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Menu User Rights

Access

B Accessto the Settings menu > tab User rights
have only company legal representative(s)
or only one additional user who
has the specific right ACCESS MANAGEMENT.

JonbAHUTENHA AEHTUDUKALMA

B Oncethe userclicks on the settings, a button
with direct link to the user guide appears.

SMS KOA

®

[ Toaccessthe menu thereis additional
security step - SMS code (send to the

registered in the Bank users' mobile number)
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Reports

Reference to Standard User Rights

In this menu is visualized company/companies' data, data for its/their users and their rights in DSK Direct for users with Standard user rights.

B In the drop-down menu are visualized the banking clients you have access to, as a
user. Via button "Export to file', a PDF reference can be downloaded for existing
users and their rights in DSK Direct.

[l This section contains information about the company and its limits - daily and
for a separate operation.

B The Users section provides information about all users with access to DSK Direct
to the bank customer and their data, as well as for the type of digital signature
they use to sign the payment transfers.

[ You can change therights and parameters of each user. If you use standard rights,
you will see only access type information to account - active/combined/passive
and the limits of the respective user.

MoTtpebuTencku npaea oF

MoaHa MeTposa BAHKOB (IWMEHT  TECT 00[ ~ EKCNOPT KbM daiin m

HAMMEHOBAHUE EVACTAT OBLI AHEBEH AMMUT 3A M3NPALIAHE AVMUT 3A M3NPAWAHE HA ONEPALMA

TECT00A 2019361 Bes numnT Bes numuT

MpoMenn nnMnT

Notpe6utenn

NOTPEEMTEN ErH MOSHIEH HOMEP E-MAIL EMEKTPOHEH NOANNC

Noana MNetposa +359883* 7791 Ceprudukar u eprokpaten kog, | &

[laman Netpos +359888****52 test@abwv.bg Ceprudmkat n egHokpaten kon, & B3

OB L AHEBEH NMMUT 3A W3NPALLAHE NUMUT 34 N3NPALIAHE HA OMNEPALMA

Bes numnt bes nuMuT MpoMeHu NUMUTH

CMETKA AKTMBEH KOMBMHHMPAH MACWBEH

BG79STSA9300002728™* © ® ®

BG79STSA9300002959** ] ® ®

PepakTupait / J06aBK NPaBa No cMeTKa

NB! When initiating a change of rights for users with current standard rights, a flexible rights form is provided, through which more detailed and specific user rights can be set.
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Reports

Reference to Flexible user rights

This menu displays data and parameters for a users with flexible rights. The flexible rights give users more detailed account rights and also access to different functionalities available in

DSK Direct for Business clients.

B The T indicates that the respective user is a legal representative and, in this role, -
has all the specific rights that can't be removed or changed Vioawa Metposa

OBW AHEBEH /IMMWUT 3A M3INPAWAHE AWUMAT 3A U3NPALWAHE HA ONEPALMA

MH®OPMALMOHHM KOMVHAHN CB3JABAHE MOANUCBAHE UBNPALLAHE OTKA3BAHE
NPABA MO CMETKM veavrm NAALAHNS HA NPEBOA HAMPEBOJ HA MPEBOJ, HA NPEBOJA MNATEXHA TPYMIA

@ @ @ ) @ o) P

B Flexible rights, provide users more detailed rights for each account and also
information to which payment signing group the account is added. Users included
in the respective group are visualized with mouseover the group.

@ ® @ @ © o o

TEKYWM HOBYN NOANMCBAHE
MPETNEQ CAMCBK  YNPABIEHME HA CMETKH W KPEAWTHM KPEAUTHW  KPEAWTHW  AEEMTHW HA YMPABNEHNE
AT A CAYKUTEAN VADCTOBEPEHMA MPOAYKTH MPOAYKTA KAPTH <APT AOKYMEHTHM HA AOCTBAM

0000006

B Specificrights - here you can see to which specific rights group a particular user cregur o ° ) © ° ° © ° °
has access. More information you will find here.

CAMOCTOATEAHO KOMBWHWPAHO OrPAHUYEHO

MognuceaHe

] You see information about the selected method for signing requests and e ® © ®
documents, which is only valid for the Groups Specific rights (not linked to the
payments signing method).The selected method will be applied to all assigned
specific rights. More information about the methods of signing see here.

LOKYMEHTH

MnaTexHu KOMBUHALUK

1BAN [MANA3OH CYMA MAATERHU KOMBWHALMN

Payment signature combinations - here you will get information on specific BU7OSTEA200002726™
combinations for signing between different users and the amounts up to/above BG79STSAI300002726™"
which they are valid in case you have more specific requirements and needs.




Changes

Request for changing limits on Bank Client Level

sankoskuert - TECT OO0,

C'.|Ck|ng on the Change limits button opens a form to fill-in the new limits. HAMMEHOBAHUE BYACTAT 0BLL AHEBEH TMMAT 32 THMMT 34 H3NPALIAHE HA

W3NPALLAHE ONEPALIMA TpoMeHy NUMUTH

T ECT D{}ﬂ' Be3 aumuT Be3 nuMuT

[ After setting the new values, click the Continue button to sign and send the
request to the Bank.

NMpoMAHA Ha AHEBHW THMHTH 3a H3NpalaHe x

[ When setting a total sending limit of the company it is necessary to comply with the TECT 00/
limits of the authorized users, if they have any. The limit for sending a single operation, OFl| AHEBEN AHMAT 34 H3NPALIANE
follows to be less than the total limit of the company. 100 BGN

TIHMUTET HE APYHECTEOTO, HE MOME 18 BLAS NO-MANEK 0T AMMATE HE MEAHOMOUHNKA,

NHMWT 3A WINPALAHE HA ONEPALWA

These limits do not apply to the following transfers: L0000 s

TIHMUTET HE ONEPALMA HE MOME A3 HL18 NO-FONAM OT 06U AHEBEH NHKMHT

0000000 [

- Between own accounts

- Utility payments

- Local taxes and fees

- Intrabank and interbank periodic or with future value date.

I'Ipomea Ha AHEBHW NMMWUTK 3a U3NpailyaHe

In case of mass payments of salaries the total amount of the
included transactions is checked.

OBLU, AHEBEH NUMUT 3A M3NPALLAHE

BGN

JIMMWT 3A U3NPALLAHE HA ONEPALWA

BGN

NB! Limit change requests are processed automatically and can be viewed in the Archive tab, Requests menu.




Changes

Change user data/remove user

B Change a user's mobile number/ email address / digital signature
Click the pencilicon , nexttothe user whose data you would like to change. A window opens to make the updates:

B Remove User
Click the icon ®  next to the user you wish to remove. After removing a user, he/she will not have access to the profile and will not be able to make orders on behalf of your

0000000 [)

company

MNoTpebutenn MoTpebuTenu

NOTPEBUTEN ETH MOBMAEH HOMEP E-MAIL EAEKTPOHEH NOANNC NOTPEBUTEN MOEWNEH HOMEP E-MAIL EAEKTPOHEH NOANMC
Moara Netposa +359885***03 4 MoaHa MeTposa +359885***03 CeprudvKar v egHokpateH ko, &
MoaHa MeTposa +3598787 """ 77 CepTUdMKaT 1 eIHOKpaTeH Kop, &

MpoMsAHa Ha NOTPE6UTENCKM AAHHN x
B You can change just one parameter  You have the option to abandon the changes
Moawa NMerposa or all of them at once for this user. wonpatenwon made, using the arrow at the end of each line or
select the button Save changes.
M - NB: If a user whose data you want I @
to change uses joint access B A user with access to this functionality cannot
350 88 v | sasera3ases (BSSON), the system will not allow remove himself.
you to make a change.
m | NB: If the user you are trying to remove is using
e e TR 3anaoK NpoMEHHTE joint access (BSSON), the system will not allow
CepTuduKaT n eAHOKpaTEH KOA “ you to remove him.




Changes

Change user rights and user transfer limits

Edit user rights with standard rights

B For users who currently have standard rights, when you click the Add or edit user rights button, an edit form will open, which allows for the provision of more specifically

defined rights for the user - Flexible rights.

OBL AHEBEH TAMKMT 3A M3NPALAHE JINMUT 3A M3NPALLAHE HA ONEPALMA

Bes numut bes nuMuT

CMETKA AKTHBEH
BG79STSA9300002728™* @
BG79STSA9300002728™* @

PepakTupait [ JobaBu npasa no cMeTKa

Change user transfer limits

KOMEWHHPAH

®
®

MNpomeHu numMnTI

MACHBEH

®
®

NpoMsaHa Ha TMMWTK 3a U3NpalWaHe x

MoaHa MeTposa

OBUW AHEBEH AMMWUT 3A M3NPAWAHE

10000 BGN

NAMWUT 3A U3NPALWAHE HA ONEPALLMSA

100000 BGN

JIMMUTET Ha onepaLus He MoXe Aa 6bAe no-ronsam ot o6 AHEBEH NUMUT

B Clicking on the Change limits button opens a screen for filling in new values for individual limits. For each user, you can set individual limits for sending a payment order.

User limits must be less than the company's total limits.
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Editing Accounts

Editing rights and groups in user accounts

Editing rights and payment groups on user accounts. Add new accounts and rights to them. The functionality is only available to a legal representative(s)
and/or user with specific right ACCESS MANAGEMENT.

PefakyuA Ha npaea

Mz6epete

NPABA MO CMETKMK

BG79STSA9300002728™*

BG79STSA9300002728™**

BG79STSA9300002728™*

BG79STSA9300002728"*

BG79STSA9300002728™*

BG79STSA9300002728"*

WHOOPMALWOHHM

KOMYHAMHW

MAAWAH A

-

CB3AABAHE HA  MOAMMCBAHE HA

NPEBOA

<]

(<]

<]

WaGepere

WaGepere

NPEBOA

a

<]

<]

nPEsoA

a

4]

<]

OTKa3Bam

M3NPAWAHE HA  OTKA3BAHE HA

nNPEBOA

<]

MpeMaxHKu BCUYKKW NPaB;

a

MAATEXHA TPYNA

I When you press the Add or Edit user rights button, an edit form opens containing a
large selection of rights. They will provide more specifically defined rights to the user
- Flexible rights, regardless of whether the rights were currently standard.

B You have the option to copy rights from another existing user, after which they can
be changed according to the current needs.

[ Youcanchangea payment group for signing at account level by choosing only from

the existing ones in the drop-down menu.

J Youcanaddanaccountfor which the selected user does not have DSK Direct rights

via the Add new account button.

J You can add the necessary rights to selected accounts from the list of accounts
without rights, as well as to choose a payment group for them from the already
existing ones, visible in the drop-down menu at the end of the row of each account.
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Payment Rules

Adding Payment Rules for accounts that don't have

Users can add payment rules for accounts that currently don't have them (combinations when signing). This can be done through copying rules from accounts that already
have them or manually typing them.

29509292 Be3 orpaumsenns 1 nognwc ot Paspewenn
29603650 Be3 orpanuuenna 1noanwc oT Pazpeweni
29618991 Bes orpanmsenna 1nopnuc ot Paspeweni
29621963 Ee3 orpanusenna 1 noanuc ot Paspewenn
29625504 5e3 orpaHMueHna 1noanuc ot Paspewenin

0000000 )

CMeTkM 63 3aaaAeHi NNATXHU NpaBuna

B To add payment rules for account that currently don't have rules,

BOrRsTAS0000E s please click the pencil to edit

BG79STSA9300002728™* BGN &
BG79STSA9300002728™* BGN 7
BG79STSA9300002728™* BGN pd
BG79STSA9300002728"* CHF pd
BG79STSA9300002728™* CHF 7
BG79STSA9300002728™* BGN pa
BG79STSA9300002728"** BGN &
BG79STSA9300002728"* BGN pa
BG79STSA9300002728™* BGN 7

BG79STSA9300002728™ BGN ya



Payment Rules

Adding Payment Rules for accounts that don't have

B To copy payment rules for accounts, select “Copy payment rules “.
B A drop-down menu will appear, which gives the ability for the user to select the account they want to copy the payment rules from.

B Press Continue to finish the process

0000006

CMeTHH Be3 nnaTemHn npaemna x

CMeTHK DE3 NNaTEXHKW NpaEMaa »
® Konupaii NNATEXKK NPABKAA M NPABA
() 3apan nnaTerHK NpasMna

% Konupai MNaTesHK NpaEMna 1 Npasa

BG79STSA9300002728" - -

W ."..’l.ll..l.-l NAITEXHKW NPp3ABANG

OWANASOH CYMA MAATERHWA KOMBRHALWMH
WzGepeTe

BE3 OrpaHM4eRun 1 NOLAME OT PASpew e

e
=



[TnaTe>xHu [NpaBmna

Adding Payment Rules -free text

B When you select the option "Set payment rules", a description box appears, allowing users to describe the rules in free text.

B To Save the changes please click on the “Save Changes " button.

I CmeTku 6e3 nnatexHu npasvna X |

(HI

O Konupaii nnaTemHu Npasuna u npasa

0000006

@ 3apait NnaTexHW Npasmna

KOMBWHALMHK 3A NOANWCEAHE NPH ¥NPAXHABAHE HA NPABA NO CMETKHK

555555555
TPRRARRRRARR

)

OTKaXwu BCUYKN MPOMEHU 3anasu npomeHuTe



Payment Rules

Adding Payment Rules

B After the changes are made, the edited account will be highlighted

Cmerxw Ge3 3aAaRAEHH NNATEXNHH NPABKNA

BG79STSA9300002728™* Tl Dt i [0 b4 TSR0 A TR &

BG79STSA9300002728™*

0000006
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Payment Rules

Assigning specific rights and signing them

[ Editing of specific rights and setting the type of signing of the requests and documents that are included in them. The functionality is only accessible by a legal representative(s)
and/or a user with specific rights ACCESS MANAGEMENT.

I When you click the button Add or Edit user rights, a form for editing flexible rights opens, and bellow are listed the different groups of specific rights with the option to choose
which one to give to the specific user. You can find more information about them here.

B Thechanges are saved after clicking the Continue button. These steps are repeated for each user whose specific rights need to be changed.

B Inrequest overview, the signature method valid for specific rights is visualized. In cases where there is no explicitly stated method of signing (or the regulatory authority does not
require it) - users can sign independently.

s . . B The ways to sign specific rights are as follows:
CNUCEK YIPABNEHKHE HA CMETHH WU KPEANTHH KPEAWTHKN KPEAWTHN AEGATHK NOANNCBAHE HA YNPABNEHWE
3ANNATRH CNYHHTENN YOOCTOBEPEHWA NPOAYKTA NPOAYKTH KAFTH KAPTH AOKYMEHTR HA 40CT bW

0000000 )

1. Independently - the user signs alone

Cneuudinyrm [+ [v] (v v

npasa

2. Combined - the user signs together with any other person having the
corresponding specific right

3. Limited - users get access to the requests included in the specific
rights, but do not have the right to sign them (e.g. when you want to
limit the user to only create requests, or there is a regulatory act or
constitutive document of the client that requires a specific way of

Cnewnds ® © ® © ® © @ ® ® representation) .

TEKYWM HOBWN NOANMCBAHE
NPEMEA CNNCBHK  YMPABJEHME HA CMETKM 1 KPEAWTHN KPEANTHN KPEAWTHM  [EBUTHK HA YNPABNEHUE
3ANNATH CAYKUTENN YAOCTOBEPEHWA APOAYKTN NPOAYKTH KAPTH KAPTH LOKYMEHTY HA A0CT BN

CAMOCTOSTENHO KOMBUHUPAHO OFPAHWYEHO

MopgnuceaHe

Ha 3aRBKU U @ ® ®

AOKYMEHTU

PepakTtupaii / Jo6asu npaBa No cMeTKa




Payment Rules

NopgnuceaHe u U3inpawiaHe Ha 3a9BKa 3a NTPOMEHU Ha NpaBa

B Cnen kaTo cTe M3BbPLUMIM HEOBXOAMMMTE KOPEKLMM NO NpaBaTa Ha M3bpaHMsl NOTPEOUTEN U Ce YBEPUTE, Ue Te 0TpassiBaT TekyLuTe Bu Hy>XXau, HaTucHeTe byToH Mpoabkuy,

KOMTO LLie BU BbpHE B OCHOBHOTO MEHI0. Henctmero ce NOoBTap4 3a BCEKMU n0Tpe614Ten, UMATO NpaBa XKenaete fa NPOMEHHUTE.

. Cnegn M3BbPLUEHUTE MPOMEHU NO NpaBaTa Ha I'IOTpe6MTeJ'IMTe, e Heobxofmmo fa ce BbpPHETE B ropHaTa 4aCT Ha MEHIOTO U C 6yTOH 3anasu NPOMEeHUTE [ia NOTBbPAMTE 3as1BEHUTE

MPOMEHMN.

Pegakums Ha npasa x

KOMWPAR NOTPLENTEACKA NPABA OT

Wsbepere

Moawa MeTposa

1FABA NO CMETKN

NNATEXHA TRYNA

BG78624987AES5768313 -] ] = -]

BG78624987AES5768313

,,,,,, A
KPEANTH I KPEAUTHA  QEGATHM  No,
POAYKTH

eME ANMCBANE
KAPTH KARTH AOKYMEHTH

CNCBIC PABNEHNE HA CMETKN M
IANNATI WHRNTENN YAOCTOBEPEHUA

1A YNPABNEHWE
HA AOCT I

PR—
@ ] (]

npasa

MoaHa MeTposa

6l THMAT 34 HINPALLAH AMIT 34 MINPALIAHE HA CIEPALMA
3000.00 BGN 600.00 BGN

NPABA NG CHETKH venyrH A NREBOA KA NPEBOR HANPEBOR HA MPEBOA AATENHA T

867862058 TAESS768313 @ @ @ @ @ @ LS

W3npawaxe X
TN HOMEP AATA HA Cb3OABAHE
g, MpomMsHa Ha noTpeBuTencku npasa 4127 30.10.2023
SMS KOZ
PIN KOJA
3abpaseH PIN MoTebpan

NB! 3asiBkume 3a npomMsiHa Ha npasa ce obpabomsam om baHKOB C/Iy>KumeJsi B pamKume Ha c1e0Baujust

pabomeH OeH.

[ Moxerte ga ceanute/npernepare
[OKYMEHTa C OTPa3eHUTE B HETO
MPOMEHMU.

[ HatucHete byToHa [MoTBbPAK M

npocnenere cTaTyca Ha BallaTa
3asBKa B MeHio 3asBKku, Tab ApxmB.

B Cnen notebpykaeHue, ce OTBAPs HOB
eKpaH 3a U3npatlaHe 1 NoanucBaHe.

0000000 )



Specific Rights

Specific Rights

[l Srecificrights are applicable to bank customers with flexible rights. Their purpose is to give users access to a predefined group of functionalities, incl. signing of related

documents, which is not tied to payment rights and accounts. Through them, the proxies acquire rights analogous to those of the legal representatives, for certain

functionalities.

SPECIFIC RIGHTS GROUPS

INCLUDES THE FOLLOWING ONLINE REQUESTS SUBMITTED VIA DSK DIRECT

NEW CREDIT FACILITIES

@ New Loan Application @ Loan Renewal Request @ Loan Declaration
@ Issuing a new bank guarantee (under current loan agreements)

ACCOUNTS AND CERTIFICATES

@® Open a currentaccount (in local and/ore foreign currency) @ Closing Account request ®Requesting and receiving bank references
and certificates (in Bulgarian and in English) @ Depositors’ List (Power of attorney for depositing money)

CREDIT CARDS

@ Reissuance of credit cards (if lost or stolen) - click the quick button Renew next to each card (Select only the bank office for delivery)
® Change transactional limits ® Activate, deactivate, block and reissue credit cards

DEBIT CARDS

@ Issue debit cards to an existing account or card account - select card type and design, standard or express issuance and submit the
request; ® Automatic generation of agreement (available under the tabs Archive and Signed documents) ® Change limits and office
for delivery; @ Activate, deactivate, block and reissue debit cards®Reissuance of debit cards (if lost or stolen) - click the quick button
Renew next to each card®Select only the bank office for delivery Y

CLIENTS DOCUMENTATION

@ Declaration of Beneficial Owner @Tax and Social Security Declaration (TSSPC) @ Political Exposure Declaration (PEP)
@ KYC Questionnaire @ Information Bulletin

EXISTING CREDIT FACILITIES

@ Loan Utilization Request ® Request for bank guarantee amendment (under current loan agreements)

ACCESS MANAGEMENT
Legal representatives or another user (only one) who was
assigned the right.

® Changing daily transfer limits for the bank client ® Change users' data - mobile phone/email address/method of
signature/limits ® Removing a user ®User rights management and specific rights

REVIEW SALARY LIST

® Access to information about all employees and salaries

EMPLOYEES LIST MANAGEMENT

® Manage and change list of employees for salaries payment

0000000 )



Menu Requests

Tab Pending Requests

In this menu you will find all saved requests that have not been sent to the Bank for
processing. From the Request Type drop-down menu, you can filter by type of the
requests you want to see for the relevant period. To sign a specific request, you need to
tick the Sign checkbox and then Submit to send to the Bank for processing.

In case you are signing in combination with another person, only one of the options will
be active:

M Sign, no option to send - second signature is expected

B In case your signature is the second one, the "Send" checkbox will become active and
you will be able to send it.

B if both "Sign" and "Submit" options are inactive, it means that you are not allowed to
sign this type of request.

B Signing requests containing only changes to user data and limits is done with your
current signing method /SMS and PIN code or mToken/.

B Requests that contain a change of rights on accounts and specific rights are signed
with a one-time QES (Qualified electronic signature), specially issued for the purpose of
the request by Certification Services Company.

@"Z’IPC_K.BU,DE'KITT CrIPABKS PEBOAN  NPEBOAW YPES DARS

Homa sanexa | “Yakawm saseks Apxue  OARMCAH AOKYMEHTH

YaKalW 3a9BKn 12

BAHKOB KIMEHT

BcHykuK

® Mocnegnure Kum gata 3a nepuog

M HOMEP  Ch3[IABAHE PE[AKLLWS

MNpomana Ha noTpebuTencrm

npasa

MNpomana Ha noTpebuTenckm

npaea

MpomaHa Ha noTpeduTencKy
npaea

THI HA SARBHKA

IpoMAHa Ha NoTpeGUTENCKK Npaga

AOMBAHWTENHA MHSOPMALWS

KnuenT : MHHEPON BI EQOY] / 201658576 / Mpomaxa e-mail agpec

BCH4KK
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Menu Requests

Tab Archive

In this menu you can see all requests signed and sent to the Bank for processing, as well as to track their status.
Statuses:

Il 'Sent for processing" - not a final status, i.e., the request is under processing.
[l 'Completed” - is a final status, which means that the changes you requested have already been implemented.

B 'Rejected” - if any request is in this status, you can contact your Relationship manager to find out the reason for the rejection.

@D{IPC_'{_C)UPEKHT CMPABKW  MPEBOAYM NPEBOAMYPEI GARN  KAPTW  KPEAMTH  KOMYHANHI MAALLAHNA W3BECTMA  MOBMHO BAHKMPAHE

0000006

Hoea zansxa Haxalwm 3aReKn Apxue Nognucasu JOKYMEHTH BanyTHn Kypooae JorosopeqHn Kypoose
Apxue
BEAHKOB K/IMEHT WM HA 3AFBKA CTATYC HA JANBEA
Bcrukm - MNpoMAHa Ha noTpebuTenckn npaea - Bouunm
® MNocnegHure Kem gata 3a nepuog, 10 m
ATA T
ATl HOMEF WN3NPALLAHE ACNBAHWTENHA HHEO! C ¥C
Mpomana Ha nNoTpeDnTEMNCKK 233 $0.11.2023 15:53 30.11.2023 1602 .1? ;.E.n?-‘ 3a
abpaboTia
npaea
Mpomana Ha nNoTpeDnTEMNCKK 3011 3 A3MBNHEH

npaea
T — s




Contact Us

In case of difficulties or if you have any enquiries, please contact DSK Bank call center for business clients:

Phone. 0700 33 944

E-mail: business.support@dskbank.bqg

0000006



mailto:business.support@dskbank.bg
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