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Menu User Rights

Access

B Access to the Settings menu > tab User rights
have only company legal representative(s) or
only one additional user who
has the specific right ACCESS MANAGEMENT.

To access the menu there is additional security
step — SMS code (send to the registered in the
Bank users' mobile number)

[OMbAHUTENHA UAEHTU(UKALNS

SMS KOA

®
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Reports

Reference to Standard User Rights

In this menu is visualized company/companies' data, data for its/their users and their rights in DSK Direct for users withStandard user rights.

MoTpe6uTencku npasa 4G

MoaHa MeTposa sankos kauent | TECT 00f] ~ ExcnopT KuM daiin m
B In the drop-down menu are visualized the banking clients you have access to, as a
user. Via button "Export to file', a PDF reference can be downloaded for existing users MR syncTar OBU AHEBEH MMUT 3AUSMPALIAHE  AVMUT A U3NPAILAHE HA ONEPALIUA p—
. . . . 20193**61 Ee3 numuT Bes numuT S
and their rights in DSK Direct. freroen
MoTtpeGurtenn
[l This section contains information about the company and its limits - daily and for a
separate operation. foanaNerposa Ceprudbwar v egorpaten kon || #
Dama MNeTpos +359888****52 test@abwv.bg CepTudukar u egHokpater kog & EJ

[ The Users section provides information about all users with access to DSK Direct to
the bank customer and their data, as well as for the type of digital signature they
use to sign the payment transfers.

0000006

OBUy AHEBEH NMMKUT 3A M3NPAWAHE NAMKWT 3A M3NPALLAHE HA ONEPALKMA
P —— Bea numar NpoMeHu NUMUTK
[ You can change the rights and parameters of each user. If you use standard rights, you
. . . . . . CMETKA AKTUBEH KOMBWHUPAH MNACWMBEH

will see only access type information to account — active/combined/passive and the
. . BG79STSAI300002728 **** @ ® ®
limits of the respective user.

BG79STSA9300002959*** * @ ® @

Pepgaktupain / [lobasu npasa no cMeTKa

NB! When initiating a change of rights for users with current standard rights, a flexible rights form is provided, through which more detailed and specific user rights can be set.



Reports

Reference to Flexible user rights

This menu displays data and parameters for a users with flexible rights. The flexible rights give users more detailed account rights and also access to different functionalities available in DSK Direct

for Business clients.

B The ¢ indicates that the respective user is a legal representative and, in this role, has

all the specific rights that can’t be removed or changed Moana Netpoea
4000.00 BGN 2000.00 BGN
nPAsA 70 CuETIN et iumwes  Ganeteon  wimereoa  hameeson  waneceom RAATENHA TPV
B Flexible rights, provide users more detailed rights for each account and also

- - . L . . . ©) @ o} @ o} @ : IR—
information to which payment signing group the account is added. Users included in “

the respective group are visualized with mouseover the group.

© ® @ @ @ @ B e

TEKYIWLM HOBM NOANMCBAHE
MPETMEQ ENUCBK  YNPABNEHME HA CMETKW W KPEAMTHM KPEAWTHW  KPEQUTHW  [IEBUTHU HA YNPABNEHWE
3ANNATY CNYKUTENN VADCTOBEPEHNA NPOAYKTH MPOAYKTH KAPTW KAPTW NOKYMEHTH HA A0CTBAK

B Specific rights - here you can see to which specific rights group a particular user has Creudurn o ) ) ) ) ) ) o o
access. More information you will find here.

0000006

CAMOCTORTENHO KOMBWHWPAHO OFPAHWYEHO

| You see information about the selected method for signing requests and documents, ::‘:::;:3';9 ® © ®

which is only valid for the Groups Specific rights (not linked to the payments signing
method).The selected method will be applied to all assigned specific rights. More
information about the methods of signing see here.

AOKYMEHTH

MnatexHn kKoMBMHaLMK

1BAN QIMANAZOH CYMA MAATERHU KOMBUHALLN

Be3 orpannyeHna 1nognue oT Paspewenn

Payment signature combinations - here you will get information on specific BG795TSA93000027287 7
combinations for signing between different users and the amounts up to/above which
they are valid in case you have more specific requirements and needs.

BG795TSA9300002728%* * * Be3 orpanuuenis 1 nognuc ot Pazpewenin




Changes

Request for changing limits on Bank Client Level

Clicking on the Change limits button opens a form to fill-in the new limits.

[l After setting the new values, click the Continue button to sign and send the
request to the Bank.

[ When setting a total sending limit of the company it is necessary to comply with the limits of
the authorized users, if they have any. The limit for sending a single operation, follows to be
less than the total limit of the company.

These limits do not apply to the following transfers:

- Between own accounts

- Utility payments

- Local taxes and fees

- Intrabank and interbank periodic or with future value date.

In case of mass payments of salaries the total amount of the included
transactions is checked.

sankos ket | TECT OO v

HAMMEHOBAHHE BYACTAT OBL| JHEBEH THMMT 3A NIAMKT 3A H3NPAUAHE HA

T ECT Dﬂﬂr Be3 numut Be3 numut

NpoMAHa Ha AHEBHW TMMKUTH 33 H3NpaWaHe X

TECT 004

OB JHEBEH NWMHT 3A W3NPALIANE
100 BGN
JIHMHTET HE APYHECTEOTE, HE MOME A8 GLAE NO-MATEE OT AMMATE HE MHAHOMOUWHMIA,

NMMKT 3A M3NPALAHE HA ONEPALMA

10000 BGN

TIHMITET H3 ONEPALMA HE MOXE 1A Gh/1e No-ransm oT ofily AHEBEH NRENT

MpomAHa Ha AHEBHWU NTMMWUTH 3a U3NpallaHe X

OBl AHEBEH MTUMWUT 3A M3NPALWIAHE

BGN

NUMWUT 3A U3MNPALWIAHE HA ONEPALINA

BGN

NB! Limit change requests are processed automatically and can be viewed in the Archive tab, Requests menu.

W3NPALLAHE ONEPALMA TpOMeHU AMMTY

0000000 [£)



Changes

Change user data/remove user

B cChange a user’s mobile number/ email address / digital signature
Click the pencilicon  , next to the user whose data you would like to change. Awindow opens to make the updates:

B Remove User
Click theicon & |ext to the user you wish to remove. After removing a user, he/she will not have access to the profile and will not be able to make orders on behalf of your company

0000000 )

MoTpebutenu MoTpebutenu

NOTPEBUTEN ErH MOBM/EH HOMEP E-MAIL ENEKTPOHEH NOANMC NOTPEEMTEN MOEMNEH HOMEP E-MAIL ENEKTPOHEH MOANMC
MoaHa MNeTtpoBa +353885"*4403 4 MoaHa Metposa +359885"***03 CepTHGUKAT N eiHOKpaTeH ko, &
MoaHa Metposa +359878**** 77 CepTudmKaT M egHOKpaTeH kog & MoaHa MetpoBa +350878% 77

NMpomsiHa Ha NOTpebuUTeNCcKN gaHHn x
M You can change just one parameter ' i You have the option to abandon the changes
Moara Merposa or all of them at once for this user. worpatenkon & made, using the arrow at the end of each line or
MOSHAEH ONERATOR select the button Save changes.
Al - NB: If a user whose data you want to HOKEATEN KOA @
T change uses joint access (BSSON), B A user with access to this functionality cannot
s350 88 v | saseresases theksystehm will not allow you to remove himself.
make a change.
m \ NB: If the user you are trying to remove is using
A 38N33H NPOMEHATE joint access (BSSON), the system will not allow you
CepTudukaT u efHOKpaTEH Koj, ~ tO remove h|m




Changes

Change user rights and user transfer limits

Edit user rights with standard rights

B For users who currently have standard rights, when you click the Add or edit user rights button, an edit form will open, which allows for the provision of more specifically defined rights

for the user - Flexible rights.

OB JHEBEH NIAMKT 3A H3NPAWLAHE MAMMT 34 M3NPAWAHE HA OMEPALMA
MNpomeHu numMuTI
Bes nuMuT Be3 nUMUT P o
CMETKA AKTHBEH KOMEMHHPAH NACHBEH
BG79STSA9300002728%*** @ ® @
BG79STSAI300002728**** @ ® ®

Pepaktvpai [ lobaeu npaea no cMeTKa

Change user transfer limits

MpomsiHa Ha TMMWUTHK 3a U3MNpaljaHe x

MoaHa NeTposa

OBUW AHEBEH AUMKWT 3A W3NPAUWAHE

10000 BGN

NNMWUT 3A U3NPALWLAHE HA ONEPALNA

100000 BGN

JNInMnTBT Ha onepauyuA He MOXe aa ﬁ'hﬂe no-ronsmM oT Dﬁl.l.[ AHEBEH NUMUT

B Clicking on the Change limits button opens a screen for filling in new values for individual limits. For each user, you can set individual limits for sending a payment order. User limits

must be less than the company's total limits.

0000000 £



Editing Accounts

Editing rights and groups in user accounts

Editing rights and payment groups on user accounts. Add new accounts and rights to them. The functionality is only available to a legal representative(s) and/or user with
specific right ACCESS MANAGEMENT.

[l When you press the Add or Edit user rights button, an edit form opens containing a large
selection of rights. They will provide more specifically defined rights to the user - Flexible
rights, regardless of whether the rights were currently standard.

Pepakuuna Ha npaea x

- R —— KOMNMPAR NOTPEEHTENCKM NPABA OT
M3bepeTe ~ Wabepere
|| WaGepere

WHOOPMALWOHHM KOMYHANHW CBH3IAABAHE HA  MOAMNWCBAHE HA  W3MPAWAHE HA  OTKA3BAHE HA
MPABA MO CMETKMK YCAYTh MAALAHUA NPEBOA NPEBOA nPEBOA nPEBOA MAATEMHA FPYNA

[ You have the option to copy rights from another existing user, after which they can be
changed according to the current needs.

0000000 )

BG79STSA9300002728** ** Pazpewenn ~

BG795TSA9300002728**** Paspewenu ~

BG795TSA9300002728% ¢ Paapewenn v [ Youcan change a payment group for signing at account level by choosing only from the
—————————————————————— — . existing ones in the drop-down menu.

[ Youcan add an account for which the selected user does not have DSK Direct rights via the
Add new account button.

BG795TSA9300002728%*** = = Mabepere

BG795TSA9300002728**** WaBepete

BG795TSA9300002728****

B You can add the necessary rights to selected accounts from the list of accounts without
rights, as well as to choose a payment group for them from the already existing ones,
visible in the drop-down menu at the end of the row of each account.

OTkaseam MNpemaxHu BCMYKK Npasa Mpogbmxmn



Payment Rules

Adding Payment Rules for accounts that don’t have

Users can add payment rules for accounts that currently don’t have them (combinations when signing). This can be done through copying rules from accounts that already have them or

manually typing them.
29599292 5e3 OrpaHHueHns 1nognuc oT Paspelueni
29603650 Bes orpanmuenns 1 nognuc ot Paspewenin
29618991 Be3 orpannyenns 1noanuc oT Pazpewenn
29621963 Be3 orpanmuenns 1nognuc ot Paspeweri
29625504 Ges orpanmnuenna 1 nognuc ot Paspewenin

0000006

CMeTkwM Ge3 3afafeHn NnaTexHu Nnpasuna

B To add payment rules for account that currently don’t have rules,

BOTRTSAT300002 728710 s please click the pencil to edit

BG795TSA9300002728** ** BGN &
BG795TSA9300002728**** BGN s
BG795TSA9300002728**** BGN ra
BG795TSA9300002728%** ** CHF ra
BG79STSA9300002728**** CHF &
BG795TSA9300002728%** ** BGN &
BG79STSA9300002728**** BGN &
BG79STSA9300002728**** BGN rd
BG79STSA9300002728**** BGN ra

BG79STSA9300002728**** BGN &



Payment Rules

Adding Payment Rules for accounts that don’t have

B To copy payment rules for accounts , select “Copy payment rules “.
B A drop-down menu will appear, which gives the ability for the user to select the account they want to copy the payment rules from.

B Press Continue to finish the process

0000006

CMmeThr Be3 nnaTemHW Nnpaeuna »
CMeTHM Des nnaTeMHKW NpaeMna »
® KonWpail NNaTesun Npaguna 1 Npasa
L) 3apai nnaTeXHW NpaBAana
& Konupal NNaTeMHEn Npasuna | Npasa
BG79STSA9300002728** ** - - -
! .'!..’I,II..I.-I NAaTedxHA NpaABEMNa
AMAMASOH CYMA MAATERHN KOMERHAL MM
WabepeTe
BE3 orpaHn4eRun 1 NOLAME OT PASpew e

e
o



[natexxkHu Npasnna

Adding Payment Rules —free text

{HI

When you select the option "Set payment rules", a description box appears, allowing users to describe the rules in free text.

To Save the changes please click on the “Save Changes “ button.

CmeTKK 6e3 nnaTexHu npasuvna X |

O Konwupaii nnaTemHu NpaB1na v npasa

@® 3apait nnaTexHU Npasuna

HKOMBWHALIMK 3A NOANWUCBAHE NPKW ¥YNPAXHABAHE HA MPABA MO CMETKHK

555555555
SHARARRRAARR

e

OTKaXM BCUYKN MPOMEHU 3anasu npomeHuTe

0000000 [



Payment Rules

Adding Payment Rules

B After the changes are made, the edited account will be highlighted

CmeTvn Ge3 3anageHHE NNATEHHA NPABEWNA

BG79STSA9300002728**** il 1 [l o SIS &

BG795TSA9300002728****

0000006

BG795TSA9300002728****

BG79STSA9300002728****



Payment Rules

Assigning specific rights and signing them

[l Editing of specific rights and setting the type of signing of the requests and documents that are included in them. The functionality is only accessible by a legal representative(s) and/or a
user with specific rights ACCESS MANAGEMENT.

[ When you click the button Add or Edit user rights, a form for editing flexible rights opens, and bellow are listed the different groups of specific rights with the option to choose which one
to give to the specific user. You can find more information about them here.

B The changes are saved after clicking the Continue button. These steps are repeated for each user whose specific rights need to be changed.

B nrequest overview, the signature method valid for specific rights is visualized. In cases where there is no explicitly stated method of signing (or the regulatory authority does not require it) -
users can sign independently.

0000006

S —_— . B The ways to sign specific rights are as follows:
CNKMCHE YIIPAB/IEHHE HA CMETKHM 0 KPEAWTHH KPEAWTHA KPEAHTHHK AEBATHKA NOANMCBAHE HA YNPABNEHWE
3ANNATKH iy YAOCTOBEPEHNA NPOAYKTH NPOAYKTH KAPTH KAPTH AOKYMEHTI HA OCTBIK
_ 1. Independently — the user signs alone
Cneyndusnm

npaea
2. Combined - the user signs together with any other person having the
corresponding specific right

3. Limited — users get access to the requests included in the specific rights,
but do not have the right to sign them (e.g. when you want to limit the

) TERYIM noAnMCEAHE user to only create requests, or there is a regulatory act or constitutive
NPEMNEA CAUCHK  YNPABNEHUE HA CMETKM 1 KPEAUTHY KPEAUTHU  KPEQUTHU  AEGUTHM HA YNPABNEHNE

A CAYHUTEAN YAOCTOBEPEHUS nPOAYKTH nNPOAYKTK KAPTH KAPTU OKYMEHTN HA AOCT BN document Of the Cllent that requlres a SpeCIﬁC Way Of representatlon) )
Crewnduin ® @ ® @ ® @ @ ® ®

npasa
CAMOCTOATENHO  KOMBMHWPAHO OrPAHVMYEHO
NognuceaHe

Ha 3asBKU U @ ® ®

AOKYMEHTIN

Pepaktupain / obaBu npasa no cMeTKa




Payment Rules

NMopnuceaHe U n3npawiaHe Ha 3aABKa 32 NPOMEHU Ha NpaBa

[l CnepakaTo cTe M3BBPLIMAM HEOBXOAMMUTE KOPEKLIMM MO NpaBaTa Ha U3bpaHMA NOTpebuUTeN 1 ce yBepuTe, Ye Te OTPas3ABaT TekyLwmTe Bu HyK AW, HaTUcHeTe 6yToH MPoAb/KM, KOMTO Lie BM
BbpHE B OCHOBHOTO MeH10. [JeiCTMEeTO Ce NOBTapA 3a BCEKM NOTPebUTE, YMITO NpaBa sKenaeTe 4a NPOMEHUTE.

[l Crep vsBbplueHWUTe NPOMEHM MO NpaBaTa Ha NoTpebuTenTe, € He0bXo4MMO Ja ce BbpHeTe B ropHaTa YacT Ha MEHIOTO 1 ¢ byToH 3anasu NPpoMeHuUTe Ja NOTBLPAUTE 3aABEHUTE MPOMEHH.

Pepakuma Ha npasa x

KOMWFAR NOTPEEWTENCKM NPABA OT

U3bepere

MoaHa MNeTposa

MHOOPMAUMOHHY <OMYHANHW  Ch3gAB
YeAYT U NAAUAH KA 1

A MOANMCBAHE HA  W3MPAUIAHE HA  OTHA3BAHE HA
1A nee nPEBO, 1PEBOA nPEBOA

BG78624987AE55768313

BG78624987AES5 768313

(-] Paspeweki

CANC L YNPABAEHE HA CHETKA W KPEAMTH I KPEATHI KPEAMTHI  AEGUTHH  MOANWCBAHE HA  YIIPABAEHHE
JANNATH CAYHMTENM YAOCTOBEPEHNA NPOAYKTH 1POAYKTI KARTI KARTH AOKYMEHTH HA AOCT LM

Creunduinm
-] a

npasa

MoaHa MNeTposa

86 7862498 TAESST68313 @ @ @ ® ©] @ L4

Wsnpawaxe

Tmn

&, MpoMsHa Ha NOTpedUTENCcKU NpaBa

SMS KOZ

PIN KOJ|

HOMEP

4127

[ATA HA CBb3[JABAHE

30.10.2023

®

6]

[l Moxerte aa ceanmte/npernegare
[OKYMEHTa C 0Tpa3eHUTe B HETO
NPOMEHM.

[ HatucHete 6yToHa MoTBbpaAK 1
npocseaeTe CTaTyca Ha BallaTa 3aABKa
B MeHto 3anaBKK, Tab Apxums.

I Cnep notebprkaeHue, ce 0TBapA HOB
€KpaH 3a M3npalLaHe 1 noanuceaHe.

NB! 3asekume 3a npomsHa Ha npasa ce obpabomeseam om 6aHKO8 Cryxumesn 8 pAMKUME HA caedsawjus

pabomeH OeH.

0000006



Specific Rights

Specific Rights

[ Srecific rights are applicable to bank customers with flexible rights. Their purpose is to give users access to a predefined group of functionalities, incl. signing of related documents, which is

not tied to payment rights and accounts. Through them, the proxies acquire rights analogous to those of the legal representatives, for certain functionalities.

SPECIFIC RIGHTS GROUPS

INCLUDES THE FOLLOWING ONLINE REQUESTS SUBMITTED VIA DSK DIRECT

NEW CREDIT FACILITIES

® New Loan Application  @oan Renewal Request l@an Declaration
@ Issuing a new bank guarantee (under current loan agreements)

ACCOUNTS AND CERTIFICATES

@ Open a currentaccount (in local and/ore foreign currency) @sing Account request  Re@uesting and receiving bank references and
certificates (in Bulgarian and in English)  Depo@itors’ List (Power of attorney for depositing money)

CREDIT CARDS

@ Reissuance of credit cards (if lost or stolen) — click the quick button Renew next to each card (Select only the bank office for delivery)
® Change transactional limits ~ @ctivate, deactivate, block and reissue credit cards

DEBIT CARDS

@ Issue debit cards to an existing account or card account — select card type and design, standard or express issuance and submit the request;
Automati®generation of agreement (available under the tabs Archive and Signed documents)  Change limits #d office for delivery;

Activate, deac®ate, block and reissue debit cards Reissuance of det® cards (if lost or stolen) - click the quick button Renew next to each
card Select only the bani@ffice for delivery ®

CLIENTS DOCUMENTATION

® Declaration of Beneficial Owner ®ax and Social Security Declaration (TSSPC)  P@itical Exposure Declaration (PEP)
® KYC Questionnaire @nformation Bulletin

EXISTING CREDIT FACILITIES

@ Loan Utilization Request  @equest for bank guarantee amendment (under current loan agreements)

ACCESS MANAGEMENT

Legal representatives or another user (only one) who was assigned
the right.

® Changing daily transfer limits for the bank client  Cange users’ data — mobile phone/email address/method of
signature/limits @Removing a user  ®ser rights management and specific rights

REVIEW SALARY LIST

@ Access to information about all employees and salaries

EMPLOYEES LISTMANAGEMENT

® Manage and change list of employees for salaries payment

0000000 )



Menu Requests

Tab Pending Requests

In this menu you will find all saved requests that have not been sent to the Bank for
processing. From the Reguest Type drop-down menu, you can filter by type of the requests
you want to see for the relevant period. To sign a specific request, you need to tick the Sign
checkbox and then Submit to send to the Bank for processing.

In case you are signing in combination with another person, only one of the options will be
active:

B sign, no option to send - second signature is expected

[l |n case your signature is the second one, the "Send" checkbox will become active and
you will be able to send it.

B 1f both "Sign" and "Submit" options are inactive, it means that you are not allowed to
sign this type of request.

[l Signing requests containing only changes to user data and limits is done with your
current signing method /SMS and PIN code or mToken/.

[l Requests that contain a change of rights on accounts and specific rights are signed with a
one-time QES (Qualified electronic signature), specially issued for the purpose of the
request by Certification Services Company.

& acKIupekm  chpnean
otp roup

Hoea zanexa HaKawm 3aneKK

YaKkawm 3afekn 10

BAHKOB K/AMEHT

BCrumm

® [ocnegHuTe Kem gata

W

MpomaHa Ha NoTpeduTencku

npasa

Mpomana Ha noTpebuTencru

npasa

MpomaHa Ha NoTpeduTencku
npaea

3a nepwog,

Mpomana Ha NoTpebuTencky npasa

AONBAHWTENHA MHGODPMALKS

BCHYKRN

0000000 £



Menu Requests

Tab Archive

In this menu you can see all requests signed and sent to the Bank for processing, as well as to track their status.
Statuses:

[l "Sent for processing" - not a final status, i.e., the request is under processing.
[l 'Completed" - is a final status, which means that the changes you requested have already been implemented.

B 'Rejected" - if any request is in this status, you can contact your Relationship manager to find out the reason for the rejection.

@U{IPCK_C}UPEW”? CNPABKW  NPEBOOM  NPEBOAN YPE3 GAR  KAPTA  KPEAWTH  KOMYHANHN NAALAHWA W3BECTWA  MOBM/IHO GAHKMPAHE

0000006

Hoea 3anska Hakau 3anekm Apxue MoAnMEatu AoKyMEHTH BanyThi kypcoae Horosopen kypcose
Apxue
BAHKOE KAWEHT WM HA SAFEBKA CTATYC HA 3ARBKA
=L ETHY - NpoMAHa Ha noTpebuTenckk npaea - Boumurm ~

® MNocnegHuTe KM pata 3a nepwog 10 m

1n HOME WAMFALLAHE AOMBAHNTENHA WHEOPMALWA CTATYC
pomMAHa Ha noTpebuTenck
Mpomana Ha noTpebuTenckn 20,11 Y 1553 20,11 9071
npasa
pomMAHa Ha noTpebuTenck
Mpomsna na notpebuTenckm 30.11202315:35 30.11.2023 1537 M3nLnHeH

npaea




Contact Us

In case of difficulties or if you have any enquiries, please contact DSK Bank call center for business clients:

Phone. 0700 33 944

0000006

E-mail: business.support@dskbank.bg



mailto:business.support@dskbank.bg
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