OBLLN YCAOBUA HA ,BAHKA ACK*“ AA 3A MPEAOCTABAHE HA NAATEXKHU YCAYTU HA ®USUYECKU AULIA
B cuna ot 09.08.2023 .

OBLLIN MONOXEHWNA
I. Unpopmaumsn 3a BaHka ACK KaTo AOCTaBUMK Ha MAATEXHU YCAYTY
1.1. ,baHka ACK” AA (HapuuyaHa no-HaTaTbK ,baHkaTa”) e TbproBCKO APYXECTBO, PErMCTPUPAHO B TbProBCKUSI PErUCTbP U PEMMCTbPa Ha KOPUAUYECKUTE
AMLA C HECTOMAaHCKa LeA KbM AreHums no BnucBaHuATa ¢ EMK 121830616. Cepanmiue 1 appec Ha ynpasaeHue: rp. Coous, ya. ,MockoBcka” Ne 19; Ten:
0700 10 375, dakc: (02) 980 64 77; e-mail: call center@dskbank.bg: BIC/SWIFT: STSABGSF. 06woTo paboTHO Bpeme 3a baHkata C KAUEHTU B
oduUManHK 3a cTpaHata pabotHu AHM e oT 8:00 po 17:00 u.
1.2. ,BaHka ACK” AA n3BbpLuBa HaHKoBa AEMHOCT Bb3 OCHOBaA Ha AMLeH3 Ne b 03, n3paaeH ot Bbarapcka HapoaHa HaHka, KOATO OCbLLECTBABA HAA30p
BbPXYy AEMHOCTTa.

II. Mpeamer u obxeart

2. HacTosiumte 061K yCAOBUS Ca HEPA3AEAHA YaCT OT AOroBopuTe, kouTo ,BaHka ACK“ AA (no-HaTaTbk HapuuaHa ,baHkaTa“) ckAtouBa ¢ GU3MUECKH
AMUA (MO-HaTaTbK HapuyaHu ,KAMEHT”) 3a NpepoCTaBAHEe Ha MAATEXHU YCAYTM 1 3a NOA3BaAHE Ha NakKeTU OT NPOAYKTU W YCAYTM Ha baHkaTa, @ UMEHHO:

a) PamMkoB AOroBop 3a NpepoCTaBAHE Ha MAATEXHW YCAYTM U BCUUKU AOMBAHWUTEAHM CMNOPaA3yMEHWS KbM Hero (He3aBWMCMMO OT TOYHOTO WM
HavMeHOBaHWE) 3a OTKPUBAHE Ha pasnAallaTteAHa cMeTka U/WAK 3a U3paBaHe U 06CAyXBaHe Ha AebWUTHa kapTa U/WUAKM 3a U3paBaHe U 06CAyXBaHe Ha
KPEAUTHU KapTU U/UAKW 3@ AOCTLI A0 EAEKTPOHHUTE KaHaAK, U/WAK 3@ NOA3BAHE Ha MaKET OT MPOAYKTU U YCAYTU. PaMKOBUAT AOFOBOP, 3a€AHO C BCAKO OT
CKAKOUEHUTE KbM HET0 AOMbAHWUTEAHUW CMOPa3yMEHUs, MMa CMAaTa Ha CaMOCTOATEAEH AOTOBOP 3a CbOTBETHUSA MPOAYKT UAU YCAYyra.

6) AoroBop 3a OTKpMBaHe 1M 06CAyXBaHE Ha pa3nAalllaTeAHa CMeTka, AOroBop 3a U3paBaHe U 0b6CcAyxBaHe Ha pebuTHa KapTta, AOroBop 3a U3paBaHe U
obcAyXBaHe Ha KpeAUTHa kapTa, AOroBop 3a NpeAoCTaBsiHe Ha AOCTbM AO EAEKTPOHHU KaHaAu, AOroBOp 3a MOA3BaHE Ha NakeT OT MPOAYKTU U YCAYTH,
HEe3aBUCUMO OT TOYHOTO HaMMEHOBaHWE Ha TE3W AOrOBOPM.

B) ApyrM AOroBopu U crnopasymMeHusi, He3aBUCMMO OT HAaUMEHOBAHUETO UM, B KOUTO U3PUYHO € NMPEABUAEHO MPUAOXEHUETO Ha HacTosmMTe O6LLM
YCAOBWSI KbM TSIX.

2.1. OcBeH ako B HacTosiLuTe OBLLM YCAOBUSA € NPEeABUAEHO APYTro, HABCSAKbAE B TSX, KbAETO € U3MOoA3BaHa Aymata ,,AOroBop* MAM HEMHU CAOBOGOPMMU,
ce “Ma NPeABUA HAKOIM OT AOrOBOPWTE, MOCOYEHU B T. 2., 6. ,8", ,6” 1 ,B“.

2.2. [puv yroBopeH” B MHAMBUAYAAHUSA AOrOBOP CMEeLManHU YCAOBUS, KOUTO CE OTKAOHSIBAT, OTMEHAT U/WAM BAM3AT B NPOTUBOPEUMNE C OTAEAHU KAAY3U
oT HacTosiLmMTE OBLLM YCAOBUSA, MPEANMCTBO MMAT YrOBOPEHUTE CNELMaAHN YCAOBUS. 3a N3b6sirBaHe Ha CbMHEHWE, He NPEeACTaBASIBa OTKAOHEHWE, OTMSAHA
AW MPOTUBOPEUNE, Bb3MOXHO pasMWHaBaHe B HAaUMEHOBAHMETO Ha MOCOYEHWTEe B CbOTBETHWUA AOrOBOP OOLLM YCAOBUS M HaMMEHOBAHWETO Ha
HacTosiLmMTe O6LUM YCAOBHS.

Ill. O6wm npaBUAa 3a YCTaHOBSIBaHE Ha MAEHTUUHOCT, CKAloUBaHe Ha AOroBop 1 pabota ¢ Avua, NpeacTaBAsiBalwM KaneHTa

3. [pu ckAouBaHe Ha AOroBOp, KakTo M Mo BCSAKO BpeMe Ha HeroBoTo AeicTBUe, baHkaTa vaeHTMdUUMpa KAMEHTa Bb3 OCHOBa Ha MpeACTaBeH
BaAMAEH AOKYMEHT 3@ CAMOAMUYHOCT, M3AAAEH CbIAacHO AEWCTBALLIOTO 3aKOHOAATEACTBO Ha AbPXaBaTta, YMITO rpaxAaHuH e. AKO KAMEHT e rpaxaaHuH
Ha noBeve OT eAHa AbPXaBu, TOW NpeacTaBs npea baHkaTta BaAMAEH AOKYMEHT 3a CaAMOAMUYHOCT, U3AAAEH CbIAACHO AEVCTBALLOTO 3aKOHOAATEACTBO Ha
BCSIKa eAHa OT Te3W AbpxaBu. Bcekn KAMEHT — uyxaeHel, yaocToBepsiBa npea baHkaTta v npaBoTo cv Ha npebuBaBaHe Ha TepuTopusTa Ha Penybanka
BbArapus, upes npeacTaBaHe Ha BU3a AU AMUEH AOKYMEHT 3a npebuBaBaHe.

3.1. KAWEHTBT € AAbXEH Aa YBEAOMM NUCMEHO baHkaTta npu u3paBaHe Ha HOB AOKYMEHT 3a CaMOAMYHOCT, MOPaAM M3rybBaHe, OTKpaaBaHe, U3TuaHe
Ha CpoKa Ha BaAMAHOCT MAW MOPaAM NPOMSIHA Ha AAHHWUTE B HETO, KAKTO M A MPEACTaBM TO3U AOKYMEHT B baHkaTa 3a oTpassBaHe Ha npomMsHata. Mpu
pasAuuMe B MMeHaTa MeXAy HOBUA AOKYMEHT 3@ CaMOAMYHOCT M Te3n B AoroBopa, KAMEHTBLT CAeABa Aa MPEACTaBM U AOKYMEHT OT OpraHa, HanpaBuA
npomMsiHaTa, yAOCTOBEpPSIBALLL HEMHOTO U3BbPLUBAHE.

4. OroBOPbT Ce CKAIOUBA M Pas3nopexAaHe CbC CMETKA Ce M3BbpLUBA AMYHO OT KAMEHTa, KOraTo € MbAHOAETEH, MAM UPE3 HETOB MbAHOMOLLHMK.
MpeacTaBsHUTe B BaHka ACK MbAHOMOLLIHU CAeABa Aa 6bAAT HOTAapUAAHO 3aBEPEHU U B OPUTMHAA.

5.  CkAtouBaHe Ha AOrOBOP M pPa3nopeXaaHe CbC CMETKa Ha MaAOAETEH/HEMbAHOAETEH KAMEHT ce WM3BbPLUBA OT MAM 3a€AHO C HETOBUTE 3aKOHHU
NpeACTaBUTEAU, CAEA NPEACTABAHE Ha AOKYMEHTU, CbIAGCHO AEMCTBALLIOTO 3aKOHOAATEACTBO. HEMbAHOAETHM AMLA, HABLPLUWAK 16-TOAMLLHA Bb3PAcT,
KOMTO NOAYYaBaT TPYAOBO Bb3HArPaXAEHUE UAU CTUNEHAMS, UAM Ca BCTbIUAM B rPaXAaHCKM Bpak, MoraT Aa CKAKOUAT AOrOBOp 3a pa3nAallaTeAHa CMEeTKa
U Aa ce Pas3nopexAaT CbC CYMMUTE MO Hes CAMOCTOSITEAHO.

6.1. baHkaTa MAEHTUGUUMPA MbAHOMOLLHULMTE MAW APYTUTE AMLIA, KOMTO MO 3aKOH MMaT NPaBo Aa NOAyYaBaT MHGOPMaLMA AW A3 M3BBLPLLBAT AEHCTBUA
Ha pasnopexaaHe Nno CMeTKa, Mo PpeAa M HauuHa, NoCoYeHU B T. 3.

6.2. KAWMEHTBT € AAbXEH Aa MHPOPMUPA MMCMeHO BaHkaTa 3a BCAKO OTTErAsiHe Ha MbAHOMOLLHO BEAHAra CAeA HacTblBaHe Ha OTTEMSHETO My.

6.3. baHkaTa He HOCKM OTFOBOPHOCT 3@ M3MAATEHU CYMM, U3BbPLUEHW PA3NopPeXAaHUS MAU APYrUM AEMCTBUS, U3BbPLUEHW OT UMETO Ha KAWeHTa, Bb3
OCHOBa Ha MbAHOMOLLIHO, aKO He i1 € CbObLLIEHO MUCMEHO, Ue TO € OTTEMEHO.

IV. KoMyHUKaLs MeXAy CTpaHUTe BbB BPb3Ka CbC CKAOUBAHETO U U3MbAHEHUETO Ha Aorosopa

7.1. AOroBOpbT CE CKAOUBA M KOMYHUKaLMATa MEXAY CTpaHUTE MO Hero ce OcbliecTBsiBa Ha 6bArapcku e3vk. B cayuyait ue no uckaHe Ha KauenTta,
AOroBopbT € ChbCTaBeH, OCBEH Ha 6bArapCku, U Ha APYr €3KK, 6bArapCKUAT TEKCT MMa NPeAUMCTBO.

7.2. BCMYKM U3ABAEHMA C NPaBHO 3HAYEHWE Ha CTPaHWUTe ce NPaBAT B MMCMeHa opma Ha XapTUeH HOCUTEA, KaTo Ce BPbUBAT Ha ApyraTta CTpaHa AUYHO
WAM Ce u3npaLLat no notuara.

7.3. baHkaTta uma npaBo Aa NpaBu U3ABAEHUSATA NO NPEAXOAHATA TOUKA, KaKTO U BCAKAKBU MHOOPMAaLMOHHU U3ABAEHUS, U HA NOCOYEHUTE OT KAneHTa
E€AEKTPOHHa noLLa, TernedOH (BKA. Upe3 KPaTKWM TEKCTOBM CbOOLLEHUS Npe3 MObUAHATa Mpexa WA MOBWMAHWU MPUAOXKEHUS, NO-HATaTbK HapUYaHW camo
,TEKCTOBM CbOOLLEHNA"), aApeC 3@ KOPECMOHAEHLMS, AU Upe3 EAEKTPOHHUTE kaHaAu Ha BaHkaTta (MHTepHeT 6aHk1paHe, MOBUAHU NPUAOXKEHWS), aKo
MeXAY CTPaHUTE € CKAKOUEH AOTOBOP 3a MOA3BAHETO MM. B cAydauTe, NpeABUMAEHM B 3aKOH AU MOCOYEHU Ha OTAEAHM MecTa B HacToAwmTe O6Lwm yeaoBums,
BaHkaTa MoXe Aa NpaBu U3ABAEHWA U Upe3 NyOAUKYBaHE Ha onpeAeAeHUTe 3a ToBa MecTa B oducuTe Ha BaHkaTa, KakTo U Ha MHTePHET cTpaHuLaTa cu
www.dskbank.bg.

7.4. Tlpy HaCTbNWAM NPOMEHU B MbPBOHAYAAHWUTE AAHHU, MPEAOCTaBEHU OT KAMEHTa Npu CKAlouBaHe Ha AOroBopa, TOM ce 3apbAXaBa NUCMEHO Aa
nHPopmupa baHkaTa B 7-AHEBEH CPOK OT MPOMsAHaTa U Aa MPEACTaBM CbOTBETHUTE AOKa3aTEACTBa/AOKYMEHTU 3a Hesl, ako TakuBa ca u3papeHu. B
NPOTUBEH CAyYai BCUUKM YBEAOMAEHWS, NMOKaHWU U APYrU CbOOLLEHUS, U3NPaTEHU Ha MOCAEAHUSI U3BECTEH Ha BaHkaTa appec 3a KOpPeCnoHAEHLUWS,
E€AEKTPOHHa NnoLla UAK TeredOH (BKA. MOBUAEH), Ce cUuTaT 3a NMOAYUYEHH.

8.  KAMEeHTBT Ma nNpaBo Mo BCAKO BpeMe Ha AeWcTBME Ha AOroBopa Aa MOMCKa U Aa NOAyuM HacToswmTe O6LM YCAOBUS, KAKTO U Aa T U3TEMAU OT
WHTEPHET CcTpaHuLuaTa Ha baHkaTta (www.dskbank.bg) B HenpomeHaem BUA, aKTyaAHU KbM AaTaTta Ha NPEAOCTaBAHETO/USTEMASHETO UM.

V. NpeaocTaBsAHe Ha MHGOPMALIMSA 3a U BbB Bpb3Ka C MOA3BAHU MPOAYKTU U YCAYTU

9.1. HaauuHOCTTa MO pasnAallaTeAHa CMeTka M onepauuute no Hesa ca GaHKoBa TaiHa M CBEAeHWS MO CMeTkaTta ce AaBaT camo Ha KAueHTa u
YMbAHOMOLLIEHW OT HEro ¢ HOTAPUAAHO 3aBEPEHO MbAHOMOLLHO AMLE, UAM MO YCTAHOBEH B 3aKOHA 33 KPEAUTHWUTE MHCTUTYLIMU UAU B APYT NMPUAOXKUM
HOPMaTMBEH aKT peA. CBEAGHMA 33 HAAMYHWTE CMETKM Ha MouMHaA KAMEHT ce AaBaT Ha HAaCAEAHWLMTE My KbM W CAEA AaTaTa Ha CMbPTTa, CAEA
npeAcTaBsiHe Ha YAOCTOBEPEHUE 38 HACAEAHWLIM UAK 3aBeLLaHue.

9.2. UHdopmaumsaTa no 1. 9.1 mMoxe Aa 6bae nNpepocTaBeHa M Ha M3bpaHu OT KAMEHTa AOCTaBUMUM Ha MAATEXHM YCAYrM MO NPeAoCTaBsHE Ha
MHOPMALMA 38 CMETKAa M/UAK N0 MHULIMMPaHE Ha NAaLLLAHE, B CAyYai e KAMEHTBT e AaA CbrAacue 3a ToBa Mo CbOTBETHWUA PeA M CMeTkaTa e AOCTbIHA
upes HAKOWM OT EeAEKTPOHHUTE KaHaAu Ha baHkaTa.

9.3. Mpu HaAMuMe Ha Cbraacue OT cTpaHa Ha KaueHTa, baHkaTa MoXe Aa NPeAOCTaBs Ha AOCTABUMK Ha MAATEXHW YCAYTM, KOMUTO M3AABA MAATEXHM
MHCTPYMEHTU, CBbP3aHW C KapTW, NMOTBbPXAEHWE AAAM CyMa, CbOTBETCTBALLA Ha MAATEXHA onepauus, HapeaeHa oT KAWeHTa upe3 WM3MNOA3BaHe Ha
6aHKOBa KapTa, € HaAMuYHa No CMeTka Ha KAMEHTa, A0 KOATO TOW MMa AOCTbIN Upes3 HAKOW OT EAEKTPOHHUTE KaHaAu Ha BaHkata. MoTBbpXAEHMETO
NpeAcTaBAABa CaMo MOAOXWTEAEH MAM OTpULATEAEH OTTOBOpP, 6€3 Aa Ce MPeAOCTaBs M3BAEYEHME 3a HAAMYHOCTTA M W3BBLPLUEHUTE MO CMETKaTa
onepauuu. MNpu nouckBaHe oT cTpaHa Ha KAaneHTa, baHkata My NpeaocTaBs MAEHTUOUKALMOHHWUTE AGHHM Ha AOCTABUMKA Ha MAATEXHWU YCAYTM, KOWTO
“3paBa NAaTeXHU MHCTPYMEHTU, CBbP3aHu C KapTH, KakTo U NpeAoCTaBeHnsa OTroBop.

10.1.baHKaTa M3roTBA MECEUYHO M3BAEUEHWME 38 HAAUYHOCTTA W onepauuuTe, U3BbPLUEHM NO pasnAallaTeAHa CMeTKa M Mo CMETKaTta, No KOoATo e
NPeAOCTaBeH KPEAUTEH AUMWT MO KPEAMTHA KapTa. [0 KPeAMTHU KapTu M3BAEUEHWUETO CbAbPXA OLLE HAUYUCAEHWTE TAKCU WM AMXBA, U3BbPLIEHUTE
noraweHus, obllata ycBOeHa Cyma, MMHMMaAHaTa Cyma 3a PEBOABMPAHE KakTo M CPOKa 3@ HEMHOTO noracsaBaHe. MeceuHoTo M3BAeUYEHWE ce
npeaocTaBa Ha KAMEHTa Npu NOUCKBaHe BbB BCEKM OGUC Ha BaHKaTa MAK MO HauuH, YTOBOPEH MeXAy CTpaHWTe B AOroBopa.
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10.2.KoraTo ToBa € TeXHUYECKN OCUTYpeHO OT baHkaTa, Ta nybAMKyBa MeCEUYHU U3BAEUEHUS U B EAEKTPOHHUTE CU KaHaAW MO Pa3nAaLLaTeAHU CMETKU U
MO CMETKU, KbM KOUTO Ca U3ABAEHN KPEAUTHU KapTy.

11. B AMYHMA NpoduUA Ha KAMEHTa B HAIKOM OT eAeKTPOHHUTE KaHaAu u upes Call Center, baHkaTta npeapocTaBs U Tekyla MHGOPMaLUMs 3@ HAAMYHOCT,
ABWXEHWE U U3BBbPLUEHW MAATEXHWM Oonepaumu no CMETKM, AOCTbIMHW 4Ype3 CbOTBETHUA KaHan, KaTo MHOOpmMauuATa 3a MAATeXHUTE onepauuu ce
NpeAoCTaBs B AEHA Ha 3aAbAKaBaHETO Ha CMeTKaTa U € AOCTbIHA U CAeA Ta3u AaTa.

12. Tekywa vHOOpPMaLMA 3a HAAMYHOCT MO CMETKa Moxe Aa 6bae npeasocTaBeHa M B pasnucka oT ATM TepMUHAAHO YCTPOMCTBO, M3MOA3BAHO OT
KAneHTa, KOETO NoaAbpxa TakaBa GYHKUMOHAAHOCT, KaTo Ce cuuTa, Ye KAMEHTLT € MOAYYMA MHPOopMaLMATa, C NOAydaBaHe Ha pasnuckata ot ATM
TEPMMUHAAHOTO YCTPOWCTBO.

12.1.Cuuta ce, ye KAMEHTLT e NoAYyUYMA MHdopmaumaTa no T. 10.2. n 1. 11., Korato cAep HEMHOTO NPEAOCTaBAHE B AUMHUS NPODUA HA KAMEHTa B HAKOM
OT EAEKTPOHHUTE KaHaAM, TON € OCbLUECTBUA BXOA 3a U3MOA3BAHE Ha YCAYrMTE Ha kaHaAa upes BbBeXAaHe Ha NOTPeBUTEACKO UME 1 NapoAa, PECNEKTUBHO
3@ OCbLLECTBSIBaHE Ha BXOA € W3MOA3BAA OMPOCTEH HAaUWH 3a WMAEHTMOUKaLMS, Korato ToBa € MPUAOXKMMO, UAM, Korato MHopMauusTa e 6uaa
npeaocTtaBeHa ypes Call Center, crep kaTto KAMEHTBT € BUA MAEHTUdUUMPAH NO NPEABUAEHMSA 3a U3NOA3BaHe Ha ycayrute Ha Call Center pea M HaumH.
12.2. CuuTa ce, Ye KAMEHTBLT € NOAYUMA MHPOopMaLmaATa No T. 9.2 1 T. 9.3 KoraTo, CAeA KaTo MAEHTUUYHOCTTA My € BUAa yCTaHOBEHa, MHGOPMaLIMSTA €
npeAoCTaBeHa Ha CbOTBETHWUA AOCTaBUMK Ha YCAYTU.

12.3. KAMEHTBT Ce cuMTa 3@ HAAAEXHO YBEAOMEH 3a U3BbPLLEHWUTE NAATEXHM OnepaLmmu No CMETKU CAEA NOAyYaBaHe Ha MHPopMaumsaTa no T1.9.2, 1. 9.3,
1.10.1,1.10.2, 1. 11 mT. 12.

13.1. KAeHTLT MOXe Aa 3asBM NOAyYaBaHETO Ha MHbopMaLMs oT BaHkaTa upes3 TEKCTOBU CbOBLLEHUS, B CAyYai Ye 3asiBK yCAyrata M Nocour HoMep Ha
MobuaeH TenedOH, Ha KOMTO Aa 6baaT M3npaliaHu cboblueHuaTa. BuaoBeTe TEKCTOBU CbOOLLEHMS, KOUTO MOXE Aa Ce MOAy4YaBaT, ca OTHOCHO: a)
HaAMYHOCT MO pa3nAallaTteAHa cmeTka; 6) NocTbnAeHUa No pasnAallaTteAHa CMETKa; B) U3BECTsBAHe 3@ HaAMuMe Ha 3aAbAXeHWe, NMAATEHU/HenAaTeHN
ype3 AMPEKTEH AeOWUT CMETKM 3a YCAYTM, BKAIOUMTEAHO 3aAbAKEHMSI 3@ MUHMMaAHa CymMa 3a PEBOABMPAHE MO KPEAMTHA KapTa, 3asaBeHW 3a
aBTOMATU3MPAHO MAaLLaHe OT pasnAallaTeAHW CMETKW; M3TUYaLl, CPOK Ha CbrAacve 3a MAallaHe upe3 AMPeKTeH AebWT B MOA3a Ha AOCTaBYMLM Ha
KOMYHaAHU W APYrM YCAYrM; T) M3BbPLUEHM OMepauuMu C kapTa; A) MMHMMaAHa Cyma 3a PEBOABMPAHE MO KPeAWTHA KapTa; €) 3a HapeaeH
npeBoA/NAALLLaHE/TETAEHE OT CMETKA; X) APYru.

13.2. KAEHTUTE, 3aABUAM AA MOAYYaBAT TEKCTOBU CbOBLLEHHMSA, CE CUMTa, Ye ca YBEAOMEHM CbC CbODBLLEHUETO 3a NPeAOCTaBeEHATa B HEr0 MHbOpMaLums,
B TOBa UMCAO 3@ U3BBbPLLEHA OnepaLus, U 3a HenAaTeHa CMETKa 3a YCAyra.

13.3.baHKaTa He KOHTPOAMpPa NOAYYaBaHETO Ha M3NpaTeHU A0 KAMEHTa TEKCTOBM CbOBLLEHMS M HE HOCM OTFOBOPHOCT, KOraTo nopaau He3aBUCELLM OT
Hesa MNPWUMHM KATO HaMNpuMep - AMMCA Ha AOFOBOPHM OTHOLUEHUSS Ha KAMeHTa ¢ MOOWAHWM omepaTopu W/MAM  AOCTABUMLM  Ha
TEAEKOMYHUKALMOHHU/MHTEPHET ~ YCAYrM, MOPaAM  TEXHUYECKM MPUUMHM, CBbpP3aHM C  MOOMAHMS onepaTop W/WAM  AOCTaBYMK  Ha
TEAEKOMYHUKALMOHHW/UHTEPHET YCAYTM MAU TEXHUUYECKWUTE CPEACTBA Ha KAMEHTa (Hampumep AMMnca Ha 0b6XBat, POYMUHI MOKPUTUE, UHTEPHET BPb3Ka,
U3KAKOUEH TEAEDOH U AP.), KAMEHTLT HE NMOAYYM M3NPATEHO TEKCTOBO ChOBLLIEHHME.

13.4. KAMEHTBLT e ANbXEH, B CpoKka No T. 7.4 pa uHdopMupa baHkaTta 3a npeMuHaBaHe KbM ApPYr MOBUAEH OrnepaTop, BKA. KOrato 3anassa Homepa cu. B
NPOTUBEH CAyYaW ce npuaarat NOCAeAMUMTE Ha T. 7.4.

14. AocTbn A0 MHGOPMALMOHHKU U APYTH YCAYTU MO MOA3BaHW NMPOAYKTU U YCAYTM KAMEHTLT MMa M upe3 obaxaaHe Ha TenedoHa Ha Call Center, kato ce
MAEHTUOUUMPA NO PEA M HAUMH, onMcaHK B NoTpebUTEACKO PbKOBOACTBO 3a NMOA3BaHE Ha YCAYr1Te, M3BbPLLUBAHM Upe3 EAEKTPOHHWTE KaHaAu, Call Center
n SMS (PbKOBOACTBOTO), KOETO CE Hamupa Ha oduLManHaTa MHTEPHET cTpaHuua Ha baHkata (www.dskbank.bg) v Ha cTpaHuuata Ha WHTepHeT
6aHkunpaHeTo ACK AmnpekT - www.dskdirect.bg. 3a AoocTbn A0 MHGOPMALMOHHU U APy ycayru upes Call Center, BaHkaTa MoXe Aa U3WCKBa M3MNOA3BaHe
Ha Call code - ceKkpeTeH KOA 3a MAEHTUOUKaUKMA, reHepupaH o1 baHkaTa uan onpepeneH oT KaveHta. o OTHOLEHWE U3NOA3BAHETO U ONasBaHeTo Ha
cekpetHua Call code ce npuaarat M3MCKBaHUATa 3a M3NOA3BaHE M OMa3BaHe Ha NepcoHaAM3MpaHWTEe CPEACTBa 3a CUIYPHOCT, NpeABUAEHM B [AaBa
MHCTPYMEHTW 3A OTAAAEYEH AOCTDBI, Pasaen | 061K NOAOXKEHMUS.

15. [Mpwu nouckBaHe oT KaneHTa, baHkaTa ocurypsisa 6e3nAaTtHO Ha HEFOBO PA3MOAOXEHME OTYET 3@ BCUUKM HAUMCAEHM TaKCU U ako € MPUAOXMMO,
MHOGOPMaLMA OTHOCHO AMXBEHMWTE MPOLEHTU 3@ OBbPAPadT NO pasnAallaTeAHa CMETKa, KPEAUTEH AMXBEH MPOLEHT MO CMeTkata M o6LL pasmep Ha
HaTpynaHaTa AMxBa 3a nepuoa ot 01.01. po 31.12. Ha KaAneHAApPHaTa roAMHa, 3a KOSITO e OTNpaBeHOo UckaHeTo. pu NoMcKBaHe 0T KAMEHTa, OTYETHLT ce
NPeAOCTaBs U Ha XapTUEH HOCUTEA.

TAKCHU, KOMHUCHUOHU, AMXBEHW MPOLEHTHA U OBMEHHW KYPCOBE

|. Takcu N KOMUCHUOHHU

16.1. KAMEHTBT ABAXM 3anAallaHe Ha TakCM M KOMUCUOHM CbrAacHO Tapudata 3a AMXBUTE, TAKCUTE U KOMWCUOHWTE, KOWTO BaHkaTa npuaara no
U3BbPLUBAHU YCAYTM Ha KAMEHTW, HapuuyaHa OTTyK HaTtaTbk ,Tapudarta“, 3a NOAAbPXAHETO U 0OCAYXBAHETO Ha CMETKA W 33 U3BbPLUEHUTE MAATEXHU
onepauuu No cMeTka, 3a M3paBaHeTo M 06CAYXXBaHETO Ha BaHKOBa KapTa M 3a onepaumnTe, U3BbPLLBAHK C HESl, 3@ NMOA3BAHETO Ha YCAYTM, U3BbPLUBAHU
ype3 eneKTPOHHUTE KaHaAW, KaKTO M 3a NOA3BAHETO Ha NaKeT OT NMPOAYKTU U YCAYTM Ha BaHkaTta. Pa3amepbT Ha TakeuTe ce onpeaensi cbranacHo Tapudara,
Aeﬁcnaau_ta KbM AaTaTa Ha c136MpaHe Ha TakCUTe N KOMUCUOHUTE, CbOTBETHO KbM AaTaTa Ha U3BbPLLUBAHE Ha onepa LI,VIHTa/yCI\yFaTa, BbB BpPb3Ka C KOATO
ca AbAKUMMU.

16.2. KAMEHTBLT € AANbXEH AQ OCUTYpsBa HAAMYHOCT N0 CBOMTE CMETKM 3a CbOMpaHe Ha TakcuTe 3a onepauuute 1 ycayrute no 1. 16.1.

16.3.Bb3 0CHOBa Ha NpPeAoCTaBeHM OT KAMEHTa NpeABapUTEAHWN CbrAacusi B AOFOBOPU 3a NMPOAYKTU/YCAYTU, CKAOUEHW ¢ BaHkaTta, UAU B APYrY MUCMEHMU
AOKYMEHTU, KAKTO U Bb3 OCHOBA Ha CbrAacueTo, NPeAOCTaBEHO OT KAneHTa ¢ noAnNUCBaHeE Ha Aorosopa M HaCToALUTE 06LLLVI yCAOBUA, baHkata c1;6mpa
CAYXEOHO AbAKUMUTE OT KAMEHTa CyMU MO TO3M U/UAWU APYTM AOTOBOPU ¢ BaHkaTa OT HaAMYHOCTTa MO CMEeTKaTa, KOATO yyacTBa B onepaumata (BKA. Npu
n3non3BaHe Ha baHkoBa KapTa), KaKTO U OT BCUYKKN OTKPUTU Ha HETOBO UME B BbaHkaTa CMETKU, UAU TEXHU KOMMOHEHTU, B A€Ba U YUyXXAECTPaHHa BaAyTa.
BaHkaTa yBeaoMmsiBa KAMEHTa 3a OCHOBaAHMETO, pa3Mepa M AaTata Ha cbbpaHMTe CyMU C U3BAEUYEHMETO NO CMETKATA.

16.4.baHkaTa Ma NpaBo Aa CTUMYAMPA CBOUTE KAMEHTW Upe3 MPUAAraHeTo Ha OTCTLIKK OT TaKCUTE UAM APYTU CMELMAAHU YCAOBKSA MO U3MOA3BaHUTE OT
TAX NPOAYKTU U YCAYTU.

Il. AMxBeHM NpoLEeHTH

17.1.BbpXy CymMUTE NO OTKPUTUTE MAATEXHM CMETKM CE HaUUCASIBA AUXBA B pa3Mep CbIAACHO TEKYLLIMTE AMXBEHW YCAOBUSI KbM AaTaTa Ha HauMCASIBAHETO,
0651BeHN B AMXBeHUWS BIOAETUH Ha baHkaTa KaTo roAMLIEH AMXBEH MPOLEHT 3a CbOTBETHWA BMA CMETKA U B CbOTBETHATA BaAyTa. /AvxBaTa ce HauyucAsBa
BbB BaAyTaTa, B KOSITO ce BOAM cMeTkaTa. OcBeH ako B Pasaen ,,BMpOBE CMETKM U cneumanHn YCAOBUA 3a CMETKM“ OT HacToalwmTe O6LLM yCAOBUSA He e
NPEABUAEHO APYro 3@ KOHKPETHUA BUA CMETKa, AMXBaTa Ce HauMUCAABa €XEAHEBHO WM Ce KanuTaAuM3upa B Kpasi Ha roAMHaTa MAM NpY 3akpuBaHe Ha
cMmeTKaTa, Ha 6a3a 360 AMXBOAHM 3a ropmHa 1 30 AMXBOAHM 3a Mecel,. MHbopMaLma 3a AMXBUTE € AOCTbIMHA Ha MHTEPHET CTpaHuuaTta (www.dskbank.bg),
B oducute Ha baHkata, a KoraTo ToBa € TEXHUUYECKU OCUTYPEHO OT baHkaTa - B HAKOW UAW BCUUYKMU OT HEMHUTE EAEKTPOHHW KaHaAu.

17.2.3a pasnaawatenHute cMeTkn no 1. 22.1., 1. 23.1. u 1. 24.1. baHkaTta onpeaers MMHUMaAAEH OAMXBSIEM OCTaTbK. KoraTto HaAMUYHOCTTa No cMeTKaTta
€ B pa3mMep NoA MUHUMAaAHWUA OAMXBAEM OCTaTbk, BbPXy HESl HE Ce HAUMCAABa AMXBa.

17.3.baHkata cAyxebHO HauucAasiBa M CbbUpa AaHbK BbPXYy AOXOAWTE OT AMXBM Ha KAMEHTa, KOrato TakbB € AbAXWMM, NMPEeAU U3MAALLAHEeTO UM B
CbOTBETCTBUE C UBUCKBAHUATA Ha AQHBUYHOTO 3aKOHOAAQTEACTBO.

lll. O6MeHHM KypcoBe

18.1.Mpn HapexaaHe (BKA. Ype3 MHCTPYMEHTH 3a OTAGAEUYEH AOCTbIN)/MOAYyYaBaHE Ha CyMW Ha NAATEXHW OnepaLun BbB BaAyTa, pa3AMyHa OT BaAyTaTa
Ha CMeTKaTa, KakTo M Mnpu BpbluaHe MO CMeTKaTa Ha CyMu OT MPeBOA, HAapeAeH BbB BaAyTa, pa3AMuyHa OT BaAyTaTa Ha CMeTKaTta, cymarta Ha
onepauusiTa/BbpHaTUA NPEBOA CE NPEBaAyTMpPa BbB BaAyTaTa Ha CMeTKata no nocouyeH B Tapudata Bua obmMeHeH Kypc Ha baHkaTa 3a cboTBeTHaTa
onepaums U kKaHaA KbM AaTaTa Ha HapeXaAaHe/noAyyaBaHe/BpblUaHe. 3a onepaumun ¢ 6aHKOBU KapTi NPEBaAYTUPAHETO Ce M3BbPLUBA CbIAACHO T. 18.4.
- 18.8.

18.2.UHPopmauma 3a CTOMHOCTTa Ha NPUAOXKMMUTE OT baHKaTa BaAyTHW KypcoBe € AOCTbMHa B oducute, MHTEpHET cTpaHuuaTta Ha baHkata, cekums
BanyTHa MHbOPMaLMS, KAKTO U B CAyYait Ye Te3U YCAYTU Ce U3MOA3BAT Ype3 EAEKTPOHEH KaHaA— B CbOTBETHUSI EAEKTPOHEH KaHaA.

18.3. KAMEHTLT MMa Bb3MOXHOCT B paMKWUTE Ha 06LL0TO paboTHO BpeMe Ha baHkaTta (a0 17:00 uaca) BbB BCekM opuLManeH paboTeH AeH 3a Bbarapus
Aa CKAKOUM BaAyTHA CAEAKA Ha npedepeHLManeH BaAyTEH KypC 3a Cyma paBHa MAM no-roasma oT 5 000 eBpo MAM TAXHATa PaBHOCTOMHOCT B CbOTBETHATA
BaAyTa, U3uncaeHa no GukcuHr Ha bHB. AoroBapsiHeTo Ha npedepeHuManeH BanyTeEH KypC € Bb3MOXHO 3a BaAyTHU ABOMKM (Hanp. EUR/BGN, USD/BGN)
OT KOTMpaHuTe OT baHkaTta BaAyTH, NOCOUYEHM Ha MHTEPHET cTpaHuLaTa i, cekuma BaayTHa nHoopmauma. To Moxe pAa 6bAe U3BBPLLEHO M Upe3 UHTepHeT
6aHkupaHeTo ACK AMPEKT, KaTo ce MMaT NPEeABUA CAEAHUTE 0COBEHOCTU:

18.3.1.Caenkata ce cunTa 3a CkAtoueHa ¢ 0p0bpsaBaHe OT cTpaHa Ha KAMEHTa Ha BaAyTHUA Kypc, NPEANOXEH OT baHkaTa, B cAyyalt Ye TOM pasnoaara ¢
AOCTaTbyHa 3a WM3MbAHEHWETO M HAAMYHOCT MO NMOCOYEHA OT HEro pasnAallaTenHa CMeTKa (CPEeACTBa, 3aAeAEHM B KOMMOHEHTM HE Ce OTYuTaT KaTo
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HaAMYHOCT). Korato cymata e paBHa MAM HapBulaBa 250 000 eBpo, 3asaBkaTa ce 06paboTBa OT AMABP, KOMTO npeanara Kypc. Caenkata ce cuwta
CKAKOYEHa C 0A0BOpsiBaHe OT KAMEHTa Ha NPEANOXEHMA KYPC U CAEA BM3yaAU3upaHe Ha CbobLLeHWe ¢ napaMeTpu U pedepeHTeH HOMep Ha CaenkaTa. Ako
CAeAKaTa He 6bAe CKAHOUEHA, 3@ HOB BaAyTEH KypC € HEOOXOAMMO KAMEHTLT OTHOBO Aa 3aABM XeAaHWe 3a NoKynka/npoaaxba Ha CbOTBETHATa BaAyTa.
CbC CKAIOUBaAHE Ha cAenkata:

18.3.1.1.baHkaTa cAyxebHo HBroKKMpa HeobxoanmaTa cyma. AKO KAMEHTBLT HE HApeAM M3BbLPLLIBAHETO HA KPEAUTHUA npeBoA no T. 18.3.1.2, cymata ce

OTONOKMpPA B paMKUTE Ha AO ABa uyaca CAep Kpas Ha obwoTo paboTHO BpeMe Ha baHkaTa, a Korato KAMEHT OTKaxe caenka, cymata ce OTBAOKMpa

aBTOMATUYHO.

18.3.1.2.KAMEHTLT NoeMa 3aAbAKEHME A@ M3BBLPLUM KPEAUTEH NPEBOA MEXAY COOCTBEHU CMETKWU UAKM Ha TPETO AMUe A0 17:15 yaca B AeHSl, B KOWTO €

CKAKOUEHA CAEeAKaTa Mo MOKYMNKo-mpoaaxba Ha BaAyTa. AKO MPeEBOA He Bbae HapeAeH MAM KAMEHTBLT OTKaXe CAEAKa, 3a BbaHkaTa ce nopaxaa npaBo Aa

CKAKOUM CAenKa, obpaTHa Ha noTBbpAeHaTta oT KaneHTa upe3 ACK AupekT, no Kypc Ha baHkaTta 3a cboTBEeTHaTa BaAyTa 3a TO3MW AEH, Ny6AWKYBaH Ha

HelHaTa WHTEPHET cTpaHuua, cekuma BanyTHa nHoopmaums. ObpaTHaTa CAEAKa Ce M3BbpLUBa CbC CyMa paBHa Ha cymata, 3a KOSTO KAMEHTbT

MbPBOHAYaAHO € MOCOUYMA, Ye Xerae 0bMeH Ha BaayTa. EBeHTyanHW nevanbu nan 3arybu, peanMsnpaHv B CAEACTBME Ha obpaTHaTa BaAyTHa CAEAKa ca

3a CMETKA MAM B MOA3a Ha KAMEHTa M Ce OCUETOBOASIBAT MO CMeTKaTa My A0 2 paboTHU AHM CAEA CKAKOUBAHETO HA CAEAKATa.

18.4. He ce u3BbpLUIBa NpeBaAyTMpaHe 3a onepauunun ¢ HaHkoBa KapTa, U3BbPLLEHU BbB BaAyTa CbBnaaalla ¢ BaAyTaTa Ha CMETKaTa Ha KAMEHTAa.

3a onepaumu ¢ 6aHKOBM KapTW M3BbPLUEHW BbB BaAyTa pas3AMyHa OT BaAyTaTa Ha CMeETKaTta, CymaTa Ha ornepauusita ce NpeBaAyTMpa OT BaAyTaTa Ha

onepauusTa BbB BaAyTata Ha CMeTKaTa CbrAacHO 0OMEHEH Kypc 3a KapToBM onepauunn, 06siBeH Ha MHTEPHET cTpaHuuaTta Ha baHkaTta, cekuus BanytHa

MHGOPMaLMA, KAKTO CAEABA:

18.4.1. 3a cmeTku B AeBa:

a) Npuv 3aAbAXaBaHE Ha CMeTKaTa Ha KAMeHTa — OT BanyTaTa Ha onepauumsTta B AeBa MO KypC NpoAaBa 3a KapToBKW OnepaLmun 3a CbOTBETHATa BaAyTa;

6) npwv noAyyaBaHe Ha CyMu - OT BaAyTaTa Ha onepauusita B AeBa Mo Kypc KynyBa 3a KapToBW onepaluu 3a CbOTBETHATa BaAyTa.

18.4.2. 3a cmeTku B €BpO:

a) npuv 3apbAkaBaHe Ha cMeTKaTa Ha KaueHTa — OT BaAyTaTa Ha onepauusta B AeBa N0 Kypc NMpoAaBa 3a KapToBM onepalmu 3a CboTBETHaTa BaAyTa U
OT A€Ba B €BPO MO KypC KynyBa 3a KapToBM onepaumu Ha baHkaTa;

6) npv noAydyaBaHe Ha CyMW — OT BaAyTaTa Ha onepauusTa B AeBa Mo KypcC KyrnyBa 3a KapToBM onepalyu 3a CbOTBETHATa BaAyTa U OT AeBa B €BPO MO
KypC NpoAaBa 3a KapToBW onepaumm Ha baHkaTa.

18.4.3. 3a CMETKM B LLATCKK AOAAPU:

a) npuv 3apbAkaBaHe Ha CMeTKaTa Ha KaneHTa - OT BaAyTaTa Ha onepauusita B AeBa N0 Kypc NMpoAaBa 3a KapToBM Onepaumu 3a CbOTBETHATa BanyTa m
OT A€Ba B LLATCKM AOAAPW MO KypC KynyBa 3a KapToBuW onepaumu Ha baHkarta;

6) npwv noAyyaBaHe Ha CymMM - OT BaAyTaTa Ha onepauusaTa B AeBa MO Kypc KyrnyBa 3a KapToBM Onepaumu 3a CbOoTBETHATa BaAyTa M OT A€Ba B LLATCKM
AOAAPU MO Kypc NpoAaBa 3a KapToBu onepaumy Ha baHkara.

18.5. 3a onepauusi BbB BaAyTa, 3a KOSITO He ca 06siBeHW 0OMEHHU KypcoBe 3a KapToBM onepauMu Ha baHkaTa 3a Ta3u BaAyTa, cymata Ha onepauusTa

ce npeBaAyTUpa OT BaAyTaTa Ha onepaumsita BbB BaAyTaTa Ha CETbAMEHT CMeTKkata Ha baHkaTa (eBpO) Mo Kypc, ONpeAEAEH 3a CbOTBETHUA AeH oT MKO,

n baHkaTa npeBanyTMpa NoAyvyeHaTa no CMeTKaTa M Cyma BbB BaAyTaTa Ha CMeTKaTta Ha KaneHTa:

18.5.1. 3a cmeTku B AeBa:

a) npuv 3aAbAXaBaHe Ha CMeTKaTa Ha KAaMeHTa — OT eBPO B A€Ba MO KypC NpOoAaBa 3a KapToBKW onepalmun 3a eBpo;

6) npwv NoAyyaBaHe Ha CyMW — OT EBPO B A€Ba MO KyPC KynyBa 3a KapToBU onepaLMn 3a eBpo.

18.5.2. 3a cmeTku B €BpO:

a) npu 3apabAXaBaHe Ha CMeTKaTa Ha KaneHTa - cmeTkaTta ce 3apbAxaBa € u3uncaeHata ot MKO cyma OT CETbAMEHT;

6) npwv NnoAyyaBaHe Ha CyMU - CMeTKaTa ce 3aBepsiBa ¢ U3uncaeHata oT MKO cyma OT CETbAMEHT.

18.5.3. 3a CMeTKM B LLATCKM AOAAPU:

a) npu 3apbAkaBaHe Ha CMeTKaTa Ha KaueHTa - OT eéBpO B AeBa MO Kypc NPoAaBa 3a KapTOBW onepalmu 3a eBpO M OT AeBa B LLATCKM AOAAPW MO Kype
KyrnyBa 3a KapTOBW OMepaLyn 3a LATCKU AOAAPU;

6) npwv NnoAyyaBaHe Ha CyMU - OT €BPO B A€Ba MO KypC KynyBa 3a KapToBW onepaumu 3a eBpO U OT A€Ba B LLATCKU AOAAPU MO KypC NPOoAaBa 3a KapToBM
onepauuu 3a LLATCKU AOAAPMU.

18.6.3a onepauus ¢ 6aHKoBa KapTta u3BbpLLUEeHa B BGN 1 ¢ BaayTa Ha cMeTkaTa pas3AmMuHa oT BGN, cymaTta Ha onepaumaTa ce npesanytvpa ot BGN BbB

BaAyTaTa Ha cMeTkaTa Ha KaneHTa:

18.6.1. 3a cmeTku B €BpO:

a) npuv 3apAbAXaBaHe Ha cMeTkaTa Ha KAMEHTa — OT AeBa B €BPO MO KypC KyrnyBa 3a kapToBW onepaunn Ha baHkata;

6) npwv noAyyaBaHe Ha CyMW - OT Ae€Ba B €BPO MO Kypc NpoAaBa 3a KapToBM onepaumnu Ha baHkarta.

18.6.2. 3a CMETKM B LLATCKU AOAAPU:

a) npuv 3aAbAXaBaHe Ha cMeTkaTa Ha KAMEHTa — OT AeBa B LLATCKWM AOAAPU MO KypC KynyBa 3a KapToBM onepaumu Ha baHkaTa;

6) npwv NoAyyaBaHe Ha CyMU — OT A€Ba B LLIATCKU AOAAPU MO KypC NPoAaBa 3a KapToBW onepaumu Ha baHkarta.

18.7.Tpwn oTmsiHa (reversal) Ha onepauus, U3BbpLUEHa BbB BaAyTa pa3AnyHa OT BaAyTaTa Ha CMeTKaTta, Npu NpeBaAyTUPaAHETO Cce NpuAarat KypcoBeTe

NPUAOXeEHW OT baHKaTa NpM 0CYETOBOAABAHETO Ha onepauusTa.

18.8.3a onepaumu, Npr KOUTO KAMEHTLT € NPUEeA BaAyTa M CTOMHOCT Ha MAATexHaTa onepauusi, NpearoXeHu oT baHkaTta, o6cAyXBalla TePMUHAAHOTO

ycTponctBo (Dynamic Currency Conversion) ce npuaara CAEAHOTO:

a) 3a Ccyma M BaAyTa Ha onepauusTta ce npMemaTt cymaTta v BaayTata, NOTBbPAEHM OT KAMEHTa B MOMEHTa Ha onepaumsaTa, KaTo ce npuaara peabT no .
18.4 - 18.7;

6) AOCTaBUMK Ha MAATEXHW ycayry, obcayxsall, ATM 1 MOC TepMUHAAHO YCTPOMCTBO, MOXE Aa MPUAOXM TakKCK 3a MPeBaAyTUPaAHE Ha NAATEXHUTE
onepauuu, U3BbPLLIEHN HA TEPMUHAAHWUTE YCTPOMCTBA. Korato TEPMUHAAHUTE YCTPOWCTBA Ce HaMupaT Ha TepuTopusita Ha EBpPONeENckua Cbtos,
CbOTBETHUAT AOCTABUMK Ha NAATEXHM YCAYrM 6U caepBano Aa obBo3HauvaBa TaKCWUTE KaTo MPOLEHTHa HapbaBka CNpAMO MOCAEAHMTE HAAMYHM
pedepeHTHM 0bMEHHM KypcoBe Ha eBpoTo Ha ELLB.

PA3NAALLATEAHU CMETKU

I. MoHsATHeE, OTKPUBaHE U pa3nopexaaHe

19.1.Pa3naallatenHaTa CMEeTKa € BUA NAATEXHa CMETKa, BOAEHa Ha MMETO Ha NMOA3BATEA Ha MAATEXHM YCAYTU — TUTYAAP Ha CMETKaTa, KOSITO Ce U3MOA3Ba
3a NAaTeXHU onepaLummn U No KOATO Ce NPEAOCTaBA HaN-LUMPOK KPbI MAGTEXHU YCAYTU.

19.2.baHkaTa npeanara pasnAallaTeAHW CMETKU C GYHKLMOHAAHOCT, KOATO € MbAHa MAWM OFPaHUYeHa (3a KOHKPETHU LieAW, MPEABUAEHM B AOrOBOpa 3a
CbOTBETHATa CMETKA).

19.3.Mpn CcKAatouBaHE Ha AOroBOop 3a cMeTka baHkata npepoctaBa Ha KAMEHTa MeEXAyHapoOAHUSt HOMep Ha cmeTkata (IBAN) u 6usHec
MAEHTUOUKALMOHEH KoA Ha baHkata (BIC).

19.4.\vueTo, Ha YMETO MME € OTKpWTa pasnAallaTeAHa CMETKa, MOXE Aa Ce pa3nopexaa C Hest BbB BCeKM oduC Ha baHkaTa. OCBEH ako 3a onpeAeneH
BWA CMETKa HE e NPEABMAEHO APYro, TA HE MOXE Aa MMa NOBEYE OT EAVH TUTYAAID, BKA. M @KO Te Ca Cblpy3n (CbBMECTHA CMETKA), KaKTO U Mo HeA He ce
AOMYCKa pasnopexapaHe CbBMECTHO OT KAMEHTa 1 TPETO AvLe, AOPU U MEXAY TAX Ad UMa BaAMAHA YTOBOPKA B TO3W CMUCHA.

19.5. Ako baHkaTa 6bae yBepOMeEHa, Ye KAMEHTLT M HEroB CbMpyr MO cvAata Ha GpayeH AOrOBOP Ca YroBOPWMAW CbBMECTHO pa3nopexpaHe C
pa3nAallatenHa cMeTka, baHkaTa npekpaTaBa He3abaBHO AOroBopa M He OTroBaps 3a MNOCAEAULIMTE OT HEU3MbAHEHWE Ha 3aAbAKEHUA Ha KAVEHTa UAK
TPETU AMLA.

19.6. MNAaTeXHW yCAyrn ce NPeAOCTaBAT M MAATEXHW OMepaLuu Ce U3MbAHABAT A0 pa3Mepa Ha AOCTbMHAaTa HAAMYHOCT MO CMeTKaTta, ¢opmMupaHa ot
CcOBCTBEHU CPEACTBA HA KAMEHTA U KPEAUT - OBbPAPAdT, ako MMa NPeAOCTaBEH TaKbB.

19.7.HannMuHOCTTa Mo cMeTKaTta € Bb3MOXHO Aa 6bAe NpeBuLLEHa B Pe3yATaT OT CbOMpaHe Ha AbAKUMU TakC U KOMWCUOHH, U3MbAHEHWE Ha HapEeAEHU
onepauuu (B ToBa YMUCAO U ONepaLuu, 3a U3MbAHEHUE Ha KOMTO KAMEHTLT € AaA Cbraacue Ha noAyyatens, kakto u off-line onepauwnu), BKA. U upes
MHCTPYMEHT 3a OTA@AeYeH AOCTBbI U AP. Korato no cmeTtkata MMa AOrOBOPEH OBbpAPadT, NPEBULLEHUETO Ce 0POPMA KaTo HepaspeLleH 0BbpAPadT,
KOMTO Ce OAMXBSIBa C AOFOBOPEHUS AMXBEH MPOLEHT 3a KPeAWUTa - OBbpApadT M caHKuMoHMpalla HapbaBka 3a 3abaBa. Korato no cmeTkata HsiMa
AOTOBOpPEH OBbPAPa®T, MpeBULLIEHMETO ce 0POPMSA KaTO HepaspelLeH OBbPAPadT, KOMTO Ce OAMXBSIBa C GUKCMPaAH AMXBEH MPOLEHT 3a HepaspeLleH
KpeAWT oBbpapadT, 06siBEH B AMXBEHUA 6tOAETUH Ha BaHkaTa, AefCTBaLL, KbM AaTaTa Ha HauMCASIBaHe Ha AMXBaTa.

19.8.KAMEHTLT € AABXEH Aa moracu cymata Ha HepaspelleHus oBbpApadT He3abaBHO CAeA y3HaBaHe Ha npeBulieHueTo. B cayuawte, korato
NPEBULLEHNETO € B Pe3yATaT OT U3MbAHEHMETO Ha HapeAeHW OT KAMeHTa onepaumu, ce cuuta, Ye KAMEHTLT e y3HaA OT MOMEHTa Ha noAaBaHe Ha
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HapeXAaHeTo 3a CboTBeTHaTa onepauus. baHkata yeaomaBa KAMEHTa 3a NPEBULLEHUETO C MECEYHOTO U3BAEUEHWE 38 ABUXEHMETO MO CMeTKaTa, Kakro
1 Upes3 AOCTBIMHUTE B EAEKTPOHHUTE KaHaAK MHGOPMALMOHHM YCAYTH.
19.9. baHkaTa MoXe Aa M3MCKBA MUHUMAaAHA CymMa 3a OTKPMBaHE Ha CMETKa, CbIAAaCHO aKTyaAHUst KbM AaTaTa Ha OTKPUBAHETO M AMXBEH BIOAETHH.

Il. TapaHTMpaHe ot PoHAa 3a rapaHTMpaHe Ha BAOroBeTe

20. [lo cmucbAa Ha 3akoHa 3a rapaHTMpaHe Ha BAoroBeTe B 6aHkute (3[BB), cmeTkute Ha KAMEHTa B AeBa M YyXAECTPaHHa BaAyTa ca rapaHTipaHu
npu ycaosusaTta U no peaa Ha 3MBB oT ®oHAa 3a rapaHTMpaHe Ha BaoroBeTe B HaHkute (DoHAA). DOHALT rapaHTMpa MbAHO U3NAALLLAHE Ha CyMUTE MO
BAOrOBETE Ha €AHO AULE B epHa BaHka, He3aBUCKHMO OT 6pos U pa3mepa 1M, Ao 06, pazmep ot 196 000 AB. He ce npeaocTaBa rapaHuma No BAOTroBe,
Bb3HWMKHAAM MAW CBbP3aHU CbC CAEAKM UAW AEWCTBUS, NMPEACTaBASIBAlLLM M3MMpaHe Ha Mmapu No CMMCbA@ Ha YA. 2 OT 3akoHa 3a MepKWTE cpelLly
u3nupaHeTo Ha napu (SMUIT) MAM CbC CAEAKM MAM AEWCTBUSA, NPEACTaBASIBaLLM GUHAHCUPAHE Ha TEPOPM3BM MO CMUCbAA Ha 3aKoHa 3a MepKUTe cpeLLy
dUHAHCUPAHETO Ha TePOpPU3Ma, YCTAHOBEHM C BASI3AA B CHAA NPUCHAA. He ce n3naallaTt BAOroBe, YUUITO TUTYASIP HE € BUA MAEHTUULMPAH CbIAACHO YUA.
3 3BMMUI, KaKTo 1 N0 KOUTO HE € MMAAO Onepaumn No HapexXAaHe Ha BAOXUTEAS! B MOCAEAHUTE 24 Mecela NpeAn AaTaTa Ha u3paBaHe Ha akT no YA, 20,
an. 1 ot 3[BB 1 canp0TO MO BCSIKA OT TAX € No-MaAKko o1 20 AB.

21. baHkaTta npepoctaBs Ha KaneHTa MHbOpMaLMs 3@ rapaHTMPaAHETO Ha BAOra BbB ¢opmMaTta Ha MHPopmaumMoHeH BIOAETUH NPeAU CKAOUBAHE Ha
AOrOBOPA U Hal-MaAKO BEAHBX FOAMLLHO CAEA CKAKOUBaAHE Ha AOroBopa.

lll. BuaoOBE CMETKHU U cneunanHn YCAOBUA 3@ CMETKU

CraHaapTHa pasnaallaTtenHa CMETKa

22.1.CraHpapTHa pasnAallaTeAHa CMeTKa Ce OTKpUBA B AEBA, EBPO, WATCKU AOAAPU, BPUTAHCKM MayHAM, LLIBENLAPCKU GPaHKOBE, KAHAACKU AOAAPM,
LLIBEACKM KPOHU, YHFapCKKU GOPUHTU, PYMBHCKU A€M, AMOHCKU MEHU, PYCKKU PYOAU U TYPCKU AUPU, HA BCSIKO MbAHOAETHO MECTHO MAM UYXAECTPAHHO AULE.
22.2.To cTaHAapTHA pasnaalllaTeAHa CMETKa B AE€Ba, €BPO U LLIATCKU AOAAPU KAMEHTLT MOXE Aa NMOA3BA BCUUKWM BUAOBE NMAATEXHM YCAYTH, MOCOYEHU B
Te3n 06wm ycnoBus. OT pasnaallaTeAnHa CMEeTKa, OTKPWUTA B KaHAACKM AOAAPU, LUBEACKWU KPOHW, YHIapCKU GOPUHTU, PYMBHCKU A€M, AMOHCKKU MEHU, PYCKK
py6/\M, TYPCKU AUPU, HOPBEXKU KPOHU, AGTCKHU KPOHU, YELLKN KPOHU, MOACKHU 3AOTU U aBCTpaI\VIVICKVI AOAApPU, HE CE€ U3NBAHABAT YCAYIM MO BHaAcCAHE U
TerneHe Ha napu B 6po.

MAaTeXxHa cMeTKa 3a OCHOBHM onepauuy

23.1.MAaTexHa CMeTKa 3a OCHOBHM OMepaLum ce OTKPUBA B A€Ba Ha BCAKO MECTHO UAW YYXXAECTPAHHO AULLE.

23.2.T0 cmeTkata KAMEHTLT MOXe Aa MOA3Ba BCUUKU NAATEXHM yCcAyrn no T. 31., Aa noAydaBa MHGOPMaLMSA Ype3 TEKCTOBU cboblieHus no 1. 13.1, 6.
,2a“ ,6” n,r", nupes Call Center. Mo Hes Moxe Aa 6bae M3paseHa pebuTHa BaHkoBa kapTa Visa Debit, kakTo U Aa ce MOA3BAT eAEKTPOHHWUTE KaHaAW C
AOCTBI C OrpaH1yeHa GYHKLMOHAAHOCT, CbrAacHo T. 94.2., HO He ce NPeAOCTaBA KPeAUT OBbpAPadT.

PasnaawlateAnHa CMeTKa ¢ AMGEPEHLIMPAHO OAUXBABAHE

24.1.PasnaallatenHa cMeTka ¢ AMGEPEHLIMPAHO OAUXBABAHE CE OTKPUBA B AE€Ba M €BPO HA BCAKO MbAHOAETHO MECTHO MAM YYXAECTPaHHO AULLE.
24.2.1Mo cmeTKaTa KAUEHTLT MOXE Aa NMOA3BA BCUUKW BUAOBE MAATEXHU YCAYrU, NOCOUYEHM B Tean OBLLM yCAOBUA.

24.3.  /\vxBa BbPXy CyMWTE M0 CMETKATa Ce HauMCAABaA EXEeAHEBHO M Ce KanuTaAusupa B Kpas Ha BCEKM KaneHAAPEeH Mecel, AW MPU 3aKpusBaHe Ha
cmeTkara.

Aaputeacka cmetka ,,ACK Myac”

25.1. Aaputencka cmeTtka ,ACK lMync” ce oTKpuBa B A€Ba, EBPO U LLATCKM AOAAPU Ha BCSIKO MAAOAETHO, HEMbAHOAETHO MAM MbAHOAETHO MECTHO AULIE
(KAMEHT) ¢ uen HabupaHe Ha cpeAcTBa ¢ OAaroTBOpMTEAHA LEA (AApeHME) 3a AedveHue (onepaums, 3akyrnyBaHe Ha AekapCTBa M KOHCyMaTWBM) U
CBbp3aHaTa C ToBa AeYEeHUE U3APBXKA; 3a NoANOMaraHe Ha aela 6e3 poauTeAU; 3a 0ByUeHUE U APYTU.

25.2.1pu oTKprBaHe Ha CMeTKaTa, AULIETO, KOETO A OTKPMBA, ONPEAEAA LiEATa U CPOKa 3a HabupaHe 1 U3pasxoaBaHe Ha cpeacTBaTa. Mpean U3TMyaHeTo
MY CPOKbT Ha AOroBopa Moxe Aa 6bAe NPOAbAXEH EAHOKPATHO Bb3 OCHOBA Ha AOMbAHUTEAHO CMOpa3yMeHKe.

25.3.PasnopexaaHe No cMeTkaTa ce M3BbpLiBa caMo B oduca Ha baHkaTa, B KOMTO € OTKpUTa U CAeA MPEeACTaBsSHE Ha AOKYMEHTH, YAOCTOBEpPSABAaLUM
OCHOBAHMETO 3a M3BbPLUBAHE Ha NAaTeXHaTa onepauus.

25.4.3a oTkpuBaHe, 06CAyXBaHe, MOAyYaBaHE U U3MbAHEHME Ha KPEAUTHU MPEBOAW, KAKTO U 3a 3aKpUBaHE Ha AapuTeAcKaTa CMeTKa, KAMEHTBLT He
3anAalla Takc U KOMUCUOHMW.

25.5.Mo paputencka cmetka ,ACK TMyAc” He ce npeaoCTaBs KpeauT oBbpapadT, He ce M3paBaT HAHKOBM KapTW U He ce NPeAOCTaBAT YCAYTM upes
EAEKTPOHHUTE KaHaAM.

25.6.Ako HabpaHUTe CpeACcTBa He MoraT Aa Ce M3MOA3BaT 3a NPeABapUTEAHO YrOBOpeHaTa LieA, NopaAu CMbPT Ha KAMeHTa, cymuTe ce u3naallat Ha
HacAeAHULUTE MY.

25.7.Caep U3TUYAHE Ha CpOKa Ha AOTroBOpa, ako HabpaHWTe CPeACcTBa He ca M3MOA3BaHW, CMeTKaTa ce TpaHchopmMmMpa aBTOMATUUHO B CTaHAAPTHA
pasnAallaTeAHa CMETKa, KOorato KAMEHTLT € MbAHOAETEH UAM B AETCKM BAOT — KOraTo KAMEHTLT € MaAOAETEH UAM HEMbAHOAETEH. lMpu TpaHchopMUpaHe
Ha CMeTKkaTa B CTaHAAPTHa pasnAallaTteAHa CMeTKa, Ce 3anAallaT TakCU M KOMUCUOHWM 3a BCMUYKM M3BBbPLUBAHW onepauuu, cbraacHo TapudaTta Ha
baHkarta.

25.8.Toukn 25.6. n 25.7. He ce npuAaraTt, ako Mexay AaputeAs U KAMeHTa MMa NMMCMeEHa yroBOpKa, NMpeAcTaBeHa B baHkaTta, ue cymuTte Lie ce
Bb3CTAHOBAT HA AQPWUTEAS] UAU HA HETOBWUTE HACAEAHULM.

CMEeTKM cbe crnelpanHu AebutHu kaptv ,ACK Crapt, ,ACK TuitH“, ,ACK Makc”

26. CwmeTkaTa CcbC cneumanHa AebutHa kapta ,ACK CrapT” e npeaHasHauyeHa 3a ManOAETHU Avua oT 7 Ao 14-roauilHa Bb3pacT. Ypes uspapeHata no
HeA 6aHKOBa KapTa Te MoraT Aa NOAy4YaBaT M NOA3BAT CBOMTE AXOOHM Nnapu. Mo cmeTkaTa He ce NpeAoCTaBa KpeAUT oBbpApadT. CMeTkaTa ce OTKprBa B
A€Ba Ha UMETO Ha 3aKOHHUSI NPEACTABUTEA (POAUTEA UAU HACTOMHMK). S3aKOHHWUAT MPEACTABUTEA A@Ba CbrAacKe 3a U3paBaHe Ha HaHKOBaA KapTa Ha UMETO
Ha AETeTO U onpeApena AMMuTa, Ao KOWTO AETETO MOX€Ee CaMOCTOATEAHO Aa TErAM CYMU C KapTaTa. KapTaTa ce n3paBa Ha UMETO Ha MaAOAETHOTO AULE U
Hocwu AoroTo Ha Visa Debit. MaaTexHu onepaumm, M3BbH NOCOYEHUTE B T. 26., KAKTO U 3aKpMBaHe Ha CMeTKaTa, Ce U3BbPLUBAT OT 3aKOHHWUSI MPEACTaBUTEA
(POAMTEA UAM HACTOWMHUK) Ha AETETO.

26.1.CmeTkaTa cbeC cneunanHa pebutHa kapta ,ACK TUH® e npeaHa3HaveHa 3a HEMbAHOAETHU AMUa OT 14 A0 18-roauilHa Bb3pacT. Ypes Hest Te moraTt
Aa NOAyYyaBaT CBOATa CTUMNEHAMS, U3APBXKA, HACAEACTBEHA MEHCUA UAM Mapu OT poauTeAnTe cu. Mo cMeTKaTa He ce MPEeAOCTaBs KPEAWUT OBbpApadT.
CmeTKkaTa ce OTKpuBa B AeBa M HaHKOBA KapTa ce U3paBa Ha MMETO Ha HEMbAHOAETHOTO AMLE. AOrOBOPLT 3a OTKPUMBAHE Ha CMETKA M 3a M3AaBaHe Ha
kapta ,ACK TUIH" ce CKAOUBa OT HEMbAHOAETHUSS KAMEHT CbC CbrAACUETO Ha POAMTEA MAK noneunten. Kaptata Hocu aoroTo Visa Debit 1 ¢ Hest He moraT
Aa ce U3BbpLIBaT onepaumute no 1. 72.1, 6. ,6“. KAMEHTBLT, 3a€AHO C POAUTEASI MAM NMONEUNUTENSA, ONPEAEAST AMMMT MO KapTaTa, A0 KOMTO HEMbAHOAETHOTO
AMLE MOXE Aa Ce pasnopexaa camMocTonaTeAHO. Mpy HEBb3MOXHOCT 3a M3MNOA3BaHE Ha KapTaTta, Nopaau U3rybBaHe, OTKpaaBaHe AU AeDEKT, KAMEHTLT
MOXe Aa U3TEMAM B HAAMYHOCT CyMa B pa3Mep Ha AMMWTa Mo KapTaTta, CaMOCTOATEAHO B oduC Ha baHKkaTa.

26.2.T1AaTexHU onepaumm, U3BbH NOCOYEHUTE B T. 26.1, KaKTO U 3aKpMBaHE Ha CMETKATa, Ce M3BbPLUBAT OT HEMbAHOAETHUS CbC CbIAACUETO Ha POAUTENS
WAM TOMNEUNTENS, U C Pa3pPELLEHNE OT PaOHHUSA CbA. KAMEHTBLT CAMOCTOSITEAHO MOXE Aa NOAyYaBa MHGOPMaLMA Upesd TEKCTOBU cboblueHus no 1. 13.1.
6.,a”, ,6” n ,r", kakto 1 1 upes Call Center. KAMEHTLT MOXE Aa OCbLLECTBABA OTAAAEYEHO AOCTbI A0 CMETKAaTa Ype3 eAEKTPOHHUTE KaHaAU CbIAaCHO
orpaHuyeHueTo no 1. 94.3.

26.3.HenmbAHOAETHUM AML@, HaBbPLWKMAK 16-roAULIHa Bb3PACT, KOUTO MOAyYaBaT TPYAOBO Bb3HArpaxAeHWe UAM CTUMEHAMA No cMeTka B baHkata, morat
CaMOCTOATEAHO A@ OTKPUSIT pasnAallaTeAHa CMETKa, Aa Ce PasnopeXAaT CbC CYMUTE MO Hesl, KaKTO U Aa NOAAAAT MCKaHe 3a U3paBaHe Ha AebUTHa KapTa
LACK TUIRH® M cCaMOCTOATEAHO OMPEAEAAT AMMUTU NO HEex.

27. CwmeTkaTa cbC crnelpanHa aebutHa kapTa ,ACK Makc“ e npeaHa3HauyeHa 3a MbAHOAETHU Avla oT 18 po 24-roapMliHa Bb3pacT. o cmeTkata morat
Aa Ce MOA3BaT BCUYKM BUAOBE MAATEXHM YCAYrM, MOCOYEHU B Tean 06wy ycnosus. Mo Hes Moxe Aa 6bae NpPeaoCcTaBeH KPeauT oBbpapadT, Aa 6bae
uspapeHa 6aHkoBa kapta ,ACK Makc“, kosito Hocu Aoroto VisaDebit, 1 pa 6bAAT NPEAOCTaBSHU YCAYIM UPe3 EAEKTPOHHWTE KaHaAW, CbrAacHO
npeABUMAEHOTO B HacTosiLmMTe OBLLM yCAOBUSA. KoraTo TUTYAAPST Ha CMeTKaTa CbC cneupnanHa poebutHa kapta ,ACK Makc“ HaBbpLlun 24 ropAnHM, CMeTKata
aBTOMaTUUYHO A0BMBA CTATYT Ha CTaHAAPTHA pa3nAalllaTeAHa CMETKA, a KapTaTta ce 06CAYXBa M NpensaaBa Npu YCAOBUSITA 3@ CTaHAApPTHa AeBUTHa KapTta
Visa Debit.

28. [lpv npemuHaBaHe OT eAHa Bb3pacToBa rpyna B Apyra, baHkaTta npeanara ckatouBaHe Ha AOroBop 3a CMeTKa/KapTa 3a CAeABallaTa Bb3pacToBa
rpyna cbc cneumanHa poebutHa kapta ,ACK TuiiH” namn ,ACK Makc. Ako AoroBop He 6bAE CKAKOUEH, C HaBbpLUBaHE Ha CbOTBETHATA Bb3PacT, CMeTKaTa
pobBMBaA CTATyT Ha CTaHAAPTHA pasnAallatenHa cMmeTka, kapta ,ACK Crapt“ ce ob6CAyxBa KaTo AOMbAHUTEAHA A€OWTHA KapTa Ha POAUTEAS UAW
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HacToWHUKa, a kKaptute , ACK TuiH“ n ,ACK Makc“ ce obcAyxBaT U NpenspaBaT Npu yCAOBUSITA 3a CTaHAAPTHa AebuTHa kapTta Visa Debit. U B pBaTa
CAyYas Mo KapTuTe ce NpPUAaraT TakCu U KOMUCHMOHW, MPUAOXUMU 3a CTaHAAPTHa AebuTHa kapTa Visa Debit n npu 3anasBaHe Ha AUMUTUTE 3a onepaumn
KbM AaTtaTta Ha CkArouBaHe Ha Aorosopa.

IV. AeaktTUBUpaHE Ha CMETKK

29.1.PasnaallaTenHN CMETKM, MO KOMTO HAMA COOCTBEHM CPEACTBA, U B MPOAbAXKEHUE Ha ABA M NOBEYE NOCAEAOBATEAHW MECELA HE ca NAATEHU U3LSIAO
WAM YaCTUYHO ABAKMMWUTE MECEYHM TaKCH 3a NMOAABbPXaHE M onepaTMBHO 0OCAYXXBaHE M MO CMETKaTa He € MMano NOCTBbMAEHUS B NPOAbAXEHWE Ha 24 U
noBeye NOCAEAOBATEAHU MECELA, CE AEaKTUBMpPAT 3a MakCUManeH Cpok oT 12 meceua.

29.2. A\eaKTMBMpPaAHETO Ce NpuAara no OTHOLUEHWE Ha BCUUYKM BMAOBE pasnAallaTeAHW CMETKM Ha GU3MYECKU AMLA, C M3KAKOUYEeHMEe Ha: AapuTencka
cmeTka ,ACK MNyac”; CMEeTKM, N0 KOUTO aBTOMATUYHO CE U3MNAaLLla AMXBa No CPoYeH Aeno3uT; CMETKM, OT KOMTO Ce noracsiBaTt 3aAbAKEHUS NO AOFOBOP 3a
KpeAUTEH NPOAYKT; CMETKM, MO KOUTO MMa pa3peLleH KPeauT.

29.3.1Mpu peaKTMBMpaHE Ha CMETKaTa: @) ce crnupa M3MbAHEHMETO Ha BCUMUKM NMAATEXHM OnepauMu No CMeTKaTa, BKAIOUMTEAHO Onepauuu, KOMTo ca
HapeAeHU WAM 3@ U3MbAHEHMETO Ha KOMTO € AGAEHO CbrAacHe Upes3 eneKTPOHHUTE KaHaAu Ha baHkata; 6) u3papeHUTe KbM cMeTKaTa AeBUTHU KapTu ce
AEaKTUBUPAT U AOFOBOPUTE 3a TSAX Ce NpekpaTsBat. He ce n3paBat HOBM AEBUTHU KapTh; B) Ce NpeKpaTaBa U3MNpPaLLAHETO HA TEKCTOBM CbobLieHUs (SMS
n Ap.).

29.4.Korato epHO AMLIE MMa AeaKTMBMPaHa CMeTKa, baHkaTa He CkAtouBa AOrOBOP 3a Apyra pasnAallaTeAHa CMETKa CbC CbLLOTO AULE, C U3KAOUEHME
Ha papuTencka cmetka ,ACK Myac” u naatexHa CMeTKa 3a OCHOBHM onepauuu.

29.5.CwmeTKaTa ce peaKtMBupa Npu NOCTbNAEHUS N0 CMEeTKaTa, AOCTaTbYHM 3a NoracsiBaHe Ha 3aAbAXKEHUATA N0 HeS, ako MMa TakMBa, U 3anAallaHe Ha
MbAHUS pa3Mep Ha Takca 3a peaktuBupaHe. lMpu peakTMBUMpPaHE Ha CMETKaTa: a) Ce Bb3CTaHOBABA CAY)XEOHO M3MbAHEHUETO HA BCUUKU NMAATEXHM
onepauuun No cMeTkaTta, BKAOUYUTEAHO NAGTEXHU Onepaumm ¢ NEPUOANYHO U3MbAHEHUE, KOUTO Ca HapeAeHU 0T KAMEHTa UAM 3@ U3MbAHEHWETO, HA KOUTO
TOW € AAA CbIAAcHMeTo CY MpPeAu AeakTMBUpaHe Ha cMeTkaTa; 6) ce Bb3CTaHOBSIBA Bb3 OCHOBA Ha MUCMEHO MCKaHe Ha KAMEHTa MpeaocTaBAHETO Ha
APYruTe CNPEHU YCAYTU; B) NO UCKaHE Ha KAMEHTA ce CKAKOUBA HOB AOrOBOP 3a AeBUTHA KapTa.

29.6.1Mpu AvMncaTta Ha NOCTbNAEHUS MO AEAKTUBMPAHU CMETKU A0 M3TUUYaHE Ha 12-MeceyHMsa Cpok no T. 29.1. MAM NpU HEAOCTaTbUHM MOCTLIAEHUSA 3a
3anAallaHe MbAHMA pa3Mep Ha 3aAbAKEHUATA U Ha Takca 3a peakTMBUpaHe, AOTOBOPBLT 3a pa3nAallaTteAHa CMeTKa ce npekparsasa, baHkarta 3akpuBa
CMeTKaTa U cbbrpa AbAKMMKUTE OT KAMEHTA CyMM OT APYrM HEroBM CMeTKM B baHkaTta, a 0CTaTbKbT OT 3aAbAXEHMETO, ako MMa TakbB, Ce Cbbupa no
cbAebeH pea.

V. MNpexBbpAsHE HA CMETKa

30. baHkaTta npepocTaBs Ha KAveHTa ycayra no NpexsBbpAAHe Ha CMETKa, KaTo T MOXE Aa UMa KaueCTBOTO Ha NPEXBbPASALL MAW MPUEMALL, AOCTABUMK
Ha nAaTexHu ycayrn. MHGopmaLumsa OTHOCHO ycAayrata € AOCTbMHa B OQUCHTE, KaKTO M Ha MHTEpHeT cTpaHuuata (www.dskbank.bg) Ha BaHkata. Mpu
nouckeaHe, baHkata npeaoctaBs MHGOPMaLMATa Ha KAneHTa u Ha XapTMeH HocuTeA B 0duC Ha baHkaTa.

NAATEXXHU YCAYTU

I. O6wm nonoxeHun

31. baHKaTa npeaoCTaBsi CAEAHUTE BUAOBE NAATEXHM YCAYTU: @) YCAYTH, CBbP3aHW C BHACAHE U TerAeHe Ha napu B 6poit; 6) M3MbAHEHME M NOAyYaBaHe
Ha HAAMYHW NAPUYHK NMPEBOAM; B) U3MbAHEHUE U MOAYYaBAHE HA KPEAUTHW MPEBOAM; ) U3MbAHEHWE U NMAALLAHE Ha AMPEKTHU A€OUTH; A) U3MbAHEHWE Ha
onepauun C MHCTPYMEHTU 3a OTAAAEYEH AOCTbM A0 CMETKA; €) YCAYrM MO UHUUMMPAHE Ha MAALLaHe; X) YCAYrM No npeaocTaBAHe Ha MHGopMaums 3a
cMmeTKa.

32. HauuHbT, peabT, YCAOBUATA M CPOKOBETE 3a MPEeAOCTaBAHE U U3MbAHEHWE Ha MAATEXHWUTE YCAYrM Ce CbAbpXaT B Hactosawarta aaea ,[MNAATEXXHU
YCAYTU“, kakto 1 B Pasaean ,AeOUTHU U KpeAUTHU KapTh®, ,,OTAaneUeH AOCTbI AO MAATEXHA CMETKA, 3a NPEAOCTaBsAHE Ha NOTBbPXAEHME 38 HAAMYHOCT
Mo CMETKA, Ha YCAYIM MO MHULMKWPAHE Ha NAALLaHe U Ha MHGopMaLMs 3a cMeTKa“ U ,, EAEKTPOHHM KaHaAK“ oT Tean O6LLM YCAOBUS, YPEeXAALLM KOHKPETHM
0Cc0B€EHOCTU Ha onepaLunTe ¢ MUHCTPYMEHTH 3a OTAGAEUYEH AOCTBM UAM Upe3 AOCTABUMK Ha NMAATEXHU YCAYTU NO UHULMMPAHE Ha NAALLaHe.

33. baHkaTa npeaocTaBsa NAATEXHA YCAyra Camo Bb3 OCHOBA Ha NAATEXHO HapexAaHe, OTNPaBEHO KbM Hesl, 3a U3MbAHEHWETO Ha NAATEXHa onepauums.
34. baHKaTa U3NbAHSABA NAATEXHKU onepauMn camo No HapexaaHe Ha KAMEHTa MAM C MPEABAPUTEAHOTO My CbrAacue A0 pa3mMepa v Npu yCAOBUSATa,
nocTaBeHW OT Hero, a NpPu onepaurn ¢ MHCTPYMEHT 3a OTAGAEUYEH AOCTBI - U Cbobpa3HO pa3mepa Ha ONPeAEAEHUTE MO HEro AMMUTH, ako UMa TakuBa,
OCBEH MPU NPUHYAUTEAHO U3MbAHEHWE MO YCTAHOBEHMUSA CbC 3aKOHa PEA U B CAyYauTe Ha CAYXebeH Kopurupall npeBoA.

34.1.HapexaaHe/Cbraacve 3a U3BbpLUBaAHE Ha NAATEXHMW onepaLumu Moxe Aa 6bAe AAAEHO:

34.1.1. AMYHO Npep CAYXUTEA Ha baHKkaTa;

34.1.2. 0T pa3cTofiHWE - Ype3 U3MNOA3BAHE HA MHCTPYMEHT 3@ OTAAAEUYEH AOCTbIN A0 CMETKA;

34.1.3. 0T pa3CcTosiHUE - Upe3 AOCTABYUMK Ha MAATEXHM YCAYTU NO MHULMUPAHE Ha NAaLLaHe.

34.2.B 3aBMCUMOCT OT U3bpaHma oT KAMeHTa peA 3a NopaBaHe Ha NAATEXHO HapexaaHe/NpeaocTaBaHe Ha Cbraacue, TO CAeABaA Aa BbAe NOAAAEHO KbM
baHkaTa, KakTo cAeABa:

34.2.1. KkoraTo ce nopaBa NpPeA CAYXUTEA Ha baHKkaTa - TMCMEHO, NOANMCaHO OT KAMEHTa Ha XapTUEH HOCUTEA UAWU B EAEKTPOHHA pOpMa C EAEKTPOHEH
MOANMC;

34.2.2. KoraTo ce nopaBa Ype3 HAKOM OT eAEKTPOHHWTE KaHaAu Ha baHkaTa — NMMCMEHO B eneKTpOHHa GopMa (EAEKTPOHHO MAATEXHO HapexXAaHe) C
E€AEKTPOHEH MOANMUC;

34.2.3. KoraTo ce nopaBa upes3 6aHKoBa kapTa — Ypes3 U3NoA3BaHe Ha NEPCOHAAU3MPAHUTE CPEACTBA 3@ CUIYPHOCT U/UAM, CMIOPEA CAyUas, U3NOA3BaHE
Ha APYrM eAeMEHTH 3a yCTaHOBSABaHE Ha MAEHTUYHOCTTa Ha KaneHTa (Hanpumep: CVV/CVC Koa, Me BbpXy kapTaTta, CPOK Ha BaAMAHOCT);

34.2.4. KoraTto ce nopaBa 4pe3 AOCTABUMK Ha MAATEXHW YCAYTM MO MHUUMMPAHE Ha NAallaHe — MUCMEHO B EAEeKTPOHHa ¢opma, MOAMMCAHO C
E€AEKTPOHEH MOANMC.

34.3.HapexaaHeTo/cbraacueto ce nopasa no obpasel, M3rotBeH oT baHkaTta. Korato HapeXAaHeTo/CbrAacueTo ce NoAaBa upes WAK Mo MHULMATUMBA
Ha noayyaTtenst (BKA. OTHOCHO onepauun ¢ 6HaHKoBa KapTa) AWM Upe3 AOCTaBUMK Ha MAATEXHWU YCAYTM MO MHULMUPAHE Ha NAaLLaHe, TO MOXe Ad € U Mo
o6paseL, Ha CbOTBETHWUA MNOAyYaTEA, PECNIEKTUBHO AOCTaBUYMK. He3aBUCMMO OT M3BpaHKA pea 3a NoAaBaHe Ha NAATEXHO HapexaaHe/cbraacue KAMEHTLT
HOCM OTFTOBOPHOCT 3@ NMOCAEAWULMUTE, HACTBMUAWM B PE3YATAT HA HETOYHO MOMbAHEHM UAM MOAGAEHU AAHHM B NAQTEXHO HapeXAaHe/cbraacue.
34.4.0cBeH ako Ha CbOTBETHOTO MACTO B HacTosiwmTe O6LLM YCAOBUS € NMPEABUAEHO APYTro, HAPEXAAHETO Ce CUMTA NMOAYUYEHO:

34.4.1. B cbluMA paboTeH AeH, KOraTo HapeXxAaHeTo e NPUeTo B paMKuTe Ha 0bwoTo paboTHO Bpeme Ha baHkaTta;

34.4.2. Ha caepBalUMA odULMANEH 3a CTpaHaTa paboTeH AEH, KOraTo € NPUETO M3BBLH 061L0TO PaboTHO BpeMe 3a baHkaTa MAM B HEPabOTEH AEH.

35. baHkaTa He KOHTPOAMPA NpeAMETa U 3aKOHOCbOOPa3HOCTTa Ha CAeAKaTa, BbB Bpb3Ka C KOATO Ce MPEAOCTaBA NAaTeXHAaTa yCAyra, OCBEH ako C
HOPMAaTMBEH aKT € NPEABUAEHO APYIO.

36. 3a ocurypsiBaHe Ha TOYHOTO U3MbAHEHWE Ha NAATEXHUTE HAaPEXAAHUS, B 3aBUCUMOCT OT BUAA NAATEXHA yCAyra, KAMEHTBT TpbBa Aa NpeAoCTaBm
Ha baHkaTa Hall-Manko IBAN MAM APYr YHUKAAEH MAEHTUOUKATOP Ha CMeTKaTa Ha nAaTeula, OT KOSTO HapeXAaHeTo TpsibBa Aa 6bAe UBMbAHEHO W/WMAK
IBAN 1AM APYT YHUKAAEH MAEHTUOMKATOP Ha CMeTKaTa Ha MoAydaTensi, KoAaTo TpAbBa Aa 6bae 3aBepeHa.

36.1.3a nnatexHute ycayru ot T. 94.1.2., 6. ,6“ - ,e“ 1 1.106.2. IBAN ce nombABa aBTOMaTMYHO Bb3 OCHOBa Ha M360p Ha KAueHTa Ha ycayrata u
noAyyaTens.

37. TlhaTeXHWUTE HapexAaHUs ce M3MbAHABAT CaMO ako MO CMETKaTa, BKA. AOTOBOPEHUSI KPEAUT OBbpApadT (ako MMa TakbB), MMa AOCTaTbyHa
HaAMUYHOCT 3a MbAHO M3MbAHEHWE Ha HapexaaHeTo. CpeacTBaTa, KOUTO Ca 3aAEAeHM B KOMMOHEHTU Ha CMeTKata He ce otuuTar. lpu HepoCTUr Ha
CPeACTBa 3a U3MbAHEHWE HA NAATEXHO HapeXAaHe He ce M3BbPLLBA YACTUUHO U3MbAHEHWE, C UBKAKOUEHWE Ha CAyYauTe Ha U3MbAHEHUE Ha CAyxebeH
KOpWrmMpaLL NpeBoA.

38.1.MaTexHU HapexaaHus Npea CAyXHUTeA Ha BaHkaTa morat pAa 6bAaT NnoaaaeHu B 061L0To paboTHO Bpeme Ha baHkata no 1. 1.1.

38.2.T1AaTexHN HapexAaHUa MoraT Aa 6bAaT NOAaBaHM Ype3 EAEKTPOHHUTE KaHaAK B TOBA YMCAO M KOraTo ca NOAAAEHM Ype3 AOCTaBUMK Ha MAATEXHU
YCAYTM MO MHWLMUPAHEe Ha NAaLlaHe, B AHU U YacoBe U U3BbH 06LwoTo paboTHo Bpeme no T. 1.1.

38.3.MoaaBaHETO Ha NAATEXHU HapeXAaHUSA U U3MbAHEHUETO Ha BbTPELUHOOAHKOBU KPEAUTHW NMPEBOAM NPE3 EAEKTPOHHWUTE KaHaAM, B TOBa YUCAO U
ypes U3MNOA3BAHETO Ha AOCTABUMK Ha MAATEXHW YCAYTM MO MHULMKWPAHE Ha NAaLLaHe, B YacoBe U3BbH 06LL0TO paboTHO Bpeme no T. 1.1, e Bb3MOXHO Aa
6bAe 3aTPYAHEHO OT YACTMYHU NPeKbCBaHUA B paboTata Ha eAeKTPOHHUTE KaHaAu B nepuoaa 22:00 - 04:00 vaca.

39. TlAaTexHUTe HapexAaHWa ce U3MbAHSABAT N0 XPOHOAOTMYEH peA Ha NOCTbNBaHETO MM B baHkata. Korato patata Ha M3MbAHEHME, MOCOYEHA OT
KAMEHTa, pecnekTMBHO AaTaTa Ha M3MbAHEHWe No T. 51. e paboTeH AeH - eAHOKPaTHWUTE MPEBOAM, MOCTLNMAM C TeKylla AaTa Ha HapexAaHeTo, ce
M3MbAHSIBAT NPEAU NPEAXOAHO NMOCTbINUAM HaPEXAAHWUA 3a NEPUOAUYHM MPEBOAU UAWU NPEBOAM C BbAellla AaTa Ha U3MbAHEHWE.

39.1. KAMEHTBT HE MOXE Aa OTMEHW HapeXAaHe CAeA MoAyyaBaHeTo My B baHkaTta. Korato naaTexHaTta onepaums ce M3BbpLUBa MO MHWLMATMBA Ha
noAyyaTenst (AMpeKTeH AebUT 1 onepaumun ¢ baHKOBa KapTa) MAM Upe3 NoAyyaTtens (onepaumu ¢ 6aHkoBa KapTa), KAMEHTBT-NAaTEL, HE MOXEe Ad OTMEHS
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HapeXAaHe cAeA NPeAaBaHETO My MAM CAEA KaTo € AAA CbrAacke 3a U3MbAHEHUWE Ha onepaLuusaTa B NoA3a Ha noAyyaTeast. [pu AupeKkTeH Ae6UT KAUMEHTST,
aKo e naaTew, Nno onepauusTa, MOXe Aa OTMEHW HapeXAaHe Hal-KbCHO A0 Kpas Ha paboTHWMA AeH, MPEAXOXAALL YTOBOPEHWUA AEH 3a 3aAbAXaBaHe Ha
cMeTkaTa My. CAeA M3TMYAHETO Ha Te3W CPOKOBE, HO He MO-KbCHO OT 3aBepsiBaHE Ha CMeTKaTa Ha NMoAyyaTens, HapexaaHe Moxe Aa 6bae OTMEHEHO
CaMo CbC CbraacueTo Ha baHkata, a B cAyyaute Ha u3dpeueHve 2 1 uspeyeHre 3 Ha HacTosiata TOYKa Ce M3UCKBA M CbIAaCMeTO Ha MOAy4YaTens.
MocoueHOTo B MPEAXOAHOTO U3PEUEHHUe He ce NpuAara B CAyyanuTe Ha HezabaBHM NAaLLaHus.

40.1.C npuemaHe Ha HacToawwmTe O6LIM yCAOBUSE KAMEHTLT ce 3aabAXaBa Aa CbAENCTBa Ha baHkaTa npu Bb3HWKBaHE Ha HEOOXOAMMOCT OT U3SICHSIBaHe
Ha “3BbpPLLBaHWTE OT HEro 6aHKOBM OnepaLLMK, KakTo U Aa NpeaocTaBsa Ha baHkaTta B 1- ceAMUYEH CPOK OT MOMCKBAHE AOMbAHUTEAHA MHOOPMALMA UAK
AOKYMEHTH, KOUTO MoraT Aa 6bAaT MOMCKaHW OT HES BbB BPb3Ka C U3MbAHEHME Ha 3aAbAKEHUSTA W MO 3aKOHa 3@ MepKuTe cpelly PUHaAHCUPaHETO Ha
Tepopuama, 3akoHa 3a MepKUTE CPeLLy U3NMPAHETO Ha Napwu, aKTOBETE N0 HErOBOTO NpUAAraHe U Ha MexXAyHapOAHUTE akToBe B Ta3u 06AacT, N0 KOUTO
Penybanka Bbarapua e cTpaHa.

40.2.baHKaTa He U3MbAHSABA NAATEXHW HapexAaHWa Npu OTKa3 UAM HEMpPEAOCTaBsAHe OT cTpaHa Ha KaneHTa Ha nouckaHute ot baHkata uHdopmauus
W/MAn poKyMeHTH no T. 40.1. B 1031 cayyai baHkaTa He HOCKM OTFOBOPHOCT 3a NPETLPMNEHU BPEAU B PE3YATAT Ha HEU3MbAHEHWE HA HAapPEXAAHETO.
41.1.barHka ACK He M3MbAHABaA NAGTEXHW HAPEXAAHUSA, BKA. UpE3 UHCTPYMEHTU 3a OTAAAEYEH AOCTbIN A0 CMETKa, CBbP3aHM N0 KaKbBTO U A € HaUMH C
dU3NYECKM AULLA, FOPUAMYECKM AMLA, OpraHKU3aLLMK, 06pas3yBaHUs MAU AbpPXaBU/ FOPUCAMKLMM, CMIPSMO KOUTO MMa HAaAOXEHW CaHKLMKU UAU U3MbAHEHWETO
Ha KOWUTO B HAPYLLMAO OrPAHUUUTEAHU MEPKM, BbBEAEHW OT KOMMETEHTEH HALMOHAAEH OPraH, OT KOMMETEHTHWUTE OpraHn Ha EBponenckna Cbio3 UAK MO
cuAaTa Ha pesontoumnn Ha CbBeTa 3a curypHocT Ha OOH.

41.2.baHKaTa MOXe A@ OTKaXe U3MbAHEHWETO Ha NAATEXHU HapeXAaHUs, BKA. UPE3 UHCTPYMEHTHU 3@ OTAAAEYEH AOCTBM AO CMETKAa, CBbP3aHu C AMLa
WAK AbPXaBW/FOPUCAMKLMM, CIPSIMO KOUTO MMa HAaAOXEHW CaHKLMKU AW M3MbAHEHWETO Ha KOUTO BM HapyLMAO CaHKUMK, BbBeaeHH ot Office of Foreign
Assets Control of the U.S. Department of Treasury (OFAC).

41.3.B cAyyanTe Ha HanoXeHu caHkumm no 1. 41.1. n 1. 41.2 cnpamo KaveHTa, baHkaTta He M3MbAHABA HapeXAaHUsiTa My 3a M3BbPLUBAHE Ha NAGTEXHM
onepauuu 1 MMa NpaBo Aa BAOKMPA MHCTPYMEHTUTE 3@ OTAAAEUYEH AOCTLI AO CMETKUTE Ha KAMeHTa.

41.4.baHKaTa He HOCH OTTOBOPHOCT, ako KOPECMOHAEHTCKa 6aHKa 3abaBu, OTKaxe Aa M3MbAHM UAM BAOKKMpPa CyMa Mo NAaTexHa onepaumsa BbB BaAyTa,
HapeaeHa oT KaneHTa B caydante no 1. 41.1. 1. 41.2.

41.5.BbB BCUYKM CAyYau, KOraTo KAMEHTBLT e CyOeKT Ha npuaaraHe Ha MepK1Te No 3akoHa 3a MepkuTe cpelly dUHaHCHPaHETO Ha Tepopr3bM, baHkaTta
6A0KMpa cpeAcTBaTa Mo OTKpWTaTa Npu Hest cMeTka. baHkaTta MMa npaBo Aa 3amMpasy CPEACTBA MO OTKPUTA NPU Hesl CMETKa B CAyYauTe, Korato KAMeHTLT
€ cybeKT Ha MepKH, CbIAaCHO aKTOBE Ha OpraHu Ha EBponeincKkusi cbio3, Hanarawm NopAobHM AENCTBUS.

42.1. baHkaTa He MpeAOCTaBA MAATEXHU YCAYrM, a KAMEHTLT ce 3apbAkaBa Aa He Hapexaa MAaTeXHW onepauuu, CBbpP3aHu C BUPTYaAHU BanyTU
(KpUNTOBaAYTH, BUTKOMHU U AP.), BKAKOUUTEAHO, HO HE CaMo, NAALLAHMA KbM NAATGOPMU 3a TbProBUS C TaKMBa BaAyTU.

42.2. Ako baHkaTa 6bAe yBEAOMEHA MAU MMa OCHOBATEAHO CbMHEHWE Ad CMsTa, Ye KAMEHTLT U3BbpLLBa AEMHOCTH, CBbP3aHW C BUPTYAAHU BaAyTU UAU
M3MOA3Ba CMETKaTa 3a HE3aKOHHU LEAU, BKA. U3NUpaHe Ha napu, baHkata MMa nNpaBo Aa OTKaxe U3MbAHEHMETO Ha MAATEXHU HapexXAaHWs, BKA. Upe3
MHCTPYMEHTUTE 3a OTAGAEYEH AOCTBI A0 CMETKUTE Ha KaneHTa.

43. Tlpy cCbMHeHWe 3a HapexaaHnsa no 1. 41.1., 7. 41.2. u 1. 42 baHkata MMa NpaBo Aa M3MUCKa, @ KAMEHTBT Ce 3aabAkaBa Aa NPEACTaBM NOMCKAHU OT
bBaHkaTa AOKYMEHTU U MHPOPMALIMA B TPUAHEBEH CPOK.

44, bBbaHKaTa He HOCK OTFTOBOPHOCT 3a NPETbPMNEHN BPEAU B PE3YATAT Ha 3abaBa MAWM HEM3MbAHEHWE Ha HapeXAaHe B MOCOYEHWUTE NO-TOpe CAyYam No T.
40.2 - 1. 43. KAMEHTBT € AAbXEH Aa 06e3lleT BaHkata 3a BCUUKU PasXxoau U/WAW BPEAM, BKAHOUMTEAHO MMYLLECTBEHW CaHKLUMW, BbB Bpb3Ka C
NMOAAAEHOTO OT HErO HapeXAaHe, B CAyYal ye TaknBa ca BUAM NPETbPNEHN/HAAOXKEHH.

Il. OTKa3 3a USMbAHEHWE HA NAATEXHO HapeXAaHe

45.1. baHkata HsAMa npaBO AQ OTKaXe M3MbAHEHWMETO Ha NAATeXHa oOonepauusi, OCBEH B CAyyal Ha OrpaHUWYEeHUs CbIAACHO AEMCTBALLOTO
3aKOHOAAQTEACTBO, MPUAOXMMUTE MpPaBUAa 3@ U3MbAHEHWE Ha CbOTBETHATA onepaLys, AOroBopa 3a OTKpMBaHe U 06CAyXBaHe Ha cMmeTkaTa U Tean O6Lum
YCAOBMSI.

45.2_Korato baHkaTta OTKaxe MU3MbAHEHMETO Ha NAATEXHa onepauus, yBeaomsaBa KAMEHTa 3a NPUUMHKUTE 3a OTKa3a W NpoueAypaTta 3a nonpassHe Ha
daKTMUeCK1Te PeLLKU, ako ca HaAuLe TakuMBa, B CPOKOBETE 3a M3MbAHEHME Ha onepauusTa, OCBEH ako e HaAuue 3abpaHa 3a NPeAoCTaBSHETO Ha
nopo6Ha MHGOPMaLMS CbIAACHO APYT 3aKOH UAM aKT Ha EBponeickus cbios.

45.3. KAMEHTDLT 3anaAalla Takca 3a NPeAOCTaBAHETO Ha yBEAOMAEHMeE No T. 45.2., cbrAaacHo AericTBallaTa Tapuda 3a TakcuTe U KOMUCUOHUTE Ha baHkaTa
KbM AaTaTa Ha M3npallaHe Ha YyBEAOMAEHWETO, aKO OTKa3bT 3a U3MbAHEHMETO Ha onepaumsaTa € 06eKTUBHO 060CHOBAH.

45.4.He ce n3nbAHABAT HapeXAaHWA 3a onepauun, Korato MMa AONyCHaTU TEXHUUYECKM TPELLKM AW HECLOTBETCTBUSA B EAEKTPOHHU HapexXAaHuUs.
45.5.He ce npuemaTt HapexaaHWa 3a M3BbPLUBAHE Ha MAATEXHM Onepauun U B CAyYauTe, KoraTto npu nouckBaHe oT 6aHKOB CAYXMUTEA MAM Tbprosedl,
KAMEHTBLT OTKaxe Aa NPeAOCTaBU AOKYMEHT 3@ CAMOAMYHOCT 3a MAEHTUOUKALMA 1 NPOBEPKa Ha NoANMUCa My.

lll. CneunanHU yCAOBUA 3a HapeXAaHe U U3MbAHEHWE Ha NAATEXHU YCAYTU

BHacsiHe Ha napu B 6poit

46.1.3a ocurypsiBaHe TOYHOTO U3MbAHEHWE Ha onepaumsaTa Ha baHkaTa caeaBa pAa ce npepoctaBu IBAN MAM HOMepa, C KOMTO T € 03HauMAa CMEeTKaTa,
NMOCOYEH B AOrOBOpPA, Bb3 OCHOBA Ha KOMTO € OTKpUTa.

46.2.Korato HapexaAaHeTo ce M3BbpLUBa MpeA CAYXUTeA Ha baHkaTa, cMeTkata Ha noayyateass B baHkaTa ce 3aBepsBa M CymMaTa € Ha Heroso
pa3nonoxeHue He3abaBHO CAeA MOAyYaBaHe OT baHkaTa Ha cpeacTBaTa BbB BaAyTaTa Ha CMeTKaTa.

46.3.Korato BHacsHETO ce u3BbpLuBa upe3 ATM Ha baHka ACK, HapexaaHeTo ce AaBa upes3 M3MoA3BaHe Ha BGaHKoBa kKapTa No peaa, HaunHa U B
cpokoBeTe, NpeABUAEHU B Pasaen ,AeOUTHU U KPEAUTHU KapTh®

46.4.HapexpaHeto no T. 46.2. n 7. 46.3. He MOXe Aa ObAae OTTETAEHO CAEA MOAyYaBaHEeToO My OT baHkaTta.

TerAeHe Ha napwu B 6poii

47.1.3a ocurypaBaHe TOYHOTO U3MbAHEHWE Ha onepaumaTa Ha baHkaTta caeaBa Aa ce npepoctaBu IBAN MAM HOMEpPaA, C KOWTO TSl € 03HauMAa CMEeTKaTa,
NMoCOYEH B AOrOBOPA, Bb3 OCHOBA Ha KOWTO € OTKpu1Ta.

47.2.TerneHe Ha CyMU Hap onpeAeneH pa3mep, onoBecTeH OT baHkaTta B ycAoBWATa M, NPEAOCTAaBEHM Ha pPa3noAoXeHue B oducute U Ha UHTepHeT
cTpaHuuaTa Ha baHkaTa, ce M3BbPLUBA ChC 3asiBKa OT ABa PaboTHU AHM, KaTo KAMEHTLT 3anAallia Takca CbrAacHo TapudaTta 3a TakCcUTe U KOMUCUOHUTE
Ha baHkarTa, AeicTBallla KbM AaTaTa Ha onepauusaTa. B cayyai ve He e npeacTaBeHa 3asiBka, KAMEHTBT 3anAalla Takca B No-BUCOK pa3mep, kato baHkata
MOXe€ Aa O Hacouu 3a 06CAY)XBaHE U B APYT HEUH OdUC.

47.3. Korato HapexaaHeTo ce U3BbpLLBa MPEA CAYXUTEA Ha BaHkaTta B HeMH 0dUC, CMETKaTa Ce 3aAbAXaBa U CpeACcTBaTa Ce NpeAaBaT Ha NoAyvaTeAs
He3abaBHO CAeA NoAyyaBaHe Ha HapexXaaHeTo oT baHkarta. HapexaaHeTo He Moxe Aa Obae OTTErAEHO CAep NoAyyaBaHeTo My oT baHkaTta. Korato
TErAEHETO Ce M3BbPLUBa Ype3 TepMUHaAHK ycTpoictBa ATM 1 MOC, HapexaAaHeTo ce AaBa Upe3 M3MNoA3BaHe Ha BaHKOBa kapTa Mo peaa, HauuHa u B
CpoKoBeTe, NpeABUAEHU B Paspen ,AeOUTHU U KPEAUTHU KapTh®.

MU3MbAHEHWE Ha HaAWYeH NapUyeH NPeBoA

48.1.HaAMYHUAT NapuyeH NPEeBOA € YCAyra, Npu KOSTO CPeACTBaTa 3a NpeBoAa Ce NMPEAOCTaBST OT KAMEHTa OT Heroeata pasnAallaTeAHa cMeTka B
baHKkaTa 1 ce noAyyaBaT MAM Ca Ha Pa3NoOAOXKEHWe Ha noAyyaTenst B baHkaTa naun B Apyra 6aHka, 6e3 noAyyaTensdT Aa MMa OTKpPUTa NAaTeXXHa CMeTKa.
48.2.3a ocurypsiBaHe TOYHOTO U3MbAHEHME HA HAAMUYEH NapuUeH NPeBoA KAMEHTLT TpsibBa Aa NPeAoCTaBy MMe/HaMEHOBaHWE Ha NOAyYaTeAS U HETOB
YHUKAAEH UAEHTUOUKATOP Upes3 NOMbABAHETO UM B NAGTEXHOTO HapexaaHe. Mpu HapexXAaHe Ha HaAMueH NapuueH NPEBOA KbM Apyra 6aHka KAUEHTLT
TpsibBa Aa npepocTaBur U cAyxebeH IBAN Homep Ha 6aHKaTa Ha NOAyYaTeAs, KOMTO CAYXHM 3a NMOAyYaBaHe Ha HAaAMUYHU MPEBOAM.

48.3.Crep MOMEHTaA Ha NMOAyYaBaHe Ha HapexAaHeTo, HO NPEeAMU 3aBepsaABaHe Ha CMEeTKaTa Ha NoAyYaTeAs AWM M3NpalllaHe Ha NPeBoAa KbM CbOTBETHATA
nAaTexHa cuctema, KAMEHTBT MOXe Aa OTMEHM HAPEXAAHETO CaMO CbC CbrAacueTo Ha baHkaTta, 3a KOeTo 3anAalla Takca cbraacHo Tapudata 3a Takeute
M KOMWUCUOHUTE Ha baHKkaTa, AelicTBallla KbM AaTaTa Ha OTMAHaTa.

48.4.Korato cymaTa Ha HaAMYHUSI NapUUYEH NPEBOA € HapeAeHa Aa ce NoAyuu B baHkaTta, baHkaTta ocurypsiBa Ha pa3noAOXEHME Ha NMOAyUYaTeAR cymaTa
B AEHA Ha MOAyYaBaHe Ha HapeXAaHeTo. KoraTto cymaTa Ha HaAMUYHWUA NapuyeH NPeBOoA € HapeAeHa Aa ce NMOoAyUU B Apyra 6aHKa, ce npuaaraT CPOKoBeTe
noT. 53.

MoAyyaBaHe Ha HaAMYEH NapuyeH NPeBoA
49.1.Han1ueH napuueH NPeBoA Mo pasnaallatenHa cMeTka B baHkaTa Moxe Aa GbAe NMoAydeH upes baHkaTa MAM upes APYr AOCTaBUMK Ha MAATEXHM
ycAyru, 6e3 naaTeubT Aa MMa OTKpUTa NAATEXHA CMETKa MK TO3W AOCTABUMK Ha MAATEXHU YCAYTU.

6/23



49.2.3a ocurypsiBaHe TOYHOTO MU3MbAHEHWE HA onepauusta, NOAyYaTeAdT - KAMEHT (TUTYASIP Ha pasnAallaTeAHaTa cMeTka) TpsbBa Aa NpeAocTaBy Ha
naateua IBAN Ha cBosiTa CMeTKa, a NAaTelbT- Aa IO NPEAOCTaBU Ha CBOSI AOCTABUMK Ha MAATEXHU YCAYTH.

49.3.baHKaTa 3aBepsaBa CMEeTKaTa U OCUIypsiBa Ha Pas3noAOXEHUE Ha NoAyUYaTeAs - KAMEHT cymaTa Ha KPEAMTHUS NMPEBOA HE MO-KbCHO OT paboTHUS AEH,
B KOMTO € 3aBepeHa HelHaTa CMeTKa CbC CbluaTta cyma.

N3nbAHEeHWEe Ha KpeAUTEH NPeBOoA

50. 3a ocurypsiBaHe TOUHOTO U3MbAHEHUE HA KPEAWUTEH NPeBOA, KAMEHTLT TpsiBBa A2 MPEAOCTABM Upe3 NOMbABAHE B NMAATEXHOTO HapexaaHe IBAN Ha
CBOfITa CMETKA, U:

50.1.3a npeBoAM KbM CTpaHK oT EBponenckma cbrod: IBAN 1AM ApPYr YHUKAAEH MAEHTUOUKATOP Ha CMETKATa Ha MOAydYaTeAsi, @ Korato AOCTaBUYMKbLT Ha
NAATEXHW YCAYTM Ha MoAyyaTens He € 6aHKa WM MPUAOXKMMOTO CMPSMO HEro 3aKOHOAATEACTBO He MPeABMXAA onpepensHeTo Ha IBAN, yHWKaneH
MAEHTUOUKATOP Ha CMEeTKaTa Ha MoAyYaTens;

50.2.3a npeBoAM, NMPU KOUTO AOCTABYMKBLT Ha MAATEXHM YCAYTM Ha MOAyYaTeAsi ce Hamupa B CTpaHa, U3BbH EBPOMNENCKNUA Cbio3: OCBEH A@HHMTE MO T.
50.1. n BIC Ha pocTaBuYMKa Ha noAyvaTens.

51. KpeauteH npeBoa Moxe Aa 6bae HapeAeH 3a U3MbAHEHWE €AHOKPATHO AWM MEPUOAMYHO B YrOBOPEH AEH C Obaella AaTa, MAM KOraTo KAMEHTLT
U3MbAHW MPEABAPUTEAHO NOCTABEHO OT HETO YCAOBME 3a U3MbAHEHWE Ha NPEBOAA. B T03K cayyai, HapeXAaHeTO ce cumTa NOAYYEHO B YrOBOPEHUS AEH
3a 6bAELLO M3MbAHEHUWE, @ aKO TO3W AEH He e paboTeH 3a baHkaTa - B NocAeAHMA paboTeH AEH, MPeAXOXAaLL NocoveHaTa oT KAMEHTa AaTa - KoraTo e
YroBOPEHO NAATEXHOTO HAapeXAaHe Aa 6bAe U3MbAHEHO HA ONPEAEAEH AEH UAW B AEHS, CAEABALLL U3TUUAHETO Ha OMPEAEAEH CPOK, UAU B AEHS, B KOWTO
KAMEHTBT M3MbAHM YCAOBWMETO 3a M3MbAHEHME Ha NpeBopa. HapexapaHeTto Moxe Aa 6bae OTMEHEHO OT KAMeHTa npeau kpas Ha paboTHUS AEH,
NPEeAX0oXAaLLL MOCoUYEHUs OT KAMEHTa AeH 3a U3MbAHEHWE. KAMEHTBLT MOXE Aa HapeAu CyMaTa Ha eAHOKpaTeH NPEBOA € Gbaellla AaTa Ha U3MbAHEHWE A
6bae NpeABapUTEAHO 3aAENEHa MO CMEeTKaTa, KaTo B TO3M CAydalr baHkata 6A0KMpa cymaTta U KAMEHTBLT He MOXe Aa Ce pasnopexAa C Hesl, OCBEH ako
OTMEHU HapEeXAAHETO 3a KPEAWUTEH MPEBOA.

52. Chep MOMEHTa Ha MoAyyaBaHe Ha HapeXxaaHeTo, a no T. 51. - cAep Kpas Ha pPaboTHUS AeH, MPEeAXOXAall, MOCoYeHUs OoT KAaMeHTa AeH 3a
U3MbAHEHMWE, PECMEKTUBHO CAEA KaTO € AAAEHO CbrAacue Ha AOCTaBUYMK Ha YCAYTU NO MHULMMPAHE Ha NAaLLaHe Aa MHUUMMPA NAATeXHa onepaums, korato
nAaTeXHaTa onepauusa ce M3BbPLUBA MO MHMLMATMBA Ha AOCTaBUMK Ha YCAYTM NO MHULMMPAHE Ha NAallaHe, HO NPeAu 3aBepsiBaHe Ha CMeTkaTta Ha
noAyyaTens MAM U3NpallaHe Ha NpeBoAa KbM CbOTBETHATA MAATEXHA cucTteMa, KAMEHTLT MOXe Aa OTMEHW HapexAaHEeTo CamMoO CbC CbrAACMeTo Ha
BaHkarta, 3a KoeTo 3anAalla Takca cbraacHo TapudaTta 3a TakCUTe U KOMMCUOHUTE Ha baHkaTa, AeMcTBalla KbM AaTaTta Ha oTMAHaTa.

53. EAHOKpaTHU NAATEXHW HapexXAaHWsi B AeBa - 3a NAaLLlaHWsa KbM BropxeTta, HapeaeHH Ao 14:00 yaca, 3a HEOIOAXETHU MAALLAHWSA 3@ CYMU MOA
30 000 aB. - A0 18:30 uaca, 3a HebAXETHU NAawaHma 3a cymun Hap 30 000 AB. - A0 17:00 uaca (upe3 PUHIC po 15:00 yaca), a BbB BaAyTa - AO
14:00 vaca, HapeA€eHM C TeKyLLa AaTa Ha U3MbAHEHWE, Ce U3MbAHABAT OT baHkaTa B CAeAHUTE CPOKOBE 3a 3aBEPKa Ha NAaTexHaTa CMeTKa Ha AOCTaBYMKa
Ha NAATEXHW YCAYTM Ha MOAyYaTeAst:

53.1.1. B AeBa, N0 CMETKM, OTKPUTU B APYTU BbArapcku 6aHku: a) NMpes BUCEPA - 3a cymu noa 100 000 AB. - 3a NAaLLAHWA KbM BHOAXETA - B CbLLMS
paboTeH AeH, 3a HEOOAXETHM NAaLaHns - 3a cymu noa 30 000 AB. - Ao 18:30 yaca Ha cbluma paboTeH AeH, 3a HEOIOAXETHM NAALLAHWUA 3a CYMU HaA
30 000 AB. - A0 17:00 uyaca Ha cblima paboteH aeH; 6) Mpes PUHIC - 3a cymu paBHW uaM Hap 100 000 AB., van noa 100 000 AB., NO XeAaHue Ha
KAMEHTa - AO €AMH Yac OT NoAyYaBaHe Ha HapexXAaHeTo.

53.1.2. O6UKHOBEHH NPEBOAM BbB BaAyTa: a) B eBpo kbM CTpaHu oT EBPONEncKoTo MKOHOMUUECKO NPOCTPaHCTBO (EMM) — Ha caepBaLLmMA pabOTEH AEH;
6) Apyrv NpeBOAM BbB BaAyTa - B paMKUTE Ha YeTUPKU PabOTHU AHW;

53.1.3. EKcnpecHU NpeBoAU BbB BaAyTa: a) B eBpo kbM cTpaHu oT EUM - cbluma paboTeH aeH; 6) Apyri NpeBoAM BbB BaAyTa — AO ABa PabOTHU AHW.
53.1.4. HesabaBHM NAaLLAHUA B A€Ba 3@ CYMHU NOA U paBHU Ha 10 000 AB. morat Aa 6bAAT U3MbAHSABAHM 24 yaca B AEHOHOLLIMETO, BCEKWU KaneHAapEH
AEH B ropMHaTa, ¢ HesabasHa MAM 6AM3Ka A0 He3abaBHaTa 06paboTka 1 3aBepsiBaHE Ha CMETKaTa Ha MoAyYaTeAsi C MOTBbPXAEHWE Ha NAaTeLa B pamMmKute

Ha CEKYHAM CAEA MHULMUPAHE Ha NAALLaHETo.
54. baHKaTa M3NMbAHABA NAATEXHW HapeXAaHWs B AeBa UAM BbB BaAyTa Mo CMETKU, OTKPUTW B BaHkaTa, B CbLuMs paboTeH AEH, KOraTo HapeXxAaHUsTa
Ca npueTn B cpoka no 1. 51.

55. TAaTexHU HapexaaHUsi, MOAYYEHU CAEA yacoBeTe No T. 53. ce U3MbAHSABAT B PabOTHUSI AEH, CAEABALL, M3TUUYAHETO Ha CpokoBeTe Mo T. 53., KaTo
CMeTKaTa Ha KAneHTa ce 3apbAkaBa C BaAbop AaTaTa Ha NoAyyaBaHe Ha HapeXxAaHeTo.

56.1.TepuoanYHUTE U eAHOKPATHM NPEBOAM C BbaeLLa AaTa Ha U3MbAHEHKE Ce U3MbAHABAT OT baHkaTa cAea Kpasi Ha paboTHWA AEH 3a BCUUKU OdUCH
Ha baHkaTa, Ha nocouyeHaTta OT KaMeHTa AaTa 3a U3MbAHEHWE UAM PABOTHWUA AEH, B KOMTO € HaCTbMUMAO NOCTaBEHO OT KAMeHTa ycnoBue.

56.2.Tp1 13NbAHEHWE Ha BbTpellHObaHKOB NpeBoA, baHkaTa mpeaocTaBa cpeacTBaTa OT MpeBoAa MO CMETKaTa Ha MoAydaTens B MOMEHTa Ha
3aAbAXaBaHe Ha CMeTKaTa Ha HapeAUTeAs.

56.3.T1pu n3nbAHEHME Ha MexaybaHkoB npeBoA upe3 BUCEPA, baHkaTta 3aabAXaBa CMeTKaTa Ha HapeAUTeAR Ha AaTaTa MAM B AEHSI Ha M3MbAHEHUE,
onpeaeneHa oT KAMEHTa, KaTo M3npalla NpeBoAa KbM MAATEXHaTa CUCTeMa - C BanbOp CAEABaLL paboTeH AeH. MepuoAMYHU NPEBOAU U MPEBOAMU C
6baella AaTa Ha usnbAHeHne upes PUHIC He ce npuemar.

56.4.Ako nocoueHata oT KAveHTa paTa MAM AEH 3@ U3MbAHEHUE Ha KPEAMTEH MPEBOA C ObAeLLla AaTa AW MEPUOAMYEH KPEAUTEH MPEBOA € HepaboTeH
AEH, MPEBOALT CE U3MbAHSIBA B CAEAHUTE CPOKOBE:

56.4.1. OT cmeTKaTa Ha HapeAUTeAss — B MOCAEAHUSI PaboTeH AEH, MPEAXOXAALLL MOcCOoYeHaTa OT KAMEHTa AaTa Ha U3MbAHEHWE, B CAyYan Yye KbM TO3U
AeH/paTa no 6aHkoBaTa CMETKa Ha KAMEHTa MMa AOCTaTbYHa HAaAMUYHOCT 3@ M3MbAHEHWE Ha NPEBOAQ;

56.4.2. no cmeTKaTta Ha NnoAyyaTeAs:

- 3a BbTpelHOO6aHKOB NPEBOA - B MOMEHTA Ha 3aAbAXaBaHe Ha CMETKATa Ha HapeAUTeAS;

- 3a MexaybaHKoB NPEBOA —C BaAbOp MbpBUS CAEABALL, PAabOTEH AEH.

56.5.BbTpeliHo6aHKoBH NEPUOAMYHU U EAHOKPATHU KPEAWTHWU NPEBOAM C ObAELLa AaTa Ha U3MbAHEHUE CE M3MbAHSABAT CaMO OT CMETKU B AEBa WAU
eBpo. Mpu BTPELWHOOAHKOB NPEBOA CMETKaTa Ha NoAyyYaTens Moxe Aa 6bAae B NPOM3BOAHA BaAyTa, KaTo NMPU NPeBaAyTUPAHE Ce U3MOA3Ba NOCAEAHUAT
6e3kacoB Kypc Ha baHkaTta 3a AeHsl, B KOITO Ce M3BbpLLBa 3aAbAXaBaAHETO HA CMeTKaTa Ha HapeAUTEAS.

56.6. MexaybaHKOBKU NEPUOAUYHU KPEAUTHW NMPEBOAM B A€Ba, MEXAYOaHKOBK EAHOKPATHU KPEAWTHHU NPEBOAM € ObaeLLa AaTa Ha U3MbAHEHWE B A€Ba Ce
M3MbAHSIBAT CaMo OT CMETKM B AeBa. [pu MexaybaHKoOB NMPEBOA B AE€Ba CMeTKaTa Ha MoAydateass Moxe Aa 6bae B MPOM3BOAHA BaAyTa, KaTo
npeBaAyTMpaHe ce M3BbpLUBaA OT baHKaTa Ha NOAyYaTeAS.

56.7.Mpun MmexpybaHKOBM NEPUOAMUYHM U €AHOKPATHU KPEAUTHU NPEBOAM € GbAeLLia AaTa Ha U3MbAHEHWE B A€Ba, CMETKaTa Ha NoAydaTens Moxe Aa 6bae
CcaMO B MeCTHa TbproBcka 6aHka MAM KAOH Ha YyxAa 6aHka Ha TepuTopusTa Ha cTpaHarTa.

56.8.He ce nprvemar HapexaaH1s 3a NePUOAMYHU NPEBOAM C BbAELLLA AaTa Ha U3MbAHEHWE Ha CTOMHOCT Ha M HaaBWLWaBawwm 15 000 eBpo UAM TAXHATA
PaBHOCTOMHOCT B Apyra BaAyTa, HAPEAEHU Upe3 eAEKTPOHHUTE KaHaAW.

56.9.TeproAMYHN 1 eAHOKPATHU KPEAWTHW NPEBOAM C BbAELLLA AaTa Ha U3MbAHEHWE BbB BaAyTa, pa3AMUYHa OT AeBa, CE U3MbAHSIBAT CaMO N0 CMETKU B
banka ACK.

56.10. Upe3s uHTEpPHET HaHkMpaHe ACK AMPEKT OCBEH NpeBoAMTE No T. 56.9, ce npruemaTt U MexaybaHKoBU eAHOKPATHU BaAyTHU NPeBOAM ¢ Bbaella
AaTa Ha U3MbAHEHME.

56.11. [pu oTTerAsiHe Ha HapeXAaHe 3a NePUOAMYEH KPEAUTEH NPEBOA MAK MPEBOA C ObAelLa AaTa Ha U3MbAHEHWE, Bb3 OCHOBA Ha TOBa HapeXAaHe
He Ce U3MbAHABAT ObAELLM NAATEXHM onepaLmu.

MonyuaBaHe Ha KpeAUTEH NPEBOA

57.1.KpeanuTeH NpeBOA MO CMETKaTa MoXe Aa Obae MOAyUEH MO HapexaaHe Ha KAWEHTA - OT APYr HEFOBU CMETKM, UAM MO HAaPEXAAHE OT TPETU AULa —
OT TEXHW CMETKM. 3a OCUTypsiBaHE TOUHOTO M3MbAHEHWE Ha onepauusaTa, naaTeubT TpabBa Aa NPEeAOCTaBM Ha CBOSI AOCTABUMK Ha NMAATEXHM ycayrv IBAN
Ha cMmeTKaTa Ha KAMEHTa, a KoraTo AOCTaBUMKBLT Ha MAATEXHM YCAYTU Ha MAaTela ce Hamupa B cTpaHa, u3BbH EBponeickus cbios, 1 BIC Ha BaHkarta.
57.2.baHKkaTa 3aBepsaBa CMETKaTa 1 OCUrypsiBa Ha PasnoAOXeHWe Ha KAMEeHTa cyMata Ha KPeAUTHUSA NPEBOA He NMO-KbCHO OT paboTHWUA AEH, B KOMTO €
3aBepeHa HellHaTa CMETKa CbC CbliaTta cyma.

M3MbAHEHWE HA AUPEKTEH AebuT

58.1.3a ocurypsiBaHe TOUHOTO U3MbAHEHWE HA AUPEKTEH AebUT, KAMEHTLT TpsibBa Aa npeaocTaBu IBAN Ha cBosATa cMeTKa.

58.2.Korato AOCTaBUMKBLT Ha MAATEXHW YCAYTM Ha nAaTela e 6aHka, B MAATEXHOTO HapexaaHe KAMEHTBT TpsbBa aa nombAHW IBAN MAM APYT YHUKAAEH
MAEHTMdUKATOP Ha CMeTKaTa Ha MAaTeLa, a Korato AOCTaBUMKBT Ha NMAATEXHU YCAYTH He e 6aHKa - YHUKaAeH MAEHTUdUKATOP Ha CMeTKaTa Ha naaTeua.
58.3.baHKaTa npMema HapexaaHe 3a AMPEKTEH A€BUT 1 FO NPEAOCTaBSA Ha AOCTABUMKA Ha NAATEXHW YCAYTM Ha NAaTella 6e3 Aa NpoBepsiBa OCHOBAHWETO
3a U3MNOA3BAHETO HA AUPEKTHUA AEOUT.
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58.4.3a MOMEHTa Ha NoAyYaBaHe U CPOKOBETE 3a U3MNpallaHe Ha HapeXAaHe 3a U3MbAHEHWE Ha AUPEKTEH AEOUT A0 AOCTABUMKA Ha NMAATEXHU YCAYTU
Ha nAaTeula ce npuaaraT CbOTBETHO T. 52. u T. 55.

58.5.A0CTaBUMKBLT Ha NAATEXHU YCAYTM Ha MAATELA MOXE A OTKAXeE M3MbAHEHWETO Ha AUPEKTHUA AEOUT, ako B CPOK A0 5 pabOTHKU AHM OT NOAyYaBaHe
Ha HapeXAaHETO My He HaCTbMAT YCAOBMATA 3@ U3MbAHEHUETO My.

58.6.baHKaTa 3aBepsiBa CMeTKaTta U OCUIypsiBa Ha Pa3rnoAOXeHWe Ha KAMEeHTa cymaTa Ha AMPEKTHUSE AEOUT He NO-KbCHO OT PabOTHUSI AEH, B KOMTO €
3aBepeHa HelHaTa CMeTKa CbC CbLiaTa cyma.

MAalllaHe upes AMpeKTeH Ae6uT

59.1.3a ocurypsiBaHe TOYHOTO MAALLAHE Ype3 AMPEKTEH AeOUT, KAMEHTLT TpsibBa Aa npepocTaBu IBAN Ha cBOsiTa CMETKa, KaKTo U UMe (HaMMeEHOBaHKeE)
Ha NoAyyaTeAs, ypes NoMbABAHETO UM B CbIAACUETO 3a AUPEKTEH AeOUT.

59.2.baHKaTa U3MbAHABA MNAALLIAHE YPE3 AMPEKTEH AEOUT Bb3 OCHOBA Ha MUCMEHO Cbraacue Ha KaveHTa no obpasel, Ha baHkaTta, M3roTBeEH B ABa
eK3eMnAsipa, eAMHUAT OT KOWUTO Ce M3npallia Ha MoAyYaTens.

59.3.CbraacueTto 3a AMPEKTEH AOUT Ce cuMTa NOAYYEHO OT MOMEHTA Ha AENO3UPAHETO My MPEA CAYXUTEA Ha BaHkaTta B pamkuTe Ha paboTHOTO Bpeme
C KAMEHTH.

59.4.Chep NoAyyaBaHETO Ha NAATEXHOTO HapeXAaHe 3a AMPEKTEH AeOUT OT baHkaTa MAM CAeA Kpasa Ha paboTHUA AEH, MPEAXOXAALLL YTOBOPEHUSA AEH 3a
3aAbAXaBaHe Ha CMeTKaTa, HO NpeAn Aa B6bae 3aBepeHa CMeTKaTa Ha NoAyyYaTens, KAMEHTBT MOXe Aa OTMEHM HapexAaHe 3a AMPEKTEH AeBUT caMo Cbe
CcbraacueTo Ha baHkaTta M Ha NoAydyaTeAs], 3a KOETO 3anAallla Takca CbraacHo TapudaTa 3a TakcUTe U KOMUCUMOHUTE Ha BaHkaTa, AeicTBalla KbM AaTata
Ha oTMsiHaTa.

59.,5.Mpu OTTErASIHE Ha CbIAACHe 3a NEPUOAUYHU AUPEKTHU AEOUTU, Bb3 OCHOBA Ha TOBA HApPEXAAHE HE Ce M3MbAHABAT ObAELLM NAATEXHU ONepaLmi.
59.6.baHKaTa M3NMbAHABA HapeXAaHe 3a AMPEKTEH AEOWT CAeA MOAyvyaBaHETO My, KaTo MPOBEPSIBA AAAU: @) € HaAULEe NPeABapUTEAHO Cbraacue Ha
naateua; 6) No CMeTKaTta CblllecTByBa AOCTaTbuHa HAAMUHOCT 3@ U3MbAHEHME Ha OMnepauusiTa; B) Ca YAOBAETBOPEHM YCAOBUATA 33 WM3MbAHEHWE Ha
HapeXAaHEeTO 3a AMPEKTEH AEOUT, BKAOUUTEAHO Ca MOAYYEHU AOKYMEHTUTE, U3UCKBAHW 3a HETOBOTO U3MbAHEHWE, aKO € AOTOBOPEHO NPEACTaBAHETO Ha
TakuBa.

59.7.baHKaTa oTka3Ba Aa M3MbAHM HAPEXAAHETO 3a AMPEKTEH AEOWT, ako B CPOK A0 5 pabOTHM AHM OT NMOAyYaBaHe Ha HapPeXAAHETO He HACTbNAT
YCAOBMATa 38 U3MbAHEHWETO My MO T. 59.6.

59.8.B cayuaunTe, korato baHkata oTkaxe no 1. 59.7. Aa U3MbAHU HapeXAaHe 3a AMPEKTEH AeOWT 3a 3anAalllaHe Ha KOMyHaAHU YCAYTv, BaHkaTa uanpala
Ha KAMEHTa yBEAOMAEHME, 3@ KOETO TOM 3arnAallla Takca CbrAacHO TapudaTa 3a TakcuTe M KOMUCUOHUTE Ha BaHkata, AelcTBallaTa KbM AaTaTa Ha
u3npallaHe Ha yBeAOMAEHUETO. KAMEHTBT CAeABa Aa YPEAW HEM3BbPLLEHWUTE NAALLAHMSA CbC CbOTBETHUTE AOCTABYMLM Ha YCAYTH.

59.9.baHKaTa He e cTpaHa B OTHOLLEHUATa MexAy KAMEHTa 1 NOAyUYaTeAs Ha MAALLAHETO Upes3 AMPEKTEH AEOUT, KAaTO B CAyYal Ye MOAYYATEAST € AOCTABUMK
Ha onpeAeneH BUA YCAyra (BKA. KOMYHaAHW YCAYTH), BaHkaTa He HOCKH OTFOBOPHOCT 3a GaKTUUYECKO NPEAOCTaBsAHE W KAaYyecTBOTO Ha ycAyrata.

OTAAAEMEH AOCTDBI AO NAATEXHA CMETKA, 3A NPEAOCTABAHE HA YCAYIA NO NMOTBbPXXAEHWE 3A HAAUYMHOCT MO CMETKA, HA YCAYTU MO
NMHULIMNPAHE HA NNAALLAHE K HA UHOOPMALIUA 3A CMETKA

. OTaaneueH AOCTbI A0 CMETKa, OTKpuTa B baHkaTta

60.1.KoraTto naatexHa cMeTka Ha KAMeHTa e AOCTbIMHa Ype3 HAKOM OT EAEKTPOHHUTE KaHaAu Ha baHkata, KAMEHTBT MMa NpaBo Aa paspelun AOCTbM A0
HeA Ha TPeTU AMLA - AOCTaBYMLM Ha MAATEXHW YCAYTM NO U3AABAHE Ha MAATEXHW UHCTPYMEHTH, CBbP3aHW C KapTh, KOMTO UCKaT NOTBbPXAEHWE 3a
HaAMYHOCT MO CMETKa, AOCTaBUMLM HA MAATEXHM YCAYTM MO WHULMMPaAHE Ha NAALL@HE WAM AOCTABUYMLIM Ha NAATEXHMW YCAYTM MO MPEAOCTaBAHE Ha
nHdopmaLma 3a cmeTka. 3a LeATa, CbC 3asBsiBaHe Ha ycAyrata, KAMEHTBT Ce CbraacaBa CbOTBETHUAT AOCTABUMK AA MOAyYaBa AOCTbM, aHAAOTMYEH C
AOCTbINA Ha camusa KAMEHT, A0 A@HHU U MHGOPMaLMS 3a NAaTEXHA CMETKa, HEOBXOAMMMU 3a MPEAOCTABAHE Ha CbOTBETHATA YCAYra, KAaKTo U 3a paskpuBaHe
Ha dakTu 1 0b6cToNATEACTBA, NPeACTaBAsIBaLLM BaHKOBA, TbProBCKa UAK Apyra 3alluMTeHa OT 3aKoHa TalHa.

60.2.baHKaTta npuemMa NoCTbMBalUM UCKaHUA 3a MOTBbPXAABaHE Ha HAAMYHOCT MO CMETKa, MAATEXHU HapexXAaHUs U UCKaHWs 3a UHOopMaLMS,
NOAAAEHU Upe3 CbOTBETHUA AOCTaBYMK MO T. 60.1., NpU YyCAOBUE Y€ UMAEHTUMYHOCTTa Ha KAMEHTa W/WUAW @BTEHTMYHOCTTa Ha WHULMWPAHWUTE OT HEro
nAaTEXHW onepaumu OT PasCToOAHWUE € YyCTaHOBEHA MO PeAa U yCAoBUATa Ha MhaBa ,MHCTpYyMEHTH 3a OTAaneuyeH AOCTbI A0 cMmeTka“. Mpu yctaHoBeHa
MAEHTUYHOCT M/WAM aBTEHTMUYHOCT, baHkaTta nNpuema BCAKO MOAYYEHO HapexAaHe, PECMNEKTUBHO UCKaHe 3a npeAoCTaBAHe Ha MHOPMaLMSA UAW 3a
NMOTBbPXAEHWE 3@ HAAMUYHOCT, KaTo AAAEHO OT KAMEHTa U CbC CbraacueTo Ha KaneHTa.

60.3.baHKaTa He e cTpaHa B OTHOLLEHUATa MexXAY KAMEHTa U AOCTaBYMLMTE Ha YCAYTU, KATO HE CAEAU U HE OTroBaps 3a KauyecTBOTO Ha NpeaAaraHuTe ot
TAX YCAYTU, 32 €BEHTYaAHU CNIOPOBE, Bb3HUKHAAN MeXAY KAMEHTa M TE3M AOCTaBUMLM, KAKTO U 3a 3aKOHOCHOOPA3HOTO 3BBbPLLBAHE Ha OCbLLECTBSABaHaTa
OT TAX AEMHOCT.

60.4. KAMEHTBLT € U3LSAAO OTTOBOPEH 3a M360pa CU Ha AOCTaBYMK MO T. 60.1., KAKTO U 3a ONpPeAeNsiHE Ha YCAOBUSITA, NPU KOUTO CbOTBETHUAT AOCTaBUMK
Le My NpeAOCTaBa TakuBa YCAYTU.

60.5. KaneHTUTE Morat Aa AaBaT NpuU NOUCKBaHE NEPCOHAAM3UPAHWUTE CU CPEACTBA 3a CUIYPHOCT CaMO Ha AOCTaBYMLM Ha ycayru o T. 60.1, kouto ca
HaAAEXHO PErucTpupaHu UAU AMLEH3UMPaHU Aa U3BBbPLLBAT CbOTBETHUTE YCAYrM. baHkaTa He HOCM OTFOBOPHOCT 3a BPEAM, HAcTbnuAM 3a KAueHTa B
pesyATaT OT MPEAOCTABAHE Ha NePCOHaAU3MpPaHUTE CPEACTBA 3@ CUTYPHOCT Ha AOCTABUMK, KOWTO HE OTFOBaps Ha NMOCOYEHOTO M3UCKBAHE AWM Ha ApYrU
M3UCKBaHWA 3a 3aKOHOCHOOPA3HO U3BBLPLUBAHE Ha AEMHOCTTa My.

60.6.baHKaTa MMa NpaBo Aa OTKaXe AOCTbIM AC MAATEXHa CMETKA Ha AOCTaBUMK Ha NMAATEXHU YCAYTM N0 U3AABAHE Ha NAATEXHW MHCTPYMEHTH, CBbpP3aHu
C KapT, N0 NpPeAoCcTaBsAHEe Ha MHGOPMALIMA 38 CMETKA MAM Ha NAATEXHUW YCAYTU NO MHULMUPAHE Ha NAalaHe, B CAy4an Yye yCTaHOBU AU MMa OCHOBaHUSA
Aa CMfTa, Ye e HaAuLe HepaspelleH AOCTbM MAM AOCTBM A0 NAATEXHATa CMETKa Ha KAMeHTa C ueA u3Mama OT CTpaHa Ha CbOTBETHWUS AOCTABUMK,
BKAOUYUTEAHO HEPA3PELLEHO MHULMMPAHE Ha NAATEXHa onepauma MAM MHULMUPaHE Ha NAaTeXHa onepauums ¢ ueA usmama. B teaun cayvau baHkata we
MOAOXMW HEOBX0AMMUTE YCHUAUA Aa MHGOPMUPA KAMeHTa, OCBEH KOraTo NPeAOCTaBSAHETO Ha TakaBa MHGOPMALMA He € NO3BOAEHO NOPaAK CbobpaxeHus
3a CUTYPHOCT AU C OFAEA Ha Cna3BaHEeTO Ha HOPMAaTUBHU M3UCKBaAHWUA, NPENATCTBALLM MHGOPMUPAHETO Ha KaneHTa.

. OTAQAEUEH AOCTBI A0 CMETKU, OTKPUTU MPU APYTH AOCTaBUMLIM Ha MAQTEXHU YCAYTH

61.1.Korato cMeTKn Ha KAMEHTa, OTKPUTU MPU APYrM AOCTABYMUM Ha MAATEXHW YCAYIM, ca AOCTbMHU Npe3 UHTepHeT, KAMEHTBT MMa Bb3MOXHOCT Ad
NoA3Ba YCAYrMTe Ha BaHkaTa no npeapocTaBsHe Ha MHGOPMaLMA 32 CMeTKa W/WAM 3a MHWLMUPaHe Ha NAallaHe no TakaBa cMeTka. MHpopmaumsa 3a
AOCTaBYULUTE, C KOUTO baHkaTta e OCUTYPUAa TEXHUYECKa CBBbP3aHOCT, € HaAMYHa B EAEeKTPOHHUA KaHaA Ha EaHKaTa, ypes KOWTO KAMEHTLT 3asaBABa
NOA3BAHETO Ha YCAyruTe.

61.2.3a pa NoA3Ba YCAYrUTe KAMEHTLT CAeABa A AAAE M3PUUYHOTO CU CbrAacue npea baHkata B CbOTBETHMA EAEKTPOHEH KaHaA U Aa MOCOUYM CMETKaTa
NpU APYrvsi AOCTaBUMK Ha MAGTEXHM YCAYTM, MO KOATO XeAae Aa NMOA3Ba YCAyrMTe. CbraaclMeTo MoXe Aa MMa CPOK Ha BAAMAHOCT, CAEA M3TMUAHETO Ha
KOWTO CbrAacueTo TpﬂﬁBa Ad 6‘bAe AAAEHO OTHOBO. AOITbAHMTe/\HO, KAMEHTBLT CAeABa Aa BbBeA€ AAHHU 3a €AEeKTPOHEH AOCTbI U 3a €AEKTPOHHa
MAEHTUOUKALMA A0 EAEKTPOHHOTO BaHKMpaHe Ha AocTaBuMka, 0BCAYXBall, MAaTEXHaTa CMeTKa. YCTaHOBABAHETO Ha MAEHTMUYHOCTTa Ha KAMEHTa,
HeOGXOAMMO 3a NpepoCTaBAHE Ha YCAYyrute, ce n3BbplLiBa U3LUAAO OT AOCTaBYMKa Ha NAATEXHWU YCAYTU, NMPU KOroTO € OTKPUTa CMETKaTa. AaHHMTe 3a
aBTEHTUKALIMA W 32 AOCTbIN A0 EAEKTPOHHOTO BaHKMpaHe Ha KAWeHTa Npu APYr1a AOCTaBUYMK (B T.U. U MAEHTUOUKATOPUTE 3@ AOCTBIM), CE MPEAOCTaBAT B
KPUNTUPaH BUA M MO 3alUMTEH KaHAA Ha APYrMsl AOCTaBUMK, KaTo Te He Ce CbXxpaHsiBaT, cbbupaT MAK 06paboTBaT No Apyr HauuH oT baHkata. KAMEHTBLT
0TroBaps M3LAAO 38 CbXPaHEHUETO U M3MNOA3BAHETO Ha CBOMTE AGHHM 3@ aBTEHTUKALMA/EAEKTPOHHA UAEHTUOMKALMSA.

61.3.1Mpu ycayrata no npeaoctaBsHe Ha MHGopMauust KAMEHTLT MMa Bb3MOXHOCT Aa NMOAy4YM 0606LLeHa HGopMaums 3a HAAMYHOCTTa U UCTOpUSATa Ha
ABWXEHME NO CMETKaTa Npu APYrMs AOCTaBUMK Ha MAATEXHM YCAYTU. MapameTpuTe Ha npeaocTaBsHaTa MHGOPMALIMS 3aBUCAT OT OCUTYPEHUTE OT APYTUsI
AOCTaBUYMK OGYHKLMOHAAHOCTU WM/MAM OT CKAOUEHWSA MEXAY Hero M KameHta pAoroBop. BaHkaTa He OTroBaps 3a CbAbPXaHWETO Ha MOAyyeHaTa OT Hes
MHbOPMaLMS, KaTo A MPeAoCTaBa Ha KAMEHTa NpU NOAyYaBaHETO 1 OT CbOTBETHUA AOCTaBUMK. MHbOPMaLMaTa 3@ HAAMYHOCTTa MO CMETKaTa MOXE Aa He
€ aKTyaAHa B peaAHO BpeMe.

61.4.Tpu ycayrata no MHULMUPAHE Ha NAalaHe KAMEHTLT MMa Bb3MOXHOCT Ype3 BaHkaTa Aa MHULMKMPa NAATEXHa onepaumsa no cCMeTka, 06cAyXBaHa
OT APYr AOCTABYMK Ha MAATEXHW YCAYTM, KaTo KAMEHTBT EAEKTPOHHO MOoAaBa MNAATEXHO HapexaAaHe npea baHkata, B KOETO MOMbABa OMNpeAeneHU
PEKBU3UTH (MMe Ha noAydyaTteA u IBAN Ha HeroBaTta CMeTKa, Cyma U OCHOBaHMe), a baHkaTta npeaocTaBs Te3W AQHHU 33 U3MbAHEHWE HA AOCTABUMKA Ha
NAaTEXHU YCAYTH, 06CAYXBaLLL cMeTkaTa. HoMepbT Ha cMeTKaTta Ha KAMEHTa, OT KOATO onepaumsiTa ce HapexXAa, ce NoMmbABa aBTOMATUYHO B MAGTEXHOTO
HapexaaHe. 3a pa 6bae NpeAaAeHo 3a M3MbAHEHWE KAMEHTLT CAEABA Aa MOTBbPAM NpeA baHkaTta NMOMbAHEHOTO MAATEXHO HapeXAaHe, CAeA KOETO
NMPOMEHW He ca Bb3MOXHU. KAMEHTLT HOCM OTFOBOPHOCT 3@ TOUHOCTTA M KOPEKTHOCTTA Ha MOAAAEHWTE OT HEro AaHHM 3a MOMbABaHE Ha MAATEXHOTO
HapexaaHe. baHkaTta 0TroBapsl 3a HAAAEXHOTO NpeAaBaHe Ha MOAYYEHOTO MAATEXHO HapeXAaHe 3a U3MbAHEHWE Ha AOCTABUMKA Ha MAATEXHU YCAYTH,
obcayXBall, CMETKaTa, 3a KOETO NMpuAara CPOKOBETE 3a U3MbAHEHWE, KPalHWUTE YacoBe 3a NpYeMaHe Ha HapeXAaHe U APYyr1Te CPOKOBE M YCAOBMS 3a
U3MbAHEHUWE Ha NAATEXHU Omepauun, MOCOUYEHH B pasaen ,MAaTexHU yeayrn” Ha HacTosALlwmTe O6LIM YyCAOBUS.
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61.5.MAaTexHaTa onepaums ce U3MbAHSABaA OT AOCTaBUMKa, 0OCAYXBaLL CMETKATa Ha KAMEHTa, M CbIAACHO YCAOBUSITA HA CKAOUEHWS MEXAY TAX PAMKOB
AOrOBOP 3a MAATEXHU YCAYTHY, KaTo baHkaTa He 0TroBaps 3a CaMOTO U3MbAHEHUE.

61.5.1. baHkata npeaoctaBa Ha KAMEHTA B €AEKTPOHHUS KaHaA MHOOPMAaLUMS OTHOCHO MHUUMKMPaHaTa NAaTEXHA onepauuns, KOSTO € MOAyYMAa OT
AOCTaBUYMKa Ha NAATEXHU YCAYTH, KOMTO 0BCAYXBa cCMeTKaTta.

61.6.baHKaTa He e cTpaHa B OTHOLUEHWATa MexAy KAMEHTa M AOCTaBUYMKA Ha MAATEXHW YCAYTHM, 0BCAYXBaLl, CMETKaTa, 3a KOATO KAMEHTLT 3anBsBa
NMOA3BaHETO Ha ycAyrute no T. 61.1 baHkaTa He HOCKM OTFOBOPHOCT MPY HEBL3MOXXHOCT 3a NPEAOCTaBAHE Ha YCAYTUTE Ha KAMEHTa, KoraTo ToOBa Ce AbAXM
Ha MPUYMHK, CBbP3aHW C AOCTaBUMKA Ha NMAATEXHM YCAYrHM, 0BCAYXBaLL, CMeTKata (Hanpumep, HO HE CaMo, HEAOCTLMHOCT Ha MHTEpdEca Ha To3U
AOCTABUYMK MAW YCAOBUSA 3@ OTAGAEUYEH AOCTbIN AO CMETKAaTa, KOUTO AOCTABUYMKBLT NOCTABA Ha KAMEHTa NO paMKOBUSA AOrOBOP 3@ MAATEXHU YCAYTM U AP.),
KaKTO U APYTU MPUYUHU, KOUTO Ca M3BbH KOHTPOAA Ha baHkaTa.

MHCTPYMEHTU 3A OTAANEMEH AOCTBI AO CMETKA

I. 061K NOAOXEHUA

62.1. UHCTpyMEeHTUTE 3a OTAAAEUYEH AOCTLIM AO CMETKa MPeACTaBASIBaT NepCoOHaAU3upaHu yCTPOMCTBa U/UAM Habop OT NPOLLEAYPH, KOUTO Ce U3MOA3BaT
MHOIOKPaTHO 3a MAEHTUOUKaUMA Ha KAMEHTa M NO3BOASIBAT NOAABAHETO Ha MAATEXHW HapeXAaHMA M MOA3BAHETO Ha APYrv YCAYrM, NPEAOCTaBsAHU OT
baHkaTta, OT pa3cTosiHKe.

62.2.baHkaTa npearara CAeAHWTE BUAOBE MHCTPYMEHTU 3a OTAAAEYEH AOCTLM A0 CMETKaA:

62.2.1. 6aHKOBU KapTU: AEOUTHU, KPEAUTHW U NPEANAATEHM,

62.2.2. eAeKTPOHHM KaHaAW, AOCTbMHU npe3 UHTepHeT: UHTepHeT BaHkMpaHe (kaTo, Ho He camo: ACK Aupekt, DSK Online, Apyru, KoraTto TakuBa ca
ocurypeHu ot baHkata) U MOBUAHM MPUAOXKEHUS (KaTo, HO He camo: ACK CmapTt, DSK Mobile, Apyru, koraTo TakMBa ca OCUrypeHu oT baHkarta).

62.3.3a npeHTuonumMpaHe Ha KAMeHTa 1/Man yCTaHOBSIBaHe aBTEHTUYHOCTTa Ha HAPEAEHUTE OT HEero NAATEXHW onepaLmmn oT pasctosHue, baHkata moxe
Aa U3UCKBa M3MNOA3BAHETO Ha EAHO MAW NOBEYE UBMEXAY CAEAHWUTE NEPCOHAAN3UPAHU CPEACTBA 3@ CUTYPHOCT:

62.3.1. MWH (nepcoHareH MAEHTUPUKALIMOHEH HOMEP) — reHepupaH OT baHkaTa AW OnpeAeneH OT KAMEHTa CEKPETEH KOA, CBbP3aH C MHCTPYMEHTa 3a
OTAAAEYEH AOCTBI AO CMETKa, NPeACTaBAsIBaLL, KOMOUHALMS OT LMOPU, KOWMTO € U3BECTeH caMo Ha KaneHTa.

62.3.2. 3D napona - eAHOKpaTHa MapoAa, CBbp3aHa C KOHKPETHA MAaTexHa onepauma ¢ 6aHkoBa kapTa B MHTEPHET, KOATO ce WM3MOA3Ba, Korato
onepauusita ce U3BbpLUBA HA MHTEPHET CTPaHULA Ha TbProBeL, BKAKOUEH B MPOrpamMuTe 3a CUIypHOCT HA MEXAYHapOAHUTE KapTOBW OpraHu3auuu
(MasterCard International, VISA International naun aApyru, no-Hatatbk HapuiyaHu o6uwo ,MKO*). MapoaaTta ce noAydaBa Ype3 TEKCTOBO CbobLueHME (Npe3
MobUAHaTa Mpexa UAM MOBUAHU MPUAOXKEHUS) HA PETUCTPUPAH/NPeAOCTaBeH OT KAMEHTa/AOMbAHUTEAEH KapTOAbPXATEA HOMEP Ha MOBUAEH TenedOH
WA MOCPEACTBOM TOYKbH TEXHOAOIMSA, aKO KapTOAbPXATEAAT M3MOA3Ba TakaBa TEXHOAOTMS B EAEKTPOHHUTE KaHaAM Ha baHkata. 3a KAMEHTH, KOUTO
pasnoaaraTt U C ABaTa MeTOAA 3a MOTBbPXAAaBaHe Ha nAallaHusa B MHTepHeT, TOyKbH TEXHOAOTUATA € BOAELL METOA MPU NAALLAHMA, a, ako KAMEHTbT
noazsa DSK Mobile n/van DSK Online, noTBbpXAaBaHETO Ha NAALLAHMA B MHTEpHET ce u3BbpLuBa camMo nocpeacTBoM CodTyepeH TOyKbH, KOWTO €
nHterpupaH B DSK Mobile.

62.3.3. MoTpebUTencKo MMe M napora (MOTPEOBUTEACKU UAEHTUPUKATOPH) - YHUKAAHU KOMOWHALMKM OT BYKBU, LMOPU U CUMBOAW, NPEAOCTABEHU OT
BaHkaTta MAM omnpeaeneHW OT KAMEHTa, KOMTO KAMEHTBLT M3MOA3BA, 3@ AA CE MAEHTUOWMUMPA MPW MOA3BAHETO Ha WHTEPHET 6aHKUMpaHe U MOBUAHM
NPUAOXEHUSA, U KOUTO Ca U3BECTHM CaMO Ha KaneHTa.

62.3.4. [lepcoHaneH undpoB cepTUPUKaT — LMPPOB cepTUdUKaT, M3paaeH OT baHkaTa 3a KOHKpPETEH KAMEHT.

62.3.5. EAHOKpaTEH KOA - YHMKaAHa KOMOBMHaLMA OT CUMBOAM C BPEMEHHa BaAMAHOCT, M3npaTeHa oT baHkaTa upe3 TEKCTOBO CbOOLLEHME, BKA. NPe3
MobrAHaTa Mmpexa (SMS) Ha nocoueH oT KaneHta MobUAEH HoMep.

62.3.6. TOyKbH TEXHOAOIMA (HapuyaHa 1 camo , TOyKbH), KOSITO Ce M3NOA3Ba 3a reHepupaHe Ha eAHOKpaTHa NapoAa, CBbp3aHa C KOHKPETHa NAaTeXHa
onepawmsi AU C APYro AENCTBUE, 3a KOETO Ce M3MOA3BA TOYKbHBT. TOYKbHBLT € NEPCOHaAM3UPaH M CBbP3aH KbM CbOTBETHUSI KAMEHT, 3awwmTeH e ¢ MNH,
n3BecteH camo Ha KaneHta. BbBexaaHeTo Ha MNH ce nsnoasea 3a MAEHTUOUKALMA B NPUAOXKEHNETO U NOTBBPXAEHWE MPU U3BBbPLLBAHE HA NAATEXHU
onepauuun 1 Apyrn Aencteus. TexHoAorMsATa ce M3NoA3Ba Ypes:

A) CamoCTOATEAHO TOYKbH-MOBUAHO npunoxeHue (DSK mToken)

B) CodTyepeH ToyKbH, KOMTO € MHTErpupaH B MOBMAHOTO npraoxeHre DSK Mobile.

62.3.7. (3a AoroBopu 3a AOCTbM AO EAEKTPOHHM KaHaAu, CckaodeHu npean 01.10.2022r.) KeaanduumpaH enektpoHeH noanuc (KEM) -
YCbBbPLUEHCTBAH EAEKTPOHEH MOAMUC NO CMUCbAA Ha 3aKOHa 3a EAEKTPOHHUA AOKYMEHT U EAEKTPOHHUTE YAOCTOBEPUTEAHM YCAYrU (BEAEYY), kowTto e
Cb3AAAEH OT YCTPOMCTBO 3a Cb3AaBaHe Ha KBaAMdULMPAH EAEKTPOHEH MOAMWC M Ce OCHOBaBa Ha KBaAMOUUMPAHO YAOCTOBEPEHME 3a EAEKTPOHHM
noanucu. Mo cuaata Ha 3akoHa, NpaBHaTa cMAa Ha KEI e paBHOCTOMHA Ha Ta3u Ha CaMOPBbYHMA NOANMC.

62.4.3a 3apAbAOOYEHO yCTaHOBSIBAHE Ha MAEHTUYHOCTTa Ha KAMeHTa baHkaTa npuaara npoueaypa no yctaHoBABaHE Ha MAEHTUYHOCTTa, KOSITO BKAOUBA
ABa WAU NOBeYe OT CAEAHWUTE HE3aBUCUMU EAEMEHTU: @) 3HaHUE — HEeLLO, KOETO caMO KAMEHTLT 3Hae; 6) nputexaHue - HeLlo, KOeTo camMo KAMEHTBLT
npuTexasa; B) XapakTtepHa 0COBEHOCT - HELLO, KOETO xapaKrepuanpa KAneHTa.

62.5.1pun nopbykM MO noLLla UAK TenedOH, 3a yCTaHOBSIBaHE MAEHTUUYHOCTTA Ha KAMEHTa ce M3WUCKBa M3noa3saHe Ha CVC (3a kaptn MasterCard) /CVV
(3a kapTH Visa) - NOCAEAHWTE TPU LMPPU OT YUUCAOTO, OTMEeUaTaHoO BbPXY MOAETO 3@ NOAMNWC Ha Mbpba Ha 6aHKOBa KapTa, NPEACTABASBALLUM YHUKAAEH 3a
BCAKa KapTa KoA, CAyxell 3a nposepkaTa . CVC/CVV KOABT € AOMbAHUTEAEH EAEMEHT 3a YCTAaHOBSIBaHE HA MAEHTUUYHOCTTA Ha KAWEHTa Npu naallaHe ¢
6aHkoBa kapTa npe3 NHTepHeT.

62.6.B cnayuaute, korato KAMEHTBT A@Ba HapeXAaHWA 3a MAATEXHM onepaLmmn, PECNEKTUBHO APYrM AOKYMEHTU Ce CbCTaBAT BbB GopMaTa Ha eAEKTPOHHU
AOKYMEHTH, Te Ce NOANMCBAT C KBanMdULMpPaH EAEKTPOHEH NMOAMUC UAW C EAEKTPOHEH MOAMMUC, KOMTO MMa AEUCTBMETO Ha NPaBHO BAaAMAEH EAEKTPOHEH
MOAMKUC MO CMUCBbAA Ha YA. 13 oT SEAEYY.

62.7.13n0A3BaHE Ha HAKOSA OT CAEAHUTE KOMOUHALUMK OT NePCOHAAM3MpPaHK CPEACTBA 3a CUTYPHOCT MMa AEMCTBMETO Ha NPaBHO BAaAMAEH EAEKTPOHEH
MOAMKMC NO CMUCBLAA Ha YA.13 oT SBEAEYY, KOMTO B OTHOLLIEHUSITA MOMEXAY CY CTPaHUTE NPUPaBHSIBAT HA CaMOPbYEH U KOMTO ce M3MOA3Ba 3a NOANUCBaHE
Ha eAEKTPOHHU NAATEXHU HAaPEeXAAHUSA AU APYTU EAEKTPOHHU AOKYMEHTU:

62.7.1. noTpebuTEACKO MME M NapoAa, PECNEKTUBHO ONPOCTEH HAuWMH 33 MAEHTMdMKALMSA, onpeAeneH oT KAaMeHTa no pepa Ha Hactosiwmte O6wm
YCAOBWS;

62.7.2. nepcoHaneH unopoB ceptrdmrkaT U MNUH 3a Hero, eAHOKPATEH KOA,;

62.7.3. nepcoHaneH umopoB ceptndukat, ToykbH 1 MNMUH 3a Hero.

62.7.4. Apyrv, NPEABUAEHW B CKAIOUEHMA Mexay baHkaTta u KaneHTa MHAMBUMAYaAEH AOTOBOP, KbM KOWMTO ce npuaarat 1e3u O6Lum ycAroBuUs.

62.8.3a nonyyaBaHe Ha eAHOKpaTeH KOA KAMEHTBLT NMoco4YBa NOA3BaH OT HEro MOBUAEH HOMED, Ha KOMTO Aa My 6baaT M3npallaHu kopoBeTe. baHkata
“Ma NPaBo Aa OTKaXe aKTMBMPAHETO Ha 3afaBeHna MobraeH Homep 6e3 Aa NOCOYBa NPUUMHKTE 3@ TOBA. 3a NOTBbPXAABAHE aKTUBUPAHETO Ha MOBUAHKA
HoMep B BaHkoBaTa cucteMa, baHkaTta usnpalla TEKCTOBO CbobLLEHHME.

62.9.3a pa M3noA3Ba UMOPOB cepTuoukat no 1. 62.3.4, B KOMOUHALMSA C eAHOKPaTEH KOA, KAMEHTBLT onpeAenst AOMbAHUTEAEH YeTupuumndpeH MUH koa,
KOWTO EAMHCTBEHO TOW 3HAE W KOMTO € HEOOXOAMMO Aa 6bAe BbBEXAAH BCEKM MbT NMPU NOANUCBAHE Ha NAATEXHU HAPEXAAHUS UAU APYTU ENEKTPOHHM
AOKYMEHTH.

62.10. [pu n3non3BaHe Ha TOyKbH KAMEHTLT MOXe Aa onpeaenr Bmecto MUH Koa Aa M3MOA3Ba NPBLCTOB MAEHTUOUKATOP, AMLIEBO Pa3no3HaBaHe, AU
APYroO, C OrAeA GYHKLMOHAAHOCTUTE Ha MPUTEXaBaHOTO OT KAMEHTa MOBUAHO YCTPOMCTBO, Ha KOETO € MHCTaAMPaHO NPUAOXEHMETO. 3a MpUAAraHe Ha Tasu
Bb3MOXHOCT KAMEHTBLT 3aAbAKUTEAHO BbBEXAA OnpepereHus oT Hero NMUH koa. M3noA3BaHeTo Ha 3alumTa 4vpe3 NpbCToB MAEHTUOUKATOP, AMLEBO
pa3no3HaBaHe WAU APYro He MPOMeHSs onpeaeneHus oT KaneHTa MNAH koa, KOWTO Moxe Aa MPOABAXM Aa BbAe M3MOA3BaH.

63.1. KAMEHTBLT € AABXEH AA U3MOA3BA MHCTPYMEHTUTE 3a OTAAGAEUYEH AOCTbIN U NEPCOHAAN3UPAHUTE CPEACTBA 3@ CUIYPHOCT CaMO AUYHO U B CbOTBETCTBUE
C YCAOBMSATa 3a TAXHOTO M3AaBaHe W MOA3BaHe, NpeABuAEHM B AoroBopa, Te3n O6LuM ycAoBUS U PbKOBOACTBOTO, KOETO, HapeA C APYro, CbAbpXa U
npaBuAaTa U TEXHUUYECKUTE U3UCKBAHUSI KbM 060pyABaHETO U codTyepa Ha KaneHTa.

63.2. KAMEHTBT € ANBXEH A@ B3EME BCMUYKM HEOOXOAMMMU MEPKM 3a OMa3BaHe Ha CBOWTE MHCTPYMEHTM 3a OTAAAEYEH AOCTBM, 3anucaHaTta BbpXy TAX
nHOpMaLms (B CAyyar Ye CbOTBETHUAT MHCTPYMEHT MpeAnoAara HaAMYMETO Ha TakaBa) U NePCOHAAM3UPaHU CPEACTBA 3a CUIYPHOCT, C rpuxarta Ha
AOBPUA CTONaHWH, BKAKOUUTEAHO AA M onasu OT 3aryba, yHuLLLOXaBaHe, NoBpeXAaHe, KaTo:

63.2.1. nasu B TaliHa NOTPEOUTEACKWUTE CU MAEHTUOUKATOPKU (NOTPEBUTEACKO MME U MapoAa,) U BCUUKK kopoBe (Call code, MUH, CVC/CVV u ap.),
CpeACTBa M METOAM 3@ OTKAOUBAHE Ha U3MOA3BaHUTE OT HETO YCTPOMCTBA, NPE3 KOWTO Ce OCLLLECTBSIBA OTAAAEUEH AOCTBI AO CMETKA, AW 338 OTKAOUBAHE
Ha MHCTaAMpPaHU Ha Te3Mu YCTPOWCTBA NPUAOXKEHUS, yNpaBAsiBaHU OT baHkaTa MAM OT BbHLLUHKW AOCTaBUMLM, He TW cbobLLaBa Ha HUKOrO, He M 3anucea
BbPXY KaKBaTO U Aa € BELL MAK APYT HOCUTEA, HE TW CbXPaHsABa 3aeAHO C MHCTPYMEHTa 3a OTAAAEYEH AOCTLI MAM HA TEXHUMUYECKO 060pyABaHE, Ypes KOETO
Ce U3MNOA3BaA APYr KaHaA, 3a KOWTO ca NpeAHa3HauveHu;
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63.2.2. cbxpaHsiBa W 3aluMTaBa OT HEOTOPWU3MPAH AOCTLN cBouTe ycTporcTBa (KEM, ToykbH, MobuAeH TenedoH, SIM KapTa, KOMMOTLP, AanTomn, TabAeT
M Ap.), NPE3 KOUTO Ce OCbLLECTBABA OTAAAEYEH AOCTbM A0 CMETKA, UAM KOWUTO Ce M3MOA3BAT B Npoueca Mo OCbLLECTBABAHE Ha OTAQAEYEH AOCTBbI A0
CMeTKa;

63.2.3. korato KEI e Ha BbHLWIEH HOCWUTEA, OTCTPAHsBA BbHLUHUS HOCWUTEA, OT KOMMIOTbPA/AP. YCTPOMCTBO, BEAHAra CAeA NMOAMWCBAHE WMAM CAEA
npukAtouBaHe Ha pabotata ¢ KEI, kakto 1 pa He ocTaBst 6e3 Haa3op KEN, cBbp3aH KbM KOMMIOTLPHO MAU APYro 060pyABaHe C AOCTBI AO UHTEPHET;
63.2.4. Apyrv HEOBXOAMMU MEPKM CpeLLy y3HaBaHe Ha/HenpaBOMEpPEH AOCTLM OT TPETU AUL@ AO MHCTPYMEHTUTE 3a OTAAAEYEH AOCTBI, YCTPOMCTBATa,
NPUAOXKEHMATA U NEPCOHAAM3MPAHWUTE CPEACTBA 3@ CUTYPHOCT.

63.3.p1 Bb3HWKBaHE HA OCHOBATEAHO CbMHEHME 3a, AW NPU U3rybBaHe, NPOTMBO3aKOHHO OTHEMAaHE, YHULLIOXaBaHe, NOBPEXAaHe, NOANPaBSHE UAU
M3MOA3BaHE MO APYr HEnpaBOMEPEH HauuMH Ha MHCTPYMEHT 3a OTAAA€YEeH AOCTbM W/MAM NEPCOHAAM3WPAHO CPEACTBO 3a CUIYPHOCT W/WUAK
YCTPOMCTBA/MPUAOXKEHUS, UPE3 KOUTO CE MOA3BA MAATEXEH MHCTPYMEHT, AU aKO NEPCOHAAM3UPAHO CPEACTBO 3@ CUIYPHOCT € CTaHaAO M3BECTHO Ha APYTv
AMUa, KAMEHTBT e AANbXeH He3abaBHO Aa cbobuiy ToBa Ha baHkata no TenedoHa Ha Homep 0700 10 375, no BCAKO BpemMe Ha AEHOHOLLIMETO, a CAEA
TOBa 1 B NMCMeHa popma. B cayyait ue kapTa e perncTpupaHa v B NPUAOXEHMS 32 MOOUAHM YCTPOMCTBA C LieA OrpaHWYaBaHe Bb3MOXHOCTTa 3a onepauuu
C Hesl U upe3 MOBUAHOTO YCTPOMCTBO, € HEOOXOAMMO KAMEHTBT M3PUUHO AA 3asiBU XEAAHUETO CU 3a TOBA MAM A OTFPaHWUM caM Tasu Bb3MOXHOCT Mpe3
MOBGUAHOTO CU YCTPOWMCTBO.

63.4. KAMEHTLT € AAbXKEH Aa YBEAOMM HedabaBHO baHkaTa U B caydaii e 6aHkoBaTa My KapTta 6bae 3apbpXaHa B TEpMUHAAHO ycTpoictBo ATM. Mpu
HEBb3MOXHOCT Aa BbpHe KapTaTa Ha KaneHTa, baHkaTa n3paBa HOBa kapTa KbM CbluaTa CMeTKa.

63.5.baHKaTa B3ema BCUUKM HEOOXOAMMMU MEPKW 3@ CMMUPaHE M3MNOA3BAHETO HA MHCTPYMEHTA 3@ OTAAAEUYEH AOCTbM AOPU KAMEHTHLT Aa € AEWCTBAA
YMULLUAEHO MAK MpK rpyba HeEBPEXHOCT, kaTo BAOKMPa MHCTPYMEHTA 3a M3BbPLUBAHE Ha OMepaumn CAeA NoAyYaBaHe Ha CboBLLEHMETO OT KAneHTa.
63.6.Mpu nomckBaHe oT KAMeHTa, B CPOK A0 18 mMecela OT AaTaTa Ha yBeAOMAEHMETO no T. 63.3, baHkaTta My nNpeAoCTaBs CbOTBETHUTE AOKA3aTENCTBA,
ye KAMEHTBLT € HanpaBWA TakoBa YBEAOMAEHHE.

63.7.baHKaTta He HOCK OTrOBOPHOCT, B CAyYal ye B pe3yATaT Ha HEW3MbAHEHME OT CTpaHa Ha KAMeHTa Ha 3apbAXEHMATa My MO MPEAXOAHWUTE TOUKM,
MHCTPYMEHTHTE 3a OTAGAEUYEH AOCTbIN 6bAAT M3MOA3BAHM OT TPETH AMLLA.

64.1.baHkaTa 6A0KMPa MHCTPYMEHT 332 OTAGAEUEH AOCTBIM MO XeAaHWe Ha KAMEHTa Bb3 OCHOBA Ha NOAAAEHO OT HETO UCKAHE, KAKTO U B CAEAHWUTE CAyYau:
a) Npu noAyyaBaHe Ha YBEAOMAEHWE OT KAMEHTa, YTbAHOMOLLEHO OT HEFO AULIE UAW TPETO AULIE B CAyyauTe Ha T. 63.3.; 6) Npu HanaraHe Ha 3anop no
cMmeTkaTta Ha KAMeHTa - A0 pa3mepa Ha 3aAbAKEHWMETO MO HAAOXEHUS 3amnop.

64.2.baHKaTa MMa NpaBo Mo HelHa NpeleHka Aa BAOKMpPa MAK AeaKTMBMpPA MHCTPYMEHTa 3a OTAAAEYEH AOCTBI A0 CMeTKa 6e3 CbraaceTo Ha KAaneHTa
no 06eKTUBHW NPUUMHU, CBbP3AHU CbC: @) CUIYPHOCTTA U MPABUAHOTO OGYHKLMOHMPAHE Ha MHCTPYMEHTA 3@ OTAAGAEUYEH AOCTbI A0 CMETKA, BKAKOUUTEAHO
KOraTo MMa CbMHEHWe 3a HepaspelleHaTta My ynotpeba vaun ynotpeba ¢ uea namama; 6) 3HauMTeAHo HapacHaA PUCK KAMEHTBLT Aa He e B CbCTOAHME Ad
M3MbAHM 3aAbAKEHME 3@ NAALLAHE, B) KOrato TakoBa € Bb3HMKHAAO BbB Bpb3ka C NMOA3BAHWUTE YCAYTM; KOraTo KAMEHTLT C AEWCTBUSATA CM HapyluaBa
M3WUCKBaHUSTa Ha AEMCTBALLMTE HOPMATMBHM aKTOBE MAM 3aAbAXEHMSATA CH No AoroBopa, HacToswmTe 06K YCAOBKA MAM PbKOBOACTBOTO;

64.3.B cayyaute no 1. 64.2., Npy Bb3MOXHOCT NpeAr BAOKMPaHETO/AeaKTUBMPAHETO UAWM HAl-KbCHO HEMOCPEACTBEHO CAEA TOBa, BaHkaTta yBepoMsiBa
KAneHTa 3a HAOKMPAHETO MAK AEAKTMBUPAHETO HA MHCTPYMEHTa 3a OTAAAEYEH AOCTBLM U 3@ MPUUUHWUTE, KOUTO Ca FO HAAOXMAWM, OCBEH aKO AaBaHETO Ha
TakaBa MHOOPMALMS He € MO3BOAEHO MOopaAu CbOOPaXeHWs 3a CUTYPHOCT MAM C OTA€A CMa3BaHETO HAa HOPMATUBHM W3UCKBAHWS, NPENSTCTBALLLU
MHGOPMUPaHETO Ha KAMEHTa.

64.4.YBepoMaBaHeTo Ha KaneHTa no 1. 64.2., 6. ,a“ u ,6“ ce U3BbpLIBa MO HAKOW OT CAEAHWTE HAUMHW, KOWTO MO MpeLeHKa Ha baHkaTa, ¢ oraea
KOHKPETHUSI CAYyYai, € Hal-CUrypeH: a) cbobLueHre Ha cTpaHuuaTta Ha MHTepHeT 6aHkupaHeTo; 6) AMUHO CbobLLEeHE A0 KAMEHTaA B HAKOWM OT NpoduUAnTe
MY B @AEKTPOHHUTE KaHaAW; B) Ha TenedOH, NocoUYeH OT KAMEHTa, U PerucTpmMpaH B cuctemuTe Ha baHkarta.

64.5.baHkaTta AeakTMBMpPa MHCTPYMEHTa 3a OTAAAEYEH AOCTBbMN A0 CMETKa U B CAyYal Ha AeaKTMBMpPAHE Ha CMeTKaTa, KbM KOATO TOM € M3AAAEH, KaKTO U
npv NOAYYEHO UCKaHe 3a NPEXBbPASIHE HA Ta3u CMETKa - OT NocoYeHaTa B UCKaHETo AaTa.

64.6.baHKaTa Ae6A0KMpPa CAYXXEOHO MHCTPYMEHTM 3@ OTAGAEYEH AOCTBI, KOWUTO ca BAOKMpPaHK No T. 64.1. U T. 64.2., cAeA KaTo NPUUMHKUTE 3a BAOKMPAHETO
OTMnaAHaT, ¢ U3KAKOUEHME Ha CAydauTe no T. 64.1., korato Ae6AOKMpPaHETO ce M3BbPLLBA Bb3 OCHOBA Ha MOAAAEHO NMMCMEHO MCKaHe OT CTpaHa Ha KAneHTa.
64.7.Korato AeaKTMBMPAHUST Ha OCHOBaHWe no T. 64.2., 6. ,,a“ MHCTPYMEHT 3a OTAAAEYEH AOCTLN € BaHKOBa KapTa, TA ce npen3pasa oT baHkarta.

BUAOBE MHCTPYMEHTHU 3A OTAAAEYEH AOCTHN

I. Ae6UTHU U KPEAUTHU KapPTH

U3paBaHe Ha KapTta

65.1. AeOUTHUTE U KPEAUTHWUTE KapTW NPEACTaBASIBAT BUA MHCTPYMEHT 3a OTAAAEUYEH AOCTbM A0 BaHKOBa cMeTKa, cobcTBEHOCT Ha baHkaTta, KOMTO ce
n3paBa Ha GU3NYECKM AMLA BbB BPb3Ka CbC CKAHOUEH AOrOBOP MexAy baHkata 1 MKO v Bb3 OCHOBa Ha CKAoUueH A\OroBop Mexay baHkata n KaneHta.
65.2.baHKaTa He u3paBa 6aHKOBM KapTW, KOMTO CbBMECTABAT Mapku Ha NAATEXHW MHCTPYMEHTU, CBbP3aHW C KapTa, N0 cMUCbAa Ha PernameHT (EC)
2015/751 Ha eBpONeNCKUS NapAaMeHT U Ha CbBeTa OTHOCHO 0BMEHHUTE TaKCK 3a NAATEXHM onepaLumu, CBbpP3aHu ¢ KapTa.

65.3.baHKaTta c1 3ana3Ba NPaBOTO AA OTKaXe CKAOUBAHETO Ha AOroBOp M U3AaBaHETO Ha kapTa, 6e3 Aa NOCOYBa OCHOBaHWATA 3a TOBa.

66.1.CpoKbT Ha BaAMAHOCT Ha KapTaTa, B PaMKUTE Ha KOMTO KAMEHTLT MOXE Aa 1 U3NOA3Ba, € NOCOYEH BbPXy camaTa kapta. CPOKbT Ha BaAMAHOCT Ha
KapTaTta u3tMuya B MOCAEAHWA AEH HA Mecela/roAnHaTa, MOCOUYEHU BbpXy AMLEeBaTa M cTpaHa. CAea M3TUYAHETO My Ce M3AaBa HOBA KapTa € HOB CPOK Ha
BaAMAHOCT, C U3KAIOUEeHME Ha kapTu DSK-ISIC, kouTo He ce npenspaBaT aBTOMATUYHO.

66.2. KaptaTta He ce npen3paBa, B CAydal Ye A0 Kpasi Ha Mecela, NPeAXOXAALL TO3U, B KOMTO U3TUUYA CPOKLT M Ha BAaAMAHOCT, KAMEHTLT NoAaAE MUCMEHO
UCKaHe 3a npekpaTtaBaHe Ha AoroBopa. baHkaTa He nNpeu3paBa kapTaTta, KOraTo € HaAuLe HAKOe OT OCHOBaHUATa 3a MpekpaTtaBaHe, NPEABUMAEHU B
Paspen ,,CPOK U MPEKPATABAHE".

67.1.baHkaTta n3paBa kaptata Ao 10 paboTHM AHM OT NOANUCBAHE Ha AOroBopa OT cTpaHa Ha KAMEHTa, KaTo KapTaTa ce npeAaBa Ha KAMEHTa OT CAYXHUTEA
Ha BaHkaTa uAM upes Kypuep Ha nocoyeH oT KAMEeHTa aapec Ha TeputopuaTta Ha Penybanka Bbarapusa. Mpu npeaaBaHe OT CAyxuTen Ha baHkarta, T8 ce
npepaBa 3aeAHO CbC 3anevataH NAuK ¢ MUAH 1 ce akTMBKUpPa B AEHA Ha NpeAaBaHEeTo.

67.2.Mpu noaydyaBaHETO Ha kapTata M nauka ¢ MUH, KaneHTbT npoBepsaBa LeAocTTa Ha nauka ¢ MWH 1 cpaBHABa oTnevyataHata YacT oT HoMepa Ha
KapTaTta B NAMKa U CbOTBETHUTE LIMPPU OT HOMEPA BbPXy AULIEBATa CTPaHa Ha kapTaTa. [1pu CboTBETCTBUE, KAMEHTLT ce NoANMcBa Ha obpaTHaTa cTpaHa
Ha KapTaTa BbpPXxy NMOAETO 3a OTOPU3MPaH NMOAMUC B MPUCHCTBUETO Ha CAYXUTEA Ha BaHkaTa n NMCMEHO AeKAapupa NoAyYaBaHETO Ha kapTaTa U NAMKa C
MWH. Npwu HecboTBETCTBUE, KAMEHTLT OTKa3Ba npuMemaHeTo. baHkaTta ce 3apbAXaBa Aa M3AaAe 3a cobcTBeHa cMeTka B 10 -AHEBEH CPOK HOBA KapTa C
HoB MNH.

67.3.KAneHTLT TpabBa Aa 3anoMHU ¢Bos MNH, caep KOETO ce 3aabAXaBa Aa YHULLOXM AMCTa, BbPXY KOMTO € 3anucaH. KAMEHTBT MOXe MHOFOKpaTHO Aa
npomeHs csos MNMNH ¢ HoBa kombuHaUMA OT LMdPU Ype3 TepMUHaAHO ycTpoicTBo ATM Ha baHkaTta. Ako KaneHTsT 3abpasu ceos MNH nan ro BbBeae
rPELLHO NET MOPEAHU MbTU, B PE3YATAT OT KOETO KapTaTa ce BAOKMpPa, KAMEHTLT MOXe Aa NoMcKa M3AaBaHe Ha HoBa kapTa ¢ HoB MTMH KbM cbluata cMeTka
BbB BCEKM 0PUC Ha baHKkaTa MAK NPe3 eAEKTPOHHWUTE KaHaAW.

67.4.baHkaTta M3paBa KapTu C AOCTaBKa Ypes Kypuep CamMo ako TOBa € U3PUUYHO NOUCKaHO OT KAMeHTa. B T03u cAyval KapTtaTta ce npeapaBa caMo AUYHO
Ha KAMeHTa caep NMpoBepKa Ha HeroBata CaMOAMYHOCT.

67.5.B MomeHTa Ha pocTaBkaTa KAMEHTLT nNpoBepsiBa LEAOCTTa Ha NPEAOCTaBEHMA OT Kypuepa MNAMK. B cAydyall ye KAMEHTLT YCTAaHOBM CAEAM OT
pasnevaTBaHe, CKbCBaHE WAM APYIO HapyllaBaHe Ha LeAOCTTa Ha npaTtkata, Kakto U pasMuvHaBaHe MeXAy NPeAOCTaBEHUTE OT HEr0 AGHHU U AaHHWUTE
BbPXY KapTata u/MAM NPUAPYXUTEAHOTO NMMCMO, KAMEHTBLT BpblUa KapTaTta 1 yBepomsaBa baHkata, ye HAMa pa npueme npatkata. CAep NoAyvyaBaHe Ha
yBeAOMAEHWETO, baHKaTa ce 3aabAXaBa Aa M3paAe 3a cobcTBeHa cmeTka B 10 -AHEBEH CPOK HOBa KapTa, KOATO NpeAocTaBs Ha KAneHTa.

67.6.Tpu poCTaBKa Ha KapTa upes Kypuep, kaptaTta ce NpUApyxaBa OT MUCMO, CbAbPXALLO YKa3aHWS OTHOCHO HEMHOTO aKTUBUPaHe, KOUTO KAMEHTLT €
ANBXEH Aa cnasu. C ornep nocTMraHe Ha HEAOCTBMHOCT Ha MEePCOHaAM3UPaHUTE CPEACTBA 3a CUIYPHOCT Ha KapTaTa 3a Auua, Pa3AuyHKU OT KAaneHTa,
BaHkata ocurypsiBa Ha KAveHTa curypHa cpeaa 3a akTuBMpaHe Ha KapTtaTa, Npu KOeTo npuaara ABa MAM NoBeYe He3aBUCUMU eAeMEHTa 3a YCTaHOBABaHE
Ha MAEHTMYHOCTTa Ha KAMeHTa.

67.7.AKO KAMEHTBT HE € OTKPUT OT MPEACTaBUTEAS HA KypuepckaTta UpMa Ha NOCOYEHUs aApec, kapTaTta Moxe Aa 6bae NoAyyeHa camo B M3bpaHus ot
KaneHta oduc 3a nonyyaBaHe Ha kapTaTa.

67.8.baHKaTa He HOCK OTFTOBOPHOCT, B CAy4al Ye NpeAoCTaBeHUTe OT KAMeHTa AaHHM 3a AOCTaBKa Ha KapTaTta ca HEMbAHW, HETOUHU, FPELLHU UAW APYTO,
B pe3yATaT Ha KOETO KapTaTa He e Buaa AocTaBeHa Ha KaMeHTa.

67.9.Mpu npeHacouBaHe Ha kapTata OT KAWeHTa A0 ApYr aApec, OT CTpaHa Ha Kypuepckata ¢upma mMoxe Aa 6bae NMPUAOXKEHa Takca, CbrAacHo
npuAaraHaTa ot Hesl Tapuda, KOATO ce 3anAalla oT KaneHta.

67.10. MNpu 3asiBeHa AOCTaBKa Ha 6aHKOBa KapTa Ype3 Kypuep B CAydauTe Ha:

a) npeuspaBaHe Ha kapTa nopaau uarybsaHe, kpaxba, 3abpaseH MUH nAM no xenaHue Ha KaueHTa, baHkata muanpalla A0 3asiBeHUs oT KAMeHTa
TenedoH No T. 67.6 BpemeHeH MUH Koa, KOMTO KAUEHTBT ce 3aabAXaBa Aa 3aMEeHU NpU akTUBUPaHe Ha kapTtaTta Ha baHkomat Ha BbaHka ACK.
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6) npeunspaBaHe Ha KapTa Nopaau M3TEKAA BaAMAHOCT, KapTaTta ce akThBupa Ha baHkomaT Ha baHka ACK upes uanonassaHe Ha MNH kopa 3a Hes.
68.1. KAMEHTBLT MOXE Aa MOWCKa OT baHKaTa M3AaBaHETO Ha HOBA KapTa B CAEAHWTE CAydYau: @) NpuW YHULLOXaBaHe UAM MOBPeXAAHe Ha KapTaTa; 6) npu
uarybsaHe, kpaxba MAM OTHEMaHe No APYr HaUWH Ha kapTaTta; B) npu 3abpaseH MNH.

68.2.baHkaTa M3paBa HoBaTa KapTa C HOB CPOK Ha BAaAMAHOCT, C U3KAtoueHMe Ha DSK-ISIC npu KouTo B cAyyaute Ha npenspaBaHe no T. 68.1., CpoKbT
Ha BAaAMAHOCT Ha HOBaTa KapTa CbBMaAa CbC CPOKa Ha BAAMAHOCT Ha NpeunspapeHaTa Kapta. KAMEHTBT e AAbXEH Aa BbpHE cTapaTta KapTa, KOATo ce
YHULLOXaBa B HEFOBO NPUCLCTBUE. BbB BCUUKM CAyuYaun Ha M3paBaHe UAM NpeuspaBaHe Ha KapTta, KoraTo Ta He € Buaa noAyyeHa oT KAnMeHTa, TA 3aeAHO
¢ nauvka ¢ MUH, B cayyalt ye MMa TakbB, Ce CbxpaHsiBa B opuca Ha baHkaTta B MpoAbAXEHUME Ha LLIECT Mecela OT AaTaTa Ha U3paBaHe Ha KapTaTa.
69.1.B cAayyait ye 3a 06CAyXBaHE Ha kapTaTa ce npyAara MeceyHa Takca, B Mecella Ha M3AaBaHe Ha KapTaTa pa3MepbT Ha TakcaTa € NponopuvoHaneH
Ha 6pos AHM OT AaTaTa Ha U3AABaHE Ha KapTaTa AO Kpasi Ha CbOTBETHUSI Mecell. [pu nper3paBaHe Ha kapTaTa no T. 68.1., MeceyHaTa Takca ce HauncAsiBa
B pasmMep, NPonopurMoHaneH Ha 6posi AHM OT AaTaTa Ha M3paBaHe MAM OT MPeAXOAHaTa B3eTa MeceyHa Takca.

69.2.B cAayuait ue 3a 06CAYyXBaHE Ha KapTaTa ce NpuAara roAullHa Takca, T8 Ce HaUUCAsIBa B MOCAEAHUS MECEL, Ha BCSIKA FOAMHA, CUMTAHO OT AaTaTa Ha
M3paBaHe Ha KapTtaTa, HE3aBWCUMMO AAAM KapTaTa € M3MOA3BaHa MAM He. Pa3mepbT 1 e U3UMCAEH MPOMOPLMOHAAHO Ha 6posa AHM CMPSIMO AaTaTa Ha
u3paBaHe Ha kKapTtaTta MAM OT MPeAXOAHaTa B3eTa roApMLLHa Takca. [pu npekpatsBaHe Ha AOroBopa/npens3paBaHe Ha Kaptata ce HauucAsiBa roAULLIHA
Takca B pa3mep, NPOMNopuMoHareH Ha 6posi AHM CNPAMO AaTaTa Ha M3AaBaHE Ha kKapTtaTta MAM OT NMPEAXOAHATa B3eTa FoAMLIHA Takca, KaTo 3a
HOBOM3AAAEHATa KPEAUTHA KapTa, NPW HaAMUYME Ha TakaBa, 3anoyBa HOB NEPUOA 3a HAYUCAIBAHE Ha rOAMLLIHATA Takca.

M3noasBaHe

70.1.KapTute ce M3NOA3BaT CaMO AMYHO OT KapToabpxaTeas.

70.2.Kaptute morat Aa GbAaT M3MNOA3BAHM UpPE3 TEXHWA MAACTMACOB HOCUTEA MAM 6e3 Hero - B WHTEPHET WMAW, B CAyYal ye ca perncTpuvpaHu B
NPUAOXEHMSA 3@ MOBUAHM YCTPOMCTBA.

70.3. Becuuku BUAOBE BAHKOBM KapTh, C U3KA. Ha KapTh Maestro, Mmorat Aa 6bAaT PerMcTpupaHun B NPUAOXKEHUA (MOBUAEH NMOPTHENA UAM T.Hap. wallet)
3a MOBUAHM ycTpoicTBa (MOBUAEH TenedOH, CMapT YaCOBHUK, TaOAET, APYTH) M MO TO3M HAUMH C TAX MoraT Aa 6bAaT M3BbPLUBAHM BE3KOHTAKTHU OH-AGMH
onepauuu upe3 pobAnxaBaHe Ha MOBUAHOTO YCTPOMCTBO A0 TEPMUHAAHO YCTPOWCTBO, NOAABPXKALLO TakaBa GYHKUMOHAAHOCT. [pU perncTpupaHeTo Ha
KapTa B MPUAOXKEHUS HA BbHLUHW AOCTaBYMLM, C LEA NMOBULLIABAHE CUTYPHOCTTA, HOMEPBT Ha KapTaTa ce 3aMeHs C YHUKAaAeH HOMEp, KOMTO ce M3MOA3Ba
NpW U3BbPLUBAHE HA ONepaLmu.

70.4.0nepauunnte, HapeaeHU oT KaMeHTa, moraT Aa Ce OCbLUECTBABAT B OH-AAWH U B OP-AalH PEXUM.

70.5. KAMEHTBT MOXeE Aa M3BBbPLLBA ONepaLmu € KapTata CU B OH-AAMH PEXMM A0 pa3mMepa Ha AOCTbMHAaTa HaAMUYHOCT N0 CMeTKaTa, B CbOTBETCTBUE C
pa3mMepa Ha ONpPeAEAeHUTe N0 HeroBaTta kapTta AMMUTH.

70.6.AocTbMHaTa HAAMYHOCT € paBHa Ha cymaTta Ha cobCcTBeHWTE CPeACTBA Ha KAMeHTa, yBEAMUYEHA C HEM3MOA3BAHATA YaCT OT AOTOBOPEHUS KPEAWUT-
0BbpAPadT, B CAyUYal ye MMa CKAOUEH AOrOBOP 3a TaKbB.

70.6.1. To KpPeAUTHU KapTU AOCTbMHATa HAAMYHOCT € paBHa Ha HEW3MOA3BaHATa YacT OT AOrOBOPEHWUSA KPEAUT U COOCTBEHW CPEACTBa, BHECEHU OT
KaneHTa. Co6CTBEHWUTE CPEACTBA HE CE€ OAMXBSIBAT M HE MPOMEHST PaspeLleHUs KPEAUTEH AUMUT U AUMUTWTE 3@ TpaH3aKumu. Mpu U3BbPLLUBAHE Ha
NA@TEXHW onepaumy ¢ KapTaTa ce U3NOA3BaT MbPBO COOCTBEHUTE CPEACTBA, @ CAEA M3UEPTBAHETO UM — CPEACTBaTa OT KPEAUTHWUA AUMMWT.
71.1.TAaTexHu onepaummn ¢ Kaptata B OH-A@iMH PEXMM Ce AOMYCKaT CAEA NPOBEpPKA Ha: AOCTbINHATa HAAMYHOCT, CbCTOSHUETO Ha KapTaTta v AUMUTUTE MO
Hesl, KaTO MAEHTUYHOCTTA Ha KAMEHTa MOXe Aa ObAe YCTaHOBEHA CAEA M3MOA3BAHE Ha HSIKOW MAM Ha KOMOWHaLMA OT MepCOHaAM3UPaHWUTE CPEACTBA 3a
CUFYPHOCT NO T. 62.3 1/nAK Apyrn eneMeHTn (Hanpumep: CVC/CVV koa, nme BbpXy kapTtaTa, CPOK Ha BAaAMAHOCT MAU MOANMC).

71.2.MakcumanHaTa cyma 3a 6e3koHTaKkTHa onepaums (upe3 pobanmxaBaHe Ha GaHKOBa KapTta/yCTPOWCTBO A0 TEPMMHAAHO YCTPOMCTBO), HaA KOATO
3aAbAKMTEAHO Ce U3WUCKBA BepUdUKaLIMA Ha KAMEHTA MO peAa, NpeaBUAeH BT. 71.1 e nocoyeHa BT. 73.1.

71.3.3a u3BbpLIBaHe Ha BE3KOHTAKTHU onepauun C KapTh, PErncTpupaHu B MOBUAEH NOpTOEA, OCBEH, MOCOYeHOTO B T. 71.1., 3a U3BbpLUBAHE Ha
nAaTeXxHa onepauma Moxe Aa Ce U3UCKBa U OTKALOUBAHE Ha MOOMAHOTO YCTPOMCTBO (C NapoAa, NPbLCTOB OTNeYaTbK, AMLEBO pPa3no3HaBaHe, APYrH, C
ornes GYHKUMOHAAHOCTUTE HA MOBUAHOTO YCTPOMCTBO).

71.4.3a pa3anka OT onepaumnTe, U3BbPLUBAHW B OH-AAMH PEXWUM, NPU TE3U, OCHLLECTBABAHWU B 0h-AalH PEXKM (HanprMmMep: U3BbpLUBaAHW Ha BEH3MHO-
KOAOHKM, MAALLLAHE Ha TaKCK 3a MarucTpanu W Ap.), pa3aMepbT Ha AOCTbMHATa HAAMYHOCT MO CMETKaTa, OMPEeAEAeHUTE MO KapTata AUMWTU, KaKTo U
MAEHTUUYHOCTTa Ha KAMeHTa, He moraT Aa 6bAaT NPOBEPEHN KbM MOMEHTa Ha M3BbPLUBaHE Ha onepaumaTta. AeNCTBUTEAHATA CyMa Ha onepaunuTe B 0d-
AaMH pexum ce ycTaHoBsiBa Npu GMHAHCOBO NpeAcTaBsAHe npea baHkata Ha onepauuaTa OT AOCTaBUYMKa Ha MAATEXHW YCAYTM Ha noAyyaTens. B tesu
CAyYau HaAMYHOCTTa N0 CMeTKaTa € Bb3MOXHO Aa 6bAe NPEBULLEHA, KAaTo Ce NpUAAraT NOCAEAULIMTE, MPEABUAEHU B T. 19.7 oT HacTosimTe O6LLM YCAOBUS.
71.5.B cayvaute, koraTto B pe3yAtaT OT CbOUpPaHe Ha AbAKMMU TaKCU U KOMUCUOHU, U3MbAHEHWE Ha HapeAeHW onepaumm (B TOBa YMCAO M onepaumu, 3a
M3MbAHEHWE Ha KOUTO KAMEHTBLT € AaA CbrAacue Ha NoAyyaTeas, kakto u off-line onepaunun) 6bae NPEBULLIEH KPEAUTHUSAT AMMWUT MO KPEAWUTHa KapTa,
npeBuLLEHMETO ce 0POPMSA KaTo HepaspelleH OBbpAPadT, OAMXBSIBA CE C AMXBa B pa3Mep Ha AOrOBOPEHWUA B AOTOBOpa 3a KPEeAUTHA KapTa AMXBEH
NPOLIEHT 1 ce nNpuAara 1.19.7.

71.6.Mpu nouckBaHe OT HAHKOB CAYXMUTEA UAM TbproBel, KAMEHTBLT ce 3aabAXaBa Aa NMPEACTaBM M AOKYMEHT 3@ CaMOAMYHOCT 3a MAEHTUOUKaLMS U
npoBepKa Ha noanuca My. HenpeacTaBAHETO Ha AOKYMEHT 38 CAMOAMYHOCT € OCHOBaHMWE 3a 0TKa3 3a M3BbPLUBAHE Ha NAaTeXHaTa onepauus.

Onepauuun U AMMATU NO BAHKOBU KapTU

72. AOKOAKOTO He € NPEABUAEHO APYro 3a CbOTBETHUSA BUA KapTa, C bBaHKOBa kapTa MorarT Aa Ce M3BbPLUBAT NAATEXHU U APYTU YCAYTU, KAKTO CAEABA:
72.1.MAatexHu yeAyrv: a) TerreHe Ha napu B 6poit upes TepMmnHanHu yetpoictBa ATM; 6) TerneHe Ha napu B 6poit upes TepMuHanHu ycTpoictaa MOC;
B) lMAalLaHe Ha CTOKM U YCAYTM Ypes3 TepMUHAAHO ycTporcTBo MOC; r) MaallaHe Ha NepUOAMYHM 3aabAXeHUA upe3 ATM; A) MaallaHe Ha CTOKU U YCAYTU
upes UHTepHeT; €) MAallaHe Ha NopPbYKKM No noLla/TeredoH; X) BHacaHe Ha napu B 6poit upe3 ATM Ha BaHka ACK; 3) Pe3epBaumnn Ha XOTEAWU, CAMOAETHM
6UAETU U rent-a-car yCAYrM — camo 3a KPEAUTHU KapTw.

72.2.Apyru yeayru: @) NMoaydaBaHe Ha napu B 6poi (,kew 6eK”) oT KAMeHTa npuy nAalaHe Ha CTOKU U YCAYTU ¢ KapTaTa upe3 TEPMUHAAHO YCTPONCTBO
MOC B TbproBCkKM 06EKTU, KOUTO NMPEAOCTaBAT yeAyrata kel 6ek”; 6) CnpaBka No cMeTka upe3 TepMUHAAHO ycTpoicTBo ATM; B) CmsaHa Ha MUH ot
KaneHTa upes TepmuHanHo yctporictBo ATM Ha banka ACK; r) Apyru ycayrm, npeaoctaBsiiu ot baHka ACK, B 3aBUCMMOCT OT BUA@ KapTa, B T.4. NapuyeH
TpaHcohep (MAaTeXHM onepaumm CBbP3aHu C Xxa3apTHU UIPK, 3aAaraHus, NOKynkKa Ha YMnoBe, BanyTa, akumu U APYrv NapuyHu U GUHAHCOBU MHCTPYMEHTH).
72.3.0nepaumute 1 ycayrute no 1. 72.1. Morat Aa Cce U3BbPLUBAT HA BCUUKWU TEPMUHAAHM YCTPOMCTBA B CTpaHaTa WM B uYyxbuHa, HOCELLM 3HaKa Ha
CbOTBETHATa KapToBa opraHusaunsa — Maestro, MasterCard n/uam VISA 1 nopabpxallum CboTBETHaTa GYHKLMOHAAHOCT.

72.4. Onepauuute no 1. 72.1 MoraT Aa Ce M3BbPLUBAT U BE3KOHTAKTHO C OMPEAEAEHU BUAOBE KapTW, BbPXY KOMTO MMa 3HaK 3a 6E3KOHTaKTHM
onepauun B TbProBCKU 00EKTW, Npuemalun Oe3KOHTaKTHM nAallaHusa MAM ATM ¢ TakaBa ¢YHKLMOHAAHOCT ypes: a) AobAMXaBaHe Ha kapTtata A0
TEPMMUHAAHOTO YCTPOMCTBO, 6€3 Aa € HEOBXOAMMO TA Aa CE MOCTaBsA B YCTPOMCTBOTO; 6) A0bAMXaBaHe A0 TEPMUHAAA Ha MOBUAHOTO YCTPOMCTBO, HA KOETO
MMa MHCTaAMpPaHO MOBMAHO NPUAOXEHWE, B KOETO KapTaTta € perucTpupaHa 1, ako ToBa Ce U3UCKBa - OTKAKOUBAHE Ha YCTPOMCTBOTO.

72.5. C KapTuTe MorarT Aa Ce M3BbPLUBAT U OnepaLuu, NPeACTaBAABaLLM YacT OT NPOLEC N0 NPEAOCTaBsAHE Ha AOCTbIN AO EAEKTPOHHUTE KaHaan ACK
AVPEKT Npe3 MHTEPHET CTpaHuMuaTa Ha baHkaTa, KakTo 1 YacT oT npouec nNo AobaBsHe Ha KapTaTta B MOOUAEH NOPTHENA, NPpU HEOBXOANMMOCT.

73. MAatexHWTe onepaumn ¢ 6aHKOBa KapTa Ce WM3MbAHABAT He3abaBHO CAEA MOAyYaBaHe Ha HAAAEXHO HapeXAaHe OT KapToAbpXaTead, a
CMeTKaTa My ce 3aabAxaBa AO: @) 20 AHM MU TEFAEHEe Ha napu B Opoi upes TepMUHaAHU ycTpoicTBa ATM; 6) 45 AHM 33 BCUUKK APYTU ONepaLiMu U3BbH
nocouveHute B T. 73., 6. ,a“.

73.1. 3a 13BbplUBaHe Ha onepauuute no 1. 72.1. ce npuaarat AMMKUTK no O6LLM YCAOBKSA, ONpeAeneHn oT baHkaTa, kKakTo caeaBa:

MasterCard Platinum, MasterCard Platinum - Private

5 000 AB. /BanyTHa paBHOCTOAHOCT Banking, Visa Platinum, Visa Infinite Credit

24-yacoB AVMMUT 3a
TerneHe B 6poit

Maestro, Visa Electron, Debit Mastercard, Visa Debit,
Mastercard Space, Visa Space, ACK Makc, DSK-ISIC,
1 000 AB. /BanyTHa PaBHOCTOMHOCT Mnapexka kapta, World Debit Mastercard, Visa Infinite
Debit, Mastercard Galaxy, Visa Galaxy, Mastercard Gold,
Visa Gold, DSK-ITIC Credit, DSK-Wizz Air
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400 AB.

MaxiCard, Maxi Go, Maxi Go Credit

100 aB. ACK TuiiH
50 AB. ACK Crapt
0 aB. Virtual Mastercard, Virtual Visa

24-yacoB AUMUT 3a
nAallaHe nNpu TbproeeLl

25 000 AB./BaAyTHa PaBHOCTOMHOCT

MasterCard Platinum, MasterCard Platinum - Private

Banking, Visa Platinum, Visa Infinite Credit

9 000 AB./BaAyTHa paBHOCTOMHOCT

Mastercard Gold, Visa Gold

6 000 AB./BaAyTHa paBHOCTOMHOCT

Mastercard Space, Visa Space, Virtual Mastercard, Virtual
Visa, Visa Infinite

5 000 AB./BaAyTHa paBHOCTOMHOCT

Mastercard Galaxy, Visa Galaxy, MaxiCard, Maxi Go, Maxi
Go Credit, DSK-ITIC Credit, DSK-Wizz Air

3 000 AB./BaAyTHa paBHOCTOMHOCT

Maestro, Visa Electron, Debit Mastercard, Visa Debit, ACK
Makc, DSK-ISIC, Maapexka kapta, World Debit Mastercard

0611 24-yacoB AUMUT

100 nB. ACK Tuin

50 nB. ACK Crapt

30 000 AB./BanyTHa MasterCard Platinum, MasterCard Platinum - Private
pPaBHOCTOMHOCT Banking, Visa Platinum, Visa Infinite Credit

10 000 AB./BaAyTHa PaBHOCTOMHOCT

Mastercard Gold, Visa Gold

6 000 AB./BanyTHa PaBHOCTOMHOCT

Mastercard Space, Visa Space, Virtual Mastercard, Virtual
Visa, Visa Infinite, Mastercard Galaxy, Visa Galaxy, DSK-ITIC
Credit, DSK-Wizz Air

5400 aB.

MaxiCard, Maxi Go, Maxi Go Credit

3 000 AB./BaAyTHa paBHOCTOMHOCT

Maestro, Visa Electron, Debit Mastercard, Visa Debit , ACK
Makc, DSK-ISIC, Mrapexka kapta, World Debit Mastercard

Ha napu B 6poit upe3 ATM

100 nB. ACK TunH
50 nB. ACK Crapt
24-4aC0B AMMMWT 33 BHacAHe 9 775 AB. Bcuukn BUAOBE KapTtu

AMMHUT  Ha onepauus  3a
ycAayrata LKeuw 6ek” B
BbArapus

50 AB./BaAyTHa PaBHOCTOMHOCT

Maestro, Visa Electron, Debit Mastercard, Visa Debit,
Mastercard Space, Visa Space, ACK Crapt, ACK TuiH,

ACK Make, DSK-ISIC, Mnapexka kapta, World Debit
Mastercard, Visa Infinite Debit

OnuTK 3a BbBEXAAHe Ha MNH

5

Bcuukn BUpAOBE KapTh

AMMUTM 38 U3BbpLUBaHE Ha
6E3KOHTAKTHU NAALLAHUA™* 6e3
BbBeXAaHe Ha [MNH
*rpallaHeTo ce  M3BbpLLUBa
ype3 AoBAMXKaBaHe Ha
naacTukata Ha baHkoBa kapTa
AO TEPMUHAAHO YCTPOMCTBO C
6E3KOHTaKTHa
PYHKLUMOHAAHOCT

MakcumanHata cyma 3@  M3BbplBaHe  Ha
6e3KOHTaKTHO NAallaHe 6e3 BbBexpaHe Ha MUH ce
onpeaeAa u ce npomeHsa oT MKO 3a Bcsika AbpXaBa,
kaTo 3a bbarapus e 100 AB./BanyTHa paBHOCTOMHOCT.
HesaB1cUMMO OT ropHOTO, 3a 6E3KOHTaKTHa onepaums
AO onpeaeneHua ot MKO AMMKUT ce M3UCKBa
BbBexApaHe Ha M1H, B cayyait ue npean onepauusita
Ca U3BbpPLUEHM:

- neT nopeaHW BHe3KOHTaKTHU
BbBeXAAHe Ha [MTNUH uAn

- HSIKOAKO MOpeAaHU Oe3KOHTaKTHM MAalaHus 6e3
BbBeXxAaHe Ha [MMH, obwarta CTOMHOCT Ha KOMTO,
3aeAHO CbC CTOMHOCTT@ Ha TeKyliaTa TpaH3aKums,
HapBuMwaea cymata ot 150 EUR/BanytHa
pPaBHOCTOMHOCT.

naawaxHua  6e3

Bcuukn BUpOBE KapTh

AVMWTU 3a U3BbPLUBAHE Ha
6E3KOHTAKTHU nAaWwaHuga C
6aHKOBW KapTh PerncTpupaHu
B Google pay wallet

MakcumanHata cyma 3@  M3BbplUBaHe  Ha
6E3KOHTAKTHO NAalW@aHe 6e3  OTKAHOYUBAHE Ha
YCTPOMCTBOTO, Ha KOETO € perncTpupaHa kaprata e
100 AB./BaAyTHa PaBHOCTOMHOCT.

HesaBWCMMO OT ropHOTO, 3a HE3KOHTAKTHa onepaumsa
A0 100 AB./BanyTHa pPaBHOCTOMHOCT Ce W3WCKBA
OTKAIOYBAHE Ha YCTPOWCTBOTO, B CAyyaW 4ye npeau
onepauusTa Ca  W3BbPWEHW TPU  MOPEAHM
6E3KOHTAKTHW NAALLAHWSA 6€3 HETOBOTO OTKAOUBAHE.

Bcuukn BUAOBE KapTu € U3KA. HA KapTu Maestro

73.2.
a) B opuc Ha baHkara.
6) Npe3 eAeKTPOHHUTE KaHaAW.

OcBeH, ako B HacTosAwmMTe OBLLUM YCAOBUA HE € NOCOUYEHO APYro, AMMWUTUTE MOTaT Aa CE MPOMEHSAT MO XeAaHWe Ha KaneHTa:

73.2.1. B cAyyait Ye KAMEHTBT € NMOCOYMA AUMUTH, PaBHU Ha AUMUTUTE No O6LLM YCAOBUS, Ce CUMTa, Ye ce npuAaarat AMmMuTMTe no O6LUM YyCAOBUA U
BaHkaTta nma npaBo Aa MPOMEHSA Te3U AMMUTU MO PeAa U NPU YCAOBUATa Ha T. 122.1.

73.3.

AMMUTLT 3a BHAcAHe Ha napu B 6poit upes ATM He Moxe Aa Bbae MPOMEHSAH Mo XeAaHue Ha KaneHTa. Toi ce NPOMeHs B CbOTBETCTBUE C

MaKCUMaAHUA AMMUT 3@ BHACsiHe Ha napu B 6Poi, oNpeAeAeH B 3akoHa 3a MEepKUTE CPELLY M3NMPAHETO Ha Napwu.

73.4.
73.5.
no 06wy ycroBuS.

BuaoBe Ae6UTHU KapTu

AvMKTUTE MoraT Aa 6baaT NPOMEHSAHM A0 NMOCOYEHU Ha MHTEPHET CTpaHULaTa Ha baHkaTa MakCMMaAHW CTOMHOCTH 3a BCEKM BUA KapTa.
AVMMUTUTE Ha KapTW, KAPTOABPXAaTEA HA KOUTO € HEMbAHOAETHO AULIE, HE MOXE Aa HAABMLLABAT MakCMMaAHO onpeAeneHuTe oT baHkata AMMUTH

74.1. baHkaTta u3paBa cAepHWTE BUMAOBE AebUTHKM kKapTu: Maestro, Debit Mastercard, Visa Debit, Mastercard Space, Visa Space, World Debit
Mastercard, ACK Craprt, ACK TuiH, ACK Makc, DSK-ISIC n Maapexka Kapta. OcBeH ako 3a CbOTBETHUS BUA KapTa He € MOCOYEHO APYrO NMO-AOAY UAW Ha
Apyro mscto B O6LLMTE YCAOBUS, BCUUKKM BUAOBE AEBUTHKU KapTh, kouTo baHka ACK n3paBa, ce n3paBaT No OTKpUTa pasnAallaTeAHa CMeTKa B AeBa, EBPO
WAM LLATCKM AOAAPW U C TX MOraT Aa Ce U3BbpPLLBAT BCUUKW ONepaLmm, NocoYeHn B 1. 72.1. 1. 72.2.

74.2. C u3KAIOUYEHUE Ha AeOUTHM KapTh Maestro, AeBUTHUTE KapTU npuTexaBaT Bb3MOXHOCT 3@ U3BbpLUBaHE Ha BE3KOHTAKTHU onepauuu 4ypes
A0BAMXKaBaHE Ha KapTaTta A0 TEPMUHAAHO YCTPOWCTBO.
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74.3. KbM epHa CMeTKa MoraT Aa ce u3paBaTt A0 4 6p. AOMTbAHWUTEAHU KapTW OT CbOTBETHUS BUA, KaTO OT TAX He noBeve oT 2 6p. Morat Aa 6bAaT Ha
MMETO Ha OCHOBHUA KapToAbpxaTen. M3kAaoueHue oT ToBa ce npuaara no otHoweHune kaptt ACK Crapt, ACK TuiiH, ACK Makc, DSK-ISIC n Maapexka
KapTta, npu KOUTO KbM eAHA CMETKa MOXe Aa Ce M3paBa CaMo eAHa KapTa.

75. Ko-6paHaupaHaTa pebutHa kapta DSK-ISIC e cbBMecTHa KapTa Mexay MexXAyHapoAHa CTyAEHTCKa MAEHTUOMKaLMOHHA KapTa (International
Student Identity Card — ISIC) u cTaHpapTHa AebuTHa kapTta Debit MasterCard Ha BaHka ACK. ISIC e cBETOBHO NpU3HAT AOKYMEHT, AOKa3Balll, CTaTyT Ha
yyalll M ocUrypsiBaLla AOCTbI AO CMELManHO AOrOBOPeHU npedepeHumu. MpaBo Ha TakaBa KapTa UMaT BCUYKM CTYAEHTH - PEAOBHO 0ByYeHMe, AOKTOPaHTH,
CTaXaHTH, CcneurManm3aHTU KbM CbOTBETHIA BY3 — pepAOBHO 06yUYeHUE U CTYAEHTU, 3aBbPLLMAM CEMECTPUAAHO A0 14 Mecela CAeA MeCeLia Ha MOCAEAHUSI
3aBepeH cemMecTbp. KbM eAHa CMeTKa MOXe Aa Ce M3paBa CaMo No eAHa KapTa.

75.1. Kaptata DSK-ISIC moxe pa nputexaBa M OYHKUMOHAAHOCT Ha EAEKTPOHHA CTyAEHTCKa KapTa W/UAM ENEKTPOHHA CTYAEHTCKa KHWXKA.
AonbAHUTEAHATA GYHKLUMOHAAHOCT Ce OCUIypsiBa OT YHUBEPCUTET, CbBMECTHO C KOWTO Ce M3AaBa KapTaTta, kaTo baHkaTa He e cTpaHa B OTHOLUEHUATa
MEeXAY YHWBEpPCUTETa U CTYAEHTUTE, CBbP3aHM C OCUTypABaHETO Ha GYHKUMOHAAHOCTTA, BKA. HE OTrOBaps 3a HaAMYMETO, BEPHOCTTa M CPOKOBETE 3a
HaHacsHe Ha OLEeHKUTE /WA OTpasfBaHe Ha Apyra MHGopmaLums.

75.2. Chaep M3TMUaHe Ha CpOKa Ha BaAMAHOCT Ha KapTaTa, 3a U3paBaHe Ha HOBa kapTa KAMEHTLT cAeABa Aa MPEACTaBU AOKYMEHTU YAOCTOBEPSIBALLM,
ye MMa CTaTyT Ha yyall, peAOBHO 0ByyeHWe, KaKTo € NPeABUAEHO B T.75.

76.1. Ko-6paHanpaHaTa AebutHa ,MAaaexka Kapta“ npeactaBasaBa CbBMeECTHa kapTta Mexay EBponeiicka maapexka kapta (European Youth Card
— EYC) v ctaHpapTHa aoebutHa kapta Debit MasterCard Ha baHka ACK, kosiTo ce uapaBa Ha AMUa Ha Bb3pacT 18-29 r. EYC e meXayHapoAHO npuaHaT
AOKYMEHT, C KOWTO Ce NoAyyaBa AOCTbI AO CMeLMaAHO AOrOBOPEHM NpedepeHLmn.

76.2. KbM eAHa cMEeTKa MOXeE Aa ce M3AaBa caMo Mo eaHa MaaaexkaTa kapTta. Ha kKaneHT, HaBbpima 30-ToaMLLIHa Bb3pacT, kapTaTta ce 06CcAyXBa U
npenspaBa (CAEA U3TUUAHE Ha CPOKa Ha BAaAMAHOCT Ha KapTaTa) Mpu YCAOBUATA 3a cTaHAapTHa AebuTHa kapTa Debit MasterCard, cbraacHo HacTosiLWTe
061K ycroBUs.

77. Kaptute WORLD DEBIT MASTERCARD no3BoAsiBaT Ha KAMEHTUTE Aa Ce Bb3MNOA3BAT OT AOMbAHUTEAHU YCAYTH - Lounge Key 1 Global Wi-Fi Boingo.
Yeayrute Lounge Key u Global Wi-Fi Boingo ce npeaoctaBsT oT usbpaHu AoocTaBuMUM Ha Mastercard 1 ce 3aaBaBaT AOMbAHUTEAHO OT KAMeHTUTe. BaHkaTa
HE € CTpaHa B OTHOLUEHNATa MEXAY KAaneHTtute u AOCTaBYNLUMUTE HA AOMBAHUTEAHUTE YCAYTU, KATO HE HOCKU OTFTOBOPHOCT 3a TAXHOTO Ka4eCTBO, KaKTo U 3a
KaKBMTO U Aa BUAO BPEAM, HACTbMUAW 3a KAMEHTUTE, CBbP3aHK C NPEAOCTaBAHETO Ha TE3W YCAYTH

BuaoBe KpeAUTHU KapTu

78.1. baHkaTa n3paBa cAepHUTE BUAOBE KpeauTHU kapTu: Visa Galaxy; MasterCard Galaxy; Visa Gold; MasterCard Gold; Visa Platinum; MasterCard
Platinum; MasterCard Platinum-Private Banking; Visa Infinite; DSK-Wizz Air; DSK MaxiCard; Maxi Go; Maxi Go Credit; DSK ITIC Credit. OcBeH ako 3a
CbOTBETHUA BUA KapTa He € NOCOYEHO APYro MO-AOAY UAM Ha APYrO MSACTO B OBLLIMUTE YCAOBUS, BCUUKM BUAOBE KPEAUTHU KapTu, kouTo BaHka ACK n3pasa,
Ce U3paBaT No OTKPWUTa CMETKA B A€Ba, EBPO MAM LLATCKM AOAAPU U C TAX MOraT Aa Ce M3BbPLLBAT BCMUKM ONepaumu, NOCOYEH BT. 72.1. UT. 72.2.
78.2. KbM eAHa CMeTKa MoraT Aa ce M3paBaT A0 4 6p. AOMbAHUTEAHW KaPTH, KaTo OT TAX He noBeuve oT 2 6p. MoraT Aa 6bAaT Ha UMETO Ha OCHOBHUSA
KapToabpxaTteA. M3katoueHne ot ToBa ce npuaara no oTHowweHne kapti DSK-ITIC, npu KOUTO KbM eAHa CMETKa MOXeE Aa Ce u3paBa camMo epHa KapTa. B
3aBMCMMOCT OT BMAA OCHOBHA KapTa AOMbAHWUTEAHUTE KapTU Tps6Ba Aa 6bAAT EAMHCTBEHO OT BUAA Ha OCHOBHAaTa KapTta (KpeAuTHU kapt DSK-Wizz Air,
DSK MaxiCard, Maxi Go, Maxi Go Credit, Visa Infinite), uau morat pa 6bAaT KAKTo OT BUA@ Ha OCHOBHATa KapTa, Taka M OT APYr BUA, MOCOYEH B cbluaTa
rpyna, B KOSSTO OCHOBHaTa KapTa nonaaa. Bb3moxHuWTe rpynu ca, kakto crepBa: a) Visa Galaxy, MasterCard Galaxy; 6) Visa Gold, MasterCard Gold; B)
Visa Platinum, MasterCard Platinum, MasterCard Platinum-Private Banking.

79. C kaptute Visa Gold/MasterCard Gold KAneHTUTE NMOA3BAT CAEAHWTE AOMbAHWTEAHM YCAYTU: @) 3actpaxoBka ,Momoll npu nmbTyBaHe”; 6)
EkcnpecHa noaMsaHa Ha kaptaTta npu usrybsaHe/oTkpaaBaHe B uyxbuHa; B) MoAyyaBaHe Ha napu B 6poi npu u3rybBaHe/OTKpaABaHe Ha KapTaTta B
uyx6uHa. 3a AOMbAHWUTEAHUTE YCAYTH MO 6. @) U 6) KAMEHTBLT AbAXM Takca CbrAacHo AelicTBallata Tapuda Ha baHkaTa KbM AaTaTa Ha npepocTaBsiHE Ha
ycayrata /Tapudarta/.

80. KaptuTte Visa Platinum/MasterCard Platinum/ MasterCard Platinum - Private Banking u Visa Infinite umat dyHkunoHanHOCTUTE Ha kapTuTe
no 1. 79 u B pAonbAHeHMEe BaHkaTta M3paBa 6e3nAaTHO Ha KAMeHTa Priority Pass kapta. MHbopmaumns oTHOCHO ycayrata Priority Pass e poctbnHa Ha
MHTEPHET cTpaHuuaTa (www.dskbank.bg) Ha baHkaTa.

81.1. KpeanTHaTta kapta DSK-Wizz Air ce u3paBa no cMeTKa B AeBa M € CbBMECTHa kapTa Ha baHkaTta u aBuokomnaHusa Wizz Air, KOATO npuTexasa
MbAHaTa GYHKUMOHAAHOCT Ha 6e3KOHTaKTHa KpeAuTHa kapTa MasterCard Galaxy, HaarpaaeHa cbe cneunanHo paspaboTeHa ot baHkata u Wizz Air BoHyc
nporpama.

C n3paBaHe Ha Kaptata KAMEHTBT MOAyYaBa Bb3MOXHOCT, Npu YcaoBusATa Ha BoHyc nporpamata Aa cbbrpa TOUKM OT U3BbPLUEHM C KapTaTa NAaLLaHus.
YcaoBunaTa Ha boHyc nporpamata ca AOCTbINHM Ha MHTEPHET CTpaHuLuaTa Ha baHkata, cekums ,Kaptn®.

81.2. baHkaTa He e cTpaHa B OTHOLLEHUATa MeXAY KAMeHTa 1 aBMOKOMMNaHuATa No NoBOA npepocTaBsaHuTe ot Wizz Air ycayrn U npuaaraHeTo Ha ,Wizz
Discount Club“ nporpamaTta 1 He HOCM OTFTOBOPHOCT 3@ EBEHTyaAHM CNOPOBE, Bb3HUKHaAU Mexay Wizz Air 1 KAMeHTa Nno To3u NOBOA, KAKTO M NpU NPOMSsiHa
B YCAOBMATa Ha NOA3BaHe, BUAA M pa3mepa Ha OTCTbKUTE.

81.3. C npekpaTaBaHe Ha AOrOBOpa 3a KpeAMTHa KapTa ce npekpaTtsiBa YAeHCTBOTO Ha KameHTta B ,Wizz Discount Club“ nporpamarta Ha Wizz Air,
KaKTO W NPaBoTO Ha KAneHTa pa cbbupa M NPExXBbPASA TOUKM MO BoHyc nporpamata, a HenNpPexBbPAEHUTE TOUKMU TyOAT AENCTBUETO CU U Ce U3TpuBaT OT
BaHkara.

81.4. Mpu npekpaTtsiBaHe Ha NAapTHLOPCTBOTO MexAy baHkata u Wizz Air, kaptaTta ce npeuspaBa ¢ PyHKUMOHAAHOCT Ha 06MKHOBEHa GE3KOHTaKTHaA
KpeanTHa kapta MasterCard Galaxy, 3a KOeTo KAMEHTLT NOANKUCBA HYXXHUTE AOKYMEHTU. KAMEHTBT € AABXEH Aa BbpPHE BCUMUKKU M3papeHn DSK-Wizz Air

KapTU.
82. Kaptute DSK MaxiCard/Maxi Go/Maxi Go Credit ca KpeAMTHW KapTu, HOCeLM AOroTO Ha Visa 1 ce n3paBaT No CMeTKa B A€Ba.
83. MpenopaBaTenckata kpeanTHa kapta DSK-ITIC Credit e cbBMecTHa kapTta Mexay MexayHapoaHa npernopaBaTeAcKa MAEHTUOUKALMOHHA KapTa

(International Teacher Identity Card - ITIC) n 6aHkoBa kapta MasterCard Galaxy Ha baHka ACK. KpeauTtHa kapta DSK-ITIC Credit Moxe Aa ce uspane
Ha npenopaBaTeAr Ha pPepOBHa yuebHa npakTuka B Npu3HaTM oT MMHUCTEPCTBOTO Ha 06Pa30BaHMETO U HayKaTa YUMAMLLA, AEKTOPU Ha TPYAOB AOFOBOP
KbM CbLLMTE, UAM AMLA, YAOCTOBEPSABALLM KaUeCTBOTO Ha npenoaaBaTteA. ITIC e CBETOBHO NPU3HAT AOKYMEHT, AOKa3Balll CTaTyT Ha npenoaaBaTen. C Hesl
ce NoAyYaBa AOCTbM AO CMieLIMaAHO AOTOBOPEHU NpedepeHLnn, HaMaAEHUS U YCAYTH, 24 -yacoBa AMHUSA 3a crnellHa nomMoLl, U raobanHa TenedpoHHa, dpake,
e-mail 1 ycayrata raacosa notla. CpokbT Ha BAaAMAHOCT Ha NPEAOCTaBEHUTE C KapTaTa NpedepeHLM CbBNaaa CbC CPOKa Ha BAAMAHOCT Ha KapTaTa.

AOMbAHUTEAHU KapPTH

84.1. Mo nckaHe Ha KaneHTta (OCHOBEH KapToabpxaTen), baHkata n3paBa KbM CMeTKata My U AOMbAHUTEAHW KapTW Ha HErOBO MME UAW Ha MOCOYEHO
OT HEro TPETO AWLE, AOKOAKOTO 3@ HAKOU BUAOBE KapTu € NPEABUAEHO, Ye AOMTbAHUTEAHU KapTK MoraT Aa Ce U3paBar.

84.2. AOITbAHVITeAHVI Aeﬁl/ITHVI KapTn Mmorat Aa 6'bAaT n3paBaHU N HA HEMBAHOAETHU AMLL@ C AOKYMEHT 3a CAMOAUYHOCT. AOITbI\HVITeI\HVI KPEAUTHU KapTn
ce 13paBaT CaMo Ha MbAHOAETHU AMLA.

84.3. OCHOBHUAT KapTOAbPXaTeA NnoemMa OTrOBOPHOCTTa 3a BCUYKU AGVICTBMH, U3BbPLUEHU C AOMBbAHUTEAHATa KapTa U Ce 3aAbAXaBa Aa 3ano3Hae
KapToAbPXaATEAR HA AOMbAHWTEAHATA KapTa C NpaBuAaTa 3a HEMHOTO M3MOA3BAHE, KaKTo M C MpaBaTa U 3aAbAXEHUSATA HA KapToAbpXaTen Ha 6aHKoBa
kapTa, NpeABUAEHU B AoroBopa 1 HacToawwmte O6Lwm yCAoBUSA.

84.4. KaprtaTta v naukbT ¢ MUH MoraT pa 6bAaT NOAYYEHM KAKTO OT OCHOBHUS KapTOAbPXATEA, Taka U OT KAPTOAbPXATEAR Ha AOMbAHUTEAHATA KapTa
cpeLly NpeacTaBsAHE Ha AOKYMEHT 3a CaMOAMYHOCT. KoraTo KapTOAbPXaTeAAT HA AOMbAHUTEAHATA KapTa € HEMbAHOAETEH, AOMbAHUTEAHATa KapTta v
nAKKbT ¢ MUH ce noAyyaBaT OT OCHOBHUSI KApTOABPXKATEA.

84.5.  BcMUKM TaKCU U KOMWCHMOHM MO OMNepaLLMu, U3BbPLLEHN C AOMTbAHUTEAHA KapTa, Ca 3@ CMETKA Ha OCHOBHMA KapTOAbPXaTeA.

84.6. KapTopbpXxaTeAdT Ha AOMbAHUTEAHATA KapTa MOXe Aa M3MOA3Ba LEeAUst pa3Mep Ha AOCTbMHATa HAAMYHOCT.

85.1.  AMMWTUTE 3@ AOMbAHUTEAHWUTE KAPTWU MOraT Aa 6bAaT MPOMEHSAHU €AMHCTBEHO OT OCHOBHMA KapTOAbPXaTEA.

85.2.  OCHOBHUAT KapToabpXKaTeA, 6e3 CbrAacueTo Ha KapToAbpXaTeasi Ha AOMbAHUTEAHATA KapTa, MOXe Aa 3asBU OAOKMpaHe Ha AOMbAHUTEAHATa
kapTa.

86.1. KapTopbpXxaTeAdT Ha AOMbAHUTEAHA KapTa MMa MpaBo Aa MUCKa MO OTHOLLEHWE Ha Ta3u kapTa: a) 6AoOKMpaHe Ha kapTaTta npu u3rybsaHe UAK
oTKpaABaHe; 6) BpeMeHHO 6AOKMpaHe Ha KapTaTa, 6e3 Aa Mocouu NpUUKMHa 3a TOBa; B) MPenU3AaBaHe Ha KapTtaTa B cAyyai Ha 3abpaseH MUH, kpaxba,
uarybBsaHe, yHULLIOXaBaHe UAM NMOBPEXAAHE; ) perncTpupaHe/npoMsHa Ha CpeacTBa 3a NoAyyaBaHe/reHepupaHe Ha 3-D napoaa 3a naallaHus npes
UHTepHer.

86.2.  AombAHUTEAHATa KapTa ce AeakTMBMpa aBTOMAaTUUHO C NpekpaTsiBaHe Ha AOroBopa, CKAOUEH C OCHOBHUS KapTOAbpXaTeA.

Il. EAEKTPOHHU KaHaAu
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87.1. EAeKTPOHHUTE KaHaAK ocurypsaBat Ha KaneHTa upes MHTepHET oTAaneueH AOCTBbIN A0 NMOA3BaHU OT HEro 6aHKOBM NMPOAYKTU U MPEAOCTaBAHM OT
baHKaTa ycAayru, BKA. 3a U3BbPLUBAHE Ha CNPaBKU U HAapeXAaHe Ha NAaTeXHU onepaLuu.

87.1.1. EAeKTpoHHM KaHaAau ca MHTepHeT baHkMpaHeTo (kaTo, Ho He camo: ACK Aunpekt, DSK Online, Apyru, Korato TakuBa ca ocUrypeHu ot baHkata)
KaKTo U MOBUAHUTE MPUAOXKEHUS (KaTo, HO He camo: ACK CmapT, DSK Mobile, aApyru, korato TakuBa ca ocurypeHu ot baHkara).

87.2. MoOMAHKUTE MPUAOXKEHUS NPEACTABASIBAT NPUAOXKEHMSA 3@ CMAPT YCTPOMCTBA, KOWUTO C OTA€A BMAA AOCTbI Ha KAMEHTA AO EAEKTPOHHWUTE KaHaAu
(C orpaHuMyeHa MAM C MbAHA GYHKLMOHAAHOCT), MO3BOASIBAT Ha KAMEHTa Aa M3MOA3Ba OMPEAEAEHM 3a BCAKO OT MPUAOXEHUsITa YCAyrv. MobuaHuTe
MPUAOXKEHUA Ce aKTMBMPAT N0 PEeA U HauWH, ONUcaH B PbKOBOACTBOTO W/WMAV B APYTM MaTepuanu, NnybAMKyBaHW Ha MHTEPHET CTpaHuuaTa Ha baHkarta.
88. EAEKTPOHHUTE KaHaAKW Ce MOA3BaT CaMO AMYHO OT KAMEHTa M TOM HSIMa NpaBo Aa MM M3MOA3Ba Ype3 TPETU AULE, C UKAIOUEHUE Ha CAyYauTe B T.
93.1.

89.1. B eNeKTPOHHUTE KaHaAK CMETKaTa, KOSITO KAMEHTLT MOCOUM Ha MbPBO MSICTO B AOroBOpa, ce Hapuua ,Boaellla cMeTKa“ 1 3aAbAXMTEAHO TPsSIOBa
Aa € CTaHAapTHa pasnAalllaTeAHa CMeTKa ¢ MbAHA GYHKUMOHAAHOCT B A€Ba, €BPO MAM LLATCKM AOAAPU, CMETKA CbC crneumanHa AoebutHa kapta ACK TuiH
WAM MAGTEXHa CMETKa 3a OCHOBHU OMnepaLuu B AeBa.

89.2.  3a KAMEHTM - TUTYAIpM Ha CMETKa CbC crneumanHa AebutHa kapta ACK TuiH 3aabAXUTEAHO Boaella e Tasu cmeTka.

90.1.  AOCTbITbT AO EAEKTPOHHUTE KaHAAK MOXe Aa 6bAE C MbAHA MAM C OFpaHUUYeHa GYHKLMOHAAHOCT, CbIAACHO NPEABUMAEHOTO B HacTosALmuTe O6LIM
YCAOBWSI.

90.2.  AOCTbMbT € ¢ orpaHWyeHa GyHKLUMOHAAHOCT 3a: @) KAMEHTU - TUTYASIpU Ha NAATeXHa CMeTKa 3a OCHOBHU onepauumu; 6) HembAHOAETHWU KAUEHTH
- TUTYASIPU Ha CMETKa CbC cneupanHa AebutHa kapta ACK TUIH MAM Ha NAaTEeXHA CMETKA 3a OCHOBHM Onepauuu.

90.2.1. KAMEHTH, KOUTO HAAMAT OTKpUTa CMETKa Mo T. 89.1., HO UMAT KPEAUTHA KapTa, CTOKOB KPEAWUT HE MOraT Aa U3BbPLUBAT NAGTEXHMW OnepaLuu npes
EAEKTPOHHUTE KaHaAW, @ UMaT Bb3MOXHOCT EAMHCTBEHO Aa NOAyYaBaT MHOOPMaLMS 3a U3NOA3BAHUTE KPEAUTH.

90.2.2. KAMEHTH, KOUTO HAMAT OTKPWTa CMETKa Mo T. 89.1., HO ca TUTYAAIPM Ha pa3nAallaTeAHa CMETKa, KOSTO CbIAacHO CKAIOUEHMS AOTOBOP € OTKpUTa
3a 06CAY)XBaHETO Ha KOHKPETHU LieAU M NopaAv TOBa € € orpaHuyeHa GyHKUMOHAAHOCT, HE MOTaT A M3BbPLUBAT NAATEXHW Onepaummn Npe3 eAeKTPOHHOTO
6aHkupaHe, a UMaT Bb3MOXHOCT EAMHCTBEHO Aa NOAyYaBaT MHGOPMALLMS 33 LLeAEBOTO M3MOA3BaAHE HA CMETKaTa, KakTo U 3a U3MOA3BaHWUA KPEAUT, ako
MMa TakbB.

90.3. [MbAHONETHM KAMEHTM Ha baHKaTa, KOMTO MMaT CKAOUYEH AOrOBOP 3a pasnAallatenHa CMEeTKa B A€Ba, €BPO WMAM LLATCKU AOAAPU WM aKTUBHA
6aHKoBa KapTa, U3paseHa oT baHkata, 1 3aaBeH MOBUAEH TeAePOHEH HOMEP, MOraT Aa NOAyYaT AOCTbN A0 ACK AMPEKT ¢ orpaHuyeHa GyHKUMOHAAHOCT,
npes3 MHTEPHET CTpaHuua Ha baHkata, Kato KAMEHTLT noanucBa AOroBopa C MEPCOHAAEH EAEKTPOHEH MOAMNMUC, u3papeH oT baHkata. 3a KaneHtu,
MOAYYMAM AOCTbMNA NO TO3M pea, Boaella e cmeTkaTta, KbM KOSITO € M3paaeHa baHKoBaTa KapTta, KOATO € M3NOoA3BaHa 3a NoAyYaBaHe Ha AOCTbNa.

90.4. AOCTbIbT A0 EAEKTPOHHWUTE KaHaAW aBTOMAaTUYHO CTaBa OT OrpaHuuyeHa C MbAHA OYHKUMOHAAHOCT B CAEAHUTE CAyYau: MPU CKAHOYBAHE OT
KAVEHTa Ha AOrOBOp 3a pasnAallaTeAHa CMETKa C MbAHA GYHKLMOHAAHOCT, MPU MPOMSiHA Ha BMAA HA CMETKa CbC crneupanHa AebutHa kapTta ACK TuitH
B CMEeTKa CbC crneumranHa poebutHa kapta ACK Makc nav B cTaHAapTHA pasnaallatenHa CMeTKa ¢ MbAHa GYHKLMOHAAHOCT; B CAydYall ue cMeTKaTa, OTKpuTa
3a 06CAYXXBAHETO Ha KOHKPETHU LieAn ce TpaHCchOopMKpa B CTaHAAPTHA CMETKa C MbAHA GYHKLMOHAAHOCT.

90.4.1. Mpwu nsnonassaHe Ha DSK Online n/uam DSK Mobile, mbaHaTa GyHKLUMOHAAHOCT BKAKOUBA M Bb3MOXHOCT 3@ U3BbpLLUBAHE Ha NAALLAHWUA B NMOA3a
Ha TPETU AULLA U/UAM MO CMETKM B APYrM BaHKH.

o1. KAMEHTLT onpeaensi caMm UAM MOoAyYaBa NnoTpebUTEACKO MMeE M MapoAa 3a BXOA B EAEKTPOHHUTE KaHaAW OT baHkaTta no CUrypeH HauuH, Taka ye
Te A2 6bAaT U3BECTHU CaMo Ha Hero. KoraTo noTpebuTeACKUTE MAEHTUOKMKATOPK ca NpeAoCTaBeHM OT baHkaTa, KAMEHTLT TpsabBa Aa CMEHW CBOSITa NapoAa
3a AOCTbM MPWU MbPBOTO CU CBbP3BAHE KbM CbOTBETHUSI EAEKTPOHEH KaHaA, @ Mo HEroBO XEeAaHWe MOXEe Aa MPOMEHW W NpeAoCTaBeHOTO OT baHkaTta
noTpebUTEACKO NME.

92.1. B MOBUAHWTE MPUNOXKEHUST KAMEHTBT MOXE Aa BAM3a U MO OMPOCTEH HAUYMH, HANPUMEP C NPbLCTOB MAEHTUdUKATOP, kpaTbk MUH 1 Apyru.

92.2.  3a akTMBMpaHe Ha Bb3MOXHOCTTa 3a ONPOCTEH HAUMH 3a BXOA, KAMEHTLT 3aAbAXKWUTEAHO CE PEFUCTPUPA C BbBEXAAHE Ha NOTPEOUTEACKO UME U
napona M u3bupa ONPOCTEH HauMH 3a BXOA Ype3 MOBTOPHO BbBEXAAHE Ha MapoAa, KaKTO € yKa3aHO B PbKOBOACTBOTO, CAEA KOETO BCAKO HEroBo
NOCAEABALLO MAEHTUOULMPAHE B NPUAOXKEHWUETO CE U3BbPLLIBA UYpe3 U3NOA3BaHE Ha U3BpaHMs OT HEro0 ONPOCTEH HAYMH, PABHOCTOEH Ha BbBEXAAHE Ha
noTpebUTEACKO MMe M NapoAa. M3noA3BaHETO Ha ONPOCTEHUS HAUMH 3@ BXOA HE 3aMEHS MAU MPOMEHS NOTPEBUTEACKOTO MME M Napona 1 KAMEHTLT Moxe
Aa MPOABAXKM Aa TM M3MOA3Ba KaTo M3BbPLUN AEUCTBUATA, MPEABUAEHU B PHKOBOACTBOTO.

Onepauun U AMMWTH 3@ NOASBAHE HA ENEKTPOHHU KaHaAU

92.3. 3a “3BbpLUBaHE Ha onpeAeneHu onepaunun npe3 UHTepHeT baHkupaHe ACK AMpPeKT KAMEHTBLT MOXe Aa OnpeaeAr U Aa 6baaT npuAaraHu
AMMWTHU, 3@ BCUYKMU CMETKM, AOCTBbIHMN B KAHAAa KaKTO CAeABa:

92.3.1. onepauMoHeH AUMMUT — AUMUT 3@ pa3Mep Ha OTAEAHa OnepaLus, HapeAeHa OT CMeTKa, BUAMMA B CbOTBETHUSI KaHaA;

92.3.2. 06l AHEBEH AUMUT Ha U3BbPLUBAHWUTE B PaMKWUTE Ha eAMH AeH - oT 0:00 u. Ao 24:00 u. onepaummn - AMMUT 3a 06LL, pa3Mep Ha BCUUKK onepaumu,
OT BCUUYKM CMETKU, AOCTbMHM B CbOTBETHWUSI KAHAA U U3BbPLUEHM NPE3 HETO 3@ EAVH AEH.

92.4. OnpepeneHUTE AMMWUTU He Ce MpuAaraT 3a CAEAHUTE BUAOBE ONepaLmn: NPEBOAU MEXAY CBOM CMETKM; NAALLaHEe Ha MEPUOANYHU 3aAbAKEHUS;
nAalaHe Ha MECTHU AaHbLM W TakCW; BbTPELIHOOAHKOBU NEPUOAMUYHU U BbTPELIHOOAHKOBU KPEAWTHU MPEBOAM C ObAeLl BaAbOp Ha W3MbAHEHUE;
MeXAy6aHKOBW NEPUOAMYHU U EAHOKPATHU KPEAUTHM NPEBOAM B AeBa C ObAELLL BaAbOp.

92.5. 3a 1M3BbpLIBaAHE Ha NPEBOAM MO CMETKU Ha TPETU AULI@ UAM NO CMETKM M3BbH baHka ACK upe3 ACK CmapT ce npuaara obul AHEBEH AUMUT Ha
M3BbpLUBaHUTE onepauun B paamep Ha 10 000 AB./BanyTHaTa paBHOCTOMHOCT Ha 10 000 AB.

Aocten Ao UnTepHeT 6aHkupaHe ACK AMPEKT OT YITbAHOMOLLIEHO AULLE

MU3noasBaHe

93.1. o uUckaHe Ha KAneHTa MHTepHeT baHkupaHeTo ACK AMPEKT, KoeTo KAMEHTLT U3NOA3BA, MOXE Aa HbAE M3MOA3BAHO OCBEH OT HETO, U OT U3PUUHO
YITbAHOMOLLIEHO OT HErO 3a LieATa APYro Auue. Mexay baHkaTta, KAMEHTa U YTbAHOMOLLEHOTO AMLIE CE CKAIOUBA TPUCTPAHHO CriopasyMeHue, HepasaenHa
YacT OT CKAOUEHUA Mexay baHkata U KAMeHTa AOrOBOp 3a NPEAOCTaBsAHE Ha AOCTLIM A0 EAEKTPOHHWUTE KaHaAK.

93.2.  CbC CKAOUYBAHE Ha cnopasyMeHWeTo KAMEHTBT:

93.2.1. ce cbraacaBa, Ye YMbAHOMOLLEHOTO AMLE LLLE MOAYYM AOCTBM AO HAAMYHOCTTA M ONepauMmuTe Mo HEroBUTE CMETKW, AOCTBIMHU Upe3 UHTEPHET
6aHKMpaHEeTo, KOSITO MHGOPMaLMS NpeAcTaBAsiBa HaHKOBa TalHa.

93.2.2. noema OTrTOBOPHOCTTa 32 BCUUKU AENCTBUSA U/ AWM BE3AENCTBUS HA YITbAHOMOLLLEHOTO AMLE, BKAKOUUTEAHO W 38 U3BBPLLIEHW NAATEXHMW ONepaLmni,
M ce 3aAbAXaBa Aa CAEAW 3a CrasBaHe OT YTbAHOMOLLEHOTO AMLE Ha MpaBUAaTa M YCAOBUATA 3@ M3MOA3BAHE Ha UHTEPHET BaHKUPAHETO, KAKTO M Ha
3aAbAKEHMATA MY Ha NOTPEOBUTEA HA EAEKTPOHHUSA KaHaA, NPEABUAEHW B TPUCTPAHHOTO CriopadyMeHue U HacToswmTe O6LLUM YCAOBMUS.

93.3.  CbC CKkAOUBaHe Ha crnopas3yMeHUETO YMbAHOMOLLEHOTO AULIE:

93.3.1. noAyyaBa Bb3MOXHOCTTA AQ M3MNOA3BA MHTEPHET BaHKMPAHETO Ha KAMEHTa NpW ONPEAEAEHUTE B TPUCTPAHHOTO CriopasyMeHWe napameTpu,
CcbobpaseHu ¢ NPeAOCTaBEHMTE B MbAHOMOLLHOTO NpaBa. AOCTbMbLT He MOXe Aa 6bAe NO-LUMPOK OT NPEABUAEHOTO B T. 94.5 1 94.6 ot HacToswmTte O6LLUM
YCAOBMUSI.

93.3.2. onpepens caMOCTOSITEAHO B 3alUMTeHa cpepa COO6CTBEHM MOTPEBUTEACKO MME M MapoAa 3a OCbLUECTBABAHE Ha AOCTbMA, KOUTO EAMHCTBEHO
YMbAHOMOLLLEHOTO AULIE 3HAE.

93.3.3. ce 3apbAxaBa Aa NpUAara U cnassa U3MCKBaHUATa, NpeaBuaeHn B F'haBa MHCTPYMEHTU 3A OTAAAEYEH AOCTDBIT, Pa3aen | O6Lim NoAOXeHUs,
OTHOCHO M3MOA3BaHE W OnasBaHe Ha MHCTPYMEHTUTE 3@ OTAAAEUEH AOCTBIN, MEPCOHAAU3MPAHWUTE CPEACTBA 3a CUIYPHOCT M YCTPOMCTBATa, Ypes KOUTO ce
OCbLUECTBSIBA OTAAAEUYEH AOCTBI AO MHTEPHET BaHKMpaHEeTo Ha KaneHTa.

93.3.4. ce 3apbAXaBa Aa crniasdBa HacTosimMTe 06K yeaosua 1 ocobeHo: Masa ,OBLLA MOAOXEHUA, Pasaen lll. ,,061imM npaBrAa 3a ycTaHOBsIBaHe
Ha MAEHTMYHOCT, CKAlOUBaHe Ha AoroBop M paboTta ¢ AMUa, NpeAcTaBAsiBallM KaneHTa“, Pasaen IV. ,KomyHUKauus Mexay CTpaHWTE BbB BPb3Ka CbC
CKAOYBAHETO M M3MbAHEHMETO Ha poroBopa“, Masa ,MAATEXXHU YCAYTU“, ThaBa ,MHCTPYMEHTU 3A OTAAAEYEH AOCTBbN AO CMETKA*®, Pasaen I.
,06WwM nonoxenuns“, Nnasa ,0TTOBOPHOCT*.

93.3.5. ce 3aAbAXaBa, NPU Bb3HUKBAHE HA OCHOBATEAHO CbMHEHUE 3@, AW NPU U3rybBaHe, NPOTUBO3aKOHHO OTHEMAHE, YHULLIOXaBaHe, MOBPEXAAHE,
NOANPaBSHE UAW U3MOA3BAHE MO APYr HEMPABOMEPEH HauMH Ha AOCTbMAa A0 MHTEPHET BaHKWpPaHETO Ha KAMEHTa M/MAM Ha NEPCOHAAM3UPAHO CPEACTBO
3a CUIYPHOCT, UAV aKO NEePCOHAAM3UPAHO CPEACTBO 3a CUTYPHOCT € CTaHAAO U3BECTHO Ha ApYrv AMLIA, He3abaBHO Aa cbobLLUM TOBa Ha baHkaTta, No BCAKO
BpeMe Ha AEHOHOLLMETO, @ CAeA TOBa U B NUCMeHa dopma. YIMbAHOMOLLEHOTO AWLE YBEAOMSIBA U KAMEHTa MpU HacTbMBaHE Ha HAKOE OT onucaHuTe
obcTosiTencTBa.

93.3.6. noayyaBa NpaBo Ad UCKa BpeMeHHO BAOKMpaHe Ha AoCTbNa cu, 6e3 Aa NOCoUM NpUYUKMHA 3a TOBA, KaKTo U Aa yBeAOMU baHkaTa 3a HepaspelleHa
WAM HETOUHO M3MbAHEHA NAATEXHA OnepaLus.
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93.4. baHkata He HOCWM OTFOBOPHOCT, B CAyyal 4Ye B pe3yATaT Ha HEeWU3MbAHEHWE OT CTpaHa Ha KAMEHTa MAM Ha YMbAHOMOLLEHOTO AMUE Ha
3aAbAKEHMSITA UM MO MPEAXOAHWUTE TOYKM, B TOBA YMCAO M Ha 3aAbAXKEHMSITA Ha KAMEHTa M ymbAHOMOLLEHOTO Auue no Mhaesa ,MHCTPYMEHTU 3A
OTAAAEYEH AOCTBI AO CMETKA“, Paspea I. ,06wmn nonoxenusa“, UHTepHeT baHkupaHeto ACK AMpekT Ha KaneHTa 6bae M3MNOA3BAHO OT TPETU
HEeonpaBOMOLLIEHU AMLA.

93.5. HesaBucHMO OT NpepoCTaBEHMTE B MbAHOMOLLHOTO NpaBa, yMbAHOMOLLEHOTO AULLE HAMA NPaBo Ad NPeymbAHOMOLLABa TPETU AMLA 3@ NOA3BaHE
AOCTbMNa Ha KAMEHTa MAM HETOBMSA, B KQYECTBOTO My Ha MbAHOMOLLHMK Ha KAMeHTa.

93.6. YMbAHOMOLLEHOTO AMLIE MMa MpPaBO CaMOCTOSITEAHO AA NMPOMEHSI OMPeAEAeHUss B TPUCTPAHHOTO Cropa3yMeHWe MeToA 3a MOANUCBaHE Ha
EAEKTPOHHW NAATEXHU HapexAaHua 3a NPEeBOAM MO CMETKW Ha TPeTu Auua B baHkata u/WAM No cMeTku B Apyrv 6aHkW. MpaBoTo MO NPEAXOAHOTO
u3peUveHne Moxe Aa 6bae ynpaxHEHO camo, B CAydYai Ye B MbAHOMOLLHOTO U B TPUCTPAHHOTO CriopasyMeHWe € MPEeABUAEHO AMLIETO A MOXE Aa
M3BbPLLBA NAATEXHU onepaLmmn npes MHTepHeT BaHKMpaHETO OT UMETO M 3a cMeTKa Ha KaneHTa.

93.7. 3a ycAyrute, NnoA3BaHM o1 KAMEHTa Ypes3 YMTbAHOMOLLEHOTO AMLE, KAMEHTBLT AbAXM 3anAallaHe Ha TakeuTe U KOMUCUOHHUTE, AbAKMMK CbIAACHO
Tapudata 3a AUXBUTE, TAKCUTE U KOMUCUOHHMUTE, KOWTO BaHkata npuaara, AeicTBalla KbM AaTata Ha cbbUpaHe Ha TakcUTe MU KOMWUCMOHMTE 3a
CbOTBETHATa yCAyra, CbOTBETHO — KbM AaTaTa Ha M3BbpLUBAHE Ha onepauusTa/ycayrata, BbB BPb3ka C KOATO Ca AbAKMMM.

93.8. KAMEHTBLT MMa npaBo, 6€3 CbrAacMeTo Ha yMbAHOMOLLEHOTO AULE, AA 3a8BWU OBAOKMpPAHEe Ha AOCTbNa Ha YMbAHOMOLLEHOTO AMLE.

93.9. AVMWUTUTE 3@ MOA3BAHWUTE OT KAMEHTA EAEKTPOHHWM KaHaAW MoraT Aa 6bAAT MPOMEHSHW EAMHCTBEHO OT KAMEHTA. YMTbAHOMOLLEHW AULLA HSIMAT
TakoBa MpaB.o.

93.10. OcBeH Ha ocHoBaHusTa, npeaBuaeHU B Mhaea ,CPOK U MPEKPATABAHE®, AOCTbMBLT Ha YMTbAHOMOLLIEHOTO AMLIE CE NPeKpaTABa aBTOMATUYHO C
npekpaTsaBaHe Ha AOroBOpa 3a AOCTbIM A0 EAEKTPOHHUTE KaHaAW, CKAlOUEH MexAy baHkaTa n KAMeHTa, KakTo 1 npu noAydyaBaHe oT baHkaTta Ha nMCMeHOo
yBEAOMAEHME OT CTpaHa Ha KAneHTa 3a oTTernsiHe Ha MbAHOMOLLIHOTO.

Buaose ycayru

94.1. Ypes UHTepHeT 6aHknpaHeTo ACK AMPEKT KAMEHTBLT MMa AOCTbI A0 CAEAHUTE YCAYTU:

94.1.1. NHOOPMALIMOHHM: @) CNIPABKK 33 HAAMMHOCTTA U ABUXKEHUATA MO MOA3BAHM CMETKU, 6aHKOBW KapTh U M3BbPLLIEHU OmnepaLmnu ¢ Tax; 6) MeceuHu
n3BAEUYEHUSA; MHOOPMAaUUS 3a NOA3BAHUTE KPEAWTH; B) CMPaBKK No ocuryputeAHn naptmam B NOK ACK PoanHa.

94.1.2. MAaTexHW: @) HapeXAaHe Ha BbTPELHOOAHKOBU U MeXAYOaHKOBU KPEAWTHW MPEBOAM, BKAKUUTEAHO EKCMPECHU, KaKTo W MPEBOAU C
Bb3MOXHOCT 3a MOA3BaHe Ha npedepeHUManeH AoroBopeH obMeHeH kypc; 6) nAallaHe Ha NEPUOAMYHM 3aAbAKEHUS W 3apexaaHe Ha Baydepu upes
KPeAUTEH NPEBOA; B) 3aMnAallaHe Ha Takch KbM YHUBEPCUTETH; T) 3anAaLlaHe Ha raobu no duLoBe U Haka3aTeAHU NMOCTaHOBAEHUSI KbM KAT; A) NaallaHe
Ha n3paseHu upes eFaktura enekTPOHHM daKTypu; €) U3BbpPLLBAHE Ha MPEBOA 3a AAPEHWE; X) M3BbPLUBAHE Ha NEPUOAMYHU MPEBOAM U NPEBOAM C ObAELL,
BaAbOp Ha U3MbAHEHWE B A€Ba W BaAyTa; 3) U3NOA3BaHe Ha BupTyanHa KapTa; U) 3anAallaHe Ha AAHBbLM U TaKCK.

94.1.3. KOMNOHEHTU: @) BUPTyaAEeH CPOYEH AEMO3MT; 6) CnecToBHa KOMMOHEHTA; B) BUPTyaAHa KOMMOHEHTA.

94.1.4. WHBECTUMLMOHHU: @) NOAABAHE Ha MOPbYKM 3a MOKyMka M 0OpPaTHO M3KynMyBaHe Ha AAAOBE Ha WMHBECTMLMOHHM GOHAOBE; 6) crnpaBka 3a
AKTyaAHOTO CbCTOSIHME Ha NpUTEXaBaHW AAANOBE W TAXHATa CTOMHOCT; B) MOMbABAHE Ha TECT 3@ OLEHKA Ha MPUHAANEXHOCT KbM LIeAEBU Masap Ha
npeararaHnTe AOroBOpHU GOHAOBE; ) NMOAyYaBaHE Ha MOTBbPXAEHUS 3@ U3MbAHEHUW NMOPbYKK, TOPUMECEYHU U TOAMLLHW OTYETU U CNPaBKa 3a NOAAAEHM
NOPBbYKKM 3a NOKyNKa 1 06paTHO U3KyMNyBaHe Ha AAAOBE OT AOTOBOPHU GOHAOBE.

94.1.5. Apyrv: @) nopaBaHe Ha WCKaHe 3a MOA3BAHE WM CKAOYBAHE Ha AOrOBOP 3a KPeAWTEH MNpOAYKT; 6) 3asBABaHe, NPOMSHA WAM OTKa3 Ha
MHOOPMALIMOHHK YCAYTH; B) PerncTprpaHe/npomMsHa Ha CpeACTBO MU MOBMAEH HOMED 3a NoAyYaBaHe/reHeprpaHe Ha eaAHokaTHa 3-D napoaa no kapra;
) CKAOUBAHE Ha AOFOBOP M OTKPUMBaHE Ha pasnAallaTeAHa CMeTKa W/WMAM u3paBaHe Ha HaHKoBa kapTa; A) AobaBaHe/nMpemMaxBaHe Ha CMETKHU; €)
3asBsiBaHe, ACAKTMBMPAHE U PEAAKTMPaHe Ha Cbraacue 3a AMPEKTEH AeOWT 3a NAallaHe Ha KOMYHaAHW CMETKW; X) ynpaBA€HWe Ha MOOUAHUTE
MPUAOXKEHUSI, ONWUCaHKU B HacTosLmMs Pasaen ,,EAEKTPOHHM KaHaAK“; 3) MPOMsAHA HA AHEBHU AUMWTK MO AeBUTHA UAWM KPeAUTHA KapTa; M) BAOKMpaHe Ha
KapTa 1 akTMBHpPaHe Ha BAOKMpPaHa upe3 MHTepHeT BaHkupaHeTo ACK AMPEKT KapTa; K) akTUBUMpPaHe/AeaKTUBUPAHE Ha 3alUMTEH BXOA; A) Npen3saBaHe
Ha KapTa, nopaau 3aryba/Kpaxba/3abpaseH MNH; M) npomsiHa Ha oduc 3a NOAyYaBaHe Ha kapTa UAM 3asiBABaHe Ha AOCTaBKa upes Kypuep.

94.2. KAMEHTU — TUTYASIPM Ha NAATEXHA CMEeTKa 3a OCHOBHW onepaLumu, MOA3BaT ycayrute no 1. 94.1.1.,6. ,a“ n ,6“,1.94.1.2., 6. ,a“n ,3, 1. 94.1.5,,
6. ,x“, KM ,A“, @ Korato ca HEMbAHOAETHU - ycAayrute no 1. 94.1.1., 6. ,@“ 1 ,6“, 1. 94.1.2., 6. ,@“ B yacTTa BbTPELIHOOAHKOB NPEBOA MEXAY CBOU
cMeTku, T. 94.1.5., 6. ,x“.

94.3. KAMEHTU - TUTYAIPU Ha CMETKa CbC crneunanHa pebutHa kapta ACK TuitH MoraT pa noasBsart ycayrute no 1. 94.1.1., 6. ,a“ n 6%, 1. 94.1.2., 6.
,3“ 1 ,a“ B yactra BbTpellHOHaHKOB NPeBOA MeXAY CBOU cMeTku, T. 94.1.3., 6. ,a“, 1. 94.1.5,, 6. ,6, ,B“ 1 ,X"“.

94.4. KAMEHTH, MOAYYMAM AOCTBI AO EAEKTPOHHUTE KaHaAM Npe3 MHTEPHET cTpaHuuaTta Ha banka ACK cbraacHo 1. 90.3., morat Aa NOA3BaT EAMHCTBEHO
ycayrute no 1. 94.1.1., 6. ,a“, ,6“wn ,B“, 1. 94.1.2,, 6. ,a“ 1 ,3“ B yacTra Mexay cBou cmetku, 1. 94.1.3., 6. ,6“, 1. 94.1.5,, 6. ,a“, ,6“, ,A“ 1 ,1“.

94.5. YNbAHOMOLLEHM AMU@ MO T. 93.1, KOUTO HAMAT NPaBo Aa M3BBLPLLUBAT OT UMETO U 38 CMETKa Ha KAMEHTa NPeBOAM MO CMETKU Ha TPETU AULLa B
BaHkaTta 1/MAM No CMETKK B APyrn BaHKKM, MoraT Aa NOA3BaT eAMHCTBEHO ycayrute no 1.94.1.1, 6. ,a“ n ,6“, 1. 94.1.5, 6. ,6“, kakto n no 1. 94.1.5., 6.
»B“ CAMO Mo OTHOLLEHWE M3NOA3BAHUTE AMUYHO OT YMTbAHOMOLLEHOTO AULIE MEPCOHAAM3UPAHM CPEACTBA 3@ CUIYPHOCT M YCTPOMCTBA 3a AOCTbIN A0 MHTEPHET
6aHKkMpaHeTo Ha KaneHTa.

94.6. YnbAHOMOLEHM AML@ No T. 93.1., KOUTO MMaT NpaBo Aa U3BbPLLBAT OT UMETO U 3a CMETKa Ha KAMEHTa NPEBOAM MO CMETKU Ha TPETU AULA B
BaHkaTa 1/UAM N0 CMETKK B APYrK 6aHKW, MoraT Aa MOA3BaT, OCBEH YCAyruTe no 1. 94.5., cbllo v 7e3n no . 94.1.2 ¢ u3kAoUeHue Ha T. 94.1.2, 6. ,e“,
231 ,une.

95. Upes UHTepHeT 6aHkMpaHeTo DSK Online KAMEHTBT MMa AOCTbI A0 MHGOPMALMOHHU, MAATEXHU U APYrH YCAYTU, YMITO aKTyaAeH CMUCHK ce
NoAAbpPXa Ha MHTepHeT cTpaHuuata Ha baHkata B HapoyHO cb3papeHata 3a DSK Online cekumsi. 3a KAMEHTUTE, TUTYASIpM Ha NAaTeXHa CMeTKa 3a
OCHOBHW OnepaLmu, Ha CMeTKa CbC cneunanHa pebutHa kapta ACK TuiiH, KakTo U 3a YIbAHOMOLLEHW AMUA, B MHTepHEeT 6aHkupaHeto DSK Online, ce
npuAarat orpaHuyeHusTa, npeasuaeHn B 1. 94.2.,94.3.,94.4.,94.5. n 94.6.

CnectoBHa KOMMOHeHTa

96.1. CnecToBHaTa KOMMOHEHTa € 6e3cpoyHa CnecToBHa YacT OT Boaeluata cmeTka (KOMMOHEHTa), KOSITO Ce M3MOA3Ba 3a CbXpaHeHWe Ha mapw,
nAaTUMM Ha BUWXAAHE (MO BCAKO BpeMe). T He NpeAcTaBAsiBa OTAeAHA 6aHKOBa CMETKa M Cce Cb3paBa BbB BaAyTaTa Ha pasnaallaTteAHaTta cMeTka. B
crecTtoBHaTa KOMIMOHEHTA MOraT eAMHCTBEHO A@ CE 3aAeAdT CPEACTBA OT HaAMUYHOCTTa No Boaellata cmeTka 6e3HaAryHO, CaMo Upe3 eNEKTPOHHUTE
kaHanu. CbC cpeacTBaTa Mo CrecTtoBHaTa KOMMOHEHTA HE MOraT Aa Ce M3BbpPLLBAT NAATEXHM onepaumn, 0OCBEH Aa 6baaT BbpHaTH 06paTHO No BoaeluaTa
cMeTKa.

96.2. HaauyHoctta no 6e3cpouyHaTa CrMecToBHa KOMMOHEHTa CE OAUXBABA €XEAHEBHO C TOAMLUEH AMXBEH MPOLEHT 3a 6e3cpouyHa crectoBHa
KOMMOHEHTa B CbOTBETHATa BaAyTa, CbIAACHO TEKYLUUTE AUXBEHU YCAOBWSA, 068BEHU B AUXBeHUs1 BroneTUH Ha baHkaTa. AuxBaTa ce u3uucAsiBa BbB
BaAyTaTa, B KOSITO CE BOAM pasnAallaTeAHaTa CMeTKa M Ce KanuTaausupa B Kpas Ha KaneHAapHaTa roavMHa MAM MpU MpekpaTsiBaHe Ha AOCTbha A0
EeNEKTPOHHWTE KaHaAM, KaTo NP NpekpaTsaBaHe 0CTaTbKbT No 6e3cpoyHaTa CnecToBHa KOMIMOHEHTa ce NPexBbpAs No BoaellaTta cmeTka.

BupTyaneH cpoueH Aeno3ut

97.1. BWpTyaAHUSIT CPOYEH AEMO3WT € AENO3WUTHA YaCT (KOMMOHEHTA) Ha CTaHAAPTHA pasnAallaTeAHa CMETKA C MbAHa GYHKUMOHAAHOCT B AEBa, EBPO
WAW LLATCKKU AOAAPU, AOCTbMHA upe3 NHTepHeT 6aHkupaHeTto ACK AMPEKT, OTKpMBa Ce BbB BaAyTaTa Ha pasnAallateAHata CMeTKa 3a M3bpaH OT KAWeHTa
cpok oT 3, 6 uan 12 Mmecela. 3a BCSika pasnAallaTeAHa CMETKa MOXe Aa Ce OTKpMBa CaMo MO eAVH BUPTYaAeH CPOYEH AENO3WT B CbOTBETHATa BaAyTa U
CpOK.

97.2. BaHkaTa onpeaens MMHMMaAHA CyMa 3a OTKPUBAHE Ha BUPTYaAeH AENO3UT U 51 06siBsiIBa B AMXBEHUSA BIOAETUH.

97.3. 3a paTa Ha OTKpMBaHE Ha BMPTYaAHUSI AEMO3UT CE CYMTa AaTaTa, Ha KOATO Mo KOMMOHEHTaTa ca NOCTbMMAK NMPeBEAEHUTE OT KAMEHTa CPEACTBa,
a 3a AaTa Ha OTKpMBaHe Ha BUPTyaAeH AEMNO3MT, CPeACTBaTa 3a OTKPMBAHE Ha KOMTO ca NPeBEAEHW B MOUYMBEH AEH, CE CUMTA MbPBUAT CAEABALL, paboTeH
AEH.

97.4. AOroBOpPEHUAT CPOK NO BUPTYAAEH CPOYEH AEMO3UT € BPEMETO OT AaTaTa Ha OTKPMBAHETO A0 MOCAEAHUS AEH Ha cpoka (napexa). CpoKbT caep
CbOTBETHUA BPO MeceLM U3TUUA Ha CbLLIOTO YACAO OT Mecela, Ha KOETO € OTKPUT AENO3UTLT. AKO MECELLT, B KOWMTO M3THUA CPOKBLT, HAMA CbLLIOTO YMCAO,
CPOKbT M3THYa B NOCAEAHUA My AeH. KoraTo KpasT Ha cpoka e HepaboTeH AeH, AeNO3UTLT € MAATUM B MbPBUS CAeABaLLL PaboTeH AEH.

97.5. BupTyaAHUAT cpoyeH AENO3WT Ce OTKPUBA C MOAMLLEH AMXBEH MPOLEHT 3@ CbOTBETHWUA pa3Mep, CPOK U BaAyTa, CbrAaCHO AeMcTBalLMA AMXBEH
6toneTVH Ha BbaHkaTa KbM AaTata Ha OTKPUBaHe, KaTo AEMNO3WUTLT Ce OAMXBABA Ha 6a3a 360 AMXBOAHM 3a roaMHa U 30 AMXBOAHM 3a Mecel. AeHAT Ha
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3aKpvBaHe Ha CPOYHUSA AEMO3UT HE € AUXBEH AEH. MPUAOXKMMUSAT rOAMLLIEH pa3Mep Ha AMXBEH NPOLEHT MO BUpTyaneH AENO3UT € BUAMM B AeTalAuTe Mo
Aenosuta B UHTepHeT 6aHK1paHeTo.

97.6. [pK M3TMUaHe Ha CpOKa Ha BUPTYaAHUSt CPOYEH AEMO3WT, TOM Ce NMOAHOBSABA aBTOMATUYHO, ako He BbAe 3aKPWT Ha NaAexHa AaTa OT KaveHTa
uAn oT baHkaTa. 3a 3aKpuBaHe Ha BUPTyaAHUsI CPOUEH AENO3WT OT CTpaHa Ha baHkaTa, T8 yBeaoMABa KaneHTa Hall-Manko 1 Mecel, npeau napexa no
HSIKOM OT HAYMHUTE, NOCOYEHU B T. 7.3. OT O6LLMTE YCAOBMS.

97.7. B cayuauTe Ha nopHoBsABaHe Mo T. 97.6 ce nNpuAara akTyaAHUSIT KbM A@TaTa Ha MOAHOBSIBaHE Ha CPpOKa CTaHAAPTEH AUXBEH MPOLIEHT, NPUAOXKUM
3a CbOTBETHUA BUA BUPTYaAAEH CPOYEH AEMNO3UT U 3a CbOTBETHUA pa3mep, CbracHoO AUXBEHUSA BIOAETUH.

97.8. Mpu 3akpuBaHe Ha BUPTYaAHWA CpoyeH Aeno3uT oT baHkaTta, Ha MbpBUA PaboTeH AEH, CAEABALL, MaAexa, TS MPEXBbPAS HAAMYHOCTTA Ha
Aeno3uTa no pasnaallatenHata CMeTKa, OT KOSITO AEMNO3UTLT € YacT.

97.9. Mpun oTKprBaHe Ha BUPTYaAeH CPOYEH AENO3UT, KAMEHTLT NOCOYBA HAYMHA Ha M3MNAALLAHE HA HAUYUCAEHUTE AUXBU — Upe3 KanuTaausmpaHe UAv
ypes3 npexsbpAaaHe Mo pas3nAallateAnHa CMeTKa, KaTo AMXBaTta Ce KalnuTaAu3upa, CbOTBETHO — CE MPEXBbPAA MO pa3nAallateAHaTa CMeTKa, B MbPBUA
paboTeH AeH cnep napexa. KAMEHTLT He MOXe Aa MPOMEHS W/WMAW 3aKpuBa CMETKaTa, N0 KOATO Ce NPEXBbPASA AMXBaTa, AOKATO CPOYHMAT AEMO3UT
CblUeCTBYBa.

97.10. 0 OTKPUT BUPTYaAAEH CPOYEH AEMO3UT HE Ce AOMYCKa AOBHACSIHE, KaKTO U HE Ce AOMYCKa YaCTUYHO TEFAEHE Ha CyMMU.

97.11. CnpaBKK 33 ABMXEHUETO MO BUMPTYaAHUS CPOYEH AEMO3UT ca AOCTbMHU B UHTepHeT 6aHkupaHeTo ACK AupekTt, Call center uam MoBUAHOTO
npuaoxerHme ACK CmapT Ha crepBalms paboTeH AeH.

97.12. Onepauuute No 3axpaHBaHe W TErAEHe Ce M3BbPLUBAT CamMo upe3 pasnAallateAHata cMeTka, 6€3HaAMuHO, U 3a BCSIKa OT Te3u onepauuu
KAMEHTBT MMa Bb3MOXHOCT Aa dopMKpa M oTneyaTa onepaunoHHa benexka upes uHTepHeT BaHkupaHeTo ACK AnpekT.

97.13. KAWEHTLT MOXe MO BCAKO BPeMe Ha CpPokKa Aa 3aKpuWe BUPTYaAHWA CPOYEH AEMO3WUT, KaTo HapeAu MPEXBbPAsIHE Ha UsfAata cyma no
pa3naallaTteAHaTa CMeTKa, KbM KOATO € OTKPMT, upe3 UHTepHeT baHkupaHeTo ACK AvpekxT.

97.14. Bubpxy cymaTta Ha Aeno3uTa OT AaTaTta Ha OTKPHMBaHe/aBTOMATUYHO NMOAHOBSIBAHE AO AaTaTa Ha 3aKpUBaHE Ce HauWMCAsiBA AMXBa B pa3Mep Ha:
a) Npy 3aKpMBaHe Ha AeNo3WTa Ha NaAeX Ce M3MAaLLa AMXBa CbIAACHO AOTOBOPEHMA AMXBEH MPOLEHT; 6) Npu 3aKkprBaHe Ha Aeno3uTa Npean ustMyaHe
Ha AOroBOpPeHMA CPOK Ce U3NAallia AMXBa NMpu AMXBEH MPOLEHT, MPUAOXHUM 3a NPEACPOYHO 3aKpUBaHe CbrhAacHO AUXBEHUS BIOAETUH.

97.15. Mpu 3aKkprBaHe Ha AEMO3WT B MbPBUSI AEH CAEA NAAEXa, HE CE HAUUCASIBA AMXBa 3a €AMH AEH.

97.16. pu 3aKpvBaHe Ha BUPTyaAeH AEMO3UT KOMMOHEHTaTa OCTaBa akTMBHA U MOXe Aa 6bae M3NOA3BaHa OTHOBO 3a GOPMUPaHe Ha HOB BUPTyaAeH
CPOYEH AEMO3WT OT CbLUMA BUA, HO C HOB NaAeX, Ype3 HOBO MPEBEXAAHE Ha CPEACTBA OT pa3nAallaTteAHaTa CMeTKa. B Te3n cayyan no HOBUSI BUPTYaAEH
CPOYEH AEMO3UT Ce NPUAara aktyaAHUAT KbM AaTaTa Ha OTKPUBAHETO MYy AUXBEH MPOLEHT, MPUAOXKUM 3a CbOTBETHUA BUA BUPTyaAEH CPOYEH AENO3UT U 3a
CbOTBETHUA pasMep, CbrAacHO AMXBeHWUs OtOAeTMH. A0 AaTaTa Ha OTKpvBaHe Ha Aeno3wTa, ONpeAeAeHa CbraacHo T. 97.3 MO KOMMOHEHTaTa ce
BU3yaAu3upa, HO He Ce npuaara, NpUAaraHUAT AUXBEH NMPOLIEHT MO MPEAULLIHO OTYMTaHUA MO HEeA BUPTYaAEH CPOYEH AEMO3MT.

97.17. Tlpu npekpaTsiBaHe Ha AOCTbMA AO EAEKTPOHHUTE KaHaAWM BWUPTYAAHUSAT AEMO3UT Ce 3aKpuMBa M OCTaTbKbT MO HEro ce MPexBbPAA MO
pasnaAallateAHaTa CMeTKa, OT KOATO € OTKPUT, KaTo BbPXY HEro Ce HauucAaBa CbOTBETHaTa AuxBa no 1. 97.14.

BuptyanHa kapta

98.1. BupTyanHata KapTa e npeannateHa KapTta, KOATO Ce M3paBa Mo BUPTyaAHa CMETKa 3@ eAEKTPOHHM Napu, KOSITO € 4acT (KOMMOHEHTa) Ha
BoaellaTta cMeTka (HapuuyaHa B Te3M 06K YCAOBUS ,,BUpTYyanHa KOMMOHEHTA MAK ,,CMETKA 3a EAEKTPOHHU Napu”). C BUpTyaAHaTa kapta MOXe Aa ce
M3BbPLUBAT CaMo NAALLAHKUA 3a CTOKU W/UAK YCAYTH B IHTEPHET MAM MOPbYKK MO nola/TenedoH. HeobxoAMMO YCAOBUE 3@ U3BbLPLUBAHE Ha MAALLaHe e
TbProBeUbT, KOWTO NpoAaBa CTOKaTa MAM NMpPeAAara ycayrata, Aa NpMemMa NAalaHua CbC CbOTBETHUA BUA KapTa. 3a onepaumute ce npuaarat AMMUTH,
onpeaeAeHu ot baHkata, 3a KoMTo Baxar ycaroBusATta no 1.73.1.

98.2. baHkaTta uspaBa BMpTyanHU Kapti MasterCard u Visa B AeBa, €BPO MAM LLATCKU AOAAPU, KOMTO Ca C MEXAYHAPOAEH AOCTbI, KaTo KbM eAHa
CMeTKa Moxe Aa 6bAaT U3paAeHU 5 BUPTYaAHW KapTu, OT KOMTO He MoBeYe 0T 3 MOraT Aa ca Ha UMETO Ha TUTYAApa.

99. B cayuaii ue He e MOCOYEHO APYro OTHOCHO BupTyanHa kapTa B HactosAwmTte O6LM YCAOBKMS, 38 M3AABAHETO, M3MOA3BAHETO Ha BupTyanHaTa
KapTa WM M3BbPLUBAHETO Ha MAATEXHU OMepauuu C Hes, NPUAOKUMUTE 3aLLUTHU MEPKU U OTFTOBOPHOCT (BKAKOUMTEAHO M MO OTHOLUEHWE Ha U3AAAEHM
AOMbAHUTEAHW KapTW) Ce npuAarat CbOTBETHO MpaBWAaTa, CbabpXaliM ce B lhasa ,MHCTPYMEHTU 3A OTAAAEYEH AOCTBM“, Pasaen ,06wum
nonoxenua“ u Naea ,,BUAOBE MHCTPYMEHTU 3A OTAANEYEH AOCTDBIM, Pasaen ,Ae6UTHMU U KPEAUTHU KapTh®.

100. CmeTKaTa 3a eAeKTPOHHM Mapw e ¢ orpaHrMyeHa GyHKLUMOHAAHOCT - MPEBOAM KbM M OT Hesi MoraT Aa 6bAaT HapeXAaHW, CbOTBETHO M3MbAHABAHH,
€AMHCTBEHO MPEe3 eAEKTPOHHUTE KaHaAW M camMo OT U KbM Boaellata cMeTka, a NAallaHus Morat Aa Ce NpaBsiT caMO B MHTEPHET Upes3 U3MNOA3BaHe Ha
BMpTyanHaTa KapTa. C npeBoAa Ha cpeacTBa OT Boaellata cMeTka, N0 CMeTKaTa 3a eAEKTPOHHW Mapu ce 3axpaHBaT eAEKTPOHHM napu, GopmupaLim
HaAMYHOCTTa NO CMeTKaTa, Ha CTOMHOCT HOMUHaAHaTa CTOMHOCT Ha NPEXBbPAEHWUTE OT KAWEHTa mapuyHu cpeacTBa. HaanuHoCTTa nmo cmeTkata 3a
E€AEKTPOHHU Mapu He ce OAMXBABA.

101. 06paTHO U3KyMyBaHe Ha EAEKTPOHHUTE Mapu Ce OCUrypsiBa Ype3 NPeBOA OT CMETKaTa 3a eAEeKTPOHHKU napu obpatHo no Boaellata cmeTka.
06paTHOTO M3KyrnyBaHe Moxe Aa 6bAae HapeAeHO, PECNEKTUBHO M3BbPLUEHO, MO BCAKO Bpeme, kaTo no Boaellata cMmeTka Ha KAWeHTa ce 3axpaHBa
HOMWHaAHATa NapuyHa CTOMHOCT Ha EAEKTPOHHWUTE Napu, KOUTO KAMEHTBT € NoMCKaA Aa GbaaT 06paTHO M3KYNEHU. KAMEHTBT HE AbAXM Takca 3a 06paTHO
U3KynyBaHe.

102. B cAyuait ye He e Noco4YeHo Apyro B HactoawwmTe OBLM YCAOBUSA, 3a U3BbPLLUBAHETO HA NAATEXHUTE onepauuu No CMeTKaTa 3a eAEKTPOHHM
napu ce mpuaarat CbOTBETHO MpaBuAaTa, NPeABMAEHU B Te3n O6LIM yCAOBUS 3a OBCAYXBaHe Ha pasnAallaTeAHW CMETKM Ha GUIMUYECKM AMLa M
NPeAOCTaBAHETO Ha NAATEXHMW YCAYTH MO TAX.

103. BupTyaAnHUTe KapTh ce AeaKTMBUPAT, @ CMEeTKaTa 3a EAEKTPOHHU Mapu, KbM KOSITO Ca M3AAAEHM Ce 3aKpuBa: @) Npu NpomMsHa Ha BoaelaTta
CMeTKa, B CAy4Yal ye HoBaTa Boaella cmeTka e B pa3anyHa BaAyTa, NPU KOETO Ce Cb3AaBa HOBa CMETKa 3@ EAEKTPOHHM Napu v HOBa BUPTyaAHa KapTta
BbB BaAyTaTa Ha BoAellata cMmeTka; 6) npu npekpataBaHe Ha AOCTbMNA AO EAEKTPOHHUTE KaHaAu; B) MpW nopaBaHe oT KAMEHTA Ha MCKaHe 3a
AeaKTMBUpaHe Ha BupTtyanHaTa kapTa; r) B cAyuaute, NocoyYeHu B T. 64.2.

104. B cayuaute no 1.103, ako KbM AaTaTa Ha 3aKpWBAHETO M0 CMEeTKaTa 3a EAEKTPOHHU Napy UMa HAaAMUYHOCT, ce M3BbpLUBa 06paTHO U3KyMyBaHe,
kaTo No Boaellata cMeTka Ha KAMEHTa ce 3axpaHBa HOMMHAAHATa NapuyHa CTOMHOCT Ha HAAMYHUTE MO CMETKATa 3a eAEKTPOHHU Napu eAEKTPOHHU
napu. 3a 06paTHOTO M3KyNyBaHe He Ce NpuAara Takca.

MopaBaHe Ha NOPbLUKKU 3a NOKYMNKa/06paTHO U3KYNyBaHE HA AANOBE Ha MHBECTULMOHHW GpOHAOBE

105.1. 3a pa nopaBa NOPbYKM 3a MOKYMKa W/MAM 06PaTHO M3KyrNyBaHe Ha ASIAOBE Ha MHBECTULMOHHWU ¢oHAOBE upe3 UHTepHeT HaHknpaHeTo ACK
AVPEKT, € HE0OXOAMMO KAMEHTBT AA € CKAKOUMA AOrOBOP 3a TbProBUS C ASAOBE Ha MHBECTULMOHHW GOHAOBE, AUCTPUOYTUPaHK OT BaHkaTa.

105.2. KAMEHTLT cAeABa Aa pasnonara C akTvBHa pasnAallaTeAHa CMeTka, NpeAHas3HaveHa Aa 0O6CAYXBa TpaH3akuMUTe My C AAAOBE M AOCTbIHA 3a
noassaHe npe3 UHTepHeT baHkupaHeto ACK AUpexT.

105.3. Tpu nopbuka 3a Nokynka, KAMEHTLT CAeABa Aa OCUTYPU MO pasnAallaTeAHaTa cMmeTka no 1. 105.2 HaAMUYHOCT, AOCTaTb4Ha Aa NOKPKe CTOMHOCTTa
Ha nopbykaTa, BKAOUMTEAHO TaKCcUTe CNPAMO AelcTBalaTta Tapuda Ha baHkarta.

105.4. Tlpu U3MbAHEHKE HA NOpbYKa 3a 06paTHO U3KynyBaHe, baHkaTa 3aBepaBa cmeTkata no 1. 105.2 cbc CTOMHOCTTa Ha 06pPaTHOTO U3KyNyBaHe.

MoO6HWAHU NPUAOXKEHUSA

MOBWUAHO MPUNOXXEHUE ACK CMAPT

106.1. ACK CmapT e MOBUAHO NPUAOXKEHWNE, KOETO NMO3BOASIBA HA KAMEHT CbC CKAKOUYEH AOFOBOP 3@ AOCTbIN A0 EAEKTPOHHWUTE KaHaAW Ha baHkata, ¢
OrAEA BWAA AOCTbI A0 EAEKTPOHHWUTE KaHaAM (C OrpaHWYeHa UAM C MbAHA GYHKLIMOHAAHOCT), Aa M3MNOA3Ba ycayrute no 1. 94.1.1., 6. ,a“ v ,B“, 1. 94.1.2.,
6. ,a“ ,6% .8 ,“un,n“1.94.13,,6.,a“n ,6“T1.94.1.5, 6. ,a“, ,3“ 1 ,u", ycayrata ,lIpeBoan N0 MOBUAEH HOMEP®, KAKTO U YCAyraTa No peructpupaHe
Ha KapTa B MPUAOXEHUA Ha BbHLUHK AOCTaBuMuM (wallet).

106.1.1. KAMEHTU — TUTYAIPM Ha MAATEXHa CMEeTKa 3a OCHOBHW onepauuu, NoA3Bat ycayrute no 1. 94.1.1., 6. ,a“, 1. 94.1.2,, 6. ,@“, a koraTo ca
HEeMbAHOAETHU - ycAayrute no 7. 94.1.1., 6. ,a“, 1. 94.1.2., 6. ,@“ B yacTTa BbTPELLHOOAHKOB NPEBOA MEXAY CBOU CMETKU.
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106.1.2. KAMEHTU — TUTYASIPU Ha CMETKa CbC cneumnanHa pebutHa kapta ACK TuiH mMorat Aa noA3Bart ycayrute no 1. 94.1.1., 6. ,a“, 1. 94.1.2., 6. ,u“
,a“ B YacTTa BbTpellHOOaHKOB NPeBoA MeXAY CBOM cMeTku, T. 94.1.3., 6. ,a“.

106.2. Ypes ACK CmapT KAMEHTLT MMa Bb3MOXHOCT Aa NOA3Ba ycayraTa Blink P2P npeBoau no MobuaeH HoMmep (Ycayrata), KOSiTo ce MpeAOCTaBa upes
ueHTpaAM3upaHata ycayra Ha BOPUKA AA Blink Mobile Lookup 3a cBbp3BaHe Ha IBAN Ha cMmeTka ¢ HoMep Ha MobuAaeH TenedoH. T npeapocTass
Bb3MOXHOCT 332 HapeXAaHe M NoAyyaBaHe Ha He3abaBHM NPEBOAM MO peaa Ha T. 53.1.4 KbM U OT AWLIA, PErncTpUpaHn 3a Yeayrata npu baHkata uau
NPU APYr AOCTaBUYMK Ha MAATEXHW YCAYTU. KAMEHTBT (HapeanTen) u3bupa noayyaTenst Ha NpeBoAa OT TEAePOHHMSA yKa3aTeA Ha YCTPOMCTBOTO, Ha KOETO
noA3Ba MOBMAHOTO MPUAOXKEHUE. TpK HapeXAaHe Ha MPEBOA B CMMCHbKA C Bb3MOXHM MOAYUYATEAU LLIE CE BU3YAAUIUPAT KOHTAKTU OT TEAEDOHHUS YKasaTen,
KOWTO CbLLLO Ca aKTMBMpPaAW yCAyraTa B baHkaTta nAM npu Apyr AOCTaBYMK Ha NAGTEXHM YCAYTU. B HapexaaHeTo 3a NnpeBoAa aBTOMATMUHO Ce 3apexaat
pervcTpupaHuTe oT NoAyvyaTens MMeHa (MbPBO UMe U GaMUAKA), UMETO, C KOETO MOAyYaTEASIT € 3anucaH B TeAedOHHUA YkasaTen Ha KAMeHTa (HapeanTen)
n MoBUAEH HOoMep. YcayraTta e AOCTbMHa 3a KAMEHTUTE, KOWUTO MMaT peructpupaH MobuAeH HOMep 3a LeAUTe Ha 3aAbAOOUYEHOTO yCTaHOBSIBaHE Ha
MAEHTUUYHOCTTa M OTKPUTA pasnAallaTeAHa CMeTKa B AeBa Npu baHkaTta (C U3KALOUEHUE HA CMETKU KbM KPEAWTHWU KapTU, CMETKM, OTKPUTH 3a 0BCAYXBaHe
Ha CTOKOB KPEAMT, CNECTOBHW CMETKM, CMETKA 3a EAEKTPOHHM Napu, CNeCcTOBHA KOMMOHEHTA, KAKTO CMETKU Ha HEMbAHOAETHU TUTYAAPH). MNpu akTBUPaHe
Ha ycayrata BoaellaTta pasnaallaterHa CMeTka Ha KAMeHTa, 0T/no KoATo Lie 6GbaaT HapeXAaHW/noAydaBaHW NpeBoAuTe, ce 06Bbp3Ba C MOOUAHMSA
HOMep 3a 3aAbABOYEHO YCTaHOBSABaHE Ha MAEHTUUYHOCTTa, 3asiBeH npeA baHkarta.

106.2.1. B cayuait ue KAMEHT He M3MOA3BA HAKOW OT EAEKTPOHHWUTE MOAMUCU MO T. 62.6 1 62.7 TOM Moxe Aa O6bAe €AMHCTBEHO MOAydYaTen (HO He W
HapeAWTeA) Ha NPEBOA N0 MOBUAEH HOMED.

106.2.2. Ycayrata Moxe Aa 6bAe M3NOA3BAHA Ha BCUUKU CMapT YCTPOMCTBA, Ha KOMTO KAMEHTBLT MMa akTnBupaH ACK CmapT. 3a akTuBMpaHe Ha ycayraTa
KAMEHTBLT cAeABa Aa MOTBbPAM PErMCTPaLMsTa Cu 3a YeAayraTta, KOSITO Ce OCbLLECTBABA B LEHTpannsnpaHus peructop Ha BOPUKA AA Blink Mobile Lookup.
KAMEHTLT MOXeE Aa M3NOA3Ba YCAyraTa B NPUAOXKEHUATa Ha NOBEYE OT EANH AOCTABYMK Ha NAATEXHM YCAYTM, KaTo 3a NoAyvyaBaHe Ha NPeBOAU KAMEHTLT
MOXe Aa Ce perucTpupa camo ¢ eavH IBAN Ha cmeTka KbM eAMH AOCTaBuUMK. 3a HapexaaHe Ha NPeBOAM YCAyraTa e AOCTbMHa OT BCSIKa pasnAallaTtenHa
CMeTKa B A€Ba, B MPUAOXKEHMETO Ha KOMTO M Aa € AOCTaBYMK Ha MAATeXHM ycayrn. B ACK CMapT KAMeHTUTe MoraT Aa ynpaBAsiBaT yCAyrata OT MeEHHO
LHacTpoikn“, kato umat M3bop Aa akTMBUPAT MAM AEAKTMBMPAT YCAyraTta, Aa akTMBMpaT ycAyrata 3a M3npallaHe M MoAydyaBaHe Ha NPEeBOAW, MAM Ad
aKTMBMPAT ycAyrata caMo 3a HapeXaaHe Ha NPEBOAM (B KOMTO CAyval KAMEHTLT TpsbBa Aa € pPerncTpupaH CbC CMeTKa 3a MOoAyYaBaHe Ha NPEBOAU B
Apyra 6aHKka). KameHTUTe moraT pAa M3bupart 1 pasnaallaTteAHa CMeTKa, Mo KOATO Aa NOAy4YaBaT NPeBOAM, B CAyYai ye MMaT NoBeye OT eAHa.

106.2.3. C peructpauusita cu 3a Ycayrata KAMEHTBT pAaBa Cbraacve Aa MOAydaBa CyMW Ha MPEBOAM, HapeAeHUM KbM CMeTkaTta, obBbp3aHa C
perucTpupaHnsa Homep Ha MoBUAHUS My TenedOH, kKakTo U baHkaTa Aa KpeauTUpa ¢ Te3n CyMU CMeTKaTta My, PercTpupaHa 3a noayyasaHe Ha Blink P2P
NpPeBOAM.

106.2.4. MNpomsAHa B pernctpupaHute MobUAEH HOMEP M MAATEXHA CMETKa € OCHOBaHWEe 3a HOBa peructpauma Ha KaneHTa 3a Ycayrata. KAMEHTBT e
ANbXEH He3abaBHO Aa yBeAOMM BaHkaTa 3a npomsiHa B MOBUAHUS TeAedOHEH HOMEP, C KOMTO ce € perncTpupan 3a Ycayrata. B cayyar ue KAMEHTLT He
e yBepoMuA BaHkaTa 3a Ta3u NpomMsAHa, B pe3yATaT Ha KOeTo No CMeTKaTta NOCTbMAT CyMU OT NMPeBOAW, NPeAHa3HauYeHW 3a AMLa, pasanyHKu oT KAMeHTa,
TO TOM AaBa cbraacue baHkaTa pa cbbepe cAyXebHO OT CMeTKaTa CymMUTe Ha Te3U NPEBOAM.

106.2.5. KAMeHTLT MOXe Aa ce OTKaxe OT YCAyraTa no BCSIKO BpeMe Ype3 MOOUAHOTO MPUAOXKEHUE, KaTO AEaKTUBUPAHETO ¥ OT EAHO YCTPOMCTBO BOAM
AO AEaKTMBMPAHETO M M HA OCTAHaAUTE YCTPOMCTBa. baHkaTta aepernctpupa CAyxebHO KAMEHTH, YUMTO CMETKW, PEFUCTPUpPaHK 3a YeAayrata, ca BAOKUpPaHU
WAM 3aKPUTU, KAKTO U KAMEHTU, KOUTO B NEPUOA OT 6 (LLecT) Mecela He ca Hapexaaan/ noayvasanm Blink P2P npesoa.

106.2.6. MNpeBoar KbM AOBEPEHM NOAYYATEAU: AOBEPEH MOAyYaTEA € NOTPEBUTEN Ha YCAyraTa, KOMTO HapexAaLLMAT NPeBoAa KAMEHT e Mapkupan KaTo
»AOBEPEH®, M MO CMETKAaTa Ha KOMTO KAMEHTLT € HapeAWA NoHe 1 NPeBOoA YPe3 METOA Ha NOANUCBaHE No T. 62.6 1 62.7. MNpu NpeBoAN KbM AOBEPEHU
noAyyaTeAM He Ce MpuAara M3MCKBAHETO 3a MOTBbPXAABaHE Ha OTAEAEH MPEBOA C EAEKTPOHEH MoAMUC. [lpemaxBaHeTo Ha AOBEpPEH MOAyyaTeA OT
CNuCbKa Ha NOTPebUTEAR Cce M3BbPLUBA AMUHO OT KAMEHTa MAM aBTOMATUYHO NPU MPOMSHA Ha AQHHWTE, KOMTO AOBEPEHWST MOAyYaTeA € 3aAan npu
aKTMBMPaHe Ha ycAayraTa (ycAyrata e AOCTbIHA 32 KAMEHTUTE CAEA TEXHMUECKOTO M 0be3neyaBaHe oT baHkata).

106.3. Ype3z ACK CmapT npeBoAHWTE onepaunmn KbM TPETUM AULA (BbTPELLHOOAHKOBKU U MeXAyOaHKOBM B AeBa M BaAyTa, KbM OIOAXETa, MAaLL@HEe Ha
YHUBEPCUTETCKU TakcH, T'nobu kbM KAT M Ap.) ce M3BbpLUBAT, NPU YCAOBME Ue AOCTbIMbT Ha KAWEHTa No3BOAsIBa M3BbPLUBAHETO UM upe3 UHTEpHeT
6aHKMpaHEeTO, MOA3BA CE HAUMH Ha MOANUCBAHE CbIAacHO T. 62.7.2 1 62.7.3 1 onepauuuTe ca B paMKuTe Ha 06U AHEBEH AVMUT.

106.4. Ype3 ACK CmapT KAMEHTLT MMa Bb3MOXHOCT Aa MOA3Ba yCAyraTa ,,bbp3sa cnpaBka“, upe3 KoATo KAMEHTBT NoAydyaBa MHGOPMaLMA 3a HAAMYHOCTTa
no HeroBM 6aHKOBU CMETKU NMPEAN OCBLLECTBABAHE Ha BXOA B MOOUAHOTO MPUAOXEHME UPE3 BbBEXAAHE Ha NEPCOHAAU3MPAHU CPEACTBA 3@ CUTYPHOCT.
Ycayrata e akTMBKUpaHa no noapasbrpaHe 3a BCUUkn kaneHT ¢ ACK CmapT, Ho HbopMaumaTa 3a HaAMUYHOCTTA MO CMETKUTE Ce BU3yaAu3npa caMo, ako
TOM HatucHe ByToH ,Bbp3a cnpaBka“ npeau BxoaA. OTKas OT ycayrata, MAM M3BBbPLUBAHE Ha NPOMEHW MO CMETKUTE, BUAUMM Upe3 Hes, MoXe Aa Obae
HanpaBeH MO BCSIKO BPeMe OT MeHt ,HacTporiku“. OTkas Tpabea aa 6bae HanpaBeH 3a BCSKO YCTPOWCTBO, Ha koeTo ACK CmapT e aktuBUMpaHo - oT
CbOTBETHOTO YCTPOMCTBO UAM OT UHTEPHET BaHkunpaHeTo. C HaTUCckaHe Ha ByToH ,Bbp3a cnpaBka“ Npean BXoA, C KOETO MHOOPMaLmaTa ce BU3yaAu3npa,
KAMEHTDT:

106.4.1. noema M3UANO OTFOBOPHOCTTA OTHOCHO MPEANPUEMAHETO Ha BCAKAKBM Bb3MOXHW MEPKMU 3a OrpaHuMyaBaHe Ha AOCTbMa Ha TPETU AULA AO
YCTPOMCTBOTO, Ha KOETO yCAyraTa € aktvBupaHa. banka ACK He HOCK OTFOBOPHOCT, B CAy4an ye uHdopMaumsaTa, NpepocTaBsHa ypes bbpsata cnpaBka
6bAe y3HaTa OT TPETU AULLA.

106.4.2. ce cbraacsBa, ye MHOOpPMALMATA 3a HAaAMUHOCTTa Mo BGaHKOBa CMeTKa, KOATO NpeAcTaBAsiBa 6aHKOBa TaliHa MO CMUCbA@ Ha 3akoHa 3a
KPEAUTHUTE UHCTUTYLIMK, MOXE Aa Obae y3HaTa OT TPETU AULLA, KOMTO MMAT UAM Ca MOAYYUAW, BKAIOUUTEAHO 6€3 3HAHWETO W CbIAacUeTo Ha NoTpebuTeas,
AOCTbIM AO MOBUAHOTO YCTPOICTBO, Ha KOETO YCAyraTa Ce NoA3Ba.

MOBUAHO NPUNOXKEHUE DSK Mobile

107.1. DSK Mobile € MOBUAHO NPUAOXKEHME, KOETO NO3BOASIBA HA KAMEHT CbC CKAOUEH AOTOBOP 3@ AOCTbI AO EAEKTPOHHUTE KaHaAu Ha baHkaTa, ¢
OrA€A BMAA AOCTbM A0 EAEKTPOHHMWTE KaHaAM (C OrpaHMYyeHa UAM C MbAHA GYHKLMOHAAHOCT), A@ M3MOA3BA YCAYIUTE, AO KOUTO MMa AOCTLN U Npe3 UHTepHeT
6aHkupaHeto DSK Online.

107.2. 3a KAMEHTUTE, TUTYASIPUM Ha NAATeXHa CMeTKa 3a OCHOBHMW ornepauuu, Ha CMeTKa CbC creupanHa pAebutHa kapta ACK TwiiH, Kakto 1 3a
YMbAHOMOLLLEHW AMLIA, CE NPUAAraT CblUMTE OrpaHUYEeHUA U OrPaHUUYEHN AOCTBIU, KAKTO TE3U, MPEABUMAEHM MO OTHOLIEeHWe MHTepHeT BaHkupaHeTo DSK
Online.

MNAKETU

108.1. baHkaTa npearara CamMOCTOSITEAHO MPOAYKTU W/WAW YCAYTM WUAM B OMUCAHUTE B HACTOALLMSA Pa3AEA MaKeTU - CbBMECTHO C APYIM HEWHM
I'IpOAyKTVI/yCI\yFVI. HaCTOFILLI,VITe 06LLI,VI YCAOBUA ce NpUAarat no oTHoLeHne Ha AOroBOpK 3a NOA3BaHE Ha NakeT, BKAKOYBALLU MPOAYKTU U YCAYTHU, NPEAMET
Ha ypeaba B HacTosiLmTe O6LIM YCAOBUS.

108.2. CaMmo CkAoUBaHETO OT KAMEHTa Mo HEroBO XeAaHMe Ha AOrOBOPM 3a BCUUKU BKAKOUEHW B MAKET NMPOAYKTU U/UAM YCAYTU, AaBa NpaBo baHkaTta
Aa MpuAara no OTHOLUEHWE Ha HEero crneunanHW LEHOBU YCAOBUSI 3@ CbOTBETHUTE MPOAYKTU/YCAYIM, ONCaHU B AOFOBOpa 3a MOA3BaHe Ha nakeT. 3a
MPOAYKTUTE U YCAYTUTE, 32 KOUTO HE Ca NPeABUAEHU cnelunanHU LEHOBKU YCAOBUA B AOFOBOPa 3a NOA3BaHE Ha NakeT, Ce npuAarat CTaHAaQpPTHUTE YCAOBUA
3a CbOTBETHUA MPOAYKT/YCAYra.

108.3. [lpaBaTa v 3aAbAXKEHMATA Ha CTPaHWUTE, BbB BPb3Ka C MOA3BAHETO HA BCEKU OTAEAEH BWA MPOAYKT/YCAYra, BKAIOUEH B MAKET, Ce ypexAaT B
AOroBOpa 3a CbOTBETHUSA NPOAYKT/YCAyra.

108.4. CneunanHUTe LEHOBU YCAOBUS 3a NPOAYKTUTE U YCAYIUTE, BKAKOUEHU B NAKET, He MoraT Aa 6bAaT NOA3BaHW €AHOBPEMEHHO C APYTU cneuuanHu
LLEHOBW YCAOBWSA, NPEABUAEHW 3a CbLLMTE TE3U NPOAYKTU U YCAYTU B APYTM AOTOBOPM, CKAKOUEHU C BaHkaTta, BKA. AOrOBOpM 3a MOA3BAHE Ha MaKkeT oT
TakuMBa NPOAYKTU U YCAYTU. B Tasn Bpb3ka, CbC CKAKOUBAHETO Ha AOrOBOP 3a MNOA3BaHE Ha NaKeT, Ce NPeyCcTaHOBSABA NPUAAraHeTO Ha BCAKAKBU MPEAXOAHO
YrOBOPEHU MEXAY CTPAHMTE UAM MOA3BAHU OT KAMEHTA Ha APYrO OCHOBAHWE CreLManHU YCAOBUS 33 MPOAYKTUTE U YCAYTUTE, BKAKOUEHW B NaKeTa.

108.5. CpokbT 3a NoA3BaHe Ha BCekM MakeT e A0 31 AeKeMBPU Ha Tekyllata KaneHAapHa roavHa. lMpu M3TMyaHe Ha cpoka Ha Aorosopa, TOM ce
NMOAHOBSIBa aBTOMATUUHO A0 31 AEKEMBPU Ha BCSIKA CA€ABALLA KAAEHAAPHA ropMHa. B cayyante Ha aBTOMaTMUHO NOAHOBSIBaHE Cpoka Ha AoroBopa, ce
npuAarat akTyaAHUTE KbM AaTaTa Ha NMOAHOBSBAHETO CMELMAAHWU LLEHOBU YCAOBMSA MO NakeTa, KakTo U TakCW, AbAKUMU CbrAacHo Tapudata Ha baHkaTa.
108.6. baHkaTa 006siBsiBa aKTyaAHUTE MPOAYKTU/YCAYTM, KOUTO LLIE Ca BKAKOUEHW B MakeTa 3a CAeABALLA KaAeHAApHa roOAMHA, cneuyManHUTE LiEHOBU
YCAOBMSA MO TSX, KAKTO U pa3Mepa Ha AbAKMMUTE TakCU 3@ NOA3BaHE Ha NakeTa, Ha UHTepPHeT cTpaHuuata cu: www.dskbank.bg, kakto 1 B oducute Ha
BaHkaTta, Hal-KkbcHO A0 01.11. Ha CbOTBETHATa KaneHAApHa roaMHa. B caydyait ye KAMEHTLT He npuema 0b6ABEHWUTE MPOMEHM, TOW MMa MpaBo Aa
npekpaT1 NOA3BaHETO Ha NakeT, 63 Aa MOCOYBa NPUYMHA 3a TOBA, NPEAM AaTaTa Ha BAM3aHE B CMA@ Ha MPOMEHMUTE.
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108.7. bBaHkaTa MOXe eAHOCTpaHHO, NpeAu NOAHOBABaHe CPpoka Ha AoroBopa, 1 6e3 aa yBeaoMaBa KAWEHTa, A@ U3BbPLLW NPOMEHU B YCAOBMATA N0
nakeTa, KOMTO ca no-6aaronpuATHU 3a KAMEHTA, KaKTO M MPOMEHU, C KOUTO CE Bb3NPOU3BEXAAT UBMEHEHWS/AOMbAHEHUA B HOPMATUBHWU aKTOBE WAM
HOBa HopMaTuBHa ypepba. MMo-6AaronpusaTHM 3a KAMEHTa ca Hanpumep: AOMbABaHE Ha CreuuasHuTe LIeHOBM YCAOBUA MO BKAIOUEHWTE B Nakerta
MPOAYKTW/YCAYTH, UAU HAMaAABaHE pasmMepa Ha AbAKMMUTE TaKCU 3a NOA3BaHEe Ha NnakeTa.

OTrOBOPHOCT

109.1. bBbaHKaTa He HOCWM OTFOBOPHOCT 3@ HEWU3MbAHEHMETO MAM HETOYHOTO M3MbAHEHME HA MAATEXHa onepaums MpPU HETOYHOCT Ha MOCOYEHUA OT
KaneHTta B naaTexHoTo HapexaaHe IBAN UAK ApYr YHUKaneH MAEHTUPUKATOP Ha CMETKaTa Ha NoAyvaTens.

109.2. Tpu HEU3MBbAHEHWE Ha MAATEXHA Onepauus Nopaau NOCoYBaHe Ha HEBAAMAEH YHUKaAAeH uaeHTdUKaTop baHkata Bb3cTaHOBsIBa cymata no
CcMeTKaTa Ha KAMeHTa Ha caepBalma paboTeH AeH.

109.3. Bcayyante noT. 109.1 n 1. 109.2., baHKaTa € AAbXHa B paMKUTE Ha AbAXMMAaTa rpuxa Aa MOAOXKM YCUAMA 3a Bb3CTaHOBSIBAHE Ha cymarta no
nAaTexHaTa onepauusi, 3a KoeTo KAMEHTBT AbAXM Takca CbraacHO TapudaTta 3a TakcuTe U KOMWCUOHWTE Ha baHkaTa, AeicTBalla KbM AaTtata Ha
Bb3CTaHOBSAABaHe Ha CpeAcTBaTta.

110.1. KAMEHTBT € AABXEH MUCMEHO Aa yBEAOMM BaHkaTta 3a HepaspelueHW MAM HETOUHO M3MbAHEHW MAATEXHW onepaumn 6e3 HeoCHOBATEAHO
3abaBsiHe, CAA KaTo e y3HaA 3a TsX.

110.2. CwmsATa ce, Ye KAWEHTBT e y3HaA 3a HepaspelleHaTta AW HETOUYHO M3MbAHEHa onepauusa ¢ NoAyyaBaHe Ha MHGOPMAaUMS 3a HEst MO HSAKOW OT
HauMHuTe, NpeABUAEHU B Pasaen ,MpepocTtaBaHe Ha MHGOPMALIMS 33 M BbB BPb3Ka C MOA3BAHM NMPOAYKTU U YCAYrM“ OT HacToswmte O6LLUM YCAOBUS U
Hal-KbCHO C MOAyYaBaHe Ha MeceyHoTo mM3BaeueHue no T. 10.1 nan Ha nHoopMaumaTa cbraacHo T. 12.1, HO He No-KbCHO OT 13 Mecela OT AaTaTa Ha
3aAbAXKaBaHe Ha cMeTkaTta My.

110.3. bBaHkaTa He HOCU OTFOBOPHOCT 3a HEepa3pelleHW MAM HETOUYHO M3MbAHEHW MAATEXHW OMnepauuu No TO3M pasAen, Korato He e MOAyYuAa
yBepoMAeHue no 1. 110.1 B NpeABUAEHUTE CPOKOBE.

111. B cAyyalt Ha HepaspelleHa naaTexHa onepauums, OCBEH KOrato MMa OCHOBaTeAHU CbMHEHWA 3a U3MaMa, baHkaTa Bb3cTaHOBABa Ha KAaneHTa
CTOMHOCTTA Ha Hepa3spellieHaTa NAaTeXHa onepaLus B HOPMATMBHO ONPEAEAEHUTE CPOKOBE 3a ToBa. Korato e Heobxoanumo, baHkaTa Bb3CTaHOBSIBa
CcMeTKaTa Ha KAWeHTa B CbCTOSIHUETO, B KOETO T 61 ce HaMMpana ako HepaspelleHaTa NAaTexHa ornepauust He € 61aa U3MbAHEHa.

112.1. Touka 111 He ce npunara U KAMEHTLT NoHacs 3arybute, CBbpP3aHU C BCUUKM HEpa3peLLeHn ornepaumu, NpomM3TMyaluy OT U3MOA3BAHETO Ha
n3rybeH, oTKpaAHaT MAM HE3AaKOHHO NPUCBOEH MHCTPYMEHT 3@ OTAAAEUYEH AOCTbM, A0 pa3mep oT 100 AB.

112.2. Touka 112.1 He ce npuAara, koraTo 3arybata, kpaxobaTta MAM HE3AKOHHOTO NPUCBOABAHE HA MHCTPYMEHTA 3a OTAAAEUYEH AOCTbI HE € MOTAO Ad
6bAe YCTaHOBEHO OT KAMEHTa Npean onepaumaTa, OCBEH KOrato KAMEHTLT € AecTBaA upes usmama.

112.3. KAMEHTLT NoHacst BCUUKK 3arybu, He3aBUMCHMO OT pasMepa UM, CBbP3aHU C HepaspeLLEeHW onepaLun, ako ' e NPUUUHUA Ypes n3amMama UAK C
HEU3MbAHEHWETO HA EAHO MAM NOBEYE OT 3aAbAXKEHUATA CU No AoroBopa MAK Te3n O6LLM YCAOBUSA YMULLAEHO UAKM Nopaau rpyba HebpexxHOCT.

112.4. Korato baHkaTa He U3NCKBa 3aAbABOUYEHO yCTaHOBSIBAHE HA MAEHTMUYHOCTTA Ha KAeHTa, KAMeHTLT He noHacs 3arybu, OCBEH KoraTo e AeicTBan
C UeA M3Mama. Korato AOCTaBUMKBLT Ha MAATEXHW YCAYTM Ha MOAydaTeAns He ycrnee Aa npueme 3aAbAOOUYEHOTO YCTaHOBSIBAHE Ha MAEHTUMYHOCTTa Ha
KAneHTa, T031 AOCTaBUYMK Bb3CTAHOBSIBA MMYLLIECTBEHUTE BPEAW, NPUUMHEHU Ha BaHKkaTa.

112.5. Cnaea yBepomsaBaHe no peaa Ha 7. 110.1 u 1. 110.2. KAMEHTLT HE NMOHACA HUKAKBU MMYLLECTBEHU BPEAM, MPOU3TUYALLM OT HEMPaABOMEPHO
M3MOA3BaHEe Ha MHCTPYMEHTa 3a OTAAAEYEH AOCTBIN, C U3KAKOUEHME HA CAyYauTe, Korato KAMEHTLT € AEMCTBaA Ypes namama.

113.1. bBaHKaTa HOCKM OTFTOBOPHOCT 33 HEW3MbAHEHA MAM HETOUYHO M3MbAHEHA OMnepaumsi, KOrato MAATEXHOTO HapexXAaHe € NOAAAEHO AUPEKTHO OT
KAneHTa kaTo naatel, No onepaumaTa, OCBEH ako AOKaxe, Ye AOCTAaBUMKbT Ha MAATEXHM YCAYrM Ha MOAy4YaTeAs € MOAYYMA cymaTta Mo onepaumsta B
CPOKOBETE 3a M3MbAHEHWE. B Te3n cayyan baHkaTa CBOEBPEMEHHO Bb3CTAHOBSABa CymMaTta Ha onepaumsata M, Korato € MpUAOXKMMO, Bb3CTaHOBABA
CMEeTKaTa B CbCTOAHWETO, B KOETO TA 61 Cce HaMKpana ako He e 61Aa M3BbpLLIEHa HETOUHO U3MbAHEHATa NAATEXHa onepaums. Mpu NoUcKBaHe oT KAneHTa
BbaHkaTa npeanpvemMa AENCTBUSA B paMKUTE Ha AbAXMMaTa rpuxa 3a NPOCAEAABaHE Ha NAATEXHaTa onepaums U yBepoMaBa KAaveHTa 3a pesyatata, 6e3
Aa U3WCKBa OT NAaTella 3anAallaHe Ha Takeu 3a ToBa.

113.2. baHKaTa HOCU OTTOBOPHOCT 3@ HEU3MbAHEHA WMAM HETOYHO M3MbAHEHA Onepauus, Korato KAMEHTBT € moAydaTen No onepauus, 3a KOSITo
NAATEXHOTO HapeXAaHe e NoAAAEHO OT NAaTela, ako baHkaTa e noAydyMaa cymaTa Ha naaTexHaTa onepauusi B CPOKOBETE 3a U3MbAHEHME. B Te3un cayyam
baHkaTa He3abaBHO 3aBepsiBa CMeTKaTa Ha KAWEHTa CbC CbOTBETHATa Cyma.

113.3. KoraTo NAaTeXHOTO HapexAaHe e MOAAAEHO OT KAMEHTa KaTo noAydaTeA no onepauusta, ako baHkata He e npeapana TOUHO HapEeXAAHETO Ha
AOCTABUMKA Ha NAATEXHMW YCAYTM Ha MAaTela, TA € AAbXHa He3abaBHO Aa NMPeAaAe CbOTBETHOTO HapeXAaHe Ha AOCTaBUYMKa Ha NAATEXHM YCAYTM Ha
naateua.

113.4. bBaHKaTa HOCWM OTFOBOPHOCT 3@ HEU3MbAHEHA UAM HETOUYHO U3MbAHEHA OMepauMs, KOrato NAATEXHO HapexaaHe e NoOAaAeHO OT KAMeHTa kaTo
noAyyaTeA Mo onepauusTa, ako HelHaTa CMeTKa € 3aBepeHa CbC Cymata Ha onepaumsTta, kato HesabaBHO 3aBepsiBa CMeTKaTa Ha KaneHTa cbe cymaTa
Ha onepaumsTa. Mpu nonckBaHe OT KaneHTa baHkaTta npeanpuema AEWCTBUSI B PaMKUTE Ha AbAKMMATa rpuxa 3a NPOCAEAsIBaHEe Ha MAaTexHaTta
onepauus 1 yBepoMsaBa KaneHTa 3a pesyAtaTta.

113.5. baHKaTa HOCM OTTOBOPHOCT 3@ HEM3MbAHEHA AWM HETOYHO M3MbAHEHA OMNepaums, Korato KAMEHTBLT € NAaTel, No onepaums, 3a KOATO NAATEXHOTO
HapexAaHe e NoOAAAEHO OT MOAyYaTeAsl, ako AOCTaBUMKbLT Ha NAATEXHM YCAYTM Ha NMOAyYaTeAR € NPpeAan TOUHO HApEeXAAHETO My, HO He € MOAYYMA cyMaTa
no onepauusita B CPOKOBETE 3a U3MbAHEHUE. B Te3n cayyan baHkata 6e3 HeocHoBaTeEAHO 3abaBsiHe Bb3CTaHOBABA CMETKaTa B CbCTOSIHUETO, B KOETO TH
61 ce Hamupana, ako He e 61UAa U3BbPLLEHA HETOUHO M3MbAHEHATA NAATEXHA onepaums.

114.1. bBaHkaTa HOCW OTTOBOPHOCT 3a CbOpPaHUTE TakCU U KOMWCUOHU M HAUUCAEHUTE AWXBU B PE3YATAT OT HEWUIMbAHEHW UAW HETOYHO M3MbAHEHW
nAaTeXHW onepauuu, 3a kouto baHkata otroeapa noT. 1111 1.113.1. - 1. 113.5.

114.2. KAMEHTLT MMa NpaBo M Ha 06Ee3LLETEHME AO MbAHUSI Pa3Mep Ha NPETbPINEHUTE OT HEFO BPEAU CbIAaCHO BbArapCKOTO 3aKOHOAATEACTBO.

115. KAMEHTLT 3anAallla Takca CbrAacHo AeictBallata Tapuda B CAyyauTe, Korato ce okaxe, ye ypepoMaeHneTo My no T. 110.1 e HeoCHOBATEAHO.
116. KAMEHTBT MMa NpaBo Aa NMoucKa oT baHkaTa Bb3CTaHOBABaHE Ha LfAaTa CyMa No Beye U3MbAHEHA M pa3peLleHa NAaTeXHa onepaums, No KoATo
TOM € NAaTel, ako TA € HapeAeHa OT MAM Ype3 NoAyyaTeAst (B TOBa UMCAO M NPU onepaumm ¢ GaHKOBKU KapTU, HAPEAEHU Ype3 UAK NO MHULMATUBA Ha
noAyyaTeast), B CPOK A0 56 AHM OT AaTaTa, Ha KOsITO € BUAa 3aAbAKEHA CMETKaTa My U ca Cnas3eHW CAEAHUTE YCAOBUSI, 3@ HAAUMUMETO Ha KOWTO NPeACTaBs
AOKa3aTeACTBa: a) KbM MOMEHTa Ha AaBaHe Ha pa3peLleHUETo 3a U3MbAHEHWE Ha MAATEXHaTa onepaumsi He e NocodYeHa HelHaTa ToyHa CTOMHOCT, U 6)
CTOMHOCTTA Ha NAaTeXHaTa onepauus HaABMULIABa oYakBaHaTa OT KAMEHTa CTOMHOCT C OFAEA Ha HEFOBWUTE MPEAXOAHW PA3XOAM 3@ NOAOOHM onepauui,
YCAOBWSAITA HA AOrOBOPaA 3a OTKpMBaHe M 06CAYXBaHe Ha pasnAallatenHa cMeTka, Te3n OBLM yCAOBKA M APYTU CNieLMOUYHM 3a cAydan 0b6CToATeACTBa,
KaTo KAMEHTLT HE MOXe Aa ce Mo30BaBa Ha NPUUYMHK, CBbP3aHU C U3BbpLUEHa 06MAHa Ha BaAyTa, KOraTo € NPUAOXKEH pedepPeHTHUSAT 0OMEHEH Kypc,
yroBopeH ¢ baHkaTta.

116.1. bBaHkaTa B cpok A0 10 paboTHKU AHM OT NOAYYaBaHE Ha UCKAHETO Bb3CTAHOBSIBA HA KAWEHTa LisiaaTa Cyma Ha NAaTexHaTta onepauusi AV OTkasea
Bb3CTAHOBSABAHETO 1, KATO MOCOYBa OCHOBAHWATA 3a OTKa3 W OpraHuTe, NMpeA KOUTO KAMEHTLT MOXE Aa HanpaBW Bb3paXeHWe, ako He npuema
U3AOXEHWUTE OCHOBaHMSA 3a OTKas.

116.2. KAMEHTBLT HAMa Aa MMa NpaBo Ha Bb3cTaHoBABaHe No T. 116, Korato € AaA CbrAaCMeTo CH 3a U3MbAHEHWE Ha NAATeXHaTa onepauma AMPEKTHO
Ha baHkata v baHkaTa MAK NoAyYaTeEAAT € MPEeAOCTaBMA UAM OCUTYPUA Ha Pa3noAoXeHWe Ha KAMeHTa MHbOopMauma 3a NpeAcTosAaTa NAaTexHa onepaums
Nno AOrOBOPEH HauWH Hal-ManKo 28 AHW NPEeAN AaTaTa Ha U3MbAHEHWE Ha NAATEXHAaTa onepauus.

117.1. baHkaTa He HOCM OTFOBOPHOCT B CAy4Yalr Ha HEOCHOBATEAEH OTKa3 Ha TPETU AMLA Aa NpUeMaT HapeAeHM Ype3 MHCTPYMEHT 3@ OTAGAEYEH AOCTBIN
onepaunn MAM, ako MHULMMPAHO OT KAMEHTa MnAallaHe upe3 MHCTPYMEHT 3a OTAAAEYEH AOCTbI, HE MOXe Aa ObAe M3BBLPLIEHO MO TEXHUYECKH,
KOMYHWKaLMOHHW UAW APYTU MPUYMHU, U3BBH KOHTPOAA Ha baHkarta.

117.2. Tpwv ocnopBaHe oT KAMEHTa Ha NAALLAHWA Ha 3aAbAKEHWA 3a NMOA3BaHU KOMYHAAHW YCAYTH, U3BbPLUEHUW Ype3 UMHCTPYMEHT 3@ OTAAAEUEH AOCTBIN
BaHkaTa npeapocTaBa Ha KaMeHTa HEOHXOAMMUTE AAHHM 3a MAALLIAHETO, aKO TaKOBa € OCbLUECTBEHO. BaHkaTta He HOCM OTFOBOPHOCT NPU FPELLHO NOCOYEH
aboHaTeH HOMep Npu NAaLLaHe Ha TakuBa 3aAbAKEHHS.

117.3. bBaHkaTa He e CTpaHa B OTHOLWEHMATa MexXAy KAMeHTa, TbproBuM, UAK TPETU AMLA, BKAIOUYUTEAHO M AOCTABYMLM HA KOMYHAAHMU YCAYTW, MPU
M3BbPLUBAHE Ha NAGTEXHW OnepaLun Ypes MHCTPYMEHTH 3a OTAQAEYEH AOCTBN M HE OTrOBaps 3a kayecTBaTa Ha npeararaHuTe OT TbProBeLa UAK TPETU
AMLA CTOKM W/WAM YCAYTU, KAKTO 1 3@ EBEHTYaAHM CMOPOBE, Bb3HUKHAAW MEXAY TbproBeLa,/TpeTuTe AMua u KaAmeHTa no To3u noBoOA.

118. BaHkaTta He HOCK OTFOBOPHOCT, ako HanpaBeHO OT TPETO AMLE YBEAOMAeHMe no T. 64.1., 6. ,a“ 3a yHULIOXaBaHe, U3rybBaHe, OTKpaABaHe,
MOANPaBSHE UAM U3MOA3BAHE MO APYF HEMNPABOMEPEH HAUMH HA MHCTPYMEHT 3a OTAAAEUYEH AOCTbM, € HEBSIPHO, @ baHkaTta e npeanprena HeobxoAnMUTE
MEepKHM B 3alUmTa Ha KAMeHTa, KaTo e oTkasana 0A00pABaAHETO Ha onepaLun ¢ TO3U UHCTPYMEHT.

119.1. HapexpaaHuaTta, NnoAydyaBaHM OT baHkaTa upe3 eneKTPOHHWTE KaHaAW, Ce CMSATaT BMHArM 3a BaAMAHO MOAMWCAHW MUCMEHWU U3SIBAEHUSA Ha
KaneHTa, kato baHkaTa He OTroBaps 3a BpeAu U NPOMyCHATU NOA3W, NPOMU3TUYALLM OT TAX.
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119.2. KAMEHTLT 0TroBaps 3a U € 06BbP3aH OT BCUUKU AENCTBUS, U3BBPLLEHM OT HEFOBO MME CAEA NMOAYYaBaHE Ha AOCTbIN AO YCAYIUTE, NPEAOCTABAHM
ypes3 eAEKTPOHHUTE KaHaAW U3BbPLUEHN C EAEKTPOHEH NMOANUC NO T. 62.7 N T. 62.8.

119.3. bBbaHkaTa He HOCW OTFOBOPHOCT 3@ KaKBUTO 1 Aa BUAO MOCAEAWULM, Bb3HUKHAAM OT FPELLHO MAM HETOUHO MOAAAEHO HapeXAaHe.

119.4. bBaHKaTa He HOCK OTTOBOPHOCT 3@ BPEAW W MPOMYCHATU NMOA3W, Bb3HUKHAAW NPU NOA3BAHE Ha EAEKTPOHHUTE KaHaAW, B pe3yATaT Ha WAU BbB
BPb3Ka C HETOYHOCTU UAM TPELLKW NPWU NPEAABAHETO Ha MHOOPMaLMATa OT KAMEHTa, TEXHUUECKU NPoBAEMU B 0O0PYABAHETO HA KAMEHTaA, KaKTo U NpK
dopcMaxopHU obcTosiTencTBa.

119.5. bBaHkaTa He HOCH OTFOBOPHOCT, B CAyYai e KAMEHTLT HIMa HEOOXOAMMUTE AMLIEH3U 3a NMOA3BAHE Ha APYTUTE CODTYEPHMU NMPOAYKTH, HEOHXOANUMMU
3a paboTa C eNEKTPOHHWTE KaHaAW. TOBa BKAOUBA M CAyyYauTe, MPU KOWTO KAMEHTBT M3MOA3Ba HeAMLEH3UpaH codTyep, Tbi KaTo TOBa Cb3AaBa
NnpeAnoCcTaBKa 3a 3apa3sBaHe Ha KOMMIOTbPHOTO My MAW APYro 060pyABaHE CbC 3NOBPEAEH KOA.

120.1. KAMEHTBLT € OTTOBOPEH 3@ BCUUKM 3aAbAKEHMS, NPOM3TUYALLM OT M3MOA3BAHETO Ha MHCTPYMEHTUTE 3@ OTAAAEYEH AOCTBIN M OTroBaps 3a BCUUKM
BpeAun, NpU4NHEHU OoT HENPaABUAHOTO UM U3MOA3BaHE.

120.2. T[lpy HEM3MbAHEHME Ha 3aAbAKEHUSATA CU KbM BaHKaTa BbB Bpb3ka C NMOA3BAHETO HA MHCTPYMEHTUTE 3@ OTAAAEUYEH AOCTbI, KAMEHTBT HE MOXe
Aa NpaBu Bb3paxXeHnd, OCHOBaHW Ha OTHOLLEHUATa MY C TPETU AULA.

121. OTroBopHOCTTa, NPEABUMAEHA B TO3W pa3pen, HE Ce HOCU B CAyYauWTe Ha WM3BBHPEAHW U HEMpeABUAEHW OOCTOATEACTBa M3BbLH KOHTPOAA Ha
cTpaHaTa, Nno3oBaBallla Ce Ha CbLUECTBYBAaHETO HA TakuBa 0BCTOATEACTBA, MOCAEAULIMTE OT KOUTO HEM3OEXHO BMXa HACTbMUAW BbNPEKU NOAOXKEHUTE
YCUAMSA 3a TAXHOTO NPEeAOTBPaTABAHE, KakTo U B CAydauTe, korato baHkaTta e oeicTBana B U3MbAHEHWE HA HOPMATUBHO YCTAHOBEHO 3aAbAXEHME CNOpeA
6bArapCKOTO 3aKOHOAATEACTBO MAM 3aKOHOAATEACTBOTO Ha EBPONENCKUS CbHO3.

NPOMEHH B OBLUUTE YCAOBUA, TAPUDATA U AMXBEHUA BIOAETUH

122.1. baHkaTa yBeAOMSsIBa KAMEHTa 3a BCUUKM NPEABMXAAHM MpoMeHK B 06wwmTe yeaoBua, Tapudata v AUXBeHUA BIOAETUH, BKAOUMTEAHO OTHACALLM
ce A0 NPOMEHH B NPEeAOCTaBSHUTE NAATEXHU YCAYTW, HAW-ManKo ABa Mecella NpeAu AaTaTa, Ha KOSITO Te BAU3aT B CUAQ, UYpe3 CbOOLLIEHUSI HA ONPeAEAEHU
3a ToBa MecTa B obuUCHTe, KaKTo M ype3 NybAnKyBaHETO MM Ha WMHTepHeT cTpaHuuaTa Ha baHkaTa. KAMEHTBT MOXe Aa MOAyYM MpPU MOUCKBaHE
npeABWXAaHUTE NpoMeHU B O6LLMTE YCAOBUS Ha XapTUEH HocuTeA B oduc Ha BaHkarta.

122.2. Chaep u3BbpLUBaHE Ha npomMeHuTe no T. 122.1 baHkaTa npeycrtaHOBABa NpeAAaraHeTo Ha YCAYrMTe Mpu AeWCTBalLMTE NpPeArd U3MEHEHUETO
YCAOBMUSI.

122.3. AKO He np1ema NPOMeHUTE, 3a KOUTO € YyBeAOMEH, KAMEHTLT MMa NpaBo Aa Ce OTKaxe MUCMEHO OT AoroBopa, 6e3 Aa nocoyBa NpuuMHa 1 6e3
Aa AbMKUM 0Be3LLEeTEHUE UAM HeYCTOMKa, NPeAn AaTaTa Ha BAM3aHe B CMAA Ha MpoMeHuTe. AOrOBOPLT Ce CuuTa NpekpaTeH OT AEHSt Ha NoAyYaBaHe Ha
n3faBAeHUE OT KAMEHTa B TO3U CMUCHA UAW BCAKO APYrO U3ABAEHUWE, NMOKa3BaLLO HECbIAGCHE C UBMEHEHUTE YCAOBUA.

122.4. Cuuta ce, Ye KAMEHTBLT € Npuen NPOMEHUTE, ako He e OTMPaBUA U3SiIBAeHWE Mo T. 122.3. B NpeABUAEHUTE CPOKOBE.

122.5. Korato baHkata pa3wwupsaBa obxBaTa Ha YCAYruTe, ce cumnTa, Ye KAMEHTBLT e M3SIBUA CbrAacue C ToBa, KoraTto, ako € He06X0AMMO, 3asiBM yCAyraTa
B oduC Ha baHkaTta UAM Upe3 TEXHUUECKU CPEACTBA 3a KOMYHUKALMA, KAKTO U KOraTo M3MOA3Ba HOBaTa yCAyra 3a MbpPBU MbT, ako TS Ce NpeAoCTaBsa OT
BaHkaTa 6e3 3asBKa. B Te31 caydan TOM HAMa NPaBo Aa Ce OTKaxe oT AooroBopa no 1. 122.3.

122.6. baHkaTa He yBepAOMsBa KAMEHTa 3a NPOMEHMU, MPEACTaBASIBaALLM pa3lunpsiBaHe Ha obxBaTa Ha NPEeAOCTaBAHUTE YCAYTU, MPOMEHM, KOMTO ca No-
6AaronpusTHU 3a KAMEHTa, KakTo U MPOMEHMU, C KOUTO Ce Bb3MPOM3BEXAAT U3MEHEHWA/AOMbAHEHUSI B HOPMATUBHU aKTOBE UAM HOBa HOpMaTMBHA
ypeaba.

123. MpomMeHW B YCAOBKATA 3a NOA3BAHE Ha NaKeTU OT MPOAYKTU U YCAYTM Ha baHKaTa ce M3BbpPLLBAT, KakTo € NPeABUAEHO B CbOTBETHWUA pa3AeA OT
HacTosiLmMTe O6LUM YCAOBHS.

CPOK U MPEKPATABAHE

124, Bceku o1 AOroBopuTe, KbM KOUTO CE NpUAaraT HactosLuTe 06wm YCAOBUS, CE CYMUTa 3a CKAOUYEH U BAU3A B CUAA C MOAMUCBAHETO My OT KAMEHTa
W OT YMTbAHOMOLLEH CAYXMTEA HAa BaHkaTa. AOroBOPBT € BaAMAEH AO MPEKpPaTABAHETO My MO HSIKOM OT HaYMHUTE, npeABUAEHU B TE3U 061wwm yCAOBUA.
125. AOroBOpbLT Ce CKAKOUBA 38 HEOMNPEAEAEH CPOK, C U3KAIOUYEHUE Ha:!

a) AOroBoOp 3a papuTencka cmeTka ,ACK Myac”, CpoKbT MO KOMTO Ce ONpeAenst CbrAacHo T. 25.2.;

6) AoroBop 3a M3paBaHe M 06cAyXBaHe Ha baHKOBa KapTa, CPOKbLT MO KOMTO CbBMNaAa CbC CPOKa Ha BAaAMAHOCT Ha KapTtaTa, KaTo ako B HactoswmTe O6wm
YCAOBMSI APYTrO HE € MPEABUMAEHO 3a CbOTBETHUS BUA KapTa, CA€A M3TMUYaHE CpOKa Ha KapTaTa Ce M3paBa HOBa KapTa WM AEWCTBMETO Ha AOroBopa ce
NOAHOBSIBA @aBTOMATUYHO 3a HOB MEPUOA, PaBEH Ha CPOKa Ha BAaAMAHOCT Ha HOoBaTa KapTa. 10 CbLUMA HAUMH Ce NPOAbAXAaBa CPOKbT Ha AOFOBOPA U
Korato kapTaTta 6bae NpenspajseHa B Cpoka Ha BAaAMAHOCT;

B) baHKkoBa kapTa He ce npeu3paBa, B CAydal Ye A0 Kpas Ha Mecela, MPEAXOXAALL TO3U, B KOWTO M3TUYA CPOKBT M Ha BAaAMAHOCT, KAMEHTLT Nopaae
NMUCMEHO UCKaHe 3a NpekpaTaBaHe Ha AOrosopa;

r) AOroBOp 3a MOA3BaHE Ha NAKET OT MPOAYKTU U YCAYTM Ha baHkaTa, CpOKbT Mo konTo € 31.12. Ha TeKylla KaAeHAapHa roapvHa.

126. C uskatoueHue Ha cayyaute no 7. 130.3.1,, 6. ,a“, 1.130.5.1., 6. ,a“ 1 1.130.8., 6. ,,6“, NpekpaTABaHETO CaMO Ha HAKOM OT AooroBopuTe B haBa
,OBLLUM MOANOXEHUA“ He BoaM AO MpeKpaTaBaHe Ha OCTaHaAWTe AOrOBOPM.

126.1. PaMKoBMAT AOrOBOP 3a MPEAOCTaBSAHE Ha MAATEXHW YCAYTM Ce MpekpaTtsiBa C NpekpaTsBaHETO Ha BCUUYKM CBbP3aHM C HEro AOroBOpPU 3a
NOA3BaHE Ha NPOAYKTU U YCAYTW, CYMTAHO OT AaTaTa Ha NpeKkpaTsiBaHe Ha MOCAEAHUSI AOFOBOP 3a NPOAYKT/yCAyra.

126.2. C npekpaTsiBaHe Ha PaMKOBWSA AOrOBOP CE CUMUTaT NPeKpaTeHn BCUUKM CBbP3aHKU C HEr0 AOFOBOPM 3@ MOA3BAHE Ha NPOAYKTU U YCAYTH.

127. Bcekn eAMH OT AOrOBOpUTE MOXE Aa BbAe NpekpaTeH:

a) C eAHOCTPaHHO NUCMEHO MCKaHEe 3a NpekpaTAaBaHe Ha AOroBop oT KaneHTa 6e3 pa nocouBa MpUYMHa 3a TOBA, BKA. KOrato He npuema npoMeHu B
O6LwuTE YCAOBMS U YCAOBUSITA 3a NOA3BAHE Ha nakeT no 1. 108.6. Mo AoroBop 3a U3paBaHe M 0OCAYXBaHe Ha KPEeAUTHA KapTa UCKAHETO, KOraTo He e
CBbpP3aHO C HempuvemaHe Ha npomMeHu B O6WwMTe ycAOBMS,, cheABa Aa Obae HanpaBeHO € 1-MeceyHO MWCMEHO npeausBecTMe oT KaueHTa.
MpekpaTABaHETO MPoM3BEXAA AEWCTBUE, KaKTO CAeABa: 1) OT AeHs Ha nopaBaHe Ha MCKAHEeTo - 3a AOroBop 3a OTKpUBaHe WM 06CAyXBaHe Ha
pasnAallaTeAHa cmeTka, AoroBop 3a M3paBaHe U 06CAyXBaHe Ha AebUTHa KapTa M AOroBOp 3a NOA3BaHE Ha NakeT; 2) B CPOK OT ABa PaboTHU AHW OT
noAyYyaBaHe Ha MCKaHETO - 3a AOroBOp 3a NPeAOCTaBsAHE Ha AOCTbIN A0 EAEKTPOHHUTE KaHaAu Ha baHka ACK; 3) ¢ M3TnyaHe Ha cpoka Ha NpeAM3BECTMETO
- 3a A\oroBop 3a u3paBaHe M 0O6CAyXBaHe Ha KpeAUTHa KapTa, KaTo MpekpaTaBaHeTo NPoM3BEXAa AEMCTBUE 3a YacTTa OT AOrOBOpa, CBbp3aHa C kapTaTta
KaTo NAATEXEH MHCTPYMEHT.

6) C epAHOCTPaHHO AByMECEUHO NMUCMEHO NPeAM3BeCcTUe OT baHkaTa 6e3 Aa MocouBa NpMUMHA 3a TOBA, C U3KAKOUEHUWE Ha AOTOBOP 3a AaPUTEACKA CMETKa
LACK Tlyac 1 Ao0roBop 3a NOA3BaHE Ha MaKkeT OT MPOAYKTU U YCAYTU.

128.1. Bcsika OT CTpaHWTe MOXe Aa npekpath AoroBopa eAHOCTPaHHO 6e3 npeAu3BecTUe Npu HeusmbAHEHWe Ha AoroBopa M HacTtosAwwmMTe O6Lwm
YCAOBWS OT ApyraTa cTpaHa.

128.2. baHkaTa Mma nNpaBo Aa NPEKPaATU eAHOCTPaHHO 1 6e3 NPeAU3BECTUE KOMTO U AQ € AW BCUUYKM AOTOBOPU C KAMEHTa, Korato 6bae yBeAOMEHa
WAM UMa@ OCHOBATEAHO CbMHEHWE, Ye CMETKa W/UAM MHCTPYMEHT 3a OTAAAEYEH AOCTBI Ca M3MOA3BaHU 3a AEMHOCTU, CBbP3aHWU C BUPTYaAHU BaAyTH, KaKTo
M 3a HE3AKOHHU LEAU, BKA. U3MMPAHE Ha Mapu, KakTo U B CAyYauTe Ha HAAOXEHMU CaHKUMK cpaMO KaneHTa no 1. 41.3.

129. B M3KAOUEHME OT NPEAXOAHUTE KAay3u, AOrOBOpP 3a NAATEXHA CMETKa 3a OCHOBHMW OorepaLuuu He Moxe Aa 6bAe NpekpaTeH Ha OCHOBaHME T.
127., 6. ,6“ a npekpataBaHeTo Ha OCHoBaHWe T. 128.1. oT cTpaHa Ha baHkaTa ce M3BbpLUBa C ABYMECEUHO NPeAU3BECTHE.
130. B AOMbAHEHME Ha NMOCOYEHWTE B NMPEAXOAHUTE KAAY3W MAW Ha APYTM MecTa B O6LLMTe YCAOBUS 06LLIM OCHOBaAHMWS 3a NpekpaTtsiBaHe, AOroBopuTe

ce NpekpaTsaBaT Ha HAKOE OT M3BPOEHWUTE B CAEABALLMTE KAAY3U CMELMAAHU 3a CbOTBETHWUA BMA AOTOBOP OCHOBaHMSA:

130.1. AoroBop 3a pasnAaliateAHa CMeTKa ce npekparasa:

a) Mpu nopaBaHe Ha WCKaHe 3a NPEXBbPASIHE Ha pasnAallaTenHa cMeTka oT KaneHTa. MpekpataBaHeTo NPoU3BEXAa AEMNCTBUE OT AaTaTa, MOCOYeHa B
MCKaHETO 3a NMPEXBbPASIHE, aKO Ca HaAULLE HOPMATUBHO ONPeEAEAEHUTE NPEANOCTABKM 3@ NPEXBbPAAHETO.

6) Ako baHkaTa 6bae yBEeAOMEHA, e KAMEHTBLT M HETOB CbIPYr MO cMAaTa Ha 6payeH AOrOBOP Ca YTOBOPWAKM CbBMECTHO pasnopeXxaAaHe ¢ pasnaallateAHa
cmeTKa. [MpekpataBaHeTo HacTbNBa OT AaTaTa Ha NoAyYaBaHe Ha YBEAOMAEHUETO.

B) [pu pAeaKTMBMpaHe Ha CMeTKaTa Mo peaa M B CPOKoBeTe Mo T. 29.6.

r) EAHocTpaHHO, 6e3 pa e HeobxoAMMO yBepOMAeHUe OT BaHkaTta, korato no pasnAallaTeAHa CMeTKa HsiMa HaAMYHOCT, HAaAOXEeH e 3amnop W Hsama
NMOCTbMAEHUSA 3@ NEPUOA OT 6 Mecela, CYMTaHO OT AaTaTa Ha HanaraHe Ha 3anopa, ¢ U3KAKUYeHUe Ha: AapuTtencka cmeTka ,ACK Myac”; CmeTka, no KoATo
aBTOMaTUYHO ca U3MNAalla AMxBa no cpoyeH BAor; CMeTKa, OT KOATO ce Moracssa 3aAbAKEHWE MO AOTOBOP 3@ KpeAUTEH NPOAYKT u CMeTka ¢ paspelueH
KPEAUTEH AMMUT (KPEAMTHA W CTOKOBA KapTa, KpeauT oBbpapadT); CMeTka 3a OCHOBHU onepauuu. MpekpaTaBaHeTo NPou3BeXAa AEMCTBME OT Mecela,
CAEABaLL, U3TUYaHe Ha 6-MeceuHus nepuos 6e3 NOCTLNAEHWS U HaAaraHe Ha 3anop no cMeTkarta.

130.2. AoroBop 3a nAatexHa CMeTKa 3a OCHOBHMW onepaLMu ce npekpaTaBa:
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a) Ha ocHoBaHuATa, Npu ycAoBMATa M Mo peaa Ha 1. 130.1. 6.“a“ - 6.“B“, KaTo Npu AeaKTMBMpPaAHE Ha CMeTKaTa Mo peAa U B CPOKOBETE Ha T. 29.6.
npekpaTaBaHeTo ce U3BbPLUBa C AByMECEUYHO Npean3BecTre.

6) EAHOCTpaHHO OT BaHkaTa - KoraTo Npu OTKPUMBAHE Ha cMeTkaTa KAMEHTLT € NPEeAOCTaBUA HEBAPHA MHPOPMALMSA — B CAyYal ye NpeAOCTaBSHETO Ha
BApHaTa MHGOopMaLMsa 61 AOBEAO A0 OTKa3 OT CTpaHa Ha baHkaTa 3a OTKpMBaHe Ha cmeTkaTa — 6e3 npeAn3BecTUe.

B) EAHOCTpaHHO oT baHkaTa - Korato KAMEHTLT Beue He npebrBaBa 3aKOHHO Ha TepuTopusTa Ha EBPONENCKUS Cbio3 — ¢ ABYMECEUHO NPEAN3BECTUE.

r) EaHocTpaHHO oT baHkata - KoraTto caep pAaTaTta Ha CKAOUBaAHE Ha AOroBopa KAMEHTBT € OTKPUA Apyra NAaTexHa CMeTKa, KOSITO My AaBa Bb3MOXXHOCT
Aa MOA3Ba NAaTeXHUTE YCAYrn no 1. 31. - ¢ AByMECEYHO NpeAn3BecTHe.

130.3. AoroBop 3a u3paBaHe U 0b6cayxBaHe Ha AeOUTHa KapTa ce NpekparaBa:

130.3.1. He3abaBHO, 6€3 U3IBAEHWE Ha KOSITO U A@ € OT CTPaHuTE:

a) Mpu peakTMBKUpPaHE (C U3KAKOUEHWE Ha CMEeTKa 3a OCHOBHW Onepauuu) UAW NPW 3aKpUMBaHE Ha pasnAallaTeAHaTa CMeTKa, KbM KOATO € M3paAeHa
KapTtata - OT MOMEHTa Ha AeaKTUBUpaHe/3aKpuBaHe Ha CMeTKaTa.

6) Mpu M3TMUaHEe Ha CPoKa, B KOWMTO Ce CbXpaHaBa kapTaTta B oduc Ha baHkaTa caea npeuspaBaHe no 1. 68.2. - ¢ M3TMUYaHE Ha CpoKa.

130.3.2. MNpu cMBbPT MAKM NOCTaBsAHE NOA 3anpelleHne Ha KAMeHTa — OT AeHA Ha MOoCTbNBaHe M 3aBeXxpaHe B baHkaTa Ha NMMCMEHO yBEAOMAEHME OT
HaCAEAHWUMTE, CbOTBETHO OT Ha3HAYEHWTE HACTOMHWULM UAW NOMEYUTEAN.

130.3.3. baHkaTa nma nNpaBo Aa NpeKpaTi epHocTpaHHO Aorosopa no 130.3, B cAyyan Ye B MPOAbAXEHME Ha 12 meceua KAMEHTLT He € M3BbPLLBaAA
onepaumuu ¢ kapTaTa - ¢ NoAyYaBaHe OT KAWeHTa Ha yBEAOMAEHWE 3a NpeKkpaTtaBaHeTo oT baHkarta.

130.4. oroBop 3a u3paBaHe U 06CAY)XBaHe Ha KpeAUTHa KapTa B yacTra OT HEro, CBbp3aHa ¢ M3AaBaHeToO M 0O6CAY)XBaHETO Ha kapTaTa KaTo NAaTeXeH
MHCTPYMEHT, Ce NpeKpaTsaBa eAHOCTPaHHO OT baHkara: npu u3tMyaHe Ha Cpoka, B KOWMTO Ce CbXpaHsiBa kapTaTa B 0duc Ha baHkaTa npu HOBO M3AaBaHe
UAU NPU NPpen3paBaHe Ha KapTaTta. an U3paAEHA KapTa, Ype3 KOATO HAMA YCBOEH KPEAUTEH AUMMUT, NPEKPATABAHETO HaCTblNBa C U3TUYAHE Ha LWeCT
MeCeUeH CPOK OT U3paBaHe/npenspaBaHe Ha kapTaTa.

130.4.1. NMpu cMbPT MAK NOCTaBAHE MOA 3anpelleHre Ha KAMeHTa - OT AeHsl Ha MOoCTbMBaHe U 3aBexpaHe B baHkaTta Ha NMCMEHO yBEAOMAEHUE OT
HaCAEAHWLUMTE, CbOTBETHO OT Ha3HAYEHWTE HACTOMHWULM UAW NOMEYUTEAN.

130.4.2. B pApyru cayyau, NpeABUAEHW B 3aKOHa.

130.5. AoroBop 3a AOCTbI A0 EAEKTPOHHUTE KAHAAU CE NpeKpaTaBa:

130.5.1. HesabaBHo, 6e3 M3sIBAEHUE Ha KOSITO U A € OT CTpaHuTe:

a) Mpu pAeakTMBKpPaHE (C U3KAKOUEHME Ha CMETKa 3a OCHOBHM onepaumm), Npu 3akprBaHe Ha BoaellaTa, a CbLO M NOCAeAHaTa pasnAallaTenHa cMeTKa
Ha KAMEHTa - OT MOMEHTa Ha AeaKTMBUpaHe/3aKpMBaHe Ha CMeTKara.

6) Mpu CMBLPT MAK NOCTaBsHE MOA 3anpeLLeHre Ha KAMeHTa — AOFOBOPBT Ce NPeKpaTaBa OT AEHSI Ha NOCTbMNBaHe U 3aBeXxAaHe B baHkaTta Ha NUCMEHO
YBEAOMAEHUE OT HAaCAEAHNUUTE, CbOTBETHO OT HA3Ha4YeHUTe HaCTOVIHMLlM UAU NOMEYUTEAN.

130.5.2. baHkaTa MMa NpaBO Aa MPEKpPaTM eAHOCTpaHHO AOroBopa 3a AOCTbM A0 E€AEKTPOHHWTE KaHaAW, KOraTo B paMKkWTe Ha 6 Meceua CAeA
npepoCTaBAHE Ha AOCTbNa KAMEHTBT He e M3BBLPLIWUA MbPBOHa4YaAHa VIAeHTVI(])l/IKaLI,VIH B E€AEKTPOHHUTE KaHaAW - C NOAy4YaBaHE OT KAneHTa Ha
yBEAOMAEHMWE 3a NpeKpaTaBaHeTo oT baHkara.

130.6. CnopasymeHue 3a AOCTbI AO UHTEPHET 6aHKUpaHe OT YTbAHOMOLLLEHO AULIE Ce MpeKpaTaBa:

a) npwv U3PUYHO NUCMEHO UCKaHe Ha KAMEHTa MAM YITbAHOMOLLEHOTO AMLE — B AEHSI Ha CKAOUBAHE Ha criopasyMeHWe MexAy CTpaHuTe;

6) npn NocTtaBAHE MOA 3anpeleHne Ha YNbAHOMOLLEHOTO AULE — OT AEHA Ha MOCTbMBaHE U 3aBEXAaHE B baHkata Ha nUCMeEHO yBEAOMAEHUE OT
KAMEeHTa, HacAeAHULMTE, CbOTBETHO OT Ha3HAaYeHMTE HACTOMHULIM U NOMNEYUTEAK.

130.7. baHkaTta MMma npaBo Aa NpeKkpaTn eaHocTpaHHO CnopadymeHueto no 1.130.6, koraTto B pamMmKkuTe Ha 6 Mecela cAep NPeAOCTaBsAHe Ha AOCTbMNa
YMbAHOMOLLLEHOTO AULLE HE € U3BBPLUMAO MbPBOHAYaAHa MAEHTUDUKALIMS B EAEKTPOHHWSA KaHaA - € MoAyYaBaHe OT KAMEHTa M YMTbAHOMOLLLEHOTO AULLE Ha
YBEAOMAEHWE 3a NpeKpaTaBaHeTo oT baHkarta.

130.8. AoroBop 3a NOA3BaHe Ha NAKET OT NPOAYKTU U YCAYTHU CE NpekpaTtaBsa:

a) Ako 6bAe NpeycTaHOBEHO NpeAAaraHeTo Ha nakeTa, 3a KoeTo baHkaTa uanpalia Ao KAMeHTa NMCMEHO YBEAOMAEHHE.

6) Mpu npekpataBaHe Ha KOWTO M Aa € OT AOrOBOPUTE 3a MPOAYKTUTE/YCAYTUTE, BKAIOUEHM B lNakeTa - OT AaTata Ha npekpaTtaBaHe Ha AoroBopa 3a
NPOAYKT/yCAyra.

B) Mpu HaBbpLUBaHE Ha MaKCMMaAHO pa3pelleHaTa Bb3pacT 3a NoA3BaHe Ha AebuTHaTta ,Maapexka kapta“ - 30 . - 3a ,MAapexKu Naket”, kato
npekpaTaBaHeTo HacTbMBa Ha AaTaTa Ha HaBbpLLUBAHE Ha Bb3PacTTa;

r) B cayyalt ye B NPOAbAXEHME Ha ABa MOCAEAOBATEAHM Mecela KAMEHTBLT HE OCUIYpW CPEACTBa 3a 3arAalllaHe Ha MeceyHaTa Takca - 3a lMaaTexHu
naketn ,ACK Pay“, ,ACK Pay+“un ,ACK ®aekcn“, kKaTo npekpaTsiBaHETO NPOU3BEXAA AEMCTBME OT AaTaTa Ha HacTbNBaHe Ha ToBa 06CTOSTEACTBO.
130.8.1. MNpekpaTaBaHETO Ha AOrOBOP 3a NOA3BAHE Ha MaKET HE BOAM AO NPEKpaTABaHe Ha AOrOBOPUTE 3a BKAKOUEHWTE B HETO NMPOAYKTU/YCAYTH, HO OT
AaTata Ha npekpatsaBaHe Ha AoroBopa baHkaTa npeycrtaHOBsiBa NpUAAraHeTo Ha BCUUKKU CMELMaAHU YCAOBUS NO MPOAYKTUTE/YCAYTUTE, BKAIOUYEHU B
nakeTa, kaTo 3anoysat Aa Ce npuAarat AEMCTBaLLMTE KbM AaTaTa Ha NpekpaTaBaHETO CTaHAAPTHW YCAOBKA Ha BaHkaTa 3a CbOTBETHMSA MPOAYKT/YCAYra,
BKA. MPUAOXKUMUTE TaKCHU. CI'IeLI,VIaAHVITe YCAOBUA Ca 6e3 npaBo Ha Bb3CTaHOBABaHE.

130.8.2. MNpepoctaBeHUTe CNeLManHn LEHOBM YCAOBKSA Ce 3ana3BaT, Korato AOrOBOPLT 3a NMOA3BAHE Ha MakeT € NpekpaTeH Nopaau NpeycTaHoBsIBaHe
npeAAaraHeTo Ha NakeTa OT CTPaHa Ha baHkata U MexAy CTpaHWTE He € CKAIOUEH HOB AOFOBOP, MO CUAATa Ha KOWTO Ce MPEAOCTaBAT CNeLMarHU LIEHOBU
YCAOBMUSI.

130.9. C npekpataBaHe Ha:

a) JoroBopa 3a pasnAallaterHa CMeTKa, CMeTKaTa ce 3akpusa. B cayuait e Mo cmeTkata MMa OCTaTbK, A0 pasnopexpaHe oT KAueHTa ¢ Hero,
BaHKkaTa He HauMCAABa AUXBU BbPXY OCTaTbKa.
6) Aorosopa 3a Ae6uTHa/NpeAnAaTeHa kapTa, NpaBoTo Ha KAMEHTa 3a NMOoA3BaHe Ha KapTtata M Ha BCUUKM AOMbAHWUTEAHU KapTu, ce npekparasa,

KapTWUTE Ce AeaKTUBMpAT MU NoBeYe He MoraT Aa 6bAaT M3NOA3BAHM, BKA. YUPE3 NPUAOXKEHUA 3@ MOOWMAHU YCTPONCTBA, B KOWUTO Ca PErMCTPUPaHU. KAUEHTLT
WAM HETOBUTE HACAEAHWLM, B CAyUYal Ha CMbPT Ha KAMEHTA, € AAbXEH Aa BbPHE U3AAAEHWUTE KAapTh Bb3 OCHOBA Ha KOWMTO 1 Aa BUAO OT AOrOBOPUTE, KbM
KOWUTO ce npuaarat HactoswmTte 06K ycroBurA. B cayyalt ue 3a obCAy)XBaHe Ha kapTaTa ce NpuAara MecevyHa Takca, Npu npekpaTtaBaHe Ha AoroBopa Ta
ce HauucAsiBa B pa3mep, NPonopuMoHaneH Ha 6posi AHM OT Mecella A0 AaTaTa Ha MpekpaTaBaHe.

B) QoroBopa 3a KpeAUTHa KapTa, ce npekpaTtsiBa NpaBoTO Ha KAMEHTa 3a NoA3BaHe Ha KapTaTa U Ha BCUUYKM AOMBbAHUTEAHU KapTWU. KAMEHTHT (MAK
HaCAeAHULMTE MY, B CAYYal Ha CMbPT Ha KAMEHTa) € ANbXEH A BbPHE KapTUTe, KOUTO Ce YHULLIOXAaBaT; KapTuTe ce AeakTMBUPAT M NOBEYE He MoraT Aa
6bAAT U3MNOA3BAHM, BKA. UpE3 NPUAOXKEHWUS 38 MOBUAHK YCTPOMCTBA, B KOUTO Ca PerucTprpaHu. B caydante Ha npekpaTaBaHe no nHMumaTMBa Ha KaneHTa,
NpaBoOTO 3a NOA3BAHE Ha KapTaTa M Ha BCUUYKU AOMbAHUTEAHW KapTK Ce NpeKpaTsBa B AEHA Ha NoAaBaHE Ha MCKAHETO 3a NpekpaTsaBaHe, PECNeKTUBHO
Ha Bb3paxeHuerto no 122.3.

r) AoroBopa 3a AOCTbMN A0 EAEKTPOHHWUTE KaHaAU, NPaBoTO Ha KAMEHTa 3a NOA3BAHE Ha EAEKTPOHHUTE KaHaAW Ce NpeKpaTABa.

A) KoiTo U Aa e OT AOroBOpUTE, NPEAMET Ha HacToAwwmMTe O6LLM YCAOBUSA, BCUUKM B3eMaHUsl Ha baHkata no AoroBopa, ako UMa TakuBa, cTaBat
nsnckyemu. Mo A0roBopu 3a KpeauTHa KapTa, MOCAEANLMTE, CBbP3aHW C NPEAOCTABEHUS KPEAUTEH AMMUT CE CbAbPXaT B caMusi AOroBop 3a U3paBaHe U
o6CcAyXBaHe Ha KpeAUTHA KapTa.

130.10. KAMEHTBLT OTroBaps 3a BCUUYKM U3BbPLUEHM MPEAM NPeKpaTABaHETO Ha AOroBopa onepauuu, MPon3TMYaLLMTE OT TAX 3aAbAKEHUS, BKA. U TE3H,
KOWUTO He ca BMAM OCUETOBOAEHM MPW HacTbNBaHE Ha CbOTBETHOTO OCHOBAHME 3a MPeKpaTsBaHe, KaKTo U 3@ BCUYKU APYIM 3aAbAXEHUS,, CBbP3aHu C
M3NOA3BaAHETO U 0BCAYXBAHETO HA CMETKaTa, MHCTPYMEHTUTE 3a OTAAAEUYEH AOCTBI U NaKeTa, NPeAU NpekpaTsBaHeTo Ha AoroBopa.

XAABMW, CITIOPOBE, PEA 3A NPABHA 3ALLIUTA

131.1. bBaHkaTa pasraexaa MNOCTbMWAM Bb3PaXeHWs W MOBAWIHaTU CMopoBe OT KAMEHTA WAM YMbAHOMOLLEHO OT HEro AMUE BbB Bpb3Ka C
NPEAOCTAaBAHETO Ha NAATEXHMU YCAYTU U FO YBEAOMSBA 3a PELLIEHWETO CU B CPOK OT 15 paboTHU AHM OT nopaBaHeTo UM. AKo baHkaTa He ce npon3Hece B
NMOCOYEHUS CPOK MAM PELLEHUETO M HE YAOBAETBOPABA KAMEHTa, TOM MOXE Aa OTHECE CMopa 3a pasrAexAaHe OT Cb3paAeHaTa KbM KomucusiTa 3a 3almta
Ha notpebuteante NMoMUPUTEAHA KOMIUCHKS 33 NAGTEXHM CNIOPOBE. KOMUCHATA € Npr3HaTa 3a OpraH 3a aATEPHATMBHO PeLLiaBaHe Ha CNopPoBe, OTrOBaPSILL,
Ha U3MCKBaHUSATa, NPEABMAEHU B 3akoHa 3a 3alumTa Ha notpebuteante: I'p. Codusa, MK 1000, ya. ,Bpabua“ Ne 1; Ten. 02/9330 577; UHTepHET cTpaHMLa
www.kzp.bg; E-mail: adr.payment@kzp.bg

131.2. TMpuroxumo kbM AoroBopa U Te3n O6LLUM YyCAOBUA € OTHOCMMOTO 6bArapcko 6aHkoBO M 060 3akoHoAaTeEACTBO. CnopoBe BbB Bpb3ka C
TbAKYBAHETO U NPUAAraHeTO UM Ce paspellaBaT OT KOMNETEHTHUS GbArapCKU CbA.
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NPEXOAHWU YU SAKAKQYUTEAHU PASNOPEABU

132. Hactoswmte O6LLM YCAOBKA Ce NpUAaraT 1 Nno OTHOLLIEHWE Ha Pa3nAaLLATEAHU CMETKU, ACOUTHU KapTU, KPEAUTHU KapTu U NakeTH, B AOTOBOPUTE
3a KOMTO M3PUUYHO € NMPEABMAEHO NpUAAraHeTo Ha HacToALmMTe OBLLM YCAOBUS KbM TSIX, KAKTO M MO OTHOLLEHWE Ha CMIPEHU OT NpoAaxba pasnAalLaTeAHH
CMETKM, ACOUTHU KapTU, KPEAUTHU KapTh U MaKeTK.

132.1. CnpeHuTe OT Nposaxba pasnaallaTeAHU CMETKU, ACOUTHU KapTU, KPEAUTHU KapTH M NakeTu ca onucaHu B MpuaoxeHue Ne 1, KoeTto, NpeABUA
HEroBOTO CbAbPXAaHWeE, HE Ce NPEAOCTaBs NMPU CKAKOUBaHE Ha HOB AOrOBOP, Nonaaaly, B o6xeata Ha Te3n O6LM YyCAOBUS. AKTYaAHOTO NMPUAOXKEHWE MOXe
A2 6bAe HAMEPEHO Ha WMHTEPHET cTpaHuuaTta Ha baHkaTta: www.dskbank.bg, kKakto M BbB BCAKO €AHO MoAeneHMe Ha BaHkata. Mpu nouckeaHe,
MpuroxeHre Ne 1 moxe pa 6bae NPEAOCTAaBEHO U Ha XapTUEH HOCUTEA.

133. BbB Bpb3ka ¢ BAMBaHeTO Ha ExkcnpecbaHk B BaHka ACK, BaHka ACK ctaHa cTpaHa no BCUUKM AOFOBOPW 3a CMeETKa, 3a AebUTHa KapTa, 3a
AOCTBI AO EAEKTPOHHM KaHaAW, 3a NMOA3BAHE Ha NakeT, Mo KOWUTO NPeAU BAMBAHETO CTpaHa e 6uaa ExkcnpecbaHk. B pesyatart, cuntaHo ot 04.05.2020 r.,
HacTosmMTe O6LLUM YCAOBUSI Ce MpUAAraT U Mo BCUUKU AOTOBOPM, CKAOUEHM ¢ EkcripecbaHk A0 BAMBAHETO (3@ MAATEXHW CMETKM — Pa3nAaLLATEAHU
CMETKM, AETCKU CMETKM, NAATEXHU CMETKU 3@ OCHOBHM Onepaumu, AOTOBOPM 3a M3AABaHE Ha MHCTPYMEHTU 33 OTAAAEYEH AOCTBI A0 CMETKA, KaKTo M
AOTOBOPU 3@ NOA3BAHE Ha NAKET OT NMPOAYKTU U YCAYIrM), KaTo 3aMeHAT 06LwmTe ycAoBKA Ha ,EkcnpecbaHk” A 3a NAaTeXHU CMETKU U NAATEXHU YCAYTU
3a MHAMBWAYaAHU KAMEHTH B YacTTa OT TSX, OTHACsLLa ce A0 MOCOYEHUTE AOrOBOPU, CKAOUYEHU € EkcripecbaHK A0 BAUBAHETO.

133.1. bBaHka ACK ue npoAbAXM Aa Npuema npeactaBeHuTe B ExkcnpecbaHk A0 AaTaTa Ha BAMBAHETO U CbCTaBEHU OT KAMEHT B MPUCLCTBMETO Ha
CAYXMUTEA Ha EkcripecbaHK, 6aHKOBM MbAHOMOLLHMW, HO CKAHOUBAHE Ha AOTOBOP UM Pa3nopexAaHe CbC CMETKa Bb3 OCHOBA Ha HOBOMPEACTaBeHW 6aHKOBM
MbAHOMOLLIHM HAMa Aa 6bAE Bb3MOXHO, KaTo LLIE Ce U3BbPLLBA MO PeAad, NPEABUAEH B HacTosimMTe OBLLIM YCAOBUS.

134. Cuutaro ot 01.10.2022 r. baHka ACK npekpataBa npeanraraHeto Ha KEIM (KBaanvduumpaH eneKTpoHEH MOAMMC) KaTo MepCcoHaAM3upaHo
CPEACTBO 3a CUIYPHOCT. KaaysuTe Ha HacTosilmTe O6LLUmM ycAoBuMSs, oTHacsALWM ce 3a KEM kato nepcoHaAn3upaHo CPEeACTBO 3@ CUIYPHOCT, MPOAbAXAaBaAT
Aa ce npuaarat Kb AOroBopu 3a AOCTbIN A0 EAEKTPOHHM KaHaAu, CKatoueHu npean 01.10.2022 .

3a ,baHka ACK“ AA:

Ta mas Digitally signed Dorothea

by Tamas Hak- )
H a k— Kovacs Ni kOIaeVa Digitally signed by Dorothea
Date: 2023.08.07 N | kolova_ gma;&;z%;ﬂ;‘é:‘z‘:::vfos'oo'
Kovacs 17:26:19+0300 lltcheva
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MpunoxeHune Ne 1

CnpeHu ot npoaax6a pasnaallateAHd CMeTKH, AeOUTHU KapTh, KPEAUTHM KapTU U MakeTH, No OTHOLUEHUE HA KOMTO ce npuaarat Obwm ycAoBMA 3a
npeaocTaBsiHe Ha NAaTeXxHu ycayru ot 09.08.2023 r.

1. CnpeHu oT npoaaxba pasnAallaTteAHU CMETKM ca:

1.1. PasnAawareAHa CMETKa Ha 3eMEAEACKH NPOU3BOAUTEAU

1.1.1. CmeTKa Ha 3eMeAENCKM MPOU3BOAMTEAU CE OTKPMBA B AEBa Ha MbAHOAETHW AMLA, PErMCTPUPaHU KaTo 3eMEAEACKU MPOU3BOAMTEAU C LEA
noAyyaBaHe Ha cpeAcTBa oT EBponericku doHaoBe.

1.1.2. Mo cMeTKa Ha 3eMEAENCKM MPOMU3BOAMTEAN KAMEHTLT MOXE Aa MOA3BA BCUUKM BMAOBE MAATEXHM YCAYTM, NOCOYEHU B Tean 06w ycaosusa. Mo
cMeTkaTa Moxe Aa 6baaT M3papeHW BaHKOBM KapTv M Aa 6bAaT NPEAOCTaBSHU YCAYTHM Upe3 eAeKTPOHHWUTE KaHaAM, 3@ KOETO Ce CKAKUBAT OTAEAHU
AoroBopw. Mo cmeTkaTta He ce NPeAOCTaBs KPeAUT OBbpAPadT.

1.1.3. AvxBata BbpXy CyMUTE MO CMETKa Ha 3EMEAENCKU NPOU3BOAUTEAU CE HAUYUCAABA EXEAHEBHO U Ce KanuTaAM3upa B Kpas Ha roaMHata WAu npwu
3aKpuBaHe Ha cMeTKaTa.

1.2. CbBMecCTHa cmeTKa ,Pamuana“ (A oroBopm, CkatoueHu ¢ EkcnpecbaHk AA npean AataTta Ha BAMBaHe B baHka ACK)

1.2.1. CbBMeCTHaTa CMEeTKa € CMETKa, KOATO MMa ABaMa TUTYASIPU, KOWTO ca BCTbNKUAK B Bpak. Mo nskatoueHre baHkata MoXe Aa paspeLun TUTYASIPU No
CbBMeECTHaTa CMeTKa Aa Ca AvLa, KOMTO He ca Cbnpy3u.

1.2.2. Bceku 0T TUTyASIpUTE MMa NpaBO caM CBOBOAHO Aa ce pasnopexaa (Aa BHACSH, TEMM, HapexAaa NPeBOAU U MpP.) C BCUYKU CyMW MO CbBMeCTHaTa
cMmeTka, 6e3 Aa 5 3aKpuBa. baHkaTa He HOCKM OTTOBOPHOCT 3a OTHOLLUEHWATA MEXAY TUTYASIpMTE MO NOBOA M BbB Bpb3ka C pa3nopeXAaHe CbC CyMM Mo
CMeTKaTa, M3BbPLUEHO OT KOWMTO M Aa € OT TSIX MO YTOBOPEHWS B HACTOSALLMTE OOLLUM YCAOBUA HauMH. AKO HapexAaHUsiTa, AAAEHW OT eAUH OT TUTYAsIpUTE,
npoTMBopeyaT UAM Ca HECbBMECTMMMW C HapexAaHe, ABAEHO OT APYrua TUTyAAp, baHkata uMmMa npaBoO Aa OTKaxe Aa M3MbAHW HapexAaHuata A0
OTCTpPaHABaHe Ha NPOTMBOpeYreTo. PasnopexaaHeTo CbC CMeTKaTa Ype3 MbAHOMOLLHUK € AOMYCTUMO, aKO MbAHOMOLLHMKBLT € YTbAHOMOLLIEH OT ABamMaTta
TUTYASIPU.

1.2.3. o cbBMeCTHaTa CMeTKa MoraT Aa NoCTbMnBaT CyMU B 6poii MAM BE3KaCOBO KaKTo Ha MMETO Ha ABaMaTta TUTYASIpU, Taka U Ha UMETO Ha BCEKW eAMH
ot TAx. CAeA NOCTbMNBaHe Ha CyMuTe MO CMETKaTa pasnopexAaHEeTo C TAX cTaBa Mo MOCOYEHUS MO-TOPE HAYMH, HE3ABUCUMMO OT TOBa Ha Yne uma ca bram
BHECEHW WAU NPEBEAEHU CyMUTE.

1.2.4. TutynapuTe MoraT Aa NpPekpaTaT AOroBOpa 3a CbBMeECTHATa CMETKA, KaTo AEMCTBAT CaMO 3aeAHO. Bb3MOXHO e eAuH OT TMTyAApuTe Aa 6bae
YMbAHOMOLLIEH 3@ TOBA OT APYIUSt TUTYASIP, KaKTO M TPETO AULE Aa BbAE YMTbAHOMOLLEHO OT ABamMaTa TUTYAAPMU.

1.2.5. He e Ao0ONyCTUMO OTTEMASIHE Ha €AMH OT TUTYAAPUTE OT CMeTKaTa.

1.2.6. B cAyyanTe Ha Haco4yeHO KbM CMeTkata NPUHYAMTEAHO WM3MbAHEHWE MO YCTAHOBEHWUSI CbC 3akKOHa pep, baHkaTa M3MbAHABa NOCTBNWMAMTE MO
CMeTKaTa 3amnopu ¢ LsAata HaAMYHOCT MO CMeTKaTa, HE3aBMCUMO OT TOBA 3a 3aAbAXEHUE Ha KOW OT ABaMaTa TUTYASIpU Ce M3BbPLLBA MPUHYAUTEAHOTO
M3MbAHEHMWE, OCBEH aKO B 3anopa U3PUYHO HE € NOCOYEHO APYrO.

1.2.7. Mpn CMBPT Ha KOWTO U A@ € OT TUTYAIpUTE, HAAMYHOCTTa MO CMETKaTa Ce M3MAALLa Ha NPEXUBEAUS TUTYAAP U Ha HaCAEAHULMTE HA NOYMHAAMUSA,
CbrAacHO AEMCTBALLOTO 3aKOHOAATEACTBO.

1.3. AeTcKa cMeTKa (AOroBopH, CKAloueHM ¢ EkcnpecbaHk AA npeav BAMBaHeTo B baHka ACK)

1.3.1. AeTckaTta CMeTKa e pa3naallaTteAHa CMeTKa C TUTYAAP AULE, KOETO HE € HaBbPLUMAO 18 roAuHMU.

1.3.2. Mo AeTcka cMeTka KAMEHTLT MOXe Aa NOA3Ba BCUUKKM BUAOBE MAATEXHM YCAYTM, MOCOYEHU B Te3n O6LLM ycroBUs. 1o cMeTkaTa He MoXe Aa bbae
NPeAOCTaBEH KPEeAUT OBbPAPAdT, He ce M3paBaT HaHKOBM KapTh U HE Ce MPEAOCTaBAT YCAYTU YpE3 EAEKTPOHHUTE KaHaAW.

1.3.3. Mpu HaBbpLBaHE Ha MbAHOAETME Ha TUTYASIP Ha AETCKa pasnAallaTeAHa CMeTka, CMeTkaTa ce TpaHchopmupa B CTaHAAPTHA pasnAallaTenHa
CMeTKa Ha MMETO Ha TUTyAsipa, 6e3 Aa ce NPOMeEHs HOMEePbT . ABoapbT MO TpaHChOpMUpaHaTa CMETKA Ce OAMXBSIBA C FOAWLLIEH AMXBEH MPOLEHT,
NPUAOXMM 3a CTaHAAPTHa pasnAallaTeAHa CMETKA, B CbOTBETHATa BaAyTa, CbrAacHO AMXBeHUsI BtoneTUH Ha baHkaTta. 3a TpaHchopMMpaHaTa cMeTKa
KAMEHTBT 3anAallia TakCu U KOMUCHOHK, MPEABUAEHHW 3a CTaHAAPTHa pasnAallaTeAHa CMeTKa, CbrAacHoO AelicTBallaTa Tapuda Ha baHkarta.

2. CnpeHu ot npoaaxba AeBUTHU KapTH ca:

2.1. Ae6uUTHU KapTH Visa Infinite (AoroBopw, ckAtoueHU ¢ EkcnpecbaHk AA npean BAuBaHeTo B BaHka ACK):

2.1.1. U3papeHnTe A0 paTaTa Ha BAM3aHe B cuvAa Ha Hactosiwmte O6WmM ycnoBus AebUTHM kapth Visa Infinite npoabaxaBaT pa ce obeayxBaT B
CbOTBETCTBME C HacTosLwmMTE O6LLM YCAOBKSA, KATO:

2.1.1.1. CkaptvTe MoraT Aa Ce U3BbpPLUBAT BCMUKM ONepaLun, NOCOYEHU BT. 72.1 U T. 72.2. o1 O6LLMTE YCAOBUSA 3a NPEAOCTaBSHE Ha NAATEXHU YCAYTU
(06wm ycroBus).

2.1.1.2. Kaptute nputexasaT Bb3MOXHOCT 3a M3BbPLUBAHE Ha HE3KOHTAKTHM onepaumu.

2.1.1.3. KapTtuTe N0o3BOAABAT Ha KAMEHTUTE Aa Ce BBL3MOA3BAT OT AOMbAHWUTEAHM YCAYrM — Priority Pass kapta u rpynoBa 3acTpaxoBka “lTbTyBaHe B
uyxxbrHa” KbM 3acTpaxoBarten Inter Partner Assistance. Priority Pass kaptaTa ce npeaoctaBs 6e3nAaTHO Ha KAMEHTa M ocurypsiBa AOCTbN A0 BUIM canoHu
no AeTvLa B LLeAUst CBAT, KaTo 3a BCAKO nocelleHne BbB BUIM canoH KAMEHTBT 3anAalla Takca 3a BCEKU YOBEK B pa3Mep, ONpeAeneH OT opraHu3aumsaTa,
ynpaBasiBalla Priority Pass nporpamara.

2.2. Visa Electron:

2.2.1. CraHpapTHUTE AeBUTHKM KapTu Visa Electron ce n3paBat No OTKpUTa CMETKA B A€Ba, €BPO AWM LLATCKU AOAAPU U C TAX MOraT Aa Ce U3BbpLuBaT
BCMYKM OnepaLmm, NOCoYeHU B 1. 72.1. U T. 72.2. oT O6LIMTE YCAOBUS.

2.2.2. KbM epHa cMeTKa MoraT Aa ce u3paBart Ao 4 6p. AombAHUTEAHM KapTu Visa Electron, kaTto oT TAX He noBeye oT 2 6p. MoraT Aa 6baaT Ha UMETO Ha
OCHOBHUWA KapTOAbPXaTeA.

2.2.3. U3papeHnTe npean patata Ha BAM3aHe B CMAA Ha Hactoswmte O6wm yeaoBust AebuUTHU kaptu Visa Electron npoabaxaBaT pa ce 06CAyXBaT KaTo
kaptu Visa Electron Ao nbpBO NpenspaBaHe Ha kaptata. B cayuyauTe Ha npeuspaBaHe, baHkaTa u3paBa HoBaTa kapTa ¢ Aoroto Ha Visa Debit PayWave
npu 3ana3BaHe yCAOBUATA Ha 06CAyXBaHe M poobaBsAHe Ha 6E3KOHTaKTHa GYHKLMOHAAHOCT NPK M3MOA3BaHE Ha KapTaTa.

2.3. KpeantHu kaptm DSK MaxiCard

2.3.1. U3papeHuTe A0 AaTaTa Ha BAM3aHe B CMAA Ha Hactoswmte O6WwyM ycAoBUSI KpeauTHU kapTv DSK MaxiCard npoabaxaBaT pa ce ob6cAyxBaT B
CbOTBETCTBUE C HacTosLLmuTe O6LLM YCAOBUS.
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2.3.2. CtaHpapTHUTE KpeanTHU kapTv DSK MaxiCard ca napaBaHu No OTKpUTa CMETKA B A€Ba M C TAX MOraT Aa Ce M3BbpLUBAT BCUYKKM Onepaumm, NoCoYEeHU
BT. 72.1. 1 T. 72.2. ot 061MTE YCAOBUSA

2.3.3. KbM epHa cMeTka morart Aa ce u3paBaT A0 4 6p. poonbAHUTEAHU KapTh DSK MaxiCard, kato oT Tx He noBeue oT 2 6p. moraT Aa 6bAaT Ha UMETO Ha
OCHOBHUA KapToAbpXaTeA.

3. CnpeHu oT npopaxba naketu ca:

3.1. START MAKET (aoroBopu, ckatoueHu ¢ Ekcnipecbank AA npean BauBaHeTo B baHka ACK), KOMTO BKAKOUBAT CAEAHUTE YCAYTU: pasnAalliaTeAHa CMeTKa
B AeBa; 6aHKOBaA KapTa; U EAEKTPOHHU KaHaAK.

3.1.1. CneunanHute LEHOBM YycAoBMUS, BkAtoueHM B START TMAKET ca: 6e3 MeceuHa Takca 3a MOAAbPXAHE M OMEepPaTMBHO OOCAYXBaHe Ha
pa3naallaTtenHaTa CMeTKa, BKAOYEHA B NakeTa U 6e3 MeceyHa Takca 3a 6aHkoBaTa kapTa, BKAHOUEHa B NakeTa.

3.2. SMART NAKET (aoroBopH, ckatoueHu ¢ EkcnpecbaHk AA npean BauBaHeTo B BaHka ACK), KOUTO BKAHOUBAT CAEAHWUTE YCAYTW: pasnAallaTeAHa CMeTKa
B A€Ba, €BPO WAM LLATCKU AoAapu, BaHkoBa kapta Visa Debit payWave/Debit Mastercard PayPass, EnektpoHHM kaHaan ACK Aupekt/ACK Cmapt 1
3acTpaxoBka KoMdopT, UAM pasnAallaTeAHA CMETKa B A€Ba, EBPO MAM LLIATCKM AoAapu, BaHkoBa kapta VISA Space/ Mastercard Space, EAeKTPOHHM
kaHanM ACK Anpekt/ACK CmapT 1 3acTpaxoBka KomdopT, MAM pasnAallaTeAHaA CMETKAa B AeBa, €BPO MAM LLATCKU AOAapK, BaHkoBa kapTta World Debit
Mastercard, EnektpoHHM kaHann ACK Anpekt/ACK CmvapT u 3actpaxoBka KomadopT.

3.2.1. CneunanHute LEHOBU ycAoBUS, BKAatoueHM B SMART TAKET ca: 6€3 MeceuyHa Takca 3a MOAAbPXAHE M onepaTMBHO OOCAYXBaHe Ha
pa3naallaTtenHaTa CMeETKa, BKAOYEHA B NakeTa; 6e3 MeceyHa Takca 3a 6aHkoOBaTa KapTa, BKAOYEHa B MakeTa; 6e3 Takca 3a eAHOKpaTeH
BbTpellHObaHKOB/MexaybaHKoB NpeBoA B AeBa npe3 BEUCEPA npe3 EaektpoHHM kaHann ACK Anpekt/ACK Cmapt - 10 6pos meceuHo; 6e3 Takca 3a
TerneHe Ha napu B HaAMUHOCT B Bbarapua or ATM Ha Banka ACK - 3 6pos meceuHo; 6e3 Takca 3a op0bpeHne Ha oBbpapadT, 20% OTCTbMKa OT TakcaTa
3a 06CAY)XBaHE Ha PEBOABMPALLM KPEAUTHU KapTy.

4, CnpeHu oT npopaxba Aeno3uTu:

4.1. BUpTyaAeH CpOYEH AEMO3UT 3a CPOK OT EAUH MeceL,

4.1.1. OTKpUTUTE A0 NpOMSsIHaTa Ha HacTosimTe 06K ycroBUus B cvaa oT 09.08.2023 r. BUMPTYaAHM CPOYHM AEMO3UTM 33 CPOK OT €AMH Mecel,
NPOAbAXABAT Aa ce 06CAYXBaT B cboTBETCTBUE € T.97.1 - 1.97.17 oT HacToAwwmMTe OBLIM YCAOBUS.
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