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First steps

Overview of elements and structure

>

>

>
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After you enter DSK Direct for the first time, you must change your password

Activate your signing method through the Settings menu

Customize your screen to meet your needs

’

Main panel — from here you can access various internet banking

]
{ menus. When you enter a menu, specific submenus are

: displayed.

Settings — from here you
can customize the widgets
you see and their
positioning for each
individual menu.

Widgets — from here you
can access various
sections and
functionalities of the
internet banking. You can
customize the widgets
you want to see in each
menu.
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i | Information bar — from here you can see your client number, last login details, !
i 1 your inbox, feedback phone number/form, change language and exit buttons. |
\\‘ /// 2 uz@%rﬁfﬁﬁfﬁﬁa—(;,—lmm Bg inbox P 23715 [ Feedback () Bwarapon  [] Logout e
G dskdir‘(‘éct e Quick links — from here you
otp group \/, YOURACCOUNTS LOANS CARDS BILLPAYMENTS PAYMENTORDERS SAVINGE FUNDS REQUESTS MNOTIFICATIONS SMART APPLICATIONS SETTINGS can access VariOUS menus and
_ - functionalities of internet
Welcome to DSK Direct (&) Activate DSK Smart " banking.
Exchange rates - B 4 Your Accounts - I o x Q
Biry = 267.82 EGN  PASM/AWATENHA CMETKA - BGN EGS545TSAS3000014000001
uso LSt et 1064.12 EGN  CMECTOBHA KOMMOHEHTA- BGN ’ ----- )
CHF 18313 1.3858 f’l
. 68.51 BGN EVPTYANHA KAPTA - BGN ,"
pd " SEL 22 22124 75.65 EUR PASMNMNALATENHA CMETHA - EUR BG235TS5A93000015573001 . S _g—WId ets - for qu ICk access
. tovarious sections and
FuR 15510 19600 T.17 UsD PAZNMNALLATENHA CMETHA - USD BG5S5TSAS3000015840001 N f t' I't' f 3 t t
’ unctionalities or interne
0.00 BGN  BWPTYA.CP.BM.IM.BGN banking. You can
BillP ts o o . .
e ) customize the widgets you
27.66 BGN All Transactions - o x O want to see In eaCh menu.
CTYAEHA BOJA
Debit Credit  Beneficiary [ Account number / Details V\‘\\
0.00 BGN AN 7
TENEBW3NA 9.00 BEGN OEMO MOTPEEMTEN ACK AWPEKT BGS45TsAs3oooOl4ooOOOl 0000 (4 —7m0 "7
23.04.2020 TPAHCDEP MEX Y CBOW CMETKW




Reports

Cash_ balance, movements and account statements
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Menu structure — each menu in DSK Direct
contains thematic sections — here you can access ; N
I Inctionalities. i i Quick links — through the buttons lined next to
EEENRRIIEN P 4 i each account, you have quick access to the
‘\‘ 7 £ BEMONOTPERTENACKAMPEKT [ nbox o) 2375 [} Feedback () Bunrapcen  [] LogOut E‘ requested account information. :E
@Oggﬂﬁfqire LOANS CARDS BILL PAYMENTS PAYMENT ORDERS SAVINGS FUNDS REQUESTS NOTIFICATIONS SMART APPLICATIONS SETTINGS "l,/ ,,/,,’
Account Balan:_‘;, Account Statements in PDF Period [ Month Account Statements Transactions '//’ ,///’
Account Balance &} ] < ////
Sections in the menu ,Your accounts”:
Checking Accounts - BGN /'/ /// o . -, T .
> “Availability” — shows the available cash balance on
@ 400.00 PA_?»I'IﬂALLLATEﬂHACMETKA—BGN D .;i; @ Ei J::::” @ account
AVAILABLE BGN  BG345TSA93000014000001 Details Rename SMS Services Movements Statements
© 1000.00 cnecTOBHA KOMAOHEHTA - BGN O 3 = > “PDF statements” — displays daily PDF statements.
AVAILABLE BGMN Details Save/Withdraw  Movements Statements
60.00 ByUPTYATHA KAPTA - BGN O Y 3 = > “Statements for a eriod/month” shows summar
©
AURINARREEIGH Details Fund/Get Back Movements Statements q . . oo
statements with an option to select period, specific month
L or from the beginning of the current month to date.
ecking unts -
) 32.93 PA3MALIATE/HA CMETKA - EUR O & e 2 =) > “Account movements” — shows all movements for a period
AVAILABLE EUR BG235T5A93000015578001 Details Rename SMS Services Movements Statements

selected by the client.

) S OIFECURCILENGIUIEN | 0ans  CARDS  BILLPAYMENTS PAYMENT ORDERS SAVINGS FUNDS REQUESTS NOTIFICATIONS SMART APPLICATIONS SETTINGS
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* “Export to file” button — allows export in different formats
(Word, Excel, CSV, XML).

Account Balance Account Statements in PDF Period [ Month Account Statements Transactions
g o
Period [ Month Account Statements o
Account OEMO NOTPEEWUTEN ACK AWPEKT PASMNALIATENHA CMET ® Period from @ 23.04.2020 to 23.04.2020
O Foramonth March ~ | | 2020 v
(O From the beginning of April
Export To File Display
FROM DATE TO DATE TURNOVER TURNOVER SUM IN THE BEGINNING FOR THE FINAL SUM FOR THE
DR CR PERIOD PERIOD
23.04.2020 23.04.2020
143.73 151.00 371.88 379.15
ACCOUNTING DATE DETAILS PAYER/PAYEE PAYER | PAYEE ACCOUNT DEBIT CREDIT



Transfers

Types of transfers and file formats
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Mew payment Payments not sent Archive

Payment orders ey

Between own accounts

Create new payment

Payment transfer between own accounts in DSK
Bank

©

CHI

To other bank in BGN

Create new payment

Payment transfer in BGN to account in another bank
in Bulgaria.

©

PDF advices Automatic Beneficiaries Templates

@ o DSK Bank account
o S

Create new payment

Payment transfer in BGN or foreign currency to
another customer’'s account at DSK Bank.

©

Foreign currency

Create new payment

Payment transfer in foreign currency to a bank in the
country or abroad.

©

g

To state budget

Create new payment

Payment transfer in BGN to state budget accounts of
State Budget entities.

Other

University fees

Traffic police fines

Sweep balance

Make donation

For distributors of merchants
e-Faktura

Payment of safe deposit box
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Types of transfers:

Between my accounts — to transfer funds between own accounts
with DSK Bank. Also used for purchase and sale of foreign currency.

To accounts with DSK Bank — to order transfers to accounts with DSK
Bank;

Interbank — BGN — to order transfers in BGN to another bank in
Bulgaria;

Interbank — foreign currency — to order a currency transfer to
another bank in Bulgaria or abroad;

YV VvV YV 'V VY

To the state budget — to order transfers to state budget entities;

Other:

» Other — standard forms for other specific types of
payments.



Transfers

Signing and ordering of payments
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Create new transfer — quick access to a list of transfer
types to order a new transfer.
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Other sections in “Transfers“ menu:

yet signed and sent

transfers sent to the bank.

advice for transfers ordered.

be executed on a future date

beneficiaries

~o,
~
~
~
~
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~
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= Confirm — to confirm and/or
sign transfers.
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KL, DEMONOTPEEMTEN ACKAWPEKT [<) Inbox o) 2375 [} Feedback (@) Bwnrapexn  [] Logow i
1
1
1
(] ¥ 1
C.I qSkdfreCt YOURACCOUNTS LOANS CARDS BILLPAYMENTSSAVINGS FUNDS REQUESTS NOTIFICATIONS SMART APPLICATIONS SETTINGS | S -
otp group
Mew payment Payments not sent Archive PDF advices Automatic Beneficiaries Templates T
Channel Internet Banking W O Al >
Order Type Select Payment Order Type W ® Last 10
Bank client All W O For 24.04.2020
Beneficiary O Period from 24.04 2020 to 24.04.2020 >
[ These payments could be send 30 days after their creation. ]
[ Unsent payment orders can be deleted on the day following their creation. ] >
REQUESTED
CREATION EXECUTION >
TYPE PAYER PAYEE AMOUNT  DATE DATE FEE @ ALL ALL
Payment Order {Credit AEMO MOTPEBWMTEN ACK
\ Test 22.04.2020 Check a
payment)  AUPEKT 10.00 BGN - 22.04.2020 Sizn Send
4 ® X BGSASTSAS3000014000001 BG265TSAI3000025184896 10:41 fee B >
[JEMO MOTPEBMTEN ACK A0 MOTPEBUTEN ACK
Exchange  VIPEKT PASMNAWATENHA  AVF KT 22.04.2020 Checka
7 %X CMETKA-BGN Ei\d_:‘él:lrﬂil._uEAJREﬂHA 510530 EUR 1035 22.04.2020 e Sign Send
A BGS4STSAI3000014000001 oo oo
’ ‘\\ ’,a”,'
/1 N ”’I ]
! \ ad 1
7 \‘\ Pid - l" ~:::: :::::
/ N s TN T
---------- y II \\\ "’,’ "l ~\\\\ ~~~~~~~~
," . . . \\ ,"
{ Edit — a button allowing to make edits to a transfer. Vi e
: - . i 1 Sign and Send - check the boxes of the transfer you want to
i Used where it is necessary to complete a Declaration | ! . . .
! " i 1 confirm. Available All option.
i of Origin of Funds. P .
: y - . i 1 To sign/send more than one transfer — check the boxes of each
i Create similar — to create a similar transfer, if Pl
: i i transfer you want to send.
\_necessary to safe the current one. LY
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Pending — contains all saved transfers which are not

Archive — contains information about the status of all

PDF Advice — provides an option to download a PDF

Automatic — contains information about transfers to

Recipients — contain all saved forms and beneficiaries

Standard forms — contain all saved forms and



Save forms and recipients
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> In case of recurring transfers to the same recipient, for your
convenience you can save the recipient and/or form.

— » Saved forms are available in “Standard Forms* or

o Q Q o" e
Recipients” sections. . .
P How to save a form / recipient?

> Fill in transfer details;

£ AEMOTOTPEEMTEN ACKAMPEKT [ Bxopawanowa oJ) *2375 () Oparwaspraka () English [ Maxon

> Before executing the transfer, select “Save as Standard Form

L
@}ﬂCKaUPE'Km CPEACTBA KPEQAMTW KAPTW BWTOBWCMETKM MNPEBOAM CMNECTABAHE ®OHAOBE 3AABKW W3BECTMA CMAPT MPUNOMEHWA HACTPOWKM

i / Recipient “;
. » Check the box and enter name for the form/recipient to be
Cuzpaeane/pefaKTupane o 3apepnw roToea BnaHka
saved;
> Important note: The form will be saved after the transfer is
HapempaHe 3a npesoa no cMeTka B Banka ACK ordered!
O cueTHa JAEMO NOTPEBWTEN ACK IMPEKT PASMIAILATENHA CMETHA - BGN 1714000001 (T85.86 81 | How to use a saved formp
WMmMe Ha nonyyaTen Test e
IBAN [ BanyTa BG265TSA93000025184896 BGN >Through “Standard Forms” sub-menu or
Ma / BanyTa . . o .
el o - » Upon selecting a new transfer, select “Upload Existing Form”
button.
OcHoBaHWe TEST
T > If needed, you can change the account from which the
transfer is made, the amount and grounds.
> Edits to a saved form require security confirmation.
[ MpeBog®bT Ce M2NENHABA HezabaeHo. B nepwoaa Mexgy 22:00 v 04:00 yaca e Bb3MOKHO 3abasaHe Npu NpUEMaHe Ha NpeBoguTE. ]
o _ | How to use a saved recipient?

3anasu kato roTosa Bnanka
(® Npesegu cera

» Upon selection of a new transfer, a list of all saved recipients
is available in the Recipient Name field.

() Hapepw c BBAeILa fATA MAK KATO NEPUOgUHYEH NPEEDT u Bruauma 33 BOWUKM MBAHOMOLHWLW

33anasu Karto n ony4aren

BUOWM 33 BCHYKM MBAHOMOLWHWLIK




Bill payments

N : o,
For utility services, taxes and charges © b6aHkaack

From here you can access the registered standard forms for payment of utility bills and register new ones.

Register the payment of your utility bills, local taxes and charges

For registration you will need a subscription/client number (for utility bills) and UIC (for taxes and charges)

>
>
» Upon registration, add name of payment in order to find it quickly and easily when you review your bills
>

Registration of automatic payments/direct debits on utility bills — in a branch office only

= N,

N

£ [EMONOTPEBUTENACKAMPEKT [ Inbox o *237s () Feedback () Brnrapow  [] Logouwr . N
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Prepared bill payments — . .
P pay Other sections in the menu —

i
(] - !
o h?re YOU RS @I ds"d-”—e{-t YOURACCOUNTS LOANS CARDS JEUlaglbeollEl PAYMENT ORDERS SAVINGS FUNDS REQUESTS NOTIFICATIONS SMART APPLICATIONS SETTINGS i for payment of local taxes and
the obligations on your <) olp group : i
i fees, archive of payments and

registered utility bills. | T=s

T e

relating details with an export
-, to file option.

~ R4

l"‘ \\‘\ .
7 Y Bill Payments Register/Pay bill - § N A
“
M,

N L Prepared bill payments Local taxes Payments archive Payments report Manage current direct debits Newconsent T TTTTTmmmm——eee

For each registered utility Edit / Pay bill — to register
bill, if there is a new Payments ready to be made \i new utility bill payment
obligation — its amount ! forms.
and a checkbox will be - 27.66 CryaeHasopa B V. %) =\\ /,
displayed. Mark the bills CTYAEHABOJA BGN 1005020506 Edit Delete
you wish to pay and click ,/'/ \‘\
“Pay”. , 1 0.00 Tenesusus B f 2 .

\ ! TEMEBM3WA BGN 90000132617 Edit Deletis

Edit / Delete — from here you
can edit any registered bill —
change a provider, client
number or entirely delete the
subscription.

4
’
4

Pay — for payment of checked .
bills. |

P
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Cards

From here you can access information about your debit and credit cards:
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> review your card transactions;
> obtain information about the forthcoming expiry of your card;

> activate additional Internet (3D) password on each of your cards under the MasterCard SecureCode and Verified by Visa
programs;

check the accumulated credit card bonus from Bonus Programs sub-menu

change the limit and status of bank cards;
open a new card online;
charge and withdraw from a virtual card, if you have requested such card;

pay the minimum amount to revolve your credit card balance.

V V V V V V

Transfer of funds from and to other cards (other than your virtual card) can be made from Transfers menu.

£ [EMO NOTPEEMTEN ACKAMPEKT [53) Inbox  of *2375 [} Feedback ({f)) Evarapon  [] Logout

5 dskdirect
. s Irec YOUR ACCOUNTS LDAMS BILL PAYMENTS PAYMENT ORDERS SAVINGS FUNDS REQUESTS NOTIFICATIONS SMART APPLICATIONS SETTINGS
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Bank cards Card transactions Virtual card funding MRA payments

Bank Cards ’.:?}

PASMAWATENHA CMETKA - BGN (BG545TSA93000014000001) 0.01 BGN
. Visa Debit payWave i propucTiON - g
O A = pay O © U S
iy pap— I
DEMO DIREKT 474836™"""""2676 05/2022 Details 5MS Services  3-Dpassword  Transactions
BMPTYANHA KAPTA - BGN 60.00 BGM
© - Virtual MasterCard v PRODUCTION 3 G - 4 =2
DEMO DIREKT 5547237%%"* 3307 112022 Details SMS Services  3-Dpassword Fund/Get Back  Transactions




Notifications

»
In this section you can manage your communications with the Bank. You can request regular SMS C'} QEHKGECK
notifications, enter contact email and phone number

Here you can:
> request the use of SMS services;

> manage how you can be contacted;

> view notifications in your inbox, as well as offers and promotions.
T, EMO NOTPEEITEN ACK AMPERT E rr— @5 "7 L) Feedback @ Eonrapcar 1] LogOut s s et st R SR .
SMS - from Notifications menu you can :
. . : . - :
C"} dSkdfrect YOURACCOUNTS LOANS CARDS BILL PAYMENTS PAYMENT ORDERS SAVINGS FUNDS REQUESTS [RULLISUBLEN SMART APPLICATIONS SETTINGS : subscribe to SMS notifications, enter a new :
otp group i contact e-mail address, access your inbox and
LSS E St ST Tt e e e ettt e e 8 e R B e e e - : check any current offers, new services,
.......................... S — CEEEETTET e Y T PP PP T T T PP T ._._.* T eppp——— . . . H
SMS services Identification phone number Contact e-mail Inbox  Newofférs a=- Myrofferses. Ahiva........... .. promations, 3hd archived expired enes- :
SMS Services < """""'::::::::::::::::::::::::::::::::::::::::::::::::::::::::: """"" g
§ Edit — from here you can subscribe for
@ PA3NNALLATENHA CMETKA - BGN (1714000001) ﬁ .............. the followlng types of SMS notifications:
Maorining balance Paid/Unpaid utility payments Incomes Ordered transfers [ withdrawals from an account Edit B - : M9rn|ng ac.count.t?alan.ce
.. * Paid / pending utility bills
_ ; e Account receipts
) " Visa Debit payWave 7 + Ordered account transfers withdrawals
Cord Transaction Edit * Card transactions
¢ Minimum amount to be paid to revolve
BUPTYANTHA KAPTA - BGN (VIRTUAL CARD) Vi a credit card o
@ o L i e Subscription for SMS notifications for a
Maorining balance Incomes Ordered transfers / withdrawals from an account Edit : ’
one-off 3D password for online
) payments can be made in Cards menu.
© “ Virtual MasterCard Vi
Card Transaction Edit 3 i

N PA3NNALUATENHA CMETKA - BGN  (1714000001)
< Virtual MasterCard < Moriningbalance  Paid/Unpaid utility payments ~ Incomes Ordered transfers / withdrawals from an account
Card Transaction

Morining balance

. Paid/Unpaid utility payments
Card Transaction
Incomes
MOBILE OPERATOR
Ordered transfers / withdrawals from an account

Please, choose MOBILE OPERATOR
Please, choose v
PHONE
PHONE
+
359 87 +359 87




Requests

From this section you can file requests for bank products and check their status

Here you can file a request for:

» New virtual time deposit

» New consent
To check any :
» Pending documents

» Archive

(& 6aHkaack
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C.’dSde'ect YOURACCOUNTS LOANS CARDS BILLPAYMENTS PAYMENT ORDERS SAVINGS FUNDSﬂNOTIFIO\TIONS SMART APPLICATIONS SETTINGS

£ QEMONOTREBUTENACKAMPEKT [ Inbox o) 2375 [ Feedback (@) Evnrapon  [] Logout

For opening a virtual time deposit

Booking reservation form {0}

Mew consent

Pending

Archive Booking reservation

c.; dSkdl'.recf YOUR ACCOUNTS LOANS

otp group

£ MEMONOTPEEMTENACK AMPEKT [ Inbox o 2315 [} Feedback () Bunrapexu

CARDS BILLPAYMENTS PAYMENT ORDERS SAVINGS FUNDS MNDTIFD&TDNS SMART APPLICATIONS SETTINGS

For opening a virtual time deposit Mew consent

Booking reservation form {0}

CHOOSE BRANCH

Pending

Archive

Booking reservation

CHOOSE SERVICE

D_ Log Out

--------------------------------------------
.
0

Booking reservation — from Cards
menu you have an opportunity to
schedule a consultation on a
day/time and in branch office
convenient for you

.’ »
2, -
-------------------------------------------------------------------------

CHOOSE DAY CHOOSE TIME
MAME
OEMO NOTPEBWTEN ACK AWPEKT
[ Contact information
® E-MaIL O PHONE




Smart applications

»
In this sub-menu you can select accounts to enable/disable as accessible through DSK Smart of DSK Bank C'} QEHKGECK
by ticking the box next to each account.

Here you can:

> Enable DSK Smart mobile app;

> Choose which of your accounts to be visible in DSK Smart. You can edit the list of already selected account by adding or
removing accounts;

-----------------------------------------------
* .0

£, [EMONOTPEEMTEN ACKAMPEKT 5] Bxopawanowz  of “2375 () Opatwaepraka (D engish  [] wawon

Enable DSK Smart @ﬁEK?UPeKm CPEACTEA KPEAMTI KAPTH BMTOBN CMETKM NPEBOAN CMECTABAHE ©OHADBE 3A9BKM W3BECTIR
Upon activation of Device :

Registration link, you can
register a mobile device on

DSK smart D5K MoneyGram

which you will use DSK ©

Smart. The system will L

provide you with activation L Y

code, whereby you will RoSKsmart PepakTupait

register your device in DSK

FI N M3op Ha cmeTky
Smart after you Open the app E '-...,.“ HAMMEHOBAHMWE HA CMETHA 1BAN BANYTA HAMWYHOCT
bI d . ] PerncTpupaHe Ha yCTponcTea

on your mo I e eV|ce' H PASMNNALWATENHA CMETHA - BGN BG545T5A93000014000001 BGN 535.86

You can add or remove i Bepcuu 4a DSK Smart

devices from DSK Smart E AH:popmauA; DSK Smart CNECTOBHA KOMMOHEHTA - BGN BGN 0.00

device list. : BUPTYA/HA KAPTA - BGN BGN 958.51
PASNNALIATENHA CMETHA - EUR BG235T5A93000015978001 EUR 27.73
PAIMNALATENHA CMETHA - USD BG595T5A93000015340001 usb 717
u BWUPTYAN.CP.EN.1IM.BGN BGN 0.00

QOTkaz oT MobunHo baHKnpaHe

o
.....
--------------------------------------------
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In the Settings menu you can:

Change Username and Password

v WV VvV V V

Activate your selected signing method
Select the accounts (out of those registered with DSK Direct) to be displayed as Operating Accounts
Control the DSK Direct access security level from Protected Entry

Review information about User sessions, Signed documents and Technical requirements

£ pemonoteeRUTEN Aok AMPEKT [ nbox ) 2375 () Feedback () Brarapo [ Logour

5 dskdi
(.Jatps dfrect YOURACCOUNTS LOANS CARDS BILL PAYMENTS PAYMENT ORDERS SAVINGS FUNDS REQUESTS NOTIFICATIONS SMART APPLICATIONS
group

General User sessions Change username Change password Secure login Technical requirements Certificate Qualified signature One time passwort d device DSK mToken Add account Remove account

General settings {O}

Quick Links - D x FREQUENTLY USED SETTINGS
----- ord

Order \:'13’_35 User Name

Payments View User Sessions

Technical requirements
General settings .
Quick Links

Bank Cards

Bill Payments

System usage o =
Startdate Last Action

24.04.20 15:54 24.04.20 1631

24.04.20 15:51 2404201551

24.04.20 15:49 24.04.20 15:49

24.04.20 13:08 24.04.2013:08

24.04.20 12:44 24.04.2012:59




