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OBLUW YCNOBUA HA ,BAHKA ACK* ALl 3A MPEAOCTABAHE HA MIATEXHW YCIYTU 3A BU3HEC KJTMEHTU

I. ObLUWN NOJIOXEHNA

A. Nndopmaums 3a banka [1CK kaTo AOCTaBYUK Ha NAaTEXHWU YTy

1. baHka ACK" Al (HapvuaHa no-HataTbk ,baHkata”) e TbproBckO APYXEeCTBO, PErMCTpPMPaHO B TbProBCKMs PEMMCTbP KbM AreHums no
BnncBaHuaTa ¢ EMK 121830616. Cenanuiie 1 agpec Ha ynpasnenue: rp. Codws, yn. ,Mockoscka” Ne 19; ten: 0700 10 375/*2375; e-
mail: CSC@dskbank.bg; BIC/SWIFT: STSABGSF. O6LoTo paboTHO Bpeme 3a baHkaTta C KnveHTU B oduLManim/ 3a cTpaHata paboTHU OHV €
oT 8:30 4. 0o 17:00 u.

1.1. ,banka ACK" A v3BbpliBa 6aHKOBA AEMHOCT Bb3 OCHOBA Ha nuueH3 N2 b 03, mu3ganeH oT bbarapcka HapodHa 6aHka, KosTo
OCBLLECTBABA HAA30p BbpXy AeHOCTTa.

b. MNpeamet n o6xear

2. Hactosimte O6Uwm yCoBMs ypexaaT OTHoleHusaTa mexay ,baHka ACK" ALl n HelHWTe 6U3HEC KMeHTU (Mo-HaTaTbK HapuyaHu
LKnvent’/, KnveHtn") 3a npeaocTaBsHe Ha NIaTEXHW YCIyTW, U Ca HepasfesiHa vacT OT CKITIoYeHMTe MeXy TAX JOroBOpY 3@ NMpefocTaBsHe
Ha naaTexHy ycnyry, a UMeHHo:

2.1.1. [loroBop 3a OTKpu1BaHe 1 06CITyXBaHe Ha CMeTKa, JJoroBop 3a u3aaBaHe 1 00CTyXBaHe Ha AeOUTHW 1 NpeanniaTeHy kapt 1 LoroBop
3a [OCTbIM A0 €NEKTPOHHI KaHany, He3aB1CMMO OT TOYHOTO HAMMEHOBAHE Ha Te3W JOTOBOPMW.

2.1.2. ipyr 0OrOBOpPU W CropasyMeHnd, He3aBUCMO OT HaUMEHOBAHMETO UM, B KOUTO M3PUYHO € MpeaBuOEHO MPUNOXEHUETO Ha
HacTosiLmTe OBLLM YCIOBUA KbM THIX.

2.2. OcBeH ako B HacToswmTe OBLLM YCIoBWS € NpeliBUAEHO [pYro, HaBCAKbAE B TAX, KbAETO € 13non3BaHa Aymata ,Jlorosop” nnu HerHm
crnoBo®opMY, Ce UMa NpeaBL, HAKo OT J1oroBopuTe, nocodeHn B T. 2.1.1. n 1. 2.1.2.

2.3.Tlpy yroBOpeHn B MHAMBMAYanHWs LOroBop CneumanHmn ycioBus, KOUTO Ce OTKSIOHABAT, OTMEHST W/UAn BAn3aT B NpOTUBOpeYME C
OTAENHM Knay3u OT HacToswmTe OB yCIoBUs, MPEAMMCTBO MMAT yroBopeHuTe B JloroBopa cneuvanHn ycioBus. 3a usbsreaHe Ha
CbMHEHVE, He MpefCcTaB/ifaBa OTKIIOHEHVE, OTMAHA WM NPOTUBOPEYNE, Bb3MOXHO pasMyHaBaHe B HAMMEHOBAHWETO Ha MOCOYEHUTE B
cboTBETHMS Jororop OBLLM YCNOBUS 1 HAMMEHOBAHWETO Ha HacTosLLmTe OBLLM YCIoBMS.

B. O61um npaBvna 3a ycraHOBsIBaHE Ha MAEHTUYHOCT, CKloUBaHe Ha JloroBopu n pabota ¢ nvua, npeacraBnssam Knvenra

3. busHec knveHTn Ha baHkata ca:

3.1. 11U, perncTprpani Kato TbproBLy Mo 6BbArapckoTo UK YYKAO 3aKOHOAATENCTBO, W MLE, OCBLLECTBABALLM CTOMaHCKa AEMHOCT Ha
3aKOHHO OCHOBAHUE;

3.2. yyxaecTpaHH/ 11MUa, M3BbPLLBALLIA TbProBcka AeMHOCT Ypes KNOH WA TbproBCKO NpeacTaBUTeNcIBo, U Mo Apyr AOMyCTUM OT 3aKoHa
HaumH;

3.3. n1ua, ynpaxHssallm ceoboaHn npodecn;

3.4. o0LLeCTBEHN OpraHn3aumMn - OpraHMsauuyM C HeCTomaHcka Lef, PerucTpypaHy Kato CamoCTOATENHW OpuaMYecks nvua, u
HeNepCoHMULIMpaHK rpyni OT AL, HEMOA/EXALLL Ha perncTpaLms;

3.5. G10OXEeTHWU OpraHusaumm;

3.6. nogeneHna Ha nvuata no 1. 3.1, T. 3.4. N T. 3.5.

4. KnneHtuTe, ce MpefcTaBnaBaT OT TeXHWUTe 3aKOHHW NpeAcTaBuUTeNn WA APYrK MLE, KOWUTO MO 3aKOH WM Bb3 OCHOBA Ha
YMbJHOMOLLI@BAHE, MMAT MPaBO 4a M NPeacTaBnsaBar, Kato BCUYKA M3BbPLUEHN OT CbOTBETHUTE NPEACTABUTENN OENCTBUAA CE CymTaT 3a
M3BbPLUEHN OT MMETO U 38 CMeTKa Ha KnuneHTa.

4.1. Mpw n3nosn3BaHe Ha WHCTPYMEHT 3a oTAasneyeH AOCTbI 0 CMETKa, MoCoYeHuTe B T. 4 NpeactaBngsally nvua morar 4a ce HapuJar
kapToabpxatenn (Mpu 13mnos3BaHe Ha BaHKOBK KapTW) win noTpebutenu (Npy paboTa ¢ enekTPOHHWUTE KaHanw).

5.Mpw ckntouBare Ha JloroBop, Kakto M Mo BCAKO BPEME Ha HeroBoTo AeicTue, baHkata maeHtuduumMpa KnweHTa, kato npwnara
M3UCKBAHWATA Ha AEMCTBALLIOTO 3aKOHOOATESCTBO.

6. JJOroBOpbT Ce CkItoYBa M pasnopexaaHe CbC cMeTka (BKM. Ype3 enekTPOHHUTE KaHanu) ce 13BbpLUBa OT KnneHTa Ypes nmuarta, Kouto
MO 3aKOH WM Bb3 OCHOBA Ha YMb/IHOMOLLABAHE 1MaT MpaBo Ja ro NpeCTaBsgaT, kaTo B MocneaHvs ciydal B baHkaTa cneapa Aa 6bae
NpeacTaBeHo Mb/IHOMOLLHO B yCTaHOBEHa OT HOPMATVBEH akT dopMa.

7.B ciyyan 4e kbM MOMEHTA Ha ckmouBaHe Ha [loroBopa KiveHT, KOWTO He € BnMCaH B TbproBCKMA PErucTbp W PernmcTbpa Ha
topuanyeckuTe nuua ¢ Hectonancka Len (TPPHOJTHLL), He e npefnocTaBmn akTyaneH yaoCTOBEpUTENeH JOKYMEHT 3a pervcTpaLms/akTyanHo
CbCTOSHWE, U3[aAEH OT KOMMETEHTEH OpraH no PervucTpaLms 3a yrpaxHsasaHe Ha npodecus um LenHOCT No cnata Ha HOPMaTVBEH aKT,
TOW Ce 3aAb/ikaBa Aa npencrtasy npef baHkata ckaHMpaHo Heroso konve Ha umein agpec: Digital.Sales@dskbank.bg B cpok fio 5 paboTHm
[OHW OT ckITtouBaHe Ha Jlorosopa.

7.1.TIp HeM3MbAIHEHWE Ha 3a4b/IXEHNETO MO T. 7 WAK B CNyYait, Ye OT OOKyMEHTa Mo T. 7 ce YCTaHoBW, Ye KNMEHTLT e npefocTaBu
HeBsipHa MHpopMmaLwms, baHkaTa npekpatsiBa eqHOCTpaHHO 1 6e3 npenmseecTe JoroBopa ¢ U3TnyaHe Ha cpoka no T. 7. baHkata He Hocu
OTFOBOPHOCT 3a NPETbPeHV Bpeau B pe3ynTar Ha npekpaTasaHeTo.

8. baHkata maeHTMdULUMPa MBAHOMOLLHULMTE MAX OPYriTe N1la, KOUTO MO 3aKOH WMAT MpaBe fa nosydasat uHdopmauns unm ga
M3BbPLUBAT AENCTBISA HA PA3MNopexAaHe Nno CMETKa, Mo PeAa 1 HauMHa, NOCOYEHN B T. 5.

9. KnueHTbT e anbkeH fa uHdopmMmpa nucMeHo baHkaTa 3a BCSKO OTTErNIsHE Ha Mb/IHOMOLLHO BeHara Cnef, HacTbrBaHe Ha OTTErISHETO
My. baHkaTta He HOCK OTTOBOPHOCT 3@ M3MMATEHN CYyMW, M3BbPLUEHW PasnopexnaHua uiv Opyrin AeNCTBUS, M3BbPLUEHU OT MMETO Ha
KnneHTa, Bb3 OCHOBA Ha Mb/IHOMOLLHO, ako He 11 € CbOBLLEHO MVUCMEHO, Ye TO € OTTErNEHO.

10. MNpwy paboTa C enekTPOHHWTE KaHanu, MbpBOHAYanHO CKOYEHUAT NOrOBOP 3a AOCTbI, KAkTO U NMOCNEABaLLO CKIOYBAHMTE KbM HETO
JOMbAHWTENHK crnopasyMeHuns (B T.4. noaaneHn VickaHvs 3a NpomsHa Ha AOCTbN [0 €feKTPOHHWUTE KaHanu), C KOMTO Ce W3BbpLUBaT
NMpOMEHW B 339BEHWA LOCTbM, MMAT C1MaTa Ha MbJIHOMOLLHO, MO CKflaTa Ha KOETO 3aKOHHWAT NpeAcTasuTen Ha KnueHta Wi M3puyHo
YMb/IHOMOLLLEHO C HOTapyanHO MbAIHOMOLLHO SIMLE, YITbIHOMOLLIGBAT NOTpebuTennTe C NpaBo Aa npencraenssar KnueHTa npes, baHkata
npu paboTa C eneKkTPOHHWTE KaHalu OT WUMETO W 3a CcMeTka Ha KnuveHTa, cboOpasHO MOCOoYeHWst BWA AOCTbM 3a BCekM OTAeNeH
YMTbAHOMOLLEH NnoTpeduTen, B T.4. 1 [a V3BbPLUBAT pasnopeanTenHn AeCTBIS CbC CPeACTBaTa Mo CMeTkmTe Ha KnveHTa, B ciyvai ye
136paHVAT JOCTBI O MO3BOSIABA.
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10.1. 3a BannAHW MO OTHOLLUEHWE pa3nopexJaHeTo CbC CpefcTBata U NpedoCTaBeHUTE MpaBa 33 W3BbPLUBAHE HA MiaTeXxHy onepauun
4ype3 efIeKTPOHHUTE KaHanw, Ce CYMTaT NpaBoMOLLMATE, MMCMEHO NPEeAOCTaBeHN NocneiHn no Bpeme. ChlumTe MMat NpuopuTeT npeg,
BCWYKW OCTaHamnM NpaBOMOLLVSt Ha YITbIHOMOLLIEHWst NOTpebUTes, NPefOCTaBEHN My C APYTU Mb/THOMOLLHK, OCBEH ako NMpaBOMOLLMSITa He
6baT U3pUYHO OTTErTIEHW Ype3 MNMICMEHO M3sB/IEHME OT yrbiHoMoLLmTens Ao banka JCK ALl BbB popmata Ha ,Jeknapauys 3a oTTernsaHe
Ha Mb/IHOMOLLIHO 3a eneKkTPOHHO BaHkmpaHe Ype3 ACK [dupekt” vnu B Apyra dopma, no obpasel, Ha baHkata.

10.1.1. B cnyvante, npy KOUTO C AOMBAHUTENHO CropasyMeHue kbM JoroBopa 3a OOCTbM OO0 €NEKTPOHHWUTE KaHammM KOHKpeTeH
noTpebuTes, KOMTO MMa MpaBa 3a MHPOPMALMOHHK YCIyT NO pasnnallatenta CMeTka, ce YIb/IHOMOLLABA U C MpaBa, onpeieneHn B
LOMb/IHUTENHOTO CriopasyMeHVie KaTo crelmduyHm npaea/rpyn cneumMduyHm npaea, NpefoCTaBeHTe Ha BCUUKW NOTpedUTENM A0 TO3M
MOMEHT MHGOPMAaLIMOHHY, pa3nopeauTesiHA 1 APYri NpaBa B eNekTPOHHUTE KaHanu ce 3ana3eaT 6e3 NpomMsHa.

10.2. Mpw oTTernaHe NbAHOMOLLHOTO Ha MbJIHOMOLLHVIK, CKNHOYMA JJOoroBop 3a 4OCTbM A0 €1eKTPOHHUTE KaHanm OT MMETO Ha KnneHTa,
ce 3amnasBa AOCTbMbT Ha NoTpeduTeNTe, NpPefoCTaBeH Bb3 OCHOBA HAa TO3WM JIOTOBOP, OCBEH ako B MpeficTaBeHaTa ,Jeknapauys 3a
OTTerfiaHe Ha MbAHOMOLLIHO 3a enekTpoHHO HaHkupare Ype3 JCK upekT” unu gpyra ¢opma no obpasel, Ha batkaTa, He 6be Noco4YeHo
Apyro. AKO Aeknapaumsdra 3a OTTerNigHe ce Npeactasd 8 baHkata OT nvue, pasfiMyHO OT TOBA, KOETO A € MOAMUCAN0, NOAMUCHT BbpXy
neknapauvata Tpabea Aa Oblle HOTapuanHo yaocToBepeH. OTTerfaHeTO Ha MbAHOMOLUHOTO He 3acara npaBaTa Ha 3aKOHHUA/uTe
npeacTaBuTen/un Ha Knuenta.

I'. KoMyHUMKaLmMs Mexay CTpaHWTe BbB BPb3ka CbC CKIIIOYBAHETO U M3MbiHEHWUETO Ha Jloroopa. MNpeaocrassaHe Ha uHGopMaums.

11. IoroBopbT Ce cktoyBa M KOMyHMKaLMSTa MexXay CTpaHWTe MO HEro Ce OCbLUECTBABA Ha ObArapckm e3uk, OCBEH ako B HEro He e
npeaBuaeHo apyro. B cayyait ye no uckaHe Ha KnuenTa, [JJoroBopbT € CbCTaBeH, OCBEH Ha Obarapcku, 1 Ha Apyr e3uk, 6barapckusT TekeT
1Ma npedyMcTBO.

11.1. Bavukm 13sIBEHVIS C MPABHO 3HAYEHWE Ha CTPaHWTE Ce U3BBPLLBAT IMYHO WK MO MOoLLATa, B ncMeHa GopmMa, Ha XapTUeH HocuTen.
11.2. baHkaTa 1IMa NpaBo Aa M3BbPLLUBA U3ABMEHNATE MO NPEAXOAHAaTa TOUKa, KaKTO 1 BCAKAKBY UHOOPMALIMOHHW 13aBeHMs (BK/. Tak1Ba
3a Halmuve Ha U3Mama Unv 3annaxa 3a CUrypHoCTTa, CbMHEHWA 38 HermpaBoOMepPeH JOCTbM UKW Npy ynoTpeda Ha MHCTPYMEHT 3a oTAaneqveH
[I0CTBI C Uen v3mama), U 10 nocodeHuTte oT KnueHTta enekTpoHHa notua, no tenedoH (BKI. Ype3 KpaTku TEKCTOBM CbOOLLEHWS Mpes3
MoBUIHaTa Mpexa Wu MOBUHN NMPUNOXEHNS, MNO-HATaTbK Hap14aHW camo , TEKCTOBM CbobLLieHns”), aipec 3a KOPeCrnoHAEHLMS, KakTo 1
ypes efeKTPOHHWUTE KaHanu Ha baHkata (BkntountenHo, Ho He camo [CK Awmpext v PC (Personal Computer 6aHkupaHe) 1 MOGUIHY
NpUAOXEHKS, ako KNMeHTLT Non3ea Takmea. B npeasuaeHTe OT 3aKoHa Clydaun MamM NOCOYEHU Ha OTASNHM MeCTa B Hactoamte O6LLm
ycnoBus, baHkata Moxe [a MpaByv U3ABMEHUs U ype3 nybnukaumy, AOCTbMHW B BaHKOBWTE CU OPUCK 1 HA MHTEPHET CTpaHuuaTa Cu:
www.dskbank.bg.

11.3. lMpy npomsaHa B MHbOpMaLWSTa, DaHHUTE UNW JOKYMEHTUTE, NpeaocTaBeHu ot KiMeHTa npu yCTaHOBABaHE Ha OTHOLLEHUs ¢ baHkaTa
VAW CNeL TOBA, BKITIOUYWTENHO B NOCOYEHWS aApec 38 KOPECNOoHAeHLMs, KNMEHTBT € A/TbXeH NUCMEHO a yBeaomy baHkarta 3a npomaHara
B 7-AHEBEH CPOK OT HaCTbMBaHETO A, KakTo U Aia NMpefcTaBM CbOTBETHWTE [l0Ka3aTencTBa/AOKYMEHTL 3a Hesl, ako TakvBa ca 13gageHn. 1o
YBELOMSIBAHETO MO MPEAXOAHOTO M3PEYEHNE, BCUYKM YBEOOMIIEHWS, MOKaHW 1 APYr CbOOLLEHWS, U3MPATEHV Ha MOCAEAHNUS U3BECTEH Ha
BaHkaTa afpec 3a KOpeCrnoHAeHUVs, enekTpoHHa notla unm TenedoH (Bk. MOBUMeH), ce cumTarT 3a nosTyyeHu.

11.4. KnneHTbT ce 3aabixasa da yBeaoMu baHkara 3a Bcaka NpoMaHa B MpaBHWS My CTaTyT, KakTo W Mpu Npom4aHa Ha nm1Larta, KouTo Mmat
npaso Aa ro NpeicTaBasBaT U/uam Aa ce pasnopexaar CbC CpencTeara no CMeTkuTe My. Tesy NpOMEHMN MAaT C1ia No OTHOLLEHME Ha
BaHkaTa camo OT MOMEHT, B KOMTO T € B1na MMCMEHO YBENOMEHA 3a TAX, BKIIOUUTENHO 1 B CIyHanUTe, KOraTo NPOMEHWTE noanexar Ha
BMMCBaHE /M1 OMOBECTABAHE B MyOGNMYeH PErCTBP.

11.5.Tpy NpomaHa Ha NnLATa, KOWUTO MMAaTt MpaBo MO 3aKOH [a npenctaBnasart KnmMeHTta, ce Mpekpartasart npasata 3a [OCTbrn 4O
€MNeKTPOHHUTE  KaHanM Ha  3anuyeH/ocBOOOAEH 3aKOHEH MpedcTaBuTes, HO Ce 3anmasBar npaeata 3a AOCTbM Ha  HAASJEXHO
YMTb/IHOMOLLEHWUTE OT HEFo NOTpebUTENN, OCBEH ako KNMEHTBHT He v OTTEr I U3pMYHO. 3a8KOHEH NPeACTaBUTES, KOMTO He € BU Haa/IeXXHo
naeHTMdULMpaH oT baHkaTta CbrnacHo T. 8 Bp. C T. 5, He MoJydaBa aBTOMATUYHO MPaBo Ha MOM3BaHE Ha MHCTPYMEHTUTE 3a oTaaneveH
LOCTbM A0 CMETKA.

11.6. MNpy nowickeaHe oT CTpaHa Ha baHkaTta cpok Ao 30 paboTHW AHW, KNVeHTLT e ATbkeH Aa NpefoCcTaBu akTyanHV AOKYMeEHTU U
MHPOpMaLWS, BKIKOUMTENHO, HO HE CaMO, CBbP3aHK C NMPaBHOTO CbCTOsIHWE Ha KnveHTa, AenCTBUTENHS/Te My COBCTBEHVK/LM 1 nnuaTa
(Pviznyeckn 1 KOPULNYECKU), KOUTO MPSKO WK HEMPSKO YYacTBaT B kanuTana, CTpyKTypata Ha cOBCTBEHOCT U KOHTPOM U1 Ap.

12.B cnyvyal Ye M3MCKyeMW CbriacHO AeCTBaLLMTE 3aKOHOBWM pasnopefbtu, MM AOMbHUTENHO MOMCKaHW OT cTpaHa Ha baHkata
OOKYMEHTY, BK/IOYUTENHO MO OTHOLWIEHWE MAATEXHW HapexAaHwus, 3asBiBaHE W MpOMsSHa Ha MOA3BaHW MPOAYKTW/YCNyrv wam
aKTyanusnpaHe Ha Beye NofaneHy Takmea, ca NpeacraBeHn o1 KnueHTa no enekTpoHEH MbT, TOM € [NTbXeH Oa CbXpaHAaBa OpUrnHanmte
Ha Taka m3npareHuTe JOKYMEeHTU U [a rv NpefocTaBs Mpy noucksaHe oT cTpaHa Ha baHkarta.

13. Hacrosawmrte O6LM yCIoBWS Ca AOCTBMHN 1 Ce NPeAOCTaBaT NOCPeACTBOM NMyOnMKyBaHETO UM HA MHTEPHET CTpaHvuaTa Ha baHkarta
(www.dskbank.bg), kaTo KnveHTbT 1Mma npaBo Mo BCAKO BPEME Ha [AelCTBMe Ha [loroBopa Aa rv U3Teriiv OT Tam, B HEMpOMEHsieM BUL,
KakTo 1 NpwW NonCKBaHe Aa Nosyyn CbLLMTE Ha XapTUeH HOCUTEN, akTyaHW KbM AaTata Ha U3TernsHeTo/NpeocTaBiHeTo VM.

L. NMpenocraesHe Ha MHGOPMALIVS 3a U BbB BPb3Ka C MOM3BaHW NPOAYKTU U YTy

14. HannuHoCTTa No pasnnallatesniHa CMeTKa 1 M3BbpLUeHWTE onepaumnm no Hes ca 6aHkoBa TaiHa. CBeleHUs No CMeTkaTa ce 4aBaT camo
Ha 3aKOHHUTE I'IpeJJ,CTaBI/ITeJ'II/I Ha KJ‘IVIeHTa, Ha r|0Tpe6|/|Ten|/| B eﬂeKTpOHHI/ITe KaHanm CbC CbOTBETHU npaBa, Ha nLa, KOUTO Bb3 OCHOBA Ha
YMb/IHOMOLL@BaHe, V3BbPLUEHO B YCTAHOBEHAa OT HOPMATMBEH akT GOpMa, UMaT MpaBo Aa ro NpeacTaBnaBaT, UK Mo YCTaHOBEHWS OT
3aKOHa 3a KpEAUTHUTE MHCTUTYLIMU UAX B APYT MPUAOXKUM HOPMaTVBeH akT pes. CBeAeHVs 3a HaNMYHNTE CMETKM Ha noumHan KnneHt (B
Cnyyat Ye To e eHOMNYEH TbproBeL, UK NnLe, YrpaxHsBallo csobofHa npodecys/3emMeaencky Npou3BoANTEN/3aHasTuus), ce AaBat
Ha HacneaHVUMTE My KbM U Cflef, JaTtaTta Ha CMbpTTa, Cnej NpefcTaBsHe Ha YAO0CTOBEPEHME 3@ HacneaHVLM UK 3aBeLaHne.

14.1. HdopmaumaTa no 1. 14 Moxe fa 6bie npefoctaBeHa v Ha 136paHu oT KnveHTa LOCTaBuMULM Ha NaTeXHW YCryrv No NpeaocTaBaHe
Ha nHdOpMaLVs 3a cMeTKa 1/Unv No MHULMMPAHE Ha NiallaHe, B ciydai ye KnueHTsT e fian cbriacve 3a TOBa, U CMETKaTa € AOCTbIHA
upes VHTepHeT BaHknpaHeTo Ha baHkara.

14.1.1. Tpn Hann4mne Ha cbrnacve no 1. 14.1., baHkarta moxe da npefocTaBsd U Ha ApYyr AOCTaBYMK Ha MAATEXHW YCIyrin NOTBbPXAEHNE
[anv cyma, CbOTBETCTRALLIA Ha M1aTexHa onepauums, HapeaeHa oT KnmneHTa Ypes 13nonssaHe Ha 6aHKoBa KapTa, € HanmyHa no cMeTka Ha
KnneHTa, 4O KOATO TOW 1Ma LOCTbI YPE3 HAKOW OT €NEKTPOHHUTE KaHanm Ha baHkata. MoTBbpXAEHNETO NpeCTaBsaBa CaMmo NONOXUTENEH
WK OTpULLATENEeH OTroBOp, 6e3 Aa Ce MpefocTaBs M3BfeYeHne 3a HaNMYHOCTTa U U3BbpLUEHUTE MO CMeTKaTta onepaumn. [py nonckeaHe
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OT cTpaHa Ha KnveHTa, baHkata My npefocTaBs naeHTMVKaLUMOHHUTE AaHHW Ha AOCTaBYMKa Ha MAaTeXHW YCyry, KakTo U NpeaocTaBeHyst
OTrOBOP.

14.1.2. Cuuta ce, Ye KNMEHTLT e HalfexHo yBeLOMeH W e nonyuwn uHdopmauvsta no T. 14 u T. 14.1, KkoraTo cnej HamexHo
yCTaHOBsBaHe Ha UAEHTUYHOCTTa, UHGOPMaLVsTa € NMPeoCTaBeHa Ha CbOTBETHUS JOCTABUMK Ha NaTeXHU Yoy,

14.1.3. C noanm1ceaHe Ha LOroBOp 3a 13AaBaHe 1 00C/TyXBaHe Ha OaHKOBA kapTa KNMeHTLT faBa CBOETO Chbriacie kapToabpxarenat/ute
[la nonyyaear nHbopmMaLma 3a HanMYHOCTTa No HaHKoBaTa CMeTKa, [OCTbrNBaHa Ypes 13fajeHaTa AebuTHaTa kapTa, KakTo 1 3a onepaLumnTe,
OCbLLECTBABAHW €AMHCTBEHO YPE3 M3MNO3BAHETO Ha Tasn kapTa.

14.2. baHkata n3roTsa 13BneYeHMs 338 HANMYHOCTTA U VI3BbPLUEHWTE OMNepaunn No pasnnallatenHara CMETKa 338 BCEKWN [EH, B KOMTO 1Mma
[IBUXEHME Mo Hesl, kouTo KNMEeHTBbT MOoXe fia Mostyyun Npu novckBaHe B oduic Ha baHkata, C NoLLeHcka npaTka Ha MoCoYeH OT Hero aapec
Wn yroBoperua B [lorosopa HauyvH. 3BneyeHvaTa ca 4OCTbMHN 38 KNMEHTUTE U B €/1EKTPOHHWUTE KaHanu Ha baxkara.

14.3. baHkaTa npeaocTass Ha KnmneHTa Tekylia MHOopMaLWMs 3a HaNWYHOCT, ABUXEHWE 1 U3BbPLUEHW NaTEXHW onepaLmm no cMeTkn (B
T.4. W CMETKAa 3a efeKTPOHHW Mapu) 1 4Ype3 efekTpOHHWTE KaHanu Ha baHkaTta, kaTto MHbOpMauMsaTa 3a nnatexHuTe onepaumm ce
npefocTaBd B [eHa Ha 3a0b/kaBaHETO Ha CMETKaTa 1 € AOCTbIHA W Cnej Tasy Aata no peaa, HaumHa 1 NepuodunyHoCTTa, npeaBuieHn B
Horosopa n Hactoswwmte OOLLM yCnoBus.

14.3.1. Cuuta ce, ye KNVeHTbT e Monyunn 1 e HaanexHo yBedomeH 3a uHdopmaumsta no 1. 14.2. u 1. 14.3,, korato cnef, HemHoTo
npefoctaBsHe B Npoduna Ha 3akoHeH MpeacTaBUTen Wnn notpebuten Ha KnueHTa C NpeflocTaBeHW 33 TOBa MpaBa B CbOTBETHUSA
€/IEKTPOHEH KaHas, HAKOE OT MOCOMEHUTE NMLU@ € OCBLUECTBUMIO BXOL 3@ W3MOM3BAHE HA YCNYrMTE HAa KaHana 4pes3 BbBEXAaHe Ha
noTpebuTeNncko UMe 1 napona.

14.3.2. Texylla nHpopmaLms 3a HAIMYHOCT MO CMeTka Moxke [1a Gbjle NpefocTaBeHa U B pasnucka oT ATM TepMUHATNHO YCTPOMCTBO, KOETO
nofAbpka TakaBa GYHKUMOHANHOCT, KaTo ce cumTa, Ye KnueHTsT e nonyunn uHdopmMaumsta ¢ nosydaBaHe Ha pasnuckata oT ATM
TEPMUHANHOTO YCTPOWCTBO.

14.4. KNMeHTBT ce cynTa HagJ1exXHo YBEAOMEH 3a M3BbPLUEHWUTE MaTEXHW orepalym No CMeTKU cief] noslydyaBaHe Ha UHGopMaumsTa no
T. 143.1n 14.3.2.

14.5. MpencrarnsBalimte KnveHTa Wiv ymbJHOMOLLEHW OT TX SMUA MOraT fa nonyyasaTt MHGOPMALIMS 1 Ype3 TEKCTOBM CbOOLLIEHNS B
CnyJart Ye 3asBaT yCnyrata 1 rnocodvat Homep Ha mobuneH TenedoH, Ha KowTo Aa 6baat 13npallaHn cbobLeHnaTa.

14.6. B cnyyan Ye 3akoHeH npeacraButen/notpebuten Ha KnueHta npemmnHe KbM Apyr MOBUIeH OnepaTop, HO 3anasu HoMepa Cu, T e
[UTbXeH CBOeBpeMeHHO Aa mHbopmMupa 6aHkata unv Aa NpoMeHW Kofa Ha MOBWIHUS CU orepaTop Ype3 enekTPOHHWTE KaHanu Ha
barkara. B mpotueH cryyan ce npwnarat nocneamumte no T. 11.3.

14.7. baHkaTa He KOHTPOMMpa NoJslyYaBaHeTo Ha m3npateHn 40 KnueHTa TekCToBM CbOBLLEHWS Y HE HOCU OTFOBOPHOCT, KOTaTo nopaau
HE3aBUNCELLL OT HES MPUYVHK, KaTo HanpumMep - N1NCa Ha LOrOBOPHW OTHOLLEHVS Ha KnneHTa ¢ MOBUHW onepaTtopy 1/ unm AOCTaBunLn
Ha TeneKOMYHUKALMOHHW/UHTEPHET YCNyr; Mopagu TEXHUYECKU MPUYMUHK, CBbp3aHWM C MOBWNHWA omepaTtop W/WAM AOCTaBUMK Ha
TENEKOMYHUKALMOHHWU/VHTEPHET YCIYIA UM TEXHUYECKWUTE CPelcTBa Ha KnvieHTa (Hampumep nvnca Ha obXBaT, POyMUHI MOKpUTUE,
VIHTEPHET BPb3Ka, M3K/IoUeH TenedoH v Ap.), KNMeHTLT He Noyyy MW NosTyyn CbC 3a8KbCHEHWE M3MPATEHOTO TEKCTOBO CbOOLLIEHNE.
14.8. KnveHTWTe, 3a9B1MN Aa NOMyYaBaT TEKCTOBM CbOOLLEHWS, CE CUMTA, Ye Ca YBEAOMEHM ChbC CbOOLLEHWETO 3a NpefocTaBeHaTa B Hero
MHOpMaLWs, B TOBa YMC/IO 33 U3BbPLLEHA OMEpaLIMs 1 33 HeMnmaTeHa CMeTka 3a ycnyra.

14.9. [loctbn 0 MHOOPMAEUVIOHHW Y APYIA YCIYT MO NPeLoCTaBsHW OT baHkaTa NpoayKT 1 ycnyrv, KnmeHTsT vMa v ypes obaxaaHe Ha
Tenedona Ha Call Center.

14.10. baHkata ¥ma NpaBo Aa 13npaLlia TEKCTOBM CboBLLIEHWS 38 MpoMOLMY, opepTy 1 NpenfaraHn ot baHkaTa NnpoayKTV 1 YCIIyri, CpeLLly
KoeTo KnneHTbT MoXe Aa Bb3pa3u Ha Tenedora Ha Call Center: 0700 10 375/*%2375 wnu Ha e-mail agpec - call_center@dskbank.bg.

II. JINXBW, TAKCHU, KOMUCNOHWN 1 OBMEHHW KYPCOBE

A. Takcn 1 KOMUCUOHU

15. KAMEeHTHT Ab/XM 3annallaHe Ha Takeu 1 KOMUCUOHW, CbracHo Tapudata 3a 1XBUTe, TaKCUTe U KOMUCUOHUTE, KOWTO baHkata npunara
No M3BBPLLUBAHW ycnyrv Ha KnneHTn (HapwudyaHa OTTyK HaTaTbk ,Tapudata”). PasmepbT Ha TakcuTe ce onpeaens cbrnacHo Tapudara,
[elcTBalla kbM AaTata Ha cbOMpaHe Ha TakcuTe U KOMUCMOHUTE, CbOTBETHO - KbM [aTaTa Ha M3BbpLUBaHE Ha onepauusTa/ycnyrata, BbB
BPb3Ka C KOATO €a Abmkmumn. Ha ocHoBaHwe yn. 67, an. 4 3MYMNC n B OTKIOHEHWE Ha Y. 68, an.1 OT Cbluma 3akoH, baHkaTta moxe na
HauMcnsaBa Takca 1 3a NpeaocTasaHe Ha KnueHTa Ha n3BnedeHre 3a HaIMYHOCTTa U M3BbpLUEHUTE onepaummn Mo pasniallatesniHata cMeTka
cbrnacHo Tapudarta, AecTBallia KbM flaTata Ha cbbupaHe Ha Takcata. Tapvdara Ha baHkata e [oCTbMHa 3@ CrpaBky 1 MHbOpMaLns B
HaHKoBWTE OPUCU 1 Ha MHTEPHET CTpaHMuaTa Ha bankata (www.dskbank.bg).

15.1. KNMeHTHT e ANbXeH Aa OCUrypsiea HaIMYHOCT MO CBOUTE CMETKM 38 CbbMpaHe Ha TakcuTe 1 KOMUCYOHWTE 3a onepauumnTe 1 ycnyrmte
nor. 15.

15.2. Bb3 OCHOBa Ha NpefocTaBeHu oT KnveHTa Cbrnacus B 4OrOBOPW 3@ NPOAYKTW/yCiyru, cktodeHn ¢ barkata, unm B Apyr nMcMeHn
DOKyMeHTY, baHkata cbbupa cyxebHO AbkuMUTE OT KamveHTa CymMu MO BCUYKM, CKItoYeHn ¢ baHkaTa AOroBOpY OT HafMYHOCTTa Mo
CMeTKaTa, KosiTO y4acTBa B onepaumsta (K. Npy 13nos3BaHe Ha 6aHKOBa kapTa — OT CMETKaTa, KbM KOSTO € 13aafeHa kapTaTa), CbOTBETHO
OT MocoYeHa oT KnmneHTa pasnnawatenHa cmeTka B Cnydamte, Korato onepaumnmre ca M3BbpLUeHr Mo cneumanHy CMeTKM 3a CbXpaHsaBaHe
Ha Yyxam cpefcTBa (CMETKa 3a ChbXxpaHeHWe Ha KanuTan, CMeTkM No uil. 23 ot 3MYTC, cMeTkn ,Baydepy 3a xpaHa” v Ap.), KakTo 1 OT BCUYKK
OTKPUTW Ha HeroBo Mme B barkarta pasmnaliatenHu CMeTkw, B fieBa W YyXAecTpaHHa BasyTa, BK/. CMETKM 3a €NEeKTPOHHW napw, kato
[ObMXuUMaTa cyma ce rnpeanytupa no dukcvHra Ha BHB 3a cboTBeTHaTa BanyTa B AeHs Ha cbbupaHeTo. baHkata yBenomsBa KnveHTa 3a
OCHOBaHVETO, pa3Mepa W aTaTa Ha CbOpaHUTE CyMUM C L3BMIEYEHMETO MO CMeTKaTa.

15.3. baHkara vma npaso Aa CTUMyNMpa CBOUTE KAWEHTU Ype3 NpunaraHeTo Ha OTCTbMKM OT TakCUTe UK Opyrv Cneumanty yCrioBms no
VI3MON3BAHNTE OT TAX MPOLYKTU N YCIYTI.

15.4. Mpy CMAHA Ha NPUIOXUMUS TapUdEH NaH HOBWST pa3Mep Ha MeceyHaTa Takca 3armoyBa [ia ce CbOvpa B Kpas Ha KaneHJapHus
MeceLl, B KOVTO € U3BbpLUEHa NpomsaHaTa. lNpomsaHaTta B TakcuTe 3a HapeAeHN NPEBOAN CE U3BBbPLLBA OT MOMEHTA Ha 3a8BABAHE NPOMAHaTa
Ha TapudeH nnaH.

b. JInxseHu npoueHTn

16. Bbpxy CymuTE MO OTKPUTUTE NIIATEXHN CMETKM CE& HAYNCNABA JIMXBA B Pa3Mep CbITIacHO TEKYLUMTE NXBEHW YCIOBMA KbM AaTata Ha
HauncnsBaHeTo, 00sIBEHW B JIMxBeHUs BIONETUH Ha baHkaTa, KaTo roAuLUeH NMXBEH NPOLEHT 338 CbOTBETHWS B CMETKA U B CbOTBETHATA
BasnyTa. Jlnxeata ce Hau1C9Ba BbB BayTaTa, B KOATO ce BOAM cMmeTkaTa. OcBeH ako B [IoroBopa, Win Ha Apyro MAcTo B HactosLmte O6Lwm

3


mailto:call_center@dskbank.bg
http://www.dskbank.bg/

c @ aCK B cuna ot 27.03.2025r.

ofp group

YCIOBYIS He e NpeaBUAEHO IPYro, MXBaTa ce HauMCIABa EXEAHEBHO W Ce KanuTanuavipa B NociieHWs [ieH OT BCEKW KasneHaapeH mecel,
VNV NPy 3aKpriBaHe Ha cmeTkaTa. JlnxsaTa ce usumcnsea no Gpopmynata 3a NpocTa nvxea Ha 6asza 360 NMXBOLHW 3a roAMHa U 30 NXBOAHM
3a Mmecell. Vinbopmauws 3a nuxBMTE € JOCTbMNHA Ha MHTEPHET CTpaHuuaTta Ha bankata (www.dskbank.bg), kakto 1 B oducmte Ha baHkata.

B. O6MeHHM KypcoBe

17. Mpu HapexaaHe (BKI1. Ype3 MHCTPYMEHTU 3a OTAaneyeH AOCTbM)/MoslydaBaHe Ha CyMy Ha MaTEXHW onepauy BbB BasyTa, pas/nMiHa
OT BaslyTata Ha CMETKATa, KakTo 1 Npv BpbLLaHe No CMeTKaTta Ha CyMu OT NPeBO/, HapeAeH BbB BasyTa, pasnnyHa oT BasyTara Ha CMETKarTa,
cymaTta Ha onepauusita/BbpHaTVs NMpeBo/ Ce npeRasnyTvpa BbB BasyTata Ha cMeTkata Mo nocodeH B Tapudata Bug oOMeHeH Kypc Ha
baHkaTa 3a cboTBETHaTa omepauMs WM kaHaa KbM JaTtata Ha HapexaaHe/mofyyaBaHe/BpbllaHe. 3a onepaummn C 6GaHKOBW KapTu
NPpEeBanyTMPaAHETO Ce M3BbPLLBA CbIMACHO T. 17.3. - T. 17.7.

17.1. Indopmaums 3a CTOMHOCTTa Ha MpUIoXMMUTE OT BaHkaTa BanyTHW KypPCOBE € AOCTbMHA B OPUCWTE, MHTEPHET CTpaHMLaTa Ha
BakaTa, cekums BanyTHa nHdOpMaLI/g, KakTo 1 B C/Tydalt Ye Tesm oIy ce U3Mos3BaT Ypes efleKTPOHEH KaHar - B CbOTBETHVISI €MEKTPOHEH
KaHan.

17.2. NoTtpebuten, pa3nonarall, CbC CbOTBETHW NpaBa B VIHTepHET BaHKMPaHETO, MMa Bb3MOXHOCT B pamMKUMTE Ha 00LLLOTO paboTHO Bpeme
Ha bankaTta (mo 17:00 yaca) BbB Bcekn odviLmaneH paboTeH fieH 3a Bbarapua Aa ckioum BanyTHa cienka Ha npedepeHupaneH BanyTeH
KypC 3a Cyma paBHa i no-ronsma ot 5 000 €Bpo WK TsixHaTa PaBHOCTOMHOCT B CbOTBETHATA BanyTa, U3dmcieHa no GukcuHr Ha BHB.
[loroBapsHeTo Ha npedepeHuUVianeH BanyTeH Kypc e Bb3MOXHO 3a BasnyTHW LBOWKW (Hanp. eBpo/neB, Lonap/neB) oT KOTMpaHuTe OT
BaHkaTa BanyTu, MOCOYEHM Ha UHTEPHET CTpaHMLATa I, Cekxums BanyTHa nHpopmaums. To Moxe Aa 6b/ie U3BbpLUEHO KaTo Ce UMaT Nnpeasug
cnefHvTe 0coBeHOCTU:

17.2.1. Cpenkata ce cumTa 33 CK/loNeHa ¢ ofo0OpsBaHE Ha BanyTHUA Kypc, MPeanioxeH OT baHkata, B Cyyal Ye Mo yyacTBaliata B
onepaumata pasnnaliarenHa cMeTka MMa OocTaTbyHa HannyHocT. Korato pasmepsT Ha cymata € Hag 250 000 eguHvum 3a cnefHute
BanyTh: EUR, USD, GBP, CHF 1 AUD 11 paBHOCTOMHOCTTa Ha HaZ, 250 000 eBpo 3a 0cTaHanuTe BanyTy, 3asiBkaTa Ha knneHTa ce 06paboTtea
ot ownbp. Caenkara ce cuuTa 3a ckiodeHa ¢ 0400psiBaHe Ha MPEeAsIoKeHVs OT AUmbpa KypC U Clep Bu3yanvsupaHe Ha CboOLLeHue,
MOTBBbPXKAABALLO YCMELUHOTO CKMtoYBaHe Ha caefkaTa. AKO caefkaTta He 6ble Ck/toueHa, 3a a Oble NpeasiokeH HOB BaflyTeH KypcC e
HeoOX0AMMO OTHOBO [a Obie 3asBEHO XenaHvie 3a nokyrnka wuiv npofaxba Ha cboTBeTHaTa BanyTa. CbC CKIIOUBaHE Ha caenkara:
17.2.1.1. baHkata cnyxebHo 61okvpa Heobxoaymarta cyma. B cnyyai ve kpeauTHusT npesof no T. 17.2.1.2. He ObAe HapeneH, cymaTa ce
oTO/10KMpa B pamMKUTe Ha [0 [Ba Yaca cnej kpas Ha o6LoTo paboTHO Bpeme Ha baHkaTa, a korato caenkata Oblle OTkasaHa, cymaTta ce
OTONOKMPa AaBTOMATUYHO.

17.2.1.2. TotpebutensT, uHALMMpan BanyTHaTa CAenka, Nnoema 3afb/kKeHve a W3BbpLUM KpeauTeH MpeBof Mexay COOCTBEHM Ha
KnueHTa cMeTku 1av o cMeTka Ha TpeTo vue Ao 17:15 yaca B AeHs, B KOWTO e ck/todeHa caenkarta no nokynko-npoaaxéa Ha BanyTa.
Ako npeBoA He ObAe HapeaeH UK caenkata Obe OTkasaHa, 3a baHkaTa ce nopaxza npaeo fa ckioum caenka, obpaTtHa Ha NoTBbpAeHaTa
oT noTpebutens Ypes VHTepHeT 6aHkMpaHeTo, Mo Kype Ha baHkaTa 3a CbOTBETHATA BafyTa 3a TO3W AeH, MyGaukyBaH Ha HeHATa MHTEpHET
CTpaHu1LLa, cexums BanyTHa nHpopmauwms. ObpaTtHaTa caenka ce U3BbpLUBA CbC CyMa, PaBHa Ha CymaTa, 3a KOsTO MbPBOHAYasHO € NMocoYeHo,
ue ce xenae obmeH Ha BanyTta. EBeHTyanHun nevanbuv nnm 3arybu, peanusnpaHn B CriefcTBMe Ha obpaTHaTa BaslyTHa CLOESIKa, Ca 3a CMeTka
WM B MOSI3a Ha KNMEHTa, 1 ce OCYETOBOAABAT MO CMETKaTa My A0 2 paboTHV IHW Cef, CKIIFOYBAHETO Ha CheskaTa.

17.3. 3a onepauuu ¢ 6aHKOBM KapTW, W3BBbPLUEHW BB Ba/lyTa pasnMyHa oT BanyTaTa Ha CMeTKaTta, CymaTa Ha onepaumsaTa ce npesanytmpa
OT BaslyTaTa Ha orepauusTa BbB BaslyTata Ha CMeTkaTa Cbrf1acHO OOMEHeEH KypC 3a KapTOBM onepaumvi, 0OsiBEH Ha MHTEPHET CTpaHuMLaTa
Ha baHkarta, cekuus BanytHa nHbopmauwms, Kakto cneaga:

17.3.1. 3a cmeTkM B nesa:

17.3.1.1. npn 3a0bxaBaHe Ha CMeTkaTta Ha KnneHTta — OT BanyTata Ha onepauvata B neBa No Kypc NpoAasa 3a KapToBKW Onepauun 3a
CbOTBETHATA BaNyTa;

17.3.1.2. npx nonyyaBaHe Ha CymMu — OT BaslyTata Ha onepauvaTta B neBa No Kypc KynyBa 3a KapToBM orepaumy 3@ CbOTBETHATa BasyTa.
17.3.2. 3a CmMETKM B €BpO:

17.3.2.1. npn 3a0b/xaBaHe Ha CMeTkaTta Ha KnneHTta — OT BanyTtata Ha onepauviata B 1eBa No Kypc NpoAasa 3a KapToBW onepauunn 3a
CbOTBETHATa BanyTa 1 OT fIEBa B €BPO MO KYPC KyryBa 3a kapToBW onepaunn Ha baHkata;

17.3.2.2. npv nofly4aBaHe Ha Cymu — OT BasyTata Ha ornepauvaTa B fieBa Mo KypcC KyrnyBa 3a KapToBYM Onepaumn 3a CbOTBETHATA BaryTa v
OT NIeBa B €BPO MO KypC NPOAaABa 3a KapToBM onepaunn Ha baHkara.

17.3.3. 3a CMETKM B LLATCKM Jonapu:

17.3.3.1. npn 3a0b/kaBaHe Ha cMmeTkaTta Ha KnneHTta — OT BanyTtata Ha onepauvata B neBa Mo Kypc NpoAasa 3a KapToBW onepauunn 3a
CbOTBETHATA BasyTa 1 OT NIEBA B LLATCKM JOMApK MO KypC KyryBa 3a KapToBW onepauun Ha baHkara;

17.3.3.2. npx nonyyaBaHe Ha Cymy — OT BaslyTata Ha onepauyata B f1eBa no Kypc KyrnyBa 3a KapToBM OnepaLnn 3a CboTBETHATA BasyTa U
OT NeBa B LLATCKW AOMApW MO KypC NPOAasa 3a KapToBW onepaumn Ha baxkara.

17.4. 3a onepaups BbB BanyTa, 3a KOATO He ca 00sIBeHN OOMEHHM KyPCOBE 3a KapTOBM onepaumn Ha baHkata 3a Tasw BanyTa, cymata Ha
onepauusTa ce npeBanyT1pa OT BafyTaTa Ha onepauumsTa BbB BaslyTaTa Ha CETb/IMEHT cMeTkaTa Ha baHkata (eBpo) no kypc, onpefneneH
3a CbOTBETHUS LEH OT MeXAyHapoaHwuTe kaptoBu opraHusaumy (MasterCard International, VISA International wnu apyrv, no-HataTbk
HapuyaHu ,MKO™), n baHkata npeBasnyTipa nonyyeHaTa no cMeTkaTa 1 Cyma BbB BaslyTata Ha cMeTkata Ha KnvieHTa:

17.4.1. 3a cmeTkM B nesa:

17.4.1.1. npwx 3a4bXaBaHe Ha cmeTkaTa Ha KnneHta — OT €BpO B N1€Ba MO KypC NpoAasa 3a KapToBW onepauunmn 3a eBpo;

17.4.1.2. npn nosy4aBaHe Ha CyMu — OT €BPO B f1€Ba MO KYPC KyryBa 3@ KapToBW OnepaLmnn 3a espo.

17.4.2. 3a CMeTKM B €BpO:

17.4.2.1. npy 3afb/kaBaHe Ha cvmeTkata Ha KnveHTta — cMmeTkaTa ce 3afib/kasa ¢ nayncneHara oT MKO cyma OT CeTbIMEHT;

17.4.2.2. npy Nony4vasBaHe Ha CyMn — CMETKaTa ce 3aBepsBa C n3dncinenara ot MKO cyma OT CeTbIMEHT.

17.4.3. 3a CMETKM B LLATCKL LONapu:

17.4.3.1. npn 3agbnkaBaHe Ha cMeTkaTa Ha KnmeHTta — OT €BpO B J1€BA MO KypC MPOAABa 3@ KapTOBW Omnepauuvn 3a €Bpo W OT J1EeBa B
LLIATCKM [ON1apy MO KypC KyryBa 3a KapToBW Onepaummn 3@ LWATCku Lonapw;

17.4.3.2. npn nony4yaBaHe Ha Cymu — OT €BPO B JIEBA MO KyPC KyryBa 3a KapTOBM OMnepaLnm 3a €8po 1 OT S1eBa B LLATCKM J0M1apk NO Kype
NMpoAaBsa 3a KapToOBU OMepaLn 3a LLATCK Jonapw.

17.5. 3a onepaums ¢ 6aHKOBa KapTa V3BbpLUEHa B fIEBA W C BasyTa Ha CMeTKaTa pas/iiyHa OT JIeBa, CymMaTa Ha ornepauyisita ce npeBanyTupa
OT fIEBA BbB BaslyTata Ha cMeTKara Ha KnveHra:
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17.5.1. 3a cmeTku B €BpO:

17.5.1.1. npv 3aab/xaBaHe Ha cMeTkata Ha KiveHTa — OT fieBa B €BPO MO KYpC KyryBa 3a KapToBw onepaumnn Ha baHkara;

17.5.1.2. npv nonyyasaHe Ha CymMmy — OT f1€Ba B €BPO MO KYpC NpoJasa 3a KapTosu onepaumn Ha baqkara.

17.5.2. 3a cmeTku B LLATCKM Jonapu:

17.5.2.1. npwn 3agb/xaBaHe Ha cmMeTKaTta Ha KnveHTa — OT f1eBa B LLATCKM J0Napy MO KypC KyrnyBa 3a KapToBW onepauunin Ha baHkara;
17.5.2.2. npn nony4yaBaHe Ha Cymu — OT fIEBA B LLLATCKL JONapV No KypC NpoAaBa 3a kapToBy onepaunn Ha baHkara.

17.6. MNpu oTmaHa (reversal) Ha onepauVs, U3BBPLUEHa BbB BanyTa pa3nuyHa oT BaslyTaTa Ha CMETKaTa, Mpy NpeBanyTMpaHeTo ce rnpunarat
KypCoBeTe, NpuioxeHn ot baHkarta npy 0C4ETOBOAABAHETO HA onepauyvaTa.

17.7. 3a onepaLuu, Npy KOUTO KIIMEHTBT € MpUes BasyTa 1 CTOMHOCT Ha nnaTtexHata onepauus, npefnoxeHn ot baHkara, obcnyxaalla
TepMmumHanHoTo ycrporicteo (Dynamic Currency Conversion) ce npuara cnegHoTo:

17.7.1. 33 cyma 1 BanyTta Ha onepauvara ce npuemar cymarta 1 BanyTtarta, NoTBbpaeHn oT KNneHTa B MOMEHTa Ha onepaumara, Kato ce
npwnara pegbtno T. 17.3. — 1. 17.6,;

17.7.2. OCTaBYMK Ha nnaTexHu ycnyri, obcayxaaly ATM 1 MOC TepMUHanHO YCTPOCTBO, MOXeE [a MPUIOXM Takcu 3a npeBanyTipaHe
Ha MNaTeXHUTE OMEepPaLIMK, N3BbPLLEHN HA TEPMUHAMHWUTE YCTPOMCTBA. KOrato TEPMUHANHUTE YCTPOWCTBA C& HAMUPAT HA TEPUTOPUATA Ha
EBponenckus Cbro3, CbOTBETHUST LOCTABYVIK Ha MATEXHW ycnyrv 61 cneapano Aa 0b03HavaBa TakeuTe KaTo npoLeHTHa Haabaska crpsmo
nocneaHUTe HamMyHW pedepeHTHN 0BMEHHN KypCcoBe Ha eBpoTO Ha EBponerickata LleHTpanHa barka (ELLB).

lll. PASMNALLATEJTHU CMETKWA

A. O6Lw¥ nonoxeHus

18. PasnnawuarenHara CMeTka € BUJ MiaTexHa CMETKa, BOAEeHa Ha MMETO Ha MOoJ3BaTtesl Ha NAaTeXHW YCnyrn — TUTYNap Ha CMEeTKaTta, B
HacTosLwmTe OBLLUM YCNoBKS HapyyaH ,KnneHT”, KoaTo ce M3Nos3Ba 3a NNaTexHW onepaumm, U No KoSTo ce NPeACocTaBaT MaTeXHN YCiyri.
18.1. baHkaTa OTKpVBa 1 CKKOYBA AOTOBOPY 338 pasnalLaTenHy CMETKK, HepasaenHa 4acT OT KOUTO ca HacToswwmTe OBLLM yCoBus, cpes,
kouTo: @) CTaHfapTHa pa3nfallatenHa cmeTka; 6) PasnnallatenHa cMeTka Ha 3acTpaxoBaTefieH 6pokep; B) JJoBeputenHa ,eckpoy” cMeTka;
r) CneuvanHa pa3snfallatesiHa CMeTka Ha vacTeH cbAebeH K3nbaHuTen; A) CneumanHa pasnfaliatenHa CMeTka Ha HoTapuyc; X)
CneumanHa pasnfallatenHa CMeTKa Ha  aABOKaT/aflBOKaTCKO  APYXecTBO; 3) Pa3nnawarenHa CMeTka Ha  3eMefencky
npoussoauTen/cronaHuH; 1) OcobeHa cMeTKa Ha KIMEeHT, 3@ KOroTo e OTKPUTO MPOM3BOACTBO MO HECbCTOATENHOCT; K) JIMKBMAALMOHHa
CMeTKa Ha K/neHT, obaBeH B NMKBUAALNS 1 Ap.

18.2. Mpw ckntoYBaHe Ha AOrOBOp 33 cMeTka baHkaTa npenoctass Ha KnveHta mexpayHapodHus Homep Ha cmeTkata (IBAN) n BrsHec
naeHTdVKaumoHeH ko Ha batkara (BIC).

18.3. TnatexHn ycnyrm ce npefoctaBar v NaaTexHW onepaumn ce M3MmbaHaBaT O pasMepa Ha JOCTbrHaTa HanmMyHoCT Mo CMETKAaTa,
dbopmupaHa 0T COOCTBEHM CPEeCTBa Ha KIVIEHTA U KpeauT - OBbpAPadT, ako MMa NpefoCTaBeH TakbB.

18.4. HanunuHoCTTa Mo cMeTKaTa e Bb3MOXHO Aa Ob/ie NpeBuLLIEHa B pe3ynTaT OT CbOMpaHe Ha AbMKMMU Takeu 1 KOMUCUOHW, U3MbIIHEHWE
Ha HapeZleHW orepauym (B TOBa YMCIIO U ONepaLuy, 3a U3Mb/IHEHVE Ha KOWTO KIUEHTBT € [1arn Cbriacue Ha nosydatens, Kakto 1 od-naiiH
onepaumu), BKIOYUTENHO W Ype3 WMHCTPYMEHT 3a oThanedeH JocTbn v Ap. Korato no cmeTkata vma AOrOBOpeH oBbpapadT,
NpeBULLIEHNETO ce 0POPMS KaTo HepaspeLleH OBbpAPadT, KOWTC Ce OMNMXBABA C [OrOBOPEHWSA NIMXBEH MPOLIEHT 33 KpearTa — oBbpApadT
1 caHKUMoHMpaLLia HaabaBka 3a 3abaBa. Korato no cMeTkaTta HaMa [AOroBOPeH OBbpAPadT, NPeBULLEHMETO ce 0GOPMS KaTo HepaspeLLeH
oBbpApadT, KOMTO Ce ONVIXBABa C VIKCMPaH JIMXBEH MPOLEHT CbinacHo JlnxeeHus OwoneTvH Ha baHkaTa, AeicTRall KbM daTata Ha
HauyncnsBaHe Ha nvxeaTta.

18.5. KNUeHTbT € AJThkeH Aa norack cymata Ha HepaspelueHus oBbpapadT He3abaBHO cfef] y3HaBaHe Ha npeBvilleHVeTo. B ciyyanTe,
KOraTo MpEeBULLEHNETO € B Pe3ynTaT OT U3MB/IHEHMETO HA HapeaeHn OT KnneHTa onepaumy, ce cumTta, 4e KIMeHTsT € y3Han OT MOMEHTa
Ha noJaeaHe Ha HapeXZaHEeTo 3a CboTBETHATa onepauwd. barHkarta yseaomasa KnveHTa 3a npeBULEHNETO C MECEYHOTO M3BMEYEHNE 3a
[OBVXEHMETO MO CMeTKaTa, KakTo W Ype3 AocTbnHuTe B VHTepHeT BaHkupaHeto ACK [AnpekT n MobunHoTo npunoxeHmne DSK Business
MHOOPMELIMIOHHN YTy,

18.6. Cymute no 1. 18.5. ce cbbupat OT BCKYkM CMeTKM Ha KnveHTa B baHkaTa Bb3 OCHOBA Ha NMpeAoCTaBeHO OT HEro Chriiacue.

b. lapaHTMpaHe Ha Bnoroeete

19. Mapuynute cpefcrsa Ha KnneHTa B barka JCK B fieBa v yyxaectpaHHa BanyTa ca rapaHTMpaH npy ycioBraTa U no pefia Ha 3akoHa
3a rapaHTMpaHe Ha BrioropeTe B GaHkuTe (3IBB). OHABLT 3a rapaHTMpaHe Ha BfIOroBeTe B OGaHKuUTe rapaHTipa MbiHO M3rallaHe Ha
CyMuTE MO BOTOBETE HA e4HO N1Le B efHa 6aHka, HeE3aBUCUMMO OT 6post 1 pasMepa 1M, Ao 06l pa3mep oT 196 000 nsB.

19.1. He ce npefocrtaBd rapaHuma no BMOroBe, Bb3HUKHANW WX CBbp3aHW CbC COENKW WKW AEVCTBUA, NPEeOCTaBnaBaLlly U3nmpaHe Ha
napuv Mo CMVCh/a Ha ui. 2 OT 3akoHa 3a MepKuTe CpeLLy U3nupaHeTo Ha napu (3MUIM) unn dprHaHcpaHe Ha TEpOpU3bM MO CMICHIA Ha
3akoHa 3a MepkuTe cpellly GpUHaHCUMpaHeTo Ha Tepopuama (3MPT), yCTaHOBEHY C BNA3Na B cUna NpUcha.

19.1.1. He ce v3nnawat rapaHTMpaHmTe pa3mMepy Ha Bnoroete B baHkaTta Ha: @) Apyri 6aHKKW, KOrato ca HanpaBeHW OT TAXHO MMe 1 3a
TAXHa cMeTKa; 6) GUHAHCOBU MHCTUTYLIMM MO Y. 3 OT 3aKOHa 3a KpeaUTHUTE VHCTUTYLIUM; B) 3aCTpaxoBaTesiv 1 npesacTpaxoBatesv rno
un. 12 ot Koaekca 3a 3aCTpaxoBaHeTO; I) NEHCUOHHOOCUTYPUTENHW APYXecTBa 1 GOHA0BE 33 3a4b/IKUTENHO U AOOBPOBONHO NMEHCUOHHO
ocurypsisaHe; A1) WHBECTULMOHHV MOCPEAHULN; €) KONEKTMBHU WHBECTULIMOHHW CXEMM, HAUMOHANHM WHBECTULMOHHW (OH/IOBE,
anTepHaTVBHW MHBECTULIMOHHW GOHAO0BE 1 APYXECTBa CbC CrelparniHa MHBECTULMOHHA LiesT; X) OHKETHU opraHmusaumm no § 1, . 5 oT
[IOMbAHUTENHUTE pa3nopenby Ha 3akoHa 3a nybnuyHuTe GuHaHcK; 3) DoHOA 3a KOMMEHCUpaHe Ha WHBecTuTOpuTe, PoHOA 3a
rapaHTMpaHe Ha BMnoroBeTe B 6aHKuTE U [apaHUMOoHHWS GoHa no Yn. 518 ot Kofekca 3a 3acTpaxoBaHeTo.

19.2. baHkaTa npenocTars Ha KnveHTa VHdopMaunoHeH GHoneTuH, CbObpKall, OCHOBHa MHGOPMaLMs OTHOCHO 3allpMTaTa Ha BMOTOBETE,
npeav ckntouBaHeTo Ha JoroBopa 3a pasnnatatenHa cmetka. Crnef ck/louBaHe Ha LoroBopa baHkaTta Lie uHpopmupa KnveHta 3a
YCIOBWsiTa 3@ rapaHTUpaHe Ha Bora, kaTo noaabpxa VIHPopMaLmMoHeH GIoNeTuH Ha MHTEpHeET cTpaHmuata cn (www.dskbank.bg).

Mpy NovckBaHe VIHPOpMaLLMOHHUAT B0NeTVH Moxe Aa Obe NpefaocTaBeH 1 Ha XapTueH Hocuten B oduc Ha baHkata.

V. TNATEXHW YCJTYTU

A. O6LLWM NONOXEHM, pefl U YCIIoBUA 33 U3BBLPLLBAHE Ha MyaTeXHY onepauum
20. baHkaTta NpefocTaBs cleaHUTe BUAOBE NaTeXHW YCIyr: @) YCiyrv, CBbp3aHin C BHacAHe 1 TerneHe Ha napw B 6poii; 6) 13nbiHeHne
1 MOJTyYaBaHe Ha HafMyHWU MapuyHY NPEBOAX; B) W3MbIHEHVE W MOMyYaBaHe Ha KPEAWUTHW MPEBOAV; T) U3MbIHEHVE 1 NAallaHe Ha
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OVIPeKTHW 0ebuTW; 1) U3Mb/HEHWE Ha OnepaLmy C MHCTPYMEHTY 3a OTAaneyeH AOCTbN A0 CMETKa; €) YTy Mo MHMUMMpaHe Ha nnallaHe;
X) YCyrv no nNpefioctaBsHe Ha MHPOpMaLMs 3a CMETKa.

21. HaunHbT, peabT, YCroBysTa i CPOKOBETE 38 NPefoCTaBsHE N N3MbJHEHVIE HA NNATEXHUTE YCyry Ce CbAbpXaT B Hactoawwma Pasaen
V. ,JUTATEXHW YCIIYTN", kakto 1 B Pazgenu ,MIHCTpyMeHTV 3a oTdaneyeH gocten’, ,[JebuTtHn 1 npeannateHn kaptv” v ,EnekTpoHHM
kaHanu" oT HacTtosLwmTe OBLLUM YCNOBYMS, YPEXAaLlM KOHKPETHM 0COBEHOCTM Ha OnepaumMmnTe ¢ MHCTPYMEHTU 3a oThaneyeH JOCTbr Un
4ype3 [OCTaBYMK HA MNATEXHW YCYT MO MHLMMPAHE Ha niallaHe.

22. baHkarta npefoctaBd MmnatexHa ycyra camo Bb3 OCHOBA HA MNATEXHO HapexnaHe, OTMpaBeHO KbM Hed, C KOETO Ce pa3nopexna
VI3MbIHEHWETO Ha MiiaTexHa onepawys.

22.1. baHkaTa M3MbJIHABA NAATEXH ONepaLn camo no HapexaaHe Ha KnueHTa nnuv ¢ NpeasaputeiHoTo My Cbriacne A0 pasmepa v npu
YCNOBKATa, MOCTABEHW OT HEro, @ MpY OnepaLum C MHCTPYMEHT 3a OTAaneyeH LOCTbM - 1 Cbobpa3Ho pa3Mepa Ha onpefesnieHnTe Mo Hero
JIMMWTY, @KO UMa TakMBa, OCBEH MNPV MPUHYLNTENHO U3Mb/IHEHWE MO YCTaHOBEHWS CbC 3aKOHa Pefl 1 B CriydauTe Ha ciyxebeH Kopuripall,
npeod. JlummntuTe Npy onepaumy ¢ MHCTPYMEHT 3a OTAafnedyeH AOCTbM MoraT Aa ObhaT OnpefenisiHv WU NPOMEHAHW OT 3aKOHHWS/Te
npeactaButen/u Ha KnveHta 6e3 CbriiacueTo Ha TpeTuTe Nua, ONpaBoMOLLLEHM Aa MON3BAT CbOTBETHVIS MHCTPYMEHT 3a OTAaneyeH AOCTb.
22.2. baHkaTa He cream 3a 3aKOHOCbOOPA3HOCTTa W HE KOHTPOVpa NpeAMeTa Ha CLesKaTa, BbB BPb3Ka C KOATO Ce NPeLoCTaBs niaTexHa
yCnyra, OCBEH ako TOBa € NpeaBnaeHO C HOPMATVBEH aKT VNN € YTOBOPEHO C OTAENEH AOrOBOP, CKIMOYEH MEXIY HES U KNMEHTA.

22.3. HapexzaHe/Cbrnacue 3a 13BbpLUIBaHE Ha NAATEXHW onepauny Moxe Aa 6bfe AafeHo: @) NMYHO Npea ciyxuTen Ha baHkaTta; 6) ot
pasCTosHWE ~ Ype3 M3MON3BaHe Ha MHCTPYMEHT 3a OTAAnedeH AOCTbM 40 CMETKA; B) OT Pa3CTOsHME ~ Ype3 AOCTaBUMK Ha NAATEXHN YCIyru
Mo VHULIMVPAHE Ha MnaLlaHe.

22.3.1. MnaTeXHu HapexdaHws no T. 22.3,, 6. ,a" morat fa 6bAaT nogafeHu B o6L1oTo paboTHO Bpeme Ha baHkaTa no 7. 1.

22.3.2. MnatexHu HapexaaHws no 1. 22.3., 6. ,6" n ,B” moraT aa 6bAat NofaBaHu 1 B AHW 1 YacOBe U U3BBH OBLLOTO paboTHO Bpeme Mo
T. 1., kato B neproga 22:00 4. — 04:00 4. ca Bb3MOXHW 3aTPyAHEHWS MOPaAM HYaCTUYHM NPEKbCBaHMA B paboTaTa Ha eNeKTPOHHWTE KaHanu.
22.4. Cnopep, n3bpaHua oT KnveHTa pef 3a noAaBaHe Ha MaTexHO HapexhaHe/nmpefocTaBsHe Ha Cbriacve, To crefBa da 6bie
noganeHo KkbM baHkara, KakTo crnensa:

22.4.1. xoraTo ce NofaBa npen CIyxuTen Ha baHkaTa - NMCMeHo, MoANMcaHO OT KieHTa Ha XapTUeH HOCUTEN WK B eNeKTPOHHa Ghopma
C eNeKTpoHeH NOANC;

22.4.2.KOraTo Ce NoAara UYpes HAKOV OT eNEKTPOHHWTE KaHanu Ha baHkata — MMCMeHO B eflekTpoHHa dopma (EN1EKTPOHHO MIaTEXHO
HapexXJaHe) C enekTpOHeH NOAMNWC;

22.4.3. xoraTo ce nogasa 4Ype3 HaHKOBa kapTa — Ypes3 W3Mon3BaHe Ha MepCcoHanM3npaHnTe CpecTaa 3a CUrypHOCT WU/1ni, cnopes cyyas,
M3MON3BaHe Ha OpYrv eNeMeHTH 3a yCTaHOBsABaHe Ha MOEHTMYHOCTTa Ha KnnenTta (Hanpumep: CVV/CVC kof, nMe Bbpxy kapTtaTa, CPOK Ha
BanNUIHOCT);

22.4.4. xoraTo ce NoJiaBa Ypes A0CTaBuVK Ha NAATEXHV YCNyri Mo MHMLMVPaHe Ha nnalliaHe — MMCMEHO B eNeKTpoHHa hopma, noanmncaHo
C €MIEKTPOHEH NOANUC.

22.5. HapexfaHeTo/CbrnacmeTo ce noaara no obpasel, U3rotBeH oT barkata. Korato Hapex4aHeTo/CbracieTo ce No4aBa Ypes Unv no
MHULMATMBA Ha nonyyatens (BK1. OTHOCHO onepauum ¢ 6aHKOBa kapTa) MW Ypes ACCTaBUMK Ha MaaTexHW yCIyri no MHUUMMpaHe Ha
nnallaHe, To MOXe Aa € 1 no obpaseL, Ha CbOTBETHWS MOMYYaTes, PECNEKTMBHO JOCTaBYMK. He3aBUCMMO OT 13BpaHus pef 3a noaasaHe
Ha nnaTexHo HapexpnaHe/cbrnacue, KNnnMeHTsT HOCKM OTTOBOPHOCT 3@ MOCAeAMUMTE, HACTBNUAM B pe3ynTaT OT HETOYHO MOMbAHEHWU WK
nofafeHV AaHHW B UMW HEMPaBWIIHO CbCTaBsSHE Ha MAaTeXHOTO HapexXaaHe/cbrnacue.

22.6. OCBEH aKo Ha CbOTBETHOTO MACTO B HAacToALLmMTe OBLLM YCI0BUA € NPeABUAEHO APYro, HAPEXAAHETO Ce CUUTA MOMYYEHO:

22.6.1. B cbluvis pabOTEH AeH, KOraTto HapexAaHeTo e NpUeTo B paMkmTe Ha oBLLOTO paboTHO Bpeme Ha baHkaTa;

22.6.2. Ha cnefBalivs obulManeH 3a cTpaHata paboTeH JeH, Korato e MpueTo 13BbH 06WoTo paBoTHO Bpeme Ha baHkata wnn B
HepabOoTeH JeH.

22.7. 3a OCUrypsiBaHE Ha TOYHOTO U3MbJIHEHUE HA MNATEXHUTE HapexAaHWs, B 3aBUCMMOCT OT BUAA MaTexHa ycnyra, KnmeHTsT TpsioBa
[1a NpefocTaBu Ha barkata Hal-manko IBAN man apyr yHukaneH uaeHtudrkaTop Ha CMeTkata Ha niaTeLa, OT KOoTo HapexXaaHeTo Tpsbea
na 6bae V3mbiaHeHo u/vnuv IBAN unv apyr yHVKaneH aeHTMrKaTop Ha cMeTkaTa Ha nonyJatens, KosTo Tpsbea Aa 6bie 3aBepeHa.
22.8. [lnatexHnTe HapexdaHus ce U3MbAHABAT A0 pa3Mepa Ha pasnonaraemara HanmyHOCT Mo pasnialarenHara cMeTka Unm 4o pasmepa
Ha [OroBOpeHns KpeawuT, ako MMa TakbB. He ce Jomyckat YacTyHW NPeBOAM MO OTAENHW NAATEXHW HapexaaHva. [py Hedoctur Ha
CPEACTBA 3@ M3Mb/IHEHNE HA NIATEXHO HapeXdaHe U Ob/KMMAaTa Takca 3@ HEero He Ce 13BbPLUBA YaCTUYHO U3MbIHEHNE, C N3KMYEHNe
Ha CyynTe Ha U3MbHEHVE Ha CiykebeH kopurvpall, npeeod. MNpeBoan, HEU3MbIHEHV MOpaan HeLOCTUr Ha CPEACTBA KbM [aTata Ha
M3Mb/HEHVE Ha HapeXAaHeTo WAWM Ha ApYyro OCHOBaHWE Mo HacToswmte OBLUK YCOBYS, HE Ce N3BbPLLBAT, HE3ABMCUMO OT Noc/ieABaLLo
MOCTbMBaHE Ha CPefCTBa, C W3KMOYEHWE Ha MEPUOAMYHU KpeauTHW npeeodu C Oblella fata Ha M3MbiHeHWe - B Cyvan ye B
NPeAoCTaBeEHOTO HApEXAaHE € MOCOYEH OOMb/HWTENEH MEPUOA 3a TbpCeHE Ha CPeCTBa W B TO3M MEpPUOS Ca OCUTYPEHN AOCTaTbYHO
CpefCcTBa 3a U3MbJIHEHWE Ha CbOTBETHWA NMPEBOL.

22.9. MNnaTexHWTe HapexJaHWs 3a NakeTHV NpeBoayn (MpeBofd Ha paboTHM 3anaTi Ha CIYXUTENW, aBaHCKW, MeHCUW 1 ap.) ce obpaboTteaT
npy JOCTaTbyHa HANMYHOCT MO pa3rallaTenHaTta cMeTka 3a oOLLVS pa3mMep Ha MakeTHWS NPeBOA,. [1py U3MbIIHEHWE Ha NaKeTeH NPEBOA,
B KOWTO Ce CbAbpka HapexAaHe 3a NpeBof, KOVTO He MoxXe [a 6ble U3MbSIHEH, TO Cce OTXBbP/A U Ce NPEMMHABA KbM U3Mb/IHEHME Ha
CreABaLiMTe Mo pefl B Cnvcbka. KNnneHTbT nonyyasa obpatHa MHGOPMAaLIMS 3@ OTXBbPIIEHUTE NMPEBOAN.

22.10. MnatexHuTe HapexaaHna ce N3MbAHABAT MO XPOHOMNOTMYEH pef Ha NMOCTbNBAHETO MM B baHkaTta. Korato JaTtarta Ha U3Mb/HEHNe,
nocoyeHa oT KrmeHTa, pecnekTMBHO AaTata Ha M3MbAHEHWE Mo T. 28.6., e paboTeH AeH - eAHOKpaTHUTE NPeBOAM, MOCTBNUAM C TekyLla
[aTa Ha HapeXaaHeTo, Ce U3MbHABAT Npeayn NPeaX0AHO NOCTbNUAN HapeXAaHWUs 3a NepPUOLMYHI NPEROAN UM NpeRoaM C 6blella AaTta
Ha U3MbJHEHVE.

22.11. KNMEHTLT HE MOXE [a OTMEHW HapeXAaHe 3a V3BbpLUBAHE Ha NNaTeXHW onepaunn cnej, nonyyaBaHeTo My B baHkara.

22.11.1. Cnep, MOMEHTa Ha MOnyYaBaHe Ha NnaTexHo HapexaaHe, a B Cflyyal, Ye e yroBopeH AeH 3a O6bAeLlo U3Mb/HeHWe - cnef kpas
Ha paboTHVA AeH, MpelxoxAalll MOCOYeHVs OT KMeHTa AeH 3a M3Mb/HEHWe, PeCcnekTVBHO Cnef AaBaHe Ha Cbrnacie Ha AOCTaByMK Ha
MAATEXHW YCNyr N0 NHULMMPpaHe Ha NnallaHe 3a M3BbpLUBAHE Ha NATEXHN onepaumy, HO Npeam 3aBepsaBaHe Ha CMeTkaTta Ha nonyyartesns
W M3MpaLLaHe Ha NMpeBoda KbM CbOTBETHATA MiatexHa cuctema, KnveHTbT MOXe Aa OTMEHV HApeXAAHETO CamMO CbC CbIacneTo Ha
BaHkaTa, 33 KOETO 3ansalla Takca cbrnacHo Tapudarta, AeiCTBalla KbM AaTata Ha OTMsHaTa.

22.11.2. KoraTo nnartexHarta onepauus ce 13BbpLLBa MO MHWLLMATMBA Ha nonyyatens (AMpekTeH AebuT 1 onepaummn ¢ 6aHKOBa kapTa) Uin
upes nonyyarens (onepauum ¢ 6aHKOBa kapTa), KNnMeHTbT-natel He MOXe [a OTMEHs HapexzaHe cef NpeAaBaHeTo My UK Crief, Kato
e [an cbriacve 3a W3mbiHeHVe Ha onepauusTa B nofsa Ha nonyyarens. Mpw aupekteH febut KneHTbT, ako e naaTtew no onepaumsTa,
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MOXe [a OTMEHWN HapeXaaHe Hai-kbCHO [0 Kpas Ha paboTHWA [IeH, MpelxoXAalll yroBOpPeHUs AeH 3a 3aAb/hkaBaHe Ha cMmeTkata My. Cnej,
M3TUYAHETO Ha Te3M CPOKOBE, HO HE MO-KbCHO OT 3aBepsiBaHe Ha CMETKaTa Ha nosyyatens, HapexaaHe Moxe Aa 6blie OTMEHEHO Camo CbC
cbrnacneTo Ha baHkara 1 Ha nonyyartens. YabpxaHarta 3a OTMEHeHaTa onepaLma Takea He ce Bpblua.

22.11.3. TocoyeHoTo B T.T. 22.11.1 1 22.11.2 He ce npunara B cflydanTte Ha He3abaBHM NnalaHus.

22.12. C npuemaHe Ha HactosLpmTe OBLLM ycroBms KNeHTsT ce 3alib/XaBa Aa CbAelcTBa Ha baHkata npu Bb3HMKBaHe Ha HEOBXOAMMOCT
OT M34CHABAHE HA M3BbPLUBAHUTE OT HEro OaHKOBM OMepaumn, KakTo 1 Aa Npefoctass Ha baHkata B 1-ceiMmyeH CPpOK OT MOWCKBAHETO
LOMb/HWTENHa MHGOpMaLWIs UK JoKyMeHTV (BKI. akTyanm3auvs uiv NOTBbPKAaBaHe Ha akTyanHoCTTa Ha Beye npeLocTaBeHn TakyiBa),
KOWUTO Ca 1 HEOBXOLMMM N MOTaT Aa ObAaT NOMCKaHM OT Hest BbB BPb3ka C M3Mb/IHEHWE Ha 3afbixeHusTa 11 no 3MOT, 3MUM 1 akToseTe
MO HEroBOTO MpUNaraHe, 1 Ha MeXZyHapoLHMTE akToBe B Ta3u obnacT, no kouto Penybnuka Bbarapus e ctpaHa.

22.12.1. barkata He U3MbAHABA MIaTeXHW onepaumnm Npy OTkas WM HernpencraeBsHe OT CTpaHa Ha KveHTa Ha novckadute ot badkara
nHbOpMaums U/ AOKYMEHTU Mo T. 22.12. uiv Apyru HEOBX0AMMIM JIOKYMEHTH, Cbr1acHO AEeMCTRALLIOTO 3aKOHOAATENCTBO. B 1031 cnyJaii
baHkarta He HOCK OTFOBOPHOCT 3a NPETLPMNEHN BPEOU B PE3YTAT HA HEM3MBIHEHUETO Ha Onepauua.

22.13. barka JCK He n3nbiHaBa MaateXxHyn onepaunm, BK. HapeaeHy 4pes MHCTPYMEHTM 3a OTAaneyeH JOCTbl 4O CMETKA, CBbp3aHin Nno
KakbBTO 1 [1a € HauYWH C DU3MYECKN NNLLA, FOPVAVYECKU INLA, OPraHu3aLLmy, 00pasyBaHuis v 4bpXasu/FopUCAUKLML, CIIPSIMO KOUTO M3
HaNOXEHW CaHKLV UMW W3MBIIHEHUETO Ha KOUTO OW HAPYLUMIO OTPaHVYUTENTHY MEPKW, BbBEAEHW OT KOMIMETEHTEH HALMOHaNeH opraH,
OT KOMMETEHTHITE OpraHn Ha EBponernckua cbto3 uav no cunata Ha pesontoumm Ha CbBeTa 3a curypHocT Ha OOH. lNpeBodn KbM nnLa,
KOWUTO Ca rpaxaaHy v MMat Bpb3ka € [bPXaea, CrpMO KOATO Ca HANMOXEHW CAHKLIW UK O PAHUYMTENTH MEPKY, MONanat B 06xeata Ha
OrPaHNYEHNETO MO MPEAXOOHOTO V3pEeYeHne, JOPY 1 KOrato CaMUTE IMLA HE Ca NPEOMET HA CAHKLUU MU OF PAHUYUTENTHN MEPKIA.
22.13.1. barkata Moxe [a OTKaXe M3Mb/HEHWETO Ha MAaTeXHW ornepauuy, BKN. Ype3 UHCTPYMEHTM 3@ oTdaneyeH OOCTbM A0 CMETKA,
CBbP3aHV C LA Unit bPXXaBwl/FOPUCAVIKLMN, CMPSIMO KOUTO VIMa HasloXeHM CaHKLIMW WA U3MBIHEHWETO Ha KOWUTO B HapyLUMIO CaHKLW,
BbBeneHu ot Office of Foreign Assets Control of the U.S. Department of Treasury (OFAC).

22.13.2. B cnyqante Ha HaNoOXeHW CaHkumu no 1. 22.13 n 1. 22.13.1 cnpamo KnvenTta, baHkata He M3MbiHaBa HapexaaHviata My 3a

M3BbPLUBAHE Ha M1ateXxHy onepaun U 1nva rnpaso Aa 6ﬂOKI/IPa NHCTPYMEHTUTE 3a oTAajieqeH AOCTbM 4O CMETKNTE Ha KnneHra.

22.13.3. baHkaTa He HOCW OTFOBOPHOCT, ako KOpecrnoHaeHTcka GaHka 3abaBy, OTKaxe Aa M3MbiHWM uiv 6okMpa cymMa Mo niatexHa
onepauvs BbB BanyTa, HapedeHa ot KnvieHTa B aiydante no 1. 22.13. n 1. 22.13.1.

22.14. BbB BCUYKM Crlydal, korato KnneHTsT e cyGekT Ha npunaraHe Ha MepkuTe Mo 3aKoHa 3a MepkuTe cpellly GUHaHCUpaHeToO Ha
TepopumabM, baHkata 6nokMpa cpefcTBaTa Mo OTKpUTaTa Npu Hes CMeTKa.

22.15. baHkata He NpefocTass NaaTexXHu yenyrm, a KNMEeHTBLT Ce 3a4b/KaBa [a He Hapexaa niatexHy onepaunm, CBbp3aHn C BUPTYanHn
BanyTV (KpUNToBanyTX 1 Mp.), KakTo 1 [1a He V3BbPLLBA MAallaHus KbM NaaTtdopMK 3a TbProBYis C TakMBa BanyTu.

22.16. Ako baHkaTa 6ble yBefOMEeHa WM MMa OCHOBATENHO CbMHEHWe Aa cMATa, Ye KIMEeHTHT M3BbpLUBa AEMHOCTY, CBbp3aHu C
BUPTYanHW Banyt, WA 13MON3Ba CMETKaTa 3@ HE3aKOHHW LeNn, BKN. M3NVpaHe Ha napy, baHkarta vma npaso Aa OTKaXe U3MbIIHEHUETO
Ha MnaTtexHW HapexzaHug, BKI1. Ype3 NHCTPYMEHTUTE 3@ oTAaneyeH AoCTbM A0 CMeTkuTe Ha KnneHTa.

22.17.Tlpy CbMHEHME 3@ onepaumu Mo T. 22.13., T. 22.13.1., 7. 22.13.2. n 7. 22.15. baxkata vma npaso Aa v3ncka, a KnueHTsT ce
3a[b/XaRa Aa NpeacTaBy NoVIckaHy OT baHkaTa AOKYMEHTU 1 MHbOpMaLMs B TPUAHEBEH CPOK OT MOUCKBAHETO.

22.18. baHkaTta He HOCW OTTOBOPHOCT 3a MPETLPMNEHN BPEAN B pe3ynTaT Ha 3abaBa Unv HEU3Mb/IHEHWE Ha HapexJaHe B MOCOYeHUTe no-
rope cnydam no T. 22.13 — T. 22.16. KAMeHTbT e AnbkeH Aa obe3wleTn baHkata 3a BCWMUKM pa3xodv W/Wnv Bpeady, BKIHOUUTENHO

VIMYLLLECTBEHW CaHKLMK, BbB BPb3Ka C MOLAAEHOTO OT HEro HapexaaHe, B Ciydait Ye TakuBa ca Gunv NpeTbpneHn/HanoxeHu.

b. OTka3 3a usnbnHeHWe Ha nnatexHa onepaums

23. baHkaTa 1ma npasBo [a OTKaXe M3MbJHEHVETO Ha MNaTEXHa onepauus, ako:

23.1.1. ca Hanuue orpaHVYyeHna CbriacHo AEeMCTBALLOTO 3aKOHOAATENCTBO, CbMMAacHO MpUIOKUMUTE MpaBuia 3a W3MbiHeHVe Ha
CbOoTBETHaTa onepalus, [loroBopa 3a oTkpuBaHe U 0BC/TyXBaHe Ha cMmeTkaTta Uin Hactoswmte OBLUM YCIoBKS;

23.1.2. ak0 noBeye OT efHa OaHka-kopecnoHAeHT, ¢ kosTo barka ACK vma CkoveH AOroBOP 3a KAMPUHIOBW YCAYrM, OTKaxe
M3BBPLUBAHETO Ha KOHKpPETHa ornepauyst UM Ha onepaumn OT OfpefdeneH BWUA, WM oTkaxe fa oOCiyXBa MNnallaHus Ha ApYyXecTBa,
OCbLLIECTBABALLM OnpefleneHa AeMHOCT, 1 6e3 yyacTMeTo Ha TakaBa OaHKa-KOpPeCnoHAEHT MiaTexHaTta ornepauuvs He Moxe Aa Gbhe
V3BbpLUEHA.

23.1.3. Jluncea nopafeHa o1 KnueHTa aeknapauns, M3nckyema CbracHO HOPMAaTVBHUTE M3MCKBAHVIA, CPel, KOUTO 3aKoHa 3a MepKuTe
CpeLLy M3nMpaHeTo Ha napw, BanyTHWa 3akoH, akToBeTe Mo npuiaraHeTo UM M Ap., UK 3a Kouto KMeHTbT He € MpeactaBui B CpoK
HeoOXOAVMMUTE HOPMATUBHO U3UCKYEMU LOKYMEHTU.

23.1.4. /I3Nb/IHEHNETO € HEBB3MOXHO MOPaAM AOMYCHATU TEXHWYECKN FPeLlkn WMV HECBOTBETCTBMS B €MeKTPOHHUTE CbOOLLEHMS CbC
craHgaptite Ha PUHIC, SWIFT, TARGET2 1 BUCEPA.

23.2. Korato baHkarta oTkaxe V3Mb/HEHNETO Ha rnatexHa onepauud, yBenomasa KnneHTa 3a npyyvHUTE 3a 0TKasa 1 npouenypara 3a
nornpaesHe Ha GpakTUieckuUTe rpeLlki, ako ca HanvLe TakuBa, B CPOKOBETE 3a U3Mb/HEHWE Ha OnepaumnaTa, OCBEH ako e Hanuue 3abpaHa
3a NpeAoCTaBAHETO Ha NoAobHa MHGOPMALIMA CbrMacHO 3aKOH UKW akT Ha EBponeiickms Chro3.

23.3. KnMeHTBT 3an/ialla Takca 3a NpefoCTaBAHETO Ha yBedoMeHre no T. 23.2., CbriacHo AelicTallaTa Tapuda Ha baHkaTa kbM Aatata
Ha 13npaLlaHe Ha yBeAOMIIEHWMETO, ako OTKa3bT 3a U3Mb/IHEHMETO Ha onepauusTa € 06ekTVBHO 0O0CHOBAH.

23.4. He ce m3mbfHABaT HapeXxdaHma 3a onepaumy, Korato Uma LONycHaTy TEXHUYECKW TPELLKU WM HECBOTBETCTBUA B €NeKTPOHHW
HapexaaHus.

23.5. He ce n3nbaHgBar nnatexHu HapexaaHus, B Kouto KnMeHTbT e Nocoun AaTta 3a M3Mb/HEHVE Ha NalaHeTo, npeaxoxaalla farara
Ha rnosyJaBaHe Ha HapexgaaHeTo B baHkara.

23.6. He ce npyemar HapexaaHusa 3a WU3BbPLUBAHE Ha NIaTexHW onepauun 1 B CflydaunTe, KOraTo npy MouckBaHe OT 6aHKOB CryxuTesn
nnu Toprosel, KapToabpxaTten oTkaxe Aia NpeloCTaBy AOKYMEHT 338 CAMONUYHOCT 33 UAeHTUGUKALMS 1 NPOBEpKa Ha Mofnmca my.
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B. Cneumanyv yaioBua 3a HapexaaHe v U3MbJIHEHVE Ha NaTeXHW YCyru

BHacsHe Ha napw B 6poi

24. 3a ocurypsBaHe Ha TOYHOTO M3MbJHEHWE Ha onepauwaTta, Ha baHkata cnenga pa ce npenocrasy IBAN vnm Homepa, ¢ KOUTO T4 e
O3Ha4YnIa cMeTKaTta, mocodeH B JJOrOBOPa, Bb3 OCHOBA Ha KOWTO & OTKpUTa.

24.1. Korato HapexaaHeto ce M3BbpLIBa npen cnyxuten Ha baHkata, cmetkata Ha nonydartens B baHkata ce 3aBepsiBa U cymara € Ha
pa3nosioXeHne Ha TUTyNaps HesabaBHO Cref NonyvaraHe OT baHkaTa Ha CpeAcTBaTa BbB BasyTaTa Ha CMeTKaTa.

24.2. Korato BHacsaHeTo ce m3BbpLUBa Ype3 ATM Ha Banka JICK, HapexaaHeTo ce JaBa upe3 M3non3eaHe Ha GaHkoBa kapTa Mo peaa,
HauvHa 1 B CPOKOBETe, NpelsuaeHy B Pasaen ,[ebuTHu v npeannateHn kaptu'.

24.3. HapexgaHeto no 1. 24.1. n 1. 24.2. He Moxe fa Oble OTTerNeHo Cel NonyyaBaHeTo My OT baHkata.

TerneHe Ha napw B 6poi

25. 3a ocurypsaBaHe Ha TOYHOTO M3MbjIHEHWE Ha onepaumdaTa Ha baHkata crefiBa da ce npefocrtasy IBAN mniv Homepa, ¢ KOWTO T4 €
03Ha4nIa CMeTKaTa, MocoveH B 4OrOBOPa, Bb3 OCHOBA HA KOWMTO € OTKpUTA.

25.1. TerneHe Ha Cymy Haz OnpedeneH pasMep Ce M3BbPLUBA C NpedBapWUTEnHa 3asaBka OT ABa paboTHW OHW, KaTto KAMeHTbT 3anfalla
Takca cbriacHo Tapudata, AeicTBalla KbM AaTata Ha onepauwara. B ciyyait Ye He e npeAcTaBeHo npenn3sectve, KnneHTsT 3annatla
Takca B Mo - BUCOK pa3mep, onpeneneH B Tapudara, kato baHkaTta MoXe [a ro Hacouu 3a oOCyxBaHe 1 B Apyr HerH oduc.

25.2. Korato HapexaaHeTo Ce U3BbpLUBa npes CyXuTen Ha baHkata, cMeTkaTta e 3a4b/XaBa v CpeacTBara ce Npeaasar Ha nosyyarens
He3abaBHO Crief Nosly4YaBaHe Ha HapexJaHeTo oT baHkaTa. HapexaaHeTo He Moxe Ja 6bAe OTTerf1IeHo cnef nosyyaBaHeTo My oT baHkaTa.
KoraTo TerneHeTo ce M3BbpLUBA Ype3 TepMUHanHW ycTponcTea ATM 1 NOC, HapexaaHeTo ce Aara Ype3 M3non3BaHe Ha 6aHKOBa kapTa no
pefa, HauvHa 1 B CPOKOBETE, NMpedBuaeHn B Pasaen ,JebutHu 1 npeannateHy kaptn'.

M3nb/iHeHMEe HA HanUyeH NapuyeH rnpesop,

26. HanuyHmaT napuyeH NpeBoj, € YCnyra, npy KoAaTo CpeacTeata 3a npeBoja ce NpefocTaBar oT KnueHTa OT HerosaTa pasnnaliaresnHa
cmeTka B baHkaTa u ce noyyaBat Uav €a Ha pasnonoxeHue Ha nonyyarens B baHkata uiv npy Apyr A0CTaBYMK Ha NnaTexHu yenyri, 6e3
nosyvaTendaT Aa MMa OTKpUTa NAaTexHa CMEeTKa.

26.1. 3a ocurypsisaHe TOYHOTO W3Mb/HEHWE HA HanuyeH mapuueH npeBof KVeHTHT TpsabBa Ja MpedocTaBu MMe/HavMeHOBaHVe Ha
NOy4aTens v HEeroB yHUKaneH NAeHTMGMKATOp Ype3 MOMbiBAHETO MM B NMAATEXHOTO HapexaaHe. [Npu HapeXaaHe Ha HanuyeH napuyeH
npeBof, kbM Apyra 6aHka KnueHTsT Tpsbea Aa npenoctaBu ciyxebeH mexayHapodeH HoMep Ha HaHkosa cvetka (IBAN) Ha GaHkata Ha
nonyyarend, KomTo CyXu 3a noslydaBaHe Ha HanmMyHu Npesoau.

26.2. Cnen, MOMEHTa Ha MOMyYaBaHe Ha HapeXOaHeTo, HO Mpedu 3aBepsaBaHe Ha CnyxebHata cmeTka Ha 6aHkata Ha nonyyarens uam
M3MpaLLaHe Ha NPEeBOAA KbM CbOTBETHATA NAATEXHA CMCTEMA, KIIMEHTBT MOXE [ia OTMEHW HaPEXAAHETO CaMO CbC CbIIAacMETO Ha baHkara,
3a KOETO 3annallia Takca, CbrnacHo Tapudata 3a TakcuTe U KOMUCUOHWUTE Ha baHkata, AelicTBalla KbM AaTaTa Ha OTMsAHaTa.

26.3. Korato cymara Ha HannyHua napudeH npesoj € HapedeHa fda ce nonyyn B baHkarta, baHkata ocurypsasa Ha pasnofioXeHue Ha
nosiyyatens cymata B A€Hs Ha MosyyYaBaHe Ha HapEeXAAHETo, CbINacHo T. 22.6. Korato cymara Ha Hanm4Hma napuyeH npesos € HapeaeHa
[a ce nonyuu B Apyra 6aHka, ce npunarat CpokoBeTe Mo T. 28.3.

lNonyyaBaHe Ha HanMYeH nNapyvyeH npesoj

27. HanuyeH napuyeH npeBof, no pasnnatlarenHa cMetka B baHkata moxe Aa 6bae nosyyeH ypes barkata unm upes Apyr AOCTaBYMK Ha
nnatexHn ycnyr, 6e3 naateubT 43 MMa OTKPUTA NNaTexHa CMEeTKa Npuy TO31 JOCTaBYMK Ha MNATEXHW YCIyru.

27.1. 3a ocurypsiaHe TOYHOTO M3MbiIHEHWE Ha onepauuaTa, nonyvatenst — KaveHT (TUTynap Ha pasnfallatenHata cMmeTka) Tpsiéea Aa
npeaocTtasn Ha nnateda IBAN Ha cBosiTa CMeTKa, a naateusT — Aa ro NpefocTaBy Ha CBOS OCTaBYVIK HA MNATEXHW YOIy

27.2. baHkata 3aBepsiBa CMETKaTa M OCUTYPsIBa Ha pasrosiokeHve Ha nosyyarens - KIMeHT cymata Ha NpeBoa, He Mo - KbCHO OT paboTHWs
[EH, B KOWTO € 3aBepeHa HeHata CMeTka CbC CbLlaTa cyma.

M3nbriHeHne Ha KpeauTeH NMpeBof,

28.3a ocurypsBaHe TOYHOTO W3Mb/HEHWE Ha KpeauTeH npeBof, KnveHTbT TpsbBa Aa MpefocTaBy, Ype3 MoMbfBaHe B MaTeXHOTO
HapexzaHe, MexayHapoaHWs HOMep Ha cBosiTa cMeTka (IBAN) u:

28.1.1. 33 NpeBoAV KbM CTpaHy oT EBponeiickis cbos: IBAN 1nv Apyr yHUKaneH naeHTMrKkaTop Ha CMeTKara Ha rosyyarens, a korato
[OCTaBYMKBT Ha NAaTeXHW yCyrn He e 6aHka 1 MpUIOXMMOTO CIPSMO HEro 3aKOHOAATENCTBO HE MpedBVkaa onpefensHeTo Ha IBAN —
YHVIKaneH naeHTMdYKaTop Ha cMeTkaTa Ha nonydyartens.

28.1.2. 33 npeBoAu, Npn KOUTO AOCTABYMKBT Ha MAaTeXHW YCIIyrn Ha nosiyyatens ce Hamvpa B CTpaHa 13BbH EBpONenckmnsg Cbto3: OCBEH
baHHuTe no 1. 28.1.1, n BIC Ha noctaBymka Ha nonyyarens.

28.2. Cnef, MOMEHTa Ha NosyyaBaHe Ha HapexaaHeTo, a Nno T. 28.6. — cflef kpas Ha paboTHWS AeH, Mpeaxoxaalll nocoveHms ot KnmeHta
[EH 3a U3MbJIHEHWNE, PECNEKTUBHO CNej KaTo € OaeHO CbrilacMe Ha OOCTaByYMK Ha YCnyrv Mo MHMUMMpaHe Ha nnalade aa uHiummpa
naatexHa onepawms, Korato niatexHara ornepaums ce U3BbpLLIBa MO MHULMATVBA Ha AOCTaBYMK Ha YCNYIU Mo VHULMMPAHE Ha nnallaHe,
HO Mpeau 3aBepsiBaHe Ha CMeTKaTa Ha nonyyartens Uiy 13npailaHe Ha Npesoaa KbM CbOTBETHATA NatexHa cuctema, KnmeHTsT moxe na
OTMEHW HapeXAaHETO CaMo CbC ChbIacleTo Ha baHkaTa, 3a KOeTo 3anyallia Takca cbriiacHo Tapudata, AenCTBalla KbM AaTaTa Ha OTMAHATa.

28.3. EAHOKpaTHU NAGTEXHU HapeXAaHus, HapeAeHU ¢ TeKylla AaTa Ha U3MbAHEHWE, Ce U3MbAHABAT, KAKTO CAeABa:
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[AGTEXHa cHcTEMa B creaHMsA CPOK 3a 3aBEpKa Ha
MpeBoa: 7 THn npesoa: Ha ctoiHocT: HapeaeH po: nAaTeXxHarta CMETKa Ha AOCTaBUMKa Ha
" NMAATEXHM YCAYTH HA NOAYYATENSA:

Ao 30 000 neBa 18:30 vaca ChblLmsi paboTeH AeH
BUCEPA / CtaHpapTeH
Hap 30 000 reBa 17:00 yaca Cbuwma paboteH poeH
B reBa PUHIC / EkcnpeceH | 6e3 orpaHuueHue 15:00 vaca A0 eAnH Yac oT NoAyYaBaHe Ha HapeXaaHeTo

HesabaBHO 1AM BAM3KO A0 He3abaBHO

HeszabaseH / Blink A0 10 000 reBa 6e3 orpaHuyeHue
U3MbAHEHUWE

Kbm ctpanm ot EUNM u n3sbH EUN, kouto
yyacTteat B cxemata 3a SEPA kpeauTHU nNpeBoan
- Ha cAepBaLLMS PaboTeH AeH

CraHpapTeH /
06U1KHOBEH

B eBpo 6e3 orpaHuyeHve 14:00 yaca

Kbm ctpanm ot EUM u n3sbH EUNM, kouto
ExcnpeceH yyacTearT B NAaTeXxHaTta cuctema Target2 -
CblLMS paboTeH AeH

HesabaseH / SEPA A0 100 000 eBpo [be3 orpaHuMyeHne Kbm ctpanm ot EMM 1 n3BbH EUN, kouto
Instant (ACK Anpekr) yyacteart B cxemarta 3a SEPA Instant -
He3abaBHO MAU BAKM3KO A0 He3abaBHO

iAo 15 000 eBpo
(DSK Business)

M3MbAHEHNE

CraHpapteH /
Apyru npesoau 06u1KHOBEH
BbB BaAyTa

Ao 4 paboTHU AHM
6e3 orpaHuyeHue 14:00 yaca

ExcnpeceH Ao 2 paboTHU AHM

28.4. baHkaTta M3Mb/HABA MMaTEXHW HapexAaHVa B 1eBa UMK BbB BanyTa Mo CMETKM, OTKpUTM B baHkaTa, B CbLUMsa paboTeH AeH, koraTo
HapexaaHwaTa ca NpueTy B cpoka no T. 22.6.1.

28.5. MNnatexHn HapexaaHus, nodafeHn cnef YacoBete no 1. 28.3. ce M3NbIHABAT B CPOKOBETE MO T. 28.3, CYUTAHO OT ClIedBaLLma
paboTeH AeH.

28.6. KpeauteH npesof Moxe Aa 6bfe HapedeH U 3a eQHOKpaTHO UM MEPUCANYHO M3MbAHEHME Ha YroBopeHa 6baella AaTta unm npu
V3Mb/IHEHWE HA NPEABAPUTENHO MOCTABEHO OT KNMeHTa yCNoBKE 3a NOALbPXaHE HA MUHMMANHa HanMYHOCT No CMETKa B baHkata. B To3n
CNyyai, HapexXZaHeTo ce cymTa MoJTydeHO B YroBOpeHWs AeH 3a 6bAello M3MbiHeHKe, a ako To3W feH He e paboTeH 3a baHkaTta - B
nocnefHWs paboTeH AeH, Npeaxoxaall, nocodeHarta oT KnveHTa faTa - Korato e YroBOpeHO NiaTexHoTo HapexaaHe Aa 6bae M3Mb/HEHO
Ha ornpefeneH AeH UK B OeHs, CNefdBall, M3TMYaHETO Ha OMnpeaesnieH CpoK, UV B AeHS, B KOMTO KNMEHTBT M3MbAHW YCIOBMETO 3a
M3Mb/HEHVe Ha NpeBoAa. HapexaaHeTo Moxe Ja 6bae oTMeHeHO oT KnneHTa npeam kpas Ha paboTHWS AeH, NpeaxoXAalll MocoYeHms oT
KnueHTa AeH 3a m3nbfiHeHne. KNMeHTbT MOXe fa Hapeau, cymaTta Ha efiHokpaTeH npeBod C 6bAella faTa Ha W3nb/iHeHWe, Aa 6bae
rpenBapuTeNIHO 3afieneHa Mo CMeTKaTta, KaTo B To3M ciydal baHkata 6rokvpa cymata u KIMeHTbT He MOXe [ia Ce pa3nopexaa C Hes,
OCBEH aKO OTMEHW HapexAaHeTo 3a KpeAUTeH NPEBOL B CPOKOBETE 1 MPU YCOBMATa, NpeABMAEHN B HacTosLwmTe OBLLUM YCIOoBUS.
28.6.1. [epnonyHmTe 1 eIHOKPaTHY NpeBoay ¢ 6blella AaTta Ha V3Mb/HeHWe ce V3Mb/HaBaT OT baHkaTa cnef Kpas Ha paboTHWS feH
33 BCUYKM opucy Ha baHkaTa, Ha mocoyeHaTa oT KnneHTa Aata 3a U3nb/HeHVe Uin paboTHUA OeH, B KOWTO € HAacTbMUIO NOCTaBEHOTO OT
KSIVeHTa yCnoBue.

28.6.2. Mpy n3nbiHeHVe Ha BbTpelHOOaHKOB MpeBof, baHkata mMpefocTaBa cpeAcTBaTta OT MpeBoAa MO CMEeTKaTa Ha mosyyatens B
MOMEHTA Ha 3a4b/IKAaBaHE Ha CMeTKaTa Ha nnarteua.

28.6.3. [py n3nbiHeHve Ha MexaybaHkoB nperof ype3 BIICEPA, baHkaTa 3afb/ikaBa cMeTkaTa Ha MnaTela Ha Jatata Wiav B AeHs Ha
M3MbHEHVE, ONpefeneHa oT TUTYNsps, KaTo M3npaLlia NpeBofa KbM MaTexHaTta c1cTema - € Banbop creapalll paboTeH AeH. MepuoanyHm
npeBoaY 1 npeBoay ¢ 6baella Aata Ha usnbiHeHne Ype3 PUHIC He ce npremar.

28.6.4. Ako nocoyeHaTta oT KnveHTa data unv AeH 3a U3Mb/IHEHWE Ha KpeauTeH npesod ¢ ObAella AaTta wnin nepuoandeH KpeamteH
npeBo e HepaboTeH [eH, MPEBOALT Ce M3Mb/HSABA B ClleHUTE CPOKOBE:

28.6.4.1. 0T cmeTKaTa Ha nnaTela — B NocneaHns paboTeH AeH, NpeaxoXaall, mocoveHata oT KnneHTa fata Ha M3MbiHeHve, B Ciydan Je
KbM TO3M AeH/nata no H6aHkoBaTta cMeTka Ha KnveHTa uma 40oCTaTbyHa HaNWMYHOCT 33 M3Nb/HEHWE Ha NPEROAG;

28.6.4.2. M0 CMeTKaTa Ha MnosyyaTens: a) 3a BbTpellHoOaHKOB NPeBo — B MOMEHTa Ha 3adb/ikaBaHe Ha CMeTkaTa Ha nnateua; 6) 3a
Mexay6aHKoB NMPEBOA, - C BabOp MbpBYS CrieABall, paboTeH AeH.

28.6.5. MNeproanyHy KpeauTHW NpeBoan/eaHokpaTHN ¢ 6bAellla AaTa Ha M3Mb/IHEHWE Ce M3BBbPLUBAT CaMo OT CMETKM B fIeBa UK eBpo,
KaTo CMeTkaTa Ha Mosnydyatens npy BbTPeLLHOOaHKOB MpeBos Moxe Aa Oblle B Npou3BOSHa BanyTta. [py npeBanyTupaHe ce 13Mos3ga
nocnenHuaT 6e3kacoB Kypc Ha baHkaTa 3a AeHs, B KOMTO Ce M3BbPLLBA 33[b/PKaBaHETO HA CMeTKaTa Ha nnarteva.

28.6.6. [NeproanyHn 1 eAHOKpaTHW KpeauTHW NpeBoau ¢ 6bAeLla AaTa Ha M3MbIHEHWE B YyXAECTpaHHa BanyTa ce M3BbPLUBAT Camo Mo
cmeTkm B banka ACK.

9
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28.6.7. Tpn mMexaybaHKoBM MEPUOANYHW KpeOWTHW MpeBoAun/edHoKpaTHM C Oblella Aata Ha V3MbfHEHWEe B fleBa, CMeTkata Ha
nosyyaTens Moxe Aa Obae camo B MeCTHa TbproBcka 0aHka unv KNoH Ha Yyxia 6aHka Ha TEpUTOpUsTa Ha CTpaHaTa.

28.6.8. He ce npremar HapexaaHvsa 3a NepyuoAnYH NPEBOAN N eQHOKPaTHW NpeBoaum ¢ ObAella AaTa Ha U3Mb/IHEHWE Ha CTOMHOCT Ha
¥ Ha[BVILLABaLLW NeBOBAaTa paBHOCTOMHOCT Ha 15 000 eBpo.

28.6.9. lpn oTTerNgHe Ha HapeXxaaHe 3a NepuodMYeH KpeaUTeH NPeROA Uav NpeBo ¢ ObAella [aTa Ha U3MbAHEHWUE, BCUYKM ObaeLlm
NNAaTEXHN OMNepaLmn Bb3 OCHOBA Ha TOBA HapeXAaHe Ce CYMTAT 3@ HepaspeLLeHi.

28.6.10. 3a nonyyeHn ypes PC (Personal Computer) 6aHkupaHe HapexaaHVis, Banbop Ha ornepaumsTa e Aatata, Ha KOSTO HapeXaaHeTo e
OKOHYaTENHO NOAMNUCAHO U MOTBBPAEHO, B C/lydal ye ce MOAMMCBA OT HAKOKO OMpaBOMOLLEHN LA, OCBEH ako B HacTosLmTe O6Lm
YCNOBUS He € NpeaBnAEHO APYro 3@ KOHKpeTHaTta xmnoTesa.

28.6.11. 3a HapeaeHWTe NpeBOAN Ype3 HTepHET 1 PC BaHkMpaHe, KakTo 1 Ype3 MobunHute npunoxenns DSK Business 1 DSK MC@Sign,
BanbOp Ha onepauuata e gartata, Ha KOATO MPEeBOAbBT € NoAnMcaH U NOTBbPAEH C €NEKTPOHEH MOAMNNC, U N3NPAaTeH 3@ M3MbJIHEHNE OT
baHkaTa, OCBeH ako B HacTosLLmTe OBLUM YCIOBKS HE e NPeABUAEHO APYro 3a KOHKPETHaTa XMnoTe3a.

28.7.Tlp n3BbPLLUBaHE Ha MnaTexHX onepaumn NOCPefCcTBOM eNeKTPOHHWUTE KaHamu Ha baHkaTa MoTpeOuTensT MoXe Aa MOMbiHW,
noanuLe 1 13npaT kbM baHkaTa Ha Obarapcku e3vK WK Ha aHrIMnckn e3ViK HEOBX0AMMITE BbB Bpb3ka C onepauuute ,Jeknapauys 3a
npom3sxo4 Ha mapuyHu cpeactea” cbrnacHo 3MWM w |, [eknapauns 3a pasmepa U OCHOBAHWETO Ha MPeBOAa MpY W3BbPLUBAHE Ha
Mpe3rpaHnyHy NPEeBOAV U NNaLLaHng KbM TPETW CTPaHK Ha cTomHocT 15 000 eBpa nnmn nesosata paBHOCTOMHOCT. WK MOBEYE UK TAXHaTa
PaBHOCTOWMHOCT BbB BanyTa” cbrnacHo Hapeaba N2 28 Ha BHb 3a cBeaeHviaTa v LOKYMEHTUTE, NPEACTaBAHN Ha AOCTaBUULIUTE Ha MIaTEXHN
YCNyrvi NPy M3BbPLLBAHE HA MPE3rpaHnNYH NPEBOON 1 MNALLaHVA KbM TPETa CTpaHa. B cnyyan ye CbOTBETHATA Aekapaumsa € nombiHeHa
1 MoAnmucaHa Ha aHrMICKK e31K, KIMEHTBT ce 3aAb/kaBa, MpW NouckBaHe OT CTpaHa Ha baHkaTta, He3abaBHO Oa MpefcTaBu Mnpen Hes
npeBoA Ha LekrapaumsaTa Ha Obirapckm esuik.

lNonyyaBaHe Ha KpeouTeH NpeBoL,

29. KpeauTeH npeBog no cMeTkata Moxe fa Obae nonydyeH no HapexaaHe Ha KrnveHTa - 0T APyrv HEroBM CMETKY, UV MO HapexJaHe oT
TPETU INLLA — OT TEXHW CMETKW. 3a OCUIypsiBaHe TOYHOTO M3MbAHEHME Ha CnepauuaTa, NnaTeLbT Tpabea Aa NpeocTaBy Ha CBOS AOCTaBUMK
Ha nnatexHn yayrn IBAN Ha cmeTkarta Ha KnneHTa, a korato AOCTaBYMKDT Ha MIaTeXHW YOIy Ha nnaTena ce Hammpa B CTpaHa, U3BbH
EBponenckns cbtos, 1 BIC Ha baHkara.

30. baHkaTa 3aBepsiBa CMeTKaTa W OC1rypsBa Ha pasnosioxkeHve Ha KnveHTa cymaTta Ha KpeaWTHUSA MPEBOJ He MO-KbCHO OT paboTHUA [eH,
B KOWTO € 3aBepeHa HerHata CMETKa CbC CblLaTa cyma.

M3nbnHeHVe Ha AUpekTeH Aebut

31. 3a ocurypsiBaHe TOYHOTO U3Mb/IHEHWE Ha AVipekTeH AebuT, KnveHTsT Tpsbea fa npefoctasu IBAN Ha cmeTka cu.

31.1. Korato [OCTaBUYMKBT Ha MaTexHW yCIyrin Ha nnatela e 6aHka, B MaTexHoTo HapexaaHe KnveHTsT Tpsoea Aa nombaHu IBAN vam
[pyr yHVKaneH vaeHTMdUKaTop Ha CMeTKatTa Ha MnaTeud, a Korato AOCTaBYMKBbT Ha MAaTexHW ycnyrv He e BaHka — YHVKaneH
nIOeHTM VKATOp Ha CMEeTKaTa Ha nnareLa.

31.2. baHkata npuemMa HapexaaHeTo 3a AmpekTeH AeOWUT M ro NMpefocTaBs Ha [OCTaBuMKa Ha MnaTexHW yonyr Ha mnateua 6e3 Aa
NpOBEPSIBa OCHOBAHWETO 33 U3MOM3BAHETO Ha ANPEKTHUS febuT.

31.3. 3a MOMEHTa Ha MOosy4aBaHe U CPOKOBETE 3a M3MpalliaHe Ha HapexZaHe 3a W3Mb/HeHWe Ha AVpeKTeH AedUT 40 JOCTaByvka Ha
NNaTexHn ycnyru Ha nnateua ce npunarat CbOTBETHO T. 28.2. — 28.5.

31.4. [1oCTaBYMKbT Ha MAATEXHW YCIyrv Ha nratelia MoXe [a OTKaXe V3Mb/HEHNETO Ha AVPeKTHWS 1ebuT, ako B Cpok A0 5 paboTHU AHM
OT MOMyYaBaHe Ha HAPEXOAHETO My HE HACTBMAT YC/IOBUATA 3@ VIBMBITHEHUETO MY.

31.5. baHkaTa 3aBepsiBa CMeTKaTa 1 OCUrypsiBa Ha pasnonoxeHue Ha KnveHTa cymata Ha AMpeKTHUS eOUT He MO-KbCHO OT paboTHWA feH,
B KOWTO € 3aBepeHa HerHata CMETKa CbC CblLaTa cyma.

lNnawaHe upes aupekTeH aebut

32. 3a ocurypsieaHe TOYHOTO MAalllaHe ypes avpekteH nebut, KnueHTtsT TpsitBa Aa npefoctasu IBAN Ha cBosiTa CMeTKa, KakTo U 1me
(HanMeHoBaHWe) Ha NonydaTesns, Ype3 NoMbIBAHETO MM B CbrlacKeTo 3a ANpeKTeH AeOuT.

32.1. baHkaTa M3MbiHsBa MiallaHe upes3 aupekTeH AeBWT Bb3 OCHOBA Ha MMCMEHO cbriacue Ha KnveHTta no obpasel, Ha baHkaTa,
V3rOTBEHO B [Ba €K3eMMNNapa, EANHUAT OT KOUTO Ce M3MpaLla Ha nonyyartens.

32.2. Cbrnacvero 3a AvpekTeH AebUT ce cumnTa NoMyYyeHo OT MOMEHTA Ha Lerno31paHeTo My B paMkmTe Ha paboTHOTO BpeMe C KIUEHTU.
32.3. Cnepn nosydaBaHe Ha MiaTeXHO HapexaaHe 3a AupekTeH OebuT oT baHkaTta wiv cnep Kpas Ha paboTHWs AeH, NMpenxoxAaalll
YroBOpPEeHWs [IeH 3a 3aAb/XKaBaHe Ha CMeTkaTa, HO nmpedu [a Oble 3aBepeHa cMeTkaTta Ha nosydatens, KAMeHTbT MOXe fa OTMeHU
HapexXaaHe 3a [MpekTeH [ebUT camo CbC CbrnacveTo Ha baHkata M Ha MonydyaTtens, 3a KOeTo 3amnallia Takca, cbrnacHo Tapudarta,
[encTBalla KbM fartarta Ha OTMmaHaTa.

32.4.Tlpy OTTErNAHE Ha Cbrnacve 3a NEPUOANYHU AMPEKTHU OeBUTW, Bb3 OCHOBA Ha TOBA HapexAaHe He Ce W3MbiHABaT Obaellu
NAaTEXHN onepaLmn.

32.5. baHkaTa M3MbHABa HapexAaHe 3a AupekTeH OebuT cnell noslyYaBaHeTo My, KaTo NMpoBEpsBa Aanu:

32.5.1. e Hanuue NpeaBapuTENHO Cbracne Ha nnareua;

32.5.2. No cmeTkaTa CbLUEeCTBYBa AOCTAaTbYHA HAIMYHOCT 33 M3MbAHEHME Ha onepaunaTa;

32.5.3. ca yIOBMNETBOPEHW YC/IOBMATA 33 U3MbJIHEHVE HA HApeXOaHEeTO 3a AUPEKTeH AeOUT, BKTIOUMTENHO Ca MOSTyYeHN OOKYMEHTUTE,
V3UCKBAHW 3@ HETOBOTO M3MbJIHEHWE, aKO € JOrOBOPEHO MPEeACTaBAHETO Ha TakMBa.

32.6. baHkaTa 0TKa3Ba Aa VI3Mb/IHW HAapeXAaHeTo 3a AMpekTeH AeOUT, ako B CpOK A0 5 paboTHM AHW OT MoslyyaBaHe Ha HapeXaaHeTo He
HaCTbMAT YCNOBYATA 38 V3MbAHEHVETO My MO T. 32.5.

32.7. baHkaTa He e CTpaHa B OTHOLIeHMATa Mexay KnveHTa v nosyyatens Ha nnallaHeTo upe3 AupekTeH AebWT, Kato B ciydai ye
nonyJyaTenaT e [OCTaBuYvK Ha onpefeneH BuA yciyra (BK/I. KOMyHanHW ycnyrv), baHkaTa He HOCU OTrOBOPHOCT 3a (pakTU4ecko
NpefoCTaBgHe 1 Ka4eCTBOTO Ha ycnyrara.
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I. OtpaneyeH JocTbn A0 niatexHa CMeTKa 3a NpepocTaBaHe Ha ya1yrv Mo NnoTBbpXAeHUE 3@ HANIMYHOCT MO CMETKA, Ha YCyru rno
VHMLMMpaHe Ha nialaHe v Ha uHopmaLuus 3a cMeTka

33. Korato mnatexHa cmeTka Ha KnveHTta e focronHa ypes VHTepHeT GaHkmpaHeTo ACK AupekT, KNMeHTbT MMa npaBo Aa paspeLuu
[OCTbMN A0 Hesd Ha TPeTV nuua — ACCTaBUMUM Ha YCIyrv Mo 13haBaHe Ha GaHKOBW KapTW, KOWUTO McKaT MOTBbPXAEHME 38 HAIMYHOCT MO
CMETKA; AOCTaBYMLM Ha NAATEXHW YCNyr Mo MHULMMpaHe Ha nnalaHe nuv AOCTaBYvLM Ha MAATEXHW YyCnyr no npefocraBaHe Ha
nHbopmaums 3a cmetka. 3a uenta, KnmeHTsT npefoctaBs Ha baHkata cbriacve AO0CTaBUMKBT [Ja MoslydaBa JOCTbM 40 HeobxooumuTe
[laHHW 1 MHGOpMaLWs 3a NaTexHa CMeTka 1 3a paskpyviBaHe Ha GakTL 1 0O6CTOoSTeNCTBa, NpeLcTaBnaBalLy 6aHKoBa, TbProBcka Uiv Apyra
3aLUMTEHa OT 3aKOHa TanHa.

33.1. baHkata npuema MNOCTbMBALLM WUCKaHWA 3@ MOTBbPXAABaHE Ha HaNWMYHOCT MO CMETKa, MAATEXHWU HapexaaHws 1 1NckaHma 3a
MHOpMaLVs, NMOJaAEeHV Ype3 CbOTBETHUS OCTaBUVK MO T. 33, MpUW YCI0BUME, Y€ MAEHTUYHOCTTA Ha NOTpeduUTeNs Ha enekTPOHHWS KaHarn
1/ @BTEHTUYHOCTTA Ha MHNLMMPAHWTE OT HEro NAATEXHW onepaumm OT Pa3CTofHME e YCTaHOBEHA YPE3 U3MOM3BaHE Ha NOTPeONTENCKO
VMe 1 Mapona w/unu enekTpoHeH moanuc. lpw yCcTaHoBeHa WAEHTUYHOCT W/WMAW aBTEHTMYHOCT, baHkata mpuvema BCAKO MOMyYeHO
HapexaaHe, vickaHe 3a HbopMaLna UK 3a NOTBbPXKAEHWE Ha HAaNMYHOCT, KaTo AafieHo oT KnveHTa 1 ¢ HEeroBO Cbriacue.

33.2. baHkata He € CTpaHa B OTHOLLeHwaTa mexay KnveHTta v AOCTaBYMuUMTe Ha YOIy Mo T. 33, KaTO He Ceaym U He OTroeaps 3a
KaueCTBOTO Ha MpendnaraHuTe OT TaX YCIIyri, 3@ €BEeHTyalHW CMOpOBE, Bb3HVKHANW Mexndy KnuveHta n Tesn OO0CTaByMLM, KakTo U 3a
3aKOHOCHOOPA3HOTO M3BbPLUBAHE Ha OCbLLECTBABAHATa OT TAX AEMHOCT.

33.3. KIIMEeHTBT € 130 OTrOBOPEH 3a 1300pa Ha JOCTaBYMK MO T. 33, KAKTO U 3a ONpeaensiHe Ha YCIOBUATA, NPU KOWUTO CbOTBETHUST
[OOCTaBUMK LLEe MYy NMPEenoCTaBsa TakuBa yCIyri.

33.4. MNoTpebuTenute MoraT fa AaeaTt Npuy NouckBaHe npefocTaBeHuTe oT baHkaTta noTpebuTencko UMe 1 Naposa, Camo Ha AOCTaBYMLN
Ha yCiyrm no T. 32, KOUTO Ca HALANEXHO PErncTpyupaHv WM NNUEH3MPaAHN Od W3BbPLUBAT CbOTBETHUTE yCyry. baHkata He Hocn
OTFOBOPHOCT 3@ Bpeay, HacTbnuu 3a KrveHTa B pesyntaTt OT NpefocTaBsHe Ha NOTPeOUTENCKO MME 1 Mapona Ha JOCTaBYMK, KOMTO He
0TroBaps Ha MOCOYEHOTO M3NCKBAHE UMW Ha APYrA M3MCKBAHA 3a 3aKOHOCbOOPA3HO M3BbLPLLBAHE Ha AEMHOCTTa MY.

33.5. baHkata MMa NpaBo 4a OTKaxe LOCTbM A0 MNaTexHa CMETKa Ha AOCTaRYMK HA MAATEXHW YCyri No U3gaBaHe Ha 6aHKoBW KapTy, No
npenocTaBaHe Ha MHAOPMaLMs 38 CMETKa WM Ha MNaTexHU YOIyrv No MHULMVPAHE Ha MnallaHe, B Clyyall ye yCTaHOBM WK 1Ma
OCHOBaHVA [a CMATa, Ye € Hanuue HepaspelleH AOCTbM UM AOCTbM A0 MiatexHarta cmeTka Ha KnueHTa ¢ uen M3mama OT CTpaHa Ha
[OCTaBUMKA, BKIFOUUTESTHO HEPA3PELLEHO UHVLMNPAHE HA MNaTeXHa onepaums Uivi MHULMUPAaHE Ha nnatexHa onepaums ¢ Len nimama.
B Tesn ciyyam baHkata e nonoxu HeoOXoAUMUTE yCUnKs fa MHPOPMUpa KSIMEHTa, OCBEH KOraTo MpPefoCTaBsHETO Ha Takapa
MHPOPMaLWA He e NMO3BOJEHO MOpaiv CbOOPAKEHA 3@ CUIYPHOCT U C OrNeA Ha CNa3BaHeTo Ha HOPMATUBHIW U3VICKBAHKSA, MPENATCTRALLN
MHbOpMUpaHETO Ha KnneHTa.

VI. UHCTPYMEHTW 3A OTOAJIEMYEH JOCTBLIM O CMETKA — OBLLM MOJIOXEHWA

34. lHCTpyMeHTWTeE 3a oTAaneyeH JOCTbM A0 CMeTka NpeAcTaBnaBaT NepcoHanv3npaHun ycTporcTea u/munm Habop oT npoLieaypw, KOUTo
Ce U3Mon3BaT MHOTOKPaTHO 3a MAeHTUdMKaLWa Ha KnveHTa Ype3 kapToabpxXatenure u notpebutennte, U No3eossBaT NoLaBaHETo Ha
NNaTeXHW HapeXaaHUsa 1 NOM3BAHETO HAa APYr YCNYr OT PAasCTOSHUE.

34.1. baHkaTta npeffiara cnefH1Te BUAOBE MHCTPYMEHTL 3a OTAanedeH AOCTbN A0 CMETKa:

34.1.1. 6aHKoBY KapTh (AeOUTHX 1 NpeannaTeHn);

34.1.2. enekTpoHHW KaHanu (NocoYeHn B T. 69).

34.2. 3a uaeHtndumumpare Ha KnmeHTa u/wunm ycraHoBaBaHe aBTEHTUUYHOCTTa Ha HAapeLeHUTE OT HEro MATEXHW onepaLn OT pascTosiHIE,
BaHkaTa MOXe Aa M3MCKBA W3MOM3BAHETO HA €HO WM MOBEYE U3MEXAY CNefHMTe NepCOHANM3VpaHn CPEACTBa 3@ CUTYPHOCT:

34.2.1. MNH (nepcoHaneH naeHTMdUKaUMOHEH HOMEP) — reHepvipaH oT baHkaTta unu onpefeneH o1 KaptoabpxaTtens CekpeTeH Kog,
CBbP3aH C MHCTPYMEHTa 3a oTAaneyeH AOCTbN A0 CMETKa, NpeAcTaBnaBaLy, KoMBuHaums oT Lmdpu, KOWTO e 13BEeCTeH camo Ha Hero.
34.2.2. 3D napona — eflHOKpaTHa Napona, CBbp3aHa C KOHKpeTHa nnartexHa onepaums ¢ 6aHkoBa kapTa B VIHTEpHET, KoATo ce U3Mos3Ba,
KOraTo onepaumsTa ce U3BbpLUBA Ha MHTEPHET CTPAHMLIA Ha TbProBeL, BKMKOYEH B MPOrpaMmTe 3a CUIYPHOCT Ha MEXOYHapOAHUTE KapTOBU
opraHmsaummn (MKO). MNaponata ce nosyyasa Ypes KpaTko TeKCTOBO ChoblueHne Ao KnveHTa/kapToabpxaTens uiv nocpeacTsoM ToykbH
TEXHOSOWS, @Ko KapTOLbpXaTeNsT e perucTpupas TakaBa TEXHOOr 1S B eNeKTPOHHUTE KaHanu Ha baHkaTa. 3a KnveHTH, KoWTo pasnonarat
M C [ABaTa METOMA 3@ NMOTBbPXAABAHE Ha NnallaHus B VIHTepHeT, TOykbH TexHonoruaTa e Bodell, MeToA npu mnawanuws. Korato 3-D
naponata ce Mosy4aBa Ype3 TEKCTOBO CbOOLLIEHWE, 3aefiHO C Hesl 3a0bIKMTeNHO ce BbBexda 1 MH koA (ako TbproBeubT e BKIOYeH B
nporpamuTe 3a curypHocT - Visa Secure 1 Mastercard Identity Check). TMH koawT 3a 3-D naponata e reHepupaH oT baHkaTta cekpeTteH
KOZ, KOWTO MpencTaBnsBa komoOuHaums oT 4 umdpu 1 ce M3Non3Ba camo 3aefHo ¢ 3-D naponarta, nonyyeHa Ypes TEKCTOBO CbOOLLEHNUE.
MVH koaobT ce npeaocTaBs oT baHkaTa Ha Kaptoabpkatens, kaTo npeay MbpBOTO My M3Mon3BaHe baHkaTta msmckea MH koabT oa 6vae
NMpOMeHeH. B MpoTvBeH cCiyyait nfallaHe c kapTata B VIHTEpHET HaAmMa Ja Moxe fa ObAe M3BbpLieHo. 3a uenTta baHkaTta e cb3pana
CneuyanHta 3allmMteHa MHTEPHET CTPaHuLA, Ha KOATO, CNel BbBeXOaHe Ha npefoctaBeHusa ot badkata [MAH koo v apyrv AaHHn 3a
NoTBbPX/JaBaHe Ha MAEHTUYHOCTTA Ha KapToabpxaTtens, KapToabpxatenaT Cb3faBa caM yHWKaneH 3a Hero TVH kofn, KoWTo camo Toi
3Hae.

34.2.3. Notpebutencko vme v napona (notpebutenckn naeHTMUKaTopu) - yHVIKanHu KomOuHaumm ot 6ykeu, Ldpu U CUMBOMY,
npepoctaBeHy oT baHkaTa nnn onpeaeneHun ot MNotpebuTen, KOUTo NOTpeBUTENUTE M3MON3BaT, 3a Aa ce MAeHTUOWLMPAT NpY NoM3BaHeTo
Ha eneKkTPOHHWTE KaHanw, 1 KOWTO Ca U3BECTHW CaMO Ha TsX.

34.2.4. NepcoHaneH unppor ceptudmkar — LdpoB ceptndwmkar, usfaneH or baHkata W VHCTaNMpaH Ha LeHTpanusvipaH CbpBbp Ha
BaHkaTa 3a koHkpeTeH KnneHT/noTpebuTten. Mpun 13non3BaHeTO My Ce M3NCKBa A0MbaHWTeNneH MNH, onpefeneH ot notpebutens.
34.2.5. EpHOKpaTeH Kol — yHWKanHa KoMOuHaLms OT CMMBOMM C BPEMEHHa BanMAHOCT, u3npaTteHa oT baHkaTa ype3 KpaTko TEKCTOBO
cpbobliieHVe npe3 MoBWIHaTa MpexXa Ha MOCOYEH W IMYHO Mosi3BaH oT KnveHTa/KapToabpxatens/Motpebutens mMobuUneH Homep 1nu
npe3 MOBUAHW NPUIOXEHNS.

34.2.6. TOyKbH TEXHOMOIMA — M3MON3Ba CE 33 reHepupaHe Ha edHOKpaTHa naposa, CBbp3aHa C KOHKPETHA naTexHa onepauns uim C
[pyro LOencTBue, 3@ KOETO Ce W3MO0M3Ba TEXHOMOrMATa. TOYKbHBLT € MEepPCOHanM3MpaH W CBbp3aH KbM CbOTBETHUA KnMEHT. TOyKbH
TexHonorusita 6vBa: a) ToykbH-MoBUNHO npunoxerne (DSK mToken); 6) ToykbH-MoBUIHO npunoxerne DSK MC@Token 3a kaHan PC
BankumpaHe (Multicash). ToykbH-MOBUIHOTO Npunoxerue no Gykea ,a)” 1 6ykea ,6)" e 3almTeHo ¢ MNH, n3BecTeH camo Ha MoTpebutens,
BbBEX/AHETO Ha KOWMTO Ce M3Mos3Ba 3a naeHTMdMKaLVs B NpUNOXeHUETO 1 NOTBbPXAEHWE MPY M3BbPLUBAHE Ha NAaTeXxH1 onepayn
n/vinu opyrv AenctBua - MoTpedbutenst moxe ga onpedeny Bmecto [WH kop a u3non3ea NpbCcToB MAEHTUMKATOP, MLIEBO
pa3no3HaBaHe (TouchlD/FacelD) wnu apyro, ¢ ornen ¢yHKUMOHAAHOCTUTE Ha MPUTEXABAHOTO MOOWHO YCTPOWCTBO, Ha KOETO €
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WHCTaAMpaHo MpUOXEHWETO. 3a npuaraHe Ha Tasu Bb3MOXHOCT [10TpebuTenaT 3aabixXuTenHo BbBexada onpedenenuns oT Hero TVH
KoA. VI3non3eaHeTo Ha 3allMTa upe3 MpbCTOB UAEHTUPUKATOP, NMULEBO pasro3HaBaHe WM APYro He MpPOMeEHs OnpefeneHus oT
notpebutens MIH ko4, KOMTO MOXe Aa NpoAb/IXV Aa Oble M3N0oN3BaH.

34.2.7. NpeHTndVKaLMOHEH Ko — onpefeneH ot MNoTpebutens Ha PC GaHkmpaHe Kof, CBbp3aH ¢ NepcoHanuampaH LMppos ceptudukat
3a PC 6aHkunpate.

34.2.8. [Napona 3a Bpb3ka (KOMyHVKaLUMOHHA Naposa) - onpeaeneHa oT notpebutens Ha PC GaHkvpaHe naposa 3a Bpb3ka ¢ baHkara.
34.2.9. TOTP moayn - moayn 3a ABycdaktopHa naeHTudmkaums ¢ nomolira Ha Google authenticator nnm Microsoft authenticator (camo 3a
Bepcys Ha PC 6aHkupaHe 4.0 Un No-BUCOKa).

34.2.10. KeanudwmumpaH enextpoHeH noanuc (KEM) — yCbBbPLUEHCTBaH €MeKTPOHEH MOAMMUC MO CMUCHIAa Ha 3aKOHa 3a eNeKTPOHHMS
[IOKYMEHT 1 enekTpoHHUTe yroctoBeputenHn yonyrn (3EAEYY), KoiTto e cbh3paneH OT YCTPOWCTBO 3a Cb3faBaHe Ha KanmduumpaH
€MeKTPOHEH NOAMWC U Ce OCHOBABA Ha KBANUGULIMPaHO YAOCTOBEPEHUE 3a eNeKTPOHHM NMOANVICU, U3LALEH OT NMLEeH3MpaH oT Kommansata
3a perynvpaHe Ha CbobLLeHnaTa 4OCTaBuKK. 1o cunaTa Ha 3akoHa, npaBHaTa cvna Ha KEIN e paBHOCTOMHA Ha Tasn Ha CAamOpbYHMS MOAMNKC.
34.3.3a 3agbnboyeHo yCTaHOBABaHe Ha WAEHTMYHOCTTa Ha KnveHTa upes nuuata, KOMTO MMAaT MpaBo da ro npeactaBnssart
(kapTobpxaTenu 1 noTpeduTeni) , KoraTo TOBa Ce U3UCKBa OT 3aKoHa, baHkaTa npunara NpoLeaypa no yCTaHOBSIBAHE Ha UAEHTUYHOCTTA,
KOSITO BK/tOYBA [ABa MW MOBEYE OT ClIefHWUTE HE3aBUCMY eleMEHTU: @) 3HaHWE — HELLO, KOETO camo KNMeHTHT 3Hae; 6) nputexaHue —
HeLLo, KoeTo camo KMeHTHT NpuTexaea; B) xapakTepHa 0COBeHOCT — HelLo, KOeTo xapakTepusmpa KnveHTa.

34.4. Mpy NopbYKM MO NoLla v TenedoH, 3a yCTaHOBABaHe MAEHTUYHOCTTa Ha KapToabpkaTens ce WU3uUckea 13nosseaHe Ha CVC/CWV -
nocneaHUTe Tpy UMGPU OT YUCIOTO, OTrNeYaTaHo Bbpxy MOMeTo 3a noanvc Ha rbpba Ha GaHKoBa KapTa, MpeACTaBsaBalLy YHUKANEeH 3a
BCAKa KapTa kof, cyell 3a nposepkata 1. CVC/CVV KoabT e foMb/HUTENeH eNeMeHT 3a YCTaHOBABaHE Ha MAEHTUYHOCTTa Ha KnveHTa
npwv nnatlane ¢ 6aHkoBa kapTa npes VHTepHerT.

34.5. B cnyvante, korato KnveHTbT faBa HapexaaHusa 3a nnatexHy onepauuy, pecnekTMBHO APYri LOKYMEHTY, KOUTO Ce CbCTaBsT BbB
¢dopmMaTa Ha enekTPOHHWU AOKYMeHTH, Te ce noAanvceat ¢ KeanubuumpaH enekTpoHeH NOANUC MU € eNekTPoHEH MOAMNUC, KOWTO M3
LENCTBMETO HA MPABHO BanVAEH eNeKTPOHEH NOANMC MO CM1CHAa Ha Y. 13 ot 3EJEYY.

34.6. I3non3eaHe Ha HsaKOA OT cneAHuTe KoMBMHALMK OT MepcoHanu3npaHy CpeacTa 3a CUrypHOCT /MK OOMYCTUM UHCTPYMEHT 3a
NMOAMVCBAHE 3a eNeKTPOHHUTE KaHan1 uma AeCTBMETO Ha NPaBHO BanMAeH e1ekTPOHEH NOAMC MO CMUCBAa Ha yn.13 ot 3EAEYY, kowTto
B OTHOLUEHMSTA NMOMEXIY CW CTPAHUTE MPUPABHABAT HA CAMOPBYEH, M KOWTO CE€ M3MOM3Ba 3@ MOAMVCBAHE Ha €NEKTPOHHW MAaTeXHW
HapexX4aHus Unm Apyrut eNeKTPOHHU LOKYMEHTU:

34.6.1. noTpebuTencko 1Me 1 Napora, PecrnekTUBHO ONPOCTEH HauWH 3a uaeHTUdMKauus, onpeaener ot Knvexta/MoTpebutens;
34.6.2. nepcoHaneH undpor ceptudukat n NH 3a Hero, eaHOKpaTeH KoL,

34.6.3. KElN n egHokpateH koA — 3a JloroBopw, cknroveHy o 30.09.2022 1. BK.;

34.6.4. nepcoHaneH ungpos ceptudukat, DSK mToken v MH nnv npbctoB naeHTMdMkaTop/nmueBo pasnosHaeare (Touch ID/FacelD)
3a Hero;

34.6.5. mobunHo npunoxeHne DSK MC@Token v MWH unn npbctoB naeHtUgmkatop/nuuese pasnosHaeaHe (Touch ID/FacelD) 3a Hero
— camo 3a PC 6aHKkmpaHe;

34.6.6. nepcoHaneH undpoB ceptidukat, MAEHTUVKALMOHEH KO U Mapona 3a Bpb3ka (KOMyHUKALWOHHA mapona) — camo 3a PC
6aHKkMpaHe;

34.6.7. opyruv, npeABUAeHN B ckitoveHns Mexay baHkata u KnveHTta nHAMBKMAYaneH 4OroBOp, KbM KOWTO Ce mpunarat Hactoswmte O6Lm
yCroBus.

35. MNoTpebutenat/KapToabpXatenaT e AMbXeH Aa W3M0n3Ba MHCTPYMEHTUTE 3a OTAaneyeH AOCTbM U NepcoHanv3npaHnTe cpeacTea 3a
CUTYPHOCT CaMO NMYHO U B CbOTBETCTBME C YCOBMATA 3@ TAXHOTO M3AaBaHe W Mof3BaHe, NpefBuaeHy B JloroBopa, Hactosawmte O6Lum
ycnous 1 [oTpebuTenckute pbKOBOACTBA 3@ MOS3BAHE Ha YUIyrUTE, U3BBPLUBAHU Ype3 enekKTPOHHUTE KaHanv Ha baHkaTta
(PbKOBOACTBATA), KOWUTO CE HAMUPAT Ha UHTEPHET CTpaHuLaTa Ha baHkata (www.dskbank.bg) n Ha cTpanuuaTa Ha ViHTepHeT GaHkMpaHeTo
OCK OupexT - www.dskbank.bg, v ¢ kouto KnvenTsT, notpebutennte 1 kapToabpxaTenmte ca [/TbXHU [a ce 3aro3HaaT U Aia Crnasgar,
KOWUTO, Hapen C APYro, CbAbpXaT U NpaBunata U TEXHUYECKUTE U3MCKBaHKS KbM 0O0pYABaHETO 1 codTyepa Ha KrveHTa, BKITHOUUTENHO A
W3MbHABAT NpeaBuAeHUTE B HacToawma Pasaen VI. 3aab/mkeHus.

36. Knuentot/TNoTpebutenat/KaptoabpkaTtenaT e AbxeH [a nasn B TaliHa CpeLly HeoTopu3MpaH AOCTbM CBOWTE WHCTPYMEHTU 3a
oThaneyeH OOCTbM, 3anvcaHata Bbpxy Tax MHbOpMaLWMs, NepcoHanm3vipaHi CPeACTBa 3a CUNyPHOCT W MpeaocTaBeHnTe noTpedutencki
naeHTdrKaTopy, naponu 3a nocrobn 1 MWH koaoBe, ¢ rpkata Ha [06pWs CTOMaHWH, Kato B3eme HeoOXOAMMMWTE 33 TOBa MEPKY,
BK/IIOUMUTENHO [a M1 oMasu oT 3aryba, yHULLOXaBaHe, NoBpexAaHe, KaTo:

36.1.1. na3v B TaiiHa noTpebutenckmte cu uaeHTudmkatopu (NoTpeduTencko nMe u napona,) 1 Bcuukn kogose (MAH, CVC/CW v op.),
CpefcTBa U METOAM 3@ OTK/OUYBAHE Ha M3MOM3BaHWTE OT HEro YCTPOWCTBA, MPE3 KOUTO Ce OCbLUECTBABA OTAaneveH LOCTbM L0 CMETKa,
WAW 3@ OTK/IKOYBAHE Ha WHCTANMpaHW Ha Te3n YCTPOWCTBA MPUNOXEHWS, YNpaBnsBaHn OT baHkaTta wuan OT BbHLUHWM AOCTaBYULM, HE W
CbOBLLABA Ha HMKOTO, HE 1 3an1CcBa BbpXy KakBaToO M Aa € Belw, AN APYr HOCUTEN, He T CbXpaHsiBa 3aeAH0 C MHCTPYMEHTa 33 OTAaneveH
[OCTbIN AW Ha TexHMYecko 0BopyABaHe, Ypes KOeTO Ce M3MOoJI3Ba ApYr kaHar, 3a KOMTO ca NpeaHasHaveHu;

36.1.2. cbxpaHsBa 1 3allKTaBa OT HEOTOpM3WpaH AoCTbn cBouTe yctporictBa (KEM, ToykbH, MobuneH TenedoH, SIM kapTa, KOMMOTbP,
nanTon, TabneT u Ap.), MPe3 KOUTO Ce OCLLECTBABA OTAANeYeH AOCTbM 4O CMETKa, UV KOWTO Ce M3MO3BaT B MPOLLECa MO OCbLLECTBABAHE
Ha oThaneyeH AOCTbM A0 CMETKA;

36.1.3. korato KEl e Ha BbHLUEH HOCUTEN, OTCTPaHsiBa BbHLLHWS HOCUTEN, OT KOMMIOTbpa/Ap. YCTPOWCTBO, BefiHara cnef noAnmnceaHe nnm
creq NpuUktoyBaHe Ha paboTata ¢ KENM, kakTo 1 oa He ocTass 6e3 Haazop KEM, cBbp3aH KbM KOMMIOTBPHO MV Apyro o6opyaBaHe ¢ AOCTbI
[0 VHTEPHET;

36.1.4. cMeHV NpefoCTaBsaHWUTE OT baHkata kofoBe W MOTpebuUTenckv WUAEHTUGUKATOPU MpU MbPBOTO W3MOM3BaHE Ha MaTEXHYs
WHCTPYMEHT, 338 KOWTO Ca NpeAHasHAYeHW.

36.1.5. B3ema apyrv HeoGxoAMMM MepKu CpelLly y3HaBaHe Ha/HenpaBoMepeH A0CTbM OT TPeTW Mua A0 MHCTPYMEHTUTE 3a oTAanedveH
[OCTbIM, YCTPOWCTBATA, MPUMNOXEHVATA U NEPCOHANU3NpaHNTE CPEACTBA 3@ CUTYPHOCT.

37.TIpy Bb3HWMKBAHE Ha OCHOBATENHO CbMHEHWE 33, WAW Npu W3rybBaHe, MPOTUMBO3aKOHHO OTHEMaHe, YHUWLLIOXAaBaHe, MoBpexaaHe,
noAnpassHe UK K3MNo3BaHe NO APYr HEMPaBOMEPEH HAYMH Ha MHCTPYMEHT 3a OTAaneyeH AOCTbMN 1/Unv NepcoHannsupaHo cpeactBo
33 CUIYPHOCT W/ YCTPOMCTBa/MPUNOXEHWSs, Ype3 KOUTO Ce Mo3Ba MaTeXeH WHCTPYMEHT, UM ako NepcoHanu3vipaHo CpefcTBO 3a
CUTYPHOCT € CTaHano WM3BECTHO Ha Apyry nvua, KnueHTbT/ynbaHomolleHwTe oT KaveHTa notpebutenw/kaptoobpxXatenn ca ATbXHN
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He3abaBHO Aa cboOLLUAT ToBa Ha baHkaTta mo TeJ'IeC])OHa Ha Homep 0700 10 375, No BCAKO Bpeme Ha JEeHOHOLLMETO, a cnef ToBa 1 B
nvcmeHa gopma. B cnyvaln ye kapTa e pervcTpypaHa 1 B NMpuioXkeHus 3a MOOUIHW YCTPOICTBa, C LIeN orpaHnyaBaHe Bb3MOXHOCTTa 3a
onepaumn C Hes W 4Ype3 MOOUIHOTO YCTPOMCTBO, e HeoBxoammo KnuneHtwbt/MoTpebutenat/KaptoabpkaTtensT U3pUYHO [a 3asBsu
XenaHveTo C/ 3a ToBa WA [a OrpaHnyn cam Tasn Bb3MOXHOCT Mpe3 MOOUIHOTO CU YCTPOVCTBO.

38. KnueHtbt/KaptoabpxaTenar € AnbXeH f1a yBeloMM He3abaBHO baHkata v B cnyvai Ye GaHkOBaTa My kapTa Obfde 3adbpkaHa B
TepMUHANHO ycTpocTBo ATM. Mpy HEBB3MOXHOCT [a BbpHe kapTata Ha Knuerta/Kaptoabpxatens, baHkata n3gaea HOBa kapta KbM
cbLUata CMeTKa.

39. baHkata B3ema BCUYKM HEOOXOOAVMMW MEpKM 33 CrvpaHe W3Mof3BaHeTO Ha WHCTpYMeHTa 3a OTAanedyeH [OCTbr  Oopu
KnueHTtbT/MNoTpebutenat/KapToabpXatensaT fa e AeCTBan yMULLIEHO WUV npu rpyba HeOPEeXHOCT, kaTto 60KMpa VHCTPyMEHTa 3a
M3BbPLUBaHE Ha onepaumun ciefl nosydaBaHe Ha cbobleHneTo oT KnnenTa/MoTpebutens,/KapToabpxarens.

40. lNpn novckBaHe oT KnmeHTa, B Cpok A0 18 mMeceua OT dartata Ha yBedOMEHVETO No T. 37, baHkata My npefoctaBs CbOTBETHUTE
[0Ka3aTesnicTea, Yye KNMeHTbT e Hanpaeus TakoBa yBELOMIIEHVIE.

40.1. baHkaTa He HOCK OTTOBOPHOCT, B CflyMaW 4e B Pe3yfTar Ha HeW3MbjHEHWEe OT CTpaHa Ha KnueHTa Ha 3agbiikeHvatra My no
NpeaxoLHUTE TOUKYW, NHCTPYMEHTUTE 3@ OTAANeYeH JoCTbn GbAaT M3NoN3BaHn OT TPETU NnLia.

41.B cpoka Ha BanMOHOCT Ha kapTaTta KiMeHTbT MoXe [a noJade NMCMEHO MCKaHe 3a akTVBMPaHe Ha kapTaTa, ako cbliata He e 6una
MeXAyBpeMEeHHO AeaKTVBMpaHa, BbB BCekU oduC Ha baHkata B pamkmTe Ha paboTHOTO i Bpeme. Korato Kaptodbpxartenat He Moxe
noseye [a 13Mon3Ba CBosATa kapTa, baHkata n3gaea HOBa KapTa.

42. baHkaTta 610KMpa VHCTPYMEHT 3a OTAaneueH AOCTbM Mo XkenaHue Ha Knventa/KaptoobpxaTtens Bb3 OCHOBa Ha MOAaAeHO OT Hero
1CKaHe, KaKTo 1 B cliefiHWTe c1yyau: a) MNpu nostydaBaHe Ha yBedomneHre oT KveHTa, yTbIHOMOLLEHO OT HEro fiMLe 1K TpeTo NUE No
1. 37; 6) [pu1 HanaraHe Ha 3anop BbPXy CMeTkaTa Ha KnueHTa — 00 pa3mepa Ha 3a[b/IXEHVETO MO HAOXEHWs 3anop.

43. baHkaTa “Ma npaBo Mo HelHa npeLieHka Aa 6roKvpa U AeakTUBMpa MHCTPYMEHT 3@ OTAaneyveH A0CTbN 6e3 ChriacneTo Ha KnveHTa
no 0BEKTVBHW MPUYMHK, CBBP3aHM CbC: @) CUIYPHOCTTa Ha MHCTPYMEHTa 3a oTAaneyeH AocTbn; 6) CbMHeHVe 3a Hepa3pelleHa ynotpeba
1K 3a ynotpeba C Len n3Mama Ha UHCTPYMEHTa 3@ OTAanedyeH AOCTbM; B) 3HaUYMTENHO HapacHan puUck - KMMEHTBT Aa HEe € B CbCTOsHVE
[a V3NbIHW 3a4b/IKEHNE 33 MNAaLLAHE; 1) NpU HEW3MbIIHEHWE OT CTpaHa Ha KnueHTa Ha 3a4bikeHusTa My, NpeaBUAeHN B LeCTBALLIOTO
3akoHoJaTencTeo, B [loroBopa, B HacTosawmTe OBLLUM yCrnoBus unv B PbkoBoacCTBaTa.

44 B criydanTte Mo T. 43 npy Bb3MOXHOCT npeay 610KMpaHeTo/ NeakTMBPaHETO U Hali-kbCHO HEMOCPEACTBEHO Cflef TORa, baHkaTta
yBenomsiBa KnneHTa 3a 6rokvpaHeTo/0eakTVBUPaHETO Ha UHCTPYMEHTa 3a OTAAneveH AOCTBI U 3a MPUYMHUTE, KOWUTO Ca O HanoXmiu,
OCBEH aKO [1aBaHeTOo Ha TakaBa UHGOPMaLVs HE € NO3BOEHO NMopaamn CboBPaKeHIs 38 CUTYPHOCT UK C OTfIEA, CNa3BaHeTo Ha HOPMATVIBH
V3UCKBaHWS, NPENATCTBALLM MHPOPMUPAHETO Ha KnneHTa.

44.1. YefoMSBaHETO Ha KnvieHTa B ¢yiydamTe no T. 43, Byken ,a" 1 6" ce 13BBbPLUBA MO HAKOWV OT ClIEAHWUTE HAYMHK, KOWTO MO MpeLieHka
Ha baHkaTa, c ornea KOHKpeTHWs ciyyald, € Har-curypeH: a) CbobLleHre Ha CTpaHMLaTa 3a enekTpoHHO BaHkupaHe Ha baHkaTa; 6) JTnuHo
cbobleHre [0 KveHTa B eneKTPOHHUTE KaHanu; B) KpaTKo TEKCTORO ChOOLLIEHVE MPe3 MOBUIHATa MpeXa U MOOUHN MPUITOXEHNS.
44.2. baHkaTta akTMBMpa CykebHO MHCTPYMEHTV 3a oTAaneyeH JocTbn, 6nokvMpaHn B cnydaute no 1. 43, 6ykeu ,a" v 6", cnen kato
npuYnHM1TE 338 6NOKMpaHEeTO oTnagHar.

44 3. Korato feakTMBUpaHusT no T. 43, 6ykeun ,a” 1 6" MHCTPYMEHT 3a oThaneyeH 10CTbh e 6aHKOBa KapTa, T9 e npensaasa oT baHkara.
44.4. VIHCTpYMEHTUTE 38 OTAaneyeH OOCTbT Ce AeakTUBMUPAT U B CNiydanTe Ha npekpaTaBaHe Ha [lorosopa.

Vil. BWOOBE NHCTPYMEHTW 3A OTAAJIEYEH JOCTbBIT - AEBUTHW U NMPEATNNATEHW KAPTU

A. 3paBaHe

45. lebutHaTa/npeannaTeHaTa kapTa 3a 613HeC kveHTn (Ha mecTa obulo HapudyaHu ,Kaptata®) mpeactaBnsiBa BWL WHCTPYMEHT 3a
oThanedeH AocTbn A0 6aHKOBa CMeTKa, COBCTBEHOCT Ha baHkaTa, Bbpxy KOWTO e 3anvcaHa MHGOpMaUUa no enekTpoHeH HauuH, 1 ce
M3roJ3Ba MHOTOKPATHO 3a MAeHTUdUKaLMa Ha KapToabpxartens v 3a oThanedyeH JOCTbM A0 pasnnallarenHa CMeTka UM cMeTka 3a
€neKTPOHHM Napu Ha KnveHTa. LebuTHaTa/npeannateHata kapta Ha BU3HEC KIVEHTL Ce M3[aBa Bb3 OCHOBA Ha CK/IOYEH AOTOBOP MEXy
barkarta n MKO, n porosop mexay barkarta n KnneHta

45.1. baHkaTa Cv 3aMna3Ba NpaBoOTO A0 OTKaXe CK/toUBaHeTo Ha JoroBop v 13aaBaHeTo Ha kapTa, 6e3 Aa MocoYBa OCHOBaHVATa 3a TOBa.
45.2. baHkaTa He M3aaBa OaHKOBM KapTW, KOUTO CbBMECTABAT MApPKM Ha MAaTEXHWU WMHCTPYMEHTY, CBbp3aHU C KapTa, Mo CMUCHAA Ha
PernameHT (EC) 2015/751 eBponeiickm napnameHT 1 Ha CbBeTa Ha OTHOCHO OBMEHHUTE TakcW 3@ NNaTexHW onepauny, CBbp3aHu € KapTa.

46. baHkaTta v3gaea kaptv no [oroBop 3a v3gaBaHe U 06CnyXBaHe Ha AeOUTHU WU NpeannateHn kaptv (B paMKuTe Ha TO3W pasgen
,BVOOBE NHCTPYMEHTW 3A OTOANTEYEH AOCTHM - AEBUTHW W NPEANJIATEHN KAPTW”, HapuyaH camo ,JoroBop/a”), ckitoyeH ¢
LA, PETUCTpUpaHX No 6BArapckOTO 3aKOHOAATENCTBO M OCHLLECTBABALLM CTOMAHCKa AEMHOCT Ha 3aKOHHO OCHOBaHWE.

46.1. KapTtoabpxaTen Moxe Aa 6be PU3YeCcKo NnLE,: @) KOETO MMa MpaBo CbIflacHO pernctpauysta Ha KnneHTta B CbOTBETHUS PErvcTbp
[a NpefcTaBnsBa U1 ynpaensaga AMLETO Mo T. 46; 6) KOETO € YMbIHOMOLLEHO C HOTapWasnHo 3aBepeHO MbIHOMOLLHO 3a pa3nopexaHe CbC
cpefcTBaTa no cMmeTkuTe Ha KnmeHta oT nuuata no 6. ,a"; B) KOETO € MOocoYeHo OT nuuata, npefcraBnasaliy Knventa no 6. ,a" npu
CKJTHOYBAHE Ha AOTOBOP 3a U3flaBaHe 1 0BCsTyXBaHe Ha Bu3Hec AeOUTHa KapTa, U KOETO e PerncTpypaHo U MAEHTUPUUMPAHO KaTo KIIMEHT
Ha baHkaTa; r) KOeTo 1MMa NpaBOMOLLMS Aa Ce pa3nopexaa CbC CpeacTBaTa No CMeTkuTe Ha KnueHTa CbrnacHo yupeamnTeneH akT, MpoToKo
Ha YneHOoBETE MW APYr aHaNorMYeH AOKYMEHT CboOpasHo BMAa Ha NpaBHOTO 0Opa3oBaHUe, M3PMYHO YKasBall, BO/IATa Ha YSleHOBeTe Ha
KAMEHT, YMeTo Bb3HUKBAHE 1 GYHKLMOHMPaHE HE MOASIEXW Ha PETUCTPALIMOHEH PEXIM.

46.2. KapTrogbpxatenure ce NocouBar ot KnneHTa npu noanvceaHe Ha Jloroeopa.

47. CpoKbT Ha BaMAHOCT Ha KapTaTa, B pamMK/TE Ha KOMTO KapToabpxatenaT MOXe Aa 1 3MOoN38a, € MOCOYEH BbpXy /MLeBaTa CTpaHa Ha
camaTa kapTa 1 13Tiya B MOCNeAHVs AeH Ha MOCOYeHWTe meceL,/roamHa.

48. baHkata m3gaBa kaptata Ao 10 paboTHM AHM OT noanuceaHe Ha JloroBopa OT CTpaHa Ha KnuveHTa, M g npegaBa Ha
KnueHta/KapToabpxatens 3aefHo CbC 3anevataH navk ¢ MH. KapTaTa ce aktmBuMpa B AeHs Ha NpeaaBaHeTo .

48.1. MNpn nonyyaBaHeTo Ha kaptata W navika ¢ MNH, KnnenTsT/KaptoabpxaTtensT npoBepsBa LenocTTa Ha niauka ¢ MYH v cpaBHsBa
oTneyaTaHaTa YacT OT HoMepa Ha kapTata B nnauka ¢ MNH 1 cboTBeTHMTE LdpX OT HOMEPA BbpXy NMLIEBATa CTpaHa Ha kapTaTta. [pu
CbOTBETCTBME, Ce MOAMMCBA Ha obpaTHaTa CTpaHa Ha KapTaTa BbpXy MOMETO 3a OTOPW3MpaH NOANUC B MPUCBCTBUETO HA CIYXUTEN Ha
baHkarta 1 nucmeHo Aeknapupa nonyyaBaHeTo Ha kaptata u navika ¢ MAH. Tpyn HeCbOTBETCTBIE, OTKa3Ba NpreMaHeTo uM. baHkata ce
3a[biXasa Aa ufane 3a codctBeHa cmetka B 10—aHeBeH Cpok HOBa kapTa ¢ HoB [MUH.

48.2. Kaptoabpxatenst Tpsbsa Aa 3anomHu ceos MH, cnef KOeTo ce 3aab/xaBa Aa YHULLOXW NUCTA, BbPXY KOWTO € 3anmcaH.
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49. HoBovi3ganeHa kapTta Unu npevisgafieHa nopaay U3Tekbl CPOK Ha BalMAHOCT KapTa ce CbxpaHsBa B odwica — u3aaten Ha baHkaTta B
NPOLb/KEHVE Ha LIECT MeceLla OT AaTaTa Ha U3aBaHe Ha kapTata. B ciyyai ve He 6bae noTbpceHa B TO3M CpoK, kapTata v navksT ¢ MNH
Ce YHVILLIOXaBaAT, a JoroBopbT ce cYUTa 3a MpekparteH.

50. KnueHTtbT/KapToabpxatenar Moxe Aa nowcka oT baHkaTta 1n3gaBaHeTo Ha HOBa kapTa B CiefiHWTe ciyyau: a) Ipy yHULLLoXaBaHe 1nu
roBpexaHe Ha kapTaTa; 6) MNpu n3rybBaHe, kpaxoba 1nn OTHeMaHe no Apyr HauYWH Ha kapTaTa; B) Mpu 3abpareH MVH.

50.1. baHkaTa n30aBa HOBaTta KapTa CbC CPOK Ha BanMOHOCT, MOCOYEH B T. 47.

b. 3non3saHe

51. Kaprata Moxe fia ce 13non3sa ot Kaptoabpxarten camo SIMYHO U B CbOTBETCTBME C YCII0BUATA 3@ M3LaBaHEe W NO3BaHe, NpeasnaeHu
B Joroeopa v Hactosiumte O6Lm ycnoBys.

51.1. Kaptute morat fa 6baT W3MOM3BaHU Upe3 TeXHMVs MAacTMacoB HocUTeNn WM 0e3 Hero — B VIHTEpHET vnv B Ciyyal ye ca
PerncTpuvpaHy B MpUIOXeHUs 3a MOOUIHM YCTPOCTBA.

51.2. Bcnukm 6aHKOBM kapTv moraT fa ObhaT pernctpypaHu B npunoxenvs (MobuneH noptderin wnm T.Hap. wallet) 3a mobunHum
ycTpoiictea (MobuneH TenedoH, CMapT YacoBHWK, TabneT, ApYri) 1 MO TO3W HauyMH C TAX MOraT Aa ObAaT V3BbPLUBAHN OE3KOHTAKTHW OH-
naH onepaumm Ype3 fobnmkasaHe Ha MOBUIHOTO YCTPOCTBO A0 TEPMUHAMHC YCTPOWCTBO, MOAAbPXKALLO TakaBa GyHKUMoHaNHocT. Mpu
PErMCTPUPAHETO Ha KapTa B MPUIOXEHMS HA BbHLUHM OOCTABYMUM, C L NOBULLIABAHE CUIYPHOCTTE, HOMEPBT Ha KapTaTta ce 3ameHs ¢
YHVKaneH HOMEP, KOWTO Ce M3M0N3Ba Npy U3BbPLUBAHE HAa OnepaLun.

52. Onepaun c kapta MoraT a Ce U3BbpLUBAT CaMo [0 pa3mepa Ha OOCTbrHaTta HanmMyHOCT Mo CMeTKata, KbM KOATO KapTaTa e usajeHa,
B CbOTBETCTBME C pa3Mepa Ha OnpedeneHnTe no kaptaTta MMMUTA:

52.1. 33 kapTh, U30aAeHN MO pasnallatenHa CMeTka, AOCTbMHATA HAMMYHOCT € paBHa Ha Cymata Ha COBCTBEHWUTE CpeacTsa Ha KnmeHTa,
yBENMYeHa C HeM3MosI3BaHaTa YacT OT I0rOBOPEeHIs KpeauT—oBbpapadT, B Crydalt Ye 1mMa CItoYeH AOroBOp 3a TakbB.

52.2. 33 kapT, V3a8eH No CMeTKa 33 eNeKTPOHHW Napy, AOCTbNHATA HAMMYHOCT € PaBHA €AMHCTBEHO Ha CTOMHOCTTA Ha €MEKTPOHHUTE
napuv no Tasm CMeTka.

53. OnepauuuTe, HapeaeHn oT KapToabpXaTesis, MoraT [1a Ce OCbLLECTBABAT B OH-NaliH U B O-NaiiH pexum.

54. MnatexHn onepaunm ¢ kapTata B OH-NaiH pexmmM ce A0NycKkaT Bb3 OCHOBA HA MOMy4YEHO HapexaaHe/cernacne ot Kaptoabpxarens,
YCTAHOBEHO Cnef, MPOBEpKa Ha: OOCTbMHATA HANMMYHOCT, CbCTOSIHMETO Ha KapTata U AMMUTUTE MO Hes, KaTo WOEHTUYHOCTTa Ha
KapToObpXatens Moxe [a 6be YCTaHOBEHA Cfef] M3MOJI3BaHe Ha HAKOe MW KOMBVHaLWMS OT NepcoHanm3npaHnTe CpeacTsa 3a CUrypHOCT
no T. 34.2. n/vnn apyrn enemeHT (Hanpumep: CVC/CVY kof, Me BbpXy KapTaTa, CPoK Ha BanMOHOCT UK NOAMUC).

54.1. 3a 3BbpLUBaHe Ha HE3KOHTAKTHW OnepaLmMm C KapTu, PETUCTPUPaHV B MOBUeH NopTdeiin, 3a 13BbpLUBAHE Ha NiaTexXHa onepauys
MOXe [la Ce M3MCKBA M OTK/IOUBaHE Ha MOBMTHOTO YCTPOMCTBO (€ Naposia, MPbCTOB OTMevYaThbK, MLEBO pasno3HaBaHe, ApYry, C ornes
DYHKLUMOHATHOCTUTE Ha MOBWIHOTO YCTPOWICTBO).

54.2. 3a pa3nuka OT onepaLumnTe, N3BbPLUBAHY B OH-NAMH PEXIM, MPY TE3W, OCBLLECTBSIBAHN B Od-MaiH pexuM (HanpuMep: N3BbpPLLBaHY
Ha GEH31HO-KOMOHKW, MAallaHe Ha Takcy 3a Maructpanu U Ap.), pa3MepbT Ha JOCTbIHaTa HaJMYHOCT MO CMeTKaTa, onpefeneHuTe no
KapTata MMWTK, KakTo M MOEHTUYHOCTTa Ha Kaptoabpxartens, He morat Aa ObAaT MpOBEpPeHW KbM MOMEHTa Ha W3BbpLUBAaHe Ha
onepauuaTa. [lelcTBUTENHaTa Cyma Ha onepaummnte B od-naiH pexvm ce YCTaHOBsIBa Mpv GprHAHCOBO MnpeacTaBaHe npen baHkata Ha
onepauusaTa OT [0CTaBYMKa Ha MaaTexHW YCIyrM Ha nofydatens. B Tesw c/ydam HanWMuHOCTTa MO CMeTKaTta € Bb3MOXHO Ja 6bhe
MPEBULLIEHE, KATO Ce npunarar nocneanumre no 1. 18.4.

54.3. Cymute 1 nMMUTUTE 3a 6E3KOHTAKTHA TpaH3akums (Ypes aobnvxasaHe Ha BaHKOBa kapTa/yCTPOMCTBO A0 TEPMUHANHO YCTPOMCTBO),
Haz, KOUTO 3ab/KUTENHO Ce 131CKBa Bepudukauma dpes MNH, ce coabpxar B [nasa B. ,Onepauyn U nummti®,

54.4. MNpu novckBaHe oT BaHKOB CyxuTen unm TeproseL, KapToabpXaTensT npeacTaBs v JOKYMEHT 33 CAMOMMYHOCT 3@ MAEHTUdVKaLs
1 MpoBepka Ha noanuca My. HempeacraBaHeTo Ha AOKYMEHT 3@ CaMOSIMYHOCT € OCHOBAHME 3a OTKa3 33 M3BbPLUBAHE Ha MiatexHara
onepauus.

54.5. KNMEHTBT e ATbXeH Aa OCUIypsiBa HAMIMYHOCT MO CMETKATA, KbM KOSTO € U3AaeHa KapTaTta, 3a U3BbPLUBAHE HA NAATEXHW Onepaumm
c kapTata. B ciyyar ye 6bAaT M3BbPLUEHV MIATEXHW ONEpaLVn B pasmep Hag, LOCTbMHATa HATMYHOCT (B T.4. 1 ONepauuny, 3a U3Mb/HEHVE
Ha kouTo KnWeHTBLT e Aan cbrnacie npej nonydvatens), ce npunarat nocneauumte no 1. 18.4.

B. Onepaumn n numntun

55. [1oKOfKOTO He e NMpedBUAEHO [PYro 3a CbOTBETHWS BUL KapTa, C 6aHKOBa KapTa MoraT [ia ce M3BbPLUBAT NAaTeXHWU 1 APYTW YCIyTH,
KaKTo cnepga:

55.1. MNnatexHu ycnyrn: a) TerneHe Ha napy B 6poit Ype3 TepMuHanHi ycrpoictea ATM; 6) TerneHe Ha napy B Gpolt Upes TepMUHasHm
ycTporictea MOC; B) MNnaliaHe Ha CTOKW W yCiIyr Ypes TepMuHanHo ycrpoincteo MOC; r) MnaliaHe Ha NepUoANYHN 3ab/IXEHVS Ype3
ATM; ) MnaluaHe Ha CTOKM U yayru ypes VIHTepHeT; €) Mnallane Ha Nopbyky No nolla/TenedoH; X) BHacaHe Ha napu B 6polt upe3 ATM
Ha baHka [ICK; 3) Pe3epBauum Ha camoneTH BUneTw, XoTenw, rent-a-car ycnyru v Apyri.

55.2. [ipyrv yoiyru: a) MonyyasaHe Ha napu B 6poi (,kel 6ek”) oT KnneHTa npw nnallaHe Ha CTOKU W YCIIYTY € KapTaTa Ypes3 TEPMUHANHO
ycTporicteo MOC B TbproBcku 06ekTV B bbrrapus, KOUTo npeaocTassT yonyrata kel 6ek”; 6) CnpaBka Mo cMeTka ype3 TepMUHAIHO
ycrpoitcteo ATM; B) CvsiHa Ha MH upes TepmumHanHo yctporicteo ATM Ha banka ACK; r) Apyru ycnyrv, npefoctaBaHn ot banka ACK, B
3aBUCUMMOCT OT BULA KapTa, B T.4. napuyeH TpaHcdep (NnaTexHU onepauuny CBbp3aHn C Xa3apTHWU WIpY, 3anaraHus, rMokyrka Ha YvnoBe,
BasnyTa, akUMM 1 ApYrv NapyuiHU 1 GYHAHCOBU MHCTPYMEHTN).

56. C kaptute Virtual Visa Business mMoxe Aa ce M3BbpLUBAT: @) onepauumn no nialliaHe Ha CTOKU 1 ycnyri (B VIHTEPHET 1 Ype3 unn no
VHMLMATVIBA Ha nosnyyatens); 6) nnatliaHe Ha nopbykim no nolla/TenedoH; B) pe3epeaumin Ha CaMoneTHV BUneTy, xoTenu, rent-a-car yayru
W Apyru; 1) Apyru ycnyru, npegocraBsaHy oT baHka [CK, B T.4. napuyeH TpaHcdep (NnaTexHu onepaumn CBbp3aHWU C Xa3apTHU WP,
3anaraHus, NoKynka Ha YMnoBe, BanyTa, akumm 1 Apyr NapudHn U GUHAHCOBU MHCTPYMEHTH).

57. Onepaunmte no 1. 55.1. MoraT fa Ce W3BbpLUBAT HA BCUYKM TEPMMHANHW YCTPOMCTBA B CTPaHaTa, HOCELL 3Haka Ha CbOTBETHATa
kapToBa opraHusauvs — MasterCard v/vnm Visa 1 noaabpXally cboTBeTHaTa GyHKLIMOHATHOCT.

58. /13BbH CTpaHaTa ¢ kapTuTe MoraT [a ce M3BbpLUBaT onepauumTe no T. 55.1., 6yksu ,a"-,B", yken ,4"-,e" 1 6ykea ,3", Ha TEpPMUHANHY
YCTPOWCTBA, HOCELLM 3HaKa Ha CbOTBETHATa KapToBa opraHmsaumna — MasterCard n/wnu Visa, B MecTHaTa BasyTa Ha CTpaHaTta, B KOATO ce
M3BbpLUBA OnepaumsTa.

59. Onepauumte o T. 55.1. MoraT a ce 13BbpLUBAT 1 OE3KOHTAKTHO C OnpeaesneHn BUA0BE KapTy, BbPXY KOUTO MMa 3Hak 3@ OE3KOHTaKTHM
orepauuy, B TbpProBck 06ekTH, npriemallin 6e3koHTakTHU nnatlanns unu ATM ¢ TakaBa GyHKLMOHAMHOCT, Yypes: @) fobnmkaBaHe Ha
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kapTata [0 TEpPMWMHaNHOTO YCTPOWCTBO, 6e3 Aa € HeobXxoAMMO T Ja ce MocTaBs B YCTPOMCTBOTO; 6) AoGnmxaBaHe OO TepMyHana Ha
MOBWIHOTO YCTPOWCTBO, Ha KOETO MMa WMHCTanMpaHo MOBUIHO MPUIIOXEHWE, B KOETO KapTaTa e pervcTpypaHa 1, ako ToBa Ce U3MCKBa -
OTK/THOYBAHE Ha YCTPOWCTBOTO.

60. MnaTtexHuTe onepaumm ¢ GaHKOBa kapTa Ce W3MbnHABaT He3abaBHO Crief MoslydyaBaHe Ha HaA/IEXHO HapexiaHe, a cmeTkaTa ce
3afbixara Ao: a) 20 AHW Npuy TerneHe Ha napy B 6poit Ypes TepMUHaNHW ycTpolicTa ATM; 6) 45 IHW 3@ BCUYKW APYriA onepaumm U3BbH

4ACK

ofp group

u_n

nocoyeHuTe B GykBa “a".

61. 3a n3BbpLUBaHe Ha onepaumuTe no T. 55.1., Bykeu ,a" —

., 0ykea 3" nno 1. 55.2, 6ykea ,a" ce npunarat cnegHUTe NUMUTY:

Jlnmutu 3a TpaHsakumn

Jinmutn no 061K ycnoBus

Bupose kaptn

24-4acoB NMMWUT 3a TEr/IeHe B
6por

1 000 nB. /BanyTHa paBHOCTOMHOCT

nebUTHU 1 NpeannateHn

24-4acoB NMMWT 3a MallaHe
npvi Tbprosey,

9 000 nB./BanyTHa paBHOCTONHOCT

0eOUTHY, NpeannaTeHn 1
BUPTYyanHm

06w, 24-4acoB NMMUT

9 000 1B. /BanyTHa paBHOCTOMHOCT

[ebVTHW, NpeannaTeHn u
BUPTyanHu

24-4acoB NMMUT 3a BHaCsHe Ha
napw B 6po upe3 ATM

9 775 ng.

[ebUTHM 1 NpeannaTeHn

JInmunt Ha onepauma 3a ycnyrara
JKel 6exk” B bvnrapws

50 nB./BanyTHa paBHOCTONHOCT

LeBUTHV 1 npeannaTeHu

OnuTk 3a BbBexdaHe Ha [MAH

5

[eBUTHM 1 NpeannaTeHn

JInmntn - 338 M3BbpLUBAHE HA
OEe3KOHTaKTHX  MnallaHva  6es
BbBEXaaHe Ha MNH*

* 0bwama cyma Ha BCUYKU
6e3koHmakmHu naauwaHus 6es
BbBexOaHe Ha [WIH, koumo
Moeam 0Oa 6v0am u3BBPUIEHU
3a nepuod om 24 vyaca, e B
pamkume  Hd  24-4yacosus
UMUM  3d  nduwade  npu

MakcumanHaTa cyma 3a U3BbpLUBaHe Ha Ge3KOHTAaKTHO MNnallaHe
6e3 BbBexaHe Ha MNH ce onpenens u ce npomens ot MKO 3a
BCAka AbpxaBa, kato 3a bbnrapus e 100 nB./BanytHa
PaBHOCTOMHOCT.

HeszaBucMO OT rOpHOTO, 3a Oe3KOHTakTHa onepauus [0
onpeaeneHna o1 MKO nvmunT ce n3mnckea BbBexaane Ha MNH, B
Clyvan ye npeau onepauvdta ca U3BbpLUEHN:

- neT nopeaHU 6e3KOHTaKTHV niallaHus 6e3 BbBeXaaHe Ha
MAH nnn

- HKOSKO MopeaHV GE3KOHTaKTHW nrallaHus 6e3 BbBeXaaHe
Ha MWH, obLuaTa CTOMHOCT Ha KOUTO, 3aeAHO CbC CTOMHOCTTA Ha
TekyLlaTa TpaH3akuws, HaaBuWLLaBa cymata o1 150 eBpo/BanyTHa

nebuTHU 1 NpeannareHu

OE3KOHTAKTH nnawaHmsa C
6aHKOBW KapTyi, PErUCTpUpaHm B
Google pay wallet

Mmbpeosel. PaBHOCTOMHOCT.
MakcmanHaTa cyma 3a M3BbpLUBaHE Ha GE3KOHTaKTHO NnnallaHe
6e3 OTKMtOYBAHE Ha YCTPOWCTBOTO, Ha KOETO € perucrpupaHa
JMMTA 33 M3BbPLIBAHE Ha kapTtata e 100 f1B./BanyTHa paBHOCTOMHOCT.

He3aBucMMO OT ropHOTO, 3a 6e3koHTaKkTHa onepauuns no 100
nB./BanyTHa PaBHOCTOMHOCT Ce W3UCKBA OTK/KOYBAHE Ha
YCTPOMCTBOTO, B C/lydait Yye npeau orepaumsta ca U3BbpLUIeHW
TpM  nopeaHn  BE3KOHTaKTHW  MnnallaHus  6e3  HEeroBoTo
OTK/THOYBAHE.

nebUTHW, NpeannaTeHn 1
BUPTYanHm

62. OCBeH ako He e NpeABWUAEHO Apyro, IMMUTUTE MO NpeaxoHaTta Touka MoraT 4a ce MPOMEHAT Mo XenaHve Ha KnveHTa 4o NocoyeHnTe
Ha MHTEPHET CTpaHuLaTa Ha baHkaTa MakcMManHu CTOMHOCTI 3a BCEKW BUZ, KapTa, MO CeQHUTE HauWHK:

62.1. B ouc Ha baHKkaTa Bb3 OCHOBA Ha [OMb/HWUTENHO CriopasymeHue kbM JoroBopa ¢ baHkata;
62.2. npe3 enekTPOHHWUTE KaHanM - OT NOTpedbuTeNn CbC CbOTBETHM MpaBa 3a AOCTbN 4O CMETKATa, MO KOATO € U3fadeHa kapTarta.

63.B cnyqam ye KIVeHTbT e NocoYun IMMUTY, PaBHW Ha NMUMUTUTE MO O6LLm YyCoBUs, Ce CHUTQ, 4e ce npuniarat IMMmTnTe Nno O6wm

ycrnoBms 1 baHkarta nma rnpaso Aa nNpoMeHs Te3n IMMUTU MO peda U npu ycnosrata Ha 7. 102.

63.1. JIUMUTBT 3@ BHacsaHe Ha mapu B 6poit ypes ATM He Moxe Aa Obae MpOMeHsH Mo XenaHue Ha KnueHTa. Tol ce mpoMeHs B

CbOTBETCTBME C MAaKCUMaHMA IMMUT 3@ BHacsaHe Ha napv B 6POI7I, onpeneneH B 3akoHa 3a MEpKUTE CpeLLly M3NUPAHETO Ha napw.
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I. BuaoBe nebutHu 1 npeannateHn KapTu

NebuTHn kapTn

64. baHkaTa n3fasa AebutHK kaptn VISA BUSINESS DEBIT no oTkpuTa pa3snfaliatenHa cMeTka Ha KnueHTa B f1eBa, eBpo WAV [onapu 1 C
TAX MOraTt [a Ce M3BbpLUBAT BCMYKM onepaummy, nocoderHn B T. 55.1. n 1. 55.2. KbM efHa pasnnaliaresnHa cMetka Morar da ce ushasar
roBeye OT efHa AeBWTHU KapTu.

MNpeannatenn Kaptm

65. baHkata nsgasa kaptv npearnnarexHn kaptu VISA BUSINESS DEBIT kbm CMeTKa 38 €N1eKTPOHHM napuy Ha KnneHTa B 1€Ba, €BPO 1 AoNapw,
C KOUTO MOraT [a Ce M3BbpLUBAT BCUMYKM Onepauny, nocodeHn B 1. 55.1. n 1. 55.2. KbMm eaHa CMeTKa 3@ €NeKTPOHHI Napy Moxe [a ce
n3fage camo efHa npearnnareHa kapra.

BupTtyanHu kaptn

66. BupTtyanHuTe kaptv NpeacraBnasat BUL NpeannateHa kapta, Ypes KoaTo MOXe [a Ce U3BbpLUBAT €4VHCTBEHO Onepauumte no 1. 56.
66.1. C KapT1Te He Cce M3BbPLUBAT onepauuy 3a TerfieHe Ha napy B 6poit Ha ATM 1 nnawarus Ha gusmdeckn NMOC TepMuHany, nopaaum
KOETO kapTuTe ca 6e3 MarHvTHa feHTa, yun v MH kof.

66.2. baHkara n3nasa supTyanHu kaptn VIRTUAL VISA BUSINESS eOMHCTBEHO MO CMETKM 3@ €MEKTPOHHW Mapuy B NIeBa, €BPO 1 LONapn.
KbM efiHa cMeTka 3a eNeKTpoHHW Nnapy MoXe fa ce 13jafe caMmo eaHa Kapra.

67. CmeTkaTa 3a enekTpOHHW Mapy e mnaTtexHa CMeTKa 3a CbXpaHeHVie Ha enekTPOHHW Mapy, KouTo MOpMMpaT HelHaTa HannyHOCT.
CmeTkaTa e QyHKUVOHAMHO CBbp3aHa C pa3nnallarenHmTe cmeTkm Ha KnneHTa. CMEeTKaTa 3a enekTPOHHM Napy ce OTKpYIBa EAVHCTBEHO B
cnyyait ye B JloroBopa 3a n3faeaHe 1 06cykBaHe Ha AeBUTHM 1 NpeannateHn kapTy KnueHTbT e 3adBun U3aaBaHe Ha kapTaTta Mo Takasa
CMETKa, 1 CaMO aKo TOM MMa OTKpUTa pasniallatesiHa cmeTka B baqkara.

67.1.MpeBOAM KbM U OT CMETKATa 33 EIEKTPOHHWU Mapu MOraT [a C& HApexXAaTt, CbOTBETHO Ja CE& W3MbMHABAT, CAMO OT U KbM
pasnnallatenHmuTe cMeTku Ha KnneHTa, a nnatlaHms mora [ia ce npaedar camo Ypes M34a4eHarta KbM CMeTkaTa Kapra.

67.2. C npeBoJa Ha CpeACTBa OT pasnaLlaTenHaTa CMeTKa, MO CMETKATA 3a €NEKTPOHHW Napy Ce 3axXpaHBaT e1eKTPOHHN Napy Ha CTOMHOCT
HOMWHAasHaTa CTOMHOCT Ha NpexBbpieHnTe OT KneHTa napyyHn cpeacrsa.

67.3. O6paTHO UM3KynyBaHe Ha eflekKTPOHHWTE napu Ce OCUrypsBa 4pe3 MpeBod OT CMeTkaTa 3a enekTpoHHM Mapu obpaTHO Mo
pasnnallarenHata cmetka. OBpaTHOTO M3KyrnyBaHe MOXe Aa Oble HapeneHO, CbOTBETHO M3BBPLLEHO, MO BCIKO BPEME, BKITHOUMTENHO Ypes3
WHTEpHeT BaHkmpaHeTo ACK AmpekT nnm mobunHoto npunoxenune ACK Br3HeC, kaTo NO CbOTBETHATa pasnallarenHa cMeTka Ha KnmveHt
Ce 3axpaHBa HOMVHasHaTa napuyHa CTOMHOCT Ha eNeKTPOHHWTE Mapy, KouTo KNMeHTLT e nounckan Aa 6baaT obpaTHO 13KyneHu.

67.4. baHKaTa He HauYMCNABa TakCW Npy 0BPATHO M3KYMYyBaHE HAa €NEKTPOHHM Napw.

67.5. HannyHOCTTa No CMETKATa 33 €N1EKTPOHHW Napn He Ce ONMUXBABA.

67.6. B cnyyar ye B HactoswmTe O6LLUM YCNOBMS HE € MOCOYeHO ApYro, 3a M3BLPLUBAHETO Ha MnaTeXHWTe onepauuy no cMmeTkata 3a
€MeKTPOHHW Mapw Ce npunarar CbOTBETHO NpaBunarta, npeasuieH B Pasnen ,Mnatexuun ycnyru” Ha Hactosimte OBLLM yCrioBus.

Viil. BUAOBE MHCTPYMEHTWM 3A OTAAJIEYEH JOCTBIT - EJIEKTPOHHW KAHATIN

A. O6LIM nonoxeHus

68. ENeKTpoHHWTe KaHanm ocurypsBaT oTAaneyeH JoCTbn A0 Non3saHn oT KnveHTa 6aHKoBK NPOAYKTU U MPpeaocTaBaHn OT baHkaTa ycyri,
BK/TIOYUTENHO 3@ M3BbPLUBAHE HA CNPABKN U HAPEXOAHE Ha MNNATEXHN OnepaLmnn.

69. EnekTpoHHW kaHanu ca WHTepHeT BaHkmpareto ACK [OupekT, AocTbnHo Ype3 www.dskdirect.bg, PC (Personal Computer) 6atkupate -
enekTpoHHO BaHKMpaHe upes crneuunanuampad codtyep (MynTvkelwl), MHCTanMpaH Ha KOMMIOTbP Ha KveHTa, HapuyaHo no-Hatatbk PC
6aHKMpaHe, KakTo 1 MOBUITHUTE MPUNOXEHWS,

70. MobunHuTe NpunoxXeHns NpeacTaBsBaT NPUAOXKEHWS 3@ CMapT YCTPOMCTBA, KOWTO, C Ores, BUAAa [OCTbM Ha CbOTBETHWS NoTpebuTen
[10 eNeKTPOHHUTE KaHany, MO3BOMABAT M3MOM3BAHETO Ha OMpefAeneHn 3a BCIKO OT MpUoKeHuaTa ycnyr. MoBunHUTe npunoxeHuns ce
AKTMBMPAT MO PEL W HAuMH, OnuncaH B PbkoBoaCTBaTa

7 1. ENeKTPOHHWTE KaHanM ce NoM3BaT OT 3aKOHHWTE NpeacTaBuTent Ha KnmeHTa u/unm U3puyHo YrbIHOMOLLEHW OT TAX 1L, HapyyaHu
no-Hatatbk ,MoTpebutenn”. ENeKTPOHHWTE KaHanw ce Mosi3BaT Camo JIMYHO OT CbOTBETHWTE [oTpebuteny, Kkato Te HaMaT npaBo fa v
M3MON3BaT Ype3 TpeTU Nnua.

72. puv non3BaHe Ha ycnyruTe, npeanaraHi Ypes efeKTpoHHUTE KaHanu Ha baHkata, KnueHTbT, BKIIoUUTENHO N1uaTta, KOUTO MMaT Npaso
[la ro NpeacTaBnsBaT, ce 3afb/XaBaT fa cnaseaT Hactoswmte OB6LIM yCrioBMs U PbKOBOACTBATE, KOUTO PerflaMeHTVpar rnpasuiara 3a
paboTa ¥ 131CKBaHUATa KbM MOI3BaHUA coPTyep M TeXHUYEeCkUTe cpencTea. PbkoBoacTBaTa ca ny6nvkyBaHW Ha agpec www.dskdirectbg,
OCBEH YacTTa 3a non3BaHe Ha PC GaHkMpaHe, 3a KOMTO cyyalt Ha KnmeHTa ce npeflocTaBs AOMbAHUTENHO MOTPEBUTENCKO PKOBOACTBO M
6e3nnatHo obydeHvie Ha MoTpebuTennTte Npy MbpBOHaYaaHa MHCTanaumsa Ha copryepa.

b. Bupose yaiyrn v nocrbn

73. Ypes enekTpOHHWTE KaHaaW, C M3KMOYeHne Ha MOBUHUTE MPUIOXEHWS, N OCBEH ako B HacTosLmTe OBLLIM YCNOBUS HE € NMOCoYeH0
LOpYro 3a KOHKpeTeH enekTpoHeH KaHas, KNMeHTbT MoXe [a Non3sa ciegHuTe yoyru:

73.1. UndopmaumoHHu: TMonyyaBaHe Ha MHGOPMAaLIMS OTHOCHO: @) HANMMYHOCT, AETANAN 1 ABWKEHVIS MO MAATEXHU 1 KPEAUTHU CMETKH,
CpOYHW eno3nTu; 6) AeTarnm no 6aHKOBW KapTW; B) CTaTyC U W3Mb/HEHWE Ha Yakally MOANVCBaHE MW HapeeHW MO eNeKTPOHeH MbT
nAaTeXHW onepaumu; 1) TeKyLLM 3ab/KEHNS 38 KOMYHANHN YCIyrn U HapeX aaHvs 3a AMpekTeH AebuT; A) LeHTpanHu BanyTHW KypcoBe
Ha BHB 1 npunoxmumuTe oT baHkaTa TekyLum BanyTHW KypCOBE 3@ OCHOBHUTE Banytw;

73.2. MnatexHu: MNoAnvcBaHe Ha nnaTexHu Hapexaanus (Bk. OT/kbM GloxeTa) B fieBa 1 YyXAecTpaHHa BanyTa;

73.3. ipyru: a) MoanunceaHe Ha AOKYMeHTW; 6) AOMUHMCTpYpaHe Ha AoCTbNW 1 NoTpebuTeny; B) MoaroTesaHe Ha NnaTeHW HapexaaHus;
r) VanpatiaHe Ha NoAnmMcaHn NaTeXxHV HapexaaHus; A) YnpasneHue Ha MOOUIHMTE MPUIOXEHW 3@ AOCTbN A0 OTAANeYeHo baHkmpaHe
(camo 3a VHTepHeT 6aHkunpaHe ACK OmpexT).

74. loCTbNbT Ha Bcekn MoTpebuten A0 HalMyHWTE 3@ BCEKN KOHKPETEH eNeKTPOHEH KaHai yCnyri U Non3BaHusaT OT Bceku MoTpebuten
€/IEKTPOHEH MOANMC e orpenenat ¢ JJoroBopa ot KNneHTa, Ypes 3aKOHHWS My MpedCcTaBUTEN W U3PUYHO YITb/THOMOLLEHO NNLIE.

75. MoTpebuten, Ha KOroTo ca NpefoCTaBeHn Mpaea 3a AOCTbM [0 €IEKTPOHHWUTE KaHanM Ha moBeve OT eAnH KnveHT, MoxXe [a 3asBu
npen baHkata obefuHABaHe Ha MpeaoCTaBeHUTEe My OT BCVHKW KAMEHTU OOCTbAM 1 OCBLUECTBABAHE HAa €AMHEH BXOA B €NEKTPOHHUTE
kaHanu ypes obLLo notpebutencko nme 1 napona (06w, naeHTUdrkatop) 3a ObeanHeH LOCTb.
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75.1. He ce gonycka eavH MNotpebuten Aa vma ABa obeanHeHn oCTbrna eHOBPEMEHHO.

75.2. He ce ponycka obeamHsaBaHe Ha OCTbMK Ha [MoTpebuTteny, KoMTo U3MOoN3BaT PasnvuHn enekTPOHHM MNOAMMCK 3a AOCTBINTE, KOUTO
nckat fa obeauHaT, v kouto usnonseat KEM B koM6UHaLKMsS ¢ eAHOKpaTeH KO,

75.3. baHkoBUTe CMeTKM Ha KnveHT no T. 75 wWe 6baat He3abaBHO W3K/IHOYEHWU 3a AOCTbMBaHE B CbOTBETHWS €MEKTPOHEH KaHas
nocpeACTBOM NpefocTaBeHyist Ha MoTpebuTtens obLL, naeHTdMKaTop, B clyvait ve:

75.3.1. YnbnHoMolLLaBaHeTo Ha MoTpeduTens 3a CbOTBETHMS enekTPOHeH KaHan Gblle OTTerneHo oT To3n KNveHT 1am npu npekpaTsiBaHe
[locTbna Ha MoTpebutens A0 enekTpoHHO 6aHkupaHe 3a To3u KnveHT no Apyrv NpuyvHK;

75.3.2. KNMeHTbT NpoMeHn Mon3BaHus oT [loTpebutens enekTpoHeH MOAMMC 3@ CbOTBETHWS eNeKTPOHEH KaHan. B Tosm criydan
MoTpebuTensT cnefBa Aa NofaLe UCKaHe 3a MosyyaBaHe Ha HOB MAeHTUGUKATOP 3a AOCTbM [0 CMETKMTE Ha TO3U KnueHT.

76. KnMeHTBT ce Cbrnacsga, Ye KoraTo HskoW OT ymb/HOMOLLEeHWUTe Aa ro npeactasnssat MoTtpebuteny 6bae ymbiHOMOLLEH U OT ApYr/u
KnveHT/n Ha baHkaTta ¢ npaea fa ro/rv npeactasnaea npes baHkata npv paboTa C enekTpPoOHHWUTE KaHanw, To3u MoTpebuten Moxe Aa
3anB1 npef, baHkata o6eAVHsBaHe Ha NPefoCTaBeHUTe My OT BCUYKW KIIMEHTWU AOCTBIW MO pefa v Npu ycioBusTa Ha T. 75.

B. JlumnTn BbB Bpb3Ka C M3BbPLUBAHE HA MIATEXHWN ONEpPaLmnn Ype3 eneKTPOHHUTE KaHanm

77. barkarta npefoctasa Bb3MOXHOCT Ha KnuneHTa fa onpeaens, NpoMeHa 1 OTMEHA ciefHuTe TMMUTA BbB Bpb3ka C M3BbpLUBAHE Ha
NAATEXHN ONEPALIN YPe3 ENEKTPOHHNTE KaHanm:

77.1. JIMnT 3a NOAMNMCBAHE Ha MIATEXHW HapeXaaHws: 3a [oTpeduTteny ¢ AOCTbN C NpaBo ,MOANVICBAHE Ha MATEXHU HapexaaHua”,
Camo Ha HVBO onepauma. MNoAnMCBaHETO Ha NAaTEXHW HapeXaaHua ce npuemMa 3a pasnopeantenHo AeNCTBUe CbC CPeACTBa Mo CMETKUTE
Ha KnueHTa. MNpu onpefenaHe Ha TakbB NIMMUT CE OrpaHVyaBa pasnopeauTenHaTa BnacT Ha CbOTBETHUS MOTpeduTen.

77.2. JInMnT 3a n3npatlaHe Ha Beye NoanMcaHy niatexHn HapexpaHns: 3a noTpeduten ¢ 40CTbN € NPaBo ,M3MpaLLlaHe Ha NAaTEXHM
HapexaaHua”. V3npallaHeTo Ha Beve NOANMCcaHW NAATEXHW HapeXJaHWs He ce NMpupaBHsaBa Ha pasnopeamTenHoO AEMCTBME CbC CPeacTBa
no cMmeTkuTe Ha KnuenTa. MNpu onpefiensHe Ha TakbB IMMUT He Ce OrpaHnyaBa pasnopeamTenHaTa BAacT Ha CbOTBETHWA [oTpebuTen.
JIMMWTBT 3a n3npatlaHe Moxe Aa 6vae:

77.2.1. 06U, NUMUT HA HMBO KNMEHT, MPUIOXMM 3a BCUUKK [MOTpeBUTENN, No BCUYKW CMETKYM, KOWTO 6MBa: @) 06l AHeBeH nuMUT (OT
00:00 4. Ao 24:00 u.); 6) obLL, NMMMWT 3a pa3Mep Ha OTAenHa onepauus (OnepauvioHeH), HapeaeHa 0T CMETKa, BUAMMA B CbOTBETHMS
KaHan;

77.2.2. VilHavBmAayaneH NUMUT 3a oTaeneH [MoTpebuTen, No BC1YKkM CMETKW, KOMTo 61Ba: @) HAVBUAYyaneH AHeBeH numuT (0T 00:00u4. fo
24:004.); 6) HAMBMAOYaneH NVMUT 3a OTAeNHa onepauus (OnepaunoHeH), HapeaeHa OT CMeTKa, BUAMMA B CbOTBETHMS KaHal.

78. KNMeHTLT € 3aM03HaT 1 Ce Cblnacsea, Ye OnpeaeneHnTe OT Hero IMMUTA NO T. 77.2., KAKTO N OrpaHnNyeHvaTa B pasMepa Ha cymara,
[0 koato [NoTpebutenute MoraT Aa W3BbPLUBAT pasnopeauTeniH1Te AeCTBMS B paMKUTE Ha e4WH AeH, CbOTBETHO 3a efHa onepauus,
NMOCOYEHW B MpeacTaBeHuTe nped baHkata MbAHOMOLHM, He ca MpUNoXVMU 33 CeOHVTE MPEeBOAV, HApPEOEeHN Ype3 UHTEPHET
HaHkumpaHeTo JACK [upekT: @) Mexay CBou cMeTku, 6) nialliaHe Ha KOMYHaHW 3aAb/KEHNS; B) MaLlaHe Ha MECTHU JaHbLUM W TakCu; T)
BbTPELUHOOAHKOBM MEPUOAMYHMN U BBLTPELUHOOaHKOBM KpeAMTHW MpeBoAM C Obfelll Bafbop Ha W3Mb/HeHWe; A) MexaybaHKoBW
NepuoaVYHN 1 eHOKPATHX KpeaWUTHY MPeBOAN B fieBa ¢ Obell] Banbop; €) npy u3npatliaHe Ha dalinoBe CbC 3amnaTti ce npoBepsBaT
CaMO JHEBHU NIVMWUTK 3@ CymMaTa Ha BCUYKM BKIKOYEHM BbB daiina TpaH3akLmm. KnnmeHTsT MoxXe fa 3ajage o 10 6post CMeTKM, Mo KOUTO
Morar fia ce u3npaliaT nnaTexHu HapexaaHua 6e3 nuMnT.

79. KNMeHTbT MOXe Aa onpeseny NMUTK 33 NOAnvCBaHe 1 JVMUTK 38 MU3MNpaLlaHe Ha Beve MOAMMCAHN MNaTeXHW HapexdaHvsa B
CnefHVTe BanyTW: @) 3a kaHan uHTepHeT Garkvpare [ACK [upekt— B neBa; 6) 3a kaHan PC HaHkMpaHe— BbB BCVYKW BamnyTW, C KOUTO
baHkaTa onepwupa.

I. Buoose enekTpoHHu KaHanu Ha banka J1ICK

MHTEPHET BAHKWPAHE ACK OUPEKT

80. Ypes VHTepHeT baHkupaHeTo JCK [upekT KnneHTbT MoxXe Aa NMos3Bea, OCBEH yCyruTe no T. 73, U cnefHUTe AOMbAHUTENHN YCIyru:
a) MnallaHe Ha KOMyHasHU YCiIyrn 1 MeCTHV JaHbUM 1 Takck; 6) MofaBaHe Ha 3asiBKM, CBbp3aHn ¢ BaHKOBU YCIyry, BKI. OTKPUBAHE U
nMpoMsHa Ha napameTpy Ha pasnuyHn 6aHKOBM MPOAYKTY; B) IOAABaHe Ha 3aiBKM 33 YCBOSIBAHE HAa CYMWM MO CKHOYEHW LOrOBOPW 33
kpeouT; 1) MNofaBaHe Ha 3asiBKW 3a M3faBaHe Ha GaHKOBW rapaHuuu; A) 3apexiaHe Ha Bayyepu; e) 3asBsiBaHe/0Tka3 OT MoslydYaBaHe Ha
TeKCTOBM  CbobLeHus; X) [lpomaHa Ha AHEBHW nuMMTM Mo OGaHkoBa KapTa; 3) PerunctpvpaHe/mpomsHa Ha cpeacrBa 3a
nosyyaBaHe/reHeprpaHe Ha egHokatHa 3D napona no 6aHkoBa kapTa; u) bnokupaHe/akTnBMpaHe Ha 6nokvpaHa Ypes ACK OupekT nin
DSK Business kapTa; i) Jpyru cneumudundHm yciyr/rpynm oT yayru. (Crefl TEXHUYeckoTo obe3rnedaBaHe Ha GyHKLIMOHANHOCTITE OT CTpaHa
Ha baHkaTta).

81. JoctbnbT 00 VHTepHeT HaHkmnpaHeto CK JMpekT ce oCblecTBsiBa MOCPEACTBOM BbBEXAAHE Ha NOTPEOUTENCKN AEHTAPUKATOPW.
81.1. C Joroopa KnueHTbT onpefiens npagaTa 3a 1 yCIoBWSTa, MpW KOMTO kenae Aa 6bAe npefocTaBeH AOCTbM 3a Bcekum MoTpebuten.
81.2. baHkaTa NpeocTaBs AOCTbM Ha 3aKOHHWS/Te NpeacTaBuTes/v Ha KnueHTa 40 CMeTKY, OTKPUTU cflell CKtodBaHe Ha Joroeopa, 6e3
[a e HeoOX0AMMO CKITFOYBAHE Ha JOMbIIHATENHO CMOpasyMeHue 3a TOBa, KakTo crieaBa:

81.2.1. Ha 3aKoHHMs/Te NpeacTaBuTeN/u, NO YMETO MCKaHe e OTKpUTa CMeTKaTa W KOWTO MOM3Ba HsKOW OT MocoyeHuTe B T. 34.6.
€NEeKTPOHHW NOAMWCY, Ce NPefoCTaBs AOCTbM 6€3 OrpaHNYeHVe B KOHKPETHUTE Mpaga v AMMUTY, NpyY CboBpassaBaHe C NpeaBuaeHnUTe 3a
3aKOHHWS/Te MpeAcTaBUTeN/M OrpaHUYeHWs 3a MOAMMCBAHE B 3aBMCMMOCT OT HayMHa Ha npefcraBnsBaHe Ha KrveHTa, CbriacHo
perncrpaumsaTa B TbproBckus perncTbp/aHanormdeH perucTbp.

81.2.2. Ha oCTaHanuTe 3aKOHHW MPeACTaBUTENV Ce MPEAOCTaBa AOCTbIM B 3aBUCUMOCT OT TEKYLLMTE 1M MpaBa, @ MMEHHO:

81.2.2.1. pocTbn 6e3 orpaHVyeHVe B KOHKPETHWUTE NpaBa 1 IMMUTY, NMpY CbobpasaBaHe NpefBuaeHMTE 3a 3aKOHHWUS/Te NpeacTaBuTes/u
OrpaHVyeHys 3a NoAMNMCcBaHe B 3aBUCMMOCT OT HauMHa Ha NpefcTaBfsBaHe Ha GU3HEC KIMeHTa CbrnacHo perncrpaumsTa B TbproBckums
perncTbp/aHanoryeH perncTobp, B Crydai Ye TekyLLmST My/1UM OOCTbN MO MoHe eHa OT OcTaHaamTe CMeTkM Ha KnmneHTa e TakbB U Tol/Te
M3M0M3Ba/T HAKOM OT MOCOYEHWTE B T. 34.6. €NeKTPOHHW MOAMNCU.

81.2.2.2. 1OCTbN €AUHCTBEHO A0 MHDOPMALIMOHHN YCIYTA U APYTA YCIYTY, 3@ NOM3BAHETO Ha KOWTO He € HEOOXOIMM eNTEKTPOHEH MOMNMC
Mo CMUCbIA Ha T. 34.6, B CJlyyauTe, KOrato He ca Hanuue ycnosuata no 7. 81.2.2.1.

81.3. lMpu ckntouBaHe Ha LOroBop 3a kpeauT baHkata npeaocTaBs 4OCTbM Ha 3aKOHHWS/Te NpeacTaBuTen/v Ha KnvieHTa v Ha notpebuteny
Ha VHTepHeT GaHkmpaHe [ICK [MpekT, 3a KOUTO Ca 3asBeHV cneuuduyHn npasa oT rpynu , Tekyly KpeauTH npoayktn” u/unm ,Hosu
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KpeomMTHW NpoaykTh®, 4O CMETKAaTa, Mo KOATO Ce OTYMTa CbOTBETHUAT KpeauT, 0e3 Aa € HeOOXOAMMO CKMIOYBAHE Ha [OMb/HUTENHO
CrNopasymeHMe 3a ToBa.

81.4. HapexaaHe Ha NpeBoAV W M3BbpLUBAHE HA OPYrU OEVCTBMS, 3@ KOMTO TOBA CE€ M3WCKBA NMPY MHULMNPAHETO UM Ype3 VIHTepHeT
HaHkmpareto [CK [vpekT, moraT Aa ce M3BbpLUaT eMHCTBEHO OT OMPaBOMOLLIEH 3a@ TOBa [1OTpebWTeN C M3MON3BaHe Ha HAKOW OT
MoCoYeHUTE B T. 34.6. €M1EKTPOHHW NMOANNCI.

MOBWJTHO MPUNTOXEHWE DSK BUSINESS

82. DSK Business & MOOUNHO NpUIOXeHne, KOETO NO3BONABa Ha KAMEHT CbC ckoyeH JJoroBop 3a AOCTbN A0 €NEeKTPOHHUTE KaHanu Ha
BaHkaTa, B 3aBMCMMOCT OT B1AA AOCTBM, Aa MO3BA HAKOS/HAKOW OT CAedHWUTE YCIyri:

a) ,MinbopmaumoHHn ycryrn” oTHOCHO: HanMYHOCTY, AETanv 1 OBWXKEHWS MO MAATEXHW U AENO3UTHU CMETKM; OTHOCHO KpeauTn —
OCTaTbK, BHOCK3, MaOexHa aara v Ap.; AeTannu no 6aHKOBYW KapTu;

6) ,MnatexHn”; NnoanMcBaHe Ha NNaTeXHW HapexdaHus.

B) “Ipyrun”: noAroTBsHe Ha NMaTeXHV HapexAaHus; u3npallaHe Ha NOAMNVCaHW NMNaTexHW HapexaaHwvs; 6rokupaHe/akTBMpaHe Ha
6nokumpana upes JCK OupekT nnn DSK Business kapTa; NpoMsHa Ha AHEBHX SIMMUTK Mo GaHKOBa KapTa;

82.1. Ycnyrute no 1. 82 ca AOCTbMNHK camo 3a [oTpebuTtenu, Ha KoUTo e NpeaocTaBeH AOCTHI C TakMBa Npaea B VIHTepHeT GaHkupaHeTo
OCK OnpexT.

82.2. Bceku MoTpebuten oCbLLECTBABa AOCTBMN A0 NMPUMNOXEHNETO Ype3 NoTPebUTENcKUTE AEHTUDUKATOPW, NMPENOCTaBeH My 33 BXOA, B
WNHTepHeT 6aHkmpareTo ACK AMpeKT nnmn Ypes onpocTeH HauWH B CbOTBETCTBME C T.82.5.

82.3. Bceku KIMEeHT, KOMTO e nonyymnn AocTbn Ao HTepHeT 6aHkmpaHeTo CK JmpekT 3a 6U3HEC KIMeHTW, MOXe Aa U3Ternn 1 UHCTanupa
npunoxeHneto DSK Business Ha CBOETO CMapT YCTPOWCTRO.

82.4. NHctanupaHo oT KnneHta, npunoxeHneto DSK Business ce akTMBMpa 4pe3 BbBexAaHe Ha MoTpebuTencko Ume 1 napona 3a
WNHTepHeT Bankmpare CK JmpekT n edHOKpaTeH KOA, U3npaTeH oT baHkaTa upe3 KpaTKo TEKCTOBO ChOOLLEHMe Npe3 MobuiHaTa Mpexa
Ha MOCOYEH WU JIMYHO TMON3BaH OT noTpebutens mobwneH Homep. BrocnenctBue BCekw MOTpeGMTEN OCHLUECTBSIBA LOCTHM A0
NPUNOXEHNETO B CbOTBETCTBME C 82.2.

82.5. MNoTpebutensT Moxe Aa AOCTbIIBa MPUIOXEHUETO U MO OMPOCTEH HAYWMH, HarpyvMep Ype3 MpbCTOB WAEHTUPMKATOP, NMLIEBO
pa3nosHaeaHe (Touch ID/FacelD), NMAH vnu apyru.

82.6. 3a ¥3Mon3BaHe Ha OMPOCTEH HaYMH 3a AOCTBbMBAHE Ha MPUNOXKEHUETO, NOTPEBUTENAT 3aAb/XUTENHO akTuBMpa DSK Business,
[OCTbMBa ro ypes noTpebuTesnicko UMe W Mapofa, cned KoeTo BbBexza M nmoTebpxaaea [H ko v pa3spelwasa 3a BxoA Aa Gbhat
m3nonseaHn Touch ID/FacelD/MNH. MoTpebutenaT Moxke Aa NponycHe 3a[iaBaHeTo Ha ONpOCTEH Ha4MH 33 IOCTHIM [0 NPUMOXEHNETO MpY
MbPBUS CU BXOA, W Aia Hanpasw TOBa Mo BCSKO BPEMeE Ha 13non3eaHe Ha DSK Business npes meHto “HacTpoiiki’, cnep, KOeTo BCAKO HEroBO
nocneaBallo UaeHTUULMpaHe B MPUNOXEHMNETO Ce M3BBPLLBA Ype3 U3MosI3BaHe Ha 136paHnsa OT HEro OMNpOCTEH HauWH, PABHOCTOEH Ha
BbBeX/AaHe Ha noTpeduTencko MMe 1 napona. V3non3egaHeTo Ha ONpOCTEHWS HAUVH 33 BXOZ HE 3aMeHst WU NMpOMeHst NoTpebuTenckoTo
MIMe 1 Mapona 1 noTpebutensT MoxXe [a MpoAbMKW Aa M 13non3Ba.

PC BAHKUPAHE

83. PC baHKMpaHeTo BK/OYBA:

83.1. cneunanusmpaH codptyepeH moayn Myntukewl/ MultiCash, wHctanupaH Ha kommooTbpa Ha KnneHTa. KnueHTckaTa 4YacT BKIOYBa
OCHOBEH MOZy/ 33 MHOOPMAUMOHHN YCYrW, MOLYNM 3a mnallaHus B neBa v BanyTta, TOTP moayn 3a ABydakTopHa vaeHTndmkaums (3a
Bepcus 4.0 Unuv no-Brcoka) ¢ nomotuTa Ha Google authenticator nnu Microsoft authenticator;

83.2. nonbaHuTeneH coptyeper momyn MultiCash Transfer 3a uHTerpaums cbe cyeToBoAHM cuctemu nnn ERP cuctemm, nonydyasaHe Ha
n3BneYeHvss BB Gopmar MT 940 1 aBTOMaTMYHO M3MpalllaHe [0 0aHkaTa Ha noBede OT enauH ainoBe € MOANMWUCAHW MIaTEXHM
HapexzaHus;

83.3. nonbnHuTteneH web basupaH mogyn MultiCash@Sign/MultiCash Sign Ha agpec https://mcsign.dskbank.bg/sign/_mcoespacc u
MobunHa anaukaums DSK MC@Sign, 3a noanuceare Ha noaroTBern upe3 MultiCash v MultiCash Transfer HapexaaHws 3a nnatexyu
ornepauuy NMocpeAcTBOM efIEKTPOHHIUTE NOAMUCK Mo T. 34.6. 1 MosyYaBaHe Ha CrpaBku 3a canna W apyra GuHaHcoBa vHbopMaumns 3a
3asBeHUTE U AOCTbMNHW Ype3 PC GaHKMpaHETO CMETKM.

84. Ypes cneumanmampar coptyep (MultiCash), oT KOMMOTHPa, Ha KOWTO € WHCTanMpaH, B AOMbIHEHWUE Ha MOCOYEHUTE B T. 73 YCIyIU,
KnneHTbT MMa JocTbn 1 40 CNefHuTe yeiyru:

84.1. ,MnatexHun”: a) /3npallaHe Ha BIOOXETHU NNaTEXHM HAPEXAaHKs U NMosyYaBaHe Ha HpopmaLws oT CEBPA 3a nMUTU 11 ABUXEHWS!
(3a GtopxetHn pasnopeamtenu); 6) Mokynka/npogax6a Ha BanyTa; B) /I3BbplUBaHe Ha MakeTHW (MacoBW) MnallaHvis B feBa U
uyxaecTpaHHa BanyTa (BK/. 3a 3anfaTi Ha CnyxuTenun); r) VsnpatlaHe Ha niaTexH HapexXaaHus 3a AMpeKTeH aebuT.

84.2. ,Opyrn”: VHTerpaums CbC CYETOBOAHW cucTemu unm ERP cucTemu 3a aBTOMATUYHO M3npallaHe Ao baHkaTa Ha moBeye OT eduH
dalnnoBe ¢ NOANUCaHW MIATEXHN HapeXaAaHus - Ype3 AombiHuTeneH moayn Multicash Tansfer.

85. MNpaBoTo Ha Non3BaHe Ha PC GaHKMpaHe 1 Ha [JoMbAHUTENHMUS copTyepeH moayn MultiCash Transfer ce npenoctaes Ha KnueHTa crep:
85.1. Ck/IK0YEeH I0TOBOP 3@ AOCTHI A0 €MNEKTPOHHWTE KaHanu Ha baHkata, ¢ KonTo He e 136paH TapudeH nnaH ,6a30B A0oCTbN”

85.2. noanucaH MpoTokon 3a MHCTanMpaH coPTyepeH Moy Ha onpeneneHo ot KnvieHTa paboTHO MACTo/rpyna paboTHU MecTa.

85.3. ocurypsiBaHe OT CTpaHa Ha KnneHTa Ha HeoBXOAMMOTO TEXHUYeCko obe3nedeHre 3a UHCTanaumns Ha codTyepa B CpoK A0 2 Mecelia
OT CK/II0YBaHe Ha [loroBopa, NOKpUBALLO MOHE:

85.3.1. Xapayep: Intel Pentium 3 npouecop vnv cbBMeCTMM C noHe 500 MHz; 128 MB RAM; Oxono 200 MB cBOGOAHO AMCKOBO
NpoCTpaHCTBO (cnopen 6post Ha MOAYNUTE, KOWTO e 6bAaT MHCTaNMpaHU Npu MpeXoBa MHCTanauwms); LiBeTeH MOHUTOp ¢ pa3fenuTenHa
cnocobHocT 1024X768, KnaBmatypa 1 MULLKa;

85.3.2. OnepauuoHHa cvictema Windows Ha BCVYKW akTyanHo nofabpxkaHu ot Microsoft Bepcun;

85.3.3. [loctbn [0 VIHTEpHET MW MOLEM 3a AMPeKTHa Bpb3ka A0 OaHKOBUS CbpPBbP;

85.3.4. [py MpexoBa UHCTanauus nokanHata Mpexa Aa Obje UHCTanupaHa v KoHQUrypripaHa c efiHa cnogeneHa AUpeKTopys, KbM KOATO
[a 6blaT CBbp3aHu BCUYKM paboTHM CTaHLMM Ha MHCTannpaH moayn 3a PC 6aHkmpare.
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86. AKO KNMEHTBT He M3MbAHW 3abMKeHmsTa c1 Mo T. 85.3. B CpoK OT 2 MeceLld, TO 3a4b/MKEHNETO Ha baHkaTa Aa ocurypuy mon3BaHeTo
Ha PC 6aHkunpaHe 1 MultiCash Transfer otnaza.

87. He ce no3BonsBa KOMMpaHETO 1/Wv MPOMEHSIHETO Ha crieuvanu3unpanvia codtyep MultiCash, n MultiCash Transfer unm yactm ot Tax,
MOAVOUUMPAHETO W eTMMUHMPAHE Ha 3alMTaTa UM No KakbBTO M [1a € HauvH, NPeAOCTaBAHETO MM 3a MoJI3BaHe OT TPETU vua. 3a TpeTy
ML HEe Ce CYMUTaT CyXuTenu Ha KnveHTa, 3a KoMTo Tol e novckan fa 6vaat fgeduHupann (napameTpysnpaHi) UHAMBUIYanHU Naposm
1 noTpedutenckn kogose (NOTpeOUTENCKM MAEHTUDUKATOPK), CNopes 3adafeH OT Hero dyHKUMOHaneH focTbn (Hanp. LoCTbh 3a paboTa
camo C onpefieneHn CMeTKW, A0 UHULMMPpaHe cCaMo Ha OnpeaeneHy onepaumnm n ap.).

88. Cnyxutenute Ha KnveHTa ce nepcoHnduUMpaT ¢ OTAENHW NoTpebuTencko 1Me 1 napona. 3a Bepcusa 4.0 UM Nno-HoBa ce npuniara
[BydakTopHa aBTeHTMKaumMs ¢ nomolLTa Ha TOTP moayn 1 mobunHm npunoxenus Google authenticator/Microsoft authenticator

MOBWJTHO NPUIOXEHUE DSK MC@Sign+

89. MobunHoTto npunoxkeHve DSK MC@Sign+ moxe fa ce usnonsea ot KnneHt ¢ goctsn fo PC GaHkmpaHe upes cobtyepeH moayn
MultiCash, nonsgaiwy, Web 6asupanus momyn MultiCash@Sign” ¢ napameTpmsaums 3a noanmcsaHe cbC codryepeH ToykbH — DSK
MC@Token.

89.1. loctbnbt Ao DSK MC@Sign+ ce ocblLUeCTBABa NMOCPEACTBOM MOTPeOUTENCKM UAEHTUGWKATOPH, NPEOCTaBeHN OT CITYXWTES Ha
baHkaTa npv UHCTanaums Ha codptyepeH momyn MultiCash unv upes npbcToB naeHTUdVKaTOp/NMMLEBO pasno3HaraHe (TouchlD/FacelD).
89.2. Ypes DSK MC@Sign+ KnmeHTsT 1ma AoCTbn A0 CAEOHUTE YCyriA:

89.2.1. ,MHdpOpMaLMOHHM" OTHOCHO: @) HA/IMYHOCT, Canao, 610KMpaHK CyMI, HaTpynaHa NMXBa, paspelleH 1 13ronsBaH osbpapadT; 6)
MECTOMOMOXEHUE Ha BaHKOBU 0DUCY; B) Yakalliy OTOPM3aLIMs 1 OTOpU3UpaHK (NoAnmcann) Ganose ¢ NpeBoau;

89.2.2. MnatexHn": a) noanucBaHe ¥ M3npallaHe Ha MOATOTBEHW U CbCTaBEHW Mpe3 kiveHTckata yact Ha MultiCash dannose ¢
nnaTexHu HapexaaHus; 6) feakTvBypate Ha U3npaTeHn 3a Noanuc Garnnose C NaTeEXHY HapexXaaHus.

89.2.3. ,Apyrv”: aiMUHVCTpUpaHe Ha LOCTBMN 1 NMoTpedutenu.

IX. OTTOBOPHOCT

90. baHkaTa He HOCWM OTTOBOPHOCT 3@ HEN3MbIIHEHWETO WY HETOYHOTO M3MbJIHEHME Ha MNaTexHa onepauums Npyu HETOYHOCT Ha NOCOYeHs
oT KnueHTa B nnaTtexxHoTo HapexaaHe IBAN unu yH1KaneH OeHTUOVKATOp Ha CMEeTKaTa Ha nosydartens.

90.1. baHkaTa e O/TbXHa, B paMKUTE Ha Ob/KMMATa TpUKa, Ad NONOXM YOS 3@ Bb3CTAHOBABAHE Ha Cymarta Mo nnatexHara onepauys
Mo rpenHaTa Touka, 3a KoeTo KIMeHTbT Ab/KM Takca, CbriiacHo Tapudarta, [eicTBalla KbM [aTaTa Ha Bb3CTaHOBSBAHE Ha CpefcTBaTa.
90.2. MNpu Hem3MbHEHVE Ha NIaTeXHa Orepalys Nopaau NMocoYBaHe Ha HeBanWAEH yHUKaneH uaeHtuurkaTop baHkata Bb3CTaHOBABA
cymata no cMmeTkaTa Ha KnveHTa Ha cnefBaliys paboTeH [eH.

91. KMeHTbT e AnbXeH MWUCMEHO Ja yBedoMu baHkaTa 3a HepaspelleHV WM HETOYHO W3Mb/HEeHW MNNaTexHW onepauun 6e3
HeocHoBaTenHo 3abaBsiHe, Clef KaTo e y3Has 3a Tsx, HO [0 M3ThyaHe Ha 2 (ABa) Mecelia OT [AaTaTa Ha 3a[b/kaBaHe Ha CMeTKaTta My.
91.1. CmsTa ce, Ye KNMEHTBT e y3Has 3a HepaspelleHaTa WM HETOYHO W3MbiHEHa OMnepaums Hal-kbCHO C MoslydaBaHe Ha UHPOpMaLs
3a Hes Mo HsAKOV OT HauMHWTe, NpeaBuaeHY B Tnaea [l. MpenocraBaHe Ha vHGOPMALIMS 3a 11 BbB BPb3Ka C MOJI3BaHV NPOAYKTA U yCyru”
oT HacTosmTe O6LLM YCoBYS.

91.2. baHkaTa He HOCK OTFOBOPHOCT 3@ HEPA3PELLEHV WU HETOYHO W3MbIHEHW MAATEXHW Onepauumn no TO3U pasfes], Korato He e
nonyyuna ysegomneHune no 1. 91. B npedpuieHnTe CPOKOBE.

92. B cnyyam Ha HepaspelleHa nnarexHa onepaumg, 0CBEeH KOrato MMa OCHOBATE/IHW CbMHEHWA 33 M3Mama, baHkaTta Bb3CTaHOBABA Ha
KnuneHTa CTOMHOCTTa Ha HepaspeLleHaTa nnatexHa onepaums B HOPMATVBHO OMpedesieHnTe CPOKOBE 3a TOBA W, KOraTo € HeoBX04MMO,
Bb3CTaHOBsABA CMeTKaTa Ha KnmneHTa B CbCTOAHUETO, B KOETO T4 61 Ce Hamu1pana, ako natexHara onepauus He e 6una nusnbiHeHa.

92.1. MNpenxoAHata Touka He ce npunara 1 KiaMeHTbT NoHacs BCVYKM 3ary6u, He3aBUCMO OT pa3mepa, CBbp3aHu C BCUUKM Hepa3peLLleHm
onepaumy, MpoM3TUYALLM OT HEMPaBOMEPHO W3MOS3BaHE WM W3MOM3BAHETO Ha W3ryOeH, OTKpaaHaT WM HE3aKOHHO MPUCBOEH
WHCTPYMEHT 3a oTAaneyeH AoCTbr.

92.2. KNMeHTLT noHacs BCUYKM 3arybyl, He3aBUCMMO OT pa3mMepa MM, CBbp3aHW/ C Hepa3spelleHn onepaumn, ako MM € MpUYKUHKA Ypes
M3Mama Wn C HEM3Mb/IHEHWETO Ha €4HO UMW NOBEYE OT 3a4b/XeHusaTa ¢y no JJoroBopa nnm Hactosmte OBLLIM yCnoBus.

92.3. Cnepn yBeaomssaHe no pefa Ha 1. 91 v T. 91.1. munn T. 37 KAMEHTBT HE NOHACH HYKAKBM MMYLLECTBEHW BPeay, NpousTUYaLLm ot
HEeMpaBoOMEPHO V3MOS3BaHe Ha VHCTPYMeHTa 3a oThaneyeH AOCTbM, C W3KMYeHWe Ha criyyvamTe, korato KNMeHTbT e OencTBan ypes
M3mama.

93. baHkaTta HOCK OTFOBOPHOCT 338 HEW3MbJIHEHA UMM HETOYHO WM3MbAHEHa Oonepalns, Korato MatexHoTo HapexaaHe € nodafieHo oT
KnneHTa kato nnarew, o onepaumara, camo ako ce fokaxe, ye baHkata He e n3npatuia Npesoja KbM CbOTBETHATA MnatexHa cucTema B
CbOTBETCTBME C MMATEXHOTO HapexaaHe Ha KnveHTa. baHkaTta Hama [ia HoCW [oKa3aTesicTBeHaTa TeXeCT OTHOCHO dakTa Ha rosyyaBaHe
Ha cymara Mo npaTtexHata ornepauma OT LOCTaByMKa Ha NAATEXHW YCnyrm Ha nonydartens. B tesn cnyydam baHkata cBoeBpeMeEHHO
Bb3CTaHOBsBA CymaTa Ha onepauusta 1, KoraTo e NMpuIokKKMMO, Bb3CTaHOBSIBA 3afb/keHaTa CMEeTKa B CbCTOSHMETO, B KOeTo Ta 6u ce
Hamupana, ako He e 6una M3BbpLUEHA HETOYHO W3Mb/IHEHATa NnaTexxHa onepauus. Npu novckBaHe oT KnueHta baHkata npefnpuiema
[OENCTBYA B paMKUTE Ha Ob/IKMMATA rpyka 3a NpocredBaHe Ha nnatexHara onepaums 1 yseaomasa KnveHTa 3a pesynrara.

93.1. baHKata HOCK OTFOBOPHOCT 3@ HEW3MbAIHEHE MW HETOYHO M3MbJIHEHA Oonepaumd, korato KnveHTbT e nonydaTen no onepaums, 3a
KOSITO MMaTEXHOTO HapexnaHe e nojafeHo OT njaTteua, ako baHkata e nonyywmna cymarta Ha nratexHarta onepaumsi B CPOKOBETE 3a
M3MbiHeHve. B Te3n cnyyan baHkata He3abaBHO 3aBepsiBa cMeTkaTa Ha KfveHTa CbC CboTBETHaTa Cyma.

93.2. Korato nnaTexHoTo HapexaaHe € nojafeHo oT KfaveHTa kato nonydarten no onepauvata, ako baHkaTta He e mpepana TOuHO
HapexX[JaHeTo Ha [OCTaByMKa Ha MAaTeXHW YCIyr Ha nnateua, 79 € A/TbXHa He3abaBHO [a npefaje CbOTBETHOTO HapexaaHe Ha
[OCTaBUMKa Ha NNATEXHW YCNyr Ha nnarteua.

93.3. baHKaTa HOCW OTFOBOPHOCT 338 HEWU3MbSIHEHA WM HETOYHO M3MbJHEHA ONepaums, Korato naaTexHo HapexaaHe € nofafeHo ot
KnmeHTa kato nosnyyarten no onepauusTa, ako HeHaTa cMeTka € 3aBepeHa CbC CymMaTa Ha OrnepauusTa, kato He3abaBHO 3aBepsiBa cmeTkata
Ha KnreHTa cbC cymarta Ha onepaumara. Npu noucksaHe ot KnveHTa, baHkata npeanprema AeicTBUA B paMKTE Ha Ob/XMMaTa rpuxa 3a
npocneaaBaHe Ha nnatexHara onepaums 1 ysenomasa KnveHta 3a pesysnrara.

93.4. baHkaTa HOCK OTFOBOPHOCT 3a HEW3Mb/IHEHA WY HETOUYHO U3MbIIHEHA OnepaLmns, korato KNWeHTBT e niaTew, no onepaums, 3a KosTo
NMIaTeXHOTO HapeXaaHe e noJadeHo oT Nonyyartesis, ako OCTaBYMKLT Ha NAATEXHW YCIyr Ha nosydarens € npefan To4HO HapeXOaHeTo
My, HO He e Moflyyns cymata Mo orepaumsTa B CPOKOBETE 3a M3MbfHeHWe. B Te3n ciydyan baHkata 6e3 HeocHoBaTenHo 3abaBsHe
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Bb3CTaHOBsABA CMeTkaTa Ha KnveHTa B CbCTOSIHMETO, B KOETO TA BU Ce Hammpana, ako He € 6ua M3BbpLUeHa HETOYHO W3Mb/HeHaTa
nnarexHa onepauus.

94. baHkaTa HOCW OTrOBOPHOCT 3a CbOpPaHWTE TakCK U KOMUCUMOHW U HAYUCTIEHUTE NIVXBY, B PE3ynTaT OT HEU3MbJIHEHW WU HETOYHO
V3Mb/IHEHW NAATEXHW onepauuy, 3a KouTto barkarta oTroeapa no 1. 92 N 1. 93 — 1. 93.4.

94.1. KNMEHTbT MMa MpaBo M Ha oDe3lleTeHVe OO MbAHUS pasMep Ha MPeTbpreHWTe OT HEro BpeaW, CbriacHo ObarapckoTo
3aKOHOOATENCTBO.

94.2. KnneHTbT 3annallia Takca, CbriacHo Aeicreatlara Tapuda, ako ce okaxe, Ye yBeAOMIIEHETO Mo T. 91 e HeOCHOBATEsTHO.

95. KNneHTsT nma nNpaso Aa novcka ot baHkata Bb3CTaHOBABAHE Ha LiAnaTta Cyma no BEYe M3MNbIHEHA 1 paspelleHa nnaTtexHa onepauus,
Mo KOSTO TOW € naTel, ako Ta e Hape[eHa OT UK Ype3 nonydvaTtesns, B Cpok A0 56 AHM OT AaTtata, Ha KosTo e 61na 3ab/keHa cMmeTkaTa
MY 1 Ca CNaseHu clieHUTe YCIIOBUS, 33 HaNMYMETO Ha KOWTO MpeAcTaBsa AoKa3aTencrBa: a) KbM MOMEHTA Ha AaBaHe Ha paspeLUeHVeTo 3a
M3Mb/IHEHVE Ha MyaTEXHATa Onepauys He € NoCoYeHa HelHaTa TOYHa CTOMHOCT, U 6) CTOMHOCTTa Ha niaTexHaTa onepauus HaaBKLLaBa
ovakBaHaTa OT KnmeHTta CTOMHOCT C Orfefl Ha HeroBmTe NpeaxoaHy pasxoam 3a noaobHW onepaumnm, yCioBmUsaTa Ha 4OroBopa 3a OTKpYBaHe
1 06CNyXBaHe Ha CMETKa U M3BbPLUBAHE Ha MAATEXHW yCryri, HacTosLmTe OBLWM yCnoBus v Apyry cneumduyHm 3a ciydas obCcToaTencTea,
kaTo KNMEeHTLT He MOXe [a Ce MO30BaBa Ha MPUUMHK, CBbP3aHV C M3BbpLUeHa 0OMsIHa Ha BanyTa, KOrato € NMpuioXeH pedepeHTHUAT
0BMeHeH Kypc, YroBOpeH ¢ baHkata.

95.1. baHkata B cpok Ac 10 paboTHM AHKM OT MO/yyaBaHe Ha MCKaHETO Bb3CTaHOBABa Ha KiMeHTa usnata cyma Ha niaTexHaTa onepaums
VNN OTKA3Ba Bb3CTAHOBABAHETO W, KATO NOCOYBA OCHOBAHWATA 38 OTKa3 W OpraHuTe, npen KOMTo KNMEHTLT MOXE [a Hanpasy Bb3paxeHue,
aKo He MpUema V3NIOXEHNTE OCHOBAHWA 3@ OTKa3.

95.2. KNiMeHTHT HAMa NpaBo Ha Bb3CTaHOBABAHE MO T. 95., KOraTo € Aan CbracueTo CW 3@ U3MbJIHEHWE Ha NaTexHaTa onepawuma JMpekTHO
Ha baHkaTa v baHkaTta Unv nonyyatenaT e nNpefoCTaBUl UM OCUTYPU Ha PasmnonioxeHve Ha KnveHTta nHopmaums 3a npeacrosiara
naatexHa onepaums no AOroBOPEH HauYMH Han-Manko 28 OHW Npeay Aatata Ha U3MNbAHEHWE Ha nnatexHata onepawms.

96. baHkaTta He HOCK OTrOBOPHOCT B C/lyyall Ha HeOCHOBaTeneH OTKa3 Ha TPeTW LA Aa NpuemMaT HapedeHW 4pe3 MHCTPYMEHT 3a
oTHaneyeH [OCTbM onepauvn UM, ako MHALMMPaHO OT KNveHTa nnallaHe Ype3 MHCTPYMEHT 3a OTAaneyveH A0CTbM He Moxe Aa 6bhe
V3BBPLUEHO MO TEXHNYECKW, KOMYHUKALMOHHW VNI OPYTA NPUYMHK, N3BBH KOHTPOMA Ha baHkara.

96.1. lNpu ocnopeaHe oT KnveHTa Ha MiallaHng Ha 3a4b/ikeHna 3@ MoJS3BaHy KOMYHAMHW YCIyrv, M3BbpLUEHW Ype3 WHCTPYMEHT 3a
oTaanedeH AocTbn, baHkaTta npefocTaBs Ha KnveHta HeoOxo4MMUTE [aHHK 33 MNaLAHETo, ako TakoBa € OCBLLECTBEHO. baHkaTta He HOCK
OTFOBOPHOCT MNPV FPELLHO NOCoYeH aboHaTeH HOMEP MPpY MalliaHe Ha TakMBa 3aLb/KEHIS.

96.2. baHkaTa He e cTpaHa B OTHOLLeHWsTa Mexay KnveHTa 1 TbproeUm,/TpeTu Nua, BKNIOUUTENHO M AOCTaBUMLM HA KOMYHAHW YCNyru,
NMpU M3BbPLUBAHE Ha MAATEXHW OMepauun C MHCTPYMEHT 3a OThanevyeH OOCTbM U He OTroBaps 3a Kavecrsata Ha npejnaraHvre ot
TbProBeLa/TpeTuTe LA CTOKM W/UAW YCyr, KaKTO 1 338 EBEHTyasHM CNOPOBE, Bb3HVKHAAW MexXay TbproBeua/Tpetute niua n Knventa
MO TO3W NMOBOA.

96.3. baHkaTa He HOCK OTFOBOPHOCT, aKO HarmpaBeHO OT TPETO NULE YBELOMIEHME, BKIIFOUMTENHO Mo T. 42. 6. ,a”, 3a yHULIOXaBaHe,
n3rybBaHe, 0TKpaLBaHe, NOAMNPaBsaHe UM U3MNOM3BaHE MO APYr HEMPaBOMEPEH HAaYMH HA MHCTPYMEHT 3a OTAaneyveH AO0CTbI, € HEBSPHO,
a baHkata e npenpuena HeoBxoOMMUTE MEPKM B 3aLliMTa Ha KinMeHTa, KaTo e oTkasana o4o6psaBaHeTo Ha onepauin € TO3U UHCTPYMEHT.
97. HapexaaHwvara, nosiy4yaBaHy OT baHkaTta Ype3 enekTpoOHHUTE KaHanw, ce CMATaT BUHaru 3a BanvaHo NOANNCAHW NMNCMEHN N3ABNEHNA
Ha KnueHTa, kato baHkata He oTroBaps 3a Bpedu W NpOmnycHaTh nossu, NponsThyaLLy oT Tax.

97.1. Cnepn nonyyaBaHe Ha JOCTbM A0 YCIyrute, MpefocTaBaHN Ype3 enekTpoHHUTE KaHaaw, KnneHTbT oTroeaps 3a 1 e 06Bbp3aH OT
BCUYKU AEVCTBUS, N3BBPLUEHN Ype3 eIeKTPOHHWUTE KaHanm OT HEroBO MMeE, BKITKOUMTENHO NMpY NpeaocTaBeH obeanHeH AOCTbM Mo T. 75,
Bb3 OCHOBA Ha MOMOXMWTENHA €NEKTPOHHA MAEHTUdMKaLMA NOCPEACTBOM €AHO WM NMOBEYE M3MEX Ay NepCoHanv3npaHnTe CpeacTsa 3a
CUIYPHOCT MO T. 34.2.

97.2. baHkaTta He HOCWU OTTOBOPHOCT 3@ KakBUTO 1 [a € Bpean U NPonycHaTV Non3u, NPUYMHEHW OT AENCTBUS Ha NOTpebuTen B pesyntart
Ha NpefoCTaBeHUs My U MOJI3BaH 0OeAVHEH NOCTbM MO T. 75.

97.3. baHKkaTa He HOCW OTTOBOPHOCT 3a KakBUTO M Aa Byno nocneamuy, BbaHVKHaNM OT rpeLlHo UK HETOYHO NoJafeH0 HapexaaHe.
97.4. baHkaTa He HOCW OTTOBOPHOCT 3a BpPEeAW W NMPOMYyCHaT! MON3K, Bb3HUKHANW MpW NON3BAHE HA EMEKTPOHHUTE KaHanw, B pe3ysraT Ha
W1 BbB BPb3Ka C HETOYHOCTU WU PELLKU NpY NpefaBaHeTo Ha UHPOpMauVsTa OT KnvieHTa, BKITHOUYMTENHO HEHaBPEMEHHO MNpeaCTaBaHe
Ha U3nCKaHUTe Aeknapaumn 1 AOKYMEHTH, TeXHNYeckn AedekTi, Npobnemm 1 CMyLLeHKs, BK. B 060pyABaHeTO Ha KnveHTa, KakTo 1 npu
dopcMakopHN 0BCTOATESNICTBA, OCBEH B Cly4auTe, KOrato BpeauTe Ca HacTbruav Nopaay YMUCH WK rpyba HeBpPeXHOCT OT CTpaHa Ha
baHkara.

97.5. baHkaTa He HOCW OTTOBOPHOCT, B Cflydait Ye KIMeHTBT HaMa HEOOXOAVMITE NMLIEH3M 33 NON3BaHe Ha Apyrute cobTyepHU NMPOOYKTY,
Heo6x0MMM 3a paboTa C eeKTPOHHUTE KaHanv. ToBa BKIIHOUBA W CydanTe, NMpy KOUTO KIMEHTBT U3MNos3Ba HENULEH3MpaH copTyep, To
KaTo TOBa Cb3/aBa NPeArocTaBka 3a 3apas3sBaHe Ha KOMMIOTBPHOTO My WK Apyro o6opyABaHe CbC 3M10BPeAeH KOA.

98. KNMEHTBLT € OTTOBOPEH 3a BCUYKM 38 b/DKEHNS, NPON3TYALLW OT W3NOM3BAHETO HA WHCTPYMEHTY 3@ OTAasIedeH JOCTbN U OTroBaps 3a
BCUYKN BpeaW, NMPUYUHEHW OT HEMPaBUIHOTO UM W3MOS3BaHe.

98.1. lNpV HEM3NbAHEHVIE HA 340 b/TKEHVIATA CU KbM baHkaTta BbB Bpb3Ka C MOMN3BAHETO HA UHCTPYMEHTUTE 3a oTAaneveH 40CTbn, KNMeHTsT
He MOXe [a MpaBu Bb3paxeHus, OCHOBAHW Ha OTHOLLEHUATA MY C TPETW nua.

99. baHkaTa ¥Ma MpaBo MO BCAKO BpPEeMe Aa BK/KOYBA WM M3KOYBA OTAENHW BMOOBE CMETKM OT JOCTbM A0 OTAaneyeHo 6aHKOBO
06CyXBaHe, 1a MPOMEHs TexHYeckaTa npoLeypa 3a M3BbpLUBAHE Ha MATEXHW Onepaumnm Ype3 enekTpoHUTE CW KaHanu BKITKOYUTESTHO
B C/lyYaunTe Ha M3MEHEHWUs B MPUIOXMMOTO 3aKOHOAATENCTBO UM OT CboBpaxeHWs 3a CUIypHOCT, 6e3 npeamsBecTue. baHkaTa He Hocu
OTrOBOPHOCT 33 Bb3HVIKHaNW Kato nocfeanua ot ToBa Bpeam 3a KnvieHTa.

100. OTroBOpHOCTTa, MpedBUaeHa B TO3U pasfes, He ce HOCU B ClydanTe Ha W3BBHPEAHW U HenpeaBuAeHN 06CTOSTENCTBa U3BBH
KOHTPOMa Ha CTpaHaTa, NM030BaRallla Ce Ha CbLLLECTBYBAHETO Ha TakMBa 0BCTOATENCTRA, NOCNEANLIATE OT KOUTO HEM36eXHO B1xa HacTbnmAu
BbMPEKU MOMOXEHUTE YCUNNA 3@ TAXHOTO MpedoTBpaTABAHE, KakTo M B CyyawTe, Korato baHkata e [einctBana B M3Mb/HEHWE Ha
HOPMATVBHO YCTaHOBEHO 3a4b/KeHve cnopes 6barapckoTo 3aKOHOAATENCTBO UM 3aKOHOAATENCTBOTO Ha EBpOMEnckms Chto3.

101. B cnyyait, ye 6aHkaTa He MOXe [a W3Mb/IHW 3ab/PKEHUATA CUM NOPaan HENpPeomLonmnMa cuna, s yBeaomsea KivieHTta B 7-OHeBeH
CPOK B KakBO C€ CbCTOWM HEMPEOJONMMATa CUfa 1 NOCIEANLMTE 38 N3MbIHEHWETO Ha OroBopa.

101.1. [JokaTto Tpae Henpeomjonumara cuia, U3Mb/IHEHNETO Ha 3afb/KeHMsTa ce Cnmnpa. AKO HenpeodonmmaTta cuna Tpae TOSIKOBa, Ye
KAMeHTbT HAMa BeYe MHTEpEC OT V3Mb/IHEHWETO, TOV 1IMa NpaBo [a npekpaTty Lorosopa. Tosa npaeo 1ma v baHkara.
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X. MPOMEHU B OBLUWTE YCI1IOBUA, TAPUDATA U JINXBEHUA BIOJIETUH

102. baHkaTta yeefomsBa KnveHTa 3a npomeHute B O6LumTe yonosus, Tapudata v JTnxeenns BIONETUH, BKIIOUYMTENHO OTHACALLM Ce A0
MPOMEHW B MPeAOCTaBAHNTE MAATEXHM YCIyriA, 1 3@ AaTata, Ha KOATO MPOMEHUTE BAM3aT B cina, 6e3 npeaBapuTeNHO YBEAOMIEHNE, Ype3
nybnvkaumm, AOCTbMHM B opuckTe Ha baHkata v B MHTEPHET cTpaHuuaTa Ha baHkata. KnveHTbT MoXe Aa Mofyyu npy nomckeaHe
npomeHeHuTe OBLLUM YCIOBMS HA XapT1eH HocuTen B oduc Ha baHkaTa.

102.1. Cnep visBbpliBaHe Ha npomeHuTe o T. 102 baHkata npeycraHOB#Ba MpeafiaraHeTo Ha yoiyrute npu AencrBalumte npeam
M3MEHEHVETO YCIOBMS.

102.2. AKO He nprema NpoOMEHWTE, 38 KOUTO € yBeaomeH, KNMeHTbT 1Ma NpaBo 4a Ce OTKaxe MMCMEHO OT LOroBopa, 6e3 aa nocoysa
npyyMHa 1 6e3 Aa Abmxu oOe3sLLETEHNE UV HEYCTOKa, Mpeaw AaTtata Ha BM3aHe B cua Ha NpomMeHuTe. [loroBopbT Ce CYMTa npekpaTteH
OT [leHsa Ha Mosy4yaBaHe Ha m3ssneHvie o1 KnneHTa B TO3M CMUCHIT WK BCAKO OPYro M3fB/IEHME, MOKA3BaLLO HECbIIacne C U3MEHEHUTE
ycrnosms.

102.3. Cyura ce, ye KNMeHTLT e npues NPOMEHNUTE, ako He e OTnpaBui 13asneHue no 1. 102.2. B npeaBuaeHnTe CpOKOBE.

102.4. Korato baHkaTa paslumpsiBa 0bxBaTa Ha ycnyrute, cumta ce, ye KnMeHTbT e 13ABKUA Cbriacue ¢ TOBa, KoraTo, ako € HEOOXOAMMO,
3as1B1 yCyraTa, KakTo 1 KOraTo M3Mon3Ba HoBaTa yoyra 3a MbpBM MbT, ako Ts Ce NMpefocTass oT baHkata 6e3 3asBka. B Te3w ciyyam Toi
HAMa npaBoTo no T. 102.2. Aa ce oTKaxe oT AoroBopa.

102.5. baHkaTta He yBegomsBa KnveHTa 3a NpoMeHu, NpeAcTaBnsBall/ paslumpsBaHe Ha o6xBaTa Ha MpefoCTaBAHUTE YTy, MPOMEHM,
KOWTO ca no-6r1aronpusitHi 3a KnvieHTa, KakTo 1 MPOMEHH, C KOUTO Ce Bb3MPOU3BEXAAT M3MEHEHUS/AOMbIHEHNS1 B HOPMATVBHY aKTOBE
WM HoBa HOpMaTuMBHa ypeaoa.

102.6. baHkata vima npaBo Mo BCIKO BpeMe Aa yBenvyaBa Ui Aa Hamansaea o6xeata Ha yCIyruTe, npefjiaraHun Ypes efeKTPOHHIUTE KaHasw,
KaKToO 1 [1a BK/IIOYBA W/IN M3KIHOYBA OTAESHM BUAOBE CMETKM Ha KnveHTa oT JoCTbN A0 oTAaneveHo 6aHkoBo 06CyXBaHe, 4a NMpOMeHs
TeXHVYeckaTa mpoLielypa 3@ HapexjaHe Ha 0aHKOBW OMepauLuM Ype3 eneKTPOHHWTE KaHanw, B CllydyauTe Ha HOBOBbLBEAEHVS B TAX,
3aKOHOBW M3MeEHEHWS, PeLLIeHs Ha OpraHnTe 3a ynpas/eHve Ha baHkaTa uam oT CbobpaxeHns 3a CUrypHocT, 6e3 npeamssectve. baHkaTta
He Ibiky 0Be3LLeTeHVIe 3a Bb3HWKHAMW B CIeACTBME Ha TORa Bpeay 3a KnveHTa. baHkata yBeLoMSIBa KIIMEHTVTE 3@ HACTBMUTE NMPOMEHM
ype3 ny6amnkaLmKW, 4oCTbHKU B 6aHKOBKTE 0UCK U B MHTEPHET CTpaHWLATa v, Ype3 ModynuTe 3a MHTepHeT 6aHkvpaHe 1 PC 6aHkmpaHe
VAW OpYr NMOAXOAALL, HAYMH.

XI. CPOK N MNPEKPATABAHE

103. Bcekn OT OrOBOpUTE, KbM KOWUTO Ce mpunarat HactosawmTe OBLLM YCIoBUS, C& CYMTa 3a CKIIKOYEH U BIW3a B CUIa C MOAMVCBAHETO
My oT KnneHTa u oT baHkata, ocBeH ako B [loroBopa nnu Hactoswmte OB6LLM yCnoBusa He e NpeaBuAeHC Apyro,. B ciyyar ye ctpaHuTe ca
nofanucany JloroBopa Ha pasivyHu ati, OCBEH ako HE € YroBopeHo Apyro, JIoroBopbT ce cy1Ta 3a CK/loYeH W BNM3a B Cuna oT Haw-
KbCHaTa M3mexay Te3u aati. [JoroBopbT € BanMAeH A0 NMPeKpaTsaBaHETO My MO HAKOW OT HauyMHWUTE, NpedBUAEHNU B HacTosimTe OBLLm
yCrnoBug unu yrosopeH B Jlorosopa.

104. [JoroBopbT ce CKMoYBa 3a HeonpefeneH CpoK, OCBEH ako B HEro He e MpefdBUAEHO APYro U C U3KMI0YEHWEe Ha AOroBopuTte 3a
13aaBaHe 1 06CyXBaHe Ha AeOUTHU 1 NPEanaTeHn KapTu 3a O13HeC KNneHTW Ha baHka [ACK.

104.1. JoroBopuTe 3a U3aaeaHe 1 obcnyxeaHe Ha AebUTHU 1 NpefnnaTeHy kapTy 3a 6usHec kKveHTV Ha baHka JCK ce ckmouBaT cbe
CPOK Ha [encTBMe, CbBMNaaalll, CbC CPOKa Ha BaNIMAHOCT Ha KapTaTa, BKIIOYUTENHO U B CAlyNaMTe Ha MpensfaBaHe Ha KapTaTta B Cpoka Ha
BaNMAHOCT, NpedBUAEHN B HacToswmTe OBLUM yCioBus;

104.2. Cnep, n3tnyaHeto Ha cpoka no 1. 104.1. ce n3aasa HoBa KapTa v OEWCTBUMETO Ha AOroBopa ce NOLHOBABA aBTOMATUYHO 338 HOB
nepuof, paBeH Ha CPOKa Ha BalMAHOCT Ha HOBaTa kapTa, OCBeH ako He Gbje MpekpaTeH Ha HAKoe OT OCHOBaHWATA B HacToawmTe OBLLm
YCNoOBUS;

104.3. KapTaTa He ce npensfaga, B Cfiydan Ye A0 Kpas Ha MeceLa, Npeaxoxaall, To3u, B KOWTO M3TUYa CPOKbBT A Ha BaNUAHOCT, KIVEHTbT
nofane n1cMeHo 1ckaHe 3a npekparssaHe Ha [orosopa.

105. Bcekn emH OT JOroBOpUTE MOXE fa Obae npekpaTteH:

105.1. C n3TnyaHe Ha NpeaBuaeHUS B HEMO CPOK, ako TakbB € YTOBOPEH;

105.2. C edHOCTpaHHO MWCMEHO 1CKaHe 3a MpekpaTseaHe Ha Joroopa OT KnueHTa 6e3 Aa MocouBa MpuyMHa 3a TOBA, BKIHOUMTESTHO
KoraTo He npviema npomer B OBLmTe ycroBys. [pekpaTaBaHETO Npov3BexXaa AeNCTBUE OT AeHS Ha NMOAABAHE Ha UCKaHETO.

105.3. C eiHOCTpaHHO ABYMECEYHO NMCMEHO Npeaun3BecTue OT baHkaTa, 6e3 Aa nocousa NpuyKHa 3a ToBa;

105.4. be3 npeansBecTtvie oT baHkata, Npu HeW3MbAHEHWE OT CTpaHa Ha KnveHTa Ha Jorosopa v Hactoswwmte OBLLUM yCoBuS;

105.5. bes npeanssectne ot barkara, B cnyyain ye KIMeHTbT He U3MbIHN 3a4b/MKEHUETO MO T. 7 UK OT AOKYMEHTA MO T. 7 Ce YCTaHOBW,
ye KNMeHTBT e NpefocTaBu HeBApHa MHPOPMALIWS, KaKTO 1 MpY HEU3MbIIHEHWE OT CTpaHa Ha KnvieHTa Ha 3ambixeHuata no 1. 11.6.
105.6. B apyrv cnyyvaw, npeasuieHy B AeNCTBALLOTO 3aKOHOAATENCTBO, B T.4. U MO UCKAaHE Ha KOMMETEHTHNTE ObPXaBHU OpraHu.

105.7. baHkaTta 1ma npaeo fa npekpaTty eHOCTPaHHO 1 63 Npenmn3BecTe KOMTO 1 Aa € UNn BCUYKK JOroBopu C KnneHTa, korato Ovae
yBeAOMEHa MW MMa OCHOBATENHO CbMHEHKE, Ye CMeTKa W/ MHCTPYMEHT 3a oTZafniedeH AOCTbIM ca U3MOoN3BaHu 3a AeMHOCTI, CBbp3aHi
C BUPTYanHu BanyTu (BK/. KPUMTOBAMYTU) UM HE3AKOHHW LLENV, BK/1. U3NPaHE Ha Napwy, KakTo W B CAIyHanTe Ha HaNOXeHW CaHKLIW CNPSIMO
KnueHta no 1. 22.13.2. .

106. B fonb/HeHVe Ha NOCoYeHUTE B MPEAXOAHUTE Kiay3u UKW Ha Apyru mecta B OBLLMTe YCIoBMsS 06LLM OCHOBAHWS 3a NpekpaTsBaHe,
CMpsIMO  [OroBOpUTE Ce mpuaarat U 13bpoeHUTe B CNeABallvTe Kay3v CreuvanHy 3a CbOTBETHMS BUL [JOroBOp OCHOBaHWS 3a
npekpaTaBaHe 1 CBbp3aHn C TOBa NOCIeANLMN:

106.1. [loroBop 3a pa3snnailaresiHa cMeTka:

106.1.1. MpekpaTsBa ce B CfyJait Ha HemoraciBaHe Ha Ab/KMMata Takca 3a OnepaTvBHO OOCMYXBaHE 1/MAW OPYrv Ob/TKMMUY Takcy 3a
[Ba NocrnefoBaTenHy MeceLa, BKIIIOUUTENHO M Ype3 cbOnpaHe 0T HannuHWUTe CpeficTBa Mo APYrv CMETKW Ha KnveHTa — mexay 5-1o 1 10-
TO KaneH4apHO Y1CNo Ha MeceLa, cnedpalll M3TUYaHEeTO Ha ABYMECeYHU nepros.

106.1.2. B n3kntoueHne ot 1. 106.1.1., [loroBopbT 3a pasnfallarenHa cCMeTka Ha 3eMeAesncki Npom3BOAMTENN/CTONaHM ce MpekpaTsBa,
ako He ca noraceHn AbIKUMUTE Takcy 3@ OnepaTMBHO OOCNYXBaHE W/Unu APyr Takcy (BKIOYUTENHO U Ype3 CbbupaHe OT HamuyHuTe
CpefcTBa Mo Apyry CMeTkM Ha KnveHTa) 3a ABaHafeceT nocneoBaTenHn mecela — Mexay 5-1o 1 10-To kaneHaapHO YMCIo Ha MeceLa,
cnefBall, 3TMYaHETO Ha ABaHafeCeTMECeYHUS Nepros.
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106.1.3. [loroBopbT 3a pasnfallaTtenHa CMeTka, Mo KOSTO He Ce Ib/ar TakcK, ce NMpekpaTsBa, ako cmeTkaTa e 6e3 aBoap v Mo Hes He ca
OCBLUECTBABaHW Onepauvn B MpOAb/KeHWe Ha [ABa MocnefoBatenHV Mecela — CYMTaHO OT nocnenHus paboTeH AeH Ha BTopus
KaneHgapeH meced.

106.1.4. B ciiydante 1 mpu ycnoBmata Ha 7. 106.1.1, T. 106.1.2. 1 T. 106.1.3., OOrOBOPBLT Ce npekpaTsBa, 6e3 Aa e HeoOXO04MMO
yBeOMIEHNE OT CTpaHa Ha baHkara.

106.1.5. C npekpatsBaHe Ha LOroBopa Ce 3aKpvBa 1 pasnnaluarenHara cMeTka. HeypeaeHuTe OTHOLLIEHMS Mexay CTpaHuTe KbM AaTaTa
Ha npekpartaBaHe ce ypexaar Cblf1acHO YCI0BKATa Ha AOTOBOPa.

106.2. [loroBop 3a n3gaBaHe n obaTyxBaHe Ha AeBUTHW 1 NpeannaTeHn kapTy 3a 6usHec knneHTV Ha banka ACK:

106.2.1. lpekpataBa ce B ciiydamte Mo T. 49, NMpu 3aKpyBaHe Ha pasnialatenHarta CMEeTKa, KbM KOATO € M3[adeHa kaprtata v npu
3aKpVIBaHe Ha BCUYKW pasnallaTeniHm CMeTKW Ha KnveHTa, ¢ KouTo e bria cBbp3aHa cMeTkaTa 3a eNeKTPOHHM Napy, KbM KOATO € U3hadeHa
npeannateHa kapta — 0T MOMEHTA Ha 3aKpMBAHE Ha CbOTBETHATA CMETKA.

106.2.2. baHkata nma npaBo da NpekpaTy eAHOCTPaHHO AOroBOpa B Cfiyvan, Ye B MpOAb/IKEHVE Ha 12 meceua He Ca M3BbpLUBaHN
orepaumn ¢ kapTara — C roJsyyasaHe ot KjiveHTa Ha yBeoMeHVe 3@ npekpaTtasaHeto oT baHkara.

106.2.3. C npekpataBaHe Ha [JoroBopa npaBoTo Ha KnmneHTa 3a Nnos3BaHe Ha KapTaTa 1 Ha BCUYKW AOMbHUTENIHW KapTw, Ce MPeKpaTsBa,
KapTUTe Ce LeakTMBMpaT M MOBeYe He MOoraT Aa ObOaT W3MOM3BaHW, BK. YPE3 MPUAOXKEHVS 338 MOOWIHW YCTPOCTBA, B KOWUTO €A
perncTpupaqn. KnvenToeT e J/TbXeH [a BbpHe 130afeHnTe Bb3 OCHOBA Ha JOrOBOPa KapTy, a BCNYKM B3eMaHns Ha baHkara no 4orosopa,
aKO MMa TakMBa, CTaBaT M3NCKyeMU. AKO KapTIUTe ca NpearnateHn, ¢ npekparaBaHe Ha JloroBopa ce 3aKpvBa U CMETKATa 3@ €MEKTPOHHU
napu, KbM KOSITO KapTuTe ca B1nn u3naneHu.

106.3. JloroBop 3a nonssaHe Ha ycnyrute, JOCTbIMHY Ype3 efekTpoHHuTe kaHanv Ha banka JACK:

106.3.1. lNpekpaTtaBa ce 6e3 MpeamsBecTMe MpW 3aKpyBaHe Ha BCUYKW CMETKM, OOCTBIHM B €MEKTPOHHWTE KaHamn Ha baHkara, npu
OTKPMBAHE Ha NPOW3BOLCTBO MO IVKBMAALMA U HECBCTOATENHOCT Ha KNMEHTa, KaKTO U MpY HEM3MbIIHEHWE OT CTpaHa Ha KnneHta Ha
3a4bKeHuara no 1. 11.6.

106.3.2. baxkarta vima npaso [a Npekpatn e4HOCTPaHHO Jorosopa 3a JOCTbM A0 €NEKTPOHHWTE KaHamnw, 3a KOeTo yBeaomasa Knnenra,
Koraro:

106.3.2.1. B npoAb/keHe Ha Ba noc/ieaosaTtenHy mecela KnneHTbT He € OCUrypuil o CMeTkaTa cu CpeACcTBa 3a NoKpUBaHe Ha Takcara
33 MeCceyHo 0BCITyXBaHe;

106.3.3. C npekpaTaBaHETO Ha 4OrOBOPa NpaBOTO Ha K/IMEHTA 3a MOM3BAHE Ha €MEKTPOHHUTE KaHann Ce Npekpartssa.

107. C npekpaTaBaHeToO Ha koW [ia e OT JOroBOpUTeE, MpeaMeT Ha HacTosLmTe OBLLM YCIoBUS, BCMYKM B3eMaHWs Ha baHkaTta no [lorosopa,
aKO MIMa TaKMBa, BKIOYNTESHO Ab/TKMMM TakCh Y KOMUCMOHW 3@ NEPUOAA L0 NPEKPATABAHETO, CTABAT U3NCKYEMMU.

107.1. KnMeHTBT OTroBaps 3a BCUYKYM V3BbPLUEHV NPeOn NpekpaTaBaHeTo Ha Jorosopa onepaunm, Npov3TUYaLLMTE OT TAX 3a0biKeHus,
BKJTHOUMTENHO W Te31, KOUTO He ca BuI 0CHETOBOLEHW NMPW HACTbMBaHe Ha CbOTBETHOTO OCHOBAaHVE 3a NpeKpaTsBaHe, KakTo 1 3@ BCUYKK
OPYrV 3a0b/TKEHMS, CBBbP3aHW C W3MOMA3BAHETO W OOCNYXBAHETO Ha CMETKATa W WHCTPYMEHTWTE 3a oThanedeH [OCTbM Mpeau
NpeKpaTsBaHeTo.

XIl. CITOPOBE W PE[], 3A MPABHA 3ALLINTA

108. baHkaTa pasrnexaa MocTbnuan Bb3paxeHUs U NOBAWIHATU CriopoBe OT KIIMEHTa UM YIMBHOMOLLEHO OT HEro /MLE BbB Bpb3Ka C
NPefioCTaBAHETO Ha NMaTEXHW YCIYrA U TO YBE[OMSBA 3a PELLEHVETO CU B CPOK OT 15 paboTHM AHKM OT nofdaBaHeTo M. Ako baHkaTa He
Ce MpOV3HECe B MOCOYEHUs CPOK UMW PELUEHVETO W He yAOBMAEeTBOpsiBa KnveHTa, TOM MOXe Ha OTHeCe Cropa 3a pasrnexzaHe oT
cb3paneHata kbm KomucunaTta 3a 3almta Ha notpebutenvte MommpuTtenHa KOMUCKS 3a NMiaTexHu criopoBe. Komuvicuata e npusHata 3a
opraH 3a anTepHaT/BHO pelliaBaHe Ha CrOpOBE, OTrOBapsLL Ha W3UCKBaHWATA, NpeaBMAEHM B 3aKoHa 3a 3aluMTta Ha notpebutenute: p.
Codug, MK 1000, yn. ,Bpabua“ Ne 1; Ten. 02/9330 577; uHTepHeT cTpanuua www.kzp.bg; E-mail: adr.payment@kzp.bg.

109. MNpunoxumo kbM [loroBopa u Hactoawmte OBLUKM YCINoBUS € OTHOCUMOTO Gbrapcko 6aHKoBO M 06LLO 3akoHomaTencrBo. Cropose
BbB BPb3Ka C Th/IKYBaHETO 1 MpUnaraHeTo UM ce pa3pellaBaT OKOHYaTEHO OT KOMMETEHTHWNS Obrapcki ChA,

Xl APYrv

110. Hactosiumte OB6WM yCnoBKs Ca M3rOTBEHM Ha OCHOBaHVE WM B CbOTBETCTBME CbC 3aKOHa 3a MMaTexHUTE YCIyri WU naaTexHuTe
cuctemn, Hapen6a Ne 3 ot 18.04.2015 r. Ha BHB 3a ycnoBusTa 1 pefla 3a OTKpYBaHE Ha NAaTexHW CMETKM, 33 M3Mb/IHEHME Ha NAATEXHM
onepaLnn 1 3a U3non3BaHe Ha NNaTeXHW UHCTPYMEHTU U ApYr OTHOCUMW HOPMAaTUBHW akToBE.

111. Ha ocHoBaHue un. 46, an. 5 n un. 67, an. 4 ot 31YTC cTpaHuTe yroBapsT, Y€ B OTHOLLEHUATA M HAMa [a ce npwunarar yi. 62, an. 1,
68, an. 1, cpokbT no un. 77, an. 1, 4n. 78, un. 80, 4n. 82, an. 2 1 3 n 4n. 91, kaTo ce npunara CbOTBETHO NPEABMAEHOTO B HACTOALLMTE
06w ycnosus 1 B [IoroBopa, KbM KOWMTO ca HepasaenHa YacT.

112. O6paboTBaHETO Ha NNYHK [aHHX 3a LEnnUTe Ha aBTOMaTWyHMA oBMeH Ha GuHaHCoBa MHbOpMaUMa B 06/acTTa Ha AaHbYHOTO
obnaraHe cbrnacHo JaHbyHO-OCUIYpUTETHUA MpoLLecyaneH KOAeKC Ce 13BbPLUIBa YPe3 aBTOMATUYHK CPeCTBa NMpW cnasBaHe Ha [paBoTo
Ha EBponevickus cbto3, 3akoHa 3a 3allmTa Ha MMYHUTE AaHHW U HA MEXAyHapoAHWUTE AOroBOpY, No KouTo Penybnuvka bbarapus e cTpaHa.
C ornel V3Mb/HEHWE Ha HOPMATMBHO YCTAHOBEHWUTE C1 3aAbikeHus, baHkata npwnara npouenypy 3a KOMMEKCHa npoBepka Ha
KIUEHTWTE, KaTo B AOMb/IHEHWE NMPeaoCTaBs MHPOpMaLVs Ha HaumoHanHa areHums no npvixoauTe.

XIV. MPEXOAHW 1 3AKJTIOMUTEJTHW PA3IMNOPENBA

113. Hactosiwmte OBLIM YCIOBYS ce MpUiarat 1 no OTHOLLEHE Ha pasnallatenHn cMeTky, B1sHec AeOUTHU 1 NpeannaTeHy kKapTy, B
[OrOBOPUTE 3a KOWTO M3PUYHO € NpedBUAEHO NMpuiaraHeTo Ha Hactoswimte OBLLM YCIOBUS KbM TsX, KakTo 1 MO OTHOLLEHME Ha CrpeHu
OT Npogaxba pa3nnaiatesniHu CMeTky, B13HeC AeBUTHW 1 NpeannaTeHn KapTu.

114. BbB Bpb3Ka C BMMBaHeTO Ha Ekcnpecbank B baHka JCK, baHka JCK ctaHa cTpaHa no BCUYKW JOTOBOPW 3a CMETK, 3a AeOUTHU U
npeannateHy KapTu, 3a AOCTbIM A0 €NEKTPOHHMW KaHanu, Mo KOWTO Npeau BNMBAHETO CTpaHa e buna EkcnpecbaHk. B pesynTat, cumtaHo ot
04.05.2020 r., HacTosaLwmTe OBLLM YC0BWS Ce npuaarat 1 No BCUYKX AOFOBOPW, CKNtoYeHW ¢ EkcnpecbaHk 4O BAMBAHETO (3a mnaTexHu
CMETKW, JOTOBOPY 3@ 13[1aBaHe Ha MHCTPYMEHTU 3a OTZasiedeH JOCTbM 40 CMEeTKa), KaTo 3ameHsaT O6LyvTe ycroBus Ha ,Excnpectank” AL,
OTHaCALLM Ce A0 NOCOYEHUTE A0roBOPY, CKItoUeHW ¢ EkcnpecBaHk 40 BIMBAHETO.

115. CumraHo ot 01.10.2022 1. baHka ACK npekpatsBa npeanaraHeto Ha KEM (KBanuduumpaH enekTpoHeH MOAMNWC) KaTto vacT oT
KOMOWHALMS OT NepcoHanu3vpaHy CPeACTBa 3a curypHocT. Knaysute Ha Hactoswmte OBLM ycnoBms, oTHacawm ce 3a KEI kato vact ot
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KOMOWHaLMS OT MepcoHanv3vpaHn CpeacTBa 3a CUIypHOCT, NMpo4b/ikaBaT Aa ce rnpwnarat kbM [JOroBopv 3a LOCTbM O €/EKTPOHHM
KaHanw, ckmoveHn npean 01.10.2022 T.

116. CuntaHo ot 11.11.2022 r. baHka OCK npeycraHoesisa npepnaraHeto Ha Call Code kato cpeActBo 3a AOCTbM [0 YCIYruTe,
npefocraBsHn upes Call Center. MonsBaHuTe ycnyru v v3BbplueHnte feinctBus ypes Call Center npu usnonseade Ha Call Code no
10.11.2022 r. BKJ1. Ca BaNVAHN 1 CMPAMO CbLUMTE ce npunarat OoLwmTe yenoBums, AeNCTBANM KbM MOMEHTA Ha MON3BAHETO/M3BbPLUBAHETO
VIM.

117. Cnpenu ot npogax6a AebWTHW, NpeAnnaTteHn U BUPTYasIHW KapTW, MO OTHOLLEHWE Ha KoWUTo ce npwunarat O6wm ycnoBus Ha
.baHka ICK* AJ] 3a npejoCTaBsHe Ha MiaTeXHW yaiyrn Ha 6msHec knveHTn ot 01.11.2024 1.

117.1. NebutHn v npegnnateHn kaptu Business Debit Mastercard: 13ganeHvTe 0o BAmM3aHe B cuna Ha Hactosmte O6Lum ycnosua
nebuTHM 1 NpeannateHy kapty Business Debit Mastercard npoabikasat Aa ce 06c/yxBaT B CbOTBETCTBUE C HacTosALmTe OBLLUM YCroBKs
M C TAX MOTaT [la Ce U3BbPLLUBAT BCUYKM ONepaLy, Nocodenm B 1. 55.1. 1 T. 55.2. ot ObLumTe ycnosus. 3a Te3v kapTu ycnyraTa no yi. 55.2.,
6. ,@" 3a nonyyaBaHe Ha napu B 6poit (,kell 6ek”) OT TbproBeL, e akTUBHa U B YyxOuHa.

117.2. BuptyanHu kaptm Virtual Business Mastercard: 13ganeHute oo Bnv3aHe B cuna Ha Hactoswmte O6LLM YCroBKS BUPTYaiHW KapTu
Virtual Business Mastercard npomobrixasat ga ce 06CyxBaT B CbOTBETCTBME ¢ HactoawmTte OBLW YCIOBUS U C TaX MOraT aa ce
V3BbPLUBAT ONEpaLMnUTE, MOCOYEHW B T. 56.

Digitally signed by B n Digitally signed by
Slaveyko. Slaveyko Lyubomirov Oya Boyan Filipov
Lyubomirov  slaveykov Filipov Stefov

Date: 2025.02.28 16:06:21 Date: 2025.03.05

Slaveykov +02'00' Stefov 10:50:24 +02'00"

23



		2025-02-28T16:06:21+0200
	Slaveyko Lyubomirov Slaveykov


		2025-03-05T10:50:24+0200
	Boyan Filipov Stefov




