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ANNEX Ne1: EXTRACT FROM THE COMPLIANCE POLICY OF DSK BANK AD

NMPUJTOXEHUE Nel:
HA bAHKA [1CK A/l

M3BJIEYEHUE OT NOJIUTUKA 3A HOPMATUBHO CbOTBECTBUE




I. YBOAHU PA3IMNOPEABU

I. INTRODUCTORY PROVISIONS

(1) (n3m. c PelneHne Ha YC N2173/26.09.2023)

BbaHkoBata rpyna OTI (no-Hatatbk “BaHkoBaTta
rpyna”  wwm  “OTN Tpyna”)  ocurypssa
CbOTBETCTBMETO CbC 3aKOHOBAaTa W BbTpeluHarta
perynatopHa pamka Ha HuBO [pyna, kakto u
npeHTMdrLMpaHeTo U ynpaBfieHUeTO  Ha
puckoBeTe, CBbp3aHu C HOPMAaTNBHO
CbOTBETCTBUE CcbobpaszHo 3aKOHOBUTE
pasnopenbu, Hacokute Ha MeXAyHapoaHuTe U
eBponenckute opraHu 3a ¢UHaHCOB Haa3op U
npenopbka Ha YHrapckata HauumoHanHa baHka
(YHB) Ne 27/2018 (Xll. 10.) OTHOCHO
U3rpaXxaaHeTo Ha BbTPELUHUTE JIMHUWN Ha 3aLumTa
(,Npenopbka Ha YHB"). baHka [,CK (baHkaTa) kato
KpeamTHa vHCTUTYumMsa B bbnarapma 1 nop, npsk
Hap3op Ha ELB, cnasBa u npenopbkute Ha
EBponelickata LleHTpanHa 6aHka n Bbnrapckara
HapopgHa baHka.

(1) (amended with MB Decision
Ne173/26.09.2023)

OTP Banking Group (“Banking Group” or OTP
“Group”) ensures the Banking Group’s statutory
and internal regulatory compliance on Group
level, as well as the identification and
management of compliance risks in accordance
with legislative provisions, the guidelines of the
international and European financial supervisory
authorities and MNB Recommendation No.
27/2018 (XIl. 10.) on setting up the internal lines
of defence (“MINB Recommendation”).

DSK Bank (the Bank) as a Bulgarian credit
institution under direct supervision of ECB, shall
also consider the recommendations of the
European Central Bank and the Bulgarian
National Bank.

(2) (n3m. ¢ PewueHne Ha YC N2173/26.09.2023)

Puck, cBbp3aH C HOPMAaTUBHO CbOTBETCTBUE:
PUCKbT OT HanaraHe Ha HaA30pHU WU Apyrv
MEpPKM W  CaHKUMK, KakTo M  PUCKbT  OT
peanusvpaHe Ha cbLuecTBeH pUHAHCOBU 3aryom
Ny oT yBpexJaHe Ha penyTauusita Ha 6GaHkaTa
nopagu HecnasBaHe Ha 3aKOHa, CTaHpapT,
€TVYHN KOAEKCM 3a MNOoBefeHVWe U BbTPeLlHU
npaswna, NpUIoXMMM KbM AileiHOCTTa Ha baHkara.

2) (amended with MB Decision
Ne173/26.09.2023)

Compliance risk: the risk of regulatory or other
measures and sanctions, the risk of material
financial loss, or loss to reputation the bank may
suffer as a result of its failure to comply with
laws, standards, codes of conduct, and internal
rules applicable to bank’s activities.

(3) (n3m. ¢ PewueHune Ha YC N2173/26.09.2023)

CnepHute  OOKYMeHTW,  MNybnuKyBaHW  Ha
obuumanHata cTpaHMua Ha bankata, ca
npunoxeHnss kbM lonutukata 3a HOPMATUBHO
CbOTBETCTBUE:!

a) MpaBuna 3a 3awmra Ha NUYHUTE [AHHU
(n3BneveHue)

6) OCHOBHWM MpUHUMNM 3a NpefoTBpaTABaHe Ha
noakynu n kopynuusa Ha banka 1ICK v 'pyna OTI

B) OCHOBHM nNpVHUMNM 3@ WU3MNON3BaHe Ha
coumanHn megun

3) (amended with MB Decision
N2173/26.09.2023)

The following documents published on the
website are the annexes of the Compliance
Policy (and its present extract):

a/ Data Protection Rules (extract);

b/ General principles for Anti-bribery
and Corruption of DSK Bank and OTP
Group;

¢/ General principles for the use of
Social Media;




r) OCHOBHM MpUMHUMNX 3@ 3awuTa Ha
notpebutenute Ha baHka [CK

) OCHOBHV NpVHUMNKY 3a BbTpeluHnte nHMn Ha
3awmTta un ESG

e) OcHoBHM npuHumnn Ha banka OCK un lpyna
OTMM 3a npuwnaraHe Ha  MeXAyHapoaHU
$punHaHCOBM caHKUMK

X) OcHOBHM npuHUUNM Ha banka OCK wn lpyna
OTM 3a d¢uHaHcMpaHe Ha oOTOpaHUTeNHara
VUHAYCTpUS.

3) Aeknapauus 3a puckoBusi anetut Ha baHka [ CK
3a N/oT.

n) MpunoxeHne N210: OCHOBHM NPUHLMNA NpU
OCbLUECTBABAHETO HAa Hag3opa Ha AbluepHuUTe
apyxecrtsa Ha banka JCK.

d/ DSK Bank General principles for
Consumer Protection Compliance;

e/ General principles for Internal lines of
defence and ESG;

f/ DSK Bank and OTP Group General
principles on applying international
Financial Sanctions;

g/ DSK Bank and OTP Group for the
Financing of the Defence Industry.

h) Annex Ne29: DSK Bank AML/CFT
Appetite Statement.

i) Annex Ne10: DSK Bank's General
principles for subsidiaries oversight.

j) Appendix Ne1: Organisational units
contributing to the management of
compliance.

1. ObLLUW PA3IOPEABU

Il. GENERAL PROVISIONS

1.1 O6xBaT Ha MNonuTtukara

I.1 Scope of the Regulation

(4) (n3m. ¢ PewueHune Ha YC N2173/26.09.2023)

OeiiHoctTa Ha yHKUMSITa 3a  HOPMATUBHO
cboTBeTcTBMe 06xBaLla baHka ACK ALl kaTto usaso,
BK/TIOUUTENIHO BCUYKN HENHW OpraHu3auMOHHU
3BeHa U pAenHoctu. Jluuata, Kouto M3BbpLUBaT
Bb3/IOKEHN OEMHOCTM WM Ca aHraXxupaHu Kato
€KCrepTy WM KOHCYNTaHT! OT umMeTo Ha baHka
ACK (3aegHo Hapu4aHu LaptHbopu”),,
He3aBMCMMO panu  ca  ¢usuyeckm  unu
opyugmnyecku nmua, cbwo TpsbBa pga cnassar
M3NCKBAHUSATA N CTaHOAPTUTE 3a CbOTBETCTBUE.

(4) (amended with MB Decision
N2173/26.09.2023)

The activity of the compliance function covers
DSK Bank AD as a whole, including all of its
organisational units and activities. Persons
performing outsourced activities or engaged as
experts or advisors on behalf of DSK Bank
(hereinafter together: agents), whether natural
or legal persons, must meet compliance
requirements and standards as well.

1.2 ®yHKuMATa 3@ HOPMATUBHO CbOTBETCTBUE B
cucTemMarta Ha BbTpeLLHUTE JIMHUK Ha 3alumTa

1.2 Position of the Compliance function in the
system of Internal Lines of defence

(5) B cboTBeTCTBME C HAaCOKMTE Ha eBponenckuTe
opraHn 3a ¢$UHAHCOB HaA30p U NpenopbkUTe Ha
MeXAyHapoaHuUTe perynatopu 3a ¢UHaAHCOBU
ycnyrn, bbnrapckata HapopgHa 6adka  (BHB)
YCTaHOBU OCHOBHUWTE NMPUHLMNN N N3UCKBAHWS, Ha
Kouto TpsibBa Oa OTroBapsiT AOCTaBYMLUTE Ha
¢dvHaHCOBM ycnyrm npu M3rpaxpaHeTo  Ha

(5) In accordance with the guidelines of
European financial supervisory authorities and
the recommendations of international financial
regulators, the Bulgarian National Bank (BNB)
established the key principles and requirements
that financial service providers must satisfy in




BbTpE€WHN JIMHMX 3a 3aunta U CUTYpHOCT 3a
HaCbp4yaBaHe€ Ha CNeaHOoTO:

a) edekTMBHa [eMHOCT Ha opraHu3auusTa B
CbOTBETCTBME CbC 3aKOHOBWUTE U BbTPELUHUTE
pa3nopenbu;

6) 3awmTa Ha aKTMBUTE Ha baHkaTa, KakToO U Ha
UHTepecuTe N OO6LUECTBEHUTE LN Ha HenHuTe
aKLUMOHEPU U KJINEHTU;

B) CUrypHa U nevenueLUa OeAHOCT Ha baHkaTta u
ocurypsiBaHe  OOBEPUETO Ha  KJMEHTUTE U
006LLEeCTBOTO.

setting up internal lines of defence and security
to promote the following:

a) prudential operations of the organisation in
compliance with legal and internal regulations;

b) protection of the provider’s assets, as well as
the interests and societal aims of its shareholders
and customers in connection with the provider;

c) the provider's undisturbed and profitable
business and the continued trust of customers
and society.

(6) BbTpewHuTe nMHUKM Ha 3awmTta B baHkata
BK/IIOYBAT (PYHKLUUUTE OTFOBOPHU 3@ BbTPELLUHO
ynpasJ/ieHVe N BbTPELLEH KOHTPOJI.

(6) The organisation’s internal lines of defence
comprise the responsible internal governance
and internal control functions.

(7) CovrnacHo lMpenopbkata Ha YHB, BbTpelwHuTe
KOHTPO/IHU  YHKUMM BK/ItOYBAT YHKUMA 3a
KOHTPO/T Ha pucka, yHKUUSE 3@ HOPMATMBHO
cboTBeTCTBME (KOSITO BKtOYBA U PyHKUMS 3a
npeBeHUVs N3NMpaHeTo Ha napu 1 ¢puHaHcpaHe
Ha Tepopu3ma) U yHKUMS 3@ BbTpeLUeH oauT
(Tpeta nuHUSA Ha 3awuTa).

(7) Pursuant to the MNB Recommendation,
internal control functions include the risk control
function, the compliance function (including the
anti-money laundering and terrorist financing)
enforcement function, and the internal audit
function (Third line of defence)

I.3. MpuvHumMnun Ha pa6ota Ha @yHKuMsATa 3a
HOpPMAaTMBHO CbOTBECTBUE

I.3. Principles of operating the Compliance
function

(8) (3m. ¢ PeueHune Ha YC N2173/26.09.2023)

OyHKUMATa 3@ HOPMATUBHO CbOTBETCTBUE €
n3rpageHa c Len cb3gaBaHe Ha 3aKOHOCbobpasHa
M eTnYHa KopriopaTuBHA  KyniTypa, KOSATO
rapaHTpa pasymMHOTO U €TUYHO PYHKUMOHUPaHe
Ha banka [JCK Al B AbNrocpoyeH nnaH.

(8) (amended with MB Decision
N2173/26.09.2023)

The compliance function is operated in order to
create a lawful and ethical corporate culture that
ensures the prudential and ethical operation of
the DSK Bank AD in the long term.

(9) (n3m. ¢ PeueHune Ha YC N2173/26.09.2023)

Mpu  ocbliecTBABaHe Ha  ¢yHKUMATa  3a
HOpmatuBHO cboTtBeTcTBue, banka [ACK A[
npunara cnegHuTe MpUHUUNm:

a)He3saBucumoct — YnpasneHue ,HopmatusHo
cboTBecTBME” paboTu Ha MpuHUMNA Ha
HEe3aBNCUMOCT U CTPYKTYPHO € OTAeneHa oT

9) (amended with MB Decision
Ne173/26.09.2023)

In the course of operating the compliance
function, the DSK Bank AD applies the following
principles:

a) Independence - Compliance operates on
independence principle and it is organisationally




JenHocTtuTe,  Crnpsmo
MOHUTOPUVIHT 1 KOHTPOJI

KOUTO  OCbllecTBsBa

6) UHTerputet — CnyxutenvTe Ha YnpaBneHue
~HopmaTtnBHO cboTBeTCTBME” AencTBaT YeCTHO 1
MOYTEHO W W3MbJHABAT 3aAb/IKEHMATa CU C
Heobxogymara rpuxa u ycopaue

B) OnepartnBHa CaMOCTOSITeSTHOCT -
YnpaBneHvue ,HopmatmBHO cboTBecTBME” e
M3rpageHo  Kato  He3aBucMMa  CTPYKTypa,
nogyMHeHa agMUHUCTPATUBHO Ha [naBHUSA
V3MbJIHUTENEH OVPEKTOP, KaTo NPSKO AOKNanBsa
Ha YnpasuteneH cbBeT M Hap3opeH cbBet. B
Oonb/iHeHMe, HavanHukbT Ha YnpasneHue
~HopmaTtnBHO cboTBeTCTBME"” € eaHO HMBO Nog,
PbKOBOAHWA OpraH B YynpasfieHcKata My
$yHKuMA, ¢ aunpekTeH poctbn Ao HapsopHus
CbBET, 3a Oa MOXe [a [O0K1aJBa BCAKAKBU
curHann. B ponbnHeHne, B pamMKuTe Ha
YnpaBneHue ,HopmaTtmBHO cboTBeTCTBME” Ce
ocbulecTBaABa yHKUMATA W OEMHOCTTa  Ha
CneuyanusmpaHata cnyxba no cmmucbna Ha un.
106 ot 3MWUI n Ta3m Ha cnyxuTtens OTroBOpeH
3@ HOpPMAaTMBHOTO CbOTBETCTBME MO CMUCH/IA Ha
T. 4.2 ot Hacoku EBA/GL/2022/05.

r) O6ekTnBHOCT — baHka 1CK e BbBena npasuna
3a KOHPNUKT Ha WHTepecu W npoueaypu 3a
CUrHanusmMpaHe Ha HapylleHus, 3a Oa ocurypu
00eKTVBHO B3eMaHe Ha pelueHus, Haa3op U
Cna3BaHe Ha 3aKOHOBWTE U BbTpPeLLUHO-6aHKOBU
n3uckBaHus. lMpn npepnpvemaHe Ha MepKn 3a
CMekyaBaHe Ha upeHTUGUUMpaHN KOHGINKTY
Ha vHTepecn, banka [ CK nokymeHTMpa B3eTOTO
pelueHune, BK/TIOYNTESTHO [oKa3aTtencrsa
rapaHTupawiy o6eKTMBHOCT Npy B3eMaHe Ha
pelueHus

[O) NpeBaHTMBEH W TMPOAKTUBEH MNOAXOA4 —
HanMue e  cucteMatMyeH  nogxon  3a
npepgsaputenHa OLeHKa, ocurypssaLy,
npefoctaBsHe Ha MHeHuMe OT YnpaeneHue
~HopmaTtnBHO cboTBeTCTBME"” 3@ HOBM NMPOAYKTU

separate from the activities that are assigned to
monitor and control

b) Integrity — Compliance staff act with honesty
and integrity and perform their duties with due
care and diligence

c) operation without interference - Compliance
is built as independent structure administratively
subordinated to the CEO with direct reporting to
Management Board and Supervisory board.
Additionally, Compliance Officer is one level
under the management body in its management
function with direct access to Supervisory board,
to raise concerns. In addition, the Specialized
service established at DSK Bank based on art.106
of MAMLA and AML/CFT Compliance Officer
nominated under p.4.2. of EBA Guidelines
(EBA/GL/2022/05) perform their activities
within Compliance Directorate.

d) Objectivity - DSK has implemented a conflict-
of-interest Rules and internal whistleblowing
procedures to ensure objective decision-making,
oversight and compliance with external and
internal  requirements. When  mitigating
identified conflicts of interests, DSK documents
the decision taken, including the reason how this
is effective to ensure objective decision-making

e) preventive and proactive approach -there is
a systematic prior appraisal approach, ensuring
Compliance providing opinion on new products
or significant changes to existing products before
their implementation

f) risk-based approach — Compliance performs
controls on a risk-based approach on activities
performed by the 1 LoD, to assess whether a
control is missing, operates with insufficient
efficiency or the process is not fully covered by
controls




WNN 3HAYUTENHM TMPOMEHM B CbLUECTBYBALLM
NpoAyKTV Npeam TAXHOTO MMMIEMEHTUpaHe

e) noaxon 6asupaH Ha pucka — YnpaBneHue
~<HopmaTtneHo cboTBeTCTBME"”  M3BbPLUBA
NMpoBepKM Ha 3BeHaTa OeWCTBalLM KaTo MbpBa
NIMHUA Ha 3almTa Ha pUCcKoBO-6a3npaH noaxon,
3a [a OueHW pJanu JfvncBa KOHTPOJ, He e
[0CTaTb4yHO edeKTBEH UK AafeH NpoLec He e
NOKPUT C KOHTPO/M

X) nponopuuoHanHoct - CrpykTypata Ha
YnpaBneHue ,HopmatuBHo cboTBeTCTBME” €
nponopuyoHasnHa Ha cTpyktypata Ha baxka [1CK,
3a [ia ce rapaHTMpa N3roTBAHETO U BbBEXAAHETO
Ha MOMUTUKM W npoueaypu 3a HOPMATUBHO
CbOTBETCTBUE

3) BUCOKO HMBO Ha npodecmoHanusbm u
KOMMETEHTHOCT — BCUYKM  CAYXWUTENN Ha
YnpaBsneHuve ,HopmaTtnBHO cboTBeTCTBME" MaT
onuT 1 ca kBanudrUMpaHn B paMKuTe Ha cBosiTa
obnacr Ha ekcnepTHOCT

1) mbneH obxeat — YnpaeneHune ,HopmaTuBHO
cboTBeTCTBME” 06XBalLa LfNI0CTHATa AEeNHOCT Ha
banka OCK

n) edeKTMBHOCT W paumoHanusauusi Ha
pa3xoaute— YnpaBsneHve ~HopmaTtusHO
cboTBeTcTBME” ocurypsiea epeKTNBHO
$yHKUMOHMpaHe, pa3ymMHa OGM3HeC OEeNHOCT U
ICHA  aMUMHUCTPATUBHNU U CYETOBOOHMU

npoueaypuw.

g) proportionality — Compliance structure is
proportionate to DSK organizational structure, to
ensure elaboration and implementation of
Compliance policies and procedures

h) high level of professional care and
competence- Compliance members are all
skilled and qualified within their fields of
expertise

i) full coverage - DSK had established a
Compliance function covering the whole
organization

j) efficiency, rationalisation of compliance costs
— Compliance ensures effective and efficient
operations, prudent conduct of business and
sound  administrative =~ and  accounting
procedures.

lIl. CNELWMANHW PA3MNOPEABA

lll. SPECIFIC PROVISIONS

.1 KnwoyoBn obnactu

CbOTBETCTBNE

Ha HOPpMATUBHOTO

[I.1 Key areas of Compliance

[1.1.1. O6paboTBaHe 1 3aWwuMTa Ha IMYHUTE JAHHU
— GDPR

l1.1.1. Processing and protection of personal
data — GDPR

(10) (n3m. c PeneHve Ha YC N2173/26.09.2023)

banka [OCK Al ce aHraxupa pa ocurypu
NoAxoAsL0 HMBO Ha 3aluuTa Ha JINYHUTE [OaHHW,
06paboTBaHN OT Hes,, B CbOTBETCTBME C O6LMSA
pernameHT 3a 3aliMTa Ha JaHHUTE, NMPUNIOXMMOTO

(10) (amended  with Decision

Ne173/26.09.2023)

DSK Bank AD is committed to the adequate
protection of the personal data processed by it,
in accordance with the provisions of the General
Data Protection Regulation, and the applicable

MB




HauuvoHanHo 3akoHoparencrso u [paswnarta 3a
3almTa Ha nn4HuTe aaHHn Ha banka [JCK. 3a ta3n
uen, baHkaTa e cb3pgana v npunara MexaH1U3bMm 3a
BbTPELUHO perynupaHe, BHeapsiBaHe 1 MpoOBepKa,
KOWTO ocurypsisa NoAxoAsLL0 HUBO Ha 3aliuTa Ha
NNYHUTE  OaHHKW, CbOOGpa3HO  KpUTEpUUTE,
3anerHann B NpUIOXMUMOTO 3aKOHOAATENCTBO U
OCHOBHUTe 613HeC nHTepecn Ha baHkara.

banka ACK Al nybnukyBa Ha oduumanHata cm
cTpaHvua uHpopmaums oTHOCHO obpaboTBaHeTO
Ha NIMYHN JaHHWU B n3BneveHne ot MpaBunara 3a
3awmTa Ha nuyHKUTe paHHn (MpunoxeHne Ne2) .

national laws and regulations and DSK Rules for
personal data protection. As part of that, the
Bank has established, operates and applies a
system for regulation, implementation and
auditing that provides for the adequate
protection of personal data by meeting the
criteria specified in applicable legislation and
safeguarding its core business interests. DSK DSK
Bank AD publishes information for data
processing via theextract of the Data Protection
Rules as shown in Annex N22 on its website.

I1.1.2. KoHpnukT Ha nHTepecy, ETnka, 3abpaHa 3a
Kopynuus 1 noakyn

l1.1.2. Conflict of interest, ethics, prohibition of
corruption and bribery

(11) baHkatTa wvMa nernTMMeH uHTepec U
3aKOHOBO 3aAbJKEHME [a rapaHTupa, Ye NNYHnTe
VHTEpeCn Ha HeMHUTe CIYXWUTENN U Ha YfeHOoBe
Ha HeNHUTe YynpaBUTENIHW OpraHn He ca B
npotnBopeune ¢ 6u3HeC UHTepecuTe 1
OTrOBOpPHOCTUTE Ha baHkaTa n HelHUTE KNeHT,
Kakto 1M 4ye baHkata  upeHTMdUUMPpa,
npepoTBpataBa M ynpaensBa KOH$MKTa Ha
MHTepecx, CBbp3aHU C pasnnyHUTE N OENHOCTHU,
BK/TIOYUTENIHO C Te3W, Bb3/IOKEHW Ha BbHLUHU
V3MbJ/THUTENN.

(11) DSK Bank AD has a vested business interest
and a statutory obligation in ensuring that the
personal interests of its employees and of
members of its management bodies are not in
conflict with the business interests and
commitments of the Bank and its customers, and
that the Bank identifies, prevents and manages
the conflicts of interest related to its various
activities, and to its outsourcing arrangements, as
well.

(12) C uen pa 3aWWTV LEHHOCTUTE U KJIEeHTUTe
cn, baHkaTta popmynmpa Hacoku 3a eTM4HO 6r3Hec
nosepeHue.

(12) With a view to protecting its values and its
customers, DSK Bank AD formulates
requirements for ethical business operations.

(13) (n3m. c PeneHune Ha YC N2173/26.09.2023)

baHka [CK A/l paspaborBa u npunara EtuueH
KOAeKC 1 npaBuna 3a KOHGIVKT Ha UHTepecn , B
KOMTO € BbBEOEHO W3NCKBAHE 3@ BCUYKU
pbKOBOAMTENM W KOHTpONupawm nvua Aga
npeanpuemMar TBbpAU [ENCTBUSA CpeLly BCAKO
HapyLLeHWe Ha NocoYeHnTe nNpasuna.

(13) (amended  with MB Decision
Ne173/26.09.2023) DSK Bank AD develops and
enforces Code of Ethics and Rules on conflicts of
interest, with a demand for all managers and
control organisations to take firm action against
any breach of those rules.

(14) bankata npunara Monutuka 3a KOHGAUKT Ha
WHTepecn, 3a pa onvwe obcTosATencraara,
CBbp3aHM  C  MNpepocTaBsHUTE  OT  Hesl
WNHBECTULIMOHHM AeNHOCTN n ycnyru,
cnomaraTtesiHM  ycnyrm v CBbp3aHuTe C TOBa
6aHKOBM YCNyry, KOUTO BOASAT WM MoraT pa
JoBefat Ao KOHPNMKT Ha  uvHTepecn MU
NOTeHUManHoO JAa MpUYUHAT HebnaronpuaTHU
nocnegvum 3a HacpelyHata ctpaHa. Monutukara

(14) DSK Bank AD draws up a Conflict of Interest
Policy to specify the circumstances that are
associated with its investment service activity,
ancillary services and related financial services,
and which lead or may lead to a conflict of
interest potentially causing adverse
consequences for the business partner. The
Policy also defines the detailed procedural rules
and measures that allow the prevention,




CbLIO Taka BbBeXAAa [AeTaiHU npoueaypHu
npaBuna ”n Mepka 3a MpefoTBpaTABAHETO,
noeHTMdrLMpaHeT0 U yNpaBfEHUMETO  Ha
noao6HN cuTyauum Ha KOH(MKT Ha WUHTepecu,
KOUTO MOTEHUManHO MoraT fa HaBpegsT Ha
HacpelLHaTa cTpaHa.

identification and management of conflict of
interest situations that are potentially prejudicial
to the business partner.

(15) (n3m. ¢ PewwseHune Ha YC N2173/26.09.2023)

banka [OCK A ce aHraxumpa c 6opbata c
KopynuusitTa 1 peknapupa Hynesa TONEpaHTHOCT
KbM BCMYKM HOpMM Ha MOAKYN U NoslydaBaHe Ha
HecnpaBegmen obnarn. Llenta Ha OcHOBHUTE
NpUYHUMNM 3a npenoTBpaTaBaHe Ha noaxkynu u
Kopynuus e paa aedpuHMpaT nNpUHUMNUTE Ha
AHTMKOpPYNUMOHHATa AenHOCT Ha baHkaTa, na
naeHTndrLMpa 06nacTUTe, N3NI0XXEHN Ha 0CO6EH
pUCK OT MOAKynn u KOpynuus, Aa CAyXu KaTo
OCHOBEH [JOKyMEHT 3a geduHMpaHe Ha
HOpMaTuBHUTE JOKymeHTM Ha banka [ACK,
Heob6xooMMM 3a AEeNHOCTUTE MO MNpeBEeHUUsl Ha
noaxKynu m Kopynuusi oT cTpaHa Ha baHkoBaTta
Ipyna n oTroBOpHUTE CIYyXUTENN.

(15) (amended with MB  Decision
N2173/26.09.2023)

DSK Bank AD is committed to combatting
corruption, and declared zero tolerance towards
all forms of bribery and the gaining of unfair
advantages. The purpose of the Guidelines on
Anti-bribery and Corruption is to define the
principles of the Bank anti-corruption activity, to
identify the areas particularly exposed to the risk
of bribery and corruption, and to serve as a core
document for development of normative
documents of DSK Bank required for anti-bribery
and corruption efforts of the Banking Group and
relevant staff members.

(16) (n3m. c PeneHmre Ha YC N2173/26.09.2023)

banka OCK Al e BbBena ropewa nuHWA 3a
rnogasaHe Ha CUrHasnn 3a HapyLeHUs Ha eTUYHUTE
CTaHpapTu.

CurHanu wmorat AJa ceé nogaBatr M Ha I/IMGI?IH
etika@dskbank.bg

(16) (amended with MB Decision
Ne173/26.09.2023)

DSK Bank AD has whistleblowing arrangements
(hot line) in place for reporting breaches of
ethical standards.

Whistleblowing events may be also reported on
email etika@dskbank.bg.

II.1.3. Cna3BaHe Ha orpaHv4YeHusiTa 3a NpPeHOC Ha
nHpopmauvs Mexay 3BeHaTa, OCbLLEeCTBABALLM
6aHKkoBa [eMHOCT W Te3w, MpeaoCcTaBaLLM
VHBECTULIMOHHN YCNyru

l.1.3. Compliance with restrictions on
information flows between financial and
investment service activities

(17) (n3m. ¢ PewseHne Ha YC N2173/26.09.2023)

banka [ACK A pa3pabotBa BbTpellHa
opraHusauus, npouegypa U onepaTvBeH
MexaHu3bM 3a [a rapaHTipa, ye obmsHaTta Ha
OaHHN 1 nHpopMaumsa Mexay opraH/M3auMoOHHUTE
3BeHa, KOUTO OCblLecTBABAT 6aHKOBa AENHOCT U
Te3n, NpefocCTaBslM MHBECTULMOHHWU YCIyrn u
OEeNHOCTU WAN AOMbHUTENHU WHBECTULMOHHU
ycnyru, ce ocbluecTBsBa Mpu crasBaHe Ha
3aKOHOBWTE pa3nopenbu 1 NpenopbKu.

(7) (amended  with MB  Decision
Ne173/26.09.2023)

DSK Bank AD puts in place an internal
organisational, operational and procedural
mechanism to ensure that the data and
information flows among the organisational
units in charge of financial services, ancillary
financial services and investment services
comply with the applicable legal provisions and
recommendations.

(18) OpraHu3aunoHHUTE 3BeHa Ha baHkaTta morat
Ja paskpuBaT nomexpy cu uHbopmaums,
npefcraBnsBalla 6aHKOBa U TbproBcka TaliHa Unm

(18) The organisational units of DSK Bank AD
may only disclose confidential banking and
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TallHa Ha GMHAHCOBU MHCTPYMEHTU, €OUHCTBEHO
CboOpa3HO NpUNOXMMUTE BbTPELLIHM MpaBua Ha
baHkarTa.

securities information to one another as
provided for in their own applicable internal
regulation.

(19) B ponbnHeHne, banka ACK ALl rapaHtupa, ye
Ha cnyXuTenuTe ce ocurypsisa focrbn Ao 6aHKoBa
N TbproBcka TallHa WM TallHa Ha (VHaAHCOBU
WHCTPYMEHTN, CaMO Bb3 OCHOBAa Ha NpvHUMNA
~HeobxoammocT fa ce 3Hae".

(19) Additionally, DSK Bank AD ensures that any
person may only access bank secrets and
securities secrets on a need-to-know basis.

1.1.4. lNpepoTBpaTsBaHe Ha nasapHu
3noynotpe6u  (3noynotpe6a U HeE3aKOHHO
paskpvBaHe Ha  BbTpelwHa wuHdopmauus,
MaHunynMpaHe Ha nasapa Ha ¢uHaHCOBYU
VHCTPYMEHTN)

l1.1.4. Prevention of market abuse (insider
dealing, unfair market manipulation)

(20) baHka OCK B kayecTBOTO CM Ha KpeAWTHa
VHCTUTYUUS W WHBECTULMOHEH MOCPEOHVK, €
3agb/keHa ga 6bAae npo3payHa M edekTvBHA
npepn o6LEeCcTBOTO M Ha KanuTasoBusa nasap, Aa
cnassa BCUYKM  TMPUWIOXUMW  HOPMATUBHU
M31CKBAHUS.

(20) DSK Bank in its capacity of investment
service provider and credit institution, is highly
committed to the maintenance of transparency
and efficiency in the capital market, and to
compliance with all applicable legal obligations.

(21) (n3m. ¢ PewneHre Ha YC N2173/26.09.2023)

No cmncbna Ha NpUNOXMMOTO 3aKOHOAATENCTBO
MU Ha BbTpewHute cn npaswuna, banka OCK AL
3abpaHsiBa 3noynoTpeba " He3aKoHHO
pa3kpuBaHe Ha BbTpelwHa WHdopMauus, o
OTHOLUEeHNEe Ha (UHAHCOBM WHCTPYMEHTM Ha
nybnvyHn JpyxectBa M Opyr eMUTEHTM Ha
PUHAHCOBM MHCTPYMEHTN, 3a KOUTO € MoJslyyeHa
BbTpeLlHa nHpopmauus. PasnpocTpaHsaBaHETO Ha
TakaBa nH$popmauus cbLo e 3abpaHeHo. baHkaTa
NpoTMBOAENCTBA Ha  BCMYkM  popmn  Ha
3noynotpe6a ” He3aKOHHO pasKpuBaHe Ha
BbTpewHa uHpopmauus, KaTo aHanvsupa u
oueHsiBa NogobHM ciyyam wu  npegnpvema
DencTens 3a npepoTBpartsBaHETO MM MAW 3a
pasrnexaaHeTo MM, Korato €a HacTbMUIw.

21 (amended with MB  Decision

Ne173/26.09.2023)

Within the meaning of applicable law and of its
own regulation, DSK Bank AD prohibits insider
dealing of the financial instruments of
companies whose securities are issued in public
offerings and in connection with which the
insider person has obtained information. The
transmission of such information is also
prohibited. The Bank counters all forms of inside
dealing, carrying out analyses and examinations
of such incidents, and acting to prevent such
incidents, or address incidents that have
occurred.




(22) banka ACK Al npoTMBOAeNncTBa Ha BCSKa
¢opma Ha noBeeHVE, KOETO MOXe Aa fioBefe [0
MaHunynMpaHe Ha nasapa Ha ¢UHaHCOBM
VWHCTPYMEHTW, MPOTMBOpEeYM Ha obuionpuetute
npodecnoHanHu  NpuUHUUNK, pa3npoCTpaHsBa
HeOCHOBAaTesIHa, HeBfipHAa WM MOTEeHUUanHo
n3mamMHa uHdopmaums UM UHOUKaLUM OTHOCHO
TbpCeHeTO, npeajlaraHeTo M LUeHaTa Ha
onpeneneH (UHAHCOB WHCTPYMEHT, KakTo U
M3KYCTBEHOTO NMoAAbpXaHe Ha LeHaTta Ha JafeH
$pUHAHCOB MHCTPYMEHT Ha HeeCTeCTBEHO HUBO.

(22) DSK Bank AD counters all forms of conduct
that involves a potential for market manipulation,
or is inconsistent with generally accepted
professional principles, or discloses unfounded,
false or potentially deceptive information and
gives signals of that character about the price of
a specific financial instrument, or artificially keeps
the price of an instrument at an abnormal level.

lIl.1.5. PaBHOMOCTaBeHO TpeTMpaAHE HA K/IMEHTUTE
1 3awmTa Ha noTpebutenute

lll.1.5. Fair treatment of customers, consumer
protection

(23) banka [OCK Al vma 3aabxeHve pa
3aluMTaBa UHTepecute Ha notpebutenute. Bbe
Bpb3Ka C TOBa Ta CnasBa NMpUHUMNUTE 3a 3alimTta
Ha notpebuTenure M OTYUTA MpPOMEHUTE B
noTpebuTencknTe HaBULM 1 NHTEPECU.

(23) DSK Bank AD is committed to the
enforcement of consumers’ interests. In this
context, it follows consumer protection
principles that are consistent in their approach
and takes into account changes in consumer
habits and interests.

11I.1.6. Cna3BaHe Ha N3NCKBaHMATA 3a
npeaocrtaBfHe Ha WHBECTULMOHHU yciyru W
henHoctn ot baHkarta, KOUTO ca NpeaBUAEHU B
DEencTBaLoTo 3aKOHO4ATeNICTBO U perynatopHuTe
CcTaHaapTV (OCHOBHO OT HaA30PHU OpraHu)

lI.1.6. Ensuring compliance  with  the
requirements pertaining to investment service
activities as set out in legal regulations and
regulatory — particularly supervisory — standards

lll.1.6.1. lpepocraBsaHe Ha MHBECTULIMIOHHN YCITYT

l.1.6.1. Providing of investment services

(24 banka ACK ALl HenpekbcHato criean u
penoBHO oLeHsBa ajeKBaTHOCTTa "
edeKTMBHOCTTa Ha MepKUTE U npouenypuvTte,
CBbP3aHN C IHBECTULIOHHUTE YCNYT U AeHOCTY,
KakTo M MepKuTe 3@ npeofonsiBaHe Ha
nponyckure.

(24) DSK Bank AD continuously monitors and
regularly  assesses the adequacy and
effectiveness of the measures and procedures
relating to investment services as well as the
measures aimed at addressing compliance
deficiencies.

(25) baHkata npeanprviema BCUYKU Heobxoaumm
MepKy, 3a [a rapaHTipa, 4Ye mnopbukute ce
M3MbJIHABAT B HaN-0o06bP MHTEpeC Ha KIMeHTUTe
N nposiBABa M3K/IOYUTENTHO BHMMaHVE U rpuxa

(25) The Bank takes all of the measures required
to ensure that orders are carried out in the best
interest of customers, and that it exercises

utmost care and prudence in managing
npu ynpaBeneHneTo Ha ¢dvHaHcoBuTe ¢ © o f ol inst ¢ d
WHCTPYMEHTU 1 VHBECTULIUTE Ha KJIMEHTUTE. customers ihancia instruments ——an
Investments.
[.1.6.2 Cna3sBaHe Ha u3nckBaHusita 3a | l1.1.6.2 Ensuring compliance with the

npenocraBgHe Ha WHBECTUUMOHHU Yyt U
nenHoctn ot baHkarta, kouto ca npegsnaeHn B

requirements pertaining to investment service
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[OelCTBaLLO0TO 3aKOHOAATENICTBO U perynaTopHuTe
CTaHAapT! (OCHOBHO OT HaA30PHUN OpraHn)

activities as set out in legal regulations and
regulatory — particularly supervisory — standards

(26) banka [OCK AJ[l vma 3aabkeHue pa
3alWuMTaBa MHTepecuTe Ha Yy4yacTHMUUTE Ha
KanuTanosus Nasap, UHBECTUTOPUTE U KITUEHTUTE,
Da BOAW nosNHa  KOHKYpeHUMss U1 faa
npepoTBpaTaBa  MasapHUM  3710ynotpebu  u
KOHQNUKT Ha nHTepecn. 3a Ta3un uen 3a Tasu uen
TS perflameHTnpa CKJIl0YBaHEeTo, YBeOOMSBaHETO
VN PperucTpyupaHeTo Ha BCUYKM JIMYMHU CAENKU C
PUHAHCOBM UHCTPYMEHTU OT CITYXUTENuTe C.

(26) DSK Bank AD has undertaken a
commitment to safeguard the interests of capital
market participants, investors and customers, to
maintain fair competition, and to prevent market
abuse and conflicts of interest. To that end, it
regulates the conclusion, notification and
registration of any transactions by the persons
concerned that are linked to investment service
activities or the provision of ancillary services.

(27) baHkaTa HenpekbCcHAaTO pa3BMBa BbTPeLLHA
perynatopHa cpefa, KOSTO nNpepoTBpaTsBa
Bb3MOXHOCTTa CIYXWUTENN Aa CKtouBaT CAenku,
KOWUTO ca 3abpaHeHM OT 3aKoHa WM KOWUTO ca
CBbp3aHM C HE3aKOHHO  M3MoN3BaHe  Ha
noseputenHa uHboOpmauus WM Kouto 6uxa
hoBenn A0 KOHOGNUKT Ha UHTepecw, B criyyauTe
KOrato AerHOCTTa Ha Te3Wn CYXUTeNnu nopaxpa
noTeHUnaneH KOHGIVKT Ha NHTepecn B pesynTart
Ha JocTbna UM A0 BbTpellHa MHbopmaums nnm
00 nosepuTenHa UHPoOpMaLMs OT KOHTaKTa UM C
KIIEeHTW.

(27) The Bank remains mindful of developing an
internal regulatory environment that is suitable
for preventing persons involved in activities
leading to potential conflicts of interest from
concluding transactions that are prohibited by
the law or involve the illicit use of confidential
information or would result in conflicts of
interest, by having access to insider information
as a result of their activity or to confidential
information as a result of their relationship with
customers.

lIl.1.7. KopnopaTtnBHo yrnpasneHue

l1.1.7. Corporate governance

(28) (n3m. ¢ PewneHmne Ha YC N2173/26.09.2023)

B cboTBeTCTBME C KpuTepuuTe 3a YCTOMYMBOCT
(ESG), banka ACK ALl oueHsiBa OeNHOCTTa CU
CNpSMO  Bb3OENCTBMETO, KOEeTO MMa HelHarta
DelHOCT Bbpxy okonHata cpepa (E), coumanHara
cnpaseaMBoCT (S) 1 CBbp3aHUTe C TOBa BbMpOCU
Ha kopnopaTtnBHoTo ynpasneHue (G) 1 rapaHTmpa
CbOTBETCTBMETO CbC CbOTBETHUTE  3aKOHOBU
N3MCKBaHWSI.

(28) (amended  with Decision

Ne173/26.09.2023)

MB

In accordance with the sustainability (ESG)
criteria, the DSK Bank AD assesses and evaluates
its activity from the aspect of the activity's
environmental impact (E), social fairness (S) and
the related corporate governance issues (G) and
ensures its compliance with the relevant
legislative requirements.

(29) B pyxa Ha KOproOpaTMBHOTO YrpaBrieHue,
baHkara e BbBena npasuna, KOUTO rapaHTupar, ye
KaTo AbLlepHO ApyxecTBo Ha banka OTI (kosTo e
ny6AMYHO TbpryBaHa KOMMaHuWs), AeWHOCTTa 1
CbOTBETCTBA HA MEXAYHAapOAHO Mpu3HaTuUTe
npasuna W CTaHOaApTM 3@ KOPNoOpaTtuUBHO
ynpaeneHve 1 4ye Ny6AMYHOTO OMOBECTSIBaHE Ha
nHdopmaus 9 NpaBy NPO3payYHoO 1 3acnyXaBallo
hoBepue ApyXecTso.

(29) In the spirit of responsible corporate
governance, OTP Bank has guidelines in place
ensuring that, as a publicly traded company, its
operations comply with the internationally
recognised rules and standards of responsible
corporate governance, and that the public
disclosure of information on its governance and
operations makes it a transparent and verifiable
company.
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BaHka ACK HabntooaBa aenHocTuTe B 06/1aCTTa Ha
HOpPMaTVMBHOTO CbOTBETCTBME B  AblLUEpHUTE
OpyXecTBa OT rpynata cv 1 U3BbpLUBa OOUTA MO
CbOTBETCTBME, KOWUTO LEeNnaT Aa [onpuHecart 3a
CbOTBETCTBME Ha rpynata CbC 3aKOHOBUTE U
BbTpellHUTe pasnopendbm wn Han - [pobpu
npaktukn. baHkata nybnukyBa Ha  cBosiTa
oduumanHa crpaHmua WMHdopmauumss OTHOCHO
OeNHOCTUTE CBbp3aHM C Haf30pa Ha AbLiepHUTe
opyxectsa (MpunoxeHne N2 10)

DSK Bank monitors regulatory compliance
activities in its group subsidiaries and conducts
compliance audits aimed at contributing to the
group’s compliance with legal and internal
regulations and best practices. The Bank
published information on its website related to
compliance oversight of the subsidiaries (Annex
Ne 10).

(30) Mpun ocbuiecTBABaHe Ha CBOATa AENHOCT
banka ACK A/l B3ema npensup, NHTepecute Ha
CBOUTE aKUMOHEPU, KIIMEHTU U KOHTpareHTun.

(30) In its business practices, DSK Bank AD the
takes into account the interests of OTP Bank's
and its own shareholders, customers and
business partners.

(31) Mpu pa3spaboTBaHETO Ha HOBM MPOAYKTU U
npv npefocTaBsHe Ha A0CTbN Ao ycnyry, baHkara
cnasBa MNpVHUMNUTE U CTaHOApPTUTE 3a E€TUYHO
noBefieHNe 1 3alimMTa Ha NoTpebuTenmnTe, ¢ KOETO
rapaHTupa, 4e npeAocTaBaHUTE YyCIyrM  ca
MOZEPHM, BUCOKOKAYeCTBEHW U CripaBenIMBu U
OTroBapsiT Ha HYXAMWTE Ha KIeHTUTE.

(31) In developing its products and granting
access to its services, DSK Bank AD complies with
the principles and standards of ethics and
consumer protection whereby it is ensured that
the services provided are modern, high-quality
and fair, and meet customers’ needs.

1Il.1.8. Cna3BaHe Ha MeXAyHapoAHUTE OaHbYHU
crnopasymeHus

l.1.8. Compliance with international tax

agreements

(32) banka ACK Al Mma OCHOBEH WHTepec U
NpaBHO 3aAb/IXeHMe f[a rapaHTupa TOYHOTO
crnasBaHe HA W3UCKBAaHMATA 3@ KOMMIEKCHA
NpoBepKa 1 OTYMTaHe Ha KIIMEHTUTE, onpeaenieHu
B MeXAyHapoAHUTE [aHbYHW CNopasyMeHust
(FATCA 3a CALl, CRS/DAC2/DAC6 3a OUCP wu
EBponenckns cbio3), KakTo U B MPUIOXKUMOTO
6bIrapcko 3aKOHOAATEsICTBO.

(32) DSK Bank AD has a fundamental interest
and a legal obligation in ensuring its full
compliance with the customer identification and
reporting requirements set out in international
tax arrangements (FATCA for the US,
CRS/DAC2/DAC6 for the OECD and the
European Union), and in applicable Bulgarian
law.

lI1.1.9. (n3m. c PewieHure Ha YC N2173/26.09.2023)

MpoTvBOAENCTBME W3NMPAHETO Ha Napu WU
¢viHaHcMpaHe Ha TepopuM3mMa U CrasBaHe
M3UCKBaHMATa Ha MeXAyHapOA4HWUTE CaHKUMU U©
MUTUrpaHe Ha puUcKa, CBbp3aH C YyBCTBUTESTHM
onepauuu

l1.1.9. (amended with Decision

Ne173/26.09.2023)

Anti-money laundering and countering the
financing of terrorism and Compliance with the
requirements of international sanctions and
mitigation of risks associated with sensitive
transactions

MB

(33) (n3m. ¢ PewieHune Ha YC N2173/26.09.2023)

Mpwv ycTaHOBSIBAaHETO U NOAAbPXaHeTo Ha 6u3Hec
OTHOLLEHMS, KaKTO 1 Mpu B3eMaHeTo Ha Gu3Hec
pewleHus, baHkaTa ce cbobpassiBa ¢ emb6aproto,

CaHKLMOHHUTE nporpamu n apyrute
OrpaHVNyYMTENHU MepKuY, HanoXeHu oT
MeXJAyHapoAHM  OpraHusauMm 1 OTAEeNHU

ObpXaBu, 1 no-crneuymanHo ¢ pasnopenbute Ha
CobBetbT 3a curypHoct Ha OOH u EBponeinickus

(33) (amended  with MB Decision

Ne173/26.09.2023)

Upon the establishment and maintenance of its
relationships and making its business decisions,
DSK Bank AD takes into account the economic,
financial and commercial sanctions and embargo
requirements approved by international
organisations and specific states, thus, in
particular, by the United Nations Security Council

12




cbto3. Ha oduumanHata cu crpaHuua baHkata
ny6nvkysa OCHOBHU MPUHLMMM 3a@ NpuiaraHe Ha
MexayHapoaHu GpUHaAHCOBU caHKLUMU U OCHOBHM
npuHumnun Ha banka AOCK w Tpyna OTI 3a
$uHaHcMpaHe Ha oTOpaHuTeNIHaTa MHAYCTPUS.

and the European Union. On its website, the DSK
Bank publishes DSK Bank and OTP Group
General principles for applying international
Financial Sanctions and DSK bank and OTP
Group Guidelines on the Financing of the
Defence Industry.

(33a) (n3m. ¢ PewueHune Ha YC N2173/26.09.2023)
banka OCK A[, kato 3agbmkeH cy6ekt no 3MUIN
MMa OTroBOPHOCTTa jJa wu3rpagyu cucrema 3a
KOHTpon Ha puckosete oT UMN/®T n pa rapaHtupa
CNa3BaHeTo Ha W3MCKBAHMATA 3@ KOMIUIEKCHa
npoBepka rMpu YCTaHOBABaHe W MpoBepka Ha
CaMOJSINYHOCTTAa Ha BCeKM KIMeHT (Ppu3snuecko
nvue, topuaguyecko nuue, ¢Gr3NYECKO NULE/a,
pgencreutened/n  cobctBeHuk/um  Ha  HOJ,
3aKOHHUTE NnpeacraBuTeNn N Mb/IHOMOLLHMLUN Ha
KOJ1), KakTO U npu M3BbPLUBAHE Ha C/yvalHa
ornepauus OT NMua, KOUTO He ca K/IMEHTU Ha
baHkata. banka [OCK Al wu4pe3 [dupekuus
L1IpOTMBOJENCTBME HA W3NMPAHETO Ha napu wu
¢uHaHcupaHeTo Ha Tepopuzma” (MAMDT) nsroTses
M onpeaens puUcKoBMA CU aneTUT Mo JIMHWUA Ha
UM/®T n caHkumm upe3 [eknapauus cu 3a puckoB
Anetut (MpunoxeHune N29).

(33a)(amended with Decision

Ne173/26.09.2023)

DSK Bank AD as an obliged entity under the
MAMLA has the responsibility to establish a
system to control the risk of ML/FT and to ensure
compliance with the due diligence requirements
when establishing and verifying the identity of
each customer (individual, legal entity,
individual/s who is/are beneficial owner of the
legal entity, legal representatives and proxies of
the legal entity), as well as when performing a
random transaction by persons who are not
customers of the Bank. DSK Bank via the Anti-
Money Laundering and Countering the Financing
of Terrorism Department (AML/CFT Department)
prepares and defines its risk apetite towards
ML/FT and sanctions in the AML Risk Apetite
Statement (Appendix Ne9)

MB

(34) (n3m. ¢ PelneHmne Ha YC N2173/26.09.2023)

B uvHTepec Ha 3ana3BaHe Ha MasapHata
nosuums un cBosita pobpa penytaums, Ha
NON30TBOPHOTO MEeXAYHapOAHO CbTPYAHUYECTBO
M 3a crnasBaHe Ha 3aKOHOBUTE 3aAbJIKEHUs,
baHkaTa cb3paBa BbTpeLUHM NpaBuia U TeKyLLM
npouecn 1 NPaKTVKK, KOUTO Aa OCUTYPST TOYHOTO
npunaraHe Ha MepKuTe cpelly W3NUPaHeTo Ha
napuv/puHaHcnpaHe Ha Tepopu3ma n
CaHKUMOHHUTE M3UCKBaHUS W pa  3awuTar
penyTauusita Ha baHkaTta n Ha baHkoBarta rpyna.

(34) (amended  with Decision

Ne173/26.09.2023)

In the interest of retaining its market position and
good reputation, supporting international
collaboration and complying with legal
regulations, DSK Bank formulates and shapes its
regulations as well as its processes so as to
ensure appropriate compliance with the
measures against ML/TF and sanctions-related
obligations and to protect the Bank and OTP
Group's reputation.

MB

(35) Mpu npecnegBaHe Ha uUenuTe Ha CBOSATA
6usHec nonutuka, banka ACK ALl ce ctpemn pa
n36sirBa 4yBCTBUTENHM TpaH3aKLuW, KOUTO Morat
ha HaBpegsaT Ha penyraumata u 6u3Hec
OTHOLUeHuATa Ha baHkoBaTta rpyna, u CbOTBETHO
npoBepsiBa no-cneunanHo, HO He camo
aKTVBHW TPaH3aKUuMK, CBbP3aHM C BOEHHM CTOKMU,
CTOKM U TeXHOMOrmn ¢ ABoKHa ynotpeba, nobus
Ha CypoB NeTpof, siApeHa eHeprus u Kpunto
WHCTPYMEHTW.

(35) In pursuing its business policy goals, DSK
Bank AD strives to avoid sensitive transactions
that may be detrimental to the reputation and
business relations of the Banking Group and
accordingly, it inspects — in particular but not
limited to — active transactions related to military
goods, dual use products and technologies, the
extraction of crude petroleum, nuclear energy
and crypto instruments.

1.2 O6WwM NpUHLMNN N N3UCKBAHUSA

.2 General principles and
requirements

[11.2.1. OTroBOpHOCT 3@ HOPMATUBHO CbOTBETCTBUE

[1.2.1. Responsibility for compliance
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(36) CbrnacHo AencTBaLLoTo 3aKOHOAATENCTBO U
BbTpELLHNTE npaBuna Ha baHkaTta, npunaraHeTo
Ha WM3MCKBaHUATA W MpaBuiata 3a HOPMAaTMBHO
CbOTBETCTBME € OTFOBOPHOCT Ha Bucweto
PbKOBOACTBO, BCEKM PbKOBOAUTEN U CNYXMTEN B

baHkata. Bcuuku cnyxutenn ca [JibXHW [Aa
cnas3Bart M3NCKBaHUATA 3a HOpPMaTUBHO
CbOTBETCTBME, Jda [JokKiaaBaT 3a  BCUYKMU

obcToATeNncrea, KOUTO Morat ga gosefar Ao
HecrasBaHeTo MM W pJa cbAencrtsat  3a
OTCTPaHsIBAHETO Ha NOAO6HM 06CTOATENCTBA.

(36) As set out in the legal regulations in effect
and in the internal provisions and regulations,
the executives, managers, employees of DSK
Bank undertake general responsibility for the
application of compliance requirements and
rules. All employees of the organisation are
under an obligation to enforce requirements for
compliance, report any circumstances that pose
a threat to enforcement, and participate in the
elimination of such circumstances.

I11.2.2. YcnoBusa 3a nons3saHe HAa KOHCYNTAHTU U
ekcnepTtn

ll.2.2. Conditions for the use of external

advisors and experts

(37) (n3m. ¢ Pewuenune Ha YC Ne 173/26.09.2023)

3a pa ce rapaHTMpa cnasBaHeTO Ha HacTosiata
Monutnka, BCUMYKM NMLA, KOUTO W3BbpLUBAT
Bb3/I0OKEHVN OEMHOCTM WM Ca aHraxupaHu Kato
€KCrepTu UM KOHCYNTaHTU OT MMeTo Ha baHkarta
(3aepgHO HapwuyaHn ,MaptHbopn®), ca ANbXHW Aa
Jeknapupart, Yye ca ce 3ano3Hanu u pasbupar
n3BneyeHneto ot [lonuTnkata 3a HOpPMATUBHO
cboTBeTCcTBME Ha baHkata m ce cbrnacseat pa
6baaT 06Bbp3aHN OT HENHUTE pa3nopenou.

(37) (amended with MB Decision

Ne173/26.09.2023)

To ensure adherence to the standards set out in
this Policy, all persons providing outsourced
activities, acting as external experts or advisors
(hereinafter together: agents) on behalf of DSK
Bank are required to declare that they have read
and understood the extract from the Compliance
Policy, and acknowledge to be bound by its
provisions.
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