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OBLLUW YU0OBUA HA ,BAHKA ACK* Af, 3A NMPEAOCTABAHE HA NMNATEXXHU YUIYTU

ofp group

ObLUN NOJIOKEHNA

I. Mudpopmaums 3a barnka [CK kaTo A0CTaBYUMK Ha NAATEXHW YCITyrun

1.1. ,banka ACK” ALl (HapwyaHa no-HaTaTbk ,baHkata”) e TbproBcko APYKECTBO, PErUCTPUPaHO B TbProBCKUS PermcTsp
KbM AreHums no BnuceaHusaTa c EVIK 121830616.

Ceflanwile 1 agpec Ha ynpasneHwve: rp. Codws, yn. ,Mockocka” Ne 19

Ten: 0700 10 375, ¢akc: (02) 980 64 77

e-mail: call_center@dskbank.bg

BIC/SWIFT: STSABGSF

1.2. barka [ICK" ALl v3BbpLUBa 6aHKOBa [ENHOCT Bb3 OCHOBA Ha NuvlleH3 Ne b 03, usnaneH ot bvnrapcka HapoaHa 6aHka,
KOATO OCbLLECTBABA HAA30p BbPXY AEMHOCTTA.

1.3. O6woTo paboTHo BpeMe 3a baHkaTa ¢ KNWeHTW B oGuUManHmn 3a cTpaHaTta paboTHW AW e oT 8:00 fo 17:00 u.

II. Mpeamet u obxBat

2. Hactosiyure Obum ycnoBvs ca HepasfenHa Yact oT foroBopute, kouto ,baHka ACK" ALl (no-HataTbk HapuyaHa
,baHkata") cknouBa ¢ Guanyeckn nuua (No-HataTbk HapuyaHu ,KnveHT") 3a npefocTaBaHe Ha NNaTEXHW YCNyrv v 3a
Nof3BaHe Ha NakeTu oT NPOAYKTV 1 yCITyri Ha baHkaTa, a UMEeHHO!

a) PamkoB [oroBop 3a MpefocTaBsHe Ha MAATEXHW YOIy WM BCUYKM LOMBAHUTENHM CMNOPasyMeHWs KbM Hero 3a
OTKpVBaHe Ha pasnnaliarerniHa cMetka W/Unu 3a v3gaBaHe v obcnyxBaHe Ha OebUTHa kapTa W/WnM 3a JocTbn [0
€NEeKTPOHHWTE KaHanu, W/unK 3a Nof3BaHe Ha nakeT OT NPoAyKTW W yciyrn. PamMKOBUST AOFOBOP, 3a€fHO C BCAKO OT
CKIOYEHWTE KbM HETO AOMBAHUTENHU CNOPas3yMeHWs, UMa cuMnata Ha CamMocTosTeNeH AOTOBOP 3a CbOTBETHWS MPOAYKT
nnw ycnyra.

6) [oroBop 3a oTkpuBaHe 1 0bCyXBaHe Ha pasnnaliatenHa cMeTka, Joroeop 3a uafaeare U obcnyxsaHe Ha AebuTHa
kapTa, JoroBop 3a npefocTaBsHe Ha LOCTbM OO €NeKTPOHHW KaHanw, JoroBop 3a non3BaHe Ha MakeT oT NpomykTv U
YCNyru, He3aBUCUMO OT TOYHOTO HaUMEeHOBaHWE Ha Te3n AOTOBOPU,

2.1. OcBeH ako B Hacrosawmte OBWM yCnoBUS € NpedBUAEHO APYro, HaBCAKbAE B TAX, KbAETO € M3MoN3eaHa AymaTta
,LoroBop” nnu HeliHn cnoBoGopMY, ce UMa NpefBuz, HAKOW OT JoroBopuTe, nocoveHn B 1. 2, 6. ,a" v 6"

2.2.Tlpv yroBOpeHW B WHAMBMAYanHWa [JoroBop cneumanHy ycnoBus, KOUTO Ce OTKNOHSBAT, OTMEHST W/UAnM BNM3aT B
NpOTUBOpEYMe C OTAEMHY Kray3u oT HacToswmuTe OBLLM yCNoBUS, NPeAMMCTBO UMAT YrOBOPEHWTE CrielnanHiy yCioBus.

lll. O6wm npaBuna 3a yCTaHOBSIBAHE HAa MAEHTWUUHOCT, ckitouBaHe Ha [loroBop u paboTa ¢ nuua, NpeacraBnsBalm
Knuetrra

3. Mpw ckmoyBaHe Ha [lorosop, Kakto 1 No BCIKO BPEME Ha HEroBOTO AelicTBMe, baHkaTa NpoBepsBa camoMYHOCTTa Ha
KnuneHTa Bb3 0CHOBa Ha NpefcTaBeH BanWAeH AOKYMEHT 338 CaMONMYHOCT, M3LafeH CbriacHo AeMCTBaLLoTO 6bArapcko
3aKOHOAATeNCTBO UMW 3aKOHOAATENCTBOTO Ha AbpXasaTta, UMMTO rpaxmaHvH € KnneHTsT. Ako KnveHT e rpaxiaHnH Ha
noBeye oT efHa AbpXaBW, TOM npefcrass npel baHkata BanuAeH AOKYMEHT 3@ CaMOSMYHOCT, M3LafLeH CbracHo
[elcTBalloTO 3aKOHOAATENCTBO Ha BCAKa €4iHa OT Te3u AbpxasW. Bcekn KnneHT — yyxaeHel, yoocrosepssa npef baHkata
¥ NpaBoTo C1 Ha NpebrBaBaHe Ha TepuTopusATa Ha Penybnuka bbarapws, Ypes NpeacTaBsHe Ha B13a UKW MYeH LOKyMeHT
3a npeburBaBaHe.

3.1. KNUeHTBT € ANbXeH Aa YyBeAOMM NUCMeHo baHkaTa npv W3LaBaHe Ha HOB LOKYMEHT 3a CaMOSIMYHOCT, Nopagu
n3rybBaHe, OTKpafBaHe, M3TMUaHe Ha Cpoka Ha BanMAHOCT W NopasM NPOMsHA Ha LaHHWTE B HErO, KakTo 1 Aa NpeacTasy
T031 AOKyMeHT B baHkaTa 3a oTpassBaHe Ha NpoMsHaTa.

3.2.Mpw pasznuune B MMeHaTa MeXAy HOBMS LOKYMEHT 338 CaMOMMYHOCT W Te3w B LoroBopa, KnveHTwT credBa Aa
NpeAcTaBn U JOKYMEHT OT OpraHa, Hanpasui NpoMsHaTa, YA0CTOBepsBall, HEMHOTO M3BbPLUBAHE.

4, [loroBopbT ce CkMNoUBA W pasnopexiaHe cbe CMeTKa Ce M3BBPLUBA SIMYHO OT KNWeHTa, KoraTo € MbAHOMETEH, MW Ypes3
HEroB NBIHOMOLLHKK,

5. MpencrassHuTe B baHka ACK nbnHoMOLWHM cneBa Aa 6baaT HoTapyanHo 3aBepeHr 1 B OpuUriHan.

6. CkntouBaHe Ha LOTOBOP W pa3nopexfaHe CbC CMeTKa Ha ManoneTeH/HenbiaHoneTeH KnveHT ce v3BbpLUBa OT MW
3ae[1HO C HErOBUTE 3aKOHHM NpEeLCcTaBUTENN, Cel NPeACTaBsHE Ha LOKYMEHTH, CbracHo AeNCTBALLOTO 3aKOHOAATENCTBO.
HenbnaHONETHW AWLa, HaBbPLWMAW 16—ToAMLLIHA Bb3PacT, KOWTO MonydyaBaT TPYLOBO Bb3HarpaxAeHWe Vv CTUNeHAms,
WK ca BCTBNWAW B rpaxfaHcku Bpak, MoraT Aa ckiouaT AoroBop 3a pasnsallatenHa cMeTka W [a ce pa3nopexmar ¢be
CyMWTE MO Hes CaMOCTORTENHO.

7.1. baHkaTa npoBepsBa CaMOSIMYHOCTTa Ha MbAHOMOLLHWLATE WMAX APYruTe NMUa, KOMTO MO 3aKOH MMaT npaeo Aa
nosydasat MHopMaLMs 1K Aa W3BbPLUBAT AENCTBMS Ha pa3nopexiaHe No cMeTka, No pefa 1 HauyuHa, NocoYeHn B T. 3,
7.2.KnveHTbT e AnbXeH ga wHGopmupa nucMeHo baHkata 3a BCKO OTTErNfHE Ha MbAHOMOLLHO BefHara cnef
HACTBMBAHE Ha OTTETNSHETO MY.

7.3. baHkaTa He HOCW OTTOBOPHOCT 3a U3MMaTeHN CYMU, U3BbPLUEHI Pa3nopexaaHns Unv Apyri AeNCTBUS, M3BbPLUEHN OT
MMeTO Ha KnweHTa, Bb3 0CHOBa Ha NBb/IHOMOLLHO, aKo He 1 € CbOBLLEHO MUCMEHO, Ye TO € OTTErNeHo.

IV. KOMYHVIKaLI,VIﬂ MexXAy CTpaHUTE BbB BPb3Ka CbC CKJTIOYBAHETO U U3NMBJIHEHWUETO HA AOroBopa
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8.1. IoroBop®T Ce CKIMoYBa U KOMYHUKALIMSTa MEX Y CTPAHUTE MO HEro ce OCbLUECTBSABa Ha ObNrapcku esuk. B cnyvail ye
no uckaHe Ha Knverta, JoroBopbT e CbCTaBeH, 0CBEH Ha ObNrapckiA, U Ha ApYr e3uK, 6bNrapckusT TEKCT UMa NPeiUMCTRO.
8.2. BCMYKM V3SIBNEHVS C MPaBHO 3HaYyeHWe Ha CTpaHWTe ce MpagaT B NvcMeHa GopMa Ha XapTWeH HOCWTer, KaTo ce
BpbYBAT Ha Apyrata cTpaHa NMYHO MW ce U3MpaLLat no nowara.

8.3. baHkaTta 1Ma npaBo fa Npasy U3ABNEHUATa MO NPeAxoAHaTa ToUKa, KakTo U BCAKakeW MHGOPMaUUOHHN U3SBNEHNS, 1
Ha nocodYeHuTe oT KnveHTa enekTpoHHa noula, TenedoH (BKI. Ypes KpaTki TEKCTOBU CbodLLeHUs Npe3 MobunHaTa Mpexa
UM MOBUMHA MPUNOXEHWS, MO-HATaTbK HapUYaHU Camo ,TEKCTOBU CbobLLEHWs"™), afpec 33 KOPeCroHAEHUMS, UK Ype3
€MeKTPOHHUTE KaHanv Ha baHkata (MHTepHet 6aHkupaHe ACK AvpekT, MOBUMHU NPUNOXEHUS), aKo MeXay CTpaHuTe e
CKMKOYEH LOrOBOP 3a MOM3BAHETO MM. B cnyJyanTe, NpefBUAEHN B 3aKOH MM NOCOYEHN Ha OTAENHW MecTa B HacTosLWmMTe
O6um ycnoBws, baHkata MOXe [a NpaBu U3sBNEHUs 1 Ype3 NybnvKyBaHe Ha OnpefeneHnTe 3a TOBa MecTa B opuCUTE Ha
BaHkaTa, KaKTo M Ha MHTepHeT cTpaHuLaTa c www.dskbank.bg.

8.4. Mpu HacCTBNUAN NPOMEHN B MbPBOHAYANHWUTE AaHHW, NpefocTaBeHn oT KnuenTta npu ckiiodsaHe Ha Jorosopa, Toi
ce 3adbfXaBa NUCMeHo Oa WHdopMupa baHkata B 7-AHEBeH CPOK OT MpoMAHaTa v Aa MNpefcTaBu CbOTBETHWTE
[loka3aTencrBa/A0KYMEHTY 3a Hesl, ako TakvBa ca u3hageHn. B NpoTMBeH ciydalt BCUYKY yBELOMEHNS, MOKaHW 1 Apyri
CboOLLEHNS, U3NPaTEHW Ha NOCNeHVs M3BeCTeH Ha baHkata afipec 3a KOpecrnoHAeHUVs, eNekTPoHHa nollia unu TenedoH
(BKN. MOBWNEH), CE CYNUTAT 3@ MOMYYEHMW.

9. KnMeHTHT MMa NpaBo Mo BCAKO BpeMe Ha AelcTBMe Ha [Joroeopa fa noucka 1 aa nonydyu Hacrosiute OB ycrnosus,
KaKTO 1 [a rvi U3Ternn oT MHTEpHET cTpaHuLaTta Ha baHkata (www.dskbank.bg) B HenpomeHsiem B, akTyanHu KbM Aarara
Ha NpefoCTaBAHETO/U3TENAHETO M.

V. MpepocraBsiHe Ha WHOPMALLWS 3a U BbB BPb3Ka C NOM3BaHU NPOAYKTU W YCIIyru

10.1. HanwnuHocTTa no pa3nnallaTenHa cMeTka 1 onepaummnTe no Hes ca 6aHKoBa TaliHa W CBefleHMs No cMeTKaTa ce Aasat
camo Ha KrmeHTa v yrbIHOMOLLEHW OT Hero ¢ HOTapmuasnHo 3aBepeHo MbJIHOMOLLHO 1La, WK Mo YCTaHOBEH B 3aKoHa
33 KpEAUTHUTE UHCTUTYLLKM MW B APYT NMPUIOXNM HOPMATUBEH akT pe,

10.2. VHbopmaumsTa no T. 10.1 Moxe fa 6be NpefocTaBeHa 1 Ha M3bpaHu oT KnneHTa LOCTaBYMLM Ha NAaTEXHN yCyry
no NpefocTaBsHe Ha MHdOPMaLMs 3a CMeTKa W/WUAW MO MHULMUPaHe Ha NnaLlaHe, B ciydai Ye KnueHTsT e fan chrnacve
33 TOBA MO CbOTBETHWA pef 1 CMETKATa € LOCTbIHA Ype3 HAKOW OT eM1eKTPOHHWTE KaHann Ha baHkara.

10.3. lpy Hannywe Ha cbrnacue oT CcTpaHa Ha KnveHrTa, baHkata Moxe [a npefocTass Ha AOCTaBYMK Ha MIaTexXHW YCnyri,
KoMTO M3naBa BaHKOBW KapTu, NOTBBbPXAEHUE Aanu CyMa, CbOTBETCTBALLA Ha NnaTexHa onepauus, HapefeHa oT KnveHTa
ype3 M3nonssaHe Ha 6aHKOBa KapTa, € HafAWyHa Mo CMeTKa Ha KnveHTa, 4O KOSTO TOM MMa AOCTbN Ype3 HAKo# oT
eMekTPOHHUTE KaHanW Ha baHkaTa. MoTBbpXAEHWETO NPeACTaBnsBa caMmo NoAOXMUTENEH UK oTpULaTeneH oTroBop, 6es
[a ce NpefocTaBf U3BMNEYEHNE 3@ HANMYHOCTTA W U3BbPLUEHWUTE MO CMETKATa onepauumn. pu NouckeaHe oT CTpaHa Ha
KnueHTa, baHkaTa My npefocTass MAEHTUPUKALMOHHUTE AaHHW Ha AOCTaBYMKaA Ha NAaTeXHN YCRyriA, KOWTO 13LaBa kapTy,
KaKTo 1 NpefocTaBeHns OTroBop.

10.4. CBefeHNs 3a HANUYHATE CMETKW Ha novnHan KnneHT ce Aasar Ha HacneAHULWUTE My KbM U CMe[, [aTaTa Ha CMbpTTa,
crnel npeAcrassHe Ha yAOCTOBEPEHME 3a HACNeAHVLW WX 3aBeLLaHune.

11.1. baHkaTa W3roTes MeCce4yHO WU3BNEeYeHNe 338 HaANMYHOCTTA W W3BbPLUEHMTE MO pasnfaliatenHa CMeTKa onepauun.
MeceuHoTO U3BNeYeHUe ce NpefocTaBs Ha KnveHTa npy novckBaHe BbB Bcekn opuc Ha baHkaTa 1iv No HauvH, yroBopeH
MeX[y CTpaHuTe B JOroBopa.

11.2. baHkata ny6nuKyBa MeceqHn n3BnedeHus u B MIHTepHeT GaHkunpaHeto CK QMpekT no pa3nnallaTenHu cMeTkin v
Mo CMETKW, KbM KOWTO Ca U3LaL4eHW KpeAUTHN KapTu,

12. B nnunus npodun Ha KnveHta B HAKOW OT eNekTpoHHUTE KaHanu v Ypes Call Center, baHkaTa npefocTass v Tekylla
MHbOPMaLWS 33 HANUYHOCT, ABUXEHWE 1 M3BbPLUEHN NNATEXHW ONepaLun No CMeTKM, AOCTbIHW Ype3 CbOTBETHWS KaHan,
KaTo MHGOpMaLMATa 3a NNaTeXHWUTe onepaLvn ce NpefocTass B LeHs Ha 3a4blXaBaHETO Ha CMeTKaTa W e AOCTbMHA W
cnep Tasu para.

13. Tekyla WHOPMAaLWS 3@ HanMYHOCT MO CMeTKa Moxe fa 6be NpefocTaBeHa M B pasnucka of ATM TepMuHanHo
YCTPOWCTBO, M3N0N3BaHO OT KnveHTa, KoeTo noabpxa Takasa QyHKLMOHAMHOCT, KaTo ce cumTa, Ye KnneHTbT € nonyumn
nHGOpMaLKMATa, C NonyyaBaHe Ha pasnuckaTa oT ATM TepMUHaNHOTO YCTPOUCTBO.

13.1. CuuTa ce, Ye KnmeHTbT € nonyunn nHdopmaumata no 7. 11.2. U 1. 12, Korato cief, HeHoTo NpefocTaBaHe B NNYHNS
npodwun Ha KnueHTa B HAKOW OT eNeKTPOHHWTE KaHanu, TOW € OCbLLECTBIA BXOA, 38 W3MOM3BaHe Ha yCiyruTe Ha kaHana
ypes BbBeXJaHe Ha NoTpebUTENcKo MMEe U Napona, PECNEKTUBHO 33 OCBLLECTBABAHE Ha BXOZ € WM3MOoM3Ban onpocTeH
HaYWH 3a naeHTUdUKaLKMS, KoraTo TOBa € NPUNOXMMO, UK, Korato MHbopMaumsaTa e 6una npefocraeHa Ypes Call Center,
cnep kato KNUeHTsT € 61n naeHTduumMpaH no NpeasuaeHUs 3a M3non3BaHe Ha ycnyrite Ha Call Center pef 1 HauuH,
13.2. Cuura ce, Ye KnueHTbT e nonyumn uHdbopmaumsta no T. 10.2 v T. 10.3 KoraTo cief, Kato MAeHTUYHocTTa My e una
yCTaHOBEHa NO CbOTBETHMS pef, MHGOPMaLUaTa e NpefocTaBeHa Ha CbOTBETHUS AOCTaBUMK Ha YCITyry.

13.3. KfIMeHTbT ce cyuTa 3a Ha4IEXHO YBEAOMEH 3@ M3BbPLUEHUTE NMATEXHW OnepaLum no CMeTKW cnej noslyvyasaHe Ha
nHdopmMaumata no T.11.1,T.13,7.13.1, T. 13.2,

14.1. KnveHTbT MoXe Aa 3asBK NoNyvaBaHeTo Ha MHGopMaLmMs oT baHkaTa Ypes TeKCTOBM CboBLLEHUS, B Cyqall Ye 3asBK
ycnyrata WU nocoun Homep Ha MobuneH TenedoH, Ha KOWTo fAa 6bAaT W3npallaHv cboblueHusTa. BUAoOBETE TEKCTOBM
cboBLLEHNS, KOWUTO MOXE [ia Ce NOJTy4aBaT, ca 0THOCHO!

a) HanNMYHOCT MO CMETKa;

) NOCTBNAEHNS NO CMETKa;

B) M3BeCTABaHE 3@ HalM4Me Ha 384bIIKEHNE, NNATEHN/HENNATEHN Ype3 ANpeKTeH AeBUT CMETKM 3a YCYri, BKIIOUNTENHO
3a0b/DKEHVS 38 MUHMMANHa cymMa 3a peBoJSiBMpaHe Mo KpeldWTHA KapTa, 3adBeHV 3a aBTOMaTtM3vpaHo nnawade ot
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pasnnallaTenHu CMETKW; M3TWYaLl CpoK Ha cbrfacve 3a nnallaHe upes AvpekTeH AebUT B Mof3a Ha LOCTaBYMLM Ha
KOMYHanHW 1 ApYru yciyru;

) M3BbpLUEHN onepaLun ¢ KapTa;

L) MUHMMarHa cyma 3a peBofiBUpaHe Nno KpeiuTHa KapTa;

€) 33 HapeLeH npeBoA/nnallaHe/TerneHe oT cMeTka;

X) Opyru.

14.2. KnveHTWTe, 3asBWNM [a NOMy4yaBaT TEKCTOBM CbOOLLEHMS, Ce CYMTa, Ye ca YBEAOMEHMW CbC CbOOLLEHWETO 3a
npefocTaBeHaTa B HEro MHGOPMaLMA, B TOBA YMCIO 3a M3BbPLUEHa OnepaLis, v 3a HennaTeHa cMeTKa 3a ycnyra.

14.3. baHkaTa He KOHTPOMMpa NoNyvaBaHeTo Ha M3NpaTeHn 4o KnveHTa TeKCTOBM CbOOLLEHMS U HE HOCU OTFOBOPHOCT,
KoraTo nopaaw He3aBWCELLM OT Hest NPUYWHIM KaTo HanpyMep - Nnca Ha LOrOBOPHW OTHOLWEHMs Ha KnneHTa ¢ MoBWnHK
onepatopu W/Wnu AOCTaBYNLM Ha TENeKOMYHUKALMOHHW/VHTEPHET YCNYrK, NOPaan TEXHUYECKN MPUYUHK, CBbP3aHN C
MOBWNHUA onepaTtop U/WNKM AOCTaBUMK Ha TENEeKOMYHUKALWOHHW/UHTEPHET YCAYIM WAW TeXHWJYeCkWTe CpefcTBa Ha
KnueHta (Hanpwvmep nunca Ha o6xBaT, POYMUHT NOKPUTUE, MHTEPHET Bpb3Ka, M3KMiodeH TenedoH v ap.), KNmeHTsT He
NoMy4u U3npaTeHo TEKCTOBO ChoBLLEHNME.

14.4. KNMEHTBT € ATbXEH, B cpoka no T. 8.4 Aa uHpopmMupa baHkaTa 3a npemMuHaBaHe KbM Apyr MOBUNeH oneparop, BKA.
Korato 3anasBa Homepa cu. B npoTWBeH cnyvai ce npunarat nocfieAnUnTe Ha T. 8.4,

15. [Joctbn Ao MHQOPMAELMOHHW 1 APYrW YCryrn No Non3saHyu NpoaykTu v ycryrn KNMEHTsT uMa v upes obaxaaHe Ha
TenedoHa Ha Call Center, kaTo ce naeHTUGULMPa NO pel 1 HauMH, onucaHu B NoTpeduTencko pbKOBOACTBO 3a NoM3BaHe
Ha yCnyrute, M3BbpLUBAHW Ype3 efekTpoHHWUTE KaHamu, Call Center n SMS (PbKOBOACTBOTO), KOETO C& Hamupa Ha
oduunanHata WHTepHeT cTpaHnua Ha baHkata (www.dskbank.bg) v Ha cTpaHuuata Ha VHTepHeT 6aHknpaHeTo ACK
OvpekT - www.dskdirect.bg. 3a gocTbn Lo MHGOPMaLMOHHK 1 Apyrv ycnyru dpes Call Center, baHkaTa MOXe [ia W3KcKBa
M3Non3BaHe Ha Call code — cekpeTeH KoL 3a MAEHTUdMKaLWS, reHeprpaH oT baHkaTa unw onpegeneH ot Knverta. Mo
OTHOLLEHWe U3MO3BAHETO U CNa3BaHeTo Ha cekpeTHs Call code ce Mpunarat U3MCcKBaHWsTa 3a U3Mon3BaHe U onassaHe
Ha nepcoHanmanpaHnTe cpeacTBa 3a CUrypHocT, npeasuaeHn B [nasa MHCTPYMEHTW 3A OTOAJTEYEH JOCTBI, Pasgen
| O6LLM NONOXEHWS.

16. Mpwn noucksare oT KnweHta, baHkaTa ocurypsea 6e3nnaTHO Ha HErOBO Pa3nofioXeHWe OTYET 3@ BCUYKM HAUUCIIEHM
TaKcu W ako e MpUAOXMMO, MHDOPMaLMS OTHOCHO NIMXBEHWTE NPOLEHTM 338 0BbpApadT NO CMETKaTa, KPEAWUTEH NMXBEH
NPOLEHT No cMeTkaTa W oL pa3Mep Ha HaTpynaHaTta nvxsa 3a nepuofd oT 01.01. 4o 31.12. Ha TekyllaTa KaneHmapHa
rOAMHa, 33 KOATO € OTMpaBeHo UckaHeTo, [py nonckBaHe oT KneHTa, OTHeTLT ce NPefocTaBs 1 Ha XapTUeH HocuTen.

TAKCN, KOMNCNOHW, TNXBEHW MPOUEHTA 1 OBMEHHW KYPCOBE

|. Takcn n KOMUCNOHK

17.1. KNWEeHTHT AbIIXM 3anallaHe Ha Takcu U KOMUCMOHM CbrnacHo Tapudata 3a NMXBUTE, TaKCUTe 1 KOMUCUOHWTE, KOUTO
BaHkata npunara no W3BLPLIBAHW yCnyrv Ha KIWeHTW, HapuyaHa oTTyK HaTaTbk ,Tapudara”, 3a nofabpXaHeTo U
06CNYXBaHETO Ha CMETKa W 3a U3BbPLUEHUTE NNATEXHWU OnepaLum No CMeTKa, 3a U3aBaHeTo 1 06CNyKBaHeTo Ha HaHKoBa
KapTa v 3a onepauumnte, U3BbLPLUBAHW C HES, 38 NOM3BAHETO Ha YCNYTW, N3BBPLUBAHM Ype3 eNeKTPOHHUTE KaHamnw, Kakto v
33 MON3BaHeTo Ha NakeT OT MPOAyKTW U ycyr Ha baHkaTa. PasmepbT Ha TakcuTe ce onpefens cbrnacHo Tapudarta,
[efcTBalla KbM AaTata Ha cbbupaHe Ha TakcuTe U KOMUCWMOHWTE, CbOTBETHO KbM [aTata Ha M3BbpLUBAHE Ha
onepauusra/ycnyrara, BbB Bpb3ka C KOATO €3 AbIDKUMMW.

17.2. KNWEHTBT € ANbXeH [a 0CUTypsiBa HarMYHOCT M0 CBOUTE CMETKM 3@ ChOMpaHe Ha TakauTe 3a onepaLymnTe v ycnyrure
nort 17.1.

17.3. Bb3 ocHOBa Ha npepocraBeHn oT KnneHta npefBapuTeNiH Cbriacvs B LOTOBOPU 3a NPOAYKTW/YCNYTH, CKMOYEHN C
BaHkata, nnv B Apyrv MMCMEHN LOKYMEHTW, KakTO 1 Bb3 OCHOBA Ha CbrnacneTo, NpefocrtaBeHo oT KnneHTa ¢ noAnvceaHe
Ha [oroBopa 1 Hactoswmte O6LIM ycnoBus, baHkata cbbupa cnykebHo ObmxumMute oT KnveHTa cymy no To3u u/unm
LPYrvi AoroBopu ¢ baHkaTa oT HanMUYHOCTTa Mo CMeTKaTa, KOSTO y4acTBa B onepaumsTa (BKM. Npuy M3non3saHe Ha 6aHKoBa
KapTa), KakTo 1 OT BCUYKA OTKPWUTW Ha HEroBO MMe B baHkaTta CMETKM, WK TEXHW KOMMOHEHTW, B fIeBa 1 YyXAeCTpaHHa
BanyTa. baHkata yeefomsBa KnueHTa 3@ OCHOBAHWETO, pasMepa W [atata Ha CbOpaHUTE CyMU C W3BNEYEHUETO MO
CMeTKarTa.

Il. JlInxeeHun npoueHTH

18.1. Bupxy cymuTe Mo OTKpUTUTE NAATEXHN CMETKM C& HAYWCIABA SINXBA B Pa3Mep CbrMacHO TeKYLLMTE NIMXBEHW YCNOBUA
KbM [laTata Ha Ha4uMcnsBaHeTo, 00sBeHU B JInxeHWs BioneTuH Ha baHkaTta KaTo roAumLLIeH NXBEH NPOLEHT 338 CbOTBETHUSA
B CMETKA M B CbOTBETHATa BaslyTa. JIMxBaTa ce HavynCnsBa BbB BanyTaTa, B KOATO ce BOAM cmeTkaTta. OcBeH ako B Pasgen
,BVI0BE CMETKM U CNelUvantm yCroBus 3a cMeTki” oT HacTosmTe OBLLM YCIIOBUS He € NPeaBUAEHO APYro 3@ KOHKPETHUSA
BWA, CMETKA, NUXBaTa C& HaYMUCABA EXEAHEBHO 1 Ce KanuTanu3npa B Kkpas Ha roamHata uan npun 3akpreaHe Ha cMeTkaTa,
Ha 6a3za 360 NWXBOAHY 3a roAvHa U 30 NUXBOAHN 33 Mecell,

18.2. 3a pasnnawarenHute cMeTki no 1. 23.1., T. 24.1. 1 T. 25.1. baHkata onpefens MUHUManNeH ofIXBAeM OCTaTbK.
Korato HannyHocTTa No CMeTKaTta € B pasmep noj, MUHUMANHWA ONMXBAEM OCTaTbK, BbPXY HER He Ce HaYnCIfABa SIMXBa.
18.3. iHdopmaumns 3a nuxBWTE e [OCTbMHA Ha WHTEpHeT cTpaHuuaTta Ha barkata (www.dskbank.bg), B WHTEpHET
6arkupaHeto [CK OupekT, kakto 1 B oducmte Ha baHkara.

18.4. baHkata cnyxebHo Haducnsga U cbOMpa AaHbK BbPXY AOXOAUTE OT NWXBW Ha KnveHTa npeaw W3nmallaHeTo UM B
CbOTBETCTBUE C M3NCKBAHWATA Ha SAHBYHOTO 3aKOHOLATENCTBO.
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lll. O6MeHHM kypcoBe

19.1. Mpw HapexaaHe (BKI1. Ype3 MHCTPYMEHTU 3a oTAaneyeH AoCTbM)/NonydaBaHe Ha CyMy Ha NiaTeXHy onepawn BbB
BanyTa, pa3nn4Ha oT BasyTata Ha CMeTKaTa, KakTo 1 Npu BpblLaHe No CMeTKata Ha cyMun OT NpeBof, HapedeH BbB BasyTa,
pasfnnyHa oT BasnyTarta Ha CMeTKaTa, cymara Ha onepaLuata/BbpHaTUA NPEBOL ce NpeBanyT1pa BbB BanyTata Ha cMeTkara
no nocoveH B Tapudata BuL oBMeHeH Kypc Ha baHkata 3a CbOTBETHaTa oMnepauMs W KaHam KbM jgatata Ha
HapexaaHe/nonyyasaHe/BpbluaHe. 3a onepalun ¢ 6aHKOBW KapTW NpeBanyTMpaHeTo Ce W3BbPLUBA CbriacHo T. 19.4. —
198.

19.2. VIHbopMaLwms 3a CTOMHOCTTa Ha NpUNoXumMmTe oT baHkaTa BanyTHM KypcoBe e LOoCTbNHa B oducnte, VHTEpHeT
cTpaHvLuaTa Ha baHkaTa, cekumns BanyTHa MHbOPMaLKs, KakTo 1 B Cydalt Ye Te3u yCyri ce U3Mnon3ear Ypes enekTpoHeH
KaHan— B CbOTBETHWA €NEeKTPOHEH KaHan.

19.3. KNMEeHTLT MMa Bb3MOXHOCT B pamkuTe Ha obuoTo paboTHo Bpeme Ha baHkata (fo 17:00 vaca) BbB BCekM
oduumaneH paboTeH AeH 3a bbarapus a ckoumM BanyTHa coenka Ha npedepeHLaneH BanyTeH Kypc 3a CymMa paBHa Unw
no-ronamMa ot 5000 €BpO WM TAXHaTa PaBHOCTOWMHOCT B CbLOTBETHATa Banyta, M3ducneHa no ¢ukeuHr Ha BHB.
[oroBapsHeTo Ha npedepeHUManeH BanyTeH KypC € Bb3MOXHO 3a BanyTHW ABolikv (Hanp. EUR/BGN, USD/BGN) ot
KOTMpaHWTe oT baHkaTa BasyTh, MOCOUYEHW Ha VIHTEPHET CTpaHWLaTa i, cekums BanyTHa nHdopmMauus. To Moxe fa 6bae
M3BbPLUEHO MO [Ba HavuHa:

19.3.1. B tenedoHeH pasroeop: Chenkata ce cumTa CkoUeHa C NPYEMaHETO Ha BaslyTHUSA KypC, NPeLfoXeH OT AUAbp
Ha baHkaTta Mo Bpeme Ha TenedOHHWS pa3roBop. pueMaHeTo Ha NpepfioxeHus oT baHkata BanyTeH Kypc Cb3jdasa
3afbiKeHne 3a KnneHta Aa M3BbpLUK KpeouTeH NpeBof, A0 17 Y. B AeHs, B KOMTO e cKloyeHa caenkara no nokymnko-
npogaxba Ha BanyTa, cref NoTBbPKAEHWETO Ha Kypca oT AUbp Ha baHkarta.

19.3.2. Ype3 nHTepHeT BaHkmpane OCK OupekT: Coenkata ce cymTa 3a ckfoveHa ¢ opobpsBaHe oT cTpaHa Ha KnveHTa
Ha BanyTHWs KypC, MPefoXeH oT baHkaTa, B Ciyyal Ye ToW pasnofara ¢ AoCTaTbyHa 3a U3MbHEHUETO A HaNMYHOCT Mo
nocodeHa oT Hero pasnnallarenHa cmetka (CpefcTBa, 3afefeHn B KOMMNOHEHTW He Ce OTYMTaT Kato HanudHocT)., Cbe
CKIIOYBaHE Ha caenkara:

19.3.2.1. baHkaTa cnyxebHo 6nokupa HeobxofmMmaTa cyma no nocodeHa oT KnvenTa pasnnallatenHa cMmeTka. B cryyan
ye KIIMEHTBT He Hapeau W3BbPLIBAHETO Ha KpeLUTHUA NpeBo No T. 19.3.2.2, cymarta 3a cAenkata ce oT6nokunpa B pamkuTe
Ha [0 ABa Yaca cnef kpas Ha obLoTo paboTHO BpeMe Ha baHkara, a korato KIMeHT oTkaxe cernka, cymara ce oTénokupa
aBTOMaTWYHO.

19.3.2.2. KNMEHTBT Noema 3af4b/IKeHME Aa M3BBPLUM KpeouTeH NpeBofd Mexzy cobcTBeHW cMeTkw B baHkaTta, uam no
cMeTka Ha TpeTo nuue B baHkata go 17:15 Yaca B eHs, B KOWTO € ckitodeHa caenkata no nokynko-npofaxda Ha anyra.
B cnyvain ve KnveHTbT He Hapean M3BbPLUBAHETO Ha KpeAWTHWsS MPeBOL WM OTKaxe cAeska, 3a baHkata ce nopaxpa
npaBo Aa ckoun caenka, obpaTHa Ha NoTBbpAeHaTa oT KnuenTa ype3 ACK [upekT, no kypc Ha baHkaTa 3a cboTBeTHaTa
BanyTa 3a TO3W AeH, NyBNMKyBaH Ha HelHaTa WHTEPHET CTpaHu1Lua, cekumns BanyTHa nHdopmaums. ObpaTHaTta caenka no
oBMeH Ha BasyTa ce M3BbPLUBA CbC CyMa paBHa Ha Cymarta, 3a KosiTo KNMeHTLT Npy NbpBOHaYasnHo CKoUBaHe Ha caerkara
3a nokynko-npofaxba Ha BasnyTa e nocoums, Ye xenae obMeH Ha Banyta. EBeHTyanHu nevantu unm 3arybu, peanvsvpaqm
B CNefcTBKe Ha obpaTHaTa BanyTHa CAEMNKa ca 3a cMeTka v B Non3a Ha KnveHTa 1 Wwe 6baaT 0CYETOBOAEHM NO CMeTKaTa
My A0 2 pabOTHM AHW Cep CKIOYBAHETO Ha chenkara.

19.3.2.3. KNnneHTbT 4aBa CBOETO M3PUYHO Cbrnacke baHkaTta fa cbbupa cnykeBHO AbMXMMUTE OT HEro CyMU No caenkata
no T. 19.3., KaKTo 1 Mo cknoveHaTa oT baHkaTa o6paTHa caenka, OT BCUYKN HErOBK CMETKM OTKPUTK NPU Hes.

19.4. 3a Bcska onepaums ¢ 6aHKoBa KapTa, KoiTo NpeMurHaBa npes cuctemute Ha MKO, 13BbpLUEeHa BB BaslyTa pasfnnyHa
OT BanyTara Ha cMeTKaTa, CyMaTta Ha onepauuaTta ce npesanyTvpa oT Banytara Ha onepauvsTta BbB BaslyTata Ha cMeTKaTta
Ha baHkaTa (eBpo) no Kypc, onpefeneH 3a cboTBeTHUsA AeH oT MKO v baHkaTta npesanyTvpa nonydeHara no cmetkara i
Cyma BbB BanyTaTta Ha cMeTkata Ha KnneHra;

a) 3a CMeTKW B NeBa:

- MpW 3a4bfxaBaHe Ha cMeTkaTa Ha KnueHTa — oT eBpo B fleBa Mo Kypc 3a KapToBW onepauvin, KolTo ce popmupa oT
CTOMHOCTTa Ha Kypc npofasa Ha baHkaTa 3a 6e3kacoBM onepaumu, yBennyeHa ¢ 1% v e paBeH Ha OOMEHHUS KypC Ha
eBpo CMpsAMO NeBa, NybnukyeaH oT EBponelickaTa LeHTpanHa 6aHka (ELLB) ¢ npoueHTHa HagbaBka B pa3Mep Ha
1,215% cnpsaMo NocrefHns HanwnueH pedepeHTeH oBMeHeH Kypc Ha eBpoTo, nybnukysaH ot ELLB;

- NPV NoJy4aBaHe Ha CyMU — OT €BPO B f1eBa Mo KYpC kynyBa Ha baHkaTa 3a 6e3kacoBu onepalym, KOWUTO € paBeH Ha
oBMeHHWs KypC Ha eBpo CnpsAMo NeBa, NybnukysaH oT EBponelickata ueHTpanHa 6aHka (ELLB), HamaneH ¢ 0,247%
CNpAMO NOCNeAHNs HannyeH pedepeHTeH obMeHeH Kypc Ha eBpoTo, nybnukysaH oT ELLP.

) 3a CMETKM B LLATCKW Lonapw:

- MpW 3a4bfxaBaHe Ha cMeTkaTa Ha KnueHTa — oT eBpo B fleBa Mo Kypc 3a KapToBW onepauvin, KolTo ce popmupa oT
CTOMHOCTTa Ha Kypc NpofaBa Ha baHkaTa 3a 6e3kacoBuW onepauuy, yeenmdeHa ¢ 1% 1 e paBeH Ha 0OMEHHWS KypC Ha
eBpo CMpsAMO NeBa, NybnukyeaH oT EBponelickaTa LeHTpanHa 6aHka (ELLB) ¢ npoueHTHa HagbaBka B pa3Mep Ha
1,215% cnpsiMo NocrnefHns HanuueH pedepeHteH obMeHeH Kypc Ha eBpoTo, NybnunkyeaH oT ELLB v oT neBa B LwaTcky
Jonapw no Kypc Kynysa 3a 6e3kacoBu onepaLmu;

- NP NoJy4aBaHe Ha CyMU — OT €BPO B f1eBa Mo KYpC KynyBa Ha baHkaTa 3a 6e3kacoBu onepalym, KOWUTO € paBeH Ha
oBMeHHWs KypC Ha eBpo CnpsAMo NeBa, NybnukysaH oT EBponelickata ueHTpanHa 6aHka (ELLB), HamaneH ¢ 0,247%
CNpAMO NocnefHWs HanudeH pecdepeHTeH obMeHeH Kypc Ha eBpoTo, NybnukyBaH oT ELLB 1 oT neBa B LuaTcky gonapu
no Kypc npofaasa Ha baHkaTa 3a 6e3kacoBy onepaumy

19.5. 3a BCAka onepauus ¢ 6aHKOBa kapTa, KOATO He npemuHaBa npes cucremute Ha MKO, M3BbplUeHa BbB BanyTa
pasfnnyHa oT BanyTarta Ha cMeTKara, CyMaTta Ha onepaumdra ce npesanytupa oT BayTata Ha onepawuusata BbB BanyTara Ha
cMeTkaTa Ha Knuexra:
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a) 3a cMeTKM B eBpO:

- NPV 3a4b/XaBaHe Ha cMeTkaTa Ha KnvenTa — oT fleBa B €Bpo Mo Kypc KynyBa Ha baHkata 3a 6e3kacoBw onepaumu,
KOMTO e paBeH Ha OOMEeHHWs KypC Ha eBpO CNpsMo NeBa, NybnukysaH oT EBponelickata LeHTpanHa 6aHka (ELLB),
HamManeH ¢ 0,247% cnpsMo NoceLHUs HanudeH pedepeHTeH obMeHeH Kypc Ha eBpoTo, NybnvkyBaH oT ELLB;

- MpyY Nofy4aBaHe Ha CyMuW — OT fIeBa B €BPO M0 KyPC 3@ KapToBM onepaumy, KonTo ce GopMupa oT CTOMHOCTTa Ha Kypce
npopasa Ha baHkaTa 3a 6e3kacoBuW onepaLmwy, yBenuueHa ¢ 1% 1 e paBeH Ha 0OMeHHUS KypC Ha eBpO CpSMOo NeBa,
nybnukysaH oT EBponeickata UeHTpanHa 6aHka (ELLB) ¢ npoueHTHa Hapbaska B pasmep Ha 1,215% chnpsmo
nocneaHus HanunueH pedepeHTeH obMeHeH Kypc Ha eBpoTo, nybnmnkysaH oT ELLB.

6) 3a CMETKM B LLATCKW Lonapw:

- MPW 3afb/kaBaHe Ha cMeTkaTa Ha KnweHTa — oT feBa B LLATCKX A0Mapu No Kypc kynyBa Ha baHkata 3a 6e3kacosu
onepaumu;

- NpVY NoflyyaBaHe Ha CymMu — OT NeBa B LUATCKX JoNapw no Kypc npofasa Ha baHkaTa 3a 6e3kacoBu onepauuu.
19.6.Mpn oTmaHa (reversal) Ha onepauus, W3BbpLIEHa BbB BanyTa pasnMyHa OT BanyTata Ha cMmeTkata, npu
NpeBanyTUpaHeTo ce npunarar KypcoBeTe NpuoXxeHn ot baHkata npu 0c4eTOBOAABAHETO Ha onepauuaTa.

19.7. He ce n3BbpLUBa NpeBanyTMpaHe 3a onepauun ¢ 6aHKoBa kapTa, M3BbpLUEHW BbB BaslyTa CbBMafalla C Banyrata Ha
CMeTKaTa Ha KeHTa.

19.8. 3a onepauuw, Npu KOUTO KIIMEHTLT € NpUen Basyta 1 CTOMHOCT Ha NnatexHata onepauus, NpednoxeHn oT baHkara,
obcnyxaalla TepMuHanHoTo ycrpoicreo (Dynamic Currency Conversion) ce npunara cnegHoTo:

a) 3acyma v Banyta Ha onepauusra ce npuemar cymara v Banytara, noTsbpAeHn oT KnneHta B MOMEHTa Ha onepauuara,
KaTo ce npunara pefst No 1. 19.4 - 19.7;

6) AocTaBuYMK Ha nnatexHu yconyru, obcnyxsal ATM u MOC TepMUHaNHO YCTPOMCTBa, MOXe [a NMpUIoXu Takcy 3a
NpeBanyTMpaHe Ha niatexHuTe onepawui, U3BbpLUEHN Ha TepMUHANHUTE YCTPORCTBa. Korato TepMUHaNH1TE YCTpoicTBa
ce HaMWpaT Ha TepuTopusTa Ha EBponenckus Cbio3, CbOTBETHUAT AOCTABYUMK Ha MAaTexHW ycryrv 6w cnepBano Aa
0603HavaBa TakcuTe KaTo NpoLeHTHa HaabaBka cnpAMO NocNeaHUTE HanMyHW pedepeHTHN 0OMEHHW KypCoBe Ha eBpOTO,
ny6nukyeaHu ot ELIP.

PASIMJIALLATEJIHA CMETKU

l. lNoHsATHe, OTKpUBaHe 1 pasnopexpaHe

20.1. PasnnailarenHara cMeTka € BWUA NiaTexHa CMeTKa, BOAEHa Ha MMETO Ha NON3BaTtes] Ha NIaTexHN YCyrn ~ TUTYsp
Ha CMeTKaTa, KOATO Ce M3MOM3Ba 3a NiartexH onepaLnmn 1 no KoATo ce NpefocTaBs Hal-LUMPOK KpbI MAaTeXHU YCyri.
20.2. baHkaTa npefnara pasnnallaTenHyi cMeTKM ¢ NMbAHa QYHKUMOHANHOCT AW C orpaHuyeHa GYHKUMOHANMHOCT - 3a
KOHKPETHW Lenn, NpeaBUAEHN B LOrOBOpa 38 CbOTBETHATa CMETKA.

20.3. baHkaTa n3gasa Ha KnueHta nHbopMaLMoHHa KapTa, KosTO CbAbpXa MeXayHapoaHWs HoMep Ha cMmeTkaTta (IBAN)
v Br3Hec uaeHTUdMKaLoHeH kof Ha baHkata (BIC), Npw ckniouBaHe Ha [OrOBOP 3@ CMeTKa.

20.4. JIMLEeTO, Ha UMETO MMe e OTKpWTa pasnnallaTenHa cMeTka, MOXe [a Ce pasnopexaa C Hes BbB BCekM oduC Ha
BaHkaTa. PasnnallatenHara cMeTka He MOXe Aa MMa noBeve oT eAMH TUTYNAp, BKN. K ako Te ca Cbrpy3n (CbBMeCTHa
CMEeTKa), OCBEH aKo 3a onpefeneH B, pasnnallartenHa cMeTka, Nno U3KMIoYeHe, He e NpeaBuaeHo Apyro.

20.5. He ce ponycka pasnopexgaHe CbC CMeTKaTa CbBMeCTHO oT KnweHta v TpeTo nuue, JOpU 1M MexXZy TaX a Uma
BanMAHa YroBopka B TO3W CMWCHI, OCBEH aKo 3a onpefeneH BWA pasnnaliatesiHa CMeTKa, Mo U3KMMoYeHue, He e
npefasuaeHo Apyro.

20.6. Ako baHkaTa 6be yBefoMeHa, Ye KNMeHTbT U HEroB CbNpyr No c1nata Ha BpadeH AOroBOp ca yroBOPUAW ChbBMECTHO
pasnopexfaHe ¢ pasnnaluaTenHa cMeTka, baHkaTa npekpaTsBa He3abaBHO [OrOBOpa W He OTroBaps 3a nocneguumte ot
HeW3MbIHEHWE Ha 3a4bIIXeHNs Ha KnueHTa nnm Tpetn nuua.

20.7. TnatexHwn ycnyrv ce npefocrassar 1 NAaTexHW onepauun ce M3mb/HABaT L0 pa3sMepa Ha AOCTblHATa HanM4HoOCT
no cMmeTkata, opMmmupaHa 0T COOCTBEHW CPeLiCTBa Ha KIMEHTa W KpeduT - 0BbpApadT, ako vMa NpefocTaBeH Takbe.

20.8. HanwnuHocTTa No cMmeTkaTa € Bb3MOXHO Aa Oble npeBuleHa B pe3yntar oT cbOMpaHe Ha Lb/KMMU Takcu W
KOMWUCKOHW, W3MbJIHEHWE Ha HapefeHW onepauun, BKI. W 4Ype3 WHCTPYMEHT 3a oTAanedveH Aoctbn u gp. Korato no
cMeTKaTa MMa LOroBopeH oBbpApadT, NpeBuleHneTo ce ohOpMSs KaTo HepaspelleH oBbpApadT, KOWUTO ce OMNXBABA C
LOTOBOPEHUS NWXBEH MPOLEHT 3a KpeamTa — oBbpApadT W caHKUMoHMpalla Hanbaska 3a 3abaBa. Korato no cMeTtkata
HsiMa foroBopeH oBbpApadT, NpeBuLLEeHNETO ce 0hOpMS KaTO Hepa3pelleH oBbpapadT, KOMTO ce onmnxBsBa ¢ GUKCUpaH
NIMXBEH NPOLLEHT 3a Hepa3spelUeH KpeauT oBbpapadT, 06sBeH B JTuxseHus 6ioneTnH Ha baHkaTa, AeNCTBALL KbM faTaTa Ha
HauncnsBaHe Ha nvxsara.

20.9. KnMeHTBT e ANbXeH Aa norack cymara Ha HepaspeLueHns 0BbpapadT He3abaBHO cepl y3HaBaHe Ha NpeBULLEHVETO.
B cnydante, Korato npeBuLLIEHMETO € B pe3ynTaT OT U3NbIHEHWETO Ha HapedeHW oT KnueHTa onepauun, ce CHnTa, Je
KnneHTbT e y3Han oT MOMEHTa Ha NofaBaHe Ha HapexAaHeTo 3a CboTBeTHaTa onepalua. baHkarta ysefomsasa KnveHta 3a
NPEeBULIEHNETO C MECEYHOTO W3BMleYeHWe 3a OBMXEHWETO MO CMETKata, KakTo W 4pe3 AocTbnHuTe B MHTepHer
6aHkmpareto [CK AupekT n mobunHoTo npunoxenune JCK CMapT vHGOPMaUNOHHW YCIyTy,

Il. TapaHTupaHe ot ®oHpa 3a rapaHTUpaHe Ha BIIOroBeTe

21. Mo cMu1cbNa Ha 3akoHa 3a rapaHTvpaHe Ha BroroseTe 8 6aHkmTe (3MBB), cMeTkmTe Ha KnveHTa B f1eBa 1 YyxaecTpaHHa
BanyTa ca rapaHTMpaHu NpuW yCioBWsTa M No pefa Ha 3akoHa 3a rapaHTvpaHe Ha BroroBeTe B 6aHkmTe oT doHaa 3a
rapaHTupaHe Ha Bnorogete B GaHkuTe (PoHAa). OHABT rapaHTUpa MbAHO M3NMaLLaHe Ha CymMuUTe MO BOroBeTe Ha eAHO
nvue B efHa 6aHka, He3aBMCMMO OT 6pos W pa3Mepa UM, 40 obLL, pasmep oT 196 000 nB. He ce npefocrass rapaHums
MO BMOTOBE, Bb3HWKHANK WX CBBP3aHN CbC CALMKM UMW AENCTBUA, NPpeACcTaBNABALLIA U3NpaHe Ha napyu No cMUCbNa Ha

5/32



ufl. 2 OT 3aKoHa 33 MepKUTe Cpellly W3NUPaHeTo Ha napv uiu GUHaHcMpaHe Ha Tepopu3bM MO CMUCHNa Ha 3akoHa 3a
MepkuTe cpellly GUHaAHCMPaHETO Ha TEPOPY3Ma, YCTaHOBEHW C BIsi3Na B CUMa Npuckia. He ce Uannalar Bnorose, YMinTo
TUTYNAp He e 61N UaeHTUGUUMPAH CbrnacHo Yi. 3 0T 3aKoHa 33 MEpPKMTE Cpelly U3NUPaHEeTo Ha Napy, KakTo 1 No KOWTO
HEe e MMano onepaummn No HapexaHe Ha BAOXUTENs B NOCNefHUTe 24 Mecella npelw fartaTa Ha u3haBaHe Ha akT rno un.
20, an. 1 ot 3IBb 1 cangoTo no Bcska oT TaX € No-Manko ot 20 /..

22, baHkata npefocrass Ha KnveHta vHbopMaLMs 3a rapaHTUpaHeTo Ha Brora BbB ¢dopmara Ha VHdopmaunoHeH
610NeTVH Npeay CKNoYBaHE Ha IOrOBOPa W Hall-Manko BEAHbBX roAMLIHO CNef, CKtoYBaHe Ha A0TOBOpa.

lll. BuaoBe CMETKU M cneumnanHn ycrioBus 3a CMETKN

CranpapTHa pa3nnawaresiHa cMeTka

23.1. CtaHpapTHa pasnnaliatenHa cMeTka ce OTKpMBa B NEBa, eBPO, WATCKX Aonapy, BpUTaHCKU nayHaM, WBENLAapCKu
(bpaHKoBe, KaHa[Ckv Aonapw, LUBEACKN KPOHW, YHrapckut GOPUHTY, PYMBHCKW Neu, SMOHCKU eHu, pyckn pybnn u Typckiu
NVPU, Ha BCAKO MbHOMNETHO MECTHO UIN YyXAeCTpaHHo niuLe. Npy OTKpUBaHe Ha CMeTKa Ype3 BHacsiHe Ha napu B 6pol,
BaHkaTa M3nCcKBa MUHMMAIHa Cyma 38 OTKpMBaHe.

23.2. CTaHpapTHa pa3nnallatenHa cMeTka B JleBa U €BPO MoxXe Aa ce TpaHchopmupa B pasnnallaTenHa cMmeTka
AnbEPEHLIMPaHO ONKUXBABaHE B CblLLATa BanyTa, Kato 3a LeTa ce CKIIoYBa A0MbIHUTENHO Cropa3yMeHvie KbM [Or0BOPa.
23.2.1. Mo cTaHaapTHa pasnallarenHa cMeTka B 1eBa, €Bpo W LLaTcky gonapn KNueHTsT MoXe fa non3sa BCUYKM BUAOBE
MAATEXHU yCryri, nocoveHn B Teaun ObLWM ycnosus, Aa 6baaT nagaaeHn 6aHKoBY KapTu U Aa 6baT NpeaocTaBsiHN Yy
ypes eNekTPOHHUTE KaHanw. o cMeTka B NeBa U eBpO Moxe [a Oble NpefocTaBeH KpeauT oBbpapadT.

23.2.2. Mo pasnraliarenHa cMeTka, OTKpWTa BbB BallyTa, pas/fivyHa OT 1eBa 1 €BpO He ce NPeflocTaBs KpeauT oBbpapadT,
23.2.3.Tlo pa3nfawiarenHa cMeTka, OTKpUTa BbB BasyTa, pasfivyHa OT NeBa, €BpO W LWATCKM Oonapu, He ce n3aasat
6aHKOBM KapTu 1 CMeTKaTa He Moxe Aa Gblle BOLELLA 33 eNleKTPOHHUTE KaHanw.

23.2.4. OT pa3nnalwlatenHa cMeTka, OTKpUTa B KaHaACKU AOMApY, LUBEACKM KPOHW, YHrapckn GOPUHTY, PYMBHCKA Neu,
AMNOHCKN ieHW, pycku pybnn, TYPCKWA NUPK, HOPBEXKW KPOHW, AATCKM KPOHM, YELLKW KPOHU, MOMNCKU 3M10TW 1 aBCTPanmincku
[l0N1apU, He Ce M3MbIHSBAT NNaTEXHUTE YCyr Mo BHACsHe W TerneHe Ha napuy B 6poii.

lMnatexHa cMeTKa 3a OCHOBHM ornepaumm

24.1.TlnatexHa CMeTka 3a OCHOBHV OMepauuv ce OTKPMBA B N1€BA Ha BCAKO MECTHO WM YyXAECTpaHHO nuue npu
CrasBaHe M3NCKBaHMUATA Ha AEeNCTBALLOTO 3aKOHOLATENCTBO.

24.2. Tlpy OTKpYIBaHe Ha CMETKA 3@ OCHOBHMW OMepauWy Ype3 BHacsiHe Ha napwv B 6pold, baHkata He M3nckBa MUHVIMaNHa
cyMa 3a oTKpUBaHe,

24.3. Mo nnatexHa CMEeTKa 3@ OCHOBHM onepaLny, KNMeHTbT MoXe Aa Mof3Ba BCUYKM MAaTeXxHV ycnyri no 1. 33. 1 Aa
nonyyasa MHGoOpMaLVs Ypes TeKCToBM cboblleHus no T, 14.1, 6. ,a", ,6” n I, kakto v Ypes Call Center.

24.4. Mo CMETKa 33 OCHOBHM oMepaumn Moxe fa 6bae n3naneHa nebutHa 6aHKoBa kapTa Maestro, KakTo 1 Aa ce nonssat
€MEKTPOHHUTE KaHanu ¢ JOCTbMN C OrpaHnyeHa GYHKUMOHAMHOCT, CbIacHo T. 94.2. 0T HacToawmuTe OBLIN YCroBus.

24.5. o nnatexHa CMeTKa 3@ OCHOBHU OMepaLumn He ce NpefocTaBs KpeAnuT oBbpApadT.

PaznnawartenHa cMeTka ¢ AndepeHLnpaHo oNnxBsBaHe

25.1. PasnnaluaTenHa cMeTka ¢ AndepeHUMpaHo onvxesiBaHe ce OTKPMBA B f1EBA 1 €BPO Ha BCAKO MbBIIHOMNETHO MECTHO
MW YyXAeCTpaHHo nuue. baHkaTa 13nckea MUHUMAaNHa cyma 3a OTKpMBaHe Ha CMeTKa.

25.2. Pa3nnaluatenHa cveTka ¢ AudepeHLmMpaHo onvxBsiBaHe MOXe [a ce TpaHchopMMpa B CTaHAApTHa pasnsaLlarenHa
cMeTKa B CblLLiaTa BanyTa, Kato 3a LefTa ce ckouBa AOMbAHUTENHO CNopasyMeHne KbM LOToBopa.

25.3. Mo pa3nnalliarenHa cMeTka ¢ andepeHumpaHo onuxaasaHe KNMeHTbT MOXe Aa Non3sa BCMYKM BUAOBE NnaTexHM
yCnyrv, nocodeHn B Tesn 06wy ycnosus. Mo cMeTkata Moxe da Obfe npefocraBeH kpeout osbpapadT, fa Obvaar
M3paneHn 6aHKoBW KapTv 1 fia 6bAaT NpefoCTaBsHW YCIIyri Upes enekTPOHHUTE KaHasu.

25.4. [luxBaTa BbpXy CyMWTE N0 pasnnaliatenHa cMeTka ¢ AndepeHULmMpaHo onMXBsBaHe Ce HauMCABa EXEAHEBHO 1 ce
KanuTanuaupa B Kpas Ha BCEKM KaneHZapeH Mecel, Ui npw 3akpuBaHe Ha cMeTKaTa.

Haputencka cmetka ,[CK Mync”

26.1. daputencka cvetka ,JCK lNync” ce oTkpuBa B neBa, €BPO W LLATCKM AONAPW Ha BCAKO ManoneTHO, HEMBHONETHO
WK NbHONETHO MecTHo nuue (KnveHT) ¢ uen HabupaHe Ha cpefcTBa ¢ 6raroTeopuTenHa Len (fapeHue) 3a neyeHvie
(onepavws, 3aKynyBaHe Ha flekapcTsa 1 KOHCYMaTWBW) 1 CBbp3aHarta € TOBa NeyeHne U34pbXKka; 3a nofnomaraHe Ha aela
6e3 poputenw; 3a obydeHre v opyru.

26.2. [py 0TKpviBaHe Ha CMeTKaTa, IMLETO KOETO 7 OTKPUBA, Onpefens UesTa v cpoka 3a HabvpaHe 1 M3pasxodBaHe Ha
cpencreata. lpedn M3TMYAHETO My CPOKbBT Ha [OroBopa Moxe na Oble NpoAbfiXeH efHOKPaTHO Bb3 OCHOBa Ha
LOMBAHWUTENHO CNOpasyMeHue,

26.3. PasnopexgaHe no cMmeTkata ce M3BbPLIBA caMo B oduca Ha baHkata, B KOWTO e OTKpuTa CMeTkata W cnef
NpeacTaBsHe Ha LOKYMEHTH, YAOCTOBEPABALLM OCHOBAHWETO 3a WM3BbpLUBaHE Ha NaTtexHata onepauums.

26.4. 32 OTKpvBaHe, 00C/yXBaHe, MoJSlyYaBaHe W W3NbIHEHWE Ha KPeOWTHW NPeBOAM, KaKTo W 3a 3aKpuBaHe Ha
faputenckara cMeTka, KNMeHTbT He 3annaLla Takch v KOMUCUOHW.

26.5. Mo paputencka cvetka ,[CK Mync” He ce npefocraBs KpeauT oBbpApadT, He ce U3aaBaT H6aHKOBU KapTu U He ce
NpefoCTaBaAT YCNyrn Ypes eNeKTPOHHWTE KaHasu.

26.6. Ako HabpaHWTe cpeAcTBa He MoraT [a Ce M3rosi3BaT 3a NpeABapuUTENIHO YroBopeHaTa Ues, nopaay CMbPT Ha
KnueHta, cymuTe Ce M3nnalwlar Ha HacnegHnLuTe My.
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26.7. Cnefl U3TW4aHe Ha cpoka Ha [oroBopa, ako HabpaHuUTe CpeAcTBa He ca WM3NOM3BaHuW, cMeTkata ce TpaHcdopMupa
aBTOMATWYHO B CTaHAapTHa pasniallarenHa cMeTka, korato KAneHTbT e MbAHOMETeH WA B AETCKU BMOT — Korarto
KnWeHTHT e ManoneTeH Uam HenbAHoNeTeH, Mpy TpaHCHOpMUpaHe Ha CMeTKaTa B CTaHAapTHa pa3nnaliaTesiHa cCMeTKa,
ce 3aMnnallaT Takch U KOMUCUOHM 38 BCUYKM M3BBLPLUBAHM onepaluu, cbrnacHo Tapudata Ha baHkaTa.

26.8. ToukM 26.6. 1 26.7. He ce Mnpunarar, ako mexay gapurens n KnveHta uMa nucMeHa yroBopka, npefcraBeHa B
BaHkata, Je cymuTe Le ce Bb3CTaHOBAT Ha JApUTENs UK Ha HEroBUTe HacnedHWULM.

CmeTku cbe cneuuantu aebutHu kaptu ,JACK Crapr”, ,ACK Tuian", ,[ICK Makc”

27.1. CmeTKaTa CbC cneumanHa nebuthHa kapta ,JJCK Crapt” e npefHasHayeHa 3a ManoneTHW nuua ot 7 0o 14-rogmiiHa
Bb3pacT. Ypes n3naneHata no Hes 6aHKOBa kapTa Te MoraT Aa nosyyasar W nof3gar cBouTe AX06HW napw.

27.2. CMeTKaTa ce OTKpMBa B fleBa Ha MMETO Ha 3aKOHHWS Npefctasuten (PoaMTen UM HacToMHKUK). Mpy oTKprBaHe Ha
CMeTKa Ype3 BHacsHe Ha napu B 6pol, baHkata 13KnckBa MUHUMANHa CymMa 3a OTKpUBaHe. 3aKOHHWST NpefcTaBuTen [aBa
cbrnacue 3a U3faBaHe Ha 6aHKOBa KapTa Ha UMETO Ha [IETETO W oNpefens MUMIUTAE, 10 KOUTO AETETO MOXE CAMOCTOATENHO
[la Ternn cymu ¢ kaptata. Kaprata ce W34aBa Ha MMETO Ha ManoneTHOTO SMLe.

27.3. TInatexHn onepaunn, U3BbH NOCONEHUTE B T, 27.2. KaKTO W 3aKpyBaHe Ha CMETKaTa, Ce M3BbPLUBAT OT 3aKOHHWA
npeacrasuren (POAUTEN NN HACTORHKK) Ha AETETO.

27.4. Mo cMmeTKa cbe cnelmanya aebutHa kapta ,JCK CrapT” He ce NpefccTaBs KpeaWT oBbpapadT.

28.1. CmeTkaTa cbe cneluanHa aebutHa kapta ,JCK TuiH" e npefHasHayeHa 3a HENBHONETHW nvua oT 14 go 18-
rOAMLLIHAa Bb3pacT. Ype3 Heq Te MOraT da noflydaear CBOATa CTUNEHAWS, W3APbXKa, Hacne4CTBeHa NeHcns uiam napu ot
poauTenure cu.

28.2. CMeTKaTa ce OTKpMBa B NeBa v 6aHKoBa KapTa Ce W3AaBa Ha VMETO Ha HEeMbHOMETHOTO NuLe. pu OTKpUBaHE Ha
CMeTKa Ypes3 BHacsHe Ha napu B 6pol, baHkaTa M3ncKBa MVHUMAaIHa Cyma 3a OTKpvBaHe. [oroBopbT 33 OTKpMBaHe Ha
cveTKa W 3a u3paeaHe Ha kapta ,JCK TuitH" ce ckmoyBa oT HEMBAHONETHUA KIWEHT CbC CbrMacueTo Ha poauTen unm
noneywten. KnmeHTsT, 3aeH0 C pOAMTENS UK NoNedYnTens, ONpeaensaT IUMAT No KapTaTa, 40 KOWTO HeMbHONETHOTO
NMLEe MOXe [a Ce pa3ropexpna CamocTosTenHo. Ipy HEBb3MOXHOCT 33 WM3MON3BaHe Ha KapTata, nopaauv W3ryoBaHe,
oTKpaagaHe Unun aedekt, KNMeHTbT MoXe [a U3Ternv B HanMyHoCT Cyma B pa3Mep Ha NIMMUTa Mo KapTaTa, CaMOCTOATENHO
B o¢duC Ha baHkara.

28.3.TInatexHn onepaumy, W3BbH MOCOYEHWTE B T. 28.2, KakTo W 3aKpuMBaHe Ha CMeTkara, ce W3BbpLIBaT oT
HEMBIHOMETHNA CbC CbIIACMETO Ha POAWTENs WM MONeuYnTens, W C paspelleHne OT parioHHWS CcbA. KAneHTwT
CAMOCTOSITENHO MOXE Aa NofydYaBa MHbOopMaLMs Ypes3 TEKCTOBM cboblleHns no T. 14.1. 6. ,a" | ,6" n ", Kakto v 1 4pes
Call Center.

28.4. HenbnHONETHN LA, HaBbPWWAX 16-ToOMLIHA Bb3PacT, KOWUTO MOMyvaBaT TPyLOBO Bb3HarpaxneHue uam
CTUNeRAMs No cMeTka B baHkata, Morat caMOCTOATENIHO Ja OTKpWAT pasnnaliatenHa CMeTka, [a ce pasnopexpar CbC
CyMUTE MO Hesl, KakTo W [a NnofajaT UckaHe 3a v3aasaHe Ha aebutHa kapta ,[CK TuiH" 1 camocTosTenHo onpenenst
JMMIWTL MO Hes.

28.5. Mo cMeTka cbe crelmanHa aebutHa kapta ,JCK TuiiH" He ce npefocrass kpeauT oBbpApadT. Mo cMeTkaTa Moxe
[ia Ce Mon3BaT eNekTPOHHWTE KaHamu ¢ AOCTbN € orpaHndeHa GyHKUMOHAMHOCT, CbrnacHo T. 94.3 oT Hactosmte O6Limn
YCroBu,

29.1. CmeTKaTa cbe cneynanta aeburHa kapta ,JACK Makc" e npefiHazHayeHa 3a Mb/IHONETHW Nua oT 18 Ao 24-roauiiHa
Bb3pacT. [1py OTKpMBaHE Ha CMeETKa Ype3 BHacsHe Ha napu B 6pold, baHkaTta W3nckea MUHMManHa cyma 3a oTkpuBaHe. Mo
CMeTKaTa MoraT [a ce Mon3BaT BCUYKW BUOBE NNATEXHU YCnyri, nocodern B Teaun ObLuwm ycnosus. Mo Hes Moxe aa Obae
NpeaocTaBeH KpeduT oBbpapadT, Aa 6bhe u3naaeHa 6aHkosa kapta ,[JCK Makc" v ga 6baat NpeflocTaBsHN yCnyrv Ypes
€MeKTPOHHUTE KaHanu, CbrnacHo npeaBuaeHoTo B HacTosiuTe OB YCrioBus.

29.2. Korato TWTynapsT Ha cMeTkaTa CbC crneuuanHa nebutHa kapta ,JCK Makc" HaBbplm 24 rofiMHW, CMeTkata
aBTOMaTUYHO foBMBa CTaTyT Ha CTaHdapTHa pasnnallarenHa cCMeTka.

30.1. lpv npemMnHaBaHe OT €Ha Bb3pacToBa rpyna B Apyra, baHkata npeanara Ha KnneHra cknioysaHe Ha [lorosop 3a
CMeTKa 3a CriefiBalliata Bb3pacToBa rpyna che cnelvanta aeburtHa kapta ,ACK Tui” wnm , JCK Makc”. Korato KnueHTsT
He Xenae fa ckmoyu [loroBop 3a CMeTKa CbC cnelyvanta aeburHa kapta ,ACK Tuitd” unm ,JCK Makc”, ¢ HaBbpLUBaHe Ha
CbOTBETHATa Bb3PACT, CMeTKaTa fobVBa CTaTyT Ha CTaHAapTHa pa3nnallatenHa cMeTka.

30.2. lpv NpeMvHaBaHe B criefBallla Bb3pacToBa rpyna, kapToabpxarenst Ha kapTa ,JCK Crapt” Moxe, CbC cbrnacveto
Ha 3aKOHHWst My NpefcTaBuTen, Aa ckiodu [Jorosop 3a neburHa kapta ,JACK TuiH”. Ako ToBa He 6bie HanpaBeHo, KapTaTa,
BKI. Mpeu3fajeHata cnef, WU3ThYaHe Ha Cpoka Ha BanMAHOCT, ce oBCNyXBa KaTo [AOMbAHUTENHa AebUTHa kapTa Ha
POAWTENS UMW HACTOWHUKE, C TaKCW 1 KOMUCVIOHM, MPUMOXUMU 33 CTaHaapTHa AebuTHa kapta Visa Debit payWave u npu
3anasBaHe Ha NMMWTUTE 3a onepaLuy KbM JaTata Ha ckioyBaHe Ha [dorosopa.

30.3. lpy NpemuHaBaHe B cnefpalla Bb3pacToBa rpyna, kapToabpxarensT Ha kapta ,JACK TuiH" Moxe ga ckiouu
[orosop 3a gebwtHa kapta ,JCK Makc". Ako ToBa He 6blie HanpaBeHo, kapTaTa, BKI1. Npev3faafeHara cnefl U3tuyaHe Ha
CpOKa Ha BanuaHoCT, ce 06CIyXBa W Npeusnasa npw ycroBusTa 3a cTaHaapTHa nebutHa kapTa Visa Debit payWave, npu
3anasBaHe Ha NMMWTUTE 3a onepaLuy KbM JaTata Ha ckioyBaHe Ha [dorosopa.

30.4. Kapta ,AACK Makc" Ha KIVeHT, HaBbpLUUA 24-roAuiiHa Bb3pacT, ce 06C/yXBa W Npeusfaea npy ycrioBusTa 3a
cTaHpapTHa nebutHa kapTa Visa Debit payWave.

[

IV. [leakTMBMpaHe Ha CMETKK
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31.1. Pa3nnaLLarenHn cMeTKI, No KOUTO HAMa COBCTBEHM CPefCTBa, W B NMPOLBIIKEHWE Ha ABa W NOBeYe NocnefoBaTenHu
Mecella He ca NnaTeHn U3LANO MW YaCcTUUHO Lb/IKMMUTE MECEYHI TaKCW 3a NoLLbPXaHe W onepaTuBHO 0BCNyXBaHe v
Mo CMeTKata He € MMaso NOCTbIIEHNS B MPOLAb/IKEHNE HA 24 1 NoBeye NocNefoBaTeHWN MeceLa, ce 0eakTMBupar 3a
MakcMMarseH cpok o1 12 mecela.

31.2. leakTvBMPaHeTO ce Npunara No OTHOLLEHWE Ha BCUYKM BWAOBE pasnnallateniHi cMeTk Ha Guandeckn nnua, ¢
U3KMOYEHNE Ha:

a) Hapurencka cmetka ,ACK Tync”;

6) CMeTKK, MO KOWUTO aBTOMaTUYHO ce M3NMaLla fMXBa no CpoYeH LenosuT;

B) CMeTKM, OT KOUTO Ce MoracasaT 3a4b/KeHNs No LOroBOp 38 KpeAWTeH NMPOAYKT;

) CMeTKK, MO KOWUTO MMa paspeLleH KpeauT.

31.3. lpn AeakTuBMpaHe Ha cmeTkara:

a) ce Cnupa WM3MbIHEHWETO Ha BCUYKM NAATEXHW onepauun no CMeTKaTa, BKIIOYATENHO onepaLum, KoUTo ca HapeaeHn
WK 33 U3MBIIHEHWETO HA KOMTO & JafeHO Cbriacue Ypes eNekTpoHHUTE KaHanu Ha baHkata;

6) n3gnafeHnTe KbM cMeTkaTa AeBUTHW KapTu ce feakTUBMpaT W LOTOBOpUTE 3a TAX Ce npekpaTaBar. He ce 134asaT HoBY
LeOUTHN KapTu;

B) Ce npekpaTsBa M3npaLlaHeTo Ha TEKCTOBK choblueHns (SMS un op.).

31.4. Korato eaHo f1ue nMa AeakTuBnpaHa cMeTka, baHkata He cknoysa LOroBOp 3a Apyra pasnnallaresiHa CMeTKa Cbe
CHLLLOTO NWLE, C U3KITIoYeHWe Ha aaputencka cmetka ,[CK Mync” n nnatexHa cmeTka 3a OCHOBHW onepawuu.

31.5. CmeTkata ce peakTuBmpa npu NoCTuIEHAA NO CMETKATA, LOCTAaTbYHM 33 NMOracaBaHe Ha 3aAb/IKEHNATA MO HeR, ako
MMa TakWBa, ¥ 3annaliaHe Ha NbJHWA pasMep Ha Takca 3a peakTMBMpaHe.

31.6. [pn peakTBMpaHe Ha cMeTKarTa:

a) ce Bb3CTaHOBABA CIYXeOHO WM3NBIIHEHWETO Ha BCUYKW NMATEXHW Onepauun no cMeTkaTta, BKIIUUTENHO MnaTexHW
onepaunn ¢ NeprodnyHO W3MbJIHEHWE, KOUTO Ca HapeleHn oT KnueHta Wuan 3a M3NbJIHEHWETO, Ha KOWUTO ToW € Aan
CbrnacneTo cu Npein LeakTusMpaHe Ha CMEeTKara;

6) ce Bb3CTaHOBABa Bb3 OCHOBA HA NUCMEHO McKaHe Ha KnuneHTa NpefocTaBsHETO Ha ApYriuTe CnpeH YCyru.

31.7. TIpu peakTMBMpaHe Ha cMeTKaTta, No 1ckaHe Ha KnveHTa ce ckioyBa HOB LOrOBOP 3a AebUTHa kapTa.

31.8. Mpu mncara Ha NOCTbMIEHNS NO AeaKTUBMPAHN CMETKA A0 U3TUYaHe Ha 12-MeceyHns cpok no 1. 31.1. unn npu
HELOCTAaTbYHW MOCTBMEHVS 33 3anaLlaHe NMbJHUS pasMep Ha 3a4b/IKEHNATA U HA Takca 3@ peakTVMBUpaHe, 4OTOBOPBT
3a pa3nnallaTenHa cMeTka ce npekparsea, baHkaTa 3akpuBa cMeTkaTa U cbOmpa LbxuMmuTe oT KnneHTa cymy oT apyru
HeroBM cMeTki B baHkaTa, a ocTaTbKbT OT 3aAbIIXEHMETO, aKO UMa TakbB, ce cbbupa no cbedeH pes,

V. lpexBbprisiHe Ha cMeTKa

32. baHkarta npefoctass Ha KnveHTa ycnyra no npexsbprisHe Ha CMeTKa, KaTo Ta MOXe [1a MMa Ka4eCTBOTO Ha NpexsbprisLL
Mnn Nprvemall, AOCTaBYMK Ha nnaTexHu ycnyrv. MHdopmaumns oTHoCHO ycnyrata € LOCTbhHa B oducuTe, KakTo U Ha
VHTEPHET cTpaHmLaTa (www.dskbank.bg) Ha baHkata. Mpw novickBaHe, baHkata npefoctass MHGopMauusTa Ha KnverTa v
Ha XapTWeH HocuTen B oduc Ha baHkara.

MAATEXHW YOIYTUA

I. O6LM nonoxeHus

33. baHkata npefocTaBs cNeAHUTe BUAOBE MATEXHN YCyri:

a) YCnyru, CBbp3aHy ¢ BHACsIHe W TerneHe Ha napu B 6polt;

6) M3NbAHEHWE W NOJyYaBaHe Ha HaNMYHW NapuyHKU NPeBOA;

B) U3MbIIHEHME Y NOMyYaBaHe Ha KpeaUTHU NpeBoau:;

r) U3nbhHeHWe W NnallaHe Ha OUPeKTHU nebutu;

L) NpYeMaHe Ha nnallaHus ¢ MHCTPyMeHTH 3a oTaneyeH AoCTbh [0 CMETKa,

34, HauuHbT, pefibT, YCNOBUATA U CPOKOBETE 33 U3MbJIHEHWE Ha NIaTexHWTe YCIyrn ce CbAbpXar B HacTosulata [ nasa
LJIATEXHI YCIYTA®, kakTo v B Pazgenn ,[ebutHu kaptn” n ,EnekTpoHHW kaHann" ot Tesn OBLLM YCIoBUS, YpeXaaLiun
KOHKPETHW 0COBEHOCTM Ha NMaLlaHuATa C UHCTPYMEHTM 3@ OTAaneyeH JoCTb,

35, baHkata npepocTaBs nuaTexHa ycnyra camMo Bb3 OCHOBAa Ha MMaTexHo HapexmiaHe, OTNpaBeHO KbM Hes, 3a
M3NBbIHEHVETO Ha NnaTexHa onepauus.

36. baHkata 13Nb/HsBa NNaTeXHW onepauyn camo no HapexaaHe Ha KnveHTa vnu ¢ npefgapuTenHoTo My cbrnacue [o
pa3Mepa W Mpwv yCroBWsTa, MOCTABEHW OT HETO, @ MPW onepauun C VHCTPYMEHT 3a oThAanedyeH AOCTbM - 1 CboBpa3Ho
pa3Mepa Ha onpeaeneHnTe No Hero NIMMUTY, ako UMa TakMBa, OCBEH MPU NPUHYAUTENHO U3MbIIHEHWE NO YCTaHOBEHWS
CbC 3aKOHa pef v B CrydauTe Ha criyxebeH Kopyrmpalll NpeBof.

36.1. HapexxpaaHe/Cbrnacie 3a U3BbPLUBAHE Ha NATEXHU onepauun Moxe fa 6ble AafaeHo:

a) NMYHO Npeq CyXuTen Ha baHkara;

6) OT pascTosHUe - Ypes3 U3Mos3BaHe Ha UHCTPYMEHT 3a OTAanedyeH AOCTbMN A0 CMeTKa,

B) OT pa3CTosiHMe - Ype3 A0CTaBYMK Ha MATEXHW YCIyrt No VHULMUPaHe Ha nnallaHe.

36.2. B 3aBucuMocT oT n3bpaHus oT KnveHTa peq 3a nojaBaHe Ha NnaTexHo HapexnaHe/npefocTaBaHe Ha Cbriacue, To
cneaga fa 6bvae nogafdeHo kbM baHkaTa, KakTo cnefga:

a) Korato ce nopasa npef, cnyxuten Ha baHkata - nucMmeHo, noanvicaHo oT KnMeHTa Ha xapTveH HocuTen wnuv B
enekTpoHHa Gopma, NoANUCaHO C eNeKTPOHEH MOAMWC;

6) KoraTo ce NoAaBa Ypes HsKOW OT eneKTPOHHUTE KaHanu Ha baHkaTa — NWcMeHo B enekTpoHHa ¢opma (enekTpoHHo
MNaTeEXHO HapexaaHe), NOANWCaHO C eNekTPOHEH NOAMUC;
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B) KOTaTo ce NoAaea ypes3 BaHKOBa KapTa — 4pes V3Mof3BaHe Ha NMepcoHanvaupaHuTe CpefcTBa 3a CUIYPHOCT W/WUnu,
criopeq cyyas, U3nof3BaHe Ha ApYru efleMeHTU 3a@ YCTaHOBABaHe Ha WAEeHTUYHOCTTa Ha KnuneHta (Hanpumep: CVV/CVC
KoL, MMe BbpPXy KapTaTa, CpoK Ha BafMaHoCT);

r) KoraTo ce Nojaea Ypes AOCTAaBYMK Ha NIaTEXHW YCIyr No MHULMMPaHe Ha nnallaHe — NUCMEHo B eNekTpoHHa Gopma,
MOAMWUCAHO C e1eKTPOHEH MOAMNC

36.3. HapexxpaaHeto/cbrnaceto ce nofaea no obpasel, W3rotBeH oT baHkaTa. KoraTo HapexmaHeTo/chrnacuero ce
nofaea Ypes Un Nno MHULMATMBA Ha nosydatens (0THOCHO onepalumy ¢ 6aHKOBa KapTa) Uy Ype3 [oCTaBYMK Ha NiaTexHu
yCnyru no UHWLMMpaHe Ha nnallaHe, To MOXe [a € W no obpasel, Ha CbOTBETHUS MONyYaTes, PECNekTUBHO [10CTaByMK
HesaBucumo oT w3bpaHus ped 3a MofaBaHe Ha MraTexHo HapexnaHe/cbrnacue KnweHTbT HOCKM OTFOBOPHOCT 3a
nocneanumnTe, HacTbNUAW B pe3ynTaT Ha HETOYHO NOMbBAHEHN UM NOAALEHN aHHW B NNATEXHO HapexaaHe/cbriacme

36.4. OcBeH ako Ha CbOTBETHOTO MACTO B Hactosuiute OBLM YCNoBUsS € NpedBUAEHO OPYro, HapexAaHeTo ce cYnTa
nony4eHo:

a) B CbLUWA paboTEH [ieH, KOraTo HapeXdaHeTo e NMpUeTo B paMkiTe Ha obLioTo paboTHO BpeMe Ha baHkata;

6) Ha cnenBalimMs odurLManeH 3a cTpaHata paboTeH [eH, KOraTo e NpUeTo 13BbH 06LL0TO paboTHO BpemMe 3a baHkata unv
B HepaboTeH fieH.

37.baHkata He KOHTponWpa npedMeTa W 3akoHOCLOBpPasHOCTTa Ha CAenkara, BbB Bpb3ka C KOATO Ce NpefocTass
nnatexHara ycnyra, 0CBeH ako ¢ HOpMaTWBEH aKT € NpeABUAEHO LpYro.

38. 3@ oCUrypsBaHe Ha TOYHOTO W3MbAHEHWE Ha NMaTeXHWUTe HapexhaHwd, B 3aBMCMMOCT OT BWAa NAaTexHa ycnyra,
KnveHTsbT TpsibBa Oa npefoctaBv Ha baHkata Hal-manko IBAN WnuM Opyr yHUKaneH UOEHTUMKaTOp Ha cMmeTkaTa Ha
nnatela, oT KOsTO HapexnaHeTo TpsbBa Aa Obhe U3nbAHeHo W/unu IBAN wvnu Opyr yHUKaneH uaeHTUhUKaTop Ha
CMeTKaTa Ha nosydarens, kosto Tpsadea Aa 6be 3aBepeHa.

38.1. 3a nnatexHwTe ycnyrv o1 1. 94.1.2., 6. ,6" — ,e” IBAN ce nonb/iBa aBTOMaT14HO Bb3 OCHOBa Ha M36op Ha KnveHTa
Ha ycnyrata 1 nonydaresns

39. MnaTtexH1Te HapexAaHUs ce U3MbIIHABAT CAMO ako MO CMETKaTa, BKI. [OrOBOPEHWs KpeauT oBbpApadT (ako Uma
TakbB), MMa AOCTaTbyHa HaNWYHOCT 3@ MbJHO M3NbHEHWE Ha HapexgpaHeTo. Cpefctsata, KOWUTO ca 3afeneHy B
KOMTMOHEHTH Ha cMmeTkaTta He ce otyuTat. [py HeJOoCTUr Ha CPeACTBA 3@ W3MbIHEHWE Ha NMATeXHO HapexXiaHe He ce
M3BBPLUBA YaCTUYHO U3MbIHEHWE, C M3KMIOYEHWE Ha CIyYanTe Ha U3MbIIHEHVE Ha cryxebeH Kopurupall, npesoj,

40.1. MnatexHn HapexpaaHvs npeq, cnyxuren Ha baHkata MoraT ga 6baat nogageHu B obuUloTo paboTHO BpeMe Ha
baHkarta no 1. 1.3.

40.2. MNnatexHu HapexaaHvs MoraT Aa 6baT NoaBaHu Ypes enekTPOHHUTE KaHanu B TOBa YWCIIO M KOraTo ca noaafeHu
ypes [0CTaBYMK Ha NaTexHW yCIyr no UHULMUpaHe Ha nnallaHe, B AHW 1 YAcoBE W 13BbH 06WO0TO paboTHO BpemMe Mo
T.1.3.

40.3. MopaBaHeTo Ha MNaTeXHW HapexXAaHus W U3MbIHEHWETO Ha BbTPeWHOOaHKOBM KPeAWTHU NPEeBOAM Mpes
eNeKTpOHHWUTE KaHanwy, B TOBa YWCMO M Ype3 M3MON3BAHETO Ha LOCTAaBYMK Ha MNATEXHW YCIyrn no WHWLMKMpaHe Ha
nnatlaHe, B YaCoBe M3BbH 06LLOTO paboTHO BpemMe Mo T. 1.3, € Bb3MOXHO Aa 6b/ie 3aTPyAHEHO OT YaCTUYHM NPeKbCBaHWs
B paboTaTa Ha enekTpOHHUTE KaHamu B nepuoda 22:00 ~ 04:00 Yaca

41, [TnatexHuTe HapexaaHusa ce W3MbAHABAT MO XPOHOMOTUYEH pejl Ha NoCTbNBaHETO UM B baHkata. Korato fatata Ha
M3MbMHEHWe, NocoYeHa oT KnueHTa, pecrnekTVBHO AaTata Ha M3nbiHeHue no T. 54. e paboTeH [eH - e[HOKpaTHWTE
NpeBoAM, NMOCTLNNAW C TeKyLLa AaTa Ha HapeXAaHeTo, e W3MbJHABAT Mpean NpeixoAHO MOCTbAWAN HapexAaHua 3a
NepUoaNYHI NPEBOAN UMW NPeBOAM C ObeLLA [aTa Ha U3NbIHeHe

41.1. TUTYNAPAT HE MOXe Ja OTMEHW HapexZaHe cnef nofiydasaHeto My B baHkata. Korato npatexHarta onepauuws ce
M3BbPLUBA NO WHULMATVBA Ha nonydyatens (aupekteH AebuT w onepauvn ¢ 6aHKOBa kapTa) WM 4pe3 Mnosydartens
(onepauuv c 6aHKoBa kapTa), TUTYNsIpAT-NnaTel, He MOXe [ia OTMEHs HapexAaHe cref NpefaBaHeTo My Wi creq, Kato
€ [lan cbrracvie 3a U3MbJHeHWe Ha onepauyaTa B Non3a Ha nonydyarens. Npw avpekteH aebut TUTynapsT, ako e nnatell
no onepaumsTa, MOXe [a OTMEHN Hapex[aHe Hal-KbCHO A0 Kpas Ha paboTHWUA AeH, NpeaxoxAall, yroBOpeHWs AeH 3a
3a4bKaBaHe Ha cmetkata My. Cnej M3TMYaHeTO Ha Te3M CPOKOBE, HO He MO-KbCHO OT 3aBepsBaHe Ha CMeTKaTta Ha
nonyyatens, HapexaaHe Moxe Aa ObAe OTMEHEHO CaMO CbC CbITacMeTo Ha baHkata, a B Criyyaute Ha uspedyeHue 2 u
M3peyeHne 3 Ha HacToALLATa TOYKa Ce M3MCKBA U CbrIacueTo Ha nosyvarens

42.1. C npuemare Ha Hactoswmte OB6LIM ycnoBus KNveHTsT ce 3aAb/ixaBa Aa CbAelcTBa Ha baHkaTa npw Bb3HWKBaHE Ha
HeoBXOMMOCT OT U3siCHsABaHe Ha WM3BbPLUBaHUTE OT Hero GaHKOBU oMnepauuvy, KakTo U Aa npefocTass Ha baHkara B 1-
CeMUYEH CPOK OT MOWCKBAHE [OMbAHUTENHA UHOPMALLMS MW AOKYMEHTU, KOUTO MoraT Aa ObAaT NnouckaHu oT Hesl BbB
BpPb3Ka C M3MbJIHEHWE Ha 3aAbIXKEHMsTa 1 Mo 3akoHa 33 MepkuTe cpelly GpUHaHCUMpaHeTo Ha Tepopu3ma, 3akoHa 3a
MepKWTe Cpellly U3NMpPaHeTo Ha napw, akToBETe No HErOBOTO MpuWaraHe U Ha MeXAyHapo[HUTE akToBe B Tasu obnacrT,
no kouto Penybnuka bbarapus e cTpaHa

42.2. baHkata He M3MbAHABA NAATEXHW HapexAaHWa Mpu OTKas WM HenpeaocTaBaHe OT cTpaHa Ha KrveHta Ha
novckaHute oT baHkata UHbopMaLUs v/Unu AOKyMeHTU No T. 42.1. B To3w cnyyait baHkata He HOCWM OTFOBOPHOCT 3a
NpeTbpneHn Bpean B pesyraT Ha HEM3MbIHEHWE Ha HapeXAaHeTo.

43.1. banka OCK He M3MbHABa NnaTexHy HapexmiaHus, CBbp3aHu MO KakbBTO W [a € HauuH C duandecks nuua,
OPUIAMYECKM NULE, OpPraHn3aLumm, 06pasyBaHns vnv IbpXaBu/IopUcanKLMA, CMPSAMO KOWUTO MMa HanoXeHW caHKUWU Unn
Ha KOUTO He e pa3pelleHo Aa ce NpefocTaBaT GUHAHCOBY YCIyri No cunata Ha pe3ostolnm Ha CbBETa 3a CUrypHOCT Ha
OOH vnu akToBe 1 pellieHust Ha opraHi Ha EBponelickis cbio3, NpUeTH BbB Bpb3ka ¢ HopbaTa cpelly GprHaHCMpaHeTo Ha
TEPOPU3bM U MPEeAoTBpaTABAHE Pa3NpOCTPAHEHNETO HA OPBXMS 38 MACOBO YHULLOXEHME UM BbB BPb3Ka C U3MNbJIHEHUETO
Ha ApYr Lenu Ha MexayHapoaHata o6uUiHOCT.
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43.2. baHkaTta He M3MbAHABA NIATEXHW HAaPEeXAaHus, CBbP3aHK C LA UV AbPXaBW/IOPUCANKLMK, CIPSMO KOUTO 1Ma
HanoxeHwv caHkumu ot Office of Foreign Assets Control of the U.S. Department of Treasury (OFAC). KnvueHTbT € AnbXeH Aa
o6e3LleTn baHkaTa 3a BCUYKY pa3xoay W/ Unu Bpeau, BKIKOUYUTENHO UMYLLLECTBEHM CaHKLMW, BbB Bpb3Ka C NOAaAEHOTO OT
HEro HapexzaHe, B Cllydait Ye TakuBa ca 6unm nperbpreHun/HanoxeHu.

43.3. baHkata He HOCK OTTOBOPHOCT, aKo KopecrnoHheHTcka BaHka 3abaBu, OTKaxe Oa W3NbiHW unn Brokupa cyma no
nnarexHa onepawyms BbB BanyTa, HapefeHa oT Knventa B cfiydante no 1. 43.1. n 1. 43.2,

44, BbB BCMYKM criydau, korato KnueHTsT e cybekT Ha npunaraHe Ha MepkuTe Mo 3akoHa 3a MepKuTe Cpelly
(bUHaHcMpaHeTo Ha TepopyabM, baHkata 6rokupa cpeAcTBaTa No oTKpUTaTa NpuY Hest CMeTKa.

45, baHkaTta He NpefoCTaBs NaTexXHN ycnyry, a KNneHTsT ce 3a4b/iXaBa [4a He HapexX[a NnaTexHu onepaunm, cBbp3aHn
C BUPTYyanHu BanyTu (KpUNToBanyT, BUTKOMHN 1 Np.), BKIIOYUTENHO, HO He CaMo, MNallaHns KbM NiaTGopMU 33 TbproBus
C TakvBa BanyTw.

46. Ako baHkata Obe yBEAOMEHa WMV MMa OCHOBATENHO CbMHEHVe Aa cwvsTa, Ye KIMeHTLT M3BbpLBa [AeMHOCTY,
CBbP3aHu C BUPTyasiHV BayTW UM U3MOM3Ba CMEeTKaTa 3a He3akoHHW Lenv, baHkata MmMa npaso Aa npekpatyt HesabaBHo
[LOroBOPa 1 He OTroBaps 3a NocnefnunTe OT HEW3MbIHEHUE Ha 3a4bIIXeHNs Ha KnneHTa nnv Tpety nuua.

47.1. Tlpy CbMHeHWe 3a HapexaaHnd no 1. 43.1., 7. 43.2. U T. 45, baHkaTa 1Mma npaso fa n3ncka, a KNMeHTbT ce 3ab/1xaBsa
[a npefcTaBy nouckaHu ot baHkata AoKyMeHTU 1 MHGOopMaunus B TpUAHEBEH cpok. baHkaTta He HOCWM OTFOBOPHOCT 3a
MPETLPMNEHN Bpey, B pe3ynTaT Ha 3abaBa Unu HEU3MbIIHEHWE Ha HapexXaaHe,

Il. OTka3 3a u3nbiHEHWE Ha NNaTtexHo HapexaaHe

48.1. baHkata HAMa MpaBo [a 0TKaxXe M3MbIHEHWETO Ha NnaTexHa onepawums, 0CBeH B Crydai Ha OrpaHUYEHNs CbriacHo
[elCTBaLloTO 3aKOHOLATENCTBO, MPUAOKMMWUTE MpaBuna 3a W3Mb/IHEHWE Ha CbOTBETHAaTa onepauus, LOroBopa 3a
OTKpVBaHe 1 06cIyXBaHe Ha cMmeTkata 1 Tean OBLWK ycnoBus.

48.2. Korato baHkata oTkaxe W3NbJHEHWETO Ha NiaTtexHa onepauus, yBeLomasa KnneHTta 3a NpudnHWUTE 3@ OTKasa v
npolesypara 3a nonpassHe Ha GakTUYecKuUTe rpeLlky, ako ca HanmuUe Tak1Ba, B CPOKOBETE 3a M3MbIIHEHWE Ha onepauusTa,
OCBEH aKo e Hanuue 3abpaHa 3a NpeAoCTaBsAHeTo Ha NoAobHa MHGOPMaLMA CbrnacHo APYr 3aKoH UK akT Ha EBponeickus
Cbto3.

48.3. KnveHTbT 3annalla Takca 3a NpefocTaBaHETO Ha yBeloMIleHWe no T. 48.2, cbrnacHo AelicTeallara Tapuda 3a
TakcuTe N KOMUCMOHWTE Ha baHkaTa KbM [atata Ha M3npallaHe Ha YBeAOMIEHWNETO, ako OTKa3bT 3a@ W3MbIHEHUETO Ha
onepauyaTa e 06eKTMBHO 060CHOBAH.

48.4. He ce M3MbNHABAT HapexXJaHua 3a onepaunn, Korato UMa SOomnycHaTV TeXHUYECK TPeLLIKU UKW HeCbOTBETCTBUA B
eeKTPOHHW HapeXaaHus.

48.5. He ce npvemar HapexAaHWs 3a W3BbpLUIBAHE Ha MAaTEXHW onepauun W B crnydyawTe, KOrato mpu nouckeaHe ot
6aHKoB cnyxuTen unv Teproeel, KNWeHTsT oTkaxe [a NPefocTaBy AOKYMEHT 3@ CaMOMMYHOCT 3a WaeHTUdMKaLUs u
NpoBepKa Ha NoAnmnca My.

lll. CneumanHu ycnosus 3a HapexaaHe 1 U3NbJIHEeHUE Ha NNaTexHU yanyru

BHacsiHe Ha napwu B 6poii

49.1. 3a ocurypsiBaHe TOYHOTO M3MbIHEHWE Ha onepauvata Ha baHkaTa cnefga da ce npepoctasu IBAN nnmn Homepa, ¢
KOWTO T € 03Ha4una CMeTKata, NOCOYeH B AOr0BOPA, Bb3 OCHOBA Ha KOWTO € OTKpUTa.

49.2. Korato HapexaaHeTo ce M3BbpLUBa Npef cnyxuten Ha baxkata, cMeTkata Ha nonydatesns B baHkata ce 3aBepsBa v
CyMaTa e Ha HeroBo pasnoroxXeHue He3abaBHO criefl NonydyasaHe oT baHkaTa Ha CcpeficTBaTa BbB BanyTaTa Ha CMeTKaTa.
49.3. Koraro BHacsiHeTO ce U3BbpLUBa Ype3 ATM Ha barka JCK, HapexzaHeTo ce faBa 4Ypes u3nonssaHe Ha 6aHkoBa kapTa
Mo peaa, HauvHa v B CpokoBeTe, NpeapuaeHy B Pasgen ,JebutHu kaptn”, ,Onepaumny u nUMUTA No 6aHKOBK KapTu'”,
49.4. HapexpaaHeTo no T. 49.2. 1 T. 49.3. He Moxe Aa Ob/ie oTTerneHo crep, nonyYaBaHeTo My oT baHkata,

TerneHe Ha napu B 6poi

50.1. 3a ocurypsBaHe TOYHOTO M3Mb/IHEHWE Ha onepauunsTa Ha baHkara cnefdsa da ce npegoctasun IBAN vunv Homepa, ¢
KOWTO T91 € 03HaumMna cMeTkara, NocoYeH B AOroBOPa, Bb3 OCHOBA Ha KOMTO € OTKpuTa.

50.2. TerneHe Ha cymMmu Hag onpefeneH pasmep, oroBecTeH oT baHkarta B ycnoBusaTa i, NpefoCTaBeHn Ha pasnonoxeHue
B opucKTe U Ha VIHTepHeT cTpaHuuaTa Ha baHkaTa, ce M3BbPLUBA C NPEAM3BECTUE OT ABa paboTHW AHW, KaTo KnueHTsT
3annallia Takca cbriacHo TapudaTa 3a TakcuTe M KOMUCKHOHUTE Ha baHkaTa, felcTBalla KbM gataTa Ha onepauusTta. B
cnyvanm ve He e npefcraBeHo npeamseecte, KNMeHTbT 3annalla Takca B Mo-BUCOK pasmep, kato baHkarta mMoxe Aa ro
Hacouw 3a 0bCyXBaHe 1 B ApYr HeWH oduC.

50.3. KoraTo HapexZaHeTo ce W3BbpLULBa Npef cnyxuTen Ha baHkaTa B HewH oduc, cMeTkaTa ce 3aAb/XaBa U cpeacTBaTa
ce Npefasat Ha nosydarens HezabaBHO crlef NofydaBaHe Ha HapexzJaHeTo oT baHkara. HapexaaHeTo He Moxe fa 6bie
oTTerneHo cnef nosyvasaHeTo My oT baHkata.

50.4. Korato TerneHeTo ce U3BbplLUBa Ypes TepMuHanHun ycrpoicrsa ATM m MOC, HapexnaHeTo ce 0aBa Ypes 13nosi3BaHe
Ha 6aHKoBa kapTa Mo pefa, HaulHa W B CPOKOBeTe, NpeaBuaeHn B Pasgen ,JebutHn kaptn”, ,Onepaumn n AMMATA no
BaHKoBW KapTh”.

M3nbnHeHne Ha HanuyeH napuyeH nNpesog

51.1. HanuyHuaTt MapuU4yeH NpeBOo € ycnyra, npu KoATo CpeAcTBaTta 3a NpeBoa ce npefoctaBdar ot KnuneHTa oT Herogata
pasnnallaresiHa CMeTKa B baHkata n ce Mony4yaBaT UM Ca Ha pasnosiIoXeHWe Ha noiydatend B baHkarta nnn s Apyra 6aHKa,
6e3 nonyyaTendr ga nMa OTKpUTa niiatexHa CMeTKa.
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51.2.3a ocurypsiBaHe TOYHOTO W3MbAHEHWE Ha HanuMyeH napwyeH npeBofd KnveHTsT TpabBa na npefocTasu
¥Me/HauMeHOBaHWe Ha NonyyaTens U HeroB YHWKaneH MAEHTUGUKATOp Ypes3 NONbABAHETO MM B NAATEXHOTO HapexXaaHe.
Mpu HapexzdaHe Ha HanWyeH napuyeH Npesof KbM Apyra 6aHka KnueHTbT Tpabea fa npepoctasu v ciyxebeH IBAN
HOMep Ha 6aHKaTa Ha nosyJaTens, KOMTO CyXK 3a NoNyvaBaHe Ha HanM4HW NPeBOAM.

51.3. Cniefl MOMEHTa Ha NofnyyaBaHe Ha HapexJaHeTo, HO NPEeAV 3aBEPSBAHE Ha CMETKaTa Ha nonyyaTens UK u3npalliaHe
Ha NMpeBoAa KbM CbOTBETHaTa MNaTexHa cucrema, KNMeHTbT MOXE [a OTMEHW Hapex[aHeTo camo CbC CbINacueTo Ha
BaHkaTa, 3a KoeTo 3anaLla Takca cbrnacHo Tapudara 3a TakeuTe ¥ KOMUCHOHUTE Ha baHkaTa, AelicTealla KbM AataTa Ha
oTMSAHaTa.

51.4. KoraTo cymara Ha HalM4HWS napuyeH NpeBoj e HapefeHa fa ce nonyuw B baHkata, baHkata ocvrypsea Ha
pasnofioXeHrne Ha Nomydartens cymara B LeHs Ha MosyyaBaHe Ha HapexgaHeto. Korato cymata Ha HanuyHUs napudeH
NpeBof e HapefeHa [a ce Nosydu B Apyra 6aHka, ce npunarat CpoKoBeTe Mo T. 56.

MonyuyaBaHe Ha HaNMUEH NapuyeH npesoj

52.1. HanuyeH napwyeH NpeBof no pasnaliatenHa cMeTka B baHkata Moxe fa 6bae nosydeH Jpe3 baHkaTa unu dpes
APYr AOCTaBYMK Ha NnaTexHu ycryry, 6e3 nnatewsT 4a MMa OTKpWTa NaTexHa CMeTKa NPy TO3M AOCTaBYMK Ha NAaTeXHM
ycnyru.

52.2.3a ocurypsiBaHe TOYHOTO M3MbIHEHWE Ha onepaumsTa, nonyvatenst - KnveHT (TWTynsp Ha pasnnallatenHata
cMeTka) TpsbBa fa NpefocTaBy Ha nnartela IBAN Ha CBOfTa CMETK, a NaTelbT— Aa ro NpefocTaBy Ha CBOS AOCTaBYMK
Ha NAaTeXHW yCryrw,

52.3. baHkaTa 3aBepsBa CMeTKaTa W OCUTypsBa Ha Pa3nonoXeHue Ha nonyvarens - KNveHT cymata Ha KpeaWTHWS NpeBoj
He Mo-kKbCHO OT paboTHMA AeH, B KOWTO € 3aBepeHa HellHaTa CMeTKa CbC ChliaTa cymMa.

M3nbnHeHne Ha KpeauTeH NpesBo/,

53. 3a ocurypsiBaHe TOYHOTO W3MbAHEHWE Ha KpeduTeH npeBod, KnueHTwT TpsbBa Oa NpefocTaBy Ypes Momnb/iBaHe B
nnaTexHoTo HapexaaHe IBAN Ha cBosTa CMETKA, U:

53.1.3a npeBoAM KbM CTpaHu oT EBponeickus cbio3: IBAN WNM Opyr yHUKaneH WAeHTUdMKATOp Ha cMeTkata Ha
nonyyatens, a Korato [OCTaBUYMKLT Ha MMaTeXHW YCryru Ha nonydatens He e 6aHka v NPUIOXMMOTO CpSMO Hero
33KOHOAATENCTBO He NpefBvkaa onpeaensHeTo Ha IBAN — yHUKaneH aeHTUdUKATOp Ha CMETKATa Ha nosydarens.
53.2. 33 NpeBoy, NpY KOUTO AOCTaBYMKBT Ha NAaTEXHW YCIYT Ha nonydarens ce HaMmmnpa B CTpaHa, U3BbH EBponenckus
CblO3: 0CBEH AaHHuTe o T. 53.1. 1 BIC Ha focTtaBymka Ha nonydartens.

54, KpenuteH npeeof Moxe fa 6blle Hape[eH 3a U3NblHeHUe eQHOKPaTHO UMW NEPUOANYHO B YrOBOPEH AeH ¢ 6baella
fara, nnw korato KnneHTsT U3MbAHW NpeABapUTENHO NMOCTaBEHO OT HEro YCoBMe 3@ W3MbAHEeHWE Ha npeBofa. B 1osu
Cryyaii, HapexAaHeTo ce C4YMTa MoJTyYeHo B YroBOpeHWs AeH 3a ObAello U3MblHEHWe, @ ako To3u AeH He e paboTeH 3a
BaHkaTta - B nocnegHus paboTeH AeH, MpeaxoxXall, nocodeHata oT KnveHTa [aTta - KOoraTo € YyroBOpPeHO MNaTexHoTo
HapexzaHe Aa 6bhe U3NbAHEHO Ha OnpefeneH NeH UNW B AeHs, cefBalll U3TUYaHETO Ha OnpefeneH Cpok, WU B AeHS,
B KOWTO KNMEHTBT M3MbIHM YCIOBMETO 3@ U3MbJIHEHVE Ha NpeBofa. HapexaaHeTo Moxe Aa 6bae oTMeHeHo oT KnveHTa
npeay Kpast Ha paboTHWs AeH, npeaxoxaall, nocodeHns ot KnueHTa AeH 3a v3nbiHeHue. KnMeHTbT MoXe Aa Hapeau
cymaTa Ha eflHoKpaTeH npeeof ¢ 6bhella AaTa Ha M3nbiHeHve fa 6bae npeaBapuTENHO 3afeneHa Nno CMeTkaTa, Kato B
TO3W Cnydal baHkata 6nokvpa cymata v KnMeHTbT He MoXe [a Ce Pasnopex[a C Hesl, OCBEH ako OTMEHV HapeX[aHeTo
33 KpeamMTeH NpeBos.

55. Cnefi MOMEHTa Ha NofyYaBaHe Ha HapeXAaHeTo, a Mo T. 54, — cref, Kpas Ha paboTHUs AeH, NpeaxoXaalll NocoYeHns
oT KnneHTa LieH 3a N3MbIIHEHWE, PECNEKTUBHO CNef, KaTo € JafeHo Cbriacue Ha LOCTaByYMK Ha YCyr Mo MHULMMPaHe Ha
nnawlaHe fa MHMUMMpa nnatexHa onepawuns, Korato nnatexHara onepaumns ce U3BbplLlBa Nno MHMLKMATMBA Ha LOCTaBYMK
Ha ycryrv no MHULWMpaHe Ha nnallade, Ho NpeAn 3aBepsaBaHe Ha CMeTKara Ha nonydaTtens uav nsnpallaHe Ha npesoga
KbM CbOTBETHATa MiatexHa cucreMa, KNMeHTbT MOoXe La OTMEHW HapexAaHeTo caMo CbC CbrflacueTo Ha baHkata, 3a
KOETO 3ansalla Takca cbrnacHo Tapudarta 3a TakcuTe U KOMUCUMOHWTE Ha baHkata, AefcTBalla KbM [aTaTa Ha oTMsHaTa.
56. EQHOKpaTHK NnaTtexHW HapexaaHns B eBa - HapedeHn o 14:00 vaca (dpe3 PVHIC go 15:00 vaca), a BbB Banyta -
00 14:00 yaca, HapeLeHW C TekyLla AaTa Ha U3NMbJIHeHWe, ce M3MbAHABAT oT baHkaTa B cnefHWTe CpOKOBE 3a 3aBepka Ha
nnatexHara CMeTka Ha LOCTaByvKa Ha NnaTexXH yenyrn Ha nonyyarens:

56.1. B neBa, No cMeTKu, OTKPUTU B Apyry 6birapckut GaHKu:

a) Mpe3 BICEPA - 3a cymn nop, 100 000 N1B. — B CblLUA paboTeH feH;

6) Mpe3 PVHIC - 33 cymn paBHW v Hag 100 000 nB., unv nofg 100 000 nB., No XenaHve Ha KnveHta — [0 eAuH Yac
OT MoJsly4aBaHe Ha HapexXnaHeTo;

56.2. OBUKHOBEHW NpeBoaM BbB BanyTa:

a) B eBpo KbM CTpaHu oT EBponelickus Cbio3 ~ Ha crefBalins paboTeH [eH;

6) [pyrv npeBoy BbB BanyTa - B paMKUTE Ha YeTpu paboTHW OHU;

56.3. ExcnpecHu npeBoun BbB BasyTa:

a) B eBpo KbM CTpaHu oT EBponelickus Cbio3 - Chluys paboTeH AeH;

6) [pyru npeoy BbB BanyTa — A0 [Ba paboTHW OHW.

57. baHkata v3nbHsBa NNaTeXHWU HapeXaaHWs B NIeBa WU BbB BaslyTa No CMETKU, OTKPWUTK B baHkaTa B Cblua paboTeH
[eH, Korato HapexaaHvaTa ca nNpueTy B cpoka no 7. 54.

58. MnaTexHy HapexAaHus, NosTy4YeHn Cnef YacoBeTe Mo T. 56. Ce U3MbIHABAT B pabOoTHUS fieH, crnefBall] 3TUYaHETO Ha
CpoKoBETe Mo T. 56., KaTo cMeTkaTa Ha KnveHTa ce 3a4bMXaBa ¢ Banbop LaTaTta Ha nonydaBaHe Ha HapexJaHeto.
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59.1. MeproanyHUTEe U efHOKPaTHW NpeBoAM ¢ ObAella AaTa Ha M3NbfHeHWe ce U3MbIIHABAT OT baHkata cref kpas Ha
paboTHUS fleH 3a BCWYKM odurcK Ha baHkaTa, Ha nocodeHaTta oT KnueHTa fata 3a 1anbiiHeHve nnu paboTHWs [eH, B KONTO
€ HacTbMNUIO0 NOCTAaBEHOTO OT KIMEHTa YCIoBYE.
59.2. Mpu 13nbiHeHve Ha BbTPellHoO6aHKOB npeBof, baHkaTa npefocraBs CpefcTBaTa OT MpeBofa Mo cMeTkaTta Ha
nofyyarens B MOMEHTa Ha 3ab/XaBaHe Ha CMeTKaTa Ha HapeLuTens.
59.3. Mpu n3nbiHeHe Ha MexaybaHkoB npesop, Ypes BVICEPA, baHkaTa 3aab/kaBa CMeTKaTa Ha HapeduMTens Ha Jatata
WM B AEHs Ha M3NbJHeHWe, onpeferneHa oT KnneHTa, Kato 13npalla NpeBofa KbM MNAaTexHata cucTeMa - C Banbop
cnepngall paboteH aeH. MeproanyHy npeBoamn U npeBoav ¢ 6bAella fata Ha u3nbiHeHue ypes PUHIC He ce npuemar.
59.4. Ako nocoyeHata oT KnveHTa fata Uy AeH 3a U3MbJIHeHWe Ha KpeauTeH npeBof ¢ 6bAellla fata Unv nepuoanyeH
KpeauTeH NpeBoj e HepaboTeH [eH, NPEBOAbLT Ce U3MbIIHABA B ClEHUATE CPOKOBE!
a) OT CMeTKaTa Ha HapeauTens — B NocnefHvs paboTeH AeH, Npeaxoxaall, NocoYeHaTa oT KMeHTa [1aTa Ha U3MbIHeHNe,
B Cnyyall Ye KbM TO3W AeH/Aata no GaHKoBaTa CMeETKa Ha KNMWEHTa MMa [0CTaTbYyHa HanWMYHOCT 3@ U3MbJHEHWE Ha
npeBoLa;
6) no cMeTKaTa Ha nonydyarens:

- 3a BbTpellHOOaHKOB NPEBOJ, — B MOMEHTA Ha 3a[lb/XaBaHe Ha CMETKaTa Ha HapeauTens.

- 3a MexaybaHKoB NPEBOA, ~C BanbOp NMbpBUs crefgall paboTeH AeH.
59.5. BbTpeluHo6aHKoBY NEPUOANYHN 1 €IHOKPATHW KpeAWUTHU NpeBoan ¢ 6bAella AaTa Ha U3MbIIHEHWE Ce U3MbMHSBAT
camo 0T CMeTKM B N1eBa UK eBpo, Mpu BbTpellHOOaHKOB NMPeBOJ, CMeTKaTa Ha nonydatens Moxe Aa 6bhe B NPpOM3BONHa
BasyTa, Kato Mnpwv npeBanyTvpaHe ce W3Mon3Ba nocnedHvsT 6e3kacoB Kypc Ha baHkata 3a [ieHs, B KOWTO Ce W3BbPLLBA
3a[lb/IXaBaHETO Ha CMeTKaTa Ha HapeauTens.
59.6. Mexayb6aHKoBW NepuoavyHn KpeaMTHU NPEBOM B NeBa, MexaybaHKoBW eJHOKPaTH KpeAMTHI NpeBoam ¢ 6baella
[iaTa Ha W3Mb/HeHWe B NeBa Ce M3MbIHABAT CaMo OT CMETKU B NeBa. [py MexaybaHKoB NpeBofl B NeBa cMeTkata Ha
nonyyatens Moxe Aa 6bAe B NPOU3BOMHA BanyTa, KaTo NpeBanyTipaHe ce U3BbplUBa OT HaHKaTa Ha Nosydarens.
59.7. Mpu mexaybaHKoBU NEPUOAMYHN U €AHOKPATHU KpedUTHW npesoau ¢ ObAella [ata Ha W3MbfHeHWe B JeBa,
CMETKaTa Ha nonydyarens Moxe Aa 6be caMo B MeCTHa Tbproecka 6aHka Unv KNoH Ha Jyxnaa 6aHka Ha TepuTopusTa Ha
CTpaHarta.
59.8. He ce npuemar HapexaaHus 3a NepuoanyHI 1 edHOKPaTHU KpeaUTHW Npesoay ¢ 6bAella AaTa Ha U3mbiHeHVe Ha
CTOMHOCT Ha M HaABWLWaBaw M 15 000 eBpo UK TAXHaTa paBHOCTOMHOCT B Lpyra BanyTa C M3KMoYeHne Ha egHoKpaTeH
BanyTeH npesof C 6bhella AaTa Ha U3NbIIHEHWE, HapedeHW Ypes nHTepHeT BaHkmpare OCK AupekT.—
59.9. MNeproAnyHK 1 eAHOKPaTHW KPEAMTHU NpeBoam ¢ Oblellia [aTa Ha U3NbiHEHVE BbB BanyTa, pa3nviyHa oT NeBa ce
M3MbNHABAT camo no cMeTky B baHka JCK.
59.10. Ypes nHtepHet baHkupaHe [JCK [upekT ocBeH npeBoavTe Mo T. 59.9, ce NpuemMat 1 MexaybaHKoBU eAHOKPaTHU
BanyTHW npeBoay ¢ 6bhella Aata Ha U3NbIHEHVE,
59.11. lNpwv oTTErNsHe Ha HapexXaaHe 3a NepyoMYeH KPEAMUTEH NPEBOL, UM NpeBof ¢ 6bAella AaTa Ha M3NbIHEHWE, Bb3
OCHOBa Ha TOBa Hapex/aHe He ce W3Mb/HABaT ObAelly NNaTexHU onepawum,

MonyuaBaHe Ha KpepuTeH Npesoj,

60.1. KpegmTteH npeBof, No cMeTKaTa Moxe Aa 6bhe NonyyeH No HapexaaHe Ha KnueHTa - oT Apyr HETOBW CMETKM, UK
No HapexnaHe OT TPETU NLa — OT TEXHW CMETKM.

60.2. 33 ocurypsiBaHe TOUHOTO M3MbIIHEHWE Ha onepauusTa, nNnaTeubT TpadBa fa NpefocTaBy Ha CBOS [OCTaBYUMK Ha
NNaTexHn ycryrn IBAN Ha cMmeTkaTa Ha KnweHTa, a korato LOCTaBUMKDT Ha MaaTexH YCyrv Ha nnateua ce Hamvpa B
CTpaHa, 13BbH EBponefickums cbios, v BIC Ha baHkara.

60.3. baHkaTa 3aBepsiBa cMeTKaTa M OCUTYpPsiBa Ha PasnosioxeHne Ha KnveHTa cymaTta Ha KpeAWTHWS NPEBOL, HE MO-KbCHO
OT paboTHWS [leH, B KOWTO € 3aBepeHa HelHaTa CMeTka CbC cbluata cyma.

ManbnHeHue Ha aupekTeH nebut

61.1. 3a ocurypsiBaHe TOUHOTO U3MbAHEHUE Ha AnpekTeH AebuT, KnneHTsT TpsabBa Aa npefoctasm IBAN Ha cBosTa cMeTKa.
61.2. KoraTo 40CTaBUYMKBT Ha NIaTeXHW ycyri Ha nnatela e 6aHka, B NIaTexHoTo HapexnaHe KnveHTsT Tpsabsa Aa
NONBAHW IBAN MM ApYr yHUKaNeH naeHTUdUKaTop Ha cMeTkaTa Ha nnaTela, a Korato [AOCTaBYMKbLT Ha NaTeXHW ycnyry
He e BaHKka - yHUKaneH naeHTMdUKaTop Ha cMeTKaTa Ha nnareLa.

61.3. baHkaTa nNpuemMa HapexaaHe 3a AvpekTeH AebWT 1 ro NpefocTaBs Ha AOCTaBYVKa Ha NNaTeXHW yCnyri Ha nnareua
6e3 fa npoBepsBa OCHOBAHWETO 3a W3MON3BaHETO Ha AMPEKTHWS AebuT.

61.4. 33 MOMEHTa Ha MofyyaBaHe M CPOKOBETE 3a M3MpallaHe Ha HapexAaHe 3a W3NbHeHMe Ha AMpekTeH OebwT o
[0CTaBUMKa Ha NnaTexHu yciyru Ha nnateua ce npunarat CbOTBETHO T. 55, 1 T. 58.

61.5. LoCTaB4UMKbT Ha NIATEXHW YCNYrA Ha NnaTtela MOXe fia OTKaXe M3NbIHEHWETO Ha OMPEeKTHUS AeBWT, ako B CpoK [0
5 paBOoTHW OHW OT NOJyYaBaHe Ha HapeXAaHeTo My He HacTbMAT YCNOBWATa 3a U3MbIHEHUETO My.

61.6. baHkaTa 3aBepsBa cMeTKaTa M OCUIypsBa Ha pasnofioxeHue Ha KnueHTa cymaTta Ha AMpeKTHUS AebWT He Mno-KbcHOo
OT pabOoTHWS fieH, B KOWTO € 3aBepeHa HelHaTa cMeTka CbC cbluata cyma.

MnawaHe upes pupekTeH aebut

62.1. 3a ocurypsiBaHe TOYHOTO NnaLlaHe Ypes aupekTeH aebut, KnueHTsT Tpadea fa npefoctasm IBAN Ha cBOsiTa cMeTKa,
KakTo 1 UMe (HauMeHOBaHME) Ha NosyyaTens, Ypes NonbBaHETO UM B CbINacueTo 3a AMpeKTeH OebuT,

62.2. baHkaTa 13nbAHABa NMallaHe Ypes aupekteH Ae6UT Bb3 OCHOBA Ha NWCMEHO cbrnacve Ha KnverTa no obpasel, Ha
BaHkaTa, U3roTBeH B Ba K3EMNAAPA, EAVHWST OT KOWTO Ce 13npalla Ha nonyJatens,
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62.3. Cbrnacvieto 3a avpekteH AebuT ce cYMTa MonyyeHo oT MOMEHTA Ha [ENo3vipaHeTo My NMpea, ciyxuTen Ha baHkata
B pamkuTe Ha paboTHOTO BpeME C KIIMEHTH.

62.4. Crieq, NoNy4YaBaHeTO Ha NATEXHOTO Hapex[JaHe 3a AvipekTeH nebut oT baHkarta Unu crep kpas Ha paboTHWa feH,
npeaxoxnall, yroBOpeHUs [eH 3a 3aAb/iXaBaHe Ha CMeTkata, Ho npefiun fa Oble 3aBepeHa CMEeTKata Ha mosydarens,
KnneHTbT MOXe [ia OTMEHW HapexJaHe 3a AMpekTeH AebUT camMo CbC CbrmnackeTo Ha baHkaTta v Ha nosyyatens, 3a KOeTo
3annalla Takca cbrnacHo Tapudata 3a TakcuTe U KOMUCUMoHUTE Ha baHkaTa, AelicTBalla KbM AaTaTta Ha oTMsHaTa.

62.5. [py OTTernaHe Ha cbrnacvie 3a NeproinYHY AVPEKTHN NeBUTY, Bb3 OCHOBA Ha TOBA HapexAaHe He ce W3MbnHsBaT
6bIeLy NnaTexHn onepauum,

62.6. baHKkaTa M3Mb/HABa HapexJaHe 3a AMpekTeH AebUT cref NMonyYaBaHeTo My, KaTo NpOBepsBa Aau:

a) e Hanuue NpeaBapuTENHO Cbrnacve Ha nnarteua;

6) No cMeTKaTa ChLUECTBYBA [0CTaTbyHa HANMYHOCT 3a U3MbIIHEHWE Ha ONepauunsTa;

B) CA Y[OBMNETBOPEHW YCNOBUSTA 338 U3MbIIHEHVE HA HApeXAaHeTo 3a AvipekTeH AeOUT, BKIIOYUTENHO Ca MosydeHw
LOKYMEHTUTE, U3WNCKBAHUN 338 HETOBOTO U3MbJIHEHWE, aKO € [JOTOBOPEHO NPECTaBsIHETO Ha TakMBa.

62.7. baHkaTa oTka3Ba [a U3Nb/IHW HapeXAaHeTo 3a AMpekTeH AeOWT, ako B CpoK Ao 5 paboTHM AHW OT noJtyyYaBaHe Ha
HapeXAaHEeTo He HaCTbNAT YCIIOBUATA 33 M3NBIHEHUETO MY MO T. 62.6.

62.8. B cnyyaute, korato baHkaTta oTkaxe no T. 62.7. [a U3NbIHW HapexaaHe 3a OMpekTeH AebWT 3a 3annallaHe Ha
KOMyHanHu ycnyru, baHkaTa manpatla Ha KnveHTa yBe[OMIIEHVE, 338 KOeTo TOl 3amnnalla Takca cbriacHo Tapudata 3a
TakcuTe U KOMUCHOHWTE Ha baHkaTa, [ecTBallaTa KbM Aatara Ha u3npallaHe Ha yBefomMneHveTo. KNUeHTsT cnefiBa fAa
ypeauW Heu3BbpLIEHUTE NMaLlaHUs CbC CbOTBETHUTE AOCTABYMLM Ha YCIYTW.

62.9. baHkaTa He € CTpaHa B OTHOLWIEHVsTa Mexay KnveHTa v nonydyarens Ha nnallaHeTo Ype3 AvpekTeH AebuT, kaTo B
criyyait Ye nonyyatenaT e A0CTaBYMK Ha onpefeneH By, ycnyra (BKI. KOMyHanHW ycnyru), baHkata He HOCW OTFOBOPHOCT
3a GaKTyecko NpefocTaBaHe 1 KaYeCTBOTO Ha ycnyrata,

OTOAJIEMEH  A0CTbIN A0 TUIATEXHA CMETKA 3A UEIATE HA TMNPEAOCTABAHETO HA
NOTBbPXAEHWE 3A HAJIMYHOCT N0 CMETKA U HA YOTIYTU 11O UHULIMMPAHE HA TJIALLAHE 1 1O
NPEAOCTABAHE HA MHOOPMALINA 3A CMETKA

63.1. Korato nnarexHa cMeTka Ha KnueHTa e JOCTblHa Ype3 HAKOW OT €NeKTPOHHWTE KaHann Ha baHkata, KnmeHTsT nma
npaBo Aa paspelun JOCTbN A0 Hest Ha TPETW NULa — AOCTaBUMLM Ha YCAYr MO U3haBaHe Ha BaHKOBW KapTu, KOUTO 1ckat
NOTBbPXAEHWE 38 HAIMYHOCT N0 CMETKA, [OCTaBYMLIN Ha NIATEXHW YCyri No MHWLMKPaHe Ha nnatlaHe nnm octaByumumn
Ha NAaTeXHW YCNyrv no nNpefoctassHe Ha MHdopMaLws 3a cMeTka. 3a LenTa KnveHTbT npefoctass Ha baHkata cbriacve
CbOTBETHWAT LOCTaBYMK Aa MONyvaBa LOCTbM, aHanorvdeH ¢ AocTbna Ha camus KnueHT, Ao AaHHW v nHbopMaumns 3a
nnaTexHa cMmeTka, HeoOXOAWMMMW 3a MPefoCTaBsHE Ha CbOTBETHATa YCMyra, KakTo WM 33 paskpvBaHe Ha daktn u
obcTosTeNCTBa, NPeacTaBnsBally 6aHKoBa, TbProBcka UM Apyra 3alluTeHa oT 3akoHa TalHa.

63.2. baHkaTta npvema nocTbrBaLLA WCKaHWA 3@ NOTBbPXAaBaHe Ha HANWMYHOCT MO CMETKA, NIATEXHW HapexOaHusa un
MckaHus 3a MHGopMaLmns, NoAafeHN Ype3 CbOTBETHWS LOCTABYMK MO T. 63.1., NPW YCIOBUE Ye MAEHTUYHOCTTa Ha KnveHTa
1/WMNN @BTEHTUYHOCTTa Ha MHWLIMMPAHWTE OT HEro NaTteXHu onepaLumn oT pascTosHne e yCTaHoBEHa No pefa W ycnosusTa
Ha nasa ,VIHCTPYMEHTW 3a oThaneyeH AOCTbN A0 CMETKA", Bb3 OCHOBA Ha BbBEAEHA OT HEro KoMOWHaLWs oT ABe Uiu
noseye NepcoHann3npaHn cpeicrsa 3a CUrypHoOCT Mo T. 64.3. 3@ M3M0J13BaHE Ha eNeKTPOHHNTE KaHann Ha bankara. Mpu
yCTaHoOBEHa WAEGHTUYHOCT U/WN aBTEHTUYHOCT, baHkata npuema BCAKO MONyYeHO HapexhaHe, pecnekTUBHO UcKaHe 3a
npefocrasaHe Ha MHbOPMaLMWS MM 33 NOTBBbPXAEHUE 338 HAaNWMYHOCT, KaTo AadeHo oT KnveHTa W CbC CbrNacueTo Ha
Knnenra,

63.3. baHkara He e cTpaHa B OTHOLWeHWsTa Mexay KnveHTa 1 JoCTaByuLnTe Ha YCIyri, KaTo He Credu 1 He OTroBaps 3a
KayecTBOTO Ha MpeafiaraHnTe OT TaX YCIyri, 38 eBeHTYanHW CnopoBe, Bb3HUKHaNW Mexay KnueHta u Tesn LocCTaBynLm,
KaKTo 1 3@ 3aKOHOCHOOPa3HOTO M3BBPLUBAHE Ha OCbLULECTBABAHATA OT TAX AEMHOCT.

63.4. KIIMEHTBT e M3LAN0 OTroBOPEH 33 M360pa Cv Ha LOCTaBUMK MO T. 63.1., KaKTO 1 3@ onpefensHe Ha yCrnoBuaTa, npw
KOWTO CbOTBETHUAT AOCTaBYMK LLe My MpefocTaBs TaknBa yCryri.

63.5. Bcekn foctaByvk crefiBa a € HaOexXHO perncTpyupad unn nuueHsnpaHd fa Npefocrass yCnyrute, Karo KIneHTure
MoraT fia nosyqar nHGopMaLuns 3a ToBa oT NyONMYHMTE perncTpy, NOLAbPXaHW Ha MHTEPHET CTpaHmLaTa Ha bbnrapckata
HapofHa GaHka Ha agpec www.bnb.bg, cboTBeTHO oT LleHTpanHWs enekTpoHeH pervcTsp, NOALbPXaH Ha WHTepHeT
cTpaHuuaTa Ha EBponeiickms 6arkoB opraH (EBO) Ha anpec www.eba.europa.eu.

63.6. KnveHtute mMorat fa [asat npw NnouckeaHe nepcoHanmsnpaHnte cn cpeicrsa 3a CUrypHoOCT camo Ha 0CTaBymLm
Ha ycnyru no 1. 63.1, KOUTO Ca HALNEXHO PErncTpUpaHin Unn TNLEH3NPaHW 4a U3BbPLUBAT CbOTBETHUTE yCnyri. baHkaTta
He HOCK OTrOBOPHOCT 3a BpeAw, HacTunuM 3a KnneHTta B pe3ynrat oT npefocTaBaHe Ha NepcoHanm3npaHnTe cpeacrsa
3a CUIyPHOCT Ha LLOCTaBYWK, KOWTO He OTTOBaps Ha MOCOYEHOTO M3MCKBAHE UMW Ha APYr U3WCKBaHWS 3@ 3aKOHOCobpasHo
M3BbPLUBAHE Ha LeAHOCTTa My.

63.7. baHkaTta Uma npaso da OTKaxe AOCTbM A0 MaTeXHa CMeTKa Ha LOCTaBYMK Ha MaTeXHW YCiyri no nsgasaHe Ha
6aHKOBW KapTW, NO NpeaocTaBaHe Ha MHGOPMALIMA 338 CMETKa AW Ha NaTEXHW YCIyrv Mo MHWLMMPaHe Ha NnallaHe, B
CNydYai Je yCTaHOBM UMK MMa OCHOBaHWA Aa CMATa, Ye e Hanuue HepaspelleH LOCTbl WK AOCTBN L0 NnaTexHata cMeTka
Ha KnueHTa ¢ Len n3Mama oT CTpaHa Ha CbOTBETHWA LOCTaBYMK, BKIIOYUTENHO Hepa3spelleHo MHWLMMpaHe Ha nnaTexHa
ONepaLms UM UHULMMpaHe Ha NiaTexHa onepauus ¢ uen umMama. B te3n cnydan baHkata Lie nonoxu Heobxogmmure
yeunus la MHGOpMUpa KNMeHTa, OCBEH Korato MpefoCTaBAHETo Ha TakaBa MHGOPMaLWs He e Mo3BOoNeHo nopaau
cbobpaxeHUs 3a CUIYPHOCT UMW C OFNeL Ha CNa3BaHEeTO Ha HOPMaTWBHW M3WCKBAHWS, NPensTCTBaLLM MHOOPMUPaHETO Ha
KnuneHra.
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MHCTPYMEHTU 3A OTAAJIEMEH AOCTbI1 A0 CMETKA

I. O6LM nonoxeHus

64.1. VIHCTpyMeHTWTe 3a oTAaneveH LOCTbN 4O CMETKa NpeAcTaBnsBaT nepcoHanMavpaHy ycrpolictea u/wnu Habop ot
NpoLeaypu, KOUTO Ce W3Mo3BaT MHOMOKpaTHO 3a MaeHTUdMKaLMA Ha KnveHTa 1 No3BonsBaT NoLAaBaHETO Ha NaTeXHM
HapexAaHVs 1 NoN3BaHeTo Ha ApYrK YCIyrn oT pascTosHKeE.

64.2. baHkaTa npefnara cfiefHUTe BUAOBE UHCTPYMEHTHM 3a oTAaneyeH AocTbn 4O CMeTKa:

a) 6aHKoBW kapTW (OebUTHY 1 NpeannaTeHn)

6) enekTpoHHU kaHanu (UHTepHeT 6aHkvipare OCK OupekT v MoOUHW NMPUNOXEHWS),

64.3. 3a ycraHoBABaHe WAEHTUYHOCTTa Ha KnueHta W/Wnn ycTaHoBfBaHE aBTEHTWUMHOCTTA HA HapefeHuTe OT Hero
nnaTexHWn onepaluy oT pascTofHne, baHkaTa WM3MCKBA M3MOM3BAHETO HA €AHO WM MOBeYe W3MeXAy clefHuTe
nepcoHanmsnpaHn cpeacTsa 3a CUrypHoCT:

a) NMWH (nepcoHaneH naeHTMdUKaLMOHEH HOMEP) — reHepupaH oT baHkaTa unu onpegeneH oT KnueHTa cekpeTeH Kog,
CBbP3aH C WHCTPYMEHTa 3a oThaneyeH [OCTbN [0 CMETKa, NpeficTaBnsBall, KoMOMHaums oT undpu, KOMTO cnyxin 3a
naeHTUdUKaLMS Ha KnneHTa 1 e 13BECTEH CaMo Ha Hero,

6) 3D napona — efHokpaTHa Napona, CBbp3aHa C KOHKPETHa NaTexHa onepauus ¢ 6aHKoBa kapTa B IHTEpHET, KoATo ce
13M0N3Ba KOrato ornepawmnata ce U3BbpLUBA Ha MHTEPHET CTPaHWLa Ha TbproBeL, BKMIOYEH B NporpamuTe 3a CUrypHoOCT Ha
MeXAyHapoOHNTe KapTosu opraHusauumn (MasterCard International unm VISA International, No-HaTaTsk HapuyaHn obLuo
,MKO™. MNMaponaTa ce BbBEXa NO BPEMe Ha NOKYyMka camo B VIHTEpHET cTpaHuua ¢ noroTo Ha baHka [CK, koaTo cbabpxa
napameTpuTe Ha KOHKpETHaTa nokynka. Maponata ce nonyyasa Ypes KpaTko TEKCTOBO CbobLeHe Npe3 MobunHaTa Mpexa
(SMS) Ha peructpupaH/npefocraseH oT KnueHTa/nonbAHUTENeH KapToabpxaTen HoMep Ha MobuneH TenedoH vunu
NOCPeACTBOM TOYKbH- TeXHONOTMA,

B) MNoTpebutencko ume u napona (NoTpebuTenckn MAEHTUGUKATOpPU) - YHUKANHM KOMOUHALMK OT BYKBY, UMdpn 1
CUMBOAW, KOUTO KMMEHTBT M3Non3Ba, 3a Aa ce AaeHTUGUUMpa Npu NoM3BaHETO Ha MHTEPHET BaHKMpaHe U MoBUHM
NPUNOXEHWS.

r) NMepcoHaneH uudpos ceptudmkat — unbpos ceptudukaT, 3gageH oT baHkaTa U MHCTanMpaH Ha LeHTpanmavpaH
CbpBbp Ha baHkarta, 3awmteH ¢ MAH,

0) EnHokpateH SMS kof — yHMKanHa KoMOBWHaLMWs OT CUMBOMW C BpeMEHHa BanWAHOCT, M3npaTeHa oT baHkaTa upes
KpaTko TeKCToBO CbobLLEeHWe nNpe3 MobunHata Mpexa (SMS) Ha nocodeH oT KnuneHta MoBuneH HoMep.

€) ToykbH TeXHOMNorus — 13non3ea ce Ypes ToykbH-MobUnHo npunoxeHne (DSK mToken), HapuyaHo v camo ,ToykbH",
TOYKbH € NepcoHanu3npaH Ypes cepueH Homep, CBbp3aH KbM CboTBeTHWA KnneHT, 3amteH e ¢ MH, n3BecteH camo Ha
KnueHTa v Moxe Aa ce 13non3Ba BbB BCEKW OT NpodUAUTE Ha IMLETO B EMEeKTPOHHWTE KaHanw, BKN. 3a BU3HEC KNWeHTY
(B cryyalt e MMa TakuBa), KakTo 1 B cnydvaute no 6. ,6)" no-rope, Korato MMa Takasa Bb3MOXHOCT.

64.4. Ksanuduumpan enektpoHeH nognuc (KEM) — ycbBbpLIEHCTBaH enekTpoHeH NoANUC No CMUCbAa Ha 3akoHa 3a
€NeKTPOHHWSA AOKYMEHT 1 €NeKTPOHHUTE YAOCTOBEPUTENHI YCIYTW, KOWTO € Cb3OafeH OT YCTPOMCTBO 3a Cb3[aBaHe Ha
kBanMbULMPaH enekTPOHEH MOLNUC W Ce OCHOBaBa Ha KBanMQUUMPaHO YAOCTOBEPEHME 3a eNekTPOHHU nognucu. Mo
cuf1ata Ha 3akoHa, npasHata cuna Ha KEMM e paBHOCTOMHA Ha Tasn Ha caMOpbYHUSA MOAMNNC.

64.5. 3a 3a4bN60YEHO YCTaHOBABaHE Ha MAEHTMYHOCTTa Ha KnneHTa baHkara npwnara npoleaypa no ycraHoBsBaHe Ha
MOEHTUYHOCTTa, KOATO CbrMacHo MpeABWAEHOTO B 3aKoHa 3a MMaTtexHWTe YCIyrv W mnaTeXHUTe cUCTEMU BKIIKOYBA
13MN0N3BaHETO Ha ABa WM NoBeYe OT CefHUTE HE3aBUCUMU eNeMeHTA:

a) 3HaHWe — HeLLo, KoeTo camo KNWeHTLT 3Hae;

6) NpuTexaHue — HelLo, KoeTo camo KNMeHTbT NpuTexasa;

B) XapakTepHa 0cobeHOCT — HeLLo, KOeTo xapakTepusmupa KnueHra.

64.6. Mpy NOPBYKM MO MoLLa MK TenedoH, 3a YCTaHOBABAHE WAEHTUYHOCTTAa Ha KMeHTa ce M3MCKBa M3Mos3BaHe Ha
CVC/CWV (3a kapTvt Maestro 1 MasterCard — CVC, 3a kapTvt VISA — CVV) - nocnefHute Tpu Ldpu oT YMCnoTo, oTnedaraHo
BbPXy MOSIETO 3a NOANWC Ha rbpba Ha GaHKoBa KapTa, NPeAcCTaBnABalLM YHWKAaNeH 3a BCsKa KapTa Kof, chyxell 3a
nposepkara . CVC/CVV KoLbT € LOMbIIHATENEH eleMEHT 3a YCTaHOBABaHE Ha MAEHTWYHOCTTa Ha KnneHta npu nnatlaHe
c 6aHKoBa KapTa npes VHTepHeT.

64.7. B cnyyaute, korato KnuveHTbT AaBa HapexdaHws 3a NMateXxHu onepauun, pecnekTMBHO APYrv LOKYMeHTU ce
CbCTaBAT BbB GOpMaTa Ha enekTPOHHW LOKYMEHTW, Te ce nofnucear ¢ KsanuduumpaH enekTpoHeH noanuc wam ¢
eneKTpoHeH NOAMNUC, KOWTO MMa AeMCTBUETO Ha NPaBHO BannaeH enekTpoHeH NOAMUC No CMUChNAa Ha Y. 13 oT 3akoHa
38 €NeKTPOHHWSA AOKYMEHT 1 eNleKTPOHHUTE YAOCTOBEPUTENHI YCIYTH.

64.8. VI3non3saHe Ha HAKOS OT CliefHUTE KOMOWHALMK OT NepCoHanM3npaHn cpeacTBa 3a CUIypHOCT MMa LeCTBMETO Ha
NpaBHO BanWAEH eneKTpOHeH MOAMNWC Mo CMUCBMA Ha Y1.13 OT 3aKoHa 3a enekTPOHHWA LOKYMEHT U eNeKTPOHHUTE
YOOCTOBEPUTESIHW YTy, KOWTO B OTHOLLEHWATa NOMEXAY CW CTpaHUTE NPUPAaBHABAT Ha CaMOPbYEH W KOWTO Ce 13Mo/13Ba
33 NOANMCBaHE Ha eNeKTPOHHW MNaTEXHN HapexXaaHna 1 Apyr enekTpOHHN LOKYMEHTW:

a) NoTpedUTENCKO UME 1 Napona, PECNEKTUBHO ONPOCTEH HauWH 3a naeHTudMUKauuns, onpefeneH o KnveHTa no pega Ha
HacToswmTe OBLUM YCnoBuS;

6) nepcoHaneH undpos ceptndwmkar 1 MAH 3a Hero, eaHokpaTeH SMS Kog,

B) nepcoHaneH undpos ceptndukat, ToyksH 1 MAH 3a Hero,

64.9. 3a nonyyasaHe Ha efiHokpaTeH SMS ko KnMEeHTHT nocoysa nofisgaH oT Hero MoBuneH HOMep, Ha KOMTo da My
6bAaT n3npalliaHn KogoseTe, baHkaTa MMa NpaBo [a OTKaxe akTUBMPAHETO Ha 3asBeHWs MobuneH Homep 6e3 Aa nocoysa
NPUYMHITE 33 TOBA. 3a NOTBbPXJaBaHe akTMBMPaHETO Ha MoOWHWA HOoMep B BaHkoBaTa cucTema, baHkata manpalua
TEKCTOBO CboBLUEHNE,
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64.10. 3a fa w3non3ea Undpos cepTdmkaT no T. 64.3, 6. " MHCTanNMpaH Ha LEeHTpanusMpaH Cbpebp Ha bakara,
KnneHTsT onpedens aonbiHUTeneH Yetnpuundper MAH kof, KOMTo €AMHCTBEHO TOM 3Hae W KOWTO e HeobXoAMMo Aa
Obe BbBEXAAH BCEKM MBT NPW NOANMCBAHE Ha NAATEXHW HAPEXAAHWS MW APYrA eNeKTPOHHK LOKYMEHTH,
64.11. 3a aKTvBMpaHe Ha 3asBeHo ToykbH-MobunHo npunoxenue (DSK mToken) ce reHepupa cnyxebeH MAH kog, koiTo
ce nonyyasa oT KnueHta 4Ype3 SMS Ha perncrpupaH oT Hero MobuneH HoMmep. Tpu akTUBMpaHe NpUIoXEHUETO 13MCKBa
NbpBoOHaYanHa uaeHTMGMKaumMs Ha noTpebutens dpe3 BbBEXAaHE Ha MOTPeOWTENCKO WME, PErncTpaUMoHeH Ko
reHepvipaH npes WHTepHeT 6aHkupaneTo ACK OupekT v nonydeHus cryxebeH MH-koa, kato cnep ToBa cuctemata
M3UCKBa CAYXeOHUAT MH 3anbmkutenHo ga 6bae NpoMeHeH oT noTpedutens.

65.1. KNIMeHTHT € ONTbXeH Aa W3MN0MI3Ba UHCTPYMEHTUTE 3a OTAaneyveH LOCTbI CaMo JIMYHO 1 B CbOTBETCTBUE C YCNOBNATA
3a TAXHOTO WM3[aBaHe W Non3BaHe, NnpefaBuaeHn B JoroBopa, Te3n 06w ycnosus 1 PKOBOLACTBOTO, KOETO, HApeL, € Lpyro,
CbAbPXa U NPaBWaTa U TEXHUYECKUTE M3WCKBaHWS KbM oBopyaBaHeTo v codTyepa Ha KnveHTa,

65.2. KIIMEHTBT e [/TbXeH Aa B3eMe BCMYKW HeoOXOAMMMW MEDKM 3a OMa3BaHe Ha CBOUTE MHCTPYMEHTM 3a oTAaneveH
[OCTbIN, 3an1caHata Bbpxy Tax MHbopMaLms (B cnyyal e CbOTBETHWST MHCTPYMEHT Npeanonara HaanumneTo Ha Takaea) 1
nepcoHanM3MpaHy CpeacTBa 3a CUTYPHOCT, C rpuxata Ha AoOpuvs CTONaHWH, BKMIOUWTENHO Aa rM onasu oT 3ary6a,
YHWLLIOXaBaHe, NoBpexjaHe, Karto:

a) nasw B TaltHa noTpebutencknte cv naeHTndwmkatopy (NoTpebuTtencko UMe 1 napona,) U Bcudkn kofose (Call code,
NAH, CVC/CVV v ap.), He 1 cbobliaBa Ha HWKOTO, He MW 3aMnWcBa BbPXy KakBaTo M fa € Bell WU APYr HOCWTEN, He TV
CbXpaHsiBa 3ae€[iHO C MHCTPYMEHTa 3a oTAanedeH LOCTbN UKW Ha TexHWYecko obopyaBaHe, Upes KOeTo Ce M3non3sa apyr
KaHan, 3a KoWTo ca npejHasHa4eHu;

6) cbxpaHsBa v 3aLlmTaBa OT HeoTopM3MpaH AocTbn ceoute ycrpoicTsa (KEM, ToykbH, MobuneH TenedoH, SIM kapra,
KOMMIOTBP, NanTon 1 Ap.), Npe3 KOWTO ce OCbLLECTBABA OTAANeYeH LOCTbN A0 CMETKE, UMK KOWTO Ce M3MOSI3BaT B NpoLieca
MO OCbLLECTBABAHE HA OTAANeYeH AOCTbM L0 CMETKa;.

B) korato KEI e Ha BbHLUEH HOCUTES], OTCTPaHfBa BbHLUHWA HOCUTEN, OT KOMMIOTbpa/ap. YCTPOWCTBO, BedHara cnef
NoAnucBaHe UKW cref npuknioyusane Ha padotata ¢ KEM, kakTo 1 fa He octass 6e3 Hapzop KEM, cebp3aH kKbM KOMMIOTBPHO
nnu apyro obopyfBaHe ¢ LOCTbN A0 UHTEPHET;

M) LpyrM HeoBXOAMMMW MepKW CPeLLy Yy3HaBaHe Ha/HenpaBoMepeH AOCTbN 4O WHCTPYMEHTWTE 3a OTAaneqeH LOCTbh,
YCTPOMCTBATA W NepCoHanu3vnpaHnTe CpefcTsa 3a CUrypHOCT OT TPETH NnLa.

65.3. MpK Bb3HWKBAHE Ha OCHOBATENHO CbMHEHME 3a, WK NpW M3ryGBaHe, MPOTUBO3aKOHHO OTHEMaHe, YHULLIOXaBaHe,
noBpexjaaHe, NoANpaBaHe UM U3MOM3BaHE NO APYr HEMpPaBOMEPEeH HauylH Ha WHCTPYMEHT 3a oThanedyeH AoCTbi 1/nunm
NepCcoHann3nNpaHo CpefcTBo 3a CUTYPHOCT, UM aKo MepCoHanmM3npaHo CpedcTBo 33 CUTYPHOCT € CTaHano M3BeCTHO Ha
Apyr nuua, KNueHTsT e AnbxeH HezabaBHo Aa cbobLLmM ToBa Ha baHkaTa no TenedoHa Ha Homep 0700 10 375, Mo BCKO
BpeMe Ha [AEHOHOLLMETO, a Crief, ToBa W B NncMeHa Gopma.

65.4. KNIMeHTbT e AnbXeH Aa yBedoMu HesabaBHO baHkaTa W B cnyyalt Ye GaHkoBaTa My kapTa ObAe 3afbpXaHa B
TepMUHanHo ycrponcrso ATM. Tpu HeBb3MOXHOCT [a BbpHe KapTaTa Ha KnveHra, baHkata n3gasa HoBa KapTa KbM CbLLaTa
CMeTKa.

65.5. baHkaTa B3eMa BCWYKM HEOOXOLMMM MEPKU 3@ CMUpaHe 13N0M3BaHETO Ha UHCTPYMEHTa 3a OTAaneyeH 4oCTbN AopH
KnueHTsT fa e peictBan ymulneHo wnm npu rpyba HeBpexHocT, kaTo 6rokvpa WMHCTPYMEHTa 3a W3BbpLUBAHE Ha
onepauuun cnep nonyyasaHe Ha cbobLieHneTo oT KnueHTa.

65.6. [1pn noncksaHe oT KnuneHTa, B Cpok 4o 18 MeceLa oT fatarta Ha yBeLOMNIeHNeTo no T. 65.3, baHkata My npefocrass
CbOTBETHWUTE [0Ka3aTenNcrsa, Ye KIMeHTbT € Hanpasw TakoBa yBeLoMIIeH e,

65.7. baHkata He HOCK OTFOBOPHOCT, B Cllyyail Ye B pe3ynTaT Ha HeM3mbjIHEHWE OT CTpaHa Ha KnneHTa Ha 3a4b/XeHnsTa
My MO NPEAXOAHWTE TOUKM, UHCTPYMEHTWTE 3a oTAanedeH AocTbn 6bAaT M3Non3BaHy oT TPETU Anua.

66.1. baHkaTa 6nokvpa MHCTPYMEHT 3a oTAaneydeH LOCTbN MO XenaHue Ha KnueHTa Bb3 0CHOBa Ha NOAafeHo OT Hero
NCKaHe, KakTo 1 B CNefHuTe Crydan:

a) Npu nosyyasaHe Ha yBefoMeHne oT KInmeHTa, ynmbHOMOLLEHO OT Hero finue WM TpeTo nLe B cyyanTte Ha T. 65.3.
) Npv HanaraHe Ha 3anop no cMeTkata Ha KnueHTa — o pa3Mepa Ha 3afb/IXEHUETO MO HaNoXeHWs 3anop.

66.2. baHkaTa vMa NpaBo Mo HelHa npeleHka Aa 6AoK1pa UK LeakTUBMPa MHCTPYMEHTa 3a oTAaneveH AoCTbM 40 cMeTka
6e3 cbrnacuero Ha KnuneHta no o6eKTUBHM NPUYMHM, CBBP3aHN CbC:

a) CUTYpHOCTTa W NPaBUHOTO GYHKLMOHMPaHe Ha WHCTPYMEHTa 3a oTAaneyeH AOCTbMN 4O CMeTKa, BKIUMTENHO KoraTo
MMa CbMHeHWe 3a HepaspellieHaTa My ynoTpeba unum ynotpeba ¢ Len namama;

6) 3HaunTenHo HapacHan puck KNWeHTHT [a He € B CbCTOsHUE [a M3NBAHK 3aAb/XEHNe 3a NalliaHe, Korato Takosa €
Bb3HWMKHAN0 BbB Bpb3Ka C NON3BAHUTE YCIIyru;

B) Korato KnnMeHTbT ¢ AeRCTBMATa C1 HapyLLlaBa U3MCKBaHUATA Ha AeACTBaLLMTE HOPMATMBHM akTOBE WM 3a4b/IXEeHUATa
cv no JoroBopa, Hactoswmte OBLUM yCnoBKs U PLKoBOACTBOTO;

66.3. B ciydaute no 1. 66.2., NpU Bb3MOXHOCT Npeau 6110KMpaHeTo/AeakTUBUPAHETO UK Hal-KbCHO HEMOCPEACTBEHO
crnep ToBa, baHkaTa yBegomsasa KnveHta 3a 610KMpaHETo MNKM A€aKTVBMPAHETO Ha MHCTPYMEHTa 3a OTAasneyeH 4OCTb
3a NPWYKMHATE, KOUTO Ca O HanoXwnu, OCBEH aKo [aBaHETO Ha TakaBa WHPOPMAUMA He e MOo3BONeHO nopagu
cbobpaxeHUs 3a CUrypHOCT MW C OrNef CNasBaHeToO Ha HOPMATWBHW W3WCKBAHWS, NPensTCTBally MHGOPMUPaHETO Ha
KnuneHra.

66.4. YBefloMaBaHeTo Ha KnveHta no T. 66.2,, 6. ,a" 1 ,6" ce V3BbPLWBA MO HAKOM OT CrefHUTEe Ha4YuHU, KOUTO Mo
npeLeHka Ha baHkarta, ¢ ornef KOHKpeTHUS Crydal, € Hal-CUrypeH:

a) CvoblieHve Ha cTpaHuuaTa Ha VHTepHeT 6aHkupareTo ACK dupekT;

6) JInuHo cbobLueHve fo KnneHTa B HAKOW 0T NpodunuTe My B €NeKTPOHHWTE KaHanw,

B) Ha TenedoH, nocodeH oT KnveHTa v pernucrpupaH B cuctemute Ha baHkara.
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66.5. baHkaTa AeakTMBMPa MHCTPYMEHTa 3a OTAaneyeH AOCTbN 4O CMETKa W B CITyYall Ha feakTUBMpaHe Ha CMeTKaTa, KbM
KOSITO TOW € M3hafeH, KakTo 1 NpUY MoAyYeHo 1UCKaHe 3a NMPeXBbpAsSHE Ha Ta3w CMeTKa - OT NocodeHaTa B UCkaHeTo data.
66.6. baHkaTa gebnokmnpa cryxebHO MHCTPYMEHTU 38 OTAaNEeYeH AOCTb, KOUTO ca B10KMpaHn No T. 66.1. U T. 66.2., cres
KaTo NpUYMHWTE 3a BNOKMPaHETO OTMNAAHAT, C U3KMIOYEHWE Ha CyJaunTe No T. 66.1., Korato LednokMpaHeTo ce 13BbpLUBa
Bb3 OCHOBA Ha NOJaAEHO NMUCMEHO MCKaHe OT cTpaHa Ha KnueHta.

66.7. KoraTo 4eakTMBMPaHWAT Ha OCHOBaHWe Mo T. 66.2., 6. ,a" MHCTPYMEHT 3a oTAaneyeH 4oCTbn e 6aHKoBa KapTa, T
ce npewspgasa ot baHkata.

BMAOBE MHCTPYMEHTW 3A OTOAJIEYEH AOCTbI

I. ebuTHM kapTu

M3paBaHe Ha kapTa

67.1. JebuTHWTe KapTW NpefcTaBnABaT BUL MHCTPYMEHT 3a oTAanedeH AocTbn 40 6aHKOBaA CMETKa, KOWTO ce 13[aBa Bb3
OCHOBA Ha ckModeH forosop Mexay baHkata n MKO.

67.2. baHkaTa He v3gaBa 6aHKOBW KapTW, KOUTO CbBMECTABAT Mapkv Ha NNaTeXHW UHCTPYMEHTH, CBbp3aHu C kapTa, no
cMmucbna Ha Pernament (EC) 2015/751 Ha eBponeickvs napnaMeHT 1 Ha CbBeTa OTHOCHO OBMEHHITE TakcK 3a NaTexHW
onepauunu, CBbp3aHn ¢ KapTa.

67.3. baHkaTa v3gaBa kapTaTa Ha GM3MYeckM N1ua No cMeTka B baHkaTa, Bb3 OCHOBA Ha ckntodeH [Joroeop. baHkata cv
3ana3ga NpaBoTo [a OTKaxe CKMoYBAHETO Ha [loroBop W M3LaBaHeTo Ha KapTa, 6e3 Ja NocoyBa OCHOBaHMWsATa 3a ToBa.
68.1. CpoKbT Ha BalMOHOCT Ha KapTata, B paMKWUTE Ha KOMTO KIMEHTBT MOXe Aa A WM3M0M3Ba, € NOCOYeH BbpXy CaMara
KapTa v e TpU rodnHK, ¢ U3knYeHne Ha Mnagexka kapta, CpoKbT Ha BanuMAHOCT Ha KOATO e [ABe rofWHK, 1 kapT DSK-
ISIC, 4naTO BanMAHOCT € 0O ABe rOAMHWM OT AaTara Ha u3dasaHeTo UM, CPOKbBT Ha BalWAHOCT Ha Kaprata M3Tuda B
nocneaHns AeH Ha Mecelia/rofnHara, NocoYeHn BbpXy NMLEBaTa i cTpaHa.

68.2. Cnej, M3TM4aHETO Ha Cpoka Mo T. 68.1. ce 134aBa HOBA KapTa C HOB CPOK Ha BaNMAHOCT, C M3K/OYEHNE HA KapTy
DSK-ISIC, KouTO He ce nNpen3aasat aBToMaTnyHo,

68.3. Kaprata He ce npensaasa, B Clyyai 4e A0 Kpad Ha Mecela, NpedxoxXAall Tosw, B KOWTO M3TUYa CPOKBLT M Ha
BanuaHocT, KNMeHTLT Nnofafe NMCMeHo MckaHe 3a npekparasaHe Ha [Jorosopa.

69.1. baHkaTa 13naBa kapTaTa 4o 10 paboTHM AHW OT noanuceare Ha JoroBopa oT cTpaHa Ha KnuerTa.

69.2. baHkara npefasa kaptata Ha KnueHrta 3aefHo cbC 3anedatad nauk ¢ MAH 1 1 aktempa B AeHA Ha NpejaBaHeTo.
69.3. [pn nosyyaeaHeTo Ha kaprtata u navka ¢ IAH, KnneHTsT nposepsisa Lenocrta Ha navka ¢ MNNH 1 cpasHsiBa
oTneyaTaHaTa 4acT OT HOMepa Ha kapTaTa B nnuka ¢ MYH 1 cboTBeTHUTE Lndpy OT HOMepa BbpXy N1LeBaTa cTpaHa Ha
Kaprara.

69.4. Mpw cboTBeTCTBIE, KNMEHTHT ce NoAnucea Ha obpaTHaTa CTpaHa Ha kapTata Bbpxy NOMeTo 3a 0TopU3MpaH Noannuc
B NPUCLCTBMETO Ha CyXuTen Ha baHkata v nMcMeHo Aeknapupa noflyYaBaHeTo Ha kapTata W nauvka ¢ M/H.

69.5. [1pn HecboTBETCTBME MEXAY HOMEPA, OTNeYaTaH Ha MLeBaTa CTpaHa Ha kapTata 1 To3uW, NocoyeH B navka ¢ MAH,
KnneHTsT oTkassa npuemaHeTo WM. baHkaTa ce 3afb/xasa fa v3fafe 3a cobcTBeHa cMeTka B 10—[HEBEH CPOK HOBa
kapTa ¢ HoB [TVH.

69.6. KnneHTsT TpsbBa Aa 3anomMHu ceos MH, crel KoeTo Aa YHULLOXMW NWCTa, BbPXy KOWTO € 3anucaH. KNMeHTsT Moxe
MHOroKpaTHo Aa npomeHs cgost MAH ¢ HoBa KoMOvHaUWs 0T LnbpyY Ypes3 TepMUHaNHo ycrpolicteo ATM Ha baHkata.
69.7. Ako KnueHTbT 3abpasu cgos MAH v ro BbBEAE rpellHo NeT NopefHu NbTW, B Pe3ynTaT oT KOETO kapTata ce
6nokumpa, KnneHTbT Moxe fa noucka U3naBaHe Ha HOBa kapTa ¢ HOB MIH kbM cbluaTa cMeTka BbB Bcekn oduc Ha baHkaTa.
70.1. KneHTsT MOXe Aa Noucka oT baHkata M3aBaHeTo Ha HOBA KapTa B CliedHUTe Cryyaun:

a) NpU YHULLOXaBaHe UK NoBpexaaHe Ha kaprara;

6) npw n3ry6eaHe, kpaxba UK oTHEMaHe Mo ApYr HauWH Ha kapTaTa;

B) npw 3abpageH MH.

70.2. baHkaTa 134aBa HoBaTa KapTa C HOB CPOK Ha BaNMAHOCT, C M3KMMOYeHne Ha DSK-ISIC mpv KOUTO B Criydaute Ha
npeusgasade no T. 70.1., CPOKbT Ha BaSMOHOCT HA HOBATa KapTa CbBMada CbC CPOKA Ha BaIMAHOCT HA NpensfageHara
Kapta. KNWeHTBT e ATbXeH [a BbpHe cTapaTta KapTa, KOATO ce YHULLOXaBa B HeroBO MpUChCTBME. BbB BCUYKK Cllydan Ha
V3gaBaHe UMW NpewspaBaHe Ha kapTa, Ta 3aefHo ¢ nnuka ¢ MVH, ce cbxpaHsea B oduca -u3naren Ha baHkata B
NPOAbIXEHME Ha LLIeCT Mecela OT JaTaTa Ha W3gaBaHe Ha kapTata. B ciyvait ye He 6baT NOTbPCEHN OT KSIMEHTA B TO3M
CpOK, Te Ce YHULLLOXaBaT, a [IoroBopbT ce c4UTa 3@ NpekpaTeH.

71.1. B criyyai Ye 3a oB6cnyXBaHe Ha kapTaTa ce npuvnara MeceyHa Takca, B MeceLa Ha M34aBaHe Ha kapTata pa3MepbT Ha
MeceyYHaTa Takca e NponopLumoHaneH Ha 6pos HM OT AataTa Ha M3LaBaHe Ha kapTaTa o Kpas Ha CboTBETHUS Mecell. Mpw
npevsgaBaHe Ha kapTata no T. 70.1., MeceyHaTa Takca Ce Ha4McnsBa B pasmep, NponopumoHaneH Ha ©pos AHW oT
HavanoTo Ha Mecela o [aTaTa Ha NpensaaBaHeTo.

72.1. KapraTa e 1 ocraBa cobcTBeHOCT Ha baHkaTa.

Onepaunu 1 NMMUTK Mo 6aHKOBW KapTu

73. [lokosKoTo He e NpedBWAEHO APYro 3a CbOTBETHMA BUA KapTa, ¢ 6aHKoBa KapTa MoraT fia ce M3BbpLUBAT MIATEXHM W
LpYr ycrnyri, Kakto cnejsa:

73.1. TnatexHwn ycnyru:

a) Ternexe Ha napw B 6poit Ypes TepMUHanHK ycTpoictea ATM:;

6) TerneHe Ha napv B 6poit Ypes TepMuUHanHun ycrpolictea NOC;

B) MMnaLlaHe Ha CTOKW W YCNyru Ype3 TepMyHanHo ycrporncrso MOC;

r) MNnalade Ha NnepuoanyHK 3aLbrmxeHns Ype3 ATM;
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n) MnallaHe Ha cToku 1 yciyrn Ypes VIHTepHer;

e) MnalliaHe Ha Nopbukv No nowa/TenedoH;

X) BHacsiHe Ha napwv B 6poit upes ATM Ha banka [CK,

73.2. Opyrn ycnyru:

a) MNonyyasaHe Ha napw B 6pol (,kew 6ek”) oT KnveHTa Npw nallaHe Ha CTOKW W YCyr ¢ kapTata Ypes TepMMHanHO
ycrpoictao MOC B TbproBckW 06eKTH, KOUTO NPeaocTaBsT ycnyrata kel 6ek’;

6) Cnpagka no cMeTka Ype3 TEPMUHANHO YCTPOrCTBO ATM;

B) CmsHa Ha MWH o1 KnneHta 4pe3 TepMyHanHo ycrpoiicteo ATM Ha banka ACK;

) Opyru ycnyru, npefocrassHy ot banka [CK, B 3aBUCMMOCT OT BWMAA KapTa.

73.3. Onepauunte 1 ycayrute no T. 73.1. MOraT 4a ce W3BbpLUBAT Ha BCUYKW TEPMUHAMHN YCTPOMCTBA B CTpaHata U B
uyx6MHa, HOCELLM 3HaKa Ha CbOTBETHaTa kapToBa opraHuzauws — Maestro, MasterCard w/unu VISA v noambpxaliu
CboTBETHaTa GYHKLMOHAMHOCT.

73.4. Onepaumwute no 1. 73.1,, 6. ,B" MoraT fa ce W3BbpLUBAT W GE3KOHTAKTHO C onpefenieHn BUAOBE KapTW WM3PWUYHO
nocoyenu B HacTosimTe OBLUM YCNOBUS B THProBCkM 0BT, NpremalL 6e3KOHTaKTHM NnaLiaHus - ypes JobnunxasaHe
Ha KapTaTa fo MNOC TepMuHana, 6e3 fa e HeoOXxoaAMMO T8 1@ ce MOCTaBs B YCTPONCTBOTO

74. MnaTexHUTe onepalun ¢ 6aHKOBa KapTa Ce W3Nb/IHABAT He3abaBHO Cef nosydaBaHe Ha HadnexHo HapexgaHe oT
KapToLbpxarens, a cMeTkata My ce 3a[b/Xasa Ao:

a) 20 OHW Npw TerneHe Ha napy B 6poit upe3 TepMyHanHW ycTpoicTea ATM.

6) 45 AHW 33 BCUYKM APYri OnepaLvn U3BbH NocoyeHnTe B 1. 74., 6. ,a".

B) 3a W3BbpLUBaHE Ha onepauuute no T. 73.1. ce npunarat NUMUTA No OBLLM YyCnoBus, onpeaeneHn oT baHkaTa, KakTo

cnefBa:

24-4aCcoB NMMWT 3a
TerneHe B 6pol

1 000 nB. /BanyTHa

Maestro, Visa Electron, Debit Mastercard PayPass, Visa Debit payWave,
Mastercard Space, Visa Space, DSK-Piccadilly Debit, CK Makc, DSK-ISIC,

paBHOCTOMHOCT Mnagexka kapta, World Debit Mastercard, Visa Infinite
100 nB. ACK TuinH
50 nB. HCK Crapt
0 nB. Virtual Mastercard, Virtual Visa

24-4acoB NMMWT 3a
nnatlaHe npw Tbproset|

6 000 nB./BanyTHa
paBHOCTOMHOCT

Mastercard Space, Visa Space, Virtual Mastercard**, Virtual Visa**, Visa Infinite

3 000 nB./BanyTHa

Maestro, Visa Electron, Debit Mastercard PayPass, Visa Debit payWave,
DSK-Piccadilly Debit, ACK Makc, DSK-ISIC, Mnanexka kapTta, World Debit Mastercard

paBHOCTOMHOCT
100 nB. ACK TuinH
50 nB. HCK Crapt

06, 24-4acoB NUMUT

6 000 nB./BanyTHa
paBHOCTOMHOCT

Mastercard Space, Visa Space, Virtual Mastercard**, Virtual Visa**, Visa Infinite

3 000 nB./BanyTHa

Maestro, Visa Electron, Debit Mastercard PayPass, Visa Debit payWave,
DSK-Piccadilly Debit, ACK Makc, DSK-ISIC, Mnanexka kapTta, World Debit Mastercard

paBHOCTOMHOCT
100 nB. ACK TuinH
50 nB. HCK Crapt

TumnT Ha onepaums
3a ycnyrata kel 6ex”

50 nB./BanytHa

Maestro, Visa Electron, Debit Mastercard PayPass, Visa Debit payWave,
Mastercard Space, Visa Space, DSK-Piccadilly Debit, ACK Crapt, ACK TwiiH,

B bvarapus pasHOCTONHOCT HCK Makc, DSK-ISIC, Mnagexka kapta, World Debit Mastercard, Visa Infinite
Maestro, Visa Electron, Debit Mastercard PayPass, Visa Debit payWave,
OnuTH 3a BbBEXIaHE Ha MVH | 5 Mastercard Space, Visa Space, DSK-Piccadilly Debit, DSK-ISIC, Mnafexka kapTa,

World Debit Mastercard, [1JCK Crapt, ACK Tninn, ICK Makc, Virtual Mastercard,
Virtual Visa, World Debit Mastercard, Visa Infinite
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JIMMUTK 38 M3BBPLUBAHE Ha
6e3KOHTaKTHW NaLLaHus
6e3

BbBeXdaHe Ha [111H

MakcmanHara cyma 3a
M3BbpLUBAHE Ha 6e3KOHTaKTHO
nnawaHe 6e3 BbBEXAaHe Ha
MAH ce onpegens ©n ce
npomeHs ot MKO 3a Bcska
IbpxaBa, kato 3a bbnrapud e
50 f1B./BasyTHa paBHOCTOMHOCT.

HezaBncumo OT ropHoTo, 3a
6e3koHTakTHa onepauus nof
onpeaeneHns ot MKO numut
ce U3KCcKBa BbBeXadaHe Ha MIH,
B C/lyyalh Ye npefw onepaumnsTa
Ca V3BbPLUEHN:

Debit Mastercard PayPass, Visa Debit payWave, Mastercard Space, Visa Space,
DSK-Piccadilly Debit ACK Crapt, ACK Tuin, ACK Makc, DSK-ISIC, Mnagexka kapra,
World Debit Mastercard, Visa Infinite

- MeT nopenHW Ge3KOHTaKTHU
nnawlaHvs 6e3 BbBexiaHe Ha
MAH nnn

- €[IHO WM HSAKOMKO MOpenHM
Oe3KOHTaKTHM nnalaHua 6e3
BbBexZaHe Ha [MH, obuwara
CTOMHOCT Ha KOWUTO HajBMLLABA
cymata o1 150 EUR/BanytHa
PaBHOCTOMHOCT.

74.1. IMMUTWTE ce MPOMEHST NO XenaHwve Ha Knuexra:

a) B ouc Ha baHkaTa. B cnyyait Ye KNMEHTHT € NoCcoymn NUMUTK, PaBHU Ha NuMuTuTe no OBLLKM YCNOoBWKS, ce C4uTa, Ye ce
npwnarat AMMuTTE No OBLWK ycnosus 1 baHkaTa vMa Npaso fa NPOMEHs Te3W IMMWTI NO peaa W Npw ycroBusTa Ha T.
130.1.

6) Npe3 enekTpOHHUTE KaHanW - Ype3 BbBexAaHe Ha NoTpebuTencko MMe 1 napona (PECneKTUBHO OMPOCTEH HauvH 3a
MaeHTUdUKALMS, KOraTo TOBa € NPUIIOKMMO),

74.2. NumnT Moxe fa 6bae NpoMeHeH No xenaHve Ha KnueHTa 1 e4HOKPATHO, 3@ W3BbPLLBAHE Ha KOHKPETHa onepaLus
upe3 obaxfaHe B Call Center v cref ycTaHOBsBaHe Ha caMOIMYHOCTTa My Upe3 HeroBoTo EMH 1 Homep Ha nvuHa kapTa,
KaKTo 1 Ype3 LOMbAHWUTENHM BbNPOCK 38 MAEHTUDUKALMS.

74.3. NumnTiTe MoraT fa 6b4aT NPOMEHSHM L0 NOCOYEHW Ha MHTEPHET CTpaHWLaTa Ha baHkaTa MakcMarnHm CToMHOCTY
3a BCEKW BWA KapTa.

74.4. IMMATATE Ha KapTW, KapTOLbPXaTen Ha KOWTO € HEMbHOMETHO AMLE, He MOXe [a HafBWLWaBaT MakKcMManHo
onpefeneHuTe ot baHkata nuMKTL No OBLLKM ycnoBus,

Buaose pebuTHU KapTu

MAESTRO, DEBIT MASTERCARD PAYPASS, VISA DEBIT PAYWAVE

75.1. CtaHpapTHuTe gebuTtH KapTv Maestro, Debit MasterCard Paypass, Visa Debit Paywave ce U3aaBaT no oTkpuTa cMeTka
B J1€BA, €BPO WM LLATCKW JOMAapW 1 C TAX MOraT [a ce W3BbpLUBAT BCUYKM OnepaLiimn, NocodeHn B 7. 73.1. U 1. 73.2.
75.2. KapTuTe Debit MasterCard PayPass 1 Visa Debit payWave nputexasaT Bb3MOXHOCT 3a M3BbPLUBAHE Ha HE3KOHTaKTHY
onepawuu,

75.3. KbM efiHa cMmeTka MoraT Aa ce U3gaeaT Ao 4 6p. LONbAHWTENHW KapTW OT NOCoYeHWTe B T. 75.1 BUAOBE, KaTo OT TsX
He noseye oT 2 6p. MoraT Aa O6bAaT Ha MMETO Ha OCHOBHWS KapToAbpxarerl,

MASTERCARD SPACE, VISA SPACE

76.1. JebutHun kapTh MASTERCARD SPACE, VISA SPACE ce 134aBaT no oTKpUTa CMETKA B JIEBA, €BPO UK LATCKN AoNapu
M C TAX MoraT [ia ce U3BDbPLUBAT BCUYKM onepaumy, nocodeHn B 1. 73.1. U T. 73.2.

76.2. KapTute nputexaBaT Bb3MOXHOCT 3a M3BbpLIBAHE Ha HE3KOHTAKTHW onepaLuy,

76.3. KbM eHa cMeTKa MorarT Ja ce U3faBat ao 4 6p. LONbAHATENHN KapTK Visa Space W/vnnn MasterCard Space, karo ot
TAX He noBeye oT 2 6p. MoraT Aa 6bAaT Ha VMETO Ha OCHOBHWA KapTobpXaTerl.

OCK CTAPT, ACK TUWH, ACK MAKC

77.1. ACK CTAPT, ACK TUH n ACK MAKC ca cneumnanHn oebutHm KapTh ¢ noroto Ha Visa Debiit PayWave, 3a kouto ce
npunarat ocobeHocTuTe, NpeauaeHn 8 Inaea ,PA3MTALLATENTHI CMETKIA", KapTuTe ca npeaHa3HayeHu 3a Tpy OTAENHU
Bb3PACTOBW rPyni NLE, KakTo cnejsa:

a) 3a ManofeTHN nuua ot 7 Ao 14-roauiliHa Bb3pacT;

6) 3a HeNbAHONETHM ML OT 14 [0 18-roAMLHa Bb3pacT;

B) 3@ MbAHOMETHW N1La oT 18 fo 24-rofuLiHa Bb3pacT.

77.2. C kapTuTe MoraT Aa ce U3BbPLUBAT BCUYKM onepaLini, MocodeHr B 7. 73.1. U T. 73.2,, C U3KIIOYEHKe Ha onepauunre
not. 73.1, 6.,6" 3a kaptn [ICK Crapr.
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77.3. KapTute no 1. 77.1ce n3gasat ¢ 6€3KOHTaKTHa YHKLMOHaNHOCT,
77.4. KbM elHa CMeTKa MOXe [1a ce W3aBa camo eana kapta JCK CTAPT vnm ACK TUWH nan ACK MAKC.

DSK-ISIC

78.1. Ko-bpaHoupaHata pebutHa kapta DSK-ISIC e c¢bBMecTHa kapTa Mexy MexayHapodHa CTyAeHTcka
naeHTudUKaLmoHHa kapta (International Student Identity Card — ISIC) v cTaHgapTHa AebuTHa kapTa Visa Electron nnm
Debit MasterCard PayPass Ha baHka OCK. MexgayHapogHata CryneHtcka MaoeHtndukaumorHa Kapta (ISIC) e ceeToBHO
NpW3HaT LOKYMEHT, [oKa3Ball, CTaTyT Ha ydall v ocwrypsBalla [OCTbN [0 CreusanHo AoroBOpeHr npedepeHumy,
HamManeHwus 1 ycnyri, 24—4acoBa fIMHWS 3a cneLlHa NoMoLL 1 rnobanHa TenedoHHa, e—mail v rnacoea nolwa ycnyra. Mpago
Ha TakaBa KapTa MMaT BCUYKM CTYLAEHTUW - pefloBHO 0OyYeHWe, LOKTOPaHTW, CTaxaHTH, cneumanu3aHT KbM CbOTBETHUS
BY3 — pefoBHO 0BYyYeHWe W CTYAEHTW, 3aBbPLUNIM CEMECTPUANHO A0 14 Mecela cnef Mecella Ha NocnefHWs 3aBepeH
CeMeCTbp.

78.2. KaptuTe ce 13aaBat no OTKpWUTa CMeTKa B J1eBa, €BPO WM LLATCKU AONapK U € TAX MOraTt [a ce U3BbpLUBAT BCUYKM
onepauuu, NocodeHN B 1. 73.1. U T. 73.2.

78.3. KapTuTe NpuTexXaBaT Bb3MOXHOCT 338 U3BbpLUBAHE Ha 6E3KOHTaKTHW onepaLmy,

78.4. Kaprata DSK-ISIC Moxe aa nputexasa v QyHKLMOHANHOCT Ha €NeKTPOHHa CTYLEHTCKa KapTa U/Wnv enekTpoHHa
CTyAEHTCKa KHUXKa. JonbiHuTenHata GYHKUMOHANHOCT Ce OCUrypsiBa OT YHUBEPCWTET, CbBMECTHO C KOWTO Ce M3paBa
KapTara, kato baHkaTa He e CTpaHa B OTHOLLEHWATa MeXy yHMUBepcuTeTa 1 CTYAEHTUTE, CBbp3aHi C OCUTYPABaHETO Ha
GYHKUMOHANHOCTTa, BKA. HE OTroBaps 3a HanWMuMeTo, BEPHOCTTa 1 CPOKOBETE 3a HaHacsHe Ha OLEHKUTE.

78.5. KbM efiHa cMeTka MoXe Aa ce 13[aBa caMmo Mo efHa kapTta,

78.6. Cref, M3TMYaHe Ha cpoka Ha BafMAHOCT Ha KapTaTa, 3a W3AaBaHe Ha HoBa kKapTa KnveHTsT cnefBa fa NpencraBu
LOKYMEHTW YAOCTOBEPABALLM, Ye MMa CTaTyT Ha yJall, pefoBHO obydeHue, KakTo € NpeaBUaEeHo B T. 78.1.

MITAOEXKA KAPTA

79.1. Ko-6paHgupaHata aebutHa kapta ,MNALEXKA KAPTA" npepactaBnsBa cCbBMecCTHa kapTa Mexzy Espornelicka
Mnagexka kapta (European Youth Card — EYC) 1 cTaHgapTHa AebuTtHa kapta Debit MasterCard PayPass Ha baHka OCK.
EBponeickata Miagexka kapra e MexOyHapoLHO MpWU3HaT AOKYMEHT, ¢ KOWTO ce MoJsydaBa LOCTbM 4O CrneumanHo
LOroBOpeHW npedepeHLY, HamaneHus 1 ycnyri B cTpaHuTe B EBpona.

79.2. Kaprata ce 134asa no oTKpUTa CMETKA B JieBa, €BPO WM LLATCKKU JOS1apy Ha MLA Ha Bb3pacT 18-29 1.

79.3. C kapTata Morart a ce W3BbpLUBaT BCUYKM onepaumu, NocodeHn 7. 73.1. U 7. 73.2.

79.4. KapTuTe NpUTEXaBaT Bb3MOXHOCT 33 U3BbPLUBAHE Ha 6E3KOHTaKTHW onepaLmy,

79.5. KbM e[lHa cMeTKa MOXe [a Ce 1U34aBa caMmo Mo eHa KapTa.

79.6. MnagexkaTa kapTa Ha KnWeHT, HaBbpLUIMA 30-rofMLIHa Bb3pacT, ce 0bCyXBa U Npensaasa (Cneq naTrniaHe Ha cpoka
Ha BafMAHOCT Ha KapTaTa) Npu yCcNoBwsTa 3a cTaHAapTHa AebuTHa kapTa Debit MasterCard PayPass, CbrflacHo HacTosLmTe
06K ycnosus,

WORLD DEBIT MASTERCARD

80.1. KapTuTe ce u3aaBaT Ha GU3MYECcKM NALA NO OTKPWUTa CMETKa B f1EBa, €BPO UMW LONapW.

80.2. C kapTuTe MOraT Aa ce M3BbpLUBAT BCUYKM OnepaLmiy, MoCoMeHN BT. 73.1 N T. 73.2.

80.3. KapTuTe nputexasaT Bb3MOXHOCT 38 M3BbpLUBAHE Ha Be3KOHTaKTHW onepaLmy,

80.4. KbM efiHa cMeTka MoraT fa ce u3fasat 4o 4 6p. gonbvnHuTenHu kapti World Debit Mastercard, kaTo oT TaX He noeeve
oT 2 6p. MoraT fa 6b4aT Ha UMETO Ha OCHOBHMA KapToabpxaTen.

80.5. KapTuTe No3BONABAT Ha KNWEHTWUTE 3 Ce Bb3MO0A3BaT OT AOMbAHWUTENHK ycnyrv - Lounge Key 1 Global Wi-Fi Boingo.
Yenyrute Lounge Key u Global Wi-Fi Boingo ce npepoctaBst oT v3bpaHu OocTaBYMuUM Ha Mastercard v ce 3asBsiBaT
nonvnaHutenHo ot KnneHtute. baHkata He e cTpaHa B OTHOLWeHWsTa Mexdy KnveHtute n JocTaByvumMTe Ha
LOMBIIHUTENHUTE YCAYTI, KaTO HE HOCK OTTOBOPHOCT 3a TSXHOTO Ka4eCTBO, KaKTo U1 3a KakBWTO W Aa B0 BPeAw, HaCTbNmav
3a KnmeHTnTe, CBbp3aHn ¢ NpefoCcTaBaHETO Ha Te3un yCIyru.

M3non3BaHe

81.1. Onepauuute, HapeaeHu oT KnueHTa, MoraT Aa ce OCbLIECTBABAT B OH-MaliH 1 B ob-NnaiH pexvm.

81.2. KnneHTsT MOXe [la M3BbpLUBa onepalmim ¢ kaptata cv B OH-/TaliH PeXUM Lo pa3Mmepa Ha LOCTbNHATa HalMYyHOCT Mo
CMETKaTa, B CbOTBETCTBWE C Pa3Mepa Ha OnpefeneHnTe No HeroBata Kapta JIMMUTW.

81.3. [locTbnHaTta HanWYHoOCT € paBHa Ha CyMaTta Ha COOCTBEHUTE CPefCTBa Ha KIMEHTa, YBelMYeHa C Hev3non3gaHata
YacT oT JOTOBOPEHNs KpeauT—0BbpApadT, B Cydal Ye Ma CKioYeH [OroBOp 3a Takba.

82.1. llnatexHn onepaumn C kKaptata B OH-NalH pexum ce [LOMnyckaT chnef npoBepka Ha: OOCTbMHaTa HanmyHoCT,
CbCTOSHUETO Ha KapTaTa v IMMWUTUTE NO Hes, KaTO WAEHTUYHOCTTa Ha KIIMEHTA Ce YCTaHOBABA W Cf1efl U3N0oM3BaHe Ha HAKOWM
UK KOMBMHALMS OT NepCoHanM3vipaHUTe CpeficTBa 3@ CUrYPHOCT Mo T. 64.3 W/Unu Apyr enemeHTn (Hanpumep: CVC/CVV
KoL, MMe BbpXy KapTaTa, CPoK Ha BalMOHOCT UAN NOLMNC).

82.2. MakcumanHata cyma 3a 6e3KOoHTaKTHa onepauus, Haf, KosiTo 3aflb/IXWUTENHO Ce W3WUCKBa BepUdMKaLIUS Ha KNMeHTa
no pefna, npenBuaeH B 1. 82.1 ce onpeaens ot MKO 3a Bcska Abpxasa v e nocoyeHa B 1. 74, 6. ,B",

82.3.3a pa3nuka OT OnepauunTe, WM3BbPLIBAHU B OH-NaH PEXUM, MPU Te3W, OCbLLECTBABAHW B OQ-NaliH pexvm
(HanpuMep: V3BBPLUBAHN Ha GEH3MHO-KOMOHKY, MrallaHe Ha TakaW 3a MarucTpanu 1 Ap.), pasmMepsT Ha [OOoCTbhHaTa
HaNMYHOCT MO CMETKaTa, ONpefeneHnTe Nno Kaptata NMMWTY, KakKTo U WAEHTWYHOCTTa Ha KnveHTa, He MoraT aa 6baar
MPOBEPEHM KbM MOMEHTa Ha W3BbPLUBAHE Ha onepauvsaTa. JeicTBuTenHata cyMa Ha onepauumte B op-naiiH pexum ce
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ycTaHoBsBa Npu GUHAHCOBO NpeCTaBAHE Ha OnepaLmusTa oT LOCTaBYMKa Ha NNaTEXHW YCryri Ha nonyvatens Ha baHkara.
B Te3u ciydan HanmMuHOCTTa Mo cMeTkaTa € Bb3MOXHO [a 6bAe npeBuLLeHa, KaTo ce npunarat NocnefuunTe, NpeaBuaeH:
B T. 18.8. oT HacToswmTe OBLLWM yCnoBws.

82.4.Tlpu nowvckBaHe oT BaHKOB cyxuTen unv Tbprosel, KNWEHTHT ce 3afb/ixasa Aa NpefcTaBs U LOKYMeHT 3a
CaMOMMYHOCT 3a MAeHTUdMKaLMS U NPOBEPKa Ha NoAnuca My. ToANnchT BbpXy Benexka oT TEPMUHAaNHO YCTPOWCTBO
TpsBBa fa GbAe MAEHTMYEH C nofnuca Bbpxy obpaTHaTa cTpaHa Ha kapTaTa.

JlOMbAHUTENHN KapTK

83.

83.1. Mo nckaHe Ha Knuenta (OcHoBeH kapTofbpxaren), baHkaTa v3fnaBa KbM cMeTkaTa My U LOMbHWUTENHW KapTh Ha
MMETO Ha KnWeHTa MAM Ha NOCOYEHO OT Hero TPeTo fu1ue, AOKOMKOTO 3a HAKOWM BUAOBE KapTW € npeaBMAEHO, Ye
LOMBIHUTENHW KapTh MoraT fa ce u3gasat. B cnydai ye KNueHTbT noxenae v3gasaHe Ha LOMbAHWTENHA KapTa, Mexzay
Hero 1 baHkaTa ce ckmoYBa AOMbIHWUTENHO CriopasyMeHne KbM [oroBopa, Bb3 0CHOBA Ha KOWMTO OCHOBHaTa KapTa e buna
V3papeHa.

83.2. JoNbAHUTENHW KapTW MoraT Aa 6b4aT M34aBaHW W Ha HEMbBHOMETHW NWLA C LOKYMEHT 33 CaMONMYHOCT.

83.3. OCHOBHMAT KapToAbpXaTes Noema oTrOBOPHOCTTa 3@ BCUYKM LeWCTBUS, M3BbPLUEHN C LOMbHUTENHATA KapTa U ce
3a0bMxaBa [a 3amno3Hae KapToAbpXaTens Ha LONbfHWTENHaTa kapTa ¢ npaBumaTa 3a HEMHOTO M3MoN3BaHe, KakTo U1 ¢
npagaTa W 3agb/XeHnsTa Ha KapToabpxaTen Ha 6aHkoBa kapTa, npefsvaeHn 8 [lorosopa v HacToswmute OBLLW YCrIoBUS,
83.4. Kaptata 1 niukbT ¢ MAH MoraT ga 6baaT NonydeHn KakTo oT OCHOBHUA KapTo4bpXaTes, Taka v OT KapToLbpxaTens
Ha [AOMbAHUTENHaTa KapTa cpelly NpencTaBsHe Ha AOKYMEHT 3a camonuyHocT. KoraTo KapToLbpxaTensT Ha
LONBIIHUTENHATE KapTa € HeMbfHOMNETeH, AOMbAHWTENHaTa Kapra W MnavkbT ¢ TMH ce nomydasaT OT OCHOBHWS
KapToabpxaren.

Bc1YkmM Takev 1 KOMUCMOHM MO ONEPaLmK, U3BbPLLEHN C AONBAHUTENHA KapTa, ca 3a CMeTKa Ha OCHOBHS KapToabpXarten.
83.5. KapTofbpxXaTenaT Ha 4oNbAHWTENHaTa KapTa MOXe [a M3MoM3Ba Lenns pa3Mep Ha AOCTbMHATa HaluyHOCT.

84.1. JIMMUTUTE 38 AOMbAHUTENHUTE KapTW MoraT Aa 6b4aT NPOMEHSHM eAMHCTBEHO OT OCHOBHWS KapToLbpXaTes.
84.2. OCHOBHUAT KapToabpxaTten, 6e3 CbrfacMeTo Ha KapToabpxaTens Ha LOMbAHWTENHaTa Kapra, MOxe [a 3asBu
6rokvpaHe Ha LONbAHWTENHaTa KapTa.

85.1. KapToabpxaTenaT Ha AONbAHUTENHa KapTa 1Ma NpaBo Aa Wcka No OTHOLLEHWE Ha Ta3u KapTa:

a) BriokvpaHe Ha kapTaTa npu n3rybsaHe UK oTkpaaBaHe.

6) BpeMeHHo GnokvpaHe Ha kapTaTa, 63 fia Mocoum NpryMHa 3a ToBa.

B) Npev3gaBaHe Ha kapTaTa B cyyal Ha 3abpaseH MWH, kpax6a, n3rybBaHe, yHULLOXaBaHe UM NoBpexAaHe.

) perncrpupaHe/npoMsHa Ha CpeficTBa 3a nofyyaBaHe/reHepupaHe Ha 3-D Napona 3a nnallaHus npes VIHTepHer.

86.1. JonbnHuTeNHaTa kapTa ce [eakTMBMpa aBTOMaTWYHO C npekpaTsBaHe Ha [loroBopa, CKMOYEH C OCHOBHWS
KapToabpxaren.

Il. ENeKTpoHHM KaHanm

06K nonoxeHus

87.1. EneKkTpoHHWTE KaHanu ocurypsiBat Ha KnveHta Ypes VIHTepHeT oThanedyeH [OCTbM A0 MOM3BaHW OT Hero 6aHKoBU
NPOAYKTU W NpefocTaBaHn OT baHkaTa ycyri, BKN. 3@ U3BbPLUBAHE HA CNPAaBKM M HapexX[aHe Ha nnaTexHu onepawun.
87.2. EneKkTpoHHW kaHanw ca MHTepHeT 6aHkmpaHeto OCK dvpekT, 4OCTBNHO Ype3 www.dskdirect.bg v apantvpaHata
MoBurnHa Bepcus www.dskdirect. mobi, kakto 1 MobunHute npunoxenus ACK CvapT 1 DSK MoneyGram.

87.3. MobvnHWTE MPUNOXEHWs NpefCTaBnsBaT MpWIOXEHUs 3@ CMapT YCTPOICTBa, KOUTO € Orfief, BUAa [OOCTbN Ha
KneHTa A0 enekTPOHHWTE KaHanu (C orpaHMyeHa Unm ¢ nbaHa GyHKUMOHANHOCT), No3BONABAT Ha KnveHTa Aa U3non3ga
onpefeneHn 3a BCAKO OT NMpUoxeHusTa ycnyr. MoOunHWTE NpUNoXeHWs ce akTUBWMPAT Mo pef, W HauuH, onucaH B
PtkoBoAcTBOTO.

88.1. KnneHTsT nonyyasa AOCTHM A0 YCNYruTe, MpefnaraHy Ypes eflekTpOHHUTE KaHanw, B MOMEHTA Ha NoANMCBaHe Ha
Horosopa.

88.2. EnekTpoHHWTE KaHanu ce nos3eart camo NIMYHo oT KnveHta 1 T HAMa Npaso Aa v U3nos3Ba Ypes Tpetn mua.
89.1. CmeTKaTa, KosTo KnMEHTBT Mocoun Ha MbpBO MACTO B [oroBopa, ce Hapuya ,Bofella cMeTka” 1 3a4bIIXUTENHO
TpsbBa [a e CTaHdapTHa pasnrallarenHa CMeTka ¢ NbiHa GYHKUMOHAMHOCT B NIEBA, €BPO W WATCKW [0Napy, CMeTKa CbC
cneunanHa nebvtHa kapta OCK TUH Uiy nnatexHa CMeTKa 3a 0CHOBHW OMepaLyn B Nesa,

89.2. 3a KnueHTU - TUTYNSIpU Ha CMeTKa CbC cneluanta aeburtHa kapta OCK TuiH 3agbmkmtenHo Bogella e 1asn cveTka.
90.1. B 3aBUCcMMOCT OT HanpaBeHws B [loroBopa 13bop Ha Bopella cMeTka (CTaHaapTHa pasnnallateniHa cMeTka ¢ nbiHa
(bYHKUMOHANHOCT B NEBa, €BPO W LIATCKU [OMapy, NnaTexHa CMeTKa 33 OCHOBHY onepauyn Uiv cMeTka CbC crelmanta
nebutHa kapta OCK TuilH), OOCTHMBT A0 €NeKTPOHHWTE KaHanu Moxe ga ObAe € MbfHa WM ¢ orpaHudeHa
bYHKLMOHAMHOCT, CbracHo NpefBUAeHOTO B HacToslmMTe OBLIM YCIOBMS 3@ CbOTBETHATa CMETKA,

90.2. [locTbn®T € ¢ orpaHuyeHa GyHKUMOHAMHOCT 3a:

a) KnneHTw - TMTYyNSpK Ha nnaTtexHa CMeTKa 3a OCHOBHW onepauum;

6) HeNbAHONETHW KIMEHTH ~ TUTYNAPU Ha CMETKa CbC cneluanta nebutHa kapta [CK TWiH unu Ha nnatexHa cMeTka 3a
OCHOBHW onepauuu;

B) KnueHTn, KOMTO HAMaT OTKpWUTa CMeTKa Mo T. 89.1., HO UMaT KpeAMTHa KapTa,CcTOKOB KpeauT. Tesn KnveHtn He morar
[la M3BbPLUBAT NMaTeXHW onepauuy npe3 enekTpOHHUTE KaHanW, a MMaT Bb3MOXHOCT edMHCTBEHO [Aa Mosydasar
MHbOPMALINS 338 U3MNON3BaHUTE KPEAUTU;
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) KnneHtH, KouTo HAMAT oTKpuTa cMmeTka no T. 89.1, HO ca TUTYNApW Ha pasnnaliatesiHa CMeTka, KOATO CblNacHo
CKIMIOYEHUS LLOTOBOP € OTKPUTa 38 06CNYXBAHETO Ha KOHKPETHM LLenn 1 Nopagm ToBa e ¢ orpaHudeHa QyHKLMOHaMHOCT,
He MoraT Aa W3BbpLUBaT NNaTeXHW onepaumn npe3 enekTpoHHOTO GaHKMpaHe, a MMaT Bb3MOXHOCT €AMHCTBEHO Aa
nosydasar MHbOpMaLLMs 33 LIENEBOTO U3MOM3BaHE Ha CMETKATa, KakTo W 3a U3MNON3BaHNS KPEAWT, ako 1Ma Takbe.

90.3. [TbIHONETHW KIIMEHTW Ha BaHkaTta, KOUTO MMaT CKIIIoYeH JOroBOp 3a pasnallaresniHa CMeTKa B f1eBa, €BPO U LLATCKK
[onapv 1 akTuBHa 6aHKoBa kapTa, U3fafeHa oT baHkata, v 3asBeH MobuneH TenedoHeH HOMep, MoraT Aa NoaydaT 4oCTbi
[0 eNneKTPOHHUTE KaHanu ¢ orpaHmnyeHa GYHKUMOHANHOCT, Npe3 WHTEpHET cTpaHvuata Ha baHkaTa, kato KnveHTsT
nofnucea [oroBopa C nepcoHaneH efnekTpoHeH MoAnuc, msgafeH ot baHkata. 3a KnweHTw, monywsnu foctbna no
€M1eKTPOHHUTE KaHamm no To3v pef, Bodella e cMeTkaTa, KbM KOsTO € u3fafeHa 6aHKoBaTa KapTa, KOsiTo € M3Mos3BaHa
33 Mofly4YaBaHe Ha AOCTbra.

90.4. JocTbNbT A0 €NeKTPOHHWUTE KaHanu aBTOMAaTW4HO CTaBa OT OorpaHuyeHa ¢ MbiHa GYHKUMOHANHOCT B cnefHuTe
crydam: npy NpoMsHa Ha BWAa Ha cMeTka CbC crnelmanHa nebutHa kapTa CK TWiH B cMeTKa CbC creumanta febuTHa
kapTa [ACK Makc unv B cTaHZapTHa pasnnallatenHa cMeTka ¢ NbiHa GyHKLMOHAMHOCT; B CyYal Ye CMeTkaTa, OTKpUTa 33
06CyXBaHETO Ha KOHKPETHM Lenu ce TpaHchopmMmpa B CTaHAapTHa CMeTKa C MbiHa yHKLMOHANHOCT.

91.1. KnNWeHTLT Nonydasa NoTpeBUTENCKO MMe 1 Napona 3a BXOA, B €NeKTPOHHWTE KaHanw oT baHkata no curypeH HauuH,
Taka 4ye Te Aa ObAaT W3BECTHM CaMO Ha Hero, Wnu v onpefens cam. Korato notpeutenckute naeHtudukatopy ca
npefocraseHn oT baHkaTa, KnueHTsT TpabBa La CMeHWM CBOATa Mapofia 3a AOCTbM NpW MbpPBOTO CA CBLP3BAHE KbM
VHTEpHeT 6aHKMPaHEeTO, @ NO HETOBO XeNaHWe MoXe fa NPOMEHW W NPefoCTaBeHoTo oT baHkaTa NoTpedUTENCKo UMe,
92.1. B ICK CmapT KNWeHTLT MOXe Aa BAW3a U NO ONPOCTEH HaYWH, HANPUMEp ¢ NMPbCTOB MAEHTUdMKATOP, KpaTbk MH
v Apyru.

92.2. 33 aKTMBMpaHe Ha Bb3MOXHOCTTa 3@ ONPOCTEH HaYMH 33 BXOL B MoOUnHoTo npunoxerne OCK CmapT, KnveHTbT
3a0b/XMTENHO Ce PErvCTpMpa C BbBEXAAHE Ha NOTPeOUTENCKO MME W Napofa 1 13brpa OnpocTeH HauvH 3a BXOA, Ypes3
MOBTOPHO BbBEXAaHe Ha Maponia, Kakto e ykasaHo B PbKOBOACTBOTO, CMefl KOETO BCAKO HEroBo MocnefBallo
VAEHTUPULMPAHE B NMPUOXEHNETO CE M3BLPLUBA YPE3 U3MNOM3BaHe Ha M3OPaHWs OT HEro ONpPOCTEH HAYMH, PaBHOCTOEH
Ha BbBEXAaHe Ha NoTpebMTENcko MMe 1 Napona.

92.3. /13non3BaHeTO Ha ONPOCTEHUS HAYUMH 33 BXOL, He 3aMeHs W NPOMEHs NOTpedUTENCKOTO MMe W Napona v KAneHTbT
MOXe [a NPOAb/XM [a MM U3MoJ3Ba KaTo M3BbPLUM AeACTBUATA, NpeiBuaeHN B PbKOBOACTBOTO.

92.4. KNWeHTbT MOXe Aa NPOMeHs CBOWTe NOTPeBUTENCKO MMe 1 Naposa No BCsKo Bpeme npes3 VHTepHeT 6aHKMpaHeTo,
KaKTo 1 130paHns OT HEro ONPOCTEH HauWH 3@ BXOL, - Npe3 MobunHoTo npunoxerve OCK Cmapr.

Onepauum 1 NUMATK 3@ NON3BaHE Ha eNEeKTPOHHW KaHanm

93.1. 3a 1U3BbPLUBAHE Ha onpedeneHn onepaumn npes Vitepret bankupare JCK Ovpekt KNueHTsT Moxe Aa onpefenu
v pa 6baar npunaraHn NMMUTK, 3a BCUYKKM CMETKW, AOCTBIHM B KaHana KakTo criefga:

93.1.1. onepaunoHeH JIMMWUT ~ JIMMWT 33 pasMep Ha OTAesHa onepauus, HapeAeHa OT CMeTKa, BUOMMAa B CbOTBETHWS
KaHan;

93.1.2. 06LL, AHEBEH NIMMUT Ha W3BbPLUBAHUTE B PaMKWTE Ha efiMH AeH - oT 0.00 4. fo 24.00 Y. onepaumu - ANMUT 3a
06U pa3Mep Ha BCWUKM OMepaLiu, OT BCUYKM CMETKM, LOCTbMHM B CbOTBETHWS KaHan W M3BbPLUEHW Npe3 Hero 3a eauH
JeH.

93.1.3. OnpeaenexHnTe IUMUTK He Ce NpUarar 3a cnegHuTe BULOBE OnepaLnn: NpeBoan Mexay CBOW CMETKY; NniaLlaHe
Ha NepUOLNYHM 38 AbIIKEHMUSA; NALLAHE HA MECTHU AaHBLM U TakcK; BbTPELIHOBaHKOBM NEPUOANYHI W BBTPELLIHOOAHKOBM
KpeauTHW npesoau ¢ GbAeLl Banbop Ha U3MbAHEHUE; MeXAY6aHKOBM NEPUOLNYHN U eLHOKPATHW KpeAWTHW NPeBoan B
neBa ¢ 6bAeLL Bansop.

93.2. 3a m3BbpLIBaHe Ha onepaumn ype3 [CK CmapT ce npunara obLy AHEBEH AMMUT Ha M3BbPLUBAHUTE onepauun B
pasmep Ha 10 000 nB./BanyTHata paBHOCTOMHOCT Ha 10 000 fB.

Bunose ycnyru

94.1. Ypes MHTepHeT BaHkmnpareTo JCK OupekT KNWeHTsT uMa A0CTbN 4O CNeLHUTE YCyri:

94.1.1. MHbOpPMALMOHHN:

a) CMpaBkMW 3a HAMMUYHOCTTa W ABWMXEHMUATA NO NON3BaHU CMeTKM, GaHKOBW KapTW W W3BbPLIEHN ONEpPaLMK C TAX;
6) MeceuHn 1U3BneYeHus;

B) MHGOPMaLMS 3a NON3BaHUTE KpeaNTY;

r) cnpaskv No ocuryputenHu naptnan B NOK OCK PogunHa;

94.1.2. [narexHu:

a) HapexfaHe Ha BbTpellHoGaHKoBM 1 MeXay6aHKOBW KPEAWTHW NPEBOAN, BKIIOUYUTENHO EKCNPECHU, KaKTO U NPEBOLN C
Bb3MOXHOCT 3a Non3BaHe Ha NpedepeHLManeH LOroBopeH obMeHeH Kypc;

6) NnallaHe Ha NEPUOLNYHM 3aABIXEHVS 1 3apeXaaHe Ha Bayyepy Ypes KpeduTeH NpeBog;

B) 3amnnallaHe Ha Takcu KbM YHMBepcuTeTy;

r) 3annatlaHe Ha rnobu No GULLIOBE W HakasaTenHU NocTaHoBAEHNs KbM KAT;

L) nnallaHe Ha u3faneHn upes eFaktura enekTpoHHM GakTypu;

€) U3BbpLUBaHe Ha NPeBo, 3a JapeHue;

X) M3BbPLUBAHE Ha NEPUOLNYHN NPEBOAM W NpeBoaM ¢ ObAEL, BaNbOp Ha U3MbAHEHNE B fIeBa 1 BanyTa;

3) M3Non3BaHe Ha BupTyanHa kapra.

94.1.3. KoMnoHeHTH:

a) BUPTyaneH cpoyeH AenosuT;
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6) CNecToBHa KOMTMOHEHTa;

B) BUpTYyasiHa KOMNOHeHTa.

94.1.4. VIHBECTULINOHHW:

a) noAasaHe Ha NMopbYKK 3a NMOKyMNKa W 0OpaTHO V3KynyBaHe Ha AsfoBe OT AOrOBOpHU (HOHAOBE, MpeanaraHnt

oT banka [OCK;

6) cnpaska 3a aKTyanHOoTO CbCTOAHUE Ha NPUTEXAaBaHW AANOBE W TAXHATA CTOMHOCT;

B) MOMb/IBAHE Ha TeCT 3a OLEeHKa Ha MPVHAANEXHOCT KbM LeENeBW nasap Ha npeafaraHwWte AOrOBOPHU

boHnose;

) noflydYaBaHe Ha MOTBBLPXKAEHMWS 33 W3MBIHEHW MOPBYKM, TPUMECEYHM U FOAMWIHKM OTYETU W CrpaBKa 3a
noAafeHn NopbYkm 3a Nokyrnka U 06paTHO M3KynyBaHe Ha AsNoBe OT AOrOBOPHU GOHAOBE.

94.1.5. dpyru:

a) NofasaHe Ha MckaHe 3a NoM3BaHe Ha KpeaWTeH NpPOAYKT;

6) 3asiBsiBaHe, NPOMSAHA UMK 0TKa3 Ha MHGOPMALMOHHN YChyriA;

B) PETVCTPUpaHe/NpoMsiHa Ha CPENCTBO M MoBUIeH HOMEP 3a MonydYaBaHe/reHepupaHe Ha efHokaTHa 3-D napona no
kapTa;

r) cknoYBaHe Ha [IOrOBOP W OTKPMBaHE Ha pa3nnallatenHa cMeTka U/vnu n3gaBaHe Ha 6aHKoBa KapTa;

L) nobasaHe/npemaxgaHe Ha CMeTKU;

€) 3asBsBaHe, AeakTVBMPaHe U pefakTupaHe Ha cbriacue 3a AupekTeH AebuT 3a nnauaHe Ha KOMyHaHW CMeTKM;

X) ynpasneHve Ha MOBUIHUTE NMPWUIOXEHNs, ONCaHW B HacTosWMs Pasnen ,EnekTpoHHN kaHanu”

3) NpoMSsHa Ha JHEBHW NUMWUTK No AebUTHa UNW KpeaUTHa KapTa;

1) 6oKMpaHe Ha KapTa W akTvBMpaHe Ha 611ok1paHa Ypes vHTepHeT HaHkupareto JCK OupekT kapTa;

K) akTUBMpaHe/OeakTMBMpaHe Ha 3aLLTEH BXOA,

n) NpensaasaHe Ha kapTa, nopaaw 3aryba/kpax6a/3abpaseH MH.

94.2. KneHT! ~ TUTYNSIpU Ha niatexHa cMeTka 3a OCHOBHM omnepauuy, nonsear ycnyrute no 1. 94.1.1.6. ,a" n 6" 1.
9412,6.,3"v,3" 1.9415,6. X" K" v, ,Nn" akorato ca HeMbIHONETHW — ycnyrute no 7. 94.1.1, 6. ,a" n 6", 1. 94.1.2,,
6. ,a" B YacTTa BbTpeLUHOBAHKOB NPeBo Mexy CBOW CMeTkY, T. 94.1.5., 6. X",

94.3. KnueHTV — TUTYNSIpU Ha CMeTKa Cbe creumnanHa aebutHa kapta ACK TuliH MoraT fa nonsear ycnyrute no 1. 94.1.1,,
6.,a"n,6"1.9412,6. ,M"n,a" ByYacTTa BbTpellHOOAHKOB NPeBO[, MeXay cBow cMeTky, T. 94.1.3., 6. ,a", 7. 94.1.5,, 6.
L0 B " m X"

94.4. KnueHt, Nony4nnmn SOCTbN 40 €NeKTPOHHUTE KaHanu Npes HTepHeT cTpaHuuata Ha baHka JCK cbriacHo 1. 90.3,
MoraT [ia Nnon3eaT edMHCTBeHO ycnyruTe no 1. 94.1.1,, 6. ,a" ,6" v 8", 1. 94.1.2,, 6. ,a" 1 ,3" B YacTTa MeX[y CBOU CMETKY,
7.9413,6.,6"1.9415,6. 4" ,6" ,4" n, n"

CnecroBHa KOMMNOHEHTa

95.

95.1. CnecroBHaTta KOMMOHEHTa e 6e3cpqua CNecCToBHa YacT oT Bofellara cMeTka (KOMI'IOHEHTa), KOATO C& M3MOoJ13Ba 3a
CbXpaHeHWe Ha Mapw, NNatnMy Ha BLXOaHe (I'IO BCAKO BPEME). Ts He npencraeigBa oTAeHA 6aHKoBa CMETKa, Cb34aBd
Ce€ BbB BallyTaTa Ha pasnyallaTesHata CMETKa aBTOMaT4Ho npy NpefocTtaBdHe Ha AoCTbNa A0 €NeKTPOHHWTE KaHan.
95.2. B cnecroBHaTa KOMMOHEHTa MoraT edMHCTBEHO Aa ce 3amenst CpefcTBa OT HallM4HOCTTa Mo Bopellata cmeTka
663HaJ'II/I‘-IHO, CaMO 4pe3 eNeKTPOHHUTE KaHaln.

95.3. Coe CpefncTBata No CNecToBHATa KOMMOHEHTA HE MOraT Aa ce MU3BBbPLUBAT MJ1aTEXHW onepauuni, oCBeH [a 6'b):|,aT
BbpHATU O6PaTHO no Boaellarta cmetka.

95.4. HannyHoctTa no 663CPO‘-IHaTa CNecTOBHA KOMMOHEHTa Ce OJ/IMXBABa €XeOHEBHO C roaunlleH JXBeH MpOoUEHT 3a
6e3cpqua CNecTOBHA KOMMOHEHTa B CbOTBETHATA BajlyTa, CbrflaCHO TEKYLLNTE NXBEHW YCITOBUSA, obaBeHn B JIMxBeHws
6roneTnH Ha baHkaTta. J1MxBaTa ce M34vCcnaBa BbB BasyTata, B KOATO Ce BOAW pasryiallaTesiHata CMeTKa 1 ce Kanntamsnpa
B Kpasa Ha KaleHOapHaTa rogmHa Unn npwn npekpardaBaHe Ha A0CTbMa A0 €NeKTPOHHWTE KaHa/ln, Kato Mpu npekparaBaHe
OCTaTbKbT MO 6e3cpquaTa CNecToBHA KOMMOHEHTa ce NMpexBbpd Mo Bopeularta cvetka.

BupTyaneH cpoueH aenosut

96.1. BUpTyanHusT cpoyeH AenosuT € AenosuTHa vacT (KOMMOHeHTa) Ha CTaHAapTHa pasnsallaTenHa cMeTka ¢ MbfHa
GYHKUMOHANHOCT B N1eBa, €BPO UK LLATCKM Aonapy, AoCTbhHa Ypes VIHTepHeT BarkupareTo ACK JMpeKT, oTKpyBa ce BbB
BasyTaTa Ha pasnnallaTenHara cMeTKa 3a M36paH OT KIWeHTa cpok oT 1, 3, 6 nnn 12 Mmecela.

96.2. baHkaTa onpefens MWHMManHa cyma 3a OTKpMBaHe Ha BMpTyaseH Aeno3nT 1 1 06a8aBa B JIMXBEHWS BIONETHH.
96.3. 3a BCAka pa3nnallarenHa cMeTka MOXe [ia ce OTKPWBA caMo Mo efWH BMpTyareH cpoydeH Aeno3wT B CboTBeTHaTa
BanyTa 1 cpok.

97.1.3a [fara Ha OTKpWBaHE Ha BUpTyanHWs OENO3WT Ce C4MTa [aTata, Ha KosTO MO KOMMOHeHTaTa ca MocTbnuim
npeBefeHNTe OT KNMeHTa CPeACTBa, a 3a A4aTa Ha OTKPMBaHe Ha BMPTYMeH AENO03unT, CpefcTBata 3a OTKpUBaHe Ha KoWTo
ca NpeBefeHW B NOUYMBEH AeH, Ce cYMTa MbPBUAT Crengall, paboTeH LeH.

97.2. JoroBOpeHUAT CPOK NO BUpTYaneH CPoYeH Leno3uT € BpeMeTOo OT JaTata Ha OTKPWBAHETO A0 MOCNenHWs LeH Ha
cpoka (nagexa). CpokbT cnef, CbOTBETHWS OPOM Meceum WM3TWYa Ha CbLLOTO YMCNO OT MEeCela, Ha KOETO e OTKpUT
[eno3nTbT. AKO MECELLT, B KOWTO M3TWYa CPOKBT, HAMA CbLLOTO YMCNO, CPOKBT U3TYa B NOCNEAHWS My AeH. KoraTto kpasT
Ha cpoka e HepaboTeH AeH, AeN03WTLT € NNaTUM B NbPBKA crefgall paboTeH LeH.
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97.3. BUpTyanHuar cpoyeH AenosuT ce OTKpWBA C TOLWLIEH SINXBEH MPOLEHT 3@ CbOTBETHWA pasmep, CPOK U BanyTa,
CbrnacHo aencrealmns JnxeeH BloneTuH Ha baHkaTa KbM JaTata Ha OTKpUBaHe, KaTo Aeno3uThT ce onnxBsBa Ha 6a3a 360
NUXBOLHW 3@ ToAMHa 1 30 NMXBOAHM 3a Mecell, [leHT Ha 3aKpMBaHe Ha CPOYHMA LEN03NT He e NMXBeH AeH. [TpUnoXuMusT
rogvleH pasmep Ha fIMXBEH MNpoLUeHT no BupTyaneH Aeno3nT e BWAWM B AeTalnvTe no genoswta B VIHTepHer
6aHkmpaHeTo.

98.1. pU M3TKYaHe Ha CpoKa Ha BMPTYasHUS CpOYeH Aemno3uT, TOW ce NOLHOBSBa aBTOMaTUYHO, ako He Oble 3aKpWT Ha
nagexHa para or KnueHta unu oT baHkata. 3a 3akpvBaHe Ha BMPTyanHWs CpoueH Aeno3nT oT cTpaHa Ha baHkarta, Tq
yBefomsBa KnveHTa Hah-manko 1 Mecel, npefn nagexa no HAKoW oT Ha4YMHWTE, NOCoYeHn B T. 8.3.

98.2. B cnyqanTe Ha nogHoBsaBaHe no 1. 98.1. ce npunara akTyasHWsST KbM 4aTata Ha NoAHOBABAHE HA CpoKa CTaHdapTeH
NXBEH NPOLIEHT, MPUIIOXMM 38 CbOTBETHWA BUA BUPTYaneH CpodeH Aeno3nT 1 3a CbOTBETHWA pasmep, CbrnacHo JInxseHns
BIoNeTHH.

98.3. TIp1 3aKpMBaHe Ha BWPTyanHWs cpodeH AenosuT oT baHkaTa, Ha MbpBuMs paboTeH AeH, cnefBall nagexa, T4
NpexBbpIIA HANMYHOCTTa Ha Aeno3nTa No pasnnallatenHara cMeTka, OT KOATO AeNO3WTbT € YacT,

98.4. [pn OTKpMBaHEe Ha BUPTyaneH cpoyeH Aeno3unt, KIMeHTbT NoCcoYBa HauMHa Ha M3NallaHe Ha HayucneHuTe Mxsu
— Ype3 KanutanusmpaHe UK Ype3 NpexsbprsdHe No pasnnallarenHa cCMeTka, KaTo Nixsara ce Kanutanusnpa, CboTBETHO
— Ce NpexBbpAs No pasnnallatenHara cMeTka, B NbpBKs paboTeH AeH cnef nagexa. KNMeHTsT He MoxXe [a NpoMeHs
W/WnKn 3aKpyBa CMETKaTa, Mo KOATO Ce NPeXBbp/iA NXBATa, A0KAaTO CPOUHWAT AEMNO3WT ChLLECTBYBA.

99.1. Mo OTKPUT BUPTYaneH cpoyeH Aeno3ut KIMeHTbT MoxXe [a AOBHACH CyMW, HAIMYHW MO pasnnallarenHara cMeTka,
OT KOAITO € YacT, Mo BCAKO BpeMe Ha cpoka upes VHtepHeT 6aHkupareto ACK OupekT,

99.2. Mpu [0OBHacsHe Ha CyMW Cnefl AaTata Ha oTKpuBaHe/MOAHOBABAHE Ha Cpoka My, BCska cyma ce npubass KbM
ocTaTbka no Aenoswta v obLata cyma 3ano4Ba [a ce ONMXBABa CbC CbOTBETCTBALLMSA Ha 06LLaTa CyMa NUXBEH NPOLLEHT OT
[latata Ha BHacsHe [0 HacTbMBaHETO Ha Nafexa.

99.3. OT OTKpUT BUPTyaneH Aeno3nT KMeHTHT Ype3 UHTepHeT BaHkmpaneTo JCK JMpekT Moxe [a M3BbpLUW YacTUuHO
TerneHe no BCAKO BPEME Ha CPOKa, KaTo cymara Ha YacTMYHOTO TerfieHe ce NpexBbp/s No pasnnallatesniHara cMeTka, a ¢
oCTaTbka OT cymaTa Mo Aenosuta ce GopMMpa HOB LENO3WT OT CbluMs BUA (MaTypuUTET W BanyTa), kaTo 3anoqBa ga Tede
HOB CPOK OT MbpBUs paboTeH feH cnefpall, AataTta Ha YacTUYHOTO TerneHe npw NMXBEH MPOLEHT, CbriacHo JIMXBeHWs
610MeTHH, AENCTBALL KbM Ta3W AaTta, BKIUYMTENHO NPOMOLVOHanHaTa NMxeeHa Hanbaska, ako € No Bpeme Ha NpoMoLms.
He ce ponycka 4acTMyHO TerneHe B pesynTtar Ha KOeTO OCTaTbKbT Ha Aeno3nTa Aa € B MO-HUCbK pasMep oT MUHKUManHata
CyMa 3a OTKpVBaHe Ha BUPTyaneH CpoyeH Aeno3unT.

99.4. o OTKpWT BMPTYaneH Aeno3nT KIMeHTHT MOXe Aa M3BbPLLUM B paMKMTe Ha eflH paboTeH AeH caMmo efiHa onepauws
— AOBHacaHe Unn TerfeHe.

100.1. Cnpask/ 3a 3axpaHBaHWs, LOBHACAHE W TErneHe OT BUPTyaneH CpodeH Leno3uT ca AOCTbMHW B VIHTepHer
6ankuparero CK OupekT, Call center unu MobunHoTo npunoxenve OCK CMapT Ha cnefgaluvs paboTeH AeH.

100.2. Onepaunnte 3axpaHBaHe, [LOBHAcAHE WX TerfieHe ce W3BbPLIBAT CaMO 4pe3 pasnawiatenHata CMeTka,
6e3HanmnuHo, 1 3a BCAka OT Te3n onepalin KIMeHTLT MMa Bb3MOXHOCT Aa Gopmupa 1 oTnevata onepalnoHHa enexka
upes nHTepHeT HaHkupaHeTto ACK OupexT.

101.1. KIMeHTBT MOXe M0 BCAKO BPEME Ha CpOKa Aa 3aKpue BUPTYanHus CpoyeH Oero3unT, KaTo Hapeamn npexsbpiisHe Ha
usnata cyma Mo pa3nnaliaTenHata CMeTKa, KbM KOSTO € OTKPWT, Ype3 WHTepHeT 6aHkvpaHeto LCK Oupekt, npw
orpaHnyeHuaTa Ha 1. 99.4.

101.2. Bbpxy cymata Ha Aeno3wTta oT Aatara Ha oTKp1BaHe/aBToOMaTyYHO NoOAHOBABaHe A0 AaTaTa Ha 3akpyBaHe/YacTnyHo
TerneHe ce Ha4yncnABa Nxsa B pasmep Ha:

a) Npu 3aKpMBaHe Ha Aeno3nTa Ha Nagex ce W3MnaLla fMXBa CbracHo AOrOBOPEHWS NUXBEH MPOLEHT;

6) Npwv 3aKpuBaHe Ha LEN03UTa UK YacTMYHO TerNeHe Npeamn U3TMYaHe Ha JAOTOBOPEHWs CPOK Ce M3NsaLla fvxea npw
NIMXBEH NPOLEHT, NPWUOXMM 3a NPEACPOYHO 3aKpPUBAHE CbIacHO JIMXBeHWs BIONeTUH.

101.3. Tpn 3aKp1BaHe Ha EMNO3UT UW YacTUYHO TerfleHe B MbpBUA AeH Clel Nafexa, He ce HauncsaBa Nxsa 3a eanH
JeH.

101.4. TIpW 3aKpviBaHe Ha BUpTyaneH Oeno3uT KOMMOHeHTaTa ocTaBa akTiBHa M Moxe fa ObAe M3rnon3saHa OTHOBO 3a
GbopMurpaHe Ha HOB BUPTYaseH CpoyeH Leno3uUT OT CbLLMS BUL, HO C HOB NafeX, Ype3 HOBO NpeBeXAaHe Ha CPenCTsa oT
pasnnaliaresniHata CMeTKa, Npy oOrpaHnYeHnaTa Ha 7. 99.4. B Te3n ciyyaun no HoBUs BUPTYaneH cpoyeH Aerno3unT ce npunara
aKTyanHUAT KbM Jatarta Ha OTKPMBAHETO My NIUXBEH MPOLLEHT, MPUNOXM 38 CbOTBETHUS BIUL, BUPTYaneH cpoyeH AenosnT
W 33 CbOTBETHMWS pa3Mep, cbrnacHo JluxeeHus GionetuH. o fatata Ha OTKpMBaHe Ha Aeno3wTa, onpefeneHa CbriacHo T.
94.1., N0 KOMMNOHeHTaTa ce BU3yanu3npa, Ho He ce npuaara, NpUNaraHnaT NIMXBeH NPOLEHT Mo NpefUWHO OTYATaHKUA Mo
Hes BUPTyaneH cpoyeH Aeno3unT.

101.5. Tpu npekpatsBaHe Ha AOCTbMNA OO €NEeKTPOHHWUTE KaHany BUPTYaNHWUAT AEeMNO3UT Ce 3aKpKBa W OCTaTbKbT MO Hero
ce NpexBbp/d MO pasnnallarenHara CMeTKa, OT KOATO € OTKPWT, KaTo BbpXy HEro ce HauMcisaBa CbOTBETHATA JIMXBA MO T.
1012

BuptyanHa kapta

102.1. BupTtyanHata kapta € npeannareHa kapta, KofTo ce M3[4asa no BUPTyanHa CMEeTKa 3a €NeKTPOHHW napw, KOATo €
yact (KoMmnoHeHTa) Ha Bogfellarta cmeTka (HapudaHa B Teaw obLiM ycnoBus ,BUpTyanHa KOMMoHeHTa" unm ,CMeTka 3a
enekTpoHHK napn®). C BupTyanHaTa kapTa Moxe Aa Ce M3BbPLUBAT NNallaHns 3a CTOKW U/ ycnyr B IHTepHeT.

102.2. baHkaTa n3naea BUpTyanHu kaptu MasterCard v Visa B neBa, eBpo UMK LWATCKX AOMAPU, KOUTO Ca C MeXayHapoaeH
OOCTbI.

103.1. C kapTuTe MoraT [1a Ce V3BbPLUBAT NuaTexHuTe ycnyri, nocoyenn B 1. 73.1, 6. ,0" n 1. 73.1, 6. "
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103.2. Heo6xoamMo ycroBKe 3a W3BbPLIBAHE Ha NiallaHe e TbpProBeLbT, KOWUTo Npojasa cTokata wiu npesnara ycyrara,
[a npvema nnawaHns cbC CbOTBETHUA BUL KapTa.

104.1. KapTara npefcTaBnssa NaacTMacoB HOCUTES, KaTo OT e[HaTa CTpaHa Ha KapTtaTta ca oTnevataHun: nme Ha Knnenra,
HOMEp Ha kapTaTta, CpPoK Ha BanWMAHOCT, 8 OT Apyrata ctpaHa — CVC/CVV kop (3a kapt MasterCard — CVC, 3a kapTun VISA
~CW).

104.2. KapTara He pasnonara ¢ MarHuTHa JieHTa 1 nose 3a NoAnunc Ha KapToabpxaresn, KbM Hes He ce usgasa MNH 1 He
MOXe [a Ce V3M0f13Ba 3a M3BbPLIBAHE Ha onepauuy Ha huandeckn TepMuHanHu yerporictea ATM/TIOC.

105.1. 3a n3BbpLUBaHeE Ha onepauunn ¢ BupTyanHara kapTa ce npunarar IiMMUTK, onpefeneHn oT baHkara, 3a KouTo Baxar
ycnosusTta no 1. 73.4., 6. ,B".

106.1. B c/lyyalt Ye He e MOCOYEHO APYro OTHOCHO BupTyanHa kapTa B HacroswmTe OBLLM YCNOBWS, 3@ M34aBaHETo,
13M0SI3BAHETO Ha BupTyanHata kapTa U M3BbPLUBAHETO Ha NNaTeXHW onepauun ¢ Hesl, NPUIOKXMMATE 3aLWLUTHA MEPKU 1
OTrOBOPHOCT (BKIMIOMATENHO W MO OTHOLLEHWE Ha M30aAeHN LOMbIHUTENHN KapTh) ce npunarat cbOTBETHO MpaBunara,
cbavpawy ce B Tnaea MHCTPYMEHTW 3A OTAA/IEYEH AOCTbBIN, Pasmen O6uwim nonoxeHus w Mnasa BYAOBE
WHCTPYMEHTW 3A OTOANEYEH OOCTbI, Pasgen ,ebutHun kapTin”,

107.1. Cnepf, n3TMyaHe Ha Cpoka Ha BanMOHOCT Ha BupTyanHata kapTa ce 134aea HOBa KapTa, KosTo KnneHTsT Moxe 4a
13M0N3Ba 3a HOB NEPUOA, OCBEH ako HAKOS OT CTPaHWTE, He Mouncka npekpartaBaHe Ha LOCTbrna U/UNn feakTuBMpaHe Ha
KapTaTa Mo HAKOW OT HaYMHWTE, NOCoYeHM B Te3n OBLWM ycrnosus.

108.1. KbM efiHa cMeTka Moxe Aa 6baaT M34afeHn 5 BUpTyanHu KapTy, OT KOMTO He NoBeYe OT 3 MoraT Aa ca Ha MMETO
Ha TUTYnAapa.

109.1. CMeTKaTa 3a €NeKTPOHHW Napu e ¢ orpaHudeHa GYHKUMOHANHOCT - NpeBoaM KbM W OT Hes mMoraT fa 6bvaat
HapeX[aHW, CbOTBETHO M3MbJIHABAHY, €AMNHCTBEHO Npe3 eNeKTPOHHUTE KaHanu 1 camo oT 1 KbM Bofellarta cmetka, a
nnawaHns Morart Aa ce npasaT camo B MHTEPHET Ype3 M3MoM3BaHe Ha BUpTyanHara kapra.

109.2. C npeBofa Ha cpefcTsa oT Bofellata cMeTKa, Mo CMETKATa 3a €MeKTPOHHW Napy ce 3aXpaHBar ef1eKTPOHHN napw,
GbopMupalLy HanMyHOCTTa No CMEeTKaTa, Ha CTOMHOCT HOMWHaMHaTa CTOMHOCT Ha NpexsbpreHnTe oT KnneHta napuyHm
cpeacTsa.

109.3. O6paTHO M3KyNyBaHe Ha eNeKTPOHHUTE Napy ce OCUTypsiBa Ype3 NPEeBOZ, OT CMETKaTa 33 €NeKTPOHHW Napv o6paTHo
no Bogeluara cMeTka. O6paTHOTO M3KynyBaHe Moxe Aa Oble HapedeHo, PECNeKTUBHO M3BbPLLEHO, N0 BCAKO BPEME, KaTo
no Bogelata cmetka Ha KnveHTa ce 3axpaHBa HOMWHANHaTa NapyuiHa CTOMHOCT Ha eNIeKTPOHHIUTE Napy, KoMTo KIneHTsbT
e nouckan ga 6vaat o6paTHO U3KyneHu.

109.4. KNMeHTHT He ObIIXW Takca 3a oBpaTHO 13KyrnyBaHe.

109.5. HanmyHocTTa No cMeTKaTa 3a eNekTPOHHN Napun He ce ONnXBsBa.

110.1. B cnyyait Ye He € NoCodeHo Apyro B HacToAwmTe OBLLM YCIOBHKS, 38 M3BLPLUBAHETO Ha NnaTexHUTe onepaumm no
cMeTKaTa 3a eNekTPOHHW Napw ce Npwarat CbOTBETHO NpaBunaTa, NpeasuaeH B Tesn OBLLM YCroBKs 3a 06CnyXBaHe Ha
pasnnallaTenHu cMeTkM Ha GU3MYeckU Nua U NPEAOCTaBAHETO Ha MAATEXHW YCAYrA No Tax.

111. BuptyanHute kapTu ce 0eaKTUBMPAT, @ CMETKATa 3a eeKTPOHHW Napw, KbM KOATO ca U3LaLEHN Ce 3aKpyBa:

a) npu npomMsaHa Ha Bofellata cMeTKa, B Cyyalt Je HoBaTa Bofella cmeTka e B pa3fiMyHa BanyTa, Npy KOeTo ce Cb3[aBa
HOBA CMETKa 3@ €NeKTPOHHW Napy 1 HOBa BUPTyasiHa KapTa BbB BaslyTata Ha BOLELLATa CMEeTKa;

) Npw nNpekpaTsBaHe Ha AOCTbNA 4O €NeKTPOHHWUTE KaHanu,

B) Npw nofdasaHe oT KnneHTa Ha 1uckaHe 3a feakTusupaHe Ha BupTyanHara kapra;

r) B Ciyyaute, NocoyeHun B 1. 66.2.

112. B cnyyaute no 1.111, ako KbM [Jarara Ha 3aKpMBAHETO MO CMETKATa 3a eNIeKTPOHHWU Napy 1UMa HanM4HocT, ce
M3BbpLLBa 0BPaTHO W3KYMyBaHe, KaTo No Bofellata cMeTka Ha KnueHTa ce 3axpaHBa HOMWHaNHaTa napyuyHa CTOMHOCT Ha
HaAWUYHWTE MO CMeTKaTa 3a eNeKTPOHHW Napy enekTPOHHW Napy. 3a 06paTHOTO U3KyNyBaHe He ce npunara Takca.

MopaBaHe Ha NOPBYKM 3a NOKyMka/o6paTHO M3KyMyBaHe Ha ASNOBE Ha AOTOBOPHU ¢poHpoBe

113.1. 3a ga nofiaBa NopbYKM 3a NOKyNKa 1/Wnm oBpaTHO M3KynyBaHe Ha AANoBe Ha foroBopHW GoHAoBE Ypes VIHTepHeT
6aHkmpaHeto ACK OupekT, e HeobX0AMMO KIMEHTBT Aa € ckounn JoroBop 3a nokyrnka 1 06paTHo W3KynyBaHe Ha AsnoBe
Ha AOroBOpHM GOHAOBE, @ B cnyyauTe no T. 113.4 v Aa e nogan Mopbyka-aoroBop B oduc Ha baHkarta.

113.2. Kn1eHTbT credBa fa pasnosara no pasnallatenHata cv CMeTKa, NpefHasHaveHa ga obcryxea onepalunte My ¢
[AM0Be W LOCTbMNHA 33 NOM3BaHe Ha YCNYruTe, U3BLPLIBAHW Ype3 MHTepHeT Bankupareto OCK [upekT, ¢ focTaTbyeH
aBoap 3a NoKpMBaHe Ha LieHaTta 3a nokynkara v AbIXUMWTE Takey U [a 3anfatv JANOBETe KaTo Hapean KpeouTeH NpeBoj,
OT CcMeTKaTa cuW. BanyTaTa Ha cMmeTkaTa cnefiBa [a CbOTBETCTBA Ha BasyTaTa Ha AeHOMUHaLWs Ha doHaa. Mpy NpoMsHa Ha
[aHHW Ha KnveHTa, KNWeHTsT crefpa fa npefacrasyn Konve oT HOBUA CW LOKYMEHT 38 CaMOSIMYHOCT B HAKOM OT odurcnTe
Ha baHkaTa, B KOUTO ce AMCTpUBYTMpaT AAnoBe. AKTyaneH CrWCbK Ha Te3n NojeneHvs e nybnukyeaH Ha WHTepHeT
cTpaHmuata Ha baHkata. [lpedn npefctassHe Ha JokymeHTa no T. 113.1 W aKkTyaqusupaHe Ha NUYHUTE LaHHW B
erleKTpOHHaTa cucTeMa Ha baHkaTa, KNMeHTbT HAMa NpaBo fa NojJasa NopbYKM 3@ Nokyrnka WM obpaTHO W3kymnyBaHe Ha
Asinoge ypes HtepHeT 6aHkupaHeTto JCK OupexT.

113.3. KnneHTbT TpsbBa fa cknioum JoroBop 3a Nokynka v o6paTHO W3KynyBaHe Ha AsnoBe Ha AOroBopHM GHOHOOBE, 3a
[a MoxXe Aa nofasa npes MHTepHeT GaHkmpaHeTo ACK OMpekT Nopbyky 3a Nokyrnka v o6paTHO M3KynysaHe Ha Asfose
Ha BCWYKM YyXAECTPaHHW LOroBOpHM GoHLoBe NpeffaraHn ot banka AOCK.
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113.4. KnneHTT TpsbBa fa ckiodn JoroBop 3a nokynka U o6paTHO M3KynyBaHe Ha Af0Be Ha AOroBOpHM GOHLOBE U Aa
nofane B obuc Ha barkata Mopbuka-noroBop 3a Koto 1 Aa e ¢hoHp ynpaenseaH ot ,JCK Ynpasnerue Ha Aktuen” Al
3a Ja MoxXe fa nogaea npes VHTepHeT 6ankupaneTo JCK [upekT nopbyki 3a Nokynka 1 obpaTHo U3kyrnyBaHe Ha fsrnose
Ha BcMYkM GOHAOBE YNPaBABaHK OT TOBa YNpaBnsBallo APYXeCTBO.

MobunHu npunoxexus

MOBWMITHO NPNITOXEHWME OCK CMAPT

114.1. ACK CmapT e MoOWUHO NpUMoXeHWe, KOETO No3BONsSBa Ha KnneHTa, ¢ ornef BUAa LOCTbM [0 €NeKTPOHHWTE
kaHanwu (C orpaHuMyeHa Unu ¢ MbiHa GYHKLMOHANHOCT), fa W3non3ea ycnyrvte no 1. 94.1.1, 6. ,a" u 8", 1. 94.1.2,, 6. ,a",
,e" B  r"n,.n,T1.9413,6 ,a"n,6"1.9415,6. a" ,3"n, un"

114.1.1. KNUeHTW ~ TUTYNSpU Ha NnaTexHa CMeTKa 3a OCHOBHW onepalwy, nonsear ycnyrute no 7. 94.1.1, 6. ,a" , T.
94.1.2, 6. ,a" a Korato ca HembHONETHU — ycnyruTe no 1. 94.1.1,, 6. ,a", 1. 94.1.2, 6. ,a" B YacTTa BbTPELIHOOAHKOB
NpeBoA, MEXY CBOU CMETKU.

114.1.2. KnueHTn ~ TUTYNSpU Ha CMEeTKa CbC cneumnanHa aebutHa kapta [JCK TuiH MoraT Aa nonsgat yonyrure mno .
941.1,6.,3"1.9412,6. 1" 1 ,a" B yacTTa BbTpellHOOAHKOB NPeBO, MEXAY CBOU CMeTKH, T. 94.1.3,, 6. ,a"

114.1.3. KnueHTUTE, NOy4MnM AOCTBN A0 €NEKTPOHHUTE KaHaau Npe3 MHTEPHET cTpaHuuaTta Ha barnka JCK cbrnacHo T.
90.3,, MoraT fia Mos3Bar ycyrure npes MobunHoTO NPUIOXEHUEe caMo cref 3asBsiBaHe Ha AocTvn Ao ACK [vpekT B knoH
Ha baHkara.

114.2. Ypesz ACK CmapT npeBoaHUTE onepaummn KbM TpeTH n1ua (BbTpeliHo6aHKOBM 1 MexaybaHKOBW B NeBa U BanyTa,
KbM BlO[KETa, NNallaHe Ha YHUBEPCUTETCKM Takcy, Fnobu kbM KAT 1 Ap.) ce M3BbPLIBAT NpU YCIOBME Ye AOCTHMbT Ha
KnwveHTa no3sonsBa U3BbPLUBAHETO MM Ype3 VIHTepHeT 6aHKVpaHeTo, MOM3Ba Ce HauMH Ha NOANUCBaHE CbracHo T. 64.8,
6. ,6". ,B" 1 onepaumnTe ca B paMK1Te Ha 0BLUNS JHEBEH NMAMMUT,

MOBWITHO MNMPUIOXEHINE DSK MONEYGRAM

115.1. DSK MoneyGram € MoBWNHO NPUAOXEHIE, Ype3 KOETo MoraT fa ce nosydasaT MoneyGram npeBoam, Npy ycnosve
Ye JoCTbNbT Ha KnneHTa No3BonsBa HapexaaHe Ha NpeBoam Ype3 VHTepHeT BaHKMpaHeTo.

115.2. TakcyBaHeTo Ha MoneyGram npesoan upes npunoxeHueto DSK MoneyGram ce M3BbpLUBa B CbOTBETCTBUE C
Tapudata Ha MoneyGram, 40CTbNHA B MOBWUIHOTO NPUMOXEHNE NPY U3BLPLUBAHE Ha NPEBOAM.

NAKETA

116.1. baHkaTa npeanara camoCTOATENHO MPOLYKTV W/WMIW YCIYTV WAW B ONWCAHWTE B HACTOALLMS pasfen naketu -
CbBMECTHO C APYIM HEMHW NPOLYKTU/YChyri.

116.2. Hactoswwmte OBLWM YCcNoBWS ce NMpunaraT No OTHOLUEHWE Ha AOTOBOPW 3a MOM3BaHE Ha MakeT, BKIOYBALLY
NPOAYKTWTE U yCryruTe, NpeMeT Ha ypeada B HacToswwuTe OBLUM yCrnoBus,

116.3. CaMo cKMio4BaHEeTO 0T KneHTa Ha AOroBOpYW 3a@ BCUMYKM BKOYEHW B MaKET NPOLYKTW W/WAK yCryri, faBa npago
BaHkaTa fa npunara No OTHOLLEHWE Ha HEro cneuynanHi LEHOBW YCIOBUS 3@ CbOTBETHUTE NPOLYKTW/YCNYTW, ONUCaHN B
[OroBOPa 3a NOM3BaHe Ha NakeT. 3a NPOayKTUTE U YCIyruTe, 3a KOUTO He ca NpeaBUAEHN CneumnanHi LLEeHOBM YCoBus B
[OroBOPa 3a Nof3BaHe Ha MakeT, ce NpunaraT CTaHAapTHWTE YCIOBWSA 3@ CbOTBETHWS NPOAyKT/ycnyra.

116.4. MpaBaTa 1 3aAb/IXEHUATA HA CTPAHWTE, BbB BPb3Ka C MOMA3BAHETO Ha BCEKM OTAENEH BUL NPOLYKT/Ycnyra, BKIOUeH
B NakeT, Ce ypexaaT B 4OroBopa 3a CbOTBETHWS NPOAyKT/ycnyra.

116.5. CneumanHuTe LLeHOBW YCIIOBUS 3@ MPOAYKTUTE W YCMYTUTE, BKIIOYEHW B NakeT, He MoraT fa ObaaT nonssaHy
€[HOBpPEMEHHO C APYrv CreLuanHi LeHOBW YCIOBUS, NPEABUAEHN 3@ ChLUWTE TE3U NPOAYKTW U YCYr B APYri LOTOBOPM,
ckntodeHw ¢ baHkaTa, BKM. 4OrOBOPY 33 NOM3BaHE Ha NakeT OT TakuBa NPOLYKTU U1 YCIyry.

116.6. CbC CKMNIOYBAHETO Ha [OTOBOP 3a MOM3BaHe Ha MakeT, ce NpeycTaHoBABa NpWaraHeTo Ha BCAKaKBA MPEAXOAHO
YrOBOPEHU MeXAY CTPaHWTEe UMW Nof3BaHM oT KnveHTa Ha LpYro OCHOBaHWeE CNeLManHi YCroBWs 3a NpomLykTuTe v
YCNYrWTe, BKIIOYEHN B NakeTa.

116.7. CpoKbT 3a NON3BaHe Ha BCeKM NakeT € [0 31 AeKeMBpY Ha TekyLlaTa KaneH4apHa rogvHa. Mpu naTuyaHe Ha cpoka
Ha OroBopa, ToM ce NOAHOBABA aBTOMaTUYHO A0 31 AeKeMBPW Ha BCAKa criefBalla KaneHaapHa roamHa.

116.8.B cnyyaute Ha aBTOMaTM4HO NOAHOBsBaHe cpoka Ha [loroBopa, ce npwnaraT akTyanHWTe KbM jatata Ha
NOAHOBABAHETO CMELManHM LEHOBW YCIOBKS NO NaKeTa, KakTo 1 Takeu, ObIKUMI cbrnacHo Tapudata Ha baHkarta.
116.9. baHkara ob6sBsBa akTyanHwWTe NPOAYKTIA/YCIYrv, KOUTO LLLE ca BKIOYEHW B NakeTa 3a cnefBallia KaneHaapHa rofuHa,
cneumanHuTe LEeHOBK YCIIOBUS MO TAX, KakKTO WM pasMepa Ha Ob/KMMUTE TakcK 3a MOM3BaHe Ha NakeTa, Ha MHTEpHET
cTpaHuvuaTa cu: www.dskbank.bg, kKakto 1 B opucuTe Ha baHkaTa, Hali—kbcHo Ao O1.11. Ha CbOTBETHaTa KaneHOapHa
roamHa.

116.10. B criyyait Ye KnMeHTHT He npriema o6sBeHWTe NpoOMeHY, ToM 1Ma NpaBo [a NpekpaTi NoM3BaHeTo Ha nakeT, 6e3
[ia Nocoy4Ba NpWYMHa 3a ToBa, Npefy AataTa Ha BAW3aHe B cvna Ha NpoMeHHNTE.

116.11. baHkaTa Moxe efHOCTpaHHO, Npedn MoAHoBsBaHe cpoka Ha [orosopa, M 6e3 pa yBefomssa KnueHta, fa
M3BbPLUM MPOMEHW B YCIOBMSTA NO NakeTa, KOWTO ca Mno-6naronpustHu 3a KnveHTa, KakTo M NPOMEHW, C KOUTO ce
Bb3MNpOW3BEXAAT M3MEHEHWS/LONbIHEHNA B HOPMAaTMBHM akTOBE UM HOBa HopMaTKBHa ypeaba. Mo-6naronpustHX 3a
KnueHTa ca Hanpumep: oMbABAHE Ha CNelvanHuTe LEHOBM YCIIOBMS NO BKAKOYEHWTE B NakeTa NpoLyKTW/YCcnyri, Unw
HamarnseaHe pasmMepa Ha AbXUMUWTE TakCK 3a Nof3BaHe Ha nakera,
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OTrOBOPHOCT

117.1. baHkata He HOCK OTIOBOPHOCT 338 HEW3Mb/HEHMETO WM HETOYHOTO M3MbJIHEHWE HA NiaTexHa onepauus npu
HETOUHOCT Ha nocoveHns 0T KnneHTa B NaTexHoTo HapexaaHe IBAN v Apyr yHUKaneH naeHTndumkatop Ha cMmeTkara
Ha nosyyarens

117.2. TIpK HEW3MBIIHEHWE Ha NNaTexHa onepaumns Nopaamn NocoysaHe Ha HeBaNMAEH yHUKaneH naeHtudukatop baHkara
Bb3CTAHOBSABa CymaTa No cMeTkaTa Ha KnveHTa Ha crefBalums paboTeH AeH.

117.3. B ciyvante no 1. 117.1 n 7. 117.2,, baHkata e O/bXHA B paMKUTE Ha ObIIKMMATA rprxa La NonoXu ycunmns 3a
Bb3CTAHOBSABAHE Ha CymMaTa Mo NNaTexHaTa onepauwms, 3a KoeTo KNMeHTbT Ob/IXK Takca cbrnacHo Tapudata 3a Takcute v
KOMWUCMOHMTE Ha baHkaTta, AeNcTBalla KbM 4ATaTa Ha Bb3CTaHOBSABAHE HA CpefCTBaTa

118.1. KnneHTbT € LANbXeH NWCMeHO Aa yBeAOMW baHkata 3a HepaspelleHW WM HETOMHO W3MbIHEHWU NAaTeXHW
onepauumn 6e3 HeoCHoBaTENHO 3abaBsiHe, Cres KaTo e y3Han 3a TsX

118.2. Cvoarta ce, 4ye KWeHTLT € y3Han 3a HepaspelleHarta WM HETOYHO W3MbJIHEeHa onepauns ¢ nosydasaHe Ha
MHGOPMaLLMS 3@ Hest NO HAKOM OT HauMHUTe, NpeaBuaeHW B Paspen lpefocrassHe Ha MHGOPMaLLWs 33 1 BbB BPb3Ka C
NoM3BaHW NPOaYKTA W ycayrn® oT HacToswmuTe OBLM YCAOBMS W Hal-KbCHO C NOSTyYaBaHe Ha MECEYHOTO U3BMEYeHNe Mo
7. 11.1 MM Ha MHPOpMaLMaTa CbrnacHo T. 13.1, HO He Mo-KbCHO OT 13 Mecella OT faTaTa Ha 3adblxaBaHe Ha cMeTKaTa
My.

118.3. baHkata He HOCK OTTOBOPHOCT 33 HEpaspeLleHn WU HETOYHO U3MbHEHW NAATEXHW onepaLun no To3u pasaern,
Korato He e nofiyymna ypeaoMneHne no 7. 118.1 B npeABnAeHUTE CPOKOBE.

119.1. B cniyyalt Ha HepaspelleHa nnatexHa onepalus, OCBeH KOrato 1Ma OCHOBATe/IHWM CbMHEHWS 3@ U3Mama, baHkarta
Bb3CTAHOBABA Ha K/IMEeHTa CTOMHOCTTa Ha HepaspeLleHara nnatexHa onepauus B HOpMaTUBHO ONpefeneHnTe CpoKoBe 3a
ToBa. Korato e HeobxoAmMo, baHkaTa Bb3CTaHOBsSIBa cMeTkaTa Ha KneHTa B CbCTORHWETO, B KOETO T 61 Ce HaMupana ako
Hepa3pellleHaTa nnatexHa onepaumns He € 6una U3nbHeHa.

120.1. Touka 119.1 He ce npunara M KnneHTbT noHacs 3arybuTe, CBbp3aHM C BCUYKM HepaspelleHn onepaLuy
NPOM3TUYALLM OT M3NOM3BAHETO Ha U3ryGeH, OTKpagHaT MW He3aKOHHO NMPUCBOEH UHCTPYMEHT 3a oThaneyeH A0CTbM, 40
pasmep ot 100 nB

120.2. Touka 120.1 He ce npwvnara, korato 3arybara, kpaxbaTa WM HE3aKOHHOTO MpUCBOsSBaHE Ha MHCTPYMeHTa 3a
oThaneyeH 4ocTb He e Morno Aa ObAe ycTaHoBeHo oT KnneHTa npeaw onepalvsTa, OCBeH Korato KnMeHTsT e gelicraan
Yypes n3mama.

120.3. KNWeHTbT NoHacs BaWYKM 3arybu, He3aBWCMMO OT pasmepa WM, CBbP3aHW C HepaspelleHy onepauuu, ako rm e
NPUYMHIA Ype3 U3MaMa UMW C HEW3MBITHEHWETO Ha eHO WK NoBeYe OT 3aAbMXeHMUsTa c1 no JoroBopa unn Tesm ObLm
YCNOBWS YMULLMEHO MAW nopaay rpyba HeOpexXHoCT.

120.4. KoraTo baHkaTa He W3WcKBa 3a4bNO0OUYEHO YCTaHOBABaHE Ha WAEHTWUYHOCTTa Ha KnueHTa, KNWeHTsT He noHacs
3arybu, oCBeH KoraTo e AelCTBan ¢ Len n3mama. Korato JOoCTaBUMKbLT Ha NIaTeXHW YCrIyru Ha nosydatens He ycnee aa
npreme 3a4bNO0YEHOTO YCTaHOBABaHE Ha MAEHTMUYHOCTTa Ha KnueHTa, To3M [OCTaBuMK Bb3CTaHOBABA UMYLLECTBEHMTE
Bpedw, NpnynHeHn Ha baHkara.

120.5. Cnef, yBefomsaBaHe No pega Ha 7. 118.1 v T. 118.2. KAWMEHTBT He MoHacs HUKakBM UMYLLECTBEHW Bpeaw,
MPOM3TUYALLM OT HEMPABOMEPHO W3MOS3BaHEe HA MHCTPYMEHTA 33 OThaneyeH JOCTbI, C U3KIOYEHEe Ha ClTyYanTe, Koraro
KnneHTsT € feicTsan ypes nsmama.

121.1. baHkata HOCK OTFOBOPHOCT 33 HEW3MbIIHEHA UMW HETOYHO M3MbJIHEHA OnepaLuns, Korato niateXHoTo HapexnaHe
€ noJafeHo OMpekTHo oT KnmneHTa Kkato nnartew, no onepaunsTa, 0CBeH ako oKaxe, 4e JOCTaBYMKbT Ha NAaTexXHn yenyru
Ha noflyyarens € nosyywn cymara rno onepauuara B CpOKOBETe 3a M3MbJiHeHWe. B Te3n ciyyan baHkata cBoeBpeMeHHO
Bb3CTaHOBsABa CymMaTa Ha onepauusaTa 1, Korato e NpuoXMMOo, Bb3CTaHOBABA CMETKaTa B CbCTOAHMUETO, B KOETO T OU ce
Hamupana ako He e 61Na W3BbPLUEHa HETOYHO W3MbIIHEHaTa NnatexHa onepauys. MNpy noucksare oT Knuenta baHkata
npeanpuemMa AeNCTBMA B pamMKUTE Ha Ab/KMMATA rpyXa 3a NpocfefssaHe Ha niatexHata onepauus v yBeLoMsBa
KnueHra 3a pe3yntata, 6e3 fa W3WcKkBa OT Nnarela 3amnnalliaHe Ha Takcu 3a ToBa

121.2. baHkata HOCK OTFTOBOPHOCT 3@ HEW3MbJIHEHA WKW HETOYHO M3MbIHEHa onepauus, Korato KNneHTsT e nonyqaren
Mo onepaLms, 3a KOATO MIaTexXHOTO HapexdaHe e NoAadeHo oT nnatela, ako baHkarta e nonyynna cymata Ha niatexHara
ofnepaumus B CPOKOBETE 3a W3NbIIHEHWe., B Tesw cnyyan baHkaTa He3abaBHO 3aBepsBa CMeTkaTa Ha KnveHTa cbe
CbOTBETHATA CyMa.

121.3. Korato nnarexHoto HapexjaHe e nofjafaeHo ot KnueHta kato nosiyyarten no onepauwarta, ako baHkata He e
npefana TOMHO HapeXZaHeTo Ha [OoCTaBuMka Ha MAaTexHW YCrayri Ha nnatela, Ta € ANbXHa HesabasHO fa npepage
CbOTBETHOTO HAapEXAaHe Ha LOCTaBUMKa Ha NNATEXHW YCIyrn Ha nnarewa.

121.4. baHkata HOCK OTTOBOPHOCT 3@ HEM3Mb/IHEHA WM HETOYHO M3MbJIHEHA OMNepPaLns, KOrato NiatexHo HapexnaHe e
nofaneHo ot KimeHTa KaTo nofyyaresn no onepauysTta, ako HerHaTta CMeTKa € 3aBepeHa CbC CyMaTa Ha ornepaLysTa, Karo
He3abaBHO 3aBepsiBa cMeTkaTa Ha KnneHTa cbe cymaTa Ha onepalwsta. Mpu nounckeaHe oT KnveHta baHkaTa npeanpuema
LefcTBUS B pamKUTe Ha Ob/IXMMATa rpuXa 3a NpocnefsBaHe Ha nuarexHara onepauns v ysegomssa KnuveHra 3a
pesynrara

121.5. baHkata HOCK OTTOBOPHOCT 33 HEW3MbIHEHA WM HETOYHO M3MbMHEHa onepauus, Korato KNWeHTsT e nnarew, no
onepauus, 3a KoATO MMaTeXHOTO HapexaaHe € NoJafeHo OT MoJslyvateNs, ako AOCTaBYMKbT Ha MAaTeXHW yCiyrn Ha
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noflyyarens e npefan ToYHO HapeX4aHeTo My, HO He € MOJYYns Cymara no ornepauusta B CPOKOBETe 33 U3MbiHeHue. B
Te31 cnydyan baHkaTa 6e3 HeocHoBaTeNHO 3abaBsiHe Bb3CTAHOBABA CMETKATa B CbCTOSIHWETO, B KOETO T B1 ce Hamupana,
ako He e 61Na M3BbPLUEHA HETOYHO M3MbAHEHaTa NaTexHa onepauus.

122.1. baHkaTa HOCM OTTOBOPHOCT 38 CbOPAHWUTE TaKC U KOMUCUOHW Y HAYUCIIEHWUTE NIWXBUW B Pe3yNTaT OT HEWU3MbIIHEHM
WITN HETOYHO M3MbIHEHW NNATEXHW onepau i, 3a Kouto bankata otroapa no 1.119.1 1 1.121.1. — 1. 121.5.

122.2. KNMeHTBbT MMa MpaBo M Ha obe3lleTeHne 0 MbAHWA pa3Mep Ha MNPeTbpheHnTe OT HEro Bpeay CbriacHo
6brapckoTo 3aKoHO4aTeNcTBo.

123.1. KnWeHTbT 3annallia Takca CbriacHo AelcTBallara Tapuda B criydamnTe, Korato ce okaxe, Ye yBefoMAEHNeTo My no
T. 118.1 e HEOCHOBATEHO.

124.1. KnneHTbT 1UMa Npaso da noucka oT baHkaTa Bb3CTaHOBABAHE Ha LiAnata cyma Mo Beue U3Mb/HeHa 1 paspelueHa
nnarexHa onepawus, no KoATo ToW e naTeL, ako T4 € HapedeHa oT W Ype3 nofydatesns (B T0Ba YACI0 U Npy onepauum
¢ 6aHKOBW KapTW, HAapedeHn Ypes UnW Mo MHWLMATMBa Ha NonydaTens), B Cpok [0 56 AHW OT Aatara, Ha KoaTo e buna
3afb/IKEHa CMEeTKaTa My 1 Ca CnaseHn cefH1Te YCNOoBWS, 3@ HAJIMYNETO Ha KOUTO NpeAcTass [oKasaTesicrsa:

a) KbM MOMEHTa Ha AaBaHe Ha pa3pelleHNeTo 3a U3NbJHEHVE Ha NnatexHara onepalns He e nocodeHa HelHaTta ToyHa
CTOVHOCT, U

6) CTOWMHOCTTa Ha MnaTexHaTa onepaLys HafABWLWaBa oYakBaHaTa oT KnneHTa CTOMHOCT C Orfeq Ha HeroBUTE NPeaxoaHH
pa3xof4m 3a NoAoBHM onepaLy, yCroBKsTa Ha LOroBopa 3a OTKpKBaHe W obc/yxBaHe Ha pasnnallaTtenHa CMeTKa, Tesw
06w ycnosus 1 Apyru cneundudHm 3a cnyyas obcTosTencrsa, kato KNMeHThT He MOXe fa ce Mo30BaBa Ha NpUYUHY,
CBbP3aHW C U3BbpLUEHa 0BMSAHa Ha BanyTa, KoraTo € NpunoXeH pedepeHTHUAT oOMeHeH Kypc, YroBopeH ¢ baHkara.
124.2. baHkaTa B cpok o 10 paboTHM AHW OT MoflyyaBaHe Ha WCKaHeTO Bb3cTaHoBABa Ha KnmeHTa usnarta cyma Ha
nnarexHara onepaumns Unn 0TKassa Bb3CTAHOBABAHETO I, KATO MOCOYBA OCHOBAHWUATA 3@ OTKA3 W OpraHUTe, Npem Kouto
KnneHTsT MOXe [a Hanpasy Bb3paxeHue, ako He NpuemMa U3oXeHUTe OCHOBAHWS 3a OTKas.

124.3. KNWeHTbT HAMa [a “Ma NpaBo Ha Bb3CTaHOBABaHe Mo T. 124.1, korato e Aan CbrnacveTo ch 33 V3MbJHeHne Ha
nnaTexHara onepauus AUpeKkTHo Ha baHkata 1 baHkata nim nonyyarenar € NpefocTaBui UM OCUTYPUI Ha pasnosioxeHne
Ha KnveHTa nHGopmMaLmns 3a NpefcTosLiaTa nnaTexHa onepauuns No 4OrOBOPEH HAYMH Hal-Manko 28 oHW npeaun faTara
Ha W3MbJIHEHWE HA NaTexHata onepaLus.

125.1. baHkata He HOCM OTTOBOPHOCT B C/ly4dal Ha HEOCHOBATeNleH OTKa3 Ha TpeTW LA Oa Npuemar HapedeHn upes
WHCTPYMEHT 3a OTAaNe4eH LOCTbI ONepaLum Unm, ako MHULMMPaHO oT KNeHTa nnallaHe Ypes MHCTPYMEHT 3a oTAanevyeH
JOCTbM, He Moxe Aa 6ble W3BbPLUIEHO MO TEXHWYECKM, KOMYHWUKALMOHHW WAW APYrW MPWUYMHMK, W3BLH KOHTPONa Ha
Bankara.

125.2. Tpu ocnopsaHe oT KnveHTa Ha nnallaHns Ha 3a4b/DKeHVs 3@ MOM3BaHW KOMYHANHW YCIyTy, U3BbPLUEHN Ypes
VHCTPYMEHT 3a oThaneveH focTbn baHkara npefoctass Ha KnveHTa HeoBxoauMMWUTE LaHHM 3@ NNALLaHeTo, ako Takosa e
ocbllecTBeHo. baHkaTa He HOCW OTFOBOPHOCT MPpW rPellHo nocoveH aboHaTeH HOMep Mpw nnallaHe Ha TakwvBsa
3a0bIIKEHNA.

125.3. baHkata He e cTpaHa B OTHOLLeHWATa Mexay KNWeHTa, TbprosLm, Un TPETW INLE, BKIOYUTENHO 1 L0CTaBYMLM Ha
KOMYHaMHW YCnyru, Npy M3BbpLUBaHE Ha NAaTeXHW Onepaunmn Ypes NHCTPYMEHTI 3a oThaneyeH LOCTbM U He OTroBaps 3a
KavecTBaTa Ha NpepfaraHnTe OT TbproBeua WK TpeTW Nnua CTokW W/WAW YCIyrA, KakTo W 3@ eBeHTyallHW CMopoBe,
Bb3HMKHaNu Mexy Tbproseva/Tpeture nuua 1 KnveHra no 1031 NoBoL.

126.1. baHkaTa He HOCW OTFOBOPHOCT, aKo HanpaBeHo OT TPETO f1LUe yBeLoMAeH e no T. 66.1., 6. ,a" 33 yHMLLOXaBaHe,
n3rybsaHe, oTKpaABaHe, MOANpPaBsHE UMW M3Nof3BaHe No APYr HENpaBOMEpPEeH HauMH Ha WHCTPYMEHT 3a oTAarneveH
JOCTbIN, € HEBAPHO, a baHkaTa e npeanprena HeobxoAMMUTE MePKH B 3aLLi1Ta Ha KnueHTa, kaTo e oTkasana o4obpsBaHeTo
Ha onepaLun € TO3M UHCTPYMEHT.

127.1. Hapexpanusara, nofly4aBaHy oT baHkata 4pes eneKTpOHHUTE KaHanu, ce CMSTaT BUHarK 3a BanuaHo noanmncanHn
MUCMEHW M3ABMeHNs Ha KrneHTa, kato baHkaTa He oTrosaps 3a BpeAu W NponycHaT Non3su, NponsTHyaLLy ot Tax.
127.2. KNWeHTHT 0TroBaps 3a U e 06Bbp3aH OT BCUUKW LeWCTBIS, M3BbPLUEHW OT HEFOBO UME Crief, NosydyaBaHe Ha LOCTbN
[0 yCnyruTe, NpefocTaBsaH Ypes eeKTPOHHUTE KaHann N3BbpLUEHN C eNeKTPOHEH MOAMNUC MO T. 64.6.

127.3. baHkaTa He HOCW OTTOBOPHOCT 3a KakBUTO W Aa 61No Nocnefnum, Bb3HWKHaNM OT FPELUHO UK HETOYHO NofafeHo
HapexaaHe.

127.4. baHkata He HOCW OTrOBOPHOCT 3@ BpedW W MPOMycHaTh Mos3K, Bb3HWKHAMW MpY MOJI3BAHE Ha eNIeKTPOHHNTE
KaHanu, B pe3ynTaT Ha MW BbB Bpb3Ka C HETOUHOCTW UMW PeLllkn NpW nNpefaBaHeTo Ha uHbopMaumsta oT KnuenTa,
TEXHUYEeCcKM Npodnemn B obopyaBaHeTo Ha KnuneHTa, kakTo 1 npu GopcMaxopHK obcrosTencrsa.

127.5. baHkaTta He HOCW OTTOBOPHOCT, B cydalt Ye KNMEHTHT HaAMa HeobxoOMMUTE NULEH3W 3a NOM3BaHe Ha Apyrute
codTyepHW NpoayKTH, HeobxoanMK 3a paboTa C eNekKTPOHHUTE KaHanW. ToBa BKAKOUBA W cyyauTe, Npu KouTo KineHTsT
M3N0N3Ba HenmueHsupaH codTyep, ThIA KaTo TOBa Cb3[aBa NPeANoCcTaBka 3a 3apasfBaHe Ha KOMMIOTLPHOTO My UK ApYra
oBopyfBaHe CbC 3N0BpefieH KOA,

128.1. KIMEHTBT € OTrOBOPEH 3@ BCUYKW 3a4bI/IKEHNS, NMPOU3TUYALLM OT U3MOSI3BAHETO HA MHCTPYMEHTUTE 33 OTAAneveH
LOCTBIN U OTroBaps 3a BCUYKW Bpedy, NMPUYMHEHN OT HEMPaBUIHOTO UM M3NOM3BaHe.

128.2. Tpn HeEU3MbJIHEHNE Ha 3a4b/IKEHMATA CM KbM BaHkaTa BbB Bpb3Ka C MOMN3BAHETO HA MHCTPYMEHTUTE 3a OTAAneYeH
focTbn, KNTMEeHTHT He MOXe [a NPaBy Bb3paXeHWs, OCHOBAHW Ha OTHOLLEHWSTa My C TPETW NNLA.
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129.1. OTI'OBOPHOCTTa, npeasnaeHa B TO3W pasfen, He ce HOCKM B CiydauTe Ha W3BbHpedHW W HenpeaBnaeHn
06CTOATENCTRBA U3BBLH KOHTpOJ1a Ha CTpaHaTta, No30BaBallla ce Ha CbLUECTBYBAHETO Ha TaKMBa O6CTOF|TEJ'ICTBa, nocnegnumnTe
0T KOUTO HensbexHo 61xa HaCTbAWIM BBMPEKN NONTOXEHNTE YCUITNA 3a TAXHOTO NpelOTBpataBaHe, KakTo 1 B ClydanTe,
korato baHkata e pgeicTBana B W3NbIHEHWE Ha HOPMATMBHO YCTAHOBEHO 3afbJOKeHWe cnopef 6'bJ'II'aPCKOTO
3aKoHOOaTeNICTBO UM 3aKOHOOATENICTBOTO Ha EBPOI’IEVICKI/IFI CbtO3.

NMPOMEHW B OBLUNTE YCNTOBUA, TAPUDATA U JINXBEHNA BIOJIETUH

130.1. baHkaTa yeepomsBa KnveHTa 3a BCUYKM MpedBWXAaHu npomern B Obwwte ycnosus, Tapudata 1 JlnxseHWs
BI0METHH, BKIIIOUNTENHO OTHACALLM Ce A0 NPOMEHN B NPEAOCTaBAHWUTE NAaTeXHW YCyri, Hal-Manko [Ba Mecela npeay
[aTara, Ha KOSTO Te BIM3aT B cuna, dpe3 cboOLLeHMs Ha ONpedeneHV 3a ToBa MecTa B OQUCMTE, KakTo W upes
nybnnkyBaHeTo UM Ha VHTepHeT cTpaHmuaTa Ha baHkaTa. KNMeHTbT Moxe [a Monydy npu nouckaHe npeaguxaaHuTe
npoMeHun B OBLLMTE YCIOBUS Ha XapTueH HocuTen B o¢uc Ha baHkaTa.

130.2. Cnef, w3BbplwBaHe Ha npomeHute no 7. 130.1 baHkata npeycraHoBsBa MpeaflaraHeTo Ha ycnyrure npu
JencTealinTe npean N3MeHEeHNETO YCNoBus.

130.3. AKO He npriema NpoOMEeHUTE, 3a KOUTO e yBefoMeH, KNMeHTbT UMa NpaBo fa ce oTKaxe N1CMeHo oT AoroBopa, 6e3
[a nocoysa NpuynHa 1 6e3 ga Obxu obe3lieTeHre UK HeYCTOMKa, Npeay AaTaTta Ha BAW3aHe B CMNa Ha NpoMeHuTe.
HoroBopbT ce cyWTa npekparteH OT AeH Ha NnosjyyasaHe Ha m3sefeHWe oT KnueHta B TO3M CMUCH WU BCAKO ApYro
13sIBNEHNE, NOKA3BaALLO HECbIacne C U3MeHeHUTE YCroBuA.

130.4. Cunta ce, Ye KIIMeHTLT e npuen MpoMeHnTe, ako He e oTnpasui usgeneHne no 1. 130.3. B npeABnaeHNTE CPOKOBE.
130.5. KoraTo baHkaTa pasLumpsBa 06xBaTa Ha ycryrute, ce cumTa, 4e KNMeHTsT e U3sBUA Cbrnacve ¢ TOBa, KoraTo, ako e
HeoBXoAMMO, 3asBW yciyrata B opuc Ha baHkaTa wmnn ype3 TexHUYEecKM CPeAcTBa 3@ KOMYHMKaLWs, KakTo W Korato
M3N0M3Ba HoBaTa ycryra 3a NbPBK NbT, aKo T ce NpefocTaBs OT baHkaTa 6e3 3asBka. B Te3w ciydam To HaMa npago Aa
ce oTKaxe oT gorosopa no 7. 130.3.

130.6. baHkaTa He yBefomsBa KnveHTa 3a NpoMeHW, NpefcTaBsBaLlii paslinpsBaHe Ha obxsaTa Ha NpefocTaBsHMTe
YCnyrW, MpOMeHW, KowTo ca no-GnaronpusTHU 3a KrveHTa, Kakto W NPOMEHM, C KOUTO Ce Bb3Npou3Bexgat
M3MEHEHWs/AONbAHEHUS B HOPMaTMBHM aKTOBE WM HOBa HOpMaTWBHa ypeaba.

131. lpoMeHn B YCNOBKATA 3@ MOJI3BAHE Ha NaKeTW OT NMPOLYKTW 1 YCyr Ha baHkaTa ce M3BbpLLUBAT, KAKTO € NpedBUAeH0
B CbOTBETHMWS pazfen oT HacToswmTe OBLLW yCroBus.

CPOK U MNPEKPATABAHE

132. Bcekun 0T OOrOBOpUTE, KbM KOWTO Ce npunarat Hactoswute OBLM YCNoBKS, Ce CYWTa 3@ CKIKOYEH W BMW3a B Cuna C
NOAMUCBAHETO My OT KfIMeHTa 1 OT YNbIIHOMOLLEH CnyxuTen Ha bankata. [JoroBopbT e BanuaeH A0 NPeKpaTABAHETO My
MO HAKOW OT HauMHWTe, NpeABuaeH B Teav OBLLM YCoBWS.

133. [loroBopbT ce CKOYBA 3a HEOMNpeeneH cpok, C U3KIoYeHNe Ha:

a) porosop 3a fapurtencka cmetka ,[CK Mync”, cpokbT No KOWTO ce onpefens CbracHo T. 26.2.;

6) noroBop 3a U3aaeaHe v 0bCyxBaHe Ha 6aHKOBa KapTa, CPOKbT MO KOWTO ChBMafa CbC CPOKa Ha BaNMAHOCT Ha KapTara,
KaTo ako B Hactoswmte OB YCrNoBWsS APYro He € NPeABWAEHO 338 ChOTBETHWS BUJ, KapTa, Crnef WU3ThdaHe cpoka Ha
KapTaTa ce W34aBa HOBa KapTa 1 LeNCTBMETO Ha LOroBOpa Ce NMOAHOBABA aBTOMAaTWUYHO 38 HOB MEpUOoL, PaBEH Ha CPOKa
Ha BaNMAHOCT Ha HOBaTa Kapta. 10 CblUMS Ha4YWMH Ce MpoLbIXaBa CPOKbT Ha AOroBOpa W Korato kaptata Obhe
npeuspaleHa B CPOKa Ha BanMOHOCT.

B) LOTOBOp 3a NOM3BaHe Ha NakeT OT NPOAYKTW W YCyri Ha baHkaTa, CpokbT Mo KOWTO & 31.12. Ha TekyLla KaneHhapHa
rogmnHa.

134. C u3kniodeHve Ha cnydante no 1. 138.3, 6. ,a" 7. 1385, 6. ,6" 1 1. 138.6, 6. ,6", NpekpaTaBaHETO CaMo Ha HAKOM
0T goroBopwTe B [Naga ,OBLLUN MNMOJNTOXEHWA" He BoAM [0 NpekpaTsiBaHe Ha 0CTaHanuTe AOTOBOPU,

135. Bcekn eiMH OT [oroBopuTe Moxe fa Obje npekpareH:

a) C eJHOCTpaHHO MWCMEHO WMcKaHe 3a MpekpaTsBaHe Ha Aorosop oT KnweHTa 6e3 [a nocodsa NpudvHa 3a TOBa, BKI.
Korato He npviema npomeny B OB6LUMTE YCNOBWS U YCMOBWSTa 3@ Mof3BaHe Ha nakeT no T. 116.10. lNpekparsaBaHeTo
npovsBexa [efCTBUe OT AeHs Ha NoAaBaHe Ha UCKaHeTo — 3a [JoroBop 3a OTKpMBaHe 1 0OCNyXBaHe Ha pasnnallatenHa
cMeTka, JoroBop 3a u3nagaHe 1 o6cnyxBaHe Ha nebuTHa kapTa v JloroBop 3a Non3BaHe Ha nakeT; B CPOK OT [1Ba paboTHU
[LHW OT NnoJlydaBaHe Ha UCKaHeTo - 3a JJoroBop 3a NpefocraBsHe Ha AOCTbN A0 eNeKTPOHHUTE kKaHamm Ha barka [CK.

6) C eaHOCTpaHHO [BYMECeYHO MUCMEHO Npean3BecTie oT baHkaTa 6e3 Aa NocoyBa NpuYMHa 3a TOBa, C U3KIOYEHUE Ha
LlOroBop 3a aapwtencka cmetka ,JCK MNync” n noroBop 3a non3gaHe Ha NakeT oT NPOAYKTM U YCyru,

136.1. BcAka OT cTpaHWTe MoXe Aa npekpatv [loroBopa efHOCTpaHHO 6e3 Mnpefdu3BecTVie Mpu HevsnbiHeHWe Ha
[oroBopa v HactoawwmTe OBV YCNoBUS OT fipyraTa cTpaHa.

136.2. baHkaTa MMa NpaBo Aa NpekpaTy eAHOCTPaHHo v 6e3 NpeAM3BecTvie KOWTO 1 [1a € UMW BCUYKX L0roBopy ¢ KnneHTa,
KOraTo yCTaHOBW, Ye CMEeTKa W/ MHCTPYMEHT 38 OThaneyeH AOCTbN Ca M3NOM3BaHW 38 AeMHOCTH, CBbP3aHu C BUPTYasHu
BasyTy, KaKTO W 338 HE3aKOHHW LeNW, KaTo, HO He Camo Te3u, MOCOYEHN B T. 46, OT HacTosLmUTe OBLM YCIoBwS,

137. B n3KioyeHve oT NpenxofHuTe knayaw, [loroBop 3a nnatexHa CMeTka 3a OCHOBHW onepauuv He Moxe fa 6bie
npekpaTeH Ha ocHoBaHwve T. 135, 6. 6", a npekpaTaBaHeTo Ha OCcHOBaHVe T. 136.1. OT CTpaHa Ha baHkaTa ce 13BbpLUIBa C
[BYMeCeYHo npeam3BecTue.
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138. B ponbiHeHMe Ha NOCOYEHUTE B MPEAXOOHUTE Krnaysw oOLM OCHOBaHWS 3a npekpaTsaBaHe, [JoroBopuTte ce
NpeKpaTABaT Ha HaKoe OT M3BpoeHUTe B CIeABaLLMTE Kay3n cneLmanti 3a CboTBETHUA BIA, [loroBop 0CHOBaHUS:
138.1. [loroBop 3a pasmnnailaresiHa CMeTKa ce npekparssa;

a) Mpn nojasaHe Ha MckaHe 3a NpPexBbpMsHe Ha pasnnallatenHa cMetka ot KnweHta. MpekpartaBaHeTo npou3sexna
[elcTBre OT Jatata, NocoYeHa B UCKAHeTO 3a NpexBbplifHe, ako ¢a Hanuue HOPMaTUBHO OfpefeneHnTe NpeanocTraBku
33 NPEXBbPIFHETO

6) Ako baHkaTa 6bae yBefoMeHa, Ye KNMeHTbT 1 HeroB Cbnpyr no cvnara Ha 6payeH AOrOBOP Ca YrOBOPUAM CbBMECTHO
pasnopexfaHe ¢ pasnaliaresniHa cMeTka. [1pekpaTaBaHeTo HacTbMBa OT AaTata Ha Nosly4aBaHe Ha yBeLOMMNeHNeTO.

B) lNpu AeakTMBMpaHe Ha cMeTKaTta no pefa 1 B cpokoseTe no 1. 31.8.

138.2. [loroBop 3a niarexHa CMeTKa 3@ OCHOBHW orepauuu ce rnpekparssa;

a) Ha ocHoBaHWATa, NpK ycnosuaTa 1 no pefa Ha 1. 138.1., KaTto Npu AeakTMBMpaHe Ha cMeTkata Nno pefa v B CpoKoBeTe
Ha T. 31.8. MpeKpaTaBaHETO Ce N3BbPLLBA C ABYMECEYHO MNpean3sectne

6) EQHoCTpaHHO OT baHkaTa - Korato npw oTKpUBaHe Ha cMmeTkaTa KnveHTbT e npefocTaBms HeBsipHa UHdopMaLns — B
cryYait Ye NnpefiocTaBAHETo Ha BipHaTa MHbopMaums 61 LoBeNo A0 0Tkas OT CTpaHa Ha baHkaTa 3a OTKpYBaHe Ha CMeTkaTa
— 6e3 npenusBecTe.

B) EoHocTpanHo oT baHkata - Korato KnneHTsT Bede He npebrBaBa 3aKOHHO Ha TepuTopusiTa Ha EBponemckns cbio3 — ¢
ABYMeceyHo npeamssectmne

r) EaHoctpanHo ot baHkara - Korato cnef, fartara Ha ckiodBaHe Ha forosopa KNneHTbT e oTKpUIT Apyra niatexHa cMeTka,
KOSITO My [aBa Bb3MOXHOCT [a MOo3Ba NIarexHuTe ycyri no 1. 33, — ¢ AByMeCeYHo npemunssecive,

138.3. [loroBop 3a uspgaBaHe n obcryxBaHe Ha 6aHkoBa KapTa ce npekparsa:

138.3.1. HezabasHo, 6€3 13sBNEHME Ha KOSTO U A@ € OT CTpaHu1Te:

a) Mpn peaktmBMpaHe (C M3KMIOYEHWE Ha CMEeTKa 33 OCHOBHWM onepauun) WKW MpW 3akpuBaHe Ha pasnnallarenHara
CMETKa, KbM KOATO € U3JafieHa kapTata — oT MOMEHTa Ha [eakTWBMpaHe/3akpuBaHe Ha cmeTkara.

6) lMpW U3TUYaHe Ha CpoKa, B KOMTO Ce CbxpaHsiBa kapTata B opu1C Ha baHkaTa cnef npevsgasaHe no 1. 70.2. — C U3TWdaHe
Ha cpoka.

138.3.2. TIpn cCMBbPT UK NOCTaBAHE NoJ 3anpelleHne Ha KnneHta — oT AeHs Ha NocTbrBaHe 1 3aexiaHe B baHkata Ha
MUCMEHO YBeAOMIIEHWE OT HACNeQHALWTE, CbOTBETHO OT HA3HAYeHWUTE HAaCTOMHWLW MW NoneyuTenn

138.4. baHkata Mma Npaso fa npekpatv efHocTpaHHo Jorosopa no 138.3, B cnydar ye B NpoabixeHne Ha 12 mecela
KnuneHTbT He e M3BbpLUBAN onepaLumn ¢ KapTara.

138.5. [loroBop 3a [OCTbN [10 €NEKTPOHHUTE KaHanu ce npekparsea He3abaBHo, 6e3 13ABNeHNe Ha KOSTO 1 Aa € oT
cTpaHuTe;

a) Korato B pamkute Ha 6 Mecela crnef, npefocraBaHe Ha focrbrna KNWeHTbT He e M3BbPLUIMN MbpBOHaYaiHa
MAEHTUDUKALMS B €NEKTPOHHUTE KaHamu - ¢ U3TUYaHe Ha cpoka,

6) Mpw LeakTuBMpaHe (C U3KMIOYEHe Ha CMETKa 3@ OCHOBHW ONepaLui) W Npu 3akpuBaHe Ha BogellaTa cMeTka — oT
MOMEHTa Ha LeakTWuBMpaHe/3akpuBaHe Ha cMeTkara.

B) [p1 CMBPT MW NocTaBaHe Moj 3anpelleHne Ha KnueHta — AOToBOPLT ce NpekpataBa oT AeHA Ha MOCTbrBaHe W
3aBexJaHe B baHkata Ha NUCMEHO yBeAOMMEHWE OT HacnedHMUWTE, CbOTBETHO OT HA3HAYeHWUTe HACTOMHULW WK
noneyntenu

138.6. [loroBop 3a noJsi3BaHe Ha MakeT oT NPOAYKTU W YCJIYIU ce Nnpekparssa;

a) Ako Gbfie NpeycTaHoBEHO NpefaraHeTo Ha NakeTa, 3a koeTo baHkaTa u3npalla Ao KnueHTa nMcMeHo YBeAoOMIIEHUE,
6) Mpw npekpaTsABaHe Ha KOWTO M fa € OT LOTOBOPUTE 3a NPOAYKTWUTE/YCnyruTe, BKOYEHW B [akeTa - OT faTata Ha
npekpataBaHe Ha [loroBopa 3a npoaykTt/ycnyra.

B) Mpw HaBbpLUBaHe Ha MakcMMasHoO paspelleHaTa Bb3pacT 3a non3eaHe Ha AebuTHata ,Mnagexka kapta“ - 30 r. — 3a
LMnagexkn naker”, kKaTo NpekpaTsBaHETO HACTLMBAa Ha AaTaTa Ha HaBbplUBaHe Ha Bb3pacTTa;

r B cnyvai 4e B npofdb/iKeHWe Ha ABa NocfefoBaTeNHn Mecela KNMeHTbT He ocurypuw cpefcTsa 3a 3anfallaHe Ha
MeceyHaTa Takca — 3a MnatexHu naketn ,JCK Pay” n ,JICK Pay+", kato npekpaTaBaHeTo Npovssexaa AeNcTBre oT aatata
Ha HacTbnBaHe Ha ToBa 0BCTOATENCTBO.

138.6.1. lpekpatdBaHeTO Ha OOTOBOP 3@ MOJI3BaHE HA NakeT He BOAW L0 MNpeKpaTdBaHe Ha LOroBOpWTE 3@ BKIKOYEHNTE
B Hero mpofdykTh/ycnyry, Ho OT Aatata Ha npekparaBaHe Ha [loroBopa baHkata npeycraHoBfABa NpunaraHeTo Ha BCAYKM
cneumanHn ycnosus no npoaykTuTe/ycnyrute, BKIKOMEHW B MakeTa, KaTo 3anodsar da ce mpuarat AecrBallure KbM
[latata Ha npekpaTABaHeTo CTaHAapTHW YCnoBUA Ha BbaHkata 3a CbOTBETHWA NMPOAYKT/YCyra, BKI1. MPUIOXUMUTE Takch
CneumanHuTe ycnoBws ca 6e3 NpaBo Ha Bb3CTaHOBsABaHE

138.6.2. lpefocraseHnTe CneLmanHn LeHOBM YCIOBWA C& 3anasBar, Korato OroBopbT 3a NoM3BaHe Ha NakeT e npekpareH
nopaau npeycraHoBsBaHe NpeAsiaraHeTo Ha nakeTa ot CTpaHa Ha baHkata 1 Mmexmy CTpaHuTe He & CKIloYeH HOB LOroBop,
Mo CUIaTa Ha KOWTO ce NpefoCTaBsaT CrneLnanH LeHOBW YCIoBIA.

138.7. C npekparsiBaHe Ha:

a) [Horosopa 3a pasnnallarenHa cMeTka, CMeTKaTa ce 3akpusa. B cnyvain ye no cmeTkata vma ocTatbk, 40 pasnopexiaHe
ot KnneHta ¢ Hero, baHkata He HaunCnsBa NNXBM BbPXY OCTaTbKa

6) [oroBopa 3a n3gaBaHe v ob6cnyxBaHe Ha AebuTHa/NpeannaTeHa kapTa, NpaBoTo Ha KnveHTa 3a nonssaHe Ha Kaprata
M Ha BCWUYKM LOOMBIHUTENHW KapTW, ce NpekpaTsBa, KapTute ce AeaktuBupar. KNWeHTbT MW Herosute HacnedHuun, B
crydait Ha cMbpT Ha KnveHTa, € ATbXeH 4a BbpHE W3JafeHuTe KapTW Bb3 OCHOBA Ha KOMTO W Aa 6uno oT LoroBopute
KbM KOWTO ce npunaraT HacToswmte OBLwm ycnoBus, B criydain Ye 3a obCyxBaHe Ha KapTaTa ce npunara MeceyHa Takca,
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NpW NpekpaTABaHe Ha [OroBopa TA Ce HauucnaBa B pa3Mep, NponopuMoHaned Ha 6pos LHW OT Mecela Lo Aatata Ha
npekpaTaBaHe.

B) [orosopa 3a AOCTbN A0 €MeKTPOHHUTE KaHamu, NpaBoTo Ha KnveHTa 3a nosi3BaHe Ha efleKTPOHHUTE KaHanu ce
npekpaTaga.

) KoWTo u a e oT foroBopute, NnpeaMeT Ha HacToswwuTe OBLLM YCIOoBWS, BCUYKM B3emaHns Ha baHkaTta no [orosopa,
ako VMa TakuMBa, CTaBaT M3nCKyemu.

138.8. KnWeHTBLT OTroBaps 3a BCUYKW M3BbPLUEHM Npedyn NpekpaTaBaHeTo Ha [Jorosopa onepauyu, NpovsTiYallmTe ot
TAX 3a0b/DKEHWS, KaKTO W 33 BCWYKM APYrW 3a0b/XKEHWS, CBbP3aHW C W3MOM3BaHETO W 0BCNYXBAHETO Ha CMETKaTa,
VHCTPYMEHTUWTE 3a oTAarnedeH AOCTbN 1 NakeTa, Npefy npekparseaHeTo Ha Lorosopa.

XAJIbW, CINNOPOBE, PEJ], 3A TTPABHA 3ALLIUTA

139.1. baxkata pasrnexja NocTbNUNM Bb3paXeHns 1 NOBAUIHATA cnopoBe oT KneHTa WUan ynbaHOMOLLEHO OT Hero
NLE BbB Bpb3Ka C NPELOCTABAHETO Ha NATEXHW YTy U 1O yBeAOMSBA 38 PELUEHWETO CU B CPOK OT 15 paboTHU AHM
OT NOJABAHETO WM.

139.2. Ako baHkata He ce npousHece B cpoka no 1. 139.1 unv pelleHneTo i He yaoBneTsopasa KnveHra, Ton Moxe 4a
OTHece CMopa 3a pasrnexfaHe oT cb3gageHata kbM KomMucnaTa 3a 3alumta Ha notpeburenute MomMuprUTenHa KOMUCUA 3a
nnatexHu cnopose. KomucuaTa € npusHarta 3a OpraH 3a anTepHaTVuBHO pellaBaHe Ha CropoBse, OTroBapAll, Ha
M3MCKBaHWSATA, NPeABUAEHN B 3aKOHa 38 3aLLiMTa Ha noTpebutenuTe.

[ToMUPUTENHA KOMUCUS 3@ NNATEXHN CNOpOBe:

p. Codpus, MK 1000

Mn. ,CnaserikoB” Ne 4A

Ten. 02/9330 577

NHTepHeT cTpaHnua www.kzp.bg

E-mail: adr.payment@kzp.bg

139.3. Mpunoxumo kbM Joroeopa v Te3n OBLLM YCNoBMS € OTHOCUMOTO 6barapcko 6aHKoBo W 0BLLO 3aKOHOLATENCTBO.
CnopoBe BbB BPb3Ka C ThIIKYBaHETO M NPUMaraHeTo UM Ce pa3peLlaBaT OT KOMMETEHTHWS 6bArapckm CbA,

NPEXOAHN N 3AKNTIOYUTEJIHN PA3ITOPENBA

140. Hactosiyure OBWM yCnoBUs BIM3aT B CUMa Ha [ataTa Ha onepaTvMBHO BNMBaHe Ha Ekcnpecbadk B baHka [CK
(TexHMYecko obefMHsBaHe Ha CUCTeMUTE Ha AgeTe GaHKM), HE3aBMCMMO [Lanv KbM Tasu faTta npaBHOTO B/MBaHe
(BNWcBaHe Ha BNMBAHETO B TbproBckms pernctvp 1 PKOJTHLL) e ocbliectBeHo nam He. [JaTata Ha onepaTvBHO BNMBaHe
e 6bae obsseHa oT cTpaHa Ha baHka [ICK Ha HeltHaTa WHTEpHeT cTpaHWLUa www.dskbank.bg, kKakTo 1 B HeHUTE odurcu,
141. BbB Bpb3Ka C BNMBaHeTo Ha Ekcnpecbark 8 banka ACK, baHka ACK crasa npasonprieMHuK Ha ExcnpecbaHk, B Tosa
UWCMO W CTPaHa Mo BCWYKWM LOTOBOPU 3a OTKpMBaHe W oBC/yXBaHe Ha CMeTKW, 3a M3pasaHe 1 obcTyxBaHe Ha AebuTHa
KapTa, 3a npefoCTaBAHe Ha JOCTbN A0 €NeKTPOHHW KaHany, 3a NoM3saHe Ha nakeT oT NpoAykTy 1 YCIyTi, No KOUTO npeau
BMWBaHETO cTpaHa e 6wna Excnpecbank. B pesynrar, HacToawmTe OB ycnosws Wwe 6bAaT NpUioKMMA 1 MO BCUYKM
[OroBOpPU, CkAtoYeHn ¢ ExcripecBaHk 4O BAVMBAHETO (38 NIATEXHW CMETKM — pasnnallaTenHy CMeTKW, LEeTCKU CMETKM,
MNATEXHN CMETKI 38 OCHOBHM onepaLi, LOroBOPY 3a W3AaBaHe Ha MHCTPYMEHTH 3a oThaneyeH LOCTbM [0 CMETKA, KaKTo
1 L,OTOBOPW 3a NOM3BaHe Ha nakeT oT NpoayKTH 1 yCiyri),

141.1. CunTaHo OT [faTaTa Ha onepaTMBHO BMMBaHe Hactoswmte O6LWM YCNoBWs 3ameHsT OBWwuMTe ycnoBus Ha
LExcnpecbaHk” ALl 3a NnaTexHW CMETKM U NAaTeXHW YCryrn 3a MHAMBUAYANHW KNUEHTUW B YacTTa oT TAX, OTHacaLLa ce Ao
cknodeHuTe ¢ ExcnpecbaHk 4O BAMBaHETO LOTOBOPW 3a OTKPWBAaHe W oBC/yXBaHe Ha pasnfallaTenHy CMeTKW, 3a
M3paBaHe 1 oB6cnyxBaHe Ha AebuUTHa kapTa, 38 NpefoCTaBsHe Ha AOCTbMN 4O eNeKTPOHHM KaHanw, 3a NMon3BaHe Ha naket
OT NPOOYKTW 1 YCNyTu,

141.2. OT MOMEHTa Ha ONepaTMBHOTO BMIMBAHE, NO OTHOLUEHME Ha LOTOBOPUTE, CKMloYeHW ¢ EkcnpecbaHk npeaw
B/IVBAHETO, Ce MNpuara 1 cnegHoTo:

141.2.1. CMeTk1TE NonyyaBaT HOB MexayHapodeH HoMmep Ha GaHkoBa cmeTka (IBAN), onpefeneH ot baHka [CK. Cnegn
[aTaTta Ha onepaTMBHO BMWBaHe, OTKpUTKTe OT EkcnpecbaHk cMeTku ¢ IBAN Ha ExcnpecBaHk HAMa fa moraT ga 6bvaar
13M0SI3BaHK, KaTo BMECTO TAX LLie Ce M3MN03BaT cMmeTkuTe ¢ IBAN, onpefeneH ot banka ACK. KnueHTute ce 3agbrxasar
[a yBe[OMST BCUUKM TULa, C KOWUTO MMAT B3alMOOTHOLLEHUS, W, Ha KOWTO e 6un npefocraseH IBAN HOMEP Ha cMeTKa B
Ekcnpecbahk, 3a HoBUs IBAN HoMep Ha GaHkoBaTa vM cveTka B barka ACK. B non3a Ha KnueHTuTe, 3a nepuog oT wect
Mecela cref, onepaTUBHOTO BNMBaHe, eAMHCTBEHaTa NNATEXHa YCyra, M3BbPLUBAHETO Ha KOATO Lie 6bAe Bb3MOXHO Mo
cMeTKMTe C onpefenHus oT EkcnpecbaHk IBAN Homep, Lie 6bhe nonydaBaHe Ha KpefouTeH npeBof. [1pe3 nocoyeHus
nepwog, NOCTBNUAWTE MO CMETKWTE C onpefeneHns oT ExcnpecbaHk IBAN Homep cpefcrsa e 6baar cnyxebHo
npexebprsHW oT baHka ACK no cmeTknte Ha KnveHTute ¢ onpegeneH ot baHka ACK Hos IBAN Homep. Criefl M3TndaHe Ha
nocodeHws nepunog, banka JCK Lie npeycTaHoBM NpexBbpnsHETO.

141.2.2. V13papgenute oT EkcnpecbaHk GaHKOBM KapTw ce AeaKTWBWpaT, KaTo KAWEHTWTE W3Mon3BaT npeusfafeHnTe
BaHKoBW KapTH, Hoceluw noroto Ha baHka LCK.
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141.2.3. baHkata Lle nNpenocTaBs WHQOPMaLWS OTHOCHO HanWYHOCT MO pasnnallaTeniHa CMeTka Ha OCHOBHWTE
KapToAbpXaTtenv Ha 6aHKOBUW KapTu, KOWTO Npeay BAVMBAHETO ca bvnun uapaaeHn ot EcknpecbaHk, Ha KapToBMsl onepatop
BOPWKA, Ha MKO mnnwn Ha Apyrv opraHmsalmnm, aHraxXmnpaHu B MpoLeca Ha U3MbJIHEHWE Ha NNaTeXHUTE WK CpaBOYHN
onepauuu, HapeaeHn ¢ 6aHKOBUTE KapTW, 3a KOETO KapTOAbPXaTenuTe NpefocTaBaT CBOETO Chracue ¢ npuemaHe Ha
HacTosiuTe OBLK ycroBws.

141.2.4. VHbopmMaumsata oHocHO 06paboTBaHETO Ha NUYHW [aHHW BeYe He ce ypexna kato yacT oT O6uiuTe ycnosus, a
npeAcTaBnsBa oTAeneH [OKYMeHT. AkTyanHata uHbopmMauus oTHoCcHO 06paboTBaHETO Ha JIMYHA AGHHWU Ha GU3UYecKy
nmua ot baHka ACK mMoxe na 6bAe HamepeHa Ha WHTepHeT cTpaHuuata www.dskbankbg, kakto v BbB BCAko efHO
nofeneHve Ha baHkata. Mpu novckBaHe, MHbOPMaUUaTa Moxe fa ObAe NpefocTaBeHa U Ha XapTWeH HOCUTES.

141.2.5. baHka [CK e npoabmxu Aa npviema npefcraBeHnTe B EkcnpecbaHk Ao [ataTta Ha BMMBAHETO W CbCTaBEHW OT
KnveHT B MpUCBCTBUETO Ha Clyxuten Ha Ekcnpecbark, 6aHKOBM MbAHOMOLWIHM, HO CK/OYBAHE HAa [OTOBOP U
pa3rnopexaHe CbC CMETKA Bb3 OCHOBA Ha HOBOMpe[CTaBeH GaHKOBM MbJIHOMOLLHY HAMa Aa 6b[e Bb3MOXHO, KaTo Lie
ce U3BBPLUBA MO pefa, NpeABuaeH B HacTosawmTe OBLLM yCrioBus,

141.2.6. Mo oTHOLLEHWE Ha N1LE, KOWTO Npeau BIVBaHETO ca b1nu eiHOBPEMEHHO TUTYNAPY Ha BIlorose B EkcnpectaHk
u B 6arka JCK, 1o M3ThyaHe Ha 6 Mecela, CYMTAHO OT [aTaTa Ha NpaBHO BIMBaHeE, NOKPUTUETO Ha rapaHuusTa no 3MBb
3a BroroBete B [BeTe OaHKM, OTKPWUTW Mpeav BAMBAHETO, e Ce WM34MCIsBa MOOTAENHO 3a BCska 6aHka CbrnacHo
M3nckBaHwsaTa Ha 3MBb 1 4o pasmepa Ha rapaHTupanata cyma (196 000 nB.). Cnef u3TtndaHe Ha TO3W CpoK, BNOTOBETE,
OTKPUTV Npeau BAMBAHETO, LLe ce CyMMPaT, KaTo obLUata CTOMHOCT Ha BCUYKMA BIIOTOBE, 33a€HO C HAYWCIIEHWTE NUXBY, L
6bIaT rapaHTUpaHu 3a LennTe Ha M3YUCNEHUETO Ha rapaHuusTa B pa3avep [0 196 000 NB., 338e[iHO C HAYUCTIEHUTE NIUXBU.
142, HacroswwmTe OBLWm ycnoswus Ha ,baHka OCK" AL 3a npefocTaBsiHe Ha NaTexHW ycyri ce npunarar U no OTHOLUEHWe
Ha cnpeHun oT npofaxba pa3nnallareniHi cMeTKKM, NeBUTHN KapTu 1 nakeTu,

143. CnpeHv oT npofax6a pasnnaliatenHy CMeTKU ca:

143.1. Pa3nnawiarenHa cMeTka Ha 3eMelefICKN NPoU3BoaUTENN

143.1.1. CmeTka Ha 3eMefenicki MpOoW3BOLMTENM Ce OTKpVBA B f1eBa Ha MbAHONETHU NMLA, PETUCTPUPAHW Karo
3eMefencky Npou3BoAUTENM C LieN NonyvaBaHe Ha cpefcTBa oT EBponeicku ¢hoHooBe.

143.1.2. TIo cMeTKa Ha 3eMefenckn npomsBoantena KNueHTbT MoXe [a MNon3sBa BCUYKM BUAOBE NAATEXHW YCNyry,
nocodyeHu B Tean 06K ycnoBws. Mo cMeTkata Moxe Aa 6baat uznaneHy 6aHKoBUW KapTu 1 Aa 6baar npefocTaBsHu
YCIYrN Ype3 eNeKTPOHHWUTE KaHanu, 3@ KOeTO ce CKIIoYBAaT OTAeNHM A0roBoph. Mo cMmeTkata He ce npefocTtaBs Kpeaut
oBbpapadT

143.1.3. JlnxBaTa Bbpxy CyMWUTE NO CMETKa Ha 3eMe[efICK/ NPOV3BOANTENN Ce HAYNCNNBa eXeHEBHO W Ce KanuTanmsnpa
B Kpas Ha roamHata unv npu 3akpyiBaHe Ha CMeTkaTa.

143.2. CbBMecTHa cmeTka ,damunua” (Lorosopu, ckioueHu ¢ Ekcnpecbank ALl npeau natata Ha BNuBaHe B baHka
ACK)

143.2.1. CbBMecTHaTa CMETKa € CMETKa, KOATO MMa [iBama TUTYNApK, KOUTO ca BCTbNWK B 6pak. Mo v3knodeHne baHkara
MOXe [a pa3peLln TUTYNSpu No CbBMECTHaTa CMeTKa [a ca NMLa, KOWUTO He ca Cbnpyau.

143.2.2. Bceku oT TUTYNspWTe 1Ma npaBo cam cBoOOAHO Aa ce pasnopexaa (Aa BHAcs, TErNW, Hapexna npeBoau v np.)
C BCMYKM CYyMUW MO ChbBMeCTHaTa cMeTka, 6e3 Aa 9 3akpuea. baHkata He HOCW OTFOBOPHOCT 3a OTHOLUEHWUATa Mexzy
TATYNIpUTE MO MOBOA W BbB BPb3Ka C pasnopexfaHe CbC CyMW NO CMeTKaTa, M3BbPLUEHO OT KOWTO WM [a € OT TaX Mo
YrOBOpEHWs B HAcTOALLMTE 06LLM YCOBUS HAYVH. AKO HApeXAaHVsTa, AaAeH OT efUH OT TUTYNSIPUTE, NPOTMBOPEYaT Unm
Ca HECBBMECTUMW C HapexzaHe, JAaAeHO OT Apyrus TUTYnap, baHkata Mma npaso Aa oTKaxe [a W3Mb/IHU HapeXAaHusTa
[lO OTCTpaHsiBaHe Ha NpOTMBOPEYNETO.

143.2.3. o cbBMECTHAaTa CMeTKa MoraT Aa NocTbMNBaT cyMy B Opoli unm 6e3kacoBo KakTo Ha UMETO Ha [iBaMata TUTynapu,
Taka M Ha VMETO Ha BCeKWM edMH OT Tax. Cnef MocTenBaHe Ha CyMWUTE MO CMeTKaTa pa3nopexiaHeTo C Tax CraBa no
MOCOYEHNs MO-TOPE HAYWH, HE3ABMCUMO OT TOBA Ha Yve UMa ca O BHECEHU UMW NPEBEAEHN CYMUTE.

143.2.4. TutynspuTe MoraTt Aa NpekpaTaT LOroBopa 3a CbBMECTHATa CMETKa, KaTo AeACTBaT Camo 3aefiHo.

143.2.5. He e gonNycTMMO OTTerfisHe Ha eflH OT TUTYSIApUTE OT cMeTKara.

143.2.6. B cfiydante Ha Haco4eHo KbM CMeTKaTa NpUHYAUTENHO M3MbJIHEHWE NO YCTaHOBEHWS CbC 3aKoHa pef, baHkaTa
M3MNBSIHABA NOCTBNUANTE MO CMETKATa 3anopw C LgnaTta HaJWYHOCT Mo CMETKaTa, He3aBMCKMMO OT TOBA 3a 3a4b/IXEHNE Ha
KO OT ABamata TUTYNApW Ce M3BbPLUBA NPVHYAUTENHOTO WM3MbJIHEHME, OCBEH KO B 3aMopa M3PUYHO HE € MOCOYEHO
Zpyro.

143.2.7. TIpn CMBPT Ha KOUTO W [ia € OT TUTYIIPUTE, HaNIMYHOCTTa NO CMeTKaTa ce M3NIalla Ha NpexuBenvs TUTynap 1
Ha HacneaHWUMUTE Ha NMOYMHANWS, CbrNacHo AeNCTBALLOTO 3aKoHOAATENCTRO.

143.3. [leTcka cMmeTKa (AoroBopu, ckiioueHn ¢ Ekcnpecbank AL npeau BnuBaHeTo B baHka 1CK)

143.3.1. detckata CMeTKa e pasnfallatenHa cMeTka ¢ TUTYNsp JIULE, KOETO HE € HaBbpLUIWIO 18 rofLuHW.

143.3.2. Mo [etcka cmeTka KnveHTbT MOXe Aa Mof3Ba BCMYKM BUAOBE MAATEXHW YCIyru, nocoveHn B Tesu O6uiv
ycnoeus. Mo cvmeTkata He Moxe Aa 6bAe NpefocTaBeH KpeauT oBbpapadT, He ce v3aasaT GaHKOBW KapTu U He ce
NpefoCTaBAT yCyr Ypes enekTPoOHHUTE KaHanu.

143.3.3. Mpv HaBbpLUIBaHe Ha MbHONETWE Ha TUTYNSP Ha [ETCKa pa3nnallarenHa cMeTka, cMeTkaTa ce TpaHchopmMumpa B

CTaHOapTHa pas3niaulatesiHa CMeTka Ha WMETO Ha TUTynapa, 6e3 Oa Cce MpoMEHA HOMEPBLT W. ABoapr no
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TpaHchOpMUpaHaTa CMeTKa Ce OfIMXBSABA C FOAMLLIEH NUXBEH NPOLEHT, NPUAOXMM 3a CTaHLAAPTHa pa3nallatenHa CMeTKa,
B CbOTBETHATa BanyTa, CbracHo JlnxeeHus 61oneTvH Ha baHkata. 3a TpaHchopMurpaHaTta cMeTka KnMeHTsT 3ansaLla Takaw
1 KOMWUCUOHW, NpefBUAEHN 3a CTaHAAPTHa pa3nnaLlaTenHa CMeTKa, CbriacHo felcTBallaTa Tapuda Ha baHkara.

144, CnpeHw oT npofaxta AeBUTHW KapTy ca:

144.1. Visa Infinite (LoroBopwu, ckiioueHn ¢ EkcnpecbaHk ALl npeam BnueaHeto B baHka [CK):

144.1.1. Vi3pageHvTe Ao Jatata Ha BMM3aHe B cufia Ha Hactoswwmrte O6wm ycnoBus 0eOUTHU kapti Visa Infinite
npoab/xasaT fa ce o6CnyXBsaT B CbOTBETCTBUE C HacToswmTe OBLLW YCNoBKS, KaTo:

144.1.1.1. C kapTuTe MOraT Aa ce M3BbpLUBAT BCUYKM onepaLin, MocoveHn B 7. 73.1 N T. 73.2.

144.1.1.2. KapTuTe NpuUTEXaBaT Bb3MOXHOCT 3a U3BbPLUBAHE Ha BE3KOHTaKTHW onepaLmw,

144.1.1.3. KapTuTe No3BONABaT Ha KNUeHTUTE Aa ce Bb3MOM3BaT OT AOMbIHUTENHW YCIIyr — Priority Pass kapTa W rpynosa
3acTpaxoBka “TbTyBaHe B UyxOWHa" KbM 3acTpaxoBaren Inter Partner Assistance. Priority Pass kapTata ce npefocTass
6e3nnaTHO Ha KNWeHTa 1 ocurypsiea 4ocTbn 4o BUM canoHW no neTuila B LEnws CBAT, KaTo 3a BCAKO NocelleHe BbB BT
canoH KnmeHTsT 3amnalla Takca 3a BCeKW YOBeK B pasMep, ofnpefenieH OT opraHusaumsata, ynpasnssalla Priority Pass
nporpamara.

144.2. Visa Electron:

144.2.1. CTaHOapTHWUTe febWUTHM KapTL Visa Electron ce n3gaBaT no oTkpWTa cMeTka B fieBa, €BPO WM LLATCKM LOMapy 1
C TAX MOTaT [a ce M3BbPLUBAT BCUYKM OnepaLnm, NocoyeHn B 1. 73.1. N T. 73.2.

144.2.2. KbM efHa cMeTKa MoraT Aa ce 1u3faat 4o 4 6p. AONbAHUTENHW KapTW Visa Electron, KaTo OT TsX He noBeye oT 2
6p. MoraT ga 6baaT Ha MMETO Ha OCHOBHWS KapToabpXarerl,

144.2.3. V13gageHnTe Npedv gatata Ha BAW3aHe B cuna Ha Hactoswwmte OBwmM ycnosus aebutHu kapTu Visa Electron
NpoabAXaBar fa ce obcyxsar kaTo kapTu Visa Electron fio nbpBo NpevsgaBaHe Ha kapTaTa. B cnyyauTe Ha npevspasaHe,
BaHkaTa 13faBa HoBaTa kapTa ¢ floroTo Ha Visa Debit PayWave npw 3ana3ssaHe ycnoBuvsTa Ha obcyxBaHe 1 fobaBsiHe Ha
Be3KoHTaKTHa GYHKLMOHANHOCT MpuW W3M0oN3BaHe Ha KapTtaTa.

145. CnpeHw oT npoaax6a nakeTu ca:

145.1. START MNAKET (noroBopwm, cknioueHn ¢ Exkcnpecbank ALl npeau BnuBaHeTo B banka [CK), kowuTo BknoYBaT
CrlefHWTE YCayri: pasnnallatenHa cMeTka B fieBa; 6aHkoBa KapTa; U ENeKTpoHHW KaHanu.,

145.1.1. CneumanHuTe LUeHoBW ycroBws, BktodeHn B START MAKET ca: 6e3 MeceyHa Takca 3a nofabpXaHe 1 onepaTtusHo
obcnyxBaHe Ha pasnnallatenHara cMeTKa, BKKOUeHa B NakeTa W 6e3 MeceyHa Takca 3a OaHKoBaTa KapTa, BK/OYeHa B
naketa.

145.2. SMART [MAKET (moroBopwu, ckniodeHu ¢ Ekcnpecbank ALl npenm BnuBaHeTo B baHka [ICK), kouTo BkntoysaT
CrefHWTe ycryru: pa3snnallaTenHa cMeTka B NeBa, €Bpo WK Watcku fonapy, 6aHkoBa kapTa Visa Debit payWave/Debit
Mastercard PayPass, EnexrponHn kaHanu ACK Oupekt/ACK CvapT v 3acTpaxoBka KoMdopT, N pasnnaliarenHa cMetka
B NleBa, eBpO UNM LWATCckX Aonapy, 6aHkoBa kapTa VISA Space/ Mastercard Space, EnektpoHHm kaHanv OCK Oupekt/ACK
CwmapT 1 3acTpaxoBka KomdbopT, unam pasnnallatenHa cMeTka B NeBa, €BPO WKW LWaTckW gonapu, Barkosa kapta World
Debit Mastercard, EnektpoHHu kaHanm OCK Oupekt/OCK CmapT 1 3actpaxoeka KomgopT.

145.2.1. CneumanHuTe LeHOBY ycroBus, BKIlodeHW B SMART MAKET ca: 6e3 MeceyHa Takca 3a NoAbpXaHe 1 onepaTuBHO
obcnyxBaHe Ha pasnnallaTenHara cMeTka, BKMOYeHa B nakeTa; 6e3 mMeceyHa Takca 3a 6aHKoBaTa KapTa, BK/OYeHa B
naketa; 6e3 Takca 3a elHOKpaTeH BbTpellHobaHkoB/MexaybaHkoB npesof, B nesa npes bCEPA npes EnekTpoHHN kaHanw
OCK Ovpext/OCK Cmapt — 10 6pos MeceuHo; 6e3 Takca 3a TerneHe Ha napy B HanWYHocT B bvnrapus ot ATM Ha baHka
[CK; 6e3 Takca 3a opgobpeHne Ha oBbpapadT; 20% OTCTbNKa OT TakcaTa 3a o6CnyXBaHe Ha PEeBOMBMPALLN KPEaWUTHM
KapTuw.

Mpremam Hactosawmte OBLM YCnoBus KbM [JoroBop oT .................... r.

(Tpute nMeHa) (noanwuc)

Hata: .o

3a BaHKa OCK: L
(Tpute nmeHa) (noanwc)
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