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1. no o p P 0 CbC CPEACTBATa U NPEAOCTaBEHUTE NPaBa 3a U3BbPLIBAHE Ha MNATEXHN ONEpaLMK Ype3 eNeKTPOHHUTE KaHanu, Cé CYUTAT NPaBOMOLLMATA, NPEAOCTABEHN B HACTOALLOTO
NCKaHe. C'bl.l‘,lﬂ'l'e ULE MMAT NPpUOPUTET Npe BCUYKN OCTaHann Ha P , NPEAO0CTaBEHN MY C Apyrn OCBEH ako np Mo HaCToAWO0TO UCKAHE HE 6]:[:[81' W3pNYHO

NUCMEHO OTTErNEeHN Ype3 NoANUCBAHE Ha ﬂemapaum 3a OTTErNAHE Ha NBIHOMOLLHO 33 €NEKTPOHHO ﬁaHKMPaHE ypes ﬂCK ﬂI/IPEKT 3a 6M3HEC KIVEHTN W 4pe3 nopasaHe Ha Wckane 3a nNpomAHa Ha AoCTbn A0 ﬂCK
JvpexT 3a 6U3HEC KIMeHTH.

2. 3asesaBsam npep banka 1ICK AZL, BLI/B3/LI4B/®LI/Knox/ , NpeAc or p 3a kpaTkocT baHkata, 4e C noANuCcBaHe Ha HacToAWoTo UckaHe xenaa KnueHTobT aa
nony4m OTA; AoCTbn A0 OT HEro NpOAYKTHM 1 A0 NPEAOCTABAHN OT baukata yonyrm ypes EHEKTPDHHVITE Ka@Hanum Ha BaHKaTa npun cnegHuTe yoioBus:
3. [locTbnbT Aa 6bAe ocurypeH A0 C cmeTku Ha KnueHTa u upes c €NeKTPOHHM KaHanu:
PC Bankupane SMS ussecun
WurepHer MultCash Transfer Hanwnuroct no
Cmetka Ne (BbrpeluHobaHkos Ne) Call Center BanKmpane Multicash 3a VHTerpaums cbe MocTbrnenns no Hapepenu npesoan
pa OCHOBEH MOy 38 MnallaHns CHETOBOAHM ChCTemn cmeTka cmetka (nnauanns)

(8 paBotHn M)

TocTaBere X B KneTkaTa CbOTBETCTEALLA HA NIEKTPOHHIA KaHan, KOITO XeraeTe Aa MOfI3EaTe 33 MOCOUEHATa CMeTKA

4. Knnenrbr fa 6bpie TakcysaH no: l:l Gasos pocrbn l:l undo l:l crapr l:l obem

5. Meceynara TaKca 3a esIeKTPOHHM KaHan f1a ce cb6Upa or pasnnalllatanHa cMeTKa ¢ HOMep: ‘ Burp

6. KnueHTbY a nonywaea SMS U3BecTis, Ha criefHUA MOGUneH HOMep :
[ vivacom O ALl
[ retenor O bob

.‘ (e ce nombnBa npu w3pan uyKaecTpaten Mobunen onepatop) (e ce nomnea npw u3Bpan Gbrapckw MoGAnen oneparop)
A +[3[s]o + ATTTTT TTTT]

7. JlocTenbT Aa 6bae NPeAOCTaBeH Ha CNEfHUTE Nnua:
NOANVCBAHE Ha HACTOALLOTO UCKAHE 3asBABaM,

Mo6unen oneparop: [] Yyxnecrparen - avpxasa

aKOHEH/HW NpeACTaBuTeN/n Ha bU3HEC KIIMEHTa WK - YTbJIHOMOLLLEHO JIMLE, YNbJIHOMOLLLABam/ €,

€ B Ka4eCTBOTO MW/HW Ha (U3/TUUIHOMO Ce 3a4YepKBa,

NpeynbIHOMOLLLABAM NINLATA, MOCOYEHN MO-A0NY Ha peaose oT N ........ Ao Ne........... ¢ NpaBo Aa npeacTaBnaBaT busHec knnenTa npep "BAHKA ICK™ AJl npu OCbULECTBAIBAaHE Ha GaHKMpaHe NOCPEACTBOM ENEKTPOHHUTE
kaHanu Ha banka [ICK AJl, OT MMETO M 33 CMeTKa Ha bu3Hec kimeHTa Cbo6pa3HO NOCOYEHNs BUA AOCTbI 33 BCEKU OTAENEH P , BT.M. 133 Ha AEACTBUA CbC
CpencTeaTta no cMeTkuTe Ha busHec B C/Tyyaid, ue us6p T AOCTHA FO KaKTO U 33 NOANUCBAHE U NPEACTaBAHE Ha n. B cny , KOraTo HsKO# OT NOTpebuTenuTe, NOCoueH

B MCKaHETO, Gb/ie YNbIHOMOLLLEH 1 OT APYr/v Gu3HeC KnmeHT/v Ha GaHKaTa € NpaBa 3a OCHUIECTBABAHE HA ENEKTPOHHO GaHKNPaHE OT HEroBO/TAXHO UMe nocpeacTeom ACK ﬂmpen, TO3M NOTPEGUTEN MOXE /13 3asBN npep,

Ha npeg My OT BCMUKM GU3HEC KIMETU IOCTLNM U OCBILECTBABAHE HA €IMHEH BXOJ] B ENEKTPOHHMTE KaHanu Ype3 o610 NoTpe6uUTencko UMe M Napona, 3a KOETO C MOJINUCBAHE Ha
ir)
BUA, pocTbn* WHCTpymeHT 3a noanuceBaHe
parop u GSM HoMep 33
MaeHMOUKALIMA NPY NONI3BaHE Ha WnrepHer Gankupane Myntukew
€neKTPoHHUTE KaHanw Ha banka ACK
Wme, npesume,pamunus ErH P A
, KaKTO W 3a NONy4aBaHe Ha KoJI0Be T 5
Al O n NPY NOJI3BaHE HA MHCYPYMEHT 33 SMS Ceprudmrar OYKbH-MOGUITHO .
nonnucsane KEIM+SM! +SMS npunoxeHune+cep Ceprudukar TOYKbH yCTPOICTBO
Tudmkar
1
o o o =] o =} o o
2.
o o o o o o o o
3
o a o o o o o o
* BUA NOCTLN
M -nacusen (nocrasere X, 2Ko MLIETO HAMA NPABO A3 NOANVCEA MNATEXHN HAPEXAAHMA)
A-akviBen (nocraBeTe X aKko SMLETO MMa NPABO Aa NOAMCEA MNATEXHA HAPEXAAHNA CAMOCTORTEINHO)
O - orpanuuen (nocTasere X, ako SMLETO MMa MPaso Aa NOANUCEA NNATEXHM HAPEXAAHUS, HO B KOMBMHALIMA € NOANMC Ha APYTO NMLiE)
3abenexka: 3a NMLeETO, NOAABALLO NCKAHETO B KaYECTBOTO CM Ha MbJHOMOWHYK, C/IeABa Aa Ce NPUIIOXAT AOKYMeHTM (C HOTapuarnHa 3aBepka Ha NOANNC), npeact up P My Bnacr.
*3a GLrrapckit MOBMIHY ONepaTopM, UaNMLLIETE UMETO Ha onepatopa - Vivacom, Telenor, AT un bob. 3a uyXzecrpanHA MOGURIHA ONEPATOPI MSMMLLIETE UMETO Ha fbpKasaTa.
7.2. Nvmavin
7.2.1. KnvensT uma upes Ha cb cexuym & Tl Ne 2 - ckame OTHOCHO ruMuTH 3a wa & JICK /IpeKT 3a GU3HEC KITMEHY, £a NOCOUY, MMEHM WM OTMEHN Beve ONPEpENeH IMMUTH 3a
Ha Beye 3a Morar aa GbAar onpeeseHn, KakTo 3a BCHYKM CMeTKW Ha KNWeHTa, Taka W 3a BCeKW KOHKPETEH OTOPM3MpaH notpeburen.
7.2.2. 3a uenuve wa a npasa upes Kananu wa Banka JICK All, crpanmre e nog, " wa ce pasGupa Ha aKTMBeH AOCTHN 3a be or
NOTPe6UTEN NO CMETKW, CINIACHO NOCOYEHOTO B HACTOALIOTO MCKaHE.
723.C wa Ne 2 kbm VcKane Bankara W KiueHTsY ce chriiacagar, ve Ha Beve € feiiCTBUE, KOETO HE Ce NPUPABHABA HA PA3NOPEAVTENHO AGHCTBME ChC CPEACTBA MO CMETKUTE Ha
Knmenra.
7.2.4. Onpepenenvre or Knverra mamuT 3a wa He Ce NpUnarar 3a OnpepesieH BUIOBE NPEBOAV, Nocoueny B Mpunoxerie Ne 2 KbM HACTOALLOTO UCKaHe, KaYo C TOBA He e orp wa Briacr wa
c
[Morsnea ce camo npn 36paH enexTporeH kaHan PC Garkupane (Milticash) | 6poii PC | Mpexa onepall, cucTema |
8.C codryep 3a PC na 6vae , KaKTO Criefiga:
(camo npyt onepaiora cucrema Windows)
9.C codryep 3a PC na 6vae " 06y 3a My A3 6bae nposeieHo Ha (JUL/MM/IT):
10. G codryep 3a PC A1a ce 106aBM KbM MHCTanaums Ha Gpupma
(Me Ha drpua) (EVK
11. Jnue 3a KOHTaKT NpN MHCTanupaue Ha codryep 3a PC Gankupane (e, npesune, danunits
Crau, TenedoH MoGunen Ten. Ne ‘ ‘ e-mail anpec
12. bankata u KnuenTbT ce Cbrnacsear, Ye B CbOTBETCTBUE C 4A. 13, an. 4 0T 3aK0OHa 33 eNeKTPOHHUS W enexTp! yAOC pi ycnyru, nOANUCHLT, NOCTaBEeH BbpXY enenpouuvn NIOKYMEHTH upe3
Ha ot uud cepudmkar u SMS Kop, M3npaTeH 4pes KpaTko TEeKCTOBO Cboﬁmeume npe3 mobunnata mpexa 1 lMWH, pecnekTMBHO Ha ot uud ceprudukar u ToyKbH
ws, e uBs MEeXJy CTPAHMTE CE NPUPABHSBA HA CAMOPbYEH NOANUC.
13. C nognuCBaHe Ha HACTOSLLY UCKaHe ye npepoc My O6Wwm yCnoBrs 3a NON3BAHE HA YUIYTUTE, AOCTLIHM Ype3 enekTpoHHuTe KaHanu JCK Aupext Ha Bavka JICK 3a 6m3Hec knneHTn.
W3BeCTHO MU €, 4e O6LMTE YCroBUs Ca AOCTIHM HAa MHTEPHET CTpaHmnuaTa Ha banka JICK Ha appec https://www.dskbank.bg/6uanec-knuentin/i fenexrps KaTo

CbIMIACMETO CU [a NMOJTyya M Aa nonssam O6WMTE YUIOBMS OT NOCOYEHMA aAPeC, U Aa HE MU GbJe NPEAOCTABAHO XapPTUEHO KOMUE OT TiX. YBEAOMEH CbM 33 Bb3MOXHOCTTa Npu nonckeaHe O6wmre ycnosus aa mu 6baat

NpeaoCTaBeHM U HA XapTUEH HOCUTEN. T CbM 1 p Ha baHkata n Aasam Cbrnacue baHkara aa c1>6v|pa AbIXUMUTE NO A0roBOpa CymMn OT CMETKUTE Ha Knuenra.
14.C nopnuceaHe Ha HacToALOTO MckaHe 3asiBABaM, Ye MU € NPeOCTaBeHa MHG Ta OTHOCHO O6p: BaHETO Ha AaHHW Ha duBnyeckuTe nua ot ,banka ACK” All.
Axrtyanuara nud OTHOCHO 06p: Ha NU4HN AaHHK HA dusuieckmn nuua ot ,banka ICK” All moxe fa 6bae HamepeHa Ha uHTepHeT cTpanmuata www.dskbank.bg, kakto n BbB BCsIKO eaHO nopenexme Ha

BaHkata. Mpyn nonckeaxe, uHdpopmaumsTa Moxe fia 6bae NPeOCTaBeHa 1 Ha XapTUEH HOCUTEN..
15. NoanuceaHeTo Ha HacToswWOTO Mckane ot crpaHa Ha KnuewnTa u Ha bankara, kakto 1 npuemaHeto ot Knuenta Ha O6ure yCioBus KbM HETO, Ma AERCTBUETO HA CKIIOYBAHE HA AOTOBOP MEXAY CTPaHuUTE 33
npepocTtasaHe Ha poctbn Ao ACK [upekr.

3a KnuenTa: ‘ 1 ‘2

Vime, npeavive, (pamysiv, ATbXHOCT/KauecTso W NOMIAC Ha NIMUGTa, NPEACTaBNABaLM Gupmata.  [lewar Ha dvpwara.

3a bankara: ‘ ‘ ‘ ‘

Nava n wac Tloa. CurnNe Vime, damuiin 1 noanmc
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no ACK [upekT 3a 6M3HEC K/IMEHTU

C ACK

MNpunoxenne 1 kbm UckaHe 3a NpomsHa Ha AOCTHI

1. Nonyuux cnyxe6en Call Code 3a gocrbn go Call Center: l:":l:‘
nme, npesnme, Gamunusi, JUTbXHOCT/Ka4ECTBO nara v vac noanwuc
c p ce nony JuyHO om p 30 K020mo ca cb3dadeHu unu om CNEYUANHO YNb/IHOMOUjeHO 3a yenma dpyezo nuye. lpu
nuya np Ha Ha 2p
2. Monyumx NAMKOBE C NOTPE6MTENCKU MMEHA M Naponu 3a A0CTLN A0 eNeKTPOHHO 6aHkupaHe Ha NUMuaTa YNbAHOMOLWEHW Ad NON3BAT YUIYTUTE.
nMme, npesume, ¢aMMJ1VIH, ‘J,lTb)KHOCT/Ka"IeCTBO Ha NMUETO, NONY4UIO BCUYKW NANKOBE HA YMb/THOMOLLLEHUTE Aa NON3BaAT UHTEPHET
nara v yac nognwuc
6aHKvpHE
3. MNonbnBa ce Npy NonyyaBaHe Ha JINYHO OT JIMLATa, KOWUTO e €N1eKTPOHHO
vMe, np ¢ INILXHOCT/KauecTBO narta u yac noanmc

Moanuc

Wme n pamnnus Ha CyXuTens npuen 1ckaHeTo

Jlata n vac Nog. Curn.Ne
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