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OBLUW YCNOBUA HA ,BAHKA ACK* ALl 3A MPEAOCTABAHE HA MIATEXHW YCIYTU 3A BU3HEC KJTMEHTU

I. ObLUWN NOJIOXEHNA

A. Nndopmaums 3a banka [1CK kaTo AOCTaBYUK Ha NAaTEXHWU YTy

1. baHka ACK" Al (HapvuaHa no-HataTbk ,baHkata”) e TbproBckO APYXEeCTBO, PErMCTpPMPaHO B TbProBCKMs PEMMCTbP KbM AreHums no
BnncBaHuaTa ¢ EMK 121830616. Cenanuiie v agpec Ha ynpasnenue: rp. Codws, yn. ,Mockoscka” Ne 19; Ten: 0700 10 375/*2375; e-
mail: CSC@dskbank.bg; BIC/SWIFT: STSABGSF. 061010 paboTHO Bpeme 3a baHkaTta ¢ KMeHTV B oduLManim 3a cTpaHaTa paboTHY AHW e
oT 8:30 4. 0o 17:00 u.

1.1. ,banka ACK" A v3BbpliBa 6aHKOBA AEMHOCT Bb3 OCHOBA Ha nuueH3 N2 b 03, mu3ganeH oT bbarapcka HapodHa 6aHka, KosTo
OCBLLECTBABA HAA30p BbpXy AeHOCTTa.

b. MNpeamet n o6xear

2. Hactosimte O6Uwm yCoBMs ypexaaT OTHoleHusaTa mexay ,baHka ACK" ALl n HelHWTe 6U3HEC KMeHTU (Mo-HaTaTbK HapuyaHu
LKnvent’/, KnveHtn") 3a npeaocTaBsHe Ha NIaTEXHW YCIyTW, U Ca HepasfesiHa vacT OT CKITIoYeHMTe MeXy TAX JOroBOpY 3@ NMpefocTaBsHe
Ha naaTexHy yciyry, a UMeHHo:

2.1.1. [loroBop 3a OTKpuUBaHe 1 06CITyXBaHe Ha CMeTKa, JJoroBop 3a u3aaBaHe 1 00CyXBaHe Ha AeOUTHW U NpeannaTeHy kapt 1 LoroBop
3a [OCTbIM A0 €NEKTPOHHI KaHany, He3aB1CMMO OT TOYHOTO HAMMEHOBAHE Ha Te3W JOTOBOPMW.

2.1.2. ipyr 0OrOBOpPU W CropasyMeHnd, He3aBUCMO OT HaUMEHOBAHMETO UM, B KOUTO M3PUYHO € MpeaBuOEHO MPUNOXEHUETO Ha
HacTosiLmTe OBLLM YCIOBUA KbM THIX.

2.2. OcBeH ako B HacToswmTe OBLLM YCIOBWS € NpelBUAEHO PYro, HaBCAKbAE B TAX, KbAETO € 13non3BaHa Aymata ,JoroBop” nnuv HerHm
crnoBohopMY, Ce UMa NpeaBL, HAKo OT J1oroBopuTe, nocodeHn B T. 2.1.1. n 1. 2.1.2.

2.3.Tlpy yroBopeHn B HAMBMAYanHWa LOroBop Ceumantmy yCnoBUS, KOUTO Ce OTKIIOHABAT, OTMEHST 1/Unv BAM3aT B NPOTUBOPEYnE C
OTAENHM Knay3u OT HactoswmTe OB yCIoBUs, MPEAMMCTBO MMAaT yroBopeHuTe B JloroBopa cneuvanHn ycioBus. 3a usbsrsaHe Ha
CbMHeEHVE, He MpeCcTaB/ifaBa OTKIIOHEHVE, OTMAHA WM NPOTMBOPEYNE, Bb3MOXHO pasMVHaBaHe B HAMMEHOBAHWETO Ha MOCOYEHUTE B
cboTBETHMS Jororop OBLLM YCNOBUS 1 HAMMEHOBAHWETO Ha HacTosLLmTe OBLLM YCIoBMS.

B. O61um npaBvna 3a ycraHOBsIBaHE Ha MAEHTUYHOCT, CKloUBaHe Ha JloroBopu n pabota ¢ nvua, npeacraBnssam Knvenra

3. busHec knveHTn Ha baHkata ca:

3.1. nnua, perncTpupaHm KaTo TbproBLUM No 6bArapckoTo MK YyXA0 3aKOHOAATENCTBO, M ML, OCBLUECTBSBALLM CTOMaHCKa AEMHOCT Ha
3aKOHHO OCHOBAHUE;

3.2. YyXAecTpaHHW 11Ua, M3BbpLUBALLM ThpProBcka AeMHOCT YPe3 KNOH UM TbproBCKO NPeACTaBUTESCTBO, M MO ApYr AOMYCTUM OT 3aKoHa
HauuH;

3.3. n1ua, ynpaxHssallm ceoboaHn npodecn;

3.4. 00LUeCTBEHM OpraHMsaumMmn - OpraHMsaumMi C HecTomaHcka LUen, PeructpvpaHy KaTo CaMOCTOSTENHV topvAMYeckn nuvua, ©
HemnepcoHN@VLMPaHK rpynm OT NLE, HEMOASIEXALLM Ha PErncTpauvs;

3.5. GtoOXeTHU OpraHm3aumm;

3.6. nogeneHna Ha nvuata no 1. 3.1, T. 3.4. N T. 3.5.

4. KnueHtnte, ce NpefcraBfsBaT OT TeXHUTE 3aKOHHW MpeAcTaBuTeNn WM OpYyry NALa, KOWUTO MO 3aKOH WX Bb3 OCHOBA Ha
YMbIHOMOLLL@BAHE, UMAT NpaBo 43 v NpeacTaBasBat, KaTo BCUUKWU W3BBPLUEHW OT CbOTBETHUTE MpeacTaBuUTeNny OeNCTBUS ce cumTaT 3a
M3BbPLUEHN OT MMETO 1 3@ CMeTKa Ha KnueHTa.

4.1. Mpy M3NON3BaHe Ha UHCTPYMEHTU 3@ OTAdnedeH AOCTbM [0 CMETKa, MOCOYEHUTE B T. 4 NpecTaB/sBally Niua Morat aa ce Hapuyart
kapToabpxatenn (Mpu 13mnos3BaHe Ha BaHKOBK KapTW) win noTpebutenu (Npy paboTa ¢ enekTPOHHWUTE KaHanw).

5.Mpu ckntouBaHe Ha JloroBop, KakTo U Mo BCAKO BPEME Ha HEroBOTO AelcTBve, barkata uaeHtuduumpa KnvieHTa, kato npunara
W31CKBaHMATA Ha eCTBALLOTO 3aKOHOLATENCTBO.

6. JOroBopbT Ce CkItoYBa M pasnopexaaHe CbC cMmeTka (BKI. Ypes enekTPOHHWTE KaHanu) ce 13BbpLUBa OT KnueHTa Ypes nmuara, Kouto
Mo 3aKOH WM Bb3 OCHOBA Ha yMb/IHOMOLLIABaHE UMAT MpaBo Aa ro NpeAcTaBnsBaT, KaTto B NocnenHvs cnydai B baHkata cneaga fa 6bae
NpeLCTaBEHO MbJIHOMOLLHO B YCTaHOBEHA OT HOPMATVBEH akT popma.

7.B ciyyan 4e kbM MOMEHTA Ha ckmouBaHe Ha [loroBopa KiveHT, KOWTO He € BnMCaH B TbproBCKMA PErucTbp W PernmcTbpa Ha
topvAnYecknTe n1ua ¢ HectonaHcka uen (TPPHOJTHLL), He e npeaocTaBun akTyaneH yaoCToBepUTENeH AOKYMEHT 3a perucTpauns/akTyanHo
CbCTOsIHVIE, U3AafleH OT KOMMETEHTEH OpraH Mo PerncTpaums 3a ynpaxHssaHe Ha npodecus unv AeMHOCT Mo CUNaTta Ha HOPMaTUBEH aKT,
TOW Ce 3aab/ikaBa [a npencTaBy npep baHkata ckaHMpaHo HEeroBo Korvie Ha nmeiin agpec: Digital. Sales@dskbank.bg B cpok fio 5 paboTHm
[OHW OT ckTtouBaHe Ha Jlorosopa.

7.1.TIpy HEU3MbAHEHVE Ha 3a4b/IKEHUETO MO T. 7 WAW B CNyYaii, Ye OT JOKYMeHTa Mo T. 7 ce yCTaHoBY, Ye KNIMeHTbT e NpefocTaBun
HeBsipHa MHpopMmaLwms, baHkaTa npekpatsiBa eqHOCTpaHHO 1 6e3 npenmseecTe JoroBopa ¢ U3TnyaHe Ha cpoka no T. 7. baHkata He Hocu
OTrOBOPHOCT 3@ NPETbPMNEHN BPEAM B PE3YNTaT Ha NpeKpaTaBaHeTo.

8. baHkata MaeHTUGULMPA MBAHOMOLLIHWULIMTE WAV APYrUTE NWLE, KOUTO MO 3aKOH MMaT MpaBo Aa nonyyasaT uHdopmMaums Ui na
M3BbPLUBAT AENCTBISA HA PA3MNopexAaHe Nno CMETKa, Mo PeAa 1 HauMHa, NOCOYEHN B T. 5.

9. KnneHTsT e AnbxeH Aa HbOopMUpa NUCMeHO baHkata 3a BCAKO OTTErIsiHE Ha Mb/IHOMOLLHO BeAHara Crefl HaCTbMBaHe Ha OTTErNHETO
My. baHkaTta He HOCK OTFOBOPHOCT 3@ M3MMATEHN CYMW, W3BBPLLUEHN PasnopexaaHus uav Apyrn AeNCTBUS, U3BbPLUEHW OT MMETO Ha
KnmeHTa, Bb3 OCHOBA Ha Mb/THOMOLLHO, ako He 1 e CboBLLEHO MMCMEHO, Ye TO e OTTerf1eHo.

10. Mpu paboTa C eNeKTPOHHUTE KaHaw, MbpBOHaYaiHO CKIIFOUYEHNAT AOTOBOP 3a AOCTbI, KaKTO M NOCNeABALLO CKIKOYBAHUTE KbM HErO
LOMb/HUTENHW cropasymeHus (B T.4. nogafeHu VickaHys 3a nNpomsiHa Ha AOCTbN A0 €NEKTPOHHUTE KaHanu), ¢ KOWTO Ce M3BbpLUBAT
NMPOMEHN B 3aABEHMS LOCTbI, MMAT CUIaTa Ha MbJIHOMOLLHO, MO CWUata Ha KOETO 3aKOHHMAT Npeactasuten Ha KnueHta unm n3puaHo
YMBAHOMOLLEHO C HOTapManHO Mb/IHOMOLLHO NNLE, YMBHOMOLLABAT NOTpebuTenuTe ¢ NpaBo Aa npeactaBnaBat KnveHTa npefn baHkata
npu paboTa C eneKkTpOHHWTE KaHalu OT WUMETO W 3a CMeTka Ha KnmeHTa, cbobpasHO MoCoYeHWst BWA AOCTbM 3a BCekM OTAenNeH
YMbAHOMOLLEH MOTpedbuTen, B T.4. M Aa W3BbPLUBAT pasnopeamuTenHn OeNCTBUS CbC CPeCTBaTa MO CMeTkUTe Ha KnuneHTa, B ciyyal ye
136paHVST AOCTHIM O NO3BOSABA.
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10.1. 3a BannAHW MO OTHOLLUEHWE pa3nopexJaHeTo CbC CpefcTBata U NpedoCTaBeHUTE MpaBa 33 W3BbPLUBAHE HA MiaTeXxHy onepauun
4ype3 efIeKTPOHHUTE KaHanw, Ce CYMTaT NpaBoMOLLMATE, MMCMEHO NPEeAOCTaBeHN NocneiHn no Bpeme. ChlumTe MMat NpuopuTeT npeg,
BCMYKM OCTaHaNM NpaBoOMOLLS Ha YMb/THOMOLLIEHUS NOTPebuTeN, NPeA0CTaBeHN MY C APYrV Mb/IHOMOLLHK, OCBEH akO NMPaBOMOLLMSTA He
6baT U3pUYHO OTTErTIEHW YpEe3 NMICMEHO M3sBIIEHME OT yrbiHoMoLLmTeNns Ao banka JCK ALl BbB popmata Ha ,Jleknapauys 3a oTTernaHe
Ha Mb/HOMOLLIHO 3a eneKkTPOHHO BaHkmpaHe Ype3 ACK Aupekt” vnu B Apyra dopma, no obpasel, Ha baHkata.

10.1.1. B cnyvante, npy KOUTO C AOMBAHUTENHO CropasyMeHue kbM JoroBopa 3a OOCTbM OO0 €NEKTPOHHWUTE KaHammM KOHKpeTeH
noTpebuTes, KOMTO MMa MpaBa 3a MHPOPMALMOHHK YCIyT NO pasnnallatenta CMeTka, ce YIb/IHOMOLLABA U C MpaBa, onpeieneHn B
LOMb/IHUTENHOTO CriopasyMeHVie KaTo crelmduyHm npaea/rpyn cneumMduyHm npaea, NpefoCTaBeHTe Ha BCUUKW NOTpedUTENM A0 TO3M
MOMEHT MHGOPMAaLIMOHHY, pa3nopeauTesiHA 1 APYri NpaBa B eNekTPOHHUTE KaHanu ce 3ana3eaT 6e3 NpomMsHa.

10.2. Mpw oTTernaHe NbAHOMOLLHOTO Ha MbJIHOMOLLHVIK, CKNHOYMA JJOoroBop 3a 4OCTbM A0 €1eKTPOHHUTE KaHanm OT MMETO Ha KnneHTa,
ce 3amnasBa AOCTbMbT Ha NOTpedUTeNTE, NPefoCTaBeH Bb3 OCHOBA HAa TO3W JIOTOBOP, OCBEH ako B MpefcTaBeHaTa ,Jleknapauys 3a
OTTerfiaHe Ha MbAHOMOLLIHO 3a enekTpoHHO HaHkupare Ype3 JCK upekT” unu gpyra ¢opma no obpasel, Ha batkaTa, He 6be Noco4YeHo
Apyro. AKO Aeknapaumsdra 3a OTTerNigHe ce Npeactasd 8 baHkata OT nvue, pas/iMdHO OT TOBA, KOETO A € MOAMUCAN0, NOAMUCHT BbpXy
neknapauvata Tpabea Aa Oblle HOTapuanHo yaocToBepeH. OTTerfaHeTO Ha MbAHOMOLUHOTO He 3acara npaBaTa Ha 3aKOHHUA/uTe
npeacTaBuTen/un Ha Knuenta.

I'. KoMyHUMKaLmMs Mexay CTpaHWTe BbB BPb3ka CbC CKIIIOYBAHETO U M3MbiHEHWUETO Ha Jloroopa. MNpeaocrassaHe Ha uHGopMaums.

11. IoroBopbT Ce cktoyBa M KOMyHMKaLMSTa MexXay CTpaHWTe MO HEro Ce OCbLUECTBSBA Ha ObArapckm e3uk, OCBEH ako B HEro He e
npensuaeHo apyro. B cnyyait ve no nckaHe Ha KnverTa, [JoroBopbT € CbCTaBeH, OCBeH Ha Gbarapcku, U Ha Lpyr e3uk, Obarapckvisit TekcT
1Ma npedyMcTBO.

11.1. Bavukm 13siBNEHVIS C MPABHO 3HAYEHWE Ha CTPaHWTE Ce U3BBPLLBAT IMYHO WK MO MOLLATa, B ncMeHa GopmMa, Ha XapTUeH HocuTen.
11.2. baHkaTa 1Ma NpaBo Aa M3BbPLLUBA U3ABMEHNATA MO NPEAXOAHAaTa TOUKa, KaKTO 1 BCAKAKBY UHGOPMALIMOHHW 13aBeHMs (BK/. Tak1Ba
3a Halmuve Ha U3Mama Unv 3annaxa 3a CUrypHoCTTa, CbMHEHWA 38 HeMpaBoOMepPeH JOCTbM UKW Npy ynoTpeda Ha MHCTPYMEHT 3a oTAaneqveH
[I0CTBI C Uen v3mama), U 10 nocodeHuTte oT KnueHTta enekTpoHHa notua, no tenedoH (BKI. Ype3 KpaTku TEKCTOBM CbOOLLEHWS Mpes3
MOBUIHaTa Mpexa Wi MOBUHN NMPUNOXEHNS, MO-HATaTbK Hap14aHW camo , TEKCTOBM CbobLLieHns”), aipec 3a KOPeCrnoHAEeHLMS, KakTo 1
ypes efeKTPOHHWUTE KaHanW Ha baHkata (BknounTenHo, Ho He camo [CK Awpext v PC (Personal Computer 6aHkupaHe) 1 MOGUIHY
NpUAOXEHKS, ako KNMeHTLT Non3ea Takmea. B npeasuaeHTe OT 3aKoHa Clydaun MamM NOCOYEHU Ha OTASNHM MeCTa B Hactoamte O6LLm
ycnoBus, baHkata Moxe [a MpaByv U3ABMEHUs U ype3 nybnukaumy, AOCTbMHW B BaHKOBWTE CU OPUCK 1 HA MHTEPHET CTpaHuuaTa Cu:
www.dskbank.bg.

11.3. lMpv npomsaHa B MHbOpMaLWSTa, DaHHUTE UNW JOKYMEHTUTE, NpeaocTaBeHn ot KiMeHTa npy yCTaHOBABAHE Ha OTHOLLEHUs C baHkaTa
VAW CNeL TOBA, BKITIOUYWTENHO B NOCOYEHWS aApec 38 KOPECNOoHAeHLMs, KNMEHTBT € A/TbXeH NUCMEHO a yBeaomy baHkarta 3a npomaHara
B 7-AHEBEH CPOK OT HaCTbMBaHETO A, KakTo U Aia NMpefcTaBM CbOTBETHWTE [l0Ka3aTencTBa/AOKYMEHTL 3a Hesl, ako TakvBa ca 13gageHn. 1o
YBELOMSIBAHETO MO MPEAXOAHOTO M3PEYEHNE, BCUYKM YBEOOMIIEHWS, MOKaHW 1 APy CbOOLLEHWS, U3MPATEHV Ha MOCAEAHUS U3BECTEH Ha
BaHkaTa afpec 3a KOpeCrnoHAeHUVs, enekTpoHHa noLla unn TenedoH (Bk. MOBUMEH), Ce CYMTaT 3a MOsTyYeHM.

11.4. KnneHTbT ce 3aabixasa da yBeaoMu baHkara 3a Bcaka NpoMAHa B MpaBHWS My CTaTyT, KakTo W Mpu Npom4aHa Ha m1Larta, KoUTo Mmat
npaso Aa ro NpefcTaBasBaT U/uam Aa ce pasnopexaar CbC CpeacTeaTa no cMeTkute mMy. Tesy NpoMeHW MMAaT CUAa Mo OTHOLLEHME Ha
BaHkaTa camo OT MOMEHT, B KOMTO T € B1na MMCMEHO YBENOMEHA 3a TAX, BKIIOUUTENHO 1 B CIyHanUTe, KOraTo NPOMEHWTE noanexar Ha
BMMCBaHE /M1 OMOBECTABAHE B MyOGNMYeH PErCTBP.

11.5.Tpy NpomaHa Ha NnLATa, KOWUTO MMAaTt MpaBo MO 3aKOH [a MnpenctaBnasart KnmMeHTta, Ce Mpekpartdasart npasata 3a [OCTbrn 4O
€MNeKTPOHHUTE  KaHanM Ha 3anuyeH/ocBOOOAEH 3aKOHEH MpedcTaBuTes, HO Ce 3anmasBar npaeata 3a AOCTbM Ha  HAASJEXHO
YMTb/IHOMOLLEHWUTE OT HEFo NOTPebUTENN, OCBEH ako KNMEHTBHT He v OTTEr N U3PMYHO. 3aKOHEH NPeACTaBUTES, KOMTO He € BUT Haa/IeXxXHo
naeHTMdULMpaH oT baHkaTta CbrnacHo T. 8 Bp. C T. 5, HE MoJydaBa aBTOMATUYHO MPaBoO Ha MOM3BaHE Ha MHCTPYMEHTUTE 3a OTaaneveH
LOCTbM A0 CMETKA.

11.6. MNpy nowickeaHe oT CTpaHa Ha baHkaTta cpok Ao 30 paboTHW AHW, KNVeHTLT e ATbkeH Aa NpefoCcTaBu akTyanHV AOKYMeEHTU U
MHPOpMaLWS, BKIKOUMTENHO, HO HE CaMO, CBbP3aHK C NMPaBHOTO CbCTOsIHWE Ha KveHTa, AenCTBUTENHS/Te My COBCTBEHVK/LM 1 nnuaTa
(Pviznyeckn 1 OPUANYECKM), KOUTO MPSKO WK HEMPSKO YYacTBaT B kanuTana, CTpyKTypaTa Ha COBCTBEHOCT 1 KOHTPOS U Ap.

12.B cnyvyal Ye m3MCKyeMW CbriacHO AeCTBaLLMTE 3aKOHOBWM pasnopelbtw, MW AOMbAHUTENHO MOMCKaHW OT CTpaHa Ha baHkata
OOKYMEHTY, BK/IOYUTENHO MO OTHOLWIEHWE MAATEXHW HapexAaHwus, 3asBiBaHE W MpOMsSHa Ha MOA3BaHW MPOAYKTW/YCNyrv wam
aKTyanmsnpaHe Ha Beye NojaneHy Takmea, ca NpeacraBeHn o1 KnueHTa no enekTpoHEH MbT, TOM € [NTbXeH Oa CbXpaHaBa OpUrnHanmte
Ha Taka m3npareHuTe JOKYMEeHTU 1 [a rv NpefocTaBs Mpuy novcksaHe oT cTpaHa Ha baHkarta.

13. Hacrosawmrte O6LM yCIoBWS Ca AOCTBMHN 1 Ce NPeAoCTaBaT NOCPEACTBOM NMyOnMKyBaHETO UM HA MHTEPHET CTpaHvuaTa Ha baHkarta
(www.dskbank.bg), kato KnveHTbT 1Mma npaBo Mo BCAKO BPeMe Ha [AelCTBMe Ha [loroBopa Aa rv U3Teriivm OT Tam, B HEMpOMeHsieM BUL,
KakTo 1 MpW NOWCKBaHe Aa NOMy4n CbLLMTE Ha XapTWUeH HOCUTEN, akTyaHW KbM AaTata Ha U3TernsHeTo/NpeaocTaBiHeTo VM.

L. NMpenocraesHe Ha MHGOPMALIVS 3a U BbB BPb3Ka C MOM3BaHW NPOAYKTU U YTy

14. HannuHoCTTa No pasnnallatesniHa CMeTKa 1 M3BbpLUeHWTE onepaumnm no Hes ca 6aHkoBa TaiHa. CBeleHUs No CMeTkaTa ce 4aBaT camo
Ha 3aKOHHUTE I'IpeJJ,CTaBI/ITeJ'II/I Ha KJ‘IVIeHTa, Ha r|0Tpe6|/|Ten|/| B eﬂeKTpOHHI/ITe KaHanm CbC CbOTBETHU npaBa, Ha nLa, KOUTO Bb3 OCHOBA Ha
YMb/HOMOLL@BaHe, V3BbPLUEHO B YCTAHOBEHAa OT HOPMATMBEH akT $GopmMa, UMaT MpaBo Aa ro NpefcTaBnsBar, WM Mo YCTaHOBEHWS OT
3aKOHa 3a KpEAUTHUTE MHCTUTYLIMU UAX B APYT MPUAOXKUM HOPMaTVBeH akT pes. CBeAeHVs 3a HaNMYHNTE CMETKM Ha noumHan KnneHt (B
Cnyyat Ye To e eHOMNYEH TbproBeL, UK NnLe, YrpaxHsBallo csobofHa npodecys/3emMeaencky Npou3BoANTEN/3aHasTuus), ce AaBat
Ha HacneaHVUMTE My KbM U Cflef, JaTtaTta Ha CMbpTTa, Cnej NpefcTaBsHe Ha YAO0CTOBEPEHME 3@ HacneaHVLM UK 3aBeLaHne.

14.1. HdopmaumaTa no 1. 14 Moxe fa 6bie npefoctaBeHa v Ha 136paHu oT KnveHTa LOCTaBuMULM Ha NaTeXHW YCryrv No NpeaocTaBaHe
Ha nHdOpMaLVs 3a cMeTKa 1/Unv No MHULMMPAHE Ha NiallaHe, B ciydai ye KnueHTsT e fian cbriacve 3a TOBa, U CMETKaTa € AOCTbIHA
upes VHTepHeT BaHknpaHeTo Ha baHkara.

14.1.1. Tpn Hann4mne Ha cbrnacve no 1. 14.1., baHkarta moxe da npefocTaBsd U Ha ApYyr AOCTaBYMK Ha MAATEXHW YCIyrin NOTBbPXAEHNE
[anv cyma, CbOTBETCTRALLIA Ha M1aTexHa onepauums, HapeaeHa oT KnmneHTa Ypes 13nonssaHe Ha 6aHKoBa KapTa, € HanmyHa no cMeTka Ha
KnneHTa, Lo KOATO TOW 1Ma AOCTbI YPE3 HAKOW OT €NEKTPOHHUTE KaHanm Ha baHkata. MoTBbpXAEHNETO NpeCTaBsaBa CaMmo NONOXUTENeH
WK OTpULLATENEeH OTroBOp, 6e3 Aa Ce MpefocTaBs M3BfeYeHne 3a HaNMYHOCTTa U U3BbpLUEHUTE MO CMeTKaTta onepaumn. [py nonckeaHe
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OT cTpaHa Ha KnmeHTa, barkata My npefocTaBa naeHTMOUKaLUMOHHUTE AaHHW Ha AOCTaBYMKa Ha MAATEXHU YCyTY, KakTo 1 NpefoCcTaBeHys
OTrOBOP.

14.1.2. Cunta ce, Ye KNMEHTLT e HalnexHo yBeLOMeH W e monyumn uHdopmauvsta no 1. 14 u T. 14.1, Kkorato cnej HamexHo
yCTaHOBsBaHe Ha MAEHTUYHOCTTa, MHdOPMaLVisTa e NpefocTaBeHa Ha CbOTBETHUS JOCTABUMK Ha NaTeXHU Yoy,

14.1.3. C noanm1ceaHe Ha LOroBOp 3a 13AaBaHe 1 00C/TyXBaHe Ha OaHKOBA kapTa KNMeHTLT faBa CBOETO Chbriacie kapToabpxarenat/ute
[la nonyyaear nHbopmMaLma 3a HanMYHOCTTa No HaHKoBaTa CMeTKa, [OCTbrNBaHa Ypes 13fajeHaTa AebuTHaTa kapTa, KakTo 1 3a onepaLumnTe,
OCbLLECTBABAHW €AMHCTBEHO YPE3 M3MNO3BAHETO Ha Tasn kapTa.

14.2. baHkata n3roTsa 13BneYeHMs 338 HANMYHOCTTA U VI3BbPLUEHWTE OMNepaunn No pasnnallatenHara CMETKa 338 BCEKWN [EH, B KOMTO 1Mma
[IBUXeHME MO Hesl, komTo KNMeHTBbT MoXe fia Mostyyun npu novckBaHe B odpurc Ha baHkata, C NoLLeHcka npaTka Ha MOCoYeH OT Hero aapec
Wn yroBoperua B [lorosopa HauyvH. 3BneyeHvaTa ca 4OCTbMHN 38 KNMEHTUTE U B €/1EKTPOHHWUTE KaHanu Ha baxkara.

14.3. baHkaTa npeaocTass Ha KnmneHTa Tekylia MHOopMaLWMs 3a HaNWYHOCT, ABUXEHWE 1 U3BbPLUEHW NaTEXHW onepaLmm no cMeTkn (B
T.4. W CMETKAa 3a efeKTPOHHW Mapu) 1 4Ype3 efekTpOHHWTE KaHanu Ha baHkaTta, kaTto MHbOpMauMsaTa 3a nnatexHuTe onepaumm ce
NpefocTaBd B AeHd Ha 3a4b/kaBaHETO HAa CMETKATa 1 € AOCTbMHA W Cnej Tasy Jata no peaa, HauMHa v NepuodunyHoCTTa, npeaBuieH B
Horosopa n Hactoswwmte OOLLM yCnoBus.

14.3.1. Cuuta ce, ye KNVeHTbT e Monyunn 1 e HaanexHo yBedomeH 3a uHdopmaumsTa no 1. 14.2. u 1. 14.3,, korato cnef, HemHoTo
npefoctaBsHe B Npoduna Ha 3akoHeH NpeAcTaBuTen WUnu notpebuten Ha KnueHTa C NpeflocTaBeHW 33 TOBa MpaBa B CbOTBETHUSA
€/IEKTPOHEH KaHas, HAKOE OT MOCOMEHUTE NMLU@ € OCBLUECTBUMIO BXOL 3@ W3MOM3BAHE HA YCNYrMTE HAa KaHana 4pes3 BbBEXAaHe Ha
noTpebuTeNncko UMe 1 napona.

14.3.2. Texylla nHpopmaLms 3a HAIMYHOCT MO CMeTka Moxke [1a Gbjle NpefocTaBeHa U B pasnucka oT ATM TepMUHATNHO YCTPOMCTBO, KOETO
nofAbpka TakaBa GYHKUMOHANHOCT, KaTo ce cumTa, Ye KnueHTsT e nonyunn uHdopmMaumsta ¢ nosydaBaHe Ha pasnuckata oT ATM
TEPMUHANHOTO YCTPOWCTBO.

14.4. KNMeHTBT ce cynTa HagJ1exXHo YBEAOMEH 3a M3BbPLUEHWUTE MaTEXHW orepalym No CMeTKU cief] noslydyaBaHe Ha UHGopMaumsTa no
T. 143.1n 14.3.2.

14.5. MpepncrarnsBalimte KnveHTa Wiv ymbJHOMOLLEHW OT TX JMUA MOraT fa nonyyasaTt MHGOPMALIMS 1 Ype3 TEKCTOBM CbOOLLIEHNS B
CnyJaii Ye 3asBAT yCnyrata 1 rnocodat Homep Ha mobuneH TenedoH, Ha KonTo Aa 6baat 13npaLlaHn cbobleHuaTa.

14.6. B cnyyan Ye 3akoHeH npeacraButen/notpebuten Ha KnueHta npemmnHe KbM Apyr MOBWUIeH OnepaTop, HO 3anasu HoMepa Cu, To e
[UTbXeH CBOeBpeMeHHO Aa vHbopmupa O6aHkata unv 4a NpoMeHn kofa Ha MOBWIHWS CV ONepaTop Ype3 enekTPOHHWTE KaHanu Ha
barkara. B mpotueH cryyan ce npwnarat nocneamumte no T. 11.3.

14.7. baHkaTa He KOHTPOMMpa NoJslyYaBaHeTo Ha m3npateHn 40 KnueHTa TekCToBM CbOBLLEHWS Y HE HOCU OTFOBOPHOCT, KOTaTo nopaau
HE3aBUNCELLL OT HES MPUYVHK, KaTo HanpumMep - N1NCa Ha LOrOBOPHW OTHOLLEHVS Ha KnneHTa ¢ MOBUHW onepaTtopy 1/ unm AOCTaBunLn
Ha TeneKOMYHUKALMOHHW/UHTEPHET YCNyr; Mopagu TEXHUYECKU MPUYUHK, CBbp3aHWM C MOBWNHWA omepaTtop W/WAM AOCTaBUMK Ha
TENEeKOMYHUKALMOHHWU/VHTEPHET YCIYIA UIN TEXHUYECKMTE CPeCcTBA Ha KnvieHTa (Hanpumep nuvnca Ha o6xBaT, POYMVHT MOKPUTUE,
VIHTEPHET BPb3Ka, M3KIoUeH TenedoH v Ap.), KNMeHTLT He Noyyy MW MosTydn CbC 3a8KbCHEHWE M3MPATEHOTO TEKCTOBO CbOOLLIEHNE.
14.8. KnveHTWTe, 3a9B1MN Aa NOMyYaBaT TEKCTOBM CbOOLLEHWS, CE CUMTA, Ye Ca YBEAOMEHU CbC CbOOLLEHVETO 3a MpefocTaBeHaTa B Hero
MHOpMaLWs, B TOBa YMC/IO 33 U3BbPLLEHA OMEpaLIMs 1 3a HeMnfaTeHa CMeTka 3a ycnyra.

14.9. [loctbn A0 MHOOPMAELVIOHHW Y APYIA Yy Mo NPefocTaBaHy oT baHkaTa NpoaykT v ycnyr, KNMeHTbT Ma 1 Ype3 obaxaaHe Ha
Tenedona Ha Call Center.

14.10. baHkata ¥ma NpaBo Aa 13npaLlia TEKCTOBM CboBLLIEHWS 38 MpoMOLMW, opepTy 1 NpennaraHn ot baHkaTa NnpoayKTV 1 YCIIyri, CpeLLly
KoeTo KnMeHTbT MoXe Aa Bb3pasu Ha Tenedora Ha Call Center: 0700 10 375/*%2375 wnn Ha e-mail agpec - call_center@dskbank.bg.

II. JINXBW, TAKCHU, KOMUCNOHWN 1 OBMEHHW KYPCOBE

A. Takcn 1 KOMUCUOHU

15. KAMEeHTHT Ab/XM 3annallaHe Ha Takeu 1 KOMUCUOHW, CbracHo Tapudata 3a 1XBUTe, TaKCUTe U KOMUCUOHUTE, KOWTO baHkata npunara
Mo M3BBPLLUBaHW yCnyrv Ha KnneHTn (HapwuyaHa OTTyK HaTaTbk ,Tapudata®). PasmepbT Ha TakcuTe ce onpeaens cbriacHo Tapudara,
[elcTBalla kbM AaTata Ha cbOMpaHe Ha TakcuTe U KOMUCMOHUTE, CbOTBETHO - KbM [aTaTa Ha M3BbpLUBaHE Ha onepauusTa/ycnyrata, BbB
BPb3Ka C KOATO €a OAb/mkmumn. Ha ocHoBaHwe yn. 67, an. 4 3MMYMNC n B OTKNOHEHWE Ha Y. 68, an.1 OT Cbluma 3akoH, baHkaTta moxe na
HauMCcnsBa Takca 1 3a NpeaocTasaHe Ha KnueHTa Ha n3BnedeHre 3a HanMYHOCTTa M M3BbpLUEHUTE Onepaummn Mo pasnsallaresnHara CMeTka
cbrnacHo Tapudarta, AecTBallla KbM [laTata Ha cbbupaHe Ha Takcata. Tapvidara Ha baHkata e [oCTbMHa 3@ CrpaBky 1 MHbOpMaLns B
HaHKoBWTE OPUCU 1 Ha MHTEPHET CTpaHMuaTa Ha bankata (www.dskbank.bg).

15.1. KNMeHTHT e ANbXeH Aa OCUrypsiea HaIMYHOCT MO CBOUTE CMETKM 38 CbbMpaHe Ha TakcuTe 1 KOMUCYOHWTE 3a onepauumnTe 1 ycnyrmte
nor. 15.

15.2. Bb3 OCHOBa Ha NpefocTaBeHn OT KneHTa Cbrnacus B 4OrOBOPY 338 MPOAYKTW/YCayru, cktodeHn ¢ bankata, unm B Apyry nMcMeHu
DOKyMeHTY, baHkata cbbupa cyxebHO AbkuMUTE OT KnmveHTa CymMu MO BCUYKM, CKItoYeHn ¢ baHkaTa AOroBOpY OT HafMYHOCTTa Mo
CMeTKaTa, KosiTO y4acTBa B onepaumsta (K. Npy 13nos3BaHe Ha 6aHKOBa kapTa — OT CMEeTKaTa, KbM KOSTO € U3aafeHa kaptaTa), CbOTBETHO
OT MocoYeHa oT KnmneHTa pasnnawatenHa cmeTka B Cnydamte, Korato onepaumnmre ca M3BbpLUeHr Mo cneumanHy CMeTKM 3a CbXpaHsaBaHe
Ha Yyxam cpefcTBa (CMEeTKa 3a CbxpaHeHWe Ha KanuTan, CMEeTKM No uil. 23 ot 3MYTC, cMeTkn ,Baydepy 3a xpaHa” v Ap.), KakTo 1 OT BCUYKK
OTKPUTW Ha HeroBo Mme B barkarta pasmnaliatenHu CMeTkw, B fieBa W YyXAecTpaHHa BasyTa, BK/1. CMETKM 3a €NEeKTPOHHW napw, kato
Ob/XMUMaTa cyma ce npeanytipa no dukcvHra Ha bHB 3a cboTBeTHaTa BanyTa B AeHsl Ha cbbupaHeTo. baHkaTta yBenomsiBa KnveHTa 3a
OCHOBaHVETO, pa3Mepa W aTaTa Ha CbOpaHUTE CyMU C L3BMIEYEHMETO MO CMeTKaTa.

15.3. baHkara vma npaso Aa CTUMynMpa CBOUTE KAMEHTU Ype3 NpUnaraHeTo Ha OTCTbMKM OT TakCUTe MW Opyry Cneumanty yCrioBus no
VI3MON3BAHNTE OT TAX MPOLYKTU N YCIYTI.

15.4. Mpy CMAHA Ha NPUIOXUMUS TapUdEH NaH HOBWST pa3Mep Ha MeceyHaTa Takca 3armoyBa [ia ce CbOvpa B Kpas Ha KaneHJapHus
MeceLL, B KOVTO e M3BbpLUeHa NpomsaHaTa. lNpomsaHaTta B TakcuTe 3a HapeAeH NPEBOAV CE U3BbPLLBA OT MOMEHTA Ha 3asBABaHE NpoMAHaTa
Ha TapudeH nnaH.

b. JInxseHu npoueHTn

16. Bbpxy CymuTE MO OTKPUTUTE NIIATEXHN CMETKM CE& HAYNCNABA JIMXBA B Pa3Mep CbITIacHO TEKYLUMTE NXBEHW YCIOBMA KbM AaTata Ha
HauncnsBaHeTo, 00sIBEHW B JIMxBeHUs BIONETUH Ha baHkaTa, KaTo roAuLUeH NMXBEH NPOLEHT 338 CbOTBETHWS B CMETKA U B CbOTBETHATA
BasnyTa. Jlnxeata ce Hau1C9Ba BbB BayTaTa, B KOATO ce BOAM cMmeTkaTa. OcBeH ako B [IoroBopa, Win Ha Apyro MAcTo B HactosLmte O6Lwm
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YCOBYIS He e NpeaBUAEHO IpYro, MXBaTa ce HauMCIABa EXEAHEBHO M Ce KanuTanuavipa B NociieHns [ieH OT BCEKW KasneHaapeH mecel,
VNV NpY 3aKpyriBaHe Ha cmeTkaTa. JluxgaTa ce nsumncnsea no Gopmynata 3a NpocTa nvxea Ha 6asza 360 NMXBOLHW 3a roAMHa U 30 NXBOAHM
3a mecell. Vinbopmauwms 3a nuxBMUTE € AOCTbMNHA Ha MHTEPHET CTpaHuuaTta Ha baHkata (www.dskbank.bg), kakto 1 B oducute Ha baHkata.

B. O6MeHHM KypcoBe

17. Mpu HapexaaHe (BKI1. Ype3 MHCTPYMEHTU 3a OTAaneyeH AOCTbM)/MoslydaBaHe Ha CyMy Ha MaTEXHW onepauy BbB BasyTa, pas/nMiHa
OT BasyTata Ha CMETKATa, KakTo 1 Npu BpbLL@HEe No CMeTKaTta Ha CyMu OT NpeBO/, HapeAeH BbB BasyTa, pasnunyHa oT BasyTara Ha CMETKara,
cymaTta Ha onepauusita/BbpHaTVs NMpeBo/ Ce npeBanyTvpa BbB BasyTata Ha cMeTkata Mo nocodeH B Tapudata Bu oOMeHeH Kypc Ha
baHkaTa 3a CboTBETHaTa ormepauMs W KaHaa KbM JaTtata Ha HapexaaHe/mosyyaBaHe/BpbliaHe. 3a onepaumn C 6aHKOBW KapTw
NPpeBanyTMPaHETO Ce M3BbPLLBA CbIMAcHO T. 17.3. - T. 17.7.

17.1. ndopmaums 3a CTOMHOCTTa Ha MpUIoXMUMUTE OT BaHkaTa BanyTHW KypPCOBE € AOCTbMHA B OPUCWTE, MHTEPHET CTpaHMLaTa Ha
BakaTa, cekums BanyTHa nHdOpMaLI/g, KakTo 1 B C/Tydalt Ye Tesm oIy ce U3Mos3BaT Ypes efleKTPOHEH KaHar - B CbOTBETHVISI €MEKTPOHEH
KaHan.

17.2. NoTtpebuten, pa3nonarall, CbC CbOTBETHW NpaBa B VIHTepHET BaHKMPaHETO, MMa Bb3MOXHOCT B pamMKU1TE Ha 00LLLOTO paboTHO Bpeme
Ha bankaTta (mo 17:00 yaca) BbB Bcekn odviLmaneH paboTeH fieH 3a Bbarapua Aa ckioum BanyTHa cienka Ha npedepeHupaneH BayTeH
KypC 3a Cyma paBHa i no-ronsma ot 5 000 eBpo WK TsixHaTa PaBHOCTOMHOCT B CbOTBETHATA BaiyTa, U3umcieHa no GuykcuHr Ha BHB.
[loroBapsHeTo Ha npedepeHuUVianeH BanyTeH Kypc e Bb3MOXHO 3a BasnyTHW LBOWKW (Hanp. eBpo/neB, LOonap/neB) oT KOTMpaHuTe OT
BaHkaTa BanyTu, MOCOYEHW Ha UHTEPHET CTpaHMLATa I, Cekums BanyTHa nHpopmaums. To Moxe Aa 6b/ie U3BbpLUEHO KaTo Ce UMaT Nnpeasug
cnefHvTe 0coBeHOCTU:

17.2.1. Cpenkata ce cumTa 33 CK/loNeHa ¢ ofo0OpsBaHE Ha BanyTHUA Kypc, MPeanioxeH OT baHkata, B Cyyal Ye Mo yyacTBaliata B
onepaumata pasnnaliarenHa cMeTka MMa OocTaTbyHa HannyHocT. Korato pasmepsT Ha cymata € Hag 250 000 eguHvum 3a cnefHute
BanyTh: EUR, USD, GBP, CHF 1 AUD 11 paBHOCTOMHOCTTa Ha HaZ, 250 000 eBpo 3a 0cTaHanuTe BanyTy, 3asiBkaTa Ha knneHTa ce 06paboTtea
oT ownbp. Caenkara ce cuuTa 3a ckiodeHa ¢ 0400psiBaHe Ha MPEeAsioKeHVs OT AWMbpa KypC U Clep Bu3yanv3upaHe Ha CboOLLeHue,
MOTBBbPXKAABALLO YCMELUHOTO CKMtoYBaHe Ha caefkaTa. AKO caefkaTta He 6ble Ck/toueHa, 3a a Oble NpeasiokeH HOB BaflyTeH KypcC e
HeoOX0AMMO OTHOBO [a Obie 3asBEHO XenaHvie 3a nokyrnka wuiv npofaxba Ha cboTBeTHaTa BanyTa. CbC CKIIOUBaHE Ha caenkara:
17.2.1.1. baHkata cnyxebHo 610kvpa HeobxoaymaTta cyma. B cnyyai ve kpeauTHusT npesof no T. 17.2.1.2. He ObAe HapeneH, cymaTa ce
oTO/10KMpa B pamMKuUTe Ha [0 [ABa Yaca cnej kpas Ha o6LoTo paboTHO Bpeme Ha baHkaTa, a korato caenkata Obfle OTkasaHa, cymaTta ce
OTONOKMPa AaBTOMATUYHO.

17.2.1.2. TotpebutensT, uHALMMpan BanyTHaTa CAenka, Nnoema 3afb/kKeHve a W3BbpLUM KpeauTeH MpeBof Mexay COOCTBEHM Ha
KnueHTa cMeTkM 1av Mo cMeTka Ha TpeTo fvue Ao 17:15 yaca B AeHs, B KOWTO e ck/lodeHa caenkarta no nokynko-npoaaxéa Ha BanyTa.
Ako npeBoA He OGbAe HapeaeH UK caenkata Oble OTkasaHa, 3a baHkaTta ce nopaxza npaeo fa ckioum caenka, obpaTHa Ha NoTBbpAeHaTa
oT noTpebutens Ypes VIHTepHeT 6aHkMpaHeTo, Mo Kype Ha baHkaTa 3a CbOTBETHATA BafyTa 3a TO3W AeH, MyOnnKkyBaH Ha HeHaTa UHTepHeT
CTpaHuLLa, cexums BanyTtHa nHpopmauws. ObpaTtHaTa caerka ce U3BbPLUBA CbC CyMa, PaBHa Ha CymaTa, 3a KOsTO MbPBOHAYasHO € NMocoYeHo,
ue ce xenae obmeH Ha BanyTta. EBeHTyanHn nevanbuv nnm sarybu, peannsnpaHu B CleacTBMe Ha obpaTHaTa BanyTHa CLESKa, Ca 3a CMeTka
WM B MOSI3a Ha KNMEHTa, 1 ce OCYETOBOAABAT MO CMETKaTa My A0 2 paboTHV IHW Cef CKIIFOUYBAHETO Ha cheskaTa.

17.3. He ce v3BbpLUBA MpeBanyTUpaHe 3a onepauum ¢ 6aHKOBa KapTa, M3BbpLUEHM BbB BafyTa, CbBMajalla C BanyTaTa Ha cMeTkata Ha
KnueHta. 3a onepaumm ¢ GaHKOBM KapTy, W3BBLPLUEHV BbB BasyTa pasnmMyHa OT BanyTata Ha CMETKaTa, Cymata Ha onepauvsra ce
npeBanyT1pa OT BasnyTata Ha ornepauyisTa BbB BasyTata Ha CMeTkaTa CbriiacHO OBMeHEH KypC 3a KapToBW onepaumn, obsBeH Ha MHTEPHET
CTpaHuvLiaTa Ha baHkata, cexums BanyTHa UHbopMaLus, KakTo cieiBa:

17.3.1. 3a cmeTkM B nesa:

17.3.1.1. npn 3a0b/xaBaHe Ha CMeTkaTta Ha KnneHTta — OT BanyTtata Ha onepauviata B 1eBa No Kypc NpoAasa 3a KapToBW onepauunn 3a
CbOTBETHATA BaNyTa;

17.3.1.2. npn nony4aBaHe Ha CyMu — OT BaryTata Ha ornepaumsaTa B fieBa no Kypc KyryBa 3@ KapToBW Omnepaunn 3a CbOTBETHATA BaslyTa.
17.3.2. 3a CmMETKM B €BpO:

17.3.2.1. npn 3aabnxaBaHe Ha cmeTkata Ha KnveHTa — oT BasyTata Ha onepaumaTa B fieBa No Kypc NpOLaBa 3a KapToBM onepaumm 3a
CbOTBETHATA BanyTa 1 OT fIEBA B €BPO MO KYPC KyryBa 3a KapToBW onepaunn Ha baHkara;

17.3.2.2. npv nofly4aBaHe Ha Cymu — OT BasyTata Ha onepauvara B fieBa No KypC KynyBa 3a KapToBY Onepaumn 3a CbOTBETHATA BasyTa v
OT NIeBa B €BPO MO KypC NPOAaABa 3a KapToBW onepaumn Ha baHkara.

17.3.3. 3a CMETKM B LLATCKN OONapw:

17.3.3.1. npn 3a0b/kaBaHe Ha CcMmeTkaTta Ha KnneHTta — OT BanyTtata Ha onepauvata B fieBa No Kypc NMpoAasa 3a KapToBW onepauunn 3a
CbOTBETHATa BasyTa 1 OT fieBa B LLATCKM J0Napy Mo Kype KyryBa 3a kapToBu onepaunn Ha baHkara;

17.3.3.2. npw nofy4aBaHe Ha Cymu — OT BaslyTata Ha ornepauvaTa B fieBa Mo KypcC KyrnyBa 3a KapToBYM Ornepaummn 3a CbOTBETHATA BaryTa v
OT NeBa B LLATCKW AOSapW NO KypC NPOAasa 3a KapToBu onepaumn Ha baHkara.

17.4. 3a onepauus BbB BasyTa, 3a KOSTO He ca 06siBeHV 0OMeHHM KypCOBE 3a KapTOBM onepaLm Ha baHkaTa 3a Tasu BanyTa, CymaTta Ha
onepauusTa ce npeeanyTupa OT BafyTata Ha onepaumsTa BbB BasyTaTta Ha CETBIIMEHT cMeTkaTa Ha baHkata (eBpo) no Kypc, onpeneneH
3a CbOTBETHUS LEH OT MeXAyHapoaHwuTe kaptoBu opraHusaumy (MasterCard International, VISA International wnu apyrv, no-HataTbk
HapuuaHu ,MKO"), n baHkaTa npeBanyTpa nony4YeHata no cMeTkaTa i Cyma BbB BasyTaTa Ha cMeTkaTa Ha KnverTa:

17.4.1. 3a cmeTkM B neBa:

17.4.1.1. npwx 3a4bXaBaHe Ha cmeTkaTa Ha KnneHta — OT €BpO B N1€Ba MO KypC NpoAasa 3a KapToBW onepauunmn 3a eBpo;

17.4.1.2. npx nony4yaBaHe Ha Cymn — OT €BPO B SIEBA NO KyPC KynyBa 3a KapToBW onepaumu 3a eBpo.

17.4.2. 3a cMeTKM B €BpO:

17.4.2.1. npy 3afb/kaBaHe Ha cvmeTkata Ha KnveHTta — cMmeTkaTa ce 3afib/kaBa ¢ n3yncneHara ot MKO cyma OT CeTb/IMEHT;

17.4.2.2. npy nonyyasaHe Ha CyMV — CMETKATa Ce 3aBepsaBa C n3ymcneHarta ot MKO cyma OT CETb/IMEHT.

17.4.3. 3a CMETKM B LLATCKM J0Napw:

17.4.3.1. npn 3agbnkaBaHe Ha cMeTkaTa Ha KnmeHTta — OT €BpO B JI€BA MO KypC MPOAABa 3@ KapTOBW Omnepauunn 3a €Bpo W OT JIEBa B
LLATCKM JoNapy Mo Kypce KyrnyBa 3a KapToBW onepaummn 3a LWATcku JoNapu;

17.4.3.2. npv nosyYaBaHe Ha CyMmy — OT €BPO B NieBa MO KypC KynyBa 3a KapToBW Onepaummn 38 €Bpo W OT f1eBa B LLATCKV A0Mapu Nno Kypc
NMpoAaBsa 3a KapToBW OMepaLnn 3a LWATCKX Jonapu.
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17.5. 3a onepaums ¢ 6aHKoBa KapTa 13BbpLUEHa B /iEBa W C BasyTa Ha CMeTKaTa pas/iyHa OT SIeBa, CymaTta Ha onepauysTa ce mpesanyTunpa
OT /1eBa BbB BasyTata Ha cMeTKaTta Ha KnvieHTa:

17.5.1. 3a cmeTkn B €BpO:

17.5.1.1. npu 3agbmkasaHe Ha cMeTKaTta Ha KnveHTta — OT /1eBa B €BPO MO KypcC KyryBa 3a KapToBu ornepauuy Ha baHkara;

17.5.1.2. npv nonyyasaHe Ha CymMmy — OT f1€Ba B €BPO MO KYpC NpoJasa 3a KapTosu onepaumn Ha baqkara.

17.5.2. 3a cmeTkM B LLATCKM J0napw:

17.5.2.1. npu 3agbmkaBaHe Ha cMeTKaTta Ha KnveHTta — OT /1eBa B LLATCKM JoNapw Mo Kypc KyryBa 3a KapToBW onepauun Ha baHkara;
17.5.2.2. npn nony4yaBaHe Ha Cymu — OT fIEBA B LLLATCK/ JONapy No Kypc NpoAaBa 3a kapToBy ornepaunn Ha baHkara.

17.6. Mpw oTmsiHa (reversal) Ha onepaums, M3BbpLUEHa BbB BaslyTa pas/fiviHa OT BaslyTaTa Ha CMeTKata, Npwy NpeBasnyTMpaHeTo ce npuiarat
KypCOBETE, MPUIOXeHN OT baHkaTa npy 0CHETOBOAABAHETO Ha OrepauvsTa.

17.7. 3a onepaLuu, Npy KOWTO KIIMEHTBT € MpUes BasyTa 1 CTOMHOCT Ha nnaTtexHata onepauus, NpeanoxeHn ot baHkara, obcnyxaalla
TepMmmHanHoTo ycrporctso (Dynamic Currency Conversion) ce npuaara ciegHoTo:

17.7.1. 33 cyma 1 BarnyTa Ha onepaumata ce npremar cymata W Basnyrarta, notsbpaeHy o1 KnneHta B MOMEHTa Ha ornepauvsTa, Kato ce
npwnara peasTno T. 17.3. — 1. 17.6,;

17.7.2. [OCTaBYMK Ha NAaTexHW yayri, o6cayxaat, ATM 1 MOC TepMUHANHO YCTPOCTBO, MOXE [a NPUIOXM Takcy 3a NpeBanyTupaHe
Ha naaTexHuTe onepaunm, N3BbpLUEHN Ha TEPMMHANHWTE YCTPOCTBA. KOorato TepMUHAHTE YCTPOCTBA Ce HAaMMUpaT Ha TepuTopuaTa Ha
EBponenckus Cbto3, CbOTBETHUST [OCTAaBYMK Ha MaTexHW ycnyr 61 cieaBano Aa 0603HavaBa TakauTe KaTto NpoLeHTHa HaabaBka cripsmo
nocneaHuTe HanMyHW pedepeHTH 0BMEHHM KypcoBe Ha eBpoTo Ha Eponerickata LleHTpanHa barka (ELLB).

Ill. PASIMJALLATESTHA CMETKA

A. O6LIM nonoxeHus

18. PasnnawatenHara CMeTKa € BUJ MIaTexHa CMETKA, BOAEHA HA MMETO Ha MOMA3BATEN HA NAATEXHW YCIyr — TUTYNSp Ha CMETKaTa, B
HacTosLwmTe OBLLUYM YCNoBKS HapyyaH ,KnneHT”, KoaTo ce 13nos3Ba 3a NNnaTexHW onepaumm, U No KosSTo ce NPeAocTaBaT MaTeXHN YCiyri.
18.1. baHkaTa OTKpVBa W CkMtoYBa AOTOBOPYM 3a pa3mnyiallaTeNiHV CMETKW, Hepa3fienHa YacT oT KOUTO ca HacTosLmTe OBLLM YCIoBUS, cpes,
kouTo: @) CTaHzapTHa pa3nnallatenHa cmeTka; 6) PasnnallatenHa cMeTka Ha 3acTpaxoBatenieH 6pokep; B) JoBeputenHa ,eckpoy” cMeTka;
r) CneuvanHa pa3snfallatesiHa CMeTka Ha vacTeH cbebeH K3nbaHuTen; A) CneumanHa pasnfaliatenHa CMeTka Ha HoTapuyc; X)
CneuvanHa pa3nnallatenHa CMeTka Ha a[BoKaT/afBoOKaTcko — ApyxecTBO;, 3) PasnnawarenHa cMmeTka Ha — 3eMefencku
npousBoAuTENn/cTonaHuH; 1) OcobeHa CMETKA Ha KIIMEHT, 3@ KOroTO € OTKPUTO MPOM3BOACTBO MO HECHCTOSTENHOCT; K) JIMKBUAALMOHHA
CMeTKa Ha KNeHT, 06sBeH B MMKBMAALINSA 1 Ap.

18.2. Mpu cktouBaHe Ha JOroBop 3a cMmeTka baHkata nmpegocTtass Ha KnueHTa MexayHapoaHus Homep Ha cmeTkata (IBAN) m 6usHec
naeHTUdVKaLMOoHeH ko Ha bankata (BIC).

18.3. TnatexHn ycnyrm ce npefocTaBat v NiaTexHn onepaunn ce M3mbaHaBaT 4O pasMepa Ha JOCTbrnHaTa HanmmMyHOCT Mo CMETKATa,
¢dopmMmpaHa oT cOBCTBEHM CpeACTBa Ha KMWEHTA W KpeauT - OBbpApadT, ako 1Ma NpefocTaBeH TakbB.

18.4. HannyHocTTa no cMeTkaTa e Bb3MOXHO [a 6be NPeBMLLIEHa B Pe3y/ITaT OT CbOMPaHe Ha AbMXUMM TaKCW 1 KOMUCUOHW, M3MbIHEHWE
Ha HapeZleHW ornepaumm (B TOBa YMCIIO U ONepaLuy, 3a U3Mb/IHEHVE Ha KOWTO KIUEHTBT € [1an Cbriacue Ha nosydatens, Kakto 1 od-naiiH
oriepaumn), BK/IOYMTENHO W Ype3 WHCTPYMEHT 3a oThanedeH [ocTbn W Ap. Korato no cmeTkata Mma [OroBopeH OBbpApadT,
rNpeBuILLEHMETO ce 0DOPMS KaTo Hepa3pelLeH OBbpApadT, KOMTO Ce ONMXBSIBA C AOTOBOPEHUS NIUXBEH NMPOLIEHT 3a KpeauTta — oBbpapadT
1 caHKUMoHMpaLLia HaabaBka 3a 3abaBa. Korato no cMeTkaTta HaMa [AOroBOPeH OBbpAPadT, NPeBULLEHMETO ce 0GOPMS KaTo HepaspeLLeH
OBbpApadT, KOWTO ce onuxBaBa C GUKCUpaH NWXBEH MPOLIEHT CbrnacHo JlvxBeHws GioneTuH Ha baHkata, AeicTBall KbM [dataTta Ha
HaYNCNABaHE Ha NvxBaTa.

18.5. KNUeHTbT € AJTbkeH Aa norack cymata Ha HepaspelueHus oBbpapadT He3abaBHO cfef] y3HaBaHe Ha npeBvilleHVeTo. B cnyyaunTe,
KOraTo MpeBULLEHNETO € B pe3ynTaT OT U3Mb/IHEHWETO Ha HapeAeHW OT KnneHTa onepaumy, ce cumTta, 4e KnMeHTbT € y3Ham OT MoMeHTa
Ha NOJaBaHe Ha HapeXOAHETO 3a CbOTBETHaTa onepauws. baHkarta yeeaomsasa KnveHTa 3a NpeBnLEHNETO ¢ MECEYHOTO M3BNEYEHNE 3a
[OBVXEHMETO MO CMeTKaTa, KakTo W Ype3 AocTbnHuTe B VHTepHeT BaHkupaHeto ACK [dnpekT n MobunHoTo npunoxeHne DSK Business
VNHPOPMALIMOHHN YCITyT U,

18.6. Cymute no T. 18.5. ce cubupart oT BChukK cMeTkm Ha KnveHTa B baHkaTa Bb3 OCHOBA Ha NMpefoCTaBeHO OT HEro cbriacue.

b. NapaHTnpaHe Ha Bnorosete

19. Mapuynunte cpefcrsa Ha KnneHTa B banka CK B fieBa v yyxaectpaHHa BanyTa ca rapaHTMpaHu npy ycioBuaTa U no pefia Ha 3akoHa
3a rapaHTupaHe Ha BroroeeTe B GaHkuTe (3IBB). ®OHABLT 3a rapaHTMpaHe Ha BfloroBeTe B GaHKWTE rapaHTipa MbHO M3MallaHe Ha
CyMUTE MO BIOrOBETE Ha €LHO MLie B efiHa 6aHKa, HE3aBMCKMO OT 6post 1 pasMepa UM, 4o o6l pasmep oT 196 000 n..

19.1. He ce npefocTtaBd rapaHuma no BAOroBe, Bb3HWKHANW WX CBbp3aHW CbC COENKW WK AEVCTBUA, NPEeaCTaBNaBaLlly U3nmpaHe Ha
napu Mo CMUCBA Ha YJl. 2 OT 3aKOHa 3a MepKMTE Cpelly M3nupaHeTo Ha napu (3MUIT) nnn prHaHcpare Ha TEpOpY3bM N0 CMUCHIA Ha
3aKoHa 3a MepkuTe cpelly GUHaHCMpaHeTo Ha Tepopuama (3M®T), yCTaHOBEHM C BAs3Na B CWna npycbia. He ce v3nnaliat Borose,
YUATO TUTYNISP He e BN naeHTMGUUMpaH cbrnacHo 3MUMT, KakTo M MO KOUTO He e MMano onepaummn ro HapexzJaHe Ha BNoXuTens B
nocnenHVTe 24 Meceua npedu fartata Ha msgaeaHe Ha akT no yn. 20, an. 1 ot 3[Bb v canfoTo no Bcska oT Tax e No-Manko o1 20 nB..
19.1.1. He ce v3nnaluar rapaHTMpaH1Te pasMepy Ha BroroseTe B baHkaTa Ha: a) Apyrv 6aHKu, KoraTo ca HarnpaBeHW OT TAXHO UMe U 3a
TAXHa CMeTKa; 6) GVHAHCOBM MHCTUTYLMK MO Y. 3 OT 3aKoHa 3a KpeOUTHWUTE UHCTUTYLIUW; B) 3aCTpaxoBaTenv 1 npesacTpaxoBateniv no
un. 12 ot Koaekca 3a 3aCTpaxoBaHeTO; ) NEHCUOHHOOCUTYPUTENHW APYXecTBa 1 GOHA0BE 33 3ab/IKUTENHO U A0BPOBONHO NMEHCUOHHO
ocurypsiBaHe; 1) WHBECTULIMIOHHM MOCPEAHWLM; €) KOMEKTMBHU WHBECTULVIOHHU CXEMK, HaLMOHAMHU WHBECTULMOHHM (QOHIOBE,
anTepHaTUBHU UHBECTULIMOHHU POHAOBE 1 [PYXECTBA CbC CreLanHa MHBECTULIMOHHA Lief; X) OHoKETHM opraHmsaumm no § 1, . 5 ot
[OMbAHUTENHUTE pa3nopenbn Ha 3akoHa 3a nybnuyHuTe ¢GuHaHcK; 3) DoHOa 3a KOMMEeHCUpaHe Ha WHBecTuTOopuTe, PoHOA 3a
rapaHTMpaHe Ha BrioroBeTe B 6aHkuTe 1 FapaHuvoHHVs GoHA no un. 518 ot Kofdekca 3a 3acTpaxoBaHeTo.

19.2. baHkaTa npeaocTaBs Ha KnveHTa VHdopMaUMoHeH BHONETUH, CbAbpXalll, OCHOBHa MHPOPMaLIWs OTHOCHO 3alli1TaTa Ha BIIOrOBETE,
npean ckouBaHeTo Ha JloroBopa 3a pasnnailartenHa cmetka. Crefl ckitoyBaHe Ha AoroBopa baHkata e nHdopmuvpa KnvieHTa 3a
YC/IOBUMSATa 3a rapaHTVpaHe Ha Blora, kato noaabpxa VHdopmauroHeH GloneTvH Ha MHTepHeT cTpanHumuaTta cu (www.dskbank.bg).

[py novckBaHe VIHPOPMaLIMOHHNAT BONEeTUH MOXe Aa Objie NPeaoCcTaBeH U Ha XapTueH Hocuten B oduc Ha baHkara.
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V. NMNATEXHW YCIIYTA

A. O6LUM NONoOXeHus), pefl 1 yCI0BUS 3a@ M3BbPLUBAHE Ha MaTeXHW onepaumm

20. baHkaTta npefocTaBs clefHWTE BUAOBE NMaTexHW YCyri: a) YCyru, CBbp3aHn C BHacsHe U TerneHe Ha napu B 6po; 6) 13nb/HeHue
1 MoMyyaBaHe Ha HanWuyHW MapyyHKW NPEBOAW; B) M3MbIAHEHWE W MOJTyYaBaHe Ha KpeAWTHW MPEBOAV; ) M3MbHEHWE W NAallaHe Ha
LVIPEKTHW 0eOUTI; ) U3MbIIHEHWE Ha ONepaLMK C MHCTPYMEHTY 3a OTAaneyeH AOCTbMN A0 CMETKa; €) YTy Mo UHMLMMPAHE Ha nnalllaHe;
X) yCyri rno npefoctaBsiHe Ha MHGOpMaLVs 3a CMeTKa.

21. HaumHbT, peabT, YCNoBYATa I CPOKOBETE 3a NMPefoCTaBdHE U U3Mb/IHEHWE HA NNATEXHUTE YCNYr ce CbAbpXaT B HacToawmd Pasgaen
V. ,INATEXHW YCIYTW”, kakto 1 B Pazgenu ,VIHCTpyMeHTV 3a oThanedyeH goctsn’, ,[JebuTtHu 1 npeannateHn kaptv” v ,EnekTpoHHM
kaHann" oT HacTosawmTe OBLLUM YCNOBKS, YPEXAaLlLM KOHKPETHM 0COBEHOCTM Ha omepaumnTe C MHCTPYMEHTM 3a oTdaneyeH JOCTbM Unn
ype3 [OCTaByMK Ha MAaTeXHW YCyri o MHNLMMYpaHe Ha riallaHe.

22. baHkarta npefoctaBd MnnatexHa ycyra camo Bb3 OCHOBA HA MMATEXHO HapexiaHe, OTNpaBeHO KbM Hesd, C KOETO Ce pasnopexna
V3Mb/IHEHVETO Ha MnaTexHa onepawa.

22.1. baHkaTa M3mbHABa NiaTeXHW onepaumy caMmo no HapexaaHe Ha KnneHTa nnv ¢ npedBaputenHoTo My Cbriiacie Ao pasmepa W npu
YCIIOBUSTa, MOCTABEHW OT HETO, @ NPV OMNepaLnm C VHCTPYMEHT 3a OTAaneyeH LOCTbM - U CboBpa3HO pa3mepa Ha OnpefeneHnTe Mo Hero
MMUTY, aKO UMa TakMBa, OCBEH NPV MPUHYANTENHO U3Mb/HEHME MO YCTaHOBEHMS CbC 3aKOHa Pefl 1 B ClydauTe Ha cryxebeH Kopuripaly,
npesoA. JIMMUTTE MpW onepaumn C MHCTPYMEHT 3a OTAaneJyeH LOCTbM MoraT Aa 6bAaT onpedensHW U NMpPOMEHSHW OT 3aKOHHMS/Te
npenctaBmten/v Ha KnveHta 6€3 CbriacueTo Ha TPETUTE NLE, ONPaBOMOLLIEHM Aa MNOM3BaT CbOTBETHVIS MHCTPYMEHT 3@ OTAaneyeH AOCTbI.
22.2. baHkaTta He cneam 3a 3aKkoHOCbOGPa3HOCTTa M He KOHTPOnMpa NpeAMeTa Ha cAenkaTta, BbB Bpb3ka C KOATO ce NMpeAocTaBs nnartexHa
ycryra, OCBEH ako TOBa € NpeaBuaeHO C HOPMATUBEH aKT UMK € YTOBOPEHO C OTAENEH AOroBOp, CKIOYEH MEXIy Hed U KIVeHTa.

22.3. HapexaaHe/Cornacyvie 3a 1M3BbpLUBAHE Ha MiaTexHW ornepaumn Moxe a Obae AafeHo: @) MYHO Npef cnyxuTen Ha baHkaTa; 6) oT
pa3CTOAHWE - Ype3 13M0M3BaHe Ha MHCTPYMEHT 3a OTAaneyeH AO0CTbMN A0 CMETKA; B) OT pa3cTofHMWE - Ype3 AOCTaBYMK Ha NIaTexHW ycyru
Mo VHUUMMpaHe Ha nnaiaxHe.

22.3.1. MNnatexHu HapexdaHvs no 1. 22.3., 6. ,a" morat fa 6bat nogaeHu 8 ob1ioto paboTHO Bpeme Ha baHkaTa no 7. 1.

22.3.2. TnaTeXHu HapexadaHwsa no T. 22.3., 6. ,6" n ,B” moraT aa 6bdat nojaBaHu U B AHW 1 YacoBe U M3BBH OOLLOTO paboTHO Bpeme Mo
T. 1., kaTo B nepmoda 22:00 u. — 04:00 u. ca Bb3MOXHW 3aTpyAHEHWs MOpaay YacTUYHM NpekbcBaHWs B paboTaTa Ha e1eKTPOHHIUTE KaHasW.
22.4. Cnopen, u3dpaHua oT KnveHTa pef 3a nodaBaHe Ha MiaTEXHO HapexaaHe/mpedocTaBsHE Ha cbriacle, TO cnedpa fa Gbhe
nofjazeHo kbm baHkara, kakto ciefBa:

22.4.1. koraTo ce rnofiaBa npea, CyXUTen Ha baHkaTta - NcMeHo, NoanmUcaHo oT KnveHTa Ha xapTyeH HOCUTeN UK B enekTpoHHa Gopma
C €NeKTPOHEH NoAnwCc;

22.4.2. KoraTo ce NofiaBa Ype3 HAKOM OT efIEKTPOHHWUTE KaHanv Ha baHkata — NUcMeHo B enekTpoHHa Gopma (eNeKTPOHHO MAaTexHO
HapexjaHe) C eNeKTPOHEH MOAMWC;

22.4.3. korato ce nofasa Ypes 6aHKOBa kapTa — Ypes 13M0S3BaHe Ha NePCOHANM3MPaHUTE CPeACTBa 3@ CUIYPHOCT WU/WUNK, Cnopes, Ciyyas,
M3M0on3BaHe Ha Apyry efieMeHTH 3a YCTaHOBsABaHE Ha MAeHTMYHOCTTa Ha KnnenTta (Hanpumep: CVWW/CVC kof, MMe Bbpxy kapTaTa, CPOK Ha
BaNAHOCT);

22.4.4. xoraTo Ce NnoAasa Ypes AOCTaBUYVIK Ha MAATEXHW YTy MO MHULMUPAHE Ha nallaHe — NCMEHO B eNeKTpoHHa Gopma, MoANMcaHo
C €NeKTpoHeH NoAanuc.

22.5. HapexgzaHeTo/cbrnacveTto ce nofasa no obpasel, U3roTeeH oT baHkaTa. Korato HapexaaHeTo/CbrnackeTo ce NoAaea Ypes 1 no
VHULMATVBA Ha nonydatens (Bki. OTHOCHO ornepauun ¢ 6aHKOBa KapTa) Wiy Ype3 AOCTaBUYMK Ha MAaTeXHW YCTyrv no UHULMMPAHE Ha
nnailaHe, To MoXe Aa € 1 no obpaseL, Ha CbOTBETHMA MOyYaTes, pPecnekTMBHO A0CTaBYMK. He3aBUcMMO OT n3bpaHus pef 3a nojasaHe
Ha nnaTexHo HapexmaaHe/cbrnacie, KnmeHTbT HOCKM OTFOBOPHOCT 3a MOCNeANLMTE, HAaCTbMWUAN B PE3y/TaT OT HETOYHO MOMbAHEHW UK
nofafeHn AaHHW B UK HEMPABWHO CbCTAaBAHE Ha NAATEXHOTO HapexAaaHe/Cbrnacue.

22.6. OCBeH ako Ha CbOTBETHOTO MACTO B HacTosLmTe OBLLM YCIoBWS € NpeABUAEHO APYro, HapeXAaHeTo ce cuMTa NoyUYeHo:

22.6.1. B CblUMs paboTeH AieH, KOraTo HapexaaHeTo e MPUeTOo B paMkuTe Ha 06LLoTo paboTHO BpemMe Ha baHkaTa;

22.6.2. Ha cnedpauma oduumaneH 3a CcTpaHata paboTeH AeH, Korato € MpUeTo W3BbH 0OLWOTO paboTHO Bpeme Ha baHkata mim B
HepaboTeH JeH.

22.7. 3a ocurypsiBaHe Ha TOYHOTO M3MbSIHEHUE Ha MNaTeXHUTE HapexaaHWs, B 3aBUCMMOCT OT BUAa niaTtexHa ycnyra, KnveHTsT Tpsoea
[la npefoctaBu Ha baHkata Hal-manko IBAN mam apyr yHukaneH naeHtudukaTop Ha CMeTkaTa Ha niaTteLa, OT KOATO HapexnaHeTo TpsbBa
[a 6bae 13nbaHeHo u/unm IBAN nnuv apyr yHUKaneH naeHTrkaTop Ha cMeTkaTa Ha nonyJatens, KoaTo Tpsaosa Aa Obae 3aBepeHa.
22.8. [natexHuTe HapexaaHua ce U3MbSHABAT 4O pa3Mepa Ha pasnonaraemara HaaMYHOCT Mo pasrnallarenHara cMmeTka niv 4o pasmepa
Ha [LOrOBOPEHVs KPeawuT, ako MMa TakbB. He ce momyckar YacTyHW NMPEBOAM MO OTAENHW NAATEXHW Hapexaanus. [py HeQoCTUr Ha
CpenCcTBa 3a VI3Mb/IHEHME Ha NIATEXHO HapeXAaHe 1 Ab/MKMMaTa Takca 3@ HEero He Ce M3BbpLUBA YaCTMYHO U3MbIHEHME, C U3KITHOYEHVE
Ha CyynTe Ha U3MbHEeHWe Ha cyxebeH kopurupall, npesod. MNpeBoan, HEU3MbIHEHW NOpaau HeJOCTUr Ha CpPeACTBa KbM JaTaTa Ha
M3Mb/IHEHVE HA HAPEXAAHETO UM Ha APYro OCHOBaHWE Mo HacTosmTe OBLLM YCIOBMA, HE Ce 3BBPLUBAT, HE3AaBUCMO OT NOCeABaLLO
MoCTbMNBaHe Ha CPefCTBa, C VBK/IOYEHME Ha MepuodMYHM KpeaWTHU npeBoan C Oblella [JaTa Ha W3Mb/HEHWE - B Cllyyain ye B
NpefoCTaBeHOTO HapexaaHe € NMocodYeH JOMbJIHUTENEH Mepuon 3@ TbpCeHE Ha CPEeACTBA U B TO3M MEPUOS Ca OCUTYPEHW OOCTaTb4yHO
CPenCcTBa 3a U3Mb/IHEHWNE HA CbOTBETHWS MPEBOL.

22.9. NnaTexHWTe HapexXaaH1s 3a nakeTHW npeeoan (NpeBoA Ha paboTHW 3annaTyi Ha CIYXXUTENK, aBaHCKW, MeHCUN 1 Ap.) ce obpaboTeat
npv AOCTaTbyHa HaMYHOCT NO pa3nsallatenHata cMeTka 3a O6LLMs pasMep Ha NakeTHUs npeBoA. [py U3MbHEHWE Ha NakeTeH NpeBos,
B KOWTO Ce CbAbpXa Hapex[aHe 3a NPeBOJ, KOMTO He Moxe [a Obje M3MbIIHEH, TOW Ce OTXBbPIIS U Ce MPEMMHABa KbM W3Mb/HEHME Ha
CnefBalLMTe MO pef, B CUCbKa. KNUEHTLT nonydaBa o6paTHa MHPOPMaLWS 338 OTXBbPIEHUTE NPEBOAM.

22.10. TnatexHuTe HapexaaHus ce M3Mb/HABaT Mo XPOHOMOrMYEH pefl Ha NoCTbrBaHEToO UM B baHkaTa. Korato fartata Ha M3mb/iHeHWe,
nocoyeHa oT KrnmeHTa, pecnekTMBHO AaTata Ha W3MbAHEHVe Mo T. 28.6., e paboTeH [eH - eAHOKpaTHUTE NpeBoaM, MOCTBNUAM C TekyLla
[aTa Ha HapeXaaHeTo, ce U3MbMHABAT Npeayn NPEAXOAHO NOCTbNUAN HAPEXAaHWUA 3@ NEPUOLMYHM NPEBOAM UM NpeBoam C Oblella Aata
Ha M3MbJIHEHNE.

22.11. KNMeHTLT HE MOXe Aa OTMEHW HapeXaaHe 3@ M3BbpLUBAHE Ha MNATEXHW Onepaunn cnej, noayyaBaHeTo My B baHkara.

22.11.1. Cnen MOMeEHTa Ha NonyYaBaHe Ha NAATEXHO HapeXaaHe, a B C/lyyal, Ye € yroBopeH [eH 33 ObJeLlO V3Mb/HEHWE - Cnel Kpast
Ha paboTHVS AeH, NPeaXoXAalll MOCOYeHVs OT KSIMeHTa [eH 3a M3Mb/IHEHNE, PECNEKTVBHO Cief AaBaHe Ha Cbrnacie Ha [OCTaBuMK Ha
MAATEXHWN YCNYTA MO UHALIMMPAHE Ha NaLlaHe 3a M3BbpLUBAHE HA MAATEXHM OnepaLnn, HO Mpeam 3aBepaBaHe Ha CMETKATa Ha nosyyarens
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WM M3MpaLlaHe Ha npeBofa KbM CbOTBETHATA MaatexHa cuctema, KnveHTbT MOXe Aa OTMEHW HapeXAaHeTO Camo CbC CbracueTo Ha
baHkaTa, 33 KOeTO 3ansallia Takca cbriacHo Tapudata, AelCTBaLla KbM JaTaTa Ha OTMsHaTa.

22.11.2. Korato nnartexHara onepaums ce 13sbpLUBa NO MHULMATMBA Ha nonydvatens (ampekteH aebut n onepaumm ¢ 6aHKoBa kapTa) um
ypes3 nonyyarens (onepaumnm ¢ 6aHkoBa kapTa), KnMeHTbT-NNaTew He MoXe Aa OTMEHs HapexJaHe cflefl NpefaBaHeTo My WK Clef KaTo
€ [an Cbrfacve 3a M3Mb/HeHWe Ha onepauvsaTa B Nof3a Ha nonyyatens. MNpw ampekteH 4ebut KnMeHTbT, ako e nnatew, no onepaumsTa,
MOXe [la OTMEHW HapeX[JaHe Ha-KbCHO [10 Kpasi Ha paboTHUS ieH, NpeaxoxXaalll yroBOpPeHUs AeH 3a 3a[ib/kaBaHe Ha cmeTkata my. Cnen
N3TUYAHETO Ha Te31 CPOKOBE, HO He MO-KbCHO OT 3aBepsiBaHe Ha CMeTKaTa Ha nosyyaTens, HapexaaHe moxe Aa 6blle OTMEHEHO CaMO CbC
CbrMacneTo Ha baHkata 1 Ha nonyyarens. YabpxaHarta 3a OTMEHEHaTa OnepaLmsa Takca He Ce BpblLLa.

22.11.3. NMocoyeHoTo B T.T. 22.11.1 1 22.11.2 He ce npunara B cydanTe Ha He3abaBHW MnaLlaHus.

22.12. C npuemaHe Ha HacToswmte OB ycnoBua KNVeHTsT ce 3abikaBa Aa CbAeincTBa Ha baHkaTta npy Bb3HWKBaHE Ha HEOBXOAVMOCT
OT M3CHABAHE Ha W3BbPLUBAHUTE OT Hero OaHKOBKM OMepaLn, KakTo 1 Aa npefocTass Ha baHkaTa B 1-CeMMYEeH CPOK OT MOWCKBAHETO
LOMb/HUTENHA UHPOPMaLMs UK AOKyMeHTV (BKJ1. akTyanmsaums Uy NOTBbPXKAaBaHe Ha akTyannHOCTTa Ha Beye NpefocTaBeHy TakvBa),
KOWUTO ca 1 HeobXxoAnMM Ui Morat Aa 6bAaT MoncKaHy OT Hest BbB BPb3Ka C M3MbJIHEHWE Ha 3aAb/xeHusTa 1 no 3MOT, 3MUI 1 akToBeTe
Mo HErOBOTO MpWUaraHe, U Ha MeXAyHapOLHVTE aKTOBE B Tasun 065acT, no kovto Penybnuvka bbarapus e cTpaHa.

22.12.1. baHkata He M3MbHABA NAATEXHN ONepaunn nNpy OTkas UM HEMpPEACTaBsAHE OT CTpaHa Ha KnveHTa Ha nouckanmte ot bankara
MHOPpMaLWA /Wit AOKYMEHTI MO T. 22.12. 1 APYrY HEOBXOAMMM IOKYMEHT, Cbr1acHO [eCTBALLIOTO 3aKOHOAATENCTBO. B 1031 ciyyaii
baHkaTa He HOCM OTTOBOPHOCT 3@ MPETbPMEHN BPpEON B PE3YNTAT Ha HEM3MBIHEHNETO Ha onepauus.

22.13. banka ACK He n3nbnHaBa NaaTexHn Onepaumnn, BKI. HAPEAEH Ype3 MHCTPYMEHTU 3a OTAaNe4YeH AOCTbA 40 CMETKA, CBbP3aHu no
KaKbBTO 1 [1a € HauWH ¢ HU3MYECKU N1LIA, FOPUAMYECKU NULIA, OpraHu3aLmy, o6pasyBaHs U ObpXasu,/ opUCAMKLML, CTIPIMO KOWUTO M3
HaNOXEeHW CaHKUMN WK VI3MTbIHEHUETO Ha KOUTO 61 HApYLUWIO OFPaHUYUTENHY MEPKY, BbBEAEHV OT KOMMETEHTEH HALMOHANEH OpraH,
OT KOMMETEHTHUTE OpraHn Ha EBponenckms Cbio3 nam no cunata Ha pesontoumn Ha CbBeTa 3a curypHocT Ha OOH. Mpesoam kbm nnua,
KOWTO Ca rpaxaaHu Uiy MmMat Bpb3ka C IbpXaBa, CrpAMO KOSTO Ca HanoXeHW CaHKLMKU UK OrpaHUYMTENHX MepKY, Monafat B o6xeaTta Ha
OrpPaHUYEHNETO MO MPEOXOAHOTO M3PEYEHUE, AOPU U KOrato cCamuTe LA HE Ca MPEAMET Ha CaHKUN UK OF PAHUYUTENHU MEPKI.
22.13.1. baHkata MoXe [a OTKaXe U3MbAHEHWETO Ha MAATEXHW Onepauuny, BKN. Ype3 WHCTPYMEHTU 3a OTAAnedyeH LOCTbM A0 CMETKa,
CBbP3aHM C LA UK AbPXaBU/IOPUCANKLMN, CTIPIMO KOUTO MMa HaoXeHW CaHKLMW UK N3MbAHEHWETO Ha KOWUTO B HapyLUMMO CaHKLUMW,
BbBeneHu ot Office of Foreign Assets Control of the U.S. Department of Treasury (OFAC).

22.13.2. B cnyqante Ha HaNOXeHW CaHkumm no 7. 22.13 1 1. 22.13.1 cnpamo KnvenTta, baHkata He M3MbiHgBa HapexaaHvata My 3a

M3BBbPLUBAHE Ha NiatexHy onepaunv U rnva npaso Aa 6n0K|/|pa WNHCTPYMEHTUTE 3a oThaneydyeH 4OoCTbhn 40 CMETKNTE Ha KnneHra.

22.13.3. baHkaTa He HOCW OTFOBOPHOCT, ako KOpecrnoHaeHTcka GaHka 3abaBy, OTKaxe Aa WM3MbiHW wiv 6okMpa cymMa Mo niatexHa
onepawva BbB BanyTa, HapedeHa oT KnveHTa B cnyvante no 1. 22.13. n 1. 22.13.1.

22.14. BbB BCMUKM CrTyyan, korato KiMeHTBT e CyOekT Ha mpuiaraHe Ha MepkuTe Mo 3akoHa 3a MepkuTe cpelly dUHaHCVpaHeTo Ha
Tepopu3bM, baHkata 6nokmpa cpefcTBaTa Mo OTKpUTaTa Npu Hes CMeTKa.

22.15. baHkata He npefocTaBd NnatexHu ycnyr, a KNueHTsT ce 3a4b/kaBa Aa He Hapexa niaaTexHW onepaLumm, CBbp3aHn ¢ BUPTYanHu
BanyTV (KpUNTOBAMYTW 1 Mp.), KaKTO M Aa He M3BbpLLUBA MallaHus kbM nnatdhopmiy 3a TbProBUs C TakMBa BayTu.

22.16. Ako baHkaTa 6ble yBefOMeHa WM MMa OCHOBATENHO CbMHEHWe Aa cMATa, Ye KMEeHTHT M3BbpLlUBa AEMHOCTY, CBbp3aHW C
BUPTYyanHu BanyTy, UM N3MON3Ba CMETKATA 3@ HE3aKOHHW Lenu, BK. U3NMpaHe Ha napy, baHkata 1ma npaso [a OTKaXe W3Mb/HEHWETO
Ha NIATEXHWN HAPEXOAHWA, BKI1. YPE3 NHCTPYMEHTUTE 3a OTAANeYeH AOCTbN A0 CMETKUTE Ha KnueHTa.

22.17.Tlpy CbMHEHME 3@ onepaumu Mo T. 22.13., T. 22.13.1., 7. 22.13.2. 7. 22.15. barkata numa npaso Aa v3ncka, a KnueHTsT ce
3aAb/kaBa Aa NpefcTaBy NMouckaHu oT baHkaTta [OKyMeHTU U MHGOpMaLVs B TPUOHEBEH CPOK OT MOWCKBAHETO.

22.18. baHkaTa He HOCW OTFOBOPHOCT 3a MpeTbpreHV Bpeay B pe3ynTaT Ha 3ab6aBa Unn HeU3Mb/IHEHWE Ha HapeXJaHe B MOCOYeHWTe Mo-
rope caydam no T. 22.13 — 1. 22.16. KnneHTbT € abxeH Aa obe3wet baHkata 3@ BCUYKW pasxofn W/Wnm Bpeaw, BKIKOUYUTENHO

MMYyLEeCTBEHW CaHKUMK, BbB BPb3Ka C NOAAAEHOTO OT HEro HapeXiaHe, B cnyqa|7| ye TakumBa ca Bunn I'IPETbPI'IEHVI/HaJ'IO)KeHVI.

b. OTkas 3a nsnbnHeHWe Ha nnarexHa onepaums

23. baHkata 1ma npaBo [a OTKaXe W3Mb/IHEHWETO Ha NaTexHa onepaums, ako:

23.1.1. ca Hanuue OrpaHnyeHns CbrnacHO AENCTBALOTO 3aKOHOAATENCTBO, CbINACHO MPUIOXMMWTE MPaBUMa 3a U3MbJHEHWE HA
CbOTBETHaTa onepaLus, [loroBopa 3a oTkpuBaHe 1 0BC/yXBaHe Ha cMeTkaTta Uin Hactoswwmte OBLLUKM YCIoBKS;

23.1.2.ak0 noBeye OT efHa OaHKa-KOpecrmoHAeHT, ¢ koaTo baHka JACK vma ckntoyeH [OroBOp 3a KAMPWHIOBM YCIyri, OTKaxe
M3BBPLUBAHETO Ha KOHKPETHa onepauus WM Ha onepauvu OT onpedeneH BuA, WM OTKaxe fda OBC/IyXBa MallaHus Ha APYXecCTBa,
OCbLLLECTBABALLM OnpeflenieHa AeMHOCT, 1 6e3 yyacTMeTo Ha TakaBa GaHka-KOpPeCnOHAEHT MnaTexHaTa ornepauus He Moxe Aa 6bhe
M3BbpLUEHA.

23.1.3. Jluncea noganeHa ot KnueHTa aeknapauns, U3MCKyeMa CbInacHO HOPMATVBHUTE M31CKBAHWS, CPen KOUTO 3aKOHa 3a MepkuTe
CpeLly M3nMpaHeTo Ha napw, BanyTHusa 3akoH, akToBeTe MO MpWaraHeTo VM 1 Ap., WK 3a KOUTO KIMEeHTBbT He e npeactaBuia B CPOK
HeoBX0AMMUTE HOPMATVBHO U3UCKYEMU LLOKYMEHTU.

23.1.4. VI3NbHEHWETO € HEBB3MOXHO MOPaAn AOMYCHATV TEXHUYECKM PELLKU UAN HECBOTBETCTBUS B €1EKTPOHHUTE CbOOLLIEHWS CbC
craHgaptite Ha PUHIC, SWIFT, TARGET2 1 BUCEPA.

23.2. Korato BaHkaTta oTkaxe W3MbHEHMETO Ha NiaTexHa onepauns, yBeoomsea KnveHTa 3a npyunHUTE 3@ OTKasa W npouenyparta 3a
norpaesiHe Ha GpakTYeckuUTe rpeLLky, ako ca HanvLe TakuBa, B CPOKOBETE 3a M3Mb/HEHWE Ha onepaumaTa, OCBEH ako e Hanvue 3abpaHa
33 NpeAoCTaBAHETO Ha NofobHa MHMOPMAaLMS CbracHO 3aKoH UV akT Ha EBponenckus Chos.

23.3. KnneHTbT 3annallia Takca 3a NpefoCTaBsaHeTo Ha YBEAOMMeHMe Mo T. 23.2., CbriacHo AelicTBallata Tapuda Ha baHkaTa kbm AaTtata
Ha n3npaLlaHe Ha yBeAOMIIEHMETO, ako OTKa3bT 3a U3Mb/IHEHWETO Ha onepauvsTa € 06ekTVBHO 0OOCHOBAH.

23.4. He ce m3nbHABAT HapeXxdaHma 3a ornepaumuy, Korato Mma LOMNyCHaTV TEXHUYECKW TPELLKM UM HECbOTBETCTBUA B €MEKTPOHHM
HapexaaHus.

23.5. He ce n3mbaHaBaT nnatexHy HapexaaHys, B KoUTo KNneHTbT € mocoyunn AaTa 3a U3Mb/IHEHME Ha MNaLaHeTo, Npeaxoxaalla aarara
Ha nofyJaBaHe Ha HapexaaHeTo B baHkara.
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23.6. He ce npmemMart HapexaaHna 3a U3BbpLUBAHE Ha MIATEXHW OneEpaun 1 B CflydauUTe, KOrato npui nonckBaHe Ot 6aHKoB CIyXxuTen
nnn prroseu, KapTomapxaTen OTKaxe Ada npedocTaBy AOKYMEHT 3a CaMOJIMYHOCT 3a I/Iﬂ,eHTI/Id)I/IKaLI,I/Iﬂ M NMpOBepKa Ha nognuca my.

B. Cneuvanyun ycnoBms 3a HapexaaHe 1 M3Mb/IHEHME HA MIATEXHN YO1yru

BHacsiHe Ha napw B 6poi

24. 3a ocurypasaHe Ha TOYHOTO M3MbMHEHWE HA onepaunaTta, Ha baHkata cnefdpa fa ce npefocrasn IBAN vnu Homepa, ¢ KOUTO T4 €
03HayMna CMETKaTa, MocoYeH B JOroBOpa, Bb3 OCHOBA HA KOWTO € OTKpuUTa.

24.1. Korato HapexaaHeto ce M3BbpLIBa npen cnyxuten Ha baHkata, cmetkata Ha nonyyartens B baHkata ce 3aBepsiBa U cymara € Ha
pa3nonioxeHne Ha TUTYNaps He3abaBHO cef NonyyaBaHe OT baHkaTa Ha cpeAcTBaTa BbB BanyTaTa Ha cMeTkaTa.

24.2. Korato BHacsHeTO ce 13BbpLUBa Ype3 ATM Ha banka [CK, HapexdaHeTo ce AaBa ypes M3Mofi3BaHe Ha BaHkoBa kapTa no pefna,
HauvHa 1 B CPOKOBETe, NpefsuaeHy B Pasaen ,[ebuTHu v npeannateHn kaptu'.

24.3. HapexgaHeTo no T. 24.1. n 1. 24.2. He Moxe Aa 6be OTTerNeHo cnej nosyyasaHeTo My oT baHkata.

TerneHe Ha napw B 6poi

25. 3a ocirypsiBaHe Ha TOYHOTO M3Mb/HEHWE HA onepaumdaTa Ha baHkata cnefga na ce npenoctasu IBAN mnv HOMepa, ¢ KOWTO Ta €
03HaYMnIa CMETKAaTa, MoCcoYMEH B JOrOBOPA, Bb3 OCHOBA HA KOWTO € OTKpuTa.

25.1. TerneHe Ha Cymy Haf onpedeneH pasMep ce M3BbpLUBa C MpefBapuTenHa 3asBka OT ABa paboTHW AHW, kKaTo KNMeHTBbT 3analla
Takca cbriacHo Tapudara, AelcTRalla KbM AaTata Ha onepauvsTa. B cniyvalt ye He e mpefcTaBeHo nMpeamsBecTvie, KIMEHTBT 3annatlla
Takca B Mo - BUCOK pa3mMep, onpefeneH B Tapudarta, kato baHkata MOXe Aa ro Hacouu 3a 06CnyXBaHe 1 B APYr HEWH OKC.

25.2. Korato HapexXZaHeTo ce 13BbpLUBa Nnpef cnyxuten Ha baHkaTa, cMeTkata ce 3afb/kaBa v CpeAcTeaTta ce Mpeaasart Ha nosyvarens
He3abaBHO Crief] MosyYaBaHe Ha HapexxaaHeTo oT baHkaTa. HapexaaHeTo He moxke fa O6bae OTTerNeHo Cies NonyyaBaHeTo My oT baHkarta.
KoraTo TerneHeTo ce M3BbpLUBA Ype3 TepMUHANHK ycTponcTea ATM 1 NMOC, HapexaaHeTo ce AaBa Ype3 13non3BaHe Ha 6aHKOBa kapTa no
pefa, HauvHa 1 B CPOKOBETe, NpeaBuaeHn B Pasaen ,JeGutHn 1 npeannateHy kaptn'.

M3nbrHeHve Ha HanuyeH napuyeH NpeBo/,

26. HannyHmat napryeH nNpeBof € yCnyra, npy KoaTto CpeAcTBata 3a npeeoda ce nNpefoctasat OT KnmMeHTa OT Herosarta pasnsallaresnHa
cmeTka B baHkaTa 1 ce nosyyaBaT WK ca Ha pa3nosioXeHVe Ha nosydaTtens B baHkaTa 1iv npuy Apyr 4OCTaBYMK Ha NiaTexHn ycyry, 6e3
nonyyartendr Aa 1Mma oTkpuUTa nnarexHa cMeTka.

26.1. 3a ocurypsiBaHe TOYHOTO W3MbHEHME Ha HalWM4YeH napuyeH npesod KnveHTsT Tpabea fa NpenocTaBy MMe/HalMeHOBaHWE Ha
rnoslyyaTens v HEroB yHUKaneH MOeHTUdMKaTOp Ype3 MOMb/BAHETO VM B MIGTEXHOTO Hapexaare. [py HapexaaHe Ha HanuyeH napudeH
npeBoA KbM Apyra 6aHka KnneHTsT TpsibBa Aa npefocTaBn cyxebeH MexayHapoaeH HoMep Ha 6aHkoBa cmeTka (IBAN) Ha GaHkaTta Ha
nosy4aTens, KONTO CIIYXM 3a NOMyYaBaHe Ha HanMyHU NpeBoaN.

26.2. Cnef, MOMEHTa Ha MOJsyvaBaHe Ha HapexAaHeTo, HO Mpedy 3aBepsBaHe Ha CyxebHaTa cMmeTka Ha BaHkaTta Ha nonydaTens uam
M3npaLlaHe Ha NpeBoAa KbM CbOTBETHATA NiaTexHa cnctema, KNMeHTLT MOXe Aa OTMEHW HapeXZaHEeTo CamMo CbC CbrflacneTo Ha batkara,
3@ KOeTO 3arnallla Takca, CbriacHo Tapudarta 3a TakCUTe U KOMUCUOHUTE Ha baHkaTa, AeACTRallla KbM AaTaTa Ha OTMsHaTa.

26.3. Korato cymara Ha HannyHua napudeH npesoj € HapedeHa fda ce nonyyn B baHkarta, baHkata ocurypsasa Ha pasnofioXeHue Ha
rnonyyarend cymata B JeHa Ha MoflydaBaHe Ha HapexaaHeTo, CbrnacHo T. 22.6. Korato cymarta Ha HamvvHUg napyyeH nNpesoj € HapeaeHa
[a ce nonydv B Apyra 6aHka, ce npunarat CpoKOBETe Mo T. 28.3.

lNonyyaBaHe Ha HaNMMYeH NapuyeH NpeBos

27. HanuueH napuyeH npeBoj Mo pasnnallartenHa cmeTka B baHkata Moxe fa 6ble nonyyeH upes baHkaTa unv ypes Apyr A4OCTaBUYVK Ha
nnarexHn ycnyri, 6e3 nnatelbT 4a MMa OTKpUTa NnaTexHa CMEeTKa Npuy TO3M A0CTaBYMK Ha MiaTeXHW yCayru.

27.1. 3a ocvrypsisaHe TOYHOTO W3MbJIHEHUE Ha OmepauusTa, nonydatensT — KaneHT (TUTynap Ha pasnnaliarenHata cMeTka) Tpsioea na
npeaocrtasn Ha nnateda IBAN Ha cBosiTa CMeTKa, a niateubT — Aa ro NpefocTaBy Ha CBOS OCTaBYVIK HA MNATEXHW YOIy

27.2. baHkaTa 3aBepsiBa CMeTKaTa M OCUIypsiBa Ha pasnosioxXeHue Ha nosydatens - KnveHT cymata Ha MpeBofia, He Mo - KbCHO OT paBoTHMS
[leH, B KOWTO € 3aBepeHa HerHaTa CMeTKa CbC CbLLiaTa cyma.

M3nbriHeHne Ha KpeauTeH MpeBo/,

28.3a ocurypsBaHe TOYHOTO M3MbHEHWE Ha KpeauTeH npeBof, KnmeHTsT Tpsbea Aa NpefocTaBy, Ype3 MOMbABAHE B MAATEXHOTO
HapexAaHe, MexayHapoHWs HoMep Ha cBosiTa cmeTka (IBAN) u:

28.1.1. 3a npeBoaw KbM CTpaHu OT EBponeiickims cbto3: IBAN 1amn Apyr YHVIKaneH OEHTUMKATOp Ha CMeTKaTa Ha nonyJarens, a Korato
[OCTaBYMKBT Ha MAATEXHM YCyr He e 6aHKa 1 MPUAOKUMOTO CMPAMO HEro 3aKOHOOATENCTBO He NPeaBKaa onpeaensiHeTo Ha IBAN —
YHVKaneH naeHTndukaTop Ha cMeTkaTta Ha rnonyJatens.

28.1.2. 33 npeBoAK, NMPU KOUTO LOCTaBYMKBT HA MAATEXHW YCIYrvi Ha Nnonyyartens ce Hamnpa B CTpaHa 13BbH EBpONEncKMUa Cbio3: OCBEH
baHHuTe no 1. 28.1.1, n BIC Ha noctaBymka Ha nonyyarens.

28.2. Cnepn, MOMEHTa Ha NnoJtydaBaHe Ha HapexaaHeTo, a Mo T. 28.6. — cfief kpas Ha paboTHWA AeH, Npeaxoxzall, nocoveHns ot KnneHTa
[O€EH 32 U3MbJIHEHNE, PECNIEKTUBHO CNej KaTo € Oa[eHO Cbriacue Ha OOCTaByMK Ha yCnyrv rno VHMUMMpaHe Ha nnawade ga nHuummpa
MAATEXHa OMNepaund, Korato niaTexHara onepaums ce 1N3BbpLLBaA NO MHNLMATYIBA HA JOCTABYMK Ha YCIYr MO NHULMMPAHE Ha rnallaHe,
HO rpeau 3aBepsBaHe Ha CMETKATa Ha nostydarens Win 13npallaHe Ha npesoda KbM CbOTBETHATA MiaTexHa cuctema, KnneHTsT Moxe Aa
OTMEHW HapeXAaHETO CaMo CbC CbIacleTo Ha baHkaTa, 3a KOeTo 3ansala Takca coriacHo Tapudata, AeCTBalla KbM [aTaTta Ha OTMsHaTa.
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28.3. EAHOKpaTHU NAATEXHU HapeXAaHHUsl, HapeAeHHW C TEKYLLIA AaTa Ha U3MbAHEHHWE, Ce U3MbAHABAT, KAKTO CAEABA:

MAatexHa cucrema B cAeapHMA CPOK 3a 3aBepka Ha
Mpesoa: / Tun NpeBoa: Ha ctoitHocT: HapeaeH po: nAaTeéXHarta CMeTKka Ha AOCTaBYMKa Ha
" NAGTEeXHHU YCAYTHU Ha NOAyYaTeAs.

Ao 30 000 neBa 18:30 vaca CblLmsi paboTeH AeH
BUCEPA / CraHpapTteH
Hap 30 000 reBa 17:00 yaca Cbuwma paboteH peH
B resa PUHIC / EkcnpeceH 6e3 orpaHuyeHue 15:00 vaca A0 eAMH Yac OT NoAyYaBaHe Ha HapeXAaaHeTo
HeszabaseH / Blink A0 10 000 reBa 6e3 orpaHuyeHue HesabaBHo u 6AM3KO AO HesabasHo

M3MbAHEHNE

KbMm cTpaHu ot EMIM 1 n3sbH EUIM, kouto
yyacTteat B cxemata 3a SEPA kpeauTHU nNpeBoan
- Ha cAepBaLLMS PaboTeH AeH

CraHpapTeH /
0O6U1KHOBEH

B eBpo 6e3 orpaHuyeHve 14:00 yaca

Kbm cTpaHu ot EMIM n n3sbH EUIM, kouto
ExcnpeceH yyacTearT B NAaTeXxHaTta cuctema Target2 -
CblLMS paboTeH AeH

CraHpapTeH /

Aoy npesoat OBMKHOBEH Ao 4 paboTHU AHU

6e3 orpaHuyeHue 14:00 yaca

BbB BaAyTa
ExkcnpeceH A0 2 paboTHM AHM

28.4. baHkaTta M3Mb/HABA MMaTEXHW HapexAaHVa B 1eBa UMK BbB BanyTa Mo CMETKM, OTKpUTM B baHkaTa, B CbLUMsa paboTeH AeH, koraTo
Hapex4aHuaTa ca NpUeT B Cpoka no T. 22.6.1.

28.5. MNnatexHn HapexaaHus, nodafeHn cnef YacoBete no 1. 28.3. ce M3NbIHABAT B CPOKOBETE MO T. 28.3, CYUTAHO OT ClIedBaLLma
paboTeH AeH.

28.6. KpeauteH npeson Moxe Aa ObAie HapeleH 1 33 e0HOKPATHO MK NEPUCANYHO U3MbIHEHME Ha YrOBOpeHa ObAella fata unm npu
VI3Mb/IHEHWE HA NPEABAPUTENHO MOCTAaBEHO OT KNMeHTa yCNoBKE 3a NoALbPXaHE HA MUHMMANHa HanMYHOCT No CMETKa B baHkata. B To3n
CNyyai, HapexXZaHeTo ce cymTa MoJTyYeHO B YroBOpeHWs AeH 3a 6bAello M3MbiHeHVe, a ako To3W feH He e paboTeH 3a baHkaTta - B
nocnefHus paboTeH AeH, NpeaxoxXaall, nocodeHata oT KnveHTa faTta - Korato € yrOBOPEHO MiIaTexHOTO HapexdaHe Aa 6bae M3Mb/HEHO
Ha ornpefeneH OeH WK B eHs, CNefBall, M3TUYaHETO Ha OnpeaeneH CpoK, UiV B AeHS, B KOMTO KNMEHTBT M3MbAHW YCIOBUETO 3a
M3Mb/HEHVEe Ha NpeBoAa. HapexaaHeTo Moxe Ja 6bae oTMeHeHO oT KnneHTa npeam kpas Ha paboTHWS AeH, NpeaxoXaalll MocoueHms oT
KnuneHTa AeH 3a m3nbiHeHve. KNneHTsT MOXe Aa Hapedy, cymata Ha efHOkpaTeH npesof C ObAella fata Ha W3MbfHeHve, Aa Obae
rpenBapuTeNIHO 3afieneHa Mo CMeTKaTta, KaTo B To3M ciydal baHkata 6rokvpa cymata u KnMeHTbT He MOXe [a Ce pas3nopexia C Hes,
OCBEH aKO OTMEHW HapeX[aHeTo 3a KpeAUTeH NPeBOL, B CPOKOBETE W MpW YCIOBUATA, NpeaBUAEHN B HacToswmTe OOLLM yCoBuA.
28.6.1. MeprodnyH1Te 1 eHOKpaTHM NpeBoaM ¢ Gblellla AaTa Ha VI3Mb/HEHUE Ce U3MbAHABAT OT baHkaTa cnef kpas Ha paboTHUA AeH
3a BCUYKM opucy Ha baHkaTa, Ha mocoyeHaTa oT KnneHTa Aata 3a U3nbiiHeHue Unn paboTHUA OeH, B KOWTO € HAaCTBMMIO NOCTaBEHOTO OT
KSIVeHTa yCnoBue.

28.6.2. [py M3Mb/IHEHVE Ha BbTPeLLHOOAHKOB MpeBof, baHkaTta npefocTaBa CpefcTRaTa OT MpeBo4a Mo CMeTKata Ha nonydvatens B
MOMEHTA Ha 3a4b/IKAaBaHE Ha CMeTKaTa Ha nnarteua.

28.6.3. Mpy n3nbiHeHve Ha MexaybaHkoB npero ypes BICEPA, baHkaTa 3afib/kaBa CMeTkaTa Ha nnaTela Ha Jatata Wiav B AeHs Ha
V3Mb/HEHVIE, OMpeeneHa OT TUTYISpS, KaTo M3npallla NpeBofa KbM MaTexHaTta cucTema - ¢ Banbop crieapalll paboTeH AeH. MepuoanyHm
npeBoau 1 npeBoau ¢ Obaella Aata Ha usnbiHeHne Ype3 PUHIC He ce npriemar.

28.6.4. Ako nocoyeHaTta oT KnveHTa data unv AeH 3a U3Mb/IHEHWE Ha KpeauTeH npesod ¢ ObAella AaTta Win nepuoandeH KpeamteH
npeBof € HepaboTeH AeH, MPEBOABT Ce V3MbIHABA B ClIefHMTE CPOKOBE:

28.6.4.1. 0T cMeTKaTa Ha nnartela — B NocneHns paboTeH AeH, Npeaxoxaall, nocodeHata oT KnueHTa AaTta Ha U3Mb/HEHVE, B ClyYalt Ye
KbM TO3M AeH/nata no H6aHkoBaTta cMeTka Ha KnveHTa uMa 40CTaTbyHa HaMWMYHOCT 33 M3Mb/HEHWE Ha NPEBOAa;

28.6.4.2. Mo cmeTKaTa Ha nosyyatens: a) 3a BbTpeluHo6aHKOB MpeBod — B MOMEHTA Ha 3afb/iXaBaHe Ha cMeTkaTta Ha nnateua; 6) 3a
Mexay6aHKoB NMPEBOA, - C BabOp MbpBYS CrieABall, paboTeH AeH.

28.6.5. MNeproanyHu KpeauTHW NpeBoan/eaHokpaTHN ¢ 6bAella AaTa Ha M3Mb/IHEHWE Ce M3BBbPLUBAT CaMo OT CMETKM B fIeBa UW eBpo,
KaTo cMmeTKaTa Ha rosyyatens npy BbTpellHOGaHKOB MpeBo] MOXe fa 6bAe B Npov3BosHa Banyta. [pu npeBanyTipaHe ce 13norn3ea
nocnenHuaT 6e3kacoB Kypc Ha baHkaTa 3a AeHs, B KOMTO Ce M3BbPLLBA 33[b/PKaBaHETO HA CMeTKaTa Ha nnarteLa.

28.6.6. [NeproanyHn 1 eAHOKpaTHW KpeauTHW Nperoaun ¢ 6bAeLla AaTa Ha M3MbIHEHWE B YyXAECTpaHHa BasyTa Ce M3BbpLUBAT Camo Mo
cvetkmn B banka ACK.

28.6.7. NMpn Mexay6aHKoBU MNEPUOAVYHA KPEAUTHW MNpeBoAn/enHoKpaTHM C¢ Obaella hata Ha W3Mb/HeHWe B feBa, CMeTkaTa Ha
nosyyatens Moxe Aa 6bae camo B MeCTHa TbproBcka 6aHka unmv KIoH Ha Yyxa 6aHka Ha TepuTopusTa Ha CTpaHaTa.
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28.6.8. He ce npviemart HapeXAaHus 3a NepyoAnNyH/ NPeBoAN U eAHOKPaTHU NpeBoayM € ObAella fata Ha U3Mb/HEHWE Ha CTOMHOCT Ha
1 Ha[BVILLABALLW NeBOBAaTa paBHOCTOMNHOCT Ha 15 000 espo.

28.6.9. Mpu oTTernsHe Ha HapexaaHe 3a NepPUOANYEH KpedMTeH NPeBoa UM NpeBof ¢ 6blella AaTa Ha U3Mb/HEHWE, BCUYKU Obaelin
MAATEXHW OnepaLyn Bb3 OCHOBA Ha TOBA HapeXAaHe ce CYMTAT 3@ HepaspeLueHu.

28.6.10. 3a nonyyeHn upes PC (Personal Computer) 6aHk/paHe HapexZaHus, BabOop Ha orepalisaTa e AataTa, Ha KOATO HapeXxJaHeTo e
OKOHYaTENHO MOAMNUCAHO U MOTBBPAEHO, B C/lydal ye ce MOAMMCBA OT HAKOSIKO OMpaBOMOLLIEHN MLA, OCBEH ako B HactosmTe O6Lm
ycoBuA HE € NPeNBNAEHO LIPYro 3a KOHKPETHaTa XMNoTesa.

28.6.11. 3a HapefieHVTe NperoAn Ype3 UHTepHeT 1 PC BaHkupaHe, KakTo 1 Ype3 MobunHmTe npunoxenus DSK Business 1 DSK MC@Sign,
BanbOp Ha orepauuata e gartata, Ha KOATO MPEeBOAbBT € NoArnucaH U NOTBbPAEH C €NEKTPOHEH MOAMNNC, U N3MNPAaTeH 3@ M3MbJIHEHNE OT
baHkaTa, ocBeH ako B HacToswmTe OBLUM YCI0BKS He e MpeBUAEHO APYro 3a KOHKpeTHaTa XMnoTe3a.

28.7.Tlpv V3BbpLUBAHE Ha MATEXHWU OrepaLuy NOCPeAcTBOM €NeKTPOHHUTE KaHanu Ha baHkata noTpeduTensT MOXe [a MOMb/HM,
noanuLe 1 13npat kbM baHkaTa Ha Obarapcku e3uK UK Ha aHrIMRCkK e3ViK HEOBXOAMMMTE BbB Bpb3ka C onepauuute ,Jeknapauus 3a
npomsxod Ha napuyHu cpeactea” cobrnacHo 3MWM w ,[leknapaums 3a pasmepa M OCHOBAHWETO Ha MpeBoAa MpY W3BbLPLUBAHE Ha
Npe3rpaHNyYHM NPEBOOM 1 MNALLEAHMSA KbM TPETW CTPaHV Ha cTOMHOCT 15 000 eBpa nnv NeBoBaTa paBHOCTOMHOCT. UMW MOBEYE WK TaXHaTa
PaBHOCTOMHOCT BbB BanyTta” cbrnacHo Hapeaba Ne 28 Ha BHb 3a cBeeHvsaTa 1 JOKYMEHTUTE, NMPEACTaBAHN Ha AOCTaBYULIUTE HA MIaTEXHN
YCIYrv MpY M3BbpLLBAHE Ha Mpe3rpaHUYHI MPEeBOAM 1 NaLLlaHng KbM TpeTa cTpaHa. B cnydal ve cboTBeTHaTa Aeknapaums e nonbaHeHa
M NOANMUCAHA Ha aHIMNIACKN €3UK, KIMEHTBLT CE 3a4b/IXara, NMpY NOWCKBaHE OT CTpaHa Ha baHkaTta, He3abaBHO Aa NpefCTaBW Mpes Hes
npeBoA Ha LekrapaumsaTa Ha Obirapckm esuik.

lNonyyaBaHe Ha KpeouTeH NpeBoL,

29. KpeauTeH npeBoA no cMeTkata Moxe Aa 6bAe nonyyeH no HapexaaHe Ha KnveHTa - oT Apyri HEroBM CMETKW, UV Mo HapexdaHe oT
TPETW NLA — OT TEXHW CMETKW. 3@ OCUTYPSIBAHE TOYHOTO W3MbIIHEHWE Ha ONepaumsTa, nnateLbT TpsOBa 43 NpenoCcTaBy Ha CBOS AOCTaBYMK
Ha nnatexHy yanyrn IBAN Ha cmeTkarta Ha KnneHTa, a korato AOCTaBYMKBT Ha MaTeXHW YCNyr Ha nnaTteua ceé Hammpa B CTpaHa, 13BbH
Esponenckung cbios, 1 BIC Ha baHkara.

30. baHkaTa 3aBepsiBa CMeTKaTa 1 OCUrypsiBa Ha pasnosioxeHvie Ha KnveHTa cymaTta Ha KpeLWUTHUA MPEBOL HE MO-KbCHO OT paboTHMS LeH,
B KOWTO € 3aBepeHa HerHata CMETKa CbC CblLiaTa cyma.

M3nbnHeHVe Ha AnpekTeH Aebut

31. 3a ocurypsiBaHe TOUHOTO M3Mb/IHEHWE Ha AMpekTeH AebuT, KnveHTsbT Tpabea da npefocTaBu IBAN Ha cmeTka cu.

31.1. Korato AOCTaBYVIKBT Ha MAaTEXHW YCIyri Ha nnateua e 6aHka, B NiaTexHoTo HapexaaHe KnveHTsT Tpsabea Aa nombaHy IBAN vim
OpYyr yHUKaneH vaeHTudUKaTop Ha CMeTKaTa Ha Mnratela, @ Korato [OCTaBYMKBT Ha M/IaTEXHW YCIyrM He e 6GaHka — YHUKaneH
nIOeHTNPUKATOp Ha CMeTKaTa Ha nnareLa.

31.2. baHkata npvema HapexhaHeTo 3a AUpeKTeH AeGWT 1 ro MPefoCTaBs Ha AOCTaBYMKa Ha MAATeXHW Yoiyr Ha nnateua 6e3 na
NpOBEPSIBA OCHOBAHWETO 3@ M3MON3BAHETO HA AUPEKTHUA [EONT.

31.3. 3a MOMeHTa Ha Mosly4aBaHe M CPOKOBETE 3a M3rpalllaHe Ha HapexaaHe 3a WU3MbfIHeHWe Ha OMpekTeH AeOUT 40 AoCTaBuMKka Ha
MAATEXHWN YCIIYTU Ha mnateua ce npuiarat CbOTBETHO T. 28.2. — 28.5.

31.4. [1oCTaBYMKbT Ha MAATEXHW YCIyri Ha rnratelia MoXe [a OTKaXe V3Mb/THEHNETO Ha AVPeKTHWS 1ebuT, ako B Cpok A0 5 paboTHU AHM
OT NOMyYaBaHe Ha HapEXAAHETO My He HACTbNAT YC/IOBUATA 3@ V3MB/THEHUETO MY.

31.5. baHkaTa 3aBepsiBa CMETKaTa U OCUTYPABa Ha pa3nonoXeHue Ha KnveHTa cymaTta Ha AMPEeKTHUS AeBUT He MO-KbCHO OT paboTHUS [eH,
B KOWTO € 3aBepeHa HerHata CMETKa CbC CblLaTa cyma.

lNnawaHe upes aupekTeH aebut

32.3a ocurypsisaHe TOYHOTO MallaHe ype3 AupekTeH AebuTt, KnueHTsbT Tpsabsa Aa npefoctasu IBAN Ha cBosiTa CMETKa, KakTo U ume
(HaMMEHOBaHWE) Ha NOsyYaTesns, Ype3 NOMbBAHETO MM B CbITIAaCUETO 38 AUPEKTEH AebuT.

32.1. baHkata M3MbnHsBa MnallaHe upes3 aupekTeH AeBUT Bb3 OCHOBA Ha MMCMEHO cbriacue Ha KnveHta no obpasel Ha baHkaTa,
W3rOTBEHO B [1Ba €K3eMMN/IApa, EAMHNAT OT KOWTO Ce 13MpaLla Ha nonyyartens.

32.2. CbrnacveTo 3a AUpekTeH AebUT ce CYUTa NOMNYYeHO OT MOMEHTa Ha Len0o3MpaHeTo My B paMKUTE Ha paboTHOTO BPEME C KITUEHTMW.
32.3. Cnepn nosydaBaHe Ha MiaTexXHO HapexaaHe 3a AupekTeH OebuT oT baHkaTta wiv cnen Kpas Ha paboTHWS AeH, NMpenxoxAaalll
YrOBOPEHMS AeH 3a 3aAb/kaBaHe Ha CMeTkaTa, Ho npean Aa Obfe 3aBepeHa CMeTKaTa Ha nosydatens, KAMeHTbT Moxe Aa OTMEHU
HapexnaaHe 3a AuMpekTeH AebuT caMo CbC CbriackeTo Ha baHkata M Ha mosyyaTens, 3a KOeTO 3arsialla Takca, CbriacHo Tapudara,
JencTBalla KbM Jatata Ha OTMsaHAaTa.

32.4.Tlpn oTTernaHe Ha Cbrnacve 3a NepUoAVYHWM AMPEKTHW AebUTW, Bb3 OCHOBA Ha TOBa HapexjJaHe He ce M3MbHABaT Obaelum
NNaTeXHN onepaumm.

32.5. baHkaTa M3MbiHABa HapexAaHe 3a AupekTeH OebuT cnell noslyYaBaHeTo My, KaTo NMpOoBEpsBa Aanu:

32.5.1. e HanviLe npedBapuTeNHO Cbracmie Ha nnareua;

32.5.2. N0 CMETKATA CbLUECTBYBA JOCTAaTbYHa HANIMUYHOCT 3@ U3MbAIHEHWE Ha OMNepaumaTa;

32.5.3. ca yOBMNETBOPEHW YC/IOBUATA 33 U3MbJIHEHVE HA HApeXOaHEeTO 3a AUPEKTeH AeOUT, BKTIOUMTENHO Ca MOJSTyYeHN OOKYMEHTUTE,
W3MCKBAHW 3@ HErOBOTO VI3Mb/IHEHWE, aKO € JOrOBOPEHO MpeACTaBAHETO Ha TakmBa.

32.6. baHkaTa 0Tka3Ba Aia VI3MbJIHW HapeXAaHeTo 3a AMpekTeH 0eOUT, ako B CPOK A0 5 paboTHU AHW OT MosyYaBaHe Ha HapeXaaHeTo He
HaCTbMAT YCIIOBMATA 3@ USMBAIHEHNETO My MO T. 32.5.

32.7. baHkaTa He e CTpaHa B OTHOLUEHWATa mexay KnveHTa 1 nosydatens Ha nnallaHeTo upes AupekTeH AebuT, kaTo B Ciyvalt ye
nonyJyaTenaT e [OCTaBuVK Ha orpefeneH BuA yciyra (BK/1. KOMyHanHW ycnyrv), baHkata He HOCM OTrOBOPHOCT 3a (pakTMyecko
NpefoCTaBdHe 1 KaYeCTBOTO Ha ycnyrara.

I. OTpaneyeH [OCTbN 4O MNATEXHA CMETKA 3@ NpefoCTaBaHe Ha YCIyrv rno NnoTBbpXAEHWE 3@ HANIMYHOCT MO CMETKA, Ha YUTyrn no
VHMLMUpaHe Ha nnalliaHe U Ha uHGOpMaLMs 3a CMeTKa

33. KoraTo mnatexHa cmeTka Ha KnveHta e gocrenHa ypes VHTepHeT GaHkupaHeTo ACK AupekT, KNneHTsT MMa npaBo Aa pa3peLuu
[OCTbN A0 Hed Ha TPeTV nuua — AOCTaBYMLM HA YCIyrv Mo 134aBaHe Ha GaHKOBW KapTW, KOWUTO MCKaT MOTBbPXAEHWE 38 HAMYHOCT MO
CMETKA; AOCTaBYMLM Ha NAATEXHW YCNYr Mo VHULMMPpAHE Ha nnalaHe WnmM AOCTaBYMLM Ha NAATEXHW YCnyry no npefocTaBiHe Ha
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nHpOpMaLuwWa 3a cMeTka. 3a uenTta, KnMeHTbT npefocTaBs Ha baHkata cbriacve LOCTaBUYVKLT Aa MonydyaBa [OCTb [0 HeoOxoaumuTe
HaHHU 1 HbopmMaus 3a nnaTexHa CMeTKa 1 3a paskpviBaHe Ha GakTu 1 06CTOSTENCTRa, NpeACTaBsBaLLy 6aHKOBa, TbProBcka Unn apyra
3aLLUMTEHa OT 3aKOHa TarHa.

33.1. baHkaTta npriema MoCTbrBaLlUM WCKaHWA 3@ MOTBbpXAaBaHE HA HANMYHOCT MO CMETKA, MMATEXHW HapeXOaHud 1 UCKaHWd 3a
nHbopmMauws, NoAaIEHN Ype3 CbOTBETHMS JOCTaBYMK MO T. 33, MPW YCIIOBUE, Ye MAEHTUYHOCTTA Ha NOTPEBUTENS Ha eNEKTPOHHIIS KaHar
1/ aBTEHTUYHOCTTA Ha MHVLMMPAHWTE OT HEro NAaTeXHW onepaumm OT pasCTofHME e YCTaHOBEHA YPE3 U3MOM3BaHE Ha NOTPeONTENCKO
MMe 1 napofia u/wnu enekTpoHeH noamuc. py ycTaHoBeHa WAEHTUYHOCT W/WAW aBTEHTUYHOCT, baHkaTa mpuema BCSKO MOSyYeHo
HapexnaHe, nckaHe 3a MHdOpMaLMa UK 3a MOTBbPXAEHWE Ha HANIMYHOCT, KaTo AafeHo OT KnneHTa 1 C HEeroBo cbriacue.

33.2. baHkaTta He e CTpaHa B OTHOLLeHVaTa mexay KnveHTta v AOCTaByMumTe Ha YOIy Mo T. 33, KaTo He Cream U He OTroeaps 3a
KayecTBOTO Ha MpennaraHuTe OT TaX YCIyr, 3@ €BeHTyanHy CNopoBe, Bb3HVKHANM Mexny KnmeHTta v Te3n OOCTaByMLY, KaKTo M 33
3aKOHOCBbOOPA3HOTO M3BbPLUBAHE Ha OCbLLECTBABAHATA OT TAX AEMHOCT.

33.3. KNMeHTBbT € 13UANo OTrOBOPEH 3a 1360opa Ha LOCTaBYMK MO T. 33, KaKTO U 3a OrnpeAessiHe Ha YCIOBUATA, NMPU KOWUTO CbOTBETHUST
[OCTaBYMK LLEe My NMpeaoCTaBa TakyBa yCrIyri.

33.4. MNoTpebuTenvte MoraT fa AaBaT Npyv NMoUckBaHe npefocTaBeHuTe oT baHkaTta noTpebuUTencko MMe 1 Naposa, camo Ha LOCTaBunLm
Ha yCIyrm no T. 32, KOUTO Ca HALANEXHO PEerncTpyupaHu WNM NNLEH3MPAHN Oa W3BbPLUBAT CbOTBETHWUTE yCnyry. baHkata He Hocw
OTrOBOPHOCT 3a Bpeay, HacTbnuau 3a KnveHTa B pesynTtaT OT NpefocTaBsHe Ha MOTPeOUTENCKO MMe 1 Mapona Ha AOCTaBYMK, KOMTO He
OTroBaps Ha NOCOYEHOTO MU3MCKBAHE W Ha APYri V3MCKBAHMA 33 3aKOHOCHOOPAa3HO M3BbPLLBAHE Ha AEMHOCTTa My.

33.5. baHkaTa 1ma NpaBo Aa oTKaxe AOCTbM 10 NiaTexHa CMETKa Ha OCTARUMK Ha MIaTEXHW YTy Mo M34aBaHe Ha BaHKoBM KapTu, Mo
npefocTaBsHe Ha MHGOPMaLVs 338 CMeTKa WM Ha MaTeXHV YCIyr Mo MHULMMpaHe Ha nnallaHe, B Crydall ye yCTaHoBM WM VIMa
OCHOBaHVI [a@ CMATE, Y& e Hanuue HepaspelleH AOCTbN WKW AOCTbM A0 nnatexHata cMeTka Ha KnmeHTta ¢ uen n3mama OT CTpaHa Ha
[0CTaBYMKa, BKIMIOYUTENHO HEPA3PELLEHO NHNLMMPAHE HA NaTeXHa onepauvs 1nm HULMMPaHEe Ha niatexHa onepaums ¢ Len nimama.
B Te3n cnyyaw baHkata e mnonoxu Heobxoaumute yoinusa fa MHGOpMMpa KIMEHTa, OCBEH KOraTto MpeAoCTaBIHETO Ha TakaBa
nHbOpMaLKMs He € MO3BOJIEHO NMOpaaM CbOOPaXEHNs 3a CUTYPHOCT UM C Or/1e Ha Cras3BaHeTo Ha HOPMATVBHU U3VICKBaHWS), MPENnSTCTBALLM
MHbOpMUpaHETO Ha KnneHTa.

VI. UHCTPYMEHTW 3A OTJAJIEYEH JOCTbI A0 CMETKA — OBLUN NMOJIOXEHUA

34. VIHCTpyMeHTUTe 3a OTAaneveH AOCTbN A0 CMEeTKa NpeAcTaBnsBaT MepcoHanvsnpaHn yCTpoincTea u/munmn Habop oT npoLeaypu, KoUTo
Ce VI3MOs3BaT MHOTOKPATHO 3a MAEHTUdUKaUMs Ha KiveHTa Ype3 kapToabpXxaTenute u notpeduTenvTe, 1 no3BonsBaT NnoaaBaHeTo Ha
nnaTexHn HapeXaaHusa 1 NOA3BaHETO Ha ApYrv YCyri OT Pas3CTosHUE.

34.1. baHkaTta npeafara cnefHUTE BUAOBE MHCTPYMEHTU 3a OTAafleueH A0CTb A0 CMeTKa:

34.1.1. 6aHKOBU kapT (AeBUTHN U NpeannaTeHn);

34.1.2. eneKTpoHHW KaHanu (NocoYeHn B T. 69).

34.2. 3a uaertnduumpare Ha KnneHTa 1/unm yctaHoBsiBaHe aBTEHTUYHOCTTA Ha HapeleHUTE OT HEro NiaTexHW onepawum OT pa3cTosHKE,
baHkaTa MOXe [a M3MCKBa W3MO3BaHETO Ha e4HO UK NMOBeYE M3MEXAY CefHUTE NepCcoHanm3npaH CpeACTBa 3a CUMypHOCT:

34.2.1. MMH (nepcoHaneH NaeHTUPUKALMOHEH HOMEP) — reHepwvpaH OT baHkaTta Unu onpefieneH oT KapTtoabpkatens cekpeTeH Kof,
CBbp3aH € MHCTPyMeHTa 3a oTAaneqeH AoCTbM A0 CMETKa, NPeACTaBsBaLl, KOMOUHaUWs OT UMdPY, KOITO € 13BECTeH CaMo Ha Hero.
34.2.2. 3D napona — eflHOKpaTHa naposa, CBbp3aHa C KOHKPETHa MnnaTtexHa onepauws ¢ 6aHkoBa kapTa B VIHTEPHET, KOSITO Ce U3Mos3Ba,
KoraTo onepauusTa ce U3BbpLUBA Ha MHTEPHET CTPaHMLIA Ha TbProBeL, BKOYEH B MPOrpaMmTe 3a CUrYPHOCT Ha MeXAyHapoAHUTE KapTOBU
opraHuzaumn (MKO). MNaponaTta ce nonyyaBa Ypes KpaTko TEKCTOBO CbobLueHne Ao KnmeHTa/kapTogbpXatens uiv nocpeacTsoM ToykbH
TEXHOSOI S, aKO KapTOLbPXATENAT € PErncTpUpan TakaBa TEXHOMOMS B eNeKTPOHHUTE KaHanw Ha baHkata. 3a kMeHTK, KOMTO pasnonarat
W C ABaTa MeToJa 3a MOTBbpXAaBaHe Ha NnnawlaHws B VIHTepHeT, TOykbH TexHonorusTa e Bofell MeTod npw mnawanus. Korato 3-D
naponaTta ce NoslyyaBa Ype3 TEKCTOBO CboOLLEHME, 3ae[IHO C Hes 3aAb/KUTENHO ce BbBexaa U MH ko (ako TbproBeLbT e BK/IOYEH B
nporpamuTe 3a curypHocT - Visa Secure 1 Mastercard Identity Check). TWH konbT 3a 3-D naponata e reHepupaH oT baHkaTta cekpeTteH
KO[l, KOWTO MpeficTaBnsBa KoMOuUHaLUWs oT 4 UmMbpu 1 ce M3MoM3Ba camo 3aefHo ¢ 3-D naponarta, NonydeHa Ype3 TEKCTOBO CbOOLLEHNE.
MVH koaobT ce npeaocTaBs oT baHkaTa Ha Kaptoabpkatens, kaTo npeay MbpBOTO My M3Mon3BaHe baHkaTta msmckea MH koabT oa 6vae
npoMeHeH. B mpoTvBeH cnyvait mnallaHe ¢ kapTata B VHTepHeT Hama Aa Moxe da Oble W3BbpLUeHO. 3a uenta baHkata e cb3fgana
cneupanHa salmMTeHa WMHTEPHET CTpaHuUa, Ha KOSTO, Cfled BbBexAaHe Ha npefocTaBeHus oT badkata MWH kod v apyrv daHHW 3a
NnoTBbpXKAaBaHe Ha MAEHTUYHOCTTa Ha KapToabpxatens, KaptoobpxaTenaT cb3fiaBa cam yHukaneH 3a Hero MWH koA, Korto camo Toi
3Hae.

34.2.3. Notpebutencko vme 1 napona (NoTpeduTenckn naeHTUUKaTopu) - yHVKanH1W KomOuHaumm ot 6ykeu, LUndpy U CUMBONW,
npefiocTaBeHn oT baHkaTa unv onpeaeneHn ot MNoTpebuten, KOUTo NOTpebUTENTE M3MON3BaT, 3a Aa Ce UAEHTUdULMPAT NPY MO3BAHETO
Ha eNeKTPOHHWTE KaHanw, ¥ KOWTO Ca M3BECTHW CamMO Ha TAX.

34.2.4. NepcoHaneH unppoB ceptudmkat — UndpoB ceptndmkart, vsaaieH oT baHkata U MHCTaNMpaH Ha LeHTpanusvpaH CbpBbp Ha
baHkaTa 3a koHkpeTeH KnueHT/notpebuten. Mpy 13non3eaHeTo My ce M3nckea AcmbaHuTeneH NMH, onpefneneH ot notpebutens.
34.2.5. EQHOKpATEeH KoA, — YHWKanHa KoMOMHaUMs OT CUMBOJSIM C BPEMEHHa BannAHOCT, M3rpaTeHa OT baHkata upe3 KpaTko TEKCTOBO
cbobLLeHVe Npe3 MobuHaTa Mpexa Ha NocoveH W NMYHO non3eaH oT Knuerta/Kaptoabpxatens/Motpebutens mMobuneH HoMep nnm
npe3 MOBUHW NPUIOXKEHVS.

34.2.6. TOyKkbH TEXHOOMUSA — 13M0SI3BA CE 3a FEHEpUPaHe Ha eAHOKPaTHa Maposia, CBbp3aHa C KOHKPEeTHa MaaTexHa onepauus uam ¢
OpYyro LeincTBve, 3a KOETO Ce K3MoM3Ba TEXHOMOoruaTa. TOYKbHBLT € MepcoHanv3mpaH U CBbp3aH KbM CbOTBETHMS KnmeHT. TOoyKbH
TexHonoruaTa 6vea: a) ToykbH-Mob1nHO npunoxeHre (DSK mToken); 6) ToykbH-MobunHo npunoxeHune DSK MC@Token 3a kaHan PC
BarkmpaHe (Multicash). ToykbH-MOBUITHOTO Npunoxerue no Gykea ,a)” 1 6ykea ,6)" e 3awmTeHo ¢ MNH, n3BecteH camo Ha MoTpebutens,
BbBEX/AAHETO Ha KOWTO Ce M3MOJI3Ba 3a MAEHTUDVKALMA B NPUNOXEHNETO 1 NOTBbPXAEHNE MPY U3BbPLUBAHE HA MIaTEXHU onepaLun
n/vnu npyrm aenctsua - [Notpebutenat moxe Aa onpedenvt Bmecto MVH koa na v3non3ea MpbCTOB MAEHTUPVKATOP, MLIEBO
pa3no3HaBaHe (TouchlD/FacelD) wnu apyro, ¢ ornen yHKUMOHAAHOCTUTE Ha MPUTEXABAHOTO MOOWIHO YCTPOWCTBO, Ha KOeTo e
WHCTaNMpaHo MpUIOXEHWUETO. 3a NpuaraHe Ha Tasu Bb3MOXHOCT ToTpebuTensT 3aabixXUTenHo BbBexJa onpefenenus ot Hero MH
kofl. /13nosi3BaHeTO Ha 3allyTa Ype3 MpbCTOB WAEHTUOUKATOP, NIMLEBO Pas3nosHaBaHe WM APYro He MPOMEHs OrpefeneHus ot
notpebutens MVH ko, KOMTO MOXe Aa NMpoAb/kW Aa ObAe W3Mos3BaH. B) XapayepHo TOyKbH-YCTPOWMCTBO 3a kaHan PC baHkvpaHe
(Multicash) - npu u3non3BaHeTo My Ce M3KUCKBA AoMbiHUTENeH [MH, npefiocTaBeH OT baHkaTta U NpefafieH Ha NoTpebuTens B 3anevataH
NAvK.
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34.2.7. peHTndVKaLMOHEH Ko — onpefeneH ot MNoTpebutens Ha PC GaHkmpaHe Kof, CBbp3aH ¢ nepcoHanuavpar umdpos ceptdukar
3a PC 6aHkunpate.

34.2.8. [Napona 3a Bpb3ka (KOMyHVKaLUMOHHA Naposa) - onpeaeneHa oT notpebutens Ha PC GaHkvpaHe naposa 3a Bpb3ka ¢ baHkara.
34.2.9. TOTP moayn - moayn 3a AsydaktopHa naeHTudukaums ¢ nomollTa Ha Google authenticator unm Microsoft authenticator (camo 3a
Bepcys Ha PC 6aHkupaHe 4.0 Uin no-B1CoKa).

34.2.10. KeanudwmumpaH enextpoHeH noanuc (KEM) — yCbBbPLUEHCTBaH €MeKTPOHEH MOAMMUC MO CMUCHIAa Ha 3aKOHa 3a eNeKTPOHHMS
[IOKYMEHT 1 enekTpoHHUTe yroctoBeputenHn yonyrn (3EAEYY), KoiTto e cbh3paneH OT YCTPOWCTBO 3a Cb3faBaHe Ha KanmduumpaH
€MeKTPOHEH MOAMNUC U Ce OCHOBAaBa Ha KBann®ULMPaHO YAOCTOBEPEHME 3a eNeKTPOHHN NMOANUCY, U34adeH OT NuLeH3mpaH oT KoMucusTta
3a perynvpaHe Ha CbobLLeHnaTa 4OCTaBuKK. 1o cunaTa Ha 3akoHa, npaBHaTa cvna Ha KEIN e paBHOCTOMHA Ha Tasn Ha CAamOpbYHMS MOAMNKC.
34.3.3a 3agbnboyeHo yCTaHOBSBaHe Ha WAEHTMYHOCTTa Ha KnveHTa upe3 nuuata, KOMTO MMAaT MpaBo da ro npeactaBnssart
(kapToabpxaTtenu 1 NnoTpebuTenn) , KoraTo ToBa Ce U3MCKBa OT 3aKOHa, baHkaTa npunara npoueaypa no ycraHoBsIBaHE Ha UAEHTUYHOCTTA,
KOSITO BK/tOYBA [ABa MW MOBEYE OT ClIefHWUTE HE3aBUCMY eleMEHTU: @) 3HaHWE — HELLO, KOETO camo KnNMeHTLT 3Hae; 6) nputexaHue —
HeLLo, koeTo camo KVeHTHT NpuTexasa; B) xapakTepHa 0COOeHOCT — Hello, KOeTo XxapakTepusmpa KnveHTa.

34.4. Mpy NopbYKM MO NoLla v TenedoH, 3a yCTaHOBABaHe MAEHTUYHOCTTa Ha KapToabpxkaTens ce WU3uUckea 13nosseaHe Ha CVC/CWV -
nocneaHUTe Tpy UMGPU OT YUCIOTO, OTrNeYaTaHo Bbpxy NOMeTo 3a noanvc Ha rbp6a Ha 6aHKoBa KapTa, NMpeACTaBsABalLM YHUKANEH 3a
BCAKa KapTa Kof, cyell 3a nposepkata 1. CVC/CVV koabT e JoMb/HUTENeH eNeMeHT 3a YCTaHOBsABaHE Ha MAEHTUYHOCTTa Ha KnveHTa
npv nnawlaHe ¢ 6aHKoRa kapTa npes VIHTepHeT.

34.5. B criyvaute, korato KnveHTbT Aasa HapeXAaHua 3a NiaTexHn onepauny, pecrekTVBHO APYrM LOKYMEHTH, KOUTO Ce CbCTaBAT BbB
¢dopmMaTa Ha enekTPOHHWU AOKYMeHTH, Te ce noAanvceat ¢ KeanubuumpaH enekTpoHeH NOANUC MU € eNekTPoHEH MOAMNUC, KOWTO M3
LENCTBMETO HA MPABHO BanVAEH eNeKTPOoHEH NOANK1C MO CM1CHbAa Ha Y. 13 ot 3EJEYY.

34.6. I3non3eaHe Ha HsaKOA OT cneAHuTe KoMBMHALMK OT MepcoHanu3npaHy CpeacTa 3a CUrypHOCT /MK OOMYCTUM UHCTPYMEHT 3a
MOAMNMCBAHE 3@ €NeKTPOHHUTE KaHanM nMa OENCTBMETO Ha NPpaBHO BanuAeH e1eKTPOHEH NoAnvC No cMmncba Ha vn.13 ot 3EAEYY, konto
B OTHOLUEHMSTA NMOMEXIY CW CTPAHUTE MPUPABHABAT HA CAMOPBYEH, M KOWTO CE€ M3MOM3Ba 3@ MOAMVCBAHE Ha €NEKTPOHHW MAaTeXHW
HapexzaaHua uiv Apyr e1eKTPOHHU LOKYMEHTA:

34.6.1. noTpebuTencko 1Me 1 Napora, PecrekTVBHO OMNPOCTEH HauWH 3a uaeHTUdWKauus, onpeaener ot Knvexta/MoTpebutens;
34.6.2. nepcoHaneH undpor ceptudukat n MNIH 3a Hero, eOHOKpaTeH Ko,

34.6.3. KElN n egHokpateH koA — 3a JloroBopwy, ckiroveHy o 30.09.2022 1. BKA.;

34.6.4. nepcoHaneH undpos ceptugmkat, DSK mToken v MH nnv NpbcToB naeHTMdMkaTop/nmueBo pasnosHasare (Touch ID/FacelD)
3a Hero;

34.6.5. mobunHo npunoxeHne DSK MC@Token v MWH unn npbctoB naeHtUgmkatop/nuuese pasnosHaeaHe (Touch ID/FacelD) 3a Hero
— camo 3a PC 6aHKkmpaHe;

34.6.6. nepcoHaneH undpoB ceptidukat, UAEHTUDVKALMOHEH KOL U Mapona 3a Bpb3ka (KOMyHUKALWOHHA mapona) — camo 3a PC
6aHKkMpaHe;

34.6.7. xapayepHo ToykbH-ycTponcTso 1 MAH 3a Hero;

34.6.8. npyrv, NpedBUAEH B CKtoYeHUs Mexdy baHkata u KnveHTa HOMBUAYaneH 4OroBop, KbM KOWTO Ce npunarat Hactoswmte O6Lwm
yCroBw.

35. MNoTpebutenat/KapToabpXatenaT e AMbXeH Aa W3M0n3Ba MHCTPYMEHTUTE 3a OTAaneyeH AOCTbM U NepcoHanv3npaHnTe cpeacTea 3a
CUNYPHOCT CaMO fIMYHO U B CbOTBETCTBME C YCIIOBUATA 3@ TIXHOTO M34aBaHe W Mon3BaHe, npeasuieHn B Joroeopa, Hactoswmte Obuim
ycnosus 1 [loTpebuTenckute pbKOBOACTBA 3a MOM3BaHE Ha YCIyruTe, W3BBPLUBAHW Ype3 efekTPOHHWTe KkaHanu Ha baHkaTta
(PbKOBOACTBATA), KOWUTO CE HAMUPAT Ha UHTEPHET CTpaHuLaTa Ha baHkata (www.dskbank.bg) v Ha cTpaHuuaTa Ha ViHTepHeT BaHKMpaHeTo
OCK Oupext - www.dskbank.bg, 1 ¢ kouto KnveHTsT, notpebutenvte 1 kaptoabpxaTenute ca LAbKHA Aa Ce 3aro3HasT 1 [a Cnasgar,
KOWTO, Hapefl C ApYro, CbIIbpXaT W NpaBuiata U TeXHNYECKWTE M3UCKBaHWA KbM 000pyBaHeTO U codTyepa Ha KnveHTa, BKIHOUYMTENHO Aa
V3MbAHABAT NpedBuaeHuTe B HacToALLMA Pasaen VI. 3agbmkeHys.

36. KnuentsT/MoTpebutenat/KaptoabpxaTtensT € ATbXeH Aa Masv B TalHa CpeLly HeoTOpW3MpaH LOCTbM CBOMTE WHCTPYMEHTU 3a
oThanedyeH AOCTbM, 3anvcaHata Bbpxy Tax MHGOpMaLWs, NepcoHanM3vipaH CPeNCTBa 338 CUNYPHOCT M MpeAoCTaBeHUTe NMoTpebuTencki
naeHTduKaTopy, naponu 3a pocrbn 1 MWH koaoBe, ¢ rpkata Ha [06pWs CTOMaHWH, KaTo B3eme HeoOXOAMMMWTE 33 TOBa MEPKY,
BK/TIOUUTENHO [a I OMasm OT 3aryda, yHULLOXaBaHe, MoBpexAaHe, KaTo:

36.1.1. na3u B TaliHa noTpebuTtenckiTe cu uaeHTudMKatopu (NoTpedbUTencko nMe 1 napona,) u Bcuukn kopose (MAH, CVC/CW n op.),
CpencTBa 1 METOAM 3@ OTKMIOYBAHE Ha M3MOJ3BaHWTE OT HEro YCTPOWCTBA, NPEe3 KOUTO Ce OCbLUECTBABA OTAANEeYeH AOCTbM O CMETKa,
VX 33 OTKMKOYBAHE HA VHCTANMpaHu Ha Te3W yCTPONCTBA MPUIOXEHWS, YNPaBsBaHy OT baHkata vnn OT BbHLUHM OOCTaBYMLY, HE TU
cbobLLaBa Ha HWKOTO, He 1 3ancBa BbpXy KakBaToO U Aa e Bell, UKW ApYr HOCUTEN, He T CbXpaHsiBa 3aeAHO C MHCTPYMEHTa 3a oTAaneyeH
[OCTbIN UM Ha TeXHUYecko 0BopyaBaHe, Ypes KOETO Ce M3MOoJI3Ba ApYr kaHar, 3a KOMTO ca npeaHasHaveHu;

36.1.2. cbxpaHsiBa 1 3alliMTaBa OT HEOTOpM3UpaH HocTbr cBouTe yctporictea (KEM, ToykbH, MobuneH TenedoH, SIM kapTa, KOMMIOTBP,
nanton, Tabnet 1 Ap.), NpPe3 KOUTO Ce OCbLUECTBABA OTAaIeYeH A0CTbM A0 CMEeTKa, UK KOUTO Ce M13MOos3BaT B MpoLeca No OCbLLEeCTBsIBaHE
Ha oThaneyeH OOCTbM A0 CMETKa;

36.1.3. korato KEI e Ha BbHLUEH HOCUTEN, OTCTPaHSIBA BbHLUHWS HOCKTES, OT KOMIMKOTbpa/Ap. YCTPOWCTBO, BefiHara cnel NoAnMCcBaHe Mim
cnep nNpuktoyBaHe Ha pabotata ¢ KEI, kakTo 1 fa He ocTass 6e3 Haazop KEI, cBbp3aH KbM KOMMIOTBPHO MW Apyro o6opyABaHe C AOCTbN
[0 VHTEPHET;

36.1.4. cMeHN MNpenocTaBaHMTe OT baHkaTa Ko4OBe M MOTPEOUTENCKM MOEHTUGMKATOPU MPU MbPBOTO M3MOM3BaHE Ha MiaTexXHWs
WHCTPYMEHT, 33 KOWTO Ca MpeaHa3HayeHW.

36.1.5. Bsema Apyry HEOOX0AMMM MEPKIM CpelLly y3HaBaHe Ha/HenpaBoOMepeH AOCTbI OT TPeTU N1ua [0 UHCTPYMEHTUTE 3a OTAanedyeH
[OCTbIM, YCTPOWCTBATA, MPUMNOXEHVATA U NEPCOHANM3NPAHNTE CPEACTBA 3@ CUTYPHOCT.

37.TIpy Bb3HWMKBAHE Ha OCHOBATENHO CbMHEHWE 33, WU Npu M3rybeaHe, NMpPOTUMBO3aKOHHO OTHEMAHe, YHUWLLIOXaBaHe, MoBpexiaHe,
noAnpassHe WK KM3MNo3BaHe NO APYr HENPaBOMEPEH HaYMH Ha MHCTPYMEHT 3a OTAaneyeH AOCTbMN W/UnW NepcoHann3npaHo CpeacTso
33 CUIYPHOCT W/WUnn YCTPONCTBa/MPUNOXEHWS, Ype3 KOMTO Ce MOS3Ba MaTeXeH MHCTPYMEHT, UM ako NepCcoHanu3vpaHo CpencTBO 3a
CUTYPHOCT € CTaHano WM3BECTHO Ha Apyry nvua, KnueHTbT/ynbnHomolleHWTe oT KiveHTa notpebutenuv/kaptoabpXatenn ca ASTbXHN
He3abaBHO Aa CbobOLUAT TOBa Ha baHkata no TenedoHa Ha Homep 0700 10 375, No BCAKO BpemMe Ha [EHOHOLLMETO, a Cref, ToBa U B
nvcmeHa Gopma. B cnydalt ye kapTa e perncTpypaHa 1 B NpuioxeHns 3a MOOUIHK YCTPOIACTBA, C LN OrpaHyyaBaHe Bb3MOXHOCTTa 3a
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onepaumn C Hed W upe3 MOOWMHOTO YCTPOMCTBO, e HeoBxoammo KnunentobT/loTpebutenat/KaptoabpkaTtensT M3pUYHO [a 3as8u
XENaHVeTo C/ 3a TOBa WA [a OrpaHNYM CaM Tasu Bb3MOXHOCT Npe3 MOOUHOTO CU YCTPOVICTBO.

38. KnuneHtbT/KaptoabpxaTenar € AnbXeH f1a yBeloMM He3abaBHO baHkaTa 1 B cnyuait Ye HaHkoBaTa My kapTa ObAe 3agbpxaHa B
TepMUHanHo yctpoictBo ATM. Tpy HEBB3MOXHOCT [a BbpHe kapTata Ha Knventa/Kaptoabpxatens, baHkata v3fgaBa HOBa kapTa KbM
CbLLATa CMETKA.

39.baHkaTa B3ema BCUYKM HEOOXOOAVMMW MEpKM 33 CrvpaHe W3Mof3BaHeTO Ha WHCTpYMeHTa 3a OThanedyeH [OCTbr  Oopu
KnueHTtoT/MNoTpebutenat/KapToabpxatenaT fa e AeicTBan yMULLIEHO WMav npu rpyba HeBGpexHOCT, kaTto 60KMpa MHCTPyMeHTa 3a
M3BBPLUBAHE Ha Onepauuun cnefl nosydaBaHe Ha cbobllieHneTo oT KnueHTta/MoTtpedutens,/KapToabpxarens.

40. lNMpn novckBaHe oT KnmeHTa, B Cpok A0 18 mecelia OT Aartata Ha yBedOMIEHVETO No T. 37, baHkata My npefoctaBs CbOTBETHUTE
[0Ka3aTencTea, ve KNMeHTbT € Hanpasui TakoBa yBeAoMIIEHVE.

40.1. baHkata He HOCW OTIOBOPHOCT, B CNiyyYa 4e B pE3yntaT Ha HeV3MbjHEHWE OT CTpaHa Ha KiveHTa Ha 3agbiiXeHuwsta My Mo
Npeaxo4HUTE TOUKM, NHCTPYMEHTUTE 33 OTAANeYeH AoCTbN 6bAaT M3MON3BaHM OT TPETU NnLLa.

41.B cpoka Ha BaMAHOCT Ha kapTaTta KnveHTbT MoXe da mofade NMMCMEHO MCKaHe 3a akTVBMpaHe Ha kapTaTa, ako CbluaTta He e 6una
MeXAyBpeMEHHO AeaKTMBMpaHa, BbB Bceku odurc Ha baHkaTta B pamkute Ha paboTHOTO i Bpeme. Korato Kaptobpxartenat He MOoxe
noseye [a 13Mon3sa CBosATa kapTa, baHkata n3gaea HOBa Kapta.

42. baHkaTta 610KMpa MHCTPYMEHT 3a oTAaneyeH AoCTbn Mo xenaHve Ha Knverta/KaptoabpkaTtens Bb3 OCHOBa Ha MOJaAEeHO OT Hero
1CKaHe, KakKTo W B CeHUTE Cyyau: a) Npu nonyvaBaHe Ha yBefomeHne ot KNMeHTa, YIbHOMOLLEHO OT HEro NuLe WK TPETO NMLE Mo
1. 37; 6) pu1 HanaraHe Ha 3anop BbPXy CMeTkaTa Ha KnueHTa — 00 pa3mepa Ha 3a[b/IXEHVETO MO HANOXeEHWs 3anop.

43. baHkaTa “Ma npaBo Mo HeltHa npeLieHka Aa 6okMpa UnW AeakTMBLMpa MHCTPYMEHT 3a OTAaneyeH AocTbn 6e3 chrnacneTo Ha KnveHTa
no 0BEKTUBHW NMPUYMHK, CBBP3aHV CbC: @) CUIYPHOCTTa Ha MHCTPYMEHTa 3a oTAanedyeH AocTbr; 6) CbMHEHVE 3a HepaspelleHa ynotpebda
WK 3a ynotpeba C Len u3mama Ha WHCTPYMEHTA 33 OTAanedeH LOCTbN; B) 3HAYUTENHO HapacHan pUCK ~ KMMEHTBT Aa He € B CbCTOsIHNE
[a V3Mb/HN 3abMKeHVe 3a NnallaHe; r) Npy HeUsMb/IHEHWE OT CTpaHa Ha KnveHTa Ha 3aab/keHuaTa My, NpeABUAEHM B AENCTBALLOTO
3aKkoHOaTencTBo, B [loroBopa, B HacToswmTe OBLLIM yCioBua unv B PbkOBOACTRATA.

44 B criydanTte Mo T. 43 npy Bb3MOXHOCT npeay 610KMpaHeTo/ NeakTMBPaHETO U Hali-kbCHO HEMOCPEACTBEHO Cflef TORa, baHkaTta
yBenomsBa KnneHTa 3a 6nokvpaHeTo/AeakTVBMPaHETO Ha MHCTPYMEHTa 3a OTAaneyeH A0CTbM U 3@ NPUYUHKUTE, KOMTO Ca O HanoXumm,
OCBEH aKo AABaHETO Ha TakaBa MHAOPMALIS HE e NMO3BOIEHO MNOPaAn CbOOPaXEHIS 3@ CUTYPHOCT WK C OTf1EL CMa3BaHETO Ha HOPMATVBHIA
V3UCKBaHWS, NPENATCTBALLM MHPOPMUPAHETO Ha KrneHTa.

44.1. YBefomsiBaHeTO Ha KnveHTa B cnydanTe no T. 43, 6ykan ,a" 1 ,6" ce 13BBPLUBA NO HAKOV OT CIefHWUTE HAYMHWK, KOMTO MO MpeLieHka
Ha baHkaTa, C ornen KOHKPETHWs Crydald, € Hal-curypeH: a) CbobLLieHMe Ha CTpaHMLaTa 3a enekTPOHHO GaHkupaHe Ha baHkata; 6) JTnuHo
cbobleHre [0 KiveHTa B eNeKTPOHHUTE KaHanu; B) KpaTKo TEKCTORO ChOOLLEHVE MPe3 MOBUIHATa MpeXa Ui MOOUIHN MPUITOXEHNS.
44.2. baHkaTa akTVBMpa CyXebHO WHCTPYMEHTW 3a oTAaneveH AOCTbA, 6lokupaHu B ciydaute no T. 43, 6ykem ,a" n 6", cnen kato
NPpUYMHATE 3a BIOKMPAHETO OTNAAHAT.

44 3. Korato feakTMBUpaHusT no T. 43, 6ykeu ,a” 1 6" MHCTPYMEHT 3a oThaneyeH 10CTbh e 6aHKOBa kapTa, T9 Ce npensaasa oT baHkara.
44 4. /IHCTpyMEHTUTE 3@ OTAANeYeH AOCTHT Ce AeakTMBMPaT 1 B CiydauTe Ha npekparasaHe Ha [lorosopa.

VII. BWOOBE NHCTPYMEHTW 3A OTAOAJIEYEH JOCTbBIN - AEBUTHW W NMPEANNATEHW KAPTA

A. N3paBaHe

45. [lebutHaTa/npeannarteHarta kapTa 3a Ou3Hec kMeHTU (Ha mecTa oblo HapwyaHu ,Kaptata”) npeactaBnsBa BWA WHCTPYMEHT 3a
oThanedyeH AocTbn A0 6aHKOBa CMeTKa, COBCTBEHOCT Ha baHkaTa, Bbpxy KOWTO e 3anvcaHa MHGOpMaUUa No enekTpoHeH HauuH, 1 ce
M3MOM3Ba MHOMOKPATHO 3a uAeHTMOUKaLUMS Ha KapToobpxXatens v 3a oThaneyeH AO0CTbM A0 pasnyallatenHa CMeTka WK CMeTKa 3a
eneKTpPoHHW Napu Ha KnveHTa. [lebuTtHaTa/npeannateHata kapTa Ha GU3HeC KIMEeHTW ce 13faBa Bb3 OCHOBA Ha CK/OYeH JOTOBOP MeXay
barkarta n MKO, n porosop mexay baHkarta n KnmeHta

45.1. baHkaTa Cv 3aMasea NpaBoOTO A0 OTKaXe CKIIOUYBAHETO Ha JOroBOp U 1M3AaBaHeTo Ha KapTa, 6e3 Aa MocoYBa OCHOBaHWATA 3a TOBa.
45.2. baHkaTa He M3aaBa 6aHKOBW KapTW, KOUTO CbBMECTABAT MapKM Ha MaTEXHWM WHCTPYMEHTW, CBbp3aHW C KapTa, MO CMWUCbAA Ha
PernameHT (EC) 2015/751 eBponeiickv napnameHT 1 Ha CbBeTa Ha OTHOCHO OBMEHHUTE TakcW 3@ NNaTexHW onepauny, CBbp3aHu € KapTa.

46. baHkata m3gaBa kapTy no [loroBop 3a v3gaBaHe u 00ciyxBaHe Ha LeOWUTHWM W npeannateHn kaptv (B paMKuTe Ha TO3W pasfen
,BVOOBE NHCTPYMEHTW 3A OTOANTEYEH AOCTHM - AEBUTHW W NPEANJIATEHN KAPTW”, HapuyaH camo ,JoroBop/a”), cktoyeH ¢
NNLA, PETUCTPUPAHN MO BBArapCKOTO 3aKOHOAATENCTBO M OCLLLECTBABALLM CTOMAHCKA AENHOCT Ha 3aKOHHO OCHOBAaHWE.

46.1. Kaptogbpxaten moxe aa 6bie GrU3nIecko nLE,: a) KOeTo 1Ma NpaBo CbINacHo permcrpaumsta Ha KneHTa B CbOTBETHUS PETUCTBP
[la Npe[CTaBnsBa 1 ynpaeisea MLETO Mo T. 46; 6) KOETO e YMbHOMOLLEHO C HOTapyanHo 3aBEPEHO MbHOMOLLIHO 3@ pasnopeXaaHe CbC
cpefcTBata no cmetkute Ha KnvenTta ot nvuata no 6. ,a"; B) KOeTo e MoCoYeHo OT nuuarta, npeactasnssawiy Knventa no 6. ,a" npu
CKIOYBAHE Ha LOTOBOP 3a M3AaBaHe 1 oBcryxBaHe Ha BusHec AeBWTHa KapTa, U KOETO € PErVCTPUPaHO U MAEHTUOULMPEHO KaTo KIMEHT
Ha baHkara; r) KoeTo 1Ma NpaBoMOLLMA la Ce pasnopexna CbC CpeAcTBaTa Mo CMETKMTE Ha KnmueHTa CbrnacHo y4peamTeneH akT, MpoToKOS
Ha YNeHOBETE VMW APYr aHanormyeH AOKyMeHT CbobpasHo BUAa Ha MPaBHOTO 0Opa3oBaHue, M3pUYHO YKa3Ball, BOMISITa Ha YSIEHOBETE Ha
KMEeHT, U/eTo Bb3HUKBaHE U QYHKLMOHMPaHE HE MOAMNEXM Ha PErUCTPaLMOHEH PEXMM.

46.2. Kaptoabpxarenure ce nocousar ot KnueHta npv noanuceade Ha Jloroeopa.

47. CpoKbT Ha BaNMAHOCT Ha KapTaTa, B pamMKTE Ha KOMTO KapToabpxatenat MOXe Aa 9 M3MOoN38a, € NOCOYEH BbpXy MLeBaTa CTpaHa Ha
camata kapTa v 13Tiua B NOCIIeAHNA eH Ha MOCOYeHWTe MeceL,/roanHa.

48. bankata w3pasa kapTtata Ao 10 paboTHM AHWM OT MoAnMceaHe Ha JloroBopa OT cTpaHa Ha KnmeHTa, W g npefaBa Ha
KnueHta/KapToabpxarens 3aefHo CbC 3anevataH navk ¢ MH. KapTaTa ce aktvBuMpa B AeHs Ha NpeAaBaHeTo M.

48.1. Mpw nonyyaBaHeTo Ha kaptata u navka ¢ MUH, KnueHTtsT/KapToabpxatenst npoeepssa Lienoctra Ha nnvka ¢ MYH 1 cpaBHsBa
oTnevyaTtaHaTa yacT OT HOMepa Ha kapTaTa B nauka ¢ MWH 1 cboTBeTHUTE UMdpU OT HOMEpa BbpXy NvLEeBaTa cTpaHa Ha kapTaTa. [1pu
CbOTBETCTBME, C& MOAMMCBA HAa obpaTHaTa CTpaHa Ha kapTaTta BbpXy MOMETO 3a OTOpV3MpaH MOAMWC B MPUCHCTBUETO Ha CIYXUTEN Ha
baHkata 1 nMcmeHo Aeknapuypa noslyyaBaHETo Ha kaptata v navka ¢ MH. Tpn HecbOTBETCTBME, OTKa3Ba NpUeMaHeTo um. baHkara ce
3apb/kaBa Aa usfane 3a cobctBeHa cmeTka B 10—AHeBeH Cpok HoBa kapTa ¢ HOB TVH.

48.2. Kaptoabpxatenat Tpsosa Aa 3anomHu ceos MNVH, cnen KoeTo ce 3aabixaBa Aa YHULLOXW NACTA, BbPXY KOWTO € 3anmcaH.
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49. HoBovi3ganeHa kapTta WUnu npevisaazeHa rnopaay V3Tekbl CPOK Ha BaMAHOCT KapTa ce CbxpaHsiBa B odwica — u3aaten Ha baHkaTta B
NPOLb/KEHVE Ha LIECT MeceLla OT AaTaTa Ha U3aBaHe Ha kapTata. B ciyyai ve He 6bae noTbpceHa B TO3M CpoK, kapTata v navksT ¢ MNH
Ce YHUILLIOXaBaAT, a JoroBOpbT Ce CYUTa 3a MpekpaTteH.

50. KnueHTtbT/KapToabpxatenar Moxe Aa nowcka oT baHkaTta n3gaBaHeTo Ha HOBa kapTa B CiefiHWTe ciyyau: a) Ipy yHULLLOXaBaHe 1nu
roBpexaHe Ha kapTaTa; 6) MNpu n3rybBaHe, kpaxoba 1nn OTHeMaHe no Apyr HauYWH Ha kapTaTa; B) Mpu 3abpareH MVH.

50.1. baHkaTa n30aBa HoBaTta KapTa CbC CPOK Ha BanMOHOCT, MOCOYEH B T. 47.

b. 3non3saHe

51. Kaprata Moxe fia ce 13non3sa ot Kaptoabpxarten camo SIMYHO U B CbOTBETCTBME C YCII0BUATA 3@ M3LaBaHEe W NO3BaHe, NpeasnaeHu
B Joroeopa v Hactosiumte O6Lm ycnoBys.

51.1. Kaptute morat fa 6baT M3MOM3BaHU Ype3 TeXHMVs MAacTMacoB HocUTeNn WM 0e3 Hero — B VIHTEpHET unv B Ciyyal ye ca
PErncTpuvpaHy B MpUIOXeHNs 38 MOBUIHM YCTPOCTBRa.

51.2. Bcnukm 6aHKOBM kapTv moraT fa ObAaT pernctpypaHu B npunoxenvs (MobuneH noptdern wnm T.Hap. wallet) 3a mobunHum
ycTpoiictea (MobuneH TenedoH, CMapT YacoBHWK, TabneT, ApYri) 1 MO TO3W HauMH C TAX MOraT Aa ObAaT V3BbPLUBAHN OE3KOHTAKTHW OH-
naiH onepaumm Ype3 fobnmkasaHe Ha MOBUHOTO YCTPOCTBO A0 TEPMUHAMHC YCTPOVICTBO, MOALbPXKALLO TakaBa dyHKLMOHaNHoCT. Mpu
PErMCTPUPAHETO Ha KapTa B MPUIOXEHMS HA BbHLUHM OOCTABYMUM, C L NOBULLIABAHE CUIYPHOCTTE, HOMEPBT Ha KapTaTta ce 3ameHs ¢
YHVKAnEeH HOMEP, KOWTO Ce M3MON3Ba Npu U3BbPLUBAHE Ha OnepaLun.

52. Onepaun c kapta MoraT a Ce U3BbpLUBAT CaMo [0 pa3mepa Ha OOCTbrHaTta HanmMyHOCT Mo CMeTKata, KbM KOATO KapTaTa e usajeHa,
B CbOTBETCTBME C pa3Mepa Ha OnpedeneHnTe no kaptaTta MMMUTA:

52.1. 3a kapTh, U30aAeHN MO pasnnallatenHa CMeTka, AOCTbMHATA HAMMYHOCT € paBHa Ha Cymata Ha COBCTBEHWUTE CpeacTsa Ha KnmeHTa,
yBENMYeHa C HeysMnosI3BaHaTa YacT OT IorOBOPEHWs KpeauT—oBbpapadT, B Crydalt Ye 1mMa CTtoYeH AOroBOp 3a TakbB.

52.2. 33 kapT, n3aneHn No CMeTka 3a €NEeKTPOHHW Napy, A0CTbNHATA HA/MYHOCT € PaBHA €AMHCTBEHO Ha CTOMHOCTTA Ha NeKTPOHHUTE
napuv no Tasm CMeTka.

53. OnepauuuTe, HapeaeHn oT KapToabpXaTesis, MoraT [1a Ce OCbLLECTBABAT B OH-NaliH U B O-NaiiH pexum.

54. MMnatexHn onepaunm ¢ kapTata B OH-NarH pexumM ce AoNyckaT Bb3 OCHOBA HA NOMyYeHO HapexaaHe/cbraacne ot Kaptoabpxarens,
YCTAHOBEHO Cnef, MpOBEpKa Ha: OOCTbMHATA HANMYHOCT, CbCTOSIHMETO Ha KapTata M AMMUTUTE MO Hesl, KaTo WOEHTUYHOCTTa Ha
KapToabpxatess Moxe fa 6bJe yCTaHOBeHa Cf1ef] M3MOoJI3BaHe Ha HAKoe Uy KoMOMHaLWS OT NepcoHanu3npaHmnTe CpeficTBa 3a CUrypHOCT
no T. 34.2. n/vnn apyrn enemeHT (Hanpumep: CVC/CVY kof, Me BbpXy KapTaTa, CPoK Ha BanMOHOCT UK NOAMUC).

54.1. 3a 3BbpLUBaHe Ha HE3KOHTAKTHW OnepaLmMm C KapTu, PETUCTPUPaHV B MOBUeH NopTdeiin, 3a 13BbpLUBAHE Ha NiaTexXHa onepauys
MOXe [la Ce M3MCKBa M OTK/IIOUBaHE Ha MOBMTHOTO YCTPOMCTBO (€ Naposia, MPbCTOB OTMevYaThK, MLEBO pasno3HaBaHe, APYry, C ornen
DYHKLUMOHATHOCTUTE Ha MOBWUHOTO YCTPOVICTBO).

54.2. 3a pa3nuka OT onepaLmmTe, U3BbPLUIBAHV B OH-NAMH PEXIM, NMPW TE3W, OCBLLECTBSIBAHN B Od-NaiH peximm (HanpuMep: N3BbpLUIBaHM
Ha GEH31HO-KOMOHKW, MAallaHe Ha Takcy 3a Maructpanu U Ap.), pa3MepbT Ha JOCTbIHaTa HaJWMYHOCT MO CMeTKaTa, onpefeneHuTe no
KapTata MMWTK, KakTo M MOEHTUYHOCTTa Ha Kaptoabpxartens, He morat Aa ObAaT MpOBEpPeHW KbM MOMEHTa Ha W3BbpLUBAaHe Ha
onepauuaTa. [lelcTBUTENHaTa Cyma Ha ornepaumnte B od-naiH pexvm ce YCTaHOBsIBa Npy GprHAHCOBO MnpeacTaBaHe npen baHkata Ha
onepaumaTa OT [0CTaBYMKa Ha MaaTexHW YCIyrM Ha nofydatens. B Tesw cydanm HalWMuHOCTTa MO CMeTkaTta € Bb3MOXHO Ja 6bhe
MPEBULLIEH, KATO Ce& npunarar nocneanumre no 1. 18.4.

54.3. Cymute 1 nMMUTUTE 3a 6E3KOHTAKTHA TpaH3akums (Ypes aobnmxasaHe Ha BaHKOBa kapTa/yCTPOMCTBO A0 TEPMUHANHO YCTPOMCTBO),
Haz, KOUTO 3ab/KUTENHO Ce 13K1CKBa Bepudukauma upes MNH, ce coabpxar B [nasa B. ,Onepauyn U nummuti®,

54.4. MNpw nonckBaHe oT 6aHKOB CyxuTen unm TeproseL, KapToabpXaTensT npeactass v JOKYMEHT 33 CAMOMMYHOCT 3@ MAEHTUdVIKaLMs
1 MpoBepka Ha noanuca My. HempeacraBaHeTo Ha AOKYMEHT 3@ CaMOSIMYHOCT € OCHOBAHME 3a OTKa3 33 M3BbPLUBAHE Ha MiatexHara
onepauus.

54.5. KNMEHTLT € ATbXEH Aa OCUTypsiBa HAIMYHOCT MO CMETKATa, KbM KOSTO € M3aeHa KapTaTa, 3a U3BbpLUBAHE Ha MIATEXHM onepaumnm
c kapTata. B ciyyar ye 6bAaT M3BbPLUEHV MIATEXHW ONEpauVi B pasmep Hag, LOCTbMHATa HAMYHOCT (B T.4. 1 OMNepauuny, 3a U3Mb/HEHVE
Ha kouTo KnneHTBT e Aan cbrnacie npej nonydvaTtens), ce npunarat nocneauumte no 1. 18.4.

B. Onepaumn n numntun

55. [1oKOfKOTO He e NMpedBUAEHO [PYro 3a CbOTBETHWS BUL KapTa, C 6aHKOBa KapTa MoraT [ia ce M3BbPLUBAT NAaTeXHWU 1 APYTW YCIyTH,
KakTo crefnBa:

55.1. MNnatexHu ycnyrn: a) TerneHe Ha napy B 6poit Ype3 TepMuHanHun ycrpoiictea ATM; 6) TerneHe Ha napy B Gpolt Upes TepMUHasHmt
yctporictea MOC; B) MNnaliaHe Ha CTOKW W yCiIyr Ypes TepMuHanHo ycrpoincteo MOC; r) MnaluaHe Ha NepUOANYHN 3ab/IXEHVS Ype3
ATM; ) MnaluaHe Ha CTOKM U yanyru ypes VIHTepHeT; €) MNnallaHe Ha Mopbyky No nolla/TenedoH; X) BHacaHe Ha napu B 6polt upe3 ATM
Ha baHka [ICK; 3) Pe3epBauum Ha camoneTH BUneTw, XoTenw, rent-a-car ycnyru v Apyri.

55.2. Apyrv ycnyru: a) MonyyaBaHe Ha napu B 6poit ( kel 6ek”) oT KnvieHTa npu nnatlaHe Ha CTOKW U YCIyrv ¢ KapTaTta Ypes TEpMIMHaHO
ycTpoiicto MOC B TbProBcku 06€KTH, KOUTO NPeaocTaBsT yonyraTa ke 6ek”’; 6) CnpaBka Nno CMeTKa Ype3 TEPMUHANHO YCTPOVCTBO ATM;
B) CmMsiHa Ha MH upe3 TepmuHanHo ycrpoiicteo ATM Ha Banka ACK; r) Apyru ycnyru, npefoctaBaHn oT baHka JCK, B 3aBUCMMOCT OT
BWAA KapTa, B T.4. NapwyeH TpaHcdep (NiaTexHu onepaumn CBbp3aHu C Xa3apTHY Urpy, 3anaraHiis, Mokyrka Ha Y1roBe, BanyTa, akuum u
OpYrv NapyyHU U GUHAHCOBU VIHCTPYMEHTI).

56. C kaptuite Virtual Business MasterCard u Virtual Visa Business Moxe Aa ce M3BbPLUBAT: @) onepaumu no nallaHe Ha CToku 1 yoyr (B
VIHTEPHET 1 Ypes 1nv Mo MHULMATVBa Ha NosydaTesis);0) niallaHe Ha mopbykiM No nota/TenedoH; B) pe3epBaumn Ha CaMmoneTHN BuneTy,
XOTenw, rent-a-car ycnyrv 1 Apyru; r) Apyru yciyru, npeaoctassHy ot banka JCK, B T.4. napuyeH TpaHchep (nnaTtexkHu onepawuymn cBbp3aHi
C Xa3apTHY Urpy, 3anaraHus, Nokyrnka Ha YWMOoBE, BanyTa, akUWW U Apyrv NapuiHA 1 GUHAHCOBU UHCTPYMEHTI).

57. Onepaunute no T. 55.1. MoraT fa Ce W3BbpLUBAT HA BCUYKM TEPMMHANHW YCTPOMCTBA B CTPaHaTa, HOCELLM 3Haka Ha CbOTBETHATa
kapToBa opraHu3auvs — MasterCard v/vnm Visa v noaabpXally cboTBeTHaTa GyHKLIMOHAHOCT.

58. /13BbH CTpaHaTa ¢ kapTuTe MoraT fa ce M3BbpLUBaT onepauumte no 1. 55.1., 6yksu ,a"-,B", Oyken ,4"-,e" 1 6yksa ,3", Ha TEpPMUHANIHY
YCTPOWCTBA, HOCELLM 3HaKa Ha CbOTBETHATa KapToBa opraHmsaumna — MasterCard n/wnw Visa, B MecTHaTa BasyTa Ha CTpaHaTta, B KOATO ce
M3BbPLLUBA onepauuaTa. Ycnyrata no un. 55.2., 6. ,a" 3a nonyyaBaHe Ha napw B 6pon (,keww 6ek”) oT TbproBeL, B YyxOvHa e akTVBHa camo
3a kapT¥ C oroTo Ha MasterCard.
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59. Onepaunmte No T. 55.1. Morat fa ce 13BbpLUBaT 1 BE3KOHTAKTHO C ONpefeneHy BUAOBE KapTh, BbPXy KOMTO MMa 3HaK 3a 6e3KOHTaKTHU
onepauuu, B TbproBckM 0BeKTy, NpuemMatlyt Be3KOHTAKTHW mnallanus nnn ATM ¢ TakaBa yHKUMOHANHOCT, Ypes: a) AobnunxaBaHe Ha
kapTata [0 TepMWHaNHOTO YCTpOWCTBO, 6e3 Aa e HeobxoAVMo T [a ce NocTaBs B YCTPOMCTBOTO; 6) AobnvxaBaHe A0 TepMuHana Ha
MOBWIHOTO YCTPOMCTBO, Ha KOETO MMa WMHCTanMpaHo MOBUIHO MPUOXKEHWE, B KOETO KapTaTa e perMcTpypaHa 1, ako ToBa Ce M3MCKBA -
OTK/THOYBAHE Ha YCTPOWCTBOTO.

60. MnatexHnTe onepaunn ¢ GaHKOBa kapTa Ce W3MbNHABAT He3abaBHO Crief NosyyaBaHe Ha HaAfeXHO HapexiaHe, a CMeTkata ce
3afbnxasa Ao: a) 20 OHW Npuy TerneHe Ha napu B 6poit upes TepMUHaNHW ycTpoiicta ATM; 6) 45 [HW 3@ BCUYKW APYriA onepaumn U3BbH

ofp group

u_n

nocoyeHuTe B GykBa “a".

61. 3a 13BbpLUBaHE Ha onepaumute Mo T. 55.1., Bykeu ,a" —

.€", 0ykea 3" n no 1. 55.2,, 6ykBa ,a" ce npunarat clegHuTe IUMUTIA:

Jlnmuntn 3a TpaH3akumn

Jinmutn no 06w ycnoBms

Buaose kaptm

24-4acoB NMUMWUT 3@ TEINEHe B
6por

1 000 nB. /BanyTHa paBHOCTOMHOCT

Business Debit MasterCard, Visa
Business Debit

24-4acoB NMMWT 3a MallaHe
npvi Tbprosey,

9 000 nB./BastyTHa paBHOCTOMHOCT

Business Debit MasterCard, Visa
Business Debit, Business Virtual
MasterCard, Virtual Visa Business

0611, 24-4aCOB IMUIT

9 000 nB. /BanyTHa paBHOCTOMHOCT

Business Debit MasterCard, Visa
Business Debit, Business Virtual
MasterCard, Virtual Visa Business

24-4acoB NMMUT 3a BHaCSHE Ha
napwv B 6port upe3 ATM

9 775 nB.

Business Debit MasterCard, Visa
Business Debit,

JIumuT Ha onepauvs 3a yanyrata
Jkew 6ex” B bonrapust

50 nB./BanyTHa paBHOCTOMHOCT

Business Debit MasterCard, Visa
Business Debit,

OnwnTn 3a BbBexdaHe Ha [NIAH

5

Business Debit MasterCard, Visa
Business Debit

JmuT 33 M3BbBPLUBAHE Ha
OEe3KOHTaKTHM  mnalanHma  6es
BbBEXaaHe Ha MNH*

* O6wama cyma HA BCUYKU
6e3koHmakmHuU nnawaxus 6e3
BpBEXOarHe Ha [WH, koumo
Mo2am 0Oa 6wv0am u3BBPLUEHU
3@ nepuod om 24 vyaca, e B

pamkume Ha 24-yacosusi
UuMUm - 3a  naauaHe  npu
mbp20Bey.

MakcumanHaTa cyma 3a U3BbpLUBaHe Ha 6e3KOHTaKTHO MnaLlaHe
6e3 sbBexanHe Ha MNH ce onpenens u ce npomens ot MKO 3a
BCAka AbpxaBa, kaTto 3a bbnrapus e 100 nB./BanytHa
PaBHOCTOMHOCT.

HeszaBucMO OT rOpHOTO, 3a Oe3KOHTakTHa onepauus [0
onpeaeneHna o1 MKO nvmunT ce n3mnckea BbBexaane Ha MNH, B
Clyvan ye npeau onepauvdta ca U3BbpLUEHN:

- neT nopeaHn 6E3KOHTaKTHV MiallaHus 6e3 BbBeXAaHe Ha
MAH vnn

- HKOSKO MopeaHV GE3KOHTaKTHW nrallaHus 6e3 BbBeXaaHe
Ha MWH, obLuaTa CTOMHOCT Ha KOUTO, 3aeAHO CbC CTOMHOCTTA Ha
TekyLlaTa TpaH3akuws, HaaBuWLLaBa cymata o1 150 eBpo/BanyTHa
PaBHOCTOMHOCT.

Business Debit MasterCard, Visa
Business Debit

JInmntn - 338 mM3BbpLUBAHE Ha
Ge3KOHTaKTHX  MnallaHus ¢
6aHKOBW KapTW, perucTpupaHn B
Google pay wallet

Makc/manHaTta cyma 3a U3BbpLUBaHE Ha HE3KOHTAKTHO MallaHe
6e3 OTKMtOYBAHE Ha YCTPOWCTBOTO, Ha KOETO € perucrpupaHa
kapTtata e 100 f1B./BanyTHa paBHOCTOMHOCT.

HeszaBnCMO OT rOpHOTO, 3a Ge3KOHTakTHa onepaums o 100
nB./BanyTHa paBHOCTOVHOCT Ce W3WUCKBa OTK/IIOUYBaHE Ha
YCTPOWCTBOTO, B Clly4al 4e npeaun onepaumsara €a U3BbpLUEHU
TpY nopedHV  OE3KOHTaKTHWM  MnnalaHus  6e3  HeroBoTo
OTK/HOYBAHE.

Business Debit MasterCard, Visa
Business Debit, Business Virtual
MasterCard, Virtual Visa Business

62. OCBEH aKo He e NpeaBUAEHO OpYro, IMMUTUATE NO NPeaxXoaHara Touka MoraTt 4a Ce NpOMEHAT Mo XenaHne Ha KnveHTa 4o NocoyeHnTe
Ha MHTEPHET CTpaHuLaTa Ha baHkaTta MakcMmanHu CTOMHOCTY 33 BCEKV BUA KapTa, MO CNEAHUTE HAYMHW:
62.1. B oduC Ha baHKkaTa Bb3 OCHOBA Ha [OMb/IHUTENHO CriopasymeHue kbM JloroBopa ¢ baHkata;
62.2. Npe3 enekTpOHHUTE KaHanu - OT NOTpebunTen CbC CbOTBETHM MPaBa 3a AOCTbM A0 CMETKATa, MO KOATO € u3fajeHa kapTata.
63. B cnyyain ye KnveHTbT e Mocounst NMMUTK, paBHY Ha numutute no OBLLM YCIOBWS, CE CYUTa, Ye ce npunarat avmutite no 06wy
ycnoBus 1 baHkaTta 1ma npaeo Aa NpoMeHs Te3n TMMUTU Mo peda U Npu ycnoswsta Ha 7. 102.
63.1. JIUMUTBT 3@ BHacsaHe Ha napu B 6poit ype3 ATM He Moxe Aa Obae MpOMeHsH Mo XenaHue Ha KnueHTa. Tol ce mpoMeHs B
CbOTBETCTBME C MaKCUMaMHVS IMMUT 3@ BHacsiHe Ha mapu B 6poii, onpefeneH B 3akoHa 3a MepKUTE CpelLLly M3NMPaHEeTO Ha Napw.

15




c @ aCK B cuna or 09.09.2024 r.

ofp group

I. BnpoBe nebutHW 1 NpeannaTeHn KapTu

BunoBe nebutHM kapTu

BUSINESS DEBIT MASTERCARD, VISA BUSINESS DEBIT

64. Kaptute ce 13aBaT no OTKpWTa pasnnallatesiHa cMeTka Ha KnveHTa B 1eBa, €BpO WAV J0Napy U C TAX MoraT [a Ce U3BbPLUBAT BCUYKM
onepauun, nocodeHn B T. 55.1. 1 7. 55.2. KbM efHa pasnnalaresiHa cCMeTka Morat fa ce M34asat noseye OT e4Ha OT MOCOYEeHUTE B1A0Be
6aHKOBM KapTw.

Bunose npeannareHn Kaptu

BUSINESS DEBIT MASTERCARD, VISA BUSINESS DEBIT

65. Kaptute ce n3aaBat KbM CMETKA 3a €/IEKTPOHHN NMapu Ha KyvieHTa B f1eBa, eBpo 1 JoSapy, W NPeACcTaBaBat BUL NpeaniateHn kapTy,
C KOUTO MOraT [a Ce M3BbpLUBAT BCUMYKM Onepauny, nocodeHn B 1. 55.1. n 1. 55.2. KbMm eaHa CMeTKa 3@ €NeKTPOHHI Napy Moxe [a ce
v3gane camo efHa Kapra.

BUSINESS VIRTUAL MASTERCARD, VIRTUAL VISA BUSINESS

66. BuptyanHute kaptv NpencraBnasat BUL NpeannarteHa kapta, Ypes Koato MOXe Aa Ce U3BbpLUBAT €4VHCTBEHO OnepauumnTte no T. 56.
66.1. C KapTUTe He Cce M3BbPLUBAT onepauuy 3a TerfieHe Ha napy B 6poit Ha ATM v nnawanus Ha gusmdecku NMOC TepMuHany, nopaau
KOETO kapTuTe ca 6e3 MarHvTHa feHTa, ynn u MYH kop.

66.2. BupTtyanHute kaptu Ce 130aBaT eamHCTBEHO MO CMETKM 3a €NIEKTPOHHWU Mapu B f1E€Ba, €BpO U Jonapwn. KoM edHa CMeTKa 3a
€/1eKTPOHHM Napy Moxe Ja ce n3fjafe camo efHa Kapra.

67. CmeTkaTa 3a enekTpOHHW Mapy e MaTtexHa CMeTka 3a CbXpaHeHVie Ha enekTPOHHW Mapy, KoWTo GOpMUpAT HelHaTa HanMyHOCT.
CmeTkaTa e QyHKUVOHAMHO CBbp3aHa C pa3nnallarenHmTe cmeTkm Ha KnneHTa. CMeTKaTta 3a enekTPOHHM Napy ce OTKpYIBa EAVHCTBEHO B
cnyyai ve B JloroBopa 3a n3faeaHe 1 06cykBaHe Ha AeBUTHM 1 NpeannateHn kapTu KnueHTbT e 3adBun U3aaBaHe Ha kapTaTa Mo Takasa
CMETKa, 1 CaMO aKo TOM MMa OTKpUTa pasniallatesiHa cmeTka B baqkara.

67.1.MpeBOAM KbM U OT CMETKATa 33 EIEKTPOHHWU Mapu MOraT [a C& HApexXAaTt, CbOTBETHO Ja CE& W3MbMHABAT, CAMO OT U KbM
pasnnallatenHmuTe cMeTkM Ha KnneHTa, a nnalaHmua mora a ce npaear camo Ypes M34aAeHaTta KbM CMeTkaTa Kapra.

67.2. C npeBoJa Ha CpeACTBa OT pasnaLlaTenHaTa CMeTKa, MO CMETKATA 3a €NEKTPOHHW Napy Ce 3axXpaHBaT e1eKTPOHHN Napy Ha CTOMHOCT
HOMWHAasHaTa CTOMHOCT Ha NpexBbpieHnTe OT KneHTa napyyHn cpeacrsa.

67.3. O6paTHO M3KyryBaHe Ha efekTPOHHWTE napyu Ce OCUrypsBa 4pe3 MpeBod OT CMeTkaTa 3a eneKTpOoHHW napy obpaTHo Mo
pasnnallarenHata cmetka. OBpaTHOTO M3KyrnyBaHe MOXe Ja ObAe HapeaeHO, CbOTBETHO M3BBPLLEHO, MO BCIKO BPEME, BKITHOUMTENHO Ypes3
NHTEpHeT 6aHkmpaHeTo JACK [mpekT nnu mobunHoto npunoxenune ACK B13HEC, KaTo NO CbOTBETHATA pasnallarenHa cMeTka Ha KnveHT
Ce 3axpaHBa HOMVHasHaTa NapuyHa CTOMHOCT Ha eNeKTPOHHWTE Mapy, KouTo KNMeHTLT e nouckan Aa 6baaT obpaTHO 13KyneHu.

67.4. baHKaTa He HauYMCNaBa Takey Npy 0BPATHO M3KYMYyBaHE Ha €NEKTPOHHM Napw.

67.5. HannyHOCTTa No CMETKATa 33 €N1EKTPOHHW Napn He Ce ONMUXBABA.

67.6. B cnyyar ye B HactoswmTe O6LLUM YCNOBMS HE € MOCOYeHO ApYro, 3a M3BLPLUBAHETO Ha MnaTeXHWTe onepauuy no cMmeTkata 3a
€MeKTPOHHW Mapw Ce npunarar CbOTBETHO NpaBunarta, npeasuieH B Pasnen ,Mnatexuun ycnyru” Ha Hactosimte OBLLM yCrioBus.

Viil. BUAOBE MHCTPYMEHTWM 3A OTAAJIEYEH JOCTBIT - EJIEKTPOHHW KAHATIN

A. O6LM nonoxeHusa

68. ENeKTpoHHWTe KaHanm ocurypsBaT oTAaneyeH JoCTbn A0 Non3saHn oT KnveHTa 6aHKoBK NPOAYKTU U MPpeaocTaBaHn OT baHkaTa ycyri,
BK/TIOYUTENHO 3@ M3BbPLUBAHE HA CNPABKN U HAPEXOAHE Ha MNNATEXHN OnepaLmnn.

69. EnekTpoHHW kaHanu ca WHTepHeT BaHkmpareto ACK [upekT, AocTbnHo Ype3 www.dskdirect.bg, PC (Personal Computer) 6atHkupate -
enekTpoHHO BaHKMpaHe upes crneuunanuampad codtyep (MynTvkelw), MHCTanMpaH Ha KOMMIOTbP Ha KrveHTa, HapuyaHo no-Hatatbk PC
6aHKMpaHe, KakTo 1 MOBUITHUTE MPUNOXEHWS,

70. MobunHuTe NpunoxXeHns NpeacTaBasBaT NPUAOKEHWS 3@ CMapT YCTPOMCTBA, KOWTO, C Ores, BUAAa [OCTbM Ha CbOTBETHWS NoTpebuTen
[10 eNekTPOHHUTE KaHanw, NO3BOMABaT M3MON3BaHETO Ha ONpedeneHn 3a BCAKO OT MpUokeHvaTa ycnyr. MobunHUTe npunoxeHns ce
aKTMBMPAT MO PEL N HAYWH, OnncaH B PbkoBOACTBATA

7 1. ENeKTPOHHWTE KaHanu ce Non3BaT OT 3aKOHHWTE NpeacTaBuTeny Ha KnmeHTa u/unm n3pruyHo YmbIHOMOLLEHM OT TsX NMLLA, Hapy1yaHK
no-Hatatbk ,MoTpebutenn”. ENeKTPOHHITE KaHanw ce Mosi3BaT Camo JIMYHO OT CbOTBETHWTE [oTpebuteny, Kato Te HaMaT npaBo fa v
M3MON3BaT Ype3 TpeTU Nnua.

72. puv non3eaHe Ha ycnyruTe, NpeanaraHi Ypes efleKTpoHHUTE KaHanu Ha baHkata, KnueHTbT, BKIIOUUTENHO N1uata, KOUTO MMaT npaso
[la ro NpeacTaBnsBaT, ce 3af4b/XaBaT fa cnaseaT Hactoswmte OB6LUM yCrioBMs U PbKOBOACTBATE, KOUTO PerflaMeHTVpar rnpasuiata 3a
paboTa ¥ 131CKBaHUATA KbM MOM3BaHUA coMTyep U TexHUYeckTe cpefcTea. PbkoBoacTBaTa ca ny6nvkyBaHW Ha agpec www.dskdirectbg,
OCBEH YacTTa 3a non3BaHe Ha PC GaHkMpaHe, 3a KOMTO cydalt Ha KnmeHTa ce npeflocTaBs AOMbAHUTENHO MOTPEBUTENCKO PBKOBOACTBO M
6e3nnatHo obydeHvie Ha MoTpebuTennTte Npy MbpBOHaYaaHa MHCTanaumsa Ha copryepa.

b. Bupose yaiyrn v nocrbn

73. Ypes enekTpOHHWTE KaHaaW, C M3KMOYeHne Ha MOBUHUTE MPUIOXEHWS, N OCBEH ako B HacTosLmTe OBLLIM YCNOBUS HE € NMOCoYeH0
[PYro 3a KOHKpeTeH enekTpoHeH kaHan, KNmMeHTbT Moxe [a rnonssa clefHuTe yonyri:

73.1. UndopmaumoHHu: TMonyyaBaHe Ha MHGOPMAaLIMS OTHOCHO: @) HANMYHOCT, AETaAN 1 ABWKEHVIS MO MAATEXHU 1 KPEOUTHU CMETKH,
CpOYHM feno3ntu; 6) AeTarnm no 6aHKOBW KapTW; B) CTaTyC U W3Mb/HEHWE Ha Yakally NOAMNVUCBaHE MW HapeeHW No eNekTPOHeH MbT
NAaTeXHW onepaumn; 1) TeKyLLM 3ab/KEHNA 38 KOMYHANHW YCIyrn U HAapeXaaHuvs 3a AvpekTeH ebuT; A) LEeHTpanHu BanyTHU KypcoBe
Ha BHB 1 npunoxmumuTe OT baHkata TekyLum BanyTHX KypCOBE 3@ OCHOBHUTE Banytw;

73.2. MnatexHu: MNoAnvcBaHe Ha nnaTexHu Hapexaanus (Bk. OT/kbM GloxeTa) B fieBa 1 YyXAecTpaHHa BanyTa;

73.3. ipyru: a) MoanuceaHe Ha AOKYMEHTW; 6) AOMUHMCTpYpaHe Ha A0CTbNM 1 NoTpebuTeny; B) MoAroTesaHe Ha NnaTeHW HapexaaHus;
r) VanpatiaHe Ha NoAnmMcaHn NaTeXxHV HapexaaHus; A) YnpasneHue Ha MOOUIHMTE MPUIOXEHW 3@ AOCTbN A0 OTAANeYeHo baHkmpaHe
(camo 3a VHTepHeT 6aHkunpaHe ACK OmpexT).

74. loCTbNbT Ha Bcekn MoTpebuten A0 HalMyHWTE 3@ BCEKN KOHKPETEH eNeKTPOHEH KaHai yCnyri U Non3BaHusaT OT Bceku MoTpebuten
€MeKTPoHEH Noanuc ce onpeaenar ¢ Jlorosopa ot KNMeHTa, 4pes 3aKOHHWS My NpeaCcTaBUTESN U U3PUYHO YMbIIHOMOLLIEHO SIMLLE.
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75. NMoTpebuTten, Ha KOroTo ca NpefocTaBeHy MpaBa 3a AOCTbM [0 efIeKTPOHHUTE KaHanv Ha noBeve OT eAuH KveHT, MoXe [a 3asBu
nper baHkata obefuHsaBaHe Ha NpeaocTaBennTe My OT BCUUKM KNWEHTV AOCTBMM U OCHLLECTBSBAHE Ha eAVHEH BXOZ B €MNEKTPOHHUTE
kaHanu ypes obLLo NoTpebuTencko ume 1 napona (o6L, naeHTudrkatop) 3a ObefMHEH JOCTbM.

75.1. He ce gonycka eavH MNotpebuten Aa vma ABa obeanHeHn oCTbrna eHOBPEMEHHO.

75.2. He ce ponycka obeamHsaBaHe Ha OCTbMK Ha [MoTpebuTteny, KoMTo U3MOoN3BaT PasnvuHn enekTPOHHM MNOAMMCK 3a AOCTBINTE, KOUTO
nckat fa obeauHaT, v kouto usnonseat KEM B koM6UHaLKMsS ¢ eAHOKpaTeH KO,

75.3. baHkoBUTe CMeTKM Ha KnveHT no T. 75 wWe 6baat He3abaBHO W3K/IHOYEHWU 3a AOCTbMBaHE B CbOTBETHWS €MEKTPOHEH KaHas
nocpeACTBOM NpefocTaBeHyist Ha MoTpebuTtens obLL, naeHTdMKaTop, B clyvait ve:

75.3.1. YnbnHoMolLLaBaHeTo Ha MoTpeduTens 3a CbOTBETHMS enekTPOHeH KaHan Gblle OTTerneHo oT To3n KNveHT 1am npu npekpaTsiBaHe
[10cTbna Ha MoTpebutens A0 enekTpoHHO 6aHKMpaHe 3a To3u KnueHT no Apyrv NpUUmHY;

75.3.2. KNMeHTbT NpoMeHn Mon3BaHus oT [loTpebutens enekTpoHeH MOAMMC 3@ CbOTBETHWS eNeKTPOHEH KaHan. B Tosu criydan
MoTpebuTensT cnefBa Aa NofaLe UCKaHe 3a MosyyaBaHe Ha HOB MAeHTUGUKATOP 3a AOCTbM [0 CMETKMTE Ha TO3U KnueHT.

76. KNeHTBT ce Cbrnacssa, Ye KoraTo HsKOW OT yTb/IHOMOLLLEHUTE Aa ro npeactasnasat MoTtpebuteny 6bae yrmbiHOMOLLEH U OT APYr/u
knveHT/n Ha baHkaTta ¢ npaea na ro/rv npeactasnaga npes baHkata npv paboTa ¢ eneKTpoHHWUTE KaHanw, To3u MoTpebuten Moxe Aa
3asB1 npep, baHkata o6eAnHsIBaHe Ha NpPenoCTaBeHnTe My OT BCVYKW KIVEHTU AOCTBINM MO pefa v Npu yCioBusTa Ha T. 75.

B. JlumnTn BbB Bpb3Ka C M3BbPLUBAHE HA MIATEXHWN ONEpPaLmnn Ype3 eneKTPOHHUTE KaHanm

77. barkarta npefoctasa Bb3MOXHOCT Ha KnuneHTa fa onpeaens, NpoMeHa 1 OTMEHA ciefHuTe TMMUTA BbB Bpb3ka C M3BbpLUBAHE Ha
NAATEXHN ONEPALIN YPe3 ENEKTPOHHNTE KaHanm:

77.1. JIMnT 3a NOAMNMCBAHE Ha MIATEXHW HapeXaaHws: 3a [oTpeduTteny ¢ AOCTbN C NpaBo ,MOANVICBAHE Ha MATEXHU HapexaaHua”,
Camo Ha HVIBO onepaLma. MNoAnMCBaHETO Ha NaTeXHW HapeXaaHva ce npuemMa 3a pasnopeantenHo AeNCTBUe CbC CPeACTBa Mo CMETKUTE
Ha KnueHTa. MNpu onpefenaHe Ha TakbB NIMMUT CE OrpaHVyaBa pasnopeauTenHaTa BfacT Ha CbOTBETHUS MOTpeduTen.

77.2. JInMnT 3a n3npatlaHe Ha Beye NoAnMcaHy nnatexHn HapexpaHus: 3a noTpednten ¢ 4oCTbN € NPaBo ,M3MpaLLlaHe Ha NAaTEXHM
HapexaaHua”. V3npallaHeTo Ha Beve NOANMCcaHW NAATEXHW HapeXJaHWs He ce NMpupaBHsaBa Ha pasnopeamTenHoO AEMCTBME CbC CPeacTBa
no cmeTkuTe Ha KnuenTa. MNpu onpefensHe Ha TakbB IMMUT HE Ce OrpaHnyaBa pasnopeamTenHaTa BAacT Ha CbOTBETHWA oTpebuTen.
JIMMWTBT 3a n3npatlaHe Moxe Aa 6vae:

77.2.1. 06U, NUMUT HA HMBO KNMEHT, MPUIOXMM 3a BCUUKW [MOTpebUTeNn, No BCUYKW CMETKYM, KOMTO 6MBa: @) o6l AHeBeH numMuT (OT
00:00 4. Ao 24:00 u.); 6) obLL, NMMMWT 3a pa3Mep Ha OTLeNHa onepaums (OnepauvioHeH), HapeaeHa OT CMETKa, BUAMMA B CbOTBETHMS
KaHan;

77.2.2. VilHavBmAayaneH NUMAT 3a oTaeneH Motpebuten, No BC1YKM CMETKW, KoMTo 61Ba: @) MHAVBUAYyaneH AHeBeH numuT (0T 00:00u4. Ao
24:004.); 6) HAVBUIYyaneH AMMUT 3a OTAENHa onepaums (onepaumnoHeH), HapeaeHa OT CMeTKa, BUAMMA B CbOTBETHUA KaHarl.

78. KNMeHTLT € 3aM03HaT 1 Ce Cblnacsea, Ye OnpeaeneHnTe OT Hero IMMUTA NO T. 77.2., KAKTO N OrpaHnNyeHvaTa B pasMepa Ha cymara,
00 koato [NoTpebutenute MoraT Aa M3BbpLUBAT pa3nopeauTesiHUTE AeNCTBMS B paMKUTE Ha euH AeH, CbOTBETHO 3a eAHa onepauus,
NMOCOYEHW B MpeacTaBeHuTe nped baHkata MbAHOMOLHM, He ca MpUNoXVMU 33 CeOHVTE MPEeBOAV, HApPEOEeHN Ype3 UHTEPHET
HaHkumpaHeTo JACK [upekT: @) Mexay CBou cMeTku, 6) nialliaHe Ha KOMYHaHW 3aAb/KEHNS; B) MaLlaHe Ha MECTHU JaHbLUM W TakCu; T)
BbTPELUHOOAHKOBM MEPUOAMYHM U BBLTPELUHOOaHKOBM KpeOWTHW MpeBoAM € ObJell BanboOp Ha W3MbIHEHWE; A) MexaybaHKoBW
NepuoaVYHN 1 eHOKPATHX KpeaWUTHY MPeBOAN B fieBa ¢ Obell] Banbop; €) Npy u3npatliaHe Ha dalinoBe CbC 3amnaTti ce npoBepsBaT
CaMO JHEBHU NIVMWUTK 3@ CymMaTa Ha BCUYKM BKIKOYEHM BbB daiina TpaH3akLmm. KnnmeHTsT MoxXe fa 3ajage o 10 6post CMeTKM, Mo KOUTO
Morar fia ce u3npaliaT nnaTexHu HapexaaHua 6e3 nuMnT.

79. KNnneHTbT MOXe Aa onpedeny NMnTK 33 NoAnucBaHe 1 AUMUTA 38 M3MNPaLllaHe Ha Beve MOANMCAHW MAaTeXHW HapexhaHus B
CnefHVTe BanyTW: @) 3a kaHan uHTepHeT Garkvpare ACK [dupexkt— B neBa; 6) 3a kaHan PC HaHkMpaHe— BbB BCUYKW BamnyTW, C KOUTO
baHkaTa onepwupa.

I. Buoose enekTpoHHW kaHanu Ha banka JICK

WNHTEPHET BAHKWPAHE JCK AWPEKT

80. Ypes VHTepHeT baHkupaHeTo JCK [upekT KnneHTbT Moxe Aa NMosf3Bea, OCBEH yCnyruTe no T. 73, U cnefHUTe AOMbAHUTENHN YCyri:
a) MnaluaHe Ha KOMyHasH1 yCiIyrn 1 MeCTHV JaHbUm 1 Takck; 6) MofaBaHe Ha 3asiBKM, CBbp3aHn ¢ BaHKOBU YCIyry, BKI. OTKPUBAHE U
nMpoMsHa Ha napameTpy Ha pasnuyHn 6aHKOBM MPOAYKTY; B) IOAABaHe Ha 3aiBKM 33 YCBOSIBAHE HAa CYMWM MO CKHOYEHW LOrOBOPW 33
kpeouT; 1) MNofaBaHe Ha 3asiBKW 3a M3faBaHe Ha GaHKOBW rapaHuuu; A) 3apexiaHe Ha Baydepy; e) 3asBsiBaHe/0Tka3 OT MoslydYaBaHe Ha
TeKCTOBM  CbobLeHus; X) [lpomaHa Ha AHEBHW nuMMTM Mo OGaHkoBa KapTa; 3) PerunctpvpaHe/mpomsHa Ha cpeacrBa 3a
nosyyaBaHe,/reHeprpaHe Ha egHokatHa 3D napona no 6aHkoBa kapTa; u) bnokupaHe/akTnBMpaHe Ha 6nokvpaHa Ypes ACK AupekT nin
DSK Business kapTa; i) Jpyru crneumudundHm ycriyr/rpynm oT yayru. (Crefl TEXHUYeckoTo obe3rnedaBaHe Ha GyHKLIMOHAMHOCTITE OT CTpaHa
Ha baHkaTta).

81. JoctbnbT 00 VHTepHeT HaHkmnpaHeto CK JMpekT ce oCblecTBsiBa MOCPEACTBOM BbBEXAAHE Ha NOTPEOUTENCKN AEHTAPUKATOPW.
81.1. C Joroopa KnueHTbT onpefiens npagaTa 3a 1 yCIoBWSTa, MpW KOMTO kenae Aa 6bAe npefocTaBeH AOCTbM 3a Bcekum MoTpebuten.
81.2. baHkaTa NpeocTaBs AOCTbM Ha 3aKOHHWS/Te NpeacTaBuTes/v Ha KnueHTa 40 CMeTKY, OTKPUTU cflell CKtodBaHe Ha Joroeopa, 6e3
[a e HeoOXO4MMO CK/FOUBAHE Ha JOMb/HWUTENHO CMIOPasyMeHVe 3a TOBRa, KakTo Cf1e[Ba:

81.2.1. Ha 3aKoHHMs/Te NpeacTaBuTeNn/n, NO YMETO MCKaHe e OTKpUTa CMeTKaTa W KOWTO MOM3Ba HsKOW OT MocoyeHuTe B T. 34.6.
€MNeKTPOHHM MOANUCY, Ce NPeAoCTaBsa AOCTbN 6e3 OrpaHuYeHre B KOHKPETHWUTE npasa v AMMUTY, Npy cbobpassaBaHe C npedBuaeHNUTe 3a
3aKOHHVS/Te MpeacTaBuUTEN/M OrpaHWYeHns 3a MOAMWCBAHE B 3aBUCMMOCT OT HauMHa Ha npefcTaBnsBaHe Ha KraveHTa, CbriacHo
perucrpaumsata B TbproBckus perncTbp/aHanormieH perucTbp.

81.2.2. Ha ocTaHanuTe 3aKOHHW MPeACTaBUTENV Ce& MPEAOCTaBa AOCTbIM B 3aBUCUMOCT OT TEKYLLMTE 1M MpaBa, @ MMEHHO:

81.2.2.1. pocTbn 6e3 orpaHyeHVe B KOHKPETHWUTE NpaBa 1 IMMUTY, NMpY CbobpasaBaHe NpefBuaeHMTE 3a 3aKOHHWS/Te NpeacTaBuTes/u
OrpaHVyeHrs 3a NOANMCBaHE B 3aBMCMMOCT OT HauMHa Ha NpefcTaBnaBaHe Ha OM3HEC KMEeHTa CbIfacHO permcTpaumsata B TbproBckus
perncTbp/aHanoryeH perncTobp, B Crydai Ye TekyLLmST My/1UM OOCTbN MO MoHe eHa OT OcTaHaamTe CMeTkM Ha KnmneHTa e TakbB U Tol/Te
13M03Ba/T HAKOM OT MOCOYEHUTE B T. 34.6. €NeKTPOHHW NoAnunc.
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81.2.2.2. 1OCTbMN €AUHCTBEHO A0 MHOOPMALMOHHN YCIYrA U APYTA YCIYTH, 3a NOM3BaHETO Ha KOWTO HE € HEOOXOAMM eNTEKTPOHEH MOAMNMIC
Mo CMNCbA Ha T. 34.6, B C/ly4anTe, KOrato He ca Hanuue ycnosuata no 7. 81.2.2.1.

81.3.Mpw ckntouBaHe Ha AOrOBOP 3a KpeamT baHkaTta NnpeocTass LOCTI Ha 3aKOHHWs/Te nNpeactaButen/u Ha KnveHTa 1 Ha notpedutenu
Ha VHTepHeT GarkmpaHe JCK [MpekT, 3a KOUTO ca 3asBeHV crieluuduyHn npasa oT rpynu , Tekylwm KpeauTH npoayktn” u/unm ,Hosu
KpeauTHW NpoaykT®, 4O CMETKaTa, Mo KOSITO Ce OTYMTa CbOTBETHUAT KpeauT, 6e3 fa e HeoOXOAMMO CKMOYBAHE Ha [OMbHUTESTHO
CnopasymMmeHue 3a ToBa.

81.4. HapexaaHe Ha NpeBOAV W M3BbpLUBAHE HA APYrU OEVCTBMA, 3@ KOWUTO TOBA CE€ M3MCKBA NPV MHULMMPAHETO UM Ype3 VIHTepHeT
6aHknpaHeto JCK [dvpekT, MoraT fa Ce M3BbpLIaT €AMHCTBEHO OT OMpaBOMOLLEH 3a ToBa [loTpebuTen ¢ M3Non3BaHe Ha HsKOW OT
MoCoYeHUTE B T. 34.6. €M1EKTPOHHW NMOANNCI.

MOBWJTHO MPUNTOXEHWE DSK BUSINESS

82. DSK Business e MOBUNHO NpUIOXeHWe, KOETO M03BoNABa Ha KAWeHT cbC cktodeH JJoroBop 3a AOCTbN A0 eNeKTPOHHUTE KaHaau Ha
BaHkarta, B 3aBMCMMOCT OT B1AA AOCTBM, Ad NOM3BA HAKOSA/HAKOW OT CAEOHUTE YCIyTin:

a) ,MinbopmaumoHHn yciyrn” oTHOCHO: HanMYHOCTY, AETanv 1 OBWXKEHWS MO MAATEXHW U AENO3UTHU CMETKM; OTHOCHO KpeauTn —
0CTaTbK, BHOCKA, MadexHa Aata v Ap.; AeTainu no 6aHKOBU KapTu;

6) ,[lnatexHu’: NoanVCBaHe Ha MIATEXHU HapexOaHvis,

B) “Ipyru”: noAroTBsHe Ha MiaTeXHV HapexAaHus; M3MpallaHe Ha NOAMVCAHW MNAaTeXHW HapexaaHvis; GroKupaHe/akTBMpaHe Ha
6nokupaHa upes [ICK AunpekT nam DSK Business kapTa; NpoMaHa Ha AHEBHW TUMKTK No BaHKOBa KapTa;

82.1. Ycnyrute no 1. 82 ca AOCTBIMHU camo 3a MoTpeduTteny, Ha KoUTO e NpeaocTaBeH AOCTbM C TakMBa npara B VIHTepHeT BaHkupaHeTo
OCK OnpexT.

82.2. Bceku MoTpebuten ocblLEeCTBABa AOCTbM A0 NMPUNIOXEHNETO Ype3 NOTPeBUTENCKUTE MAEHTUPUKATOPY, NPefoCTaBeH My 3a BXOA, B
WHTepHeT BaHkmpaHeTo ACK [MpekT unm ypes3 onpocTeH HauvH B CbOTBETCTBYE C T.82.5.

82.3. Bceku KIIMEHT, KOMTO e Nonyymnn AocTbn Ao VHTepHeT 6aHkmpaHeTo JCK JmpekT 3a BU3HeC KIMeHTW, MOXe Aa U3Ternn 1 MHCTanupa

npunoxeHneto DSK Business Ha CBOETO CMapT YCTPOWCTRO.

82.4. NnctanmpaHo ot KnueHta, npunoxeHreTto DSK Business ce akTMBMpa 4pe3 BbBeXAaHe Ha MOTpebUTENcko MmMe 1 napona 3a
WNHTepHeT Gankmpane LCK JMpekT n edHOKpaTeH KoL, U3MpaTeH OT baHkaTta upe3 KpaTKo TEKCTOBO CbOBLLIEHME NMpe3 ModBUIHaTa Mpexa
Ha MOCOYEH W NMYHO MOM3BaH OT MoTpebuTens MobwneH Homep. BnocnedcTBMe Bceku MnoTpebuTen OCbLUECTBABA AOCTbN A0
MPUNIOXEHNETO B CbOTBETCTBME C 82.2.

82.5. MNoTpebutenaT Moxe [a AOCTbIIBA MPWUIOXEHUETO U MO OMPOCTEH HAYMH, HarpuMep 4Ype3 MpbCTOB WMAEHTUPVKATOP, NULIEBO
pa3nosHaeaHe (Touch ID/FacelD), NMAH vnun apyru.

82.6. 3a ¥3NoN3BaHe Ha OMPOCTEH HaYMH 3a AOCTBbMBAHE HA MPUNOXKEHUETO, NOTPEBUTENAT 3aAb/XUTENHO akTuBMpa DSK Business,
[OCTbMBa ro ypes noTpebuTesnicko UMe W Mapofa, cned KoeTo BbBexza M nmoTebpxaaea [H ko v pa3spelwasa 3a BxoA Aa Gbhat
m3nonseaHu Touch ID/FacelD/TIVH. NMoTpebuTtensT Moxe Aa NponycHe 3a1aBaHETO Ha OMNPOCTEH HAYMH 33 AOCTBIM 4O NPUIIOXEHVETO MpK
MbpBKS CW BXOA M Aa HamnpaBun ToBa Mo BCAKO BpeMe Ha 13mnon3BaHe Ha DSK Business npes meHto "HacTporikn®, cnef KoeTo BCIKO HEroBo
nocnenBallo naeHTMULMpaHe B MPUIOXEHNETO CE M3BBPLLBA YPE3 U3MOM3BaHE Ha 13OPaHUsi OT HETO OMPOCTEH HAYMH, PABHOCTOEH Ha
BbBeXJaHe Ha NOTpPebUTENCKO MMe 1 Mapona. VI3non3BaHeTo Ha ONPOCTEHNS HAYMH 3a BXOA HE 3aMeHs AW NMpPOMeHs MOTpeBUTENCKOTO
VIME 1 napona v NoTpebuTenaT Moxe Aa NPOABbIXN 43 MM 13MO3Ba.

PC BAHKUPAHE

83. PC baHKmpaHeTo BK/OYBa:

83.1. cneumanusmpad cobtyepeH momyn Myntukew/ MultiCash, vHcTanupaH Ha kommoTbpa Ha KnneHTa. KnueHTckaTa 4acT BKIOYBa
OCHOBEH MOJIyN 338 UHGOPMALMOHHK YCIyri, MOAYIW 3a NnallaHns B neea v Banyta, TOTP moayn 3a nBydbaktopHa naeHtngukaumsa (3a
Bepcus 4.0 v no-Brcoka) ¢ nomotuTa Ha Google authenticator nnu Microsoft authenticator;

83.2. pombaHuTeneH codtyepeH monyn MultiCash Transfer 3a vHTerpaumst cbC c4eTOBOOHU cucTemMy Unu ERP cucTemu, nonyyaBaHe Ha
13BneYeHvs BbB popmar MT 940 1 aBTOMaTWYHO W3npalllaHe [0 OaHkaTa Ha noBede OT eAuH ainoBe C NOANWUCAHW MIATEXHU
HapexzaHug;

83.3. ponbnHuTteneH web basmpaH mopyn MultiCash@Sign/MultiCash Sign Ha agpec https://mcsign.dskbank.bg/sign/_mcoespacc
MobunHa anaukaums DSK MC@Sign, 3a noanuceare Ha noaroTeeHn 4ype3 MultiCash v MultiCash Transfer HapexaaHws 3a nnatexyu
onepauuy NMocpeAcTBOM efIEKTPOHHIUTE NOAMUCK Mo T. 34.6. 1 MosyYaBaHe Ha CripaBku 3a canma W apyra GuHaHcoBa vHbopMaumns 3a
3asBeHUTe 1 JOCTBNHK Ype3 PC 6aHKMpaHeTO CMETKM.

84. Ypes cneumanusmpad codtyep (MultiCash), oT KOMMIOTbPA, Ha KOWTO € WHCTanMpaH, B I0Mb/HEHVIE Ha NOCOYEHUTE B T. 73 yCnyry,
KAWeHTbT MMa [oCTbn U A0 CNEAHUTE YCYTn:

84.1. ,MNnatexHn”: a) 3npalliaHe Ha BIOOXETHW NNATEXHW HAPEXAAHKS U NosyvaBaHe Ha Hpopmauws ot CEBPA 3a nMUTU 11 ABVIXKEHWS!
(3a GrooxetHu pasnopeautenn); 6) Tokynka/nmpofaxba Ha BanyTa; B) VI3BbpluBaHe Ha nakeTHW (MacoBMW) MnallaHus B f1eBa U
uyxaecTpaHHa BanyTa (BK/. 3a 3anfaTi Ha CnyxuTenun); r) VisnpatlaHe Ha niaTexH HapexXaaHus 3a AMpeKTeH AebuT.

84.2. ,Opyrn“: HTerpaums CbC CYETOBOAHM CUCTEMM UM ERP cucTemMu 3a aBTOMATWYHO M3rpalliaHe Ao baHkaTa Ha moseye OT efdvH
aiinoBe ¢ NoANMCaHN NNATEXHW HapexaaHus - Ype3 AombiHWUTeneH Moayn Multicash Tansfer.

85. MNpaBoTo Ha Non3BaHe Ha PC 6GaHKMpaHe 1 Ha JoMbAHUTENHUS copTyepeH moayn MultiCash Transfer ce npenoctass Ha KnueHTa crep:
85.1. ck/It0YeH AOrOBOP 3@ AOCTHI A0 €MEKTPOHHWTE KaHanu Ha baHkarta, ¢ koTo He e 136paH TapudeH nnaH ,6a30B 4ocTbn”;

85.2. noanucaH MNpoTokon 3a UHCTanMpaH copTyepeH Moy Ha onpefeneHo ot KnneHTa paboTHO MACTo/rpyna paboTHW MecTa.

85.3. ocurypsisaHe OT CTpaHa Ha KnneHTa Ha HeoBXOAMMOTO TexHWUYecko obe3neyeHre 3a UHCTanauwms Ha copTyepa B CpoK 0 2 Mecela
OT CKMOYBaHe Ha JJorosopa, Mokp1BaLLo NoHe:

85.3.1. Xapayep: Intel Pentium 3 npouecop unu CbBMeCTMM ¢ noHe 500 MHz; 128 MB RAM; Okono 200 MB cBOGOLHO AMCKOBO
NPOCTPaHCTBO (cnopes 6post Ha MOAYNNTE, KOWTO Lile 6bAaT UHCTanMpaHy Npu MpexoBa MHCTanaums); LiBeteH MOHUTOP C pasfenvtenHa
cnocobHocT 1024X768, knaBmaTypa U MULLIKA;

85.3.2. OnepaumorHa cuctema Windows Ha BCUUKM akTyanHo nogabpxaHu ot Microsoft Bepcum;
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85.3.3. loctbn A0 VIHTEPHET 1AV MOAEM 3a AMPEeKTHA Bpb3ka A0 OaHKOBKS CbpBbHP;

85.3.4. Mpu MpexoBa MHCTanauus nokanHata mpexa fa 6bhe MHCTanvpaHa 1 KoHQUryprpasa ¢ efiHa crnojeneHa AVPeKTopys, KbM KOSTO
[la 6bAaT CBbp3aHM BCUYKW paBoTHM CTaHLUMW Ha MHCTanmpaH Moayn 3a PC 6aHkvpaHe.

86. AKO KNMEHTBT He M3MbAHW 3adbMKeHusTa c1 Mo T. 85.3. B CpoK OT 2 MeceLld, TO 3a4b/MKEHNETO Ha baHkaTa Aa ocurypuy mon3BaHeTo
Ha PC 6aHkunpaHe 1 MultiCash Transfer otnaza.

87. He ce no3BonsBa KOMMpaHETO 1/Wv MPOMEHSIHETO Ha crieuvanu3unpanvia codtyep MultiCash, n MultiCash Transfer unm yactm ot Tax,
MOAVOUUMPAHETO W eTMMUHMPAHE Ha 3alMTaTa UM No KakbBTO M [1a € HauvH, NPeAOCTaBAHETO MM 3a MoJI3BaHe OT TPETU vua. 3a TpeTy
ML HEe Ce CYMTaT CyXuTenu Ha KnmerTa, 3a KoMTo Tol e novckan fda 6uaat fgedbuHupann (napameTprsupaHi) UHAMBUIYanHU Naponiu
1 noTpedutenckn kogose (NOTpeOUTENCKM MAEHTUDUKATOPK), CNopes 3adafeH OT Hero dyHKUMOHaneH focTbn (Hanp. LoCTbh 3a paboTa
camo C onpefieneHn CMeTKM, A0 UHULMMpaHe cCamo Ha OnpeaenieHy onepaunm n ap.).

88. Cnyxutenute Ha KnveHTa ce nepcoHnduUMpaT ¢ oTAENHW NoTpebutencko Me 1 napona. 3a Bepcusa 4.0 UM Nno-HoBa ce npuniara
[BydakTopHa aBTeHTMKaumMs ¢ nomolLTa Ha TOTP moayn 1 mobunHm npunoxenus Google authenticator/Microsoft authenticator

MOBWUJTHO NPUTOXEHUE DSK MC@Sign+

89. MobunHoTto npunokeHvie DSK MC@Sign+ moxe Aa ce usnonsea ot KnneHt ¢ goctsn Ao PC GaHkmpaHe ypes cobtyepeH moayn
MultiCash, nonsgai, Web 6asmnpanuva mogyn ,MultiCash@Sign”, Ha koroTo e npefoctaBeHo TOYKbH-YCTPOMCTBO WK C NMapameTpur3aums 3a
noAanmuceaHe cbe coptyepeH ToykbH — DSK MC@Token.

89.1. loctbnbt Ao DSK MC@Sign+ ce ocblLUeCTBABa NMOCPEACTBOM MOTPeOUTENCKM MAEHTUGMKATOPY, NPELOCTaBEHN OT CIYXWTEN Ha
baHkaTa npv UHCTanaums Ha codptyepeH momyn MultiCash unv upes npbCcToB naeHTUdVKaTOp/NMMLEBO pasno3HaraHe (TouchlD/FacelD).
89.2. Ypes DSK MC@Sign+ KnmeHTsT 1ma AoCTbn A0 CAEOHUTE YCyriA:

89.2.1. ,MHdpOpMaLMOHHM" OTHOCHO: @) HA/IMYHOCT, Canao, 610KMpaHK CyMI, HaTpynaHa NMXBa, paspelleH 1 13rnonsBaH osbpapadT; 6)
MECTOMOMOXEHUE Ha BaHKOBU 0DUCY; B) Yakalliy OTOPM3aLIMs 1 OTOpU3UpaHK (NoAnmcann) Ganose ¢ NpeBoau;

89.2.2. MnatexHn": a) noanucBaHe ¥ M3npallaHe Ha MOATOTBEHW U CbCTaBEHW Mpe3 kiveHTckata yact Ha MultiCash dannose ¢
nnaTexHu HapexaaHus; 6) feakTvBypate Ha U3npaTeHn 3a Noanuc Garnnose C NaTeEXHY HapexXaaHus.

89.2.3. ,Apyrv”: aiMUHVCTpUpaHe Ha LOCTBMN 1 NMoTpedutenu.

IX. OTTOBOPHOCT

90. baHkaTa He HOCW OTTOBOPHOCT 3@ HEN3MbIIHEHWETO WY HETOYHOTO M3MbJIHEHME Ha MNaTexHa onepauyns Npyu HETOYHOCT Ha NOCOYEHs
oT KnueHTa B nnaTtexxHoTo HapexaaHe IBAN unu yH1KaneH OeHTUOVKATOp Ha CMEeTKaTa Ha rnosydartens.

90.1. baHkaTa e OJTbXHa, B paMKUTE Ha Ob/KMMATA TpUKa, Ad NONOXM YOS 3@ Bb3CTAHOBABAHE Ha Cymata Mo MnatexHara onepaums
Mo rpepHaTa Touka, 3a KoeTo KIMeHTbT Ab/KM Takca, CbriiacHo Tapudara, [eicTBalla KbM [aTaTa Ha Bb3CTaHOBSBAHE Ha CpeCcTBaTa.
90.2. MNpu Heu3MbHEHVE Ha NMIATEXHA Orepalys Nopaau NMocoYBaHe Ha HEBaNWAEH yHUKaneH uaeHtudukatop baHkata Bb3CTaHOBABA
cymata no cMmeTkaTa Ha KnveHTa Ha cnefBaliys paboTeH [eH.

91. KMeHTbT e AnbXeH MWUCMEHO Ja yBedoMu baHkaTa 3a HepaspelleHV WM HETOYHO W3Mb/HEeHW MNNaTexHW onepauun 6e3
HeocHoBaTenHo 3abaBsHe, Cief KaTo € y3Has 3a Tsx, HO A0 M3ThuaHe Ha 2 (ABa) Mecelia OT [aTaTa Ha 3a[b/kaBaHe Ha CMeTKaTa My.
91.1. CmsTa ce, Ye KNMEHTBT e y3Has 3a HepaspelleHaTa WM HETOYHO W3MbiHEHa OMnepaums Hal-kbCHO C MosydaBaHe Ha UHPOpMaLs
3a Hes Mo HsAKOV OT HauMHWTe, NpeaBuaeHY B Tnaga [l. MpenocraBaHe Ha vHGOPMALIMS 3a 11 BbB BPb3Ka C MOJI3BaHV NPOAYKTA W yCyru”
oT HacTosmTe O6LLM YCoBYS.

91.2. baHkaTa He HOCK OTFOBOPHOCT 3@ HEPA3PELLEHV WU HETOYHO W3MbIHEHW MAATEXHW Onepauumn no TO3U pasfes], Korato He e
nonyyuna ysegomneHune no 1. 91. B npedpuieHnTe CPOKOBE.

92. B cnyyam Ha HepaspelleHa nnarexHa onepaumg, 0CBEeH KOrato MMa OCHOBATE/IHW CbMHEHWA 33 M3Mama, baHkaTta Bb3CTaHOBABA Ha
KnuneHTa CTOMHOCTTa Ha HepaspeLleHaTa nnatexHa onepaums B HOPMATVBHO OMpedesieHnTe CPOKOBE 3a TOBA W, KOraTo € HeoBX04MMO,
Bb3CTaHOBsABA CMeTKaTa Ha KnmneHTa B CbCTOHUETO, B KOETO T4 61 Ce Hamu1pana, ako natexHara onepauus He e 6una usnbiHeHa.

92.1. MNpenxoAHaTa Touka He ce npunara 1 KiMeHTbT NoHacs BCVYKUW 3ary6uy, He3aBUCMO OT pa3Mmepa, CBbp3aHu C BCUUKW Hepa3peLleHm
onepaumy, NpoM3TVYaLLL/ OT HeMNpaBOMEPHO W3MOMA3BAHE WM W3MOM3BAHETO Ha W3rybeH, OTKpagHaT WM HEe3akoHHO MPUCBOEH
WHCTPYMEHT 3a oTAaneyeH AOCTb.

92.2. KNMEeHTBLT noHacst BCUYKM 3arybul, HE3aBUCMMO OT pa3mMepa MM, CBbp3aHW/ C Hepa3spelleHu ornepaumn, ako MM € MpUYKUHKA Ypes
M3Mama U C HeM3mb/IHEHWETO Ha e4HO WY NOBEYE OT 3a4b/KeHuaTa c no JoroBopa nnu Hactosmte OBLLIM yCnoBus.

92.3. Cnepn yBeaomssaHe no pefa Ha 1. 91 v T. 91.1. munn T. 37 KAMEHTBT HE NOHACH HYKAKBM MMYLLECTBEHW BPeay, NpousTUYaLLm ot
HEeMpaBoOMEpPHO M3MOSI3BaHe Ha MHCTPYMEHTa 3a oTdaneyeH AOCTbM, C V3KMYeHWe Ha criyyamTe, korato KnneHTsT e AencTBan ypes
M3mama.

93. baHkaTta HOCK OTFOBOPHOCT 338 HEW3MbJIHEHA UMM HETOYHO WM3MbAHEHa Oonepalns, Korato MatexHoTo HapexaaHe € nodafieHo oT
KnneHTa kato nnarew, o onepaumara, camo ako ce fokaxe, ye baHkata He e n3npatuia Npesoja KbM CbOTBETHATA MnatexHa cucTema B
CbOTBETCTBME C MMATEXHOTO HapexaaHe Ha KnveHTa. baHkaTta Hama [ia HoCW [oKa3aTesicTBeHaTa TeXeCT OTHOCHO dakTa Ha rosyyaBaHe
Ha cymara Mo npartexHata orepaumd OT LOCTaByMKa Ha NAATEXHW YCnyrm Ha nonydarens. B tesn cnyydamn baHkata cBOeBpeMEHHO
Bb3CTaHOBsBA CymaTa Ha onepauusTa 1, KoraTo e MpUIoXKMO, Bb3CTaHOBsBA 3afb/XeHaTa CMeTKa B CbCTOAHWETO, B KOETO Ta 6U ce
Hamupana, ako He e 6ua M3BbpLUEHA HETOYHO W3Mb/IHEHATa NnaTexHa onepauus. Npy novckBaHe oT KnueHta baHkata npefnpuiema
[OENCTBYA B paMKUTE Ha Ob/IKMMATA rpyka 3a NpocredBaHe Ha nnatexHara onepaums 1 yseaomasa KnveHTa 3a pesynrara.

93.1. baHKata HOCK OTFOBOPHOCT 3@ HEW3Mb/IHEHA WUV HETOYHO M3MbJIHEHA OnepaLus, korato KnveHTsT e nofydaTen no onepaums, 3a
KOSITO MMaTEXHOTO HapexnaHe e nojafeHo OT njaTteua, ako baHkata e nonyywmna cymarta Ha nratexHarta onepaumsi B CPOKOBETE 3a
M3MbiHeHve. B Te3n cnyyan baHkata He3abaBHO 3aBepsiBa cMeTkaTa Ha KfveHTa CbC CbOTBETHATa CyMa.

93.2. Korato nnaTexHoTo HapexaaHe e nofafeHo oT KfaveHTa kato nonyyarten no onepauvsta, ako baHkata He e npepana TOuHO
HapexJaHeTo Ha AOCTaByMKa Ha MnaTexHW YoIyrv Ha nnateua, T9 e ASTbkHa He3abaBHO Ja npedafe CbOTBETHOTO HapexAaHe Ha
[OCTaBUMKa Ha NNATEXHW YCNyr Ha nnarteua.

93.3. baHKaTa HOCK OTFOBOPHOCT 3a@ HEWU3MbSIHEHA WM HETOYHO M3MbJHEHA Onepaums, Korato naaTexHo HapexaaHe € nofafeHo ot
KnmeHTa kato nosnyyarten no onepauusTa, ako HeHaTa CMeTka e 3aBepeHa CbC CymMaTa Ha OrnepauusTa, kato He3abaBHO 3aBepsiBa cmeTkata
Ha KnreHTa cbC cymarta Ha onepaumara. Npu noucksaHe ot KnveHTa, baHkata npeanprema AeicTBUA B paMKTE Ha Ob/XMMaTa rpuxa 3a
npocneaaBaHe Ha nnatexHara onepaums 1 ysenomasa KnveHta 3a pesysnrara.
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93.4. baHKkata HOCK OTTOBOPHOCT 3@ HEW3MbIHEHA UM HETOYHO M3MbIIHEHA Orepaund, korato KnveHTbT e niarew, no ornepawng, 3@ Koato
MNaTEXHOTO HapeXAaHe e NoJadeHo OT Nonyyartess, ako OCTaBYMKLT Ha NAATEXHW YCIYr Ha Monydartens € npeaan TOMHO HapeXOaHeTo
My, HO He € MOony4ns Ccymata no onepauumsTa B CPOKOBETE 33 M3MbiHeHune. B Te3n cnyyan baHkata 6e3 HeocHoBaTeNHO 3abaBsHe
Bb3CTaHOBsABA CMeTkaTa Ha KnveHTa B CbCTOSIHWETO, B KOETO TA BU Ce Hammpana, ako He € 6uia M3BbpLUeHa HETOYHO W3Mb/HeHaTa
nnarexHa onepauus.

94. baHkaTa HOCW OTrOBOPHOCT 3a CbOpPaHWTE TakCK U KOMUCUMOHW U HAYUCTIEHUTE NIVXBY, B PE3ynTaT OT HEU3MbJIHEHW WU HETOYHO
V3Mb/IHEHW NAATEXHW onepauuK, 3a KouTo barkarta otroeapa no 1. 92 N 1. 93 — 1. 93.4.

94.1. KNMEHTbT MMa MpaBo M Ha oOe3lleTeHVe OO MbAHUS pasMep Ha MPeTbpreHWTe OT HEro BpeaW, CbriacHo ObarapckoTo
3aKOHOOATENCTBO.

94.2. KnneHTbT 3annallia Takca, CbriacHo AeicTeallara Tapuda, ako ce okaxe, Ye yBedOMIIEHNETO Mo T. 91 e HEOCHOBATEsTHO.

95. KNneHTsT nma nNpaso Aa novcka ot baHkata Bb3CTaHOBABAHE Ha LiAnaTta Cyma no BEYe M3NbIHEHA 1 paspelleHa nnaTtexHa onepauus,
Mo KOSTO TOW € naTel, ako Ta € HapefeHa OT UK Ype3 NonydvaTtesns, B Cpok 40 56 OHM OT AaTtata, Ha KosTo e 61na 3afb/ikeHa CMeTkaTa
MY 1 Ca CNaseHu cliefHUTe YCIIOBUS, 3@ HaNMYMETO Ha KOWTO MpeAcTaBsa AoKa3aTencrBa: a) KbM MOMEHTA Ha AaBaHe Ha paspeLleHVeTo 3a
V3Mb/IHEHVIE Ha MyaTEXHATa Orepauys He € NOCoYeHa HelHaTa TOUYHa CTOMHOCT, U 6) CTOMHOCTTa Ha niaTexHaTa onepauus HaaByvLLaBa
OvakBaHaTa OT KnueHTa CTOMHOCT C Orfefl Ha HEroBMTe NpeaxOAHV pasxoam 3a noaobHW onepaumnm, yCIoBmUaTa Ha 4OroBopa 3a OTKpYBaHe
1 06CNyXBaHe Ha CMETKa U M3BbPLUBAHE Ha MAATEXHW yCryriA, HacToaLmTe OBLWM yCnoBUs 1 Apyry cneumduyHmA 3a crydas o6CToaTencTBa,
kaTo KNMEeHTLT He MOXe [a Ce MO30BaBa Ha MPUUMHK, CBbP3aHV C M3BbpLUeHa 0OMsIHa Ha BanyTa, KOrato € NMpuioXeH pedepeHTHUAT
0BMeHeH Kypc, YroBOpeH ¢ baHkata.

95.1. baHkata B cpok Ao 10 paboTHM AHKM OT MO/yyaBaHe Ha MCKaHETO Bb3CTaHOBABa Ha KiMeHTa usnata cyma Ha niaTexHaTa onepaums
VNN OTKA3Ba Bb3CTAHOBABAHETO W, KATO NOCOYBA OCHOBAHWATA 38 OTKa3 W OpraHuTe, npen KOMTo KNMEHTLT MOXE [a Hanpasy Bb3paxeHue,
aKo He MpUema V3NIOXEHNTE OCHOBAHWA 3@ OTKa3.

95.2. KNMeHTHT HAMA NpaBo Ha Bb3CTaHOBABAHE Mo T. 95., KOraTo e Jan CbrnacueTo CW 3a U3MbJIHEHWE Ha NnatexHaTa onepawuma JUpekTHoO
Ha baHkaTa v baHkaTta Unv nonyyatenaT e nNpefoCTaBUl UM OCUITYPU Ha PasmnonioxeHve Ha KnveHTta nHopmaums 3a npeacrosiara
naatexHa onepaums no JOroBOPEH HauYMH Han-Manko 28 OHW Npeay Aartata Ha U3MNb/HEHVE Ha nnatexHarta onepauums.

96. baHkaTta He HOCK OTrOBOPHOCT B C/lyyall Ha HeOCHOBaTeneH OTKa3 Ha TPeTW LA Aa NpuemMaT HapedeHW 4pe3 MHCTPYMEHT 3a
oTHaneyeH [OCTbM onepauvn UM, ako MHALMMPaHO OT KNveHTa nnallaHe Ype3 MHCTPYMEHT 3a OTAAneyeH AOCTbM He Moxe Aa 6bhe
V3BBPLUEHO MO TEXHNYECKW, KOMYHUKALMOHHW VNI OPYTA NPUYMHK, N3BBH KOHTPOMA Ha baHkara.

96.1. lpu ocnopeaHe oT KnveHTa Ha MiallaHng Ha 3a4b/ikeHna 3a@ MoS3BaHy KOMYHAMHW YCryrv, M3BbpLUEHW Ype3 WHCTPYMEHT 3a
oTaanedeH AocTbn, baHkaTta npefocTaBs Ha KnveHta HeoOxo4MMUTE [aHHK 3@ MNaLaHeTo, ako TakoBa € OChLLECTBEHO. baHkaTta He HoCK
OTFOBOPHOCT MNPV FPELLHO NOCOYeH aboHaTeH HOMEP MPY MalliaHe Ha TakMBa 3ab/KEHIS.

96.2. baHkaTa He e cTpaHa B OTHOLLEeHWsTa Mexay KnveHTa 1 TbproBUM,/TpeTr Nua, BKMIOYMTENHO M AOCTaBUMLM HA KOMYHANHW YCNyru,
NMPpU M3BbPLUBAHE HA MAATEXHW OMepauun C WHCTPYMEHT 3a OThanevyeH LOCTbM U He OTroBaps 33 Kayecrsata Ha npejnaraHvTe ot
TbProBeLa/TpeTuTe AMLAa CTOKM W/WUAW YCyr, KaKTO 1 338 EBEHTyasHM CNOPOBE, Bb3HVKHAAW MexXay TbproBeua/Tpetnte niua n Knventa
MO TO3W NMOBOA.

96.3. baHkaTa He HOCK OTFOBOPHOCT, aKO HarmpaBeHO OT TPETO NULE YBELOMIEHME, BKIIFOUMTENHO Mo T. 42. 6. ,a”, 3a yHULIOXaBaHe,
n3rybBaHe, OTKpaLBaHe, NOAMNPaBsaHe UM U3MON3BaHE MO APYr HEMPaBOMEPEH HAaYMH HA MHCTPYMEHT 3a OTAaneyveH AOCTbI, € HEBSPHO,
a baHkata e npenpuena HeobxoOMMUTE MEPKM B 3aLliMTa Ha KiMeHTa, KaTo e oTkasana o4o6psaBaHeTo Ha onepauin € TO3U UHCTPYMEHT.
97. HapexaaHwara, nosiy4aBaHn OT baHkaTta Ypes3 enekTpPOHHUTE KaHanw, Ce CMATaT BUHAaru 3a BanvaHo NOANNCaHW MNCMEHI V3ABNEHA
Ha KnueHTa, kato baHkata He oTroBaps 3a Bpedu W NpOmnycHaTh nossu, NponsThyaLLy oT Tax.

97.1. Cnepn nonyyaBaHe Ha JOCTbM A0 YCIyrute, MpefocTaBaHN Ype3 enekTpoHHUTE KaHaaw, KnneHTbT oTroeaps 3a 1 e 06Bbp3aH OT
BCUYKU AEVCTBUS, N3BBPLUEHN YPE3 eIeKTPOHHWUTE KaHamn OT HErOBO VIME, BKITHOUMTENHO NMpY NpeaocTaBeH obeanHeH AOCTb Mo T. 75,
Bb3 OCHOBA Ha MOMOXMWTENHA €NEKTPOHHA MAEHTUdMKaLMA NOCPEACTBOM €AHO WM NMOBEYE M3MEXAY NepCoHanv3npaHnTe CpeacTsa 3a
CUIYPHOCT MO T. 34.2.

97.2. baHkaTta He HOCWU OTFOBOPHOCT 3a KaKBUTO U Aa € Bpeay U NPOoMnycHaTV Nos3K, MPUYMHEHN OT AeUCTBUS Ha notpebuten B pesynTtar
Ha NpefoCTaBeHVs My 1 Non3BaH obeanHeH 4OCTbM MO T. 75.

97.3. baHkaTa He HOCW OTTOBOPHOCT 3a KakBUTO M Aa 6UNo Nocneamuy, Bb3HVKHaNM OT rpeLlHo UK HETOYHO NoJafeHo HapexaaHe.
97.4. baHkaTa He HOCW OTTOBOPHOCT 38 BpPEeAW W NMPOMYyCHATU MON3K, Bb3HUKHANW MpK NMON3BAHE HA €NEKTPOHHWTE KaHanw, B pe3sysrtart Ha
WX BbB BPb3Ka C HETOYHOCTU UMW PELLKU NpY NpefaBaHeTo Ha UHpOopMauVsTa oT KnvieHTa, BKITHOUYMTENTHO HEHaBPEMEHHO MpeaCTaBaHe
Ha U3ncKkaHUTe Aeknapaumn 1 AOKYMEHTHU, TeXHNYeckn AedekTi, Npobnemm 1 CMyLLeHNs, BK. B 060pyABaHeTO Ha KnveHTa, KakTo 1 npu
hopcMakopHW 0BCTOATENICTBA, OCBEH B CllyYauTe, KOrato BpeauTe Ca HacTbruav Nopaay YMUCH WK rpyba HeBPEeXHOCT OT CTpaHa Ha
baHkaTa.

97.5. baHkaTa He HOCW OTTOBOPHOCT, B Cflydait Ye KIMeHTBT HAMa HeEOOXOAVMUTE NILIEH3M 33 NOM3BaHe Ha ApyruTe codTyepHU NPOAYKTH,
Heo6x0MMM 3a paboTa C eleKTPOHHUTE KaHanv. ToBa BKIIHOUBA W CydanTe, Npy KOUTO KIMEHTBT U3MNos3Ba HENULEH3MpaH copTyep, Toi
KaTo TOBa Cb3/aBa NPeArnocTaBka 3a 3apas3fBaHe Ha KOMMIOTBPHOTO My VAW Apyre obopyABaHe CbC 3/10BPeAEH KOL.

98. KNMEHTBLT € OTTOBOPEH 3a BCUYKM 38 b/DKEHNS, NPON3TYALLW OT W3NOM3BAHETO HA WHCTPYMEHTY 3@ OTAasIedeH JOCTbN U OTroBaps 3a
BCUYKN BpeaW, NMPUYUHEHW OT HEMPaBUIHOTO UM W3MOS3BaHe.

98.1. lNpV HeM3NbAHEHVE HA 30 b/TKEHVIATA CU KbM baHkaTta BbB Bpb3Ka C MON3BAHETO HA UHCTPYMEHTUTE 3a oTAaneveH 40CTbn, KNMeHTsT
He MOXe [a MpaBu Bb3paxeHus, OCHOBAHW Ha OTHOLLEHUATA MY C TPETW nua.

99. baHkaTa MmMa MpaBO MO BCAKO BpemMe Aa BKIOYBA WM M3KMHOYBA OTAENHWM BUOOBE CMETKM OT AOCTbN A0 OThanevyeHo GaHKOBO
06CyXBaHe, 1a MPOMEHs TexHYeckaTa npoLeypa 3a M3BbpLUBAHE Ha MATEXHW Onepaumnm Ype3 enekTpoHUTE CW KaHanu BKITKOYUTESTHO
B C/ly4anTe Ha M3MEHEHUs B MPUIOXMMOTO 3aKOHOAATENCTBO UM OT CboOpaxeHust 3a CUIypHOCT, 6e3 npeamssecTue. baHkata He HocK
OTrOBOPHOCT 3a Bb3HVIKHaNW Kato nocfeanua ot ToBa Bpeau 3a KnvieHTa.

100. OTroBOpHOCTTa, MpedBunaeHa B TO3W pasfen, He Ce HOCW B CllyNauTe Ha W3BbHPEAHW W HenpeaBUAEHN 0BCTOATeNCTBa M3BbH
KOHTPOMa Ha CTpaHaTa, NM030BaRallla Ce Ha CbLLLECTBYBAHETO Ha TakBa 0BCTOATENCTBA, NOCIeANLIMTE OT KOUTO HEW3OEXHO B1Xa HAaCTbNK
BbMPEKN MOMOXEHUTE YCUNNA 3@ TAXHOTO MPEeOTBpaTABAHE, KAakTo WM B CiyyawTe, Korato baHkata e [enctBana B M3MbfHEHWE Ha
HOPMATVBHO YCTAaHOBEHO 3a4b/KeHve cnopef 6barapckoTo 3aKOHOAATENCTBO UM 3aKOHOAATENCTBOTO Ha EBpOMENcKMS Chto3.

101. B cnyyait, ye 6aHkaTa He MOXe [a M3Mb/HW 3ab/PKEHUATA CU NOpaan HENpPeoLonmnMa cuna, Ta yBeaomsea KnvieHTta B 7-OHeBeH
CPOK B KakBO C€ CbCTOWM HEMPEOJONMMATa CUfa 1 NOCIEANLMTE 38 N3MbIHEHWETO Ha OroBopa.
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101.1. JokaTo Tpae HenpeofoavmMaTa cuna, M3mbiHEHWETO Ha 3a4b/IKeHNATa ce Ccnvpa. AKO Hempeoponmmara cuna Tpae TOSKOBa, e
KAMEHTBT HAMa BeYe MHTEPEC OT M3MbJIHEHVETO, TOW 1MMa NpaBo Aa npekpaTty 4orosopa. Tosa npaso nma v baHkara.

X. MPOMEHW B OBLLUNTE YCJTIOBU4, TAPUD®ATA U JINXBEHUSA BIOJIETUH

102. baHkarta yefomsBa KnvieHta 3a npomeHute B O6LmTe ycnosws, Tapudata n JTnxseHws GIONETUH, BKITKOYUTENHO OTHACALLM Ce A0
NPOMEHW B MPeAOCTaBAHWUTE MAATEXHM YCIyriA, 1 3@ AaTaTta, Ha KOSTO NpOMeHUTE BNM3aT B cna, 6e3 npeBapuTenHo yBeAOMIEHNE, Ype3
ny6auKaumy, AOCTbIHM B odUCMTe Ha baHkata 1 B VHTEPHeT cTpaHuuaTta Ha baHkata. KnveHTsT MoXe Aa nonyyv npu novickBaHe
npomeHeHuTe O6LLUM YCIOBYIS HA XapTWeH HocuTen B oduc Ha baHkaTa.

102.1. Cnen v3ebpliBaHe Ha npomeHuTe no T. 102 baHkata npeycraHoBABa MpeAJiaraHeTo Ha yciyrute npv AencTBalumte npeam
V3MEHEHWETO YCIIOBWA.

102.2. Ako He npuema NpoMeHKTe, 33 KOUTO e yBeAoMeH, KNMeHTLT 1MMa NpaBo Ja ce oTkaxe MMCMEHo OT Joroeopa, 6e3 Aa nocoysa
npuyvHa 1 6e3 Aa Lbixu oOesLLETEHNE UMW HEeYCTOVKa, Mpeaw AaTtaTa Ha B13aHe B cna Ha npomMeHuTe. JLoroBopbT ce cYMTa npekpaTeH
OT [€Hd Ha rosfyyaBaHe Ha usgasneHne o1 KnneHta B To31 CMUCHIT WK BCAKO APYro M3gBMeHWe, Nokassallo Hecbrnacve ¢ MsMeHeHuTe
YCrIoBK.

102.3. CuunTa ce, 4e KNMeHTBT € Npyuen NPOMEHNUTE, ako He e OTNpaBuva n3aBnerue no 1. 102.2. B npenBuaeHnTe CpOKOBE.

102.4. Korato baHkaTa paslwmpsaBa obxsaTa Ha ycnyruTe, cumta ce, Ye KnmeHTbT e M3sBMA Cbriacke ¢ TOBa, KoraTo, ako € HeobxoaMMO,
3asBW yC/IyraTta, KakTo W KoraTo M3Mnosi3Ba HoBaTa yc/Tyra 3a MbpBW MbT, ako Ts ce NpefocTassa oT baHkaTa 6e3 3asBka. B Te3n ciyyan Toi
HAMa nNpasoTo no T. 102.2. Aa ce oTkaxe oT A0roBopa.

102.5. baHkata He yBefomsaBa KnveHTa 3a NpomMeHy, NpeAcTaBnaBalLyM paslivpsaBaHe Ha obxeaTa Ha NpefocTaBsHUTE YCIyry, MpoMeHHU,
KoWTO ca no-6naronpuaTHK 3a KnveHTa, KakTo U MPOMEHM, C KOUTO Ce Bb3Mpom3BeXAaT M3MeHeHWs/A0MbAHEHNS B HOPMAaTVBHW akToBe
WM HOBa HOpMaTu1BHa ypeaoa.

102.6. baHkaTa Mma nNpaBo Mo BCAKO BpeMe Aa yBennyaBa Uiv Aa Hamanssa obxeata Ha ycryriTe, mpeajaraHy Ypes eflekTpoOHHKUTE KaHasw,
KaKTo ¥ [ia BK/KOYBa UM M3K/THOUBA OTAEMHN BUAOBE CMETKM Ha KmeHTa oT 4OCTbM A0 oTAaneyeHo 6aHKOBO 06C/1yxXBaHe, Aa MPOMEHs
TexHM4eckaTa npouenypa 3a HapexaaHe Ha 0aHKOBM onepauuy 4pe3 enekTPOHHWTE KaHamw, B CSTy4auTe Ha HOBOBLBEAEHUS B TAX,
3aKOHOBM M3MEHEHUS, PeLLIeHVs Ha OpraHmTe 3a yrnpasfeHue Ha baHkaTta unm oT cbobpaxeHus 3a CUrypHocT, 6e3 npeaun3secte. baHkata
He Ob/KM obe3lLeTeHVe 3a Bb3HUKHAAW B CIeACTBME Ha ToBa Bpeu 3a KnneHTa. baHkaTa yBe1oMsiBa KIMEHTUTE 3a HACTBNUINTE NMPOMEHU
upes nybnvkauny, 4OCTbrHW B 6aHKOBUTE ODUCK 11 B UHTEPHET CTpaHVILATa Cu, Ypes MoaynuTe 3a VIHTepHeT 6aHkmpaHe 1 PC 6aHkmpaHe
WU APYT NOAXOOALL, HAYMH.

XI. CPOK W MPEKPATABAHE

103. Bcekn OT AOrOBOPUTE, KbM KOWUTO Ce npunarat Hactosimte OBLLM yCIoBKs, Ce CYMTa 3a CKIKOYEH U B33 B CUMA C MOAMMUCBAHETO
My OT KnuneHTa n oT baHkaTta, ocBeH ako B JloroBopa unw Hactoalmte OBLLM YCIoBUA He € NpedBWAEHO Apyro,. B cnyyar ye ctpaHuTe ca
noanvcanu Jlorosopa Ha pasiuvyHmM 4aTi, OCBEH aKo He e yroBopeHo Apyro, oroBopbT ce cyMTa 3a CKMtoYeH W BM3a B CMMa OT HaWr-
KbCHaTa 13mexzy Te3u fatu. [IoroBopbT e BanvaeH A0 NMPeKpaTiBaHETO My MO HAKOW OT HauMHWTE, NpensuaeHn B Hactoswmte O6Lwm
yCrnoBms U yroBopeH 8 Jlorosopa.

104. [loroBopbT ce CK/Io4Ba 3@ HeonpeneneH CpoK, OCBEH akKo B HEro He e NMpefBMOeHO APYro 1 C U3K/IHYEeHVEe Ha LOrosopuTe 3a
n3naBaHe 1 06CyXBaHe Ha AeOUTHU 1 NPeaniaTeHn KapTu 3a OU3HeC KNneHTW Ha baHka ACK.

104.1. JloroBopuTe 3a n3naBaHe 1 06C/yxBaHe Ha AeBUTHU 1 npennnateHn KapTy 3a 6m3Hec knmeHTV Ha banka JCK ce ckmouBaT cbe
CPOK Ha [encTBue, CbBMafall, CbC CpOKa Ha BanNMOHOCT Ha KapTata, BKIIOYUTENHO M B CllydanTe Ha npensfasaHe Ha kapTtarta B Cpoka Ha
BanVAHOCT, NpenBuaeHn B HactosmTe OBLLM yCrioBys;

104.2. Cnepn, n3tnyaHeTo Ha cpoka nmo T. 104.1. ce n3nasa HOBa KapTa v AEUCTBMETO HA AOroBOpa Ce NOLHOBABA aBTOMATUYHO 33 HOB
nepvoa, paBeH Ha Cpoka Ha BanMAHOCT Ha HOBaTa KapTa, OCBEH ako He Oblle NMpekpaTeH Ha HAKoe OT OCHOBaHWATa B HacToswmTe O6Lwm
ycrnosus;

104.3. KapTaTa He ce npen3fasa, B ¢iydan Ye 40 Kpas Ha Meceua, NPeaxoxaall, To3u, B KOWTO V3TUYa CPOKbLT A Ha BaNUAHOCT, KIVEHTLT
nogane NMCMeEHO 1CKaHe 3a npekparasaHe Ha [lorosopa.

105. Bcekn eauH OT AOrOBOpUTE MOXe Aa Gbae npekpareH:

105.1. C n3Tn4aHe Ha NpeaBNOEHMS B HEMO CPOK, ako TakbB € YTOBOPEH;

105.2. C eHOCTpaHHO MWUCMEHO M1CKaHe 3a MpekpaTsisaHe Ha AoroBopa oT KnveHTa 6e3 Aa nocouysa MpuYMHa 3a TOBA, BKIIOUMTENHO
Korato He npuema npomenn B OBLLMTE ycnoBus. [pekpaTaBaHETO Npom3BeXaa AeNCTBME OT AEHs Ha NMOAABaHE Ha UCKAHETO.

105.3. C eIHOCTPaHHO ABYMECEYHO MMCMEHO Mpean3BecTne oT baHkata, 6e3 Aa NocoyBa NpuyMHa 3a TOBa;

105.4. be3 npeaunssectve oT baHkaTa, MpY HeW3MbiHeHWe OT cTpaHa Ha KnneHTa Ha [lorosopa 1 HactoswwmTe O6LLUm ycnoBus;

105.5. bes npeanssectne ot bankara, B cnyyain ye KnMeHTbT He U3MbHN 3a4b/MKEHUETO MO T. 7 UK OT AOKYMEHTA MO T. 7 Ce YCTaHOBW,
ye KnveHTBT e NpefocTaBui HeBpHa MHPOPMALMA, KaKTO 1 MpY HEU3IMbIIHEHWE OT CTpaHa Ha KnvieHTa Ha 3agbixerHuata no 1. 11.6.
105.6. B apyrv cnyvan, npeasuaeHn B AeACTBALLIOTO 3aKOHOAATENCTBO, B T.4. 1 MO UCKAHE HA KOMMETEHTHUTE ObpPXaBHU OPraHu.

105.7. baHkaTta 1ma npaeo fa npekpaTty eHOCTPaHHO 1 63 Npenmn3BecTe KOMTO 1 Aa € UNn BCUYKK JOroBopu C KnneHTa, korato Ovae
yBEZIOMEHA W/ IMa OCHOBATENHO CbMHEHWE, Ye CMETKA U/ MHCTPYMEHT 3a OTAaneueH AOCTbM Ca U3MOM3BaHW 3a AeNHOCTH, CBbpP3aHit
C BUPTYanHu BanyTL (BK. KpUNTOBANYTU) UM HE3KOHHM LIENW, BKI1. M3MMPaHe Ha Napw, KakTo 1 B CTyYamnTe Ha HanoXeHM CaHKLIM CpSMO
Knventa no 1. 22.13.2. .

106. B 10MbIHEHVE HA MNOCOYEHWTE B NMPEOXOAHMTE Knay3u Unn Ha Apyr Mecta B ObLumTe ycrnoBums o6LLM OCHOBaHWS 3a npekpaTsaBaHe,
CnpsMO  IOFOBOpUTE Ce Mpwnarat W u3bpoeHUTe B CneapalluTe KAaysu cneumanHy 3a CbOTBETHMS BWA [loroBOp OCHOBaHMs 3a
MpekparaBaHe 1 CBbp3aHy ¢ TOBa NOCNeanLM:

106.1. [loroBop 3a pa3snnaiiaresiHa cMeTka:

106.1.1. MNpekpaTsiBa ce B Cly4al Ha HemoraciBaHe Ha Ab/KMMATa Takca 3a OnepaTvBHO OOCNy>KBaHe W/Uv ApYrvt Ab/KMMM Takcy 3a
[1Ba NMOCeA0BaTeNHN MECELd, BKITIOUMTENHO 1 Ype3 CbOnpaHe OT HanMYHUTE CpeacTBa no Apyri CMETKM Ha KnveHta — mexay 5-to n 10-
TO KaleHJapHo YMCNo Ha Mecela, CredBall, U3TNYaHETO Ha ABYMEeCeYHWA Neproa.

106.1.2. B m3ktoveHre ot 1. 106.1.1., JJoroBopbT 3a pasnnallatenHa cMeTka Ha 3eMefencky NPoM3BOAUTENN/CTONaHN Ce NpekpaTsBa,
ako He ca MoraceHn AbMKUMUTE TakCW 3a OnepaTyBHO 0OCYyXBaHE W/Mnn APYr Takcy (BKITFOUUTENHO 1 Ype3 CbOupaHe OT HanuuHuTe
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CpefCcTBa Mo Apyry cmeTkn Ha KnveHTa) 3a ABaHafeceT nocneaoBaTtenHy mecela — Mexay 5-1o 1 10-To kaneHAapHO YMCio Ha MeceLa,
cneaBall 3TMYaHeTo Ha JBaHadeceTMeCceyHNs NepUo.

106.1.3. 1oroBopsT 3a pasnnallatesiHa CMeTKa, Mo KOATO He Ce AbSXar Takcy, ce NpekpaTsaBa, ako cmeTkaTta e 6e3 agoap 1 Mo Hes He ca
OCbLLIECTBABaHM OMepauuy B MPOOb/PKEHME Ha [Ba MOCneJoBaTeNHM Mecela — CYMTaHO OT nocnedHus paboTeH AeH Ha BTOpus
KaneHgapeH meced.

106.1.4. B cnyyante v npw ycnosusta Ha T. 106.1.1, T. 106.1.2. 1 1. 106.1.3,, [OroBOpbLT Ce npekpatsBa, 6e3 fa e HeobXoaVMOo
yBEeOM/EHNE OT CTpaHa Ha baHkara.

106.1.5. C npekpatsBaHe Ha LOroBopa Ce 3aKpvBa 1 pasnnaluarenHara cMeTka. HeypeaeHuTe OTHOLLIEHMS Mexay CTpaHuTe KbM AaTaTa
Ha npekpaTaBaHe ce ypexaar CbIacHO yCnoBMaATa Ha JOroBopa.

106.2. [loroBop 3a usaaBaHe v 0b6TyXBaHe Ha AeOUTHU 1 NpeannaTeHn KapTy 3a 6usHec knveHTW Ha baHka JCK:

106.2.1. lpekpataBa ce B ciiydamte Mo T. 49, NMpu 3aKpyBaHe Ha pasnialiatenHarta CMETKa, KbM KOATO € M3[adeHa kaprtata v npw
3aKpVIBaHe Ha BCUYKYM pasnialliaTenHm CMeTk/ Ha KnveHTa, ¢ kouTo e Bria cBbp3aHa cMeTkaTa 3a eNekTPOHHM Napy, KbM KOSTO € U3fajeHa
npeannateHa kapta — OT MOMEHTA Ha 3aKpMBaHE Ha CbOTBETHATA CMETKA.

106.2.2. baHkaTa nma npaBo da NpekpaTy €AHOCTPaHHO AOroBOpa B Cfiyvar, Y€ B MPOAbB/IKEHME Ha 12 Meceua He Ca M3BbpLUBaHN
onepaunn ¢ KkapraTa — C nosydaBaHe o1 KnueHTa Ha yBeAOMNEHWE 3a NPekpaTaBaHeTo OT baHkara.

106.2.3. C npekpatasaHe Ha [loroBopa npaBoTo Ha KnmeHTa 3a Non3BaHe Ha kaptata 1 Ha BCUYKW JOMbHUTENHY KapTy, CE NPeKpaTssa,
KapTuTe Ce OEeakTMBMPaT M MOBeYe He MOorat Aa ObOaT W3MOM3BaHW, BKI1. YPE3 MPUAOXKEHVS 338 MOOWIHW YCTPOCTBA, B KOWUTO €A
perncTpyipaHn. KnveHTsT € AJTbXeH 0a BbpHE M343a0eHVTE Bb3 OCHOBA Ha JOrOBOPA KapTw, a BCVYKM B3EMaHna Ha baHkata no 4oroeopa,
aKo MMa TakMBa, CTaBaT M3NCKyeMu. AKO KapTute ca npeannateHn, ¢ npekpartasaHe Ha [loroBopa ce 3akpvBa U CMeTKaTa 3a ef1eKTpOHHU
napu, KbM KOSITO KapTuTe ca 61 U3naneHw.

106.3. [loroBop 3a nNON3BaHe Ha yuyrnte, JOCTbIHW Ype3 eNeKTPOHHUTE kaHanmv Ha banka CK:

106.3.1. MpekpaTaBa ce 6e3 NpeamW3BecTHe Mpy 3akKpYBaHE Ha BCUUKM CMETKM, AOCTbIHWU B €NeKTPOHHWTE KaHanu Ha baHkata, mpu
OTKPMBAHE Ha NMPOW3BOACTBO MO NNKBNOALUA UNN HECBCTOATENHOCT Ha KAWEHTA, KAKTO W MPU HEU3MbIIHEHWE OT CTpaHa Ha KnveHTa Ha
3agb/xeHuaTa no 1. 11.6.

106.3.2. baHkaTa vmMa npaso Zia npekpatv eaOHOCTpaHHO Jlorosopa 3a AOCTbM A0 €NEeKTPOHHUTE KaHaW, 3@ KoeTo yeeaomasa Knnenra,
Korarto:

106.3.2.1. B MpoAb/XeHE Ha OBa NOCeO0BaTeNnHn Mecelia KIMeHTbT He € OCUrypus no CMeTKaTa C1 CpeACTBa 3a NoKpYBaHE Ha TakcaTa
3a MeceyHo 06C/TyXBaHe;

106.3.3. C npekpaTtaBaHETO Ha 4OrOBOPa NpaBOTO Ha K/IMEHTA 3@ NOM3BAHE Ha €MIEKTPOHHWTE KaHaiu Ce Npekpartssa.

107. C npekpaTaBaHeTo Ha KOl [ia e OT AOroBOpUTE, NpeaMeET Ha HacTosLLmTe OBLLIM YCIoBIS, BCUYKM B3eMaHWs Ha banHkata no loroeopa,
aKo MMa TakmBa, BKIIOYUTETHO Ab/IKVMK Takeh U KOMUCKUOHW 3@ MEPUOAA A0 NPeKpaTaBaHETo, CTaBaT U3NCKYEMU.

107.1. KnMeHTBT OTroBaps 3a BCUYKM V3BbPLUEHV NPean NpekpaTaBaHeTo Ha Jorosopa onepaunmy, Npou3TUYaLLMTE OT TAX 3a0biKeHus,
BKJTFOUMTENHO U Te31, KOUTO He ca B OCHETOBOLEHW MPY HACTBINBAHE Ha CbOTBETHOTO OCHOBAHVIE 33 NPeKPaTIBaHE, KakTo U 3@ BCVYKU
OpYrV 3ab/TKEHMS, CBbP3aHW C W3MOMA3BaHETO W OOCNYXBAaHETO Ha CMeTKata M WHCTPYMEeHTUTe 3a oThajledeH [OCTbM Mpeau
MPEKPaTABAHETO.

XIl. CNMOPOBE U PE/, 3A NMPABHA 3ALLINTA

108. baHkarta pasrnexia noCTbNUAM Bb3PaxeHs 1 NOBAUIHaTK CnopoBe OT KNneHTa nniv ymbIHOMOLLEHO OT HEro NLEe BbB BpPb3ka C
NpefioCTaBAHETO Ha NMaTEXHW YCIYrA U TO YBEAOMSBA 3a PELLEHVETO CU B CPOK OT 15 paboTHM AHK OT nofdaBaHeTo UM. Ako baHkaTa He
Ce MpousHece B MOCOYEHWs CPOK WX PeLieHUeTo 1 He yaoBneTBopsBa KiveHTa, TOM MOXe [a OTHece Cropa 3a pasrfexziaHe oT
cb3gafeHata kbM KomumcusTa 3a 3almTa Ha notpedutenute MNoMypuTenHa KOMUCUS 3a MAaTEXHW Criopose. KomumcyvisTa e npusHaTta 3a
opraH 3a anTepHaT/BHO pelliaBaHe Ha CrOpOoBE, OTrOBapsLL Ha W3UCKBaHWATA, NpeaBMAEHM B 3aKoHa 3a 3aluMTta Ha notpebutenute: p.
Cooug, MK 1000, yn. ,Bpabua“ Ne 1; Ten. 02/9330 577; nHTepHeT cTpaHuua www.kzp.bg; E-mail: adr.payment@kzp.bg.

109. Mpunoxumo kbmM [loroBopa u Hactostmte OBLLM YCI0BUS € OTHOCUMOTO Obarapcko 6aHKOBO 1 00LLO 3akoHomaTencrBo. Cnopose
BbB BPb3Ka C Th/IKYBAHETO 1 MpUaraHeTo UM Ce paspellaBaT OKOHYATENHO OT KOMMETEHTHUS ObArapckit ChA,

XHl. APYIT“

110. Hacrosiumte OOLWM yCNOBUS Ca M3rOTBEHM Ha OCHOBaHVE WM B CbOTBETCTBME CbC 3aKOHa 3a MMaTexHUTE YCIyrn U naaTexHuTe
cnuctemu, Hapen6a Ne 3 o1 18.04.2015 1. Ha BHbB 3a ycnoBusTa 1 pefa 3a OTKpUBaHE Ha MiaTexHW CMETKW, 33 U3MbIIHEHWE Ha NATEXHM
onepaumn 1 3a U3NoN3BaHe Ha MAaTeXHW MHCTPYMEHTU U ApPYr OTHOCYMU HOPMAaTVBHW akTOBE.

111. Ha ocHoBaHue un. 46, an. 5 n un. 67, an. 4 ot 31YTC cTpaHuTe yroBapsT, Y€ B OTHOLLEHUATA M HAMa [a ce npwunarar yi. 62, an. 1,
68, an. 1, cpokbT no un. 77, an. 1, 4n. 78, un. 80, 4n. 82, an. 2 n 3 n 4n. 91, Kato ce npunara CbOTBETHO NPeABMAEHOTO B HACTOALLMTE
O6Lwm ycnorms 1 B JJOroBopa, KbM KOWTO €a HepasaenHa yacT.

112. O6paboTBaHETO Ha NMYHK [aHHX 3a LEnnUTe Ha aBTOMaTWyHMA oBMeH Ha GuHaHCoBa MHbOpMaUMa B 06/acTTa Ha AaHbYHOTO
obnaraHe cbrnacHo JaHbuHO-oCUrypUTENHUS NpoLiecyaneH KOAEKC Ce M3BbPLUBA Ype3 aBTOMaTUYHW CpeCTBa MNpw cnaseaHe Ha paBoTo
Ha EBponewickms Cbro3, 3akoHa 3a 3alluTa Ha IMYHUTE AaHHW U Ha MEeXAyHapOAHUTE AOroBOpPY, Mo KouTo Penybnvika bbarapus e cTpaHa.
C ornen V3Mb/IHEHWE HAa HOPMATMBHO YCTAHOBEHWUTE C1 3aAbikeHus, baHkata npwnara npoueaypyv 3a KOMMNEKCHa npoBepka Ha
KNeHTUTE, KAaTo B AOMb/IHEHE NpeflocTaBs UHGOpMaLMa Ha HalmoHanHa areHuUmns no npuxoauTe.

XIV. MPEXOOQHW 1 3AKIMIOYUTESTHW PA3MOPEABU

113. Hactosiumte OBLUM YCNOBWIS Ce Mpunarat 1 Mo OTHOLLEHWE Ha pasnfallaTtesniHi CMeTKW, 613HeC 1ebUTHU 1 NpeannaTeHn kapTy, B
[OrOBOPUTE 33 KOWTO M3PUYHO € MpedBWAEHO MpuiaraHeTo Ha Hactoswmte OBLLM YCIOBMS KbM TsIX, KakTo 1 MO OTHOLLEHME Ha CrpeHu
OT npofaxba pasnnallarenHn CMeTkM, BU3HeC AeOUTHW 1 NpeannaTeHn KapTu.

114. BbB Bpb3Ka C BMMBaHeTo Ha EkcnpecbaHk B baHka JCK, baHka JCK ctaHa cTpaHa no BCUYKW AOTOBOPW 3a CMETKa, 33 AeOUTHU U
npennnaTeHn KapTu, 3a JOCTbI [0 eNeKTPOHHW KaHasw, Mo KOUTC Npean BI1BAHETO CTpaHa e 6una Ekcnpecbark. B pesynTar, cuntaHo ot
04.05.2020 r., HacTosiLmTe OBLLM YCOBUS Ce npuarat 1 no BCUUKX AOrOBOPY, CKMtoueHu ¢ EkcnpecbaHk 4O BNMBAHETO (3a NiaTeXHu
CMETKW, JOTOBOPY 3a M3[1aBaHe Ha MHCTPYMEHTU 3a OThasieyeH JOCTbM 40 CMEeTKa), KaTo 3ameHsaT ObLymTe ycroBus Ha ,Excnpectank” AL
OTHAaCALM Ce A0 NMOCoYEeHUTe [OrOBOPH, CKtoueHn ¢ EkcnpectaHk A0 BNVIBaHETO.
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115. CuntaHo ot 01.10.2022 r. barka JCK npekpataga npennaraHeto Ha KEM (KeanuduvumpaH enekTpoHeH MoAnMc) kaTto vact oT
KOMOWHAaLMS OT NepcoHann3npaHy cpeacTaa 3a CUrypHocT. Knaysute Ha Hactoswmte O6Lm ycnosus, oTHacawm ce 3a KET kato vacrt ot
KOMBUWHALIMS OT NepcoHanm3vpaHn CpeficTBa 3a CUIypHOCT, MPoAb/kaBaT Aa ce npunarat KbM [JOroBopuW 3a LOCTBIN [0 €MeKTPOHHY
KaHanw, ckmoveHn npean 01.10.2022 T.

116. CuntaHo ot 11.11.2022 r. baHka OCK npeycraHoesisa npepnaraHeto Ha Call Code kato cpeActBo 3a AOCTbM [0 YCIYruTe,
npefocraesHy upes Call Center. MonsBaHuTe ycnyru v v3BbplueHnute feinctBus ypes Call Center npu nsnonseade Ha Call Code no
10.11.2022 r. BKJ1. Ca BaNVAHN 1 CMPAMO CbLUMTE ce npunarat ObwmTe yenoBums, AeNCTBANM KbM MOMEHTA Ha MON3BAHETO/M3BbPLUBAHETO

M.
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