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First steps
Overview of system elements

© 6aHkaack

»  After you log in DSK Direct for the first time, you must change your password

»  Activate your signing method through the Settings menu

> Customize your screento meet your needs

{ Main panel - from here you can access all the internet banking i Information bar - from here you can see your client number, last login i
i menus. Within each menu, specific submenus/sections are ! details, your inbox, feedback phone number/form, change language and
i displayed. : ! exit buttons.
! \\‘I \\\\ /// g ,-'_'I,E\‘IOI'IOTPEEHTI;"I,;,CI{,D,HF‘EKT B4 inbox J *2375 Q Feedback @ Brnrapcrm ﬂ Log Out [/
Settings - from hereyou | w dskdirect > - Quick links - quick access
Can Customize the i ootpﬁrmp frec REP‘éRTS PAYMENTS MASS PAYMENTS CARDS LOANS BILL PAYMENTS REQUESTS NOTIFICATIONS SMART APPLICATIONS SETTINGS i Ce rtain fu nctionalities Of
0 Q f - - = g .
widgets you see and their ! | internet banking.
individual menu. L7
) ’ Exchange rates o x Your Accounts - oo x o
By Sell 16.47 BGN PAZMNM.C-KU-KOPNNE BGA35TSAS3000017130001
! o . usD 1.7857 1.8457 '/ .
W|dgets g|ve you access : 0.03 EUR  PCTBPFIOBUMWEUR BG41STSA33000018140001 = Wldgets - for C]UiCk
to various sections and CHF L8318 1.8858 access to various
functionalities. . e e All Trancactions o ox O sections and
You can customize the functionalities of
Widgets you wa nt to see EUR 1.9510 1.9600 Debit Credit  Benaficiary [ Account number { Details internet banklng. You
in each menu. e :Eisjs(mssrazmonwmm HA POS 22.04.2020 15:53 can customize the
s Bill Payments o x O AN POS,",*;\TM NUMBER: P2999006 WldgetS you wa nt to see
in each menu.
0.01 BGN 4T4836X0000(X88T2 ONEPALMA HA POS 23.04.2020 15:52
0.00 BGN T AUTH. CODE: B55301




Reports
Account Balance and Transactions

@ 6aHkaack
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i Menu structure -each menu in DSK Direct
i contains thematic sections to access various |
. functionalities. !
@o‘t!skbd»frec}‘ LLLB UL PAYMENTS  MASS PAYMENTS — CARDS  LOANS  UTILITY PAYMENTS ~ REQUESTS  NOTIFICATIONS — MOBILE BANKING  SETTINGS - ~
grouphs \‘ ! . 1
b | Reports according to currency - the |
Account Transactions‘ Transactions Daily AccounltSlatemems in Account Statements in Period / Month POS Statements IBAN i bUttonS neXt to eaCh account give you i
Balance by day ?;a;;r;nents MTS40/CAMT.053 MT942/CAMT.052 Account Statements Reports SEBRA D qU|Ck access tO the Informatlon you need i
T == _a@bout each account. }
Account Balance (©} ______-——""———— _____________________ g
Al BN EUR — i Quick links - the buttons next to each i
i account give you quick access to the
N 11 2000 0073 [ " information you need about each
e - @CCOUNT. !
-3620067.29 PC-HOPN.KN.MB.BE3 MECEY. TAKCH-26.05.2004 a :ig @ ::'; [:.;‘]_ B > .
AVAILABLE BGN BGT15TSA930000234TE595 Details Rename SMS Services Movements Statements
—
14 079.53 PA3NMLC/KU-MCN MB.BE3 TAKCK-01.01.2014T" = ;ig @ ::; E
AVAILABLE BGN  BGEISTSA93000027145547 Details Rer-lame SMS Services Movements Statements
Checking Accounts - BGN WNC KOHCYNT A334 = S
477 658l48\fﬂ3ﬂﬂ.CJ‘HH—Mﬂ NB.BE3 TAKCH-05.07.2001r. % ;_1__; @ f_:: Ej ! o . .
AMAILAELE BEH BEQQEISABZDDJ.SIBJ?EM Details Rename SMS Services Movements Statements i AUthorlzed Cllents WIth BSSON can access the e_
i banking of more than one bank client, incl.
—— DR - coor N | reports
0.00 BG&QSTSAQSU{]{);\E\?M:STE:I*E.LJF _:_LI _[_ @ :_’-; [JéIL ~~~~~~~~~~~ Above eaCh account you can See the account
AVAILABLE EUR  BGAISTSAS3000027845151 \‘\ \\*~~~ Details Rename SM5 Services Movements statements | el ho'-der/bank Client name-
-3128329.28 BGN Total ‘I
N, N xport File
.+ 0.00 BGN Selected e TSl S rraan
e T —— h
: otal - shows the total amount in or | i P i i ile - in di E
: : ) ) || Amounts-can be seen only by users with rights | | ExportToFile-export data in different
i all accounts. Tick certain accounts to view their | ! "Information services” for the relevant account. | | formats (Excel, CSV, XML). :
| total amount BGN Selected. P IS J




Reports
Filters and Statements
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___________________________________________________________________________________________________________

Filter specificbank clients - at the bottom of the page, the amount of all or specific
accounts will be displayed, as well as searching for accounts by currency.

export in different formats (Word, Excel,
CSV, XML).

© 6aHkaack

Sections in the Reports menu:

"Account balance" - shows the available
balance on company accounts.

"Transactions" - shows all transactions for a

\ et et mm e nemen? period selected by the client.
. : : "Daily statements in PDF" - shows dail
@ dSkd”'e Ct REPORTS PAYMENTS MASS P.i.YMl'ZI'-JTS CARDS LOANS UTILITY PAYMENTS REQUESTS NOTIFICATIONS MOEILE BANKING ETTINGS y o y
otp group ',/ State me ntS In P D F.
il |0 e el A e et D | e e “Account Statements in MT940 format"” and
\ in PDF /,
. \ +~Account Statements in MT942 format”
T i \ / 1
ronsactions \ show statements in MT940/MT942 format.
% Ready for importinto differentaccounting
Bank client All v @® Last @ 10 Syste ms.
Account PC-KOPM.KN.B.BE3 MECEY.TAKCW-26.05.2004 - 23476595 (BG O Period from @ ','J”_ .07.2022 to 20.07.2022
Transactions All v | Today | Month to d;a':rle | Year to date "PeriOd / Month Account Statements" .
. wountion (7 N shows summary statements with an option
Courtrpary to select period, specific month or from the
counterpary 1 beginning of the current month to date.
Account [N lll
' “\‘ ,:'I n n
='| ‘\\ :'I Export To File N 10 ~ > Statements SE BRA
N T = Display - change the number of results shown ona |
) '-. N b \ e | page.
Filter by CounterpartyName |} Search fora certain Amount (from- | N .
and Account, as well as by |} to), and Period of transactions ~ © 7 \ L i
Betails of payment. (from-to). ) The "ExportTo File” button allows files

e ————

4

-

NB! User without right “Information services"” cannot see amounts in the accounts. Additionalinformation, here.



Reports
POS Subscription Management © 6aHkaack
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Subscription for POS reports

Account Transactions Transactions Daily Account Statements in Account Statements in Period / Month POS Statements IBAN
Balance by day Statements MT940/CAMT.053 MT942/CAMT.052 Account Statements Reports SEBRA Report
in PDF

Subscription last update date: 31.08.2022

BANK CLIENT
POS Reports ¢ Subscription for POS reports

BAHKA [ICK - LY v
The reports contain information about POS transactions for a previous period and include the data on all devices of the selected client. The report will be generated > i
from the next reporting period after subscribing. For example: if you subscribe for a daily report today, the report will be ready tomorrow and will contain today's Daﬂy
accounted transactions (valid for business days).
Only monthly subscriptions made before 6th day of the current month will generate the first monthly report for the previous month. Weekly
) . . ) v
Please be aware that fees according to DSK Bank Tariff are applicable for generated reports. . Monthly
@ By transaction date
BANK CLIENT REGULARITY OF REPORT By accounting date
MHAEPOM Bl EOOA v All v

FROM | 07.12.2023 TO: | 14.12.2023

> Subscribing
Click the button Subscription for POS reports and a window will pop up to selectdaily, weekly or monthly subscription.
Selectone or more options (by ticking the checkboxes), then click Save. You can change this at any time.

NB! The report will be generated from the next reporting period after subscribing, for example: if you subscribe for a daily report today, the
report will be ready tomorrow and will contain today's transactions.

The monthly reports are 2 types (and are received by the 5t" day):

- By transaction date - the report contains the transactions made during the requested month

- By accounting date - the report contains the accounted transactions during the requested month

NB! You will receive the first monthly report for the previous month only if subscribed before the 6t day of the month.



Reports
Unsubscribing for POS reports

> Unsubscribing

If you want to unsubscribe, untick the relevant checkbox and click Save.

Subscription for POS reports

NB!

BANK CLIENT

The subscription will be deactivated immediately, i.e. if you

BAHKA ACK - LY v
subscribed for a certain report on 1t day of the month, and Daily
Weekly
decide to unsubscribe on 20t (untick the relevant checkbox), then please i

havein mind that a report for this period (Ist - 20th ) will not be generated. ° Pyirnsactondare

By accounting date

"The fees applicable for all reports are to be found in the Bank Tariff.



Reports
POS reports @ 6aHkaack
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Account Transactions Transactions Daily Account Statements Account Statements Period / Month Account POS Statements IBAN
Balance by day Statements in in MT940 in MT942 Statements Reports SEBRA Report
PDF

> Calendar - If you want to

The reports contain information about POS transactions for a previous period and include the data on all devices of the selected client. The report will be generated down l'oa d are port for das peCIfI C
from the next reporting period after subscribing. For example: if you subscribe for a daily report today, the report will be ready tomorrow and will contain today's pe rlod Of tl me, use th e Cca le N d ar to
1

accounted transactions (valid for business days). . .
define the exact period.

Please be aware that fees according to DSK Bank Tariff are applicable for generated reports.

> Click Show, and all relevant
BANMK CLIENT REGULARITY OF REPORTS reports Will be displayed.

BAHKA AICK - L1Y v Al v
> Click the arrow next to the file

o oo wovs BB youwishto download (CSV.

The daily reports files are active for a period of 3 months back in time; the weekly and monthly reports - up to 6 months. The weekly and monthly reports
are generated by calendar week and month.

The fees applicable for all reports
are to be found in the Bank Tariff.

CNPABKA NEPHOAWYHOLT OATA HA W3rOTBAHE

121830616_D_2022-09-23_TRM.csw OrxeeHa 23.09.2022

[«

NB! Before downloading the report, please make sure your computer setting for
the decimal symbolis . ' (dot).

When the report is ready, you can
download it as a CSV file by clicking the
arrow.

Settings-Time & Language-Region-Additional date, time & regional settings-
Region-Additional settings - Decimal symbol.




Payments
Payment types and file formats @ 6aHkaack
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Access to payment types - divided in 3 groups:
» Payments - for payments by filling in a form.

= Step by step payment - ordering a payment without the need to select its type in advance

> Packet payments - for batch/mass transfers through files in various formats, as well as for salaries through files and
employee lists. The supported file formats are: ZAPDEP, MT100, MT100SEPA, MT101, MT103, MT103BUDJ, XML, CSV
and PAIN.0O1
“ Packet payments by file upload - there are detailed descriptions about the files allowed for mass payments in
BGN and currency (MT103; MT101; MT100; MT104)

» Other - for other specific types of payments.

° : Step by step payment G}
@ dSkd/reCt REPORTS m MASS PAYMENTS CARDS LOANS UTILITY PAYMENTS REQUESTS NOTIFICATIONS MOBILE BANKING SETTINGS p y p p y N

otp group

1 NEW PAYMENT TRANSFER

New payment Beneficiaries Templates Pending payments Payments archive PDF advices Automatic Employees

BAMK CLIENT

WHXEPOM BI EOO[ v

[ Dear customers, we are improving payments menus in DSK Direct. ] PAYER'S ACCOUNT

Select ~

AMOUNT CURRENCY
@ ﬁ ’ SeleCt -

BEMEFICIARY'S ACCOUNT

Payments Packet payments e s

— ~
Step by step payment il Salary payment - up to 10 employees SEBRA
Between own accounts Salary payment by list of employees New! Sweep balance BEMEFICIARY'S NAME
To DSK Bank account Salary payment by file upload New! Make donation
To other bank in BGN Packet payment by file upload New! For distributors of merchants Cancel

Foreign currency e-Faktura

To state budget

Payment of safe deposit box

Direct debit - request



Payments:

Step by step payment - based on the entered amount and currency of the transfer, accounts of the originator and
recipient in the first step, on the second, the corresponding existing form is loaded with the already entered information
transferred. On the next step, you will be redirected to the existing form and it remains to fill in a reason, choose through
which system to be fulfilled (for example Blink, BISERA, Rings), sign it and send it.

Between own accounts - to transfer funds between own accounts with DSK Bank (as of May 2023 you can transfer funds
between own accounts without method of signing - SMS or mToken). Also used for purchase and sale of foreign currency.

To DSK Bank account - to order transfers to accounts with DSK Bank
To other bank in BGN - to order transfers in BGN to another bankin Bulgaria
Foreign currency - to order a currency transfer to another bank in Bulgaria or abroad
To state budget - to order transfers to state budget entities
There is an option for periodic transfer for all single payments.

Packet payments:
Salary payment - up to 10 employees - to order salary payments to a list of employees, through a single transfer.

Salary payment by list of employees - to order salary payments to a list of employees already added to "Employees”
section in “Transfers" menu.

Salary payment by file upload - to order salary payments through a file in ZAPDEP format.

Packet payment by file upload - to order batch/mass payments through files in various formats. With flexible batch edit
options and various payer accounts in the batch.

Request for Direct Debit

Other:
For payments through SEBRA, donations, e-Faktura, for merchant distributors and Sweep balance.



Payments
Signing and sending of payments

© 6aHkaack

~ The pending payments tab opens by default when you access the "Payments” menu
» Itisused for confirmation of payments - contains all saved payments that are not signed and sent yet
~ You can filter by bank client (for SingleSignOn users), order type and channel, date and period

@g.?kgfreCt REPORTS m MASS PAYMENTS ~ CARDS LOANS  BILLPAYMENTS REQUESTS  NOTIFICATIONS  SMARTAPPLICATIONS  SETTINGS E Fc);eyar:]ee::Yt:lzzzr?:g:aS:J;CEea\:/CsaS;;Oera]tl.lSt Of i
New payment Beneficiaries Templates Pending payments Payments archive PDF advices Automatic Employees ‘__,——"’: ——————————————————————————
Pending payments {C} ,,.-:55::::: ————————
Other sections in the "Payments” menu:
Channel Internet Bankin, O all . . . .
: _ > Archive - contains information about the status of
Order Type Select Payment Order Type ® Last 10
" . - 7 all payments sent to the bank.
Bank client All 2 For 24.04.2020
Beneficiary \ O Period from 24.04.2020 to | 24.04.2020 > PDF Advices _ provides an option .to download a
o - PDF advice for payments ordered.

[ These payments could be send 30 days after their creation. “\‘ \‘\\ ] > Automatic - CO ntainS infO rm ation abO Ut
( - — TN ] payments with a future date or recurring

Unsent payment orders can be deleted on the day following their creation. \ AN

o ayments.
‘\‘ \\ REQUESTED p y
TYPE PAYER PAYEE “\ AMU\I)WT E:EETIDN [EJ);EE:UTION FEE @ ALL ALL . R
» Employees - provides an option to create and
st ss00017 30001 sipassan \UI zcna0 TR g (sens manage employee lists.
P GonsamonTom: nssmshoon 2P0 mosm U Cgg Csens > Beneficiaries and Templates - contain all saved
~~~~~~~~~ templates and beneficiaries
PR ‘\‘ ‘\\ Confirm X e Tt

" Edit - click here to edit a payment. Also

used if a Declaration of Origin of Funds
must be filled in.

Create like - to create a similar payment if
“.you want to save the current one.

-

_________

/]
1
1
1
1
1
1
1
1
1
1
1
1
1
\

_ Archive).

Filters to search for amounts, currency
and beneficiary of payments already
created (tab Pending) and sent (tab

~ -

‘\
N,

Signand Send - check the boxes of the payment you want to
confirm. To sign/send more than one payment - check the boxes
of each payment you want to send. Regarding users having
flexible rights, different payment combinations with Sign/Send
can be defined for each account.

e e e e e

~.




Payments
Sorting, calculation and search @ 6aHkaack
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~.
g N,

I
channel intermet Banking v | Search for information by specific Bank
Order Type Select Payment Order Type v | @ Last 10 | Client-Payments and Reports menu;
N Al v O For 0120 | oemermeremrer T search by beneficiary name.
Beneficary eI k-_; -;;-n-c:d-;r_c:;n ------ 20.07.2022 to 20.07.2022 \\‘~ ,/I
Currency All v Amount from to

/Sorting of payments already created (tab ™
Pending) or sent (tab Archive) according
to different criteria - data of creation,
execution date, type, amount, payer,

Export To File Display 10 v

S ———————

REQUESTED  ___om=m=2llii_. wpayee &
EXECUTION
TYPE s PAYER H PAYEE ¥ DESCRIPTION § AMOUNT ¥ DATE ¥ FEE @ ALL ALL
Payment Order (Budget
. gt BAHKA ACK - LIy BG36BNB G9661 310 0174 | ‘
ayment) BGA43STSA93000017130001 201 NZOK 39000,00 BGN 20.07.2022 Check a fee Sign Send
R4 BG36BNBG96613100174201
Payroll  BAHKA ACK - LY rabotni zaprati )
/X BGA43STSA93000017130001 29190,28 BGN 15.07.2022 Check a fee Sign Send // \\
1
_J .
,,,,,,, Sorting of the results under the tabs

Templates and Beneficiaries

-
-
-
-

-
-
-

—eziil i according to different criteria incl.
TEMPLATE ¥ TYPE ] AMOUNT % PAYEE 5 ACCOUNT 5 LAST EDITED ¥ i . .
i Details of last editions made - the user
SGS PREVOD Foreign Currency 152,00 EUR  ODIT KONSULT KEOOD BG74BPBIT9451063836601 gﬁ%ﬂgfos + &8 ; who last edited information and
o i when.
BG36BNB G9661 310 0174 B. AUMUTPOB N S S
T Payment Order (State Budget Payment) 5,00 BGN 201 BG36BNBG96613100174201 21.01.2022 + 78
Calculation: Displaying the total number and amount of T *
. T e SO Confirm
payments in the Pending tab and those already sent (tab . e

Archive). The total number and amount of payments on the
page are displayed, with the option to select specific
. payments. :

o ,

10 PAYMENTS IN PAGE, TOTAL AMOUNT 2126590.06 & EUR  USD

Y, 0 SELECTED PAYMENTS, TOTAL AMOUNT 0.00 ® EUR  USD




Packet pa?lment by file

Description of fields and possible options

» Select afile to upload, type of payment and file format
» Select options - expand payments, requested execution date

» After saving the payment, visit Pending payments section to sign and send it

Description of file formats - download
i description of the various file formats.

\ .'
\

Y Create/Edit

1
1
1
1
1
1
1
1
7

l' i \\\‘ ,"
i File format - changethe | nufomsom
i file encoding as needed. :
\\\\\\\\ V ‘-—-..E::::::_____
\\\\\\\\\ | "
Expand payments - check 3} %
e bexio=plit the packet. | L ———
i . . I H e s B TS
R e OInto individual e R Domistic (MT103, MTLOZ BUDL, XML, CSV, PAIN.OI I
i payments forgreater - Foreign currency (MTLOD XML, CSV,PAINGOY} | e
\ flexibility of the ordering.  / Payments for EU countries [MT 100, CCT, PAIN00)
MT10] pavnent | o cket
,// \\\ " Faynow Disect Debit (MT104

Requested Execution
Date - you can selecta
(future) date for the bulk
payment execution.
Today is set by default.

~—

~~——
~—
~~—
~—
~———
~—
~——
~——
~~——
-
~_—

.....
......
.....

e e e et e e et e e e e e
[]
)
H
]
n
n
n
]
n
I
I
I
]
I
¥
I
]
]
I
I
]
i
1
D
]
i
i
i
[}
I
oy
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~~~~~~ " Create new payment -
™y quick access to a list of

new one.

payment types to create a

....................

- File to be signed - select

the file you wish to upload

___________________________________________

file you are uploading.

. Type of payment - select
the type and format of the

Pending tab to sign and
{_ send it to the Bank.

AN

N,
AY

e ——

,l

M e

S e

B o



Packet payment by file
Payments over 50 000 BGN @® 6arHkaack
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» Step1-When ordering a paymentforan amountequal to or more than 30 000 BGN (or its equivalentin another currency), a Declaration

from the Measures Against Money Laundering Act must be submitted too.

From the Pending payments tab click the pencilicon below the packet payment.

REQUESTED
EXECUTION
TYPE & PAYEE 4  DESCRIPTION & AMOUNT 4 pATE & Fee () ALL ALL
You need to fill out a declaration. Please, edit your payment. |
Packet Payment 2600108 USD Checka f
heck a fee

j > BG88STSA93000026040969 ! m ¢ o
&

» Step 2 - Allindividual paymentsincluded in the packet paymentwill be displayed on screen. For each payment over 30 000 BGN marked

with (U -you havetofillin the declaration mentioned above. Click the pencilicon next to the paymentin order to open the declaration

form.
TYPE FROM TO AMOUNT
@ SWIET 026040969 Borcelik celik sanayii ticaret A.S. TR190004601123001000060330 26000.01 USD od x|
SWIFT 026040969 Borcelik celik sanayii ticaret A.S. TR190004601123001000060330 10000.02 USD ;éu
SWIFT 126040969 Borcelik celik sanayii ticaret A.S. TR190004601123001000060330 0.03 USD ;éu

» Step3-Typein the payerand fillin the declarationin order to send the payment.

DECLARATION ON ARTICLE 4, PARAGRAPH 7 AND ARTICLE 6, PARAGRAPH 5, ITEM3 OF THE LAW ON MEASURES AGAINST MONEY LAUNDERING

The undersigned_ Personal \D_ Identity document - Date of issue no data Authority no data, Residence ¥/1. 17-TA 10,

Citizenship Bulgarian, As representative/representatives of legal entity/organization representative of a corporate client forJIE NN 5 ULSTAT: I
| declare/We declare that the funds (values) in the amount of Wnw npegMeT Ha cnegHaTa onepauua unu caenka Amount 16 326.53 EUR

subject of this operation
(transaction) have the
following origin:

Company’s subject of activity e

Period from:
to:

Counterparty data




Foreign currency payment
Filling in%ecla ration under);rtipcle%,& para. 2 from MMLA @;Q_QHKGECH

» Step1- When makinga paymentin foreign currency (Payments menu > New payment > Foreign currency), fillin the form details for payer and

beneficiary, as well as the fields related to the Declaration under art. 66 from the Measures Against Money Laundering Act.

DECLARATICON UNDER ART. 66, PARA.Z, MM LA

The undersigned METEP PYMEHOB KPBCTAHOB, Personal |G 8607167043, |dentity document 645976163, Date of issue no data Authority no data, Residence ¥A1. 17-TA 10,
Citizenship Bulgarian, As representative/representatives of legal entityforganization representative of a corporate client for ORAGUARD LTD BULSTAT: 201939461,

|/We declare that the funds used in the following business relationship or subject to the following transaction or deal in the amount of Amount 25
000.00 USD
Select v
are of the following origin:
E
Company’s subject of activity

Agricultural activity
Providing services through own labour
Practising profession

2 persons who are not within the scope of Art. 3, para. 2 of the Law on Civil Registration - the date of
birth; when designating a leg C / BULSTAT, and if the latter is registered in another country - the firm, registration number or another
identification number under of the other country. For contracts {including donation contracts), invoices or other documents please
indicate their type, number { L0an obtained 1, as well as details of the persons with whom the contract was concluded or who signed orissued the
documents. For inheritance, Sale of real estate 1e data of the ancestor or ancestors, for savings - the period when the savings were accumulated, as
well as the source, and forir Sale of motor vehicle 5 any other commanly formulated source - the period when the income was generated, as well as data
of the employer or the coun1 Rent received
Donation
Employment contract
Date: 29.11.2022 succession

Savings

Other

For a natural person, please

| am aware of the criminal liz declaring false circumstances.

Declarator: signed with digit:

Declaration under Art. 2, para. 1 from Grdinance N2 28

» Step2-Youwillalsoseea green button to fill in the Declaration under art. 2 from Ordinance 28 of the Bulgarian National Bank. Click on it

to open the declarationin a new window, see the next slide /slide 15/.



Foreign currency payment

Filling in Declaration under art. 2, para. 1
from Ordinance No. 28

» Step 3 - Fillin the declaration. You can add new lines
and/or files. You can add up to 15 files in these formats:
-pdf, .jpg, .jpeg

NB! You haveto upload a document under items 2

or 2.1 and/or2.2.

»~ Step 4 - When ready, click Save.

Successfully saved declaration under Art. 2, para. 1 from Ordinance Ne 28

Close

» Step 5 - Return to the payment and select one

of the buttons:
- Save - save the payment (the Pending Payments tab)
and send it and/or edit later (see slide 16)

- Pay - sign and send the payment now

Scheduleto art. 2, para 1

Declaration under Art. 2, para. 1 from Ordinance N2 28
under Art. 2, para. 1 of the Ordinance on the information and documents submitted to payment
service providers when making cross-border transfers and payments to a third party {the Ordinance}

The declaration shalf be completed when making & cross-barder transfer ar paurnent ta a third party in the amaunt of BEN
JO000 ar rmara ar the aguiialent in anathar curraney

® a5 arepresentative of {forizgal persons))
OPAMAPI 001,
UIC fdata as per registration document 201939461 | seatand registered address:

BRAZIL, SOFIYA [N BRAZILIA, Y. MUSAGENITSA, EL. 98, WH.E, ET.5, AP.Z,

| declare that:
Zection |

1.1 perform a cross-border transfer or payment to a third party inthe amount of: 25000.00 USD (twenty five thousand dollars zero
cent),

2.Forthetransfer or payment, | attach a document under Art. 2, para. 2 of the Ordinance:
® yoe) Mo

{please tick what s cormrect)

Aodasn papg

Type: , Mumber: and/or Date:

{idicate the name, numberandsordate of the document)

3.1 make a cross-border transfer or paymentto a third party, representingincome subject to taxation under Art. 37 and 38 of the
Persanal Income Tax Act orin compliance with the procedure of Art. 194 and 195 of the Carpaorate Income Tax Act.

) ¥es) No

{please tick what is comrect)

By signing this declaration, | certify the correctness of the submitted documents, referred to therein,
lam aware thatforincorrect datal am lable underart. 313 of the Criminal Code.

File attachments

Y¥ou can add up to 15 files.
Allowed file formats are: .pdf, jpg, Jpeg

+ Al Hewr




Foreign currency payment

Filling in Declaration under art. 2, para. 1, Ordinance No. 28

» If you want to edit the details of the payment or declaration,
go to the Payments menu > the Pending payments tab.

» Find the transfer and click the pencilicon to edit different fields.

Internatioanl
transfer

ORAGUARD LTD
BG235TSAD3000025375629

Vicky Dimitrova
TR150004601123001000060330

25000,00 U

SWIFT
(2>

» Clickon SWIFT to take a look at the payment order
as well as the declarations you have filled in.

Click the relevant button to download or print it.

NB! When making a packet payment (go to the Payments menu > the Packet

payment by file Upload tab) to countries outside the EU, you will have to fillin

the declarations for each payment from the packet as described above.

HapaguTtan ! Ordenng o ustarmer

MK} name ORAGUARD LTD

Ky, MUSAGEMNITEA, BL. 98, VH . E,
appar ) addmss

ET.5
rpag, oy SO0FI¥YA IN ERAZILIA

OEp#aEd | country

ERAZIL

TanadoH | phone

EEL

Mong 4pes S aREIHEH HE HE CHMaTHE N2/ BGZIETEA93000025379629 npeeajaTe
Debiting our account Nz please transfer
EanyTa / Cumency Cywa | Arnount

UED |25000,00

Hanpaen2Hwke Ha npeeoga / Dikection

Sa wyebuHa Ak rmoad

CHCTEWME 23 HENpalWaHea Ha npeeand [ Payrment
Zyrstern

EWIFT

BeHadwkyueHT ! Baneficiany

M narme Wicky Dimitrova
appac / addmss letanbul

rpap city letanbul

LEpaea ) country TURKEY

CwRTEE | aocount

TR190004601123001000060330

BaHka Ha beHadmMykeHTa ) Benaficiary s bank

HEE [ nare

appar addmss

rpag ity

CTpaHa | countny

TURKEY

SWCLFT. op, f SMWLFT. code

AKEBEKTRISYXEX

PazHockd Ha gpyrHTe BaHed f Bank charges

SacweTka Ha nonyyaTens [ Bereficiary s account

Eaneop Ha npeeopa [/ Walue date

O EMeHoe2H f Ordinary

OcHoEaHME 28 nnaw aHe | Details of Payrents

Intematioanl transfer

O noRcHeHMA [ sdditional Details

Intematioanl transfer

Aexnapauyna no 4a.4, 2a.7 W no 4.6 205 7.2 o1 3MAM 1 no 4. 10, a0, 2 NN2MAT, kakro W

Exac e Date :

NpH HaKWqKe Ha 0BcToATRACTED MO 40, 58, a0, 1 2MAT ewe sp. wn. Ba, an. 14, 1. 2 TIN3MIATT.
Declaration in accordance Regulation for the Implementation of the Measures Against

Money Laundering Act (art.d, p.7 and art.5, p.5)

Dowenload

Close

Aexnapauks no 4n.2 a0l or Hapeafa W2 28

Chanrel: E-Banking

Payrrent is not fulfilled!



Direct Debit

You can start the request for Direct Debit from the Orderjrequest for Direct debit. 3
PAYMENTS menu > New payment > Direct Debit - Request.

Payer’s name

Fillin the form :

» Payer's Name and IBAN
» Receiving Account
» Details (mandatory field)

|BAN of the payer

BIC

> Additional Details (mandatory field) peais

» Amount PR
Tick this checkbox if you want to save this opion
order/request for direct debit as a template for future e E——
use. \

You can cancel, save or send the request for direct debit
by clicking the relevant button:
- Cancel

- Save

- Pay

After signing and sending the request for direct debit to
the Bank, you can track its status in the Archive tab.

) -




Request for Direct Debit (BGN)

The functionality allows business clients using DSK Direct to make an online request for Direct Debit to various payers -
contractors.

The main benefits are the following:

» Making a single request/order for Direct Debit as well as R
exporting bundle/ multi-row request for multiple requests for
direct debit from the menu Payments>Packet payment by file
upload;

TYPE OF PAYMENT

unicode W

- |
Domestic (MT103, MT103 BUDJ, XML, CSV, PAIN.001)
Foreign currency (MT100, XML, CSV, PAIN.001)

Payments for EU countries (MT100, CCT, PAIN.001)

MT101 payment (packet)
Direct Debit (MT104)

Expand payments

» Possibility for Direct Debit order towards payers - as to clients
of DSK Bank, as well to payers with accounts at other banks;

® Paynow

Requested Execution Date

» DSK Bank executes the respective interbank payments on
Direct Debit requests by crediting directly the client's account
with DSK Bank with the relevant amount debiting the payer's et [
account with DSK Bank; and forwards Direct Debit request for
payments to payers with accounts at other banks.

Other benefits :

= An additional channel for the Business Client for collecting reqular receivables from its payers;

= Automatic reconciliation and tracking of receipts through specialized reports which can be integrated and
loaded into the client's accounting system /MT940 format/;

= Saving Payers and requests for Direct Debit as templates, to make future requests much easier.



Salary by file upload :
Payment of salaries through ZapDep, CSV, XML file @ Gankaack

ol group

» Select the account from which the payment will be made

» Select file to upload, file format and type and period/month which the payment refers to

,,,,,

___________________________________________

/ From account - from the _______  Create new payment -
drop-down menu, select Createfedit 0: TR T~~~ i quick access to a list of
the account from which | | types of transfers - to i
the transfer will be made. | 1 \Create a new transfer | /
Currency and payer's IBAN ™| )

f. l_d .ll b f.l_l_ d . I FROM ACCOUNT CURRENCY PAYER IBAN i . >
ields will be filled in e % | File type - select type

\automatically. N i according to the type and

-~ format of the file you are

. : - . : ) 2 FILEOPTIONS Y +_uploading.

: File to be signed -select { | )T )

i the ﬁle you WlSh tO upload e FILE TO BE SIGMED FILE FORMAT FILE TYFE /”l/ o

\ ) JURRSESS ::::::,k !’

‘ windows-1251 ZapDep : i File format - change the
-------------------------------------------------------------------- ' file encoding as needed.
P ‘ 3 ADDITIONAL DETAILS

etails of payment -from *
the drop—down menu \\\ DETAILS OF PAYMENT e
select the month to which {7~ % TP_Bb3HAMPAX/EHWE 3A M 01 January After you have saved the
the payment relates. , | transfer, visit Pending ;
Grounds for payment will cancel OO payments tab to signand |
. be filled in automatically. | NN R send it. |




Salary by list of employees

List, filters and payment order

@ 6aHkaack

ol group

» Select the account from which the transfer will be made

» Add employees from an existing list through Add Payment button

' The Employees tab shows
i the list of company

» After saving the payment, go to the Pending payments tab to sign and send it

e e e

-
-
-
-
-

~ ... employees.
New payment ~ Beneficiaries =~ Templates ~ Pendingpayments = Paymentsarchive = PDFadvices ~ Automatic =~ Employees SIS e S
'/:I'otal amount - filled in R crcotenew payment [ { Create new payment -
e . Y quick access to a list of
automatically whenyou | ’ i payment types to create a |
enter an amount for each & rromaccou \.new payment.
Of the employees already \\\ OPAFAP[ 00/, NAKETW HA MCIM EUR - 06.03.2018I". 26040969 (160560.57 EUR) v
__— N
\ added. '," ~"“~~---:::\ TOTAL AMOUNT CURRENCY PAYER IBAN \‘\\:\
0.00 EUR BG88STSA93000026040969 NN ™
® . ¥ From account - from the
# T N %, drop-down menu, select
L Add payment - click to add 2 PAYMENTS | the account from which
i : e i the payment will be |
i employees from a lISt' \\\\\ You can load employee data from a file in menu "Payments" /" Employees” -> “File Upload". @ i p y 5
l“ /'\\\ ~~~~~ Description of a file format ok, \ \made S
!’ “'“\
{ Requested Execution Date - "y © Paynow
i you can selecta (future) date " Requested Execution Date
i for the batch payment |
| execution.
i Today is set by default. ; el [ smve | R~ - ' After you have saved the i
! e payment, visit Pending |
2 L i payments tab to sign and send
Pt |
i Pay - for direct sending of a
\ payment. )

~o -




Employees
Create and manage a list, filters @ 6aHkaack

ol group

Here you can access and manage the existing list of employees:
» Add employees by filling in a form or uploading a file
» You can select Bank client and Group - for convenience when you transfer salaries to selected entries of the list

» Thefunctionality for transfer of Salaries by list of employees isavailablein New payment section

__________________________________

. : " ‘i
@g{ﬁgﬁecr REPORTS MASSPAYMENTS ~CARDS LOANS BILLPAYMENTS REQUESTS NOTIFICATIONS  SMART APPLICATIONS  SETTINGS i File upload / New - to add employees by |
e e file or by filling in a form.
New payment Beneficiaries Templates Pending payments Payments archive PDF advices Automatic Employees ‘,,_—:::::: ———————— ) ’
T
Employees {c} File Upload New

- . )
BAMK CLIENT GROUP NAME i M - by bank Cllent’ group Of E
Al k-7 employees or name of employee
_.‘-.1.-9_—_-:-::.‘_'..'_'_'_'.'_'_ """" " Display - select the number of entries !
i you wish to see on a screen and click |
EMPLOYEE NAME GROUP ACCOUNT MUMBER CURRENCY BANK i‘ Show to pre\/iew them. II

Enoru Meoprues TECTOBA [PYTIA 99 BGB1I0RT73711129303460 WHBECTBAHK- K/.COOMS /0
Kosio BG26STSA93000025184896 BAHKA JCK-LY /0 5' ‘E
i Edit / Delete - from here you can edit |
Anekcangp rPYTA2 BG36STSA93000024747731 BGN BAHKA ACK-LY P x — 4 employee data or delete the entire entry. |
Anekcangp BGTECRBA98981231480716 ANDA BAHKA K/TOH CODMS 70 B 4




Saving templates and beneficiaries

© 6aHkaack

> In case of recurring payment to the same recipient, for your convenience you can save the beneficiary and/or
template.

» Saved templates are availablein the “Templates” or “Beneficiaries"tabs, menu Payments.

Create/Edit 43 How to save a template / beneficiary?
» Fill in payment details;
Payment Order (Other Bank Paymentin BGN) » Before executing the transfer, select "Save as template /
From Account e benefiCia r)’";

Beneficiary’s name W

o » Check the box and enter name for the template/beneficiary
to be saved;

Detlls of Payment NB! The template will be saved after the payment is ordered!

Additional Details

Amount 0.00 BGN

@ BISERAO RINGS How to use a saved form?

Payment System

» Through "Templates” sub-menu or

@ Paynow Save as template

> Upon selecting a new payment, select “Load template”
Sovesbencidary button.

Vil orll authorised persons > If needed, you can change the account from which the
payment is made, the amount and grounds.

Pay » Edits to a saved form require security confirmation.

() Set atransfer with future date or periodic transfer Visible for all authorised persons

How to use a saved recipient?

» Upon selection of a new payment, a list of all saved
beneficiaries is available in the Beneficiary's name field.



Bill payments

For utility services and taxes © 6ankaack

From here you can access the registered utility bills and register new ones.

» Register the payment of your utility bills and local taxes. For the registration you will need a subscription/clientnumber
(for utility bills) and UIC (for taxes)

» Upon registration, add name of payment in order to find it quickly and easily when you review your bills

» Registration of automatic payments/direct debits on utility bills is possible ONLY in a bank branch

!I Prepared bill Davments . ‘: @gs—kgfrECt REPORTS PAYMENTS MASS PAYMENTS CARDS LOANS REQUESTS NOTIFICATIONS  SMART APPLICATIONS SETTINGS El Other tabs in the menu - for ‘i
i g S i S i payment of local taxes, |
i from hereyou can access ! ! . :
- - : . . . i payments archive and i
i the Obl_|gat|ons on your ~~~~~ ___’Prepared bill payments Local taxes Payments archive Bill payments reports . !
: : N reports with an exportto i
i registered utility bills. . ) :
B \_file option.
----------------------------------------- Bill Payments {0} ~ -
\?\\ L
/ ) \ Payments ready to be made X H ill - i
For each registered , Register /Pay bill - to |
utility bill, if there is a 0.00 Net V. %, | register new utility bill
new obligation its WHTEPHET BGN 3028686499 Edit Delete E payment forms. ;
amount and a checkbox ) ’
. . B
will be displayed. ‘ 0.00 BoA2 4 @
. CTYAEHABOOA BGN 1005400397 Edit Delete ," \‘
i
Mark the bills you wish 155.43 MapHo P el | Edit / Delete - from here
\ to pay and click "Pay". ;" 2 ONOCHABRBARE BCN 2100111681 o Edit S N you can edit any
i registered bill - change a
0.00 Tox @ i provider, client number
EMEHEPTHMA BGM 310244210972 Edit Delete i Or entirely delete the
‘t “I i . .
i Pay - payment of selected | ,‘ subscription.
bills. ,'




Cards Menu @ 6aHkaack

ofp poup

In Cards menu you can:

* manage the company's bank cards
* monitor bank cards' transactions

* generate statements

[ L]
@ gSkdIFeCf REPORTS PAYMENTS MASS PAYMENTS LOANS  UTILITY PAYMENTS REQUESTS NOTIFICATIONS MOEBILE BANKING SETTINGS
olp qgroup

Bank cards Card transactions Credit cards statements
Your Bank Cards <°; Operational accounts
(29603547) BGN
. : ¢
© B Business Debit MasterCard > - =
. =
Y |l EE S &8 3 .
ANTON MITKOV 535132 eI 01/2024 Messages 3-Dpassword  Transactions
(29603582) BGN
. : ¢
© (B Business Debit MasterCard 3 - =
Y |l EES &8 30 .
ANTON MITKOV 535132 1AM 01/2024 Messages 3-Dpassword  Transactions

NB! The functionalities are only accessible by a legal representative(s) and/or a user assigned the relevant specific
rights, see here.



Menu Cards: Visibility

The visibility of cards and their respective buttons depending on the role of relevant users
(i.e. cards visibility is no linked to accounts rights), as follows:

© 6aHkaack

Holder (business client) v X
(all buttons are active)

Authorized user (business client) v X
(all buttons are active)
Cardholder (business client) v v
(all buttons are active (all buttons are active
except for Limits and Statements) except for Limits and Statements)
Holder (individual) X v
(all buttons are active)
Cardholder (individual) X v

(all buttons are active
except for Limits and Statements)

Business clients:

« Holder (Legal representative) - Sees all cards issued to their company (regardless of cardholder);

» Authorized user - Sees all cards issued to their company;

NB! In order to see and manage cards, the user(s) has to possess the respective specific right, Debit cards" / “Credit cards"

(see here).

« (Cardholder - If he/she has access to DSK Direct, the user sees the cards issued to him/her by the company as holder. If the
client uses DSK Direct as an individual he/she sees all cards to which he/sheis a cardholder in his/her personal e-banking
profile.

Individuals:
« Holder - Sees all cards issued linked to his/her accounts as a holder;
 Cardholder - Sees all cards incl. cards issued to an account of other individuals/business client's account.




Debit/Credit Card Reissuance @ 6arKaack

ol group

Step 1
Go to the menu CRADS > tab Bank Card and select the debit/credit card you would like to reissue.

Step 2
Click Renew icon, see below, and select the branch for card delivery from the dropdown. The request will be sent the Bank.

NB! Everybody who is an active user of the e-banking can reissue a card as its cardholder.

Company legal representative(s) or user assigned the specific right DEBIT CARDS or CREDIT CARDS can reissue the cards of any
cardholder(s) within the company.

< - MasterCard Business Credit acTIive
VERA PETKOVA 516219******1590 02/2028

— oy < <
) 7 %, = © - = =
Renew Limits Block Statements Branch/Courier Messages  3-D password Transactions Tp%"‘;@;ﬁ”""

Card MasterCard Business Credit

Card Type Credit

Step 3
After selecting the branch for card delivery, click the button Send (or Cancel if you do not want to send the request to the Bank).
You can see/download the request as a PDF file from the Archive tab.




Menu Cards > Details - Spend limits ® 6arkaack

ofp poup

Go to the CARDS menu > and select Details next to the credit card of interest. Then, you will be able to view more details
such as:

- Card spend limit

- Used card limit

- Availableamount

New! Click the Credit cards statements tab in order to download the statements for a specific period as PDF files.

MasterCard Business Credit

( - IVAYLO MANEV 516219"*****9154 (07/2028
SPEND LIMIT: 7 456.00 BGN

D A @ = © O 3
Renew Limits Block Statements Office/Courier  Messages  3-D password Transactions
Card MasterCard Business Credit
Card Type Credit
To Account
IBAN BG97STSAS3000029601095
Currency BGN
Card spend limit 7456.00 BGN
Used card limit 0.00 BGN
Available amount 7456.00 BGN

Customer name on card IVAYLO MANEV



Loans

In the LOANS menu you can view the details of all your loans.

In the menu REQUESTS you can find various loans related requests.

[ ] .
c.}dSkd”'ect REPORTS ~ PAYMENTS  MASSPAYMENTS  CARDS

otp group

Current Loans

Your Loans

r
[1o}]
hod

1232.00/0.00

DISBURSED AMOUNT [ UMADVANCED BGN

0.00/ 500 500.00

DISBURSED AMOUNT [ UMADVANCED BGN

124 388.95/611.05

DISBURSED AMOUNT [ UMADVANCED BGN

199 179.92/820.08

DISBURSED AMOUNT [ UMADVANCED EUR

0.00/0.00

DISBURSED AMOUNT [ UMADVANCED BGN

43 750.09/0.00

DISBURSED AMOUNT [ UMADVANCED BGN

Guarantees and Letters of Credit

EXB NAPTHBOP MHBECT MB-047

NEXT PAYMENT DATE : 04.02.2024

CTAHO.MHBECT.KPEQ.KKCN- 01...

NEXT PAYMENT DATE : 16.02.2024

OVERDRAFT

MEXT PAYMENT DATE : 09.11.2023

KPEA./1-A OB.CP-BA KKCIM 01.01...

NEXT PAYMENT DATE : 10.11.2023

KPEA.TMHWNA-OB.CP. Ha KKCT1-...

MEXT PAYMENT DATE : 27.10.2023

KPEAOWT 1-18022014

MEXT PAYMENT DATE : 10.11.2023

UTILITY PAYMENTS

’
e

«-- Disbursement and repayment

’

S

REQUESTS NOTIFICATIONS MOBILE BANKING SETTINGS
Details Rename Repayment |
=& &

Dls Rename Disbursement
&
Dls Rename
Dls Rename Disl:-uf:ﬂent
&
Dls Rename
&
Dls Rename

@ 6aHkaack

ofp poup

< N,

Useful shortcuts:
Details and rename:

4
]
1
1
1
1
1
1

’

’

e

Notification for overdue loans - click the Details

button for full information




Loan Repayment @ 6arkaack

ofp geoup

Step 1: From the menu LOANS > Current Loans, select the loan you would like to repay.

Step 2: Click the quick button Repayment® and fillin the amount. Click Pay. The repayment will be visible on the next
day.

otp group

5 dskdi
@ s direc.t REPORTS PAYMENTS MASS PAYMENTS CARDS ﬂ UTILITY PAYMENTS REQUESTS NOTIFICATIONS SMART APPLICATIONS SETTINGS

Current Loans Guarantees and Letters of Credit

Your Loans {C}

© 2 185 000.00/ 0.00 LOAN4 i
DISBURSED AMOUNT / UNADVANCED BGM NEXT PAYMENT DATE - 10.04.2023 Details Rename

© 180 549.00/ 669 451.00 LOAN1 i &
DISBURSED AMOUNT /UMADVANCED BGN ~ NEXT PAYMENT DATE : 10.04.2023 Details Rename Disbursement  Repayment

< 180 549.00/ 669 451.00 LOAN1 a8 & [@

DISBURSED AMOUNT /UNADVANCED BGN NEXT PAYMENT DATE : 10.04.2023 Details Rename pisbursement [ =

FROM ACCOUNT

KOHCENT MHBECT 2011 Af I'KK-PC JIB.BE3 MECEY.TAI

REPAYMENT AMOUNT

Dear customers, be aware that the repayment shall be
visible on the next day.

Cancel Save Pay

*NB! The button is missing for overdue loans and loans which cannot be processed via DSK Direct.
The user must have active rights for the account used for the loan maintenance.



Credit Accounts Reports®
Loans menu > Reports tab @ 6aHkaack

ol group

Go to the Loans menu > tab Reports to download a report for a selected loan and time period.

Each report can be downloaded as XML, Excel, Word or PDF by clicking the button Export to file.

*The feature is only available in Bulgarian and if the session is in Bulgarian.

»
@ztﬁCKaUPE’KHI cnPABKM NPEBOAM NPEBOAMYPE3 dAN  KAPTY [RGTIUALE KOMYHANHW NNALLAHWA  3AIBKM  W3BECTWUSL  CMAPT NPUAOMEHWS  HACTPOMKM
group

TekylWwW KpegnTiA CnpaBkuM MapaHuMu W AKpeguTHUEM

CnpaBKW U U3BNeYeHUs 0}

BAHKOB KNWUEHT BCUYKM v ® 3anepuogoT 21.04.2023 po | 21.04.2023
KpegutHa cmeTka | OVERDRAFT v O KbMpaTa 21.04.2023
Bug cnpaeka ‘ M3BneyeHua No KpeauTHa CMETKa 3a Nepuog v ‘

W3eneyedns no KpeauWTHa CMEeTHKa 3a neproa |

NuxBeH npoueHT
NuxBeH nuct EkcnopT kbm chainn

NpOrHO3HO 4LMKUMO NNallaHe
JNIMXBEH NUCT - NPOCPOYEHM NNALLAHKWA




Credit Accounts Reports
Loans menu > Reports tab

On the right you can take a look at a sample report for a

selected time period as well as a credit account statement

(Excel):

[Nata Ha gorosopa: 27.10.2014r.

.
@acxaupekm CMPABKW  MPEBOAM  MPEBOMN YPE3 GAR

otp group

@© 6ankaack

o

KaPTi JRGEUULLE  KOMYHANTHN MIALLAHUA  3ARBKW  W3BECTWA  CMAPT MPUIOMEHKS

logMwen nuxseH npoueHT kem: 21.04.2023r.

[lorosopeH pasmep Ha kpeguTa: 193333.34 BGN

3a peposHa rnasnuua: 4.798 %

KpaeH cpok:

27.10.2023r.

Obmsumu TakoKn:

OcTaTbueH pasmep rnasHuLa Kbm 1.1.2023 r.: 33333.50 BGN

OcTaTsu4eH pasmep rnasHMua koem 21.4.2023 r.: 20000.18 BGN

Moracenu cymu 3a neproga 1.1.2023r.-21.4.2023 1.

lnasnuua: 8463.17 BGN

Peposna nuxea: 451.80 BGN

Takcu: ‘

06w, pasmep: 8914.97 BGN

[LeTaiinHa vHpopmaLmA 3a BalWKWTE TPaH3aKLMK:

Nata Banwop Tpan3.kog |Or1/KT |OcHoBaHKWe Cyma Canpo CmeTka
11.1.2023 11.1.2023 11 KT |lnawaHe no saem 3461,94 30000,17 22133203
13.2.2023 13.2.2023 11 KT |MnawaHe no 3aem 3457,73 26666,84 22133203
13.3.2023 13.3.2023 11 KT |MnawaHe no saem 1897,35 24870,33 22133203
14.3.2023 14.3.2023 11 KT |loracAsaHe Ha NPOCPOYEH KPeguT 1538,10 23333,51
13.4.2023 13.4.2023 11 KT |MoracAsaHe Ha MPOCPOYEH KpeaguT 3436,48 20000,18

Terywm KpeguTH Cnpaexn FapaHumnn n AKpeguTHBr

CnpaBku v U3BnedeHus OF

BaHKOB HIMEHT TOMN NPUHT-CO®NA ECOQ W @ 3a nepuog, ot 01.01.2023 oo 21.04.2023

KpeguTHa cMeTka KPEA.MMHWA-OB.CP. Ha KKCN-01012014 ~ O Kbm pata 21.04.2023

Bug cnpaska Nuxeed nuct ~

ExcrnopT KbM thaiin | m
OATA HA QOTOBOPA: FOOWWEH NWXBEH NPOLEHT KbM: PAIPELWEH PAZMEP HA KPEQWTA: KPAEH CPOK: 3A PEQOBHA MNABHWLA:
27.10.2014r. 21.04.2023r. 193333.34 BGN 4,798 %
27.10.2023r.

NAXBA 3A 3ABABA: PEACBHA NWNXBA: MPOCPOMEHA TNABHULA: HAK. TUXBA 3A NPOCP. TNABHWUA:

30.65 BGN

OCTATBYEH PASMEP TIABHMLA KBM 1.1.2023T.
33333.50 BGN

MoraceHwn cymu 3a nepnopa 1.1.2023 . - 21.4.2023 r.

OCTATBYEH PA3MEP MNABHULA KbM 21.4.2023 T
20000.18 BGN

TNABHWLA: PEAOBHA IMXBA TAKCH: OELL PA3MEP
13333.32 BGN 451.80 BGN 13785.12 BGN
JINXBA 34 3ABABA NPOCPOYEHA TABHWLA: HAKAIATESHA IAXBA 3A MPOCPOYEHA NAXBA: HAKA3ATENHA IMXBA 3A MPOCP. FABHMLA:

[eTainHa uHdopMaLWa 32 BalWKWTE TPaH3aKLMK:

OATA BANBOP TPAH3 . KOJ OT/KT OCHOBAHWUE CYMA cango CMETHA

11.01.2023 11.01.2023 11 KT MnawaHe no 3aem 30000.17 3461.94 0000000022133203
13.02.2023 13.02.2023 11 KT Mnawake no 3aem 26666.84 3457.73  0000000022133203
13.03.2023 13.03.2023 11 KT Mnawake no 3aem 24870.33 1897.35 0000000022133203

13.04.2023 13.04.2023 11 KT MNoracAsaHe Ha NPOCPOYEH KPeaMT 20000.18 3436.48




Loans

Bank Guarantees and Letter of Credit

@ 6aHkaack

ol group

Go to the Guarantees and Letters of Credit tab in the LOANS menu. U
) _ 1 Details - provides information about the bank
‘/Th leqal t td/ """""" N i | guarantee/letter of credit, account holder, loan |
€ company l€gat representalives and/or P Templates - different bank guarantees { | amount, free limit, currency, and other details of
f)ther au?horlzed users have access to this { | templates can be seen. | | the contract.
i information. HS I . .
Current Loans Guara "tENE\‘: ;§htLL/ettE'b of Credit /// //// /// /,/'/
Guarantees and Letters of Credit {0} o Pl TR i N
{ Search - filter by guarantee/letter of credit type, !
| period of issuance/from-to/, amount, currency |
Bank guarantees template can be viewed/downloaded here.” /’/ //'/ :\E_I’]Ej“\_/_ﬂ.'ldlty. . ;
MHXKEPON B EOOA 2 i { LG Issuance - click the icon to open the form to
257 Y i i S,
- i issue a bank guarantee, similar to the one
5000.00/ 20000.00 - = " accessible from the tab New Request from the
@ ' / ' MHomecTBEHM BaHKOBK rapaHumMun & BGN GRS \ REQUESTS menu.
AVAILABLE LIMIT | LOAN AMOUNT BGN Details ~ Cudranteesand g plssuancedt o Temmmmmmemmemmmmomemomoomeooeooo
_ ' Guarantees and Letters of Credit - click it to
: N = i display information about all guarantees and i
< 5000'00f 20 000.00 MHoMecTBEHW BaHKOBK rapaHunn B BGN é B E@. [ |. tt y f d't l t dt g f t i
AVAILABLE LIMIT / LOANAMOUNT BGN veic BNl oo ooy letters of credit related to a specific account. 5
Letters of Credit Bank Guarantee p
FPRODUCT TYPE OF GUARANTEE | REFERENCE ORIGINAL AMOUMT OF THE BANK ISS5UE DATE OF
LIMIT HOLDER FAYER TY¥PE LETTER OF CREDIT MUMBER BENEFICARY GUARAMTEE / LETTER OF CREDIT DATE WALIDITY 'I’ . . s\‘
i Guarantee (LG) Amendment - click the pencil icon |
VIFPKEPOTT BT Guaranice  Paymentuponesecution  FAPAHLIM 1500000 B6N 0103203 0103205 & | to open a form to amend a bank guarantee with !
EOO/] 201658576 B . 00 86 03202 03205 ~zo=n . . :
™ the option to add afile. ;

2/’
\
~

h-------—,

~



Requests

@ 6aHkaack

ofp group

You can submit a new online request from the menu REQUESTS > tab New Request.

. -
c./dSkdle’Ct REPORTS ~ PAYMENTS ~MASSPAYMENTS ~CARDS  LOANS  UTILITY PAYMENTS

otp group

New request Pending Archive Signed documents

New request &

—_—

J@\.
AY 7

Current Accounts Requests

Open a current account

Dehit card issuance

Cash Withdrawal

Bank Reference / Certificate

List of cash depositors

Closing a current account

Exchange Rates Negotiated Rates

&

Loan-related Requests

Loan Utilization

Issuance of Bank Guarantee
Loan Declaration

New Loan Application

Loan Renewal Request

Financial documents and insurance policy

ﬁ NOTIFICATIONS ~ MOBILE BANKING ~ SETTINGS

i

Declarations, Questionnaires and others

Declaration of Beneficial Owner

KYC Questionnaire

Political Exposure Declaration (PEP)

Tax and Social Security Declaration (TSSPC)

Information bulletin

Personal identity documents and business licenses

Click on the request you would like to submit:

» A form to fill in is generated, part of the client's
data is filled in automatically

» You can add files
»You can save, send or cancel each request

» Users having a valid method of signing can send
requests to the Bank.

NB! Some of the online requests are processed
during the Bank official working hours.



Requests

e, 6aHKaack
The Pending and Archive tabs © oa

The Pending tab - Click the smallicons to edit, copy or cancel requests already saved. ¢ B
From here you can also sign a certain n request and send it to the Bank.

The Archive tab - here you can see all successfully sent requests and their status.
Search requests by bank client, type or status.

otp group

5 dskdi
@ s d!reCt REPORTS PAYMENTS MASS PAYMENTS CARDS LOANS BILL PAYMENTS M MNOTIFICATIONS SMART APPLICATIONS SETTINGS

New request Pending Archive Signed documents Exchange Rates Negotiated Rates
Pending &
BANK CLIENT TYPE OF REQUEST
All W All v
® Llast For Period 10
LAST
MODIFICATION
TYPE MUMBER  DATE DATE ADDITIONAL INFORMATION ALL ALL
Questionnaire  gg; 20.09.2022 20.09.2022 09:16 Client: BAHKA ACK - LY / BULSTAT: 121830616 sign Send
N x| 09:16
I
Tax and Social Security 04082022
. 5 e s ient: -y : i
Declaration (TSSPC) 5984 1o 04.08.2022 17:28 Client: BAHKA ACK - LY / BULSTAT: 121830616 sign send
N
< 8
[ 15 | - A -
Cash Manager 55 14.04.2022 4042000 13:58 5 000.00BGN / 15.04.2022 / 2107 - CTAMBOMMIACKMA CODIS Sign end

f - B 13:58 Byn. "An. CramBonuitckun” 73 - OL|




Open a current account @ 6arkaack

Go to the menu REQUESTS -> tab New request if you would like to open fully automatically an additional account.
You can open up to 2 accounts at a time in the following currencies: BGN, USD, EUR, GPB and CHF.

Open a current account  {C}

Step 1
In case you manage multiple bank clients, select the bank client/company for A
which you wish to open another current account. Click Continue. EAHKAACW .
Step 2 —
Select the currency out of 5 options: BGN, EUR, USD, GBP, CHF.
You can open up to 2 accounts in the same or different currencies. The servicing
branch is selected by default. Tick all checkboxes for consent (accepting the Sy
Bank's Tariff, General Terms and Conditions, etc.) in order to continue. ot comenes

-
NB! The request can be submitted only for existing DSK Bank clients Plase selctcurency of te ccount. By this equest 1o can open up o two ew curent
by the legal company's representative(s) or users who were o
assigned the specific right ACCOUNTS AND CERTIFICATES, see here.) rgne 8000 Burgas 1 Vs Ao . 5

Certain kinds of companies (e.g., foreign or with foreigner representatives,

W|th SpeC|f|C Way Of representatlon/regIStratIOI’], etC) can al.SO Su bm't I’equeSt General Terms and Conditions for opening and maintenance of payment
accounts of business clients

which will be processed by DSK Bank employee.

Information bulletin for depositors
Personal Data protection information

Tariff of DSK Bank

If you are a new client to the Bank and wish to open an account, please visit
. _ Gc—nef'a.lterms and corjdiLiensror’usingtlhe sc—rvlices available through the
the bank website: CtaHeTe 6u3Hec knneHT Ha baHka [1ICK onnanH (dskbank.bg) electronic channels of DSK Bank for business clients



https://dskbank.bg/%D0%B1%D0%B8%D0%B7%D0%BD%D0%B5%D1%81-%D0%BA%D0%BB%D0%B8%D0%B5%D0%BD%D1%82%D0%B8/%D0%BC%D0%BE%D1%8F%D1%82-%D0%B1%D0%B8%D0%B7%D0%BD%D0%B5%D1%81/%D1%81%D0%BC%D0%B5%D1%82%D0%BA%D0%B8-%D0%B8-%D1%80%D0%B0%D0%B7%D0%BF%D0%BB%D0%B0%D1%89%D0%B0%D0%BD%D0%B8%D1%8F/%D0%BE%D1%82%D0%BA%D1%80%D0%B8%D0%B2%D0%B0%D0%BD%D0%B5-%D0%BD%D0%B0-%D0%B1%D0%B8%D0%B7%D0%BD%D0%B5%D1%81-%D1%81%D0%BC%D0%B5%D1%82%D0%BA%D0%B0

Open a current account @ 6arkaack

o group
Step 3
. . . . v/ v 3
Before signing the client can download and preview the contract. J PSR
After signing the request®, it will be saved in the tab Archive (menu REQUESTS).  —
The contract with generated IBAN can be downloaded from the tab Signed Documents L curentaccount contract
(by clicking on the arrow) of from Archive - find the request, click on it, a window will 5
pop up. At the bottom there is a link Download PDF document.
®
@og.gmlf’gifE‘Ct REPORTS PAYMENTS  MASS PAYMENTS CARDS LOANS  BILL PAYMENTS ﬂ NOTIFICATIONS ~ SMART APPLICATIONS  SETTINGS Forgotten PIN —
New request Pending Archive Signed documents Exchange Rates Negotiated Rates
Archive DATE SIGNED 27.09.2022 11:12
USER NAME FEQPIM NETPOB KONEB
BANK CLIENT TYPE OF REQUEST REQUEST STATUS
All v Open a current account v All v SENT DATE 27.09.2022 11:12
SEMDER FEOPIM NETPOB KONEB
O tast ror Period 10 &, Download PDF document

Open a current account 3136 27,09.2022 11:10 27.09.2022 11:12 Bank Client Sent Print Close

The client can use the new account/accounts immediately™ (log off/in is necessary); the account will be listed in the menu
REPORTS > Account Balance.

“The request can be signed only by the company legal representative(s) or users who were assigned the specific right
ACCOUNTS AND CERTIFICATES, see here.

™ In some cases, after DSK employee processing



Assigning rights to current accounts

opened via DSK Direct

When opening an additional current account via DSK Direct, the rights assigned to it automatically, only if :
» Alegal representativeis opening the account, AND

« He/sheisBulgarian citizen, AND

* Thecompanyis Bulgarian, AND

» He/shecanrepresentitindipendantly.

When all conditions are met, the rights are as follows:

1. Thelegalrepresentative who has opened the account always receives an active access (Full active rights), including when the legal
representative has passive access or flexible rights to the other company accounts.
NB! The access to the other accounts of this user does not change.

2. Ifthere are other legal representatives (who did not take part in the account opening process), they receive they receive passive access.

In all other cases, when the account opening is made by an authorized user with specific rights, the accountis enrolled automatically, and
the legal representatives receive passive access.

In order to change the above rights assigned, a request must be filled via DSK Direct in User right menu orin an office.




Debit Card Issuance

Step 1-Fillin the form

From the menu Requests > New Request, click the button Debit Card Issuance

to open the form. Select card type, design, standard/express issuance, the branch
for card delivery, etc.

Step 2 - Sign the request
After fillingin the form, you can preview the contract before signingit.
Click Send in order to sent the request to the Bank for processing.

The request is electronically signed on both sides (the Bankand client) and is
availablefor reference under the Archive tab.

NB! The request has to be signed by the company legal representative(s) or a user
assigned the specific right DEBIT CARDS, see here.

The cardholder, by default, is the user logged into the e-banking DSK Direct,
but can be changed with other individual,who is DSK bank client.

Certain kinds of companies (e.g., foreign or with foreigner representatives,
with specific way of representation/registration, etc.) can also submit request
which will be processed by DSK Bank employee.

Step 3 - Agreement
The agreement is availablein the Archive tab and Signed Documents.

—

Mew request Pending Archive Signed documents Exchange Rates Megotiated Rates

© 6aHkaack

—\

©)
™ i

Current Accounts Requests

Open a current account

Debit card issuance

Cash Withdrawal

Bank Reference / Certificate

List of cash depositors

Closing a current account



Debit Card Issuance - Card Account

Issuing a debit card with opening an account for e-money (card account)

The steps to issue this card are the same as making a request for debit card issuance to an existing current
account.

Only one card can be issued for one e-money account, which could be funded from another active account of
the client of his/her choice.

This product is convenient for clients who want to separate card-related operations from other cash flows in
order to have better visibility and more security.

Debit card request {C}

Submitting this request will open a new account of the ,

requested type and will issue a debit card

fully automatically”.

After signing the request it will be saved under KOHCEMT MHBECT 2011 AZ v

the Archive tab, menu REQUESTS.

ACCOUNT FOR CARD MAINTENANCE

Existing current account

® Card account

Issuance of a prepaid card, incl. virtual .
together with opening of an account for e- Continue
money. The account can be used for one

card maintenance only.

* In some cases, after DSK employee processing



Cash Withdrawal Request

From the REQUESTS menu -> New request
you can submit a cash withdrawal request for amounts
above 2 000 BGN or the equivalentin other currencies.

Fillin the form:

- Branch - the branch of DSK Bank where you

would like to take the requested amount;

- Client - in case you have BSSON access, please select
which company you want to withdraw money for;

- Account - the account, from which you want

the amount to be withdrawn.

By clicking the Send button you will submit the
request to the Bank for further processing.

NB! In case the amount has been requested but not withdrawn
you are going to be charged according to the Bank Tariff.

© 6aHkaack

Cash Withdrawal X
BRANCH

3031 BURGAS - Lazur bl. 152 - Private Banking Center v
CLIENT

DSK BANK v
EGN/BULSTAT

121830616
ACCOUNT
AMOUNT/CURRENCY

5000 EUR v

Acceptable requests for withdrawal are only those above 2000 BGN/ 1000 EUR or its equivalent in other currencies.

EXECUTION DATE

27.04.2022 ‘

Cash withdrawal requests with an execution date the following working day are accepted until 14:00h.

MOBILE PHONE NUMBER

+359885505885 &

According to the Bank Tariff, in case of sent requests, but non-withdrawn amounts, a fee is applied that will be automatically charged from the abovementioned

account.




Bank Reference/Certificate © 6arKkaack

You can start the request from the Menu Requests > New Request. Bank Reference / Certificate *
BANK CLIENT
Step 1 MMNCoC ECCA w

Select the bank client, document type and language (Bulgarian or English), R
as well as the details you would like to be included in the bank certificate by 130453623
clicking one or more checkboxes. T

You will see the applicable fee for each option when you mouse over it. ek Certicare

Bank Reference

DOCUMENT LANGUAGE

StepZ #® Bulgarian
You can save the request (click the button Save) in the Pending tab or send the ™"
request to the Bank by clicking the Send button. DETAILS OF THE REQUESTED INEORMATION

Since when the relationship with the bank dates | Date of first account opening of the client

NB! The request can be signed by the company legal representative OR a user Sl
WhO haS the SpeC|f|C r|g ht ACCOUNTS AND CERTIFICATES’ see here, Balance on current account/s

Fee-36.00 BGN [ 1841 EUR

edit Tt OVeEl O

Step 3 Granted loans, issued bank guarantees

Detailed description of current loan agreements

The document is immediately generated and can be downloaded as a PDF file
form the menu REQUESTS (the Archive tab) and form the tab Signed Documents.

Detailed description of issued bank guarantees/letters of credit

Existing distraints

Docurment template

THE DOCUMENT IS ISSUED

Bank Reference / Certificate X

# To whom it may concern

Flease specify
<, Download PDF document
CLIENT™S ACCOUNT T BE CHARGED

BAMK CLIENT KOHCENT MHBECT 2011 AQl

Choose e

If you wish to preview the document before signing it and sending it to the ‘ ‘ ‘ ‘ -
Bank you can do so by clicking the link Document template. -




Cash Depositors' List

You can make the request from the menu Requests > New request > List of cash depositors.

The request allows you to create/submit lists with authorized users (employees, cashiers, couriers, representatives, etc.) who
have the right to deposit funds into the company account (and not be charged as third parties).

NB! The request can be created by every user, but it can be signed only by the legal representatives or authorized users who
are assigned with the specific right ACCOUNTS AND CERTIFICATES, see here.

You can download the list as a PDF file from the tab Archive, as well as from the tab Signed Documents.

You can save the request in the Pending tab by clicking the button Save.
The most up-to-date listis the last list you sent to the Bank.

List of cash depositors X

Each client can quickly and easily update the latest list-gototab ...

Archive (menu Requests), select the list and click the icon Copy. BAHKA [ICK - LIy .
Add or delete employees and resend the list to the Bank. Choose v
A list of employees who are authorized to deposit funds on all company accounts
Name PIN City/Village
TYPE NUMBER DATE All - Jelete
List of cash depositors  4¢¢ 10.02.2023 15:43
-

g

Copy




Closing a current account

You can start the requests from the menu Requests > New request.

The request allows users (company legal representatives or users havingthe specific right ACCOUNTS AND CERTIFICATES) to
close an account and select the account to which the balance will be transferred (the account to be closed cannot be the last
one of the client).

NB! The request can be created by every user, but it can be signed only by the legal representatives or authorized users who
are assigned with the specific right ACCOUNTS AND CERTIFICATES, see here.

Closing a current account X
Click the Save button to save the request in the Pending tab.
BANK CLIENT
KOHCENT MHBECT 2011 A v
NB! 8
By submitting this request you only express UIC/BULSTAT
the desire to close one of your current accounts. 201485313

The request will not automatically close the account - the account  sccounr 0 8 cLosen

will be closed only after the Bank has performed all necessary checl Choose v

BALANCE TO BE TRAMSFERRED TO

Choose W

Cancel Save m




Loan Utilization Request ® 6aHkaack

ofp group

Go to the menu REQUESTS > New request > Loan Utilization to submit a request to utilize a certain amount from an existing
loan.

. -
c.;dSkdfrE'Cf REPORTS  PAYMENTS  MASS PAYMENTS CARDS LOANS  UTILITY PAYMENTS m NOTIFICATIONS ~ MOBILE BANKING  SETTINGS

ofp group

New request Pending Archive Signed documents Exchange Rates Negotiated Rates

New request {3

@ P 0

Current Accounts Requests Loan-related Requests Declarations, Questionnaires and others

Open a current account Loan Utilization Declaration of Beneficial Owner

Debit card issuance Issuance of Bank Guarantee KNYC Questionnaire

Cash Withdrawal Loan Declaration Political Exposure Declaration (PEP)

Bank Reference / Certificate New Loan Application Tax and Social Security Declaration (TSSPC)

List of cash depositors Loan Renewal Request Information bulletin

Closing a current account Financial documents and insurance policy Personal identity documents and business licenses

NB! Online Loan Utilization requests can be submitted only by the company legal representative with active access to DSK
Direct or users who were assigned the specific right EXISITNG CREDIT FACILITIES, see here.



Loan Utilization Form

- Credit Name - select the loan you want to utilize (below you will see the parameters of the specific product)

- Utilization Account - select the account you want
the money to enter

Loan Utilization o

CREDNT HAME

Choose

- Amount of utilization in the loan currency

- Description of the use of funds - provide details for
loans with intended purpose

UTILIZATION DEADLINE

The ,Add file' button

BAHKA CK - ¥ MAKETH HA QBLLECTEEHM OFTAHWE - 17130001 (BGM)

Click the button to add up to 10 PDF files, each up to
3 MB (e.g. Documents proof of expenses and/or others
related to the execution of special terms for the loan Utili2Qti 1 s oromser st ao

*You can upload more than one invoice in a single file.



Cancel, Save and Send Requests

After fillingin the details you can (click the relevant button):

Cancel - cancel the request and go back to the ,New request’tab

@© 6ankaack

Save - save the request under the ,Pending’ tab - the request can be signed later by the company legal representative

Send - send the request to the Bank after signing it with your chosen method of signing.

UTILIZATION ACCOUNT

Choose

AMOUNT OF UTILIZATION

BGN

DESCRIPTION OF THE USE OF FUNDS

Maximum number of characters allowed: 500

Add file

Cancel




Pending tab
Archive tab

The pending tab

The loan requests not sent are saved under the Pending tab.

You can filter the type of request to be displayed on screen
from the dropdown TYPE OF REQUEST.

You can choose which requests to be displayed:

the last /x/number of requests, requests up to a certain
date or for a specific period of time.

Sign the request with your chosen signature method

/SMS and PIN code or mToken/. Then tick the Sign
checkbox to send the request to the Bank.

The Archive tab

When selecting TYPE OF REQUEST - Loan Utilization the
following information is displayed:

- Alist with sent requests
- Request number

- Date of submission

- Send Date

- Status of each request

@ 6aHkaack

ofp group

5 dskdi
@ S [re Ct REPORTS PARYMENTS MASS PAYMENTS CARDS QANS BILL PAYMENTS NOTIFICATIONS SMART APPLICATIONS SETTINGS

Mew request Pending Archie Exchange Rates Megotiated Rates
- ron
Pending 2*
BAMK CLIENT
All
) Last For Period
LAST MODIFIC,
TYPE HUMBER DATE DATE
- I
Loan Utilization 595 if'g;‘ml‘ 14.02.2022 16:24
iz,

LDi-]nLIliIiz;}tiDn 1987
# 8

28022002
Jijgf ! 26.02.2022 1327

Loan Utilization ;e 26.00.2022
: 11:34

TYPE OF REQUEST

Loan Utilization

10
ADDITIONAL INFORMATION ALL
Laar : MCATA CMETEA 2, ZTAT9080E [ Utilization : L 111 0OBGN Sign
Loan : CTAHAAPT.FEQPTWEBA , 25385992 / Wtilization = 11 111.008GN Sign
L nnn :f.I.‘.l|;]-\PT.nI2.|-FDE.OHLP_,'L\-EI'I ABIBI0H01E, 75345992 Sipn
Utilization : 154,00B5H

Display

. .
C.JqSkdlrE’Ct REPORTS ~PAYMENTS MASSPAYMENTS ~CARDS LOANS BILL PAYMENTS |IERELCAEM NOTIFICATIONS — SMART APPLICATIONS — SETTINGS
otp group

New request Pending Archive Exchange Rates Negotiated Rates
Archive &
BANK CLIENT TYPE OF REQUEST
QOPA 004 v Loan Utilization
e Last For Period
TYPE NUMBER DATE SEND DATE

20.04.2022 10:07 20.04.2022 10:09

Loan Utilization =~ 2153

Loan Utilization 2114 08.04.2022 12:08 08.04.2022 12:08

14.03.2022 16:24 14.03.2022 16:25

Loan Utilization 2056

REQUEST STATUS

Sent

Approved

Accepted for processing
Expired

Rejected

Canceled

Approved for Execution
Executed

ADDITION

Loan : CTAH/JAPT.FEOPIMEBA , 25385992 / Utilization : 2 222.00BGN

Loan : CTAHZAPT.MP.HEOE.OBbP.MCMN NIB-28102016 , 25385992 / Utilization : 1 000.00BGN

Loan : KPEAL/IMHWA , 26042122 [ Utilization : 123.00BGN




Bank Guarantee Issuance
Bank Guarantee Amendment

@ 6aHkaack

ofp group

Bank Guarantee Issuance requests can be submitted via the REQUESTS menu -> New Request

m NOTIFICATIONS MOBILE BAMKIMG SETTINGS

. -
C'ldSkdfre'Cf REPORTS  PAYMENTS  MASS PAYMENTS CARDS LOANS  UTILITY PAYMENTS

olp group

MNew request Pending Archive Signed documents Exchange Rates Negotiated Rates

New request O}

© SF 0

Current Accounts Requests Loan-related Requests Declarations, Questionnaires and others

Open a current account Loan Utilization Declaration of Beneficial Owner

Debit card issuance Issuance of Bank Guarantee KXY'C Questionnaire

Cash Withdrawal Loan Declaration Political Exposure Declaration {PEP)

Bank Reference / Certificate New Loan Application Tax and Social Security Declaration (TSSPC)

List of cash depositors Loan Renewal Request Information bulletin

Closing a current account Financial documents and insurance policy Personal identity documents and business licenses

NB! These requests can be submitted by company legal representatives with an active access to DSK Direct or users assigned
the specific right NEW CREDIT FACILITIES (Bank Guarantee Issuance) and EXISTING CREDIT FACILITIES (Bank Guarantee
Amendment), see here.



Bank Guarantee Issuance Form

In the Issuance of Bank Guarantee form you should
fillin the following details:

- Bank Client

- Ordering Party
In case you have BSSON, select 'Other’ and type in
the company name and BULSTAT.

- Approved Loan Limits
From the dropdown menu, select which existing limit

you want to issue the new bank guarantee from.

- Beneficiary information

Issuance of Bank Guarantee

BAMK CLIENT / CREDIT LIMIT HOLDER

WHKEPOM Bl EOOO
UIC/BULSTAT
201658576

ORDERING PARTY

& VHXEPOMBrEOO/ 201658576

Other

APPROVED LOAN LIMITS

MHoxecTBeHu baHKoBM rapaHumm B BGN, 20 000.00

@ 6aHkaack

ofp group

UTILIZED AMOUNT

AVAILABLE LIMIT

CREDIT LIMIT ACCOUNT DATE

CONTRACT END DATE

15000.00

5000.00

01.03.2023

01.03.2025

UIC/BULSTAT

BENEFICIARY NAME

BEMNEFICIARY COUNTRY

BULGARIA




Bank Guarantee Issuance Form

- LG specifics - type, currency, amount and dates;

- Bank Guarantee Text - bank template or

attached template
The document must be a PDF file up to 3 MB.

- Choose a current account from which the fees will be
Collected

- Method of issuance - On paper or via SWIFT

BANK GUARANTEE AMOUNT / CCY
ENTRY DATE
VALIDITY DATE

BANK GUARANTEE TYFES

Select

BAMK GUARANTEE TEXT

Bank template

Attached template

INSTRUCTIONS TO THE TEXT OR DATE OF IS5UANCE

Maximum number of characters allowed: 1000

CHOOSE A CURRENT ACCOUNT FOR FEES

Own account
Other account

METHOD OF ISSUANCE

Paper

SWIFT

Add file

@ 6aHkaack

ofp group

Select

‘ Cancel

‘ Save




The Pending tab @ 6aHkaack

ofp poup

Go to the REQUESTS menu -> the Pending tab to view all requests that have been created but not sent to the Bank.
You can also sign and send a certain request from this tab, too.

Moreover, you can click the smallicons under a specific request in order to:
- edit,
B Copy Or @ dSkdfreCt REFORTS PAYMENTS MASS PAYMENTS  CARDS LOANS UTILITY PAYMENTS

ofp group

- cancel a request.
New requestl Pending rchive Signed documents Exchange Rates Negotiated Rates

Pending {5}

ﬁ NOTIFICATIONS  MOBILE BANKING  SETTINGS

BAMK CLIENT TYPE OF REQUEST
All v Issuance of Bank Guarantee v
e Last For Period 10 Display

LAST
MODIFICATION
NUMBER  DATE DATE ADDITIONAL INFORMATION ALL ALL
Issuance of Bank 11.07.2023 A t: 123.00BGM [ Benefici tidxbc, BULGARIA | G tee: Ad
07 ! mount: 123 / Beneficiary: tfdxbc, [ Guarantee: Advance .
Guarantee 8ls 15:00 11.07.2023 15:00 Payment / Bank template / Limit: MuowecTeeny GaMkoBM rapamwim s BGN Sign Ll

=0



The Archive tab © Garkaack

Allrequests that have been signed and sent to the Bank are availableunder the Archive tab.

Select Issuance of Bank Guarantee from the TYPE OF REQUEST dropdown menu to view the following:
- All requests for Issuance of Bank Guarantee

- Number of the request

- Date of creating the request Newrequest | Pending | Archive | Signeddocuments | Exchange Rates | Negotated Rates

- Send Date

- Status of the request

Archive {0}

BANK CLIENT TYPE OF REQUEST REQUEST STATUS
You can select which requests to view: " 5 [ [ 2 [ 5
- the last /x/ number of requests
- allrequests up to a certaindateor =" ¢ st For  Period 10
- requests sent within a specific period
Of time. TYPE MUMBER DATE SEND DATE ADDITIONAL INFORMATION STATUS
Issuance of Bank . 23.02.2023 23.02.2023 Amount: 1L.O0BGN [ Beneficiary: MME HA BEHEDMLUWEHT, BULGARIA / Guarantee: Payment / Bank template /

. . . Guaran}ic— 3614 17:43 17:43 Limit: ' ' sent

To make a similar request, click Copy. — >



Bank Guarantee
Amendment Form

A new window opens to make amendments to a bank guarantee.

The details you can edit are the following:

- Bank Guarantee Amount

- Validity Date - click to open a calendarand select another date
- Bank Guarantee Text - select between:

Bank Template or Attached Template

Choose a current account from which the fees will be collected.

After making the changes you can finalize the request by clicking on:
- Cancel - cancelled requests are not saved

- Save - the request is saved in the ,Pending’ tab

- Send - the request is sent to the Bank

All Bank Guarantees requests which have been signed and sent
are availableunder the Archive tab in the REQUESTS menu.

© 6aHkaack

y 0
& 6ankaack
atp group

Bank Guarantee Amendment x
REFERENCE NUMEER
FAPAHLMA
EAHK CLIENT / CREDIT LIMIT HOLDER

MHXEPROMN BN EOO] 201658576
EANK GUARAMTEE AMOUNT / CCY

15000 BGN
EMTRY DATE

01.03.2023
[ I the date is not spedilied, the ¢ TImER ETILErS M oL oo LR dakt of igsuanca af the guararitaet J
VALIDITY DATE

01.03.2025
DESCRIFTION | CHANGE IN BANK GUARANTEE
® Bank template

Attached template
DESCRIFTION OF THE CHAMGES IN THE TEXT
A
Maximum number of characters allowed: 1000
INSTRUCTIONS TO THE TEXT DR DATE OF ISSUANCE
7~

Maximum number of characters allowead: 1000

CHOOSE A CURREMT ACCOUNT FOR FEES

{vrm accoumt

(ither account




Financial documents and insurance policies KA

Requests for financial documents and insurance policies upload in REQUESTS -> New request.

Different types of financial documents, tax declarations and insurance policies, ~F"ancial documentsand insurance policy %
incl. proofs of payment for insurance premiums is available.
Possible document’s formats are: SANK CLIENT
pdf, jpg, jpeg, png, doc, xls, docx, xlsx, bmp, tiff, less than 10 MB. TOP PRINT SOFIA EOOD v
UIC/BULSTAT
121281718

CONMECTED COMPANY

________________._-_—:::—-ﬂ"""’ DOCUMENT REFERS TO CONNECTED COMPANY
e T e \ DOCUMENT TYPE
i Documents upload is possible for the bank client or for other ! o
i i Financial documents v

i connected company.

________________________________________________________________________________________

DOCUMEMNT SUB TYPE

Choose W

Annual financial report - audited
Annual financial report - final
Annual financial report - draft
Financial report - interim

Tax declaration

NB! The feature is only available for clients using loans. I Others

A

(Fy]

Cancel Send




Other loan-related requests @ 6aHkaack

ofp poup

New Loan Application
% Loan Renewal Request
% Loan Declaration New request {0

New request Pending Archive Signed documents Exchange Rates Negotiated Rates

© 51 1T

Current Accounts Requests Loan-related Requests Declarations, Questionnaires and others

Open a current account Loan Utilization Declaration of Beneficial Owner

Debit card issuance Issuance of Bank Guarantee KYC Questionnaire

Cash Withdrawal Loan Declaration Political Exposure Declaration (PEP)

Bank Reference / Certificate New Loan Application Tax and Social Security Declaration (TSSPC)

List of cash depositors Loan Renewal Request Information bulletin

Closing a current account Attach Document

"The requests can be signed by the company legal representatives or user(s) who was/were assigned the specific right
NEW CREDIT FACILITIES, see here.

NB! Currently these are not available to budget organization, financialinstitutions and micro businesses.



New Loan Application ,

Loan Renewal Request

CHOOSE DECLARATION SIGHATORY

CTAAWH NETFOE WBAHOE (INDEFEHDE HTLY

Clients' data are automatically filled in; fillin manually the details
of the loan. In addition, you should submit a Loan Declaration, too.

LEGAL ENTITY

UIC/BULSTAT 201638576

HEAD OFFICE ADDRESS Bxnrapus, CO®AS, 1463, Codma, ¥1.KHAS BOPKMC | 34, ET. 2

The loan renewal request is identical to the new loan request.

Loan Declaration e e e s et
After fillingin and signing the declaration, itis availablein the
Archive tab and can be download as a PDF file, see below.

Choose

FAIMEF HA KEFEQWTA | BANYTA

Choose

BHE CNOPEQ HAYMHA HA ¥CEORABAHE W NOTACABAHE

NB! The loan declaration and the new loan request must be Choose
approved by the relevant Bank department.

OBE3NEYEHWA
Hnotexa
3anor Ha IMA
3anor Ha cToxM B obopot
3an0T Ha BIEMAHHA

Opyro

Loan DECIaratl'ﬂn x SAMNOZHAT CeM, 4E TAKCATA 3A PASINERAHE HA MCEAHETD 3A KFEONT E JEABHMA KM QATATA HA NOOQABAHE HA HACTORWOTO WCKAHE M E B FAIMEF HA
BGM

# [laeam cwrnacke cewata ga fuge culipada cnyseiHo 0T CMETHATA/MTE Ha NPERCTAENAEIHATE OT MeH dupma

4, Download PDF document
D.EI'ZH-HFIPPBM. Ye CyMaTa e BHeCeHa Nd CMETHA Ha GaHHaTa Ha

BANK CLIENT WMHAEPON BI' EOOA

OoNbAHETENHH BOKYMEHTH (NPH HeoSoogMMeLT)

Add file
[ 33 yenewHa o




Updating client documents

The client documents accessible in DSK Direct are to be found under the REQUESTS -> New request:

**Declaration of Beneficial Owner

+»KYC Questionnaire

ssPolitical Exposure Declaration (PEP)

“»Tax and Social Security Declaration (TSSPC)

Information bulletin Declarations, Questionnaires and others

ssAttach personal identity documents and business licenses

Declaration of Beneficial Owner

KYC Questionnaire

Political Exposure Declaration (PEP)

Tax and Social Security Declaration (TSSPC)

Information bulletin

Personal identity documents and business licenses



Declaration of Beneficial Owner

Declaration of Beneficial Qwner x

Go to the REQUESTS menu > New request, select Declaration of Beneficial Owner
and fillin the form:

-Bank Client
-UIC/BULSTAT s
-Listed in Register - Commercial Register, BULSTAT Register, Other
-Declaration Signatory - choose the person who is authorized to sign

BAHKA ACK - LIV

COMMERCIAL REGISTER

documents online (the legal representative of the company) Choose
-Person for contact o o o
-Add file - you can upload a PDF file up to 3 MB

After filling in the details you can finalize the request by clicking on:

- Cancel - cancelled requests are not saved

- Save - the request is saved in the Pending tab
- Send - the request is sent to the Bank

HEREIN, ATTACHED YOL! CAN FIND THE FOLLOWING DOCUMENTS AND
EXCERFTS UNMDER ART. 59, PARA. 1, F. 1 AND 2 OF MAMLA ATTACHED
FILE

Add file




Political Association Declaration (PEP)

Go to the REQUESTS > the New request tab, click on

the Political Association Declarationand fillin the form:
- Bank Client

- Declaration Signatory - select the person who is
authorized to sign documents online.

NB! In case that the beneficial owner(s) has held a position
or is related to a person mentioned in item 1-11, new fields
will pop up:

- Name

- PIN /Personal Identification Number/

- Date of Birth and Position

After fillingin the details, you can finalize the request:
- Cancel - cancelled requests are not saved

- Save - the request is saved in the Pending tab

- Send - the request is sent to the Bank

@ 6aHkaack

ofp group

Political Association Declaration (PEP) x

BANK CLIENT

OPA ooq ~

UIC/BULSTAT

201939461

CHODSE DECLARATION SIGHATORY

Choose v

| DECLARE THAT THE BENEFICIAL OWNERS OF THE ABOVE ENTITY

DO NOT HOLD OR HAD BEEN HELD BEFORE MORE THAN A YEAR ONE OF THE POSITIONS REFERRED TO UMDER ITEM 1-11 IN THIS DECLARATION

HOLD OR HAVE HELD A POSITION REFERRED TO UNDER ITEM 1-11 IN THE YEAR PRECEDING THE SIGNING OF THIS DECLARATION. PLEASE SPECIFY THE PERSON
AND THE POSITION

ARE MOT RELATED PERSONS TO A PERSON MENTIONED IM ITEM 1-11 IN THIS DECLARATION

ARE RELATED PERSONS TO APERSON MENTIOMED IN ITEM 1-11 IN THIS DECLARATION, PLEASE SPECIFY THE NAME, PIN, DATE AND PLACE OF BIRTH AND THE
POSITION

ARE RELATED PERSONS TO A PERSOMN MEMTIOMED IM ITEM 1-11 IN THIS DECLARATION. PLEASE SPECIFY THE MAME, PIN, DATE AMD PLACE OF BIRTH AND THE FOSITION® related persons are:
1. spouses ar persons who live in actual cobabitation; 2. the children and their spouses or the persans with whom they live in actual cohabitation; 3. the parents and their spouses or the
persons with whom they live in actual cohabitation; 4. brothers and sisters and their spouses or the persons with wham they live in actual cohabitation; 5. any natural person known to be
the beneficial owner jointly with 2 person under iterns 1-11 of a legal entity or any other legal organisation oris in other dlase commercial, professional or other business relations with such a
person; 6. any natural person whao is the sole shareholder or beneficial owner of a legal entity or any other legal organisation known to have been created for the benefit of a person under
iterns 1-11.

1. Head of State, Head of Government

2. Member of Parliament or of any other legislative body

3. Member of a constitutional court, of a supreme court or of another supreme judiciary body, whose decisions are not subject to subsequent appeal except in
exceptional circumstances

4, Member of an Audit Office

5. Member of a Central Bank governing body

6. Ambassador and Head of Diplomatic Mission

7. Senior officer in the armed forces

8. & member of an administrative, management or supervisory body of a state-owned enterprise and a company where the sole shareholder is the state

9. Mayor or deputy mayor of a municipality, mayor or deputy mayor of a district and chairpersen of a municipal council

10, Member of a party political management body

11. Head or deputy head of an international organisation, member of a governing or supervisory body of an international organisation, or a person performing an
equivalent function in such an organisation

| Cancel | Save m




Tax and Social Security Declaration (TSSPC)

ofp poup

Select TSSPC declaration from the REQUESTS menu > the New request tab.

Then, fillin the form:

-Bank Client Name -

-Jurisdiction of tax residence mww v
-Tax Identification Number

-Type of Entity - please select

Declaration of Tax and Social Security Procedure 4

INFORMATIZN FOR THE PERSOHS SUTHORIZED TO REPRESENT THE ENTITY

NAME AHND AMDRESS OF THE ACCOUNT HOLDER - ENTITY

After fillingin the form, you can finalize the
request by clicking on one of the buttons: .
- Cancel - the cancelled request is not saved Srap, COOMS, 1038, HOCKIBCIA 1
- Save - the requestis saved in the ,Pending’tab
- Send - the request is sent to the Bank

BAHKA JICH - LY

JURISDSCTION OF TAX RESIDEMCE AMD TAY IDENTIFICATICH MUMEER
JURISCHCTION ©F WHILH THE ACCOUMT HELDER IS & RELIDEMT FOR TAX PURPOSES

Select

THE ICENTIFIZAT O MUMBER ISSUED BY THAT JURISDNCTICH

All declarations that have been sent are available
under the Archive tab.

IN CASE THE ACCOUNT HOLDER IS A FINANCIAL INSTITUTION

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE (GIIN) OF THE FINANCIAL INSTITUTION




@ 6aHkaack

ofp poup

] -
c-l gskdfﬂ.":‘{:f REFORTS  PAYMENTS  BASSPAYMENTS CARDS LOANS  BILL PAYMIENTS ﬁ NOTIFICATICNE  SMART APPUCATIONS  SETTINGS
ofp group

e request Fending Argiive E:c-:har-ge Rates MHepotiated Rates

hrchive <0 Allrequests already sent are availablein
the REQUESTS menu > the Archive tab.
BAME CLIEMT TYPE OF REGLUEST REQUEST STATUS
All " Political Assaciation Declaration (PEF) -~ Sent e

You can select a specific type of
#) Last For Period 10 m deCla ration from the TYPE OF REQU EST
dropdown menu.

TEIF HLUMAFR NATF SFWDNATF ANMTIORAD INFORMATION ATATUS
Political Assaciation Declaration [PEF) 182l OLOEO3 L&1T  OLOZI0ZD L4159 Chiant : RAFART G0 | BAULSTAT : 201838421 [ Signatory : NETER PYHEHDS K RITAHDE St
Folitical Association Declaration [PEF) 1613 FROLMOX TS PRSIOFN A0S Cleoc ORATART SO S RLIATAT: 201 A%l [ g nasany: NFTHE Mraf=0R PRI TAROR S

DATE SIGNED 01.02.2022 14:18

USER NAME METHP

Click on a specific declaration in order to display it on 01.02.2022 14:19
screen. SENDER AETBP

e b, Download PDF document
Go to the bottom to download the document as a PDF file.




KYC Questionnaire

After logging in DSK Direct, go to REQUESTS > the New request tab > Questionnaire.

Then fill in the form and CliC|( One Of the bUttonS: @ dSkdffECf REFCRTS PAYMENTS  MASS FAYMERTS  CARDS QAR5 BILL PAYMENTS ﬁ MOTIFICATIONS SMART AFFLICATICHS  SETTINGS
atp o
- Save - in order to save the questionnaire in the
Meys ragqusst Perding Archiva Exi leanpe Rates Hepotiated Rates
Pending tab
- Send - in order to send the questionnaire to the Bank "/‘*"/
Tab ,Pending’ - find a questionnaire here. / a Questionnaire
Edit or itif nt.
dit or delete it if you want o ;
Tab ,ArChive’ - find a questionnaire here to VIeW it T¥FE KUK BER DATE LAST MODIFICATICON DATE AZDITICHAL IKFORBATICHN
and/or dOWn load it as a PDF fi l.e. QJ&EE&;":'E 411 012,707 1380 M7 arm Clmrd; e ¢ MLASTAT: Hpn sl
UJES“‘_TEE o OB L2021 1588 0,12 2001 1004 Chara; 00, { BLLETAT: Zige Send

Click the pencil icon in order to edit the questionnaire. Click the /x/ in order to delete it.

NB!
You can declare changes in the circumstances online without visiting a branch.
Uploading latest identity card document is also possible.



Information Bulletin (for depositors) © 6arkaack

After logging into DSK Direct go to the REQUESTS menu > New request > Information Bulletin.
1.Choose the bank client for whom you would like to sign the document.
Finalize the request by clicking Send.

By signing the bulletin you declare that you are familiar with DSK Bank official information about deposits.

2. From the Archive tab you can select a specific bulletin, print it or download it as a PDF file.

. . WHOOPMALIMOHEH BHONETWH 3A BNOXWUTENUTE
Information bulletin X Information Bulletin X .
OcHOBHa MHOPMaLUs OTHOCHO 3alyUTaTa Ha BrioroseTe
Bnioroeete B BaHka [ICK* EAJ] ca 3all1TeHN oT: ®oH[ 3a rapaHTUpaHe Ha BnoroseTe B GaHkuTe (GIBB)
BANK CLIENT BANK CLIENT FapanTupaH pasmep: 196 000 nB. Ha eMH BNOXWUTEN B eHa OaHka
Ako npuTexaBaTe NoBede BIOroBe B efjHa baHka: Beuuku Bawwm Bnoroee B cbuiata baHka ce "cymupat” u 3a
UIC/BULSTAT ofiata cyma ce npunara rapaHTUpaHuaT paSM?F’T_\W 96 000 ne. 1
N
Ako NpuTeKaBaTe CHBMECTEH BNOT 3aeHO ¢ APYro nuue (nuua): FapaHTUpaHuAT paamep — 196 000 ne_, ce np@ya BCEKA
CHOOSE DECLARATION SIGNATORY NETHLP oTaenen enoxuten 2 @
UIC/BULSTAT CpoK 3a annalyaHe Ha rapaHTUpaHu Cymu B cryMali Ha 7 paBoTHu aHm 3 @
HennaTtexocnocobHocT Ha baHkaTa: M
DATE SIGNED 07.02.202212:26 MNapu4Ha earHUUa, U3MoN3BaHa NpK MsNnallaHe Ha rapaHTupann | apaHTupaHuTe cymu no EHOI’UBET%%HJ‘IGLL[ET B GeArapcku
CyMM: neBoBe. =
CHOOSE DECLARATION SIGNATORY USER NAME METHP 3a KoHTaKT: ®ony aa rapaHTHpake Ha B6ES) %EﬁaHKwTe (®I'BB)
Agpec: yn. Bnagaiicka Ne "Cocpuna n.x. 1606
Ten: +359 2 953 1217, 59 2 952 1100,
Choose v SENT DATE 07.02.2022 12:26 e-mail: contact@dif.b
URL: http://dif.bg A ACC\%)
SENDER METHLP 3a noseve UH(opMaLmA: www.dif.bg N @V\
NoTeLpXKAEHUE 3a NoNMyqaBaHe OT CTpaHa Ha BNOKUTeNA: @ @V
&, Download PDF document (Nata) @ O
Cancel Save Send (Ave wa gupwa) Ll i @
(Tpw MM ® (Moanwc)
(EVIK) @
(T;}u\ HG)Q (Moanuc)




Information Bulletin (for depositors) © barraack

CIFCALALY
otp griuy

- »
@;de(dlf ect REPDRTS PAYMEMTS  MASS PAYMENTS CARDS  LOANS  BILL PAYMENTS JRSSIIEN MOTIFICATIONS  SMART APPLICATIONS  SETTINGS

The Pending tab:
Here you can edit or delete Information Bulletins

e P e Pending Archive Exchange Rates Megatiated Rates

Pending F

The Archive tab:

Here you view and/or download the bulletin reee oF REQuEsT
as a PDF f||.e OFA 004 o Information Bulletin -
& Last For Period 10

LAST MOOIFICATION
TYPE NUMBER BATE DATE ADDITIONAL INFORMATION ALl Al

wﬂn E;I;Ietinn a0 iu:tls:.m: A0 158 Chent: 0P 00 (BULSTAT; { Signatony: NETHE Sien send
ey

Click the cross /x/ if you want to delete it. informationBulet mm TR maau Clert:OPA OO /BULSTATS | Signaory: NETe - o

Click the pencil icon to edit the bulletin.




Attach personal documents and business  FOZLLlCzE
licenses reque5t | Personal identity documents and business licenses X |

BAMK CLIENT

TOP PRINT SOFIAEOOD v
Go to REQUESTS > New Request > and click Attach personal documents and S
business licenses R
in order to submit a new ID card as well as a document for legal activity/license. <" N
The attached file must be up to 3 MB in one of the following formats:
-pdf, .jpg, . jpeg or .png

Validity date

After signing and sending the request to the Bank, it has to be approved by Unlimited
a bank specialist. Once approved, your data will be updated.
You can always view the request and its status under the Archive tab [ Youmust upload afile. ]

(menu Requests).

Cancel Save Send




Notifications

(¢ 6aHkaack

ol group

You can manage the settings of notifications for each account from the Notifications and the Reports menu > the Account

Balance tab.

.- =
N,

Checking Accounts - BGN /

/ REPORTS MENU > Account
Balance - click the SMS
Servicesicon to selectthe

Checking Accounts - EUR type of notifications you

want to receive.

154 580,24 MAKETUHAMCMN EUR-06.03.2018r. N.B. The serviceis not
AVALABLE EUR  BGBBSTSA93000026040969 Details Rename avail a ble for users WlthOUt

specificright "Information

® \_services" /

N,
Morining balance S -

Paid/Unpaid utility payments
Incomes

Ordered transfers / withdrawals from an
account

s
/ \
MOBILE OPERATOR H

______________ Selectall or some options for
Vivacom o R notifications.

PHONE

Moreover, you can change/save the
mobile phone number receiving
notifications

+359 89 V| XEEEEgg

\\




Settings

@ 6aHkaack

ofp group

In the Settings menu you can:

» Change Username and Password
Activate your selected Signing method
Select the accounts (out of those registered with DSK Direct) to be displayed as Operational Accounts

Control the DSK Direct access security level from Secure login

v VWV V 'V

Review information about User sessions, Signed Documents and Technical requirements

® d .
@ : SkdIrE‘Ct REPORTS PAYMENTS MASS PAYMENTS CARDS LOANS BILL PAYMENTS REQUESTS NOTIFICATIONS SMART APPLICATIONS ﬂ
ofp group

General Change User Change Secure Technical Signed Certificate Qualified One time password DSK Operational
username sessions password login requirements Documents signature device mToken accounts

General settings &)

Contact Data Y X FREQUENTLY USED SETTINGS

Change password

+359 87 8****(5 ACTIVE Change User Name

Al

View User Sessions

Technical requirements

NOMAIL@NOMAIL.CO.ZA

Quick Links




User rights Menu - Access @ 6aHkaack

Access to the Settings menu > tab User rights have only company legal representative(s) or only one additional user who
has the specificright ACCESS MANAGEMENT.
To access the menu thereis additional security step - SMS code (send to the registered in the Bank users' mobile number)

Additional authentication

5M5 CODE




Reference to Standard user rights @ Garkaack

ofp geoup

In this menu is visualized company/companies' data, data for its/their users and their rights in DSK Direct for

users with Standard user rights.

-~ ~,

/ S

Seer rinhte & t In the drop-down menu are visualized the
serrights <9 i o .
i banking clients you have access to, as a user.
_{ Via button "Export to file', a PDF reference
I can be downloaded for existing users and
mama "ECT 090 V| Beentofle | . their rights in DSK Direct.
——JI, \‘=
COMPANY BULSTAT DAILY LIMIT LIMIT PER OPERATION Change limits .._—:_:: ~~~~ ThIS SeCthn Contains Informatlon about the i
- Without limit Without limit - ™ q S . i
TECT 00A 20195761 o mon i company and its limits - daily and for a ;
separate operation.
Users
MOBILE PHONE /'/ \\
USER PIN NUMEBER E-MAIL DIGITAL SIGNATURE ’,J Th U t' d . f t'
,,,,,,, e Users section provides information
AHTOH HWKONAEE 9712306684 +350888****16 testl@dskbank.bg Certificate and one-timecode & E3 ‘\‘"\--_\I about all users with access to DSK Direct to
NBAMNO MBAHOB MAHEB 4003256689 +359888***"32 test23421@abv.bg Certificate and one-time code ¢ B3 E ;he tr)]ank CUSt?;ner a{]d thelr datah' as We“' as
i for the type of digital signature they use to
i sign the payment transfers.
AAHWEN KPBCTEB |
DAILY LIMIT LIMIT PER OPERATION l"/ N\\
Change limits | 3
G oorooEen 00000 BEN i You can change the rights and parameters of
i each user. If you use standard rights, you
ACCOUNT ACTIVE COMBINED PASSIVE j will see Only access type information to
o ® ® kT account - active/combined/passive and the
BOmSISASSO0002RE™ e T . limits of the respective user.
BG79STSA9300002959" © ® ® ™ -

NB! When initiating a change of rights for users with current standard rights, a flexible rights form is provided, through which
more detailed and specific user rights can be set.



Reference to Flexible user rights & Gaxkaack

ofp geoup

This menu displays data and parameters fora users with flexible rights. The flexible rights give users more

detailed account rights and also access to differentfunctionalities available in DSK Direct for Business clients.

. ~.
/’

4

___ll \‘I
[ a - This sign ﬁ indicates that the respective useris a |
MBAVN10 UBAHOB MAHEB « f -ommmmmmSmRRISIEIII i legal representative and, in thisrole, has all the !
{ specific rights that can't be removed or changed. |
DAILY LIMIT LIMIT PER OPERATION i o '\\ ','I
100 000.00 BGN 100 000.00 BGN Change limits :
INFORMATION UTILITY CREATING SIGHNING SENDING REJECTING // N\\
RIGHTS PER ACCOUNT SERVICES BILLS PAYMENT PAYMENT PAYMENT PAYMENT PAYMENT GROUP ___l' A o . .
_____________ Flexible rights, provide users more detailed
BG53STSA93001525860158 © © © © © © e . rights for each account and also information to
{ which payment signing group the account is
BGT1STSA93001528161935 ©® ® ©® @ @ ©@ IRY Fuil Rights | X i )
i added. Users included in the respective group are
{ visualized with mouseover the group.
EXISTING S -
REVIEW SALARY EMPLOYEES LIST ACCOUMTS AND CREDIT NEW CREDIT CREDIT DEBIT CLIENT'S ACCESS N
LIST MANAGEMENT CERTIFICATES FACILITIES FACILITIES CARDS CARDS DOCUMENTATION MANAGEMENT I/ \‘
=TT ’ e : S
Specific rights © © ) ) © © ) © @ T . Specific rights - here you can see to which specific
i rights group a particular user has access. More
t information you will find here.
INDEPENDENTLY IN COMBINATION LIMITED \\ "I
‘§~~~~ /’ . . \\
Signing AN ¢ You see information about the selected method
requests and @) ® ® N f iani dd hich i
ocuments or signing requests and documents, which is
“, only valid for the Groups Specific rights (not
i linked to the payments signing method).The
. o i selected method will be applied to all assigned
Payment signature combinations : i . .
{ specific rights. More information about the
IBAN AMOUNT PAYMEMNT SIGMATURE COMBINATIONS \‘xmethOdS Of Signing See% ,/,
BOTTSTSA93000029558836 oresneen: tegaeompulRgs i Payment signature combinations - here you will

~~~~~~~~~~ get information on specific combinations for

signing between different users and the amounts
up to/above which they are valid in case you have
more specific requirements and needs. /

BG50STSA93000029598837 Mo restrictions 1 signature fram Full Rights

e ———————

AN




Request for changing limits @ 6aHKaack
on Bank client level

1. Changing transfer limits on Bank client level /

. _ - I These limits do not apply to the
Clicking on the Change limits button opens a form to fill-in the new limits. folloving e

- Between own accounts

ofp geoup

~

User rights ¢ - Utillty payments

- Local taxes and fees

- Intrabank and interbank periodic or
with future value date.

In case of mass payments of salaries
the total amount of the included
transactions is checked.

COMPANY BULSTAT DAILY LIMIT LIMIT PER QPERATION . —
TECT 001 2019361 Without limit Without limit Change limits

BANK CLIENT | TECT 00[] v Export to file View

Change daily transfer limits x Change daily transfer limits )(

TECT 001

DAILY LIMIT

TECT o0/

DAILY LIMIT

10000 BGMN

The company limit cannot be less that the company representative limit. BGN

LIMIT PER CPERATION

LIMIT PER OPERATION

10000 BGMN

BGN
The company limit cannot be less that the company representative limit.

Cancel Cancel Continue

~
~~e
S~
.............
g 08 /

"When setting a total sending limit of the company itis | ) .
necessary to comply with the limits of the authorized
users, if they have any. The limit for sending a single
operation, follows to be less than the total limit of the
. company.

-~
i

After setting the new values, click the Continue button to
sign and send the request to the Bank.

e ————————
Semmmmee e ———

N,

N,

4
e

NB! Limit change requests are processed automatically and can be viewed in the Archive tab, Requests menu.



Change users data/ Remove a user @ 6aHKaacK
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2. Change a user's mobile number/ email address / digital signature
Clickthe pencilicon » nextto the user whose data you would like to change. A window opens to make the updates:

n
Users Change user data x
MOBILE PHONE
USER FIN NUMBER E-MAIL DIGITAL SIGNATURE
AHTOH HWKOMAEB MUTKOB +359888™"""16 testl@dskbank.bg f [ | AHTOH HUKOMAEE MUTKOB
MOBILE OPERATOR
WBAWMNO NBAHOB MAHEB +359888**"*32 test23421@abv.bg Certificate and one-timecode # B3
Yettel v
. MOBILE NUMEBER
> code & { A +359 88 v | 8722916
You have the option to S You can change just one parameter g
abandon the changes - ken @4-‘ or all of them at once for this user. Ve i
made, using the arrow at NB: If a user whose data youwantto | testl@dskbank.bg
the end of each line or change uses joint access (BSSON), the I
select the button Save i system will not allow you to makea !
i i Certificate and one-time code v
changes. E change. ]
N -

3.Remove user
Clicktheicon B nexttothe useryou wishtoremove. Afterremovinga user, he/she will not have access to the profile and will not

be able to make orders on behalf of your company.

- ~.
- ~
4 N,

4 Ay

U
e A user with access to this functionality cannot
remove himself.

’
1
|
1
1
1
1
1
MOBILE PHONE A
i
1
1
1

USER PIN NUMBER E-MAIL DIGITAL SIGNATURE ) )

NB: If the user you are trying to remove is
AHTOH HUKOMAEB MATKOB +350888****16 testl@dskbank.bg l:l ,,,,,,, using joint access (BSSON), the system will not
VNBANO NBAHOB MAHEB +359888****32 test23421@abv.bg Certificate andonetimecode & B | T vveee. allow you to remove him.

NB! Requests to change an email address, e-signature method and user removal are processed automatically and are visible in the Archive tab,
Requests menu. The request for mobile phone change is executed after approval by a bank employee.




Change user rights and user transfer limits

4. Change Standard user rights

OAHUEN

DAILY LIMIT
3 001.00 BGN

LIMIT PER OPERATION

3000.00 BGN

ACCOUNT

BGT95TSAS3000027281276

BG51STSA93000029598625

—\

Change limits

N—

ACTIVE

©
©

COMBINED

®
®

PASSIVE

®
®

~|

~~
~.
~
~.
~
~
~
~,
~<.
~
~,
~
~.
~
~.
~
~.
~
~,

5. Change user transfer limits

Change transfer limits

AHTOH HUKONAEEB MUTKOB

DAILY LIMIT

2800

LIMIT PER OPERATION

BGN

6000

BGN

Limit per operation cannot be greater than daily limit

Cancel

(¢, 6aHkaack

ol group

For users who currently have
standard rights, when you click the
Add or edit user rights button, an edit
form will open, which allows for the
provision of more specifically defined
rights for the user - Flexible rights.

Clicking on the Change limits button opens a
screen for filling in new values for individual
limits. For each user, you can set individual limits
for sending a payment order. User limits must be
less than the company's total limits.

-

7
4
’
\\
~




Editing rights and groups on user accounts

(¢, 6aHkaack

ofp geoup

6. Editing rights and payment groups on user accounts. Add new accounts and rights to them. The functionality is only available to a
legal representative(s) and/or user with specific right ACCESS MANAGEMENT.

Edit user rights

COPY FROM

[ Select

OAHUEN

RIGHTS PER ACCOUNT

BGTTSTSA93000029598836

BG50STSA93000029598837

BG435TSA93000029601873

BGT55TSA93000029601879

Add new account

INFORMATION
SERVICES

UTILITY
BILLS

b4
COPY FROM
Select v |
TeSSIo———a
Select T
AHTOH
VBAWNO
CREATING SIGHING SENDING REJECTING
PAYMENT PAYMENT PAYMEMT PAYMEMT PAYMENT GROU P\‘:~-
Full Rights v
Full Rights v
Full Rights v
Select v

J

Ss
~
SS
~

e ———————

~
~-——
-~
-~

-
-
~—

-
o, ~
s

" When you press the Add or Edit user rights button, an
edit form opens containing a large selection of rights.
They will provide more specifically defined rights to
the user - Flexible rights, regardless of whether the

rights were currently standard.

You have the option to copy rights from another
existing user, after which they can be changed
according to the current needs.

~

-

~

'\, 4

2

’

You can add an account for which the selected user
does not have DSK Direct rights via the Add new

SS

account button.

ACCOUMTS WaTHEUT ACTIWE RIGHTS

BG2ISTSASZMD0IS558838

BG2ISTSASZMO0I9558838
[ Paryrodl)

-

-~
~—
-
-

'

4
Ay

from the list of accounts without rights, as well as to
choose a payment group for them from the already
i existing ones, visible in the drop-down menu at the

t end of the row of each account.

==




Assign specific rights and sign them @ 6aHkaack

ofp geoup

7. Editing of specificrights and setting the type of signing of the requests and documents that are included in them. The functionality is
only accessible by a legal representative(s) and/or a user with specificrights ACCESS MANAGEMENT.

-

'} . .
S " Whenyou click the button Add or Edit user
REVIEWSALARY  EMPLOVEESLIST  ACCOUNTS AND CREDIT NEWCREDIT  CREDIT  DEBIT CLIENT'S ACCESS “<._ rights, a form for editing flexible rights opens,
LIST MANAGEMENT CERTIFICATES FACILITIES FACILITIES CARDS CARDS DOCUMENTATION MAMNAGEMENT N . q
i and bellow are listed the different groups of
o i specific rights with the option to choose which
Specific rights i 5 - .
i one to give to the specific user. You can find

e more information about them here.
Discard Clear all rights I ‘\\ _/’l

DN ” N

N\
N S.
\\ ~o

" The changes are saved after clicking the

“ Continue button. These steps are repeated for |
REVIEW SALARY EMPLOYEES LIST ACCOUNTS AND Egll?glli-r[]lr\'ll's NEW CREDIT CREDIT DEBIT CLIENT'S ACCESS i eaCh user Whose SpeCifIC rlghts neEd to be E
LIST MANAGEMENT CERTIFICATES FACILITIES FACILITIES CARDS CARDS DOCUMENTATION MANAGEMENT : 1
i changed. ;
Specific rights &) ®@ ® @) &) @ @) @ @ b . ’
INDEPENDENTLY IN COMBINATION LIMITED ’)"
aning .~ Inrequest overview, the signature method
requests and ® @ ® ™, valid for specific rights is visualized. In cases
documents i where there is no explicitly stated method of
i signing (or the regulatory authority does not
Add or edit user rights ' . . . .
i require it) - users can sign independently.

4
1
\,

~.
PR

/ The ways to sign specific rights are as follows: \
* Independently - the user signs alone;
» Combined - the user signs together with any other person having the corresponding specific
right;
» Limited - users get access to the requests included in the specific rights, but do not have the
right to sign them (e.g. when you want to limit the user to only create requests, or thereis a
regulatory act or constitutive document of the client that requires a specific way of

. representation). /

AN
~




Sign and submit a request for user rights
changes © 6ankaack

ofp group
m
Edit user rights x ’ N
After you have made the necessary adjustments to the
Fony rrow rights of the selected user and ensure that they reflect
Select - your current needs, press the Continue button, which will
TR e e e return you to the main menu. The action is repeated for
each user whose rights you want to change.
INFORMATION UTILITY CREATING SIGHING SENDING REJECTING ‘\\\~ ,/’I
RIGHTS PER ACCOUNT SERVICES BILLS PAYMENT PAYMENT PAYMENT PAYMENT PAYMENT GROUP § ~  TTTSSSssssS 7 ,,'
BG30STSA93000015048324 Full Rights v ,'l ,r" K Y
/ ’ i : : :
i After confirmation, anew i
BG62STSA93000029598718 Select ~ / % ! . !
i screen for sending and ;
BG08STSA93000029598720 Full Rights h / v i signing opens i
Add new account ,'II /’ 4 R ,7 ‘‘‘‘ g
EXISTING ,/l SEI"IA" Y4
REVIEW SALARY EMPLOYEES LIST ACCOUNTS AND CREDIT MEW CREDIT CREDIT DEBIT CLIENT'S ACCESS I’ '/
LIST MANAGEMENT CERTIFICATES FACILITIES FACILITIES CARDS CARDS DOCUMENTATION MANAGEMENT 7 4
Specific rights
TYPE NUMBER DATE
INDEPENDENTLY IN COMBINATION LIMITED
Signing requests @.\Esigsft_ior user rights 4274 19.12.2023
and documents o CODE "“‘:-1‘-‘:::_-_-_-_ ______________
"""""""""""""""""""""" ®-—+-- Youcan 3
Discard Cearallrights NIl ( — — T — dOWﬂ[OGd/VieWthe i
- — FIN CODE document with the i
{ : o \ ® } changesreflected |
i After the changes made to user rights, it is necessary to return to the top of | |‘ \_in it before signing. }
{ the menu and confirm the requested changes with the Save changes button —_— ) i
e d » Forgotten PIN
Cancel all changes
AHTOH oo . g p
i Click the Confirm button and track the status of |
R { your request in the Requests Menu, Archive tab. i
2 800.00 BGN 600.00 BGN = Y A7
INFORMATION UTILITY CREATING SIGHING SENDING REJECTING
RIGHTS PER ACCOUNT SERVICES BILLS PAYMENT PAYMENT PAYMENT PAYMENT PAYMENT GROUP
BG535TSA93001525860158 @ @ @ ® @ @ ‘&‘ Restricted
BGT1STSA93001528161935 @ @ @] (@) @] ® AR i rights

NB! User rights change requests are processed by a bank employee within the next business day.



Specific rights are applicable to bank customers with flexible rights.

Their purpose is to give users access to a predefined group of functionalities, incl. signing of related documents, which is
not tied to payment rights and accounts. Through them, the proxies acquire rights analogous to those of the legal
representatives, for certain functionalities.

SPECIFICRIGHTS GROUPS INCLUDES THE FOLLOWING ONLINE REQUESTS SUBMITTED VIA DSK DIRECT

NEW CREDIT FACILITIES

ACCOUNTS AND CERTIFICATES

CREDIT CARDS

DEBIT CARDS

CLIENTS DOCUMENTATION

EXISTING CREDIT FACILITIES

ACCESS MANAGEMENT
Legal representatives or another user

(only one) who was assigned the right.

REVIEW SALARY LIST
EMPLOYEES LIST MANAGEMENT

New Loan Application

Loan Renewal Request

Loan Declaration

Issuing a new bank guarantee (under current loan agreements)

Open a current account (in local and/ore foreign currency)

Closing Account request

Requesting and receiving bank references and certificates (in Bulgarian and in English)
Depositors' List (Power of attorney for depositing money)

Reissuance of credit cards (if lost or stolen) - click the quick button Renew next to each card
(Select only the bank office for delivery)

Change transactional limits

Activate, deactivate, block and reissue credit cards

Issue debit cards to an existing account or card account - select card type and design, standard or express issuance
and submit the request; Automatic generation of agreement (available under the tabs Archive and Signed documents)
Change limits and office for delivery; Activate, deactivate, block and reissue debit cards

Reissuance of debit cards (if lost or stolen) - click the quick button Renew next to each card

(Select only the bank office for delivery

Declaration of Beneficial Owner

Tax and Social Security Declaration (TSSPC)
Political Exposure Declaration (PEP)

KYC Questionnaire

Information Bulletin

Loan Utilization Request
Request for bank guarantee amendment (under current loan agreements)

Changing daily transfer limits for the bank client

Change users' data - mobile phone/email address/method of signature/limits
Removing a user

User rights management and specific rights

Access to information about all employees and salaries

Manage and change list of employees for salaries payment



Requests Menu

© 6aHkaack

Tab Pending request

In thiS menU you Wil.l find all. Saved requeStS that have nOt been Se nt tO the Bank @ ({!SkdffECt REPORTS  PAYMENTS  MASS PAYMENTS  CARDS LOANS  UTILITY PAYMENTS m NOTIFICATIONS MOBILE BANKING  SETTINGS
. . otp group
for processing. From the Request Type drop-down menu, you can filter by type of

the requests you want to see for the relevant period. To sign a specific request, New request Archive  Signeddocuments | ExchangeRates | Negotsted Rtes

you need to tick the Sign checkbox and then Submit to send to the Bank for

processing. Pending {5

In case you are signing in combination with another person, only one of the

options will be active: BANK CLIENT et o requEsT

- Sign, no option to send - second signature is expected Al v | Requestfor user rights v
- In case your signature is the second one, the "Send" checkbox will become active

and you will be able to send it. o Last ) For () eriod 10

- If both "Sign" and "Submit" options are inactive, it means that you are not
allowed to sign this type of request.

- Signing requests containing only changes to user data and limits is done with
your current signing method /SMS and PIN code or mToken/.

- Requests that contain a change of rights on accounts and specific rights are
signed with a one-time QES (Qualified electronic signature), specially issued for
the purpose of the request by Certification Services Company.

TYPE MUMBER DATE LAST MODIFICATION DATE ADDITIONAL INFORMATION ALL ALL

Request for userrights ;5 1912202314:51  19.12.2003 14:51 Client : MHEPOMN B EOOJ] { 201658576  Change users rights Sign Send

otp group

L]
Ta b Arc h |Ve New request Pending Archive ngned documents Exchange Rates Negotiated Rates

In this menu you can see all requests signed and sent to the Bank for processing,

y di
@ dSk Irect REPORTS PAYMENTS MASS PAYMENTS CARDS LOANS UTILITY PAYMENTS M NOTIFICATIONS MOBILE BANKING SETTINGS

as well as to track their status. LS
Statuses:
"Sent for processing" - not a final status, i.e., the request is under processing. Iyee or peQuesT REQUEST STATUS
"Completed" - is a final status, which means that the changes you requested have Al v [ Request for user rights v] Al v
already been implemented.
"Rejected" - if any request is in this status, you can contact your Relationship ®) Lest O For (O Period 10
manager to find out the reason for the rejection.
Request for userrights 4275 13;;3'2021 Client : IHXEPON BI EQO/ / 201658576 / Change users rights Deleted
REqUESt for user I’ights 4274 13;15'2023 Client : MTHXEPON B EOQL / 201658576 / Change users rights Deleted

27112023 27.11.2023
Request for user rights 4210 :‘;:12 . 09:12 Client : \HMEPON BI EOO/ [ 201658576 / Change users rights Rejected



@© 6ankaack

Contactus

In case of difficulties or if you have any enquiries, please
contact DSK Bank call center for business clients:

Phone: 0700 33 944
E-mail: business.support@dskbank.bg



mailto:business.support@dskbank.bg
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