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OBLUW YCNOBUA HA ,BAHKA ACK* ALl 3A MPEAOCTABAHE HA MIATEXHW YCIYTU 3A BU3HEC KJTMEHTU

I. ObLUWN NOJIOXEHNA

A. Nndopmaums 3a banka [1CK kaTo AOCTaBYUK Ha NAaTEXHWU YTy

1. baHka ACK" Al (HapvuaHa no-HataTbk ,baHkata”) e TbproBckO APYXEeCTBO, PErMCTpPMPaHO B TbProBCKMs PEMMCTbP KbM AreHums no
BnncBaHuaTa ¢ EMK 121830616. Cenanuiie 1 agpec Ha ynpasnenue: rp. Codws, yn. ,Mockoscka” Ne 19; ten: 0700 10 375/*2375; e-
mail: CSC@dskbank.bg; BIC/SWIFT: STSABGSF. O6LoTo paboTHO Bpeme 3a baHkaTta C KnveHTU B oduLManim/ 3a cTpaHata paboTHU OHV €
oT 8:30 4. 0o 17:00 u.

1.1. ,banka ACK" A v3BbpliBa 6aHKOBA AEMHOCT Bb3 OCHOBA Ha nuueH3 N2 b 03, mu3ganeH oT bbarapcka HapodHa 6aHka, KosTo
OCBLLECTBABA HAA30p BbpXy AeHOCTTa.

b. MNpeamet n o6xear

2. Hactosimte O6Uwm yCoBMs ypexaaT OTHoleHusaTa mexay ,baHka ACK" ALl n HelHWTe 6U3HEC KMeHTU (Mo-HaTaTbK HapuyaHu
LKnvent’/, KnveHtn") 3a npeaocTaBsHe Ha NIaTEXHW YCIyTW, U Ca HepasfesiHa vacT OT CKITIoYeHMTe MeXy TAX JOroBOpY 3@ NMpefocTaBsHe
Ha naaTexHy ycnyry, a UMeHHo:

2.1.1. [loroBop 3a OTKpu1BaHe 1 06CITyXBaHe Ha CMeTKa, JJoroBop 3a u3aaBaHe 1 00CTyXBaHe Ha AeOUTHW 1 NpeanniaTeHy kapt 1 LoroBop
3a [OCTbIM A0 €NEKTPOHHI KaHany, He3aB1CMMO OT TOYHOTO HAMMEHOBAHE Ha Te3W JOTOBOPMW.

2.1.2. ipyr 0OrOBOpPU W CropasyMeHnd, He3aBUCMO OT HaUMEHOBAHMETO UM, B KOUTO M3PUYHO € MpeaBuOEHO MPUNOXEHUETO Ha
HacTosiLmTe OBLLM YCIOBUA KbM THIX.

2.2. OcBeH ako B HacToswmTe OBLLM YCIoBWS € NpeliBUAEHO [pYro, HaBCAKbAE B TAX, KbAETO € 13non3BaHa Aymata ,Jlorosop” nnu HerHm
crnoBo®opMY, Ce UMa NpeaBL, HAKo OT J1oroBopuTe, nocodeHn B T. 2.1.1. n 1. 2.1.2.

2.3.Tlpy yroBOpeHn B MHAMBMAYanHWs LOroBop CneumanHmn ycioBus, KOUTO Ce OTKSIOHABAT, OTMEHST W/UAn BAn3aT B NpOTUBOpeYME C
OTAENHM Knay3u OT HacToswmTe OB yCIoBUs, MPEAMMCTBO MMAT yroBopeHuTe B JloroBopa cneuvanHn ycioBus. 3a usbsreaHe Ha
CbMHEHVE, He MpefCcTaB/ifaBa OTKIIOHEHVE, OTMAHA WM NPOTUBOPEYNE, Bb3MOXHO pasMyHaBaHe B HAMMEHOBAHWETO Ha MOCOYEHUTE B
cboTBETHMS Jororop OBLLM YCNOBUS 1 HAMMEHOBAHWETO Ha HacTosLLmTe OBLLM YCIoBMS.

B. O61um npaBvna 3a ycraHOBsIBaHE Ha MAEHTUYHOCT, CKloUBaHe Ha JloroBopu n pabota ¢ nvua, npeacraBnssam Knvenra

3. busHec knveHTn Ha baHkata ca:

3.1. 11U, perncTprpani Kato TbproBLy Mo 6BbArapckoTo UK YYKAO 3aKOHOAATENCTBO, W MLE, OCBLLECTBABALLM CTOMaHCKa AEMHOCT Ha
3aKOHHO OCHOBAHUE;

3.2. yyxaecTpaHH/ 11MUa, M3BbPLLBALLIA TbProBcka AeMHOCT Ypes KNOH WA TbproBCKO NpeacTaBUTeNcIBo, U Mo Apyr AOMyCTUM OT 3aKoHa
HaumH;

3.3. n1ua, ynpaxHssallm ceoboaHn npodecn;

3.4. o0LLeCTBEHN OpraHn3aumMn - OpraHMsauuyM C HeCTomaHcka Lef, PerucTpypaHy Kato CamoCTOATENHW OpuaMYecks nvua, u
HeNepCoHMULIMpaHK rpyni OT AL, HEMOA/EXALLL Ha perncTpaLms;

3.5. G10OXEeTHWU OpraHusaumm;

3.6. nogeneHna Ha nvuata no 1. 3.1, T. 3.4. N T. 3.5.

4. KnneHtuTe, ce MpefcTaBnaBaT OT TeXHWUTe 3aKOHHW NpeAcTaBuUTeNn WA APYrK MLE, KOWUTO MO 3aKOH WM Bb3 OCHOBA Ha
YMbJHOMOLLI@BAHE, MMAT MPaBO 4a M NPeacTaBnsaBar, Kato BCUYKA M3BbPLUEHN OT CbOTBETHUTE NPEACTABUTENN OENCTBUAA CE CymTaT 3a
M3BbPLUEHN OT MMETO U 38 CMeTKa Ha KnuneHTa.

4.1. Tpw n3non3BaHe Ha WHCTPYMEHT 3a oTdasnedeH AOCTbI 0 CMETKa, MoCoveHuTe B T. 4 NpeactaBngsally nvua morar 4a ce HapuJar
kapToobpxatenn (Npu 13Mos3BaHe Ha BaHKOBK KapTu) win notpebutenu (Npy paboTa ¢ eNeKTPOHHWUTE KaHanw).

5.Mpw ckntouBarHe Ha JloroBop, KakTe M No BCAKO BPeMe Ha HeroBoTo AeWcTue, baHkata maeHTuduMUMpa KnweHTa, kato npwnara
M3UCKBAHWATA Ha AEMCTBALLIOTO 3aKOHOOATESCTBO.

6. JJOroBOpbT Ce CkItoYBa M pasnopexaaHe CbC cMeTka (BKM. Ype3 enekTPOHHUTE KaHanu) ce 13BbpLUBa OT KnneHTa Ypes nmuarta, Kouto
MO 3aKOH WM Bb3 OCHOBA Ha YMb/IHOMOLLABAHE 1MaT MpaBo Ja ro NpeCTaBsgaT, kaTo B MocneaHvs ciydal B baHkaTa cneapa Aa 6bae
NpeacTaBeHo Mb/IHOMOLLHO B yCTaHOBEHa OT HOPMATVBEH akT dopMa.

7.B ciyyan 4e kbM MOMEHTA Ha ckmouBaHe Ha [loroBopa KiveHT, KOWTO He € BnMCaH B TbproBCKMA PErucTbp W PernmcTbpa Ha
topuanyeckuTe nuua ¢ Hectonancka Len (TPPHOJTHLL), He e npefnocTaBmn akTyaneH yaoCTOBEpUTENeH JOKYMEHT 3a pervcTpaLms/akTyanHo
CbCTOSHWE, U3[aAEH OT KOMMETEHTEH OpraH no PervucTpaLms 3a yrpaxHsasaHe Ha npodecus um LenHOCT No cnata Ha HOPMaTVBEH aKT,
TOW Ce 3aAb/ikaBa Aa npencrtasy npef baHkata ckaHMpaHo Heroso konve Ha umein agpec: Digital.Sales@dskbank.bg B cpok fio 5 paboTHm
[OHW OT ckITtouBaHe Ha Jlorosopa.

7.1.TIp HeM3MbAIHEHWE Ha 3a4b/IXEHNETO MO T. 7 WAK B CNyYait, Ye OT OOKyMEHTa Mo T. 7 ce YCTaHoBW, Ye KNMEHTLT e npefocTaBu
HeBsipHa MHpopMmaLwms, baHkaTa npekpatsiBa eqHOCTpaHHO 1 6e3 npenmseecTe JoroBopa ¢ U3TnyaHe Ha cpoka no T. 7. baHkata He Hocu
OTFOBOPHOCT 3a MPETbpreHV Bpeau B pe3ynTtar Ha NnpekpaTasaHeTo.

8. baHkata maeHTMdUUMPa MBAHOMOLLHULMTE MAX OPYriUTe N1la, KOUTO MO 3aKOH MMAT MpaBe fa nosydasat uHdopmauns unm aa
M3BbPLUBAT AENCTBISA HA PA3MNopexAaHe Nno CMETKa, Mo PeAa 1 HauMHa, NOCOYEHN B T. 5.

9. KnueHTbT e anbkeH fa uHdopmMmpa nucMeHo baHkaTa 3a BCSKO OTTErNIsHE Ha Mb/IHOMOLLHO BeHara Cnef, HacTbrBaHe Ha OTTErISHETO
My. baHkaTta He HOCK OTTOBOPHOCT 3@ M3MMATEHN CYyMW, M3BbPLUEHW PasnopexnaHua uiv Opyrin AeNCTBUS, M3BbPLUEHU OT MMETO Ha
KnneHTa, Bb3 OCHOBA Ha Mb/IHOMOLLHO, ako He 11 € CbOBLLEHO MVUCMEHO, Ye TO € OTTErNEHO.

10. MNpwy paboTa C enekTPOHHWTE KaHanu, MbpBOHAYanHO CKOYEHUAT NOrOBOP 3a AOCTbI, KAkTO U NMOCNEABaLLO CKIOYBAHMTE KbM HETO
JOMbAHWTENHK crnopasyMeHuns (B T.4. noaaneHn VickaHvs 3a NpomsHa Ha AOCTbN [0 €feKTPOHHWUTE KaHanu), C KOMTO Ce W3BbpLUBaT
NMpOMEHW B 339BEHWA LOCTbM, MMAT C1MaTa Ha MbJIHOMOLLHO, MO CKflaTa Ha KOETO 3aKOHHWAT NpeAcTasuTen Ha KnueHta Wi M3puyHo
YMb/IHOMOLLLEHO C HOTapyanHO MbAIHOMOLLHO SIMLE, YITbIHOMOLLIGBAT NOTpebuTennTe C NpaBo Aa npencraenssar KnueHTa npes, baHkata
npu paboTa C eneKkTPOHHWTE KaHalu OT WUMETO W 3a CcMeTka Ha KnuveHTa, cboOpasHO MOCOoYeHWst BWA AOCTbM 3a BCekM OTAeNeH
YMTbAHOMOLLEH NnoTpeduTen, B T.4. 1 [a V3BbPLUBAT pasnopeanTenHn AeCTBIS CbC CPeACTBaTa Mo CMeTkmTe Ha KnveHTa, B ciyvai ye
136paHVAT JOCTBI O MO3BOSIABA.
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10.1. 3a BannAHW MO OTHOLLUEHWE pa3nopexJaHeTo CbC CpefcTBata U NpedoCTaBeHUTE MpaBa 33 W3BbPLUBAHE HA MiaTeXxHy onepauun
4ype3 efIeKTPOHHUTE KaHanw, Ce CYMTaT NpaBoMOLLMATE, MMCMEHO NPEeAOCTaBeHN NocneiHn no Bpeme. ChlumTe MMat NpuopuTeT npeg,
BCWYKW OCTaHamnM NpaBOMOLLVSt Ha YITbIHOMOLLIEHWst NOTpebUTes, NPefOCTaBEHN My C APYTU Mb/THOMOLLHK, OCBEH ako NMpaBOMOLLMSITa He
6baT U3pUYHO OTTErTIEHW Ype3 MNMICMEHO M3sB/IEHME OT yrbiHoMoLLmTens Ao banka JCK ALl BbB popmata Ha ,Jeknapauys 3a oTTernsaHe
Ha Mb/IHOMOLLIHO 3a eneKkTPOHHO BaHkmpaHe Ype3 ACK [dupekt” vnu B Apyra dopma, no obpasel, Ha baHkata.

10.1.1. B cnyvante, npy KOUTO C AOMBAHUTENHO CropasyMeHue kbM JoroBopa 3a OOCTbM OO0 €NEKTPOHHWUTE KaHammM KOHKpeTeH
noTpebuTes, KOMTO MMa MpaBa 3a MHPOPMALMOHHK YCIyT NO pasnnallatenta CMeTka, ce YIb/IHOMOLLABA U C MpaBa, onpeieneHn B
LOMb/IHUTENHOTO CriopasyMeHVie KaTo crelmduyHm npaea/rpynu cneumMduyHm npaea, NpefoCTaBeHTe Ha BCUUKU NOTpedUTeNM A0 TO3M
MOMEHT MHGOPMAaLIMOHH, Pa3nopeauTesiHA 1 APYri NpaBa B eNlekTPOHHUTE KaHanu ce 3ana3eaT 6e3 NpomMsHa.

10.2. Mpw oTTernaHe NbAHOMOLLHOTO Ha MbJIHOMOLLHVIK, CKNHOYMA JJOoroBop 3a 4OCTbM A0 €1eKTPOHHUTE KaHanm OT MMETO Ha KnneHTa,
ce 3amnasBa AOCTbMbT Ha NoTpeduTeNTe, NpPefoCTaBeH Bb3 OCHOBA HAa TO3WM JIOTOBOP, OCBEH ako B MpeficTaBeHaTa ,Jeknapauys 3a
OTTerfiaHe Ha MbAHOMOLLIHO 3a enekTpoHHO HaHkupare Ype3 JCK upekT” unu gpyra ¢opma no obpasel, Ha batkaTa, He 6be Noco4YeHo
Apyro. AKO Aeknapaumsdra 3a OTTerNigHe ce Npeactasd 8 baHkata OT nvue, pasfiMyHO OT TOBA, KOETO A € MOAMUCAN0, NOAMUCHT BbpXy
neknapauvata Tpabea Aa Oblle HOTapuanHo yaocToBepeH. OTTerfaHeTO Ha MbAHOMOLUHOTO He 3acara npaBaTa Ha 3aKOHHUA/uTe
npeacTaBuTen/un Ha Knuenta.

I'. KoMyHUMKaLmMs Mexay CTpaHWTe BbB BPb3ka CbC CKIIIOYBAHETO U M3MbiHEHWUETO Ha Jloroopa. MNpeaocrassaHe Ha uHGopMaums.

11. IoroBopbT Ce cktoyBa M KOMyHMKaLMSTa MexXay CTpaHWTe MO HEro Ce OCbLUECTBSBA Ha ObArapckm e3uK, OCBEH ako B HEro He e
npeaBuaeHo apyro. B cayyait ye no uckaHe Ha KnuenTa, [JoroBopbT € CbCTaBeH, OCBEH Ha Obarapcku, 1 Ha Apyr e3uk, 6barapckusaT TekcT
1IMa NpeayMCTBO.

11.1. Bavukm 13sIBEHVIS C MPABHO 3HAYEHWE Ha CTPaHWTE Ce U3BBPLLBAT IMYHO WK MO MOoLLATa, B ncMeHa GopmMa, Ha XapTUeH HocuTen.
11.2. baHkaTa 1IMa NpaBo Aa M3BbPLLUBA U3ABMEHNATE MO NPEAXOAHAaTa TOUKa, KaKTO 1 BCAKAKBY UHOOPMALIMOHHW 13aBeHMs (BK/. Tak1Ba
3a Halmuve Ha U3Mama Unv 3annaxa 3a CUrypHoCTTa, CbMHEHWA 38 HermpaBoOMepPeH JOCTbM UKW Npy ynoTpeda Ha MHCTPYMEHT 3a oTAaneqveH
[I0CTBI C Uen v3mama), U 10 nocodeHuTte oT KnueHTta enekTpoHHa notua, no tenedoH (BKI. Ype3 KpaTku TEKCTOBM CbOOLLEHWS Mpes3
MoBUIHaTa Mpexa Wu MOBUHN NMPUNOXEHNS, MNO-HATaTbK Hap14aHW camo , TEKCTOBM CbobLLieHns”), aipec 3a KOPeCrnoHAEHLMS, KakTo 1
ypes efeKTPOHHWUTE KaHanu Ha baHkata (BkntountenHo, Ho He camo [CK Awmpext v PC (Personal Computer 6aHkupaHe) 1 MOGUIHY
NpUAOXEHKS, ako KNMeHTLT Non3ea Takmea. B npeasuaeHTe OT 3aKoHa Clydaun MamM NOCOYEHU Ha OTASNHM MeCTa B Hactoamte O6LLm
ycnoBus, baHkata Moxe [a MpaByv U3ABMEHUs U ype3 nybnukaumy, AOCTbMHW B BaHKOBWTE CU OPUCK 1 HA MHTEPHET CTpaHuuaTa Cu:
www.dskbank.bg.

11.3. lMpy npomsaHa B MHbOpMaLWSTa, DaHHUTE UNW JOKYMEHTUTE, NpeaocTaBeHu ot KiMeHTa npu yCTaHOBABaHE Ha OTHOLLEHUs ¢ baHkaTa
VAW CNeL TOBA, BKITIOUYWTENHO B NOCOYEHWS aApec 38 KOPECNOoHAeHLMs, KNMEHTBT € A/TbXeH NUCMEHO a yBeaomy baHkarta 3a npomaHara
B 7-AHEBEH CPOK OT HaCTbMBaHETO A, KakTo U Aia NMpefcTaBM CbOTBETHWTE [l0Ka3aTencTBa/AOKYMEHTL 3a Hesl, ako TakvBa ca 13gageHn. 1o
YBELOMSIBAHETO MO MPEAXOAHOTO M3PEYEHNE, BCUYKM YBEOOMIIEHWS, MOKaHW 1 APy CbOOLLEHWS, U3MPATEHV Ha MOCAEAHUS U3BECTEH Ha
BaHkaTa afpec 3a KOpeCrnoHAeHUVs, enekTpoHHa notla unm TenedoH (BkN. MOBUMeH), ce cumTaT 3a nosTyyeHu.

11.4. KnveHTsT Ce 3a4b/kaBa da yBefomu barkaTa 3a Bcika NpoMaHa B NpaBHMA My CTaTyT, KakKTo M Mpy NpOMAHa Ha NLaTa, KoUTo 1mar
npaso Aa ro NpeicTaBasBaT U/uam Aa ce pasnopexaar CbC CpencTeara no CMeTkuTe My. Tesy NpOMEHMN MAaT C1ia No OTHOLLEHME Ha
BaHkaTa camo OT MOMEHT, B KOMTO T € B1na MMCMEHO YBENOMEHA 3a TAX, BKIIOUUTENHO 1 B CIyHanUTe, KOraTo NPOMEHWTE noanexar Ha
BMMCBaHE /M1 OMOBECTABAHE B MyOGNMYeH PErCTBP.

11.5.Tpy NpomaHa Ha NnLATa, KOWUTO MMAaTt MpaBo MO 3aKOH [a npenctaBnasart KnmMeHTta, ce Mpekpartasart npasata 3a [OCTbrn 4O
€NeKTPOHHUTE  KaHanM Ha 3anuyeH/ocBOOOAEH 3aKOHEeH MpedcTaBuTesn, HO Ce 3anasBar npaeata 3a AOCTbM Ha  HAAJIEXHO
YMb/IHOMOLLEHWUTE OT HEFo NOTpebUTENN, OCBEH ako KNMEHTBT He v OTTEr N U3PMYHO. 3aKOHEH NPeACTaBUTES, KOMTO He € BU Haa/IeXXHO
naeHTMdULMpaH oT baHkaTta CbrnacHo T. 8 Bp. C T. 5, He MoJydaBa aBTOMATUYHO MPaBo Ha MOM3BaHE Ha MHCTPYMEHTUTE 3a oTaaneveH
LOCTbM A0 CMETKA.

11.6. Npu NowckBaHe OT CTpaHa Ha baHkaTa, KNveHTbT e AnbXeH Aa W NpefocTaBy akTyanHu AaHHU 1 MHopMaLwWs Unm Aa NoTBbPAU
aKTyaIHOCTTa Ha JaHHUTe 1 MHPOopMaLmaTa, ¢ komTo baHkaTa pasnosnara 3a Hero.

12. B ciyyal ye M3UCKyeMM CbriacHO OeMCTBalIMTE 3aKOHOBM pasmnopeaby, WK AOMbAHUTENHO MOWCKaHU OT CTpaHa Ha baHkata
JIOKYMEHTY, BK/IOUMTENHO MO OTHOLUEHWE NNaTeXHW HapeXaaHws, 3asBsiBaHe W MpOMSHA Ha MOM3BaHW MpPOAYKTW/YCIyrn Wam
aKTyanusnpaHe Ha Beye NofaneHy Takmea, ca NpeacraBeHn o1 KnueHTa no enekTpoHEH MbT, TOM € [NTbXeH Oa CbXpaHAaBa OpUrnHanmte
Ha Taka n3npateHnTe JOKYMEHTU 1 Ad I NpeaocTaBs rnpy nonckBaHe OT CTpaHa Ha baHkara.

13. Hactoswmre OBy ycnoBms ca AOCTbMHW 1 Ce MPefoCTaBaT MOCPeACTBOM MyGAUKYBaHETO MM Ha UHTEPHET cTpaHuuaTta Ha baHkata
(www.dskbank.bg), kato KnveHTbT 1Mma npaBo Mo BCAKO BPeMe Ha [AelCTBMe Ha [loroBopa Aa rv U3Teriiv OT Tam, B HEMpOMEHsIeM BUL,
KaKTO 1 MpY MOMCKBaHE [1a MOMyYK CbLUMTE HA XapTUEH HOCUTES, akTyasiHK KbM faTtaTa Ha U3TernaHeTo/npefoCTaBaHETO VM.

L. MNpenocrassHe Ha MHPOPMaLMSA 3a U BbB Bpb3Ka C MOM3BaHU MPOAYKTU U YCITyIA

14. HannuHocTTa No pa3nnallatesiHa CMeTKa v U3BbpLUEHUTE onepaumm no Hes ca 6aHKoBa TarHa. CBeeHNs Mo cMeTkaTa ce [aBaT camo
Ha 3aKOHHUTE MpeacTaBuTeNn Ha KnneHTa, Ha NoTpebuTen B efeKTPOHHIUTE KaHau CbC CbOTBETHW Mpaga, Ha LA, KOWTO Bb3 OCHOBA Ha
YMb/IHOMOLL@BAHE, V3BbPLUEHO B YCTaHOBEHa OT HOPMAaTVBeH akT GopMa, MMaT MpaBo Aa ro MpencTaBfsBaT, WK MO YCTAHOBEHVS OT
3aKoHa 3a KpeAUTHUTE MHCTUTYLMU UAW B APYT NPUAOXUM HOPMaTVBeH akT peA. CBefieHVs 33 HaMYHUTE CMETKM Ha noumHan KnueHt (B
ClyYai ye Toi e efHOMMYEeH TbpProBeL, Un fnLE, YrpaxXHaBaLLlo cBobodHa npodecus/3emMeaencku Npor3BoOANUTEN/3aHasTuus), ce NaBat
Ha HacleoHVUMTE My KbM U Cfie JaTtaTta Ha CMbpTTa, Cnej nNpeacTaBdHe Ha YOO0CTOBEPEHUE 3a HacneaHVLM UK 3aBeLaHne.

14.1. Nndopmaumata no 7. 14 moxe na 6bfie NpelocTaBeHa U Ha 136paHn oT KnveHTa [OCTaBYMLM Ha NNaTEXHW YCNyrv No NPeaocTaBaHe
Ha MHdOpMaLVs 3a cMeTKa W/Unv No MHULMMPaHE Ha NiallaHe, B ciydai ye KnueHTsT e Aan cbriacve 3a TOBa, U CMETKaTa € AOCTbIHA
upes VHTepHeT BaHknpaHeTo Ha baHkara.

14.1.1. Tpn Hannume Ha cbrnacre no 1. 14.1., baHkaTta moxe Ja NpefocTaBs W Ha ApYyr AOCTaBYMK Ha NAATEXHWU YCyr NOTBbPXAEHNE
[anv cyma, CbOTBETCTRALLIA Ha M1aTexHa onepauums, HapeaeHa oT KnmneHTa Ypes 13nonssaHe Ha 6aHKoBa KapTa, € HanmyHa no cMeTka Ha
KnneHTa, 4o KOATO TOW 1iMa AOCTbI YPE3 HAKOM OT ENEKTPOHHUTE KaHanm Ha baHkata. MNoTBbpXAEHNETO NpeacTaBnsaBa Camo NonoXuTeneH
WX OTpULLATENEH OTrOBOP, €3 Aa ce NPefoCcTaBs M3B/eYeHNE 3a HaNMYHOCTTa 1 U3BbpLUEHUTE NO CMeTKaTa onepaumn. Mpu novckeaHe
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OT cTpaHa Ha KnveHTa, baHkata My npefocTaBs naeHTMVKaLUMOHHUTE AaHHW Ha AOCTaBYMKa Ha MAaTeXHW YCyry, KakTo U NpeaocTaBeHyst
OTrOBOP.

14.1.2. Cuuta ce, Ye KNMEHTLT e HalfexHo yBeLOMeH W e nonyuwn uHdopmauvsta no T. 14 u T. 14.1, KkoraTo cnej HamexHo
yCTaHOBsBaHe Ha UAEHTUYHOCTTa, UHGOPMaLVsTa € NMPeoCTaBeHa Ha CbOTBETHUS JOCTABUMK Ha NaTeXHU Yoy,

14.1.3. C noanm1ceaHe Ha LOroBOp 3a 13AaBaHe 1 00C/TyXBaHe Ha OaHKOBA kapTa KNMeHTLT faBa CBOETO Chbriacie kapToabpxarenat/ute
[la nonyyaear nHbopmMaLma 3a HanMYHOCTTa No HaHKoBaTa CMeTKa, [OCTbrNBaHa Ypes 13fajeHaTa AebuTHaTa kapTa, KakTo 1 3a onepaLumnTe,
OCbLLECTBABAHW €AMHCTBEHO YPE3 M3MNO3BAHETO Ha Tasn kapTa.

14.2. baHkata n3roTsa 13BneYeHMs 338 HANMYHOCTTA U VI3BbPLUEHWTE OMNepaunn No pasnnallatenHara CMETKa 338 BCEKWN [EH, B KOMTO 1Mma
[IBUXEHME Mo Hesl, kouTo KNMEeHTBbT MOoXe fia Mostyyun Npu novckBaHe B oduic Ha baHkata, C NoLLeHcka npaTka Ha MoCoYeH OT Hero aapec
Wn yroBoperua B [lorosopa HauyvH. 3BneyeHvaTa ca 4OCTbMHN 38 KNMEHTUTE U B €/1EKTPOHHWUTE KaHanu Ha baxkara.

14.3. baHkaTa npeaocTass Ha KnmneHTa Tekylia MHOopMaLWMs 3a HaNWYHOCT, ABUXEHWE 1 U3BbPLUEHW NaTEXHW onepaLmm no cMeTkn (B
T.4. W CMETKAa 3a efeKTPOHHW Mapu) 1 4Ype3 efekTpOHHWTE KaHanu Ha baHkaTta, kaTto MHbOpMauMsaTa 3a nnatexHuTe onepaumm ce
npefocTaBd B [eHa Ha 3a0b/kaBaHETO Ha CMETKaTa 1 € AOCTbIHA W Cnej Tasy Aata no peaa, HaumHa 1 NepuodunyHoCTTa, npeaBuieHn B
Horosopa n Hactoswwmte OOLLM yCnoBus.

14.3.1. Cuuta ce, ye KNVeHTbT e Monyunn 1 e HaanexHo yBedomeH 3a uHdopmaumsta no 1. 14.2. u 1. 14.3,, korato cnef, HemHoTo
npefoctaBsHe B Npoduna Ha 3akoHeH MpeacTaBUTen Wnn notpebuten Ha KnueHTa C NpeflocTaBeHW 33 TOBa MpaBa B CbOTBETHUSA
€/IEKTPOHEH KaHas, HAKOE OT MOCOMEHUTE NMLU@ € OCBLUECTBUMIO BXOL 3@ W3MOM3BAHE HA YCNYrMTE HAa KaHana 4pes3 BbBEXAaHe Ha
noTpebuTeNncko UMe 1 napona.

14.3.2. Texylla nHpopmaLms 3a HAIMYHOCT MO CMeTka Moxke [1a Gbjle NpefocTaBeHa U B pasnucka oT ATM TepMUHATNHO YCTPOMCTBO, KOETO
nofAbpka TakaBa GYHKUMOHANHOCT, KaTo ce cumTa, Ye KnueHTsT e nonyunn uHdopmMaumsta ¢ nosydaBaHe Ha pasnuckata oT ATM
TEPMUHANHOTO YCTPOWCTBO.

14.4. KNMeHTBT ce cynTa HagJ1exXHo YBEAOMEH 3a M3BbPLUEHWUTE MaTEXHW orepalym No CMeTKU cief] noslydyaBaHe Ha UHGopMaumsTa no
T. 143.1n 14.3.2.

14.5. MpencrarnsBalimte KnveHTa Wiv ymbJHOMOLLEHW OT TX SMUA MOraT fa nonyyasaTt MHGOPMALIMS 1 Ype3 TEKCTOBM CbOOLLIEHNS B
CnyJart Ye 3asBaT yCnyrata 1 rnocodvat Homep Ha mobuneH TenedoH, Ha KowTo Aa 6baat 13npallaHn cbobLeHnaTa.

14.6. B cnyyan Ye 3akoHeH npeacraButen/notpebuten Ha KnueHta npemmnHe KbM Apyr MOBUIeH OnepaTop, HO 3anasu HoMepa Cu, T e
[UTbXeH CBOeBpeMeHHO Aa mHbopmMupa 6aHkata unv Aa NpoMeHW Kofa Ha MOBWIHUS CU orepaTop Ype3 enekTPOHHWTE KaHanu Ha
barkara. B mpotueH cryyan ce npwnarat nocneamumte no T. 11.3.

14.7. baHkaTa He KOHTPOMMpa NoJslyYaBaHeTo Ha m3npateHn 40 KnueHTa TekCToBM CbOBLLEHWS Y HE HOCU OTFOBOPHOCT, KOTaTo nopaau
HE3aBUNCELLL OT HES MPUYVHK, KaTo HanpumMep - N1NCa Ha LOrOBOPHW OTHOLLEHVS Ha KnneHTa ¢ MOBUHW onepaTtopy 1/ unm AOCTaBunLn
Ha TeneKOMYHUKALMOHHW/UHTEPHET YCNyr; Mopagu TEXHUYECKU MPUYMUHK, CBbp3aHWM C MOBWNHWA omepaTtop W/WAM AOCTaBUMK Ha
TENEKOMYHUKALMOHHWU/VHTEPHET YCIYrA UM TEXHUYECKWUTE CPefcTBa Ha KnvieHnTa (Hampumep nvnca Ha obxBaT, POyMUHI MOKpUTUE,
VIHTEPHET BPb3Ka, M3K/IoUeH TenedoH v Ap.), KNMeHTLT He Noyyy MW NosTyyn CbC 3a8KbCHEHVE M3MPATEHOTO TEKCTOBO CbOOLLIEHNE.
14.8. KnveHTWTe, 3a9B1MN Aa NOMyYaBaT TEKCTOBM CbOOLLEHWS, CE CUMTA, Ye Ca YBEAOMEHW ChbC CbOOLLEHWETO 3a NpefocTaBeHaTa B Hero
MHOpMaLWs, B TOBa YMC/IO 33 U3BbPLLEHA OMEpaLIMs 1 33 HeMnmaTeHa CMeTka 3a ycnyra.

14.9. [loctbn 0 MHOOPMAEUVIOHHW Y APYIA YCIYT MO NPeLoCTaBsHW OT baHkaTa NpoayKT 1 ycnyrv, KnmeHTsT vMa v ypes obaxaaHe Ha
Tenedona Ha Call Center.

14.10. baHkata ¥ma NpaBo Aa 13npaLlia TEKCTOBM CboBLLIEHWS 38 MpoMOLMY, opepTy 1 NpenfaraHn ot baHkaTa NnpoayKTV 1 YCIIyri, CpeLLly
KoeTo KnneHTbT MoXe Aa Bb3pa3u Ha Tenedora Ha Call Center: 0700 10 375/*%2375 wnu Ha e-mail agpec - call_center@dskbank.bg.

II. JINXBW, TAKCHU, KOMUCNOHWN 1 OBMEHHW KYPCOBE

A. Takcn 1 KOMUCUOHU

15. KAMEeHTHT Ab/XM 3annallaHe Ha Takeu 1 KOMUCUOHW, CbracHo Tapudata 3a I1XBUTe, TaKCUTe U KOMUCUOHUTE, KOWTO baHkata npuvnara
No M3BBPLLUBaHW ycnyrm Ha KnneHTn (HapuyaHa OTTyK HaTaTek ,Tapudata”). PasmepbT Ha TakcuTe ce onpedens cbriacHo Tapudarta,
[elcTBalla kbM AaTata Ha cbOMpaHe Ha TakcuTe U KOMUCMOHUTE, CbOTBETHO - KbM [aTaTa Ha M3BbpLUBaHE Ha onepauusTa/ycnyrata, BbB
BPb3Ka C KOATO €a Abmkmumn. Ha ocHoBaHwe yn. 67, an. 4 3MYMNC n B OTKIOHEHWE Ha Y. 68, an.1 OT Cbluma 3akoH, baHkaTta moxe na
HauMCcnsBa Takca v 3a NpeaocTasaHe Ha KnueHTa Ha n3BnedeHre 3a HannYHOCTTa U M3BbpLUEHUTE Onepaummn Mo pasnsallaresnHara CMeTka
cbrnacHo Tapudarta, AelcTBallia KbM [latata Ha cbbupaHe Ha Takcata. Tapvidara Ha baHkata e [OCTbnHa 33 CnpaBky U MHGOPMaUMs B
HaHKoBWTE OPUCU 1 Ha MHTEPHET CTpaHMuaTa Ha bankata (www.dskbank.bg).

15.1. KNMeHTHT e ANbXeH Aa OCUrypsiea HaIMYHOCT MO CBOUTE CMETKM 38 CbbMpaHe Ha TakcuTe 1 KOMUCYOHWTE 3a onepauumnTe 1 ycnyrmte
nor. 15.

15.2. Bb3 OCHOBa Ha NpefocTaBeHu oT KnveHTa Cbrnacus B 4OrOBOPW 3@ NPOAYKTW/yCiyru, cktodeHn ¢ barkata, unm B Apyr nMcMeHn
DOKyMeHTY, baHkata cbbupa cyxebHO AbkuMUTE OT KamveHTa CymMu MO BCUYKM, CKItoYeHn ¢ baHkaTa AOroBOpY OT HafMYHOCTTa Mo
CMeTKaTa, KosiTO y4acTBa B onepaumsta (K. Npy 13nos3BaHe Ha 6aHKOBa kapTa — OT CMETKaTa, KbM KOSTO € 13aafeHa kapTaTa), CbOTBETHO
OT MocoYeHa oT KnmneHTa pasnnawatenHa cmeTka B Cnydamte, Korato onepaumnmre ca M3BbpLUeHr Mo cneumanHy CMeTKM 3a CbXpaHsaBaHe
Ha Yyxam cpefcTBa (CMEeTKa 3a CbxpaHeHWe Ha KanuTan, CMEeTKM No uil. 23 ot 3MYTC, cMeTkn ,Baydepy 3a xpaHa” v Ap.), KakTo 1 OT BCUYKK
OTKPUTW Ha HeroBo Mme B barkarta pasmnaliatenHu CMeTkw, B fieBa W YyXAecTpaHHa BasyTa, BK/. CMETKM 3a €NEKTPOHHW napw, Kato
IbMXMUMaTa cyma ce rnpeanytupa no dukcvHra Ha BHB 3a cboTBeTHaTa BanyTa B AeHs Ha cbbupaHeTo. baHkata yBenomsiBa KnveHTa 3a
OCHOBaHVETO, pa3Mepa W aTaTa Ha CbOpaHUTE CyMUM C L3BMIEYEHMETO MO CMeTKaTa.

15.3. baHkara vma npaso Aa CTUMyNMpa CBOUTE KAWEHTU Ype3 NpunaraHeTo Ha OTCTbMKM OT TakCUTe UK Opyrv Cneumanty yCrioBms no
VI3MON3BAHNTE OT TAX MPOLYKTU N YCIYTI.

15.4. Mpy CMAHA Ha NPUIOXUMUS TapUdEH NaH HOBWST pa3Mep Ha MeceyHaTa Takca 3armoyBa [ia ce CbOvpa B Kpas Ha KaneHJapHus
MeceLl, B KOMTO € U3BbpLUeHa NpomsaHaTa. lNpomsaHaTta B TakcuTe 3a HapeAeHN NPEBOAV CE U3BBbPLLBA OT MOMEHTA Ha 3asBABaHE NPOMAHATa
Ha TapudeH nnaH.

b. JInxseHu npoueHTn

16. Bbpxy CymuTE MO OTKPUTUTE NIIATEXHN CMETKM CE& HAYNCNABA JIMXBA B Pa3Mep CbITIacHO TEKYLUMTE NXBEHW YCIOBMA KbM AaTata Ha
HauncnsBaHeTo, 00sIBEHW B JIMxBeHUs BIONETUH Ha baHkaTa, KaTo roAuLUeH NMXBEH NPOLEHT 338 CbOTBETHWS B CMETKA U B CbOTBETHATA
BasnyTa. Jlnxeata ce Hau1C9Ba BbB BayTaTa, B KOATO ce BOAM cMmeTkaTa. OcBeH ako B [IoroBopa, Win Ha Apyro MAcTo B HactosLmte O6Lwm
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YCIOBYIS He e NpeaBUAEHO IPYro, MXBaTa ce HauMCIABa EXEAHEBHO W Ce KanuTanuavipa B NociieHWs [ieH OT BCEKW KasneHaapeH mecel,
VNV NPy 3aKpriBaHe Ha cmeTkaTa. JlnxsaTa ce usumcnsea no Gpopmynata 3a NpocTa nvxea Ha 6asza 360 NMXBOLHW 3a roAMHa U 30 NXBOAHM
3a Mmecell. Vinbopmauws 3a nuxBMTE € JOCTbMNHA Ha MHTEPHET CTpaHuuaTta Ha bankata (www.dskbank.bg), kakto 1 B oducmte Ha baHkata.

B. O6MeHHM KypcoBe

17. Mpu HapexxaaHe (BKI1. Ype3 MHCTPYMEHTW 3a OTAaneyeH AOCTbM)/MoslydaBaHe Ha CyMy Ha MaTeXHW onepauny BbB BasyTa, pasfvyHa
OT BaslyTata Ha CMETKATa, KakTo 1 Npv BpbLLaHe No CMeTKaTta Ha CyMu OT NPeBO/, HapeAeH BbB BasyTa, pasnnyHa oT BasyTara Ha CMETKarTa,
cymaTta Ha onepauusita/BbpHaTVs NMpeBo/ Ce npeRasnyTvpa BbB BasyTata Ha cMeTkata Mo nocodeH B Tapudata Bug oOMeHeH Kypc Ha
baHkaTa 3a cboTBETHaTa omepauMs WM kaHaa KbM JaTtata Ha HapexaaHe/mofyyaBaHe/BpbllaHe. 3a onepaummn C 6GaHKOBW KapTu
NPpeBanyTMPaHETO Ce M3BbPLLBA CbIMAcHO T. 17.3. - T. 17.7.

17.1. ndopmaums 3a CTOMHOCTTa Ha MpUIoXMUMUTE OT BaHkaTa BanyTHW KypPCOBE € AOCTbMHA B OPUCWTE, MHTEPHET CTpaHMLaTa Ha
BakaTa, cekums BanyTHa nHdOpMaLI/g, KakTo 1 B C/Tydalt Ye Tesm oIy ce U3Mos3BaT Ypes efleKTPOHEH KaHar - B CbOTBETHVISI €MEKTPOHEH
KaHan.

17.2. NoTtpebuten, pa3nonarall, CbC CbOTBETHW NpaBa B VIHTepHET BaHKMPaHETO, MMa Bb3MOXHOCT B pamMKUMTE Ha 00LLLOTO paboTHO Bpeme
Ha bankaTta (mo 17:00 yaca) BbB Bcekn odviLmaneH paboTeH fieH 3a Bbarapua Aa ckioum BanyTHa cienka Ha npedepeHupaneH BanyTeH
KypC 3a Cyma paBHa i no-ronsma ot 5 000 €Bpo WK TsixHaTa PaBHOCTOMHOCT B CbOTBETHATA BanyTa, U3dmcieHa no GukcuHr Ha BHB.
[loroBapsHeTo Ha npedepeHuUVianeH BanyTeH Kypc e Bb3MOXHO 3a BasnyTHW ABOWKW (Hanp. eBpo/neB, Lonap/neB) oT KOTUpaHuTe OT
BaHkaTa BanyTu, MOCOYEHM Ha UHTEPHET CTpaHuLaTa I, cekxums BanyTHa nHpopmaums. To Moxe Aa 6b/ie U3BbpLLEHO KaTo Ce UMaT Nnpeasug
cnefHvTe 0coBeHOCTU:

17.2.1. Cpenkata ce cumTa 33 CK/loNeHa ¢ ofo0OpsBaHE Ha BanyTHUA Kypc, MPeanioxeH OT baHkata, B Cyyal Ye Mo yyacTBaliata B
onepaumata pasnnaliarenHa cMeTka MMa OocTaTbyHa HannyHocT. Korato pasmepsT Ha cymata € Hag 250 000 eguHvum 3a cnefHute
BanyTh: EUR, USD, GBP, CHF 1 AUD 11 paBHOCTOMHOCTTa Ha HaZ, 250 000 eBpo 3a 0cTaHanuTe BanyTy, 3asiBkaTa Ha knneHTa ce 06paboTtea
ot ownbp. Caenkara ce cuuta 3a ckiodeHa ¢ 0400psiBaHe Ha MPEeAsioKeHVs OT AWMbpa KypC U Clep Bu3yanv3upaHe Ha CboOLLeHue,
MOTBBbPXKAABALLO YCMELLHOTO CKNoYBaHe Ha caesfkata. AKo chenkaTa He Obje CKtoveHa, 3a Aa 6be NpeasiokeH HOB BanyTeH Kypc e
HeoOX0AMMO OTHOBO [1a Obe 3asBEHO XenaHvie 3a nokyrnka unv npoaaxba Ha cboTBeTHaTa BanyTta. CbC CKKOUBaHE Ha CAesKara:
17.2.1.1. baHkata cnyxebHo 61okvpa Heobxoaymarta cyma. B cnyyai ve kpeauTHusT npesof no T. 17.2.1.2. He ObAe HapeneH, cymaTa ce
oTO/10KMpa B pamMKUTe Ha [0 [Ba Yaca cnej kpas Ha o6LoTo paboTHO Bpeme Ha baHkaTa, a korato caenkata Oblle OTkasaHa, cymaTta ce
OTONOKMPa AaBTOMATUYHO.

17.2.1.2. TotpebutensT, uHALMMpan BanyTHaTa CAenka, Nnoema 3afb/kKeHve a W3BbpLUM KpeauTeH MpeBof Mexay COOCTBEHM Ha
KnueHTa cMeTku 1av o cMeTka Ha TpeTo vue Ao 17:15 yaca B AeHs, B KOWTO e ck/todeHa caenkarta no nokynko-npoaaxéa Ha BanyTa.
Ako npeBoA He ObAe HapeaeH UK caenkata Obe OTkasaHa, 3a baHkaTa ce nopaxza npaeo fa ckioum caenka, obpaTtHa Ha NoTBbpAeHaTa
oT noTpebutens Ypes VHTepHeT 6aHkMpaHeTo, Mo Kype Ha baHkaTa 3a CbOTBETHATA BafyTa 3a TO3W AeH, MyGaukyBaH Ha HeHATa MHTEpHET
CTpaHu1LLa, cexums BanyTHa nHpopmauwms. ObpaTtHaTa caenka ce U3BbpLUBA CbC CyMa, PaBHa Ha CymaTa, 3a KOsTO MbPBOHAYasHO € NMocoYeHo,
ue ce xenae obmeH Ha BanyTta. EBeHTyanHun nevanbuv nnm 3arybu, peanusnpaHn B CriefcTBMe Ha obpaTHaTa BaslyTHa CLOESIKa, Ca 3a CMeTka
WM B MosI3a Ha KNMEHTa, 1 ce OCYETOBOAABAT MO CMETKaTa My A0 2 paboTHV IHW Cef, CKIIFOUBAHETO Ha CheskaTa.

17.3. He ce v3BbpLUBA NpeBanyTUpaHe 3a onepauum ¢ 6aHKOBa KapTa, M3BbpLUEHM BbB BaslyTa, CbBMajalla C BanyTaTa Ha cCMeTkata Ha
KnueHTa. 3a onepaumm ¢ GaHKOBM KapTy, W3BBLPLUEHV BbB BasyTa pasnmMyHa OT BanyTata Ha CMETKaTa, Cymata Ha onepauvsra ce
npeBanyT1pa OT BasyTata Ha ornepauyisTa BbB BasyTata Ha CMeTKaTa CbriiacHO OBMeHEH KypC 3a KapToBW onepaumn, obsBeH Ha MHTEPHET
CTpaHuvLaTa Ha baHkata, cekums BanyTHa UHGopMaLus, KakTo ciejiBa:

17.3.1. 3a cmeTkM B nesa:

17.3.1.1. npn 3a0b/xaBaHe Ha CMeTkaTta Ha KnneHTta — OT BanyTtata Ha onepauviata B 1eBa No Kypc NpoAasa 3a KapToBW onepauunn 3a
CbOTBETHATA BaNyTa;

17.3.1.2. npv nony4aBaHe Ha CyMu — OT BanyTaTta Ha ornepaunsdTa B S1eBa no Kypc KyrnyBa 3a KapToBK Onepauyvn 3a CbOTBETHATA BaslyTa.
17.3.2. 3a CmMETKM B €BpO:

17.3.2.1. npn 3aabnxaBaHe Ha cmeTkata Ha KnveHTa — oT BasyTata Ha onepaumaTa B fieBa No Kypc NpOLaBa 3a KapToBM onepaumm 3a
CbOTBETHATA BanyTa 1 OT fIEBA B €BPO MO KYPC KyryBa 3a KapToBW onepaunn Ha baHkara;

17.3.2.2. npv nofly4aBaHe Ha Cymu — OT BasyTata Ha ornepauvaTa B fieBa Mo KypcC KyrnyBa 3a KapToBYM Onepaumn 3a CbOTBETHATA BaryTa v
OT NIeBa B €BPO MO KypC NPOAaABa 3a KapToBW onepaumn Ha baHkara.

17.3.3. 3a CMETKM B LLATCKN OONapw:

17.3.3.1. npn 3a0b/kaBaHe Ha cMmeTkaTta Ha KnneHTta — OT BanyTtata Ha onepauvata B neBa Mo Kypc NpoAasa 3a KapToBW onepauunn 3a
CbOTBETHATa BasyTa 1 OT fieBa B LLATCKM J0Napy Mo Kype KyryBa 3a kapToBu onepaunn Ha baHkara;

17.3.3.2. npw nofy4aBaHe Ha Cymu — OT BaslyTata Ha ornepauvaTa B fieBa Mo KypcC KyrnyBa 3a KapToBYM Ornepaummn 3a CbOTBETHATA BaryTa v
OT NeBa B LLATCKW AOMApW MO KypC NPOAasa 3a KapToBW onepaumn Ha baxkara.

17.4. 3a onepauus BbB BasyTa, 3a KOSTO He ca 06siBeHV 0OMeHHM KypCOBE 3a KapTOBM onepaLm Ha baHkaTa 3a Tasu BanyTa, CymaTta Ha
onepauusTa ce npeeanyTupa OT BafyTata Ha onepaumsTa BbB BasyTaTa Ha CETBAIMEHT cMeTkata Ha baHkata (eBpo) no Kypc, onpeneneH
3a CbOTBETHUS LEH OT MeXAyHapoaHwuTe kaptoBu opraHusaumy (MasterCard International, VISA International wnu apyrv, no-HataTbk
HapuuaHu ,MKO"), n baHkaTa npeBanyTpa nony4eHaTa no CMeTkaTa i Cyma BbB BanyTaTa Ha cMeTkaTa Ha KnuveHTa:

17.4.1. 3a cmeTkM B neBa:

17.4.1.1. npwx 3a4bXaBaHe Ha cmeTkaTa Ha KnneHta — OT €BpO B N1€Ba MO KypC NpoAasa 3a KapToBW onepauunmn 3a eBpo;

17.4.1.2. npx nony4yaBaHe Ha Cymn — OT €BPO B SIEBA NO KyPC KynyBa 3a KapToBW onepaumu 3a eBpo.

17.4.2. 3a cMeTKM B €BpO:

17.4.2.1. npy 3afb/kaBaHe Ha cvmeTkata Ha KnveHTta — cMmeTkaTa ce 3afib/kaBa ¢ n3yncieHara ot MKO cyma OT CeTb/IMEHT;

17.4.2.2. npy nonyyasaHe Ha CyMV — CMETKATa Ce 3aBepsBa ¢ n3umcneHarta ot MKO cyma OT CETb/IMEHT.

17.4.3. 3a CMETKM B LLATCKM J0Napw:

17.4.3.1. npn 3agbnkaBaHe Ha cMeTkaTa Ha KnmeHTta — OT €BpO B J1€BA MO KypC MPOAABa 3@ KapTOBW Omnepauuvn 3a €Bpo W OT J1EeBa B
LLATCKM JoNapy Mo Kypce KyrnyBa 3a KapToBW onepaummn 3a LWATcku JoNapu;

17.4.3.2. npv nosyYaBaHe Ha CyMmy — OT €BPO B N1eBa MO KypC KynyBa 3a KapTOBW Onepaummn 3a €Bpo W OT fIeBa B LLATCKV A0Mapu Nno Kypc
NMpoAaBsa 3a KapTOBU OMepaLn 3a LLATCK Jonapw.
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17.5. 3a onepaums ¢ 6aHKoBa KapTa 13BbpLUEHa B /iEBa W C BasyTa Ha CMeTKaTa pas/iyHa OT SIeBa, CymaTta Ha onepauysTa ce mpesanyTunpa
OT /1eBa BbB BasyTata Ha cMeTKaTta Ha KnvieHTa:

17.5.1. 3a cmeTkn B €BpO:

17.5.1.1. npu 3agbmkaBaHe Ha cMeTKaTta Ha KnvenTta — OT /1eBa B €BPO MO KypcC KyryBa 3a KapToBu ornepauuy Ha baHkara;

17.5.1.2. npv nonyyasaHe Ha CymMmy — OT f1€Ba B €BPO MO KYpC NpoJasa 3a KapTosu onepaumn Ha baqkara.

17.5.2. 3a cmeTkM B LLATCKM J0napw:

17.5.2.1. npu 3agbmkaBaHe Ha cMeTKaTa Ha KnveHTta — OT /1eBa B LLATCKM JoNapw Mo Kypc KyryBa 3a KapToBW onepauun Ha baHkara;
17.5.2.2. npn nony4yaBaHe Ha Cymu — OT fIEBA B LLLATCK/ JONapy No Kypc NpoAaBa 3a kapToBy ornepaunn Ha baHkara.

17.6. Mpw oTmsiHa (reversal) Ha onepaums, M3BbpLUEHa BbB BaslyTa pas/fiviHa OT BaslyTaTa Ha CMeTKaTa, Npwy NpeBasnyTMpaHeTo ce npuaarat
KypCOBETE, MPUIOXeHN OT baHkaTa npy 0CHETOBOAABAHETO Ha OrepauvsTa.

17.7. 3a onepaLuu, Npy KOWTO KIIMEHTBT € MpUes BasyTa 1 CTOMHOCT Ha nnaTtexHata onepauus, NpefnoxeHn ot baHkara, obcnyxaalla
TepMmmHanHoTo ycrporctso (Dynamic Currency Conversion) ce npuiara ciegHoTo:

17.7.1. 33 cyma 1 BarnyTa Ha onepaumata ce npremar cymata W Basnyrarta, notsbpaeHy o1 KnneHta B MOMEHTa Ha ornepauvsTa, Kato ce
npwnara peasTno T. 17.3. — 1. 17.6,;

17.7.2. [OCTaBYMK Ha NAaTexHW yayri, o6cayxaat, ATM 1 MOC TepMUHANHO YCTPOCTBO, MOXE [a NPUIOXM Takcy 3a NpeBanyTipaHe
Ha naaTexHuTe onepaunm, N3BbpLUEHN Ha TEPMMHANHWTE YCTPOCTBA. KOorato TepMUHAHTE YCTPOCTBA Ce HAaMMUpaT Ha TepuTopuaTa Ha
EBponenckus Cbro3, CbOTBETHUST LOCTABYVIK Ha MAATEXHW ycnyrv 61 cneapano fa 0bo3HavaBa TakeuTe KaTo npoLeHTHa HaabaBka crpsimo
nocneaHuTe HanMyHW pedepeHTH 0BMEHHM KypcoBe Ha eBpoTo Ha EBponerickata LleHTpanHa barka (ELLB).

Ill. PASIMJALLATESTHA CMETKA

A. O6LIM nonoxeHus

18. PasnnawatenHara CMeTKa € BUJ MIaTexHa CMETKA, BOAEHA HA MMETO Ha MOMA3BATEN HA NAATEXHW YCIyr — TUTYNSp Ha CMETKaTa, B
HacTosLwmTe OBLLUYM YCNoBKS HapyyaH ,KnneHT”, KoaTo ce 13nos3Ba 3a NNnaTexHW onepaumm, U No KosSTo ce NPeAocTaBaT MaTeXHN YCiyri.
18.1. baHkaTa OTKpVBa W CktoYBa AOTOBOPYM 3a pa3mnyiallaTeNiHM CMETKW, Hepa3[enHa YacT OT KOUTO ca HacToswmTe OBLLM YCoBWS, cpes
kouTo: @) CTaHZapTHa pa3nnallatenHa cmeTka; 6) PasnnallatenHa cMeTka Ha 3acTpaxoBatenieH 6pokep; B) JoBeputenHa ,eckpoy” cMeTka;
r) CneuvanHa pa3snfallatesiHa CMeTka Ha vacTeH cbebeH K3nbaHuTen; A) CneumanHa pasnfaliatenHa CMeTka Ha HoTapuyc; X)
CneuvanHa pa3nnallatenHa CMeTka Ha a[BoKaT/afBoOKaTcko — ApyxecTBO;, 3) PasnnawarenHa cMmeTka Ha — 3eMefencku
npousBoAuTEN/CcTonaHuH; 1) OcobeHa CMETKA Ha KIIMEHT, 3@ KOroTO € OTKPUTO MPOM3BOACTBO MO HECHCTOSTENHOCT; K) JIMKBUAALMOHHA
CMeTKa Ha KNeHT, 06sBeH B MMKBMAALINSA 1 Ap.

18.2. Mpu cktouBaHe Ha JOroBop 3a cMmeTka baHkata nmpegocTtass Ha KnueHTa MexayHapoaHus Homep Ha cmeTkata (IBAN) m 6usHec
naeHTUdVKaLMOoHeH ko Ha bankata (BIC).

18.3. TnatexHn ycnyrm ce npefoctaBar v NaaTexHW onepaumn ce M3MmbaHaBaT O pasMepa Ha JOCTbrHaTa HanmMyHoCT Mo CMETKAaTa,
¢dopmMmpaHa oT cOBCTBEHM CpeACTBa Ha KMWEHTA W KpeawT - OBbpApadT, ako 1Ma NpefocTaBeH TakbB.

18.4. HannyHocTTa no cMeTkaTa e Bb3MOXHO [a 6be NPeBMLLIEHa B Pe3y/ITaT OT CbOMPaHe Ha AbMXUMM TaKCW 1 KOMUCUOHW, M3MbIHEHWE
Ha HapeZleHW ornepaumm (B TOBa YMCIIO U ONepaLuy, 3a U3Mb/IHEHVE Ha KOWTO KIUEHTBT € [1an Cbriacue Ha nosydatens, Kakto 1 od-naiiH
oriepaumn), BK/IOYMTENHO W Ype3 WHCTPYMEHT 3a oThanedeH [ocTbn W Ap. Korato no cmeTkata Mma [OroBopeH OBbpApadT,
rNpeBuILLEHMETO ce 0DOPMS KaTo Hepa3pelLeH OBbpApadT, KOMTO Ce ONMXBSIBA C AOTOBOPEHUS NIUXBEH NMPOLIEHT 3a KpeauTta — oBbpapadT
1 caHKUMoHMpaLLia HaabaBka 3a 3abaBa. Korato no cMeTkaTta HaMa [AOroBOPeH OBbpAPadT, NPeBULLEHMETO ce 0GOPMS KaTo HepaspeLLeH
OBbpApadT, KOWTO ce onuxBaBa C GUKCUpaH NWXBEH MPOLIEHT CbrnacHo JlvxBeHws GioneTuH Ha baHkata, AeicTBall KbM [dataTta Ha
HaYNCNABaHE Ha NvxBaTa.

18.5. KNMeHTbT € AJTbkeH Aa norack cymata Ha HepaspelueHus oBbpapadT He3abaBHO cfef] y3HaBaHe Ha npeBvilleHVeTo. B cnyyanTe,
KOraTo MpeBULLEHNETO € B pe3ynTaT OT U3Mb/IHEHWETO Ha HapeAeHW OT KnneHTa onepaumy, ce cumTta, 4e KnMeHTbT € y3Ham OT MoMeHTa
Ha NOJaBaHe Ha HapeXOAHETO 3a CbOTBETHaTa onepauvs. baHkarta yeeaomasa KnveHTa 3a NpeBnLEHNETO ¢ MECEYHOTO M3BNEYEHME 3
[OBVXEHMETO MO CMEeTKaTa, KakTo W Ype3 AocTbnHuTe B VHTepHeT BaHkupaHeto ACK [dnpekT n MobunHoTo npunoxeHne DSK Business
VNHPOPMALIMOHHN YCITyT U,

18.6. Cymute no T. 18.5. ce cbbupart oT BChUkK cMeTkM Ha KnveHTa B baHkaTa Bb3 OCHOBA Ha NMpefoCTaBeHO OT HEro chriacue.

b. NapaHTnpaHe Ha Bnorosete

19. Mapuynunte cpefcrsa Ha KnneHTa B banka CK B fieBa v yyxaectpaHHa BanyTa ca rapaHTMpaHu npy ycioBuaTa U no pefia Ha 3akoHa
3a rapaHTupaHe Ha BroroeeTe B GaHkuTe (3IBB). ®OHABLT 3a rapaHTMpaHe Ha BfloroBeTe B GaHKWTE rapaHTipa MbHO M3MallaHe Ha
CyMUTE MO BIOrOBETE Ha €LHO MLie B efiHa 6aHKa, HE3aBMCKMO OT 6post 1 pasMepa UM, 4o o6l pasmep oT 196 000 n..

19.1. He ce npefocrtaBd rapaHuma no BAOroBe, Bb3HUKHANW WX CBbp3aHW CbC COENKW WK AEVCTBUA, NPEeaCTaBNaBaLlly U3nmpaHe Ha
napu Mo CMUCBIA Ha YJl. 2 OT 3aKOHa 3a MepKMTE Cpelly M3nupaHeTo Ha napu (3MUIT) nnn prHaHcpaHe Ha TEpOpY3bM N0 CMUCHIA Ha
3aKoHa 3a MepkuTe cpelly GUHaHCMpaHeTo Ha Tepopuama (3M®T), yCTaHOBEHM C BAsI3Na B CWna Npycbia. He ce vsnnawar Borose,
YUATO TUTYISP He e BN naeHTMGUUMpaH cbrnacHo 3MUMT, KakTo M MO KOUTO He e MMano onepauumn ro HapexzJaHe Ha BNoXuTens B
nocnefHvTe 24 Meceua npeaw 0atata Ha 1U3faBaHe Ha akT no 4. 20, an. 1 ot 3[Bb 1 cangoTo no Bcska OT Tax e No-Manko o1 20 nB..
19.1.1. He ce v3nnaluar rapaHTMpaH1Te pasMepy Ha BroroseTe B baHkaTa Ha: a) Apyrv 6aHku, KoraTo ca HarnpaBeHW OT TAXHO UMe 1 3a
TAXHa CMeTKa; 6) GVHAHCOBM MHCTUTYLMM MO Y. 3 OT 3aKoHa 3a KpeOUTHWUTE UHCTUTYLIUW; B) 3aCTpaxoBaTenv 1 npesacTpaxoBateniv no
un. 12 ot Koaekca 3a 3aCTpaxoBaHeTo; I) NEHCUOHHOOCUTYPUTENHW APYXecTBa 1 GOHA0BE 33 3a4b/IKUTENHO U AOBPOBOMHO NMEHCUOHHO
ocurypsiBaHe; 1) WHBECTULIMOHHM MOCPEAHWLM; €) KOMEKTMBHU WHBECTULVIOHHU CXEMK, HaLMOHAMHU WHBECTULMOHHM (QOHIOBE,
anTepHaTVBHN VHBECTULIMOHHU POHAOBE 1 [PYXECTBA CbC CMeLanHa MHBECTULIMIOHHA Lien; X) OroKeTHM opraHmsaumm no § 1, 1. 5 ot
[OMbAHUTENHUTE pa3nopenbn Ha 3akoHa 3a nybnuuHuTe ¢GuHaHcK; 3) DoHOa 3a KOMMEHCUpaHe Ha WHBecTuTOopuTe, doHOA 3a
rapaHTMpaHe Ha BrioroBeTe B 6aHkuTe 1 [apaHuvoHHKs GoHA no un. 518 ot Kofdekca 3a 3acTpaxoBaHeTo.

19.2. baHkaTa npeaocTaBs Ha KnveHTa VHdOpMaLUMOHEH BHONETUH, CbAbpXalll, OCHOBHa MHPOPMaLIVs OTHOCHO 3alli1TaTa Ha BIIOrOBETE,
npeav ckntouBaHeTo Ha JoroBopa 3a pasnnalarenHa cmetka. Crnef ck/louBaHe Ha LoroBopa baHkaTta Lie uHpopmupa KnveHta 3a
YC/IOBMSATa 3a rapaHTVpaHe Ha Bflora, kato noaabpxa VHdopmaunoHeH GloneTvH Ha MHTepHeT cTpaHuuata cu (www.dskbank.bg).

Mpv novckBaHe VIHPOpMaLIMOHHNAT BONeTUH MOXe Aa Objie NPeaoCcTaBeH U Ha XapTueH Hocuten B oduc Ha baHkara.
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V. NMNATEXHW YCIIYTA

A. O6LUM NONoOXeHus), pefl 1 yCI0BUS 3a@ M3BbPLUBAHE Ha MaTeXHW onepaumm

20. baHkaTta npefocTaBs clefHWTe BUAOBE NMaTexHW YCyri: a) YCyru, CBbp3aHn C BHacsHe U TerneHe Ha napuy B 6poli; 6) n3mbHeHue
1 MoMyyaBaHe Ha HanWuyHW MapyyHKW NPEBOAW; B) M3MbIAHEHWE W MOJTyYaBaHe Ha KpeAWTHW MPEBOAV; ) M3MbHEHWE W NAallaHe Ha
LVIPEKTHU 0eOUTI; 1) U3MbIIHEHWE Ha ONepaLMY C MHCTPYMEHTY 3a OTAaneyeH AOCTbMN A0 CMETKa; €) YTy Mo UHMLMMPAHE Ha MnallaHe;
X) yCyri rno npefoctaBsiHe Ha MHGOpMaLVs 3a CMeTKa.

21. HaumHbT, peabT, YCNoBYATa I CPOKOBETE 3a NMPefoCTaBdHE U U3Mb/IHEHWE HA NNATEXHUTE YCNYr ce CbAbpXaT B HacToawmd Pasgaen
V. ,INATEXHW YCIYTW”, kakto 1 B Pazgenu ,VIHCTpyMeHTV 3a oThanedyeH goctsn’, ,[JebuTtHu 1 npeannateHn kaptv” v ,EnekTpoHHM
kaHann" oT HacTosawmTe OBLLUM YCNOBKS, YPEXAaLlLM KOHKPETHM 0COBEHOCTM Ha omepaumnTe C MHCTPYMEHTM 3a oTdaneyeH JOCTbM Unn
ype3 [OCTaByMK Ha MAaTeXHW YCyri o MHNLMMYpaHe Ha riallaHe.

22. baHkarta npefoctaBd MnnatexHa ycyra camo Bb3 OCHOBA HA MMATEXHO HapexiaHe, OTNpaBeHO KbM Hesd, C KOETO Ce pasnopexna
V3Mb/IHEHVETO Ha MnaTexHa onepawa.

22.1. baHkaTa M3mbHABa NMiaTeXHY onepaumy caMmo Nno HapexaaHe Ha KnneHTa nnv ¢ NnpedBaputeniHoTo My Cbrnacie Jo pasmepa v npu
YCIIOBUSTa, MOCTABEHW OT HETO, @ NPV OMNepaLnm C VHCTPYMEHT 3a OTAaneyeH LOCTbM - U CboBpa3HO pa3mepa Ha OnpefeneHnTe Mo Hero
MMUTY, aKO UMa TakMBa, OCBEH NPV MPUHYANTENHO MU3Mb/HEHME MO YCTaHOBEHMS CbC 3aKOHa Pefl 1 B ClydauTe Ha cryxebeH Kopuripal,
npesoA. JIMMUTTE MpW onepaumn C MHCTPYMEHT 3a OTAaneJyeH LOCTbM MoraT Aa 6bAaT onpedensHW U NMpPOMEHSHW OT 3aKOHHMS/Te
npenctaButen/v Ha KnveHta 6e3 CbriiacueTo Ha TPETVTE NML@, ONPaBOMOLLIEHM Aa NOM3BAT CbOTBETHVIS MHCTPYMEHT 3@ OTAaneyeH AOCTbI.
22.2. baHkaTta He cneam 3a 3aKkoHOCboGPa3HOCTTa U He KOHTPOnMpa NpeMeTa Ha CAenkaTa, BbB Bpb3ka C KOATO ce NMpeAocTaBs nnaTtexHa
ycryra, OCBEH ako TOBa € NpeaBuaeHO C HOPMATUBEH aKT UMK € YTOBOPEHO C OTAENEH AOroBOp, CKIOYEH MEXIy Hed U KIVeHTa.

22.3. HapexaaHe/Cornacvie 3a 13BbPLUBAHE Ha NNaTexHW onepaumn Moxe fa ObAe JaAeH0: @) IMYHO Npef cnyxuTten Ha baHkaTa; 6) oT
Pa3CTOAHWE - Ype3 13M0M3BaHe Ha MHCTPYMEHT 3a OTAaneyeH A0CTbMN A0 CMETKA; B) OT pa3cTosHMWE - Ype3 AOCTaBYMK Ha NIaTexHW ycyru
Mo VHUUMMpaHe Ha nnaiaxHe.

22.3.1. MNnatexHu HapexdaHvs no 1. 22.3., 6. ,a" morat fa 6bat nogaeHu 8 ob1ioto paboTHO Bpeme Ha baHkaTa no 7. 1.

22.3.2. TnaTeXHu HapexadaHwsa no T. 22.3., 6. ,6" n ,B” moraT aa 6bdat nojaBaHu U B AHW 1 YacoBe U M3BBH OOLLOTO paboTHO Bpeme Mo
T. 1., kaTo B nepmoda 22:00 y. — 04:00 u. ca Bb3MOXHW 3aTpyAHEHWs MOpaau YacTUYHM NpekbcBaHWs B paboTaTa Ha e1eKTPOHHIUTE KaHasW.
22.4. Cnopen, u3dpaHua oT KnveHTa pef 3a nodaBaHe Ha MiaTEXHO HapexaaHe/mpedocTaBsHE Ha cbriacle, TO cnedpa fa Gbhe
nofjazeHo kbm baHkara, kakto ciefBa:

22.4.1. koraTo ce nofiaBa npea, CyXmuTen Ha baHkata - n1cMeHo, noanucaHo oT KnveHTa Ha xapTyeH HOCUTEN UK B enekTpoHHa Gopma
C €NEKTPOHEH MOANNC;

22.4.2. KoraTo ce NofiaBa Ype3 HAKOM OT efIEKTPOHHWUTE KaHanv Ha baHkata — NUcMeHo B enekTpoHHa Gopma (eNeKTPOHHO MAaTexHO
HapexAaHe) C eNeKTPOHEH MOAMWC;

22.4.3. korato ce nofasa Ypes 6aHKOBa kapTa — Ypes 13M0S3BaHe Ha NePCOHANM3MPaHUTE CPeACTBa 3@ CUIYPHOCT WU/WUNK, Cnopes, Ciyyas,
M3M0on3BaHe Ha Apyrv eNeMeHTH 3a yCTaHoBsABaHe Ha MAEHTMYHOCTTa Ha KnnenTta (Hanpumep: CVW/CVC kof, Me Bbpxy kapTtaTa, CPOK Ha
BaNAHOCT);

22.4.4. xoraTo Ce NnoAasa Ypes AOCTaBUYVIK Ha MAATEXHW YTy MO MHULMUPAHE Ha nallaHe — NCMEHO B eNeKTpoHHa Gopma, MoANMcaHo
C €NeKTpoHeH NoAanuc.

22.5. HapexgzaHeTo/cbrnacmeTto ce nofasa no obpasel, U3roTeeH oT baHkaTa. Korato HapexaaHeTo/CbrnackeTo ce NoAaea Ypes unm no
VHULMATVBA Ha nonydyatens (B OTHOCHO ornepauun ¢ 6aHKOBa KapTa) Wiy Ype3 AOCTaBUMK Ha MAaTeXHW YCIyrv no UHULMMPAHE Ha
nnailaHe, To MoXe Aa € 1 no obpaseL, Ha CbOTBETHMA MOyYaTes, PecnekTMBHO A0CTaBYMK. He3aBMcMMO OT n3bpaHus pef 3a nojaBaHe
Ha nnaTexHo HapexmaaHe/cbrnacie, KnmeHTbT HOCKM OTFOBOPHOCT 3a MOCNeANLMTE, HAaCTbMWUAN B PE3y/TaT OT HETOYHO MOMbAHEHW UK
nofafeHn AaHHW B UK HEMPABWIHO CbCTAaBAHE Ha NNATEXHOTO HapexAaaHe/Cbrnacue.

22.6. OCBeH ako Ha CbOTBETHOTO MACTO B HacTosLmTe OBLLM YCIoBWS € NpeABUAEHO APYro, HapeXAaHeTo ce cuMTa NoyUYeHo:

22.6.1. B CblUMs pabOTeH AieH, KOraTo HapexaaHeTo e MPUeTOo B paMkuTe Ha o6LLoTo paboTHO Bpeme Ha baHkara;

22.6.2. Ha cnedpauwma oduumaneH 3a CcTpaHata paboTeH AeH, Korato € MpUeTo W3BbH 0OLWOTO paboTHO Bpeme Ha baHkata v B
HepaboTeH JeH.

22.7. 3a ocurypsiBaHe Ha TOYHOTO M3MbSIHEHUE Ha MNaTeXHUTE HapexaaHWs, B 3aBUCMMOCT OT BUAa niaTtexHa ycnyra, KnveHTsT Tpsoea
[la npefoctaBu Ha baHkata Hal-manko IBAN mam apyr yHukaneH naeHtudurkaTop Ha CMeTkaTa Ha MnaaTeLa, oT KoSTo HapexnaHeTo TpsbBa
[na 6bae V3nbaHeHo n/unn IBAN unv fpyr yHUKkaneH uaeHTUkaTop Ha cMeTkaTa Ha nonyJatens, KoaTo TpsaoBa Aa Obae 3aBepeHa.
22.8. [natexHuTe HapexaaHua ce U3Mb/HABAT 4O pa3Mepa Ha pasnonaraemara HanMyHOCT MO pasnnallaTtenHara cMeTka UK 4o pasmepa
Ha [OTrOBOPEHUs KPELMWT, ako 1ma TakbB. He ce Jonyckart YacTiYHK NPeBOAV MO OTAENHW MNATEXHW HapexaaHus. [py Hejoctur Ha
CpenCcTBa 3a VI3Mb/IHEHME Ha NIATEXHO HapeXAaHe 1 Ab/MKMMaTa Takca 3@ HEero He Ce M3BbpLUBA YaCTMYHO U3MbIHEHME, C U3KITHOYEHVE
Ha ClyynTe Ha U3Mb/HEHWe Ha CyxebeH kopurupall, npesod. MNpeBoan, HEU3MbIHEHW NOpaau HeJOCTUr Ha CpPeACTBa KbM JaTaTa Ha
M3Mb/IHEHVE Ha HAPEXAAHETO WY Ha APYro OCHOBAHWE Mo HacTosmTe OBLLM YCIOBMA, HE Ce M3BBPLUBAT, HE3AaBUCMO OT NOCeABaLLO
MocTbrnBaHe Ha CPefcTBa, C M3K/OYeHME Ha MepUOdVYHW KpeAWTHU npeBoan C Oblella [aTa Ha W3Mb/HEHWE - B Cllyyai ye B
NpefoCTaBeHOTO HapexaaHe € NocodYeH JOMbHWTENEH NMepuos 3a TbpCeHe Ha CpPEeACTBA U B TO3M MEPUOL, Ca OCUTYPEHWN LOCTaTbyHO
CPEACTBA 38 N3Mb/IHEHWE HA CbOTBETHWA MPEBOL.

22.9. MNnaTexHWTe HapexaaHWs 3a nakeTHW npeBoan (NpeBoA Ha paBoTHM 3anfaTy Ha CAYKUTENN, aBaHCW, NeHCUn 1 Ap.) ce obpaboTteat
npv AOCTaTbyHa HaMMYHOCT NO pa3nsallatenHata cMeTka 3a O6LLMs pasMep Ha NakeTHWs npeBod. [py U3MbHEHWE Ha NakeTeH NpeBos,
B KOWTO Ce CbAbpXa Hapex[aHe 3a NpeBof, KOMTO He Moxe [a Obje W3Mb/IHEH, TOM Ce OTXBBbPIIA U Ce NMPeMUHABa KbM M3Mb/IHEHWE Ha
CnefBallMTe MO pef, B CUCbKa. KNUEHTLT nonydaBa o6paTHa MHPOPMaLWS 338 OTXBbPIEHUTE NPEBOAM.

22.10. TnatexHuTe HapexaaHus ce U3Mb/HABaT Mo XPOHOOrMYEH pefl Ha NMocTbrBaHeTo UM B baHkaTa. Korato fartata Ha U3mb/iHeHWe,
nocoyeHa oT KrnmeHTa, pecnekTMBHO AaTata Ha W3MbAHEHVe Mo T. 28.6., e paboTeH [eH - eAHOKpaTHUTE NpeBoaM, MOCTBNUAM C TekyLla
[aTa Ha HapeXaaHeTo, ce U3MbMHABAT Npeayn NPEAXOAHO NOCTbNUAN HAPEXAaHWUA 3@ NEPUOLMYHM NPEBOAM UM NpeBoam C Oblella Aata
Ha M3MbJIHEHNE.

22.11. KNMeHTLT He MOXe Aa OTMEHW HapexXaaHe 3@ M3BbpLUBAHE Ha MNATEXHW Onepaunn cnej, nonyyaBaHeTo My B baHkara.

22.11.1. Cnef, MOMEHTa Ha NONyYaBaHe Ha NnaTexHo Hapex/aJaHe, a B Cflydal, Ye e yroBopeH [eH 3a ObeLLO U3MbiHeHWe - e Kpas
Ha paboTHVS AeH, NPeaXoXAalll MOCOYeHVs OT KSIMeHTa [eH 3a M3Mb/IHEHNE, PECNEKTVBHO Cief AaBaHe Ha Cbrnacie Ha [OCTaBuMK Ha
MAATEXHW YCNYTA MO UHNLMMPAHE Ha NaLlaHe 3a M3BbpLUBaHE HA MAATEXHW onepaunn, HO Mpeay 3aBepaBaHe Ha CMETKaTa Ha nonyyarens
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WM M3MnpaLliaHe Ha npesBofa KbM CbOTBETHATA MaatexHa cuctema, KnveHTbT MOXe Aa OTMEHW HapeXAaHeTo Camo CbC CbracueTo Ha
baHkaTa, 33 KOeTO 3ansalla Takca cbrnacHo Tapudata, AelcTBalla KbM AaTtaTa Ha OTMsHaTa.

22.11.2. Korato nnartexHara onepaums ce 13sbpLUBa NO MHULMATMBA Ha nonydvatens (ampekteH aebut n onepaumm ¢ 6aHKoBa kapTa) um
ype3 nonyyarens (onepaumnm ¢ 6aHkoBa kapTa), KnMeHTbT-NNaTtew He MoXe Aa OTMEHs HapexJaHe cflefl NpefaBaHeTo My WK Clef KaTo
€ [an Cbrfacve 3a M3Mb/HeHWe Ha onepauvaTa B Nofa3a Ha nonyyatens. MNpw ampekteH Aebut KnMeHTbT, ako e nnaTtew, no onepaumsTa,
MOXe [la OTMEHW HapeX[JaHe Ha-KbCHO [10 Kpasi Ha paboTHUS ieH, NpeaxoxXaalll yroBOpPeHUs [eH 3a 3a[ib/kaBaHe Ha cmeTkata my. Cnef
N3TUYAHETO Ha Te31 CPOKOBE, HO He MO-KbCHO OT 3aBepsiBaHe Ha CMeTKaTa Ha nosyyaTens, HapexaaHe moxe Aa 6blle OTMEHEHO CaMO CbC
CbrMacneTo Ha baHkata 1 Ha nonyyarens. YabpxaHarta 3a OTMEHEHaTa OnepaLmsa Takca He Ce BpblLLa.

22.11.3. NMocoyeHoTo B T.T. 22.11.1 1 22.11.2 He ce npunara B cyyanTe Ha He3abaBHW NnaLlaHus.

22.12. C npuemaHe Ha HacToswmte OB ycnoBua KNVeHTsT ce 3abikaBa Aa CbAeincTBa Ha baHkaTta Mpy Bb3HWKBaHE Ha HEOBXOAVMOCT
OT M3CHSABAHE Ha W3BbPLUBAHUTE OT Hero OaHKOBM OMepaLn, KakTo 1 Aa npefocTaBs Ha baHkata B 1-CeAMUYEH CPOK OT MOWCKBAHETO
LOMbHUTENHA UHPOPMaLMs UK AOKYMeHTM (BKJ1. akTyanuaums Uy NoTBbpXKAaBaHe Ha akTyasiHOCTTa Ha Bede NpefoCcTaBeH TakmBa),
KOWUTO ca 1 HeobXxoAnMM U Morat Aa 6bAaT MoncKaHy OT Hest BbB BPb3Ka C M3MbJIHEHWE Ha 3aAb/keHusTa 1 no 3MOT, 3MUT n akToBeTe
Mo HErOBOTO MpWUaraHe, U Ha MeXAyHapOLHVTE aKTOBE B Tasun 065acT, no kovto Penybnuvka bbarapus e cTpaHa.

22.12.1. baHkata He M3MbHABA NAATEXHN ONepaunn nNpy OTkas UM HEMpPEACTaBsAHE OT CTpaHa Ha KnveHTa Ha nouckanmte ot bankara
MHOPpMaLWA /Wit AOKYMEHTI MO T. 22.12. 1 APYrY HEOBXOAMMM IOKYMEHT, Cbr1acHO [eCTBALLIOTO 3aKOHOAATENCTBO. B 1031 ciyyaii
baHkaTa He HOCM OTTOBOPHOCT 3@ MPETbPMEHN BPpEON B PE3YNTAT Ha HEM3MBIHEHNETO Ha onepauus.

22.13. banka ACK He n3nbnHaBa NaaTexHn Onepaumnn, BKI. HAPEAEH Ype3 MHCTPYMEHTU 3a OTAaNe4YeH AOCTbA 40 CMETKA, CBbP3aHu no
KaKkbBTO 1 [1a € HauWH C HU3MYECKN N1LIA, FOPUAMYECKN VLA, OpraHu3aLmny, o6pasyBaHs U IbpXasu,/ opUCAMKLMY, CTIPIMO KOUTO M3
HaNOXEeHW CaHKUMW WK V3MTbIHEHUETO Ha KOUTO 61 HAPYLUWIO OFPaHUYMTENHY MEPKY, BBBEAEHV OT KOMMETEHTEH HALMOHANEH OpraH,
OT KOMMETEHTHUTE OpraHn Ha EBponenckms Cbio3 1am nNo cunata Ha pesontoumn Ha CbBeTa 3a curypHocT Ha OOH. Mpesoam kbm nnua,
KOWUTO Ca rpaxaaHv Uav MMaT Bpb3ka C AbpXaBa, CNpAMO KOSTO Ca HaNOXeHW CaHKLMW UK OrpaHUYMTENTHX MEePKIW, Monaaat B obxBaTta Ha
OrpPaHUYEHNETO MO MPEOXOAHOTO M3PEYEHUE, AOPU U KOrato cCamuTe LA HE Ca MPEAMET Ha CaHKUN UK OF PAHUYUTENHU MEPKI.
22.13.1. baHkata MoXe [a OTKaXe U3MbAHEHWETO Ha MAATEXHW Onepauuy, BK. Ype3 WHCTPYMEHTU 3a@ OTAANeyeH AOCTbMN 40 CMETKA,
CBBP3aHM C LA UK AbPXaBU/IOPUCANKLMN, CTIPIMO KOUTO MMa HafoXeHW CaHKLMK UK N3MbAHEHWETO Ha KOWUTO B HapyLUMMO CaHKLMW,
BbBeneHu ot Office of Foreign Assets Control of the U.S. Department of Treasury (OFAC).

22.13.2. B cnyqante Ha HaNOXeHW CaHkumm no 7. 22.13 1 1. 22.13.1 cnpamo KnvenTta, baHkata He M3MbiHgBa HapexaaHvata My 3a

M3BBbPLUBAHE Ha NiatexHy onepaunv U rnva npaso Aa 6n0K|/|pa WNHCTPYMEHTUTE 3a oThaneydyeH 4OoCTbhn 40 CMETKNTE Ha KnneHra.

22.13.3. baHkaTa He HOCW OTFOBOPHOCT, ako KOpecrnoHaeHTcka GaHka 3abaBy, OTKaxe Aa WM3MbiHW wiv 6okMpa cymMa Mo niatexHa
onepawva BbB BanyTa, HapedeHa oT KnveHTa B cnyvante no 1. 22.13. n 1. 22.13.1.

22.14. BbB BCMUKM CrTyyan, korato KiMeHTBT e CyOekT Ha mpuiaraHe Ha MepkuTe Mo 3akoHa 3a MepkuTe cpelly dUHaHCVpaHeTo Ha
Tepopu3bM, baHkata 6nokmpa cpefcTBaTa Mo OTKpUTaTa Npu Hes CMeTKa.

22.15. baHkata He npefocTaBd NnaTexHu ycnyr, a KNueHTsT ce 3a4b/kaBa a He Hapexda niaaTexH onepaLmm, CBbp3aHn ¢ BUPTYanHu
BanyTX (KpUNTOBAMYTW 1 Mp.), KaKTO M Aa He M3BbpLLBA MallaHus kbM nnatdhopmi 3a TbProBUs C TakMBa BayTU.

22.16. Ako baHkaTa 6ble yBefOMeHa WM MMa OCHOBATENHO CbMHEHWe Aa cMATa, Ye KMEeHTHT M3BbpLlUBa AEMHOCTY, CBbp3aHW C
BMPTYyanHu BanyTy, UM N3MON3Ba CMETKATA 3@ HE3aKOHHW Lenu, BK. U3NMpaHe Ha napy, baHkata 1ma npaso [a OTKaXe W3Mb/HEHWETO
Ha NIATEXHWN HAPEXOAHWA, BKI1. YPE3 NHCTPYMEHTUTE 3a OTAANeYeH AOCTbN A0 CMETKUTE Ha KnueHTa.

22.17.Tlpy CbMHEHME 3@ onepaumu Mo T. 22.13., T. 22.13.1., 7. 22.13.2. 7. 22.15. barkata numa npaso Aa v3ncka, a KnueHTsT ce
3aAb/kaBa Aa NpefcTaBy NMouckaHu oT baHkaTta [OKyMeHTU U MHGOpMaLVs B TPUOHEBEH CPOK OT MOWCKBAHETO.

22.18. baHkaTa He HOCW OTFOBOPHOCT 3a MpeTbpreHV Bpeay B pe3ynTaT Ha 3ab6aBa Unn HeU3Mb/IHEHWE Ha HapeXJaHe B MOCOYEHWTe Mo-
rope caydam no T. 22.13 — 1. 22.16. KnneHTbT € abxeH Aa obe3wet baHkata 3@ BCUYKW pasxofn W/Wnm Bpeaw, BKIKOUYUTENHO

MMYyLECTBEHW CaHKUMK, BbB BPb3Ka C NOAAAEHOTO OT HEro HapeXiaHe, B cnyqa|7| ye TakumBa ca Bunn I'IPETbPI'IEHVI/HaJ'IO)KeHVI.

b. OTkas 3a n3nbiHeHWe Ha nnaTexHa onepaums

23. baHkata 1ma npaBo [a OTKaXe W3Mb/IHEHWETO Ha NaTexHa onepaums, ako:

23.1.1. ca Hanuue OrpaHnyeHns CbrnacHO AENCTBALOTO 3aKOHOAATENCTBO, CbINACHO MPUIOXMMWTE MPaBUMa 3a U3MbJHEHWE HA
CbOTBETHaTa onepaLus, [loroBopa 3a oTkpuBaHe 1 0BC/yXBaHe Ha cMeTkaTta Uin Hactoswwmte OBLLUKM YCIoBKS;

23.1.2.ak0 noBeye OT efHa OaHka-kopecrnoHAeHT, ¢ kosTo barka JCK vma ckntoyeH [OroBOp 3a KAMPWHIOBM YCAyrK, OTKaxe
M3BBPLUBAHETO Ha KOHKPETHa onepauus WM Ha onepauvu OT onpedeneH BuA, WM OTKaxe fda OBC/IyXBa MallaHus Ha APYXecCTBa,
OCbLLLECTBABALLM OnpefleneHa AeMHOCT, 1 6e3 yyacTMeTo Ha TakaBa OaHKa-KOpPeCnoHAEHT MiaTexHaTa ornepauuvs He Moxe Aa 6bhe
M3BbpLUEHA.

23.1.3. Jluncea noganeHa ot KnueHTa aeknapauns, U3MCKyeMa CbInacHO HOPMATVBHUTE M31CKBAHWS, CPen KOUTO 3aKOHa 3a MepkuTe
CpeLly M3NMpaHeTo Ha napw, BanyTHWsa 3akoH, akToBeTe MO MpWaraHeTo VM 1 Ap., WK 3a KOUTO KIMEHTBbT He e MpeacTaBun B CPOK
HeoBX0AMMUTE HOPMATVBHO U3UCKYEMU LLOKYMEHTU.

23.1.4. VI3NbHEHWETO € HEBB3MOXHO MOPaAn AOMYCHATV TEXHUYECKM PELLKU UAN HECBOTBETCTBUS B €1EKTPOHHUTE CbOOLLIEHWS CbC
craHgaptite Ha PUHIC, SWIFT, TARGET2 1 BUCEPA.

23.2. Korato BaHkaTta oTkaxe W3MbHEHMETO Ha NfaTexHa onepauns, yBeoomsea KnveHTa 3a npyynHUTE 3@ OTKasa W npouenyparta 3a
nornpaesHe Ha GakTYeckuUTe rpeLLky, ako ca HanvLe TakuBa, B CPOKOBETE 3a M3Mb/HEHWE Ha onepaumaTa, OCBEH ako e Hanvue 3abpaHa
33 NpeAoCTaBAHETO Ha NoAo6Ha MHGOPMALIMA CbIMacHO 3aKOH UV akT Ha EBponelickms Chro3.

23.3. KnneHTbT 3annallia Takca 3a NpefoCcTaBsaHeTo Ha YBEAOMMeHMe Mo T. 23.2., CbriacHo AelicTallata Tapuda Ha baHkaTa kbm aaTata
Ha n3npaLlaHe Ha yBeAOMIIEHMETO, ako OTKa3bT 3a U3Mb/IHEHWETO Ha onepauvsTa € 06ekTVBHO 0OOCHOBAH.

23.4. He ce m3nbHABaT HapeXxdaHna 3a onepaumy, Korato Mma LONyCHATW TEXHUYECKW TPELLKU WM HECbOTBETCTBYA B €M1EKTPOHHU
HapexaaHus.

23.5. He ce n3mbaHaBaT nnatexHy HapexaaHys, B KoUTo KNneHTbT € mocoyunn AaTa 3a U3Mb/IHEHME Ha MNaLaHeTo, Npeaxoxaalla aarara
Ha rnosyJaBaHe Ha HapexgaaHeTo B baHkara.
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23.6. He ce npmemMart HapexaaHna 3a U3BbpLUBAHE Ha MIATEXHW OneEpaun 1 B CflydauUTe, KOrato npui nonckBaHe Ot 6aHKoB CIyXxuTen
nnn prroseu, KapTomapxaTen OTKaxe Ada npedocTaBy AOKYMEHT 3a CaMOJIMYHOCT 3a I/Iﬂ,eHTI/Id)I/IKaLI,I/Iﬂ M NMpOBepKa Ha nognuca my.

B. CneumanHu ycioBums 3a HapexaaHe v U3MbfIHEHWE Ha NAaTeXHW YyCyrm

BHacsiHe Ha napw B 6poi

24. 3a ocurypasaHe Ha TOYHOTO M3MbMHEHWE HA onepaunaTta, Ha baHkata cnefdpa fa ce npefocrasn IBAN vnu Homepa, ¢ KOUTO T4 €
03HayMna CMETKaTa, MocoYeH B JOroBOpa, Bb3 OCHOBA HA KOWTO € OTKpuUTa.

24.1. Korato HapexaaHeto ce M3BbpLIBa npen cnyxuten Ha baHkata, cmetkata Ha nonyyartens B baHkata ce 3aBepsiBa U cymara € Ha
pa3nonioxeHne Ha TUTYNaps He3abaBHO cef NonyyaBaHe OT baHkaTa Ha cpeAcTBaTa BbB BanyTaTa Ha cMeTkaTa.

24.2. Korato BHacsHeTO ce M3BbpLlUBa upe3 ATM Ha baHka [CK, HapexdaHeTo ce AaBa ypes3 K3rofi3BaHe Ha BaHKkoBa kapTa no pena,
HauvHa 1 B CPOKOBETe, NpefsuaeHy B Pasaen ,[ebuTHu v npeannateHn kaptu'.

24.3. HapexgaHeTo no T. 24.1. n 1. 24.2. He Moxe Aa 6be OTTerNeHo cnej nosyyasaHeTo My oT baHkata.

TerneHe Ha napw B 6poi

25. 3a ocirypsiBaHe Ha TOYHOTO M3Mb/HEHWE HA onepaumdaTa Ha baHkata cnefga na ce npenoctasu IBAN mnv HOMepa, ¢ KOWTO Ta €
03HaYMnIa CMETKAaTa, MoCcoYMEH B JOrOBOPA, Bb3 OCHOBA HA KOWTO € OTKpuTa.

25.1. TerneHe Ha cymy Haf onpedeneH pa3sMep ce M3BbpLUBa C MpefBapuTenHa 3asBka OT ABa paboTHW AHW, kKaTo KNMeHTBbT 3anfalla
Takca cbriacHo Tapudara, AelcTRalla KbM AaTtata Ha onepauvsTa. B cniyvalt ye He e mpefcTaBeHo nMpeamsBecTve, KIMEHTBT 3annatlla
Takca B Mo - BUCOK pa3mMep, onpefeneH B Tapudarta, kato baHkata MOXe [a ro Hacouu 3a o6CnyxBaHe 1 B ApYr HEWH oduC.

25.2. Korato HapexXZaHeTo ce 13BbpLUBa npef cnyxuten Ha baHkaTa, cMeTkata ce 3afb/kaBa v CpeAcTeaTta ce Mpeaasart Ha nosyvarens
He3abaBHO Crief] MosyyaBaHe Ha HapexXaaHeTo oT baHkaTa. HapexaaHeTo He moxe fa 6bAe OTTerNeHo e NosyYaBaHeTo My OT baHkara.
KoraTo TerneHeTo ce M3BbpLUBA Ype3 TepMUHANHK ycTponcTea ATM 1 NMOC, HapexaaHeTo ce AaBa Ype3 13non3BaHe Ha 6aHKOBa kapTa no
pefa, HauvHa 1 B CPOKOBETe, NpeaBuaeHn B Pasaen ,JeGutHn 1 npeannateHy kaptn'.

M3nbriHeHne Ha Hanu4yeH napyuyeH npeBof,

26. HannyHmat napryeH nNpeBof € yCnyra, npy KoaTto CpeAcTBata 3a npeeoda ce nNpefoctasat OT KnmMeHTa OT Herosarta pasnsallaresnHa
CMeTka B baHkaTta 1 ce Nony4vaBat UM Ca Ha pasnosioXeHre Ha nonyyatens B baHkata unv Npu Apyr AOCTABYMK Ha MAATEXHW yCiyrm, 6e3
nonyyartendr Aa 1Mma oTkpuUTa nnarexHa cMeTka.

26.1. 3a ocurypsiBaHe TOYHOTO W3MbHEHME Ha HalWM4YeH napuyeH npesod KnveHTsT Tpabea fa NpenocTaBy MMe/HalMeHOBaHWE Ha
roslyyaTens v HEroB yHUKaneH MAoeHTUdMKATOp Ypes MOMbJBAHETO MM B MIGTEXHOTO HapexaaHe. [1py HapexaaHe Ha HanvyeH napudeH
npeBoA KbM Apyra 6aHka KnueHTsT TpsibBa Aa npefocTaBn cyxebeH MexayHapoaeH HoMep Ha 6aHkoBa cmeTka (IBAN) Ha GaHkaTta Ha
nosy4aTens, KONTO CIIYXM 3a NOMyYaBaHe Ha HanMyHU NpeBoaN.

26.2. Cnef, MOMEHTa Ha MOJsyvaBaHe Ha HapexAaHeTo, HO Mpedy 3aBepsBaHe Ha CyxebHaTa cMmeTka Ha BaHkaTta Ha nonydaTens uam
M3npaLlaHe Ha NpeBoAa KbM CbOTBETHATA NiaTexHa cnctema, KNMeHTLT MOXe Aa OTMEHW HapeXZaHEeTo CamMo CbC CbrflacneTo Ha batkara,
3@ KOeTO 3arnallla Takca, CbriacHo Tapudarta 3a TakCUTe U KOMUCUOHUTE Ha baHkaTa, AeACTRallla KbM AaTaTa Ha OTMsHaTa.

26.3. Korato cymara Ha HannyHua napudeH npesoj € HapedeHa fda ce nonyyn B baHkarta, baHkata ocurypsasa Ha pasnofioXeHue Ha
rnonyyartend cymata B JeHa Ha MoflydaBaHe Ha HapexaaHeTo, CbrnacHo T. 22.6. Korato cymarta Ha HamvvH1g napyyeH nNpesoj € HapeaeHa
[a ce nonydv B apyra 6aHka, ce npunarat CpoKOBETe Mo T. 28.3.

lNonyyaBaHe Ha HaNMMYeH NapuyeH NpeBos

27. HanuueH napyyeH npeBoA Mo pasnnallartenHa cmeTka B baHkata Moxe fa 6ble nonyyeH upes baHkaTa unv ypes Apyr A4OCTaBUYVK Ha
nnarexHn ycnyri, 6e3 nnatelbT 4a MMa OTKpUTa NnaTexHa CMeTKa Npuy TO3M A0CTaBYMK Ha MiaTeXHW yCayru.

27.1. 3a ocvrypsisaHe TOYHOTO W3MbJIHEHUE Ha OmepauusTa, nonydatensT — KaneHT (TUTynap Ha pasnnaliarenHata cMeTka) Tpsioea na
npeaocTtasn Ha nnateda IBAN Ha cBosiTa CMeTKa, a naateusT — Aa ro NpefocTaBy Ha CBOS OCTaBYVIK HA MNATEXHW YOIy

27.2. baHkaTa 3aBepsiBa CMeTKaTa M OCUIYpsiBa Ha pasnosioxXeHue Ha nosydatens - KnveHT cymata Ha MpeBofia, He Mo - KbCHO OT paBoTHMS
[ieH, B KOMTO € 3aBepeHa HeHaTa CMeTKa CbC CbLLaTa cyma.

M3nbnHeHne Ha KpeauTteH npeson

28.3a ocurypsBaHe TOYHOTO W3Mb/HEHWE Ha KpeauTeH npeBof, KnveHTbT TpsbBa Aa MpefocTaBy, Ype3 MoMbfBaHe B MaTeXHOTO
HapexAaHe, MexayHapoHWs HoMep Ha cBosiTa cmeTka (IBAN) u:

28.1.1. 3a npeBoAM KbM CTpaHu OT EBponeiickis cbto3: IBAN vnmn Apyr YHVIKaneH OAEHTUMKATOp Ha CMeTkaTa Ha nonydaTens, a korato
[OCTaBYMKBT Ha NAaTeXHW YCyrn He e 6aHka 1 MpUIOXMMOTO CIPSMO HEro 3aKOHOAATENCTBO He MpedBVkAa onpefensHeTo Ha IBAN —
YHUKaneH MAEHTMPUKATOp Ha CMEeTKaTa Ha nosydaresns.

28.1.2. 33 npeBoAK, NMPU KOUTO LOCTaBYMKBT HA MAATEXHW YCIYrvi Ha Nnonyyartens ce Hamnpa B CTpaHa 13BbH EBpONEncKMUa Cbio3: OCBEH
baHHuTe no 1. 28.1.1, n BIC Ha noctaBymka Ha nonyyarens.

28.2. Cnef, MOMeHTa Ha NonyyaBaHe Ha HapeXAaHeTo, a Mo T. 28.6. — cefl kpas Ha paboTHVIS AeH, NpeaxoXaall, nocodeHus ot KnveHTa
AEH 3a M3MbAHEHVE, peCnekTMBHO Cnend Kato € AadeHO Cblflacle Ha AOoCTaBYyYMK Ha yCnyry no MHUUMrpaHe Ha niallaHe aa MHumMmnpa
npartexHa onepauus, Korato rjiatexHarta onepauus ce M3BbpLBa Mo NHMUMATVIBA Ha AOCTaBYMK Ha yayr no UHMUMUpaHe Ha niallaHe,
HO Npefu 3aBepsABaHe Ha CMETKaTta Ha nosydaTens Unn 13npallaHe Ha NpeBoAa KbM CbOTBETHATa NiaTexHa cuctemMa, KnveHTbT Moxe [a
OTMEHW HapeXAaHETO CaMo CbC CbIacleTo Ha baHkaTa, 3a KOeTo 3anyalua Takca coriiacHo Tapudata, AercTBalla KbM AaTaTta Ha OTMsIHaTa.
28.3. EQHOKpaTHW naatexHn HapexaaHna B nesa 3a cymu nog 30 000 nB., HapefeHu no 18:30 vaca, 3a cymu Hag 30 000 nB. — 0o
17:00 vaca (upe3 PUHIC go 15:00 vaca), a BbB Banyta — 0 14:00 vaca, HapedeHW C Tekyllla AaTta Ha U3MbJHEHVE, CE M3MbHSABAT OT
baHkata B cnegHuTE CpOKOBE 3a 3aBEpKa Ha niaTexHara CMeTKa Ha JOCTaBYMKa Ha MMaTeXxHW YCIyr Ha nonyyartens:

28.3.1. B neBa, No CMeTKW, OTKpUTU B fpyrn 6bnrapckm 6aHku: a) npes BUCEPA: 3a cymn nog 30 000 1B. - go 18:30 vaca Ha Cbluys
paboTeH feH, 3a cymu HaZ 30 000 nB. — Ao 17:00 vaca Ha cblums paboTteH aeH; 6) npe3 PUHIC: no xenaHve Ha KnveHTa - 00 eAyH Yac
OT MOSy4YaBaHe Ha NIaTexHOTO HapexaaHe,

28.3.2. 06VKHOBEHW NPEBOAV BbB BaiyTa: a) B €BPO KbM CTPaH 0T EBPOMeckoTo MkoHoMMYecko npoctpaHcTBo (EWIM) — Ha cneapatuyst
paboTeH AeH; 6) Apyrv NpeBoaun BbB BaslyTa - B paMKUTE Ha YeTpy paboTHU JHW.

28.3.3. ekCripecH NMpeBoau BbB BasyTa: a) B €BpO KbM CTpaHu oT EWM — B cbLuva paboTeH fieH; 6) Apyrv MpeBoAV BbB BanyTa — [0 [Ba
paboTHW AHW.
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28.3.4. He3abaBHu nallaHusg B fieBa 3a Cymu nof u paBHu Ha 10 000 fB. moraT Aa 6bAaT M3MbnHaBaHW 24 yaca B AEHOHOLLUMETO,
BCEKM KaneHJapeH [eH B rofvHata, ¢ HesabaBHa unu 6nvska 40 HesabaBHaTa 0OpaboTka U 3aBepsiBaHe Ha CMeTKaTa Ha Mnosnydvatens C
NOTBbPXAEHVE HA MNaTeLa B paMKUTE Ha CEKyHOW Cnel MHVLNPpaHe Ha NNawaHeTo.

28.4. baHkaTta M3Mb/IHABA MMaTeXHW HapexAaHya B 1eBa UMK BbB BanyTa Mo CMeTKM, OTKpUTM B baHkaTa, B CbLUMa paboTeH AeH, KoraTo
HapexaHuaTa ca NpUeTH B Cpoka no T. 22.6.1.

28.5. MNnatexHn HapexaaHws, NoyyYeH cneq JacoBeTe no T. 28.3. ce U3MbAHABAT B pabOTHMA AeH, CeaBall, N3TUYaHEeTO Ha CPOKOBeTE
o T. 28.3., Kato cmeTkaTa Ha KnueHTa ce 3afbikaBa € Banbop paboTHUAT AeH, ClelBall AeHs Ha MoslyYaBaHe Ha HapexXdaHeTo.

28.6. KpeauteH npeson Moxe Aa ObAe HapeleH 1 338 €0HOKPAaTHO MK NEPUCONYHO U3MbIHEHME Ha YroBOpeHa ObAella fata unm npu
V3MbfIHEHWE HA NPEABAPUTENHO MNOCTAaBEHO OT KNneHTa yCnoBme 3a NnoaabpXaHe Ha MUHMMAaNHa HanmyHoCT no CMeTka B baHkata. B To3n
CNyYai, HapeXZaHeTo ce cymTa MosTlydeHO B YroBOpPeHWs AeH 3a ObAello M3MbiHEeHVE, a ako To3W fAeH He e paboTeH 3a baHkaTta - B
nocnefHVs paboTeH [eH, NpeaxoxXaall, nocodeHarta oT KnveHTa faTa - Korato € yroBOPEHO MiaTexHOoTO HapexaHe Aa 6bae M3Mb/HEHO
Ha onpefeneH OeH UNK B OeHs, CnedBalll M3TMYaHETO Ha OnpeaesnieH CpoK, Uav B AeHS, B KOWMTO KNMEHTBLT M3MbAHW YCIOBMETO 3a
M3MbiHEHVe Ha NpeBoAa. HapexaaHeTo Moxe Ja 6bAe oTMeHeHo oT KnneHTa npeau kpas Ha paboTHWS AeH, MpeaxoXAall, mocoYeHms oT
KnuneHTa feH 3a m3nbaHeHve. KNMeHTT MOXE Aa Hapely, cymata Ha efHOkpaTeH npesof C Obhella fata Ha W3MbfHeHve, Aa Obhe
rpenBapuTeNHO 3afieneHa no CMeTKaTa, kKaTo B To3u ciydal baHkata 6rokvpa cymata v KIMeHTbT He MOXe [a Ce pa3nopexia C Hes,
OCBEH aKo OTMEHW HapexAaHeTo 3a KpeauTeH MPEBO/, B CPOKOBETE 1 NMPW YCIOBMATA, MpeABUAEHM B HacToswmTe OBLUM YCNoBKS.
28.6.1. [eprognyHWTe 1 eQHOKPaTHU NpeBoan ¢ ObAella AaTa Ha U3Mb/IHEHWE Ce U3MbAHSABAT OT baHkaTta ¢ief kpas Ha paboTHUs AeH
3a BCUYKKM opucy Ha baHkaTa, Ha mocoyeHaTa oT KnmueHTa AaTta 3a U3nb/HeHVe Ui paboTHUA OeH, B KOWTO € HaCTbMUMIO NOCTaBEHOTO OT
KSIVEHTa yCnoBue.

28.6.2. Mpy M3NbAHEHWE Ha BBTPeLUHOOaHKOB NpeBof, baHkata npeaocTaBa CpefcTBaTa OT MpeBofa MO CMETKaTta Ha nmonyyarens B
MOMEHTA Ha 3a[b/XaBaHe Ha CMeTKaTa Ha nnareua.

28.6.3. [pn n3nmbiHeHve Ha MexaybaHkoB npeBof ype3 BVICEPA, baHkaTa 3afgb/ikaBa cMeTkaTa Ha MnaTela Ha Jatata WUav B AeHs Ha
V3Mb/HEHVIE, ONPeeneHa OT TUTYISIPS, KaTo M3Mpallla NpeBofa KbM MiaTtexHaTta CucTema - C Banbop crieagalll padoTeH AeH. MepuoanyHm
npeBoau 1 npesoau ¢ Obaella AaTta Ha usnbiHeHve Ype3 PUHIC He ce npremar.

28.6.4. Ako nocoyeHaTta oT KnveHTa data unv AeH 3a U3Mb/IHeHWe Ha KpeauTeH npeeod ¢ O6bella Aata vUnm nepuoandeH KpeauteH
npeBoA e HepaboTeH AeH, MPEROLBT CE M3MbIHSABA B ClIeAHUTE CPOKOBE:

28.6.4.1. 0T cMeTkaTa Ha nnatela — B nocneaHvs paboTeH AeH, Npeaxoxaall, nocodeHaTa OT KnneHTa AaTta Ha W3Mb/IHEHWE, B Clydal ve
KbM TO3M AeH/nata no H6aHkoBaTta cMeTka Ha KnveHTa nMa 40CTaTbYHa HaIMYHOCT 3a M3MbAHEHWE Ha MPEBOAa;

28.6.4.2. M0 CMETKaTa Ha MosyyaTens: a) 3a BbTPellHOOaHKOB MPEROS — B MOMEHTa Ha 3a4b/kaBaHe Ha CMeTKata Ha rnareua; 6) 3a
Mexay6aHKoB NPEBO, - C BanbOp MbpBUs CefBall, paboTeH AeH.

28.6.5. [NeproanyHy KpeuTHW NpeBoan/eaHokpaTHN ¢ 6bAella AaTa Ha M3Mb/IHEHWE Ce U3BbPLUBAT CaMo OT CMETKM B fieBa UM eBpo,
KaTo CMeTKaTa Ha MosyvaTens npy BbTPELLHOBaHKOB MpeBos Moxe Aa 6ble B NMpOuM3BOSHA BanyTta. [py npeBanyTvpaHe Ce 113Mosi3Ba
nocnenHUsT 6e3kacoB Kypc Ha baHkaTa 3a AeHs, B KOMTO Ce M3BbPLUBA 33b/KAaBaHETO HA CMETKaTa Ha niateua.

28.6.6. [NeproanyHn 1 eAHOKpaTHW KpeaWTHW Npeeoaun ¢ 6beLla AaTa Ha M3MbMHEHWE B YyXAeCTpaHHa BasyTa ce M3BbPLUBAT Camo Mo
cmeTkm B banka ACK.

28.6.7. Mpy MexayBaHKOBM MEPUOAMYHV KPEAWTHU MpeBOAW/eHOKpaTHM ¢ Oblellla [aTta Ha W3MbfHEeHVWe B JieBa, CMeTkata Ha
noslyyatens Moxe Aa 6bae camo B MecTHa TbproBcka 6aHka unm KNoH Ha Yyxia 6aHka Ha TeputopusaTa Ha CTpaHaTa.

28.6.8. He ce npuemar HapexAaHus 3a NepUOLMYHI MPEBOAM U €AHOKPAaTHW NpeBoam ¢ Oblella 4aTa Ha M3Mb/HEHNE HA CTOMHOCT Ha
1 Ha[BVLLABALL NeBOBATa paBHOCTOMHOCT Ha 15 000 espo.

28.6.9. [pn oTTernsHe Ha HapexaaHe 3a NepUOAMYEH KpeaMTeH NpeBoa WM NpeBof ¢ ObJella AaTa Ha U3Mb/HEHWe, BCMYKM ObaeLun
NNATEXHN OMNepaLmn Bb3 OCHOBA Ha TOBA HapeXAaHe Ce CYMTAT 3@ HepaspeLLeHi.

28.6.10. 3a nonyueHu upes PC (Personal Computer) 6aHkupaHe HapexXaaHus, Banbop Ha ornepauusTa e AaTata, Ha KOSITO HapeXaaHeTo e
OKOHYaTEeNHO MOANMCaHO W MOTBLPAEHO, B C/lydal ye ce MOAMMCBA OT HAKOKO OMpaBOMOLLEHW LA, OCBEH ako B HacTosmTe O6Ln
YCNOBUS HE € NpeaBUAEHO APYrO 3a KOHKpETHaTa Xmnotesa.

28.6.11. 3a HapefeHWTe NpeBOAW Ype3 UHTEPHET 1 PC BaHkvpaHe, KakTo 1 Ype3 mobunHuTe npunoxeHuvs DSK Business 1 DSK MC@Sign,
Banbop Ha onepawuyata € [atata, Ha KoATO NMPEBOABT € NOANUCAH U NOTBbPAEH C €MEKTPOHEH MOAMVC, U M3MpaTeH 3@ U3MbHeHWe oT
baHkaTa, 0CBeH ako B HacTosmTe OBLUM YCIOBUS HE € NpeBUAEHO APYro 3a KOHKPETHaTa XMnoTesa.

28.7. Mpy U3BbPLUBAHE Ha MiaTeXHX onepauMu NOCPEACTBOM eNEKTPOHHWUTE KaHamu Ha baHkaTta MoTpeOUTensT MOXe Aa MOMb/HY,
noAanuLle 1 13npaTk kbM baHkaTa Ha Obarapcku e3uK UK Ha aHrIIRCKK e31K HEOOXOAMMMTE BbB Bpb3Kka C onepauuute ,Jeknapauus 3a
npomsxod Ha mapuyHu cpeactea” cbrnacHo 3MWM w |, [eknapaunsa 3a pasmepa U OCHOBAHWETO HAa MPeBOAa MpV W3BbLPLUBAHE Ha
Mpe3rpaHNYHY MPEBOAN U MaLlaHvst KbM TPETW CTPaHW Ha CTonHOCT 30 000 NB. UM NOBEYE MM TIXHaTa PaBHOCTOMHOCT BbB Banyta”
cbrnacHo Hapenba Ne 28 Ha BHB 3a cBeaeHuaTa 1 AOKYMEHTUTE, NPEACTaBAHM Ha AOCTaBYMLIMTE HA MAATEXHW YCyrA NPy U3BbpLUBaHE
Ha Npe3rpaHNyHM NpeBO4N 1 NNALLAHNS KbM TpeTa CTpaHa. B ciyya ye CboTBETHATa Aeknapaums e nombiHeHa 1 NOANMCcaHa Ha aHI NACKA
€3UK, KNIMEHTBT Ce 3ab/1KaBa, Npy NMOUCKBaHe OT CTpaHa Ha baHkaTa, He3abaBHO Aa NpeacTaBy Npes Hes NPeBof Ha Aeknapauvsta Ha
6bArapckm esmk.

MNonyyaBaHe Ha KpeAWTeH NMpeBof,

29. KpemTeH NpeBof, Mo cMeTkata MOXe [a Obae nosydeH no HapexaaHe Ha KnneHTa - OT ApYri HEroBW CMETKW, WK MO HapeXaaHe OT
TPETV NNLA — OT TEXHN CMETKW. 3a ocnrypsiBaHe TOYHOTO M3NbAHEHWE Ha onepauudata, nnateubt Tpﬂ6Ba [a NpefoctaBn Ha CBOA OOCTaBYVK
Ha nnatexHu ycnyr IBAN Ha cmeTkaTta Ha KnveHTa, a korato A0CTaBUYMKbLT Ha MAaTeXHW YCIyrv Ha niatela ce Hamupa B CTpaHa, U3BbH
EBponerickuns cbtos, 1 BIC Ha baHkara.

30. baHkaTa 3aBepsiBa CMeTKaTa 1 OC1rypsiBa Ha pasnosioxeHve Ha KnveHTa cymaTta Ha KpeLUTHUS MPEBOL, He NMO-KbCHO OT paboTHMS AeH,
B KOVTO € 3aBepeHa HelrHata CMeTka CbC CbluaTa cyma.

M3nbnHeHve Ha AupekTeH Aebut

31. 3a ocurypsiBaHe TOYHOTO U3Mb/IHEHVE Ha AvipekTeH AebuT, KnveHTsT Tpsabea fa npefoctasu IBAN Ha cveTka cu.

31.1. Korato fOCTaBYVKBT Ha MaTexHX yCIyri Ha nnateua e 6aHka, B NaaTexHoTo HapexaaHe KnveHTsT Tpsbea Aa nombaHv IBAN vim
[pyr yHUKaneH WAeHTUOUKATOP Ha CMEeTKaTa Ha MnaTela, a Korato AOCTaBYMKBLT Ha MAATeXHW YCnyrv He e GaHka — yHVKaneH
naeHTMPUKAaToOp Ha CMeTKaTa Ha nnareLa.
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31.2. baHkata npuemMa HapexaaHeTo 3a AupekTeH AeOWUT 1 ro nMpefocTaBs Ha AOCTaBuMKa Ha MaaTexHW ycnyr Ha nnateua 6e3 aa
NpOBEPABa OCHOBAHWETO 33 U3MNOM3BAHETO Ha ANPEKTHUA OeOuT.

31.3. 3a MOMeHTa Ha MonyYaBaHe M CPOKOBETE 3a M3npalliaHe Ha HapexZaHe 3a W3Mb/HeHWe Ha AvpekTeH AeduT A0 [OoCTaByvka Ha
NNaTexHn ycnyru Ha nnaTteua ce npunarat CbOTBETHO T. 28.2. — 28.5.

31.4. [10CTaBYMKbT Ha NAATEXHM YCIYrW Ha nnatella MoXe [a OTKaXe V3MbHEHNETO Ha AVPeKTHUS 1ebuT, ako B CpoK A0 5 paboTHU AHM
OT MOMyYaBaHe Ha HAPEXOAHETO MY HE HACTBMAT YCIOBUATA 3@ V3Mb/IHEHUETO MY.

31.5. baHkaTa 3aBepsiBa CMeTKaTa 1 OCUrypsiBa Ha pasnonoxeHue Ha KnveHTta cymara Ha AMPeKTHNA AeOUT He MO-KbCHO OT paboTHUS AeH,
B KOWTO € 3aBepeHa HerHata CMETKa CbC CbLLaTa cyma.

lNnawaHe upe3 aupekteH aebut

32. 3a ocurypsiBaHe TOYHOTO MalllaHe ypes ampekteH Aebwt, KnneHTsT TpsdBa aa npefoctasn IBAN Ha cBosiTa CMeTKa, KakTo U 1UMe
(HanMeHoBaHVe) Ha NosyyaTesns, Ypes MOMbIBAHETO MM B CbriiackeTo 3a ANpekTeH AebuT.

32.1. baHkaTa M3MbnHsBa MnallaHe upe3 aupekTeH AeBUT Bb3 OCHOBA Ha MMUCMEHO cbriacve Ha KnveHta no obpasel Ha baHkaTa,
V3rOTBEHO B [Ba €K3eMMNNApa, eANHUAT OT KOUTO Ce M3MNpaLla Ha nonyyartesns.

32.2. CornacveTo 3a AMpekTeH AebUT ce cumnTa MoMyyeHo OT MOMEHTA Ha Aeno31paHeTo My B paMkmTe Ha paboTHOTO BpeMe C KIUEHTU.
32.3. Cnep nofyyaBaHe Ha MaTeXHO HapexAaHe 3a AupekteH OebuT OT baHkaTta wnv cnep kpas Ha paboTHWS AeH, NMpenxoXaalll
YroBOpeHUs [leH 3a 3aAb/KaBaHe Ha CMeTkaTta, HO nmpeiu [a Oble 3aBepeHa CMeTKaTta Ha nosydatens, KAMeHTbT MOXe ha OTMEHU
HapexXaaHe 3a [MpekTeH [1eBWT camo CbC CbinacveTo Ha baHkata v Ha nosyyaTtens, 3a KOETO 3anfalla Takca, cbrnacHo Tapudara,
[OencTBalla KbM Aartarta Ha OTMsaHaTa.

32.4.Tlpy OTTEMNAHE Ha Cbrnacve 3a NepPUOANYHU AMPEKTHU AeBUTW, Bb3 OCHOBA Ha TOBA HapexAaHe He ce M3MbiHABaT Obaellu
NnaTexHn onepaumm.

32.5. baHkaTa W3Mb/HABa HapeXAaHe 3a AupekTeH feBuT cnes noslyYaBaHeTo My, KaTo NMpOBEPsIBa Aanu:

32.5.1. e Hanuue NpeaBapuTENHO Cbracne Ha nnarteua;

32.5.2. N0 cMeTKaTa CblUECTBYBa JOCTaTbYHa HANIMYHOCT 3@ U3MbHEHWE Ha onepaumaTa;

32.5.3. ca yOOBNETBOPEHW YC/IOBUATA 33 U3MbJIHEHVE HA HAPEXOAHETO 33 AUPEKTEH AeOUT, BKTIOUMTENHO Ca MOJSTyYEHN LOKYMEHTUTE,
VI3UCKBAHW 38 HETOBOTO M3MbJ/IHEHVE, aKO € JOrOBOPEHO MPEeACTaBAHETO Ha TakMBa.

32.6. baHkaTta 0Tka3Ba Aa V3Mb/HW HapexAaHeTo 3a AMpekTeH Ae6WT, ako B CpoK A0 5 paboTHW AHW OT NoslyyaBaHe Ha HapexaaHeTo He
HaCTbMAT YCNOBYATA 38 W3MbAHEHVUETO My MO T. 32.5.

32.7. baHkaTa He e CTpaHa B OTHOLUEHWaTa Mmexay KnveHTa 1 nosydaTtens Ha nnallaHeTo upes aupekTeH AebuT, kato B Ciydair Je
nonyJyaTenatT e [OCTaBYvK Ha orpefieneH BuA yciyra (BK/1. KOMyHanHW ycnyrv), baHkata He HOCM OTrOBOPHOCT 3a (pakTM4ecko
NPeaoCTaBsHE N KAYECTBOTO Ha yaiyrata.

. OtganeyeH JocTbn A0 NiatexHa CMeTka 3a NpefoCTaBsaHe Ha yUTyTv NO NOTBbPXAEHUE 3@ HANIMYHOCT MO CMETKa, Ha yayrn no
VHALMMPaHE Ha nialaHe v Ha uHGopmaLuus 3a CMeTka

33. KoraTo nnatexHa cmetka Ha KnmeHta e goctbnHa upes VHTepHeT 6arkmpareTto ACK upekT, KnvMeHTsT MMa npaBo Aa paspelumu
[OCTbM [0 Hes Ha TPETU LA — LOCTaBUMLM Ha YCIyr No U3faBaHe Ha GaHKOBM KapTW, KOWUTO UCKAT MOTBBbPXAEHME 3@ HanMMYHOCT Mo
CMETKa; AOCTABYMLM HA MNATEXHW YTy MO VHULMMPaHE Ha MniallaHe wan SOCTaBYMLM HA MAaTeXHW YCyr no npefocraBsHe Ha
nHopMaLWa 3a cMeTka. 3a LenTa, KnMeHTbT npefocTaBs Ha baHkata cbriacve [OCTaBUYVKBT Aa NonydaBa [oCTbM [0 HeoBxoauMuTe
[aHHU 1 HbOopMauma 3a nnaTexHa CMeTKa W 3a paskpuBaHe Ha dakTy U 0BCToTeNCTBa, NpeacTaBnsBaLly 6aHKOBa, TbProscka Unn Apyra
3alUMTEHa OT 3aKOHa TanHa.

33.1. baHkaTta npvema MoCTbrBallM WMCKaHWA 3@ MOTBbpXAaBaHe HA HANMYHOCT MO CMETKA, MAATeXHW HapeXZaHud 1 UCKaHWd 3a
nHbopmMauwms, NoAaAEHN Ype3 CbOTBETHMS JOCTaBYMK MO T. 33, MPU YCIIOBUE, Ye VAEHTUYHOCTTA Ha NOTPEOUTENS Ha ENEKTPOHHIIS KaHar
W/ @BTEHTUYHOCTTA Ha MHNLMMPAHWTE OT HEro NAATEXHW onepaumK OT PasCToAHME e YCTaHOBEHA YPE3 U3MOM3BaHE Ha NOTPEBNTENCKO
MMe ¥ napofa u/wnu enekTpoHeH noanuc. py ycTaHoBeHa WAEHTUYHOCT W/WAW aBTEHTUYHOCT, baHkaTa mpuema BCSKO MOSy4YeHO
HapexnaaHe, UckaHe 3a MHdOopMaLMs UK 3a MOTBBbPXAEHWE Ha HANTMYHOCT, KaTo AafleHO OT KNMeHTa 1 C HEroBO Chbrilacue.

33.2. baHkaTta He e CTpaHa B OTHOLLeHwaTa mexay KnveHTta v AOCTaByMupTe Ha YOIyrv Mo T. 33, KaTO He Ceam U He OTroeaps 3a
KayecTBOTO Ha npennaraHuTe OT TAX YCIyry, 3@ €BEeHTyanHW CNopoBe, Bb3HVKHANM Mexay KnmeHTa W Te3n O0CTaByMLM, KakTo 1 3a
3aKOHOCBOOPA3HOTO M3BBPLUBAHE HA OCHLLECTBABAHATA OT TAX AEMHOCT.

33.3. KIIMEeHTBT € 130 OTrOBOpEH 3a 1360pa Ha [OCTaBYMK MO T. 33, KaKTO U 3a OMnpeaessHe Ha YCrIOBUATA, NMPU KOUTO CbOTBETHUST
[OCTaBYMK LLLe My NPefoCTaBsa Takmea YCyru.

33.4. MNoTpebuTenvte MoraT [a AaBaT npyv NMouckBaHe npefocTaBeHuTe 0T baHkaTta noTpebuTencko MMe 1 Nnaposa, camo Ha AOCTaBunLm
Ha ycnyrm no T. 32, KOWUTO €a HaAMEXHO PErucTpypaHn Wau SMLEH3MPaH/ [a M3BbPLUBAT CbOTBETHUTE YCIyrn. baHkata He Hocw
OTrOBOPHOCT 3a Bpeay, HacTbnuau 3a KnveHTa B pesynTtaT OT NpefocTaBsHe Ha NOTPeOUTENCKO MMe 1 Mapona Ha AOCTaBYMK, KOMTO He
OTroBaps Ha MNOCOYEHOTO M3MCKBAHE WM Ha APYri V3MCKBaHMA 3@ 3aKOHOCHOOPA3HO M3BbpLUBAHE Ha AEMHOCTTa My.

33.5. baHkaTa MMa NpaBo 4a OTKaxe LOCTbM A0 MaTexHa CMeTKa Ha AOCTaBYMK Ha MAATEXHW YCyr No U3gaBaHe Ha 6aHKoBW KapTy, Mo
npefocTaBsHe Ha MHGOPMaLVs 338 CMEeTKa WM Ha MiaTeXHV YCIyr No UHULMMpaHe Ha nnallaHe, B Ciydall ye yCTaHoBM WM VIMa
OCHOBaHVI 1a CMATa, Y& € Hanuue HepaspelleH AOCTbMN 1AM AOCTbN A0 MiatexHarta cmeTka Ha KnueHTa ¢ uen n3mama OT CTpaHa Ha
[OCTaBYVKa, BKKOYUTENHO HEPA3PELLEHO VHULIMMPAHE HA MaTexHa OnepaLms Uanm MHULMMPAHE Ha NaaTexHa onepaums ¢ Len 13Mama.
B Tesn cnyyan baHkaTta e nosioxy Heobxooumute yainmua fa MHGOpMUpa KIMEHTa, OCBEH KOraTto MpeAoCTaBIHETO Ha Takapa
MHbOpMaUWs He € MO3BOJIEHO MOPaaM CbOBPaXeHNs 3a CUTYPHOCT WK C Orief, Ha Cra3BaHeTo Ha HOPMATVBHU U3VICKBaHWS, MPEnsSTCTBALLM
MHPOPMIMPaAHETO Ha KnneHTa.

VI. UHCTPYMEHTW 3A OTAAJIENEH AOCTbIN O CMETKA — OBLLUN MNOJIOXEHNA

34. VIHCTpyMeHTUTE 3a OTAanevyeH AOCTbMN A0 CMEeTKa NpeAcTaBnsBaT NepCcoHanvsmpaHn YCTpocTea U/mnmn Habop OT npoLeaypy, KOUTo
Ce 113ros3BaT MHOTOKpaTHO 3a naeHTUdMKauys Ha KnveHTa Ypes3 kaptoabpxarenure u notpebuteniTe, 1 rno3sosseaTt rnofaBaHeTo Ha
NAATEXHW HapeXAaHva 1 Non3BaHeTo Ha ApYrv yCyrn OT pascTosHVE.

34.1. baHkaTa npefnara cneiHATE BNOOBE MHCTPYMEHTU 3a OTAanevyeH AoCTbM A0 CMETKa:

34.1.1. 6aHKoBY KapTh (LebUTHX 1 NpeannaTeHn);

34.1.2. eneKkTpOHHM KaHanu (NocoyeHu B T. 69).
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34.2. 3a uageHtnduumpare Ha KnneHTa 1/unu ycTaHoBsIBaHe aBTEHTUYHOCTTA Ha HapeleHUTE OT HEro NnaTexHW onepauum OT Pa3cTosiHKE,
BaHkaTa MOXe [a M3MCKBA M3MOM3BAHETO Ha €OHO UK NMoBeYe M3MEXIY CNeAHUTE NEPCOHANV3NPaHn CPeaCcTBa 3@ CUrypHOCT:

34.2.1. MNH (nepcoHaneH naeHTMduKaUMoOHeH HoMep) — reHepripaH oT baHkaTta unu onpefeneH oT KaptoabpxaTtens cekpeTeH Kof,
CBbp3aH € MHCTPyMeHTa 3a oTAaneyeH A0CTbMN A0 CMETKa, NPeACTaBsBaLl, KoMOUHauWs oT UMdPY, KOTO € 13BECTEH CaMo Ha Hero.
34.2.2. 3D napona — efiHoKpaTHa Nnaporna, CBbp3aHa C KOHKPeTHa nfaTexHa onepaums ¢ 6aHkoBa KapTa B /IHTEPHET, KOATO Ce M3Mon3Ba,
KOraTo onepaumsTa ce U3BbpLUIBA Ha MHTEPHET CTPaHMLIA Ha TbProBeLl, BKKOYEH B MPOrpaMmTe 38 CUIYPHOCT Ha MEXOYHAapOAHUTE KapTOBU
opraHuzaummn (MKO). MNaponaTta ce nonyyaea Ypes KpaTko TEKCTOBO ChoblueHne Ao KnmeHTa/kapTogbpxatens unv nocpeacTsoM ToykbH
TEXHOMOTWIS, aKO KapTOAbPXATeNsT € perncTpupan TakaBa TeXHONOMS B €NeKTPOHHUTE kaHanw Ha baHkata. 3a KnmMeHTW, KoUTo pasnonarat
M C [ABaTa METOHA 3a NOTBbPXAABaHE Ha nnallaHus B VIHTepHeT, TOoykbH TexHoNoruaTa e BomeLl, MeTon npu nnawanuwsa. Korato 3-D
naponaTta ce NoslyyaBa Ype3 TEKCTOBO CboOLLEHME, 3ae[IHO C Hes 3aAbMKUTENHO ce BbBexaa U MH kof (ako TbproBeLbT e BK/IOYEH B
nporpamuTe 3a curypHocT - Visa Secure 1 Mastercard Identity Check). TWH konbT 3a 3-D naponata e reHepupaH oT baHkaTta cekpeTteH
KOZ, KOWTO npefcTaBnsBa kombuHaums oT 4 umdpu 1 ce U3Non3Ba camo 3aefHo ¢ 3-D naponarta, nonyyeHa Ypes TEKCTOBO CbOOLLEHNE.
MVH koobT ce npepocTass oT baHkata Ha Kaptoabpkatens, kaTo npeay MbpBOTO My M3Mon3BaHe baHkaTta msmnckea MNIH koawT oa 6vae
npoMeHeH. B npoTuBeH cnyvai nnawlaHe ¢ kaptata B VIHTepHeT Hama aa moxe aa Obae m3BbplueHo. 3a uenta baHkata e cb3fana
cneumanHa 3allmMTeHa VMHTEPHET CTpaHuLa, Ha KOSTO, CNel, BbBEXAaHe Ha npenoctaBeHns oT badkata MAH kod w apyrvn naHHw 3a
noTBbpXXAaBaHe Ha MAEHTMYHOCTTa Ha KapToabpxatens, KaptoobpxaTenaT Cb3faBa cam yHukaneH 3a Hero [MWH koA, KorTo camo Toi
3Hae.

34.2.3. Notpebutencko vme v napona (notpedurtencky naeHTUPUKaTopn) - YHUKaNHKW KoMOuHaLmMm ot BykBY, LMdPY U CUMBOSH,
npefiocTaBeHn oT baHkaTa unv onpeaeneHn ot MNotpebuten, KOUTo NOTpebUTENTE K3MON3BaT, 3a Aa Ce UAeHTUdULIMPAT NPpY MOI3BaHETO
Ha eNEeKTPOHHMTE KaHanu, 1 KOUTO €a M3BECTHWU Camo Ha TAX.

34.2.4. NepcoHaneH umdpor ceptudmkar — Lnbpos ceptudwmkar, UsfaneH oT baHkata W VHCTaNMpaH Ha LeHTpanusvpaH CbpBbp Ha
baHkaTa 3a koHkpeTeH KnueHT/noTtpebuten. Npy 13non3eaHeTo My Ce M3nckea ACmbAHWTeNeH MWH, onpefeneH oT noTpebutens.
34.2.5. EpHOKpateH KoLl — yHWKanHa KoMOWHALMS OT CMMBOMM C BPEMEHHA BanvAHOCT, U3npaTteHa oT baHkata Ypes3 KpaTKo TEKCTOBO
cbobliieHVe npe3 MoBWIHaTa MpexXa Ha MOCOYEH M IMYHO Mos3BaH oT KnveHTa/KapToabpxatens/Motpebutens mMobuneH Homep win
npe3 MOBUAHW MPUAIOXKEHVS.

34.2.6. TOyKbH TEXHOMOIWS — M3MON3Ba CE 33 FEHEPUPAHE Ha €OHOKPATHA Naposa, CBbp3aHa C KOHKPETHa MaTexHa onepauns uim ¢
OpYro LEeNCTBUE, 3@ KOETO Ce W3MO3Ba TEXHOMOrMATa. TOYKBbHBLT € MEepCOHanM3MpaH M CBbpP3aH KbM CbOTBETHUS KnmeHT. TOykbH
TexHonoruaTa 6vea: a) ToykbH-MobunHo npunoxeHre (DSK mToken); 6) ToykbH-MobunHo npunoxerune DSK MC@Token 3a kaman PC
baHkupaHe (Multicash). ToykbH-MOBUIHOTO NpunoxeHue no Bykea ,a)” u Gykea ,0)” e 3awwmTeHo ¢ MNVH, n3BecteH camo Ha lNoTpebutens,
BbBEXAAHETO Ha KOWTO Ce M3MOSI3Ba 3a MAEHTU VKALMA B NMPUIOXEHUETO Y MOTBbPXAEHUE MPU U3BbPLUBAHE Ha MNaTeXHM OnepaLmm
w/van Opyrv fencteus - lNoTpebutenat moxe fa onpegenv BMmecto MMVIH koA Aa w3non3sa OMOMETPUYHWM OaHHWM - MPbCTOB
noeHTudurkatop, nmueBo pasnosHaeade (TouchlD/FacelD) wnu aopyro, ¢ ornen GyHKUMOHANHOCTUTE Ha MPUTEXABAHOTO MOOWIHO
YCTPOWCTBO, HA KOETO € WHCTANMPAHO MPUNOXEHWETO. 3a MpunaraHe Ha Tasu Bb3MOXHOCT [0TpebuTensT 3aObmKUTENHO BbBEXA
onpenenexus ot Hero MH koA, M3non3saHeTe Ha 3alpMTa Ypes NpbCToB MAEHTUMUKATOP, MULIEBO pasro3HaBaHe Ui PYro He NMpoMeHst
onpeneneHns ot notpedutens MUH kog, KOMTO MOXe Aa NPOABLMIXM Aa ObAe N3NoN3BaH. B) XapayepHo TOyKbH-YCTPONCTBO 3a kaHan PC
baHkupaHe (Multicash) - mpu 13non3saHeTo My Ce 13KckBa fombiHVTeneH MNMUH, npeaocTaBeH ot baHkata v npefaaeH Ha noTpeduTens B
3anevataH nnwuK.

34.2.7. UneHtudmkaumoHeH kofi — onpefeneH ot Motpedutens Ha PC 6aHkupaHe Kof, CBbp3aH C NepcoHanvavpaH Undpos ceptudukat
3a PC BaHkupaHe.

34.2.8. [Napona 3a Bpb3ka (KOMyHVKaLUMOHHA Naposa) - onpeaeneHa oT notpebutens Ha PC GaHkvpaHe napona 3a Bpb3ka ¢ baHkara.
34.2.9. TOTP moayn - mofyn 3a AsydaktopHa naeHTudmkaums ¢ nomolta Ha Google authenticator nnm Microsoft authenticator (camo 3a
Bepcys Ha PC 6aHkupaHe 4.0 1an No-B1Coka).

34.2.10. KeanudmumpaH enextpoHeH noanuc (KEM) — yCbBbpLIEHCTBaH €M1eKTPOHEH MOAMUC MO CMUCHIA Ha 3aKOHa 33 eNeKTPOHHMS
LOKYMEHT U €neKTPOHHWTE yaocToReputenHn yciyrn (3ELAEYY), KOMTO e cb3aafeH OT YCTPOWCTBO 3a Cb3faBaHe Ha keanduumpaH
€MeKTPOHEH MOJMNC U Ce OCHOBABa Ha KBANUGULIMPaHO YAOCTOBEPEHUE 3a eNEKTPOHHMN NMOANVICY, U3LAMIEH OT NULEH3MpaH oT Kommcuata
3a perynvpaHe Ha CbobLLeHMaTa 4OCTaBUKK. 1o cunaTa Ha 3akoHa, npaBHaTa cuna Ha KENN e paBHOCTOMHA Ha Tasu Ha CAaMOPbYHMS MOAMNKC.
34.3.3a 3a0bn00OYeHO YCTAaHOBABAHE Ha WAOEHTMYHOCTTa Ha KnveHTa upe3 nuuarta, KOMTO MMAaTt npaBo da ro npeactaBnssart
(kapToabpxaTenu 1 NoTpeduTenn) , KoraTo ToBa Ce U3MCKBa OT 3akoHa, baHkaTa npunara npoleaypa no ycraHoBsBaHE Ha UAEHTUYHOCTTA,
KOSITO BK/tOYBA [Ba UM MOBEYE OT ClIeHUTE HE3aBUCKMY eIEMEHTU: @) 3HaHWE — HELLO, KOETO camo KNMeHTLT 3Hae; 6) nputexaHue —
HelLo, KOeTO camo KAMEHTBLT NpUTEXaBa; B) xapakTepHa 0COBEHOCT — HELLLO, KOeTO xapakTepusmpa KnnexTa.

34.4. MNpy NOpbYKM MO NoLLa 1K TenedoH, 3a YCTaHOBABaHE MAEHTNYHOCTTa Ha KapToabpkaTens ce U3KckBa 1snonseaHe Ha CVC/CVV -
nocneaHuTe Tpy UMGPU OT YUCIOTO, OTNeYaTaHo BbpXy MOMETO 3a NoAnvc Ha rbpba Ha GaHKoBa KapTa, MPeACTaBsABalLY YHUKANEH 3a
BCSKA KapTa kof, ciyxell 3a nposepkata 1. CVC/CVV KOABT e [OMbAHUTENEH eNeMeHT 3a YCTAHOBABaHE Ha MAEHTUYHOCTTa Ha KnveHTa
npv nnawlaHe ¢ 6aHkoBa kapTa npes VIHTepHeT.

34.5. B criyvaute, korato KnvMeHTbT fasa HapeXaaHwsa 3a NiaTexHn onepaunn, pecnekTVBHO APYTM AOKYMEHTH, KOUTO Ce CbCTaBAT BbB
dbopmaTa Ha enekTpOHHU JOKYMEHTW, Te ce MOAnUCBaT ¢ KBanupuumpaH enekTpoHeH MOAMUC WK C eNEKTPOHEH MOAMNVIC, KOWTO 1Ma
[enCTBMETO Ha NPaBHO BanWAEH e1eKTPOHEH NOANVC MO CMUCHNA Ha yn. 13 ot 3EJIEYY.

34.6. 13non3BaHe Ha HsAKOA OT cneaHuTe KoMOMHALMK OT MepcoHanu3npaHy CpeacTa 3a CUrypHOCT U/Unu AOMYCTUM UHCTPYMEHT 3a
NOAMMCBAHE 3@ ENEKTPOHHUTE KaHanM nma OENCTBMETO HA NPaBHO BanMAEH €NEKTPOHEH NOAMVC MO CMUCHAA Ha Yn.13 ot 3EAEYY, kownto
B OTHOLUEHVATA NOMEXIY CWU CTpaHUTE MPUPaBHABAT HA CaMOPbYEH, N KOWTO CE W3MOM3Ba 3a NOAMWCBAHE Ha €NEKTPOHHW MiaTexHW
HapexaaHus nav ApYr €NeKTPOHHU LOKYMEHTN:

34.6.1. noTpebuTencko 1MMe 1 Napora, PecrekTVBHO ONPOCTEH HauvH 3a uaeHtudrkauus, onpeaener ot Knvexta/MoTpebutens;
34.6.2. nepcoHaneH undpos ceptudukat v MNAH 3a Hero, eaHokpaTeH Koa;

34.6.3. KEIN n enHokpateH koA — 3a [lorosopw, cknoyery go 30.09.2022 r. Bkn.;

34.6.4. nepcoHaneH undpos ceptudukat, DSK mToken v MAH nnm 6uomeTpuyHn nanHu (Touch ID/FacelD) 3a Hero;

34.6.5. mobunHo npunoxenHve DSK MC@Token v MAH mnv 6rometpudtmn aanHn (Touch ID/FacelD) 3a Hero — camo 3a PC 6aHkmpaHe;
34.6.6. nepcoHaneH UMdPOB CepTUdUKAT, UAEHTUPUKALMOHEH KOI M Mapona 3a Bpb3ka (KOMyHMKaLUMOHHA napona) — camo 3a PC
BaHKkVpaHe;
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34.6.7. xapayepHo ToykbH-ycTponcTso 1 MNAH 3a Hero;

34.6.8. npyru, NnpedBUAEH B CKitodeHns Mexady baHkata u KnveHTta HOMBUAYaneH 4OroBop, KbM KOMTO ce npunarat Hactoswmte O6Lm
YCNoBus.

35. MNoTpebutenat/KapToabpXatenaT e AnbXeH Aa W3M0n3Ba MHCTPYMEHTUTE 3a OTAaneyeH 4OCTbM WU NepcoHanvsnpaHnTe cpeacTea 3a
CUTYPHOCT CaMO NIMYHO U B CbOTBETCTBME C YC/IOBMSTA 3@ TAXHOTO M3A4aBaHe W Mosn3BaHe, npeasuaeHy B JloroBopa, Hactoswmte O6Lum
ycnosus 1 [oTpebuTenckute pPbKOBOACTBA 3a MOS3BAHE Ha YCIyruTe, W3BBPLUBAHW Ype3 enekKTPOHHWUTE KkaHanuv Ha baHkaTta
(PbKOBOACTBATA), KOWUTO CE HAMUPAT Ha UHTEPHET CTpaHuLaTa Ha baHkata (www.dskbank.bg) u Ha cTpanuuaTa Ha ViHTepHeT GaHkMpaHeTo
OCK Oupext - www.dskbank.bg, 1 ¢ kouto KnveHTsT, notpebutennte 1 kaptoabpxaTenmte ca LbXHWU [a Ce 3aro3HasnT 1 Aa Crasgar,
KOWUTO, Hapen C ApYro, CbAbpXaT U npaBunata v TEXHUYECKUTE U3MCKBaHKS KbM 0O0pYyABaHETO 1 codTyepa Ha KnveHTa, BKIIHOUUTENHO Aa
V3MbAHABAT NpedBuaeHuTe B HacToAlma Pasden VI. 3agbmkeHma.

36. Knuentot/MNotpebutenat/KaptoabpaTtensT e AfbXeH [a nasv B TaliHa Cpelly HeOTOpV3MpaH AOCTbM CBOUTE WHCTPYMEHTU 33
oTHaneyeH OOCTbI, 3anucaHaTa Bbpxy Tax MHGOpMaLWs, NepPCOHanM3npaH CpeacTBa 3a CUrypHOCT U NpefoCTaBeHUTe NnoTpebuTencku
naeHtndvkatopy, naponu 3a pocren 1 MWH kopoBe, ¢ rpkata Ha [oGpWs CTOMaHVH, Kato B3eme HeoOXoOMMMWTE 33 TOBa MEPKY,
BK/TIOUUTENHO [a M OMasm OT 3aryda, YHULLOXaBaHe, NOBpexXAaHe, KaTo:

36.1.1. na3v B TaiiHa noTpebutenckmte cu uaeHTudukatopu (NoTpedbuTencko nMe 1 napona,) 1 Bcnukm kopose (MAH, CVC/CW v ap.),
CpefcTsa 1 METOAM 3@ OTKMIOYBAHE Ha M3MOM3BaHWTE OT HEro YCTPOWCTBA, NMPEe3 KOUTO Ce OCbLLECTBABA OTAANEeYeH AOCTbN O CMETKa,
W 338 OTKMKOYBAHE HA VHCTAMPaHW Ha Te31 YCTPOMCTBA MPUIOXEHWS, YNPABAABaHM OT baHkata uiv OT BbHLUHKM OOCTaBuYMLW, HE TU
cbobLLaBa Ha HUKOTO, HE T 3aMnCcBa BbpXy KakBaToO U A3 e Bell, UKW APYr HOCUTEN, He T CbXPaHsiBa 3aeAH0 C MHCTPYMEHTA 3a OTAanedyeH
[OCTbMN UM Ha TexHMYecko 0bopyaBaHe, Ypes KOeTo Ce M3MOoJI3Ba ApYr kaHar, 3a KOMTO ca npefHasHaveHu;

36.1.2. cbxpaHsiBa 1 3alllTaBa OT HEOTOpM3MpaH LoCTbr ceowTe yetporctea (KEM, ToykbH, MobuneH TenedoH, SIM kapTa, KOMMIOTBP,
nanTon, Tabnet 1 Ap.), Npe3 KOUTO CE OCbLLECTBSBA OTAaNeUYeH AOCTbM A0 CMETKa, UM KOMTO Ce M3MOSI3BaT B MPOLECa MO OCLLECTBSBAHE
Ha oTHaneyeH AOCTbM A0 CMETKa;

36.1.3. korato KEI e Ha BbHLUEH HOCUTEN, OTCTPaHSIBA BBHLUHWS HOCUTES, OT KOMMKOTbPa/Ap. YCTPOWCTBO, BefiHara cnes NoAnmcBaHe nim
cneq NpuktoyBaHe Ha paboTata ¢ KENN, kakTo 1 oa He octass 6e3 Haazop KEM, cRbp3aH KbM KOMMIOTBPHO MW ApYro 060pyaBaHe ¢ AOCTbI
[0 VHTEPHET;

36.1.4. cMeHN NpenocTaBaHWTe OT baHkata KO4OBE M MOTPEBUTENCKM MOEHTUOMKATOPU MPU MbPBOTO M3MOM3BAHE Ha MaTEXHWs
VIHCTPYMEHT, 33 KOVTO Ca MpeaHa3HAa4YeHW.

36.1.5. Bsema Apyry Heo6xoAMMM MEpPKM CpelLly y3HaBaHe Ha/HenpaBoMepeH A0CTbI OT TPeTU 1Ua A0 MHCTPYMEHTUTE 3a OTAaneyeH
[OCTbM, YCTPOWCTBATA, MPUIOXEHVITA U NEPCOHANU3NPAHNTE CPEACTBA 38 CUTYPHOCT.

37.TlpV Bb3HMKBAHE Ha OCHOBATEIHO CbMHEHWME 33, WAW MpW M3rybBaHe, MPOTUBO3AKOHHO OTHEMAHE, YHULLIOXaBaHe, NoBpexiaHe,
noAnpassHe WK M3NoJ3BaHe MO APYr HEMPaBOMEPEH HAaYMH Ha MHCTPYMEHT 3a OTAaneyeH AOCTbN 1/Unv NepcoHann3upaHo cpeactso
33 CUIYPHOCT W/WUnn YCTPONCTBA/MPUNOXEHWS, Ype3 KOMTO Ce MOM3BA MNATEXEH MHCTPYMEHT, UM ako NEepCoHanmM3MpaHo CpencTBo 3a
CUTYPHOCT € CTaHano WM3BECTHO Ha Apyry nvua, KnMeHTbT/ymbiHOMOLLEHWTe OT KiveHTa notpebuteny/kaptoabpXatenn ca ATbXHN
He3abaBHO Oa cboOLUAT ToBa Ha baHkaTta no TeJ'IeC])OHa Ha Homep 0700 10 375, No BCAKO Bpeme Ha AeHOHOLLMETO, a cref ToBa 1 B
nvcMmeHa dopma. B cnyvali ye kapTa e pervcTpyipaHa 1 B MpuioXeHus 3a MOOUHW YCTPOICTBA, C LIeN OrpaHnyaBaHe Bb3MOXHOCTTa 3a
onepaumm C Hes 1 4Ype3 MOOWIHOTO YCTPOWCTBO, € Heobxoammo KnuneHTeT/MoTpebutenat/KapToabpkaTensT M3pUUYHO L3 338U
XenaHWeTo c/ 3a ToBa WA [a OrpaHnyn cam Tasu Bb3MOXHOCT Mpe3 MOBUIHOTO CU YCTPOVCTBO.

38. KnveHTbT/Kaptoabpxatenar e [AsbXeH fa yBedomu HesabaBHO baHkata v B cyuaii ye OaHkoBaTa my kapta Obae 3afbpxaHa B
TEPMUHANHO yCTpocTBO ATM. Tpy HEBB3MOXHOCT [a BbpHE kapTata Ha Knuerta/Kaptoabpxatens, baHkata n3naega HOBa kapta KbM
cbLata CMeTKa.

39. baHkaTa B3ema BCUYKM HEODXOAMMW MEPKM 33 CrYpaHe W3MOf3BaHeTO Ha VHCTpYMEHTa 3a OTAaseyeH JOCTbri  Oopu
Knventbt/ToTpebutenst/KaptoabpxXatensT fa e AelcTBan yMULLIEHO WK npu rpyBa HeBpexHOCT, kato 6/10KMpa MHCTPyMeHTa 3a
M3BbPLUBaHE Ha onepauuun ciefl nofydaBaHe Ha cboblleHneTo oT KnunenTa/MoTpebutens,/KapToabpxarens.

40. lMpn novckBaHe oT KnneHTa, B Cpok A0 18 meceua OT gartata Ha yBedOMIEHVETO No T. 37, baHkata My npefoctaBa CbOTBETHUTE
[0Ka3aTencTBa, vye KNMeHTbT € HanpaBui TakoBa YBEAOMIIEHVIE.

40.1. baHkaTa He HOCK OTTOBOPHOCT, B C/lyMal 4e B pesyfTaT Ha HeW3MbjHEHWE OT CTpaHa Ha KnueHTa Ha 3agbikeHvata My no
NpeaxofHUTE TOUKW, HCTPYMEHTUTE 3a OTAANeYeH AoCTb GbAaT M3MOoMA3BaHM OT TPETU NnLia.

41.B cpoka Ha BanMOHOCT Ha kapTata KnMeHTbT MOXe Aa Nofade NMUCMEHO MCKaHe 3a akTMBMPAHe Ha KapTaTa, ako CbliaTa He e buna
MeXAyBpeMEHHO AeaKTVBMpaHa, BbB BCek odUC Ha baHkata B pamkmTe Ha paboTHOTO i Bpeme. Korato KapToAbpXaTtenat He Moxe
rnoseye [ia 13Mon3Ba CBOATa KapTa, baHkata n3faea HOBa KapTa.

42. baHkaTta 610KMpa VHCTPYMEHT 3a OTAanedyeH AOCTbM Mo kenaHue Ha Knventa/KaptoObpxaTtens Bb3 OCHOBa Ha NMoAageHo OT Hero
1CKaHe, KaKTo 1 B cliefiHWTe cydau: @) MNpu nostydaBaHe Ha yBedomeHre oT KnveHTa, ymb/IHOMOLLEHO OT HEro fiMLe 1Uin TpeTo NLE No
1. 37; 6) pu1 HanaraHe Ha 3anop BbPXy CMeTkaTa Ha KnueHTa — 00 pa3mepa Ha 3a[b/IXEHVETO MO HaNIOXeHWs 3anop.

43, baHkaTa “Ma NpaBo Mo HelHa npeLieHka Aa 6110KVpa U AeakTUBLpa MHCTPYMEHT 3@ OTAaneyYeH A0CTbN 6e3 cbriacneTo Ha KnveHTa
no 0BEKTUBHW NMPUYMHK, CBBP3aHM CbC: @) CUrYpPHOCTTa Ha MHCTPYMEHTa 3a oTAaneyeH AocTbn; 6) CbMHeEHVE 3a Hepa3pelleHa ynotpeba
WKW 3a ynoTtpeba C LUen n3mama Ha WHCTPYMEHTa 33 OTAaneyeH LOCTbN; B) 3HaYUTENHO HapacHan pUCK - KMMEHTHT Aa He € B CbCTOsIHNE
[a VI3MbIIHW 3a4b/IKEHUE 3a MNallaHe; ) Npyu HeV3MbiIHEHWE OT CTpaHa Ha KnueHTa Ha 3a4biikeHusTa My, NpeaBUAeHN B AeCTRALLOTO
3akoHoJaTesncTBo, B [loroBopa, B HacToswwmTe OBLLUM yCroBus v B PbkoBoacCTBaTa.

44 B ¢iyyamTte Mo T. 43 npy Bb3MOXHOCT npeay 610KMpaHeTo/ NeakTMBMPaHETO U Hali-kbCHO HEMOCPEACTBEHO Cflef TOBa, baHkaTta
yBefomMsBa KnveHTa 3a 610KMpaHeTo/AeakTUBMPAHETO Ha MHCTPYMEHTA 3a oThaneyeH AOCTb U 33 NPUYUHUTE, KOWTO Ca Fo HanoXmu,
OCBEH aKO [1aBaHETO Ha TakaBa UHGOPMaLVIS He € NO3BOMEHO NMOpaan CbOBPaKEHVIS 38 CUTYPHOCT UMK C OTNEA, CNa3BaHETo Ha HOPMATVIBH
M3VCKBaHWSA, MPEnITCTBALLY MHbOPMUpaHETo Ha KnveHTa.

44.1. YBefomsIBaHeTO Ha KnueHTa B ciiyyamte o T. 43, 6ykeu ,a" 1 ,6" ce M3BbPLUBA MO HAKON OT CNIEAHNTE HAYMH, KOMTO MO NMpeLeHKa
Ha baHkaTa, C ornea KOHKpeTHWs ciydalt, € Har-curypeH: a) CbobLLieHMe Ha CTpaHMLaTa 3a enekTpoHHO BGaHkupaHe Ha baHkata; 6) JlnuHo
CboOLLeHNe 0 KnneHTa B eNekTPoHHUTE KaHanw; B) KpaTko TEKCTOBO CbobLLeHMe npe3 MoBuiHaTa Mpexa n MOBUHN MPUIOXEHWS.
44.2. baHkaTta aKkTMBMpa CiykebHO MHCTPYMEHTV 3a oTAaneyeH JocTbr, 6nokMpaHn B cnydauTte no 1. 43, 6ykeu ,a" v 6 cien kato
npuYnHUTE 3a 6NIOKMpaHETO OTMnagHar.

44.3. Korato feakTvBUpaHuaT no T. 43, 6ykeu ,a” 1 ,6" NHCTPYMEHT 3a oTAaneyeH AocTbn e 6aHKoBa KapTa, Ta ce npeunsfasa oT baHkata.
44.4. /IHCTpyMEHTUTE 3@ OTAANEYEH OOCTHT Ce AeakTMBMPaT 1 B ClydauTe Ha npekpartaBaHe Ha [lorosopa.
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VIl. BWOOBE NHCTPYMEHTW 3A OTAAJIEYEH JOCTbBIT - AEBUTHW W NMPEANNATEHW KAPTA

A. 3pasaHe

45. [lebutHaTa/npeannarteHarta kapTa 3a 6usHec kveHTM (Ha mecTa oblwo Hapuyanu ,Kaptata”) nmpeacraBnsBa BWA WHCTPYMEHT 3a
oThanedyeH AocTbn Ao 6aHKoBa CMeTKa, COBCTBEHOCT Ha baHkaTa, Bbpxy KOWTO e 3anvcaHa MHGOopMaUUs no enekTpoHeH HauuH, 1 ce
M3M0M3Ba MHOTOKPATHO 3a uAaeHTMOUKaLUMS Ha KapTogbpxatens v 3a oThaneyeH AO0CTbM A0 pasrnallateniHa CMeTka WM CMeTKa 3a
enekTpoHHW Napu Ha KnveHTa. [lebuTtHaTa/npeannateHata kapTa Ha BU3HeC KIMEeHT ce 13faBa Bb3 OCHOBA Ha CK/OYEH JOTOBOP MeXay
barkata n MKO, v porosop mexay baHkarta n KnmneHta

45.1. baHkaTa Cv 3anasBa NpaBoTO A0 OTKaXe CKIIOUBaHETO Ha JOroBop v 13aaBaHeTo Ha kapTa, 6e3 Aa nocoyBa OCHOBaHVATA 3a TOBa.
45.2. baHkaTa He M3aaBa GaHKOBM KapTW, KOWTO CbBMECTBAT MapKM Ha MAaTEXHW WMHCTPYMEHTY, CBbp3aHW C kapTa, MO CMWUCHbAA Ha
PernameHT (EC) 2015/751 eBponeiickv napnameHT 1 Ha CbBeTa Ha OTHOCHO OBMEHHUTE Takcy 3@ NNaTexHW onepaunn, CBbp3aHu € KapTa.

46. baHkaTta v3aaea kaptv no [loroeop 3a W3gaBaHe u obCnyxBaHe Ha AeOUTHU W NpeannaTteHn kaptv (B paMKuTe Ha TO3W pasgen
,BVOOBE NHCTPYMEHTU 3A OTHAJTEYEH LOCTBIM - AEBUTHW W NPEANJIATEHN KAPTW”, HapuyaH camo ,JoroBop/a”), ckitoveH ¢
NNLA, PETUCTPUPAHN MO BBArapCKOTO 3aKOHOAATENCTBO M OCLLLECTBABALLM CTOMAHCKA AENHOCT Ha 3aKOHHO OCHOBaHME.

46.1. Kaptoabpxarten moxe f1a 6bfie GU3UYecko f1Lie,: @) KOeTO MMa NMpaBo CbIlacHO pernctpaupsTa Ha KnmeHTa B CbOTBETHUS PETVCTBP
[a NpefcTaBnsBa 1 ynpaensaga AMLETO MO T. 46; 6) KOETO € YMbIHOMOLLLEHO C HOTapWasHo 3aBepeHO MbIHOMOLLHO 3a pa3nopexiaHe CbC
CpefcTBaTa no cMeTkuTe Ha KnmeHta oT numuata no 6. ,a"; B) KOETO € MOCoYeHO OT nuuata, npeactasnsaBaliy Knventa no 6. ,a" npu
CKIOYBaHe Ha [0roBOp 3a 13aBaHe 1 06CTyxBaHe Ha Ou3HeC febuTHa KapTa, U KOETO € perncTpupaHo U MOEHTUPUUMPAHO KaTo KIUEHT
Ha baHkaTa; r) KOeTo 1MMa NpaBOMOLLMS Aa Ce pa3nopexaa CbC CpeAcTBaTa No CMeTkuUTe Ha KnneHTa cbrnacHo yupeauTeneH akT, MpoToKo
Ha YEeHOBETE UMW APYr aHanormyeH JOoKyMeHT CbobpasHo BUAa Ha MPaBHOTO 06pa3oBaHuWe, M3pUYHO YKa3Balll BOMISTa Ha Y/IEHOBETE Ha
KnmveHT, Yveto Bb3HUKBaHE U GYHKUMOHMPaHe He NOANEXM Ha PETMCTPALIMOHEH PEXIIM.

46.2. KapTtoabpxatenure ce nocoysar ot KnveHTta npu nognvceade Ha Jlorosopa.

47. CpoKbT Ha BaNMOHOCT Ha KapTaTa, B paMKUTE Ha KOMTO KapToabpxatenat MOXe Aa 1 M3MNon3sa, € NOCOYEH BbpXy NMLEeBaTa CTpaHa Ha
camaTa kapTa 1 13Ti4a B MOCNeaHns AeH Ha MOCoYeHWTe Mecell/roamHa.

48. baHkata m3gaBa kaptata go 10 paboTHW AHM OT noanuceaHe Ha JloroBopa OT cTpaHa Ha KnuveHTa, M 4 npedaea Ha
KnuneHta/KapToabpxartens 3aefHo CbC 3anevataH nnvk ¢ MH. KapTtaTta ce akTiBMpa B AeHs Ha NpefaBaHeTo .

48.1. MNpn nonyyaBaHeTo Ha kaptata W navka ¢ MNMH, KnvenTsT/KaptoabpxaTenaT npoBepsBa LenocTTa Ha niauka ¢ MYH v cpaBHsBa
oTreyaTaHaTa 4yacT OT HoMmepa Ha kapTata B niuka ¢ MUH 1 cboTBeTHUTE LMdpX OT HOMEPa BbpXy NMLIEBATA CTpaHa Ha kapTata. [pu
CbOTBETCTBUE, CE& MOAMMUCBA Ha obpaTHaTa CTpaHa Ha kapTaTta BbpXy MOJeTO 3a OTOPV3MPaH MOAMWUC B MPUCHCTBUETO Ha CIIYXUTEN Ha
barkarta 1 nucmeHo Aeknapupa nonydyaBaHeTo Ha kaptata 1 navka ¢ MAH. Tpy HecboTBETCTBME, OTKasBa npveMaHeTo umM. baHkata ce
3afb/kaBa Aa u3aafe 3a cobcTBeHa cMeTka B 10—[AHeBeH Cpok HOBa kapTa ¢ HoB [MH.

48.2. Kaptoabpxatenat Tpadea Aa 3anomHun ¢eos MH, cnen KoeTo ce 3aabnxara Aa YHULLLOXW NACTA, BbPXY KOWTO € 3anmcaH.

49. HoBovi3aaaeHa kapTta Unu npevsaaneHa nopaay U3Tekb/l CPOK Ha BaMAHOCT KapTa ce CbxpaHsBa B oduica — u3aarten Ha baHkata B
NpOABbIIKEHWE Ha LLUEeCT Mecella OT JaTaTa Ha M3[aBaHe Ha kapTaTa. B cnyvaii Ye He 6be NOTbpceHa B TO3M CPOK, kKapTaTta 1 NanksT ¢ MAH
Ce YHWLLOXaBaT, a JJoroBopbT Ce CymTa 3a NPEKpaTeH.

50. KnueHTtbT/KapToabpxatenar Moxe Aa noucka oT baHkaTta 13gaBaHeTo Ha HOBa kapTa B CiefiHWTe ciyyau: a) Ipy yHULLLOXaBaHe 1nu
noBpexaaHe Ha kapTaTa; 6) lNpu 1n3rybBaHe, kpaxo6a 1nn oTHeMaHe no Apyr HauWH Ha kapTaTa; B) [pu 3abpaseH MVH.

50.1. baHkaTa n30aBa HoBaTta KapTa CbC CPOK Ha BanMOHOCT, MOCOMEH B T. 47.

b. N3non3BaHe

51. Kaptata moxe Zia ce u3nonssa ot Kaptoabpxaten camo JIMYHO 1 B CbOTBETCTBYME C YC/IOBWATA 3a M34aBaHe W NonssaHe, npeapuaeHu
B [oroBopa v Hactoswwmte O6LM ycoBys.

51.1. Kaptute morat fa 6baT M3MOM3BaHU Upe3 TEXHMVs MIacTMacoB HOCUTEN WM 0e3 Hero — B VIHTEpHET unv B Ciydal ye ca
PerncTpupaH B MpUIOXeHUs 3a MOBUIHM YCTPOCTRa.

51.2. Bcykm 6aHKOBM kapTvi MoraT fa 6bAaT pernctpvipaHy B npunoxeHvs (MobuneH noptderin wunu T.Hap. wallet) 3a MoOWnHM
ycTporictea (MobuneH TenedoH, CMapT YacoBHWK, TabeT, OpYr) U MO TO3W Ha4yMH C TAX MOraT Aa ObAaT V3BbPLUBAHN OE3KOHTAKTHW OH-
nalH onepaumm Ypes fobnmkasaHe Ha MOBUHOTO YCTPOMCTBO A0 TEPMUHAMHO YCTPOVCTBO, MOAABPXKALLO TakaBa GyHKLMOHaNHOCT. Mpu
PErucTpypaHeTo Ha KapTa B MPUIOXEHWA Ha BbHLUHW LOCTaBYMLM, C LIS NOBULLIABAHE CUTYPHOCTTA, HOMEPBT Ha KapTaTta Ce 3ameHs C
YHVIKaneH HOMEp, KOMTO Ce 13MOSI3Ba Npuy M3BbpLLBaHE Ha onepaumnn.

52. Onepauwnn ¢ kapta MOrar Aa ce M3BbpLUBAT CaMO [0 pa3Mepa Ha AOCTbrHAaTa HannMYHOCT MO CMETKATa, KbM KOATO KapTaTa e n3faneHa,
B CbOTBETCTBME C pasMepa Ha onpefeneHnTe rno kaptata IMMUTA:

52.1. 3a kapTy, M34adeHn No pasnnallaTenHa CMeTka, 4OCTbINHATa HaNIMYHOCT € paBHa Ha Cymata Ha coOCTBEeHWTe cpeacTBa Ha KnmenTa,
yBENMYeHa C HeM3Mos3BaHaTa YacT OT [10rOBOPEHIs KpeaAuT—oBbpapadT, B Clydalt Ye 1mMa CKIKoYeH AOrOBOP 3a TakbB.

52.2. 3a KapTu, U3dafeHy no CMeTKA 3a €NEKTPOHHW Mapuy, AOCTbNHATA HAIMYHOCT € paBHa eAMHCTBEHO Ha CTOMHOCTTA Ha €NEKTPOHHUTE
napu no Tasm cMeTka.

53. Onepauuute, HapeaeHn oT KapToabpXaTesis, MoraT [1a Ce OCbLLECTBABAT B OH-NalH U B O(-NaiiH pexum.

54. MnaTtexHn onepauum ¢ kKapTaTa B OH-MaliH pexXumM ce AoMnyckaT Bb3 OCHOBA Ha MOSlydeHO HapexaaHe/cbrnacie ot Kaptoabpxatens,
YCTAHOBEHO Cflef, MPOBEPKA Ha: AOCTbMHATA HANMMYHOCT, CbCTOAHWETO HA KapTata W AVMUTUATE MO Hes, Kato WAEHTUYHOCTTa Ha
KapToabpXaTens Moxe [a 6be YCTaHOBEHA CMef, U3MOJ3BaHe Ha HAKOE U KOMOVHALWMS OT NepCcoHanvsnpaHnTe CpeacTsa 3a CUrypHOCT
no 1. 34.2. n/vnn apyru enemeHTn (Hanpumep: CVC/CVV kof, MMe Bbpxy KapTaTa, CpoK Ha BanvaHOCT WK NOANUC).

54.1. 3a u3BbpLLUBaHe Ha BE3KOHTAKTHW OnepaLmm € KapTu, PETUCTPUPaHV B MOBUeH NopTdeiin, 3a 13BbpLUBAHE Ha NiaTtexHa onepays
MOXe [la Ce V3MCKBA M OTK/IKOUBaHE Ha MOBMIHOTO YCTPOMCTBO {C Naposa, NPbCTOB OTMEeYaThbK, IMUEBO pasrnosHaBaHe, ApYru, C ornes
®YHKUMOHANHOCTMTE Ha MOBUITHOTO YCTPOCTBO).

54.2. 3a pa3nuka OT onepauumnTe, M3BbPLUBAHY B OH-NaiH PEXIM, NP TE3W, OCBLLECTBSBAHN B Od-NaiH pexivM (HanpyMep: N3BbpLLBaHY
Ha BEH3MHO-KOMOHKW, MNalliaHe Ha Takcy 3a Maructpanu U Ap.), pa3MepbT Ha JOCTbIHATa HaJMYHOCT MO CMeTKaTa, ornpefeneHuTe no
kapTata NMMWTK, KakKTo M WAEHTUMYHOCTTa Ha Kaptoabpxatens, He moraT Aa ©6bAaT NpoBepeHM KbM MOMEHTa Ha W3BbpLUBaHe Ha
onepauuaTa. JenctButenHata cyma Ha onepauumte B ob-aliH pexumM Ce yCcTaHoBsiBa Npy GMHAHCOBO nMpeacTaBsHe npep baHkata Ha
onepauuaTa OT [OCTaBYMKa Ha MMaTexHW YCIyrv Ha nosydatens. B Tesn ciydam HanuuyHOCTTa Mo CMeTkaTta € Bb3MOXHO da Obhe
NpeBULLIEHA, KATO Ce Mpuaarart nocneanunte no 1. 18.4.
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54.3. Cymute 1 TUMUTUTE 3a OE3KOHTAKTHa TpaH3akLums (Ypes aodnukasaHe Ha GaHKoBa KapTa/yCTpOCTBO A0 TEPMUHANIHO YCTPONCTBO),
HaZ, KOUTO 3abIKUTENHO Ce U3McKBa Bepudukaums upes MAH, ce coabpxar B Masa B. ,Onepauyn n numntin®.

54.4. MNpw nonckBaHe oT 6aHKOB CyxuTen unm Toprosel, KapToabpXaTensT NpefcTaBs 1 JOKYMEHT 33 CAMOMMYHOCT 3@ MAEHTUdVKaLMs
M MpoBepKa Ha nognuca my. HenpeacraBaHeTo Ha AOKYMEHT 3@ CaMOsIMYHOCT € OCHOBaHME 3a OTKa3 3@ M3BbpLUBAHE Ha niatexHara
onepauys.

54.5. KNeHTbT € O/TbXeH Aa OCUTypaBa HaIMYHOCT NO CMETKATE, KbM KOATO € U34a[eHa KapTaTa, 3a M3BbpLUBAHE Ha MNATEXHW onepaumm
C kapTata. B cnyvai ve 6bAaTt M3BbPLUEHM MAATEXHW ONepaunn B pasmep Haf, JOCTbMHATa HAIMYHOCT (B T.4. 1 ONEpaLnV, 33 U3Mb/HEHWE
Ha KouTOo KIMEeHTBT e Aan cbriacve npes noayyarens), ce npunarat nocneguumte no 7. 18.4.

B. Onepaumm n nnmmnin

55. IOKONKOTO He e NpeABVAEHO ApYro 3a CbOTBETHVIS BUA KapTa, ¢ 6aHKOBa KapTa MoraT [a Ce M3BbpLUBAT MiaTexHW 1 ApYri YCiyru,
KaKTo cnefBa:

55.1. MNnarexHu yaryrn: a) TerneHe Ha napy B 6poit upe3 TepmMuHanHin ycrpoiictea ATM; 6) TerneHe Ha napv B Opolt Upes TepMUHasiHm
ycrporictea MOC; B) MNnaliaHe Ha CTOKW U yCiIyrn Ypes TepMuHanHo yerpoiicteo MOC; r) MnaluaHe Ha NeEpUOANYHN 3ab/IKEHVS Ype3
ATM; n) MnaluaHe Ha CTokn 1 yanyri ypes VIHTepHeT; €) MnaluaHe Ha Nopbyki no nolla/TenedoH; X) BHacsHe Ha napy B 6poit Ype3 ATM
Ha banka [CK; 3) Pe3eprauyn Ha camoneTHV OUneTy, XOTenw, rent-a-car yeiyrm v Apyri.

55.2. Apyru ycnyru: a) MonyyaBaHe Ha napu B 6poit (,kell 6ek”) oT KnvieHTa npu nnatliaHe Ha CTOKM U YCIyrv ¢ KapTaTta Ypes TEPMMHAIHO
ycTpoiicteo MNMOC B TbproBckm 06€KTH, KOUTO NpeaocTaBaT ycnyraTa kel 6ek”; 6) CnpaBka No cMeTka Ype3 TepMUHaNHO YCTpocTBO ATM;
B) CmsaHa Ha MH upe3 TepmuHanHo yctpocteo ATM Ha banka [CK; r) Apyrwv ycnyrv, npepoctasaHy ot banka ACK, B 3aBMCMMOCT OT
BUIa KapTa, B T.4. NapuyeH TpaHcdep (MnaTexHn onepaumuy CBbp3aHu ¢ Xa3apTHWU UIPY, 3anaraHis, NMoKynka Ha YMMoBe, BanyTa, akumm v
[IPYrA MapyyHK v GUHAHCOBW UHCTPYMEHTI).

56. C kaptue Virtual Business MasterCard v Virtual Visa Business Moxe [a ce M3BbpLUBAT: @) Onepauuy Mo rniallaHe Ha CToku 1 yatyr (B
VIHTEPHET 1 Ypes 1N No MHULMATVBA Ha NosydaTens);0) niallaHe Ha mopbykiM No notua/TenedoH; B) pe3epeaummn Ha CaMoeTHN BrneTy,
XOTenw, rent-a-car yCnyrv 1 Apyru; r) Apyru ycnyru, npeaoctasaHy oT bavka JCK, B T.4. napryeH TpaHchep (nnaTtexHuy ornepaummn CBbp3aHin
C Xa3apTHW Urpw, 3anaraHuisl, MOKyrnka Ha YWMoBe, BanyTa, akumu U APy NapuuHn 1 GUHAHCOBN VHCTPYMEHTI).

57. Onepaunmte no 7. 55.1. MOrat Aa ce M3BbPLUBAT Ha BCMYKM TEPMUHAMNHW YCTPOMCTBA B CTPAHATa, HOCELLW 3HAKa Ha CbOTBETHATa
kapToBa opraHusaums — MasterCard u/wnm Visa v noaabpXally CboTBETHATa HYHKUIMOHAHOCT.

58. /13BbH CTpaHaTa ¢ kapTuTe MOraT [a Ce M3BbpLUBaT onepauuuTe no 1. 55.1., 6ykeu ,a"-,B", 6yksu ,0"-,e" 1 6yksa ,3", Ha TEPMUHANHY
YCTPOWCTBA, HOCELLM 3HaKa Ha CbOTBETHATa KapToBa opraHvsaums — MasterCard n/wnm Visa, B MecTHaTa BanyTa Ha CTpaHaTta, B KOATO ce
M3BbPLUBa OnepauusTa. Ycayrata no un. 55.2., 6. ,a" 3a nonyJyaBaHe Ha napu B 6poit (,kell 6ek”) oT Tbproeel B Yyx6uHa e akT/BHa camo
3a kapTv ¢ floroTo Ha MasterCard.

59. Onepauunite no T. 55.1. MOraT fa ce M3BbPLUBAT 1 BE3KOHTAKTHO C ONpeeneHy BULOBE KapTH, BbPXy KOUTO MMa 3HaK 3a OE3KOHTaKTHM
orepauuy, B TbpProBcki 06ekTH, npuemallin 6e3KoHTakTHU nnallaHus unu ATM ¢ TakaBa GyHKUMOHANHOCT, Ypes: a) nobnmkaBaHe Ha
kapTata [0 TepMWHANHOTO YCTPOWCTBO, 6e3 Aa e HeobxoavMo T [a Ce NocTaBs B YCTPOMCTBOTO; 6) AobnvxaBaHe A0 TepMuHana Ha
MOBWTHOTO YCTPOWCTBO, Ha KOETO VM3 VMHCTaMpaHo MOBWITHO MPUIOXEHWE, B KOETO KapTaTa € pervcTpupaHa 1, ako ToBa ce W3KCKBa -
OTK/OYBAHE Ha YCTPOMCTBOTO.

60. MnatexHnTe onepaunm ¢ GaHKOBa KapTa Ce W3MbiHABAT He3abaBHO Crief MosyyaBaHe Ha HaA/eXHO HapexnaHe, a CMeTkata ce
3a4bixara Ao: a) 20 OHW Npuy TerneHe Ha napy B 6poit Ypes TepMUHANIHK yCTpocTBa ATM; 6) 45 IHW 3a BCVYKW APYri Onepaumn N3BbH
rocoyeHuTe B Bykaa “a”.

61. 3a 13BbpLUBaHE Ha onepaumuTe no T. 55.1., Gykeun ,a" — ,e*, 6ykea ,3" 1 o T. 55.2., 6ykea ,a" ce npunaraT ClefgHUTE NIVMUTLA:

Jlnmntn 3a TpaH3akumn JIumutn no 06w ycnoBms Buaose kaptu

Business Debit MasterCard, Visa
Business Debit

24-4acoB NUMUT 3@ TErneHe B

6pov 1 000 nB. /BanyTHa paBHOCTOMHOCT

Business Debit MasterCard, Visa
9 000 nB./BanyTHa paBHOCTOMHOCT Business Debit, Business Virtual
MasterCard, Virtual Visa Business

24-4acoB AVMMWUT 3a MaalaHe
npw Tbpro.ed,

Business Debit MasterCard, Visa
OO0, 24-4acoB NMMUT 9 000 f1B. /BanyTHa pPaBHOCTOMHOCT Business Debit, Business Virtual
MasterCard, Virtual Visa Business

24-4acoB MIMMIT 3@ BHACAHE Ha
napw B 6po upe3 ATM

Business Debit MasterCard, Visa

9775 ne. Business Debit,

Business Debit MasterCard, Visa

JIMMUT Ha onepauva 3a ycnyrata i ‘
Business Debit,

kel Gex" B BbArapus 50 nB./BanyTHa paBHOCTOMHOCT
"

Business Debit MasterCard, Visa

OnuTn 3a BbBEXAaHE Ha MH 5 Business Debit
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JInmntn 38 m3BbpLUBAHE Ha
OEe3KOHTaKTHM  MnallaHva  6e3
BbBeXaaHe Ha MNH*

* Obwama cyma Ha BCUYKU
6e3koHMakmHU naauiaHus 6e3
BvBexOaHe Ha [IWIH, koumo
Moeam Oa 6v0am U3BBPUIEHU
3a

Makc/manHaTta cyma 3a U3BbpLUBaHE Ha BE3KOHTAKTHO MallaHe
6e3 BbBexxaaHe Ha lNIH ce onpenens u ce npomers ot MKO 3a
BCAKA Abpxaea, kato 3a bwvarapus e 100 nB./BanyTHa
PaBHOCTOMHOCT.

HezaBnCMMO OT TOPHOTO, 3a OE3KOHTakTHa onepaums [0
onpeaeneHus ot MKO nnmnT ce nsnckea sbeexaaHe Ha lH, B
Cfyvan ye npeaum onepauvata €a U3BbpLUEHN:

- neT nopeAHn GE3KOHTaKTHX MnawlaHvs 6e3 BbBexAaHe Ha
MAH nnn

Business Debit MasterCard, Visa
Business Debit

OE3KOHTAKTHU nnawaHmsa C
6aHKOBW KapTyl, PErUCTpUPaHK B
Google pay wallet

nepuod om 24 wyacd, e B |- HIKOIKO NMopefHV Ge3KOHTaKTHW MnallaHnsg 6e3 BbBexJaHe
pamkume Ha 24-yacosug | Ha MNMVH, oblaTa CTOMHOCT Ha KOUTO, 3a8QHO CbC CTOMHOCTTA Ha
AUMUM  3a  nAguade  npu | TekyllaTa TpaH3akuws, HaaBuMwaea cymata oT 150 eBpo/BanyTHa
MbpP20BEU. PaBHOCTOWHOCT.
MakcrmanHaTta cyma 3a U3BbpLUBaHE Ha GE3KOHTAKTHO NallaHe
6e3 OTKNOUBAHE Ha YCTPOMCTBOTO, Ha KOETO e pernctpypaHa
JAMUTY 33 M3BbpLIBAHE  Ha kapTata e 100 nB./BanyTHa paBHOCTOMHOCT.

He3aBucMo OT ropHOTO, 33 6e3koHTakTHa onepauuns fo 100
NB./BanyTHa PaBHOCTOMHOCT Ce W3UCKBa OTK/KOYBAHE Ha
YCTPOICTBOTO, B C/lydaii Ye npeau orepaumsra ca U3BbpLUeHW

Business Debit MasterCard, Visa
Business Debit, Business Virtual
MasterCard, Virtual Visa Business

TpY nopedHV  GE3KOHTakTHWM  nrallaHus  6e3  HEeroBoTo
OTK/THOUBAHE.

62. OCBEH ako He e NpeaBMAEHO APYro, IMMUTITE MO NpeaxoHaTa Touka MoraT Aia ce MpOMEHAT Mo XenaHve Ha KnueHTa 4O MOCoYeHnTe
Ha VHTEPHET CTpaHMLaTa Ha baHkata makcmarnHy CTOMHOCTM 38 BCEKW BUL KapTa, MO CNEAHUTE HAYUHU:

62.1. B oduc Ha baHkaTa Bb3 OCHOBA Ha LOMBHUTENHO CriopasymeHue kbm [loroBopa ¢ baHkara;

62.2. Npe3 eNekTpOHHWTE KaHanM - OT NOTpebUTEN CbC CbOTBETHM MpaBa 3a A0CTbM A0 CMETKaTa, Mo KoATO € u3fadeHa kapTarta.

63. B cnyvain ye KnveHTbT e nocounsn NMMUTY, paBHU Ha numutute no OBLLM yCnoBus, ce cuuta, Je ce npunarat avmutite no O6ium
ycnosms 1 baHkaTta nma npaso Aa NpoMeHs T3 TMMUTU MO peda U npu ycnosvata Ha 1. 102.

63.1. JIUMUTBT 3@ BHacaHe Ha mapu B 6poit upe3 ATM He Moxe Aa O6bae NMpoMeHsH MO XenaHwe Ha KnueHTa. Tol ce npomeHs B
CbOTBETCTBME C MAKCUMANHWA IMMWT 3@ BHAcsHE Ha napu B 6poii, onpeneneH B 3aKoHa 33 MepKUTe CPeLLly M3NMPaHETO Ha Napu.

I. BnooBe nebutHv 1 npeannateHn kapTu

Bupnose nebutHM kapTn

BUSINESS DEBIT MASTERCARD, VISA BUSINESS DEBIT

64. KaptuTte ce n34aBar no OTKpUTa pasnnallartenHa CMeTka Ha KnveHTa B eBa, €Bpo WA AONapu U C TAX MOraT 4a Ce U3BbpLUBAT BCUYKN
onepauun, NocodeHn B T. 55.1. 1 1. 55.2. KbM eAHa pasnialiateniHa cCMeTka Morat fa ce M34asat noseye OT e4Ha OT MOCOYEHUTE BLA0BE
6aHKOBM KapTu.

Bupose npepnnareHn Kaptm

BUSINESS DEBIT MASTERCARD, VISA BUSINESS DEBIT

65. KaptnTte ce 130aBat KbM CMETKA 3@ €NEKTPOHHW Napy Ha KNueHTa B Nesa, eBpo 1 AONapy, U NpeacTasnaBat BUL NPeannaTteHn Kapty,
C KOUTO MOraT [a Ce& M3BbpLUBAT BCUMHKM ONepaumy, nocodeHn B 1. 55.1. n 1. 55.2. Kbm eOHa CMETKa 3@ €NEeKTPOHHW Napy MOoxe [a ce
13jane camo efHa Kapta.

BUSINESS VIRTUAL MASTERCARD, VIRTUAL VISA BUSINESS

66. BupTyanHute kaptv NpeacraBnaear BUL NpeannateHa kapta, Ypes KoaTo MOXe Aia Ce M3BbpLUBAT eAMHCTBEHO onepaummte no T. 56.
66.1. C kapT1Te He Ce M3BbPLUBAT onepaLuy 3a TerfneHe Ha napy B 6poit Ha ATM v nnawanus Ha dusmyecku NOC TepMmuHany, nopaam
KOETO KapTuTe ca 6e3 MarHuTHa nenTa, Ymn u MNAH koA,

66.2. BupTyanHute kaptu ce 13fasaTr eaMHCTBEHO MO CMETKM 3a €fIeKTPOHHWM Mapu B fieBa, eBpo U Jonapwn. KeM efHa cMmeTka 3a
€1EKTPOHHM Napy MOXE 3 Ce M3Jafe camo efHa kapTa.

67. CmeTkaTa 3a efIeKTPOHHU Mapy e MyaTeXkHa CMeTKa 338 CbXPaHeHWEe Ha eNEeKTPOHHW Mapy, KOUTo hopmMupaT HelHaTa HanmM4HOCT.
CmeTkaTa e QyHKLMOHAMHO CBbp3aHa C pa3nnallarenHmite cMeTkn Ha KnneHTta. CMeTkaTa 3a eNeKTPOHHU Napy ce OTKpYIBa eAVHCTBEHO B
cnyyait ve B [loroBopa 3a usgaBaHe 1 o6cnyxBaHe Ha AeOUTHW 1 NpeannaTeHn kapT KNmMeHTbT e 3asB1i 134aBaHe Ha kapTaTa no Takaea
CMETKA, 1 CaMO aKo TOW MMa OTKpUTAa pasnialiatesiHa cmeTka B baqkara.

67.1.peBoaM KbM U OT CMETKATa 33 €EeKTPOHHWM Mapu MoraT [d Ce HapeXnaT, CbOTBETHO fa Ce€ W3MbfHABAT, CaMO OT U KbM
pasnnallatenHmUTe cMeTkM Ha KnneHTa, a mnataHmns Mmora [a ce npaesar camo Ypes U3LaneHarta KbM CMeTkaTa KapTa.

67.2. C npeBopa Ha cpefcTBa OT pasnnallarenHara CMeTka, Mo CMETKaTa 3a €1EKTPOHHM Mapy Ce 3aXxpaHBaT €NeKTPOHHY Napy Ha CTOVHOCT
HOMMHasIHaTa CTOMHOCT Ha npexBbpreHute oT KnveHTa napnyHu cpeacTsa.

67.3. OOpaTHO M3KyryBaHe Ha eNleKTPOHHWUTE Mapy Ce OCUTypsaBa 4pe3 MpeBod OT CMEeTKaTa 3a €MeKTPOHHV mapu 0OpaTHO Mo
pa3nnallatesnHaTta cmetka. OOpaTHOTO M3KynyBaHe MOXe Aa 6bae HapeAeHo, CbOTBETHO U3BBPLLUEHO, MO BCAKO BPEME, BKITIOUNTENTHO Ypes
MHTepHeT H6aHkupaHeTo JCK AnpekT nam MobunHoTo npunoxeHne ACK BUsHec, kaTo No CboTBeTHaTa pasnsalliatesniHa cMeTka Ha KnveHT
Ce 3axpaHBa HOMVHaHaTa napuyHa CTOMHOCT Ha eNeKTPOHHUTE Mapu, KouTo KAMEHTLT e nomckan Aa 6baaT obpaTHO 13KyneHu.

67.4. baHkaTa He HauMCNABa Takey Mpy 06paTHO M3KYMyBaHe Ha eEeKTPOHHM Napw.

67.5. HannyHocTTa No cmeTkaTta 3a €N1eKTPOHHW Napun He ce ONMXBABa.

67.6. B cnyyar ye B Hactoswmte OBLLM YCIOBMS HE € MOCOYeHO ApYro, 3a M3BbPLUBAHETO Ha MnaTeXHWTe onepauum no cMmeTtkaTta 3a
€MeKTPOHHW Mapv ce npunarat CbOTBETHO MNpaBunarta, npeasuaeH B Pasnen ,MnatexHu ycnyru” Ha Hactosimte OBLIM yCrioBus.
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ViIIl. BWAOBE MHCTPYMEHTW 3A OTAANEYEH OOCTbIN - EJIEKTPOHH KAHATIN

A. O6LLM NonoxeHus

68. ENeKTpOHHITE KaHanu ocurypsisaT oTaaneyeH AoCTbn A0 NOoA3BaHn oT KaneHTa 6aHKoBIM NPOAYKTU Y MpeaocTaBaHu oT baHkata ycnyru,
BK/TIOYWTENTHO 3@ U3BbPLUBAHE Ha CMPaBKW W HAapeXJaHe Ha MiaTexHy onepauyn.

69. ENekTpoHHM KaHanu ca VHTepHeT 6aHkmpareTo JCK OupekT, noctbnHo Ype3 www.dskdirect.bg, PC (Personal Computer) 6aHkupare -
€NEKTPOHHO BaHKuMpaHe upes cneuyvanmavpad codtyep (MynTvkell), MHCTanMpaH Ha KOMMIOTBP Ha KnveHTa, HapuyaHo no-HaTaTbk PC
HaHKMpaHe, KakTo 1 MOBUITHUTE MPUIOXEHNS,

70. MobunHWTe NpUNoXeHUs NpeacTaBsBaT NPUIOXKEHKs 3a CMapT YCTPOMCTBA, KOWTO, C Orfes, BUaa JOCTbIM Ha CbOTBETHUS NOTpeduTen
[l0 eNeKTPOHHWUTE KaHanv, Mo3BOMABAT U3MOM3BAHETO HA OMpeaesieHn 3a BCAKO OT MPUIOXeHUaTa ycryrv. MoBuiHWTe NprunoxeHus ce
aKTVBMpaT MO pef U Ha4yuMH, OnmcaH B PbKOBOACTBATA

7 1. ENeKTpOHHWTE KaHanv ce Mon3BaTt OT 3aKOHHWTE NpeacTaBuTent Ha KnveHTa u/unm 3puyHo YblIHOMOLLEHW OT TaX NALE, HapUyaHu
no-HaTatbk ,MoTpeduTenn”. ENeKTpOHHWTE KaHanu ce Mosi3BaT camo JIMYHO OT CbOoTBeTHWTE [oTpebuteny, kato Te HaMaT npaBo [a v
M3MOM3BaT Ype3 TpeTU NuLa.

72. Npw Non3BaHe Ha ycyruTe, NpeajiaraHn Ype3 enekTpoHHWTE KaHanu Ha baHkata, KnueHTbT, BKIIOYNUTEHO NLaTa, KOUTO MMaT NpaBo
[1a ro NpeAcTaB/sABaT, ce 3a/b/XaBaT fla cnaseaT HacToswmte O6LM yCrioBus U PbkoBOACTBATa, KOUTO perfameHTVpaT rnpasuiata 3a
paboTa 1 U3MCKBaHVISITa KbM MOM3BaHvs coPTyep 1 TeXHUYECKMUTe cpeacTBa. PrkoBoacTBaTa ca nybnmkyBaHu Ha anpec www.dskdirect.bg
OCBeH YacTTa 3a nonseaHe Ha PC GaHkvpaHe, 3a KOWTO cJlyyali Ha KnveHTa ce NpefocTaBs JOMbHUTENHO MMoTpebuTencko pbKoBOLACTBO U
6e3nnatHo obydeHrie Ha MoTpeGuTtennTe Npy MbpBOHaYanHa MHCTanauns Ha copryepa.

b. Bugose ycnyru v Aocrbn

73. Ypes eneKkTpOHHWTE KaHanu, C U3KITKYEHNE Ha MOBUTHUTE MPUIOXEHNS, 1 OCBEH aKo B HacTosLmTe OOLLM YCIIOBUS HE € MOCOYEHO
[OPYro 3a KOHKpeTeH enekTpoHeH kaHas, KnveHTbT Moxe Aa Nof3Ba clefHuTe yonyr:

73.1. NUndopmaumonHu: MNosnyyaBaHe Ha UHGOPMaLMA OTHOCHO: @) HANUYHOCT, IETaWNN 1 ABVXKEHWIA M0 MAATEXHN U KPEOUTHU CMETKY,
CPOYHM feno3uTu; 6) feTainm no 6aHKOBM KapTW; B) CTaTyC W U3MbIHEHWE Ha Yakallli NOAMMCBAHE W HaPedEeHW MO eNeKTPOHEH MbT
nnaTexHn onepaLm; 1) TEKYLLM 3a0b/MKEHNS 338 KOMYHANHW YCIYIY U HapeXAaHus 3a AMpekTeH AebuT; A) LeHTpanHu BanyTHW KypcoBe
Ha BHB 1 npunoxummnTe OT baHkaTa TeKyLLM BanyTHU KypCOBe 3@ OCHOBHUTE BasyTu;

73.2. NnatexHu: MNoAnucBaHe Ha NiaTexHW HapexdaHus (Bk. oT/kbM BHOOXETa) B 1€Ba U YyXAECTpaHHa BanyTa;

73.3. Apyru: a) MNoanuceaHe Ha AOKyMeHTW; 6) AIMUHUCTpUpaHe Ha AOCTbNM U NOTpebuTeny; B) MoAroTBsHe Ha MiaTeXHU HapexaaHus;
r) 13npaluaHe Ha NoAnmncaHy NNaTeXHU HapexaaHvs; A) YnpasieHue Ha MOBUIHUTE NPUNOXKeEHNS 3a A0CTbN A0 OoTAaneyeHo 6aHk1paHe
(camo 3a WHTepHeT BaHkupaHe ACK AupekT).

74. JocTbnbT Ha BCeku MNoTpebuten A0 HaANYHWUTE 33 BCEKU KOHKPETEH eNeKTPOHEH KaHaa yCIyr U Mon3BaHUAT OT Bceku MNoTpebuten
€neKTPoHEeH NoAmuc ce onpeaensT ¢ [loroBopa oT KnveHTa, Ypes 3aKoHHWS My NpeACTaBUTEN WU U3PUYHO YIMBHOMOLLEHO fMLLE.

75. ToTpebuTen, Ha KOroTo ca NpefloCTaBEHW MpaBa 3a AOCTbM AC ef1eKTPOHHUTE KaHanu Ha noBede OT eAuH KnmeHT, Moxe Ja 3asBu
npen baHkata o6eauHsaBaHe Ha MpefoCTaBeHWTE My OT BCUYKM KMEHTW JOCTBM M OCBLUECTBABAHE HA €MHEH BXO[L B €MEKTPOHHMTE
kaHanu ypes obLo noTpebutencko ume 1 napona (6L, uaeHTdrkatop) 3a ObeamUHeH JOCTb.

75.1. He ce nonycka eauH MNMoTpebuTen fa nMa ABa obefMHeHV 0OCTbNa e AHOBPEMEHHO.

75.2. He ce nonycka obeamHsaBaHe Ha AOCTbAW Ha [oTpebuTeny, KOUTo U3MOo3BaT pa3nnMyHK enekTPOHHW MNOAMNMCK 3a AOCTbAUTE, KOUTO
nckat ga 06eauHaT, unu kouto usnonssat KEM B koMOUHaLKMS ¢ eAHOKpaTeH KOA,

75.3. baHkoBuTe cMeTkM Ha KnueHT no T. 75 e 6baaT He3abaBHO WM3KMOYEHW 33 [OCTbMBaHe B CLOTBETHWA €f1eKTPOHEH KaHas
nocpeACTBOM MpefocTaBeHyis Ha MoTpebutens obLL naeHTUGUKaTop, B Clydait Ye:

75.3.1. YnbiHoMoLLaBaHeTOo Ha NoTpebuTens 3a CbOTBETHWUS eNeKTPOHEH KaHan Obae OTTerneHo oT To3u KnreHT mnuv npu npekpaTsiBaHe
[ocTbna Ha lNoTpebutens 4o enekTpoHHO GaHKMpaHe 3a To31 KAVeHT no Apyrv NpuYmnHu;

75.3.2. KNnMeHTbT NpomMeHW non3BaHua oT [loTpebuTens enekTpoHeH MOAMMC 3a CbOTBETHWS eNeKTPOHeH KkaHan. B To3u cnydai
MoTpebuTensT cnefBa Aa Nofafe 1ckaHe 3a nosydyaBaHe Ha HOB UAeHTUGUKATOP 33 A0CTbM [0 CMETKITE Ha TO3U KWeHT.

76. KNMEHTBT ce Cbrnacsaga, Ye Korato Hakow OT YMb/IHOMOLLEHWTe Aa ro npeacTarnssat MoTpebutenu 6bae YrmbAHOMOLLEH W OT Apyr/u
Knu1eHT/n Ha baHkaTa ¢ npaBa Aa ro/rv npeacraensea npes baHkata npu paboTa C eNekTPOHHUTE kaHanw, To3u MoTpebuten Moxe Aa
3asBM npef baHkata 0beAuHsABaHe Ha NPeAOCTaBEHWTE MY OT BCUYKM KMEHTM AOCTBNM MO peaa 1 Npu ycnoBmsTa Ha T. 75.

B. JluMnTK BbB Bpb3Ka C U3BbPLUBAHE Ha N/aTeXHW onepaunm ypes efleKTpoHHUTE KaHanm

77. baHkara npeﬂoaasﬂ Bb3MOXHOCT Ha KnneHTa na onpeﬂem, I'IpOMeHFI N OTMeHda cnegHnTe NMMNUTA BbB pr3|<a C I/I3BprLIBaHe Ha
NnaTtexHW onepaummn Ypes enekTpoHHWUTE KaHanu:

77.1. JIuMmnT 3a NOAMNMCBaHE Ha MilaTeXHW HapexaaHws: 3a [oTpebuteny ¢ AOCTbN C NpaBo ,MOANMCBAHE Ha MAATEXHW HapexaaHus”,
Ccamo Ha HVBO onepaums. MNoanvMcBaHETO HA MAATEXHW HApeXaaHVs Ce NpUemMa 3a pasnopeanTenHO AENCTBUE CbC CPEACTBA MO CMETKUTE
Ha KnueHTa. MNpu onpefenaHe Ha TakbB NIMMUT Ce OrpaHMyaBa pasnopeauTesniHaTta BNacT Ha CbOTBETHUS NOTpeduTen.

77.2. JIuMmnT 3a m3npallaHe Ha Beye NoAMNMCcaHWN MnaTeXHW HapexXxaaHus: 3a NoTpeduTenn ¢ 4oCTbI C NPaBo ,M3MpaLliaHe Ha nnaTexHu
HapexaaHua”. V13npallaHeTo Ha Beye NoANvICaHW NaTeXHW HapeXJaHWst He Ce NMpUpaBHsBa Ha pasnopeanTenHO AEeCTBME CbC CPenCcTBa
no cmetkute Ha Knuenta. MNpu onpefensHe Ha TakbB MMUT He Ce OrpaHMYaBa pa3nopefuTenHaTa BnacT Ha CboTBeTHUs [NoTpebuTen.
JIMMUTBT 3a U3npallaHe Moxe aa 6bae:

77.2.1. 06, AUMUT HA HUBO KNMEHT, NMpUIOXMM 3a BCUYKY [MOTpedUTeni, No BCUYKN CMETKM, KOWMTO 61Ba: @) oL, AHeBeH numMut (OT
00:00 4. go 24:00 u.); 6) obLL, NMMMWT 3a pa3Mep Ha OTZesHa onepaums (onepauvioHeH), HapeaeHa 0T CMEeTKa, BUAMMA B CbOTBETHMS
KaHar,

77.2.2. VIHAVBMAYyaneH NUMUT 3a otaeneH Motpebuten, No BC1YKM CMETKW, KOMTO B1Ba: @) nHAVBUAyaneH aHeBeH numut (o1 00:00u4. fo
24:004.); 6) nHAMBMAOYaneH NMMUT 3a OTAeNHa onepauus (onepaunoHeH), HapeaeHa OT CMeTKa, BUAMMA B CbOTBETHUS KaHarl.

78. KNMEHTBT € 3amno3HaT U Ce Cbracsasa, Ye onpedefieHUTe oT Hero IVMUTLA NO T. 77.2., KakTo 1 OrpaHuYeHnaTa B pa3mepa Ha cymata,
[0 KoaTo [NoTpebuTtenuTe MoraT Ja W3BbPLUBAT pasnopeauTenHuTe OenCTBMS B paMKUTe Ha edVH AeH, CbOTBETHO 3a eAHa onepauums,
NMocoYeH B npefcraBeHuTe npef baHkata MbAHOMOLUHM, HE ca MPUIOKMMW 338 CNeLHWUTE NPEBOAM, HAapEeAEeHW 4Ype3 WHTEpHeT
6aHknpaHeto JCK [upekT: @) Mexay cBou cMeTki, 6) nnalliaHe Ha KOMyHanHW 3aAb/KEeHWs; B) nallaHe Ha MEeCTHWU AaHbLM 1 TakCu; T)
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BbTPELUHOOAHKOBN MEPUOANYHM W BBTPELUHOOaHKOBM KPEAWTHW MpeBOAWM C ObAell BanbOp Ha W3MbAHEHWE; A) MexOyOaHKoBu
NepUOAMYHN 1 e[HOKPaTHW KPeAWTHN NpeBOAM B NeBa C Oblelll Banbop; €) Npy m3npatlaHe Ha daitnoBe CbC 3annatv ce npopepssat
€amo [HEBHV IMMUTL 33 CyMaTa Ha BCUYKM BKSIIOYEHW BbB alina TpaHsakumm. KnveHTsT Moxe fAa 3afase Ao 10 6posi CMETKM, MO KOUTO
MoraT da ce 13npaLlat niaTexHy HapexaaHusa 6e3 NMMuT.

79. KNnneHTbT MOXe da onpefenyt MUMUTY 3@ NOANUCBAHE W NIUMUTK 33 M3MpaLlaHe Ha Bede MOANMCaHM NAATEXHW HapexnaHus B
CnefHWTe BanyTW: a) 3a kaHan wHTepHeT GaHkmpaHe NCK dupekt— B neBa; 6) 3a kaHan PC 6aHkupaHe— BbB BCUYKM BasyTh, C KOUTO
baHkaTta onepwpa.

I. Buoose enekTpoHHu KaHanu Ha banka JICK

MHTEPHET BAHKWPAHE [ACK AUNPEKT

80. Ypes VHTepHeT BaHkupaHeto JCK [upekT KnneHTsT moxe Oa Non3Ba, OCBEH yCyruTe no T. 73, U CnedHUTe AOMbAHUTENHN YCyri:
a) lNnawlaHe Ha KOMYyHanHW ycIyr 1 MecTHV AaHbLmM 1 Takew; 6) MofaeaHe Ha 3aiBky, CBbp3aHy ¢ GaHKOBW YCIYTW, BKI. OTKpUBaHe 1
npoMsaHa Ha napameTpu Ha pasnuyHn 6aHKOBM MpOAYKTW; B) lNOAaBaHe Ha 3adBKM 33 YCBOSBAHE HAa CyMW MO CK/IHOYEHW LOrOBOPW 3a
kpenuT; r) MojaBaHe Ha 3asBKW 3@ 134aBaHe Ha 6aHKOBW rapaHuWW; i) 3apex/aHe Ha Baydepy; €) 3asBsBaHe/0Tkas OT MnosyyaBaHe Ha
TeKCTOBM CboOLLeHWs; X) [lpomsHa Ha JAHeBHWM numuT Mo GaHkoBa kapTa; 3) PeructpvpaHe/mpomsiHa Ha CpenctBa 3a
roslyyaBaHe/reHepupaHe Ha eqHokaTtHa 3D napona no 6aHKOBa kapTa; 1) brokvpaHe/akTuBrpanHe Ha 6iokupaHa upes ACK AnpekT kapTa;
1) Opyrv cneumdundHn yanyrin/rpynn ot yenyri. (cnefl TexHUYeckoTo obesnevaBaHe Ha QyHKLMOHANHOCTUTE OT CTpaHa Ha baHkara).

81. JoctbnbT 00 VHTepHeT HaHkupaHeto JCK JMpekT ce OChLIECTBsSIBA NOCPEACTBOM BbBEXAAHE Ha NOTPEBUTENCKN AEHTNPUKATOPK.
81.1. C Joroopa KnveHTsT onpefiens npasata 3a U yCIoBMSTa, NMPU KOWTO Xenae Aa 6bae npefoCTaBeH AOCTbI 3a BCeku [NoTpebuTer.
81.2. baHkata NpefocTaBs AOCTbM Ha 3aKOHHWA/Te NpeacTaBmTen/u Ha KnveHta Ao CMeTKW, OTKpUTK ceq, ckirouBaHe Ha [lorosopa, 6e3
[1a € HeoOX0AVMO CK/HOYBAHE Ha AOMbIHUTENHO CropasyMeHue 3a TORa, KakTo cnenpa:

81.2.1. Ha 3aKOHHVS/Te MpencTaBuTen/u, MO YMETO MCKaHe € OTKPUTa CMEeTKaTa W KOWTO MOM3Ba HAKOM OT MOCOYeHWTE B T. 34.6.
€NeKTPOHHW NOAMUCH, Ce MPefoCTaBs AOCTbM Oe3 orpaHUYeHe B KOHKPETHUTE Npasa W IMMIUTK, Npy cbobpassaBaHe C NpeaBuaeHUTe 3a
3aKOHHMS/TE MPEeACTaBuUTEN/U OrpaHMYeHns 33 MOAMUCBAHE B 3aBUCMMOCT OT HauvHa Ha npenctaBnsBaHe Ha KaneHTa, CbrmacHo
perncrpaumsaTa B TbproBCk1s perncTbp/aHanornyeH perncTbp.

81.2.2. Ha ocTaHanuTe 3aKoHHK NpeACTaBUTENV ce NpefocTaBd AOCTbI B 3aBUCUMOCT OT TEKYLLUMTE M MpaBa, @ MeHHO:

81.2.2.1. pocTbn 6€3 orpaHVyeHVie B KOHKPETHWUTE NpaBa U IMMUTY, NpY CboOpasaBaHe npeaBuaeHUTE 3a 3aKOHHWS/Te NpeacTaBuTes/u
OrpaHMYeHMs 33 NOAMMCBAHE B 3aBUCMMOCT OT HAaYMHA Ha MPefCTaBnaBaHe Ha BV3HEC KIMEHTa CbIMacHo permcrtpaumsaTa B ThproBekms
PervcTbp/aHanornyeH perucTbp, B Ciydait Ye TeKyLLMAT My/UM AOCTBIN MO MOHE efiHa OT OCTaHanuTe CMeTKU Ha KneHTa e TakbB U Tol/Te
M3MON3Ba/T HAKOM OT MOCOYEHUTE B T. 34.6. €NeKTPOHHW NOANNCU.

81.2.2.2. LOCTbN EAUHCTBEHO A0 MHOOPMALMOHHN YCIYIA U APYTW YCYTH, 3@ NOM3BAHETO Ha KOWTO He & HEOBXOAMM eNEKTPOHEH MOAMNMIC
Mo CMUCbIa Ha T. 34.6, B Clly4anTe, Korato He ca Hanuue ycnosiara no 1. 81.2.2.1.

81.3. lMpw ckntoyBaHe Ha LOroBop 3a kpeauT baHkata npeaocTass AOCTbM Ha 38KOHHWS/Te NMpeacTaBuTen/u Ha KnvieHTa 1 Ha notpebuteny
Ha VIHTepHeT GaHkmpaHe JCK [MpekT, 338 KOUTO ca 3asBeHV crneunduyHn npasa ot rpynu ,Tekyluy KpeauTHn npodyktn” v/unm ,Hosu
KpeomMTHW NpoaykTh®, A0 CMEeTKata, Mo KOATO Ce OTYMTa CbOTBETHUAT KpeauT, 6e3 Aa e HeOOXOAMMO CK/IOYBAHE Ha [OMb/HUTENHO
CropasyMeHve 3a ToBa.

81.4. HapexaaHe Ha NpeBOAV W M3BbPLUBAHE HA OPYrU OEWCTBMS, 3@ KOWTO TOBA CE& M3WCKBA NMPY MHULUMNPAHETO UM Ype3 VIHTepHeT
6aHkmpareto [CK [yvpekT, mMoraT Aa ce M3BbplUaT eMHCTBEHO OT OMPaBOMOLLEH 3a@ TOBa [1OTpebWTeN C M3MOM3BaHe Ha HAKOW OT
MOCOYEHUTE B T. 34.6. €MEKTPOHHW NMOANNCIA.

MOBWJTHO MPUJIOXEHWE DSK BUSINESS

82. DSK Business e MOBWIHO NPUIOXEHNE, KOETO MO3BOMABA Ha KNNEHT CbC ckntodeH JLoroBop 3a AOCTbMN A0 €NeKTPOHHWTE KaHanu Ha
BaHkaTa, B 3aBMCMMOCT OT B1AA AOCTHM, Aa NMOS3BA HAKOS/HAKOW OT ClefHWUTE YCIyri:

a) ,VIHpOpMaLMOHHWN yCnyrn” OTHOCHO: HAMMYHOCTK, AETalian U ABUXEHWS MO MIaTEXHWN U OENO3UTHU CMETKM; OTHOCHO KpeauTn —
0CTaTbK, BHOCKa, MafexHa farta v ap.; Aetainv no 6aHKoBW kaptv; 6) ,lnatexHu”: noanvceaHe 1 m3npallaHe Ha MoAroTBeHW Ypes
WNHTepHeT 6aHkmpareTo ACK [MpekT nnatexHn HapexXaaHus.

82.1. Ycnyrute no 1. 82 ca AOCTBIMHA camo 3a [MoTpeduteni, Ha KouTo e NpeaocTaBeH AOCTbM C TakvBa Mpaea B VIHTepHeT GaHknpaHeTo
OCK OnpexT.

82.2. Bceku MNoTpebuten ocblLEeCTBABa AOCTbM A0 MPUNOXEHNETO Ype3 NOTPEOUTENCKUTE MAEHTUPUKATOPY, NPefoCTaBeH My 3a BXOA, B
WHTepHeT 6aHkmpareTo ACK [umpekT.

82.3. Bceku KIMEHT, KOMTO € Nonyvnn 4ocTbn Ao HTepHeT 6aHkmpaHeTo JCK JmpekT 3a GU3HEC KIMEeHTW, MOXe Aia U3Ternn 1 UHCTanupa
npunoxeHuneto DSK Business Ha CBOETO CMapT YCTPOWCTRO.

82.4. NHctanmparo oT KnuerTa, npunoxeHreTo DSK Business ce akTuBMpa 4pe3 BbBeXAaHe Ha MoTpebUTENcko MmMe 1 napona 3a
WHtepHeT GaHkmpare OCK JMpekT n edHOKpaTeH KOf, U3MpaTeH OT baHkaTta upes KpaTKo TEKCTOBO CbOBLLEHME Npe3 MoBWUIHaTa Mpexa
Ha MOCOYEH W NIMYHO MOM3BaH OT MoTpebuTens MoOwWneH Homep. BnocnefdcTBve Bceku MoOTpebuTen OCbLLECTBSBA AOCTbN [0
MPUIOXEHNETO Ype3 NOTPeBUTENCKTE MAEHTUPMKATOPK, NMPefoCTaBeHn My 3a Bxo4 B VIHTepHeT 6aHkupareTo JCK [npekT.

PC BAHKMPAHE

83. PC baHkm1paHeTO BKOYBa:

83.1. cneumanusmpad codtyepeH moayn Myntukew/ MultiCash, vHcTanupaH Ha kommooTbpa Ha KnneHTa. KnueHTckaTa YacT BKIOYBa
OCHOBEH MOAYS 3a MHOOPMALMOHHK YCIyriy, MOAYyNM 3a nnallaHvs B nesa 1 sanyta, TOTP mofyn 3a ABydakTopHa naeHTMdvkaums (3a
Bepcus 4.0 unuv no-Brcoka) ¢ nomotuTa Ha Google authenticator nnm Microsoft authenticator;

83.2. ponbnHuTeneH coptyeper momyn MultiCash Transfer 3a uHTerpaums cbc cyeToBOAHW cuctemu nnn ERP cuctemu, nonydyaBaHe Ha
n3BneveHvs BuB ¢dopmat MT 940 1 aBTOMaTMYHO M3npallaHe Ao OaHkata Ha rnoeeve OT eAuH dainoBe C MOAMMCAHW NNaTeEXHW
HapexaaHus;

83.3. pombnHuTteneH web basvpaH mogyn MultiCash@Sign/MultiCash Sign Ha agpec https://mcsign.dskbank.bg/sign/_mcoespacc
MobunHa anaukauma DSK MC@Sign, 3a noanmucBaHe Ha noarotseHn upes MultiCash u MultiCash Transfer HapexaaHus 3a nnatexHu
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orepauu NMocpeacTBOM efIEKTPOHHIUTE MOoANuUcK no T. 34.6. 1 MosnyyaBaHe Ha CripaBku 3a canpa v apyra uHaHcosa vHbopMaumns 3a
3asBeHUTE U JOCTBIMHU Ype3 PC BaHKMpaHETO CMETKM.

84. Ypes cneumanmsmpar coptyep (MultiCash), oT KoMMOTbpa, Ha KOWTO € MHCTanMpaH, B AOMb/HEHWE Ha MOCOYEHUTE B T. 73 yCnyru,
KAMeHTbT MMa LoCTb W [0 CeAHUTE Yy

84.1. ,NMnatexHn”: a) 3npaLliaHe Ha BIOOXETHU NNaTEXHW HApEXAaHKs 1 NnosnyyaBaHe Ha Hpopmauwms ot CEBPA 3a nMUTU 1 ABMXEHWS
(3a GtopxetHn pasnopeamtenn); 6) Mokynka/npoaax6a Ha BanyTa; B) VI3BbplUBaHe Ha MakeTHW (MacoBW) MnallaHvs B feea U
yyxaecTpaHHa BanyTa (BK/. 3a 3anfaTi Ha CnyxuTenun); r) isnpallaHe Ha nnaTexH/ HapeXaaHus 3a AMpeKTeH aebuT.

84.2. ,Apyrn”: ViHTerpaums CbC CHETOBOLHW cucTemMu unv ERP cucTemun 3a aBToMaTyHO mM3npallaHe Ao baHkata Ha noseye OT eavH
darnnoBe ¢ NOANMUCaHWU NNAaTeXHW HapexXaaHUs - Ype3 AonbnHuTeneH moayn Multicash Tansfer.

85. MpaBoTo Ha nos3BaHe Ha PC GaHkMpaHe 1 Ha JoMbaHuTeNnHUs codptyepeH moayn MultiCash Transfer ce npepnocrtaes Ha KnueHTa crep:
85.1. CK/It0YEH AOroBOp 3a [OCTBI 4O eNeKTPOHHUTE KaHanu Ha baHkaTa, ¢ KOMTO He e 136paH TapudeH nnaH ,6a30B foCTbM;

85.2. noanwucaH NpoTokos 3a MHCTanmpaH codTyepeH Moy Ha onpeneneHo ot KnneHTta paboTHo mMacTo/rpyna paboTHW MecTa.

85.3. ocurypsiBaHe OT CTpaHa Ha KnineHTa Ha HeoBXoAMMOTO TexHWYecko obesnedeHne 3a UHCTanaumns Ha codtyepa B CpoK Ao 2 Mecela
OT CKMKOYBaHe Ha [oroBopa, MOKpMBALLO MOHE:

85.3.1. Xapayep: Intel Pentium 3 npouecop wim cbBMecTMM € noHe 500 MHz; 128 MB RAM; Oxono 200 MB cBoGOAHO AMCKOBO
npocTpaHCcTBo (cnopen 6pos Ha MOAYNWTe, KOWTO e BbAaT MHCTaNMpaHn Npu MpeXoBa MHCTanauws); LiBeTeH MoHUTOp € pa3fenuTenHa
cnocobHocT 1024X768, knaBuatypa v MULLKa;

85.3.2. OnepaumoHHa cvictema Windows Ha BCVYKW akTyanHo nogabpxkanu ot Microsoft Bepcum;

85.3.3. loctbn A0 VIHTEPHET 1AV MOAEM 3a AMPEeKTHA Bpb3ka A0 OaHKOBKS CbpBbHP;

85.3.4. [py MpexXoBa UHCTanauus fokanHaTta Mmpexa fa Obae MHCTanvpaHa 1 KoHGUryprpaHa ¢ eaHa cnofeneHa AUpeKTopusl, KbM KOTO
[na 6bJaT CBbP3aHM BCUYKM PabOTHU CTaHLMM Ha UHCTannpaH momyn 3a PC GaHkvpare.

86. AKO KNMEHTBT He M3MbAHW 3abMKeHWsTa c1 Mo T. 85.3. B CpoK OT 2 MeceLld, TO 3aJb/MKEHNETO Ha baHkaTa Aa ocurypuy Mon3BaHeTo
Ha PC 6aHkupaHe 1 MultiCash Transfer otnaza.

87. He ce no3BonsBa KOMMpPaHETO W/W MPOMEHSIHETO Ha creuvanu3upanvia codryep MultiCash, n MultiCash Transfer unm yactm ot Tax,
MOAVGUUMPAHETO 1 eTMMUHMPAHE Ha 3aliMTaTa UM Mo KakbBTO U [1a € HauWH, NPeAOCTaBAHETO MM 3a MoJI3BaHe OT TPETU Nvua. 3a TpeTw
ML HEe Ce CYUTAT CIyXUTenn Ha KrnveHTa, 3a KOMTO ToV e novckan fda 6vaat fedbuHupann (napameTpysupaHii) UHAVBULYanHA naposm
1 noTpeduTenckn kogose (NOTpedUTENCKM MAEHTUOUKATOPK), CNOPes 3adafeH OT Hero MyHKUMOHaNeH JoCTbr (Hanp. LoCTbh 3a paboTa
camo ¢ onpefieneHn CMeTKW, A0 UHULMMpaHe caMo Ha onpeaeneHy onepaumnm n ap.).

88. Cnyxutenute Ha KnveHTa ce nepcoHndruMpaT ¢ oTAeNHW noTpebutencko Me 1 napona. 3a Bepcusa 4.0 UM Nno-HoBa ce npuniara
nBydakTopHa aBTeHTUKaumMs ¢ nomolLta Ha TOTP mogyn n mobunHm npunoxenus Google authenticator/Microsoft authenticator

MOBWJTHO NPUJTOXEHUE DSK MC@Sign+

89. MobunHoTto npunoxkeHve DSK MC@Sign+ moxe Aa ce usnonsea ot KnneHt ¢ goctsn Ao PC GaHkmpaHe ypes cobtyepeH moayn
MultiCash, nonsgai, Web 6asmnpanuva mogyn ,MultiCash@Sign”, Ha koroTo e npefoctaBeHo TOYKbH-YCTPOMCTBO WK C NMapameTpr3aums 3a
noanuceaHe cbe coptyepeH ToykbH — DSK MC@Token.

89.1. loctbnbt Ao DSK MC@Sign+ ce oCblLUECTBABa NMOCPEACTBOM MOTPeOUTENCKM MAEHTUGMKATOPY, NPENOCTaBEHN OT CIYXWTEN Ha
BaHkata npuw vHCTanaums Ha coptyeper monyn MultiCash unm upes 6uometpuinn aaHHm (TouchlD/FacelD).

89.2. Ypes DSK MC@Sign+ KnmeHTsT 1ma AocTbn A0 CAEOHUTE YCyriA:

89.2.1. ,MH}pOpMaALIMOHHM" OTHOCHO: @) HA/IMYHOCT, Cangdo, 610KMpaHK CyMI, HaTpynaHa NMXBa, paspelleH 1 n3rnonssaH osbpapadT; 6)
MECTOMOMOXEHUE Ha BaHKOBU 0DUCY; B) Yakallly OTOPM3aLIUs 1 OTOPU3UPaHK (NoAnmcaHn) GanioBe ¢ NpeBoau;

89.2.2. MnatexHn”: a) noanucBaHe W M3npallaHe Ha MOATOTBEHW U CbCTaBEHW Mpe3 kiveHTckaTa yact Ha MultiCash dannose ¢
nnaTexHu HapexaaHus; 6) feakTvBypaHe Ha U3NpaTeHn 3a NoAnuc ainnose C NIaTEXHY HapexXaaHus.

89.2.3. ,Apyrv”: aiMUHVCTpUpaHe Ha LOCTBMN 1 NMoTpeduTenu.

IX. OTTOBOPHOCT

90. baHkaTa He HOCW OTFOBOPHOCT 38 HEU3MBIHEHWETO UMM HETOYHOTO M3MbAHEHME Ha NNaTEXHa onepaumsa NpyY HETOYHOCT Ha MOCOYEHNS
oT KnueHTa B NnaTexxHoTo HapexaaHe IBAN unu yHuKaneH UAEHTUMKATOP Ha CMETKaTa Ha nosydartens.

90.1. baHkaTta € AJTbXHa, B paMKUTE Ha Ob/DKMMATA rpyka, Aa MonoXu yCUnng 3a Bb3CTaHOBABAHE HA CymMaTta Mo naTexHarta onepauns
Mo rnpenHaTa Touka, 3a KoeTo KNMeHTbT Ab/KM Takca, cbriacHo Tapudara, [eicTBalla KbM [aTaTa Ha Bb3CTaHOBSIBAHE Ha CpeICTBaTa.
90.2. MNpy Hem3MbIHEHVE Ha MAaTeXHa ornepauys Nopaaun NMocoYBaHe Ha HEBaNWUAEH YHUKaneH uaeHtudurkaTop baHkata Bb3CTaHOBABA
cymata rno cMmeTkata Ha KnvieHTa Ha cnefpalums paboTeH feH.

91. KNMeHTbT e AnbXeH MUCMEHO fJa yBedoMu baHkaTa 3a HepaspelleHV WM HETOYHO W3Mb/HEeHW MNNaTeXxHW onepauun 6e3
HeoCHOBAaTENHO 3abaBsiHe, Ciefl KaTo € y3Has 3a Tsx, HO [0 M3T1yaHe Ha 2 (ABa) Mecelia OT fAaTaTa Ha 3a[b/kaBaHe Ha CMeTKaTta My.
91.1. CmsTa ce, Ye KNMEHTLT e y3Has 3a HepaspelleHaTa UM HETOYHO M3MbiHEHa OMnepaums Hal-kbCHO C MoslydaBaHe Ha UHPOpMaLs
3a Hes Mo HsKOV OT HauMHWTe, MpeaBWaeHY B [naga [l. ,MpenoctaBaHe Ha vHGOPMALIMS 3a 1 BbB BPb3Ka C MOJI3BaHV NPOAYKTA 1 yCiyru”
oT HacTosmTe O6LLM YCNoBYS.

91.2. baHkata He HOCK OTTOBOPHOCT 3@ HEPA3PELLEHN WU HETOYHO W3MbAHEHW MNaTEXHW Onepaumm no TO3W pasmers], Korato He e
nonyyuna ysegomneHune no 1. 91. B npeapuieHnTe CpOKOBE.

92. B cnydam Ha HepaspelleHa nnarexHa onepams, 0CBeH KOrato MMa OCHOBATESIHW CbMHEHVA 33 M3Mama, baHkaTta Bb3CTaHOBABA Ha
KnueHTa CTOMHOCTTa Ha Hepa3spelueHaTa nnatexHa onepaums B HOPMaTUBHO OMpefenieHnTe CPOKOBE 3a TOBA W, KOraTo € HeoBXoaMmMo,
Bb3CTAHOBsIBA CMeTKaTa Ha KineHTa B CbCTOSIHMETO, B KOETO Ta B1 Ce Hamupana, ako nnaTtexHata onepauus He e 6ua M3mbiaHeHa.

92.1. MNpeaxofiHata Touka He ce npunara 1 KAMeHTbT NoHacs BCUUKM 3aryby, HE3aBMCMO OT pa3Mepa, CBbp3aHu C BCUYKM HepaspelueHy
onepaumy, MpOM3TUYALLM OT HEMPaBOMEPHO W3MON3BaHE WM W3MOM3BAHETO Ha W3rybeH, OTKpagHaT WM HEe3akOHHO MPUCBOEH
VIHCTPYMEHT 3@ OTAaneyeH AOCTbrl.

92.2. KnMeHTbT noHacs BCUYKK 3arybu, He3aBMCMMO OT pasmepa MM, CBbp3aHu C HepaspelleHu omnepaumy, ako rv e npuuvHUA Ypes
Mn3mMama UM C HeM3Mb/IHEHNETO Ha eHO UMK NMOBeYe OT 3a4b/KeHusTa e no JJoroBopa uamn Hactoswwmte OBLLM yCnoBums.

92.3. Cnep ysefomsBaHe no pefa Ha 1. 91 1 1. 91.1. nan 1. 37 KAUEHTBT He NOoHAcsa HUKAKBWU MMYLLIECTBEHV BPeAK, NPOU3TUYALLN OT
HEMpaBoOMEPHO M3MOM3BaHE Ha WMHCTPYMEHTA 3@ OTAANeYeH AOCTbr, C M3KIOYEHNE Ha ClyyanTe, Korato KnmeHTwbT e Aencrsan ypes
13Mama.
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93. baHkaTta HOCK OTTOBOPHOCT 3@ HEW3MbJIHEHA VMW HETOYHO WM3MbAHEHA OMepauns, Korato MiaTtexHoTo HapexaaHe e nodadeHo ot
KnneHTa kato nnarew, no onepaunsara, camo ako ce Aokaxe, Je baHkata He e nsnpatnna npesoda KbM CbOTBETHATA MATEXHA CUCTEMA B
CbOTBETCTBME C MMATEXHOTO HapexaaHe Ha KnueHTa. baHkaTa Hama Aa HoCW [oKa3aTencTBeHaTa TeXeCT OTHOCHO dakTa Ha nosyyaBaHe
Ha cymaTa Mo njatexHata orepauma OT LOCTaByMKa Ha MAaTEeXHW YCnyrm Ha nonydartensa. B te3n cnyydau bankata cBOeBpeMeEHHO
Bb3CTAHOBSIBA CymaTa Ha onepauusTta U, Korato € MpUIOXMMO, Bb3CTaHOBSIBa 3afb/XeHaTa CMeTka B CbCTOSHWETO, B KOETO T 6U ce
Hamvpana, ako He e 61na M3BbpLUEHA HETOYHO M3Mb/IHEHaTa nnaTexHa onepauus. Mpu novckBaHe ot Knventa baHkata npennpviema
[OENCTBYA B paMKMTE Ha Ob/IKMMATA rpvka 3a MpocredBaHe Ha MmnatexHara onepaums 1 yseaomasa KnveHTa 3a pesynrara.

93.1. baHkata HOCK OTTOBOPHOCT 33 HEM3MbAHEHA NN HETOYHO M3MbJIHEHA Onepauus, Korato KAveHTbT e nosyvaTesn no onepauus, 3a
KOATO MAATEXHOTO HapexJaHe e noAadeHo OT niaTteud, ako baHkata e nonydmna cymarta Ha niaarexHara ornepauns B CPOKOBETE 3a
n3mbaHeHve. B Te3n cnyyan baHkata He3abaBHO 3aBepsiBa cMeTkaTa Ha KfveHTa CbC ChboTBETHaTa Cyma.

93.2. Korato nmnatexHoTo HapexpiaHe e nogageHo oT KiveHTa kato nmonyvarten no onepauvsara, ako baHkata He e npefdana TO4YHO
HapeX[aHeTo Ha [0CTaByMKa Ha MATEXHW YCIyrM Ha nnateua, Ta e A7bXHa He3abaBHO fa npefaje CbOTBETHOTO HapexiaHe Ha
[OCTaBYMKa Ha MnatexHu ycnyra Ha nnareua.

93.3. baHkata HOCK OTFOBOPHOCT 338 HEWU3MbIIHEHA VMM HETOYHO M3MbAHEHA ONEpauMa, Korato naaTexHoO HapexXxiaHe € nogadeHo ot
KnmeHTa kato nosnyyarten no onepauusTa, ako HelHaTa CMeTka € 3aBepeHa CbC CymMaTa Ha OrnepauusTa, kato He3abaBHO 3aBepsiBa cmeTkata
Ha KnneHTa cbC cymaTta Ha onepaumara. [Npu noncksaHe ot KnveHTa, baHkata npeanpuema AeicTBug B paMKUTE Ha Ob/kUMaTa rpuxa 3a
npocneaaBaHe Ha NaTexHara onepauna 1 yseoomasa KiveHta 3a pesynrara.

93.4. baHkata HOCK OTTOBOPHOCT 3@ HEWN3MbAHEHA UV HETOYHO V3Mb/IHEHA OMNepaund, Korato KIMeHTbT € niartew, nNo onepauns, 3a KoaTo
MAaTEXHOTO HapexaaHe e NoJaZeHo OT MoJyvaTens, ako AOCTaBYMKbBT Ha MNaTeXHW YCIyri Ha Nonydatend € npeaan ToNHO HapeXOaHeTo
My, HO HE €& MOJly4ns1 cymata Mo onepauusTa B CPOKOBETE 3a M3Mb/iHeHue. B Te3u cnyyam baHkata 6e3 HeocHoBaTenHo 3abaBsaHe
Bb3CTaHOBABA CMeTKaTa Ha KnmeHTa B CbCTOSHWETO, B KOETO Ta OU Ce Hammpana, ako He € 611a M3BbPLUEHa HETOYHO W3Mb/HEHaTa
naaTexHa onepaums.

94. baHkaTta HOCU OTFOBOPHOCT 3@ CbOpaHWTE TakCh 1N KOMUCUOHW U HAYUCIEHUTE NIMXBW, B Pe3yaTaT OT HeW3Mb/HEHW WM HETOYHO
VI3MbAIHEHW NAATEXHW Onepaumy, 3a KouTto barkarta otroeapa no 1. 92 n T. 93 — 1. 93.4.

94.1. KNMMeHTbT MMa MpaBe M Ha obe3lleTeHVe [0 MbAHUA pa3Mep Ha MpeTbprneHwWTe OT Hero BpeaW, CbracHo ObarapckoTo
3aKOHOAATENCTBO.

94.2. KNnMeHTBT 3annallia Takca, CbiflacHo AelcTrallaTa Tapuda, ako ce okaxe, Ye yReLOMIeHNeTO Mo T. 91 € HEOCHOBATENHO.

95. KNneHTbT MMa npaso da noucka oT baHkaTta Bb3CTaHOBABAHE Ha LiAfIaTa CyMa Mo BeYe M3MbJIHEHA 1 paspellieHa niaaTtexHa onepauuys,
MO KOATO TOM € NAaTel, ako Ta € HapeAeHa OT UMK Ype3 NonyvaTens, B CpoK A0 56 OHM OT Aartata, Ha KosTo € 61na 3a8b/mKeHa cMeTkaTa
MY W Ca CNAa3eHn CledHUTE YCOBUS, 3@ HAMMYMETO HA KOWTO NPEACTaBsa A0Ka3aTencTBa: a) KbM MOMEHTA Ha AABAHE Ha PaspeLeHneTo 3a
M3Mb/HEHVE Ha MyaTeXHaTa onepauys He e MocoYeHa HelHaTa ToYHa CTOMHOCT, 1 6) CTOMHOCTTa Ha nnaTexHaTta onepaums HaaBuLLaBa
o4akeaHara ot KnmeHTa CTOMHOCT € Oref, Ha HErOBUTE MPEAXOAHM Pasxoau 33 NoA00HM onepaumm, yCnoBUATa Ha IOrOBOPa 3@ OTKPUBAHE
1 06CNYyXBaHe Ha CMETKA U M3BBbPLUBAHE Ha NMAATEXHM yCyri, HacTosLmTe OBLLM yCnoBus v Apyry cneumdudHm 3a ciyyas obCcToaTencrra,
kato KnveHTbT He MOXe Aa ce MO30BaBa Ha MPUYMHY, CBbP3aHW C M3BbpLUeHa 0OMsaAHa Ha BasyTa, KOrato e MpunoxeH pepepeHTHUAT
0OMEHEH KypC, yroBOpeH ¢ baHkata.

95.1. baHkata B cpok Ao 10 paBoTHV AHKM OT MOYYaBAHE Ha UCKAHETO Bb3CTAHOBABA Ha KnMeHTa uanata cyma Ha naatexHara onepaums
WX OTKa3Ba Bb3CTAHOBABAHETO I, KATO NMOCOYBA OCHOBAHWATA 3@ OTKAa3 W OpraHuTe, nNpes, KoUTo KnMeHTbT MOXe [a Harnpasu Bb3paxeHue,
aKO He MpYIEMa U3MTOXEHNTE OCHOBAHWA 3a OTKA3.

95.2. KNMEHTHT HAMA NPaBo Ha Bb3CTAHOBABAHE MO T. 95., KOrato € Aan CbrNacueTo Cu 38 U3MbJIHEHNE HA NNATEXHATa onepaumns ANpekTHO
Ha baHkata v baHkata unuv nonyyatensT e npefaocTaBWl UM OCUTYPUN Ha pasrofioxeHue Ha KnneHTta uHdopmMaums 3a npeacrosiuata
NAaTEXHa onepaums no AOroBOPEH Ha4YWH HaM-Manko 28 OHW Npean Aatata Ha U3MbHEHWE Ha NIaTeXHaTa onepauus.

96. baHkata He HOCK OTrOBOPHOCT B Cly4all Ha HEOCHOBATENEH OTKA3 Ha TPETW VLA Aa NpremMaT HapedeHW 4Ype3 MHCTPYMEHT 3a
oTdanedeH [OCTbMN onepauun WK, ako MHALMMPaHo oT KiveHTa niallaHe Ype3 MHCTPYMEHT 3a oTAafnevyeH AOCTbM He Moxe Aa 6bae
V3BBPLUEHO MO TEXHNUYECKW, KOMYHUKALMOHHW UM OPYTA NPUYMHK, N3BBH KOHTPO/a Ha baHkara.

96.1. lNpv ocnopeaHe OT KnveHTa Ha NralwaHna Ha 3aLb/PKEeHUs 38 MON3BaHW KOMYHAMHW YCNYrv, U3BbPLUEHU Ype3 WHCTPYMEHT 3a
oThanedeH gocron, baHkata npefocTtass Ha KnneHTa HeobxoAMMUTE AaHHW 3a NNallaHeTo, ako TakoBa € OCbLLECTBeHO. baHkaTa He Hocx
OTrOBOPHOCT MPY TPELIHO NocoyeH aboHaTeH HOMEP MpW NaLlaHe Ha TakvBa 3a4b/KeHNs.

96.2. baHkaTa He e CTpaHa B OTHOLLeHWsTa Mexay KnneHTa 1 TbproBLW/TPET NLLA, BKIKOUYMUTENHO U JOCTAaBUULIN HA KOMYHAHW YCIyriA,
MpY M3BbPLUBAHE HA MNATEXHU Onepaumm C WHCTPYMEHT 3@ OTAajIedeH OOCTbM M He OTroBaps 3a kKadyecTBata Ha npefnaraHute ot
TbProBeLa/TpeTuTe AMua CTOKM W/MAn yCyri, KakTO 1 3@ eBEeHTyasnHM CNOpOBE, Bb3HVKHAAW MexXay TbproBeua/Tpetute nvua n Knventa
Mo TO31 MOBOA.

96.3. baHkaTa He HOCW OTFOBOPHOCT, ako HamnpaBeHO OT TPeTO NuLe YBELOMIEHWe, BKIKUMTENHO no T. 42. 6. ,a" 3a yHULLOXaBaHe,
n3ryoBaHe, OTKpadBaHe, MOANpPaBsaHE UMM U3NOMA3BAHE MO APYr HEMPAaBOMEPEH HaulH Ha MHCTPYMEHT 3a OTdaneyeH AOCTbM, € HEBAPHO,
a baHkaTa e npeanpuena HeoGXoAMMMTE MEPKM B 3alLmTa Ha KnveHTa, KaTo e oTkasana o4o6psaBaHeTO Ha onepaLn C TO3U MHCTPYMEHT.
97. HapexpaHuaTta, nonyyaeaHn oT baHkaTa Ypes enekTpoHHUTE KaHanu, ce CMATaT BUHaru 3a BaavaHo NOANMCAHN MUCMEHV U3ABNEHUS
Ha KnneHTa, kato barkarta He oTroBaps 3a Bpedu v NpoMycHaTK NO3K, MPOU3TUYALLM OT TaX.

97.1. Cnep, nosyyaBaHe Ha LOCTbM A0 YCIyruTe, MpefoCTaBaHN Ype3 enekTpoHHMTE KaHaaw, KnneHTbT oTroBaps 3a U e 06Bbp3aH oT
BCUYKU OENCTBUS, N3BBPLUEHN Ype3 eNeKTPOHHWUTE KaHann OT HEroBO MMeE, BKITHOYMTENIHO NpW NpeaocTaBeH obenHeH AOCTbM Mo T. 75,
Bb3 OCHOBA Ha MOMOXMWTENHA eNEKTPOHHA UAEHTUDMKALMS NOCPEACTBOM AHO MW MOBEYE U3MEXIY NepcoHanv3vipaHnTe CpeacTpa 3a
CUIYPHOCT MO T. 34.2.

97.2. baHkaTa He HOCW OTrOBOPHOCT 3a KakBWUTO 1 [1a € Bpeay 1 NponycHaTVi Non3u, MpUUMHEHW OT AENCTBMS Ha noTpebuten B pesynTat
Ha NpefoCTaBeHNs My W MO3BaH 0bedVHeH OOCTbMN MO T. 75.

97.3. baHkaTa He HOCY OTTOBOPHOCT 3a KakBUTO M Aa BUNo NOCneanuy, Bb3HVKHaNM OT rPeLUHO MW HETOYHO NoJafeHo HapexaaHe.
97.4. baHkarta He HOCK OTTOBOPHOCT 3a BPEAN U NPOMyCcHaTN MoM3K, Bb3HUKHANM NpW NOS3BaHE HA eMEKTPOHHUTE KaHasw, B pe3ynTar Ha
WM BbB BPb3Ka C HETOYHOCTU WA FPELLKI MNPV NpeaaBaHeTo Ha uHdopmMauyisita oT KnveHTa, BKIKOUYMTENTHO HEHaBPEMEHHO NpeacTaBaHe
Ha U3ncKaHUTe Aeknapaumn 1 AOKyMEHTH, TexHnYeckn dedekt, npobnemu 1 cMyLLeHus, BK. B 060pyaBaHeTo Ha KnvieHTa, KakTo 1 npu
bopcMaxopHM 0OCTOATENCTBA, OCBEH B CllydanTe, KOraTo BpeauTe ca HacTbnuav Nnopaau yMUChA unu rpyb6a HeBpexHOCT OT CcTpaHa Ha
barkara.
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97.5. baHkaTa He HOCK OTTOBOPHOCT, B CflyYait Ye KIMeHTBT HMa HeoOXoAVIMITE NLLEH3M 3@ NOM3BaHe Ha Apyrute codTyepHU NMPOOYKTY,
HeobxoMMY 3a paboTa C eNleKTPOHHUTE KaHanv. ToBa BK/IKOUBA U CliyyanTe, Npy KOUTO KIMEHTBT U3MNo3Ba HENULLEH3MPpaH cCoPTyep, Thl
KaTo TOBa Cb3[aBa NpeAnoCcTaBka 3a 3apassBaHe Ha KOMMIOTBPHOTO My UK Apyro 060pyABaHe CbC 3M0BPeAeH KOZ.

98. KNMEHTBLT € OTrOBOPEH 3a BCVYKM 384 b/DKEHNS, MPON3TUYALLW OT U3NOM3BAHETO HA MHCTPYMEHTW 3@ OTAaneyeH JOCTbi U OTroBaps 3a
BCUYKW Bpean, NPUYNHEHW OT HEMPaBUIHOTO UM W3MOS3BaHE.

98.1. MNpV HeM3NbIHEHVIE HA 30 b/TKEHVIATA CU KbM baHkaTta BbB Bpb3Ka C MON3BAHETO HA UHCTPYMEHTUTE 3a OTAaneyeH 4OCTbn, KNMeHTsT
He MOXe [a MpaBu Bb3paxeHnsa, OCHOBAHW Ha OTHOLLEHUATA My C TPETW 1ua.

99. baHkaTa ¥Ma MpaBo MO BCAKO BPeMe Aa BK/IKOYBA WM M3K/KOYBA OTAENHW BMOOBE CMETKM OT JOCTbM A0 OTAaneyeHo 6aHKOBO
obcnyxBaHe, ja MPOMEHs TEXHMYECKaTa NpoLieaypa 3a V3BbPLUIBAHE Ha MMaTEXHU Onepaummn Ype3 enekTPOHUTE CU KaHanu BKITKOUUTENHO
B C/lyYanTe Ha M3MEHEHWUs B MPUIOXMMOTO 3aKOHOAATENCTBO UM OT CbobpaxeHWs 3a CUIYpHOCT, 6e3 npeam3BecTue. baHkaTta He Hocu
OTrOBOPHOCT 33 Bb3HVKHANW Kato noceaunua ot ToBa Bpeau 3a KnvieHTa.

100. OTroBOpHOCTTa, MpedBuaeHa B TO3W pasfesn, He Ce HOCU B CriyyanTe Ha W3BbHPEAHW U HenpeaBUAeHN 0OCTOSTENCTBa U3BBH
KOHTpOna Ha CTpaHaTa, MO30BaBaLLla Ce Ha CbLLLEeCTBYBAHETO Ha TakMBa 0OCTOATENCTBA, NOCNeANLIATE OT KOUTO Hen3bexHO B1xa HaCTbnmau
BBMPEKV MOMOXEHUTE YCUNNUS 338 TAXHOTO MPEAOTBpaTABAHE, KAKTO W B CflydauTe, Korato baHkata e gencrtBana B U3MbAHEHWE Ha
HOPMATMBHO YCTAHOBEHO 3a4b/XeHNe criopefl 6barapckoTo 3aKOHOAATENCTBO UV 3aKOHOAATENCTBOTO Ha EBpONEckus Chbio3.

101. B cnyyait, ye 6aHkaTa He MOXe [a M3Mb/IHW 3aJb/PKEHUATa U NOpaan HenmpeodonmMMa cuna, T8 yBeaomsea KnveHTa B 7-OHeBeH
CPOK B KaKBO C€& CbCTOV HEMPEOOOMATA CUNa 1 NOCNEANLNTE 38 U3MBIHEHWETO Ha J0roBOpa.

101.1. Jokato Tpae Henpeojonumarta cunia, U3MbHEHNETO Ha 3a0b/PKeHNsATa Ce Cnnpa. AKO HENpeoJonmaTa cuna Tpae TOJSIKOBa, Ye
KAMeHTbT HAMa BeYe MHTEpeC OT U3MbIHEHWETO, TOW 1Ma MpaBo [a npekpaTty Lorosopa. Tosa npaeo MMma 1 baqkara.

X. MPOMEHW B OBLLUATE YCJ10BUA, TAPUD®ATA N JIMXBEHWUA BIOJIETUH

102. baHkarta yefomsBa KnvieHta 3a npomeHute B O6LumTe yonosws, Tapudata n JTuxeHws GONETUH, BKITKOYUTENHO OTHACALLM Ce [0
NpoMeHW B MPeloCTaBHUTE NNaTexHW yCyri, 1 3a AataTa, Ha KOsTO MPOMEHUTE BIW3aT B c1na, 6e3 NpeaBapuTesiHO yBEAOMIIEHE, Upe3
nyénvkaumy, OOCTbMHM B OpucMTe Ha baHkaTta M B VHTEpHET CTpaHvuaTta Ha barkaTa. KnveHTbT Moxe Aa moslyydu Mpuy MnouckBaHe
npomeHeHuTe OBLLUM YCIOBYS HA XapTWeH HocuTen B oduC Ha baHkaTa.

102.1. Cnep visBbpliBaHe Ha nmpoMmeHuTe mno T. 102 baHkata npeycraHoBABa MpeafiaraHeTo Ha yoiyrute npu AencrBalumte npeam
VI3MEHEHWNETO YCII0BMSL.

102.2. Ako He Mnpuema NpoMeHWTe, 3a KOUTO e yBeAoMeH, KNMeHTLT 1MMa NpaBo Ja ce oTKake MMCMEeHo OT Joroeopa, 6e3 Aa nocoysa
npuyrHa 1 6e3 Aa Obixu obe3LLeTEHVE U HeYCTOKa, Mpean AaTaTa Ha BN3aHe B C1na Ha mpomeHuTe. JJoroBopbT ce cumTa npekpaTeH
OT AEHS HA NOJTy4aBaHe Ha U3sBAeHNe OT KNMEHTa B TO3W CMUCHIT WAV BCAKO APYro M3ABMEHNE, NMOKA3BALLLO HECBINACKE C U3MEHEHUTE
YCIoBW.

102.3. Cyura ce, 4e KNMeHTLT e npuest NPOMEHNUTE, ako He e OTMNpaBus 13asneHue no 1. 102.2. B npeaBuaeHnTe CPOKOBE.

102.4. Korato baHkaTa paswupsiBa 0OxeaTa Ha yCnyruTe, cuuta ce, ye KNMeHTBT e U3BMA Cbrackie ¢ TOBa, KOraTo, ako € HeoBxoOMMo,
3asBW yC/IyraTa, KakTo W KoraTo M3Mnosi3Ba HoBaTa yc/Tyra 3a MbpBy MbT, ako Ts ce NpeaocTassa oT baHkaTa 6e3 3asBka. B Te3n ciyyan Toi
HAMa npasoTo no T. 102.2. Aa ce oTKaxe oT A0roBopa.

102.5. baHkaTa He yBeAomsiBa KrveHTa 3a NpoMeHM, NpeacTaBnsBalLy paslivpsiBaHe Ha 0OXBaTa Ha NpefoCTaBsiHATE Yy, MPOMEHM,
KoWTO ca no-6naronpuaTHK 3a KnveHTa, KakTo U MPOMEHM, C KOUTO Ce Bb3Mpom3BexaaT M3MeHeHNs/A0MbAHEHNS B HOPMaTVBHW akToBe
WM HOBa HOpMaTWBHa ypenoa.

102.6. baHkata vma npago No BCIKO BpeME Aa YBENMYaBa WAV Aa Hamanaea ob6xsata Ha yCyruTe, npefnaraHy Ypes enekTpoHHWTE KaHanw,
KaKTo ¥ [la BK/IKOYBa UM U3KITHOUBA OTAENHN BUAOBE CMETKM Ha KineHTa oT A0CTbM A0 oTAanedyeHo 6aHKoBO 06CyXBaHe, Aa NPOMeHs
TexHM4eckaTa npoueaypa 3a HapexaaHe Ha 6aHKOBM onepauuy Ype3 enekTpoHHUTE KaHajiu, B CflydanTe Ha HOBOBbBeAEHUS B TsX,
3aKOHOBM M3MEHEHUS, PELLIEHVIS Ha OpraHnTe 3a yrpaBreHue Ha baHkaTta unm oT cbobpaxeHus 3a CUrypHoCT, 6e3 npeaunsBecTve. baHkaTta
He Ob/mKM obe3lLeTeHVe 3a Bb3HUKHAAW B CeACTBME Ha TOBa Bpeau 3a KnneHTa. baHkaTa yBeloMsiBa K/IMEHTUTE 33 HAaCTbNUAMTE NPOMEHM
ypes Nybnmkauuy, AOCTbMHM B 6aHKOBUTE OUCK 1 B UHTEPHET CTPaHMLATA C1, Ype3 MoaynuTe 3a ViHTepHeT HaHkupaHe 1 PC 6aHkvpaHe
VN OpYr NOOXOLALL, HAYMH.

XI. CPOK W MPEKPATABAHE

103. Bcekn OT OroBOpUTE, KbM KOWUTO Ce npunarat HacToawmTe OBLUM YCNOBKS, Ce CYMTa 3a CK/IKOYeH U BM3a B cufla C MOAMNVCBAHETO
My OT KnuneHTa n oT baHkaTta, ocBeH ako B [loroBopa unw Hactoawmte O6LLUM YCoBUA He € NpeaBuaeHo Apyro,. B cnyyal ye ctpaHuTe ca
nognucanu JloroBopa Ha pasnuvyHy 0atu, OCBEH akO HE € YroBOPeHO Apyro, JloroBopbT Ce CYnTa 3a CKITOYEH U BNM3a B CUa OT Ham-
KbcHaTa M3mexay Te3u Aati. JIoroBopbT e BanuaeH A0 NpeKkpaTaBaHeTO My MO HAKOW OT HauyMHWTE, NpedBMAEHWU B HacTosLmTe O6LLm
yCrnoBms 1N yrosopeH 8 Jlorosopa.

104. JOoroBopsT e CKIYBA 3@ HEOMpeLeneH CPOK, OCBEH akO B HEro HE € MPEeaBUAEHO APYro U C U3KIKYEHME HA LOrOBOpUTE 3a
n3gaBaHe 1 06CnyxBaHe Ha AeOUTHU U NpeannaTeHn KapTh 3a 6UsHec kKnneHTK Ha baHka ACK.

104.1. JoroBopwTe 3a 13naBaHe 1 06C/yXBaHe Ha AeBUTHU 1 npennnateHn KapTv 3a 6m3Hec kameHTy Ha banka ACK ce ckmouBaT cbe
CPOK Ha LENCTBME, CbBMAAALL, CbC CPOKA HA BANMAHOCT Ha KapTaTa, BKIKOYMTENHO W B C/IyHanTe Ha MPEV3LaBaHe Ha kapTaTta B CPOKa Ha
BaNIMAHOCT, NpeABUAEHN B HacTosLmTe OBLLUM YCIoBUS;

104.2. Cnepn, n3tMyaHeTo Ha cpoka nmo T. 104.1. ce n3nasa HOBa KapTa v AENCTBMETO HA AOroBOpa Ce NMOLHOBABA aBTOMATUYHO 33 HOB
nepuop, paBeH Ha CpoKa Ha BaMOHOCT Ha HOBaTa KapTa, OCBEH ako He Gbe MpekpaTeH Ha HAKoe OT OCHOBaHMATA B HacToswmTe OBLLM
YCII0BUS;

104.3. KapTaTa He ce npen3fasa, B ciydan Ye 0 Kpasa Ha Meceua, Npeaxoxnall, To3u, B KOWTO M3TUYa CPOKbBT M Ha BAaNUAHOCT, KIVEHTLT
nofjaae NMCMeHo 1ckaHe 3a npekpartasaHe Ha JJorosopa.

105. Bcekn eamH OT fOroBopuTe Moxe A3 Obaie npekpareH:

105.1. C n3TnyaHe Ha npeBuaeHns B HErO CPOK, ako TaKbe € YTOBOPEH;

105.2. C eOHOCTpaHHO MMCMEHO M1CKaHe 3a MpekpaTaBaHe Ha Joroeopa OT KnueHTa 6e3 Aa MocoyBa NMpuyvHa 3a TOBA, BKIHOUUTESTHO
KoraTo He npuriema npomerun B OBLUmMTE ycroBus. MpekpaTaBaHETO Npov3Bexaa AeNCTBre OT AeHs Ha NOAABaHEe Ha UCKaHETO.

105.3. C eIHOCTpaHHO ABYMECEYHO MMCMEHO Mpeaun3BecTne oT baHkata, 6e3 Aa nocoyBa NpuyKHa 3a TOBa;
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105.4. be3 npeamnssectve oT baHkaTa, Mpy Hev3MbiHeHWe OT cTpaHa Ha KnneHTa Ha [lorosopa v HactoswwmTe O6LLm yCrioBws;

105.5. be3 npeanssecTie ot baHkata, B criydan 4e KIMeHTbT HE U3MbHW 3aAb/IKEHNETO MO T. 7 WAV OT AOKYMEHTA MO T. 7 Ce YCTaHOBW,
ye KnneHTbT e npeflocTaBun HeBsipHa MHpOpmaLs.

105.6. B apyrn cnydaw, npedBuiaeHn B EMNCTBALLOTO 3aKOHOOATENCTBO, B T.4. 1 MO NCKAHE HA KOMMETEHTHUTE ObPXABHWN OpraHi.

105.7. baHkata 1ma npaBo fa npekpaTty eHOCTpaHHO 1 6e3 Npef3BecTe KOMTO 1 Aa e AW BCUYKK AOroBopu ¢ KnveHTa, korato 6bvae
yBe4OMeHa MW MMa OCHOBATENHO CbMHEHUE, Ye CMeTKa W/Mni MHCTPYMEHT 3a oTafiedeH AOCTbI Ca M3MOoN3BaHu 3@ AEMHOCTI, CBbP3aHi
C BUPTyanHu Banyt (BK/. KPUMTOBANYTN) UM HE3AKOHHW LIENN, BKI1. M3MMPAHE Ha Napw, KakTo U B CTy4aUTe Ha HANOXEHM CaHKLMM CIpPSMO
Knventa no 1. 22.13.2..

106. B fonbiHeHVe Ha NoCoYeHUTe B MPeaXoAHUTe Kay3u WA Ha Apyrv mecta B O6LmTe ycIoBMs 06LLM OCHOBaHWS 3a NpekpaTtsBaHe,
CnpsiMO  IOFOBOpUTE Ce Mpwnarat v u3bpoeHUTe B CneapallmTe KAaysu CneumanHy 3a CbOTBETHWS BWg [JOroBOp OCHOBaHMs 3a
npekpaTtaBaHe 1 CBbp3aHu € ToBa Nocneanum:

106.1. [loroBop 3a pasnnaluaresiHa CMeTka:

106.1.1. lNpekpaTsBa Ce B C/lyYal Ha HEMOracsBaHe Ha Lb/KMMaTa Takca 3a OnepaTyBHO OOCTyXBaHe 1/WUn APYrv ObIXUMK Takch 3a
[Ba NocreoBaTenHn MeceLa, BKIIOUUTETHO 1 Ype3 cbOupaHe OT HanmuHWTe CpeficTBa Mo APYrY CMeTKW Ha KnneHTa — mexay 5-1o n 10-
TO KaneH4apHo YWCNo Ha Mecela, CrefBall, U3TMYaHeTo Ha AByMeCeyYHWa MepUoa.

106.1.2. B n3kntodeHne o1 1. 106.1.1,, IOroBOpBT 3a pa3nnallatenHa CMeTKa Ha 3eMeLenckM NPOU3BOAUTENN/CTONaHN Ce NpekpaTsBa,
aKo He ca noraceHn Ab/DKUMUTE Takcu 3@ onepaTMBHO 0OCNYXBaHE W/MnK APyri Takch (BKIKOUUTENHO W Ype3 CbBvpaHe OT HanndHuTe
CpeAcTBa Mo Apyry cMeTkn Ha KnveHTa) 3a ABaHafeceT nocneaoBaTenHy Mecelia — Mexay 5-1o 1 10-To kaneHAapHO YMCio Ha MeceLa,
cnenBsall, 3TMYaHETo Ha JBaHaOeCETMECEYHNS NEPUOL.

106.1.3. [loroBopbT 3a pasnaliatenHa cMeTka, Mo KOSTO He ce Ab/XaT Takcy, ce MpekpaTaBa, ako cMeTkaTa e 6e3 aBoap 1 Mo Hes He ca
OCbLLECTBABaHM OMepauuy B MPOOB/DKEHME HA [Ba MOCNeJoBaTeNHM Mecela — CYMTaHO OT MocnedHus paboTeH AeH Ha BTOpus
KaneHaapeH meced.

106.1.4. B cnyyante v npu ycioBuaTa Ha T. 106.1.1, T. 106.1.2. n 7. 106.1.3. [OroBopbT ce npekpatasa, 6e3 Aa e HeobxoOMMO
yBeLOMIeHNe OT CTpaHa Ha baHkara.

106.1.5. C npekpatsBaHe Ha LOroBopa Ce 3aKpvBa 1 pasnnallarenHara cmetka. HeypeaeHuTe OTHOLLEHS MexXay CTPaHWUTe KbM AdTaTa
Ha rpekpartaeaHe Ce ypexaar CbracHO yCnoBMaTa Ha LOoroBopa.

106.2. [loroBop 3a usaaBaHe v 06dTyXBaHe Ha AeOUTHU 1 NpeAnnaTeHn kapTy 3a 6usHec kveHTW Ha baHka 1CK:

106.2.1. lpekpataBa ce B ciydante no T. 49, Npy 3aKpyBaHe Ha pasnjallatenHata CMETKa, KbM KOATO € M3[afeHa kaprtata v npu
3aKpuBaHe Ha BCUYKM pasnnaLlaTenH cMeTku Ha KneHTa, ¢ KouTo e Bruna cBbp3aHa CMeTKaTa 3a eMekTPOHHM Napy, KbM KOATO € 13fadeHa
npefnnateHa kapta — oT MOMEHTA Ha 3aKpMBaHE Ha CbOTBETHATA CMETKA.

106.2.2. baHkata “ma npaBo Aa npekpati €4HOCTPaHHO LOroBopa B Cliyyan, ye B npoObikeHne Ha 12 meceua He Ca U3BbpLUBaHU
onepawunn ¢ kapTaTa — ¢ nosyyaeaHe o1 KnueHTa Ha yBeOMNEHWE 3a npekpaTaBaHeTo OT baHkara.

106.2.3. C npekpataBaHe Ha [lorosopa npaBoTo Ha KrveHTa 3a nos3BaHe Ha KapTaTa U Ha BCUYKM OOMbHUTENHN KapTW, Ce MpeKkpaTaBa,
KapTuTe Cce LeakTMBMPpaT M MOBeYe He MoraT Aa ObOaT W3MOM3BaHW, BK. YPE3 MPUAOXKEHWS 338 MOOWIHW YCTPOCTBA, B KOWUTO €A
peructpyipaHn. KnveHTsT € AJTbXeH a BbpHe U3JafeHuTe Bb3 OCHOBA Ha LLOrOBOpa KapTW, a BCMYKM B3eMaHnd Ha baHkaTa no Joroeopa,
aKo MMa TakMBa, CTaBaT M3nckyeMu. AKO KapTute ca npearnateHn, C npekpartasaHe Ha [loroBopa ce 3akpvBa U CMEeTKaTa 3a e/1eKTPOHHU
napu, KbM KOSITO KapTuTe ca B1nn u3naneHu.

106.3. JloroBop 3a nonseaHe Ha ycnyrute, JOCTbIMHW Ype3 efekTpoHHuTe kaHanv Ha banka JCK:

106.3.1. pekpaTsBa ce 6e3 Mpefu3BecTMe MpW 3aKpyBaHe Ha BCUYKW CMETKM, AOCTHIHW B €1EeKTPOHHWTE KaHalu Ha baHkata, mpu
OTKpMBAHE Ha NPOM3BOLCTBO MO SIMKBUOALMA UM HECBCTOATENHOCT Ha KnneHTa.

106.3.2. barkata vma npaso [ia npekpatv eQHOCTpaHHO Jlorosopa 3a LOCTbM A0 €NeKTPOHHWTE KaHamnu, 3@ KoeTo yeeaomasa KnneHTa,
Koraro:

106.3.2.1. B MpoAb/XEHE HA OBa NOCeO0BaTeNnHN Mecelia KIMeHTbT He € OCUrypui no CMeTKaTa C1 CpeACTBa 3a NoKpUBaHE Ha TakcaTa
3a MeceyHo 06C/TyXBaHe;

106.3.3. C npekpaTaBaHeTo Ha AOroBopa NpaBoTo Ha KNMEeHTa 3a MoJI3BaHe Ha eNeKTPOHHUTE KaHanm ce npekpartasa.

107. C npekpaTaBaHeTo Ha Kol fia e OT AOroBOpVTE, NMpeaMeET Ha HacTosLmTe OBLLM YCIIOoBUS, BCUYKM B3eMaHWs Ha baHkata no Joroeopa,
aKo MMa TakMBa, BKIIOYUTEHO AbSIK/MW Takeh U KOMUCKOHW 3@ NEPUOAA A0 NPEKpaTaBaHETOo, CTaBaT U3NCKYEMM.

107.1. KnueHTbT OTroBaps 3a BCUYKM U3BbPLUEHM Mpeay npekpaTaBaHeTo Ha Jlorosopa onepaunn, NpomusTUYaLLmMTe OT TaX 3a4biKeHWs,
BKJTFOUMTENHO U Te3U, KOUTO He ca B OCHETOBOLEHW NMPW HACTbMNBAHE Ha CbOTBETHOTO OCHOBAHVIE 3@ MpeKpaTABaHe, KakTo U 3@ BCUUKM
OpYrV 3ab/KEHMS, CBbp3aHW C W3MON3BaHETO W OOCNYXBAaHETO Ha CMeTKaTa M WHCTPyMEeHTWUTe 3a oThajledeH [OCTbM Mpeau
npekpaTaBaHeTo.

Xil. CNOPOBE U PE[, 3A NMPABHA 3ALLNTA

108. baHkaTa pasrnexaa MocTbinaM Bb3paXeHs 1 NOBAUIHATU CropoBe OT KvieHTa Ui yMbiHOMOLLEHO OT HEro fLE BbB BPb3Ka C
MPEAOCTaBAHETO Ha MAATEXHN YCIYrA U F0 YBELOMSIBa 3@ PELLIEHUETO CU B CPOK OT 15 paboTHM [IHK OT nofaBaHeTo M. Ako baHkata He
Ce Mpov3Hece B MOCOYEHU CPOK WAV pelleHUeTo M He yAoBneTopsBa KueHTa, TOM MOXe Aa OTHece criopa 3a pasrfiexiaHe oT
Cb3pazeHata kbM KomucvsTa 3a 3aluuTa Ha noTpedutennte NMommMpuTenHa KOMUCKS 3a NaTexHW crnopose. KomucuaTa e npysHata 3a
OpraH 3a anTepHaTUBHO pellaBaHe Ha CMOpOBE, OTrOBapsiLL, HA U3MCKBAHWATA, MPeABUAEHW B 3aKoHa 3a 3alumTa Ha notpedutenuTe: Ip.
Codus, MK 1000, yn. ,Bpabua” Ne 1; Ten. 02/9330 577; uHtepHeT cTpanmua www.kzp.bg; E-mail: adr.payment@kzp.bg.

109. Mpunoxmmo kbm [lorosopa u HactoswmTe OBLWM YCIoBUS € OTHOCUMOTO GbArapcko 6aHKOBO 1 06LLO 3akoHodaTenctso. Cnopose
BbB BPb3Ka C Th/IKYBAHETO VI MpUaraHeTo UM Ce paspeLLiaBaT OKOHYATENHO OT KOMMETEHTHYIS GbArapcki Cba,

Xl APYITH

110. Hacroswmte OBy ycnoBms ca M3roTBEHM Ha OCHOBaHWE U B CbOTBETCTBME CbC 3aKOHA 3a MNATeXHUTE YCIyr 1 NaaTexHuTe
cuctemm, Hapenba Ne 3 ot 18.04.2015 . Ha BHbB 3a ycnoBusiTa 1 pefia 3a OTKpUBAHE Ha MIaTeXHW CMETKW, 33 U3MbIIHEHWE Ha NATEXHN
onepaunn 1 3a U3MNos3BaHe Ha NATEXHN NHCTPYMEHTU U ApYri OTHOCMMI HOPMATUBHW aKTOBE.
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111. Ha ocHoBaHuve un. 46, an. 5 n un. 67, an. 4 ot 31YTIC cTpaHnTe yroBapaT, Ye B OTHOLLEHMATa M HAMa Aa ce npwunarar 4. 62, an. 1,
68, an. 1, cpokbT no un. 77, an. 1, 4n. 78, 4n. 80, 4n. 82, an. 2 n 3 n 4n. 91, KaTo ce npunara CbOTBETHO NPEeABMAEHOTO B HACTOALLMTE
06w ycnoBust 1 B [IoroBopa, KbM KOWMTO Ca HepasaesHa yacT.

112. O6paboTBaHETC Ha NNYHK [aHHX 3a LenUTe Ha aBToMaTtyHMS obmeH Ha duHaHcoBa mHbopmMauma B o6nactta Ha AaHbYHOTO
obnaraHe cbrnacHo JaHbuHO-OCUrypUTENHWUA NPoLLeCyaneH KOAEKC Ce 3BbPLUBa Ype3 aBTOMaTUYHW CPeACTBa Mnpu cnaseaHe Ha MpaBoTo
Ha EBponevickus cbro3, 3akoHa 3a 3allyTa Ha IMYHUTE AaHHW U HA MEXAyHapOAHUTE AOrOBOpK, No KouTo Penybnvika bbarapus e cTpaHa.
C ornel Vi3MbfiHEHWE Ha HOPMATMBHO YCTAHOBEHWUTE C/ 3aAbikeHus, baHkarta npwnara npouenypy 3a KOMIEKCHa MpoBepka Ha
KNUEHTWTE, KaTO B AOMb/IHEHWE NPefoCTaBs MHPOpMaLVs Ha HaumoHanHa areHums no nprixoauTe.

XIV. NIPEXOOHW 1 3AKITIOUYUTEJTHW PA3MOPEBU

113. Hactosiumte OBLUM YCNOBMS Ce Npunarat 1 Nno OTHOLIEHWE Ha pasnfallaTesniHi CMeTKW, G13HeC AebUTHWU 1 NpeaniaTeHn Kapty, B
[OrOBOpUTE 33 KOWTO M3PVYHO € MpedBMAEHO MpuniaraHeTo Ha Hactoswmte OBLLUM YCIOBUS KbM TsIX, KakTo 1 MO OTHOLLEHME Ha CrpeHu
OT npofaxba pasnnawiatenHn cMeTky, B13HeC AeOUTHW 1 NpeanaaTeHn KapTu.

114. BbB Bpb3Ka C BMMBaHeTO Ha Ekcnpecbank B baHka JCK, baHka JCK ctaHa cTpaHa no BCUYKM LOTOBOPW 3a CMETKa, 338 AeBUTHU U
npeanaaTteHy KapTu, 3a AOCTbN A0 eNeKTPOHHW KaHaau, Mo KOWTO Npedu BNMBAHETO cTpaHa e 6una Ekcnpecbank. B pesyntat, cumtaHo oT
04.05.2020 r., HacTosLwmMTe OBLLM YCI0BUWS Ce npuarat 1 No BCUUKXA AOFOBOPW, CKNtoYeHu ¢ EkcnpecbaHk 40 BNMBAHETO (3a nnaTeXHu
CMETKW, JOTOBOPY 3@ M3[1aBaHe Ha MHCTPYMEHTW 3a OTAaneqeH JOCTbM 40 CMeTKa), kaTo 3ameHsaT OBLuyvTe ycnous Ha ,Excnpectank” AL,
OTHaCALLM Ce 4O MOCOYeHUTe A0roBOpY, CktoueHw ¢ EkcnpecbaHk A0 BAMBAHETO.

115. Cuntaro ot 01.10.2022 r. banka JCK npekpatsara npennaraHeto Ha KEM (KeannduvumpaH enekTpoHeH MoAanvc) karto vact oT
KOMOWHaLMS OT NepcoHanu3npaHy cpeacTaa 3a CUrypHocT. Knayaute Ha Hactoswmte O6LmM ycnosus, oTHacawm ce 3a KEI kato yact ot
KOMBWHALIMS OT NepCOHanM3VpaHn CPesICTBa 3a CUIYPHOCT, MPOABb/KaBaT Aa Cce npunarat kbM [JOroBOpuW 3a LOCTBI [0 €MeKTPOHHY
KaHanw, ckoveHn npean 01.10.2022 T.

116. CymtaHo ot 11.11.2022 r. banka OCK npeyctaHoesisa npepnaraHeto Ha Call Code kato cpenctBo 3a AOCTbM O YCIYrWTe,
npenoctaesHn upes Call Center. MonsgaHuTe ycnyru u m3BbplueHnte feictBus ypes Call Center npu nsnonseade Ha Call Code no
10.11.2022 r. BKJ1. Ca BaNMAHN 1 CMPAMO CbLUMTE ce npunarat OoLwmTe yenoBms, ASACTBANM KbM MOMEHTA Ha MON3BAHETO/M3BbPLUBAHETO
VIM.
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