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Transparency and ethical business conduct are of
paramount importance to DSK Bank as member
of OTP Group. A prerequisite for long-term
success is to operate with integrity and to
maintain a reputation based on trust, which helps
to build stable partnerships and to achieve long-
term business goals.

The purpose of the Partner Code of Ethics is to
provide clear and unambiguous guidelines and
expectations for those who have a relationship
with the DSK Bank on ethical business conduct
to protect the values of the DSK Bank and OTP
Group.

DSK Bank as a member of OTP Group
endeavours to ensure that all its suppliers,
business partners, agents and other contractual
partners undertake to comply with the provisions
of the Partner Code of Ethics by signing a
Statement on the acceptance (Appendix N2 01).
If a manager or employee of a partner company
knows or has reasonable grounds to suspect that
the values set out in the Partner Code of Ethics
have been violated in the partnership with the
DSK Bank, or if they have any questions about
the Code, please indicate them to the
Compliance Directorate of DSK Bank AD:

-orally

1. in person during working hours (at a date
agreed in advance) at Compliance Directorate.
2. between 9:00 a.m. - 5:00 p.m. from Monday
to Friday via the Bank's Whistleblowing Hotline
(+359 2 80 10 999).

-in writing,

3. by mail, addressed to the Compliance
Directorate (1036 Sofia, str. G. Benkovski Ne5)
4. by e-mail to etika@dskbank.bg

Reports can also be made anonymously.
Notifications, requests, and investigations will
always be treated confidentially by DSK Bank, in
observance of the applicable statutory regulations
and internal rules, protecting the whistleblower.

Mpo3payHOCTTa 1 ETUYHOTO OM3HEeC nosefeHne
ca OT MbpBOCTEMNEHHO 3HayeHue 3a banka [ACK
kato uyneH Ha pyna OTI. [lpennocraska 3a
LbNTOCPOYEH yCnex e fia ce paboTu MOYTEHO 1 Aa
ce noagbpxa penyraums, OCHOBaHa Bbpxy
LOBEpVIE, KOETO CNOCOOCTBA 3a M3rpaxaaHeTo Ha
CTabWNHO MapTHbOPCTBO WM MOCTUrAHETO  Ha
Lb/ITOCPOYHM OU3HEC Lienn.

Llenta Ha ETMYHMA KOLEKC 3@ napTHbOpW € Ja ce
dbopmynupat ACHU 1 HeBYCMUCIEHN HACOKU ©
OYakBaHMA 3@ OHEe3W, KOUTO MMaT OTHOLLUEHWS C
banka JCK, 0OTHOCHO eT4HO Br3HeC noBeaeHue,
C Len 3awura Ha ueHHoctuTe Ha baHka JCK n
Ipyna OTTI.

banka [ICK, kaTto uneH Ha 'pyna OTI, ce ctpemu
[a rapaHTpa, 4e BCUYKM HEMHW [OOCTaByvLM,
OV3HEC NapTHbOPW, areHT 1 OpYrv LOrOBOPHU
KOHTpareHT Cce aHraxupar jga  crassart
pasnopenbute Ha ETnuHus koaekc Ha banka ICK
3@ MapTHbOpW, Kato noanwmceat [eknapauns 3a
npvemaHeto My (Mpunoxenne NeOT).

AKO MEHNIXbp WA CIYXUTEN Ha APYXECTBO-
NnapTHbOP 3Hae WNK 1Ma CEpPNO3HU OCHOBaHWA da
nogo3snpa, 4e B nmpoueca Ha CbTpyaAHWYECTBO ca
HapyLleHN LEeHHOCTY, 3anerHaav B ETvyHuA
KOLEKC 3a NapTHbOpW, WM ako KMMa BbMpocu
OTHOCHO Kopfekca, MOMVMM [a M Hacouu KbM
YnpaBneHve ,HopmatBHO CbOTBETCTBME" Ha
banka JCK:

- YCTHO

1. NnyHo, B paboTHO BpeMe (Npu npeaBapuTenHo
YyroBopeH u4ac) B YnpaeneHve ,HopmatvBHO
cvoTBeTCTBME

2. B OHVITE OT NOHEOENHVK 4O NETbK, B YacoBeTe

or 9:00 po 17:00, Ha [lopewara nnHWA Ha
BaHkata 3a curHanuanpaHe Ha HapylweHus (+359
2 80 10 999)

- NMNCMEHO

3. ype3 nucMmo, agpecnpaHo fo banka OCK AL,
YnpaeneHve ,HopmatneHo cboTBeTCTBME" (1036
Codus, ynmua ,leoprn  beHkoBckn”  Ne5,
Bvnrapus);

4. no nmernn Ha agpec etika@dskbank.bg
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CurHanu morat fa ce nogasat M aHOHWMHO.
banka JCK BuHarn tpetvpa Kato MoBEpUTENHU
CUTHanuUTe, WucKaHvaTa 1 MNpPOBEPKUTE,  MpU
crnassaHe Ha NpUAIOXNMNTE  3aKOHOBU
pasnopenby 1 BbTPELHV MpaBunia,  Kato
3awpTaga  JIMUETO,  CUTHaNM3Mpawo  3a
HapyLueHme.

1. Compliance with laws, regulations, and
official requirements

1. Cna3BaHe Ha 3akoHWTE, perynauuure u
odpuLManHUTE M3MCKBaHWS

The partners of DSK Bank are obliged to comply
with the applicable legal provisions, decisions,
and guidelines of the authorities, as well as with
the industry and organisational standards and
ethical requirements applicable to their business
activities. They shall ensure, through appropriate
regulation and training within their companies,
that their employees and managers act in
accordance with internal rules and applicable
laws and regulations.

MNaptHbopuTte Ha banka OCK ca onbxHW [a
crnasBaT MpUIOXMUMUTE 3aKOHOBW pasrnopeadv,
peLeHmsTa 1 HaCoKMTE Ha Ha30pHUTE OpraHu, 1
CbLO CEKTOPHUTE 1 UHCTUTYLIVOHASTHUTE HOPMM,
N eTUYHUTE UBUCKBAHWSA KbM TexHUS BusHec. Te
cnefgBa  fa  rapaHtMpart,  4pe3  CbOTBETHU
perynaumm 1 obyyeHnss BbTpe B CBOWUTE
LPYXEeCTBa, Ye TEXHUTE CITYXUTENN I MEHUOXbPA
[eNCTBaT B CbOTBETCTBME C BbTPELLUHWTE Npasusa
N NPUNOXMUTE 3aKOHW 1 pa3nopeaov.

2. Transparency of accounts and reports

2. MNp03payYHOCT Ha OTYETUTE U JOKIaauTe

The DSK Bank's partners are required to prepare
and publish their accounts and financial reports
in accordance with generally accepted accounting
principles and applicable laws.

OT1 napTtHbopuTte Ha banka HOCK ce u3wnckBa na
M3roTBAT 1 nybnukyBaT CBOMTE AOKNaaM U
buHaHCOBM  OTYETM B CbOTBETCTBME  C
obulonpneTtTe  CYETOBOAHWM MPUHLMNK K C
NPUNIOXVMIATE 3aKOHW.

3. Compliance with competition law and
consumer protection rules

3. CnasBaHe Ha 3aKOHA 33 KOHKypeHuuaTa u
npaBunarta 3a 3alimTa Ha notpebutenurte

DSK Bank's partners are expected to adhere to
the principle of fair competition and to comply
with applicable competition laws. Partners act
ethically and fairly in compliance with
competition law, and refrain from any conduct
that could result in an unfair restriction of
competition or abuse of a dominant position.
Unfair price-fixing, collusion in tendering, market-
sharing agreements or abuse of dominant
position are prohibited.

The DSK Bank partners are also expected to pay
special attention to the protection of consumer
interests and rights, and the quality of services
provided to consumers.

Ot naptHbopuTe Ha baHka OCK ce ovakBa pa ce
npyabpxatr  KbM  MpuHUMNE 3@  YecTHa
KOHKYPEeHLS 1 Oa CrasBat npunoXMMnTeE 3aKOHN
3@ KOHKypeHumsra. [lapTHbopuTe  Oewncrsar
€TNYHO 1 YECTHO, B CbOTBETCTBME CbC 3aKOHUTE 3a
KOHKYPEHLSATA, 1 Ce Bb3ObpXaT OT KakBUTO M Aa
6vno nposBM, KouTo Ovxa MOMAM Ja MMaT 3a

pe3ynTaT HecrnpaBe[/IMBO OrpaH/4yaBaHe Ha
KOHKypeHLWisTa nnm 3noynoTpeba C
rOCNoACTBaLLIO NoMoXeHue. HeyuectHoTO

LieHOOOpa3yBaHe, TalHOTO CroBapsiHe MO Bpeme
Ha Tbpr, cnopasymMeHusTa 3a noganba Ha nasapa
1 3noynotpebara ¢ rocnoaCTBaLLo NooXeHne ca
3abpaHeHW.

Ot naptHbopuTte Ha baHka [CK cbLio Taka ce
ovyakBa Aa o0pbLIAT CneuyanHo BHYMaHve Ha
3almMrTata Ha  MHTepeaute 11 MpaBaTta  Ha
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noTpebuTennTe, N Ha KayecTBOTO Ha YCIyruTe,
NpefocTaBsHy Ha notpebutenuTe.

4. Conflict of interest

4. KOHVKT Ha nHTepecn

The DSK Bank partners must act transparently
and honestly in relation to their business
activities: they must disclose to DSK Bank any
direct or indirect relationship between the partner
and employees of DSK Bank that affects business
relations and report any such event to the Bank
without delay.

MapTHbopuTe Ha baHka OCK Tpsbea ga oecreat
MPO3payHO 1 YECTHO MO OTHOLLEHME Ha CBOATA
6V3HeC AeMHOCT: Te TpsbBa [a ONoBeCTABaT Npes
banka LCK BCrYkM Npekn Uiy KOCBEHW BPb3KU
MeXy napTHbopa U cnyxutenn Ha baHka [CK,
KOWTO 3acaraT OM3HeC OTHOLWEeHWATa, W [Ja
curHanusmpar HesabaBHO Ha baHkata 3a BCAKO
TakoBa CboOuTVIE.

5. Anti-corruption

5. lpoTnBOAENCTBME HA KOpYyNUMATa

DSK Bank as member of the OTP Group is
committed to combatting corruption and
declared zero tolerance towards all forms of
bribery and the gaining of unfair advantages. DSK
Bank and OTP Group ensures that national,
European Union and international legislation on
the prevention of corruption is fully enforced and
expects its employees and contractual partners to
comply with it.

DSK Bank expects its partners not to: promise or
offer any benefits or advantages to employees of
DSK Bank with the intention of obtaining
business advantages; or demand or offer bribes,
gifts, or other benefits of value for the purpose of
obtaining or realising business opportunities with
DSK Bank.

banka [OCK, kato uneH Ha [pyna OTIl, vma
aHraxmmeHT ga ce 6opv C Kopynuusta n e
00sBUNa HyneBa TOMEPAHTHOCT KbM  BCUYKM
dbopmMr Ha NoaKynn 1 NpUaOOMBaHE Ha HEYECTH
npegumcrea.  banka OCK w  Tpyna OTIl
rapaHTMpar, Ye HauMOHaNHOTO, €BPOMENCKOTO U
MeXOyHapoOHOTO  3aKOHOATEeNICTBO  OTHOCHO
npefoTBpaTaBAHETO Ha MOAKYNV 1 KOpynuus ce
npwnara B Mb/HOTA, W OYakBaT OT CBOUTe
CNYXUTENN W [AOTOBOPHW MapTHbOpW [da ro
CnasBar.

banka [HOCK ouvakBa napTHbOpuTe ” Oa He:
obewasar ww npegnarat  obnar UK
npeaumcTBa Ha cnyxmtenn Ha baHka OCK ¢
HamepeHWeTo Aa nosydyat OusHec NpeanmcTBa,
WM Ja  W3MCKBaT W npegjarat  NOAKYmw,
nofapbuUX WA Opyrv CblUeCTBeHW obnary 3a
LennTe Ha NonyyYaBaHeTo U pean3mpaHeTo Ha
Bb3MOXHOCTW 3a 613Hec ¢ banka ACK.

6. Avoiding insider dealing

6. MpeBeHLMs Ha TbpProBysiTa C BbTpeLLHa
nHpopmaums

In the course of their daily work, certain
employees of DSK Bank partners may come into
possession of inside information, which they may
not use for financial gain or share with
unauthorised persons. DSK Bank partners are
expected to take all necessary measures to avoid
and prohibit insider trading.

Mo Bpeme Ha obwyarHata < paboTa,
ornpefeneHn CyXuTenu Ha NapTHbopy Ha baHka
JCK  morat  ga npnaobusat  BbTpeLuHa
nHbopmaLMs, KosTo Te He B1Ba [a 13MoN3BaT 3a
duHaHcoBa obnara 1 He 6viBa [a CNOAensT C
HeoTopu3vpanHu niua. OT napTHbopuTe Ha baHka
[CK ce ovakBa [a B3emaT BCYKM HEOOXOLMMM
MepK1 3a 136sreaHe 1 3abpaHa Ha TbproBusTa C
BbTpeLLHa nHhopmauys.
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7. Confidentiality, protection of personal data

7. nOBepI/ITEJ'IHOCI' 1 3allUn1Ta Ha JIMYHN OdHHN

The DSK Bank partners are expected to protect
and safeguard business secret, bank secret and
secret of financial instruments in accordance with
the applicable laws, to keep confidential business
data relating to DSK Bank secure, without time
limit and not to use or disclose them to third
parties without prior consent.

The DSK Bank partners must ensure an adequate
level of protection of personal data processed by
them and must take appropriate security
measures to ensure the confidentiality, integrity,
and availability of the data to the authorised
parties in accordance with the General Data
Protection Regulation and the applicable national
legislation.

OT1 naptHbopuTe Ha baHka ICK ce ouvakBa [na
3alllMTaBarT 1 OnaseaT TbproBckata TarHa, 6aHkoBa
TallHa W TalHaTa, CBbp3aHa C UHAHCOBK
NHCTPYMEHTW, B CbOTBETCTBME C OTHOCMMOTO
3aKOHOLATESCTBO, Aa MassT NoBEPUTENHOCTTA Ha
6v3HeC [OdaHHWUTe, cBbp3aHM C baHka [ACK
HEOrpaHM4yeHo, [a He T  WK3MNon3Bar  Wn
paskpuBart npes Tpetu nuua 6e3 npeaBapuTenHo
cbrnacue.

MapTHbopuTe Ha baHka [OCK Tpsbea Aa
rapaHTpat edekTMBHO HVMBO Ha 3aluMTa Ha
NNYHWTE AaHHK, 06paboTBaHM OT TaX, U TpsibBa Aa
B3eMaT MOAXOAALLW MEPKM 33 CUIYPHOCT, KOUTO
[la rapaHTVpat, Ye [aHHWTE ca MOBEPUTENHU,
USTOCTH U HaMYHW 3@ YMbJIHOMOLLABAHUTE
nvua  cbrnacHo O6WMs  pernameHT  OTHOCHO
3awmTata Ha o JaHHUTE U MPUIOXKUMOTO
HaLIOHa/THO 3aKOHOAATENCTBO.

8. Activities against money laundering and
terrorist financing, international
sanctions, and restrictive measures

8. [enHoCTn cpelly wm3NUpaHe Ha napy wu
¢dVHaHCVpaHe Ha Tepopv3bM, MeX[yHapoaHu
CaHKLMM N OTPAHNYUTENIHN MEPKU

DSK Bank (as a member of OTP Group) expects
its partners to act in the strongest possible way to
prevent and deter money laundering and terrorist
financing, to apply sanctioning rules and, by
following the "Know Your Customer" principle, to
obtain exhaustive customer information.

The partners are committed to complying with
the economic, financial, trade sanctions and
embargo laws and regulations adopted by the
European Union and the United Nations and, to
the extent as can be expected from them, the
sanctions, and laws of other applicable
jurisdictions in particular those of the United
States of America and the United Kingdom).

Bbanka ACK (kato uneH Ha pyna OTIT) ovyakBa OT
CBOWMTE MapTHbOPW [a npeanpuemat peLunTenHn
LeVCTBMA C LieNn npefoTspaTaBaHe 1 HefomnyckaHe
Ha V3NUpaHETO Ha Mapy U PUHaAHCVPaHETO Ha

TEpoOpV3bM, Ja  npunaraT  CaHKUMOHHWTE
M3NCKBaHWA 1 cnefpaiiky npuHUmna ,OnosHan
CBOS  KMEeHT' pJa  cvbupaT  m34yepnaTtenHa

KNMeHTcKa HopMaLs.

MapTHbOpWTE MMaT aHraxvMeHT Aa crassatr
MKOHOMUYeckMTE,  (UHAHCOBY,  TbProBCKU
CaHKUMM 1 emOaproBy 3akoHW K pa3nopendw,
npveTn ot EBponerickms cbto3z 1 OpraHvsauysTta
Ha obedVHeHWUTe HauWK, KakTo K [OKOSKOTO e
NPUNOXNMO TsIX, CAHKLLWTE 11 3aKOHWTE Ha ApYyru
NPUNOXUMU OPUCANKUMN (B YACTHOCT Te3n Ha
CbeMHeHTe  aMepuKaHcky WAt U Ha
Ob6eamHEHOTO Kpancrgo).

9. Safe and healthy working environment

9. be3onacHa v 3paBoC/IOBHa paboTHa cpefa

The DSK Bank partners ensure that workplace of
their employees complies with the labour,
occupational  safety, and fire protection
regulations.

MaptHbopute Ha baHka [CK rapaHtupar, 4e
paboOTHOTO  MACTO Ha  TEXHWUTE  CAYXUTENM
oTroBapsa  Ha  M3WCKBaHVATA 3@  3[pase,
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npodecnoHanHa 6e3onacHocT 7
NPOTVBONOXapHa 3alliTa.

10. Respecting human rights, ensuring workers'
rights

10. 3aumtaHe Ha  YOBELWKWUTE  MpaBsa,
rapaHTMpaHe Ha npaBarta Ha paboTHUUUTE

The partners of the DSK Bank are obliged to
protect the universal human rights enshrined in
international conventions and to firmly reject child
labour, the employment of minors and forced
labour. All employees must be treated fairly and
with respect. The rights relating to personality,
dignity and privacy of workers must also be
respected.

In the exercise of workers' rights, it shall, to the
extent that it is entitled to do so, ensure the
following: the right to just and favourable
conditions of work, fair wages and decent living
conditions; the right to freedom of association
and collective bargaining, the right to form and
join trade unions, the right to be free from all
forms of trafficking in persons, child labour and
forced or compulsory labour; the right to non-
discrimination, the principle of equal pay for
equal work and the right to freedom of
expression.

MNaptHbopuTte Ha banka OCK ca onbxHW [a
3awpMTaBaT  BCceoOWIMTE  YOBELWKW  MpaBa,
3anerHany B MexayHapoaHuTe KOHBEHLMW, U Oa
OTXBbPAAT  6E3KOMMPOMMUCHO — OETCkUs  TPYA,
HaemaHeTo Ha paboTa Ha HEMbAHONETHN U
HacuncTBeHust Tpyd. OTHOLIEHNETO KbM BCUYKM
paboTHMLUYM TpsibBa Aa € MOYTEHO W C YBaXeHNe.
Chblo Taka TpsibBa Oa ObhaT 3auymTaHX npapaTa,
OTHACcAWM ce A0 JIMYHOCTTa, AOCTOMHCTBOTO W
HEMPUKOCHOBEHOCTTa Ha JIMYHWUS  XMBOT Ha
paboTHMLMTE.

Mpn ynpaxHsBaHe Ha MnpaBaTa Ha paboTHMUMTE,
LPY>XeCTBOTO-NAapTHbOP rapaHT1pa, [0 CTEMEeHTa,
B KOSITO € 3adb/IXEHO, a OCUrypu: MpaBoTO Ha
cnpaBedvBK 1 61aronpusTHY YCNoBUS Ha TPYA,
YecCTHa 3annaTta U AOCTOVIHWU YC/IOBUS 3@ XMBOT;
npaBoTO Ha cBoboda Ha CApyXaBaHe U
KOMEKTVBHO A0roBapsiHe, MpaBOTO Ha Cb3faBaHe
Ha NpPodCbiO3N N Ha MPUCbEOVHSIBAHE KbM TsIX,
MpaBOTO Ha cBoboda OT BCAKakBM GOpMY Ha
TpaduK Ha Xopa, AETCKL TPy W HACU/ICTBEH UK
NpUHyOuTENEH TpYA; cBob60a oT
ANCKPUMHALNS, npaBoTO Ha eHaKBo
3annaljaHe 3a efHakbB Tpyd W MpaBOTO Ha
cB060AA Ha M3passiBaHETO Ha MHEHME.

11. Protection of DSK Bank 's assets and
interests

11. 3awmra Ha aKTMBUTE U MHTEpecUTe Ha
banka 1CK

DSK Bank 's partners must assume responsibility
for the integrity, proper and economic use of the
DSK Bank assets to which they have access or to
which their activities have an impact. DSK Bank
partners will also avoid any situation that could
adversely affect the business interests or
reputation of DSK Bank.

MapTHbopuTe Ha banka [OCK Tpaba ga HocsT
OTFOBOPHOCT 3@ LIef1I0CTTa, NMOYTEHOTO U Pa3yMHO
13Mnon3BaHe Ha akteBu Ha banka ACK, oo komnTo
MmaT LOCTbM WAN BbpXy KOUTO OENHOCTTa WM
OkasBa Bb3fencTaue. [NapTHbopuTe Ha baHka JCK
CbLLO CrefiBa [a n30areat BCaka cuTyaLms, Kosato
Ov Morma pa 3acerHe HeratMBHO OU3HeC
nHTEpecnTe 1 penytaumata Ha banka JCK.

12. Sustainability

12. YcronumBoct

DSK Bank (part of OTP Group) partners assess
and comply with  sustainability — (ESG)
requirements to the extent that they can be
expected to do so, and meet the E-

MapTHbopuTe Ha baHka [ACK (yact ot I'pyna OTI)
oueHsBaT M CrasBaT  M3MUCKBaHMATa  3a
ycronumsoct (ECY) no creneHTa, 40 KOSTO MOXe
Jla ce oyakBa OT T, 1 CnasBaTt NpuioXuMnTe 3a
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Environmental,
requirements applicable to them.

S—Social

and G-Governance

TaX m3nckBaHua ot ekonornyeH (E), coumaneH
(C)n ynpasneHckn (Y) xapakTep.

1. APPENDICES

3a npviemaHe Ha ETnyHms kogekc Ha
banka [JCK 3a naptHbopwn
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