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MPOLLEC 3A MOAABAHE HA CUTHANN 3A ETUYHN HAPYLLEHNA B BAHKA ACK
DSK BANK PROCESS OF REPORTING UNETHICAL CONDUCT

B banka ACK A/ (Hap. no-gony: baHkata) e
n3rpagieH npolec 3a nojaBaHe Ha CUrHaau
32 BEPOATHU UM AEUCTBUTEIHU HapyLLeHUs
Ha MpVHUMNUTE W NpaBuiata 3an0XeHW B
ETvuHma koagekc, kakTto 1 3a obpaboTtka Ha
TakmBa CurHann. ETWYHMAT Kopekc Ha
BaHkaTa e focTbneH Ha yebcaiTa Ha baHkaTta

- sz . melléklet _ Etikai Kédex (dskbank.bg)

LlenTa Ha Ta3n nHdpopmMaumnoHHa baaHka e aa
npeactaBn QyHKUMOHMPAHETO Ha mnpoLeca

3a CUTHaAN3npaHe Ha HEETUYHO rnoBeaeHue.

Ob6pbluaMe BHMMaHWeE, Ye ako Xesnaete Aa
nogazete xanba, T.e. ja V3pasuTe CBOETO
HEeZOBOJICTBO OT KOHKPETEH MNPOAYKT WU
ycnyra Ha baHkaTta, nam aa Bb3pasute cpeLly
AEeNCTBME UM NPOMYCK OT CTpaHa Ha baHkata
AOMyCHaTO Mpeau, MO BPeMe WAn chej
CKJIFOYBAHE Ha JOrOBOP C Hesl, BKJIIOUUTENHO
M3NbJIHEHME, NpeKpaTaBaHe WAN ypexaaHe
Ha CnopoBe OTHOCHO AOroBOpa, CnejBa Ja
n3nonseate popmarta 3a obpartHa Bpb3Ka C

KNAMeHTn Ha baHkata Ha ceaHna IMHKC

ObpatHa Bpb3ka ¢ kameHTn (dskbank.bg)

CaMONMYHOCTTa Ha CUTHaNN3MPALLOTO /InLE,
YyBEAOMNEHMUATA, UCKAHUATA U MPOBEPKMTE
BMHarn Lie 6bAaT TpPeTMpaHu NOBEepUTENHO
oT baHkaTa, npu cnasBaHe Ha NPUAOXKMMUTE
3aKOHOBM

pasnopesbn 1 BbTPELUHU

HOPMaTMBHUN JOKYMEHTW.

DSK Bank AD (hereinafter: the Bank) has

established a process for reporting
suspected or actual violation of the values
specified in its Code of Ethics and for the
handling of such reports. The Bank's Code of
Ethics is available on the Bank's website: 01.

sz. melléklet_ Etikai Kodex (dskbank.bg).

The purpose of this information note is to
present the process of reporting unethical

conduct.

Please note that if you wish to file a
complaint, i.e. to express your dissatisfaction
with any of the Bank’s products or services,
or object to the Bank’s activities or omissions
before, during or after concluding a contract,
including performance, termination or
settlement of disputes related to the
should the Bank's
Customer feedback form on the following

link: Customer Feedback (dskbank.bg)

contract, you use

The identity of notifiers, the notifications,
requests and investigations will always be
treated confidentially by the Bank, in
observance of the applicable statutory
and internal

regulations regulatory

documents.



https://dskbank.bg/docs/default-source/%D0%B4%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D0%B8/code-of-ethics-of-dsk-bank.pdf
https://dskbank.bg/en/customer-satisfaction/customer-feedback
https://dskbank.bg/docs/default-source/%D0%B4%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D0%B8/code-of-ethics-of-dsk-bank.pdf
https://dskbank.bg/docs/default-source/%D0%B4%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D0%B8/code-of-ethics-of-dsk-bank.pdf
https://dskbank.bg/en/customer-satisfaction/customer-feedback
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MpouecbT Ha cUrHanMsmMpaHe 3a HeeTUYHO
noBeseHne/HepesHOCTN e U3rpajeH Taka, ye
CaMONIMYHOCTTa Ha CUTHAAU3MPALLOTO AnLe,
OCBEH akKO CUITHaNbT He € aHOHMMEH, HAMa Ja
6ble N3BECTHA Ha HMKOTO, OCBEH Ha /IMLLaTa,
pasrnexgawmn curHana.  Pasrnexaawmre
CUrHana Mnua e nasaTt NoBepuUTeHOCTTa Ha
NHbOpMaLMATa OTHOCHO CbAbPXAHMETO Ha
CUrHana v auuarta, KoOMTO ca 3acerHatu or
CUrHana, A0 NPUKIOYBAHETO Ha NpoBepkaTa
nAn NpeanpremMaHe Ha cbaebHU AelcTBKA 3a
TbpCEHe Ha OTrOBOPHOCT B pe3ynTaT Ha
nposepkaTta. Ta3n nHbopmauma He MOXe Aa
Ce pa3KkpvBa Ha ApYyrM OPraHu3aLMOHHM
3BeHa nan cayxxmtenn Ha baHkaTa, ocBeH 3a

yBeaoMABaHE Ha CUTHAIN3MPaLloTo anue.

C/rHanv3npawoTo auue ce Moa3Ba CbC

cpely
HecnpaseaMBoO TpeTUpaHe U € CTpOoro

3awmTa AVCKPUMUHaLMA n
3abpaHeHo aa ce noctaBs B HebaronpmaTHO
NONOXEHME WA  AUCKPUMUHMPA MNopagu
TOBa, 4Ye e nogano curHana. Obpblame
BHMMaHWe, 4Ye YMWULWNEHOTO MNOojaBaHe Ha
HeoCHOBaTeNHN curHaam  (KneBetn) e
HexenateNHO UM MOXe Ja JjoBefe Jo

HEeratTMBHW NpaBHW NocaegnLin.

LlenTta Ha dyHKLMOHMPaHETO Ha npoLieca 3a
CUTHaNM3MpaHe Ha HapyLIeHWs e 4a NO3BON
Ha CUTHaAVM3WPALLOTO JiMLe JAa Hacouwu

BHMUMaHWETO KbM C'b6VITVIFI, KOUTO

CbCTaBnaBat AGVICTBVITGJ'IHO HapyweHne Ha

ETMuHnA KoAeKcC. Mopaam TOBa,

CUrHann3npawoTo ange cneaBa Aa

AeKNapvpa, Ye CUrHanbT 33 HepesHoCTU e

The process of reporting unethical conduct is
designed so that the identity of the notifier,
if not anonymous, cannot be made known to
anyone other than the investigators of the
report. Investigators of the report shall keep
the information on the content of the report
and the persons involved in the report
confidential until the conclusion of the
investigation or the initiation of formal
liability proceedings as a result of the
investigation and may not share it with other
organizational units or employees of the
Bank, except for informing the person having

made the report (the notifier).

The notifier enjoys protection against

discrimination and unfair treatment, and it is
forbidden to  impose

strictly any

disadvantage or discrimination on the
notifier for reason of having submitted the
report. However, unfounded reports filed by

ill-intentioned notifiers are unsolicited and

such reports (slander) may entail legal
consequences.
The purpose of  operating the

Whistleblowing Channel is to allow the
notifier to draw attention to real events that
have actually violated the Code of Ethics.
Therefore, the notifier shall declare that the
whistleblowing report was made in good
faith about circumstances they are either

aware of or have reason to believe to be true.
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nogaseH  Jo6pOCHBECTHO, U Kacae
06CTOATENCTBA, KOUTO Ca My W3BECTHU WK
MMa OBEKTMBHa MpUUMHA Aa CMATa, Ye ca

BEPHMW.

ETMyHn curHanm morar Aa ce nojgaBat w“

AHOHUMHO. CurHanmsmnpawmte anua
(QHOHVMMHM UK He) NO Bb3MOXHOCT TpAbBa
Ja 6baaT yBeLOMEHM, Ye nNpoBepkaTa Moxe
Ja He 3ano4yHe wanm ga npukiaoum 6e3
pelleHne, Korato npejocTaBeHata OT TAX
nHbopmaumnsa e HeagoCTaTbyHa/HEOTHOCKMMA
KBbM pasranexgaHua CUrHan uamn CbliecTBeHa
nHPopmMauma 3a curHana He Moxe ga H6bae
Or

CUTHaAM3NPaWoTo anue e 6'bﬂ,e MN3NCKaHO

nmojsiydyeHa MO HAKakBa MpUYMHa.
fa NpeAocTaBM JaHHM 3a KOHTakT - Mpwu
3anasBaHe Ha HeroBaTa aHOHUMHOCT - 3a JAa
MOXe Ja Ce nMoucka JONbJAHUTENHA
MHPOpPMaLMA NPU Hy>Kaa 1 Aa ce yBeAOMM 3a

pesy/aTaTta OT NpoBepkKaTa.

1. HaunHm 3a nopaBaHe Ha curHaau 3a
HepeaHOCTH

CurHansT Moxe fa 6bae nojageH npes
CNefHVTe KaHanu:
-yCTHO

1. nnuHo, B Aupekuma ,HopmaTMBHO
CbOTBETCTBME" B paMKuTe Ha paboTHO Bpeme
(Npn NpesBapuTeNHO YroBOpeHa AaTa);

2. Ha ropewara TenedOHHa /UHUA 3a
HapyleHuns Ha baHkata (+3592 80 10 999),
OT MOHeAeNHVK O MeTbK, B WHTepBana oOT
9:00-17:00 vaca.

-NMNCMEHO

Ethical problems may also be reported in
anonymity. Notifiers (anonymous or not)—if
shall be that the

investigation may be closed without a

possible— advised
conclusion if the information they provided
is insufficient/unsuitable for the investigation
of the reported case, or the information
absolutely essential to initiate or successfully
conduct the investigation otherwise cannot
be obtained for any reason. The notifier shall
be requested to provide a contact detail -
while maintaining anonymity — so that we
could request additional information if
needed and give notification of the result of

the investigation.

1. Methods of whistleblowing

The report may exclusively be made
through the following channels:

-orally

1. in person during working hours (at a date
agreed in advance) at the Compliance
Department;

2. between 9:00 am. - 500 p.m. from
Monday to the Bank's

Whistleblowing Hotline (+359 2 80 10 999);

Friday via

-in writing,
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3. Upe3 nNMCMo, agpecnpaHo A0 AMpeKuuns
.HopmatmeHo cwoTBetcTBMe “; (rp. Codus,
n.k. 1036, ya. ,I. beHkoBckn “N2 5)

4. NO enekTpOHHa MOLWA - Ha eNneKTPOHEeH

agpec: etika@dskbank.bg.

CurHannte nogageHn npe3 TenedoHHaTa
NMHWA 3a obcnyxBaHe Ha kaveHtn (Kon

LleHTbp) ce 3anuncea ot baHkara.

2. 3anncBaHe Ha curHana

baHkaTta 3anuceBa n obpaboTBa curHanu 3a
HepeaHOCTM B 3aTBOPEHa cMCTeMa.

AKO curHanbT He ce oOTHaca (M3uano uam
YaCTMYHO) 4O BEPOATHO WAN AEACTBUTENHO

HapyLueHne Ha pa3nopeabute Ha ETMUHMSA

KoJeKc (nenHocT, cbbutne nnu
0bCTOATENCTBO, KOWUTO He  HapyluaBar
ETnuHnA KO4EeKC), CUTHaNBT (nnn

CbOTBETHAaTa 4acT OT Hero) uwe 6baar
ile} KOMMETEHTHOTO

OpraHms3auMoOHHO 3BEHO Ha baHkata 3a

npenpaTeHm

nposepka. Cne ToBa, baHkaTa e yBegomu
CUrHAM3UPALLOTO JIMLE Ha MOCOYEHUTE OT
HEero JaHHW 3a KOHTaKT U e MPUKIUM
cnyyas (M3UAN0 MAM YacTMUHO) 6e3 ga ro

pasrnexaa.

3. PasrnexpgaHe Ha cuMrHana

baHkata nonara BcuMYkKM ycuamsa, 3a Aa
obpaboTtBa curHannte epekTMBHO U 6BP30,
KaTO rapaHTMpa, 4e Te ce pasrnexjar B
pamkute Ha 30 (Tpuaecer) AHM OT
nosy4aBaHeTo Ha curHana. OTKAIOHeHMa oT
CpOKa ca AoNyCTMMW CaMO NpPW OCHOBAaTeNHa

npuyrHa n CcBOEBPEMEHHO yBEAOMABAHE Ha

3. by mail, addressed to the Compliance
Department (1036 Sofia, str. G. Benkovski
N25)

4. by e-mail to etika@dskbank.bg

The audio material of the reports made to
the telephone customer service (Call Center)

is recorded by the Bank.

2. Recording a report

The Bank records and handles reports in a
closed system.

If the report does not relate in whole or in
part to an alleged or actual violation of the
values specified in the Code of Ethics (the
objected activity, event or condition does not
violate the Code of Ethics), the report (or the
relevant part thereof) will be forwarded to
the Bank's competent organizational unit to
initiate the appropriate proceedings.
Thereafter, the Bank shall inform the notifier
of the transfer at the contact details provided
by him and shall close the report (or the

relevant part) without investigation.

3. Examination of the report

The Bank shall make all efforts to handle
reports efficiently and quickly by ensuring
that these are investigated within 30 (thirty)
days after receipt, which time limit shall only
be subject to deviation in highly justified
that the notifier is

cases, provided

simultaneously informed, except where the



mailto:etika@dskbank.bg
mailto:etika@dskbank.bg
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CUTHaAM3MPALLOTO AnLe, C U3KAHYEeHMe Ha
C/lyyauTe KOrato CMrHaabT 3a HapylleHue e
HanpaseH aHOHMMHO. [1poBepkaTta He Moxe
Ja NpoAb/aXM noseye ot 3 (Tpu) Meceua.
CurHanst Wwe 6bae npoyyeH oT baHkaTa,
OCBEH B Cayyaute, u3bpoeHn no-gony.
MNpoBepkaTa ce uM3BbpLBaA OT AMPeKUns
~HopmaTneHO cbhoTBeTcTBME”. B NpoBepkaTa
MoraT Aa y4actsar v ApYr1 OpraHn3aLnoHHN
3BeHa Ha baHkara, ako ToBa e onpaBjaHoO U
Heobxoanmo.

MNMony4yeH curHan moxe fga He ce pasrnexgaa
B CNeAHuTe cayyau:

- ako

HeratTuBHuTe nocneanun 3a

obLiecTBeHMA NHTepec nan
NPeMMyLLEeCTBOTO Ha NINYHUA UHTEPEC He e
NMPOMOPLMOHANAHO Ha OrpaHM4yaBaHe Ha
npaBaTa Ha 3acerHaToTo /ML, BCAeACTBUE
Ha nNpoBepKaTa;

- CUrHaNM3NPaLLOTO /IULLE HEeLHOKPATHO e
nojaBaso CUTHaA 3a  HapylweHue C
NAEHTUYHO CbAbPXKAHWUE;

- aKo CUTHaAM3MpalLoTO Juue nojasa
CUrHana cieg nosedye ot 6 (WecT) mecela oT
y3HaBaHe 3a Je/CTBMETO nan be3aencTBmeTo
(HeBpPEXHOCT) Ha 3acerHaToTO OT CUrHana
nvue.

B cayual, uye curHanbT He CbAbpXKa
A0CTaTbyHO MHOPMALMA 3a yCTaHOBABAHe
Ha HeroBaTa OCHOBaTeNHOCT, baHkata Moxe
MUCMEHO Aa ce

CBBbpXEe ChC

CUTHaAM3MpaLWoTO Auue, 3a Aa cbbepe
nmnceallata nHdopmaums.

|_|pl/l 3ano4yBaHe Ha npoBepkKata JANLETO,

3acerHato OT CurHana, ce WHPopmMupa 3a

whistleblowing report was made
anonymously. The investigation shall not last
longer than 3 (three) months.

The report will be investigated by the Bank,

except in the following cases. The
investigation is carried out by the Bank's
Compliance Department. Other

organizational units of the Bank may be
involved in the investigation if it is justified
and necessary for conducting the
investigation.

Examination of the reporting may be waived
if:

- the detriment to public interest or

overriding private interest is not in
proportion to the limitation of the rights —
due to the investigation - of the person
concerned ensuing from the investigation of
the report;

- the report is a repeated one by the same
notifier with the same content as the
previous reporting

- the notifier lodged the report more than 6
(six) months after having become aware of
the act or negligence being the subject of the

report.

If the report does not contain sufficient
information for investigating the merits of
the report, the Bank may contact the notifier
in writing in order to collect the missing
information.

Upon the commencement of the
investigation, the person affected by the

report shall be informed about the specific
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MONyYeHUs CUrHan W cbrnacHo O6wms
pernaMeHT 3a 3aWuTa Ha JAaHHWTe, 3a
HeroBuMTe NpaBa, CBbP3aHW CbC 3aLiMTaTa Ha
TEXHWUTE JINYHM JaHHW, U Ha MpaBwuaaTa,
ypexzaalwm o6paboTka Ha TEXHUTE AaHHMW.

Mo

NPWYMHA, 3aCErHATOTO JNLE MOXe Aa bbae

N3KJIHo4eHne, npun OCHOBaTeJIHa

MHGOPMMpPaAHO  Cnes  3anoyBaHe  Ha
npoBepkaTa, ako He3abaBHOTO yBeJOMABaHE
MOXe Ja Bb3MNpenaAtctBa, CEPUO3HO Aa

KOMMNpomeTMpa WAM Ja  NpefoTBpaTut
npoBepkaTa Ha CMrHasa, BKA. MpoBepkaTta Ja

6bae npekpaTeHa. B takmea cnyyau, baHkaTta

npeanpvemMa  MOAXOAAWM  Mepku -
BKJIFOUNTENHO ypes ny6aMyHo
npegoctaBsHe Ha wHPopmaumaTa - 3a

3alMTa Ha npaBaTa, cBoboAaTa U 3aKOHHUTE
MHTepecu Ha cybekTa Ha AaHHuTe.
B cbotBeTcTBME C  NpUHUMNUTE  3a

cnpaBeAnnBO TpeTupaHe, baHkata paBa
Bb3MOXHOCT Ha 3aCerHaToTo AnLe Aa n3pasm
no3mumaTa Cu No CUrHana v Ja npesoctaBu
AoKasaTencTBa B CBOS MOAKpena Aopu upes
npovecyaneH npeacTaBuTen.

baHkata  npukaoyBa  nposepkaTa ¢
pelleHne: YCTaHOBSIBA 4Ye € W3BbPLUEHO
€TMYHO

HapyLleHne n/vian

npaBoOHapyLLEeHWE; npu avnca Ha
AoKasaTencTBa He MOXe Ja Ce YCTaHOBWU
€TMYHO HapyLLeHne n/vnm
npaBoOHapyLLeHMe.

B 3aBMcMMOCT OT pe3yntata OoT NpoBepKaTa,
BaHkaTa Moxe Aa npejnpuveme CbOTBETHU
MepK#,

Hanpmnmvep B  KayecTBOTO Ha

paboTogaten fJa MNpWIOXW MepKM B

CbOTBETCTBME C TPYAOBOTO 3aKOHOA4ATENCTBO

report, and pursuant to General Data

Protection Regulation, on their rights
pertaining to the protection of their personal
data, and on the rules governing the
processing of their data.

In exceptional and justified cases, the person
concerned may also be informed later than
the commencement of the investigation, if
prompt information is likely to impede,
seriously compromise or prevent the
investigation of the report, or can be waived
based on the above. In such cases the Bank
shall take appropriate measures - including
making the information publicly available -
to protect the data subject’s rights, freedom

and legitimate interests.

In compliance with the requirement of fair
proceedings, the Bank shall give the person
concerned an opportunity to state his/her
position on the report and to provide
supporting evidence even through a legal
representative.

The Bank closes the investigation with a
decision: it establishes whether an ethics
offence and/or infringement has taken place

or not; in the absence of evidence no ethical

offence and/or infringement can be
established.
Due to the conduct included in the

notification, the Bank will take the necessary
measures on the basis of the investigation,

for example, complying with the rules of
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WA fJa nogage curHan 3a obpasyBaHe Ha
Haka3aTe/sIHO NPOV3BOACTBO.

baHkaTa yBegoOMsBa CUrHaNM3NPaLLOTO NnLe
1 3acerHaToTo OT CMrHaia Auue 3a pesyaTtara
OT MpoBepKaTa, KakTO U CUrHaIM3MPAaLLOTO
e 3a npeanpueTuTe Mepku.

AKO CUTHaNM3MPaLLOTO AULE WAN ANLETO,
3acerHato OT CWrHana, He ca CbrlacHU C
pe3yntata OT nMpoBepkaTa, Te MoraT Aa ce
ob6bpHaT kbM ETyHata Komucus, KosTo we
pa3rnega CurHana KkKato BTOPO HUBO U
peluaBa eTUYHO

daan €  U3BbpPLEHO

HapyweHue nnn nopaau Jinnca Ha
AOKa3aTtencrtBa, He MOXe Ja Ce YCTaHOBU

€TUYHO HapyLLUEeHNe U/UAW HapyLLUEHWE.

4. O6paboTtka Ha JaHHW, 3aWwMTa Ha
JINYHUTE AaHHU

Pasnopeabute 3a 06paboTka Ha AaHHM BbB
Bpb3Ka CbC CMrHana u WHPopmauumsaTa 3a
npaBaTa Ha JuvUeTo, KoeTo obpaboTsa
AaHHUTe cbrnacHo O6Wwwma pernameHT 3a
3alWMTa Ha JaHHUTE, Ce CbAbpXaT B
NHudopmauwmara oTHocHo obpaboTeaHeTo Ha

JNYHW JaHHW Ha q)l/l3l/ll-IeCKI/I nua ot baHka

NICK AL,

employment, it may apply employer's
measures or initiate criminal proceedings.
The Bank shall also inform the notifier and
the person affected by the report of the
result of the investigation, as well as the
notifier of the measures taken.

If the notifier or the person affected by the
report does not agree with the outcome of
the investigation carried out in connection
with the report, they may appeal to the
Bank’'s Ethics Committee, which then shall
examine the issue at second instance and
decide whether or not an ethics offence has
taken place or in the absence of evidence no
ethical offence and/or infringement can be
established.

4. Data processing, protection of personal
data

The rules on data processing in connection
with the report and information on the rights
of the person involved in data processing
pursuant to the General Data Protection
Regulation are contained in the Information
on data processing of the data of natural
persons by DSK Bank AD.




