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ObLM YCNOBWA HA ,bAHKA CK* ALl 3A NPEAOCTABSIHE HA TUTATEXHW YCIYTU 3A BU3HEC KITMEHTA

I. ObLUM MNMOJIOXEHNA

A. ndopmaums 3a barka [JCK karo AOCTaBYMK Ha NIaTEXHMW yCryrv

1. barka CK" ALl (HapuyaHa no-HaTatbk ,baHkata”) e TbProBCKO APYXECTBO, PerucTpupaHo B ThproBCKUA PervicTbp kbM AreHLs Mo
BnucBaHuaTa ¢ EVIK 121830616. Ceganuule 1 agpec Ha ynpasnenue: rp. Codus, yn. ,MockoBcka” Ne 19; Ten: 0700 10 375/*2375; e-
mail: CSC@dskbank.bg; BIC/SWIFT: STSABGSF. O6LoTo paboTHO BpeMe 3a baHkaTa ¢ KIMeHTU B opurLManHK 3a cTpaHata paboTHU OHM e
0T 8:00 4. fio 17:00 u.

1.1. ,barka OCK" A v3BbpliBa 6aHKOBa AEMHOCT Bb3 OCHOBa Ha nvleH3 Ne b 03, vsgageH oT bwnrapcka HapoaHa 6aHka, KosTo
OCbLLECTBABA HAA30p BbPXY AeMHOCTTA.

b. MpeameT 1 obxear

2. Hactoswmte OBLM ycnoBuWs ypexaar oTHoleHusTa Mmexay ,banka OCK" AL v HeliHuTe Gu3Hec knMeHTW (Mo-HaTaTbk HapuyaHm
LKnneHt"/,KnneHTtn*) 3a npefocTasaHe Ha NAaTEXHW YCNYrv, U ca HepasAenHa vacT OT CKIoYeHUTe MeXy TAX AOroBOpY 3@ NPefocTaBiHe
Ha MNaTeXHW yciyr, a MMeHHo:

2.1.1. [loroBop 3a OTKpUBaHe 1 06CyXBaHe Ha cMeTka, [loroop 3a u3fasaHe v obcyxsaHe Ha AeBUTHW 1 NpeannaTeHy kapTi v Jorogop
33 AOCTBN A0 eNIeKTPOHHM KaHan, He3aBMCMO OT TOYHOTO HaWMeHOBaHWe Ha Te3u LOTOBOPW.

2.1.2. [ipyrn [OroBOpW W CNopasyMeHUns, He3aBUCUMO OT HaUMEHOBAHWETO WM, B KOWTO W3PUYHO € NPeABUAEHO MPUIOXEHNETO Ha
HacToswmMTe OBLLM YCIOBKS KbM THX.

2.2. OcBeH ako B HacToswmTe OBLLM yCroBKs e NpeaBUAEHO APYro, HAaBCAKbAE B TAX, KbAETO € 13Non3saHa aymata ,JoroBop” nnm HelHu
cnoeodopMK, e UMa NPedBuns, Hakok oT JoroBopuTte, MOCOMEHM B T. 2.1.1. U T. 2.1.2.

2.3. pn yroBopeHn B MHAMBMAYanHWa JoroBop cneumanH yCnoBus, KOUTO ce OTKIOHABAT, OTMEHAT W/WN BNU3aT B NpOTUBOpeYne C
OTAEMNHW Knaysw oT HacToswwuTe OBLM YCnoBWs, NPEAUMCTBO UMAT yroBopeHwTe B [loroBopa crneumanHu ycnosus. 3a 1u3bsreaHe Ha
CbMHeHWe, He NpefcTaBnaBa OTKIOHEHWe, OTMAHa WK NMPOTMBOPEYME, Bb3MOXHO pasMyHaBaHe B HalMMEHOBaHWETO Ha NMOCOYeHUTe B
cboTBeTHMs Jorosop OBLM yCIOBKS U HAVMEHOBAHWETO Ha HacTosawmMTe OBLLM ycnoBms.

B. 06wy npaBuna 3a ycraHoBsiBaHe Ha WAEHTUYHOCT, ckniouBaHe Ha [loroBopwm u paboTa ¢ nuua, npeacrasnseawy Knvera

3. busHec knmneHTn Ha baHkaTta ca:

3.1. MU, perucTpUpaHi KaTo ThproBUy Mo 6brapckoTo WKW YyXA0 3aKOHOAATENCTBO, U ML, OCbLLECTBABALLY CTONaHcka AeMHOCT Ha
33KOHHO OCHOBAHWE;

3.2, YyXOECTpaHHW NLA, N3BbPLUBALLM TbproBcka LeNHOCT Ype3 KMOH UK TbProBCKo NpeAcTaBUTENCTBO, U NO APYr AONYCTUM OT 3aKOHa
HaYUH;

3.3. NMua, ynpaxHsBallim ceoboaHV npodecnu;

3.4. 00LIECTBEHN OpraHW3auMn - opraHM3auvy € HecTonaHcka Uen, PeructpypaHu Kato CamoCTOSTENHWU 1opuandeckun nvua, u
HenepcoHNGULIMPaHX rpyni OT NULA, HenmoAnexalin Ha perncTpauus;

3.5. 610XeTHU opraHu3aLuy;

3.6. nogeneHna Ha nMuatano 1. 3.1, 1. 3.4. n T. 3.5.

4, KnueHtute, ce MpencTaBndBat OT TEXHWUTE 3aKOHHW MpenctaBuTenyd Wnv Apyrv nvua, KOWTO MO 3aKOH WM Bb3 OCHOBA Ha
YMBbIHOMOLL@BaHe, UMaT NpaBo [a M NpefcTaBABar, KaTo BCVYKM M3BLPLUEHW OT CbOTBETHWUTE NpeAcTaBUTENM ASACTBUS Ce CYMTaT 3a
M3BbPLUEHN OT UMETO U 38 CMeTKa Ha KnuneHrta,

4.1. [py U3N0N3BaHe Ha WHCTPYMEHTM 3a oThanedeH SOCTbMN A0 CMETKa, MocodeHuTe B T. 4 NpefcTaBnfBallmi nnua Morat fa ce Hapudar
kapToabpxartenu (Npu 1u3non3eaHe Ha 6aHKOBW KapTu) unv notpebutenn (Npu paboTa ¢ eNeKTPOHHUTE KaHanw).

5. Tpy ckmoyBaHe Ha [JoroBop, KakTo M Mo BCAKO BPEME HA HEroBoTO AelcTBue, baHkaTa waeHTUdMUMpa KnnenTa, kato npwnara
MN3UCKBaHWATa Ha AeNCTBALLOTO 3aKOHOAATENCTBO.

6. JoroBopbT Ce CkIIoYBa M pa3nopexiaHe cbC cMeTKa (BKI. Ype3 enekTPOHHUTE KaHanu) ce M3BbpLuBa OT KfMeHTa 4pes nuuara, Kouto
MO 3aKOH WM Bb3 OCHOBA Ha YMbIHOMOLLL@BaHe MMaT MpaBo [1a ro NpefcTaBnsBar, kato B nocnefHUs criydai B baHkata cnefga aa 6bae
NPeACTaBeHO MbIHOMOLIHO B YCTaHOBEHA OT HOPMATUBEH akT hopma,

7.B cyval ye KbM MOMeHTa Ha ckiouBaHe Ha [lorosopa KnWeHT, KOWTO He € BrnvcaH B TbproBCKUA PErncTbp M perucrbpa Ha
topuanYecknTe Nuua ¢ Hecronadcka uen (TPPHOJTHLL), He e npefocTaBun akTyaneH yooCToBepUTENeH JOKYMEHT 3a PercTpaLms/akTyanHo
CbCTOsSIHWE, M3Aa[eH OT KOMMETEHTEH OpraH Mo pPerncTpauus 3a ynpaxHssaHe Ha npodecus nnn AeMHOCT No cunaTta Ha HOPMaTUBEH aKT,
TOW Ce 3a/b/XaBa [a NpefcTaBu npep, baHkata ckaHMpaHo HEroBo Komnuve Ha UMelin agpec: Digital.Sales@dskbank.bg B cpok fio 5 paboTtHiut
LHW OT cKmoyBaHe Ha [lorosopa.

7.1. TIpy HemsmbHEHWE Ha 3a4b/KEHWETO MO T. 7 MW B Criydal, Yye oT JOKYMEHTa Mo T. 7 ce yCTaHoBY, 4e KNMeHTHLT € npefocTasBusl
HeBspHa UHdOpMaLLMs, baHkaTa npekpaTsiBa eAHOCTpaHHO 1 6e3 npeam3eecTye [oroBopa C U3TdaHe Ha cpoka no T. 7. baHkaTa He Hocu
OTFOBOPHOCT 3a NMPETbPNeHn Bpen B pe3ynTtar Ha NpekpaTaBaHeTo.

8. baHkata uoeHTMGUUMPE MbIHOMOLLHULMTE WA APYruTe NuULUa, KOUTO MO 3aKOH UMAT MpaBo Aa NonydvaBaT MHdopmauuvs uiv aa
M3BBLPLUBAT AEACTBUS Ha pa3nopexiaHe no CMeTKa, Mo pefa 1 HadyvHa, NOCoYeHn B T. 5,

9. KNueHTbT e AnbXeH Aa uHGopMupa nucMeHo baHkara 3a BCsKo OTTernsHe Ha MbAHOMOLLHO BefiHara Clef, HacTblNBaHe Ha OTTerfaHeTo
My. BaHkata He HOCKM OTTOBOPHOCT 3a@ W3MNMATEHW CYMM, M3BBPLUEHW PasnopexhaHns Uan Apyrv OeRCTBWS, W3BBPLUEHN OT MMETO Ha
KnmeHTa, Bb3 OCHOBA Ha MbJIHOMOLLLHO, aKo He 11 € CboOLLEHO NMUCMEHO, Ye TO € OTTEernNeHo.

10. MNpy paboTa ¢ enekTpOHHNUTE KaHanu, MbPBOHAYaNHO CKIOYEHUAT AOrOBOP 3@ JOCTbI, KAaKTO U NocneBaLlo CKIOYBAHWTE KbM HETO
LOMbIIHATENHNA CropasyMeHus (B T.4. nodafeHn VIckaHus 3a NpoMaHa Ha AOCTbN A0 €NeKTPOHHWTE KaHamu), ¢ KOWUTO ce W3BbpLuBaT
NPOMEHW B 3asBeHWs AOCTbI, UMAT CMAaTa Ha MbAHOMOLLHO, NO CUMATa Ha KOETO 3aKOHHUAT MpeAcTaBuTen Ha KnmeHTa uam n3pudHo
YMb/HOMOLLEHO C HOTaPUAaNHO MbJIHOMOLLLHO NULLE, YN bHOMOLLABAT NOTpebuTenmTe ¢ NpaBo Aa npefcrasnsear KnueHta npen baHkata
npu paboTa C eneKTPOHHWTE KaHanu OT UMETo W 33 CMeTka Ha Knunenta, cboOpasHo MocoyeHWs BUL [OCTbM 33 BCEKM OTAENeH
YMb/IHOMOLLEH NOTpebuTen, B T.4. U [a W3BbLPLUBAT pasnopeduTenH AelCTBYS CbC CPefCTBaTa Mo cMeTkuTe Ha KnveHTa, B crydail e
136paHVST AOCTBM o MO3BOJIABA.
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10.1. 3a BanMOHW N0 OTHOLUEHWE pa3rnopexXaHeTo CbC CPefcTBaTa W NpefocTaBeHUTe NpaBa 3a W3BbpLUBAHE Ha NNaTeEXHU onepaumn
upes enekTPOHHWTE KaHanw, ce CcYMTaT NpaBoMOLLMSTa, MUCMEHO NPefocTaBeHr NocnedHy no speme. ChlUMTe UMaT NPUOPUTET Npes
BCWUKM OCTaHanM NPaBoMOLLMS Ha YMbAHOMOLLEHWS NOTpebuTEN, NPeAOCTaBEHN My C APYIM MbAHOMOLLHW, OCBEH ako NPaBoOMOLLMSTa He
6bAaT U3pWUUHO OTTErNEHN Ype3 NMUCMEHO M3sBNEHKE OT ynbiHoMowwmTens Ao banka ACK ALLBbB dopmata Ha Leknapauws 3a oTTerfisHe
Ha NBHOMOLLHO 38 enekTpoHHo BaHkupare ype3 ACK Ovpekt” unm 8 apyra ¢Gopma, no obpasel, Ha baHkata.

10.1.1. B cnyvaute, npy KOWTO ¢ AOMbAHUTENHO Chopa3ymeHue kbM JoroBopa 3a AOCTbN A0 ENEKTPOHHUTE KaHamM KOHKpeTeH
notpeduten, KOMTO MMa npaea 3a MHGOPMaLMOHHA YCAYrWA No pasnfallatenHa cMeTka, ce yMbAHOMOLLABa 1 C Npasa, onpefenieHn B
LOMBIIHUTENHOTO CriopasyMeHwe KaTo cnelnduyHW npasa/rpynu cnelnduyHi Npasa, NpefocTaBeHUTe Ha BCUYKKM NOTpeduUTenn 4o TO3u
MOMEHT MHPOPMALLMOHHW, pa3nopeanTenHi U Apyr1 Npasa B eNekTPOHHWTE KaHanw ce 3anassat 6e3 NpomMsHa.

10.2. TIpW OTTErAsIHE NBAHOMOLLHOTO Ha MbAHOMOLLUHWK, cknoumnn [oroBop 3a AOCTbN A0 €NEKTPOHHWTE KaHamm oT MMeTo Ha KnueHTa,
ce 3anasBa AOCTbMbT Ha noTpebuTenure, NpefocTaBeH Bb3 OCHOBA Ha TO3W AOrOBOP, OCBEH ako B MpeAcTaBeHata ,Jeknapauws 3a
OTTErNsIHe Ha MbHOMOLLHO 38 enekTpoHHo 6aHkmpaHe ypes [CK Oupekt” unv apyra dpopma no obpasel Ha baHkaTa, He 6bae NocoyeHo
Apyro. Ako feknapauwusTa 3a OTTerfisHe ce npefcrass B baHkaTa oT nuue, pa3fMyHO OT TOBa, KOETO fi € MOANWCANo, NOANUCHT BbPXY
Jeknapaulvsta Tpadea Aa ObAe HoTapuanHo yaoctosepeH. OTTErNAHETO Ha MbJHOMOLLHOTO He 3acara npaBata Ha 3aKOHHUs/WTe
npeacTasuTen/v Ha KnveHra.

I'. KOMyHMKaumWs MexJly CTpaHWUTe BbB Bpb3Ka CbC CKMIOYBAHETO U M3MbAHEHWETO Ha [loroBopa. lNpefocraBsiHe Ha H$opMauus.

11. IoroBopbT Ce CKMoUBA M KOMYHUKaUMSTa MEXAy CTpaHuTe MO HEro Ce oCbliecTBABa Ha GbArapckv €3vK, OCBEH ako B HEro He e
npedBMAeHO Apyro. B cnyyal e no uckaHe Ha KnueHta, [loroBopbT € ChCTaBeH, 0CBEH Ha ObArapcky, 1 Ha Opyr e3uk, 6barapckusT TekcT
1Ma NpeanmMCTBO.

11.1. BCWYKM M3SBNEHUS C NPABHO 3HAYEHWE Ha CTPaHUTE Ce U3BBPLUBAT SIMYHO UMK MO NOLLATa, B NMcMeHa GopMa, Ha XapTUeH HocuTer.
11.2. baHkaTa MMa NpaBo Aa W3BbPLUBA U3ABMEHUATa MO NpeaxofHaTa Touka, KakTo W BCAkakeu MHGOPMaLWOHHM 13sBNeHUs (BKI. Tak1Ba
3a HanWuMe Ha M3Mama UMW 3aMaxa 3a CMrypHoCTTa, CbMHEHWS 3a HeMpaBoMepeH AOCTbMN UK Npy ynoTpeda Ha MHCTPYMEHT 3a oTAaneveH
JOCTbN C Len n3mMama), ¥ 4o NocouyeHuTe oT KnveHTa enekTpoHHa nowa, no TenedoH (BKM. Ype3 KpaTky TEKCTOBM CbOOLLEHUS npes3
MoBMNHaTa Mpexa A MoBWNHU NPUAOXEHNS, NO-HATaTbK HapUYaHU CaMo ,TEKCTOBM CbobLLEHNS"), afpec 38 KOPECTIOHAEHL WS, KakTo 1
upe3 enekTpPoHHWTE kaHamu Ha baHkata (BKMKOUMTENHO, HO He camo MHTepHeT 6aHkmpaHe [CK LMpekT, MOOWUIHN NpUIOXEHUs), ako
KnueHTsT non3sa Takuea. B npefBuaeHUTE OT 3aKOHa Cilydau WM MOCOYEHM Ha OTAENHW MecTa B HacToswmTe OB ycnosws, baHkaTa
MOXe [a NpaBW 13sBNeHUs 1 Ype3 NyGAMKyBaHe Ha onpefeneHunTe 3a ToBa MecTa B 6aHKoBWTe cv 0DUCH, KaKTO W Ha UHTEPHET CTpaHMLaTa
cn: www.dskbank.bg.

11.3. Tpy NpoMsHa B MHPOPMALLMATE, AaHHUTE UAW LOKYMEHTUTE, NPefocTaBeHn oT KnMeHTa Npu ycTaHoBABaHe Ha OTHOLEeHWs ¢ baHkaTa
UM Cneq, TOBa, BKINKOYUTENHO B NOCOYEHNs adpec 3a KopecnoHAeHU s, KIMeHTbT e AbXeH NMcMeHo Ja ysedoMu baHkara 3a npomsHara
B 7-AHEBEH CPOK OT HACTBLMNBAHETO I, KAKTO U Aa NPeACTaBX CbOTBETHUTE AoKasaTeNcrea/nOKyMEHTH 3a Heq, ako TakuBa ca n3paneHw. o
YBEAOMSABAHETO NO NPEAXOAHOTO U3pedeHme, BCUYUKM YBEAOMAEHWS, NOKaHN W APYrv CbOBLLEHWS, M3NPaTeHW Ha NOCIEAHWS M3BECTEH Ha
BaHkaTa afpec 3a KOpeCnoHAEHL WS, eNekTPoHHa noLLa unm TenedoH (BKN. MOBUAEH), ce cunTaT 3a NosydeHu.

11.4. KnneHTbT ce 3a4b/1XaBa 4a yBeaoMn baHkaTa 3a BCska NPpOMSsHa B NPaBHUA My CTaTyT, KakTo W NpW NpOMAHA Ha MLlara, KoUTo nMat
NpaBo Aa ro NpefcraBnsBaT U/WNKM Aa ce pasnopexnar CbC CPefcTBaTa Mo CMeTKUTe My. Te3W MPOMEHW UMAT Chna no OTHOLIeHWe Ha
BaHkaTa camMo OT MOMEHTa, B KOMTO T8 € B1na NMCMeHO yBelOMEHa 3a TsX, BKIIOYMTENHO W B ClydanTe, KOrato NpoMeHuTe Noanexat Ha
BMWCBaHe W/UNW OnoBecTABaHe B Ny6IMYEH PErncTbp.

11.5. Mpn npomsHa Ha nuMuaTa, KOWUTO MMAaT MpasBo MO 3aKoH [a npeacrasnsasar KrnveHTa, ce npekpatsasar npasara 3a LOCTbM [0
€eKTPOHHWTE KaHanW Ha 3anuMuyeH/ocBoOOAEH 3akOHeH NpeAcTaBWTes, HO Ce 3anas3saT npaBata 3a [OCTbN Ha HaAnexHo
YNbAHOMOLLEHUTE OT HEro NoTpeduTeny, 0cBeH ako KNMEHTBLT He 1 OTTENM M3pWUYHO. 3aKOHEH NpencTaBuUTen, KOMTO He € 61 HaanexHo
naeHTubULMpaH oT baHkaTa CbriacHo T. 8 BP. € T. 5, He MonydyaBa aBTOMAaTUYHO NPaBO Ha MON3BaHe Ha UHCTPYMEHTUTE 3a oTAaneveH
LOCTBIM O CMETKa.

11.6. p1 NouckBaHe OT CTpaHa Ha baHkaTta, KNUeHTLT e ANbXeH Aa 1 NpefocTaBy akTyanHu gaHHW U MHGopMaumus unn ga noTsbpam
akKTyanHocTTa Ha faHHUTe v nHGopMauunaTa, ¢ kowTo baHkaTa pa3nonara 3a Hero.

12.B cnyyal 4e M3UCKyeEMW CbrflacHo AeWcTBallWTe 3aKOHOBM pasnopeabu, UnW AOMbAHWTENHO NOWCKaHW OT cTpaHa Ha baHkata
LOKYMEHTW, BKIIIOYWUTESTHO MO OTHOLUEHWE NMaTeXHW HapexAaHws, 3afBsBaHe W MPOMAHA Ha MOM3BaHW NPOLYKTWU/ycnyrn wunu
aKTyanmsmpaHe Ha Beye NMoLafeHV TakmnBea, ca NpeacTaBeHn oT KnueHta no efiekTpoHeH MbT, TOW € A/TbXeH Aa CbXpaHaBa OpuUrmHanmre
Ha Taka M3npareHuTe SOKYMEHTU 1 [a r1 NpefocTass Npu NouckBaHe OT cTpaHa Ha baHkara.

13. Hacroswute OB YCroBUA ca LOCTBMNHW W Ce NPefocTaBsT NOCPEACTBOM MyONUKYBAHETO MM Ha WHTEPHET cTpaHuuaTa Ha baHkata
(www.dskbank.bg), kaTo KnveHTsT MMa Npaso No BCIKO BpeMe Ha AeicTBue Ha [Jorosopa fa rv U3Ternu oT Tam, B HENpoMeHseM BUL,
KakTo 1 Npun NouckBaHe Aa Nosydun CbLUMTE Ha XapTWUeH HOCUTEN, akTyanHW KbM JaTata Ha U3TernsHeTo/MpefocTaBsaHeTo UM.

[. NpenocraesHe Ha uHbopMauUs 3a U BbB Bpb3Ka C MON3BaHW NPOAYKTU U yCnyru

14. HanwnyHocTTa no pasnnallatenHa cMeTka v U3BbpLUIEHUTE Onepauuy no Hes ca 6aHkoBa TaliHa. CBefleHVst No cCMeTkaTa ce AaBaT camo
Ha 3aKOHHWTE NpeacTaBuTent Ha Knvexta, Ha NoTpebuTen B eNeKTPOHHUTE KaHanW CbC CbOTBETHW MPaga, Ha N1lia, KOUTO Bb3 OCHOBA Ha
YMb/IHOMOLL@BaHe, M3BbPLIEHO B YCTaHOBEHA OT HOPMATWMBEH akT Gopma, UMaT npaBo Aa ro npeacTaBnsBar, Uy no yCTaHoBeHWs oT
3aKoHa 3a KpefIUTHATE WHCTUTYLLMW WAV B APYT NMPUIIOXUM HOPMaTUBEH akT pefl. CBefleHs 3@ HanuyHWTe cMeTky Ha nodviHan KnueHt (B
cryyait ye Tol e efHONMYEH TProBeL, UMK NLE, yNpaxHsBallo ceoboaHa npodecns/3eMelenckv Npov3BOAVTESN/3aHasTuns), ce fagat
Ha HacnefHWLMTE My KbM W CNefl 1aTaTa Ha CMbPTTa, Cef, NpefcTaBaHe Ha yIOCTOBEPEHWE 3@ HAacNeqHULM UMK 3aBELLaHNE.

14.1. VHdopmMaumsTa no T. 14 Moxe fa 6bie npefocTaBeHa 1 Ha n3bpaHu oT KnveHTa A0CTaBYMLM Ha NNATEXHW YCIYTi No NpefocTaBsHe
Ha VHbOPMaUWs 33 CMeTKa /W Mo UHULMKUPaHE Ha nnallaHe, B clydal ye KnveHTsT e gan cbrnacie 3a ToBa, v CMeTKaTa € [0CTbHa
upes MHTepHeT 6aHKMpaHeTo Ha baHkata.

14.1.1. MNpw Hanuuve Ha cbrnacue no T. 14.1., baHkata MoxXe Aa NpeaocTaBs W Ha ApYr A0CTaBUYVK Ha MAaTeXHW YCIyr NOTBbpXAeHVE
[anu cyMa, CbOTBETCTBALLA Ha MraTexHa onepauus, HapedeHa ot KnveHta Ypes M3non3eaHe Ha 6aHKoBa KapTa, e Haln4Ha no cMeTka Ha
KnveHTa, 40 KOSTO TOW MMa AOCTbN YPe3 HAKOW OT eNeKTPOHHUTE KaHanu Ha baHkata. MoTBbpXAEHUETO NpeAcTaBsiBa cCamMo NoNoXUTENeH
WK OTpULaTEnNeH oTroBop, 6€3 fa ce NPefocTaBs V3BNeYeH e 3a HalMYHOCTTa U M3BbPLUEHWTE MO CMEeTKaTa onepauuu. MNpy novckeaHe
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OT cTpaHa Ha KnueHTa, baHkata My npefiocTass MAEHTUUKALMOHHIUTE JaHHU Ha LOCTaBYMKa Ha NIATEXHW YCIyri, KakTo U NpefocTaBeHus
OTroBOP.

14.1.2. Cunta ce, Ye KNWeHTLT € HaanexHo YBeAOMEH W e nonyunn wHpopmauuata no T. 14 1 T. 14.1., Korato cnef HafnexHo
YCTaHOBSABaHE Ha MAEHTMYHOCTTE, MHbOPMaLMsTa e NpefocTaBeHa Ha CbOTBETHMS AOCTaBYUMK HA MAaTEXHM YCIyry.

14.1.3. C noanu1ceaHe Ha AOrOBOP 3a M3fdasaHe v obcnyxBaHe Ha GaHkoBa kapTa KnuWeHTbT 4aBa CBOETO Chriacue kapToabpxaTen/v Ha
OCHOBHa W Ha AOMbHUTENHA KapTa Aa nosyqasar MHPOpMaLMs 338 HanMuHoCTTa No BaHkoBaTa CMETKa, LOCTbMBaHa Ype3 u3naneHara
AebuTHaTa KapTa, KakTo 1 3a onepaLunTe, OCbLLECTBABAHM €AMHCTBEHO YPe3 W3MOM3BAHETO Ha Tasw KapTa.

14.2. baHKaTa 13roTBs WU3BEYEHWA 38 HaIMYHOCTTa K M3BbPLUEHWTE onepaLmmn no pasnallarenHara cMeTka 3a BCekW [ieH, B KOWTO UMa
ABVXEHWE NO Hesl, KoUTO KIMEHTHT MoXe fia NofydW Npu nouckeaHe B opuc Ha baHkaTa, ¢ noleHcka npatka Ha NoCoYeH OT Hero agpec
nnw yropopeHus B Jorosopa HaduH. M3BneveHunsata ca AOCTbMHW 38 KIIMEHTUTE W B €NeKTPOHHWTE KaHanu Ha baHkarta,

14.3. baHkaTa npefocrass Ha KnveHTa TekyLlia MHPOPMaLMs 3a HaNMYHOCT, OBUXEHWE Y M3BBPLUEHM NNaTEXHW onepaumv no cMeTku (B
T.M. M CMETKa 3@ €NeKTPOHHWM NapW) W 4pe3 enekTpOHHWTE KaHamu Ha baHkaTta, kaTo MHdopMauwsTa 3a nnaTtexHuTe onepaumu ce
NpefocTaBs B AeH: Ha 3a[b/IXaBaHETO Ha CMETKaTa 1 e AOCTbMHA U Cnef Tasu data no pefa, HaunHa 1 NepuoAnYHocTTa, NpeiBuaeHn B
[orosopa v HacToswmuTe OBLWKM YcnoBus.

14.3.1. Cyuta ce, Ye KNMEHTLT € NoAyunn 1 € HaanexHo YBeLOMEH 3a uHbopmaumata no 1. 14.2. 1 1. 14.3, Korato cfef, HelMHOTO
npefocraBsHe B npodwna Ha 3akoHeH npefacTasBuTen wUnw noTpebuten Ha KnveHTa ¢ NpefocTaBeHy 3a TOBa MpaBa B CbOTBETHMS
€NeKTPOHEH KaHan, HAKoe OT MOCOYeHWTEe NMLA € OCbLLEeCTBUNO BXOA 3a W3MOM3BaHe Ha YCyruTe Ha KaHana uype3 BbBexJaHe Ha
noTpeduTencko 1Me 1 Napona.

14.3.2. TekyLwla MHOPMaLLMs 3a HANWYHOCT NO CMETKa MoXe fia 6bAe NpefocTaBeHa W B pa3nucka oT ATM TEPMUHANHO YCTPOUCTBO, KOETO
NoaLbpXa TakaBa QYHKLWOHAMHOCT, KaTo ce cumTa, e KIMEHTHT e monyumn mHpopMaumMaTa ¢ nonyvasaHe Ha pasnvckata oT ATM
TEPMUHATHOTO YCTPOICTBO.

14.4. KNWeHTBT ce c4u1Ta HaANexHo yBeAOMEH 3a W3BbPLUEHWTE NNaTEXHU ONEpaLmmn No CMETKM cnef, nosyyasaHe Ha vHpopmaumsTa no
T.143. 1 14.3.2.

14.5. Mpepcrasnsasalumte KnveHTa Unm ymbaHOMOLLEHM OT TAX NUUa MoraT Aa nofyyasaT MHbOpMaLMs U Ype3 TEKCTOBW CbobLLEHNs B
cryyalt Ye 3asBAT ycayraTta v nocovat Homep Ha MobuneH TenedoH, Ha KoUTo Aa 6bAaT M3npallaHn cbobLLeHumsTa.

14.6. B cnyyain Ye 3akoHeH npepfcrasuten/notpeburen Ha KnueHta npemMuHe KbM Apyr MoOUAeH onepatop, HO 3anasu HoMepa cv, ToW €
ANbXEH CBOEBPeMEHHO fa MHbopMupa BaHKkaTa WM Aa NMpPOMEHW KOga Ha MOOWIHMA CW onepaTop Ype3 enekTPOHHWTE KaHanu Ha
BaHkata. B npoTuBeH cnyval ce npunarar nocneguumre noT. 11.3.

14.7. baHkaTa He KOHTpOIMpa NofydyaBaHeTo Ha M3npaTeHn Ao KnveHTa TEKCTOBM CbOOLLEHMS W HE HOCM OTFOBOPHOCT, KOraTo nopaam
He3aBWCELLM OT Hefl MPUYWHW, KaTo HanpUMep - NMNca Ha AOTOBOPHM OTHOLLEHUS Ha KnneHTa ¢ MOBUAHK onepaTopu W/vin AoCTaBumnLy
Ha TEeNeKOMYHWKALUMOHHW/WHTEPHET YCIyr, MOPaay TEXHUYECKU MPUYKMHKM, CBBbP3aHU C MOBWHWS onepatop W/WAM LOCTaBYMK Ha
TENEeKOMYHUKALWNOHHI/UHTEPHET YCIIYTM WM TEXHWYeCkTe CpeacTBa Ha KnveHTa (Hanmpumep nvnca Ha obxsaT, POYMWHT MOKpUTME,
VHTEPHET Bpb3Ka, M3KNoveH TenedoH 1 ap.), KIMEHTHT He Nonyum 1M Nomydu CbC 3aKbCHEHME M3NPaTEHOTO TEKCTOBO ChOOLUEHME,
14.8. KnneHTUTE, 3a9BUAM Aa NonyyaBaT TEKCTOBM ChOBLLEHMS, CE CUNTa, Ye ca YBEAOMEHMN CbC CbOBLLEHMETO 3a NPeAoCTaBeHaTa B Hero
MHGOPMaLKS, B TOBA YMCNO 38 M3BbPLUEHA OMepaLys v 3a HennateHa cMeTka 3a ycryra.

14.9. Joctbn fo MHGOPMaLWOHHM ¥ APYTv YCITyr MO NpefocTaBAHW oT baHkaTta NpoaykTi 1 ycryri, KnueHTsT nma v upe3 obaxaaHe Ha
TenedoHa Ha Call Center,

14.10. baHkaTa MMa NpaBo Aa 13npallia TEKCTOBM CboOLLEHMS 3a NPoMOLLMKW, obepTH 1 NpeanaraHi oT baHkaTta NpoayKTH W yCyri, cpeLLy
koeTo KnneHTbT MoXe fa Bb3pa3u Ha TenedoHa Ha Call Center: 0700 10 375/*2375 wnn Ha e-mail agpec - call_center@dskbank.bg.

IIl. JINXBW, TAKC, KOMNCNOHN N1 OBMEHHI KYPCOBE

A. Takcn 1 KoMmncuoHn

15. KnMeHTHT ObXM 3anallaHe Ha Taka U KOMUCUOHW, CbriacHo Tapydara 3a NMXBUTE, TaKCUTe Y KOMUCUOHWTE, KouTo baHkata npunara
MO W3BLPLIBAHW yciyrn Ha KnueHTn (HapudaHa oTTyk HataTek ,Tapwdarta”). Pa3mepbT Ha TakcuTe ce onpefens cbrnacHo Tapudarta,
[elcTBalla KbM AataTta Ha cbOrpaHe Ha TakcuTe M KOMUCKOHWTE, CbOTBETHO - KbM [aTaTa Ha M3BbpLUBAHE Ha onepauwaTa/ycnyrata, BbB
Bpb3Ka C KOATO Ca Ab/DKMMW. Ha ocHoBaHue un. 67, an. 4 3MYMNC 1 B OTKNOHEHWe Ha Yn. 68, an.1 oT CblUMs 3akoH, baHkata Moxe Aa
HaYMCNsABa Takca W 3a NpefocTaBaHe Ha KmeHTa Ha M3BnedeHne 3a Hanm4HoCTTa U W3BbpLUEHTE onepauum no pasnnallarenHara cMeTka
cbrnacHo Tapwdara, [eicTBalla KbM faTata Ha chOupaHe Ha TakcaTa. Tapudata Ha baHkaTa e [oCTbMHa 3a Cnpaskvi U MHbopMauns B
BaHkoBWTe 0UCK U Ha UHTEPHET CTpaHuLaTa Ha baHkata (www.dskbank.bg).

15.1. KNMEHTHT e [UTbXeH Aa OCUTypsiBa HanMyHOCT Mo CBOUTE CMETKM 3a ChbOMpaHe Ha TakauTe U KOMUCUOHUTE 3a ONepaLynTe v ycnyrute
noT. 15.

15.2. Bv3 ocHOBa Ha npepocraBeHn ot KnveHTa cbrnacus B LOrOBOPW 3a NPOAYKTW/YCnyru, ckitodenn ¢ baHkara, unm B Apyri nucMeHn
LOKyMeHTW, baHkata cbbrpa ciyxebHo AbIkMMUTE OT KIMeHTa CyMu Mo BCUYKM, CKIIOYEHW ¢ baHkata AOTrOBOPU OT HanWYHOCTTa Mo
cMeTKaTa, KOSTO y4acTBa B onepalimsta (BKI1. MpW M3Non3BaHe Ha 6aHKOBa KapTa — OT CMeTKaTa, KbM KOSITO € W3JafieHa kapTaTta), CbOTBETHO
0T nocodeHa oT KnueHta pasnnallartenHa CMeTka B ClydanTe, Korato onepauunTe ca U3BbpLUEH Mo CNeLnanHin CMeTKV 3a CbXpaHsiBaHe
Ha YyXau cpeacTea (CMeTKa 3a CbXpaHeHWe Ha kanuTtan, cMeTku no un. 23 oT 3MYMC, cveTkn ,Baydepy 3a XpaHa” v 4p.), KaKTo 1 OT BCUYKM
OTKPUTWU Ha HeroBo MMe B baHkata pasnnaliatenHn CMeTKW, B fieBa W YyXAeCTpaHHa BasyTa, BK/1. CMETKM 33 €IeKTPOHHWN Napw, Kato
[bIIKMMaTa cyma ce npeBanytupa no ¢ukcvHra Ha bBHB 3a cboTBeTHaTa BanyTa B AeHs Ha cbbupaHeTo. baHkaTa ysenomsBa KnveHTa 3a
OCHOBAHWETO, pa3Mepa v AataTa Ha CbOpaHWUTe CyMW C U3BMIEYEHMETO MO CMETKaTa.

15.3. baHkaTta 1Ma NpaBo [ia CTUMYNMpa CBOWTE KIIMEHTW Ype3 MpUIaraHeTo Ha OTCTBIKW OT TakcuTe UK APYTX CneumnanHmy yenosus rno
M3MNOSI3BAHWUTE OT TAX NPOOYKTN U YCIYTW.

15.4. MNpu cMsiHa Ha NpUNOXMMUWs TapyudeH nnaH HOBWAT pasMep Ha MeceyHaTa Takca 3anodBa [a ce chbOupa B Kpas Ha KaneHAapHus
MeceLl, B KOWMTO € U3BbpLUEHa NpoMsHaTa. [poMsaHaTa B TakcuTe 3a HapeeHW NPeBOM Ce M3BbPLUBA OT MOMEHTA Ha 3asBsBaHe NpomsHaTa
Ha TapudeH nnaH.

b. JInxsenu npoueHTn

16. Bupxy cymuTte No OTKPUTUTE MMATEXHN CMETKM C& HAYWCNABA NUXBA B pasMep Cbr1acHO TekyLUUTe IMXBEHW YCIOBUA KbM [atata Ha
HayucnsaBaHeTo, 06sBeHN B JIMxBeHWUs BloNeTUH Ha baHkaTa, KaTo rofULIEH NVXBEH NPOLIEHT 3@ CbOTBETHWS BUL, CMETKA U B CbOTBETHATA
BanyTa. JIxBaTa ce Ha4MCIsBa BbB BaslyTaTta, B KOSTO ce Boav cMeTkata. OCBeH ako B [loroBopa, Ui Ha Apyro MacTo B Hactoswmte O6um

3


mailto:call_center@dskbank.bg
http://www.dskbank.bg/

‘ ;', JCK B cia ot 01.08.2023 1.

ofp groug

YCNOoBWS He e NPefBUAEHO APYro, MXBaTa Ce HauNCABa eXeAHEBHO W Ce KanuTanuavpa B NOCNEAHUs AiEH OT BCEKU KaneHAapeH Mecel,
WKW NpU 3aKpWBaHe Ha cMeTkaTa. JInxsaTa ce n3uncnsea no Gopmynara 3a Npocra NMxea Ha 6asa 360 NVXBOAHM 3a rofMHa ¥ 30 NMXBOAHW
3a Mecell. MHpopmMaLms 33 NMXBUTE € LOCTbIHA Ha WHTEPHET CTpaHuuaTa Ha baHkata (www.dskbank.bg), kakto 1 B oducunTe Ha baHkata.

B. O6meHHU kypcoBe

17. Mpwn HapexaaHe (BKI. Ype3 MHCTPYMEHTH 3a oTAaneyeH AOoCTbN)/MoflydaBaHe Ha CyMU Ha NNaTexXHK onepaunn BbB BasyTa, pasfinyHa
OT BanyTara Ha CMeTKaTa, KakTo 1 Npu BpblLLaHe No cMeTKata Ha CyMu OT NpeBOoJ, HapefieH BbB BaslyTa, pas/iMyHa oT BanyTarta Ha cMeTkara,
cymaTa Ha onepauusTa/BbpHaTWs NpeBoL ce npesasnyTupa BbB BasyTata Ha cMeTkata Mo nocodeH B Tapudara BuA obMeHeH Kypc Ha
baHkaTa 3a cboTBeTHaTa onepauus M KaHan KbM AaTaTa Ha HapexaaHe/monydaBaHe/BpbluaHe. 3a onepaumn ¢ 6aHKOBM KapTw
NpeBanyTUpaHeTo ce M3BbLPLUIBA CbrnacHo 1. 17.3. ~ 1. 17.7.

17.1. IHpopmMaLms 3a CTOMHOCTTa Ha NpUAOXMMUTE OT baHkaTa BamyTHM KypcoBe e AOCTbMHa B 0dUCUTE, MHTEPHET CTpaHuuaTa Ha
BaHkaTa, cekums BanyTHa MHGOPMAaLIMA, KaKTo 1 B CyYald Ye Tesw yCayri ce 13non3Bar Ypes eflekKTPOHEH KaHan - B CbOTBETHMS eNeKTpoHeH
KaHar.

17.2. MoTpebuten, pasnonarall, CbC CbOTBETHW Npasa B VIHTEPHET 6aHKMPaHETO, MMa Bb3MOXKHOCT B PaMKUTE Ha 0bLLoTo paboTHO Bpeme
Ha baHkaTa (Lo 17:00 vaca) BbB Bceku oduumaneH paboTeH AeH 3a bbarapus fa ckiodm BanyTHa cAenka Ha npedepeHumnaneH sanyTeH
Kypc 3a cymMa paBHa Wav no-ronsma ot 5 000 eBpO WK TAxHaTa paBHOCTOMHOCT B CbOTBETHATa BanyTa, M3uMcneHa no GrkcuHr Ha BHB.
[oroBapsHeTo Ha npedepeHUmaneH BanyTeH Kypc € Bb3MOXHO 3a BanyTHWU ABOWKM (Hanp. eBpo/nes, Aonap/nes) OT KOTWpaHWTe oT
BaHkaTa BanyTW, MOCOYEHN Ha MHTEPHET CTpaHWLaTa i, cekums BanyTHa nHdopMaLwms. To Moxe fa O6be M3BbPLUEHO KaTO Ce MMAT Npensus
cnegHuTe ocobeHocTH:

17.2.1. Cenkara ce cynTa 3a CKioveHa ¢ ofobpsBaHe Ha BanyTHUS Kypc, npednoxeH oT baHkata, B cydald Ye no yyacrsallata B
onepauvaTa pasnnaliatenHa cMeTka MMa AocTaTb4Ha HanuuHocT, Korato pasmepsT Ha cymara e Hag 250 000 eAWHWUM 3a cliefHuTe
BanyTW: EUR, USD, GBP, CHF 1 AUD 1nv paBHOCTOMHOCTTa Ha Haz, 250 000 eBpO 3a oCTaHanuTe BasyTu, 3asBKkaTa Ha knveHTa ce 06paboTea
oT aunbp. CAenkaTa ce cyMTa 3a cKMoveHa ¢ ofo6psBaHe Ha MPeanoXeHus OT AWNbPa KYpC W Cnef BU3yanusmpaHe Ha cbobLieHue,
NOTBBPXKAABALLO YCMELHOTO CKAOYBAHE Ha caenkaTta. AKo chenkaTa He Obae cknodeHa, 3a fa 6ble NpeffoXeH HOB BanyTeH KypcC e
HeobXxo4MMO OTHOBO [a GbAe 3asBeHO XenaHuWe 3a Nokynka uan npoaaxba Ha CboTBeTHaTa BanyTa. CbC CK/loYBaHe Ha chenkara:
17.2.1.1. baHkaTa cnyxebHo 6nokupa Heobxoammata cyma. B crydall ye kpeaUTHUAT NpeBof no T. 17.2.1.2. He Obje HapeneH, cymata ce
oT6n0KMpa B paMk1TE Ha [0 [Ba Yaca cef kpas Ha obloTto paboTHo BpeMe Ha baHkaTa, a koraTo cfenkata 6bhe oTkasaHa, cymata ce
0T610KMpa aBTOMaTHYHO.

17.2.1.2. MoTpebuTenaT, MHULMWMPAN BanyTHaTa CAEMNKa, NoemMa 3afLb/KeHWe [a W3BbPLUM KpeaWTeH NpeBod Mexdy coOCTBEHW Ha
KnueHTa cMeTKM UM No cMeTKa Ha TpeTo Avue Ao 17:15 Yaca B fieHs, B KOMTO € cktodeHa caenkata no nokynko-npogaxta Ha Banyta.
Ako npeBopf, He Gbe HapeeH UKW caenkata 6be oTkaszaHa, 3a baHkaTa ce nopax/a Npaso Aa ckiouM caenka, obpaTHa Ha NoTBbLpLEHaTa
OT noTpebuTtens upes VHTepHeT BaHKMpaHeTo, No Kypc Ha baHkaTa 3a cboTBETHaTa BanyTa 3a TO3W feH, Ny6nnKyBaH Ha HelHaTa MHTEpHeT
CTPaHWLa, cekUns BanyTHa nHGopmaums. ObpaTHaTa cienka ce M3BbpLLUBa CbC CYMa, paBHa Ha CyMaTa, 33 KOSTO MbPBOHAaYanHo € NoCoueHo,
e ce xenae o6MeH Ha BanyTa. EBeHTyanH1 nedandu nnu 3arybu, peannsnpann B CNefcTBye Ha obpaTHaTa BasyTHa CLENKa, Ca 3a CMEeTKa
MK B nonsa Ha KnueHTa, 1 ce 0c4eToBOAsABaT NO CMeTKaTa My [0 2 paboTHW OHW Chef, CKIToYBaHETO Ha caenkaTa.

17.3. He ce 13BbpLUBA NpeBanyTpaHe 3a onepaumn ¢ 6aHKOBa KapTa, W3BbPLUEHW BbB BasyTa, CbBMajallia ¢ BanyTata Ha cMeTkata Ha
KnueHTa. 3a onepaunv ¢ 6aHKOBW KapTW, W3BbPLIEHW BbB BafyTa pa3fMuyHa OT Basyrata Ha cCMeTkaTa, cymaTa Ha onepauusta ce
npesanyTvpa oT BasyTara Ha onepawLusTa BbB BafyTata Ha CMeTKaTa CbriacHo oBMeHeH Kypc 3a KapToBW onepaLum, obsBeH Ha UHTEPHET
CTpaHWLaTa Ha baHkarta, cekums BanyTHa nHGopmMaLms, Kakto crejpa:

17.3.1. 3a cmeTkK B fleBa:

17.3.1.1. npwn 3a4b/XaBaHe Ha CcMeTKata Ha KrveHTta — oT BasyTata Ha onepauusta B 1eBa no Kypc NpoAasa 3@ KapToBW onepauun 3a
CbOTBETHATa BasyTa;

17.3.1.2. npw nosly4aBaHe Ha cymun — OT BasyTaTa Ha onepawluvsTa B J1eBa Nno Kypc KyryBa 3a KapToBW onepaLuy 3a CbOTBETHATA BanyTa.
17.3.2. 3a cMeTKM B €BpO:

17.3.2.1. npn 3a4b/XaBaHe Ha CcMeTKata Ha KrveHTta — oT BasyTarta Ha onepauusta B 1eBa rno Kypc NpoAasa 3@ KapToBW onepauun 3a
CbOTBETHATa BaslyTa 1 OT fieBa B €Bpo Mo KypC KynyBa 3a KapToBu onepauun Ha baHkara;

17.3.2.2. npu nofly4asaHe Ha CymMy — OT BaslyTaTa Ha ornepauunsTa B JieBa no Kypc KynyBa 3a KapToBKW OMnepaLun 3a CbOTBETHATA Banyta u
OT NeBa B €BpO MO Kypc NPoasa 3a KapToBW onepauun Ha baHkara.

17.3.3. 3a CMeTKM B LLATCKW Jonapu:

17.3.3.1. npu 3a4b/XaBaHe Ha CcMeTKata Ha KnveHTta — oT BasyTarta Ha onepauusta B J1eBa no Kypc NpoAasa 3@ KapToBW onepauun 3a
CbOTBETHATa BaslyTa W OT fieBa B LLATCKX [onapy No Kypc Kymnysa 3a KapToBu onepauun Ha baHkara;

17.3.3.2. npu noflyyasaHe Ha CymMy — OT BaslyTaTa Ha ornepauysTa B J1eBa Mo Kypc KynyBa 3a KapToBW OMnepaLun 3a CbOTBETHATA Banyta u
OT NeBa B LLATCKX [onapy No Kypc Npofasa 3a KapToBK onepaumn Ha baHkara.

17.4. 3a onepalys BbB BanyTa, 3@ KOSTO He ca 0OsBEHM OOMEHHW KypCcOBe 3a KapToBW onepauvi Ha baHkaTa 3a Tasw BanyTa, cymarta Ha
onepauusTa ce npepanyrpa oT BanyTaTa Ha onepauuaTa BbB BanyTata Ha CeTb/IMEHT cMmeTkata Ha baHkara (eBpo) Mo Kypc, onpeneneH
338 CbOTBETHUS [EH OT MeXAyHapoAHWTe kapToBv opraHvsauuv (MasterCard International, VISA International vnu opyrv, no-HartaTbk
HapudaHn ,MKO™), n baHkaTa npeBanyTupa nonyyeHaTa no cMeTkaTa 1 Cyma BbB BasyTata Ha cMeTkata Ha KnveHta:

17.4.1. 3a cMeTKM B NeBa:

17.4.1.1. npw 3a0b/IKaBaHe Ha cMeTKaTa Ha KnneHta — oT eBpo B J1eBa N0 KypC Npo4aBa 3a KapToBK onepaLnn 3a espo;

17.4.1.2. Npw noJly4aBaHe Ha cymn — OT €BPO B f1€BA MO KypC KyMyBa 3a KapToByW onepaLun 3a espo.

17.4.2. 3a cMeTKM B €BpO:

17.4.2.1. npw 3a0b/IKaBaHe Ha cMeTkata Ha KnmeHTa — cMeTKaTa ce 3a4b/xasa ¢ uadncneHara ot MKO cyma OT CeTb/IMEHT;

17.4.2.2. Npwn nofly4aBaHe Ha Cymn — CMeTKaTa ce 3aBepsisa ¢ usdncneHara ot MKO cyma oT ceTbiMeHT.

17.4.3. 3a CMeTKM B LLATCKW Jonapu:

17.4.3.1. npn 3a4b/1XaBaHe Ha cMeTKata Ha KnuneHta — oT eBpo B NeBa Mo Kypc NpoAasa 3a KapToBW onepauluy 3a eBpo U OT J1eBa B
LLaTCK1 [onapy no Kypc KymyBa 3a KapToBW onepaunn 3a WaTtcky fonapw;

17.4.3.2. npy nony4aBaHe Ha CyMW — OT €BPO B J1€BA MO KYPC KyMyBa 3a KapTOBW ONepaLn 3a €Bpo 1 OT J1eBa B LLATCKX ONapy no Kypc
npojasa 3a KapToBW onepaLi 3a WaTcku Aonapu.
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17.5. 3a onepauus ¢ 6aHKoBa kapTa WU3BbpLUEHa B IeBa W C BaslyTa Ha CMeTkaTa pasfiMyHa oT fieBa, cymata Ha onepauwsTa ce npesanyTupa
OT /1€Ba BbB Ba/lyTata Ha cMmeTkata Ha KnneHra:

17.5.1. 3a cMeTKM B €BpO:

17.5.1.1. npw 3a0b/IKaBaHe Ha cMeTkata Ha KnmeHTa — oT nesa B €Bpo Mo Kypc KyryBa 3a KapToBK onepaunn Ha baHkata;

17.5.1.2. npwn nosly4asaHe Ha cymun — OT JiIeBa B €BPO MO KypC NPpoJasa 3a KapToBy onepauunn Ha baHkara.

17.5.2. 3a cMeTKM B LLATCKW Jonapu:

17.5.2.1. npw 3a0b/IKaBaHe Ha cMeTkata Ha KnneHTa — oT N1eBa B LLATCK1 Jofapy No Kype KyryBa 3a KapToBu onepauunv Ha baHkara;
17.5.2.2. npw nosly4asaHe Ha cymu — OT N1€Ba B LLATCKX JONapW MO KypC NpoJasa 3a KapToBW onepauunn Ha baHkara.

17.6. lNpv oTmsHa (reversal) Ha onepaLig, U3BbpLUeHa BbB BasyTa pasfnyHa oT BaslyTata Ha CMeTKaTa, Npy npesasyTupaHeTo ce npunarat
KypcoBeTe, NMPpUIoXeHW oT baHkata npu 0Cc4eToBOASBAHETO HA onepaLusTa.

17.7. 3a onepauuu, Npy KOUTO KAWEHTBLT € NpUen BanyTa W CTOMHOCT Ha NraTexHaTa onepauus, npeanoxenn o baHkata, o6cnyxsalla
TepMuHanHoTo yctporictso (Dynamic Currency Conversion) ce npunara cnegHoto:

17.7.1. 33 cyma v BanyTa Ha onepauuata ce npuemar cymarta u sasnyrtarta, noTebpAeHu oT KnneHtra B MOMEHTa Ha onepaumsara, karo ce
npwnara peasTno 1. 17.3. ~ 1. 17.6,;

17.7.2. LOCTaBYMK Ha NnaTexHu ycnyri, obcnyxsall ATM 1 MOC TepMUHaNHO YCTPOMCTBO, MOXe [a NpUOoXMW Takcu 3a npesanyTrpaHe
Ha NaTeXHUTe onepauni, U3BbPLUEHN Ha TEPMUHANHATE YCTPOMNCTBA. Korato TepMUHANHUTE YCTPOMCTBA C& HAMWUPAT Ha TEPUTOPUATA Ha
EBponelick1s Cbio3, CbOTBETHUAT LOCTABYUMK Ha NaTeXHW ycnyrn 61 cnensano Aa 0bo3Hauasa TakcvTe KaTo NpoLUEeHTHa Haabaska cnpsmo
nocnefHunTe HanuyHK pecdepeHTH 0BMeHHK KypcoBe Ha eBpoTo Ha EBponelickata LieHtpanHa baHka (ELLE).

lIl. PASMNALLATEJTHU CMETKN

A. Q6L NMONoXeHus

18. PasnnaluatenHara cMeTka e BWA NnnartexHa CMeTKa, BOLEHa Ha UMEeTO Ha Mofi3BaTtes Ha NiaTteXHW YCnyri — TUTYNap Ha CMETKaTa, B
HacToswmMTe OBLUM YCoBUS HapWJaH ,KNneHT", KOATO ce M3N0I3Ba 3a NNAaTEXHW onepawmm, 1 No KOATO ce NPefocTaBAT NNaTeXHW yeyru,
18.1. baHkaTa OTKpMBa W CKNKOYBA AOMOBOPM 33 Pa3nnaLlaTenHv cMeTKy, HepasaerHa 4acT oT KoUTo ca HacTosawmuTe OBLLKM yenoBus, cpes
kouTo: @) CTaHLapTHa pasnnaliatenHa cMeTka; 6) PasnnaliatenHa cMeTka Ha 3acTpaxoBaTeneH 6pokep; B) [loBepuTenHa ,eckpoy” cMeTKa;
r) CnelwanHa pasnnallatenHa cMeTka Ha dacTeH cbiebeH uanbaHWTen; B) ChneumanHa pasnnallatenHa CMeTKa Ha HoTapwyc; X)
CneunanHa pasnnawiatenHa cmeTka Ha  a[BoKaT/afBokaTcko Apyxecrso; 3) PasnnawlatenHa CMeTKa Ha  3emMefdencku
npou3BoAMTEN/CToNaHWH; 1) OcobeHa CMeTKa Ha KMWMEHT, 3@ KOTOTO € OTKPWTO MPOW3BOACTBO MO HECHCTOATENHOCT; K) JIMKBMAALMOHHa
CMeTKa Ha KIMeHT, 06BeH B NMKBMAALMA 1 4p.

18.2. Tpu cknoyBaHe Ha AOroBoOp 3a cMeTka baHkata npepocrtass Ha KnveHTa MexayHapoaHus Homep Ha cmeTkata (IBAN) v 6msHec
naeHTUdUKaLoHeH koa Ha barkata (BIC).

18.3. [natexHu ycnyrn ce npegoctaBsaT W NaaTexHu onepaunn ce WsnbiHABaT 40 pasMepa Ha LOCTbMHATA HaNMYHOCT MO CMETKara,
dbopMurpaHa oT coBCTBEHM CPEACTBA Ha KNMEHTa U KPEAMT - 0BbPAPAdT, KO MMa NPEAOCTaBeH Takba.

18.4. HannyHocTTa No cMeTkaTa € Bb3MOXHO [a ObJe NpeBuLLEeHa B PE3yNnTaT OT cbbupaHe Ha AbXUMU TaKCW U KOMUCHOHMW, U3MbHEHUE
Ha HapeLeHu onepaumu (B TOBa YMCIO 1 ONEPALMY, 38 M3NBIHEHME Ha KOMTO KNMeHTBT € fan cbrracve Ha nonyyarens, Kakto v od-naiH
onepaumn), BKIIOYUTENHO WM Ype3 WMHCTPYMEHT 3a oThanedyeH focTbn W ap. KoraTo no cMeTkata vMMa AOroBopeH oBbpapadT,
npesuLLEeHKETO ce oQOpMs KaTo HepaspelleH oBbpapadT, KOWUTO Ce ONMXBsBA C AOrOBOPEHNS NIMXBEH NPOLLEHT 3a KpeaunTa — oBbpapadT
W caHKUMOHWPaLLa HapbaBka 3a 3abaBa. KoraTo no cMmeTkara HaMa [oroBopeH oBbpApadT, NpeBMLLEHNETO ce 0POpMS KaTo HepaspeLleH
0BbpApadT, KOMTO ce 0AMXBABA C GWKCMPaH NIMXBEH MPOLEHT CbriacHo JluxseHus OloneTUH Ha baHkaTa, LeWcTsall, KbM faTaTa Ha
HauncnsBaHe Ha nvxsara.

18.5. KNMeHTbT € ANbXeH Aa noracv cymata Ha HepaspelleHus oBbpapadT He3abaBHO crefl y3HaBaHe Ha npesuLeHneTo. B crydaunTe,
KOrato NpeBWLLEHWETO e B Pe3yNTaT OT U3MbIIHEHNETO Ha HapeleHW oT KnneHTa onepaumu, ce c4nTa, Ye KNMeHTbT e y3Han ot MoOMeHTa
Ha nMojaBaHe Ha HapexAaHeTo 3a CbOTBETHaTa onepauus. baHkata ysegomssa KnneHTa 3a NpeBuLLeHNeTo ¢ Mece4YHOTO M3BedeH e 3a
JBVXEHWETO NO CMeTKaTa, KakTo 1 Ype3 LoCTbnHUTE B HTepHeT 6aHkvpaHeTo LCK LMpekT 1 MoBUAHUTE NpUAoXeHUs MHGOPMALMOHHY
yCnyru.

18.6. Cymute no T. 18.5. ce cbOupaT oT BCUYKM cMeTk Ha KnneHTa B baHkaTa Bb3 OCHOBa Ha NMPeAOCTaBeHO OT HEro Cbriacue.

b. lapaHTMpaHe Ha Bnoroeete

19. MNapuyHuTe cpeacrsa Ha Knnerta B barnka [JCK B fieBa 1 vyxaecTpaHHa BasyTa ca rapaHTUpaHi npuw ycrosuata 1 no pefa Ha 3akoHa
3a rapaHTMpaHe Ha BnoroseTe B GaHkuTe (3MBB). ®oHALT 3a rapaHTMpaHe Ha BNOroseTe B GaHKWUTE rapaHTMpa MbAHO M3NfallaHe Ha
CyMWTe MO BIIOTOBETE Ha efHO N1ue B efHa 6aHKa, HE3aBUCUMO OT 6pos U pa3Mepa UM, Lo obLy, pasmep oT 196 000 nB.

19.1. He ce npefocrass rapaHumns no BOroBe, Bb3HUKHANN WAW CBBP3aHW CbC CAENKN UMW OENCTBUS, NPeACcTaBNsBaLil U3nmpaHe Ha
napw no CMUCba Ha YA, 2 OT 3aKoHa 3a MepKUTe cpeLLy 13nvpaHeTo Ha napu (3MAM) nnu duHaHcpaHe Ha TEPOPM3BM MO CMKCBIIA Ha
3akoHa 3a MepkuTe cpellly GUHaHCMpaHeTo Ha Tepopuama (3MOT), ycTaHOBEHM € BAS3Na B CWNa Npuchbia. He ce v3nnawiat BNorose,
YMIATO TUTYASP He e bun naeHTudUUmMpaH cbrnacHo 3MITT, KakTo M MO KOWTO He e MMano onepauvy No HapexaaHe Ha BNOXMUTENs B
nocnefiHATe 24 Mecellia Npean Aartata Ha W3faBaHe Ha akT no un. 20, an. 1 ot 3[Bb v canpnoto no Bcska oT TaX € No-marko ot 20 fB.
19.1.1. He ce u3nnallaT rapaHTMpaH1Te pasmepu Ha BnoroseTe B baHkaTa Ha: @) Apyr1 GaHKu, KOrato ca HanpaBeHu OT TAXHO UMe 1 3a
TAXHa cMeTKa; 6) GUHAHCOBM UHCTUTYLMW NO Yl 3 OT 3aKOHa 3a KpeoUTHUTE WHCTUTYLWW; B) 3acTpaxoBaTenn v npesactpaxoBatesin no
un. 12 o7 Kofekca 3a 3acTpaxoBaHeTo; I) NEHCUOHHOOCUTYPUTENHI APYXeCTBa U QOHLOBE 38 33Ab/BKUTENHO W LOBPOBOHO NEHCUOHHO
OCUrypsiBaHe; J) WHBECTULMOHHW MOCPEdHULM; €) KOMEKTUBHW WMHBECTULMOHHM CXEMM, HALMOHANHW WHBECTULMOHHW (OHLOBE,
anTepHaTMBHM UHBECTULMOHHW GOHLOBE U APYXECTBa CbC CneLvanHa MHBECTULMOHHa Len; X) B104XeTHN opraHu3aumnm no § 1, 1.5 oT
LOMBIHUTENHUTE pa3nopefdu Ha 3akoHa 3a NybnauuHWTe duHaHcK; 3) DoHOa 3a KOMNeHcupaHe Ha uHBecTuTopuTe, ®oHOa 33
rapaHTMpaHe Ha BforoeeTe B 6aHKWTe 1 [apaHLMOHHWS GoHL No Un. 518 oT Kofekca 3a 3acTpaxoBaHeTo.

19.2. baHkaTa npegocrass Ha Knverta MiHGopmaLMoHeH BoNeTuH, CbabpXall, OCHOBHa WHGOPMaLLMS OTHOCHO 3allvTata Ha BMOroBeTe,
npefu cknoysaHeTo Ha [oroBopa 3a pasnnallarenHa cMeTka v clef, CKMOYBAHETO MY Hak-Manko BEAHBbX roAnLWHo,
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V. TNIATEXHW YCIIYTA

A. O6LUM NONOXeHus, pefl U YCIoBUS 33 U3BbLPLIBAHE Ha MIaTEXHW onepauum

20. baHkaTta NpefocTaBs cNeaHUTe BUAOBE NNATEXHW YCIyrid: @) YCyri, CBbpP3aHi C BHaCAHE U TerneHe Ha napu B 6poli; 6) UanbiHeHne
W MofyYaBaHe Ha HanWyHW NapuYHW NpeBOAM; B) M3MbIHEHME W MOMydYaBaHe Ha KPeAWTHWU NMPEBOAW; T) M3NbMHEHWE W NnallaHe Ha
LOUPEKTHW OebUTW; ) N3NbIHEHWE Ha ONepaLyi C UHCTPYMEHTU 33 OTAarneqeH AOCTbM A0 CMETKA; €) YCIyri Mo MHULMMPaHe Ha nnallaHe;
X) yCnyrv no npeaoctaBsiHe Ha MHGOpMaLVs 33 CMeTKa.

21. HaumHbBT, peabT, YCNOBUSATa M CPOKOBETE 3a MPeLOCTaBAHE W U3MbIIHEHWE Ha NAaTEXHWUTE YCNyr ce CbAbPXaT B HacToawms Pasgen
V. ,JIIATEXHW YCIYTA", kakTo 1 B Pasnenwv ,MIHCTpyMeHTW 3a oTdanedeH gocrbn”, ,[0ebutHu v npeannateHn kaptv” v ,EnekTpoHHN
kaHanu" oT HactosmUTe OBV YCNOBUS, Ypexaally KOHKPeTHY 0cobeHOCTU Ha omnepauuuTe ¢ MHCTPYMEHTU 3a oTAanedyeH A0CTbM Uu
ypes [0CTaBYMK Ha NaTexHW YCIyr No MHULUUpaHe Ha nrallaHe,

22. baHkaTa nNpefocTaBs NnatexHa ycnyra camo Bb3 OCHOBa Ha MMaTeXHO HapexXAaHe, OTMpaBeHO KbM Hesl, C KOETO ce pasnopexpa
U3MbIHEHWETO Ha NnaTexHa onepauys.

22.1. baHkaTta 13nbHaBa NAATEXHW onepauln camo No HapexaaHe Ha KnveHTa unv ¢ npefgapuTenHoTo My Cbriacie 4o pasmMepa 1 npu
YCIIOBUSITa, MOCTaBEHW OT HETO, @ MPU onepaunn C UHCTPYMEHT 3a OTAanedeH OoCTbi - U cbobpasHo pasMepa Ha onpeaernieHnTe no Hero
NVMWTH, 8KO VIMa TakvBa, OCBEH NMPU NPUHYAMUTENHO U3MNbIHEHWE MO YCTaHOBEHUS CbC 3aKOHA Pefl U B CriydaunTe Ha cnyxebeH Kopuripaly,
npeBoA. JIUMUTUTE NpY onepauuy ¢ UHCTPYMEHT 3a oThanedyeH AOCTbM MoraT Aa 6baar onpefensHy U NPOMEHsHW OT 3aKOHHUS/Te
npeacraBuTen/v Ha KnueHta 6e3 cbrnacveTo Ha TpeTuTe NLa, ONpPaBoOMOLLEHM [a NMON3BaT CbOTBETHUS UHCTPYMEHT 33 OTAaneyeH AoCTb.
22.2. baHkaTa He criefin 3a 3aKOHOCboBPa3HOCTTa U He KOHTPONMpa NpefiMeTa Ha CrerkaTa, BbB Bpb3Ka C KOATO ce NPeflocTaBs niarexHa
yCIyra, OCBeH ako TOBa e NpefBUAEHO C HOPMATVIBEH aKT UIIN € YrOBOPEHO C OTAENEH [OroBop, CKIOYeH MeXy Hesl U KieHTa.

22.3. Hapexxnare/Cbrnacuve 3a M3BbpLUBAHE Ha NNaTexHW onepauny Moxe Aa Obae AafleHo: @) NMYHO Npeq cnyxuTten Ha barkata; 6) ot
Pa3CTosHWe - Ypes V3MOoM3BaHe Ha MHCTPYMEHT 3a OTAanedyeH A0CTbN A0 CMETKa; B) OT PA3CTOsHVE - Ype3 A0CTaBYMK Ha NNaTeXHW YCIyri
Mo UHALMKUPaHe Ha nnallaHe.

22.3.1. NnatexHu HapexaaHws no 1. 22.3., 6. ,a" Morat fa 6vaaT noaanaeHn B obuioTo paboTHo Bpeme Ha baHkata no 1. 1.

22.3.2. MnatexHu HapexaaHus no 1. 22.3,, 6. ,6" 1 ,B" MoraT fa 6bAaT NoAaBaHW 1 B IHW 1 YacoBe W 13BbH 06WOTO paboTHO BpeME Mo
T. 1., KaTo B neprofa 22:00 4. —~ 04:00 Y, ca Bb3MOXHU 3aTPyAHEHVs NOPaAyn YacTVYHW NpekbcBaHus B paboTaTa Ha enekTpoHHWTE KaHarnu.
22.4. Cnopep, v3bpaHus oT KnweHTa pef 3a nofaBaHe Ha NMnaTexXHO HapexAaHe/npefocTaBsHe Ha Cbrhacve, To cnedga Aa Obhe
noJafeHo KbM baHkaTa, kakTo cnefga:

22.4.1. KoraTo ce nofaBa npef CyxuTen Ha baHkata - NMcMeHo, NoAnucaHo oT KnreHTa Ha XapTUeH HOCUTEN UK B eNekTpoHHa GopMa
C ENeKTPOHEH NOAMUC;

22.4.2. KOTaTo Ce NOA3Ba YPe3 HAKOM OT eNeKTPOHHWUTE KaHanW Ha baHkaTa — MUCMEHO B enekTpoHHa GopMa (eNeKTPOHHO MaTexHo
HapexXAaHe) ¢ enekTpoHeH NoAnue;

22.4.3. koraTo ce nofaea 4Ype3 6aHKoBa kapTa ~ Ypes W3Mon3BaHe Ha NepcoHanuavpaHnTe CPeACTBa 3a CUTYPHOCT W/Wnu, cnopeq, cniyyas,
13M0N3BaHe Ha APYrv eNeMeHTU 3a YCTaHOBsABaHe Ha UAEHTUYHOCTTa Ha KnvenTa (Hanpumep: CW/CVC kof, UMe BbpXy KapTaTta, CpoK Ha
BaNMAHOCT);

22.4.4. KoraTo ce Nofaea Ype3 AOCTaBYMK Ha NaTEXHW YCIYr No UHALMMPaHe Ha NnallaHe ~ NMCMEHO B eNeKTPOHHa Gopma, NoAnMcaHo
C eNneKTpoHeH Noanuc.

22.5. HapexpaaHeTo/cbrnacveto ce nogasa no obpasel, M3roTeeH oT baHkata. Korato HapexJaHeTo,/CbrnacneTo ce nofaBa Ypes Unv no
MHULUMATUBA Ha nonydyatens (BKM. OTHOCHO onepauuy ¢ 6aHKOBa kapTa) UMW Ype3 [OCTaBYMK Ha MIaTEXHW YCIyru no UHUUMKUpaHe Ha
nratlaHe, To MoXe Aa e 1 no obpasel, Ha CbOTBETHWA MOJTyYaTes, PECNeKTMBHO A0CTaBYMK. HesaBMcUMMO oT v3bpaHus pef 3a noaasaHe
Ha nnaTtexHo HapexnaHe/cvrnacue, KnMeHTbT HOCW OTFOBOPHOCT 3a MOCNeAULUTE, HACTLMUAW B Pe3ynTaT OT HETOYHO MOMbIHEHU UMK
nofafeHy OaHHW B WX HEMPaBUIHO ChCTaBAHE Ha NaTeXHOTO HapexzaHe/cbrnacue.

22.6. OCBeH aKo Ha CbOTBETHOTO MACTO B HacTosmuTe OBLIM YCNoBUS € NpeABUAEHO APYro, HAPEXAAHETO CE CYMTA MOJyYeHO!

22.6.1. B Cbluns paboTeH [eH, KOrato HapexXAaHeTo € NPUETO B PaMKWTe Ha 06LoTo paboTHO BpeMe Ha baHkarta;

22.6.2. Ha cnepBalvs obuuvaneH 3a cTpaHata paboTeH AeH, Korato e npueTo U3BbH 06WWOoTO paboTHO Bpeme Ha baHkata wnv B
HepaboTeH AeH.

22.7. 3a ocurypsiBaHe Ha TOYHOTO U3MbIIHEHME Ha MMATEXHWUTE HAPEXAaHWs, B 3aBUCUMOCT OT BWAA NnaTtexHa ycnyra, KnueHTsT TpabBa
[a npefocraBu Ha baHkata Hail-manko IBAN 1nmn apyr yHuKaneH naeHtndukaTop Ha cMeTkata Ha nnatela, oT KOATO HapexJaHeTo TpabBa
na 6bae n3nbvnHeHo v/vunm IBAN vnn Apyr yHUKaneH naeHTGUKaTop Ha CMeTkata Ha nonydarens, Kosto Tpsabea fa Obae 3aBepeHa.
22.8. [natexHnTe HapeXaaHns ce M3NbAHsABAT 4O pa3Mepa Ha pa3nonaraemara HanWyHoCT No pa3nfallatenHata CMeTKa unn Ao pa3mepa
Ha [OrOBOPEHVs KpeouT, ako VMMa TakbB. He ce [0nyckaT YacTW4HW NpeBoAM MO OTAENHU MAaTexHW HapexaaHus. T1pyu HEeAOCTUT Ha
CPe[CTBa 33 M3Mb/HEHME Ha NNATEXHO HapexAaHe U ObMXMMaTa Takca 3a Hero He ce U3BbPLUBA YaCTUYHO U3MbIIHEHWE, C U3KITIOYEHVE
Ha CnyYuTe Ha W3MbIIHEHWE Ha cryxebeH Kopuripall npeBof. [1peBoaM, HeW3MbHEHU Nopaay HEQOCTUT Ha CPefCTBa KbM AataTa Ha
M3MbMHEHWE Ha HAPEeXAaHETO UMW Ha ApYro oCHOBaHWe No HactoswwTe OBLM YCNOBUS, HE Ce M3BBPLLIBAT, HE3ABMCUMO OT NOCeABallo
MOCTbNBaHE Ha CPEACTBE, C M3KIIOYEHWE Ha NEpUOLMYHM KpedUTHW npeBoAM ¢ ObAella [ata Ha M3MbJHeHWe - B ClydYail ye B
NPeAOCTaBEHOTO HapexXJaHe € MoCoYeH AOMbHUTENEH NEPUOL 3@ ThbpCeHE Ha CPeACTBa W B TO3W MEPUOL Ca OCUTYPEHU [0CTaTbYHO
CPe[CTBa 3a V3NbJHEHWE Ha CbOTBETHUSI MPEBO,

22.9. MnatexHuTe HapeXaaHus 3a nakeTHU nNpeBoay (NpeBoA Ha paboTHM 3anaTi Ha CYXUTENW, aBaHcu, NeHcun 1 ap.) ce obpaboTeat
MpW [OCTaTbYyHa HANMWYHOCT MO pasnnallatenHara cMeTka 3a 06LIMS pa3Mep Ha NakeTHUs nNpeBof. Mpy U3MbIHEHVE Ha NakeTeH NpeBoj,
B KOMTO Ce CbAbpka HapexXAaHe 3a NpeBof, KOWTo He Moxe Aa 6ble U3MbIIHEH, TOW Ce OTXBBPMA U Ce NMPEMUHABA KbM W3MbIHEHUE Ha
cnefBaliMTe No pef, B cnncbka. KnveHTsT nonyyasa obpatHa nHbOpMaLMs 3@ OTXBbPIeHUTE NPEBOAM.

22.10. naTexH1Te HapexaaHus ce U3MbAHABAT MO XPOHOMOMMYEH pef Ha MOCTbMBAHETO MM B baHkaTa. Korato garata Ha U3nbiHeHWe,
nocoyeHa oT KnveHTa, pecnekTMBHO AaTata Ha W3nbfHeHWe no T. 28.6., € paboTeH [eH - eHOKPaTHWUTE NPeBOAM, NOCTBNUAN C TeKyLLa
[laTa Ha HapeXAaHeTo, Ce U3MbMHIBAT NPeAN NPeaXxoAHO NOCTLNUMAM HaPeXAaH!s 3a NepUoANYHY NpeBoAM UK NpeBoav ¢ 6baella 1ata
Ha U3MNbIHEHWE,

22.11. KIMeHTBT He MOXe [a OTMEHM HapexJaHe 3a W3BbPLUBAHE Ha NNaTeXHK onepaunn cnef nonydaBaHeTo My B baHkata.

22.11.1. Crefi MOMeHTa Ha MofyYaBaHe Ha NnaTexHo HapexXaaHe, a B Crydald, Ye e YroBOpeH [leH 3a 6bello U3MbIIHEHWE - Cef, Kpast
Ha paboTHWS [leH, NpeaxoXAall, NoCoYeHUs OT KNWeHTa AeH 3a WM3Mb/IHeHWe, PECNEKTVBHO Cef, [aBaHe Ha Cbrracle Ha [0CTaBuKK Ha
MAATEXHW YCIyri Mo MHULMUPaHE Ha NiallaHe 3a U3BbPLUIBAHE Ha NaTEXHW onepaluiy, Ho Npeay 3aBepsiBaHe Ha CMeTKaTa Ha nonyJarens

6
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MK M3npallaHe Ha NpeBoAa KbM CbOTBETHAaTa NaTexHa cucrema, KNUeHTbT MoXe [a OTMEHWM HapeXAaHeTo CaMo CbC CbrilackeTo Ha
BaHkaTa, 3a KoeTo 3annalla Takca cbrnacHo Tapudata, AeNCTBaLLa KbM AaTaTa Ha oTMsHaTa.

22.11.2. KoraTo nnatexHaTa onepauwms ce U3BbpLUBa MO MHWLMATKBA Ha nonydatens (AMpekTeH AebuT v onepaumv ¢ 6aHKoBa kapTa) Unm
upes nonyyatens (onepaumn ¢ 6aHKoBa kapTa), KnmMeHTbT-nnarTel, He MOXe fia OTMeHs HapexaaHe cnef npefaBaHeTo My WK Cleq Kato
e Jlan cbrnacve 3a W3Nb/IHEHWe Ha onepauuvsTa B Non3a Ha nonydartens. Mpu avpekteH 4ebuTt KAMEHTBT, ako € nnaTel no onepauusra,
MOXe [a OTMEHW HapexXaaHe Hal-KbCHO A0 Kpast Ha paboTHUA AeH, NPEAXOX AL YroBOPeHWs AeH 38 334b/XaBaHe Ha cMeTkata My. Crefl
W3TWYEHETO Ha Te3W CPOKOBE, HO HE NO-KbCHO OT 3aBepsBaHe Ha CMETKaTa Ha nofyJatens, HapexaaHe Moxe Aa 6be OTMEHEHO Camo CbC
cbrnacueTo Ha baHkaTta 1 Ha nonyvartens. YabpxaHara 3a oTMeHeHaTa onepauus Takca He ce BpbLUa.

22.11.3. MocoyeHoTo B T.T. 22.11.1 1 22.11.2 He ce nNpunara B cydante Ha He3abaBHM NaLiaHus,

22.12. C npremaHe Ha HacToswmTe OBLKM ycnosus KNeHTbT ce 3aibxaBa fa CbAeNCTBa Ha baHkaTa npy Bb3HWKBaHe Ha HeoOX04UMMOCT
OT W3ACHABAHE Ha M3BbLPLUBAHWTE OT Hero 6aHKOBW onepaLuy, KakTo W Aa NpefoctaBs Ha baHkaTta B 1-CeIMWYEH CPOK OT MOWCKBAHETO
LONBIHUTENHA MHGOPMaLWS MM LOKYMEHTW (BKI1. akTyanusauuns unu NoTBbpX/AaBaHe Ha akTyanHoCTTa Ha Beue NpefoCTaBeHN TakmBa),
KOUTO ca i HeoBxoAMMU 1N MoraT fa 6bAaT NouckaHy oT Hest BbB BPb3Ka C M3NbIHEHWE Ha 3adbixenusTa i no 3MOT, 3MWM 1 akTogeTe
Mo HEroBOTO NpUMaraHe, U Ha MeXZyHapoLHWTE akToBe B Ta3w o6nacT, no kouto Penybnuka bvirapus e cTpaHa.

22.12.1. baHKaTta He W3MbIHABA NMaTeXHW onepauyn Npu oTkas UK HenpencraBsHe oT cTpaHa Ha KnueHTa Ha novckaHute oT baHkata
nHbOPMaLWs U/ VN BOKYMEHTU MO T. 22.12. UK APYrA HEOOXOAUMM AOKYMEHTU, CbIacHO AENCTBALLOTO 3aKOHOAaTENCTBO. B TO3K cnyyai
BaHkaTa He HOCK OTTOBOPHOCT 3a NPEeTbPNeHN Bpedn B pe3ynTaT Ha HeM3MbIIHEHWETO Ha onepaLus.

22.13. baHka [ICK He n3nbHgBa NNATEXHW onepauuny, BKN. HapedeHn Ype3 MHCTPYMEHTW 3a oThanedeH OOCTb A0 CMETKA, CBbP3aHu no
KakbBTO M [a € HaUMH C GU3MYecKV AnLa, IOPULMYECKA N1LE, OpraHv3aLmm, obpasyBaHns v AbpXasu/lopUCanKUMM, CNPSMO KOUTO MMa
HaNOXeHW CaHKLWW U M3NBIIHEHWETO Ha KOWTO O1 HapyLUWAO OrpaHUYUTENIH MEPKM, BbBELEHU OT KOMNETEHTEH HaLlMOHaNeH opraH,
OT KOMMETEHTHWTE opraHn Ha EBponeickns cbio3 UK No cunata Ha pesonoumn Ha CbBeTa 3a curypHocT Ha OOH.

22.13.1. baHkata Moxe Aa OTKaxe W3MbJIHEHWETO Ha MaTexHW onepauun, BKI1. Ype3 WHCTPYMEHTU 3a oThaneyeH AOCTbM L0 CMETKa,
CBBP3aHW C NULLa UAK AbPXaBW/IOPUCAMKLAY, CPAMO KOUTO UMa HaNOXEHW CaHKLUMW MU M3MbAHEHUETO Ha KOUTO B HApYLLIMMO CaHKLMK,
BbBefeHu oT Office of Foreign Assets Control of the U.S. Department of Treasury (OFAC).

22.13.2. B cnyqanTe Ha HanoxeHn caHkuun no 1. 22.13 v 1. 22.13.1 cnpsmo KnveHTa, baHkata He M3nbiHbgBa HapexjaHvara My 3a

M3BBPLUBAHE Ha MJaTeXHW onepaukn 1 MMa npaso da 6J'IOKI/IPa NHCTPYMEHTUTE 3a oTAaliedeH OOCTbN A0 CMETKUTE Ha KnwveHra.

22.13.3. baHkaTta He HOCW OTFOBOPHOCT, aKo KOpecnoHAeHTcka 6aHka 3abaBu, oTkaxe Aa WM3mbiHU unv 6rnokupa cyma no nnarexHa
onepauus BbB BasyTa, HapeaeHa oT KnneHTa B cnydante no 1. 22.13. 1 1. 22.13.1.

22.14. BbB BcuYkM criyyan, Korato KnneHTsT € cybekT Ha npunaraHe Ha MepKMTe Mo 3akoHa 3a MepkuTe cpellly GUHaHCUPaHeTo Ha
TepopuabM, baHkata 6rokupa cpeacTBaTa no oTKpuTaTa npw Hes CMETKa.

22.15. baHkaTa He nNpefocTaBs nnatexHy ycnyrn, a KNMeHTsT ce 3a4b/KaBa Aa He Hapexa nnaTexH onepaunm, CBbpP3aHn ¢ BUPTYanHu
BanyT\ (KpUNTOBaNyTW 1 Mp.), K&KTO W @ He W3BbPLIBA NNallaHns KbM nnathopMu 3a ThproBus C TakMBa BanyTw.

22.16. Ako baHkata 6bhe yBe[OMEHa MM UMAa OCHOBATENHO CbMHEHWe Oa cwmsTa, Ye KNMEeHTbT M3BbPLIBA AENHOCTY, CBbp3aHW C
BUPTYanHW BanyTh, UM M3M0N3Ba CMETKaTa 3@ HE3aKOHHW Liefn, BKN. U3nupaHe Ha napu, baHkaTta vMa npaBo [a OTKaxe WU3MbJHEHUeTo
Ha NNaTexXH HapeXxAaHua, BK. Ype3 MHCTPYMEHTUTE 3a oThanedeH AOCTbN A0 CMeTKUTe Ha KnueHTa.

22.17. [lpn CbMHeHWe 3a onepauun no T. 2213, T. 22.13.1,, T. 22.13.2. 1 T. 22.15. baxkaTta nma npaBo Aa W3ncka, a KnueHTwT ce
3aAbikaBa Aa NPefcTaBy nouckaHu ot baHkaTa AOKYMeHTU v HGOopMaLVs B TPUAHEBEH CPOK OT MOUCKBAHETO,

22.18. baHkaTa He HOCW OTFOBOPHOCT 3a MPETLPMNEHW BpeX B Pe3ynTaT Ha 3ab6aBa Unu Hen3nbiHEHUE Ha HApEXAaHe B MOCOYEHWTE Mo-
rope cnyyau no T. 2213 — T. 22.16. KnueHTbT € AnbXeH Aa obesllet baHkaTta 3a BCUYKM pasxoy U/WNW Bpeau, BKIOYUTENHO

NMYLLECTBEHW CaHKL MW, BbB Bpb3Ka C MOAAAEHOTO OT HETo HapexXaHe, B cnyqa|7| Ye TakmBa ca ounn I'IPET'bPI'IEHI/I/HaJ'IO)KEHI/I.

b. Otka3 3a n3nbiHeHWe Ha nnarexHa onepauus

23. baHkaTta MMa npaBo [a OTKaXe M3NbIAHEHWETO Ha NnaTexHa onepawus, ako:

23.1.1. ca Hanuue orpaHWdveHns CbrnacHo [EeNCTBALLOTO 3aKOHOAATENCTBO, CbrMacHO MPUAOXUMUTE MpaBunia 3a WM3MblHEHWEe Ha
CbOTBeTHaTa onepauws, [JoroBopa 3a oTkpvBaHe 1 obCyXBaHe Ha cMeTKaTa Unv HacTosiwmuTe OBLWM ycnoBws;

23.1.2. ako noBeye OT efHa GaHKa-kopecnoHAeHT, ¢ kosTo bavka [ACK uma cknodeH LOTOBOP 3@ KMPWHIOBKM YCIyri, oTkaxe
M3BbLPLUBAHETO Ha KOHKPETHa onepauus WKW Ha onepauuv OT ofnpedeneH BWA, WX oTkaxe fa obcyxBa NrallaHnis Ha LpyXecTsa,
OCbLLECTBABALLX ONpefenieHa AEWHOCT, U 6e3 yyacTMeTo Ha TakaBa 6aHKka-KoOpecnoHAEHT nnatexHaTa onepauus He Moxe na 6bae
M3BbpLUEHA.

23.1.3. Jiuncea nofageHa ot KnveHTta Aeknapalng, U3nckyema CbriiacHo HOPMAaTUBHUTE M3WNCKBaHWA, CPef, KOWUTO 3aKoHa 3a Mepkure
cpelly M3NMpaHeTo Ha napw, BanyTHWs 3aKoH, akToBeTe Mo MpuiaraHeTo UM WU Ap., UK 3a KouTo KNWEeHTBT He e npeacTaBui B Cpok
HeOBXOAMMUTE HOPMATWBHO M3UCKYEMU AOKYMEHTH.

23.1.4. V3NbAHEHNETO € HEBBL3MOXHO Mopaaw LOMyCcHaTU TEXHWYECKW TPELLKM UM HECBOTBETCTBWS B €NEKTPOHHWTE ChOBLLEHWS CbC
ctaHpaptute Ha PUHIC, SWIFT, TARGET2 U BICEPA.

23.2. Korato baHkata oTkaxe M3Mb/IHEHNETO Ha NnaTexHa onepauus, yBegomsasa KnveHTa 3a npudnHUTE 3a oTkasa v npolemypara 3a
nonpaesiHe Ha GakTUYeckUTe rpeLLKy, ako ca Hanuue TakvBea, B CPOKOBETE 3a M3MbIIHEHWE Ha OnepaLusTa, OCBEH ako e Hanuue 3abpaHa
3a NpeLoCTaBsAHETO Ha NofobHa MHGOPMALLMS CbracHo 3aKOH WK akT Ha EBponefickis cbios.

23.3. KnveHTbT 3annallia Takca 3a NpefoCcTaBaHeTo Ha yBeLoMIeHWe No T. 23.2., CbrNacHo AefcTBalaTa Tapuda Ha baHkaTa kKbM faTaTa
Ha M3npallaHe Ha YBEAOMIIEHUETO, aKO OTKA3bT 3@ M3MbIHEHWETO Ha onepauusTa € 0BeKTMBHO 0OOCHOBaH.

23.4. He ce M3MbfHABAT HapexAaHWa 3a onepauun, Korato vma AOMYycHaTh TeXHUYECKW TPEeLLKN N HECLOTBETCTBUA B €EKTPOHHU
HapexAaHwns.

23.5. He ce n3nbaHaBaT nnaTexHn HapexaaHnsg, B Kouto KIMeHTbT e Nocounn aata 3a U3nbiHeHne Ha niallaHeTo, npeaxoxaalla garara
Ha nonyvaBaHe Ha HapexgaHeto B baHkara,

23.6. He ce npviemat Hapex[aHuws 3a W3BbpLUBaHE Ha NNaTEXHU ONEepaumu W B CrlyyauTe, KOrato npu nouckBaHe oT GaHKOB CriyxuTen
nnn Teprosell, KapTogbpxaTten oTkaxe fa NpefocTaBy AOKYMEHT 38 CAMOIMYHOCT 3a MAeHTUOMKALMA 1 NPoBepKa Ha NOANNUCa My.
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B. CneuuanHn ycnosus 3a HapexaaHe U U3NbiHeHWe Ha MNaTexHn ycnyrn

BHacsiHe Ha napu B 6poii

24, 3a ocurypsiBaHe Ha TOYHOTO M3Mb/IHEHWE Ha onepauuata, Ha baHkata cnefsa ga ce npepocrasn IBAN unn Homepa, ¢ KOUTO T9 €
03Haunna CMeTKarta, NocoveH B JOroBOpa, Bb3 OCHOBA Ha KOWTO € OTKpu1Ta.

24.1. Korato Hapex[aHeTo ce W3BbpLUBa Npef, Cyxuten Ha baHkata, cmeTkata Ha nofiydatens B baHkata ce 3asepsiBa 1 cymaTta € Ha
pasnofoxXeHve Ha TUTyNsps He3abaBHO cnep, NosydaBaHe oT baHkaTa Ha cpeficTBaTa BbB BasyTaTa Ha cMeTkaTa.

24.2, Korato BHacsHeTO ce M3BbpluBa upe3 ATM Ha banka [CK, HapexnaHeTo ce AaBa 4pe3 u3non3saHe Ha GaHKOBa kapTa no pefna,
Ha4yWHa ¥ B CPOKOBETE, NpefBuaeHn B Pazgen ,JebuTHn v npeannateHn kaptu',

24.3. HapexaaHeTo No T. 24.1. U T. 24.2. He Moxe Aa Oble OTTErNeHo ciel nosydasaHeTo My oT baHkara.

TerneHe Ha napv B 6poii

25. 3a ocnrypsiBaHe Ha TOYHOTO M3MbJIHEHWE Ha onepaumata Ha baHkata cnegsa fda ce npepocrasu IBAN mam Homepa, ¢ KOMTO T9 €
03Hauuna cMeTKata, MocodeH B JOroBOpPa, Bb3 OCHOBA Ha KOMTO € OTKpuTa.

25.1. TerneHe Ha cyMu Haf, ONpefeneH pa3Mep ce W3BbpLUBA C NpefBapuTenHa 3asBka OT ABa pPaboTHW LHM, kaTo KNMEHTHT 3annalla
Takca cbrnacHo Tapudata, AelcTBalla KbM AaTaTta Ha onepauusaTta. B cnyyalt ye He e npefcraBeHo npenmssectue, KNMEHTLT 3annalla
Takca B no - BUCOK pa3Mep, onpeferneH 8 Tapudata, kaTo baHkaTa MoXe Aa ro Hacouw 3a o6cnyxsaHe U B Apyr HevH odwc,

25.2. Koraro Hapex[aHeTto ce 13BbpLUBa Npej CNyXuTten Ha baHkara, cmeTkata ce 3a4b/iXaBa W CpeAcTBaTa ce Npedasart Ha nonydarens
He3abaBHO Crlef NosydaBaHe Ha HapexaaHeTo oT baHkaTa. HapexaaHeTo He Moxe fa 6bAe OTTerneHo cnep, nonyyaBaHeTo My oT baHkara.
KoraTo TerneHeTo ce 13BbpLUBa Ype3 TepMUHanHKW ycrpoiictea ATM 1 MOC, HapexaaHeTo ce AaBa upe3 13non3saHe Ha 6aHKoBa kapTa no
pefia, HaumMHa W B CPOKOBeTe, NpeapnaeHn B Pasnen ,[JebuTHi 1 npeannaTeHn kaptu'.

M3anbnHeHWe Ha HanuueH napuueH npeBof,

26. HannmyHWaT napyyeH npesof € ycyra, Npy KosTo cpefcTBaTa 3a NpeBoja ce NpefocTassT oT KnveHTa oT HerosaTa pasnnallatenHa
cMeTka B baHkaTa 1 ce nonyyaBaT WK ca Ha pasnofoxXeHne Ha nosyyatens B baHkata Unm Npy Apyr 4OCTaBUYMK Ha NNaTexHW ycryru, 6e3
nony4aTenst Aa vma oTkpuTa NnaTexHa cMeTKa.

26.1. 33 0CMIypsiBaHE TOUHOTO W3MbIIHEHWE Ha HanWyeH napuyeH npesod KnueHTwbT TpsadBa Aa NpemocTaBy MMe/HaWMEHOBaHWE Ha
Nosy4aTens U HeroB yHWKaneH naeHTMGUKaTop Ypes NonbBaHETO UM B MATEXHOTO HapexaaHe. Mpy HapexaHe Ha HanvyeH napuyeH
npesof kbM Apyra 6aHka KnueHTsT Tpadea fa npepoctaBu cyxebeH MexayHapoLeH HoMep Ha 6aHkosa cmeTka (IBAN) Ha 6aHkaTa Ha
nosydarens, KOUTo Cryxw 3a NoslydaBaHe Ha HaAWuYHK NPeBoaM.

26.2. Cnef, MOMEHTa Ha MoJy4aBaHe Ha HapeXAaHeTo, HO NMpeay 3aBepsBaHe Ha CMETKaTa Ha nofyJatens v usnpallaHe Ha npesoaa
KbM CbOTBETHATa NaTexHa cuctema, KIMeHTsT MoXe a OTMEHW HapeXAaHeTo caMo CbC CbracleTo Ha baHkaTa, 3a KOeTo 3ansaLla Takca,
cbrnacHo Tapudara 3a TakcuTe U KOMUCUOHUTE Ha baHkaTa, AeMcTBaLla KbM [aTaTa Ha oTMsAHaTa.

26.3. Korato cymaTta Ha HafAWuHWS NapuvyeH NpeBof € HapefdeHa ga ce nonyyu B baHkaTta, baHkaTa ocurypssa Ha pasnofioXeHve Ha
nosydarens cymata B ieHs Ha NosydaBaHe Ha HapeXZaHeTo, CbriacHo T. 22.6. KoraTo cymara Ha HanWyHWs NapyyeH NpeBof, € HapeaeHa
[a ce nonyyw B apyra 6aHka, ce npunarat CpokoBeTe Mo T. 28.3,

MonyyaBaHe Ha HaNMYEH NApUYeH NPeBOf,

27. HanwueH napuyeH npesof no pasnnaliatenHa cMeTka B baHkaTa Moxe fa 6bae nonyyeH ypes baHkata WAv Ypes Apyr 40CTaBuMK Ha
NnaTexHW ycnyrv, 6e3 nnatewsT 4a MMa OTKpUTa nnaTexHa cCMeTka Npuy TO3M AOCTaBUMK Ha NAaTEXHW yCyri,

27.1. 33 ocurypsiBaHe TOYHOTO M3MbIIHEHUE Ha ONepauwsTa, nonydarenst — KnueHT (TUTynap Ha pasnnallatenHata cMeTka) Tpsbea fa
npefocrasv Ha nnarela IBAN Ha cBosiTa CMeTKa, @ NaTelbT — [a ro NpefocTaBy Ha CBOS LOCTaBUYMK Ha MIATEXHM yCyru,

27.2. baHkaTa 3aBepsBa CMeTKaTa 1 OCUIypsBa Ha pPasnonoXeHWe Ha nonydatens - KnueHT cymaTa Ha NpeBoga, He Mo - KbCHO OT paboTHUS
[eH, B KOWTO € 3aBepeHa HelHaTa CMeTKa CbC CbLLaTa cyma.

M3nbnHeHWe Ha KpeauTeH Npesoj,

28. 33 ocurypsiBaHe TOYHOTO WM3NbIHEHWE Ha KpedwTeH npesof, KnweHTbT TpsbBa Aa NpefocTaBy, Ype3 MombfBaHe B NIATEXHOTO
HapexX[aHe, MexyHapo4HUs HOMep Ha cBosTa cmeTka (IBAN) u:

28.1.1. 33 NpeBOAM KbM CTpaHW oT EBponelickms cbto3: IBAN vnm Apyr yHWUKaneH naeHTMdUKaTop Ha cMeTKaTa Ha nonyJatens, a korato
[OCTaBUMKBT Ha NAaTEXHU YCAYrA He € 6aHka W NPUIOXMMOTO CMPSIMO HEro 3aKOHOAATENCTBO He NMPeaBUXa onpefensaHeTo Ha IBAN —
YHWKaneH naeHTMdUKaTop Ha cMeTkaTa Ha nonyJarens.

28.1.2. 33 NpeBOAN, NPW KOUTO LOCTABYMKBT Ha NIATEXHA YCIyri Ha noflyyarens ce Hammnpa B CTpaHa M3BbH EBpPOMENCcKMs Cbio3: 0CBEH
JaHHWTe no 1. 28.1.1, 1 BIC Ha poctaBymka Ha nonydaress.

28.2. Cnep, MOMEHTA Ha NofyvaBaHe Ha HapeXaaHeTo, a No T. 28.6. — cflefl Kpas Ha paboTHWS AeH, NPeaXxoxXAaLl nocoveHns ot Knuenta
LeH 3a M3NbJIHeHWe, pecnekTUBHO Cfef KaTo e AAfeHO Chrfacne Ha AOCTaByYMK Ha YCIyri No MHWLMMpaHe Ha nnallade fa WHWUMmnpa
nnarexHa onepawug, Korato nnarexHara onepalus ce U3BbpLUBa MO MHALMATMBA HA AOCTaBYMK Ha YCIyrv Mo MHULMMpaHe Ha nnaLlaHe,
HO NpeAu 3aBepsBaHe Ha CMeTKaTta Ha nosyyarens Wiy n3npallaHe Ha NnpeBoAa KbM CbOTBETHaTa NaatexHa cucrema, KImeHTsT Moxe [a
OTMEHW HapeXaHeTo camo CbC CbrnacveTo Ha baHkaTa, 3a KoeTo 3annallia Takca cbriacHo Tapudara, AelCTBaLLa KbM faTaTa Ha OTMAHaTa.
28.3. EAHOKPATHW NMaTexHW HapexXaaH1s B leBa — 3a NallaHus KbM B104XeTa, HapeLeHn 4o 14:00 yaca, 38 HeOIOAXETHM NnaLlaHus 3a
cymun nof 30 000 1B. - Ao 18:30 4Yaca, 3a HeBIOMKETHM NnallaHus 3a cymMmu Hag 30 000 nB. ~ Ao 17:00 vaca (4pe3 PVHIC go 15:00
yaca), a BbB Banyta — o 14:00 Yaca, HapeAeHW € TekyLLa AaTa Ha U3MbIIHEHWE, ce U3NbIIHABAT OT baHKaTta B cnefH1Te CPOKOBE 3a 3aBepKa
Ha NnaTexHarta CMeTKa Ha LOCTaBUMKa Ha MNATeXHW YCyri Ha nonyyvarens:

28.3.1. B NIeBa, N0 CMETKW, OTKpUTK B Apyrn 6bnrapcku 6aHku: a) npes BICEPA: 3a cymuy nog 100 000 f1B. 3a NnalliaHus kbM BroaxeTa
- B CbLUWA paBoTeH feH, 3a HeBIOAXETHW NMallaHns — 3a cyMu nog 30 000 8. - 4o 18:30 Yaca Ha CbLums paboTeH feH, 38 HEDIOAXETHM
nnaLLaHms - 3a cymy Hag 30 000 8. — o 17:00 yaca Ha cbluwvs paboTeH aeH; 6) npesz PUHIC: 3a cymu paBHU AW Hag 100 000NB. unw
nof 100 000B. NO XenaHue Ha KnuneHTa - A0 eAMH Yac oT NofydYaBaHe Ha NnaTexHoTo HapexaaHe,

28.3.2. 06UKHOBEHM NpeBOAM BbB BasyTa: a) B €BPO KbM CTpaHW oT EBPONeckoTo MKoHoMMYecko npocTpaHcTeo (EWTT) — Ha cnepaBaLums
paboTeH AeH; 6) Apyrv NpeBOAM BbB BanyTa - B paMKmTe Ha YeTupy paboTHU AHW.

28.3.3. eKcrpecHU NpeBoAM BbB BanyTa: a) B €8P0 KbM cTpaHu oT EMIM — B cblums paboTeH AeH; 6) Apyri NpeBOAW BbB BanyTa — 40 ABa
paboTHU OHN.
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28.3.4. HezabaBHu nnauiaHvs B NieBa 3a CyMy nof v paBHU Ha 10 000 NB. MoraT Aa ObAaT M3Mb/HABaHW 24 4Yaca B [eHOHOUIUETO,
BCEKW KaneHAapeH AeH B rofMHata, ¢ He3abaBHa Unu 61v3ka A0 HesabaBHaTa obpaboTka M 3aBepsiBaHE Ha CMeTKaTa Ha nosyqartens ¢
MOTBbPXAEHMWE Ha NaTeLa B paMKATE Ha CeKYHIM Crel, MHULWMpaHe Ha nnallaHeTo.

28.4. baHkaTta M3nb/HsBa NIaTeXHU HapexAaHVis B NIeBa UV BbB BanyTa Mo CMeTKU, OTKPUTU B baHkaTa, B Cbluns paboTeH [eH, Korato
Hapex/JaHvaTa ca NpueTn B cpoka no 1. 22.6.1.

28.5. MnatexHn HapexzaaHus, NonydeHy crep YyacoseTe Mo T. 28.3. ce U3NbJIHABAT B paboTHUA fieH, CnefBalll, 3TUYaHeTO Ha CPOKOBETE
no T. 28.3,, KaTo cMeTKaTa Ha KnmneHTa ce 3ab/ixXasa ¢ Banbop Aatata Ha NnosjyyaBaHe Ha HapexXOaHeTo.

28.6. KpeauteH npeeon Moxe Aa 6bAe HapeleH W 3a eIHOKPaTHO UV NEPUOAMYHO M3MbIIHEHWE Ha yroBopeHa GbAaella Aara unuv npu
N3MbAHEHWE Ha NpedBapUTENHO NOCTaBeHOo OT KNWeHTa yCcnoBme 3a NogabpxaHe Ha MUHUMaIHa HalMyHOCT no cMeTka B baHkata. B 1o3u
Criyyali, HapexJaHeTo Ce CYMTa MOMyYeHo B YroBOpPeHUs AeH 3a ObAELLO W3MbIIHEHVE, @ ako To3U AeH He e paboTeH 3a baHkata - B
nocnegHvs paboTeH AeH, Npeaxoxaall, nocodeHata ot KnveHTa fara - Korato € YroBOpeHo NiaTexHoTo HapexaaHe fa 6be U3MbIIHEHO
Ha onpejeneH OeH WX B LeHs, CnefBall W3TWYaHeTo Ha onpefeneH Cpok, WM B AeHs, B KOWTO KAWEHTHT M3NbAHW YCNOBMETO 3a
M3NbIHEHVE Ha npeBoa. HapexaaHeTo Moxe Aa Obae oTMeHeHo oT KneHTa npeav Kpas Ha paboTHUS [IeH, NPeaxoXkaall NocodeHus oT
KnveHta feH 3a v3nbiiHeHve. KNMEHTHT MOXe Aa HapedW, cymMaTa Ha efHokpaTeH npeBof ¢ 6bAella farta Ha v3nbiHeHne, fa 6bae
NpeaBapuTenHo 3aflefieHa No CMeTkKaTa, kaTo B To3W ciydal baHkaTta 6nokvpa cymata v KnueHTsT He MOXe [a Ce pa3nopexma C Hes,
OCBEH aKko OTMEHU HapeX[aHeTo 3a KpeIUTEH NPEBO[ B CPOKOBETE W MPU YCNOBUATa, MPEABUAEHN B HacTosAWMTe OBLLM YCroBUS.
28.6.1. NMepuoanyHnTe 1 efHoKpaTHY Npeeoan ¢ Obaella AaTa Ha U3MbIHEHUE Ce U3MbIHABAT OT baHkata cnef kpas Ha paboTHWS OeH
3@ BCMYKM odurcK Ha baHkaTa, Ha nocoveHata oT KnveHTa Aata 3a U3nbfHeHWE U paboTHWS AeH, B KOMTO € HACTBMUIO0 NOCTaBeHOTO OT
KITMEHTa yCroBue.

28.6.2. Mpu 13nbHeHVe Ha BbTpellHOOAHKOB NpeBof, baHkata NpefocTaBs CpefcTBaTa OT MPEBOAA MO CMETKaTa Ha noslyqatens B
MOMEHTA Ha 3ab/IXaBaHe Ha CMEeTKaTta Ha nnareua.

28.6.3. MNpu v3nbnHeHve Ha MexaybaHkos npeBof Ype3 BVCEPA, baHkaTta 3aab/ikaBa cMeTkaTa Ha nnaTtela Ha farata Wnv B [leHs Ha
U3MbIHEHWe, ONpefeneHa oT TUTYNAps, KaTo 3npalla NpeBoa KbM NnaTexHaTa cUcTema - ¢ Banbop crefgalll paboTeH AeH. MNeproanyHm
npeBoav v npesoay ¢ 6bAella Aata Ha u3nbiHeHWe Ype3 PUHIC He ce npuemar.

28.6.4. AKo nocodeHata oT KnveHTa fata Ui [ieH 3a W3MnbfHeHWe Ha KpeauTeH npeeof ¢ ObAella Aarta win nepuvofndeH KpeauteH
npeBoA, e HepaboTeH [IeH, NMPEBOABT CE U3MbIIHABA B ClEIHUTE CPOKOBE!

28.6.4.1. 0T CMeTKaTa Ha nnareua — B nocnedHvs paboTeH AeH, Npeaxoxaall, nocodeHata ot KnveHTa Aata Ha U3nbiIHEHWE, B Criyyait ye
KbM TO3¥ AeH/AaTa no 6aHKkoBaTa cMeTka Ha KnmeHTa rMa [ocTaTbyHa HalMYHOCT 3@ U3MbJIHEHVE Ha NPEBOAa;

28.6.4.2. No cMeTKaTa Ha nonydyatens: @) 3a BbTPellHOBaHKOB MPeBof, — B MOMEHTA Ha 3a[b/XaBaHe Ha CMeTkata Ha nnateua; 6) 3a
Mexay6aHKOB NMpeBo[ - C Banbop MbpBUA CnefBall, paboTeH [eH.

28.6.5. MepnofnyHu KpeUTHI NPeBOAW/eAHOKpaTHM ¢ Oblella AaTa Ha U3MbIIHEHWE Ce U3BBLPLLBAT CaMo OT CMETKM B NeBa UK eBpo,
KaTo CMeTKaTa Ha nmonydaTens npv BvTpellHobaHKoB MpeBof Moxe Aa Oblle B NPoM3BONHa Banyta. [pu npeBanyTupaHe ce M3rnosssa
nocnefHWsT 6€3KacoB Kypc Ha baHkata 3a AeHs, B KOWTO ce U3BbPLUBA 3aAb/IKABaHETO HA CMeTKaTa Ha nnaTeua.

28.6.6. MNepnoAnyHu 1 eAHOKPATHW KPEAUTHU NpeBoAM ¢ ObAella AaTa Ha M3MbIHEHWE B YyXAeCTpaHHa BayTa ce U3BbPLUBAT CaMo Mo
cmeTkm B banka ACK.

28.6.7. Mpu MexaybaHKoBU NepUOAWYHU KpedUTHV npeBoAW/eaHokpatHU ¢ 6bAella Aata Ha W3nbiHeHWe B NeBa, CMeTkaTta Ha
nonyyatens Moxe Aa 6be camMo B MeCTHa TbproBcka 6aHka Unv KIoH Ha Yyxnaa 6aHka Ha TepUTopuUsTa Ha CTpaHara.

28.6.8. He ce npuemar HapexnaHus 3a nepyvoAnyHA NPeBOAV U e[HOKPaTHW NpeBoau ¢ ObAella [aTa Ha U3Mb/HEHWE Ha CTOMHOCT Ha
1 HaABWLLABALLM f1IeBOBATa PABHOCTONHOCT Ha 15 000 eBpo.

28.6.9. Mpu oTTernsaHe Ha HapexnaHe 3a NepPUOAVYEH KpeoUTeH NPeBOA, MW NpeBof ¢ 6bAeLla AaTa HA U3MbIIHEHWE, BCUYKM Bbaely
MnaTexHW onepaumnm Bb3 0CHOBA Ha TOBA HapeXJaHe Ce CYMTAaT 3@ HepaspeLleHu.

28.6.10. 3a nonyyeHuy Ypes PC (Personal Computer) 6aHkvipaHe HapexAaHus, Banbop Ha onepauusTa e 1ataTa, Ha KOSTO HapeXaaHeTo e
OKOHYaTENHO NOANUCAHO W NMOTBbPAEHO, B CNyyall Ye ce MoANUCBa OT HAKOMKO OMPaBOMOLLEHM NWLA, OCBEH ako B Hactoswmure O6um
YCOBKS He € NpeJBUOEeHO APYro 3a KOHKpEeTHaTa xmnoTesa.

28.6.11. 3a Hape[eHUTe 4pe3 WHTepHeT GaHKMpaHe MpeBOAM, Banbop Ha onepauuvsTa e [aTata, Ha KosTo MPeBOAbT € NOAMNUcaH U
NOTBBPAEH C eNeKTPOHeH MOANUC, U U3MNpaTeH 3a U3nbiHeHWe oT baHkaTa, ocBeH ako B HactoswuTe OB6LIM YCnoBWs He e npeaBuaeHo
LPYro 3a KOHKpeTHaTa xunotesa.

28.7. Mpu U3BbPLIBAHE Ha MMaTEXHW Onepauuy NMOCpPeACTBOM ENEKTPOHHWTE KaHanu Ha baHkata noTpebutensT MoXe Aa MombiiHu,
NoAnuLLIe 1 U3NpaTh KbM baHkata Ha 6bArapcky e3vk v Ha aHrIMACKA 31K HeoBX0AMMUITE BbB Bpb3Ka C onepauunTe ,[eknapauus 3a
NpoW3XoL Ha napwuHM cpefcrsa” cvrnacHo 3MWI w ,[leknapalms 3a pa3Mepa WM OCHOBaHWMETO Ha MpeBofda NpU WM3BbpLUBaHE Ha
npe3rpaHWyYHX NPeBOAM W NAALLAHUA KbM TPETU CTPaHW Ha cToHoCT 30 000 NB. WAV NOBEYE UMW TsxHaTa paBHOCTOMHOCT BbB BanyTa”
cbrnacHo Hapepn6a Ne 28 Ha bHbB 3a cBefeHusITa v AOKYMEHTUTE, NPeACTaBsHN Ha [OCTABYNLITE Ha NAATEXHW YCIyri Npu U3BbpLIBaHE
Ha Npe3rpaHnyYHKN NpeBoaW 1 NiaLlaHnsd KbM TpeTa cTpaHa. B criyyai ye cboTBeTHaTa Aeknapauns € NonbiaHeHa v No4nucaHa Ha aHrnnnckn
€3UK, KNMEHTBT Ce 3a[b/XaBa, NMpuW NovckBaHe oT CTpaHa Ha baHkaTa, HesabaBHO Aa NpefcTaBu NMpeq, Hes MPEBOA, Ha AeKnapauunsata Ha
6bNrapckn eauk.

MonyyaBaHe Ha KpeaWUTeH NpeBoj,

29. KpefiuTeH npeBog no cMeTkata Moxe Aa 6bAe nosydeH no HapexaaHe Ha KnneHTa - oT Apyrv HeroBW CMETKM, UK NO HapexaaHe oT
TPETW NLA — OT TEXHW CMETKW. 3a OCUrypsiBaHe TOYHOTO U3MbHEHUE Ha onepaLunaTa, NnaTelsT TpsbBa fa NpefocTaBy Ha CBOS AOCTaBUYMK
Ha nnatexHn ycnyr IBAN Ha cmeTkaTa Ha KnmeHTa, a Korato [OCTaBYMKbLT Ha NAATEXHW YCyrn Ha nnartela ce Hammpa B CTpaHa, W3BbH
Esponenickua cbios, 1 BIC Ha bankara.

30. baHkaTa 3aBepsiBa CMeTKaTa W OCMIypsBa Ha pa3nonoxeHune Ha KnveHTa cymara Ha KpeLuTHWS NPeBOA He NO-KbCHO OT paboTHUS A€H,
B KOMTO € 3aBepeHa HelHaTta CMeTKa CbC CbLLaTa cyma.

M3anbnHeHne Ha aupekTeH pebur

31. 33 ocUrypsiBaHe TOUHOTO U3MbHEHWE Ha AvpekTeH nebuT, KnneHTsT Tpadea fa npefocTasy IBAN Ha cveTka cu.

31.1. KoraTo LOCTaBYMKBLT Ha NAaTeXHW YCAyri Ha nnatela e 6aHka, B NNaTeXHOTO HapexdaHe KnveHTsT TpsbBa fa nonbaHn IBAN 1w
APYr yHUKaneH WaeHTUdUKaTOp Ha cMeTkaTa Ha nnaTela, a Korato [LOCTaBYMKLT Ha MNaTeXHW ycnyrn He e 6aHka — yHWKaneH
MaeHTUdUKaTOP Ha CMeTKaTa Ha nnaTeua.

9



‘ ;', JCK B cia ot 01.08.2023 1.

ofp groug

31.2. baHkaTa MpvemMa HapexZaHeTo 3a AMpeKkTeH LebUT W ro NpefocTaBs Ha [OCTaBuMKa Ha MiaTexHW ycnyr Ha nnateua 6e3 fa
NpoBepsiBa OCHOBAHWETO 3a W3MOM3BAHETO Ha AMPEKTHIS AebuT.

31.3. 3a MOMeHTa Ha MoflyyaBaHe W CPOKOBETE 33 M3MpalliaHe Ha HapeXAaHe 3a M3NbAHEHUE Ha AMpekTeH AebUT A0 LOCTaBuMKa Ha
nnaTexXHy yCiyrin Ha nnateua ce npunarar CbOoTBeTHO T. 28.2. — 28.5.

31.4. [locTaBUMKbT Ha NNATEXHW YCAYrA Ha NnaTeLa MoXe [a OTKaxe U3MbIHEHWETO Ha AMPEKTHUA LeBWT, ako B CPOK A0 5 paboTHU AHM
OT NOMy4aBaHe Ha HApPEXLAHETO My He HACTbMAT YCIOBUATA 3@ U3MbIHEHNETO MYy.

31.5. baHkaTa 3aBepsBa CMeTKaTa M OCATypsiBa Ha pa3nonoxeHune Ha KnneHta cymata Ha AVPeKTHWS NeBUT He NMo-KbCHO OT paboTHUA AeH,
B KOWTO € 3aBepeHa HerHaTa CMEeTKa CbC CbLLaTa cyma.

MnautaHe ype3 aupekTeH aebur

32. 3a ocnrypsisaHe TOYHOTO MrallaHe Ype3 AMpekTeH OebuT, KnueHTsT Tpabea fa npepoctaBu IBAN Ha CBOsTa CMETKa, KakTo U UMe
(HaVMeHOBaHWE) Ha NonydYaTens, Ypes NonbBaHETO UM B CbITIACUETO 3a AMpeKTeH AebuT.

32.1. baHkata M3NbNHABa NnallaHe 4Ype3 AupekTeH OebUT Bb3 OCHOBa Ha MUCMEHO Cbrnacve Ha Knuvedta no obpasel, Ha bankata,
M3rOTBEHO B [1Ba €K3eMMNApa, EOVHUAT OT KOMTO Ce M3npaLla Ha nonyyaress.

32.2. CbrnacveTo 3a AMpeKTeH AeOUT ce cYmMTa NOoMyYeHo OT MOMEHTA Ha [eno3npaHeTo My B pamMkuTe Ha paboTHOTO BpeMe C KIIMEHTH,
32.3. Cnep nonyyaBaHe Ha MNaTeXHO HapexzaHe 3a AMpekTeH AebuT oT baHkata wnv cnef Kpas Ha paboTHUS [eH, NpeixoXaalll
YroBOpeHWs AeH 3a 3afbfiXaBaHe Ha CMeTkaTa, Ho npeav Oa Obhe 3aBepeHa CMeTKaTa Ha nosydatens, KnveHTsT MoxXe [a OTMeHU
HapexaaHe 3a OupekTeH OebUT camMo CbC CbrnacueTo Ha baHkaTa v Ha monydaTtens, 3a KOeTo 3annalla Takca, cbrnacHo Tapudarta,
Jeincrealla KbM Aarata Ha oTMsaHaTa.

32.4. Mpw oTTErNsHe Ha Cbrnacue 3a NepuoAMYHU AMPEKTHW OebUTW, Bb3 OCHOBA Ha TOBA Hapex[aHe He Ce M3NbMHABAT Oblelin
naTexHW onepaumn.

32.5. baHkaTta U3nb/HABa HapexXaaHe 3a AMpekTeH AebuT cnep nosydaBaHeTo My, KaTo NMpoBepsiBa Aanw:

32.5.1. e Hanuue NpeABapuTeNHO Cbracne Ha nnarteua;

32.5.2. N0 cMeTKaTa CbLULEeCTBYBa A0CTATbYHA HAIMYHOCT 3@ M3MbAHEHWE Ha onepaunaTa;

32.5.3. ca Y[0BMETBOPEHWN YCIOBUATE 3@ U3MbIIHEHME Ha HapeXOaHeTo 33 AvipekTeH AebWT, BKIIOYATENHO ca NONyYeHU AOKYMEHTUTE,
N3MCKBAHW 3@ HETOBOTO U3MbIHEHWE, aKo € LIOrOBOPEHO NPeACTaBAHETO Ha TakMBa.

32.6. baHkaTta 0Tka3Ba [a W3MbJIHW HApEXAaHeTo 3a AMpeKTeH AebWT, ako B CpoK A0 5 paboTHU [HW OT NofyYaBaHe Ha HapexAaHeTo He
HaCTbMNAT YCNOBUATA 38 M3NBIHEHWETO My MO T. 32.5.

32.7. baHkata He e CTpaHa B OTHOLeHWATa Mexay KnveHta v nonyyatens Ha nrallaHeTo Ype3 AMPeKTeH AebwT, KaTto B crydal ye
nonyyatenar e [0CTaBYMK Ha onpefeneH Bun ycnyra (BKM. KOMyHanHwW ycnyri), baHkata He HocM OTrOBOPHOCT 3a akTMyecko
npeLocTaBaHe 1 KayecTBOTO Ha ycryrara.

I. OTpaneyeH Oocrbn A0 NatexHa cMeTKa 3a NpefoCTaBsHe Ha YCNyrv no noTBbpXAeHWe 3a HarMYHOCT NO CMeTKa, Ha ycryru no
WHWLMMpaHe Ha nnawaHe U Ha uHdopMaLms 3a CMeTKa

33. Korato nnatexHa cMmeTka Ha KnweHta e poctbnHa upes WHTepHeT 6aHkmpaneto OCK OupekT, KNMEHTLT MMa npaBo fa paspeliu
AOCTbN [0 Hest Ha TPETU LA — AOCTaBYMLM Ha YCAYrA MO M34aBaHe Ha GaHKOBW KapTuW, KOWTO WCKAT MOTBBbPXAEHWE 33 HAaNMYHOCT No
CMETKa; AOCTaBYMLM Ha MNaTeXHW YCIyr No MHWLMMpaHe Ha nnawiaHe wnmu AoCTaBYMLN Ha NAATEXHW YCyri no npefocraBsHe Ha
nHbopMaLms 3a cMeTka. 3a uenta, KNWMeHTsT npepocTass Ha baHkaTa cbriacie LOCTaBUMKBT Aa MonyvaBa LOCTHM A0 HeoOxoavmuTe
AaHHW 1 MHOPMaLLWs 38 NaTexHa CMEeTKa U 3a paskpuBaHe Ha GakTh 1 obcTosTencrsa, NpeAcTaBnaBaLii 6aHKoBa, TbProBcka Unu Apyra
3alliMTeHa OT 3aKoHa TarHa.

33.1. baHkata npuema NOCTbMBALLM WCKaHWS 3@ MOTBbPXOABAHE Ha HAMYHOCT MO CMETKA, MNATeXHW HapexnaHus U MCKaHWs 3a
nHGOpMaLKs, NofaneHn Ype3 CbOTBETHMA LOCTaBYMK NO T. 33, NPU YCNOBWE, Ye MAEHTUYHOCTTa Ha NOTPEBUTENS HA eNeKTPOHHUS KaHan
W/UNW @BTEHTUYHOCTTa Ha MHULMMPAHWTE OT HEro NNaTeXHU onepaLmn oT Pa3CTofHKE € YCTaHOBEHA Ype3 U3Mon3BaHe Ha NoTpebutencko
uMe 1 napona wW/unn enektpoHeH noanuc. lMpu ycTaHoBeHa WAEHTUYHOCT W/WMN aBTEHTWUYHOCT, BaHkata npuema BCAKO MOoSy4eHo
HapexaaHe, UckaHe 3a MHOPMaLWs UK 33 NOTBBbPXAEHME HA HaNMYHOCT, KaTo AaAeHo oT KMEeHTa 1 ¢ HEroBo Cbriacve,

33.2. baHkata He e cTpaHa B OTHOWeHWsTa mexay KnveHta v AoCTaByuunTe Ha yciyr no T. 33, KaTto He cnejy W He oTrosaps 3a
Ka4ecTBOTO Ha MpefnaraHuTe oT TAX YCNYTW, 3@ €BEHTyasHW CnopoBe, Bb3HMKHANW Mexdy KnmeHta v Tesn AOoCTaBuMLM, KakTo W 3a
3aKOHOCbOBPa3HOTO M3BbPLUBAHE Ha OCBLUECTBABAHATE OT TAX AEMHOCT.

33.3. KnneHTbT e 13Lsno oTroBopeH 3a u3bopa Ha A0CTaBuMK Mo T. 33, KaKTO U 3a ONpefAensiHe Ha yCNoBWsSTa, NPU KOWTO CbOTBETHUAT
LOCTaBYMK Le My NPefocTaBs Takmea YCnyri.

33.4. MoTpebutenuTe Morar Aa AasaT Npu NouckBaHe NpeaocTaBeHnTe oT baHkaTa NoTpebuTencko UMe 1 Napona, caMo Ha LOCTaBuMLM
Ha ycnyru no T. 32, KOUTO Ca HALJEXHO PErncTpupaHn Wam NULEH3NpaHn Aa M3BbpLIBAT CbOTBETHWTE YC/yri. baHkata He Hocu
OTFOBOPHOCT 3a Bpefy, HacTbNuNM 3a KnveHTa B pe3ynTaT oT NpefocTaBsHe Ha NoTpeBuTencko MMe 1 napona Ha AOoCTaBuMK, KOMTO He
OTroBapst Ha NOCOYEHOTO M3MCKBAHE UMM Ha LPYrv W3WUCKBAHWS 38 38KOHOCOBPasHO M3BBLPLUBAHE Ha AEAHOCTTa MY.

33.5. baHkaTa MMa NpaBo Aa oTKaxe LOCTbM 4O NnaTexHa CMeTKa Ha LOCTaBUMK Ha NaTEXHW YCIyri No U3nasaHe Ha 6aHKoBK KapTu, No
npefocrasaHe Ha MHGOPMaLMWs 3a CMeTKa WM Ha NAaTeXHU YCNyrM No MHUUMKMPaHe Ha NnnallaHe, B Crlydal ye ycTaHoBW MW MMa
OCHOBaHWs Aa CMATa, Ye e Hanmue HepaspelleH AOCTbN WK AOCTbN L0 NnaTexHara cmeTka Ha KnveHta ¢ uen M3mama oT cTpaHa Ha
LlOCTaBYMKa, BKIOYUTENHO HepaspelleHo MHULMPpaHE Ha NnaTexHa onepaumns Unn MHULMMpaHe Ha niatexHa onepauus ¢ Len naMama.
B Te3n cnyyan baHkaTa Lie NOMOXW HeoBxoAuMmuTe ycunws fa WHGOPMMpa KIWEHTa, OCBEH KOraTo MpefoCTaBsHETO Ha Takasa
MHGOPMaLMS He e N03BOIEHO Nopaam CboBpaxXeHns 3a CUryPHOCT UAW C OrNef Ha CMa3BaHeTo Ha HOPMAaTUBHM WU3KCKBaHWS, NPensTCTBaLLy
MHbopMMpaHeTo Ha KnneHTa.

VI. UHCTPYMEHTW 3A OTJAJIEYEH AOCTbI A0 CMETKA — OBLLUW MNOJNTOXEHWS

34. VIHCTpyMeHTWTE 33 oTAaneyeH [oCTbN A0 CMeTKa NpeAcTaBnsBaT NepcoHanmanpaHi yCTpocTea u/unm Habop oT npoueaypy, KOUTo
Ce W3MoN3BaT MHOTOKPATHO 338 WMAEHTUdWKALWS Ha KnueHTa Ypes3 KapToabpkarenure U notpedutenure, 1 no3BonsBaT NoJaBaHeTo Ha
NNaTEXHW HapeXAaHusa 1 NON3BAHETO Ha APYrv YCIyri OT pa3CTosHve.

34.1. baHkata npeffiara cnefHATE BUAOBE MHCTPYMEHTM 3a OTAaneyeH AOCTbN [0 CMeTKa:

34.1.1. 6aHkoBW kapTu (AeBUTH 1 NpeannareHu);

34.1.2. eleKTPOHHK KaHanu (MocoYeHn B T. 69).
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34.2. 3a naeHtTndunumpane Ha KnveHTa 1/unm ycraHoBsBaHe aBTEHTMUYHOCTTa Ha HApELEHUTE OT HEro NMATEXHW OnepaLumn oT pascTosHue,
BaHkaTa Moxe [a M3MCKBa U3MNOM3BAHETO Ha e[HO WM MoBeYe N3MEXMY CeAHUTe NepCoOHann3npaHy CpeficTsa 3a CUrypHoCT:

34.2.1. NMH (nepcoHaneH naeHTUPUKALMOHEH HOMEp) — reHepupaH oT baHkaTa UnW onpedeneH oT KapToLbpxaTens cekpeTeH Kog,
CBbP3aH C MHCTPYMeHTa 3a OTAaneyeH LOCTbMN A0 CMeTKa, NpeACcTaBABaLL, KOMOUHALMS oT UMdPK, KOWTO € U3BECTEH Camo Ha Hero,
34.2.2. 3D napona — efHokpaTHa Napora, CBbp3aHa ¢ KOHKPETHa NraTexHa onepaums ¢ 6aHKoBa KapTa B VIHTEPHET, KOSTO ce 13Mon3Ba,
Korato onepauvsTa ce M3BbpLUIBA HAa MHTEPHET CTPaHKLLa Ha TbproBeLl, BKIIOYeH B MporpaMure 3a CUrypHOCT Ha MeXOyHapoAHUTE KapToBK
opraHu3zauum (MKQ). Maponata ce nonydaBa Ypes KpaTko TekcToBo choblieHne Ao KnueHTa/kapToabpxatens Uim nocpeacTBoM TOyKbH
TEXHOMOIWA, aKo KapToLbpXaTefiaT € perncTpypan TakaBa TeXHOOTUA B eNEeKTPOHHIUTE KaHann Ha baHkata. 3a KnmeHTy, KouTo pasnonarar
M ¢ OBaTta MeToAa 3a MOTBbPXAABaHe Ha nnallaHwd B VIHTepHeT, ToykbH TexHonorudra e Bofell MeTod npu nnawadHus. Korato 3-D
naponarta ce noJty4aBa Ypes TEKCTOBO CboBLLEHME, 3aeflHO C Hes 3af4bIIKUTENHO ce BbBexAa U MMVH kof (ako TbproBeLbT € BKAUYEH B
nporpamuTe 3a curypHoct - Visa Secure n Mastercard Identity Check). TWH koabT 3a 3-D naponata e reHepupaH oT baHkata cekpeTeH
Kof, KoWTo NpefcTaBnsaga koMOMHaums oT 4 LGPW 1 ce 1M3non3sa camo 3aefHo ¢ 3-D naponata, NonydyeHa Ype3 TeKCTOBO ChbobLLEeHMe,
MH koobT ce NpefocTaBs oT baHkata Ha KapTombpxarens, kaTo npeay MbpeoTo My M3non3eaHe baHkara wanckea MAH koawT fa 6vae
NpOMeHeH. B npoTvBeH cnydalt nnallaHe ¢ kapTaTa B VIHTEpHeT HaMa da Moxe fa 6bhe M3BbpLIEHO. 3a uenTa baHkaTa e cb3fana
cneumanHa 3salluTeHa WHTepHeT CTpaHWLa, Ha KOATo, Cnef BbBeX[aHe Ha npefocraBeHuns oT baHkata MMH kof v Apyrv AaHHW 33
NOTBbPXAaBaHe Ha MAEHTUYHOCTTa Ha Kaptoabpxarens, Kaptoabpxarensr cb3faBa cam yHukaneH 3a Hero MMMH kog, KoiTo camo Tol
3Hae.

34.2.3. MNotpebutencko ume u napona (NoTpebutencku MaeHTUUKaToOpK) - yHUKanHM kombuHaumm ot 6ykeuW, UMdpU 1 CUMBONK,
npefocTaBeHu oT baHkaTa unw onpegeneHu ot NoTpebuter, KoUTo NoTpeduTennTe U3MNoN3Beart, 3a Aa ce MAEHTUMLMPAT NPY NON3BaHETO
Ha enekTPOHHUTE KaHanw, 1 KOUTO Ca U3BECTHW CamMo Ha TAX.

34.2.4. NepcoHaneH undpoB ceptudmkaTt — LUGPoB cepTUdMKaT, M3nafeH oT baHkata ¥ MHCTanMpaH Ha LeHTpanu3vpaH Cbpebp Ha
BaHkaTa 3a koHkpeTeH KnueHT/notpeduren. Mpu U3MNon3BaHeTo My Ce M3MCckBa AoNbHUTENEH MH, onpegeneH oT noTpebutens.
34.2.5. EpHoKpaTeH Kof, — yHUKanHa KoMOWHaLWS OT CMMBOMM C BPEMEHHA BafMAHOCT, M3npaTeHa oT baHkaTa 4pes KpaTko TeKCTOBO
cboblieHne npe3 MobunHaTa Mpexa Ha NocodeH U nudHo nonssaH oT KnueHta/Kaptogbpxarens/Motpebutens MobuneH HoMep unu
npe3 MOBUAHK NPUIOXEHNS,

34.2.6. ToykbH TEXHOMIOTUSA ~ 13M0/13Ba CE 3a reHepupaHe Ha e[HOKPaTHa napona, CBbp3aHa C KOHKPETHA NuatexHa onepauus nimn ¢
Lpyro AeWCTBMe, 338 KOETO Ce W3MO0S3Ba TeXHOMOruaTa. TOYKbHBLT € nepcoHanmsnpaH W CBbp3aH KbM CbOTBETHMA KnneHT. ToykbH
TexHonorvsTa 6vea: @) ToykbH-MobunHo npunoxeHve (DSK mToken); 6) ToykbH-MobunHo npunoxerne DSK MC@Token 3a kaHan PC
BaHkmpaHe (Multicash). ToykbH-MoBUAHOTO NpunoxeHwe no Gykea ,a)" 1 Gykea ,6)" e 3awntero ¢ MH, n3BecTeH camo Ha MoTpebuTtents,
BbBEX/AAHETO Ha KOWTO Ce M3MOoN3Ba 3a MAEHTUGUKALMA B NPUMOXEHNETO U NOTBBPXAEHUE MPY M3BbPLUBAHE Ha NMaTEXHW onepaumy
w/unu apyru pencreus - ToTpebutenst Moxe pa onpefenu Bmecto MVH kod fa w3non3sa OUMOMETPUYHW LaHHWM - MPbCTOB
naeHTudUKaTop, AMUeBo pasnosHasaHe (TouchlD/FacelD) waw fpyro, ¢ orned ¢GyHKUMOHANHOCTTE Ha MPUTEXaBaHOTO MOBUIHO
YCTPOWCTBO, Ha KOETO € WHCTanMpaHo MpUNOXEHWETo. 3a npwraraHe Ha Ta3w Bb3MOXHOCT [oTpedUTensT 3aLbiXMTENHO BbBEXAA
onpefeneHns oT Hero MH kof. M3non3saHeTo Ha 3alumTa Ypes NpberoB MAEHTUMKATOP, NMLEBO pasmno3HaBaHe Uin Apyro He NpoMeHs
onpefeneHus ot notpebutens MAH kog, KoMTo MoXe Aa NPoAbAXK Aa ObAe 13non3saH. B) XapayepHo ToyKbH-yCTPOMCTBO 3a kaHan PC
BaHkmpaHe (Multicash) - npv n3non3BaHeTo My ce M3KckBa gonbaHnTeneH MVIH, npegoctaseH oT baHkata WU npefajeH Ha noTpebuTtens B
3anevaraH niwnk.

34.2.7. UpeHTdMKaLMOHeH KoL — onpeferneH oT MNMoTpebutens Ha PC GaHk1paHe Kof, CBbp3aH ¢ nepcoHanmuanpan Lndpos cepTudmkar
3a PC 6aHkupaHe.

34.2.8. MNapona 3a Bpb3ka (KOMyHWKaLMOHHa Napona) - onpeaeneHa ot notpebutens Ha PC BaHkMpaHe napona 3a Bpb3ka ¢ baHkara.
34.2.9. TOTP mMoayn - Moayn 3a ApycdakTopHa naeHTudUKaLms ¢ nomolta Ha Google authenticator unm Microsoft authenticator (camo 3a
Bepcus Ha PC 6aHKkMpaHe 4.0 Unu No-BUCoKa).

34.2.10. KBanuduumpaH enekrpoHeH noanuc (KEM) — ycbBbpLIEHCTBaH eNekTPOHEH NOANMC MO CMUCHAA Ha 3akoHa 3a eNekTPOHHWS
LOKYMEHT U eNeKTPOHHWTE yaocToBepuTenHW yenyrv (3EJEYY), KolTo e cb3fafleH OT YCTPOMCTBO 3a Cb3fgaBaHe Ha KBanubuuvpaH
€1eKTPOHEH NOAMNWC W CE OCHOBaBa Ha KBanWQULMPaHO YAOCTOBEPEHME 38 eNEKTPOHHU NOANWUCH, U3AaAEH OT NuueH3upaH oT KomuansaTa
3a perynmpaHe Ha cbobLLeHWATa focTaBumK. 10 cunata Ha 3akoHa, npaBHaTa cuna Ha KEM e paBHOCTOMHA Ha Ta3w Ha camopbYHUS MOAMNUC,
34.3. 332 334bAO0YEHO YCTaHOBABaHE HAa WAEHTWYHOCTTa Ha KriveHTa upe3 nuMuaTta, KOWTO WMaT npaBo ga ro npeacrasnssar
(kapToabpxatenu u noTpebuTenu) , KoraTo ToBa Ce U31CKBa OT 3aKoHa, baHkaTa npwnara npoueaypa no ycTaHoBABaHe Ha MAEHTUYHOCTT,
KOSITO BKMKOUBA [1Ba WX MOBEYE OT CNIeAHUTE HE3aBUCUMU ENEMEHTU: @) 3HaHWE — HELLO, KOeTO caMo KnMEeHTHT 3Hae; 6) nputexaHne —
HeLwlo, kKoeTo camo KIMEHTHT NpUTEXaBa; B) XapakTepHa 0cobeHOCT — HeLLo, KOeTO xapakTepu3vpa KnveHTa.

34.4. Mpy NopbyYkX No nouia unu TenedoH, 3a YCTaHOBABaHe MAEHTUYHOCTTa Ha KapToabpkatens ce U3nckea 1anonagaHe Ha CVC/CVV -
nocnedHute Tpu UMbPU OT YKUCIOTO, OTreYaTaHo BbpXy MONETo 33 NOANWUC Ha rbpba Ha BaHKoBa kapTa, NpeLcTaBsABaLLMA YHUKaNeH 3a
BCAKa KapTa Kof, cryxell, 3a nposepkara 1. CVC/CVV KoAbT e LoMbIHWUTENEH eNeMeHT 3a YCTaHoBABaHe Ha MOEHTUYHOCTTa Ha KineHTa
npu nnatlare ¢ 6aHkosa kapTa npe3 VHTepHeT.

34.5. B cnyyaunte, korato KNMeHTLT faBa HapexXnaHws 3a nnarexHn onepaumy, pecnekTuBHO ApYr AOKYMEHTH, KOWTO Ce CbCTaBsT BbB
dbopmaTa Ha enekTPOHHW LOKYMeEHTW, Te ce noanvceat ¢ KeanuuumpaH enekTpoHeH NOANWUC UK C eNeKTPOHEH NOAMWC, KOUTO UMa
LEeCTBWETO Ha NPaBHO BalMAEH €NeKTpoHeH NMOANUC Mo CMUChAa Ha 4. 13 oT 3EJEYY.

34.6. /3non13BaHe Ha HAKOS OT cnefHWTe KOMOMHALWW OT NepcoHanu3vpaHn CPeacTsa 3a CUrypHocT W/Unv LONyCTUM WHCTPYMEHT 33
NOLMNUCBaHE 3a eNIeKTPOHHWTE KaHanu Mma AeACTBUEeTO Ha NPaBHO BaMAEH €NeKTpOHEH NOANKUC NO CMWChAa Ha wn.13 ot 3EAEYY, koiTo
B OTHOLLUEHWATa NOMEXMY C/ CTpaHWUTE NPUpaBHABAT Ha CaMOpPbYeH, 1 KOWTO ce M3MoM3Ba 3a NOAMWCBAHE Ha €NeKTPOHHW MNaTexHu
HapexAaHns Uan Apyrn efieKTPOHHU LOKYMEHTH:

34.6.1. NoTpeOUTENCKO UME W Napona, PECNeKTUBHO ONPOCTEH HaUWH 3a MAEHTUdWKaUMS, onpeaeneH oT Knuenta/lloTpebutens;
34.6.2. nepcoHaneH undpos ceptudmkat v MAH 3a Hero, egHoOKpaTeH KOA;

34.6.3. KEI v egHokpateH koA — 3a [Jorosopw, cknoyeHy 4o 30.09.2022 T. BKI.;

34.6.4. nepcoHaneH ungpos ceptudukat, DSK mToken v MAH nunam éromerpudHn fanHm (Touch ID/FacelD) 3a Hero;

34.6.5. MobunHo npunoxerne DSK MC@Token u MAH nnmn 6uomeTpuunm ganHn (Touch ID/FacelD) 3a Hero — camo 3a PC 6aHkmpaHe;
34.6.6. nepcoHaneH undpoB ceptudukaT, naeHTUdUKaLMOHEH KoL W napona 3a Bpb3ka (KOMyHWKaLMOHHa napona) — camo 3a PC
6aHK1paHe;
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34.6.7. xaphyepHo ToykbH-ycTpoictso v MAH 3a Hero;

34.6.8. Apyru, NpeABUAEHN B ckitodeHUs Mexzy baHkata v KnueHTa nHAMBMAyaneH LOroBop, KbM KOMTO ce npunarat HacToswmTe ObLwm
ycnosws.

35. MMoTpeburenst/KapToabpxatensT e AbXeH Aa U3Mo3Ba MHCTPYMEHTUTE 33 OTAaNeUYeH AOCTBN W NEPCOHANM3NpaHNTe CpefCcTBa 33
CUTYPHOCT €amo JIMYHO W B CbOTBETCTBUME C YCNOBMATA 3a TAXHOTO W3[aBaHe M Non3BaHe, npeasuaeHy B [lorosopa, Hactosawmre OB
ycnoswst W ToTpebuTenckute pbKOBOLCTBA 3@ NOM3BAHE Ha YCNYrWTe, W3BbPLIBAHW Upe3 eNeKTPOHHWTE kaHanW Ha baHkaTa
(PbkoBofCTBaTa), KOWTO CE& HAMMPAT Ha WHTEPHET cTpaHuLaTa Ha baHkaTa (www.dskbank.bg) v Ha cTpaHMuaTa Ha VHTepHeT GaHkmpaHeTo
OCK OvpekT - www.dskbank.bg, ¥ ¢ KOWUTO KNWEHTBT, NOTpebUTeNnUTe 1 KapToLbpXaTenuTe ca AbXHU Aa Ce 3ano3HasT U 4a cnassar,
KOWUTO, HapeL ¢ ApYro, ChAbPXaT W NpaBuaTta v TEXHUYECKUTE M3UCKBaHWS KbM 06opyaBaHeTo 1 codTyepa Ha KneHTa, BKAKYUTENHO Aa
M3NbIHABAT NpeABUAEHWTE B HacToALLMA Pasden VI. 3agbixeHus,

36. KnueHTbT/MoTpebutensT/KapToLbpXaTensaT € AAbXeH [a nasW B TalHa Cpelly HeoTOpW3MpaH LOCTbM CBOWTE WHCTPYMEHTW 33
oThaneyeH OCTbN, 3an1caHaTa Bbpxy TsX MHOOPMALMS, NepcoHanu3npan cpeacTBa 3a CUIYPHOCT W NpefocTaBeHUTe NoTpebuTencky
naeHTudUKaTopK, naponn 3a goctsn v MH KofoBe, ¢ rpuxata Ha LoOpUSA CTOMAHWH, KaTo B3eMe HeoOXOAWMMWTE 33 TOBa MEPKMU,
BKAIOYMTENHO Aa W ona3u oT 3ary6a, YHWLLOXaBaHe, NoBpeXaaHe, Kato:

36.1.1. Na3v B TaltHa noTpebuTenckuTe cu naeHTudUKaTopy (NOTpebrUTencko MMe 1 napona,) U scudkn kogose (MAH, CVC/CW 1 op.),
CpefCTBa 1 METOAM 3a OTK/IOYBAHE HA W3MOM3BaHUTE OT Hero YCTPOMCTBa, NMpe3 KOWTO Ce OCbLLECTBABa OTAaneyeH AOCTbN 40 CMETKa,
MNK 3@ OTKIIOYBAHE Ha WHCTaNWpaHn Ha Te3W YCTPOWCTBA MPUIIOXEHWS, YNpaBnaBaHu oT baHkata Win OT BbHLIHW AOCTaBYNLMK, He
cb0o6LLABA Ha HIKOTO, HE TV 3anmcBa BbpXY KakBaTo W Aa e Bell, Ui ApYr HOCUTEN, HE M1 CbXPaHsBa 3aeHO C MHCTPYMeHTa 33 oTAanedeH
JOCTBN MK Ha TEXHWYecko obopyaBaHe, Ype3 KOEeTO Ce M3Mon3sa Apyr KaHas, 38 KOWTO ca NpefHasHaueHw;

36.1.2. CbxpaHsBa W 3aLlMTaBa OT HeoTopMaMpaH LocTbn cBowTe yerpolictea (KEM, ToykbH, MobuneH TenedoH, SIM kapTa, KOMMIOTBP,
nanTton, Tabnet 1 Ap.), Npe3 KOUTO Ce OCbLLECTBABA OTAANEYeH LOCTHM 4O CMETKA, MW KOUTO Ce M3MNON3BaT B NpoLeca No ocbLLeCTBABAHE
Ha oTAaneveH AOCTbN OO CMeTKa;

36.1.3. korato KEl e Ha BbHLUEH HoCUTeS, OTCTPaHABAa BbHLLHWA HOCUTEN, OT KOMMOTbpa/ap. YCTPOWCTBO, BefHara cnef noannceaHe unm
cnefd npukntoyBaHe Ha patoTtata ¢ KEM, kakTo v Aa He octass 6e3 Hagop KETT, cBbp3aH KbM KOMMIOTLPHO UK Apyro o6opyaBaHe ¢ A0CTbI
L0 NHTEpHeT;

36.1.4. cMeHW npefocTaBsHUTE oT baHkata kofoBe W NoTpebWTENckM WAEHTUOUKATOPWU NPW NBPBOTO M3MON3BaHe Ha NAaTexHus
WHCTPYMEHT, 38 KOWTO ca NpefHasHayeHMW.

36.1.5. B3emMa fpyrv HeoOX0AMMM MepKUX Cpelly y3HaBaHe Ha/HenpaBoMepeH AOCTbMN OT TPeTW NMUa 4O UHCTPYMEHTUTE 33 oTAanedeH
LOCTbM, YCTPOCTBATE, MPUNOXEHNATA 1 NepcoHann3npaHnTe cpedcTsa 3a CUrypHoCT.

37.T1pW Bb3HWKBAHE Ha OCHOBATEMHO CbMHEHME 33, UMW Mpw W3rybBaHe, NPOTUBO3aKOHHO OTHEMAaHe, YHULLOXaBaHe, noBpexiaHe,
NoANpaBaHe WK M3MoS3BaHe No ApYr HEeMpaBoMepeH HauMH Ha WHCTPYMEHT 3a oTAanedeH AOCTbN U/UNK NepcoHanm3npaHo cpeicrBo
33 CUTYPHOCT W/WNK YCTPOACTBA/NPUNOXEHWS, Ype3 KOUTO Ce MOSI3Ba MaTteXeH WHCTPYMEHT, UK ako NepcoHanm3npaHo cpefcrso 3a
CUTYPHOCT € CTaHaro W3BECTHO Ha ApYr1 n1ua, ynbaHoMoLeHuTe oT KnueHTa notpebuteny/kapToabpxaTen ca ANbXHW He3abaBHo [a
CboOLLAT ToBa Ha baHkaTa no TenedoHa Ha Homep 0700 10 375, NO BCIKO BPEME Ha LEHOHOLLMETO, a cnef, ToBa U B NicMeHa dopma. B
cryyait Ye KapTa € perucTpupaHa M B NpUIOXeHWs 3a MOBUAHK YCTPONCTBA, C LEeN OrpaHmnyaBaHe Bb3MOXHOCTTA 38 onepaLumn ¢ Hes 1
ype3 MoBMNHOTO YCTPOMCTBO, € HeobxoaumMo KnueHTbT/ToTpebutenst/KapToabpxXaTensT U3puYHo Aa 3asBK XeNaHUeTo c1 3a ToBa Unn
[a OrpaHnyK cam Tasun Bb3MOXHOCT Npe3 MOOWITHOTO C1 YCTPOCTBO.

38. KnveHTbT/KapToabpxaTensT € AMbXeH 43 yBeLoMUW He3abaBHo baHkaTta M B cnyvai ye GaHkoBaTa My kapTa Obae 3agbpxaHa B
TepMuHanHo ycrpoiictBo ATM. Mpy HeBb3MOXHOCT fa BbpHe kaptata Ha KnueHta/Kaptoabpxartens, baHkata v3fnasa HOBa Kapta KbM
cbluara cMeTKa.

39. baHkaTa B3eMa BCWUKM HeoOXOAMMW MEPKM 3a CnupaHe W3MoM3BaHeTo Ha WHCTPyMeHTa 3a oThanedeH AOCTbN  AOpW
KnueHTsT/MoTpeburenst/KapToabpxatensT fa € AelcTBan yMULNEHO wnn npu rpyba HeBpexHOCT, kaTo 6noKupa WHCTPYMEHTa 3a
M3BbPLUBAHE Ha onepaluy cnef nosydasaHe Ha cboblieHneTo oT KnueHta/ToTpebutens/KapToabpxarens.

40. lMNpn nouncksaHe oT KnneHta, B cpok 4o 18 Mecelia oT jatata Ha yBefomMneHnerto no T. 37, baHkata My Npefocrass CbOTBETHUTE
LlokasaTencrsa, Ye KIMeHTT e HanpaBuil TakoBa yBeLoMeHMe.

40.1. baHkata He HOCW OTFOBOPHOCT, B Crlyyall Ye B pe3yfTaT Ha HeWsmb/HeHWe OT cTpaHa Ha KnveHTa Ha 3afbikeHusTa My ro
NpeaxofHNTE TOUKM, MHCTPYMEHTUTE 3a oTAanedeH LocTbn 6bAaT M3N0M3BaHW OT TPETW NnLa,

41. B cpoka Ha BanWMAHOCT Ha kaptata KNUEeHTLT Moxe Aa nofdafe NMCMEHO MCKaHe 3a akTWBMpaHe Ha KapTaTa, ako cbluaTta He e buna
MeXAyBpeMEHHO AeakTVBMpaHa, BbB Bcekm oduc Ha baHkata B pamkuTe Ha paboTHoTO i Bpeme. Korato KapTogbpxaTensT He Moxe
noBeye [a M3Mos3Ba CBOATA KapTa, baHkaTa 134aBa HoBa kapTa.

42, baHkata 6n0KMpa WHCTPYMEHT 33 oTdaneyeH AOCTBN NO XenaHve Ha KnueHta/KapToobpxarens Bb3 OCHOBa Ha NOJAAEHO OT HEro
MCKaHe, KakTo 1 B cnefiHuTe cnydawn: a) Npy nonyyasaHe Ha yeefoMneHne oT KNneHTa, ynb/IHOMOLLEHO OT Hero NinLe Wav TpeTo fnue no
1. 37, 6) lpK HanaraHe Ha 3anop BbpXy cMeTkaTa Ha KnueHTa — o pa3Mepa Ha 3a4b/XEHVETO N0 HanoXeHWs 3anop.

43. baHkaTa MMa NpaBo No HellHa NpeLieHka Aa 6noK1pa UNK LeakTMBMpa MHCTPYMEHT 3a oThaneqeH LocTbn 6e3 cbrnacveTo Ha Knuenta
no 0BeKTUBHM MPUYWHW, CBbP3aHM CbC: @) CUTYPHOCTTa Ha MHCTPYMEHTA 3a OTAaneyeH focTbn; 6) CbMHeHWe 3a Hepa3pelleHa ynotpeda
nnw 3a ynotpeba ¢ LUen U3MaMa Ha WHCTpYMeHTa 3a oTAaneveH AOCTb; B) 3HAUMTENHO HapacHan pUcK - KIMEHTBT [a He € B CbCTosHMe
L@ M3MbIIHM 3a4b/XKEHNE 33 nallaHe; ) npy HensnbfiHeHWe oT cTpaHa Ha KnneHTa Ha 3aAb/IXeHnaTa My, npelsuiaeHy B AeACTBaLoTo
3aKkoHoAatencTso, B Jorosopa, B HacToswmre OBLLM ycnoBus UK B PbkoBOACTBaTa.

44. B cnyvaute no T. 43 npW Bb3MOXHOCT npeaun 611okvpaHeTo/neakTMBMPaHETo MAW Hal-KbCHO HEMoCpecTBeHO cnef Tosa, baHkata
yBepomsBa KnuveHTa 3a 6noKMpaHeTo/AeakT1BMPaHETO Ha UHCTPYMEHTA 3a OTAanedeH AOCTbN U1 3a NPUUMHITE, KOUTO €a FO HanoXuu,
0CBEH aKo 1aBaHETO Ha Takasa MHbOPMaLLWs He € NMO3BONEHO NOPaaM CboBPaxXeHus 3a CUTYPHOCT UMW C OrNef, Cra3BaHeTo Ha HopMaTUBHM
M3UCKBaHWS, NPENSTCTBaLLM MHGOPMMpaHeTo Ha KnneHTa.

44.1. YsefoMsBaHeTO Ha KnveHTa B criydanTe no T. 43, 6ykem ,a" 1 6" ce N3BbPLUBA NO HAKOW OT CIEAHWTE HAUMHK, KOWTO MO NpeLeHka
Ha baHkara, ¢ ornef KOHKPETHUA crydald, € Hal-curypeH: a) ChobLieHue Ha CTpaH1LaTa 3a enekTpoHHO BaHkupaHe Ha baHkata; 6) JludHo
cbobLieHne 1o KnveHTa B enekTpoHHOTO BaHkMpaHe; B) TEKCTOBO CbobLUeHWe Npe3 MoBKIHaTa MpeXa Ui MOBUNHN NPUAOXEHNS,
44.2. baHkaTa akTvBMpa CryxeBHO MHCTPYMEHTW 3a oTAarnedeH AoCTbi, 6nokMpaHn B cydaute no 1. 43, 6yken ,a" 1 6", cnes kato
NPUYKHUTE 38 BNOKUPaHETO oTnagHar.

44.3. KoraTo fieakTueupaHusT no T. 43, 6ykeu ,a" 1 ,6" MHCTPYMEHT 3a oTdaneyeH [ocTbn e 6aHKOBa kapTa, TR ce npen3nasa oT baHkara,
44 4. lHCTpyMeHTUTE 3a OTAaneveH NOCTbT ce [eakTWUBMPaT U B ciyyanTte Ha npekpartaBaHe Ha [orosopa.
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VII. BWAOBE MHCTPYMEHTW 3A OTAANEYEH AOCTLIT - AEBATHW W MPEANMJIATEHW KAPTA

A. 3paBaHe

45, [lebuTHata/nNpennnareHata kapta 3a O6u3Hec knveHTM (Ha Mecta obuwo HapuyaHu ,KapTtata’) npenctaBnssa BUL WHCTPYMEHT 3a
oTAanedyeH AocTbn Ao GaHKoBa cMeTka, coBCTBEHOCT Ha baHkaTa, BbpXy KOMTO € 3anucaHa MHGOpMaLWs No efekTPOHEH HauyuH, U ce
13M0N3Ba MHOrOKpaTHO 3a uaeHTUdMKaLuus Ha KapToobpxatens v 3a oTnanedeH AOCTbMN [0 pasnnallateniHa CMeTka WM CMeTka 3a
efeKTpOHHM napu Ha KnueHTa. M34aBa ce Bb3 OCHOBA Ha CKMOYeH LOroeop Mexay baHkata n MKO, n Mexzy baHkata, KnveHta v
Kaptogvpxarens,

46. baHkaTta 13faea KkapTara Ha NLe, PErCTpMpaHo no 6bArapckoTo 3aKOHOAATENCTBO M OCLLECTBABALLO CTOMNAHCKA AEMHOCT Ha 3aKOHHO
0CcHoBaHue. KapTtaTa e 1 ocTaBa cobCTBeHOCT Ha baHkara.

46.1. baHkaTa cv 3ana3Ba NpaBoTO [ia OTKaXe CKMoYBaHEeTO Ha [loroBop 1 U3aBaHeTo Ha kapTa, 6e3 Aa NocoyYBa OCHOBaHMSTA 3a TOBa.
46.2. baHkata He v3aaBa 6aHKOBM KapTW, KOUTO CbBMECTSBAT MapKu Ha MnaTexHW WHCTPYMEHTH, CBbP3aHW C KapTa, Mo CMWCHNa Ha
Pernament (EC) 2015/751 Ha eBponelickus napnameHT v Ha CbBeTa OTHOCHO 0OMEHHWTE TakcW 3a MaTexHW onepauuy, CBbp3aHu ¢
KapTa.

46.3. Kaptoabpxaten e ¢puandecko nuLe, NpeAcTaBngBallo NUUETO Mo T. 46 UM YMbIHOMOLLEHO OT HEro N1LUE, KakTo U NMOCOYEHU OT TAX
CNYXUTENM, BCEKM OT KOWTO CKItoYBa JJoroBop 3a M3paBaHe 1 obcyxBaHe Ha AeBUTHY 1 NpeAnnaTeHy KapTu (B paMKUTE Ha TO3W pa3aen
,BNLOOBE NHCTPYMEHTW 3A OTOANEYEH OOCTBN - OEBUTHW W NPEAMNATEHI KAPTU®, HapuuaH camo ,[oroBop/a”) 3aefHo ¢
npeacraBuTen Ha KnveHTta nnv ynbaHOMOLLEHO OT HEro nnue.

47. CpoKbT Ha BanMAHOCT Ha KapTaTa, B pamMmK1Te Ha KonTo KnneHTbT/KapToabpXatensT MOXe Aa A M3MN0M38a, € NOCOYEH BbpXy fMueBarTa
CTpaHa Ha camata KapTa 1 M3Tnya B NOCNeaHVs LeH Ha NOCoYeHUTe MeceLl/ToamHa.

48, baHkaTta n3naea kapTata Ao 10 paboTHV AHW OT NoAnvceaHe Ha Jorosopa oT cTpaHa Ha Knuenta u Kaptoabpxarens, v s npeAasa Ha
Knunerta/KapToLbpxarens 3aeHO CbC 3anevartaH nnuk ¢ MAH. Kaprata ce akTuBvpa B LieHs Ha npefaBaHeTo M.

48.1. Mpwn nonyyaBaHeTo Ha kapTata W nauka ¢ MAH, KnueHTsT/KapToabpxartensr npoBepssa Lenocrta Ha nnvka ¢ MAH n cpasHsBa
oTMeyYyaTaHata Yact oT HoMmepa Ha kaptaTa B nnvika ¢ MH v cboTBETHUTE LUMMPW OT HOMEpa BbpXy NULlEBaTa CTpaHa Ha kapTata. [1pu
CbOTBETCTBUE, Ce MOAMNWUCBA Ha obpaTHaTa CTpaHa Ha KapTaTa BbpXy MOMETO 3a OTOpW3WpaH MOAMWUC B NPUCBCTBUETO Ha CIyXWUTEN Ha
BaHkaTa M NMCMEHO AeKnapupa nofydYaBaHeTo Ha kapTata v namka ¢ MVIH. Tpu HecboTBETCTBME, OTKa3Ba NpuemMaHero uM. baHkata ce
3aAbiXaBa fa usnane 3a cobcrBeHa cMeTka B 10~AHeBEH CPOK HOBa kapTa ¢ HoB [MUH.

48.2. KaptonbpxatensT Tps6Bea [1a 3anoMHu cgos MVH, cnep koeTo ce 3aabiXaBa Aa YHULLOXW INCTa, BbPXY KOUTO € 3anucaH.

49, HoBoviapaneHa kapta Unu npeusnanieHa nopaay U3Tekbn CpoK Ha BanvMAHOCT KapTa Ce CbxpaHsBa B opuca — 13farten Ha baHkata B
NPOIbIIXeHWe Ha LLEeCT Mecella OT iaTaTa Ha U3[aBaHe Ha kapTara. B cnydall Ye He 6bae noTbpceHa B T03W CPoK, kapTaTa u navkeT ¢ MAH
Ce YHWLLOXaBaT, a [loroBOpbT Ce CYMTa 38 NpekpaTteH.

50. KnneHTsT/KapToabpxarenat Moxe Aa Noucka oT baHkaTa 1n3naBaHeTo Ha HoBa KapTa B clieHuTe crydaun: a) [Mpy yHULWOoXaBaHe nin
nospexnare Ha kaprata; 6) MNpu n3rybeare, kpaxba nnu oTHeMaHe No ApYr Ha4uH Ha kaptara; B) Mpu 3abpaseH MUH.

50.1. baHkaTa M34aBa HOBATa KapTa CbC CPOK Ha BaNMAHOCT, MOCOMEH B T. 47. KapToabpXatenaTt e A/TbXeH Aa BbpHe cTapata KapTa, KoATo
Ce YHWLLOXaBa B HETOBO NMpUCHCTBUME. T1py HEBpbLUAHE Ha KapTata KnweHTbT 3annalla Takca cbriacHo Tapudarta. KnueHTsT He Obmxu
Takca 3a HeBbpHaTa KapTa, B Cnyyail Ye e nowvickan 6rokupaHe Ha kapTata nopaau u3rybeane/oTkpaagaHe.

b. M3nonssaxe

51. KapToLbpxatenar ce 3a4b/xasa Aa Non3sa kaptara caMmo NIMYHO 1 B CbOTBETCTBIME C YCNOBKATA 38 U3[aBaHe W NoJ3BaHe, NpeaBuaeHN
B Jorosopa v Hactoswute OBLLM ycnosus.

51.1. Kaptute moraT fa 6bhaT W3Mon3BaHW Ype3 TexHWs NnacTMacoB Hocwuten unu 6e3 Hero — B VIHTEpHET WM B crlydal ye ca
PervcTpypanHi B NpUnoXeHns 3a MobuIHW ycTpoiicraa.

51.2. Bcuukn GaHkoBM kapTW MoraT fa ObhaT perncrpupaHn B npunoxeHus (MobuneH noptdern mnu T.Hap. wallet) 3a mMobunHu
ycrpoitcra (MobuneH TenedoH, cMapT YacoBHUK, TabneT, Apyru) 1 No To3W HauWH C TAx MoraT fa 6bAaT U3BbpLUBaHU BE3KOHTAKTHI OH-
nawH onepaumm Ypesz fobnuxasaHe Ha MOBWUIHOTO YCTPOMCTBO 4O TEPMUHAMHO YCTPOMCTBO, NOAABPXALLO TakaBa GyHKLMOHaNHOCT. T1pu
PErMCTpUPaHETo Ha KapTa B MPWMOXEHWS Ha BbHLUHWM AOCTaByYvLY, C Lefl NoBULWaBaHe CUrypHOCTTa, HOMEPbT Ha KapTata ce 3aMeHs C
YHWKaneH HoMep, KOMTO ce 13Mon3Ba Npy 13BbpLUBaHe Ha onepaLvn.

52. KapTogbpxatenar Moxe [a W3BbpLUBa onepaLn ¢ kaptaTa cv [o pasmepa Ha AOCTbHATa HafMYHOCT Mo CMeTKaTa, KbM KOATO KapTara
e U3hafeHa, B CbOTBETCTBIE C pasMepa Ha onpefefieHnTe No Heroata KapTa JIMMUTI:

52.1. 33 KapTW, W3hafeHn No pasnnallatenHa cMeTka, 40CTbNHaTa HaMYHOCT € paBHa Ha cymaTa Ha co6CTBeHUTe cpeacTBa Ha Knnenra,
yBEMMYEHa C HEW3MO3BaHaTa YacT OT LOrOBOPEHUS KpeLuT—OBbpApadT, B Cyyal Ye MMa CKKYeH LOroBop 3a Takba.

52.2. 3a KapTW, N3nadeHn No CMETKa 38 eNeKTPOHHW Napy, LOCTbHATa HASIMYHOCT € paBHa €AMHCTBEHO Ha CTOMHOCTTA Ha eNeKTPOHHUTE
napu no Tasu cMmeTka.

53. Onepauuute, HapefeHu ot KapToabpxaTesns, MoraT Aa ce OCbLLECTBABAT B OH-NalH 1 B o(-naiH pexum.

54, NnatexHn onepawlun ¢ KkapTata B OH-NaiH pexXum ce AonyckaT Bb3 0CHOBa Ha NonyvyeHo HapexdaHe/cbrnacve or Kaptoobpxarens,
YCTAHOBEHO CNef, MpoBepka Ha: LOCTbMHaTa HafWYHOCT, CbCTOAHWETO Ha Kaprata W NMMWTATE Mo Hesd, KaTo WAOEHTWYHOCTTa Ha
KapToAbpxarens Moxe fa 6bfe ycTaHoBeHa Cnef U3Mon3BaHe Ha HAKOe UM KOMOMHALLMA OT NepCoHanmavpaHnuTe cpeacTBa 3a CUrypHoCT
no 1. 34.2. W/unu apyrn enemeHT (Hanpumep: CVC/CVV kof, MMe BbpXY KapTaTa, CpoK Ha BalMAHOCT UK MOAMNNC).

54.1. 3a U3BbpLUBaHE Ha OE3KOHTAKTHW onepaLumn ¢ KapTuv, PETUCTPUPaHK B MoBuneH NopTdein, 3a M3BbPLUBAHE Ha NnaTexHa onepauus
MOXe Ja Ce M3MCKBa W OTKMoYBaHe Ha MOBUAHOTO YCTPOMCTBO (C napona, NpbCTOB OTNeYaTbk, SMLEBO pa3no3HaBaHe, Apyri, C ornes
GYHKUMOHANHOCTHTE Ha MOBUAHOTO YCTPOWCTBO).

54.2, 3a pasfnuka oT onepaumnTe, W3BbPLIBaHK B OH-NaliH PEXM, NpY Te3M, OCbLLECTBABAHW B 0d-NaliH pexumM (HanpumMep: U3BbPLLBaHM
Ha BEH3MHO-KONOHKW, MNallaHe Ha TakcW 3a MarucTpany v Ap.), pasMepbT Ha AOCTbMHaTa HafMYHOCT No CMeTKaTa, onpefeneHnTe no
KapTaTa NMMWTK, KakKTo WM WOEHTWYHOCTTa Ha KapTofbpxkaTtens, He moraT ga 6bAaT NpoBEpPeHW KbM MOMEHTa Ha M3BbpLUBAHE Ha
onepauusTa. [ehcTeuTenHaTa cyma Ha onepauunte B od-naliH pexum ce ycraHoBsBa Npu GWMHAHCOBO MpeAcTaBsHe npef baHkaTa Ha
onepaumsTa oT [LOCTaBYMKa Ha MMaTeXHW YCNyrv Ha nofydatens. B Tesw crydau HanMyHOCTTa Mo CMEeTkaTa € Bb3MOXHO ga Obae
npeBuLLEeHa, KaTo ce npunarar nocnegmumte no 1. 18.4.

54.3. CymuTe U IUMWUTKTE 33 Ge3KOHTaKTHa TpaH3akLuus (Ype3 fobnmkasare Ha 6aHKoBa kapTa/yCTPOMCTBO A0 TEPMUHANHO YCTPOMCTBO),
Ha[l KOWTO 3a[b/IKVTENHO Ce U3WNCKBA Bepudyikauus ypes MH, ce cbabpxat B Mnaga B. ,Onepaunu v nummtn”,
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54.4. |_|PI/I nounckBaHe oT 6aHKoB CnyXxunTen nam T'pr'OBELI,, KaPTOLL'bP)KaTEJ'IﬂT npencrass U JOKYMEHT 3@ CaMOJIMYHOCT 3a I/I):I,EHTI/IC]DI/IKaLLI/Iﬂ
M NpoBepKa Ha nognnca Mmy.

54.5. KNneHTsT € ANbXeH aa ocurypsBa HanM4YHOCT NO CMETKATd, KbM KOATO € M3LafeHa KapTaTa, 3a M3BbpLUBAHE Ha MaTeXHW onepaunmn
C KapTarta. B cnyqa|7| e 6'b):|,aT M3BBpLUEHN NATEXHN onepaui B pasMep Had OOCTbMHATa HaIMYHOCT (B TM. 1 onepauiK, 3a U3NbiHeEHNE
Ha Kouto KNneHT®LT e gan ceriacue npen nonyanenﬂ), ce npunarar nocneguunte no 1. 18.4.

B. Onepaunn n numutn

55. [JoKoMIKoTO He e NpeABMAEHO APYro 3a CbOTBETHUS BWL KapTa, ¢ 6aHKoBa kapTa MoraT [a ce M3BbPLUBAT NAaTEXHA WU APYri YCnyru,
KakTo cnejga:

55.1. MnatexHu yonyru: a) TerneHe Ha napy B 6poit Ypes TepMUHanHK ycTpolictea ATM; 6) Ternere Ha napu B 6polt Ypes TepMUHanHm
ycrporcrea MOC; B) MnallaHe Ha CTOKM M yCIyrv Ypes3 TepMuHanHo ycrpoictso MNOC; 1) MnalaHe Ha NepuofLYHM 3a4bIIXEHNUs Ype3
ATM; n) MnaluaHe Ha cToku 1 ycnyri Ypes VHTepHeT; €) MnalaHe Ha nopbyki no notla/TenedoH; X) BHacsHe Ha napw B 6poit upes ATM
Ha barka [ICK; 3) PesepBauuy Ha camoneTHX 6UneTu, XoTenu, rent-a-car ycnyru v Apyru,

55.2. [lpyru ycnyru: a) MosydaBaHe Ha napw B 6poit (ke 6ek™) oT KnueHTa npu nnaLlaHe Ha CTOKW W YCyri ¢ KapTaTa Ypes TEpMUHanHo
ycrpoiictgo MOC B ThProBckm 06ekTu, KOUTO NpefocTassT ycnyrata kel 6ek”; 6) Cnpaska No cMeTka Ype3 TepMUHaHO YCTPOrCTBO ATM;
B) CmsHa Ha MWH ype3 TepmuHanHo ycrponcrso ATM Ha banka OCK; r) Opyru ycnyrw, npepocrassiHi oT banka [ACK, B 3aBUCUMOCT OT
BMAa KapTa, B T.4. NapuyeH TpaHcdep (NnaTexHW onepaummn CBbp3aHuW C Xa3apTHW WIpw, 3anaraHus, Nokyrnka Ha Y1noBe, BanyTa, akumm u
APYTW Napu4Hu U GUHAHCOBK MHCTPYMEHTW).

56. C kapTuTe Virtual Business MasterCard v Virtual Visa Business Moxe [ia ce M3BbpLUBAT: @) ONepaummn No niallaHe Ha crokv v ycnyri (8
VIHTEPHET 1 Ypes UAK No MHULMATKBA Ha NonyyaTens);6) nnallaHe Ha NopbYkM Mo nolua/TenedoH; B) pesepBaLni Ha camoneTHU uneTu,
XOTenu, rent-a-car ycnyrv 1 Apyrr; r) Apyri ycnyrv, npenocrassHi ot banka [CK, B T.4. napuueH TpaHcdep (NnaTexHu onepawim cBbp3aHu
C Xa3apTHW WIrpW, 3anaraHus, NoKyrnka Ha YMnoBe, BanyTa, akumn v ApYrn NapyuuHK v GUHAHCOBU UHCTPYMEHTW),

57. Onepauunte no 1. 55.1. Morat Aa ce W3BbpLUIBAT Ha BCUYKWM TEPMUHANHW YCTPOWCTBA B CTpaHata, HOCELLM 3HaKa Ha CboTBeTHaTa
kapToBa opraHmsaums — MasterCard n/wnu Visa v nogabpxally CboTBETHaTa BYHKLMOHANHOCT.

58. [13BbH CTpaHaTa ¢ kapTvTe MoraT [a ce U3BbpLUBAT onepauuvTe no T. 55.1., 6yken ,a",8", bykeu ,4"-,e" 1 6ykea ,3", Ha TepMUHaNHK
YCTPOWCTBa, HOCELLM 3Haka Ha CbOTBETHaTa kapToBa opraHmsauws — MasterCard n/unu Visa, B MecTHaTa BasyTa Ha CTpaHara, B KosiTo ce
M3BbpLLUBa onepauusTa. Ycnyrata no un. 55.2., 6. ,a" 3a nonyyasaHe Ha napw B 6poli (,kell 6ek”) OT TbproBeL, B YyxOuHa € akTBHa camo
3a kapTu ¢ noroto Ha MasterCard.

59. OnepauumnTte No 1. 55.1. MoraT Aa ce U3BbPLUBAT M BE3KOHTaKTHO C ONpeAeneH BUAOBE KapTy, BbPXY KOUTO MMa 3HaK 38 6e3KOHTaKTHM
onepauuu, B TbproBckM 06ekTW, NpuemMalin 6e3KoHTakTHW nnalaHus unu ATM ¢ TakaBa QyHKUMOHANHOCT, Ype3: a) gobnuxasaHe Ha
KapTaTa [0 TEPMWHAaNHOTO YCTPOUCTBO, 6e3 Aa e HeobxoduMO Ts [a ce MocTaBs B ycTpoicTsoTo; 6) nobnvxaeaHe [0 TepMuHana Ha
MOBWNHOTO YCTPOWCTBO, Ha KOETO MMa MHCTanMpaHo MOOWITHO NMPUNOXEHWE, B KOETO KapTaTa e PervcTpupaHa 1, ako ToBa Ce M3WCKBa -
OTKSIOYBAHE Ha YCTPONCTBOTO.

60. MnatexHWTe onepauun ¢ 6aHKoBa KapTa Ce WM3NbHABaT He3abaBHO cnef MofydyaBaHe Ha HafnexHo HapexzaHe, a cMeTkata ce
3a0bnxaBa fo: a) 20 AHW Npu TerfieHe Ha napu B 6pol Ype3 TepMuHanHv ycTpolictea ATM; 6) 45 LHM 33 BCUYKM Lpyri onepauyn U3BbH
nocoyeHute B Gykea “a”,

61. 3a U3BbpLBAHE Ha onepauuuTte no T. 55.1., 6yken ,a" — ,e", 6ykea ,3" v no 1. 55.2,, 6ykea ,a" ce npunarar cnefHUTe NUMUTH:

JlnmuTwm 3a TpaH3sakuuu Jiumntn no O6wwwm ycnosus Bunose kaptu

24-4acoB NUMUT 3a TerneHe B

Business Debit MasterCard, Visa
6pol

1 000 nB. /BanyTHa paBHOCTOMHOCT Business Debit

Business Debit MasterCard, Visa
9 000 nB./BanyTHa PaBHOCTOMHOCT Business Debit, Business Virtual
MasterCard, Virtual Visa Business

24-4acoB NMMUT 3a nnallaHe
npu Tbproset,

Business Debit MasterCard, Visa
06, 24-4aCoB UMUT 9 000 fB. /BanyTHa paBHOCTOMHOCT Business Debit, Business Virtual
MasterCard, Virtual Visa Business

24-4acoB NIMMWT 3a BHAcAHe Ha 9775 ne Business Debit MasterCard, Visa
napv B 6po#t upes ATM : Business Debit,

Business Debit MasterCard, Visa
Business Debit,

NumnT Ha onepauus 3a ycnyrata

kel 6eK’” 8 byrapys 50 nB./BanyTHa PaBHOCTOMHOCT

5 Business Debit MasterCard, Visa

Onutn 3a BbBEXAaHe Ha MMH Business Debit

JIuMuTV 33 M3BbpLUBAHE Ha
Oe3KOHTaKTHL  nnawanus  6e3
BbBexaaHe Ha MiAH*

MakcumanHata cyma 3a U3BbpLIBaHe Ha 6e3KOHTaKTHO NnallaHe | Business Debit MasterCard, Visa
6e3 BbBexaaHe Ha MNH ce onpepens u ce npomers ot MKO 3a | Business Debit
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* Obwjama cymMad HA BCUYKU
besKoHMAakmHU NaquaHus 6es
BbBEXOaHe Ha [IMH, koumo
mozam Oa 6wvdam U3BbPLIEHU

BCAKa [ObpXasa,
PaBHOCTOMHOCT.
HesaBucumo oT ropHoTo, 3a 6eskoHTakTHa onepauus Ao
onpeaeneHns ot MKO nmmunT ce n3anckea BbeexaaHe Ha MNH, B
Cnydarn ye npeaw onepaunsTa ca U3BbpLUEHN:

kato 3a bbarapus e 100 1B./BanyTHa

3a - MeT NopeaHn 6E3KOHTaKTHM nnawlaHng 6e3 BbBEXAAHE Ha

nepuod om 24 vuyaca, e B |NUH nnw
pamMkume  HA ~ 24-4yacoBus |- HSKONKO MopefHW 6e3KOHTakTHU nnallaHus 6e3 BbeexnaHe
anumMum  3a  naawade  npu | Ha MNAH, obliata CTOMHOCT Ha KOWTO, 3aeHO CbC CTOMHOCTTA Ha
mupeosel. Tekyllara TpaH3akums, HagBurwaea cymata oT 150 eBpo/BanyTHa
PaBHOCTOMHOCT.
MakcvmanHaTa cyma 3a M3BbpLUBAHE Ha DE3KOHTAKTHO MiallaHe
6e3 OTKMIOYBAHE Ha YCTPOWCTBOTO, Ha KOETO € PerucTpupaHa
JIAMATA 33 M3BbpLIBaHE  Ha kaptata € 100 f1B./BanyTHa paBHOCTOMHOCT.
6e3KOHTaKTHW  MnallaHus ¢ Business Debit MasterCard, Visa

HesaBucMmMo OT ropHOTO, 33 6e3koHTakTHa onepauus fo 100
nB./BanyTHa pPaBHOCTOMHOCT Ce W3UCKBa OTK/IOYBaHE Ha
YCTPOMCTBOTO, B Crlydalt Ye Npeay onepaumsTa ca U3BbpLUeHH
TpM nopefdHu  6e3KOHTaKTHM  nnallaHus  6e3  HeroeoTo
OTKMOYBaHe.

Business Debit, Business Virtual

6aHKOBW KapTW, peructpupaHi B I | .
MasterCard, Virtual Visa Business

Google pay wallet

62. OcBeH aKo He e NpefBuaeHo ApYro, IUMUTATE NO Npeaxo4HaTa To4Ka MOoraT [a ce MPOMEHSAT Mo XefaHwe Ha KnneHta 4o nocoyeHnTe
Ha NHTEpHET CTpaHuLaTa Ha baHkata MakcManHn CTOMHOCTY 3@ BCEKW BUA KapTa, No ClefHUTE HaYWHW:

62.1. B oduc Ha baHkaTa Bb3 OCHOBA Ha LONBIHWTENHO criopa3yMenune koM [Jorosopa ¢ baHkata;

62.2. Npe3 eNekTPOHHUTE KaHanu - oT NoTpeduTen CbC CbOTBETHW NpaBa 3a AOCTbN A0 CMETKaTa, Mo KOATO € 13afeHa kapTata.

63. B ciyyait ye KnneHTbT € Mocounn NUMUTK, paBHU Ha NMMUTUTE no OBLLM YCroBUA, ce C4MTa, Ye ce npunarat numutute no O6wm
ycnosws 1 baHkaTa rmMa Npaso Aa NpoMeHs Tesu NMMWUTK No pefa v npy ycnosusata Ha 7. 102.

63.1. JIMMUTHT 3a BHacsHe Ha napw B Opolt upe3 ATM He moxe fa 6bae NpoMeHsH no xenaHne Ha KnueHta. Tol ce npomeHs B
CbOTBETCTBME C MAaKCUMaHUS MMUT 3a BHaCsHE Ha napw B 6poli, onpeferneH B 3akoHa 3a MepKUTE CpeLLy W3NMPaHeTo Ha napu.

I. BuooBe nebUTHW U NpefnnateHn kapTu

Bupoe nebuUtHmM KapTm

BUSINESS DEBIT MASTERCARD, VISA BUSINESS DEBIT

64. KapTuTe ce v3gaBaT no oTKpUTa pasnnaliaTtenHa cMeTka Ha KnueHTa B neBa, eBpo UM 40Mapu U € TSX MOraT [a Ce U3BbPLUBAT BCUYKM
onepaumu, NocodeHn B 1. 55.1. 1 T. 55.2. KbM efHa pa3nnallaTenHa cMeTka MoraT Aa ce U34aBaT noBede oT efHa oT NocoYeHUTe BUAOBE
6aHKOBM KapTu.

Bupose npepnnateHn Kaptn

BUSINESS DEBIT MASTERCARD, VISA BUSINESS DEBIT

65. KapTnte ce n34aBat KbM CMETKa 3@ €NeKTPOHHN napw Ha KnueHTa B neBa, €Bpo 1 Lonapu, v NpedcTaBaaBat BUL NpeannateHn Kapti,
C KOWTO MOTaT fa ce WM3BbLPLUBAT BCUYKM onepaumy, nocoveHn B T. 55.1. 1 T. 55.2. KbM eflHa CMEeTKa 3@ eNeKTPOHHN napu Moxe Aa ce
n3pale camo efHa Kapra.

BUSINESS VIRTUAL MASTERCARD, VIRTUAL VISA BUSINESS

66. BupTyanHute kaptu npefcTasnssat BUA NpefniarteHa KapTa, 4pes KoaTo MoXe [a ce U3BbpLUBAT eAMNHCTBEHO onepauunTte no T. 56,
66.1. C KapTuTE He ce W3BbPLUBAT onepaLmWn 3a TerneHe Ha napu B 6polt Ha ATM 1 nnawwanus Ha duandecku NOC TepMUHan, nopaau
KoeTo kapTuTe ca 6e3 MarHuTHa nenta, umn v NAH koL,

66.2. Buptyanuute kaptu ce u34asaT €4WHCTBEHO MO CMETKW 33 €NeKTPOHHW Mnapu B nesa, eBpo U Jonapu. KbM efHa cmeTka 3a
eNeKTPOHHM Napy Moxe Ja ce U3gane camo efHa kapta.

67. CMeTKaTa 3a eNekTPOHHM Napu e nraTexHa CMeTKa 3a CbXPaHeHWe Ha eNeKTPOHHWM napu, KouTo GOpMUpaT HelHaTa HanM4HOCT.
CwveTkaTa € GyHKLUMOHANHO CBbP3aHa C pasnnallaTenHuTe cMeTkv Ha KnvenTa. CMeTkaTa 3a eNekTpOHHM Napu ce 0TKpWBa eAMHCTBEHO B
cnyyai ye B oroBopa 3a n3gaBaHe W 06cnyxBaHe Ha AeBUTHW 1 NpeannaTteHn KapTu KNvWeHTbT e 3asBK 13JaBaHe Ha kapTaTa no Takasa
CMETKa, 11 caMO aKo TOM 1Ma OTKpWTa pasnnallatesiHa cMeTka B baHkara.

67.1. [peBoON KbM W OT CMETKAaTa 3@ €fIeKTPOHHM Mapy Morat [a Ce HapexnaT, CbOTBETHO [a Ce W3MbMHABAT, CaMO OT W KbM
pasnnaLlarenHuTe cMeTki Ha KnueHTa, a nnallaHug Mora Aa ce NpasaT camo Jpes M3hafeHata KbM cMeTKaTa Kapra.

67.2. C npeBoja Ha cpefCTBa OT pasnnallaresnHara CMeTKa, Mo CMeTKaTa 3@ e/1eKTPOHHW Napw ce 3aXpaHBar eNekTPOHHN Napy Ha CTOMHOCT
HOMWHasHaTa CTOMHOCT Ha NpexBbpneHnTe oT KnveHTa napuyHn cpeacrsa.

67.3. O6paTHO W3KyMyBaHe Ha ENEeKTPOHHUTE Napy ce OcCUrypsiBa 4pe3 MpeBof OT CMeTKaTa 3a eneKTpoHHM napyu obpaTHo no
pasnnaluatenHara cMeTka. OBpaTHOTO M3KynyBaHe Moxe Aa GbAe HapefLeHo, CbOTBETHO M3BbPLLEHO, MO BCSKO BPEME, BKIIIOUNTENHO Ype3
UHTEpHeT 6aHkmpaHeTto [OCK AupekT nnu mobunHoto npunoxenue LCK BrsHec, kaTo No CboTBETHATa pasnnallatenHa cMeTka Ha KnveHT
Ce 3axXpaHBa HOMWHaHaTa NapyyHa CTOMHOCT Ha eNeKTPOHHWTE Napw, KoUTo KAMEHTHT e nouckan fa 6baar obpaTHo 13KyneHu.

67.4. baHkaTa He HauwcnaBa Takcu Npu 06paTHO W3KyNyBaHe Ha eNeKTPOHHK Napw.

67.5. HannyHocTTa No cMeTKara 3a eNeKTpPOHHN Napu He ce 0JIMXBABA.

67.6. B cnyyalt ye B Hactoswmre OBLWM YCNOBWS He € MOCOYEHO OpYro, 3@ WM3BBPLUBAHETO Ha MNAaTEXHWTE onepauum no cMeTkaTa 3a
€MeKTPOHHW Napu ce NpunaraT CbOTBETHO NpasunaTa, NpeasuaeHy B Pazgen MnatexHu ycnyrn” Ha HactoswmTe OBLm ycnosms.

VIIl. BWOOBE MHCTPYMEHTW 3A OTOAJIEYEH AOCTbIN - EJIEKTPOHHW KAHAJIA

A. Q6K nonoxeHus
68. EneKTpoHHWTE KaHanu ocurypseat oTAanedeH AoCTbn A0 Non3BaHu oT KnveHta 6aHKoBW NPoayKTW v NpeocTaBsiHu 0T baHkaTta ycyri,
BKMIOYWTENHO 3@ M3BbPLUBAHE Ha CMPaBKM U HapexJaHe Ha MiaTexHy onepaumw.
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69. EnekTpoHHY kaHanu ca VHTepHeT 6aHkupaneto ACK OupekT, noctbnHo Ypes www.dskdirect.bg, PC (Personal Computer) 6aHkupare -
enekTpoHHO BaHkMpaHe upe3 cneulunanuanpaHd coGtyep (MynTukel), MHCTanMpaH Ha KOMMIOTbP Ha KnveHTa, HapuiaHo no-Hatatek PC
BaHKvpaHe, KakTo 1 MOBWITHUTE NPUMOXEHWS.

70. MoBUAHWTE NPUMNOXEHWs NPeACTaBNABAT NPUMOXEHNS 38 CMapT YCTPOWCTBa, KOWTO, C OFfef, BUAa LOCTbMN Ha CbOTBETHUA noTpeburen
[0 €NeKTPOHHWTE KaHanu, No3BOMABAT M3NOM3BAHETO HAa ONPEAEneH 3a BCAKO OT MPUIIOXEHUATa ycnyrn. MobuaHUTe NpunoxeHns ce
aKTMBMPAT Mo pef, U HauvH, onncaH B PbkoBoacTBarta

71. ENeKTPOHHUTE KaHamnu ce Non3gaT oT 3aKOHHUTE NpeAcTaBUTeni Ha KnneHTa u/unm U3puyHo ynbAHOMOLLEHW OT TAX NULa, HapyUJaHu
no-Hararbk ,Motpeburenn”. ENekTpoHHWTE KaHanW ce Non3BaT camo NIMYHO OT CbOTBETHUTE MoTpebuTenu, Kato Te HAMaT npaso Aa
M3N0N3BaT Ype3 TPETU Nu1ua.

72. TIp1 NON3BaHe Ha yCAyruTe, NpefnaraHn Ypes enekTpoHHUTE KaHanu Ha baHkata, KnMeHTbT, BKIIOUNTENHO LaTa, KOWTO UMAaT NpaBo
[a ro NpefcTaBnfBaT, ce 3adbixasaT fa cna3saT HacToswmTe OBLWM ycnoBus M PbKOBOACTBATA, KOWTO pernameHTupar npasunaTta 3a
paboTa v U31CKBaHMATa KbM NonsBaHus codTyep v TexHWUYecknTe cpeficTBa. PbkoBoACTBaTa ca NyBnmKyBaHW Ha agpec www.dskdirect.bg,
OCBeH YacTTa 3a nonsgaHe Ha PC GaHkupaHe, 3a KoWTo cnyyalt Ha KnveHTa ce npefoctass 4oNbAHUTENHO MoTpebrTencko pbKoBOACTBO U
Be3nnatHo obydeHne Ha MNoTpebutenure Npu NbpBOHaYanHa MHCTanaums Ha codryepa.

b. BupoBe ycnyru v gocron

73. Ypes enekTpoHHWUTE KaHanu, ¢ U3KMoYeHre Ha MOOUMHITE NPWUIOXEHNS, 1 OCBEH aKo B HacToslwmTe OOLLM YCOBKS HE € NOCOYeHO
LPYro 3a KOHKpEeTeH eNeKTpOoHeH kaHarn, KIMeHTsT MoxXe Aa Non3sa crefHuTe yenyru:

73.1. nHdopmauuoHHu: MonyyaBaHe Ha MHGOPMALWS OTHOCHO: @) HaNVYHOCT, AeTalV U ABVXEHWS MO NAATEXHN U KPeOUTHW CMETKM,
CPOYHM fenosuTi; 6) aeTainnn no 6aHKOBW KapTW; B) CTaTyC W U3MbHEHUE Ha Yakally NOAMMUCBAHE WK HAapedeHU Mo enekTPOHeH NbT
MAATEXHU onepaLum; ) TeKyLLW 3ab/IKEeHNs 3@ KOMYHaNHW YCIyrn U HapeXAaHus 3a AUpeKkTeH AebUT; o) LEHTPanHu BanyTHW KypcoBe
Ha BHB 1 npunoxumute ot baHkata TekyLLM BaayTHN KypCOBE 38 OCHOBHWUTE BanyTw;

73.2. NnarexHu: MNoAnuceaHe Ha NNaTeXHW HapexaaHus (BK. 0T/KbM Bl0AXeTa) B fleBa W YyXAeCcTpaHHa BanyTa;

73.3. [pyru: @) NMoanuceaHe Ha AOKYMeHTW; 6) ADMUHWCTPUpaHe Ha [ocTbnuv 1 noTpebuteny; B) MoAroTesHe Ha NNaTexXHW HapexaaHus;
r) M3npaliaHe Ha NoAnvcaH NNaTexHn HapexXaaHuns: ) YnpasneHue Ha MOOUIHUTE NPUMOXEHWs 338 A0CTbN [0 oTAanedeHo baHkmpaHe
(camo 3a VHTepHeT 6aHkvpaHe OCK OupekT).

74. OoctbnbT Ha Bcekw MoTpebuten 10 HanWYHUTE 3a BCEKW KOHKPETEH eNEeKTPOHEH KaHan yCryri U Non3eaHuaT oT Bceku MoTpebuten
efeKkTpoHeH NoANnUC ce onpeaendr ¢ [lorosopa o1 KnneHTa, Ypes 3aKOHHWA My NpedcTaBuTen Ui N3pu4yHoO YMbAHOMOLLEHO JTNLE,

75. NMotpebuten, Ha KOroTo ca NPeAoCTaBeHN Npaea 3a AOCTbN A0 ENeKTPOHHWUTE KaHamu Ha noBede oT efuH KIMeHT, MoxXe Aa 3asBu
npen baHkata obeauHsaBaHe Ha NpefocTaBeHUTe My OT BCUYKM KIMEHTWM AOCTBMN U OCbLUECTBABAHE HAa €AMHEH BXO[ B €NEKTPOHHWTE
kaHanv Ypes obLo noTpebuTencko UMe 1 napona (06wl naeHTudukatop) 3a ObednHeH AOCTbA,

75.1. He ce ponycka epnH MoTpebuten fa uMa Aga obeAnHeHn A0CTbNa eAHOBPEMEHHO.

75.2. He ce ponycka obeauHsBaHe Ha A0CTbNU Ha MoTpebuTtent, KoUTo U3MNon3BaT pa3nvyHu enekKTPOHHW NOAMUCK 338 JOCTbNWTE, KOUTO
nckat fa obeauHaT, unu kowto nsnonseat KEM B koMOUHaLWA C AHOKpaTEH KOL.

75.3. baHkoBuTe cMeTKM Ha KnveHT no T. 75 we 6bAar He3abaBHO M3KMOYEHW 33 AOCTbMBAHE B CbOTBETHWUS E€NEKTPOHEH KaHas
NocpefCcTBOM NpefocTaBeHuns Ha Motpebutens obul, aeHTUdMKaTop, B CryJall ye:

75.3.1. YNbAHOMOLLABAHETO Ha [oTpebuTens 3a ChbOTBETHUS eNeKTPOHeH KaHan Obae oTTerneHo ot To3u KIMeHT Wi npw npekpaTasaHe
[0CTbNa Ha MoTpebutens [0 enekTpoHHo H6aHkvpaHe 3a 103w KnveHT no Apyry npU4uHi;

75.3.2. KnMeHTbT NpomeHn nonseaHus oT [oTpebutens enekTpoHeH MOAMWC 33 CbOTBETHWA €NeKTPOHeH KkaHan. B Tosu cnydant
MNoTpebuTenaT cnenBa Aa nofafe 1ckaHe 3a NosydyaBaHe Ha HOB MAEHTUGMKATOP 3a@ AOCTbM A0 CMETKUTE Ha TO3U KnneHT.

76. KNMeHTLT ce Cbrnacsiea, Ye KoraTo HAKOW OT YMb/IHOMOLLEHWTE Aa ro npeactaBnasar Motpebureny 6bae ynbaHOMOLLEH W OT Apyr/u
KnueHT/n Ha baHkaTa ¢ npaBa Aa ro/rv npepctasnssa npef baHkata npu pabota ¢ enekTpoHHUTE KaHanwu, To3u lNoTpebuten Moxe aa
3asBU npep, baHkata o6efMHsABaHe Ha NpefoCTaBeHUTE My OT BCUYKW KIIMEHTU AOCTBLIW NO pefla v Npy YCroBUsATa Ha T. 75.

B. JluMuUTK BbB Bpb3Ka C M3BbPLUBAHE HA NATEXHU ONEpaLun Ype3 eNnekTpoHHUTE KaHanm

77. baHkata npefocTaBs Bb3MOXHOCT Ha KnvieHTa fa onpefens, NpoMeHs U OTMeHsl CleHuTe TMMUTU BbB BPb3Ka C M3BbpLUBaHE Ha
MIaTexHU onepauuun Ypes enekTPOHHUTE KaHamnu:

77.1. JiumnT 3a noANMcBaHe Ha NiaTexHW HapexpaaHus: 3a MNoTpebutenn ¢ JOCTbN C NPaBo ,MOANUCBAHE Ha NIATEXHU HapexaaHus”,
CaMO Ha HUBO onepauys. MNofANUCBAHETO Ha NIATEXHU HapeXaaHUs ce NpUemMa 3a pasnopeiuTenHo AeNCTBUE CbC CPEACTBA MO CMETKUTE
Ha Knuenta. Mpun onpegensHe Ha TakbB NIMMUWT Ce OrpaH/YaBa pasnopeauTenHaTa BNact Ha CbOTBETHWs noTpebuTen.

77.2. JlumnT 3a u3npaulaHe Ha Beye MOANMCAHW NAaTeXHU HapeXaaHus: 3a noTpebuTeny ¢ JOCTbN C NPaBo ,M3npallaHe Ha NnaTexHY
HapexaaHws”. anpallaHeTo Ha Bede NofnucaHy NNaTexHU HapeXaaHus He ce NpUpaBHsABa Ha pasnopefuTenHoO AeNCTBYE CbC CPEACTRA
no cMetkuTe Ha KnweHta. Mpu onpenensHe Ha TakbB NMMWT He Ce OrpaH1YaBa pa3nopefuTenHata BNacT Ha CboTBeTHWS MoTpeburen.
JIMMUTBT 3a M3npallaHe Moxe Aa 6bae:

77.2.1. O6U, NUMUT Ha HUBO KIMEHT, MPUNOXMM 33 BCUYKM ToTpebutenu, No BCUYKM CMETKM, KOUTO 6uBa: a) obLl AHeBEH nUMUT (OT
00:00 4. Ao 24:00 Y.); 6) oLl MMMWT 3a pasMep Ha OTAenHa onepauus (onepauvoHeH), HapedeHa OT CMEeTKa, BUAMMA B CbOTBETHWS
KaHan;

77.2.2. VHauBuayaneH nUMUT 3a oTAeneH MoTpebuTten, No BCUYKW CMETKW, KOWMTo 61Ba: @) MHAUBUAYyaneH AHeseH numuT (oT 00:00u. Ao
24:004.); 6) HOMBUOYANEH NUMWT 3a OTAEeNHa onepauus (onepauyoHeH), HapeeHa OT CMeTKa, BUAVMA B CbOTBETHWS KaHar.

78. KNMEHTHT e 3aMo3HaT U Ce CbINacsBa, Ye onpefeneHnTe oT HEro IMMUTK No T. 77.2., KaKTO 1 OrpaHUYeHWsTa B pa3Mepa Ha cymara,
[o kosto MoTpebutennte MoraT Oa WU3BbPLIBAT pasnopefuTenHUTe OENCTBUsS B paMKUTE Ha eWH [leH, CbOTBETHO 3a efHa onepauus,
nocoYeHW B npeacraBeHuTe npef baHkata MbIHOMOLLHW, HE Ca MPUNOXWMMMW 338 CNefHWTe MPEBOAY, HapedeHW 4Ype3 WHTEPHET
6aHkmpaHeto [CK AupekT: @) Mexay cBoun cMeTky, 6) nnallaHe Ha KOMyHanHU 3aAb/IKEHVs; B) NallaHe Ha MeCcTHU JaHblUW U TaKew; T)
BbTPELIHOOHKOBM MEepVoANYHN 1 BbTPElUHOOAHKOBW KpeaWTHU MNpeBoAv C ObMell BanbOp Ha W3MbiHeHWe; A) MexaybaHKoBw
NEPUOANYHIA W eIHOKPaTHW KpedUTHW NpeBOAM B NeBa ¢ Obhell] Banbop; €) Npyv 1anpallaHe Ha GalifioBe CbC 3annaTtu ce nposepssat
Camo [IHEBHW NIUMWUTU 3@ CymMaTa Ha BCUYKYM BKIOYEHU BbB dalina TpaHsakuuv. KnmeHTbT Moxe fa 3afafe [o 10 6post CMeTk, o KowTo
MoraT [1a Ce M3NpaLlaT niaTexHu HapexnaaHus 6e3 NumuT,
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79. KNWeHTbT MOXe fa Onpefend NMMUTK 3a NOANUCBaHE WU NMMUTW 33 M3NpallaHe Ha Beue MOAMWCaHW NaTeXHW HapexaaHws B
criefHWTe BaNyTW: @) 3a kaHan WHTepHeT 6aHkmpaHe [CK [upekt— B nesa; 6) 3a kaHan PC GaHkMpaHe— BbB BCUYKM BamlyTH, C KOWTO
BaHkaTa onepupa.

I. BupoBe enekTpoHHW kaHanu Ha baxka [1CK

MHTEPHET BAHKWMPAHE ACK OVNPEKT

80. Ype3 VHTepHeT 6aHkmpaHeTo ACK OupekT KNMeHTsT MoXe Aa non3ga, OCBEH YCIyruTe no T. 73, U CnefHnTe LOMbAHUTENHN YCyru:
a) MnallaHe Ha KOMyHamHW YCryrn v MecTHW AaHbUu 1 Takcw; 6) MNofaBaHe Ha 3asBKM, CBbp3aHM ¢ GaHKOBW YCNyri, BK. OTKPUBaHeE U
NpOMsAHa Ha NapameTpu Ha pasnyHW 6aHKOBW MpomyKTH; B) lNoAaBaHe Ha 3asiBKW 3a yCBOSIBAHE Ha CyMM MO CKAOYEHW LOTOBOPM 3a
kpegu; 1) MofasaHe Ha 3asBKW 3a W3LaBaHe Ha 6aHKOBM rapaHuuWu; ) 3apexzaHe Ha Baydepu; €) 3asBsBaHe/oTkas OT NosydaBaHe Ha
TEKCTOBM CbOOLLUEHMS; X) [pomMsHAa Ha AHEBHW NWMMWTWM Mno ©6aHkosa KkapTa; 3) Perwcrpupare/npomsaHa Ha CpefcTBa 3a
nosy4aBaHe/reHepupare Ha egHokaTHa 3D napona no 6aHkoBa kapTa; u) brokupaHe/akTverpaHe Ha 6nokupara upes LCK AvpekT kapTa;
1) Jpyru cneundruHn ycnyrn/rpynin oT ycnyru, (cnef TexHudeckoTo obe3nedasaHe Ha GyHKLUMOHANHOCTUTE OT CcTpaHa Ha baHkara).

81. JocrbnsT fo MHTepHeT 6aHkmpaHeTo CK JMpekT ce ocbLLecTBABa NOCPELCTBOM BLBEXAAHE Ha NOTpebUTENck naeHTdUKaTopw.
81.1. C JoroBopa KnueHTbT onpefens npasaTa 3a U YCoBWSATa, NpY KOUTO Xenae fa 6bAe NpefocTaBeH LOCTbN 3a Bcekn MoTpebuten,
81.2. baHkaTa NpefoCTaBs AOCTbN Ha 3aKOHHWS/Te NpefcTaBuTen/u Ha KnueHTa Lo CMeTKKW, OTKpUTK cnef, ckioysaHe Ha [orosopa, 6e3
[a e HeobXoAMMO CKIIOYBaHE Ha LOMbBHUTENHO CopasyMeHHe 3a ToBa, KakTo cresa:

81.2.1. Ha 3aKoHHWs/Te MpefcTaBuTen/u, No YMeTo UcKaHe e OTKpUTa CMEeTKarta M KOMTO MOM3Ba HAKOM OT MocodeHwuTe B T. 34.6.
€MeKTPOHHW NOANUCH, ce NpefocTaBs AOCTbN 6e3 orpaHnyeHre B KOHKPETHUTE Npasa v IMMWTY, NpK cboBpassBaHe ¢ NpeasuaeHnTe 3a
3aKOHHWA/Te NPEACTaBUTEN/W OrpaHWYeHns 3@ NOAMWCBAaHE B 3aBUCMMOCT OT HauMHa Ha npefcraBnsBaHe Ha KrmeHTta, CbrfacHo
perncrpaumnsta B TbproBckus perncTbp/aHanornyeH perneTbp.

81.2.2. Ha oCTaHanuTe 3aKOHHW NPeLCcTaBuUTeNN ce NpefocTaBa LOCTbM B 3aBMCUMOCT OT TeKYLLWUTE UM MpaBa, @ UMEeHHO:

81.2.2.1. BoCTbN 6€3 orpaHWUYeHWe B KOHKPETHUTE NPaBa W NMMUTU, NPU cboBpasfiBaHe NpefBuAeHUTE 3a 3aKOHHWS/Te NpeacTasuTen/u
OrpaHU4eHns 3a NOANUCBAHE B 3aBUCMMOCT OT HauWHa Ha NpencTaBnsBaHe Ha OU3HEC KNMEHTa CbracHo perucrpaunsTa B ThproBckus
perncTbp/aHanornyeH perncTbp, B Cyvan Ye TekyLLWAT My/1UM AOCTbN MO NMOHE elHa OT OCTaHanmre cMeTku Ha KnneHTa e TakbB U Toi/Te
M3M0N3Ba/T HAKOW OT MOCOYEHUTE B T. 34.6. eNEeKTPOHHK NOAMNNUCH,

81.2.2.2, LOCTBMN €AMHCTBEHO L0 MHGOPMALMOHHW YCAYTA U APYTU YCYTHA, 33 NOA3BAHETO Ha KOWTO HE € HeOBXOAMM eNeKTPOHEH NoANNC
Mo CMUCbAA Ha T. 34.6, B Cfly4aunTe, KOraTo He ¢a Hanue ycnosusra no 1. 81.2.2.1.

81.3. Mpw ckNKoYBaHe Ha LOTOBOP 3a KpefuT baHkaTa NpefocTaBs AOCTbN Ha 3aKOHHMUA/Te NpefcTasuTen/u Ha KnueHTa v Ha noTpebutenu
Ha WHTepHeT 6aHkupare JCK [upekT, 3a KouTo ca 3asBeHu cneunduyHi npasa ot rpynu ,Tekylin KpeouTHy npoayktn” u/wnn ,Hosu
KpedWTHW NpodykTw", 40 CMeTKaTa, Mo KOSTO Ce OTYMTa CbOTBETHMAT KpeduwT, 6e3 Aa e HeobXOo4MMO CKMKYBAHE Ha AOMbAHWTENHO
cnopasymeHue 3a ToBa,

81.4. HapexpgaHe Ha npeBoAV W M3BbpLUBAHE Ha APYry LENCTBUA, 3@ KOWUTO TOBA C& W3MCKBA NMPU UHULMUPAHETO UM 4pe3 VHTepHeT
BaHkuparero JCK [dwWpekT, MoraT fa ce W3BbpLIaT efMHCTBEHO OT OMpaBoMOLLeH 3a ToBa [oTpebuTen C M3non3BaHe Ha HAKoH oT
nocoyeHuTe B T. 34.6. €NEKTPOHHW NOAMUCN.

MOBWJITHO NPUNOXEHWE DSK BUSINESS

82. DSK Business € MOOWMHO NPUNOXEHWE, KOETO MO3BOMSBa Ha KNeHT cbC cktodeH [oroBop 3a AoCTbN A0 eNeKTPOHHWUTE KaHanv Ha
BaHkaTa, B 33aBUCMMOCT OT BWAA A0CTbM, a AOCTbNBA VHTepHeT 6aHkupareTo OCK JMpekT 1 Aa Non3Ba HAKOs/HAKOW OT CefHUTe yCrnyr:
82.1. Mpeaw akTuBMpaHe: a) UHGOPMALNOHHW YCIYrA OTHOCHO MECTOMOMOXeHWe Ha 6aHkoMaTy 1 6aHKoBK odurcK Ha baHkata; 6) BanyTHU
KYpCOBe W Kankynarop;

82.2. Crep aktviBvpaHe: a) ,MIHpOpMaLMOHHW" OTHOCHO: HANMYHOCTY, AETalnv 1 ABVIXEHUS NO NNATEXHA U AEMNO3UTHU CMETKU; OTHOCHO
KpeouTI — 0CTaTbK, BHOCKa, NafexHa gata 1 Ap.; Aetannu no 6aHkosw kaptv; 6) MnatexHn”: nognnceaHe 1 13npallaHe Ha NoAroTBeHw
upes VHTepHeT 6aHKMPaHETO NNaTEXHW HapexXaaHws.,

82.3. Ycnyrute no T. 82.2 ca AOCTbINHM camo 3a [oTpebutenu, Ha KouTo € NPefocTaBeH [OCTbN C TakMBa Npaga B VIHTEpHET BaHKMpaHeTo
HOCK Onpexr.

82.4. Bcekw MoTpebuten ocblIecTBsBa AOCTbIN A0 NPUNOXEHUETO Ype3 NoTpebuTenckute MAEHTUGUKATOPY, NPeAoCTaBEHN My 33 BXOA, B
WHTepHeT 6aHkvpaHeTo ACK OupexT.

PC bBAHKUPAHE

83. PC baHkmpaHeTo BKNtoYBa:

83.1. cnelwmanmsupaH cohptyepeH mMogyn Myntukelw/ MultiCash, MHCTanMpaH Ha komnioTbpa Ha KnvenTa. KnveHTckata YacT BKIKOYBA
OCHOBEH MOAYN 338 MHPOPMALWMOHHI YCITyr, MOLyAW 3a NnallaHws B nesa 1 Banyta, TOTP Moayn 3a ABydakTopHa naeHTudukaLms (3a
Bepcua 4.0 UK Mo-BMCOKA) € MOMOLLTa Ha Google authenticator nnu Microsoft authenticator;

83.2. ponbvnHuTeneH coptyepeH Momyn MultiCash Transfer 3a MHTerpaums cbc CHETOBOAHM cucTeMM Ui ERP cnctemu, nonydasaHe Ha
M3BNeyeHWs BbB Gopmat MT 940 M aBTOMaTWuYHO W3npallaHe fo GaHkaTa Ha MoBeve oT efuH dainoBe ¢ NOAMUCAHW MaTEXHM
HapexdaHus;

83.3. gonvnHutened web basvpadH mogyn MultiCash@Sign/MultiCash Sign Ha anpec https://mcsign.dskbank.bg/sign/_mcoespacc 1
MobunHa annukauvs DSK MC@Sign, 3a noanuceaHe Ha noprotBeHy upe3 MultiCash u MultiCash Transfer HapexpaHus 3a nnatexHu
onepauun NoCpeacTBOM eNeKTPOHHUTE NOANMCK Mo T. 34.6. M NoNyyaBaHe Ha CMpaBkW 3a canja v apyra GuHaHcoBa WHdOpMaLWs 3a
3asBEHUTE W JOCTBMHK Ype3 PC BaHKMPaHETO CMETKM,

84. Ypes cneumanusupaH coptyep (MultiCash), oT KoMMOTbPa, Ha KOWTO € MHCTanupaH, B AOMbAHEHWE Ha NOCOYEHNTE B T. 73 YCnyry,
KNneHT®LT Ma JoCTbn U A0 CNegHUTe Yeyri:

84.1. ,MnarexHun”: a) V3npalliaHe Ha BI0XETHW NNaTEXHW HapeXAaHUs 1 NonyYaBaHe Ha uHdopmauws ot CEBPA 3a nUMUTU U ABVKEHVS
(3a 6opxetHn pasnopeamtenn); 6) lMokynka/npopax6a Ha BanyTa; B) V3BbpluBaHe Ha nakeTHU (MacoBW) NnallaHus B nesa U
UyXAecTpaHHa BanyTa (BKI1. 33 3aNnaTk Ha cnyxutenn); 1) snpatlaHe Ha nnaTexHW HapexnaHus 3a AvpekTeH aebur,

84.2. ,lpymn”; VHTerpaumns cbC CYETOBOAHM cUCTeMU UM ERP cucTeMn 3a aBToMaTWUHO W3npallaHe Ao baHkata Ha noBede oOT efuH
balrnose ¢ NOANWUCaHW NNaTEXHN HapexAaHus - Upe3 fonbaHuTeneH Moayn Multicash Tansfer.
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85. paBoTo Ha Non3eaHe Ha PC BaHkMpaHe W Ha LoNbAHWUTENHWS codTyepeH Moayn MultiCash Transfer ce npefiocrass Ha KnveHta cneg;
85.1. CKMIOYeH LOroBOP 33 AOCTBN 4O €NeKTPOHHITE KaHanu Ha baHkaTa, ¢ KoiTo He e u3bpaH TapudeH nnaH ,6a3o8 focrbn”;

85.2. nognucan MpoTokon 3a UHCTanupaH coGTyepeH MoLyn Ha onpefeneHo oT KnueHta paboTHo MACTo/rpyna paBoTHW MecTa.

85.3. ocurypsisaHe oT cTpaHa Ha KnmeHTa Ha HeoOxoAMMOTO TexHWYecko obesneyeHne 3a MHCTanaums Ha copTyepa B Cpok Lo 2 Meceua
OT CKMoYBaHe Ha [lorosopa, NoKpMBaLLLo NoHe:

85.3.1. Xapayep: Intel Pentium 3 npouecop v CbBMECTUM ¢ MoHe 500 MHz; 128 MB RAM; Okono 200 MB cBo6OAHO AMCKOBO
NpOCTPaHCTBO (cnopef 6pos Ha MOAYANTE, KOWTO Le 6bAaT UHCTaNMpaHK Npy MpexoBa WHcTanauws); LIBeTeH MOHUTOP C pasgenuvTenHa
cnocobHocT 1024X768, KnaBuaTypa v MULLKa;

85.3.2. OnepalmoHHa cuctema Windows Ha BCUYKK akTyanHo NoaLbpkaHy oT Microsoft Bepcui;

85.3.3. Jocrbn o VIHTEPHET MM MoLeM 3a AMPEKTHA Bpb3ka L0 6aHKOBUS CbpBbP;

85.3.4. lpy MPEX0oBa MHCTanaums nokanHaTa Mpexa fa 6bae UHCTanvMpaHa v KoHGUrypypaHa ¢ efiHa cnofeneHa LUpeKTopys, KbM KOSTO
Aa 6baaT cBbp3aHM BCUUKM paBoTHU CTaHLWW Ha MHCTanvpaH Moayn 3a PC 6aHkmpare.

86. AKO KIIMEHTBT He M3MbHW 3aAb/IXEHNATa €U MO T. 85.3. B CPOK OT 2 Mecela, TO 3a4b/IKeHNETO Ha baHkaTta [a oCcUrypu non3BaHeTo
Ha PC 6aHkmpaHe v MultiCash Transfer otnapna.

87. He ce no3sonsBa KONUpaHETo /UMW NPOMEHAHETO Ha cnelmanuavpanus codtyep MultiCash, n MultiCash Transfer unu yactv ot 19,
MOAMGULNPAHETO M eNMMUHMPaHE Ha 3alLu1TaTa MM No KakbBTO W [ia € HauWH, NpefoCTaBAHETO 1M 3a NoN3BaHe OT TPETW Nua. 3a TpeTy
NLA He Ce CYMTaT CIYXMTENW Ha KnneHTa, 3a KouTo ToW € nouckan ga 6bvaat aeduHnpaHn (NapaMeTpusnpanHi) MHAMBWMLYaNHU Naponm
¥ noTpeduTenckn kogose (NOTpebuTenckm aeHTUdUKaTOPK), CNopes 3afafeH oT Hero GyHKUMOHaNneH AocTbn (Hanp. LocTbn 3a paboTa
camo ¢ onpefeneHn CMeTKK, A0 MHULMKpaHe camo Ha onpefefieHn onepauum u op.).

88. Cnyxurenure Ha KnueHta ce nepcoHnduULMpaT ¢ OTAENHW NoTpebuTencko UMe 1 napona. 3a Bepcus 4.0 UK no-Hosa ce npunara
[BYpaKTopHa aBTeHTWKauus ¢ nomollTa Ha TOTP Moayn v mobunHu npunoxenns Google authenticator/Microsoft authenticator

MOBWJTHO NPUITOXEHWE DSK MC@Sign+

89. MobunHoTto npunoxeHue DSK MC@Sign+ Moxe fa ce u3nonsea oT KnaveHT ¢ goctvn Ao PC 6aHkvpaHe ype3 codTyepeH mMogyn
MultiCash, nonssaL, Web 6asupanus mogyn ,MultiCash@Sign“, Ha koroTo e npefoctaseHo TOyKbH-YCTPOMCTBO UAW C NapamMeTpu3aLung 3a
noanuceane cbc codTyepeH ToykeH ~ DSK MC@Token.

89.1. JoctbnbT fo DSK MC@Sign+ ce ocbluecTBABa NOCPEACTBOM NOTPeOUTENCKM UMAEHTUDMKATOPW, NPELOCTaBEHU OT CIYXMTEN Ha
BaHkaTta npu UHCcTanaumus Ha codTyepeH momyn MultiCash vnu upes 6uomeTpyyHn aaHHK (TouchiD/FacelD).

89.2. Ype3 DSK MC@Sign+ KnneHTbT nMa AoCTbN L0 CNefHUTE YCITyrn:

89.2.1. ,MHbOpMaLMOHHK" OTHOCHO: @) HanWUHOCT, cango, 6NoKMpaHu CymMu, HaTpynaHa Nvxea, paspeLleH W W3Non3BaH oBbpapadT; 6)
MeCTONOoMoXeHWe Ha BaHKoBM odUCK; B) Yakallll 0TOpU3aLmns U oTopy3vpaHy (noanucaHun) Gannose ¢ npesoan;

89.2.2, MnatexHn”: a) NoAnNmWCBaHe M M3npallaHe Ha MOAFOTBEHW W CbCTABEHW Mpe3 KnveHTckata vacT Ha  MultiCash dalinose ¢
NnaTexHW HapexaaHus; 6) feakTvBMpaHe Ha 13npaTeHn 3a Nnoanuc dhannose ¢ NaTexH HapeXaaHws,

89.2.3. ,[Ipyrn™: aAMUHWUCTPUPaHe Ha AOCTBNW W noTpebuTeny.

IX. OTTOBOPHOCT

90. baHkaTa He HOCK OTTOBOPHOCT 33 HEWM3NBIIHEHWETO UM HETOYHOTO M3NbIIHEHWE Ha NNaTeXHa ONepaums Npu HETOUHOCT Ha NOCOYEHUS
oT KnueHTa B nnaTexHoTo HapexgaHe IBAN nnu yHuKaneH naeHTMdrKaTop Ha cMeTkaTa Ha nonyJvarens.

90.1. baHkaTa € ANbXHa, B paMKWTe Ha LbXMMAaTa rpyxa, 4a NonoXu YCUUs 3a Bb3CTaHOBABAHE Ha CymaTa no nnaTtexHata onepauus
No NpefHaTta Touka, 3a KoeTo KIMEeHTBT AbMXKM Takca, cbrnacHo Tapudata, AelcTBalla KbM AaTata Ha Bb3CTaHOBABaHE Ha cpeacTBaTa.
90.2. pW HEU3MbAHEHWE Ha NnaTexHa onepaums nopaam NocouBaHe Ha HeBanMAeH YHWKaneH naeHTudukatop baHkata Bb3CTaHOBABA
cymata no cMeTkata Ha KnueHTa Ha cnefBaluus paboTeH LeH.

91. KnWeHTbT e AMbXeH NWcMeHo da yBefoMu baHkaTa 3a Hepa3pelleHW WAWM HETOUHO W3MbAHEHW NnaTexHu onepauun 6e3
HeocHoBaTeNHO 3abaBsHe, Cref, KaTo € y3Han 3a TsX, HO 0 M3TUYaHe Ha 2 (fBa) Mecella OT Aatata Ha 3aAb/iXaBaHe Ha cMeTkaTa My.
91.1. CwmsTa ce, Ye KIMEHTBT e y3Han 3a HepaspelleHaTa MW HETOUHO M3NbIIHEHa onepaumns Hali-kbCHO C MoMy4aBaHe Ha MHGOpMaLms
3a Hesl Mo HAKOM OT HauMHUTE, NpeaBuaeHV B Mnaga . [pefocrassHe Ha MHGOPMALLMA 33 WU BbB Bpb3Ka C NOM3BAHW NPOLYKTUA 1 yCyrin”
T HacToswuTe OBLLM YCroBUS,

91.2. baHkaTa He HOCW OTFOBOPHOCT 33 HepaspelleHW WX HETOUYHO W3MbAHEHW NAaTeXHU onepaumi no To3W pasfen, Korato He e
nony4una ysegomneHue no 1. 91. B npefsnaeHUTe CPOKOBE.

92. B cnyyalt Ha Hepa3pellieHa nnaTexHa onepalms, OCBEH KOraTo MMa OCHOBAaTENHWM CbMHEHWs 3a M3Mama, baHkaTa Bb3CTaHOBsBa Ha
KnueHTa cTOMHOCTTa Ha Hepa3pelleHaTa niaTexHa onepauuvs B HOPMAaTUBHO OMpefeneHnTe CPOKOBeE 3a TOBa W, KOraTo e HeoBXoaMMo,
Bb3CTaHOBsABA CMeTKaTa Ha KnmeHTa B CbCTORHMETO, B KOETO TA 61 ce HaMmMpana, ako nnarexHara onepauus He e 6una U3nbaHeHa.

92.1. MpefxofHaTta Touka He ce npunara U KnueHTbT NoHacs BCUYKM 3arybu, He3aBUCKUMO OT Pa3Mepa, CBbP3aHu C BCUYKM HepaspeLleHm
onepauuy, NpowsTUYaLl OT HENpaBOMEPHO W3MOM3BaHE WM W3MON3BaHETO Ha W3rybeH, oTKpagHaT WM HE38KOHHO MNPUCBOEH
WHCTPYMEHT 3a oTAarnedeH oCTbN.

92.2. KnWeHTbT MoHacs BCUYKM 3arybu, He3aBWCMMO OT pasmepa MM, CBbP3aHM C Hepa3peLleHn onepauum, ako ri e nNpuduHWN Ypes
M3Mama WK ¢ HEM3MbAHEHWETO Ha €4HO MW NOBeYe OT 3a4b/XeHVsTa c1 No Joroeopa unw Hactoswmute OBLWK yCnoBws,

92.3. Cnep, yBefioMsBaHe Mo pefa Ha T. 91 M T. 91.1. v T. 37 KAWEHTBLT He NMOHACH HWKaKBUM MMYLLECTBEHW Bpedy, NPOU3TLYALLL OT
HENpPaBOMEPHO M3MOM3BaHE Ha MHCTPYMeEHTa 3a OTAaneveH AOCTbM, C U3KMKUYEHMe Ha CrydauTe, korato KnMeHTsT e aelcrsan upes
v3mama.

93. baHkaTa HOCK OTFOBOPHOCT 38 HEM3MbAHEHa WM HETOYHO M3MbIIHEHA OMepaLvs, KoraTo NaTexHOTO HapexaaHe e NojageHo oT
KnueHta kaTo nnarel, no onepaumsta, camo ako ce fokaxe, Ye baHkaTa He e u3npaTuna NpeBoda KbM CbOTBETHaTa NnaTexHa cucremMa B
CbOTBETCTBME C NAATEXHOTO HapexzaHe Ha KnueHTa. baHkaTa HaMa fa HoCW [oKa3aTencTBeHaTa TEXeCT 0THOCHO dakTa Ha nonyyasaHe
Ha cymara no nnaTexHata ofnepauus oT AOCTaBUMKa Ha NIaTexHW yoruyru Ha nomydarens. B Teaw cnyyan baHkaTa cBoeBpeMeHHO
Bb3CTaHOBABA CymMaTa Ha ornepauumsTa W, Korato € NPUAOXMMO, Bb3CTaHOBABA 3afb/IXeHaTa CMeTKa B CbCTOSHWETO, B KOETO T8 61 ce
Hamupana, ako He e 6uUna W3BbPLIEHa HETOYHO M3MbIIHEHATa NnaTexHa onepauws. Mpu nouckeaHe oT Knverta baHkaTa npennpuema
LeNCTBUS B PaMKUTE Ha AbSXMMaTa TpyXa 3a NpociefsBaHe Ha nnatexHata onepauus 1 yseaomsea KnveHTa 3a pesynrarta.
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93.1. baHkata HoCK OTrOBOPHOCT 3@ HEW3MbIIHEHA U/IN HETOYHO M3MbHEHA onepauns, korato KNeHTsT e nosyyaten no onepauus, 3a
KOSITO MNaTeXHOTO HapexjaHe e nojadeHo OT nnareua, ako baHkata e moflyymna cymara Ha niarexHata onepauws B CPOKOBETE 33
M3NbHeHWe. B Te3n cryyan baHkaTa He3abaBHO 3aBepsiBa cMeTkaTa Ha KrnueHTa cbe CboTBETHATa CymMa.

93.2. Korato nnatexHoTo HapexpaaHe e nogageHo ot KnueHta kato nojydaten no onepauwsra, ako baHkata He e npegana TOYHO
HapeXAaHeTo Ha AOCTaBuUMKa Ha MNaTeXxHW yCayr Ha nnatela, TA € ANbXHa He3abaBHO Aa Npefafe CbOTBETHOTO HapexiaHe Ha
[OCTaBYMKa Ha NNATEXHN YCIyry Ha nnarewa.

93.3. baHkata HOCW OTTOBOPHOCT 3@ HEM3MbJIHEHA WM HETOYHO M3Mb/IHEHA OMepauums, Korato niaTeXxHo HapexaaHe e nojageHo ot
KnueHta kaTo nonydaren no onepawuvsTa, ako HelHaTa CMeTKa € 3aBepeHa CbC CymaTa Ha onepalwsTa, kaTo He3abaBHO 3aBepsiBa CMeTKaTa
Ha KnmeHTa cbe cymata Ha onepauusra. [py nowvcksaHe ot Knunerra, baHkata npeanpremMa AeNCTBAS B paMKUTE Ha Ob/XMMaTa rpyxa 3a
npocrefsBaHe Ha nnatexHata onepauns u ysegomasa KneHTa 3a pesynrata.

93.4. baHkata HOCW OTTOBOPHOCT 3@ HEW3MbIIHEHA WM HETOYHO W3MbJIHEHA OnepaLus, korato KIMeHTbT e nnatew, no onepawus, 3a KosTo
MNaTEXHOTO HapexXaHe e NoAafeHo oT Nosyyatens, ako LOCTaBYMKbT Ha MNAaTeXHN YCIyr Ha nosnyyarens e npejan ToMHO HapexaaHeTo
My, HO He e MoAy4Mn cymara no onepauusTa B CPOKOBETE 3a M3Nb/IHeHWe. B Te3n ciydaw baHkata 6e3 HeocHoBaTenHo 3abaBsHe
Bb3CTaHOBsABa CMeTKaTa Ha KnweHTa B CbCTOSHMETO, B KOETO TA OW Ce Hamumpana, ako He e 61na M3BbplleHa HETOYHO M3MbIIHEeHaTa
nnaTexHa onepaums.

94. baHkaTa HOCW OTFOBOPHOCT 3a CbOpaHMTE TakcW W KOMUCUOHWM W HaYMCIEHWTE NVXBYW, B PE3yNTaT OT HEW3NbBAHEHW UM HETOYHO
M3MbIHEHW MNATEXHN Onepaumn, 3a KOUTo baHkata otroBapa no 1. 92 n 1. 93 ~ 1. 93.4.

94.1. KNWeHTbT MMa NpaBo WM Ha obeslleTeHWe 4O MbAHWS pasMep Ha NPETbPNeHUTe OT Hero BpefM, CbriacHo Gbnrapckoto
33aKOHOLATENCTBO.

94.2, KnveHTbT 3annallia Takca, cbrnacHo Aencreallata Tapuda, ako ce okaxe, Ye YBEAOMIIEHWETO NO T. 91 e HEOCHOBATENHO.

95, KNneHThT 1MMma Npaso [a noucka oT baHkaTa Bb3CTaHOBABAHE HA LiANATa CyMa Mo BeYe W3MbJIHEHA W paspelleHa nniaTeXHa onepauus,
Mo KOSITO TOW e nnaTeL, ako T8 € HapefeHa OT WKW Ype3 NosydaTens, B Cpok 40 56 AHW OT Aatata, Ha KosTo e 6una 3afbixeHa cMmeTkaTa
MY W Ca CMaseHn CneflHUTe YCNOBKA, 38 HanNn4neTo Ha KOUTo NpeAcTaBs AOoKasaTencrsa: a) KbM MOMEHTA Ha AaBaHe Ha paspelleHneTo 3a
M3NBIIHEHWE Ha NAaTexHaTa onepaums He e NocoyeHa HerHaTa ToYHa CTOMHOCT, 1 6) CTOMHOCTTa Ha nnaTexHaTa onepaums HaLBvLLaBa
ouakBaHaTa oT KnveHTa CTOMHOCT € Orflef] Ha HEroBUTe NpeaxofHM pasxoam 3a NogodHM onepauumy, yCnoBMaTa Ha LoroBopa 3a OTKpUBaHe
1 06CNyXBaHe Ha CMeTKa W U3BLPLUBAHE Ha NATEXHW ycryri, HacToswmTe OBLLM YCIOBUS U APYrv cneuvduyHM 3a cydas obCToRTENCTBa,
kaTo KMMeHTBT He MOXe [a Ce No30BaBa Ha MPUYMHW, CBbP3aHW C M3BbpLIeHa 0BMAHA Ha BanyTa, KOraTo € NpunoXxeH pedepeHTHUAT
oBMeHeH Kypc, yroBopeH ¢ baHkaTa.

95.1. baHkaTa B cpok [0 10 paboTHW LHM OT NoslydaBaHe Ha MCKaHEeTO Bb3CTaHoBABa Ha KnveHTa Usnata cyma Ha nnarexHata onepauus
MM OTKA3Ba Bb3CTAHOBABAHETO 1A, KATO NMOCOYBA OCHOBAHWATA 3@ OTKA3 U OpraHnTe, npef Kouto KNMEeHTLT MOXe [a Harnpasy Bb3paxeHue,
aKo He Nnprema 13foXeHUTe OCHOBAHNA 3a OTKa3.

95.2, K/IMEeHTBT HAMa NpaBo Ha Bb3CTaHOBABAHE Mo T. 95., KOrato e Jas CbINackeTo CU 3a U3MbJIHEHWE Ha NaTexHaTa onepaumns UpekTHo
Ha baHkaTa 1 baHkaTa WUAW nonyvaTensT € NpefocTaBun UAKM OCUTYpUN Ha pasnonoxeHve Ha KnueHTa uHdopMaums 3a npeacrosata
nnaTexHa onepaums no LOroBopeH HayuH Ha-Masnko 28 AHW Npedu 4aTata Ha W3Mb/HEHWE Ha NnaTexHara onepawus.

96. baHkata He HOCM OTTOBOPHOCT B C/y4Yall Ha HEOCHOBATENeH OTKas Ha TpeTu Nvua ba rnpuemar HapeLeHW 4pe3 WHCTPYMEHT 3a
oThaneyeH 4OCTbN onepauuy UK, ako MHULMMpaHo oT KnveHTa nnallaHe ype3 MHCTPYMEHT 3a oThanedeH AOCTbN He Moxe fa Obae
M3BbPLUEHO MO TEXHNYECKM, KOMYHUKALWOHHN UK APYrW MPUYKUHW, N3BbH KOHTPOSA Ha baHkara.

96.1. lpn ocropBaHe 0T KnueHTa Ha NallaHys Ha 3a4b/KeHUs 3@ MOJI3BaHW KOMYHANHW YCNyr, U3BbPLUEHN Ype3 WHCTPYMEHT 3a
oTpaneveH gocrbn, baHkaTa npefoctass Ha Knverta HeoOxoAMMUTE NaHHM 3@ NNallaHeTo, ako TakoBa e OCbLLECTBEHO. baHkaTa He Hocw
OTFOBOPHOCT NPW rPeLLHo NocodeH aboHaTeH HOMeP NpU NMaLllaHe Ha TakvBa 3afb/XeHNs.

96.2. baHkaTta He e cTpaHa B oTHoLleHUATa Mexay KnueHTa v TbproBLW/TPeTN 1A, BKITIOYUTENHO U AOCTaBYULMA Ha KOMYHAITHW YCITyri,
NPy W3BbPLUBAHE HA MMATEXHW OMnepauun ¢ MHCTPYMEHT 3a oThanieyeH LOCTBM M He OTroBapf 3a KavecTsara Ha npefnaraHure ot
TbproBela/TpeTuTe n1ua CTokn U/Uan YCnyri, KakTo 1 3a eBeHTYanHW CnopoBe, Bb3HWKHaNM MeXy TbproeLa/Tpetute nuua n Knvexta
MO TO3M MOBOL.

96.3. baHkaTa He HOCW OTFOBOPHOCT, akO HarnpaBeHO OT TPeTo MMLE yBeLOMMeHVe, BKIoUMTenHo no 1. 42, 6. ,a" 3a yHWLOXaBaHe,
n3rybsaHe, OTKpafiBaHe, NOANPaBsHE AW M3MN03BaHe MO APYr HENMPaBOMEPEH HaUWH Ha WHCTPYMEHT 3a oTAaneyeH LOCTbM, € HEBAPHO,
a baHkaTa e npefnpuena HeobxoAUMMUTE MEPKW B 3allmTa Ha KnveHTa, kaTo € oTkasana ofobpsiBaHETO Ha onepaLm C To31 UHCTPYMEHT,
97. HapexnaHwsara, nony4aBaHn oT baHkarta 4pes3 enekTpOHHWUTE KaHanw, ce CMATaT BUHAaru 3a BaSMOHO NOANUCAHN MUCMEHW N3SBIEHNS
Ha KnneHTa, kaTo baHkata He oTrosaps 3a Bpeau W NponycHaTy NMonsu, NpousTnyaLLmn ot TaX,

97.1. Cnepf, nonydyaBaHe Ha [OCTBN A0 YCNYTWTE, NMPEeAOCTaBsAHN Ype3 enekTpOHHUTE KaHamnu, KnueHTsT oTroBaps 3a W e o6Bbp3aH oT
BCWUKM AENCTBUSA, M3BbPLUEHN YPE3 ENEKTPOHHUTE KaHaAW OT HETOBO WMME, BKIIOYUTENHO NpW NpefocTaBeH obeflMHeH LOCTbN No T. 75,
Bb3 OCHOBA Ha MONOXMUTENHA eNEKTPOHHA MAEHTUOUKALMS NOCPELCTBOM €4HO WK NOBEYe M3MeX.Y NepcoHanm3vpaHmTe CpefcTsa 3a
CUIYpHOCT No T. 34.2.

97.2. baHkaTa He HOCM OTFOBOPHOCT 3a KaKBUTO W [ia € Bpefu U NPOMnycHaTh Mnosnsu, NPUYUHEHW OT LeicTBIsS Ha noTpebuten B pesynrar
Ha NpefocTaBeHns My 1 Non3saH obefWHeH AOCTbN Mo T. 75.

97.3. baHkaTa He HOCM OTTOBOPHOCT 3a KakBWTO W fia 610 Nocnefunuy, Bb3HWKHaNW OT TPELHO UK HETOYHO NOAAAEHO HapexXaaHe.
97.4. baHkata He HOCK OTTOBOPHOCT 3@ BPeAW W NPOMyCcHaTW NoJi3K, Bb3HWKHAMN NpY MOM3BaHE Ha eNEeKTPOHHWUTE KaHanw, B pesynTar Ha
WK BbB Bpb3Ka C HETOYHOCTU UMW TPELLKI NpuW NpefaBaHeTo Ha WHdopmMauwmsTa oT KnueHTa, BKIIOUNTENHO HEHaBPEMEHHO NpeacTaBsHe
Ha M3WCKaHWTe deknapauuy 1 AOKYMEHTU, TexHudeckn fedekTy, npobnemm 1 cvyLLeHns, BKI1. B 060pyaBaHeTo Ha KnueHTa, KakTo 1 npw
GbopcmakopHX 06CTOATENCTBa, OCBEH B CyYauTe, KOraTo BpeauTe ca HacTbnuam nopagn yMWUCh unm rpyba HeBpexHoCT oT cTpaHa Ha
Bankara,

97.5. baHKaTa He HOCW OTTOBOPHOCT, B Clyyal Ue KNUEHTBT HaMa HeoBXoAMMUTE NMLLEH3N 38 NO3BaHE Ha ApyruTe coPTyepHU NPOaYKTY,
HeobxoOMMK 3a paboTa ¢ eNekKTPOHHUTE KaHanu. ToBa BKOYBA U CriydanTe, Npy KoUTo KNMEHTBT M3M0M3Ba HeNULEeH3npaH codTyep, Thi
KaTo ToBa Cb3faBa NpefnoCcTaBka 3a 3apassBaHe Ha KOMMIOTBPHOTO MY WK Apyro obopyaBaHe CbC 3M10BpefeH Kof.

98. KNIMeHTHLT & OTTOBOPEH 33 BCUYKM 3a4bJIXEHWS, NPOU3TUYALLKM OT U3MON3BAHETO HA MHCTPYMEHTM 33 OTAaneveH JOCTbM U OTroBaps 3a
BCWYKN BPEAN, NPUYNHEHN OT HEMPaBUIHOTO UM 13MOSI3BaHE.

98.1. T1pK1 HEU3MbIHEHNE HA 334 b/IKEHNATA CV KbM BaHKaTta BbB Bpb3Ka C NOJI3BAHETO HA MHCTPYMEHTUTE 38 OTAaNeqeH LoCTbN, KIMeHTbT
He MOXe [a Npasn Bb3paxeHWs, 0CHOBAHW HA OTHOLLEHWUATA MY C TPETU NnLA.
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99, baHkata nma MpaBo MO BCAKO BpeMe [a BKOYBA WIIW M3KMHOYBa OTAEHW BMO0BE CMETKW OT AOCTbMN A0 OoTAaliedeHo 6aHKoBO
O6CJ'Iy>KBaHe, [d NMpoMeHda TeXHUYeCKaTa npouenypa 3a U3BbpLUBAHE Ha MIaTeXHW onepauin Ype3 eNnekKTpoHnTe C/ KaHamn BKIKOYUTENHO
B CfliydanTe Ha U3MeHEHUd B NPUNOXKMOTO 3aKOHOAATENICTBO MK OT C'bO6Pa)KEHI/Iﬂ 3a CUTYPHOCT, 6e3 npennssecrme. baHkaTta He Hocu
OTrOBOPHOCT 3a@ Bb3HMKHAMNWN KaTo nocnefnla o1 ToBa Bpen 3a KnveHra,

100. OTI'OBOPHOCTTa, npensnaeHa B T703M pasfesn, He Cc& HOCKM B CilydauTe Ha W3BbHPpeAHW N HenpeaBnaeHn 06CTOATENCTBA M3BBH
KOHTpOJ1a Ha CTpaHata, No30BaBallla Ce Ha CbLEeCTBYBAHETO Ha TaKMBa O6CTOF|T€J'ICTBa, nocneonumnTe ot KOUTo HensbexHo BUxa HacTbNUAN
BBMPEKN TMONOXEHUTE YCUITNA 3a TAXHOTO NpedOoTBpataBaHe, KakTo W B CliydauTe, Korato baHkata e [elcTBana B W3MNb/HEHWE Ha
HOPMATUBHO YCTAHOBEHO 3ab/IXEHNE Cnopes, 6'bJ'II'aPCKOTO 3aKoHOOaTeNICTBO U 3aKOHOOATENICTBOTO Ha EBPOI’IEVICKI/IFI CbtO3.

101.B cnyqa|7|, ye HaHkaTa He Moxe Oa V3MBJIHW 3a4bJTIXKEHNATa CU nopadn HenpeodosIMMa cuia, T4 yBeLOoMABaA KnuneHta B 7-OHeBEH
CPOK B KakBO €& CbCTOU HeMnpeoJosimMata cuia U nocneguunTe 3a U3nb/IHEHNETO Ha AOroBopa.

101.1. Hdokato Tpae HernpeogosimMata cuna, U3NbHEHNETO Ha 3a4b/TKeHUAaTa ce cnupa. Ako Hemnpeo4oiMMata Cuila Tpae TOJIKOBa, Ye
KNneHT®LT HAMa Bede NHTEpEC OT N3NbJTHEHUETO, TOM nmMa MpaBo da npekpat 4orosopa. ToBa MpaBo mMa n baHkara.

X. MPOMEHW B OBLLATE YCJIOBUS, TAPUDATA N NINMXBEHNA BIOJTIETUH

102. baHkaTa yeeaomMsBa Knverta 3a npomeHute B O6UiMTe ycroBws, Tapudata 1 JIuxseHus OoNeTuH, BKIIOYUTENHO OTHACSLN Ce [0
MPOMEHW B NPeAoCTaBsHITE NNaTEXHW YCIyri, 1 3a AaTaTta, Ha KosTo NpoMeHnTe BNu3aT B cuna, 6e3 npedBapuTenHo YBEAOMIIEHWE, Ype3
cboOLLEeHNs Ha ONpefeneHnTe 3a ToBa MecTa B opucuTe Ha baHkaTa, KakTo v Ype3 nybnvkyBaHETO UM Ha MHTEPHET CTpaHuLaTa Ha baHkara.
KnneHTbT MoXe fa Nosyyu npuv nouckBaHe npomeHeHnTe OBLM YCIOBWs Ha xapTueH HocuTen B oduc Ha baHkara.

102.1. Cnef, v“3BbplIBaHe Ha MpoMeHuTe Mo T. 102 baHkata npeycraHoBfBa MpeffaraHeTo Ha ycnyrute npu OeicTsalimte npean
N3MEHEHWNETO YCIOBUS.

102.2. Ao He Npuema NpoMeHnTe, 3a KoUTo e yBefloMeH, KnMeHTsT UMa NpaBo [a ce oTkaxe NUCMeHo oT Aoroeopa, 6e3 fa nocoysa
npuyrHa 1 6e3 fa Obky 06e3lEeTeHVE UNW HEYCTOMKa, Npeiyn AaTaTa Ha BK3aHe B CMNa Ha NpoMeHwvTe. [JoroBOpsT ce cyuTa npekpareH
OT [eHf Ha NnoflyyaBaHe Ha M3fBneHne ot KNneHTa B TO3M CMUCHIT UM BCAKO APYro M3sBfEHWE, MOKa3Ballo Hechrnacme ¢ M3MeHeHnTe
yCcnoBus.

102.3. CyuTa ce, 4e KIMeHTLT e npuen NpoOMeHUTe, ako He € OTNpaBui U3gBneHne no 1. 102.2. B NpeABuaeHNTE CPOKOBE.

102.4. Korato baHkata pasluupsiea 0b6xBaTa Ha yCryruTe, cunta ce, 4e KnueHTbT e U3SIBUN Cbacue ¢ TOBa, KOraTo, ako e HeoBXoAMMO,
3asiBU YCryraTa, KakTo W KOraTo WM3Mofi3Ba HOBaTa ycryra 3a MbpBUM MbT, aKo T9 ce NpefocTaBs oT baHkata 6e3 3asBka. B Teaw cnydyau Toi
HAMa npaBoTo Mo T. 102.2. Aa ce oTKaxe oT Aorosopa.

102.5. baHkaTa He yBefioMsiBa KnveHTa 3a NpoMeHu, NpeacTaBnaBally pasiinpsaeade Ha 0bXBaTa Ha NPeAoCTaBAHATE YCIyry, NPOMEHY,
KOUTO ca no-6naronpuaThi 3a KnueHTa, KakTo v NMpOMEHH, C KOUTO Ce Bb3MNpOW3BEXAAT N3MeHeHWs/A0MbHEHNUs B HOPMATUBHW akToBe
WX HOBa HOpMaTWBHa ypeada.

102.6. baHkaTa 1Ma Npaso Mo BCAKO BpeMe Aa YBenvyaBa Unv Aa HaMmansea obxeata Ha yCryruTe, npefiaraHi Ypes enekTpoHHUTE KaHanw,
KaKTo M [a BKIOYBa UMK U3KITI0YBA OTAENHW BULAOBE CMETKM Ha KnueHTa oT AoCTsN A0 o0TAanedyeHo 6aHKoBO 0OCyXBaHe, Aia NpoMeHs
TexHWJYeckaTa npoledypa 3a HapexzaHe Ha 0aHKOBY Onepauuv Ype3 enekTPOHHWTE KaHanv, B CrydauTe Ha HOBOBbBEAEHWS B TAX,
33KOHOBW U3MEHEHMWS, PELUEHNS Ha OpraHnTe 3a ynpaeneHve Ha baHkaTa unm oT cbobpaxeHns 3a cUrypHoct, 6e3 npeamsBectue. baHkata
He AbIKM obe3LleTeHMe 33 Bb3HWKHAMNM B ClIEAICTBME Ha TOBa Bpeay 3a KnveHTa. baHkaTa yBeaomsBa KIMEHTUTE 33 HACTbNMUUTE NPOMeEHN
CbC CbOBLIEHMS B HAHKOBUTE CanoHW U/WUnu nybnvkauum B UHTEPHET CTpaHuUaTa cu, Ype3 Moaynute 3a WHTepHeT GaHkupaHe n PC
6aHKk1paHe UNU Apyr NOAXOAsLL HAYWH,

XI. CPOK W MNPEKPATSIBAHE

103. Bcekun oT OrOBOPUTE, KbM KOWTO Ce npunarat HactosawmuTe OBLLM YCrNoBKMS, Ce CYWTa 3a CKIIOYEH W BNM3a B cuna ¢ NOANUCBAHETO
My oT KneHTta 1 oT baHkaTa, ocBeH ako 8 JJorosopa viu Hactosawmte OBLLW YCIoBUS He € NpefBunAeHo Apyro, a AOrOBOpUTE 3a M3LaBaHe
1 0bCyXBaHe Ha AeBUTHW W NpefnnaTeHy KapTu 3a BusHec KneHTU Ha baHka [CK — v nognuceaHeTo My oT KapToLbpxatens. B crydai
ye CTpaHuTe ca noAnwcann JoroBopa Ha pasfiniHu Aath, OCBEH ako He e yroBopeHo Apyro, [JoroBopbT e CYWTa 3a CKIIKOYEH U BMM3a B
cuna oT Hal-kbcHata M3Mexmdy Tesun dartu. [JoroBopbT € BanvaeH L0 NpeKpaTABAHETO My MO HAKOW OT HauMHWTE, NpeiBUAeHN B
HacToswmTe OBLLM ycnoBws nnu yrosopeH B Jorosopa.

104. [loroBopbT Ce CKMOYBA 3@ HeonpeleneH CpoK, OCBEH ako B HEro He e NpedBWAEHO LAPYro U C U3K/IOYeHWEe Ha LOroBopuTe 3a
n3paBaHe v obcyxBaHe Ha AeBUTHW W NpeannaTeHn kapTn 3a 6rsHec knvneHTy Ha banka [CK.

104.1. [loroBopuTe 3a W3gaBaHe 1 oBcnyxBaHe Ha AeOWUTHM W NpeannaTeHn kapTv 3a BusHec kneHTW Ha baHka JCK ce cknouBar cbe
CpOK Ha AeNcTBYE, CbBNadall, CbC CpoKa Ha BafIMAHOCT Ha KapTaTa, BKIIIOUYWUTENTHO W B CllydauTe Ha NpensfaBaHe Ha kapTata B Cpoka Ha
BaNMAHOCT, NpeABMAEHN B HacTosLmMTe OBLLM ycnoBws;

104.2. Cnep, n3Tn4aHeTo Ha cpoka no T. 104.1. ce 134aBa HOBA KapTa W OeNCTBUETO Ha LOroBopa ce NoLHOBABA aBTOMATUYHO 33 HOB
nepuoa, paBeH Ha Cpoka Ha BanMAHOCT Ha HOBaTa KapTa, OCBEH ako He ObJe NpekpaTeH Ha HAKOe OT OCHOBaHWsTa B HacToAwmMTe OBy
ycnosus;

104.3. KapTata He ce nNpen3aasa, B Ciydan Ye [0 Kpas Ha MeceLa, Npeaxoxaall T031, B KOWTO M3TWYa CPOKBT M Ha BanugHoCT, KnneHTsT
noJane NUCMeHo 1cKaHe 3a npekpatasaHe Ha [Jorosopa.

105. Bcekv eyH OT LoroBopuTte Moxe fa 6bae npekpaTteH:

105.1. C n3tnyaHe Ha NpeABUAEHNUA B HETO CPOK, aKO TakbB € YrOBOPEH;

105.2. C eHOCTpaHHO MWCMEHO WCKaHe 3a npekpaTsBaHe Ha forosopa oT KnvenTa 6e3 [a nocousa npuymHa 3a TOBa, BKIIOYMTENHO
Korato He npuema npomMenn B O6LWwmTe ycnosus. [JorosopsT 3a M3faBaHe 1 06CnyBaHe Ha LeBUTHU 1 NpeannaTeHn kKapTui ce npekpaTssa
No wckaHe Ha Knnenta, 6e3 fa e HYXHO CbrMacueTo Ha TPETOTO NnLe - KapToabpxarten. MpekpaTsBaHeTo Npom3sexaa AeNCTBAE OT OeHs
Ha noJaBaHe Ha nckaHerto.

105.3. C eflHOCTpaHHO AByMeCeYHo NUCMeEHO NpeamssecTue oT baHkata, 6e3 ga nocoysa NpuUyKHa 3a ToBa;

105.4. be3 npeaussectve oT baHkara, Npy HEW3NbIHEHWE OT cTpaHa Ha KnweHta Ha [orosopa v HacToswmuTe OBLLM yCrnoBus;

105.5. be3 npenunssectne ot baHkara, B cydar ve KIMeHTbT He U3MbHW 3a0bIDKEHUETO MO T. 7 UM OT AOKYMEHTA MO T. 7 Ce YCTaHoBW,
ye KnueHTbT € NpefoctaBun HesapHa MHGopMaLms.

105.6. B opyrv ciyyaun, npedsuieHn B AEACTBALLOTO 3aKOHOLATENCTBO, B T.4. U MO UCKAHE Ha KOMMETEHTHUTE AbPXaBHW OpraHu.
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105.7. baHkaTa vMa npaBo Aa npekpatu elHOCTpaHHo 1 6e3 Npeam3BecTve KONTO 1 Aa € UAK BCUYKM foroBopw ¢ KnveHTa, korato 6bae
yBeOMEHa W Ma OCHOBATENHO CbMHEHWE, Ye CMeTKa U/UN MHCTPYMEHT 38 OTAaNeqeH AOCTbN ca U3NoN3BaHu 3a AeNHOCTH, CBbp3aHn
C BUPTYanHu BanyTu (BKN. KpUNTOBAMYTH) U HE3aKOHHW LIeN, BKN. M3NMpaHe Ha Napw, KakTo 1 B CllyHanTe Ha HanoXeH caHKL MK CnpsaMo
Knunerra no 1. 22.13.2. .

106. B gonbnHeHUe Ha NOCOYEHWTE B NPEAXOAHWUTE KNay3n UK Ha Apyrv Mecta B OBLwmTe ycnosus obLLImM 0CHOBaHWS 3a npekpaTaBaHe,
CNpsAMO  OTOBOpWTE ce npunaraT U M30poeHWTe B chefBalluTe Knay3u cnelmanHW 3a CbOTBETHWS BMA [OroBOp OCHOBaHWs 3a
npekpaTsBaHe 1 CBbP3aHK C TOBA Noceanum:

106.1. forosop 3a pasniallatesiHa CMeTKa:

106.1.1. pekpaTsaBa ce B ClyYall Ha HenoracsBaHe Ha Ab/XMMaTa Takca 3a onepaTWMBHO oBCyXBaHe /WA OPYTV AbAXAMM TakcK 3a
[Ba nocnefoBaTenHn MeceLa, BKIOUMTENHO 1 Ype3 cbOMpaHe 0T HannyHWTe cpeacTBa No Apyri CMeTKU Ha KnveHTa — Mexay 5-10 1 10-
TO KaneH4apHO YWCI0 Ha MeceLa, CnefBall, M3TUYaHEToO Ha ABYMECeYHWS NepuoL.

106.1.2. B nskmoveHmne ot T. 106.1.1.,, JJoroBopbT 3a pasnnallarenHa cMeTka Ha 3eMefenickin Npov3BoAMTeNIn/CTonaHn ce npekpaTaBa,
ako He ca noraceHu ObIXUMWTE TakcW 3@ onepaTuBHO 0BCNyKBaHe W/UNKM Apyrn Takeu (BKMIOUMTENHO W Ype3 cbbupaHe OT HanuyHuTE
cpefcTBa no Apyr cMeTku Ha KnneHrta) 3a ABaHajeceT NocnefoBaTesHn Meceua — Mexay 5-10 1 10-To KaneHOapHO YKCo Ha Mecela,
cnejpall, M3TWYaHeTo Ha ABaHafeceTMeceyHns Nepuos.

106.1.3. [loroBopbT 3a pasnallatenHa cMeTka, Mo KOSTO He ce AbS1KaT Takew, ce npekpaTssa, ako cMeTkaTa € 6e3 aBoap v No Hes He ca
OCBLLECTBABAHM OMepaLuy B NPOAbMAXEHWE Ha [Ba NocnefoBaTesHW Mecela — CYMTaHO OT NnocnedHus paboTeH [eH Ha BTopws
KaneHdapeH Mecell.

106.1.4. B cnyyaute W npw ycnosusta Ha T. 106.1.1,, T. 106.1.2. 1 T. 106.1.3. [OroBOpPbT ce npekpatasa, 6e3 ga e Heobxoavmo
yBe[OMSIEHNe OT cTpaHa Ha baHkara.

106.1.5. C npekpataBaHe Ha LOroBOpa ce 3aKpuBa W pasnnallarenHara cMeTka. HeypefeHnTe OTHOLIEHWS MeXy CTpaHuTe KbM [atara
Ha mpekpaTtaBaHe ce ypexAaT CbracHo YCIoBKUATa Ha AOrOBOPa.

106.2. [loroBop 3a u3faeaHe n obcnyxsaHe Ha NeBUTHW U NpeannaTeHu KapTy 3a 6usHec kneHTn Ha baHka [CK:

106.2.1. lpekpatsaBa ce B cflyyaute no T. 49, NpW 3aKpuBaHe Ha pasniallartenHata CMeTKa, KbM KOATO € W3JafeHa KapTtara v npu
3aKpMBaHe Ha BCMYKM pasnnaLllaTenHn cMeTkv Ha KnneHTa, ¢ KouTo e Bina cBbp3aHa CMeTKaTa 3a eNeKTPOHHW Napu, KbM KOSTO € U34aaeHa
npefnnareHa kapta — 0T MOMEHTa Ha 3aKpMBaHe Ha CbOTBETHaTa CMeTKa.

106.2.2. baHkata Uma NpaBo [a Npekpaty e4HOCTPaHHO LOroBopa B Ciydvar, Ye B MPOAb/IKEeHMe Ha 12 Mecela He ca W3BbpLUBaHU
onepauunn ¢ kaptata — ¢ nofyyasaHe ot KmeHTa Ha yBefloMSIeHMe 3a npekpaTaBaHeTo oT baHkara.

106.2.3. C npekparasaHe Ha [orosopa npaBoTto Ha KnueHTa 3a nons3saHe Ha Kaprata 1 Ha BCUYKM LOMbAHUTENHN KapTW, ce NpekpaTssa,
KapTuTe ce [eaKTWMBMpaT W noBede He Morar Aa ObAaT W3MOM3BaHW, BKM. Ype3 MPUAOXEHWs 3@ MODWUIHW YCTpOWCTBa, B KOWTO Ca
perncTpupaHn. KnneHToT e ANbXeH Aa BbpHe M3fafeHUTe Bb3 0CHOBA Ha A0roBopa KapTw, a BCMYKK B3eMaHUs Ha baHkata no Loroeopa,
ako MMa Taku1Ba, CTaBaT M3nckyeMu. AKO KapTuTe ca NpeannareHy, ¢ npekparasaHe Ha [JoroBopa ce 3akpuBa W CMeTKaTa 3a eNeKTPOHHN
napu, KbM KOSITO KapTuTe ca 6unv n3ganeHu.

106.3. [lorosop 3a nonssaHe Ha ycnyrure, JOCTbIHU Ype3 eNekTpoHHUTE KaHanu Ha banka [CK:

106.3.1. lpekpaTsaBa ce 6e3 Npeau3BecTHe MNpW 3aKpWBaHE Ha BCWUYKWM CMETKM, LOCTLMHM B €NeKTpOHHUTE KaHanu Ha baHkata, npu
OTKpWMBaHe Ha NpPOM3BOACTBO MO NUKBMAALNA WA HECLCTOATENHOCT Ha KnneHTa.

106.3.2. baHkata Mma npaso fa npekpat e4HoCTpaHHO [Jorosopa 3a LOCTbM L0 €NeKTPOHHUTE KaHalw, 3a KoeTo ysefomsea KnuneHTa,
Koraro:

106.3.2.1. B NpoAb/IXeHne Ha ABa NocnefoBarte/iHn Mmecela KNMeHTbT He € OCUIypusT Mo CMeTKata ¢y CpecTBa 3a NoKpUBaHe Ha Takcata
33 MeceyHo obCITyXBaHe;

106.3.3. C npekpaTaBaHETO Ha LOroBOpa NpaBoTO Ha K/IMEHTa 3a MOJI3BaHe Ha e1eKTPOHHWTE KaHalu ce npekparasa.

107. C npekpaTABaHETO Ha KO [a e OT LOTOBOPUTE, NpefMeT Ha HacTosLuTe OBLLM YCOoBWS, BCUYKM B3eMaHWs Ha baHkata no Jorosopa,
ako vMa TakmBa, BKIOYUTENHO Ob/DKMMUN Take U KOMUCUOHK 3a Neproda A0 NpekpaTaBaHeTo, cTaBaT U3nckyemu.

107.1. KNnneHTbT OTroBaps 3a BCUYKM U3BbPLUEHN Npedn NpekpaTaBaHeTo Ha [Jorosopa onepauuu, NpomsTuyalimnre ot TaX 3a4b/IKeHns,
BKMIOUMTENHO W T€3W, KOWTO He ca BUAM OCYETOBOAEHM NMpW HacTbNBaHe Ha CbOTBETHOTO OCHOBAHWE 3a NPeKpaTABaHe, KakTo 1 3@ BCUYKM
OPYr 3afbIKEHWS, CBbP3aHW C M3NOM3BAHETO WM OBCNYKBAHETO Ha CMETKaTa M WMHCTPYMEHTWTE 33 oTdanevyeH AOCTbN npeau
npekpaTaBaHeTo.

XIl. CNOPOBE W PE[], 3A NMPABHA 3ALLIUTA

108. baHkaTa pa3rnexaa NocTbNWAM Bb3paxXeHUs 1 NOBAWUIHATK cnopoBe oT KneHTa MW ynbAHOMOLLEHO OT Hero f1Le BbB Bpb3Ka C
NPeAoCTaBAHETO Ha MIATEXHW YCIYr U o YBeOMsBA 3@ PELLIEHUETO CV B CPOK OT 15 paboTHM [HW OT NofaBaHeTo UM. Ako baHkaTta He
ce MpoM3Hece B MOCOYEHWS CPOK WX pelleHneTo 1 He yaoBneTBopsBa KnueHTa, Toll MOxXe Aa OTHece cnopa 3a pasrfexaaHe oT
ch3paneHata kbM KomucnaTa 3a 3aliuta Ha notpebutenute MNoMupUTENHa KOMUCKS 3a NaTexHn crnopoBe. Komvcusata e npuaHaTta 3a
OpraH 3a anTepHaTVBHO pellaBaHe Ha CMOpOBE, OTroBapsill, Ha W3WCKBaHUATA, NpeABUAEHN B 3aKoHa 3@ 3aliuTa Ha notpebutenute: p.
Codug, MK 1000, yn. ,Bpabua” Ne 1; Ten. 02/9330 577; nHTEPHeT cTpaHuua www.kzp.bg; E-mail: adr.payment@kzp.ba.

109. Mpunoxumo kbM [JoroBopa v Hactoswute OBLM YCNoBUS e OTHoCMMOTO GbArapcko 6aHkoBo M obLlo 3akoHoaarencreo. CnopoBe
BbB BPb3Ka C ThIIKYBAHETO W NPUaraHeTo UM Ce pa3peLliaBaT OKOHYATENIHO OT KOMMETEHTHUWs 6bArapcki Cba,

Xl APYTU

110. Hacrosiyute OB6WW YCNOBUS €A M3rOTBEHW Ha OCHOBaHWE W B CbOTBETCTBME CbC 3aKOHA 3a MNaTEXHWTE YCIYTU W NnaTexHuTe
cuctemu, Hapen6a Ne 3 o7 18.04.2015 1. Ha BHB 3a ycnoBusTa v pefia 3a OTKpMBaHE Ha NIaTeXHW CMETKW, 38 M3MbIHEHWE Ha NNaTexHu
onepauum 1 3@ U3MNoN3BaHe Ha NNaTeXHU MHCTPYMEHTW U APYrM OTHOCUMUW HOPMATUBHW aKTOBe.

111. Ha ocHoBaHwe un. 46, an. 5 n un. 67, an. 4 ot 3MYTNC cTpaHuTe yroBapeT, Ye B OTHOLLEHWUATa UM HAMa [la ce npunarat un. 62, an. 1,
68, an. 1, CpoKbT NO Yn. 77, an. 1, 4n. 78, 4n. 80, 4n. 82, an. 2 n 3 1 4n. 91, KaTo ce npwnara CbOTBETHO NPeABUAEHOTO B HacTOALLUTE
06K ycnosus 1 B [JoroBopa, KbM KOUTO Ca HepasfenHa Yacr.

112. O6paboTBaHETO Ha NUYHWM OaHHW 33 LenuTe Ha aBToMatuyHUs obmeH Ha ¢uHaHcoBa vHbopMaums B obnactTa Ha OaHbYHOTO
obnaraHe cbrnacHo [JaHb4HO-0CUTYpUTENHUS NpoLEecyaneH KOAEKC ce U3BbPLUIBA Ype3 aBTOMATWUYHU CPELICTBa NpUW CNa3BaHe Ha [1paBoTo
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ofp groug

Ha EBPOI’IEVICKI/IFI Cbt03, 3aKOHa 3a 3allUuTa Ha NIMYHUTE OaHHWU 1 Ha MeXAyHapoaHNTE OOTOBOPU, MO KOUTO Peny6n|/||<a B'bJ'II'aPI/Iﬂ € CTpaHa.
C ornen V3nbiHeHWe Ha HOPMATUBHO YCTAHOBEHUTE CU 3aL4bJIKEHNS, baHkata npunara npouegypy 3a KOMMJIEKCHa NpoBepKa Ha
KITMEHTUTE, KaTO B AOMbJIHEHWE NpefoCTaBsd I/IHC])OPMaLI,I/Iﬂ Ha HauwuoHanHa areHums no npuxoouTe.

XIV. TIPEXOOHWU N 3AKIIOYUTEJTHA PA3MOPEABU

113. Hacroswute OBLUKM yCnoBKs ce npunarat 1 No OTHOLIEHME Ha pasnnallaTenHn cMeTky, BusHec febuTHU 1 NpeannateHn KapTy, B
[OTOBOPUTE 3@ KOMTO W3PWUUYHO € NpeaBUAEHO NpUnaraHeTo Ha HacToswmuTe OBLLM YCNoBUSA KbM TAX, KAKTO M MO OTHOLIEHUE Ha CNPEHK
oT npofaxba pasnnallatenHu cMeTky, GusHec LeOUTHU 1 NpeannaTeHn kapTu.

114. BbB Bpb3Ka C BAMBaHeTO Ha Ekcnpecbank B banka ACK, banka OCK cTaHa cTpaHa no BCWYKM LOTOBOPW 33 CMETKa, 338 ABUTHM 1
npeannaTeHn kapTw, 3a LOCTbN L0 eNeKTPOHHM KaHanw, No KOWTO Npeawm BNMBaHeTo cTpaHa e 6una ExcnpecbaHk. B pesynrart, cuntaHo ot
04.05.2020 r., HacToswuTe OBLLX YCNOoBKS Ce npynarar U No BCUUKKM AOroBOPY, CkoUeHW ¢ ExcnpecbaHk 4o BNMBaHETO (3a nnaTexHu
CMETKW, AOrOBOPY 33 U3[aBaHe Ha WHCTPYMEHTHM 33 oTAaneyeH 4OCTbN 40 CMeTKa), KaTo 3ameHsT ObLlumTe ycnosus Ha ,Ekcnpecbank” AL,
OTHACALLM Ce 4O NOCOYEHWTE JOrOBOPU, CKtoYEHW ¢ ExcnpecBark Lo BAUBAHETO.

115, CyuraHo oT 01.10.2022 r. barka OCK npekpatsisa npeanaraHero Ha KEM (KBanuduumpaH enekTpoHeH MOAMMWC) KaTo vacT oT
KOMBWHaLMA OT NepcoHanu3vpaH cpeacTsa 3a CUrypHocT. Knaysute Ha HacToswmute OBLWM ycroBws, oTHacsLwwm ce 3a KEM kaTo vact ot
KOMBWHaLWs OT NepcoHanM3vpaHW CpeacTBa 3a CUIYPHOCT, MPOABAXaBaT La ce npunarat kbM [oroBopw 3a LOCTbN A0 €NeKTPOHHM
KaHanw, cknoveHn npegn 01.10.2022 T.

116. CymtaHo ot 11.11.2022 r. banka ACK npeycraHosssa npepnaraHeto Ha Call Code kaTo cpeAcTBo 3a AOCTBM OO YCyruTe,
npefocrasaHu 4pe3 Call Center. [on3BaHWUTe YCnyrn v M3BbpweHuTe Aenctsua dpes Call Center npu msnonssade Ha Call Code Ao
10.11.2022 I. BKI1. ca BafMAHM W CNPAMO ChLUWTe ce npunarat OBLLMTE YCNoBus, AeNCTBaNM KbM MOMEHTa Ha NMONA3BaHETO/M3BbPLUBAHETO

M.
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