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HOBU ®YHKLIMOHANTHOCTU B ENIEKTPOHHOTO
BAHKMPAHE 3A BUSHEC KJIMEHTU, AEKEMBPU 2022T.

Hoeo! MopaBaHe Ha OHNAlH 3asiBKA 3a U3faBaHe Ha 6aHKoBa pedepeHLUA/yp0CTOBEPEHUE;
N3paBaHe Ha aebuTHa KapTa; NpensgaBaHe Ha gebUTHa/KpeaUTHA KapTa

PapBame ce fa By cbobwmm, Ye oT Mecel, aekeMBpu brsHec kKnmeHTUTe Ha baHka [JCK Beve moraT ga
nopaBaT 3asiBKM 3a U3aaBaHe Ha 6aHKOBa pedhepeHLMs/yaoCTOBEpPEHNE, KAaKTO U 32 U3JaBaHe Ha
pebuTHa KapTa 1 npensgaBaHe Ha kapTu npes ACK AupekT, www.dskdirect.bg:

» MeHio 3AIBKU > HoBa 3asBKa - 13paBaHe Ha pedepeHLUs/yaocTOBepeHue 3a Hainume
Ha cMeTKM nNpu BaHkaTa, casnga u 060poTH No CMETKU, U MHOIO Apyru
- HanuyHa nHdopmMaums 3a TakcUTe 3a BCsiKa M36paHa onuus 3a n3gaBaHe Ha JOKYMEHTaA.

> MeHio 3AIBKU > HoBa 3asBKa - I3gaBaHe Ha ge6uTHa KapTa
- TNopaBaHe Ha 3asBKa 3a ebUTHa KapTa C MHOXECTBO Bb3MOXHOCTM Ha M360p (AU3aliH Ha
KapTaTa, CTaHAAPTHO/eKCNpecHo n3aaBaHe 1 apyru). [loroBopbT 3a KapTaTa € Ha/lMyeH B
Tab MNognvcaHn AOKYMEHTMU.
BaxkHo! 3asiBKaTa MOXe fa 6bae nognuncaHa caMmo oT 3aKOHHW NpeacTaBUTeNN Ha APYKeCTBOTO
(6bnrapcku rpaxagaHu).

» MeHio KAPTU > MpeuspaBaHe Ha KapTa

- 3aBCMYKM CbLLECTBYBALLM KapTu (BeOUTHU, KpeguTHM), 6€3 orpaHNYeHns 3a KIneHTa.
- Ype3 6bp3 6yTOoH MpenspaBaHe o0 BCsiKa KapTa - M3bupa ce camo oduc 3a NonyyaBaHe.

> MeHio HACTPOMKM > MoTpe6uTencku npasa - NogasaHe Ha 3 HOBU 3asBKK:

- MNpomsiHa Ha Mo6UneH TenledoH Ha NOTPebUTEN OT CTPaHa Ha 3aKOHEH MpeacTaBuTeN.
- TpoMsiHa Ha UMelN agpec Ha NOTpebUTEN OT CTPaHa Ha 3aKOHeH NpeacTaBuTeN.
- Bb3MOXHOCT 32 MPOMSIHA HA IMMUTM 32 U3MNpaLLaHe Ha BaHKOB K/IMEHT.
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