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Message from the Chairman and CEO of
OTP Bank

O6pbuieHuve ot lNpeacenatens Ha CobBeTa
Ha avpekTopuTe v [NaBeH U3MbHUTENEH
avpekTtop Ha banka OTT1

Dear Reader,

OTP Group is a major player in Hungary and the
Central and Eastern European region. We are a
stable and reliable partner for our clients: we and
our staff strive to support them in achieving their
goals and development with modern, innovative,
and customisable banking solutions. We now
operate in 12 countries and serve more than 16
million customers. OTP is the first European bank
to become known in Central Asia and Uzbekistan,
after Central and Eastern Europe. In each of the
countries concerned, the OTP Group shares
common values and acts responsibly, following the
same guidelines, in the interests of customers,
investors, employees, local communities, and the
environment.

In addition to continuously increasing shareholder
value, profitability and efficiency, the Group's
operations are focused on ensuring compliance
with the law, reducing risks and effectively
enforcing business, ethical and internal controls.
The Group is characterised by a long-term
approach and a responsible attitude, striving for
sustainability. At the same time, OTP Bank is also
mindful of its legal obligations to ensure that the
OTP Bank and the OTP Group operate profitably in
the interests of their depositors, shareholders, and
investors. These two aspects must be balanced
and interact with each other.

As a law-abiding and ethical institution, the Group
and its entire management are committed to
upholding and enforcing the law, including anti-
corruption laws. We have zero tolerance for
corruption and bribery — we strongly oppose all
forms of corruption and support anti-corruption
measures.

Our success is inconceivable without skilled,
committed, ethical people who can work in a
working environment where individual differences

YBaxaemMu uutarenio,

lpyna OTI  wvmMa [OOMMHMPALLO  Nas3apHoO
MpuCbCTBME B YHrapus W B pervoHa Ha
LleHtpanHa w V3touHa Espona. Hwe cme
ctabuneH 1 HagexzeH NapTHbOP 3@ HawwuTte
KITVEHTW; HWE 1 HaLWST NepcoHan ce CTpemMnm
[a VM rnomarame [a noctvrart uenuire ¢ n aa
ce pasBMBaT  MOCPENACTBOM MOLEpHM,
MNHOBATVIBHM M CbOOpaseHn C MHOVBULYyaNHUTE
HyXOn 0aHKoBM pelleHus. KbM MOMEHTa Hue
paboTum B 12 cTpaHu n obcnyxeame Hapg 16
MunmnoHa knveHtn. OTI e mbpBarta eBponencka
6aHka, kosto cnen LeHtpanHa w  VI3TouHa
EBpona e ctaHana nssectHa v B LieHTpanHa A3na
n Y3bekmctaH. BbB BCAka OT pasrnexpaHute
ctpann baHkosata rpyna OTI cnopens obuim
LEHHOCT W [eiCTBa OTrOBOPHO, CNeABariku
€HN M CbLUWM HACOKW, B HTEPEC Ha KIIMEHTUTE,
VNHBECTUTOPUTE, CINYXUTENNTE, MECTHUTE
0OLLHOCTW 1 OKOJSIHATa cpeaa.

Hapen C MOCTOSHHOTO — yBenMYaBaHe Ha
aKUMOHEpHaTa  CTOMHOCT, PeHTabunHocTTa U
ebekTMBHOCTTa, paboTtata Ha [pynata e

Haco4yeHa KbM OCUTYPSBAHETO Ha CbOTBETCTBUE
CbC 3aKOHQ, NPV KOETO Ce HaManseaT pUCKOBETE
n edekTVBHO ce npwunara OV3Hec-, eTudeH U
BbTpeLUeH KOHTpOn. 3a [pynaTa ca xapakrepHu
ObNTOCPOYHUAT — MOOXOL M OTFOBOPHOTO
OTHOLLEHME, CTPEMSLLO Ce KbM YCTOMYMBOCT. B
cblioTo Bpeme baHka OTI He 3abpass cBouTE
3aKOHOBW 3aAb/KEHUs [a rapaHtvpa, ye baHka
OTMN  w»n bankoBata rpyna OTI paboTat
pEeHTabuIHO, B VIHTEpPEC Ha CBOUTE KIUEHTH,
aKUVIoHepn 1 1HBeCTUTOpW. Tesn [Ba acrnekrta
TpsbBa Aa ObOaT B paBHOBeCME W Aa U
B3aUMOJENCTBAT.

Kato mpuobpxalla ce KbM 3akoHa U eTUYHUTE
cTaHgapt nHctutyums, baxka OTIT v ugnoTo n
PbKOBOLACTBO C€ aHraxupar ga 3auyirat u
CMasBat BCMYKW 3aKOHW, BKITIOUNTENHO 3aKoHUTE
3@ MNpOTVBOAENCTBME Ha Kopynumsta. Hwve
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are accepted and valued; where equality of
opportunity, mutual respect, and respect for
human dignity are essential in all circumstances.
All OTP Group employees are expected to perform
their work in full compliance with ethical and
professional standards.

In our operations, we put a primary focus on
transparency, regulation, the definition of internal
responsibilities, and thus effective compliance with
the broadest environmental, social, and regulatory
requirements. We are confident that operating
ethically contributes significantly to enhancing the
performance and competitiveness of the OTP
Group and to increasing its recognition.

The basics and principles of ethical business
conduct is summarised in the Code of Ethics.
Familiarity with  and compliance with the
document, and monitoring of changes, is a
fundamental expectation for all employees and
business partners.

Dr. Sandor Csanyi
Chairman & CEO

cnegpame MpyHUMNG Ha Hynesa TONepaHTHOCT
MO OTHOLUEHME Ha KOpynumata v nomkynure —
KaTeropuyHo ce obsBsBaMe Cpelly BCAKaKBU
dbopmr Ha Kopynums 1 NOAKPensMe MepKUTe 3a
NPOTVBOAENCTBUETO K.

Haumst ycnex e HEMVCITNM 6e3
kBanudUUMpaHUTe, OTAAMEHN, ETUYHU  XOpa,
KouTO MoraT ga paboTaT B Cpeda, B KOSTO
VHOMBUOYaNHWTE  pasnuuvs ce npuemar wu
LeHsT; B  KOSTO  paBHWUTE  Bb3MOXHOCTY,
B3aVMMHOTO YBaXeHVe U YBAXEHMETO KbM
YOBELLKOTO [JOCTOMHCTBO Ca OT MbpBOCTENEHHO
3HaueHue npu BCskakBM 0OCTOSTENCTBA.

OCHOBHO M3MCKBAHE KbM BCUYKM CIYXUTENN Ha
bankoBata rpyna OTIl e pa w3MbaHABAT
byHkUMMTE  CM B MBAHO  CbOTBETCTBME  C
eTUYHMTE 1 NpodEecoHanHN CTaHaapTH.

B cBosTa paboTa Hvie NocTaBame rnaBHVS akLEHT
Bbpxy NpO3pavHOCTTa, perynaummre,
nepVHMPAHETO Ha BbTPELLHUTE OTFOBOPHOCTM U
MO TO3M HauYMH — BbpXy ePeKTMBHOTO CrnasBaHe
Ha Ha-0OXBaTHUTE M3WCKBAHWS OT EKOSTOrMYEH,
couvaneH 1 ynpasfeHCKW xapaktep. YoeneHu
CMe, Ye ETVYHOTO OCbLLECTBABAHE Ha JENHOCTTA
CbLLECTBEHO [JOMpUHAcs 3a nofobpsaBaHeTo Ha
pesynTaTnuTe 1 KOHKYpeHTHOCTTa Ha baHka OTI],
KaKTO M Ha HerHaTa BbTpeLuHa 1 MexayHapoaHa
penyTaups.

OCHOBHWTE U3UCKBAHWS W MPUHLMMAM 3@ €TUYHO
6v3HeC noBedeHWe ce CbabpxaT B ETWuHMS
KOAEeKC. 3ano3HaBaHeTo C TAX U CMa3BaHeTo UM,
KakTo 1 MNpOCNeasBaHETO Ha MpPOMeHUTe, Ca
K/KOUOBU M3UCKBAHWS KbM BCUYKM CITYXUTENN U
OU3HEC MAPTHBOPMW.

[-p Wanpop Yanu
lNpenceparen Ha CbBeTa Ha aupekTtopute u
[ NaBeH M3NbHUTENEH OUPEKTop
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1. Introduction

1. BbBegerue

The Code of Ethics of DSK Bank (the “Bank” or
“DSK Bank”) sets out clear and unambiguous
guidelines and expectations for the Bank, and
those associated with the Bank on ethical business
conduct in order to protect the Bank's values.

The Bank adopted its Code of Ethics in 2007,
which is constantly changing and evolving in line
with  external and internal changes and
expectations. The amendment aims to commit to
the principles of sustainability and to comply with
new corporate governance standards. The Code of
Ethics is based on international standards, best
practices, and our own operational experience,
which take into account the expectations of the
members of the OTP Group and practical feasibility.

To ensure the uniform application of the principles,
this Code of Ethics constitutes the basis for local
regulations for DSK Bank, taking into consideration
any potential differences arising from national
specificities or, in certain cases, from the specific
regulatory environment.

Compliance with ethical rules and ethical conduct
within the Bank is monitored by the Ethics
Committee, which operates as a second-instance
procedure for the whistleblowing reports.

The DSK Bank attaches great importance to the
awareness and knowledge of ethical standards and
the ethical reporting system among its employees,
therefore it provides mandatory ethics training for
all new employees and regularly reviews and

EtnuHnat kopekc Ha banka JACK (no-gony B
Tekcta ,baHkata” wnm ,banka CK") dopmynupa
ICHM N HEOBYCMUC/IEHN OCHOBHW MPUHUMNA U
M3NCKBAHUS KbM CIYXUTENUTE U MapTHbOpUTE
Ha baHkaTta, kakTo M KbM HEMHWUTE AblLEPHM
[PYXeCTBa, BbB BPb3Ka CbC CMa3BaHe Ha ETUYH M
HOPMW MPW OCbLLIECTBSBAHE Ha AIENHOCTTA, C UEN
3alu1Ta Ha BaHKOBWUTE LIEHHOCTU.

baHkata e npwena cBos ETnueH kopekc npes
2007 1., KaTo MOCTOAHHO O aKTyanu3unpa, B
CbOTBETCTBME C BbHWHW WM BbTPELLHU
MPOMEHN N N3NCKBAHVA. /I3MeHeHneTo vmMa 3a
uen [da ce adraxupa C npuHumnute  3a
YCTOMYMBOCT W O3 Crnasv HOBUTE CTaHOAApT 3a
KOpMopaTtMBHO YynpasieHune. ETMYHUAT KoOekc
Ce OCHOBABA Ha MeXAyHapoaHuTe CTaHdapTw,
Har-0obpuTe NpakTVKY, KakTo 1 Ha COOCTBEHMS
MpakTVYeckn OnuT, CbOOPa3eHn C OYaKBAHWATA
Ha uneHosete Ha [pyna OTI1 v npakTnyeckarta
M MPUIOXNMOCT.

3a [a ce rapaHtvpa efHakBOTO npwnaraHe Ha
NpVHUMNUTE, TO3U Etnyen Kogekc
npeAcTaBfsBa OCHOBA 3@ MECTHUTE pa3nopenou
3@ BCVYKM OblepHW apyxecrBa Ha baHka [1CK,
Kato ce B3emat npeasua, BCUYKN MOTEHLMANHY
pasnuuung, npov3TMyallyM OT  HauWoHanHuTe
cneumdukv 1M, B HAKOM  Ciydan,  OT
cneumduyHaTa perynatopHa cpeaa.

Cna3BaHeTo Ha ETUYHUTE MPaBWIa U HOPMU MpY
OCbLLECTBABaHE Ha AeMHOCTTa Ha baHkaTa ce
KOHTpo/Mpa OT ETMYHA  KOMMCUS,  KOSITO
byHKUMOHMPaA KaTo BTOPO HVBO 3a pa3rfiexaaHe
Ha CUrHanM 3a HapyLeHvs.

banka [OCK oTpmaBa o0coOeHO 3HayeHue Ha
00yYeHMETO 1 MO3HABAHETO Ha ETUYHUTE
NPVHUMMM 1 cUcTeMaTa 3a CUrHanvsvpaHe Ha
HapylleHvs,  nopagn  KOeTo  OpraHu3upa
33Ob/XUTENHO  OOyYeHMe HA BCUYKM  HOBM
ciyxutenn  no  EtmuHms Kopekc,  KaTo
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monitors the knowledge of and compliance with
ethical standards.

CbLLEBPEMEHHO 1 Tekywo Habnogasa U
KOHTPO/Mpa CMa3BaHETO Ha ETUYHKTE HOPMU.

1.1 Compliance with the Code of Ethics is
everyone's responsibility

1.1. Cna3BaHeTo Ha ETnyHma
OTrOBOPHOCT HAa BCEKU

KOAEKC e

The Code of Ethics imposes obligations on DSK
Bank senior executives and persons employed by
or having a legal relationship for the performance
of work with DSK Bank (collectively referred to as
"employees"").

The standards, principles and expectations set out
in the Code are binding for all employees.

While the Code provides guidance on a number of
ethical issues, it cannot provide complete guidance
on the appropriate course of action in all situations
and circumstances. In situations that are not
specified in the Code of Ethics, DSK Bank
employees must act in good faith and with good
intentions, with a view to protecting the integrity
and reputation of the DSK Bank.

If you have any questions regarding the application
of the Code of Ethics, it is always advisable to seek
the assistance of the Compliance Directorate.

ETMYHMAT  Kodekc Hanara 3adb/XeHus 3a
YsieHoBETE Ha  HagsopHus CbBET U
YnpasutenHus cbeet Ha banka [ICK (no-mony B
TeKCTa ,/MUa, 3aeMalliy pbKoBOAHA NO3uums”) u
Ha J/MUATa, HAeTM OT Hes WM UMaLlm
NMpaBOOTHOLLIEHWE 3@ nosiaraHe Ha TpyL ¢ baHka
OCK  (no-HataTbk B TekCTa  KONEKTUBHO

HapuyaHun cnyxumrenm”).

CTaHaapTuTe, MPUHUMNWTE U U3UCKBAHWATA,
bopmynmpany B Kopekca, ca o6Bbp3Baly 3a
BCVIYKU CIY>KMTENN.

KoJekcbT npefoctaBst HACOKM MO MHOTO ETUYHU
npobremy, HO He MOXe [a NPeaoCTaBy HACoKM
3@ HaW-NoaxoOsawoTo JOENCTBUE BbB BCUYKU
cuTyaumm 1 obcrostencrsa. B cutyaumn, kouto
He ca KOHKpeTV3npaHu B ETWYHMS KOZEKC,
cnyxutenute Ha banka ACK TpsbBa na nencreart
[0OpOCbBECTHO U [0OpOHAMepeHo, C  uen
onasBaHe Ha MOYTeHOCTTa U penytaumara Ha
banka OCK.

[1pv BbNpOCK OTHOCHO MpunaraHeTo Ha EtTnyHmng
KOLEKC, NMPEMOPbUNTENHO € BMHAru [a ce Tbpcu
cbaencteme o1  YnpasneHue ,HopmatvBHO
CbOTBETCTBUE",

1.2. We also expect our partners to comply with
the principles of the Code

1.2. OuakBaHus KbM HallMTe MApTHLOPW [Ja
cnassat npuHumnuTe Ha Kopekca

DSK employees, accept the Code of Ethics by
signing the declaration (Appendix N2 01 to the
Code of Ethics).

The DSK Bank strives to ensure that all suppliers,
business partners, agents, and other contractual
partners undertake to comply with the provisions

Cnyxurtenute Ha banka ACK npvemar ETvyHms
KOZEKC, KaTto noanvceat  Aeknapauvis
(Mpunoxerne NeO1 kbM ETMYHMS KOOEKC).

banka [CK ce ctpemu [a rapaHtipa, vye BCUYKN
HEHW [0CTaBYMLK, BU3HEC MAPTHBOPW, areHTu
N OpYri IOTOBOPHW KOHTPAreHT Ce aHraxupar

1 employees: natural persons having an employment relationship or other legal relationship for the
performance of work.
7
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of the Partner Code of Ethics of DSK Bank by
signing a Statement on the acceptance (Appendix
Ne 01 to the Partner Code of Ethics).

[la crnaseat pasnopenovte Ha ETvuHMs Kopekc
Ha baHka [ICK 3a mapTHbOpW, Kato noanwvceat
Hexnapaums 3a npuemaneto my (MpunoxeHve
NeO1 kbM ETWMYHMS KOAEKC 3@ NapTHLOPW).

1.3. Reporting breaches of the Code of Ethics

1.3. CurHanv3vpaHe 3@ HapyweHuss Ha
ETnyHma kopekc

If an employee of the DSK Bank observes any
unlawful practice, contrary to the rules and values
set out in the Code of Ethics, or any practice that
may lead to abuse, it should report it to the
Compliance Directorate of DSK Bank.

- in person during working hours (at a pre-
arranged time) at the Compliance
Department, or

- by a letter sent to: DSK Bank AD
Compliance Directorate (1036 Sofia, 5 G.
Benkovski Street., Bulgaria),

- Mondays-Fridays, between 9:00 a.m. -
5:00 p.m., via the Bank’s Hotline (+359 2
80 10 999);

- by telephone, Mondays-Fridays, 8:00 a.m.
~ 8:00 p.m., +36 1 366 6768

- by e-mail to: etika@dskbank.bg

Reports can also be made anonymously.
Notifications, requests and investigations will
always be treated confidentially by the Bank, in
observance of the applicable statutory regulations
and internal rules, protecting the whistleblower. In
the case of anonymous reporting, it should be
noted that we may not be able to obtain the
additional information necessary to investigate and
resolve the problem, and therefore the DSK Bank
requests that, while maintaining anonymity, the
whistleblower provide contact details so that we
can request the necessary information.

Axo cnyxuten Ha banka [ICK craHe cBuaeTen Ha
HEe3aKOHHa MNpakTika, NpoTMBOpevYalla Ha
npaBunata W ueHHoctute, GopMynvpaHn B
ETMYHMa  komekc, wnm kakeato 1 ga owuno
npakivka, KoOsTo MOXe Ja jAoseae o
3noynoTpeba e HeoOxoOMMO [a Ce yBeAOMU
YnpaeneHue ,HopMaTBHO CbOTBETCTBME":

- JnvyHo B pabotHo Bpeme  (Mpwu
npeaBapuTeNlHO  YroBOpeH 4ac) B
YnpasneHve ,HopmaTrBHO

CbOTBETCTBME"; 1NN

- 4ypes3 nncmo, agpecrpaHo o banka ACK
A, YnpasneHve ,HopmaTBHO
cvotBetctBue” (1036  Codwus, ynvua
Jeopru beHkosckn” N5, bvnrapus);

- B OHWTE OT MOHEOEeNHWK [O0 NeTbk, B
yacogete oT 9:00 pmo 17:00, Ha
lopewata nuHWS Ha baHkata (+359 2
80 10 999);

- no TenedoHa, B AHWUTE OT MOHEAENHUK
[0 neTtbK, B Yacosete oT 8:00 go 20:00
(+36 1 366 6768)

- No umein Ha agpec etika@dskbank.bg

CurHanu morat ga ce noaaBat W aHOHVMHO.
baHkata BuWHaru TPETPA KATO TMOBEPUTENTHN
MN3BECTNATA, 3adABJIEHUNATA W TMPOBEPKUTE, TpU

Cra3BadHe Ha NpUIIOXNMUTE 3dKOHOBU
pa3nopeu6v| N BbTPELWHW MpdBWia, KaTo
3dllnTaBa JIMUETO, CUrHanmn3npawlo 3d

HapyleHve. B cnyyanTe Ha aHOHUMEH CUrHasn
TpsibBa [la ce 0TOeNnexy, ye MoXe [a He CMe B
CbCTOsHVE  Aa  MOMyY M JOMb/HUTENHA
nHdopMaLwms, HeobxoaMmMa 3a NpoBepkaTa U1 3a
peluaBaHeTo Ha npobnema, nopaau koeto baHka
JOCK wm3nckBa OT MLETO, CUTHanM3npawo 3a
HapylleHVe 3amnasBalky aHOHMMHOCTTa CU A3
NpefocTaB KOOpAMHATV 3a BPb3ka, 3a /Aa
MOXeM Aa Ce M3K1cKa HyxHaTa MHPopmMaLms.



mailto:etika@dskbank.bg

Regulation Name: Code of Ethics of DSK Bank
Approval date: 19.04.2024

Code:CD_CEO_1.15.04.05_1

Version 06.

The DSK Bank makes every effort to protect
employees who report discrimination and unfair
treatment: it prohibits the use of retaliatory
measures or negative consequences against
anyone who in good faith reports a violation of the
rules and values of the Code of Ethics.

barnka [JCK nonara Bcvukm ycunug [a 3alimtm
CIIYXUTENNTE,  KOWTO MnoJaBaT curHanu ot
OVICKPUMUHALIMS 1 HECTPaBe/IMBO OTHOLLEHME:
T4 3a0paHsBa N3N0I3BAHETO Ha ANCUMMIIHAPHN
MEpPKN WX OTpULATENTHL MOCNEOCTBUS CPELLY
koeTo ¥ pAa 6wno nuue, 106pOCHBECTHO
CUTHanNM3MpaLLo 3a HapyLUeHve Ha npaswunaTa n
LlEHHOCTUTE Ha ETnyHma kogekc.

1.4. Zero tolerance for violations of the Code of
Ethics and adverse action against whistleblowers.

1.4. HyneBa TONEpaHTHOCT KbM HapyLleHusa Ha
ETuuHua kopekc n HebnaronpusaTHW AencTBus
CpeLLy NMuaTa noaann CUrHanv 3a HapyLeHus

DSK Bank employees are responsible for learning
the contents of the Code of Ethics and doing their
utmost to comply with the Code of Ethics. The
Bank as a member of OTP Group applies the
principle of zero tolerance to any violation of the
rules and values set out in the Code of Ethics and
to any action that has a negative impact on the
reputation of the Bank or is unacceptable from a
legal, moral or ethical point of view.

In the event of a breach of the Code of Ethics, the
procedure and sanctions shall be in accordance
with the rules and principles set out in the internal
regulatory documents of the DSK Bank. On
establishing an ethical violation, misconduct or any
other unacceptable behaviour, the Bank may apply
disciplinary measures according to the Labor Code
and internal acts applicable to the case. If the
breach of Code of Ethics represents a crime under
the Penalty Code of Republic of Bulgaria, the Bank
shall inform the competent authority of the case,
to take the necessary legal actions.

The  Whistleblower is  protected  against
discrimination and unfair treatment for making a
whistleblowing complaint. The Whistleblower had
a good reason to believe that the conduct reported
violates a legal, moral or ethical standard.

Reporting in bad faith also constitutes a breach of
Bank’s ethical principles, which may have legal
consequences.

Cnyxwurtenute Ha banka [CK vmaT oTroBopHOCT
[a Ce 3ano3HasnT CbC CbObPXAHMETO Ha ETnyHNS
KOLEKC W [a nosmarat MakCuManHu ycunms 3a
crna3BaHe Ha EtnuHums kopekc. baHkata kaTo
uneH Ha [pyna OTIl npunara NpUHUMNBLT 3a
Hy/neBa TONEPaHTHOCT KbM KakBWUTO U Ja 6uno
HapylweHns Ha npasuiata W LEeHHOCTUTE,
dbopmynmpanu B ETMYHMS KOJEKC, Y KbM KaKBUTO
1 oa 6uno OencTBus, KOWUTO MMaT OTpuuaTeneH
edekT Bbpxy penytaumata Ha baHkata wnm ca
Henpuemn1BY OT MpaBHa, MopasiHa Unn eTnyHa
rnegHa Touka.

Mpn  HapyweHve Ha  EmmuHma  kopekc
npouenypata 1 CaHKumMUTE  Ca  CbI/1acHO
npaewnata u npuHumnute, GopMynvpaHy BbB
BbTPELUHUTE HOPMATVBHW AOKYMEHTU Ha baHka
OCK.  Tlpn  yCTaHOBSIBAHETO  HA  E€TUYHO
HapyLleHue, 31oynoTpeba wan kakBoTo WM Aa
6vno apyro HenpuemnnBO NoBeaeHne, baHkaTta
MOXe [a MNPUIOXU OUCUMMIMHAPHU  MEPKU
cbrnacHo Kopekca Ha Tpydd W BbTpeluHuTe
aKToBe,  MPWIOXUMM  KbM  ciiydasa.  AKO
HapyLleHVeTo Ha ETnyHng Kkoaeke npeacrasnssa
NpecTbrfieHne CbrnacHo HakasaTenHus Koaekc
Ha Penybnuka Bbnrapus, baHkata Moxe Aa
OTHece cnyyasi KbM KOMMETEHTHUS OpraH, 3a Aa
npeanpveMaHe Ha HeobxoAVMWUTE  MPaBHU
LencTBus.

JIMUETO, cUrHanv3mpatlo 3a HapylleHve, e nog,
3aWmMTa OT AUCKPUMMHALWS U HECrnpaBeyIMBo
OTHOLLEHVE 3a TOBa, Ye € MoJano CurHan 3a
HapylueHue. priema ce, Yye CUMrHanM3MpaLLoTo
NMUe € MMano OCHOBATeNIHa MpudyMHa  Aa
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npuemMe, 4e roBeacHWETo, 3a KOETO Mo[ddBd
CUrHan, HapyuwaBa MnpdaBHUTE, MOpanHUTE WA
ETNHHUTE CTaHOapTW.

Heno6pocbBeCTHOTO MOJaBaHe Ha CUrHas CblLO
NpeacTaBnsBa  HapylweHue Ha  eTuyHWUTe
NpUHLUMNN Ha baHkaTta, KOETO MOXe [a VMa
NpaBHW NOCeaNLIN.

2. Standards of conduct for Employees

2. CTaHpaptu 3a rnoBeJIeHVe Ha CyxuTenure

2.1. Protecting the reputation of the DSK Bank

2.1. Onassaxe Ha penyrauuara Ha banka JCK

Our employees must refrain from any conduct,
both inside and outside the workplace, that could
adversely affect the reputation of the Bank.

The DSK Bank expects its employees to conduct
themselves in a manner consistent with the ethical
standards of the Bank in their private life, especially
when their activities or their person may be in any
way associated with the DSK Bank.

Our employees may exercise their right to express
their opinions in any form, including social media,
but not in a way that damages or jeopardises the
reputation and legitimate  economic  and
organisational interests of the DSK Bank.

In the course of their private activities, DSK
employees must not give the impression that they
are acting on behalf of the Bank. DSK employees
shall not use their positions for personal gain or to
benefit third parties, nor shall they use the
infrastructure, logo, intellectual property of the
Bank for the conduct, promotion, or advertising of
their own business.

Without proper authorisation, our employees must
not in any way create the appearance that the DSK
Bank is playing any role in the business or private
interests of employees or third parties.

Hawure CIYXUTENN Tpﬂ6Ba Oa Ce Bb34bpXaT
KAaKTO Ha pa6OTHOTO MACTO, TdKa W M3BbH HEro
OT NpOoaBN, KOUTO MOrat Aa noeJinaat HeratmBHO
Ha penytauuara Ha baHkara.

baHka [ICK o4yakBa OT cBOWUTE CIYXUTENN
noBedeHVe  CbOTBETCTBALLO HAa  E€TUYHUTE
CTaHAAPTN U B JINYHUS UM XMBOT, 0COBEHO aKo
TAXHATa AEMHOCT UK Te cammTe MoraT aa 6baat
aCcoLMMPaHN MO HAKAKbB HaumH ¢ baHka A CK.

Hawwurte cnyxutenn morat ga  ynpaxHssart
NMpaBOTO CM Ha M3passBaHe Ha MHEHVE oA
BCcsika opMa, BKITKOUUTENHO COUMAHU MEAWN,
HO MO HauyMH, KOWTO He HaKbpHABa WU
3acTpaluaBa penyTtauyata M 33aKOHHUTE
NKOHOMMYECKN W UHCTUTYLIMOHANHW VHTEpecK
Ha banka ACK.

B penctBugta M Kato  YacTHM  Nvug,
cnyxutenute Ha banka [JCK He OwBa pa
Cb3/[aBart BMe4YyaTNIeHNETO, Ye OeNCTBAT OT UMETO
Ha bankata. Cnyxwutenute Ha banka [CK He
MOraT da W3non3BaT no3vuumute c1 3a Jn4Ha
obnara unn B Non3a Ha TPeTW CTpaHW, HUTO Aa
N3MOM3BaT pecypcn, J1I0r0 WM  UHTENeKTyaaHa
cobctBeHOCT Ha baHkata, 3a [Ja npoBexpaT,
nonynapv3mpar uv peknammpaT cobCcTBeHMs cu
OV3HecC.

be3 CbOTBETHO paspelleHvie HalumTe CIyXuTenm
He TpsAbBa MO HWKakbB HayumH [Aa Cb3aasaTt
BrneyatneHve, ye baHka [CK e cBbp3aHa C
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OV3HEC WIN YACTHW VHTEPECU Ha CyXUTenuTe
WK TPETV CTPAHW.

2.2. Protection of the Bank assets

2.2. Ona3BaHe Ha uUMyLLecTBOTO Ha baHkarta

Our employees are responsible for the protection
of all such tangible, financial and other assets of
the DSK Bank, the customers and the agents, the
management of which has been assigned to them
as part of their job. The assets and property may
only be used for the purposes authorised and in
accordance with the relevant authorisations and
conditions.

The improper handling or unauthorised use of the
assets owned or used by the Bank and
unauthorised sharing the assets with third parties
constitutes a breach of the obligations towards the
employer. Carelessness or wastefulness in relation
to these may also constitute a breach of obligations
towards the Bank.

For the purposes hereof assets include cash,
securities, physical property, business plans,
information of and pertaining to customers,
employees and agents, intellectual property and
any and all other personal and/or confidential
information and information under copyright
protection.

Hawumre  cnyxuteny HOCAT  OTTOBOPHOCT  3a
OMasBaHeTo Ha MaTtepuanHute, (GVHAHCOBM U
apyrv aktmeu Ha baHka [CK, Ha knvieHTute u”
NapTHbOPUTE, YMPaBNEHNETO Ha KOUTO UM €
OWNO BB3MOXEHO. AKTVBUTE U VMYLLLECTBOTO
MoraT Aa ce MU3rnos3BaT caMo 3a OnpeaeneHuTe
uenM u B CbOTBETCTBME C MPWIOXUMUTE
3aKOHOBW 1 JOTOBOPHW YCII0BYS.

Henoaxogawoto ynpasneHue W
HENPaBOMEPHOTO M3M0J13BaHe Ha akTnBK, KOUTO
ca cobcTBeHOCT Ha baHkata vnu U3non3BaHm oT
Hes, W HEeNpaBOMEpPHOTO MpeaoCTaBsHe Ha
TakvBa akTvVBM Ha TPeTM /nua ce  §BsBa
HapyLleHve Ha 3a0b/IKEHVIATA KbM
paboTonatens. [MposBata Ha HEOPEXHOCT WK
YyBpeX[aHe Ha TakvBa akTVBM MOXEe CbLLO [
NpencraBnsBa HapylleHve Ha 3a[b/IKeHVsTa
KbM baHkara.

3a uenuTe Ha HacToALMS OOKYMEHT ,akTvBn”
BK/OYBA: MapW B HAAWMYHOCT, LEHHW KHUXa,
matepranHa cobCTBeHOCT, OM3HeC naHoBeE,
MHPOpMaLWs, oTHacaLWa ce 0 AN CBbp3aHa C
KJINEHTN, CyXuTenm n napTHbOPY,
WHTenekTyanHa CcoOCTBEHOCT W BCska [Opyra,
[pyra nyHa u/unmn noseputenHa nHbopmaums,
U nHbopmauMs, 3almMTeHa OT 3aKkoHUTe 3a
aBTOPCKOTO MpaBo.

2.3. Compliance with health, safety and
environment standards

2.3. CbOTBETCTBME CbC CTaHAApTUTE 3a
3apaBe, 6€30NacHOCT 1 Ona3BaHe Ha
oKoJiHaTa cpepa

All employees must comply with the health and
safety regulations pertaining to work, in accordance
with the relevant health, safety and fire protection
regulations.

Consumption and/or use of alcohol, illegal
substances, drugs, or other mind-altering
substances at the workplaces and at other venues

Bcvukn  cnyxutenn  TpsibBa  ga  cnassat
npaswnata 3a 34paBOC/IOBHM U 6e30macHu
ycnosua  Ha - TpyA, B CbOTBETCTBME  C
npunoxvmUTe  pasnopegdbu  3a  34pase,
6€30MacHOCT 1 MPOTMBOMOXapHa 3aLuuTa.

KoHcymaumsita n/mnn ynotpebata Ha ankoxos,
HE3aKOHHW BELLEeCTBA, HApKOTULM WX APYrn
Bb3[ENCTBALLM  BbpPXy  Cb3HAHMETO WU
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in the course of activities relating to work is strictly
prohibited, along with appearing under the
influence or performing activities qualifying as
abuse (offering, handing over, dealing in etc.)
involving alcohol or such substances. The
consumption of alcohol in moderation is allowed
on formal occasions and at work events.

The Bank employees are obliged to pay attention
to environmental and energy saving aspects and to
the prevention of energy waste during their work
and stay in the buildings of DSK Bank.

noBefleHVeTo BellecTBa Ha paboTHOTO MSCTO
WM Ha [pyrv mMecta no Bpeme Ha AEHOCTU,
CBbp3aHu ¢ paboTa, e CTporo 3abpaHeHa, KakTo
ca 3abpaHeHV U SBSBAHETO B HETPE3BO
CbCTOSHVE, WM W3BBbPLUBAHETO Ha AEMHOCTU,
kouTto ce kBanuduuMpaT KkaTo 3noynoTpebda
(NpeanaraHe, npuemaHe, TbproBus U T. H.),
BK/IOYBALLYM anKOXON WM TakMBa BELLECTBA.
KoHcymaupsita  Ha  ankoxon B yMepeHwu
KONMyecTBa e paspelleHa No  oduumanHu
noBOAN 1 Npu BU3HEC CbOUTA.

Cnyxutenute Ha baHkaTa ca [UTbXHW M0 Bpeme
Ha paboTa 1 npector B crpaaute Ha baHka ACK
[a ce CbOOpa3sBaT C M3MCKBAHMATA 3@ OMa3BaHe
Ha OKO/SiHaTa cpefa, CNecTdBaHe Ha eHeprusa u
npeaoTBpaTaBaHe Ha 3arybvTte Ha eHeprus.

2.4. Confidentiality, data protection

2.4. [oBepUTENHOCT, 3alUMTa HA JINYHU OAHHW

The employees of the DSK shall exercise great care
in handling business secret, sectoral secret (bank
secret and secret of financial instruments) and
classified data together called “Protected data” in
adherence to the Rules governing the security of
Protected data of DSK Bank.

All employees who come into possession of bank
secrets shall be obliged to keep it confidential and
to ensure that no unauthorized parties have access
to such data or the media that contains it. For the
Protection of Personal Data, employees should act
according to DSK Rules for personal data
protection. The formal or informal disclosure of
personal data or protected data is not permitted in
situations where it is not necessary for the normal
course of business or is not related to the
employee's duties.

All employees are prohibited from misusing non-
public investor information that comes to their
knowledge in the course of their work.

Cnyxwutenute Ha banka [ACK Tps6ea na 6vaat
MakCVManHO — BHUMATENHW npu  pabota ¢
TbProBcka TalHa, CeKTOpHW TaHW (6aHKoBa
TallHa 1 TaliHa Ha PUHAHCOBUTE VHCTPYMEHTW)
1 knacudbuumpaHa MHPOpPMaALMS — HapyyaHu
3aefHo ,3alMTEHN OaHHW", KaTo ce npuabpxart
kbm [1paBmnata 3a ynpasneHvie CUrypHocTTa Ha
noeepwTenHata uHbopmaums B baHka JCK.

Becunukm cnyxutenu, kouto npnaobreat 6aHKoBM
TaHW, ca [OJbXHW O3 onas3BaT TaxHaTta
NMOBEpUTENIHOCT M Aa  rapaHmMpar, uJe
HEOTOPM3NPaHN NLA HAMAT OOCTbN A0 TakuMBa
JAaHHW 1N 00 HOCUTENUTE, KOWUTO MU CbAbpXar.
OTHOCHO  3alMTaTa  Ha  JINYHUTE  OAHHW
cnyxutenute  TpsbBa Oa  [eictBat B
cbotBETCTBME C [lpaBunata 3a 3awura Ha
NUYyHMTEe  paHHm Ha banka [ACK. He ce

pa3pewasa dopmanHo wnM  HepOopManHoO
crnoaensHe Ha JIMYHM JaHHW WU 3aLIMTEHV
JaHHW B CWTyauuy, Korato ToBa He e

HeoOXxoaMMO OT rfedHa Touka Ha obuvaiHuTe
OV3HeC npouec WM He € CBbP3aHO CbC
CNyxeOHWTE  33[b/KEHVS  Ha  CbOTBETHMS
CITyXUTEN.
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Our employees must continue to respect their duty
of confidentiality even after they leave office or
employment.

During their daily work, DSK employees are obliged
to ensure that paper and electronic documents
generated during their work are not left in a place
and condition accessible to unauthorised persons.

3a BCUUKM CRyXuUTENM Baxwu 3abpaHata [a
3110ynoTpebsBaT C MHBECTUTOPCKa MHBOPMaLS,
KOSTO He e NyONMUYHO JOCTbMHA U KOSITO UM e
CTaHana v3BecTHa B xo[a Ha paboTaTa vm.

Hawwute cnyxutenn Tpsba Aa Npoab/xasat ca
CMa3BaT 3a[lb/IKEHNETO 33 MOBEPUTENHOCT A0PYU
W Cnen npekpataBaHe Ha TpYAOBO-MPaBHUTE
oTHOLLEHWs ¢ baHkaTa.

Mo Bpeme Ha BCekMaHeBHaTa cu paboTa
cnyxutenute Ha baxka OCK ca oibxHu pa ce
rpyvXart 3a ToBa [OOKYMEHTUTE Ha XapTveH W
€NeKTPOHeH HocuTeN, Cb3LaZeHn B NMpoLeca Ha
paboTaTta 1M, Aa He ce OCTaBsT Ha Mecta U Nnpu
YCNoBKMS, MpW KOMTO mMoraTt Aa ObAaT AOCTbMHM
3@ HeOTOpW3npaHn Nnua.

2.5. Mutual respect, cooperation

2.5. B3aMMHO yBaxeHue, CbTPYyAHUYECTBO

The Bank expects its employees to continuously
stive to maintain a cooperative working
atmosphere, to respect the community's rules of
politeness, and to resolve conflicts between them
through open and polite communication
(appropriate tone, language, and gestures).

DSK employees communicate with each other in
a respectful, empathetic, professional, and effective
manner, for example by taking care to provide
timely feedback on enquiries from colleagues. In
internal communication, DSK Bank promotes
dialogue, exchange of views, sharing of initiatives
and ideas between employees.

Employees are prohibited from any conduct
(whether verbal or physical), including in internal
communications, that violates the dignity of any
person or creates an intimidating, hostile,
humiliating, offensive, degrading, or insulting
environment, including, in particular, sexual or
other forms of harassment.

Our employees are expected to take care of their
appearance and wear appropriate attire, especially
when dealing with customers and when
representing the Bank.

BaHkaTa o4akBa HEMHUTE CIYXUTENN NOCTOSHHO
fa ce cCTpemar jAa noaabpxaTr paboTHa
atMochepa Ha CbTPYAHWYECTBO, [a YyBaxaBaT
HOpMWUTE Ha Y4YTMBOCT B OOWHOCTTa U [Ja
pa3pellaBaT  KOHGIVKTUTE — MOMeEXAy v
MOCPELCTBOM OTKpUTA W Y4YTVBa KOMYHVIKALMS
(nopobaBall, TOH, €3VK 1 XKECTOBE).

Cnyxwurtenute Ha banka JCK komyHVKMpaT eaHu
C Opyr” MO HAyvH, KOWTO 3acBWOETENCTBa
yBaxXeHve, emnatus, npopecMoHann3bM 1
edeKkTMBHOCT — HanpuMep KaTo MMaT rpukara
[1a NpefoCcTaBaT CBOEBPEMEHHO 0OpaTHa BpPb3ka
npy 3anuTBaHWs OT CTpaHa Ha konerw. Bbs
BbTpeLLHaTa KOMYHVIKaLs banka JCK
HacbpyaBa [MCKycus, OOMSIHA Ha MHeHWs,
CNOAENAHE Ha VHAUMATUBM U MOEU MeXIy
CIyXUTENnuTe.

Ha cnyxutenute ca 3abpaHeHn KakBWUTO M [a
6vno nposieu (He3aBMCMO Aanuv BepOanHmn nm

dur3nyeckn), BKIKOYATENHO MPU  BbTPELLHA
KOMYHVIKaLIAS, KOUTO HaKbpHsBaT
[OCTOHCTBOTO Ha KOroto W pAa o6wno unm
Cb3[aBat 3annalumTenHa, BpaxaebHa,

YHV3UTENHA, arpecviBHa uin obuaHa cpeja —
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KaTo TyK Ce OTHACAT B YaCTHOCT CEKCyalHusIT U
npyrute GOpMmn Ha TOPMO3.

OT HalumTe CNyXMTENN Ce OYakBa [a ce rpwkar
33 BbHLUHMS CU BMA W Ja HOCST NMoao6asallio
0611ek10, 0COBeHO Korato paboTaT C KIVEHTU 1
KoraTto npeacraBnsBaT baHkaTa.

2.6. External communication

2.6. BbHLWIHA KOMYHUKALMA

Our employees shall also communicate with
clients, business partners, external service
providers and other stakeholders in a respectful
and professional manner, while respecting
confidentiality at all times. Appropriate tone of
voice, use of words, actions and gestures are
fundamental expectations towards DSK Bank
employees.

Only authorised employees may make media
appearances or public presentations of any kind on
behalf of an DSK Bank.

In their daily activities with both competitors and
business partners of DSK Bank, its employees are
obligated to comply with competition law rules, in
particular the rules on cartel arrangements.

Hawwute cnyxutenn Tpsbea CblLIO Taka [a
KOMYHUKMPAT C KVEHTWN, OU3HEeC NapTHbOPW,
JIOCTaBYMLM  HA BbBHLUHW yCAyrv W Apyru
aKUMOHepW MO HauuH, KOWTO 3acBMAETENCTBa
yBaxeHne u npodecMoHanvsbmM, Kato rpe3
USNOTO BpeMe  CrasBaT M3MCKBaHWSTa  3a
NOBEPUTENHOCT. [MpaBuneH TOH Ha OOLLyBaHe,
NOIXOAsLLY M3pa3n, MOBEAEHVE W MaHUEPW Ca
OCHOBHV OYaKBaHWs KbM CIyxuTenute Ha baHka
JCK.

EANHCTBEHO OTOpM3VIpaHN CyXUTENM MoraTt Oa
NpaeaT MEOVNHU N3SBNEHNS OT UMETO Ha baHka
OCK nnn nybnnyHn npeactaBsHns OT KakbBTO U
na bu1no xapakrep.

B cBOfiTa BCekMOHEBHA [EMHOCT KakTo C B13HeC
NMapTHLOPW, Taka U C KOHKYpeHT Ha baHka JCK
HerVHWTEe  cnyxutenu Tpsbea [da  cnassart
pa3snopenbuvte Ha 3aKOHUTE 338 KOHKYPEHUWAT,
M CheumanHo pasnopenovte 3a  KapTenHu
CropasymeHus.

2.7. Social Media

2.7. CoumnanHun megum

Our employees must use social media responsibly
and carefully, taking into account that third parties
may associate posts and activities in their private
lives with the DSK Bank, its values and corporate
culture. Accordingly, our employees should
endeavour to keep their private and business,
work-related activities separate.

Our employees must also refrain from any social
media posts that could adversely affect the
reputation of the Bank. Even when communicating
in social media as a private individual, DSK expects

Hawwte cnyxutenn crnedsa  [a  M3nonssar
coupanHute Meauy OTrOBOPHO U Mpeanasnveo,
Kato numat npeagua, Ye TpeTn CTpaHn MoXe O3
acoummpat nybnavkaumumte 1 13gBUTE B YaCTHUS
M XurBOT ¢ banka [CK, ¢ HellHUTe LEeHHOCTU 1”
KopnopatmeHa kyntypa. CbOTBETHO, HalumTe
CNyXuTenn TpsbBa [a ce CTpemMsT Aa He CMecBaT
CBOWTE YaCTHW 1 O3HEC 13SIBM C TE3W, CBbP3aHM
C paborTara.

Hawwute cnyxutenn TpsbBa CblUO Taka fa ce
Bb3[bpXaT OT KakBMTO 1 Aa 6runo nybnvkaumm B
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its employees to behave in a manner befitting and
conforming to DSK Bank ethical standards,
especially if their person or their activity may be
connected to the DSK Bank in any way or may
make it appear as though they act or express an
opinion on behalf of the Bank.

In social media, our employees must in particular:
- respect and accept the religious, national,
ethnic, sexual, political and philosophical

beliefs of others:

- refrain from publishing racist, hate speech
and similar content;

- respect the constitutional and lawful rights
of others;

- also behave respectfully towards the
competitors of the OTP Group;

- not provide false, misleading or
intentionally false information;

- refrain from the publication of unlawful
materials or materials that encourage
others to engage in unlawful activities;

- avoid using vulgar, obscene, defamatory or
libellous language.

The DSK companies' names, logos, trademarks
(including company headers, websites, social
networking sites), contacts may not be used for
private purposes or in any way imply that the DSK
Bank is involved in the business or private
purposes of employees or third parties without
proper authorisation. Accordingly, our employees
may only identify DSK as their employer until the
end of their employment, their last day of
employment.

coumanHute Megun, KOUTO MoraT ga MoBAUSaT
HeraTMBHO Bbpxy penytaumdara Ha baxkata.
Jopv Korato  COyXuUTenar  KOMyHVKMpa B
coumanHute Meguy Kato 4actHO nvue, baHka
OCK ovakBa TOVM [Oa Ce [ObpXW MO HAuMH,
CbOTBETCTBALL, Ha ETUYHUTE HOPMM, OCOBEHO
aKo ¥v3sBata Wiav CamuaT CIyXuTesn Moxe Oa
Oblle CBbP3aH MO HAKAKbB HaumH ¢ baHka OCK
WIN  MOXe Ja Cb3hade BrevyaTieHune, 4e
OencTBa UV mM3passiBa MHEHME OT UMETO Ha
bankaTa.

B couvanHute meoum  HawwmTe  CAYXUTENu
Tpsi6Ba Mo-CneuyanHo:

- [la NpOsBSABAT YBaXeHWE 1 TONepaHTHOCT
KbM [pYruTe Nno OTHOLLEHME Ha TaxHaTa
PeNuUrng,  HauUWOHANHOCT,  E€THUYECKU
NMpovi3X0A,  CeKCyanHa  OpuvieHTauus,
NONUTUYECKM WM UAEONOTNYECKM
yoexaeHvs;

- Jla ce Bb3abpxaTr OT NybnukyBaHe Ha
cboOLLLeHs, MponaraHamMpail ompasa
WK C pacuCTKO CbAbpXaHue;

- @ 33a41Tar  KOHCTUTYLMOHHWUTE 1
33aKOHOBWTE Npasa Ha OpyruTe;

- [la MposBABAT YBAXUTENHO OTHOLLEHNE
1 KbM KOHKYpeHTUTE Ha baHkaTa;

- [la Ce Bb3[bpXar OT pa3npocTpaHaBaHe
Ha  HeBApHa,  noBexnalia - wuin
ymuLLneHo danwmea nHGopmaums;

- [la ce Bb3abpxar OT NybnunkyBaHe Ha
HE3aKOHOCHOOPA3HO CbAbPXAHVE WN
nHGopmaLms, nooodyxaata KbM
HE3aKOHHW AeNCTBUS;

- [la Ce Bb3ObpXaT OT W3M0f3BaHE Ha
BY/IrapHY, HELIeH3ypHW, MO30PALLM 1IN
KNEeBETHUYECKW M3pa3i.

be3 cbOTBETHOTO paspelleHvie 1MeHata, Joro,
TbpProBckMTe Mapku (BKIOUUTENHO  BUPMEHY
aHTeTkn, yebcanToBe, CaMTOBE Ha COLMANHU
MPEXM) M KOHTAKTUTE He MOoraT Aa ce 13Mnos3Bat
33 YaCTHW LENU M HEe MOraT Mo KakbBTO U OUIo
HauuH Ja nofckassat, ye baHka [1CK yyacTtea B
Bv3Heca WM B YacTHUTE LENN Ha CIyXuTenu
nnnm - Tpetm  ctpaHn.  CbOTBETHO,  Hawute
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CyXuTeny morat Aa vaeHtMduumpat baHka
JCK kato cBow pabotopaten camo A0 Kpas Ha

CBOETO  TPyJOBO  MpaBOOTHOLLEHWE, [0
nocneaHns cu paboTteH AeH.
2.8. Political involvement 2.8. MNonutnyecka aHraxmpaHoct
The Bank recognises the right of its employees to | baHkata npw3HaBa NpaBOTO Ha  CBOWTE

engage in political and public activities, but they
may only engage in political activities outside the
workplace. In the course of their political activities
outside the workplace they must not misuse their
positions at the DSK Bank, and they must refrain
from behaving in any way that may have a negative
impact on the DSK reputation.

Employees must inform the employer before
assuming any position in any political or state
organisation. Employees shall not abuse their role
or position in a political or public organisation in the
course of their work in the Bank.

The use of DSK resources (staff, facilities, other
assets) to support political events is prohibited.

CIYXWUTENN A3 yyacTBaT B MOSIUTUYECKMS WA
nyonmMyHVA XMBOT, HO Te MOraT [a W3BbpLUBAT
TakaBa AEHOCT CaMO M3BbH pabOTHOTO Bpeme
N MACTO. B nonutnyeckute cu M3SBM N3BbH
pabOTHOTO MSACTO CnyxuTenute He OviBa Aa
3n0ynoTpebsBaT CbC 3aemaHata oT Tax No3uuys
B banka ACK n TpsbBa f[a ce Bb3abpxar oT
noeefieHvie, KOeTo 61 MOr/Io Aa MMa HeraTmBHO
OTpaxeHne Bbpxy penyTtaumara Ha barka JCK.

Cnyxutenute  ca  ObXHW O3 yBeOOMST
paboTofaTtens, npeay fa 3aemaT kaksaTto 1 Aa
610 No3nUMs B MOMUTUYECKa WM ObpXaBHa
opraHu3auyis..

Mpv  v3NbAHEHMe  Ha  CyxebHuTe  u
3aAb/IKEHNs  ciyxutenute  He TpsOBa  na
310ynoTpebsBaT C No3vumaTa U GyHKUMMTE CU1 B
nonuTnyeckara nnm obLecTBeHaTa
opraHvzaups.

3abpaHeHo e [1a ce 13Mos3BaT pecypcu Ha baHka
[CK (nepcoHan, crpaam, OpyrM akTveM) 3a
OKasBaHe Ha MoOAKpena Ha MOMUTNYECKU
cuouTKS.

2.9. Managing gifts and invitations,
preventing corruption

2.9. lpepocraBsHe Ha NOAAPbLN U NMOKAHW,
NnpeaoTBpaTaBaHe Ha Kopyruus

Giving gifts is often part of local culture and
tradition, and therefore the acceptance of gifts of
small value, which are customary in business, by
DSK employees is acceptable, subject to the rules
set out in the Gift related regulations. However,
DSK Bank employees should not give or accept
gifts in circumstances where it may appear to
outsiders to influence a business decision or even
be construed as bribery.

[1pefocTaBaHeTo Ha NMoaapbLy YecTo e yacT OT
Kyntypata v TpagumumsaTta Ha CTtpaHara, Taka ue
npviemMaHeTo ot ciyxutenute Ha banka ACK Ha
nojapbuy C Manka CTOMHOCT, KOWUTO  Ca
obnyaiHy 3a OK3Heca, e Mo3BOJSIeHO, KaTo ce
pasrnexga cnopen perynauumre, CBbp3aHu C
NpefocCTaBaHETO Ha MoJapbuyM U MOKaHW B
Banka JCK. Cnyxutenute Ha banka JCK obaue
He 6MBa [a [aBaT Wy npuemat noaapbuy npu
06CTOATENCTBA, NMPY KOUTO BBHLUHW VLA MOXE
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Examples of gifts that are customary in business
include holiday gifts, promotional gifts, souvenirs,
or other gifts of small value that are customary for
the occasion and not of a size or frequency that
might be expected to influence business decisions.
It does not constitute a business gift and therefore
no recurring, regular (daily, weekly, monthly)
benefit from the same customer or group of
customers is acceptable.

Invitations can also be a legitimate part of business
relations and can help to build and maintain good
business  relationships, so invitations and
acceptance of invitations that are customary in
business relations are permitted. Such cases may
include invitations to lunch or dinner, participation
in receptions or other types of entertainment.
However, expenses should always be kept within
reasonable limits. ~ The reasonable limit is
depending on the situation, and the acceptability
of the invitation will be decided by Compliance
Directorate. Professional and conference invitations
must also be agreed with the Compliance
Directorate.

DSK employees shall report gifts and invitations to
the Compliance Directorate in advance, before
their acceptance in accordance with the Code of
Ethics and Gift related regulations. Gifts or
invitations exceeding the small value threshold
(EUR 60) may only be accepted in exceptional
cases, subject to the approval of the Compliance
Directorate. The Compliance Directorate decides
whether the gift should be retained, returned, or
donated to charity in order to preserve the Bank's
reputation and independence according to the
provisions of the Gift related regulation.

In connection with investment services, the
provisions of the internal regulatory document of
the Bank on the principles and rules of incentive
management shall also be taken into account.

Corruption, or undue influence, is the giving or
receiving of an undue or unlawful advantage in
return for a consideration. Anything of value that

Oa OCTaHaT C BMnevat/ieHne, 4e T0Ba MOXe [d
MOB/IABAHE BbPXy B3EMAHETO HA Bu3HeC
pewerHne nnam aa ce TbJlKyBad Kato Moakyri.

Mpumepy 3a nodapbuy, obuyarnm 3a 6r3Heca,
ca: nofapbuy Mo Cyyvarn NpasHULM, pPeknamHu
noAapbLy, CYBEHUPU WU OPYr NOAApPbLM C
Masika CTOMHOCT, KOUTO ca 0OuYariHK 3a NoBoAa
M HEe Ca HUTO TONKOBA FONIEeMY, HWUTO TOJSIKOBA
YecTn, Ye 43 MOXe [a Ce O4akBa Aa MOBAUSST
Bbpxy OuW3HeC pelleHusTa. [loBTapsawmTe ce,
PEOOBHN  (eXEeOHEBHW,  CeOMUYHU  Wau
MeceyHr) obnary, NpenocTaBsHW OT eavH W’
CbLUM KSIVEHT WAW Tpyna KIVMEeHTW, He MoraT aa
6baat onpeaeneHn kato O13HeC NoJapbLUM 1 He
TpsibBa [a ce npremar.

MokaHuTe Cbllo MoraT Aa ObaaTt nermtrMHa
yacT OT OuW3HeC OTHOLIeHVsITa W MoraT Aa
momarart 3a U3rpaxaaHeTo v NoAObpPXaHETO Ha
nobpy  OV3HEC OTHOWIEHMs, Taka 4e ca
MO3BOJIEHN MOKAHWTE U MPUEMAHETO Ha NOKaHW,
obnyarHn 3a 6u3Hec oTHoweHwsTa. KbM Te3u
Cnyyan moraT Aa ce OTHecaT MokaHu 3a obsa
VN BEYEPS, 3a yyacTvie B NMpuemmn unv opyr Buz
pa3sneyeHus. Pa3xoamte obaye BMHaru TpsoBa
[a O6bhat ObpXaHu B pasyMHU TpaHvLY, Kato
pasyMHUTE TPaHVLM 3aBUCAT OT CuTyauumsTa, u
TOBa [anu nokaHata Moxe na Obie npueta ce
pewasa  OT  YnpasneHue  ,HOpPMaTtMBHO
cboTBeTcTBue”. [lokaHuTe 3a npodecvoHanHu
CbOUTVIS 1 KOHPepeHLMM TpsibBa CbLLo Aa 6baaT
CbrnacyBaHn ¢ YnpaeneHve ,HopmaTMBHO
cboTBETCTBUE".

Cnyxutenute Ha banka OCK poknagsat Ha
YnpaeneHne ,HopmatvBHO CboTBeTCTBME" 33
nogapbumMte 1 MOKaHWTE  MNpeABapUTENHO,
npeay fa ca rm npuenu, B CbOTBETCTBUE C
EtvuHmna Kogekc w perynaummre, CBbp3aHu C
NPeLoCTaBAHETO Ha noJapbuy M MOKaHW B
baHka  ACK.  Tlopapbum WA - nokaHwu,
Ha[OBVLLABALLM Mpara Ha mankata cTonmHocT (60
eBpO) MoraTr [ga ce npuemat camo o
M3K/IOYEHME, KaTO 3aBUCKU OT OAOOPEHNETO Ha
YnpaBneHve ,HOpmMatMBHO  CbOTBETCTBME.
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involves a financial or other benefit may be used
to influence others: cash, gifts, credit, collateral, any
offer, discount, entertainment, service, benefit,
offer of employment, with no minimum amount or
threshold.

A facilitation payment is an informal benefit
intended to facilitate and expedite an action to
which the payer would otherwise be entitled. The
DSK Bank refuses the practice of facilitation
payments and will not make such payment when
such is requested.

The employees of the DSK are required to pay
particular attention to the detection, prevention
and reporting of possible bribery attempts related
to the activities of the DSK Bank. No employee
shall offer, promise, make, perform, or give
anything of value, or solicit or accept anything of
value, with the purpose and intent to influence a
public official or other person or to obtain an unfair
business advantage.

Even the suspicion and appearance of corruption
and undue influence should also be avoided,
especially in relation to gifts and invitations given in
contacts with government, public authorities, and
international and non-governmental organisations.
The DSK Bank has zero tolerance for corruption.

Detailed provisions regarding the management of
the processes related to gifts and invitations are
contained in item 4 of this Code.

YnpaBnenne  ,HopmatmBHO  cboTBETCTBME"
pellaBa Janv nojapbkbT cedBa na Obae
npuer, BbpHaT nnn [apeH 3a
61aroTBOpPUTENHOCT C  LEen  OrnaseaHe Ha
penyTaumsata 1 He3aBMCMMOCTTa Ha baHkata, B
CbOTBETCTBME C Pa3nopenduTe Ha perynaummre,
CBbP3aHM C MPEefoCTaBAHETO Ha MOAapbuy U
rnokaHu B baHka ACK.

BbB Bpb3Ka C MHBECTULIOHHWTE YCAyr CrleaBa
na Obhat B3eTv npeapua pasnopeadbute Ha
BbTPELUHVS perynaTtopeH [OKyMeHT Ha banka
[CK OoTHOCHO NpuHUMNUTE W NpaBuniaTa 3a
NpefoCTaBsHe Ha MaTepuanHu CTUMYN.

Kopynuws, wnu  3abpaHeHO oOka3BaHe Ha
BNNSHUE, € OCUTYPSBAHETO UM MOCTUIAHETO Ha
HecneaBallo Cce WM He3aKoHHO MpPeavMCTBO
cpelLly obnara. Bcsako HeLLo CbC CTOMHOCT, KOEeTo
BK/tOYBa (MHAHCOBa wnv apyra obnara, Moxe
na 6blle M3M0M3BaHO 3a OKa3BaHe Ha BIVSHUE:
napv B Opoii, mojapbuUy, KpeauTy, rapaHuuy,
odepTy, OTCTbMKM OT LieHaTa, pasBrekaTenHu
Wan - Opyru ycolIyry,  Bb3HarpaxmneHws,
npegnaraHe Ha paboTa, KaTo He CblUeCTByBa
MUHVIManHa cyma uam npar.

MnawaHe, obnek4yaBallo [OENHOCTTa, € BUp
HeodUUMANHO Bb3HArpaxaeHvie, YnsTo Uen e
noArnomMaraHe 1 YcKopsiBaHe MOCTUraHETO Ha
pe3ynTaT, Ha KOMTO MHaye nnateubT vMa npaso.
banka [CK He ponycka npaktikata Ha
nnawladmg, obnekyaBally OeMHOCTTa, W He
npasu TakyBa, Korato 6bAaT NOVCKaHW.

3nckBa ce cnyxutenute Ha banka JCK na
06pbLLAT 0COOEHO BHMMAaHVE Ha pa3KpUBaHETO,
NpefoTBpaTABAHETO W CUTHANM3MPAHETO HA
Bb3MOXHW OMWUTX 3@ MOOKYM, CBbp3aHN C
JenHoctta Ha banka JCK. Hukon cnyxuren He
6vBa fa npeanara, obellasa, NpaBy, 13BbpLLBA
WK [aBa HeWwo CbC CTOMHOCT, C Uuen u
HamepeHve [a MNoB/vsie BbPXy AbpXaBHO NNLE,
WA BbPXy OPYro nvue, wiv fa ce coobve c
HeYyecTHO BM3HeC NpeaVMCTBO.
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Bcako CbMHeHvie 3a kopynums 1 3abpaHeHo
OKa3BaHe Ha BAUAHWE, KaKTO M Cb3aBAHETO Ha
BreYatieHve 3a TakvBa cnedBa na oObaat
1n30arBaHn, 0cobeHo Mo  OTHOLUeHVE  Ha
nojapbumM 1 MOKaHW, NpenocTaBeHn npu
KOHTakT C 4YIeHOBE Ha MpaBUTENCTBOTO, C
ObpXaBHW OpraHy ©n C MeXAyHapooHu U
HenpaBUTENCTBeHW opraHmsaumn. baHka ACK
nposBsBa Hy/eBa TONEPAHTHOCT KbM
KopynuusTa.

[leTalinHy pasnopeadu 0THOCHO YNpaBreHneTo
Ha NpouecnTe, CBbP3aHW C NMOAAPbLM 1 NOKaHW
Ce CbAbpXaT B T.4 0T HacToswwms Konaekc.

2.10. Conflict of Interest

2.10. KoHPWKT Ha uHTepecu

All employees of the DSK must carefully manage
interests and personal relationships that may affect
the economic interests and reputation of the Bank
or the impartial decision-making of employees in
the interests of the Bank. Employees must make
every effort to avoid potential conflicts of interest
or the appearance thereof.

Employees of the DSK must not engage in any
conduct or hold any position that would harm or
jeopardise the legitimate economic or operational
interests of the employer, in particular, for example,
economic interests, additional employment or
office, family relationships or political interests.

Employees are required to cooperate with DSK
Bank to manage conflicts of interest quickly and
effectively in accordance with DSK Conflict-of-
interest Policy and to keep their conflict-of-interest
declarations up to date.

When selling the products and services of the DSK
Bank, our employees must act in an ethical
manner, i.e. they must refrain from any activity that
is contrary to the interests of the DSK Bank and its
customers, and they must make their decisions
impartially and without bias.

Becnukm  cnyxutenn Ha banka [ACK Tpsitsa
BHMMATENHO [a YrpasisBaT CBOUTE UHTEPECn ©
JINYHN OTHOLLIEHWS, KOWUTO MOraTt na 3acerHat
NKOHOMUYECKNTE WMHTEpeCK 1 pernyraumsata Ha
BaHkata wmnn 6e3nNpuCTpacTHOTO B3eMaHe Ha
peLleHns OT CIyXUTenu B MHTepec Ha bankara.
Cnyxutenute TpsbBa [a nonarat BCUYKK yCUnvs
3@ 130SrBaHETO Ha eBeHTyanHWU KOH(VKTY Ha
NHTEPECU WV Cb3[dBAHETO HA BreyaT/ieHne 3a
TaKMBa.

Cnyxwutenute Ha banka ACK He TpsbBa na
npeonpuemMar  OeNCcTBus WM Ja  3aemat
no3uLMs, KOSTO 61 HaKbpHWUMA AW 3acTpalunia
3aKOHHUTE  UKOHOMMUYECKN WM OMnepaTvBHU
NHTEpecK Ha paboTodatens — Mo CrneumanHo,
HanpvMep, TbpProBcka AEMHOCT, AOMb/HUTENHA
33eToCT unn cnyx6a, CceMeiHn BpPb3KU WK
NOSIUTUYECKM VHTEPECH.

Ot cnyxutennte ce U3NCKBA A3 CbTPyaHMYAT C
banka [OCK, ¢ uen 6bp30 u edekTMBHO
paspellaBaHe Ha KOHMIUKTTE Ha UHTepecK, B
CbOTBETCTBME C [lonmTVKaTa 3a KOH(AWKT Ha
nHTepec Ha banka [OCK, v pa nonobpxat
akTyanHu cBouTe Aeknapaumy 3a KOHGAVKT Ha
NHTEPECU.
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Within the DSK Bank, the formation and
maintenance of financial relationships and
dependencies  between employees is not
permitted. In exceptionally justified cases, the
Compliance Directorate may grant a prior
exemption from this in accordance with the

relevant internal regulations.

In addition, DSK Bank has a Conflict -of- interest
policy to avoid, detect and manage conflicts of
interest for their clients in view of their investment
services and ancillary services activities (Appendix
Ne11 to the Rules for Capital markets). The conflict
of interest's policy specifies the circumstances that
lead or may lead to such conflicts of interests in the
case of the given investment or ancillary services
that may have negative consequences for the
customer, and it lays out the detailed procedural
rules and actions to be applied in the management
of the given conflict of interests.

Korato npopaeat npomykiute W yciyrmte Ha
BaHka [CK, Hawwte cnyxutenn Tpsbea Aa
noCTbNBaT €TVYHO, ToecT TpsbBa pOa ce
Bb3ObpXaT OT KakBato W Ja Owno [OerHOCT,
npoTMBopeYallla Ha nHTepecute Ha baHka JACK
N HEMHWTE KIWeHTW, 1 TpsbBa na B3emat
pelleHnsTa cv 06ekTMBHO 1 BE3NPUCTPACTHO.

B pamkute Ha baHka [OCK He ce paspeluasa
Bb3HWKBAHETO W NOAAbPXAHETO Ha (PVMHAHCOBM
OTHOLUEHUS U 3aBUCMMOCT. [0 m3KknoyeHve,

KoraTo TOBa € OMnpaBAaHo, YnpaneHve
,HopmaTnBHO cboTBETCTBME” MOXe [na aane
npenBapuTeNHO paspelleHne 3a

ocBoboxJaBaHe OT MocoyeHaTta 3abpaHa, B
CbOTBETCTBME C  MPWIOXUMUTE  BBTPELLHU
pasnopenow.

Honbnuutenno, barka ACK vma lonntuka 3a
KOHGVKT Ha WHTepecy, 3a [pda u3bsrea
naeHTMdUUMpa 1 ynpaensBa KOHOIUKTUTE Ha
VHTEPECV Ha KVEHTUTE C Orfief Ha TexHUTe
WHBECTULWIOHHM W APYr CbMbTCTBALLUM YCyry

(Mpunoxenne Nell  kbm [lpaBunata 3a
kanutanoBute  nasapw). [lonutvkata  3a
KOHDAVKT Ha VHTEpecu YTOYHsIBa

obcToAaTencTeaTa, KOUTO BOAAT WNW MoraT [a
JloBefaT A0 TakviBa KOHMMUKTV Ha VHTEpecH
NpY 0KasaHW MHBECTULIMOHHW U CbMbTCTBALLM
yCnyru, KOWUTO MOXE A3 VMaT OTpMUATENHY
NOCNeACTBUS 3a KNNEHTA, U 13nara noapobHuTe
npouefypH npaBwna W OENCTBUS, KOUTO ce
npunarat 3a pa3pellaBaHETO Ha [AafeHus
KOHMNVIKT Ha VHTEpecu.

2.11. Additional obligations of the DSK Bank
managers

2.11. Jonb/iHUTENHN 3aObJ/IKEHMA HA
MeHnaxbpure Ha baHka JICK

2.11.1. Ensuring compliance with the Code of
Ethics

2.11.1. OcurypsiBaHe Ha CbOTBETCTBUE C
ETnyHKMa Kopekc

The Bank’'s management will make every effort to
ensure that employees are made aware of the
provisions of the Code of FEthics, support
employees in raising ethical issues and concerns in
good faith and are not subject to any retaliation for
doing so. The Bank's managers will monitor the
compliance of their employees with the

PvkoBoactBOTO Ha baHkata nonara BCUYKW
younug  [a rapaHtvipa, dve  CayXxurtenute ca
3ano3HaTy ¢ pa3nopeabute Ha ETMYHMUS KOAEKC,
MOLKPENs CNyXutenute na curHanvsunpar 3a
CbMHEHUS 1 €TUYHW HapyLLEHVS CbBECTHO, KaTo
HAMa fJa ce npeanpvemMar ANCUMMIVHAPHM
Mepky 3a ToBa. MeHnmpxbpute Ha baHkarta uie
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requirements of the Code of Ethics and will
consistently and impartially apply appropriate and
proportionate sanctions to employees who violate
ethical standards as described in para 1.4.

HabnoOaBaT Crna3BaHETO Ha W3UCKBaHMATA Ha
ETVuHMs  Kodekc  OT  CRyXuTenuTe,  Kato
nocneaoBaTenHo 1 6e3nprCcTPacTHo Le Hanarat
NOMXOAALY U MPOMOPUMOHANHA  CaHKLUML  Ha
CNYXUTENV, KOWUTO HapyLLiaBaT ETUYHIUTE HOPMV,
KakTo ca onucaHn B naparpad 1.4.

2.11.2. Leading by example

2.11.2. PokoBOAEHE ype3 NIYeH npumep

The managers of the Bank lead by personal
example in fully complying with the principles of
the Code of Ethics, and it is their responsibility to
maintain a culture of ethical operation and to
enforce the principles and provisions of the Code.
Managers shall explicitly take into account the
principles of the Code of Ethics of DSK Bank in all
decisions and conduct. It is particularly important
that managers set an example in terms of
appropriate tone, language, actions and gestures in

MeHnpxbpute Ha baHka LCK pbkoBOOAT upes
JIVYEeH TMpuUMep, B MbHO CbOTBETCTBUE C
npyHUMNUTE  Ha  ETWuHMa  koOekc,  HocAT
OTFOBOPHOCT [1a MoAabpXaTr eTnyHa paboTHa
cpena Moo ga npunarat - MpUHUMNUTE U
pa3nopeabute Ha Kopekca. BbB BCuukM CBOU
peweHvs 1 penctensg,  MeHnoxbpute Ha
BaHkaTa cnassaTt ©e3yC/IOBHO MNPUHUMNUTE Ha
EtnyHmg kopekc Ha bavka ACK. OT cbLiectBeHO
3HauYeHMe € MEHVIXbpUTE O3 AaBaTt npumep no

communication. OTHOLLEHWE Ha MpaBWIHMA  TOH, UM3pasw,
NOBEAIEHVIE 1 MaHVIEepU Ha KOMYHVIKaLVIs.
2.11.3. Providing support, maintaining an ethical | 2.11.3. OcurypsiBaHe Ha noakpena,

working environment

noJiibpXaHe Ha eTuyHa paboTHa cpefa

The managers of the DSK support the employees
in the performance of their duties, i.e. they provide
them with the information necessary for effective
work, set clear and achievable goals for them,
evaluate the employees' performance with full
respect for the requirement of equal treatment,
and pay attention to ensuring a safe, harassment-
free and harmonious workplace.

MeHnpxbpute Ha banka [JCK nogkpenat
CyXuTenure npu M3MbJIHEHUETO Ha
3afb/KeHnsaTa UM, T. €. MpedocTassT UM
HeoOxoMMmaTa 33 edekTBHa paboTa
MHPOpMaLWs, MOCTaBaT nped, TaX  SCHW U

OCbLLECTBMMYM UMM, OLEHSBAT MPeaCcTaBsHETO
Ha CyXwuTenute nMpu MbJHO CrnasBaHe Ha
M3WCKBAHETO 3@ PaBHOMOCTABEHO OTHOLLEHUE U
nonarart rpvxa 3a ToBa Aa ocurypst 6esonacHa,
XapMOHMYHa 1 6e3 Topmo3 paboTHa cpefa.

3. DSK Bank's business ethics commitments

3. AvraxuvpaHoct Ha banka [CK 3a noureHocTt
B OM3HEC OoTHOLLEeHUATa

3.1. Responsible corporate governance

3.1. OTroBOpHO KOPMOPATUBHO YrMpasiieHVe

The management of the DSK Bank is committed
to fully comply with all applicable laws and industry
standards and the principles of ethical business
conduct in all its activities related to the services it
provides, and to ensure that all employees and
stakeholders are bound by them.

In line with its corporate governance practices, the
Bank sets out in its internal policies rules,
expectations and  procedures  relating to
compliance with legislation, business ethics,

PvkoBoactBoTo Ha baHka [ICK ce aHraxwpa na
Cnasea M3LAI0 BCUYKM MPUIOKVMIN 3aKOHU W
CEKTOPHW CTaHOapTW, KakTo WU MpUHUMNUTE 3a
€TMYHO OV3HEeC MoBedeHWe MpU BCUYKMU CBOW
OENHOCTY,  CBbp3aHu C npegnaraHute ot
6aHkaTa ycnyrv, U [Oa rapaHtupa, Ye BCUYKU
CNYXWTENN U aKUMOHEPU ca 0OBbP3aHM C TaX.

CbrnacHo csoute nNpakTKM 3a KOpnopaTvBHO
ynpaeneHvie, baHkata ¢opmynupa B cCBOUTE
BbTPELUHN MOMUTUKLA MpaBwuna, O4akBaHug W
npouenypy, OTHacaLWM ce OO0 CbOTBETCTBME CbC
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transparency, control mechanisms and social | 3akoHO#ATENCTBOTO, OKn3HEC eTvKaTa,
responsibility. NPO3pPayYHOCTTa, MEXaHV3MUTE 3a KOHTPON U

coumanHata OTroOBOPHOCT.

3.2. Compliance with legislation

3.2. Cna3BaHe Ha 3aKOHOAATEesICTBOTO

The DSK Bank is committed to operating within the
legal framework. In its activities, it complies with the
legal requirements, decisions, and guidelines of the
authorities, as well as industry and organisational
standards and ethical requirements applicable to
its business activities. The standards of the Code of
Ethics are in line with best practices and
supervisory authority expectations.

Barka [CK e aHraxvpaHa fa ¢yHKUMOHMPa B
pamK1Te Ha 3akoHa. B cBosTa AEMHOCT T4 Cna3sa
33aKOHOBUTE  W3WCKBAHWS, peLleHnsTa W
HAaCOKMTE Ha HaA30pHWTE OpraHy, CbLLO Taka
CEKTOPHUTE U UHCTUTYLIMOHANTHUTE  V3UCKBAHNS
M ETUYHUTE U3UCKBAHUSA KbM OV3HEC AEHOCTTa.
Cranpaptvte B ETMUHMS KOAEKC ca CbobpaseHn
C Ha-pobpuTe MpakTVKM 1 C OYakBaHWATA Ha
HaZ30pHUTE OpraHu.

3.3. Transparency of accounts and reports

3.3. [1po3payHOCT Ha OTYeTUTE U AoKIaauTe

The DSK Bank strives for transparency and
accountability in all its reports and accounts.
Falsification of reports and records or
misrepresentation or concealment of facts is not
acceptable in the Bank. The integrity of financial
and non-financial records and reports is essential.

The Bank always prepares, presents, and discloses
its financial reports in accordance with generally
accepted accounting principles and applicable
laws. The reports must include the financial
position and results of operations of the DSK Bank
in all material respects, thereby ensuring that
investors are correctly informed.

banka [CK ce ctpemn Kbm NpoO3payHo U
OTrOBOPHO MpefcTaBsHe Ha WHbopmauusTa B
cBouTe OTY4ETM W poknagu. B baHkata He ce
nonycka danwmduuypaHe Ha OTYETU 1 3anncu,
MaHWMNynvpaHe WM ykpvBaHe Ha  akTw.
KopekTHocTTa Ha ¢puHaHCOBUTE 1 HEPUHAHCOBW
OTYETV W [AHHW € OT MbPBOCTEMNEHHO 3HAYeHMe.

baHkata BuHarM  W3roTes, MNpencrass U
OMOBECTsIBa  CBOMUTE (VHAHCOBM OTYETU B
CbOTBETCTBME C OOLIONPUETUTE CYETOBOHM
MPVHUMMY 1 C NPUNOXUMUTE 3aKOHW. OTyeTnTe
TpsibBa Aa oTpassBat GUHAHCOBOTO CbCTOSHMIE W
pesyntat oT AerHocTta Ha banka [CK BbB no
BCUYKM CbLLECTBEHU TEMW, KATO MO TO3W HAYUH
rapaHTvpa, Ye NHBECTUTOPUTE MOJTyyaBaT BApHa
1 TOYHa MHPopmaLWs.

3.4. Sustainable development and community
responsibility

3.4. YCTONYMBO pasBuTUE U OTTOBOPHOCT KbM
obLLHOoCTTa

The Bank is committed to environmental
sustainability and the protection of environmental,
social and corporate governance values. With
sustainability principles in mind, the DSK Bank
strives to take into account the long-term social and
environmental consequences of its activities.

The Bank recognises that mitigating the effects of
climate change and the transition to a lower carbon
economy is one of the major challenges of the

BaHkata ce  aHraxvpa ga  noAaabpxa
YCTOMYMBOCT Ha OKOJIHaTa cpefa v [a 3aLuTaBa
LUEHHOCTUTE  OT  €KOJIOTWYEH, coumaneH wu
KOPropaT1BHO-YNpaB/eHCKM xapaktep. BoaeHa
OT npuHUMNUTE 3a yctonymsocT, banka ACK ce
cTpeMy Aa ce cbobpassiBa C [AbAroCPOYHUTE
NnoCNeacTBns OT CBOATA AEMHOCT B COLMAneH v
€KOMOrnyeH nunaH.

baHkata npw3HaBa, Ye CMeKYaBaHETO Ha
epekTTe OT M3MEHEHVETO Ha KIvmata W
NpexoAbT KbM HUCKOBBITIEPOJHA VKOHOMMKA Ca
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21st century and that as a financial institution it has
a significantrole in reducing the environmental and
social impacts of its own operations and those of
its customers.

Accordingly, the DSK Bank takes into account the
environmental and social impacts of its activities,
both in its corporate operations and in its financial
activities, and develops and applies high climate,
environmental and social standards (processes,
tools and solutions) for a more sustainable future.

The employees of DSK Bank, refrain from any
activity that increases climate and environmental
risks or adversely affects their consequences. The
Bank strives to ensure that its employees receive
training and education on sustainability, so that
they act in accordance with ESG (environmental,
social and governance) values in their daily work.

€[HO OT rnaBHUTE npeay3srkaTencrsa Ha XXI-Bu
BeK, 1 Ye kaTo GUHAHCOBa MHCTUTYUWS TS MMa
BaXHa pons 3a HAMansABaHETO Ha OoTnevaTbLUmTe,
KOWTO HelHaTa coOcTBeHa OeMHOCT M Tasu Ha
HEVMHUTE KIMEHTW OCTaBsIT B E€KOSIOrMyHata u
counanHata cdepa.

CvotBetHO, baHka [CK ce cbobpassea C
oTneyaTbka, KOWTO OCTaBf B €KOSIOTMYeH 1 B
coumaneH nnaH HerHaTa [OEeMHOCT, KakTo B
KkoprnopaTmBHus ~ OM3HEC, Taka U BbB
dburHaHcoBaTa AeHocT, paspaboTBa M npunara
ebekTMBHN  KIUMATUYHY,  €KONOTUYHU 1
coumanHu craHaaptv (NpoLeck, MHCTPYMEHTU 1
peLleHrs) 3a No-yCcTonunBo Obaetlle.

Cnyxutenute ot banka OCK ce Bb3gbpxar ot
KakBato ¥ Oa 6uno AEeNHOCT, KOSTO yBev4yaBa
KIVMaTUYHUTE U €KOJIOTUYHW  PUCKOBE WU
BNvsie  HeOMaronpuaTHO  BbpXy  TexHUTe
nocneamuy. baHkarta ce ctpemn @ rapaHtmpa,
ye HenHWTe CNyXUTenu Mnosyyaeat MoAroToBKa
1 0OyyeHve No yCTOMYMBOCT, Taka Ye LencTBaT B
CbOTBETCTBME C €KOMOTUYHUTE, COUMAnHu W
ynpaBneHckn ueHHocTn (environmental, social
and governance - ESG) BbB BCeKMAHEBHaTa Cu
pabora.

3.5. Competition law compliance

3.5. CnasBaHe Ha 3aKOHa 3a KOHKypeHUuusTa

The DSK Bank as a member of OTP Group is
committed to and interested in ensuring the
operation of free and fair market conditions
facilitating competition.  DSK Bank acts ethically
and fairly towards their competitors, in compliance
with competition law, and refrain from any conduct
that could result in an unfair restriction of
competition or abuse of a dominant position.

DSK Bank refrain from any unfair practices that
would unlawfully harm the reputation or goodwill
of their competitors, collect information about their
competitors in a lawful manner and act prudently
in their dealings with competitors. The Bank pays
particular attention not to be party to any cartel
arrangement, not to coordinate its market
behaviour with its competitors, either directly or

banka [CK, kato unen Ha [pyna OTIl, nma
aHraXnMeHT KbM N € 3auHTEepecoBaHa OT TOBa
[a rapaHTvMpa [OeicTBMETO Ha CBOOOAHW U
Cnpasen/ivB/ MasapHU YCIoBKS, YiEeCHABALLM
KOHKypeHupsaTa. baHka LCK gencrBa etmuHO u
YECTHO MO OTHOLUEHME Ha CBOUTE KOHKYPEHTY, B
CbOTBETCTBME CbC 3aKOHA 338 KOHKYpeHLMATa, U
ce Bb3abpxa OT KakBUTO W Aa O6uno mnposisuy,
kouto Owxa MOrnM [a uvmat 3a pesynarar
Hecnpaseniveo orpaHuyaBaHe Ha
KOHKYpeHLmATa W 3noynoTpeba C
roCnoAcTBaLLO MOJTOXEHNE.

banka 1CK ce Bb3Obpxa OT KakBMTO 1 Aa 6uno
HEYECTHN MpaKTVKKM, KOUTO HE3aKOHHO Ouxa
yBpeaunmn npectxka WM - penytauvsata Ha
HENHUTE KOHKYPEHTW, Cbbupa MHdOopMaLMs 3a
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indirectly, in particular with regard to price fixing
and market sharing. DSK Bank also refrains from
discussing topics in meetings of professional
associations which are considered to be relevant
for the restriction of competition (e.g. prices, pricing
policy, costs, marketing strategies).

KOHKYPEHTUTE CM MO 3aKOHEH MbT U OEeCTBa
PasyMHO MpV  B3avMOOTHOLUEHMSTa CU  C
KOHKypeHTVTe. baHkata o06pblua crneumanHo
BHVMMaHVe Ha ToBa Aa He Obfde CTpaHa no
KakBOTO 1 Aa 6U10 KapTENHO CropasyMeHue U

Oda He CbrnacyBa, nMpako Wi  HEMPAKO,
Ma3apHOTO n rnoBegeHne CbC CBOUTE
KOHKYpPEHTW, CheunanHo Mo OTHOLWEeHne Ha

buKcmpaHe Ha LeHn 1 noaanba Ha nasap. baHka
[CK cbllo Taka ce Bb3abpxa Aa 06Cbxaa nput
cpeLm Ha NpodecoHanHy acoumaummn Temu, 3a
KOUTO Ce CMdATa, Ye KMAT OTHOLUEHUE KbM
OrpaHNYaBaHETO Ha KOHKypeHuusTa  (Hanp.
LEHVY, NMonuTiKa Ha LieHoobpa3syBaHe, pasxou,
MapKETUHrOBW CTpaTerum).

3.6. Consumer protection, complaint handling

3.6. 3awyuTa Ha noTpebutenuTe, ynpasneHue
Ha xanbure

As responsible service providers, DSK Bank pay
special attention to the protection of consumer
interests and rights, and the quality of services
provided to consumers. The Bank ensures that its
employees directly or indirectly in contact with
consumers receive proper consumer protection
training and thus understand and apply consumer
protection rules appropriately and act with due care
and diligence.

In order to help consumers make informed
financial decisions, DSK Bank pay attention to the
enforcement of consumer protection principles,
transparent  information  practices,  financial
education, and the protection of vulnerable
consumer groups.

The DSK constantly monitors compliance with
consumer protection and other legal aspects from
the planning and launch of services through the
course of product development to the
management of marketing and client relations.
During commercial and consumer communication,
the DSK Bank acts in accordance with good faith
and fair dealing and does not engage in unfair
commercial practices.

The satisfaction of DSK customers is a top priority,
therefore DSK Bank up strives to resolve customer
complaints quickly and efficiently in  full

KaTo oTroBopeH [O0CTaBYMK Ha ycnyru, baHka
[OCK  obpblia cneuyanHo  BHUMAaHWE  Ha
3awMTaTa  Ha WHTEpecuTe M npaBaTta  Ha
noTpebutennTe, 1 Ha KayecTBOTO Ha YCIyruTe,
KOUTO MM npepocTass. baHkaTa rapaHTtvpa, uye
HENHUTE CYXUTENN, KOUTO NPSKO WA HEMPSKO
KOHTaKTyBaT C K/IMEHTW, NPEeMUHaBaT mMpe3
CbOTBETHOTO 0OyYeHVe OTHOCHO 3allmTata Ha
noTpebuTennte, Taka 4Ye nda pasbupat U [a
npwnarat  npaBwnata  3a  3alWMTa  Ha
noTpebuTennTe, 1 Aa AeNCcTBaT C HeobXoaANMUTE
rpuxa v Cctapanve.

3a fa nomara Ha notpebuTenuTe [Oa B3emat
HGOpMMpaHn  duHaHCOBK pelleHws, baHka
[CK obpblia BHUMaAHVME Ha ToBa Aa Cra3ea
NPVHUMNMTE 3a 3aluTa Ha notpebutenvte, Aa
MMa Mpo3payHo VHPOpMMpaHe, dUHaAHCOBA
KynTypa 1 3alli1Ta Ha ysI3BMMUTE NOTpeOUTENCKY

rpynwi.

banka JCK noctossHHO cneoy CbOTBETCTBUETO C
M31CKBAHMATA 3@ 3allMTa Ha noTpedutennte u
Opyrute npasBHW KpUTEpUK, OT MAHNPAHETO U
CTapTMpaHeTo Ha ycnyrute npes dasute Ha
pasBuTVE HA MpOAYKTUTE A0 YrpaB/ieHNETO Ha
MapKeTuHra 1 Bpb3KuTe C KnveHTtuTe. B cBosita
TbProBCKa W HacoyeHa KbM MOTpebuTENnTE
KoMyHuKkauws, barnka OCK ce npuabpxa KbMm
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cooperation with customers, in accordance with
the legal requirements.

N06pOCbBECTHM  [ENCTBUS N KOPEKTHW
OTHOLUEHWNs, 1 He npubsarea [0 HernouTeHU
TbProBCKU NMPaKTUKU.

YOOBNETBOPEHNETO Ha K/IMEHTUTE € OCHOBEH
npuopurert, Taka 4e banka LCK ce ctpemn fa
paspellaBa KAMEHTCKUTE  xanbu 6bp30 U
edeKTBHO, B CbTPYOHMYECTBO C K/IVEHTUTE U B
CbOTBETCTBME CbC 3aKOHOBUTE N3NCKBAHNA.

3.7. Prevention of insider dealing and market
manipulation

3.7. [llpeporBpataiBaHe Ha TbproBuaTa C
BbTpeLIHa MHpOpMaLUWs VM MaHvMyMpaHeTo
Ha nasapa

DSK Bank is committed to the fair operation of
securities markets and the fair trading of publicly
traded securities.

In accordance with the relevant legislation, insider
dealing and attempted insider  dealing
unauthorised disclosure of inside information, and
market manipulation and attempted market
manipulation are considered market abuse. In the
course of their daily work, certain employees of the
DSK may come into possession of inside
information, which they are prohibited from using
in an unlawful manner. The unlawful disclosure of
inside information, which arises where a person
possesses inside information and discloses that
information to any other person, except where the
disclosure is made in the normal exercise of an
employment, a profession or duties, is prohibited.
The Bank condemns all forms of market abuse.

In accordance with its internal regulatory
documents, the DSK Bank takes all necessary
measures to prevent market abuse.

In its internal regulatory documents, the Bank takes
all necessary measures to avoid and prohibit
insider trading and market manipulation in
accordance with the relevant legal provisions.

To prevent these, it applies strict monitoring
procedures to detect and prevent the misuse of
inside information and other unfair market
influencing practices in a timely manner.

baHka [OCK ce aHraxuvpa 3a HaLexOHo
byHKUMOHMpaHe Ha nasapute Ha LEHHW KHXa
N KOPEKTHa TbproBus Ha NMybnMYHO TbpryBaHw
LIEHHW KHUXa

B CbOTBETCTBUE C NPUNOXMMOTO
3aKOHOAATENCTBO, TbProBUsSTa C  BbTPELUHA
MHPopmaums UM oNUTUTE 3@ TbProBus C

BbTpellHa MHpOpMaLMSs, HepernaMeHTpaHoTo
paskpviBaHe Ha BbTpeLLHa MHGOpMaLMs 1 CbLUO
MaHVNyMpaHeTo Ha nasapa, KakTo v OnuTuTe 3a
MaHVNyn1paHe Ha nasapa, ce CMSTaT 3a nasapHa
3noynotpeba. o Bpeme Ha obwvaiHata cu
LeVIHOCT, onpefeneHy cayxuteny Ha baHka

AOCK  morat  pga  npuaoobust — BbTpeLuHa
HpopmaLwms, KosTo MM e 3abpaHeHo [a
n3nonsear B HapyLueHve Ha
3aKOHOOATENCTBOTO. HepernameHtnpaHoTo
pa3kpviBaHe Ha BbTpellHa MHbOpMauVs, KOeTo
Bb3HMKBA, KOrato enHo J/1ue  Mputexasa
BbTpellHa WHdopMaums 1 paskpuBa Tasw

MHPOPMALWS Ha HAKOe [PYyro NuLe — OCBEH
Korato s paskpuBa kaTo 4YacT OT HOPMasHOTO
ynpaxHsiBaHe Ha TPYAOBOTO MPaBOOTHOLLEHVE,
npodbecnsta WM 3aAb/KEHVsTa CBM — €
3abpaHeHo. baHkaTa ocbxaa BCcuuky hopmm Ha
nasapHa 3noynotpeba.

B CboTBETCTBME C BbTPELUHUTE CU PErynaTopHn
nokymeHTy, banka [ACK npegnpuema BCUYKn
HeobxoOVMW MepKM 33 MNpeaoTBpaTsBaHe Ha
nasapHara 3noynotpeba.
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BbB BbTpeLIHWUTE CU perynaTopHy AOKYMEHTM
BaHkata npeanpvema BCWYKM  HEOOXOAMMU
MepKM 3a 13bsrBaHe 1 3abpaHa Ha TbproBusTa C
BbTPeLUHa MHbOpMaLMS 1N HA MaHUMYINPAHETO
Ha nasapa, B CbOTBETCTBME C OTHOCMMUTE
3aKOHOBW pa3nopeaom.

3a [a npedotBpaty  TakuBa - [ENCTBUS, TS
npwnara CTpUKTHA MOHUTOPUHIOBM MpoLenyput
C LieN1 CBOEBPEMEHHO paskKpvBaHe 1 NMpeBeHLMs
Ha HEeNpaBOMEPHOTO W3MOoJ/13BaHe Ha BbTPELLHA
MHPOPMALWS 1 APYrTe HEMOYTEHW MPaKTLKM 3a
Bb3[E/CTBME BbpXY Nasapa.

3.8. Confidentiality, protection of personal data

3.8. lNoBepuUTENHOCT Y 3alUMTa Ha JaHHUTE

One of the basic conditions of the DSK Bank
relationship of trust with its customers is that it
strictly safeguards the business secrets and
confidential information conceming them. The
Bank protects bank secrets and secret of financial
instruments arising from its financial services
activities in accordance with the requirements of
the law and acts with the utmost care. DSK Bank
treats facts and circumstances concerning balances
and operations on accounts and deposits held by
clients of the bank as a bank secret.

The DSK Bank protects and safeguards business
secrets, bank secret and secret of financial
instruments in accordance with the provisions of
the Rules governing the security of protected data.

The Bank processes customer data in confidentially
and with the utmost care, in full compliance with
EU and national law. To ensure the proper
processing of personal data, the DSK Bank
continuously improves its IT systems and provides
training to its employees who may have access to
the information.

In order to ensure confidentiality: the DSK Bank
protects and processes its customers' bank
identities, securities identities, personal data and
other information that is required to be protected
by the various confidentiality provisions in
accordance with the law and applicable internal

EQHO OT OCHOBHWTE YCIIOBMA 3@ M3rpaxaaHe Ha
OTHOLUEeHU Ha nosepue Mexay baHka [ACK w
HEeMHUTE KINEHTW € TOBA, Ye TS CTPWKTHO Onas3Bea
TAxHaTa OaHKoBa TaliHa W KoHbWMAeHUManHa
nHPopmauws. baHkata onassa 6aHkoBaTa TalHa
% TanHara, CBbp3aHa C brHaHCoBK
WNHCTPYMEHTY, KOUTO MPOU3TUYaT OT AENHOCTTA
M KaTo AOCTaBYMK Ha (OUHAHCOBM YCayrv B
CbOTBETCTBME CbC 3aKOHOBUTE WU3NCKBAHUA, W
JenctBa ¢ Hawm-ronama rpwxka. banka [OCK
Tpetvpa kato 0aHkoBa TalHa daktute 1
obcTosTencTeata, CBbpP3aHVW C  HAIUYHOCT U
onepaumvi Nno CMETKN 1 BJIOFTOBE Ha K/IVEHTN Ha
OaHkaTa.

baHka [CK 3awmraBa » onassa Tbprosckata
TalHa, 6aHkoBaTa TalHa 1 TaliHaTa, CBbp3aHa C
GUHAHCOBM  VMHCTPYMEHTW, B CbOTBETCTBUE C
pa3nopenbute Ha [lpaBmnata 3a ynpaeneHune
CUIYpPHOCTTa Ha noBepuTenHata MHGopMaLys.

bankata 00paboTBa  KIMEHTCKUTE  AAHHW
MOBEPUTESTHO U C Ham-rofigMa rpmxa, n3usno
cnasBaviky 3akoHute Ha EC un HaumoHanHwuTe
3aKOHW. 3@ Aa rapaHTvpa, Ye NNYHUTE OaHHW ce
obpaboteat npasunHo, banka OCK nocTosHHO
nopnobpsea ceoute VT cuctemmn 1 nNpenoctass
obyyeHVe Ha CBOUTE CIYXWUTENW, KOWUTO MMAT
[0CTbN A0 UHbopmaumsTa.
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acts, and ensures that access to this information is
restricted to employees who have a legitimate
need to know in order to carry out their duties
(“Need-to-know” basis).

3a [a rapaHTtipa Orna3BaHeTo Ha TarHuTe, baHka
OCK 3awmtaBa v o6paboTBa KIMeHTCKaTa
naeHTMdUKauys, AaHHUTE 3@ CaMOJIMYHOCT,
CBbP3aHN C UEHHW KHXKA, NINYHUTE [aHHN W
oCTaHanata WHpopmauws, uvsaTo 3almTa ce
M31CKBa OT PasnyHMTE  pasnopendn  3a
NMOBEPUTENHOCT, LOENCTBaVKN B CbOTBETCTBUE
CbC 3aKOHa N NPUNOXMMUTE BbTPELLHV aKTOBE,
W rapaHTVpa, Ye A0CTbMbT A0 Tasu nHbopmaums
€ OrpaHvyeH [0 Kpbra OT CIYXWUTENW, KOWTO
MMAT HeoOXoaMMOCT [a 9 3HadT, 3a [a
M3NbAHABAT  3adb/ikeHusata e (MpUHLMN
,HEOOXOAMMOCT aa ce 3Hae").

3.9. Activities against money laundering and
terrorist financing

3.9. lemHOCT cpeLlly U3nupaHeTo Ha napu u
¢$VHaHCMpaHeTo Ha Tepopu3bM

DSK Bank is committed to complying with the rules
prohibiting money laundering and terrorist
financing. Money laundering is the process of
concealing or legalising illegally obtained assets by
using those assets or funds in the course of
legitimate business activities in such a way as to
conceal their criminal origin or nature. It also
includes the use of legally obtained funds to
support crime or terrorism.

Financial service providers play an intermediary or
host role in the execution of swift and secure
money market transactions for individuals and
organisations, and therefore there is a high risk that
some individuals, through DSK Bank, may attempt
to conceal or disguise the origin of the criminal
proceeds through financial transactions. The
prevention of such acts and the knowledge of
customers is of utmost importance not only for the
DSK Bank but also for the image of the money and
capital market.

The Bank ensures that its employees with direct
customer contact and other areas of its business
affected by the above-mentioned risks take the
strongest possible action to prevent and deter
money laundering and terrorist financing. In their
procedures, they apply the "Know Your Customer"
principle in order to obtain exhaustive information
on customers in accordance with the requirements

banka [ACK wma aHraxmmeHt [Qa CrasBa
pa3nopenbute, 3abpaHsBallM W3NUPAHETO Ha
napv 1 QUHAHCMPaHETO Ha  TEPOPM3bM.
/3nvpaneTo Ha mapw npeacraBnsBa NpouUec Ha
MPUKPVBAHE WV Y3aKOHSBAHE Ha HE3aKOHHO
npnoobuty  akTvBK, Kato Te3n akTMBM UK
CpencTBa ce M3Mos3BaT B X04a HA NErUTUMHU
OV3HeC [EeMHOCT MO TakbB HauuH, Ye ce
MPUKPVIBA TEXHWST MNPECTbNeH MNpOW3X04 WM
xapaktep. TyK ce OTHacs CbLLO U M3MOM3BAHETO
Ha  3aKOHHO  Mpuoobutn  CcpeactBa  3a
noArnomaraHe Ha nNpecTbrHa Uiy TepopUCTUYHA
LEeNHOCT.

[pyxecTsara, npenocTaBsLLm brHaHcoBK
yCyry, ca MOCPeoHWK WAW  nosyyaTten npu
OCbLLECTBABAHETO HAa ObpP3M U CUTYPHM
bVHAHCOBM Oomnepauu 3@ YacTHW Mua U
opraHm3aunn, nopaay KOeTo e Hanuue BUCOK
puck onpeneneHn nuua, ypes banka ACK, na ce
OMnWTaT MOCPENCTBOM (UHAHCOBU TpaH3aKLMK
03 NPUKPUST WX Mackmpat npov3xoda Ha
Cpenctea, Npuaocdbut MO MPECTbNeH HAYMH.
[penoTBpaTaBaHETO Ha TakvBa AENCTBUS U
OMO3HABAHETO Ha K/MEHTUTE e OT Hal-rofama
BaXXHOCT He camo 3a banka [OCK, HO u 3a
NMUIKA Ha NapuyHmUs 1 KanuTanos nasap.

baHkaTa rapaHTnpa, 4e HENHWTE CITYXUTENW,
KOMTO OCbLUECTBABAT OVNPEKTHUA  KOHTAKT C
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of the relevant international and national

regulators.

KIMEHTUTE, KakKTO W OHe3W, KOUTO paboTaT B
Opyrv obnact, M3M0XEHW Ha CrnomeHaTuTe
PVCKOBE, [1ECTBAT MaKCUMAsIHO KaTeropuyHo C
uen npenotBpaTaBaHe W HedomnyckaHe Ha
V3NUpaHeTo Ha napy 1 (UHAHCYPaHETO Ha
Tepopu3bM. B cBosta pabota Te npunarar
npvHUMna ,0Ono3Har CBOs KNMEHT”, 3a Aa ce
coobust ¢ m3dyepnatenHa uHdopmMaums 3a
KTVEHTUTE, B CbOTBETCTBME C WU3MCKBAHVATA Ha
CbOTBETHUTE  MEXAYHAPOAHN U  HAUWOHAHU
perynaTopu.

3.10. Compliance with international sanctions
and restrictive measures

3.10. CnaseaHe Ha MeX[yHapoaHUTE CaHKUMU
M OTPAHUYUTESTHN MEPKU

The DSK Bank as member of OTP Group is
committed to complying with  applicable
international economic, financial, trade sanctions
and embargo laws and regulations.

DSK Bank has implemented Rules on sanctions
and sensitive financial operations, and for the
protection of the reputation of DSK Bank AD and
the OTP Banking Group, which sets out the
minimum requirements applicableto Bank in order
to comply with its obligations as set out in the
introduction.

banka [CK, kato uneH Ha [pyna OTI, wnma
aHTaXVMEeHT O3  cnasea  MpUIOKMMATE
MEXAyHapOAHN  UKOHOMUYECKY,  (BUHAHCOBW,
TbPrOBCKM CaHKUMW 1 eMOaproBy 3akoHW U
pa3nopeaow.

baHka [OCK e wmnnemeHtvpana ,llpaBuna
OTHOCHO CAHKLMOHHN n YYBCTBUTENHN
bVHAHCOBM onepauy 1 33 OrMasBaHe Ha
penytaumata Ha baHka JCK v bankoa rpyna
OTI", B kouTo ca hopmynMpaHyt MUHUMaNHUTE
M3NCKBAHNS, NMPUAOXMMU KbM 6aHkata C uen
Crna3BaHe Ha 3a0b/PKEeHUATa 1, OMMCaHN BbB
BbBeneHweTo.

3.11. Fraud prevention

3.11. llpeporBparaBaHe Ha U3Mamu

The DSK Bank is committed to fighting fraud and
does not tolerate fraudulent practices and pays
particular attention to the prevention of budget
fraud. Fraud includes any intentional and malicious
deception, including the intentional
misrepresentation or concealment of facts or
circumstances, with the purpose of inducing others
to act in order to obtain an advantage and thereby
cause damage. Fraud may also occur without
personal deception, where persons or parties
collude to obtain unlawful advantage by
circumventing due process by creating a false
appearance of a business or transaction.

banka ACK wnma aHraxumeHT ga ce 6opu C
M3MaMmuTe 1 He Tonepupa U3MaMHu NpakTvkK, 1
obpbliia cneuvanHo BHMMaHVE Ha
NpefoTBpPaTABAHETO Ha (UHAHCOBM  M3MAMU.
KbM M3MammTe ce OTHACST BCUYKM YMULLNIEHV W
3N0HaMepeHn  3abnyXAeHWUs,  BKIIHOYUTENHO
YMULLUNEHOTO K30MayaBaHe WAM YKpMBaHe Ha
daktn nnm obcTosTencTBa C uen noadyxaaHe
Ha ApyrM nvua KbM  JeVicTBME, OT KOETo
noadyauTensT nosyyasa NpeavMCTBO U MO TO3M
HauMH MpUYMHSBA Bpeda. Vi3mama moxe [a
Oble Hanvue u 6e3 Ja ce BbBeXAaT amua B
3a6nyxaeHne, Korato n1ua Unm TpeTu CTpaHu ce
crnopasymsBaT Aa noflydaT  HemnpaBOMepHa
obnara 4ype3 3aobuKansHe Ha  3aKOHOBU
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M3NCKBAHMA  KAaTO Ce&  Cb3[dBa Cl)aJ'ILLIl/IBO
BneyatneHve 3a 6u3Hec nnu TpaH3akuWa.

3.12. Zero tolerance for corruption

3.12. HyneBa TONEPAHTHOCT KbM KOpYnuuaTa

The DSK Bank is committed to combatting
corruption and declared zero tolerance towards all
forms of bribery and the gaining of unfair
advantages. The DSK Bank ensures that national,
European Union and international legislation on
the prevention of bribery and corruption is fully
enforced and expects its employees and
contractual partners to comply with it.

The General principles for anti-bribery and
corruption of DSK Bank and OTP Group sets out
the values of the Bank's anti-corruption activities,
identifies areas particularly exposed to the risk of
corruption and serves as a basic document for the
development of the necessary internal regulatory
documents and the anti-corruption activities of the
relevant employees.

BaHka [ACK wmma aHraxummeHT ga ce 6opu C
KopynuusTa 1 e 06sB1Ia HyneBa TONEepaHTHOCT
KbM BCMYKM HOPMU HA NOAKYNV 1 NpUaoOUBaHe
Ha HeyectTHM npegmmcrea.  banka  ACK
rapaHTMpa, Yye HauMoHanHOTO, eBPONEencKoTo U
MEXYHapOAHOTO  3aKOHOOATENCTBO  OTHOCHO
NnpefoTBpaTABAHETO HA MOAKYMU 1 KOpYnums ce
npunara B MbJHOTA, W 04YakBa OT CBOUTE
CIYXWUTENN W [OrOBOPHW MApPTHLOPW Aa ro
CMa3Bar.

ObwuTe MpUHUMNK 3@ NPOTVBOAENCTBME HA
nomkynute un kopynumara Ha barka ACK v 'pyna
OTrl dopmynupat CTOMHOCTUTE Ha
AHTVKOPYMUMOHHATa  OEMHOCT  Ha  baHkarta,
YCTaHOBSBAT KoM 0611acTV Ca 0COOEHO N3NOXEHN
Ha pUCK OT KOPYMUMS, W CIyXaT Kato OCHOBEH
JIOKYyMEHT 3a pa3paboTBaHe Ha HeoOxoaummuTe
BbTPELUHM  PerynatopHv  JOKYMEHTM 1 3a
AHTVKOPYMUMOHHA [EMHOCT Ha CbOTBETHUTE
CNYXUTENN.

3.13. Ensuring a safe and healthy working
environment

3.13. OcurypsiBaHe Ha ©6e3onacHa Wu

3ApaBoOCIOBHa paboTHa cpefia

For our employees, the DSK Bank provides a
healthy and modern workplace in compliance with
labour regulations, ensures the protection of their
health and safety and provides the necessary
safety, occupational safety, and fire protection
training.

The Bank always complies with the domestic and
international statutory regulations, as in force from
tme to time, pertaining to the creation and
maintenance of safe and healthy working
environment.

3a Hawwte cnyxuteny baHka JCK ocurypssa
3[paBOC/IOBHO M MOLEPHO PabOTHO MACTO B
CbOTBETCTBME C TPYyOOBOTO 3aKOHOLATESNCTBO,
rapaHtMpa OMasBaHeTO Ha  3[paBeTo W
6e30nacHOCTTa UM, 1 OCUTypsiBa HEOOXOOMMOTO
obyyeHve no TemuTe 3a 0OE30MaCHOCTTA,
6e3onacHocTTa Ha  pabOTHOTO  MACTO U
MPOTVBOMOXapHata 3aLumra.

baHkaTa BWHary cnas3ea pasnopeaouTe Ha
MECTHOTO W MeXAyHapoOHO 3aKOHOAATENCTBO,
JecTBall  KbM  CbOTBETHUS  MOMEHT 1
OTHAaCALLYM Ce 10 Cb3[ABAHETO Y NMOAAbPXAHETO
Ha 6e3onacHa ¥ 31paBOC/IOBHA paboTHa cpefa.

3.14. Respect for human rights

3.14. 3auiTaHe Ha YoBeLLKUTE MpaBa

The DSK Bank respects and promotes universal
human rights as enshrined in international
conventions and does not tolerate any unjustified,

baHka JCK 3aunta m HacbpuaBa BceobuiMTE
YOBELLIKM MpaBa, 3anerHany B MexayHapoaHnTe
KOHBEHLIMW, 1 He Tonepupa Kakeato 1 aa ouno
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unlawful discrimination that violates human dignity,
other than discrimination based on performance in
employment. It recognises its responsibility to
respect human rights and shall act with a view to
achieving sustainable development goals.

Human rights include, among others: the right to
life, human dignity, personal liberty and security;
the right to the highest attainable standard of
health; the right to just and favourable conditions
of work, to a decent wage and to decent living
conditions; the right to freedom of association and
collective bargaining, the right to form and to join
trade unions, the right to freedom from all forms of
trafficking in persons, child labour and forced or
compulsory labour; freedom from discrimination,
the principle of equal pay for equal work and the
right to freedom of expression.

The intention to comply fully with these human
rights guidelines determines the commitments and
the principles and rules that DSK employees,
agents and customers are expected to respect. The
integration of human rights into business
relationships is governed by the relevant
international standards to which DSK Bank is
committed.

HeonpaBdaHa, He3akoHHa  ANCKPUMWHaLWS,
KOSITO HaKbpHSIBA YOBELIKOTO [OOCTOWNHCTBO —
OCBEH OVICKPVMMHALIMATA, OCHOBABALLLA CE BbpXy
pasnvknTe B W3MbJIHEHMETO Ha paboTarta.
baHkata npuv3HaBa CBOsATa OTFOBOPHOCT [Ja
3auMTa YoBeLIKUTE Mpasa 1 ce CTPEMWN B CBOSTA
OENHOCT da noctura uennte Ha YCTOWYMBOTO
pasBuTVe.

YoBellknTe MpaBa BKIOYBAT, Hapen C Apyro:
NPaBOTO Ha >MBOT, YOBELLKO [OCTOVHCTBO,
NnYHa cBoboMa M CUIypHOCT; MPaBOTO Ha Haii-
BVICOKMS NOCTVIXUM CTaHaapT B
3[lpaBeona3BaHeTo; NpPaBOTO Ha CNpaBeaIvBY U
6naronpusiTHA yCroBUS Ha TpyA, Ha JOCTOVHa
3annata M Ha [OOCTOVHW YCIOBUS 3@ XVMBOT,
NpaBoTo Ha cBoboAa Ha cApyxaBaHe W
KONEKTVMBHO [0roBapsHe, NPaBOTO Ha Cb3aBaHe
Ha NpodCbIO3n N Ha NPUCLEAVHSABAHE KbM TSX,
NpaBOTO Ha cBoOoAa OT BCskakBM GOPMU Ha
TpaduK Ha Xopa, AETCKU TPy, N HACUNCTBEH WK
NpUHyAWTENEH TPYA; cBobo/a oT
IUCKPUMMUHALWS,  MPaBOTO  Ha  €[HaKBO
3annaliaHe 3a eAHakbB TPy W MpaBoOTO Ha
cB0OO/a Ha V3pa3sBaHETO Ha MHEHME.

HamepeHmneto [a ce cnasar M3LANo Te3u
HacokM B  YOBELLUKUTE npasa onpenens
aHraXNMEHTUTE, MNPUHLMNUTE W NpaBUNaTa,
KOWTO Ce 04akBa [a CrnassaT CIyXuTenuTe,
napTHbopuUte 1 KaveHTuTe Ha baHka [OCK.
VIHTerpypaHeTo Ha  YOBELLKATE MpaBa B
[enoBuTe B3aVMOOTHOLLEHWS Ce yrnpasnssa OT
CbOTBETHUTE MEXAYHAapOOHW CTaHOApTV, KOWTO
baHka [1CK ce aHraxupa na cnassa.

3.15. Equal treatment, equal opportunities,
non-discrimination

3.15. PaBHOMNOCTaBEHOCT, paBHU
Bb3MOXHOCTY, HE[OMNyckaHe Ha
OVCKPUMUHALINS

The DSK Bank strives to create a working
envionment where  differentiation  between
individual performance is accepted and valued.
The Bank considers  unacceptable any
discrimination based on citizenship, nationality,
marital status, age, sex, race, colour, gender
identity, sexual orientation, political opinion,
political party affiliation, religious or cultural

baHka [JCK ce ctpemn pa cb3paBa paboTHa
cpena, B KOATO WHAOVIBUAyanHUTE pasinuvs ce

npvemar w1 uUeHdar. bankata cwmdta 33
Henpremn1Bea kakeato ¥ ga  6wno
OVICKPUMMHALIVS,  OCHOBaBalla Ce  BbpXy
rPaxnaHcTBo, HaLMOHAMHOCT, CEMENHO

NONOXEHWe, Bb3PacT, MOJ1, Paca, LUBAT Ha KOXarTa,
NOMOBa WAEHTMYHOCT, CEeKCyasiHa OpUeHTauus,
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affiliation, origin, disability, or any other personal
characteristic protected by law.

The DSK Bank internal rules and policies are based
on equal opportunities, which include, among
others,  remuneration,  recruitment,  career
development opportunities, access to training and
the possibility to apply for intemnal job
opportunities. The Bank strives to improve the
representation of underrepresented genders and
groups in positions of managerial responsibility and
on management boards.

NOJINTNYHECKN Bb3rnean, O6Bbp38HOCT C
NOJINTUYECKA NAPTUS, PENUTNO3HA WM KYTypHA
NPUHAONEXHOCT, Npou3xod, Heabr iy gpyra
JINMHOCTHA  XapakTepucCTuka, 3dkpunaHa OT
3adKOHa.

BuTpelwHnTe npasuna n nonntmk Ha baHkata
Ce OCHOBAaBAT BbpXy PaBHMN Bb3MOXHOCTW, KOUTO
BK/IIOYBAT, Hapen C [Opyro, 3arnsjallaHero,
nogbopa Ha MepcoHan, Bb3MOXHOCTUTE 33
KapuepHO pasBuTMe, JOCTbMa [0 obydyeHvie u
Bb3MOXHOCTUTE 3@  KaHAMOATCTBaHe  3a
IJTbXHOCTW BbTpe B MHCTUTYUMsTa. baHkata ce
cTpemy Aia nonobpsBa NpeacTaBUTENCTBOTO Ha
pasNMyHUTE MOMOBE W TPynu TaM, KbAETO TO €
He[0CTaTbyHo, npw ynpasneHckmTe
OTrOBOPHOCTU W B YMNPABUTENTHUTE CbBETW.

3.16. Prohibition of Harrassment

3.16. 3abpaHa 3a TOpMO3

The Bank forbids and does not tolerate any
behaviour based on intimidating employees,
especially if exploiting this, employees are forced
to show a conduct that is not in line with the Bank's
regulatory documents or the applicable statutory
regulations.

Any verbal, non-verbal or physical form of
behaviour aimed at or resulting in the prejudice to
the given person's dignity or creating an
intimidating,  hostile, degrading,  aggressive,
humiliating, or offensive environment, is prohibited
thus, in particular, sexual or other harassment. If an
employee feels that he or she has fallen victim to
harassment referred to above, the Compliance
Directorate should be notified through any of the
channels specified in p.1.3 which will then
investigate the case and take the necessary
measures.

BaHkaTa 3abpaHsBa 1 He Mpriema MOBEAEHVE,
KOETO Ce OCHOBaBa Ha 3annalBaHe Ha
CIYXUTENUTE, 0COBEHO aKO MO TO3M HaYMH Te ca
NPUHYX/JaBaHN [1a W3BbPLUBAT AEACTBUA WV
6e3nencTBng,  KOUTO Ca  HECbBMECTVMM  C
BbTPELUHMTE  aKTOBe Ha baHkata wnm ¢
[elCTBALLIOTO 3aKOHOAATENCTBO.

Ha cnyxutenute ce 3abpaHsBa kakBOTO ¥ [ia
6110 NoBeAeHNe, OCbLLLECTBABAHO MO BepOaneH,
HeBepOaneH mnu GUanNYEecky HauvH, C KOETo ce
HaKbpHsIBa AOCTOVHCTBOTO Ha AafdeHa SIMYHOCT
WM Cb3daBa  3annaluTenHa,  BpaxnaebHa,
YHW3UTENHA, arpecBHa 1 obuaHa cpena. Ako
CNYXWUTEN YyBCTBA, Ye € XEepTBa Ha TOPMO3, T
TpsibBa Aa vHdopMMpa 3a ToBa YrpaefeHue
HopmMaTVBHO ~ CbOTBETCTBME MO  HSKOW  OT
kaHanuTe, nocoyeHn B T.1.3., KOETO MpOy4Ba
cnyyas 1 npennara HeoOXoAMMUTE MEPKU.

3.17. Fair employment practices

3.17. CnpaBeiyiuB/ MNpakTvkn B ob6nacrra Ha
3aeToCTTa

The DSK Bank is committed to lawful and fair
employment and respect for the principles of
labour law. The Bank ensure compliance with
minimum wage and working time regulations in

baHka [CK ce aHraxwpa fa npwuiara 3aKOHHU ©
CnpaBeyIMBY MPaKTVKM B 06/1aCTTa Ha 3aeTOCTTa
N 33UYMNTAHETO Ha NMPUHUMNUTE Ha TPYAOBOTO
3aKoHOoAAaTencTBo. baHkata rapaHTpa crasBaHe
Ha pa3nopenbute 3a MWHMMAaAHa 3anaata u
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accordance with the Labour Code, the right to join
a trade union or other representative body.

The DSK Bank is committed to the development of
its employees, to ensuring an appropriate work-life
balance, to respecting their right to privacy and to
the confidentiality of their personal data.

The DSK Bank ensures an appropriate working
environment, free from harassment, intimidation,
discrimination,  inappropriate  language, and
offensive language, both in the relations between

employees and between supervisors and
subordinates; management regulations and
actions that violate the human dignity of

employees are not permitted.

paboTHO BpemMe B CbOTBeTCTBME C Konekca Ha
Tpyda, v MpaBoTO 3@ MPUCbeOVHSIBAHE KbM
npodCbIO3 NNV ApYr NPencTaBUTENEH OpraH.

baHka [CK ce aHraxwvpa na passumBa cBouTte
cnyxuTeny, na ocurypsisa edektnBeH 6anaHc
Mexay paboTtata v NIMYHWS XVBOT, A3 YBaxasa
npaBoTO UM  HA  HEMPUKOCHOBEHOCT U
NOBEPUTENHOCTTA Ha NINYHUTE UM LaHHW.

BaHka [ACK ocurypssa nomxooswia paboTHa
cpena, 6e3 TopmO3, 3anfiaxuv, OUCKPUMUHALINS,
HeymecTeH ©  obuaeH e3UK  Kakto B
OTHOLLUEHUATA MeXay CIyXuUTenuTe, Taka U B
OTHOLLEHWATA mexay pPBKOBOOUTENV W
NMOOYVHEHW;  yKasaHus 1 MoBedeHve  Ha
PbKOBOLCTBOTO, KOUTO HaKbpHABAT YOBELLKOTO
[OCTOVHCTBO Ha CITYXXUTENNTE HE Ca NO3BOJIEHN.

4. Management of Gifts and Invitations in DSK
Bank

4. YnpaBneHve Ha nNoAapbuM W MNOKaHW B
banka JCK

4.1. General principles of gifts

4.1. O6LM NPUHUMNN OTHOCHO MoAapbLUMTE

Throughout its business operations, DSK Bank
(member of OTP Group) puts special emphasis on
the wvalues of ethical business practices,
transparency, faimess, and reliability.

The reputation of DSK Bank is an important asset,
and to protect it, DSK Bank strives at all times in its
business activities to ensure that the Bank and its
employees:

» act with honesty, fairmess, transparency,
and equal treatment,

» behave ethically and lawfully: act in
accordance with all applicable laws and
regulations,

= have zero tolerance for bribery.

The DSK Bank as a member of OTP Group is
committed to combatting corruption and declared
zero tolerance towards all forms of bribery and the
gaining of unfair advantages.

B ugnata cn 6usHec peiHocT banka JACK (4neH
Ha bBaHkoea rpyma OTI1) nocraea cneumaneH
aKLEHT BbPXy LIEHHOCTUTE Ha eTUYHUTE OU3HEC
MpakTKK, MPO3paYyHOCTTa, CrpaBeIMBOCTTa Y
HaOexXaHOCTTa.

PenyTaumara Ha banka [JCK e ueHeH akTvB 1 3a
na ro onaswn, banka ACK ce ctpemn BbB BCEKM
eQVH MOMEHT OT CBOsiTa OWM3HeC AeHOCT [aa
rapaHT1pa, 4ye baHkata n HemHUTE CNyXuTenn:

= [EeNCTBaT B CbOTBETCTBME C npnHUMNnNTE

3a YECTHOCT, CnpaBeyIMBOCT,
Npo3payHoCT n PaBHOMOCTaBEHO
OTHOLLEHUE;

* OCTbMBAaT €TUYHO WU  33KOHHO —

[encTBat B CbOTBETCTBME C  BCUYKK
NPpUIOXNMKN 3aKOHW U perynaunu;

" NpOoaBABAT HYy/iEBAa TOJIEPAHTHOCT KbM
NnoAKynnTe.
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The provisions of DSK Bank Regulation on Anti-
bribery and Corruption have been developed in
accordance with the applicable national and
international anti-corruption legislation and the
Wolfsberg Group's Anti-Corruption Handbook.
Activities most at risk of corruption include the
management of gifts and entertainment expenses,
charity and sponsorship, and relations with
contracting partners.

Corruption does not necessarily mean just giving
money or providing an undue advantage. Gifts and
other donations also carry a serious risk of
corruption. Given that gift-giving is often an
inevitable part of doing business, it is not feasible
to exclude it completely from the Bank's
operations. The relevant rules on gifts need to be
clearly defined in a way that excludes corruption.

DSK Bank considers it unacceptable for anyone to
try to influence the conduct of business or the
independence of decision-making in their favour
by gifts or entertainment and therefore strictly
prohibits the giving or accepting of gifts or
entertainment for such purposes.

DSK Bank extends these prohibitions to persons
related to employees and contractual partners in
order to ensure that the persons concermned cannot
be influenced through their relatives, friends or
other persons closely associated with them.

banka [CK, kato uneH Ha [pyna OTI, wnma
aHraxumeHT aa ce Oopw C Kopynuusita un e
[eKnapvipana Hynesa TOIEPaHTHOCT KbM BCUYKM
dopMy Ha moaKynM ¥ neyeneHe Ha HeYyecTHU
npeavMCTBa.

Pa3nopenbwure Ha Perynaumsra Ha banka CK 3a
npenoTBpaTaBaHe Ha MOAKYMW W KOpYNuus ca
pa3paboTeHn B CbOTBETCTBME C MPUIOXUMOTO
HALUWOHAHO % MeXAyHapoaHOo
AHTVKOPYMLUMOHHO ~ 3aKOHOAATENCTBO U C
AHTVKOPYNUMOHHUS  HapbyHMK Ha Wolfsberg
Group. [enHoctnte, npyv KOUTO UMA Ham-ToNam
PVICK OT KOPYMUWMS, BKOYBAT YNpaBeHNETO Ha
pasxooute 3a MoapbUM W pasBieveHMs,
61aroTBOpPUTENHOCTTA U CMOHCOPCTBOTO, U
OTHOLLEHUATA C JOrOBOPHUTE MapTHLOPU.

Kopynuwsita He 03HauyaBa HenmpemeHHO [a ce
[laBaT napu WM Oa Ce OCurypsiea HeYecTHO
npeayMcTBO. loaapbuute W Apyrute AapeHus
CbLLO HOCSAT CEPUO3EH PUCK OT KOpynums. KaTo
ce vMa npefpwf, Ye [NABaHETO Ha MoJapbuy
yecTo e obuyalHa yvact oT Ou3Heca, He e
Bb3MOXHO TO Aa ObJle HaMb/IHO V3K/IIOYEHO OT
JleHocTTa  Ha baHkata. OTHOCMMUTE — KbM
nogapbumte pasnopenbv Tpsbea [Oa Obaat
nedrHUpaHN FCHO, MO HaYWH, KOMTO M3K/IH0YBa
KopynuvsiTa.

baHka [ACK cumta 3a Hempuemsnve OMUTLT Ha
BCAKO SIMLE [1a Bb3AENCTBA BbpXy M3BbpLUBAHE
Ha [e/HOCTTa WM HEe3aBMCUMOCTTa  Mpw
B3EeMAHETO Ha pelleHns B CBOS MoJ3a, 4dpes
noJapbuy WM pasBfieYeHns, Kkato Mo To3n
HauMH CTporo 3abpaHsBa Aa ce [Aaeat Wau
npvemat nodapbuv WM [a ce ocurypsisat
pa3BrieyeHns 3a TakmBa LIE.

banka ACK mpunara Te3n 3abpaHn v cnpsmo
CBbP3aHN C HEMHUTE CIYXUTENU U OOTOBOPHU
napTHLOpWU  nvLa, 3a [Ja rapaHtipa, ude
CbOTBETHUTE U@ HAMA A3 6bAaT NOBAVISIHU OT
CBOUTE POOHVIHW, MpUATENN WNW Opyrn 1nua,
TACHO CBbP3aHu C TaX.
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4.2. Accepting gifts

4.2. [pnemanHe Ha nopapbum

Gifts often form part of local culture and tradition.
Giving and receiving business gifts in business and
customer relations can enhance a company's
reputation and help build good business
relationships.

Gifts do not include various types of incentives
(various types of payments, fees, commissions,
and non-monetary benefits) received from or paid
to a third party other than the client in connection
with the provision of investment services or
ancillary services, provided that such payments do
not prevent the Bank from acting honestly, fairly
and professionally in @ manner that is in the best
interests of its clients and are intended to improve
the quality of the service provided to the client
concerned. Investment services shall also be
subject to the provisions of the Bank's internal
regulatory document on incentive management
principles and rules.

The acceptance of gifts of small value?, customary
and business gifts is permitted and must be
recorded, but not subject to the approval of the
Compliance Directorate.

The definition of a gift of small value is defined on
a group level to EUR 60 at the time of adoption of
this Code of Ethics.

This rule also applies to gifts made to a relative of
an employee where the gift is made because of a
business relationship between the employee and
the client.

MpenocTaBaHETO Ha NOAAPbLM YeCTo e 4acT OT
Kyntypata ¥ TpaauuMmte  Ha  CTpaHaTa.
MpenocTaBaHETO Ha MoAapbUX MO Bpeme Ha
OM3HEC OTHOLLEHMATA W KOHTAKTUTE C KNEHTN
MOXe A3 YKpenu penytaumsta Ha [JadeHo
JIPYXECTBO ¥ [ia CNOMOTMHE 3a W3rpaxaaHeTo Ha
[06py BU3HEC OTHOLLIEHWS.

KbM nogapbuute He ce OTHACAT pasnnuHuUTE
BUAOBE CTUMyNN (Pa3nvyHv BUOOBE MaLlaHus,
Bb3HarpaxaeHwvs, KOMUCUOHHW U HenapuiHu
obnaru), Nony4YeHy OT WKW MNnaTeHN Ha TpeTa
CTpaHa pasnMyHa OT K/MeHTa BbB Bpb3ka C
NPefoCTaBIHETO  Ha  WMHBECTULMOHHWU WK
crnomaraTesniHn ycyru, nNpu ycnoBure, Ye TakuBa
nnawaHns He Bb3npensrctBaT baHkata [1a
[leicTBa YeCTHO, CrnpaBefIMBo "
npodecroHanHo Mo HauyuH, KOWTO e B UHTepec
Ha KMEHTUTE W KOWTO MAallaHvs uMat 3a Len
fa nopobpsT  KauyectBOTO  Ha  ycCnyraTa,
NpefocTaBsHa Ha KVeHTW. VIHBECTULWIOHHUTE
yCIyrm - CbllO  Taka Ce  perynupat - oT
pasnopendvte Ha BbTPELIHWUTE HOPMATUBHM
JIOKYMEHTW Ha baHkaTa OTHOCHO MpUHUMNWTE 1
npaBwnata 3a ynpaseHne Ha CTUMYN.

MpremaHeTo Ha nofapbuy C Manka CTOMHOCT,
obvyaiHn nopjapbuy 1 OM3HeC MNoaapbuM e
paspelleHo 1 TpsbBa [a ce pPernctpupa, Ho He
nognexu Ha opobpeHve OT  YnpaeneHve
,HopmatnsHo cboTBeETCTBME".

HedvHrupsaTa 3a MNogapbk ¢ Manka CTOMHOCT e
onpeneneHa Ha rpyrnoso HMBO B pasmep [0 60
€BpO, KbM MOMEHTa Ha TnpuemMaHe Ha
HacToAwmsa Kogekc.

ToBa  npaBwno  Baxu 3@  NojapbLy,
NPefoCTaBeHN Ha POMHVHA Ha CNyXWTes, ako
nofapbkbT € HanpaBeH nopaay  OuU3Hec
OTHOLLIEHWS MexXAy CYXUTENs 1 KVEeHTa.

4.2.1. Gifts over the value limits

4.2.1. [Nlopapbun Ha CTOMHOCT Hap, IMMUTUTE

2 Gifts of small value: goods and services with a value not exceeding EUR 60 / ,Mofapbuy C Manka CTOVHOCT “— CTOKM 11 yCRyru Ha
CTOMHOCT He no-Br1coka oT 60 eBpo.
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a/ Quarterly limit (EUR 150)

a/ Nlmmut 3a Tpumeceune (150 eBpo)

Handing out gifts is often part of the local culture
and traditions. Giving gifts during business and
client relationships may contribute to the
company's reputation and to the establishment of
good business relationships. Customary gifts, for
business purposes, may be given and accepted;
however, the total monetary value of gifts given or
accepted within one quarter must not exceed BGN
300 (EUR 150). The gift should not be cash, cash
substitute payment instrument, security, gift
certificate or supplementary benefit provided in the
view of or directly related to banking services.

MpenocTaBsHETO Ha NOAAPbLY YeCTo e 4acT oT
Kyntypata M TpaauumMmte  Ha  CTpaHaTa.
MpenocTaBsHETO Ha MNoAapbuy MO BpPeMe Ha
OV3HEC OTHOLLEHMSTA W KOHTAKTUTE C KITMEHTU
MOXe [a YKpenu npectuxa Ha [OaAeHo
JIPYXECTBO ¥ [ia CTOMOTHE 3a W3rpaxaaHeTo Ha
n06pu 613HEC OTHOLLIEHUs. MoraT fa ce faBat 1
npvemMat obn4ariHv noaapbLUy 3a BV3HeC Lenu;
obuiata napuyHa CTOMHOCT Ha MNOAapbUUTE,
JafeHn Wy MNoSlyyeH B paMKUTE Ha €aHo
TpumMeceure He 6vBa Aa HaaBuwasa obulo 300
nB. (150 eBpo). MNoaapbkbT He TpsibBa na 6bae
napwvi B 6pol, NnaTexeH UHCTPYMEHT 3aMecTBalll
napv B OpoW, UEHHW KHWXa, MNOAAPbYHM
ceptvdukat  wAM  OOMbAHUTENHM  obnarag,
npefocTaBsHa BMECTO WAM MPSKO CBbp3aHa C
OaHKOBW YCNyIu,

b/ Small limit value (EUR 60)

6/ Jiumut Ha mankara crorHoct (60 eBpo)

If the employee receives a gift of a value exceeding
the small amount limit (EUR 60), it must be
returned, with the polite explanation that the DSK
Bank's Code of Ethics do not allow the acceptance
of the gift.

If despite the above a gift exceeding the above
value limit is offered and cannot be refused, it must
be notified to the Bank's Compliance Directorate
by email to etika@dskbank.bg

The Compliance Directorate decides whether the
gift should be retained, returned, donated to
charity, or distributed among the employees in
order to preserve the Bank's reputation and
independence.

Both thresholds, the small value limit of EUR 60
and quarterly limit of EUR 150, should be
considered alongside each other.

AKO CIyXuUTENAT Moyyr NMoJapbK Ha CTOMHOCT,
HaJBVLLABALL, MMWUTA Ha MasnkaTta cTonHocT (60
€Bp0), CblWmaT cneaga nda Obae BbpHAT C
yYTVBOTO 0OSICHEHWE, Ye ETMYHMS KoJekC Ha
baHka [JCK He no3BonsaBa NpyeEMaHETO Ha TakbB
noaapbk.

B cnyvan, ye Bce nak ce npenoctaBu noaapbk
Hafd rpaHWyHaTa CTOMHOCT WM MOOAPbKbT He
Moxe pOa Obde oOTkasaH ce  u3npalia
yBeoOMIEHNe [0 YnpasneHve ,HopmMatMBHO
cbotBeTcTBME” Ha badka [ACK nmo wumeinn, Ha
appec etika@dskbank.bg

YnpaBnenve  ,HopmatmBHOo  cboTBETCTBME"
pelwasa Aanv noAapbkbT cneaga na Obae
npueT, oTkasaH, JapeH 3a 61aroTBOPUTENHOCT
VNV pasnpenened mexay Chnyxutenute, C L
onasBaHe Ha penyTaumata 1 He3aB1CMMOCTTa Ha
baHkaTa.

Pasmepute Ha p[gBata fuMMuTa, Ha Maskata
CTOWHOCT OT 60 €BpO U TPUMECEYHUSAT NINMUT OT
150 eBpo, cneaBa da ce pasrnexaar 3aeaHo.

4.3. Gifts to senior management

4.3. MNoaapbly 3a BUCILIETO PbKOBOACTBO

Exceptions to the prohibition on accepting gifts of
non-small value in excess of the threshold are gifts

VI3kntodeHve ot 3a6paHaTa na ce npuemMart
noaapbu HaABULLIABALLW  MaJiKaTd CTOWHOCT,
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of a non-monetary type, of a protocol nature, that
may be linked to senior management and are not
intended to influence the business relationship
with the Bank.

For senior managers, gifts and invitations must be
recorded, but their acceptance is not subject to
approval by the Compliance Directorate.

Senior management level refers to the members
of the Bank's Management Board and Supervisory
Board, as well as the Regional Managers.

npeacTaBnsBaT  MPOTOKOSHWUTE  MOAAPbUY,
noAapbLM OT HemapuyeH BWA, KOWTO MoraT Aa
6baaT CBbp3aHM C NMUA 3aemMalliy pbKOBOAHA
no3U1LMS, YMSTO Len HAMa [a MOBAUsSEe BbpXy
OV3HeC oTHoLIeHnaTa ¢ baHkarta.

MopapbuuTe W MoKaHUTE 3a NMUa 3aemaliu
PbKOBOJHa No3vuvs TpsibBa [a ce perncrpupar,
HO NMPUEMAHETO MM He MOoAIexN Ha ofobpeHve
OT YnpasneHue ,HopMaTBHO CbOTBETCTBME".

Jlnuata 3aemawi  pbKOBOOHM MO3MUMM  Ca
YNIEHOBETE Ha YNpaBUTENHWS CbBET, Haa30pHUs
cbBeT Ha baHkata, kakto u PermoHanHurte
MEHVIIDKbPW.
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4.4 Special provisions on accepting gifts in public
customer areas

44 CneuvanHu  pasnopefbu  OTHOCHO
NpYeMaHeTo Ha noaapbLM B NybiMuyHaTa 30Ha
3a KIIMEHTH

No gifts may be accepted in public customer areas,
however, if a gift of small value is given and cannot
be refused, the gift must be reported to the branch
manager, or the person authorised by them. Usual
gifts include gifts such as food (chocolates, biscuits
etc.) alcoholic beverages, flowers, small value
gifts).

Branch manager or the person authorised by them
shall record the gift received, the organization or
person making the gift and the nature of the
business relationship in an Excel spreadsheet
provided by the Compliance Directorate (Gift and
invitation register template - Appendix No3 to the
Code of Ethics). A record of customary gifts of
small value shall be sent quarterly by the branch
manager or the person authorised by them to the
Compliance  Directorate  via  email  to
etika@dskbank.bg.

For gifts that are out of the ordinary, above the
small value threshold, or that by their nature raise
an intent to influence, the gifted employee shall
request permission to accept the gift from the
Compliance Directorate via email
(etika@dskbank.bg), in addition to notifying the
branch manager.

B nybnmuyHata 30Ha 3a 06CnyXBaHe Ha KINEHTM
He MoraT Aa ce MpvemMaTt HUKakBM MOoJapbLy,
aKko MoJapbkbT, KOWTO ce npefara € Ha Masika
CTOMHOCT U He Moxe [da Oble oTkaszaH, Tow
TpsibBa Oa Obfe [OKNa[BaH Ha ynpaBuTens Ha
OaHKOBMS  KMOH WAW  CAYXUTENs, KOWTO TO
3amectBa. Ob6uyarHWTE MNoAapbUM BKIOYBAT
xpaHa (LokonaaoBy GOHOOHK, Cnagkn U T. H.),
ANIKOXOJTHM HanWTKK, LIBETS, NMOAApPbLM C Manka
CTOMHOCT).

YnpaButenat  Ha  OaHKOBMS  KOH WM
CNYXWTENsAT, KOWTO Tro 3amecTBa Onuceat
noyYyeHrs NoJapbk, APYXECTBOTO MAW IMLETO,
KOUTO MpaBW NoJapbka 1 xapakTepa Ha On3HeC
OTHOWIEeHMATa C Tsax, B ekcencka Tabnuua,
npegocraseHa OT YnpaeneHne ,HOpMatMBHO
cvotBetctBUe”  (Obpasel, Ha Pernctbp 3a
nogapbum 1 nokaHum - punoxeHne Ne3 Kbm
EtyHna  kopekc). [Hoknan 3a  obuvanHute
noAapbLUM C Maska CTOMHOCT ce M3npalla Ha
BCAKO TpUMeECeUre OT YNpaBuTensaT Ha 6aHKOBUS
KIOH W CITYXXUTENST, KOWTO o 3amectBa [0
YnpaBnenve ,HopmatMBHO CbOTBETCTBME” MO
nvenn, Ha agpec etika@dskbank.bg.

Mpy npvemaHe Ha MoAapbuy, KOWUTO He ca
obMYalHM M YMATO  CTOMHOCT — Ha[XBbpns
NUMWTa,  CIyXuTenaT  TpsiGBa [da  YBEOOMMU
YnpaBuTensT Ha OaHKOBMsS KJIOH W Aa M3KcKa
pa3pellieHne OT YnpasneHve ,HopmaTtnMBHO
cboTBetcTBue” no nmernn (etika@dskbank.bg).

4.5. Unacceptable gifts

4.5. Henpuemnuen nopapbum

4.5.1 Regular benefits

451 PepoBHu ob6naru

It does not constitute a business gift and therefore
no recurring, regular (daily, weekly, monthly)
benefit from the same customer or group of
customers is acceptable.

MoBTapsLmTe Ce, peloBHN 06naru (eXeaHeBHY,
CEeIMUYHN UM MeCeYHW), MNpeaocTaBsHM OT
eAVH U CbLUN KIUEHT WK TPyMa KIVEHTWN, He
morat pna Obaat onpeneneHy Kkato Ou3HeC
noaapbLM 1 He TpsibBa Aia ce npuemar.

4.5.2 Facilitation payments

4.5.2 Nnawaxusg, obnekyasaluy OEMHOCTTa

A facilitation payment is an informal benefit
intended to facilitate and expedite an action to
which the payer would otherwise be entitled. The

MnawaHe, obnekyasallo AOerHOCTTa, € BUL
HeopUUWANHO Bb3HarpaxaeHue, Ynato Uen e
nofArnomMaraHe ¥ YcKopsiBaHe MOCTUIaHeTO Ha
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Bank refuses the practice of facilitation payments
and will not make such payment when such is
requested.

pe3ynTaT, Ha KOMTO MHaue NaaTeubT MMa Npaso.
BaHkata He pJonycka MNOAOOHW MNAaLLaHKs,
obnekyaBallly OeMHOCTTa M He MpaBW TakMBa,
ako 6baaT NoVCKaHw.

4.5.3 Gifts and invitations from parties involved
in ongoing procurement procedures

45.3 [lopapbuM W© MOKaHW
yyactBally B rpoueca Ha
[0CTaBYMLIN

OT CTpaHu,
n3bop Ha

Given the potential for corruption in the
relationship  with  contractual partners, both
established and existing, employees must act with
caution and minimise the risk of corruption when
working with contractors, in particular in the
tendering and preparation process. Employees
should not give or accept gifts in circumstances
where it may appear to outsiders to influence a
business decision or even be construed as bribery.

Employees involved in procurement processes
who are identified by the Compliance Directorate
as being at high risk of corruption, including
employees of the Procurement Department, are
not allowed to accept gifts of more than a small
value. In case of doubt as to whether the gift is of
small value, the Compliance Directorate should be
consulted at _etika@dskbank.bg.

It is expressly forbidden for employees involved in
the contracting process to accept any gifts,
invitations, hospitality, or other benefits from any
organisation actively participating in any tender
process of DSK Bank. This prohibition shall start
from the publication of the call for tenders and shall
continue for 3 months after the award of the
contract. The Procurement Department keeps a
register of ongoing procurement procedures.

During this period, any gifts, invitations, hospitality,
or benefits must be declined, and the offer must
be reported to the Compliance Directorate at
etika@dskbank.bg.

C ornen Bb3MOXHOCTTa 3a KOpynuus B
OTHOLLUEHUATa C AOTOBOPHM MapTHbOPY, KaKTO
136paHK, Taka 1 CbLLECTBYBALLY, CyXUTENUTE
TpsibBa Aa AeicTBaT Npeanasnveo v Aa ceexaat
0 MWHUMYM pucka OT KOpynuws, KoraTo
paboTaT C MOAV3MbAHUTENN, 0COBEHO MNpw
TPBXHW NpOUEAypV W TsxHaTa MOArOTOBKa.
Cnyxutenute He OMBa fa AaeaTt wiv npuemar

noaapbvun  npu OGCTOﬂTeﬂCTBa, npn  KOUTO
BbHLUHWN nda Morart Aa OCTaHart C
BMevyaTneHneTo, 4e TOBa MOXE [a TMoBJinge

BbpXy OM3HEC peLueHne 1an Jopy Aa Ce TbKyBa
KaTo moaKyn.

CnyxuTenute, ydyacteally B Mpoueaypute 3a
JIOCTaBKV N NAEHTUDUUMPAHM OT YnpasrneHvie
,HOpMaTVBHO CbOTBETCTBME" KATO U3MOXEHU Ha
BMCOK PUCK  OT  KOPYMuWs, — BKIKOYUTENHO
cyxutenute ot aupekums JloctaBku”, He
MoraT [na npuemaT Apyr¥ noJapblUy OCBeH
Tak1Ba C Masika CTOMHOCT. [1py CbMHeHMe nanu
NoJApbKbT € C Masika CTOMHOCT criefBa aa ce
KOHCynTvpaT C YnpaeneHme ,HopmaTtvBHO
cboTBeTcTBMe” no nmenn: etika@dskbank.bg.

3pvuHo ce 3abpaHsBa Ha  CyXUTENUTE,
yyacTBally B Mpoueca Mo CkAoYBaHe Ha
[IOrOBOpY, [a npvemaTt noAapbuy, MokaHy,
FOCTOMPUEMCTBO WA APYr o6narv OT KakBUTO
n ga Ouno ApyxecTBa, yyacTBalM aKTVBHO B
TpbXHa npouenypa Ha baHka [CK. 3abpaHata
B/IM3a B CU/1@ OT MOMEHTa Ha NybnvKyBaHe Ha
nokaHaTa 3a npefcTaBsHe Ha OpepTV 1 Baxu 3a
CpOK OT 3 Mecela Cfefl Bb3/1araHeTo Ha
nopbykata. dupekums JloctaBkn” noambpxa
PErncTbp Ha TekyLuuTe Npouetypy 3a AOCTaBKU.

Mpe3 1031 Nepuof TpsbBa Aa ObAaT OTKa3BaHU
BCSIKakBM MOAAPbLM, MOKaHW, FOCTONPUEMCTBO
nnn obnary, a NpeaaraHeTo Ha TakvBa TpsbBa
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fa Obae  [OoknagBaHoO  Ha o YnpasneHue
,HopmatmBHo  cboTBeTCTBME”  Ha  agpec
etika@dskbank.bg.

4.6 Cash

4.6 lNMapwn B 6pon

Cash, cash substitutes, securities, or other financial
instruments, regardless of their value, cannot be
accepted as gifts and must always be returned to
the donor (by personal return or credit to an
account) or, if this is not possible, handled in
accordance with Section IV of the Code of ethics.
Gift vouchers of small value which cannot be
redeemed for cash may be accepted if it has not
been possible to refuse them.

Mapu B OpoWi, NnaTexHW CPeacTsa, KOWUTO T
3aMeCTBaT, LEHHM KHWXa W Apyr GVHAHCOBM
WHCTPYMEHTVM  He  MoraT, He3aBUCUMo  OT
CTOMHOCTTa WM, [fAa ObAaT npuemaHn Kato
noAapbum 1 TpsibBa BMHArV aa 6bvaaT BpbLLUAHN
Ha papvtens (JIMYHO WM NOCPeACTBOM MpeBO[
NoO CMEeTKa) WK, ako TOBA He € Bb3MOXHO, O3
Oboat Tpetvpanu cbrnacHo Paspen IV ot
HacToawmsa  Etmyen Kogekc.  logapbyHn
Bayuyepu C Masnka CTOMHOCT, KOUTO He MoraT Aa
3ameHeHW 3a napv B 6poit Morat Aa ce npremar,
aKo He e OUI0 HEBB3MOXHO Ja O6baaT oTka3aHu.

4.7 Employment-related benefits

4.7. Obnary, CBbp3aHM CbC 3aeMaHa AJTbXHOCT

No remuneration or benefits received from another
organisation or company for work or performance
as an employee of DSK Bank or the Group, in the
context of employment with DSK Bank, may be
accepted.

Any remuneration, honoraria or other benefits
received outside of employment with DSK Bank,
with regard to additional employment or legal
relationship for the performance of work, office in
another company, elected office or other public
activities, which are covered by the Conflict-of-
Interest Policy, may only be accepted after prior
approval of a declaration in accordance with the
Conflict -of-Interest Policy.

C ornepn, Ha 3aemaHaTta mbxHocT B banka [CK,
He MOXe [a Ce NMpuemMat Bb3HarpaxneHus unu
obnarv OT Opyra opraHv3aums unv ApyXecTBO
3a paboTa UM M3NbJHEHVE Ha 3adava OT SIMLE,
cnyxuten Ha banka [CK.

BcakakBy - Bb3HarpaxzieHus, XoHopapu  Wnu
npyrv obnaru, nosiyyeHn UW3BbH 3aemaHaTa
ombxHoct B banka [ACK ¢ ornen  Ha
JIOMb/IHWTENHA 3aeTOCT WM MPaBOOTHOLLIEHNE
33 nonaraHe Ha TpyAd, “360pHa OSTbXHOCT UK
nOpyra ofulectBeHa [EMHOCT, rnonajawy B
obxBata Ha [lonuTvkata 3a KOHIVKT Ha
WHTEepeck, MoraTt za ce npuemat camo cief
npenBapuTenHo  ofoOpeHa  [feknapauyis B
CbOTBETCTBME C [loMTVKaTa 33 KOHPIMKT Ha
VHTEPECW.

4.8. Gifts between employees at the employer’s
expense

4.8. [lopapbum Mexpy CIyxurenu
cpencrTBa Ha paboronarens

CbC

All forms of gifts between employees, whether
within the same institution or between employees
of different subsidiaries of OTP Group, at the
employer's expense (e.g. entertainment expenses)
are prohibited. Gifts may be given by employees
as private persons, at their own expenses (e.g. in
the case of one's birthday).

3abpaHeHn ca BcuukM GOpPMM Ha MoAapbLn
Mexay CyXWUTenu OT eHa W CbLla UHCTUTYLIS
NN MEXAY CIYXUTENU OT PasnnNyHu ObLUEPHU
apyxecrtsa Ha 'pyna OTI1, kouto ce npasar CbC
cpenctBa Ha pabotopartens (Hamp. pasxoav 3a
pa3enedeHus). Crnyxutenute morart aa npassr
nofapbUy Kato YacTHW  Nnua, CbC  CBOW
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The prohibition does not apply to gifts of small
value made by the trade union to its members,
retred members, close relatives of the
aforementioned individuals, close relatives of a
deceased member (retired member) or to the
costs of invitations.

COOCTBEHM CpencTBa (Hamp. no ciyyvanm poxaeH
[eH).

3abpaHata He ce OTHacs 3a NoAapbuUy C Marka
CTOVIHOCT, pa3AaBaHu OT CMHAVIKaTa Ha HEroBuTe
YNEHOBE, MEHCMOHVPaHU  4YreHoBe,  Onn3KK
POMHVHM  Ha MOCoYeHUTe  Nvua,  6nvskn
POMHVHM Ha To4YnHan uneH (NeHCVoHMpaH
UfIeH), KaKTo 1 3@ pasxoauTe 3a MoKaHu.

4.9. Treatment of gifts over the value limit and | 4.9. PasrnexpaHe Ha nopjapbuy, KOUTO

non-refundable cash HAaBuULLABAT JIMMWUTA 3@ CTOMHOCT nnn
npeacraBnsBaT napy, He noasiexawy Ha
BpbllaHe

Non-refusable gifts exceeding the value limit, | Kato 06uwo0 npaBwno, noaapbuUy, KOWUTO

provided that they are suitable for charitable
donation, and gifts of cash (non-cash payment
instrument, securities) that cannot be returned
accordingly, will be used by the Bank for charitable
purposes as a general rule.

The way in which gifts are used depends on the
nature of the gift or invitation.

« The gift of cash (non-cash payment
instrument, securities) shall be transferred
to the charity nominated by the colleague
receiving the gift or by the employees of
the department and its head.

+  Gifts of small value or invitations shall be
distributed among the  employees
including via raffle tickets.

If the material gift is suitable for use by a charitable
organisation, the Bank will donate the gift to the
organisation of the department's choice. If the gift
is not suitable for donation, the gift will be
distributed among the employees via raffle tickets.

HaaBwLLABaT NMMMUTA 3a CTOMHOCT U He MoraT [a
6baaT 0TkasaHu, Npy YCIoBUe, e ca NOAXOASLLLN
3a 6naroTBOpWTENIHO [AapeHune, 1 NoJapbuy,
NpeacTaBnsBaliy napyu B 6polt (HemapuyHm
MaTexHV CPeACTBa, LEHHWN KHKXa), KOUTO He
moraT fda ObhaT BbpHAaTM CbOTBETHO, Ce
n3nonseat oT baHkata 3a OGnaroTBOpUTENHMU
Lenu.

HauyMHbT, NO KOWTO Ce W3Mnos3BaT Takvea
noaapbLk, 3aBUCK OT €CTECTBOTO HA MOOdpbKa
W MOKaHarta.

* [lopgapbkbT, npencraBngsaly, napn B
6port (HenapuyHM NAaTEXHN CPeACTBa,
LUEHHN KHUXa), Ce TpexBbpias Ha
6naroTBopuTeNnHa OopraHusaums,
nocoyeHa OT CNyXuTens, KOWto e
nosyymn noaapbka, nnn oT
CNYXUTENUTE Ha CTPYKTYPHOTO 3BEHO
HEroBms pbKOBOAMNTEN.

» [lopapbumte C Manka CTOVMHOCT U
nokaHuTe ce  pasnpenenat  Mmexay
CIYXUTENUTE,  BKITIIOYUTENHO upes
ounetn 3a Tombona.

Ako nNpeoMETHMUAT MNoAapbk e Mnoaxonsul 3a
flapeHve OT 6naroTBOpUTENHA OpraHu3auvs,
BaHkaTta ro gapsiBa Ha opraHusaupsTa, n3bpaHa
OT CTPYKTYPHOTO 3BEHO. AKO MOJAPbKbT He €
nooxofsll 3a JapeHue, Tol ce pa3npeaens
mexay cnyxutenute ype3 6unetr 3a tomoona.
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4.10. Accepting invitations

4.10. lpyuemaHe Ha nokaHu

An invitation or entertainment may take a variety of
forms, including organised events, hospitality,
concerts, trips. Making or accepting an invitation
may be a legitimate part of business operations, it
may contribute to the Bank's reputation and to the
establishment of good business relationships.
Making and accepting customary business-type
invitations is not prohibited. Such cases may
include invitations to lunch or dinner, participation
in receptions or other types of entertainment, such
as hospitality or reimbursement of travelling costs.
Such costs must, however, always be kept within
reasonable limits.

MokaHaTa WK pa3B/iedyeHVeTo moraT Aa 6baat
C pasfnyHo €CTecTBO BKIOYUTENHO
OpraHviavpaHu  CbOWTUs,  FOCTOMPUEMCTBO,
KOHLEpTW, MbTyBaHWs. [lokaHata W HEHOTO
npuemaHe moraTt Aa 6bAaT NernTiMHa YacT Ha
6v3HeC  OeiHoCTTa, Aa  JonpuHacs  3a
penyTaumata Ha baHkata M 3a yCTaHOBSBAHETO
Ha [obpu Oum3Hec oTHOoLeHWs. ObuyarHuTe
MOKaHW CBbp3aHM C Ou3Heca Kakto W
npuemMaHeTo MM He e 3abpaHeHo. Kbm Te3M
Cnyyan moraT Aa ce OTHecaT MokaHu 3a obsa
W Beyeps, 3a ydyactve Ha npuvemyt unu apyr
BUL, pasBrieyeHus, KaTo Hanpumep
rOCTOMPVEMCTBO WM Bb3CTAHOBSBaHE  Ha
pasxoau 3a nNbTyBaHe. Pasxoaute BuHaru Tpsbea
[1a ce NoAAbPXaT B Pa3yMHU PaHNLIN.

a/ Quarterly limit (EUR 150)

a/ Numut 3a Tpumeceune (150 eBpo)

The reasonable limit depends on the situation. If
the total monetary value of the invitation(s)
received within a quarter exceeds the threshold of
BGN 300(EUR 150), a prior notification must be
made to the Bank's Compliance Directorate. The
notification must also specify the inviting
organisation or person, the nature of the business
relationship, the subject of the invitation and the
estimated monetary value of the invitation, the
colleagues concemned by the invitation and the
reasons for accepting the invitation.

PasymHuTe rpaHnum 3aBncaT ot cutyaumarta. Ao
obuwiata napuyHa CTOMHOCT Ha rnokaHaTta/Te,
nofyyeH B PaMKUTE Ha eOHO Tpumeceune
HagBuwaea npara or 300 nea (150 eBpo),
TpsibBa Aa 6baaT NpeaBapUTENHO O0KNaABaHM
YnpaBneHve ,HopmaTtvBHO CbOTBETCTBME” B
BaHkaTta. B yBemomneHmetro TpsbBa da ce
mocoyat CbLO OpraHuM3auvsta Wnm JMLETO,
OTNPaBALLM MOKaHaTta, eCTecTBOTO Ha Oun3Hec
OTHOLLEHVATE, 3@ KakBO CbOWTME € MoKaHaTta U
MPOrHo3HaTa MapuyHa CTOMHOCT, CIyXUTEeNuUTe,
33 KOWTO Ce OTHacs MokaHaTta, M NpuuMHUTE aa
6bae npueta.

b/ Small value limit (EUR 60)

6/ JIumuT Ha Mankata crorHoct (60 eBpo)

If a single occasion of invitation is offered
exceeding the small value limit of EUR 60 and
cannot be refused, it must be notified to the
Compliance  Directorate by  email  at
etika@dskbank.bg.

The small value limit of EUR 60 and quarterly limit
of EUR 150 should be considered together.

Invitations can only be accepted with the approval
of the Compliance Directorate, with the exception

AKo e npeanoxeHa egHOKpaTHa rokaHa, KosTo
Ha[BWLIABa Mpara Ha Mankata CTOMHOCT oT 60
€BPO U He Moxe fa Obfle OTka3aHa, Ta TpsOBa
na  Oboe  cbobuleHa Ha  YnpaBneHve
,HopmaTnBHO CbOTBETCTBME” MO MMel, Ha
appec etika@dskbank.bg.

Pasmepute Ha p[gBata fuMMuTa, Ha Maskata
CTOWHOCT OT 60 €BpO U TPUMECEYHUSAT NINMUT OT
150 eBpo, cneaBa da ce pasrnexnaat 3aeaHo.

MokaHW MoraT [a ce npuemaT eaMHCTBEHO C
0JI0OpEHVETO Ha YnpaBneHve ,HopmaTviBHO
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of invitations accepted by senior management,
which are subject only to record keeping.

Invitations above the threshold that are clearly not

CbOTBETCTBME", C U3K/IIOYEHNE Ha MOKAHWUTE,
MofaydyeHn OT JfMuUa 3aemMaliy  pbKoBOAHA
no3mupis, KOUTO CaMo Ce perucTpupar.

[MokaHy, KOWTO HadBwLlaBat npara v HAmat

, : : npodecroHanHa wnv  genoBa  uen  (Hanp.
for a professional or business purpose (e.g. holiday, MOUVIBKa, YVIKEHTL, B YETHEC LIEHTbP), HE MOraT 13
wellness weekend) may not be accepted. ce npviemar.
4.10.1 Professional events, conferences 4.10.1 MpodecroHantn cbouTmS,
KOHbEepeHLN

If DSK sponsors a professional event and receives
tickets to a conference under the sponsorship
agreement, and a designated employee of DSK
attends the event in connection with their work, it
is not subject to the gift and invitations provisions
of the Code of Ethics and does not need to be
reported to the Compliance Directorate.

If the invitation to a professional conference is
given by a business partner or the conference
organiser itself to DSK as a partner or to a
designated DSK employee or manager (in
particular if not only the ticket but also the
accommodation and/or travel is included in the
invitation), it is subject to the gift provisions of the
Code of Ethics and requires the prior approval of
the Compliance Directorate.

If you participate as an DSK Bank employee as a
speaker (panel discussion participant) at a
professional event, but the organising company
also provides full conference tickets and/or
accommodation and travel in exchange for your
participation, this is also subject to the gift
provisions of the Code of Ethics, and the prior
approval of the Compliance Directorate is required
for such participation.

Ako baHka IACK crnoHcopupa npodecroHanHo
cbbute 1 nonyun bunetn 3a koHbepeHuys B
pamMK1TE Ha [OroBOpa 3a CMOHCOPCTBO, U aKo
onpepeneH cnyxuren Ha banka JCK npucbcrea
Ha CbOUTVETO BbB Bpb3Kka C paboTtaTta cu, TOBa He
nonaga B oOxBata Ha pasnopendute  3a
noAapbLM 1 NOKaHW B ETMUHMS KoOeKC , 1 HAMA
HyxZa [Ja ce [oknafBa Ha YnpasneHve
,HopmatneHo cboTBeETCTBME".

Ako nokaHaTa 3a npodecroHanHa KoHdepeHUK s
ce oTnpaBs OT OW3HEC NapTHLOp WK
OpraHm3aTop Ha KOHdepeHUWsTa B KayecTBOTO
M Ha napTHbop, 0o banka CK wnn onpeaeneH
CNyXuUTEN WM MeHWAXbp Ha baHkata (no-
cneuyanHoO ako MokaHata He BKIOYBA CaMo
BXOZHVS OUNET, HO CbLLO W MOKPWBA pasxoamTe
33 HacTaHaBaHe W/wnNn MbTyBaHe), TA Nonaza B
obxBaTa Ha pasnopenbvte 3a nodapbuu B
ETnuHmna kopekc, n m3nckBa npeaBaputenHo
onobpeHve oT YnpaeneHve ,HopmaTMBHO
cboTBeTCTBUE”.

Korato cnyxuten Ha baHka [OCK yyactea B
KauyecTBOTO Ha rosoputen (UM y4acTHVK B
IMCKycns) Ha npodecroHanHo Cbbutre, Ho
[IPYXeCTBOTO, KOETO 0 OpPraHu3vpa, ocurypssa
M MbieH BxodeH Owner, a Cblo W MOKpYBa
pasxoauTe 3a HacTaHsBaHe W/Wnv MbTyBaHe B
3aMAHa Ha Y4YacTMeTO Ha CIyXuTens CbLuo
nonaga B oOxBata Ha pasnopenovte  3a
nodapbuy B ETMUHMA koOeKC 1 TakoBa yvactme
TpsibBa fa Oble npedBapuTenHo oJo06peHo OT
YnpaeneHue ,HopMaTMBHO CbOTBETCTBME".
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4.11. Reporting and

invitations received

recording gifts and

4.11. [JoknapBaHe w peructpupaHe
noJslyyeHnTe NOAAPbHLIN W MNOKAHW

Ha

For gifts that are out of the ordinary, above the
small value threshold, or that by their nature raise
an intent to influence, a report must be made to
the Bank's Compliance Directorate by e-mail at
etika@dskbank.bg.

In the report, the reporting person must indicate
the donating organisation or person, the nature of
the business relationship, and the gift.

Within 2 working days, the Compliance Directorate
will notify the reporting person by e-mail of the
acceptability of the gift, invitation, or the proposed
action.

3a nofapbUy, KOUTO ca M3BbH 0BMYalHUTe, Haf,
mpara Ha Mankata CTOMHOCT WAM MO CBOETO
€CTeCTBO 3araTBaT HaMepeHve 3a BIUSHVE,
TpsibBa fAa Cce [AoknajBa Ha  YnpasneHuve
,HopmatneHo cvotBercTBME” B bBaHkata no
nvenn, Ha aapec etika@dskbank.bg.

B noknapa cu, CNYXNTENAT TpﬂGBa da roco4m
OopraHm3aupdara i  nueTo, KOUTO  NpasBAaT
NoadpbKa, XapakTepa Ha O13HEC OTHOLLIEHUSTa C
TAX N KaKbB € NOOdPbKbT.

B pamkute Ha 2 paboTHM AHW YnpaeneHve
,HopmatnBHo CboTBETCTBME” yBEOOMSBA MO
VMern nojaTtens Ha Jokfnaga ganv Moxe Ja
npvieme noAapbka WK NoKaHata, UM Kakeu ca
CbOTBETHO MPENOPbUNTENHUTE OENCTBUS, aKo
He MOXe.
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4.12. Gifts and invitations given on behalf of the | 4.12. llopapbun 1 nokaHn OT WMETO Ha
Bank baHkara
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In line with DSK Bank Regulation on anti-bribery
and corruption, even the suspicion or appearance
that the Bank or its employees or agents are
influencing or attempting to influence official
bodies must be avoided, and therefore extreme
care must be taken with gifts and invitations to
official bodies, international or non-governmental
organisations.

It is unlawful and unacceptable to give or offer
benefits, gifts, invitations, or hospitality to any
official, officer or employee on behalf of the Bank
in order to obtain a business advantage or to
influence the independence of operations or
decision-making.

As part of DSK Bank's general business operations,
there may be circumstances where DSK Bank
makes gifts or provides hospitality to its partners in
accordance with its internal rules on gifts.

The giving of customary and business gifts, the
granting of invitations, the giving of business, and
other invitations on behalf of the Bank is permitted;
of these, records must be kept.

The Compliance Directorate must be informed in
advance of gifts and invitations of more than a
small value.

An exception is for entertainment related to
managerial positions, whereby the Bank's senior
employees have an annual entertainment
allowance set for them for hospitality and
occasional gifts.

B cvotBetctBme ¢ Perynaumara Ha banka [1CK 3a
NpefoTBpaTABaHE Ha MoOOKYNUTE 1 KOpynumsTa
Ha banka [CK, popu CbMHEHMETO WK
BneyaTneHvetro, 4e baHkata WM HeWHU
CNYXUTENW, WA NapTHbOPW, BAVEAT WU Ce
ONUTBAT [ia MOBMNAAT BbPXY AbPXaBHW OpraHy,
TpsibBa Oa ce n304rea, Taka 4ye cnedpa ga ce
Nnoaxoxaa MakCMMaaHO — BHMMATENHO — Mpw
noJapbumTe 1 NOKaHUTE 3a ObpPXaBHW OpraHy,
MeXJyHapoaHW W HeMnpaBUTENCTBEH U
opraHu3aummn.

HeszakoHHO 1 HENpMemMMBO € MHOa ce
NpenocTaBaAT v npenjiarar o6nar|/|, noaapbLn,
MOKaHW W TOCTOMpPMEMCTBO HA ObpXaBeH
YYMHOBHVIK, OJTbXHOCTHO JTMUE WA CITYXUTEN OT
MMeTo Ha baHkara, c uen na ce nosy4yn OU3HeC

npeavMmcTtBo - WM ga ce MoBAuvsae  BbpXy
He3aBMCMMOCTTA Ha [encTBuaTa nnn
peLleHnaTa.

KaTo yact oT ugnoctHata OusHeC OerHOCT Ha
Batka [JCK, Moxe Oa Bb3HWMKHAT 0OCTOATENCTBA,
npv kouto barka ACK npasv nopapbun wiv
ocurypsiea rOCTOMNpUEMCTBO Ha cBoUTE
napTHLOPW, B CbOTBETCTBME C BbTPELUHUTE
npaswna 3a nogapbumre.

[aBaHeTo Ha obunyaHn NoaapbUM 1 Ha BU3HeC
noAapbLy, OTNPaBSHETO Ha MOKaHY, BpbYBAHETO
Ha GV3HeC NOoKaHW 1 ApYr NoKaHW OT MMETO Ha
baHkaTa e No3BOJIEHO, HO CbLUUTe TpsiGBa fa ce
3anunceaT B PerucTbp.

YnpaBnenve  ,HopmatmBHOo  cboTBETCTBME"
TpsibBa Aa Oble NpeaBapuUTENHO UHPOPMMPaAHO
3@ NOJapbLUM 1 MOKaHW HaOBWLLABALLIM MankaTa
CTOMHOCT.

VI3kntoYeHre ce npaBv MO OTHOLUEHVE Ha
pasxoaMTe 3@ pasB/ieYeHus, CBbp3aHu C
MEHVUIKbPCKA  MO3ULIMY, KbAETO CbOTBETHUTE
DbKOBOOHV Kaapw pa3nonarat C TroJuLieH
OOMIKET, B KOMTO Cpe/iCTBaTa Ca NpefiHa3HayeHu
3@ roCTONpUeMCTBO 1 MOJapbLM MO efHV WK
ZIpyri MOBOJIN.
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Under no circumstances may gifts given on behalf
of the Bank contain cash, gifts of the nature of
money or cash equivalents (vouchers, gift
vouchers, gift cards, cheques, etc.).

Mpy  HUKakBM  OOCTOATENCTBA  MOAAPBUMTE,
[laBaHN OT MMeTo Ha bankata, He Moxe Aa
BK/IOYBAT Mapwv B O6pOM, NoJapbLUM OT NapuyHoO
ecTecTBO WAN €eKBMBANEHTW Ha napu B Opoi
(Bayyepy, nopapbyHM Bayyepy, MOAAPbYHM
TanoHW, YEKOBE U T. H.).

4.12.1 Entertainment

4.12.1 Pa3BneyeHus

Entertainment allowances serve the business
policy objectives of DSK Bank and the cultivation
of its network of contacts; entertainment expenses
may not be used for private purposes. Hospitality
and business gifts may only be charged against the
authorised budget for the management position
defined at DSK Bank.

Entertainment within the Bank includes activities
facilitating the nurturing of the business and social
relationship network of the Bank as provider. Its
main forms include:

a/  hospitality ~ for  business
(accommodation, travelling, meals),
b/ gifts to business partners,

¢/ the costsof cultural and leisure programmes
for business partners,

d/  the cost of catering for business, professional
and social events,

e/ entertainment related to managerial positions.

partners

The cost of benefits, services and gifts provided to
employees, or individuals in any other legal
relationship with the Bank, or in connection with
workplace celebrations (e.g. Women's Day,
farewell party for a retired employee), i.e. if the
event does not fall under the entertainment
activity, the obligation to keep records does not

apply.

Bromxetnte 3a passnedeHus Cnyxart Ha uennte,
3anoxeHu B 613Hec nonutvikata Ha baHka JCK,
1 3@ pa3BUTVE Ha HeMHaTa Mpexa OT KOHTaKTW;
Cpe[cTBaTa B TAX He Morar [a ce M3Mno/3Bar 3a
yactHu uenu. [ocTonpremcTBOTO ©  OU3HEC
nofapbumTe Ce 3annaLart camo CbC CPeacTsa ot
Olo[KeTa,  paspelleH 33  onpeneneHara
MeHWIDKbpcka no3vumsa B baHka JCK.

Pa3BneyeHnsaTta B paMkmnte Ha baHkaTa Bk/OUBaT
[JEVHOCTW, KOUTO YNECHABAT NMOLAbPXAHETO Ha
mMpexarta OT [enoBW U coumanHy Bpb3KM Ha
BbaHkaTta kaTo mocTaBuvk. Te oOxBaLLaT cneaHuTe
OCHOBHW GopmMU:

a/ loctonpremcTBo 3a OM3HEC NApTHLOPW
(HacTaHsBaHe, MbTyBaHWS, XPAHEHE);

6/ MNopapbum 3a 613HEC NAPTHLOPY;

B/ Pa3xoay 3a KynTypHW nporpamv U
nporpamu 3a cBOOGOAHOTO Bpeme Ha OU3HeC
napTHbOPW;

r/ Pasxoon 3a KeTbpuHr Ha Ou3Hec,
NpopecnoHanHy 1 coupanHy Cboutus;

[/ Pa3BfneyeHvs, CBbp3aHyM C PbKOBOAHU
JUTHXHOCTW.

Pasxoaute 3a obnarv, ycayru v noaapbuy,
NpeAoCTaBaHM Ha CAYXUTENW WA U@ B OPYriA
MpaBOOTHOLLIEHVS ¢ baHkaTa, WM BbB Bpb3ka C
NpasHyBaHNs Ha paboTHOTO MACTO (Hanp. Ocmun
MapT, NMPOLLAaTHO TbPXECTBO 3a MeHCVOHMpaH
Konera), TOeCT Korato CbOMTUETO He BM3a B
kateropuaTa ,pasBfnekatenHa  AOenHocT”  He
noAexaTt Ha 3aAb/IXUTENHO perncTprpaHe.

4.12.2 Giving gifts

4.12.2 [laBaHe Ha nogapbLm

Gifts represent asset value provided by the Bank —
as provider — to private individuals without
expecting any compensation. A business gift serves
the interests of the Bank, its business and social

MofapbunTe NpeacTaBnaBaT LEeHHOCT (CTOMHOCT
Ha akTMB), npedocTaBeH oOT baHkata Kkato
JIOCTaBUVIK Ha yCIyri, Ha YacTHu nuua, 6e3 aa ce
0YakBa KomneHcaups. brsHec NoaapbKbT CyXu
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relations, and is made in the context of the Bank's
business and professional relations.

Examples of customary business gifts include
holiday or promotional gifts, souvenirs, or gifts of
small value that are proportionate to the
circumstances and not of a size or frequency that
might be expected to influence business decisions.

Business decisions must always be taken in
accordance with the Bank's interests and not on
the basis of the personal relationship the
development of which has been facilitated by the
gift or invitation. The primary aspect is to protect
the Bank’s reputation and integrity.

Ha WHTepecuTe Ha baHkaTa, Ha HelHuUTe OU3HEC
N COLMANHN BPb3KK, 1 Ce MPaBy B KOHTEKCTA Ha
flenosute 1 NpodecnoHanHnTe OTHOLLEHWS Ha
bankara.

Mpumepu 3a nodapbuy, obuyarnm 3a 6r3Heca,
ca: nogapbus MO Caydan npasHAUM  Un
peknamMHV  nodapbuy, CyBEHVPWU WU Apyru
nofapbuyM  C  Maska  CTOWHOCT,  KOWTO
CbOTBETCTBAT Ha 0OCTOATENCTBATAa U HE Ca HWUTO
TO/IKOBA TOfIEMYM, HWTO TOSIKOBA YeCTV, ye Aa
MOXe [a Ce o4yakBa Aa MoBAVSAT BbpXy OU3HeC
pelleHusTa.

Bu3Hec pelueHvsTa TpsiGBa BUHaryM aa ce B3emat
B CbOTBETCTBME C MHTEpecuTe Ha baHkaTa, a He
Bb3 OCHOBA Ha NTIMYHU B3aVIMOOTHOLLEHWS, YNETO
passuTne e 6110 NOANOMOrHaToO C MOAAPBK NN
MoOKaHa. [TbpBOCTENEHEH KpuUTEpUIA e
OMasBaHeTo Ha penytaumsdra M HageXAHoCTTa
bankaTa.

4.12.3 Business catering

4.12.3 bu3Hec keTbpuHr

Business catering includes:

a/ catering (meals, drinks, breakfast, lunch,
dinner served free of charge) at business meetings,
fairs, trade shows and events with domestic and
foreign business partners,

b/ catering at professional meetings and
events related to the Bank's activities (e.g. branch
opening, etc.) and at general meetings, board
meetings, supervisory board meetings, and

c/catering offered at events of a professional
nature in relation to the activity of the Bank, such
as  presentations,  exhibitions,  receptions,
conferences, congresses, press conferences and
consultations, and on the occasion of further
training organised for business partners.

brsHec KETbPUHIBT BKJTHOYBA:

a/ KeTbpuHr (XpaHeHe, HamuTKK, 3akycka, o6sp
WK Beveps, cepBupaHn 6e3nnaTHo) Ha BrsHec
Cpely, naHavipy, TbpProBCKM W3MI0XEHUS U
CbOUTMS C MECTHU W UyXOeCTpaHHM Ou3Hec
NapTHLOPY;

6/ KeTbpuHr Ha npodecvoHanHn cpewm wu
CbOUTVS, CBbp3aHM C AenHocTuTe Ha baHkata
(Hanp. OTKpMBaHe Ha NoJeNneHne 1 T. H.), U Ha
obwy cbbpaHus, 3acefaHvs Ha ynpaBUTENEeH
WM HAA30PEeH CbBET; U

B/ KeTbpwHr, npepnaraH Ha cbbutns Ot
npodecroHaneH xapaktep BbB Bpb3ka C
JleiHocTTa Ha baHkata, kato npeseHTaumu,
U3noxou, npviemy, KOHMEPEHUMN, KOHrpecy,
NpeckoHdEpeHUMM 1 KOHCYNTaUmK, 1 No MoBOf,
JOMb/HUTENHN  0OyYeHVs, OpraHv3MpaHy 3a
OU3HEC NAPTHBOPMW.

4.12.4 Other hospitality

4.12.4 pyrn popmMm Ha rocronpuemcrso

Other hospitality includes all catering services and
gifts provided to business partners, if the event or
function is predominantly for catering or leisure

[pyrvute GopMM Ha rocTONpUEMCTBO BKOYBAT
BCMYKM  BWOOBE  KETbPUHI U MOOAPBLY,
OCUIypsiBaHVM  Ha  OW3HEC NapTHbOpW,  ako
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activities, as determined by the circumstances of
the benefit.

CbOVTMETO MW OpraHM3aumsTa e npeavMHo 3a
KETbPWHI UM OENHOCTM 3a CBOOOHOTO Bpeme,
KakTo 1 onpefenst obcTosTencreata  Ha
obnaraTa.

4.12.5 Invitations made by the Bank

4.12.5 lNokaHn, otnpasBeHu ot baHkarta

Events organised by the Bank, as well as other
invitations, partner events, and trips (collectively
“events") organised by the Bank are coordinated
by the PR and Communications staff, and DSK
Home Market Directorate (Retail Banking Division).

The areas concemed shall send the annual
planning of events to the Compliance Directorate
by the end of March of the year concerned,
indicating the business purpose of the event, the
partners invited, the number of invitees, and the
cost per person invited.

The Compliance Directorate shall comment on the
submitted calendar of events and will consult with
the staff responsible for the organisation of the
events and will indicate which events require a so-
called Transparency Notice to be sent to the non-
private  persons  (representatives of public
authorities and business companies) together with
the invitation.

The plan may change and during the year, any new
events and activities that arise in addition to the
planned ones shall be sent to the Compliance
Directorate for prior agreement.

When organising events and invitations, the Bank
pays particular attention to ensuring that the
invitation is in line with the Code of Ethics and the
Anti-Bribery and Corruption Regulation, and the
underlying legislation, and that there is no
suspicion of undue influence.

In order to comply with the above provisions, the
Bank sends a transparency letter to invitees for
high-value invitations, providing transparent
information about the invitation and hospitality. By
accepting the invitation, the invited party confirms
that their participation does not violate the ethical
guidelines of their company, relevant internal rules
and that their participation has been approved by

CvbutunaTa, opranvsmpann ot baHkata, KakTo u
OpYr  MOKaHy, KINEHTCKM U MapTHbOPCKM
cbouts  ©u nbTyBaHua  (06uwio: ,cbbutna”),
opraHusupanu ot baHkaTta, ce KoopaMHMpaT oT
cnyxutenute Ha Ampekums PR 1 KomyHmkaumm”
n  dupekuns ,Masap Wnoteunn kpegutn”
(HanpaBneHve baHkvpaHe Ha ApebHO).

CvotBeTHUTE  3BeHa  u3npawat [lnaH  3a
cbbutMaTa  NNaHvpaHy npe3  roavHata  Ha
YnpaBnenve ,HopmatvBHO CbOTBETCTBME” A0
Kpas Ha M. MapT 3a CbOTBETHATa rofuHa, kato
nocoysat OW3HeC Uenta Ha CcbOUTMETO,
MOKaHeHW NapTHbOpW, OpOV MOKaHEeHW uua w
pasxoauTe 3a MNOKaHEHO LE.

YnpaBneHve  ,HopmaTMBHO  CbOTBETCTBUE"
npernexna npencraBeHuns MnaH cbC cbOUTUS ©
Ce KOHCYNTVpa CbC CNYXUTENNTE, OTTOBOPHYU 3a
opraHu3auusTa Ha CbOUTUATa, KaTo MNOCOYBa 3a
kou CbOUTUS 3aedHO C rMokaHaTa Tpsibsa [fa ce
“3npatn T. Hap. ,YBeAOMIEHNe 33 Npo3payHocT”
Ha JfmuaTta 3aemMawy  nyonaMyHa  ATbXHOCT
(NpencraBuUTENM Ha [ObpXaBHW OpraHvi UNW Ha
BV3HEC KOMMAHUW).

Bcnukm  HOBM  cbOUTMS M MOKaHW,  KOWUTO
Bb3HVKHAT Mpe3 roayHata B [AOMb/IHEHVE KbM
nnaHvpaHute TpsbBa fAa Cce M3Mpatar [0
YnpaBnenve ,HopmaTtvBHO CbOTBETCTBME” 33
npeaBapuTeNIHO Cbriacue.

Korato opraHmsuvpa cbbutuns 1 nokaHu, baHkaTta
obpblla CneumanHo BHMMAaHVE Ha ToBa Ja
rapaHTMpa, 4e rMokaHata CbOTBETCTBA Ha
EtnvuHng kopexc, Ha Perynauvata Ha barka JCK
3@ MpenoTBpaTABaHE  Ha  MOAKyNuTE W
KOpYNuMATa, 1 NPUIOXNMOTO 3aKOHOAATESCTBO,
N 4Ye HAMa CbMHEHWe 3a HenpaBoOMEPHO
BNUSHNE.
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the department or manager responsible for
compliance.

C uen cna3BaHe Ha TropHWTE Ppa3nopenbu,
baHkata w3npalla [0 SMuata, MOKaHeHV Ha

3HaYMMK CbOUTNS YBeOoOMEHVIE 33
MPO3PayHOCT, C KOETO MpefocTaBs KOHKpPeTHa
MHdOopMaLs OTHOCHO nokaHara 7

roctonpremctBoTto. C NPUEMAHETO Ha NokaHaTa
MOKaHEeHOTO WLE MOTBLPX/ABA, Y€ Y4acTMeTo
My He HapyllaBa ETVYHUTE MPUHUMNM  Ha
HEroBOTO JIPYKECTBO W CbOTBETHUTE BbTPELLHY
npaBuna, U Ye yyacTveto My e 0foOpeHo OT

CTPYKTYPHOTO 3BEHO nin PBKOBOONTETS,
OTroBOpEH 34 CI)yHKL],I/IﬂTa Nno HOPMATMBHO
CbOTBETCTBUE.

4.12.6 Notifications of gifts and invitations given
by the Bank

4.12.6 YBepomsaBaHe 3a MnofaapbUn U MoKaHu,
naBaHu ot baHkarta

Gifts above the small value limit and invitations not
approved in advance must be reported to the
Bank's Compliance Directorate by email prior to
their purchase or delivery.

The report must also indicate the organisation or
person receiving the gift/invite, the nature of the
business relationship, and the value (per person)
of the gift or invite.

If the nature or the amount of the gift does not
comply with the ethical principles of DSK Bank, the
Compliance Directorate will notify the employee by
e-mail within 2 working days.

Mofapbuy Haf NMMUTa 3@ Masnka CTOMHOCT ©
MOKaHW, KOUTO He ca NpeaBapuUTenHo 0f00peHy,
Tpsi6Ba na O6bAaT AOKNaABaHW Ha YnpasneHue
,HopmatneHo cboTBETCTBME" MO MMeENn npean
nokyrnkaTa wiv nosy4yaBaHeTo UM.

B npoknama TpsbBa ga ce  mocoun W
opraHuzauvsTa uv MLETO, KOETO MoJly4aBa
nofapbka/nokaHaTa, €CTeCTBOTO Ha AefoBUTE
B3aMMOOTHOLLIEHVS 1 CTOMHOCTTa (Ha YoBeK) Ha
noJapbka Wn nokaHata.

AKO ecTecTBOTO WM pa3mepbT Ha nojapbka He
CbOTBETCTBAT Ha €TUYHUTE MPUHUMIM Ha baHka
[CK, YnpaBnerve ,HopmaTiBHO cboTBETCTBME”
LLle YBeAOMM CIYXKUTENs Mo eNekTpOoHHa MoLla B
pamMKkuTe Ha 2 paboTHN AHW.

4.13. Incentive program

4.13. [lporpama 3a
BbHLUHUTE MapTHLOPU

CTUMY/IMpaHe  Ha

The DSK Home Market Directorate which is
responsible for operation of the Bank's partner
sales, may organise incentive trips for the winners
of announced incentive competitions, participants
in the relevant incentive programme and other
partners within the framework of the partner
motivation scheme, in order to strengthen partner
relations, build loyalty and exploit business

HOvpekupmsa [Nasap VinoteuHn kpeamt Ha baHka
[CK, kornto oTroBaps 3a GYHKUMOHMPAHETO Ha
NapTHLOPCKMTE NpOoAaxou Ha baHkaTta, moxe na

opraHm3Mpa CbCTe3aTeNHX  MbTyBaHWA 33
nobeoutenute B 0OfBEHUTE  CbCTE3aTeNHU
KOHKYpCY, 3a YydyacTHMUMTE B CbOTBETHATa

MOTVIBaLMOHHa Nporpama v 3a Apyru napTHbOpY
B paMKUTE Ha MapTHbOpckaTa MOTMBALMOHHA
CXxeMa, C Uen YKpernBaHe Ha MapTHbOPCKMTE
OTHOLLEHWS,  M3rpaxdaHe Ha JOSSIHOCT U
MakcManHo eekTVBHO 13Mnos3BaHe Ha br3Hec
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potential as effectively as possible, and to enhance
partner performance.

DSK Regulation of Partners Incentives regulates the
procedural  provisions for the organisation,
authorisation, financial aspects of partner incentive
travel abroad, as well as the identification and
management of participants.

When organising partner incentive invitations, the
DSK Home Market Directorate shall act as provided
for in Section 4.12.5

noTeHUMana, kakto 1 3a nopobpsBaHe Ha
paboTaTta Ha napTHbOpUTE.

Mpouenypata 3a Pabota npw HarpaxaaeaHe Ha
BbHLUHW MapTHbOPW ypexaa MpoLuesypHuTe
N31CKBAHMS 3@ OpraHmn3aumsTa, paspeLlaBaHeTo,
bVHaHCOBMTE acmekT Ha MbTyBaHMSTa  Ha
NAapTHOPUTE B YyXOMHa 3a CTUMY/IMPAHE, KakTo
U noeHTMPUUMPaHeTO U YrpaBAeHVeTo Ha
yyactHuupmTe.

[1pv OpraHvsmpaHe Ha nokaHw 3a CTUMynpaHe
Ha naptHbopu [Lupekumsa llasap VinoteuHn
KpeouTn" Ha  JCK  peinctBa  cbrnacHo
npeasuaeHoto B 4.12.5

4.14. Grants

4.14. Nomowy c 6naroTBopuTeNHa Len

Charitable donations and grants may not be made
to political parties and movements or their affiliated
organisations, trade unions, charities, clubs,
entertainment organisations and groups.

The Bank's employees are not permitted to provide
— in connection with their activities relating to their
employment relationships or positions held -
pecuniary or non-pecuniary support for any political
party, organisation, or any member or
representative of such.

In the case of grant contracts exceeding EUR 25
000, the Compliance Directorate will carry out a
prior screening of the beneficiary organisation in
order to check its reliability and reputation and to
identify any risk associated with the beneficiary. For
this reason, the areas concemed must notify
Compliance Directorate in advance, for grants
exceeding the above limit,

As with the pre-certification of suppliers, the
compliance certification of the beneficiary
organisations is valid for 1 year.

In addition, the beneficiary organisation must agree
to abide by the principles set out in the Partner

He morat aa ce oTmyckat JapeHus 1 NOMOLLY C
6narotBoOpuTENHa e Ha NOAUTUYECKN MapTum
N OBVKEHWS, WM CBbP3aHU C TX OpraHu3aLmu,
CYHOMKaTK, 61aroTBOPUTENHM  OpraHmM3aumu,
KnyboBe, pa3BnekaTenH opranm3aLmn u rpynu.

He ce pa3pelldaBa Ha CNyXUTENNTE Ha baHkaTa
Oa NpegoctaBar — B KOHTEKCTA Ha nerHocTTa,
CBbp3dHa C TpydoBUTE MM MPABOOTHOLLEHNA WU
3dE€MaHUTE OT TAX OJTbXHOCTW — Mapuv4vHa Win
HEMapwmyHa MnoAdKperia Hd KakBdTO W [d 61no
NoONnNTNYECKa MNapTud, opraHm3aunsa nnn l-U'IeH/
NpeacTaBMTEsT Ha TdKaBa.

B cnyuart Ha poroBop 3a 6e3Bb3Me3IHa MOMOLL]
Ha cyma Hag 25000 eBpo, YnpasneHve
,HopmaTtnsHo cvoTBeTcTBUE” 13BbPLUBA
npeaBapuTeneH  aHanuTUYeH nperneq  Ha
opraHuzauusTa - 6eHeduupvep, C Len NpoBepka
Ha HeHaTa HaAeXAHoCT W penyTtaums, Wu
YCTaHOBfBaHE Ha PWCKOBETE, CBbP3aHu C
6eHeduumepa. Mo Tasw npuymHa YnpasneHue
,HopmatneBHo cboTBeTCTBME” TpsabBa Oa Obae
yBEAOMSBAHO MpeaBapuUTeIHO 3a MOMOLUUTE,
HaBMLUABALLI FOPENOCOYEHNS NIMUT.

Kakto mnpw npenBapuTenHOTO Of00peHve Ha
JIOCTaBYMLIMTE,  OLleHKaTa Ha  YnpaeneHue
HOPMAaTVBHO CbOTBETCTBME Ha OpraHm3auuuTe -
H6eHedurLMEPY BaxXM 3a CPOK OT 1 roauHa.
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Code of Ethics of DSK Bank by signing a declaration
on its acceptance (appendix 1 to the Partner Code
of Ethics).

B nmombnHeHve, opraHv3aumnsta-6eHedrLmep
TpsibBa Aa ce Cbrnacy aa Cnasea MpUHUMNUTE,
3an0xeHn B ETmyHuma kogekc Ha banka ACK 3a
NnapTHLOPW, Kato noanuwe aeknapaugs  3a
npuemaHeto My  (MpunoxeHne Ne1  KbMm
ETnyHms KoOekc 3a napTHbOpW).

4.15. Donations

4.15. apeHuns

As part of its social responsibility, the Bank supports
certain organisations and groups in need through
donations. Donations may only be provided in
accordance with the applicable statutory and
internal regulatory documents. Neither the Bank,
nor any of its employees may ask for or accept any
direct or indirect consideration in exchange for a
donation.

DSK Bank customers can also support initiatives to
help those in need while managing their everyday
finances. Donation programmes are micro-
donation facilities integrated into the financial
processes through the bank's digital channels,
ATMs, a website dedicated to the donation
programme and donor panels placed at Banks
official website.

The selection of the organisations included in the
donation programme is the responsibility of the PR
and Communications Department, while the
prequalification of the donated organisations is
carried out by the Ethics team of the Compliance
Directorate in the interest of protecting the
reputation of DSK Bank as a member of OTP
Group.

In the case of other donation contracts exceeding
EUR 2 500, the Compliance Directorate (Ethics
team) must be notified by the areas concemned to
carry out a prior screening of the beneficiary
organisation and the purpose of donation in order
to check its reliability and reputation and to identify
any risk associated with the beneficiary.

As with the pre-certification of suppliers, the
compliance certification of the beneficiary
organisations is valid for 1 year.

Kato vact ot cBogta coupmanHa OTrOBOPHOCT,
baHkata nognomara HyXxJaeLm ce opraHmaumn
1 Tpynv Ype3 aapenvs. [lapeHusta moraT na ce
NpesocTaBaT  camo B CbOTBETCTBME  C
NPUIOKXUMUTE 3aKOHOBW aKTOBE U BbTPELUHM
perynaTopHu AOKyMeHTW. Huto baHkarta, HWTO
HAKOW OT CYXUTENUTE N MOXE Oa M3W1CKBA Nn
nprema npsko Un HEMpsKO Bb3HarpaxaeHue B
3aMsHa Ha fapeHuve.

KnueHtnte Ha banka JCK cblio morar, Kato 4act
oT 0buyYarHUTE CU onepaumy Oa CnoHcopupat
NHVLWMATVBI 3a NMoAromMaraHe Ha Hyxgjaewimre
ce. Mwkpo-papeHvs  ce  cbbupar  ype3
napurtenckure nporpamu, KOWTO ca
UHTErpvpaHn  BbB  (DMHAHCOBMTE  MpOLECH
nocpencTsom aurvTanHuTe KaHanw W
H6aHkomMaT Ha BaHkaTta, yebCcalnT, NocBeTeH Ha
Japvitenckara nporpama, u OOHOPCKM MaHenm
Ha odrumanHus yebcalT Ha baHkara.

OtroBopHa 3a noabopa Ha OpraHv3auvnTe,
BK/MOYEHX B nporpamarta 3a [JapeHus, e
Oupekuns PR KomyHukaumn®,  pokato
npeapapvTenHara Kateropvsaums Ha
opraHusaunmMTte, Mnosyyasally [apeHus, ce
“3BbPLUBA OT ekun ,lpodecroHanHa etvka” B
YnpaBnenve ,HopmaTtvBHO CbOTBETCTBME", C
uen onassaHe Ha penyraumata Ha baHka ACK
Kato yact ot baHkosara rpyna OTI1.

B cnyyar Ha opyrv 4OroBopu 3a Aapenuie, KoUTo

Haoxbpnat 2 500 eBpo, YnpasneHve
HopmaTrBHO CvoTBeTCTBME (exmn
MpodecroHanHa eTuka) Tpsbea [na Obhe
YyBEIOMEH OT CbOTBETHUTE 3BEHa C LUeNn

M3BbPLLUBaHE Ha MpeaBapuTenHa npoBepka Ha
opraHuzauvsTa - OeHeduumep U UenTa Ha
[AapeHNeTo, KakTo W Aa MpoBepu HeliHaTa
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HAJEXAHOCT 1 penyTauyis 1 1a YCTaHOBM BCEKY
puCK, CBbp3aH ¢ beHedbuLpepa.

Kakto npw npeaBapuTenHoTo ofo6peHve Ha
[IOCTaBYMLMTE,  OleHKaTa Ha  YnpasneHue
HOPMAaTVBHO CbOTBETCTBME Ha OpraHv3aummnTe-
H6eHepuLmEPY Baxu 3a CPOK OT 1 roamHa.

4.16. Sponsorship

4.16. CnoHcopcTBO

As part of its marketing and PR activities, the DSK
Bank may sponsor events, organisations, and
charitable causes. In such cases, DSK Bank shall
ensure that any interface where the sponsor's logo
or other branding element or any other data or
information relating to the sponsor appears shall
only be displayed with the consent of the Group
member concerned.

In the interest of protecting the reputation of DSK
Bank, the Compliance Directorate conducts prior
due diligence on the operations of sponsored
events and organisations.

As with the pre-certification of suppliers, the
compliance certification of the sponsored
organisations is valid for 1 year.

The sponsored organisation must agree to abide
by the principles set out in the Partner Code of
Ethics of DSK Bank by signing a declaration on its
acceptance (Appendix No1 to the Partner Code of
Ethics).

KaTo yacrt ot cBonte MapketuHr 1 PR genHocTn,
banka [ICK moxe pa cnoHcopupa cbouTug,
opraHv3aumm 1 61aroTBOpPUTENHN Kay3u. B Te3n
cnyyan, banka [OCK rapaHtMpa, 4ye BCeku
npeaMeT,  BbpXy KOWTO e  1300paseHo
CMOHCOPCKOTO N0ro, Apyr 6paHavpall, enemeHT
WA ApYrA AaHHW Unv, MHPOpMaLWs, CBbp3aHy
CbC CMOHCOPA, Ce NOKa3BaTt caMo CbC CbrnacneTo
Ha CbOTBETHWS YneH Ha [pynarTa.

B vHTEpec Ha ona3BaHeTo Ha penyTtauvista Ha

baHkara, YnpasneHve ,HopmaTrBHO
CbOTBETCTBME”  MpedBapuUTENHO  W3BbPLLUBA
Hag/lexHa npoBepka Ha  [JOeHOCTTa  Ha

CNOHCOpUPpAHNTE OprdHn3aunn 1 NMpogaBu.

Kakto mnpw npenBapuTesHOTO 0f00peHve Ha
JIOCTaBYMLIMTE,  OLeHKaTa Ha  YnpaeneHue
HOPMAaTVIBHO CbOTBETCTBME Ha CMOHCOpUpaHUTE
OpraH13auun Baxu 3a Cpok oT 1 roavHa.

CrnoHcopvpaHata opraHusauma  cnegsa  [aa
cnasea npuHUMNUTE, 3anoxeHn B ETMyHWA
kooekc Ha baHka [OCK 3a naptHbopu, Karto
noanviie Aeknapauvs  3a  MNpuUemMaHeTo My
(Mpunoxenne Nel kbM ETMYHMS KkodekC 3a
nNapTHLOPW).

5. Final provisions

5. 3aknountenHn pasnopenbu

This Code of Ethics has been prepared in Bulgarian
and English, and in the event of a discrepancy, the

Hactoauwma ETndyeH kooekc e W3roTBeH Ha
6bnrapo<m W aHMMNCKX e3KK, KaTo B cnyqam Ha

English text shall prevail. HEeCbOTBETCTBME,  MPENMYyLLECTBO  Lle  MMa
AHTNIACKVISIT TEKCT.

6. NMPUJIOXEHUA 6. APPENDICES

lpyvnoxexHne Ne Nme JokymeHT

Appendix # Name Document
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