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OBLUW YCNOBUA HA ,BAHKA ACK* ALl 3A MPEAOCTABAHE HA MIATEXHW YCIYTU 3A BU3HEC KJTMEHTU

I. ObLUWN NOJIOXEHNA

A. Nndopmaums 3a banka [1CK kaTo AOCTaBYUK Ha NAaTEXHWU YTy

1. baHka ACK" Al (HapvuaHa no-HataTbk ,baHkata”) e TbproBckO APYXEeCTBO, PErMCTpPMPaHO B TbProBCKMs PEMMCTbP KbM AreHums no
BnncBaHuaTa ¢ EMK 121830616. Cenanuiie 1 agpec Ha ynpasnenue: rp. Codws, yn. ,Mockoscka” Ne 19; ten: 0700 10 375/*2375; e-
mail: CSC@dskbank.bg; BIC/SWIFT: STSABGSF. O6LoTo paboTHO Bpeme 3a baHkaTta C KnveHTU B oduLManim/ 3a cTpaHata paboTHU OHV €
oT 8:30 4. 0o 17:00 u.

1.1. ,banka ACK" A v3BbpliBa 6aHKOBA AEMHOCT Bb3 OCHOBA Ha nuueH3 N2 b 03, mu3ganeH oT bbarapcka HapodHa 6aHka, KosTo
OCBLLECTBABA HAA30p BbpXy AeHOCTTa.

b. MNpeamet n o6xear

2. Hactosimte O6Uwm yCoBMs ypexaaT OTHoleHusaTa mexay ,baHka ACK" ALl n HelHWTe 6U3HEC KMeHTU (Mo-HaTaTbK HapuyaHu
LKnvent’/, KnveHtn") 3a npeaocTaBsHe Ha NIaTEXHW YCIyTW, U Ca HepasfesiHa vacT OT CKITIoYeHMTe MeXy TAX JOroBOpY 3@ NMpefocTaBsHe
Ha naaTexHy ycnyry, a UMeHHo:

2.1.1. [loroBop 3a OTKpu1BaHe 1 06CITyXBaHe Ha CMeTKa, JJoroBop 3a u3aaBaHe 1 00CTyXBaHe Ha AeOUTHW 1 NpeanniaTeHy kapt 1 LoroBop
3a [OCTbIM A0 €NEKTPOHHI KaHany, He3aB1CMMO OT TOYHOTO HAMMEHOBAHE Ha Te3W JOTOBOPMW.

2.1.2. ipyr 0OrOBOpPU W CropasyMeHnd, He3aBUCMO OT HaUMEHOBAHMETO UM, B KOUTO M3PUYHO € MpeaBuOEHO MPUNOXEHUETO Ha
HacTosiLmTe OBLLM YCIOBUA KbM THIX.

2.2. OcBeH ako B HacToswmTe OBLLM YCIoBWS € NpeliBUAEHO [pYro, HaBCAKbAE B TAX, KbAETO € 13non3BaHa Aymata ,Jlorosop” nnu HerHm
crnoBo®opMY, Ce UMa NpeaBL, HAKo OT J1oroBopuTe, nocodeHn B T. 2.1.1. n 1. 2.1.2.

2.3.Tlpy yroBOpeHn B MHAMBMAYanHWs LOroBop CneumanHmn ycioBus, KOUTO Ce OTKSIOHABAT, OTMEHST W/UAn BAn3aT B NpOTUBOpeYME C
OTAENHM Knay3u OT HacToswmTe OB yCIoBUs, MPEAMMCTBO MMAT yroBopeHuTe B JloroBopa cneuvanHn ycioBus. 3a usbsreaHe Ha
CbMHEHVE, He MpefCcTaB/ifaBa OTKIIOHEHVE, OTMAHA WM NPOTUBOPEYNE, Bb3MOXHO pasMyHaBaHe B HAMMEHOBAHWETO Ha MOCOYEHUTE B
cboTBETHMS Jororop OBLLM YCNOBUS 1 HAMMEHOBAHWETO Ha HacTosLLmTe OBLLM YCIoBMS.

B. O61um npaBvna 3a ycraHOBsIBaHE Ha MAEHTUYHOCT, CKloUBaHe Ha JloroBopu n pabota ¢ nvua, npeacraBnssam Knvenra

3. busHec knveHTn Ha baHkata ca:

3.1. 11U, perncTprpani Kato TbproBLy Mo 6BbArapckoTo UK YYKAO 3aKOHOAATENCTBO, W MLE, OCBLLECTBABALLM CTOMaHCKa AEMHOCT Ha
3aKOHHO OCHOBAHUE;

3.2. yyxaecTpaHH/ 11MUa, M3BbPLLBALLIA TbProBcka AeMHOCT Ypes KNOH WA TbproBCKO NpeacTaBUTeNcIBo, U Mo Apyr AOMyCTUM OT 3aKoHa
HaumH;

3.3. n1ua, ynpaxHssallm ceoboaHn npodecn;

3.4. o0LLeCTBEHN OpraHn3aumMn - OpraHMsauuyM C HeCTomaHcka Lef, PerucTpypaHy Kato CamoCTOATENHW OpuaMYecks nvua, u
HeNepCoHMULIMpaHK rpyni OT AL, HEMOA/EXALLL Ha perncTpaLms;

3.5. G10OXEeTHWU OpraHusaumm;

3.6. nogeneHna Ha nvuata no 1. 3.1, T. 3.4. N T. 3.5.

4. KnneHtuTe, ce MpefcTaBnaBaT OT TeXHWUTe 3aKOHHW NpeAcTaBuUTeNn WA APYrK MLE, KOWUTO MO 3aKOH WM Bb3 OCHOBA Ha
YMbJHOMOLLI@BAHE, MMAT MPaBO 4a M NPeacTaBnsaBar, Kato BCUYKA M3BbPLUEHN OT CbOTBETHUTE NPEACTABUTENN OENCTBUAA CE CymTaT 3a
M3BbPLUEHN OT MMETO U 38 CMeTKa Ha KnuneHTa.

4.1. Tpw n3non3BaHe Ha WHCTPYMEHT 3a oTdasnedeH AOCTbI 0 CMETKa, MoCoveHuTe B T. 4 NpeactaBngsally nvua morar 4a ce HapuJar
kapToobpxatenn (Npu 13Mos3BaHe Ha BaHKOBK KapTu) win notpebutenu (Npy paboTa ¢ eNeKTPOHHWUTE KaHanw).

5.Mpw ckntouBarHe Ha JloroBop, KakTe M No BCAKO BPeMe Ha HeroBoTo AeWcTue, baHkata maeHTuduMUMpa KnweHTa, kato npwnara
M3UCKBAHWATA Ha AEMCTBALLIOTO 3aKOHOOATESCTBO.

6. JJOroBOpbT Ce CkItoYBa M pasnopexaaHe CbC cMeTka (BKM. Ype3 enekTPOHHUTE KaHanu) ce 13BbpLUBa OT KnneHTa Ypes nmuarta, Kouto
MO 3aKOH WM Bb3 OCHOBA Ha YMb/IHOMOLLABAHE 1MaT MpaBo Ja ro NpeCTaBsgaT, kaTo B MocneaHvs ciydal B baHkaTa cneapa Aa 6bae
NpeacTaBeHo Mb/IHOMOLLHO B yCTaHOBEHa OT HOPMATVBEH akT dopMa.

7.B ciyyan 4e kbM MOMEHTA Ha ckmouBaHe Ha [loroBopa KiveHT, KOWTO He € BnMCaH B TbproBCKMA PErucTbp W PernmcTbpa Ha
topuanyeckuTe nuua ¢ Hectonancka Len (TPPHOJTHLL), He e npefnocTaBmn akTyaneH yaoCTOBEpUTENeH JOKYMEHT 3a pervcTpaLms/akTyanHo
CbCTOSHWE, U3[aAEH OT KOMMETEHTEH OpraH no PervucTpaLms 3a yrpaxHsasaHe Ha npodecus um LenHOCT No cnata Ha HOPMaTVBEH aKT,
TOW Ce 3aAb/ikaBa Aa npencrtasy npef baHkata ckaHMpaHo Heroso konve Ha umein agpec: Digital.Sales@dskbank.bg B cpok fio 5 paboTHm
[OHW OT ckITtouBaHe Ha Jlorosopa.

7.1.TIp HeM3MbAIHEHWE Ha 3a4b/IXEHNETO MO T. 7 WAK B CNyYait, Ye OT OOKyMEHTa Mo T. 7 ce YCTaHoBW, Ye KNMEHTLT e npefocTaBu
HeBsipHa MHpopMmaLwms, baHkaTa npekpatsiBa eqHOCTpaHHO 1 6e3 npenmseecTe JoroBopa ¢ U3TnyaHe Ha cpoka no T. 7. baHkata He Hocu
OTFOBOPHOCT 3a MPETbpreHV Bpeau B pe3ynTtar Ha NnpekpaTasaHeTo.

8. baHkata maeHTMdUUMPa MBAHOMOLLHULMTE MAX OPYriUTe N1la, KOUTO MO 3aKOH MMAT MpaBe fa nosydasat uHdopmauns unm aa
M3BbPLUBAT AENCTBISA HA PA3MNopexAaHe Nno CMETKa, Mo PeAa 1 HauMHa, NOCOYEHN B T. 5.

9. KnueHTbT e anbkeH fa uHdopmMmpa nucMeHo baHkaTa 3a BCSKO OTTErNIsHE Ha Mb/IHOMOLLHO BeHara Cnef, HacTbrBaHe Ha OTTErISHETO
My. baHkaTta He HOCK OTTOBOPHOCT 3@ M3MMATEHN CYyMW, M3BbPLUEHW PasnopexnaHua uiv Opyrin AeNCTBUS, M3BbPLUEHU OT MMETO Ha
KnneHTa, Bb3 OCHOBA Ha Mb/IHOMOLLHO, ako He 11 € CbOBLLEHO MVUCMEHO, Ye TO € OTTErNEHO.

10. MNpwy paboTa C enekTPOHHWTE KaHanu, MbpBOHAYanHO CKOYEHUAT NOrOBOP 3a AOCTbI, KAkTO U NMOCNEABaLLO CKIOYBAHMTE KbM HETO
JOMbAHWTENHK crnopasyMeHuns (B T.4. noaaneHn VickaHvs 3a NpomsHa Ha AOCTbN [0 €feKTPOHHWUTE KaHanu), C KOMTO Ce W3BbpLUBaT
NMpOMEHW B 339BEHWA LOCTbM, MMAT C1MaTa Ha MbJIHOMOLLHO, MO CKflaTa Ha KOETO 3aKOHHWAT NpeAcTasuTen Ha KnueHta Wi M3puyHo
YMb/IHOMOLLLEHO C HOTapyanHO MbAIHOMOLLHO SIMLE, YITbIHOMOLLIGBAT NOTpebuTennTe C NpaBo Aa npencraenssar KnueHTa npes, baHkata
npu paboTa C eneKkTPOHHWTE KaHalu OT WUMETO W 3a CcMeTka Ha KnuveHTa, cboOpasHO MOCOoYeHWst BWA AOCTbM 3a BCekM OTAeNeH
YMTbAHOMOLLEH NnoTpeduTen, B T.4. 1 [a V3BbPLUBAT pasnopeanTenHn AeCTBIS CbC CPeACTBaTa Mo CMeTkmTe Ha KnveHTa, B ciyvai ye
136paHVAT JOCTBI O MO3BOSIABA.
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10.1. 3a BannAHW MO OTHOLLUEHWE pa3nopexJaHeTo CbC CpefcTBata U NpedoCTaBeHUTE MpaBa 33 W3BbPLUBAHE HA MiaTeXxHy onepauun
4ype3 efIeKTPOHHUTE KaHanw, Ce CYMTaT NpaBoMOLLMATE, MMCMEHO NPEeAOCTaBeHN NocneiHn no Bpeme. ChlumTe MMat NpuopuTeT npeg,
BCWYKW OCTaHamnM NpaBOMOLLVSt Ha YITbIHOMOLLIEHWst NOTpebUTes, NPefOCTaBEHN My C APYTU Mb/THOMOLLHK, OCBEH ako NMpaBOMOLLMSITa He
6baT U3pUYHO OTTErTIEHW Ype3 MNMICMEHO M3sB/IEHME OT yrbiHoMoLLmTens Ao banka JCK ALl BbB popmata Ha ,Jeknapauys 3a oTTernsaHe
Ha Mb/IHOMOLLIHO 3a eneKkTPOHHO BaHkmpaHe Ype3 ACK [dupekt” vnu B Apyra dopma, no obpasel, Ha baHkata.

10.1.1. B cnyvante, npy KOUTO C AOMBAHUTENHO CropasyMeHue kbM JoroBopa 3a OOCTbM OO0 €NEKTPOHHWUTE KaHammM KOHKpeTeH
noTpebuTes, KOMTO MMa MpaBa 3a MHPOPMALMOHHK YCIyT NO pasnnallatenta CMeTka, ce YIb/IHOMOLLABA U C MpaBa, onpeieneHn B
LOMb/IHUTENHOTO CriopasyMeHVie KaTo crelmduyHm npaea/rpynu cneumMduyHm npaea, NpefoCTaBeHTe Ha BCUUKU NOTpedUTeNM A0 TO3M
MOMEHT MHGOPMAaLIMOHH, Pa3nopeauTesiHA 1 APYri NpaBa B eNlekTPOHHUTE KaHanu ce 3ana3eaT 6e3 NpomMsHa.

10.2. Mpw oTTernaHe NbAHOMOLLHOTO Ha MbJIHOMOLLHVIK, CKNHOYMA JJOoroBop 3a 4OCTbM A0 €1eKTPOHHUTE KaHanm OT MMETO Ha KnneHTa,
ce 3amnasBa AOCTbMbT Ha NoTpeduTeNTe, NpPefoCTaBeH Bb3 OCHOBA HAa TO3WM JIOTOBOP, OCBEH ako B MpeficTaBeHaTa ,Jeknapauys 3a
OTTerfiaHe Ha MbAHOMOLLIHO 3a enekTpoHHO HaHkupare Ype3 JCK upekT” unu gpyra ¢opma no obpasel, Ha batkaTa, He 6be Noco4YeHo
Apyro. AKO Aeknapaumsdra 3a OTTerNigHe ce Npeactasd 8 baHkata OT nvue, pasfiMyHO OT TOBA, KOETO A € MOAMUCAN0, NOAMUCHT BbpXy
neknapauvata Tpabea Aa Oblle HOTapuanHo yaocToBepeH. OTTerfaHeTO Ha MbAHOMOLUHOTO He 3acara npaBaTa Ha 3aKOHHUA/uTe
npeacTaBuTen/un Ha Knuenta.

I'. KoMyHUMKaLmMs Mexay CTpaHWTe BbB BPb3ka CbC CKIIIOYBAHETO U M3MbiHEHWUETO Ha Jloroopa. MNpeaocrassaHe Ha uHGopMaums.

11. IoroBopbT Ce cktoyBa M KOMyHMKaLMSTa MexXay CTpaHWTe MO HEro Ce OCbLUECTBSBA Ha ObArapckm e3uK, OCBEH ako B HEro He e
npeaBuaeHo apyro. B cayyait ye no uckaHe Ha KnuenTa, [JoroBopbT € CbCTaBeH, OCBEH Ha Obarapcku, 1 Ha Apyr e3uk, 6barapckusaT TekcT
1IMa NpeayMCTBO.

11.1. Bavukm 13sIBEHVIS C MPABHO 3HAYEHWE Ha CTPaHWTE Ce U3BBPLLBAT IMYHO WK MO MOoLLATa, B ncMeHa GopmMa, Ha XapTUeH HocuTen.
11.2. baHkaTa 1IMa NpaBo Aa M3BbPLLUBA U3ABMEHNATE MO NPEAXOAHAaTa TOUKa, KaKTO 1 BCAKAKBY UHOOPMALIMOHHW 13aBeHMs (BK/. Tak1Ba
3a Halmuve Ha U3Mama Unv 3annaxa 3a CUrypHoCTTa, CbMHEHWA 38 HermpaBoOMepPeH JOCTbM UKW Npy ynoTpeda Ha MHCTPYMEHT 3a oTAaneqveH
[I0CTBI C Uen v3mama), U 10 nocodeHuTte oT KnueHTta enekTpoHHa notua, no tenedoH (BKI. Ype3 KpaTku TEKCTOBM CbOOLLEHWS Mpes3
MoBUIHaTa Mpexa Wu MOBUHN NMPUNOXEHNS, MNO-HATaTbK Hap14aHW camo , TEKCTOBM CbobLLieHns”), aipec 3a KOPeCrnoHAEHLMS, KakTo 1
ypes efeKTPOHHWUTE KaHanu Ha baHkata (BkntountenHo, Ho He camo [CK Awmpext v PC (Personal Computer 6aHkupaHe) 1 MOGUIHY
NpUAOXEHKS, ako KNMeHTLT Non3ea Takmea. B npeasuaeHTe OT 3aKoHa Clydaun MamM NOCOYEHU Ha OTASNHM MeCTa B Hactoamte O6LLm
ycnoBus, baHkata Moxe [a MpaByv U3ABMEHUs U ype3 nybnukaumy, AOCTbMHW B BaHKOBWTE CU OPUCK 1 HA MHTEPHET CTpaHuuaTa Cu:
www.dskbank.bg.

11.3. lMpy npomsaHa B MHbOpMaLWSTa, DaHHUTE UNW JOKYMEHTUTE, NpeaocTaBeHu ot KiMeHTa npu yCTaHOBABaHE Ha OTHOLLEHUs ¢ baHkaTa
VAW CNeL TOBA, BKITIOUYWTENHO B NOCOYEHWS aApec 38 KOPECNOoHAeHLMs, KNMEHTBT € A/TbXeH NUCMEHO a yBeaomy baHkarta 3a npomaHara
B 7-AHEBEH CPOK OT HaCTbMBaHETO A, KakTo U Aia NMpefcTaBM CbOTBETHWTE [l0Ka3aTencTBa/AOKYMEHTL 3a Hesl, ako TakvBa ca 13gageHn. 1o
YBELOMSIBAHETO MO MPEAXOAHOTO M3PEYEHNE, BCUYKM YBEOOMIIEHWS, MOKaHW 1 APy CbOOLLEHWS, U3MPATEHV Ha MOCAEAHUS U3BECTEH Ha
BaHkaTa afpec 3a KOpeCrnoHAeHUVs, enekTpoHHa notla unm TenedoH (BkN. MOBUMeH), ce cumTaT 3a nosTyyeHu.

11.4. KnveHTsT Ce 3a4b/kaBa da yBefomu barkaTa 3a Bcika NpoMaHa B NpaBHMA My CTaTyT, KakKTo M Mpy NpOMAHa Ha NLaTa, KoUTo 1mar
npaso Aa ro NpeicTaBasBaT U/uam Aa ce pasnopexaar CbC CpencTeara no CMeTkuTe My. Tesy NpOMEHMN MAaT C1ia No OTHOLLEHME Ha
BaHkaTa camo OT MOMEHT, B KOMTO T € B1na MMCMEHO YBENOMEHA 3a TAX, BKIIOUUTENHO 1 B CIyHanUTe, KOraTo NPOMEHWTE noanexar Ha
BMMCBaHE /M1 OMOBECTABAHE B MyOGNMYeH PErCTBP.

11.5.Tpy NpomaHa Ha NnLATa, KOWUTO MMAaTt MpaBo MO 3aKOH [a npenctaBnasart KnmMeHTta, ce Mpekpartasart npasata 3a [OCTbrn 4O
€NeKTPOHHUTE  KaHanM Ha 3anuyeH/ocBOOOAEH 3aKOHEeH MpedcTaBuTesn, HO Ce 3anasBar npaeata 3a AOCTbM Ha  HAAJIEXHO
YMb/IHOMOLLEHWUTE OT HEFo NOTpebUTENN, OCBEH ako KNMEHTBT He v OTTEr N U3PMYHO. 3aKOHEH NPeACTaBUTES, KOMTO He € BU Haa/IeXXHO
naeHTMdULMpaH oT baHkaTta CbrnacHo T. 8 Bp. C T. 5, He MoJydaBa aBTOMATUYHO MPaBo Ha MOM3BaHE Ha MHCTPYMEHTUTE 3a oTaaneveH
LOCTbM A0 CMETKA.

11.6. Npu NowckBaHe OT CTpaHa Ha baHkaTa, KNveHTbT e AnbXeH Aa W NpefocTaBy akTyanHu AaHHU 1 MHopMaLwWs Unm Aa NoTBbPAU
aKTyaIHOCTTa Ha JaHHUTe 1 MHPOopMaLmaTa, ¢ komTo baHkaTa pasnosnara 3a Hero.

12. B ciyyal ye M3UCKyeMM CbriacHO OeMCTBalIMTE 3aKOHOBM pasmnopeaby, WK AOMbAHUTENHO MOWCKaHU OT CTpaHa Ha baHkata
JIOKYMEHTY, BK/IOUMTENHO MO OTHOLUEHWE NNaTeXHW HapeXaaHws, 3asBsiBaHe W MpOMSHA Ha MOM3BaHW MpPOAYKTW/YCIyrn Wam
aKTyanusnpaHe Ha Beye NofaneHy Takmea, ca NpeacraBeHn o1 KnueHTa no enekTpoHEH MbT, TOM € [NTbXeH Oa CbXpaHAaBa OpUrnHanmte
Ha Taka n3npateHnTe JOKYMEHTU 1 Ad I NpeaocTaBs rnpy nonckBaHe OT CTpaHa Ha baHkara.

13. Hactoswmre OBy ycnoBms ca AOCTbMHW 1 Ce MPefoCTaBaT MOCPeACTBOM MyGAUKYBaHETO MM Ha UHTEPHET cTpaHuuaTta Ha baHkata
(www.dskbank.bg), kato KnveHTbT 1Mma npaBo Mo BCAKO BPeMe Ha [AelCTBMe Ha [loroBopa Aa rv U3Teriiv OT Tam, B HEMpOMEHsIeM BUL,
KaKTO 1 MpY MOMCKBaHE [1a MOMyYK CbLUMTE HA XapTUEH HOCUTES, akTyasiHK KbM faTtaTa Ha U3TernaHeTo/npefoCTaBaHETO VM.

L. MNpenocrassHe Ha MHPOPMaLMSA 3a U BbB Bpb3Ka C MOM3BaHU MPOAYKTU U YCITyIA

14. HannuHocTTa No pa3nnallatesiHa CMeTKa v U3BbpLUEHUTE onepaumm no Hes ca 6aHKoBa TarHa. CBeeHNs Mo cMeTkaTa ce [aBaT camo
Ha 3aKOHHUTE MpeacTaBuTeNn Ha KnneHTa, Ha NoTpebuTen B efeKTPOHHIUTE KaHau CbC CbOTBETHW Mpaga, Ha LA, KOWTO Bb3 OCHOBA Ha
YMb/IHOMOLL@BAHE, V3BbPLUEHO B YCTaHOBEHa OT HOPMAaTVBeH akT GopMa, MMaT MpaBo Aa ro MpencTaBfsBaT, WK MO YCTAHOBEHVS OT
3aKoHa 3a KpeAUTHUTE MHCTUTYLMU UAW B APYT NPUAOXUM HOPMaTVBeH akT peA. CBefieHVs 33 HaMYHUTE CMETKM Ha noumHan KnueHt (B
ClyYai ye Toi e efHOMMYEeH TbpProBeL, Un fnLE, YrpaxXHaBaLLlo cBobodHa npodecus/3emMeaencku Npor3BoOANUTEN/3aHasTuus), ce NaBat
Ha HacleoHVUMTE My KbM U Cfie JaTtaTta Ha CMbpTTa, Cnej nNpeacTaBdHe Ha YOO0CTOBEPEHUE 3a HacneaHVLM UK 3aBeLaHne.

14.1. Nndopmaumata no 7. 14 moxe na 6bfie NpelocTaBeHa U Ha 136paHn oT KnveHTa [OCTaBYMLM Ha NNaTEXHW YCNyrv No NPeaocTaBaHe
Ha MHdOpMaLVs 3a cMeTKa W/Unv No MHULMMPaHE Ha NiallaHe, B ciydai ye KnueHTsT e Aan cbriacve 3a TOBa, U CMETKaTa € AOCTbIHA
upes VHTepHeT BaHknpaHeTo Ha baHkara.

14.1.1. Tpn Hannume Ha cbrnacre no 1. 14.1., baHkaTta moxe Ja NpefocTaBs W Ha ApYyr AOCTaBYMK Ha NAATEXHWU YCyr NOTBbPXAEHNE
[anv cyma, CbOTBETCTRALLIA Ha M1aTexHa onepauums, HapeaeHa oT KnmneHTa Ypes 13nonssaHe Ha 6aHKoBa KapTa, € HanmyHa no cMeTka Ha
KnneHTa, 4o KOATO TOW 1iMa AOCTbI YPE3 HAKOM OT ENEKTPOHHUTE KaHanm Ha baHkata. MNoTBbpXAEHNETO NpeacTaBnsaBa Camo NonoXuTeneH
WX OTpULLATENEH OTrOBOP, €3 Aa ce NPefoCcTaBs M3B/eYeHNE 3a HaNMYHOCTTa 1 U3BbpLUEHUTE NO CMeTKaTa onepaumn. Mpu novckeaHe
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OT cTpaHa Ha KnveHTa, baHkata My npefocTaBs naeHTMVKaLUMOHHUTE AaHHW Ha AOCTaBYMKa Ha MAaTeXHW YCyry, KakTo U NpeaocTaBeHyst
OTrOBOP.

14.1.2. Cuuta ce, Ye KNMEHTLT e HalfexHo yBeLOMeH W e nonyuwn uHdopmauvsta no T. 14 u T. 14.1, KkoraTo cnej HamexHo
yCTaHOBsBaHe Ha UAEHTUYHOCTTa, UHGOPMaLVsTa € NMPeoCTaBeHa Ha CbOTBETHUS JOCTABUMK Ha NaTeXHU Yoy,

14.1.3. C noanm1ceaHe Ha LOroBOp 3a 13AaBaHe 1 00C/TyXBaHe Ha OaHKOBA kapTa KNMeHTLT faBa CBOETO Chbriacie kapToabpxarenat/ute
[la nonyyaear nHbopmMaLma 3a HanMYHOCTTa No HaHKoBaTa CMeTKa, [OCTbrNBaHa Ypes 13fajeHaTa AebuTHaTa kapTa, KakTo 1 3a onepaLumnTe,
OCbLLECTBABAHW €AMHCTBEHO YPE3 M3MNO3BAHETO Ha Tasn kapTa.

14.2. baHkata n3roTsa 13BneYeHMs 338 HANMYHOCTTA U VI3BbPLUEHWTE OMNepaunn No pasnnallatenHara CMETKa 338 BCEKWN [EH, B KOMTO 1Mma
[IBUXEHME Mo Hesl, kouTo KNMEeHTBbT MOoXe fia Mostyyun Npu novckBaHe B oduic Ha baHkata, C NoLLeHcka npaTka Ha MoCoYeH OT Hero aapec
Wn yroBoperua B [lorosopa HauyvH. 3BneyeHvaTa ca 4OCTbMHN 38 KNMEHTUTE U B €/1EKTPOHHWUTE KaHanu Ha baxkara.

14.3. baHkaTa npeaocTass Ha KnmneHTa Tekylia MHOopMaLWMs 3a HaNWYHOCT, ABUXEHWE 1 U3BbPLUEHW NaTEXHW onepaLmm no cMeTkn (B
T.4. W CMETKAa 3a efeKTPOHHW Mapu) 1 4Ype3 efekTpOHHWTE KaHanu Ha baHkaTta, kaTto MHbOpMauMsaTa 3a nnatexHuTe onepaumm ce
npefocTaBd B [eHa Ha 3a0b/kaBaHETO Ha CMETKaTa 1 € AOCTbIHA W Cnej Tasy Aata no peaa, HaumHa 1 NepuodunyHoCTTa, npeaBuieHn B
Horosopa n Hactoswwmte OOLLM yCnoBus.

14.3.1. Cuuta ce, ye KNVeHTbT e Monyunn 1 e HaanexHo yBedomeH 3a uHdopmaumsta no 1. 14.2. u 1. 14.3,, korato cnef, HemHoTo
npefoctaBsHe B Npoduna Ha 3akoHeH MpeacTaBUTen Wnn notpebuten Ha KnueHTa C NpeflocTaBeHW 33 TOBa MpaBa B CbOTBETHUSA
€/IEKTPOHEH KaHas, HAKOE OT MOCOMEHUTE NMLU@ € OCBLUECTBUMIO BXOL 3@ W3MOM3BAHE HA YCNYrMTE HAa KaHana 4pes3 BbBEXAaHe Ha
noTpebuTeNncko UMe 1 napona.

14.3.2. Texylla nHpopmaLms 3a HAIMYHOCT MO CMeTka Moxke [1a Gbjle NpefocTaBeHa U B pasnucka oT ATM TepMUHATNHO YCTPOMCTBO, KOETO
nofAbpka TakaBa GYHKUMOHANHOCT, KaTo ce cumTa, Ye KnueHTsT e nonyunn uHdopmMaumsta ¢ nosydaBaHe Ha pasnuckata oT ATM
TEPMUHANHOTO YCTPOWCTBO.

14.4. KNMeHTBT ce cynTa HagJ1exXHo YBEAOMEH 3a M3BbPLUEHWUTE MaTEXHW orepalym No CMeTKU cief] noslydyaBaHe Ha UHGopMaumsTa no
T. 143.1n 14.3.2.

14.5. MpencrarnsBalimte KnveHTa Wiv ymbJHOMOLLEHW OT TX SMUA MOraT fa nonyyasaTt MHGOPMALIMS 1 Ype3 TEKCTOBM CbOOLLIEHNS B
CnyJart Ye 3asBaT yCnyrata 1 rnocodvat Homep Ha mobuneH TenedoH, Ha KowTo Aa 6baat 13npallaHn cbobLeHnaTa.

14.6. B cnyyan Ye 3akoHeH npeacraButen/notpebuten Ha KnueHta npemmnHe KbM Apyr MOBUIeH OnepaTop, HO 3anasu HoMepa Cu, T e
[UTbXeH CBOeBpeMeHHO Aa mHbopmMupa 6aHkata unv Aa NpoMeHW Kofa Ha MOBWIHUS CU orepaTop Ype3 enekTPOHHWTE KaHanu Ha
barkara. B mpotueH cryyan ce npwnarat nocneamumte no T. 11.3.

14.7. baHkaTa He KOHTPOMMpa NoJslyYaBaHeTo Ha m3npateHn 40 KnueHTa TekCToBM CbOBLLEHWS Y HE HOCU OTFOBOPHOCT, KOTaTo nopaau
HE3aBUNCELLL OT HES MPUYVHK, KaTo HanpumMep - N1NCa Ha LOrOBOPHW OTHOLLEHVS Ha KnneHTa ¢ MOBUHW onepaTtopy 1/ unm AOCTaBunLn
Ha TeneKOMYHUKALMOHHW/UHTEPHET YCNyr; Mopagu TEXHUYECKU MPUYMUHK, CBbp3aHWM C MOBWNHWA omepaTtop W/WAM AOCTaBUMK Ha
TENEKOMYHUKALMOHHWU/VHTEPHET YCIYrA UM TEXHUYECKWUTE CPefcTBa Ha KnvieHnTa (Hampumep nvnca Ha obxBaT, POyMUHI MOKpUTUE,
VIHTEPHET BPb3Ka, M3K/IoUeH TenedoH v Ap.), KNMeHTLT He Noyyy MW NosTyyn CbC 3a8KbCHEHVE M3MPATEHOTO TEKCTOBO CbOOLLIEHNE.
14.8. KnveHTWTe, 3a9B1MN Aa NOMyYaBaT TEKCTOBM CbOOLLEHWS, CE CUMTA, Ye Ca YBEAOMEHW ChbC CbOOLLEHWETO 3a NpefocTaBeHaTa B Hero
MHOpMaLWs, B TOBa YMC/IO 33 U3BbPLLEHA OMEpaLIMs 1 33 HeMnmaTeHa CMeTka 3a ycnyra.

14.9. [loctbn 0 MHOOPMAEUVIOHHW Y APYIA YCIYT MO NPeLoCTaBsHW OT baHkaTa NpoayKT 1 ycnyrv, KnmeHTsT vMa v ypes obaxaaHe Ha
Tenedona Ha Call Center.

14.10. baHkata ¥ma NpaBo Aa 13npaLlia TEKCTOBM CboBLLIEHWS 38 MpoMOLMY, opepTy 1 NpenfaraHn ot baHkaTa NnpoayKTV 1 YCIIyri, CpeLLly
KoeTo KnneHTbT MoXe Aa Bb3pa3u Ha Tenedora Ha Call Center: 0700 10 375/*%2375 wnu Ha e-mail agpec - call_center@dskbank.bg.

II. JINXBW, TAKCHU, KOMUCNOHWN 1 OBMEHHW KYPCOBE

A. Takcn 1 KOMUCUOHU

15. KAMEeHTHT Ab/XM 3annallaHe Ha Takeu 1 KOMUCUOHW, CbracHo Tapudata 3a I1XBUTe, TaKCUTe U KOMUCUOHUTE, KOWTO baHkata npuvnara
No M3BBPLLUBaHW ycnyrm Ha KnneHTn (HapuyaHa OTTyK HaTaTek ,Tapudata”). PasmepbT Ha TakcuTe ce onpedens cbriacHo Tapudarta,
[elcTBalla kbM AaTata Ha cbOMpaHe Ha TakcuTe U KOMUCMOHUTE, CbOTBETHO - KbM [aTaTa Ha M3BbpLUBaHE Ha onepauusTa/ycnyrata, BbB
BPb3Ka C KOATO €a Abmkmumn. Ha ocHoBaHwe yn. 67, an. 4 3MYMNC n B OTKIOHEHWE Ha Y. 68, an.1 OT Cbluma 3akoH, baHkaTta moxe na
HauMCcnsBa Takca v 3a NpeaocTasaHe Ha KnueHTa Ha n3BnedeHre 3a HannYHOCTTa U M3BbpLUEHUTE Onepaummn Mo pasnsallaresnHara CMeTka
cbrnacHo Tapudarta, AelcTBallia KbM [latata Ha cbbupaHe Ha Takcata. Tapvidara Ha baHkata e [OCTbnHa 33 CnpaBky U MHGOPMaUMs B
HaHKoBWTE OPUCU 1 Ha MHTEPHET CTpaHMuaTa Ha bankata (www.dskbank.bg).

15.1. KNMeHTHT e ANbXeH Aa OCUrypsiea HaIMYHOCT MO CBOUTE CMETKM 38 CbbMpaHe Ha TakcuTe 1 KOMUCYOHWTE 3a onepauumnTe 1 ycnyrmte
nor. 15.

15.2. Bb3 OCHOBa Ha NpefocTaBeHu oT KnveHTa Cbrnacus B 4OrOBOPW 3@ NPOAYKTW/yCiyru, cktodeHn ¢ barkata, unm B Apyr nMcMeHn
DOKyMeHTY, baHkata cbbupa cyxebHO AbkuMUTE OT KamveHTa CymMu MO BCUYKM, CKItoYeHn ¢ baHkaTa AOroBOpY OT HafMYHOCTTa Mo
CMeTKaTa, KosiTO y4acTBa B onepaumsta (K. Npy 13nos3BaHe Ha 6aHKOBa kapTa — OT CMETKaTa, KbM KOSTO € 13aafeHa kapTaTa), CbOTBETHO
OT MocoYeHa oT KnmneHTa pasnnawatenHa cmeTka B Cnydamte, Korato onepaumnmre ca M3BbpLUeHr Mo cneumanHy CMeTKM 3a CbXpaHsaBaHe
Ha Yyxam cpefcTBa (CMEeTKa 3a CbxpaHeHWe Ha KanuTan, CMEeTKM No uil. 23 ot 3MYTC, cMeTkn ,Baydepy 3a xpaHa” v Ap.), KakTo 1 OT BCUYKK
OTKPUTW Ha HeroBo Mme B barkarta pasmnaliatenHu CMeTkw, B fieBa W YyXAecTpaHHa BasyTa, BK/. CMETKM 3a €NEKTPOHHW napw, Kato
IbMXMUMaTa cyma ce rnpeanytupa no dukcvHra Ha BHB 3a cboTBeTHaTa BanyTa B AeHs Ha cbbupaHeTo. baHkata yBenomsiBa KnveHTa 3a
OCHOBaHVETO, pa3Mepa W aTaTa Ha CbOpaHUTE CyMUM C L3BMIEYEHMETO MO CMeTKaTa.

15.3. baHkara vma npaso Aa CTUMyNMpa CBOUTE KAWEHTU Ype3 NpunaraHeTo Ha OTCTbMKM OT TakCUTe UK Opyrv Cneumanty yCrioBms no
VI3MON3BAHNTE OT TAX MPOLYKTU N YCIYTI.

15.4. Mpy CMAHA Ha NPUIOXUMUS TapUdEH NaH HOBWST pa3Mep Ha MeceyHaTa Takca 3armoyBa [ia ce CbOvpa B Kpas Ha KaneHJapHus
MeceLl, B KOMTO € U3BbpLUeHa NpomsaHaTa. lNpomsaHaTta B TakcuTe 3a HapeAeHN NPEBOAV CE U3BBbPLLBA OT MOMEHTA Ha 3asBABaHE NPOMAHATa
Ha TapudeH nnaH.

b. JInxseHu npoueHTn

16. Bbpxy CymuTE MO OTKPUTUTE NIIATEXHN CMETKM CE& HAYNCNABA JIMXBA B Pa3Mep CbITIacHO TEKYLUMTE NXBEHW YCIOBMA KbM AaTata Ha
HauncnsBaHeTo, 00sIBEHW B JIMxBeHUs BIONETUH Ha baHkaTa, KaTo roAuLUeH NMXBEH NPOLEHT 338 CbOTBETHWS B CMETKA U B CbOTBETHATA
BasnyTa. Jlnxeata ce Hau1C9Ba BbB BayTaTa, B KOATO ce BOAM cMmeTkaTa. OcBeH ako B [IoroBopa, Win Ha Apyro MAcTo B HactosLmte O6Lwm
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YCIOBYIS He e NpeaBUAEHO IPYro, MXBaTa ce HauMCIABa EXEAHEBHO W Ce KanuTanuavipa B NociieHWs [ieH OT BCEKW KasneHaapeH mecel,
VNV NPy 3aKpriBaHe Ha cmeTkaTa. JlnxsaTa ce usumcnsea no Gpopmynata 3a NpocTa nvxea Ha 6asza 360 NMXBOLHW 3a roAMHa U 30 NXBOAHM
3a Mmecell. Vinbopmauws 3a nuxBMTE € JOCTbMNHA Ha MHTEPHET CTpaHuuaTta Ha bankata (www.dskbank.bg), kakto 1 B oducmte Ha baHkata.

B. O6MeHHM KypcoBe

17. Mpu HapexxaaHe (BKI1. Ype3 MHCTPYMEHTW 3a OTAaneyeH AOCTbM)/MoslydaBaHe Ha CyMy Ha MaTeXHW onepauny BbB BasyTa, pasfvyHa
OT BaslyTata Ha CMETKATa, KakTo 1 Npv BpbLLaHe No CMeTKaTta Ha CyMu OT NPeBO/, HapeAeH BbB BasyTa, pasnnyHa oT BasyTara Ha CMETKarTa,
cymaTta Ha onepauusita/BbpHaTVs NMpeBo/ Ce npeRasnyTvpa BbB BasyTata Ha cMeTkata Mo nocodeH B Tapudata Bug oOMeHeH Kypc Ha
baHkaTa 3a cboTBETHaTa omepauMs WM kaHaa KbM JaTtata Ha HapexaaHe/mofyyaBaHe/BpbllaHe. 3a onepaummn C 6GaHKOBW KapTu
NPpeBanyTMPaHETO Ce M3BbPLLBA CbIMAcHO T. 17.3. - T. 17.7.

17.1. ndopmaums 3a CTOMHOCTTa Ha MpUIoXMUMUTE OT BaHkaTa BanyTHW KypPCOBE € AOCTbMHA B OPUCWTE, MHTEPHET CTpaHMLaTa Ha
BakaTa, cekums BanyTHa nHdOpMaLI/g, KakTo 1 B C/Tydalt Ye Tesm oIy ce U3Mos3BaT Ypes efleKTPOHEH KaHar - B CbOTBETHVISI €MEKTPOHEH
KaHan.

17.2. NoTtpebuten, pa3nonarall, CbC CbOTBETHW NpaBa B VIHTepHET BaHKMPaHETO, MMa Bb3MOXHOCT B pamMKUMTE Ha 00LLLOTO paboTHO Bpeme
Ha bankaTta (mo 17:00 yaca) BbB Bcekn odviLmaneH paboTeH fieH 3a Bbarapua Aa ckioum BanyTHa cienka Ha npedepeHupaneH BanyTeH
KypC 3a Cyma paBHa i no-ronsma ot 5 000 €Bpo WK TsixHaTa PaBHOCTOMHOCT B CbOTBETHATA BanyTa, U3dmcieHa no GukcuHr Ha BHB.
[loroBapsHeTo Ha npedepeHuUVianeH BanyTeH Kypc e Bb3MOXHO 3a BasnyTHW ABOWKW (Hanp. eBpo/neB, Lonap/neB) oT KOTUpaHuTe OT
BaHkaTa BanyTu, MOCOYEHM Ha UHTEPHET CTpaHuLaTa I, cekxums BanyTHa nHpopmaums. To Moxe Aa 6b/ie U3BbpLLEHO KaTo Ce UMaT Nnpeasug
cnefHvTe 0coBeHOCTU:

17.2.1. Cpenkata ce cumTa 33 CK/loNeHa ¢ ofo0OpsBaHE Ha BanyTHUA Kypc, MPeanioxeH OT baHkata, B Cyyal Ye Mo yyacTBaliata B
onepaumata pasnnaliarenHa cMeTka MMa OocTaTbyHa HannyHocT. Korato pasmepsT Ha cymata € Hag 250 000 eguHvum 3a cnefHute
BanyTh: EUR, USD, GBP, CHF 1 AUD 11 paBHOCTOMHOCTTa Ha HaZ, 250 000 eBpo 3a 0cTaHanuTe BanyTy, 3asiBkaTa Ha knneHTa ce 06paboTtea
ot ownbp. Caenkara ce cuuta 3a ckiodeHa ¢ 0400psiBaHe Ha MPEeAsioKeHVs OT AWMbpa KypC U Clep Bu3yanv3upaHe Ha CboOLLeHue,
MOTBBbPXKAABALLO YCMELLHOTO CKNoYBaHe Ha caesfkata. AKo chenkaTa He Obje CKtoveHa, 3a Aa 6be NpeasiokeH HOB BanyTeH Kypc e
HeoOX0AMMO OTHOBO [1a Obe 3asBEHO XenaHvie 3a nokyrnka unv npoaaxba Ha cboTBeTHaTa BanyTta. CbC CKKOUBaHE Ha CAesKara:
17.2.1.1. baHkata cnyxebHo 61okvpa Heobxoaymarta cyma. B cnyyai ve kpeauTHusT npesof no T. 17.2.1.2. He ObAe HapeneH, cymaTa ce
oTO/10KMpa B pamMKUTe Ha [0 [Ba Yaca cnej kpas Ha o6LoTo paboTHO Bpeme Ha baHkaTa, a korato caenkata Oblle OTkasaHa, cymaTta ce
OTONOKMPa AaBTOMATUYHO.

17.2.1.2. TotpebutensT, uHALMMpan BanyTHaTa CAenka, Nnoema 3afb/kKeHve a W3BbpLUM KpeauTeH MpeBof Mexay COOCTBEHM Ha
KnueHTa cMeTku 1av o cMeTka Ha TpeTo vue Ao 17:15 yaca B AeHs, B KOWTO e ck/todeHa caenkarta no nokynko-npoaaxéa Ha BanyTa.
Ako npeBoA He ObAe HapeaeH UK caenkata Obe OTkasaHa, 3a baHkaTa ce nopaxza npaeo fa ckioum caenka, obpaTtHa Ha NoTBbpAeHaTa
oT noTpebutens Ypes VHTepHeT 6aHkMpaHeTo, Mo Kype Ha baHkaTa 3a CbOTBETHATA BafyTa 3a TO3W AeH, MyGaukyBaH Ha HeHATa MHTEpHET
CTpaHu1LLa, cexums BanyTHa nHpopmauwms. ObpaTtHaTa caenka ce U3BbpLUBA CbC CyMa, PaBHa Ha CymaTa, 3a KOsTO MbPBOHAYasHO € NMocoYeHo,
ue ce xenae obmeH Ha BanyTta. EBeHTyanHun nevanbuv nnm 3arybu, peanusnpaHn B CriefcTBMe Ha obpaTHaTa BaslyTHa CLOESIKa, Ca 3a CMeTka
WM B MosI3a Ha KNMEHTa, 1 ce OCYETOBOAABAT MO CMETKaTa My A0 2 paboTHV IHW Cef, CKIIFOUBAHETO Ha CheskaTa.

17.3. He ce v3BbpLUBA NpeBanyTUpaHe 3a onepauum ¢ 6aHKOBa KapTa, M3BbpLUEHM BbB BaslyTa, CbBMajalla C BanyTaTa Ha cCMeTkata Ha
KnueHTa. 3a onepaumm ¢ GaHKOBM KapTy, W3BBLPLUEHV BbB BasyTa pasnmMyHa OT BanyTata Ha CMETKaTa, Cymata Ha onepauvsra ce
npeBanyT1pa OT BasyTata Ha ornepauyisTa BbB BasyTata Ha CMeTKaTa CbriiacHO OBMeHEH KypC 3a KapToBW onepaumn, obsBeH Ha MHTEPHET
CTpaHuvLaTa Ha baHkata, cekums BanyTHa UHGopMaLus, KakTo ciejiBa:

17.3.1. 3a cmeTkM B nesa:

17.3.1.1. npn 3a0b/xaBaHe Ha CMeTkaTta Ha KnneHTta — OT BanyTtata Ha onepauviata B 1eBa No Kypc NpoAasa 3a KapToBW onepauunn 3a
CbOTBETHATA BaNyTa;

17.3.1.2. npv nony4aBaHe Ha CyMu — OT BanyTaTta Ha ornepaunsdTa B S1eBa no Kypc KyrnyBa 3a KapToBK Onepauyvn 3a CbOTBETHATA BaslyTa.
17.3.2. 3a CmMETKM B €BpO:

17.3.2.1. npn 3aabnxaBaHe Ha cmeTkata Ha KnveHTa — oT BasyTata Ha onepaumaTa B fieBa No Kypc NpOLaBa 3a KapToBM onepaumm 3a
CbOTBETHATA BanyTa 1 OT fIEBA B €BPO MO KYPC KyryBa 3a KapToBW onepaunn Ha baHkara;

17.3.2.2. npv nofly4aBaHe Ha Cymu — OT BasyTata Ha ornepauvaTa B fieBa Mo KypcC KyrnyBa 3a KapToBYM Onepaumn 3a CbOTBETHATA BaryTa v
OT NIeBa B €BPO MO KypC NPOAaABa 3a KapToBW onepaumn Ha baHkara.

17.3.3. 3a CMETKM B LLATCKN OONapw:

17.3.3.1. npn 3a0b/kaBaHe Ha cMmeTkaTta Ha KnneHTta — OT BanyTtata Ha onepauvata B neBa Mo Kypc NpoAasa 3a KapToBW onepauunn 3a
CbOTBETHATa BasyTa 1 OT fieBa B LLATCKM J0Napy Mo Kype KyryBa 3a kapToBu onepaunn Ha baHkara;

17.3.3.2. npw nofy4aBaHe Ha Cymu — OT BaslyTata Ha ornepauvaTa B fieBa Mo KypcC KyrnyBa 3a KapToBYM Ornepaummn 3a CbOTBETHATA BaryTa v
OT NeBa B LLATCKW AOMApW MO KypC NPOAasa 3a KapToBW onepaumn Ha baxkara.

17.4. 3a onepauus BbB BasyTa, 3a KOSTO He ca 06siBeHV 0OMeHHM KypCOBE 3a KapTOBM onepaLm Ha baHkaTa 3a Tasu BanyTa, CymaTta Ha
onepauusTa ce npeeanyTupa OT BafyTata Ha onepaumsTa BbB BasyTaTa Ha CETBAIMEHT cMeTkata Ha baHkata (eBpo) no Kypc, onpeneneH
3a CbOTBETHUS LEH OT MeXAyHapoaHwuTe kaptoBu opraHusaumy (MasterCard International, VISA International wnu apyrv, no-HataTbk
HapuuaHu ,MKO"), n baHkaTa npeBanyTpa nony4eHaTa no CMeTkaTa i Cyma BbB BanyTaTa Ha cMeTkaTa Ha KnuveHTa:

17.4.1. 3a cmeTkM B neBa:

17.4.1.1. npwx 3a4bXaBaHe Ha cmeTkaTa Ha KnneHta — OT €BpO B N1€Ba MO KypC NpoAasa 3a KapToBW onepauunmn 3a eBpo;

17.4.1.2. npx nony4yaBaHe Ha Cymn — OT €BPO B SIEBA NO KyPC KynyBa 3a KapToBW onepaumu 3a eBpo.

17.4.2. 3a cMeTKM B €BpO:

17.4.2.1. npy 3afb/kaBaHe Ha cvmeTkata Ha KnveHTta — cMmeTkaTa ce 3afib/kaBa ¢ n3yncieHara ot MKO cyma OT CeTb/IMEHT;

17.4.2.2. npy nonyyasaHe Ha CyMV — CMETKATa Ce 3aBepsBa ¢ n3umcneHarta ot MKO cyma OT CETb/IMEHT.

17.4.3. 3a CMETKM B LLATCKM J0Napw:

17.4.3.1. npn 3agbnkaBaHe Ha cMeTkaTa Ha KnmeHTta — OT €BpO B J1€BA MO KypC MPOAABa 3@ KapTOBW Omnepauuvn 3a €Bpo W OT J1EeBa B
LLATCKM JoNapy Mo Kypce KyrnyBa 3a KapToBW onepaummn 3a LWATcku JoNapu;

17.4.3.2. npv nosyYaBaHe Ha CyMmy — OT €BPO B N1eBa MO KypC KynyBa 3a KapTOBW Onepaummn 3a €Bpo W OT fIeBa B LLATCKV A0Mapu Nno Kypc
NMpoAaBsa 3a KapTOBU OMepaLn 3a LLATCK Jonapw.
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17.5. 3a onepaums ¢ 6aHKoBa KapTa 13BbpLUEHa B /iEBa W C BasyTa Ha CMeTKaTa pas/iyHa OT SIeBa, CymaTta Ha onepauysTa ce mpesanyTunpa
OT /1eBa BbB BasyTata Ha cMeTKaTta Ha KnvieHTa:

17.5.1. 3a cmeTkn B €BpO:

17.5.1.1. npu 3agbmkaBaHe Ha cMeTKaTta Ha KnvenTta — OT /1eBa B €BPO MO KypcC KyryBa 3a KapToBu ornepauuy Ha baHkara;

17.5.1.2. npv nonyyasaHe Ha CymMmy — OT f1€Ba B €BPO MO KYpC NpoJasa 3a KapTosu onepaumn Ha baqkara.

17.5.2. 3a cmeTkM B LLATCKM J0napw:

17.5.2.1. npu 3agbmkaBaHe Ha cMeTKaTa Ha KnveHTta — OT /1eBa B LLATCKM JoNapw Mo Kypc KyryBa 3a KapToBW onepauun Ha baHkara;
17.5.2.2. npn nony4yaBaHe Ha Cymu — OT fIEBA B LLLATCK/ JONapy No Kypc NpoAaBa 3a kapToBy ornepaunn Ha baHkara.

17.6. Mpw oTmsiHa (reversal) Ha onepaums, M3BbpLUEHa BbB BaslyTa pas/fiviHa OT BaslyTaTa Ha CMeTKaTa, Npwy NpeBasnyTMpaHeTo ce npuaarat
KypCOBETE, MPUIOXeHN OT baHkaTa npy 0CHETOBOAABAHETO Ha OrepauvsTa.

17.7. 3a onepaLuu, Npy KOWTO KIIMEHTBT € MpUes BasyTa 1 CTOMHOCT Ha nnaTtexHata onepauus, NpefnoxeHn ot baHkara, obcnyxaalla
TepMmmHanHoTo ycrporctso (Dynamic Currency Conversion) ce npuiara ciegHoTo:

17.7.1. 33 cyma 1 BarnyTa Ha onepaumata ce npremar cymata W Basnyrarta, notsbpaeHy o1 KnneHta B MOMEHTa Ha ornepauvsTa, Kato ce
npwnara peasTno T. 17.3. — 1. 17.6,;

17.7.2. [OCTaBYMK Ha NAaTexHW yayri, o6cayxaat, ATM 1 MOC TepMUHANHO YCTPOCTBO, MOXE [a NPUIOXM Takcy 3a NpeBanyTipaHe
Ha naaTexHuTe onepaunm, N3BbpLUEHN Ha TEPMMHANHWTE YCTPOCTBA. KOorato TepMUHAHTE YCTPOCTBA Ce HAaMMUpaT Ha TepuTopuaTa Ha
EBponenckus Cbro3, CbOTBETHUST LOCTABYVIK Ha MAATEXHW ycnyrv 61 cneapano fa 0bo3HavaBa TakeuTe KaTo npoLeHTHa HaabaBka crpsimo
nocneaHuTe HanMyHW pedepeHTH 0BMEHHM KypcoBe Ha eBpoTo Ha EBponerickata LleHTpanHa barka (ELLB).

Ill. PASIMJALLATESTHA CMETKA

A. O6LIM nonoxeHus

18. PasnnawatenHara CMeTKa € BUJ MIaTexHa CMETKA, BOAEHA HA MMETO Ha MOMA3BATEN HA NAATEXHW YCIyr — TUTYNSp Ha CMETKaTa, B
HacTosLwmTe OBLLUYM YCNoBKS HapyyaH ,KnneHT”, KoaTo ce 13nos3Ba 3a NNnaTexHW onepaumm, U No KosSTo ce NPeAocTaBaT MaTeXHN YCiyri.
18.1. baHkaTa OTKpVBa W CktoYBa AOTOBOPYM 3a pa3mnyiallaTeNiHM CMETKW, Hepa3[enHa YacT OT KOUTO ca HacToswmTe OBLLM YCoBWS, cpes
kouTo: @) CTaHZapTHa pa3nnallatenHa cmeTka; 6) PasnnallatenHa cMeTka Ha 3acTpaxoBatenieH 6pokep; B) JoBeputenHa ,eckpoy” cMeTka;
r) CneuvanHa pa3snfallatesiHa CMeTka Ha vacTeH cbebeH K3nbaHuTen; A) CneumanHa pasnfaliatenHa CMeTka Ha HoTapuyc; X)
CneuvanHa pa3nnallatenHa CMeTka Ha a[BoKaT/afBoOKaTcko — ApyxecTBO;, 3) PasnnawarenHa cMmeTka Ha — 3eMefencku
npousBoAuTEN/CcTonaHuH; 1) OcobeHa CMETKA Ha KIIMEHT, 3@ KOroTO € OTKPUTO MPOM3BOACTBO MO HECHCTOSTENHOCT; K) JIMKBUAALMOHHA
CMeTKa Ha KNeHT, 06sBeH B MMKBMAALINSA 1 Ap.

18.2. Mpu cktouBaHe Ha JOroBop 3a cMmeTka baHkata nmpegocTtass Ha KnueHTa MexayHapoaHus Homep Ha cmeTkata (IBAN) m 6usHec
naeHTUdVKaLMOoHeH ko Ha bankata (BIC).

18.3. TnatexHn ycnyrm ce npefoctaBar v NaaTexHW onepaumn ce M3MmbaHaBaT O pasMepa Ha JOCTbrHaTa HanmMyHoCT Mo CMETKAaTa,
¢dopmMmpaHa oT cOBCTBEHM CpeACTBa Ha KMWEHTA W KpeawT - OBbpApadT, ako 1Ma NpefocTaBeH TakbB.

18.4. HannyHocTTa no cMeTkaTa e Bb3MOXHO [a 6be NPeBMLLIEHa B Pe3y/ITaT OT CbOMPaHe Ha AbMXUMM TaKCW 1 KOMUCUOHW, M3MbIHEHWE
Ha HapeZleHW ornepaumm (B TOBa YMCIIO U ONepaLuy, 3a U3Mb/IHEHVE Ha KOWTO KIUEHTBT € [1an Cbriacue Ha nosydatens, Kakto 1 od-naiiH
oriepaumn), BK/IOYMTENHO W Ype3 WHCTPYMEHT 3a oThanedeH [ocTbn W Ap. Korato no cmeTkata Mma [OroBopeH OBbpApadT,
rNpeBuILLEHMETO ce 0DOPMS KaTo Hepa3pelLeH OBbpApadT, KOMTO Ce ONMXBSIBA C AOTOBOPEHUS NIUXBEH NMPOLIEHT 3a KpeauTta — oBbpapadT
1 caHKUMoHMpaLLia HaabaBka 3a 3abaBa. Korato no cMeTkaTta HaMa [AOroBOPeH OBbpAPadT, NPeBULLEHMETO ce 0GOPMS KaTo HepaspeLLeH
OBbpApadT, KOWTO ce onuxBaBa C GUKCUpaH NWXBEH MPOLIEHT CbrnacHo JlvxBeHws GioneTuH Ha baHkata, AeicTBall KbM [dataTta Ha
HaYNCNABaHE Ha NvxBaTa.

18.5. KNMeHTbT € AJTbkeH Aa norack cymata Ha HepaspelueHus oBbpapadT He3abaBHO cfef] y3HaBaHe Ha npeBvilleHVeTo. B cnyyanTe,
KOraTo MpeBULLEHNETO € B pe3ynTaT OT U3Mb/IHEHWETO Ha HapeAeHW OT KnneHTa onepaumy, ce cumTta, 4e KnMeHTbT € y3Ham OT MoMeHTa
Ha NOJaBaHe Ha HapeXOAHETO 3a CbOTBETHaTa onepauvs. baHkarta yeeaomasa KnveHTa 3a NpeBnLEHNETO ¢ MECEYHOTO M3BNEYEHME 3
[OBVXEHMETO MO CMEeTKaTa, KakTo W Ype3 AocTbnHuTe B VHTepHeT BaHkupaHeto ACK [dnpekT n MobunHoTo npunoxeHne DSK Business
VNHPOPMALIMOHHN YCITyT U,

18.6. Cymute no T. 18.5. ce cbbupart oT BChUkK cMeTkM Ha KnveHTa B baHkaTa Bb3 OCHOBA Ha NMpefoCTaBeHO OT HEro chriacue.

b. NapaHTnpaHe Ha Bnorosete

19. Mapuynunte cpefcrsa Ha KnneHTa B banka CK B fieBa v yyxaectpaHHa BanyTa ca rapaHTMpaHu npy ycioBuaTa U no pefia Ha 3akoHa
3a rapaHTupaHe Ha BroroeeTe B GaHkuTe (3IBB). ®OHABLT 3a rapaHTMpaHe Ha BfloroBeTe B GaHKWTE rapaHTipa MbHO M3MallaHe Ha
CyMUTE MO BIOrOBETE Ha €LHO MLie B efiHa 6aHKa, HE3aBMCKMO OT 6post 1 pasMepa UM, 4o o6l pasmep oT 196 000 n..

19.1. He ce npefocrtaBd rapaHuma no BAOroBe, Bb3HUKHANW WX CBbp3aHW CbC COENKW WK AEVCTBUA, NPEeaCTaBNaBaLlly U3nmpaHe Ha
napu Mo CMUCBIA Ha YJl. 2 OT 3aKOHa 3a MepKMTE Cpelly M3nupaHeTo Ha napu (3MUIT) nnn prHaHcpaHe Ha TEpOpY3bM N0 CMUCHIA Ha
3aKoHa 3a MepkuTe cpelly GUHaHCMpaHeTo Ha Tepopuama (3M®T), yCTaHOBEHM C BAsI3Na B CWna Npycbia. He ce vsnnawar Borose,
YUATO TUTYISP He e BN naeHTMGUUMpaH cbrnacHo 3MUMT, KakTo M MO KOUTO He e MMano onepauumn ro HapexzJaHe Ha BNoXuTens B
nocnefHvTe 24 Meceua npeaw 0atata Ha 1U3faBaHe Ha akT no 4. 20, an. 1 ot 3[Bb 1 cangoTo no Bcska OT Tax e No-Manko o1 20 nB..
19.1.1. He ce v3nnaluar rapaHTMpaH1Te pasMepy Ha BroroseTe B baHkaTa Ha: a) Apyrv 6aHku, KoraTo ca HarnpaBeHW OT TAXHO UMe 1 3a
TAXHa CMeTKa; 6) GVHAHCOBM MHCTUTYLMM MO Y. 3 OT 3aKoHa 3a KpeOUTHWUTE UHCTUTYLIUW; B) 3aCTpaxoBaTenv 1 npesacTpaxoBateniv no
un. 12 ot Koaekca 3a 3aCTpaxoBaHeTo; I) NEHCUOHHOOCUTYPUTENHW APYXecTBa 1 GOHA0BE 33 3a4b/IKUTENHO U AOBPOBOMHO NMEHCUOHHO
ocurypsiBaHe; 1) WHBECTULIMOHHM MOCPEAHWLM; €) KOMEKTMBHU WHBECTULVIOHHU CXEMK, HaLMOHAMHU WHBECTULMOHHM (QOHIOBE,
anTepHaTVBHN VHBECTULIMOHHU POHAOBE 1 [PYXECTBA CbC CMeLanHa MHBECTULIMIOHHA Lien; X) OroKeTHM opraHmsaumm no § 1, 1. 5 ot
[OMbAHUTENHUTE pa3nopenbn Ha 3akoHa 3a nybnuuHuTe ¢GuHaHcK; 3) DoHOa 3a KOMMEHCUpaHe Ha WHBecTuTOopuTe, doHOA 3a
rapaHTMpaHe Ha BrioroBeTe B 6aHkuTe 1 [apaHuvoHHKs GoHA no un. 518 ot Kofdekca 3a 3acTpaxoBaHeTo.

19.2. baHkaTa npeaocTaBs Ha KnveHTa VHdOpMaLUMOHEH BHONETUH, CbAbpXalll, OCHOBHa MHPOPMaLIVs OTHOCHO 3alli1TaTa Ha BIIOrOBETE,
npeav ckntouBaHeTo Ha JoroBopa 3a pasnnalarenHa cmetka. Crnef ck/louBaHe Ha LoroBopa baHkaTta Lie uHpopmupa KnveHta 3a
YC/IOBMSATa 3a rapaHTVpaHe Ha Bflora, kato noaabpxa VHdopmaunoHeH GloneTvH Ha MHTepHeT cTpaHuuata cu (www.dskbank.bg).

Mpv novckBaHe VIHPOpMaLIMOHHNAT BONeTUH MOXe Aa Objie NPeaoCcTaBeH U Ha XapTueH Hocuten B oduc Ha baHkara.


http://www.dskbank.bg/
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V. NMNATEXHW YCIIYTA

A. O6LUM NONoOXeHus), pefl 1 yCI0BUS 3a@ M3BbPLUBAHE Ha MaTeXHW onepaumm

20. baHkaTta npefocTaBs clefHWTe BUAOBE NMaTexHW YCyri: a) YCyru, CBbp3aHn C BHacsHe U TerneHe Ha napuy B 6poli; 6) n3mbHeHue
1 MoMyyaBaHe Ha HanWuyHW MapyyHKW NPEBOAW; B) M3MbIAHEHWE W MOJTyYaBaHe Ha KpeAWTHW MPEBOAV; ) M3MbHEHWE W NAallaHe Ha
LVIPEKTHU 0eOUTI; 1) U3MbIIHEHWE Ha ONepaLMY C MHCTPYMEHTY 3a OTAaneyeH AOCTbMN A0 CMETKa; €) YTy Mo UHMLMMPAHE Ha MnallaHe;
X) yCyri rno npefoctaBsiHe Ha MHGOpMaLVs 3a CMeTKa.

21. HaumHbT, peabT, YCNoBYATa I CPOKOBETE 3a NMPefoCTaBdHE U U3Mb/IHEHWE HA NNATEXHUTE YCNYr ce CbAbpXaT B HacToawmd Pasgaen
V. ,INATEXHW YCIYTW”, kakto 1 B Pazgenu ,VIHCTpyMeHTV 3a oThanedyeH goctsn’, ,[JebuTtHu 1 npeannateHn kaptv” v ,EnekTpoHHM
kaHann" oT HacTosawmTe OBLLUM YCNOBKS, YPEXAaLlLM KOHKPETHM 0COBEHOCTM Ha omepaumnTe C MHCTPYMEHTM 3a oTdaneyeH JOCTbM Unn
ype3 [OCTaByMK Ha MAaTeXHW YCyri o MHNLMMYpaHe Ha riallaHe.

22. baHkarta npefoctaBd MnnatexHa ycyra camo Bb3 OCHOBA HA MMATEXHO HapexiaHe, OTNpaBeHO KbM Hesd, C KOETO Ce pasnopexna
V3Mb/IHEHVETO Ha MnaTexHa onepawa.

22.1. baHkaTa M3mbHABa NMiaTeXHY onepaumy caMmo Nno HapexaaHe Ha KnneHTa nnv ¢ NnpedBaputeniHoTo My Cbrnacie Jo pasmepa v npu
YCIIOBUSTa, MOCTABEHW OT HETO, @ NPV OMNepaLnm C VHCTPYMEHT 3a OTAaneyeH LOCTbM - U CboBpa3HO pa3mepa Ha OnpefeneHnTe Mo Hero
MMUTY, aKO UMa TakMBa, OCBEH NPV MPUHYANTENHO MU3Mb/HEHME MO YCTaHOBEHMS CbC 3aKOHa Pefl 1 B ClydauTe Ha cryxebeH Kopuripal,
npesoA. JIMMUTTE MpW onepaumn C MHCTPYMEHT 3a OTAaneJyeH LOCTbM MoraT Aa 6bAaT onpedensHW U NMpPOMEHSHW OT 3aKOHHMS/Te
npenctaButen/v Ha KnveHta 6e3 CbriiacueTo Ha TPETVTE NML@, ONPaBOMOLLIEHM Aa NOM3BAT CbOTBETHVIS MHCTPYMEHT 3@ OTAaneyeH AOCTbI.
22.2. baHkaTta He cneam 3a 3aKkoHOCboGPa3HOCTTa U He KOHTPOnMpa NpeMeTa Ha CAenkaTa, BbB Bpb3ka C KOATO ce NMpeAocTaBs nnaTtexHa
ycryra, OCBEH ako TOBa € NpeaBuaeHO C HOPMATUBEH aKT UMK € YTOBOPEHO C OTAENEH AOroBOp, CKIOYEH MEXIy Hed U KIVeHTa.

22.3. HapexaaHe/Cornacvie 3a 13BbPLUBAHE Ha NNaTexHW onepaumn Moxe fa ObAe JaAeH0: @) IMYHO Npef cnyxuTten Ha baHkaTa; 6) oT
Pa3CTOAHWE - Ype3 13M0M3BaHe Ha MHCTPYMEHT 3a OTAaneyeH A0CTbMN A0 CMETKA; B) OT pa3cTosHMWE - Ype3 AOCTaBYMK Ha NIaTexHW ycyru
Mo VHUUMMpaHe Ha nnaiaxHe.

22.3.1. MNnatexHu HapexdaHvs no 1. 22.3., 6. ,a" morat fa 6bat nogaeHu 8 ob1ioto paboTHO Bpeme Ha baHkaTa no 7. 1.

22.3.2. TnaTeXHu HapexadaHwsa no T. 22.3., 6. ,6" n ,B” moraT aa 6bdat nojaBaHu U B AHW 1 YacoBe U M3BBH OOLLOTO paboTHO Bpeme Mo
T. 1., kaTo B nepmoda 22:00 y. — 04:00 u. ca Bb3MOXHW 3aTpyAHEHWs MOpaau YacTUYHM NpekbcBaHWs B paboTaTa Ha e1eKTPOHHIUTE KaHasW.
22.4. Cnopen, u3dpaHua oT KnveHTa pef 3a nodaBaHe Ha MiaTEXHO HapexaaHe/mpedocTaBsHE Ha cbriacle, TO cnedpa fa Gbhe
nofjazeHo kbm baHkara, kakto ciefBa:

22.4.1. koraTo ce nofiaBa npea, CyXmuTen Ha baHkata - n1cMeHo, noanucaHo oT KnveHTa Ha xapTyeH HOCUTEN UK B enekTpoHHa Gopma
C €NEKTPOHEH MOANNC;

22.4.2. KoraTo ce NofiaBa Ype3 HAKOM OT efIEKTPOHHWUTE KaHanv Ha baHkata — NUcMeHo B enekTpoHHa Gopma (eNeKTPOHHO MAaTexHO
HapexAaHe) C eNeKTPOHEH MOAMWC;

22.4.3. korato ce nofasa Ypes 6aHKOBa kapTa — Ypes 13M0S3BaHe Ha NePCOHANM3MPaHUTE CPeACTBa 3@ CUIYPHOCT WU/WUNK, Cnopes, Ciyyas,
M3M0on3BaHe Ha Apyrv eNeMeHTH 3a yCTaHoBsABaHe Ha MAEHTMYHOCTTa Ha KnnenTta (Hanpumep: CVW/CVC kof, Me Bbpxy kapTtaTa, CPOK Ha
BaNAHOCT);

22.4.4. xoraTo Ce NnoAasa Ypes AOCTaBUYVIK Ha MAATEXHW YTy MO MHULMUPAHE Ha nallaHe — NCMEHO B eNeKTpoHHa Gopma, MoANMcaHo
C €NeKTpoHeH NoAanuc.

22.5. HapexgzaHeTo/cbrnacmeTto ce nofasa no obpasel, U3roTeeH oT baHkaTa. Korato HapexaaHeTo/CbrnackeTo ce NoAaea Ypes unm no
VHULMATVBA Ha nonydyatens (B OTHOCHO ornepauun ¢ 6aHKOBa KapTa) Wiy Ype3 AOCTaBUMK Ha MAaTeXHW YCIyrv no UHULMMPAHE Ha
nnailaHe, To MoXe Aa € 1 no obpaseL, Ha CbOTBETHMA MOyYaTes, PecnekTMBHO A0CTaBYMK. He3aBMcMMO OT n3bpaHus pef 3a nojaBaHe
Ha nnaTexHo HapexmaaHe/cbrnacie, KnmeHTbT HOCKM OTFOBOPHOCT 3a MOCNeANLMTE, HAaCTbMWUAN B PE3y/TaT OT HETOYHO MOMbAHEHW UK
nofafeHn AaHHW B UK HEMPABWIHO CbCTAaBAHE Ha NNATEXHOTO HapexAaaHe/Cbrnacue.

22.6. OCBeH ako Ha CbOTBETHOTO MACTO B HacTosLmTe OBLLM YCIoBWS € NpeABUAEHO APYro, HapeXAaHeTo ce cuMTa NoyUYeHo:

22.6.1. B CblUMs pabOTeH AieH, KOraTo HapexaaHeTo e MPUeTOo B paMkuTe Ha o6LLoTo paboTHO Bpeme Ha baHkara;

22.6.2. Ha cnedpauwma oduumaneH 3a CcTpaHata paboTeH AeH, Korato € MpUeTo W3BbH 0OLWOTO paboTHO Bpeme Ha baHkata v B
HepaboTeH JeH.

22.7. 3a ocurypsiBaHe Ha TOYHOTO M3MbSIHEHUE Ha MNaTeXHUTE HapexaaHWs, B 3aBUCMMOCT OT BUAa niaTtexHa ycnyra, KnveHTsT Tpsoea
[la npefoctaBu Ha baHkata Hal-manko IBAN mam apyr yHukaneH naeHtudurkaTop Ha CMeTkaTa Ha MnaaTeLa, oT KoSTo HapexnaHeTo TpsbBa
[na 6bae V3nbaHeHo n/unn IBAN unv fpyr yHUKkaneH uaeHTUkaTop Ha cMeTkaTa Ha nonyJatens, KoaTo TpsaoBa Aa Obae 3aBepeHa.
22.8. [natexHuTe HapexaaHua ce U3Mb/HABAT 4O pa3Mepa Ha pasnonaraemara HanMyHOCT MO pasnnallaTtenHara cMeTka UK 4o pasmepa
Ha [OTrOBOPEHUs KPELMWT, ako 1ma TakbB. He ce Jonyckart YacTiYHK NPeBOAV MO OTAENHW MNATEXHW HapexaaHus. [py Hejoctur Ha
CpenCcTBa 3a VI3Mb/IHEHME Ha NIATEXHO HapeXAaHe 1 Ab/MKMMaTa Takca 3@ HEero He Ce M3BbpLUBA YaCTMYHO U3MbIHEHME, C U3KITHOYEHVE
Ha ClyynTe Ha U3Mb/HEHWe Ha CyxebeH kopurupall, npesod. MNpeBoan, HEU3MbIHEHW NOpaau HeJOCTUr Ha CpPeACTBa KbM JaTaTa Ha
M3Mb/IHEHVE Ha HAPEXAAHETO WY Ha APYro OCHOBAHWE Mo HacTosmTe OBLLM YCIOBMA, HE Ce M3BBPLUBAT, HE3AaBUCMO OT NOCeABaLLO
MocTbrnBaHe Ha CPefcTBa, C M3K/OYeHME Ha MepUOdVYHW KpeAWTHU npeBoan C Oblella [aTa Ha W3Mb/HEHWE - B Cllyyai ye B
NpefoCTaBeHOTO HapexaaHe € NocodYeH JOMbHWTENEH NMepuos 3a TbpCeHe Ha CpPEeACTBA U B TO3M MEPUOL, Ca OCUTYPEHWN LOCTaTbyHO
CPEACTBA 38 N3Mb/IHEHWE HA CbOTBETHWA MPEBOL.

22.9. MNnaTexHWTe HapexaaHWs 3a nakeTHW npeBoan (NpeBoA Ha paBoTHM 3anfaTy Ha CAYKUTENN, aBaHCW, NeHCUn 1 Ap.) ce obpaboTteat
npv AOCTaTbyHa HaMMYHOCT NO pa3nsallatenHata cMeTka 3a O6LLMs pasMep Ha NakeTHWs npeBod. [py U3MbHEHWE Ha NakeTeH NpeBos,
B KOWTO Ce CbAbpXa Hapex[aHe 3a NpeBof, KOMTO He Moxe [a Obje W3Mb/IHEH, TOM Ce OTXBBbPIIA U Ce NMPeMUHABa KbM M3Mb/IHEHWE Ha
CnefBallMTe MO pef, B CUCbKa. KNUEHTLT nonydaBa o6paTHa MHPOPMaLWS 338 OTXBbPIEHUTE NPEBOAM.

22.10. TnatexHuTe HapexaaHus ce U3Mb/HABaT Mo XPOHOOrMYEH pefl Ha NMocTbrBaHeTo UM B baHkaTa. Korato fartata Ha U3mb/iHeHWe,
nocoyeHa oT KrnmeHTa, pecnekTMBHO AaTata Ha W3MbAHEHVe Mo T. 28.6., e paboTeH [eH - eAHOKpaTHUTE NpeBoaM, MOCTBNUAM C TekyLla
[aTa Ha HapeXaaHeTo, ce U3MbMHABAT Npeayn NPEAXOAHO NOCTbNUAN HAPEXAaHWUA 3@ NEPUOLMYHM NPEBOAM UM NpeBoam C Oblella Aata
Ha M3MbJIHEHNE.

22.11. KNMeHTLT He MOXe Aa OTMEHW HapexXaaHe 3@ M3BbpLUBAHE Ha MNATEXHW Onepaunn cnej, nonyyaBaHeTo My B baHkara.

22.11.1. Cnef, MOMEHTa Ha NONyYaBaHe Ha NnaTexHo Hapex/aJaHe, a B Cflydal, Ye e yroBopeH [eH 3a ObeLLO U3MbiHeHWe - e Kpas
Ha paboTHVS AeH, NPeaXoXAalll MOCOYeHVs OT KSIMeHTa [eH 3a M3Mb/IHEHNE, PECNEKTVBHO Cief AaBaHe Ha Cbrnacie Ha [OCTaBuMK Ha
MAATEXHW YCNYTA MO UHNLMMPAHE Ha NaLlaHe 3a M3BbpLUBaHE HA MAATEXHW onepaunn, HO Mpeay 3aBepaBaHe Ha CMETKaTa Ha nonyyarens
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WM M3MnpaLliaHe Ha npesBofa KbM CbOTBETHATA MaatexHa cuctema, KnveHTbT MOXe Aa OTMEHW HapeXAaHeTo Camo CbC CbracueTo Ha
baHkaTa, 33 KOeTO 3ansalla Takca cbrnacHo Tapudata, AelcTBalla KbM AaTtaTa Ha OTMsHaTa.

22.11.2. Korato nnartexHara onepaums ce 13sbpLUBa NO MHULMATMBA Ha nonydvatens (ampekteH aebut n onepaumm ¢ 6aHKoBa kapTa) um
ype3 nonyyarens (onepaumnm ¢ 6aHkoBa kapTa), KnMeHTbT-NNaTtew He MoXe Aa OTMEHs HapexJaHe cflefl NpefaBaHeTo My WK Clef KaTo
€ [an Cbrfacve 3a M3Mb/HeHWe Ha onepauvaTa B Nofa3a Ha nonyyatens. MNpw ampekteH Aebut KnMeHTbT, ako e nnaTtew, no onepaumsTa,
MOXe [la OTMEHW HapeX[JaHe Ha-KbCHO [10 Kpasi Ha paboTHUS ieH, NpeaxoxXaalll yroBOpPeHUs [eH 3a 3a[ib/kaBaHe Ha cmeTkata my. Cnef
N3TUYAHETO Ha Te31 CPOKOBE, HO He MO-KbCHO OT 3aBepsiBaHe Ha CMeTKaTa Ha nosyyaTens, HapexaaHe moxe Aa 6blle OTMEHEHO CaMO CbC
CbrMacneTo Ha baHkata 1 Ha nonyyarens. YabpxaHarta 3a OTMEHEHaTa OnepaLmsa Takca He Ce BpblLLa.

22.11.3. NMocoyeHoTo B T.T. 22.11.1 1 22.11.2 He ce npunara B cyyanTe Ha He3abaBHW NnaLlaHus.

22.12. C npuemaHe Ha HacToswmte OB ycnoBua KNVeHTsT ce 3abikaBa Aa CbAeincTBa Ha baHkaTta Mpy Bb3HWKBaHE Ha HEOBXOAVMOCT
OT M3CHSABAHE Ha W3BbPLUBAHUTE OT Hero OaHKOBM OMepaLn, KakTo 1 Aa npefocTaBs Ha baHkata B 1-CeAMUYEH CPOK OT MOWCKBAHETO
LOMbHUTENHA UHPOPMaLMs UK AOKYMeHTM (BKJ1. akTyanuaums Uy NoTBbpXKAaBaHe Ha akTyasiHOCTTa Ha Bede NpefoCcTaBeH TakmBa),
KOWUTO ca 1 HeobXxoAnMM U Morat Aa 6bAaT MoncKaHy OT Hest BbB BPb3Ka C M3MbJIHEHWE Ha 3aAb/keHusTa 1 no 3MOT, 3MUT n akToBeTe
Mo HErOBOTO MpWUaraHe, U Ha MeXAyHapOLHVTE aKTOBE B Tasun 065acT, no kovto Penybnuvka bbarapus e cTpaHa.

22.12.1. baHkata He M3MbHABA NAATEXHN ONepaunn nNpy OTkas UM HEMpPEACTaBsAHE OT CTpaHa Ha KnveHTa Ha nouckanmte ot bankara
MHOPpMaLWA /Wit AOKYMEHTI MO T. 22.12. 1 APYrY HEOBXOAMMM IOKYMEHT, Cbr1acHO [eCTBALLIOTO 3aKOHOAATENCTBO. B 1031 ciyyaii
baHkaTa He HOCM OTTOBOPHOCT 3@ MPETbPMEHN BPpEON B PE3YNTAT Ha HEM3MBIHEHNETO Ha onepauus.

22.13. banka ACK He n3nbnHaBa NaaTexHn Onepaumnn, BKI. HAPEAEH Ype3 MHCTPYMEHTU 3a OTAaNe4YeH AOCTbA 40 CMETKA, CBbP3aHu no
KaKkbBTO 1 [1a € HauWH C HU3MYECKN N1LIA, FOPUAMYECKN VLA, OpraHu3aLmny, o6pasyBaHs U IbpXasu,/ opUCAMKLMY, CTIPIMO KOUTO M3
HaNOXEeHW CaHKUMW WK V3MTbIHEHUETO Ha KOUTO 61 HAPYLUWIO OFPaHUYMTENHY MEPKY, BBBEAEHV OT KOMMETEHTEH HALMOHANEH OpraH,
OT KOMMETEHTHUTE OpraHn Ha EBponenckms Cbio3 1am nNo cunata Ha pesontoumn Ha CbBeTa 3a curypHocT Ha OOH. Mpesoam kbm nnua,
KOWUTO Ca rpaxaaHv Uav MMaT Bpb3ka C AbpXaBa, CNpAMO KOSTO Ca HaNOXeHW CaHKLMW UK OrpaHUYMTENTHX MEePKIW, Monaaat B obxBaTta Ha
OrpPaHUYEHNETO MO MPEOXOAHOTO M3PEYEHUE, AOPU U KOrato cCamuTe LA HE Ca MPEAMET Ha CaHKUN UK OF PAHUYUTENHU MEPKI.
22.13.1. baHkata MoXe [a OTKaXe U3MbAHEHWETO Ha MAATEXHW Onepauuy, BK. Ype3 WHCTPYMEHTU 3a@ OTAANeyeH AOCTbMN 40 CMETKA,
CBBP3aHM C LA UK AbPXaBU/IOPUCANKLMN, CTIPIMO KOUTO MMa HafoXeHW CaHKLMK UK N3MbAHEHWETO Ha KOWUTO B HapyLUMMO CaHKLMW,
BbBeneHu ot Office of Foreign Assets Control of the U.S. Department of Treasury (OFAC).

22.13.2. B cnyqante Ha HaNOXeHW CaHkumm no 7. 22.13 1 1. 22.13.1 cnpamo KnvenTta, baHkata He M3MbiHgBa HapexaaHvata My 3a

M3BBbPLUBAHE Ha NiatexHy onepaunv U rnva npaso Aa 6n0K|/|pa WNHCTPYMEHTUTE 3a oThaneydyeH 4OoCTbhn 40 CMETKNTE Ha KnneHra.

22.13.3. baHkaTa He HOCW OTFOBOPHOCT, ako KOpecrnoHaeHTcka GaHka 3abaBy, OTKaxe Aa WM3MbiHW wiv 6okMpa cymMa Mo niatexHa
onepawva BbB BanyTa, HapedeHa oT KnveHTa B cnyvante no 1. 22.13. n 1. 22.13.1.

22.14. BbB BCMUKM CrTyyan, korato KiMeHTBT e CyOekT Ha mpuiaraHe Ha MepkuTe Mo 3akoHa 3a MepkuTe cpelly dUHaHCVpaHeTo Ha
Tepopu3bM, baHkata 6nokmpa cpefcTBaTa Mo OTKpUTaTa Npu Hes CMeTKa.

22.15. baHkata He npefocTaBd NnaTexHu ycnyr, a KNueHTsT ce 3a4b/kaBa a He Hapexda niaaTexH onepaLmm, CBbp3aHn ¢ BUPTYanHu
BanyTX (KpUNTOBAMYTW 1 Mp.), KaKTO M Aa He M3BbpLLBA MallaHus kbM nnatdhopmi 3a TbProBUs C TakMBa BayTU.

22.16. Ako baHkaTa 6ble yBefOMeHa WM MMa OCHOBATENHO CbMHEHWe Aa cMATa, Ye KMEeHTHT M3BbpLlUBa AEMHOCTY, CBbp3aHW C
BMPTYyanHu BanyTy, UM N3MON3Ba CMETKATA 3@ HE3aKOHHW Lenu, BK. U3NMpaHe Ha napy, baHkata 1ma npaso [a OTKaXe W3Mb/HEHWETO
Ha NIATEXHWN HAPEXOAHWA, BKI1. YPE3 NHCTPYMEHTUTE 3a OTAANeYeH AOCTbN A0 CMETKUTE Ha KnueHTa.

22.17.Tlpy CbMHEHME 3@ onepaumu Mo T. 22.13., T. 22.13.1., 7. 22.13.2. 7. 22.15. barkata numa npaso Aa v3ncka, a KnueHTsT ce
3aAb/kaBa Aa NpefcTaBy NMouckaHu oT baHkaTta [OKyMeHTU U MHGOpMaLVs B TPUOHEBEH CPOK OT MOWCKBAHETO.

22.18. baHkaTa He HOCW OTFOBOPHOCT 3a MpeTbpreHV Bpeay B pe3ynTaT Ha 3ab6aBa Unn HeU3Mb/IHEHWE Ha HapeXJaHe B MOCOYEHWTe Mo-
rope caydam no T. 22.13 — 1. 22.16. KnneHTbT € abxeH Aa obe3wet baHkata 3@ BCUYKW pasxofn W/Wnm Bpeaw, BKIKOUYUTENHO

MMYyLECTBEHW CaHKUMK, BbB BPb3Ka C NOAAAEHOTO OT HEro HapeXiaHe, B cnyqa|7| ye TakumBa ca Bunn I'IPETbPI'IEHVI/HaJ'IO)KeHVI.

b. OTkas 3a n3nbiHeHWe Ha nnaTexHa onepaums

23. baHkata 1ma npaBo [a OTKaXe W3Mb/IHEHWETO Ha NaTexHa onepaums, ako:

23.1.1. ca Hanuue OrpaHnyeHns CbrnacHO AENCTBALOTO 3aKOHOAATENCTBO, CbINACHO MPUIOXMMWTE MPaBUMa 3a U3MbJHEHWE HA
CbOTBETHaTa onepaLus, [loroBopa 3a oTkpuBaHe 1 0BC/yXBaHe Ha cMeTkaTta Uin Hactoswwmte OBLLUKM YCIoBKS;

23.1.2.ak0 noBeye OT efHa OaHka-kopecrnoHAeHT, ¢ kosTo barka JCK vma ckntoyeH [OroBOp 3a KAMPWHIOBM YCAyrK, OTKaxe
M3BBPLUBAHETO Ha KOHKPETHa onepauus WM Ha onepauvu OT onpedeneH BuA, WM OTKaxe fda OBC/IyXBa MallaHus Ha APYXecCTBa,
OCbLLLECTBABALLM OnpefleneHa AeMHOCT, 1 6e3 yyacTMeTo Ha TakaBa OaHKa-KOpPeCnoHAEHT MiaTexHaTa ornepauuvs He Moxe Aa 6bhe
M3BbpLUEHA.

23.1.3. Jluncea noganeHa ot KnueHTa aeknapauns, U3MCKyeMa CbInacHO HOPMATVBHUTE M31CKBAHWS, CPen KOUTO 3aKOHa 3a MepkuTe
CpeLly M3NMpaHeTo Ha napw, BanyTHWsa 3akoH, akToBeTe MO MpWaraHeTo VM 1 Ap., WK 3a KOUTO KIMEHTBbT He e MpeacTaBun B CPOK
HeoBX0AMMUTE HOPMATVBHO U3UCKYEMU LLOKYMEHTU.

23.1.4. VI3NbHEHWETO € HEBB3MOXHO MOPaAn AOMYCHATV TEXHUYECKM PELLKU UAN HECBOTBETCTBUS B €1EKTPOHHUTE CbOOLLIEHWS CbC
craHgaptite Ha PUHIC, SWIFT, TARGET2 1 BUCEPA.

23.2. Korato BaHkaTta oTkaxe W3MbHEHMETO Ha NfaTexHa onepauns, yBeoomsea KnveHTa 3a npyynHUTE 3@ OTKasa W npouenyparta 3a
nornpaesHe Ha GakTYeckuUTe rpeLLky, ako ca HanvLe TakuBa, B CPOKOBETE 3a M3Mb/HEHWE Ha onepaumaTa, OCBEH ako e Hanvue 3abpaHa
33 NpeAoCTaBAHETO Ha NoAo6Ha MHGOPMALIMA CbIMacHO 3aKOH UV akT Ha EBponelickms Chro3.

23.3. KnneHTbT 3annallia Takca 3a NpefoCcTaBsaHeTo Ha YBEAOMMeHMe Mo T. 23.2., CbriacHo AelicTallata Tapuda Ha baHkaTa kbm aaTata
Ha n3npaLlaHe Ha yBeAOMIIEHMETO, ako OTKa3bT 3a U3Mb/IHEHWETO Ha onepauvsTa € 06ekTVBHO 0OOCHOBAH.

23.4. He ce m3nbHABaT HapeXxdaHna 3a onepaumy, Korato Mma LONyCHATW TEXHUYECKW TPELLKU WM HECbOTBETCTBYA B €M1EKTPOHHU
HapexaaHus.

23.5. He ce n3mbaHaBaT nnatexHy HapexaaHys, B KoUTo KNneHTbT € mocoyunn AaTa 3a U3Mb/IHEHME Ha MNaLaHeTo, Npeaxoxaalla aarara
Ha rnosyJaBaHe Ha HapexgaaHeTo B baHkara.
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23.6. He ce npmemMart HapexaaHna 3a U3BbpLUBAHE Ha MIATEXHW OneEpaun 1 B CflydauUTe, KOrato npui nonckBaHe Ot 6aHKoB CIyXxuTen
nnn prroseu, KapTomapxaTen OTKaxe Ada npedocTaBy AOKYMEHT 3a CaMOJIMYHOCT 3a I/Iﬂ,eHTI/Id)I/IKaLI,I/Iﬂ M NMpOBepKa Ha nognuca my.

B. CneumanHu ycioBums 3a HapexaaHe v U3MbfIHEHWE Ha NAaTeXHW YyCyrm

BHacsiHe Ha napw B 6poi

24. 3a ocurypasaHe Ha TOYHOTO M3MbMHEHWE HA onepaunaTta, Ha baHkata cnefdpa fa ce npefocrasn IBAN vnu Homepa, ¢ KOUTO T4 €
03HayMna CMETKaTa, MocoYeH B JOroBOpa, Bb3 OCHOBA HA KOWTO € OTKpuUTa.

24.1. Korato HapexaaHeto ce M3BbpLIBa npen cnyxuten Ha baHkata, cmetkata Ha nonyyartens B baHkata ce 3aBepsiBa U cymara € Ha
pa3nonioxeHne Ha TUTYNaps He3abaBHO cef NonyyaBaHe OT baHkaTa Ha cpeAcTBaTa BbB BanyTaTa Ha cMeTkaTa.

24.2. Korato BHacsHeTO ce M3BbpLlUBa upe3 ATM Ha baHka [CK, HapexdaHeTo ce AaBa ypes3 K3rofi3BaHe Ha BaHKkoBa kapTa no pena,
HauvHa 1 B CPOKOBETe, NpefsuaeHy B Pasaen ,[ebuTHu v npeannateHn kaptu'.

24.3. HapexgaHeTo no T. 24.1. n 1. 24.2. He Moxe Aa 6be OTTerNeHo cnej nosyyasaHeTo My oT baHkata.

TerneHe Ha napw B 6poi

25. 3a ocirypsiBaHe Ha TOYHOTO M3Mb/HEHWE HA onepaumdaTa Ha baHkata cnefga na ce npenoctasu IBAN mnv HOMepa, ¢ KOWTO Ta €
03HaYMnIa CMETKAaTa, MoCcoYMEH B JOrOBOPA, Bb3 OCHOBA HA KOWTO € OTKpuTa.

25.1. TerneHe Ha cymy Haf onpedeneH pa3sMep ce M3BbpLUBa C MpefBapuTenHa 3asBka OT ABa paboTHW AHW, kKaTo KNMeHTBbT 3anfalla
Takca cbriacHo Tapudara, AelcTRalla KbM AaTtata Ha onepauvsTa. B cniyvalt ye He e mpefcTaBeHo nMpeamsBecTve, KIMEHTBT 3annatlla
Takca B Mo - BUCOK pa3mMep, onpefeneH B Tapudarta, kato baHkata MOXe [a ro Hacouu 3a o6CnyxBaHe 1 B ApYr HEWH oduC.

25.2. Korato HapexXZaHeTo ce 13BbpLUBa npef cnyxuten Ha baHkaTa, cMeTkata ce 3afb/kaBa v CpeAcTeaTta ce Mpeaasart Ha nosyvarens
He3abaBHO Crief] MosyyaBaHe Ha HapexXaaHeTo oT baHkaTa. HapexaaHeTo He moxe fa 6bAe OTTerNeHo e NosyYaBaHeTo My OT baHkara.
KoraTo TerneHeTo ce M3BbpLUBA Ype3 TepMUHANHK ycTponcTea ATM 1 NMOC, HapexaaHeTo ce AaBa Ype3 13non3BaHe Ha 6aHKOBa kapTa no
pefa, HauvHa 1 B CPOKOBETe, NpeaBuaeHn B Pasaen ,JeGutHn 1 npeannateHy kaptn'.

M3nbriHeHne Ha Hanu4yeH napyuyeH npeBof,

26. HannyHmat napryeH nNpeBof € yCnyra, npy KoaTto CpeAcTBata 3a npeeoda ce nNpefoctasat OT KnmMeHTa OT Herosarta pasnsallaresnHa
CMeTka B baHkaTta 1 ce Nony4vaBat UM Ca Ha pasnosioXeHre Ha nonyyatens B baHkata unv Npu Apyr AOCTABYMK Ha MAATEXHW yCiyrm, 6e3
nonyyartendr Aa 1Mma oTkpuUTa nnarexHa cMeTka.

26.1. 3a ocurypsiBaHe TOYHOTO W3MbHEHME Ha HalWM4YeH napuyeH npesod KnveHTsT Tpabea fa NpenocTaBy MMe/HalMeHOBaHWE Ha
roslyyaTens v HEroB yHUKaneH MAoeHTUdMKATOp Ypes MOMbJBAHETO MM B MIGTEXHOTO HapexaaHe. [1py HapexaaHe Ha HanvyeH napudeH
npeBoA KbM Apyra 6aHka KnueHTsT TpsibBa Aa npefocTaBn cyxebeH MexayHapoaeH HoMep Ha 6aHkoBa cmeTka (IBAN) Ha GaHkaTta Ha
nosy4aTens, KONTO CIIYXM 3a NOMyYaBaHe Ha HanMyHU NpeBoaN.

26.2. Cnef, MOMEHTa Ha MOJsyvaBaHe Ha HapexAaHeTo, HO Mpedy 3aBepsBaHe Ha CyxebHaTa cMmeTka Ha BaHkaTta Ha nonydaTens uam
M3npaLlaHe Ha NpeBoAa KbM CbOTBETHATA NiaTexHa cnctema, KNMeHTLT MOXe Aa OTMEHW HapeXZaHEeTo CamMo CbC CbrflacneTo Ha batkara,
3@ KOeTO 3arnallla Takca, CbriacHo Tapudarta 3a TakCUTe U KOMUCUOHUTE Ha baHkaTa, AeACTRallla KbM AaTaTa Ha OTMsHaTa.

26.3. Korato cymara Ha HannyHua napudeH npesoj € HapedeHa fda ce nonyyn B baHkarta, baHkata ocurypsasa Ha pasnofioXeHue Ha
rnonyyartend cymata B JeHa Ha MoflydaBaHe Ha HapexaaHeTo, CbrnacHo T. 22.6. Korato cymarta Ha HamvvH1g napyyeH nNpesoj € HapeaeHa
[a ce nonydv B apyra 6aHka, ce npunarat CpoKOBETe Mo T. 28.3.

lNonyyaBaHe Ha HaNMMYeH NapuyeH NpeBos

27. HanuueH napyyeH npeBoA Mo pasnnallartenHa cmeTka B baHkata Moxe fa 6ble nonyyeH upes baHkaTa unv ypes Apyr A4OCTaBUYVK Ha
nnarexHn ycnyri, 6e3 nnatelbT 4a MMa OTKpUTa NnaTexHa CMeTKa Npuy TO3M A0CTaBYMK Ha MiaTeXHW yCayru.

27.1. 3a ocvrypsisaHe TOYHOTO W3MbJIHEHUE Ha OmepauusTa, nonydatensT — KaneHT (TUTynap Ha pasnnaliarenHata cMeTka) Tpsioea na
npeaocTtasn Ha nnateda IBAN Ha cBosiTa CMeTKa, a naateusT — Aa ro NpefocTaBy Ha CBOS OCTaBYVIK HA MNATEXHW YOIy

27.2. baHkaTa 3aBepsiBa CMeTKaTa M OCUIYpsiBa Ha pasnosioxXeHue Ha nosydatens - KnveHT cymata Ha MpeBofia, He Mo - KbCHO OT paBoTHMS
[ieH, B KOMTO € 3aBepeHa HeHaTa CMeTKa CbC CbLLaTa cyma.

M3nbnHeHne Ha KpeauTteH npeson

28.3a ocurypsBaHe TOYHOTO W3Mb/HEHWE Ha KpeauTeH npeBof, KnveHTbT TpsbBa Aa MpefocTaBy, Ype3 MoMbfBaHe B MaTeXHOTO
HapexAaHe, MexayHapoHWs HoMep Ha cBosiTa cmeTka (IBAN) u:

28.1.1. 3a npeBoAM KbM CTpaHu OT EBponeiickis cbto3: IBAN vnmn Apyr YHVIKaneH OAEHTUMKATOp Ha CMeTkaTa Ha nonydaTens, a korato
[OCTaBYMKBT Ha NAaTeXHW YCyrn He e 6aHka 1 MpUIOXMMOTO CIPSMO HEro 3aKOHOAATENCTBO He MpedBVkAa onpefensHeTo Ha IBAN —
YHUKaneH MAEHTMPUKATOp Ha CMEeTKaTa Ha nosydaresns.

28.1.2. 33 npeBoAK, NMPU KOUTO LOCTaBYMKBT HA MAATEXHW YCIYrvi Ha Nnonyyartens ce Hamnpa B CTpaHa 13BbH EBpONEncKMUa Cbio3: OCBEH
baHHuTe no 1. 28.1.1, n BIC Ha noctaBymka Ha nonyyarens.

28.2. Cnef, MOMeHTa Ha NonyyaBaHe Ha HapeXAaHeTo, a Mo T. 28.6. — cefl kpas Ha paboTHVIS AeH, NpeaxoXaall, nocodeHus ot KnveHTa
AEH 3a M3MbAHEHVE, peCnekTMBHO Cnend Kato € AadeHO Cblflacle Ha AOoCTaBYyYMK Ha yCnyry no MHUUMrpaHe Ha niallaHe aa MHumMmnpa
npartexHa onepauus, Korato rjiatexHarta onepauus ce M3BbpLBa Mo NHMUMATVIBA Ha AOCTaBYMK Ha yayr no UHMUMUpaHe Ha niallaHe,
HO Npefu 3aBepsABaHe Ha CMETKaTta Ha nosydaTens Unn 13npallaHe Ha NpeBoAa KbM CbOTBETHATa NiaTexHa cuctemMa, KnveHTbT Moxe [a
OTMEHW HapeXAaHETO CaMo CbC CbIacleTo Ha baHkaTa, 3a KOeTo 3anyalua Takca coriiacHo Tapudata, AercTBalla KbM AaTaTta Ha OTMsIHaTa.
28.3. EQHOKpaTHW naatexHn HapexaaHna B nesa 3a cymu nog 30 000 nB., HapefeHu no 18:30 vaca, 3a cymu Hag 30 000 nB. — 0o
17:00 vaca (upe3 PUHIC go 15:00 vaca), a BbB Banyta — 0 14:00 vaca, HapedeHW C Tekyllla AaTta Ha U3MbJHEHVE, CE M3MbHSABAT OT
baHkata B cnegHuTE CpOKOBE 3a 3aBEpKa Ha niaTexHara CMeTKa Ha JOCTaBYMKa Ha MMaTeXxHW YCIyr Ha nonyyartens:

28.3.1. B neBa, No CMeTKW, OTKpUTU B fpyrn 6bnrapckm 6aHku: a) npes BUCEPA: 3a cymn nog 30 000 1B. - go 18:30 vaca Ha Cbluys
paboTeH feH, 3a cymu HaZ 30 000 nB. — Ao 17:00 vaca Ha cblums paboTteH aeH; 6) npe3 PUHIC: no xenaHve Ha KnveHTa - 00 eAyH Yac
OT MOSy4YaBaHe Ha NIaTexHOTO HapexaaHe,

28.3.2. 06VKHOBEHW NPEBOAV BbB BaiyTa: a) B €BPO KbM CTPaH 0T EBPOMeckoTo MkoHoMMYecko npoctpaHcTBo (EWIM) — Ha cneapatuyst
paboTeH AeH; 6) Apyrv NpeBoaun BbB BaslyTa - B paMKUTE Ha YeTpy paboTHU JHW.

28.3.3. ekCripecH NMpeBoau BbB BasyTa: a) B €BpO KbM CTpaHu oT EWM — B cbLuva paboTeH fieH; 6) Apyrv MpeBoAV BbB BanyTa — [0 [Ba
paboTHW AHW.
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28.3.4. He3abaBHu nallaHusg B fieBa 3a Cymu nof u paBHu Ha 10 000 fB. moraT Aa 6bAaT M3MbnHaBaHW 24 yaca B AEHOHOLLUMETO,
BCEKM KaneHJapeH [eH B rofvHata, ¢ HesabaBHa unu 6nvska 40 HesabaBHaTa 0OpaboTka U 3aBepsiBaHe Ha CMeTKaTa Ha Mnosnydvatens C
NOTBbPXAEHVE HA MNaTeLa B paMKUTE Ha CEKyHOW Cnel MHVLNPpaHe Ha NNawaHeTo.

28.4. baHkaTta M3Mb/IHABA MMaTeXHW HapexAaHya B 1eBa UMK BbB BanyTa Mo CMeTKM, OTKpUTM B baHkaTa, B CbLUMa paboTeH AeH, KoraTo
HapexaHuaTa ca NpUeTH B Cpoka no T. 22.6.1.

28.5. MNnatexHn HapexaaHws, NoyyYeH cneq JacoBeTe no T. 28.3. ce U3MbAHABAT B pabOTHMA AeH, CeaBall, N3TUYaHEeTO Ha CPOKOBeTE
o T. 28.3., Kato cmeTkaTa Ha KnueHTa ce 3afbikaBa € Banbop paboTHUAT AeH, ClelBall AeHs Ha MoslyYaBaHe Ha HapexXdaHeTo.

28.6. KpeauteH npeson Moxe Aa ObAe HapeleH 1 338 €0HOKPAaTHO MK NEPUCONYHO U3MbIHEHME Ha YroBOpeHa ObAella fata unm npu
V3MbfIHEHWE HA NPEABAPUTENHO MNOCTAaBEHO OT KNneHTa yCnoBme 3a NnoaabpXaHe Ha MUHMMAaNHa HanmyHoCT no CMeTka B baHkata. B To3n
CNyYai, HapeXZaHeTo ce cymTa MosTlydeHO B YroBOpPeHWs AeH 3a ObAello M3MbiHEeHVE, a ako To3W fAeH He e paboTeH 3a baHkaTta - B
nocnefHVs paboTeH [eH, NpeaxoxXaall, nocodeHarta oT KnveHTa faTa - Korato € yroBOPEHO MiaTexHOoTO HapexaHe Aa 6bae M3Mb/HEHO
Ha onpefeneH OeH UNK B OeHs, CnedBalll M3TMYaHETO Ha OnpeaesnieH CpoK, Uav B AeHS, B KOWMTO KNMEHTBLT M3MbAHW YCIOBMETO 3a
M3MbiHEHVe Ha NpeBoAa. HapexaaHeTo Moxe Ja 6bAe oTMeHeHo oT KnneHTa npeau kpas Ha paboTHWS AeH, MpeaxoXAall, mocoYeHms oT
KnuneHTa feH 3a m3nbaHeHve. KNMeHTT MOXE Aa Hapely, cymata Ha efHOkpaTeH npesof C Obhella fata Ha W3MbfHeHve, Aa Obhe
rpenBapuTeNHO 3afieneHa no CMeTKaTa, kKaTo B To3u ciydal baHkata 6rokvpa cymata v KIMeHTbT He MOXe [a Ce pa3nopexia C Hes,
OCBEH aKo OTMEHW HapexAaHeTo 3a KpeauTeH MPEBO/, B CPOKOBETE 1 NMPW YCIOBMATA, MpeABUAEHM B HacToswmTe OBLUM YCNoBKS.
28.6.1. [eprognyHWTe 1 eQHOKPaTHU NpeBoan ¢ ObAella AaTa Ha U3Mb/IHEHWE Ce U3MbAHSABAT OT baHkaTta ¢ief kpas Ha paboTHUs AeH
3a BCUYKKM opucy Ha baHkaTa, Ha mocoyeHaTa oT KnmueHTa AaTta 3a U3nb/HeHVe Ui paboTHUA OeH, B KOWTO € HaCTbMUMIO NOCTaBEHOTO OT
KSIVEHTa yCnoBue.

28.6.2. Mpy M3NbAHEHWE Ha BBTPeLUHOOaHKOB NpeBof, baHkata npeaocTaBa CpefcTBaTa OT MpeBofa MO CMETKaTta Ha nmonyyarens B
MOMEHTA Ha 3a[b/XaBaHe Ha CMeTKaTa Ha nnareua.

28.6.3. [pn n3nmbiHeHve Ha MexaybaHkoB npeBof ype3 BVICEPA, baHkaTa 3afgb/ikaBa cMeTkaTa Ha MnaTela Ha Jatata WUav B AeHs Ha
V3Mb/HEHVIE, ONPeeneHa OT TUTYISIPS, KaTo M3Mpallla NpeBofa KbM MiaTtexHaTta CucTema - C Banbop crieagalll padoTeH AeH. MepuoanyHm
npeBoau 1 npesoau ¢ Obaella AaTta Ha usnbiHeHve Ype3 PUHIC He ce npremar.

28.6.4. Ako nocoyeHaTta oT KnveHTa data unv AeH 3a U3Mb/IHeHWe Ha KpeauTeH npeeod ¢ O6bella Aata vUnm nepuoandeH KpeauteH
npeBoA e HepaboTeH AeH, MPEROLBT CE M3MbIHSABA B ClIeAHUTE CPOKOBE:

28.6.4.1. 0T cMeTkaTa Ha nnatela — B nocneaHvs paboTeH AeH, Npeaxoxaall, nocodeHaTa OT KnneHTa AaTta Ha W3Mb/IHEHWE, B Clydal ve
KbM TO3M AeH/nata no H6aHkoBaTta cMeTka Ha KnveHTa nMa 40CTaTbYHa HaIMYHOCT 3a M3MbAHEHWE Ha MPEBOAa;

28.6.4.2. M0 CMETKaTa Ha MosyyaTens: a) 3a BbTPellHOOaHKOB MPEROS — B MOMEHTa Ha 3a4b/kaBaHe Ha CMeTKata Ha rnareua; 6) 3a
Mexay6aHKoB NPEBO, - C BanbOp MbpBUs CefBall, paboTeH AeH.

28.6.5. [NeproanyHy KpeuTHW NpeBoan/eaHokpaTHN ¢ 6bAella AaTa Ha M3Mb/IHEHWE Ce U3BbPLUBAT CaMo OT CMETKM B fieBa UM eBpo,
KaTo CMeTKaTa Ha MosyvaTens npy BbTPELLHOBaHKOB MpeBos Moxe Aa 6ble B NMpOuM3BOSHA BanyTta. [py npeBanyTvpaHe Ce 113Mosi3Ba
nocnenHUsT 6e3kacoB Kypc Ha baHkaTa 3a AeHs, B KOMTO Ce M3BbPLUBA 33b/KAaBaHETO HA CMETKaTa Ha niateua.

28.6.6. [NeproanyHn 1 eAHOKpaTHW KpeaWTHW Npeeoaun ¢ 6beLla AaTa Ha M3MbMHEHWE B YyXAeCTpaHHa BasyTa ce M3BbPLUBAT Camo Mo
cmeTkm B banka ACK.

28.6.7. Mpy MexayBaHKOBM MEPUOAMYHV KPEAWTHU MpeBOAW/eHOKpaTHM ¢ Oblellla [aTta Ha W3MbfHEeHVWe B JieBa, CMeTkata Ha
noslyyatens Moxe Aa 6bae camo B MecTHa TbproBcka 6aHka unm KNoH Ha Yyxia 6aHka Ha TeputopusaTa Ha CTpaHaTa.

28.6.8. He ce npuemar HapexAaHus 3a NepUOLMYHI MPEBOAM U €AHOKPAaTHW NpeBoam ¢ Oblella 4aTa Ha M3Mb/HEHNE HA CTOMHOCT Ha
1 Ha[BVLLABALL NeBOBATa paBHOCTOMHOCT Ha 15 000 espo.

28.6.9. [pn oTTernsHe Ha HapexaaHe 3a NepUOAMYEH KpeaMTeH NpeBoa WM NpeBof ¢ ObJella AaTa Ha U3Mb/HEHWe, BCMYKM ObaeLun
NNATEXHN OMNepaLmn Bb3 OCHOBA Ha TOBA HapeXAaHe Ce CYMTAT 3@ HepaspeLLeHi.

28.6.10. 3a nonyueHu upes PC (Personal Computer) 6aHkupaHe HapexXaaHus, Banbop Ha ornepauusTa e AaTata, Ha KOSITO HapeXaaHeTo e
OKOHYaTEeNHO MOANMCaHO W MOTBLPAEHO, B C/lydal ye ce MOAMMCBA OT HAKOKO OMpaBOMOLLEHW LA, OCBEH ako B HacTosmTe O6Ln
YCNOBUS HE € NpeaBUAEHO APYrO 3a KOHKpETHaTa Xmnotesa.

28.6.11. 3a HapefeHWTe NpeBOAW Ype3 UHTEPHET 1 PC BaHkvpaHe, KakTo 1 Ype3 mobunHuTe npunoxeHuvs DSK Business 1 DSK MC@Sign,
Banbop Ha onepawuyata € [atata, Ha KoATO NMPEBOABT € NOANUCAH U NOTBbPAEH C €MEKTPOHEH MOAMVC, U M3MpaTeH 3@ U3MbHeHWe oT
baHkaTa, 0CBeH ako B HacTosmTe OBLUM YCIOBUS HE € NpeBUAEHO APYro 3a KOHKPETHaTa XMnoTesa.

28.7. Mpy U3BbPLUBAHE Ha MiaTeXHX onepauMu NOCPEACTBOM eNEKTPOHHWUTE KaHamu Ha baHkaTta MoTpeOUTensT MOXe Aa MOMb/HY,
noAanuLle 1 13npaTk kbM baHkaTa Ha Obarapcku e3uK UK Ha aHrIIRCKK e31K HEOOXOAMMMTE BbB Bpb3Kka C onepauuute ,Jeknapauus 3a
npomsxod Ha mapuyHu cpeactea” cbrnacHo 3MWM w |, [eknapaunsa 3a pasmepa U OCHOBAHWETO HAa MPeBOAa MpV W3BbLPLUBAHE Ha
Mpe3rpaHNYHY MPEBOAN U MaLlaHvst KbM TPETW CTPaHW Ha CTonHOCT 30 000 NB. UM NOBEYE MM TIXHaTa PaBHOCTOMHOCT BbB Banyta”
cbrnacHo Hapenba Ne 28 Ha BHB 3a cBeaeHuaTa 1 AOKYMEHTUTE, NPEACTaBAHM Ha AOCTaBYMLIMTE HA MAATEXHW YCyrA NPy U3BbpLUBaHE
Ha Npe3rpaHNyHM NpeBO4N 1 NNALLAHNS KbM TpeTa CTpaHa. B ciyya ye CboTBETHATa Aeknapaums e nombiHeHa 1 NOANMCcaHa Ha aHI NACKA
€3UK, KNIMEHTBT Ce 3ab/1KaBa, Npy NMOUCKBaHe OT CTpaHa Ha baHkaTa, He3abaBHO Aa NpeacTaBy Npes Hes NPeBof Ha Aeknapauvsta Ha
6bArapckm esmk.

MNonyyaBaHe Ha KpeAWTeH NMpeBof,

29. KpemTeH NpeBof, Mo cMeTkata MOXe [a Obae nosydeH no HapexaaHe Ha KnneHTa - OT ApYri HEroBW CMETKW, WK MO HapeXaaHe OT
TPETV NNLA — OT TEXHN CMETKW. 3a ocnrypsiBaHe TOYHOTO M3NbAHEHWE Ha onepauudata, nnateubt Tpﬂ6Ba [a NpefoctaBn Ha CBOA OOCTaBYVK
Ha nnatexHu ycnyr IBAN Ha cmeTkaTta Ha KnveHTa, a korato A0CTaBUYMKbLT Ha MAaTeXHW YCIyrv Ha niatela ce Hamupa B CTpaHa, U3BbH
EBponerickuns cbtos, 1 BIC Ha baHkara.

30. baHkaTa 3aBepsiBa CMeTKaTa 1 OC1rypsiBa Ha pasnosioxeHve Ha KnveHTa cymaTta Ha KpeLUTHUS MPEBOL, He NMO-KbCHO OT paboTHMS AeH,
B KOVTO € 3aBepeHa HelrHata CMeTka CbC CbluaTa cyma.

M3nbnHeHve Ha AupekTeH Aebut

31. 3a ocurypsiBaHe TOYHOTO U3Mb/IHEHVE Ha AvipekTeH AebuT, KnveHTsT Tpsabea fa npefoctasu IBAN Ha cveTka cu.

31.1. Korato fOCTaBYVKBT Ha MaTexHX yCIyri Ha nnateua e 6aHka, B NaaTexHoTo HapexaaHe KnveHTsT Tpsbea Aa nombaHv IBAN vim
[pyr yHUKaneH WAeHTUOUKATOP Ha CMEeTKaTa Ha MnaTela, a Korato AOCTaBYMKBLT Ha MAATeXHW YCnyrv He e GaHka — yHVKaneH
naeHTMPUKAaToOp Ha CMeTKaTa Ha nnareLa.
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31.2. baHkata npuemMa HapexaaHeTo 3a AupekTeH AeOWUT 1 ro nMpefocTaBs Ha AOCTaBuMKa Ha MaaTexHW ycnyr Ha nnateua 6e3 aa
NpOBEPABa OCHOBAHWETO 33 U3MNOM3BAHETO Ha ANPEKTHUA OeOuT.

31.3. 3a MOMeHTa Ha MonyYaBaHe M CPOKOBETE 3a M3npalliaHe Ha HapexZaHe 3a W3Mb/HeHWe Ha AvpekTeH AeduT A0 [OoCTaByvka Ha
NNaTexHn ycnyru Ha nnaTteua ce npunarat CbOTBETHO T. 28.2. — 28.5.

31.4. [10CTaBYMKbT Ha NAATEXHM YCIYrW Ha nnatella MoXe [a OTKaXe V3MbHEHNETO Ha AVPeKTHUS 1ebuT, ako B CpoK A0 5 paboTHU AHM
OT MOMyYaBaHe Ha HAPEXOAHETO MY HE HACTBMAT YCIOBUATA 3@ V3Mb/IHEHUETO MY.

31.5. baHkaTa 3aBepsiBa CMeTKaTa 1 OCUrypsiBa Ha pasnonoxeHue Ha KnveHTta cymara Ha AMPeKTHNA AeOUT He MO-KbCHO OT paboTHUS AeH,
B KOWTO € 3aBepeHa HerHata CMETKa CbC CbLLaTa cyma.

lNnawaHe upe3 aupekteH aebut

32. 3a ocurypsiBaHe TOYHOTO MalllaHe ypes ampekteH Aebwt, KnneHTsT TpsdBa aa npefoctasn IBAN Ha cBosiTa CMeTKa, KakTo U 1UMe
(HanMeHoBaHVe) Ha NosyyaTesns, Ypes MOMbIBAHETO MM B CbriiackeTo 3a ANpekTeH AebuT.

32.1. baHkaTa M3MbnHsBa MnallaHe upe3 aupekTeH AeBUT Bb3 OCHOBA Ha MMUCMEHO cbriacve Ha KnveHta no obpasel Ha baHkaTa,
V3rOTBEHO B [Ba €K3eMMNNApa, eANHUAT OT KOUTO Ce M3MNpaLla Ha nonyyartesns.

32.2. CornacveTo 3a AMpekTeH AebUT ce cumnTa MoMyyeHo OT MOMEHTA Ha Aeno31paHeTo My B paMkmTe Ha paboTHOTO BpeMe C KIUEHTU.
32.3. Cnep nofyyaBaHe Ha MaTeXHO HapexAaHe 3a AupekteH OebuT OT baHkaTta wnv cnep kpas Ha paboTHWS AeH, NMpenxoXaalll
YroBOpeHUs [leH 3a 3aAb/KaBaHe Ha CMeTkaTta, HO nmpeiu [a Oble 3aBepeHa CMeTKaTta Ha nosydatens, KAMeHTbT MOXe ha OTMEHU
HapexXaaHe 3a [MpekTeH [1eBWT camo CbC CbinacveTo Ha baHkata v Ha nosyyaTtens, 3a KOETO 3anfalla Takca, cbrnacHo Tapudara,
[OencTBalla KbM Aartarta Ha OTMsaHaTa.

32.4.Tlpy OTTEMNAHE Ha Cbrnacve 3a NepPUOANYHU AMPEKTHU AeBUTW, Bb3 OCHOBA Ha TOBA HapexAaHe He ce M3MbiHABaT Obaellu
NnaTexHn onepaumm.

32.5. baHkaTa W3Mb/HABa HapeXAaHe 3a AupekTeH feBuT cnes noslyYaBaHeTo My, KaTo NMpOBEPsIBa Aanu:

32.5.1. e Hanuue NpeaBapuTENHO Cbracne Ha nnarteua;

32.5.2. N0 cMeTKaTa CblUECTBYBa JOCTaTbYHa HANIMYHOCT 3@ U3MbHEHWE Ha onepaumaTa;

32.5.3. ca yOOBNETBOPEHW YC/IOBUATA 33 U3MbJIHEHVE HA HAPEXOAHETO 33 AUPEKTEH AeOUT, BKTIOUMTENHO Ca MOJSTyYEHN LOKYMEHTUTE,
VI3UCKBAHW 38 HETOBOTO M3MbJ/IHEHVE, aKO € JOrOBOPEHO MPEeACTaBAHETO Ha TakMBa.

32.6. baHkaTta 0Tka3Ba Aa V3Mb/HW HapexAaHeTo 3a AMpekTeH Ae6WT, ako B CpoK A0 5 paboTHW AHW OT NoslyyaBaHe Ha HapexaaHeTo He
HaCTbMAT YCNOBYATA 38 W3MbAHEHVUETO My MO T. 32.5.

32.7. baHkaTa He e CTpaHa B OTHOLUEHWaTa Mmexay KnveHTa 1 nosydaTtens Ha nnallaHeTo upes aupekTeH AebuT, kato B Ciydair Je
nonyJyaTenatT e [OCTaBYvK Ha orpefieneH BuA yciyra (BK/1. KOMyHanHW ycnyrv), baHkata He HOCM OTrOBOPHOCT 3a (pakTM4ecko
NPeaoCTaBsHE N KAYECTBOTO Ha yaiyrata.

. OtganeyeH JocTbn A0 NiatexHa CMeTka 3a NpefoCTaBsaHe Ha yUTyTv NO NOTBbPXAEHUE 3@ HANIMYHOCT MO CMETKa, Ha yayrn no
VHALMMPaHE Ha nialaHe v Ha uHGopmaLuus 3a CMeTka

33. KoraTo nnatexHa cmetka Ha KnmeHta e goctbnHa upes VHTepHeT 6arkmpareTto ACK upekT, KnvMeHTsT MMa npaBo Aa paspelumu
[OCTbM [0 Hes Ha TPETU LA — LOCTaBUMLM Ha YCIyr No U3faBaHe Ha GaHKOBM KapTW, KOWUTO UCKAT MOTBBbPXAEHME 3@ HanMMYHOCT Mo
CMETKa; AOCTABYMLM HA MNATEXHW YTy MO VHULMMPaHE Ha MniallaHe wan SOCTaBYMLM HA MAaTeXHW YCyr no npefocraBsHe Ha
nHopMaLWa 3a cMeTka. 3a LenTa, KnMeHTbT npefocTaBs Ha baHkata cbriacve [OCTaBUYVKBT Aa NonydaBa [oCTbM [0 HeoBxoauMuTe
[aHHU 1 HbOopMauma 3a nnaTexHa CMeTKa W 3a paskpuBaHe Ha dakTy U 0BCToTeNCTBa, NpeacTaBnsBaLly 6aHKOBa, TbProscka Unn Apyra
3alUMTEHa OT 3aKOHa TanHa.

33.1. baHkaTta npvema MoCTbrBallM WMCKaHWA 3@ MOTBbpXAaBaHe HA HANMYHOCT MO CMETKA, MAATeXHW HapeXZaHud 1 UCKaHWd 3a
nHbopmMauwms, NoAaAEHN Ype3 CbOTBETHMS JOCTaBYMK MO T. 33, MPU YCIIOBUE, Ye VAEHTUYHOCTTA Ha NOTPEOUTENS Ha ENEKTPOHHIIS KaHar
W/ @BTEHTUYHOCTTA Ha MHNLMMPAHWTE OT HEro NAATEXHW onepaumK OT PasCToAHME e YCTaHOBEHA YPE3 U3MOM3BaHE Ha NOTPEBNTENCKO
MMe ¥ napofa u/wnu enekTpoHeH noanuc. py ycTaHoBeHa WAEHTUYHOCT W/WAW aBTEHTUYHOCT, baHkaTa mpuema BCSKO MOSy4YeHO
HapexnaaHe, UckaHe 3a MHdOopMaLMs UK 3a MOTBBbPXAEHWE Ha HANTMYHOCT, KaTo AafleHO OT KNMeHTa 1 C HEroBO Chbrilacue.

33.2. baHkaTta He e CTpaHa B OTHOLLeHwaTa mexay KnveHTta v AOCTaByMupTe Ha YOIyrv Mo T. 33, KaTO He Ceam U He OTroeaps 3a
KayecTBOTO Ha npennaraHuTe OT TAX YCIyry, 3@ €BEeHTyanHW CNopoBe, Bb3HVKHANM Mexay KnmeHTa W Te3n O0CTaByMLM, KakTo 1 3a
3aKOHOCBOOPA3HOTO M3BBPLUBAHE HA OCHLLECTBABAHATA OT TAX AEMHOCT.

33.3. KIIMEeHTBT € 130 OTrOBOpEH 3a 1360pa Ha [OCTaBYMK MO T. 33, KaKTO U 3a OMnpeaessHe Ha YCrIOBUATA, NMPU KOUTO CbOTBETHUST
[OCTaBYMK LLLe My NPefoCTaBsa Takmea YCyru.

33.4. MNoTpebuTenvte MoraT [a AaBaT npyv NMouckBaHe npefocTaBeHuTe 0T baHkaTta noTpebuTencko MMe 1 Nnaposa, camo Ha AOCTaBunLm
Ha ycnyrm no T. 32, KOWUTO €a HaAMEXHO PErucTpypaHn Wau SMLEH3MPaH/ [a M3BbPLUBAT CbOTBETHUTE YCIyrn. baHkata He Hocw
OTrOBOPHOCT 3a Bpeay, HacTbnuau 3a KnveHTa B pesynTtaT OT NpefocTaBsHe Ha NOTPeOUTENCKO MMe 1 Mapona Ha AOCTaBYMK, KOMTO He
OTroBaps Ha MNOCOYEHOTO M3MCKBAHE WM Ha APYri V3MCKBaHMA 3@ 3aKOHOCHOOPA3HO M3BbpLUBAHE Ha AEMHOCTTa My.

33.5. baHkaTa MMa NpaBo 4a OTKaxe LOCTbM A0 MaTexHa CMeTKa Ha AOCTaBYMK Ha MAATEXHW YCyr No U3gaBaHe Ha 6aHKoBW KapTy, Mo
npefocTaBsHe Ha MHGOPMaLVs 338 CMEeTKa WM Ha MiaTeXHV YCIyr No UHULMMpaHe Ha nnallaHe, B Ciydall ye yCTaHoBM WM VIMa
OCHOBaHVI 1a CMATa, Y& € Hanuue HepaspelleH AOCTbMN 1AM AOCTbN A0 MiatexHarta cmeTka Ha KnueHTa ¢ uen n3mama OT CTpaHa Ha
[OCTaBYVKa, BKKOYUTENHO HEPA3PELLEHO VHULIMMPAHE HA MaTexHa OnepaLms Uanm MHULMMPAHE Ha NaaTexHa onepaums ¢ Len 13Mama.
B Tesn cnyyan baHkaTta e nosioxy Heobxooumute yainmua fa MHGOpMUpa KIMEHTa, OCBEH KOraTto MpeAoCTaBIHETO Ha Takapa
MHbOpMaUWs He € MO3BOJIEHO MOPaaM CbOBPaXeHNs 3a CUTYPHOCT WK C Orief, Ha Cra3BaHeTo Ha HOPMATVBHU U3VICKBaHWS, MPEnsSTCTBALLM
MHPOPMIMPaAHETO Ha KnneHTa.

VI. UHCTPYMEHTW 3A OTAAJIENEH AOCTbIN O CMETKA — OBLLUN MNOJIOXEHNA

34. VIHCTpyMeHTUTE 3a OTAanevyeH AOCTbMN A0 CMEeTKa NpeAcTaBnsBaT NepCcoHanvsmpaHn YCTpocTea U/mnmn Habop OT npoLeaypy, KOUTo
Ce 113ros3BaT MHOTOKpaTHO 3a naeHTUdMKauys Ha KnveHTa Ypes3 kaptoabpxarenure u notpebuteniTe, 1 rno3sosseaTt rnofaBaHeTo Ha
NAATEXHW HapeXAaHva 1 Non3BaHeTo Ha ApYrv yCyrn OT pascTosHVE.

34.1. baHkaTa npefnara cneiHATE BNOOBE MHCTPYMEHTU 3a OTAanevyeH AoCTbM A0 CMETKa:

34.1.1. 6aHKoBY KapTh (LebUTHX 1 NpeannaTeHn);

34.1.2. eneKkTpOHHM KaHanu (NocoyeHu B T. 69).
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34.2. 3a uageHtnduumpare Ha KnneHTa 1/unu ycTaHoBsIBaHe aBTEHTUYHOCTTA Ha HapeleHUTE OT HEro NnaTexHW onepauum OT Pa3cTosiHKE,
BaHkaTa MOXe Aa U3MCKBA W3M0M3BaHETO Ha €HO WM MOBEYE U3MEXIY ClefH1Te NepCcoHanm3vpaHi CPeaCcTBa 3a CUrypHOCT:

34.2.1. MNH (nepcoHaneH naeHTMduKaUMoOHeH HoMep) — reHepripaH oT baHkaTta unu onpefeneH oT KaptoabpxaTtens cekpeTeH Kof,
CBbp3aH € MHCTPyMeHTa 3a oTAaneyeH A0CTbMN A0 CMETKa, NPeACTaBsBall, KoMOUHauWs oT UMdPY, KOMTO € 13BECTEH CaMo Ha Hero.
34.2.2. 3D napona — eflHOKpaTHa naposa, CBbp3aHa C KOHKpeTHa nnartexHa onepauws ¢ 6aHkoBa kapTa B VIHTEpPHET, KOsITO ce U3Mos3Ba,
KOraTo orepauysita ce U3BbPLLBA Ha VHTEPHET CTPaHML@ Ha TbProBeL), BK/IFOUYEH B NMPOrpamumTe 3a CUNYPHOCT Ha MEXyHapOLHUTE KapTOBY
opraHuzaummn (MKO). MNaponaTta ce nonyyaea Ypes KpaTko TEKCTOBO ChoblueHne Ao KnmeHTa/kapTogbpxatens unv nocpeacTsoM ToykbH
TEXHOSOMs, aKO KapTOLbPXaTeNsT & perucTpypasn TakaBa TEXHOMOM s B eNeKTPOHHUTE KaHanw Ha baHkaTa. 3a KnveHTH, KOMTO pasnonarat
M C ABaTa MeToAa 3a NOTBbpX[aBaHe Ha NnnallaHus B VIHTepHeT, TOyKbH TeXHOMorusTa e BoAeLl MeToA npu nnawanus. Korato 3-D
raposnaTta ce NoslyyaBa Ype3 TEKCTOBO CboOLLEHME, 3ae[IHO C Hes 3aAbMKUTENHO ce BbBexaa U MH kof (ako TbproBeLbT e BK/IOYEH B
nporpamuTe 3a curypHocT - Visa Secure 1 Mastercard Identity Check). TMVH konbT 3a 3-D naponata e reHepupaH oT baHkaTta cekpeTteH
KOZ, KOWTO npeficTaBnsBa kombuHaums oT 4 umdpu 1 ce M3Non3Ba camo 3aefHo ¢ 3-D naponarta, nonyyeHa Ypes TEKCTOBO CbOOLLEHNE.
MVH koaobT ce npeaocTass oT baHkaTa Ha KaptoabpxaTens, kato npeay MbpBOTO My M3Mon3BaHe baHkaTta m3nckea MNVIH koabT fa 6bvae
NpOMEHeH. B MpoTvBeH ciyyai nnallaHe C kapTata B VIHTEpHET Hama Ja moxe fa Gble M3BbpLIeHo. 3a uenta baHkata e cb3pana
crieuanta 3allMTeHa MHTEPHET CTpaHunLa, Ha KOosiTo, Crief, BbBexX[JaHe Ha npenoctaBeHus oT bankata MWH kon v apyrv AaHHw 3a
noTBbpXXAaBaHe Ha MAEHTMYHOCTTa Ha KapToabpxatens, KaptoobpxaTenaT Cb3faBa cam yHukaneH 3a Hero [MWH koA, KorTo camo Toi
3Hae.

34.2.3. Notpebutencko vme v napona (notpedurtencky naeHTUPUKaTopn) - YHUKaNHKW KoMOuHaLmMm ot BykBY, LMdPY U CUMBOSH,
npefiocTaBeHn oT baHkaTa unv onpeaeneHn ot MNotpebuten, KOUTo NOTpebUTENTE K3MON3BaT, 3a Aa Ce UAeHTUdULIMPAT NPpY MOI3BaHETO
Ha eNeKTPOHHWTE KaHamnw, U KOWTO Ca W3BECTHWU CaMO Ha TsIX.

34.2.4. NepcoHaneH umdpor ceptudmkar — Lnbpos ceptudwmkar, UsfaneH oT baHkata W VHCTaNMpaH Ha LeHTpanusvpaH CbpBbp Ha
baHkaTa 3a koHkpeTeH KnueHT/noTtpebuten. Npy 13non3eaHeTo My Ce M3Kckea ACmbAHWTeNeH MWH, onpefeneH oT noTpebutens.
34.2.5. EpHOKpateH Kofl — yHMKanHa KoMOuHaLms OT CYMBOMM C BPEMEHHa BanvAHOCT, u3npaTteHa oT baHkata Ypes3 KpaTko TEKCTOBO
cbobliieHVe npe3 MoBWIHaTa MpeXa Ha MOCOYEH M IMYHO Mos3BaH oT KnveHTa/KapToabpxatens/Motpebutens mMobuneH Homep win
npe3 MOBUAHW MPUAIOXKEHVS.

34.2.6. TOyKbH TEXHONOIMSA — 13M03Ba Ce 3a reHepripaHe Ha eAHOKpaTHa NMaposa, CBbp3aHa C KOHKPEeTHa nfaTexHa onepaumsa Uam C
[Ipyro [encTBME, 33 KOETO Ce M3M0M3Ba TEXHOMOMMSTa. TOYKbHBLT € MepCoHanu3vpaH W CBbP3aH KbM CbOTBETHUS KnMeHT. TOyKbH
TexHonoruaTa 6vea: a) ToykbH-MobunHo npunoxeHre (DSK mToken); 6) ToykbH-MobunHo npunoxeHne DSK MC@Token 3a kaman PC
baHkupaHe (Multicash). ToykbH-MOBUAHOTO NpunoxeHue no Bykea ,a)” u Gykea ,0)” e 3awwmTeHo ¢ MNVH, n3BecteH camo Ha lNoTpebutens,
BbBEXAAHETO Ha KOWTO Ce M3MOSI3Ba 3a MAEHTU VKALMA B NMPUIOXEHUETO U MOTBbPXAEHUE MPU U3BbPLUBAHE Ha MNaTeXHM OnepaLmm
n/vnu npyrm penctsna - [Notpebutenat moxe Aa onpegenyt Bmecto [VH kop [a v3non3ea MpbCToB WMAEHTUVKATOP, MLIEBO
pasno3HaBaHe (TouchlD/FacelD) wan apyro, ¢ ornen yHKUMOHAMHOCTUTE Ha MPUTEXABaHOTO MOOWIHO YCTPOWCTBO, Ha KOETO e
VIHCTaNMPaHO MPUMOXEHVETO. 3a npusaraHe Ha Tasw Bb3MOXHOCT ToTpeOuTensT 3aab/XKUTENHO BbBEXAA onpeneneHus ot Hero MAH
kofl. /3nonsBaHeTo Ha 3alWTa Ypes MpbCTOB WIAEHTUMUKATOP, NMLEBO Pas3nosHaBaHe WM APYro He MPOMeHs orpefeneHvs ot
notpebutens MVH ko, KOWTO MOXe Aa NMpoab/kv Aa ObAe W3Mnon3BaH. B) XapayepHo TOyKbH-yCTPOWCTBO 3a kaHan PC BaHkvpaHe
(Multicash) - npw 13non3BaHETO My Ce M3MCKBa AonbiHuTeneH MH, npegocTaBeH oT baHkaTta 1 NpefafieH Ha NOTpedUTENs B 3anevaTtaH
NAKK.

34.2.7. UneHtudmkaumoHeH kofi — onpefeneH ot Motpedutens Ha PC 6aHkupaHe Kof, CBbp3aH C NepcoHanvavpaH Undpos ceptudukat
3a PC BaHkupaHe.

34.2.8. [Napona 3a Bpb3ka (KOMyHVKaLUMOHHA Naposa) - onpeaeneHa oT notpebutens Ha PC GaHkvpaHe napona 3a Bpb3ka ¢ baHkara.
34.2.9. TOTP moayn - mofyn 3a AsydaktopHa naeHTudmkaums ¢ nomolta Ha Google authenticator nnm Microsoft authenticator (camo 3a
Bepcys Ha PC 6aHkupaHe 4.0 1an No-B1Coka).

34.2.10. KeanudmumpaH enextpoHeH noanuc (KEM) — yCbBbpLIEHCTBaH €M1eKTPOHEH MOAMUC MO CMUCHIA Ha 3aKOHa 33 eNeKTPOHHMS
LOKYMEHT U €neKTPOHHWTE yaocToReputenHn yciyrn (3ELAEYY), KOMTO e cb3aafeH OT YCTPOWCTBO 3a Cb3faBaHe Ha keanduumpaH
€MeKTPOHEH MOJMNC U Ce OCHOBABa Ha KBANUGULIMPaHO YAOCTOBEPEHUE 3a eNEKTPOHHMN NMOANVICY, U3LAMIEH OT NULEH3MpaH oT Kommcuata
3a perynvpaHe Ha CbobLLeHMaTa 4OCTaBUKK. 1o cunaTa Ha 3akoHa, npaBHaTa cuna Ha KENN e paBHOCTOMHA Ha Tasu Ha CAaMOPbYHMS MOAMNKC.
34.3.3a 3a0bn00OYeHO YCTAaHOBABAHE Ha WAOEHTMYHOCTTa Ha KnveHTa upe3 nuuarta, KOMTO MMAaTt npaBo da ro npeactaBnssart
(kapToabpxaTenu 1 NoTpeduTenn) , KoraTo ToBa Ce U3MCKBa OT 3akoHa, baHkaTa npunara npoleaypa no ycraHoBsBaHE Ha UAEHTUYHOCTTA,
KOSITO BK/tOYBA [Ba UM MOBEYE OT ClIeHUTE HE3aBUCKMY eIEMEHTU: @) 3HaHWE — HELLO, KOETO camo KNMeHTLT 3Hae; 6) nputexaHue —
HeLLO, KOeTO camo KAMEHTHT MPUTEXABA; B) XapakTepHa OCOOEHOCT — Helwo, KOETO XxapakTepusunpa KnveHTa.

34.4. MNpy NOpbYKM MO NoLLa 1K TenedoH, 3a YCTaHOBABaHE MAEHTNYHOCTTa Ha KapToabpkaTens ce U3KckBa 1snonseaHe Ha CVC/CVV -
nocneaHuTe Tpy UMGPU OT YUCIOTO, OTNeYaTaHo BbpXy MOMETO 3a NoAnvc Ha rbpba Ha GaHKoBa KapTa, MPeACTaBsABalLY YHUKANEH 3a
BCSKA KapTa kof, ciyxell 3a nposepkata 1. CVC/CVV KOABT e [OMbAHUTENEH eNeMeHT 3a YCTAHOBABaHE Ha MAEHTUYHOCTTa Ha KnveHTa
npv nnawlaHe ¢ 6aHkoBa kapTa npes VIHTepHeT.

34.5. B criyvaute, korato KnvMeHTbT fasa HapeXaaHwsa 3a NiaTexHn onepaunn, pecnekTVBHO APYTM AOKYMEHTH, KOUTO Ce CbCTaBAT BbB
dbopmaTa Ha enekTpOHHU JOKYMEHTW, Te ce MOAnUCBaT ¢ KBanupuumpaH enekTpoHeH MOAMUC WK C eNEKTPOHEH MOAMNVIC, KOWTO 1Ma
[enCTBMETO Ha NPaBHO BanWAEH e1eKTPOHEH NOANVC MO CMUCHNA Ha yn. 13 ot 3EJIEYY.

34.6. 13non3BaHe Ha HsAKOA OT cneaHuTe KoMOMHALMK OT MepcoHanu3npaHy CpeacTa 3a CUrypHOCT U/Unu AOMYCTUM UHCTPYMEHT 3a
NMOAMMCBAHE 3a €NEKTPOHHUTE KaHanM nma OENCTBMETO HA NPaBHO BanMAEH ENEKTPOHEH NOAMVC MO CMUCHAA Ha Yn.13 ot 3EAEYY, kownto
B OTHOLUEHVATA NOMEXIY CWU CTpaHUTE MPUPaBHABAT HA CaMOPbYEH, N KOWTO CE W3MOM3Ba 3a NOAMWCBAHE Ha €NEKTPOHHW MiaTexHW
HapexaaHus nav ApYr €NeKTPOHHU LOKYMEHTN:

34.6.1. noTpebuTencko 1MMe 1 Napora, PecrekTVBHO ONPOCTEH HauvH 3a uaeHtudrkauus, onpeaener ot Knvexta/MoTpebutens;
34.6.2. nepcoHaneH undpos ceptudukat v MNAH 3a Hero, eaHokpaTeH Koa;

34.6.3. KEIN n enHokpateH koA — 3a [lorosopw, cknoyery ao 30.09.2022 r. Bkn.;

34.6.4. nepcoHaneH undpos ceptudmkar, DSK mToken v MVIH nnv npbcToB naeHTMdmkatTop/nmueBo pasnosHasare (Touch ID/FacelD)
3a Hero;

34.6.5. mobunHo npunoxeHve DSK MC@Token v MUH i npbcToB naeHTUdrkaTop/n1LeBo pasnosHaaHe (Touch ID/FacelD) 3a Hero
— camo 3a PC 6aHkumpaHe;
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34.6.6. nepcoHaneH UMdpoB cepTUdUKaT, MOEHTUPUKALMOHEH KO M Napona 3a Bpb3ka (KOMyHMKaLUMOHHa napona) — camo 3a PC
6aHK1paHe;

34.6.7. xapoyepHo ToykbH-ycTponctso U MNMH 3a Hero;

34.6.8. npyruv, NpeaABUAeHN B cktoveHns Mexady baHkata n KnveHTta nHOMBKMAYyaneH OroBop, KbM KOWTO Ce mpunarat Hactoswmte O6Lwm
ycnoBus.

35. NMoTpebuTtensT/KapToabpxatensT e ATbXeH [a V3M0on3Ba UHCTPYMEHTUTE 33 OTAaneyeH AOCTbM U NepcoHanmavpaHnTe cpencTsa 3a
CUTYPHOCT CaMO NMYHO W B CbOTBETCTBME C YCIOBMSATA 3@ TAXHOTO M3AaBaHe W Mof3BaHe, NpefBuaeHy B JloroBopa, Hactoawmte O6Lum
ycnoBust 1 ToTpebuTenckmTe pbkOBOACTBA 3@ MOS3BaHE Ha YCNyrvTe, M3BbPLUBAHW Ype3 enekTpoHHUTE KaHanu Ha baHkaTta
(PbKOBOACTBATA), KOWUTO CE HAMMUPAT Ha UHTEPHET CTpaHuLiaTa Ha baHkata (www.dskbank.bg) n Ha cTpaHuLaTa Ha VIHTEpHeT BaHKMpaHeTo
ACK OupexT - www.dskbank.bg, v ¢ kouto KnveHTsT, notpebutennte 1 kaptoabpxaTennte ca LTbXHA Aa Ce 3aro3HaaT 1 Aa Crasgar,
KOWTO, Hapefl C ApYro, CbbpXaT v NpaBunata U TEXHUYECKUTE U3UCKBAHWS KbM 0O0pyaBaHeTo 1 copTyepa Ha KnveHTa, BKIIOYNTENHO Aa
V3MbIHABAT NpeasuaeHnTe B HactToawya Pasnen VI, 3agbmxeHns.

36. Knuentot/ToTpebutenat/KaptoabpkaTtenaT e AbxXeH [a Masn B TalHa Cpelly HeoTopuv3uMpaH AOCTbM CBOWTE WHCTPYMEHTU 3a
oThaneyeH [OCTbM, 3anvcaHata Bbpxy Tax MHbOpMaLWs, NepcoHanm3vipaHin CPencTBa 3a CUNypHOCT W MpeaoCTaBeHuTe noTpedutencki
naeHtndrkatopy, naponu 3a nocren v MH kopoBe, € rpwxata Ha HoOpWs CTOMaHVH, KaTo B3emMe HEeOOXOAVMWTE 33 TOBa MEpPKW,
BK/IIOUMTENHO [a MV oMasu oT 3aryba, yHULLOoXaBaHe, MoBpexJaHe, KaTo:

36.1.1. nasu B TaiiHa noTpebutenckmte cu uaeHTudukatopu (NoTpeduTencko uMe u napona,) 1 Bcnukm kopose (MAH, CVC/CW v ap.),
CPELCTBa 1 METOAM 33 OTK/IHOYBAHE HA M3MON3BAHWTE OT HErO YCTPOWCTBA, MPE3 KOWUTO €& OCBLUECTBABA OTAANIEYEH LOCTbM 4O CMETKA,
WM 3@ OTK/IOYBAHE HA WHCTANMpaHW Ha Te3n YCTPOWMCTBA MPUNOXEHWS, YNpaB/sBaHn OT baHkaTta uan OT BbHLUHWM AOCTaBYULM, HE TW
CboOLLI@Ba Ha HVKOTO, HE Y 3aMniCcBa BbPXY KakBaTo U Aa € BELLL UIN APYr HOCUTES, HE MV CbXPaHsiBa 3aefiHO C MHCTPYMEHTa 3a OTAasnedyeH
LOCTBMN MW Ha TEXHUYECKO 0B0pyABaHe, Ype3 KOeTO Ce M3MOM3Ba ApyYr KaHar, 3a KOMTO Ca NpeaHasHaveHy;

36.1.2. cbxpaHsBa 1 3all1TaBa OT HEQTOpPM3WpaH A0CTbn cBouTe ycrporictBa (KEM, ToykbH, MobuneH TenedoH, SIM KapTa, KOMMOTbP,
nanTon, TabneT v p.), MPe3 KOUTO Ce OCbLLECTBABA OTAANEYeH AOCTbM L0 CMETKa, UV KOWTO Ce M3MO3BaT B MPOLECa Mo OCbLECTBABAHE
Ha OTOaneyYeH AOCTbM A0 CMETKA;

36.1.3. korato KEl e Ha BbHLUEH HOCUTEN, OTCTPaHsBa BbHLUHWS HOCUTEN, OT KOMMIOTbpa/ap. YCTPOWCTBO, BefHara cne NoAnuceaHe nnm
cneq NpuUktoyBaHe Ha paboTata ¢ KENN, kakTo 1 a He octass 6e3 Haazop KEMN, cRbp3aH KbM KOMMIOTBPHO MW ApYro 060pyaBaHe ¢ AOCTbI
[0 UHTEPHET;

36.1.4. cMeHW NpefocTaBaHWUTE OT baHkaTa KofoBe W MOTpebuTencku WAEHTUGUKATOPU MpU MbPBOTO W3MOM3BaHe Ha MraTeXxHus
WHCTPYMEHT, 33 KOWTO Ca NpeaHA3HAYEHW.

36.1.5. Bema apyrv HeoGXxoAVMY MepPKU CPelLly y3HaBaHe Ha/HenpaBoMepeH A0CTbM OT TPETV NMua 4O MHCTPYMEHTUTE 3a OTAaneveH
[OCTbM, YCTPOWCTBATa, NPUSIOXKEHWUATA U NEPCOHaNM3NPaHNTE CPeACTBa 3a CUIypPHOCT.

37.TIpy Bb3HMKBAHE HA OCHOBATENHO CbMHEHWE 33, WX NpuU W3rybeaHe, NPOTUMBO3AKOHHO OTHEMAaHE, YHULLIOXABaHe, MOBPEXIaHe,
noAnpaBsHe WK M3NOM3BAHE MO APYr HEMPAaBOMEPEH HAYMH HA MHCTPYMEHT 3a OTAAneveH AOCTbN U/UAv NepCOHANM3NpaHo CpeacTBo
33 CUIYPHOCT W/WUnn YCTPONCTBa/MPUNOXEHWS, Ype3 KOUTO Ce MOJI3Ba MaTeXeH MHCTPYMEHT, UM ako NepcoHanu3vpaHo CpefcTBO 3a
CVNYPHOCT € CTaHano W3BECTHO Ha ApYyrv nvua, KnueHTbT/ymbiHOMOoLLeHWTe oT KnveHta noTtpebutenn/kapToabpxarteny ca LTbXHU
He3abaBHO Aa CboBLUAT ToBa Ha baHkata no TenedoHa Ha Homep 0700 10 375, No BCAKO Bpeme Ha AEHOHOLLMETO, a Cief TOBa U B
nMcmeHa gopma. B cnydalt ye kapTa € perncTprpaHa U B NpUioXeHus 3a MOBUIHK YCTPOIACTBA, C LeN OrpaHrdYaBaHe Bb3MOXHOCTTa 3a
onepaumm C Hes 1 4Ype3 MOOWIHOTO YCTPOWCTBO, € Heobxoammo KnuneHTeT/MoTpebutenat/KapToabpkaTensT M3pUUYHO L3 338U
XENaHVEeTO C1 3a TOBa WM 4@ OrpaHnyYM CamM Tasw Bb3MOXHOCT Npe3 MOBWTHOTO CV YCTPOIACTRO.

38. KnunentoT/KaptoabpxaTenar e ANbXeH Aa yBeloMW He3abaBHO baHkata v B cnyvai Ye GaHkoBaTa My kapTa ObAe 3aAbpkaHa B
TEPMUHANHO yCTpocTBO ATM. Tpy HEBB3MOXHOCT [a BbpHE kapTata Ha Knuerta/Kaptoabpxatens, baHkata n3naega HOBa kapta KbM
CbLLATa CMETKA.

39. baHkaTa B3ema BCUYKM HeOOXOOAMMW MEpKM 3@ CrvpaHe W3MoM3BaHeTO Ha WHCTpyMeHTa 3a oTdanedyeH [OCTbN  Oopw
Knventbt/ToTpebutenst/KaptoabpxXatensT fa e AelcTBan YMULLNEHO WU npu rpyba HeBpexHOCT, kato 6/10KMpa MHCTPyMeHTa 3a
M3BBPLLUBAHE Ha ornepauun crep nosnyJyaBare Ha cvoblienneTto oT KnueHTa/MoTtpebutens/KapTtoabpxatens.

40. Mpw nonckeaHe oT KnneHTa, B cpok [0 18 meceua OT fAatata Ha yBeOMAEHWETO No T. 37, baHkaTta My MpefocTaBs CbOTBETHUTE
[0Ka3aTencrBa, Ye KNMeHTbT e Hanpaswi TakoBa yBEAOMIIEHNE.

40.1. baHkata He HOCW OTIOBOPHOCT, B CIyYa Y€ B PE3ynTaT Ha HeW3MbjHEHWE OT CTpaHa Ha KiveHTa Ha 3agbiixeHusata My no
npeaxofHUTE TOUKM, MHCTPYMEHTUTE 3a OTAaneyeH AoCTbn 6bAaT M3Mos3BaHu OT TPeTU Inua.

41.B cpoka Ha BanMOHOCT Ha kapTtaTta KnveHTsT MoXe [a nofade NMCMEHO MCKaHe 3a akTVBMPaHe Ha kapTata, ako CbluaTta He e 6una
MeXAyBpeMEHHO AeaKTVBMpaHa, BbB Bceku oduc Ha baHkata B pamkmte Ha paboTHOTO W Bpeme. Korato KaptoabpXaTtensT He Moxe
rnoBeye [la 1U3non3Ba CBosTa kapTa, baHkaTta n3aaea HoBa kapTa.

42. baHkaTta 610KMpa VHCTPYMEHT 3a OTAaneuyeH AOCTbM Mo kenaHue Ha Knventa/KaptoObpxaTtens Bb3 OCHOBa Ha NMoAageHo OT Hero
MNCKaHe, KaKTo 1 B CnefHWTe ctyyau: a) Mpu nofydaBaHe Ha yBedomneHne ot KnveHTa, ymbIHOMOLLEHO OT Hero AnLe 1im TPeTo nnue no
T. 37; 6) lpun HanaraHe Ha 3amnop Bbpxy cMeTkaTa Ha KnueHTa — 00 pa3mepa Ha 3afib/IXeHMETO MO HaNOXeHWs 3anop.

43. baHkaTa vimMa rnpaBo Mo HelHa npeleHka Aa 61okvpa Unm AeakTMBUpa VHCTPYMEHT 3a OTAanedeH AocTbn 6e3 cbrnacieto Ha KnveHTa
no OBEKTUBHY MPWUMHK, CBBP3aHV CbC: @) CUTYPHOCTTa Ha MHCTPYMEHTa 3a OTAaneyeH focTsr; 6) CbMHeHue 3a HepaspelleHa ynotpeta
1K 3a ynotpeba C Len nu3Mama Ha MHCTPYMEHTa 3a OTAaneyeH AOCTbM; B) 3HAUYMTENHO HapacHan pUcK - KMMEHTBT Aa He € B CbCTosHME
[a M3Mb/HN 380b/KEHME 3a NNaLlaHe; r) Npy HeusmbfIHEHWE OT CTpaHa Ha KnveHTa Ha 3aab/keHusaTa My, NpefBuaeHn B AeNCTBaLLOTO
3aKoHOaTeNcTBo, B [loroBopa, B HacToswmTe OBLM yCrioBua unv B PbkoBOACTBATA.

44. B ciyyaute no T. 43 Npu Bb3MOXHOCT Npeaun 61oKMpaHeTo/AeakTVBUPAaHETO WM Hal-KbCHO HEMOCPenCTBeHO cef, Toea, baHkaTta
yBenomsBa KnmeHTa 3a 6nokvpaHeTo/neakTVBMPaHETO Ha MHCTPYMEHTa 3a OTAaneveH AOCTbMN U 3@ NMPUYMHUTE, KOUTO Ca rO HanoXusw,
OCBEH aKO [AaBaHeTO Ha TakaBa UHGOPMaLVIsS HE € NO3BOEHO NMopaan CboBpPakeHVisl 38 CUIYPHOCT MW C OTIE A, CNa3BaHETo Ha HOPMATVIBH
M3MCKBAHUS, NMPENATCTBALLM UHPOPMUPaHETO Ha KnmneHTa.

44.1. YBefomsIBaHETO Ha KnueHTa B ciyyamTe o T. 43, 6ykeu ,a" 1 ,6" ce M3BbPLUBA MO HAKON OT CNIEAHNTE HAYMHY, KOMTO MO NMpeLeHKa
Ha baHkara, ¢ ornef KOHKpeTHWs Ciyyaid, e Hal-curypeH: a) CboblieHne Ha CTpaHuLaTa 3a enekTpoHHo GaHkipaHe Ha baHkata; 6) J1nuHo
cboblLieHne Ao KnveHTa B enekTpOHHWTE KaHanu; B) KpaTko TeKCTOBO CboOLLieHMe npe3 MoBUHaTa Mpexa Un MOBUHW NPpUIOXeHUS.
44.2. baHkaTta aKkTMBMpa CiykebHO MHCTPYMEHTV 3a oTAaneyeH JocTbr, 6iokMpaHn B cnydauTte no 1. 43, 6ykeu ,a" v 6 cnen kato
npuYnHMUTE 33 GNOKMPaHETO OTNadHar.
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44.3. KoraTo feakTuBupaHwaT no T. 43, 6ykeu ,a" 1 ,6" MHCTPYMEHT 3a oThaneyeH AocTbn e 6aHKoBa kapTa, T3 ce npen3aasa oT baHkara.
44 4. IHCTpyMeHTUTE 3a oThaneyeH AOCTbT Ce AeakTUBMPaT M B CJlydauTe Ha npekpaTtsisaHe Ha Jloroeopa.

VIIl. BUAOBE MHCTPYMEHTW 3A OTAAJIEMEH AOCTbI - AEBUTHW 1 MPEAMNATEHN KAPTU

A. 3paBane

45. lebuTHaTa/npefnnarteHarta kapTa 3a 6usHec kMeHTM (Ha mecTa oblwo HapuyaHu ,KapTata®) mpeacraBnsBa BUA WHCTPYMEHT 3a
oThaneyeH AocTbn A0 6aHKoBa CMeTka, cOBCTBEHOCT Ha baHkaTa, Bbpxy KOWTO e 3anmcaHa MHbOopMaLMs No enekTpoHeH HauuH, 1 ce
M3roJI3Ba MHOTOKPATHO 3a MAeHTUdVKauma Ha Kaptoobpxarens v 3a oThanedyeH JOCTbM A0 pasnyallarenHa CMeTka UM cMeTka 3a
enekTpoHHW Napu Ha KnveHTa. [lebuTtHaTa/npeannateHata kapTa Ha BU3HeC KIMEeHT ce 13faBa Bb3 OCHOBA Ha CK/OYeH JOTOBOP MeXay
BaHkata n MKQO, 1 norosop mexay baHkarta v Knverta

45.1. baHkaTa cv 3aMa3Ba NpaBoOTC A0 OTKaXe CKoUBaHeTo Ha JoroBop v 13aaBaHeTo Ha kapTa, 6e3 Aa MocoYBa OCHOBaHVATa 3a TOBa.
45.2. baHkata He 13aaBa GaHKOBM KapTW, KOWTO CbBMECTBAT MapKM Ha MaTEXHW WHCTPYMEHTY, CBbp3aHW C kapTa, MO CMWUCHAA Ha
Pernament (EC) 2015/751 eBponeiickn napnameHT 1 Ha CbBeTa Ha OTHOCHO OOMEHHUTE TaKCW 3a@ NNATEXHW OnepaLv, CBbp3aHu € KapTa.

46. baHkata v3aaea kaptv no [loroeop 3a W3gaeaHe u obCnyxBaHe Ha AeOUTHW W NpeAnnateHn kaptv (B pamKuTe Ha TO3W pasgen
,BVWOOBE NHCTPYMEHTW 3A OTOANEYEH AOCTBIN - AEBATHI W NPEANSATEHN KAPTWY, HapvyaH camo ,JloroBop/a”), ckitoueH ¢
LA, PErncTpypanH Mo 6bArapckoTo 3aKOHOAATENCTBO M OCHLLECTBABALLM CTOMAHCKa AEMHOCT Ha 3aKOHHO OCHOBaHWE.

46.1. Kaptoabpxarten moxe f1a 6bfie GU3UYecko N1Lie,: @) KOeTO MMa NMpaBo CbIiacHO pernctpauysTa Ha KnmeHTa B CbOTBETHUS PETVCTBP
[la NpefCTaBssiBa 1 yrpasisea nMUeTo no T. 46; 6) KOETO e YIMb/IHOMOLLEHO C HOTApYarHO 3aBEPEHO MbIHOMOLLIHO 33 pasropeXaaHe CbC
CpefcTBaTta no cMmeTkuTe Ha KnmeHta oT numuata no 6. ,a"; B) KOETO € MocovYeHo OT nuuata, npefctaBnsasawiy KnveHta no 6. ,a" npu
CKItOYBaHe Ha [OroBOp 3a M3aBaHe 1 06CTyxBaHe Ha Ou3Hec febuTHa KapTa, U KOETO € perncTpupaHo U MOEHTUPUUMPAHO KaTo KIUEHT
Ha baHkaTa; r) KOeTo 1MMa NPaBOMOLLMA Aa Ce pa3nopexaa CbC CpeacTBara no CMeTkUTe Ha KnmeHTa CbrnacHo y4peanTeneH akT, MpOTOKON
Ha YneHoBETEe MW APYr aHaorMyeH AOKYMEHT CboOpasHo BMAa Ha MpaBHOTO 0Opa3oBaHUe, M3PMYHO YKa3Ball, BO/IATa Ha YSIeHOBETe Ha
KnmeHT, YveTo Bb3HUKBaHE U GYHKLUMOHMPaHe He NOANEXM Ha PETMCTPALIMOHEH PEXIIM.

46.2. KapTtoabpxatenure ce noco4sar ot KnveHTta npun nognucearHe Ha Jorosopa.

47. CpoKbT Ha BannOHOCT Ha KapTaTa, B paMKUTE Ha KOMTO KapToabpXatenar MOXe Aa g W3MN0M38a, € MOCOYeH Bbpxy N1LeBaTta cTpaHa Ha
camaTa kapTa 1 13Ti4a B MOCNeaHns AeH Ha MOCoYeHWTe Mecell/roamHa.

48. baHkata v3gaRa kaptata oo 10 paboTHM AHM OT noanuceaHe Ha [JloroBopa OT CTpaHa Ha KnmeHTa, M g npedaea Ha
KnueHTa/KapToabpxatens 3aeqHo CbC 3anedataH navk ¢ MH. KapTaTa ce akTmBuMpa B AeHs Ha NpefaBaHeTo .

48.1. MNpy nonyyaBaHeTo Ha kaptata W navka ¢ MNAH, KnneHnTsT/KaptoabpxaTtenaT npoBepsBa LEnocTTa Ha niauka ¢ MYH v cpaBHsBa
oTrnevaTaHaTa 4acT OT HoMmepa Ha kapTata B niuka ¢ MNH 1 cboTReTHUTE Ldpy OT HOMEpPa BbpXY NVLEBaTa CTpaHa Ha kaptarta. Mpu
CbOTBETCTBME, Ce MOAMMCBA Ha obpaTHaTa CTpaHa Ha kapTaTa BbpXy MOMETO 3a OTOPW3WMpaH MOANWUC B MPUCLCTBMETO HAa CIYXUTEN Ha
barkarta 1 nucmeHo Aeknapupa nonyyaBaHeTo Ha kaptata 1 navka ¢ MH. Tpy HeCcboTBETCTBME, OTKasBa npveMaHeTo umM. baHkata ce
3afbXaea Aa ngane 3a cooctBeHa cmetka B 10—HeBeH Cpok HOBa kapTa ¢ HoB TMH.

48.2. KaptoabpxaTenar Tpsadsa Aa 3anomHu ceos MNH, cnep KoeTo ce 3aabixaBa Aa YHULLOXW NUCTA, BbPXY KOWTO e 3anmcaH.

49. HoBovi3aaaeHa kapTta Unu npevsaazeHa nopaay U3Tekb/l CPOK Ha BaMAHOCT KapTa ce CbxpaHsBa B oduica — u3aaten Ha baHkata B
NPOLb/IKEHVE Ha LIECT MeceLla OT AaTaTa Ha U3flaBaHe Ha kapTata. B cnyyain ye He 6ble noTbpceHa B TO3M CpoK, kapTata W navksT ¢ MNH
ce yHVILLIOXXaBaT, a JloroBopbT ce cyuTa 3a MpekparteH.

50. KnueHTtbT/KapToabpxatenar Moxe Aa noucka oT baHkaTta 1n3gaBaHeTo Ha HOBa kapTa B CiefiHWTe ciyyau: a) Ipy yHULLLOXaBaHe 1nu
roBpexaaHe Ha kapTaTta; 6) pu 13rybBaHe, kpaxoa v OTHEMaHe Mo ApYr HauYWH Ha kapTaTa; B) Mpu 3abpaseH MM/H.

50.1. baHkaTa n3fasa HOBaTa KapTa CbC CPOK Ha BaIMAHOCT, MOCOYeH B T. 47.

b. N3non3eaHe

51. Kaptata moxe fAa ce 13non3ga oT KapToabpxaten camo IMYHO U B CbOTBETCTBIME C YCIOBUATA 3a M3[aBaHe 1 Mof3BaHe, NpeapuaeHnt
B [oroeopa v Hacrosimte OB6LLM ycroBus.

51.1. Kaptute morat fa ObAaT M3N0MA3BAHN 4pe3 TeXHWA MiacTMacoB Hocuten mnn 6e3 Hero — B VIHTEpHET uam B Ciydall ye ca
PervcTpypanu B MpUAOXeHns 3a MOBUMHI YCTPOCTBa.

51.2. Bcnukm 6aHKoOBM kapTv morat fa 6bAaT pernctpvipaHy B npunokenvs (MobuneH noptdern wnm T.Hap. wallet) 3a mMobunHu
ycTpoiicTa (MoBuneH TenedoH, cMapT YacoBHUK, TabneT, ApYr) M Mo TO3W HaYMH C TAX MoraT a ObAaT M3BbPLUBAHM GE3KOHTAKTHY OH-
NaiH onepaumm ype3 fobnmxasaHe Ha MOBUHOTO YCTPOCTBO A0 TEPMUHANIHO YCTPOMCTBO, MOALBPXALLO TakaBa QyHKLMOHANHOCT. Mpw
PErvICTpUpaHeTo Ha KapTa B MPUIOXEHU Ha BbHLUHW AOCTaBYMLY, C Lien MOBMLLIABaHE CUIYPHOCTTa, HOMEPBT Ha KapTata ce 3aMeHs C
YHMKaneH HoMep, KOWMTO Ce 13Mos3Ba Npy U3BbPLUBaHE Ha onepaLun.

52. Onepauuu ¢ kapTa MoraT Aa ce M3BbpLUBAT CaMo [10 pa3mepa Ha AOCTbIHaTa HalMYHOCT MO CMeTKaTa, KbM KOSTO KapTaTa e M3fafeHa,
B CbOTBETCTBME C Pa3vepa Ha orpeaeneHnTe rno kaptara JTMMUTLL

52.1. 3a kapT, M3gafeHn No pasnnallatenHa cMeTka, 4OCTbHaTa HanMMYHOCT € paBHa Ha CymaTa Ha coOCTBeHMTe cpeficTBa Ha KnneHTa,
yBEeMMYEeHa C HeM3Mos3BaHaTa YacT OT JOrOBOPEHUs KpeauT—oBbpapadT, B Cydal e Mma CKItOYEH JOrOBOP 3a Takba.

52.2. 33 KapTW, U34aJEHV MO CMETKA 3@ €NEKTPOHHM Mapy, AOCTbIHATA HafMYHOCT € paBHA eAMHCTBEHO Ha CTOMHOCTTA Ha eNeKTPOHHITE
napw Mo Tasu cMeTka.

53. Onepauuute, HapeAeHy oT KapTogbpxartess, MoraT Aa ce OCbLLECTBABAT B OH-IalH 1 B Oh-NaiH pexum.

54. MNnatexHu onepauuy ¢ kapTata B OH-NlaliH pexyim ce AOMyckaT Bb3 OCHOBA Ha MOMyYeHO HapexnaHe/cbrnacne ot Kaptoabpxarens,
YCTaHOBEHO C/lefl MpoBepka Ha: [OCTbMHaTa HAMMYHOCT, CbCTOSIHMETO Ha Kaptata M JIMMUTUTE MO Hesl, KaTo WAEHTWYHOCTTa Ha
KapToabpxaTtens Moxe Aa Objie yCTaHOBEHa Cef, M3MOJI3BaHE Ha HAKOe MM KOMOUHALWMS OT NepcoHanv3npaHnTe cpeacTsa 3a CMrypHOCT
no T. 34.2. n/van apyrn enemeHTn (Hanpumep: CVC/CVV kof, Me BbpXy KapTaTa, CPOK Ha BanmAHOCT WAV NOAMUC).

54.1. 3a U3BbPLUBaHE Ha GE3KOHTaKTHW OMepaLmm C KapTW, PErUCTpUpaHn B MOBUNeH NopTdeiisn, 3a U3BbPLUBAHE Ha NiaTexHa onepauus
MOXe [a Ce M3KCKBa 1 OTKII0YBaHe Ha MOBUNHOTO YCTPOMCTBO (C Napona, NPbCTOB OTMeYaThk, SIMLEBO pa3nosHaBaHe, Apyry, C orneq,
YHKUMOHAMHOCTMTE Ha MOBUTHOTO YCTPOCTBO).

54.2. 3a pa3nvika OT onepaLmnTe, M3BbPLUBAHY B OH-MaiH PEXUM, NMpU TE3W, OCBLLECTBABaHW B 0d-aliH pexkum (Hanpumep: 13BbpLUBaHN
Ha GeH3MHO-KOMOHKW, NNaLlaHe Ha Takcy 3a MarucTpanu 1 Ap.), pasMepbT Ha AOCTbMHATa HaMYHOCT MO CMETKaTa, OrnpefeneHnTe no
KapTata NMMUTY, KaKTO W WAEHTMYHOCTTa Ha KapTtomobpxarens, He morar Aa ObdaT MPOBEPEHW KbM MOMEHTA Ha W3BbPLUBAHE Ha
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onepauusTa. JencreutenHata cyma Ha onepaummte B od-laliH pexmmM ce ycTaHoBsiBa Npu GUHaHCOBO MpeAcTaBsHe npef, baHkata Ha
ornepauuaTa OT AOCTaBYMKa Ha MATEXHW YCIyr Ha nofyvatens. B Tesn ciydam HanmyHOCTTa Mo cMmeTkaTta € Bb3MOXHO Aa Obhe
NMPEBULLEHE, KaTo ce npwunarar nocneanumre no 1. 18.4.

54.3. Cymute 1 TUMUTUTE 3a OE3KOHTaKTHa TpaH3akums (Ypes aodnuxkaeaHe Ha GaHKoBa KapTa/yCTpOCTBO A0 TEPMUHANHO YCTPONCTBO),
HaZ, KOUTO 3abIKUTENHO Ce U3McKBa Bepudukaums upes MAH, ce coabpxar B Masa B. ,Onepauyn n numntin®.

54.4. MNpw nonckBaHe oT 6aHKOB CyxuTen unm Toprosel, KapToabpXaTensT NpefcTaBs 1 JOKYMEHT 33 CAMOMMYHOCT 3@ MAEHTUdVKaLMs
M MpoBepKa Ha nognuca my. HenpeacraBaHeTo Ha AOKYMEHT 3@ CaMOsIMYHOCT € OCHOBaHME 3a OTKa3 3@ M3BbpLUBAHE Ha niatexHara
onepauys.

54.5. KNeHTbT € O/TbXeH Aa OCUTypaBa HaIMYHOCT NO CMETKATE, KbM KOATO € U34a[eHa KapTaTa, 3a M3BbpLUBAHE Ha MNATEXHW onepaumm
C kapTata. B cnyvai ve 6bAaTt M3BbPLUEHM MAATEXHW ONepaunn B pasmep Haf, JOCTbMHATa HAIMYHOCT (B T.4. 1 ONEpaLnV, 33 U3Mb/HEHWE
Ha KouTOo KIMEeHTBT e Aan cbriacve npes noayyarens), ce npunarat nocneguumte no 7. 18.4.

B. Onepaumm n nnmmnin

55. IOKONKOTO He e NpeABVAEHO ApYro 3a CbOTBETHVIS BUA KapTa, ¢ 6aHKOBa KapTa MoraT [a Ce M3BbpLUBAT MiaTexHW 1 ApYri YCiyru,
KaKkTo cnefBa:

55.1. MNnatexHu ycryrn: a) TerneHe Ha napy B 6poit Ype3 TepMuHanHmn ycTpoictea ATM; 6) TerneHe Ha napy B Opolt Upes TepMUHaHA
ycrporictga MOC; B) MNnaliaHe Ha CTOKW W yCIyrn Ypes TepMUHanHo yerpoicteo MOC; r) MnaluaHe Ha NEpUOANYHIN 3ab/IXEHVS Ype3
ATM; n) MnaluaHe Ha CTokn 1 yanyri ypes VIHTepHeT; €) MnalyaHe Ha Nopbyki no nolla/TenedoH; X) BHacsHe Ha napuy B 6poit ype3 ATM
Ha banka [CK; 3) Pe3eprauyn Ha camoneTHV OUneTy, XOTenw, rent-a-car yeiyrm v Apyri.

55.2. Apyru ycnyru: a) MonyyaBaHe Ha napu B 6poit (,kell 6ek”) oT KnvieHTa npu nnatliaHe Ha CTOKM U YCIyrv ¢ KapTaTta Ypes TEPMMHAIHO
ycTpoiicteo MNMOC B TbproBckm 06€KTH, KOUTO NpeaocTaBaT ycnyraTa kel 6ek”; 6) CnpaBka No cMeTka Ype3 TepMUHaNHO YCTpocTBO ATM;
B) CmsaHa Ha MH upe3 TepmuHanHo yctpocteo ATM Ha banka [CK; r) Apyrwv ycnyrv, npepoctasaHy ot banka ACK, B 3aBMCMMOCT OT
BUIa KapTa, B T.4. NapuyeH TpaHcdep (MnaTexHn onepaumuy CBbp3aHu ¢ Xa3apTHWU UIPY, 3anaraHis, NMoKynka Ha YMMoBe, BanyTa, akumm v
[IPYrA MapyuyHK 1 GUHAHCOBW UHCTRYMEHTW).

56. C kaptuTe Virtual Business MasterCard v Virtual Visa Business Moxe [a ce M3BbpLUBAT: @) OnepaLuy Mo rniallaHe Ha CToku 1 yayr (B
VIHTEPHET 1 Ypes 1K No MHULMATVBA Ha NosyvaTens);0) niallaHe Ha mopbykiM No notua/TenedoH; B) pe3epeaummn Ha CaMOosETHN BUeTy,
XOTenw, rent-a-car yCnyrv 1 Apyru; r) Apyru ycnyru, npeaoctasaHy oT banka JCK, B T.4. napryeH TpaHchep (nnaTexHuy ornepaLmmn CBbp3aHin
C Xa3apTHW Urpw, 3anaraHuisl, MOKyrnka Ha YWMoBe, BanyTa, akumu U APy NapuuHn 1 GUHAHCOBN VHCTPYMEHTI).

57. Onepaunmte no 7. 55.1. MOrat Aa ce M3BbPLUBAT Ha BCMYKM TEPMUHANHM YCTPOMCTBA B CTPAHAaTa, HOCELLW 3HAKa Ha CbOTBETHATa
kapToBa opraHusaums — MasterCard u/wunm Visa v noaabpXally CboTBETHATa (HYHKLIMOHAHOCT.

58. /13BbH CTpaHaTa ¢ kapTuTe MOraT [a Ce M3BbpLUBaT onepauuuTe no 1. 55.1., 6ykeu ,a"-,B", 6ykeu ,0"-,e” 1 6yksa ,3", Ha TEPMUHANHY
YCTPOICTBA, HOCELLM 3HaKa Ha CbOTBETHATa KapToBa opraHvsaums — MasterCard n/unu Visa, B MecTHaTa BanyTa Ha CTpaHaTta, B KOATO ce
M3BbPLUBa ONepauusTa. Ycayrata no un. 55.2., 6. ,a" 3a nonyJyaeaHe Ha napu B 6poit (,kell 6ek”) oT Tbproeel B Yyx6uHa e akT/BHa camo
3a kapTv ¢ floroTo Ha MasterCard.

59. Onepauunite no T. 55.1. MOraT fa ce M3BbPLUBAT 1 BE3KOHTAKTHO C ONpeeneHy BULOBE KapTH, BbPXy KOUTO MMa 3HaK 3a OE3KOHTaKTHM
orepauuy, B TbpProBcki 06ekTH, npuemallin 6e3KoHTakTHU nnallaHus unu ATM ¢ TakaBa GyHKUMOHANHOCT, Ypes: a) nobnmkaBaHe Ha
kapTata [0 TepMWHANHOTO YCTPOWCTBO, 6e3 Aa e HeobxoavMo T [a Ce NocTaBs B YCTPOMCTBOTO; 6) AobnvxaBaHe A0 TepMuHana Ha
MOBWTHOTO YCTPOWCTBO, Ha KOETO VM3 VMHCTaMpaHo MOBWITHO MPUIOXEHWE, B KOETO KapTaTa € pervcTpupaHa 1, ako ToBa ce W3KCKBa -
OTK/OYBAHE Ha YCTPOMCTBOTO.

60. MnatexHnTe onepaunm ¢ GaHKOBa KapTa Ce W3MbiHABAT He3abaBHO Crief MosyyaBaHe Ha HaA/eXHO HapexnaHe, a CMeTkata ce
3a4bixara Ao: a) 20 OHW Npuy TerneHe Ha napy B 6poit Ypes TepMUHANIHK yCTpocTBa ATM; 6) 45 IHW 3a BCVYKW APYri Onepaumn N3BbH
rocoyeHuTe B Bykaa “a”.

61. 3a 13BbpLUBaHE Ha onepaumuTe no T. 55.1., Gykeun ,a" — ,e*, 6ykea ,3" 1 o T. 55.2., 6ykea ,a" ce npunaraT ClefgHUTE NIVMUTLA:

Jlnmntn 3a TpaH3akumn Jinmutn no O6LKW ycnoBms Buaose kaptm

24-4acoB NUMUT 3@ TErneHe B
6por

Business Debit MasterCard, Visa

1 000 nB. /BanyTHa paBHOCTOMHOCT Business Debit

Business Debit MasterCard, Visa
9 000 nB./BanyTHa paBHOCTOMHOCT Business Debit, Business Virtual
MasterCard, Virtual Visa Business

24-4acoB AVMMWUT 3a MaalaHe
npw Tbpro.ed,

Business Debit MasterCard, Visa
0611, 24-4aCoB MNT 9 000 nB. /BanyTHa paBHOCTOAHOCT Business Debit, Business Virtual
MasterCard, Virtual Visa Business

24-4acoB MIMMIT 3@ BHACAHE Ha
napw B 6po upe3 ATM

Business Debit MasterCard, Visa

9775 ne. Business Debit,

Business Debit MasterCard, Visa

JIMMuT Ha onepauva 3a ycnyrata i ‘
Business Debit,

kel Gex" B BbArapus 50 nB./BanyTHa paBHOCTOMHOCT
"
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OnwTn 3a BbBexdaHe Ha [MIAH

5

Business Debit MasterCard, Visa
Business Debit

JuMnT 33 M3BbBPpLUBAHE Ha
OEe3KOHTaKTHN  rnallaHva  6es
BbBEXaaHe Ha MNH*

* O06wama cyma HAd BCUYKU
6e3koHmMakmHu nnawiaHusl 6es
BvBEXOaHe Ha [IWH, koumo
mMozam 0a 6vdam U3BbPLIEHU
3a

nepuod om 24 wyaca, e B
pamkume  Had  24-4yacosus
numMum - 3a naauase  npu
mbp20BeU.

MakcrmanHaTta cyma 3a U3BbpLUBaHe Ha GE3KOHTAKTHO NallaHe
6e3 BbBexaaHe Ha NH ce onpeaens u ce npomens ot MKO 3a
BCAka AbpxaBa, kato 3a bbnrapus e 100 nB./BanyTHa
PaBHOCTOMHOCT.

HeszaBucMO OT rOpHOTO, 3a OE3KOHTakTHa onepauus [0
onpeaenerna ot MKO nvmmnT ce n3mnckea sbBexaare Ha MNNH, B
Cryyan ye npeau onepauvdata ca U3BbpLUEHN:

- neT nopedHn 6e3KOHTaKTHV nfallaHus 6e3 BbBeXAaHe Ha
MR vnn

- HSKOSKO MOpeaH/ GE3KOHTaKTHW nnallaHus 6e3 BbBeXaaHe
Ha MWH, obLaTa CTOMHOCT Ha KOWUTO, 3aeAHO CbC CTOMHOCTTA Ha
TekyLLaTa TpaH3akuws, HaaBuvLIasa cymata o1 150 eBpo/BanyTHa
PaBHOCTOMHOCT.

Business Debit MasterCard, Visa
Business Debit

Makcumannata CyMa 3a V3BbpLUBaHE Ha HE3KOHTaKTHO nnaulaHe
6e3 oTKMoYBaHE Ha yCTPOI7ICTBOTO, Ha KOETO € perncrpmpaHa

JMMMTA 33 M3BbPLIBAHE Ha kaptata e 100 f1B./BanyTHa paBHOCTOMHOCT.

GE3KOHTaKTHWM  MrallaHmg ¢
6aHKOBW KapTW, pErMcTpupaHn B
Google pay wallet

Business Debit MasterCard, Visa
Business Debit, Business Virtual
MasterCard, Virtual Visa Business

Hes3aBnCcMO OT TOpHOTO, 3a Oe3KOHTakTHa onepaums o 100
nB./BafnyTHa paBHOCTOVHOCT Ce WM3WCKBa OTK/IIOYBaHe Ha
YCTPOWCTBOTO, B Clly4al 4e npeayn onepaumara ca U3BbpLUEHU
TpY nopefdHV  OE3KOHTaKTHWM  nnawaHus  6e3  HeroBoTo
OTK/THOYBaHe.

62. OCBEH aKo He € NpeaBULEHO OPYro, IMMUTUTE NO NPEAXOoAHaTa To4Ka MOraT 4a Ce NPOMEHAT MO XenaHne Ha KnveHTa 4o NoCoYeHnTe
Ha VHTEPHET CTpaHMLAaTa Ha baHkaTta MakcMmanHy CTOMHOCTU 3a@ BCEKW BUL, KapTd, MO CNeAHUTE HAYMHW:

62.1. B opuc Ha baHkaTa Bb3 OCHOBa Ha AOMbLAHUTENHO CriopasymMeHue kbM JoroBopa ¢ baHkata;

62.2. Npe3 enekTpOHHUTE KaHanM - OT NOTpeduTEN CbC CbOTBETHW Mpasa 3a AOCTbM A0 CMETKATa, NO KOATO € U34aAeHa KkapTata.

63. B cnyyain ye KnveHTbT e nocounsn NMMUTK, paBHU Ha numutute no OBLLM yCnoBus, ce cuuta, Je ce npunarat ammutiute no O6ium
ycnosmsa 1 baHkata nma npaso 4a NpomeHs Tesn IMMKUTI Mo pefa 1 Npw ycioBusTa Ha T. 102.

63.1. JIMnUTLT 3@ BHacaHe Ha napu B Opoi upe3 ATM He moxe Aa ObAe NMpOMeHsH Mo XenaHue Ha KnueHTa. Toll ce nMpoMeHs B
CbOTBETCTBME C MAKCUMANHWA IMMWT 3@ BHAcsHE Ha napu B 6poii, onpeneneH B 3aKoHa 33 MepKUTe CPeLLly M3NMPaHETO Ha Napu.

I. BnooBe nebutHv 1 npeannateHn kapTu

Bupoee nebutHu kaptu

BUSINESS DEBIT MASTERCARD, VISA BUSINESS DEBIT

64. KaptuTte ce n34aBar no OTKpUTa pasnnallartenHa CMeTka Ha KnveHTa B eBa, €Bpo WA AONapu U C TAX MOraT 4a Ce U3BbpLUBAT BCUYKN
onepauunn, nocodeHn B 7. 55.1. n 1. 55.2. Kbm efiHa pasnnawlartesnHa cMeTka Morar [ia ce U34asaT noseye oT e4Ha OT MoCoYEeHUTe BUOOBE
6aHKOBM KapTw.

Buaose npeannatenn Kaptu

BUSINESS DEBIT MASTERCARD, VISA BUSINESS DEBIT

65. KaptiTte ce n30aBat kbM CMETKA 3a €NEeKTPOHHM napw Ha KnueHTa B NeBa, €Bpo 1 Aonapw, U NPEACTAaBAABAT BAL NPEANIaTeEHN KapTy,
C KOWTO MOraT [ia ce M3BbpLUBAT BCUYKM ONepaumy, nocodeHn B T. 55.1. 1 T. 55.2. KbM efiHa cMeTka 3@ efIeKTPOHHW napu Moxe Ja ce
V3gafe camo efHa kapra.

BUSINESS VIRTUAL MASTERCARD, VIRTUAL VISA BUSINESS

66. BupTyanHuTe kapTv NpencraBnaeat BUL NpeaniateHa kapta, Ypes KoaTo MOXe [ia CE M3BbPLUBAT €AVHCTBEHO Onepaummte no 1. 56.
66.1. C kapT1Te He Ce M3BbPLUBAT OnepaLuy 3a TerfneHe Ha napy B 6poit Ha ATM v nnawanus Ha dusmyecku NOC TepMuHany, nopaam
KOeTo kapTuTe ca 6e3 MarH1THa neHTa, Yvn u NMAH koA,

66.2. BuptyanHute kaptv ce 13[aBaT eAMHCTBEHO MO CMETKM 3@ eNIeKTPOHHWM Mmapw B f1eBa, eBpo M gonapv. Kbm efHa cmeTka 3a
€1EKTPOHHM Napy MOXE 3 Ce M3Jafe camo efHa kapTa.

67. CMeTkaTa 3@ €NeKTpOHHW Mapy e MnaTtexXHa CMEeTKa 3@ CbXpaHeHVie Ha enekTpOHHW Mapy, KOUTO GOPMUPAT HeWHaTa HarMyHOCT.
CmeTkaTa e PyHKLMOHANHO CBbp3aHa ¢ pa3nallatesHiTe cMeTki Ha KnverTa. CmeTkaTa 3a enekTpOHHYM Mapy ce OTKPUBa eANHCTBEHO B
cnyyait ve B [loroBopa 3a usgaBaHe 1 o6cnyxBaHe Ha AeOUTHW 1 NpeannaTeHn kapT KNMeHTbT e 3asB1i 134aBaHe Ha kapTaTa no Takaea
CMETKa, 1 Camo ako TOW MMa OTKpUTA pa3nnallatenHa cMeTka B baHkara.

67.1.TlpeBoaM KbM M OT CMETKaTa 3a EEeKTPOHHM Mapu MOoraT Oa Ce HapexAaaT, CbOTBETHO A CE€ W3MbAHABAT, CaMO OT U KbM
pasnnallatenHmUTe cMeTkM Ha KnneHTa, a mnataHmns Mmora [a ce npaesar camo Ypes U3LaneHarta KbM CMeTkaTa KapTa.

67.2. C npeBoa Ha CpefCTBa OT pasnsallaresnHata CMeTka, No CMeTKaTa 3a e/1eKTPOHHM Mapy e 3axpaHBaT eNeKTPOHHW Nnapy Ha CTOMHOCT
HOMMHasHata CTOMHOCT Ha npexBbpreHnte oT KnveHTa napnyHu cpeacTsa.

67.3. O6paTHO M3KYMyBaHe Ha eNeKTPOHHWTE Mapy Ce OCUrypsBa 4Ype3 MpeBof OT CMeTKata 3a eNeKTPOHHW napy obpaTtHo Mo
pa3nnalliatesniHata cmeTka. O6paTHOTO U3KynyBaHe MoxXe Aa Obae HapeAeHO, CbOTBETHO U3BBPLLEHO, MO BCAKO BPEME, BKIIIOUNTENHO Ype3
NHTepHeT HaHkmpaHeTo ACK AmpekT nam mobunHoto npunoxenne JACK BrsHec, kaTo No cboTBeTHaTa pasnnalliatesniHa cMeTka Ha KnveHT
Ce 3axpaHBa HOMVHaHaTa napuyHa CTOMHOCT Ha eneKTPOHHUTE Mapu, KouTo KNMEeHTLT e nomckan Aa 6baaT obpaTHO 13KyneHu.

67.4. baHkaTa He HauMCABa Takcy Npy 0BpaTHO U3KYMyBaHe Ha €EKTPOHHM Napw.

67.5. HannyHoCTTa Mo cmeTKaTa 3a enekTpoHHW napuy He Ce ONNXBABA.

67.6. B cnyyar ye B Hactoswmte OBLLM YCIIOBMS HE € MOCOYeHO APYro, 3a M3BbPLUBAHETO Ha MnaTeXHWTe onepauum no cmeTtkata 3a
€MNeKTPOHHM Napy ce npunaraT CbOTBETHO MNpaBWiaTa, NpeasuaeH B Pasgen ,MnatexHun ycnyrn’ Ha Hactosumte OBLLM YCNoBUS.
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ViIIl. BWAOBE MHCTPYMEHTW 3A OTAANEYEH OOCTbIN - EJIEKTPOHH KAHATIN

A. O6LLM NonoxeHus

68. ENeKTpOHHITE KaHanu ocurypsisaT oTaaneyeH AoCTbn A0 NOoA3BaHn oT KaneHTa 6aHKoBIM NPOAYKTU Y MpeaocTaBaHu oT baHkata ycnyru,
BK/TIOYWTENTHO 3@ U3BbPLUBAHE Ha CMPaBKW W HAapeXJaHe Ha MiaTexHy onepauyn.

69. ENekTpoHHM KaHanu ca VHTepHeT 6aHkmpareTo JCK OupekT, noctbnHo Ype3 www.dskdirect.bg, PC (Personal Computer) 6aHkupare -
€NEKTPOHHO BaHKMpaHe upes cneuyvanmavpad codtyep (MynTvkell), MHCTanMpaH Ha KOMMIOTBP Ha KrnneHTa, HapuyaHo no-HaTaTbk PC
HaHKMpaHe, KakTo 1 MOBUITHUTE MPUIOXEHNS,

70. MobunHWTe NpUNoXeHUs NpeacTaBsBaT NPUIOXKEHKs 3a CMapT YCTPOMCTBA, KOWTO, C Orfes, BUaa JOCTbIM Ha CbOTBETHUS NOTpeduTen
[l0 eNeKTPOHHWUTE KaHanv, Mo3BOMABAT U3MOM3BAHETO HA OMpeaesieHn 3a BCAKO OT MPUIOXeHUaTa ycryrv. MoBuiHWTe NprunoxeHus ce
aKTVBMpaT MO pef U Ha4yuMH, OnmcaH B PbKOBOACTBATA

7 1. ENeKTpOHHWTE KaHanv ce Mon3BaTt OT 3aKOHHWTE NpeacTaBuTent Ha KnveHTa u/unm 3puyHo YblIHOMOLLEHW OT TaX NALE, HapUyaHu
no-HaTatbk ,MoTpeduTenn”. ENeKTpOHHWTE KaHanu ce Mosi3BaT camo JIMYHO OT CbOoTBeTHWTE [oTpebuteny, kato Te HaMaT npaBo [a v
M3MOM3BaT Ype3 TpeTU NuLa.

72. Npw Non3BaHe Ha ycyruTe, NpeajiaraHn Ype3 enekTpoHHWTE KaHanu Ha baHkata, KnueHTbT, BKIIOYNUTEHO NLaTa, KOUTO MMaT NpaBo
[1a ro NpeAcTaB/sABaT, ce 3a/b/XaBaT fla cnaseaT HacToswmte O6LM yCrioBus U PbkoBOACTBATa, KOUTO perfameHTVpaT rnpasuiata 3a
paboTa 1 U3MCKBaHVISITa KbM MOM3BaHvs coPTyep 1 TeXHUYECKMUTe cpeacTBa. PrkoBoacTBaTa ca nybnmkyBaHu Ha anpec www.dskdirect.bg
OCBeH YacTTa 3a nonseaHe Ha PC GaHkvpaHe, 3a KOWTO cJlyyali Ha KnveHTa ce NpefocTaBs JOMbHUTENHO MMoTpebuTencko pbKoBOLACTBO U
6e3nnatHo obydeHrie Ha MoTpeGuTtennTe Npy MbpBOHaYanHa MHCTanauns Ha copryepa.

b. Bugose ycnyru v Aocrbn

73. Ypes eneKkTpOHHWTE KaHanu, C U3KITKYEHNE Ha MOBUTHUTE MPUIOXEHNS, 1 OCBEH aKo B HacTosLmTe OOLLM YCIIOBUS HE € MOCOYEHO
[OPYro 3a KOHKpeTeH enekTpoHeH kaHas, KnveHTbT Moxe Aa Nof3Ba clefHuTe yonyr:

73.1. NUndopmaumonHu: MNosnyyaBaHe Ha UHGOPMaLMA OTHOCHO: @) HANUYHOCT, IETaWNN 1 ABVXKEHWIA M0 MAATEXHN U KPEOUTHU CMETKY,
CPOYHM feno3uTu; 6) feTainm no 6aHKOBM KapTW; B) CTaTyC W U3MbIHEHWE Ha Yakallli NOAMMCBAHE W HaPedEeHW MO eNeKTPOHEH MbT
nnaTexHn onepaLm; 1) TEKYLLM 3a0b/MKEHNS 338 KOMYHANHW YCIYIY U HapeXAaHus 3a AMpekTeH AebuT; A) LeHTpanHu BanyTHW KypcoBe
Ha BHB 1 npunoxummnTe OT baHkaTa TeKyLLM BanyTHU KypCOBe 3@ OCHOBHUTE BasyTu;

73.2. NnatexHu: MNoAnucBaHe Ha NiaTexHW HapexdaHus (Bk. oT/kbM BHOOXETa) B 1€Ba U YyXAECTpaHHa BanyTa;

73.3. Apyru: a) MNoanuceaHe Ha AOKyMeHTW; 6) AIMUHUCTpUpaHe Ha AOCTbNM U NOTpebuTeny; B) MoAroTBsHe Ha MiaTeXHU HapexaaHus;
r) 13npaluaHe Ha NoAnmncaHy NNaTeXHU HapexaaHvs; A) YnpasieHue Ha MOBUIHUTE NPUNOXKeEHNS 3a A0CTbN A0 OoTAaneyeHo 6aHk1paHe
(camo 3a WHTepHeT BaHkupaHe ACK AupekT).

74. JocTbnbT Ha BCeku MNoTpebuten A0 HaANYHWUTE 33 BCEKU KOHKPETEH eNeKTPOHEH KaHaa yCIyr U Mon3BaHUAT OT Bceku MNoTpebuten
€neKTPoHEeH NoAmuc ce onpeaensT ¢ [loroBopa oT KnveHTa, Ypes 3aKoHHWS My NpeACTaBUTEN WU U3PUYHO YIMBHOMOLLEHO fMLLE.

75. ToTpebuTen, Ha KOroTo ca NpefloCTaBEHW MpaBa 3a AOCTbM AC ef1eKTPOHHUTE KaHanu Ha noBede OT eAuH KnmeHT, Moxe Ja 3asBu
npen baHkata o6eauHsaBaHe Ha MpefoCTaBeHWTE My OT BCUYKM KMEHTW JOCTBM M OCBLUECTBABAHE HA €MHEH BXO[L B €MEKTPOHHMTE
kaHanu ypes obLo noTpebutencko ume 1 napona (6L, uaeHTdrkatop) 3a ObeamUHeH JOCTb.

75.1. He ce nonycka eauH MNMoTpebuTen fa nMa ABa obefMHeHV 0OCTbNa e AHOBPEMEHHO.

75.2. He ce nonycka obeamHsaBaHe Ha AOCTbAW Ha [oTpebuTeny, KOUTo U3MOo3BaT pa3nnMyHK enekTPOHHW MNOAMNMCK 3a AOCTbAUTE, KOUTO
nckat ga 06eauHaT, unu kouto usnonssat KEM B koMOUHaLKMS ¢ eAHOKpaTeH KOA,

75.3. baHkoBuTe cMeTkM Ha KnueHT no T. 75 e 6baaT He3abaBHO WM3KMOYEHW 33 [OCTbMBaHe B CLOTBETHWA €f1eKTPOHEH KaHas
nocpeACTBOM MpefocTaBeHyis Ha MoTpebutens obLL naeHTUGUKaTop, B Clydait Ye:

75.3.1. YnbiHoMoLLaBaHeTOo Ha NoTpebuTens 3a CbOTBETHWUS eNeKTPOHEH KaHan Obae OTTerneHo oT To3u KnreHT mnuv npu npekpaTsiBaHe
[ocTbna Ha lNoTpebutens 4o enekTpoHHO GaHKMpaHe 3a To31 KAVeHT no Apyrv NpuYmnHu;

75.3.2. KNnMeHTbT NpomMeHW non3BaHua oT [loTpebuTens enekTpoHeH MOAMMC 3a CbOTBETHWS eNeKTPOHeH KkaHan. B To3u cnydai
MoTpebuTensT cnefBa Aa Nofafe 1ckaHe 3a nosydyaBaHe Ha HOB UAeHTUGUKATOP 33 A0CTbM [0 CMETKITE Ha TO3U KWeHT.

76. KNMEHTBT ce Cbrnacsaga, Ye Korato Hakow OT YMb/IHOMOLLEHWTe Aa ro npeacTarnssat MoTpebutenu 6bae YrmbAHOMOLLEH W OT Apyr/u
Knu1eHT/n Ha baHkaTa ¢ npaBa Aa ro/rv npeacraensea npes baHkata npu paboTa C eNekTPOHHUTE kaHanw, To3u MoTpebuten Moxe Aa
3asBM npef baHkata 0beAuHsABaHe Ha NPeAOCTaBEHWTE MY OT BCUYKM KMEHTM AOCTBNM MO peaa 1 Npu ycnoBmsTa Ha T. 75.

B. JluMnTK BbB Bpb3Ka C U3BbPLUBAHE Ha N/aTeXHW onepaunm ypes efleKTpoHHUTE KaHanm

77. baHkara npeﬂoaasﬂ Bb3MOXHOCT Ha KnneHTa na onpeﬂem, I'IpOMeHFI N OTMeHda cnegHnTe NMMNUTA BbB pr3|<a C I/I3BprLIBaHe Ha
NnaTtexHW onepaummn Ypes enekTpoHHWUTE KaHanu:

77.1. JIuMmnT 3a NOAMNMCBaHE Ha MilaTeXHW HapexaaHws: 3a [oTpebuteny ¢ AOCTbN C NpaBo ,MOANMCBAHE Ha MAATEXHW HapexaaHus”,
Ccamo Ha HVBO onepaums. MNoanvMcBaHETO HA MAATEXHW HApeXaaHVs Ce NpUemMa 3a pasnopeanTenHO AENCTBUE CbC CPEACTBA MO CMETKUTE
Ha KnueHTa. MNpu onpefenaHe Ha TakbB NIMMUT Ce OrpaHMyaBa pasnopeauTesniHaTta BNacT Ha CbOTBETHUS NOTpeduTen.

77.2. JIuMmnT 3a m3npallaHe Ha Beye NoAMNMCcaHWN MnaTeXHW HapexXxaaHus: 3a NoTpeduTenn ¢ 4oCTbI C NPaBo ,M3MpaLliaHe Ha nnaTexHu
HapexaaHua”. V13npallaHeTo Ha Beye NoANvICaHW NaTeXHW HapeXJaHWst He Ce NMpUpaBHsBa Ha pasnopeanTenHO AEeCTBME CbC CPenCcTBa
no cmetkute Ha Knuenta. MNpu onpefensHe Ha TakbB MMUT He Ce OrpaHMYaBa pa3nopefuTenHaTa BnacT Ha CboTBeTHUs [NoTpebuTen.
JIMMUTBT 3a U3npallaHe Moxe aa 6bae:

77.2.1. 06, AUMUT HA HUBO KNMEHT, NMpUIOXMM 3a BCUYKY [MOTpedUTeni, No BCUYKN CMETKM, KOWMTO 61Ba: @) oL, AHeBeH numMut (OT
00:00 4. go 24:00 u.); 6) obLL, NMMMWT 3a pa3Mep Ha OTZesHa onepaums (onepauvioHeH), HapeaeHa 0T CMEeTKa, BUAMMA B CbOTBETHMS
KaHar,

77.2.2. VIHAVBMAYyaneH NUMUT 3a otaeneH Motpebuten, No BC1YKM CMETKW, KOMTO B1Ba: @) nHAVBUAyaneH aHeBeH numut (o1 00:00u4. fo
24:004.); 6) nHAMBMAOYaneH NMMUT 3a OTAeNHa onepauus (onepaunoHeH), HapeaeHa OT CMeTKa, BUAMMA B CbOTBETHUS KaHarl.

78. KNMEHTBT € 3amno3HaT U Ce Cbracsasa, Ye onpedefieHUTe oT Hero IVMUTLA NO T. 77.2., KakTo 1 OrpaHuYeHnaTa B pa3mepa Ha cymata,
[0 KoaTo [NoTpebuTtenuTe MoraT Ja W3BbPLUBAT pasnopeauTenHuTe OenCTBMS B paMKUTe Ha edVH AeH, CbOTBETHO 3a eAHa onepauums,
NMocoYeH B npefcraBeHuTe npef baHkata MbAHOMOLUHM, HE ca MPUIOKMMW 338 CNeLHWUTE NPEBOAM, HAapEeAEeHW 4Ype3 WHTEpHeT
6aHknpaHeto JCK [upekT: @) Mexay cBou cMeTki, 6) nnalliaHe Ha KOMyHanHW 3aAb/KEeHWs; B) nallaHe Ha MEeCTHWU AaHbLM 1 TakCu; T)
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BbTPELUHOOAHKOBN MEPUOANYHM W BBTPELUHOOaHKOBM KPEAWTHW MpeBOAWM C ObAell BanbOp Ha W3MbAHEHWE; A) MexOyOaHKoBu
NepUOAMYHN 1 e[HOKPaTHW KPeAWTHN NpeBOAM B NeBa C Oblelll Banbop; €) Npy m3npatlaHe Ha daitnoBe CbC 3annatv ce npopepssat
€amo [HEBHV IMMUTL 33 CyMaTa Ha BCUYKM BKSIIOYEHW BbB alina TpaHsakumm. KnveHTsT Moxe fAa 3afase Ao 10 6posi CMETKM, MO KOUTO
MoraT da ce 13npaLlat niaTexHy HapexaaHusa 6e3 NMMuT.

79. KNnneHTbT MOXe da onpefenyt MUMUTY 3@ NOANUCBAHE W NIUMUTK 33 M3MpaLlaHe Ha Bede MOANMCaHM NAATEXHW HapexnaHus B
CnefHWTe BanyTW: a) 3a kaHan wHTepHeT GaHkmpaHe NCK dupekt— B neBa; 6) 3a kaHan PC 6aHkupaHe— BbB BCUYKM BasyTh, C KOUTO
baHkaTta onepwpa.

I. Buoose enekTpoHHu KaHanu Ha banka JICK

MHTEPHET BAHKWPAHE [ACK AUNPEKT

80. Ypes VHTepHeT BaHkupaHeto JCK [upekT KnneHTsT moxe Oa Non3Ba, OCBEH yCyruTe no T. 73, U CnedHUTe AOMbAHUTENHN YCyri:
a) lNnawlaHe Ha KOMYyHanHW ycIyr 1 MecTHV AaHbLmM 1 Takew; 6) MofaeaHe Ha 3aiBky, CBbp3aHy ¢ GaHKOBW YCIYTW, BKI. OTKpUBaHe 1
npoMsaHa Ha napameTpu Ha pasnuyHn 6aHKOBM MpOAYKTW; B) lNOAaBaHe Ha 3adBKM 33 YCBOSBAHE HAa CyMW MO CK/IHOYEHW LOrOBOPW 3a
kpenuT; r) MojaBaHe Ha 3asBKW 3@ 134aBaHe Ha 6aHKOBW rapaHuWW; i) 3apex/aHe Ha Baydepy; €) 3asBsBaHe/0Tkas OT MnosyyaBaHe Ha
TeKCTOBM CboOLLeHWs; X) [lpomsHa Ha JAHeBHWM numuT Mo GaHkoBa kapTa; 3) PeructpvpaHe/mpomsiHa Ha CpenctBa 3a
roslyyaBaHe/reHepupaHe Ha eqHokaTtHa 3D napona no 6aHKOBa kapTa; 1) brokvpaHe/akTuBrpanHe Ha 6iokupaHa upes ACK AnpekT kapTa;
1) Opyrv cneumdundHn yanyrin/rpynn ot yenyri. (cnefl TexHUYeckoTo obesnevaBaHe Ha QyHKLMOHANHOCTUTE OT CTpaHa Ha baHkara).

81. JoctenbT fo ViHTepHeT 6aHkupaHeTo [CK [IMpekT ce OChLLECTBSBA NMOCPEACTBOM BbBEXAAHE Ha NOTPEOUTENCKN NOEHTUDMKATOPH.
81.1. C Joroopa KnueHTbT onpenens npasaTa 3a 1 yCIO0BMSTa, MpY KOMTO Xenae Aa Obae npefocTaBeH JOCTb 3a Beekum MoTpebuten.
81.2. baHkaTta NpefocTaBs JOCTbM Ha 3aKOHHWA/Te NpeacTaBuTes/v Ha KnveHTta A0 CMETKW, OTKpUTK cieq ckirouBaHe Ha [loroeopa, 6e3
[1a € HeoOX0AVMO CK/HOYBAHE Ha AOMbBIHUTENHO CrOpasyMeHu e 3a TORa, KakTo cnenpa:

81.2.1. Ha 3aKOHHVS/Te MpencTaBuTen/u, MO YMETO MCKaHe € OTKPUTa CMEeTKaTa W KOWTO MOM3Ba HAKOM OT MOCOYeHWTE B T. 34.6.
€NeKTPOHHW NOAMUCH, Ce MPefoCTaBs AOCTbM Oe3 orpaHUYeHe B KOHKPETHUTE Npasa W IMMIUTK, Npy cbobpassaBaHe C NpeaBuaeHUTe 3a
3aKOHHMS/TE MPEeACTaBuUTEN/U OrpaHMYeHns 33 MOAMUCBAHE B 3aBUCMMOCT OT HauvHa Ha npenctaBnsBaHe Ha KaneHTa, CbrmacHo
perncrpaumsaTa B TbproBCk1s perncTbp/aHanornyeH perncTbp.

81.2.2. Ha ocTaHanuTe 3aKoHHK NpeACTaBUTENV ce NpefocTaBd AOCTbI B 3aBUCUMOCT OT TEKYLLUMTE M MpaBa, @ MeHHO:

81.2.2.1. pocTbn 6€3 orpaHVyeHVie B KOHKPETHWUTE NpaBa U IMMUTY, NpY CboOpasaBaHe npeaBuaeHUTE 3a 3aKOHHWS/Te NpeacTaBuTes/u
OrpaHMYeHMs 33 NOAMMCBAHE B 3aBUCMMOCT OT HAaYMHA Ha MPefCTaBnaBaHe Ha BV3HEC KIMEHTa CbIMacHo permcrtpaumsaTa B ThproBekms
PervcTbp/aHanornyeH perucTbp, B Ciydait Ye TeKyLLMAT My/UM AOCTBIN MO MOHE efiHa OT OCTaHanuTe CMeTKU Ha KneHTa e TakbB U Tol/Te
M3MON3Ba/T HAKOM OT MOCOYEHUTE B T. 34.6. €NeKTPOHHW NOANNCU.

81.2.2.2. LOCTbN EAUHCTBEHO A0 MHOOPMALMOHHN YCIYIA U APYTW YCYTH, 3@ NOM3BAHETO Ha KOWTO He & HEOBXOAMM eNEKTPOHEH MOAMNMIC
Mo CMUCbIa Ha T. 34.6, B Clly4anTe, Korato He ca Hanuue ycnosiara no 1. 81.2.2.1.

81.3.Tpw ckntouBaHe Ha AOroBOp 3a kpeamt baHkaTta NpeaocTass AOCTbMN HA 3aKOHHWS/Te NpeacTaBuTen/u Ha KnveHta n Ha notpedutenu
Ha VIHTepHeT GaHkmpaHe JCK [MpekT, 338 KOUTO ca 3asBeHV crneunduyHn npasa ot rpynu ,Tekyly KpeauTHn npodyktn” v/unm ,Hosu
KpeomMTHW NpoaykTh®, A0 CMEeTKata, Mo KOATO Ce OTYMTa CbOTBETHUAT KpeauT, 6e3 Aa e HeOOXOAMMO CK/IOYBAHE Ha [OMb/HUTENHO
CropasyMeHve 3a ToBa.

81.4. HapexaaHe Ha NpeBOAV W M3BbPLUBAHE HA OPYrU OEWCTBMS, 3@ KOWTO TOBA CE& M3WCKBA NMPY MHULUMNPAHETO UM Ype3 VIHTepHeT
6aHkmpareto [CK [yvpekT, mMoraT Aa ce M3BbplUaT eMHCTBEHO OT OMPaBOMOLLEH 3a@ TOBa [1OTpebWTeN C M3MOM3BaHe Ha HAKOW OT
MOCOYEHUTE B T. 34.6. €MEKTPOHHW NMOANNCIA.

MOBWJTHO MPUJIOXEHWE DSK BUSINESS

82. DSK Business e MOBWIHO NPUIOXEHNE, KOETO MO3BOMABA Ha KNNEHT CbC ckntodeH JLoroBop 3a AOCTbMN A0 €NeKTPOHHWTE KaHanu Ha
BaHkaTa, B 3aBMCMMOCT OT B1AA AOCTHM, Aa NMOS3BA HAKOS/HAKOW OT ClefHWUTE YCIyri:

a) ,VIHpOpMaLMOHHU yCcnyrn” OTHOCHO: HaMMYHOCTY, AETalian U ABUXEHWS MO MIaTEXHW U OENO3UTHU CMETKY; OTHOCHO KpeauTn —
0CTaTbK, BHOCKa, NaflexHa fAata v Ap.; AeTannm no 6aHkoBW KapTu;

6) ,[MnatexHu": NnoanMcBaHe 1 13npalliaHe Ha NoAroTeeHu ypes ViHtepHeT GaHkmpaneTo ACK AmpekT nnateXHu HapexaaHuvs.

82.1. Ycnyrute no T. 82 ca AOCTBINHM camo 3a oTpebuTeny, Ha KOVUTO € NPeAOCTaBeH JOCThI C TakvBa rnpasa B VIHTepHeT GaHKkMpaHeTo
OCK OnpexT.

82.2. Bceku MNoTpebuten ocblLEeCTBABa AOCTbM A0 MPUNOXEHNETO Ype3 NOTPEOUTENCKUTE MAEHTUPUKATOPY, NPefoCTaBeH My 3a BXOA, B
WNHTepHeT 6aHkmpaHeTo ACK [JMpeKT unmn ypes onpocTeH HauvH B CbOTBETCTBME C T.82.5.

82.3. Bceku KIMEHT, KOMTO € Nonyynn AocTbn Ao HTepHeT H6aHkmpaHeTo JCK JmpekT 3a GU3HEC KIMEeHTW, MOXe Aia U3Ternn 1 UHCTanupa
npunoxeHuneto DSK Business Ha CBOETO CMapT YCTPOWCTRO.

82.4. NHctanmparo oT KnuerTa, npunoxeHreTo DSK Business ce akTuBMpa 4pe3 BbBeXAaHe Ha MoTpebUTENcko MmMe 1 napona 3a
WHtepHeT GaHkmpare OCK JMpekT n edHOKpaTeH KOf, U3MpaTeH OT baHkaTta upes KpaTKo TEKCTOBO CbOBLLEHME Npe3 MoBWUIHaTa Mpexa
Ha MOCOYEH W NIMYHO MOM3BaH OT MoTpebuTens MoOwWneH Homep. BnocnefdcTBve Bceku MoOTpebuTen OCbLLECTBSBA AOCTbN [0
MPUNIOXEHNETO B CbOTBETCTBIME C 82.2.

82.5. MNoTpebutenaT Moxe [a AOCTbIBA MPUIOXEHUETO U MO OMPOCTEH HAYMH, HarpuMep 4pe3 MpPbCTOB MAEHTUPVKATOP, NULIEBO
pa3nosHaeaHe (Touch ID/FacelD), NMAH vnun apyru.

82.6. 3a ¥3N0N3BaHe Ha OMPOCTEH HayMH 3a AOCTbMBaHE Ha MPWIOXKEHWETO, NOTPebUTENaT 3aAbXuTenHo aktmempa DSK Business,
[IOCTbMBa ro Ypes NoTpebuTENcKo MMe W Mapona, Clef KOeTo BbBexaa M notebpxaasa MWH kon v paspeluaBa 3a Bxod Aa Obaart
m3nonseaHu Touch ID/FacelD/MNH. MoTpebutenaT Moxe Aa NporycHe 3aaBaHeToO Ha ONPOCTEH HaYMH 3@ JOCTHIM 40 MPUMOXEHNETO MNPV
MbPBUA CW BXOA M @ Hamnpasun TOBa Mo BCSKO BpeMe Ha 13non3BaHe Ha DSK Business npes meHto "HacTpolikin’, cnepf KoeTo BCSIKO HEroBO
nocneaBallo uaeHTUdULMpaHe B MPUIOXEHNETO Ce M3BBPLUBA Ype3 U3MOS3BaHe Ha 136paHuns OT HEro OMNpOCTEH HAUVH, PABHOCTOEH Ha
BbBeX/aHe Ha NOTPeBUTENCKO MMe 1 napona. VI3non3BaHeTo Ha ONPOCTEHNS HAYMH 33 BXOL HE 3aMeHs U NpOMeEHs NOTPeOUTENCKOTO
MIME 1 Mapona 1 noTpebutensT MoxXe fa MPoAb/XM Aa M U3non3ea.
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PC BAHKUPAHE

83. PC baHkmpaHeTO BKOYBa:

83.1. cneumanusmpaH cobtyepeH moayn Myntukew/ MultiCash, vHcTanupaH Ha kommioTbpa Ha KnueHTa. KnueHTckaTa 4acT BKIoYBa
OCHOBEH MOAY/ 338 MHPOPMAaLMOHHK YCIyriA, MOAY/IW 3a NnallaHns B nesa v Banyta, TOTP moayn 3a asydbaktopHa naeHtndmkaums (3a
Bepcus 4.0 mnm no-Brcoka) ¢ nomotuTa Ha Google authenticator nnu Microsoft authenticator;

83.2. fjonbnaHuTteneH codtyepeH momyn MultiCash Transfer 3a uHTerpaums cbe cyeToBOAHM cucteMu mnn ERP cuctemu, nonyyasaHe Ha
n3BneveHvss BB popmar MT 940 1 aBTOMaTWYHO M3npalllaHe [0 GaHkaTa Ha noBede OT efuH ainoBe C MOAMMUCAHW MIaTeXHU
HapexaaHus;

83.3. pjonbnHuteneH web basupaH mogyn MultiCash@Sign/MultiCash Sign Ha agpec https://mcsign.dskbank.bg/sign/_mcoespacc u
MobunHa annukaums DSK MC@Sign, 3a nognuceare Ha noaroTeeHn ype3 MultiCash v MultiCash Transfer HapexaaHws 3a nnartexyu
ornepawun NocpeACcTBOM efIEKTPOHHITE NOANUCK No T. 34.6. 1 MNonyvaBaHe Ha CrpaBku 3a canfa v apyra GuHaHcoBa MHbopMaLms 3a
3asBeHnTe 1 JOCTbNHN Ype3 PC 6aHKMpaHeTo CMEeTKU.

84. Ypes cneumanusmpar codryep (MultiCash), oT koMMIOTbPa, Ha KOWTO € WMHCTanmMpaH, B JOMb/HEHVIE Ha MOCOYEHWTE B T. 73 yCnyry,
KAneHTsT nma 0oCTbh 1 40 CNefHnTe YOIy

84.1. ,NMnatexHn”: a) 3npaLlaHe Ha BIOOXETHU NNATEXHW HAPEXAAHWS U NMomnyYaBaHe Ha Hpopmauwms ot CEBPA 3a nMUTU 1 ABVIXEHWS
(3a GrooxetHu pasnopeautenn); 6) Tokynka/mpodaxba Ha BanyTa; B) VI3BbpluBaHe Ha nakeTHW (MacoBW) MiallaHus B f1eBa U
wyXxAecTpaHHa BanyTa (BK/. 3a 3aniati Ha CnyxumTenw); r) MsnpatlaHe Ha niaTexH  HapeXaaHns 3a AMpekTeH aebuT.

84.2. ,Apyrn”: ViHTerpaums cbC CHETOBOLHW cucTemMu unv ERP cuctemun 3a aBToMaTyHO mM3npallare Ao baHkaTta Ha noseye OT eavH
¢aiinoBe C NoAnNMcaHy NaTeXHN HapexaaHus - Ypes AombiHWUTeneH moayn Multicash Tansfer.

85. NpaBoTOo Ha Non3BaHe Ha PC HGaHkMpaHe 1 Ha AOMbHUTENHWS copTyepeH momyn MultiCash Transfer ce npefnoctass Ha KnueHTa cnep:
85.1. CKIt0YEH AOrOBOp 3a JOCTBI 4O ENEKTPOHHUTE KaHanu Ha baHkaTa, ¢ KoMTo He e 13bpaH TapudeH nnaH ,6a30B 4oCTbr;

85.2. noanucaH lNpoTtokon 3a nHcTannpad codTyepeH Moflyn Ha onpefeneHo oT KnneHTta paboTHo MAcTo/Tpyna paboTHW MecTa.

85.3. ocurypsieaHe OT CTpaHa Ha KnneHTa Ha HeoBXOAMMOTO TeXHMYecko obe3neyeHne 3a MHCTanaums Ha codtyepa B CPOK A0 2 Mecela
OT CK/IIOYBaHE Ha [lorosopa, NOKpMBALLIO MOHE:

85.3.1. Xapayep: Intel Pentium 3 npouecop vnv cbBMecTMM ¢ noHe 500 MHz; 128 MB RAM; Oxono 200 MB cBo6G0OAHO [AMCKOBO
MPOCTPaHCTRO (cropes 6post Ha MOAYNNTE, KOWTO Lile 6bAAT UHCTaNMpaHu Npu MpexoBa MHCTanaums); LIBeTeH MOHUTOP C pasnenvTenHa
cnocobHocT 1024X768, knaBuatypa v MULLKa;

85.3.2. OnepaunonHa crctema Windows Ha BCVYKW akTyanHo nofabpxaHu or Microsoft Bepcin;

85.3.3. [loctbn [0 VIHTEPHET MW MOLEM 3a AMPeKTHa Bpb3ka A0 OAHKOBUS CbpPBbP;

85.3.4. Mpu MpexoBa MHCTanauus fokanHata mpexa fa ObAe MHCTanvpaHa v KoHGUryprpasa ¢ efiHa crojaeneHa AVPEKTopYs, KbM KOSTO
[a 6bJaT CBbp3aHU BCUUKM paboTHM CTaHLMM Ha MHCTanMpaH mMoayn 3a PC 6aHkmpaHe.

86. AKO KNMEHTBT HE M3MbAHN 3aabIXKEHMUsTa CU Mo T. 85.3. B CPOK OT 2 MeCeLa, TO 3aAb/IKEHNETO Ha baHkaTa Oa ocurypwn non3BaHeTo
Ha PC 6aHkupaHe 1 MultiCash Transfer otnaga.

87. He ce no3BonisiBa KONMpaHeTo /Wi NPOMEHAHETC Ha crelmnanusvpanns codtyep MultiCash, n MultiCash Transfer unu yactu ot Tsx,
MOAVOULVPAHETO V1 €NMMUHMPAHE Ha 3aLLMTaTa M NO KaKbBTO M [1a € HauWH, NPeAOCTaBAHETO M 3a MOSI3BaHe OT TPETU Jvua. 3a TPeTu
NNLA He Ce CcuMTaT CyxuTenn Ha KnneHTa, 3a KouTo Tol e novckan Aa 6baat neduHvpann (napameTpusmpaHi) UHANBULYAIHN Naposn
1 notpebutencku kofose (NoTpebutencku naeHTdUKaTopy), Cropes 3afafieH oT Hero GpyHKUVoHaneH AocTbn (Hanp. A4oCTbi 3a paboTa
€amo C onpefeneHn CMeTKM, [0 UHALMMPAHE Camo Ha ONpeaeneHn onepaunm n ap.).

88. Cnyxutenute Ha KnveHTa ce nepcoHnduuMpar ¢ oTAENHW noTpebuTencko Me 1 napona. 3a Bepcusa 4.0 UM no-HoBa ce npunara
[nByakTopHa aBTeHTUKaLUMs ¢ nomMolLTa Ha TOTP moayn v mobuntm npunoxenns Google authenticator/Microsoft authenticator

MOBWJTHO NPUJTOXEHWE DSK MC@Sign+

89. MobunHoto npunoxeHvie DSK MC@Sign+ moxe fa ce usnonzea ot KnneHt ¢ gocrsn fo PC GaHkmpaHe upe3 cobtyepeH moayn
MultiCash, nonsgai, Web 6asmnpanuva mogyn ,MultiCash@Sign”, Ha koroTo e npefoctaBeHo TOYKbH-YCTPOMCTBO WK C NMapameTpr3aums 3a
noJnuceaHe cbe coptyepeH ToykbH — DSK MC@Token.

89.1. [loctbneT o DSK MC@Sign+ ce oChlLEeCTBABa NMOCPEACTROM MOTPEOUTENCKM MAEHTUDMKATOPY, NMPELOCTaBEHN OT CIYXWTEN Ha
baHkaTa npwv UHCTanaums Ha codptyepeH momyn MultiCash unv upes npbcToB MaeHTUdVKaTOp/MMLEBO pasno3HaBaHe (TouchlD/FacelD).
89.2. Ypes DSK MC@Sign+ KnmeHTbT MMa AOCTbN A0 CAEAHWTE YCIyrit:

89.2.1. ,MH}pOpMaALIMOHHM" OTHOCHO: @) HAIMYHOCT, Cando, 610KVPaH CymMI, HaTpyraHa nvxBa, paspeLleH 1 13nossBaH osbpapadT; 6)
MEeCTOMNomnoXeHVie Ha 6aHKOBM OPKICK; B) Yakallyl OTOpU3aLMs 1 0Topu3MpaHn (noanucaHn) dainose ¢ NpeBoau;

89.2.2. MnatexHn”: a) noanvceaHe W v3npallaHe Ha MOLTOTBEHM W CbCTaBEHW Mpe3 KAuMeHTckata yacT Ha MultiCash daiinose ¢
nnaTexHW Hapexaanws; 6) feakTvBvpaHe Ha U3npaTeHn 3a Noanuc Garnose ¢ NNaTexXHV HapexaaHus.

89.2.3. ,Jpyrn”: aiMUHVCTpUpaHe Ha LOCTBMN 1 NMoTpeduTenu,

IX. OTTOBOPHOCT

90. baHkaTa He HOCW OTFOBOPHOCT 38 HEU3MBIHEHWETO UMM HETOYHOTO M3MbAHEHME Ha NNaTEXHa onepaumsa NpyY HETOYHOCT Ha MOCOYEHNS
oT KnvieHTa B MAaTeXHOTo HapexaaHe IBAN unv yHukaneH naeHTMgukaTop Ha cmeTkaTta Ha nosydaTtess.

90.1. baHkaTta e AJTbXHa, B paMKUTE Ha Ab/KMMaTa rpuka, Aa NosoXu yCUnmug 3a Bb3CTaHOBABaHE Ha cymaTta Mo naTexHara onepauns
Mo rnpenHaTa Touka, 3a KoeTo KNMeHTbT Ab/IKM Takca, cbriacHo Tapudara, [eicTBalla KbM [aTaTa Ha Bb3CTaHOBSIBAHE Ha CpeICTBaTa.
90.2. lpy HEM3MB/IHEHVIE Ha MJ1aTeXHa Orepauus ropaay NocoyYBaHe Ha HeBaNMAEH YHUKaneH uaeHTndrkatop baHkaTa Bb3CTaHOBSBA
cymarta no cmeTkata Ha KnveHTa Ha cnefBallps paboTeH [eH.

91. KNMeHTbT e AnbXeH MUCMEHO fa yBedomu baHkaTa 3a HepaspelleHV UM HETOUHO W3Mb/HEeHW MNNaTexHu onepauun 6e3
HeocHOBaTeNHo 3abaBsiHe, Clef KaTo e y3Has 3a Tsx, HO A0 M3TryaHe Ha 2 (ABa) mecela OT faTtaTa Ha 3ab/kaBaHe Ha CMeTKata My.
91.1. CwmdTa ce, 4e KNUeHTHT € y3Han 3a HepaspelleHaTa Uiv HETOYHO U3Mb/IHEHA OMepaLys Hal-KbCHO C MosydYaBaHe Ha UHOpMaLVs
3a Hesl Mo HsKOW OT HauMHWTe, MpeaBuaeH B Mnaga [. ,MpenoctaBaHe Ha vHGOPMALIMS 3a 1 BbB BPb3Ka C MOJ3BaHV NPOAYKTA 1 yciyru”
oT HacToswmTe O6LLM YCIoBYS.

91.2. baHkata He HOCK OTTOBOPHOCT 3a HEPAaspeLleHN WM HETOYHO W3MbiHEHW MAaTeXHW onepaumm no To3W pasfes], Korato He e
nosny4yuna ysegomnexve no 1. 91. B npeaBuaeHnUTE CpOKOBE.
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92. B cnyyanm Ha HepaspelleHa nnartexHa onepawms, OCBeH KOrato MMa OCHOBATESHM CbMHEHWA 3a M3Mama, baHkata Bb3cTaHOBABA HA
KnueHTa CTOMHOCTTa Ha HepaspelueHaTa nnatexHa onepaums B HOPMaTMBHO OMPELEeNEeHNTE CPOKOBE 3a TOBA W, KOraTo € HeoBxoaMMo,
Bb3CTAHOBSIBA CMETKaTa Ha KiMeHTa B CbCTOSIHUETO, B KOETO T B1 Ce Hamupana, ako nnartexHara onepauus He e 6una V3mnbiHeHa.

92.1. MNpeaxofHata Touka He ce mpunara 1 KAnMeHTbT NoHacs BCUYKM 3aryby, HE3aBUCUMO OT pasMepa, CBbp3aHn C BCUYKN Hepa3pelLeHy
orepauyy, MpoV3TUYaLLM OT HEMpaBOMEPHO W3MOM3BaHe WM W3MON3BaHETO Ha W3rybeH, OTKpagHaT WM HE3AKOHHO TMpUICBOEH
VIHCTPYMEHT 3@ OTAane4yeH AOCTbr.

92.2. KnMeHTbT noHacs BCVYKK 3arybn, HE3aBMCMMO OT pasmepa MM, CBbP3aHW C HepaspelleHy omnepaumu, ako v e mpuyvHUA Ype3
MN3MamMa UM C HEM3Mb/IHEHNETO Ha eOHO UMK NoBeYe OT 3a4b/keHusTa v no Jlorosopa unun Hactoswmte O6LLM yenoBums.

92.3. Cnep ysenomsBaHe no pefa Ha 1. 91 1 1. 91.1. uan 1. 37 KNUEHTBT HE NOoHacs HUKAKBWN MMYLLIECTBEHW BPeAK, NPOU3TUYALLN OT
HEMNpaBoOMEpPHO U3MO/3BaHe Ha MHCTPyMEHTa 3@ OThasniedeH AOCTbrl, C M3KIYEHNe Ha CrlydanTte, Korato KnmeHTbT e Aencrsan ypes
v3mama.

93. baHkaTta HOCK OTTOBOPHOCT 3@ HEW3MbIIHEHA WU HETOYHO WM3MbHEHA OMnepauys, KOrato MiatexHoTo HapexaaHe € nodadeHo ot
KnmneHTa kato nnarew, no oriepaumaTta, camo ako ce Jokaxe, Je baHkara He e 13npatmnna npesofa KbM CbOTBETHATA MNJlateXxHa cmcrema B
CbOTBETCTBME C MMIATEXHOTO HapexaaHe Ha KnveHTa. baHkaTta Hama [ia HoCW [oKa3aTesicTBeHaTa TeXeCT OTHOCHO dakTa Ha nosyyaBaHe
Ha cymara no nparexHata ornepauma OT LOCTaByYMKa Ha MAATEXHW YCIyrn Ha nonydarensa. B te3un cnyyqam bankarta cBoeBpemMeHHO
Bb3CTAHOBsABA CymaTa Ha omnepauysTa U, KoraTo € MPUMIOXMMO, Bb3CTaHOBfBa 3aAb/ikeHaTa CMeTka B CbCTOSHWETO, B KOETO T O ce
Hamunpana, ako He e 61a M3BbPLUEHa HETOYHO M3Mb/IHEHATa nnatexHa onepauvs. Ipu nouckBaHe oT KnuneHTta baHkata npeanpuema
[OENCTBYA B paMKMTE HA ObSIXMMATA rpyXa 3a NpoCeldaBaHe Ha mnatexHara onepaums 1 ypeaomasa KnveHTa 3a pesynrara.

93.1. baHkarta HOCK OTFOBOPHOCT 3@ HEM3MbIHEHA WM HETOYHO M3MbIIHEHA Onepaumg, Korato KnMeHTbT e nosydvartes no onepauus, 3a
KOATO MAATEXHOTO HapexJaHe € noAadeHO OT niaTteud, ako baHkata e nmonyymna cymarta Ha niarexHarta ornepaums B CPOKOBETE 3a
M3MbaHeHre. B Te3n cnyvam baHkata He3abaBHO 3aBepsBa CMeTkaTa Ha KnneHTa CbC CbOTBETHaTa Cyma.

93.2. Korato mnatexHoTo HapexiaHe e nogafeHo oT KimeHTta kato nosydaren rno ornepaunsdra, ako baHkata He e npepgana TOuHO
HapeX[aHeTo Ha [OCTaByvKa Ha M/ATEXHW YOIyrM Ha mnateua, Ta e A7bXHa He3ab0aBHO [a npefaje CbOTBETHOTO HapexjaHe Ha
[JOCTaBYMKa Ha MNATeXHW YCyri Ha nnarteua.

93.3. baHKata HOCK OTFOBOPHOCT 3@ HEW3Mb/IHEHA WM HETOYHO M3Mb/IHEHA OMepaus, Korato riarexHo HapexgaHe e nojafieHo ot
KnmeHTa kato nosnyyarten no onepauusTa, ako HelHaTa CMeTka € 3aBepeHa CbC CymMaTa Ha OrnepaLusTa, kato He3abaBHO 3aBepsiBa cmeTkata
Ha KnneHTa cbC cymarta Ha onepauvara. [Npun noncksane ot KnvenTa, baHkata npeanprema AeACTBUS B PAMKUTE Ha Ob/XMMATa rpuXa 3a
npocreasaHe Ha nnartexHara onepauna 1 yseaomasa Knventa 3a pesynrara.

93.4. baHkata HOCK OTTOBOPHOCT 3@ HEWN3MbAHEHA UV HETOYHO V3Mb/IHEHA OMNepaund, Korato KIMeHTbT € niartew, nNo onepauns, 3a KoaTo
MAATEXHOTO HApEeXAaHe € NoJaAeHO OT MNOYHaTens, ako AOCTAaBYMKDBT HA MNATEXHW YCTYI Ha NOMNyYaTens € npeaan TO4HO HapeXOaHETO
My, HO He e MOMy4us cymaTta Mo ornepauusaTa B CPOKOBETE 3a M3MbiHeHWe. B Te3n cnyyam baHkata 6e3 HeocHoBaTenHo 3abaBsiHe
Bb3CTaHOBABA CMeTKaTa Ha KnmeHTa B CbCTOSHWMETO, B KOETO TA OU Ce Hammpana, ako He € 61a MU3BbPLUEHa HETOYHO W3Mb/HEHaTa
NAaTeXHa onepaums.

94. baHKaTa HOCW OTFOBOPHOCT 3a CbOpaHWTE TakChl U KOMWUCUOHW W HaYMCIIEHUTE NIVXBY, B PE3YNTaT OT HEU3MBbAHEHW WM HETOYHO
VI3Mb/IHEHW NAATEXHW Onepaumy, 3a KouTo barkarta otroeapa no 1. 92 n T. 93 — 1. 93.4.

94.1. KnMeHTbT ¥Ma npaBo U Ha OOesLLeTEHNE [0 Mb/HWS pasvep Ha MPETbpreHUTe OT Hero BpenM, CbinacHo Obarapckoto
3aKOHOLATESCTBO.

94.2. KNnMeHTBT 3annallia Takca, CbrflacHo AelcTrallaTa Tapuda, ako ce okaxe, Ye yReLOMIeHNETO Mo T. 91 € HEOCHOBATENHO.

95. KNMeHTBLT MMa Npaso 4a Novcka oT baHkaTta Bb3CTaHOBABAHE HA LAMATA CyMa MO BEYE U3MbJIHEHA 1 Pa3peLLIEHa NiaTexHa onepaums,
Mo KOSATO TOM e nnaTel, ako T8 e HapeAeHa OT AW Ype3 monyyaTens, B Cpok 1o 56 AHW OT AataTa, Ha KosiTo e 61na 3aab/PkeHa cMeTkaTta
MY W Ca CNa3eHn CedHUTE YCIOBUS, 3@ HAMMYMETO Ha KOMTO NPEACTaBsa A0Ka3aTencrBa: a) KbM MOMEHTA Ha AABAHE Ha PaspeLLeHMETo 3a
M3Mb/IHEHVIE Ha MaTeXHaTa OrnepaLms He € NocodeHa HelHaTa ToYHa CTOMHOCT, U B) CTOMHOCTTa Ha MnnaTexHata onepauus HaABULLIARa
OyYakBaHaTa oT KnveHTa CTOMHOCT € Orfef Ha HeroBUTe NPeaxoHV Pasxoaum 3a MOA0OHW onepaLmy, yCrioBmsTa Ha 0rOBOPa 3a OTKpMBaHe
1 06CNYyXBaHe Ha CMETKA U M3BBbPLUBAHE Ha NMAATEXHM yCryri, HacTosiLmTe OBLLM yCnoBus v Apyry cneumdudHmA 3a ciyyas obCcToaTencrra,
kaTto KnveHTbT He MOXe Aa ce MO30BaBa Ha MPUYKMHY, CBbP3aHW C M3BbpLUeHa oBMsHa Ha BasyTa, KOrato e MpunoxeH peGepeHTHUAT
0OMeHeH Kypc, yroBopeH ¢ baHkara.

95.1. baHkata B cpok Ao 10 paboTHV AHKM OT MOY4aBaHEe Ha MCKaHETO Bb3CTAHOBABA Ha KveHTa uanata cyma Ha naaTexHara onepaums
WX OTKA3Ba Bb3CTAHOBABAHETO I, KATO NMOCOYBA OCHOBAHUATA 38 OTKA3 W OpraHnTe, npes Kouto KMeHTbT MOXe [a HarnpaBu Bb3paxeHne,
aKO He Mpriema 13oXEeHUTE OCHOBAHMA 3a OTKas.

95.2. KNMEHTBT HAMA NMPaBo Ha Bb3CTaHOBABAHE MO T. 95., KOraTo € Aan CbrnacueTo Cu 38 U3MbIIHEHWE Ha NMaTeXHaTa onepaumns ANpekTHO
Ha baHkaTa v baHkaTta unum nonyyatensaT e nNpefocTaBusl UV OCUTYPUN Ha pasmnonioxeHue Ha KnueHTa nHdopmaums 3a npeacrosiuata
nnatexHa onepawms no SOroBOpeH HaumMH Han-Manko 28 AHV Npeam fatata Ha U3MbiHEHWE Ha nnatexHarta onepaums.

96. baHkaTta He HOCK OTrOBOPHOCT B Clly4all Ha HEOCHOBATENEH OTKA3 Ha TPeTW VLA Aa NpremMaT HapedeHW 4pe3 MHCTPYMEHT 3a
oTHaneyeH [OCTbMN onepauum UK, ako MHALMMPaHO OT KAneHTa niallaHe Ype3 MHCTPYMEHT 3a OThanedeH OOCTbM He Moxe Aa 6bae
M3BbPLUEHO MO TEXHNYECKM, KOMYHUKALIMOHHW W APYTiA MPUHMNHK, U3BbH KOHTpPONa Ha baHkara.

96.1. lNpv ocnopeaHe OT KnveHTa Ha NralwaHna Ha 3aLb/PKEeHUs 38 MON3BaHW KOMYHAMHW YCNYrv, U3BbPLUEHU Ype3 WHCTPYMEHT 3a
oTHaneyeH gocren, baHkata npenoctass Ha KnneHta HeobxoaMmuTe AaHHW 33 NNaLLaHeTo, ako TakoBa € OCbLUECTBEHO. baHkata He Hocx
OTrOBOPHOCT MPY rPeLHO NocodeH aboHaTeH HOMEP MpW NaLlaHe Ha TakviBa 3a4b/KeHus.

96.2. baHkaTa He e cTpaHa B OTHOLLeHWsTa Mexay KnneHTa 1 TbproBUM/TpeTv Nnua, BKIKOYUTENHO W AOCTABYMLM HA KOMYHAMHW YCIYTH,
NPV M3BbPLUBAHE HA MAATEXHU OMepaummn C WHCTPYMEHT 33 OTAasiedeH OOCTbM M HE OTroBapa 3a KayecTBata Ha npefnaraHute ot
TbproeeLa/TpeTnTe nua CTOKL /UKW yayri, KakTo 1 3a eBeHTyanHu CropoBe, Bb3HUKHaNM Mexay Tbproeeua/Tpetute nuua 1 KnvenTta
o TO3K MOBOA.

96.3. baHkaTa He HOCW OTTOBOPHOCT, aKO HarpaBeHO OT TPETO NULE YBEAOMIEHWE, BKIKOYMTENHO Mo T. 42. 6. ,a“, 3a yHULLOXaBaHe,
n3rybeaHe, oTkpazBaHe, NOAMPaBsHE UV U3MNOA3BaHE NO APYr HEMpaBOMEPEH HauMH Ha MHCTPYMEHT 3a OTAaneyeH [OCTbM, € HEBSIPHO,
a baHkaTa e npennpviena HeoOxoAMMUTE MEPKW B 3alLmTa Ha KnneHTa, kaTo e oTkasana ofoOpsBaHETO Ha onepaumn C TO3W MHCTPYMEHT.
97. HapexaaHuaTa, nosnyvasBaHn o1 baHkaTa ypes enekTpoHHNTE KaHanu, ce CMATaT BUHArM 3a BanuaHO NOAMWCAHN NMINCMEHV N3ABEHNA
Ha KnveHTa, kato baHkata He OTroBaps 3a BpeAy U NponycHaT1 Nonsu, MponstnyaLLm oT Tax.

97.1. Cnepn nonyvaBaHe Ha AOCTbMN A0 YCIyruTe, NpefoCTaBsaHW Ype3 enekTPOHHUTE kaHaau, KIMeHTbT OTroBaps 3a 1 € 0OBbp3aH OT
BCUYKM AENCTBIS, M3BbPLUEHW YPE3 €NEKTPOHHITE KaHanu OT HErOBO MME, BKITFOUYMTENHO NMpY NpefoCTaBeH 00eanHeH AOCTb MO T. 75,
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Bb3 OCHOBA Ha MOMOXUTENHA eNleKTPOHHA MAEHTUPVIKALMA NOCPeACTBOM eflHO WK NOBEeYe U3MeXy NepcoHanvupaHmTe cpeacTsa 3a
CUIYPHOCT MO T. 34.2.

97.2. baHkaTta He HOCK OTTOBOPHOCT 3a KakBWUTO U Aa € Bpedu 1 NPonycHaTV NOM3K, MPUUYMHEHN OT OECTBUA Ha NoTpebuten B pesynTar
Ha MpeAoCTaBeHVs My M MoM3BaH 0beAMHeH JOCTbM MO T. 75.

97.3. baHkaTta He HOCK OTTOBOPHOCT 3a KakBMUTO M Aa BUNO NOCNeANLUM, Bb3HVKHANM OT MPELLHO UV HETOYHO NOOAAEHO HapexaaHe.
97.4. baHkata He HOCU OTrOBOPHOCT 3@ BPEOW 1 NPOMyCHATW MOJI3K, Bb3HWKHANM NPU NON3BAHE HA €NEKTPOHHNTE KaHanw, B pesynTar Ha
WM BbB BPb3Ka C HETOYHOCTY WMAM FPELLKV NpY NpefaBaHeTo Ha MHpopmaumaTa oT KnveHTa, BKIIOUYMTENHO HeHaBpeMeHHO npeacTaBsiHe
Ha U3nCKaHUTe Aeknapaummn 1 JOKyMeHTU, TexHndeckn dedekTi, Npobnemm 1 cMmyLLeHys, BK. B 060pyABaHeTO Ha KnveHTa, KakTo 1 npu
dopcmakopHK 0BCTOATENCTBa, OCBEH B C/lyJanTe, KOraTto BpeamTe Ca HacTbnuav Nopaan yMUCHhA UK rpy6a HeBpexHOCT OT CTpaHa Ha
barikara.

97.5. baHkaTa He HOCK OTFOBOPHOCT, B Cflydait Ye KIMeHTBT HsiMa HeOOXOAMMUITE NLIEH3M 3@ NON3BaHe Ha Apyrute codTyepHU NPOLYKTY,
HeobxoAMmM 3a paboTa C enekTPOHHWTE KaHanw. ToBa BKIOYBAa U ClydaunTe, Npu Komto KneHTbT U3Mnosn3ea HenmueHspaH copryep, Thi
KaTo ToBa Cb3[aBa MpeAnocTaBka 3a 3apassBaHe Ha KOMMIOTbPHOTO My WK Apyro o60pyABaHe CbC 3/10BPefeH KOL.

98. KNMeHTBLT € OTTOBOPEH 33 BCVYKY 384b/DKEHNS, NPON3TUYALLW OT N3NOM3BAHETO HA HCTPYMEHTW 3@ OTAANEYeH JOCTbM U OTroBaps 3a
BCUYKW BPeOY, MPUYUHEHN OT HEMPABUIHOTO M W3MON3BAHE.

98.1. [py HeM3MbHEHWE HA 3a4b/DKEHVATA CW KbM baHkaTa BbB Bpb3Ka C NMo/3BaHETO HAa MHCTPYMEHTUTE 3a oTAaneveH AoCTbr, KnMeHTsbT
HEe MOXe€ [a NpaBu Bb3PaxeHns, OCHOBAHW HA OTHOLLEHUATA My C TPETW JINLA.

99. baHkaTa VIMa MpaBo MO BCSIKO Bpeme Aa BKOYBA WM M3KIKYBA OTAENHU BUAOBE CMETKM OT LOCTHbM A0 OTAANIeYeHO 6aHKOBO
06cyxBaHe, Aa MPOMEHs TexHMYecKaTa NpoLie/lypa 3a M3BbpLUBAHE Ha NAaTEXHW Onepauni Ypes enekTPOHWTE CU KaHanu BKITHOUYUTENHO
B Crly4anTe Ha M3MEHEHWs B MPUIOXKMMOTO 3aKOHOLATENCTBO WM OT CboOpaxeHus 3a curypHocT, 6e3 npefn3sectvie. baHkara He Hocw
OTTOBOPHOCT 3@ Bb3HVKHAMM Kato Nnocneamua ot ToBa Bpeau 3a KnueHta.

100. OTroBopHOCTTa, MpeaBWieHa B TO3W pasfes], He Ce HOCW B CTydauTe Ha W3BbHPEAHW W HenpedBUAEHW OOCTOATENCTBA W3BbH
KOHTpOS1a Ha CTpaHaTa, N030BaBallla Ce Ha CbLLIECTBYBAHETO Ha TakMBa OBCTOATENCTRA, MOCIEANLATE OT KOUTO HeM30eXHO Brixa HacTbnmu
BbMPEKW MONOXEHNTE YCUINA 338 TAXHOTO MPEedOTBPATABAHE, KAKTO W B CnyyawTe, Korato baHkata e [eicTBana B M3Mb/HEHWE Ha
HOPMAaTVBHO YCTaHOBEHO 3aAb/TkeHVe cnopef, ObarapckoTo 3aKOHOATENCTBO MW 3aKOHOAaTENCTBOTO Ha EBponeickma Chios.

101. B cnydait, ye 6aHkata He MOXe [Oa U3MbHW 3a4b/KEHMATA C1 NOPaan HEMPeoLonMMa cuna, T8 yBeaomssa KnveHta B 7-OHeBeH
CPOK B KaKBO C€ CbCTOW HEMPEOJONUMATE CUMA 1 MOCNEANLNTE 38 N3MbIHEHWMETO Ha JOrOBOPA.

101.1. [lokato Tpae Henpeodo/Mmara Cuna, U3MbHEHNETO HA 3aAb/KeHUATa ce cnnpa. AKO HernpeogonumMara cuia Tpae TOMKOBa, ye
KAMEHTBT HAMA BEYe MHTEPEC OT M3MBJIHEHVETO, TOW MMa NPaBo Aa NpekpaTty 4orosopa. Tosa npaso 1ma v baHkara.

X. MPOMEHW B OBLLUNTE YCNOBWUA, TAPUOATA 1N JINXBEHNA BIOJIETUH

102. baHkarta yefomsBa KnvieHta 3a npomeHute B O6LumTe yonosws, Taprdata n JTuxseHws GONETUH, BKITFOYUTENHO OTHACALLM Ce [0
NPOMEHW B MPEAOCTaBAHUTE MAATEXHW YTy, 1 3@ [aTaTta, Ha KOSTO MPOMEHUTE BNM3aT B cvna, 6e3 npenBapuTenHo yBEAOMIIEHNE, Ype3
ny6nuKaumy, AOCTbIHM B 0UCUMTE Ha baHkata 1 B VHTEPHeT cTpaHuuaTta Ha baHkaTa. KnveHTsT MoXe Aa nonydv npu novickBaHe
npomeHeHuTe OBLLUM YCIOBYS HA XapTWeH HocuTen B oduC Ha baHkaTa.

102.1. Cnen v3ebpwBaHe Ha npomeHuTe no T. 102 baHkata npeyctaHoBABa MPEASaraHeTo Ha yuIyrvTe npv AeicTBalumTe npeam
V3MEHEHWETO YCIIoBWS.

102.2. Ako He npuema NpoMeHWTE, 3a KOUTO e yBeAoMeH, KNMeHTLT 1MMa NpaBo [Ja ce oTKake MUCMEHo OT Joroeopa, 6e3 Aa nocoysa
npuivHa 1 6e3 aa Lbmxu OOe3LLETEHNE UV HEYCTOWKa, Mpeay faTata Ha BM3aHe B cia Ha NpoMeHuTe. [LoroBOpbT Ce CUMTa NnpekpaTteH
OT [€Hd Ha rnonyyaBaHe Ha m3gasneHne o1 KnneHta B TO3M CMUCHI WK BCAKO APYro W3gBMeHWe, Nokaseallo Hecbrnacve ¢ MsMeHeHuTe
YCIoBW.

102.3. CyunTa ce, 4e KNMeHTBT € npuen NPOMEHNUTE, ako He e OTNpaBua n3asnenue no 1. 102.2. B npeaBuaeHnTe CpOKOBe.

102.4. Korato baHkaTa paslwmpsaBa obxsaTa Ha yCnyruTe, cumta ce, Ye KnmeHTbT e M3BMA Cbriacke ¢ TOBa, KoraTo, ako € HeobxoaMMO,
3asBW yC/1yraTta, KakTo W KoraTo M3Mnosi3Ba HoBaTa yc/lyra 3a MbpBu MbT, ako Ts ce NpeaocTassa oT baHkaTa 6e3 3asBka. B Te3u cnydan Toi
HAMa NpasoTo No 1. 102.2. Aa ce oTkaxe oT 4OroBopa.

102.5. baHkata He yBefomsBa KnveHTa 3a NpomMeHy, NpeAcTaBnsBalLy paslivpsBaHe Ha obxBaTa Ha NpefoCcTaBsHUTE Yy, NPOMeHHU,
KOWUTO ca no-6naronpuaTHK 3a KnveHTa, KakTo U MPOMEHH, C KOUTO Ce Bb3MpOom3BexAaT M3MeHeHNs/A0MbAHEHUS B HOPMATVBHW akTOBe
WY HOBa HopMaTu1BHa ypeaoba.

102.6. baHkaTa 1ma nNpaBo No BCAKO BpeMe Aa yBennyaBa unv Aa Hamanssa obxsata Ha ycryruTe, npeasaraHy Ypes efiekTpoHHNUTE KaHamu,
KaKTo ¥ [la BK/IOYBA WM U3KITHOYBA OTAENHWN BMAOBE CMETKM Ha KnveHTa oT A0CTbN A0 oTAanedyeHo 6aHKoBO 06CnyxBaHe, Aa NpOMeHs
TexHMyeckata npoueaypa 3a HapexpaaHe Ha 0aHKOBM Onepauuy Ype3 enekTpOHHWTE KaHaaw, B C/lyYauTe Ha HOBOBbBEAEHUS B TAX,
3aKOHOBM M3MEHEHUS, PELLIEHMs Ha OpraHnTe 3a yrnpaBfeHue Ha baHkaTta unm oT cbobpaxeHus 3a CUrypHocT, 6e3 npeaunssectue. baHkaTta
He Ob/KM obe3LLeTeHVe 3a Bb3HUKHANW B ClieACTBME Ha TOBa Bpeau 3a KnveHTa. baHkaTa yBe1JoMsiBa KIMEHTUTE 33 HACTbNUAMTE NPOMEHM
ypes nybnmkaumy, 4OCTbrHM B 6aHKoBUTE ODUCK 11 B MHTEPHET CTPaHMLATa C1, Ype3 MoayuTe 3a VIHTepHeT 6aHkvpaHe 1 PC 6aHkvpaHe
WU APYT NOAXOOALL, HAYMH.

XI. CPOK 1 NMPEKPATABAHE

103. Bcekn ot JJ,OFOBOPVITG, KbM KOWTO Ce npmnaraT HacToawmTe O6LLJ,I/I yCJ'IOBI/Iﬂ, Ce CHMTA 3a CKMKYEH W BNM3a B CKa C NOANMCBAHETO
My oT KnneHTa u oT baHkata, ocBeH ako B JloroBopa unm Hactoswmte OB6LLm ycrnoBus He e npeasuaeHo Apyro,. B ciyyar ye ctpaHuTe ca
noanucanu JloroBopa Ha pasnuyHn 0ati, OCBEH ako HE € YroBopeHO Apyro, JloroBopbT Ce CcYmMTa 3a CKOYEH W BNM3a B CU1a OT Ham-
KbCHaTa M3mexay Te3u aati. JJoroBopuT e BanmaeH A0 NPeKpaTaBaHETO My MO HAKOW OT HauyMHWTe, NpedBMAEHN B HacToswmte ObLm
YCII0BMS AW YTOBOPEH B JJorosopa.

104. JoroBopbT ce CKoYBa 3a HeonpenesieH CPoK, OCBEH ako B HEro He € MpeaBUAEHO APYro U C U3K/MKYEHVE Ha AOroBopuTe 3a
n3naBaHe 1 06cnyxBaHe Ha AeOUTHWU 1 NpeannaTeHn KapTh 3a 6usHec knveHTV Ha banka JCK.

104.1. JoroBopwTe 3a 13paBaHe 1 06C/TyXBaHe Ha AeBUTHU 1 npeannateHn kapTv 3a 6msHec kaneHTy Ha banka JCK ce ckmouBaT cbe
CPOK Ha [encTBMe, CbBMNaaalll, CbC CPOKa Ha BANIMAHOCT Ha KapTaTa, BKIFOYUTENHO W B C/lyNamTe Ha Mpen3faBaHe Ha KapTaTta B Cpoka Ha
BaNMAHOCT, NpedBMAeHN B HacToswmTe OBLM yCnoBus;

20



c @ aCK B cuna or 07.12.2023 .

ofp group

104.2. Cnep, n3tnyaHeto Ha cpoka no 1. 104.1. ce n3gasa HoBa KapTa v AEMCTBMETO HA AOroBopa Ce NMOAHOBABA aBTOMATUYHO 33 HOB
nepuoL, paBeH Ha CPOKa Ha BaIMAHOCT Ha HOBAaTa KapTa, OCBEH akO He ObAe NpekpaTeH Ha HAKOe OT OCHOBaHWsTa B HacTosLmTe OBLLm
YCnoBus;

104.3. KapTaTa He ce npensfasa, B Ciydan Ye A0 Kpasa Ha Meceua, Npeaxoxaall, To3u, B KOWTO M3TUYa CPOKbBT M Ha BaNUAHOCT, KIVEHTHT
nojage n1cMeHo 1ckaHe 3a npekparasaHe Ha [lorosopa.

105. Bcekn emH oT foroBopute Mmoxe Aa Obae npekpareH:

105.1. C n3tnyaHe Ha NpeaBnOEHUS B HEMO CPOK, ako TakbB € YTOBOPEH;

105.2. C eQHOCTPaHHO MUCMEHO MCKaHe 3a npekpaTtaBaHe Ha LoroBopa OT KniveHTa 6e3 Ja nocoyBa MpuMYMHa 3a TOBA, BKIOUMTENHO
KoraTo He npuriema npomeru B OBLLmMTe ycroBus. MpekpaTaBaHETO Npov3BexXaa AeNCTBUE OT AeHS Ha NMOAABAHE Ha UCKaHETO.

105.3. C eHOCTpaHHO ABYMECEYHO NMMCMEHO Mpeaun3BecTne oT baHkata, 6e3 Aa nocousa nNpuyKHa 3a ToBa;

105.4. bes npeawmsBecTvie 0T baHkaTa, NMpu HEV3Mb/IHEHKE OT CTpaHa Ha KnveHTa Ha JoroBopa v Hactosmte OBLLM YCoBUS;

105.5. bes npeanssectne ot barkara, B ciyyain 4e KIMeHTbT HE U3MbHK 3a4b/IKEHUETO MO T. 7 AW OT JOKYMEHTA Mo T. 7 Ce YCTaHOBW,
ye KnneHTBT e NpefocTaBun HeBsipHa MHpOpMaLVs.

105.6. B apyrv cnyvawn, npeaBuaeHn B AeNCTBALLOTO 3aKOHOAATENCTBO, B T.4. 1 MO UCKAHE HAa KOMMETEHTHUTE IbpXaBHU OpraHu.

105.7. baHkaTa 1ma npaBo fa npekpaTty eHOCTpaHHO 1 6e3 Npef3BecTVe KOMTO 1 Aa e AW BCUYKK AOroBopu ¢ KnveHTa, korato 6bvae
YBELOMEHA UMW MMa OCHOBATENHO CbMHEHWE, Ye CMETKA W/ MHCTPYMEHT 3a OTAanedeH AOCThIM Ca W3MNON3BaHN 33 AEMHOCTH, CBbP3aHn
C BUPTyanHu BanyTu (BK/. KpUMTOBANYTL) UM HE3AKOHHW LIENW, BKI1. M3MMPaHe Ha Napy, KakTo W B C/TyYaunTe Ha HanoXeHW caHKUMKM CrpsmMo
Knventa no 1. 22.13.2..

106. B foMbriHEHVE Ha NOCOYEHUTE B MPEAXOAHUTE Kiay3u WK Ha Apyrv mecta B OBLmTe YCIoBMs 0BLLIM OCHOBaHWS 3a NpekpaTsBaHe,
CMpsSMO OOroBOpUTE Ce npwaarat v K3bpoeHUTe B CneaBallMTe Kay3u cneuvanHy 3a CbOTBETHWS BWZ JlOroBop OCHOBaHWS 3a
npekpartaBaHe 1 CBbp3aHun € ToBa Nocneanum:

106.1. [lorosop 3a pasnnawiarenHa cCMeTka:

106.1.1. MpekpaTsaBa ce B Cfyyait Ha HemoracsiBaHe Ha Ab/kMMaTa Takca 3a onepaTvBHO OBCNYXBaHe /MW APy Ob/KUMY Takcu 3a
[Ba NocreoBaTenHn MeceLa, BKIIOUUTETHO 1 Ype3 cbOupaHe OT HanmuHWTe CpeficTBa Mo APYrM CMeTKW Ha KnneHTa — mexay 5-1o n 10-
TO KaneH4apHO YNCIO Ha MeceLd, CnedBalll 3TUYaHETO Ha ABYMECEYHMA NEPUoL.

106.1.2. B n3kntoyeHne ot 7. 106.1.1., JloroBopbT 3a pasnfallarenHa cMeTka Ha 3emedenicki Npov3BoAUTENN/CTONaHM ce MpekpaTaBa,
aKo He ca noraceHn Ab/DKUMUTE Takcu 3a onepaTMBHO 0OCNYXBaHE W/MNK APyri Takch (BKKOUUTENHO W Ype3 CbBvpaHe OT HanudHuTe
CpefCTBa MO ApYru CMeTKM Ha KnueHTa) 3a ABaHafeceT nocneoBaTelHn MmeceLa — mexay 5-T0 1 10-TO Kanen4apHoO YMCno Ha Meceua,
cneagall M3TMYaHETo Ha ABaHaOeCceTMECeYHNS NEPUOL.

106.1.3. JoroBopbT 3a pa3niallatenHa cMeTka, Mo KOSTO He ce AbMXaT Takck, ce MpekpaTaBa, ako cMeTkaTa e 6e3 aBoap M Mo Hes He ca
OCBLLECTBABAHM OMepauuyl B MPOOb/DKEHWE HA [1Ba MOCIE[OBaTeNHA Mecela — CYMTAHO OT nocnedHus paboTeH AeH Ha BTopuws
KaneHzaapeH meced.

106.1.4.B ciysante 1 npuw ycnoeusta Ha T. 106.1.1, 7. 106.1.2. u 1. 106.1.3. [OroBopbT ce npekpatsBa, 6e3 fa e HeobxoauMO
yBELOMIIEHNE OT CTpaHa Ha baHkara.

106.1.5. C npekpatdsaHe Ha LOrOBOpa Ce 3aKpviBa W pasnsaliarenHara cMetka. HeypefeHute OTHOLWEHUS Mexay CTPaH1Te KbM AaTtaTta
Ha rmpekpartaBaHe ce ypexaar CbriacHO yCnoBMaTa Ha LOroBopa.

106.2. [loroBop 3a uspaeaHe n obCiyxeaHe Ha AeBUTHU 1 NpearnnaTeHn KapTi 3a 6usHec knneHTn Ha banka ACK:

106.2.1. lpekpataBa ce B ciyyaute Mo T. 49, Npy 3akpvBaHe Ha pasnnallatenHarta CMeTKa, KbM KOATO € M3fJafeHa kaptata u npu
3aKpuBaHe Ha BCUYKM pasnnallaTenHi cMeTku Ha KneHTa, € KouTo e Bruna cBbp3aHa CMeTKaTa 3a eNekTPOHHM Napy, KbM KOATO € 13fadeHa
npeanfareHa kapta — OT MOMEHTA Ha 3aKpMBaHe Ha CbOTBETHATA CMETKA.

106.2.2. barkaTta mma npaso [a npekpat eQHOCTPaHHO AOroBopa B Ciydall, Ye B MPOAb/IKEeHWe Ha 12 meceua He €a M3BbpLUBaHM
onepawunn ¢ kapTaTa — ¢ nosyyaeaHe o1 KnueHTa Ha yBeOMNEHWE 3a npekpaTaBaHeTo OT baHkara.

106.2.3. C npekpaTtaBaHe Ha [loroBopa npaBoTo Ha KnmneHTa 3a Non3BaHe Ha KapTata 1 Ha BCUYKM JOMbHUTENHW KapTy, Ce NMpekpaTssa,
KapTuUTe ce OeaKTMBMpaT W MoBeye He MoraT Aa ObAaT W3MOM3BaHW, BK. YPE3 MPUIOXEHUs 3a MOBWIHW YCTPOCTBA, B KOWTO ca
peructpyipaHn. KnveHTsT € AJTbXeH a BbpHe U3JafeHnTe Bb3 OCHOBA Ha LLOrOBOpa KapTw, a BCMYKM B3eMaHnd Ha baHkaTa no Joroeopa,
aKo VMa TakmBa, CTaBar M3nUCKyemn. AKO KkapTuTe ca npeannateHy, ¢ npekparaBaHe Ha [loroBopa ce 3aKkpyBa 1 CMeTKaTta 3a eNeKTPOHHN
napu, KbM KOSTO KapTuTe ca OUnm usfageHmu.

106.3. JloroBop 3a nonssaHe Ha ycnyrute, OCTbIHW Ype3 efekTpoHHUTe kaHanv Ha banka JACK:

106.3.1. MNMpekpaTaBa ce 6e3 npeansBecTVe NMpUY 3akpyBaHE Ha BCUYKM CMETKM, AOCTbIMHW B €MNEeKTPOHHWTE KaHanu Ha baHkata, npwu
OTKpVMBaHEe Ha NPOM3BOLACTBO MO IVKBUAALIMA UM HECHCTOATENHOCT Ha KnneHTa.

106.3.2. baHkata vma npaso [a npekpaty e4HOCTpaHHO Jlorosopa 3a LOCTbM A0 €NeKTPOHHWTE KaHanu, 3@ KoeTo yeeaomsasa KnneHTa,
Koraro:

106.3.2.1. B npoOb/XeHvie Ha Ba NocriefoBatenHy meceua KNMeHTbT He € OCUrypui no cMeTkata cv CpeAcTBa 3a NokpyBaHe Ha TakcaTta
3a MeceyHo 06C/TyXBaHe;

106.3.3. C npekpaTaBaHETO Ha LOrOBOPA MPaBOTO HAa KSIMEHTA 3a MOM3BAHE HA ENEKTPOHHWUTE KaHanm ce npekparssa.

107. C npekpaTsBaHETO Ha KOW Aa e OT OroBOpuTe, NpeAMeT Ha HacTosLmTe OBLLUM YCNOBWS, BCUYKM B3eMaHWs Ha baHkata no JoroBopa,
aKo MMa TakMBa, BKIIOYUTEHO AbSIK/MW Takeh U KOMUCKOHW 3@ NEPUOAA A0 NPEKpaTaBaHETOo, CTaBaT U3NCKYEMM.

107.1. KnMeHTLT OTroBaps 3a BCUYKM V3BbPLUEHV NMpean npekpaTaBaHeTo Ha Jorosopa onepaunmy, Npov3TUYaLLmTe OT TAX 3a0biKeHWs,
BK/TIOUUTENHO W TE3U, KOUTO He ca B OCYETOBOAEHN MPY HACTbMNBaHE Ha CbOTBETHOTO OCHOBAHME 3a NpeKpaTsiBaHe, KakTo U 338 BCUYKM
OpYrV 3ab/KEHUS, CBbp3aHM C W3MONA3BAHETO W OOCNYXBAaHETO Ha CMETKaTa M VHCTPYMEHTUTE 3a OThafnedyeH [OCTbM Mpeau
MpeKpaTABaHETO.

XIl. CNNOPOBE U PE[, 3A NPABHA 3ALLNTA

108. barkara pasrnexa nocTbnuan Bb3paxkeHna 1 NoBAUrHatTK Cnopose OT KAEHTa Wi Yb/IHOMOLLEHO OT HEro fMLE BbB Bpb3Ka C
NpefoCTaBsHETO Ha MMaTeXHW YCIYrK U o yBEAOMSIBA 33 peLUeHeTO CM B CPOK OT 15 paboTHW AHM OT nodaBaHeTo uM. Ako baHkaTta He

Ce MpoV3HECe B MOCOYEHU CPOK WAV PELLEeHUETO M He yAoBneTBopsBa KAueHTa, TOM MOXe Aa OTHece Cropa 3a pasrfiexfaHe ot
cb3aadeHarta kbM Komucvsta 3a 3awmra Ha notpedutenute NoMypuTenHa KOMUCYS 33 MIaTEXHW Cropose. Kommcnata e npuvsHarta 3a
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109. Mpunoxumo kbmM [loroBopa u Hactoswmte OBLLUNM YCNoBUS € OTHOCUMOTO GbArapcko 6aHkoBO 1 0BLLO 3akoHonaTencrBo. Cnopose
BbB BPb3Ka C Th/IKyBaHETO 1 MPWUaraHeTo UM Cce paspellaBaT OKOHYaTeHO OT KOMMETEHTHUS GbArapcku Cba,

XHl. APYTU

110. Hacrosiwmte O6Wwym yCnoBms ca M3roTBEHM Ha OCHOBaHVE WM B CbOTBETCTBME CbC 3aKOHa 3a MNATeXHUTE YCIyri 1 naaTexHuTe
cuctemm, Hapenba Ne 3 ot 18.04.2015 1. Ha BHbB 3a ycioBusiTa 1 pefia 38 OTKPUBAHE Ha MIaTeXHW CMETKM, 33 U3MbIIHEHVE Ha MATEXHN
onepaLnn 1 3a U3non3BaHe Ha NMaTeXHW NHCTPYMEHT U ApYr OTHOCUMW HOPMAaTUBHW aKTOBE.

111. Ha ocHoBaHuve un. 46, an. 5 n un. 67, an. 4 ot 31YTIC cTpaHnTe yroBapaT, Ye B OTHOLLEHMATa M HAMa Aa ce npwunarar 4. 62, an. 1,
68, an. 1, cpokbT nNo un. 77, an. 1, 4n. 78, 4n. 80, 4n. 82, an. 2 n 3 n 4n. 91, KaTo ce npunara CbOTBETHO NPEeABMAEHOTO B HACTOALLMTE
06wy ycnosus 1 B [IoroBopa, KbM KOWMTO €a HepasaenHa yacT.

112. O6paboTBaHETC Ha NNYHK [aHHW 3a LenuUTe Ha aBToMaTtuyHMg obmeH Ha duHaHcoBa mHbopMauma B o6nactta Ha AaHbYHOTO
obnaraHe cbrnacHo JaHbuHO-OCUTYpUTENHNUA MPOLIECYaneH KOAEKC CE V3BbPLUBA Ype3 aBTOMaTUYHW CPeACTBa npu craseaHe Ha [paBoTo
Ha EBponerickmns Cbto3, 3akoHa 3a 3allmTa Ha TMYHUTE AaHHW U Ha MEXAyHapoAHWUTE AOroBOpY, Mo KouTo Peny6nuvka bbarapus e cTpaHa.
C ornel V3MbfiHEHWE Ha HOPMAaTMBHO YCTAHOBEHWUTE CX 3aAbikeHus, baHkata npwnara npouenypy 3a KOMIMEKCHa MpoBepka Ha
KIUEHTWTE, KaTO B AOMb/IHEHWE NMPeaoCTaBs MHPOpMaLVs Ha HaumoHanHa areHums no nprixoauTe.

XIV. MTPEXOQHW N 3AKIMIOYUTESTHA PA3MNOPEABU

113. Hactosiumte OBLUM YCNOBYWIS Ce Mpunarat v Nno OTHOLLEHVE Ha pa3nfalliaTesiHi CMeTKY, G13HeC AeBUTHWU 1 NpeaniaTeHn kapty, B
JIOrOBOpUTE 338 KOUTO M3PUYHO € MpefBWAEHO NpuiaraHeTo Ha Hactosawmte OBLLM YCIOBUS KbM TsX, KAaKTO 11 MO OTHOLUEHVE Ha CrpeHi
OT nNpofaxba pasnnalaTenHm cMeTky, OusHec AeOUTHW 1 NpenannaTeHn KapTu.

114. BbB Bpb3Ka C BMMBaHETO Ha Ekcnpecbank B baHka JCK, baHka JCK ctaHa cTpaHa no BCUYKW LOTOBOPW 3a CMETKa, 338 AeBUTHU U
npennnaTteHn kapTu, 3a AOCTbM [0 eNeKTPOHHW KaHasw, Mo KOUTC Mpeam BAMBAHETO CTpaHa e buna Ekcnpecbank. B pesynTat, cumtaHo ot
04.05.2020 r., HacTosLwmMTe OBLLM YCI0BUWS Ce npuarat 1 No BCUUKXA AOFOBOPW, CKNtoYeHu ¢ EkcnpecbaHk 40 BNMBAHETO (3a nnaTeXHu
CMETKW, JOTOBOPY 3@ M3[1aBaHe Ha MHCTPYMEHTW 3a OTAaneqeH JOCTbM 40 CMeTKa), kaTo 3ameHsaT OBLuyvTe ycnous Ha ,Excnpectank” AL,
OTHaCALWM Ce [0 NOCOYeHUTe AOTOBOPH, CKNoYeHn ¢ EkcnpecbaHk Ao BNVBaHETO.

115. Cuntaro ot 01.10.2022 r. banka JCK npekpatsara npennaraHeto Ha KEM (KeannduvumpaH enekTpoHeH MoAanvc) karto vact oT
KOMOVHALIMA OT MepcoHanmsnpaHy CpefcTBa 3a curypHocT. KnaysuTe Ha Hactosawwmte OB ycnosms, oTHacawm ce 3a KEIN kato vacT ot
KOMBWHALMS OT NepCOHanM3VpaHn CPesCTBa 3a CUIYPHOCT, MPOABb/IKaBaT Aa Ce npunarat kbM [JOroBOpW 3a LOCTBI [0 €MeKTPOHHY
KaHanw, ckoveHn npean 01.10.2022 T.

116. Cyutano ot 11.11.2022 r. banka OCK npeyctaHoesisa npepnaraHeto Ha Call Code kato cpenctBo 3a A4OCTbN O YCIYrKTe,
npenoctaeaHn upes Call Center. MonsgaHuTe ycnyru u m3sbplueHnte feictBus ypes Call Center npu nsnonseade Ha Call Code no
10.11.2022 r. BKJ1. Ca BaNMAHN 1 CMPAMO CbLUMTE ce npunarat ObLwmTe yenoBms, ASNCTBANM KbM MOMEHTA Ha MON3BAHETO/U3BBbPLUBAHETO
MM.
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