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ANNEX Ne2: EXTRACT FROM DATA PROTECTION RULES OF DSK BANK

NMPUJIOXEHUE Ne2:U3BJIEMEHUE OT NMPABWJIATA 3A 3ALLUTA HA JINYHUTE IAHHU
HA bAHKA [1CK




(1) banka [OCK, kato Bopgewa d¢mrHaHCOBa
UHCTUTYUMs B bBbnrapusi, ce aHraxupa ¢
pa3paboTBaHeTo, $yHKUMOHUpaHeTO n
npunaraHeTo Ha perynatopHa UK KOHTpOJiHa
CUCTEeMa, KOSITO OCUrypsiBa ornasBaHe U 3aluyTa Ha
6aHKoBaTa TallHa M TaliHaTa Ha ¢rHaHCoBUTE
WHCTPYMEHTW, KaKTO U 3aliuTa Ha INYHUTE OaHHU
B CbOTBETCTBME C KpUTEpUMTE TMOCOYEHM B
3aKOHOJATENCTBOTO, BbTPELUHUTE aKTOBE Ha
BbaHkaTa 1 HeliHUTe OCHOBHU GU3HEC NHTEpeCH.

(1) DSK Bank, as a leading financial institution in
Bulgaria, is committed to developing, operating
and applying a regulatory, executive and control
system which ensures the safekeeping and
protection of bank secrets, securities secrets as
well as personal data in accordance with the
criteria specified in relevant legal acts and its
fundamental business interests.

(2) NuyHuTe paHHW, obpaboTBaHu ot baHka [CK,
BKJ1HOYBAT MO-CNeLManHo AaHHW, Heobxoanmu 3a
noeHTMULUMpaHETO Ha  K/IMEHTUTE,  [aHHU,
Heo6xo4VMM 3a MpefoCTaBsHETO Ha JajeHa
ycnyra u/unn paHHu, reHepupaHu n o6paboteHn
npy  npegocTaBsHe Ha  jJajeHa  ycayra
(BKNIOUMTENHO JaHHK, CBbP3aHM CbC CbbMpaHe Ha
3afb/KeHUs1), AaHHW, NonyyeHM oT obpaboTtka
ype3 aHanu3, Kakto M [AaHHUTE MOJlyYyeHu OT
KOMyH/KaUmMaTa — M3BbpLUEHA MO  BCUYKM
KOMYHVKALUMOHHM KaHann — mexpay banka [CK v
cy6eKkTa Ha JaHHUTE, CbLLO U ONpeaeneHn AaHHN
nonyyeHn OT OTAENHUTE  YCTPOWCTBA  Ha
notpebuTtenute, uW3NON3BaHM 3a [OCTbM A0
ycnyrute, npepocrassaHu ot baHka OCK 1 ako e
NPUIOXMMO - NMYO6ANYHO AOCTbMHN AaHHW.

(2) The personal data processed by DSK Bank
include in particular data required for identifying
and liaising with customers, data required for the
provision of a given service and/or data
generated and processed in the course of the
provision of the given service (including data
related to debt collection), conclusions drawn,
data derived from data processed by means of
analysis, the data of the communication -
performed on any communication channel -
between DSK Bank and the data subject, certain
data of the individual devices used for accessing
the services provided by DSK Bank by the data
subject and - if relevant — publicly accessible
data.

(3) banka [OCK o6pabotBa paHHW, ¢akti u
uHbopmMauma 3a  uaeHTMPUUMpaHETO  Ha
KNMEHTUTE, [JaHHW 3a  (PUHAHCOBOTO UM
CbCTOSHME, TbproBCKa [OENHOCT, OpraHu Ha
ynpaBneHve U CTpyKTypa Ha CO6CTBEHOCT,
TbProBCKM  OTHOLUEHWS,  HaNWYHOCTTa MU
JOBVKEHMETO N0 CMEeTKUTE.

(3) DSK Bank treats all data, facts, information,
solutions relating to its customers’ persons, data,
financial situation, business activity,
management, ownership and business relations,
the balance and turnover on customers’ accounts
it holds.

(4) NpaBHata pamka 3a 3aLu1Ta Ha IMYHUTE JaHHN
ce onpegens oT O6wusa pernameHT 3a 3aluMTa Ha
paHHute (OP3[1), 3akoHa 3a 3awuTa Ha JINYHUTE
OaHHM 1 3a4b/KUTENHNUTE NpaBHU akToBe Ha EC.

(4) The legal framework for the protection of
personal data is determined by the EU’s General
Data Protection Regulation, the Data Protection
Act, and the EU’'s compulsory legal acts

(5) Mpu o06paboTBaHETO Ha JIMYHW [OAHHU WU
npenaBaHeTo MM Ha Tpetn ctpaHn, banka [OCK
3auynTa OCHOBHUWTE NpaBa Ha cybekTuTe Ha JaHHU
M rapaHTipa m3usano npuHUMNUTE Ha 3aluuTa Ha

(5) When processing personal data and
transferring it to third parties, DSK Bank respects
fundamental rights and fully ensures the
principles of data protection all the time.
Accordingly, it ensures:
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OaHHuTe, 3anoxeHn B OP3[. CbotBeTHO
rapaHTupa, ye:

e JINYHUTE [AHHM 3a BCUYKM CybekTM Ha
DaHHM ce o6paboTBaT 3aKOHOCHbOOGpasHoO,
cnpaBenIMBO M MO MpO3pavyeH HauuH.
CbrnacHo T103n npuHumn, baHka [OCK
ocurypsiea cbriacueto Ha cybektuTe Ha
OaHHKM, KOraTto CbrjlacMeto € npaBHOTO
OCHOBaHue 3a 06paboTka Ha JaHHW;

e JNNYHUTE paHHM ce  cbbupar  3a
onpegeneHy, W3pUYHO onpeaeneHn wu
NeruTMMHN Uenn 1 He ce obpaboteat
JOMbJIHUTENIHO 3a LEeNnW, KOUTO He ca
CbBMECTUM C MbpBOHaYasHO
onpeaeneHnTe;

e 00paboTBaHUTE NUYHM OaHHU TpsibBa pa
O6bOaTt afgekBaTHM, YMECTHU 1 OrpaHNYeHU
0O MWHMMANHO Heo6X0OMMOTO BbB
Bpb3Ka C LieninTe, 3a KOUTo ce 06paboTear;

e 00paboTBaHUTE NIMYHM OAHHU Ca TOYHU U
ce nogabpxar aktyanHu, kato banka [OCK
npeanpuemMa BCUYKU pa3yMHU MepKu, 3a
[a rapaHTuipa, Ye NUYyHUTEe OaHHM, KOUTO
ca HETOYHW, NpenBua, LennTe, 3a KOUTO ce
o6paboTBaT ce Kopurmpart uiav U3TpuBar;

e JIMYHMTE AaHHM Ce CbXpaHABaT BbB HopMa,
KOATO MO03BONsBa uAeHTUUUMpaHe Ha
cybekTUTe Ha [aHHU 3a He Mo-AbJIro,
OTKOJIKOTO € Heo6XoauMoOo 3a LenuTte, 3a
KouTo ce ob6paboTaar;

e JINYHMTE OAHHW ce 06paboTBaT MO HAUMH,
rapaHTupall CUrYpHOCTTa 1M,
BKJTIOYUTENHO 3awmTa cpeLly
HepaspelleHa UM He3akoHHa obpaboTka
W cnyyarHa 3ary6a, yHuUL0XaBaHe unm
nospepa, Kato ce M3MNos3BaT NoAXoAsLM
TEXHUYECKN 1 OpraHn3auoOHHN MepKU;

e baHka [CK kaTo aAMUHUCTPATOP Ha NINYHN
OaHHU N31CKBa TPETU CTpaHu (AencTeawm
B KA4YeCTBOTO CM HA  CbBMECTHU
agMuHuUCTpaTopy, o6paboTBawm  unm
HEe3aBUCMMW B  KAyecTBOTO CUM  Ha
CbBMECTHU afMUHMCTpaTopy,
obpaboTBaLLm unu He3aBuUCMMU
aAMVHUCTpATOpu), C KOUTO Cce cnoaensr
JaHHUTe, pJa cnasBaT MpuHUMNuTe U
N31CKBAHMATA, 3a/10KeHN B MpasusaTta 3a
3alumTa Ha NIMYHUTEe aaHHu Ha baHka [ CK.

that personal data shall be processed
lawfully, fairly and in a transparent
manner for data subjects. According to
this principle DSK Bank takes care of
obtaining data subjects’ consent, when
consent is the legal basis of data
processing;

that personal data shall be collected for
specified, explicit and legitimate
purposes and not further processed in a
manner that is incompatible with those
purposes;

that personal data processed shall be
adequate, relevant and limited to what is
necessary in relation to the purposes for
which they are processed;

that personal data processed shall be
accurate and, where necessary, kept up
to date and DSK Bank takes every
reasonable step to ensure that personal
data that are inaccurate, having regard to
the purposes for which they are
processed, are erased or rectified;

that personal data shall be kept in a form
which permits identification of data
subjects for no longer than is necessary
for the purposes for which the personal
data are processed;

that personal data shall be processed in a
manner that ensures appropriate security
of the personal data, including protection
against unauthorised or unlawful
processing and against accidental loss,
destruction or damage, using appropriate
technical or organisational measures;
DSK Bank as data controller requires 3rd
parties (joint controllers, data processors,
independent controllers) with whom the
data is shared to comply with the
principles and requirements laid down in
the DSK Bank'’s privacy policy.




(6) MoppobHM wu3nckBaHMs 3a ob6paboTka Ha
DaHHUTe ce cbabpxarT B [paBunara 3a 3awmTa Ha
JINYHMTEe paHHm Ha baHka [ACK, kakto u B
npaevnara Ha pasnuyHM 3BeHa B baHkara,

oTHacAWM ce po onpegeneHn 6usHec U
WHBECTULMOHHN YCIYTI.
Te3u DOKYMEHTN cbabpxar noppobHa

nHdopmMauma 3a CIegHOTO:

e cybekTn Ha AaHHW, Ha kouto baHka ACK
npenocrass ycnyrm (knneHTN,
NOTEHUMANHN KIIMEHTU U OPYrn 3acerHatm
cy6eKTV Ha JaHHW);

e [aHHW, CbXpaHsiBaHW B PperucTpute 3a
cy6eKT Ha [JaHHMW BbB Bpb3Ka C
npenocTaBeHa ycnyra;

e Len Ha o6paboTBaHETO Ha JaHHK;

e MpaBHUTE OCHOBaHWA 3a 0bpaboTBaHe;

e CpOKOBeTe 3a CbXpaHeHue Ha
obpaboTBaHVTE AAHHY;

e (CNlyyau, NMpU KOUTO JIMYHUTE [aHHU ce
obpaboTsar npu aBTOMAaTU3NpaHO
B3eMaHe Ha peLleHusi 1 ce U3Mnon3Bar 3a
npodunmpane ot banka ACK;

e nonyyatenn npu TpaHchep Ha NUYHU

OAaHHM 1 MpaBHO  OCHOBaHMEe 3a
NpexBbpSHETO;
e o6paboTBaLyy, M3MNoA3BaHn npu

obpaboTkaTa Ha JaHHY;

e TrapaHTMpaHe Ha npaBaTta Ha cybekTuTe Ha
[AaHHK, KaTo cbrnacHo naparpapu 12-21
ot OP3[] — cybekTa Ha AaHHU MMa NpaBo
Oa uncka banka ACK, B Ka4yectBOTO CU/ Ha

afMUHNCTpATOp, TMNpaBO Ha  [OCTbN,
KOpuUrMpaHe, W3TpUBaHE Ha JIMYHUTE
OaHHU nnn orpaHvvaBaHe Ha
obpaboTBaHeTO, Bb3passiBaHe  cpeLly
obpabotBaHeTOo  wWIM  Ja  u3mckart
ynpaxHsBaHETO Ha npaBoTO Ha
NPeHOCUMOCT.

(6) The detailed rules of data processing are
contained in DSK Bank’s Data Protection Rules,
in the business rules relating to certain business
services (including ancillary business services)
and investment services (including ancillary
investment services) of business divisions.

These documents contain details on the
following:

data subjects concerned by the given
services of DSK Bank (customers,
potential customers and other data
subjects concerned);

data kept in records of data subjects in
relation to the given service,

purpose(s) of data processing;

legal ground(s) for data processing;
retention period of data processed;
cases where personal data is processed
using the automated decision-making
method and used for profiling by DSK
Bank;

the recipients of the transfer of the
personal data processed and the legal
ground for data transfer;

data processors used during the data
processing;

the rights data subjects are granted, thus,
in particular, that — according to Articles
12-21 of the General Data Protection
Regulation — the data subject has the
right to request from OTP Bank Plc., as
data controller, access to and rectification
or erasure of personal data or restriction
of processing concerning the data subject
or to object to processing as well as the
right to data portability.

(7) banka ACK v apyruTe abluepHU ApyxecTBa OT
rpynata Ha baHka OTIN o6pa6oTtBaT AaHHK, ¢pakTu
n nHpopmauus, KOUTO MNpeacTaBnaBaT JIMYHU
DaHHN, 6aHKOBa, TbproBCKa TaliHa M TallHa Ha
PUHAHCOBM  MHCTPYMEHTW, KaTo ocurypsiBat
BMCOKO HMBO Ha 3awmra. M3nonssavikn Te3u
paHHu, banka [OCK wv pgpyrute pgbliepHu
Apyxecrsa ot rpynata Ha baHka OTI morat pa

(7) DSK Bank and members of the OTP group
concerned process data, facts and information
which are personal data, bank, securities and
fund secrets, which they receive, ensuring high
level of protection. Using these data OTP group
members concerned can draw the attention of
clients to the best and widest possible offers.
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npepnarat Ha KJMEHTUTE Bb3MOXHO  Hail-
pa3Hoo6pa3HuTe 1 [06pu 3a Tax odepTi.

(8) baHka OCK moxe pa v3nonssa HannyHuTe
OaHHM Ha CBOUTE KJIMEHTY 3a LieNinTe Ha aHanusa,
KaTo JdaHHuTe uWe O6bJat uM3nNon3BaHM 3a
ajanTupaHe v npepjfiaraHe Ha NepcoHanv3upaHu
odepTy, ako KJIMEHTBT € CbrlaceH ¢ ToBa. baHkata
MOXe jJa umMa W NIeTMTUMEH UMHTepec 3a
pa3paboTBaHe M aHanu3 Ha NpPOAYKTU, HaCOYEHU
KbM npefocTaBsiHe Ha 6U3HeC peLleHue.

(8) The DSK Bank can use the data of its clients
available for the purpose of analysis, data will be
used for tailoring and offering personalized offers
if the client consented to it and uses data on
legitimate interest for product developing and
analysis aimed at making business decision.

(9) CybexktnTe Ha paHHW, MoraT jga nowuckart
nHpopmauma oT baHkaTa KakBM TEXHU JIMYHMU
DaHHM ce o6paboTtBaT, ga Bb3pasAT cCpeLly
obpaboTBaHeTO Ha [aHHWTE MM, Korato ce
o6paboTBaT Ha OCHOBaHMe peanv3vpaHe Ha
npaBa W WHTepecu Ha baHkata, kouTo uMmart
060CHOBAHO MPENMYLLLECTBO NMpea, UHTEPECUTE Ha
$usmyecknTe NnUa, NN 3a LeNUTe Ha ANPEKTHUS
MapKETUHT, KakTo 1 a OTTerNnaT AageHuTe oT TsaX
cbrnacus, rno eaviH ot clieJHUTE HauYMHN:

1.4pe3 obaxpaaHe Ha Ten. 0700 10 375

2.4pe3s m3npaujaHe Ha e-mail:
call center@dskbank.bg

3. BbB BCAKO e€4HO nojeneHue Ha baHkara.

Cy6eKkTuTe Ha JaHHU MoraT Aa noaanat nMcMeHo
nUCcKaHe OTHOCHO YrpaxHsiBaHe Ha rMpaBa BbB
BPb3Ka CbC 3alUMTaTa Ha IMYHUTE UM [aAHHU 00
LNbXHOCTHOTO NMue MO 3almTa Ha JaHHUTE:
dpo@dskbank.bg. Cbuio Taka, pusmyeckute nuua
MoraTt [a ynpaxHST npaBoTO cuM Ha >Xanba Ao
Komucusita 3a 3alumTa Ha IMYHWTE JaHHW, KOSTO
€ Haj3opeH opraH B o6flacTTa Ha 3awmrarta Ha
JIMYHW JaHHN:

Appec: Codus 1592, 6yn. ,Mpod. LiBetaH
JNNazapos” N2 2

EnekTtpoHHa nowa: kzld@cpdp.bg

WHTepHeT cTpaHuua: www.cpdp.bg

(9) Data subjects may request from the Bank
about what personal data is being processed, to
object to the processing of their data, when it is
processed on the basis of the realization of the
Bank'’s rights and interests, which have a
justified advantage over the interests of natural
persons, or for the purposes of direct marketing,
as well as to withdraw the consents given by
them, in one of the following ways:

1. by phone call to: 0700 10 375

2. by sending an email: call_center@dskbank.bg

3. in every branch of the Bank

Data subjects may submit their written
comments in respect of data processing to DSK
Bank ‘s data protection officer as well:
DPO@dskbank.bg. Further, the data subject may
as well submit a complaint at Personal Data
Protection Commission:

Address: Sofia 1592, 2 Prof. Tsvetan Lazarov
Blvd,

e-mail: kzld@cpdp.bg

website: www.cpdp.bg
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(10) banka OCK n3non3sBa 6GUCKBUTKM Ha CBOUTE
ye6canToBe, YMATO Len e Aa MoXe [a NpeaocTass
Bb3MOXHO Han-006poTO U MbJIHO 06CNyXBaHe Ha
nocetutenute Ha ye6cantoBete. baHka [CK
obpaboTBa BCUYKM [aHHW, MONyYeHN npe3
NHTepHeT, KaTo WM3MNoOn3Ba CbLOTO HMBO Ha
3alMTa, KakTo ako Te ca MOoJlyyeHu npe3 BCeKu
Opyr kaHarn.

(10) DSK Bank uses cookies on its websites, the
purpose of which is to be able to provide the
most complete service possible to the visitors of
its websites.

DSK Bank treats all data transferred to it over
the Internet using the same level of protection
as if they were transferred to it using any other
channel.




