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1. no CbC cpeACTBaTa M NPesoC npasa 3a P Ha P upes enexps KaHanw, ce CYMTaT NPaBoMOILLVATA, NPEIOCTABEHN B HACTOSILOTO UCKaHe.
Cowure we umar npuopmer npen BCUYKM OCTaHanNM Ha P , NPeAloCTaBeHn My C ApYrv 0ocBeH ako no Hac nckaHe He 6bAar M3PUUHO NCMEHO
OTTersieHn Ypes NoANucBaHe Ha [lexnapauvs 3a orrersisHe Ha 3a P p upes JICK [lupekr 3a GM3HEC KNMEHTM UK Ype3 nofasaHe Ha MckaHe 3a npomsiHa Ha focrbn Ao [ICK [lvpekr 3a
6u3Hec KnmeHTU.
2. 3asBsBam npen bawnka [1ICK AJl, bLI/63/LI146/®LL/Knou/ or -, Hapl 3a kparkocT baHkara, ye ¢ noAnucBaHe Ha HacrosoTo Mckane xenas KnuenTst aa
nosyuu oTA; Aocren Ao o Hero NPOAYKTM M 10 NPEAOCTaBAHM OT baHKaTa yCryrv upes esieKTpPOHHUTE KaHanu Ha baHKara, npu crefiH1Te ycosus:
3. [locrbnbT fa 6bae ocurypeH [10 ciefHuTe 6aHKOBM CMETKM Ha KnMeHTa 1 upes criefiHUTe efeKTPOHHMN KaHanu:
PC bankmpane SMS wzsecms
MultCash Transfer
Cmerka Ne (BbTpelunobakkos Ne) Call Center Wkreprer bankupane Multicash 3a MHTerpaLmA be Nocrsnnenus o Hanuurocr no HapeneHy npesoau
ocHOBEH Moy 38 NaWLaHIA CHETOBOANM CCTEMM cmerka cmerka (nnawsanus)
(8 paborHm gH)
MNoctasete X B KeTKATa CbOTBETCTBALLIA HA /IEKTPOHHIA KaHar, KOATO XenaeTe A nos38aTe 3a N0COMEHaTa CMETKA
4. KnuenTbT Aa 6bA1e TakcysaH no: I:l 6azos gocren I:l uudo I:l crapr I:l obem
5. MeceuHara Takca 3a eIeKTPOHHM KaHasu f1a ce Cb6Mpa OT pasnJiallaTanHa CMeTKa C HoMep: ‘ BurpeluroBarkos Ne
6. KnuenTbT fa nosty SMS Ha cnepimns HoMep :
Mobunen oneparop: E ] vivacom O AL O - Abpxasa
I:I Telenor [ bob
“\ el (He ce nombnBa N U3GpaH GbArapckin MOGHNEH onepatop)
A ATTTTIT TTTT]

7. Docrbnbr Aa Gbjie NPeoOCTaBeH Ha CieHUTe Nnua:
7.1. C noANMCBaHE HAa HACTOSALLOTO UCKAHe 3asBsBaM/e, Ye B KaUeCcTBOTO MU/HM Ha (| ce ): /vy npencrasuTen/v Ha busuec wm - nvue, e/
Npeynb/IHOMOLLABaM /MLIATa, NOCOYEHM NO-A10JTy Ha pefioBe OT Ne 1o Ne. - C Npago Aa npe.ncrannnnar BusHec knmenTa npea "BAHKA [ICK" A/l npu ocbuiecTBaBaHe Ha p nocpescTsoM P
kaHanu Ha banka [ICK A/l oT MMeTo 1 3a cMeTKa Ha busHec KiimeHTa cbo6GpasHO NOCOYEHMs BU/ OCTBI 3@ BCEKU OTZENEH YNTb/IHOMOLLIEH noTpebuTen, B T.4. U 3a Ha p NeACTBUA CbC CpeACTBaTa
N0 CMeTKUTe Ha BU3HeC KneHTa, B Cily4an, ye u36p AocTbn ro KaKTO 1 3a NOANUCBAHE N Npe/ICTaBAHe Ha AONbIIHUTENHU OKYMEHTU. B CilyuamTe, KOraro Hskomn or norpeﬁmenme, NOCOYEHM B UCKaHETO,

Gbie ymb/IHOMOLLLEH U OT ApYr/u 6usHec KnueHT/n Ha GaHkaTa C NpaBa 3a OCbleCTBSBaHE Ha e/IeKTPOHHO GaHKMpaHe OT HeroBo/TAXHO UMe nocpeacTsom [ICK [lvpexT, T03n norpe6uren moxe Aa 3assu npes baxkara

Ha npepoc MY OT BCUYKM GM3HEC KNIMETU I0CTBNM M OCbULECTBABAHE HA eIMHEH BXO/ B €/IeKTPOHHUTE KaHany Ypes o640 NoTpeGUTesICcKO MMe U Napoa, 3a KOeTO C NOANMCBaHEe Ha HACTOSOTO
MCKaHe, 1aBaM CBOETO Cbrsiacve OT MMEeTOo Ha Knuenra.
BUA pocrbn* WHcTpymeHT 3a nognucsaxe
parop u GSM Homep 3a
MAeHTHUKALMA NPy NON3BaHe Ha WHTepHeT GaHkupaHe MynTvkew
‘eneKTPoHHUTe KaHanw Ha banka 1CK
Wme, npesume,bamunus ErH Po! o
» KaKTO " 3a nosyyasaHe Ha Kofose T 6
A o n NPY NOsI3BaHe Ha MHCTPYMEHT 3a KEN+SMS Ceprudumkar OyKbH-MOOMNHO P ToykbH
-+ npunoxenue+cep| Cej mKar o
noanucsane +SMsS P p| Ceprud: ycrpoiicrso
Tdukar
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* Bua focrun
T -nacusen (nocrasete X, aKo MMLIETO HAMA NPABO Aa NOANMCEA MIIATEXH HAPEXIAHU)
A-acusen (nocraseTe X aKo NMUETO MMa NPaEO A3 NOAMNCEA NAATEXHY HAPEXAGHIA CAMOCTOATENHO)
O - orpannueH (noctasere X, ako IMLETO UMa NPaBo Aa NOANMCEA MNATEXHIN HAPEXAAHWA, HO B KOMOUHALMA ¢ NOANMC Ha APYrO AHLE)
3aGenex«a: 3a NLIETO, NOAABAILLO UCKAHETO B KAHECTBOTO C11 Ha MLIHOMOLLIHUK, CNE/LBa A3 Ce NPUNOXAT AOKYMEHTU (C HOTApUANHA 3aBePKa Ha NOANKC), np n My enact.
*%3a GLArapCkM MOBYIHM OnEpaTOpH, U3NULLETE UMETO Ha oniepaTopa - Vivacom, Telenor, Al vt bob. 3a uyKaecrpanHun MOGUSIHU OnepaTopyt U3nULLIETe UMETO Ha AbpXasaTa
7.2. Nvmurn
7.2.1. KnueHTbT UMa T upes Ha Ck cexkuum B N2 2 - ckaHe OTHOCHO IMMUTHK 3@ Ha p B [ICK [lupekr 3a GU3HEC K/IMEHT, 1a NOCouM, U3MEHN
WM OTMEHU Beye OnpejieneHm JIMMUTY 3a U3NpalllaHe Ha Beye NOANUCaHN p 3a u3np Morar 1a Gbaar onpesienieny, KakTo 3a BCUYKM CMeTKM Ha KniMeHTa, Taka 1 3a BCeKn KOHKpeTeH
oTopusMpaH norpeburen.
7.2.2. 3a uenure Ha np; Ha npasa ypes enexTp kaHanu Ha banka [ICK A/, crpanuTe onpeaensr, 4e noj "NoanNMceaHe Ha p cep pa np: Ha aKTMBEH [10CTbN 3a
pa3nopexjaHe CbC CpeiCTBaTa OT onpe/esieH NoTpe6uTen no CMEeTKW, CbrNacHO NOCOYEHOTO B HAaCTOSILOTO UCKaHe.
7.2.3. C noanucsaxe Ha lNpunoxenne Ne 2 KbM HacTOAWOTO UCKaHe baHkara n KnueHTsT ce cbrnacsear, ye P Ha Beue no, p e pen KOETO He ce npup Ha
pasnopeauTenHo fieicTBue CbC CPefICTBa No cmeTkuTe Ha Knnenra.
7.2.4. Onpepnenenure or Knuenta numuru 3a p Ha He ce npunarar 3a onp Buj0Be Np nocouenm 8 lp Ne 2 kbM Hac MCKaHe, KaTo C TOBa He Ce HapyluaBar
orp: Hap P B/IaCT Ha CbOTBETHUTE mopvl3upauv| novpeburenn.
[Mormnea ce camo npn u3Bpan Kanan PC (Milticash) | 6poit PC mpexa onepau, cucrema |
8. Cneuvanusnpanmar copryep 3a PC GaHkupaHe fa Gbjie MHCTaNMpaH, KakTo ciejga:
(camo npu onepaLVorHa cucrema Windows)
9. Cneuvanusnpanust codryep 3a PC baHkupaHe Aa 6b/ie MHCTanMpaH v oby: 3a My paa 6bae Ha (OA/MM/TT):
10. Cneymanusupanmsy codryep 3a PC BaHkupane 21a ce [J06aBA KbM UHCTanaLMa Ha dupma
(e Ha pupma)
11. Jluue 3a KOHTaKT NPW UHCTanUpaHe Ha codryep 3a PC Gankmpaue (e, npesume, pannning)
Crau, renepoH MobuneH Ten. Nﬂ‘ ‘ ‘ e-mail agpec
12. baHkara 1 KnueHTbT ce Cbrnacssar, ye B CbOTBETCTBME C uil. 13, an. 4 or 3aKOHa 3a eNeKTPOHHUS [ yaoc Ppi YCIyrv, NOANMUCHLT, NOCTaBeH BbPXY €/1IeKTPOHHU IOKYMEHTH upe3
Ha or uudpos ceprnd " SMS xoa, p 4ypes3 KpaTKo TeKCTOBO cboﬁmeuvle npe3 mobunnara mpexa v MNUH, pec Ha o umdpos ceprud v ToykbH
e ue MeX/1y CTpaHuUTe Ce NPUPABHABA HA CaMOPbYEH NOANUC.
13. C nognucBaHe Ha Hac ncKaHe ye npepocragesntTe Mu OGLUM YCNIOBUA 33 NOJI3BaHE HA YUITyruTe, I0CTLIHU Ype3 enekTpoHHuTe KaHanu [ICK [iupexr Ha banka J[ICK 3a 6usHec knueHTn.
W3BecTHO MU e, ye O6UTe YCrIoBUS Ca IOCTBIHMA Ha MHTEPHET CTpaHMLaTa Ha baunka [ICK Ha agpec https://www.dskbank.b pnop p p Karo
CbINIAacMETO CU [1a Nony4a v Aa non3sam O6GLWMTE YOI0BUS OT NOCOYEHUs afipec, U 1a He My Gbjle NpeioCTaBsaHO Xap KOMue OT TaX. CbM 33 TTa npu novlcksane O6wwre ycnosus aa mu 6baar
Npe/I0CTaBeHN 1 Ha XapTUeH HoCUTen. cbmu np pudara Ha bankara M sasam cbriiacve baHkara 1a Cb6Mpa AbLMXUMUTE MO 1OTOBOPa CyMU OT CMeTKUTe Ha Knuenta.
14.C noanumcsaHe Ha HacTosWOTO UckaHe 3as1BABaM, Ye MU e NpeflocTaBeHa MHGOPMaLMATa OTHOCHO 06PaGOTBAHETO Ha NIMYHUTE JaHHN Ha Pu3ndeckuTe nua or ,banka ICK” Al
AxryanHara MHGOpPMaLMs OTHOCHO 06PaGOTBAHETO HA NIMYHM [1aHHM Ha dU3MYecKu nmua ot bauka [ICK” Al moxe aa 6bae P Ha P cp www.dskbank.bg, kakTo 1 BbB BCsIKO eHO nofienenmne Ha
Batkara. [pu noncksaHe, uHpopmaumsTa MoxXe Aa GbAie NPeAl0CTaBeHa U Ha XapTMeH HocuTer..
15. MoanuceaHeTo Ha HacToawloTo Wckane or crpaHa Ha Knuenta u Ha baHkara, KakTo 1 npuemanero or Knvenra Ha O6Gmre yoioBus KbM HEro, MMa IENCTBUETO Ha CKITIOYBaHE Ha [IOrOBOP MeX[y CTpaHuTe 3a
npepaocrassHe Ha aocrbn go AICK ivpexr.

3a Knuenta: 1 ‘2

Vime, npesume, aminiag, AL XHOCT/KAUECTEO W NOANMC Ha NIWLIATA, NPEACTABNABaUM GupMaTa.  Tevar Ha dpmara,

3a bankara: ‘ ‘ ‘ ‘

Dlava u uac Toa. CurnNe Vime, hamunms u noanuc
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Mpunoxexune 1 kbm MckaHe 3a AOCTbLN

CI 4CK 8o [CK AupekT 3a 6U3HEC KNUEHTH

otp group

LI

1. Monyumnx cnyxeGen Call Code 3a gocren ao Call Center:

ume, npesume, Gamunus, ATbXHOCT/KauecTso Aara n vac noanuc
n cnop Py ce nony KO OT 3a KOTOTO €a ¢ wm or 3a uenTa apyro siuue. MNpu nosny Ha P nUa Npesasar Ha GaHKoBIA
CAYKUTEN OPUTVIHAN HA HOTAPUAsTHO 3aBEPEHO MbTHOMOLLHO.
2. Mony4mnx NIVKOBE C NOTPeGUTENICKM MMeHa W Naposv 3a 10CTbN A0 eNIeKTPOHHO GaHKMpaHe Ha INLaTa YbAIHOMOLLEHV [1a NONI3BaT yCnyruTe.
ume, npesuMe, GamMunus, ATbXHOCT/KauecTBo Ha MLLETO, NOYYMIO BCUNKM NMKOBE Ha YMbIHOMOLLEHMUTE f1a NONI3BaT MHTEPHET GaHKMpHe
Aara u vac noanuc
3. Monbnsa ce npu nony Ha JINYHO OT NIMLATA, KOUTO Le NON3BAT eNIEKTPOHHO p
ume, np ] CT/Kauecrso Aara v vac noanuc
Jara v yac Moa. Curx.Ne Wme u bamunmsa Ha cnyxurens npuen NckaHeto Moanuc

Page 2 of 2




