OBLLUN YCAOBUA HA ,BAHKA ACK“ AA 3A NPEAOCTABAHE HA NMAATEXXHU YCAYTU HA ®USUYECKU AULIA
B cuna o1 01.01.2025 r.

OBLLIN MONOXEHNA
I. Unpopmaumsn 3a baHka ACK KaTo AOCTaBUMK Ha MAATEXHU YCAYTY
1.1. ,baHka ACK” AA (HapuuyaHa no-HaTaTtbK ,baHkaTa”) e TbproBCKO APYXECTBO, PErMCTPUPAHO B TbProBCKUSI PErUCTbP U PEMMCTbPa Ha KOPUAUYECKUTE
AMLA C HECTOMAaHCKa LeA KbM AreHums no BnucBaHuATa ¢ EMK 121830616. Cepanmiue n appec Ha ynpasaeHue: rp. Coous, ya. ,MockoBcka” Ne 19; Ten:
0700 10 375, dakc: (02) 980 64 77; e-mail: call_center@dskbank.bg: BIC/SWIFT: STSABGSF. 06woT0 paboTHO Bpeme 3a BaHkata C KAMEHTU B
oduUManHK 3a cTpaHata pabotHu AHM e oT 8:30 A0 17:00 u.
1.2. ,BaHka ACK” AA n3BbpLuBa HaHKoBa AEMHOCT Bb3 OCHOBaA Ha AMLeH3 Ne b 03, n3paaeH ot Bbarapcka HapoaHa HaHKa, KOATO OCbLLECTBABA HAA30P
BbPXy AEMHOCTTa.

II. Mpeamer u obxsat

2. HacTosiumte 061K yCAOBUS Ca HEPA3AEAHA YaCT OT AOroBopuTe, kouTo ,BaHka ACK“ AA (no-HaTaTbk HapuiaHa ,baHkaTa“) ckatouBa ¢ GU3MUECKH
AMUa (No-HaTaTbK HapuyaHu ,KAMEHT”) 3a NpeAoCTaBAHE Ha MAATEXHM YCAYTM M 3a NOA3BaHE Ha NMAAHOBE CbC CMeLManHU LEHOBM YCAOBUS 3a NMPOAYKTU
n ycayrv Ha baHkata, a MMeHHO:

a) PamkoB AOroBop 3a MPEAOCTaBSHE Ha NAATEXHW YCAYTM U BCUUKM AOMBAHUTEAHWM CMOPA3yMEHWS KbM HEro (He3aBUCMMO OT TOYHOTO MM
HaMMeHOBaHMWE) 3a OTKPMBAHE Ha pasnAallaTeAHa CMETKa WU/UAK 3a u3paBaHe U 06CAyXBaHe Ha AeBUTHa KapTa W/WAK 38 U3AaBaHE U 0OCAYXBaHe Ha
KPEAWUTHU KapTU U/WUAM 3a AOCTbIN AO EAEKTPOHHWUTE KaHaAu, U/UAW 3a MOA3BAHE Ha MAAH CbC CNEUManHW LIEHOBU YCAOBMA 3a MPOAYKTU U YCAYTW.
PamMKoBMAT AOFOBOpP, 3a€AHO C BCAKO OT CKAHOUEHMTE KbM HEro AOMbAHUTEAHW CMOPa3yMEeHWUsi, MMa cuAaTa Ha CaMOCTOAAITEAEH AOTOBOP 3@ CbOTBETHUS
NPOAYKT AW YCAyTa.

6) AoroBop 3a OTKpMBaHe 1M 06CAYXBaHE Ha pa3nAalllaTeAHa CMeTka, AOroBop 3a U3paBaHe U 06cAyxBaHe Ha AebuTHa KapTta, AOroBop 3a U3paBaHe U
obCcAyXBaHe Ha KpeauTHa kapTa, AOroBop 3a NpeAoCTaBsAHe Ha AOCTbM A0 EAEKTPOHHU KaHaAW, AOroBOp 3a NOA3BaHE Ha MAaH CbC CneuuanHu LEeHOBU
YCAOBWS 3@ NPOAYKTU U YCAYTW, HE3ABUCUMO OT TOYHOTO HaMMEHOBAHWE Ha TE3W AOrOBOPM.

B) ApyrM AOroBopu U crnopasymMeHusi, He3aBUCMMO OT HAaUMEHOBAHUETO UM, B KOUTO U3PUYHO € MPEABUMAEHO MPUAOXEHWUETO Ha HacToslwmTe O6LIM
YCAOBWSI KbM TSIX.

2.1. OcBeH ako B HacTosiLmMTe O6LLM YCAOBUSA € NPEeABUAEHO APYTrO, HABCSAKbAE B TAX, KbAETO € U3MNoA3BaHa Aymarta ,,AOroBop* MAM HEMHU CAOBOGDOPMMU,
ce UMa NpPeABUA HAKOW OT AOroBOpMUTE, NocoyeHn B 1. 2., 6. ,a", ,6” 1 ,B“.

2.2. [pv yroBopeH” B UHAMBUAYAAHUA AOTOBOP CNELMAAHM YCAOBUSA, KOUTO CE OTKAOHSIBAT, OTMEHST U/UAW BAM3AT B MPOTUBOPEYME C OTAEAHU KAAY3U
oT HacTosiLmMTE OBLLM YCAOBKSA, MPEAMMCTBO UMAT YyrOBOPEHUTE CNELManHWU YCAOBUS. 3a N3bsirBaHe Ha CbMHEHWE, He NPEeACTaBASIBa OTKAOHEHWE, OTMSAHA
AW MPOTUBOPEUME, Bb3MOXHO pasMWHaBaHe B HAaUMEHOBAHMETO Ha MOCOYEHWTEe B CbOTBETHWUA AOrOBOP OOLLUM YCAOBUS M HaMMEHOBAHWETO Ha
HacTosiLmMTe O6LUM YCAOBHS.

lll. O6wm NpaBUAa 3a YCTaHOBSIBaHE Ha MAEHTUUYHOCT, CKAloUBaHe Ha AOroBop 1 pabota ¢ Avua, NpeacTaBAsiBalM KameHta

3. [pu ckAouBaHe Ha AOroBoOp, KakTo M Mo BCSAKO BpeMe Ha HeroBoTo AeicTBUe, baHkaTa vaeHTMdUUMpa KAMeHTa Bb3 OCHOBa Ha MpeACTaBeH
BaAMAEH AOKYMEHT 3@ CaMOAMUYHOCT, M3AAAEH CbIAacHO AEWMCTBALLIOTO 3aKOHOAATEACTBO Ha AbPXaBaTa, YMITO rpaxAaHuH e. AKO KAMEHT e rpaxaaHuH
Ha noBeve OT eAHa AbPXaBu, TOW NpeacTaBs npea baHkaTa BaAMAEH AOKYMEHT 3a CaMOAMUYHOCT, U3AAAEH CbIAACHO AEVCTBALLOTO 3aKOHOAATEACTBO Ha
BCSIKa eAHa OT Te3u AbpxaBu. Bcekn KAMEHT - uyxaeHel, yaocToBepsiBa npea baHkaTta v npaBoTo cv Ha npebvBaBaHe Ha TepuTopusTa Ha Penybavka
BbArapus, upes npeacTaBaHe Ha BU3a AU AMUYEH AOKYMEHT 3a npebuBaBaHe.

3.1. KAVEHTBT € AAbXEH Aa YBEAOMM NUCMEHO baHkaTta npu u3paBaHe Ha HOB AOKYMEHT 3a CaMOAMYHOCT, MOPaAM M3rybBaHe, OTKpaaBaHe, M3TuaHe
Ha CpOKa Ha BaAMAHOCT MAM MOPaAM NPOMSIHA Ha AAHHWUTE B HETO, KAKTO M A MPEACTaBM TO3U AOKYMEHT B baHkaTa 3a oTpassBaHe Ha npomsHata. Mpu
pasAuuMe B MMeHaTa MeXAy HOBUA AOKYMEHT 3@ CaMOAMYHOCT U Te3n B AOroBopa, KAMEHTBLT CAEABa A@ MPEACTaBU U AOKYMEHT OT OpraHa, HanpaBuA
npoMsiHaTa, yAOCTOBEpPSIBALLL HEMHOTO U3BbPLUBAHE.

4.  )OroBOPbLT Ce CKAIOUBA M Pas3nopexAaHe CbC CMETKA Ce M3BbpLUBA AMYHO OT KAMEHTA, KOraTo € MbAHOAETEH, AWM Upe3 HEroB MbAHOMOLLHMK.
MpeacTaBsHUTe B BaHka ACK MbAHOMOLLIHM CAeABa Aa 6bAAT HOTApPUAAHO 3aBEPEHU U B OPUTMHAA.

5.  CkAtouBaHe Ha AOrOBOP M pa3nopexaaHe CbC CMETKa Ha MaAOAETEeH/HEMbAHOAETEH KAMEHT ce M3BbPLLIBA OT MAM 3a€AHO C HETOBUTE 3aKOHHM
NpPeACTaBUTEAU, CAEA NPEACTABAHE Ha AOKYMEHTU, CbIAGCHO AEMCTBALLIOTO 3aKOHOAATEACTBO. HEMbAHOAETHM AWMLA, HABLPLUMAK 16-TOAMLLHA Bb3PacT,
KOMTO NOAYYaBaT TPYAOBO Bb3HArPaXAEHUE MAU CTUNEHAMS, UAM Ca BCTBIUAM B rPaXAaHCKM Bpak, MoraT Aa CKAKOUAT AOrOBOp 3a pa3nAallaTteAHa CMEeTKa
U A ce Pa3nopexAaT CbC CyMMUTE MO Hess CaMOCTOSITEAHO.

6.1. BbaHkaTta MAEHTUGUUMPA MbAHOMOLLHULMTE MAM APYTUTE AMLIA, KOMTO MO 3aKOH MMaT NPaBo Aa NOAyYaBaT MHGOPMAaLMA MAM A3 U3BBLPLLBAT AEHCTBUA
Ha pasnopexaaHe Nno CMeTKa, Mo PpeAa Y HauuHa, NoCoYeHU B T. 3.

6.2. KAWMEHTBT € AAbXEH Aa MHPOPMUPa MMCMeHO BaHkaTa 3a BCAKO OTTErAsiHe Ha MbAHOMOLLHO BEAHAra CAeA HacCTblBaHe Ha OTTEMSHETO My.

6.3. baHkaTa He HOCKM OTFOBOPHOCT 3@ M3MAATEHU CYMU, U3BBbPLUEHW PA3NOPeXAaHUa UAW APYTM AEWCTBUS, U3BbPLUEHWM OT UMETO Ha KAMEHTa, Bb3
OCHOBa Ha MbAHOMOLLIHO, aKO He i1 € CbObLLIEHO MMCMEHO, Ue TO € OTTEMEHO.

IV. KOMYHUKauua MeXAy CTpaHUTE BbB Bpb3Ka CbC CKAIOUBAHETO U U3MbAHEHUETO Ha AOroBopa

7.1. DOroBOpbLT CE CKAHOUBA M KOMYHWKaLUMATA MEXAY CTPaHWTE MO HEro ce OCbLUECTBSIBA Ha 6bArapcku e3uk. B caydyai ye no MckaHe Ha KaueHTa,
AOroBopbLT € CbCTaBeH, OCBEH HA ObArapPCKM, U Ha APYT €3WK, ObArapCKUAT TEKCT UMa NPEAUMCTBO.

7.2. BCMYKM M3ABAEHUSA C MPABHO 3HAUYEHME Ha CTPaHUTE ce NPaBAT B NMCMeHa GOpMa Ha XapTUEH HOCUTEA, KaTo Ce BpbYBaT Ha ApyraTta CTpaHa AMYHO
WAM Ce n3npawiat no nowiaTta.

7.3. baHKkaTa vma npaBo Aa NPaBu U3ABAEHUSTA NO NPEAXOAHATA TOUKA, KaKTO U BCAKAKBU MHOOPMALMOHHWU U3ABAEHUS, U HA MOCOYEHNUTE OT KAneHTa
EAEKTPOHHa nolua, TenedoH (BKA. Upe3 KpaTKn TEKCTOBU CbobLLEHMA Npe3 MobuAHATa Mpexa UAM MOBUAHM MPUAOXKEHUS, NO-HATATbK HapMYaHW camo
,TEKCTOBM CbOOBLLEHNA"), aAPEC 3 KOPECTIOHAEHLMA, UAU UPE3 EAEKTPOHHWUTE KaHaAu Ha baHkata (MHTepHeT 6aHkupaHe, MOBUAHU NMPUAOXKEHWS), aKO
MEeXAY CTPaHWUTE € CKAKOUEH AOrOBOP 3@ NOA3BAHETO UM. B cAyvanTe, NpeABUAEHU B 3aKOH MAM MOCOYEHU Ha OTAEAHU MecTa B HacTosLmMTe OBLIM yCAOBHUS,
BaHkaTa Moxe Aa npaBu U3ABAEHUS U Upe3 NyBAMKaLMK, AOCTBMHKU B 0dUCUTE Ha BaHkaTa 1 Ha MHTEPHET CTpaHuuaTa cu www.dskbank.bg.

7.4. Tlpu HacTbNWAM NPOMEHU B MbPBOHAYAAHWUTE AAHHW, NPEAOCTAaBEHM OT KAMEHTa NpU CKAOUBaHE Ha \OroBopa, TOW Ce 3apbAXaBa MUCMEHO Aa
MHPopmupa baHKkaTa B 7-AHEBEH CPOK OT MPOMSsAHaTa U Aa MPEeACTaBM CbOTBETHUTE AOKa3aTeACTBa/AOKYMEHTU 3a Hesl, ako TakMBa Ca M3papeHu. B
NPOTUBEH CAyYal BCUYKW YBEAOMAEHWS, NMOKAHW U APYrM CbOOLLEHUS, M3NPATEHN HA MOCAEAHUSI M3BeCcTeH Ha baHkaTa appec 3a KOpPEecrnoHAEHUMS,
EeAEKTPOHHa NnoLla UAK TeredOH (BKA. MOBUAEH), Ce CUMTaT 3a MOAYUYEHMU.

8.  KAMEHTbLT MMa NpaBo Mo BCAKO BpeMe Ha AENCTBME Ha AOroBopa Aa NMoucka U Aa NoAydn HacToswmte OBLM YCAOBUS, KAKTO U A@ TM U3TETAU OT
WHTEPHET cTpaHuLaTa Ha baHkaTta (www.dskbank.bg) B HenpomeHsiem BUA, akTyaAHW KbM AaTaTa Ha NpeAOCTaBAHETO/USTEMAAHETO UM.

V. MNpeaocraBAHe Ha UHOOPMALMA 32 U BbB BPb3Ka C NOA3BAHWU NPOAYKTU U YCAYTU

9.1. HaauuHocTTa Mo pasnaallatenHa CMeTka M onepauuute no Hes ca BaHkoBa TalHa M CBEAEHMS MO CMETKaTa ce AaBaT caMo Ha KaueHTta v
YMbAHOMOLLEHW OT HEro C HOTapUaAHO 3aBEPEHO MbAHOMOLLHO AMLA, UAM MO YCTAaHOBEH B 3aKOHA 3a KPEAUTHUTE UHCTUTYLMU UAW B APYT MPUAOXKUM
HOpMaTUBEH aKT pep. CBEAEHUS 33 HAAMYHUTE CMETKM Ha MOoYMHaA KAMEHT ce AaBaT Ha HAaCAEAHULMTE My CAeA MPEACTaBSHE Ha YAOCTOBEpPeEHue 3a
HaCAeAHWLM UAU 3aBeLLaHue.

9.2. UHdopmaumusaTa no T. 9.1 moxe pa Obae nMpepocTaBeHa M Ha u3bpaHu OT KAMEHTa AOCTaBUMULM Ha MAATEXHM YCAYTM MO NPEAOCTaBsiHE Ha
MHOOPMaLMA 3a CMEeTKa W/UAK N0 UHULMKMPAHE Ha NAALLaHe, B CAydait Ye KAMEHTBT e Aan CbrAacke 3a ToBa MO CbOTBETHWSA PEA U CMeTKaTa € AOCTbIMHA
ypes HAKOM OT eAEKTPOHHWUTE KaHaAu Ha baHkaTa.

9.3. lpu HaanuMne Ha cbraacue oT cTpaHa Ha KaneHTa, baHkaTa MOXe Aa NpeAOCTaBA Ha AOCTaBUMK Ha MAATEXHU YCAYrU, KOMTO U3AaBa MAATEXHU
MHCTPYMEHTH, CBbP3aHW C KapTW, NOTBbPXAEHUE AAAM CyMa, CbOTBETCTBALLA Ha NAATEXHa onepaums, HapeAeHa OT KAMeHTa upes M3MNoA3BaHe Ha
6aHKoBa KapTa, € HaAMYHa No cMeTka Ha KAueHTa, A0 KOATO TOM MMa AOCTbIN Ype3 HAKOWM OT eAEKTPOHHWTE KaHaau Ha BaHkaTta. MoTBbpPXAEHWETO
NpeACTaBAsiBa CaMO MOAOXUTEAEH WMAM OTpULATEAeH OTroBop, 6e3 Aa ce NpeaoCTaBsi M3BAEYEHME 3@ HAAMYHOCTTa WM M3BbPLUEHUTE MO CMeTKaTa
onepauuu. Mpu novckBaHe OT cTpaHa Ha KaneHTa, baHkaTa My npepocTaBa MAEHTUOUKALMOHHUTE AAHHU Ha AOCTaBUYMKA Ha MAATEXHU YCAYTU, KOMTO
M3AaBa NAATEXHU UHCTPYMEHTU, CBbP3aHU C KapTH, KaKTo U MPeAOCTaBeHMSA OTFOBOP.

10.1.baHKaTta U3roTBi MECEYHO M3BAEYEHWE 38 HAaAMYHOCTTa W onepauuuTe, M3BbPLUEHW NO pasnAallaTeAHa CMETKa M MO CMeTKaTta, No KOSTo e
NPEeAOCTaBEH KPEAMTEH AMMWT MO KPEAWTHa KapTa. 10 KPeAWTHU KapTh M3BAEYEHMETO CbAbPXA OLLE HAYMCAEHWTE TakCU U AMXBa, U3BbPLUEHWUTE
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noralleHus, oblwaTta ycBoeHa cymMa, MMHUMaAHaTa Cyma 3a PeBOABMpAHE KaKTO U CPOKa 3a HeMHOTO noracsiBaHe. MeceuyHOTO W3BAEYEeHWE ce
npeaocTaBs Ha KAMEHTa Npy NOMCKBaHe BbB BCEKM 0OUC Ha BaHKaTa MAM NO HauuH, YrOBOPEH MEXAY CTpaHWTe B AOroBopa.

10.2.KoraTo ToBa € TeEXHWYECKU OCUTYpeHO OT baHkaTa, Ta nybAMKyBa MeCEUYHU U3BAEUEHUS U B EAEKTPOHHUTE CU KaHaAM MO pa3nAaLLaTeAHU CMETKH U
MO CMETKU, KbM KOUTO Ca U3ABAEHN KPEAUTHU KapTu.

11. B AMYHMA NpodUA Ha KAMEHTa B HIKOM OT eAEKTPOHHUTE KaHaAu u upes Call Center, baHkaTta npepocTaBs U Tekylla MHGOPMaLMS 3@ HAAMYHOCT,
ABWXEHWE U U3BBbPLUEHW MAATEXHWM Oonepaumu no CMETKM, AOCTbIMHKM 4Ype3 CbOTBETHUA KaHan, KaTo MHOOpMauuATa 3a MAATeXHUTE onepauuu ce
NpeAoCTaBs B AEHA Ha 3aAbAXaBaHETO Ha CMeTKaTa U € AOCTbIHA U CAeA Ta3u AaTa.

12. Tekywa vHOOPMaLMA 3a HAAMYHOCT MO CMEeTKa Moxe Aa 6bae npeapocTaBeHa W B pasnucka oT ATM TepMUHaAAHO YCTPOMCTBO, M3MOA3BAHO OT
KAneHTa, KOEeTo NoaAbpxa TakaBa GYHKUMOHAAHOCT, KaTo Ce cuuTa, Ye KAMEHTLT € MOAYYMA MHPOopMaLMATa, C NOAyYaBaHe Ha pasnuckata ot ATM
TEPMMUHAAHOTO YCTPOWCTBO.

12.1.Cuuta ce, ye KAMEHTLT e NoAYyUYMA MHdopmaumaTa no T. 10.2. n 1. 11., korato cAep HEMHOTO NPEAOCTaBAHE B AMMHUSE NPODUA HA KAMEHTa B HAKOM
OT EAEKTPOHHUTE KaHaAM, TON € OCbLUECTBUA BXOA 3a U3MOA3BAHE Ha YCAYrMTE Ha kaHaAa Ypes3 BbBeXAaHe Ha NOTPeBUTEACKO UME 1 NapoAa, PECNEKTUBHO
33 OCbLLECTBSIBaHE Ha BXOA € W3MOA3BAA OMPOCTEH HAaUWH 3a WMAEHTMOUKALMS, Korato ToBa € MPUAOXKMMO, UAM, Korato MHopmMauusiTa e 6uaa
npeaocTaBeHa ypes Call Center, crep kaTto KAMEHTBLT € BUA MAEHTUUUMPAH NO NPEABUAEHMSA 3a U3MNOA3BaHe Ha ycayrute Ha Call Center pea M HaumH.
12.2. CuuTa ce, Ye KAMEHTBLT € NOAYUMA MHPOopMaUMaATa Mo T. 9.2 1 T. 9.3 KOraTo, CAeA KaTo MAEHTMUYHOCTTA My € BUAa yCTaHOBEHa, MHGOpMaLIMSTA €
npeAoCTaBeHa Ha CbOTBETHWUA AOCTaBUMK Ha YCAYTU.

12.3. KAMEHTBT Ce cuMTa 3@ HAAAEXHO YBEAOMEH 3a U3BbPLLEHWUTE NAATEXHM OnepaLmMmn No CMETKM CAeA NoAydaBaHe Ha MHGopmaumsTa no T1.9.2, 1. 9.3,
1.10.1,1.10.2, 1. 11 mT. 12.

13.1. KAeHTLT MOoXe Aa 3asBM NOAyYaBaHETO Ha MHbOopMaLMs oT BaHkaTta upe3 TEKCTOBK CbOOLLEHMS, B CAyYal e 3asBM ycAyrata U Nocoun Homep Ha
MobuaeH TenedOH, Ha KOMTO Aa 6baaT M3npallaHu cboblueHuaTa. BuaoBeTe TEKCTOBM CLOOLLEHUSI, KOMTO MOXE Aa Ce MOAyyYaBaT, ca OTHOCHO: a)
HaAMYHOCT M0 pa3nAallaTteAHa cmeTka; 6) NocTbnAeHWa No pasnAallaTteAHa CMETKa; B) U3BECTsBAHe 3a HaAMuMe Ha 3aAbAXeHWe, MAATEHU/HenAaTeHN
ypes AMPEKTEH AeOWUT CMETKM 3a YCAYTM, BKAIOUMTEAHO 3aAbAKEHMSI 3@ MUHMMaAHa CyMa 3a PEBOABMPAHE MO KPEAMTHA KapTa, 3asBeHW 3a
aBTOMATU3MPAHO MAaLLaHe OT pasnAallaTeAHW CMETKW; M3TUUaLl, CPOK Ha CbrAacve 3a MAallaHe upe3 AMPeKTeH AebWT B MOA3a Ha AOCTaBYMLM Ha
KOMYHaAHU W APYrM YCAYTM; T) M3BbPLUEHM OMepauMu C kapTa; A) MWHMMaAHa Cyma 3a PEeBOABMpPAHE MO KPeAWTHA KapTa; €) 3a HapeaeH
npeBoOA/NAALLEaHE/TETAEHE OT CMETKA; X) APYru.

13.2. KAEHTUTE, 3aABUAM AA MOAYYaABAT TEKCTOBU CbODOLLIEHMSA, Ce CUWTa, Ye ca YBEAOMEHU CbC CbOBLLEHUETO 3a NpeAOCTaBeHaTa B HEro MHbopMauums,
B TOBa YMCAO 3@ U3BbPLLEHA OnepaLms, U 3a HernAaTeHa CMETKa 3a yCAyra.

13.3.baHKaTa He KOHTPOAMpPa NOAYYaBaHETO Ha M3NpaTeHU A0 KAMEHTA TEKCTOBM CbOBLLEHMS U HE HOCM OTFOBOPHOCT, KOraTo NMopaAu He3aBWUCELLM OT
Hes MNPWUYMHU KATO HanpuMep - AMNCa Ha AOFOBOPHM OTHOLWIEHUSS Ha KauMeHTa €  MOOWAHM onepaTopu W/UAM  AOCTaBUYMLIM  Ha
TEAEKOMYHUKAUMOHHU/MHTEPHET ~ YCAYrM, NOPaAM  TEXHMYECKM  MPUUYMHM, CBbP3aHM C  MOOWMAHMS onepaTop W/WAM  AOCTaBYMK  Ha
TEAEKOMYHUKALMOHHW/UHTEPHET YCAYTM AU TEXHUUYECKWUTE CPEACTBA Ha KAMEHTa (HampuUmMmep AMMNca Ha 0b6XBaT, POYMUHI MOKPUTUE, UHTEPHET BPb3Ka,
U3KAOUEH TEAEDOH U AP.), KAMEHTLT HE NMOAYYM U3NPATEHO TEKCTOBO ChOBLLIEHHME.

13.4. KAMEHTBT e ANbXEH, B CpoKka No T. 7.4 pa MHbGopMupa BaHkaTta 3a npeMuHaBaHe KbM APYr MOBUAEH OmnepaTop, BKA. KOrato 3anassa Homepa cu. B
NPOTUBEH CAyYaW ce npuaarat NOCAeAMUMTE Ha T. 7.4.

14. AocTbn A0 MHGOPMALMOHHKU U APYTH YCAYTU MO MOA3BaHW NMPOAYKTU U YCAYTM KAMEHTLT MMa 1 upe3 obaxaaHe Ha TenedoHa Ha Call Center, kato ce
MAEHTUOUUMPA NO PEA U HAaUMH, onMcaHu B NoTpebUTEACKO PbKOBOACTBO 3a NMOA3BaHE Ha YCAYrMTe, M3BbPLUBAHM YUpe3 eAEKTPOHHWUTE kaHau, Call Center
n SMS (PbKOBOACTBOTO), KOETO CE Hamupa Ha oduuManHaTa MHTEPHET cTpaHuua Ha baHkata (www.dskbank.bg) v Ha cTpaHuuata Ha WHTepHeT
6aHkupaHeTo ACK AnpekT - www.dskdirect.bg. 3a aooctbn A0 MHGOPMaLMOHHKM 1 Apyru yeayru upesd Call Center, BaHkaTa MOXe Aa U3UCKBa M3NOA3BaHe
Ha Call code - cekpeTeH KOA 3a MAEHTUOUKaUKMA, reHepupaH o1 baHkaTa uan onpepeneH oT KamveHta. Mo OTHOLEHWE M3NOA3BAHETO U ONasBaHEeTo Ha
cekpetHua Call code ce npuaarat M3MCKBaHUATa 3a M3NOA3BaHE M OMa3BaHe Ha NepcoHaAu3MpaHWTe CPEeACTBa 3a CUIYPHOCT, NpeABUAEHU B MhaBa
MHCTPYMEHTW 3A OTAAAEYEH AOCTDBIN, Pasaen | 061K NOAOXKEHMUS.

15. [Mpwu nouckBaHe oT KaneHTa, baHkaTa ocurypsiea 6e3nAaTHO Ha HEFOBO PA3MOAOXEHME OTYET 3@ BCUUKM HAUMCAEHM TaKCU U ako € MPUAOXMMO,
MHOOPMALMA OTHOCHO AMXBEHUTE MPOLEHTU 3a OBbPAPadT MO pasnAallaTeAHa CMETKA, KPEAUTEH AMXBEH MPOLEHT MO CMeTKaTta M obLy pa3mep Ha
HaTpynaHaTa AMxBa 3a nepuoa ot 01.01. po 31.12. Ha KaneHAApPHaTa roAMHa, 3a KOSITO € OTNpaBeHo UckaHeTo. Mpu NoMcKBaHe 0T KAMEHTa, OTYETLT ce
NPeAOCTaBs U Ha XapTUEH HOCUTEA.

TAKCHU, KOMHUCHUOHWU, AMXBEHW MPOLIEHTHA 1 OBMEHHW KYPCOBE

|. TakcU N KOMUCHUOHH

16.1. KAMEHTBT ABAXM 3anAallaHe Ha TakCM M KOMUCUOHM CbrAacHO Tapudata 3a AMXBUTE, TAKCUTE U KOMWCUOHWTE, KOUTO BbaHkaTa npuaara no
U3BbPLUBAHU YCAYTM Ha KAMEHTW, HapuuyaHa OTTyK HaTtaTbk ,Tapudarta“, 3a NOAAbPXAHETO U 0OCAYXBAHETO Ha CMETKa U 33 U3BbPLUEHUTE MAATEXHU
onepauuu no cMeTka, 3a M3paBaHeTo M 06CAYXXBaHETO Ha BaHKOBa KapTa M 3a onepaumnTe, U3BbPLLBAHK C HES!, 3@ NMOA3BAHETO Ha YCAYTM, U3BbPLUBAHU
ypes eneKTPOHHWUTE KaHaAW, KaKTo 1 3@ NOA3BAHETO Ha MAAH CbC CMeLManHU LEHOBU YCAOBMSA 33 MPOAYKTU M YCAYTM Ha BaHkata. PaamepbT Ha Takcute
ce onpepens cbraacHo Tapudata, AercTBalla KbM AaTaTa Ha cbbvpaHe Ha TakCuTe M KOMWCUOHWUTE, CbOTBETHO KbM AaTaTa Ha WM3BbplUBaHE Ha
onepauusita/ycayrata, BbB BPb3Ka C KOAATO Ca AbAXUMU.

16.2. KAMEHTBLT € AANbXEH AQ OCUTYpsBa HAAMYHOCT N0 CBOUTE CMETKM 3a CbOMpaHe Ha TakcuTe 3a onepauuute 1 ycayrute no 1. 16.1.

16.3.Bb3 0CHOBa Ha NPeAoCTaBeHM OT KAMEHTa NpeABapUTEAHN CbIAacusi B AOFOBOPU 3a NMPOAYKTU/YCAYTU, CKAOUEHU C BaHkaTa, AU B APYr¥ MUCMEHMU
AOKYMEHTU, KAKTO U Bb3 OCHOBA Ha CbrAacueTo, NPpeAOCTaBEHO OT KAneHTa ¢ noAnNUCBaHE Ha Aorosopa M HacCToALHnTEe 06LLLVI yCAOBUA, baHkata c136mpa
CAYXEOHO ABAKMMUTE OT KAMEHTa CyMU MO TO3M U/UAWU APYTM AOTOBOPU ¢ BaHkaTa OT HaAMYHOCTTa MO CMETKaTa, KOATO yyacTBa B onepaumata (BKA. Npu
n3non3BaHe Ha baHkoBa KapTa), KaKTO U OT BCUYKKN OTKPUTU Ha HETOBO UME B BbaHkaTa CMETKU, UAU TEXHU KOMMNMOHEHTU, B A€Ba U YUYXXAECTPaHHa BaAyTa.
BaHkaTta yBepoMsiBa KAMeHTa 3a 0OCHOBAHWETO, pa3mepa U AaTata Ha cbbpaHuTe CyMU C U3BAEUYEHMETO MO CMeTKaTa.

16.4.baHkaTa Ma nNpaBo Aa CTUMYAMPA CBOUTE KAMEHTW Ype3 MPUAAraHeTo Ha OTCTLIKK OT TaKCUTE UAM APYTU CMELMAAHU YCAOBUSA MO U3MOA3BaHUTE OT
TAX MPOAYKTU U YCAYTU.

Il. AMxBEHM NpoLEHTH

17.1.Bbpxy CyMUTE MO OTKPUTUTE NMAATEXHU CMETKM CE HAUYUCASIBA AMXBa B pa3Mep CbIAACHO TEKYLLWUTE AUXBEHWU YCAOBUSI KbM AaTaTa Ha HauUUCASIBAHETO,
06aBeHU B A\1xBeHUs1 6IOAETUH Ha BaHkaTa KaTo roAMLLEH AMXBEH MPOLEHT 3@ CbOTBETHWSA BUA CMETKa U B CbOTBETHATa BaAyTa. /\UxBaTa ce HauucAABa
BbB BaAyTaTa, B KOSITO Ce BOAM cMeTkaTa. OcBeH ako B Pa3aen ,BuaoBe CMETKM U cneumnanHu YCAOBUSA 3a CMETKU“ OT HacTosAwmTe OBLUM yCAOBKSA He e
NPEeABMAEHO APYro 38 KOHKPETHUA BUA CMETKa, AMXBaTa Ce HauyUCAABa €XEAHEBHO W Ce KamnutaAuM3upa B Kpas Ha roAuHaTta AWM Npu 3aKpuBaHe Ha
cMeTKaTa, Ha 6a3a 360 AMXBOAHM 3a ropmHa 1 30 AMXBOAHM 3a Mecel,. MHbopMaLuma 3a AMXBUTE € AOCTbIMHA Ha MHTEPHET CTpaHuuaTta (www.dskbank.bg),
B opucuTe Ha baHKaTa, a Korato ToBa € TEXHUYECKU OCUTYPEHO OT baHKaTta — B HAKOW AW BCUUYKW OT HEMHUTE EAEKTPOHHU KaHaAu.

17.2.3a pasnaawartenHute cmetkm no 1. 22.1., 1. 23.1., kakto 1 no 1. 1.4 ot MpuaoxeHune Ne 1, baHkata onpeAens MUHUMAAEH OAMXBSIEM OCTaTbK.
Korato HaAMYHOCTTa Mo CMeTKaTa € B pa3mep NoA MUHUMAAHUS OAMXBAEM OCTaTbK, BbpXy HER HE CE HauYUCAsiBa AMXBA.

17.3.baHKkaTta cAyXebHO HauncafBa M CbOMpPa AAHBK BbpPXy AOXOAMTE OT AMXBWM Ha KAMEHTa, KOrato TakbB € AbAKWMM, MPEAU M3NAALLAHETO MM B
CbOTBETCTBUE C U3UCKBAHUATA HA AQHBYHOTO 3aKOHOAATEACTBO.

lll. O6MeHHM KypcoBe

18.1.Tpu HapexaaHe (BKA. Upe3 MHCTPYMEHTHM 3a OTAAAEUYEH AOCTBIM)/NoAyYaBaHe Ha CyMW Ha NAATEXHU onepaumu BbB BaAyTa, pas3anyHa OT BaAyTaTta
Ha CMeTKaTa, KakKTo M MNpu BpbllaHe MO CMeTkaTa Ha CyMu OT MPEBOA, HAapeAeH BbB BaAyTa, pa3AMuyHa OT BaAyTaTa Ha CMeTkaTta, cymaTta Ha
onepauusita/BbpHaTUS NPEBOA Ce NPeBaAyTMpa BbB BaAyTaTa Ha cMeTKata Mo nocoyeH B Tapudarta BuA 0OMeHeH Kypc Ha baHkaTta 3a cboTBeTHaTa
ornepaums U kaHaA KbM AaTaTa Ha HapeXaAaHe/noAyyaBaHe/BpbLUaHe. 3a onepaumu ¢ 6aHKOBU KapTi NPeBaAyTUPAHETO Ce M3BbPLUBA CbIAACHO T. 18.4.
- 18.8.

18.2.UHdopmauma 3a CTOMHOCTTa Ha NPUAOXKMMUTE OT baHKaTa BaAyTHW KypcoBe € AOCTbMHa B oducute, MHTEpHET cTpaHuuaTa Ha baHkata, cekums
BanyTHa MHpOpMaLMSA, KAaKTO U B CAyYal ye Te3n YCAYTM Ce U3MOA3BAT Upe3 EAEKTPOHEH KaHaA- B CbOTBETHWUSI EAEKTPOHEH KaHaA.

18.3. KAMEHTLT MMa Bb3MOXHOCT B paMKWTE Ha 06LL0TO paboTHO BpeMe Ha baHkaTta (a0 17:00 uaca) BbB BCekM oduLmManeH paboTeH AeH 3a Bbarapus
AA CKAOYM BaAyTHA CAEAKa Ha npedepeHLUmManeH BaAyTeEH Kype 3a cyma paBHa MAM no-rorsiva ot 5 000 eBpo UAM TAXHaTa paBHOCTOMHOCT B CbOTBETHATA
BaAyTa, U3uncaeHa no GUKCUHr Ha BHB. AoroBapsaHeTo Ha npedepeHuManeH BanyTeEH KypC € Bb3MOXHO 3a BaAyTHU ABOMKM (Hanp. EUR/BGN, USD/BGN)
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0T KOTUpaHuTe oT baHkaTa BaAyTW, NOCOYEeHU Ha MHTEPHET cTpaHuuaTa 1, cekuus BaaytHa MHGopMaums. To Moxe Aa 6bAe U3BBLPLLEHO U Upe3 UHTepHET

6aHkupaHeTo ACK AMpPEKT, KaTo ce Umat NpeABUA CAEAHUTE 0COBEHOCTH:

18.3.1.Caenkata ce cuuta 3a CKAKOUeHa ¢ op0bpsiBaHe OT CTpaHa Ha KAMeHTa Ha BaAyTHUS Kypc, MPEAAOXEH OT baHkaTa, B CAydalt ue Toi pasnoaara ¢

AOCTaTbyHa 3@ M3MbAHEHMETO M HAAMYHOCT MO MOCOYEHA OT HEro pasnAallaTerHa CMeTKa (CPeACTBa, 3aAEAEHM B KOMMOHEHTU He Ce OTYMTaT Kato

HaAM4YHOCT). Korato cymaTta e paBHa MAM HapBuliaBa 250 000 eBpo, 3asBkaTa ce 06paboTBa OT AMABP, KOMTO npepnara kypc. CaeAkata ce cuuta

CKAKOYEHa C 0A0BOpsiBaHe OT KAMEHTa Ha NPEANOXEHMA KYPC U CAEA BU3yaAU3upaHe Ha CbobLLeHWe ¢ napaMeTpu U pedepeHTeH HOMep Ha cAenkaTa. Ako

CAeAKaTa He 6bAe CKAHOUEHA, 3@ HOB BaAyTEH KypC € HEOOXOAMMO KAMEHTLT OTHOBO Aa 3aABM XeEAaHWe 3a NOoKynka/npoaaxba Ha CboTBETHATa BaAyTa.

CbC CKAIOUBAHE Ha caenkata:

18.3.1.1.baHkaTa cAyxebHo HBroKMpa HeobxoanmaTa cyma. AKO KAMEHTBLT HE HAapeAM M3BbLPLLIBAHETO HA KPEAUTHUS npeBoa no T. 18.3.1.2, cymata ce

0oTONOKMpPA B paMKUTE Ha AO ABa uyaca CAeA Kpas Ha obwoTo paboTHO BpeMe Ha baHkata, a Korato KAMEHT OTKaxe cAeAka, cymata ce OTBAOKMpa

aBTOMATUYHO.

18.3.1.2.KAMEHTLT NoeMa 3aAbAKEHME A@ M3BBLPLUM KPEAUTEH NPEBOA MEXAY COOCTBEHU CMETKWU UAKM Ha TPETO AMUe A0 17:15 yaca B AeHSl, B KOWTO €

CKAKOUEHA CAEeAKaTa No MOKyMnKo-npoaaxba Ha BaAyTa. AKO MPEBOA He 6bae HapeAeH MAM KAMEHTBLT OTKaXe CAEAKa, 3a BbaHkaTa ce nopaxaa npaso Aa

CKAKOUM CAenka, obpaTHa Ha noTBbpAeHaTa oT KaneHTa upe3 ACK AvpekT, no Kypc Ha baHkaTa 3a cboTBETHaTa BaAyTa 3a TO3M AEH, Ny6AMKYBaH Ha

HelHaTa WHTEPHET cTpaHuua, cekuma BanyTHa nHoopmaums. ObpaTHaTa CAEAKa Ce M3BbpLUBa CbC CyMa paBHa Ha cymata, 3a KOSTO KAMEHTbT

MbPBOHAYaAHO € MOCOUMA, Ye Xerae 0bMeH Ha BaayTa. EBeHTyanHW nevanbu nan 3arybu, peanmsnpaHv B CAEACTBME Ha obpaTHaTa BaAyTHa CAEAKa ca

3a CMETKA MAM B MOA3a Ha KAMEHTA M Ce OCUETOBOASIBAT MO CMeTKaTa My A0 2 paboTHU AHW CAEA CKAKOUBAHETO HA CAEAKaTa.

18.4. He ce u3BbpLUIBa NpeBaAyTMpaHe 3a onepauuun ¢ HaHkoBa KapTa, U3BbPLLEHU BbB BaAyTa CbBnaaalla C BaAyTaTa Ha CMETKaTa Ha KAMEHTAa.

3a onepaumu ¢ 6aHKOBM KapTW M3BbPLLIEHW BbB BaAyTa pasAMuHa OT BaAyTaTa Ha CMETKaTta, cymaTa Ha onepauusita ce NpeBaAyTMpa OT BaAyTata Ha

onepauusiTa BbB BaAyTaTa Ha CMeTKaTa CbrAacHO 0OMEHEH Kypc 3a KapToBM onepauunn, 06sBeH Ha MHTepHeT cTpaHuuaTta Ha baHkaTta, cekuus BaaytHa

MHOOPMaLUUA, KAKTO CAEABA:

18.4.1. 3a cmeTku B AeBa:

a) npu 3apbAXaBaHe Ha CMeTKaTa Ha KAneHTa - oT BaAyTaTa Ha onepaumsita B AeBa Mo KypC NpoAaBa 3a KapToBW OnepaLMu 3a CbOTBETHATa BaAyTa;

6) npu NnoAyyaBaHe Ha CyMW - OT BaAyTaTa Ha onepauusaTa B AeBa Mo Kypc KyrnyBa 3a KapToBM onepaluy 3a CboTBEeTHaTa BaayTa.

18.4.2. 3a cmeTKkMu B €BpO:

a) npu 3apabAkaBaHe Ha CMeTKaTa Ha KaneHTa — OT BaAyTaTa Ha onepauusita B AeBa N0 Kypc NMpoAaBa 3a KapToBM onepauurun 3a CboTBETHaTa BaAyTa U
OT A€Ba B €BPO MO KypC KynyBa 3a KapToBu onepauuun Ha baHkaTa;

6) npu NoAayyaBaHe Ha CymMu — OT BaAyTaTa Ha onepauusTa B Ae€Ba Mo Kypc KyrnyBa 3a KapToBW onepauuy 3a CbOTBETHATa BaAyTa M OT AeBa B €BPO MO
KypC npoaaBa 3a KapToBu onepaumu Ha baHkarta.

18.4.3. 3a CMETKM B LLATCKM AOAAPU:

a) npu 3apbAXaBaHe Ha cMeTkata Ha KaneHTa - OoT BaayTaTa Ha onepaumsta B AeBa MO Kypc MpoAaBa 3a KapToBM ornepaumu 3a CboTBETHaTa BanyTa U
OT A€Ba B LLATCKM AOAAPW NO KypC KynyBa 3a KapToBuM onepaumu Ha baHkaTa;

6) npv NoAyyaBaHe Ha CymMM — OT BaAyTaTa Ha onepauusta B AeBa MO KypC KyrnyBa 3a KapToBM Onepaluy 3a CbOTBETHATa BaAyTa M OT AEBa B LLATCKM
AOAApPU MO KypC NpoaaBa 3a KapToBu onepaumu Ha baHkaTta.

18.5. 3a onepauus BbB BaAyTa, 3a KOSITO He ca 06ABeHM 0OMEHHM KypCcoBe 3a KapToBM ornepaumu Ha BaHkaTta 3a Ta3u BaayTa, cymata Ha ornepauusita

ce npeBaAyTMpa OT BaAyTaTa Ha onepauusata BbB BaAyTaTa Ha CETbAMEHT CMeTKaTa Ha baHkata (eBpo) Mo Kypc, ONPEAEAEH 3a CbOTBETHMA AeH 0T MKO,

1 baHkaTa npeBanyTMpa NoAyyeHata no CMeTkaTa M cyma BbB BaAyTaTa Ha CMeTKaTa Ha KAaneHTa:

18.5.1. 3a cmeTku B AeBa:

a) npu 3apbAXaBaHe Ha CMeTKaTa Ha KaneHTa - oT eéBpO B A€Ba N0 KypC NpoAaBa 3a KapToBu onepauun 3a eBpo;

6) npwv noAyyaBaHe Ha CyMK — OT EBPO B A€Ba MO KypC KynyBa 3a KapToBW onepaLmnn 3a espo.

18.5.2. 3a cmeTkM B eBpO:

a) Npuv 3aAbAXaBaHE Ha CMeTKaTa Ha KAMeHTa — CMeTKaTa ce 3aAbAXaBa C n3umcaeHata ot MKO cyma OT CETbAMEHT;

6) npwv NoAyyaBaHe Ha CyMU - CMETKaTa ce 3aBepsiBa ¢ U3uucaeHata oT MKO cyma OT CETbAMEHT.

18.5.3. 3a cMEeTKM B LLATCKM AOAAPH:

a) npu 3apbAXaBaHe Ha cMeTkata Ha KaneHTa - OT eéBpO B A€Ba M0 KypcC NpoAaBa 3a KapToBM onepauuun 3a eBpO M OT A€Ba B LLATCKM AOAAPH MO Kype
KyrnyBa 3a KapTOBW OMNepaLmn 3a WaTCK1 AOAAPH;

6) npwv NoAyyaBaHe Ha CyMU - OT €BPO B A€Ba MO KypC KynyBa 3a KapToBW OnepaLmu 3a eBpO U OT AEBa B LLATCKU AOAAPU MO KYPC NPOAABA 33 KapTOBM
onepauuu 3a LLATCKU AOAaPMU.

18.6.3a onepauusi ¢ baHkoBa kapTa u3BbpleHa B BGN v ¢ Banyta Ha cmeTkaTa pasavyHa oT BGN, cymata Ha onepauusita ce npeBanytvpa ot BGN BbB

BaAyTaTa Ha cmeTkaTta Ha KaneHTa:

18.6.1. 3a cmeTkM B €BpO:

a) Npu 3aAbAXaBaHe Ha CMeTkaTa Ha KAMEHTa — OT AeBa B €BPO MO KypC KyrnyBa 3a KapToBW onepaunn Ha baHkarta;

6) npwv NoAyyaBaHe Ha CyMU — OT Ae€Ba B €BPO MO KypcC NPoAaBa 3a KapToBU onepaLuun Ha baHkarta.

18.6.2. 3a CMEeTKM B LLATCKMN AOAAPU:

a) npuv 3apbAXaBaHe Ha cMeTkaTa Ha KAMEHTa — OT AeBa B LLIATCKM AOAAPU MO KypC KynyBa 3a KapToBM onepaumu Ha baHkarTa;

6) npwv noAyyaBaHe Ha CyMW - OT A€Ba B LLLATCKM AOAAPU MO KypC NPOAaBa 3a KapToBW onepaumu Ha baHkarta.

18.7.Tpwu oTMmsiHa (reversal) Ha onepaums, ©3BbplLUEHA BbB BaAyTa pa3AnyHa OT BaAyTaTa Ha CMeTKaTta, NPy NpeBaAyTUPaHETO ce npuAaraTt KypcoBeTe

NPUAOXeEHW OT baHKaTa Npu 0CYETOBOAABAHETO Ha onepauusTa.

18.8.3a onepauuu, NpU KOUTO KAMEHTLT € NMPUEA BaAyTa M CTOMHOCT Ha NAaTEXHaTa onepauus, NPpeAroXeHU oT baHkaTta, obcAyXBalla TEPMUHAAHOTO

yctporictBo (Dynamic Currency Conversion) ce npuaara CAEAHOTO:

a) 3a cyma M BanyTa Ha onepauusta ce npMemat cymata U BaayTata, NOTBbPAEHM OT KAMEHTa B MOMEHTa Ha onepauuaTta, Kato Ce npuMaara peAbT noT.
18.4 - 18.7;

6) AOCTaBUMK Ha MAATEXHW YCAyru, obcayxBaly ATM u MOC TepMUHAAHO YCTPOMCTBO, MOXE Aa MPUAOXM TakCW 3a MPeBaAyTMPaHE Ha MAATEXHWUTE
onepauuu, U3BbPLUEHN HA TEPMUHAAHWUTE YCTPOWCTBA. Korato TEPMMHAAHMTE YCTPOMCTBA Ce HaMMpaT Ha TepuTopuaTa Ha EBponenckusa cbos,
CbOTBETHUAT AOCTABYMK Ha MAATEXHM YCAYyrM BU caepBano pa obo3HauvaBa TakCWUTe KaTo MPOLEHTHA HapbaBka CNpsAMO MOCAEAHMTE HaAMUHU
pedepeHTHM 0OMeHHM KypcoBe Ha eBpoTo Ha ELLB.

PASNAALLIATEAHU CMETKHU

|. MoHATUe, OTKPUBaHe U pa3nopexaaHe

19.1.Pa3nAaliaTenHaTa CMeTka € BUA NAaTeXHa CMETKa, BOAEHa Ha MMETO Ha MOA3BATEA Ha NMAATEXHM YCAYTU — TUTYASIP Ha CMeTKaTa, KOATO ce U3MOA3Ba
3a NAATEXHWU oMnepaLun 1 No KOSITO Ce NPEAOCTaBS HaM-LUMPOK KPbI MAATEXHU YCAYTU.

19.2.baHKaTa npeprara pasnAallateAH CMETKM ¢ GYHKLUMOHAAHOCT, KOATO € MbAHA UAM OrpaHMuYeHa (3a KOHKPETHU LeAU, NPEABUMAEHU B AOTOBOPa 3a
CbOTBETHaTa CMETKA).

19.3.Mpu CcKAtOUBaHE Ha AOroBop 3a cMeTka baHkata npepocTaBa Ha KAMEHTa MeXAYHapoOAHMst HoMep Ha cmeTkata (IBAN) u 6usHec
MAEHTUOUKALMOHEH KoA Ha baHkata (BIC).

19.4.\1MueTo, Ha YMEeTo UMEe € OTKpUTa pasnAallateAHa CMeTKa, MOXE Aa CE pa3nopexAaa C Hesl BbB BCeKM oduC Ha baHkaTa. OCBEH ako 3a onpeAeneH
BUA CMETKA HE € NPEABUAEHO APYrO, T HE MOXE Aa MMa MOBeYe OT EAMH TUTYASIP, BKA. U @KO Te Ca CbIpy3n (CbBMECTHa CMETKA), KaKTo U Mo Hes He ce
AOMYCKa pasnopexaaHe CbBMECTHO OT KAMEHTa 1 TPETO AMLE, AOPU U MEXAY TAX Ad UMa BaAMAHA YrOBOPKA B TO3M CMUCHA.

19.5. Ako baHkaTa 6bae yBepOMeEHa, ye KAMEHTLT M Heros CbMpyr Mo cuAaata Ha 6payveH AOroBOP Ca YroBOPUAM CbBMECTHO pasnopexaaHe ¢
pasnaallateAHa cMeTka, baHkaTa npekpaTtsaBa He3abaBHO AOFOBOpa M He OTrOBaps 3a MOCAEAULIMTE OT HEU3MbAHEHWE HA 3aAbAXKEHWA Ha KAMeHTa UAM
TPETU AMLA.

19.6. MNAaTeXHU YCAYTM Ce NPEAOCTaBAT M NAATEXHU onepauru ce U3MbAHABAT A0 pa3Mepa Ha AOCTbMHaTa HaAMYHOCT NO CMeTkaTta, dopmupaHa ot
COOCTBEHM CPEACTBA Ha KAMEHTA U KPEAUT — OBbpAPadT, ako MMa NPEAOCTAaBEH TaKbB.

19.7.HaAMuHOCTTa N0 CMETKATa € Bb3MOXHO Aa 6bAe NpeBuLLIEHa B pe3yATaT OT CbbrpaHe Ha AbAKUMU TAaKCU U KOMUCUOHU, U3MbAHEHWE HA HAPEAEHMU
onepauuu (B TOBa YMCAO M OMepaumu, 3a M3MbAHEHME Ha KOMTO KAMEHTBLT € pAan CbrAacuMe Ha MoAyyaTens, Kakto u off-line onepaummn), BKA. U upes
MHCTPYMEHT 3a OTAAAEYEH AOCTBM U Ap. Korato no cmetkata MMa AOrOBOPEH OBbPAPa®T, NPEBULLEHUETO ce 0GOPMSA KaTo HepaspeLleH 0BbpApadT,
KOWMTO Ce OAMXBSIBA C AOTOBOPEHUS AMXBEH MPOLIEHT 3a KPeAUTa - OBbPApPaAdT U CaHKUMOHMpalla HapbaBka 3a 3abaBa. Korato no cmeTkata HAMa
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AOTOBOPEH 0BbPAPAdT, MPEBULLIEHMETO ce 0GOPMSA KaTo HepaspelleH 0BbPAPadT, KOMTO Ce OAMXBSBA C GUKCMPAH AMXBEH MPOLEHT 3a HepaspeLlleH
KPEAMT OBbPAPadT, 065BeH B AMXBEHUA BIOAETUH Ha baHkata, AeiCTBaLL, KbM AaTaTa Ha HaulCAsIBAHE Ha AWXBaTa.

19.8.KAMEHTLT € AAbXEH Aa Moracu cymMata Ha HepaspelleHus oBbpApadT HesabaBHO CAeA y3HaBaHe Ha npeBulleHueTo. B caydaute, korato
MPEBULLIEHWETO € B PesyATaT OT U3MbAHEHWETO Ha HApPEeAEHW OT KAMEHTa onepaumu, ce cuuta, ye KAMEHTBT € y3HaA OT MOMEHTa Ha NopaBaHe Ha
HapeXAaHeTo 3a CboTBETHaTa onepauus. baHkata yeaoMaBa KAMEHTa 3a NPEBULLEHWUETO C MECEYHOTO U3BAEUEHME 3a ABUXEHUETO MO CMETKaTa, Kakro
1 Upes3 AOCTBIMHUTE B EAEKTPOHHUTE KaHaAK UHGOPMALMOHHM YCAYTH.

19.9. baHkaTa MoXe Aa M3WCKBA MUHUMAaAHA CymMa 3a OTKPMBaHE Ha CMEeTKa, CbIAAaCHO aKTyaAHUst KbM A@TaTa Ha OTKPUBAHETO i AMXBEH BIOAETHH.

Il. FapaHTMpaHe ot doHAa 3a rapaHTMpaHe Ha BAOroBeTe

20. Tlo cMuCbAa Ha 3akoHa 3a rapaHTMpaHe Ha BAoroBeTe B 6aHkuTe (3MBB), cmeTkMTe Ha KAMEHTa B AeBa M UyXAECTpaHHa BaAyTa ca rapaHTUpaHu
npu ycaosusaTta U no peaa Ha 3MBB oT ®oHAa 3a rapaHTMpaHe Ha BaoroBeTe B HaHkute (DoHAQ). DOHALT rapaHTMpa MbAHO U3NAALLLAHE Ha CyMUTE MO
BAOrOBETE Ha €AHO AULLE B epHa BaHKa, He3aBMCKHMO OT 6pos U pa3mepa 1M, Ao 06y pazmep ot 196 000 AB. He ce npeaocTaBsa rapaHuma No BAOToBe,
Bb3HWMKHAAM MAW CBbP3aHU CbC CAEAKM WAW AEWCTBUS, NMPEACTaBASIBAlLM M3MMpaHe Ha Mapu No CMMUCbA@ Ha YA. 2 OT 3akoHa 3a MepKWTE cpelLly
n3nupaHeTo Ha napu (SMUIT) MAM CbC CAEAKM UAM AEWCTBUSA, NPEACTaBASIBaLLM GUHAHCUPAHE Ha TEPOPM3BM MO CMUCbAA Ha 3aKoHa 3a MepKUTe cpeLLy
dUHAHCUPAHETO Ha TePOpPU3Ma, YCTAHOBEHM C BASI3AA B CHAA NPUCHAA. He ce n3naallaTt BAOroBe, YUUITO TUTYASIP HE € OUA MAEHTUULMPAH CbIAACHO YUA.
3 3BMUI, KaKTo 1 N0 KOUTO HE € MMAAO Onepaumy No HapexXAaHe Ha BAOXUTEAS B MOCAEAHUTE 24 Mecela NpeAn AaTaTa Ha u3paBaHe Ha akT no YA, 20,
an. 1 ot 3[BB 1 canp0TO MO BCSIKA OT TAX € No-MaAko oT 20 AB.

21. baHkaTta npepocTaBa Ha KaneHTa nHbopMauma 3a rapaHTUpaHeTo Ha BAOra BbB popmMaTta Ha MHGopMaLMOHEH BIOAETUH NMPEAU CKAOUBAHE Ha
porosopa. Caep CkAouBaHe Ha pAoroBopa baHkata we nHoopmupa KaMeHTa 3a yCAOBUATa 3a rapaHTUpaHe Ha BAOTa, KaTo NnopAbpxa MHdopmaLMoHeH
6tONETMH Ha MHTEPHET cTpaHuuata cu (www.dskbank.bg). Mpu nouckeaHe MHOGOPMALMOHHUAT BIOAETUH MOXeE Aa BbAe NPEAOCTaBEH M Ha XapTUEH
HocuTen B opuc Ha baHkarta.

lll. BuaoOBE CMETKHU U cneunanHn YCAOBUA 3@ CMETKU

CraHaapTHa pasnaallaTtenHa CMETKa

22.1.CraHpapTHa pasnAallaTeAHa CMeTKa Ce OTKpUBA B AEBA, EBPO, WATCKU AOAAPU, BPUTAHCKM MayHAM, LLIBENLAPCKU GPaHKOBE, KAHAACKM AOAAPM,
LLIBEACKM KPOHM, YHFAapCKKU GOPUHTU, PYMBHCKU A€M, AMOHCKU MEHU, PYCKKU PYOAU U TYPCKU AUPU, HA BCSIKO MbAHOAETHO MECTHO MAM UYXAECTPaHHO AULE.
22.2.To cTaHAapTHA pasnaalllaTeAHa CMeTKa B AE€Ba, €BPO U LLIATCKU AOAAPU KAMEHTLT MOXE Aa NMOA3BA BCUUKM BUAOBE NMAATEXHM YCAYTH, MOCOYEHU B
Te3n 06wm ycnoBus. OT pasnaalllaTeAnHa CMEeTKa, OTKPWUTA B KaHAACKM AOAAPU, LUBEACKWU KPOHW, YHIapCKU GOPUHTU, PYMBHCKU A€M, AMOHCKKU MEHU, PYCKK
py6/\M, TYPCKU AUPU, HOPBEXKU KPOHU, AATCKHU KPOHU, YELLKN KPOHU, MOACKHU 3AOTU U aBCTpaI\VIVICKVI AOAAPU, HE CE€ U3NBAHABAT YCAYITM MO BHaAcAHE U
TerneHe Ha napu B 6pot.

MAaTexHa cMeTKa 3a OCHOBHM onepauuy

23.1.MAaTexHa CMeTKa 3a OCHOBHM OMepaLum ce OTKPUBA B A€Ba Ha BCAKO MECTHO UAW YYXXAECTPAHHO AULLE.

23.2.T0 cmeTkata KAMEHTLT MOXE Aa MOA3Ba BCUUKU NAATEXHMU YCAYrM No T. 29., Aa NoAydaBa MHGOPMALMS Ype3 TEKCTOBU cboblueHust no 1. 13.1, 6.
,2a“ ,6” n,r", nupes Call Center. Mo Hes Moxe Aa 6bae U3paseHa pebuTHa BaHkoBa kapTa Visa Debit, KakTo U Aa ce MOA3BAT eAEKTPOHHWUTE KaHaAW C
AOCTBI C OrpaH1yeHa GYHKLMOHAAHOCT, CbrAacHo T. 90.2., HO He ce NPeAOCTaBA KPeAUT OBbpAPadT.

Aaputeacka cmetka ,ACK Myac”

24.1. Naputencka cmeTka ,ACK Tyac” ce oTKpuBa B A€Ba, €EBPO U LLATCKM AOAAPU Ha BCSAKO MAAOAETHO, HEMbAHOAETHO MAM MbAHOAETHO MECTHO AULE
(KAMEHT) ¢ ueA HabupaHe Ha cpeacTBa ¢ BAAroTBOpWUTEAHA LIEA (AApPEHME) 3a AeueHue (onepauus, 3akyrnyBaHe Ha AeKapCTBa U KOHCyMaTWUBW) U
cBbp3aHaTa C TOBa AeYEHUE UBAPBXKA; 3a NOANOMAaraHe Ha pAeua 6e3 poanTeAu; 3a obydeHne 1 APYTU.

24.2.Tlpu oOTKpUBaAHE Ha CMETKaTa, AULLETO, KOETO A OTKPMBA, OMPEAEAs LieATa U Cpoka 3a HabupaHe 1 u3pa3xoABaHe Ha cpeacTBaTta. Mpean U3TUYAHETO
My CPOKbT Ha AOroBOpa Moxe Aa 6bAE NPOABAXEH EAHOKPATHO Bb3 OCHOBA Ha AOMBbAHUTEAHO CMOPa3yMeHMe.

24.3.PasnopexaaHe Nno cMeTkaTta ce M3BbpLUBa BbB BCEKM 0OUC Ha BaHKkaTa, CAeA MPEACTaBSHE Ha AOKYMEHTW, YAOCTOBEPSIBALLM OCHOBAHWETO 3a
M3BbPLUBAHE Ha NAATeXHaTa onepaums.

24.4.3a oTkpuBaHe, 06CAYXBaHe, NOAyYaBaHE U U3MbAHEHWE HA KPEAUTHU NPEBOAM, KAKTO U 3@ 3aKpMBaHE HA AapUTEACKaTa CMeTKa, KAMEHTLT He
3annalla Takcu U KOMUCUOHMW.

24.5.Mo paputencka cmetka ,ACK MyAc” He ce NpeAoCTaBs KpeauT oBbpApadT, HE ce M3paBaT HAHKOBM KAPTWM M He Ce MPEAOCTaBAT YCAYrM upes
EAEKTPOHHUTE KaHaAM.

24.6.Ako HabpaHUTe CpeACcTBa He MoraT Aa Ce M3MOA3BaT 3a NPEeABApPUTEAHO YroBOpeHaTa LeA, NopaArM CMbPT Ha KAMeHTa, cymuTe ce M3nAallaTt Ha
HaCAeAHULUTE MY.

24.7.Crep U3TUUAHE Ha CPOKa Ha AOroBopa, ako HabpaHWTe CpeACTBa He Ca M3MOA3BaHW, CMeTKaTta ce TpaHChopMUpa aBTOMATUYHO B CTaHAApPTHA
pasnAallateAHa CMeTKa, Korato KAMEHTLT € MbAHOAETEH UAM B AETCKM BAOT — KOraTo KAMEHTLT € MaAOAETEH UAM HEMBbAHOAETEH. lMpu TpaHCchopmMUpaHe
Ha CMeTKaTa B CTaHA@pTHa pasnAallaTeAHa CMETKa, Ce 3anAallaT TakCM U KOMUCMOHM 3@ BCUUKM U3BbPLUBaHW Onepauuu, CbranacHo Tapudata Ha
BaHkara.

24.8.Toukn 24.6. n 24.7. He ce npuAaraT, ako MexXAy Aaputeass U KaveHTa MMa NUCMeHa YroBopka, nNpeactaBeHa B baHkata, ye cymuTe e ce
Bb3CTAHOBAT Ha AQPUTEAS] UAW HA HETOBWUTE HAaCAEAHULMN.

CMeTKM Cbe crneumantu pebutHu kaptm ,ACK Crapt®, ,ACK Tuiin“

25.1.CmeTkaTa cbe cneuunanHa pebutHa kapta ,ACK CrapTt” e npeapHa3HauyeHa 3a MaAOAETHM AML@ OT 7 A0 14-ropuilHa Bb3pacT. YUpes n3papeHata no
Hea 6aHKOBa KapTa Te MoraT Aa NOAy4YaBaT M NOA3BaT CBOMTE AXOOHM Nnapu. Mo cMeTkaTa He ce NpeAoCTaBa KpeAUT oBbpApadT. CMeTKaTa ce OTKpWBa B
AE€Ba Ha UMETO Ha 3aKOHHWUSI MPEACTaBUTEN (POAUTEA MAU HACTOMHMK). 3aKOHHUAT MPEeACTaBUTEA AaBa CbrAacKe 3a M3paBaHe Ha baHKOBa KapTa Ha MMETo
Ha AETETO W OMpPeAenss AMMUTA, AO KOMTO AETETO MOXE CaMOCTOSITEAHO A@ TEFAM CYyMU C KapTaTa. KaptaTa ce u3paBa Ha MUMETO Ha MAaAOAETHOTO AULE U
Hocu Aoroto Ha Visa Debit. lMaatexHu onepaumu, U3BbH nocoveHute B T. 25.1., KAKTO M 3aKpuBaHe Ha CMeTKaTa, Ce M3BbpLUBAT OT 3aKOHHMUA
NpeACTaBUTEA (POAUTEA AU HACTOMHUK) Ha AETETO.

25.2.Mpuv HaBbpLLBaHe Ha 14 roauLLHa Bb3pacT Ha AeTeTo, baHkaTa npeanara ckAtouBaHe Ha AOroBop 3a CMeTKa Cbe creupanHa AebutHa kapTta , ACK
Tuin“. Ako AoroBop He 6bAE CKAKOUEH, C HaBbpLUBaHe Ha Bb3pacTTa, CMeTKaTa A0bKBa CTaTyT Ha CTaHAApTHa pasnAallateAHa cMmeTka, kapta ,ACK
Crapt“ ce 0bcAy)XBa KaTo AOMbAHWUTEAHA AEOWTHA KapTa Ha POAMTEASs MAM HACTOMHWMKA, @ N0 KapTUTE Ce NpuAarat TakCu U KOMUCHUOHM, MPUAOXKMMU 3a
cTaHAapTHa AebuTHa kapTa Visa Debit v npu 3anaseaHe Ha AMMUTUTE 3a ONepaumMn KbM AaTaTa Ha CKAtouBaHe Ha Aorosopa.

26.1.CwmeTkata cbe cneunanHa poebutHa kapta ,ACK TuiiH e npeaHa3HauyeHa 3a HEMbAHOAETHU AMLA OT 14 A0 18-roauilHa Bb3pacT. Ypes Hena Te morat
Aa NMOAyYaBaT CBOATA CTUMNEHAMA, U3APBXKA, HACAEACTBEHA MEHCUSI AW Napu OT poauTeAnTE cU. [0 cMeTKaTa He ce NPEeAOCTaBsA KPeAUT OBbpAPadT.
CmeTkaTa ce OTKpuBa B AeBa M BaHKOBa KapTa ce M3AaBa Ha MMETO Ha HEMbAHOAETHOTO AMLIE. AOrOBOPBLT 3@ OTKPMBAHE Ha CMETKA U 3a M3AaBaHe Ha
kapta ,ACK TUIH" ce CkAtoUBa OT HEMbAHOAETHUSE KAMEHT CbC CbrAacueTo Ha POAUTEA MAM NoneumnTeA. C KapTaTa He MoraT Aa ce U3BbpLUBAT onepauunTe
not. 70.1, 6. ,,6“. KAMEHTBLT, 3a€AHO C POAUTEASI UAM MONEYUTEASA, ONMPEAEASIT AUMMT MO KapTaTa, A0 KOWTO HEMbAHOAETHOTO AMLE MOXE Aa Ce pasnopexaa
caMoCToATEAHO. MPU HEBBL3MOXHOCT 33 M3MOA3BAHE Ha kapTaTa, MopaAu u3rybBaHe, OTKpaaBaHe UAKM AePEKT, KAMEHTLT MOXE Aa M3TEFAM B HAAMYHOCT
Ccyma B pa3Mep Ha AMMUTa No kapTtaTta, CaMOCTOATEAHO B oduc Ha baHkaTta.

26.2.TIAaTexHW onepaumm, U3BbH NOCOYEHUTE B T. 26.1, KAKTO M 3aKpUBaHe Ha CMETKaTa, Ce M3BbPLLBAT OT HEMbAHOAETHUSA CbC CbIAACHUETO Ha POAUTEASR
WAW MOMNEeUYnUTEAs], U C paspeLlieHne OT parnoHHUA CbA. KAMEHTBT CAMOCTOATEAHO MOXeE Aa NMOAyYaBa MHOGOPMaLMS Ypes TEKCTOBU cboblueHus no 1. 13.1.
6.,a”, ,6” n ", Kakto 1 1 upes Call Center. KAMEHTLT MOXE AQ OCbLLECTBABA OTAAAEYEHO AOCTbIN A0 CMETKAaTa Upe3 eAEKTPOHHUTE KaHaAU CbIAACHO
orpaHuyeHuneto no 1. 90.3.

26.3.HenbAHOAETHM AMLA, HABLPLWKMAKM 16-roaMLLIHa Bb3pacT, KOUTO NOAyYaBaT TPYAOBO Bb3HarpaxaeHue WAM CTUNEHAMA No cMeTka B baHkaTta, morat
CaMOCTOATEAHO AQ OTKPUAT pasnAallaTenHa CMETKa, Aa Ce Pa3nopeXAaT CbC CyMUTE MO HEeSl, KaKTO U Aa NOAAAAT MCKaHe 3a u3paBaHe Ha AebWTHa KapTa
LACK TUIH® 1 caMOCTOATEAHO ONPEAEAT AMMUTU MO Hes.

26.4. C HaBbpluBaHe Ha 18 roapMilHa Bb3pacT Ha TUTYAIP Ha CMETKA CbC cneumanHa AebutHa kapta ,ACK TuiH“, ce npuaarat ycanoBuata Ha MaaH ,3a
Maapexu“, BKA. MeceyHaTa Takca 3a 06CAYXXBaHe Ha NAaHa.

IV. AeaktTMBUpaHe Ha CMETKU
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27.1.PasnaallaTenHN CMETKM, MO KOMTO HAMA COOCTBEHM CPEACTBA, U B MPOABAXKEHUE Ha ABA M NOBEYE NOCAEAOBATEAHM MECELA HE ca NAATEHU U3LSIAO
WAM YaCTUYHO ABAKMMWUTE MECEYHU TaKCH 3a NMOAABPXAHE M onepaTMBHO 0OCAYXXBaHE M MO CMeTKaTa He € UMaAO NMOCTLMNAEHUS B NPOAbAXKEHMWE Ha 24 1
noBeye NMOCAEAOBATEAHU Mecela, Ce AeaKTMBUPAT 3a MakCUManeH CpoK oT 12 mecela.

27.2.\eakTMBMpPAHETO Ce NpuAara No OTHOLUEHWE Ha BCUMYKM BMAOBE pa3nAalLlaTeAHUM CMETKM Ha GU3MYECKM AMLua, C U3KAKOUYEHME Ha: AapuTencka
cmetka ,ACK Myac”; CMeTkK, N0 KOMTO aBTOMATUUHO Ce M3NAaLla AMXBa No CPOYEH Aeno3uT; CMETKM, OT KOMTO ce noracsiBaTt 3aAbAXKEHMA NO AOrOBOP 3a
KpeAUTEH NPOAYKT; CMETKM, MO KOUTO MMa paspeLleH KPeAuT.

27.3.Tpu peakTMBMpaHE Ha CMETKaTa: @) ce crnupa U3MbAHEHMETO Ha BCUMUKM NMAATEXHM OMepauuu No CMeTKaTa, BKALOUMTEAHO Onepauuu, KOUTO ca
HapeAeHMW WAW 3@ U3MbAHEHMETO Ha KOMTO € AGAEHO CbrAacHe Upes3 eneKTPOHHUTE KaHaAu Ha baHkata; 6) u3paaeHUTe KbM cMeTKaTa AeBUTHU KapTu ce
AEaKTUBUPAT U AOFOBOPUTE 3a TSAX Ce NpekpaTsBat. He ce n3paBat HOBM AEOUTHU KapTH; B) Ce NPeKpaTaBa U3MNpPaLLAHETO HA TEKCTOBMU CbobLieHUs (SMS
n Ap.).

27.4.Korato eAHO AvLE MMa AeaKTMBKMpaHa CMeTKa, baHkaTta He CKAOUBa AOrOBOP 3a Apyra pasnaallaTeAHa CMETKa CbC CbLUOTO AULE, C UBKAIOUEHUE
Ha papuTencka cmetka ,ACK MNyAac” u naatexHa CMeTka 3a OCHOBHM onepauuu.

27.5.CmeTKaTa ce peaktuBupa Npu NOCTbNAEHUS MO CMETKaTa, AOCTaTbYHM 3a NoracsiBaHe Ha 3aAbAXKEHUATA N0 HeA, ako MMa TakMBa, U 3anAallaHe Ha
MbAHUS pa3Mep Ha Takca 3a peaktuBupaHe. lMpu peakTMBUMpPaHE Ha CMETKaTa: a) Ce Bb3CTaHOBABA CAYXEOHO M3MbAHEHWETO HA BCUUKW MAATEXHM
onepauuun No cMeTkaTta, BKAOUUTEAHO NAGTEXHU Onepaumm ¢ NEPUOANYHO U3MbAHEHUE, KOUTO Ca HapeAeHU 0T KAMEHTa UAM 3@ U3MbAHEHWETO, HA KOUTO
TOW € AAA CbIAAcHMeTo CY MpPeAu AeakTMBUpaHe Ha cMeTkaTa; 6) ce Bb3CTaHOBSIBA Bb3 OCHOBa Ha MUCMEHO MCKaHe Ha KAMEeHTa npepocTaBAHETO Ha
APYruTE CMPEHMU YCAYTU; B) NO UCKaHE Ha KAMEHTA ce CKAKUBA HOB AOFOBOP 3a AeBUTHaA KapTa.

27.6.1pu AMncaTta Ha NOCTbNAEHUSI MO AEAKTUBUPAHU CMETKMU AO U3TUUYaHE Ha 12-meceyHust CPoK No T. 27.1. MAM MPM HEAOCTaTbYHM NOCTLNAEHUA 3a
3anAallaHe MbAHMA pa3Mep Ha 3aAbAKEHUATA M Ha Takca 3a peakTMBMpaHe, AOrOBOPLT 3a pasnAalllaTtenHa CMETKa ce npekpaTtsaBa, baHkata 3akpuBa
CMeTKaTa U cbbrpa AbAKMMKUTE OT KAMEHTa CyMM OT APYTM HEroBM CMETKM B baHKkaTa, a OCTaTbKbT OT 3aAbAXEHUETO, ako MMa TakbB, ce Cbbupa no
cbAebEH pe.

V. lpexBbpAsiHE Ha CMeTKa

28. baHkata npepocTaBsi Ha KAMEHTa ycayra no NpexBbPAsiHE Ha CMETKA, KaTo TA MOXe Ad MMa KaueCTBOTO Ha MPEXBbPASLL UAW MPUEMALL, AOCTaBUYMK
Ha NAaTeXHW ycayru. MHdopmaums OTHOCHO ycAyrata € AOCTbMHa B OQUCUTE, KaKTO M Ha MHTEPHET cTpaHuuata (www.dskbank.bg) Ha baHkarta. Mpu
nouckeBaHe, baHkata npeaoctaBsa nHGopMaLumsaTa Ha KAMeHTa 1 Ha xapTMeH HocuTeA B oduc Ha baHkaTta.

NAATEXXHU YCAYTU

I. O6wm nonoxeHun

29. baHKaTa NnpeAoCTaBsi CAEAHUTE BUAOBE NAATEXHM YCAYTU: @) YCAYTH, CBbP3aHW C BHACAHE U TerAeHe Ha napu B 6poit; 6) M3MbAHEHME M NOAyYaBaHe
Ha HAAMYHKU NAapUYHKU NPEBOAM; B) U3MbAHEHWE U MOAyYaBaHe Ha KPEAUTHU MPEBOAM; ) UBMbAHEHWE U NAALLAHE HA AUPEKTHU AEOUTH; A) U3MbAHEHWE Ha
onepauun C MHCTPYMEHTU 3a OTAAAEYEH AOCTbM A0 CMETKA; €) YCAYTM MO UHUUMMPAHE Ha MAALLaHe; X) YCAYrM No npeaocTaBAHe Ha uHopmMaums 3a
cMmeTKa.

30. HauuHbT, peabT, YCAOBUATA M CPOKOBETE 3a MPEAOCTaBAHE U U3MbAHEHWE Ha MAATEXHWUTE YCAYrM Ce CbAbpXaT B Hactosawarta haea ,[MNAATEXXHU
YCAYTU“, kakto 1 B Pasaean ,AeOUTHU U KpeaUTHU KapTh®, ,,OTAaneUeH AOCTbI AO MAATEXHA CMETKA, 3a NPEAOCTaBAHE Ha NOTBbPXAEHWE 3a HAAUYHOCT
Mo CMETKA, Ha YCAYIM MO MHULMKWPAHE Ha NAaLaHe U Ha MHGOoPMaLMs 3a CMETKA“ U ,, EAEKTPOHHM KaHaAK“ OT Tean O6LLM YCAOBUS, yPEXAALLM KOHKPETHM
0C0BEHOCTU Ha onepaLunTe ¢ MUHCTPYMEHTH 3a OTAAAEUEH AOCTBM UAM UPE3 AOCTABUMK Ha NMAATEXHU YCAYTU MO UHULMMPAHE Ha NAALLAHE.

31. baHkaTa npeaoCTaBs NAATEXHA YCAyra Camo Bb3 OCHOBA Ha NAATEXHO HapexaaHe, OTNPaBeHO KbM Hesl, 3a U3MbAHEHWETO Ha NAATEXHa onepauums.
32. baHkaTa “3nbAHABA NAATEXHM OnepaLmu camo Mo HapexaaHe Ha KAMEHTa MAM C NPEABAPUTEAHOTO My CbrAacle A0 pasmepa M Npu yCAOBUSTa,
nocTaBeHW OT HEro, a NPW onepaLmn ¢ UHCTPYMEHT 3a OTAAAEYEH AOCTLI — U CboOPa3HO pa3mMepa Ha ONpPeAEeAeHWUTE MO HEro AMMMTU, ako UMa TakuBa,
OCBEH MPU NPUHYAUTEAHO U3MbAHEHWE MO YCTAHOBEHMWSA CbC 3aKOHa PEA U B CAyUYaUTE Ha CAYXEBEH Kopurupalll NpeBoA.

32.1.HapexaaHe/Cbraacve 3a U3BbpLUBaHE Ha NAATEXHMW onepaLumnu Moxe Aa 6bAe AAAEHO:

32.1.1. AMYHO Npep CAYXUTEA Ha baHKkaTa;

32.1.2. oT pa3cTofiHMe - Ype3 M3NOA3BaHE Ha MHCTPYMEHT 3a OTAAAEYEH AOCTbN A0 CMETKA;

32.1.3. 0ot pascTosiHue — Ype3 AOCTaBUMK Ha NAATEXHM YCAYTM NO MHULMMPAHE Ha MAALLaHe.

32.2.B 3aBUCHUMOCT OT M3bpaHKa OT KAMEHTa peA 3a NoAaBaHe Ha NAATEXHO HapexaaHe/NpeaocTaBaHe Ha Cbraacue, TO CAeABaA Aa BbAe NOAAAEHO KbM
baHkaTa, KakTo cAeABa:

32.2.1. KoraTo ce NnopaBa Nnpea CAYXUTEA Ha baHkaTa - MMCMEHO, NOANMCAHO OT KAMEHTa Ha XxapTUEH HOCUTEA UAWM B EAEKTPOHHA GOpPMa C EAEKTPOHEH
MOAMMUC;

32.2.2. KoraTo ce nopaBa Ype3 HAKOM OT eAEKTPOHHWTE KaHaAu Ha baHkaTa — NMMCMEHO B eneKTpOHHa GopMa (EAEKTPOHHO MAATEXHO HapexXAaHe) C
EAEKTPOHEH MOAMNMUC;

32.2.3. KoraTo ce nopaBa upes3 6aHKoBa kapTa — Ypes3 U3NoA3BaHe Ha NEPCOHAAM3MPAHUTE CPEACTBA 3a CUTYPHOCT U/UAM, CMIOPEA CAyUas, U3TNIOA3BaHE
Ha APYrM eAeMEHTH 3a yCTaHOBSABaHE Ha MAEHTUMUYHOCTTa Ha KaneHTa (Hanpumep: CVV/CVC Koa, Me BbpXy kapTaTta, CPOK Ha BaAMAHOCT);

32.2.4. Kkorato ce nopaBa ype3 AOCTABUMK Ha MAATEXHW YCAYTM MO MHUUMMPAHE Ha MAALlaHe — MUCMEHO B EAEKTPOHHa ¢dopma, MOAMUCAHO C
EAEKTPOHEH MOANMUC.

32.3.HapexaaHeTo/cbraacueto ce nopasa no obpasel, M3rotBeH oT baHkaTta. Korato HapexaaHeTo/CbrAacueTo ce noaaBa Upes UAM NOo MHULMATMBA
Ha noAydyateAn (BKA. OTHOCHO onepauun ¢ baHkoBa KapTa) UAM Ype3 AOCTABUMK Ha MAATEXHW YCAYTU MO UHWLMUPAHE Ha MAaLLaHe, TO MOXE Ad € M Mo
o6paseL, Ha CbOTBETHWUA NOAyYaTEA, PECNIEKTUBHO AOCTaBUYMK. He3aBUCMMO OT M3BpaHKa pea 3a NoAaBaHE Ha NAATEXHO HapexaaHe/cbraacue KAMEHTLT
HOCW OTTOBOPHOCT 3@ MNOCAEANLIMTE, HACTLMUAM B PE3YATAT Ha HETOUHO NMOMbAHEHU UAM NMOAAAEHU A@HHM B MAQTEXHO HapexaaHe/Cbraacue.
32.4.0cBeH ako Ha CbOTBETHOTO MACTO B HacTosALmMTe O6LLIM YCAOBUSA € NPEeABUAEHO APYrO, HAapPEeXAAHETO Ce cuMTa NOAYUYEHO:

32.4.1. B cbluMA paboTeH AeH, KOraTo HapexAaHeTo e NPMEeTo B paMkuTe Ha 061o0To paboTHO BpeMe Ha baHkaTa;

32.4.2. Ha caepBalMA odULMANEH 3a CTpaHaTa paboTeH AeH, KoraTo e NPUETo M3BbH 06LLLOTO paboTHO BpeMe 3a baHkaTa MAM B HEpabOoTEH AEH.

33. baHKaTa He KOHTPOAMPaA MpeAMETa U 3aKOHOCbOOPa3HOCTTa Ha CAeAKaTa, BbB BPb3Ka C KOSITO Ce MPEAOCTaBs MAATeXHaTa yCAyra, OCBEH ako C
HOPMAaTMBEH aKT € NPEABUAEHO APYIO.

34. 3a ocurypaBaHe Ha TOYHOTO U3MbAHEHWE HA NAATEXHWUTE HAapPEeXAaHUS, B 3aBUCMMOCT OT BMA@ NAATEXHa ycAyra, KAMEHTLT TpabBa Aa NPeAOCTaBU
Ha baHkaTa Hall-Manko IBAN MAM APYr YHUKAAEH MAEHTUdUKATOP Ha CMeTKaTa Ha nAaTeua, OT KOATO HapeXAaHeTo TpsibBa Aa 6bae M3MbAHEHO W/WMAK
IBAN 1AM APYT YHUKAAEH MAEHTUOMKATOP Ha CMEeTKaTa Ha MoAydaTensi, KoAaTo TpsbBa Aa Gbae 3aBepeHa.

34.1.3a naatexHute yeayru ot 1. 90.1.2., 6. ,6“ - ,e“ 1 1.102.2. IBAN ce nonbABa aBTOMaTMYHO Bb3 OCHOBA Ha M360p Ha KAMeHTa Ha ycayrata M
noAyyaTteas.

35. TlhaTexHWTe HapexaaHus ce M3MbAHABAT CaMO ako MO CMeTKaTa, BKA. AOTOBOPEHUSI KPEAUT OBbpApPadT (ako MMa TakbB), MMa AOCTaTbyHa
HaAMUYHOCT 33 MbAHO M3MbAHEHWE Ha HapexXxaaHeTo. CpeacTBaTa, KOMTO Ca 3aAEAeHM B KOMMOHEHTW Ha CMeTKata He ce otuuTart. lpu HepoCTUr Ha
CPEeACTBa 3a U3MbAHEHUWE Ha MAATEXHO HAapexXAaHe He ce M3BbPLLBA YaCTUYHO U3MbAHEHUWE, C UBKAKOUEHUE HA CAyYauTe Ha M3MbAHEHWE Ha CAYXebeH
KopWrupall, NpPeBoA.

36.1.T1AaTexHN HapeXAaHWsA NPeA CAYXUTEA Ha BaHkaTta moraT Aa 6bAaT NoAaAEHU B 061L0TO paboTHO BpeMe Ha baHkata no 1. 1.1.

36.2.TAaTexHu HapexaaHus MoraTt Aa 6baaT NoAaBaHM Ype3 eAeKTPOHHUTE KaHaAK B TOBA YMCAO W KOTaTo ca MOAAAEHU Upe3 AOCTAaBUYMK Ha NAATEXHM
YCAYTU MO MHULIMMPAHE Ha NAaLLaHe, B AHW M YacoBe U M3BbH 06LL0TO paboTHO Bpeme no T. 1.1.

36.3.MopaBaHETO Ha MAATEXHW HApPeXAaHUS U U3MbAHEHWETO Ha BbTPELIHOOAHKOBU KPEAUTHU NPEBOAM NPE3 EAEKTPOHHUTE KaHaAW, B TOBA YMCAO U
ypes3 U3NOA3BAHETO Ha AOCTABYMK Ha NAATEXHM YCAYTM NO MHULMMPAHE Ha NAallaHe, B YacoBe 13BbH 061oTo paboTHO Bpeme Mo T. 1.1, € Bb3MOXHO Aa
6bAe 3aTPYAHEHO OT YACTMYHU NPEeKbCBaHUA B paboTata Ha eAeKTPOHHUTE KaHaAu B nepuoaa 22:00 - 04:00 vaca.

37. TlaaTeXHWUTE HapeXAaHUsl Ce U3MbAHSIBAT MO XPOHOAOTMYEH peA Ha NocTbnBaHeTo MM B baHkaTa. Korato patata Ha M3MbAHEHWE, MOCoYeHa OT
KAMEHTa, pecneKTMBHO AaTaTa Ha M3MbAHeHWE Mo T. 49. e paboTeH AEH — eAHOKpaTHUTE MPEBOAM, MOCTBMUAM C TeKylla AaTa Ha HapeXAaHeTo, ce
U3MbAHSIBAT NPEAU NPEAXOAHO MOCTLMUAWM HAPEXAAHUS 3@ NEPUOAMYHU NPEBOAM AU NMPEBOAM C BbAELLA AaTa HA UBMbAHEHUE.

37.1.KAMEHTLT He MOXe Aa OTMEHW HapexaaHe CAeA MoAydaBaHeTo My B baHkata. Korato naatexHata onepauus ce u3BbplUBa Mo MHMUMATMBA Ha
noAyyaTens (AMPeKTeH AeBWT 1 onepaumun ¢ HaHKkoBa KapTa) UAWM Upe3 NoAydaTtenst (onepaumnn ¢ 6aHkoBa kapTta), KAMEHTLT-NAATEL, HE MOXE Aa OTMEHS
HapexAaHe CAeA NPeAaBaHETO My UAM CAEA KaTo € AAA CbrAacue 3a U3MbAHEHME Ha onepauusaTa B NoA3a Ha noAyyatenst. Mpu AMpeKTeH AeOUT KAUEHTDT,
akKo e naaTel, no onepauusTa, MoOXe Aa OTMEHW HapeXAaHe Hal-KbCHO AO Kpasi Ha paboTHWA AEH, MPEAXOXAALL YrOBOPEHUA AEH 3@ 3aAbAXaBaHe Ha
cmeTkata My. CAeA M3TUUaHETO Ha Te3W CPOKOBE, HO He MO-KbCHO OT 3aBepsiBaHe Ha CMETKaTa Ha MoAyyaTensi, HapexaaHe Moxe Aa 6bae OTMEHEHO
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CaMo CbC CbraacueTo Ha baHkata, a B cAydyauTe Ha u3pedeHune 2 U u3pedyeHre 3 Ha HacTosiaTta TOYKa Ce M3UCKBA M CbIAACMETO Ha MOAyuYaTens.
[MoCcoYeHOTO B NPEAXOAHOTO M3PEUYEHUE HE Ce NpUAara B CAyYauTe Ha He3abaBHM NAALLAHUS.

38.1.C npuremaHe Ha HacTosALmMTe O6LLM YCAOBKUA KAMEHTBT Ce 3aabAXKaBa Aa CbAelcTBa Ha BaHkaTa npu Bb3HUKBAHE HAa HEOOXOAMMOCT OT U3SICHSIBaAHE
Ha M3BbpPLUBaHUTE OT HEro 6aHKOBK OMepaLnn, KakTo U Aa NpeaocTaBs Ha baHkaTa B 1- ceAMMUUYEH CPOK OT MOMCKBaHE AOMTbAHUTEAHA MHOOPMaLMA UAK
AOKYMEHTH, KOUTO MoraT Aa 6bAaT MOMCKAHKU OT HES BbB BPb3Ka C U3MbAHEHWME Ha 3aAbAXKEHUSATA I MO 3aKOHA 3@ MepPKWUTE cpellly PUHAHCUPAHETO Ha
Tepopuama, 3akoHa 3a MepKUTE CpeLLly U3MMPaAHETO Ha Napu, akTOBETE N0 HEroBOTO MPUAAraHe U Ha MeXAYHapPOAHMTE akToBe B Ta3u 0OAACT, MO KOUTO
Penybaunka Bbarapus e ctpaHa.

38.2.baHKaTa He M3MbAHSIBA NAATEXHU HApeXAaHUA Npu OTKa3 UAM HENPEAOCTaBsAHE OT CTpaHa Ha KAMEeHTa Ha nouckaHwuTe oT baHkata uHGopmauma
n/nAM poKyMeHTH no T. 38.1. B 1031 cayyart baHkata He HOCKM OTFOBOPHOCT 3@ NPETbPNEHN BPEAN B PE3YATAT Ha HEU3MbAHEHWE HA HAPEXAAHETO.
39.1.baHka ACK He n3nbAHABa NAATEXHU HapexXAaHUs, BKA. Ype3 MHCTPYMEHTH 3a OTAQAEYEH AOCTbIN AO CMETKa, CBbP3aHM N0 KaKbBTO U AQ € HaUMH C
OU3NYECKM AULIA, OPUANYECKK AWML, OPraHK3aLIMK, 06pasyBaHKs UAU AbPXaBW/ OPUCAUKLMK, CTIPMO KOUTO MMa HAaAOXEHM CaHKLMKU UAU U3MTbAHEHUETO
Ha KOWTO B HaPYLIMAO OTPAHUUUTEAHU MEPKM, BbBEAEHW OT KOMMNETEHTEH HALMOHAAEH OpraH, OT KOMMNETEHTHWUTE OpraHun Ha EBponenckna Cbio3 MAK No
cunata Ha pesonoumn Ha CoeeTa 3a curypHocTt Ha OOH. MNpeBoAK KbM AMLLA, KOMTO Ca FpaXxaaHW UAM UMAT BPb3Ka C AbpXXaBa, CNPSIMO KOATO Ca HAAOXEHU
CaHKUMKW UAW OTPAHUUUTEAHU MEPKM, NOMNaAaT B 06xBaTa Ha OrpaHUMUYEHMETO MO NPEAXOAHOTO M3PEUYEHNE, AOPU M KOraTo CaMuTe AMLa He ca NPeAMET Ha
CaHKLUUKN UAW OFPaHUUUTEAHN MEPKMU.

39.2.baHkaTta MOXe Aa OTKaXKe U3MbAHEHMETO Ha MAATEXHW HapeXAaHUs, BKA. Ype3 MHCTPYMEHTU 3@ OTAQAEYEH AOCTBbMN A0 CMETKa, CBbP3aHW C AMLa
UAK AbPXABUW/FOPUCAMKLMM, CIPSIMO KOUTO MMa HAAOXEHWU CaHKLIMK MAK M3MbAHEHWETO Ha KOUTO 61 HapyLLMAO CaHKLMK, BbBeAeHM oT Office of Foreign
Assets Control of the U.S. Department of Treasury (OFAC).

39.3.B cAyyaunTe Ha HanoxeHu caHkummn no 1. 39.1. u 1. 39.2. cnpamo KaneHTa, baHkaTta He U3MbAHABA HapeXAaHWaTa My 3a U3BbpLLBAHE Ha NAATEXHM
onepaumuu 1 nma nNpaBo Aa BAOKMPaA MHCTPYMEHTUTE 3@ OTAAAEUYEH AOCTbIN AO CMETKWUTE Ha KAMEHTa.

39.4.baHKaTa He HOCH OTTOBOPHOCT, ako KOPECMOHAEHTCKA 6aHKa 3abaBu, OTKaXe Aa U3MbAHWM UAM BAOKKMpPA cyMa Mo NAaTeXHa ornepalusi BbB BaAyTa,
HapeaeHa oT KaneHTa B caydamnte no 1. 39.1. u 1. 39.2.

39.5.BbB BCUUKM CAyYaK, KOraTo KAMEHTLT € CyOeKT Ha npuaaraHe Ha MepPKUTE No 3akoHa 3a MepKuUTe cpellly dUHAHCUPAHETO Ha TepopM3bM, baHkaTta
6AOKMpPa cpeacTBaTa Mo OTKpWTaTa Npu Hes cMeTKa. baHkaTta MMa npaBo Aa 3aMpasun CPEACTBaA M0 OTKpWTa NPU Hest CMETKA B CAydauTe, Korato KAMEHTbT
e cybeKT Ha MEePKH, CbIAaCHO aKTOBE Ha OpraHu Ha EBponenckusi Cbio3, Hanaraly NopAoOHU AENCTBUS.

40.1. baHkaTa He NPeAOCTaBA MAATEXHU YCAYTM, @ KAMEHTBT Ce 3apbAXaBa Aa HE HapexXaa MNAaTeXHW onepauuu, CBbP3aHW C BUPTYaAHW BanyTu
(KpUNTOBAAYTU, BUTKOMHU U AP.), BKAKOUUTEAHO, HO HE CaMO, NAALLEAHWSA KbM NAATGOPMU 3a TbProBUSI C TAKUBA BaAYTU.

40.2. Ako baHkaTa 6bae yBEAOMEHA MAM MMA OCHOBATEAHO CbMHEHMWE A CMATA, Ye KAMEHTBLT M3BBLPLLBA AEMHOCTH, CBbP3aHN C BUPTYaAHW BaAyTU AU
M3MOA3Ba CMETKaTa 3a HE3aKOHHW LEAW, BKA. M3NUPAHE Ha napu, baHkata uMa NpaBo Aa OTKaXe U3MbAHEHWETO Ha MAATEXHW HapeXAaHUA, BKA. Ypes
MHCTPYMEHTUTE 3a OTAAAEYEH AOCTBMN A0 CMETKWUTE Ha KaneHTa.

41. Tlpu cbMHeHue 3a HapexaaHusa no 1. 39.1., 1. 39.2. n 1. 40. baHkaTa MMa NpaBo Aa M3UCKa, @ KAMEHTBLT ce 3aabAKaBa Aa MPEACTaBM NMOUCKaHU OT
BaHkaTa AOKYMEHTU U MHPOPMALMA B TPUAHEBEH CPOK.

42, bBaHKaTa He HOCK OTFTOBOPHOCT 3a NPETbPMNEHW BPEAU B PE3YATAT Ha 3abaBa UAM HEU3MTbAHEHWE HA HAPEXAAHE B NOCOUEHWTE NMO-TOPe CAyYam Mo T.
38.2. - T. 41. KAMEHTLT € AAbXEH Aa o06eslleTr baHkaTa 3a BCUUKWM PasXOAU W/UAW BPEAM, BKAOUUTEAHO MMYLLECTBEHW CaHKLMM, BbB BPb3Ka C
MOAAAEHOTO OT HEro HapeXAaHe, B CAydaii ue Takusa ca BUAM NPEeTbPreHn/HaAOXEHMU.

Il. OTKa3 3a U3MbAHEHWE Ha NAATeXHO HapeXaaHe

43.1.baHKkaTa HsIMa NpaBO Aa OTKaxXe W3MbAHEHMETO Ha MAaTeXHa oOnepauusi, OCBEH B CAyYall Ha OrpaHWYeHWs CbIAaCHO AEeWCTBALLOTO
3aKOHOAQTEACTBO, MPUAOXKUMUTE NPaBUAA 3@ U3MbAHEHUE HA CbOTBETHATA OMepaLMs, AOroBOpa 3a OTKPMBaHe U 06CAYXBaHE Ha cMeTkaTa U Teau O6Lm
YCAOBUSI.

43.2.Korato baHkaTa oTkaxe M3MbAHEHWETO Ha NAATeXHa onepauus, yseaoMsiBa KaneHTa 3a nNpuuMHWTE 3a OTkasa M NpoLieAypaTta 3a nonpaBsiHe Ha
daKTMUecKUTe rpeLLKM, ako Ca HaAuLe TakvWBa, B CPOKOBETE 3a M3MbAHEHWE Ha OonepauusTa, OCBEH ako € Haaule 3abpaHa 3a NpPeAoCTaBAHETO Ha
noAo6Ha MHGOPMaLMS CbIAACHO APYT 3aKOH UAM aKT Ha EBponeickus cbios.

43.3. KAMEHTDBT 3anAalla Takca 3a NPeAoCTaBAHETO Ha yBeAOMAEHUWE Mo T. 43.2., cbraacHo AelicTBalllaTta Tapuda 3a TakeuTe U KOMUCUOHUTE Ha BaHkaTta
KbM Aa@TaTta Ha u3npallaHe Ha yBeAOMAEHUETO, aKO OTKA3bT 3a U3MbAHEHWETO Ha onepauusiTa e 06eKkTMBHO 060CHOBAH.

43.4.He ce u3nbAHABAT HapeXAaHWUA 3a onepauuu, Korato UMa AOMyCHaTU TEXHUUECKM FPELLKU AW HECBOTBETCTBUSA B @AEKTPOHHU HapeXAaHus.
43.5.He ce nprvemat HapexaaHusi 3a U3BbPLUBAHE Ha MAATEXHW OrnepaLmu U B CAyYauTe, KOraTto npu NouckBaHe OT BaHKOB CAYXWTEA UAM TbproBseL,
KAMEHTBT OTKaxe Aa NPeAOCTaBU AOKYMEHT 3a CAMOAMYHOCT 3a MAEHTUOMKALIMA M MPOBEPKa Ha Moanuca My.

lll. CneunanHn ycAoBUS 33 HAPEXAAHE U USITbAHEHUE HA NAATEXHU YCAYTU

BHacsiHe Ha napv B 6poi

44.1.3a ocurypaBaHe TOYHOTO U3MbAHEHWE Ha onepaumaTa Ha baHkaTa caeaBa Aa ce npeapoctasu IBAN MAM HOMeEpPa, C KOWTO TSl € O3HaUMAa CMEeTKaTa,
MOCOYEH B AOrOBOpPA, Bb3 OCHOBA Ha KOMTO € OTKpUTa.

44.2_KoraTto HapexXAaHeTo ce M3BbpLUBa MpeA CAYXMUTEA Ha baHkata, cmeTkata Ha noayvatens B baHkata ce 3aBepsBa M CymaTta € Ha HEroso
pa3nonoxeHue He3abaBHO CAep NoAyyaBaHe oT baHkaTa Ha cpeacTBaTa BbB BaAyTaTa Ha CMeTKaTa.

44.3.Korato BHacsiHeETO ce u3BbplBa upe3 ATM Ha baHka ACK, HapexaaHeTo ce AaBa upes3 M3MnoA3BaHe Ha BaHkoBa KapTa No peaa, HaunHa U B
CpoKoBeTe, NpeABUAEHU B Paspen ,AeOUTHU U KpEAUTHU KapTu®

44.4 HapexpaHeto No 1. 44.2. u 1. 44.3. He Moxe Aa 6bAe OTTEFAEHO CAeA NMOoAyYaBaHeTo My oT baHkaTa.

TerneHe Ha napu B 6poit

45.1.3a ocurypsiBaHe TOYHOTO U3MbAHEHME Ha onepaumsaTa Ha baHkaTa caeaBa Aa ce npeaoctaBu IBAN uAM HOMepa, C KOMTO TA € 03HauuAa CMeTKaTa,
NMOCOYEH B AOrOBOpPA, Bb3 OCHOBA Ha KOWTO € OTKpu1Ta.

45.2_.TerneHe Ha CymMu Hap onpepeneH pas3mep, OnoBecTeH OT baHkaTta B ycAoBUATa M, NPEAOCTAaBEHM Ha Pa3noAOXeHWe B oducuTe U Ha UHTepHeT
cTpaHuuaTa Ha baHkaTa, ce M3BbpLUBa CbC 3asiBKa OT ABa pPaboTHU AHU, KaTO KAMEHTLT 3anAallla Takca CbraacHo TapudaTa 3a TakcuTe 1 KOMUCUOHUTE
Ha baHkarTa, AelicTBallla KbM AaTaTa Ha onepauusTa. B cayyai ue He e npeacTaBeHa 3asBka, KAMEHTLT 3anAalla Takca B No-BUCOK pa3mep, kato baHkata
MOXe Aa o Hacouu 3a 06CAyXBaHe U B APYr HEWH odMUC.

45.3. KoraTo HapexaaHeTo ce 3BbpLUBa NpeA CAYXUTEA Ha baHKaTa B HEMH ODUC, CMETKaTa Ce 3aAbAXaBa U CPEACTBaTa Ce NpeAaBarT Ha NMoAyYaTeAs
He3abaBHO CAeA MOAyYaBaHe Ha HapexaaHeTo oT baHkata. HapexaaHeTo He Moxe Aa 6bAe OTTErAEHO CAeA MoAydaBaHeTo My oT baHkata. Korato
TErNEHETO Ce M3BbPLUBA Ype3 TepMUHaAHK ycTporctea ATM u MOC, HapeXAaHEeTo ce AaBa Ype3 M3MNoA3BaHe Ha 6aHKOBa KapTa Mo peaa, HauuMHa U B
cpokoBeTe, npeABUAEHU B Pasaen ,AeOUTHU U KPEAUTHU KapTh®.

N3nbAHEHWEe Ha HaAUUYEeH NapuueH NPeBoA

46.1.HaAMuHMAT NapuueH NpeBoA € YCAyra, Npu KOSITO CPeACTBaTa 3a NPeBOAA Ce MPEeAOCTaBAT OT KAMEeHTa OT HeroBaTa pasmnAallaTeAHa CMETKa B
BaHKkaTa 1 ce noAyyaBaT MAM Ca Ha Pa3MNoAOXeHWe Ha noAyyaTenst B baHkaTa naun B Apyra 6aHka, 6e3 noAyyaTensiT Aa MMa OTKpPWUTa NAaTeXXHa CMeTKa.
46.2.3a ocurypsiBaHe TOYHOTO U3MbAHEHWE Ha HAaAMYEH NapuyeH NpeBoA KAMEHTLT TpsibBa Aa NPEAOCTaBU MMe/HauMeHOBaHKWe Ha NOAyYaTeAsl U HErOB
YHUKAAEH MAEHTUOUKATOP UPE3 NMOMbABAHETO UM B NAATEXHOTO HapexaaHe. Npu HapexAaHe Ha HaAMYeH NapuyeH NPEBOA KbM Apyra 6aHka KAMEHTLT
TpabBa Aa NpepocTaBu U cayxebeH IBAN Homep Ha 6aHKkaTa Ha MoAyYaTeAsi, KOMTO CAYXM 3a NOAyYaBaHe Ha HAaAMYHU NMPEBOAU.

46.3.CArep MOMEHTA Ha NOAyYaBaHe Ha HapeXAaHEeTo, HO MPeAu 3aBepsaBaHe Ha CAyXebHaTa cMeTka Ha 6aHkaTa Ha MoAyyaTeAss MAM M3NpallaHe Ha
npeBoOAa KbM CbOTBETHATa MAATEXHA CUCTEMA, KAMEHTLT MOXE Aa OTMEHM HapeXAAHETO CaMO CbC CbrAacMeTo Ha baHkaTa, 3a KOETO 3anAalla Takca
cbraacHo Tapudara 3a TakcUTe U KOMUCUMOHUTE Ha baHkaTa, AeMcTBalLla KbM AaTaTa Ha OTMSAHaTa.

46.4.Korato cymaTa Ha HaAMYHKA NapuyeH NPEBOA e HAapeAeHa Aa ce NoAyuu B baHkaTta, baHkaTa ocurypsiBa Ha pa3noAOXeHWe Ha NoAyyaTeAst cymaTta
B AEHS HA MOAyYaBaHe Ha HapeXAaHeTo. KoraTto cymaTa Ha HaAMUYHWA NapuyeH NPEBOA € HapeAeHa Aa ce NoAyYM B Apyra 6aHKa, ce npuaaraT CpOKOBETE
no1.51.

MoAyyaBaHe Ha HaAMYEH NapUyeH NPeBoA
47.1.Han1ueH napuueH NPesoA No pasnaallateAHa cMeTka B baHkaTa Moxe Aa GbAe MOAydeH upes baHkata MAM upes ApPYr AOCTABYMK Ha MAATEXHM
ycAyru, 6e3 naateubt Aa MMa OTKPUTA NMAATEXHA CMETKa MpK TO3U AOCTABUMK Ha MAATEXHU YCAYTU.
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47.2.3a ocurypsiBaHe TOYHOTO M3MbAHEHWE Ha OMnepauusTa, NOAYyYaTEASIT — KAMEHT (TUTYAAP Ha pasnAallateAHaTa cMeTka) TpsbBa Aa NPeAoCTaBU Ha
naateua IBAN Ha cBosiTa CMeTKa, a NAaTelbT- Aa IO NPEAOCTaBU Ha CBOSI AOCTABUMK Ha MAATEXHU YCAYTH.

47.3.baHKaTa 3aBepsBa CMeTKaTa U OCUrypsiBa Ha pasnoAOXeHWe Ha noAydaTenss - KAMEHT cymaTta Ha KPEeAUTHUSI MPEBOA HE MO-KbCHO OT PaboTHUS
AEH, B KOWTO e 3aBepeHa HelHaTa CMeTKa CbC CblliaTa cyma.

M3nbAHEeHWEe Ha KpeAUTEH NPeBOoA

48. 3a ocurypsiBaHe TOUHOTO U3MbAHEHUE HA KPEAWUTEH NPEBOA, KAMEHTLT TpsiIBBa Aa NPEAOCTaBM Upe3 NOMbABaHE B MAATEXHOTO HapexaaHe IBAN Ha
CBOfITa CMETKA, U:

48.1.3a NeBOBW NPEBOAM M MPEBOAM B EBPO KbM CTpaHKW OT EBponenckoTo MkoHoOMMUYecko npocTtpaHcTeo (EMM) n n3sbH EUM, kouTo yuacTeat B cxemaTa
3a SEPA kpeanTHu npesoau: IBAN AW APYT YHMKAAEH MAEHTUOUKATOP Ha CMETKaTa Ha NOAyvaTenst @ KoraTo AOCTaBUMKBT Ha NAATEXHMW YCAYrM Ha
noAyyaTensi He e 6aHka 1 NPUAOXKMMOTO CMPSIMO HEFO 3aKOHOAATEACTBO HE MPEABMXAA ONPeAensHeTo Ha IBAN, YHUKAAeH MAEHTUdUKATOP HaA cCMeTKaTa
Ha noayyaTens;

48.2.3a npeBoAM, Pa3AMUHK OT nocodveHuTe B T. 48.1. ocBeH paHHUTE no T. 48.1. 1 BIC Ha AoCcTaBUMKa Ha MOAyYaTeAs.

49. KpeauTeH NpeBoa MOXe Aa 6bAe HapeaeH 3a U3MbAHEHWE €AHOKPATHO MAWM MEPUOAMYHO B YrOBOPEH AEH C Obaella AaTa, MAM KOraTo KAMEHTLT
U3MbAHM MPEABAPUTEAHO NOCTABEHO OT HETO YCAOBME 3a U3MbAHEHWE Ha NPEBOAA. B T03M cayyai, HapexXAaHeTo ce cumTa NOAYYEHO B YrOBOPEHUS AEH
3a 6bAeLLO M3MbAHEHWE, @ aKo TO3U AEH He e paboTeH 3a baHkata - B nocaeaHWA paboTeH AEH, NPEAXOXAALL NocoveHaTa oT KAMeHTa paTa - KoraTto e
YroBOPEHO NAATEXHOTO HAapeXAaHe Aa 6bAe U3MbAHEHO HA OMPEAEAEH AEH UAW B AEHS, CAEABALLL U3TUUAHETO Ha ONPEAEAEH CPOK, UAU B AEHS, B KOWTO
KAMEHTBT M3MbAHM YCAOBMETO 3a M3MbAHEHME Ha NpeBopa. HapexapaHeTto Moxe Aa 6bae OTMEHEHO OT KAMEeHTa npeau Kpasi Ha paboTHUS AeH,
NPeAXoXAaLL, MOCoUYEHUs OT KAMEHTa A€H 3a U3MbAHEHWE. KAMEHTBLT MOXe Aa HapeAu cyMaTa Ha eAHOKpaTeH NPEBOA ¢ 6baellla AaTa Ha U3MbAHEHWE A
6bae NpeABapUTEAHO 3aAeAeHa N0 CMeTKaTa, kaTo B TO3W CAydal baHkaTta 6A0kMpa cymaTta M KAMEHTBT HE MOXeE Aa Ce pa3nopexAa C Hes, OCBEH ako
OTMEHU HaPEXAAHETO 3a KPEAUTEH MPEBOA.

50. Chep MOMEHTa Ha MoAyyaBaHe Ha HapexXxaAaHeTo, a no T. 49. - cnaep Kpas Ha PaboTHUS AEH, MPEAXOXAall, MOcoYeHUs OoT KAMeHTa AeH 3a
U3MbAHEHUE, PECMEKTUBHO CAEA KaTO € AQAEHO CbrAACUe Ha AOCTaBUYMK Ha YCAYTM NO MHULMUPAHE Ha NAALLAHE Aa MHULMKMPA NAATEXHA Onepauums, Korato
nAaTeXHaTa onepauusa ce U3BbpPLUBA MO MHMLMATMBA Ha AOCTABYMK Ha YCAYrM MO MHULMUPAHE Ha NAALlaHe, HO NpeAu 3aBepsiBaHe Ha CMeTKaTta Ha
noAyyatenss AU U3npallaHe Ha NPeBOAa KbM CbOTBETHATa MAATeXHa CUCTEMA, KAMEHTBT MOXE Aa OTMEHMU HapeXAaHEeTo caMoO CbC CbrAacMeTo Ha
baHkaTa, 3a KOeTo 3anAalla Takca cbraacHo TapudaTa 3a TakcuTe U KOMUCHUOHWTE Ha BaHkaTa, AeMCTBalLla KbM AaTaTa Ha OTMsHaTa.

51. EAHOKpaTHU NAaTeXHM HapeXAaHUA, HAPEAEHU C TEKYLLA AaTa Ha U3MbAHEHHWE, CE USMbAHABAT, KAKTO CAeABA:
MAatexHa cucrema / . B cAeAHUSA CPOK 3a 3aBepKa Ha nAateXxHara CMeTKa Ha
MNpeBoa: Ha ctoitHocT: HapeaeH po:
Tun npeBoA: AOCTaBYMKa Ha NAATEXHW YCAYTU Ha NOAy4YaTenst:
Ao 30 000 AeBa 18:30 vaca CobLuma paboTeH AeH
BUCEPA / CtaHpapTeH
Hap 30 000 reBa 17:00 yaca Cbuus paboteH poeH
B resa PUHIC / EkcnpeceH 6e3 orpaHuueHue 15:00 yaca DO eAnH Yac oT MoAyYaBaHE Ha HapexAaHeTo
HeszabaseH / Blink A0 10 000 AeBa 6e3 orpaHuyeHue He3abaBHO MAM BAM3KO A0 HE3aOaBHO M3MbAHEHUE
Kbm ctpanu ot EUM 1 n3ebH ENN, kouto yyacteaTt B
06uKHOBEH cxemarta 3a SEPA KpeAUTHM NPEBOAM - HA CAeABaLLMA
B eBpo 6e3 orpaHuyeHne 14:00 yaca paboteH aeH
KbMm cTpaHu ot EUNM n n3sbH EUM, kouTO yyacTteaT B
EkcnpeceH
naaTexHata cuctema Target2 - cblums paboTeH AeH
06uKHOBEH Ao 4 paboTHK AHM
M NPeBoAU
Apy PEBOA 6e3 orpaHuyeHne 14:00 yaca
BbB BaAyTa
ExcnpeceH A0 2 paboTHU AHM

52. baHKaTa M3NbAHABA NAATEXHW HapeXAaHUs B AeBa UAM BbB BaAyTa N0 CMETKWU, OTKPUTU B BaHkaTa, B CbLUMs paboTeH AEH, KOraTo HapexaaHusTa
Ca nNpueTn B Cpoka no T. 49.

53. TlAaTexHU HapexaaHus, MOAAAEHM CAep yacoBeTe Mo T. 51. ce M3MbAHABAT B CPOKOBETE MO T. 51., CUMTAHO OT CAeABaLLMS pabOTeH AeH
.NeproanyHUTE M eAHOKpPaTHU NPEBOAM C Obaellla AaTa Ha M3MbAHEHWE ce U3MbAHABAT OT baHkaTa caep kpasd Ha paboTHUS AEH 3a BCUUKM OOUCHK Ha
baHkaTa, Ha nocoueHaTta oT KAMeHTa AaTa 3a U3MbAHEHWE WAM PABOTHUA AEH, B KOMTO € HAaCTbMMUAO MOCTaBEHO OT KAMEHTa ycAoBHe.

54.2.Tpu u3nbAHEHWE Ha BbTpellHob6aHKOB NpeBos, baHkaTta mpeaocTaBa cpeacTBata OT MpPeBOA@ MO CMETKAaTa Ha NoAyyaTens B MOMEHTa Ha
3aAbAXKaBaHe Ha CMeTKaTa Ha HapeAUTeAs.

54.3.7pu M3MbAHEHWE HA NEPUOAMYEH MAUM eAHOKPaTeH MexaybaHKoB NpeBoA ¢ bbaella AaTa Ha M3nbAHeHWe upe3 BUCEPA, baHkata 3apbAxaBa
cMeTKaTa Ha HapeAUTeAs Ha AaTaTa MAM B AEHA Ha U3MbAHEHUWE, onpeAeneHa OT KAMeHTa, KaTo n3npalla NpeBoAa KbM NAATEXHATa cUcTeMa — C BaAbop
cAeABall, paboTeH AeH. MNeproanyHM NPeBOAU U NPEBOAM C Bbaellla AaTa Ha u3nbAHeHWe upe3 PUHIC He ce npuemar.

54.4.Ako nocoueHaTta oT KAWeHTa AaTa MAM AEH 3a M3MbAHEHUE Ha KPEAMTEH NMPEBOA C BbAeLla AaTa AW NEPUOAMYEH KPEAUTEH MPEBOA € HepaboTeH
AEH, NPEBOABLT CE U3MbAHABA B CAEAHWUTE CPOKOBE:

54.4.1. oT cMeTKaTa Ha HapeAUTEeAs — B MOCAEAHUS PaboTEH AEH, MPEAXOXAALL MOCOYEHaTa OT KAMEHTA AaTa Ha U3MbAHEHWE, B CAyYal Yye KbM TO3M
AeH/paTta no 6aHkoBaTa CMETKa Ha KAMEHTa MMa AOCTaTbYHa HAaAMUYHOCT 3@ U3MbAHEHWE Ha NMPEBOAQ;

54.4.2. no cmeTKaTta Ha noAyyaTes:

- 3a BbTpeLHOO6aHKOB NPEBOA — B MOMEHTA Ha 3aAbAXaBaHe Ha CMETKaTa Ha HapeAUTeAS;

- 3a MexaybaHKoB NPEBOA —C BaAbOp MbpBUS CAeABaLL, PabOTEH AEH.

54.5.BbTpeltHo6aHKOBM NEPUOAMYHU U EAHOKPATHW KPEAWTHW NPEBOAM C ObAella AaTa Ha M3MbAHEHWE Ce U3MbAHSABAT CaMO OT CMETKM B A€Ba UAU
eBpo. Mpu BLTPELWHOOAHKOB NPEBOA CMETKATa Ha NOAyUYaTeEAR MOXe Aa 6bAe B NPOM3BOAHA BaAyTa, KaTo NPU NPeBaAyTUPAHE Ce U3MOA3BA NOCAEAHUSAT
6e3kacoB Kypc Ha baHkaTa 3a AeHs, B KOMTO Ce M3BbpLUBA 3aAbAXaBAHETO Ha CMETKaTa Ha HapeAuTeAs.

54.6.Mexayb6aHKOBU NEPUOANYHU KPEAUTHW NMPEBOAM B A€BA, MEXAYOAHKOBK EAHOKPATHU KPEAUTHU NPEBOAM € BbAellla AaTa Ha U3MbAHEHKE B A€Ba Ce
M3MbAHSIBAT CaMO OT CMETKM B AeBa. [lpyn mexaybaHKoB MPeBOA B AeBa CMETKaTa Ha MoAyyaTenss Moxe Aa 6bae B MPOM3BOAHA BaAyTa, KaTo
npeBaAyTUpaHe ce U3BbpLUBa OT baHKaTa Ha NoAydYaTeAs.

54.7.1pn mexpaybaHKOBM NEPUOAUYHMU U €AHOKPATHU KPEAUTHU NMPEBOAM C ObaeLLa AaTa Ha U3MbAHEHMWE B A€Ba, CMETKaTa Ha NnoAyyaTens Moxe Aa 6bae
caMo B MeCTHa TbproBcka 6aHka MAM KNOH Ha uyXAa 6aHka Ha TepuTopusiTa Ha cTpaHaTa.
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54.8.He ce np1emaT HapeXaaHUs 3a NEPUOANYHM NPEBOAM C ObAELLA AaTa Ha U3MbAHEHWE Ha CTOMHOCT Ha M HaaBuWLWaBaluM 15 000 eBpo UAK TAXHATa
PaBHOCTOMHOCT B Apyra BaAyTa, HApPEeAEHU Upe3 eAEKTPOHHUTE KaHaAW.

54.9.T1epUoAMYHU 1 eAHOKPATHU KPEAWTHW NPEBOAM C BbAELLLA AAaTa Ha U3MbAHEHUE BbB BaAyTa, pa3AMuyHa OT AEBa, Ce U3MbAHSIBAT CaMO MO CMETKU B
BbaHka ACK.

54.10. Upe3 uHTEpPHET baHkMpaHe ACK AMPEKT OCBEH NpeBoAMTE No T. 54.9, ce npremMaTt U MexaybaHKOBU EAHOKPATHW BaAyTHU NPeBOAM ¢ Bbaella
AaTa Ha U3MbAHEHUE.

54.11. Tpu oTTerAsiHe Ha HapexAaHe 3a NepUoAUUYEH KPEAUTEH NPEBOA UAM NPEBOA C ObAELLa AaTa Ha U3MbAHEHME, Bb3 OCHOBA Ha TOBA HapeXxaaHe
He ce U3MbAHABAT ObAELLM NAATEXHM onepaLmu.

MonyyaBaHe Ha KpeAUTEH NPEBOA

55.1.KpeanTeH NpeBoA N0 CMeTKaTa MoXe Aa 6bAe MOAYUYEH MO HAapEXAaHe Ha KAMEHTa — OT APYrM HEFOBWM CMETKM, MAK MO HapeXAaHe OT TPETU AMLa —
OT TEXHU CMETKMU. 3a OCUrypaBaHe TOYHOTO M3MbAHEHUME Ha OnepauusTa, NAaTelbT TpabBa Aa NPEAOCTaBM Ha CBOSI AOCTABUMK Ha MAATEXHMU yeayru IBAN
Ha cmeTkaTta Ha KaneHTa 3a npeBoau no 1. 48.1., a 3a npeBoam no 1.48.2. 1 BIC Ha baHkarTa.

55.2.baHKaTa 3aBepsiBa CMeTKaTta U OCUrypsiBa Ha pa3noAOXeHWe Ha KAMEHTa cymaTa Ha KPEAUTHUSI NMPEBOA He NMO-KbCHO OT paboTHMSA AEH, B KOWTO €
3aBepeHa HelHaTa CMeTKa CbC CbluaTa cyma.

M3mbAHEHME Ha AUPEKTEH AeOUT

56.1.3a ocurypsBaHe TOYHOTO U3MbAHEHUE Ha AUPEKTEH AeOUT, KAeHTLT TpsibBa Aa npeaoctaBu IBAN Ha cBosiTa cMeTka.

56.2.Korato AOCTaBUMKBLT Ha MAATEXHW YCAYTM Ha nAaTela e 6aHka, B MAATEXHOTO HapexaaHe KAMEHTBT TpsabBa aa nombAHW IBAN MAM APYT YHUKAAEH
MAEHTUOUKATOP Ha CMETKaTa Ha NAaTeLa, a Korato AOCTaBYMKBLT Ha MAATEXHU YCAYTU He e BaHKa — YHUKaAEeH MAEHTUOUKATOP Ha CMeTKaTa Ha naaTeua.
56.3.baHKaTa npMema HapexaaHe 3a AMPEKTEH AEOUT 1 FO NPEAOCTaBSA Ha AOCTABUMKA Ha MAATEXHW YCAYTU Ha NAaTella 63 Aa NpoBepsiBa OCHOBAHWETO
3a WU3MOA3BAHETO Ha AUPEKTHUA AEOUT.

56.4.3a MOMEHTa Ha NoAyYaBaHe U CPOKOBETE 3a M3MpalllaHe Ha HapexAaHe 3a U3MbAHEHUE Ha AMPEKTEH AEOUT A0 AOCTABUMKA Ha MAATEXHU YCAYTU
Ha naaTteua ce npuaarat cboTBeTHO T. 50. n 1. 53.

56.5.A0CTaBUMKBLT Ha NAATEXHU YCAYTM Ha MAATELLA MOXE A OTKAXE M3MbAHEHWETO HA AUPEKTHUA AEOUT, ako B CPOK A0 5 pabOTHKU AHM OT NMOAyYaBaHe
Ha HapeXAaHeTO My He HaCTbMNAT YCAOBUATA 3@ U3MbAHEHWETO My.

56.6.baHKaTa 3aBepsiBa CMeTKaTa M OCUIypsiBa Ha Pa3mnoAOXeHWe Ha KAMEHTa cymaTa Ha AMPEKTHUSI AEOUT He NO-KbCHO OT PabOTHUSI AEH, B KOMTO €
3aBepeHa HelHaTa CMeTKa CbC CbLiaTa cyma.

MAawaHe ypes AMpeKTeH AebuT

57.1.3a ocurypsiBaHe TOYHOTO MAALLAHE Ypes3 AMPeKTEH AebUT, KAMeHTLT TpsibBa Aa npepocTaBu IBAN Ha cBOSiTa CMETKa, KaKTo U MMe (HaMMeHOoBaHue)
Ha MoAyYaTeAsi, Upe3 MOMbABAHETO MM B CbIAACUETO 3a AUPEKTEH AeOUT.

57.2.baHKaTta U3MbAHSABA NAALLAHE upe3 AMPEKTEH AeOUT Bb3 OCHOBA Ha NMWCMEHO Cbraacve Ha KaveHTa no obpasel, Ha baHkata, M3roTBeH B ABa
eK3eMnAspa, eAMHUAT OT KOWUTO Ce U3npalla Ha NoAyyYaTens.

57.3.CbraacneTo 3a AMPEKTEH AeBUT Ce cumuTa NOAyYEHO OT MOMEHTa Ha AENO3UPAHETO My NPEA CAYXUTeA Ha BaHkaTta B pamkuTe Ha paboTHOTO Bpeme
C KAMEHTH.

57.4.Caep noAyyaBaHETO Ha MAATEXHOTO HapeXAaHe 3a AMPeKTeH AebuT oT baHkaTa UAM cAea Kpasi Ha paboTHUS AeH, MPEAXOXAALL, YrOBOPEHUS AEH 3a
3aAbAKaBaHe Ha CMeTKaTa, Ho Npean Aa 6bae 3aBepeHa cMeTKaTa Ha noAydaTensi, KAMEHTBT MOXe Aa OTMEHUW HapexAaHe 3a AUPEKTEH AeBUT caMo Cbe
cbranacueTo Ha baHkaTta M Ha noAyyaTens], 3a KOeTO 3aMnAallla Takca CbraacHo TapudaTa 3a TakcuTe U KOMUCUMOHUTE Ha baHkaTa, AeicTBallLa KbM AaTaTta
Ha oTMsHara.

57.5.Mpu oTTerAsiHe Ha cbraacue 3a NEPUOANYHU AUPEKTHU AeBUTH, Bb3 OCHOBA Ha TOBA HapeXAAHE He Ce U3MbAHABAT ObAELLM NAATEXHU onepaLmu.
57.6.baHKaTa U3MbAHSABa HapexAaHe 3a AMPEKTEH AeOWT caep MOAyYaBaHETO My, KaTo MPOBepsiBa AaAW: @) € HaAuLe NPeABapUTEAHO CbrAacve Ha
naateua; 6) No cmeTkaTa CblLLECTBYBa AOCTaTbyHA HAAMUHOCT 3@ M3MbAHEHWE Ha OnepaumsaTa; B) ca YAOBAETBOPEHW YCAOBUSTA 3a M3MbAHEHWE Ha
HapeXAaHEeTO 3a AUPEKTEH AEOUT, BKAOUMTEAHO Ca NMOAYYEHU AOKYMEHTUTE, 3UCKBAHU 3@ HErOBOTO M3MbAHEHUE, aKO € AOTOBOPEHO NPEACTaBAHETO Ha
TakuBa.

57.7.baHKaTta 0TKa3Ba Aa M3MbAHW HapeXAaHEeTo 3a AUPEKTEH AeOWT, ako B CPOK A0 5 pabOTHM AHM OT MOAyYaBaHe Ha HapeXAaHeTo He HacTbNAT
YCAOBMATa 38 U3MbAHEHWETO My MO T. 57.6.

57.8.B cnayuaute, korato baHkata otkaxe no 1. 57.7. pa U3MbAHWU HapeXAaHe 3a AUPEKTEH AeBUT 3a 3anAallaHe Ha KOMyHaAHW ycayru, baHkaTta nanpalua
Ha KAneHTa yBEAOMAEHME, 3@ KOETO TOWM 3amAallla Takca CbraacHO TapudaTa 3a TakcuTe U KOMUCMOHWUTE Ha baHkata, AencTBallaTa KbM AaTata Ha
nsnpaliaHe Ha yBeAOMAEHUETO. KAMEHTBLT CAeABa A8 YPEAWN HEU3BbPLUEHUTE MAALLAHUA CbC CbOTBETHUTE AOCTABYMLM Ha YCAYTU.

57.9.baHKaTa He e cTpaHa B OTHOLLEHUATa MexAy KAMEHTa 1 NoAyYaTeAs Ha NAaLLaHETO Ypes3 AUPEKTEH A€OUT, KaTo B CAyYal Ye NOAYYaTEAST € AOCTaBUMK
Ha onpeAeneH BUA yCAyra (BKA. KOMYHaAHW YCAYTH), BaHkaTta He HOCH OTFOBOPHOCT 3a GaKTUUYECKO NPEAOCTaBAHE U KAYeCTBOTO Ha ycAyrarta.

OTAAAEMEH AOCTDBI AO NAATEXXHA CMETKA, 3A NPEAOCTABAHE HA YCAYITU NO MOTBbPXXAEHWE 3A HAAUYMHOCT MO CMETKA, HA YCAYTU MO
NMHULIMMPAHE HA NNAALLAHE U HA UHOOPMALIUA 3A CMETKA

. OtaaneueH AOCTbIN AO CMETKA, OTKpUTa B baHkata

58.1.Korato naatexHa cMeTka Ha KAMeHTa e AOCTbMHA Ype3 HAKOM OT EAEKTPOHHUTE KaHaAu Ha baHkata, KAMEHTBT MMa NpaBo Aa paspeLun AOCTbM A0
HeA Ha TPeTU AMLa - AOCTaBYMLM Ha MAATEXHW YCAYTM NO U3AABAHE Ha MAATEXHW UHCTPYMEHTH, CBbP3aHW C KapTh, KOMTO UCKaT NOTBbPXAEHWE 3a
HaAMUYHOCT MO CMETKa, AOCTaBYULM Ha MAATEXHW YCAYTM MO MHULMMPAHE Ha MNAallaHe WAM AOCTaBUYMLM Ha NAATEXHU YCAYrM MO NPeAOCTaBsAHE Ha
nHdopmMaLms 3a cmeTka. 3a LeATa, CbC 3asBsiBaHe Ha ycAyrata, KAMEHTBT Ce CbraacaBa CbOTBETHUAT AOCTABUMK AA MOAyYaBa AOCTbIN, aHAAOTUUYEH C
AOCTbMA Ha caMusa KAMEHT, A0 A@HHM M MHOOPMaLWMA 3a NAaTEXHa CMEeTKa, HEOOXOAMMMU 3a NPEAOCTaBSIHE HA CbOTBETHATA YCAYra, KaKTo U 3a pa3kpuBaHe
Ha dakTu 1 06CcTONATEACTBA, NPeACTaBAsIBaLLM BaHKOBA, TbProBCKa UAM Apyra 3aluuMTeHa OT 3akoHa TalHa.

58.2.baHKata npuemMa NocTbMBalUM UCKaHUA 3a MOTBbPXAABaHE Ha HAAMYHOCT MO CMETKa, NMAATEXHU HapexAaHUs U UCKaHus 3a UHOopMaLMS,
NOAAAEHU Upe3 CbOTBETHUA AOCTaBYMK MO T. 58.1., NpU YyCAOBUE Y€ UAEHTUMYHOCTTa Ha KAMEHTa W/WUAW @BTEHTMYHOCTTA Ha WMHULMWPAHWUTE OT HEro
NnAaTeXHW onepaumu OT PasCToAHWUE € YyCTaHOBEHA MO PeAa W YCAoBUATa Ha MhaBa ,MHCTpYyMEHTH 3a OTAaneuyeH AOCTbIM A0 cmeTka“. Mpu yctaHoBeHa
MAEHTUYHOCT W/WAW aBTEHTMUYHOCT, baHkaTta npuema BCAKO MOAYYEHO HapexAaHe, PECMEKTUBHO UCKaHE 3a npepocTaBsaHe Ha MHGOPMaUMSA WAM 38
NOTBbPXAEHME 38 HAAMUYHOCT, KaTo AAAEHO OT KAMEHTa U CbC CbrhacueTo Ha KaneHTa.

58.3.baHKaTa He e cTpaHa B OTHOLLEHUATa MexXAY KAMEHTa U AOCTaBYMLIUTE Ha YCAYTU, KATO HE CAEAU U HE OTrOBaps 3a KauyecTBOTO Ha NpeAAaraHuTe ot
TAX YCAYTU, 32 €BEHTYaAHU CNIOPOBE, Bb3HUKHAAN MeXAY KAMEHTa M TE3U AOCTaBYMLM, KAKTO 1 3@ 3aKOHOCHOOPa3HOTO M3BBLPLLBAHE Ha OCbLLECTBSAIBaHATa
OT TAX AEAHOCT.

58.4.KAMEHTBLT € U3LAAO OTTOBOPEH 3a M360pa CU Ha AOCTaBUMK MO T. 58.1., KAKTO 1 3a ONpPeAensiHE Ha YCAOBUSATA, NPU KOUTO CbOTBETHUAT AOCTaBUUK
Le My NpeAOCTaBa TakuBa YCAYTU.

58.5.KAMeHTUTE MoraT Aa AaBaT NpY NOUCKBaHE NEPCOHAAM3UPAHWUTE CU CPEACTBA 3a CUIYPHOCT CaMO Ha AOCTaBYMLM Ha ycayru no T. 58.1, kouTto ca
HaAAEXHO PErucTpupaHu UAU AMLEH3UMPaHU Aa M3BBbPLLBAT CbOTBETHUTE YCAYrM. baHkata He HOCM OTFOBOPHOCT 3a BPEAM, HacTbnuAM 3a KaneHTa B
pesyATaT OT MPEAOCTaBAHE Ha NePCOHaAM3MpPaHUTE CPEACTBA 3@ CUTYPHOCT Ha AOCTABUMK, KOWTO HE OTFOBaps Ha NMOCOYEHOTO M3UCKBAHE MAWM Ha APYTU
M3UCKBaHWA 3a 3aKOHOCHOOPA3HO U3BBLPLUBAHE HA AEMHOCTTa My.

58.6.baHKaTa MMa NpaBo Aa OTKaXe AOCTbIM AC MAATEXHA CMETKA Ha AOCTaBUMK Ha MAATEXHU YCAYTM MO U3AABAHE Ha NAATEXHU MHCTPYMEHTH, CBbpP3aHu
C KapT, N0 NpPeAoCTaBsAHE Ha MHGOPMALIMA 38 CMETKA UAWM Ha MAATEXHUW YCAYTU MO MHULMUPAHE Ha NAalaHe, B CAy4Yai Yye yCTaHOBU MAU MMa OCHOBaHUSA
Aa CMfATa, Ye e Hanuue HepaspelleH AOCTbM MAM AOCTbN AO NAATEXHaTa CMeTKa Ha KAueHTa C LueA M3Mama OT CTpaHa Ha CbOTBETHUS AOCTaBUMK,
BKAKOUYUTEAHO HEPA3PELLEHO MHULMMPAHE Ha NAATEXHa Onepauma MAM MHULMUPaHE Ha NAaTeXHa onepauus ¢ ueA usmama. B teaun cayvau baHkata we
MOAOXMW HEOBX0AMMUTE YCHUAUA Aa MHGOPMUPA KAnMeHTa, OCBEH KOraTo NPeAOCTaBSAHETO Ha TakaBa MHGOPMAaLMA He € NO3BOAEHO NOPaAK CbobpaxeHus
3a CUTYPHOCT AU C OFAEA Ha CNa3BaHEeTO Ha HOPMATUBHU M3UCKBaHWA, NPENATCTBALLM MHGOPMUPAHETO Ha KaneHTa.

Il OTAQAEUEH AOCTBI A0 CMETKU, OTKPUTU NMPU APYTY AOCTaBUMLIM Ha MAQTEXHU YCAYTH
59.1.Korato cMeTku Ha KAMEHTa, OTKPUTW MPU APYTM AOCTaBUMLM Ha MAATEXHU YCAYTU, Ca AOCTBMHU Npe3 UHTepHeT, KAMEHTBLT MMa Bb3MOXHOCT Ad
MoA3Ba YCAYrMTe Ha BaHkaTa no npeapocTaBsHe Ha MHGOPMaLMS 32 CMeTKa M/WAM 3a MHWLMUPpaHEe Ha NAallaHe no TakaBa cMeTka. MHpopmMauumsa 3a
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AOCTaBUMLNTE, C KOUTO BaHkaTa e ocurypuaa TexHMYECKa CBbP3aHOCT, € HaAMYHa B EAEKTPOHHUS kaHan Ha BaHkaTta, upes3 KoiTo KAWEHTLT 3anBsBa
MOA3BAHETO Ha YCAyruTe.

59.2.3a pa noA3Ba ycayrute KAMEHTLT CAeABa Aa AaAe M3PUUYHOTO CU cbrAacue npep BaHkaTa B CbOTBETHUSI EAEKTPOHEH KaHaA M Aa NMOCOYM CMeTKaTa
MpU APYr1si AOCTaBUMK Ha MAQTEXHM YCAYTU, MO KOSATO XeAae Aa NMOA3Ba YCAyrMTe. CbrAaCMeTo MOXe Ad MMa CPOK Ha BAAMAHOCT, CAEA M3TMUYAHETO Ha
KOMTO cbraacueTo TpsibBa Aa GbAe AAAEHO OTHOBO. AOMBAHWUTEAHO, KAMEHTBLT CAEABA Aa BbBEAE AAHHU 32 €AEKTPOHEH AOCTbM W 3@ EAEKTPOHHA
MAEHTUOUKALMA A0 ENEKTPOHHOTO BaHKMpaHe Ha AoCTaBuMka, OBCAYXBall, MAATEXHaTa CMeTKa. YCTaHOBABAHETO Ha MAEHTMYHOCTTa Ha KAMEHTa,
HeobX0AMMO 3a NPEeAOCTaBsIHE Ha YCAYTWUTE, Ce M3BbPLUBA U3LAAO OT AOCTaBUMKA Ha MAATEXHW YCAYTU, MPU KOFOTO € OTKpUTa cMeTkaTa. AaHHWTe 3a
aBTEHTMKALMA 1 38 AOCTbIN A0 EAEKTPOHHOTO BaHKuMpaHe Ha KAMeHTa npu Apyrus AOCTaBUMK (B T.4. U MAEHTUPUKATOPUTE 38 AOCTBI), CE€ NPEAOCTaBAT B
KpUNTUPaH BUA W MO 3alUMTEH KaHaA Ha APYrusi AOCTaBYMK, KaTo Te He Ce CbXpaHaBaTt, cbbupat uav obpaboTeat no Apyr HauuH oT BaHkaTa. KAMeHTBLT
0TroBaps M3LSAAO 32 CbXPaHEHUETO W M3MOA3BAHETO Ha CBOUTE AGHHM 3@ aBTEHTUKALMSA/€AEKTPOHHA MAEHTUOUKALIMS.

59.3.Mpu ycayrata no npeapocTaBsHe Ha UHGOPMaLUMa KAUMEHTBLT MMa Bb3MOXHOCT A@ NMOAyYM 0606L1eHa MHGOpMaLMA 38 HAAMYHOCTTa U UCTOpUSITa Ha
ABWXEHME NO CMEeTKaTa Npu APYrMa AOCTaBUMK Ha MAATEXHM YCAYTU. MapameTpuTe Ha npeaocTaBaHaTa MHGOPMaLMS 3aBUCAT OT OCUTYPEHUTE OT APYTUst
AOCTaBUMK OYHKLMOHAAHOCTU U/UAU OT CKAOUEHMS MeXAY Hero U KameHta poroBop. BaHkata He 0TroBaps 3a CbAbPXAHWUETO Ha MOAyyeHaTa OT Hed
MHOOPMaLUA, KaTo A MPeAOCTaBs Ha KAWeHTa Npu NoAyyaBaHETo M OT CbOTBETHWS AOCTaBUMK. MHOOpMaUMATa 3a HAAMUYHOCTTa MO CMeTKaTa MOXe Aa He
€ aKTyaAHa B peaAHO BpeMe.

59.4.Tpw ycayrata no MHMUMKUPaHe Ha NAallaHe KAMEHTBLT MMa Bb3MOXHOCT upe3 baHkaTa Aa MHUUMMPA NAATEXHA onepaums no cMeTka, obcAyxBaHa
OT APYr AOCTaBUMK Ha MAATEXHW YCAYTWM, KaTo KAMEHTBT €AEKTPOHHO MOoAaBa MAATEXHO HapexaaHe npep baHkaTta, B KOETO MOMbABa ONpPeAeAeHU
PEeKBU3UTK (MMe Ha noayuaTten v IBAN Ha HeroBaTa cMeTka, CyMa M OCHOBaHMWe), a baHkaTa npeAoCTaBs Te3W AAHHM 3a U3MbAHEHWE Ha AOCTaBUMKa Ha
NA@TEXHW YCAYTH, 06CAYXBaLLL cMeTkaTa. HomMepbT Ha cMeTkaTta Ha KAMEHTa, OT KOATO onepaLmsTa ce HapeXAa, ce NoMbABa aBTOMATUYHO B MAATEXHOTO
HapexaaHe. 3a pa 6bae NPeAaAeHO 3a U3MbAHEHME KAMEHTBLT CAEABa Aa MOTBLPAM MpeA BaHkata MOMbAHEHOTO MAATEXHO HapeXAaHe, CAeA KOETo
NPOMEHW He ca Bb3MOXHU. KAUEHTLT HOCM OTFOBOPHOCT 3@ TOYHOCTTA M KOPEKTHOCTTa Ha MOAAAEHUTE OT HEr0 AAHHMW 3@ MOMbABAHE Ha NAATEXHOTO
HapexaaHe. baHkaTta oTroBaps 3a HAAAEXHOTO MPeAaBaHe Ha MOAYYEHOTO MAATEXHO HapexAaHe 3a U3MbAHEHUE Ha AOCTaBUMKA Ha MAATEXHMU YCAYTH,
obcAyXBall, CMeTKaTa, 3a KOeTo NpuAara CPOKOBETE 3a U3MbAHEHUE, KpalHUTE YacoBe 3a NpPUYEMaHe Ha HapeXAaHe W Apyrute CPOKOBE W YCAOBUS 3a
M3MbAHEHUWE Ha NAATEXHMW OMepaLmu, MOCoYeHU B pasaen ,laatexHu yeayrn” Ha HacToawmTe OBLLM yCAOBUS.

59.5.MaTexHaTa onepauus ce U3MbAHSABA OT AOCTaBUYMKa, 0BCAYXBALL cMeTKaTa Ha KAWEHTa, M CbIAACHO YCAOBUSITA Ha CKAKOUEHUSI MEXAY THX PaMKOB
AOTOBOP 3a NAATEXHM YCAYrM, KaTo BaHkaTta He oTroBapsl 3@ CaMoTO U3MbAHEHHE.

59.5.1. bBaHkata npepocTaBsi Ha KAMeHTa B eNeKTPOHHWSA KaHan MHOOPMaLMa OTHOCHO MHULMKMpaHaTa nAaTexHa onepauusi, KOATo e MoAyyuAa OT
AOCTaBUYMKA Ha NMAATEXHU YCAYTM, KOUTO 0O6CAYXBa cMeTKaTa.

59.6.baHKaTa He e CTpaHa B OTHOLUEHWSITa MeXAYy KAMEHTa M AOCTaBUMKAa Ha MAATEXHU YCAYTW, 0OCAyXBall CMeTKaTa, 3a KOSITO KAMEHTLT 3asiBsiBa
MOA3BaHETO Ha ycayrute no 1. 59.1 baHkaTta He HOCH OTFOBOPHOCT NMPU HEBL3MOXHOCT 3@ NPEAOCTaBAHE Ha YCAyrTe Ha KAMEHTa, KoraTo ToBa ce AbAXM
Ha MPUYMHK, CBBP3AHM C AOCTABUMKA Ha MAATEXHM YCAYrM, 0BCAyXBaLl CMeTkata (Hampumep, HO He CaMo, HEAOCTBbIHOCT Ha MHTepdeica Ha To3u
AOCTaBUYMK UAM YCAOBHMS 3a OTAGAEUEH AOCTBI AO CMETKaTa, KOMTO AOCTaBUYMKBLT NOCTaBsA Ha KAMEHTa Mo pamMKOBKA AOTOBOP 3@ MAATEXHU YCAYTU U AP.),
KaKTO U APYr1 MPUUYMHK, KOUTO Ca U3BbH KOHTPOAA Ha BaHkaTa.

MHCTPYMEHTH 3A OTAAAEMEH AOCTBIN AO CMETKA

I. O6LM NoAOXeEHUA

60.1. UHCTpyMEeHTUTE 3a OTAAAEUEH AOCTLI AO CMETKA MPEACTaBASBaT NepPCOHaAU3UpPaHKU yCTPOWCTBA U/UAM HABop OT NPOLLEAYPH, KOUTO Ce U3MOA3BaT
MHOFOKPaTHO 3a MAEHTUOUKALMA Ha KAMEHTa M NO3BOAABAT NOAGBAHETO Ha NAGTEXHMW HapPEeXAaHWUA U NMOA3BAHETO Ha APYrM YCAYrM, NPEAOCTaBAHU OT
baHkaTta, OoT pasctosiHue.

60.2.baHKaTa npearara CAEAHUTE BUAOBE MHCTPYMEHTHU 38 OTAAAEYEH AOCTBIN A0 CMETKa:

60.2.1. 6aHKOBU KapTU: AEOUTHWU, KPEAWUTHU U NMPEANAATEHW;

60.2.2. eAeKTPOHHU KaHaAM, AOCTbMHU npe3 UHTepHeT: UHTepHeT 6aHkMpaHe (kaTo, Ho He camo: ACK Aupekt, DSK Online, Apyru, KoraTto Takusa ca
ocurypeHu ot baHkata) U MOBUAHW NPUAOXKEHUS (kaTo, HO He camo: ACK Cmapt, DSK Mobile, aApyru, KoraTo TakuBa ca ocurypeHu ot baHkata).

60.3.3a naeHtuounumpaHe Ha KAneHTa u/man yctaHOBSiIBaHe aBTEHTUUYHOCTTa Ha HapeAEHUTE OT HEro NAATEXHM onepaLmn OT pascToaHue, baHkata moxe
Aa U3NCKBa M3MOA3BAHETO Ha EAHO MAW NOBEYE U3MEXAY CAEAHWUTE NEPCOHAAN3UPAHU CPEACTBA 3a CUTYPHOCT:

60.3.1. MWH (nepcoHaneH MAEHTUPUKALIMOHEH HOMEP) — reHepupaH OT baHkaTa AW OnNpeaeneH OT KAMEHTa CEKPETEH KOA, CBbP3aH C MHCTPYMEHTa 3a
OTAAAEYEH AOCTBI AO CMETKa, NPeACTaBAsIBaLL, KOMOUHALMS OT LMOPU, KOWUTO € U3BECTEH caMo Ha KaneHTa.

60.3.2. 3D napona - epHOKpaTHa mapona, CBbp3aHa C KOHKpPEeTHa naatexHa onepauus ¢ 6aHkoBa kapta B MHTepHeT, KoATO ce M3MoA3Ba, KoraTo
onepauusita ce U3BbpLUBA HA MHTEPHET CTPaHWLA Ha TbProBeL, BKAKOUYEH B MPOrpamMuTe 3a CUrypHOCT HA MEXAYHapOAHUTE KapTOBW OpraHu3auuu
(MasterCard International, VISA International nan aApyru, no-HataTtbK HapuiyaHu o6uwo ,MKO*). MapoaaTta ce noAydaBa Upes TEKCTOBO CbobLLEHME (Npe3
MOBMAHaTa Mpexa UAU MOBWMAHW NPUAOXKEHKA) Ha PErUCTPUpPaH/NPeAOCTaBEH OT KAMEHTa/AOMbAHUTEAEH KapTOAbPXaTeA HOMEP Ha MOBUAEH TeAedOH
WAM NOCPEACTBOM TOYKbH TEXHOAOTUA, 8KO KapTOAbPXaTEAAT U3MOA3Ba TakaBa TEXHOAOTUS B EAEKTPOHHWUTE KaHaau Ha baHkata. 3a KAMeHTH, KouTo
pa3nonarat ¢ TOyKbH TEXHOAOTMA 3a NOTBbPXAABaHe Ha onepauun ¢ 6aHKOBa kapTa B MHTEPHET, Ta € BOAELL METOA 3a Te3u onepauuu. B cayuan ue
ToykbH TexHoAOrUATa He paboTu (He3aBMCKMMO OT NpUYMHATA 3a ToBa), MOTBbPXAABAHETO Ha onepauuu ¢ 6aHKoBa KapTa B MHTEpHET ce M3BBbPLUBa C
APYT PErmcTpupaH MeToA, ako KAMEHTBT pasnoAara ¢ TakKbB.

60.3.3. MNotpebutencko Mme 1 napona (MOTPEOBUTEACKU UAEHTUPUKATOPHU) — YHUKAAHU KOMOWMHaLMK OT 6yKBU, LMOPU U CUMBOAM, MPEAOCTABEHU OT
baHkaTa nAn onpeaeneHn OT KAMEHTa, KOUTO KAMEHTBT M3MOA3Ba, 3@ Ad Ce UAEHTUOMLMPA MPU NOA3BAHETO Ha MHTEPHET BaHKUpaHe U MOOBUAHM
NPUAOXEHUSA, U KOUTO Ca U3BECTHU caMo Ha KaneHTa.

60.3.4. [MepcoHaneH UMdpoB cepTUPUKAT — LMPPOB cepTUdUKAT, M3AaAEH OT baHkaTa 3a KOHKpPETEH KAMEHT.

60.3.5. EAHOKpaTeH KOA - yHWKaAHa KOMOMHaLWA OT CUMBOAM C BPEMEHHA BAaAMAHOCT, U3npaTeHa oT baHkaTta upe3 TEKCTOBO CbObBLLEHUE, BKA. Npe3
MobuaHaTa mpexa (SMS) Ha nocoueH oT KaneHta MoburaeH Homep.

60.3.6. ToyKbH TExHOAOIUSA (HapuyaHa W camo , TOyKbH"), KOSITO Ce M3MOA3Ba 3a reHepupaHe Ha eAHOKpaTHa NapoAa, CBbp3aHa C KOHKPETHa naaTexHa
onepawmsi UAY C ApYro AEVCTBUE, 3@ KOETO Ce M3MNOA3BA TOYKbHBLT. TOYKbHBT € MEPCOHAAM3UPaH U CBbP3aH KbM CbOTBETHUS KAMEHT, 3awumTeH e ¢ MNH,
n3BecTeH caMo Ha KaneHTa. BbeexaaHeTto Ha MUH ce n3noassa 3a MAEHTUPUKALMA B MPUAOXKEHUETO U NOTBLPXKAEHUE MPU U3BBPLUBAHE HA MAATEXHU
onepauuun 1 Apyrn Aencteus. TexHoAorMsATa ce M3NoA3Ba Ypes:

A) CamoCTOATEAHO TOYKbH-MOBUAHO npunoxeHue (DSK mToken)

B) CodTyepeH ToyKbH, KOMTO € MHTErpupaH B MOBMAHOTO npraoxeHre DSK Mobile.

60.3.7. (3a AoroBopu 3a AOCTbM A0 EAEKTPOHHM KaHaAu, CckaodeHu npean 01.10.2022r.) KeaanduumpaH eaektpoHeH noanuc (KEM) -
YCbBbPLUEHCTBAH EAEKTPOHEH MOAMUC NO CMUCbAA Ha 3aKOHa 3a EAEKTPOHHUA AOKYMEHT U EeAEKTPOHHUTE YAOCTOBEPUTEAHM YCAYrU (BEAEYY), kowTo e
Cb3AAAEH OT YCTPOMCTBO 3a Cb3AaBaHe Ha KBaAMOULMPAH EAEKTPOHEH MOAMUC U Ce OCHOBaBa Ha KBaAMPULMPAHO YAOCTOBEPEHWE 3a EAEKTPOHHU
noanucu. Mo cuaata Ha 3akoHa, NpaBHaTa cuAa Ha KEI e paBHOCTOMHA Ha Ta3n Ha CaMOPbYHUSA NMOANMC.

60.4.3a 3apbA60UEHO YCTaHOBABaHE Ha MAEHTUYHOCTTa Ha KaMeHTa baHkaTa npuaara npoleaypa no ycTaHOBSIBaHE Ha MAEHTUUHOCTTA, KOSITO BKAKOUBA
ABA MAM NOBeYE OT CAEAHWUTE HE3aBUCUMK EAEMEHTU: @) 3HaHME — HEeLLO, KOETO CaMO KAMEHTLT 3Hae; 6) nputexaHue - HeLlo, KOeTo camMo KAMEHTBLT
npuTexXaBa; B) XapakTepHa 0COBEHOCT - HELLO, KOETO xapakTepuanpa KaneHta.

60.5.Mpun nopbykM Mo noLla UAK TenedOH, 3a yCTaHOBABAHE MAEHTUYHOCTTA Ha KAMEHTa ce M3WCKBa M3noa3saHe Ha CVC (3a kaptn MasterCard) /CVV
(3a kapT Visa) - TpULUMPEHOTO YMCAO, OTNeYaTaHo BbPXY NOAETO 3a NOAMUC Ha Mbpba Ha BaHKoBa KapTa, NPeACTaBASIBaLLM YHUKAAEH 3a BCAKa kapTa
KOA, CAYXeLL 3a npoBepkaTa N. CVC/CVV KOABT € AOMbAHUTEAEH EAEMEHT 3a YCTaHOBSIBaHE Ha MAEHTUYHOCTTA Ha KAMeHTa nNpu naallaHe ¢ 6aHKoBa kapTa
npes UHTepHer.

60.6.B cnayuaute, korato KAMEHTBT A@Ba HapeXAaHWA 3a MAGTEXHM onepaLmmn, PECNEKTUBHO APYIM AOKYMEHTU Ce CbCTaBAT BbB dopMaTa Ha EAEKTPOHHU
AOKYMEHTH, Te ce Nnoanuceat ¢ KBaauduLMpaH eneKTPOHEH MOAMUC UAU C EAEKTPOHEH MOAMMUC, KOUTO MMa AEWCTBUETO Ha NPaBHO BaAMAEH EAEKTPOHEH
MOAMWUC MO CMUCBbAA Ha YA. 13 oT SEAEYY.

60.7.13noA3BaHe Ha HAKOA OT CAeAHUTE KOMOWHALMKU OT MEPCOHAAM3UPAHM CPEACTBA 3a CUIYPHOCT MMa AEMCTBUETO Ha NPaBHO BaAMAEH EAEKTPOHEH
MOAMKMC NO CMUCBLAA Ha YA.13 oT SBEAEYY, KOWMTO B OTHOLLIEHUSITA MOMEXAY CM CTPAHUTE NPUPaBHSIBAT HA CaMOPbLYEH U KOMTO Ce M3MOA3Ba 3a NOANUCBaHE
Ha ENEKTPOHHU MAATEXHU HapeXAaHUS UAU APYTU EAEKTPOHHWU AOKYMEHTU:

60.7.1. noTpebuTEACKO MME M NapoAa, PECNEKTUBHO OMPOCTEH HAUMH 3a MAEHTUdMKALMA, onpeaeneH oT KAaMeHTa no pepa Ha Hactosiwmte O6wm
YCAOBMUS;

60.7.2. nepcoHaneH unopoB ceptrdurkat u MNUH 3a Hero, eAHOKpPATEH KOA,;
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60.7.3. nepcoHaneH umopos ceptndukat, ToykbH 1 MNMUH 3a Hero.

60.7.4. Apyrv, NPEABUAEHHW B CKAHOUEHMA Mexay baHkaTta u KaneHTa MHAMBHAYaAEH AOTOBOP, KbM KOWMTO ce npuaarat 1e3u O6Lum ycAoBUS.

60.8.3a nonyyaBaHe Ha eAHOKpaTeH KOA KAMEHTBLT NMoco4Ba NOA3BaH OT HEFO MOBUAEH HOMED, Ha KOMTO Aa My 6bAaT M3npaLlaHu kopoBeTe. baHkata
“Ma NpaBo Aa OTKaXe aKTMBMPAHETO Ha 3asaBeHna MobraeH Homep 6e3 Aa NOCOYBa NPUUMHUTE 3@ TOBA. 3a NOTBbPXAABAHE aKTUBUPAHETO Ha MOBUAHKSA
HoMep B HaHkoBaTa cucteMa, baHkaTta u3npalia TEKCTOBO CbobLLEHME.

60.9.3a pa 13noa3Ba UMdPoB cepTuoukar no 1. 60.3.4, B KOMOUHALMS C eAHOKPATEH KOA, KAMEHTBLT onpeaenst AOMTbAHUTEAEH YeTupuumndpeH MUH koa,
KOWTO EAMHCTBEHO TOW 3HAE W KOMTO € HEOOBXOAMMO Aa 6bAe BbBEXAAH BCEKU MbT MPU NOAMNUCBAHE Ha MAATEXHU HAPEXAAHUS UAU APYTU ENEKTPOHHM
AOKYMEHTH.

60.10. [pu u3non3BaHe Ha TOyKbH KAMEHTLT MOXxe Aa onpeaenr Bmecto MUH Koa Aa M3MOA3Ba NPBLCTOB MAEHTUOUKATOP, AMLIEBO pa3no3HaBaHe, AU
APYro, C OrAeA GYHKLIMOHAAHOCTUTE Ha NMPUTEXaBaHOTO OT KAMEHTa MOBMAHO YCTPOMCTBO, Ha KOETO € MHCTaAMPaHO NPUAOXEHMETO. 3a NPUAAraHe Ha Tasu
Bb3MOXHOCT KAMEHTBLT 3aAbAKMUTEAHO BbBeEXAa onpeaeneHus oT Hero NMNH koa. M3noA3BaHETO Ha 3allmTa 4ype3 NpPbCTOB MAEHTUPUKATOP, AMLEBO
pa3no3HaBaHe WAW APYro He MPOMeHs onpeAeneHus oT KaneHTa MUAH koa, KOWTO MoXe Aa NPOABAXK Aa BbAe M3MOA3BaAH.

61.1. KAMEHTLT € ANBXEH Aa M3MNOA3BA MHCTPYMEHTUTE 3@ OTAAAEYEH AOCTBI M NEPCOHAAM3MPAHWUTE CPEACTBA 3@ CUIYPHOCT CaMO AMUYHO U B CbOTBETCTBUE
C YCAOBMSITA 3a TAXHOTO M3AaBaHe W MOA3BaHe, NMpPeABUMAEHM B AoroBopa, Te3n O6LiM ycAoBMSA M PbKOBOACTBOTO, KOETO, HapeA C APYro, CbAbpxa v
npaBuAaTa U TEXHUUECKUTE U3UCKBAHUSI KbM 000PyABaAHETO M copTyepa Ha KaneHTa.

61.2. KAMEHTLT € AABXEH A@ B3EME BCUUYKM HEOOXOAMMMW MEpPKM 3a Ona3BaHe Ha CBOWTE MHCTPYMEHTM 3@ OTAAAEYEH AOCTBIM, 3anucaHata Bbpxy TAX
MHGOpMaUMA (B CAyYal ye CbOTBETHUAT MHCTPYMEHT MpeAnoAara HaAMUMeTO Ha TakaBa) M NepcoHaAM3MpPaHW CPEACTBA 3a CUIYPHOCT, C rpuMxaTta Ha
AOBPUS CTOMAHWH, BKAKOUUTEAHO AA M onasu OT 3aryba, yHuLLOoXaBaHe, NoBpeXAaHe, KaTo:

61.2.1. nas3u B TalHa NOTPEOUTEACKUTE CU MAEHTUPUKATOPU (MOTPEOBMTEACKO MME M NnapoAa,) U BCUUkKM kopoBe (Call code, MWH, CVC/CVV u ap.),
CpeACTBa U METOAM 3@ OTKAOUBAHE Ha M3MOA3BAHMUTE OT HETO YCTPOMCTBA, NPE3 KOWUTO Ce OCLLUECTBSIBA OTAAAEUEH AOCTbIN AO CMETKA, AW 338 OTKAOUBAHE
Ha MHCTAAMPaHW Ha Te3W YCTPOMCTBA MPUAOXEHUS, YNpaBAsiBaHW OT baHKaTa MAM OT BbHLUHM AOCTaBYMLIM, HE MM CboOLLLaBa HA HUKOrO, He T 3anucea
BbPXY KaKBaTO U Aa € BELLL MAK APYT HOCUTEA, HE TW CbXpaHsABa 3aeAHO C MHCTPYMEHTa 3a OTAQAEYEH AOCTLI MAM Ha TEXHMUYECKO 060pyABaHeE, Ypes KOETO
Ce M3MoA3Ba APYr KaHan, 3a KOWTO ca NpeAHa3HauveHu;

61.2.2. cbxpaHsiBa M 3aluMTaBa OT HEOTOPWU3MPaH AOCTLM cBouTe ycTporcTBa (KEM, ToykbH, MobuAaeH TenedoH, SIM kapTa, KOMMOTLP, AanTon, TabaeT
M AP.), NPE3 KOUTO CEe OCbLLECTBABA OTAAAEYEH AOCTBM A0 CMETKA, UAM KOWUTO Ce M3MOA3BAT B MpOLECa MO OCbLIECTBABAHE Ha OTAAAEYEH AOCTbI A0
CMEeTKa;

61.2.3. korato KEI e Ha BbHLIEH HOCWUTEA, OTCTPAHSIBa BbHLUHWS HOCWUTEA, OT KOMMIOTbPA/AP. YCTPOMCTBO, BEAHAra CAeA MOAMUCBAHE WAM CAEA
npukAtouBaHe Ha pabotaTta ¢ KEI, kakto 1 pAa He ocTaBst 6e3 Hap3op KEI, cBbp3aH KbM KOMMIOTbPHO MAK APYro 060pyABaHe C AOCTbM A0 MHTEPHET;
61.2.4. Apyrv HEOBXOAMMU MEPKK CpeLLy y3HaBaHe Ha/HenpaBoOMepPeH AOCTbI OT TPETU AULIA AO UHCTPYMEHTUTE 3@ OTAAAEUYEH AOCTbM, YCTPOMCTBATA,
NPUAOXKEHMATA U NEPCOHAAM3UPAHWUTE CPEACTBA 3@ CUTYPHOCT.

61.3.TpY Bb3HWKBAHE HA OCHOBATEAHO CbMHEHUE 3a, AW NPU U3rybBaHe, NPOTMBO3aKOHHO OTHEMAHE, YHULLIOXaBaHe, MOBPEXAAHE, NMOANPaBSHE UAU
M3MOA3BaHE MO APYr HENPaBOMEPEH HaYMH Ha MHCTPYMEHT 3a OTAAA€YEH AOCTbM W/MAM NEPCOHAAM3WPAHO CPEACTBO 3a CUTYPHOCT W/WAM
YCTPOMCTBA,/ NPUAOXEHMS, UPE3 KOMTO CE NMOA3BA NAATEXEH UHCTPYMEHT, AU aKO NEPCOHAAM3MPAHO CPEACTBO 3a CUIYPHOCT € CTaHaAO M3BECTHO Ha APYTU
AMLA, KAMEHTBT e AAbXEH He3abaBHO Aa cboblim ToBa Ha baHkaTa no tenepoHa Ha Homep 0700 10 375, No BCAKO BpeME Ha AEHOHOLLMETO, a CAEA
TOBa W B NMCMeHa popma. B cayuait ue kapTa e pernctpupaHa v B NPpUAOXEHWS 38 MOBUAHM YCTPOMCTBA C LIEA OFpaHWYaBaHe Bb3MOXHOCTTa 3a onepauun
C Hesl U ype3 MOBUAHOTO YCTPOMCTBO, € HEOOXOAMMO KAMEHTLT M3PUUYHO Aa 3asiBU XEAaHMETO CY 3a TOBa MAM AA OrpaHMuM cam Ta3u Bb3MOXHOCT npe3
MOBWAHOTO CU YCTPOMCTBO.

61.4.KAMEHTBLT € AABbXEH Aa yBEAOMMU He3abaBHO baHkaTa U B cAydai ye 6aHkoBaTa My kapTta 6bae 3aabpXaHa B TepMUHaAAHO ycTpoictBo ATM. Mpu
HEBL3MOXHOCT Aa BbpHE KapTaTa Ha KaneHTa, baHkaTa n3paBa HOBa KapTa KbM CbliaTa CMeTKa.

61.5.baHKaTa B3emMa BCUUKU HEOOXOAMMMU MEPKW 3@ CMMpPaHe M3MNOA3BAHETO Ha MHCTPYMEHTA 3a OTAAAEYEH AOCTbM AOPWU KAMEHTLT Aa € AENCTBaA
YMULLIAEHO MAK MU rpyba HEBPEXHOCT, KaTo BAOKMpPA MHCTPYMEHTA 3a M3BbPLUBAHE Ha OnepaLnn CAeA NoAyYaBaHe Ha CbobOLLIEHUETO OT KAneHTa.
61.6.Mpu nomckBaHe oT KAMeHTa, B CPOK A0 18 mecela OT AaTaTa Ha yBeAOMAEHMETO no T. 61.3, baHkaTta My NpeAoCTaBa CbOTBETHUTE AOKa3aTeNCTBa,
ye KAMEHTBLT € HanpaBWA TakoBa YBEAOMAEHHE.

61.7.baHkaTta He HOCK OTFOBOPHOCT, B CAyYal Ye B pe3yATaT Ha HEWU3MbAHEHWE OT CTpaHa Ha KAMEHTa Ha 3aAbAXEHUsITa My MO MPEAXOAHWUTE TOUKM,
MHCTPYMEHTUTE 3a OTAAGAEUYEH AOCTbI 6bAAT M3MOA3BAHM OT TPETH AULIA.

62.1.baHKaTa 6A0KMPa MHCTPYMEHT 3a OTAGAEUYEH AOCTBIM MO XeAaHWe Ha KAMeHTa Bb3 OCHOBA Ha NOAAAEHO OT HEFO UCKaHE, KAKTO U B CAEAHWTE CAyYau:
a) npu noayyaBaHe Ha yBEAOMAEHWE OT KAMEHTa, YTbAHOMOLLLEHO OT HEro AMLIE MAM TPETO AULIE B CAydauTe Ha T. 61.3.; 6) npu HanaraHe Ha 3amnop no
cmeTkaTta Ha KaMeHTa - A0 pa3mepa Ha 3aAbAKEHMETO N0 HAaAOXEHUSA 3anop.

62.2.baHKaTa MMa NpaBo No HelHa nNpeLleHka Aa BAOKMPa UAKM AeaKTMBMPa MHCTPYMEHTa 3@ OTAAAEUYEH AOCTbI A0 CMeTKa 6e3 CbraacreTo Ha KaneHTa
no 06eKTUBHW NPUUYMHU, CBBP3AHU CbC: @) CUIYPHOCTTA U MPaBUAHOTO GYHKLMOHMPAHE Ha MHCTPYMEHTa 3@ OTAAAEUYEH AOCTbIM A0 CMETKA, BKAKOUUTEAHO
KOraTo MMa CbMHEHWe 3a HepaspelleHaTta My ynotpeba Uaun ynotpeda ¢ uea namama; 6) 3HauMTeAHoO HapacHaA PUCK KAMEHTBLT Aa He € B CbCTOsAIHWE Ad
M3MbAHM 3aAbAKEHME 3@ NAALLAHe, B) KOrato TakoBa € Bb3HWMKHAAO BbB Bpb3ka C MOA3BAHWUTE YCAYTU; KOraTo KAMEHTLT C AEMCTBUSATA CM HapyllaBa
U3WCKBaAHUATA Ha AENCTBALLMTE HOPMATUBHU aKTOBE MAM 3aAbAXEHUSITA CU No AoroBopa, HacToAwmMTe O6LM YCAOBUSA MAM PbKOBOACTBOTO;

62.3.B cayyaunte no T. 62.2., Npu Bb3MOXHOCT Npean BAOKMpaHETo/AeaKTMBMPAHETO AW HAl-KbCHO HEMOCPEACTBEHO CAeA TOBa, baHkaTa yBepomnaBa
KAaneHTa 3a 6AOKMPAHETO MAUM AeaKTUBUPAHETO Ha MHCTPYMEHTA 3a OTAAAEUYEH AOCTBIM U 3@ MPUUMHUTE, KOMTO Ca 0 HAAOXMAM, OCBEH aKO A@BaHETO Ha
TakaBa MHOOPMALMS He € MO3BOAEHO NMOpPaAM CboBpaXeHWa 3a CUIYPHOCT MAM C OFAEA CMa3BaHETO Ha HOPMAaTWBHW W3WUCKBAHUS, MPensaTcTBaLUM
MHGOpMUpPaHeTO Ha KaneHTa.

62.4.YBepomsABaHeTo Ha KaneHTa no 1. 62.2., 6. ,a“ 1 ,6“ ce U3BbPLUIBA MO HAKOM OT CAEAHUTE HAUMHW, KOMTO MO NpeueHka Ha baHkata, ¢ oraea
KOHKPETHUS CAyUal, € Hal-curypeH: a) cboblieHre Ha cTpaHuuaTa Ha UHTepHeT 6aHk1paHeTo; 6) AMUHO cbobLueHUe A0 KAWEHTa B HSIKOM OT NpoduAnTe
My B €AEKTPOHHWUTE KaHaAW; B) Ha TenedOH, NOCoYEH OT KAMEHTa, U perucTpupaH B cuctemuTe Ha baHkarta.

62.5.baHkaTa AeakTMBMpa MHCTPYMEHTA 3a OTAAAEYEH AOCTBI AO CMETKa U B CAyYail Ha AeaKTUBMpPaHE Ha CMeTKaTa, KbM KOSITO TOM € U3AAAEH, KaKTo U
npv NOAYYEHO UCKaHe 3a NPEXBbPASIHE Ha Ta3u CMETKa — OT MOcoYeHaTa B UCKaHEeTo AaTa.

62.6.baHkaTta pAebA0KMPa CAYXEOHO MHCTPYMEHTHM 3@ OTAAAEUYEH AOCTbI, KOUTO ca BAOKMPAHM NO T. 62.1. U T. 62.2., CAEA KaTO NPUUNHUTE 3a BAOKMpPaHETO
OTMaAHaT, C U3KAKOUEHUE Ha cAyyauTe no T. 62.1., korato Ae6AOKMPaAHETO Ce U3BbPLLBA Bb3 OCHOBa Ha NOAAAEHO MUCMEHO UCKaHe OT CTpaHa Ha KAneHTa.
62.7.Korato AeaKTMBUPAHUAT HA OCHOBaHMWe Mo T. 62.2., 6. ,a“ MHCTPYMEHT 3a OTAAAeUYEH AOCTLN € BaHKoBa KapTa, TA ce npeuspaBa oT baHkaTa.

BUAOBE UHCTPYMEHTHU 3A OTAAAEYEH AOCTBIN

I. AeOUTHU U KPEAUTHU KapTh

U3paBaHe Ha KapTa

63.1.AeOUTHUTE U KPEAWUTHWUTE KApTW NPEACTaBAABAT BMA MHCTPYMEHT 3a OTAAAEUYEH AOCTbN A0 BaHkoBa cMeTka, cobcTBeHOCT Ha BbaHkata, KOMTo ce
M3paBa Ha PU3NYECKM AMLA BbB Bpb3Ka CbC CKAOUEH AOTOBOP MexXAy baHkata 1 MKO 1 Bb3 0CHOBa Ha ckatoueH AoroBop Mexay baHkaTta n KaneHrta.
63.2.baHKaTa He u3paBa HaHKOBU KapTW, KOMTO CbBMECTABAT Mapku Ha NAATEXHW MHCTPYMEHTU, CBbP3aHW C KapTa, N0 cMUcbAa Ha PeraameHT (EC)
2015/751 Ha eBponenck1st NnapAaMeHT U Ha CbBeTa OTHOCHO OOMEHHUTE TaKCU 3a NAATEXHM onepaLmu, CBbp3aHu ¢ KapTa.

63.3.baHKaTta c1 3ana3Ba NpaBOTO AA OTKaXe CKAOUBAHETO Ha AOroBOP M M3AABAHETO Ha KapTa, 6e3 Aa Noco4YBa OCHOBaHWATA 3a TOBA.

64.1.CpoKbT Ha BaAMAHOCT Ha KapTaTta, B PaMKUTE Ha KOMTO KAMEHTBT MOXE Aa A M3MOA3BA, € NOCOYEH BbpXy camata kapTta. CPOKbT Ha BaAMAHOCT Ha
KapTaTa U3TMua B MOCAEAHWA AEH Ha Mecela/roAMHaTa, MoOCOYeHU BbpXy AMLUEBaTa 1 cTpaHa. CAea M3TMYaHETO My Ce M3AaBa HOBA KapTa C HOB CPOK Ha
BaAMAHOCT, C U3KAIOUEeHUWe Ha kapTu DSK-ISIC, kouTo He ce npenspaBaT aBTOMaTUYHO.

64.2.KapTtaTa He ce npen3paBa, B CAydal Ye A0 Kpasi Ha Mecela, NPeAXOXAALL TO3U, B KOMTO U3TUUYA CPOKBT M Ha BaAMAHOCT, KAMEHTLT NoAaA€ MUCMEHO
UCKaHe 3a npekpaTtaBaHe Ha AoroBopa. baHkaTa He nNpeuspaBa KapTata, KoraTo € HaAuLe HAKOe OT OCHOBaHWATa 3a NpekpataBaHe, NPEABUMAEHU B
Pasaen ,,CPOK U MPEKPATABAHE".

65.1. baHkaTa n3paBa kaptata A0 10 paboTHM AHM OT NOANMCBaHe Ha AOroBopa OT CTpaHa Ha KAMEeHTa, KaTo kapTaTa ce npeaaBa Ha KAMEHTa OT CAYXUTEA
Ha BaHkaTa MAM upes Kypuep Ha nocoyeH oT KAMeHTa aapec Ha TeputopunaTta Ha Penybanka Bbarapus. Mpu npeaaBaHe OT CAYXUTEA Ha BaHkarta, T8 ce
npepaBa 3aeAHO Cbe 3anedyataH nNAuK ¢ NUH 1 ce akTMBMpa B A€HA Ha NpepaBaHeTo.

65.2.Mpu nonyyaBaHETO Ha KapTata M nauka ¢ MUH, KaneHTbT npoBepsaBa LeAocTTa Ha nauka ¢ MWH 1 cpaBHABa oTnevyataHata YacT OT HoMepa Ha
KapTaTta B NAMKa U CbOTBETHUTE LMPPU OT HOMEPa BbPXY AULLEBaTa CTpaHa Ha KapTaTa. [1pu CboTBETCTBUE, KAMEHTBT ce NoAnMcBa Ha obpaTHaTa cTpaHa
Ha KapTaTa BbpPXy NMOAETO 3a OTOPU3MPAH MOAMMUC B MPUCHLCTBMETO HA CAYXMUTEA Ha BaHkaTa U NMCMEHO AeKAapupa NOAyYaBaHETO Ha KapTaTa M NAMKa C
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MWH. Npu HecboTBETCTBUE, KAMEHTLT OTKa3Ba nNpuMemaHeTo. baHkaTa ce 3apbAXaBa Aa M3paAe 3a cobcTBeHa cMeTka B 10 -AHEBEH CPOK HOBA KapTa C
HoB lMNH.

65.3. KAveHThT TpsibBa pa 3anomHuM cBos MMUH, caea KOETO ce 3aabAkaBa Aa YHWULLIOXM AUCTaA, BbPXY KOWTO € 3anucaH. KAMEHTLT MOXe MHOMOKpaTHO Aa
npomeHa ceosi MNH ¢ HoBa koMbUHaUMS OT LUMPPU Ype3 TePMUHAAHO ycTpoicTBo ATM Ha baHkata. Ako KaMeHTsT 3abpaBu cBosl [TMH 1AK ro BbBeae
rpeLIHO NeT NOPeAHU MbTU, B PE3YATAT OT KOETO KapTaTa ce 6AOKMPa, KAMEHTBT MOXe Aa NOUCKa U3paBaHe Ha HoBa KapTa ¢ HoB MWH KbM cbluaTa cMeTka
BbB BCEKM 0PUC Ha baHKkaTa MAK NPe3 eAEKTPOHHWUTE KaHaAW.

65.4.baHKaTa “3paBa kapTh C AOCTaBKa Ype3 Kypuep caMo ako ToBa € U3PUUHO MOMCKaHO OT KaneHTa. B 1031 cayual kapTtata ce npepaBa camo AUYHO
Ha KAMeHTa caep MpoBepKa Ha HeroBata CaMOAMYHOCT.

65.5.B MOMeHTa Ha AocTaBkata KAMEHTLT npoBepsiBa LEAOCTTa Ha NPEAOCTaBEHUSI OT Kypuepa MAMK. B cAyyal ye KAMEHTBT YCTaHOBU CAEAM OT
pasnevaTBaHe, CKbCBaHE WAM APYIO HapyllaBaHe Ha LeAOCTTa Ha npaTtkaTta, KakTo U pa3MuvHaBaHe MeXAy NPeAOCTaBEHUTE OT HEr0 AGHHU U AaHHWUTE
BbPXY KapTata u/MAn NPUAPYXUTEAHOTO NMMCMO, KAMEHTBLT BpbLLA KapTaTta 1 yBepoMABa baHkata, ye HAMa pa npueme npatkata. CAeA noAyvyaBaHe Ha
yBEeAOMAEHWETO, baHkaTa ce 3aabAkaBa Aa M3paae 3a cobcTBeHa cMeTka B 10-AHEBEH CPOK HOBa KapTa, KOATO NpeAocTaBs Ha KaneHTa.

65.6.Mpun p0oCTaBKa Ha KapTa upes Kypuep, kaptata ce NpUApPYxaBsa OT MUCMO, CbAbPXALLO YKa3aHWA OTHOCHO HEWHOTO aKTUBUPaHE, KOUTO KAMEHTLT €
ANBXEH Aa cnasu. C orneaA nNocTMraHe Ha HEAOCTBMHOCT Ha MEePCOHaAM3UPaHUTE CPEACTBA 3a CUIYPHOCT Ha KapTaTa 3a Auua, Pa3AvyHKM OT KAneHTa,
BaHkata ocurypsiBa Ha KAeHTa curypHa cpeaa 3a akTuBMpaHe Ha Kaprata, NMpu KOeTo npuaara ABa AU NoBeYe He3aBUCUMU eAeMEHTa 38 YCTaHOBABaHE
Ha MAEHTMYHOCTTa Ha KAneHTa.

65.7.AKO KAMEHTBT HE € OTKPUT OT MPEACTaBUTEAS HA KypuepckaTta pUpMa Ha NOCOYEHUS aApec, KapTaTta Moxe Aa 6bae NoAyyeHa camo B M3bpaHus ot
KaneHTa oduc 3a nonyyaBaHe Ha KapTaTa.

65.8.baHKaTa He HOCK OTFTOBOPHOCT, B CAy4al Ye NpeAoCTaBeHUTe OT KAMeHTa AaHHM 3a AOCTaBKa Ha KapTaTta ca HEMbAHW, HETOUHU, FPELLHU UAU APYTO,
B pe3yATaT Ha KOETO KapTaTa He e BuAa AocTaBeHa Ha KaMeHTa.

65.9.Mpu npeHacouBaHe Ha kapTaTta oT KAueHTa A0 Apyr aApec, OT CTpaHa Ha Kypuepckata dupma Moxe Aa 6bae MPUAOXKEHa Takca, CbrAacHO
npvAaraHaTa ot Hesl Tapuda, KOATO ce 3anAalla oT KaneHta.

65.10. MNpu 3anaBeHa A0CTaBKa Ha 6aHKOBa KapTa upes3 Kypuep B CAydauTe Ha:

a) npeuspaBaHe Ha KapTta nopaau uMarybsaHe, kpaxba, 3abpaseH MUH nAM no xenaHne Ha KaneHTa, BaHkaTa u3npalia A0 3asBeHUs OT KAaueHTa
TenepoH no T. 65.6 BpemeHeH MNH kop, KOWTO KAMEHTLT ce 3aabAXaBa Aa 3aMEHU NPW akTUBMPaHe Ha KapTaTta Ha TEPMUHAAHO ycTponcTBo ATM Ha
BaHkara.

6) npeuspaBaHe Ha KapTa NOPaAU U3TEKAA BAAMAHOCT, KapTaTa ce akTMBUpa Ha TePMUHAAHO ycTpoicTBo ATM Ha baHkaTa upes uanoasaHe Ha MUH
KOA@ 3a Hesl.

66.1. KAMEHTBLT MOXe Aa MOMCKa OT baHkaTa M3AaBaHETO Ha HOBA KapTa B CAEAHWTE CAyYau: @) Npu YHULLOXAaBaHe UAM MOBPeXAAHe Ha kapTaTa; 6) npu
narybsaHe, kpaxba MAM OTHEMaHe No APYr HauWH Ha KapTaTta; B) npu 3abpaseH MNH.

66.2.baHKaTa n3paBa HoBaTa KapTa C HOB CPOK Ha BAaAMAHOCT, C U3KAoUeHWe Ha DSK-ISIC npu kouTo B cAyyauTe Ha npeussaBaHe no 1. 66.1., CpoKbT
Ha BaAMAHOCT Ha HOBaTa kapTa CbBNapa CbC CPOKA Ha BAaAMAHOCT Ha MpeuspapeHaTa kapTa. BbB BCUMUKKM CAyvan Ha U3paBaHe UAM MpenspaBaHe Ha
KapTa, KoraTto T He e 6uaa noaydeHa ot KaneHTa, T4 3aeAHO ¢ navka ¢ MUH, B cayyalt ue Ma TakbB, Ce CbxpaHsiBa B oduca Ha baHkaTa B NpoabAXeHUe
Ha LWeCT Mecela OT AaTaTa Ha M3paBaHe Ha KapTtata.

67.1.B cAayuaii ye 3a 06cAyxBaHe Ha kapTaTa ce npuaara MeceyHa Takca, B Mecela Ha U3paBaHe Ha KapTaTta pa3MepbT Ha TakcaTa e NponopLyoHaneH
Ha 6posa AHM OT AaTaTa Ha U3AABaHE Ha kapTaTa AO Kpasi Ha CbOTBETHUSI Mecell. [pu npen3paBaHe Ha kapTtaTa no T. 66.1., MeceyHaTa Takca ce HauMcAsiBa
B pa3mep, NponopLUMoHaneH Ha 6posi AHM OT AaTaTa Ha M3paBaHe UAM OT NPeAXOAHaTa B3eTa MeceyHa Takca.

67.2.B cAyyait ye 3a 06CAyXBaHe Ha KapTaTa ce NpuAara roAvllHa Takca, T Ce HaunCAsiBa B MOCAEAHUA MeCeL, Ha BCSIKa rOAMHA, CYMTAHO OT AaTaTa Ha
u3paBaHe Ha kapTaTa, He3aBUCKHMO AaAW KapTaTa € M3NOA3BaHa MAM He. Pa3mepbT 1 e U3UMCAEH MPOMOPLMOHAAHO Ha BPosi AHM CPSIMO AaTaTa Ha
M3paBaHe Ha kKapTaTta MAM OT NPeAXOAHaTa B3eTa roAMLLHa Takca. pu npekpatsiBaHe Ha AOroBopa/npenspaBaHe Ha KapTata ce HauucAsiBa roAULLIHA
Takca B pasmMep, NPOMopuMOHAAeH Ha 6pos AHM CNPAMO AaTaTa Ha M3AaBaHe Ha kapTata MAW OT NMpPeAxOAHaTa B3eTa roAULLIHA Takca, KaTto 3a
HOBOM3AAAEHATa KpeAUTHA KapTa, NPy HaAMUYME Ha TakaBa, 3anoyBa HOB NEPUOA 3@ HAUYMCAIBAHE Ha rOAMLLHATA Takca.

M3nonssaHe

68.1.Kaptute ce n3noA3BaTt caMo AMYHO OT KapToabpKaTes.

68.2.Kaptte morat pa 6baaT M3MNOA3BAHW Upe3 TEXHWA MAACTMacoB HOCUTEA WAM 6e3 Hero - B MHTEPHET MAWM, B CAyYail Ye ca peructpupaHu B
MPUAOXKEHUSI 32 MOBUAHM YCTPOWCTBA.

68.3. Bcuuku BUaAOBe BaHKOBM KapTH, C U3KA. Ha KapTh Maestro, MoraTt Aa 6bAaT PErUCTPUPAaHK B MPUAOXKEHUS (MOBUAEH NOpTdENA UAM T.Hap. wallet)
3a MOBUAHM YCTPOMCTBA (MOBUAEH TeAedOH, CMapPT YaCOBHUK, TaBAET, APYTH) M MO TO3U HAUMH C TAX MoraT Aa 6bAaT M3BbPLUBAHU BE3KOHTAKTHU OH-AANH
onepaumnu upe3 AobAMxKaBaHe Ha MOBUAHOTO YCTPOMCTBO A0 TEPMMHAAHO YCTPOMCTBO, MOAAbPXALLO TakaBa GpYHKLUMOHAAHOCT. Mpu pernctpupaHeTo Ha
KapTa B MPUAOXKEHUSI HA BbHLUHW AOCTaBYMLM, C LLEA MOBULLIABAHE CUTYPHOCTTa, HOMEPBT Ha KapTaTta Ce 3aMeHs C YHUKAAEH HOMepP, KOWTO ce U3MOA3Ba
npv M3BbPLUBAHE Ha onepaLlui.

68.4.0nepaununte, HapeAeHu oT KAMeHTa, MoraT Aa Ce OCBLLECTBABAT B OH-AAMH U B 0Q-AalH PEXUM.

68.5. KAMEHTBT MOXE Aa M3BbPLUBa OMNepaLmn C KapTata CU B OH-AAVH PEeXUM A0 pa3Mepa Ha AOCTbMHaTa HaAMYHOCT MO CMETKaTa, B CbOTBETCTBUE C
pasmepa Ha OnpeAeAeHUTe No HeroeBaTta Kapta AMMUTH.

68.6.AocTbNHaTa HAAMYHOCT € paBHa Ha cymaTa Ha COBCTBEHWUTE CPEACTBA Ha KAMEHTa, yBeAMUYEHA C HEW3MOA3BaHaTa YacT OT AOTOBOPEHUS KPEAWUT-
0BbpAPadT, B CAyyalr ye MMa CKAOUEH AOrOBOP 3a TaKbB.

68.6.1. 10 KPEAMTHU KapTW AOCTbMHATa HAAMUYHOCT € paBHa Ha HEU3MOA3BaHaTa 4acT OT AOTOBOPEHUS KPEAMT U COOCTBEHU CPEACTBA, BHECEHWU OT
KaneHTa. Cob6CTBEHUTE CPEACTBA HE CE OAMXBSBAT U HE NMPOMEHSAT paspelleHUss KPEAUTEH AUMUT U AUMUTUTE 3@ TpaH3akuuu. Npu U3BbpLUBaHE Ha
NAATEXHW OnepaLmu C KaptaTa ce M3MNOA3BaT MbPBO COBCTBEHWUTE CPEACTBA, @ CAEA M3YEepPrBaHETO MM — CPEACTBATa OT KPEAUTHUSI AUMMUT.
69.1.TAaTexHN onepaLmnm ¢ KapTata B OH-AalH PEXMM Ce AOMYCKAaT CAeA NPOBEPKA Ha: AOCTbNHATa HAAMYHOCT, CbCTOSHUETO Ha KapTaTta U AUMUTUTE MO
Hes, KaTo MAEHTUYHOCTTa Ha KAMEHTa MOXe Aa ObAe YCTaHOBEHA CAEA M3MOA3BAHE Ha HAKOM MAM Ha KOMOWHAUMA OT NepcoHaAUM3WpaHnUTe CPEACTBA 3a
curypHoct no 1. 60.3. u/uan pApyrn enemeHT (Hanpumep: CVC/CVV koa, MMe Bbpxy KapTaTta, CPOK Ha BAAUMAHOCT UAM MOAMMKC).

69.2.MakcMManHaTa cyMa 3a 6e3KOHTaKTHa onepaums (Ype3 pobAMxaBaHe Ha GaHKoBa KapTa/yCTPOMCTBO A0 TEPMMHAAHO YCTPOMCTBO), HAA KOSITO
3aABAKUTEAHO CE U3UCKBA BEpUPUKALIMA Ha KAMEHTa N0 peAa, NPeABUAEH B T. 69.1. e nocoueHa B T. 71.1.

69.3.3a u3BbpLIBaHe Ha HE3KOHTAKTHM OMnepaLumnu C KapTu, PErUCTPUpPaHU B MOBUAEH MOPTHENA, OCBEH, NOCOYEHOTO B T. 69.1., 3a M3BbpLUBAHE Ha
nAaTeXHa onepaums MOxXe Aa Ce U3UCKBa U OTKALOUBAHE Ha MOBUAHOTO YCTPOMCTBO (C NapoAa, NPBLCTOB OTNeYaTbK, AMLEBO pPa3no3HaBaHe, APYrH, C
orneA GYHKUMOHAAHOCTUTE Ha MOBUAHOTO YCTPOMCTBO).

69.4.3a pa3auka OT onepawumuTte, U3BbPLUBAHWU B OH-A@MH PEXWUM, NPU TE€3U, OCLLLECTBABAHU B 0d-AalH PEXUM (Hanpumep: n3BbPLLBaHU Ha BEH3MHO-
KOAOHKM, MAALLaHe Ha TakCW 3a Maructpanu U Ap.), pa3mepbT Ha AOCTbMHATa HAAMYHOCT MO CMeTKaTa, OMpeAeAeHUTe MO KapTaTta AMMUTU, KaKTo M
MAEHTUYHOCTTa Ha KAneHTa, He moraT Aa 6bAaT NPOBEPEHN KbM MOMEHTa Ha M3BbPLUBAHE Ha onepauuaTta. AeWcTBUTEAHATa CyMa Ha onepauuute B 0d-
AaMH pPeXuM ce ycTaHoBABa Npu GUHAHCOBO NpeacTaBsaHe npep baHkaTa Ha onepauuMsta OT AOCTaBUYMKA Ha MAATEXHM YCAYTM Ha MoAyyaTtens. B tean
CAyYau HaAMYHOCTTa N0 CMEeTKaTa € Bb3MOXHO Aa 6bAe NpeBULLIEHA, KaTo ce MpUAaraT NoCAeAULIUTE, MPEABUAEHM B T. 19.7 oT HacToAwmTe O6LLmM yeAoBUSA.
69.5.B cAyuaute, Korato B pe3yatat oT CbbrpaHe Ha AbAKMMU TaKCU U KOMUCUOHM, U3MbAHEHWE HA HAapEAEHW onepauun (B ToBa YMCAO M onepaumu, 3a
M3MbAHEHME Ha KOMTO KAMEHTLT € AaA CbrAacue Ha MoAydatens, kakto U off-line onepaunn) 6bae NPEBULLEH KPEAUTHUAT AMMUT MO KPEAWUTHa KapTa,
NpeBULLEHNETO ce 0GOPMSA KaTo Hepa3peLleH 0BbPAPadT, OAMXBSABA Ce C AMXBa B pa3mep Ha AOrOBOPEHMA B AOrOBOpA 3a KPeAMTHa KapTa AMXBEH
NPOLEHT U ce npuaara 1.19.7.

69.6.MpK nonckBaHe OT HaHKOB CAYXMTEA MAM Tbprosel, KAMEHTLT ce 3aabAXaBa Ad NPEACTaBUM M AOKYMEHT 3@ CAMOAMYHOCT 33 MAEHTUOUKALMS U
NpoBepKa Ha noanuca My. HenpeactaBsAHETO Ha AOKYMEHT 3a CaMOAMYHOCT € OCHOBaHMWE 3a OTKa3 3a M3BbpPLUBAHE Ha NAaTexHaTa onepaums.

Onepaunu 1 AMMUTH Mo 6aHKOBU KapTu

70. AOKOAKOTO HE e MPEABUAEHO APYro 3a CbOTBETHUS BUA KapTa, ¢ HaHKoBa kapTa MoraT Aa Ce M3BbpLUBAT NAATEXHU U APYTH YCAYTU, KAKTO CAEABa:
70.1.MAaTexHu yeAyru: a) TeraeHe Ha napu B 6poi upes TepMmnHanHu yctpoictea ATM; 6) TeraneHe Ha napu B 6poi upes TepMuHanHu ycTpoictaea MOC;
B) lNAaLLaHe Ha CTOKM U YCAYTH Ypes TepMUHaAHO ycTporcTeo MOC; r) MaawaHe Ha NepuoAMYHM 3aabAXeHUs upes ATM; a) MNaalaHe Ha CTOKU U YCAYTU
upes UHTepHeT; e) MaalaHe Ha NopbYKK No NoLLa/TenedoH; X) BHacaHe Ha napu B 6pow upes ATM Ha baHka ACK; 3) PesepBaumu Ha XOTeAr, CAMOAETHM
6uneTn U rent-a-car yCAYrM - caMo 3a KPEAWUTHU KapTu; 1) YcBosiBaHe Ha cymu 6e3 kapTa (No npearoxeHue Ha BaHkata uAM 3a KpeauTHU kapTi DSK
Shopping - 3a Nokynka Ha CTOKM U YCAYTU B TbPrOBCKW 0BEKT, B TOBA YMCAO MU Ha MapTHbOP Ha baHkata).
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70.2. Apyru yeayru: @) MoayyaBaHe Ha napu B 6poii oT KAMeHTa npu NaallaHe Ha CTOKK U YCAYTM C KapTaTa upe3 TepMUHaAAHO YCTpoicTBo MOC B TbproBCckU
00EKTU, KOWUTO MPEAOCTaBAT Ta3u ycayra.; 6) CnpaBka No CMeTKa upes TEpMUHAAHO ycTpoicTBo ATM; B) CMsiHa Ha MUH oT KAnMeHTa upe3 TepMUHAAHO
yctponctBo ATM Ha BaHka ACK; r) Apyrn ycayru, npeaoctaBaHu oT banka ACK, B 3aBMCMMOCT OT BMAA KapTa, B T.4. NapuyeH TpaHcdep (MAaTexHK
onepauuu CBbP3aHKW C Xxa3apTHU UIPU, 3aAaraHus, NOKyNka Ha YMNoBe, BaAyTa, akUmMKU U APYTM NapuyHU U GUHAHCOBU UHCTPYMEHTH).

70.3.0nepaumunte 1 ycayrute no 1. 70.1. mMorat Aa ce U3BbPLUBAT HA BCUMUKWM TEPMUHAAHW YCTPOMCTBA B CTpaHaTa WM B uYyXbMHa, HOCELLM 3HaKa Ha
CbOTBETHaTa kapToBa opraHmdaumusa — Maestro, MasterCard n/vam VISA n nopabpXaluy CboTBETHaTa GpYHKLUMOHAAHOCT.

70.4.0nepaumute no 1. 70.1. MmoraT Aa ce U3BbpLIBAT U BE3KOHTAKTHO C ONPEAEAEHU BUAOBE KapTH, BbPXY KOUTO MMa 3HaK 3a HE3KOHTAKTHM onepaLmu
B TbProBCKM 06EKTH, NpueMalumM 6e3KOHTaKTHU NAawaHus uAan ATM ¢ TakaBa OyHKUMOHAAHOCT upes: a) AobAMXKaBaHe Ha KaptaTta A0 TEPMUHAAHOTO
YCTPOMCTBO, 6€3 Aa € HeobXOAMMO TA AQ Ce NOCTaBs B YCTPOMCTBOTO; 6) AoBAMXaBaHe A0 TEPMMHAAA HAa MOOMAHOTO YCTPOMCTBO, Ha KOETO MMa

MHCTaAUpaHoO MOBWAHO NPUAOXEHNE, B KOETO KapTaTa € PErMCTpupaHa 1, ako TOBa Ce€ M3NCKBaA — OTKAKOUBaHE Ha yCTpOVICTBOTO.

70.5.

nopToena upes pAobanxaBaHe A0 TePMUHAAA Ha MOOBUAHOTO YCTPOMCTBO.

70.6.

Onepauusita , TerrneHe Ha napu B Hpoi upes TepMUHanHK ycTpoictBa ATM“ He MOXe Aa ce M3BbPLLBA C KapTu Visa, peructpupaHi B MOOUAHUS

C kapT1Te MoraTt Aa ce U3BbpLUBAT U onepaLmm, NPEACTaBAABALLM YacCT OT NPOLEC N0 NPEAOCTABSAHE Ha AOCTbI A0 EAEKTPOHHUTE KaHaam ACK

AMPEKT Npes MHTEPHET CTpaHuuaTa Ha baHkaTa, KakTo M yacT oT npoLec no AoobaBsaHe Ha KapTaTta B MOGWAEH NOPTHENA, NPU HEOOXOAMMOCT.

71.

MAatexHuTe onepauuu c 6aHKkoBa KapTa ce U3MNbAHABAT He3abaBHO CAeA noAyYaBaHe Ha HaApAEXHO HapeXpaHe OT KapTOAbpXaTead, a

cMeTKaTa My ce 3aAbAXaBa AO: @) 20 AHM NpU TErAeHe Ha napu B 6poii upe3 TepMUHAAHK ycTpoicTBa ATM; 6) 45 AHM 3@ BCUUKM APYrY onepaLmmi U3BbH

nocoyeHmte BT. 71., 6. ,a“.
71.1.

3a n3BbpLlIBaHe Ha onepaumute no 1. 70.1. ce npuaarat AMMWUTH NO 06wwm YCAOBUSA, onpeaeneHun oT baHkaTta, KakTo creABa:

24-yacoB AVMMUT 3a
TerneHe B 6poii

5 000 AB. /BaAyTHa paBHOCTOMHOCT

MasterCard Platinum, MasterCard Platinum - Private

Banking, Visa Platinum, Visa Infinite Credit

1 000 AB. /BanyTHa PaBHOCTOMHOCT

Maestro, Debit Mastercard, Visa Debit,

Mastercard Space, Visa Space, ACK Makc, DSK-ISIC,
Mnapexka kapta, World Debit Mastercard, Visa Infinite
Debit, Mastercard Galaxy, Visa Galaxy, Mastercard Gold,
Visa Gold, DSK-ITIC Credit, DSK-Wizz Air, DSK Shopping

400 nB. MaxiCard, Maxi Go, Maxi Go Credit
300 aB. ACK TuiH

50 aB. ACK Crapt

O aB. Virtual Mastercard, Virtual Visa

24-4acoB AMMMUT 3a
nAallaHe npu Tbproeel,

25 000 AB./BanyTHa paBHOCTOMHOCT

MasterCard Platinum, MasterCard Platinum - Private

Banking, Visa Platinum, Visa Infinite Credit

9 000 AB./BaAyTHa PaBHOCTOMHOCT

Mastercard Gold, Visa Gold

6 000 AB./BaAyTHa PaBHOCTOMHOCT

Mastercard Space, Visa Space, Virtual Mastercard, Virtual
Visa, Visa Infinite

5 000 AB./BaAyTHa PaBHOCTOMHOCT

Mastercard Galaxy, Visa Galaxy, MaxiCard, Maxi Go, Maxi
Go Credit, DSK-ITIC Credit, DSK-Wizz Air, DSK Shopping

3 000 AB./BanyTHa paBHOCTOMHOCT

Maestro, Debit Mastercard, Visa Debit, ACK Makc, DSK-
ISIC, Mhapexka kapta, World Debit Mastercard

300 aB.

ACK TuiH

50 nB.

ACK Crapt

0611, 24-4acoB AUMUT

30 000 AB./BanyTHa paBHOCTOMHOCT

MasterCard Platinum, MasterCard Platinum - Private

Banking, Visa Platinum, Visa Infinite Credit

10 000 AB./BanyTHa paBHOCTOMHOCT

Mastercard Gold, Visa Gold

6 000 AB./BaAyTHa PaBHOCTOMHOCT

Mastercard Space, Visa Space, Virtual Mastercard, Virtual
Visa, Visa Infinite, Mastercard Galaxy, Visa Galaxy, DSK-ITIC
Credit, DSK-Wizz Air, DSK Shopping

5400 aB.

MaxiCard, Maxi Go, Maxi Go Credit

3 000 AB./BaAyTHa paBHOCTOMHOCT

Maestro, Debit Mastercard, Visa Debit , ACK Makc, DSK-
ISIC, Maapexka kapta, World Debit Mastercard

Ha napu B 6poit upe3 ATM

300 aB. ACK TunH
50 nB. ACK Crapt
24-4aC0B AMMMWT 33 BHacAHe 9 775 AB. Bcuukn BUAOBE KapTtu

AMMWUT  Ha  onepauua  3a
ycayrata no ua.70.2 bykea ,a“-
noAyyaBaHe Ha napu B 6poi ot
KAveHTa npu  naallaHe Ha
CTOKM U yCAYTU B BbAarapus

50 AB./BanyTHa paBHOCTOMHOCT

Maestro, Debit Mastercard, Visa Debit, Mastercard Space,
Visa Space, ACK Crapt, ACK TuiiH,

ACK Makc, DSK-ISIC, Mnapexka kapta, World Debit
Mastercard, Visa Infinite Debit

OnuTK 3a BbBEXAAHe Ha MNH

5

Bcuukn BUAOBE KapTh

AMMUTU 3a U3BbPLUBAHE Ha
6E3KOHTaAKTHU NAaLLAHUSA™* 6e3
BbBeXxAaHe Ha [MNH
*nAallaHeTo ce  U3BbpLUBa
ypes AobAMKaBaHe Ha
rnaactTukata Ha 6aHkoBa KapTa
AO TEPMUHAAHO YCTPOKICTBO C
6e3KOHTaKTHa
PYHKLIMOHAAHOCT

MakcMmanHatTa cymMa 3a  WM3BbplWBaHe  Ha
6e3KOHTAKTHO NAallaHe 6e3 BbBexaaHe Ha MUH ce
onpeaensa u ce npomeHsa ot MKO 3a Bcsika AbpxaBa,
kaTo 3a bbarapus e 100 AB./BaAyTHaA PaBHOCTOMHOCT.
He3aBUCUMMO OT ropHOTO, 3a 6E3KOHTaKTHa onepaums
AO onpepeneHnss ot MKO  AMMWUT ce UM3WCKBa
BbBexaaHe Ha MUH, B cayyalt ue npeav onepauusta
Ca U3BbPLUEHMU:

- netT nopepHn OE3KOHTaKTHU
BbBeXAaHe Ha [MTNH nAn

- HAKOAKO MOpPeAHW Oe3KOHTaKTHM nAawaHua 6e3
BbBexapaHe Ha [MWH, oblwata CTOMHOCT Ha KOWTO,
3aE€AHO CbC CTOMHOCTTA@ Ha TeKyllaTa TpaH3aKums,
HapBMWwaBa cymata or 150 EUR/BaayTHa
pPaBHOCTOMHOCT.

naalaHua  6e3

Bcuukn BUAOBE KapTh
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MakcumanHata cyma 3@  M3BbplIBaHe  Ha
6€3KOHTAKTHO nNAallaHe 6e3 OTKAKUYBaHe Ha
YCTPOWCTBOTO, Ha KOETO € perucTpupaHa kaprata e
AvmMuTM 3a u3BbpliBaHe Ha | 100 AB./BanyTHa PaBHOCTOMHOCT.

6E3KOHTAKTHM  MAALLAHUA C
6aHKOBU KapT peructpupaHu | HesaBucHMO OT ropHOTO, 3a 6e3KOHTaKTHa onepaumsa | Bcuuku BUAOBE KapTu € U3KA. Ha kapTh Maestro
B Google pay wallet A0 100 AB./BanyTHa pPaBHOCTOMHOCT Ce W3WUCKBA
OTKAIOYBAHE Ha YCTPOWCTBOTO, B CAyyal 4ye npeau
onepauusTa Ca  W3BbPLIEHW TPU  MOPEAHM
6E3KOHTAKTHU NAALLLAHUA 6€3 HEroBOTO OTKAIOUYBAHE.

71.2. OcBeH, ako B HacToALmMTe OBLUM YCAOBUSA HE € NOCOUYEHO APYrO, AMMUTATE MOraT Ad Ce NMPOMEHST No XeAaHWe Ha KaneHTa:

a) B oduc Ha baHkarta.

6) Npe3 eAeKTPOHHUTE KaHaAW.

71.2.1. B cAyuyaii Ye KAMEHTBT € NMOCOYMA AUMUTH, PaBHU Ha AUMUTUTE Mo O6LLM YCAOBUS, Ce CUMTa, Ye ce npuaarat AMMuTUTe no O6LLM YyCAOBUSA U
BbaHkaTta Mma npaBo Aa MPOMEHS TE3U AMMUTM NO pPeAa M MpuU ycAoBuATa Ha T. 118.1.

71.3. AumuTuTe 3a BHacsAHe Ha napu B 6poit upe3 ATM, KaKTo U AMMUTUTE 3a U3BbPLLBAHE Ha BE3KOHTAKTHU TPaH3aKLUMK HE MoraT Aa 6bAe NPOMEHSAH
no xeAaHue Ha KaneHTa. Te ce NPOMEHSIT B CbOTBETCTBME C MAaKCMMaAHUA AMMWUT 3a BHacsiHE Ha napu B 6poit, onpeaeneH B 3aKoHa 3a MEPKUTE cpeLLy
U3MNUPAHETO Ha Napu, CbOTBETHO MEXAYHAPOAHWU AUPEKTUBK 3@ CUTYPHU NAALLAHUA

71.4. AumuTUTE MoraT Aa 6baaT MPOMEHSIHM AO MOCOYEHU Ha UHTEPHET cTpaHuuaTa Ha baHkata MakcMaAHW CTOMHOCTM 3a BCEKU BMA KapTa.

71.5. AUMUTUTE Ha KaAPTWU, KAPTOABPXATEA Ha KOUTO € HEMbAHOAETHO AULIE, HE MOXE Aa HaABMLLABAT onpeaeneHuTe oT BaHkaTta AMMuti no O6Lwm
YCAOBMS.

BuaoBse aebUTHU kapTh

72.1. bBaHkaTta u3paBa caepHUTE BUAOBE AebuTHU Kaptu:Visa Debit, Visa Space, World Debit Mastercard, ACK Crapt, ACK TuiH. OcBeH ako 3a
CbOTBETHWA BMA KapTa He € MOCOYEHO APYrO MO-AOAY MAM Ha APYro MAcTo B O6LIMTE YCAOBUS, BCUUKU BUAOBE AEOUTHK KapTu, kouto baHka ACK uspaBa,
Ce U3pAaBaT Mo OTKPUTa pasnAallaTeAHa CMeTKa B AeBa, EBPO UAM LLLATCKM AOAAPM M C TAX MOraT Aa Ce U3BbpLLBAT BCUUYKK onepauuu, nocoyeHn B 1. 70.1.
nTt. 70.2.

72.2. C uU3KAKOUEHWe Ha AeBUTHM KapTu Maestro, AeBUTHUTE KapTW NPUTEXABAT Bb3MOXHOCT 33 M3BbPLUBAHE Ha BE3KOHTAKTHW onepaLuu upes
A0BAMXKaBaHe Ha KapTaTta A0 TEPMUHAAHO YCTPOWMCTBO.

72.3. KbM epHa cMeTKa Morart Aa ce M3aaBaT A0 4 6p. AOMbAHUTEAHU KaPTK, KaTo OT TAX He noBeue oT 2 6p. moraTt Aa 6bAaT Ha UMETO Ha OCHOBHUS
KapToabpxaTteA. M3katoueHue o1 ToBa ce npuaara no otHoweHue kaptv ACK Ctapt u ACK TuiiH, Npy KOMTO KbM €AHa CMETKa MOXE Aa Ce U3paBa caMo
epHa kapTa.Kaptute WORLD DEBIT MASTERCARD no3BoAfBaT Ha KAMEHTUTE Aa Ce Bb3MOA3BAT OT AOMbAHWUTEAHM ycAyru — Lounge Key u Global Data
Roaming. Ycayrute Lounge Key 1 Global Data Roaming ce npeaocTtaBaT oT M3bpaHW AoCTaBuMUM Ha Mastercard v ce 3asBsiBaT AOMbAHUTEAHO OT
KaneHTute. baHkata He e cTpaHa B OTHOLIEHUSiITa MexXAy KAMEHTUTE M AOCTAaBUMLIMTE Ha AOMBAHWTEAHWTE YCAYTM, KaTo HEe HOCM OTFOBOPHOCT 3a
npeycTaHoBsABaHE NPEAOCTABAHETO Ha YCAYTHUTE, TAXHOTO Ka4eCTBO MAM 3aMsiHaTa UM C APYr1 AOMTbAHUTEAHU YCAYTM KaKTO U 3a KaKBUTO U Aa BUAO Bpeaw,
HaCTbNUAM 3a KAMEHTUTE, CBbP3aHKU C MPEAOCTaBAHETO Ha TE3U YCAYTHU.

BuaoBe KpeAUTHU KapTu

74.1. baHkaTa M3paBa cAepAHUTE BUAOBE KpeanTHU KapTu: Visa Galaxy; Visa Gold; Visa Platinum; Visa Infinite; DSK-Wizz Air; DSK MaxiCard; Maxi Go;
Maxi Go Credit; DSK Shopping. OCBeH ako 3a CbOTBETHWSA BUA KapTa HE € MOCOUYEHO APYro MO-AOAY WAM Ha APYro MscTo B O6LiuTe YCAOBUS, BCUUKK
BMAOBE KPEAMTHM KapTh, kouTo baHka ACK n3paBa, ce u3paBaT No OTKpWTa CMeTKa B A€Ba, EBPO UAM LLIATCKM AOAAPM U C TAX MOraT Aa Ce U3BbpLIBaT
BCUYKM onepauuu, nocoyeHn 1. 70.1. u 1. 70.2.

74.2. KbM eAHa cMeTka Morat Aa ce u3aaBat A0 4 6p. AOMbAHUTEAHM KapPTH, KaTo OT TAX He noBeyve oT 2 6p. MoraT Aa 6baaT Ha UMETO Ha OCHOBHUSA
KapToAbpXaTeA. M3kaoueHre ot ToBa ce npuaara no oTHoleHue kapt DSK Shopping, npy KOUTO KbM eAHa CMeTKa MOXE Aa Ce M3paBa CaMo epHa
kapTa. B 3aBUCUMMOCT OT BUA@ OCHOBHa KapTa AOMbAHUTEAHUTE KapTh TpAbBa Aa 6baaT €AMHCTBEHO OT BUAA HAa OCHOBHATa KapTa.

75. C kaptute Visa Gold KAMeHTWUTe NMOA3BaT CAEAHUTE AOMTbAHUTEAHU YCAYTU: @) 3acTpaxoBka ,Momoul, npu nstyBaHe”; 6) EkcnpecHa noamMsiHa Ha
kapTaTta npu u3rybsaHe/oTkpaaBaHe B Uyx6uHa; B) MoaydyaBaHe Ha napu B 6poi Npu n3rybeaHe/oTKpaaBaHe Ha kapTaTa B UyX6uHa. 3a AOMbAHUTEAHWTE
ycAyrv no 6. a) n 6) KAMEHTLT AbAXM TaKca CbrAaCHO AelicTBallaTa Tapuda Ha baHkaTa KbM pAaTaTa Ha NpeAoCTaBsAHe Ha ycayraTa /Tapudara/.

76. Kaptute Visa Platinum u Visa Infinite umaT dyHKUMOHAAHOCTUTE Ha KapTUTe NO T. 75. U B AOMbAHEHWE BaHkaTa n3paBa 6e3MnAaTHO Ha KAMEHTa
Priority Pass kapta. UHdopmaumus 0THOCHO ycayraTta Priority Pass e pAoCTbnHa Ha MHTEPHET cTpaHuuata (www.dskbank.bg) Ha baHkaTta. Priority Pass
KapTa ce npepocTaBs KbM Platinum kapTu, KOUTO ca M3AAAEHM CaMOCTOSITEAHO M He Ca 4acT OT NMAAH C YCAYrM. B cayyal ue KAMEHTBT MMa CKAKOYEH
AOroBop 3a MpemuyM naaH, AOCTBITBT A0 lounge 30HUTE MO AeTULLLAaTa ce OCUrypsiBa OT ycayrata Lounge Key kKbM M3papeHaTa no naaHa AebutHa KapTa.
77.1. KpeanTHaTta kapta DSK-Wizz Air ce uspaBa no cMeTKa B A€Ba W € CbBMECTHa kapTa Ha baHkaTta u aBuokomnaHusa Wizz Air, KOATO npuTtexasa
MbAHaTa GYHKLUMOHAAHOCT Ha BE3KOHTaKTHa KpeAUTHa kapta Galaxy, HaarpaaeHa cbe cneunanHo paspaboTeHa ot baHkata u Wizz Air boHyc nporpama.
C n3paBaHe Ha KapTtaTta KAMEHTBLT NoAyYaBa Bb3MOXHOCT, Npu YcAoBUsATa Ha BoHyc nporpamata Aa cbbrpa TOUKM OT U3BbPLLEHM C KapTaTa nAallaHus.
YcnoBusaTa Ha BoHyc nporpamata ca AOCTbMHM Ha MHTEPHET CTpaHuuaTta Ha baHkata, cekums ,Kaptu®.

77.2. baHkaTa He e cTpaHa B OTHOLLEHUATa MeXAY KAMeHTa 1 aBMOKOMMNaHUATa No NOBOA NpeaocTaBsaHuTe ot Wizz Air ycayrn U npuaaraHeTo Ha ,Wizz
Discount Club“ nporpamaTta 1 He HOCK OTTOBOPHOCT 38 €BEHTYaAHU CNOPOBE, Bb3HUKHaAN MexAy Wizz Air 1 KAMeHTa No TO3u NMOBOA, KaKTO 1 MPU NPOMsAHa
B YCAOBUSAATa Ha MOA3BaHe, BUAA M pa3mepa Ha OTCTbMKUTE.

77.3. baHkaTa MMa NpaBoO Aa OTKaXe HaTpynBaHe/yCBOSIBAHE Ha TOYKM, B CAyyai ye 6bae YCTAHOBEHO, Ye MpU U3MNOA3BaHE Ha Kaptata KAMEHTBLT
3A0ynoTpebsiBa ¢ ycAoBUsiTa Ha BOHyC nporpamata UAW M3NOA3Ba kapTaTta 3a BU3HEC LeAU.

77.4. C npekpaTtaBaHe Ha AOrOBOpa 3a KPEeAWTHa KapTa Ce npekpaTtsaBa YAeHCTBOTO Ha KaueHTta B ,Wizz Discount Club® nporpamara Ha Wizz Air,
KaKTO M NPaBoTO Ha KAMEHTa Aa CbbUpa M NPEXBbPAA TOUKM MO BoHyC Nporpamata, a HenpexBbpPAEHUTE TOUKKU TyOST AeMCTBMETO CU U Ce U3TPUBAT OT
baHkarta.

77.5. Mpu npekpaTaBaHe Ha NapTHLOPCTBOTO MexAy baHkaTta u Wizz Air, kaptaTa ce npenspaBa ¢ GyHKUMOHAAHOCT Ha 0OMKHOBEHA BEe3KOHTaKTHa
KpeauTHa Kapta Galaxy, 3a KOeTO KAMEHTBT NOANUCBA HYXXHUTE AOKYMEHTU. KAUEHTBT € ANbXEH Aa BbpHE BCUUKKU U3papeHn DSK-Wizz Air kaptu.

78. Kaptute DSK MaxiCard/Maxi Go/Maxi Go Credit ca KpeAUTHW KapTu, HOCELLLM AOrOTO Ha Visa 1 ce n3paBaT No CMeTKa B AeBa.

79. KaptaTta DSK Shopping e kpeanTHa kapTa, KOATO Ce U3paBa No CMEeTKa B AeBa.

AOMbAHUTEAHU KapTH

80.1. o nckaHe Ha KaneHTta (OCHOBEH KapToabpxaTten), baHkaTa n3paBa KbM CMeTKaTa My U AOMbAHUTEAHW KapTU Ha HEFOBO MME MAM Ha NOCOYEHO
OT Hero TPeTo AULLE, AOKOAKOTO 3@ HSIKOW BUAOBE KapTu € NPEeABUAEHO, Ye AOMbAHUTEAHU KapTW MoraT Aa ce U3AaBar.

80.2.  AOMbAHUTEAHM AEBUTHU KapTW MoraT Aa 6bAaT M3AaBaHM M HA HEMbAHOAETHU AMLIA C AOKYMEHT 3@ CAMOAMYHOCT. AOMBAHUTEAHU KPEAUTHU KapTh
ce U3AaBaT CaMo Ha MbAHOAETHU AULLA.

80.3.  OCHOBHMAT KapTOAbPXaTEA MOEMa OTTOBOPHOCTTa 3@ BCUUKU AEMCTBUSA, U3BBPLUEHM C AOMbAHUTEAHATA KapTa U Cce 3aAbAXaBa Aa 3amno3Hae
KapToAbpXaTeAsi Ha AOMbAHUTEAHATA KapTa C NMpaBuWAaTa 3a HEMHOTO M3MOA3BaHE, KaKTO U C MpaBaTa U 3aAbAKEHUSITa Ha KapToabpxaTteA Ha 6aHKoBa
kapTa, NpeABUAEHU B AoroBopa 1 HacToAwwmTe O6Lwm yCAOBUS.

80.4. Kaprata v nankbT ¢ NUH MoraTt pAa 6baaT NOAYYEHU KAKTO OT OCHOBHUSI KapPTOAbPXATEA, Taka U OT KapToAbPXaTeAs Ha AOMbAHUTEAHATa KapTa
cpelly NpeACcTaBsAHE Ha AOKYMEHT 3@ CaMOAMYHOCT. KoraTo KapTOAbPXaTeAAT HA AOMbAHUTEAHATA KapTa € HEMbAHOAETEH, AOMbAHWUTEAHATA KapTta U
nAnKbT ¢ MUH ce noAyyaBaT OT OCHOBHUSA KapTOAbPXaTeA.

80.5.  BcMuKM TakCH M KOMWCHMOHM MO OMNepaLLMu, U3BbPLLEHU C AOMTbAHUTEAHA KapTa, Ca 3@ CMETKA Ha OCHOBHMA KapTOAbPXaTeA.

80.6. KaprtoabpxaTeasiT Ha AOMbAHUTEAHATA KapTa MOXE Aa U3MOA3Ba LEeAUst pa3Mep Ha AOCTbNHaTa HAaAUYHOCT.

81.1.  AvMWTUTE 3@ AOMBAHUTEAHWUTE KApTU MOraT Aa 6bAaT MPOMEHSAHU EAUHCTBEHO OT OCHOBHMA KapTOABbPXaTEA.

81.2.  OCHOBHMAT KapToabpXKaTeA, 6e3 CbrAacueTo Ha KapToAbpXKaTeAsi Ha AOMbAHUTEAHATa KapTa, MOXe Aa 3asiBU BAOKMpaHEe Ha AOMbAHWTEAHATA
KapTa.
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82.1. KapToabpxaTensiT Ha AOMbAHUTEAHA KapTa UMa MNpPaBo Ad MCKa MO OTHOLLEHWE Ha Tasu KapTa: a) 6AOKKMpaHe Ha kapTaTta npu usrybeaHe MAU
oTKpaaBaHe; 6) BpemeHHO BAOKMpaHe Ha kapTtata, 6e3 Aa MOCouYM NMpPUUMHA 3a TOBA; B) AA aKTMBMpPaA BPEMEHHO BAOKMpaHa OT Hero WAM oT KaneHTa
KapTa; r) npeuspaBaHe Ha kapTaTta B cAydai Ha 3abpaseH MUH, kpax6a, usrybsaHe, yHULLIOXaBaHE UAM NOBPEXAAHE; A) PEMMCTPHPaHe/NPOMSAHA Ha
CpeACTBa 3a NMoAyvyaBaHe/reHepupaHe Ha 3-D napona 3a naallaHma npes UHTepHer.

82.2.  JAombAHUTEAHATA KapTa ce AeaKTMBMpPa aBTOMATUUYHO C NpekpaTaBaHe Ha AOroBopa, CKAOUEH C OCHOBHMA KapTOAbpPXaTEeA.

Il. EAEKTPOHHU KaHaAu

0611 NOAOXKEHUSA

83.1. EAEKTPOHHUTE KaHaAK ocurypsiBat Ha KaneHTa upes MHTepHET OTAAAEUEH AOCTBLIM AO NMOA3BAHM OT HEFO HAHKOBW MPOAYKTU U NPEAOCTABSAHM OT
BaHkata ycAyru, BKA. 3a U3BbPLUBAHE Ha CNPaBKU U HApeXAAHE Ha NAATEXHMW onepauunu.

83.1.1. EnektpoHHM KaHaAnu ca UHTepHeT baHKMpaHeTo (kaTto, HO He camo: ACK Anpekt, DSK Online, Apyru, korato TakuBa ca ocUrypeHu ot baHkata)
KaKTO M MOBUAHKTE NPUAOXKEHUSA (KaTo, HO He camo: ACK CmapT, DSK Mobile, Apyru, korato TakuBa ca ocurypeHu ot baHkata).

83.2. MoOUAHUTE NMPUAOXKEHUS NPEACTABASIBAT NPUAOXKEHMS 3@ CMAPT YCTPOMCTBA, KOUTO C OFAEA BMAA AOCTbI HA KAMEHTA AO EAEKTPOHHWUTE KaHaAW
(C orpaHuMyeHa MAM C MbAHA GYHKUMOHAAHOCT), MO3BOAABAT HA KAMEHTa Aa M3NOA3Ba OMNPEAEAEHW 3a BCAKO OT MPUAOXKEHUSITa YCAYrM. MobuAHUTE
NPUNOXKEHUSI CE aKTUBUPAT MO PEA U HauMH, onrcaH B PbKOBOACTBOTO WU/WAU B APYrM MaTepuanu, nybAMKyBaHW Ha MHTEPHET cTpaHuLaTa Ha BaHkarta.
84. EAEKTPOHHUTE KaHaAKW Cce MOA3BAT CaMo AMUYHO OT KAMEHTA U TOM HSIMa NpaBo Aa MM M3MOA3Ba Ype3 TPETU AWML, C UKAIOYEHWE HA CAyYauTe B T.
89.1.

85.1. B eNeKTPOHHUTE KaHaAK CMeTKaTa, KOSITO KAMEHTLT MOCOUM Ha MbPBO MSACTO B AOroBopa, ce Hapuua ,Boaella cMeTka“ 1 3aAbAXMTEAHO Tps6Ba
Aa € CTaHAapPTHA pasnAalllaTeAHa CMeTKa € MbAHA GYHKLUMOHAAHOCT B A€Ba, EBPO MAM LLIATCKM AOAAPU, CMETKA CbC crieumanHa poebutHa kapta ACK TuitH
WAM NAGTEXHa CMEeTKa 3a OCHOBHW onepauuy B AeBa.

85.2. 3a KAMEHTU - TUTYASIPU Ha CMETKA CbC creumanHa AoebutHa kapta ACK TUiH 3aAbAXMUTEAHO Boaellla e Ta3n cMeTKa.

86.1.  AOCTbIbT A0 EAEKTPOHHUTE KaHaAK MoXe Aa 6bAe C MbAHA MAM C OrpaHUyeHa GYHKUMOHAAHOCT, CbIAACHO NPEABMAEHOTO B HacToawwmTe O6Lwm
YCAOBMUS.

86.2.  NOCTbMbT € C orpaHuyeHa GpyHKUMOHAAHOCT 3a: @) KAMEHTU — TUTYASIPW Ha MAATEXHa CMETKa 3a OCHOBHM onepauunu; 6) HeMmbAHOAETHU KAMEHTH
- TUTYASIPU Ha CMETKA CbC crnelpanHa AebutHa kapta ACK TUIH MAM Ha NAGTEXHA CMETKA 33 OCHOBHU onepauuu.

86.2.1. KAMEeHTH, KOUTO HAMAT OTKpUTa CMeTKa no T. 85.1., HO UMaT KPeAUTHa KapTa, CTOKOB KPEAUT He MOoraT Aa M3BbPLUBAT NAATEXHW onepauuy npes
EAEKTPOHHUTE KaHaAKW, @ UMaT Bb3MOXHOCT EAUHCTBEHO Aa NOAyYaBaT MHPOPMALIMA 38 U3MNOA3BAHUTE KPEAUTU.

86.2.2. KAMEeHTH, KOUTO HAMAT OTKPWUTa CMeTKa No T. 85.1., HO Ca TUTYAIpM Ha pa3nAallaTtenHa CMeTKa, KOSITO CbIAAaCHO CKAKOUEHMSA AOFOBOP € OTKpUTa
3a 06CAY)XBAHETO HA KOHKPETHU LIEAU U NMOpaAW TOBa € C orpaHuueHa GyHKUMOHAAHOCT, HE MOTaT A M3BbPLLBAT NAATEXHW ONepaLmnmn Npe3 eAeKTPOHHOTO
6aHKkMpaHe, a MaT Bb3MOXHOCT EAMHCTBEHO Aa NMOAyYaBaT MHOOPMaLMA 3a LLeAEBOTO M3MOA3BAHE Ha CMETKATa, KaKTo U 3a U3MNOA3BaAHWUA KPEAMUT, ako
MMa TaKbB.

86.3. [MbAHOAETHU KAMEHTM Ha baHkaTta, KOMTO MMAaT CKAIOYEH AOrOBOP 3a pasnAallateAHa CMeETKa B AeBa, €BPO MAU LLATCKU AOAAPU U aKTMBHa
6aHKOBa KapTa, U3paaeHa oT baHkata, v 3aaBeH MObUAEH TEAePOHEH HOMEP, MOraT Aa NMOAyYaT AOCTbN A0 ACK AMPEKT ¢ orpaHnyeHa GyHKLUMOHAAHOCT,
npe3 WHTEepHeT cTpaHuua Ha baHkaTa, kato KAMeHTLT nmoanucBa AAOroBopa C NEPCOHAAEH EAEKTPOHEH MOAMUC, M3paAeH OT baHkata. 3a KaneHTH,
MOAYUYMAM AOCTBIMA MO TO3M pea, Bopella e cMeTkaTa, KbM KOSITO € U3papeHa BaHKoBaTa KapTa, KOSTO € M3MOA3BaHa 3a NoAyyaBaHe Ha AOCTbMNA.

86.4. OCTbMbT A0 EAEKTPOHHUTE KaHaAM aBTOMATMYHO CTaBa OT OrpaHuMYeHa C MbAHA OYHKUMOHAAHOCT B CAEAHUTE CAyYau: MPU CKAIOYBAHE OT
KAMEHTa Ha AOTOBOp 3a pasnAallaTeAHa CMETKa C MbAHA GYHKLMOHAAHOCT, MPU MPOMSIHA Ha BMAA HA CMETKa CbC crelpanHa AebutHa kapTta ACK TuiH
B CTaHA@PTHa pa3nAallaTeAHa CMeTKa C MbAHa GYHKLMOHAAHOCT; B CAyYal ye cMeTkaTa, OTKpUTa 3a 06CAYXXBAHETO Ha KOHKPETHM LleAM ce TpaHchopMupa
B CTaHAApPTHA CMeTKa C MbAHa OYHKLUMOHAAHOCT, KakTo U B CAyYauTe no 1. 26.4.

86.4.1. [pu usnonaseaHe Ha DSK Online u/nan DSK Mobile, mbAHaTa pYyHKLMOHAAHOCT BKAKOUBA M Bb3MOXHOCT 3@ U3BbPLUBAHE Ha MAALLAHWUS B NOA3a
Ha TPETU AULIA U/UAW MO CMETKM B APYTM BaHKM.

87. KAMEHTBLT Onpeaenst cam MAM NoAyyaBa NOTPEBUTEACKO MME W NapoAa 3a BXOA B EAEKTPOHHWUTE KaHaAK OT baHkaTa No CUrypeH HauuH, Taka Je
Te A2 6bAAT U3BECTHU CaMO Ha Hero. KoraTo noTpebuUTeACKUTE MAEHTUOUKATOPU ca MPeAOCTaBeHM oT baHkaTa, KAMEHTLT TpabBa Aa CMEHW CBOATa NapoAa
3a AOCTbM NPU MbPBOTO CU CBbP3BaHE KbM CbOTBETHWUSI EAEKTPOHEH KaHaA, @ No HEroBO XeAaHWe MOXe Aa MPOMEHU W NPeAOCTaBeHOTO OT baHkata
noTPeEBUTEACKO UME.

88.1. B MOBUAHWTE NPUAOXKEHUS KAMEHTLT MOXE Aa BAM3a M MO ONPOCTEH HAYMH, HAaMPUMEP C NMPbLCTOB UAEHTUOUKATOP, kpaTbk MTUH 1 Apyru.

88.2.  3a akTMBMpaHe Ha Bb3MOXHOCTTA 3@ ONPOCTEH HAUMH 3@ BXOA, KAMEHTLT 3aAbAKUTEAHO CE PETUCTPUPA C BbBEXAAHE Ha NMOTPEBUTEACKO UME U
napona M u3bupa ONPOCTEH HaAUMH 3a BXOA Ype3 MOBTOPHO BbBEXAAHE Ha MapoAad, KAaKTO € yka3aHO B PbKOBOACTBOTO, CAEA KOETO BCAKO HEroBo
MOCAEABALLO MAEHTUOULMPAHE B NPUAOXKEHWETO CE U3BbPLLBA YPe3 U3MNOA3BAHE Ha M3BPaHMS OT HEMO OMPOCTEH HAYMH, PABHOCTOEH Ha BbBEXAAHE Ha
noTpebUTEACKO MMe W NapoAa. M3noA3BaHETO Ha ONPOCTEHUS HAUMH 3@ BXOA HE 3aMEHS MAU NMPOMEHSA NOTPEBUTEACKOTO UMe M NapoAa 1 KAUEHTLT Moxe
Aa MPOABAXM A3 TW M3MOA3Ba KaTo M3BbPLUN AEUCTBUSTA, MPEABUAEHM B PHKOBOACTBOTO.

Onepaunn U AMMUATH 3a NOA3BAHE Ha EAEKTPOHHU KaHaAU

88.3. 3a u3BbplBaHe Ha onpeAeneHU onepaunun npes UHTepHeT 6aHknpaHe ACK AMpPekT KAMEHTLT MOXE Aa OMpeAeAr M pa 6baaT npuaaraHu
AMMUTH, 33 BCUYKM CMETKU, AOCTBIMHU B KaHana KakTo CAeABa:

88.3.1. onepauMoHEeH AMMUT — AMMMT 3a pa3Mep Ha OTAEAHA ornepaLusi, HapeAeHa OT CMeTKa, BUAUMA B CbOTBETHUS KaHan;

88.3.2. 06U AHEBEH AMMUT Ha M3BbPLUBAHWUTE B pamMKuTe Ha eAnH AeH - oT 0:00 u. po 24:00 4. onepaumu — AUMUT 3a 00LL, pa3mMep Ha BCUYKK
onepaumu, oT BCUYKM CMETKM, AOCTBIMHU B CbOTBETHUS KaHaA U M3BBbPLUEHMW MPE3 HETO 3a EAMH AEH.

88.4. OnpeaeneHUTE AMMWTU HE Ce NpuUAarat 3a CAEAHUTE BUAOBE OnepaLmun: NPEBOAN MEXAY CBOM CMETKM; MAALLAHE Ha NEPUOAUYHU 3aAbAKEHUS;
nAalLlaHe Ha MECTHU AaHbUM W TakcW; BbTPeLUHOBAHKOBW NMEPUOAMYHU U BLTPELIHOOAHKOBU KPEAWTHU NMPEBOAM C GbAell, BaAbOpP Ha W3MbAHEHUE;
MexXAy6aHKOBW MEPUOAMYHU U EAHOKPATHU KPEAUTHU MPEBOAM B A€Ba C GbAELLL BaAbOp.

88.5.  3a u3BbpLIBaHE Ha NPEBOAM MO CMETKW Ha TPETU AMLA MAM NO CMETKK M3BbH BaHka ACK upe3 ACK CmapT ce npuaara obu, AHEBEH AUMUT Ha
M3BbpLLBaHWTE onepaumnun B pa3mep Ha 10 000 AB./BaAyTHaTa paBHocToMHOCT Ha 10 000 AB.

88.6. 3a u“3BbpLlIBaHE Ha NPEBOAM MO CMETKM Ha TPETU AML@ WAM NO CMeTKM M3BbH baHka ACK upe3 DSK Online/DSK Mobile ce npwuaara
onepauuoHeH AtMMUT B paamep Ha 15 000 EUR/BanyTHaTa paBHocTomHOCT Ha 15 000 EUR.

Aocten po UnTepHeT 6aHkupaHe ACK AUMPEKT OT yMbAHOMOLLIEHO AULIE

M3noasBaHe

89.1. o uUckaHe Ha KaneHTa MHTepHeT baHkupaHeTo ACK AMPEKT, KoeTo KAMEHTBLT U3NOA3BA, MOXE Aa HbAE M3MOA3BAHO OCBEH OT HETO, U OT U3PUUHO
YMbAHOMOLLEHO OT HEro 3a LeATa Apyro avue. Mexay baHkaTa, KAveHTa 1 ymbAHOMOLLEHOTO AMLE CE CKAKOUBA TPUCTPAHHO criopasyMeHue, HepasaAenHa
YacT OT CKAOUEHUA Mexay baHkata U KAMeHTa AOrOBOp 3a NPEAOCTaBsAHE Ha AOCTLM AO EAEKTPOHHWUTE KaHaAK.

89.2.  CbC CKAOUYBaHE Ha cnopasyMeHWeTo KAMEHTBT:

89.2.1. ce cbraacaea, Ye YMbAHOMOLLEHOTO AMLE LLLE MOAYYM AOCTbN AO HAAMYHOCTTa M onepauuuTe No HEroBUTE CMETKM, AOCTBMHW YpPE3 UHTEPHET
6aHKMpaHEeTo, KOSITO MHGOPMaLMS NpeAcTaBAsiBa HaHKOBa TalHa.

89.2.2. noema OTrOBOPHOCTTa 32 BCUUKU AENCTBUSA U/ WA BE3AENCTBUS HA YITbAHOMOLLLEHOTO AMLE, BKAKOUUTEAHO W 38 U3BBLPLLIEHW NAATEXHU Onepauuu,
W ce 3aAbAXKaBa Aa CAEAM 3a CrasBaHe OT YMbAHOMOLLEHOTO AMUE Ha MpaBuAaTa M YCAOBMATA 3a U3MOA3BaHE Ha MHTEPHET BaHKMPaHETO, KAKTO M Ha
3aAbAKEHMATA MY HA NOTPEOBUTEA HA EAEKTPOHHUA KaHaA, NPEABUAEHW B TPUCTPAHHOTO CropadyMeHue U HacToswmTe O6LLM YCAOBHUS.

89.3. CbC CkAOUBaHe Ha crnopas3yMeHUETO YMbAHOMOLLEHOTO AULIE:

89.3.1. noayyaBa Bb3MOXHOCTTA AQ M3MNOA3BA MHTEPHET BaHKMPAHETO Ha KAMEHTa NpW ONPEAEAEHUTE B TPUCTPAHHOTO CriopasyMeHWe napameTpu,
cbobpaseHu ¢ NpeAoCTaBEHUTE B MbAHOMOLLHOTO NpaBa. AOCTbMLT HE MOXe Aa 6bae NO-LUMPOK OT NpeABUAEHOTO B T. 90.5. 1 90.6. oT HacTosAwmTe O6LWM
YCAOBMUSI.

89.3.2. onpepens caMOCTOSITEAHO B 3alUMTeHa cpepa COOCTBEHU MOTPEBUTEACKO MME M MapoAa 3a OCbLUECTBABAHE Ha AOCTbMA, KOUTO EAMHCTBEHO
YMbAHOMOLLLEHOTO AULIE 3HaE.

89.3.3. ce 3apbAXaBa Aa NpuWAara U cnassa M3MCKBaHWATa, NpeaBuaeHn B FThaBa MHCTPYMEHTHU 3A OTAAAEYEH AOCTDBIT, Pa3aen | O61im NoAoXeHUs,
OTHOCHO M3MOA3BaHE W onasBaHe Ha MHCTPYMEHTUTE 3@ OTAAAEUEH AOCTBI, NEPCOHAAU3MPAHWUTE CPEACTBA 3a CUIYPHOCT M YCTPOMCTBATa, Ypes KOUTO ce
OCbLUECTBAIBA OTAAAEUYEH AOCTBI AO MHTEPHET BaHKMpaHETO Ha KaneHTa.
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89.3.4. ce 3apbAXaBa Aa crniasdBa HacTosilmMTe 06K yeaosua 1 ocobeHo: Masa , OBLLA MOANOXEHUA“, Pasaen lll. ,,061imM npaBrAa 3a ycTaHOBsIBaHe
Ha MAEHTMYHOCT, CKAOUBaHe Ha AoroBop M paboTta ¢ AMUa, NpeacTaBaaBaluM KaneHta“, Pasaen IV. ,KoMmyHUKauusi Mexay CTpaHMTE BbB BPb3Ka CbC
CKAKOYBAHETO M M3MbAHEHMETO Ha poroBopa“, Masa ,MAATEXXHU YCAYTU®, ThaBa ,MHCTPYMEHTU 3A OTAAAEYEH AOCTbBbN AO CMETKA®, Pasaen I.
,06WwM nonoxenuns“, Nnasa ,0TTOBOPHOCT*.

89.3.5. ce 3aAbAXaBa, NPU Bb3HUKBAHE HA OCHOBATEAHO CbMHEHME 3a, AW NPK U3rybBaHe, MPOTUBO3AKOHHO OTHEMAHE, YHULLLOXAaBaHe, MOBPEXAAHE,
NOANPaBSHE UAWM U3MOA3BAHE MO APYr HEMPABOMEPEH HauMH Ha AOCTbMAa A0 MHTEPHET BaHKWpPaHETO Ha KAMEHTa M/MAM Ha NEPCOHAAM3UPAHO CPEACTBO
3a CUIYPHOCT, UAV aKO NEePCOHAAU3MPAHO CPEACTBO 3a CUTYPHOCT € CTaHAAO U3BECTHO Ha ApYrv AMLIA, He3abaBHO Aa cbobLLUM TOBa Ha baHkaTa, No BCAKO
BpeMe Ha AEHOHOLUMETO, a CAeA TOBa U B NUCMeEHa dopma. YIMbAHOMOLLEHOTO AULE YBEAOMSIBA U KAMEHTa MpU HacTbMBaHEe Ha HAKOE OT OnucaHwWTe
obcTosATeAcTBa.

89.3.6. noayyaBa NpaBo Aa MCKa BPEMEHHO BAOKMpPaHe Ha AOCTbNa cu, 63 Aa MOCOYM NPUYMHA 3a TOBa, KaKTo U Aa yBeAOMM baHkaTa 3a HepaspelueHa
WAM HETOYHO M3MbAHEHA NAATEXHA onepauums.

89.4. baHkaTa He HOCW OTFOBOPHOCT, B CAy4Yai 4Ye B pe3yATaT Ha HEW3MbAHEHWE OT CTpaHa Ha KAMEHTa MAM Ha YMbAHOMOLLEHOTO AMUE Ha
3aAbAKEHUATA UM NO MPEAXOAHWUTE TOUKM, B TOBA YUCAO U Ha 3aAbAXEHMATA Ha KAMEHTA M YMbAHOMOLLEHOTO Auue no Mhasa ,MHCTPYMEHTU 3A
OTAAAEYEH AOCTBI AO CMETKA®, Paspen I. ,06wmn nonoxeHus“, UHTepHeT baHkMpaHeto ACK AMpekT Ha KaneHTa 6Gbae M3NOA3BAHO OT TPETU
HeonpaBOMOLLEHM AULIA.

89.5. He3aBMCUMO OT NPEAOCTaBEHMTE B MbAHOMOLLHOTO NpaBa, YMbAHOMOLLEHOTO AMLE HAMa NPaBo Aa NPeyNbAHOMOLLABa TPETH AMLA 3a NOA3BaHE
AOCTbNa Ha KAMEHTa MAM HEFOBUS, B KAUECTBOTO MY Ha MbAHOMOLLHWK Ha KAMeHTa.

89.6.  YMbAHOMOLLEHOTO AMLE MMa MPaBO CaMOCTOSITEAHO A@ MPOMEHSI OMPEeAEAEHWUA B TPUCTPAHHOTO CropasyMeHWe MeTOA 3a MOANMWCBaHe Ha
ENEKTPOHHW MAATEXHWM HAPEXAAHWA 33 MPEBOAU MO CMETKU Ha TPETU AMLA B BaHkaTa W/WMAM MO CMETKU B APYrM BaHku. MpaBoTO MO MPEAXOAHOTO
u3peyeHne Moxe Aa Obae yNpaxHEHO camo, B CAyYaw Ye B MbAHOMOLLHOTO M B TPUCTPAHHOTO CriopasymMeHue € NPeABMAEHO AULIETO Aa MOXE Ad
M3BbPLLBA NAATEXHU OMepaLMmn Npe3 MHTEPHET BaHKUPAHETO OT MMETO U 3a CMeTKa Ha KAMeHTa.

89.7.  3a ycAayrute, NoA3BaHW OT KAMEHTa Ype3 YMTbAHOMOLLLEHOTO AULLE, KAMEHTBLT AbAXM 3anAalLlaHe Ha TakCUTe U KOMUCUOHHUTE, AbAKMMK CbIAaCHO
Tapudata 3a AMXBUTE, TAaKCUTE U KOMWCUOHHUTE, KOMTO BaHkaTta mpuaara, AencTBallla KbM AaTata Ha cbOMpaHe Ha TakcuTe U KOMWCUOHMWTE 3a
CbOTBETHATa yCAyra, CbOTBETHO — KbM AaTaTa Ha M3BbpLUBAHE Ha onepauusTa/ycAyrata, BbB BPb3Ka C KOSITO Ca AbAKUMMU.

89.8. KAMEHTBLT Ma npaBo, 6e3 CbrAacUETO Ha YMTbAHOMOLLEHOTO AWLE, Aa 3asBU BAOKMPAHE Ha AOCTbMA Ha YMbAHOMOLLIEHOTO AULIE.

89.9.  AvMWTUTE 3a NMOA3BAHWTE OT KAMEHTA EAEKTPOHHM KaHaAM MoraT Aa 6bAaT MPOMEHAHU €AMHCTBEHO OT KAMEHTa. YMTbAHOMOLLEHHW AML@ HAMAT
TakoBa NnpaBgo.

89.10. OcBeH Ha ocHoBaHusTa, npeaBuaeHmn B Nhasa ,CPOK Y MPEKPATABAHE®, AOCTbMBT Ha YITbAHOMOLLLEHOTO AMLLE CE NPeKpaTABa aBTOMATUYHO C
npeKkpaTsiBaHe Ha AOrOBOpa 3a AOCTbI A0 EAEKTPOHHWUTE KaHaAM, CKAOUEH MexXAy baHkaTa u KAMeHTa, KakTo M Npu noAyyaBaHe oT baHkata Ha NMCMEHO
YBEAOMAEHMWE OT CTpaHa Ha KAMEeHTa 3a OTTerAsiHe Ha MbAHOMOLLLHOTO.

Buaose ycayru

90.1.  Upes UHTEpHET baHknpaHeTo ACK AMpeKkT KAMEHTLT MMa AOCTLI AO CAEAHUTE YCAYTU:

90.1.1. NHbOPMALMOHHM: @) CNPaBKK 3@ HAAMYHOCTTA U ABUXKEHUATA MO MOA3BAHM CMETKU, 6aHKOBM KapTh M M3BbPLUEHU Omnepaumnu ¢ Tax; 6) MeceuHu
U3BAEYEHUS; MHOOPMAaLMA 3a MOA3BAHUTE KPEAUTH; B) CNPaBKK No ocuryputeAaHn naptman B NMOK ACK PoaunHa.

90.1.2. [MhaTexHW: a) HapexAaHe Ha BbTPELHOOAHKOBU W MeXAYOaHKOBWM KPEAWTHW MNPEBOAM, BKAOUYWUTEAHO EKCMPECHW, KaKTo U MPEeBOAM C
Bb3MOXHOCT 3@ MOA3BaHE Ha npedepeHLMareH A0roBopeH obMeHeH Kypc; 6) naallaHe Ha NepUOAMYHMU 3aAbAKEHUA U 3apexaaHe Ha Bayyepu upes
KPEAMTEH NPEBOA; B) 3anAallaHe Ha TakCu KbM YHUBEPCUTETH; ) 3anAalliaHe Ha rhobu no G1LLIoBe U Haka3aTeAHW NOCTaHOBAEHUS KbM KAT; A) naawaHe
Ha U3paAeHU upes eFaktura eneKTPOHHM baKTypH; €) U3BbPLUBAHE Ha NPEBOA 3a AAPEHME; X) U3BbPLLBAHE Ha NEPUOAMYHM NPEBOAW M NPEBOAM C BbaeL,
BaAbOp Ha U3MbAHEHME B A€Ba W BaAyTa; 3) M3NOA3BaHe Ha BupTyanHa kapTa; M) 3anAallaHe Ha AAHBLM U TaKCU.

90.1.3. KOMMOHEHTU: @) BUPTYaAEH CPOYEH Aeno3uT; 6) CnecToBHa KOMMOHEHTA; B) BUPTyaAHA KOMMOHEHTA.

90.1.4. WHBECTMUMOHHU: @) NoAaBaHe Ha MOPbYKM 3a MOKYMKa U 0O6paTHO M3KyrMyBaHe Ha AAAOBE Ha MHBECTMULMOHHM ¢oHAOBE; 6) cnpaBka 3a
aKTyaAHOTO CbCTOSIHWE Ha MpUTEXaBaHW AAAOBE W TAXHATa CTOMHOCT; B) NOMbABaHE Ha TECT 3a OLEHKa Ha MPUHAANEXHOCT KbM LEAEBUW Nasap Ha
npeararaHnTe AOroBOpHU GOHAOBE; ) MOAyYaBaHE Ha MOTBbPXKAEHUS 3a U3MbAHEHMW NMOPBYKU, TPUMECEYHU U TOAMLLHW OTYETU U CNPaBKa 3a NOAAAEHM
MOPBLYKM 3a MOKYMKa U 06paTHO 13KyrnyBaHe Ha AAAOBE OT AOTOBOPHU GOHAOBE.

90.1.5. Apyru: @) nopaBaHe Ha WCKaHe 3a MOA3BAHE W CKAKOUBAHE Ha AOFOBOP 3a KPEAWTEH MPOAYKT; 6) 3asaBsaBaHe, NPOMSHA WAM OTKa3 Ha
MHOOPMALMOHHU YCAYTUW; B) pervctpupaHe/npomMsHa Ha CPeACTBO M MOBUAEH HOMep 3a NoAyyaBaHe/reHepupaHe Ha epHokatHa 3-D mapoaa no KapTa;
) CKAlOUBaHe Ha AOFOBOP M OTKPUMBaHE Ha pasnAallaTenHa CMeTKa W/WUAW u3paBaHe Ha 6aHKoBa KapTta; A) AobaBaHe/npemaxBaHe Ha CMETKM; €)
3anBABaHe, A€aKTMBMpaHE U peAakTMpaHe Ha Cbraacve 3a AMPeKTeH AeOWT 3a MAallaHe Ha KOMYHAaAHW CMETKW; X) ynpaBAeHMe Ha MOOUAHWTE
NPUAOXEHUS, ONUCaHW B HacToAwWwms Pasaen ,EAEKTPOHHK KaHaAK; 3) NPOMSAHa Ha AHEBHU AUMWTU MO AEOUTHA AWM KPEAWTHA KapTa; M) BAOKMpPaHe Ha
KapTa 1 akTUBHUpaHe Ha BAOKMpaHa upe3 MHTepHeT BaHkupaHeTo ACK AMPeEKT KapTa; K) akTMBUpaHe/AeaKTUBUPAHE Ha 3alUMTEH BXOA; A) Npen3aaBaHe
Ha kapTa, nopaau 3aryba/Kpaxba/3abpaseH MUH; M) npomMsaHa Ha odUC 3a NOAyHaBaHe Ha KapTa UAW 3anaBABaHE Ha AOCTaBKa Upes Kypuep.

90.2. KAMEHTU — TUTYAAIPM Ha NAGTEXHA CMETKa 3a OCHOBHM onepaLmu, moA3sat ycayrute no 1. 90.1.1.,6. ,a“ v ,6“,1.90.1.2., 6. ,a“ n ,x“, 1. 90.1.5.,
6. ,X%“, K1 ,A“, @ Korato ca HeMbAHOAETHU — ycAayrute no 1. 90.1.1., 6. ,a“ 1 ,6“, 1. 90.1.2., 6. ,a“ B yacTTa BbTPELIHOOAHKOB NPEBOA MEXAY CBOU
cmeTku, 1. 90.1.5., 6. ,x“.

90.3. KAMEHTU - TUTYASIPU HA CMETKa CbC crneumanHa aoebutHa kapta ACK TuiiH morat aa noassart ycayrute no 1. 90.1.1., 6. ,a“ u ,6“, 1. 90.1.2., 6.
»3“ 1 ,a“ B yactra BbTpellHOHaHKOB NMPeBOA MeXAY CBOM cmeTku, T. 90.1.3., 6. ,a“, 1. 90.1.5., 6. 6, ,B“ 1 ,X"“.

90.4. KAMEHTH, NOAYUYMAM AOCTBI AO EAEKTPOHHUTE KaHaAW Npe3 MHTEPHET CTpaHuuaTa Ha baHka ACK cbraacHo 1. 86.3., moraT Aa MOA3BaT EAMHCTBEHO
ycayrute no 1. 90.1.1., 6. ,,@“, ,6“n B, 1. 90.1.2., 6. ,a“ 1 ,3“ B UacTra Mmexay cBou cmetku, 1. 90.1.3., 6. ,6“, 1. 90.1.5,, 6. ,a“, ,6“, ,A“ 1 ,1“.

90.5.  YnbAHOMOLWEHM AMU@ MO T. 89.1., KOMTO HAMAT NPaBO Aa M3BbPLUBAT OT UMETO M 3a CMETKa Ha KAMeHTa NpeBOoAM MO CMETKM Ha TPETU AULA B
bBaHkaTta 1/1MAn No cMeTKM B Apyrv BaHKK, MoraT Aa MOA3BAT eAMHCTBEHO ycAayrute no 1.90.1.1., 6. ,a“ u ,6“, 1. 90.1.5,, 6. ,6“, kakto M No 1. 90.1.5., 6.
»B“ CAM0 MO OTHOLLEHWE N3NOA3BAHWUTE AUUYHO OT YMbAHOMOLLEHOTO AULLE MEPCOHAAM3UPAHU CPEACTBA 3@ CUIYPHOCT M YCTPOMCTBA 3a AOCTbMN AO UHTEPHET
6aHkupaHeTo Ha KaneHTa.

90.6.  YnbAHOMOLLEHM AMUa No T. 89.1., KOUTO UMAT NPaBO Aa U3BbLPLUBAT OT MMETO M 33 CMETKa Ha KAMEHTa NPeBOAM MO CMETKMU Ha TPETU AULA B
baHkaTa U/1AM N0 CMETKM B Apyrn BaHKW, MoraTt Aa MOA3BaT, 0cBeH ycAyrute no 1. 90.5., cblwo ntesn no 1. 90.1.2. ¢ uskaoueHue Ha 7. 90.1.2., 6. ,e“,
#3411

91. Upes UHTepHeT 6aHknpaHeto DSK Online KAMeHTLT nma pocTbn A0 MHGOPMaUMOHHK, TaaTexHU 1 ApYyru YCAYTU, YAATO akTyaneH CMUCHK ce
NnoAAbpxa Ha MHTepHET cTpaHuuaTa Ha baHkaTa B Hapo4yHO Cb3papseHaTa 3a DSK Online cekuusi. 3a KAMEHTUTE, TUTYASIPM Ha NAATeXHa CMeTKa 3a
OCHOBHM OonepaumMu, Ha CMeTKa CbC cneumanHa aAebutHa kapta ACK TWIMH, KaKTo M 3a ymbAHOMOLLEHW AMLa, B MHTepHeT 6aHknpaHeTo DSK Online, ce
npuaarat orpaHMuyeHusiTa, npeasnaeHun B 1. 90.2., 90.3., 90.4., 90.5. n 90.6.

CnecTtoBHa KOMMOHEHTA

92.1. CnecTtoBHaTa KOMMOHeHTa e H6e3cpoyHa CrecToBHa YacT OT Boaelwarta cmeTka (KOMMOHEHTA), KOATO Ce M3MOA3Ba 3a CbXpaHeHWe Ha napw,
nAaTUMK Ha BUXAAHe (Mo BCAKO BpeMe). Ta He NpeAcTaBAABa OTAeAHa 6aHKoBa CMETKa U ce Cb3paBa BbB BaAyTaTa Ha pasnaAallaTteAHaTta cMeTka. B
cnectoBHaTa KOMMOHEHTA MOraT EAMHCTBEHO Ad Ce 3aAENsiT CPEACTBa OT HaAMUHOCTTa Mo BoaellaTta cmeTka He3HaAMuHO, CaMo upes3 eneKTPOHHUTE
kaHaAKu. CbC cpeAcTBaTa Mo cnecTtoBHaTa KOMMOHEHTa He MoraT Aa Ce M3BbpLLBAT NAATeXHKW onepauunn, ocBeH Aa 6baaT BbpHaTH 0bpaTHo No Boaeluata
cMeTKa.

92.2. HaauuHoctta no 6e3cpoyHata CNecToBHa KOMIMOHEHTA CE OAUXBSIBA €XEAHEBHO C FOAMLLEH AMXBEH MPOLEHT 3a 6e3cpoyHa CrnecToBHa
KOMMNOHEHTa B CbOTBETHATa BaAyTa, CbIAaCHO TeKylMUTe AUXBEHWU YCAOBUA, obsaBeHn B A\MxBeHUs OoneTUH Ha BbaHkaTa. AuxBaTta ce M3YMCASBa BbB
BaAyTaTa, B KOSITO CE€ BOAM pasnAallaTteAHaTta CMeTka M Cce KanuTaausupa B Kpas Ha KaaeHAapHaTa roAMHa MAM MpU NpekpaTaBaHe Ha AocTbna A0
EeNEKTPOHHWUTE KaHaAW, KaTo NpU NpeKpaTaBaHe OCTaTbKbT N0 6e3CpoUHaTa CnecToBHa KOMMOHEHTa Ce NMPexBbpAs Mo BoaellaTta cMeTKa.

BupTyaneH cpoyeH Aenosut

93.1. BupTtyaAHUAT CpoyeH AENO3UT € AEMO3UTHA YacT (KOMMOHEHTA) Ha CTaHAApPTHa pasnAallaTeAHa CMeTKa C MbAHa GYHKLMOHAAHOCT B AeBa, EBPO
WAW LLATCKKU AOAAPM, AOCTbMHA upe3 NHTepHeT 6aHkupaHeTo ACK AMPEKT, OTKPMBa Ce BbB BaAyTaTa Ha pasnAallaTtenHata CMeTka 3a M3bpaH OT KAMeHTa
cpok oT 3, 6 uan 12 meceua. 3a BCSika pasnAallaTeAHa CMETKa MOXE Aa CE OTKpMBa CaMo MO eAVH BUPTYaAEH CPOYEH AENO3WT B CbOTBETHATa BaAyTa U
CpOK.
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93.2. BaHkaTa onpeaens MMHUMaAHa CyMa 3a OTKPUBAHE Ha BUPTYaAeH AENO3UT U 51 06siBsiIBa B AUXBEHUSA BIOAETUH.

93.3. 3a pAaTa Ha OTKpMBaHE Ha BUPTYaAHUA AENO3UT Ce CUUTa AaTaTa, Ha KOSITO MO KOMTMOHEHTaTa ca NoCTbNUAM NpeBeAeHuTe OT KaneHTa cpeacTBa,
a 3a AaTa Ha OTKPMBAHE Ha BUPTyaAEH AEMO3WUT, CPEACTBATA 3a OTKPHBAHE Ha KOMTO ca NMPEBEAEHU B MOYMBEH AEH, CE CUMTA MbPBUSIT CAEABALLL PaboTeH
AEH.

93.4. AOroBOPEHUAT CPOK MO BUPTYAAEH CPOYEH AEMO3UT € BPEMETO OT AaTaTa Ha OTKPUBAHETO A0 MOCAEAHWS AEH Ha CpoKa (naaexa). CpoKbT caea
CbOTBETHUA OOV MeceLm U3THUa Ha CbLLOTO YUCAO OT MeceLa, Ha KOETO € OTKPUT AENO3UTLT. AKO MeCeLbT, B KOMTO M3TUYa CPOKDLT, HAMa CbLLIOTO YUCAO,
CPOKbBT U3THUA B MOCAEAHWA My AeH. KoraTto KpasiT Ha cpoka € HepaboTeH AEH, AEMO3UTLT € MAATUM B MbPBUSA CAEABALLL PABOTEH AEH.

93.5. BUpTyanHUST CpOYEH AEMO3WT Ce OTKPUBA C FOAMLLEH AMXBEH MPOLEHT 3@ CbOTBETHUSA pa3Mep, CPOK U BaAyTa, CbIAACHO AeicTBalLMs AMxBeH
6t0AeTUH Ha BaHkaTa KbM AaTaTa Ha OTKPUBAHE, KaTo AEMO3UTLT Ce OAMXBABA Ha 6a3a 360 AUXBOAHM 3a ropMHa U 30 AMXBOAHM 3a Mecel. AeHAT Ha
3aKpvBaHe Ha CPOYHMSA AEMO3UT HE € AUXBEH AEH. MPUAOXKMMUST rOAMLLIEH Pa3Mep Ha AMXBEH NPOLEHT Mo BUpTyaneH Aeno3unT e BUAMM B AETalAuTe Mo
Aenosuta B UHTEPHET BaHKUpPaHETo.

93.6. MpK U3TMUaHe Ha CpOKa Ha BMPTYaAHUSI CPOUYEH AEMO3WT, TOM Ce NMOAHOBSABA aBTOMATUYHO, ako He ObAe 3aKPWT Ha NapexHa AaTa oT KaveHTa
uam ot baHkata. 3a 3akpuBaHe Ha BMPTYaAHWSI CPOYEH AEMO3WT OT CTpaHa Ha baHkaTa, T8 yBepomsBa KAMEHTa Hali-manko 1 Mecel, npeau naaexa no
HAIKOW OT HAUMHUTE, MOCOYEHM B T. 7.3. oT O6LMTE YCAOBMUS.

93.7. B cayuaunTe Ha nopHoBsiBaHe Mo 1. 93.6. ce npuaara akTyaAHWST KbM AaTaTa Ha MOAHOBSABaAHE Ha CPOKa CTaHAAPTEH AMXBEH MPOLEHT, MPUAOKUM
3a CbOTBETHUSA BUA BUPTYaAE€H CPOYEH AEMO3WT U 3@ CbOTBETHUSA pas3Mep, CbIAACHO AMXBEHUST BIOAETUH.

93.8. Mpy 3akpuvBaHe Ha BUPTYaAHWA CPOYEH Aeno3uT oT baHkaTa, Ha MbpBUA PaboTeH AEH, CAEABALLL MAAEXa, T MPEXBbPAS HAAMYHOCTTA Ha
AEN03unTa No pasnAallaTenHaTa CMETKa, OT KOATO AENO3WTBLT € YacT.

93.9. Mpu OTKPUBaHE Ha BUPTYaAEH CPOYEH AENO3UT KAMEHTLT NOCOYBA HAYMHA Ha M3NAALLAHE HAa HAYUCAEHUTE AMXBU — Ype3 KanuTaAnsmpaHe UAK
ypes NpexBbpAfHE MO pasnAallaTeAHa CMETKa, KaTo AMXBaTa Ce KanuTaAM3upa, CbOTBETHO — Ce MPEXBBbPASl MO pasnAallaTenHaTa CMeTKa B MbpBUSA
paboTeH AeH cnep napexa. KAMEHTLT HE MOXe Aa MPOMEHS W/WMAM 3aKpUBa CMETKAaTa, MO KOSATO Ce MPEXBbPAS AMXBATa, AOKATO CPOUHMSAT AEMO3UT
ChbLLeCTBYyBa.

93.10. Mo OTKPWUT BUPTYaAEeH CPOYEH AEMO3UT HE CEe AOMYCKa AOBHACSIHE, KAKTO U HE Ce AOMYCKa YaCTUUYHO TEFAEHE Ha CyMM.

93.11. CnpaBKK 3a ABMXEHMWETO MO BMPTYaAHUSI CPOYEH AEMO3WT ca AOCTBMHU B UHTepHeT 6aHkupaHeto ACK Ampext, Call center uav MobuAHOTO
npuaoxeHme ACK CmapT Ha carepBaLLMsS paboTeH AeH.

93.12. Onepauuute NO 3axpaHBaHe W TErAEHE Ce M3BbPLUBAT CaMO Ype3 pasnAallaTterHaTa cMeTka, 6e3HaAMYHO, M 3a BCAKka OT Te3u onepaumu
KAMEHTLT MMa Bb3MOXHOCT Aa GopMKpa M OTreyaTa onepalmroHHa benexka upes MHTepHeT baHkupaHeTo ACK AnpekT.

93.13. KAMEHTbT MOXe MO BCAKO BpPEME Ha CPOKa A3 3akpuve BUPTYaAHWUA CPOYEH AEMO3WT, KaTo HapeAu MPEexBbpPAsHE Ha usAata cyma no
pasnaalllaTerHaTa CMETKa, KbM KOSITO € OTKPUT, Upe3 UHTEpHET BaHkupaHeTo ACK AMpeKT.

93.14. Bbpxy cymata Ha Aeno3uTa OT AaTaTa Ha OTKpMBaHe/aBTOMaTMYHO NOAHOBSABAHE AO AaTaTa Ha 3aKpuBaHe Ce HauyuMCAABa AMXBa B pasmep Ha:
a) Npv 3aKpMBaHe Ha AeMo3WTa Ha NaAeX Ce M3MAALLA AMXBA CbIAACHO AOTOBOPEHUS AMXBEH MPOLEHT; 6) Npu 3aKprBaHe Ha AENo3uTa Npeau u3tmuaHe
Ha AOTOBOPEHMWS CPOK Ce M3NAaLLA AUXBa NPU AMXBEH NPOLIEHT, MPUAOXKMM 3a NPEACPOUYHO 3aKpHUBaHE CbIAACHO AMXBEHMWS BIOAETHH.

93.15. [pu 3akpmBaHe Ha AEMO3MUT B MbPBUS AEH CAEA NMAAEXa HE Ce HauuCAsIBa AMXBa 3a EAMH AEH.

93.16. [pu 3aKkprBaHe Ha BUPTYaAeH AEMO3UT KOMMOHEHTaTa OCTaBa akTMBHa M MOXe Aa ObAe M3MNOA3BaHa OTHOBO 3a pOpMUpPaHe Ha HOB BUPTYaAEH
CPOYEH AENO3UT OT CbLUMA BMA, HO C HOB NaAEX, Ypes3 HOBO MPEBEXAAHE Ha CPEACTBA OT pasnAalliatenHaTa CMeTka. B Te3n cayyan no HOBMS BUPTyaneH
CPOYEH AEMO3UT CE NpUAara akTyaAHUSIT KbM AaTaTa Ha OTKPUBAHETO My AMXBEH MPOLEHT, MPUAOXKMM 3a CbOTBETHUS BUA BUPTYAAEH CPOYEH AEMO3UT 1 3a
CbOTBETHUA pasMep CbrAacHO AMXBeHWs OtoneTMH. A0 AaTaTa Ha OTKpMBaAHE Ha AEMOo3WTa, ONpPeAeAeHa CbraacHo T. 93.3., MO0 KOMMOHeHTaTa ce
BM3yaAM3upa, HO He Ce NpuAara npuaaraHUAT AMXBEH NPOLEHT NO NPEAULLHO OTYMTaHUA NO HEA BUPTYAAEH CPOYEH AEMO3HUT.

93.17. [pu npekpataBaHe Ha AOCTbNa AO EAEKTPOHHWUTE KaHaAW BWMPTYaAHUAT AEMO3UT Ce 3akKpuBa M OCTATbKbT MO HEro ce MNPEexBbpPAA MO
pasnAallaTeAHaTa CMeTKa, OT KOAITO € OTKPUT, KaTo BbPXY HErO Ce HauMCAABa CbOTBETHATa AMXxBa no 1. 93.14.

BuptyanHa kapta

94.1. BupTyanHata KapTa e npeannateHa KapTta, KOATO Ce M3paBa Mo BUPTyaAHa CMETKa 3@ eAEKTPOHHM Napu, KOSITO € 4acT (KOMMOHEHTa) Ha
BoaellaTta cMeTka (HapuuyaHa B Te3M 06K YCAOBUS ,,BUpTYyanHa KOMMOHEHTA MAK ,,CMETKA 3a EAEKTPOHHU Napu”). C BUpTyaAHaTa kapta MOXe Aa ce
M3BbPLUIBAT CaMo NAALLAHWUA 3a CTOKU W/UAK YCAYTH B HTEPHET UAM MOPBYKK NO nolla/TenedoH. Heob6xoAMMO YCAOBUE 3@ U3BbLPLUBAHE Ha MAALLAHe e
TbProBeuUbT, KOUTO NPoAaBa CTOKaTa MAM MpPeAAara ycayrata, Aa NnpvemMa nAalaHua CbC CbOTBETHUA BUA KapTa. 3a onepauuute ce npuaarat AMMUTH,
onpeaeAeHu ot baHkara, 3a KOMTO Baxar ycaroBusATa no 1.71.1.

94.2. baHkaTta n3paBa BMPTyaAHW KapTu Visa B Ae€Ba, €BPO UAM LLLATCKU AOAAPU, KOUTO Ca C MEXAYHAPOAEH AOCTbI, KaTo KbM €AHa CMETKa MOXe Ad
6baaT U3paAEHM 5 BUPTYaAHU KapTu, OT KOWTO He MoBeye oT 3 MoraT Aa Ca Ha UMETO Ha TUTYAsIpa.

95. B cayyait ue He e MOCOYEHO APYro OTHOCHO BupTyanHa kapTa B HacTtosilwute OBLUM YCAOBMSA, 38 M3AABAHETO, M3NOA3BAHETO Ha BupTyanHaTta
KapTa WM M3BbPLUBAHETO Ha MAATEXHU OMepauuu C Hes, NPUAOKUMUTE 3aLLUTHU MEPKU U OTFTOBOPHOCT (BKAKOUUTEAHO M MO OTHOLLEHWE HA U3AAAEHM
AOMbAHUTEAHW KapTW) Ce npuAarat CbOTBETHO MpaBWAaTa, CbabpXaliM ce B lhasa ,MHCTPYMEHTKU 3A OTAAAEYEH AOCTBMN“, Pasaen ,06uum
nonoxenua“ u Naea ,,BUAOBE MHCTPYMEHTU 3A OTAANEYEH AOCTDBI, Pasaen ,Ae6UTHM U KPEAUTHU KapTh®.

96. CmeTKaTa 3a EAEKTPOHHM Napu e ¢ orpaHMyeHa dyHKUMOHAAHOCT — MPEBOAM KbM U OT HeA MoraT Aa 6bAaT HapexXAaHW, CbOTBETHO M3MbAHABAHH,
€AMHCTBEHO MPe3 eAEKTPOHHWUTE KaHaAM U caMo OT U KbM Boaelllata cmeTka, a nAallaHusa MoraT Aa ce NpaBsAT camMo Ype3 U3NOA3BaHE Ha BUPTyaAHaTa
kapta. C npeBoAa Ha cpeAcTBa OT BoaellaTta cMeTka, No cMeTkaTa 3a eAEKTPOHHM Napw ce 3axpaHBaT EAEKTPOHHM napu, GopmMupalLm HAAMYHOCTTa No
CMeTKaTa, Ha CTOMHOCT HOMUHaAHaTa CTOMHOCT Ha MPEXBbPAEHUTE OT KAMEHTa napuyHu CpeAcTBa. HaAMuHOCTTa No CMeTKaTa 3a EAEKTPOHHU Napu He ce
OAUXBABA.

7. 06paTHO U3KyMyBaHe Ha EAEKTPOHHUTE Mapu Ce OCUrypsiBa Ype3 NPeBOA OT CMETKaTa 3a eAeKTPOHHKU napu obpatHo no Boaellata cmeTka.
06paTHOTO M3KyrnyBaHe Moxe Aa 6bae HAapeAeHO, PECNEKTUBHO M3BbPLLEHO, NO BCAKO Bpeme, kato no Boaelata cMeTka Ha KAMeHTa ce 3axpaHBa
HOMWHaAHATa NapuyHa CTOMHOCT Ha EAEKTPOHHWUTE Napu, KOUTO KAMEHTBT € NoMcKan Aa 6baaT 06paTHO M3KYNEHU. KAMEHTBT HE AbAXM Takca 3a 06paTHO
U3KynyBaHe.

98. B cAayyait ue He e NocoueHo Apyro B HacTosimte OBLUM yCAOBMS, 3@ U3BBPLUBAHETO HA NAATEXHUTE OnepaLmu No cMeTkaTta 3a eNEKTPOHHU
napu ce mpuaarat CbOTBETHO MpaBMAaTa, NPEeABMAEHU B Te3n O6LIM ycAOBUS 3a OBCAYXBaHe Ha pasnAallaTeAHW CMETKM Ha GU3MYECKUM AMLa M
NPeAOCTaBAHETO Ha NAATEXHUW YCAYTH NO THX.

99. BupTyaAHUTe KapT ce AeaKTUBMPAT, @ CMeTKaTa 3a EAeKTPOHHU Mapu, KbM KOSITO Ca M3AAAEHM Ce 3aKpuBa: a) Npu NpomMsHa Ha BoaelaTta
CMeTKa, B CAy4Yal ye HoBaTa Boaella cmeTka e B pa3anyHa BaAyTa, NP KOETO Ce Cb3AaBa HOBa CMETKa 3a EAEKTPOHHM NMapu M HOBa BUPTyaAHa kapTa
BbB BaAyTaTa Ha Boaellata cMmeTka; 6) npu npekpataBaHe Ha AOCTbMa A0 EAEKTPOHHUTE KaHaAu; B) MpW NopaBaHe oT KAMEHTA Ha UcKaHe 3a
AeaKkTMBUpaHe Ha BupTtyaaHaTa KapTa; r) B CAydauTe, NoCoYeHU B T. 62.2.

100. B cayyaunTte no 1.99., ako KbM AaTaTa Ha 3aKpWBaHETO Mo CMeTKaTa 3a eAEKTPOHHW Napu MMa HaAMUYHOCT, Ce U3BbpLLBa 06paTHO M3KyrNyBaHe,
kaTo No Boaellata cMeTka Ha KAMEHTa ce 3axpaHBa HOMMWHAAHATa NapuyHa CTOMHOCT Ha HaAMUYHWTE MO CMETKaTa 3a EAEKTPOHHU Mapu eAeKTPOHHU
napu. 3a 06paTHOTO M3KyMyBaHe He Ce NpuAara Takca.

MoaaBaHe Ha NOPBUKK 3a MOKYNKa/06paTHO U3KyMyBaHE Ha AINOBE Ha MHBECTULIMOHHW GOHAOBE

101.1. 3a pa nopaBa NOPbYKM 3a MOKYMKa W/UAM 0BPATHO M3KyrNyBaHe Ha ASIAOBE Ha MHBECTULMOHHM GOHAOBE upe3 UHTepHeT baHkupaHeTo ACK
AVPEKT, € HE0OXOAMMO KAMEHTBT AA € CKAKOUMA AOrOBOP 3a TbProBUS C ASIAOBE Ha MHBECTULMOHHM GOHAOBE, AUCTPUOYTUPaHK OT BaHkaTa.

101.2. KAMEHTLT cAeABa Aa pasnonara C akTMBHA pasnAallaTeAHa CMeTka, NpeAHas3HaveHa Aa 0O6CAYXBa TpaH3akuMuTe My C AAAOBE M AOCTbIHA 3a
noassaHe npe3 UHTepHeT baHkupaHeto ACK AUpexT.

101.3. Tpu nopbUKa 3a NOKynka, KAMEHTBLT CAEABA A@ OCUTYpU MO pasnAallateAHaTa cMmeTka no 1. 101.2. HaAMYHOCT, AOCTaTbyHa Aa NOKPUE CTOMHOCTTa
Ha nopbukaTa, BKAOUUTEAHO TAKCHUTE CNPSIMO AelcTBallaTa Tapuda Ha baHkaTa.

101.4. Tlpwu U3NbAHEHME Ha NOPbYKa 3a 06paTHO U3KynyBaHe, baHkaTa 3aBepsaBa cMeTkaTa no T. 101.2. cbC CTOMHOCTTa Ha 06pPaTHOTO M3KyNyBaHe.

Mo6MAHU NPUAOXKEHUS

MOBUAHO NMPUNOXXEHUE ACK CMAPT

102.1. ACK CmapT e MOBMAHO NPUAOXKEHME, KOETO MO3BOASIBA HAa KAMEHT CbC CKAKOUEH AOFOBOP 3a AOCTbIN AO EAEKTPOHHWUTE kaHaAu Ha BaHkata, ¢
OrAEA BMA@ AOCTBI A0 EAEKTPOHHUTE KaHaAK (C OrpaHuMYeHa MAM C MbAHA GYHKLMOHAAHOCT), Aa U3MOA3Ba ycayrute no 7. 90.1.1., 6. ,a“ v ,B“, 1. 90.1.2.,
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6. ,a“ ,6 ,8“, ,r“un,mn“1.90.1.3,6.,a“n,61.90.1.5,, 6. ,a“, ,,3“ u ,u“ ycayrata ,lIpeBoAM MO MOBUAEH HOMEP®, KAKTO U yCAyraTa no perucTpupaHe
Ha KapTa B MPUAOXEHMA Ha BbHLLUHK AOCTaBuMum (wallet).

102.1.1. KAMEHTU — TUTYASIPM Ha MAATEXHa CMETKA 3a OCHOBHM onepauuu, NoA3BaT ycayrute no 1. 90.1.1., 6. ,a“, 1. 90.1.2,, 6. ,a“, a KoraTo ca
HEMbAHOAETHM - ycAayruTe no 1. 90.1.1., 6. ,a“, 1. 90.1.2., 6. ,a“ B YacTTa BbTPELIHOHOAHKOB NPEBOA MEXAY CBOM CMETKMU.

102.1.2. KAMEHTU — TUTYASIPU Ha CMETKa CbC cneumnanHa pebutHa kapta ACK TuiH mMorat Aa noA3Bart ycayrute no 1. 90.1.1., 6. ,a“, 1. 90.1.2., 6. ,u“u
,a“ B UacTTa BbTpellHOO6aHKOB NpeBoA MeXAy cBou cmeTku, T. 90.1.3., 6. ,a“.

102.2. Ypes ACK CmapT KAMEHTBLT MMa Bb3MOXHOCT Aa NOA3Ba ycayraTa Blink P2P npeBoau no MobuaeH HoMmep (Ycayrata), KOSiTO ce MPeAOCTaBs upes
LueHTpaAM3upaHata ycayra Ha BOPUKA AA Blink Mobile Lookup 3a cBbp3BaHe Ha IBAN Ha cMmeTka ¢ HoMep Ha MobuaeH TenedoH. T npeaocTass
Bb3MOXHOCT 3@ HapeXAaHe 1 NoAydaBaHe Ha He3abaBHU NPEBOAM MO pPepa Ha T. 51. KbM M OT AULIA, PETUCTPUPAHK 3a YcayraTa npu baHkata uav npu
APYT AOCTaBUYMK Ha NAATEXHU YCAYTU. KAMEHTLT (HapeanTen) n3brpa noAyyaTens Ha NpeBoAa OT TeAedOHHMSA yKa3aTeA Ha YCTPOMCTBOTO, HA KOETO MOA3Ba
MOBWAHOTO NPUAOXEHME. MPK HapeXAaHe Ha NPEBOA B CMMCbKA C Bb3AMOXHW MOAYYATEAU LLLE CE€ BU3YaAU3MUpPaT KOHTAKTU OT TEAEDOHHUSA yKasaTen, KOUTO
CbLUO Ca aKTMBUpPaAM yCAyrata B baHkaTa MAM MpuU APYr AOCTaBUMK Ha MAATEXHW YCAYrM. B HapexaaHeTo 3a npeBoaa aBTOMATUUHO Ce 3apexaar
pervcTpupaHunTe oT NoAyyaTeAs MMeHa (MbPBO UMe U daMUAKA), UMETO, C KOETO NMOAYHaTEAAT € 3anucaH B TeAeDOHHMA YKasdaTeA Ha KAMeHTa (HapeAarTen)
n MoBUAEH HOoMep. YcayraTta e AOCTbMHa 3a KAMEHTUTE, KOWMTO MMaT peructpupaH MobuAeH HOMep 3a LeAuTe Ha 3aAbAOOUYEHOTO yCTaHOBSIBaHE Ha
MAEHTUUYHOCTTa M OTKPUTA pasnAallaTeAHa CMeTKa B AeBa Npu baHkaTta (C M3KALOUEHUE HA CMETKU KbM KPEAWTHWU KapTU, CMETKM, OTKPUTH 3a 0OCAYXBaHE
Ha CTOKOB KPEAMT, CNECTOBHM CMETKU, CMETKA 3a EAEKTPOHHM Napu, CNeCcTOBHa KOMMOHEHTA, KaKTO CMETKU Ha HEMbAHOAETHU TUTYAAPH). MNpy akTUBUPaHe
Ha ycayrata BoaellaTta pasnaallaterHa CMeTka Ha KAMeHTa, 0T/Mo KoATo Lie GbaaT HapeXAaHW/noAydaBaHU NpeBoAuTe, ce 06Bbp3Ba ¢ MOOUAHMSA
HOMep 3a 3aAbABOYEHO YCTaHOBSBaHE Ha MAEHTUUYHOCTTa, 3asiBeH npeA baHkarta.

102.2.1. B cAyyalt Ye KAMEHT He M3MOA3BA HAKOM OT EAEKTPOHHUTE MOANMCKU no T. 60.6. 1 60.7. ToM MoxXe Aa 6bAE EAMHCTBEHO MOAyYaTEA (HO HE U
HapeAWTeA) Ha NPEBOA N0 MOBUAEH HOMEP.

102.2.2. Ycayrata Moxe Aa 6bae M3NOA3BAHA HA BCUUKM CMapT YCTPOMCTBA, Ha KOMTO KAMEHTBLT MMa akTuBupaH ACK CmapT. 3a akTuBMpaHe Ha ycAyraTa
KAMEHTBLT CAeABa Aa MOTBbPAM PErMCTPaLMsTa Cu 3a YeAayraTta, KOSITO Ce OCbLLECTBABA B LEHTpaAn3npaHusa peructop Ha BOPUKA AA Blink Mobile Lookup.
KAMEHTLT MOXeE Aa M3NOA3Ba YCAyraTa B NPUAOXKEHUATa Ha NOBEYE OT EANH AOCTABYMK Ha NAATEXHM YCAYTM, KaTo 3a NoAyvyaBaHe Ha NPeBOAU KAMEHTLT
MOXe Aa Ce perucTpupa camo ¢ eavH IBAN Ha cmeTka KbM eAMH AOCTaBuUMK. 3a HapexaaHe Ha NPeBOAM YCAyraTa e AOCTbMHa OT BCSIKa pasnAallaTtenHa
CMeTKa B A€Ba, B MPUAOXKEHMETO Ha KOMTO M Aa € AOCTaBUYMK Ha MAATeXHM ycayrn. B ACK CMapT KAMeHTUTe MoraT Aa yrnpaBAsiBaT yCAyrata OT MEHHO
LHacTpoikn“, kato umat M3bop Aa akTUBUPAT MAM AEAKTMBMPAT YCAyraTta, Aa akTMBMpaT yCAyrata 3a M3npallaHe M MoAydyaBaHe Ha NPEeBOAW, MAM Ad
aKTMBMPAT ycAyrata caMo 3a HapeXaaHe Ha NPEBOAM (B KOMTO CAyval KAMEHTLT TpsbBa Aa € pPerncTpupaH CbC CMeTKa 3a MOoAyYaBaHe Ha NPEBOAU B
Apyra 6aHKka). KameHTUTe moraTt Aa M3bupart 1 pa3naallaTteAHa CMeTKa, Mo KOSTO Aa NOAy4YaBaT NPeBOAM, B CAyYaw ye MMaT NoBeye OT eAHa.

102.2.3. C peructpauusita ¢4 3a Ycayrata KAMEHTBT AaBa Cbraacve Aa MOAyYaBa CyMWM Ha MPEBOAM, HAapeAeHW KbM CMeTkata, obBbp3aHa ¢
perucTpupaHust Homep Ha MOBUAHKUA My TeAedOH, KaKTo U baHKaTa Aa KpeAUTMPA C TE3W CyMU CMETKaTa My, perMctpupaHa 3a noayyaBaHe Ha Blink P2P
NpPeBOAM.

102.2.4. NpomsAHa B pernctpupaHnTe MobUAEH HOMEP W MAATEXHA CMETKa € OCHOBaHWe 3a HOBa peructpauma Ha KaveHTa 3a Ycayrata. KAMEHTBT e
ANbXEH He3abaBHO Aa yBeAOMM BaHkaTa 3a NpoMsiHa B MOBUAHMS TeAedOHEH HOMEP, C KOWTO Ce € PerncTpupan 3a Ycayrata. B cayyait ue KAUEHTLT He
e yBeAOMUA BaHKkaTa 3a Ta3u NpoMsAHa, B pe3yATaT Ha KOETO No CMeTKaTa NOCTbMAT CyMU OT MPEBOAW, NPEAHA3HAUYEHM 3a AMLa, Pa3AMYHKU OT KAMEHTa,
TO TOVM AaBa cbraacue baHkaTta pa cbbepe cAyXebHO OT CMeTKaTa CyMUTE Ha Te3U NPEBOAU.

102.2.5. KAMEHTLT MOXE Aa Ce OTKaxe OT YcAyrata Mo BCSIKO Bpeme Upe3 MOBUAHOTO MPUAOXKEHUE, KAaTO AEaKTUBMPAHETO M OT €AHO YCTPOMCTBO BOAM
AO AEAKTMBMPAHETO M M HA OCTAHAAUTE YCTPOMCTBA. BaHkaTta aepernctpupa CAyxebHO KAMEHTH, YUUTO CMETKW, PEFUCTPUpPaHK 3a YeAayraTa, ca BAOKUpPaHU
WAW 3aKPUTU, KAKTO U KAMEHTU, KOUTO B MEPUOA OT 6 (LLECT) Mecela He ca Hapexaann/ nonydaBanm Blink P2P npesoa.

102.2.6. MNpeBoar kKbM AOBEPEHM NOAYYATEAU: AOBEPEH MOAYyUATEA € MOTPEBUTEN HA YCAyraTa, KOMTO HapexXAaLLMAT NPeBoAa KAMEHT e Mapkupan kaTo
»AOBEPEH®, M NO CMETKaTa Ha KOUTO KAMEHTLT e HapeanA noHe 1 npeBoa Ype3 MeToA Ha noanuceaHe no T. 60.6. 1 60.7. Mpu NPeBoAN KbM AOBEPEHM
noAyyaTeAM He Ce MpuAara U3MCKBAHETO 3a MOTBbPXAABAHE Ha OTAEAEH MPEBOA C EAEKTPOHEH MoAMUC. [pemaxBaHETO Ha AOBEPEH MOAydYaTeA OT
Ccnucbka Ha noTpebutenss ce U3BbLPLLBA AMYHO OT KAMEHTa MAM @BTOMATMUYHO NPW NPOMSIHA HA AQHHUTE, KOUTO AOBEPEHUAT MOAyYaTeA € 3apan Npu
aKTMBMPaHe Ha ycAyraTa.

102.3. UYpes3 ACK CmapT npeBOAHWTE onepaumi KbM TPETW AMLA (BbTPELLHOOAHKOBK M MexAybaHKOBM B A€Ba W BaAyTa, KbM OlOAXETa, NAaLLAHE Ha
YHUBEPCUTETCKM Takcu, Thobu kbM KAT u Ap.) ce u3BbpLUBAT, MPU YCAOBUE Ye AOCTbIMBLT HAa KAWEHTa NO3BOAABA M3BLPLUBAHETO UM upe3 MHTepHet
6aHKMpaHETO, MOA3BA CE HaUYMH Ha NOANUCBAaHE cbraacHo T. 60.7.2. 1 60.7.3. 1 onepaumuTe ca B paMKUTE Ha 0OLLUMSA AHEBEH AUMMT.

102.4. UYpe3z ACK CmapTt KAMEHTLT MMa Bb3MOXHOCT Aa MOA3Ba ycayrata ,bbp3a cnpaBka“, upe3 KOSiTO KAMEHTBT moayyaBa MHPOpmMauusa 3a
HaAMYHOCTTa NO HeroBu 6AHKOBU CMETKM NPEAM OCbLLECTBSIBAHE Ha BXOA B MOBWMAHOTO MPUAOXKEHME Upe3 BbBEXAAHE Ha NEPCOHAAM3UMPAHK CPeACTBa
3a CUrypHoCT. Ycayrata e akTuBupaHa Mo noapasbupaHe 3a BCUUKM KAMeHTH ¢ ACK CmapT, HO MHbOpMaLMATa 3a HAaAMUYHOCTTa MO CMETKWUTE ce
BM3yaAn3Mpa camo, ako TOi HaTUCHe ByToH ,Bbp3a cnpaBka“ npeau BxoA. OTkas oT ycAyraTa, AWM 3BbPLUBAHE Ha NPOMEHU MO CMETKWUTE, BUAMMM Upe3
Hes, Moxe Aa 6bAe HanpaBeH Mo BCAKO BpemMe oT MeHto ,HacTponkun®“. OTkas TpsbBa Aa 6bae HanpaBeH 3a BCSAKO YCTPOMCTBO, Ha koeTo ACK CmapT e
aKTMBMPAHO - OT CbOTBETHOTO YCTPOMCTBO MAM OT MHTEPHET BaHKMpaHeTo. C HaTUCKaHe Ha 6yToH ,Bbp3a cnpaBka“ NnpeAun BXOA, C KOETO MHbOpMauuaTa
ce BU3yannsmpa, KAMEHTbT:

102.4.1. noema M3USAO OTFOBOPHOCTTA OTHOCHO MPEAMPUEMAHETO Ha BCSAKAKBM Bb3MOXHWM MEPKW 3a OrpaHMYaBaHe Ha AOCTbNa Ha TPeTU Auua AO
YCTPOMCTBOTO, Ha KOETO yCcAyraTa e aktBupaHa. baHka ACK He HocK OTTOBOPHOCT, B CAyuai Ye nHdopmMaumsTa, npeaoctaBaHa upe3 bbp3ata cnpaBka
6bAae y3HaTa OT TPETU AULA.

102.4.2. ce cbraacsBa, Ye MHOOpMaUMaTa 3@ HaAMYHOCTTa No GaHKOBa CMETKA, KOSITO NMpeAcTaBAsBa 6aHkoBa TaviHa MO CMWCbAa Ha 3akoHa 3a
KPEAUTHWUTE MHCTUTYLIMKU, MOXE Aa BbAE y3HaTa OT TPETU AULLA, KOMTO UMAT UAM Ca MOAYYUAM, BKAOUUTEAHO 6€3 3HAHWETO M CbIAacMeTo Ha NoTpebutens,
AOCTBM A0 MOBUAHOTO YCTPOMCTBO, Ha KOETO yCAyraTa Ce MOA3Ba.

MOBUAHO NPUNOXXEHUE DSK Mobile

103.1. DSK Mobile e MOBMAHO NPUAOXKEHME, KOETO NO3BOASIBA HA KAMEHT CbC CKAOYEH AOrOBOP 3@ AOCTLIM AO EAEKTPOHHWTE KaHaAW Ha baHkata, ¢
OrA€A BMAA AOCTbI AO EAEKTPOHHUTE KaHaAM (C orpaHUYeHa MAM ¢ MbAHa GYHKUMOHAAHOCT), Ad M3MOA3Ba YCAYIMUTE, AO KOMTO UMa AOCTbN M Npe3 UHTepHeT
6aHkupaHeto DSK Online.

103.2. 3a KAMEHTWUTE, TUTYAAPW Ha MAATEXHa CMETKa 3a OCHOBHW OfepauMu, Ha CMeTKa CbC creumanHa pebuTtHa kapta ACK TuiiH, Kakto M 3a
YIMbAHOMOLLIEHW AULIA, CE MPUAAraT CbLUUTE OrpaHUUYEHUA U OrPaHUUYEHU AOCTBIU, KAKTO TE3U, MPEABUAEHU MO OTHOLIeHWe UHTepHeT BaHknpaHeTo DSK
Online.

NAAHOBE CbC CNELWMAAHK UEHOBU YCAOBUA

104.1. baHkaTa npearara CaMOCTOSTEAHO MPOAYKTU U/UAW YCAYTU MAU B OMUCAHWUTE B HACTOALUMSA pPa3AeA MAAHOBE CbC CMeLManHU LEHOBU YCAOBUSA
(Hap14YaHKW NO-AOAY NA@H)- CbBMECTHO C APYTM HEMHWU MPOAYKTU/YCAYTU:

a) OcHoBeH [naH;

6) NaaH 3a 3anaata;

B) lMAaH bes OrpaHunyeHue;

r) NMaaH 3a MNeHcus- NPOAYKTLT € NpeAHa3HauvYeH 3a MECTHU U UyXAECTPaHHU GUINYECKM AMLLA, KOWUTO Ca Ha Bb3pacT Hap 60 roAnHU MAM KOWUTO MoraT Aa
NPeAOCTaBAT AOKYMEHT 3@ MOAyYaBaHe Ha NEHCUS, UAM AOKYMEHT AOKA3BaLL, TPalHO HaManeHa paboToCnOCOOHOCT AU CTEMEH Ha YBPEXAAHE;

A) NaaH 3a MAapexu - NPOAYKTBT € NpeAHa3HauYeH 3a MECTHM U YyXXAECTPaHHU GU3MUYECKM AULA, HA Bb3pacT Mexay 18 n 24 ropnHu. Caea HaBbpLUBaHe
Ha 25-roauiLiHa Bb3pacT Ha KaneHTa, ce npuaarat ycaoBusita Ha OcHoBeH [MAaH, BKA. ¥ AbAXKMMaTa 3a HEro Takca 3a o6cAyXBaHe.

e) Mpemuym lMaaH.

HacTosimte O6wwM yCcAOBUA ce nMpuAaraT No OTHOLLEHWE Ha AOFOBOPMU 3a MOA3BAHE Ha MAAH, BKAKOUBALLM MPOAYKTU U YCAYTU, NPEAMET Ha ypeaba B
HacToswwmMTe 06K YCAOBUS.

104.2. Camo ckAouBaHETO OT KAMEHTa MO HEFOBO XeAaHWe Ha AOFOBOPH 3a BCUUKU BKAKOUEHM B MAAHa NPOAYKTU U/WUAU YCAYTU, AaBa NpaBo baHkaTta
Aa NpuAara no OTHOLIEHME Ha Hero cneuuanHu LEHOBW YCAOBUA 3@ CbOTBETHWUTE MPOAYKTU/YCAYTM, OMMCaAHU B AOrOBOpa 3a MOA3BaHEe Ha MAaHa. 3a
NPOAYKTUTE U YCAYTUTE, 3a KOUTO HE Ca NPEABUAEHU CMELMaAHU LEHOBU YCAOBMA B AOFOBOPa 3a MOA3BaHE Ha MAaHa, ce npuaarat CTaHAapPTHUTE YCAOBUSA
3a CbOTBETHMSA NPOAYKT/YCAYra.
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104.3. T[paBaTa 1 3aAbAXEHUSATA Ha CTPaHWTE, BbB BPb3ka C MOA3BAHETO Ha BCEKM OTAEAEH BWA NMPOAYKT/YCAYra, BKALOUEH B MAAHa, Ce ypexaaT B
AOroBOpa 3a CbOTBETHMS NPOAYKT/YCAyra.

104.4. CneumanHWTe LEHOBMW YCAOBUS 3@ MPOAYKTUTE U YCAYTUTE, BKAKOUEHHW B NMAAHA, HE MoraT Aa 6bAaT NOA3BAHW EAHOBPEMEHHO C APYrM CrieLManHK
LEHOBM YCAOBUSA, MPEABMAEHM 3a CbLUMTE TE3U MPOAYKTU U YCAYTH B APYTM AOTOBOPU, CKAOUEHU C baHkaTta, BKA. AOrOBOPU 3a NMOA3BaHE Ha NAaH OT Tak1Ba
NPOAYKTU M YCAYrU. B Ta3n Bpb3Ka, CbC CKAIOUBAHETO Ha AOrOBOP 3@ MOA3BAHE Ha MAAH, Ce NPeycTaHOBSABa MPUAAraHeTO Ha BCAKAKBU MPEAXOAHO
YrOBOPEHWU MEXAY CTPaHWUTE UAM NOA3BaHM OT KAMEHTa Ha APYro OCHOBaHWeE CreLnanHy YCAOBUS 3a MPOAYKTUTE U YCAYTUTE, BKAFOUYEHU B NAGHA.

104.5. CpoKbT 3@ MOA3BaHE Ha BCEKM MAaH € A0 31 AEKeMBpPU Ha Tekyllata KaneHAapHa ropnHa. Mpu u3TMyaHe Ha cpoka Ha AOroBopa, TOM ce
NoAHOBSIBa aBTOMAaTMUHO A0 31 AEKEMBPM Ha BCSIKa CAEABAaLLLA KaAeHAapHa roaMHa. B cayyanTte Ha aBToMaTMYHO NOAHOBSABAHE CpoKa Ha Aoroeopa, ce
npuAarat aktyaAHUTE KbM AaTaTa Ha NMOAHOBABAHETO cneunanHU LEHOBU YCAOBUA NO NMAAHa, KaKTo U TaKCU, AbAXUMU CbIAaCHO Taqu>aTa Ha baHkarta.
104.6. bBbaHkaTa 06ABsiIBa akTyaAHUTE NMPOAYKTW/YCAYTM, KOUTO LLE Ca BKAKOUYEHW B NMAAHa 3a CA€ABALLA KaAeHAApHa roAMHa, cneuyanHuTe LIeHOBM
YCAOBUSA MO TAX, KAKTO U pa3mepa Ha AbAKUMMUTE TakCU 3a NMOA3BaHE Ha NAaHa, Ha MHTEPHET cTpaHuuaTta cu: www.dskbank.bg, kakto 1 B oducute Ha
BaHkata, Hali-kbCcHO A0 01.11. Ha cbOTBETHATa KaneHAapHa roamMHa. B cayuall ye KAMEHTBT He npuvema obsBeHUTe NPOMeHM, TOM MMa NpaBo Aa
npeKpaT1 NOA3BAHETO Ha NAaHa, 6e3 Aa NocoyBa NpMYMHA 3a TOBA, MPEAU AaTaTa Ha BAM3aHE B CUMAA Ha NMPOMEHUTE.

104.7. bBaHkaTa MOXe eAHOCTPaHHO, MpeAr NOAHOBSIBaHE Cpoka Ha AoroBopa, u 6e3 pa yBepoMAaBa KAMEHTa, Aa M3BbPLUM MPOMEHU B YCAOBUSATA NO
NnAaHa, KOUTO Ca I'IO—6I\aFOI'IpVIF|THVI 3a KI\VIeHTa, KaKTO U MPOMEHH, C KOUTO CE Bb3MNPOU3BEXAAT M3MeHeHMH/AOITb/\HEHVIH B HOPMATUBHU aKTOBE MAU HOBaA
HopmaTthBHa ypepba. [o-bharonpusiTHU 3a KAMEHTa ca Hanpumep: AOMbABAaHE Ha CheuManHUTe LEeHOBW YCAOBMSI MO BKAKOYEHUTE B MAaHa
I'IpOAyKTVI/yCI\yFVI, UAU HaMaAdBaHeE pa3Mmepa Ha AbAXXUMUTE TaKCKU 3a NMOA3BaHe Ha NAaHa.

OTrOBOPHOCT

105.1. bBaHkaTa He HOCW OTFOBOPHOCT 3@ HEWU3MbAHEHMETO MAM HETOUYHOTO WM3MbAHEHWE Ha MAATEXHa onepauuss NMPU HETOYHOCT Ha MOCOYEHUS OT
KaneHTa B naatexHoTo HapexaaHe IBAN UAK APYT YHUKAAEH MAEHTUPUKATOP Ha CMETKaTa Ha noAyyaTens.

105.2. Tpy HEU3MbAHEHWE HA NAATEXHA Onepaumsa Nopaav NocoYBaHe Ha HEBAaAMAEH YHUKAAEH MAEHTUdMKATOp baHkaTa Bb3CTaHOBSBa cymara no
cMeTkaTa Ha KaneHTa Ha creaBalLns paboTeH AeH.

105.3. Bcayuante no 1. 105.1. u 1. 105.2., bBaHKaTa € AAbXHa B paMKUTE Ha AbAKMMaTa rpuxa Aa NOAOXW YCUAUS 3a Bb3CTaHOBSIBaHE Ha cymara no
nAaTexHaTa onepauusi, 3a Koeto KAMEHTBT AbAXM Takca CbraacHO Tapudata 3a TakcuTe U KOMWUCUOHUTE Ha baHkata, AeMcTBalla KbM AaTata Ha
Bb3CTaHOBsIBaHe Ha CpeAcTBaTa.

106.1. KAMEHTBT e AAbXEH NUCMeHO Aa yBeAoMU BaHkata 3a HepaspelueHU WAM HETOUHO M3MbAHEHW MAATEXHW onepauuu 6e3 HeOCHOBATEAHO
3abaBsiHe, CAeA KaTo € y3HaA 3a TAX.

106.2. CwmsTa ce, ye KAMEHTLT e y3HaA 3a HepaspelleHaTa AWM HETOYHO M3MbAHEHA onepauus ¢ NoAydyaBaHe Ha UHGOPMaLMA 3a HESl MO HSKOMW OT
HauuMHuTe, NpeABUAEHU B Paspen ,MpeaocTtaBaHe Ha MHGOPMaLMA 32 M BbB BPb3Ka C MOA3BAHM NPOAYKTU U YCAYrM“ OT HacTosAwmTte O6LLM YCAOBUSA U
Hal-KbCHO C NOAyYaBaHe Ha MeCeYHOTO u3BAeyeHue no T. 10.1. uAM Ha MHOOopMaLmaATa CbrAacHo T. 12.1., HO He No-KbCHO OT 13 Mecela OT AaTaTta Ha
3aAbAXaBaHe Ha cMeTKkaTa My.

106.3. baHkaTa He HOCKU OTFOBOPHOCT 3a HepaspelleHW WAU HETOUHO M3MbAHEHM MAATEXHW OMepauuu Mo TO3WM pasAeA, KOrato He e MOAyvuAa
yBepoMAeHue no T. 106.1. B NpeABUAEHUTE CPOKOBE.

107. B cAyualt Ha HepaspelleHa naaTexHa onepauus, OCBEH KOrato MMa OCHOBaTeAHU CbMHEHWA 3a u3Mama, baHkaTa Bb3cTaHOBABa Ha KaneHTa
CTOMHOCTTa Ha Hepa3pelleHaTa nAaTexHa ornepauus B HOPMaTMBHO ONpPeEAEAEHUTE CPOKOBE 3a ToBa. Korato e Heobxoanmo, baHkaTa Bb3CTaHOBSIBA
cMeTkaTa Ha KaneHTa B CbCTOSIHUETO, B KOETO T 61 ce HaMupana ako HepaspelleHaTa NAaTeXxHa onepauusi He e 6uaa U3MbAHEHa.

108.1. Touka 107. He ce npuaara v KAMEHTLT NoHacA 3arybuTe, CBbpP3aHU C BCUYKWM HepaspeLleHU onepauunu, NpomnstMyallm oT M3NOA3BaHETO Ha
n3rybeH, 0OTKpaAHaT MAW HE3AKOHHO MPUCBOEH MHCTPYMEHT 3a OTAAGAEUEH AOCTBM, A0 pa3mep oT 100 AB.

108.2. Touka 108.1. He ce npuAara, koraTo 3arybata, kpaxbaTa UAM HE3aKOHHOTO NMPUCBOSIBaHE Ha MHCTPYMEHTA 3a OTAAAEUYEH AOCTBLI HE € MOTAO Aa
6bAe YCTAHOBEHO OT KAMEHTa NpeAu onepauusTa, OCBEH Korato KAMEHTLT e AeiCTBaA upes u3mama.

108.3. KAMEHTLT NoHacst BCUUKK 3arybu, He3aBUMCKHMO OT pa3Mepa MM, CBbP3aHK C HepaspeLLEeHW onepaummn, ako r e NPUYMHUA Ypes n3mama MAM C
HEU3MbAHEHWETO HA EAHO MAM NMOBEYE OT 3aAbAXKEHUATA CU MO AoroBopa UAK Tean OBLLIM YCAOBUS YMULLAEHO UAWM NMOpaAn rpyba HeGPEXHOCT.

108.4. HKorato baHkaTa He U3UCKBa 3aAbAOOYEHO YCTaHOBABAHE HA MAEHTMUYHOCTTa Ha KAneHTa, KAMEHTBLT He NoHacs 3arybu, OCBEH KoraTto e AelcTBan
C UueA u3Mama. Korato AOCTaBUMKBT Ha MAATEXHM YCAYrM Ha MOAyYaTeAsi He ycree Aa npuveme 3aAbABOUYEHOTO YCTaHOBSIBaHE Ha MAEHTWYHOCTTA Ha
KAMeHTa, TO3M AOCTaBUYMK Bb3CTaHOBSIBA UMYLLECTBEHUTE BPEAM, NPUYMHEHU Ha baHkaTa.

108.5. Cnep yBeaomsiBaHe no pepa Ha T. 106.1. u 7. 106.2. KAMEHTBLT HE NOHACH HUKAKBW MMYLLECTBEHU BPEAM, NPOU3TUYALLM OT HEMPABOMEPHO
M3NOA3BaHE Ha MHCTPYMEHTA 3a OTAAAEYEH AOCTbI, C UBKAKOUEHME Ha CAyYauTe, KOraTo KAMEHTLT e AeICTBaA Ypes u3mama.

109.1. baHKaTa HOCK OTFTOBOPHOCT 3@ HEWM3MbAHEHA MAM HETOUYHO M3MbAHEHA OMepauMsi, KOrato NAATEXHOTO HapexaaHe € NMOAAAEHO AMPEKTHO OT
KAMeHTa KaTo naaTel, NO onepaumsTa, OCBEH ako AOKaxe, Ye AOCTABUMKLT Ha MAATEXHW YCAYTM Ha MOAyyaTeAss € MOAYYMA cymMaTta Mo onepauusita B
CpOKOBETE 3a U3NMbAHEHUWE. B Te3n cayyan baHkata cBOeBpeMEHHO Bb3CTaHOBfABA CymaTta Ha onepauuata W, Korato € NpUAOXMMO, Bb3CTaHOBABA
CMeTKaTa B CbCTOSHWETO, B KOETO TA 61 Ce HaMKpana ako He e 61Aa U3BbpLIEHA HETOUHO U3MbAHEHATa NAATEXHA onepaums. Mpu NnonckBaHe oT KaneHTa
baHkaTa npeanpvema AENCTBUSA B paMKUTE Ha AbAKMMaTa rpuxa 3a NPoCAeArBaHE Ha NAaTeXHaTa onepawuus U yeaomsaBa KaveHTa 3a pesyatata, 6e3
Aa VU3WCKBa OT NAaTella 3anAallaHe Ha Takcu 3a ToBa.

109.2. baHkaTa HOCH OTTOBOPHOCT 3@ HEW3MbAHEHA WAM HETOYHO M3MbAHEHA Onepauus, Korato KAMEHTLT € noAyyaTea Mo onepauusi, 3a KOSiTo
NAATEXHOTO HapeXAaHe e NOAAAEHO OT NAaTela, ako baHkaTa e NoAyurMaa cymata Ha NAaTexHaTta onepaumsa B CPOKOBETE 3a M3MbAHEHUE. B Te3un cayyan
baHkaTa He3abaBHO 3aBepsABa CMeTKaTa Ha KAWeHTa CbC CbOoTBETHATa Cyma.

109.3. KoraTto NAaTEXHOTO HapexXxAaHe e NoAAAEHO OT KAMEHTa KaTo MoAydaTeA Mno onepaumsTta, ako baHkata He e npeapana TOYHO HapeXAaHETO Ha
AOCTABUYMKA Ha NAATEXHW YCAYTM Ha MAaTela, TA € AAbXHa He3abaBHO Aa MpeAaAe CbOTBETHOTO HapeXAaHe Ha AOCTaBUYMKA Ha NAATEXHW YCAYTM Ha
naateua.

109.4. baHkaTa HOCKM OTFOBOPHOCT 3@ HEU3MbAHEHA MAM HETOUHO M3MbAHEHA OMepaumsa, Korato MAATEXHO HapexAaHe e NOAAAEHO OT KAMEHTa KaTo
noAyyaTeA Mo onepaumsaTa, ako HelHaTa CMeTKa € 3aBepeHa CbC CymaTa Ha onepaumsTa, kato HesabaBHO 3aBepsiBa CMeTKaTa Ha KAMeHTa cbe cymaTa
Ha onepaumsTa. MNMpu nouckBaHe oT KaneHTa baHkaTa npeanpuema AEWCTBUSI B PaMKUTE Ha AbAXMMATa rpuxa 3a MPOCAEAsIBAHE Ha MAaTexHaTta
onepaums U ypepomsiBa KAMeEHTa 3a pesyAaTata.

109.5. baHkaTa HOCK OTFTOBOPHOCT 3@ HEU3MbAHEHA AW HETOYHO U3MbAHEHA OnepaLums, Korato KAMEHTBT e NAaTeL, No onepauus, 3a KOSITO MAATEXHOTO
HapeXxAaHe e NOAAAEHO OT MOAyYaTEAS], aKO AOCTABUMKDBT Ha NAATEXHM YCAYTU Ha NMOAyYaTeAs € MpeAan TOUHO HAPEXAAHETO My, HO HE e MOAYUYMA cymaTa
no onepauusaTa B CPOKOBETE 3a U3MbAHEHUE. B Te3n cayyan baHkaTta 6€3 HeocHOBaTeEAHO 3abaBsHe Bb3CTaHOBSIBa CMETKaTa B CbCTOSAHUETO, B KOETO T
6u ce HamuMpana, ako He e 6UAa 3BbPLLEHA HETOUYHO M3MbAHEHATA NAATEXHA onepaums.

110.1. bBbaHkaTa HOCK OTFTOBOPHOCT 3@ CbOpPaAHMTE TAKCU U KOMUCUOHU U HAUUCAEHUTE AUXBW B PE3YATAT OT HEU3MbAHEHU UAM HETOUHO WU3MbAHEHM
nAaTeXHW onepauuu, 3a Kouto baHkata otroeapsa no 1. 107. 1 1. 109.1. - 1. 109.5.

110.2. KAMEHTLT MMa NpaBo U Ha obe3LLeTeHe AO MbAHWA Pa3Mep Ha NPETbPNEHUTE OT HEro0 BPEAU CbIAACHO ObArapCKOTO 3aKOHOAATEACTBO.

111. KAMEHTBT 3anAallla Takca CbraacHo AelctBallata Tapuda B cAyuyauTe, Korato ce OKaxe, Ye yBeAOMAeHMEeTo My no T. 106.1. e HeoCHOBaTEAHO.
112. KAMEHTLT MMa NpaBo Aa Noucka OT baHkaTa Bb3CTaHOBABAHE Ha LiAAaTa CyMa Mo Beye U3MbAHEHA U pa3peLleHa NAaTeXxHa onepawums, no KoATo
TOM € nAaTel, ako TA € HapeAeHa OT MAM Upe3 NMoAydyaTens (B TOBA YMCAO M MPU onepaunn ¢ 6aHKOBWU KapTi, HAPEAEHMW Upe3 UAW MO MHULMATUBA Ha
noAyyaTeAs), B CPOK A0 56 AHUM OT AaTaTa, Ha KOATO € BUAa 3aAbAKEHA CMETKaTta My M ca Cna3eHn CAEAHUTE YCAOBUS, 3@ HAAMUYMETO Ha KOUTO NPEeACTaBs
AOKa3aTeACTBa: a) KbM MOMEHTa Ha AaBaHe Ha pPa3peLIeHNEeTo 3a U3MbAHEHME Ha NAATEXHATa onepaums He e NoCoYeHa HelHaTa TouHa CTOMHOCT, U 6)
CTOMHOCTTA Ha NAaTeXHaTa onepauus HaABULIABa OYakBaHaTa OT KAMEHTa CTOMHOCT C OFAEA Ha HEFOBWTE MPEAXOAHWM PA3XOAM 3a NOACOHM onepauuu,
YCAOBMSITA Ha AOrOBOpA 3a OTKpMBaHEe M 0BCAYXBaHE Ha pasnAallaTeAHa cMeTKa, Te3n OOLUM YCAOBUSA U APYTU CeLIMOUUHM 3a cAydast 06CTOATEACTBa,
KaTo KAMEHTBT He MOXe Aa ce MOo30BaBa Ha MPUUYMHK, CBbP3aHU C U3BbPLUEHa 06MAHa Ha BaAyTa, KOrato € NpUAOXKEH pedepeHTHUAT 0OBMeEHEH Kypc,
yroBopeH ¢ baHkara.

112.1. bBbaHkaTa B cpok A0 10 paboTHU AHM OT NMOAyYaBaHe Ha UCKAHETO Bb3CTaHOBSIBa HA KAMEHTa LsiAaTa Cyma Ha nAaTeXHaTa onepaumsi MAM OTKasBa
Bb3CTAHOBSIBAHETO 1, KaTO MOCOYBa OCHOBAHWATA 3a OTKA3 W OpraHuTe, NpeA KOMTO KAMEHTLT MOXE Aa HamnpaBW Bb3paxXeHuwe, ako He mnpuema
M3AOXEHWUTE OCHOBaHMUSA 3a OTKa3.

112.2. KAMEHTLT HIMa Aa MMa NPaBo Ha Bb3CcTaHOBsIBaHe Mo T. 112., koraTo e AaA CbrAacUeTo CU 3a U3MbAHEHUE Ha MAATEXHATa onepaumua AMPEKTHO
Ha baHkaTa 1 baHkaTa MAK NOAyYaTEAAT € MPEAOCTaBMA UAM OCUTYPUA Ha Pa3noAoXeHWe Ha KAMeHTa MHbopMauma 3a NpeAcTosLaTa nAaTexHa onepaums
Mo AOFOBOPEH HaUMH Hal-Manko 28 AHM NPeAU AaTaTa Ha U3MTbAHEHWE Ha NAaTeXxHaTa onepaums.
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113.1. baHkaTa He HOCK OTFOBOPHOCT B CAy4Yal Ha HEOCHOBATEAEH OTKa3 Ha TPETU AL Aa NpUeMaT HapeAeHM Ype3 MHCTPYMEHT 3a OTAGAEYEH AOCTBI
onepaunn UAM, ako MHULMMPAHO OT KAMEHTa NAallaHe upe3 MHCTPYMEHT 3a OTAAAEYEH AOCTbI, HE MOXe Aa ObAe M3BBLPLIEHO MO TEXHUYECKM,
KOMYHUKALMOHHWU UAM APYTU MPUUKMHK, U3BbH KOHTPOAA Ha BaHkarta.

113.2. Tpuv ocnopsBaHe oT KAMEHTa Ha NAALLAHWA Ha 3aAbAKEHWA 3a NMOA3BaHU KOMYHAAHW YCAYTW, U3BbPLUEHWU YPE3 MHCTPYMEHT 3@ OTAAAEYEH AOCTBIN
BaHkaTa npeapocTaBa Ha KaMeHTa HEOHXOAMMUTE AAHHM 3a MAALLIAHETO, aKO TaKOBa € OCbLUECTBEHO. BaHkaTta He HOCM OTFOBOPHOCT NPU FPELLHO NOCOYEH
aboHaTeH HOMep Npu NAaLLaHe Ha TakuBa 3aAbAKEHHS.

113.3. baHkaTa He e cTpaHa B OTHOLUEHUATA MexXAy KAMEHTa, TbProBUM, UAWM TPETU AULIA, BKAOUUTEAHO WM AOCTABUMLM Ha KOMYHAAHW YCAYrW, Npu
M3BbPLLUBAHE Ha NAATEXHWU onepaumnu Ype3 MHCTPYMEHTH 3a OTAGAEUYEH AOCTBLIM M He OTroBaps 3a KayecTBaTta Ha NpeaAaraHuTe oT TbproeeLua MAM TPETU
AMLIA CTOKM W/UAW YCAYTH, KAKTO M 3@ EBEHTYaAAHM CMIOPOBE, Bb3HUKHAAN MEXAY TbProBeLa/TpeTuTe AMLa U KAMEeHTa no To3u NOBOA.

114. baHkaTa He HOCK OTrOBOPHOCT, @Ko HamnpaBeHO OT TPETO AULIE YBEAOMAEHME Mo T. 62.1., 6. ,a“ 3a yHULWOXaBaHe, U3rybsaHe, oTKkpaaBaHe,
MOANPAaBSHE UAM U3MOA3BAHE MO APYF HEMPABOMEPEH HAUMH HA MHCTPYMEHT 3a OTAAAEUYEH AOCTbI, € HEBSIPHO, @ baHkaTta e npeanprena HeobxoAnMUTe
MEepKHM B 3alUmTa Ha KAMeHTa, KaTo e oTka3ana 0A0bpABaAHETO Ha onepaLun ¢ TO3U MHCTPYMEHT.

115.1. HapexaaHusita, NoAyyaBaHM OT baHkaTa upe3 eneKTPOHHUTE KaHaAW, Ce CMSTAT BUHArW 3a BAAMAHO MOAMMCAHU MUCMEHU U3ABAEHWS Ha
KaneHTa, kato baHkaTa He 0TroBaps 3a BPeAM W NMPOMYCHATU NOA3W, NPOU3TUYALLM OT THX.

115.2. KAMEHTLT 0TroBaps 3a U € 06BbP3aH OT BCUUKU AENCTBUS, U3BBLPLLEHM OT HEFOBO MME CAEA NMOAYYaBaHE Ha AOCTbI AO YCAYIUTE, MPEAOCTABAHM
ypes3 eAEKTPOHHUTE KaHaAW M3BbPLUEHN C EAEKTPOHEH noanuc no 1. 60.7. n 1. 60.8.

115.3. bBaHkaTa He HOCH OTFOBOPHOCT 3@ KAKBUTO 1 Aa BUAO MOCAEAWLM, Bb3HUKHAAM OT FPELLHO MAM HETOUHO MOAAAEHO HapeXAaHe.

115.4. bBaHKaTa He HOCK OTTOBOPHOCT 3@ BPEAW W MPOMYCHATU NMOA3W, Bb3HUKHAAM MPU NOA3BAHE HA EAEKTPOHHUTE KaHaAW, B pe3yATaT Ha WAU BbB
BPb3Ka C HETOYHOCTU UAM TPELLKW NPU NPEAABAHETO HAa MHPOPMaLMATa OT KAMEHTa, TEXHUUECKU NPoBAeMU B 060pyABaAHETO HA KAMEHTA, KaKTO U Mpu
dopcmaxopHu obcToATencTBa.

115.5. BaHkaTa He HOCY OTFOBOPHOCT, B CAyYai e KAMEHTLT HIMa HEOOXOAMMUTE AMLIEH3U 3a NMOA3BAHE Ha APYTUTE CODTYEPHU NMPOAYKTH, HEOHXOANUMMU
3a paboTa C eNeKTPOHHWTE KaHaAW. ToBa BKAOYBA M CAyyauTe, MPU KOWUTO KAMEHTBT M3MOA3Ba HeAMLEH3UpaH codTyep, Tbi KaTo TOBa Cb3AaBa
NnpeAnoCcTaBKa 3a 3apa3sBaHe Ha KOMMIOTbPHOTO My MAW APYro 060pyABaHE CbC 3AOBPEAEH KOA.

116.1. KAMEHTBLT € OTTOBOPEH 3@ BCUUKM 3aAbAKEHUS, NPOM3TUYALLM OT M3MOA3BAHETO Ha MHCTPYMEHTUTE 3a OTAGAEUYEH AOCTBIN M OTroBaps 3a BCUUKM
BPEAM, MPUUMHEHU OT HEMPABUAHOTO UM U3MOA3BAHE.

116.2. Tpu HEM3MbAHEHME Ha 3aAbAKEHUSATA CU KbM BaHKaTa BbB Bpb3ka C NMOA3BAHETO HA MHCTPYMEHTUTE 3@ OTAAAEUYEH AOCTbI, KAUEHTBT HE MOXe
Aa NPaBU Bb3PaxeHWsl, OCHOBAHW Ha OTHOLLEHMSTA MY C TPETU AMLA.

117. OTroBopHOCTTa, NPEABMAEHA B TO3W pa3pen, HE Ce HOCU B CAyYauWTe Ha WM3BBHPEAHW U HEMpeABUAEHW OOCTOATEACTBa M3BbLH KOHTPOAA Ha
cTpaHaTa, Nno3oBaBallla Ce Ha CbLUECTBYBAHETO HA TakuBa 0BCTOATEACTBA, MOCAEAULIMTE OT KOUTO HEM3OEXHO BUXa HACTBMNUAM BbMPEKK MOAOXEHUTE
YCUAMA 3a TAXHOTO NPeAOTBPaTABaHE, KakTo U B CAydauTe, korato baHkaTta e poeicTBana B U3MbAHEHWE HA HOPMATUBHO YCTAHOBEHO 3aAbAXEHWE CNOPEA
6bArapCKOTO 3aKOHOAATEACTBO MAM 3aKOHOAATEACTBOTO Ha EBPONENCKUS CbHO3.

NPOMEHW B OBLLUUTE YCAOBUA, TAPUDATA U AMUXBEHUA BIOAETUH

118.1. baHkaTa yBeAOMSsiBa KAMEHTa 3a BCUUKM NPeABMXAAHM NpoMeHK B 06wwmTe yeaoBua, Tapudata v AUXBEHUA BIOAETUH, BKAOUUTEAHO OTHACALLM
ce AO NPOMEHU B NPEAOCTaBSIHWUTE MAATEXHM YCAYTH, Hal-MaAKo ABa Mecella NPeAr AaTtaTta, Ha KOsiTO Te BAM3aT B CMAQ, Upe3 nyOArKaLUKU, AOCTBMHU B
oducute U Ha MHTEPHET cTpaHuuaTa Ha baHkata. KAMEHTBT MoXe Aa MNOAYUYM NP MOUCKBaHE NPeABUXAAHWUTE NPOMeHU B OBLIMTE YCAOBUS Ha XapTUEH
HocuTen B oduc Ha baHkata.

118.2. Chea u3BbpLlUBaHe Ha npomeHute no T. 118.1. baHkaTa npeycTaHOBABa NpeAAaraHeTo Ha YCAYTUTe Npy AEMCTBaLLMTE NPEAN U3MEHEHUETO
YCAOBMUSI.

118.3. AKO He np1ema NPOMeHUTE, 3a KOUTO € yBeAOMEH, KAMEHTLT UMa NpaBo Aa Ce OTKaxe NMUCMEHO OT AoroBopa, 6e3 Aa NocoyBa NpUYMHa 1 6e3
Aa AbMKUM 0Be3LLEeTEHUE UAM HeYCTOMKa, NPeAn AaTaTa Ha BAM3aHe B CMAA Ha MpoMeHuTe. AOrOBOPLT Ce CuuTa NpekpaTeH OT AEHSt Ha NOAyYaBaHe Ha
n3faBAEHUE OT KAMEHTa B TO3U CMUCBA UAW BCAKO APYIO U3ABAEHUWE, NMOKa3BaLLO HECbIAGCHE C UBMEHEHUTE YCAOBUS.

118.4. Cuuta ce, Ye KAMEHTBLT € Npuen NPOMEHUTE, ako He e OTMPaBUA U3siBAeHWE Mo T. 118.3. B NpeABUAEHUTE CPOKOBE.

118.5. Korato baHkata pa3wwupsaBa obxBaTa Ha YCAYruTe, ce cuuta, ye KAMEHTBLT e M3SIBUA CbrAacue C ToBa, KoraTto, ako € He06X0AMMO, 3asiBM yCAyraTa
B oduC Ha baHkaTta UAM Upe3 TEXHUUECKU CPEACTBA 3a KOMYHUKALMA, KAKTO U KOraTo M3MOA3Ba HOBaTa yCAyra 3a MbpPBU MbT, ako TS Ce NpeAoCTaBsa OT
BaHkaTa 6e3 3asBKa. B Te31 caydan TOM HAMa NPaBo Aa Ce OTKaxe oT AooroBopa no 1. 118.3.

118.6. baHkaTa He yBepOMsBa KAMEHTa 3a NPOMEHMU, MPEACTaBASIBaLLM pa3luMpsiBaHe Ha obxBaTa Ha NPEAOCTaBAHUTE YCAYTU, TPOMEHU, KOMTO ca No-
6AaronpusTHU 3a KAMEHTa, KakTo U MPOMEHMU, C KOUTO Ce Bb3MPOM3BEXAAT U3MEHEHWA/AOMbAHEHUSI B HOPMATUBHU aKTOBE UAM HOBa HOpPMaTMBHA
ypeaba.

119. MpomMeHW B yCAOBUSITa 3a NMOA3BaHE Ha MAAHOBE CbC CMELMAAHU LEHOBM YCAOBKA OT NMPOAYKTM WM YCAYrM Ha BaHkaTta ce M3BbPLUBAT, KaKTo €
NPeABUAEHO B CbOTBETHUA pasaeA oT HacTosAwmTte O6LLM YyCAOBUS.

CPOK U MPEKPATABAHE

120. Bceku o1 AOroBopuUTE, KbM KOUTO CE NpUAaraT HacTofLwuTe 06wm YCAOBUS, CE CUUTa 3a CKAOUEH U BAU3A B CUAA C MOAMUCBAHETO My OT KAMEHTa
M OT YMTbAHOMOLLEH CAYXMTEA HA BaHkaTa. AOroBOPBT € BaAMAEH AO MPEKpPaATABAHETO My MO HSAIKOM OT HaYMHUTE, npeABUAEHU B TE3U 061wwm yCAOBUA.
121. AOroBOpbLT Ce CKAKOUBA 38 HEOMNPEAEAEH CPOK, C U3KAIOUYEHUE Ha:

a) AOroBop 3a papuTencka cmeTka , ACK Myac”, CpoKbT MO KOMTO Ce ONpPeAens CbrAacHo T. 24.2.;

6) AoroBop 3a M3paBaHe M 06cAyXBaHe Ha 6aHKOBa KapTa, CPOKbLT MO KOMTO CbBMaAa CbC CPOKa Ha BAaAMAHOCT Ha KapTaTa, KaTo ako B HactoswmTe O6wm
YCAOBMSI APYTrO HE € NMPEABUMAEHO 3a CbOTBETHUSI BUA KapTa, CA€A M3TMUYaHE CpOKa Ha KapTtaTa Ce M3paBa HOBa KapTa WM AEWCTBMETO Ha AOroBopa ce
NOAHOBSIBA @aBTOMATUYHO 3a HOB MEPMOA, PaBEH Ha CPOKa Ha BAaAMAHOCT Ha HOoBaTa Kapta. 10 CbLUMA HAUMH Ce NPOABbAXAaBa CPOKbT Ha AOrOBOPaA U
Korato kapTaTta 6bae NpenspaseHa B Cpoka Ha BaAMAHOCT;

B) baHkoBa kapTa He ce npeu3paBa, B CAydal Ye A0 Kpas Ha Mecela, MPEAXOXAALL TO3U, B KOWTO M3TUYA CPOKBT M Ha BAaAMAHOCT, KAMEHTLT Nopaae
MUCMEHO UCKaHe 3a NpekpaTtaBaHe Ha AOrosopa;

r) AOroBOp 3a MOA3BaHE Ha NAKET OT MPOAYKTU M YCAYTM Ha baHkaTta, cpokbT no Konto € 31.12. Ha Tekylla KaneHAapHa roamHa.

122, C u3KAtOueHue Ha cayyaute no 7. 126.3.1,, 6. ,a“, 1.126.5.1., 6. ,a“ 1 1.126.8., 6. ,,6“, NpekpaTABaHETO CaMO Ha HAKOM OT AooroBopuTe B haBa
,OBLLUM MOANOXEHUA“ He BoaM AO NpeKpaTaBaHe Ha OCTaHaAMTe AOrOBOPM.

122.1. PaMKOBUAT AOrOBOP 3a MPEAOCTaBSAHE Ha MAATEXHW YCAYTM Ce MpekpaTtsiBa C NpekpaTsBaHETO Ha BCUUYKM CBbP3aHM C HEro AOroBOpU 3a
NMOA3BaHE Ha NPOAYKTU U YCAYTW, CYUTAHO OT AaTaTa Ha NpeKkpaTaABaHe Ha NOCAEAHUS AOrOBOP 3a NPOAYKT/yCAyra.

122.2. C npekpaTsiBaHe Ha PaMKOBWSA AOrOBOP CE CUMUTaT NPeKpaTeHn BCUUKM CBbP3aHK C HEr0 AOFOBOPM 3@ MOA3BAHE Ha NPOAYKTU U YCAYTH.

123. Bcekn eAMH OT AOrOBOpUTE MOXE Aa BbAe NpeKpaTeH:

a) C eAHOCTPaHHO NMUCMEHO MCKaHe 3a NpekpaTABaHe Ha AOroBop oT KaneHTa 6e3 pa NocouBa MpUUMHa 3a TOBA, BKA. KOrato He npuema npoMeHu B
O6LwuMTE YCAOBMS U YCAOBUSITA 3@ NOA3BAHE Ha nakeT no 1. 104.6. Mo AoroBop 3a n3paBaHe M 0OCAYXBaHe Ha KpeAUTHA KapTa UCKAHETO, KOraTo He e
CBbpP3aHO C HempuvemaHe Ha npomMeHu B O6WwMTe ycAOBMS,, cheABa Aa Obae HanpaBeHO € 1-MeCceyHO MWCMEHO npeansBecTMe OoT KaueHTa.
MpekpaTABaHETO MPoOM3BEXAA AEWCTBUE, KaKTO CAeABa: 1) OT AeHs Ha nopaBaHe Ha UCKaHeTo - 3a AOroBop 3a OTKpMBaHe M 0BCAyXBaHe Ha
pasnAallaTeAHa cmeTka, AoroBop 3a M3paBaHe U 06CAyXBaHe Ha AebUTHa KapTa M AOroBOp 3a NOA3BaHE Ha NakeT; 2) B CPOK OT ABa PaboTHU AHW OT
noAyYyaBaHe Ha UCKaHeTO - 3a AOroBOp 3a NPeAOCTaBsHE Ha AOCTbIN A0 EAEKTPOHHWTE KaHaAm Ha baHka ACK; 3) ¢ u3tMuyaHe Ha cpoka Ha NpeAU3BEeCTUETO
- 3a A\oroBop 3a u3paBaHe 1M 06CAYXBaHE Ha KpeAUTHa KapTa, KaTo MpeKpaTaBaHEToO NPOM3BEXAA AEMCTBIUE 3a YacTTa OT AOr0OBOPa, CBbp3aHa C kapTtata
KaTo NAATEXEH MHCTPYMEHT.

6) C eAHOCTPaHHO AByMECEUYHO MUCMEHO NPeAM3BeCTUe OT baHkaTa 6e3 Aa NocouBa NpPMUMHA 3a TOBA, C U3KAKOUEHUWE Ha AOTOBOP 3a AapUTEACKA CMETKA
LACK Tlyac 1 po0roBop 3a NOA3BaHE Ha MakeT OT MPOAYKTU U YCAYTU.

124.1. Bcsika OT CTpaHWTE MOXe Aa npekpath AoroBopa eAHOCTPaHHO 6e3 NpeAu3BecTUe NpW HeusmbAHEHWe Ha AoroBopa M HacTtoswwmMTe O6Lwm
YCAOBWS OT ApyraTa cTpaHa.

124.2. baHkaTa Mma NpaBo Aa NPEKPATU eAHOCTPaAHHO 1 6e3 NPeAU3BECTUE KOMTO U AQ € AW BCUUYKM AOTOBOPU C KAMEHTa, Korato 6bae yBeAOMEHa
WAM UMa@ OCHOBATEAHO CbMHEHWE, Ye CMETKa W/UAM MHCTPYMEHT 3a OTAAAEYEH AOCTBI Ca M3MOA3BaHU 3@ AEMHOCTU, CBbP3aHWU C BUPTYaAHU BaAyTU, KAKTO
W 3@ HE3AKOHHU LIEAU, BKA. U3MUPAHE Ha Napu, KakTo U B CAyYauTe Ha HAAOXEHU CaHKLMKU CpAMO KaneHTa no T. 39.

125. B M3KAOUEHME OT NPEAXOAHUTE KAay3Mu, AOroBOpP 3a NAATEXHA CMETKa 3a OCHOBHMW Oorepaluu He Moxe Aa 6bAe NpekpaTeH Ha OCHOBaHME T.
123., 6. ,6“, a npekpaTaBaHeTO Ha OCHoBaHwWe T. 124.1. oT cTpaHa Ha baHkaTa ce M3BbpLUBa C ABYMECEUYHO NPEAU3BECTHE.
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126. B AOMbAHEHWE Ha NOCOUYEHWTE B MPEAXOAHWTE KAAY3U UAM Ha APYrY MecTa B O6LuuTe ycAOBKSA 06LLUM OCHOBaHUA 3a NpekpaTsBaHe, AoroBopure
ce NpekpaTsaBaT Ha HAKOE OT M3BPOEHWUTE B CAEABALLMTE KAAy3U CMELMAAHU 3a CbOTBETHWA BMA AOTOBOP OCHOBaHMSA:

126.1. AoroBsop 3a pasnAallaterHa CMeTKa Ce NpekpaTaBa:

a) Mpu nopaBaHe Ha UCKaHe 3a NPEXBbPASIHE Ha pa3snAallaTenHa cMeTka oT KaneHTa. MpekpataBaHETo NPOU3BEXAA AEMCTBUE OT AaTaTa, NOCoYeHa B
MCKaHETO 3a NPEXBbPASHE, @Ko Ca HaAULLE HOPMATUBHO ONPeAEAEHWUTE NPEANOCTABKM 3@ NPEXBbPAAHETO.

6) Ako baHkaTa 6bae yBeAOMEHA, e KAMEHTBLT M HETOB CbIPYr MO cMAaTa Ha 6payeH AOrOBOP Ca YTOBOPHAKM CbBMECTHO pasnopeXxaaHe ¢ pasnaallateAHa
cmeTKa. [NpekpataBaHeTo HacTbNBa OT AaTaTa Ha NoAyYaBaHe Ha YBEAOMAEHUETO.

B) Mpu AeakTMBUPaHe Ha CMeTKaTa Mo peaa M B CpokoBeTe No T. 27.6.

r) EaHocTpaHHO, 6e3 Aa e HeobXxoAMMO yBepOMAeHUe OT BaHkata, korato no pasnAallaTeAHa CMeTKa HAMa HaAMYHOCT, HAAOXKEH e 3anop W HaMa
NOCTBbNAEHKA 3a NepUoA OT 6 Mecela, CUMTAHO OT AaTaTa Ha HanaraHe Ha 3anopa, ¢ M3KAUeHUe Ha: Aaputeacka cmeTka ,ACK Myac”; CmeTka, No KoATo
aBTOMaTUYHO Ca M3MNAalla AMxBa No cpoyeH BAOT; CMETKa, OT KOATO ce MoracsBa 3aAbAKEHWE MO AOTOBOP 3@ KPeAUTEH NPOAYKT U CMeTKa ¢ paspeLleH
KPEAUTEH AMMMUT (KPEAMTHA M CTOKOBA KapTa, KpeauT oBbpapadT); CMeTka 3a OCHOBHU onepaumu. MpekpaTtaBaHeTo NPOM3BEXAa AENCTBME OT Mecela,
cAepBall, U3TUYaAHE Ha B6-meceuHns nepuoa 663 NOCTbNAEHUA U HaAaraHe Ha 3anop no cCMeTkaTta.

126.2. AoroBop 3a naatexHa CMeTKa 3a OCHOBHM ONnepauuu Ce NpeKkparABa:

a) Ha ocHoBaHusiTa, Npu yCAOBMSITA M MO peaa Ha T. 126.1. 6.“a“ - 6.“B“, kaTo Npu AeaKTMBMPAHE Ha CMeTKaTa Mo PeAa M B CPOKOBETE Ha T. 27.6.
npekpaTsBaHeTo ce M3BbpLUBa C AByMECEYHO NpeAn3BecTHe.

6) EAHOCTpaHHO OT BbaHkaTa - KoraTo Npu OTKPMBAHE Ha CMeTKaTa KAMEHTLT € NPEeAOCTaBUA HEBSPHA MHOGOPMAaLUMA — B CAyYai Ye NPEAOCTABAHETO HA
BApHaTa MHGOpMaLMsa 61 AOBEAO A0 OTKa3 OT CTpaHa Ha baHkaTa 3a OTKpMBaHe Ha cMeTkaTta - 6e3 NnpeAn3BecTHe.

B) EAHOCTpaHHO oT baHkata - Korato KAMEHTLT Beue He npebrBaBa 3aKOHHO Ha TEPUTOpUsTa Ha EBPOMNENCKUA Cblo3 — C ABYMECEYHO NPEeAU3BECTHE.
r) EAHocTpaHHO oT baHkaTta - Korato caea AaTaTa Ha CKAKOUBaHE Ha AOroBopa KAMEHTBT € OTKPUA Apyra NAaTeXHa CMEeTKa, KOSITO My AaBa Bb3MOXHOCT
Aa NMOA3Ba NAATEXHUTE YCAYITU MO T. 29.-¢ ABYMECEYHO NpeAn3BecTme.

126.3. AoroBop 3a u3paBaHe U 0b6cayxBaHe Ha AeOUTHa KapTa ce NpekparaBa:

126.3.1. He3abaBHO, 6€3 U3BAEHWE Ha KOSITO U A@ € OT CTPaHWTE:

a) Mpu peakTMBKUpPaHE (C U3KAKOUEHWE Ha CMEeTKa 3a OCHOBHW Onepauuu) UAW NPW 3aKpUBaHe Ha pasnAallaTeAHaTa CMeTKa, KbM KOATO € M3paAeHa
KapTtata - OT MOMEHTa Ha AeaKTUBUpPaHe/3aKpuBaHe Ha CMeTKaTa.

6) Mpu M3TMUaHE Ha CPOKa, B KOWMTO Ce CbXpaHaBa kapTaTta B oduc Ha baHkaTa caea npenspaBaHe no T. 66.2. — ¢ M3TMUYAHE Ha CpoKa.

126.3.2. lNpu cMBbPT UAKM NOCTaBsAHE NOA 3anpelueHne Ha KAMeHTa — OT AeHA Ha MOCTbNBaHe M 3aBeXxpaHe B baHkaTta Ha NMMCMEHO YyBEAOMAEHUE OT
HaCAEAHULUMTE, CbOTBETHO OT Ha3HAYEHWUTE HACTOMHWULM UAW NOMEYNUTEAU, KAKTO U CAEA MOAYyYaBaHe Ha HGopmaumns oT HOW.

126.3.3. baHkaTa MMa npaBo Aa NpPeKpaTi eAHOCTPpaHHO AoroBopa no 126.3, B cAyyar Ye B NPOAbAXEHME Ha 12 Mecela KAMEHTLT He € M3BbPLLBAA
ornepaumnu ¢ kapTaTta - ¢ NoAydyaBaHe oT KAMeHTa Ha YBEAOMAEHMWE 3a NpeKpaTaBaHEeTO oT baHkaTta.

126.4. [JoroBop 3a U3paBaHe U 06CAy)XBaHe Ha KpeAUTHa KapTa B YacTTa OT HETo, CBbp3aHa ¢ M3AaBaHEToO M 0O6CAY)XBaHETO Ha KapTaTa KaTo NAaTeXeH
MHCTPYMEHT, Ce NpekpaTaBa €AHOCTPAHHO OT baHkara: npu U3tMyaHe Ha CPOKa, B KOMTO Ce CbxpaHaBa kapTata B oduc Ha baHkaTta npy HOBO M3paBaHe
MAU NIPU NPpen3paBaHe Ha KapTaTa. I'Ile U3paAEHa KapTa, Ypel3 KOATO HAMA YCBOEH KPEAUTEH AUMMUT, NPEKPATABAHETO HaCTblNBa C U3TUYAHE Ha LWeCT
MeCeUeH CPOK OT U3paBaHe/npenspaBaHe Ha kapTaTta.

126.4.1. Npu cMbPT MAK NOCTaBAHE MOA 3anpelleHre Ha KAMeHTa - OT AeHsi Ha MocTbMBaHe W 3aBexpaHe B baHkaTa Ha NMCMEHO yBEAOMAEHUE OT
HaCAeAHWULUMTE, CbOTBETHO OT HAa3HAYEHWUTE HACTOMHWULM UAM NOMEYUTEAMU, KAKTO U CAEA NMOAYyYaBaHe Ha MHGopmaumns oT HOW.

126.4.2. B ppyru cayyau, NpeABUAEHM B 3aKOHa.

126.5. AoroBop 3a AOCTbI A0 EAEKTPOHHUTE KAHAAU CE NpeKpaTaBa:

126.5.1. He3abaBHo, 6e3 M3BAEHUE HA KOSITO U A € OT CTpaHuTe:

a) Mpu peakTMBKpPaHE (C U3KAKOUEHME Ha CMETKa 3a OCHOBHM onepaumu), Npu 3akprBaHe Ha BoaellaTa, a CbLO M NOCAeAHaTa pasnAallaTteAHa cMeTka
Ha KAMEHTa - OT MOMEHTa Ha AeaKTMBUpaHe/3aKkpMBaHe Ha CMeTKara.

6) Mpu CMBLPT MAK NOCTaBsAHE MOA 3anpeLleHre Ha KAMeHTa — AOrOBOPBT Ce NPeKpaTaBa OT AEHSI Ha NOCTbMNBaHe U 3aBeXxAaHe B baHkaTta Ha NUCMEHO
YBEAOMAEHUE OT HACAEAHNUUTE, CbOTBETHO OT HA3Ha4YeHUTe HaCTOVIHMLlM UAU NOMEYUTEAN.

126.5.2. baHkaTa MMa NpaBO Aa MNPEeKpaTM eAHOCTPaHHO AOroBopa 3a AOCTbM AO EAEKTPOHHWTE KaHaAW, KoraTo B paMKWTe Ha 6 meceua CAep
npepoCTaBAHE Ha AOCTbNa KAMEHTBT He e M3BBLPLIWUA MbPBOHa4YaAHa VIAeHTVIq)VIKaLI,VIH B €AEKTPOHHUTE KaHaAW - C MNOAyyaBaHe OT KAaneHTa Ha
YBEAOMAEHMWE 3a NpeKpaTaBaHeTo oT baHkara.

126.6. CnopasymeHue 3a AOCTbI AO MHTEPHET 6aHKUpaHe OT YTbAHOMOLLLEHO AULIE Ce MpeKpaTaBa:

a) npwv U3PUYHO NUCMEHO UCKaHe Ha KAMEHTa MAKM YITbAHOMOLLEHOTO AMLE — B AEHSI Ha CKAOUBAHE Ha criopasyMeHWe MexAy CTpaHuTe;

6) npn NoctaBAHE MOA 3anpeleHne Ha YNbAHOMOLLEHOTO AULE — OT AEeHA Ha NMOCTbMBaHE U 3aBeXAaHe B BbaHkaTa Ha NMUCMEHO YBEAOMAEHUE OT
KAMeHTa, HacAeAHULMTE, CbOTBETHO OT Ha3HAYEHMTE HACTOMHULIM U NOMNEYUTEAK.

126.7. baHkaTa MMa npaBo Aa NPeKpaT epHocTpaHHO CrnopadymeHneTo no 1.126.6., koraTo B pamMK1Te Ha 6 Mecela CAeA NPEAOCTaBsAHE Ha AOCTbMNa
YMbAHOMOLLLEHOTO AULLE HE € UBBBPLUMAO MbPBOHAUYaAHa MAEHTUDUKALIMS B EAEKTPOHHMSA KaHaA - C MoAyYaBaHe OT KAMEHTa M YMTbAHOMOLLLEHOTO AULE Ha
yBEAOMAEHMWE 3a NpeKpaTaBaHeTo oT baHkarta.

126.8. AoroBop 3a NOA3BaHE Ha NAAH CbC CMELWaAHU LIEHOBU YCAOBUSA 3@ NPOAYKTU M YCAYTU CE NpeKpaTaBsa:

a) Ako 6bA€e NpeycTaHOBEHO NpeAAaraHeTo Ha NAaHa, 3a KoeTo baHkata uanpalua Ao KAveHTa NMMCMEHO YBEAOMAEHME.

6) Mpu npekpataBaHe Ha KOWTO M Aa € OT AOrOBOPWTE 3a MPOAYKTUTE/YCAYIUTE, BKAKOUEHU B [AaHa - OT AaTata Ha npekpaTtsaBaHe Ha AoroBopa 3a
NPOAYKT/yCAyra.

B) B cAyuait ue B NpoAbAXEHME Ha ABa NOCAEAOBATEAHU Mecela KAMEHTLT HE OCUIYpU CPEACTBa 3a 3aMAalllaHe Ha MecevyHaTa Takca 3a NMOA3BaHETo Ha
naaHoBeTe no 1. 104.1. 6yksu OT ,a“A0 ,A“, KaTo NPeKpaTABaHETO MPOM3BEXAA AENCTBUE OT AaTaTa Ha HacCTbNBaHe Ha ToBa 0OCTOATEACTBO.

r) B cayyai, ue B NPOAbAKEHWE Ha TPM NOCAEAOBATEAHM MeceLa KAMEHTBLT HE OCUIYpU CPEACTBA 3a 3amnAallaHe Ha MeceuHaTta Takca 3a NoA3BaHETO Ha
nAaH no 1.104.1. 6ykea ,e“, KaTo NpekpaTABaHETO NPOU3BEXAA AENCTBUE OT AaTaTa Ha HacCTbNBaHe Ha ToBa 06CTOATEACTBO.

126.8.1. MNpekpaTaBaHETO Ha AOrOBOP 3a NOA3BAHE Ha NAAHa He BOAM AO MPEKpaTABaHE Ha AOrOBOPUTE 3a BKAKOUEHUTE B HEFO MPOAYKTU/YCAYTU, HO OT
AaTata Ha npekpatsaBaHe Ha AoroBopa baHkaTa npeycrtaHOBsiBa NpUAAraHeTo Ha BCUYKWM CMeumanHU YCAOBUS MO MPOAYKTUTE/YCAYTUTE, BKAHOUEHU B
NAaHa, KaTo 3ano4yBaT Aa Ce NpuAarat AencTBalumTe KbM AaTaTa Ha NpekpaTaBaHETO CTaHAAPTHU YCAOBWA Ha BaHkaTa 3a CbOTBETHUSI MPOAYKT/YCAYra,
BKA. MPUAOXKUMUTE TAKCHU. CI'IeLI,VIaI\HVITe YCAOBUA Ca 6e3 npaBo Ha Bb3CTaHOBABAHE.

126.8.2. lNpeaocTaBeHUTE cneumranHi LEHOBM YCAOBUS Ce 3anasBaTt, Korato AOroBOPbLT 3a NMOA3BAHE Ha NAaHa e MpekpaTeH Nopaav NpeycTaHoBsiBaHe
npeapnaraHeTo Ha nAaHa oT CTpaHa Ha BaHkaTta n MeXAY CTPpaHUTE HE € CKAKOYEH HOB AOroBOp, MO CUAATa Ha KOWTO ce NPEAOCTaBAT CneunanHn LeHOBU
YCAOBMUSI.

126.9. C npekpataBaHe Ha:

a) JoroBopa 3a pasnAallaterHa CMeTKa, CMeTKaTa ce 3akpusa. B cayuait e Mo cmeTkata MMa OCTaTbK, A0 pasnopexaaHe oT KAueHTa ¢ Hero,
baHkaTa He HauMCAABa AUXBU BbPXY OCTaTbKa.
6) Morosopa 3a pebuTHa/npeanAaTeHa KapTa, NpaBoTo Ha KAMEHTa 3a NMOoA3BaHe Ha KapTtata M Ha BCUUKM AOMbAHWUTEAHU KapTu, ce npekparasa,

KapTUTe Ce AeaKTMBUPAT U NOBeYE He MoraT Aa 6bAaT M3MOA3BaHM, BKA. UPE3 MPUAOXKEHUSA 3@ MOOUAHK YCTPOMCTBA, B KOMTO Ca PErMCTPUPaHU. KAMEHTLT
WAM HETOBUTE HACAEAHWLM, B CAyUYal Ha CMbPT Ha KAMEHTA, € AAbXEH Aa BbPHE U3AAAEHWUTE KAapTh Bb3 OCHOBA HA KOWMTO U Aa BUAO OT AOrOBOPUTE, KbM
KOWUTO ce npuaarat HacToswmTte 06K ycroBuA. B cayyalt ue 3a obCAy)XBaHe Ha kapTtaTa ce NpuAara MecevyHa Takca, Npu npekpaTtsiBaHe Ha AoroBopa Ta
ce HauucAsiBa B pa3mep, NPonopumMoHaneH Ha 6posi AHM OT Mecella A0 AaTaTa Ha MpekpaTsaBaHe.

B) QoroBopa 3a KpeAUTHa KapTa, ce npekpaTtsiBa NpaBoTo Ha KAMEHTa 3a NOA3BaHE Ha KapTaTa M Ha BCUUYKM AOMBbAHUTEAHU KapTU. KAMEHTHT (MAK
HaCAeAHULMTE MY, B CAYYal Ha CMbPT Ha KAMEHTa) € ANbXEH A BbPHE KapTUTe, KOUTO Ce YHULLIOXAaBaT; KapTuTe ce AeakKTMBUPAT M NOBEYE He MoraT Aa
6bAAT M3NOA3BAHM, BKA. UPE3 MPUAOXKEHMSA 32 MOBUAHM YCTPOMCTBA, B KOMTO Ca PErMCTpUpaHu. B cayuyanTe Ha npekpaTtaBaHe no uHMumuaTuBa Ha KAneHTa,
NpaBoOTO 3a NOA3BAHE Ha KapTaTa M Ha BCUUYKU AOMbAHUTEAHW KapTK Ce NpeKpaTsiBa B AEHA Ha NoAaBaHE Ha MCKAHETO 3a NpeKpaTaBaHe, PeCcnekTMBHO
Ha Bb3paxeHuneto no 118.3.

r) AoroBopa 3a AOCTbMN A0 EAEKTPOHHWUTE KaHaAU, NPaBoTO Ha KAMEHTa 3a NOA3BAHE Ha EAEKTPOHHUTE KaHaAW Ce NpeKpaTsBa.

A) KoiTo U Aa e OT AoroBopuTe, NPeAMET Ha HacTosAwwmuTe 06K YCAOBKSA, BCUUKM B3eMaHus Ha baHkata no AoroBopa, ako UMa TakuBa, cTaBat
nsnckyemu. Mo AOroBopu 3a KpeauTHa KapTa, MOCAEANLIMTE, CBbP3aHM C NPEAOCTAaBEHUS KPEAUTEH AMMUT CE CbAbPXAT B caMua AOroBop 3a U3paBaHe U
obcAyXBaHe Ha KpeAWuTHa KapTa.
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126.10. KAMEHTBLT OTroBaps 3a BCUUYKM U3BbPLUEHM MPEAM NPeKpaTABaHETO Ha AOroBopa onepauuu, MPomn3TMYaLLMTE OT TAX 3aAbAKEHUS, BKA. U TE3H,
KOWTO He ca BUAM OCUYETOBOAEHM Npn HacCcTbNnBaHe Ha CbOTBETHOTO OCHOBaAHWE 3a NpeKpaTaBaHe, KaKTto U 3a BCUYKU APYTU 3aAbAXEHUA, CBbP3aHU C
M3NOA3BaAHETO U O6CAy)KBaHeTO Ha cmeTkaTta, MHCTPYMEHTUTE 3a OTAAAEYEeH AOCTBI U NAaHa, Npeaun npekpaTtasBaHeTo Ha Aorosopa.

XANBMW, CMTIOPOBE, PEA 3A NPABHA 3ALLIUTA

127.1. bBaHkaTa pasraexaa MNOCTbMWAM Bb3PaXeHWs W MOBAWIHaTU CMoOpoBe OT KAMEHTA WAM YMbAHOMOLLEHO OT HEro AMUE BbB Bpb3Ka C
NPEAOCTAaBAHETO Ha NAATEXHMW YCAYTU U FO YBEAOMSIBA 3@ PELLEHUETO CU B CPOK OT 15 paboTHU AHM OT nopaBaHeTo UM. AKo baHkaTa He ce npon3Hece B
NMOCOYEHUS CPOK MAM PELLIEHUETO M HE YAOBAETBOPSABA KAMEHTa, TOM MOXE Aa OTHECE CMopa 3a pasrAexAaHe OT Cb3AaAeHaTa KbM KomMucusiTa 3a 3almta
Ha notpebuteante NMoMUPUTEAHA KOMIUCHKS 33 NAGTEXHM CNIOPOBE. KOMUCHATA € NpU3HaTa 3a OpraH 3a aATEPHATMBHO PeLLiaBaHe Ha CNopoBe, OTrOBaPSLL
Ha U3WCKBaHUSATa, NPEABMAEHU B 3akoHa 3a 3alumTa Ha notpebuteaute: I'p. Codusa, MK 1000, ya. ,Bpabua“ Ne 1; Ten. 02/9330 577; UHTepHeT cTpaHuua
www.kzp.bg; E-mail: adr.payment@kzp.bg

127.2. Tpuroxnumo kKbM Aorosopa v Te3n 06K yCAOBUSI € OTHOCMMOTO GbArapcko 6aHKOBO M 06LLO 3akoHoAaTEACTBO. CnopoBe BbB Bpb3ka C
TbAKYBAHETO 1 NMPUAAraHETO UM Ce paspeLlaBaT 0T KOMNETEHTHUS GbArapPCKU CbA.

NPEXOAHU Y SAKAKOYUTEAHU PASMOPEABU

128. Hactoswmte O6WwM yCAOBMA Ce npuAaraT U Mo OTHOLEHME Ha pas3nAallaTeAHW CMETKM, AEOWUTHWM KapTu, KPEAWTHU KapTW U MAAHOBE CbC
cneLnanHu LIEHOBW YCAOBUS , B AOFTOBOPUTE 3a KOUTO M3PUUHO € MPEABUAEHO NPUAAraHeTo Ha HacTosALLMTe O6LLUM YCAOBUSI KbM TSIX, KAKTO M MO OTHOLLIEHWE
Ha cnpeHu oT Nnpoaax6ba pasnAallaTeAHU CMETKU, ACOUTHU KapTW, KPEAUTHU KapTu 1 NakeTu.

128.1. CnpeHuTe oT Npoaaxba pasnaallaTeAHU CMETKU, ACOUTHU KapTU, KPEAUTHU KapTU M NMakeTu ca onucaHu B MpuaoxeHue Ne 1, KoeTo, NpeABUA
HEroBOTO CbAbPXaHWE, He Ce NPEAOCTaBs MPU CKAKOUBAHE Ha HOB AOTOBOp, MoMnaAall B obxBaTa Ha Te3n O6LM YCAOBKA. AKTYaAHOTO MPUAOXEHWE €
AOCTBMHO HAa MHTEPHET cTpaHuuaTta Ha baHkaTta: www.dskbank.bg 1 BbB Bcekn oouc Ha baHkaTta. Mpu novckeaHe, MpuaoxeHne Ne 1 Moxe aa 6bae
NPEeAOCTaBEHO U Ha XapTUEH HOCUTEA.

129. CuutaHo ot 01.10.2022 r. banka ACK npekpaTtaBa npeararaHeto Ha KEM (KBaambuumpaH eneKTPOHEH MOAMWUC) KaTo MEPCOHaAU3UpaHo
CPEeACTBO 3a CUIYpPHOCT. Kaaysute Ha HacTosilwmte O6LmM ycAoBusi, oTHacsLWM ce 3a KEI kaTo nepcoHaAn3upaHo CPeACTBO 3@ CUTYPHOCT, MPOAbAXKaBaT
Aa ce npuaaraTt KbM AOroBopU 3a AOCTbM A0 EAEKTPOHHU KaHaAu, CKAtoueHu npean 01.10.2022 .

3a ,baHka ACK“ AA:

Slaveyko Digitally signed by Slaveyko

. Lyubomirov Slaveykov
LyubomerV Date: 2024.12.11 16:08:04
Slaveykov +02'00'

Digitally signed by
Dorothea Dorothea Nikolaeva
Nikolaeva Nikolova-lltcheva

Nikolova-lltcheva Date:2024.12.12
09:28:37 +02'00"
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MpunoxeHne Ne 1

CnpeHu ot npopaxba pasnaaliateAH CMeTKU, AeBUTHU KapTu, KPEAUTHU KapTh U NAKETU, MO0 OTHOLUEHWE HA KOMTO ce npuAarat O6wm ycroBus 3a
npeaoctaBsiHe Ha naaTtexHu ycayrv ot 01.01.2025 r.

1. CnpeHu oT npoaaxba pasnAallaTteAHU CMETKM ca:

1.1. PasnaawiateAHa CMeTKa Ha 3€MEAEACKU MPOU3BOANTENU

1.1.1. CmeTKa Ha 3eMEeAENCKM NPOU3BOAWUTEAM CE OTKPMBA B A€Ba Ha MbAHOAETHU AULIA, PETUCTPUPAHU KaTO 3EMEAEACKM MPOU3BOAWUTEAU C LEA
noAyyaBaHe Ha cpeAcTBa oT EBponelicku doHaoBe.

1.1.2. Mo cmeTka Ha 3eMeAEACKH MPOU3BOAUTEAN KAMEHTBLT MOXE A@ MOA3BA BCUUKU BUAOBE MAATEXHU YCAYTM, MOCOYEHU B Te3u 06wy ycroBus. Mo
cMeTKaTa Moxe Aa GbaaT M3paseHU BaHKOBKM KapTu M Aa ObAaT NPEAOCTaBSAHM YCAYTM Upe3 eAEKTPOHHWTE KaHaAMW, 3@ KOETO Ce CKAUBAT OTAEAHM
porosopu. Mo cmeTkaTa He ce NPeAOCTaBs KPEAWUT OBbpApadT.

1.1.3. A\vxBata BbpXy CyMUTE NO CMETKa Ha 3EMEAENCKM NPOU3BOAUTEAU CE HAUMCAIBA EXEAHEBHO U Ce KanuTaAM3upa B Kpas Ha ropvHaTa UAK Mpwu
3aKpvBaHe Ha cmeTKaTa.

1.2, CbBMecTHa cMeTKa ,PaMuAna“ (AOroBopH, CKAloueHu ¢ Ekcnipec6aHk AA npean AaTtata Ha BAMBaHe B baHka ACK)

1.2.1. CbBMecCTHaTa CMeTKa € CMETKa, KOITO MMa ABaMa TUTYASIpW, KOUTO ca BCTbNKUAK B Bpak. o n3katoueHue baHkaTta Moxe Aa paspeLun TUTYAS pU Mo
CbBMeCTHaTa CMETKa Aa Ca AMLa, KOMTO He ca Cbpy3u.

1.2.2. Bceku OT TUTyASIpUTE MMa NMpaBo caM CBODOAHO Aa ce pa3nopexaa (Aa BHAcCS, TEMAM, HapexAa MPEBOAW WM MP.) C BCUYKM CYMMU MO CbBMeCTHaTa
cMeTka, 6e3 Aa A 3akpuBa. baHkaTta He HOCKM OTFOBOPHOCT 3@ OTHOLUEHMATA MeXAY TUTYASIpUTE MO MOBOA M BbB BPb3Ka C pasnopeXAaHe CbC CyMU Mo
CMeTKaTa, U3BbPLUEHO OT KOMTO M Aa € OT TAX MO YrOBOPEHWUA B HACTOALLMTE OOLLM YCAOBUSI HAUMH. AKO HapexXAaHUsTa, AGAEHW OT EAUH OT TUTYAsipUTe,
npoTMBOpeYaT MAM Ca HECbBMECTUMMW C HapexpaHe, AAAEHO OT Apyrua TUTYAAp, baHkata uma npaBo Aa OTKaxe Aa M3MbAHM HapexXxaaHusTa A0
OTCTPaHsABaHe Ha NPOTMBOpeYMeTo. PasnopexaaHeTo CbC CMeTKaTa Ype3 MbAHOMOLLHUK € AOMYCTUMO, aKO MbAHOMOLLHUKBLT € YITbAHOMOLLLEH OT ABamMata
TUTYASIPU.

1.2.3. Mo cbBMeECTHaTa CMeTKa MoraT Aa NOCTbMNBaT CyMu B 6pOi MAM BE3KACOBO KaKTo Ha MMETO Ha ABaMaTa TUTYASIpW, Taka M Ha UMETO Ha BCEKM EAWH
oT TX. CAeA NOCTbMBaHe Ha CyMUTe MO CMeTKaTa Pa3nopeXAaHeTo ¢ TAX cTaBa Mo NOCOYEHWs No-Tope HauuH, He3aBUCUMO OT TOBa Ha Yue MMa ca BUAK
BHECEHW WAU NPEBEAEHU CyMUTE.

1.2.4. TutyAapuTe MoraT Aa MPEKpPaTaT AOrOBOpPa 3a CbBMECTHATa CMETKA, KaTo AEMCTBAT CaMO 3aeAHO. Bb3MOXHO € eAMH OT TUTyAApUTE Aa O6bae
YMbAHOMOLLIEH 3@ TOBA OT APYIUSt TUTYASIP, KaKTO M TPETO AULE Aa BbAE YMTbAHOMOLLLEHO OT ABamaTta TUTYASIpU.

1.2.5. He e A0MyCTMMO OTTEMASIHE HA €AUH OT TUTYASIpUTE OT CMETKaTa.

1.2.6. B cAayyanTe Ha Haco4YeHO KbM CMeTkata NPUHYAMTEAHO WM3MbAHEHWE MO YCTAHOBEHWSI CbC 3akOHa pep, baHkaTa M3MbAHABa NOCTBNWMAMTE MO
CMeTKaTa 3anopu ¢ LsfAata HaAMYHOCT MO CMETKaTa, He3aBUCMMO OT TOBa 3a 3aAbAKEHWE Ha KOW OT ABamMaTa TUTYAApU Ce M3BbPLUBA NPUHYAUTEAHOTO
M3MbAHEHMWE, OCBEH aKO B 3anopa U3PUYHO HE € NOCOYEHO APYrO.

1.2.7. Mpun CMBPT Ha KOWTO U A@ € OT TUTYAIpUTE, HAAMYHOCTTa MO CMETKaTa Ce M3MAaLla Ha NPEXMBEAUS TUTYAP U Ha HAaCAEAHULIMTE Ha NOYUHAAMSA,
CbrAacHO AEMCTBALLOTO 3aKOHOAATENCTBO.

1.3. Aetcka cmeTKa (AOroBopH, CkatoueHu ¢ Exkcnpecbank AA npean BavBaHeto B baHka ACK)

1.3.1. AeTckaTa CMeTKa € pa3nAallaTeAnHa CMETKa C TUTYAP AMLE, KOETO HE € HaBbPLUMAO 18 roAUHM.

1.3.2. Mo AeTcka cMeTKka KAMEHTLT MOXE Aa NMOA3BA BCUUKM BUAOBE MAATEXHM YCAYTU, NOCOYEHHM B Tean O6LM yeaoBumsa. Mo cmeTkaTa He Moxe Aa 6bae
NpPeAOCTaBEH KPeAUT OBbpAPadT, He ce u3paBaT BaHKOBU KapTu U He Ce NPEeAOCTaBST YCAYrM Upe3 eAEKTPOHHUTE KaHaAW.

1.3.3. lMpu HaBbpLBaHE Ha MbAHOAETME Ha TUTYAAP Ha AeTCKa pasnAallaTenHa CMeTka, CMeTkaTta ce TpaHchopmupa B CTaHAApPTHA pasnAaluatenHa
CMeTKa Ha UMETO Ha TUTyAsipa, 6e3 Aa ce MPOMeHs HOMEpPBLT M. ABOApbT MO TpaHChOpPMUpPaHaTa CMETKA Ce OAMXBSIBA C FOAMLLEH AMXBEH MPOLEHT,
NPUAOXMM 3a CTaHAAPTHa pasnAallaTeAHa CMETKa, B CbOTBETHATa BaAyTa, CbrAacHO AnxBeHUs BoneTMH Ha baHkaTta. 3a TpaHchopMuUpaHaTa cMeTka
KAMEHTBT 3annallia TakCu U KOMUCHOHK, MPEABUAEHHW 3a CTaHAAPTHa pasnAallaTeAHa CMETKa, CbrAacHoO AelcTBallata Tapuda Ha baHkarta.

1.4. PasnaawateAHa cMeTKa ¢ AMdepeHLUpaHO OAUXBSABaHE

1.4.1. PasnaawateAnHa cMeTKa ¢ AudpepeHLMpaHo OAUXBSAABAHE Ce OTKPMBaA B A€Ba M €BPO HA BCAKO MbAHOAETHO MECTHO MAU YYXAECTPAHHO AMLE.

1.4.2. Mo cmeTkaTa KAMEHTBLT MOXeE Aa MOA3BA BCUUKM BUAOBE MAATEXHMW YCAYTH, MOCOYEHU B Te3U O6LLM YCAOBUS.

1.4.3. \nuxBa BbpXy CyMUTE MO CMETKAaTa Ce HAUYMCAAIBA EXEAHEBHO M Ce KanuTaAM3upa B Kpas Ha BCEKW KaneHAAPeH MecCeL, MAM MpU 3akpuBaHe Ha
cMmeTKarta.

1.4.4. baHkaTa onpeAenss MUHUMaAEH OAUXBSAIEM OCTaTbK. Korato HaAMYHOCTTa MO CMETKaTa € B pa3Mep NoA MUHUMAAHUA OAMXBAEM OCTaTbK, BbPXY Hes
He ce HauucAABa AMXBa.

1.5. CmeTKa cbeC cneunanHa pebutHa kapta ,ACK Makc*

1.5.1. CmeTkata cbe cneunanHa aoebutHa kapta ,ACK Makc” e npepHasHauyeHa 3a MbAHOAETHM AML@ oT 18 A0 24-roaMiiHa Bb3pacT. [1o cmeTkata morat

Aa Ce MOA3BaT BCUYKM BMAOBE MAATEXHW YCAYrM, MOCOYEHU B Tean 06w ycnoBus. 1o Hess Moxe Aa 6bae NPeaocTaBeEH KPeAWUT OBbpApadT, Aa 6bae

uspapeHa baHkoBa kapta ,ACK Makc“, kosito Hocu noroto VisaDebit, 1 pa 6bpaaT NPeAoOCTaBAHW YCAYTM Upe3 eAeKTPOHHUTE KaHaAW, CbFAACHO

NpeABUAEHOTO B HacTosiwmTe OB6LLM YCAOBMUS.

1.5.2. (B cura or 18.11.2024 r.) Korato TUTYAIPAT Ha CMETKaTa Cbe cneumanHa aoebutHa kaprta ,,ACK Makc HaBbpLUK 24 rOAMHU, ce NpuAaraTt ycAoBUsTa

Ha OCHOBEH MAaH, BKA. MeceuHaTa Takca 3a 06CAyXBaHe Ha NAaHa, a kapTtaTa ce 06CAyXBa M NpensaaBa Npu YCAOBMATA 3a CTaHAAPTHa AebuTHa KapTa

Visa Debit.

2. CnpeHu ot npoaaxba GaHKOBM KapTu ca:

2.1. AebutHK kapTH Visa Infinite (aoroBopu, ckatoueHn ¢ Ekcnpecbank AA npeay BamBaHeTo B banka ACK):

2.1.1. U3papeHuTe A0 AaTaTa Ha BAM3aHe B cuMAa Ha HactoAwwmTe 06wy ycroBus AebuTHM kaptu Visa Infinite npoabaxaBaT pa ce obeayxBaT B
CbOTBETCTBME C HacToswmTe O6LLM YCAOBKSA, KATO:

2.1.1.1. CKkaptvTe MoraT Aa Ce U3BbpLLUBAT BCMUKM onepauuu, nocoueHn B 1. 70.1 n 1. 70.2. o1 O6LLUTE YCAOBUA 3a NPEAOCTaBAHE Ha NAATEXHU YCAYTU
(06wm ycaoBus).

2.1.1.2. Kaptute nputexasaT Bb3MOXHOCT 3a U3BbpLUBaAHE Ha HE3KOHTAKTHU onepaLumu.

2.1.1.3. KapTtuTe no3BOASIBAT Ha KAMEHTUTE Aa CE Bb3MOA3BAT OT AOMbAHUTEAHW YCAYTM - Priority Pass kapta v rpynoBa 3acTpaxoBka “[TbTyBaHe B
yyx6uHa” KbM 3acTpaxoBaten Inter Partner Assistance. Priority Pass kaptata ce npeaoctaBsa 6€3nAaTHO Ha KAMEHTa M ocurypsiBa AOCTbN A0 BUIM canoHm
no AeTuLa B LLeAUs CBSIT, KaTo 3a BCAKO nocelleHre BbB BUI canoH KAMEHTBT 3anAallia Takca 3a BCEKM YOBEK B pa3Mep, ONpeAeAeH OT opraHu3aumaTa,
ynpaBasiBalua Priority Pass nporpamata.

2.2, KpeanTHu kaptv DSK MaxiCard

2.2.1. 3papeHnTe A0 AaTaTa Ha BAM3aHe B cMA@ Ha HacTosiwmte O6LiM YyCAOBMA KpeAaWuTHM kapth DSK MaxiCard npoabaxaBaT aAa ce 06CAyxBaT B
CbOTBETCTBME C HacTosILmMTE OBLUM YCAOBUSA.

2.2.2. CraHpapTHUTE KpeanTHU kapT DSK MaxiCard ca uapaBaHu No OTKpUTa CMETKa B AEBa M C TAX MOraT Aa Ce M3BbpPLLBAT BCUUYKM OnepaLun, NoCoYeH!
BT. 70.1. 1. 70.2. o1 O6LUMTE YCAOBUS.

2.2.3. KbM epHa CMEeTKa Morart Aa ce u3paBart A0 4 6p. poonbAHUTEAHW KapTh DSK MaxiCard, kaTo oT TAx He noBeue oT 2 6p. Morat pAa 6bAaT Ha MMETOo Ha
OCHOBHMA KapTOAbPXaTEeA.

2.3. AebutHu kapm ACK Makc

2.3.1. 3papeHunTe AO AaTaTa Ha BAM3aHe B CMAA Ha HacTosALwwmTe 06LLmM ycnoBusa AebutHu kaptn ACK Makc npoabaxaBart Aa ce 06CAyXBaT B CbOTBETCTBUE
¢ HacTosilmTe O6LLM yCAOBHUSA.

2.4. KpeantHu kaptv Mastercard Galaxy, Visa Gold; MasterCard Gold; MasterCard Platinum; MasterCard Platinum-Private Banking; Visa Infinite; Maxi
Go; Maxi Go Credit; DSK ITIC Credit

2.4.1. U3papeHUTe A0 AaTaTa Ha BAM3aHe B CMAa Ha Hactoawmte O6LM ycAoBUA KpeauTHU kapTu Mastercard Galaxy, Visa Gold; MasterCard Gold;
MasterCard Platinum; MasterCard Platinum-Private Banking; Visa Infinite; Maxi Go; Maxi Go Credit; DSK ITIC Credit npoabAxaBaT Aa ce 06CAyxBaT B
CbOTBETCTBME C HacToAwmMTe 06K YCAOBMA U C TAX MOraT Aa Ce M3BbPLUBAT BCUUKKM onepauuu, nocoveHu B T. 70.1. n 1. 70.20T HacToswmTe O6LM
YCAOBMS.
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2.5. AebutHu Kapth Debit Mastercard; Mastercard Space; Maestro

2.5.1. U3papeHuTe A0 BAM3aHE B CMA@ Ha HactosLwwmte O6wm ycaoBua aebutHn kapt Debit Mastercard, Mastercard Space u Maestro npoabAXaBaT Aa
ce 06CAyXBaT B CbOTBETCTBME € HacTosAWwmTe O6LLM YCAOBUSA M C TAX MOraT Ad Ce M3BbPLLBAT BCUUKK onepaumm, nocouyeHn B T. 70.1. n 1. 70.2. ot O6wmTe
YCAOBWS.

2.6. BuptyanHa kapta Mastercard

2.6.1. U3papeHUTe A0 BAM3aAHeE B CMA@ Ha HacToswmte O6LM yCAOBUA BUPTYanHU KapTi Mastercard npoabaxaBaT Aa ce 0OCAyXBaT B CbOTBETCTBME C
HacTosLwmMTe OBLLIM YCAOBMS M C TAX MOFaT Aa Ce M3BbpLUBAT onepauunTe, nocoveHu B 1. 94.1.

2.7. Ko-6paHavpaHu aoebutHn kaptn DSK-ISIC;

2.7.1. Ko-bpaHanpaHata aAebutHa kapta DSK-ISIC e cbBMeCTHa kapTa Mexay MexayHapoaHa CTYAEHTCKa MAEHTUOMKAUMOHHA kapTta (International

Student Identity Card — ISIC) u ctaHpapTHa AebuTHa kapta Debit MasterCard Ha BaHka ACK. ISIC e cBETOBHO Npu3HAT AOKYMEHT, AOKa3Balll, CTaTyT Ha

yyalll M ocurypsialla AOCTbM AO CMELMAAHO AOFOBOPEHM NpedepeHLmK.

2.7.2. Kaptata DSK-ISIC moxe aAa nputexaBa M OYHKLUMOHAAHOCT Ha EAEKTPOHHA CTyAEHTCKa KapTa W/WUAM EAEeKTPOHHA CTYAEHTCKa KHWXKa.

AonbAHUTEAHATA QYHKLMOHAAHOCT CE OCUrypsiBa OT YHMBEPCUTET, CbBMECTHO C KOWTO Ce M3paBa KapTaTa, kaTo baHkaTta He e cTpaHa B OTHOLUEeHUATa

MEXAY YHVWBEpPCUTETa U CTYAEHTUTE, CBbP3aHU C OCUIypABaHETO Ha OYHKLMOHAAHOCTTa, BKA. HE OTrOBaps 3a HaAMYMETO, BEPHOCTTa M CPOKOBETe 3a

HaHacAHe Ha OLUEHKUTE U/UAM OTpa3siBaHe Ha Apyra MHGopMaums.

2.7.3. U3papeHuTe A0 BAM3aHe B cMAa Ha HacTosilwmte 06wy ycnoBust kapti DSK-ISIC npoabAxaBaT Aa ce 06CAyXBaT B CbOTBETCTBME C HACTOALLMTE

061K yCAOBHKSA U C TAX MOTaT Aa CE M3BbPLUBAT onepauuuTte, nocoueHn B 1. 70.1. 1. 70.2.

2.8. Ko-6paHanpaHu Ae6UTHU MAaAEXKK KapTv

2.8.1. Ko-6paHanpaHaTta AebutHa,Maapexka Kapta“ npeactaBasiBa CbBMECTHA KapTta Mexay EBponeiicka Maaaexka kapta (European Youth Card —

EYC) n ctaHpapTHa pebutHa kapta Debit MasterCard Ha BaHka ACK, KoATo ce n3paBa Ha AvUA Ha Bb3pacT 18-29 r. EYC e MeXAyHapoAHO npu3HaTt

AOKYMEHT, C KOMTO Ce MoAyvyaBa AOCTbIM A0 CMeLManHO AOroBopeHu npedepeHummn. C kapTata MoraT Aa Ce U3BbpLUBAT onepaunute, nocoveHn B 1. 70.1.

nTt. 70.2.

2.8.2. Ha kaueHT, HaBbpwKA 30-ropvilHa Bb3pacT, kaptata ce obCcAyXBa M npeussaBa (CAeA U3TUUYaHEe Ha Cpoka Ha BAAMAHOCT Ha kapTaTta) npu

YCAOBUSATa 3a CTaHAapTHa AebuTHa kapTa Visa Debit, cbraacHo HactosimTe O6LM YCAOBUSA.

2.8.3. Bcuna o1 01.03.2025 1., M3AAAEHUTE NMPEAU BAU3AHE B CMAA Ha HacTosLLMTe O6LLUM yCAOBUS MAGAEXKM KapTh Ha KAMEHTH, KOUTO HE Ca HaBbPLLWAK

30 - roavwHa Bb3pAacCT, ce npen3paBaT nopaau 0OHOBSIBaHE MAM Apyra npuunHa B Ae6uTHM kapTu Visa Debit n ce o6cayxBaT, CbraacHO HacTosALwumTe

06LumM ycroBusS.

3. CnpeHu oT npopaxba naketu ca:

3.1. START NAKET (aoroeop#, ckatoueHu ¢ EkcnpecbaHk AA npeau BAuBaHeTo B baHka ACK), KOUTO BKAKOUBAT CAEAHMTE YCAYTU: pasnAallaTeAHa CMeTKa
B AeBa; 6aHKOBa KapTa U EAEKTPOHHU KaHaAW.

3.1.1. CneumanHute ueHOBM ycAoBusi, BKAtoueHM B START TMAKET ca: 6e3 MeceuyHa Takca 3a MOAAbPXaHe WM OnepatMBHO 0OCAyXBaHe Ha
pasnaallateAHaTa CMeTKa, BKAOUEHA B nakeTa n 6e3 MeceyHa Takca 3a 6aHkoBaTa KapTa, BKAHOUEHA B NakeTa.

3.2. SMART NAKET (aoroBopH, ckatoueHu ¢ EkcnipecbaHk AA npeau BAMBaHeTo B BaHka ACK), KoUTo BKAOUBAT CAEAHUTE YCAYTU: pa3nAallaTeAHa CMEeTKa
B A€Ba, EBPO MAUM LLIATCKM AoAapH, baHkoBa kapTa Visa Debit/Debit Mastercard, EnektpoHHM kaHaaM ACK Anpekt/ACK CmapT 1 3acTpaxoBka KomooprT,
WAM pasnAalllaTeAHa CMETKA B A€Ba, EBPO WAM LLATCKM AOAapH, baHkoBa kapTa VISA Space/ Mastercard Space, EnektpoHHM kaHaam ACK Anpekt/ACK
CmapT U1 3acTpaxoBka KomoopT, MAK pasnAallaTteAHa CMeTKa B AeBa, EBPO UAM LLATCKM AOAapK, baHkoBa kapta World Debit Mastercard, EAEKTPOHHM
kaHaam ACK Aupekt/ACK CmapTt n 3actpaxoBka KomeoprT.

3.2.1. CneunanHute LeHOBM ychoBus, BkatoueHW B SMART TAKET ca: 6e3 MeceyHa Takca 3a MOAAbPXAHE M onepatMBHO OOCAyXBaHe Ha
pasnAallatenHaTa CMeTKa, BKAUeHa B naketa; 6e3 MeceuHa Takca 3a OaHkoBaTa Kapta, BKAOUeHa B naketa; 6e3 Takca 3a eAHOKpaTeH
BbTPeLHobaHKoB/ MexaybaHKoB npeBoa B AeBa npe3 BUCEPA npe3 EnektpoHHM kKaHaan ACK Aupekt/ACK Cmapt - 10 6poa meceuHo; 6e3 Takca 3a
TerneHe Ha napv B HaAMYHOCT B Bbarapus ot ATM Ha BaHka ACK - 3 6posi MeceuHo; 6e3 Takca 3a op0bpeHre Ha oBbpapadT; 20% OTCTbIKa OT TakcaTa
3a 06CAYXXBaHe Ha PEBOABMPALLM KPEAUTHU KapTy.

3.3. MoayaHu naketu ,ACK OAekcH”, KOUTO BKAIOYBAT CAEAHUTE YCAYTU: pa3nAallaTeAHa CMeTKa B AeBa; 6aHKoBa KapTa; M EAEKTPOHHHU KaHaAM.

3.3.1. CneumnanHu LLEeHOBM YCAOBMS, BKAKOUEHHM B nakeT ACK daekcu 1: 63 MeceyHa Takca 3a NoAAbPXaHE 1 onepaTMBHO 0BCAYXBaHE Ha pasnAallaTeAHa
CMeTKa, BKAOUEHa B nakeTa v 6e3 MeceyHa Takca 3a 6aHkoBaTa kapTa, BKAtOUeHa B nakeTa, 6e3 Takca 3a NpeBoA B AeBa Mo MobuaeH Homep npe3 DSK
Smart - Blink P2P.

3.3.2. CneumanHu LeHOBM yCAOBUS, BKAHOUEHU B NakeT ACK daekcu 2: 6e3 MeceuHa Takca 3a NoAAbPXaHE W onepaTMBHO 06CAy)XBaHe Ha pa3nAallaTenHa
CMeTKa, BKAOUEHA B NakeTa 1 6e3 MeceyHa Takca 3a 6aHKoBaTa kapTa, BKAOUEHA B NakeTa, 6e3 Takca 3a NpeBoA B AeBa N0 MobuAaeH HoMep npe3 DSK
Smart - Blink P2P, 6e3 Takca 3a TeraeHe Ha ATM Ha BaHka ACK - 3 6posa meceuHo, 6e3 Takca 3a sms n3BectaBaHe - 10 6pos meceuHo.

3.3.3. CneumnanHu LLeHOBM YCAOBUS, BKAtOUEHHW B NakeT ACK daekcu 3: 6e3 MeceyHa Takca 3a NoAAbPXaHe U onepaTMBHO 06CAYXBaHe Ha pa3nAallaTeAHa
CMeTKa, BKAOUEHA B NakeTa v 6e3 MmeceyHa Takca 3a baHKOBaTa KapTa, BKAOUEHa B NakeTa, 6e3 Takca 3a NpeBoA B AeBa N0 MobuaeH HoMep npe3 DSK
Smart - Blink P2P, 6e3 Takca 3a TerneHe Ha ATM Ha BaHka ACK - 3 6posi MmeceuHo, 6e3 Takca 3a sms usBecTtaBaHe - 10 6posi MeceuHo, 6e3 Takca 3a
KOMYHaAHU NAALLAHWA NPe3 eAeKTPOHHWU KaHaAn — 3 6poa MeceyHo, 6e3 Takca 3a aBTOMaTUUYHU KOMYHaAHM NAaLaHmua - 2 6pos MeceyHo.

3.3.4. CneunanHu LEeHOBM YCAOBUS, BKAHOUEHHW B NakeT ACK daekcu 4: 6e3 MeceyHa Takca 3a NoAAbPXaHe 1 onepaTMBHO 06CAYXBaHe Ha pa3nAallaTeAHa
CMeTKa, BKAOUEHA B NakeTa 1 6e3 MmeceyHa Takca 3a baHKOoBaTa KapTa, BKAOUEHa B NakeTa, 6e3 Takca 3a NpeBoA B AeBa N0 MobuaeH HoMep npe3 DSK
Smart - Blink P2P, 6e3 Takca 3a TerneHe Ha ATM Ha BaHka ACK - 3 6posa meceuHo, 6e3 Takca 3a sms usBecTaBaHe - 10 6pos MeceuHo, MexaybaHKoBM
npesoan B AeBa npe3 BUCEPA/BLINK HapeaeHW Npe3 eneKTPOHHUTE KaHanu — 2 6posi MeceyHo, BbTpellHOBaHKOBM NMPEBOAM B A€Ba HapeAeHW npes
ENEKTPOHHWTE KaHaAW - 5 6posi MeceuHo.

3.3.5. CneumnanHu LLEHOBK YCAOBUS, BKAHOUEHHW B NakeT ACK daekcu 5: 6e3 MeceyHa Takca 3a NoOAAbPXaHe U onepaTMBHO 0BCAYXBaHe Ha pasnaallateAHa
CMeTKa, BKAOUEHA B NakeTa v 6e3 MeceyHa Takca 3a baHKoBaTa kapTa, BKAOUEHA B NakeTa, 6e3 Takca 3a NpeBoA B AeBa No MobuAaeH HoMep npe3 DSK
Smart - Blink P2P, 6e3 Takca 3a TerneHe Ha ATM Ha baHka ACK - 3 6posi MmeceuHo, 6e3 Takca 3a sms u3BecTtaBaHe - 10 6posi MeceuHo, 6e3 Takca 3a
KOMYHaAHM NAALLAHWA NPE3 eAEKTPOHHW KaHaAK — 3 6posi MeceyHo, 6e3 Takca 3a aBTOMATUYHW KOMYHaAHW NAALWaHUs - 2 6pos MeceyHo, MexaybaHKoBK
npesoau B AeBa npe3 BUCEPA/BLINK HapeaeHW Npe3 eneKTPOHHUTE KaHanu — 2 6posi MeceyHo, BbTpellHOBaHKOBM NMPEBOAM B A€Ba HapeAeHW npes
ENEKTPOHHWTE KaHaAW - 5 6posi MeceuHo.

3.3.6. CneumnanHu LEHOBM YCAOBUS, BKAtOUeHM B nakeT ACK daekcu MNeHcroHep: 6e3 MeceyHa Takca 3a NoAAbpXaHe U onepaTMBHO OBCAyXBaHe Ha
pasnaallaTteAHa CMeTKa, BKAKOUEHa B NakeTa M 6e3 MeceyHa Takca 3a 6aHkoBaTa kapTa, BKAOUEHA B NakeTa, 6e3 Takca 3a NpeBoA B AeBa N0 MOOUAEH
Homep npe3 DSK Smart - Blink P2P, 6e3 Takca 3a TerneHe Ha ATM Ha baHka ACK - 3 6pos meceuHo, 6e3 Takca 3a sms n3BectaBaHe — 10 6posi MeceyHo.
3.4. MAaAEXKM NAKET, KOWTO BKAKOUBA CAEAHWTE YCAYITU: pasnAallaTeAHa CMeTka B AeBa, AebuTHa ,Maapexka kapta“, EAekTpoHHM kaHanu ACK
Avnpekt/ACK Cmapr.

3.4.1. CneunanHU LEHOBW YCAOBMSI, BKAKOUEHM B MAaaeXku nakeT: 6e3 MeceuHa Takca 3a NoAAbpPXaHe M onepaTMBHO 0O6CAYXBaHe Ha pasnAallaTenHa
CMeTKa, BKAOYEHA B NakeTa M 6e3 Takca 3a M3AaBaHe M roAMLLIHA Takca 3a baHkoBaTa KapTa, BKAOUEHA B NakeTa, 6e3 Takca 3a NpeBoA B A€Ba MO
MobunaeH Homep npe3 DSK Smart - Blink P2P - HeorpaHuueH 6poit.

3.4.2. NoroBop 3a NoA3BaHe Ha MAaAEXKM MaKeT ce NpekpaTsaBa NpU HaBbpLUBAHE Ha MakKCMMaAHO paspelleHaTa Bb3pacT 3a NOA3BaHe Ha AebuTHaTa
~Mnaapexka kapta“ - 30 r. - kaTo NpeKpaTABaAHETO HACTbMNBa Ha AaTaTa Ha HaBbpLUBaHE Ha Bb3pacTTa.

3.5. Naket ,ACK AkapeMM”“, KOWTO BKAKOUBA CAEAHWTE YCAYIW: pasnAallaTeAHa CMeTKa B AeBa, AebuTHa kapta DSK-ISIC, EAekTpoHHM kaHaan ACK
Anpekt/ACK CmapT, AombAHUTEAHA KapTa B AeBa Debit MasterCard nnu Visa Debit (onuuoHanHo).

3.5.1. CneunanHu LEHOBMU yCAOBMS, BKAoueHM B nakeT ,ACK Akapemun“: 6e3 MeceuHa Takca 3a MOAAbPXAHE W OMepaTMBHO OOCAYXBaHe Ha
pasnaallateAHaTa CMeTKa, BKAOUEHA B NakeTa; 6e3 Takca 3a M3paBaHe W ropvliHa Takca 3a 6aHkoBaTa kapta DSK-ISIC, BkatoueHa B nakeTta; 6e3 Takca
3a U3paBaHE W NpenspaBaHe Npu “3TuyaHe CPpoka Ha BaAMAHOCT Ha AOMbAHMUTEAHATa KapTa Debit MasterCard unm Visa Debit; 6e3 Takca 3a npesoa B
AeBa no MobuaeH Homep npe3 DSK Smart - Blink P2P - HeorpaHuueH 6poit; 6e3 Takca 3a BbTpelLHOOaHKOB NMpeBOA B NeBa U MexaybaHKoB NpeBos B
nesa npe3 B/ICEPA Ha Takcy 3a oByyeHne kbM BY3 Ha TeputopuaTa Ha P bbarapws.

3.6. Mo OTHOLIEHWEe Ha crnpeHWTe OT npopaxba nakeTu ce npuaaraT NpPeABUMAEHUTE B HactosiwmTe OB6LLIM YCAOBMSI KAQy3WM OTHOCHO NMAQHOBETE CbC
crneuManHu LIEHOBM YCAOBMS 3@ MPOAYKTU U YCAYrHM Ha baHkaTa.

3.7. 3a cnpeHuTe OT Npoaaxba NakeTu ce npuAarat BCUUKM OCHOBaHWA 3a NpeKpaTaBaHe Ha AOroBopa, B NPeABUAEHUTE B HacToALmTe 06K YCAOBKA
KA@y3M OTHOCHO NMA@HOBETE CbC CMELManHU LLEHOBU YCAOBKSA 3a NPOAYKTU U YCAYTM Ha 6aHKaTa cbraacHo 1.126.8.

4. CnpeHu oT npopaxba Aeno3uTu:

4.1, BUpTyaAeH CpoOYeH AeMNO3UT 3a CPOK OT eAUH Mecel,
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4.1.1. Otkputnte A0 09.08.2023 r. BUPTyaAHM CPOUYHM AEMO3UTH 33 CPOK OT EAMH MECeL, NPOAbAXABAT Aa ce 0OCAyXBaT B CboTBETCTBME C T.93.1. -
1.93.17. o1 HacTosILMTE O6LLUM yCAOBUS.
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