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OBLUW YCNOBUA HA ,BAHKA ACK* ALl 3A MPEAOCTABAHE HA MIATEXHW YCIYTU 3A BU3HEC KJTMEHTU

I. ObLUWN NOJIOXEHNA

A. Nndopmaums 3a banka [1CK kaTo AOCTaBYUK Ha NAaTEXHWU YTy

1. baHka ACK" Al (HapvuaHa no-HataTbk ,baHkata”) e TbproBckO APYXEeCTBO, PErMCTpMPaHO B TbProBCKMs PEMMCTbP KbM AreHums no
Bn1cBaHuaTa ¢ EMK 121830616. Ceanuile 1 agpec Ha ynpasneHue: rp. Codus, yn. ,Mockocka” Ne 19; ten: 0700 10 375/*2375; e-
mail: CSC@dskbank.bg; BIC/SWIFT: STSABGSF. 061010 paBoTHO Bpeme 3a baHkaTta ¢ KMeHTV B odurLManim 3a cTpaHaTa paboTHY AHW e
oT 8:30 4. 0o 17:00 u.

1.1. ,banka ACK" A v3BbpliBa 6aHKOBA AEMHOCT Bb3 OCHOBA Ha nuueH3 N2 b 03, mu3ganeH oT bbarapcka HapodHa 6aHka, KosTo
OCBLLECTBABA HAA30p BbpXy AeHOCTTa.

b. MNpeamet n o6xear

2. Hactosimte O6Uwm yCoBMs ypexaaT OTHoleHusaTa mexay ,baHka ACK" ALl n HelHWTe 6U3HEC KMeHTU (Mo-HaTaTbK HapuyaHu
LKnveHt’/, Knnentn®) 3a npepocrtaBsHe Ha MaaTeXHW YCIyry, M Ca HepasfenHa 4YacT OT CK/IOUYEHWTe MeXay Tax AOrOBOpM 3a
NnpefocTaBgHe Ha MiaTexHW yCnyri, a MEeHHO:

2.1.1. [loroBop 3a OTKpvBaHe 1 06CyXBaHe Ha cmeTka, [JOoroBop 3a u3faBaHe U 0OCyXBaHe Ha AeOUTHU U NPeLniaTeHn KapTu u
JloroBop 3a AOCTbM A0 €NEKTPOHHM KaHany, HeE3aBUCUMO OT TOYHOTO HaMMEHOBAaHWE Ha Te3W JOroBOpU.

2.1.2. [Ipyrvi JOroBopy U CMopasyMeHnd, He3aBUCMO OT HaUMEHOBAHWETO UM, B KOUTO M3PUYHO € MPeaBUOEHO MPUNOXEeHWETO Ha
HacTosiLLmTe OBLLM YCOBUS KbM TSX.

2.2. OcBeH ako B HactoAwmTe OB YyCNoBUS e NpeABUAEHO ApYro, HaBCAKbAE B TAX, KbAETO € W3Mon3BaHa aymarta ,Jorosop” mnu
HENHN cnosoc])opMM, ce Yma npeasua Hakom ot Jorosopute, nocodeH B 7. 2.1.1. 1 1. 2.1.2.

2.3.[1pv YrOBOPEHW B MHAVBMAYanHWUs [LOroBop CneumnanHy yoioBms, KOUTO ce OTK/IOHABAT, OTMEHAT 1/Unv BAM3aT B NPOTMBOpeYMe C
OTOEenHW Knaysu oT Hactosawmte O6LM yCIoBMS, NMPeANMCTBO MMAT YroBopeHuTe B JloroBopa crneumanHy ycioBus. 3a m3bareaHe Ha
CbMHEHWE, HEe MPEeLCTaBNABa OTKIOHEHWE, OTMAHA WU NPOTUBOPEYME, Bb3MOXHO pa3MUHaBaHE B HaVMEHOBAHVETO Ha MOCOYeHUTE B
cboTBeTHMS [Joroop OO6LLM YCI0BMS U HAVIMEHOBAHMETO Ha HacTosLLmTe OOLLM YCIoBMS.

B. O6wm npaBuna 3a ycTaHOBsIBAHE Ha UAEHTMYHOCT, CKIloUBaHe Ha JloroBopu u paboTa ¢ nvua, npeacrasnsigaium KnveHta

3. busHec knneHTn Ha baHkaTa ca:

3.1. nnua, perncTpupaHm KaTo TbproBLUM No 6bArapckoTo MK YyXA0 3aKOHOAATENCTBO, M ML, OCBLUECTBSBALLM CTOMaHCKa AEMHOCT Ha
33aKOHHO OCHOBAHWE;

3.2, YyXAeCcTpaHHM L@, M3BbPLUBALLL TbProBCKa AEMHOCT Ype3 K/IOH WM TbproBCKO MPeACTaBuUTENCTBO, 1 MO APYr AOMyCTUM OT
3aKOHa HauyuH;

3.3. n1ua, ynpaxHssallm ceoboaHn npodecn;

3.4. 00LUeCTBEHM OpraHMsaumMmn - OpraHMsaumMi C HecTomaHcka LUen, PeructpvpaHy KaTo CaMOCTOSTENHV topvAMYeckn nuvua, ©
HemnepcoHN@VLMPaHK rpynm OT NLE, HEMOASIEXALLM Ha PErncTpauvs;

3.5. GtoOXeTHU OpraHm3aumm;

3.6. nogeneHna Ha nvuata no 1. 3.1, T. 3.4. N T. 3.5.

4. KnueHtnte, ce NpefcraBfsBaT OT TeXHUTE 3aKOHHW MpeAcTaBuTeNn WM OpYyry NALa, KOWUTO MO 3aKOH WX Bb3 OCHOBA Ha
YMb/IHOMOLLIGBAHE, MMAT MPaBo 4a MV NPEeACTaBnsBaT, KaTo BCUYKM U3BBPLUEHN OT CbOTBETHUTE MPEOCTABUTENN OENCTBMS Ce CYMUTAT 3a
M3BbPLUEHN OT MMETO 1 3@ CMeTKa Ha KnueHTa.

4.1. Mpy M3NON3BaHe Ha UHCTPYMEHTU 3@ OTAANedeH AOCTbM [0 CMETKa, MOCOYEHUTE B T. 4 NpecTaB/sBally NiLa morat aa ce Hapuyart
kapTogbpxatenn (Mpu 13Mnos3BaHe Ha BaHKoBKW KapTW) win notpebutenu (Npy paboTa ¢ eNeKTPOHHWUTE KaHanw).

5.Mpu ckntouBaHe Ha JloroBop, KakTo U MO BCAKO BPEME Ha HEroBOTO AelcTBvie, barkata uaeHtuduumpa KnvieHTa, kato npunara
V31CKBaHMATA Ha JENCTBALLOTO 3aKOHOAATENCTBO.

6. JloroBopbT Cce CktoYBa W pasnopexaaHe cbC cMeTka (BK/. Ypes eNekTPOHHWUTE KaHanu) Ce 13BbpLUBa OT KnneHTa Ypes nuuata, KouTo
Mo 3aKOH WM Bb3 OCHOBA Ha YMb/IHOMOLLIABaHE MUMAT MpaBo Aa ro NpeAcTaBnsaBaT, KaTo B NocnenHvs cnydai B baHkata cneaga fa 6bae
NpeLCTaBEHO MbJIHOMOLLHO B YCTaHOBEHA OT HOPMATVBEH akT popma.

7.B ciyyan 4e kbM MOMEHTA Ha ckmouBaHe Ha [loroBopa KiveHT, KOWTO He € BnMCaH B TbproBCKMA PErUCTbp W PernmcTbpa Ha
fopyandeckute  mua ¢ HectonaHcka uen (TPPHOJTHLL), He e npepoctaBun  akTyasieH yAOCTOBEpUTENEH AOKYMEHT  3a
PErvcTpaLms/akTyanHo CbCTOsHWE, U3MaleH OT KOMMETEHTEH OpraH Mo PerncTpaums 3a ynpaxHsBaHe Ha npodecvs UM OeNHOCT Mo
cnaTa Ha HOpPMATMBEH akT, TOW Ce€ 3aAb/mkaea [a npenctaBu npen baHkata ckaHWMpaHO HEroBO KOMME Ha WMEnn appec:
Digital.Sales@dskbank.bg B cpok Ao 5 paboTHW [HW OT Ck/oYBaHe Ha JloroBopa.

7.1.TIpy HEU3MbAHEHVE Ha 3a4b/IKEHUETO MO T. 7 WAW B CNyYaii, Ye OT JOKYMeHTa Mo T. 7 ce yCTaHoBY, Ye KNIMeHTbT e NpefocTaBun
HeBspHa MHbOpMauws, baHkaTa npekpaTaBa efHOCTPaHHO 1 6e3 npeavsecTue JoroBopa C U3TYaHe Ha cpoka o T. 7. baHkaTta He Hocx
OTrOBOPHOCT 3@ NPETbPMNEHN BPEAM B PE3yNTaT Ha NpeKpaTaBaHeTo.

8. baHkata naeHTUGULMPa MBAHOMOLLHVLIMTE WAV APYrUTe NWLE, KOUTO MO 3aKOH MMAaT MpaBo Aa nonydyasaTt uHdopmMaums unmu na
V3BbPLLBAT LENCTBMA Ha pasnopexaaHe no CMeTka, Mo Pefa U HaunHa, MOCOYEHU B T. 5.

9. Kn1eHTbT e AnbXeH fa uHdOopMMpa MMcMeHO baHkaTa 3a BCAKO OTTErfsHE Ha MbJHOMOLLHO BeflHara cCnef, HacTbheaHe Ha
OTTErNAHETO My. baHkaTta He HOCWM OTTOBOPHOCT 3@ W3MNMATEHM CYMU, M3BbPLUEHN pas3nopexaaHva Uan Opyri OENCTBKS, U3BbPLUEHN OT
VIMETO Ha KnreHTa, Bb3 OCHOBA Ha Mb/IHOMOLLHO, akO He 1 € CbOBLLIEHO MYICMEHO, Y& TO € OTTEIIEHO.

10. Mpu paboTa C eNeKTPOHHUTE KaHanw, MbpPBOHaYaiHO CKIIFOUYEHNAT AOTOBOP 3a AOCTbI, KaKTO M NOCNeABALLO CKIKOYBAHWUTE KbM HETO
LOMb/HUTENHW cropasymeHus (B T.4. nogafeHu VickaHys 3a nNpomsiHa Ha AOCTbN A0 €NEKTPOHHUTE KaHanu), ¢ KOWTO Ce M3BbpLUBAT
NMPOMEHN B 3asBEHVS OOCTbM, UMAT CUATa Ha MbHOMOLLHO, MO CUaTa Ha KOETO 3aKOHHVAT MpeAcTaBuTen Ha KnneHta unm U3puyHo
YMb/IHOMOLLEHO C HOTapVasHO Mb/IHOMOLLHO ML, YITbIHOMOLLL@BAT NoTpebutenunTe ¢ NpaBo Aa npefctaBnssat KnverTa npen baHkata
npyv paboTa C eneKTPOHHUTE KaHanu OT WMMETO W 33 cMmeTka Ha KiveHTa, CboOpasHo MOCOYEeHWst BWUL [LOCTbM 3a BCEKM OTAENeH
YMbAHOMOLLEH MoTpebuTen, B T.4. 1 Aa W3BbPLUBAT pasmnopeamTenHn AenCTBUS CbC CPefCTBaTa Mo CMeTkUTe Ha KnueHTa, B Cyyan ye
136paHVST AOCTHIM O NO3BOSABA.
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10.1. 3a BaAAHK MO OTHOLLUEHWME pa3nopexaaHeTo CbC CpecTBaTa U NpeaocTaBeHuTe MpaBa 3a M3BbpLIBaHE Ha MAATEXHW onepauyn
4ype3 eneKkTPOHHUTE KaHamu, CE€ CYUTAT NMPaBOMOLLMATE, MUCMEHO MPefoCcTaBeHn nocneaHy no Bpeme. ColumTe UMaT NpruopuTeT npen
BCMYKM OCTaHanM NpaBOMOLLIMSA Ha YTb/IHOMOLLEHWS NoTpeduTes, NpeaocTaBeHy My C ApYr MbAAHOMOLLHW, OCBEH ako MpaBOMOLLMATA
He 6bAaT M3PUYHO OTTErNEHW Ype3 MUCMEHO U3ABMeHWe OT yrbaHoMowmTena Ao baHka [CK A[, BbB dopmaTta Ha ,J[leknapauns 3a
OTTerfIsHe Ha Mb/IHOMOLLIHO 3@ eNeKTPOHHO GaHkupaHe Ype3 JCK AupekT” unu B apyra ¢opma, no obpasel Ha baHkaTa.

10.1.1. B cnyvante, npy KOUTO C AOMBAHUTENHO CropasyMeHue kbM JoroBopa 3a OOCTbM OO0 €NEKTPOHHWUTE KaHammM KOHKpeTeH
noTpebuTtesn, KoMTo MMa Mnpasa 3a UHPOPMALIMOHHW YCITyr Mo pasnnallaTtenHa CMeTka, ce YMbfHOMOLLABA U C NpaBa, ornpeaesieHn B
NOMbHUTENHOTO CNopasyMeHVvie KaTo crelmdudHu npaea/rpyn cneunduyHn npasa, NpeaocTaBeHnTe Ha BCUYKM NnoTpeduten Ao To3n
MOMEHT MHGOPMALMOHHW, Pa3nopeauTesiHiA 1 Apyry Npasa B eNleKTPOHHUTE KaHanv ce 3anasBaT 6e3 npomMsHa.

10.2. Mpw oTTernaHe NbAHOMOLLHOTO Ha MbJIHOMOLLHVIK, CKNHOYMA JJOoroBop 3a 4OCTbM A0 €1eKTPOHHUTE KaHanm OT MMETO Ha KnneHTa,
ce 3amnasBa AOCTbMbT Ha NOTpedUTeNTE, NPefoCTaBeH Bb3 OCHOBA HAa TO3W JIOTOBOP, OCBEH ako B MpefcTaBeHaTa ,Jleknapauys 3a
OTTerfiaHe Ha MbIHOMOLLIHO 3a E€NeKTPOHHO OaHkvpaHe 4ype3 [CK Advpekt” munu gpyra ¢opma no obpasel, Ha baHkata, He Obae
MOCOYEHO Apyro. AKO Aeknapaunata 3a OTTerf1aHe ce NpeacTaBs B baHkarta OT vue, pasnnyHo OT TOBA, KOETO 1 € NoAnncasno, NnoanmcbT
BbpXy AeknapauusaTta TpabBa Aa 6bae HoTapuanHo yaoctoBepeH. OTTEMSHETO Ha MbAHOMOLLHOTO HE 3acsra npaBaTa Ha 3akOoHHUS/UTe
npeacTaBuTen/un Ha Knuenta.

I. KoMyHUKaLWs Mexay CTpaHuTe BbB BPb3Ka ChC CKIIIOYBAHETO U M3Mb/IHEHWETO Ha [loroopa. lNpefiocraBaHe Ha uHdopMaums.

11. [loroBopbT ce CKIouBa U KOMYHUKaUMSITa MeXZy CTPaHWTE MO HEro Ce OCHLLECTBSBA Ha Obrapckm e3unk, OCBeH ako B HEro He €
npensuaeHo apyro. B cnyyait ve no nckaHe Ha KnverTa, [IoroBopbT € CbCTaBeH, OCBeH Ha Gbarapcki, U Ha Lpyr e3uk, Obarapckvisit TekcT
1Ma NpedyMCTBO.

11.1. Bcvuky M3SIBNEHUS C MPABHO 3HAYEHVE Ha CTPaHWTE Ce M3BBPLUBAT JIMYHO WUNM MO MOLATa, B MUCMeHa Gopma, Ha XapTueH
HocuTen.

11.2. baHkata “Ma MpaBC Aa M3BbPLUBA W3ABMEHUATA MO MpeAxofHaTa ToYKa, KakTo M BCAKakBM MHGOPMAUMVOHHW 13sBneHus (BKII.
TakvBa 3a Ha/aMyMe Ha M3Mama WKW 3ansaxa 3a CUrypHoOCTTa, CbMHEHWA 3@ HeNpaBoOMepeH A0CTbM WK Npy yrnotpeba Ha UHCTPYMEHT 3a
oThaneyeH LOCTbM C Uen M3Mama), U A0 rnocoveHute oT KnneHTa enekTpoHHa noua, no TenedoH (BKI. 4pe3 KpaTku TEeKCTOBW
CbobLUeHNs npe3 MobwunHaTa Mpexa WM MOBUAHM MPUAOXKEHWs, Mo-HaTaTbk HapuvyaHW caMo ,TeKCTOBM CbobLueHns™), agpec 3a
KOPECMOHAEHLS, KAKTO 11 Ype3 enekTpOHHUTE KaHanu Ha bankata (BknoumntenHo, Ho He camo LCK Oupekt u PC (Personal Computer
BaHK1paHe) 1 MOOWHM MpUNOXEHUs, ako KiMeHTbT non3ea Takvea. B npedBuaeHUTe OT 3aKOHa Cydart WM NOCOYEHV Ha OTLEHU
MecTa B Hactosawmte O6LM ycrioBus, baHkaTa MoXe [ia NMpaBu U3SBEHWA 1 Ype3 NySnmkauuy, [OCTbNHU B 6aHKOBUTE c1 oUCK U Ha
VHTEpHET cTpaHvuata cu: www.dskbank.bg.

11.3. Tpy NpomsHa B MHPOPMaUMsTa, AaHHUTE MW AOKYMEHTVTE, NpefocTaBeHn oT KiveHTa mpu YCTaHOBABAHE HA OTHOLUEHWUA C
baHkaTa 1M cnep TOBa, BKIKOYMTENHO B MOCOYEHMS afipec 3a KopecnoHAeHUMs, KAMeHTsT e AbkeH nMcMeHo Aa yBedomu baHkaTa 3a
npomMaHaTa B 7-AHEBEH CPOK OT HACTBMBAHETO 1A, KaKTO W fa MPEeLCTaBW CbOTBETHUTE [0KA3aTencTa/AOKyMEHTU 3a Hesl, ako TakuBa ca
m3ganeny. o yBeLoOMsIBAHETO MO MPEOXOAHOTO M3peyeHue, BCWYKM YBEAOMIEHWUS, MOKaHU W APYyrn CbOOLLEHWs, V3MNpaTeHn Ha
nocneaHNUs U3BeCTeH Ha baHkaTa afpec 3a KOpecroHAEHLNS, eNeKTPOHHa NoLLa 1nn TenedoH (BKN. MoBWNEH), Ce CYMTAT 3a MOSTyYEHU.
11.4. KNnMeHTBT Ce 3aab/ixara fa yBedomu baHkaTa 3a BCAKa MPOMsHA B MPaBHUS My CTaTyT, KakTO W Mpu MPOMSIHA Ha nuaTa, KoWTo
MIMaT MpaBo [a ro NpencTaBnsBaT u/wnmn f1a ce pa3nopexaTt CbC CPEACTBATa Mo CMETKUTE My. Te3U NMPOMEHV UMAT CW1a MO OTHOLLEHVE
Ha baHkaTa caMo OT MOMEHTa, B KOMTO Ta e Buna NMCMeHo yYBeOMEHA 3@ TAX, BKIIOUUTENHO W B C/ly4aunTe, Korato MpOMeHuTe noasexar
Ha BM1CBaHe U/ OMOBECTSIBaHE B MyOIMUYEH PErncTbp.

11.5.Tpy NpomaHa Ha NnLATa, KOWUTO MMAaTt MpaBo MO 3aKOH [a MnpedctaBnasat KnmMeHTta, Ce MpekpartdasaTt npaeata 3a LOCTbrn 40
€nNeKTPOHHUTE KaHanM Ha 3anuyeH/ocBoOO[EeH 3akOHeH TMpefdcCTaBUTE, HO Ce 3anas3BaT Mnpaeata 3a AOCTbM Ha HaAJeXHO
YMb/IHOMOLLIEHWUTE OT Hero notpeduteny, OCBeH ako K/IMEHTBT He M OTTErNM W3PVYHO. 3aKOHEH MpencTaBuTesn, KOWTO He e 6un
HaanexHo naeHTMULMpaH oT baHkata cbriacHo T. 8 Bp. C T. 5, HE NOJslyYaBa aBTOMATVYHO MPaBO Ha MOSI3BAHE Ha WHCTPYMEHTVTE 3a
oThanedyeH AOCTbMN O CMETKa.

11.6. MNpu nounckBaHe oOT cTpaHa Ha baHkata, KNMeHTbT e AibkeH Aa i NpefocTaBy akTyanHu AaHHU v MHbopMaums Unm fa noTBbpAn
aKTyasIHOCTTa Ha JaHHUTe 1 MHPOpMaLMaTa, C KomTo baHkaTa pasnosnara 3a Hero.

12. B ciyyal ye M3MCKyeMM CbrnacHO [AeMCTBalLMTe 3aKOHOBM pasnopeabu, WM AOMbAHUTENHO MOWMCKaHW OT CTpaHa Ha baHkata
LOKYMEHTY, BK/OYUTENHO MO OTHOLIEHWE MNaTeXHW HapexaaHus, 3asBiBaHe W MpOMsiHa Ha Mof3BaHW MpOAYKTW/YCIyrv Uin
akTyanu3vpaHe Ha Beuye NofafeHn TakvBa, ca NpeactaBeHn oT KnvieHTa no enekTPpOHEH MbT, TOW € ASThKEH [a CbXpaHsaBa OpUIrvHanuTe
Ha Taka v3npaTeHuTe OKYMEHTU 1 Aa rv NpefocTaBs Npy NovckBaHe OT CTpaHa Ha baHkarta.

13. Hactoswmte OBy ycrioBms ca AOCTbMHW U Ce NMPenOCTaBAT NOCPELCTBOM MyGIMKYBaHETO MM Ha UHTEPHET CTpaHuuaTta Ha baHkata
(www.dskbank.bg), kaTo KnvieHTbT 1MMa npaBo Mo BCAKO BPEME Ha AelCTBMe Ha [loroBopa Aa rv U3Teriv OT Tam, B HEMpOMeHsieM BUL,
KaKTo 1 NpW MOWCKBaHE [a NOMy4n ChluMTe Ha XapTUeH HOCUTEN, akTyasiHi KbM faTaTa Ha U3TernaHeTo/npeoCTaBaHETO VM.

L. NMpenocraesHe Ha MHGOPMALIVS 3a U BbB BPb3KA C MOM3BaHW NPOAYKTU U YCIyTU

14. HannuyHoCTTa No pa3nnallatesiHa cMeTka U U3BbpLUEHUTE onepaunm no Hea ca 6aHkoBa TanHa. CBefleHns Mo cMeTkaTa ce haBat
CAMO Ha 3aKOHHUTE I'IpEJJ,CTaBVITeJ'II/I Ha KJ'II/IeHTa, Ha |'|0Tpe6|/|Ten|/| B eﬂeKTpOHHI/ITe KaHanm CbC CbOTBETHU npaBa, Ha nnua, KOUMTO Bb3
OCHOBAa Ha YMb/IHOMOLLIABAHE, W3BbPLUEHO B YCTAHOBEHa OT HOPMATVBEH akT $opmMa, MMaT MpaBo [a ro MpencTaBnsBaT, WM no
yCI'aHOBeHI/Iﬂ OT 3akoHa 3a er,D,I/ITHI/ITe I/IHCTVITyLI,VII/I nin B ,upyr I'Ipl/lJ'IO)KI/IM HOpMaTI/IBeH aKkT pen. CBeﬂ,eHl/Iﬂ 3a HaNM4yHUTE CMETKN Ha
nouvHan KnueHt (B cniyyall ye TOW e eAHOMVYEH THProBel, WnW fuvue, ynpaxHsBallo cBofomdHa npodecus/3emenencku
npousBoAuTEN/3aHasTung), Ce AaBaT Ha HacneaHuUMTe My KbM W Criefl faTaTa Ha CMbpTTa, Cflef NpefcTaBsHe Ha yAOCTOBEpeHMVe 3a
HacneaHULUW W 3aBeLLaHme.

14.1. ndopmaumvata no 1. 14 moxe fa 6bae npefoctaBeHa W Ha u3bpaHy oT KnveHTa [OCTaBYMUM Ha MAATEXHW YCIyrn Mo
npefocTaBsHe Ha MHGOPMaUVs 3a CMeTKa W/UNK Mo MHMUMKMpaHe Ha nnallaHe, B Cnydvalt ye KnMeHTbT e dan cbriacve 3a TOBa, U
CMmeTKaTa e AOoCTbrHa Ype3s VIHTepHeT 6aHkMpaHeTo Ha baHkaTta.

14.1.1. Tpn Hann4mne Ha cbrnacve no 1. 14.1., baHkarta moxe fa npefocTaBd U Ha ApYyr AOCTaBYMK Ha MAATEXHW YCIyrin NOTBbPXAEHNE
[anv cyma, CbOTBETCTRALLIA Ha MyaTeXkHa onepauus, HapeaeHa oT KnmneHTa upe3 13nonssaHe Ha 6aHKOBa kapTa, € HanuyHa no cMeTka Ha
KnueHta, 0O KOATO TOW MMa [OCTbM Ype3 HAKOW OT EefIEKTPOHHUTE KaHann Ha baHkata. [oTBbpXOEHWETO MNpefcTaBnaBa camo
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MOIOXUTENEH MW OTpULIaTeNeH OTroBop, 6e3 Aa ce NpefocTaBs M3BMNeYeHWe 338 HAIMYHOCTTA U U3BBLPLLEHMTE NO CMeTKaTa onepawim.
[Npv NovckBaHe OT CTpaHa Ha KnveHTa, baHkata My npefocTaBs naeHTMUKaLMOHHWUTE AaHHW Ha [OCTaBYMKA Ha MAATEXHM YCIyry, KakTo
¥ NpeaoCTaBeHns OTroBOp.

14.1.2. Cunta ce, ye KIMEeHTLT € HAL/IeXHO YBEAOMEH W € MOoMy4ns l/IHC])OpMaLI,I/IFITa no 7. 14 n 1. 14.1., Korato cfen HagnexHo
yCTaHOBSIBaHE Ha MAEHTUYHOCTTa, MHPOPMaLVsTa e NpefoCTaBeHa Ha CbOTBETHUSA AOCTABUMK Ha MAaTEXHWN YCIyTu.

14.13.C noagnuceaHe Ha AOTOBOpP 3@ UW3daBaHe W oOC/iyxBaHe Ha OaHkoBa kapta KaveHTbT fJaBa CBOETO  Cbriacve
KapToAbpXaTenaT/uTe Aa nonydyasat MHPOpMaUMs 33 HanmMuHoCTTa no GaHKoBaTa CMeTKa, AOCTbMBaHa 4Ypes3 v3gafeHata aebvTHaTta
KapTa, KaKTo 1 3a onepaunmnte, OCbLLECTBABAHM EONHCTBEHO Ype3 N3MOS3BAHETO Ha Ta3n KapTa.

14.2. baHkara 13roTea U3BNeYeHNs 3@ HaNMYHOCTTA N N3BBbPLUEHNTE OMNepaLmy Mo pasnnallaresnHara CMeTka 3a BCEKM OeH, B KOVTO Ma
[IBUXEHUE MO Hesl, KoMTo KIIMEeHTBT MOXe [ia MoJtyuu npu novckBaHe B odpuc Ha baHkaTa, C MoLLieHcka npaTka Ha MoCoYeH OT Hero aapec
VN yroBOopeHus B 1oroBopa HayuH. V13BneyeHyaTa ca OCTbMHV 38 KNNEHTUTE N B €MIEKTPOHHUTE KaHanv Ha baHkaTa.

14.3. baHkaTa npefloctars Ha KnueHTa Tekylla MHGOPMaLMS 3@ HAIMYHOCT, ABUXEHVE U U3BBPLUEHMW NNaTeXHX onepaumum no cmeTtku (B
T.4. 1 CMETKA 3a efIeKTPOHHW Mapu) 1 4Ype3 efleKTPOHHWTE KaHanu Ha baHkaTta, kato MHGOpMauMaTa 3a MnaTtexHuTe onepaumun ce
NpeaocTass B AeHA Ha 3a4b/KaBAHETO Ha CMeTKaTa 1 € OOCTbIHA U Cnef Tasw 4aTa Mo peaa, HaumHa v NeproanyYHOCTTa, NpeaBuaeHn B
Horosopa n Hactoswwmte OOLLM yCnoBus.

14.3.1. Cynta ce, 4ye KnuneHTbT e noaydun 1 e HaanexHo yBedoMeH 3a I/IHC])OpMaLI,l/IﬂTa no 1. 14.2. u 1. 14.3., xoraTo cnef HelHOTO
npenocTaBsHe B npodura Ha 3akOHEeH NpeAcTaBuTen uUnv notpebuten Ha KnveHTa C npenocTaBeHM 3a TOBa MpaBa B CbOTBETHUS
€NEKTPOHEH KaHas, HAKOe OT MOCOYMEHUTE NMLA € OCbLUECTBMNO BXOA 33 W3MOM3BaHE HAa YCNYrMTe Ha KaHana 4ype3 BbBeXAaHe Ha
noTpebuTencko UMe 1 napona.

14.3.2. Tekywa vHdopmaums 3a HAIMYHOCT MO CMeTKa Moxe fa Obhe npefocTaBeHa W B pasnuvcka oT ATM TepMUHaniHO yCTPOWCTBO,
KOETO noanbpxa Takara QyHKUMOHAMHOCT, KaTo Ce cumnTa, Ye KnmeHTsT € nonyuun uHdopmaumata ¢ nonyvyaBaHe Ha pasnuckata ot ATM
TEPMUHAMHOTO YCTPOWACTBO.

14.4. KNMEHTBT Ce CUMTa HaUIEXHO YBEAOMEH 33 M3BbPLUEHUTE MIaTEXHN Onepauvn no CMETKW C1ed NonyvyaBraHe Ha MHGopMaumsTa
not. 14.3.n 14.3.2.

14.5. MNpepcrasnsgawiyte KnveHTa UM ybiHOMOLLEHW OT TaX fMUa MoraT [a nosnydaBaT UHGOpMaLIMs 1 Ype3 TeKCTOBW CboBLLEHNS B
Cyyai ye 3asBaT ycnyrata v nocodat HoMep Ha MobuneH TenedoH, Ha KoVTo Aa 6baaT unpatlaHu CbobLLIEHKSTa.

14.6. B cnyyal ye 3aKoHeH npeacraButesn/notpebuten Ha KnveHTa npeMuHe kbM Apyr MOOuUIeH onepaTop, HO 3anasu HoMepa CW, To
€ [/TbXeH CBOEBpPeEMeHHO [ia vHhopmMupa GaHkata unv [a NpoMeHn Koda Ha MOBWIHUA CU OrepaTop Ype3 eNleKTPOHHUTE KaHamu Ha
bankara. B npotuseH cryyait ce npvnarat nocneanumTe no T. 11.3.

14.7. baHkaTa He KOHTPONMpa MOMyYaBaHETO Ha M3npaTeHy 00 KriveHTa TeKCTOBM CbOBLLEHNUS 11 HE HOCK OTFOBOPHOCT, KOrato nopaau
He3aBMCeLL OT Hed MpWYMHK, KaTo Hampumep - NuMnca Ha ACTOBOPHWM OTHOLIEHVS Ha KnveHTa ¢ MOBWAHW omnepatopu u/unu
[OCTaBYMUM Ha TENEKOMYHWKALMOHHW/VHTEPHET YCUIyrA; MOpagv TEXHUYECKN MPUYMHK, CBbP3aHV ¢ MOBWIIHKMS onepatop W/umm
[OCTaBYMK HA TENEKOMYHWKALMOHHU/UHTEPHET YCNYTN MW TEXHWYECKUTE CPELCTBa Ha KnveHTa (HanpymMep avnca Ha obxBat, poOyMUHT
NOKPUTUE, UHTEPHET BPb3Ka, U3KMOYeH TenedoH 1 Ap.), KNMeHTbT He Mosydn Uav Mosydn CbC 3aKbCHEHME U3MPaTeHOTO TEKCTOBO
cboblLeHVe,

14.8. KnneHTuTE, 3asIBUW 1a NOJlyYaBaT TEKCTOBU CbOBLLIEHWS, CE CUUTA, Ye Ca YBEAOMEHW CbC CbOBLLIEHMETO 3a NpefOCTaBeHaTa B HEro
MHGOpMaLVs, B TOBA YMC/IO 33 U3BBPLLIEHA OMepaLms 11 3a HennaTeHa cMeTka 3a ycyra.

14.9. [loctbn A0 MHGOPMALMOHHU U APYIA YCIYTW MO NpefocTaBsiHi oT baHkata npomykti u ycnyri, KneHTsT nma n Ype3 obaxnaHe
Ha Tenedora Ha Call Center.

14.10. baHkata vmMa npaBo [1a U3npalla TekcToBU CboblieHns 3a npomouuy, odepT 1 npefnaraH ot baHkaTta NpoayKT U YCiyru,
cpelly KoeTo KiveHTbT MOXe [Ha Bb3pasm Ha TenedpoHa Ha Call Center: 0700 10375/*%2375 wim Ha e-mail agpec -
call_center@dskbank.bg.

II. JINXBW, TAKCHU, KOMUCNOHN N OBMEHHW KYPCOBE

A. Takcn 1 KOMUCNOHU

15. KMEHTbT Ob/KM 3anialaHe Ha Takev U KOMUCMOHW, CbrracHo Tapudata 3a NUXBUTE, TakCMTe U KOMMUCKOHUTE, KoMTO baHkata
npunara no W3BbPLUBaHM yayri Ha KnveHTtn (HapuyaHa OTTyK HaTtatbk ,Tapudata”). PasmepbT Ha TakcuTe ce onpefiens CbriacHo
Tapwudarta, [eicTBallla KbM AaTata Ha cbOuvpaHe Ha TakcuTe WU KOMUCMOHWTE, CbOTBETHO - KbM JaTaTa Ha W3BbpLUBAHE Ha
onepaumaTa/ycnyrata, BbB Bpb3ka C KOATO Ca Ab/KMMW. Ha ocHoBaHWe un. 67, an. 4 3MNYMNC 1 B OTKNOHEHVE Ha un. 68, an.] oT Cbluus
3aKkoH, baHkaTta Moxe fa HauMABa Takca M 3a NpefocTaBsaHe Ha KNmeHTa Ha M3BMIeYeHne 3a HaMMYHOCTTa U M3BbpLUIEHUTE onepaumn
no pasnnallatenHara cMeTka CbriacHo Tapudarta, AercTBallia KbM AiaTata Ha cbOMpaHe Ha Takcata. Tapudata Ha baHkaTa e 4oCTbrHa 3a
cnpaeky 1 uHdopMaums B 6aHKOBMTE 0PUCK 1 Ha MHTEPHET CTpaHvLaTa Ha barkata (www.dskbank.bg).

15.1. KIMeHTbT e ATbXeH Aa OCWUrypsiea HaJMUYHOCT MO CBOMTE CMETKM 3a CbOMpaHe Ha TaKCcUTe U KOMUCMOHWUTE 3a onepaumute U
ycnyrute no 1. 15.

15.2. Bb3 OCHOBa Ha NpefocTaBeHu OT KneHTa Cbrnacus B 4OroBOPY 338 MPOAYKTW/YCyru, ckitodeHn ¢ bankata, unm B Apyry nMcMeHu
DOKyMeHTY, baHkata cbbupa cyxebHO AbkuMUTE OT KnmveHTa CymMm MO BCUUKK, CKtoveHW ¢ baHkata AOroBOpW OT HafMYHOCTTa Mo
CMeTKaTa, KOSTO ydacTea B onepaumata (BK. Mpu K3Mofi3eaHe Ha OaHKoBa kapTa — OT CMeTKaTa, KbM KOSTO € M3dafleHa kapTaTta),
CbOTBETHO OT MoCoYeHa OT KnmeHTa pasnnallaresiHa CMeTKa B CJlyqanTe, Korato onepaummTe Ca M3BbpLUEHN NO CNeumanHn CMeTKM 38
CbXpaHsiBaHe Ha YyXay cpecTBa (CMEeTKa 3a CbXxpaHeHWe Ha KanuTas, cMeTkX no un. 23 ot 3MYMNC, cmeTkn ,Bayyepu 3a xpaHa” v ap.),
KaKTo M OT BCWYKM OTKPUTW Ha HEroBo Mme B baHkata pasmnawiatenHu CMeTkW, B NieBa W YyXAeCTpaHHa BasyTta, BK/1. CMETKM 3a
€NeKTPOHHW Mapy, KaTo Obixumata cyma ce npesanytupa no ¢vikcuHra Ha bHB 3a cboTBeTHaTa BanyTta B AeHs Ha cbOupaHeTo. baHkaTta
yBeZomsBa KnneHTa 3a OCHOBAHWETO, pa3mepa 1 Aatata Ha CbOpaHuTe CyMU C U3BMEYEHWETO MO CMETKaTa.

15.3. baHkara vima npaso Aa CTUMyNMpa CBOUTE KIMEHTU Ype3 NpUnaraHeTo Ha OTCTbMKM OT TakCUTe UK Opyrv Cneumanty yCrioBUs no
VI3MON3BAHNTE OT TAX MPOLYKTU N YCIYTI.

15.4. Mpy CMAHA Ha NPUIOXUMUS TapUdEH NaH HOBWST pa3Mep Ha MeceyHaTa Takca 3armoyBa [ia ce CbOvpa B Kpas Ha KaneHJapHus
MeceLl, B KOMTO € M3BbpLUeHa npomsHaTta. [TpomaHaTta B TakcMTe 3@ HapedeHW MpeBOOM Ce W3BbpLUBA OT MOMEHTa Ha 3asBsfBaHe
npomMaHaTa Ha TapudeH nna.
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b. JIuxseHu npoueHTn

16. Bbpxy CymuTe MO OTKPUTUTE NAATEXHN CMETKM CE& HAYMCNABA /IVXBA B PA3MEP CbIMACHO TEKYLLUMTE NIMXBEHW YCIOBMS KbM [aTata Ha
HauncsBaHeTo, 00sIBEHM B JIVXBeHMs BIONETUH Ha baHKaTa, KaTo roAMLUEH NMXBEH NMPOLIEHT 338 CbOTBETHWS BWL CMETKA U B CbOTBETHATa
BanyTa. Jlvxgata ce HaumMcnsBa BbB BanyTara, B KOATO Ce BoAW cmeTkarta. OcBeH ako B JOroBopa, WM Ha APYyro MACTO B HACTOALLMTE
06w ycroBust He e MnpedBWAEHO [pYyro, MXBata Ce HauWCisBa €XeAHEBHO W Ce KanuTanusvpa B MOCNENHWs AEH OT BCEKU
KaneHaapeH MeceL UM Npy 3akpriBaHe Ha cMeTkaTa. J1xeaTa ce 13uncisea no popmynara 3a npocra 11xea Ha H6asa 360 NUXBOLHM 3a
roavHa v 30 nuxBoaHK 3a Mecel, VIHpopmauus 3a NXBMTE € A0CTbIHA Ha UHTEPHET CTpaHuuaTa Ha baHkata (www.dskbank.bg), kakto u
B opucnTe Ha baHkaTa.

B. O6MeHHM KypcoBe

17.Mpw HapexpaHe (BK1. 4pe3 VHCTPYMEHTW 3a OTAaneveH LOCTbM)/MosyyaBaHe Ha CyMn Ha MnaTexHW onepauun BbB BanyTa,
pasnnyHa oT BasjlyTaTa Ha CMETKaTa, KakTo W MpW BpbLL@He Nno CMeTKata Ha Cymi OT MpeBof, HapefeH BbB BanyTa, pasnnyHa OT Basytata
Ha CMeTKaTa, Cymata Ha onepauumsTa/BbpHaTWs MpeBOf Ce npeBasnyTvpa BbB BajyTaTa Ha CMeTkata Mo rnocodeH B Tapudarta Buz
0OMeHeH Kypc Ha baHkaTta 3a CboTBeTHaTa OnepaLms U kaHan KbM [aTata Ha HapexaaHe/nonyyaBaHe/BpbllaHe. 3a onepaumm ¢ 6aHKoBM
KapTu NpeBanyTypaHeTo ce M3BbPLLUBA CcbrnacHo T. 17.3. — 1. 17.7.

17.1. ndopmaums 3a CTOMHOCTTa Ha MPUIOXUMUTE OT BaHkaTa BasmyTHW KypPCOBE € AOCTbMHA B OQUCWTE, MHTEPHET CTpaHMLaTa Ha
BaHkaTta, cekuws BanyTHa vHbOpMaLMs, KakTo M B Cydai Ye Te3n yCoIyr Ce M3MOn3BaT Ype3 enekTPOHEH kaHan - B CbOTBETHUS
€/1IeKTPOHEH KaHarl.

17.2. NoTtpebuten, pa3nonarall, CbC CbOTBETHM MpaBa B VIHTepHeT GaHKMpPaHEeTO, MMa Bb3MOXHOCT B paMKMTe Ha O6LLOTO paboTHO
Bpeme Ha bankata (8o 17:00 vaca) BbB BCekun oduLManeH paboTeH feH 3a bbarapua 4a CKiouM BanyTHa CAenka Ha npedepeHumaneH
BanyTeH KypcC 3a CymMa paBHa Ui no-rofama oT 5 000 eBpo WK TAxHaTa paBHOCTOMHOCT B CbOTBETHATA BaslyTa, M34MceHa no GUKCUHT
Ha BHB. [loroBapsHeTo Ha npedepeHUManeH BanyTeH KypC € Bb3MOXHO 33 BanyTHU [OBOWKM (Hanp. eBpo/nes, nonap/nes) ot
KOTVpaHWTe OT baHkata BasnyTW, MOCOYEHW Ha MHTEPHET CTpaHvuata i, cekumst BanytHa uHdopmauys. To mMoxe a Obae M3BbpLIEHO
KaTo ce Mmart npeaBua ciegHUTe 0COBEHOCTH:

17.2.1. Cpenkata ce cumTa 33 CK/loNeHa ¢ ofo0OpsBaHE Ha BanyTHUA Kypc, MPeanioxeH OT baHkata, B Cyyal Ye Mo yyacTBaliata B
onepauvata pasnfallatesnHa CMeTKa Mma AOCTaTbyHa HannuHOCT. Korato pasmepbT Ha cymara e Hag 250 000 eanHuumM 3a cnegHure
sanytn: EUR, USD, GBP, CHF n AUD wnu paeHocToMHOCTTa Ha Hazg 250 000 eBpo 3a octaHanuTe BanyTW, 3adBkata Ha KIMeHTa ce
obpabotea o1 Aubp. Chenkata ce cumTa 3a CKtodeHa C 0fo0psiBaHE Ha MpemnoXeHUs OT AWbpa KypC U CNef BY3yanm3vipaHe Ha
cboOLLieH e, MOTBBbPX/ABaLlo YCMELHOTO CKIOYBaHE Ha cienkata. AKo caenkata He Obae ckioveHa, 3a Aa Obae NpennoxeH HOB
Ba/lyTeH KypC € HeobxoAMMO OTHOBO Ja 6bAe 3asBEHO XefaHue 3a Mokyrka unv npofaxba Ha CboTBeTHaTa BanyTa. CbC CKtOYBaHe Ha
caenkara:

17.2.1.1. bankata cnyxebHo 6nokupa HeobxoamMmarta cyma. B cnyyai ve kpeautHWsT npesod no T. 17.2.1.2. He 6ble HapeneH, cymarta
ce oTOGOKMPa B pamKkuTe Ha A0 [Ba Yaca cef kpas Ha oOWwoTo paboTHO BpeMe Ha baHkata, a korato cfienkata 6bae oTkasaHa, cymata
ce oT6/10KMpa aBTOMATUYHO.

17.2.1.2. TloTpebuTensT, UHMUMMpan BanyTHaTa chenka, noema 3aibiXeHue Aa W3BbpLUM KpedWTeH MPeBOf MexZy COOCTBEHM Ha
KnueHTa cMeTkM 1av Mo cMeTka Ha TpeTo vue Ao 17:15 yaca B AeHs, B KOVTO e ck/todeHa caenkarta no nokynko-npoaaxéa Ha BanyTa.
Ako mpeBof He Obae HapeleH wan caenkara ObAe oOTkasaHa, 3a baHkata ce nopaxna npaBo Aa CKIoYM CAenka, obpatHa Ha
noTebpAEHaTa OT noTpedutens ype3 WHTepHeT GaHKMpaHeTo, No Kypc Ha baHkaTa 3a CbOTBETHaTa BafyTa 3a TO3W AeH, NyOnvKyBaH Ha
HelHaTa VMHTEpHET CTpaHWLa, cekuus BanytHa mHpopmauus. O6patHaTta ciefnka ce W3BbpLUBA CbC CyMa, paBHa Ha CymaTta, 3a KOATO
MbPBOHAYaIHO € NOCOYEHO, Ye ce Xenae ObMeH Ha Banyta. EBeHTyanHv nedanbu unm 3arybu, peanusvpadn B CeAcTBMe Ha obpaTHaTta
BanyTHa COEMKa, Ca 3@ CMETKa MW B Non3a Ha KnmeHTa, 1 ce OC4ETOBOAABAT NO CMETKAaTa My [0 2 pabOTHU OHW CeL, CKITHOYBAHETO Ha
caenkara.

17.3. He ce vi3BbpLUBa NpeBasnyTVpaHe 3a onepauum ¢ 6aHKOBa KapTa, W3BbpLUEHV BbB BayTa, CbBMafalla C BasyTata Ha cMeTkaTa Ha
KnueHTa. 3a onepaumm ¢ GaHKOBM KapTy, W3BBLPLUEHV BbB BasyTa pasnmMyHa OT BanyTata Ha CMETKaTa, Cymata Ha onepauvsra ce
rpeBanyTvpa OT BaflyTaTa Ha onepaLmsTa BbB BanyTaTa Ha CMeTKaTa CbrlacHO OBMEHEH KypcC 3a KapToBM onepaumy, 06sBeH Ha UHTEPHET
cTpaHvLaTa Ha baHkata, cekums BanyTHa vHGopMaLms, KakTo cneapa:

17.3.1. 3a cmeTku B neBsa:

17.3.1.1. npn 3aabnxaBaHe Ha cmeTkata Ha KnveHta — oT BasyTata Ha onepaumdaTa B fieBa No Kypc NpOLaBa 3a KapToBM onepaumu 3a
CbOTBETHATA BaNyTa;

17.3.1.2. npv nony4aBaHe Ha CyMu — OT BanyTaTta Ha ornepaumsTa B SieBa no Kypc KyrnyBa 3a KapToBK Onepauyvn 3a CbOTBETHATA BasyTa.
17.3.2. 3a CMeTKM B €BpO:

17.3.2.1. npn 3a0b/kaBaHe Ha CMeTkaTta Ha KnneHTta — OT BanyTtata Ha onepauvata B eBa Mo Kypc NpoAasa 3a KapToBW onepaunn 3a
CbOTBETHATA BanyTa 1 OT NIEBA B €BPO MO KYPC KyryBa 3a KapToBW onepaunn Ha baHkara;

17.3.2.2. npx nony4yaBaHe Ha Cymn — OT BaslyTata Ha onepauyata B f1eBa no Kypc KynyBa 3a KapToBW OnepaLnn 3a CbOTBETHATA BasyTa U
OT NIeBa B €BPO MO KypC NPOAaABa 3a KapToBM onepaunn Ha baHkara.

17.3.3. 3a CMETKM B LLATCKN OONapw:

17.3.3.1. npn 3aabnxaBaHe Ha cmeTkata Ha KnveHta — oT BasyTata Ha onepaumaTa B fieBa No Kypc NpOLaBa 3a KapToBM onepaumm 3a
CbOTBETHATA BasyTa 1 OT NIEBA B LLATCKM JOMApK MO KypC KyryBa 3a KapToBW onepauun Ha baHkara;

17.3.3.2. npw nofy4aBaHe Ha Cymu — OT BasyTaTta Ha onepauvarta B fieBa No KypC KynyBa 3a KapToBM Ornepaumm 3a CbOTBETHATA Baslyta v
OT NeBa B LLATCKV AOMapy No Kypc NpoAasa 3a KapToBW onepaumm Ha baxkara.

17.4. 3a onepauys BbB BanyTa, 3a KOSTO He ca 00siBeHn OOMEHHM KypCOBE 3a KapTOBM onepaumn Ha baHkaTa 3a Tasw BanyTa, cymata Ha
onepauusTa ce npeeanyTupa OT BajyTata Ha onepauumsaTa BbB BasyTaTa Ha CETBIIMEHT cMeTkaTa Ha baHkata (eBpo) no Kypc, onpeneneH
3a CbOTBETHUS AeH OT MexZyHapoAHWTe kapToBW opraHv3aumn (MasterCard International, VISA International wnu apyru, no-HataTbk
Hapuyann ,MKQO"), n baHkaTta npeBanyTvpa nony4yeHaTa no CMeTkaTa i Cyma BbB BanyTata Ha cMeTkaTa Ha KnveHTa:

17.4.1. 3a cmeTkuM B nesa:

17.4.1.1. npw 3apb/XaBaHe Ha cmeTkaTta Ha KnveHTa — oT eBpO B fieBa NO Kypc NpoAaBa 3a KapToBW onepauun 3a €Bpo;

17.4.1.2. npy nosyYaBaHe Ha CyMU — OT €BPO B f1€Ba MO KYPC KyryBa 3@ KapToBW OnepaLnn 3a espo.

17.4.2. 3a cMeTKM B €BpO:

17.4.2.1. npn 3a8b/xaBaHe Ha cMeTkata Ha KnneHta — cMeTkata ce 3a4b/ixkasa ¢ msumncieHara ot MKO cyma oT CETb/IMEHT;
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17.4.2.2. npy nony4yasaHe Ha CyMn — CMETKaTa ce 3aBepsaBa C n3dncienara ot MKO cyma OT CeTb/IMEHT.

17.4.3. 3a CMETKM B LLATCKL LONapu:

17.4.3.1. npn 3a4b/xaBaHe Ha cMeTkata Ha KnveHta — OT €BpOo B JieBa Mo KypC Npoasa 3a KapToBK Onepauun 3@ €Bpo U OT fieBa B
LLATCKM JOS1apu Mo KypC Kyrysa 3a KapToBW Onepaumm 3a WaTcku Aonapw;

17.4.3.2. npn nony4yaBaHe Ha Cymu — OT €BPO B JSIEBA MO KYPC KyryBa 3a KapTOBM OMNepaunn 3a €8po 1 OT NIEBa B LLATCKM J0Mapu Mo Kype
NnpoaBsa 3a KapToBW OMepaLn 3a LLATCK Jonapw.

17.5. 3a onepauvsa ¢ GaHkOBa kapTa M3BbplUeHa B fleBa W C BanyTa Ha CMeTKaTa pas/iyHa OT fleBa, Cymata Ha onepauvsara ce
npeBanyT1pa OT N1eBa BbB BaslyTata Ha cMeTkata Ha KnueHra:

17.5.1. 3a cmeTkn B €BpO:

17.5.1.1. npu 3agbmkaBaHe Ha cMeTKaTta Ha KnvenTta — OT /1eBa B €BPO MO KypcC KyryBa 3a KapToBu ornepauuy Ha baHkara;

17.5.1.2. npv nonyyasaHe Ha CymMy — OT f1€Ba B €BPO MO KYpC NpoJasa 3a KapTosu onepauun Ha baqkara.

17.5.2. 3a cmeTkM B LLATCKM J0napw:

17.5.2.1. npu 3agbmkaBaHe Ha cMeTKaTa Ha KnveHTta — OT /1eBa B LLATCKM JoNapw Mo Kypc KyryBa 3a KapToBW onepauun Ha baHkara;
17.5.2.2. npn nony4yaBaHe Ha Cymu — OT fIEBA B LLATCKX AONApV MO KypC NpoAaBa 3a KapToBW onepaumy Ha baHkara.

17.6.Mpu oTmsaHa (reversal) Ha onepauus, M3BbpLUEHa BbB BaslyTa pasfMyHa OT BaslyTata Ha CMeTKaTta, NMpu MNpeRanyTUpaHeTo ce
npunarar KypcoseTe, MpUIoXeHn OT baHkaTa npu 0C4ETOBOAABAHETO Ha orepauvsTa.

17.7. 3a onepauuu, Npu KOWTO KIIMEHTBT € MpUeN BasyTa 1 CTOMHOCT Ha NniaTtexHata onepauvs, Npennoxenn ot baHkara, obcnyxaallia
TepMUHanHoTo ycTporctso (Dynamic Currency Conversion) ce npuiara cieaHoTo:

17.7.1. 33 cyma v BarnyTa Ha onepaumata ce npuemar cymata W Basnyrarta, notsbpaeHy o1 KnneHta B MOMEHTa Ha onepauuvra, Kato ce
npwnara peasTno T. 17.3. — 1. 17.6,;

17.7.2. [OCTaBYMK Ha NAaTexHW yayri, o6cayxaat, ATM 1 MOC TepMUHANHO YCTPOCTBO, MOXE [a NPUIOXM Takcy 3a NpeBanyTipaHe
Ha nnaTexHuTe onepaunm, V3BbpLUEHV Ha TepMUHANIHWUTE ycTporcTea. Korato TepMUHaHUTE YCTPOCTBA Ce HaMMpaT Ha TeputopuaTta
Ha EBponenckmus Cbto3, CbOTBETHUAT [OCTABYMK Ha MaTeXxHW ycnyr 6v cnefpano fa obo3HavaBa TakCuTe KaTo MpoLeHTHa Haabarka
CMpsIMO MOCNEAHNTE HaNMMYHK pedepeHTHV 0BMEHHI KYPCOBE Ha eBPOTO Ha EBponeiickaTta LleHTpanHa baHka (ELIB).

lIl. PASIJTALLATEJTHA CMETKA

A. O6LIM nonoxeHus

18. PasnnawiarenHara CMeTka € BUA NiaTexHa CMETKa, BOAEHA HAa MMETO Ha MO3BATEN Ha NAATEXHW YCNyrn — TUTYNSp Ha CMETKaTa, B
HacTosilmte OOLLUM yCnoBua HapyyaH ,KmeHT”, KoaTo ce M3MoM3Ba 3a NaaTexHW onepauuvy, 1 Mo KOoATo ce MpeocTaBaT niaTexHu
ycnyri.

18.1. baHkaTta OTKpMBa W CKJIHOYBa AOTOBOPM 3a pasryialllaTeNiHy CMETKY, HEpasfernHa 4acT OT KOUTO ca HacToswmTe OOLWm ycioBus,
cpeq kouTo: @) CTaHAapTHa pasnnaluarenHa cMeTka; 6) PasnnaluartenHa cveTka Ha 3acTpaxoBaTteneH 6pokep; B) JloBeputenHa ,eckpoy”
cmeTka; r) CneumanHa pasnnallarenHa cMeTka Ha YacTeH cbaebeH nsnbnHuTen; A) CheuvanHa pasnnallatenHa cMeTka Ha HOTapuyc; X)
CneuvanHa pasmnawlatenHa cmeTka Ha  aaBoKar/afBokaTcko  OPYXecTBo; 3) PasnnawarenHa CmeTka Ha  3eMefencku
npovisBoauTes/cronaHuh; 1) OcobeHa CMETKa Ha KIMEHT, 3@ KOroTO e OTKPUTO MPOM3BOACTBO MO HECHCTOATENHOCT; K) JIMKBUAAUMOHHA
CMETKa Ha KMeHT, 0bsBeH B NIMKBMAAUWA 1 Ap.

18.2. Mpu cknKoyBaHe Ha OOroBOp 3a cMeTka baHkata npenoctass Ha Knnenta mexayHaponaHvs Homep Ha cmetkata (IBAN) un 6usHec
naeHTdUKaLumoHeH ko Ha batkara (BIC).

18.3. [natexHn ycinyrn ce NpefoCTaBsaT M MIaTeXHW onepaumy Ce M3Mb/HABAT 4O pa3sMepa Ha AOCTbMHaTa HanM4HOCT Mo CMETKATa,
dopmmpaHa oT cOBCTBEHV CPeACTBa Ha KMMEHTa 11 KpeAWT ~ OBbpApadT, ako 1MMa NpefoCTaBeH TakbB.

18.4. HannuHocTTa no cmeTkata e Bb3MOXHO Ja ObAe MpeBulleHa B pesynraT OT CbOMpaHe Ha ABTKUMU Takah U KOMUCKOHM,
M3Mb/IHEHVE Ha HapedeHW onepauuy (B TOBa YMC/IO M OMepaLMV, 33 U3MbAHEHVE Ha KOMTO KNWeHTLT e Aan cbriacie Ha nosyvartens,
KakTo 1 od-naiH omnepaumun), BKIIOYUTENHO W Ype3 MHCTPYMEHT 3a oTdaneveH Aoctbrn v Ap. Korato no cmeTkata vma AOorOBOpeH
oBbpApadT, NpeBULLEHNETO ce 0OpMS KaTo HepaspeLleH OBbpApadT, KOWTO ce OMXBABA C AOrOBOPEHWS NMXBEH MPOLIEHT 3a KpeaumTa
— oBbpapadT 1 caHKUMoHMpalla HanbaBka 3a 3abaBa. Korato Mo cmeTkata HsiMa LOroBOpeH OBbpApadT, NpeBuLLIEHNETO ce opopmMs
KaTo Hepa3pelueH OBbpApadT, KOWMTO Ce 0NMXBsBa C QUKCMPaH NVIXBEH MPOLEHT CbrnacHo JlnxeeHws GtoneTH Ha baHkata, AelcTaall
KbM [aTaTa Ha HaYMUCIsSBaHe Ha NvxBata.

18.5. KnMeHTbT e AbkeH fa norack cymata Ha HepaspelueHus oBbpApadT He3abaBHO Crlef] y3HaBaHe Ha rnpeBuLleHreTo. B cnyvaure,
KOraTto NpeBULLEHNETO € B PE3yNTaT OT U3MbAHEHNETO Ha HapedeHn oT KnneHta onepaumm, ce cumTa, ye KNMeHTbT € y3Han OT MOMEHTa
Ha nojJaeaHe Ha HapeX[aHeTo 3a CbOTBETHATA onepaums. baHkata ysegomasa KnmeHTa 3a npeBULLEHNETO C MECEYHOTO U3BMIEYEHME 3a
[OBVXEHMETO MO CMETKaTa, KakTo U Ype3 AocTbnHute B VHTepHeT GaHkupaHeto ACK [AupekT n MobunHoTo npunoxeHne DSK Business
VNHPOPMALMIOHHN YCITyriA,

18.6. Cymute no T. 18.5. ce cbbmpat oT BCuUkM cMeTkM Ha KnneHTa B baHkaTa Bb3 OCHOBA Ha MPeAoCTaBeEHO OT Hero chrnacue.

b. lapaHTMpaHe Ha Bnoroeete

19. Mapuynunte cpefcrsa Ha KnneHTa B banka CK B fieBa v yyxaectpaHHa BanyTa ca rapaHTMpaHu npy ycioBraTa U no pefia Ha 3akoHa
3a rapaHTupaHe Ha BnoroBete B OaHkuTe (3MBB). GoHABLT 3a rapaHTMpaHe Ha BMOroBeTe B GaHKUTE rapaHTipa MbfHO W3nfallaHe Ha
CyMWTE MO BMOTOBETE HA 4HO N1Le B efHa 6aHKa, HeE3aBUCUMO OT 6post U pasMepa 1M, Ao 06l pa3mep oT 196 000 nsB.

19.1. He ce npefocrtaBd rapaHuma no BAOroBe, Bb3HUKHAMW WX CBbp3aHW CbC COENKW WKW AEVCTBUA, NPEeaCTaBNaBaLlly M3nmpaHe Ha
napy Mo CMUCBHIA Ha Y. 2 OT 3aKoHa 3a MepK1Te cpellly v3nupaHeTo Ha napy (3MUM) unn drHaHcpaHe Ha TEpPOPU3bM MO CMUCHA
Ha 3akoHa 3a MepkuTe cpellly GUHaHCpaHeTo Ha TepopuraMa (3M®T), ycTaHOBeHM ¢ BA3Ma B cvna Npucbia. He ce v3nnaluat Boroge,
YUATO TUTYNISP He e BN MaeHTMGUUMPaH CbrnacHo 3MUMT, KakTo 1 MO KOUTO He e MMano onepauumn no HapexzJaHe Ha BNoxuTens B
nocnenHvTe 24 mecelia npeay farara Ha u3faBaHe Ha akT no yi. 20, an. 1 o1 3IBb v cannoTo no BCska OT Tax € no-Manko ot 20 fB.
19.1.1. He ce v3nnawiaT rapaHTMpaHmTe pasmepu Ha Bnoroete B baHkaTta Ha: @) Apyri 6aHKKW, KOrato ca HanpaBeHW OT TXHO MMe U 3a
TAXHa CMeTKa; 6) GVHAHCOBW MHCTUTYLMM MO Y. 3 OT 3aKoHa 3a KpeOUTHUTE UHCTUTYLIUK; B) 3aCTpaxoBaTenv 1 npesacTpaxoBatenv no
un. 12 ot Koaekca 3a 3acTpaxoBaHeTo; ) NMEHCUOHHOOCUTYPUTENHW APYXecTBa 1 GOHAOBE 3a 3a4b/IKUTENHO U AOOPOBOMHO NMEHCVOHHO
ocurypsisaHe; A1) WHBECTULVIOHHV MOCPEAHULN; €) KONMEKTUBHU WHBECTULIMOHHW CXEMMU, HAUMOHANMHL WHBECTULMOHHW (DOHIOBE,
anTepHaTVBHN VHBECTULIMOHHU POHAOBE 1 [PYXECTBA CbC CMeLanHa MHBECTULIMIOHHA Lien; X) OroKeTHM opraHmsaumm no § 1, . 5 ot
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[OMbAHVTENHUTE pa3nopenby Ha 3akoHa 3a nybnuvyHuTe ¢uHaHcK; 3) DoHOa 3a KOMMeHcUpaHe Ha WHBecTuTopuTe, doHAa 3a
rapaHTVpaHe Ha BforoBeTte B BaHkuTe 1 FapaHumMoHHWs ¢doHA no un. 518 oT Kofekca 3a 3acTpaxoBaHeTo.

19.2. baHkaTa npeaocTass Ha KnuenTa VHdopmMaumoHeH B1oneTuH, CbabpXall, OCHOBHa MHPOPpMaLMs OTHOCHO 3alliMTaTa Ha BIIOroBeTe,
npean ckrouyeaHeTo Ha JloroBopa 3a pasnnallarenHa cmetka. Crief, ckitoyBaHe Ha goroeopa baHkata we nHdopmuvpa KnveHta 3a
YC/IOBUMSATa 3a rapaHTVpaHe Ha Bflora, kato noaabpxa VHdopmauoHeH GoneTH Ha MHTepHeT cTpanuuaTta an (www.dskbank.bg).

Mpu nounckeaHe VIHGOPMaLMOHHUAT BIONETUH MOXe fa 6ble NPefoCTaBeH 1 Ha XapTWeH HocuTen B opuc Ha baHkarta.

V. MNATEXHWN YCIIYTU

A. O6LUM NONoOXeHus), pefl 1 yCI0BUS 3a@ M3BbPLUBAHE Ha MaTeXHW onepaumm

20. baHkata npefocTaBs CreQHUTE BWMAOBE MNAaTeXHW YCNyrW: @) YCIyry, CBbp3aHW C BHacsiHe W TerneHe Ha napu B 6poi; 6)
M3Mb/HEHVE 1 MOMyYaBaHe Ha HanNMYHW MapWyHW MPEeBOAV; B) M3Mb/IHEHME W MOMyyaBaHe Ha KPeAWTHW MPEeBOAW; I) W3MbIHEHWE U
nnaliaHe Ha AVPEeKTHW OebuTW; A) W3NbiHEeHWe Ha onepaumn C WHCTPYMEHTWM 3a OThanevyeH [LOCTbM O CMeTKa; €) yCnyru o
VHUUMMpaHe Ha NnalaHe; X) yaiyri no npefoctaBsHe Ha nHGopMauys 3a CMeTKa.

21. HaunHbT, peabT, YCNoBMATa 1 CPOKOBETE 3a NMpefoCcTaBaHe U U3MbHEHWE HA NNaTEXHUTE YCNYr ce CbAbpXaT B HacToawmda Pasaen
V. ,INATEXHW YCIYTW”, kakto 1 B Pazmenu ,VIHCTpyMeHTV 3a oTdanedeH goctsn’, ,[JebuTtHu 1 npeannateHn kaptvi” v ,EnekTpoHHM
kaHanu" oT HactoawTe OBLLUM YCNOBKS, YPEXAaLlUM KOHKPETHM 0COBEHOCTM Ha oMmepaumnTe C MHCTPYMEHTM 3@ oTdaneyeH JOCTbM Man
ypes [OCTaByMK Ha MnaTeXxHu yCyrii no nHuymumMpade Ha niallaHe.

22. baHkaTta npefoctaBs niatexHa ycayra camo Bb3 OCHOBA Ha MaTEXHO HapexAaHe, OTNpaBeHO KbM Hes, C KOETO Ce pasnopexna
V3MbJIHEHWETO Ha NiaTexHa onepauus.

22.1. baHkaTa M3MbnHgBa NaaTexHW onepauum camo Nno HapexaaHe Ha KnueHTta unv ¢ npeaBapuTenHoTo My cbriiacve A0 pasmepa U
npy yCIOBMSTA, MOCTAaBEHW OT HErO, @ NMPpU Cnepaumm C UHCTPYMEHT 3a OTAaneyeH A0CTbi - U CbobpasHO pasMepa Ha onpefenieHnTe no
Hero MMWTK, ako MMa TakvBa, OCBEH MpW MPUHYAWUTENHO M3MbHEHWE MO YCTAHOBEHWUS CbC 3aKOHa pef U B CryyauTe Ha cyxebeH
Kopurupall, npesoa. JIMMUTTE NpU Onepauu C MHCTPYMEHT 3a OTAanedyeH AOCTbN MoraT Aa 6bAaT onpefensHu U MPOMEHSIHU OT
3aKOHHVIS/Te npefcTaButen/n Ha KnveHta 6e3 CbrnacveTo Ha TPETUTE NULA, OMPaBOMOLLEHW A MOM3BAT CbOTBETHVIS MHCTPYMEHT 33
oTaanedyeH OOCTb.

22.2.baHkaTa He cnefu 3a 3aKOHOCbOGPasHOCTTa W He KOHTPOnMpa MpefMeTa Ha CAefkaTa, BbB Bpb3ka C KOATO Ce MpefocTass
NAaTexHa yciyra, OCBEH ako TOBA € MPEeABMAEHO C HOPMATVBEH akT WAV € YTOBOPEHO C OTAENEH AOroBOpP, CKIKOYEH MEXOy HEs U
KnneHTa.

22.3. HapexzaHe/Cbrnacue 3a 1U3BbpLUBaHE Ha NAaTEXHW onepaumn Moxe Aa Obfe AafeH0: a) MMYHO Npef cnyxuten Ha baHkata; 6)
OT PasCTOsIHNE - YPE3 U3MNON3BAHE HA MHCTPYMEHT 33 OTHAaNeyeH AOCTbMN 4O CMETKA; B) OT pasCTOsHME - Ype3 LOCTaBUMK Ha MaTexHU
YCIyr Mo MHULMMpaHe Ha nnallaHe.

22.3.1. MnaTexHu HapexaaHws no T. 22.3,, 6. ,a" morat fa 6bAat nojafeHu B o6LloTo paboTHO Bpeme Ha baHkaTa no 7. 1.

22.3.2. TInatexHu HapexaaHus no 1. 22.3,, 6. ,6" n ,B" MmoraTt aa 6baat nofaBaHn U B AHU U YaCOBE W M3BBbH 06LLOTO paboTHO Bpeme
no 1. 1., kato B nepmofa 22:00 u. — 04:00 4. ca Bb3MOXHW 3aTpyAHEHWS MOpaJn YaCTUYHK MPeKbCcBaHUS B paboTaTa Ha eNeKTPOHHUTE
KaHanwm.

22.4. Cnopen, u3dpaHua oT KnveHTa pef 3a nodaBaHe Ha MaTEXHO HapexaaHe/mpedocTaBsHe Ha cbriacle, TO crnedpa fa Obae
nofajaeHo kbm baHkara, kakTo cnefpa:

22.4.1. Korato ce nofasa npef cyxurten Ha baHkata - nucmeHo, noanucaHo OT KnueHTa Ha XapTueH HOCUTEN WU B eneKTPOHHa
dopmMa ¢ enekTpOHEH NOAMNC;

22.4.2. KoraTo ce NoflaBa Ype3 HAKOM OT efIEKTPOHHWUTE KaHanv Ha baHkata — NcMeHo B enekTpoHHa Gopma (eNeKTPOHHO MAATEXHO
HapexAaHe) C eNeKTPOHEH MOAMWC;

22.4.3.korato ce nogara uype3s OaHKOBa kapTa — 4Ype3 W3MO0JSI3BaHE Ha MepCOHanM3vpaHuTe CPeLCTBa 3a CUNYPHOCT W/wnu, crnopep
Cnyyas, M3nos3BaHe Ha pyrv efeMeHTV 3a yCTaHoBABaHe Ha MAEeHTUYHOCTTa Ha KnneHTa (Hanpumep: CVW/CVC kof, MMe BbpXy KapTaTa,
CPOK Ha BanvAHOCT);

22.4.4.Korato Cce ModaBa upe3 AOCTaBUYMK Ha MIATEXHW YCUIyrA MO MHUUMMPaHE Ha MfallaHe — M1UCMEHO B enekTpoHHa ¢dopma,
NOANMCAHO C €NEKTPOHEH MOAMNKUC.

22.5. HapexaaHeto/cbrnacneTo ce nofasa no obpasel, M3roTBeH oT baHkaTta. Korato HapexaaHeTo/CbrnacveTo ce nogasa 4Ypes unm
no MHUUMaTMBa Ha nonydyatens (BKM. OTHOCHO onepauumn ¢ 6aHKOBa KapTa) UaW Ype3 AOCTaBYMK Ha MAaTeXHV YTy Nno UHULMUPaHe Ha
nnailaHe, To MOXe Aa € 1 Nno obpaseL, Ha CbOTBETHMA MOMyyaTen, PecnekTMBHO A0CTaBYMK. He3aBMCMMO OT 13bpaHus pef 3a noaasaHe
Ha nnaTexHo HapexmaaHe/cbrnacie, KnmeHTbT HOCK OTFOBOPHOCT 3a MOCNeANUMTE, HAaCTbMUAN B PE3y/TaT OT HETOUHO MOMbAHEHW UK
nogafeHn AaHHW B UK HEMPABWHO CbCTaBAHE Ha NAATEXHOTO HapexaaHe/Cbrnacue.

22.6. OCBEeH aKko Ha CbOTBETHOTO MACTO B HacTosLLMTe OBLLM YCNOBYS € NpeABUAEHO APYro, HApEXAaHETO ce CYMTa NOJTyUYEHO:

22.6.1. B CblUys pabOTeH AieH, KOraTo HapexaaHeTo e NMPUeTO B paMkmTe Ha 06LLoTO paboTHO Bpeme Ha baHkaTa;

22.6.2. Ha cnedpalma oduumaneH 3a CTpaHata paboTeH AeH, Korato € MpUeTo W3BbH 0OWOTO paboTHO Bpeme Ha baHkata mim B
HepaboTeH JeH.

22.7.3a ocurypsiBaHe Ha TOYHOTO M3MbSIHEHUE Ha MNaTeXHUTE HapexaaHWs, B 3aBUCMMOCT OT BUAa niaTtexHa ycnyra, KnveHTsT Tpsoea
[a npefocTaB/ Ha baHkaTta Hait-manko IBAN wav Apyr yHUKaneH naeHTMdMKaTop Ha CMeTkaTa Ha niateua, OT KOATO HapeXdaHeTo
TpabBa Aa Gble V3nbiaHeHo u/unn IBAN wnm Apyr yHuKaneH WAEHTUPUKATOp Ha CMETKaTa Ha rosydatens, koato Tpsabea Aa Obae
3aBepeHa.

22.8. [TnatexHuTe HapexaaHus ce W3mbaHaBaT [O pa3Mepa Ha pasnofiaraeMata HannyHOCT MO pasrnallatenHara cMetka unv po
pasmepa Ha LOroBOpPEHWs KpeawuT, ako MMma TakbB. He ce Aonyckar YacTMYHW NPEeBOAM MO OTAENHW NAATEXHW HapexpaHus. Mpu
HEeLOCTUI Ha CPeACTBa 3a M3Mb/HEHVE HA MNATEXHO HapeX4aHe 1 Ab/XMMaTa Takca 3a HEero He Ce 13BbpLUBA YaCTUYHO U3MbJIHEHNE, C
M3KIOYEHWE Ha CIyYmUTe Ha U3MBbIIHEHME Ha CyxebeH Kopurupaly, mpeBof. [peBOAYM, HEU3MBHEHN NOpaan HEAOCTUM Ha CPEACTBA KbM
[atata Ha U3MbJIHEHWE Ha HapeXZaHEeTO WM Ha ApYro OcHOBaHWe No HactoswmTte OBLWM YCIoBKS, HE Ce M3BBPLUBAT, HE3ABMCUMO OT
nocnefBaLlo NOCTbrBaHe Ha CPEACTBRA, C U3K/OUEHWE Ha MEPUOANYHM KPEOUTHX NpeBoAn ¢ ObAeLla AaTa Ha U3Mb/IHEHVE - B CJlyYait ye
B MpeAOCTaBEHOTO HAapeXAaHe € NMocoveH OOMbAHUTENEH MEPUOL 3@ TbpCeHe Ha CPEACTBa U B TO3W MEPUOA Ca OCUTYPEHN AOCTaTbYHO
CpenCcTBa 3a U3MbJIHEHWE Ha CbOTBETHWS MPEBOL.
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22.9. MnaTexHWTe HapexAaHus 3a MakeTHW npeBoan (MpeBof Ha pabOoTHW 3annatv Ha CAyXWTeny, aBaHcW, MeHcuu 1 Ap.) ce
06paboTBaT NpyY AOCTaTbYHA HANMMYHOCT MO pasrallatesnHaTa cMeTka 3a obLUMs pasvep Ha nakeTHWUs npesod. [pu u3nbiHeHVe Ha
rakeTeH NpeROf, B KOWTO Ce CbAbpXa HapexaaHe 3a NpeBof, KOMTO He MoXe fa Oblle M3Mb/HEH, TOW Ce OTXBbPIISA U Ce NPeMUHaBa KbM
M3IMb/IHEHVIE Ha CrleABalLMTe MO pef B Cnvcbka. KNveHTbT nosyyasa obpatHa MHbOopMaLms 3a OTXBbpIieHUTe NpeBoau.

22.10. TnatexHUTe HapexaaHusa ce M3MbHABAT NO XPOHOMOrMYEH pefl Ha MoCTbrnBaHEeTo M B baHkaTa. Korato gartata Ha M3mb/HEHWE,
nocoyeHa ot KrmeHTa, pecnekTMBHO AaTata Ha M3MbjHEHWE Mo T. 28.6., e paboTeH [eH - eAHOKPaTHUTE NPEBOAM, MOCTBNUM C TekyLLa
[aTa Ha HapexJaHeTo, Ce M3Mb/HABAT Mpelyn MPeiX0oAHO MOCTbAVAM HapeXAaHWs 3a MepUOANYHU NPEBOAM MW MpeBoan ¢ Gbhella
[aTa Ha M3MbJIHEHVIE.

22.11. KnMeHTbT He MOXE Oa OTMEHW HapeXOaHe 3a M3BbpLUBAHE Ha NAATEXHW onepaunn cied nonyyasaHeTo My B baHkara.

22.11.1. Cnef, MOMEHTa Ha MONyYaBaHe Ha NNaTexHo HapexJaHe, a B Cflyyal, Ye e yroBopeH AeH 3a ObAeLlo U3Mb/HeHWe - cnef kpast
Ha paboTHVIS AeH, NPeaXOXAalll MOCOYeHVs OT KSIMEeHTa [eH 3a W3Mb/IHEHNE, PECNEKTVBHO Clief, AaBaHe Ha Cbriacie Ha [OCTaBuMK Ha
MNATEXHN YCIyr Mo UHULMWPAHE Ha MMallaHe 33 W3BbPLUBAHE Ha MNaTexHW ornepauuy, HO Mpeay 3aBepsaBaHe Ha CMeTKaTta Ha
nonyyartend wan usnpailaHe Ha npesoja KbM CbOTBETHATa MiatexHa cictema, KnmeHTbT MoXe [a OTMEHV HapeXOAHETO CaMo CbC
cbrnacveTo Ha baHkaTta, 3a KOeTo 3annalla Takca cbriacHo Tapudarta, AelicTBalla KbM AaTaTta Ha OTMsIHaTa.

22.11.2. Korato nnatexHata onepauuns ce M3BbpLUBa MO MHMLMATVBA Ha nonydatens (aupekteH Aebut n onepaummn ¢ 6aHKoBa KapTa)
WK Ype3 nonydatens (onepaumm ¢ 6aHKoBa kapTa), KnveHTbT-NAaTel, He MOXe a OTMeHs Hapex/JaHe cnef npeJaBaHeTo My Uan cieq
KaTo e fan cbrnacue 3a W3Mb/HEHWE Ha onepauusaTa B Mof3a Ha nosyyatens. Tpu gupekteH nebut KAveHTwT, ako e nnatey no
orepauusTa, MOXe [a OTMEHV HapexXAaHe Hal-KbCHO [0 Kpast Ha paboTHWs AeH, NPenxoXAalll yrOBOPeHWs feH 3a 3adb/ikaBaHe Ha
cmveTkata My. Criefl M3TMYaHETO Ha Te3M CPOKOBE, HO He MO-KbCHO OT 3aBepsBaHe Ha CMETKATa Ha mosfydarens, HapexaHe mMoxe Oa
6blle OTMEHEHO CamO CbC CbI1AaCUETO Ha baHkaTa 1 Ha nonyyatens. YabpxaHaTa 3a OTMEHEHaTa onepaLus Takca He ce BpbLLa.

22.11.3. NMocoyeHoTo B T.T. 22.11.1 1 22.11.2 He ce npunara B ciyyanTe Ha He3abaBHW MaLLaHws.

22.12.C npvemaHe Ha HactoawmTe OO6WM ycnoBus KnueHThT ce 3adb/kaBa [a Cbaeictea Ha baHkata npy Bb3HWKBaHe Ha
HEOBXOAMMOCT OT M3sICHSIBAHE Ha V3BBPLLBAHUTE OT HEro 6aHKOBM OMnepauuy, KakTo U Aa NpeaocTass Ha baHkata B 1-ceAMuyeH Cpok oT
MOUCKBAHETO OOMbIHUTENHA WHOOpMaUMs WUy OOoKyMeHTV (BK. akTyanusauus WM MOTBbPKZABaHE Ha akTyasHOCTTa Ha Beue
npefocTaBeHn Taku1Ba), KOUTO ca 1 HeobxoAMMM UK MoraT Aa 6bAaT NouckaHW OT Hesl BbB Bpb3Ka C W3Mb/HEHME Ha 3aA4b/XeHvsTa 1
no 3MOT, 3MUM 1 akToBeTe NO HETOBOTO MpUSAraHe, U Ha MEXAyHapOAHMWTE akToBe B Tasw obnact, no kouto Penybnvka bbnrapuvis e
CTpaHa.

22.12.1. baHkaTta He M3MmbfHaBa NaaTeXHW onepauvm Npu oTkas UM HempeacTaBaHe OT CTpaHa Ha KnveHTta Ha nowckaHute oT baqkata
nHbopMaums U/unmM JOKyMeHTV no T. 22.12. UK Apyrv HeobxoAMMM LOKYMEHTH, CbracHO AEWCTBALLOTO 3aKOHOLATENCTBO. B 1031
cnyya baHkata He HOCU OTTOBOPHOCT 3@ NPETbPMNEHN BPEAW B PE3YTAT Ha HEV3MB/IHEHWETO Ha Onepauus.

22.13. banka [CK He m3mbfHaBa nnatexHu onepaummy, BKI1. HapeAeHW Ype3 MHCTPYMEHTU 3a oTAaniedeH OOCTbM A0 CMETKa, CBbp3aHu
Mo KakbBTO M Aa € HaulH ¢ GU3NYECKU NNLLA, KOPUAMYECKM LA, OpraHm3aumy, oBpasyBaHUs WK bPXaBU/IOPUCAMKUMY, CMPIMO KOWUTO
MIMa HaNOXeHN CaHKLWW UK W3MbAHEHWETO HA KOUTO GV HApYLUMMO OrpaHUUYUTENHM MEPKW, BbBEAEHW OT KOMMETEHTEH HaLMOHaNeH
OpraH, OT KOMMETEHTHUTE OpraHn Ha EBponenckmns Cblo3 nnn no cunata Ha pesontoumn Ha CbeeTta 3a curypHocT Ha OOH. lpeBoam KbM
JIMLA, KOWTO Ca IPpaxaaHn WamM MMat Bpb3ka C ObpXaBa, CrpAMO KOATO Ca HANOXEHW CaHKLMW WV OTPaHUYUTENHU MEPKM, MOonaaar B
00xBaTa Ha OrpaHN4YEHNETO MO NMPEAXOAHOTO U3peYeHye, JOPU W KOraTo CamuTe NALA He Ca NPEeAMET Ha CaHKLW UV OrPaHUYUTENTHN
MEPKU.

22.13.1. baHkaTta MOXe [a@ OTKaXe W3MbHEHVMETO HA MIaTeXHW Onepaunn, BK. Ype3 MHCTPYMEHTW 3a OTAanedeH 4OCTbn OO CMETK,
CBbP3aHN C MLA WM ABPXABU/OPUCAVKLK, CIPSIMO KOUTO MMa HANOXEHW CaHKUMW WA U3MbIHEHMETO HA KOWUTO OW Hapywmno
caHkuuy, BbBenenn ot Office of Foreign Assets Control of the U.S. Department of Treasury (OFAC).

22.13.2. B cnyqante Ha HaMoOXeHW caHkumm no 7. 22.13 n 1. 22.13.1 cnpamo KnvenTta, baHkaTta He M3MbiHABa HapexaaHvata My 3a

M3BBPLUBAHE Ha NiatexHy onepauny U nva npaso Aa 6n0K|/|pa WNHCTPYMEHTUTE 3a oThaneydyeH 4OCTbMn 40 CMETKUTE Ha KnneHra.

22.13.3. baHkaTta He HOCWM OTFOBOPHOCT, aKO KOPeCroHAeHTcka GaHka 3abaBu, oTkaxe [a W3MbiHW M 6nokuMpa cyma Mo rniartexHa
onepaLa BbB BanyTa, HapefeHa ot KnveHTa B cnyvaute no 1. 22.13. 1 1. 22.13.1.

22.14. BbB BCUukM criyyau, korato KnmeHTbT e cyOekT Ha MpuiiaraHe Ha MepkuTe no 3akoHa 3a MepkuTe CpeLlly ¢UHaHCMpaHeTo Ha
Tepopu3bM, baHkata 6rokmpa cpeacTBara no oTkpuTaTa npuy Hes CMeTka.

22.15. baHkata He npefocTasa naatexHu yciyry, a KaveHTbT ce 3aAbiikaBa [a He Hapexza MnarexHu onepauun, CBbp3aHn C
BVPTYasiHV BanyTv (KpVYNTOBANYTU U MPp.), KaKTO 1 Aa He U3BbPLLBA NNalliaHWs KbM niaTtdopmMm 3a TbProBUs C TakvBa BanyTu.

22.16. Ako baHkaTa Oble yBeAOMEHA WM UMa OCHOBATEHO CbMHEHVE Aa CMATa, Ye KIMEeHTBT M3BbpLUBA AEMHOCTY, CBbp3aHu C
BUPTYanHX BasyTW, UK M3N0M3Ba CMETKATA 3@ HE3aKOHHW LIenV, BKS1. M3NunpaHe Ha napy, baHkarta rma npaso Aa OTKaxe W3Mb/IHEHUETO
Ha NnaTexHy HapexaaHvs, BKI1. Ype3 NHCTPYMEHTUTE 3a OTAaNeyeH AOCTbMN A0 CMEeTKUTE Ha KnneHTa.

22.17.Tlpy CbMmHeHVIE 3@ onepaumn no T. 22.13, T. 22.13.1., 7. 22.13.2. n 1. 22.15. baHkarta nma npaso [a V3Kcka, a KnueHTsT ce
3a0b/xaBa Ja NpefcTaBy novckaHu oT baHkaTta LOKYMEHTV 1 MHPOPMaLIMA B TPULHEBEH CPOK OT MOMCKBAHETO.

22.18. baHkaTa He HOCW OTTOBOPHOCT 3a MPETLPMNEHN BpeAn B pe3ynTaT Ha 3abaBa Uv HEU3Mb/IHEHWE Ha HapexJaHe B MOCOYeHUTe no-

rope cnyyam no T. 22.13 — T. 22.16. KnneHTbT e AnbkeH Aa obeswleTn baHkata 3a BCWMUKM pa3xodv W/Wnv Bpeay, BKIHOUUTENHO
VIMYLLLECTBEHW CaHKLUMK, BbB BPb3Ka C MOLAAEHOTO OT HEro Hapex/aiaHe, B Ciydait Ye TakmBa ca Gunv NpeTbpneHn/HanoxeHu.

b. OTka3 3a M3Mb/IHEHWE Ha MyaTexHa onepauus

23. baHkaTa 1Ma npaBo Aa OTKaXe U3Mb/HEHWETO Ha NaTexHa onepawys, ako:

23.1.1. ca Hanuue OrpaHUYeHWs CbIMacHO AeCTBALLOTO 3aKOHOAATENCTBO, CbIMACHO MPUIOXVUMWUTE MpaBMia 3a W3MbHEHWE Ha
CbOTBETHaTa onepauus, [loroBopa 3a oTKprBaHe 1 00C/TyXBaHe Ha cmeTkata Uin HacTosmte OBLIM yCnoBus;

23.1.2.ako noBeye OT eaHa OGaHKa-KOPECNOHAEHT, ¢ kosaTo baHka ACK vma ckitoyeH [OrOBOP 33 KIIMPWUHIOBU YCIIYTW, OTKaXe
M3BbPLUBAHETO HA KOHKPETHa OMepauus WAM Ha onepauun OT OmnpefeneH Buf, WK OTkaxe Aa OOCIyXBa niallaHus Ha [IpyXecTBa,
OCBLUECTBABALLM OrpefeneHa AerHOCT, 1 6e3 yyacTeTo Ha TakaBa OaHKa-KOPecroHAEHT MnaTexHara orepauns He Moxe fa Obhe
M3BbpLLEHA.



G ﬂ C K B cuna ot 25.04.2024

otp group

23.1.3. Jluncea nopageHa o1 KnueHTa Aeknapauus, 13nckyema CbrnacHo HOPMAaTUBHUTE M3MCKBAHWA, CPel KOUTO 3aKOoHa 3@ MepKuTe
Cpellly U3NMpaHeTo Ha napw, BanyTHWUA 3aKOH, akTOBETE MO MPUMIaraHeTo UM 1 Ap., WK 3a KOUTO KNNEHTLT He € Mpeacrasun B CpoK
HeOBXOAMMITE HOPMATVBHO U3UCKYEMU LLOKYMEHTU.

23.1.4. VI3NbHEHNETO € HEBB3MOXHO MOPaAM AOMYCHATW TEXHWYECKN FPeLlku WAV HECBOTBETCTBMA B €MEeKTPOHHUTE CbOOLLEHWS CbC
cranfgaptite Ha PUHTC, SWIFT, TARGET2 1 BUCEPA.

23.2. Korato baHkarta oTKaxe M3Mb/IHEHWETO Ha MnatexHa onepauus, yBegomsasa KiveHTa 3a npyuvHATE 3a OTKasa u npouenypara 3a
norpaesHe Ha GpakTNYeckuUTe rpeLlky, ako ca HanvLe TakuBa, B CPOKOBETE 3a U3Mb/HEHWE Ha onepaunaTa, OCBEH ako e Hanvue 3abpaHa
3a NpefocTaBsHETO Ha NofobHa MHGOPMaLMS CbrNacHO 3aKOH UM akT Ha EBponernckus Chio3.

23.3. KNMeHTHT 3ansallia Takca 3a NpefocTaBsHeTo Ha yBeOMIIEHHE Mo T. 23.2., CbINacHo AeicTralllata Tapuda Ha baHkata kbM fatata
Ha n3npaLlaHe Ha yBeAOMJIEHMETO, ako OTKa3bT 3a U3Mb/IHEHWETO Ha onepauusTa € 06ekTVBHO 0O0CHOBAH.

23.4. He ce v3MbAHABAT HapeXaaHus 3a onepauun, Korato MMa OOMycHaTh TEXHVYECKW TPELLKU WU HECbOTBETCTBUS B €NEKTPOHHN
HapexXaaHus.

23.5. He ce Vi3MbaHgBaT NAATEXHN HapexdaHusd, B KOMTO KAMEHTHT € MOCOoNW Aata 3a U3MbJHEHWe Ha MniallaHeTo, npeaxoxialla
[aTtaTta Ha nonyvyaBaHe Ha Hapex4aHeTo B baHkara.

23.6. He ce npuemat HapexaaHus 3a U3BbPLUBAHE Ha MIaTeXHX Onepauun 1 B CJly4auTe, KOrato npy MouckBaHe OT OaHKOB CyXuTen
nnu ToproBel, KapToabpxkaTten oTkaxe Aa NnpefocTaBy AOKYMEHT 338 CAaMOSTUYHOCT 33 UAeHTUdUKaLMS 1 MPoBepKa Ha rnoanmca my.

B. Cneumantv ycioBus 3a HapeXaaHe v U3Mb/IHEHWE Ha NIATEXHU yU1yrn

BHacaHe Ha napw B 6poi

24. 3a ocUrypsiBaHe Ha TOYHOTO W3MbJHEHUE Ha onepauwaTta, Ha baHkata cnepBa pa ce npenocrasy IBAN vnm Homepa, ¢ KOUTO T9 €
O3HaYnIa cMeTKaTta, mocodeH B JOroBOPa, Bb3 OCHOBA Ha KOWTO € OTKpUTa.

24.1. Korato HapexaaHeTo ce V3BbpLIBa npen cnyxuten Ha baHkata, cmeTkata Ha nonyyartens B baHkata ce 3aBepsBa U Cymata € Ha
PasnoOXeHWe Ha TUTYNSps He3abaBHO cnef nosydvaBaHe oT baHkara Ha CpefCcTBaTa BbB BaslyTaTa HAa CMETKaTa.

24.2. Korato BHacsaHeTO ce m3BbpLUBa Ype3 ATM Ha Barka [ICK, HapexaaHeTo ce JaBa upe3 M3non3eaHe Ha GaHkoBa kKapTa Mo peaa,
HauvHa 1 B CPOKOBETE, NpeapuaeHy B Pasaen ,[JebuTtHu v npegnnateHn kaptu'.

24.3. HapexgaHeto no 1. 24.1. n 1. 24.2. He Moxe fa 6ble OTTerneHo cnef nonyyaBaHeTo My oT baHkata.

TerneHe Ha napw B 6poi

25. 3a ocnrypseaHe Ha TOYHOTO M3MbjiHEHWe Ha onepauunsTta Ha baHkata cnegsa da ce npepoctasu IBAN mnv Homepa, ¢ KOMTO T4 €
03HaYMIa CMETKATa, MOCOMEH B AOrOBOPA, Bb3 OCHOBA HA KOWMTO € OTKpUTA.

25.1. TerneHe Ha CymMV HaZl OMpeneneH pasMep Ce M3BbpLUBa C MpeaBapuTenHa 3aseka OT ABa paboTHW OHW, kKaTo KAMEHTHT 3annalla
Takca cbriacHo Tapudata, AercTBalla KbM AaTaTa Ha onepaumsaTa. B ciyval ye He e npefcraBeHo npeawssectue, KNMeHTsT 3anialla
Takca B Mo - BUCOK pa3mep, onpeneneH B Tapydara, kato baHkaTa MoXe [a ro Hacouu 3a obCyxXBaHe 1 B Apyr HevH oduc.

25.2. Korato HapexaaHeTo ce U3BbpLUBa npes CyXuTen Ha baHkata, cMeTkaTta ce 3a4b/XaBa U CpeacTBata ce npeaasat Ha nosyyarens
He3abaBHO Cflef MoslyyaBaHe Ha HapexnzaHeTo oT baHkaTa. HapexaaHeTo He moxe [a Oble OTTerneHo cfief MnosyvyaBaHeTo My OT
baHkaTta. Korato TerneHeTo ce M3BbpluBa Ype3 TepMuHanHu ycrporctea ATM 1 MOC, HapexaaHeTo ce [aBa 4pe3 M3MoA3BaHe Ha
6aHKOBa kapTa Mo pefia, HaunHa 1 B CpOKoBeTe, NpenpuaeHn B Pasgen ,Jebutin v npeannateHn kapmm”.

M3nb/iHEHME Ha HAaNW4YeH NapuyeH npeBof,

26. HanuyHmaT napuyeH NpeBoj, € YCnyra, npy KoAato CpefcTeaTta 3a npeBoja ce Npefoctasar oT KnveHTa OT HerosaTa pasnnallarenHa
cMeTKa B baHkata v ce nonyyaeart Unu ca Ha pasnosioKeHUE Ha nonyvaTens B baHkata wunv npyn Opyr AOCTAaBYMK Ha MNaTeXxHW ycyru,
6e3 nostyyatensT Aa uMa OTKpWTa NnaTekHa CMeTka.

26.1. 3a ocurypsisaHe TOYHOTO W3MbAHEHWME HA HanvuyeH mapuueH npeBof KnveHTHT TpsabBa Ja NpedocTaBu MMe/HavMeHOBaHVe Ha
NOMyYaTens 1 HEeroB yHUKaneH MAeHTMPUKATOP Ype3 MOMbBAHETO VM B MAATEXHOTO HapexaaHe. Mpu HapeXaHe Ha HanvyeH napuyeH
npeBof, kbM Apyra 6aHka KnueHTsT Tpsibea Aa npenoctaBu ciyxebeH mexayHapodeH HoMep Ha HaHkosa cvetka (IBAN) Ha GaHkata Ha
nonyyareng, KoTo CNyXu 3a nosydaBaHe Ha HanMyHW Npesoan.

26.2. Cnefi, MOMEHTa Ha MOSy4YaBaHe Ha HApEeXJAaHeTo, HO NMpeau 3aBepsBaHe Ha cryxebHata cmeTka Ha GaHkata Ha mosnydyartens uam
13MpaLlaHe Ha NMpeBOLA KbM CbOTBETHATA MAATEXHA CMCTEMA, KAVEHTBT MOXE Od OTMEHU HApeXOaHETO CaMO CbC CbIMacMETO Ha
BaHkaTa, 33 KOETC 3annalla Takca, cbrnacHo Tapudata 3a TakcuTe U KOMUCUOHWTE Ha baHkaTa, ecTRallla KbM [aTaTta Ha OTMsHaTa.
26.3. Korato cymarta Ha HanvdHva napuyeH MpeBOf € HapedeHa ha ce nonyuyn B baHkata, baHkata ocurypsiea Ha pasnonoXeHue Ha
nosyyaTtens cymara B [eHs Ha MofiyyaBaHe Ha HapeXOaHeTo, CbrnacHo T. 22.6. Korato cymarta Ha HanvyHus MmapuueH npesop e
HapefleHa Aia ce Nony4yn B Apyra 6aHka, ce npwnarat CpoKoBeTe Mo T. 28.3.

lNonyyaBaHe Ha HanMueH napuyeH Npesos

27. HanvuyeH napuyeH nNpeBof No pa3nnallatenHa cMmetka B baHkaTta moxe fa 6bhe nonyyeH ype3 baHkata wnm 4pes3 Apyr 4OCTaBuMK
Ha nnaTexHn ycyri, 6e3 naatelbT 4a UMa OTKpUTa NiaTexHa CMeTKa Npy TO3M AOCTaBYVIK Ha MIaTeXHU YCITyr .

27.1. 3a ocurypsisaHe TOYHOTO U3MbSIHEHWE Ha OmnepaumsaTa, nonydatenst — KnueHT (TUTysap Ha pasnnallarenHata cMeTka) Tpsoea da
npenocrtasn Ha nnateua IBAN Ha cBosTa cMeTka, a niateubT — Aa ro NpefocTaBy Ha CBOS OCTaBYVIK HA MNaTEXHW YCIyTi.

27.2. baHkaTta 3aBepsBa CMeTKata 1 OCUTypsiBa Ha pasnoNoOXeHuwe Ha nosnydvarens - KnaveHT cymarta Ha MpeBoda, He Mo - KbCHO OT
paboTHKS [leH, B KOMTO € 3aBepeHa HerHaTa CMeTKa CbC CblliaTa Cyma.

M3nbnHeHVe Ha KpeauTeH rnpesos

28.3a ocurypsiBaHe TOYHOTO W3MbAHEHWE Ha KpeauTeH mpeBofd, KnveHTsT TpsbBa fga MpenocTaBy, Ype3 MOMbfBaHe B MAATEXHOTO
HapexaaHe, MexayHapoLHWS HOMep Ha cBosTa cMeTka (IBAN) u:

28.1.1. 3a NnpeBoAV KbM CTpaHW OT EBponeiickms cbto3: IBAN mnmv Apyr yHVKaneH MOEHTUPUKATOP Ha CMeTKaTa Ha nonydaTens, a korato
[OCTaBYMKBT Ha MAATEXHM YCyr He e 6aHka 1 MPUIOKUMOTO CAPSIMO HEro 3aKOHOOATEeNCTBO He NpeaBvkia onpeaensaHeTo Ha IBAN —
YHUKaNeH MAEeHTPUKATOp Ha CMEeTKaTa Ha nomnyJarens.

28.1.2. 3a NpeBOAN, MPU KOWUTO [OCTaBYMKBLT Ha MAATEXHW YCIyrA Ha nosyyaTens ce Hammpa B CTpaHa 13BbH EBponelickus Cbro3: OCBeH
faHHvTe no 1. 28.1.1, n BIC Ha focTaByvka Ha nosnyyarens.
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28.2. Cnef, MOMEHTa Ha MosyYaBaHe Ha HapeXaaHeTo, a no T. 28.6. — cnef kpas Ha paboTHWA eH, Npeaxoxaall, nocoveHns ot KnnenTa
[€H 33 U3Mb/IHEHNE, PECNEKTUBHO Cle[, KaTo € AALEHO Cbrflacke Ha AOCTaBYMK HA YCIyr Mo MHULMMpaHe Ha nnallaHe 4a MHULMmMpa
nnatexHa onepawus, Korato nratexHara onepaums ce U3BbpLUBa MO MHALMATABE Ha JOCTAaBYMK HA YCYTW MO MHVLMMPAHE Ha NaLLaHe,
HO Mpeau 3aBepsaBaHe Ha CMETKaTa Ha Monyyartens Unm U3npallaHe Ha npesoda KbM CbOTBETHATA MiatexHa cuctema, KnveHTbT MoxXe
[la OTMEHV HapeXAaHeTo camo CbC CbrnacveTo Ha baHkaTa, 3a KOeTo 3annalla Takca cbriacHo Tapudarta, AecTBalla KbM AataTta Ha
OoTMsHaTa.

28.3. EQHOKpaTHU NiaTexHn HapexdaHusd B nesa 3a cymu nod 30 000 1B, HapedeHu Ao 18:30 waca, 3a cymmn Hag 30 000 nB. — 0o
17:00 yaca (upe3 PUHIC no 15:00 yaca), a BbB Banyta — Ao 14:00 vaca, HapefeHn C Tekyllia Aata Ha U3MbIHEHWE, Ce U3MbIHABAT OT
baHkaTta B cnefHu1TEe CPOKOBE 3a 3aBEPKA Ha MNATeXHATa CMETKa HA AOCTABYMKA Ha MIATEXHW YUIyrA Ha nosyyarens:

28.3.1. B 1IeBa, MO CMETKM, OTKpPUTK B Apyrn 6biarapckm 6aHku: a) npe3 BACEPA: 3a cymu nog 30 000 nB. - Ao 18:30 vyaca Ha cblums
paboTeH LeH, 3a cymn Hag 30 000 nB. — Ao 17:00 vyaca Ha cblums padoTeH AeH; 6) npe3 PUHIC: no xenaHue Ha KnveHTa - 00 e4uH
4ac OT Mosy4YaBaHe Ha MIaTeEXHOTO HapexaaHe,

28.3.2. 0OVKHOBEHU MNpEeBOAM BbB Banyta: a) B €BPO KbM CTpaHW OT EBponeickoto MkoHomudecko npoctpaHctso (EVM) — Ha
cnenpatlys paboTeH AeH; 6) Apyrv NpeBoaV BbB BasyTa - B paMKUTE Ha YeTVIpU paboTHY JHW.

28.3.3. ekCnpecHn NpeBoaun BbB BanyTa: a) B €BpPO KbM CTpaHu OT EUM — B cblums paboTeH OeH; 6) Opyrv NpeBoAM BbB BanyTa — [0
Ba paboTHU AHW.

28.3.4. HezabaBHW nnawlaHvs B nieBa 3a Cymu nofl v paBHu Ha 10 000 niB. morat fa 6baat M3nbHABaHW 24 Yaca B AEHOHOLLMETO,
BCEKW KaneHJapeH [eH B roavHata, ¢ HesabaBHa unu 6nvska 40 HesabaBHata 0OpaboTka U 3aBepsiBaHe Ha CMETKaTa Ha MmosnydyaTtens ¢
MOTBbPXAEHVE Ha MnaTela B paMKuUTe Ha CeKyHOM e nHuupMrpaHe Ha nnatLaHeTo.

28.4. baHkaTa M3MbAHABA MAATEXHWM HAPEXAAHWs B N1eBa WM BbB BanyTa MO CMETKW, OTKPUTL B BaHKaTa, B CbLUMA PaBOTeH LeH, Korato
Hapex4aHuaTa ca NpUETH B CpoKa no T. 22.6.1.

28.5. [naTexHw HapexAaHvs, NoyyeHu cnefl YacoBeTe Mo T. 28.3. e U3Nb/HABAT B paboTHUA AeH, C1efBalll M3TYaHeToO Ha CPOKOBETE
no T. 28.3., KaTo cMeTKaTa Ha KnuneHTa ce 3a4bkaBa ¢ Banbop paboTHUAT AeH, CnedBall, AeHs Ha NOy4aBaHe Ha HapeXaaHeTo.

28.6. KpeauteH npesod Moxe Aa ObAie HapeleH 1 33 e0HOKPATHO WK NEPUCONYHO U3MbIHEHME Ha YrOBOpeHa ObAella fata unm npu
V3Mb/IHEHVE HA NMpeaBapUTENHO NoCTaBeHo OT KNMeHTa ycrnosMe 3a NoadbpXaHe Ha MUHMMAaHa HanuyHOCT Mo cmeTka B baHkarta. B
TO3W ClyYal, HapexAaHeTo ce CyMTa NoMyyeHo B YrOBOPeHUs feH 3a ObAeLLo V3MbiHEeHWE, a ako TO3W [eH He e paboTeH 3a baHkaTa - B
nocnegHus paboTeH [eH, Mpeaxoxpall, nocodeHara oT KnveHTa AaTta - KOrato € YroBOPEHO MMATexHOTO HapexnaHe aa 6bhe
W3Mb/IHEHO Ha onpeaeneH AeH WU B OEHd, CNeABall, U3TMYaHeTO Ha onpeaeneH CpoK, UKW B AeHA, B KOWTO KNMEHTLT M3MbIHK
YCIIOBMETO 33 W3Mb/IHEHWE Ha MpeBofa. HapexaaHeTto moxe Aa Obae OTMeHeHO OT KnmeHTta npefun kpas Ha paboTHVS [eH,
npeaxoxaall, nocodeHus oT KnmMeHTa AeH 33 u3nbiHeHne. KnueHTbT MoXe [a HapeaW, CymaTta Ha elHOKpaTeH npeBos ¢ Obaelua nara
Ha 13MbnHeHWe, Aa 6bAe NpeaBapUTENHO 3aeneHa No CMeTKaTa, kaTo B To3W cfyyan baHkata 6nokumpa cymata U KnveHTsT He Moxke Ja
Ce pasnopex.a C Hes, OCBEH ako OTMEHW HAPEXOAHETO 3a KPeOWUTEH NPEBOL B CPOKOBETE U NMPW YCIOBUATE, MPEOABUAEHN B HACTOSALLMTE
06w ycnoBus.

28.6.1. [eproanyHWTe N eaHOKpPaTHWU NpeBoAn C Obella AaTa Ha U3Nb/IHEHWE Ce U3MbAHABAT OT baHkaTta cfief kpas Ha paboTHUs AeH
3a Beuukm odmicn Ha baHkaTa, Ha nocovyeHata ot KnvieHTa Aata 3a U3Mb/HeHWE UK paboTHUS [IeH, B KOWTO € HAacTbMWIO0 NMOCTaBeHOTO OT
KITNEHTA YCNOBUE.

28.6.2. Mpy n3MbnHeHVe Ha BbTpellHOOaHKOB MpeBof, baHkata MpefocTaBa CpeAcTBaTta OT MpeBoAa MO CMETKaTa Ha mosydaTens B
MOMEHTa Ha 3a4b/XKaBaHe Ha CMETKATa Ha nnareLa.

28.6.3. py n3NbHeHWe Ha mexaybaHkoB npeBof ype3 BUCEPA, baHkaTa 3afb/kaBa CMeTKaTa Ha mnatela Ha AaTtaTta WM B AeHs Ha
M3Mb/HEHVE, OMpeflenieHa OT TWUTYNAPS, KaTe M3Mpalla npeBoAa KbM MnaTexHaTa cucTeMa - C Banbop cflefgal, paboTeH AeH.
MepvoanYHN NPEBOAN W NpeBOAM ¢ ObAELLA AaTa Ha U3MbiHeHVe Ype3 PVIHIC He ce npremar.

28.6.4. Ako nocodeHata oT KnmeHta [ata uam eH 3a W3MbHEHWE Ha KpeauTeH npesoa ¢ 6blella farta unv NeproindeH KpeauteH
npeBo e HepaboTeH AeH, MPEBOOLT Ce U3Mb/HABA B CeAHUTE CPOKOBE:

28.6.4.1. 0T cMeTKaTa Ha mnaTela — B NociefHus padoTeH AeH, Npeaxoxaall, nocodeHata oT KnveHTa AaTta Ha U3Mb/HEHVE, B Criyyali
ye KbM TO3M AeH/nata no 6aHkoBaTa cMmeTka Ha KnveHTa nma AOCTaTbyHa HAMMYHOCT 33 M3MbIHEHWE HA MPEBOLa;

28.6.4.2.no cMeTKaTa Ha mosyyaTens: a) 3a BbTpellHoOaHKOB MPeBof — B MOMEHTa Ha 3adb/kaBaHe Ha CMeTkaTa Ha nnareua; 6) 3a
Mex[y6aHKOB MPEBOA, - C BabOp MbpBYS CrieABall, paboTeH AeH.

28.6.5. MNeproanyHu KpeauTHW npeBoaw/eaHoKpaTtHU ¢ Obaella AaTa Ha V3MblHEHWE Ce M3BbPLUBAT CaMO OT CMETKM B JIeBa U eBpo,
KaTo CMeTkaTa Ha Mosnydyatens npy BbTpelLHOGaHKOB MpeBof Moxe Aa Oble B Mpou3BOSHA BanyTa. [py npeBanyTupaHe ce 13Mo3Ba
nocnenHUST 6e3kacoB Kypc Ha baHkaTa 3a AeHs, B KOMTO Ce M3BbPLUBA 33[b/PKaBaHETO HA CMeTKaTa Ha nnarteua.

28.6.6. MNeprodnyHn 1 eAHOKPaTHW KpeauTHX Npesoan ¢ Obhella AaTa Ha U3MbHEHVE B YyXAeCTpaHHa BanyTa ce U3BbpLUBAT camo Mo
cmeTkm B banka ACK.

28.6.7. Mpu mexay6aHKOBU MNEPUOAVYHW KPEAWTHW MPeBOLW/eHOKpaTHVM C Obaella [aTa Ha W3Mb/iHEeHWe B /eBa, CMeTkaTa Ha
nonyJarens Moxe fa 6be camo B MeCTHa TbproBcka 6aHka uam KinoH Ha Yyxa 6aHka Ha TeputopusiTa Ha cTpaHaTa.

28.6.8. He ce npvemart HapeXAaHus 3a NepuoanNUYH/A NPeBOAN U eHOKpaTHW NpeBoayM ¢ Obaella fata Ha U3MbJHEHWE Ha CTOMHOCT Ha
1 Ha[BWLLABALLW NeBOBATa paBHOCTOMHOCT Ha 15 000 espo.

28.6.9. pu OTTernsHe Ha HapexAaaHe 3a NepuoavyeH KpeauTeH npesoa v NpeBof ¢ ObAella AaTa Ha V3Mb/IHEHNUE, BCUYKM Obaellm
NAaTEXHW onepaLyn Bb3 OCHOBA Ha TOBA HapeXAaHe ce CYMTAT 3@ HepaspeLleHn.

28.6.10. 3a nonyyeHn upes PC (Personal Computer) 6aHkupaHe HapexaaHus, Banbop Ha onepaunata e JataTa, Ha KOATO HapexaaHeTo
€ OKOHYaTeNnHO MOAMMCAHO W MOTBBLPAEHO, B CSIyYalt Ye e MOANMCBA OT HAKOKO OMPaBOMOLLEHN MMLA, OCBEH ako B HactosLmTte OOLwm
YCNoBuMs He e NpeaBuaeHO LpYro 3a KOHKPEeTHaTa XMnotesa.

28.6.11.3a HapeneHuTe nmpeBoAn upe3 WHTepHeT 1 PC GaHkupaHe, KakTo 1 uype3 mMobunHute npunoxeHus DSK Business v DSK
MC@Sign, Banbop Ha onepauysTa e Aartata, Ha KOSTO MpeBOAbT € MOAMMCaH W MOTBLbPAEH C efeKTPOHeH MOANWC, W M3MpaTeH 3a
M3MbHeHVe OT baHkaTa, OCBEH ako B HacTosLmTe OBLWM YCIOBWS He € NpeaBUAEHO PYro 3@ KOHKpeTHaTa Xunotesa.

28.7. Mpu 13BbpLIBaHE Ha MnaTeXHW OnepaLuy NMocpefcTBOM eNeKTPOHHWUTE KaHanw Ha baHkaTta noTpebutensT MoxXe Aa MOMmbiHY,
noanuLe 1 n3npaty kbM baHkaTa Ha ObArapckv e3vK UK Ha aHrIMACKK e3VK HeoBXoAMMITE BbB Bpb3ka C onepaunnte ,Jeknapaums 3a
NpoV3X0A, Ha MapwyHW cpeactea” cbrnacHo 3MWM n [leknapaums 3a pasmepa M OCHOBaHWETO Ha MpeBOLA MPWU M3BbPLUBAHE Ha
npe3rpaHnyHY MPeBOAN W NallaHns KbM TPETW CTpaHM Ha cTorHocT 30 000 fB. UM MOBEeYe UK TXHaTa PaBHOCTOMHOCT BbB Banyta”
cvrnacHo Hapenba Ne 28 Ha BHB 3a cBeaeHusaTa 1 AOKYMEHTUTE, MPEACTaBSHW Ha AOCTaBYMLMTE Ha MAATEXHW YCYyrA MNPy U3BbPLUBaHE

9



G ﬂ C K B cuna ot 25.04.2024

otp group

Ha npe3rpaHVyHY MPeBOAM M MNaLlaHWs KbM TpeTa cTpaHa. B cnyyal ye cboTBeTHaTa Aeknapaums e MorbiHeHa WM MoanvcaHa Ha
AHMNACKL €3VK, KNMEHTHT Ce 3aAb/ikaBa, MpY MOWCKBaHe OT CTpaHa Ha baHkaTta, He3abaBHO fa NpeAcTaBu Mpef Hes npeBofd Ha
JleknapauyisTa Ha 6brrapcki e3uik.

lNonyyaBaHe Ha KpeouTeH NpeBoL,

29. KpeauTeH npeBof MO CMeTkaTa Moxe Ja 6bAe nosydyeH no HapexaaHe Ha KnveHTa - oT ApYrv HEroBM CMETKW, UMK MO HapexzaHe
OT TPETU /M@ — OT TEXHW CMETKW. 3@ OCUTypsiBaHe TOUYHOTO W3MbJIHEHWME HA OnepaumsTa, nnateubT TpsOBa Aa NpenocTaBy Ha CBOS
[OCTaBuMK Ha nnatexHu yanyrn IBAN Ha cmeTkata Ha KnveHTa, a korato AOCTaBUMKBT Ha MNaTtexHX yoIyrn Ha niateua ce Hammpa B
CTpaHa, n3BbH EBponeiickma cbto3, 1 BIC Ha baHkara.

30. baHkaTa 3aBepsiBa CMETKaTa U OCUrypsiBa Ha pasnofioxeHve Ha KnueHTa cymata Ha KpeauTHUs MpeBof HE MO-KbCHO OT pabOTHMS
[eH, B KOMTO € 3aBepeHa HeHaTa CMEeTKa CbC CbLLaTa Ccyma.

M3nbnHeHVe Ha AnpekTeH Aebut

31. 3a ocurypsieaHe TOUHOTO M3MbAIHEHWE Ha AMpekTeH AebuT, KnmeHTsbT Tpabea da npefoctaBy IBAN Ha cmeTka cu.

31.1. Korato AOCTaBYVIKBT Ha MAaTeXHW YCIyri Ha nnatela e 6aHka, B NiaTexHoTo HapexaaHe KnveHTsT Tpsabea Aa nombaHu IBAN vim
OpYyr yHUKaneH vaeHTudUKaTop Ha CMeTKaTa Ha Mnratela, @ Korato [OOCTaBYMKBT Ha MIaTeXHW YCIyrM He e 6GaHka — YHUKaneH
nIeHTPUKATOp Ha CMeTKaTa Ha nnareLa.

31.2. baHkaTa npviemMa HapexAaHeTo 3a AUpekTeH AebuT U ro NMpefocTaBs Ha AOCTABYMKE Ha MIATEXHW yOIyrv Ha nnateua 6e3 aa
NpOBEPSIBA OCHOBAHWETO 3@ M3MNON3BAHETO HA AUPEKTHUA [EONT.

31.3. 3a MOMeEHTa Ha MoslyYaBaHe M CPOKOBETE 3a M3MpalllaHe Ha HapexaaHe 3a WU3MbfIHeHWe Ha OMpekTeH AeOUT 40 A0CTaBuMKa Ha
MAATEXHWN YCIIYTU Ha mnateua ce npuiarat CbOTBETHO T. 28.2. — 28.5.

31.4. [10CTaBYVKBT Ha MNaTEXHWU YOIy Ha MiaTeLa MoXe Aa OTKaXe W3Mb/IHEHUETO Ha AMPEKTHUS OeBuT, ako B CpoK A0 5 paboTHU
[OHW OT MoJlydaBaHe Ha HapeX4aHeTo My He HaCTbMAT YCMOBMATA 3@ U3MBIIHEHWETO MY.

31.5. baHkaTa 3aBepsiBa CMEeTKaTa U OCUTypsiBa Ha pa3nosnoXeHue Ha KnmneHTa cymata Ha AUPEKTHUS AeBUT He MO-KbCHO OT paboTHWA
[EeH, B KOWNTO € 3aBepeHa HeHaTa CMETKa CbC CbLLiaTa Ccyma.

lNnawaHe upes3 aupekteH aebut

32.3a ocurypsisaHe TOYHOTO MallaHe ype3 AupekTeH AebuT, KnueHTsbT Tpsabsa Aa npefoctasu IBAN Ha cBosiTa CMETKA, KakTo U ume
(HaMEHOBaHWE) Ha NOJyYaTesns, Ype3 NOMbIBAHETO MM B CbITIAaCUETO 38 ANPEKTEH AeOuT.

32.1. baHkaTa M3MbiHsBa MnallaHe upe3 aupekTeH OeBUT Bb3 OCHOBA Ha MMUCMEHO cbriacue Ha KnveHTta no obpasel Ha baHkaTa,
V3rOTBEHO B [Ba eK3eMnnapa, eANHUAT OT KOUTO Ce 13Mpalla Ha nonyyartesns.

32.2. CbInacveTo 3a AUpekTeH AebnT ce CYUTa NOMNYYEHO OT MOMEHTA Ha AEN0o3MPaHeTo My B paMKUTE Ha paboTHOTO BPEME C KITMEHTMW.
32.3. Cnepf nofyyaBaHe Ha MiaTexHO HapexaaHe 3a AupekTeH Oebut oT baHkaTta wnv cnep kpas Ha paboTHVS AeH, NMpeaxoxXaalll
YrOBOPEHMs AeH 3a 3aAb/hkaBaHe Ha CMeTkaTa, Ho nmpean Aa Oble 3aBepeHa cMmeTkaTa Ha nosyvatens, KnveHTbT mMoxe Aa OTMeHM
HapexnaaHe 3a AuMpekTeH AebUT camo CbC CbrilacleTo Ha baHkata 1 Ha mosydaTens, 3a KOeTO 3arialla Takca, CbriacHo Tapudara,
LencTBalla KbM JataTta Ha oTMmsaHaTa.

32.4.Tlpn oTTernaHe Ha Cbrnacve 3a NepUoANYHWM AMPEKTHW AebUTW, Bb3 OCHOBA Ha TOBa HapexjAaHe He ce M3MbaHsABaT Gbaelum
NNATEXHKN onepaumn.

32.5. baHkaTa W3MbiHARa HapeXAaHe 3a AupekTeH AebuT cnell noslyYaBaHeTo My, KaTo NMpOBEPsBa Aanu:

32.5.1. e HanvLe NpeaBapuTeNHO CbriacmMe Ha nnareua;

32.5.2. N0 CMETKATA CbLUECTBYBA JOCTATbYHA HANIMUYHOCT 38 U3MBbAHEHNE Ha ONepaumdaTa;

32.5.3. ca yOOBNETBOPEHW YCIOBUATA 33 U3MbJIHEHVE HA HAPEXOAHETO 33 AUPEKTEH AeOUT, BKTIOUUTENHO Ca MOSTyYEHN AOKYMEHTUTE,
V31CKBAHM 3@ HErOBOTO V3Mb/IHEHME, aKO € JOroBOpeHo NMpeAcTaBaHeTo Ha TakmBa.

32.6. baHkaTta 0Tka3Ba Aa VI3Mb/IHW HapPEeXAaHeTo 3a AMpekTeH AeOUT, ako B CPOK A0 5 paboTHM AHW OT MOsyYaBaHe Ha HapeXAaHeTo He
HaCTbMAT YCNOBYATA 3a@ W3MbAHEHVETO My MO T. 32.5.

32.7. baHkaTa He e CTpaHa B OTHOLUEHWsTa Mexay KnveHTa 1 nosydyaTtens Ha nnawaHeTo ypes AupekTeH AebuT, kaTo B Ciyvait ye
noslyyaTenatT e [OCTaBYMK Ha onpedeneH BuAg ycnyra (BKI. KOMyHamHW yciyri), baHkata He HOCKM OTrOBOPHOCT 3a (akTUyecko
NpeaoCTaBsHE N KAYECTBOTO Ha yaryrata.

. OtoaneyeH JocTbn A0 natexHa CMeTka 3a NpefoCTaBsaHe Ha yUTyrv NO NOTBbPXAEHUE 3@ HANIMYHOCT MO CMETKA, Ha yCIyrm no
VHMLMUpaHe Ha nnailaHe U Ha uHGOpMaLUsl 3a CMeTKa

33. KoraTto mnatexHa cmeTka Ha KnveHta e focrenHa ypes VHTepHeT GarkmpaHeTo ACK AupekT, KNneHTsT MMa npaBo Aa pa3peLuu
[OCTbM [0 Hes Ha TPETW A — AOCTaBUYULM Ha YCIyr No UsdaBaHe Ha 6aHKoBW KapTW, KOWTO UCKaT MOTBbPXKAEHME 3@ HaMMYHOCT Mo
CMETKA; AOCTaBYMLM Ha NNATEXHW YCNYrn Mo WHULMMpaHe Ha MnalaHe WM AOCTaBYvLM Ha NAaTeXHW yCnyry no npefoctaBiHe Ha
nHbopmauma 3a cmetka. 3a uenta, KnmMeHTsT npefocTaBs Ha baHkata cbriacie AOCTaBUYMKBT [Ja MosyyaBa JOCTbM A0 HeobxooumuTe
HaHHU 1 vHbOpMaLMs 3a NnaTexHa CMeTka U 3a paskpviBaHe Ha dakTi U 00CToSTeNCTBa, NpeacTaBsBally 6aHKOBa, TbProBcka MM
[Opyra 3alteHa oT 3akoHa TarHa.

33.1. baHkata npvema NOCTbMBALLM WCKaHWA 3@ MOTBBbPXOABAHE Ha HaNWYHOCT MO CMETKa, MMATEXHWU HapexAaHws 1 1ckaHwma 3a
nHbopmMaums, NoJaieHN Ype3 CbOTBETHMS JOCTaBYMK MO T. 33, MPU YCIIOBUE, Y€ VAEHTUYHOCTTA Ha NOTPeBUTENS Ha eNEKTPOHHIIS KaHar
W/WNK  aBTEHTUUYHOCTTa Ha WHULMWPAHUTE OT HEro nnaTexHW onepauum OT pasCTosHMe € YyCTaHOBeHa Ype3 M3Mof3BaHe Ha
noTpebuTencko MMe 1 napofa W/unm enekTpoHeH Noamuc. MNpu yctaHoBeHa MAEHTUYHOCT W/Mni aBTEHTUYHOCT, baHkata mprema BCsko
NonyyeHo HapexaaHe, nckaHe 3a MHbopMaLma 1K 3a MOTBbPXKAEHUE Ha HaNMMYHOCT, KaTo AafeHo oT KnveHTa 1 C HEroBo cbracue.
33.2. baHkaTa He € CTpaHa B OTHOLLeHVaTa Mexay KnueHta v AOCTaBYMumMTe Ha YCIyrv no 1. 33, KaTto He Cnefu U He OTroeaps 3a
KayecTBOTO Ha MpennaraHuTe OT TaX YOIy, 38 €BEHTyanHy CMopoBE, Bb3HVIKHANMU Mexny KnneHTa v Te3n OOCTaByvLM, KaKTo 1 33
3aKOHOCHOOPA3HOTO M3BBPLUBAHE Ha OCbLLECTBABAHATA OT TAX AEMHOCT.

33.3. KNMeHTBbT € 13UANo OTrOBOpeH 3a 1360pa Ha LOCTaBYMK MO T. 33, KaKTO U 3a OrnpeAesisiHe Ha YCIOBUATA, NMPU KOWUTO CbOTBETHUAT
[OCTaBYVK LLie My MpefoCcTaBsa Takmea yCryru.

33.4. MNoTpebuTennte MoraT Aa Aasat Npy NMouckBaHe npefocTaBeHuTe oT baHkaTta moTpebuTencko UMe 1 Naposa, Camo Ha LOCTaBYMLN
Ha ycnyr no T. 32, KOWUTO €a HaAfEXHO PEerucTpypaHn Wau SMLEH3MpaHX [a U3BbpLUBAT CbOTBETHUTE YCIyrn. baHkata He Hocu
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OTrOBOPHOCT 3a Bpeay, HacTbnuau 3a KnveHTa B pesynTtaT OT NpefocTaBsHe Ha MOTPeOUTENCKO MIME 1 Mapona Ha AOCTaBYMK, KOMTO He
OTroBapst Ha MOCOYEHOTO M3MCKBAHE UMW Ha APYri U3WCKBAHWA 3@ 3aKOHOCHOOPAa3HO M3BbPLUBAHE Ha AEVHOCTTa My.

33.5. baHkaTta v“Ma npaBo Aa OTKaxe AOCTbM [0 MraTeXxHa CMeTKa Ha [OCTaBUVK Ha NaTeXHW yCnyri no usfaeaHe Ha 6aHKOBW KapTy,
no MnpefocTaBsHe Ha MHPOPMaLWS 338 CMETKA UM Ha MIaTeXHWU YCIyrA Mo VHALMMPaHe Ha MiallaHe, B Crydal ye yCTaHoBW MW UMa
OCHOBaHMA [i@ CMSTa, Ye e Hanvue HepaspeLleH AOCTbM WM JOCTbM [0 MnatexHata cMeTka Ha KnveHTa C Len v3mama oT CTpaHa Ha
[0CTaBYVIKa, BKITHOUYMTENTHO HEPa3peLLEHO MHULIMMPAHE Ha MiaTexHa onepauys MW MHMUMMPaHE Ha niaTtexHa onepaums ¢ Len nmama.
B Te3sn cnyyan baHkata e mnosnoxu Heobxooumute younua na MHGOpMMpa KIMEHTa, OCBEH KOraTto MpeaoCTaBAHETO Ha TakaBa
MHPOpMaLWs He e MO3BOSIEHO MOopaav CbOOpaxeHUs 3a CUIYPHOCT WAW C Offied, Ha Crna3BaHeTo Ha HOPMATVIBHU W3MCKBaHWS,
npensTcTRaLLmM HGOpMUpaHETO Ha KineHTa.

VI. UHCTPYMEHTW 3A OTAAJIENEH AOCTbIT O CMETKA — OBLLUN MNOJIOXEHNA

34. VIHCTpyMeHTUTE 3a OTAaneveH AOCTbN A0 CMEeTKa NpeACTaBnsBaT NepCcoHanv3npaHn yCTponcTea u/unmn Habop oT npoueaypy, KOUTo
Ce 13ron3BaT MHOrOKpaTHO 3a MaeHTUdMKaLms Ha KnueHTa Ypes kaptofbpxarenure 1 notpebutenite, 1 no3sonseaTt NnofaBaHeTo Ha
MAaTEXHW HapeXxaaHua U Noa3eBaHeTo Ha ApYrv yCayry OT pascToaHue.

34.1. baHkaTa npefnara CheHUTE BNOOBE UHCTPYMEHTU 3a OTAaneveH AoCTbM A0 CMETKA:

34.1.1. 6aHKOBU kapT (AeBUTHN U NpeannaTeHn);

34.1.2. eneKkTpoHHW kaHanu (NocoYeHn B T. 69).

34.2.3a ugeHTudUUMpare Ha KnuveHTa u/Wnn ycTaHoBsABaHe aBTeHTUYHOCTTa Ha HapedeHuTe OT Hero MniaTexHy onepauny ot
pasctosHne, baHkata MOXe [a M3WNCKBA W3MON3BAHETO HA €4HO WM MOBEYE M3MEXLY CIELHUTE NEpCOHanmM3vpaHn Cpencrsa 3a
CUMYPHOCT:

34.2.1. MNH (nepcoHaneH naeHM$pVKaUMOHEH HOMEp) — reHepupaH oT baHkaTta unu onpefeneH oT KaptoabpxaTtens cekpeTeH Kop,
CBbp3aH € MHCTPyMeHTa 3a oTAaneyeH AOCTbN A0 CMETKa, NPeACTaBsBaLl, KoMOUHaums oT LMdpY, KOMTO e M3BeCTeH Camo Ha Hero.
34.2.2. 3D napona — egHokpaTHa Mapofa, CBbp3aHa C KOHKpeTHa nnatexHa onepauvs ¢ 6aHkoBa kapTa B VIHTEpHET, koaTo ce
M3MOM3Ba, KOrato onepauuata ce V3BbpLIBA HA WHTEPHET CTPaHWUa Ha TbproBel, BKMAIOYEH B MporpaMute 3a CUIYpHOCT Ha
MeXOyHapoaHWTe — KkapToBu  opraHm3aumn  (MKO). Tlaponata ce nofnyyaBa 4pe3  Kpatko  TeKCTOBO  CboOlleHWe [0
KnueHTa/kapToabpxaTtens WM NOCPEACTBOM TOYKbH TEXHOMOrMWs, ako KapTOAbpXaTensT € Ppernctpypan TakaBa TexHOMorus B
€/1IeKTPOHHUTE KaHanM Ha baHkaTta. 3a KNMeHTW, KOWTO pasnofarat U ¢ ABata MeTo[a 3a MoTBbpXJaBaHe Ha nnallaHmg B VIHTepHerT,
TOykbH TexHonorvsiTa e BoAeLl, MEeToA npu nnaianus. Korato 3-D naponata ce mnonydvaBa uYpe3 TeKCTOBO CbOOLLEHMe, 3ae[HO C Hest
3aAb/KUTENHO ce BbBexda U TH koa (ako TbproBeLbT e BKIOYEH B MporpamuTe 3a CUrypHocT - Visa Secure v Mastercard Identity
Check). TWH koawT 33 3-D naponata e reHepuvpaH OT baHkaTa cekpeTeH ko[, KOWTC MpefcTaBnsBa koMGuHaums ot 4 umdpu 1 ce
M3MoN3Ba camo 3aegHo ¢ 3-D nmaponata, nosyyeHa upe3 TekCcToBo cboblueHve. MWH koabT ce npenocraBs oOT baHkata Ha
KapToobpaTtens, kaTo npeay NbpBOTO My W3Mon3BaHe baHkata m3nckaa MH koabT fa 6bae npomeHeH. B NpoTBeH cyyai nnallaHe ¢
kapTata B VIHTepHeT HsaMa da Moxe Ja 6bhe u3BbplueHO. 3a uenTa baHkata e cb3gana crneumanHa 3alluMTeHa MHTEpPHET CTpaHuua, Ha
KOSITO, e BbBEXOaHe Ha npepoctaseHns oT bankata TH koq v Opyrv LaHHW 3@ NOTBbPXAABAHE HA MAEHTUYHOCTTA Ha
Kaproovpxatens, Kaproabpxartenar cb3fasa cam yHukaneH 3a Hero MNAH koa, KoMTo camo Ton 3Hae.

34.2.3. NNotpebutencko vme 1 napona (notpebutenckn naeHTMUKaTopm) - YHVKaNHW KoMOUHaUMM ot 6ykeu, LUMGPU U CUMBOMK,
npenoctaBeHn ot baHkata wnw onpeneneHw ot Motpebuten, kowTo noTpebuTenuTe M3MONM3BaT, 3a fa ce wuaeHtMdUULMpaT npu
MOMN3BaHETO Ha €/1IEKTPOHHWTE KaHasnu, 1 KOMTO ca U3BECTHW Camo Ha THX.

34.2.4. NepcoHaneH unppoB ceptndmkar — UMHPoB cepTuduKaT, usaaneH oT baHkata U MHCTaNMpaH Ha UEHTpanv3unpaH CbpBbp Ha
BaHkaTa 3a koHkpeTeH KnueHTt/notpebuten. Mpu 13non3BaHeTo My Ce 131CKBa AoMmbaHWTeneH MVH, onpefeneH ot notpebutens.
34.2.5. EQHOKpaTeH koA, — yHWKanHa KoMOuHaumMs OoT CUMBOSIM C BpeMeHHa BalMOHOCT, U3npaTeHa oT baHkata upe3 KpaTko TeKCTOBO
cbobLUeHne Npe3 MobuHaTa Mpexa Ha NocoveH W NYHo non3eaH oT KnverTa/Kaptoabpxatens/MNotpebutens mMobuneH HoMep nnm
npe3 MOBUAHW MPUAOXKEHVA,

34.2.6. TOyKbH TEXHOMOMMA — M3MON3Ba CE 3@ reHepupaHe Ha efHoKpaTHa Mapona, CBbp3aHa C KOHKPeTHa niaTexHa onepaumsa uam ¢
Opyro OENCTBYE, 3@ KOETO CE& U3MOoM3Ba TEXHONOrMATa. TOYKbHBT € MEepcoHanm3npaH U CBbp3aH KbM CbOTBETHUA KNMEHT. ToykbH
TexHosnorusTa 6vea: a) ToykbH-MobunHO npunoxeHve (DSK mToken); 6) ToykbH-Mo6unHO npunoxenve DSK MC@Token 3a kaHan PC
BankmpaHe (Multicash). ToykbH-Mo6UNHOTO nNpunoxeune no 6ykea ,a)” u Oykea ,0)" e 3awmreHo c [VH, n3BecteH camo Ha
MoTpebuTens, BbBEXOAHETO Ha KOWTO CE M3MOM3Ba 3a WOEHTUOVKALMA B MPUIOXEHVETO W MOTBbPXIEHWE MpY W3BbPLUBAHE Ha
nnaTexHyn onepaunuv u/unn opyrv gencteus - MoTpebutenat moxe na onpefenv Bmecto [MH koa [a v3mnonsBa MpbCToB
naeHTnduKaTop, nmueBo pasnosHasaHe (TouchlD/FacelD) wnm apyro, ¢ ornen QyHKUMOHANHOCTATE Ha MPUTEXaBaHOTO MOOWUIHO
YCTPOWCTBO, Ha KOETO € WMHCTanMpaHO MPUIOXKEHUETO. 3a npunaraHe Ha Tasn Bb3MOXHOCT [10TpebuTenaT 3afb/KUTENHO BbBEXAA
onpeneneHns ot Hero MWH kod. VI3non3eaHeTo Ha 3alivTa Ype3 MpbCToB MAEHTUMWKATOP, NULEBO pas3no3HaBaHe WM LOPYro He
npomeHs onpeaenenvs ot notpedutens MMH koa, KOMTo Moxe Aa NpoAbIXM Aa ObAe M3MN0M3BaH. B) XapAyepHo ToyKbH-yCTPOVICTBO 3a
kaHan PC baHkvpave (Multicash) - npu nsnonssaHeTo My ce m3uckBa JombnaHuTeneH MAH, npenoctaBeH oT baHkata v npeaaneH Ha
noTpebuTens B 3anedaTaH navk.

34.2.7. NpeHTndvkaumoHeH kop — onpefeneH ot [lotpebutens Ha PC GaHkvpaHe ko, CBbp3aH C MepcoHanusvipaH umdpos
ceptmdukat 3a PC GaHkmpaHe.

34.2.8. [Napona 3a Bpb3ka (KOMyHVKaLUMOHHA Naposia) - onpeaeneHa ot notpedutens Ha PC GaHkvpaHe naposa 3a Bpb3ka ¢ baHkara.
34.2.9. TOTP moayn - moayn 3a ABydaktopHa naeHTudukaums ¢ nomolliTa Ha Google authenticator unm Microsoft authenticator (camo 3a
Bepcys Ha PC BaHkumpaHe 4.0 Uin No-B1CoKa).

34.2.10. KeanudumumpaH enektpoHeH nognvc (KEM) — yCbBbpLUEHCTBaH eNeKTPOHEH MOAMMC MO CMUCHIIA Ha 3akoHa 33 €neKTPOHHS
LIOKYMEHT 1 eNeKTpOHHUTE yaoctoBeputenHn yoryr (SELEYY), koiTo e cb3gadeH OT YCTPOWCTBO 3a Cb3AaBaHe Ha KBanmduupaH
€MeKTPOHEH MOAMMC U Ce OCHOBaBa Ha KBAa/MUUMPaHO YAOCTOBEPEHWE 3a €NEKTPOHHW MOANWCH, M3JafeH OT JMLUEH3VpaH oT
KomumcmsaTa 3a perynmnpaHe Ha CboOLleHvsTa [OCTaByvK. 10 cwunaTta Ha 3akoHa, mpaBHata cuna Ha KEM e paBHOCTOMHa Ha Tasn Ha
CaMOPbYHMA NOAMKC.

34.3.3a 3agbnboyeHO YCTaHOBSBaHE Ha WAEHTMYHOCTTa Ha KnveHTa upe3 nuuata, KOMTO MMAaT MpaBo da ro npeactaBnssat
(kapToobpxatenu W noTpebuTenn) , KOrato TOBa Ce M3WUCKBa OT 3akoHa, baHkata npwnara npouedypa Mo yCTaHOBsBaHE Ha
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WMOEHTUYHOCTTA, KOSTO BK/TIOUBA [1BA WM MOBEYe OT CNeAHUTE HE3aBMCUMM eNeMEHTU: @) 3HaHWe — HeLLo, KOeTO caMo KnMeHTbT 3Hae;
6) npuTexaHve — Helllo, KOETO camo KIMEHTBT NPUTEXARa; B) xapakTepHa 0COBEHOCT — HELLLO, KOETO XapakTepu3aupa KnneHTa.

34.4. Tpy NopbukK NO noLla v TenedoH, 3a yCTaHOBABaHe UAEHTUYHOCTTa Ha KapToabpkaTens ce MU3nckea m3nonseaHe Ha CVC/CWV -
nocneaHUTe Tpy UndpU OT YNCIOTO, OTrNeYaTaHo Bbpxy MOMeTo 3a noAanvc Ha rbpba Ha GaHKoBa KapTa, MPeACTaBsaBalLy YHUKANEH 3a
BCAKA kapTa kom, cyxell 3a nposepkata . CVC/CVV KoabT e foMbAHUTENEeH €NeMEHT 33 YCTAHOBABaHE Ha MAEHTUYHOCTTa Ha KnveHTa
npv nnawlaHe ¢ 6aHKoRa kapTa npes VIHTepHeT.

34.5. B criyqante, korato KnveHTbT fasa HapeX4aHua 3a NaaTexHn onepauny, pecrekTVBHO APYrv LOKYMEHTH, KOUTO Ce CbCTaBAT BbB
dopmaTa Ha enekTpoHHU LOKYMEHTW, Te ce NoAnucBaT ¢ KBanupuumpaH enekTpoHeH MOAMUC WK C eNEKTPOHEH MOAMNVC, KOWTO 1MMma
[LEeNCTBMETO Ha MPaBHO BanVAEH eNeKTPoHeH NOANC No CM1CbNa Ha Y. 13 ot 3EJEYY.

34.6. I3non3BaHe Ha HAKOS OT CneaHuTe KoMBMHaUMKM OT MepcoHanv3npaHy Cpeacta 3a CUIypHOCT M/Unn OOMYCTUM WHCTPYMEHT 3a
NOAMNNCBAHE 3a EfIEKTPOHHUTE KaHanM 1MMa LEeNCTBMETO Ha MPaBHO BAaMOEH €NeKTPOHEH MOANWUC Mo CMUCbna Ha yn.13 ot 3EAEYY,
KOWTO B OTHOLUEHMATA MOMEXIY CU CTPpaHWUTE MPUPaBHABAT HA CAMOPbYEH, I KOWTO CE M3MON3Ba 3@ MOAMMCBAHE HA E€MEKTPOHHM
MAATEXHN HapeXOaHva U Opyru eeKTpoHHN SOKYMEHTU:

34.6.1. noTpebUTENCKO VIME 1 Napona, PECNEKTUBHO ONPOCTEH HAuVH 3a naeHTMdUKaUus, onpenener ot Knverta/lMotpebuTtens;
34.6.2. nepcoHaneH undpos ceptdukat v MNH 3a Hero, efHOKpaTeH Koa;

34.6.3. KElN v egHokpateH koA — 3a JloroBopwy, cknroveHy o 30.09.2022 1. BKA.;

34.6.4. nepcoHaneH undpos ceptudmkar, DSK mToken u MH nnam npbcToB naeHTMdMkaTop/nmueBo pasnosHasare (Touch ID/FacelD)
3a Hero;

34.6.5. mobunHo npunoxeHne DSK MC@Token v MWH unmn npbctoB naeHTUdmkaTop/nuueBo pasnosHasaHe (Touch ID/FacelD) 3a Hero
— camo 3a PC BaHkupaHe;

34.6.6. nepcoHaneH undpoB ceptidukat, AEHTUDVKALMOHEH KO U Mapona 3a Bpb3ka (KOMyHUKALWOHHA mapona) — camo 3a PC
6aHkMpaHe;

34.6.7. xapoyepHo ToykbH-ycTpornctso U MNMH 3a Hero;

34.6.8. apyrn, NpedBUOEHN B CKTIOYEHNA Mexay baHkata v KnueHta wHavBuoyaneH OOroBOp, KbM KOWTO Ce Mmpunarar Hactoalmte
06wy ycnoBus.

35. MoTtpebutenat/KaptoabpxatenaT € AnbXeH 43 WM3M0N3Ba MHCTPYMEHTUTE 33 OTAANeYEH AOCTbI U NEPCOHaNM3UpaHnTe CpeacTBa 3a
CUNYPHOCT CaMO fIMYHO U B CbOTBETCTBME C YCIIOBUATA 3@ TAXHOTO M3aBaHe W Mon3BaHe, npeasuieHn B Joroeopa, Hactoswmte Obuim
ycnosus 1 [oTpebuTenckute pbKOBOACTBA 3a MOM3BaHE Ha YCIyruTe, W3BBPLUBAHW Ype3 efekTPOHHWTe KkaHanM Ha baHkaTta
(PbkOBOACTBATA), KOWMTO CE HaMMpaT Ha WHTEPHET CTpaHvuaTta Ha baHkata (www.dskbankbg) m Ha crpaHvuata Ha VHTepHer
6aHkvpareto JCK OupekT - www.dskbank.bg, v ¢ kouto KnveHTsT, notpebutenute 1 kapTogbpXaTenuTe ca [TbXHW [a Ce 3ano3HasT U
[1a CraseaT, KOWTO, Hapej C APYro, CbAbpXaT U MpaBuiata U TEXHWYECKTE M3UCKBaHWA KbM 0OOpyaBaHeTo U codTyepa Ha KiveHTa,
BK/TFOUUTENHO [@ N3MbAHABAT NpenBUAEHMTE B HacToawwsa Pasagen VI 3agbixeHns.

36. KnuentbT/MoTpebutenat/KaptoabpxatensT € ATbXeH Aa Masv B TalHa CPeLly HeoTOpW3MpaH LOCTbM CBOMTE WHCTPYMEHTU 3a
oThanedyeH AOCTbM, 3anvcaHata Bbpxy Tax MHGOpMaLWs, NepcoHan3vipaHn CpeaCcTBa 3a CUNyPHOCT M MpeAoCTaBeHnTe noTpebutencki
naeHTudrKaTopy, naponu 3a noctbn u MNAH koZoBe, ¢ rpuxata Ha 406pWS CTOMAHWH, KaTo B3eme HeoOXoAMMUTE 33 TOBa MEPKW,
BK/TIOUUTENHO [a I OMasm OT 3aryda, YHULLLOXaBaHe, MOBpexXAaHe, KaTo:

36.1.1. na3u B TaliHa noTpeduTtenckiTe cu uaeHTudMKatTopu (NoTpebrUTencko nMe 1 napona,) v Bcnykn kogose (MH, CVC/CW u op.),
CpPeACTBa 1 METOOM 38 OTK/MOYBAHE HA WM3MOM3BAHUTE OT HEr0 YCTPOWCTBA, MPE3 KOUTO Ce OCbLUECTBABA OTAANeYeH OOCTbM OO0 CMETKa,
VI 338 OTKMKOYBAHE HA VHCTAMPaHW Ha Te31 YCTPONCTBA MPUIOXEHWS, YNPABAABAHM OT baHkata uiv OT BbHLUHKM OOCTaBYMLM, HE TU
cbobLaBa Ha HWKOrO, He W 3amMcBa BbpXy KakBaTO W [a e Bell, WM APYr HOCUTEN, He W CbXxpaHsBa 3aefHO C WHCTPYMeHTa 3a
oThaneyeH AOCTbI UM Ha TEXHUYECKO 0O0PYABaHE, Ype3 KOETO CE M3MOSI3Ba APYr KaHas, 3a KOMTO ca NpefHasHauYeHu;

36.1.2. cbxpaHsiBa 1 3alllTaBa OT HEOTOpM3MpaH LOCTbr cBowTe yetporctea (KEM, ToykbH, MobuneH TenedoH, SIM kapTa, KOMMOTBP,
nanton, Tabner wu Ap.), Mpe3 KOWUTO Ce OCblUeCTBABa OTAaneyeH AOCTbM A0 CMeTKa, WM KOWTC Ce W3MOon3BaT B fpoueca Mo
OCbLUECTBABAHE HA OTAANEYeH AOCTbN A0 CMETKa;

36.1.3. korato KEl e Ha BbHLUEH HOCUTEN, OTCTPaHsiBa BbHLLUHWUA HOCWTEN, OT KOMMKOTbpa/ap. YCTPOWCTBO, BeAHara clel NoanucBaHe
WK cneq NpukntoyBaHe Ha pabotata ¢ KEM, kakTo 1 Aa He ocTass 6e3 Haa3op KEN, cBbp3aH KbM KOMMIOTBPHO UK Apyro o6opyaBaHe C
DOCTbM OO VHTEPHET;

36.1.4. cMeHN MNpenocTaBaHWTe OT baHkaTa KoAoBe M MOTPEOUTENCKM MOEHTUOMKATOPU MPU MbpPBOTO W3MOM3BaHE Ha MIaTeXHWs
WHCTPYMEHT, 38 KOWTO Ca MpeaHa3HayeHw.

36.1.5. Bsema Apyry HeOOX0AMMM MEPKM CpelLly y3HaBaHe Ha/HenpaBoOMepeH AO0CTbIM OT TPETU 1ua [0 UHCTPYMEHTUTE 3a OTAanedyeH
[OCTbM, YCTPOWCTBATA, MPUMOXEHNITA U NEPCOHANN3NPAHUTE CPELCTBA 3@ CUTYPHOCT.

37.Tlpy Bb3HWMKBAHE Ha OCHOBATENHO CbMHEHWE 33, WU MNpu K3rybeaHe, NMPOTMBO3aKOHHO OTHEMaHe, YHUWLLIOXaBaHe, MoBpeXxaHe,
NMoAMNpaBsHe WAW M3MNON3BaHe NO APYr HEMPABOMEPEH HAYMH Ha MHCTPYMEHT 3a OTAanedyeH JOCTbN W/MAv NepcoHanv3npaHo CpeacTso
3a CUrYpHOCT W/WAK YCTPOCTRA/MPUNOXKEHWS, Ype3 KOWTO Ce MOM3Ba NAaTEXeH WHCTPYMEHT, WM ako MepcoHanvsnpaHo CpeacTBo 3a
CUTYPHOCT € CTaHano WM3BECTHO Ha Apyry nvua, KnueHTbT/ynbaHomolleHWTe oT KiveHTa notpebutenu/kaptoabpXatenn ca ASTbXHN
He3abaBHO Aa CbobLUAT ToBa Ha baHkata no TenedoHa Ha Homep 0700 10 375, No BCAKO Bpeme Ha AEeHOHOLLMETO, a Crief TOBa U B
nvcMeHa Gopma. B cnyyaln ye kapTa e pervcTpyipaHa 1 B MpuioXeHus 3a MOOUIHW YCTPOICTBa, C Lie OrpaHniyaBaHe Bb3MOXHOCTTa 3a
onepaumn C Hes W 4Ype3 MOOUMHOTO YCTPOMCTBO, e HeoBxoammo KnuneHtbT/MoTpebutenat/KaptoabpkaTtensT M3pUYHO [a 3assu
XeflaHMeTo C/ 3a TOBa WK Aia OrpaHmym CaM Ta3u Bb3MOXHOCT Mpe3 MOBUMHOTO CU YCTPOICTRO.

38. KnveHTbT/Kaptoabpxatenar e AmbxXeH fa yBedomu HesabaBHO baHkaTa v B cryyait ye GaHkoBaTta My kapTa Obae 3adbpxaHa B
TEPMUHaNHO ycTpoicTBo ATM. Tpy HEBB3MOXHOCT [la BbpHe KapTaTa Ha Knuventa/Kaptoabpxatens, baHkata v3faBa HOBa kapTa KbM
CbLLATa CMETKA.

39. baHkaTa B3ema BCUYKM HEOBXOOAMMW MepKM 3a CrvpaHe W3Mof3BaHeTo Ha WHCTpyMeHTa 3a oTdanedyeH [OCTbi  AOpU
KnueHTbT/MNoTpebutenat/KaptoabpxXatenst fa e AeicTBan yMULLIEHO v npu rpyba HeOBPEeXHOCT, kaTto 6/10KMpa MHCTPyMeHTa 3a
M3BbPLUBAHE Ha onepauuy cell nosydaBaHe Ha cbobuleHreTo oT KnnenTa/MoTpebutens/KapToabpxartens.

40. lNpn nowncksaHe ot KnveHTa, B Cpok 40 18 meceua OT fatata Ha yBeOOMMIEHWETO Mo 1. 37, baHkata My npedoctaBs CbOTBETHUTE
[0Ka3aTencrea, Ye KNMeHTsbT e Hanpasun TakoBa yBeLoMSIeHVE.

40.1. baHkaTta He HOCK OTTOBOPHOCT, B C/lyMal 4e B Pe3yaTar Ha HEW3MbjHEHWE OT CTpaHa Ha KnueHTa Ha 3agb/iikeHvata My no
npeaxonHuUTE TOUKM, MHCTPYMEHTUTE 3a OTAaneyeH A0CTbn O6bAaT M3Mos3BaHy OT TpeTW avua.
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41.B cpoka Ha BanMOHOCT Ha kapTata KnMeHTbT MOXe Aa nofade NMUMCMEHO MckaHe 3a akTMBMPaHe Ha KapTaTa, ako cbliiaTa He e 6una
MeXAyBpeMeHHO AeaKTV/BMpaHa, BbB Bceku oduc Ha baHkata B pamkute Ha paboTHOTO i Bpeme. Korato KaptoAbpXaTtensT He Moxe
roBeye [1a 13ron3ea CBosiTa kapTa, baHkata 134aBa HOBa KapTa.

42. baHkaTta 610KMpa WHCTPYMEHT 3a oTdaneyeH AoCTbn MNo xenaHve Ha Knverta/KaptoabpkaTtens Bb3 OCHOBA Ha MOJAAEHO OT HEero
1CKaHe, KakTo 1 B criefiHuTe cilydan: a) Mpuv nonydaBaHe Ha yBedomreHve oT KiMeHTa, YIbIHOMOLLEHO OT HEro NULE AW TPETO N1ue
no 1. 37; 6) Mpu HanaraHe Ha 3arnop BbpXy CMeTkaTa Ha KnueHTa — 00 pa3mepa Ha 3a[b/IXEHVETO MO HaOXeHWs 3anop.

43. baHkata MMa MpaBoO MO HelrHa mpeleHka fa 61okvpa MW AeakTVBMpa MHCTPYMEHT 3a oThaneyeH AOCTbn 6e3 CbrnacveTo Ha
KnmeHTta no 06eKTMBHU NpUYKHK, CBBP3aHM CbC: @) CUIYPHOCTTa Ha MHCTPYMEHTA 3a OTAaneyeH A0CTbM; 6) CbMHEHVE 3a Hepa3peLleHa
ynotpeba nnu 3a ynotpeda C Lien nu3mama Ha MHCTPYMEHTa 3a OTAasneyeH JOCTbM; B) 3HAYMTENHO HapacHan pUck - KIIMEHTLT [a He € B
CbCTOSHVE Ja M3MbIHW 3a4b/DKeHVe 3a NnallaHe; r) Npy Hem3mbiHeHVe OT cTpaHa Ha KnueHTa Ha 3adb/ikeHusTa My, NpeaBuaeHV B
[eCTBaLLOTO 3aKOHOAATENCTBO, B [loroBopa, B HactoswmTe O6LWM yCNoBMS U B PbKOBOACTBATA.

44 B cniydanTte no T. 43 npy Bb3MOXHOCT Mnpeayn 610K/paHeTo/NeakTUBPaHETO W Hali-kbCHO HEMOCPEACTBEHO Cfef TOBa, baHkaTta
yBenomsBa KnneHTa 3a 6nokvpaHeTo/AeakTBUpaHEeTO Ha MHCTPYMEHTa 3a OTAanedeH AOCTbMN U 3@ NMPUYMHUTE, KOWUTO Ca rO HanoXmsu,
OCBEH aKO [aBaHETO Ha TakaBa WMH(OPMaUMs He € MO3BOMEHO Mopafan CbOOPaKEHWUs 338 CUMYPHOCT WM C Offef Cra3BaHeTo Ha
HOPMATVIBHW V3MICKBaHWS, MPEnaTCTRaLLIM MHDOPMUPAHETO Ha KnveHTa.

44.1. YBefomsiBaHeTo Ha KnueHTa B cnyvamTe no T. 43, 6ykeu ,a” 1 ,6" ce M3BbPLUBA MO HAKOM OT CNefHWTE HauylHK, KOWTO Mo
rpeueHka Ha baHkaTa, C Orfied KOHKPETHVsS Crydvait, e Hai-curypeH: a) CbobLeHMe Ha CTpaHvuaTa 3a enekTPOHHO OaHKvpaHe Ha
baHkaTa; 6) JlnuHo cboblueHve 00 KnveHTa B enekTPOHHUTE KaHamu; B) KpaTko TeKCTOBO CbOOLLEHWEe npe3 mMobuniHata mpexa wuim
MOOUAHW MPUIOXEHIA.

44.2. baHkaTta akTMBMpa CiykebHO MHCTPYMEHTV 3a oTAaneyeH LOocTbn, OnokvpaHn B cnydaute no 1. 43, 6yksu ,a" v 6", cnen kato
npuYnHUTE 33 6/I0KMPAHETO OTMadHaT.

44.3. KoraTo feakTuBUpaHuaT no T. 43, 6ykeun ,a" 1 ,6" MHCTPYMEHT 3a oThaneyeH AocTbi e 6aHKoBa kapTa, T9 ce npensaasa oT baHkara.
44 4. IHCTpyMeHTUTE 3a OThaneyeH AOCTLT Ce AeakTUBMPAT M B CJTydauTe Ha npekpartssaHe Ha [loroeopa.

VIl. BWOOBE NHCTPYMEHTW 3A OTAAJIEYEH JOCTbBIT - AEBUTHW U NMPEATNNATEHW KAPTA

A. 3paBaHe

45. lebuTHaTa/npeannarteHarta kapTa 3a 6u3HeC kKMeHTM (Ha mecTa oblo HapuyaHu ,KapTata®) nmpeacraBnsBa BUA WHCTPYMEHT 3a
oThaneyeH Aoctbn A0 6aHKoBa CcmeTka, cOBCTBEHOCT Ha baHkaTa, Bbpxy KOWTO e 3anvcaHa MHGOpMaLMs No enekTpoHEH HauuH, 1 ce
M3roJI3Ba MHOTOKPATHO 3a MAEHTUdUKaUMa Ha KapToObpxartens v 3a oThanedeH JOCTbM A0 pasnnallarterniHa CMeTka UM cMmeTka 3a
enekTpoHHV Mapu Ha KnveHta. JebuTtHata/npeannaTteHaTa kapTa Ha OGWU3HEC KNMEHTW Ce W3AaBa Bb3 OCHOBA Ha CK/IHOYEH AOrOBOP
mexay bankata n MKO, n gorosop mexay baHkata n Knverta

45.1. baHkaTa cv 3aMa3Ba NpaBoOTO A0 OTKaxe CK/touBaHeTo Ha JloroBop 1 M3aaBaHeTo Ha kapTa, 6e3 Aa MocoyBa OCHOBaHKATa 3a TOBa.
45.2. baHkaTa He M3aaBa GaHKOBW KapTW, KOUTO CbBMECTABAT MapKM Ha MaTEXHW WHCTPYMEHTY, CBbp3aHW C KapTa, MO CMWUCbAA Ha
Pernament (EC) 2015/751 eBponeickv napnameHT 1 Ha CbBETa Ha OTHOCHO OOMEHHVTE TakCW 3a MIaTeXHU Oorepaumy, CBbp3aHu C
Kapra.

46. baHkaTta v3haea kaptv no [oroBop 3a v3gaBaHe U 06CyXBaHe Ha AeOWTHU U NMpeannaTeHn kaptv (B paMKuTe Ha TO3W pasden
,BVOOBE NHCTPYMEHTW 3A OTOAJTEYEH AOCTHM - AEBUTHW W NPEANJIATEHN KAPTW”, HapuyaH camo ,JoroBop/a”), ckitoveH ¢
LA, PErUCTpUpaH Mo 6bArapckoTo 3aKOHOAATENCTBO M OCHLUECTBABALLM CTOMAHCKa AEMHOCT Ha 3aKOHHO OCHOBaHWE.

46.1. Kaptoabpxaten moxe fa 6bhe QU3MYECKOo NWLE,: @) KOETO MMa MpaBO CbrNacHO PerucTpaumata Ha KineHTa B CbOTBETHMS
perncTbp Aa MpeacTaBnsaBa W yMpaBfasBa NMUETO Mo T. 46; 6) KOeTo e YMbAHOMOLLEHO C HOTapuanHO 3aBepeHO MbJHOMOLLHO 3a
pasnopexnaHe CbC cpeficTBata Mo cMeTkmMTe Ha KnmeHTta oT nuuata no 6. ,a"; B) KOETO e MOCOoYeHO OT nuuata, npeacTaBisBalliyj
KnueHta no 6. ,a", Npy CktOYBaHE Ha [IOrOBOp 3a W3faBaHe U oOCyXBaHe Ha Ov3HeC AeBWTHA KapTa, U KOETO € PErucTpupaHo U
NIOEHTUPULMPAHO KaTo KIIMEHT Ha baHkaTa; r) KOeTo MMa NpaBOMOLLMA A3 Ce pasnopexia CbC CpeficTBaTa Mo CMeTKUTe Ha KnueHTa
CbrMacHo yypeauTeneH akT, MPOTOKOS Ha YNeHOBETe WAV ApYr aHanornyeH AOKYMEeHT cboBpa3HO BuAa Ha MpaBHOTO oBpa3oBaHue,
M3PUYHO YKa3Balll BOMATa Ha YneHoBeTe Ha KIMEHT, YMETO Bb3HMKBaHE U GYHKUMOHUPaHE He NOMMEXU Ha PErMCTPaLMOHEH PEXUM.
46.2. KapTtoabpxatenure ce nocoysar oT KnveHTta npu nognvceade Ha Jlorosopa.

47. CpoKbT Ha BanMAOHOCT Ha KapTtaTta, B paMKUTE Ha KOWTO KapToabpXaTtenaT MoXe [a § W3MON3Ba, € NocodeH BbpXy NMLeBaTta cTpaHa
Ha camarta kapTa 1 U3T1ya B NoCieaHns AeH Ha MOCoYeHnTe MeceL,/roamHa.

48. baHkaTa m3gaBa kaptata go 10 paboTHM AHM OT noanucBaHe Ha JloroBopa OT cTpaHa Ha KnmeHTa, M 4 npedaBa Ha
KnueHta/KapToabpxatens 3aefHo CbC 3anedataH navik ¢ MH. KapTtaTa ce aktmBuMpa B AeHs Ha NpeaaBaHeTo .

48.1. MNpn nonyyaBaHeTo Ha kaptata u navka ¢ MNH, KnnenTsT/KaptoabpxaTtensT npoBepsBa LEnocTTa Ha nnauka ¢ MYH v cpaBHsBa
oTrneyaTaHaTa YyacT OT HoMepa Ha kapTata B niauka ¢ [MUH 1 cboTBeTHUTE LdPpY OT HOMEPA BbpXY NMLIEBATA CTpaHa Ha kapTaTta. [pu
CbOTBETCTBME, Ce MOAMMCBA Ha obpaTHaTa CTpaHa Ha KapTaTa BbpXy MOSIETO 3a OTOPM3MpaH MOAMWUC B MPUCHCTBMETO HA CNYXMTEN Ha
baHkarta 1 nucmeHo Aeknapypa nonyyYaBaHeTo Ha kaptata u navka ¢ MAH. Tpy HeCbOTBETCTBIE, OTKa3Ba NnpreMaHeTo nM. baHkata ce
3a4b/XaBa Aa u3gafe 3a cobctBeHa cmeTka B 10—AHeBeH Cpok HOBa kapTa ¢ HoB MMH.

48.2. Kaptoabpxatenst Tpsbsa Aa 3anomHu ceos MH, cnep KoeTo ce 3aabxaBa Aa YHULLOXW NUCTA, BbPXY KOWTO € 3anmcaH.

49. HoBovzgafeHa kapTta Unv npeusnageHa nopany U3Tekbi CPOK Ha BanMAHOCT KapTa ce CbxpaHsiBa B oduca — usgaten Ha baHkata B
NMpOAbIIKEHVE Ha LUeCT Mecella OT JaTaTa Ha M3faBaHe Ha kapTaTta. B ciyuait ye He 6bae NOTbpceHa B TO3W CPOK, kKapTaTa W MAWKbT C
MNH ce yHMwoxaBart, a JloroBopbT ce cumTa 3a npekpareH.

50. KnueHTtbT/KapToobpxatenar Moxe Aa noucka oT baHkaTta 1n3faBaHeTo Ha HOBa kapTa B CiefiHWTe ciyyau: a) Ipy yHMLLLoXaBaHe 1nu
noBpexaHe Ha kapTaTa; 6) Npu 13rybBaHe, kpaxoba 1nn OTHeMaHe no Apyr HauMH Ha kapTaTa; B) Mpu 3abpareH MVH.

50.1. baHkaTa n3faBa HOBaTa kapTa CbC CPOK Ha BaIMAHOCT, MOCOYeH B T. 47.

b. N3non3BaHe

51.Kaprata moxe gna ce m3nonsea OT Kaproabpxarten camo fIMYHO W B CbOTBETCTBME C YCIOBMATA 3@ M3LaBaHe W NON3BaHe,
npeaBuaeHn B JJoroopa u Hactosiumte Q6L YCIoBYS.

51.1. Kaptute morat fa 6bAaT M3MOM3BaHU Upe3 TexHWs NMNacTMacoB HocuTen uin 6e3 Hero — B VIHTEpHET unu B Ciyyal ye ca
PErncTpvpaH B MpUIOXeHNs 38 MOBUIHM YCTPOMCTRA.
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51.2. Bavvky GaHKoBM KapTy MoraT fa GbAaT perucipvipaHn B npunoxerus (MobuneH noptdein wav T.Hap. wallet) 3a mobunHu
ycTporictea (MobuneH TenedoH, cMapT YacoBHMK, TaBneT, Apyr) 1 Mo TO3M Ha4MH C TsX MoraT Aa 6bAaT M3BbpLUBaHM 6E3KOHTAKTHU OH-
navH onepaumn ypes fobnvkaBaHe Ha MOOWIHOTO YCTPOWMCTBO [10 TEPMMWHAHO YCTPOMCTBO, MOALbPXKALLO TakaBa (yHKLMOHANHOCT.
[Mp1 perncTprpaHeTo Ha KapTa B MPUAOXEHWA Ha BbHLUHM JOCTaBYMLY, C LeN NOBULLIaBaHe CUIypHOCTTa, HOMEPBT Ha KapTata ce 3aMeHs
C YHVKanNeH HoOMep, KOWTO ce U3Mos3ea Nnpuy M3BbLPLUBAHE Ha OnepaLunm.

52. Onepaumn C kapta Morar Aa Ce V3BbpLUBaT CaMoO [0 pa3Mepa Ha [OCTbMHaTa HafMYHOCT MO CMETKaTa, KbM KOSTO KapTata e
M3fafeHa, B CbOTBETCTBME C pa3Mepa Ha ornpefeneHnTe No kaptata MMMUTH:

52.1. 3a kapT, 13gafeHn No pasnnallatenHa cMeTka, JOCTbIHATa HaNMYHOCT € paBHa Ha Cymata Ha coOCTBeHMTE CpeficTBa Ha KnneHTa,
yBenuueHa C Heu3mnos3BaHaTa 4acT OT 0roBOpeHus KpeauT—osbpapadT, B Cyyal Ye nma CkitodeH AOroBOp 3a Takbe.

52.2. 33 kapT, U38afeHV Mo CMETKA 3@ €MEKTPOHHM Mapy, AOCTbIHAaTa HafWYHOCT € paBHa €AMHCTBEHO HA CTOMHOCTTa Ha €MEKTPOHHUTE
napu o Tasu cMmeTka.

53. Onepaunvite, HapefeHV OT KapToabpXaTtesns, MoraT a ce OCbLLECTBSBAT B OH-NalH 1 B 0d-naH pexum.

54. MnatexHn onepauun C kapTata B OH-NaliH pexmM ce AOMyckaT Bb3 OCHOBA Ha MOMYYeHO HapexzaHe/cbrnacie ot Kaptoabpxartens,
YCTAHOBEHO C/lefl MpOBEpKa Ha: [OCTbIHATA HAIMYHOCT, CbCTOSIHMETO Ha Kaptata W JIMMWTUTE MO Hesl, KaTo WAEHTMYHOCTTa Ha
kapToabpxatens Moxe fa Oble yCTaHOBeHa Crief, WM3MOS3BaHE Ha HAKOE WM KOMBUHALMA OT MepCoHanu3vipaHuTe CpeacTea 3a
CUIYPHOCT MO T. 34.2. n/nnn apyrn enemeHTn (Hanpumep: CVC/CVV kog, vMe Bbpxy kapTaTa, CpoK Ha BanvMAHOCT UM MOAMWC).

54.1. 3a 13BbpLUBaHEe Ha OE3KOHTAaKTHW OMnepauuy C KapTv, pPeructpvpaHn B mobuneH noptdeiin, 3a W3BbpLUBAHE Ha MaTexHa
orepaLys MOXe Aa Ce U3UCKBA U OTK/IKOYBaHe Ha MOBWTHOTO YCTPOWCTRO (C Mapona, NpbCTOB OTNeYaThK, SIMLEBO pasro3HaBaHe, ApYyry,
c ornes, GyHKUMOHANHOCTUTE Ha MOBUAHOTO YCTPOWICTBO).

54.2.3a pa3nuka OT oOnepauvnTe, W3BbPLUBAHU B OH-NI@WH PEXMM, MpV Te3l, OCBLUECTBABaHU B od-naiH pexum (Hanpumep:
M3BbPLUBAHM Ha GEH3MHO-KOMOHKM, MMallidHe Ha TakcW 338 Maructpanv 1 Ap.), pasMepbT Ha LOCTBMHATA HanMYHOCT MO CMETKATa,
orpejeneHnTe Mo Kaptata fMMUTY, KakTo 1 MAEHTMYHOCTTa Ha KapToabpxatens, He moraT Aa ObAaT MpoBepeHU KbM MOMEHTa Ha
M3BbpLUBaHE Ha onepauvsTa. JelicTBuTenHata cyma Ha onepauuvte B od-naiH pexum ce yCTaHOBsBa Mpv GUHAHCOBO MpencraBsiHe
nper, baHkata Ha onepauysita Ot AOCTaBuMKa Ha MAATEXHU YCIyrv Ha nonyyatens. B Te3u ciyyan HanuyHoCTTa rno cMeTkaTa € Bb3MOXHO
[1a O6bje NpeByLUEHa, KaTo Ce mpunaraT nocneavumTte no T. 18.4.

54.3. Cymute 1 umuTTe 33 OE3KOHTaKTHa TpaHsakuws (upes nobnuxaBaHe Ha OaHKOBa KapTa/yCTPOWMCTBO [0 TEPMUHAHO
YCTPOWCTBO), Haz KOWUTO 3a[Ib/IXMTENTHO Ce M3K1CKkBa Beprdumkaums ypes MWH, ce ceabpxat B [nasa B. ,Onepauyi n nvmmtia®,

54.4.Tlpn nowckeaHe OT 6aHKOB Crykuten wnn Tbproeel, KaptoabpxaTensT npeAcrtaBs M AOKYMEHT 3@ CaMOMMYHOCT 3a
naeHTMdVKaLmMs 1 NpoBepka Ha noanvca My. HenpeacraBsiHeTo Ha LOKYMEHT 338 CAMONMYHOCT € OCHOBAHKE 3a OTKa3 3a W3BbpLUBAHE Ha
nnaTexHara onepawus.

54.5. KMMeHTbT e ASTbKeH [a OCurypsaBa HanMyHOCT MO CMETKaTa, KbM KOATO € M3fafleHa kapTaTta, 3@ W3BbpLUBAHE Ha MiaTeXHu
orepauuu ¢ kapTata. B ciyyain ye 6bAaT U3BbPLUEHN MNATEXHW Onepauny B pasmep Haf LOCTbIHATa HaaMYHOCT (B T.4. 11 onepaumi, 3a
M3Mb/IHEHVIE Ha KOUTO KNWEHTHT e Aan cbriacue npeg, nosyyarens), ce npunarat nocnenuumre no 1. 18.4.

B. Onepauvn n numuti

55. [1okonkoTo He e NpeABUAEHO [PYro 3a CbOTBETHWA BUZ KapTa, C 6aHKOBa KapTa MoraT Aa ce 13BbpLUBAT NAaTexHW 1 APYrv YCIyru,
KaKkTo CenBa:

55.1. MnatexHu ycyrn: a) TerneHe Ha napu B 6polt Ypes TepMuHantm yctpoiictBa ATM; 6) TerneHe Ha napu B 6poli Ypes TepMUHaiHm
ycrpoiictea MOC; B) MnallaHe Ha CTOKW W YCIyr Ypes TepMuHanHo ycrpoiicteo MNOC; 1) MNnallaHe Ha NeproanyHn 3a4biKeHVs upes
ATM; p) Mnaliane Ha CTOKM 1 yciyr upe3 VIHTepHeT; €) MnallaHe Ha nopbyky Mo motla/TenedoH; X) BHacaHe Ha napu B 6poit upes
ATM Ha banka JCK; 3) PesepBaumun Ha camoneTHn BUneTy, XoTenu, rent-a-car yernyr u Apyri.

55.2. Apyru ycnyru: a) lonyyaBaHe Ha napy B 6pont (,kew 6ek”) oT KaveHTa npu nnawaHe Ha CTOKM W YCIyru C kapTata upes
TepMuHanHo ycrpoiictBo MOC B TbproBckm 0BeKTY, KOUTO MpenocTaBaT ycnyrata kel 6ek”; 6) CnpaBka no cMeTka Ypes TEpMUHAIHO
ycrpoctso ATM; B) CmaHa Ha MWH upes TepmmHanHo yctporctso ATM Ha banka ACK; r) pyru ycnyrv, npenocraeaHn ot baHka ACK, B
3aBMCKUMOCT OT BMAA KapTa, B T.4. napuyeH TpaHchep (MNaTekHW onepaummy CBbp3aHu C Xa3apTHY Urpy, 3anaraHiis, Nnokyrka Ha YvnoBe,
BanyTa, akUMu 1 APYrv NapuyHn 1 GUHAHCOBY UHCTPYMEHTI).

56. C kaptute Virtual Business MasterCard v Virtual Visa Business mMoxe [a ce W3BbpLUBAT: @) onepauun no niallaHe Ha CTOKW U YCyru
(B VIHTEPHET 1 Ypes3 1AM NO VHULMaTUBa Ha rnonyyatens);6) nnallaHe Ha nopbuki Mo nolla/TenedoH; B) pesepsaumy Ha camoneTHU
6vneTn, xoTenw, rent-a-car ycnyrv U Apyru; r) Apyrv ycnyrv, npefocrtaesHu oT baHka [CK, B T.4. nmapvueH TpaHchep (nnatexyu
ornepawLmn CBbp3aHyi C Xa3apTHU Wrpy, 3anaraHus, Nokyrka Ha YAroBe, BanyTa, akuvm 1 Apyrv MapuyHn 1 GUHAHCOBU UHCTPYMEHTH).

57. Onepauumnte no 1. 55.1. mMoraT fa ce W3BbpLUBAT Ha BCUMYKM TEPMMHAMHW YCTPOICTBa B CTpaHaTta, HOCELLM 3Haka Ha CbOTBETHATa
kapToBa opraHuzauvs — MasterCard v/vnu Visa 1 NnoaabpXally cboTBeTHaTa QYHKLIMIOHATHOCT.

58. /I3BbH CTpaHaTa ¢ kapTuTe MOraT [a ce M3BbpLUBaT onepauumTe no T. 55.1., 6ykeu ,a"“-,B", 6ykeu ,0°-,e” 1 6ykBa ,3", Ha TEPMUHANHW
YCTPOWICTBa, HOCELLLM 3Haka Ha CbOTBETHaTa KapToBa opraHm3auvs — MasterCard n/unu Visa, B MecTHaTa BaslyTa Ha CTpaHata, B KOATO Ce
M3BbPLUBA OrnepauvisTa. Ycayrata no yn. 55.2., 6. ,a" 3a nosnyyaBaHe Ha napu B 6poit (,kew 6ek”) oT Tbproeel B YyxOvHa e aKTVBHa
€amo 3a KapTu ¢ f1oroTo Ha MasterCard.

59. Onepauumte Mo T. 55.1. morat Aa ce W3BbpLUBAT M OE3KOHTaKTHO C OMpefefnieHV BWIAOBE KapTy, BbpXy KOWTO MMa 3HaK 3a
BE3KOHTaKTHU orepauuy, B TbpProBckM 0BekTy, mpuemMally 6e3koHTakTHW naallanvs unv ATM ¢ TakaBa QyHKUMOHAMHOCT, Ypes: a)
[o6nxaBaHe Ha kapTaTta 4O TEPMUHANHOTO YCTPOWCTBO, Oe3 Aa e HeobxoauMo Ta Aa Ce NOCTaBs B YCTPOMCTBOTO; 6) fobnmkaBaHe [0
TepMu1Hana Ha MOBWUIHOTO YCTPOWCTBO, Ha KOETO MMa MHCTanMpaHo MOOWUHO NPUMNOXEHWE, B KOETO KapTaTa e perncTpupaHa 1, ako ToBa
Ce VI31CKBA - OTKTKOYBAHE Ha YCTPOVCTBOTO.

60. MnatexHnTe onepaunm ¢ HBaHKOBA KapTa Ce WM3MbAHABAT He3abaBHO CfeA MOMyYaBaHE Ha HALA/EXHO HapexnaHe, a CMeTkata ce
3apbmkaBa Ao: a) 20 AHW Npuy TerneHe Ha napw B 6poit upes TepmuyHanHW ycTporictea ATM; 6) 45 OHW 3@ BCVYKM ApYrv onepaumn
M3BBH MocoyeHvTe B Bykea “a”.

61. 3a U3BbpLUBaHe Ha onepauyute no 1. 55.1., 6ykeu ,a“ — ,e”, Bykea 3" 1 no T. 55.2., 6ykea ,a" ce npunarar cneaHuTe MMUTA
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Jlnmntn 3a TpaH3akumn

Jinmutn no 06w ycnoBms

Buaose kaptm

24-4acoB NUMWUT 3@ TErneHe B
6poit

1 000 n1B. /BanyTHa paBHOCTONHOCT

Business Debit MasterCard, Visa
Business Debit

24-4acoB AMMWUT 3a nnallaHe
npv Tbpro.eL,

9 000 nB./BasTyTHa paBHOCTOVHOCT

Business Debit MasterCard, Visa
Business Debit, Business Virtual
MasterCard, Virtual Visa
Business

0611, 24-4aCOB IMUIT

9 000 nB. /BanyTHa paBHOCTOMHOCT

Business Debit MasterCard, Visa
Business Debit, Business Virtual
MasterCard, Virtual Visa
Business

24-4acoB  NUMWT 338 BHacsHE
Ha napw B 6poi ype3 ATM

9 775 nB.

Business Debit MasterCard, Visa
Business Debit,

JNumnT Ha onepauvs 3a yanyrata
Jkew 6ex” B bonrapust

50 nB./BanyTHa paBHOCTOMHOCT

Business Debit MasterCard, Visa
Business Debit,

OnwnTn 3a BbBexdaHe Ha [MIH

5

Business Debit MasterCard, Visa
Business Debit

JuMuT 33 M3BbBPLUBaHE Ha
OE3KOHTaKTHX  nnallanHva  6es
BbBEXaaHe Ha MNH*

* O6wama cyma HA BCUYKU
6e3koHmakmHuU nnawaxus 6e3
BpBEXOarHe Ha [WH, koumo
mo2am 0a 6v0am u3BbPLUEHU
3a

nepuod om 24 wyaca, e B

MakcumanHata cyma 3a  M3BbplIBaHe Ha Oe3KOHTaKTHO
nnaulaHe 6e3 sbBexAaHe Ha MKIH ce onpenens 1 ce NpoMeHs
or MKO 3a Bcaka [Obpxasa, kato 3a bbarapua e 100
NB./BanyTHa paBHOCTONHOCT.

HeszaBuCMO OT rOpHOTO, 3a Oe3KOHTakTHa onepauus [0
onpegenerna o1 MKO numnT ce n3nckea BbBexaaHe Ha MMH,
B CSTyNan Ye npeau onepaumdra ca U3BbpLUEeHU:

- neT nopeaHn 6GE3KOHTaKTHV MniallaHus 6e3 BbBeXAaHe Ha
MAH nnn

- HAKOSIKO MOpedH GE3KOHTaKTHW nrallaHus 6e3 BbBeXnaHe

Business Debit MasterCard, Visa
Business Debit

JInmntn - 338 mM3BbpLUBAHE HA
Ge3KOHTaKTHX  MnallaHus ¢
6aHKOBM KapTu, PervcTpupann B
Google pay wallet

pamkume — Ha  24-yacosus |Ha MNVIH, obliata CTOMHOCT Ha KOWUTO, 3aeAHO CbC CTOMHOCTTA Ha
AUMUM  3d  NAGUWaHe  NpuU | Tekyulata  TpaH3akuws,  HadBvwaea  cymata  oT 150
Mmbp20BEU. €BpO/BanyTHa PaBHOCTOMHOCT.

MakcumanHata cyma 3a M3BbpLUBaHe Ha OE3KOHTAKTHO

nnawadHe 6e3 OTKMIOYBAHE Ha YCTPOWCTBOTO, Ha KOETO e
perucTpvpana kaptata e 100 fnB./BanyTHa paBHOCTOMHOCT.

HeszaBncMO OT TOpHOTO, 3a Oe3KOHTakTHa onepauus o 100
nB./BanyTHa paBHOCTOVHOCT Ce W3WCKBa OTK/IIOYBaHe Ha
YCTPOWCTBOTO, B Clly4al 4e npean onepaumsara ca U3BbpLUEHU
TpY nopenHV  OE3KOHTakTHW  MnnalaHus 6e3  HeroBoTo
OTK/OYBAHE.

Business Debit MasterCard, Visa
Business Debit, Business Virtual
MasterCard, Virtual Visa
Business

62. OCBEH aKko He € MpeaBMAEHO OPYro, VMUTUATE MO MPEAXOAHaTa Tovka MOrat Aa ce MPOMEHAT Mo XenaHne Ha KnneHta oo
MOCOYEHUTE HA MHTEPHET CTPaHMLATa Ha baHkata MakCUManHu CTOMHOCTW 3a@ BCEKW BUA KapTa, MO CNEAHUTE HAYUHN:
62.1. B opuc Ha baHkaTa Bb3 OCHOBa Ha AOMBHUTENHO CriopasymMeHue kbM Jorosopa ¢ barkata;
62.2. Npe3 enekTpOHHUTE KaHanu - OT NOTpebunTEN CbC CbOTBETHW MPaBa 3a AOCTbM A0 CMETKATa, MO KOATO € 13ajeHa kapTara.
63. B cnyyain ye KnveHTbT e nocouns NMMUTH, paBHY Ha numutute no OOBLLM YCNoBWS, Ce cuuTa, Je ce npunarat avmutite no OBy
ycnosmsa 1 baHkata nma npaso 4a NPoOMeHs Te3n IMMKUTI MO pefa 1 Npu ycroBusTa Ha T. 102.
63.1. JIuMnUTLT 33 BHacaHe Ha napu B Opoi upe3 ATM He mMoxe Aa ObAe NMpOMeHsH Mo XenaHue Ha KnueHTa. Toll ce mMpoMeHs B
CbOTBETCTBME C MAaKCUMANHVS IMMWT 3@ BHacsiHe Ha napy B 6poii, onpefeneH B 3akoHa 3a MepKUTe CpeLLly M3NMPaHETO Ha Napw.

I. BuooBe nebutHW 1 NpeaniaTeHn KapTn

Buaose nebutHu kaptu

BUSINESS DEBIT MASTERCARD, VISA BUSINESS DEBIT

64. Kaptnte ce n3gaear no OTKpWUTA pasnialiaresniHa cMeTka Ha Knvedta B fieBa, eBpo van A0Mapyu U C TaX MOrart [a ce M3BbpLuBat
BCMYKM onepaumy, nocodenn B T. 55.1. 1 1. 55.2. KbM egHa pasnnaliarenHa cMeTka Morar Aa ce W34aear rnoBedve OT edHa oT
NOCOYeHUTE BUAOBE BaHKOBU KapTy.

Buaose npennnateHn Kaptu
BUSINESS DEBIT MASTERCARD, VISA BUSINESS DEBIT
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65. Kaptnte ce m3aaear KbM CMETKA 3@ €/1EKTPOHHM Napwn Ha KnwneHta B f1€Ba, €BpO W A0napw, 1 NpeactaBnasar BMA MnpeariareHm
KapTK, C KOUTO MOraT da Ce V3BbpLUBAT BCUYKM Onepaumy, nocodeHn B T. 55.1. 1 T. 55.2. KbM eHa CMETKa 3@ €NeKTPOHHN napy Moxe
na ce v3dane camo efHa kapTa.

BUSINESS VIRTUAL MASTERCARD, VIRTUAL VISA BUSINESS

66. BupTyanHuTe kaptv NpeacraBnasat BUL NpeannateHa kapta, Ypes KoaTto MOXe Aa Ce U3BbpLUBAT €4VMHCTBEHO onepauumte no T. 56.
66.1. C KapT1Te He Cce M3BbPLUBAT onepauuy 3a TerfieHe Ha napy B 6poit Ha ATM v nnawarus Ha dusmdecku NMOC TepMuHany, nopaam
KOETO kapTuTe ca 6e3 MmarHuTHa nenTa, uvn u MNAH koL,

66.2. BupTyanHute kaptu ce 130aBaT eaMHCTBEHO MO CMETKM 33 efIEKTPOHHWU Mapu B f1€Ba, €Bpo U Jonapwn. KbM edHa CMeTKa 3a
€/1IEKTPOHHM Napy MoXe Ja ce n3fjaae camo egHa Kapra.

67. CmeTkaTa 3a enekTpOHHW Mapy e nnaTtexHa CMeTka 3a CbXpaHeHVie Ha enekTPOHHW Mapu, KouTo GOpMMUpaT HelHaTta HanMuyHoCT.
CmeTkaTa e QyHKUMOHANHO CBbp3aHa C pasnnaluarenHmte cmeTkm Ha KnneHTa. CMeTkaTta 3a eNekTPOHHM Napy ce OTKpYBa eAVHCTBEHO B
cnyyait ye B JoroBopa 3a n3gaeaHe v 0OCyKBaHe Ha AeBGUTHW W npefannateHn kaptm KnneHTbT e 3asBu M3[aBaHe Ha kapTata mo
TakaBa CMETKA, 1 Camo aKo TOW MMa OTKpUTA pasnnaluarenHa cmeTka B baqkara.

67.1.MpeBOAM KbM U OT CMETKATa 33 EIEKTPOHHWU Mapu MOraT [a C& HApexXAaTt, CbOTBETHO Ja CE& W3MbMHABAT, CAMO OT U KbM
pasnnallatenHmuTe CMeTkM Ha KnneHTa, a nnalaHmus mora a ce npaear camo Ypes M3[aAeHarta KbM CMeTkaTa kapra.

67.2. C npeBoAa Ha cpencrBa OT pasnallatesiHata CMETKa, Mo CMETKaTa 3a €fIEKTPOHHW Napy Ce 3axpaHBaT €MeKTPOHHWU napu Ha
CTOMHOCT HOMWHAHaTa CTOMHOCT Ha MpexBbpeHnTe OT KNneHTa napuyHu Cpeacrtsa.

67.3. O6paTHO M3KyryBaHe Ha eflekKTPOHHWTE napu Ce OCUrypsBa 4pe3 MpeBod OT CMeTKaTa 3a enekTpoHHM napy obpaTHO Mo
pasnnallarenHata cmetka. OBpaTHOTO M3KyryBaHe MOXe Aa Oble HapedeHO, CbOTBETHO W3BbPLUEHO, MO BCSIKO BPEME, BKITOUUTESTHO
upe3 uHTepHeT BaHkmpaHeTo ACK AmpekT nnn mobunHoto npunoxerne CK BrsHec, kaTo Mo CbOTBETHATa pasnsalliatenHa CMeTka Ha
KnueHT ce 3axpaHBa HOMVHaNHaTa napyyHa CTOVHOCT Ha €/1eKTPOHHWTE Mapy, KouTo KNneHTsT € nonckan aa 6baaTt obpaTHO U3KyneHMW.
67.4. baHkaTa He HauYMCNABa TakCy Npy OBPATHO M3KYMYBAHE HA €EKTPOHHI Napw.

67.5. HannyHOCTTa No CMETKATa 33 €N1EKTPOHHW Napn He Ce ONMNXBABA.

67.6. B cnyyar ye B HactoswmTe O6LLUM YCIOBMS HE € MOCOYeHO ApYro, 3a M3BbLPLUBAHETO Ha NMaTeXHWTe onepauum no cMeTkata 3a
€1eKTPOHHW Mapw Ce npunarar CbOTBETHO MNpaBunarta, npeasuieH B Pasgen ,Mnatexuun ycnyrn” Ha Hactosimte OBLLM yCioBus.

Viil. BUAOBE MHCTPYMEHTW 3A OTAAJIEMEH JOCTBIT - EJIEKTPOHHW KAHATIN

A. O6LM nonoxeHusa

68. ENeKTpoHHWTe kaHamM ocurypsiBaT oTAanedyeH AOCTbN OO MOM3BaHM OT KnveHTa 6aHKoBM MpOAyKTWM W MpefocTassHu oT baHkara
YCNYrA, BKIIOYUTESTHO 38 M3BBPLUBAHE HA CMPAaBKM W HAPEXOAHE Ha NAATEXHW Onepauum.

69. EnekTpoHHW kaHanu ca WHTepHeT BaHkmpareto ACK [upekT, AocTbnHo Ype3 www.dskdirect.bg, PC (Personal Computer) 6atkupate -
enekTpoHHO BaHKMpaHe upes crneunanuampad codtyep (MynTvkelw), MHCTanMpaH Ha KOMMIOTbP Ha KneHTa, HapuyaHo no-Hatatbk PC
6aHKMpaHe, KakTo 1 MOBUITHUTE MPUNOXEHWS,

70. MobunHuTe MpUNOXEHWS MPeACTaBsABaT MPUIOXEHUS 338 CMapT YCTPOWMCTBA, KOWTO, C Orfled, BWAA AOCTbN Ha CbOTBETHWS
noTpebuTen A0 eNneKTPOHHWTE KaHanw, MO3BOMABAaT M3MOMA3BAHETO Ha OMpefenieHn 3a BCAKO OT MPpUNoXeHuaTa yciyrn. MobunHute
NMPUMOXEHUS CE aKTMBMPAT MO PEL, N HAYMH, ONcaH B PbkoBOACTBATA

71. ENeKTpOHHUTE KaHann ce MOon3BaT OT 3akOHHWTe MpefAcTaBuUTeM Ha KnveHTa u/wnv M3pUYHO YMBAHOMOLLEHM OT TaX MUa,
HapuyaHu no-HaTatsk ,MoTpebuten”. ENeKTpOHHWUTE KaHanu ce Mon3BaT Camo JIMYHO OT CbOTBETHMTE oTpebuTeny, kato Te Hamar
npaBo [a IV M3non3eart Ypes TpeTu auLa.

72.Tlpy Non3BaHe Ha ycnyrute, NpeanaraHy Ypes enekTpoHHWUTe KaHanu Ha baHkaTa, KnveHTLT, BKIYUTENHO nuvuaTa, KoUTo umat
NpaBo Aa ro NpeacTaBsisBaT, Ce 334b/XaBaT 4a Craseat HactosumTe OBLLM yCoBUs 1 PbKOBOACTBATA, KOVTO perfiaMeHT!paT npasuiaTta
3a paboTa W V3NCKBaHVATa KbM MOM3BaHUA COPTyep W TexHWJeckuTe CpeAcTBa. PbkoBoAcTBata ca nybnvkyBaHW Ha afipec
www.dskdirect.bg, ocseH uactta 3a nonssaHe Ha PC GaHkupaHe, 3a KOMTO Cydai Ha KnveHTa ce npeaoctaBs AOMbIHUTENHO
MoTpebuTencko pbkoBOACTRO 1 Be3nnatHo obydeHre Ha MoTpebuTenvte Npy MbpBOHavYaaHa MHCTanawums Ha copyepa.

b. Bupose ycnyrn n nocrbn

73. Ypes eneKkTpoHHWTE KaHamnw, C U3K/IH0UYEHNE Ha MOBUIHWTE NMPUNOXEHNS, 1 OCBEH ako B HacTosLmTe OBLLM YCIOBUS HE € MOCOYEHO
[OpYro 3a KOHKpeTeH eNnekTpOHeH KaHas, KnneHTbT Moxe Oa Mos3ea cneaHuTe yoyrit:

73.1. udopMaumoHHU: MonyyaBaHe Ha MHOOPMaLMA OTHOCHO: @) HaSIMYHOCT, AETANIN U OBUXKEHVIS MO MAATEXHW U KpeOWTHU CMETKY,
CPOYHM fAenosuTu; 6) feTannm no 6aHKOBUW KapTW; B) CTaTyC W U3Mb/HEHWE Ha Yakallli NOAMNWUCBAHE MW HapedeHW No enekTpoHeH MbT
nnaTexHn onepaLm; 1) TEKYLLM 3a0b/MKEHNS 33 KOMYHANHW YCIyry U HapeXAaHus 3a AMpekTeH AebWT; [) LeHTpanHu BanyTHW KypcoBe
Ha BHB 1 npunoxmumuTe oT baHkaTa TekyLum BanyTHW KypCOBE 3@ OCHOBHUTE Banytw;

73.2. NnatexHu: MNoAnuceaHe Ha nnaTexHu HapexaaHusa (Bk. oT/kbM BroaXeTa) B 1eBa U YyXAecTpaHHa BanyTa;

73.3. Apyrn: a) loanucBaHe Ha AOKyMeHTW; 6) AOMWHWCTpMpaHe Ha AOCTbAn W MnoTpebuteny; B) [OArOTBAHE Ha NAaTEXHU
HapexzaHus; 1) VsnpallaHe Ha MoAnucaHW MAATEXHW HapexnaHvs; A) YnpaBneHue Ha MOOWIHWTE MpWIOXeHWs 3a LOCTbM [0
oTaanedyeHo HaHkmpaHe (camo 3a NHTepHeT 6aHkmpare JACK [umpekT).

74. [JocTbnbT Ha BCeku MNoTpebuten A0 HaAWMYHUTE 33 BCEKW KOHKPETEH eNeKTPOHEH KaHa yCIyr U Non3BaHUAT OT Bceku MNoTpebuten
€NEeKTPOHEH NOANUC ce onpenendr ¢ JJoroBopa oT KNneHTa, Ypes 3aKOHHMS My MPeacTaBUTeN Uan N3PUYHO YIMTBITHOMOLLIEHO VILLE.

75. MoTpebuTen, Ha KOroTo ca NpefocTaBeHN NnpaBa 3a AOCTbM A0 eNeKTPOHHUTE KaHanu Ha noBedve oT eduH KiveHT, Moxe [a 3asBu
npen baHkata obeauHsBaHe Ha MpefoCTaBeHWTe My OT BCUYKM KAVEHTW LOCTBAW M OCBLUECTBABAHE HA €OMHEH BXOL B €MeKTPOHHUTE
kaHanu ypes obLLo notpebutencko nme 1 napona (06u, naeHTdrkatop) 3a ObeanHeH OCTb.

75.1. He ce nonycka eauH MoTpebuten fa nMa ABa obefMHeHV 0OCTbNa e AHOBPEMEHHO.

75.2. He ce nonycka obeauHsBaHe Ha JOCTbNM Ha [oTpebuTeny, KOWTO W3MOM3BaT pasfMyHL enekKTPOHHW MOAMUCK 338 LOCTBINTE,
KOUTO 1CKaT Aa 0BeauHsT, Uim KouTo 13non3eat KEM B komMGuHaUms C eHOKpaTeH KOA,.

75.3. baHkoBUTe CMeTKM Ha KnveHT mo T. 75 we 6bfaT He3abaBHO M3KIOYEHW 3@ [OCTbMBaHE B CbOTBETHVISI €NIEKTPOHEH KaHas
nocpeACTBOM NpefocTaBeHyis Ha MoTpebutens o6 naeHTdUKaTop, B ciyyait ve:
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75.3.1. YnbaHoMOLLA@BaHeTo Ha [lotpebutens 3a CbOTBETHWA €NeKTPOHEH kaHan Obhe OTTerneHo oT To3u KnnenT  wav npu
npekpaTsiBaHe A40CTbNa Ha NoTpebuTens [0 enekTpoHHO GaHkMpaHe 3a To3n KnueHT no Apyrn NpuLmHm;

75.3.2. KNMeHTbT NpoMeHn Mon3BaHus oT [loTpebutens enekTpoHeH MOAMMC 3@ CbOTBETHWS eNeKTPOHEH KaHan. B Tosu criydan
MoTpebuTensT cnefBa Aa NofaLe UCKaHe 3a MosyyaBaHe Ha HOB MAeHTUGUKATOP 3a AOCTbM [0 CMETKMTE Ha TO3U KnueHT.

76. KnMeHTBT ce Cbrnacsga, Ye KoraTo HskoW OT ymb/HOMOLLEeHWUTe Aa ro npeactasnssat MoTtpebuteny 6bae ymbiHOMOLLEH U OT ApYr/u
KnveHT/n Ha baHkaTta ¢ npaea fa ro/rv npeactasnaea npes baHkata npv paboTa C enekTpPoOHHWUTE KaHanw, To3u MoTpebuten Moxe Aa
3anBK npef, baHkata o6eAnHsBaHe Ha NpPefoCTaBeHMTe My OT BCUYKW KIMEHT AOCTBNM MO pefa v Npu ycioBusTa Ha T. 75.

B. JInmnTn BbB Bpb3Ka C M3BbLPLLBAHE HA NATEXHW ONepaumy 4pes eleKTpOHHUTE KaHanm

77. barkarta npepoctasg Bb3MOXHOCT Ha KnmeHTa fa ornpeaens, NpoMeHa 1 OTMEHSA ClefHuTe IMMUTA BbB Bpb3ka C M3BbpLUBAHE Ha
NNATEXHN ONepaLmn Ype3 enekTPOHHNTE KaHanm:

77.1. JIuMnT 3a NOAMNMCBAHE Ha MIATEXHW HapexaaHus: 3a MoTpebuTeny ¢ LOCTbM ¢ NpaBo ,MOAMNVICBAHE Ha NMAATEXHW HapexaaHus”,
Camo Ha HWBO onepauud. [oANMCBAHETO HA MIATEXHW HapexaaHus ce Mpuema 3a pasnopeavtenHo AEeNCcTBUe CbC CpefcTBa no
cmeTkuTe Ha KnmnenTa. MNpu onpefenaHe Ha TakbB NIVIMWT Ce OrpaH/yaBa pa3nopeauTenHaTa BfacT Ha CbOTBETHUS NOTpeduTen.

77.2. JInMnT 3@ U3NpaL@HE HA Beve NoAMMCaHW MNATeXHW HapexpaaHwus: 3a noTpebuteny ¢ AoCTbi € MpaBo ,M3MNpallaHe Ha
nnaTexHn HapexaaHusa”. VI3npallaHeTo Ha Beve MoANMCaHW MAATEXHW HapexJaHus He ce MpupaBHsBa Ha pasnopeauTenHo AeicTBre
CbC CpeacTBa no cmeTkmte Ha KnueHta. lNpu onpenensHe Ha TakbB NIMMUT HE Ce OrpaHmnyaBa pasnopeduTenHarta BacT Ha CbOTBETHUA
MoTpebuten. JIMMUTLT 3a 3npalliaHe Moxe fa Obae:

77.2.1. 06U, NUMUT HA HMBO KNMEHT, MPUIOXMM 3a BCUUKK [MOTpeBUTENN, No BCUYKW CMETKYM, KOMTO 6MBa: @) 06l AHeBeH nuMUT (OT
00:00 4. Ao 24:00 u.); 6) obLL, NMMMWT 3a pa3Mep Ha OTLeNHa onepaums (OnepauvioHeH), HapeaeHa OT CMETKa, BUAMMA B CbOTBETHMS
KaHan;

77.2.2. VilHavBmAayaneH NMMKT 3a oTAeneH lNoTpebuTen, No BCUUKM CMETKM, KOMTO B1Ba: @) uHAMBMAYyaneH aAHeBeH numut (o1 00:00u.
[0 24:004.); 6) MHAVBMOYaNeH MMWT 38 OTAENHa onepauus (OnepauyrioHeH), HapeaeHa OT CMeTKa, BUAUMA B CbOTBETHUS KaHas.

78. KNMeHTLT € 3aMn03HaT 1 Ce Cblnacsea, Ye OnpeaeneHnTe OT Hero IMMUTA NO T. 77.2., KAKTO 1 OrpaHnNyYeHvaTa B pasMepa Ha cymarta,
00 koaTto [NoTpebutenute MoraT Aa M3BbpLUBAT pa3nopeauTesiHUTe AENCTBMS B paMKUTE Ha eVH AeH, CbOTBETHO 3a eAHa onepauus,
NMOCOYEHU B MpeacTaBeHuTe nped baHkata MbAHOMOLUHW, He ca MpUNoXVMY 33 CNeOHVTE MPEBOAN, HAPEOEHN Ype3 UHTEPHET
6aHkumpaHeTo JCK [upekT: @) Mexay CBou cMeTkM, 6) nialliaHe Ha KOMYHaNHW 3aAb/KEHUS; B) MaLlaHe Ha MECTHU JaHbLUM W TakCu; T)
BbTPELUHOOAHKOBM MEPUOAMYHM U BbLTPELUHOOaHKOBM KpeOWTHW MpeBoAM C ObJell Banbop Ha W3MbHEHWE; A) MexaybaHKoBW
NepuoaVYHN 1 eHOKPATHX KpeaWUTHY MPeBOAN B fieBa ¢ Obell] Banbop; €) Npy u3npatliaHe Ha dalinoBe CbC 3amnnaTti ce npoBepsBaT
CaMO JHEBHU NIVMWUTK 3@ CymMaTa Ha BCUYKM BKIKOYEHM BbB daiina TpaH3akLmm. KnnmeHTsT MoxXe fa 3ajage o 10 6post CMeTKM, Mo KOUTO
Morar fia ce u3npaliaT nnaTexHu HapexaaHua 6e3 nuMnT.

79. KNnneHTbT MOXe Aa onpedeny NMnTK 33 NoAnuUCBaHe 1 AUMUTA 38 M3MNPaLlaHe Ha Beve MOANMCAHW MAaTeXHW HapexdaHus B
CnefHVTe BanyTW: a) 3a kaHan WHTepHeT GaHkmpare [CK [upekt— B neBa; 6) 3a kaHan PC HaHkupaHe— BbB BCUUKW BamyTy, C KOUTO
baHkaTa onepwupa.

I. Buoose enekTpoHHW KaHanu Ha banka JICK

MHTEPHET BAHKWPAHE ACK OUNPEKT

80. Ypes VHTepHeT 6aHkupaHeto JCK OumpekT KnneHTbT Moxe Oa Noa3Ba, OCBEH yCyruTe no T. 73, U CnedHUTE AOMbAHUTENHN YCIyr:
a) lNnawlaHe Ha KOMyHanHW ycIyr 1 MecTHV AaHbUmM 1 Takew; 6) MNofaeaHe Ha 3adBky, CBbp3aHW ¢ 6aHKOBUW YCIYTW, BK. OTKpMBaHe ©
MpoOMsHa Ha napameTpy Ha pasnuyHn 6aHKOBM MPOAYKTW; B) MOAABaHE HA 3a8BKM 33 YCBOSBAHE HAa CyMM MO CKHOYEHW LOrOBOPW 33
kpenuT; 1) MofaeaHe Ha 3asBKM 3@ 134aBaHe Ha GaHKOBW rapaHuMv; A) 3apex[aHe Ha Baydepy; €) 3asBsBaHe/0Tkas OT MnoslyyaBaHe Ha
TEKCTOBM CboOLLeHMs; X) [lpoMsHa Ha [OHeBHW nvmWTM Mo ©OaHkoBa KapTa; 3) PervctpupaHe/mpomsHa Ha cpeactBa 3a
nofy4aBaHe/reHepupaHe Ha egHokatHa 3D napona mo 6aHkoBa kapTa; n) bnokupaHe/akTvBupane Ha 6nokmpanHa ypes OCK Oupekt
kapTa; 1) Jpyru cneunduuHv ycayriu/rpyni oT yonyr. (Cned TEXHUYECKOTO obesnedyaBaHe Ha yHKUMOHANHOCTUTE OT CTpaHa Ha
baHkaTa).

81. JoctbnbT 00 VHTepHeT HaHkmnpaHeto CK JMpekT ce oCblecTBsiBa MOCPEACTBOM BbBEXAAHE Ha NOTPEOUTENCKN AEHTAPUKATOPW.
81.1. C Joroopa KnueHTbT onpefiens npagaTa 3a 1 yCIoBWSTa, MpW KOMTO kenae Aa 6bAe npefocTaBeH AOCTbM 3a Bcekum MoTpebuten.
81.2. baHkaTa NpeocTaBs AOCTbM Ha 3aKOHHWS/Te NpeacTaBuTes/v Ha KnueHTa 40 CMeTKY, OTKPUTU cflell CKtodBaHe Ha Joroeopa, 6e3
[a e HeoOX0AMMO CKITFOUYBAHE Ha JOMbIIHATENHO CMOpasyMeHue 3a TOBa, KakTo CrieaBa:

81.2.1. Ha 3aKoHHMs/Te NpeacTaBuTeN/n, N0 YMETO MCKaHe e OTKpUTa CMeTKaTa W KOWTO MOM3Ba HsKOW OT MocoyeHuTe B T. 34.6.
€NEeKTPOHHW NOAMWCY, Ce NpPefoCTaBs AOCTbM 6€3 OrpaHNYeHVe B KOHKPETHUTE Mpaga v AMMUTY, Npy CbobpassaBaHe C npeaBuaeHNUTe 3a
3aKOHHWS/Te MpeAcTaBUTeN/M OrpaHUYeHWs 3a MOAMMCBAHE B 3aBMCMMOCT OT HayMHa Ha npefcraBnsBaHe Ha KrveHTa, CbriacHo
perncrpaumsaTa B TbproBckus perncTbp/aHanormdeH perucTbp.

81.2.2. Ha ocTaHanuTe 3aKOHHW NpedcTaBUTeN ce NpefocTass AOCTbM B 3aBUCUMOCT OT TEKYLUMTE M MPaea, @ MEHHO:

81.2.2.1. pocTbn 6e3 orpaHVyeHvie B KOHKPETHWUTE NpaBa U IUMUTY, Npy CbobpasaBaHe npeaBueHVTE 3@ 3aKOHHWS/Te NpeacTaBuTes/u
OrpaHVyeHs 3a NoAMNMCcBaHe B 3aBUCMMOCT OT HauMHa Ha NpefcTaB/sBaHe Ha GU3HEC KMeHTa CbrnacHo pervcrpauvsTta B ThproBckums
PervcTbp/aHanorMyeH perucTop, B Cyyvai Ye TekywmsT My/vM OOCTbM NO MOHE efHa OT OCTaHanuTe CMeTKM Ha KiveHTa e TakbB U
TOW/Te U3NON3Ba/T HAKOWM OT MOCOYEHUTE B T. 34.6. eNeKTPOHHW NoANUCA.

81.2.2.2. NOCTbM €MHCTBEHO 110 UHGOPMALIMOHHW YCIYTU U PYrA YOIy, 3@ MOM3BAHETO Ha KOWTO He € HeoOXOOMM efeKTPOHeH
MOAMNKC MO CMWCHIA Ha T. 34.6, B ClyYauTe, KOrato He ca Hanuue ycnosuata no 7. 81.2.2.1.

81.3. lpu cko4BaHe Ha LOroBop 3a kpeAuT baHkata nmpefocTaBs LOCTbM HA 3aKOHHWS/Te npeacraBuTen/m Ha KnveHta v Ha
notpeduTen Ha VHTepHeT GaHkvpaHe [CK [MpekT, 3a KOMTO Ca 3aiBeHW CnelmMduyHn npasa oT rpynu ,Tekyuiy KpeamTHU NpoaykTn”
n/vinn ,HoBW KpeauTHW MpoaykKTU®, [0 CMETKaTa, Mo KOSTO Ce OTYMTa CbOTBETHUAT KpeauT, 6e3 Aa e HeoOXOAMMO CKIOYBaHe Ha
OOMb/HUTESTHO CMOpasyMeHue 3a TOBa.

81.4. HapexaaHe Ha NpeBOAV W M3BbpLUBAHE HA OPYrv OEWCTBMS, 3@ KOWTO TOBA CE€ M3MCKBA NMPY WHULMWPAHETO UM Ype3 VIHTepHeT
6aHkmpaHeto ACK [dmpekT, moraT Aa ce V3BbplUaT edMHCTBEHO OT OMpaBOMOLLEH 3a ToBa [loTpebuten C K3Mon3BaHe Ha HaKoW OT
NMOCOYEHUTE B T. 34.6. €N1EKTPOHHW MOAMNNCU.
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MOBWJTHO MPUJIOXEHUE DSK BUSINESS

82. DSK Business & MOOWIHO NpUAIOXEHNE, KOETO MO3BOMABA Ha KNMEHT CbC ckntodeH JLoroBop 3a AOCTbN A0 €1eKTPOHHWTE KaHanu Ha
baHkaTa, B 3aBUCMMOCT OT BMAA JOCTbM, A3 MON3BA HAKOS/HAKOW OT CeAHUTE YCIyr:

a) ,MHbopmaumoHHn yaryrn” OTHOCHO: HanNUYHOCTY, AETaiIv 1 OBWKEHWS MO MMATEXHW U AENO3UTHU CMETKM; OTHOCHO KpeauTn —
OCTaTbK, BHOCKa, NafiexHa Aata v Ap.; AeTannmn no 6aHKoBK KapTu;

6) ,[natexHn”: NoanMcBaHe Ha NNaTeXHW HapexaaHvis,

B) “[lpyrn”: NoAroTBsHe Ha NAATEXHW HapexdaHvis; 13npallaHe Ha NoAnvcaHV NaaTeXHU HapexaaHus.

82.1. Ycnyrute no 1. 82 ca AOCTbIMHN camo 3a MoTpedutenu, Ha KoUTo e NpeaocTaBeH AOCTbM C TakMBa npara B VIHTepHeT BaHK1paHeTo
OCK OnpexT.

82.2. Bceku lNoTpebuten ocbLLECTBABa AOCTbM 4O MPUMOXEHNETO Ype3 NMoTpebutencknte naeHTMhUKaTepy, NpefocTaBeHn My 3a BXOL
B VHTepHeT 6aHkmpaHeTo [CK [IMpekT nnn 4pe3 onpocTeH HauMH B CbOTBETCTBME C T.82.5.

82.3. Bcekn KMMEHT, KOWTO € Mmonyynn AocTbn Ao WHTepHeT GaHkvpaHeto JCK [IMpekT 3a OM3HEC KMeHTW, MOXe Aa W3Terv u

MHCTanupa npunoxerneto DSK Business Ha CBOETO CMapT YCTPOMCTBO.

82.4. NnctanmpaHo ot KnueHta, npunoxeHreTto DSK Business ce akTMBMpa 4pe3 BbBeXAaHe Ha MOTpebUTENcko MmMe 1 napona 3a
WHtepHeT GaHkmpare ACK JMpekT n e0HOKpaTeH KoL, U3MpaTeH OT baHkaTta upes KpaTKo TEKCTOBO CbObLLEHME npe3 MoBuUIHaTa Mpexa
Ha MOCOYEH W NMYHO MoM3BaH OT MoTpebuTens MobwneH Homep. BnocnedcTBMe Bceku MOTpebuTen OCbLUECTBABA AOCTbN A0
MPUNIOXEHNETO B CbOTBETCTBME C 82.2.

82.5. MNoTpebutenaT Moxe [a AOCTbIBa MPUIOXEHUETO U MO OMPOCTEH HAYWMH, HarpyvMep 4Ype3 MpbCTOB WMAEHTUPVKATOP, NULIEBO
pa3nosHaeaHe (Touch ID/FacelD), NMAH vnu apyru.

82.6. 3a ¥3Mon3BaHe Ha OMPOCTEH HaYMH 3a AOCTBbMBAHE Ha MPUNOXKEHUETO, NOTPEBUTENAT 3aAb/XUTENHO akTuBMpa DSK Business,
[OCTbMBa ro ypes noTpebuTenicko UMe 1 Mapofa, cned KoeTo BbBexza M nmoTebpxaasa [H ko v paspelwasa 3a BxoA Aa Gbaat
m3nonseaHn Touch ID/FacelD/MNH. NMoTpebutensT MoXe [a NpOMycHE 3a4aBaHETO Ha OMPOCTEH HaYWH 3@ AOCTHM OO MPUIOXEHVETO
npv MbpBUA CU BXOA W Aa Hampasy TOBa MO BCAKO BpemMe Ha m3no3eaHe Ha DSK Business npe3 meHto “HacTpolikin”, cnefi KoeTo BCKo
HEroBO MOCNenBallO MAEHTUOULIMPAHE B MPUIOXEHMETO CE& M3BbPLUBA Ype3 W3MOof3BaHe Ha M30paHvs OT HEro OMpOCTEH HauVH,
PaBHOCTOEH Ha BbBeXAaHe Ha noTpebuTencko UMe 1 napona. /13non3eaHeTo Ha OMPOCTEHWS HAYMH 33 BXOA He 3aMeHs UK MPOMEHS
noTpebUTENCKOTO ME 1 Napona 1 NOTPedUTENAT MOXE A3 NPOABIIXM [a M 13MON3Ba.

PC BAHKUPAHE

83. PC baHKmpaHeTo BK/OYBa:

83.1. cneumanusmpad cobtyepeH momyn Myntukew/ MultiCash, vHcTanupaH Ha kommoTbpa Ha KnneHTa. KnueHTckaTa 4acT BKIOYBa
OCHOBEH MOJIyN 338 UHGOPMALMOHHK YCIyri, MOAYIV 3a NnallaHns B neea v Banyta, TOTP moayn 3a nBydbaktopHa naeHtngukaumsa (3a
Bepcuns 4.0 Unu no-Brcoka) ¢ nomotuTa Ha Google authenticator nnu Microsoft authenticator;

83.2. nonbnHuTeneH copryeper momyn MultiCash Transfer 3a vHTErpaums cbc cyeToBoAHM cucTemm Unu ERP ciuctemn, nonydyaBaHe Ha
13BneveHvss BbB Gopmar MT 940 1 aBTOMaTWYHO W3MpalllaHe [0 OaHkaTa Ha noBede OT eAuH ainoBe C MOAMUCAHW MIaTEXHU
HapexzaHus;

83.3. ponbnHuteneH web basmpaH mopyn MultiCash@Sign/MultiCash Sign Ha agpec https://mcsign.dskbank.bg/sign/_mcoespacc
MobunHa annukauus DSK MC@Sign, 3a noanuceare Ha noaroteeHn ype3 MultiCash v MultiCash Transfer HapexaaHws 3a nnatexyu
orepauuy NMocpeacTBOM efIEKTPOHHIUTE MoAnucK no T. 34.6. 1 NosyyaBaHe Ha CripaBku 3a canna W apyra uHaHcoBa vHdopMaumns 3a
3asBeHUTE 1 JOCTBNHK Ype3 PC GaHKMpaHeTO CMETKM.

84. Ypes cneumanusmpar codtyep (MultiCash), oT kOMMIOTHPa, Ha KOWTO € WHCTanupaH, B IOMb/IHEHVE Ha MOCOYEHUTE B T. 73 yCnyry,
KnneHTbT MMa JocTbn 1 A0 CNefHuTe yeyri:

84.1. ,NnatexHn”: a) Vi3npalliaHe Ha GHOIKETHW MNATEXHW HAapexXaaHvs 1 nosyyaBaHe Ha wHbopmaums or CEBPA 3a numuti v
OBUXeHVs (3a O0KeTHY pasnopeautenn); 6) Mokynka/npoaax6a Ha BanyTa; B) /13ebpLuBaHe Ha NakeTHW (MacoBu) niallaHus B Nesa
W YyxaecTpaHHa BanyTa (BK/1. 3a 3am1aTi Ha CyXuUTenmu); r) ManpallaHe Ha NnaTexHy HapexJaHus 3a AMpekTeH AebuT.

84.2. ,Opyrn“: HTerpaums CbC CYETOBOAHM CUCTEMM UK ERP cucTemMy 33 aBTOMATWYHO M3rpalliaHe Ao baHkaTa Ha moeeye OT efdvH
¢aiinoBe ¢ NoANMCaHN NATEXHW HapexaaHus - Ype3 AombiHWUTeneH Moayn Multicash Tansfer.

85. MNpaBoTo Ha nonseaHe Ha PC GaHkMpaHe 1 Ha AOMbAHWTENHWS copTyepeH moayn MultiCash Transfer ce npenoctaest Ha KnueHTa
cnen:

85.1. Ck/IH0YeH I0TOBOP 3@ AOCTHI A0 €NEKTPOHHWTE KaHanu Ha baHkata, ¢ KonTo He e 136paH TapudeH nnaH ,6a30B A0CTbN”;

85.2. noanucaH lNpoTtokon 3a MHCTanupaH codTyepeH Moy Ha onpefeneHo oT KnneHTta paboTHo MACTo/rpyna paboTHW MecTa.

85.3. ocurypsieaHe OT CTpaHa Ha KnneHTa Ha HeoBXo4MMOTO TeXHMYecko obe3neyeHne 3a MHCTanaums Ha codtyepa B CPOK A0 2 Mecelad
OT CK/It0YBaHe Ha [loroBopa, NOKpUBALLLO MOHE:

85.3.1. Xapayep: Intel Pentium 3 npouecop v cbBMecTMM ¢ noHe 500 MHz; 128 MB RAM; Oxono 200 MB cBOGOAHO [MCKOBO
npoctpaHcTBo (cnopen 6posi Ha MomynwTe, KowTo Le 6baaT WHCTanMpaHu Npu MPpexoBa WHCTanauws); LiBeteH moHuTOp C
pasgenutenHa cnocobHocT 1024X768, knaBmatypa v MULLKa;

85.3.2. OnepaunoHHa crctema Windows Ha BCVYKM akTyanHo nofabpxkaHu o Microsoft Bepcuin;

85.3.3. loctbn A0 VIHTEPHET 1AV MOAEM 33 AMPEKTHA Bpb3ka A0 OAaHKOBUS CbPBbHP;

85.3.4. lNpu MpexoBa WHCTanaumsa nokanHata mpexa Aa Oble MHCTanuMpaHa U KoHdUrypupaHa ¢ efiHa CnofesnieHa AUPEKTOpUs, KbM
KOATO Aa ObAaT CBbP3aHM BCUYKM pabOoTHM CTaHLIMM Ha MHCTanmpaH moayn 3a PC 6aHkmpaHe.

86. AKo KNMEHTBLT HE V3MbIHK 3a4b/KeHUATa c1 Mo T. 85.3. B CpOK OT 2 MeceLd, TO 3ab/IXEHNETO Ha baHkaTa [a ocurypy nos3BaHETo
Ha PC 6aHkupare 1 MultiCash Transfer otnaaa.

87. He ce no3BonsiBa KOMMPaHETO W/ NPOMEHAHETO Ha cnelmanusvpanns codtyep MultiCash, n MultiCash Transfer unu yactu ot Tsx,
MOAVOULMPAHETO U ENVIMMHUPaHe Ha 3almTata 1M No KakbBTO U [a € HauWH, NpeLoCcTaBaHETO VM 3a MOoM3BaHe OT TpeTu nuua. 3a
TPETU NLLA HE Ce CYMTaT CIyXUTenM Ha KnmeHTa, 3a KouTo ToM e nownckan fa 6vaat AeduHmpary (napameTpysnpaHin) UHANBUAYaIHY
naponu v notpedutencky kofose (MOTpedUTENCKU MAEHTUGMKATOPK), Cropel 3afafeH OT Hero dyHKUMOHaNeH AocTbn (Hanp. 4OCTbN
3a paboTa camo C onpefeneHn CMeTKY, A0 UHULMVPpaHe camo Ha onpeaeneHy onepaunm n ap.).
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88. Cnyxutenute Ha KnveHTa ce nepcoHvduumMpar ¢ oTAenHu notpebutencko ume 1 napona. 3a sepcua 4.0 WK Mo-HOBa ce Mpwiara
nBydakTopHa aBTeHTMKaumMs ¢ nomolLTa Ha TOTP moayn v mobunHm npunoxenus Google authenticator/Microsoft authenticator

MOBWJTHO NPUTOXEHUE DSK MC@Sign+

89. MobunHoto npunoxeHve DSK MC@Sign+ moxe fa ce usnonsea ot KnmeHt ¢ foctbn Ao PC GaHkMpaHe ypes cohTyepeH moayn
MultiCash, nonssai, Web 6asupanuvsa mooyn ,MultiCash@Sign”, Ha koroTo e npefioctaBeHo TOYKbH-YCTPOMCTBO WK C NMapameTpr3auns 3a
noAanuceaHe cbe coptyepeH ToykbH — DSK MC@Token.

89.1. [loctbnbT Ao DSK MC@Sign+ ce ocbluecTBsBa NMOCPEACTBOM MOTPeOUTENCKM AEHTUGMKATOPY, NPELOCTaBEHN OT CYXUTEN Ha
BaHkaTa nNpu vHCcTanaums Ha coptyeper moayn MultiCash nnm upes npbcToB MaeHTUdMKaTop/nyueBo pasnosHasaHe (TouchlD/FacelD).
89.2. Ypes DSK MC@Sign+ KnmeHTbT 1ma A0CTb A0 CAEAHUTE YCyri:

89.2.1. ,MHOPMALIMOHHM" OTHOCHO: @) HAMYHOCT, cango, 610KMpaHK CymI, HaTpynaHa fMXBa, paspeLleH 1 13non3BaH osbpapadT; 6)
MECTOMNOMOXeHVe Ha 6aHKOBM OPUCK; B) Yakallyl OTOpU3aLms 1 oTopuampanu (noanucaHn) dainose ¢ NpeBoau;

89.2.2. MnatexHn”: a) noanuceaHe 1 M3npallaHe Ha MOArOTBEHW W CbCTaBEHW Mpe3 kiveHTckaTa yact Ha MultiCash darnose ¢
nnaTexHn HapexaaHus; 6) AeakTVBUpaHe Ha M3npaTeHn 3a noanuc GanoBe C NaTEXHW HapexaaHvs.

89.2.3. , Opyrn”: aAMUHWCTPMpaHe Ha AOCTbAX U NOTpeduTeni.

IX. OTTOBOPHOCT

90. baHkata He HOCK OTTOBOPHOCT 38 HEWM3MbHEHVMETO WAV HETOYHOTO W3MbJIHEHWE Ha MMaTeXHa onepauws npy HETOYHOCT Ha
nocoyeHuns ot KnneHTa B NniatexHoTo HapexaaHe IBAN unuv yHukaneH OEHTUPUKATOp Ha CMeTKaTa Ha nosydatens.

90.1. baHKkaTa € AJTbXHa, B pamMKUTE Ha Ob/KMMaTa rpuka, Aa MofoXu YCUnmg 3a Bb3CTaHOBABaHe Ha cymarta Mo niaTexHarta onepaums
Mo npefHaTa TOUKa, 3a KOeTo KNMEHTLT Ab/XM Takca, CbriacHo Tapudata, AeACTRalla KbM AaTaTa Ha Bb3CTaHOBSIBAHE Ha CpefCTRaTa.
90.2. MNpu Hem3MbHEHVE Ha MIATEXHA Orepalys Nopaaun NMocoYBaHe Ha HeBanNWAEH yHUKaneH naeHtudukatop baHkata Bb3CTaHOBsABa
cymarta no cMmeTkaTa Ha KnveHTa Ha cnefpallms paboTeH [eH.

91. KNMeHTbT e AnbXeH MUCMEHO [da yBedoMu baHkaTa 3a HepaspelleHV WM HETOYHO W3Mb/HEHW MraTexHu onepauun 6e3
HeocHoBaTenHo 3abaBsiHe, Clef KaTo e y3Has 3a Tsx, HO A0 M3TiyaHe Ha 2 (ABa) Mecelia OT [aTaTa Ha 3a[b/kaBaHe Ha CMeTKata My.
91.1. Cwv#Ta ce, ye KNUeHTbT e y3Han 3a HepaspelleHaTa Uiv HETOYHO U3MbJIHEHA OrepaLys Hal-KbCHO C MosydYaBaHe Ha UHGopmMaLs
33 Hesl MO HSKOW OT HauvHWTe, npeapuaenn B nasa [. ,lpenoctaeaHe Ha VHGOPMaLUMA 338 M BbB BPb3Ka C MOM3BAHU MPOLYKTU U
ycnyrmn” oT HacTosmTe OBLLM YCoBYS.

91.2. baHkaTa He HOCK OTFOBOPHOCT 3a HepaspelleHV WM HETOYHO W3MbJHEeHW MMaTeXHW onepauun no TOo3M pasfef], Korato He €
nosny4yuna yseaomneHue no 1. 91. B npeaBnaeHnUTE CpOKOBE.

92. B cnyyam Ha HepaspelleHa nnarexHa onepaumg, 0CBEeH KOrato MMa OCHOBATE/IHM CbMHEHWA 33 M3Mmama, baHkaTta Bb3CTaHOBABA Ha
KnueHTa CTOMHOCTTa Ha Hepa3spelleHaTa nnaTexHa ornepaums B HOPMaTMBHO OMpefeneHnTe CPOKOBE 3a TOBa W, KOrato e HeobxoaMmo,
Bb3CTaHOBSsIBA CMeTKaTa Ha KnneHTa B CbCTOSIHUETO, B KOETO T91 O €& Hamupana, ako MniaTtexHata onepauus He e 6una u3nbiHeHa.

92.1. lNpenxoAHata Touka He ce npunara 1 KinMeHTbT NoHacs BCVYKUM 3ary6uy, He3aBUCMO OT pa3Mmepa, CBbp3aHu C BCUUKW Hepa3peLLleHm
onepaumy, MpoM3TUYaLLM OT HEMPaBOMEPHO W3MOM3BaHE WM W3MOM3BAHETO Ha W3rybeH, OTKpaAHaT WM He3akKOHHO MPUCBOEH
VHCTPYMEHT 3a oTAaneyeH AOCTb.

92.2. KNMEeHTBLT noHacs BCUYKM 3arybul, He3aBMCMMO OT pa3mMepa MM, CBbp3aHW C Hepa3spelleHu onepaumn, ako MM € MpUYMKUHKA Ypes
M3mMama WM C HEM3Mb/IHEHNETO Ha eHO UMK MOBeYe OT 3aAb/KeHusTa c1 no JloroBopa uaun Hactoswmte OBLLM YCIoBUS.

92.3. Cnen yBenomsasaHe no pega Ha 1. 91 v T. 91.1. mnn T. 37 KAWEHTBT HE NOHACA HVKAKBY MMYLLIECTBEHW BPEOMW, MPOU3TUYALLM OT
HEeMpaBoOMEpPHO M3MOM3BaHe Ha VHCTpyMeHTa 3@ oTdanedyeH AOCTbM, C W3KYeHWe Ha criyyamte, korato KNneHTuT e OencTBan ypes
n3mMama.

93. baHkaTta HOCK OTTOBOPHOCT 3@ HEW3Mb/IHEHA UM HETOYHO U3MbJHEHA Onepauus, KOrato MnatexHoTO HapexXdaHe € nodaneHo ot
KnneHTa kato nnarew, o ornepaumdra, camo ako ce fokaxe, ye baHkata He e m3npatuia npesoja KbM CbOTBETHATA MaaTeXxHa CUMCTeMa B
CbOTBETCTBUE C MMIATEXHOTO HapexaaHe Ha KnveHTa. baHkaTta Hama [ia HOCK [oKa3aTenicTBeHaTa TEXECT OTHOCHO dakTa Ha rnonyJyaBaHe
Ha cymata Mo niaTexHarta ornepaumsa OT AOCTaBYMKA Ha MMAaTEXHW YCIyrm Ha nofydvarens. B Te3n cydan baHkata CBOEBpPEMEHHO
Bb3CTaHOBsBA CymaTa Ha onepauusta 1, Korato e MpuIokKMMO, Bb3CTaHOBSIBA 3afb/keHaTa CMEeTKa B CbCTOSHMETO, B KOeTo Ta 6u ce
Hamupana, ako He e 61a M3BbpPLUEHa HETOYHO M3Mb/IHEHaTa NnaTexHa onepauus. Ipu nouckBaHe ot KnueHTta baHkata npeanpuema
[LEeNCcTBMA B paMKUTE Ha Ob/IKMMATa rpyka 3a NpocneadaBaHe Ha nnatexHara onepaums v ysegomasa KnveHTa 3a pesynraTa.

93.1. baHKata HOCK OTFOBOPHOCT 3@ HEW3MbAIHEHE MW HETOYHO M3MbJIHEHA Oonepaumd, korato KnveHTbT e nonydaTen no onepaums, 3a
KOATO MAIaTEXHOTO HapexAaHe e NoAafeHo OT nsjaTela, ako baHkata e nosyymna cymarta Ha niartexHarta onepauma B CPOKOBETE 3a
M3mbHeHve. B Te3n cnyyan baHkata He3abaBHO 3aBepsiBa CMeTKaTa Ha KrveHTa CbC CbOTBETHATa CyMa.

93.2. Korato nnaTexHoTo HapexaaHe € nofazeHo oT KfaveHTa kato nonydarten no onepauvata, ako baHkata He e mpepana TOuHO
HapexAaHeTo Ha AOCTaBuYMKa Ha MnaTexHW yoIyrv Ha nnateua, T e AfTbkHa He3abaBHO [a npefdafe CbOTBETHOTO HapexXaaHe Ha
[OCTaBUMKA Ha NNATEXHW YCNYrn Ha niarteua.

93.3. baHKaTa HOCWK OTFOBOPHOCT 3a@ HEW3MbSIHEHA UMW HETOYHO W3MbJHEHA Onepaums, Korato naaTexHo HapexaaHe € nofafeHo ot
KnuneHTa kato nonyvaten no onepauysTta, ako HerHata CMeTka e 3aBepeHa CbC CymaTta Ha onepauumsTta, Kato He3abaBHO 3aBepsiBa
cMeTkata Ha KnmeHta cbC cymarta Ha onepauudara. [lpy nowckBaHe ot KnumeHTta, baHkata npefanpuema AencTBMS B pamkuTE Ha
Ob/kMMaTa rpuxa 3a npociefdasaHe Ha nnatexHarta onepauma v ysefomasa KnveHTa 3a pesynrara.

93.4. baHKata HOCK OTTOBOPHOCT 3@ HEW3MbJHEHa WM HETOYHO M3MbfIHEHa onepaums, korato KveHTsT e nnatel, no onepauwd, 3a
KOSAITO MAATEXHOTO HapexaaHe € MoAafeHO OT Monyyartens, ako AOCTaBUMKBT Ha MAaTeXHW YCIyri Ha nosydartens € npejan TO4YHO
HapexAaHeTo My, HO He e MOoNyYun cymaTta Mo ornepauusTa B CPOKOBETE 3a M3Mb/HeHVe. B Te3n crydan baHkata 6e€3 HeoCHOBaTeHO
3abaBsiHe Bb3CTaHOBsIBA CMeTKaTa Ha KnmeHTa B CbCTOSHMETO, B KOETO T OM Ce Hammpana, ako He e 61na M3BbplUeHa HETOYHO
V3Mb/IHEHATa MnaTexHa onepaum.

94. baHkaTa HOCK OTrOBOPHOCT 3a CbOpPaHWTE TakCK U KOMWUCUMOHW W HAYUCTIEHUTE fIVXBY, B Pe3ynTaT OT HEU3MbJIHEHWN WU HETOYHO
V3MbSIHEHV MNaTeXHW onepaumu, 3a KOUTo baHkata otroBaps Mo 1. 92 1 T. 93 — 1. 93.4.

94.1. KnMeHTbT ¥MMa npaBo M Ha obeslleTeHne [0 Mb/HWS pasMep Ha MPeTbpreHUTe OT Hero BpeaM, CbrfacHo Obarapckoto
3aKOHOOATENCTBO.

94.2. KnneHTbT 3amnallia Takca, CbriacHo AercTrallara Tapuda, ako ce okaxe, Ye yBeOMEHETO Mo T. 91 e HEOCHOBATEsNHO.
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95. KnneHTvT MMa npaBo da noucka ot barkata Bb3cTaHOBABaHe Ha udnaTta cymMa Mo BeYe M3MbJIHEHA W paspelleHa niatexHa
onepauus, Mo KOATO TOM € MnaTel, ako T e HapefeHa OT WM 4Ype3 nosydatens, B CpoK 4O 56 AHW OT Jatata, Ha koato e buna
33[b/KEHa CMEeTKata My M Ca CMas3eHn CedHUTE YCIOBMS, 33 HAIMUYMETO Ha KOWTO MPEeACTaBs [0KasaTencrBa: a) KbM MOMEHTa Ha
[aBaHe Ha paspelleHMEeTo 3a M3MbJHEHWE Ha MnaTexHaTa onepauys He e MoCoYeHa HelrHaTa ToYHa CTOMHOCT, U 6) CTOMHOCTTa Ha
nnatexHata onepauus HaABMLLABA OYakBaHaTta OT KnueHTa CTOMHOCT C OrNes Ha HeroBuTe NpeaxoaHV pasxoam 3a NofobHM onepaumy,
YCroBMsITa Ha [IOroBOpPa 3a OTKPMBaHe W OBCYXBaHE Ha CMETKA M M3BBPLUBAHE HA MAATEXHW ycnyry, HactosawmTte OB6LLm ycrnoBms v
Lpyry cneumduyHm 3a cnydas obCToATeNCTBa, Kato KNMEHTBT He MOXe Ja Ce MO30BaBa Ha MPUYVHK, CBbp3aHu C U3BbpLUEHa 0OMsHa Ha
BasyTa, KOraTo e NpUIoXeH pedepeHTHUST 0OMEHEH KypC, YroBOpeH ¢ baHkaTa.

95.1. baHkata B cpok Ao 10 pabBoTHM OHKM OT MOY4aBaHE Ha UCKaHETO Bb3CTAHOBABA Ha KnveHTa uanata cyma Ha naatexHara onepaums
WX OTKa3Ba Bb3CTAHOBABAHETO 11, KATO MOCOYBA OCHOBAHWATA 3@ OTKA3 W OpraHuTe, mpen Kouto KAneHTbT MOXe [a Harpasu
Bb3paxeHue, ako He NpuemMa U3NoXeHUTE OCHOBaHWA 38 OTKas.

95.2. KNMeHTbT HAMa MpaBo Ha Bb3CTaHOBABaHe Mo T. 95, Korato e [an CbrnacMeto CU 3a W3Mb/HEHWE HA MnaTtexHaTa onepaums
[MpeKTHO Ha baHkata u baHkaTta wau mnonyvatenaT e npefocTaBun UK OCUIYpUn Ha pa3nonoxerve Ha KnueHTta wvndopmaumns 3a
NpeacTosILLaTa niaTtexHa onepaums no AOroBOPEH HauYMH Hak-Manko 28 OHW npeaw Aatarta Ha V3Mb/IHEHWE Ha niaTexHarta onepauys.
96. baHkata He HOCK OTTOBOPHOCT B C/IyHMal Ha HEOCHOBAaTENeH OTKA3 Ha TPeTV Nvua Aa npuemMart HapedeHW 4pe3 WHCTPYMEHT 3a
oThanedyeH [OCTbMN onepauun WK, ako MH1LMMPpaHo oT KineHTa niallaHe upe3 MHCTPYMEHT 3a oThAafiedyeH AOCTbM He Moxe Aa 6bae
V3BBPLUEHO MO TEXHNYECKW, KOMYHUKALMOHHW VNN OPYTA MPUYMHK, N3BBH KOHTPO/a Ha baHkara.

96.1. lNpv ocnopsaHe OT KnveHTa Ha NAalaHna Ha 3a4b/PKEHUs 38 MON3BaHW KOMYHAMHW YCNYIrv, U3BbPLUEHN Ype3 WHCTPYMEHT 3a
oTdanedeH gocren, baHkata npefocTtass Ha KnveHTa HeobxoaMMuUTe AaHHW 3a NMallaHeTo, ako TakoBa € OCbLUEeCTBeHO. baHkata He Hocu
OTFOBOPHOCT MNPV FPELLHO NOCoYeH aboHaTeH HOMEP MPpU MalliaHe Ha TakMBa 3aLb/KEHIS.

96.2. baHkaTa He e CTpaHa B OTHOLeHWsTa Mexay KnneHTa 1 TbproBLW/TPETU NNLA, BKIKOUYMTENHO U JOCTAaBYMLIN HA KOMYHAHW YCIIyTiA,
NMpU M3BbpLUBAHE HA MMATEXHW onepaLun C MHCTPYMEHT 3a oThajniedeH OOCTbM U He OTroBaps 3a KayecTsata Ha npejnaraHuTe ot
TbProBeLa/TpeTuTe AMLa CTOKM W/WUAn YCyr, KaKTO 1 338 EBEHTYasnHM CNOPOBE, Bb3HVKHAAW MexXay TbproBeua/Tpetute niua n Knventa
Mo TO31 MOBOA.

96.3. baHKaTa He HOCW OTFOBOPHOCT, ako HampaBeHO OT TPeTo NuLe YBeLOMeHWe, BKIKUMTENHO no T. 42. 6. ,a" 3a yHULOXaBaHe,
13rybBaHe, OTKpadBaHe, NOAMNPaBsHE WN M3MOM3BaHE MO ApYr HEMPaBOMEPEH HaulH Ha MHCTPYMEHT 3@ OThanedyeH AOCTbM, € HEBSPHO,
a baHkaTa e npennpuena HeOBXOOAMMUTE MEPKM B 3aLIMTa Ha KNMeHTa, kaTo e OTkasana o0400paBaHETO Ha ornepaLn C TO3U MHCTPYMEHT.
97. HapexpaHuaTta, nonyyaeaHn oT baHkaTa Ypes enekTpoHHUTE KaHanu, ce CMATaT BUHaru 3a BaavaHo NOANMCAHN MUCMEHV U33BNEHUSA
Ha KnueHTta, kato baHkata He OTroBaps 3a Bpedu W NpOrycHaTy nossn, NponsThyaLLn oT Tax.

97.1. Crnen nosydyaBaHe Ha JOCTbM A0 YCUIyruTe, NPefoCTaBaHM Ype3 enekTPOHHMTE KaHanw, KNMeHTbT oTroBaps 3a U € 00Bbp3aH OT
BCUYKWN OENCTBUS, N3BBPLUEHN Ype3 eNekTPOHHWTE KaHann OT HEroBO MMeE, BKITHOUYMTENIHO NpW NpefocTaBeH obenHeH AOCTbN Mo T. 75,
Bb3 OCHOBA Ha MOMOXMWTENHA €NeKTPOHHE UAEHTdUKaLMA NOCPEACTBOM €AHO UMW NMOBEYE M3MEXAY NEPCOHanV3npaHnTe CpeacTsa 3a
CUIYPHOCT MO T. 34.2.

97.2. baHkaTa He HOCK OTFOBOPHOCT 3a KakBWUTO W Aa € Bpedu W NpOnycHaTV MoM3u, MPUUMHEHN OT AECTBUA Ha NoTpebuten B pesynTaT
Ha NpenocTaBeHNs My U Nosi3eaH obedvHeH AOCTbM Mo T. 75.

97.3. baHkaTta He HOCW OTTOBOPHOCT 3@ KakBMTO W Aa B1No Nocneamup, Bb3HUKHANAM OT IPELLHO UM HETOYHO NOAALEHO HapexAaHe.
97.4. baHKaTa He HOCWM OTTOBOPHOCT 3@ BpeM M NPOMyCcHaTW! MOJ3W, Bb3HWKHANM NPU NON3BaHE Ha €/1eKTPOHHWUTE KaHanw, B pesynTar Ha
WX BbB Bpb3Ka C HETOUHOCTU WU TPeLKX MpU MpeaaBaHeTo Ha uwHbopmaumata oT KneHTa, BKIOYMTENIHO HeHaBPeEMEHHO
NpeacTaBaHe Ha W3UCKaHWTE Jeknapaumyi 1 OOKYMEHTW, TEXHWYecku OedekTy, npobnemu 1 CMyLLEeHWs, BKJ1. B 0OOPYABAaHETO Ha
KnveHTa, Kakto ¥ npu GOpCMaxopHU 0OCTOATENCTBA, OCBEH B CJlydanTe, KOraTo BpeAMTe ca HAcTbMWAW Mopaay yMUChA mnn rpyba
HeBpeXHOCT OT cTpaHa Ha baHkaTa.

97.5. baHkaTa He HOCK OTrOBOPHOCT, B C/yyall ye KMEHTBT HAMa HeOBXOLMMMWTE NULEH3M 3a MOM3BaHe Ha Apyrute codTyepHu
NpoAyKTY, HeobxoAMMM 3a paboTa C eleKTPOHHWTE KaHanu. ToBa BK/KOUBA W CryvanTe, npy KOMTO KAMEHTBT M3M0M3Ba HelWLEH3UpaH
codTyep, Tbih KaTo TOBa Cb3/aBa NPeLNOCTaBKka 3a 3apassiBaHe Ha KOMMIOTbPHOTO My WK APYro obopyaBaHe CbC 3M10BPEAEH KO,

98. KNMEHTBLT € OTrOBOPEH 33 BCUYKYM 3a4b/IKEHNS, MPOUSTUYALLM OT M3MNOM3BAHETO HA WHCTPYMEHTU 38 OTAaneyeH LOCTbM U OTroBaps
3a BCUYKM Bpean, NpUYUHEHW OT HENPABUTHOTO MM M3MOS3BaHe.

98.1. lpV HEM3NbIIHEHWE HA 3a0b/IKEHVATa CUM KbM baHkata BbB Bpb3ka C MOMN3BAHETO HA WHCTPYMEHTUTE 3a OTdaneveH [OCTbm,
KAMEHTBT He MOXe [ia MpaBy Bb3paxXeHus, OCHOBaHW Ha OTHOLLEHWUSATa My C TPETW nLa.

99. baHkaTa ¥Ma MpaBO MO BCAKO BpeMe Aa BK/KOYBA WM M3K/KOYBA OTAENHW BMOOBE CMETKM OT AOCTbMN A0 oTAaneyeHo GaHKOBO
006CNyXBaHe, [a MPOMEHs TexHuuyeckata npoueaypa 33 W3BbPLUBAHE Ha MaTexXHW onepauun Ype3 efiekTpoHUTE CU KaHanum
BK/TIOYUTENHO B ClyYauTe Ha W3MEHEHVS1 B MPUIOKVMOTO 3aKOHOAATENCTBO UM OT CbOOPaXeHWUs 3a CUrypHOCT, 6e3 npenv3BecTye.
baHkaTta He HOCK OTFOBOPHOCT 3@ Bb3HMKHANM KaTo NOCNeaAmLUa OT ToBa Bpeaym 3a KnneHrta.

100. OTroBOpHOCTTa, MpedBUaeHa B TO3U pasfes, He ce HOCU B CiydanTe Ha W3BBHPEAHW U HenpeaBuAeHN 06CTOSTENCTBa U3BHH
KOHTpONa Ha CTpaHaTa, MO30BaBalla Ce Ha CbLUECTBYBAHETO Ha TakuMBa OOCTOATENCTBE, MOCNEOMUMTE OT KOWUTO HemsbexHo Ouxa
HaCTbMWAM BbNPEKN NONOXEHUTE YCUNKUA 33 TAXHOTO NpefoTBpaTABaHE, KakTo W B CliyyanTe, korato baHkaTa e AercTBana B U3MbjHEHNE
Ha HOPMAaTVBHO YCTAHOBEHO 3a[b/XeHMe cnopes 6barapckoTo 3aKOHOAATENCTBO UM 3aKOHOAATENCTBOTO Ha EBPOMENCKMS Chio3.

101. B cnyvait, ye 6aHkaTa He MOXe O3 U3MBbAHW 3a4b/KEHMATA CM NOPaan HENpeomdonmnMa cuna, T8 yBeaomsaea KnveHTa B 7-OHeBeH
CPOK B KakBO Ce CbCTOW Henpeodomara cuna 1 noceanumTe 3a M3nbiHEHWETO Ha JOroBopa.

101.1. [JokaTto Tpae Henpeojonumarta cuia, U3MbHEHNETO Ha 3a4b/KeHusTa ce Cnmpa. AKO Henpeodonnmara cufa Tpae TOJIKOBa, Ye
KAMEHTBT HAMA BeYe MHTEPEC OT M3MbBIIHEHWETO, TOW 1MMAa NpaBo Aa npekpaTty 4orosopa. Toea npaso nma v baHkara.

X. MPOMEHW B OBLUUTE YCITOBUA, TAPUDATA N NTNXBEHNA BIOJTETUH

102. baHkarta yepomsBa KnvieHta 3a npomeHute B O6LumTe ycnosws, Tapudata u JTnxseHws GIONETUH, BKIIFOYUTENHO OTHACALLM Ce A0
NPOMEHN B NpefOCTaBaHNTE MAaTeXHW YCIyrK, 1 3a JaTaTa, Ha KOsSTO NMPOMEeHUTe BAM3aT B cuna, 6e3 nNpeaBapuTeNHO YBELOMSIEHNE,
ype3 nybnvikaumy, AOCTbNHN B odpurcuTe Ha baHkaTa U B MHTEPHET CTpaHuLaTa Ha baHkaTa. KNMeHTbT MOXe [ia Mosyyu npyv NovuckBaHe
npomeHeHuTe OBLLM YCIIOBYIS HA XapT1eH HocuTen B oduc Ha baHkaTa.
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102.1. Cnep visBbpliBaHe Ha npomeHuTe o T. 102 baHkata npeycraHOB#Ba MpeafiaraHeTo Ha yoiyrute npu AencrBalumte npeam
V3MEHEHWNETO YCI0BWS.

102.2. AkO He nprema NpoOMEHKTE, 38 KOUTO € yBeaomeH, KNMeHTbT 1MMa NpaBo [a Ce OTKaxe MUCMEHO OT LOroBopa, 6e3 aa nocoysa
npvynHa 1 6e3 Aa Ob/mKkK Obe3lLeTeHVe UMK HeycToiika, Npeam fatata Ha BfM3aHe B CWa Ha MpoMeHuTe. [JoroBopbT Ce cuuTa
npekpaTeH OT AeHA Ha NOMyYaBaHe Ha mn3saBneHne oT KIMeHTa B TO3M CMUCHA WAV BCAKO APYro U3SBMEHKE, NMOKa3BaLlo Hecbriacme
VI3MEHEHWTE YCNOBUSI.

102.3. Cyura ce, ye KNMeHTLT e npues NPOMEHNTE, ako He e OTnpasus 13asneHue no 1. 102.2. B npeaBuaeHnTe CpOKOBE.

102.4. Korato baHkaTa paslimpsiBa 0OxBaTa Ha yCnyruTe, cumta ce, Ye KnmMeHTbT e M3sBMI Cbrackie ¢ TOBa, KOraTo, ako € HeoBX0oAMMO,
3asB1 yCyraTa, KakTo 1 KOraTo M3Mon3Ba HoBaTa yciyra 3a MbpBM MbT, ako Ts ce NpefocTaBs oT baHkata 6e3 3asBka. B Te3w ciyyam Toi
HAMa npaBoTo no T. 102.2. Aa ce oTKaxe OT A0roBopa.

102.5. baHkaTa He yBefomsiBa KnveHTa 3a NpomMeHy, NpeacTaBnsBalLy paslivpsiBaHe Ha 0OXxBaTa Ha NpefoCTaBsiHATE YCyTi, NMPOMEHM,
KOWTO Ca Mo-6naronpusiTHi 3a KnvieHTa, KakTo 1 NPOMEHH, C KOUTO Ce Bb3MNpOMU3BEXAAT U3MEHEHUS/A0MbIHEHNS! B HOPMATVBHYM aKTOBE
WM HOBa HOpMaTWBHa ypenoa.

102.6. baHkaTta MMa NpaBo MO BCSKO BPEME Aa YBEAMYaBa WM Aa Hamanasa obxBaTta Ha yCnyrute, npeafaraHy 4pe3 enekTpoHHUTE
KaHanw, KakTto 1 Oa BKIIOYBA WM U3KITKOYBA OTAEMHM BMOOBE CMETKM Ha KnmneHTa OT AOCTbn A0 OTdaneyeHo 6aHKoBO obcnyxBaHe, Oa
npoMeHs TexHWUJYeckaTa npoLefypa 3a HapexJaHe Ha 6aHKOBW omnepauuy Ype3 eflekTPOHHUTE KaHanv, B ClyYanTe Ha HOBOBbBEAEHUS B
TAX, 338KOHOBU U3MEHEHVS, PELLIeHNs Ha OpraHuTe 3a yrpaBfeHne Ha baHkaTta unu ot cbobpaxeHus 3a CUrypHoOCT, 6e3 npeavi3BecTvie.
BaHkata He IObnxu oDOe3lleTeHVie 3a Bb3HVKHAIM B CNeACTBME Ha TOBa Bpedn 3a KnvieHTa. baHkata yBedomsiBa KIMEHTWTE 3a
HaCTBNUANTE NPOMEHW Ype3 MyGnmMkauyy, AOCTbIHM B 6aHKOBUTE OPUCU U B UHTEPHET CTpaHWULaTa W, Ypes3 MoaynuTte 3a VHTepHeTt
HaHkupaHe 1 PC BaHknpaHe 1nv Apyr NOAXOASILLL HAuUH.

XI. CPOK U TPEKPATABAHE

103. Bcekn OT AOroBOpuTE, KbM KOWUTO Ce MpunaraT HacToawmTe OBLUKM YCNOBKS, Ce CYMTa 3a CK/IKOYeH U BIW3a B CUf1a C MOAMNUCBAHETO
My oT KnneHTa n oT baHkaTa, ocBeH ako B [loroBopa wiam Hactoawmre OBLWM YyCNoBMg He e NpeBUAEHO ApYro,. B cryyain Ye cTpaHuTe
ca nognucann JJorosopa Ha pasnnyHn JaTtn, OCBEH akO HE € YroBOpeHO Opyro, JJoroBOpbT Ce cumnTa 3a CKITHOYEH 1 BNX3a B CUna OT Haw-
KbcHaTa M3mexay Te3n Aati. JJoroBopbT e BanmaeH A0 NpekpaTaBaHETO My MO HAKOW OT HauyMHWTe, NpedBMAEHN B HacToswmte O6Lwm
yCrnoBus unu yrosopeH B Jlorosopa.

104. [1oroBopbT e CKIHOYBA 338 HEOoMnpedeneH CpoK, OCBEH akO B HEro He € npeaBuaeHO OPYro 1 C V3KMIOYEHVE Ha OOroBOpuUTE 34
n3gaBaHe 1 06CnyXBaHe Ha AeOUTHU WU NpeannaTeHn KapTu 3a 6usHec knneHTy Ha baHka ACK.

104.1. JorosopuTe 3a U3aaeaHe 1 o6cnyxeaHe Ha AeBUTHU 1 NpeannaTeHy kapTu 3a 6usHec knveHTV Ha baHka JCK ce ckmouBat cbe
CPOK Ha AenCcTBME, CbBnadall, CbC CPOKa Ha BanMOHOCT Ha KapTaTta, BKIKYUTENHO N B CJlydauTe Ha Mper3faBaHe Ha kapTarta B Cpoka Ha
BaNIMAHOCT, NpeABUAEHN B HacTosALwmTe OBLUM YCNoBUS;

104.2. Cnep, n3tnyaHeto Ha cpoka no 1. 104.1. ce n3aasa HoBa KapTa v OEWCTBUMETO Ha AOroBopa Ce NMOLHOBABA aBTOMATUYHO 338 HOB
nepuwoL, paBeH Ha CPOKa Ha BaNMOHOCT Ha HOBAaTa KapTa, OCBEH akO He ObAe NpekpaTeH Ha HAKOe OT OCHOBaHWSTa B HacTosLmTe O6LLm
yCroBu;

104.3. KapTaTta He Ce npewsfaBa, B Cryyai ye [0 Kpas Ha Mecela, Npeaxoxiall, To3W, B KOWTO W3TMYa CpPOKbT A Ha BanWAHOCT,
KnneHTsT nogane nMCMEHO 1CKaHe 3a npekpartasBaHe Ha JJorosopa.

105. Bcekn edmH OT JOrOBOpUTE MOXe Aa Obae npekpaTteH:

105.1. C n3TnyaHe Ha NpeaBuaeHUs B HErO CPOK, ako TakbB € YrOBOPEH;

105.2. C edHOCTPAaHHO MUCMEHO WCKaHe 3a NpekpaTaBaHe Ha LOroBopa OT KnveHTa 6e3 Ja nocoyBa MpuUYMHa 3a TOBA, BKIOUMTENHO
KoraTo He nprema npomenun B O6LmTe ycroBus. [pekpaTaBaHeTO Npoun3Bexaa AencTBre OT AeHs Ha NOAaBaHe Ha UCKaHETo.

105.3. C eHOCTpaHHO ABYMECEYHO MMCMEHO Mpeaun3BecTue oT baHkaTa, 6e3 Aa nocousa NpuyKHa 3a ToBa;

105.4. bes npeawysBecTvie 0T baHkaTa, NMpy HEV3MbIHEHVE OT CTpaHa Ha KnveHTa Ha JoroBopa v Hactoswmte OBLLM YCIoBMS;

105.5. bes npeamssectne ot barkata, B cnydain 4e KNMEHTLT He V3MbJIHK 3a0b/KEHUETO MO T. 7 WX OT AOKYMEeHTa Mo T. 7 e yCTaHoBY,
ye KnMeHTBbT e NpefloCTaBui HeBsipHa MHPOpMaLVs.

105.6. B apyrv cnyvawn, npeaBuaeHn B AeNCTBALLOTO 3aKOHOAATENCTBO, B T.4. 1 MO UCKAHE HA KOMMETEHTHUTE [ bpXaBHU OpraHu.

105.7. baHkata vma npaBo [ia npekpatt efHOCTpaHHO W 6e3 npeamns3BecTe KOMTO M Aa € WM BCUYKM OOroBopw ¢ KnueHTa, korato
6bae yBeloMeHa MM 1IMa OCHOBATENHO CbMHEHWE, Ye CMETKa W/MAn MHCTPYMEHT 3a OoTdanedeH LOCTbM Ca W3MOM3BaHN 3a AEMHOCTH,
CBbp3aHW C BMPTYanHW Banym (BKS. KPUMTOBAMYTW) WM HE3aKOHHW Liefn, BK. M3NMpaHe Ha Mapy, KakTo M B ClyyauTe Ha HaloXeHu
caHKumn cnpamo KnueHTa no 1. 22.13.2. .

106. B 0OMb/IHEHVE Ha MOCOYEHWTE B NMPELXOAHUTE Kay3v UiW Ha Apyri Mecta B ObLmTe ycrnoBws obLLM OCHOBaHUS 3a npekpaTaBaHe,
CnpsMo  IOrOBOpUTE Ce mpwnarat WM u3bpoeHnTe B CneapalluTe KAaysu cneumanHy 3a CbOTBETHMA BWA [loroBOp OCHOBaHMs 3a
npekparsBaHe 1 CBbp3aHu C ToBa NocneanLum:

106.1. loroBop 3a pasnnaliaresnHa CMeTka:

106.1.1. lNpekpaTsBa ce B Cflydall Ha HenoracaBaHe Ha Ab/XMUMAaTa Takca 3a ornepaTvBHO 0BC/yXBaHe 1/WUan ApYrn Ab/KUMU Takch 3a
[1Ba NocnefoBaTelHV Mecela, BKIOYUTENHO U Ype3 cbOvpaHe OT HannyHUTe cpencTBa no Apyrv CMeTKM Ha KnveHTta — mexay 5-To 1
10-TO KaneHOapHo YMCNo Ha MeceLa, CneaBall U3TMHAHETO Ha OABYMECEYHWA NEPUOA.

106.1.2. B m3kntoveHne ot 1. 106.1.1., JJoroBopbT 3a pasnnallatenHa cMeTka Ha 3eMefencky NpoM3BOAUTENN/CTONaHK ce NpekpaTsBa,
ako He ca noraceHn AbMKUMUTE Takcy 3a onepaTyBHO 00CTyXBaHe W/Unm Apyri Takcy (BKIIOUWTENHO 1 Ype3 cbOrpaHe OT HanuyHuTe
CpencTBa Mo Apyrv cmeTkv Ha KnvieHTa) 3a ABaHadeceT NocneaoBaresnHy meceta — Mexay 5-10 1 10-To KaneHAapHO YMCo Ha Mecela,
cneaBall, M3TMYaHeTo Ha JBaHadeceTMeceyHns Nepuoa.

106.1.3. [JoroBopbT 3a pasnnallatenHa CMeTKa, Mo KOATO He ce Ab/XaT Takcw, ce NpekpaTsBa, ako cMeTkaTa e 6e3 aBoap 1 No Hes He ca
OCbLLECTBABaHN OMnepauuMn B MPOLOb/KEHWE Ha ABA MOCNEAOBaTENHM Mecela — CYMTaHO OT mocnefHus paboTeH AeH Ha BTOpus
KaneHgapeH meced.

106.1.4. B cnyyante 1 npu ycnosuaTa Ha T. 106.1.1., T. 106.1.2. n 7. 106.1.3. [OroBOpbT ce npekpatssa, 6e3 Aa e HeobXoAMMOo
yBeLOMNEHNE OT CTpaHa Ha baHkara.
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106.1.5. C npekpataBaHe Ha LOroBOpa Ce 3aKpyBa 1 pasnallatenHaTa cMeTka. HeypeaeHute OTHOLEHUS Mexy CTpaH1TE KbM AaTtaTta
Ha MpekpaTaBaHe ce ypexaar CbIacHO yCnoBMaATa Ha JOroBopa.

106.2. [loroBop 3a usnaeaHe n obcnyxsaHe Ha AeBUTHU 1 NpearniaTeHn KapTi 3a BusHec knneHTn Ha banka [1CK:

106.2.1. lpekpataBa ce B cnyyamTe no 7. 49. NpuW 3akpmBaHe Ha pasnnawjatenHara CMeTka, KbM KOATO e V3fJafieHa kaptata U npu
3aKpviBaHe Ha BCMYKM pasmialllaTenHy CMeTkM Ha KnveHTa, ¢ kouTo e Ouna CBbp3aHa CMeTkaTa 3a eneKTPOHHM Mapu, KbM KOoSTO e
V34afeHa npeansareHa kapta — oT MOMEHTA Ha 3aKpyBaHe Ha CbOTBETHATA CMETKA.

106.2.2. baHkaTa “ma npaBo Aa Npekpatv e4HOCTPaHHO LOroBopa B Cfydal, Ye B MpodbikeHue Ha 12 meceua He ca M3BbpLUIBaHK
onepauunn ¢ KkapTaTa — C nosyd4aBaHe o1 KnueHTa Ha yBeOMEHNE 3a NpekpaTaBaHeTo OT baHkara.

106.2.3. C npekpataBaHe Ha [loroBopa npaBoTo Ha KnveHTa 3a Nof3BaHe Ha KapTata U Ha BCUYKW OOMbIHUTENHM KapTuy, Ce NpekpaTtaBa,
KapTuUTe ce OeakTMBMpaT W MOBeve He MoraT Aa ObdaT W3MOM3BaHW, BKA. YPe3 MPUIOXKEHWS 38 MOOGWIHW YCTPOWCTBA, B KOWTO ca
perncTpyipaHn. KnveHTsT € AJTbXeH 0a BbpHe M34afeHVTe Bb3 OCHOBA Ha JOrOBOPa KapTw, a BCVYKM B3eMaHna Ha baHkaTa no 4oroeopa,
aKO MMa TakMBa, CTaBaT N3NCKyeMU. AKO KapTute ca npeannateHn, ¢ npekparaBade Ha [loroBopa ce 3akpvBa U CMETKATa 3a €1eKTPOHHU
napu, KbM KOSITO KapTuTe ca Ounm nsfageHmu.

106.3. [loroBop 3a NON3BaHe Ha yuyrnte, JOCTbIHW Ype3 eNeKTPOHHUTE kaHamv Ha banka CK:

106.3.1. NpekpaTsiBa ce 0e3 npenvsBecTVe MpY 3aKpVBaHE Ha BCVYKU CMETKY, JOCTBMHU B eNeKTPOHHUTE KaHanu Ha baHkata, npw
OTKpVYBaHe Ha NMpom3BOACTBO MO NIVKBUAALIMA UM HECHCTOATENHOCT Ha KnmneHTa.

106.3.2. baxkarta vima npaso [a npekpatn e4HOCTPaHHO JJoroBopa 3a JOCTbM A0 €NEKTPOHHNTE KaHany, 3a KOeTo yBeaomssa Knnenta,
Korarto:

106.3.2.1. B npoabXeHWe Ha ABa MocneaoBatenHn meceua KAneHTbT He € ocurypyn no CMeTkaTa cv CpefcTBa 3a MOKpMBaHe Ha
TakcaTa 3a MeceyHo 0BCNyXBaHe;

106.3.3. C npekpaTtaBaHETO Ha 4OrOBOPa NpaBOTO Ha K/IMEHTA 3a NOM3BAHE Ha €MEKTPOHHWTE KaHanwn Ce Npekpartssa.

107. C npekpaTaBaHeTO Ha Ko Aa e OT ACroBOpWTe, NMpeaMeT Ha HactosawmTe OBWM yCIoBMS, BCUYKM B3eMaHus Ha baHkata mo
JloroBopa, ako 1Mma Tak1Ba, BKIIOYUTENHO Ob/IKMMM TaKCW 1 KOMUCUOHW 338 MEPUOa OO NPEeKpaTaBaHeTo, CTaBaT M3MCKyeMIA.

107.1. KnMeHTLT OTroBaps 3a BCUYKYM VI3BbPLUEHV NPean NpekpaTaBaHeTo Ha Jorosopa onepaunm, npou3TUYaLLMTE OT TAX 3a0b/KeHVs,
BK/IOYUTENHO W Te3M, KOUTO He ca OUIM OCYETOBOAEHW MPU HacTbMBaHe Ha CbOTBETHOTO OCHOBAHWME 33 MpekpaTaBaHe, KakTo W 3a
BCUYKM APYTV 3a0b/KEHWS, CBBP3aHN C U3MOM3BAHETO W OBCNYXBAHETO Ha CMETKAaTa W MHCTPYMEHTVTE 33 OTAaneyeH JOCTbM Mpeam
MPpeKpaTABaHETO.

XIl. CMTOPOBE W PE[, 3A MPABHA 3ALLINTA

108. baHkaTa pasrnexaa MocTbnuan Bb3paxeHUs U NOBAWIHATU CriopoBe OT KIIMEHTa UM YIMBHOMOLLEHO OT HEro /MLE BbB Bpb3Ka C
NPefioCTaBAHETO Ha NMaTEXHW YCIYrA U TO YBE[OMSBA 3a PELLEHVETO CU B CPOK OT 15 paboTHM AHKM OT nofdaBaHeTo M. Ako baHkaTa He
Ce MpOV3HECe B MOCOYEHUs CPOK UMW PELUEHVETO W He yAOBMAEeTBOpsiBa KnveHTa, TOM MOXe Ha OTHeCe Cropa 3a pasrnexzaHe oT
cb3paneHata kbm KomucunaTta 3a 3almta Ha notpebutenvte MommpuTtenHa KOMUCKS 3a NMiaTexHu criopoBe. Komuvicuata e npusHata 3a
opraH 3a anTepHaT/BHO pelliaBaHe Ha CrOpOBE, OTrOBapsLL Ha W3UCKBaHWATA, NpeaBMAEHM B 3aKoHa 3a 3aluMTta Ha notpebutenute: p.
Codug, MK 1000, yn. ,Bpabua“ Ne 1; Ten. 02/9330 577; uHTepHeT cTpanuua www.kzp.bg; E-mail: adr.payment@kzp.bg.

109. MNpunoxumo kbM [loroBopa u Hactoawmte OBLUKM YCINoBUS € OTHOCUMOTO Gbrapcko 6aHKoBO M 06LLO 3akoHomaTencrBo. Cropose
BbB BPb3Ka C Th/IKYBaHETO 1 MpUnaraHeTo UM ce pa3pellaBaT OKOHYaTEHO OT KOMMETEHTHWNS Obrapcki ChA,

XHl. APYIr“

110. Hactosiwmte O6WM YCNOBKS Ca M3rOTBEHM Ha OCHOBaHVE WM B CbOTBETCTBME CbC 3aKOHa 3a MMaTexHUTe YCIyrn U naaTexHuTe
cvctemy, Hapenba Ne 3 ot 18.04.2015 r. Ha BHB 3a ycnoBusita M pefa 3a OTKPYBaHE Ha MaTeXxHV CMETKY, 3@ VI3MblHeHWE Ha
MAATEXHW onepauyn 1 3@ N3MOoN3BaHe Ha MNaTteXHW NHCTPYMEHTW 1 OpYrY OTHOCUMW HOPMaTUBHW aKTOBE.

111. Ha ocHoBaHwe un. 46, an. 5 n un. 67, an. 4 ot 3MYMNC ctpaHuTte yrosap4r, 4Ye B OTHOLUEHWATa UM HAMa Oa ce npwaarart 4. 62, an.
1,68, an. 1, cpokbT MO Y. 77, an. 1, 4n. 78, un. 80, un. 82, an. 2 1 3 1 yn. 91, kato ce npunara CbOTBETHO NPeaBUAEHOTO B HACTOALLMTE
06w ycnosus 1 B [IoroBopa, KbM KOWMTO ca HepasaenHa YacT.

112. O6paboTBaHETO Ha NNYHK [aHHX 3a LEnnUTe Ha aBTOMaTWyHMA oBMeH Ha GuHaHCoBa MHbOpMaUMa B 06/acTTa Ha AaHbYHOTO
obnaraHe cbrnacHo JaHbyYHO-OCUIypUTENTHUA MpoLecyaneH KOAEKC Ce 13BbpPLUBA Ype3 aBTOMATUYHK CPefICTBa NMpW crnasBaHe Ha paBoTo
Ha EBponenckmns Cbto3, 3akoHa 3a 3allMTa Ha JIMYHWTE OaHHW U Ha MeXAyHapoAHWTe LOroBopw, mo kouto Penybnuka Buarapus e
ctpaHa. C ornep, U3nbHEHWE Ha HOPMAaTMBHO YCTAHOBEHUTE CW 3afb/keHnd, baHkaTta npunara npoueaypy 3a KOMMNeKCcHa nposepka Ha
KIUEHTWTE, KaTo B AOMb/IHEHWE NMPeaocTaBs MHPOPMaLIVs Ha HaumoHanHa areHums no npyxoauTe.

XIV. NMPEXOOHW 1 3AKITIOUYUNTEJTHW PA3MNOPEBA

113. Hactosiumte OBLUM YCNOBYIS Ce Mpuynarat v Mo OTHOLLEHVE Ha pa3nfallaTesiHi CMeTKW, 613HeC LebUTHU 1 npeannaTteHn KapTy, B
[OrOBOPUTE 33 KOWTO M3PUYHO € NpedBMAEHO NMpuniaraHeTo Ha Hactoswwmte OBLLM YCOBUS KbM TsX, KakTO 1 MO OTHOLLEHME Ha CrpeHu
OT Npogaxba pa3nnaliatesnHu CMeTky, B13HeC AeOUTHU 1 NpeannaTeHn KapTu.

114. BbB Bpb3Ka C BAMBAHETO Ha ExcnipecbaHk B barka JCK, banka [JCK ctaHa cTpaHa Mo BCWMYKM AOTOBOPU 3a CMETKa, 3a AeOUTHM U
npeannateHn KapTy, 3a AOCTbN 4O eeKTPOHHW KaHaiw, Mo KOUTO npeaw BNMBAHETO CTpaHa e 6una EkcnpecbaHk. B pesynTat, cumtaHo
oT 04.05.2020 r., HacToswmTe OBWM yCoBWS Ce mpuaaraT WU mo BCUYKMA LOTOBOPY, ckitodeHW ¢ EkcnpecBaHk [o BnAvBaHeTo (3a
NMaTexXHW CMeTKY, AOrOBOPW 33 M3faBaHe Ha WHCTPYMEHTW 3a OTAanedyeH LOCTbM A0 CMeTKa), Kato 3amersT OBLmTe yCrioBvs Ha
JExcnpecbaHk” Afl, oTHacsLLM ce [0 NMOCOYEHUTE AOTOBOPY, CKtOYeHW ¢ EkcnpecBaHk Ao BAVBAHETO.

115. CuymraHo ot 01.10.2022 1. banka ACK npekpatsBa npeanaraHeto Ha KEM (KBanuduumpaH enekTpoHeH MOAMNWC) KaTto vacT oT
KOMOWHAaLMS OT MepcoHann3npaHy CpeacTaa 3a CUrypHocT. Knaysute Ha Hactoswmte OBLm ycnoBus, oTHacawm ce 3a KET kato vact ot
KOMBWHALMS OT MepcoHanmM3vpaHy CpeficTBa 3a CUIypHOCT, NMpoAb/kasaT Aa ce npunarat kbM [JOroBopW 3a LOCTBM [0 €NeKTPOHHM
KaHanw, ckodeHn npegm 01.10.2022 T.

116. CuntaHo ot 11.11.2022 r. barvka [JCK npeycraHoBasa npepanaraHeto Ha Call Code kato cpeactBo 3a AOCTbMN [0 YCIyruTe,
npenoctaBsHn upes Call Center. MonsBanuTe ycnyru v v3BbplueHute fenctBus ypes Call Center npu usnonseade Ha Call Code no
10.11.2022 r. BKN. ca BaMMOHW W CMpAMO  CbluMTe ce npwnarat O6wmTe  yCrnoBWs, LEWCTBaAM KbM  MOMEHTa  Ha
Mof3BaHETO/M3BbPLUBAHETO VM.
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