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ObLM YCNOBWA HA ,bAHKA CK* ALl 3A NPEAOCTABSIHE HA TUTATEXHW YCIYTU 3A BU3HEC KITMEHTA

I. ObLUM MNMOJIOXEHNA

A. ndopmaums 3a barka [JCK karo AOCTaBYMK Ha NIaTEXHMW yCryrv

1. barka 0CK" ALl (HapuyaHa no-HaTatbk ,baHkata”) e TbproBCKO APYXECTBO, PErucTpupaHo B ThproBCKUA PervcTbp kbM AreHuns no
BnucBaHusTa ¢ EVIK 121830616. Ceganuule 1 agpec Ha ynpaeneHve: rp. Codus, yn. ,Mockocka” Ne 19; Ten: 0700 10 375/*2375; e-
mail: CSC@dskbank.bg; BIC/SWIFT: STSABGSF. O6L10To paboTHO BpeMe 3a baHkaTa ¢ KIMeHTU B opurLManHK 3a cTpaHata paboTHU OHM e
0T 8:30 4. £0 17:00 \.

1.1. ,barka OCK" A v3BbpliBa 6aHKOBa AEMHOCT Bb3 OCHOBa Ha nvleH3 Ne b 03, vsgapeH oT bwnrapcka HapoaHa 6aHka, KosTo
OCbLLECTBABA HAA30p BbPXY AeMHOCTTA.

b. MpeameT 1 obxear

2. Hactoswmte OBLM ycnoBWs ypexaar oTHoleHusTa Mmexay ,banka OCK" AL v HeliHuTe Gu3Hec knMeHTW (Mo-HaTaTbk HapuyaHm
LKnneHt"/,KnneHTtn*) 3a npefocTasaHe Ha NAaTEXHW YCNYIW, U ca HepasAenHa vacT OT CKIoYeHUTE MeXy TAX AOroBOpY 3@ NPeAocTaBaHe
Ha MNaTeXHW yCryrn, a UMeHHo:

2.1.1. [loroBop 3a 0TKpUBaHe 1 0bCyXBaHe Ha cMeTka, [loroop 3a u3fasaHe v obcyxsaHe Ha AeBUTHW 1 NpeannaTeHy kapTi v Jorogop
33 AOCTBN A0 eNIeKTPOHHM KaHan, He3aBMCMO OT TOYHOTO HaWMeHOBaHWe Ha Te3u LOTOBOPW.

2.1.2. [ipyrn [OroBOpW W CnopasyMeHuns, He3aBUCUMO OT HaUMEHOBAHWETO WM, B KOWTO W3PUYHO € NPeABUAEHO MPUIOXEHNETO Ha
HacToswmMTe OBLLM YCIOBKS KbM THX.

2.2. OcBeH aKo B HacToswuTe OBLLM yCroBKs e NpeABUAEHO APYro, HAaBCAKbAE B TAX, KbAETO € M3Non3saHa aymata ,JoroBop” nnm HelHu
cnoeodopMK, e UMa NPedBuns, Hakok oT JoroBopuTte, MOCOMEHM B T. 2.1.1. M T. 2.1.2.

2.3. Mpn yroBopeHn B MHAMBWUAYanHWs JoroBop cneumanHi ycroBus, KOUTO ce OTKIIOHABAT, OTMEHAT W/UNW BIM3aT B NpOTUBOpeYne C
OTAEMNHW Knaysw oT HacToswwmTe OBLM YCnoBWs, NPEAUMCTBO UMAT yroBopeHwTe B [loroBopa cneumanHu ycnosus. 3a 13bsreaHe Ha
CbMHeHWe, He NpefcTaBiaBa OTKOHEHWe, OTMAHA UMK NMPOTUMBOPEYME, Bb3MOXHO pasMyHaBaHe B HalMMEHOBAHWETO Ha NMOCOYeHUTe B
cboTBeTHMs Jorosop OBLM yCIoBKS 1 HAVMEHOBAHWETO Ha HacToAwmMTe OBLLM ycnoBms.

B. 06wy npaBuna 3a ycraHoBsiBaHe Ha WAEHTUYHOCT, ckniouBaHe Ha [loroBopwm u paboTa ¢ nuua, npeacrasnseawy Knvera

3. busHec knmneHTn Ha baHkaTa ca:

3.1. MU, perucTpUpaHi KaTo ThproBUy no 6bArapckoTo UK YyXA0 3aKOHOMATENCTBO, U ML, OCbLLECTBABALLY CTONaHCKa AeMHOCT Ha
33KOHHO OCHOBAHWE;

3.2, YyXAECTpaHHN 1L, N3BbPLUBALLM TbProBCka LEeMHOCT Ypes KIOH WK TbProBCKo NpeacTaBUTeNcTBO, U No APYr AONYCTUM OT 3aKOHa
HaYUH;

3.3. Mg, ynpaxHsBeallm ceoboaHV npodecni;

3.4. 00LIECTBEHN OpraHW3auMn - opraHM3auvy C HecTonaHcka Uen, PeructpypaHu Kato CamoCTOSTENHWU 1opuandeckun nvua, u
HenepcoHNGULIMPaHX rpyni OT NULA, HenmoAnexalin Ha perncTpauus;

3.5. OI0XETHW OpraHu3aLmy;

3.6. nogeneHna Ha nMuatano 1. 3.1, 1. 3.4. N T. 3.5.

4, KnueHtute, ce MpencTaBndBat OT TEXHWUTE 3aKOHHW MpenctaButenyd Wnv ApyrM nnua, KOWTOo Mo 3aKOH WM Bb3 OCHOBa Ha
YMBIHOMOLL@BaHe, UMaT NpaBo [a M NpeacTaBABaT, KaTo BCUMYKM M3BBPLUEHN OT CbOTBETHWUTE NpeAcTaBUTeNn AeiCTBUS Ce CYMTaT 3a
M3BbPLUEHN OT UMETO 1 38 CMeTKa Ha KnuneHrta,

4.1. [py U3N0N3BaHe Ha MHCTPYMEHTM 3a oThanedyeH SOCTbMN A0 CMETKa, MocodeHuTe B T. 4 NpefcTaBnfBally/ nnua Morat fa ce Hapudar
KapToabpxartenu (Npu 1u3nonseaHe Ha 6aHKOBW KapTW) Unu notpebutenn (Npu paboTa ¢ eNeKTPOHHWUTE KaHanw).

5. Tpy ckmoyBaHe Ha [JoroBop, KakTo M No BCAKO BPEME HA HEroBoTO AelcTBue, baHkaTa waeHTudMUMpa KnnenTa, kato npwnara
MN3UCKBaHWATa Ha AeNCTBALLOTO 3aKOHOAATENCTBO.

6. JoroBopbT Ce CkIMoYBa M pa3nopexiaHe cbC cMeTKa (BKI. Ype3 enNekTPOHHUTE KaHanu) ce U3BbpLuBa OT KfMeHTa 4pes3 nuuara, Kouto
MO 3aKOH WM Bb3 OCHOBA Ha YMbIHOMOLLL@BaHe MMaT MpaBo [1a ro NpefcTaBnsBar, kato B nocnefHUs criydai B baHkata cnefga aa 6bae
NPeACTaBeHO MbIHOMOLIHO B YCTaHOBEHA OT HOPMATUBEH akT hopMa,

7.B cyval ye KbM MOMeHTa Ha ckiouBaHe Ha [lorosopa KnveHT, KOWTO He € BrnvcaH B TbproBCKUA PEerncTbp M perucrbpa Ha
topuanYecknTe Nuua ¢ Hectonadcka uen (TPPHOJTHLL), He e npefocTaBun akTyaneH yooCToBepUTeNieH JOKYMEHT 3a perncrpaumns/aktyanHo
CbCTOsSIHWE, M3AafeH OT KOMMETEHTEH OpraH Mo pPerncTpauus 3a ynpaxHssaHe Ha npodecus nnn AeMHOCT No cunaTta Ha HOpPMaTUBEH aKT,
TOW Ce 3aAbiXaBa [a npefcTaBuv npef baHkata ckaHMpaHo HeroBo konuve Ha UMelin agpec: Digital. Sales@dskbank.bg B cpok fo 5 paboTtHiu
LHW OT cKmoyBaHe Ha [orosopa.

7.1. TIpy HemsmbHEHWE Ha 3a4b/KEHWETO MO T. 7 UAIW B Criydal, Yye oT JOKYMEHTa Mo T. 7 ce yCTaHoBY, Ye KNMeHTLT e NpefocTaBusl
HeBspHa UHdOpMaLLMs, baHkaTa NpekpaTaBa eAHOCTpaHHO 1 6e3 npeamn3eecTye [oroBopa C U3TdaHe Ha Cpoka no T. 7. baHkaTa He Hocu
OTFOBOPHOCT 3a NMPETbPNeHn Bpen B pe3ynTtar Ha NpekpaTaBaHeTo.

8. baHkata uaeHTMGUUMPE MbIHOMOLIHULMTE WA APYruTe NuULa, KOUTO MO 3aKOH UMAT MpaBo Aa NonydvaBaT MHdopmauuvs uiv aa
M3BBLPLUBAT AEACTBUS Ha pa3nopexiaHe no CMeTKa, Mo pefa 1 HadyvHa, NOCoYeHn B T. 5,

9. KNueHTbT e AnbXeH Aa nHGopMupa nucMeHo baHkara 3a BCsKo OTTernsHe Ha MbAHOMOLLHO BefiHara Cref, HacTblNBaHe Ha OTTerfaHeTo
My. BaHkata He HOCKM OTTOBOPHOCT 3a@ W3MNMATEHW CYMM, M3BBPLUEHWU PasnOpexXnaHns Uan Apyrv OeRCTBUS, W3BBPLUEHN OT MMETO Ha
KnmeHTa, Bb3 OCHOBA Ha Mb/IHOMOLLLHO, aKO He i1 € CboOLLEHO MUCMEHO, Ye TO € OTTErNeHO.

10. MNpy paboTa ¢ enekTPOHHWTE KaHanu, MbPBOHAYaNHO CKIOYEHUAT AOrOBOP 3@ JOCTbI, KAKTO U NoCneBaLlo CKIIOYBAHWTE KbM HETO
LOMbIIHATENHNA CropasyMeHWs (B T.4. nodafeHn VIckaHus 3a NpoMaHa Ha [OCTbN A0 €NeKTPOHHWTE KaHamu), ¢ KOWUTO ce W3BbpLuBaT
NPOMEHW B 3aBEeHWS LOCTbI, MMAT CUaTa Ha MbJIHOMOLLHO, NO CUMATa Ha KOETO 3a8KOHHWAT NpeactaButen Ha KnneHTa uam n3pudHo
YMb/HOMOLLEHO C HOTPUaNHO MbIIHOMOLLLHO NULLE, YN bHOMOLLABAT NOTpebUTEeNnTE C NpaBo Aa npefcrasnssar KnueHta npen baHkata
npu paboTa C eNeKTPOHHWTE KaHanu OT UMETO W 33 CMeTka Ha KnwenTa, cboOpa3HOo MOoCoYeHWs BUL [OCTHM 33 BCEKM OTAENeH
YMbIHOMOLLEH NOTpebuTen, B T.4. U [a W3BbPLUBAT pasnopeduTenH AeliCTBIS CbC CPefCTBATa Mo CMeTkTe Ha KnueHTa, B crydait Ye
136paHVST AOCTBM o MO3BOJIABA.

1



( ;', JCK B cia ot 10.01.2025 .

ofp groug

10.1. 3a BanMOHW N0 OTHOLUEHWE Pa3rnopexXaHeTo CbC CPefcTBaTa W NpefocTaBeHUTe Npasa 3a W3BbpLUBAHE Ha NNaTeXHU onepaumn
upes enekTPOHHWTE KaHanw, ce cYuTaT NpaBoMOLLMsTa, MMCMEHO NpefocTaBeHy NocnedHy no speme. ChlUMTe UMaT NpUOpUTET npes
BCWUKM OCTaHaAM NPaBOMOLLMS Ha YMbAHOMOLLEHWS NoTpebuTeN, NPeAOCTaBEHN My C APYri MbAHOMOLLHM, OCBEH aKO NPaBOMOLLMSTa He
6bAaT U3pWUUHO OTTErNeHN Ype3 NMUCMEHO M3sBNEHKE OT ynbiHoMowwmTens Ao banka ACK ALLBbB dopmaTa Ha Leknapauws 3a oTTerfisHe
Ha NBHOMOLLHO 38 enekTpoHHO BaHkupare ype3 ACK dupekt” unum 8 apyra ¢Gopma, no obpasel, Ha baHkata.

10.1.1. B cnyvaute, npy KOWTO ¢ AOMbAHUTENHO Chopa3ymeHue kbM JoroBopa 3a AOCTbN A0 ENEKTPOHHUTE KaHamM KOHKpeTeH
notpeduten, KOMTO MMa npaea 3a MHGOPMaLMOHHM YCAYrWA No pasnfallatenHa cMeTka, ce yMbAHOMOLLABa 1 C Mpasa, onpefenieHn B
LOMBIIHUTENHOTO CropasyMeHwe KaTo cnelnduyHW npasa/rpynu cnelnduyHi Npasa, NpefocTaBeHUTe Ha BCUYKWM NOTpedUTeN A0 TO3M
MOMEHT MHOOPMALMOHHK, pa3nopeanTenH 1 Apyr1 Npasa B eNekTPOHHWTE KaHanw ce 3anassat 6e3 npomMsHa.

10.2. TpW OTTErAsIHE NBAHOMOLLHOTO Ha MbAHOMOLUHWK, cknoumnn [JoroBop 3a AOCTbN A0 €NEKTPOHHWTE KaHamm oT MMeTo Ha KnueHTa,
ce 3anasBa AOCTbMBT Ha NoTpebuTenure, NpefocTaBeH Bb3 OCHOBA Ha TO3W AOrOBOP, OCBEH ako B MpeAcTaBeHata ,Jeknapauws 3a
OTTErNsIHe Ha MbHOMOLLHO 38 enekTpoHHo 6aHkmpaHe ypes [CK Oupekt” unv apyra dpopma no obpasel Ha baHkaTa, He 6bae NocoyeHo
Apyro. Ako fleknapauusta 3a oTTernsHe ce npefcraes B baHkaTa oT nuue, pa3fMyHO OT TOBa, KOETO fi € MOANWCAN0, NOANUCHT BbPXY
Jeknapauusta Tpsadea Aa ObAe HoTapuanHo yaoctosepeH. OTTErNAHETO Ha MbJHOMOLLHOTO He 3acara npaBata Ha 3aKOHHUS/WTe
npeacTaBuTen/v Ha KnveHra.

I'. KOMyHMKaumWs MexJly CTpaHWUTe BbB Bpb3Ka CbC CKMIOYBAHETO U M3MbAHEHWETO Ha [loroBopa. lNpefocraBsiHe Ha MHQOpMaLMs.
11. IoroBoOpbT Ce CKoUBA M KOMYHUKaUMSTa MEXAy CTpaHuTe MO HEro Ce oCbLiecTBABa Ha GbArapckv €3vK, OCBEH ako B HEro He e
npedBMAeHo Apyro. B cnyyal Ye no uckaHe Ha Knuenta, [loroBopbT € ChCTaBeH, OCBEH Ha ObArapcky, 1 Ha OpYr e3uK, 6barapckusT TekcT
“Ma NpenynmcTBo.

11.1. BCWYKM M3SIBNEHUS C NPABHO 3HAYEHWE Ha CTPaHUTE Ce U3BBPLUBAT SIMYHO UMK MO NOLLATa, B NMcMeHa GopMa, Ha XapTUeH HocuTer.
11.2. baHkaTa MMa NpaBo Aa M3BbPLUBA U3ABMEHUATA MO NpefxofHaTa Touka, KakTo ¥ BCAKakeM MHGOPMaLWOHHK 13sBNeHUs (BKI. Tak1Ba
3a HanWuMe Ha M3Mama UMW 3aMaxa 3a CMrypHoCTTa, CbMHEHWS 3a HeMpaBoMepeH AOCTbMN UK Npy ynoTpeda Ha MHCTPYMEHT 3a oTAaneveH
JOCTbN C Len n3mMama), ¥ 4o NocouyeHuTe oT KnveHTa enekTpoHHa nowa, no TenedoH (BKM. Ype3 KpaTky TEKCTOBM CbOOLLEHUS npes3
MoBMNHaTa Mpexa A MoBUNHU NPUAOXEHNS, NO-HATaTbK HapUYaHU CaMo ,TEKCTOBM CbobLLEHNS"), aipec 3a KOPECTIOHAEHL WS, KakTo 1
upe3 efekTPOHHUTE KaHanu Ha baHkaTa (BknouMTenHo, Ho He camo [CK Ovpekt 1 PC (Personal Computer 6aHkMpaHe) v MoBUHK
NPUMOXEHWS, ako KNWeHTbT Non3ea Takuea. B NpedBvaeHATE OT 3aKOHa Cnyyvaun UM NOoCOYeHW Ha OTOENHM MecTa B HacToAwmuTe OBy
ycnosws, baHkata Moxe [a npaBu W3sBNeHWs W 4pe3 nybaukauuv, SOCTbNHM B GaHKOBUTE cU OBUCK W Ha WHTEPHET CTpaHuMuata cu:
www.dskbank.bg.

11.3. Tpy NpOMsHa B MIHPOPMALLMATE, AaHHUTE UAK LOKYMEHTUTE, NPefocTaBeHun oT KnneHTa Npu yCTaHoBABaHE Ha OTHOLEHMS ¢ baHkaTa
MNK cnep, ToBa, BKIKOYUTENIHO B MOCOMEHWs aapec 3a KopecroHAeHUNs, KIMEHTHT e ANbXeH NMcMeHo a yBefoMu baHkarta 3a npomsHata
B 7-AHEBEH CPOK OT HACTBLMNBAHETO I, KAaKTO U Aa NPeACTaBX CbOTBETHUTE [oKasaTeNcrea/nOKyMEHTH 3a Heq, ako TakuBa ca n3fafeHw. o
YBEAOMSABAHETO NO NPEAXOAHOTO M3pedeHUe, BCUYKM YBELOMIEHNS, MOKaHN 1 APy CbOBLLEHWS, U3NPaTEHW Ha NOCNEAHWS U3BECTEH Ha
BaHkaTa agpec 3a KOpeCnoHAeHL WS, eNekTPoHHa noLa unm TenedoH (BKN. MoBUAEH), ce cunTaT 3a NosydeHu.

11.4. KnneHTbT ce 3a4b/1XaBa 4a yBeaoMn baHkaTa 3a BCska NpoOMAHA B NPaBHUA My CTaTyT, KakTo W NpW NMPOMAHA Ha 1Llara, KoUTo nMat
npaBo da ro NpeAcraBnsBaT U/WKM Aa ce pasnopexnar CbC CPefcTBaTa Mo CMeTKUTe My. Te3W MPOMEHW MUMAT Chna no OTHOLIeHWe Ha
BaHkaTa camMo OT MOMEHTa, B KOMTO T € buna NMCMEHO YBEAOMEHa 3a TsiX, BKIIOUMTENHO W B CrlydanTe, KOrato NpoMeHuTe Noanexat Ha
BMWCBaHE W/UNW ONOBECTABaHE B NYGIIMYEH PErUCTBP.

11.5. Mpn npomsHa Ha nuMuaTa, KOWUTO MMAaT MpasBo MO 3aKoH [a npeAcrasnsasar KiveHTa, ce npekpatsasar npasara 3a LOCTbM [0
€MeKTPOHHWTE KaHanW Ha 3anunuyeH/ocBoOOAEH 3akOHeH NpeacTaBWTes, HO Ce 3anasgaT npaBata 3a [OCTbN Ha HaAnexHo
YMbAHOMOLLEHUTE OT Hero NoTpebuTenu, ocBeH ako KNMEHTBT He 1 OTTErM M3pWUYHO. 3aKOHEH NpencTaBuUTen, KOMTO He € 61 HaanexHo
naeHTubULMpaH oT baHkaTa CbriacHo T. 8 BP. ¢ T. 5, He MonyyaBa aBTOMaTUYHO NPaBO Ha MON3BaHe Ha UHCTPYMEHTUTE 3a oTAaneveH
LOCTbM A0 CMETKA.

11.6. pu nowckBaHe oT cTpaHa Ha baHkata cpok Ao 30 paboTHW OHM, KNWeHTLT e AnbXeH Aa NpefocTaBu akTyanHW LOKYMEHTH U
MHbOpMaLLWS, BKIIKOUATENHO, HO HE CaMo, CBbP3aHW C NPaBHOTO CbCTOsHWE Ha KnneHTa, LeliCTBUTENHNS/Te My COBCTBEHMK/UM 1 NnLaTa
(dU3nUECKM 1 tOPUONYECKI), KOUTO NPAKO UM HEMPAKO Y4acTBaT B KanuTana, CTpykTypaTa Ha coBCTBEHOCT U KOHTPO W Ap.

12.B cnyyal 4e M3MCKyeMW CbrflacHo AeWcTBallWTe 3aKOHOBM pasnopeabu, UM LOMbAHWTENHO MOWCKaHW OT cTpaHa Ha baHkata
LOKYMEHTW, BKIIIOYWUTETHO MO OTHOLUEHWE NnaTexHW HapexdaHus, 3asBfBaHe M MNpoMaHa Ha MoM3BaHW NPOAyKTWU/ycayrn wnm
aKkTyanusmpaHe Ha Bede nofJafeHW TakuBea, ca npefcraBeHn oT KnveHTa no enekTpoHeH MbT, TOM e ATbXeH [a CbXpaHaBa opUriHanuTe
Ha Taka n3npaTteHuTe JOKYMEHTU 1 [a M NpefocTass Npy NonckBaHe oT cTpaHa Ha baHkara.

13. Hacroswwmte OB yCroBUA ca LOCTBNHW W Ce NPefocTaBsT NOCPEACTBOM MyONUKYBAHETO MM Ha WHTEPHET cTpaHuuaTa Ha baHkata
(www.dskbank.bg), kaTo KnveHTsT MMa Npaso no BCAKO BpeMe Ha AeicTBue Ha [Jorosopa fa rv U3Ternu oT Tam, B HEMpoMeHseM BUL,
KakTo 1 Npun NouckBaHe Aa Nosydun CbLUMTE Ha XapTWUeH HOCUTEN, akTyanHW KbM JaTata Ha M3TernsHeTo/MpeaocTaBsaHeTo UM.

[. NpenocraesHe Ha uHbopMauUs 3a U BbB Bpb3Ka C NON3BaHW NPOAYKTU U yCnyrn

14. HanwnyHocTTa no pasnnaliarenHa cMeTka v U3BbpLIEHUTE ONepaLmn no Hes ca 6aHkoBa TaliHa. CBefleHVst No cMeTkaTa ce AaBaT camo
Ha 3aKOHHWTE NpeacTaBuTent Ha Knvexta, Ha NoTpebuTeni B eNeKTPOHHUTE KaHamnW CbC CbOTBETHW MPaga, Ha N1Lia, KOUTO Bb3 OCHOBA Ha
YMb/IHOMOLL@BaHe, M3BbPLIEHO B YCTaHOBEHA OT HOPMATWBEH akT Gopma, UMaT npaBo Aa ro npefcTaBnsBar, Uy no yCTaHoBeHWs oT
3aKoHa 3a KpefIUTHUTE WHCTUTYLLMW WAV B APYT NMPUIIOXUM HOPMAaTUBEH akT pefl. CBefleHs 3@ HanuyHWTe cMeTKy Ha nodviHan KnueHt (B
cryyait Ye Tol e efHONMYEH TProBeL, UMK NLE, ynpaxHsBallo ceoboaHa npodecns/3eMelenck Npou3BoANUTeN/3aHasTuns), ce 1aBaT
Ha HacnedHVLMTE My KbM W CNefl 1aTaTa Ha CMbPTTa, Cef, NpefcTaBaHe Ha yAOCTOBEPEHWE 3@ HAacNeqHULM UMK 3aBELLaHNE.

14.1. VHdopmaumsTa no T. 14 Moxe fa 6bae npefocraBeHa v Ha n3bpanu oT KnveHTa A0CTaBYmMLM Ha NNaTEXHW YCnyrv No NpefocTaBsHe
Ha VHbOPMaUWs 33 CMEeTKa U/WIn Mo UHULMKUPaHE Ha nnaliaHe, B crlydai ye KnveHTsT e gan cbrnacie 3a ToBa, ¥ CMeTKaTa e [0CTbHa
upes MHTepHeT BaHKkMpaHeTo Ha baHkata.

14.1.1. MNpw Hanuuwve Ha cbrnacue no T. 14.1., baHkata MoxXe Aa NpeaocTaBs U Ha ApYr A0CTaBYMK Ha MIATEXHWU YCIyrn NOTBbPXAeHVE
[anu cyMa, CbOTBETCTBALLA Ha MraTexHa onepauus, HapedeHa ot KnveHta Ypes M3non3eaHe Ha 6aHKoBa KapTa, e HalM4Ha no cMeTka Ha
KnwveHTa, 40 KOATO TOW MMa AOCTbN YPe3 HAKOW OT eNeKTPOHHIUTE KaHanw Ha baHkaTa. MoTBbpXAeHWETO NpeACTaBnsBa CaMo NooXuUTeNeH
WY OTpULaTEnNeH oTroBop, 6€3 fa ce NPefoCTaBs V3BeYeH e 3a HalMYHOCTTa U M3BbPLUEHWTE MO CMEeTKaTa onepauuu. MNpy novckeaHe
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OT cTpaHa Ha KnueHrTa, baHkata My npefiocTass MAEHTUUKALMOHHITE JaHHU Ha LOCTaBYMKa Ha NIATEXHW YCIyri, KakTo U NpefocTaBeHus
OTroBop.

14.1.2. Cunta ce, Ye KNWMEHTLT € HaanexHo YBeAOMeEH W e nonyunn wHpopmauuata no T. 14 1 T. 14.1., Korato cnef HafnexHo
YCTaHOBSABaHE Ha MAEHTMYHOCTTE, MHbOPMaLWsTa e NpefocTaBeHa Ha CbOTBETHMSA LOCTABYMK HA MAaTEXHM YCITyry.

14.1.3. C noAnucBaHe Ha LOTOBOP 33 M3AaBaHe U obcryxBaHe Ha 6aHKoBa kapTa KnMeHTbT AaBa CBOETO Chrfiache KapToLbpxaTenat/ure
[a nonyyasat MHbopMaLLMs 3a HaNMYHOCTTa No BaHKoBaTa CMETKa, AOCTbMNBaHa Ype3 U3fafeHaTa LebuTHaTa kapTa, KakTo v 3a onepaumnnTe,
OCbLLECTBABAHN €MHCTBEHO YPE3 M3MNOM3BAHETO HA Tasw KapTa.

14.2. baHkaTta 13roTes M3BMNEYEHNS 3@ HAIMYHOCTTA U M3BbPLLEHWTE ONepaLun No pasnnallatenHata CMeTKa 3a BCeKU [LeH, B KOWNTo 1Mma
JBVXEHWE NO Hesl, KoUTO KIMEHTHT MoXe fia MoNydur Npu nouckeaHe B obuc Ha baHkaTa, ¢ noleHcka npaTka Ha NOCoYeH OT Hero agpec
UK yrosopeHus B [lorosopa HayuH. 3BneveHusTa ca JOCTbIHW 38 KIIMEHTUTE U B €NEKTPOHHWTE KaHann Ha baHkara.

14.3. baHkaTa npefocrass Ha KnveHTa Tekylia MHPOpMaLms 3a HaNMYHOCT, LBUXEHNE Y U3BBPLUEHN NNaTEXHW onepaumy no cMeTkn (B
T.M. M CMETKa 3@ €NeKTPOHHWM NapW) W 4pe3 enekTpOHHWTE KaHamu Ha baHkaTta, kaTo MHdopMauwsTa 3a nnaTtexHuTe onepaumu ce
NpefocTass B AeHs Ha 3a4b/IXaBaHETO HA CMETKATa W € AOCTbIHA U Cef, Tasn 4arta no peaa, HaunHa v NepuodndHocTTa, NpeasuaeHn B
[orosopa v HacToswmuTe OBLWKM YcnoBus.

14.3.1. Cyuta ce, Yye KNMeHTLT € Monydun 1 e HaafexHo yeedoMeH 3a |/|Hd>op|v|a|_L|/|ﬂTa no 1. 14.2. n 1. 14.3., xorato crnef, HenHoTo
npefocraBsHe B npodwuna Ha 3akoHeH NpeacTaBuTen wawm noTpebuten Ha KnveHTa ¢ NpefocTaBeHy 3a ToBa MpaBa B CbOTBETHMS
€NTeKTPOHEH KaHasn, HAKoe OT MOCOYeHUTEe NLA € OCbLUECTBUNO BXOL 3a WM3MOJM3BaHe Ha YCyrUTe Ha KaHana 4pes BbBeXJaHe Ha
noTpeduTencko 1Me 1 Napona.

14.3.2. TekyLla nHOPMaLLMs 3a HANMYHOCT NO CMETKa MoXe fia 6ble NpefocTaBeHa W B pa3nucka oT ATM TEPMUHANHO YCTPOWCTBO, KOETO
NoambpXa TakaBa QYHKLWOHAMHOCT, KaTo ce cuMTa, Ye KNMEHTHT e nonyumn vHbopMauuaTa ¢ nonyvaBaHe Ha pasnwvckata oT ATM
TEPMUWHAIHOTO YCTPONCTBO.

14.4. KNWeHTBT Ce cyu1Ta HaANexHo yBeOMEH 3a W3BbPLUEHWUTE NNaTEXHU ONEPaLMmn No CMETKM cnef, nosydasaHe Ha vHpopmaumsTa no
T.14.3. 1 14.3.2.

14.5. Mpepacrasnsasalumte KnveHTa Unm ynbaHOMOLLEHM OT TAX NUUa MoraT Aa nofydasaT MHbOpMaLMs U Ype3 TEKCTOBW CbobLLEHNs B
cryyai Ye 3asBAT ycayrata v nocovat Homep Ha MobuneH TenedoH, Ha KoUTo Aa 6bAaT M3npallaHn cbobLLeHumsTa.

14.6. B cnyyain Ye 3akoHeH npepfcrasuten/notpeburen Ha KnueHta npemMuHe kbM Apyr MoOWAeH onepatop, HO 3anasu HoMepa cv, ToW €
ANbXeH CBOEBpeMeHHO fa MHGopMMpa BaHkaTa WAKM a NPOMEHW KOAa Ha MOOWIHMA CW onepaTop Ype3 enekTPOHHWTE KaHanu Ha
BaHkata. B npotuBeH cnydar ce npunarat nocnegmumte no 1. 11.3.

14.7. baHKaTa He KOHTpO/IMpa NoydYaBaHeTo Ha M3npaTeHn Ao KnveHTa TEKCTOBM CbOOLLEHMS W HE HOCM OTFOBOPHOCT, KOraTo nopaam
He3aBWCELLM OT Hefl MPUYWHW, KaTo HanpUMep - NMNca Ha AOTOBOPHM OTHOLLEHUS Ha KnneHTa ¢ MOBUAHK onepaTopu W/vin AoCTaBumnLy
Ha TEeNeKOMYHWKaLMOHHW/WHTEPHET YCIyri; MOPaaM TEXHUYECKU MPUYKMHKM, CBBP3aHU C MOBWIHWS onepatop W/WAM LOCTaBYMK Ha
TENEeKOMYHUKALWNOHHU/UHTEPHET YCIYTM WM TEXHWYeCkMTe CpeacTBa Ha KnveHTa (Hanpumep nunca Ha obxsaT, POYMWHT MOKpUTME,
VHTEPHET Bpb3Ka, M3KMNoueH TenedoH 1 ap.), KIWMEHTHT He Nonyum 1M Nomydu CbC 3aKbCHEHUE M3NPaTEHOTO TEKCTOBO ChOOLUEHME,
14.8. KNWeHTWTE, 3a5BWUNM Aa NOJTy4aBaT TEKCTOBW CbOBLUEHMS, Ce CYMTa, Ye Ca YBELOMEHMW CbC CbOOLLEHMETO 33 NPefoCcTaBeHaTa B Hero
MHGOPMaLKS, B TOBA YMCNO 3@ M3BbPLUEHA ONepaLus 1 3a HennaTeHa cMeTKa 3a ycnyra.

14.9. Joctbn fo MHGOPMaLWOHHK 1 APYTV YCITyr MO NpefocTaBAHW oT baHkaTta NpoaykTi 1 ycryri, KneHTsT nma v upe3 obaxaaHe Ha
TenedoHa Ha Call Center,

14.10. baHkaTa “Ma NpaBo Aa 13npallia TEKCTOBM CboBLLEHMS 3a NPoMOLLMKW, obepTH 11 NpeanaraHi oT baHkaTta NpoAyKTH W yCiyri, cpeLLy
koeTo KnuneHTbT MoXe fa Bb3pa3u Ha TenedoHa Ha Call Center: 0700 10 375/*2375 wnn Ha e-mail agpec - call_center@dskbank.bg.

1. JINXBW, TAKCN, KOMNCNOHWN N OBMEHHW KYPCOBE

A. Takcn 1 KoMmncuoHn

15. KnMeHTHT ObXM 3anallaHe Ha Taka U KOMWUCUOHMW, CbriacHo Tapudara 3a NMXBUTE, TaKCUTe Y KOMUCUOHWTE, KouTo baHkata npunara
MO W3BLPLIBAHW yCiyrn Ha KnueHTn (HapwuaHa oTTyK HataTek ,Tapwdarta”). Pa3mepbT Ha TakcuTe ce onpefens cbrnacHo Tapudarta,
[elcTBalla KbM Aatarta Ha cbOrpaHe Ha TakcuTe M KOMUCKOHWTE, CbOTBETHO - KbM [aTaTa Ha M3BbpLUBAHE Ha onepauwaTa/ycnyrata, BbB
Bpb3Ka C KOATO Ca Ab/DKMMW. Ha ocHoBaHme un. 67, an. 4 3MYTC v B oTKNOHEHWe Ha Yn. 68, an.1 oT CblUMs 3akoH, baHkata Moxe Aa
HaYMCNABa Takca W 3a NpeflocTaBsHe Ha KnreHTa Ha 13BfedyeHmne 3a HaNMYHOCTTa W M3BbpLUEHWTE onepauum no pasnnallarenHara cMeTka
cbrnacHo Tapwdara, [eicTealla KbM faTata Ha chOupaHe Ha TakcaTa. Tapudata Ha baHkaTta e [0CTbMHa 3a cnpaskvi U MHbopMaUns B
6aHkoBUTE 0DUCU U Ha UHTEPHET CTpaHuLaTa Ha baHkata (www.dskbank.bg).

15.1. KNMEHTHT e [UTbXeH Aa OCUTypsBa HafMyYHOCT Mo CBOUTE CMETKM 3a ChOMpaHe Ha TakeuTe U KOMUCUOHUTE 3a ONepaLynTe v ycnyrute
noT. 15.

15.2. Bv3 ocHoBa Ha npepocraBeHn ot KnneHTa cbrnacus B LOrOBOPW 3a NPOAYKTW/YCnyru, ckitodenn ¢ baHkara, unm B Apyri nucMeHn
LOKyMeHTW, baHkata cborpa ciyxebHo AbIpkMMUTE OT KIMEHTa CyMW Mo BCUYKM, CKIIOYEHW ¢ baHkata AOTOBOPU OT HanWYHOCTTa Mo
cMeTKaTa, KOSTO y4acTBa B onepalusta (BKI1. MpW 13Non3saHe Ha 6aHKOBa KapTa — OT CMeTKaTa, KbM KOSITO € W3JafieHa kapTaTta), CbOTBETHO
0T nocodeHa oT KnueHTa pasnnallatenHa cMeTka B CrydanTe, Korato onepaummnte ca U3BbpLUEH Mo CNelmanHin CMeTKV 3a CbXpaHsBaHe
Ha YyXau cpeacTea (CMeTKa 3a CbXpaHeHWe Ha kanuTtan, cMeTku no ua. 23 oT 3MYMNC, cveTkn ,Baydepu 3a xpaHa” v 4p.), KaKTo ¥ OT BCUYKM
OTKPUTWU Ha HeroBo MMe B baHkata pasnnallartenHn CMeTKW, B fieBa W YyXAeCTpaHHa BaslyTa, BK/. CMETKW 3a@ €NeKTPOHHWU Napw, Kato
[bIIKMMaTa cyma ce npeBanytupa no ¢ukcvHra Ha bHB 3a cboTBeTHaTa BanyTa B [eHs Ha cbOupaHeTo. baHkaTta yeenomsBa KnveHTa 3a
OCHOBAHWETO, pa3Mepa v AataTa Ha CbOpaHWUTe CyMW C U3BMIEYEHMETO MO CMETKaTa.

15.3. baHkata 1Ma npaBo fa CTUMYNMpa CBOWTE KIIMEHTW Ype3 MpUIaraHeTo Ha OTCTBIKW OT TakcuTe UK APYrv cneumanHn yenosmus no
M3MNOSI3BAHWUTE OT TAX NPOOYKTN U YCIYTW.

15.4. MNpu cMsiHa Ha NpUNOXWUMUs TapudeH nnaH HOBUAT pasMep Ha MeceuyHaTa Takca 3anoysa f[a ce chOupa B Kpas Ha KaneHaapHus
MeceLl, B KOWMTO e U3BbpLUEHa NpoMsHaTa. [poMsaHaTa B TakcuTe 3a HapeeHW NPeBOLM Ce M3BbPLUBA OT MOMEHTA Ha 3asBsBaHe NpomsHara
Ha TapudeH nnaH.

b. JInxsenu npoueHTn

16. Bupxy cymuTe MO OTKPUTUTE NAATEXHU CMETKM CE& HAYMCNABA NMXBA B PasMep CbIMacHO TekyLLUTE JIMXBEHW YCNOBWA KbM AaTaTta Ha
HayncnsaeaHeTo, 06sBeHN B JIMXBeHWs BIoNeTUH Ha baHkaTa, KaTo rofMLIEH NVXBEH MPOLIEHT 3@ CbOTBETHWA BUL CMETKA W B CbOTBETHATA
BanyTa. JIxBaTa ce HauMCIsBa BbB BaslyTaTa, B KOSTO ce Boav cMeTkata. OcBeH ako B [loroBopa, Unu Ha Apyro MacTo B Hactoswmte O6Lim
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YCNOBWS He e NPefBUAEHO APYro, NMXBaTa ce HauMCnsBa eXeAHEBHO U Ce KanuTanuavpa B NOCEAHUs AiEH OT BCEKU KaneHaapeH Mecel,
MW NpU 3aKpUBaHe Ha cMeTkaTa. J1nxeaTa ce n3uncnaea no GopMynara 3a NpocTa Nuxea Ha 6asa 360 NWXBOAHM 3a roAMHa ¥ 30 AMXBOLAHM
3a Mecell. MHpopmMaLus 33 NMXBUTE € LOCTbMHA Ha WHTEPHET CTpaHuuaTa Ha baHkata (www.dskbank.bg), kakto 1 B opucnte Ha baHkata.

B. O6meHHU kypcoBe

17. Mpwn HapexaaHe (BKI. Ype3 MHCTPYMEHTH 3a oTdaneyeH AoCTbn)/NonyyaBaHe Ha CyMK Ha NnaTtexXHu onepaun BbB BasyTa, pasfinyHa
OT BasyTara Ha CMETKATa, KakTo W Npu BpbLLaHe Nno CMeTKaTa Ha CyMu OT NpeBOoJ, Hape[eH BbB BaslyTa, pas/nMyHa OT Basnyrata Ha CMeTKara,
cymaTa Ha onepauusTa/BbpHaTVs NMPEBOA Ce MpeBanyTypa BbB BasyTaTa Ha CMeTkaTa no nocodyeH B Tapudata Bug oBMeHeH Kypc Ha
baHkaTa 3a cboTBeTHaTa onepauus M KaHan KbM AaTaTa Ha HapexaaHe/monydyaBaHe/BpbluaHe. 3a onepaumn ¢ 6aHKOBM KapTw
NpeBanyTUpPaHETO Ce M3BBLPLUIBA CbrnacHo T. 17.3. ~ 1. 17.7.

17.1. IHpopmMaLms 3a CTOMHOCTTa Ha NpUAOXMMUTE OT baHkaTa BamyTHM KypcoBe e AOCTbMHa B 0UCUTE, WHTEPHET CTpaHuuaTa Ha
BaHkaTa, cekums BanyTHa MHGOPMAaLIMA, KaKTo 1 B CyYald Ye Tesw yCayri ce 13non3Bar Ypes eflekKTPOHEH KaHan - B CbOTBETHMS eNeKTpoHeH
KaHan.

17.2. MoTpebuten, pasnonarall, cbC CbOTBETHW Npasa B VIHTEPHET 6aHKMPaHETO, MMa Bb3MOXHOCT B paMk1Te Ha 0bLLoTo paboTHO Bpeme
Ha baHkaTa (fo 17:00 vaca) BbB Bceku oduumaneH paboTeH AeH 3a bbarapus fa ckiodu BanyTHa cAenka Ha npedepeHumnaneH sanyTeH
Kypc 3a cymMa paBHa Wav no-ronaMa ot 5 000 eBpo UM TaxHaTa paBHOCTOMHOCT B CbOTBETHATA BanyTa, M3uMcieHa no ¢ukcuHr Ha BHB.
[oroBapsHeTo Ha npedepeHUmaneH BanyTeH Kypc € Bb3MOXHO 3a BanyTHWU ABOWKM (Hanp. eBpo/nes, Aonap/nes) OT KOTWpaHWTe oT
BaHkaTa BanyTW, MOCOYEHN Ha MHTEPHET CTpaHWLaTa i, cekums BanyTHa nHdopMaLwms. To Moxe fa O6be M3BbPLUEHO KaTO Ce MMAT Npensus
cnegHuTe ocobeHocTH:

17.2.1. Coenkara ce cuMTa 3a CkMKoUYeHa ¢ opobpsiBaHe Ha BamyTHUA Kypc, NpefdnoxeH oT baHkaTa, B Clyyal Ye no ydacTsallata B
onepauusTa pasnnaliarenHa cMeTka UMa AoCTaTbyHa HanmyHocT, Korato pasmepbT Ha cymara e Haf 250 000 efuHALM 3a cnefHuTe
BanyTu: EUR, USD, GBP, CHF n AUD nnuv paBHOCTOMHOCTTa Ha Haf 250 000 eBpo 3a ocTaHanuTe BanyTu, 3asBkata Ha KnveHTa ce obpaboTea
oT aunbp. CAenkaTa ce cyMTa 3a cKMoveHa ¢ ofo6psBaHe Ha MPeanoxXeHus OT AWNbPa KYpC W cnef BU3yanusmpaHe Ha cbobLieHue,
NOTBBPXKAABALLO YCMELIHOTO CKAOYBAHE Ha caenkata. AKo chenkaTa He Obae cknodeHa, 3a fa 6be NpefnoxXeH HOB BasyTeH Kypc e
Heobxo4MMO OTHOBO fia GbAe 3asBeHO XenaHWe 3a nokynka unu npofaxba Ha CboTBETHaTa BanyTa. CbC CKtOUBaHE Ha CAenkata:
17.2.1.1. baHkaTa cnyxebHo 6nokupa Heobxoammata cyma. B crydall ye kpeauTHUAT NpeBof no T. 17.2.1.2. He 6bjle HapeLeH, cymata ce
oTbrokMpa B paMKWTe Ha [0 [Ba Yaca cef Kpas Ha obloTto paboTHo BpeMe Ha baHkaTa, a koraTo cfenkata 6bie oTkasaHa, cymata ce
0T610KMpa aBTOMaTHYHO.

17.2.1.2. MoTpebUTeNaT, MHULMWMPAN BanyTHaTa CAEMNKa, NoemMa 3afLb/KeHWe [a W3BbPLUM KpeaWTeH NpeBod Mexdy coOCTBEHW Ha
KnueHTa cMeTKM UM No cMeTka Ha TpeTo Avue Ao 17:15 Yaca B fieHs, B KOMTO € ckitodeHa cAenkata no nokynko-npogaxba Ha Banyta.
Ako npeBof He Gbe HapefeH unu caenkata 6bae oTkasaHa, 3a baHkaTa ce nopax/a Npaso Aa ckiiodn caenka, obpatHa Ha NoTBbpAeHaTa
OT noTpebuTens upe3 VIHTepHeT BaHKMpaHeTo, No Kypc Ha baHkaTa 3a cboTBETHaTa BanyTa 3a TO3W feH, Ny6nMKyBaH Ha HelHaTa MHTepHeT
CTPaHWLa, cekUns BanyTHa nHGopmaums. ObpaTHaTa coenka ce M3BbpLLUBa CbC CyMa, PaBHa Ha CyMaTa, 33 KOSITO MbPBOHAYanHo € NoCoYeHo,
e ce xenae o6MeH Ha BanyTa. EBeHTyanH1 nedanbu nnu 3arybu, peannsnpanHn B ClefcTBre Ha obpaTHaTta BasyTHa CLeNka, ca 3a CMeTKa
WK B nonsa Ha KnuekTa, 1 ce 0c4eToBOASABAT NO CMeTKaTa My [0 2 paboTHW [HW Chef, CKIioYBaHETO Ha caenkara.

17.3. 3a onepauuu ¢ 6aHKOBW KapTH, M3BBPLUEHN BbB BanyTa pa3fiMiyHa oT BanyTaTa Ha cMeTkaTa, cymaTa Ha onepalusta ce npeeanytvpa
OT BasyTaTa Ha onepauusTa BbB BayTaTa Ha CMEeTKaTa CbrfnacHo OOMeHeH KypcC 3@ KapTOBW onepauuy, obsBeH Ha WHTEPHET CTpaHmuaTa
Ha baHkaTa, cekums BanyTHa nHbopMaLns, kakTo cnedga:

17.3.1. 3a cmeTkK B fleBa:

17.3.1.1. npn 3a4b/XaBaHe Ha CMeTKata Ha KrveHTta — oT BasyTara Ha onepauuata B f1eBa Mo Kypc NpoAasa 3@ KapToBW onepauun 3a
CbOTBETHATA BanyTa;

17.3.1.2. npw nosly4asaHe Ha cymun — OT BasyTaTa Ha onepauunsTa B fieBa Nno Kypc KyrnyBa 3a KapToBK onepaLnn 3a CbOoTBETHATA BasyTa.
17.3.2. 3a cMeTKM B €BpO:

17.3.2.1. npn 3a4b/XaBaHe Ha CMeTKata Ha KrveHTta — oT BasyTata Ha onepauusta B J1eBa rno Kypc NpoAasa 3@ KapToBW onepauun 3a
CbOTBETHATA BaslyTa 1 OT J1€BA B €BPO MO KYPC KyryBa 3a KapToBKW onepaunn Ha baHkara;

17.3.2.2. npu nofly4asaHe Ha CymMy — OT BasyTaTa Ha ornepauysTa B JieBa Mo Kypc KynyBa 3a KapToBKW OMnepaLun 3a CbOTBETHATA Banyta u
OT /1eBa B €BPO MO KypC NPOAABa 33 KapToBW onepaunn Ha baxkara.

17.3.3. 3a CMETKM B LLATCKW Jonapu:

17.3.3.1. npu 3a4b/XaBaHe Ha CcMeTKata Ha KrveHTta — oT BasyTata Ha onepauusta B J1eBa no Kypc NpoAasa 3@ KapToBW onepauun 3a
CbOTBETHATA Banyta 1 OT JIeBa B LLATCKM LONApK Mo KypC KynyBa 3a KapToBK onepaunn Ha baHkara;

17.3.3.2. Npu nofly4asaHe Ha CymMy — OT BasyTaTa Ha ornepauysTa B J1eBa Mo Kypc KynyBa 3a KapToBKW OMnepaLun 3a CbOTBETHATA Banyta u
OT NeBa B LWATCKW A0Napu Mo Kypc NpoJasa 3a KapToBK onepaummn Ha baHkara.

17.4. 3a onepalys BbB BanyTa, 3@ KOSTO He ca 0BABEHM OOMEHHIW KypCcoBe 3a KapToBW onepaumm Ha baHkaTa 3a Tasw BanyTa, cymara Ha
onepauusTa ce npepanyrpa oT BanyTaTa Ha onepauuaTa BbB BanyTata Ha CeTb/IMEHT cMmeTkaTta Ha baHkata (eBpo) no Kypc, onpeneneH
33 CbOTBETHUS [eH OT MeXAyHapoAHWTe kapToBv opraHvsauuv (MasterCard International, VISA International wunu gpyrv, no-Hatatbk
HapudaHn ,MKO™), n baHkaTa npeBanyT1pa nonyyeHaTa no cMeTkaTa 1 Cyma BbB BasyTata Ha cMeTkata Ha KnveHta:

17.4.1. 3a cMeTKK B fleBa:

17.4.1.1. npw 3a0b/IKaBaHe Ha cMeTkata Ha KnneHta — oT eBpo B J1eBa N0 KypC Npo4aBa 3a KapToBK onepaLnn 3a espo;

17.4.1.2. npwn nofly4aBaHe Ha cymn — OT €BPO B J1€BA MO KYPC KyMyBa 3a KapToBW onepaLun 3a espo.

17.4.2. 3a CMETKN B €BpO:

17.4.2.1. npw 3a0bIIKaBaHe Ha cMeTkata Ha KnmeHTa — cMeTKaTa ce 3a4b/xasa ¢ uadncneHata ot MKO cyma oT CeTb/IMEHT;

17.4.2.2. npwn nofly4aBaHe Ha Cymn — CMeTKaTa ce 3aBepsisa ¢ usdncneHara ot MKO cyma oT ceTbiMeHT.

17.4.3. 3a CMETKM B LLATCKW Jonapu:

17.4.3.1. npn 3a4b/1XaBaHe Ha cMeTKata Ha KnuneHta — oT €Bpo B J1€Ba MO KypC NpoLasa 3a KapToBW onepauun 3a espo U OT f1eBa B
LLATCKM A0SIapK MO KYPC KyNyBa 3a KapToBW onepaunn 3a LWaTckin gonapu;

17.4.3.2. Npy Nony4aBaHe Ha CyMW — OT €BPO B J1€BA MO KYPC KyMyBa 3a KapTOBW OnepaLn 3a €Bpo 1 OT f1eBa B LLATCKX oNapu no Kypc
MPOAABa 3a KapTOBW OnepaLnn 3a LATCK1 JoNapw.

17.5. 3a onepauus ¢ 6aHKoBa kapTa WU3BbpLUEHa B IeBa W C BaslyTa Ha CMeTkaTa pasfiMyHa oT NeBa, cymata Ha onepauysTa ce npesanyTupa
OT /1€Ba BbB Ba/lyTata Ha cMmeTkata Ha KnneHra:
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17.5.1. 3a cMeTKM B €BpO:

17.5.1.1. npw 3a0b/IKaBaHe Ha cMeTkata Ha KnmeHTa — oT 1eBa B €Bpo M0 KypC KyryBa 3a KapToBK onepauun Ha baHkata;

17.5.1.2. npw nosly4asaHe Ha cymun — OT J1IeBa B €BPO MO KypC NpoJasa 3a KapToBy onepauunn Ha baHkara.

17.5.2. 3a cMeTKM B LLATCKW Jonapu:

17.5.2.1. npw 3a0b/IKaBaHe Ha cMeTkata Ha KnneHTa — OT neBa B LATCKX LoNapy No Kype KyrnyBa 3a KapToBuW onepauuy Ha baHkara;
17.5.2.2. npwn nosly4aBaHe Ha cymy — OT N1€Ba B LLATCKX JOMapy Mo KypC NpoJasa 3a KapToBW onepauun Ha baHkara.

17.6. lpv oTMsHa (reversal) Ha onepaLg, U3BbpLUeHa BbB BasyTa pasfnyHa oT BaslyTata Ha CMeTKaTa, Npy npesasyTupaHeTo ce npunarar
KypcoBeTe, NPUIoXeHN OT baHkata Npu oCcHeTOBOASBAHETO HA onepaLusTa.

17.7. 3a onepauuu, Npy KOUTO KAWEHTBLT € NpUen BanyTa W CTOMHOCT Ha NraTexHaTa onepauus, npeanoxenn o baHkata, o6cnyxaalla
TepMuHanHoTo yctporictso (Dynamic Currency Conversion) ce npunara cnegHoto:

17.7.1. 33 cyma v BasyTa Ha onepauusata ce npuemar cymarta W Banyrata, NoTBbpAeHW oT KnneHra B MOMEHTa Ha onepaumsara, karo ce
npwnara peasTno 1. 17.3. ~ 1. 17.6,;

17.7.2. LOCTaBYMK Ha nnaTexHu ycnyrv, obcnyxaal ATM 1 MOC TepMUHaNHO YCTPOMCTBO, MOXe [a MPUMOXMW Takch 3a NpeBanyTrpaHe
Ha NaTeXHUTe onepauni, U3BbPLUEHN Ha TEPMUHANHATE YCTPONCTBA. KOrato TepMUHANHUTE YCTPOMCTBA C& HAMUPAT Ha TEPUTOPUATA Ha
EBponelckms Cbio3, CbOTBETHUAT LOCTABYUMK Ha NaTeXHW ycyrn 61 cnengsano Aa 0bo3Hauasa TakcuTe KaTo NPoLUEeHTHa Haabaska cnpsmo
nocnefHunTe HanuyHK pecdepeHTH 0BMeHHK KypcoBe Ha eBpoTo Ha EBponelickata LieHtpanHa baHka (ELLE).

lIl. PASMNALLATEJTHU CMETKN

A. Q6L NMONoXeHus

18. PasnnaluatenHara cMeTka e BWA NnnartexHa CMeTKa, BOLEHa Ha MMETO Ha Non3saTen Ha NiaTeXHu yoinyrn — TUTYNap Ha CMEeTKaTa, B
HacToswmMTe OBLUKM YCOoBUA HapWJaH ,KnWeHT", KOATO ce M3N0I3Ba 3a NNAaTEXHW onepawmm, 1 No KOATO ce NpefocTaBsT NNaTeXHW yeryru,
18.1. baHkaTa OTKpMBa ¥ CKNKOYBA AOMOBOPM 33 Pa3nnaLlaTenHv cMeTKy, HepasaerHa YacT oT KoUTo ca HacTosawmuTe OBLLKM yCnoBus, cpes
kouTo: @) CTaHL4apTHa pasnnallatenHa cMeTka; 6) PasnnaliatenHa cMeTka Ha 3acTpaxoBaTeneH 6pokep; B) [loBepuTenHa ,eCkpoy” cMeTKa;
r) CnelwanHa pasnnallatenHa cMeTka Ha JacTeH cbiebeH u3nbaHWTen; B) ChneumanHa pasnnallatenHa CMeTKa Ha HoTapuyc; X)
CneunanHa pasnnawiatenHa cmeTka Ha  a[BoKaT/afBokaTcko ApyxecrBo; 3) PasnnawlatenHa CcMeTKa Ha  3emMefdencku
npou3BoAmMTEN/cTonaHmH; 1) OcobeHa CMeTKa Ha KWMEHT, 3@ KOTOTO € OTKPWTO MPOW3BOACTBO MO HECHCTOATENHOCT; K) JIMKBMAALMOHHA
cMeTKa Ha KN1eHT, 06fBeH B NMKBUAALLMS 1 4p.

18.2. Tpu cknoyBaHe Ha AOroBop 3a cMeTka baHkata npepocraBs Ha KnuveHTa MexayHapodHus HomMep Ha cmeTkata (IBAN) v 6usHec
naeHTUdUKaLoHeH koa Ha baHkata (BIC).

18.3. MnarexHu ycnyrn ce npefoctassat W NaaTexHu onepauny ce W3MbiHABAT L0 pasMepa Ha LOCTbMHATA HAaNMYHOCT MO CMETKATa,
dbopMurpaHa oT coBCTBEHM CPEACTBA Ha KNMEHTa U KPEAMT - 0BbPAPAdT, 8K MMa NPEAOCTaBeH Takba.

18.4. HannyHocTTa No cMeTkaTa € Bb3MOXHO [a Obe NpeBuLLEeHa B PE3yNnTaT OT cbbupaHe Ha AbXUMU TaKCW U KOMUCHOHMW, U3MbIHEHUE
Ha HapeLeHu onepalmn (B TOBA YMCIO 1 ONEPALMN, 38 M3NBIHEHWE Ha KOWTO KNWEHTBT € fan cbrracve Ha nonyyarens, Kakto v od-naiH
onepaumn), BKIIOYUTENHO WM Ype3 WMHCTPYMeHT 3a oThanedyeH focTbn W ap. KoraTo no cmeTkata vMMa AOroBopeH oBbpapadT,
npeBuULLIEeHKETO ce oPOpMS KaTo HepaspelleH oBbpAPadT, KOMTO ce ONUXBABA C LOrOBOPEHWS NMXBEH NPOLEHT 3a KpeauTa — oBbpapadt
W caHKUMOHWpallia HapbaBka 3a 3abasa. Korato no cMeTkaTa HaMa A0roBopeH oBbpApadT, NpeBULLEHNETO ce 0pOpMs KaTo HepaspeLleH
0BbpApadT, KOMTO ce 0AMXBABA C GWKCMPaH NMXBEH MPOLEHT CbrnacHo JluxseHus O1oneTUH Ha baHkaTa, LeWcTsall, KbM faTaTa Ha
HauncnsBaHe Ha nvxsara.

18.5. KNWeHTbT € ANbXeH Aa noracv cymata Ha HepaspelleHus oBbpapadT He3abaBHO crefl y3HaBaHe Ha npesuLeHneTo. B crydaunTe,
KOrato NpeBWLLIEHWETO e B Pe3ynTaT oT U3MbIIHEHNETO Ha HapefeHn oT KnneHTa onepaumnu, ce cunta, Ye KNMeHTbT e y3Han oT MoMeHTa
Ha NoAaBaHe Ha HapexAaHeTo 3a CbOTBETHAaTa onepauus. baHkata ysegomssa KnmeHTa 3a NpeBuLLEHNETO ¢ MeCe4YHOTO M3BedeH e 3a
JBWXEHWETO MO CMeTKaTa, KakTo W 4pe3 AocTbnHUTE B VIHTepHeT baHkupareto ACK AMpekT 1 MOBUAHOTO npunoxeHre DSK Business
MHGOPMaLMOHHM yCryru.

18.6. Cymute no T. 18.5. ce cbBuUpaT OT BaWUKM cMeTkN Ha KnneHTa B baHkaTa Bb3 OCHOBa Ha NMPEAOCTaBeHO OT HEro Chbriacue.

b. lapaHTMpaHe Ha Bnoroeete

19. MNapuyHute cpeacrsa Ha Knuerta B barnka [CK B fieBa 1 vyXaecTpaHHa BasyTa ca rapaHTUpaHi npuy ycoBmuata 1 no peja Ha 3akoHa
3a rapaHTMpaHe Ha BnoroseTe B GaHkuTe (3MBB). ®oHALT 3a rapaHTMpaHe Ha BNoroseTe B GaHKWUTE rapaHTipa MbAHO M3NallaHe Ha
CyMWTe MO BIIOTOBETE Ha efHO N1ue B efHa 6aHka, He3aBMCMMO OT 6pos 1 pa3Mepa UM, Lo obLy, pasmep oT 196 000 nB.

19.1. He ce npefocrass rapaHumns no BOroBe, Bb3HUKHANN WAW CBBP3aHW CbC CAENKN UMW OENCTBUS, NPeACcTaBNsBaLil U3nmpaHe Ha
napw no CMUCba Ha YA. 2 OT 3aKoHa 3a MepKUTe cpeLLy 13nvpaHeTo Ha napy (3MAM) nnn duHaHcpaHe Ha TEPOPM3BM MO CMKCBIIA Ha
3aKkoHa 3a MepkuTe cpeLLly GUHaHCMPaHeTo Ha TepopuaMa (3M®T), ycTaHoBEHM C BNS3Ma B cuna nNpucbaa.

19.1.1. He ce u3nnallaT rapaHTMpaH1Te pasmepu Ha BnoroseTe B baHkaTa Ha: @) Apyr1 GaHKu, KOrato ca HanpaBeHu OT TSXHO UMe W 3a
TAXHA cMeTKa; 6) GUHAHCOBM UHCTUTYLMW NO Yl 3 OT 3aKoHa 3a KpeoUTHUTE WHCTUTYLWW; B) 3acTpaxoBaTenn v npesacTpaxoBaTesin no
un. 12 o7 Kofekca 3a 3acTpaxoBaHeTo; 1) NEHCUOHHOOCUTYPUTENHI APYXeCTBa W QOHLOBE 38 3a4bIIKUTENHO WU LOOPOBOHO NEHCUOHHO
OCUrypsiBaHe; J) WHBECTULMOHHW MOCPEdHULM; €) KOMEKTUBHW WMHBECTULMOHHM CXEMM, HALMOHAMHW WHBECTULMOHHW (OHLOBE,
anTepHaTUBHM UHBECTULMOHHW GOHLOBE U APYXECTBA CbC CMelmanta WHBECTULMOHHa Len; X) 6104XeTHW opraHu3aumum no § 1, 7.5 oT
LONBIIHUTENHUTE pa3nopefdu Ha 3akoHa 3a NybnaWuHWTe duHaHcK; 3) DoHOa 338 KOMMeHcupaHe Ha uHBecTuTopuTe, ®oHOa 33
rapaHTMpaHe Ha BforoeeTe B 6aHKMTe 1 [apaHLMOHHWS GoHL No Un. 518 oT Kofekca 3a 3acTpaxoBaHeTo.

19.2. baHkaTa npegocrass Ha Knverta MiHpopmaLumoHeH B1oNeTuH, CbAbpXall 0CHOBHa MHGOPMaLLWS OTHOCHO 3allvTata Ha BMOroBeTe,
npegn ckmovBaHeTo Ha [lorosopa 3a pasnnawlatenHa cMmeTka. Cref ckntousaHe Ha foroeopa baHkaTa e uHdopmupa KnverTa 3a
YCNOBWSATa 3a rapaHTMpaHe Ha BAora, kato nogabpxa MHGopMaLnoHeH BI0NETUH Ha MHTEPHET cTpaHvuaTta e (www.dskbank.bg).

[Mpn nouckeaHe VIHPOpMaLIMOHHUAT BIONETVH MoXe [a Obe NPefocTaBeH U Ha XapTUeH HocuTen B oduc Ha baHkaTa.

V. TJIATEXHW YCIYTN

A. O6LLM NoNoxXeHusl, pef, 1 YCIoBKA 3a U3BbPLUBAHE Ha NJATEXHW onepauum

20. baHkaTa NpefocTaBs ClefHUTEe BULOBE NAaTEXHU YCIyri: a) YCnyr, CBbp3aHn C BHacsHe U TerneHe Ha napw B 6pold; 6) nanbiHeHve
W nomydaBaHe Ha HalW4HW Napu4HW NPEeBOAM; B) U3MbAHEHWE W NOMydYaBaHe Ha KPELUTHM MPEBOAM; T) M3MbIHEHWE W NnallaHe Ha
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LOUPEKTHW OebUTW; 1) N3NbIHEHWE Ha oNepaLyi C UHCTPYMEHTH 3a oTAaneyeH JoCcTbn A0 CMETKa; €) YCIyri Mo VHULMMPaHe Ha nnallaHe;
X) YCnyrv no npeaoctaBsHe Ha MHGOpMaLVs 33 CMeTKa.

21. HaumHbBT, peabT, YCNoBMUSATa M CPOKOBETE 3a MPefOCTaBAHE W U3MbIIHEHWE Ha NAaTEXHUTE YCAyrn ce CbAbpXaT B HacToawms Pasgen
V. ,JIIATEXHW YCNYTA", kakto 1 B Pasnenwv ,MIHCTpyMeHTW 3a oTdanedeH gocrbn”, ,[0ebutHu v npeannateHn kaptv” v ,EnekTpoHHA
kaHanu" oT HactosmUTe OBV YCNOBUS, YpexAally KOHKPeTHY 0cobeHOCTU Ha omnepauuuTe ¢ MHCTPYMEHTU 3a OTAanedyeH A0CTbM Uu
ype3 [OCTaBYMK Ha MNaTEXHK YCyri No UHALMMPaHe Ha nnallaHe.

22, baHkaTa NpefocTaBs NnatexHa ycnyra camo Bb3 OCHOBa Ha MMaTeXHO HapexXAaHe, OTMpaBeHO KbM Hesl, C KOETO ce pasnopexpa
U3MbIHEHWETO Ha NnaTexHa onepauys.

22.1. baHkaTa 13nbHsBa NAATEXHW onepaL M caMmo No HapexaaHe Ha KnvneHTa unv ¢ npefgapuTenHoTo My Cbriacie 4o pasmMepa 1 npu
YCIIOBUSTa, MOCTaBEHW OT HETO, @ MPU onepauny C UHCTPYMEHT 3a OTAanedeH OoCTbi - U cbobpasHo pasMepa Ha onpeaenieHnTe no Hero
NVMWTH, 8KO VIMa TakvBa, OCBEH NPpU NPUHYAUTENHO U3MbIIHEHWE MO YCTaHOBEHWS CbC 3aKOHa pefl U B CrydanTe Ha cryxebeH Kopuripall,
npesoA. JIUMUTUTE NpY onepauuy ¢ UHCTPYMEHT 3a oThanedyeH AOCTbMN MoraT Aa 6bAar onpefdensHy U NMPOMEHsSIHW OT 3aKOHHUS/Te
npeacrasuten/vi Ha KnveHra 6e3 cbrnacueTo Ha TpeTuTe N1La, ONPaBOMOLLEHV A NMON3BaT ChbOTBETHWS MHCTPYMEHT 3a OTAaneqeH JoCTbi.
22.2. baHkaTa He criefin 3a 3aKOHOCbOoOPa3HOCTTa U He KOHTpONMpa NpeaMeTa Ha CAeNKaTa, BbB BPb3ka C KOSTO Ce NPefoCTaBs nniaTexHa
ycIyra, OCBeH ako TOBa € NpelBUAEHO C HOPMATVIBEH aKT UMW € YTOBOPEHO C OTAENEH [0roBop, CKIoYeH MeXy Hest 1 KieHTa.

22.3. Hapexxpnare/Cbrnacve 3a M3BbpLUBAHE Ha NNaTexHW onepauny Moxe Aa Ovae AafleHo: a) NMYHO NPeq CnyXuTen Ha baHkata; 6) ot
Pa3CTosHWE - Ypes V3M0oM3BaHe Ha MHCTPYMEHT 3a OTAanedyeH A0CTbN A0 CMETKa; B) OT PA3CTOSHWE - Ype3 A0CTaBYMK Ha NNaTEXHW YCIyri
Mo UHALMKUPaHe Ha nnallaHe.

22.3.1. NnatexHu HapexaaHws no 1. 22.3., 6. ,a" Morat fa 6vaaT noaaneHn B obuioTo paboTHo Bpeme Ha baHkata no 1. 1.

22.3.2. MnatexHu HapexaaHus no 1. 22.3,, 6. ,6" 1 ,B" MoraT fa 6bAaT NoAaBaHW 1 B IHW 1 YacoBe W 13BbH 06WOTO paboTHO BpeME Mo
T. 1., KaTo B neprofa 22:00 4. —~ 04:00 Y. ca Bb3MOXHU 3aTPyAHEHVs NOPaAn YacTVYHW NpekbcBaHus B paboTaTa Ha enekTpoHHWTE KaHarnu.
22.4. Cnopep, v3bpaHus oT KnweHTa pef, 3a nofaBaHe Ha MnaTexXHO HapexAaHe/npefocTaBsHe Ha Cbrhacve, To cnedga Aa Obhe
noJafeHo KbM baHkaTa, kakTo cnefga:

22.4.1. KoraTo ce nofasa npef CyxuTen Ha baHkata - nMcMeHo, noanucaHo oT KnueHTa Ha XapTvieH HOCUTeN UMK B eNeKTpoHHa Gopma
C ENeKTPOHEH NOAMUC;

22.4.2. KOTaTo Ce NOAABA YPE3 HAKOM OT eNeKTPOHHWUTE KaHanW Ha baHkaTa ~ MUCMEHO B enekTpoHHa GopMa (eNeKTPOHHO MaTexHo
HapexXAaHe) ¢ enekTpoHeH NoANue;

22.4.3. koraTo ce nofaea 4Ype3 6aHKoBa kapTa ~ Ypes M3Mon3BaHe Ha NepcoHanu3npaHnTe CpeficTBa 3a CUTYPHOCT W/Wnu, cnopeq, cniyyas,
13MoN3BaHe Ha ApYrv eNeMeHTU 3a YCTaHOBsABaHe Ha MAEHTUYHOCTTa Ha KnnenTa (Hanpumep: CW/CVC kof, UMe BbpXy KapTaTta, CpoK Ha
BaNMAHOCT);

22.4.4. KoraTo ce Nofaea Ype3 AOCTaBYMK Ha NMaTeXHW YCnyri No UHULMMPaHE Ha NnaliaHe — NMUCMEHO B eNeKTpoHHa Gopma, NoAnMcaHo
C eNneKTpoHeH Noanuc.

22.5. HapexpaaHeTo/cbrnacveto ce nogasa no obpasel, M3roTeeH oT baHkata. Korato HapexJaHeTo/CbrnacueTo ce nofaBa Ypes Unv no
MHULUMATUBA Ha nonydyatens (BKM. OTHOCHO onepauuy ¢ 6aHKOBa kapTa) UMW Ype3 [OCTaBYMK Ha MaTexHW ycryru no UHUUMKUpaHe Ha
nratlaHe, To MoXe Aa e 1 no obpasell, Ha CbOTBETHWA MOJTyYaTes, PECNekTMBHO A0CTaBYMK. HesaBMcUMMO oT v3bpaHus pef 3a noaasaHe
Ha nnatexHo HapexnaHe/cvrnacue, KNMeHTbT HOCU OTFOBOPHOCT 3a MOCNedUUWTe, HAaCTBMNUAM B PE3YNTAT OT HETOUYHO MOMbIHEHN KUK
nofafeHy OaHHW B WX HEMPaBUHO ChCTaBsHE Ha MIATEXHOTO HapexzaHe/cbrnacue.

22.6. OcBeH ako Ha CbOTBETHOTO MSCTO B HacTosmnTe OB YCoBWs € NPeABUAEHO APYro, HapeXaaHeTo ce cYMTa NonydyeHo:

22.6.1. B CbluMs paboTeH [eH, KOrato HapexXAaHeTo € NPUETo B PaMKWTe Ha 06LoTo paboTHO BpeMe Ha baHkata;

22.6.2. Ha CnepBalvs obuuvaneH 3a cTpaHata paboTeH AeH, Korato e npueTo U3BbH 06WWOTO paboTHO Bpeme Ha baHkata wnuv B
HepaboTeH AeH.

22.7. 3a ocurypsiBaHe Ha TOYHOTO U3MbIIHEHME Ha MMATEXHWUTE HAPEXAaHWs, B 3aBUCUMOCT OT BUAA NnaTtexHa ycnyra, KnueHTsT TpabBa
[a npefocraBu Ha baHkata Hail-manko IBAN 1nu apyr yHuKaneH naeHtdukaTop Ha cMeTkata Ha nnatela, oT KOATO HapexJaHeTo TpabBa
na 6be n3nbnHeHo v/vunm IBAN vnn Apyr yHUKaneH naeHTGUKaTop Ha CMeTkata Ha nonydarens, Kosto Tpsbea fa Obae 3aBepeHa.
22.8. [naTexHnTe HapeXAaHns ce M3NbAHsABAT 4O pa3Mepa Ha pa3nonaraemara HanvyHoCT No pa3nfallatenHata CMeTKa Unn Ao pa3mepa
Ha [OrOBOPEHWs KPeouT, ako VMMa TakbB. He ce [onyckaT YacTWyHW NpeBOAM MO OTAENHU NAaTexHW HapexnaaHws. Mpu HepocTwr Ha
CPe[NCTBa 33 M3Mb/HEHME Ha NNATEXHO HapexJaHe U ObMXMMaTa Takca 3a Hero He ce U3BbPLUIBA YaCTUYHO U3MbIIHEHWE, C U3KITIOYEHVE
Ha CnyYuTe Ha W3MbIIHEHWE Ha CryxebeH Kopuripall npeBof. [peBoau, HeW3MbHeHU Nopaay HEQOCTUT Ha CPefCTBa KbM AaTata Ha
M3MbIHEHWE Ha HApPEXZAaHeTo UMW Ha ApYro 0CHOBaHWe No HactoswwmTe OBLIM YCOBWS, He Ce W3BbLPLUBAT, HE3aBUCVMMO OT MOCNeBaLlo
MOCTbNBaHE Ha CPEACTBE, C M3KIIOYEHWE Ha MEepPUOLMYHM KpelUTHW npeBoAM ¢ ObAella [ata Ha M3MbJHeHWe - B ClydYail ye B
NPeAOCTaBEHOTO HapexXAaHe e MocodeH AOMbHUTENEH NEPUOL 3a ThbpCeHe Ha CPefCTBa W B TO3W NepUof Ca OCUTYPEHU A0CTaTbYHO
CPe[iCTBa 3a V3NbJIHEHWE Ha CbOTBETHUS MPEBOA,

22.9. MnatexHuTe HapeXaaHus 3a nakeTHU nNpeBoay (NpeBoA Ha paboTHM 3anaTi Ha CIYXUTENW, aBaHcu, NeHcun 1 ap.) ce obpaboTeat
MpW [OCTaTbyHa HANMMYHOCT MO pasnnallatenHarta cMeTka 3a o6ULMS pa3Mep Ha NakeTHUs NpeBof. Mpy U3MbIHEHVE Ha NakeTeH NpPeBog,
B KOMTO Ce CbAbpa HapexXAaHe 3a NpeBof, KOWTo He Moxe Aa 6ble U3MbIIHEH, TOWM Ce OTXBBPMA U Ce NMPEMUHABA KbM W3MbIHEHUE Ha
cnefBalimMTe no pef B cnvcbka. KnveHTsT nonyyasa obpatHa nHGOPMALINS 3@ OTXBbPIIEHWTE NPEBON.

22.10. naTexH1Te HapexaaHus ce U3MbAHABAT N0 XPOHOMOMMYEH pef Ha MOCTbNBAHETO MM B baHkaTa. KoraTo fartata Ha M3nbiHeHue,
nocoyeHa oT KnveHTa, pecnekTMBHO AaTata Ha W3nbfHeHWe Mo T. 28.6., € paboTeH [ieH - eHOKPaTHWTE NPeBOAM, NOCTBNUAN C TeKyLla
[laTa Ha HapeXAaHeTo, Ce U3MbMHIBAT NPeAN NPeAXoAHO NOCTLNUMAM HaPeXAaH!s 3a NePUOANYHY NPeBoOAM UK NpeBoay ¢ 6baella [ata
Ha U3MNbIHEHWE,

22.11. KnMeHTBLT He MOXe [a OTMEHW HapeX[aHe 3a 13BbpLUBaHE Ha NMaTEXHW onepauun cnef nofydaBaHeTo My B baHkara.

22.11.1. Crefi MOMeHTa Ha MofyYaBaHe Ha NnaTexHo HapexXaaHe, a B Cnydald, Ye e YroBOpeH [ieH 3a 6bello U3MbIIHEHWE - cnef, Kpast
Ha paboTHUS [leH, NpeaxoXaall, NocoYeHUs oT KNMeHTa AeH 3a W3MbJHeHWe, PECNeKTUBHO Cref AaBaHe Ha Cbrnacle Ha [oCTaByYvK Ha
MAATEXHW YCyri Mo MHALMUPAHE Ha NallaHe 3a U3BbPLUIBAHE Ha NaTEXHW oNepaLuniy, Ho Npeay 3aBepsiBaHe Ha CMeTKaTa Ha nonyJarens
WX M3NpallaHe Ha NpeBofa KbM CbOTBETHATa MratexHa cvcrema, KIMeHTbT MoXe [a OTMEHW HapeXOaHeTo CaMo CbC CbIIACUETO Ha
BaHkaTa, 33 KoeTo 3annalla Takca cbrnacHo Tapvdara, AeicTBalla KbM AataTa Ha oTMsHaTa.

22.11.2. Korato nnatexHara onepauus ce 13BbpLIBA MO UHULMATVBA Ha nonydyatens (aupekTeH aebuTt 1 onepauuu ¢ 6aHKoBa KapTa) Uin
ypes nonyyatens (onepauun ¢ 6aHkoBa kapTa), KnveHTsT-nnatel He MOXe Aa OTMeEHs HapexaaHe cref, NpefaBaHeTo My UV cref, Kato
€ [lan Cbrnacue 3a WU3MbJIHeHWe Ha onepauusTa B nonsa Ha nonydarens. Mpu oupekteH aebut KnveHTbT, ako e nnatel, no onepauusTa,
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MOXe [a OTMEHW HapexXaaHe Hal-KbCHO A0 Kpas Ha paboTHUS AeH, NPEAXOX AL YroBOPeHWs AeH 38 334b/XaBaHe Ha cMeTkata My. Cnefl
M3TWYEHETO Ha Te3W CPOKOBE, HO HE NO-KbCHO OT 3aBepsBaHe Ha CMETKaTa Ha nofyJatens, HapexaaHe Moxe Aa 6be OTMEHEHO Camo CbC
cbrnacueTo Ha baHkaTta 1 Ha nonyyartens. YabpxaHara 3a oTMeHeHaTta onepalus Takca He ce BpbLLa.

22.11.3. MocodeHoTo B T.T. 22.11.1 1 22.11.2 He ce npunara B ciy4ante Ha He3abaBHU NnaLlaHus,

22.12. C npviemaHe Ha HacToswmTe OBLKM ycnoBus KNeHTbT ce 3a0bxaBa fa CbAeNCTBa Ha baHkaTa npy Bb3HWKBaHe Ha HeoOX04UMMOCT
OT U3ACHABaHE Ha WM3BbPLUBaHUTE OT Hero 6aHKOBW onepaLuK, KakTo W Aa npefocrass Ha baHkata B 1-ceIMWUYEH CPOK OT MOWCKBAHETO
LONBIHUTENHA MHbOPMaLMS UK SOKyMeHTH (BKN. aKTyanu3aLvs 1nv NoTBbpX/AaBaHe Ha akTyanHoCTTa Ha Beye NpefocTaBeHu TakvBea),
KOWTO ca i HeobxoAMMU U MoraT fa ObAaT NonckaHn OT Hest BbB BPb3Ka C U3MbJIHEHWeE Ha 3afbiixeHuaTa i no 3MOT, 3MWM 1 akTogeTe
Mo HEroBOTO NpUMaraHe, U Ha MeXZyHapoLHWTE akToBe B Ta3w o6nacT, no kouto Penybnuka bbirapus e cTpaHa.

22.12.1. baHKaTta He W3MbIHABA NMaTeXHW onepaun Npu oTkas UK HenpencrassHe oT cTpaHa Ha KnueHTa Ha nouckaHute oT baHkarta
nHbOPMaLWS U/ VN BOKYMEHTU MO T. 22.12. UK APYrA HEOOXOAMMM LOKYMEHTW, CbIMIacHO AeNCTBALLOTO 3aKOHoAaTeNCTBO. B 1031 cnyyai
BaHkaTa He HOCK OTTOBOPHOCT 3a NPEeTbPNeHN Bpedn B pe3ynTaT Ha HeM3MbIIHEHWETO Ha onepaLus.

22.13. baHka [CK He n3nbiHgBa NNATEXHN onepauny, BKN. HapedeH! Ype3 MHCTPYMEHTW 3a oThanedeH fOCTb A0 CMETKa, CBbp3aHu no
KakbBTO M [a € HaUMH C GU3MYecKV AnLa, IOPULMYECKA N1LE, OpraHv3aLmm, obpasyBaHns v AbpXasu/lopUcankUmm, CpSMo KOUTO MMa
HaNOXeHW CaHKLWW U M3NBIIHEHWETO Ha KOWTO O1 HapyLUWAO OrpaHUYUTENIH MEPKM, BbBELEHU OT KOMNETEHTEH HaLlMOHaNeH opraH,
OT KOMMETEHTHUTE opraHn Ha EBponenckma Cbio3 UK No cuiata Ha pesofiiounn Ha CbBeTa 3a curypHoct Ha OOH. Mpesoan KbM n1La,
KOMUTO ca rpaxaaHu Uin UMaT Bpb3ka ¢ AbpXaBa, CNpAMO KOSTO Ca HanoXeHW CaHKLWW UK OrpaHnuUTENHU MepKW, NonadaT B obxeaTa Ha
OrpaHNYeHneTo No NPeaxoAHoTO U3peyeHrne, LOpK 1 KoraTo caMmuTe NLAa He ca NpeaMeT Ha CaHKLMM U OrpaHUYNTENTHA MEPKU.
22.13.1. baHkata Moxe Aa OTKaxe W3MbJIHEHWETO Ha MaTexHW onepauun, BKI1. Ype3 WHCTPYMEHTU 3a oThaneyeH AOCTbN L0 CMETKa,
CBbP3aHM C 1L WK ObpXaBu/IopUCLUKLMM, CPSMO KOUTO MMa HaNOXEHW CaHKLMW MU U3MbAHEHUETO Ha KOUTO B HApYLLIMMO CaHKLMK,
BbBefeHu oT Office of Foreign Assets Control of the U.S. Department of Treasury (OFAC).

22.13.2. B cnyqanTe Ha HanoxeHn cadkuun no 1. 22.13 v 1. 22.13.1 cnpsmo KnveHTa, baHkata He M3nbiHbgBa HapexjaHvara My 3a

M3BBPLUBAHE Ha MJaTeXHW onepaukn 1 MMa npaso da 6J'IOKI/IPa NHCTPYMEHTUTE 3a oTAaliedeH OoCThN 40 CMETKATE Ha KnuneHra.

22.13.3. baHkaTta He HOCM OTFOBOPHOCT, ako KopecrnoHaeHTcka GaHka 3abaBu, oTkaxe [a W3MbiHW vnu 6rokvMpa cymMa no nnarexHa
onepauus BbB BasyTa, HapeaeHa oT KnneHTa B cnydante no 1. 22.13. 1 1. 22.13.1.

22.14. BbB BcuYkM criyyan, Korato KnneHTsT € cybekT Ha npunaraHe Ha MepKMTe Mo 3akoHa 3a MepkuTe cpellly GUHaHCUPaHeTo Ha
TepopuabM, baHkata 6rokupa cpeAcTBaTa No oTKpuTaTa Npuy Hest CMeTKa.

22.15. baHkaTa He NpefocTaBs nnatexHy ycnyrn, a KNMeHTsT ce 3a4b/KaBa Aa He HapexJa NaaTexH onepaunm, CBbp3aHn ¢ BUPTYanHu
BanyT\ (KpUNTOBaNyTW 1 Mp.), K&KTO U @ He W3BbPLIBA NNallaHns KbM nnathopMu 3a ThproBus C TakMBa BamyTw.

22.16. Ako baHkata ObAe yBelOMEHa UMM UMAa OCHOBATENHO CbMHEHWe Oa cwmsTa, Ye KNMeHTbT M3BbPLIBa AEVHOCTY, CBbP3aHW C
BUPTYanHW BanyTh, UM M3MoN3Ba CMETKaTa 3@ He3aKOHHW Liefn, BKN. U3nupaHe Ha napu, baHkaTta vMa npaBo Ja OTKaxe WU3MbJHEHUEeTo
Ha NNaTeXHW HapeXAaHWa, BKI. Ype3 MHCTPYMEHTUTE 3a oThanedeH AOCTbN A0 CMeTKUTe Ha KnueHTa.

22.17. [lpn CbMHeHWe 3a onepauuu no T. 2213, T. 22,131, T. 22.13.2. 1 T. 22.15. baxkaTta “ma npaso Aa W3ncka, a KnueHTwT ce
3aAbikaBa Aa NPefcTaBy nouckaHu ot baHkaTa AOKYMeHTU 1 MHOpMaLVs B TPUAHEBEH CPOK OT MOUCKBAHETO,

22.18. baHkaTa He HOCW OTFOBOPHOCT 3a MPETLPMNEHW BpeX B Pe3ynTaT Ha 3abaBa Unu Hen3nbiHEHWE Ha HApeXAaHe B NOCOYEHWTE Mo-
rope cnyyau no T. 2213 — T. 22.16. KnneHTsT € AnbXeH Aa obe3lleT baHkaTta 3a BCUYKW pasxoiy W/WUnu Bpedu, BKIOYATENHO

NMYLLECTBEHW CaHKL MW, BbB Bpb3Ka C MOAAAEHOTO OT HETo HapexXaHe, B cnyqa|7| Ye TakmBa ca ounn I'IPET'bPI'IEHI/I/HaJ'IO)KEHI/I.

b. Otka3 3a n3nbiHeHWe Ha nnarexHa onepauus

23. baHkaTta MMa npaBo [a OTKaxXe M3NbAHEHWETO Ha NnaTexHa onepawus, ako:

23.1.1. ca HanMue orpaHWyYeHns CbrnacHo [EeNCTBALLOTO 3aKOHOAATENCTBO, CbracHO MPUAOXUMUTE MpaBuna 3a W3MbfHeHWe Ha
CbOTBeTHaTa onepauws, [JoroBopa 3a oTkpvBaHe 1 obCyXBaHe Ha cMeTKaTa Unv HacTosiwmuTe OBLWM ycnoBws;

23.1.2. ako noBede OT efHa OaHKa-kopecnoHheHT, ¢ kosTo baHka [CK Mma cknodeH AOTOBOP 3@ KAMPUHIOBK YCIyri, OTKaxe
M3BbPLUBAHETO Ha KOHKPETHa onepauus WKW Ha onepauuv OT onpefeneH BWUA, WX OTKaxe fa obcyxBa NnallaHns Ha LpyXecTsa,
OCbLLECTBABALLW OMpeaenieHa AeMHocT, 1 6e3 yyacTMeTo Ha TakaBa 6aHKka-KOpeCcmoHAEHT NraTexHaTa onepauns He mMoxe fa Gbae
M3BbpLUEHA.

23.1.3. Jluncea nofafdeHa ot KnveHta Aeknapalug, U3nckyema CbriacHO HOPMAaTUBHWUTE M3WCKBaHWA, CPEL, KOWTO 3aKOHa 3@ MepkuTe
cpelly M3nMpaHeTo Ha napw, BanyTHWs 3akoH, akToBeTe Mo MpuiaraHetTo UM W Ap., UK 3a KouTo KNWEHTBLT He e NpeactaBui B Cpok
HeobXoAUMUTE HOPMATMBHO M3UCKYEMU AOKYMEHTH.

23.1.4. V3NbAHEHNETO € HEBBL3MOXHO Mopaaw LOMyCcHaTU TEXHWYECKW TPELLKM UM HECBOTBETCTBMS B €NEKTPOHHWTE ChOBLLEHWS CbC
ctaHpaptute Ha PUHIC, SWIFT, TARGET2 U BICEPA.

23.2. Korato baHkata oTkaxe M3MbIHEHWETO Ha NaatTexHa onepauuns, yseaomasa KnveHta 3a npuynHATE 3a oTKasa W npoleaypara 3a
nonpaesiHe Ha GakTUYeckUTe rpeLLKy, ako ca Hanuue TakvBa, B CPOKOBETE 3a M3NbIIHEHWE Ha onepaLusTa, OCBEH ako e Hanuue 3abpaHa
3a NpefoCTaBAHETO Ha NofobHa MHGOPMaLMS CbrMacHO 3aKoH WK akT Ha EBponeickns cbios.

23.3. KnveHTbT 3annallia Takca 3a NpefoCTaBaHeTo Ha yBeLoMIeHWe No T. 23.2., CbrNacHo AelcTBalaTa Tapuda Ha baHkata kKbM faTara
Ha M3npallaHe Ha YBEAOMIIEHUETO, aKO OTKA3bT 3@ M3MbIIHEHWETO Ha onepauusTa € 0beKTMBHO 0OOCHOBaH.

23.4. He ce v3NbfHABAT HapexAaHWa 3a onepauun, Korato vmMa AOMYycHaTh TEXHUYECKW TPEeLLKN UM HECLOTBETCTBUA B €EKTPOHHU
HapexAaHwns.

23.5. He ce n3nbaHaBaT nnaTexHn HapexaaHnsg, B Kouto KIMeHTbT e Nocounn aata 3a U3nbiHeHne Ha niallaHeTo, npeaxoxaalla garara
Ha nonyvaeaHe Ha HapexgaHeto B baHkara,

23.6. He ce npviemat HapexZaHws 3a W3BbpLUBaHE Ha NNaTeXHU ONEepaumu W B CrlydauTe, KOrato npy nouckBaHe oT GaHKOB CriyxuTen
nnn Teprosell, KapTogbpxaTten oTkaxe fa NpefocTasy AOKYMEHT 38 CaMOIMYHOCT 3a MAeHTUDMKALMA 1 NPOBEpKa Ha NOANNUCA My.
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B. CneuuanHn ycnosus 3a HapexaaHe U U3NbiHeHWe Ha MNaTexHn ycnyrn

BHacsiHe Ha napu B 6poii

24, 3a ocurypsiBaHe Ha TOYHOTO M3Mb/IHEHWE Ha onepauuata, Ha bankata cnefsa ga ce npepocrasn IBAN vnn Homepa, ¢ KOWTO T4 €
03Haunna CMeTKarta, NocoveH B JOroBopa, Bb3 OCHOBA Ha KOWTO € OTKpuTa.

24.1. Korato Hapex[aHeTo ce W3BbpLUBa Npef, Cyxuten Ha baHkata, cmeTkata Ha nonydvarens B baHkata ce 3asepsiBa 1 cymaTta € Ha
pa3nonoxeHue Ha TUTYNAps He3abaBHO cnef nosydaBaHe oT baHkaTa Ha cpefCTBaTa BbB BanyTata Ha CMeTkaTa.

24.2, Korato BHacsHeToO ce M3BbpluBa upe3 ATM Ha banka [CK, HapexnaHeTo ce AaBa 4pe3 u3non3saHe Ha GaHKOBa kapTa no pefna,
Ha4yWHa ¥ B CPOKOBETE, NpefBuaeHn B Pazgen ,JebuTHn v npeannateHn kaptu',

24.3. HapexaaHeTo No T. 24.1. U T. 24.2. He Moxe Aa Oble OTTerneHo ciel nosydasaHeTo My oT baHkarta.

TerneHe Ha napv B 6poii

25. 3a ocnrypsiBaHe Ha TOYHOTO M3MbJIHEHWE Ha onepaunata Ha baHkata cnegsa fa ce npepocrasn IBAN mnm Homepa, ¢ KOUTO 19 €
03Haunna CMeTKarta, NocoveH B JOroBopa, Bb3 OCHOBA Ha KOWTO € OTKpu1Ta.

25.1. TerneHe Ha cyMu Hag, ONpefeneH pa3Mep ce W3BbpLUBA C NpefBapuTeNHa 3asBka OT ABa pPaboTHW LHM, kaTo KNMEHTHT 3annalla
Takca cbrnacHo Tapudata, AefcTBalla KbM gataTa Ha onepaulusta. B ciydalt ye He e npefcraseHo npeamssectue, KNMEHTLT 3annalla
Takca B no - BUCOK pa3Mep, onpeferneH 8 Tapudata, kaTo baHkaTa Moxe Aa ro Hacouw 3a o6cnyxsaHe U B Apyr HevH odwc,

25.2, Koraro HapexnaHeTo ce U3BbpLUBa MNpef cyxuten Ha baHkara, cmeTkara ce 3a4b/Xasa 1 CpeficTBaTa ce nNpejasart Ha nonyqarens
He3abaBHO Crlef NosydaBaHe Ha HapexzaHeTo oT baHkaTa. HapexaaHeTo He Moxe fa 6bAe OTTerNeHo cnep, nonyvaBaHeTo My oT baHkara.
KoraTo TerneHeTo ce M3BbpLUBa Ype3 TepMUHanHuW ycrpoiictea ATM 1 MOC, HapexaaHeTo ce AaBa upe3 13non3saHe Ha 6aHKoBa kapTa no
pefa, HaumHa W B CPOKOBeTe, NpeasuaeHn 8 Pazgen ,JebUTHW 1 npeannateHu kaptu'.

M3anbnHeHWe Ha HanuueH napuueH npeBof,

26. HannmyHWaT napyyeH npesog € ycyra, Npy KosTo cpefcTBaTa 3a NpeBoda ce NpefocTassT oT KnveHTa oT HeroaTa pasnnallatenHa
cMmeTka B baHkaTa 1 ce nonyyaBar WK ca Ha pasnofoxXeHne Ha nosyyatens B baHkata Unm Npy Apyr 4OCTaBUMK Ha NNaTexHW ycryru, 6e3
nony4aTenst Aa vma oTkpuTa NnaTexHa cMeTKa.

26.1. 33 0CUIypsiBaHE TOUHOTO W3MbIIHEHWE Ha HanWyeH napuyeH npesod KnveHTwbT TpsbBa Aa NpenocTaBy MMe/HaWMEHOBaHWE Ha
Nosy4aTens U HeroB yHWUKaneH naeHTMGUKaTop Ypes NonbBaHETO UM B MATEXHOTO HapexaaHe. Mpy HapexaHe Ha HanvyeH napuyeH
npesof kbM Apyra 6aHka KnueHTsT Tpadea fa npepoctasu cyxebeH MexayHapoLeH HoMep Ha 6aHkosa cmeTka (IBAN) Ha 6aHkaTa Ha
nosydarens, KOUTo Cryxw 3a NoslydaBaHe Ha HaAWuYHK NPeBoaM.

26.2. Cnef, MOMEHTa Ha NofyyaBaHe Ha HapeXAaHeTo, HO Mpefy 3aBepsiBaHe Ha cnyxebHaTa cMeTka Ha GaHkaTa Ha nonydvarens unm
M3npaLlaHe Ha NpeBosa KbM CbOTBETHaTa NnaTexHa cucrema, KNMeHTsT Moxe a OTMEHU HapeXAaHeTo caMo CbC CbrnackeTo Ha baHkata,
3a KOeTo 3annalla Takca, cbrnacHo Tapudara 3a TakcuTe U KOMUCMOHUTE Ha baHkaTa, fefcTBallia KbM faTaTa Ha oTMAHaTa.

26.3. Korato cymaTta Ha HanwWuHus napudeH NpeBof e HapedeHa ha ce nonyun B baHkata, baHkaTa ocurypsBa Ha pa3nofioXeHue Ha
nosydarens cymata B fieHs Ha NosydaBaHe Ha HapeXaHeTo, CbriacHo T. 22.6. KoraTo cymara Ha HanWyHWs NapyyeH NpeBof, € HapeaeHa
[a ce nonyyw B apyra 6aHka, ce npunarat CpokoBeTe Mo T. 28.3,

MonyyaBaHe Ha HaNMMYEH NapUueH NpeBof,

27. HanwueH napwyeH npesof no pasnnallatenHa cMeTka B baHkaTa Moxe fa 6bie nonyyeH ypes baHkaTa WAav Ypes Apyr 40CTaBuMK Ha
NAaTexHW ycnyrv, 6e3 nnatewsT 4a MMa OTKpUTa NnaTexHa CMEeTKa NpyY TO3M AOCTaBUMK Ha NAaTEXHW yCnyru,

27.1. 33 ocurypsiBaHe TOYHOTO M3MbIIHEHUE Ha ONepauwusTa, nonydarensat — KnueHT (TUTYNap Ha pasnnallatenHata cMeTka) Tpsbea fa
npefocrasv Ha nnarela IBAN Ha cBosiTa CMeTKa, @ NaTelbT — [a ro NpefocTaBy Ha CBOS LOCTaBUYMK Ha MIATEXHM yCyru,

27.2. baHkaTa 3aBepsiBa CMeTKaTa ¥ OCUTypsiBa Ha pasnosoxXeHWe Ha nonyJatens - KnueHT cymaTa Ha NpeBofa, He Mo - KbCHO OT paboTHUS
[eH, B KOWTO € 3aBepeHa HelHaTa CMeTKa CbC CbLLaTa cyma.

M3nbnHeHWe Ha KpeauTeH Npesoj,

28. 33 ocurypsiBaHe TOYHOTO W3NbIHEHWE Ha KpedwTeH npesof, KnweHTbT TpsabBa Aa NpefocTaBy, Ype3 MombfBaHe B NIATEXHOTO
HapexX[aHe, MexyHapo4HUs HOMep Ha cBosTa cmeTka (IBAN) u:

28.1.1. 33 NpeBOAM KbM CTpaHun oT EBponefickvs cbio3: IBAN 1AW Apyr yHUKaneH naeHTMGUKaTop Ha CMeTKaTa Ha nonyJatens, a korato
[OCTaBUMKBT Ha NAaTeXHU yCayrn He e 6aHka W NPUMOXMMOTO CMPAMO HEro 3aKOHOLATENCTBO He NpedBuxAa onpefensiHeTo Ha IBAN —
YHVKaneH naeHTndMKaTop Ha cMeTkaTa Ha nonydarens.

28.1.2. 33 NpPeBOAN, NPW KOUTO LOCTABYMKBT Ha NIATEXHA YCIyri Ha Noflyyarens ce Hammnpa B CTpaHa M3BbH EBpPOMENCcKMs Cbio3: 0CBEH
JaHHWTe no T. 28.1.1, 1 BIC Ha gocTaBymka Ha nosyyarens.

28.2. Cnef, MOMEHTA Ha NonyvaBaHe Ha HapeXaaHeTo, a No T. 28.6. — cfefd Kpas Ha paboTHWS AeH, NPeAXoXAaLl nocoveHns oT Knuenta
LeH 3a M3NblIHeHWe, pecnekTUBHO Cef KaTo e AAAeHO Cbriacke Ha AOCTaBYMK Ha YCIyri no MHULMMpaHe Ha nnallaHe na WHMUMMpa
nnarexHa onepawug, Korato nnarexHara onepalms ce U3BbpLUBa No MHALMATMBA Ha AOCTaBYUMK Ha YCIYTW MO MHULMMPaHe Ha nnallaHe,
HO Npeawu 3aBepsBaHe Ha CMeTKaTta Ha nosyyaTens Wnv n3npallaHe Ha NpeBoAa KbM CbOTBETHATa NiatexHa cucrema, KImeHTsT Moxe aa
OTMEHW HapeXAaHeTo camo CbC CbrnacKeTo Ha baHkaTa, 3a KoeTo 3ansalla Takca cbrnacHo Tapudara, AelcTBaLla KbM LaTaTa Ha oTMsHaTa.

28.3. EAHOKpaTHU NAGTEXHU HapeXAaHus, HapeAeHU ¢ TeKylla AaTa Ha U3MbAHEHWE, Ce U3MbAHABAT, KAKTO CAeABa:
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[AGTEXHa cHcTEMa B creaHMsA CPOK 3a 3aBEpKa Ha
MpeBoa: 7 THn npesoa: Ha ctoiHocT: HapeaeH po: nAaTeXxHarta CMETKa Ha AOCTaBUMKa Ha
" NMAATEXHM YCAYTH HA NOAYYATENSA:

Ao 30 000 neBa 18:30 vaca ChblLmsi paboTeH AeH
BUCEPA / CtaHpapTeH
Hap 30 000 reBa 17:00 yaca Cbuwma paboteH poeH
B resa PUHIC / EkcnpeceH 6e3 orpaHuyeHue 15:00 vaca AO €AMH yac oT NoOAyYaBaHE Ha HapeXAaHeTo
HeszabaseH / Blink A0 10 000 reBa 6e3 orpaHuyeHue HesabaBHo u 6AM3KO AO HesabasHo

M3MbAHEHNE

Kbm ctpanm ot EUNM u n3sbH EUN, kouto
yyacTteat B cxemata 3a SEPA kpeauTHU nNpeBoan
- Ha cAepBaLLMS PaboTeH AeH

CraHpapTeH /
06U1KHOBEH

B eBpo 6e3 orpaHuyeHve 14:00 yaca

Kbm ctpanm ot EUM u n3sbH EUNM, kouto
ExcnpeceH yyacTearT B NAaTeXxHaTta cuctema Target2 -
CblLMS paboTeH AeH

CraHpapTeH /

Aoy npesoat OBMKHOBEH Ao 4 paboTHU AHU

6e3 orpaHuyeHue 14:00 yaca

BbB BaAyTa
ExkcnpeceH Ao 2 paboTHU AHU

28.4. baHkaTta 13nb/HsBa NIaTEXHU HapexXAaHVs B NIeBa UM BbB BanyTa Mo CMeTKU, OTKPUTU B baHkaTa, B cbluns paboTeH [eH, Korato
HapexZdaHvaTa ca NpueTn B cpoka no 1. 22.6.1.

28.5. [TnatexHW HapexdaHus, NofafeHn criel YacoBeTe no T. 28.3. Ce U3MbJHABAT B CPOKOBETE MO T. 28.3, CYNTAHO OT CneasaLimg
paboTeH fAeH,

28.6. KpenuteH npeeof, Moxe [la ObJie HapedeH v 33 eAHOKPaTHO UMK NepyvoanYHO M3NbIHEHUE Ha YroBopeHa 6bAaella Aara unuv npu
N3MbAHEHWE Ha NpedBapUTENHO NOCTaBeHo OT KNWeHTa yCcnoBme 3a NogabpxaHe Ha MUHUMaIHa HalMyHoOCT no cMeTka B baHkata. B 1o3u
Criyyali, HapexJaHeTo Ce CyuTa MonydyeHo B YroBopeHus [eH 3a 6bIello U3MbIHEHWE, @ ako To3v AeH He e paboTeH 3a baHkaTta - B
nocnegHvs paboTeH AeH, Npeaxoxaall, nocodeHata o1 KnveHTa fara - Korato € YroBOpeHo NiaTexHoTo HapexaaHe fa 6bAe U3MbIIHEHO
Ha onpefeneH OeH WX B LeHs, CnefBall U3TMYaHETO Ha OnpefeneH Cpok, WM B AeHs, B KOWTO KIIWEHTHT M3NbAHW YCNOBMETO 3a
M3NbIHEHVE Ha npeBoja. HapexaaHeTo Moxe Aa Obae oTMeHeHo oT KneHTa npeav Kpas Ha paboTHUs [ieH, NPeaxoXkaall NocodeHuns ot
KnveHta feH 3a v3nbiiHeHve. KNMEHTHT MOXe Aa HapedW, cymMaTa Ha efHokpaTeH npeBof ¢ 6bAella farta Ha v3nbiHeHue, Aa 6bae
NpeaBapuTenHo 3aflefieHa No CMeTkKaTa, kaTo B To3W ciydal baHkaTta 6nokvpa cymata v KnueHTsT He MOXe [a ce pa3nopexma C Hes,
OCBEH aKko OTMEHU HapeX[aHeTo 3a Kpe[IUTEH NPEBO[, B CPOKOBETE W MPU YCNOBUATE, MPEABUAEHN B HacToawmTe OBLLM yCroBus.
28.6.1. NMepuoanyHnTe 1 efHOKpaTHY Npeeoan ¢ Obaella AaTa Ha U3MblHEHUE Ce U3MbIHABAT 0T baHkata cnef kpas Ha paboTHWS OeH
3a BCMYKM odurcK Ha baHkaTa, Ha nocoyeHata oT KnveHTa Aata 3a UnbfHeHWE U paboTHWS AeH, B KOMTO € HACTBMWIO NOCTaBeHOTO OT
KITMEHTa yCroBue.

28.6.2. Mpu 13nbHeHVE Ha BbTpellHOOAHKOB NpeBof, baHkata NpefocTaBs CpefcTBaTa OT MPEBOAA MO CMETKaTa Ha mnoslydatens B
MOMEHTA Ha 3ab/IXaBaHe Ha CMEeTKaTta Ha nnareua.

28.6.3. Mpu n3nbiHeHWe Ha MexaybaHkoB npesof ype3 bBVICEPA, baHkata 3afib/xaBa CMeTKaTa Ha nnaTtela Ha farata Unv B [ieHs Ha
U3MbIHEHWe, ONpefeneHa oT TUTYNAps, KaTo U3npalla NpeBoa KbM NnaTexHaTta cucTema - ¢ Banbop cnefpall, paboteH AeH. MeproanyHu
npeBoaM v nNpeeoau ¢ 6baella Aata Ha u3nbnHeHve Ypes PUHIC He ce npuemar.

28.6.4. AKO nocodeHata oT KnveHta faTta Ui [ieH 3a W3MnbfHeHWe Ha KpeauTeH npeBof ¢ 6bhella Aara viu nepuvonveH KpeauteH
npeBof, e HepaboTeH [eH, NPeBOLbT Ce U3MbIHABA B ClIefIHUTE CPOKOBE!

28.6.4.1. OT CMETKaTa Ha nnareua — B nocnedHus paboTeH AeH, Npeaxoxaall, nocodeHata ot KnveHTa Aata Ha U3nbiIHEHWE, B Criyyait ye
KbM TO3¥ AeH/Aata no 6aHkoBaTa cMeTka Ha KnmeHTa rMa [ocTaTbyHa HalMYHOCT 3@ U3MbJIHEHVE Ha NPEBOAa;

28.6.4.2. No cMeTKaTa Ha nonydyatens: @) 3a BbTPellHOBaHKOB NMpeBof, — B MOMEHTA Ha 3a[b/XaBaHe Ha CMeTkata Ha nnateua; 6) 3a
Mexay6aHKOB NMpeBO[ - C BaNbop MbpBUA CreBall, paboTeH OeH.

28.6.5. MepnofnyHu KpeUTHI NPeBOAW/eAHOKPaTHN ¢ BbAELLA AaTa Ha U3MbIIHEHWE Ce U3BBLPLUBAT CaMO OT CMETKM B NIEBa UMW EBPO,
KaTo CMeTKaTa Ha nmonydaTens npv BbTpelHoOaHKoB npeBof Moxe Aa 6ble B NPOM3BONHa BanyTa. [1py npeBanyTvpaHe ce W3mnon3Ba
nocrnefHWsT 6€3KacoB Kypc Ha baHkata 3a AeHs), B KOWTO ce M3BbpLUBA 3aAb/IKABaHETO Ha CMeTKaTa Ha nnaTeua.

28.6.6. MepnonyHu 1 eAHOKPATHW KPEAWUTHU NpeBoAM ¢ ObAella AaTa Ha U3MblHEHUE B YyXXAECTpaHHa BalyTa ce U3BbPLUBAT Camo Mo
cmeTkm B banka ACK.

28.6.7. Mpu MexaybaHKoBU NepUOAWYHU KpedUTHV npeBoAu/eaHokpatHU ¢ 6bAella Aata Ha W3nbiHeHue B NeBa, CMeTkarta Ha
nonyyatens Moxe Aa 6be camMmo B MeCTHa TbproBcka 6aHka Uy KIoH Ha Yyxaa 6aHka Ha TepUTOpUATa Ha CTpaHaTa.

28.6.8. He ce npuemar HapexnaHus 3a nepyvoAnyHA NPeBOAV U eHOKPaTHW NpeBoau ¢ ObAella [aTa Ha U3Mb/HEHWE Ha CTOMHOCT Ha
1 HaABWLLABALLM f1eBOBATA PABHOCTONHOCT Ha 15 000 eBpo.

28.6.9. Mpu oTTernsaHe Ha HapexaaHe 3a NepPUOAMYEH KpeaUTeH NPeBOA WY NPeBoA, ¢ 6blella [aTa Ha U3MbJIHeHVe, BCMYKM Obaelin
MnaTexHW onepaunmn Bb3 0CHOBA Ha TOBA HapeXJaHe Ce CYMTAaT 3@ HepaspeLleHu.

9
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28.6.10. 3a nonyyeHu Ypes PC (Personal Computer) 6aHkvipaHe HapexAaHus, Banbop Ha onepauusTa e 1ataTa, Ha KOSTO HapexXaaHeTo e
OKOHYaTENHO MOANWMCAHO W NMOTBbPAEHO, B CNyyall Ye ce MoANUCBa OT HAKOSIKO 0MpaBOMOLLEHU LA, OCBEH ako B Hactoswmute Obum
YCNOBWS He e NpeABUAEHO APYro 3@ KOHKPEeTHaTa XMnoTesa.

28.6.11. 3a HapefleHWTe NPeBOAW Ype3 UHTepHET 1 PC GaHkmpaHe, KakTo 1 Ype3 MobunHMTe npunoxeHns DSK Business v DSK MC@Sign,
Ba/nbOp Ha onepauusTa e aarara, Ha KOosTo MpeBoAbT € NOAMNUCaH W NOTBbPAEH C eNeKTPOHEH MOAMWC, U U3NPaTeH 3a M3MbIIHEHUE OT
BaHkaTa, ocBeH ako B HacTosLwmTe OBLLW YCroBUS He € NpeABUAEHO APYro 3a KOHKpPeTHaTa X1noTesa.

28.7. Mpu U3BBPLUIBaHE HA MNaTEXHW Onepauuy NocpefcTBOM eNeKTPOHHUTE KaHanu Ha baHkata noTpebuTtensT Moxe Aa MombiHu,
NoAnuLLIe 1 U3NpaTh KbM baHkata Ha 6bArapcky e3vk v Ha aHrIMACKA e3rK HeoBXoAMMITe BbB Bpb3Ka C onepauunTe ,[leknapauus 3a
Npou3xXof, Ha napwuHu cpefctea” cvrnacHo 3MWIM un ,[eknapauuns 3a pa3mepa WM OCHOBAaHWETO Ha MpeBoda MpW M3BbPLUBaHE Ha
Npe3rpaHnYHV NPeBOAM 1 NAaLLaHNS KbM TPETW CTPaHW Ha CTOMHOCT 15 000 eBpa Wnv neBoBaTa paBHOCTOMHOCT. UK NOBEYE UMW TAXHaTa
PaBHOCTOMHOCT BbB BanyTa" cbrnacHo Hapenba Ne 28 Ha BHB 3a ceepieHusiTa U LOKYMEHTWTE, NPEACTaBAHN Ha [IOCTaBYMLIATE Ha NIaTeXHU
YCIYr MpY M3BbPLLBAHE HAa NPe3rpaHnYHK NpeBoan 1 NnallaHnsa KbM TpeTa cTpaHa. B ciyyair ye cboTBeTHaTa Leknapal s € nonbiHeHa
W NOANUCAHa Ha aHTMMACKWA €3UK, KNWEHTBT Ce 3aAbikaBa, MpU NOWCKBaHe OT CTpaHa Ha baHkaTta, HesabaBHO [a NpefcTaBu npep Hes
npeBoA, Ha AeknapauusTa Ha 6bIrapcki eauik.

MonyyaBaHe Ha KpefWUTeH NpeBoj,

29. KpefiuTeH npeBog no cMeTkaTa Moxe Aa 6bAe nosydeH no HapexaaHe Ha KnueHTa - oT Apyrv HeroBW CMETKW, UK NO HapexaaHe oT
TPETW NLA — OT TEXHW CMETKW. 3a OCUrypsiBaHe TOYHOTO U3MbHEHUE Ha onepaLunaTa, NnatelsT TpsbBa fa NpefocTaBy Ha CBOS AOCTaBUYMK
Ha nnatexHn ycnyr IBAN Ha cmeTkata Ha KnneHTa, a Korato [OCTaBYMKbLT Ha NAATEXHW YCyrn Ha nnartela ce Hammpa B CTpaHa, W3BbH
Esponenickua cbios, 1 BIC Ha baxkara.

30. baHkaTa 3aBepsiBa CMeTKaTa W 0CMrypsBa Ha pa3nonoxeHune Ha KnveHTa cymara Ha KpeLuTHWS NPeBOA He NO-KbCHO OT paboTHUS A€H,
B KOMTO € 3aBepeHa HelHaTta CMeTKa CbC CbLLaTa cyma.

M3anbnHeHne Ha aupekTeH pebur

31. 33 ocurypsiBaHe TOUHOTO U3MbHEHWE Ha AvpekTeH nebuT, KnneHTsT Tpadea fa npefocTasy IBAN Ha cMeTka cu,

31.1. KoraTo LOCTaBYMKBLT Ha NAaTeXHW YCnyri Ha nnatela e 6aHka, B NNaTeXHOTO HapexaaHe KnveHTsT TpsbBa fa nonbaHu IBAN maw
APYr yHUKaneH WaeHTUdUKaTOp Ha cMeTkaTa Ha nnaTela, a Korato [OCTaBUMKLT Ha MNaTeXHW yciyrn He e OaHka — YHWKaneH
MaeHTUdUKATOP Ha CMeTKaTa Ha nnaTeua.

31.2. baHkaTa MpvemMa HapexZaHeTo 3a AMpekTeH LebUT W ro NpefocTaBs Ha [OCTaBuMKa Ha MiaTexHW yCiyr Ha nnateua 6e3 fa
NpoBepsiBa OCHOBAHWETO 3a W3MOM3BAHETO Ha AMPEKTHIS AebuT.

31.3. 3a MOMeHTa Ha MoflyyaBaHe W CPOKOBETE 33 M3MpalliaHe Ha HapeXAaHe 3a M3NbAHEHUE Ha AMpekTeH AebuT A0 LOCTaBuUMKa Ha
NAaTEXHW YCIyrn Ha naateua ce npunarar cboTBeTHO T. 28.2. — 28.5.

31.4. [locTaBuMKbT Ha NNATEXHW YCAYTA Ha NnaTela MoXe [a OTKaxe U3MbIHEHWETO Ha AMPEKTHUA LeBWT, ako B CPOK A0 5 paboTHU AHM
OT NOJTyYaBaHe Ha HapeXAaHeTo My He HacTBNAT YCIOBUATA 38 U3MBIHEHWNETO MY.

31.5. baHkaTa 3aBepsBa CMeTKaTa M OCATypsiBa Ha pa3nonoxeHune Ha KnueHta cymata Ha AVPeKTHWS NeBUT He No-KbCHO OT paboTHUA AeH,
B KOMTO € 3aBepeHa HelHaTta CMeTKa CbC CbLLaTa cyma.

MnautaHe ype3 aupekTeH aebur

32. 3a ocnrypsiBaHe TOYHOTO MrallaHe Ype3 AMpekTeH Oebut, KnueHTsT Tpabea fa npepocTaBu IBAN Ha CBOsTa CMETKa, KakTo U UMe
(HaVMeHOBaHWE) Ha NonydYaTens, Ypes NonbBaHETO UM B CbITIACUETO 3a AMpeKTeH AebuT.

32.1. baHkata M3nbNHABa NnallaHe 4Ype3 AupekTeH OebUT Bb3 OCHOBa Ha MUCMeHO cbrnacve Ha Knuvedta no obpasel, Ha badkata,
M3roTBEHO B [1Ba €K3eMMNNAPa, ANHUAT OT KOWTO Ce W3Mpalla Ha nosyyarens.

32.2. CbrnacveTo 3a AMpeKTeH AeOUT ce cymMTa NoMyYeHo OT MOMEHTA Ha [eno3npaHeTo My B pamMkuTe Ha paboTHOTO BpeMe C KIIMEHTH,
32.3. Cniep, nonyyaBaHe Ha MNaTeXHO HapexpaHe 3a AUpekTeH Aebut oT baHkata wnv cnep Kpas Ha paboTHUS [eH, NpelxoXaall
YroBOpeHWs AeH 3a 3a[bfiXaBaHe Ha CMeTkata, HO npeav Oa Obhe 3aBepeHa CMeTKaTa Ha nonydatens, KnveHTsT MoxXe [a OTMeHU
HapexzJaHe 3a AMpeKkTeH OebUT caMo CbC CbrnacueTo Ha baHkaTa v Ha nonydyaTens, 3a KOETO 3anfalla Takca, cbrnacHo Tapudarta,
JelicTBalla KbM JataTta Ha oTMsAHaTa.

32.4. Mpw oTTErNsHe Ha Cbrnacue 3a NepuoAMYHN AMPEKTHW OebUTW, Bb3 OCHOBA Ha TOBA Hapex[aHe He Ce W3NbMHABAT Oblelin
NAaTexHn onepawmn.

32.5. baHkata 13nb/HsABa HapexaaHe 3a AvpekTeH AebuT crief Nony4aBaHeTo My, KaTo NpoBepsBa fanw:

32.5.1. e Hanuue NpeABapuTeNHO Cbracne Ha nnarteua;

32.5.2. N0 cMeTKaTa CbLUEeCTBYBa A0CTATbYHA HAaIMYHOCT 3@ M3MbAHEHWE Ha onepaunaTa;

32.5.3. ca Y[I0B/ETBOPEHM YCIOBUATA 33 M3MbIIHEHWE HA HapPEeX[JAHETO 3a AMPeKTeH AeBUT, BKIOYUTENHO ca MOMyYeHn LOKYMEHTUTE,
M3MCKBAHW 3@ HErOBOTO M3NbIIHEHNE, aKO € AOTOBOPEHO NPEeACTaBAHETO Ha TakmBa.

32.6. baHkaTta 0Tka3Ba [a W3MbJIHW HApEXAaHeTo 3a AMpeKTeH AebWT, ako B CpoK A0 5 paboTHW [HW OT NoflyyaBaHe Ha HapexAaHeTo He
HaCTBNAT YCNOBWSATa 38 U3MBAHEHUETO My NO T. 32.5.

32.7. baHkata He e CTpaHa B OTHoLeHWsTa Mexay KnveHta v nonyyatens Ha nrallaHeTo Ype3 AMpeKkTeH AebwT, KaTto B crydal ye
nonyyatenar e [0CTaBYMK Ha onpefeneH Bun ycnyra (BK/. KOMyHanHwW ycnyri), baHkata He HocM OTrOBOPHOCT 3a hakTuyecko
NpefocTaBsHe 1 Ka4eCTBOTO Ha ycnyrata.

I. OTpaneyeH Qocrbn A0 NatexHa cMeTKa 3a NpefoCTaBsHe Ha YCNyrv no NoTBbpXAeHWe 3a HarMYHOCT NO CMEeTKa, Ha yCryru no
WHWLMMpaHe Ha nnawaHe U Ha uHdopMaLms 3a CMeTKa

33. KoraTo nnatexHa cMmeTka Ha KnveHta e goctbnHa dpes WHTepHeT 6aHkupaHeto OCK OupekT, KNWMeHTsT MMa npaBo fa paspeliu
JOCTbN [0 Hest Ha TPETU AnLa — AOCTaBYMLM Ha YCAYr Mo M34aBaHe Ha GaHKOBW KapTyW, KOWTO WMCKaT NOTBbPXAEHME 38 HaNMYHOCT Mo
CMETKa; AOCTAaBYMLM Ha MNaTeXHW YyCIyr no MHWLMWpaHe Ha mnallaHe Wiy LoCTaBYvLM Ha NAaTeXHW ycnyri no npefocraBaHe Ha
nHbopMaLms 3a cMeTka. 3a uenta, KNWeHTsT npepoctass Ha baHkaTa cbrnacve LOCTaBYMKBT Aa NonyvaBa LOCTbM A0 HeobxoaumuTe
AaHHW 1 MHPOPMaLWs 3a NaTexHa CMEeTKa W 3a paskpuBaHe Ha GakTh 1 obcTosTencrsa, NpecTasnaBaLin 6aHKoBa, TbProBcka Unu Apyra
3alliMTeHa OT 3aKoHa TarHa.
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33.1. baHkaTa MpvemMa NoCTbNBalLM WUCKaHWS 3@ NOTBbPXAABAHE HA HAMWMYHOCT NO CMETKA, NNAaTEeXHW HApeXZaHws W WckaHus 3a
nHGOpMaLKs, NofaneHn Ype3 CbOTBETHMA LOCTaBYMK N0 T. 33, MPU YCNOBMe, Ye MAEHTUYHOCTTa Ha NOTPeBUTENS Ha eNeKTPOHHUS KaHan
W/UNW @BTEHTUYHOCTTa Ha MHULMMPAHWTE OT HEro NNaTeXHM onepaLumn oT Pa3CTofHUE e YCTaHOBEHa Ype3 U3Mon3BaHe Ha noTpebutencko
MMe 1 napona W/unn enekTpoHeH noanwuc. lNpu ycTaHoBeHa WAEHTMYHOCT M/WNWM aBTEHTWUHOCT, baHkata npuema BCSKO MNOsyYeHo
HapexfaHe, 1UckaHe 3a MHOopMaLWs UKW 3a NOTBBPXAEHVE Ha HANWMYHOCT, KaTo AaAeHo oT KIMEeHTa 1 ¢ HEroBo Chriacve,

33.2. baHkaTa He e CTpaHa B OTHOLUeHWsTa Mexay KnveHTa M LOCTaBYMUMTE Ha yCayrv no T. 33, KaTo He crefy W He oTroBaps 3a
KaYecTBOTO Ha NpepfiaraH1Te OT TAX YCIyri, 3a €BEHTYanHW CropoBe, Bb3HWKHANWM Mexay KnveHTa W Te3w LOCTaBYMUM, KakTo U 3a
3aKOHOCbOBPa3HOTO M3BbPLUBAHE Ha OCBLUECTBABAHATE OT TAX AEMHOCT.

33.3. KnMeHTbT € M3LANo oTroBopeH 3a M3bopa Ha LOCTaBYMK NO T. 33, KaKTO W 3a ONpefensHe Ha YCIoBMATa, NpK KOWUTO CbOTBETHUAT
[OCTaBYMK Le My NpPefocTaBs TakmBa ycnyru.

33.4. MoTpebutenure MoraT fia AaBaT NpuW NowcKBaHe NpefocTaseHnTe oT baHkata NoTpebUTENCKo UMe W Napona, caMo Ha LOCTaBuMLm
Ha ycayr no T. 32, KOUTO Ca HaANEXHO PErUCTPUPaHW WAW NMLEH3WpaHW Aa W3BbpLIBAT CbOTBETHWTE ycnyri. baHkata He Hocw
OTFOBOPHOCT 3a Bpefy, HAacTbNuNM 3a KnveHTa B pe3ynTaT oT NpefocTaBsHe Ha NoTpebUTencko UMe 1 napona Ha AOCTaBuMK, KOMTO He
OTroBapst Ha NOCOYEHOTO U3UCKBAHE UM HA APYrA U3WUCKBAHMWS 38 38KOHOCOBPAa3HO M3BbPLUBAHE Ha LEMHOCTTa MY.

33.5. baHkaTa 1Ma nNpaBo [a oTkaxe LOCTbN A0 NaTexHa CMETKa Ha LOCTaBYMK Ha NAATEXHN YCIyrv No n3fasaHe Ha 6aHKOBUM KapTw, no
npefocrasaHe Ha MHGOPMaLMs 3a cMeTKa WM Ha NAaTeXHU YCNyrM No MHUUMKMPaHe Ha NnnallaHe, B Clydall Ye ycTaHoBW MAW MMa
OCHOBaHWs [a CMsTa, Ye € HanWle HepaspelleH AOCTbN WM AOCTbN A0 NnaTexHara cMeTka Ha KnveHTa ¢ Luen M3mama oT cTpaHa Ha
[0CTaBUMKa, BKIIIOUNTENHO Hepa3peLleHo MHULMMPAHE Ha NaTexHa onepaums MW WHULMMPaHe Ha NnaTexHa onepauus ¢ Len n3Mama.
B Te3n cnyyan baHkaTa Lie NOMOXW HeoBXoAMMWTE ycunws fa WHOOPMUpa KNMeHTa, OCBEH KOraTo MpefocTaBsHETO Ha Takasa
MHGOPMaLKS He e N03BOIEHO Nopaam CboBpaxXeHns 3a CUryPHOCT UAW C OrNef Ha CNa3BaHETO Ha HOPMAaTUBHM W3MCKBaHWS, NPensTCTBaLLy
nHbopMMpaHeTo Ha KnveHTa.

VI. UHCTPYMEHTW 3A OTOAJIEMEH OOCTbIM A0 CMETKA — OBLL NONOXEHUA

34. VIHCTpyMeHTUTE 3a oThaneyeH LOCTbN 4O CMeTKa NpeAcTaBnsBaT NnepcoHanv3npaHi yCTponcTea U/unm Habop oT NpoLesypy, KOWTo
Ce W3NoM3BaT MHOTOKPaTHO 3a naeHTUdMKaUms Ha KnvenTa dpes kapToabpxXarenure U notpebutennTe, U No3BoNsBaT NoAaBaHeTo Ha
NNATEXHN HaPEXAAHNA 1 MON3BAHETO Ha APYrA YCIYrA OT pascToaHue.

34.1. baHkaTta npeafiara cnefHATE BUAOBE WHCTPYMEHTU 3a oThanedeH foCTbM A0 CMeTKa:

34.1.1. 6aHkoBW kapTu (AeBUTHU 1 NpednnareHun);

34.1.2. eleKTPOHHK KaHanu (MocoYeHn B T. 69).

34.2. 3a naeHtTndunumpane Ha KnveHTa 1/unm ycraHoBsBaHe aBTEHTMUYHOCTTa Ha HAPELEHUTE OT HEro NATEXHW OnepaLumn oT pascTosHue,
BaHkaTa Moxe Aa M3MCKBA U3MO3BAHETO Ha eHO UMW MoBeYe N3MEXMY CeAHUTe NepCoHann3npaHy CpefcTsa 3a CUrypHoCT:

34.2.1. NMH (nepcoHaneH MaeHTUPUKALMOHEH HOMEp) — reHepupaH oT baHkaTa UM onpeaeneH oT KapToLbpxaTens CekpeTeH Kog,
CBbP3aH C MHCTPYMeHTa 3a oTAaneyeH AoCTbN A0 CMeTKa, NpeAcTaBABaLL, KoMOUHaLMS oT LMdPK, KOWTO € U3BECTEH Camo Ha Hero,
34.2.2. 3D napona — efHoKpaTHa Napona, CBbp3aHa C KOHKPETHa NnnaTexHa onepawums ¢ 6aHKoBa KapTa B VIHTEPHET, KOATO ce 13Mon3Ba,
Korato onepauwvsTa ce M3BbpLUIBA Ha MHTEPHET CTpaHKLLa Ha TbproBeLl, BKIIOYeH B NporpaMure 3a CUrypHOCT Ha MeXAyHapoAHUTE KapToBK
opraHu3zauum (MKQO). MaponaTa ce nofyyaBa Ype3 KpaTko TEKCTOBO CbobLieHWe Ao KnueHTa/kapToabpxatens Uim nocpefcTBoM ToyKbH
TEXHOMOIWA, aKo KapToLbpXaTefiaT € perncTpypan TakaBa TeXHOOTUA B eNEeKTPOHHIUTE KaHann Ha baHkata. 3a KnmeHTy, KouTo pasnonarar
M ¢ ABaTta MeToAa 3a MOTBbPXAABaHe Ha nnallaHwa B VIHTepHeT, ToykbH TexHomoruara e Bofell MeTofd npu nnawanua. Korato 3-D
naponarta ce noJty4aBa Ypes TEKCTOBO CbOBLLEHME, 3a€flHO C Hes 3af4bIIKUTENHO ce BbBexaa U MMH kof (ako TbproBeLbT e BKAUYEH B
nporpamuTe 3a curypHoct - Visa Secure n Mastercard Identity Check). MWH koabT 3a 3-D naponata e reHepupaH oT baHkata cekpeTeH
Kof, KoWTo NpefcTaBnsaga koMOMHaLMs oT 4 LMdpK 1 ce 1U3non3sa camo 3aefHo ¢ 3-D naponata, NonydyeHa Ype3 TeKCTOBO ChbobLLEeHMe,
MWH koa®T ce npefocTass oT baHkata Ha KapToobpxarens, Kato npeay nbpeoTo My M3non3BaHe baHkata manckea MNVH koawT fa 6vae
NpOMeHeH. B npoTvBeH cnydalt nnallaHe ¢ kapTaTa B VIHTEpHeT HaMa Aa Moxe Aa Obhe M3BbpLIeHo. 3a uenTa baHkaTa e cb3fana
cneumanHa 3salluTeHa WHTepHeT CTpaHWLa, Ha KOATo, Cnef BbBeX[aHe Ha npefocraBeHuns oT baHkata MMH kof v Apyrv AaHHW 33
NOTBbPXAaBaHe Ha MAEHTUYHOCTTa Ha Kaptoabpxarens, KaptoabpxarensT cb3faBa cam yHukaneH 3a Hero MMMH kog, KoiTo camo Tol
3Hae.

34.2.3. MNotpebutencko ume u napona (Notpebutencku MaeHTUUKaTopu) - yHUKanHM kombuHaumm ot 6ykeuW, UMdpU 1 CUMBONK,
npefocTaBeHn oT baHkaTa unw onpegeneHu ot MNoTpebuter, KoMTo NoTpeduTennTe U3MNoN3BeaTt, 3a Aa ce MAEHTUMLMPaT NpK NON3BaHETO
Ha enekTPOHHUTE KaHanw, 1 KOUTO Ca U3BECTHW CaMo Ha TAX.

34.2.4. NepcoHaneH undpoB ceptudmkaTt — LUGPoOB cepTUhMKaT, M3nafeH oT baHkaTa ¥ MHCTanMpaH Ha LeHTpanu3vpaH Cbpebp Ha
BaHkaTa 3a koHkpeTeH KnueHT/notpeduren. Mpu U3MNon3BaHeTo My Ce M31CckBa AoNbHUTENEH MH, onpegeneH oT noTpebutens.
34.2.5. EnHoKpaTeH Kof, — yHUKanHa KoMOWHaUMs OT CUMBOMM C BPEMEHHA BaNMAHOCT, M3npaTeHa oT baHkaTa 4pes KpaTko TeKCTOBO
cboblieHne npe3 MobunHaTa Mpexa Ha NocodeH U nudHo nonssaH oT KnueHta/KapTtogbpxarens/Motpebutens MobuneH HoMep unu
npe3 MOBUAHK NPUIOXEHNS.,

34.2.6. ToyKbH TEXHONOMNA — M3MOM3Ba Ce 33 reHepupaHe Ha eHoKpaTHa napofia, CBbp3aHa ¢ KOHKpETHa NuatexHa onepauns unn ¢
Lpyro AeRCTBMe, 338 KOETO Ce W3MO0S3Ba TEXHOMOruATa. TOYKbHBLT € NepcoHanmsnpaH WU CBbp3aH KbM CbOTBETHMA KnneHT. ToykbH
TexHonorvsTa 6vea: @) ToykbH-MobunHo npunoxerue (DSK mToken); 6) ToykbH-MobunHo npunoxerne DSK MC@Token 3a kaHan PC
BaHkmpaHe (Multicash). ToykbH-MoBUAHOTO NpunoxeHwe no Gykea ,a)" 1 Gyksa ,6)" e 3awnTero ¢ MH, n3BecTeH camo Ha MoTpebuTtents,
BbBEX/AAHETO Ha KOWTO Ce M3MoN3Ba 3a UAeHTUGUKALNSA B NPUAOXEHVETO 1 NOTBbPXAEHME NPW U3BbPLUBAHE Ha NAaTEXHW onepaumy
w/unu aopyrv pencrsus - MoTpebutensT Moxe fa onpefenu Bmecto MWH kof Aa w3non3sa NpbcroB MAeHTUUKATOP, NMLEBO
pasno3HaeaHe (TouchlD/FacelD) wav apyro, ¢ ornel ¢GyHKUMOHANHOCTUTE Ha MPWUTEXaBaHOTO MOOWIIHO YCTPOMCTBO, Ha KOeTo e
MHCTanMpaHo MpUAOXEHUETO. 3a NpuaraHe Ha Tasw Bb3MOXHOCT [oTpebuTensT 3abXmUTeNHO BbBEXAA onpefeneHus oT Hero MH
KoA4. M3nonssaHeTo Ha 3alimTa uype3 MpbCToB WMAEHTUGMKATOP, NMUEBO Pa3no3HaBaHe WAW [APYyro He MPOMeHs onpedeneHus of
notpedutens MH ko, KOWUTO MOXe Aa NPoAbIXM Aa 6be U3NoM3BaH.

34.2.7. UpeHTdMKaLMOHeH KoL — onpeferneH oT MNoTpebutens Ha PC GaHk1paHe Kof, CBbp3aH ¢ nepcoHanmuanpan Lndpos ceptudmkar

3a PC 6aHkupaHe,
34.2.8. MNapona 3a Bpb3ka (KOMyHWUKaLIMOHHa Napona) - onpejenera oT notpebutens Ha PC 6aHkMpaHe napona 3a Bpb3ka ¢ baHkata,
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34.2.9. TOTP mMoayn - Moayn 3a AsydakTopHa naeHTudukaums ¢ nomoluta Ha Google authenticator nnm Microsoft authenticator (camo 3a
Bepcus Ha PC 6aHkmpaHe 4.0 Unu No-Bucoka).

34.2.10. KBanudmumpaH enekrpoHeH noanuc (KEIM) — ycbBbpLIEHCTBaH eNekTPOHEH NOANMC MO CMUCHAA Ha 3aKoHa 3a eNekTPOHHWS
JOKYMEHT U enekTpOHHWTE yaocToBepuTenHu yenyrv (3EOEYY), koliTo e cbh3fgafeH oT YCTPOWCTBO 3a Cb3AaBaHe Ha kBanvduumMpaH
e1ekTPOHEH NOAMNWC W Ce OCHOBaBa Ha KBanMQULMPAHO YAOCTOBEPEHME 33 €NEKTPOHHU NOANKUCH, U3AaAEH OT NuueH3npaH oT KomuansaTa
3a perynupaHe Ha cbobLLeHWATa focTaBumK. 1o cunata Ha 3akoHa, npaBHaTa cuna Ha KEM e paBHOCTOMHA Ha Ta3w Ha camopbYHUS MOAMNC,
34.3. 332 334bNOCYEHO YCTaHOBABaHE Ha WAEHTWYHOCTTa Ha KnveHTa upe3 nuvuaTta, KOWTO WMaT npaBo Aa ro npeacrasnssar
(kapToabpxatenu u noTpeburteni) , Korato ToBa Ce U3MckBa OT 3aKoHa, baHkaTa npunara npoueaypa no ycTaHoBABaHe Ha MAEHTUYHOCTTS,
KOSITO BKMNKOUBA [1Ba WX NMOBEYE OT CNIEAHUTE HE33BUCMMM ENEMEHTU: @) 3HaHWE — HELLO, KOETO caMo KnMeHTbT 3Hae; 6) nputexarne —
HeLwlo, kKoeTo camo KIMEHTHT NpUTEXaBa; B) XapakTepHa 0cobeHOCT — HeLLo, KOETO XxapakTepumavpa KnveHTa.

34.4. Tpy NopbykM No Nolla 1 TenedoH, 3a ycraHoBsBaHe MAEHTMYHOCTTa Ha KapToabpxaTens ce 13nckBa u3nonssanHe Ha CVC/CW -
nocnedHunte Tpu UMdpKU OT YNCIOTO, OTNeYaTaHo BbPXy MONETO 3a NOANWC Ha rbpba Ha GaHKoBa KapTa, NpeLcTaBsABaLLA YHMKaneH 3a
BCAKa KapTa Kof, cnyxetll 3a npoepkara 1. CVC/CVV KoabT e JOMbIHWUTENEH eNeMeHT 3a YCTaHoBABaHe Ha MOEHTUYHOCTTa Ha KineHTa
npu nnatlare ¢ 6aHKoBa kapTa npes VIHTepHeT.

34.5. B cnyyaute, korato KNMeHTLT faBa HapexXnaHws 3a nnarexHn onepaumy, pecnekTBHO APYrn AOKYMEHTH, KOWTO Ce CbCTaBsT BbB
dbopmaTa Ha enekTPOHHW LOKYMeEHTW, Te ce noanuvceat ¢ KeanuuumpaH enekTpoHeH NOANWC UMW C €NeKTPOHEH NOAMUC, KOUTO UMa
LEeCTBWETO Ha NPaBHO BalMAEH €NeKTpoHeH NMOANUC Mo CMUChAa Ha 4. 13 oT 3EJEYY.

34.6. 13non13BaHe Ha HAKOS OT cnefHWTe KOMOMHALMW OT NepcoHanu3vpaHn CpeacTsa 3a CUrypHoCT W/Unv LONyCTUM WHCTPYMEHT 33
NOLNUCBaHE 3a eNIeKTPOHHWTE KaHanu Mma AeACTBUETO Ha NPaBHO BaMAEH €NeKTpOHEH NOANKUC NO CMWCha Ha wn.13 ot 3EAEYY, koiTo
B OTHOLLUEHWATa NOMEXMY 1 CTpaHWUTE NPUpaBHABAT Ha CaMOpPbYeH, 1 KOWTO ce M3MoM3Ba 3a NOAMWCBAHE Ha eNeKTPOHHW MaTexHW
HapexdaHns Uan Apyrn efieKTPOHHU LOKYMEHTH:

34.6.1. noTpebuUTENCcKO UME W Napona, pecrnekTUBHO ONPOCTEH HauWH 33 naeHTUdMKaums, onpeaeneH ot Knuenta/lloTpebutens;
34.6.2. nepcoHaneH undpos ceptudmkat v NAH 3a Hero, egHoOKpaTeH KOA;

34.6.3. KEN v enHokpateH kop, — 3a Jorosopw, ckntodenn 1o 30.09.2022 r. Bk,

34.6.4. nepcoHaneH Undpos ceptudukat, DSK mToken 1 MAH muam npbcToB naeHTUdUKaTOp/N1LeBo pasnosHasaHe (Touch ID/FacelD)
33 Hero;

34.6.5. MobunHo npunoxenue DSK MC@Token v MAH vnm npbcToB naeHTndmkatop/nmnueso pa3nosHasaHe (Touch ID/FacelD) 3a Hero
— camo 3a PC 6aHkupaHe;

34.6.6. nepcoHaneH unpoB cepTudukat, noeHTUdUKaLMOHEH KoL W napona 3a Bpb3ka (KOMyHWKaLUMOHHa napona) — camo 3a PC
6aHK1paHe;

34.6.7. Apyru, NpedBUAEHN B ckitodeHUs Mexzy baHkata v KnueHta nHAMBMAyaneH LOroBop, KbM KOMTO ce npunarat HacToswmTe ObLwm
ycnosws.

35. MoTpeburenst/KapToabpxaTensT e AbXeH Aa U3Mo3Ba MHCTPYMEHTUTE 3a OTAaNeUYeH AOCTBN W NEPCOHANM3NPaHNTE CPeCcTBa 33
CUTYPHOCT €amo JIMYHO W B CbOTBETCTBME C YCNOBMATA 3a TAXHOTO M3[aBaHe M Non3BaHe, npeasuaeHy B [lorosopa, Hactoawmre ObLLm
ycnoswst W ToTpebuTenckute pbKOBOLCTBA 3@ NOM3BAHE Ha YCNYrWTe, W3BbPLUBAHW Upe3 eNeKTPOHHWTE kaHanW Ha baHkaTa
(PbkoBofCTBaTa), KOWTO CE& HAMMPAT Ha WHTEPHET cTpaHuLUaTa Ha baHkaTa (www.dskbank.bg) v Ha cTpaHmuaTa Ha VHTepHeT 6aHkMpaHeTo
OCK Oupekt - www.dskbank.bg, 1 ¢ kouto KnveHTsT, noTpebutenvte 1 KapToabpXatenure ca [UTbXHU Aa ce 3ano3HasT W [a Cnasgar,
KOWUTO, HapeL ¢ ApYro, ChAbPXaT W NpaBuaTta v TEXHUYECKUTE M3UCKBaHWS KbM 060pyABaHeTo 1 cohTyepa Ha KnneHTa, BKAKYUTENHO Aa
M3NbIHABAT NpeABUAEHWTE B HacToALMa Pasaen VI. 3aabixeHws.

36. KnueHtbT/MoTpebutensT/KapToLbpXaTensaT € AAbXeH [a nasy B TalHa Cpelly HeoTOpW3MpaH AOCTbM CBOWTE WHCTPYMEHTW 33
oThaneyeH OOCTbN, 3anMcaHaTa Bbpxy TaX MHOOPMALMA, NepcoHanuanpaH CpeacTBa 3a CUYPHOCT W NpefLocTaBeHUTe notpedbutencku
naeHTudUKaTopK, naponu 3a goctsn v MH KofoBe, ¢ rpuxata Ha LOOPUSA CTOMAHWH, KaTo B3eMe HeoOXoAMMWTE 33 TOBa MEPKMU,
BKAIOYUTENHO Aa W onasu oT 3aryba, YHULLOXaBaHe, NoBpexaaHe, Kato:

36.1.1. Na3uv B TalHa noTpebutenck1Te cl naeHTudukatopy (NoTpedrtencko UMe 1 napora,) U Bcudkn kogoee (MIAH, CVC/CW 1 op.),
CpefcTBa 1 METOAM 3a OTKMIIOYBAHE HA W3MOM3BaHWUTE OT HEro YCTPOWCTBA, Npe3 KOWTO Ce OCbLUECTBABA OTAANeYeH AOCTbN L0 CMETKa,
WNW 3@ OTKKOYBAHE HA WHCTaNWpaHu Ha Te3W YCTPOWCTBA MPUIIOXEHWS, YNpaBisBaHX oT baHkata WM OT BbHLUHW AOCTaBYMLM, HE 1
cbo6LLABA Ha HIKOTO, He TV 3anmcBa BbPXY KakBaTo W [a e Bell, Ui ApYr HOCUTEN, HE M1 CbXPaHsBa 3aeHO C MHCTPYMeHTa 33 oTAanedeH
JOCTBN WU Ha TEXHWYeCKo 0BOpyABaHe, Ype3 KOETO Ce M3Mon3Ba ApYr KaHas, 3a KOWTo ca npefHasHaueHu;

36.1.2. CbxpaHsBa W 3aLMTaBa OT HeoTopMaMpaH LocTbn cBowte ycrpolictsa (KEM, ToykbH, MobuneH TenedoH, SIM kapTa, KOMMIOTBP,
nanTton, Tabnet 1 Ap.), Npe3 KOUTO ce 0CbLLECTBABA OTAANEYeH LOCTHN 4O CMETKa, MW KOUTO Ce M3MNON3BaT B NpoLeca No ocbLLeCTBABAHE
Ha oTAaneveH AOCTbN OO CMeTKa;

36.1.3. korato KEl e Ha BbHLUEH HoCUTeS, OTCTPaHABAa BbHLLHWA HOCUTEN, OT KOMMOTbpa/ap. YCTPOWCTBO, BefHara cnef noanncsaHe unm
cnep npuknoyBaHe Ha paboTarta ¢ KEM, kakTo v aa He octass 6e3 Haazop KET, cBbp3aH KbM KOMMIOTPHO MK Apyro obopyagaHe ¢ LoCTbN
L0 NHTEpHeT;

36.1.4. CMeHW MpefocTaBsHUTE oT baHkaTa KofLoBe W noTpebuTenckn WAeHTUOWUKATOpWM NpW NMbPBOTO M3MOM3BaHe Ha NaTexHWs
WHCTPYMEHT, 38 KOWTO ca NpefHasHaqeHu.

36.1.5. B3eMa pyrv HeoOX0AMMM MepKUX Cpelly y3HaBaHe Ha/HenpaBoMepeH AOCTbMN OT TPeTW NMUa 4O UHCTPYMEHTUTE 33 oTAanedeH
LOCTbM, YCTPOCTBATE, MPUNOXEHNATA 1 NepcoHann3npaHnTe cpedcTsa 3a CUrypHoCT.

37.T1pW Bb3HWKBAHE Ha OCHOBATEMHO CbMHEHME 33, WAV Npu K3rybBaHe, NPOTUBO3aKOHHO OTHEMaHe, YHULLOXaBaHe, MoBpexiaHe,
NoAnpaBaHe WK W3MOoSI3BaHe No ApYr HEeNnpaBoMepeH HauMH Ha WHCTPYMEHT 3a oTAaneyeH LOCTbM W/WIN NepcoHanu3npaHo cpefcrso
38 CUIYPHOCT U/WUNN YCTPORCTBA/MPUNOXEHWS, YPE3 KOWTO Ce MOSI3Ba NaTeXeH WHCTPYMEHT, UK ako nepcoHanm3npaHo cpefcrso 3a
CUMYPHOCT € CTaHano W3BECTHO Ha Apyrv nuua, KnueHTsT/ynbiHomolleHuTe oT KnueHTa notpebuteny/kapToabpxaTeny ca AabXHU
He3abaBHO fa cboOLWAT ToBa Ha baHkaTa no TenedoHa Ha Homep 0700 10 375, N0 BCAKO BPEME Ha LEHOHOLUWETO, a cef ToBa W B
nucMera dopma. B crydain Ye kapTa € perncTpypaHa U B NPUAOXeHWs 3a MOBUAHK YCTPOICTBA, ¢ LEeN orpaHrnyaBaHe Bb3MOXHOCTTa 3a
onepauun ¢ Hes W 4pe3 MOOUMHOTO YCTPOWCTBO, € Heobxoammo KnweHTbT/MoTpebutenst/KapToLbpXaTensar W3pWyHo Aa 3asBu
XeNaHWeTo c1 3a TOBa UMW [a OrpaHnyL cam Ta3u Bb3MOXHOCT npe3 MOBUHOTO CU YCTPOWCTBO.

38. KnveHTbT/KapToabpxatensT € AMbXeH 4a yBeLoMUW He3abaBHO baHkaTa W B cnydval ye 6aHkoBaTa My kapTa Obae 3agbpxaHa B
TepMuHanHo ycrpoiictBo ATM. Mpy HeBb3MOXHOCT fa BbpHe kaptata Ha KnueHta/Kaptoabpxatens, baHkata v3fnasa HOBa Kapta KbM
cbluara cMeTKa.
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39. baHkaTa B3eMa BCWUKM HEOOXOAWMMMW MEPKM 3a CMupaHe W3MoM3BaHeTo Ha WHCTPyMeHTa 3a oThanedeH AOCTbN  AOpW
KnueHTsT/MoTpeburensr/KapToabpxatensT fa € AelcTBan yMULNEHO wnn npu rpyba HeBpexHOCT, kaTo 6noKupa WHCTPYMEHTa 3a
M3BbPLUBAHE Ha onepaluuy cnef nomydaBaHe Ha cboblieHneTo oT KnueHta/ToTpebutens/KapToabpxarens.

40. MNpn nouckeaHe oT KnveHTa, B Cpok 4O 18 Mecela oT AaTata Ha yBefoMmneHveTo no T. 37, baHkata My npefocrass CbOTBETHWTE
[0Ka3aTencrsa, Ye KNMeHTsT e HanpaBua TakoBa yBeLOMIEHVE,

40.1. baHkaTa He HOCW OTFOBOPHOCT, B Cliydalt Ye B pesynTaT Ha HewsnbfHeHWe oT cTpaHa Ha KrveHTa Ha 3afb/KeHusTa My no
NpeaxoHNTE TOUKM, UHCTPYMEHTUTE 3a oTAanedeH AocTbn 6bAaT M3N0M3BaHW OT TPETW NnLa.

41. B cpoka Ha BanMAHOCT Ha kapTata KNUeHTLT Moxe Aa nofjafe NUCMEHO WckaHe 3a akTWBMpaHe Ha KapTaTa, ako cbliaTa He e 6una
MeXAyBpeMEHHO AeaKTVBMpaHa, BbB BcekmM oduc Ha baHkaTa B pamkuTe Ha paboTHOTO i Bpeme. Korato KapTogbpxaTensT He Moxe
noBeye Ja W3Non3Ba cBosTa kapTa, baHkaTa 13LaBa HoBa kapTa.

42. baHkaTa 610KMpa WHCTPYMEHT 3a oTdaneyeH AOCTBN NO XenaHve Ha KnneHta/KapToobpxarens Bb3 OCHOBa Ha NOAAAEHO OT HEro
VcKaHe, KakTo W B CiefiH1Te cnydan: a) MNpw nonydasaHe Ha yBefomneHue oT KNMeHTa, yNbHOMOLLEHO OT HEro SIMLLE UAW TPETO NWLE No
1. 37, 6) lpK HanaraHe Ha 3anop BbpXy cMeTkaTa Ha KnueHTa — o pa3Mepa Ha 3a4b/XEHWETO NO HanoXeHWs 3anop.

43. baHkaTa MMa NpaBo No HellHa NpeLieHka Aa 6noK1pa UNK LeakTMBMPa UHCTPYMEHT 3a oTAanedeH focTbn 6e3 cbrnacveTo Ha Knuenta
no 0BeKTUBHM MPUYWHW, CBbP3aHM CbC: @) CUTYPHOCTTa Ha MHCTPYMEHTa 3a OTAaneveH focTbn; 6) CbMHEHWe 3a Hepa3pelleHa ynoTpeda
nnu 3a ynoTpeba ¢ Len u3Mama Ha MHCTpPYMeHTa 3a oTAarneveH AOCTb; B) 3HAUMTENHO HapacHan pUcK - KIMEHTBT Aa He € B CbCTosHMe
[a V3MbAHM 3a4bIIXEHWE 3@ NNallaHe; r) Npy HEM3MbIHEHWE OT CTpaHa Ha KnveHTa Ha 3agb/ixeHnsTa My, NpeasuaeHN B LeMCTBALLOTO
3aKkoHodaTencrso, B Jorosopa, B HacToswmTre OBLLM ycnoBus Unv B PbkoBoACTBaTa.

44. B cnyvaute no T. 43 npW Bb3MOXHOCT npeaun 611okvpaHeTo/neakTMBMPaHeTo MAW Hal-KbCHO HEMoCpecTBeHO cnef Tosa, baHkata
yBepomsBa KnuveHTa 3a 6noKMpaHeTo/AeakTBMPaHETO Ha UHCTPYMEHTa 3a OTAanedeH AOCTbN U 3a NMPUUMHITE, KOUTO €a FO HanoXuu,
0CBEH aKo 4aBaHEeTO Ha Takasa MHbOPMaLLWs He € NMO3BONEHO NOPaaM CboBPaxeHus 3a CUTYPHOCT UMW C OrNef, Cra3BaHeTo Ha HOpMaTUBHM
M3UCKBaHWS, NPENSTCTBALLM MHGOPMMpaHeTo Ha KnneHTa.

44.1. YsefoMsBaHeTO Ha KnveHTa B crydanTte no T. 43, 6ykem ,a" 1 6" ce M3BbPLUBA MO HAKOW OT CNEQHNTE HAUMHW, KOWTO NO NpeLeHka
Ha baHkara, ¢ ornef KOHKPETHWS cyJald, e Halt-curypeH: a) ChobLieHue Ha CTpaH1LaTa 3a enekTpoHHO BaHkupaHe Ha baHkata; 6) JndHo
cboblieHne go KnveHTa B €nekTpOHHUTE KaHanu; B) KpaTko TekcToBo chbobLieHne npe3 MobuaHaTa Mpexa Uam MoBUNHU NPUAOXeEHNS,
44.2. baHkaTa aKTvBMpa CyxebHO MHCTPYMEHTM 3a oThanedeH AocTbn, 6okupaHu B ciydamTe no T. 43, 6ykan ,a" 1 6", cnegd kato
NPUYKHUTE 38 BNOKUPaHETO oTnagHar.

44.3. KoraTo fieakTueupaHusT no T. 43, 6ykeu ,a" u ,6" MHCTPYMEHT 3a oTdanevyeH [ocTbn e 6aHKOBa kapTa, TR ce npen3naea oT baHkara.
44.4. \HCTpyMeHTUTe 3a oTharneqeH AOCTbT ce AeakTUBMPAT U B CllydauTe Ha npekpaTtasaHe Ha Jorosopa.

VII. BWAOBE MHCTPYMEHTW 3A OTAANEYEH AOCTLIT - AEBATHW W MPEANMJIATEHW KAPTA

A. 3paBaHe

45, [lebuTHata/nNpennnareHata kapta 3a O6W3Hec KnveHTW (Ha Mecta obuwo HapuyaHu ,KapTtata’) npenctaBnssa BUL WHCTPYMEHT 3a
oTAanedyeH AocTbn Ao GaHKoBa cMeTka, coBCTBEHOCT Ha baHkaTa, BbpXy KOMTO € 3anucaHa MHGOpMaLVWs No efekTPOHeH HauyuH, U ce
M3MoN3Ba MHOrOKpaTHO 3a uaeHTUdUKauus Ha KapToabpkatens W 3a oThanedyeH AOCTbN [0 pa3nfallatenHa CMeTka Unv CMETKa 3a
€nekTpOoHHW napw Ha Knuewta. JebuTHata/MpeannareHata kapta Ha BU3HeC KNMeHTV ce U3[aBa Bb3 OCHOBA Ha CKIKOYeH [0roBOp Mexzay
baHkata n MKO, n goroBop mexay baHkata v KnueHta

45.1. baHkaTa ¢/ 3ana3Ba NpaBoTo A0 OTKaxe CKII0YBAHETO Ha [JoroBOp W M3AaBaHeTo Ha kapTa, 6e3 Aa NocoYBa OCHOBaHUATA 3a TOBa.
45.2. baHkata He M3naBa 6aHKOBW KapTW, KOUTO CbBMECTABAT Mapku Ha MnaTtexHW UHCTPYMEHTH, CBbp3aHW C KapTa, Mo CMWCHNa Ha
PernameHT (EC) 2015/751 eBponeficku napnaMeHT 1 Ha CbBeTa Ha OTHOCHO 0BMEHHWTE TaKCW 3@ NNaTEXHW onepaLuy, CBbp3aHn C KapTa.

46. baHkaTa v3gaBa kapTl no JoroBop 3a M3gaBaHe W obCyxBaHe Ha LeBWUTHM W npefannaTeHn kapTh (B pamKUTe Ha TO3W pasfen
,BVOOBE NHCTPYMEHTW 3A OTOAJIEYEH JOCTBMN - JEBUTHW W NPEANNATEHW KAPTW", HapuyaH camo ,JoroBop/a™), cknioueH ¢
nnLa, PETUCTPUPaHK No 6bArapckoTo 3aKOHOAATENCTBO U OCBLLECTBABALLM CTONAHCKa AeMHOCT Ha 3aKOHHO OCHOBaHMe.

46.1. KapTogbpxaten Moxe Aa 6ble hpu3niecko nmue,: a) KOeTo MMa Npago CbracHo perncrpaumsta Ha KnmeHTa B CbOTBETHUS PETMCTBP
[a NpefCTaBnABa 1 yNpasnsga NMLETO No T. 46; 6) KOETO € YNbAHOMOLLEHO C HOTapManHo 3aBepeHo MbAHOMOLLHO 3a pa3nopexiaHe Cbe
cpefAcTBaTa no cMeTkuTe Ha KnueHta oT nuuata no 6. ,a"; B) KOETO e NocoveHo oT nuvuata, npeactaBnsgaliy Knuenta no 6. ,a", npu
CKMoYBaHe Ha LOrOBOP 3@ M34aBaHe W obcyxBaHe Ha Bu3Hec AeBUTHa KapTa, U KOETO € PErNCTPUPaHO U NAEHTUHULIMPAHO KaTo KIIMEHT
Ha baHkaTa; r) KoeTo 1Ma NpaBoMOLLMA Aa ce pa3nopexaa CbC CpefiCTBaTa No CMeTKMTE Ha KnneHTa ChrilacHo ydpeduTenieH akT, NpoToKoN
Ha YIeHOBETE MW ApYr aHanornyeH AoKyMeHT cboBpasHo BMAa Ha NpaBHOTO 06pa3oBaHu1e, U3pMYHO YKa3Ball, BOMSTa Ha YSeHOBETE Ha
KrmueHT, uneTo Bb3HMKBaHE 1 BYHKUMOHMpaHe He NOANEXMW Ha perncTpaLnoHeH PeXnM,

46.2. Kaptroobpxarenure ce nocoysar ot KnmeHra npu noanuncsaqe Ha [dorosopa.

47. CpoKbT Ha BaNWAHOCT Ha KapTaTa, B paMKuTe Ha KOMTO KapToobpxatenaT MoxXe Aa A U3M0/13Ba, € NOCOMEH BbPXY NULIEBATa CTpaHa Ha
camara KapTa 1 U3T4a B MOCNefHNa LeH Ha NocoyeHnTe Mecel/roanHa.

48. baHkata u13gaBa kapTata fo 10 paboTHM AHW OT noanuceaHe Ha [oroBopa oT cTpaHa Ha Knuvewta, v s npepasa Ha
Knunerta/KapToLbpxarens 3aeHO CbC 3anevartaH nauk ¢ MAH. Kaprata ce aktmBvpa B AeHs Ha npefasaHeTo M.

48.1. Mpy nonyyaBaHeTo Ha kapTata W nauka ¢ MH, KnueHTsT/KapTogbpxartenar nposepssa Lienocrta Ha nivka ¢ MAH 1 cpasHaBa
oTnevaTaHaTa YacT OT HoMepa Ha kapTata B navka ¢ MH 1 cboTBeTHUTE UMdpK OT HOMepa BbPXy NWLEeBaTa CTpaHa Ha kapTata. Mpwu
CbOTBETCTBME, Ce NoAnvcea Ha obpaTHaTa CTpaHa Ha kapTaTa Bbpxy MONeTo 3a OTOpW3MpaH NOAMUC B MPWCHCTBMETO Ha CIYXMTEN Ha
BaHkaTa n nucmeHo Aeknapupa nosyvaBaHeTo Ha kapTata 1 nmuka ¢ MAH. Mpy HecboTBETCTBIE, 0TKa3Ba npueMaHero WM. baHkara ce
3abixaBa fa u3gage 3a cobcTBeHa cMeTka B 10—LHEBEH CPOK HOBa KapTa ¢ HoB MIH.

48.2. KapToabpxatensT TpsabBa fa 3anomMHu ceos MKH, cnef koeTo ce 3aabixasa Aa YHULLOXW NUCTa, BbPXY KOWMTO € 3anncaH.

49. HoBow3paaeHa kapTa Unv npensnaneHa nopagv U3Tekbs CPOK Ha BAMMAHOCT KapTa ce CbXxpaHsaBa B oduca — n3paten Ha baHkata B
NPOAbIXEHVE Ha LWECT Mecela oT AaTaTa Ha W3faBaHe Ha kaptata. B ciyyalt Ye He 6ble NoTbpceHa B TO3W CPOK, kapTata 1 nanksT ¢ MAH
e YHMLLLOXaBaT, a [IoroBopbT ce CHMTa 3a NpekpaTeH.

50. KnneHtot/Kaptroabpxarenar Moxe fa novcka oT baHkata 134aBaHeTo Ha HoBa kapTa B cnefHuTe cydan: a) MNpu yHULLoXaBaHe nnu
noBpexgaHe Ha kaptata; 6) Ipu 13rybBsaHe, kpaxba UM OTHEMaHe Mo APYr HaYWH Ha KapTaTa; B) l1pw 3abpaseH MMAH.

50.1. baHkata n3paBa HoBaTa KapTa CbC CPOK Ha BaNMAHOCT, NOCOYEH B T. 47.
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b. M3nonssanHe

51. Kaprata Moxe da ce 13nonsga oT Kaptoabpxaren camo IMYHO 1 B CbOTBETCTBME € YCNOBUATA 3@ U3LaBaHe W Nofi3BaHe, NpeaBuaeHN
B Jorosopa v Hactoswwute OBLM ycnosus.

51.1. Kaptute moraT fa 6bhaT W3Mon3BaHW 4Ype3 TexHWs NnacTMacoB Hocuten unu 6e3 Hero — B VIHTEPHET wiM B crydal de ca
PervcTpypani B NpUnoXxeHns 3a MobuIHW ycTpoiicraa.

51.2. Banukyu GaHKoBM kapTW mMoraT fa 6bhaT pernctpypaHy B npunoxeHus (MobuneH noptdein wnm T.Hap. wallet) 3a mMobunHu
ycrpoitcra (MobuneH TenedoH, cMapT YacoBHUK, TabneT, Apyru) 1 No To3W HauWH C TAX MoraT fa 6bAaT M3BbPLUBAHU GE3KOHTAKTH OH-
nakH onepauumn Ypes fobnuxasaHe Ha MOBWIIHOTO YCTPOMCTBO 4O TEPMMHANHO YCTPOMCTBO, NOAABPXKALLO TakaBa GyHKLMOHANHOCT. Tpu
PErMCTpUPaHETo Ha KapTa B MPWMOXEHWA Ha BbHLUHWM AOCTaByvLY, C Lefl NoBUWaBaHe CUTypHOCTTa, HOMEpPbT Ha KapTata ce 3aMeHs C
YHWKaneH HoMep, KOMTO ce 13Mon3Ba Npy 13BbpLUBaHe Ha onepaLun.

52. Onepauuu ¢ kapTa Morar [a ce W3BbpLUBAT camo O pa3Mepa Ha AOCTbIHATa HAaMYHOCT MO CMeTKaTa, KbM KOATO KapTaTa e U3aafeHa,
B CbOTBETCTBMWE C pasmMepa Ha onpefefieHnTe no kaprara nuMuTK:

52.1. 33 KapTW, W3gafeHun No pasnnallatenHa cMeTka, AOCTbNHaTa HaMYHOCT € paBHa Ha cymaTa Ha cobcTBeHuTe cpeacTBa Ha KnuenTa,
yBEMMYEHa C HEW3MOI3BaHaTa YacT OT LOTOBOPEHUS KpeLUT—OBbpApadT, B Cyyal Ye MMa CKKYeH LOroBop 3a Takba.

52.2. 3a KapTW, N3nadeHn No CMETKA 38 eNeKTPOHHW Napy, LOCTbHATa HANIMYHOCT € paBHa € AMHCTBEHO Ha CTOMHOCTTA Ha eNeKTPOHHUTE
napu no Tasu cMmeTka.

53. Onepauuute, HapefeHn ot KapToabpxaTesns, MoraT Aa ce OCbLLECTBABAT B OH-NalH 1 B 0(-naliH pexum.

54, NnatexHn onepawlun ¢ KkapTata B OH-NaiH pexXum ce AonyckaT Bb3 0CHOBa Ha NonyvyeHo HapexdaHe/cbrnacve or Kaproobpxarens,
YCTAHOBEHO CNef, MpoBepka Ha: LOCTbMHaTa HanWYHOCT, CbCTOAHWETO Ha Kaprata W NMMWTATE Mo Hesd, KaTo WAOEHTWYHOCTTa Ha
KapToAbpxarens Moxe Aa 6be ycTaHoBeHa Cnefl U3Mon3BaHe Ha HAKOe UM KOMOMHALLMA OT NepCoHanmavpaHnTe cpeacTBa 3a CUrypHoCT
no 1. 34.2. W/vunu apyrn enemeHT (Hanpumep: CVC/CVV kog, MMe BbpXy KapTaTa, CPoK Ha BanuAHOCT WX NOANNC).

54.1. 3a U3BbpLUBaHE Ha OE3KOHTAKTHW onepaLumn ¢ KapTuv, PETUCTPUPaHK B MoBuNeH NopTdein, 3a M3BbPLUBAHE Ha NnaTexHa onepauus
MOXe Ja Ce M3MCKBA W OTKMoYBaHe Ha MOBWAHOTO YCTPONCTBO (C Napona, NPbCTOB OTNEeYaThk, NLEBO pasno3HaBaHe, Apyry, C orfed
GYHKUMOHANHOCTATE Ha MOBUNHOTO YCTPOMCTBO).

54.2. 3a pasfnuka oT onepaumnTe, W3BbPLIBaHK B OH-NalH PEXIM, NpY Te3M, OCbLLECTBABAHW B 0d-NaliH pexumM (HanpumMep: U3BbPLLBaHM
Ha BEH3MHO-KONOHKW, NMallaHe Ha TakcW 3a MarucTpany v Ap.), paaMmepbT Ha AOCTbMHATA HafMYHOCT NO CMeTKaTa, onpefeneHnTe no
KapTaTa NMMWTK, KakKTo WM WOEHTWYHOCTTa Ha KapTofbpxkaTtens, He moraT Aa 6bAaT NpOBEpPeHW KbM MOMEHTa Ha M3BbpLUBAHE Ha
onepauusTa. [ehcTBuTenHaTa cyma Ha onepauuute B od-NaliH pexumM ce ycTaHoBsBa Npu GMHAHCOBO npefcTassHe npeq baHkata Ha
onepaumsTa oT [LOCTaBYMKa Ha NMaTeXHW YCnyrv Ha nonydatens. B Tesw crydau HanMyHOCTTa Mo CMEeTkaTa € Bb3MOXHO ga Obae
npeBuLLEHa, KaTo ce npunaraT nocneguumTe no 7. 18.4.

54.3. CymuTe U N(UMWUTKTE 33 Ge3KOHTaKTHa TpaH3akLuus (Ype3 fobnmkasare Ha 6aHKoBa kapTa/yCTPOMCTBO A0 TEPMUHANHO YCTPOMCTBO),
Ha[l KOWTO 3a[b/IKVTENHO Ce U3WCKBa Bepudukalms Ypes MIH, ce cbabpxat B [naga B. ,Onepaunv v nummt”,

54.4. Tpn nowckBaHe oT 6aHKoB cyxuTen unu Toprosel, KapToLbpXaTensr npeactass U AOKYMEHT 38 CaMOIMYHOCT 38 MAeHTUdMKaLMS
1 npoBepka Ha moAnwca My. HempefAcTaBaHeTO Ha AOKYMEHT 3a CaMOMMYHOCT € OCHOBaHWE 3a 0TKa3 3@ M3BbPLUBaHE Ha MnarexHarta
onepauus.

54.5. KNIMeHTbT € ANbXEH fa 0CUTypaBa HafMyHOCT Mo CMeTKaTa, KbM KOATO € U3AafeHa KapTara, 3@ U3BbpLUBaHe Ha nnaTexH/ onepaunn
C kapTaTa. B cnyyal ye 6b4aT M3BbPLUEHW NNATEXHW ONepaLv B pasMep Haf AOCTbHaTa HAMYHOCT (B T.u. W OMepaLK, 3a U3NbAHeHe
Ha kouto KnneHTwbT e Jan ceriacue npef nonyvarens), ce npunarar nocnegvumte no 1. 18.4.

B. Onepaunn n numutn

55. [Joko/IKOTO He e NpeABMAEHO APYro 3a CbOTBETHMA BUA KapTa, ¢ 6aHKoBa kapTa MoraT [a ce M3BbpLUBAT NAaTeXHN 1 ApYri yCnyru,
KakTo cnejsa:

55.1. MnatexHu yanyru: a) TerneHe Ha napy B 6poit Upes TepMUHanHK ycTpolctea ATM; 6) TerneHe Ha napu B 6polt Ypes TepMUHanHm
ycrporcrsa MOC; B) MnallaHe Ha CTOKM W yCIyrv Ypes3 TepMuHanto ycrpoictso MNOC; 1) Mnalade Ha NepUoLNYHM 3a4bIIXEHNS Ype3
ATM; n) MnalluaHe Ha cToku 1 ycnyrn Ypes VHTepHeT; €) MnallaHe Ha nopbykm no notla/TenedoH; X) BHacsHe Ha napw B 6poit upes ATM
Ha barka [CK; 3) PesepBauuy Ha camoneTHV OUneTu, XoTenu, rent-a-car ycnyri v Apyru,

55.2. [ipyru ycnyru: a) MosnydaBaHe Ha napw B 6poit (ke 6ek™) oT KnueHTa npu nnaLlaHe Ha CTOKW W YCyri ¢ KapTaTa Ypes TepMUHanHo
yctpoiicteo MOC B Tbprosckv obekTw B bbirapus, KoWTo NpefocTassT ycnyrata ,kew 6ek’; 6) Cnpaska no cMeTka Ype3 TEPMUHANHO
ycrporcrso ATM; B) CmsHa Ha MIAH ypes TepmunanHo yerporctso ATM Ha banka ACK; 1) Opyru yenyri, npepocrassann ot banka ACK, B
3aBMCMMOCT OT BWAA KapTa, B T.4. NapuyeH TpaHchep (MNaTeXHW onepaummn CBbp3aHu C Xa3apTHW UrpH, 3anaraHus, Nokynka Ha YMnose,
BasyTa, akLWW U APYrv NapUyHN 1 GUHAHCOBW MHCTPYMEHTK).

56. C kapTuTe Virtual Visa Business Moxe [ia ce W3BbPLUBAT: @) onepauum no nnaliaHe Ha CToku W ycnyri (B VIHTEpHET W Jpe3 uav no
VHULMATLBA Ha nonyyaTens); 6) nnaLlaHe Ha Nopbyki No nola/TenedoH; B) pe3epBaLmumn Ha caMoneTHN BUNeTH, XoTenw, rent-a-car ycryri
W Apyru; 1) Apyrv ycnyrv, npegoctasaHu oT barka [CK, B T.4. napwueH TpaHchep (NNaTeXHW onepaumy CBbP3aHW C Xa3apTHW Urpw,
3anaraHws, Nokymnka Ha YvMnoBe, BanyTa, akumn 1 ApYrn NapuuHm 1 GUHAHCOBU UHCTPYMEHTW),

57. Onepauunte no 1. 55.1. Morat Aa ce W3BbpLUBAT Ha BCUYKM TEPMUHAMHK YCTPOWCTBA B CTpaHata, HOCELLM 3HaKa Ha CboTBeTHaTa
kapToBa opraHmsaums — MasterCard n/wnu Visa v nogabpxally CboTBETHaTa BYHKLMOHANHOCT.

58. [13BbH CTpaHaTa ¢ kapTvTe MoraT [a ce U3BbpLUBAT onepauuvTte no T. 55.1., 6yksn ,a",8", bykeu ,4"-,e" 1 6ykea ,3", Ha TepMUHaNHK
YCTPOWCTBa, HOCELLM 3Haka Ha CbOTBETHaTa KapToBa opraHvsauws — MasterCard u/wnu Visa, B MecTHaTa BasyTa Ha CTpaHara, B KosiTo ce
13BBPLLBA Onepauusra,

59. OnepauumnTte No 1. 55.1. MoraT a ce U3BbPLUBAT M BE3KOHTAKTHO C onpeAeneH BUAOBE KapTy, BbPXY KOUTO UMa 3HaK 38 6e3KOHTaKTHM
onepauuu, B TbproBckM 06ekTW, NpuemMalin 6e3KoHTakTHWM nnalaHus unu ATM ¢ TakaBa QyHKUMOHANHOCT, Ype3: a) gobnuxasaHe Ha
KapTaTa [0 TEPMWHANHOTO YCTPOWCTBO, 6e3 Aa e Heobxo4MMOo T fia ce MocTaBs B ycTpoicTsoTo; 6) nobnvxaeaHe 4O TepMuHana Ha
MOBWNHOTO YCTPOWCTBO, Ha KOETO MMa MHCTanMpaHo MOOWITHO NMPUNOXEHWE, B KOETO KapTaTa e PervcTpupaHa 1, ako ToBa Ce M3WCKBa -
OTKSIOYBAHE Ha YCTPONCTBOTO.

60. MnatexHWTe onepauun ¢ 6aHKOBa kapTa Ce W3MbHABAT He3abaBHO Crief noflyyaBaHe Ha HaAfIEXHO HapexpaaHe, a cMeTkata ce
3aibnxaBa fo: a) 20 AHW Npu TerfieHe Ha Napu B 6pol Ype3 TepMuHaniuW ycTpolictea ATM; 6) 45 LHM 33 BCUYKK LPYri onepaumv 13BbH
nocoyeHute B Gykea “a”,

61. 3a U3BbpLIBAHE Ha onepauuuTte no T. 55.1., 6yken ,a" — ,e", 6ykea ,3" v no 1. 55.2., 6ykea ,a" ce npunarar cnefHUTe NUMUTH:
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Jlnmutn 3a TpaH3sakunn

Jiumntn no O6wwwm ycnosus

Bupose kaptn

24-4acoB NMMUT 3a TerneHe B
6pol

1 000 71B. /BanyTHa paBHOCTORHOCT

[eBUTHY 1 NpeannateHn

24-4acoB NMMWT 3a MNrallaHe
Mpw Tbprogell

9 000 f1B./BanyTHa paBHOCTOAHOCT

[eOUTHW, NpeannaTteHn 1
BMPTYanHu

06, 24-4acoB NUMUT

9 000 f1B. /BanyTHa paBHOCTORHOCT

[eOUTHYW, NpeannaTteHn 1
BMPTYanHu

24-4acoB NIMMUT 3@ BHacsHe Ha
napv B 6po#t upes ATM

9 775 ne.

AeOUTHW 1 npeannateHn

JMuT Ha onepauvs 3a ycnyrata
Jkel 6ex” B bvnrapus

50 nB./BanyTHa PaBHOCTOMHOCT

[eBUTHY 1 NpeannateHn

Onntn 3a BbBEXdaHe Ha [MH

5

AeOUTHW 1 npeannateHn

JIuMuT 33 M3BbPLUBAHE Ha
Oe3KOHTaKTHLW  nnawanus  6e3
BbBexaaHe Ha MiAH*

* Obwjama cyma Ha BCUYKU
besKoHMAakmHU NaquaHus 6es
BbBEXOaHe Ha [IMH, koumo
Mozam Oa 6vdam U3BbPLIEHU
3a nepuod om 24 yaca, e B
pamkume — HA  24-4acosus

MakcvmanHaTa cyma 3a M3BbPLUBAHE Ha DE3KOHTAKTHO MiallaHe
6e3 BbBexaaHe Ha lNVH ce onpepens 1 ce npomers ot MKO 3a
BCAKa [ObpxaBa, kato 3a bvarapws e 100 f1B./BanyTHa
PaBHOCTOMHOCT.

HesaBucumo oT ropHoTo, 3a 6e3KoHTakTHa onepauus Ao
onpeaeneHns ot MKO nmmunT ce n3anckea BbeexaaHe Ha MNH, B
cryyai ye npean onepaumata ca U3BbplLUeHW:

- NeT nopefHW Oe3KOHTaKTHW nnallaHus 6e3 BbBexAaHe Ha
MAH nnn

- HAKOJIKO MopefHW Oe3KOHTaKTHW nnallaHus 6e3 BbBexaaHe
Ha MWH, obLaTa CTOMHOCT Ha KOWUTO, 3aeH0 CbC CTOMHOCTTA Ha

AeOUTHW 1 npeannateHn

6aHKOBW KapTW, peructpupaHi B
Google pay wallet

%U%Lég;eu_w naawane  npu-\ regyiiata TpaH3aKuws, HaziBMLWasa cymara ot 150 eBpo/BanyTHa
PaBHOCTOMHOCT.
MakcumanHata cyma 3a M3BbpLUBaHE Ha BE3KOHTAKTHO NallaHe
fe3 oTKMouYBaHe Ha YCTPOWCTBOTO, Ha KOETO € perucrpypaHa

JMMMTM 33 u3sbplisaHe Ha | KePTaTa e 100 n18./BasyTHa PaBHOCTOMHOCT.

OE3KOHTaKTHW  nnallaHus ¢

HesaBucMMO OT ropHoTo, 3a Ge3KoHTakTHa onepauvs Ao 100
nB./BanyTHa paBHOCTOMHOCT Ce W3WCKBa  OTKMKOYBaHE Ha
YCTPOWCTBOTO, B CAlyyalt Ye Npeny onepaumsta ca WU3sbpLUeHN
TP nopedHn  6e3KOHTaKTHW  nnallaHus  6e3  HeroBoTo
OTKIMIOYBaHE.

[eOUTHW, NpeannaTteHn 1
BMPTYanHu

62. OcBeH ako He e npeaByuaeHo gpyro, IMMNTUTE No NpexofHaTa TOYKa Morat fia ce NpoMeHdAT Mo XeflaHne Ha KnueHta 0o nocodeHnTte
Ha MHTEpPHET CTpaHuLaTa Ha baHkata MakcMManHn CTOMHOCTU 3@ BCEKWN BU, KapTa, no cnejHnUTe HavyrHu:

62.1.B OCbI/IC Ha baHkaTa Bb3 OCHOBA Ha AOMNbBIHUTENHO cnopasymeHne Kbm D,OI'OBOPa ¢ bankara;
62.2. Npe3 eNekKTpoHHUTE KaHann - oT I'IOTPE6I/IT€J'I CbC CbOTBETHU MpaBa 3a AOCTbMN A0 CMETKaTa, No KOATO € M3fafeHa KapTaTa.

63.B cnyqa|7| Jye KNMEeHTBT € NocoYn InuMnTK, paBHU Ha NUMUTUTE MO O6LLI,I/I YCIoBWA, C& CHUTa, 4e ce npunarat JMMUTUTE Mo O6LLI,I/I

YCroBus U baHkaTta nma npaBo Aa NpOMEHS Te3U NMMUTKU N0 peda U Npn ycnosusaTa Ha T. 102.

63.1. JIMMUTHT 3a BHacsHe Ha napu B Gpolt upe3 ATM He Moxe fa ObAe NpoMeHsH Mo xenaHwe Ha KnueHta. Tol ce NpomeHs B

CbOTBETCTBME C MakCMaliHus JTMMAT 3a BHAaCsHE Ha Napy B 6POI7I, onpeneneH B 3aKkoHa 3a MepKNTE CpeLLy U3MNPAHETO Ha MapW.

I. BugoBe AebUTHW U NpeannaTeHn Kaptu

Nebuthu kaptu

64. barkara usaasa nebutHu kapTu VISA BUSINESS DEBIT no oTkputa pa3snnatlatenHa cMmeTka Ha KnueHTa B f1eBa, €Bpo UK [onaph v ¢
TAX MOTaT @ ce M3BbpLUBAT BCUYKM OMepaLluly, nocodeHn B 7. 55.1. 1 T. 55.2. KbM efiHa pasnnaliarenHa cMeTka mMoraT Aa ce vu3gasar

noBeye oT efHa AeBUTHU KapTL.
MNpeannareHn Kaptu
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65. baHkara nsgasa kapTu npegnnareHu kaptv VISA BUSINESS DEBIT KbM CMeTKa 3@ e1eKTPOHHM napw Ha KnneHTa B 1eBa, €8po 1 fofapy,
C KOMTO Morar Aa ce WU3BbpLUBAT BCUYKM onepauun, nocodeHn B 7. 55.1. 1 T. 55.2. KbM eHa CMeTKa 3a e/IeKTPOHHW Napu Moxe [a ce
M3nage camo efHa npeannareHa kapra.

BuptyanHu kaptn

66. BupTyanHute kaptu npefcTasnssat B4 NpefniarteHa Kapta, Ypes KoAaTo MoXe [ia ce W3BbpLUBAT e4VNHCTBEHO onepauunte no T. 56.
66.1. C KapTuTe He ce W3BbPLUBAT onepaLmWn 3a TerneHe Ha napu B 6polt Ha ATM 1 nnawanus Ha duandecku NOC TepMUHan, nopaam
KoeTo kapTuTe ca 6e3 MarH1THa nexta, umn v NAH ko,

66.2. baHkata n3nasa BypTyanHu kapt VIRTUAL VISA BUSINESS eAMHCTBEHO MO CMETKW 3@ €1eKTPOHHW Napu B /1€Ba, €BpO W LOMapw.
KbM efHa cMeTka 3a eleKTPOHHM Napy Moxe Aa ce U3fafe camo efiHa KapTa.

67. CMeTKaTa 3a eNekTPOHHM Napu e nnaTexHa CMeTKa 3a CbXPaHeHWe Ha eNeKTPOHHW napu, KouTo GOpMUpaT HelHaTa HanM4HOCT.
CwveTkaTa € GyHKLUMOHANHO CBbP3aHa C pasnnallatenHuTe cMeTkv Ha Knverta. CMeTkaTa 3a eNekTpOHHM Napu ce 0TKpPWBa eAMHCTBEHO B
cnydait ye B [loroBopa 3a v3gaBaHe W 06cnyxBaHe Ha AeBUTHW 1 NpeannaTteHn KapTu KNMeHTbT e 3asBu 13gaBaHe Ha KapTaTa no Takasa
CMETKa, 11 caMO aKo TOM 1Ma OTKpWTa pasnnallatesiHa cMeTka B baHkara.

67.1. [peBoON KbM W OT CMETKAaTa 3@ €fIeKTPOHHWM Mapy Morat [a Ce HapexXnaT, CbOTBETHO [a Ce W3MbMHABAT, CaMO OT W KbM
pasnnalatenHnTe cMeTkM Ha Knnenrta, a nnawaHng Mora fa ce NpassT camo Jpes u3fafeHara KbM cMeTKaTta kapTa.

67.2. C npeBoja Ha cpefCTBa OT pasnnallaresnHara CMeTKa, Mo CMeTKaTa 3@ e/1eKTPOHHW Napw ce 3aXpaHBar eNekTPOHHN Napy Ha CTOMHOCT
HOMWHasHaTa CTOMHOCT Ha NpexBbpneHnTe oT KNneHTa napuyHn cpeacrsa.

67.3. O6paTHO W3kyMyBaHe Ha ENEeKTPOHHUTE Napy ce OcCUrypsiBa 4pe3 NpeBof OT CMeTkaTa 3a €NeKTPOHHW napu obpaTHo no
pasnnaluatenHara cMeTka. OBpaTHOTO M3KynyBaHe Moxe Aa GbAe HapeLeHo, CbOTBETHO M3BbPLLEHO, MO BCSKO BPEME, BKIIIOUNTENHO Ype3
nHTEpHeT BaHkmpaHeTto OCK [dupekT nnu mobunHoto npunoxerue OCK BrsHec, kaTo No cboTBeTHaTa pasnnallatenHa cMetka Ha KnveHTt
Ce 3axXpaHBa HOMWHaHaTa NapyyHa CTOMHOCT Ha eNeKTPOHHWTE Napw, KoUTo KIMEHTHT e nomckan fa 6baar obpaTHo 13KyneHu.

67.4. baHkaTa He HaumcnaBa Takcu Npu 06paTHO W3KyNyBaHe Ha eNeKTPOHHK Napw.

67.5. HannyHocTTa no cMeTkara 3a eNeKTpOHHN Napun He ce oNnnXBsBa.

67.6. B cnyyalt Yye B Hactoswmre OBLWM YCNOBWS HE € MOCOYEHO OpYro, 3@ WM3BBPLUBAHETO Ha MNATEXHWTE onepauum nNo cMeTkaTa 3a
€MeKTPOHHW Napu ce Npunarat CbOTBETHO NpaBunaTa, NpeasuaeHy B Pazgen MnatexHu ycnyrn” Ha HactoawmTe OBLWm ycnosms.

Vill. BUAOBE MHCTPYMEHTW 3A OTOAJIEYEH OOCTbIT - ENNEKTPOHHWU KAHATIN

A. Q6K nonoxeHus

68. ENeKTPOHHWTE KaHanu ocurypsaeat oTaanedeH foCTbn 40 NoM3BaHn oT KnvenTa 6aHKoBW NpoAyKTV 1 NpefocTaBsHW oT baHkata ycnyru,
BK/TIOUNTENHO 3@ M3BbPLUBAHE Ha CMpaBki M HapexAaHe Ha NaTexHW onepawun.

69. EnekTpoHHKW kKaHanu ca ViHTepHeT BaHkmpaHeto JCK [OupekT, AocTbNHO Ype3 www.dskdirect.bg, PC (Personal Computer) 6aHkmpare -
enekTpoHHO GaHkMpaHe upes cnelunanuanpaHd cobtyep (MynTukel), MHCTanMpaH Ha KOMMIOTbP Ha KnneHTa, HapuiaHo no-Hatatek PC
BaHKvpaHe, KakTo 1 MOBUAHATE NPUMOXEHWS.

70. MoBUAHWTE NPUMNOXEHWs NPeACTaBNABAT NPUMOXEHNS 38 CMapT YCTPOWCTBa, KOWTO, C OFfef, BUAa LOCTbMN Ha CbOTBETHUA noTpeburen
[0 €NeKTPOHHWTE KaHanu, No3BOMABAT M3NOM3BAHETO HAa ONPEAEneHM 3a BCAKO OT NPUIIOXEHUATa ycnyrn. MobuaHUTe NpunoxeHns ce
aKTMBMPAT Mo pef, U HauvH, onncaH B PbkoBoacTBarta

71. ENeKTPOHHUTE KaHamnu ce Non3gaT oT 3aKOHHUTE NpeAcTaBUTeNy Ha KnveHTa 1/vnv n3pudHo ybAHOMOLLEHN OT TAX NKLE, HapudaHw
no-Hatarbk ,MoTpeburenn”. ENeKTpOHHWTE KaHanW ce Mon3BaT camo NIMYHO OT CbOTBETHWTE MoTpebuTeny, KaTo Te HAMaT Npaso Aa
M3N0N3BaT Ype3 TPETU Nu1ua.

72. TIp1 NON3BaHe Ha ychyruTe, npefnaraHu Ypes enekTpoHHUTE KaHanu Ha baHkata, KnMeHTbT, BKITIOUNTENHO LaTa, KOWTO UMAaT NpaBo
[a ro NpefcTaBnsBar, ce 3adbixasaT [a cna3saT HacToswmTe OBLWM ycnoBus v PbKOBOACTBATA, KOWTO pernameHTMpar npasunaTta 3a
paboTa v U31CKBaHMATa KbM MoN3BaHus coGpTyep W TEXHUYECKUTe CpeacTBa. PbkoBoACTBaTa ca NyBnmKyBaHW Ha agpec www.dskdirect.bg,
OCBeH YacTTa 3a nonsgaHe Ha PC GaHkupaHe, 3a KoWTo cnyvalt Ha KnveHTa ce Npefoctass AoMbAHUTENHO MoTpebuTencko pbkoBOLACTBO U
Be3nnatHo obydeHne Ha MNoTpebutenure NpU NbpPBOHa4anHa MHCTanaums Ha codryepa.

b. BupoBe ycnyru v gocron

73. Ype3 enekTpoHHUTE KaHasW, C U3KMoYeHe Ha MOBUAHUTE NPUAOXEHNS, U OCBEH ako B HacTosLmTe OBLUM YCNOBMS HE € NOCOYEHO
LpYro 3a KOHKpeTeH efiekTpoHeH KaHas, KInMeHTbT Moxe [a Nonssa cnegHuTe yciyri:

73.1. UHdopmaumoHHu: MonyyasaHe Ha MHGOPMaLMA OTHOCHO: @) HaNWYHOCT, LeTalin W ABWXEHUA N0 NAaTEXHU U KPEAUTHIA CMETKMY,
CPOYHM fenosuTi; 6) aeTainnm no 6aHKOBW KapTW; B) CTaTyC W U3MbHEHUE Ha Yakally NOAMMUCBAHE WK HAapedeHU Mo enekTPOHeH NbT
NNaTEXHW onepaLm; 1) TeKyLLW 384bIIKEHUN 38 KOMYHAMHW YCAYT M HAapeXAaHWs 3a AMpeKTeH OeBWT; A) LeHTpanHW BanyTHW KypcoBe
Ha BHB v npunoxumuTe oT baHkata TekyLL BanyTHX KypCoBe 338 OCHOBHWUTE BamyTw;

73.2. MNnatexHu: MoanuceaHe Ha NnaTexHn HapexaaHus (BkN. oT/kKbM B10KeTa) B NeBa U YyXAeCTpaHHa BanyTa;

73.3. [ipyru: @) MoanuceaHe Ha AoKyMeHTH; 6) ALMWHUCTPUPaHE Ha LoCTbNu 1 noTpebuteny; B) MoAroTeiHe Ha NNATEXHW HapexXaaHs;
r) M3npaLlaHe Ha NoAnWcaHy NnaTexHy Hapexaanus; g) YnpasneHue Ha MoBUNHUTE NPUNOXEHUS 3@ OCTHN 4O oTAaneveHo GaHkMpaHe
(camo 3a WHTepHeT 6aHkvpaHe OCK OupekT).

74. JoctbnbT Ha Bcekw MoTpebuTen Lo HanWuHUTE 3@ BCEKW KOHKPETEH eNeKTPOHEH KaHan ycryri U Non3BaHvsT oT Bceku MNoTpebuten
eneKkTpoHeH noAnuc ce onpefenar ¢ [lorosopa oT KnneHTa, Ype3 3aKoHHWA My NpeacTaBuTeN UM U3pUYHO YMbIIHOMOLLEHO NnLe,

75. MoTpebuTer, Ha KOroTo ca NPefocTaBeHy Npasa 3a LOCTbMN 40 €NeKTPOHHWTE KaHanu Ha noeeve oT efuH KveHT, Moxe Aa 3asBy
npes baHkaTta o6efMHsABaHe Ha NpefoCTaBEHUTE My OT BCUYKM KIMEHTW LOCTBAM WM OCbLUECTBABAHE Ha efWHEH BXOL B €NeKTPOHHUTE
kaHanu ypes obLwo noTpeburencko UMe v napona (o6l naeHTMdMKaTop) 3a ObeflHeH fOCTHN.

75.1. He ce ponycka eguH MoTpebuten na uMa ABa o0efMHEHN LOCTbNa e4HOBPEMEHHO.

75.2. He ce ponycka o6eanHsBaHe Ha LOCTLNM Ha oTpebuTeny, KOMTo U3Non3BaT pasfndHX eNekTPOHHW NOANWUCHA 38 LOCTBINTE, KOUTO
nckat aa obeamHsT, unu kouto usnon3eat KEM B koMGMHaLWs ¢ eJHOKpaTeH KO,

75.3. baHkoBWTe CMeTKM Ha KnveHT no T. 75 We 6bAaT He3abaBHO M3KMKOYEHW 33 [LOCTbMNBAHE B CbOTBETHWS ENEKTPOHEH KaHan
nocpeACTBOM NpefoctaBerns Ha MoTtpeburens obL naeHTndwKaTop, B cnyyal ve:
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75.3.1. YNbAHOMOLLABAHETO Ha [oTpebuTens 3a ChbOTBETHUS eNeKTPOHeH KaHan Obae oTTerneHo ot 103w KIMeHT Wi npw npekpaTasaHe
[0CTbNa Ha MoTpebutens [0 enekTpoHHo 6aHKvpaHe 3a T03w KnveHT no Apyry npU4uHi;

75.3.2. KnMeHTbT npomeHn non3eaHus oT [oTpebutens enekTpoHeH MOAMWC 33 CbOTBETHWA €NeKTPOHeH KkaHan. B Tosu cnydan
MNoTpebutensT crenBa Aa nofafe 1ckaHe 3a NosydyaBaHe Ha HOB MAEHTUGMKATOP 3a@ AOCTbM A0 CMETKUTE Ha TO3U KnneHT.

76. KNMeHTLT ce Cbrnacsiea, Ye KoraTo HaKOW OT YMb/IHOMOLLEHWTE Aa ro npeactaBnasar Motpebureny 6bae ynbaHOMOLLEH v OT Apyr/u
KnueHT/u Ha baHkaTa ¢ npaBa Aa ro/rv npefctasnssa npef baHkata npu pabota ¢ enekTpoHHUTE KaHanwu, To3u lNoTpebuten Moxe na
3asBU npep, baHkata o6efMHsABaHe Ha NpefoCTaBeHUTE My OT BCUYKW KIIMEHTU AOCTBLIW MO pefla v Npy YCroBUATa Ha T. 75.

B. JIuMWTK BbB Bpb3Ka C M3BbpLUBAHE HA NNATEXHWU OMepaLum Ype3 eNleKTPOHHUTE KaHanm

77. baHkata npefocTaBs Bb3MOXHOCT Ha KnvieHTa fa onpefens, NpoMeHs ¥ OTMeHst CleaHuTe TMMUTU BbB BPb3Ka C M3BbpLUBaHE Ha
MIaTexHU onepauuun Ypes enekTPOHHUTE KaHamnu:

77.1. JiumnT 3a noANMcBaHe Ha NiaTexXHW HapexaaHus: 3a MNoTpebutenn ¢ AOCTbN C NPaBo ,MOANUCBAHE Ha NIATEXHU HapexaaHus”,
CaMO Ha HUBO onepauys. MNoANUCBaHETO Ha NIATEXHN HapeXaaHUs ce NpYemMa 3a pasnopeiuTenHo AeNCTBUE CbC CPEACTBA MO CMETKUTE
Ha KnueHTa. Mpun onpefensHe Ha TakbB NIMMUT Ce 0rpaH1YaBa pa3nopeauTenHaTa BNacT Ha ChOTBETHWS NoTpebuTer.

77.2. JlumnT 3a u3npaulaHe Ha Beye MOANMCaHW NAaTEXHU HapeXaaHus: 3a noTpebuTeny ¢ JOCTbN C NPaBo ,M3npaLlaHe Ha NnaTexHY
HapexaaHws”. anpallaHeTo Ha Bede NofnucaHy NNaTexHU HapeXaaHus He ce NpUpaBHsABa Ha pasnopefuTenHoO AeNCTBYE CbC CPEACTRA
no cMmetkuTe Ha KnweHta. Mpu onpenensHe Ha TakbB NMMWT He Ce OrpaH1YaBa pa3nopefuTenHata BNacT Ha cboTBeTHWs MoTpeburen.
JIMMUTBT 3a M3npallaHe Moxe Aa 6bae:

77.2.1. O6U, NUMUT Ha HUBO KIMEHT, MPUNOXMM 33 BCUYKM ToTpebutenu, no BCUYKM CMETKM, KOWTO 61Ba: @) obLl AHEBEH nUMUT (OT
00:00 4. go 24:00 4.); 6) oLl MMMWT 3a pasMep Ha oTAeNHa onepauus (onepauvoHeH), HapedeHa OT CMETKa, BUAMMA B CbOTBETHWS
KaHan;

77.2.2. VHauBuayaneH NUMUT 3a oTAeneH MoTpebuTten, No BCUYKM CMETKW, KOWTO 61Ba: @) MHAMBUAYaneH AHeBeH nuMuT (0T 00:004. o
24:004.); 6) nHOMBUAOYyaneH NMMWT 3a OTAeNHa onepauus (onepaunoHeH), HapeeHa OT CMeTKa, BUAVMA B CbOTBETHWS KaHar.

78. KNMeHTHT e 3aMo3HaT U Ce CbINacsBa, Ye onpefeneHnTe oT Hero IMMUTK No T. 77.2., KaKTO 1 OrpaHUYeHWsTa B pa3Mepa Ha cymara,
[o kosto MoTpebutenute MoraT Aa W3BbPLIBAT pasnopefuUTenHUTe OENCTBUS B paMKUTE Ha eWH [leH, CbOTBETHO 3a efHa onepauus,
MnocoYeHW B npeacraBeHuTe npef baHkata MbIHOMOLIHY, HE Ca MPUNOXUMU 33 CrefHUTe NpPeBOAM, HapedeHW 4Ype3 WHTEPHET
6aHkmpareto [CK AupekT: @) Mexay coun cMeTky, 6) nnallaHe Ha KOMYHanHW 3aAbIKEHVs; B) NallaHe Ha MeCTHU JaHblUy U TaKew; T)
BbTPELUHOOAHKOBM MEPVIOAMYHM W BLTPEelIHOOAHKOBW KpeauTHU npeBoAn ¢ Oblell Banbop Ha W3MbiHeHWe; A) MexaybaHKoBy
NEPUOAMNYHIA W eIHOKPaTHW KpeaUTHW NpeBoAMn B fesa ¢ 6blell, Banbop; €) npu 1u3npallaHe Ha dainose cbC 3annaTv ce nNpoBepsBaTt
Camo [IHEBHW NIUMWUTU 3@ CymMaTa Ha BCUYKYM BKIOYEHM BbB daina TpaHsakuuv. KnveHTbT Moxe fa 3afafe [o 10 6post CMeTk, o KowTo
MoraT [1a Ce M3NpaLlaT niaTexHu HapexnaaHus 6e3 numuT,

79. KNMeHTsT Moxe fa onpefeny NUMUTK 3a MOAMNWCBaHe U NUMUTW 33 U3NpallaHe Ha Bede MOAMMUCAHW MNaTexXHW HapexnaHus B
CrnefiHWTe BanyTu: @) 3a kaHan uHTepHeT H6aHkupare [CK OupekT— B nesa; 6) 3a kaHan PC 6aHkupaHe~ BbB BCUYKW BanyTW, C KOUTO
BaHkaTta onepvpa.

I. BupoBe enekTpoHHW kaHanu Ha baxka [1CK

MHTEPHET BAHKUPAHE OCK ANPEKT

80. Ypes VHTepHeT HaHkvpareTo ACK Oupekt KnveHTsT MOXe Aa Non3ga, 0CBEH YCyruTe no T. 73, U CefHUTe AOMbIHATENHW YCNyrA:
a) MMnallaHe Ha KOMyHamHW YCryrn v MecTHW AaHbUu 1 Takcw; 6) MNofasaHe Ha 3asBKM, CBbp3aHM ¢ BaHKOBW YCNyru, BK. OTKpPUBaHe U
NpOMsAHa Ha NapameTpu Ha pasnMyHW 6aHKOBW MpomyKTH; B) lNoAaBaHe Ha 3asiBKW 3a yCBOSIBAHE Ha CyMU MO CKAKOUYEHW LOTOBOPM 3a
kpeou; r) MopasaHe Ha 3asBKW 3a W3LaBaHe Ha 6aHKOBM rapaHuuWu; ) 3apexzaHe Ha Baydepu; €) 3asBsBaHe/0Tka3 OT NosydaBaHe Ha
TEKCTOBM CbOOLUEHMS; X) [lpomMsHa Ha AHEBHWM NMMWTW no ©OaHkoBa kapTa; 3) PerncTpupaHe/npomsHa Ha CpeAcTBa 3a
nosy4aBaHe/reHepupare Ha efHokaTHa 3D napona no 6aHkoBa kapTa; u) brokupaHe/akTverpaHe Ha 6nokupana upe3 OCK JupekT unw
DSK Business kapTa; W) [ipyrv cnelMduuHm yeryrv/rpynim oT ycryri, (cnef TexHudeckoTo obe3nedasare Ha GyHKLMOHANHOCTUTE OT CTpaHa
Ha baHkata).

81. JoctbnsT o MHTepHeT 6aHkmpaHeTo CK JMpekT ce ocbLLecTBABa NOCPELCTBOM BLBEXAAHE Ha NOTpebUTENck naeHTdUKaTopw.
81.1. C [lorosopa KnneHTHT onpesens npagata 3a W YCIoBWsTa, NpY KOWTO Xenae fa 6bae npefocTaBeH LOCTbN 3a Beeky MoTpeduTten,
81.2. baHkaTa NpefocTaBs LOCTbN Ha 3aKOHHWS/Te NpefcTaBuTen/n Ha KnneHTa fo CMeTKK, OTKpUTW crnef, ckiodBaHe Ha [Jorosopa, 6e3
[a e HeoOXOAMMO CKMKOYBaHE Ha AOMbAHUTENHO CNOpasyMeHWe 3a TOBa, KakTo cnesa:

81.2.1. Ha 3aKoHHWs/Te npefcraBuTen/u, No YMeTo UcKkaHe e OTKpWUTa CMEeTKarta M KOMTO MOM3Ba HAKOM OT MocodeHwuTe B T. 34.6.
€MeKTPOHHW NOAMNUCH, ce NpefocTaBs AOCTbN 6e3 orpaHnyeHre B KOHKPETHUTE Npasa v UMWY, Npy cbobpassBaHe ¢ NpeasuaeHnTe 3a
3aKOHHWA/Te NPEACTaBUTEN/W OrpaHWYeHns 3@ NOAMWCBAaHE B 3aBUCMMOCT OT HauMHa Ha npefcraBnsBaHe Ha KrmeHTta, CbrflacHo
perncrpaumnsta B TbproBckus perncTbp/aHanornyeH perneTbp.

81.2.2. Ha oCTaHanuTe 3aKOHHW NPefCcTaBuUTeNn ce NpefocTaBa LOCTbM B 3aBMCUMOCT OT TeKYLLWUTE UM NpaBa, @ UMEeHHO:

81.2.2.1. BOCTbN 6€3 orpaHWUUYeHWe B KOHKPETHUTE NpaBa W NMMUTU, NPU cboBpasfiBaHe NpefBuAeHUTE 3a 3aKOHHWS/Te NpeacTasuTen/u
OrpaHU4eHns 3a NOANUCBAHE B 3aBMCMMOCT OT HauvHa Ha NpeacTaBnsBaHe Ha BW3HEC KWEHTa CbrMacHo permcrpaumsTa B ThproBckus
PerncTbp/aHanornyeH perncTbp, B Cyvan Ye TekyLLWAT My/1UM AOCTbN MO NMOHE eHa OT ocTaHanure cMeTku Ha KnneHTa e TakbB U Toi/Te
M3N0N3Ba/T HAKOW OT MOCOYEHNTE B T. 34.6. €NEeKTPOHHK NOAMNNUCH,

81.2.2.2. LOCTBMN €AMHCTBEHO 0 MHGOPMALMOHHW YCAYTA U APYTA YCYTHA, 33 NOA3BAHETO Ha KOWTO HE € HeOBXOAMM eNeKTPOHEH NoannC
no CMWCbAa Ha T. 34.6, B CrydaunTe, Korato He ca Hanuue ycnosusra no 7. 81.2.2.1.

81.3. Mpw ckNKoYBaHe Ha LOTOBOP 3a KpeuT baHkaTa NpefocTaBs AOCTbN Ha 3aKOHHUA/Te NpefcTasuTen/u Ha KnueHTa v Ha noTpebutenu
Ha WHTepHet 6aHkupare JCK [upekT, 3a KouTo ca 3asBeHu cneuuduyHi npasa ot rpynu ,Tekylly KpeauTHy npoayktn” u/unm ,Hosw
KpedWTHW NpodykTw", 4O CMeTKaTa, Mo KOSTO Ce OTYMTa CbOTBETHMAT KpedwT, 6e3 Aa e HeoOXOo4MMO CKMKoYBAHE Ha AOMbAHWTENHO
crnopasymMeHue 3a ToBa.

81.4. HapexpgaHe Ha npeBoAW W M3BbpLUBAHE Ha APYry LENCTBUA, 3@ KOWUTO TOBA C& WM3WUCKBA NMPU UHULMUPAHETO UM 4pe3 VHTepHeT
6aHkuparero JCK [MpekT, MoraT fa ce W3BbpllaT efMHCTBEHO OT OMpaBoMOoLLeH 3a ToBa [oTpebwTen C M3non3BaHe Ha HAKok oT
nocoyeHute B T. 34.6. €NEKTPOHHN NOANUCA.
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MOBWJTHO NPUJTOXEHWE DSK BUSINESS

82. DSK Business € MOBWITHO NpUNOXeHUe, KOETO No3BoAsBa Ha KNWeHT cbe ckntodeH [Jorosop 3a AOCTbN L0 eNeKTPOHHUTE KaHanu Ha
BaHkaTa, B 3aBMCAMOCT OT BMAA LOCTbM, Aa NOM3BA HAKOSA/HAKOW OT CrnefHUTe yCnyru:

a) ,MHpopMaLMOHHM yCnyrn" OTHOCHO: HaNWYHOCTM, AETaln WU ABVXEHUS MO NNATEXHW W AEMNO3WUTHWM CMETKW; OTHOCHO KpeawTw —
0CTaTbK, BHOCKA, NagexHa fata v Ap.; LeTainm no 6aHKoBK KapTw;

6) ,MnarexHn”: NoLnuceaHe Ha NNaTeXHU HapexaaHws.

B) “[lpyru™: NOAroTBAHE Ha NMaTeXHM HapexAaHws; v3npallaHe Ha NOAMWCAHW MAaTexHW HapexaaHus; 6nokvpaHe/akTUBMpaHe Ha
6nokvpaHa upe3z [CK OupekT nnu DSK Business kapTa; NpoMsaHa Ha AHEBHW NMMUTL No 6aHKOBa KapTa;

82.1. Ycnyrute no T. 82 ca AOCTbMHM camo 3a MoTpebuTeny, Ha KOoWTo e NpefocTaBeH AOCTbN ¢ TakvBa npasa B VIHTEpHET BaHKMpaHeTo
HOCK Onpexr.

82.2. Bcekw MoTpebuTen ocblLUECTBABA AOCTbM A0 NMPUNOXEHUETO Upe3 NoTpeduTenckuTe MAeHTUdMKaTOPW, NPefoCTaBEHN My 33 BXOL B
WHTepHeT 6aHkmpaHeTo CK OMpekT unu Ypes onpocTeH HauvH B CbOTBETCTBUE C T.82.5.

82.3. Bcekw KAWEHT, KOUTO € nomy4un 4octsn Ao ViHTepHeT 6aHkvpaHeTo OCK MpekT 3a 6U3HEC KNWEHTW, MOXe Aa U3TErNN W UHCTanmnpa
npunoxennero DSK Business Ha CBOETO CMapT YCTPOWCTBO.

82.4. VHcTanupaHo ot KnueHTa, npunoxenuneto DSK Business ce akTvBMpa uype3 BbBexfaHe Ha noTpebuTencko MMme v napona 3a
WHTepHeT 6aHkvpaHe OCK OupekT v efHoKpaTeH KOA, W3MpaTeH oT baHkaTa Ypes KpaTko TEKCTOBO CbobLUeHWe npe3 MobuiHaTa Mpexa
Ha MOCOYeH W NMYHO Mof3BaH oT noTpebutens MobuneH Homep. Bnocneactsve Bcekw noTpeduTenl OCbLLECTBSBA LOCTHMN [0
NPUIOXEHNETO B CbOTBETCTBME C 82.2.

82.5. MoTpebutensar Moxe fa LOCTbMBa NPUMAOXEHWETO WM MO ONPOCTEH HAYMH, HaNpUMep upe3 MpbCToB MAEHTUHWKATOP, NMUEBO
pasno3HasaHe (Touch ID/FacelD), NMAH nnn gpyrn.

82.6. 33 13non3BaHe Ha OMpOCTEH HauWH 3a AOCTbMBAHE Ha NPUNOXEHUETO, NOTPebUTENaT 3a4bmkuTenHo aktmempa DSK Business,
JOCTbNBa o Ype3 noTpebuTencko MMe W napona, cflef, KoeTo BbBexda M notebpxaasa MMH kof v pa3peluasa 3a Bxof fa Obaat
13non3saHu Touch ID/FacelD/MNVH. ToTpebutenst Moxe Aa NponycHe 3aaBaHETO Ha ONPOCTEH HAYMH 3a LOCTBM 4O NPUIOKEHWETO Npw
MbPBUA CW BXOL M Aa HaMpaBwW ToBa MO BCAKO BpeMe Ha M3nonseare Ha DSK Business npes meHto "HacTpoliki®, cnef KoeTo BCAKO HeroBo
nocnefpallo naeHTGuUMpaHe B NpUNOXEHWETO Ce U3BLPLUBA YPE3 M3N0M3BaHe Ha M30paHUs OT HEro ONPOCTEH HaYWH, PaBHOCTOEH Ha
BbBEXAaHE Ha NoTpebMTENncko 1Me 1 napona. M13non3saHeTo Ha ONpOCTEHMS HAUYWH 3@ BXOL, HE 3aMeHs UM NPoMeHs NoTpebUTeNnckoTo
MMe 1 napora 1 NoTpeduTensT Moxe fa NPoAbAXMA Aa M1 1U3non3sa.

PC bBAHKUPAHE

83. PC baHkmpaHeTo BKNtoYBa:

83.1. cnelwmanmsupaH coptyepeH moayn Myntukelw/ MultiCash, WHCTanupaH Ha KommioTbpa Ha KnveHta. KnveHTckaTa YacT BKoYBa
OCHOBEH MOAYA 338 MHPOPMALMOHHI YCITyr, MOLyAW 3a NnallaHws B nesa 1 Banyta, TOTP Moayn 3a ABydakTopHa naeHTudukaLms (3a
Bepcna 4.0 UK Mo-BMCOKA) € MOMOLLTa Ha Google authenticator nnu Microsoft authenticator;

83.2. fonbHuTeneH cogptyepeH mogyn MultiCash Transfer 3a wHTerpaums cbc CYETOBOAHM cucTEMU MM ERP cuctemu, nonydasaHe Ha
M3BNeyeHWs BbB Gopmat MT 940 M aBTOMaTWuYHO W3npallaHe fo GaHkaTa Ha MoBeve oT efuH dainoBe ¢ NOANUCAHW MAaTEXHM
HapexdaHus;

83.3. nonbnHuTeneH web basupaH Momyn MultiCash@Sign/MultiCash Sign Ha agpec https://mcsign.dskbank.bg/sign/_mcoespacc 4
MoBunHa anavkauus DSK MC@Sign, 3a noanwcsaHe Ha nogrotsern dpes MultiCash v MultiCash Transfer HapexzaHws 3a nnatexHw
onepauun NoCpeacTBOM eNeKTPOHHUTE NOANMCK Mo T. 34.6. 1 NoNyYaBaHe Ha CNpaBkv 3a canga w apyra ¢puHaHcoBa MHGOPMaLMA 33
3asBEHUTE W JOCTBMHK Ype3 PC BaHKMPaHETO CMETKM.

84. Ypes cneumnanusupaH coptyep (MultiCash), oT koMMOTbPa, Ha KOWTO € MHCTanupaH, B AOMbAHEHWE Ha NOCOYEHNTE B T. 73 YCnyry,
KNneHT®LT Ma JoCTbn U A0 CNefHUTe YCyri:

84.1. ,MnarexHn”: a) V3npalliaHe Ha BI0XETHW NNATEXHW HapeXAaHUs 1 NonyYaBaHe Ha uHdopmauwms ot CEBPA 3a nUMUTU U ABVXEHVS
(3a 6opxetHn pasnopeamtenn); 6) lMokynka/npopax6a Ha BanyTa; B) V3BbpluBaHe Ha nakeTHU (MacoBW) NnallaHus B neea U
UyXAecTpaHHa BanyTa (BKI1. 38 3annaTh Ha cnyxutenu); r) snpatlaHe Ha nnaTexHW HapexnaHus 3a AvpekTeH aebur,

84.2. ipyrn®: VIHTerpaums cbC CHETOBOAHW chcTemMu unw ERP cnctemmn 3a aBTOMaTWMYHO M3npalliaHe Ao baHkaTta Ha noBeve OT eAWH
balrnose ¢ NOANWUCaHW NNATEXHN HapeXAaHUs - Upe3 LOMbAHMTENEH Modyn Multicash Tansfer.

85. paBoTo Ha Non3eaHe Ha PC BaHKkMpaHe W Ha LoNbAHWUTENHWsS codTyepeH Moayn MultiCash Transfer ce npefocrass Ha Knverta cnep;
85.1. CKIOYEH LOrOBOP 33 AOCTBN 4O €NeKTPOHHNTE KaHanu Ha baHkaTa, ¢ KoiTo He e u3bpaH TapudeH nnaH ,6a3o8 focrbn”;

85.2. nofnucaH MpoTokon 3a MHCTanupaH coGTyepeH Modyn Ha onpegeneHo oT Knuenta paboTHo MACTo/rpyna paboTHW MecTa.

85.3. ocurypsiBaHe oT cTpaHa Ha KnmeHTa Ha HeoOx0AMMOTO TexHUYecko obesneyeHne 3a MHCTanaums Ha codTyepa B Cpok Lo 2 Mecela
OT CKMouBaHe Ha [lorosopa, NOKpKBaLLLO NoHe:

85.3.1. Xapayep: Intel Pentium 3 npouecop wnM CbBMECTMM C noHe 500 MHz; 128 MB RAM; Okono 200 MB cBo60LHO AMCKOBO
NpocTpaHcTBO (cnopef 6pos Ha MOAYANTE, KOWTO Le 6bAaT UHCTaNMpaHK Npy MpexoBa WHcTanauws); LIBeTeH MOHUTOP C pasgenuvTenHa
cnocobHocT 1024X768, knasmatypa 1 MUALLKa;

85.3.2. OnepalmoHHa cuctema Windows Ha BCUYKK akTyanHo NoALbpXaHu oT Microsoft Bepcui;

85.3.3. Jocrbn o VIHTEPHET MNu MoLeM 33 AMPEKTHA Bpb3ka 40 6aHKOBUS CbpBbP;

85.3.4. p1 MPEeX0oBa MHCTanaums nokanHara Mpexa fa 6bae MHCTanMpaHa v KoHQUrypupaHa ¢ efiHa cnogeneHa AMPeKTopus, KbM KOATO
Aa 6baaT cBbp3aHM BCUUKM paBoTHU CTaHLWW Ha MHCTanvpaH Moayn 3a PC 6aHkmpare.

86. Ao KIIMEHTBT He M3MbIHW 3a4b/IXeHUATa ¢ No T. 85.3. B CPOK OT 2 MeceLa, To 3afb/iXeHneTo Ha baHkaTta aa ocurypu nofi3BaHeTo
Ha PC 6aHkupaHe v MultiCash Transfer otnapna.

87. He ce no3sonsBa KONMpaHeTo WU/UNW NPOMEHSAHETO Ha cnelmanuavpanus codtyep MultiCash, n MultiCash Transfer unu yactv ot 19,
MOAMGULNPAHETO W eNMMUHMPaHE Ha 3aluuTaTa MM No KakbBTO W [ia € HauWH, NpeocTaBaHeTo UM 3a Non3BaHe oT TPEeTW Niua. 3a TpeTw
NLA He ce cYmMTaT CIyXMTenn Ha KnneHTa, 3a KouTo Tol € nouckan ga 6bvaat aeduHnpaHn (NapaMeTpusnpanHi) MHAMBMOYaNHU Naponu
¥ noTpedutenckn kogose (NOTpebuTenckm aeHTUdUKaTopK), cnopes 3agafeH oT Hero GyHKUMOHaNeH AocTbn (Hanp. LocTbn 3a paboTa
camo ¢ onpefeneHn cMeTkr, 40 MHULMKpaHe camo Ha onpefenieHn onepauum u op.).
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88. Cnyxurenure Ha KnueHta ce nepcoHnduLmpaT ¢ OTAENHW NoTpebuTencko MMe 1 napona. 3a Bepcus 4.0 UK no-Hosa ce npunara
[BYpaKTopHa aBTeHTMKauus ¢ nomollTa Ha TOTP Moayn v mobunHu npunoxeHns Google authenticator/Microsoft authenticator

MOBWUJTHO NPUNTOXEHWME DSK MC@Sign+

89. MobunHoto npunoxeHve DSK MC@Sign+ Moxe aa ce manonsea ot KnveHt ¢ goctsbn Ao PC HaHkvpaHe Ypes codTyepeH Moayn
MultiCash, nonseawi, Web 6asvparus moayn ,MultiCash@Sign” ¢ napametpuszauns 3a nofnuceBaHe cbC codTyepeH ToykbH — DSK
MC@Token.

89.1. doctbnsT Ao DSK MC@Sign+ ce oCbLIECTBABA NOCPEACTBOM NOTPEOUTENCKU WAEHTUGWKATOPU, NPefoCTaBeEHN OT CITyXMTEN Ha
BaHkaTta npu UHCcTanaumus Ha codtyepeH Mmoayn MultiCash vnuv ypes npbcToB MaeHTUdVKATOP/NMLEBD pa3no3HaBaHe (TouchlD/FacelD).
89.2. Ype3 DSK MC@Sign+ KnneHTsT nMa AOCTbN L0 CNefHWTE YCITyrn:

89.2.1. ,HbopmaUmMoHHU" OTHOCHO: @) HanuyHoCT, canao, 6M1okvpaHn CyMu, HaTpynaHa Nvixea, paspelleH U 13nonasaH oBbpapadT; 6)
MecTornonoxeHune Ha 6aHkoBU obUCK; B) Yakallll oTopu3alus 1 oTopuanpanHu (noanvcann) Gainose ¢ NpeBoaw;

89.2.2. MnarexHn™ a) noAnvceaHe W M3npallaHe Ha MOArOTBEHW W CbCTaBEHW Mpe3 KnueHTckata dyact Ha MultiCash daiinose ¢
NiaTexHW HapexaaHus; 6) AeakTVBVpaHe Ha U3npaTeHn 3a noanuc daknose C NNaTeXHN HapexaaHws.,

89.2.3. .[Apyrv": aiMUHUCTpUPaHe Ha AOCTBMNW 1 NoTpeduTent.

IX. OTTOBOPHOCT

90. baHkaTa He HOC OTFOBOPHOCT 38 HEM3MBAHEHWETO UMM HETOYHOTO W3MbIHEHME Ha NaTEeXHa onepauns Npy HETOYHOCT Ha NoCoNeHNs
oT KnveHTa B nnatexHoTo HapexaaHe IBAN vnuv yHuKaneH naeHTUdMKaTop Ha CMEeTKaTa Ha nosydatens.

90.1. baHkaTa € ANbXHa, B paMKnTe Ha LbIKMMAaTa rpyxa, fa NonoXu YCUna 3a Bb3CTaHOBABAHE Ha Cymata Mo niaTexHarta onepauns
Mo npefHaTa TouKa, 3a KoeTo KNMeHTHT ABbIKU Takea, CbrnacHo Tapudata, AefCTBalla KbM AaTaTa Ha Bb3CTaHOBsSIBaHE Ha CpefiCcTBaTa.
90.2. [pY HeW3Mb/IHEeHWE Ha NnaTexHa onepauns nopaay NocoYBaHe Ha HeBanMAeH yHUKaneH uaeHTudrkaTop baHkata Bb3CTaHOBSIBa
cymata no cMeTkara Ha KnueHTa Ha cnefiBallvs paboTeH feH.

91. KnMeHTbT € [UTbXeH NUCMeHO [a yBefoMu baHkata 3a HepaspelleHW WM HETOYHO W3MbIHEHW NiaTexHu onepauun 6e3
HeocHoBaTesHo 3abaBsiHe, Crefl KaTo € y3Han 3a TAX, HO [10 U3TWYaHe Ha 2 (ABa) Mecela OT AataTa Ha 3aAb/iXaBaHe Ha CMeTkaTa My.
91.1. CviTa ce, Ye KNMeHTHT e y3Han 3a HepaspelleHaTa UM HETOUYHO U3MbJIHEHa onepaLus Hai-KbCHO C MoflydaBaHe Ha UHpopmalvs
3@ Hesl M0 HAKOW OT Ha4YuHWTe, NpeaBuaeHn B Mnaga [. lpenocrasaHe Ha vHbOpPMaLWs 3@ 1 BbB Bpb3Ka C MOM3BaHV NPoayKTU 1 ycnyru”
oT HactosiuTe OBLM ycroBws,

91.2. baHkaTa He HOCKM OTrOBOPHOCT 33 HepaspelleH WM HETOYHO W3MbAHEHW MIaTexHW onepauumM no To3W pasfes], Korato He e
nonyynna ysegomneHue no 1. 91. B NpeiBUOeHNTE CPOKOBE.

92. B cnyyain Ha HepaspelleHa nnatexHa onepaums, 0CBeH KOrato MMa OCHOBaTefHN CbMHeHWA 3a 13mMama, baHkata Bb3CTaHOBABa Ha
KnveHTa CTOMHOCTTa Ha HepaspelleHaTa nnatexHa onepauys B HOPMAaTMBHO OonpeAeneHuTe CPOKOBE 3a TOBa U, KOrato e HeoBXoAuMOo,
Bb3CTaHOBSBA CMeTKaTa Ha KnMeHTa B ChCTOSHUETO, B KOETO T 61 ce HaMUpana, ako nnatexHarta onepauys He e 6una u3nbiHeHa.

92.1. MpeaxoaHaTa Touka He ce npunara v KnveHTsT noHacs BCUYKK 3arybu, HE3aBMCUMO OT PasMepa, CBbP3aHu C BCUYKY HeEpaspeLleHn
onepauuu, Npou3TMYaLlM 0T HenpaBOMEPHO W3MON3BaHE WM W3MOM3BAaHETO Ha W3rybeH, OTKpagHaT WM HEe3aKoHHO MPUCBOEH
WNHCTPYMEHT 3a oTaaneyeH JOCTb.

92.2. KnneHTbT noHacs BcvdkKM 3arybu, HE3aBUCUMO OT pasMepa WM, CBbP3aHu C HepaspelleHy onepauuy, ako v e NpUUvHUN Ypes
M3MamMa UM C HEW3MbIIHEHUETO Ha eAHO UM NOBeYe OT 3adb/XeHusTa cu no Jorosopa unv Hactoswwte OBULIM YCIoBKS,

92.3. Crief yBeLomsaBaHe No pefa Ha T. 91 1 T. 91.1. nan T. 37 KNNEHTLT He MoHacs HMKaKBW NMYLLECTBEHW Bpean, NponsTuyalm ot
HEeMpaBOMEpPHO M3MOM3BaHE Ha MHCTPYMEHTA 3a OTAanedeH LOCTbM, C U3KIIOYEHWe Ha cnydauTte, korato KnueHTwbT e JercrBan vpes
13Mama.

93. baHkaTta HOCKM OTTOBOPHOCT 3a HEWU3MbAHEHA WM HETOYHO M3MbAHEHa onepalys, Korato MraTexHOTo HapexiaHe e noAafeHo ot
KrnneHta kaTto nnatel, no onepauuata, camo ako ce fokaxe, Je baHkata He e u3npatusia npesBofia KbM CbOTBETHaTa niaTexHa cncrema B
CbOTBETCTBME C MNMATEXHOTO HapexaaHe Ha KnuneHTa. baHkaTa HAMa Aa HOCM [oKasaTeNlcTBeHaTa TEXECT OTHOCHO (akTa Ha nosydaBaHe
Ha cymara Mo nnatexHara onepauns oT AOCTaBYMKa Ha MAaTEXHW YCIyrM Ha nonydatens. B Tesw cnydan baHkata CBOeBpeMeHHO
Bb3CTaHOBSBA CymMaTa Ha OMnepauuvsTa W, Korato € NMpUioXnMo, Bb3CTaHOBsABA 3a[lb/KeHaTa CMETKa B CbCTOSHMWETO, B KOETO Ta OU ce
HaMupana, ako He e 6Una M3BbPLIEHa HETOYHO M3MbNHEHATa NnaTexHa onepauws. py novckBaHe oT KnweHTa baHkata npenanpuemMa
LeCTBMA B pamMKnTe Ha Ab/IXMMaTa rpuxa 3a NpocneffBaHe Ha nnarexHara onepauns 1 ysegomssa KnveHTta 3a pesynrara.

93.1. baHkaTa HOCK OTTOBOPHOCT 3@ HEW3MbIIHEHA MW HETOYHO M3MbIHEHa onepauns, korato KNneHTwvT e nonydares no onepawuus, 3a
KOATO MNATEXHOTO HapexzaHe e nofjafeHo OT nnartela, ako baHkata e monydmna cymata Ha nnatexHara onepauus B CpOKOBETE 3a
U3nbnHeHWe. B Tean criydan baHkaTa He3abaBHO 3aBepsiBa cMeTkaTa Ha KnveHTa cbhC CbOTBETHATa Cyma.

93.2. Korato nnatexHoTo HapexgaHe e nofdafeHo oT KnveHTa kato nosyyaten no onepauvsata, ako baHkata He e mpefana TOYHO
HapeXAaHeTo Ha [0CTaBYMKa Ha NNaTexHW YCnyrv Ha nnarteua, TA e AfbXHa He3abaBHO Aa npefafie CbOTBETHOTO HapexiaHe Ha
LOCTaBYMKa Ha NnaTexH ycnyrv Ha nnarewa.

93.3. baHkaTa HOCK OTTOBOPHOCT 3@ HEWU3MbAHEHA WM HETOYHO W3MbJIHEHa onepauus, Korato nnarexHo HapexaaHe e noAafeHo ot
KnueHTa kaTo nonydyaren no onepauuvsTa, ako HeliHaTa cMeTka e 3aBepeHa CbC CyMaTa Ha onepalysTa, KaTo He3abaBHO 3aBepsiBa CMETKaTa
Ha KnueHTa cbc cymata Ha onepauusra. [pn nonckeaHe ot Knnenta, baHkata npegnprema AeNCTBUS B paMKUTE Ha ObIXMMATa rpuxa 3a
npocnefnsaHe Ha niatexHarta onepauna v ysefomMasa KnueHra 3a pesynrara.

93.4. baHkaTa HOCW OTFOBOPHOCT 38 HEW3MbIIHEHA UM HETOYHO M3NbJIHEHA onepauns, Korato KNMeHTsT e nnarew, No onepawmg, 3a Koato
MNaTeXHOTO HapexXaHe e NoAaAeHo 0T NosyyaTens, ako LOCTaBYMK BT Ha MAATEXHN YCyr Ha nonydaTesns € npeaasn TOYHO HapexXnaHeTo
My, HO He e MoMy4un cymara no onepauusTa B CPOKOBETE 3a M3Mb/iHeHWe. B Te3n cnydav barkata 6e3 HeocHoBaTenHo 3abassHe
Bb3CTaHOBSBA CMeTKata Ha KnveHTa B CbCTOSHMETO, B KOETO T8 6U Ce Hamupana, ako He e 6una M3BbpLieHa HETOYHO U3MbJIHEHaTa
nfatexHa onepawms.

94. baHkata HOCM OTFOBOPHOCT 3a CbOPaHWUTE TakCU M KOMUCKMOHW W HAYWUCIIEHWUTE JIUXBU, B Pe3y/TaT OT HEM3MbIIHEHW WU HETOYHO
N3MbAHEHW MAaTeXHW onepawun, 3a Kouto baHkata oTroBapsa Mo 1. 92 U T. 93 — 7. 93.4.

94.1. KnveHTsT MMa npaBo M Ha oOe3lleTeHVe A0 MbAHWA pa3Mep Ha MPETbPMEHVWTE OT HEero Bpedy, CbrnacHo Obirapckoto
3aKOHOOATENCTBO.

94.2. KnveHTbT 3annallla Takca, CbriacHo AelicTalliata Tapuda, ako ce okaxe, Ye YBEAOMIIEHUETO MO T. 91 € HEOCHOBATESHO.
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95, KNneHThT MMma Npaso [a noucka oT baHkaTa Bb3CTaHOBABAHE HA LIANATa CyMa Mo BeYe W3MbJIHEHA W paspelleHa niaTexXHa onepaums,
Mo KOSITO TOW e nnaTeL, ako T8 € HapeAeHa OT UK Ype3 nonyJaTesns, B Cpok 40 56 AHW 0T AataTa, Ha KosTo e 61na 3afb/keHa cMeTkaTa
MY W Ca CMaseHn CneflHUTe YCNOBKS, 38 Hann4neTo Ha KOUTO NpefcTaBs AOoKasaTencrsa: a) KbM MOMEHTa Ha AaBaHe Ha paspelleHuneTo 3a
M3NBIIHEHWE Ha NAaTexHaTa onepaums He € NocoveHa HellHaTa ToYHa CTOMHOCT, U 6) CTOMHOCTTa Ha nnaTexHaTa onepaums HaLBWLLaBa
ouakBaHaTa oT KnveHTa CTOMHOCT € Orfef] Ha HEroBWTe NpeaxoAHM pasxoam 3a NofobHN onepaumy, yCnoBMsTa Ha LoroBopa 3a OTKpUBaHe
1 06CNyXBaHe Ha CMeTKa W U3BLPLUBAHE Ha NATEXHMW yCryri, HacToswmTe OBLLM YCIOBUA U APYrv cneuvduyHA 3a cydas o6CTORTENCTBa,
kaTo KMMeHTBT He MOXe [a Ce NO30BaBa Ha MPUYMHK, CBbP3aHM C M3BbpLIeHa 0BMAHa Ha BanyTa, KOrato € NpunoXeH pedepeHTHUAT
oBMeHeH Kypc, yroBopeH ¢ baHkaTa.

95.1. baHkaTa B cpok A0 10 paboTHW LHM OT NoslydaBaHe Ha MCKaHEeTO Bb3CTaHoBABa Ha KnveHTa Usnata cyma Ha nnarexHata onepauwms
UM OTKA3Ba Bb3CTAHOBABAHETO 1A, KATO NMOCOYBA OCHOBAHWATA 3@ OTKA3 U OpraHnTe, npef Kouto KNMeHTLT MOXe [a Harnpasy Bb3paxeHue,
aKo He Nnprema 13foXeHUTe OCHOBAHNA 3a OTKa3.

95.2. K/IMeHTHT HAMa NpaBo Ha Bb3CTaHOBABAHE Mo T. 95., KOrato € Jas CblackeTo CU 3a U3MbJIHEHWE Ha NaTexHaTa onepaumns UpekTHo
Ha baHkaTa 1 baHkaTa WUAW nonyvaTensT € NpefocTaBun UAKM OCUTYpUN Ha pasnonoxeHve Ha KnueHTa uHdopMaums 3a npeacrosata
MnaTexHa onepaums No JOroBOpeH Ha4yMH Hal-Masnko 28 AHW Npedu 4aTata Ha W3Mb/HEHWE Ha NnaTexHara onepawus.

96. baHkata He HOCK OTTOBOPHOCT B C/y4Yall Ha HeEOCHOBATeNeH OTKa3s Ha TpeTW Nvua a rnpuemar HapeLeHW Ype3 WHCTPYMEHT 3a
oThaneyeH 4OCTbN onepauuy UK, ako MHULMMpaHo oT KnveHTa nnaliaHe Ype3 MHCTPYMEHT 3a oThanedeH AoCTbN He Moxe fa Obae
M3BbPLUEHO MO TEXHNYECKM, KOMYHUKALWOHHN UK APYrW MPUYKUHW, N3BbH KOHTPOSA Ha baHkara.

96.1. lpn ocrnopsaHe oT KnueHTa Ha NiallaHyns Ha 3a4b/IKeHWs 3@ MOM3BaHU KOMYHANHW YCIyri, W3BbPLUEHN Ype3 WHCTPYMEHT 33
oThaneveH gocrbn, baHkaTa Npefoctass Ha Knverta HeoOxoAMMUTE NaHHM 3@ NNallaHeTo, ako TakoBa e OCbLLECTBEHO. baHkaTa He Hocw
OTFOBOPHOCT NPW IPeLLHo NocodeH aboHaTeH HOMEP NpU NMaLllaHe Ha TakvBa 3afb/XeHNs.

96.2. baHkaTta He e cTpaHa B oTHoLleHUATa Mexay KnueHTa v TbproBLW/TPeTN INLE, BKIIOYUTENIHO U AOCTaBYULA Ha KOMYHAITHW YCITyri,
MNPy W3BbPLUBAHE HA MMATEXHW OMNepauun ¢ MHCTPYMEHT 3a oThanieyeH LOCTBM M He OTroBaps 3a KavecTsara Ha npepnaraHure ot
TbproBela/TpeTuTe nnla CToku U/Wn YCyri, KakTo 1 3a eBEHTYanHW CNopoBe, Bb3HWKHaNM MexXy TbproeLa/Tpetute nuua n Knmexta
MO TO3M MOBOL,

96.3. baHkaTa He HOCW OTFOBOPHOCT, akO HarnpaBeHO OT TPeTo MMLE yBeLOMMeHVe, BKIoUMTeNnHo no 1. 42, 6. ,a" 3a yHWLOXaBaHe,
n3rybBaHe, oTKpafBaHe, NOANPaBsHE UMW M3N0A3BaHe NO APYr HENMpPaBOMEPEH HaUWMH Ha WHCTPYMEHT 3a oTAaneyeH LOCTbM, € HEBSPHO,
a baHkaTa e npefnpuena HeobxoAUMMUTE MEPKW B 3allnTa Ha KnveHTa, KaTo e oTkasana ofobpsiBaHETO Ha onepaLm C TO3W MHCTPYMEHT,
97. HapexpaHwsra, nonyyasaHn oT baHkaTa 4pes3 enekTpoHHUTE KaHanw, ce CMATaT BUHAarn 3a BasnaHo NoAnncaHn nUcMeHn 13aBieHus
Ha KnneHTa, kaTo baHkata He oTrosaps 3a Bpeau W NponycHaTy Nnonsu, NpousTnyaLLm ot TaX.

97.1. Cnepf, nonydyaBaHe Ha [OCTBN A0 YCNYTWTE, NMPEAOCTaBsAHN Ype3 enekTpOHHUTE KaHamnu, KnueHTsT oTroBaps 3a W e o6Bbp3aH oT
BCWUKM AENCTBUSA, M3BbPLUEHN YPE3 eNEKTPOHHUTE KaHanW OT HETOBO MME, BKIIOYUTENHO NpW NpefocTaBeH obeflMHeH LOCTbN No T. 75,
Bb3 OCHOBA Ha MOMOXMUTENHA €NeKTPOHHA MAEHTUDUKALMS NOCPEACTBOM €4HO UMW NOBEYE M3Mexy NepcoHanvavpaHvTe CpefcTsa 3a
CUIYpHOCT No T. 34.2.

97.2. baHkaTa He HOCW OTTOBOPHOCT 3@ KakBMTO M fia € Bpedu W NpOnycHaTW Nos3n, NPUYUHEHW OT AeACTBIS Ha noTpebuTen B pesynrar
Ha NpefocTaBeHns My 1 Non3saH obefHeH AOCTbN Mo T. 75.

97.3. baHkaTa He HOCW OTTOBOPHOCT 3a KakBWTO W fia 610 nocneaunuy, Bb3HWKHAAW OT TPeLLHO UM HETOYHO NoAafeHO HapexXaaHe.
97.4. baHkata He HOCK OTTOBOPHOCT 3@ BPeAW W NPOMyCcHATW NoJi3W, Bb3HWKHAMN NpY MOM3BaHE Ha eNeKTPOHHWUTE KaHanw, B pesynTtar Ha
WM BbB Bpb3Ka C HETOYHOCTI WAW rPeLUkiA NpyY NpefaBaHeTo Ha WHdopmMauwmsTa oT KnueHTa, BKIIIOUNTENHO HeHaBPEMEHHO NpeacTaBsHe
Ha M3WCKaHWTe deknapauuv 1 AOKYMEHTU, TexHuueckn dedekTy, npobnemm 1 cvyLLeHns, BKI1. B 060opyaBaHeTo Ha KnueHTa, KakTo 1 npw
dbopcmakopHW 06CTOATENCTBa, OCBEH B CIyYauTe, KOraTo BpeauTe ca HacTbnuan nopagun yMUCh unm rpyba HeBpexHoOCT oT cTpaHa Ha
Bankara.

97.5. baHKaTa He HOCW OTTOBOPHOCT, B Clyyal Ue KNUEHTBT HaMa HeoBXoAMMUTE NMLLEH3N 38 NO3BaHE Ha ApyruTe coPTyepHU NPOaYKTY,
HeoBxoAMMK 3a paboTa ¢ eNekTPOHHUTE KaHanu. ToBa BKAKOUBA W CriydanTe, npv KouTo KNMEHTHT M3MN0N3Ba HenuLeH3npaH codTyep, Thi
KaTo ToBa Cb3fAaBa NPeAnocTaBka 3a 3apassBaHe Ha KOMMIOTBPHOTO My UK Apyro obopyaBaHe CbC 3M10BpefeH Kof,

98. KNIMeHTHLT & OTrOBOPEH 33 BCUYKM 3a4bJIXEHWS, NPOU3TUYALLK OT U3MOM3BAHETO HA MHCTPYMEHTW 33 OTAaneyeH LOCTbN 1 OTroBaps 3a
BCWYKN BPEAN, NPUYNHEHN OT HEMPABUIHOTO UM M3MOSI3BaHE.

98.1. T1pK1 HeM3MbIHEHNE HA 334 b/IKEHNATA CV KbM BaHKaTta BbB Bpb3Ka C NOJI3BAHETO HA MHCTPYMEHTUTE 38 OTAaNeqeH LoCTbN, KIMeHTbT
He MOXe [a Npasn Bb3paxeHWs, 0CHOBAHW HA OTHOLLEHWUATA MY C TPETU NnLA.

99. baHkaTa MMa NpaBo NO BCAKO Bpeme [a BKMOUBA WAW W3KMKOUBA OTAEMHW BUAOBE CMETKM OT AOCTHN A0 oTAanevyeHo GaHKoBO
o6cnyxBaHe, la NPOMEHs TeXHWYeckaTa NPoLeLypa 3a W3BbpLUBaHE Ha NATEXHW ONepaLyn Ype3 eNekTPoOHMTE CW KaHanu BKIKUYMTENHO
B C/ly4auTe Ha M3MEHEHWs B MPUAOXMMOTO 3aKOHOAATENCTBO MM OT CboBpaxXeHwWs 3a CUrypHoOCT, 6e3 npeayvssectve. baHkaTta He Hocw
OTrOBOPHOCT 33 Bb3HWKHANW KaTo nocneauua oT Toea Bpelu 3a Knunexra,

100. OTroBopHOCTTa, NpedBMAEHa B TO3W pasfef], He Ce HOCWM B CITydauTe Ha W3BbHPEAHW W HenpedBWAEHW OBCTOSTENCTBA M3BBH
KOHTpOIa Ha CTpaHaTa, No30BaBalla Ce Ha CbLUECTBYBAHETO Ha TakmBa 0B6CTOATENCTBA, NOCNEANLMTE OT KOUTO HeW3BeXHo B1xa HaCTbNMAK
BBMpeKM MNOSIOXEHUTE YCUNWUSA 33 TAXHOTO MPefoTBpaTaBaHe, KakTo W B CflydawTte, korato baHkata e [OeicTBana B W3MbJIHEHWE HA
HOPMaTWBHO YCTaHOBEHO 3aAb/XeHue cnopef, 6bArapckoTo 3aKOHOLATENCTBO MM 3aKOHOAATENCTBOTO Ha EBponeickms Chbio3,

101. B cnyval, ye BaHKaTa He MOXe [a W3MbAHW 334b/XeHUATa CM Nopaay HenpeoLonmMMa cuna, T yBefomssa KnneHta B 7-OHeBeH
CPOK B KaKBO Ce CbCTOW HeMnpeoAonnMara cuia 1 nocneinunTe 3a N3nbHEeHNeTo Ha Lorosopa.

101.1. [Jokato Tpae HenpeodonvMmata cuna, U3NbIHEHNETO Ha 3a4b/KeHUATa ce Cnnpa. AKO HernpeoLonumara cuna Tpae TOMKOoBa, ve
KNneHTHT HAMa Beve MHTepPeC OT U3MbJIHEHWETO, TOW UMa Npaso Aa Npekpath Jorosopa. Tosa Npaso UMa v baxkara.

X. MPOMEHW B OBLLNTE YCNOBWUA, TAPUOATA N JINXBEHNA BIOJIETUH

102. baHkaTa yBefiomsBa KnveHta 3a npomeHute B ObwmTe ycnoswus, Tapudata U JTuxBeHWs B10NeTUH, BKIIOYATENHO OTHacaLWM ce Ao
NPOMEHW B NPeLOCTaBsAHWUTE NNATEXHW YCAYIW, U 38 [aTaTta, Ha KoSiTO NPOMEHUTE BAK3AT B cuna, 6€3 NpeaBapuTeNHO yBeAoMNeHNE, Ype3
nybnmkaumy, LOCTbNHW B odUcKTe Ha baHkaTa W B WMHTEpHET cTpaHWLUaTa Ha baHkaTa. KNwWeHTbT Moxe fa Mofydn npu novckBaHe
npoMeHeHWTe OBLLW yCnoBKs Ha XxapTueH HocuTen B oduc Ha baHkata.

102.1. Crief, U3BbpLIBaHE Ha MpoMeHMTe Mo T. 102 baHkaTta npeycTaHoBsBa MPeAfaraHeTo Ha ycnyrute npu felcTallvTe npeau
V3MEHEHMETO YCIOBUS.
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102.2. AKO He Npuema NpoMeHUTE, 3a KOWUTO € yBeAoMeH, KNMeHTLT MMa NpaBo Aa ce oTKaxe NUCMEHO oT AoroBopa, 6e3 Aa nocoysa
npuYmMHa 1 6e3 aa Obikm obe3leTeHMe UK HeYCTOoMKa, Npeay faTaTa Ha BAM3aHe B cvna Ha NpoMeHnTe. [JoroBopbT Ce cumTa npekpateH
OT A€Hs Ha nonyyaBaHe Ha u3sB/eHWe oT KMeHTa B TO3M CMUCHA WX BCAKO APYro W3sBNEHME, MOKa3BaLlo HECbracue ¢ U3MEHEHUTE
ycnoBws.,

102.3. CunTa ce, Ye KnneHTbT e Npuen NPOMEHUTE, ako He € OTNPaBuWn M3sBneHWe no T. 102.2. B NpeABUAEHNTE CPOKOBE,

102.4. KoraTo baHkaTa pa3slwupssa obxBaTa Ha yciyrute, cunta ce, Ye KNMEHTBT € W3sBWUA Chriacue ¢ ToBa, KOraTo, ako € HeobxoLumo,
3asBW ycryraTa, KakTo W KoraTo M3Mnofi3Ba HoBaTa ycryra 3a MbpBK NbT, aKo T8 ce NpenocTass oT baHkaTa 6e3 3asska. B Te3n cnyyaun Tow
HsiMa NpaBoTo No T. 102.2. Aa ce oTKaxe oT AOroBopa.

102.5. baHkaTa He yBefioMsBa KnveHTa 3a NpoMeHw, NPeAcTaBNsBaLly paswmnpssaHe Ha obxsata Ha NPeRoCTaBaHUTE YCyri, NpoMeHHy,
KouTo ca no-6naronpuaTHY 3a KNneHTa, KakTo U NPOMEHU, C KOWTO CE Bb3MPOM3BEXAAT M3MEHEHWS/LOMbBIHEHWS B HOPMATVBHW akToBe
WM HOBa HOpMaTWBHa ypenba.

102.6. baHkaTa 1Ma NpaBo Mo BCAKO BpEME [ YBenMyaBa Unuv fa HaMmansea obxsata Ha yciyrute, npeasaraHi Ypes enekTpoHHUTE KaHanw,
KakTo 1 [ia BKMOYBa AW U3KMKOUBA OTAENHM BUAOBE CMETKM Ha KnueHTa oT LocTbN A0 oThanedeHo 6aHKoBo o6cnyxBaHe, Aa NpoMeHs
TEXHMYeckaTa npouedypa 3a HapexfaHe Ha GaHKOoBM Onepaumu uYpe3 enekTPOHHWTE KaHanw, B ClydauTe Ha HOBOBbBBELEHWS B ToX,
3aKOHOBM M3MEHEHWS, PELUEHNS Ha OpraHuTe 3a ynpasneHue Ha baHkaTa unav oT cbobpakeHus 3a curypHocT, 6e3 npeavssecTue. baHkara
He Obmxm obeslleTeHne 3a Bb3HMKHaNW B CNeACTBYE Ha ToBa Bpeaw 3a KnneHTa. baHkaTa yBeAoMABa KIMEHTUTE 3@ HACTbNMAKTE NPOMEHN
upes nyéamkaLmum, LOCTbNHU B 6aHKoBUTE 0UCK 1 B MHTEPHET CTPaHWLaTa cW, Ype3 MoLynuTe 3a HTepHeT 6aHkvpaHe 1 PC 6aHk1paHe
MW APYr NOAXOLAALL HAYMH,

XI. CPOK U NPEKPATABAHE

103. Bcekun OT OrOBOpUTE, KbM KOWTO Ce npunarat HactoswmTe OBLLM YCIOBUS, Ce CYMTa 3a CKIIOYEH W BNM3a B cuna ¢ NOANUCBAHETO
My oT KnueHTa v oT baHkaTa, oceeH ako B [loroBopa unu Hactoswwte OBLW yCroBUs He € NpeaBuaeHo Apyro,. B cnyyal ye cTpaHnTe ca
nognucany Jorosopa Ha pasfivndHy ATy, OCBEH aKO He € YroBOpeHO Apyro, JoroBopbT ce cyUTa 3@ CKIOYEH W BIW3a B CUM1a OT Hal-
KbCHaTa M3MexXay Te3w aatw. JoroBopbT e BanuieH 4O NpeKpaTABaHETO My MO HAKOW OT HauWHWTe, NpeaBuaeHn B HacToswmuTe OBy
yCnoBsums nnu yrosopeH 8 Jlorosopa.

104. [JoroBopbT ce CKMOYBA 3@ HeonpeeneH CPoK, OCBEH ako B HEro He e NpedBWAEHO LAPYro M C U3K/IOYeHWE Ha LOroBopuTe 3a
v3paBaHe v obcyxeaHe Ha AeBUTHW 1 NpeannaTeHn kapTn 3a 6rsHec knveHTy Ha banka [CK.

104.1. [loroBopuTe 3a W3gaBaHe 1 oBcnyxBaHe Ha AeOWTHM W NpeannaTeHn kapTv 3a BU3Hec knneHTW Ha baHka JCK ce cknouBar cbe
CPOK Ha AeNcTBMe, CbBNaaall, CbC CPOKA Ha BANWOHOCT Ha KapTara, BKMOYUTENHO W B CllydanuTe Ha NpensfjaBaHe Ha KapTata B CpoKa Ha
BaNMAHOCT, NpefBUAEHN B HacToAWMTe OBLLM YyCnoBws;

104.2. Cnep, n3Tn4aHeTo Ha cpoka no T. 104.1. ce 134aBa HOBa KapTa W OeCTBUETO Ha [OroBopa ce NoLHOBABA aBTOMATUYHO 33 HOB
nepuog, paBeH Ha Cpoka Ha BanMAHOCT Ha HOBaTa KapTa, OCBEH ako He ObJe NpekpaTeH Ha HAKOe OT OCHOBaHWsTa B HacTosawmMTe OBy
yCnoBus;

104.3. KapTata He ce Npen3gasa, B Ciydai Ye [0 Kpas Ha MeceLa, Npeaxoxaall T031, B KOWTO M3TWYa CPOKBT M Ha BanuaHoCT, KNnneHTsT
noJane NUCMeHo NCKaHe 3a npekparssaHe Ha Jorosopa.

105. Bcekv efmH OT LoroBopuTte Moxe fa 6bae npekpaTteH:

105.1. C n3tnyaHe Ha NpeABUAEHNUA B HEMO CPOK, aKO TakbB € YrOBOPEH;

105.2. C eHOCTpaHHO MUCMEHO WCKaHe 3a npekpaTsBaHe Ha LoroBopa oT KnueHTa 6e3 na nocousa NpuUMHa 3a TOBA, BKIKOUYMTENHO
KoraTo He npviema npomenn B OBLLMTE ycnoBus. TpekpaTaBaHETO Npom3Bexia AeliCTBYeE OT AeHs Ha NojaBaHe Ha UCKaHeTo.

105.3. C eflHOCTpaHHO AByMeCeYHo NUCMeEHO Npeam3secTue oT baHkata, 6e3 ga nocoysa NpuUyKHa 3a ToBa;

105.4. be3 npeaussectve oT baHkara, Npy HEW3NbIHEHWE OT cTpaHa Ha KnueHta Ha [orosopa v HacToswmuTe OBLLIM yCrnoBus;

105.5. be3 npenunseectne ot baHkara, B cydar ve KIMeHTbT He U3MbAHW 3a4b/DKEHUETO MO T. 7 UM OT LOKYMEHTA MO T. 7 Ce YCTaHoBW,
ye KNneHTbT € NpefocTaBun HeBspHa MHQOPMAaLLWS, KaKTo U NPU HEM3MbAHEHUE OT CTpaHa Ha KneHTa Ha 3aab/keHusTa no 1. 11.6.
105.6. B opyrv cryyau, npedsuaeHn B AEACTBALLOTO 3aKOHOLATENCTBO, B T.4. U MO UCKaHE HA KOMMETEHTHUTE AbPXaBHW OpraHu.

105.7. baHkaTta vMa npaBo Aa npekpatu elHOCTpaHHO 1 6e3 Npefm3BecTve KOUTO 1 a € UAK BCUYKM foroBopw ¢ KnveHTa, korato 6bae
yBeOMEHa U IMa OCHOBATENHO CbMHEHWE, Ye CMeTKa U/UNK MHCTPYMEHT 3a oThanedeH LOCTbM ca U3N03BaHN 3@ AeMHOCTI, CBbp3aHn
C BUPTYanHu BanyTu (BKN. KpUNTOBAMYTH) U HE3aKOHHW LIeN, BKN. M3NMpaHe Ha Napw, KakTo 1 B CllyHanTe Ha HanoXeH caHKL MK CnpsaMo
KnueHra no 1. 22.13.2. .

106. B gonbnHeHUe Ha NOCOYEHUTE B NPEAXOAHWUTE KNay3n UK Ha Apyrv Mecta B OBLwmMTe ycnosus obLLIM OCHOBaHWS 3a npekpaTsBaHe,
CNpsAMO  JOTOBOpWTE ce npunaraT M M30poeHWTe B chefBalluTe Knay3u cnelmanHW 3a CbOTBETHWS BMA [OroBOp OCHOBaHWs 3a
npekpaTaBaHe 1 CBbP3aHuW € TOBA Noceanum:

106.1. forosop 3a pasniallatesiHa CMeTKa:

106.1.1. pekpaTsaBa ce B Clyyall Ha HenoracsBaHe Ha Ab/XMMaTa Takca 3a onepaTWMBHO oBCyXBaHe /WA OPYTV AbAXAMM TakcK 3a
[Ba nocnefoBaTenHy MeceLa, BKIOUMTENHO 1 Ype3 cbbrpaHe 0T HannyHWTe CpeacTBa No Apyrvi cMeTKM Ha KnveHTa — Mexay 5-To 1 10-
TO KaneH4apHO YWCI0 Ha MeceLa, cnefBgall, M3TUYaHEeToO Ha ABYMECeYHWS NepuoL.

106.1.2. B nskmoyeHmne ot T. 106.1.1.,, JoroBopbT 3a pasnnallarenHa cMeTka Ha 3eMefencki Npon3BoanTeNIn/cTonaHn ce npekparaea,
ako He ca MoraceHn ObIXUMWUTE Takch 3a onepaTuBHO 0BCNyKBaHe WU/UnK Apyrn Takeu (BKIOUMTENHO W Ype3 cbbupaHe OT HanuyHuTE
cpefcTBa no Apyr cMeTku Ha KnneHrta) 3a ABaHajeceT nocnefoBaTesHn Meceua — Mexay 5-10 1 10-To KaneHOapHO Y1Co Ha Mecela,
CrnefBaLl, M3TUYAHETO Ha [BaHaLeceTMEeCeYHNs NepUoL.

106.1.3. [JoroBopbT 3a pasnnallarenHa cMeTKa, Mo KOSTO He ce AbMXar Takcw, ce npekpaTssa, ako cMeTkata e 6e3 apoap 1 No Hes He ca
OCBLLECTBABAHM OMepaLly B NPOAbMAXEHWE Ha [Ba NocnefoBaTesHW Mecela — CYMTaHO OT nocnedHus paboTeH [eH Ha BTopws
KaneHaapeH mecell,

106.1.4. B criyvante n npw ycnosuata Ha T. 106.1.1, T. 106.1.2. # 7. 106.1.3., AOrOBOPbT Ce MpekpaTtaBa, 6e3 ga e HeobXo4AMMO
yBEAOMIIEHWE OT CTpaHa Ha baHkara.

106.1.5. C npexpataBaHe Ha LOroBOpa ce 3aKpuBa W pasnnallarenHara cMeTka. HeypefeHUTe OTHOLLEHWS MeXy CTpaHuTe KbM [atara
Ha npekpaTsBaHe ce ypexnar CbrMacHo YC10BUATa Ha JOroBopa.

106.2. [loroBop 3a n3fiaBaHe u obcryxBaHe Ha AebUTHU U NpeannaTeHn kapTy 3a 6usHec knvmeHTV Ha banka [CK:
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106.2.1. lpekpatsaBa ce B cflyyaute no T. 49, NpW 3aKpuBaHe Ha pasniallartenHata CMeTKa, KbM KOATO € M3dafeHa Kaptata v npu
3aKpMBaHe Ha BCMYKM pasnnaLllaTenHn cMeTkv Ha KnneHTa, ¢ KouTo e Bina cBbp3aHa cMeTkaTa 3a eNekTPOHHW Napy, KbM KOSTO € U3aaaeHa
npefnnareHa kapta — 0T MOMEHTa Ha 3aKpMBaHe Ha CbOTBETHaTa CMeTKa.

106.2.2. baHkata Uma NpaBo [a Npekpaty e4HOCTPaHHO LOroBopa B Ciydvan, Ye B NMPOAb/IKEeHMe Ha 12 Mecela He ca W3BbpLUBaHU
onepauunn ¢ kaptata — ¢ nofyyasaHe ot KinmeHta Ha yBefloMSIeHMe 3a npekpaTaBaHeTo oT baHkara.

106.2.3. C npekparasaHe Ha [orosopa npaBoTo Ha KnueHTa 3a nons3saHe Ha Kaprata 1 Ha BCUYKW JOMbIHUTENHN KapTW, ce NpekpaTssa,
KapTuTe ce [eaKTWMBMpaT W noBede He Morar Aa ObAaT W3MOM3BaHW, BKM. Ype3 MPUAOXEHWs 3@ MODWUIHW YCTpOWCTBa, B KOWTO Ca
perncTpupaHy. KnneHTobT e AnbXeH Aa BbpHe M3fafeHUTe Bb3 OCHOBA Ha A0roBOpa KapTW, a BCMYKK B3eMaHus Ha baHkata no [oroeopa,
aKko MMa TakuBa, CTaBaT M3nckyeMu. AKO KapTuTe ca NpeannareHy, ¢ npekparasaHe Ha [JoroBopa ce 3akpuBa W CMeTKaTa 3a eNeKTPOHHN
napu, KbM KOSITO KapTuTe ca 6unn n3gageHw.

106.3. lorosop 3a nonssaHe Ha ycnyrure, JOCTbIHU Ype3 eNekTpoHHUTE KaHanu Ha banka [CK:

106.3.1. lpekpaTtsaBa ce 6e3 npeau3BecTUe MNpW 3aKpWBaHe Ha BCWUYKWM CMETKW, LOCTLMHM B €NeKTpOHHUTE KaHanu Ha baHkata, npu
OTKpWMBaHe Ha NMpPOM3BOACTBO MO NUKBUAALMA NN HECLCTOATENHOCT Ha KNeHTa, KakTo 1 Npy Heu3nbiHeHWe oT cTpaHa Ha KnveHTta Ha
3a4biXeHndTa no 1. 11.6.

106.3.2. baHkata Uma npaso fa npekpat egHocTpaHHo [orosopa 3a LOCTbN 4O €NeKTPOHHUTE KaHamw, 3a KoeTo yeefomsBa KnneHta,
Koraro:

106.3.2.1. B NpoAb/XeHne Ha ABa NocnefoBarte/Hn Mmecela KNneHTbT He € OCUIypusl Mo CMeTkata ¢y CpecTBa 3a NoKpUBaHe Ha Takcata
33 MeceyHo obCITyXBaHe;

106.3.3. C npekpaTaBaHETO Ha 4OroBOpa NpaBoTO HA K/IMEHTA 3a MOJI3BaHE Ha ENEKTPOHHWTE KaHalu ce npekpatasa.

107. C npekpaTABaHETO Ha KO [ia e OT LLOTOBOPUTE, NpefMeT Ha HacToswmuTe OBLLM YCNOoBWS, BCUYKM B3eMaHWs Ha baHkata no Jorosopa,
ako vMa TakmBa, BKIOYUTENHO Ob/DKMMUN Take U KOMUCUOHK 3a Neproda A0 NpekpaTaBaHeTo, cTaBaT U3nckyemu.

107.1. KnneHTbT OTroBaps 3a BCUYKM U3BbPLUEHN Npedn NpekpaTaBaHeTo Ha [lorosopa onepauuu, NponsTuyalimure ot TaX 3a4b/IKeHns,
BKMIOUMTENHO W TE3M, KOUTO He ca BUAM OCYETOBOLEHW NPW HAaCcTbNBaHe Ha CbOTBETHOTO OCHOBAHWE 3a NpeKpaTsBaHe, KakTo W 3a BCUUKM
APYr 3afbIKEHWS, CBbP3aHW C W3NOM3BAHETO WM OBCNYKBAHETO Ha CMETKaTa M WMHCTPYMEHTWTE 33 oTAanevyeH AOCTbN npeau
npekpaTaBaHeTo.

XIl. CNOPOBE U PE[, 3A NMPABHA 3ALLINTA

108. baHkaTa pa3rnexaa NocTbNWM Bb3paxeHus 1 NOBAWUIHaTKA cnopoBe oT KnueHTa Uav ynbAHOMOLLEHO OT Hero f1Le BbB Bpb3Ka C
NPeAoCTaBAHETO Ha MIATEXHW YCIYr U o YBeOMSsBA 3@ PELLIEHUETO CV B CPOK OT 15 paboTHM AHW OT NofaBaHeTo UM. Ako baHkaTta He
ce NpousHece B MOCOYEHUS CPOK WX pelleHUeTo 1 He yaoBneTBopsBa KnueHTa, Toli MOXe Aa OTHece cnopa 3a pasrfexpaHe oT
ch3paneHata kbM KomucnaTa 3a 3aliuta Ha notpebutenvte MNoMupuTenHa KOMUCAS 3a NnaTtexHy cnopose. KomMucnaTa e npvsHata 3a
OpraH 3a anTepHaTVBHO pelliaBaHe Ha CNOpOBe, OTroBapsill, Ha W3WCKBaHUATA, NpedBUAEHN B 3aKoHa 3a 3aliuTa Ha notpebutenute: Ip.
Codus, MK 1000, yn. ,Bpabua” Ne 1; Ten. 02/9330 577; nHTEPHeT cTpaHuua www.kzp.bg; E-mail: adr.payment@kzp.ba.

109. Mpunoxumo kbM [loroBopa u Hactosawmte OBLM YCNOBUS e OTHoCMMOTO GbArapcko 6aHkoBo 1 obLio 3akoHoaarencreo. CrnopoBe
BbB BPb3Ka C ThIIKYBAHETO W NPUaraHeTo UM Ce pa3peLliaBaT OKOHYATENIHO OT KOMMETEHTHUWs 6bArapcki Cba,

XII. APYTU

110. Hacrosiyute OB6WW YCNOBUS €A M3rOTBEHW HA OCHOBAHWE WM B CbOTBETCTBME CbC 3aKOHA 3@ MNATEXHWTE YCIYTU W NnarexHuTe
cuctemu, Hapen6a Ne 3 o7 18.04.2015 1. Ha BHB 3a ycnoBusTa v pefia 3a OTKpMBaHE Ha NNaTeXHW CMETKW, 33 M3MbIHEHWE Ha NNaTexHu
onepauum 1 3a U3MNoN3BaHe Ha NAaTeXHN MHCTPYMEHTW U APYT OTHOCMMUW HOPMaTMBHK aKTOBe.

111. Ha ocHoBaHwve un. 46, an. 5 n un. 67, an. 4 ot 3MYTNC cTpaHWTe yroBapAr, Ye B OTHOLIEHMATa UM HAMa [la ce npunarat un. 62, an. 1,
68, an. 1, CpoKbT No Un. 77, an. 1, 4n. 78, 4n. 80, un. 82, an. 2 u 3 1 4. 91, Kato ce npunara CbOTBETHO NPeABMAEHOTO B HACTOALLUTE
OBk ycnosus 1 B [JoroBopa, KbM KOUTO Ca HepasfenHa Yacr.

112. O6paboTeaHeTO Ha NMYHWM OaHHW 33 LenuTe Ha aBToMaTuyHUA oBMeH Ha duHaHCcoBa MHGOpMaUMs B obnactTa Ha OaHbYHOTO
obnaraHe cbrnacHo JaHb4HO-0CUTYpUTENHUS NpoLecyaneH KOAEKC ce U3BbPLUIBA Ype3 aBTOMATWUYHU CPELICTBA NpUW CNa3BaHe Ha [1paBoTo
Ha EBponelckis cbio3, 3akoHa 3a 3aLi1Ta Ha NUYHUTE A@HHWU U Ha MEeXyHapo[HWTe JOroBOPU, Mo KowTo Penybnnka bbnrapus e cTpaHa.
C ornef M3nb/HeHWE Ha HOPMATUBHO YCTAHOBEHWUTE CWU 3afbiixenuns, baHkata npunara npouedypu 3a KOMMMEeKCHa npoBepka Ha
KNMeHTWTE, KaTo B AOMbIIHEHWE NpefocTass UHGOpMaLMs Ha HaumoHanHa areHumMs no npuxoanTe.

XIV. MPEXOAHW U 3AKITIOUUTESIHW PA3MOPEOBA

113. Hacroswumte OBLUKM yCroBUs ce Npunarat v No OTHOLIEHUE Ha pasnnallaTenHy cMeTky, BusHec febuTHM 1 NpeannateHn KapTy, B
[OrOBOPUTE 33 KOUTO W3PWUHO € NpedBWAEHO NpUaraHeTo Ha HacToswmuTe OBLLM YCIoBUA KbM TsX, KaKTO W N0 OTHOLLEHWE Ha CNpeHn
0T npogaxba pasnnallatenHu cMeTkM, BU3Hec eBUTHU 1 NPeannaTeHn KapTu.

114. BbB Bpb3Ka C BAMBaHeTo Ha Ekcnpecbank B banka ACK, barka JCK cTaHa cTpaHa no BCUYKWM LOTOBOPW 33 CMETKa, 338 AeBUTHM 1
npeannaTeHy KapTu, 3a 4OCTbN 4O eNeKTPOHHM KaHamu, No KOUTO Npefau BAMBAHETO cTpaHa e Buna EkcnpecbaHk. B pesynrat, cumtaHo ot
04.05.2020 r., HacToswmTe OBLLX YCNOoBKS Ce Npynarar U No BCUUKM AOTOBOPK, CKMoUYeHW ¢ ExcnpecbaHk 4o BNMBaHETO (3a nnaTexHu
CMETKM, LOTOBOPU 33 M3[aBaHe Ha WHCTPYMEHTHM 33 oTAaneyeH 4OCTbN 40 CMeTKa), KaTo 3ameHsT ObLlumTe ycnosus Ha ,Ekcnpecbank” AL
OTHACALLM Ce A0 MOCOYEHWTE AOTOBOPU, CKtOYEHW ¢ ExcnpecBark Lo BAUBAHETO.

115. CyuraHo oT 01.10.2022 r. barka ACK npekpatsisa npeanaraHero Ha KEM (KBanuduumpaH enekTpoHeH MOAMMWC) KaTo YacT oT
KOMBWHaLMA OT NepcoHanu3vpaH cpeacTsa 3a CUrypHocT. Knaysute Ha HacToswmute OBLWM ycroBws, oTHacsLwwm ce 3a KEM kaTo vact ot
KOMBWHaLWs OT NepcoHanMavpaHW CpeacTBa 3a CUTYPHOCT, MPOABAXaBaT fa ce npunarat kbM [oroBopw 3a LOCTbN A0 €NeKTPOHHM
KaHanw, cknoveHn npegn 01.10.2022 T.

116. CymtaHo ot 11.11.2022 r. baHka ACK npeycraHossBa npepnaraHeto Ha Call Code KaTo cCpefcTBo 3a LOCTbN A0 YCNyrute,
npenoctaBaHn ypes Call Center. Mon3saHuTe ycnyrn v n3BbplieHuTe aehcrBys Ypes Call Center npu m3non3saHe Ha Call Code [o
10.11.2022 I. BK/. ca BanMAHW W CNPAMO CbLMTE ce npunarat ObLLMTe yCnoBws, AeNCTBanm KbM MOMEHTA Ha NMON3BaHeTO/M3BbPLUBAHETO
UM.

117. CnpeHu oT npofax6a febuTHW, NpeannareHn U BUPTyasHM KapTu, No OTHOLUEHWE Ha KouTo ce npunarat O6wm ycnosus Ha
,barka [1CK" Al 3a npefiocTaBsiHe Ha NNaTeEXHU YCIyrn Ha busHec knueHTr ot 01.11.2024 T.
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117.1. AebutHn v npennnateHn kapTu Business Debit Mastercard: 13naneHure oo BnvsaHe B cuna Ha Hactoswwmte O6WIKM ycnoBus
0ebUTHW 1 NpeannareHn kapti Business Debit Mastercard npofbnixasat fa ce 06CyXBaT B CbOTBETCTBUE C HacToswmuTe OB6LIM yCrnoBus
W C TAX MOTaT [ia Ce M3BbPLUBAT BCUYKM ONepaLum, NocoveHn B T. 55.1. 1 1. 55.2. o1 ObLWKTe ycnoBKs. 3a Te3uW KapTv ycryrata no 4n. 55.2.,
6. ,a@" 3a nony4yaBaHe Ha napu B 6poli (,kel Hek”) oT TbProBel, € akTVBHa U B YyXO1Ha.

117.2. BupTyanHm kapTu Virtual Business Mastercard: 134aaeH1Te [0 BAV3aHe B cMna Ha HacToswmTe OBLLM YCNoBWS BUPTYaHW KapTy

Virtual Business Mastercard npofbnxaBaT fa ce o6cnyxBaT B CbOTBETCTBME C HacToswmTe OBLM YCnoBKs W C TX MoraT fa ce
V3BBPLUBAT OnepauunTe, NOCoYeH! B T. 56.
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