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YBa>kaemu knueHmu,

Bawama o6pamHa Bpb3ka e kakoubm kbM Hawemo pa3Bumue.

Kak mo>keme ga HU nhomo2Heme ga 6bgemM no-go6pu?

Cnogenauku Bawume oueHku, npeganoxkeHua u komeHmapu, Bue HU homazame ga
HageparkgamMe kayecmBomo Ha o6cay>kBaHemo.

Moykeme ga HU uznpamume:
¢ MHeHue 3a HacmoAaw,ume HuU ycAyau u npogykmu.
o [pegnokeHue 3a nogobpsaBaHe Ha obcay>kBaHemo.

e WMHuuuamuBa 3a>kenaHu om Bac, HO Bce owe AuncBauwiu B Hawemo
nopmaqOoAUO yCAyeU.

Hue ce aHza’kupaMe ga pa3zanegamMe Bawama o6pamHa Bpb3ka BHUMameAHO u ga
npegnpuemeM Heobxogumume geticmBusa B Hau-kpamku cpokoBe.

Kak ga cnogeanume Bawemo MHeHue uau hpegnao>keHue?
OHAalH

e Ype3 popmama 3a o6pamHa Bpb3ka Ha Hawusa yebcalim:
www.dskbank.bg.

e [lpe3 uHmepHem 6aHkupaHemo ACK OHaaliH
e Ype3 mobunHOomMo npunokeHue ACK Mobaua.

e Ypezycayzama "lhacbm Ha knueHma" - caeg noceweHue B 6aHkoB oduc Ha
banka ACK, we noanyuume CMC cbobuweHue ¢ AuHk kbM kpambk BbnpocHuk.
MonbABaHemo Ha BbnpocHuka e abcoaAkomHo 6e3nAnamHo.

e Haumelna: call_center@dskbank.bg.
Ha menedpoHume Ha KoHmakmHusa ueHmbp: 0700 10 375 uau *BDSK (*2375).

C nucMo Ha agpec: banka ACK, LleHmpanHo ynpaBaeHue, gp. Codus, yA. ,[eopau
BenkoBcku“ N9 5.

B 6aHkoB oduc
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3a uHdpopMauua omHocHo Aokauuama Ha Hawume opucu U mAXHOMo pabomHo
Bpeme, nocememe:
www.dskbank.bg.

CpokoBe 3a omzoBop

Bawemo 3anumBaHe we 6bge obpabomeHo BvB Bb3MorkHO Hal-kpambk cpok, HO He
no-kbcHo om npegBugeHume 3akoHoBu cpokoBe 3a cbomBemHua Bug 3anumBaHusA.

Baaczogapum Bu 3a goBepuemo!

Bawemo MHeHue e ueHHo 3a Hac. lpogbrkaBame ga pabomum, 3a ga omeoBapaMe Ha
Bawume Hy>kgu u ouakBaHus!


https://www.dskbank.bg/

