OBLLN YCAOBUA HA ,BAHKA ACK*“ AA 3A MPEAOCTABAHE HA NAATEXKHU YCAYTU HA ®USUYECKU AULIA
B cuna o1 01.01.2026 r.

OBLLIN MONOXEHWNA
I. Unpopmaumsn 3a BaHka ACK KaTo AOCTaBUMK Ha MAATEXHU YCAYTY
1.1. ,baHka ACK” AA (HapuuaHa no-HaTaTbk ,baHkata”) e TbproBCKO APYXECTBO, PErncTpupaHo B TbproBCKWUA PErncTbp U perncrbpa Ha
IOPUAMYECKHUTE AMLA C HECTOMaHCKa UeA KbM AreHumsa no BnucBaHuATa ¢ EMK 121830616. Cepanvie u appec Ha ynpasaeHue: rp. Coousa, ya.
,MockoBcka” Ne 19; tea: 0700 10 375, e-mail: call_center@dskbank.bg: BIC/SWIFT: STSABGSF. 061010 paboTHO Bpeme 3a baHkata ¢ KAUEHTU B
oduUManHK 3a cTpaHata pabotHu AHM e oT 8:30 Ao 17:00 u.
1.2 ,baHka ACK” AA n3BbpLuBa 6aHKOBA AEMHOCT Bb3 OCHOBa Ha AuleH3 Ne b 03, nspaseH ot BbArapcka HapoaHa 6aHKa, KOSTO OCbLLECTBSIBA
HaA30p BbpXy AEMHOCTTa.

II. Mpeamer u obxsart

2. Hactosiumte O6LIM YyCAOBKMA Ca HepasAeAHa uacT OT AoroBopuTe, kouto ,BaHka ACK“ AA (no-HataTbk HapuuaHa ,BaHkaTta“) ckatouBa ¢
dM3nYeckn AMua (No-HaTaTbk HapuiyaHu ,KAMEHT") 3a NpeAOCTaBsAHE Ha NAATEXHU YCAYTU 1 3a MOA3BAHE Ha NAAHOBE CbC CNeuManH1 LEHOBW YCAOBHUS 3a
NPOAYKTU U YCAYTU Ha baHkaTa, a UMEHHO:

a) PamkoB AOroBop 3a MpPEAOCTaBSHE Ha MNAATEXHW YCAYTM UM BCUUKM AOMBAHUTEAHWM CMOPA3yMEHWUS KbM HEro (He3aBUCMMO OT TOYHOTO MM
HaMMeHOBaHMWE) 3a OTKPMBAHE Ha pasnAallaTeAHa CMETKa WU/UAK 3a u3paBaHe U 06CAyXBaHe Ha AeBUTHa KapTa U/WAK 38 U3AaBaHE U 0OCAYXBaHe Ha
KPEAWUTHM KapTU U/UAM 3a AOCTbMN AO EAEKTPOHHWUTE KaHaAW, U/UAW 3a MOA3BAHE Ha MAAH CbC CNEUManHW LIEHOBU YCAOBMA 3a MPOAYKTU U YCAYTW.
PamMKOBUAT AOroBOpP, 3a€AHO C BCAKO OT CKAHOUEHUTE KbM HETO AOMbAHUTEAHW CMOPA3yMEHUs, UMa CMAaTa Ha CaMOCTOSITEAEH AOFOBOP 3@ CbOTBETHUSA
NPOAYKT AW YCAYTa;

6) AoroBop 3a OTKpMBaHe 1 06CAYXBaHE Ha pa3nAalllaTeAHa CMeTka, AOroBop 3a U3paBaHe U 06CcAyxBaHe Ha pebuTHa KapTta, AOroBop 3a U3paBaHe U
obCcAyXBaHe Ha KpeaWuTHa kapTa, AOroBop 3a NpeAoCTaBsAHe Ha AOCTbM AO EAEKTPOHHU KaHaAW, AOroBOP 3a NOA3BaHE Ha MAAH CbC crieuuanHu LeHOBU
YCAOBUSA 3@ NPOAYKTU U YCAYTU, HE3ABUCUMO OT TOUHOTO HAMMEHOBAHUE Ha Te3W AOFOBOPHU;

B) AOroBop 3a oTKpuMBaHe U 06CAyXBaHe Ha He3cpoyHa CnecToBHa CMETKa;

r) Apyr AOroBOpM M CNopasyMeHUsi, HE3aBUCMMO OT HAaUMEHOBAHUETO UM, B KOUTO U3PUYUHO € MPEABUAEHO MPUAOXKEHUETO Ha HacTosilmTe O6LLM
YCAOBUWSA KbM TAX.

2.1, OcBeH ako B HacTosiwmMte OBLIM YCAOBWSI € MPEABUAEHO APYro, HABCAKbAE B TAX, KbAETO € M3MoA3BaHa Aymata ,/AOroBOp“ MAM HeMHu
CAOBOGOPMU, CE MMa NPEABUA HAKOM OT AOTOBOPHTE, MOCOUYEHU B T. 2.
2.2 Mpw yroBopeHu B UHAMBUAYAAHUSI AOFOBOP CMEeLIManH1 YCAOBHS, KOUTO CE OTKAOHSIBAT, OTMEHST U/ MAWM BAU3AT B MPOTUBOPEUME C OTAEAHU KAGY3U

oT HacTosiLmTe O6LLM YCAOBUSA, NPEAUMCTBO MMAT yrOBOPEHUTE CNeLManH1 yCAoBuUA. 3a n3barsaHe Ha CbMHEHWe, He npeACTaBAABa OTKAOHEHWE, OTMAHA
MAM NpoTUBOpeUne, Bb3MOXHO padMWHaBaHeE B HaMMEHOBAHMETO Ha MNOCOYEHUTE B CbOTBETHUA AOroBop o6Lm ycAOBUA U HAUMEHOBAHUETO Ha
HacTosLwmTe O6WM YCAOBUA.

lll. 06w NpaBKAa 3a YCTAaHOBSAABAHE HA MAEHTUYHOCT, CKAIOUBaHE Ha Aorosop 1 pabota ¢ AMua, NpeAcTaBAABaLLM KaneHTa
3. Mpu ckAtouBaHe Ha AOroBOP, KAKTO M MO BCAKO BPeEMe Ha HeroBoTo AelctBue, baHkata naeHTMdMumMpa KaneHTa Bb3 OCHOBA Ha NpPeACTaBeH
BaAMAEH AOKYMEHT 3@ CaMOAMYHOCT, U3AAAEH CbIAaCHO AEMCTBALLLOTO 3aKOHOAATEACTBO Ha AbpXaBaTta, YMWTO rpaXXAaHWH €. AKO KAMEHT e rpaxaaHuH
Ha noBeve OT eAHa AbpPXaBu, TOM NpeacTaBsa nNpea baHkata BaAMAEH AOKYMEHT 3a CaMOAMYHOCT, M3AAAEH CbIAACHO AEMCTBALLOTO 3aKOHOAATEACTBO Ha
BCSIKa eAHa OT Te3n AbpxaBu. Bcekn KAMEHT - uyXaeHel, yaocToBepsiBa npea baHkata v npaBoTo cu Ha npebuBaBaHe Ha TepuTopunaTa Ha Penybanka
BbArapus, upes npeAcTaBsHe Ha BU3a AU AMUEH AOKYMEHT 3a npebuBaBaHe.
3.1. KAMEHTLT € ANbXEH AQ YBEAOMM NMCMEHO baHKkaTa Npu M3aaBaHe Ha HOB AOKYMEHT 3a CAMOAMYHOCT, NOPaAU U3rybBaHe, OTKpaABaHe, U3TUUaHE
Ha CpOKa Ha BAaAMAHOCT MAM MOPAAM NPOMSHA Ha AQHHWUTE B HErO, KAKTO M AQ NPEACTaBM TO3M AOKYMEHT B baHkaTa 3a oTpassaBaHe Ha npomsHaTa. Mpu
pasAuuMe B UMeHaTa MeXAy HOBMA AOKYMEHT 3a CaMOAMYHOCT M Te3n B AOroBopa, KAMEHTLT CAeABa Aa MPEACTABU U AOKYMEHT OT OpraHa, HanpaBuA
npomMsiHaTa, yAOCTOBEpSsiBall, HEMHOTO M3BbPLLBAHE.

AOroBOpbLT Ce CKAKOUBA U pasnopexAaHe CbC CMETKA Ce M3BbpLUBA AMUHO OT KAMEHTa, KOraTto € MbAHOAETEH, AU UPE3 HEFOB MbAHOMOLLHUK.
MpeactaBsiHuTe B BaHka ACK mbAHOMOLLHM cAeaBa Aa ObaaT HOTApPUAAHO 3aBEPEHU U B OPUTMHAA.
4.1. Mpu pasnopexaaHe ¢ 6e3cpoyHa CnectoBHa CMETKa ce NPeACTaBsa CcnecToBHaTa KHUXKa, KOrato MMa U3paAeHa TakaBa U Ta He e 06e3cuaeHa
no peaa Ha 1.130.
5 CkAtouBaHe Ha AOrOBOP M pa3nopexaAaHe CbC CMETKA Ha MaAOAETEH/HEMbAHOAETEH KAMEHT ce M3BBbPLUBA OT MAM 3a€AHO C HETOBUTE 3aKOHHU
NpPeACTaBUTEAU, CAEA NPEACTAaBSHE HAa AOKYMEHTM, CbIAACHO AEMCTBALLIOTO 3aKOHOAATEACTBO. HEMbAHOAETHU AULA, HaBbPLUWMAK 14-TroAMLLIHA Bb3pacT,
KOWTO MOAyYaBaT TPYAOBO Bb3HarpaXAeHuWe UAU CTUMEHAMS, MoraT Aa ce pasnopexAaaT CbC CYMUTE MO CMETKaTa CaMOCTOATEAHO.

6.1. baHkaTta MAEHTUOULUMPA MBAHOMOLLHWUUMTE UAM APYTUTE AMLIA, KOWTO MO 3aKOH MMaT MpPaBO Aa MOAyYaBaT MHOOPMAaUMA WAM A M3BbPLIBAT
AENCTBUA Ha pa3nopexaaHe No cMeTka, No peAa U HauuHa, NocoYeHu B T. 3.

6.2. KAMEHTBT € AAbXEH Aa MHPOPMUPa MMCMeHO BaHkaTa 3a BCAKO OTTErAsiHe Ha MbAHOMOLLIHO BEAHAra CAeA HaCTblBaHe Ha OTTEMASIHETO My.
6.3. BaHkaTta He HOCU OTFOBOPHOCT 3a U3MAATEHW CyMU, U3BbPLUEHU PA3MOPEXAAGHUA UAU APYTU AEMCTBUS, U3BLPLUEHU OT MMETO Ha KAWeHTa, Bb3

OCHOBa Ha MbAHOMOLLHO, aKO He 1 € CbOOLLEHO MMCMEHO, Y€ TO € OTTErAEHO.

IV. KOMyHUKaLMA MeXAY CTPaHUTE BbB Bpb3Ka CbC CKAIOUBAHETO U U3MbAHEHUETO Ha AOroBopa

7.4. AOroBOPBLT CE CKAKOUBA M KOMYHUKALLMSITA MEXAY CTPAHWUTE NO HEFO Ce OCbLLECTBABA Ha 6 bArapcku e3unk. B cayuait ue no uckaHe Ha KaneHTa,
AOroBOpbLT € CbCTaBeH, OCBEH Ha BbArapPCKU, MU Ha aHIAMMCKU €3UK, ObArapCKUST TEKCT Ma NPEAUMCTBO.

7.2. BcrUkK U3SIBAEHMA C MPaBHO 3HAYEHWE Ha CTPaHUTE ce NPaBAT B MMCMeEHa popMa, KaTo ce BpbYBaT Ha ApyraTa CTpaHa AMYHO WAK Ce U3npaLuat
no nowara.

7.3. baHkaTa MMa nNpaBoO Aa NpaBW U3ABAEHMATA NO NPeAXOAHATa TOUKa, KAaKTO M BCAKAKBU MHOOPMALMOHHW U3SIBAEHUSA, U Ha NOCOYEHUTE OT
KAneHTa eAeKTpoHHa noa, TeAedOH (BKA. Upe3 KPaTKM TEKCTOBU CbOOLLIEHWA NPe3 MOOBUAHATA MpPexa UAU MOBUAHU NPUAOXKEHUS, NO-HATaTbK HapHUYaHU
camo , TEKCTOBU CbODLLEHUS ), aAPEC 3a KOPECTIOHAEHUMS, UAWU Upe3 eAeKTPOHHUTE KaHaAu Ha BaHkaTta (MHTepHeT baHkupaHe, MOOUAHK NPUAOXKEHNS),
aKo MeXAY CTPaHMTE € CKAOUEH AOrOBOP 3a MOA3BAHETO MM. B cayyaunte, NnpeABUAEHM B 3aKOH UAM MOCOYEHM Ha OTAEAHM MecTa B HacToswmte O6Lwm
ycnoBUsi, bBaHkata MoXe Aa NpPaBU U3SIBAEHWUA W upes NybAMKaLMK, AOCTbIHU B oducUTe Ha baHkaTa M Ha UHTEPHET cTpaHuuaTta e www.dskbank.bg.
7.4. Mpy HaCTLMUAK MPOMEHU B MbPBOHAYaAHUTE AQHHUW, NPEAOCTaBEHU OT KAMEHTa NpKU CKAKOUBaHe Ha AOroBopa, ToM ce 3aAbAXaBa NMUCMEHO Ad
MHPopmupa baHkaTa B 7-AHEBEH CPOK OT MPOMSsAHaTa U Aa MPEACTaBM CbOTBETHUTE AOKa3aTeACTBa/AOKYMEHTU 3a Hesl, ako TakMBa Ca M3papeHu. B
NPOTUBEH CAyYall BCUUKW YBEAOMAEHWS, NMOKAHWU U APYrM CbODLLEHMA, M3NPATEHW Ha MOCAEAHWS M3BECTEH Ha baHkaTa appec 3a KOPECnOoHAEHLUMS,
EeAEKTPOHHA noLa UAKM TeAedOH (BKA. MOBUAEH), CE CUMTAT 3@ MOAYUYEHMU.

8. KAMEHTLT MMa NpaBo Mo BCAKO BPeEME Ha AeNCTBME Ha AoroBopa Aa NomMcka 1 Aa NOoAyuM HactoAwwmTe O6LLUM YCAOBUS, KAKTO U A@ M U3TETAU OT
WHTEPHET cTpaHuLaTa Ha baHkaTta (www.dskbank.bg) B HenpomeHsiem BUA, akTyaAHW KbM AaTaTa Ha NPeAOCTaBAHETO/USTEMASHETO UM.

V. NpeaocTaBsAHe Ha MHGOPMALIMS 33 U BbB BPb3Ka C MOA3BAHWU MPOAYKTU U YCAYTU

9.1. HaAMuHOCTTa MO CMETKWTE U onepauumTe Mo Tax ca 6aHKoBa TaiHa U CBEAEHMS MO CMETKaTa Ce AaBaT caMo Ha KAMEHTa M yTbAHOMOLLEHU OT
HEro ¢ HOTapMaAHO 3aBEPEHO MbAHOMOLLIHO AMLIA, UAW MO YCTAHOBEH B 3aKOHA 33 KPEAWUTHUTE UHCTUTYLMU WAWM B APYT NPUAOXKMM HOPMATUBEH aKT PeA.
CBEAEHMA 3@ HAAMUYHWUTE CMETKM Ha NounmHan KAMEHT Ce AABaT Ha HaCAEAHMUMTE MY CAEA NPEACTaBAHE Ha YAOCTOBEPEHWE 33 HACAEAHWLM WAU
3aBellaHue.

9.2. UHdpopmaumaTa no 1. 9.1 moxe pa Gbae NpepocTaBeHa M Ha M3BpaHu OT KAMEHTa AOCTaBUMLM Ha MAATEXHM YCAYTM MO NPEAOCTaBAHE Ha
UHOPMaLMS 32 CMETKa M/UAU N0 MHULIMMPAHE Ha NAaLLaHe, B CAyYaid Ue KAMEHTBT € AaA CbrAacue 3a TOBa MO CbOTBETHWSA PEA M CMeTKaTa € AOCTbIHA
OHA@MH.

9.3. Mpy HaAMUKeE Ha CbrAacUe OT CTpaHa Ha KaneHTa, BaHkaTa Moxe Aa NPEAOCTaBs Ha AOCTABUMK Ha MAATEXHMU YCAYTU, KOMTO M3paBa MAATEXHM
MHCTPYMEHTH, CBbP3aHW C KapTW, NOTBbPXAEHWE AAAM CyMa, CbOTBETCTBALUA Ha MNAaTexHa ornepauus, HapeaeHa oT KAWeHTa upes M3NoA3BaHe Ha
6aHKOBa KapTa, € HaAMuYHa MO CMeTka Ha KAMEHTa, A0 KOATO TOW MMa AOCTBN Upe3 HAKOW OT EAEKTPOHHUTE kaHaAu Ha BaHkata. MoTBbpPXAEHUETO
NnpeACTaBAABa CaMo MOAOXWUTEAEH MAM OTpuULATeAeH OTroBop, 6e3 Aa Ce NpeAoCcTaBs M3BAEUEHME 3a HAaAMUHOCTTA M WU3BbPLUEHUTE MO CMeTKaTa
onepauumu. MNpu NouckBaHe oT cTpaHa Ha KAaneHTa, BaHkaTta My NpeaocTaBs MAEHTUOUKALMOHHWUTE AGHHM HA AOCTABUMKA HA MAATEXHWU YCAYTU, KOWTO
“3AaBa NAGTEXHU MHCTPYMEHTH, CBbP3aHM C KapTu, KAkTo U NPeAOCTaBEHWS OTFOBOP.
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10.1. BaHKkaTa U3rotBsi MECEUYHO M3BAEYEHME 3a HAAMYHOCTTA W OnepaumnTe, U3BbPLLEHM MO pasnAallaTeAHa cMeTka, 6e3cpoyHa crecToBHa cMeTka
M N0 CMeTKaTa, No KOATO € NPEAOCTaBEH KPEAUTEH AMMUT MO KPEAWUTHA KapTa. [10 KpeAUTHU KapT M3BAEYEHMETO CbAbPXA OLLE HAYUCAEHUTE TakCu U
AMXBa, U3BbPLLEHWUTE MoralleHus, obliata yCBOEHa cyMa, MUHMMaAHaTa cyma 3a PeBOABMPAHE, KaKTO M CpoKa 3a HEMHOTO noracaBaHe. MeceuyHoTo
U3BAEYEHME Ce NPeAOCTaBa Ha KAMeHTa Npu NOMCKBaHe BbB BCEKM OOUC Ha baHkaTa MAM NO HAUYMH, YTOBOPEH MEXAY CTPaHUTE B AOTOBOpPA.

10.2. KoraTo ToBa e TEXHUUYECKM OCUTYPeHO OT BaHkaTta, Ta NybAMKYBa MECEUYHU U3BAEUEHWS 1 B EAEKTPOHHWUTE CU KaHaAW MO pasnAallaTeAHU CMETKH,
6€e3CPOYHM CNECTOBHW CMETKMU U MO CMETKMU, KbM KOUTO Ca U3AAAEHU KPEAUTHU KapTy.

11. B AMuHMA NpodurA Ha KAMEHTa B HAKOM OT EAEKTPOHHUTE KaHaAu 1 upes Call Center, bBaHkaTta npeapocTaBs U TeKyLla MHGOpMaUms 3a HAAMYHOCT,
ABWXEHWE U W3BBbPLUEHW MAATEXHWM onepauru no CMETKM, AOCTbMHM 4Ype3 CbOTBETHUA KaHan, KaTo MHOOpMauuATa 3a MAATeXHUTE onepauuu ce
NpeAoCTaBsA B AEHA Ha 3aAbAKABaHETO Ha CMETKaTa U € AOCTbIHA U CAeA Tasu AaTa.

12. Tekywa MHdOpMaLMs 3a HAAMYHOCT NO CMETKa Moxe Aa 6bae npepocTaBeHa M B pa3nucka oT ATM TepMMHAAHO YCTPOWCTBO, M3MOA3BAHO OT
KAneHTa, KOETo NoaAbpxa TakaBa GYHKUMOHAAHOCT, KaTo Ce cuuTa, Ye KAMEHTLT € MOAYYMA MHPOopMaLMATa, C NOAydaBaHe Ha pasnuckata ot ATM
TEPMUHAAHOTO YCTPOWCTBO.

12.1. Cuuta ce, Ye KAMEHTBLT e noayuna nHdopmaumata no 7. 10.2. u 1. 11., Korato CAeA HEMHOTO MPEAOCTaBSHE B AMUHWUS MPOPUA Ha KaneHTa B
HAIKOW OT EAEKTPOHHUTE KaHaAW, TOM € OCBLLECTBUA BXOA 3@ M3MOA3BAHE Ha YCAYTHTE Ha KaHaAa upe3 BbBeXAAHE Ha NOTPEOUTEACKO MMe W MapoAa,
PECMEKTUBHO 3a OCbLLECTBABAHE HA BXOA € U3MOA3BaA OMPOCTEH HAUYMH 3a MAEHTUOUKALMA, KOraTo TOBa € MPUAOXKMMO, UAK, KOraTo MHGOpMauusaTa e
6una npepoctaBeHa upes Call Center, carep kaTo KAMEHTBT € BUA MAEHTMdUUMPAH NO NPEABUMAEHUS 3@ M3MOA3BaHe Ha ycayrute Ha Call Center pea v
HauuH.

12.2. Cuuta ce, ye KAMEHTBLT € NoAYYUA MHPOopMaUUsaTa No T. 9.2 1 T. 9.3 KoraTto, CAEA KaTo MAEHTMYHOCTTa My e 61Aa ycTaHOBeHa, MHGopMauusTa e
npeAoCTaBeHa Ha CbOTBETHWUA AOCTABUMK Ha YCAYTU.

12.3. KAMEHTBT Ce cunTa 3a HAaANEXHO YBEAOMEH 3a U3BbPLLEHWTE MAATEXHM OnepaLmm No CMETKM CAEA NOAyYaBaHe Ha MHPopMauumaTa no T. 9.2, 1.
9.3,1.10.1,,1.10.2,7. 11 unT. 12.

13.1. KAMEHTLT MOXe Aa 3afBM NOAyYaBaHETO Ha MHGOPMaUMs OT baHkaTa upe3 TEKCTOBM CbOBOLLEHUS, B CAyYar Ye 3asaBu yCAyrata 1 nocoun Homep
Ha MOOUAEH TEAEdOH, Ha KOWTO Aa BbAAT M3NpaLLaHK CboOLLIEHWATA, KAKTO K Upe3 push-cbobLIEHUS Npe3 MOBUAHOTO BaHKMpaHe (MpU ocUrypsiBaHe Ha
TexHUYecka Bb3MOXHOCT OT cTpaHa Ha baHkaTa). BupoBeTe CbobLLEHMS, KOUTO MOXE Aa Ce MOAyYaBaT, ca OTHOCHO: @) HAaAMYHOCT MO pasnAallaTeAHa
cMeTKa; 6) MocTbNAeHWA MO pasnAallaTeEAHA CMETKA; B) U3BECTABAHE 3a HaAMUME Ha 3aAbAXKEHWEe, MAATEHW/HEMNAATEHWU 3aAbAXEHUS 3@ KOMYHAAHU
YCAYTH, BKAFOUMTEAHO 3aABAKEHMA 3@ MMHUMAAHa CymMa 3a PEBOABMPAHE MO KPEAWUTHA KapTa, 3asBEHW 3a aBTOMAaTU3MPaHO NAaLLaHe oT pa3nAallaTeAHu
CMETKM; M3TUYaLLL CPOK Ha CbrAacue 3a aBTOMAaTMYHO MNAaLLaHe B NOA3a Ha AOCTABUYMLIM HA KOMYHAAHW U APYTW YCAYTU; T) M3BbPLUEHM ONepaLmm ¢ KapTa;
A) MMHMMaAHa Cyma 3a PEBOABMPAHE NO KPEAWUTHA KapTa; €) 3a HapeAeH NpeBoA/NAaLLaHe/TerAeHe OT CMETKa; X) APYru.

13.2. KAMEHTUTE, 3a5BUAM AQ MOAYYaABAT TEKCTOBM MAM push CbobLLIEHMS, Ce CUUTa, Ye Ca YBEAOMEHU CbC CbODOLLIEHWETO 3a NPEAOCTABEHATA B HETO
MHGOpPMaLMSA, B TOBa YNCAO 3a U3BbPLUEHA ONepaLms, U 3a HeMAaTEHa CMETKa 3a YCAyra.

13.3. BaHKaTa He KOHTPOAMpPA MOAYYaBAHETO Ha U3NPATEHU A0 KAMEHTa TEKCTOBM CbODLLEHWS U HE HOCHU OTFOBOPHOCT, KOraTo NOpPaAK He3aBUCELU
OT Hesl MPUYMHM KaTo HaMNpuUMep - AMNCa Ha AOTOBOPHM OTHOWEHUST Ha KAMeHTa ¢ MOOWAHM onepaTopu W/UAM  AOCTaBYMLM Ha
TEAEKOMYHUKALMOHHU/UHTEPHET ~ YCAYTM, MOPAAM  TEXHUUECKM MPUUMHM, CBbP3aHM C  MOOMAHMST  omepatop W/WAM  AOCTaBUMK  Ha
TEAEKOMYHUKALMOHHW/UHTEPHET YCAYTM UAU TEXHUUYECKWUTE CPEACTBA Ha KAMEHTa (Hampumep AMMnca Ha obXBat, POYMUHI MOKPUTUE, UHTEPHET BPb3Ka,
U3KAKOUEH TEAEDOH U AP.), KAMEHTBT HE MOAYUM U3NPATEHO TEKCTOBO ChOOLLIEHHME.

13.4. KAMEHTBLT € AABXEH, B CpOKa No T. 7.4 pa MHGopMUpa BaHkaTa 3a NnpeMrMHaBaHe KbM APYr MOOBWMAEH onepaTop, BKA. KOraTo 3ana3sa HoMepa
cu. B npoTuBEH CcAyyai ce npuaarat nocAeamumnTe Ha T. 7.4.

14. AoCTbN A0 MHGOPMALMOHHMW U APYTH YCAYTM MO NOA3BAHM NPOAYKTU U YCAYTM KAMEHTBLT MMa U upes3 obaxaaHe Ha TenedoHa Ha Call Center, kato
ce MAEHTUOULMPA MO PEA U HAUWH, onucaHu B MoTpebUTEACKO PbKOBOACTBO 3a NMOA3BAHE HA YCAYTUTE, U3BbLPLLBAHU Upe3 EAeKTPOHHUTE KaHanu, Call
Center n SMS, koeTo ce Hamupa Ha oduuUMaNHaTa MHTEPHET CTpaHuua Ha baHkaTta (www.dskbank.bg) 1 Ha cTpaHuuaTa Ha MHTepHeT 6aHkupaHeTo ACK
AvpekT - www.dskdirect.bg.

15. Mpu novckBaHe oT KaneHTa, baHkaTta ocurypsiBa 6€3nAaTHO Ha HEroBO Pa3MOAOXKEHME OTUET 38 BCUUKU HAUMCAEHM TaKCU U @Ko € NMPUAOXUMO,
MHGOPMaLMA OTHOCHO AMXBEHWTE MPOLIEHTU 3a OBbpAPadT MO pasnAallaTeAHa CMETKA, KPEAUTEH AMXBEH MPOLIEHT MO cMeTkata M obul pa3mep Ha
HaTpynaHaTa AMxBa 3a nepuoa ot 01.01. po 31.12. Ha KaneHAApPHaTa roAMHa, 3a KOSITO e OTNpaBeHo UckaHeTo. MNpu NoMcKBaHe OT KAMEHTa, OTYETLT ce
NnpeAoCTaBst U Ha XapTUEH HOCUTEA.

TAKCHU, KOMHUCHUOHU, AMXBEHW MPOLEHTHA U OBMEHHW KYPCOBE

|. Takcu N KOMUCHUOHHU

16.1. KAMEHTBT AbAXM 3anAaLlaHe Ha TakCu U KOMUCUOHU CbrAacHO Tapudata 3a TaKCUTE U KOMUCUOHUTE, KOMTO BaHkaTa npuaara no U3BbLPLUBaHU
YCAYTM Ha KAMEHTU, HapuyaHa OTTYyK HaTaTbK ,Tapudarta“, 3a NoAAbPXAHETO U 0OCAY)XBAHETO Ha CMETKa W 3a U3BbPLUEHUTE NAATEXHU onepaLlmu no
cMeTKa, 3a M3paBaHeTo M 06CAyXBaHeTo Ha GaHKOBa KapTa M 3a onepauuute, M3BbPLUBAHM C Hes, 3a MOA3BAHETO Ha YCAYIM, M3BbPLUBAHU uype3
EAEKTPOHHUTE KaHaAW, KaKTO U 3a MOA3BAHETO Ha MAAH CbC CMeuManHW LEHOBU YCAOBMSA 3a MPOAYKTU U YCAYrM Ha BaHkaTa. PasmepbT Ha Takcute ce
onpeaena cbraacHo TapudaTta, AeicTBalla KbM AaTaTa Ha cbbupaHe Ha TakcuTe U KOMMCUMOHWTE, CbOTBETHO KbM AaTata Ha WM3BbpLUBaHE Ha
onepauusta/ycayrata, BbB BPb3Ka C KOAATO Ca AbAXKUMU.

16.2. KAMEHTLT € AABXEH AQ OCUTYpsiBa HAAMUYHOCT MO CBOUTE CMETKM 3a CbOUpaHe Ha TakcuTe 3a onepauunTe 1 ycayrute no 1. 16.1.

16.3. Bb3 ocHOBa Ha nMpeAoCTaBeHW OT KAMEHTa NPeABapUTEAHM CbrAacusi B AOFOBOPW 3a MPOAYKTW/YCAYTM, CKAOUEHW ¢ BaHkaTta, UAM B ApYyrv
NMUCMEHN AOKYMEHTU, KaKTO 1 Bb3 OCHOBA Ha CbrAacmeTo, NPpeAOCTaBEeHO OT KAMEeHTa ¢ noANMUCBaAHE Ha Aorosopa U HacToawutTe 06LLLVI ycAoBUA, baHkaTta
cbbrpa cAYXeOHO AbAKMMUTE OT KAMEHTA CyMM MO TO3M M/WAK APYTM AOTOBOPU ¢ BaHkaTa OT HaAMYHOCTTa MO CMEeTKaTa, KOSiTO yyacTBa B onepauuata
(BKI\. Nnpn U3NoA3BaHe Ha 6aHKoBa KapTa), KaKTO U OT BCUYKU OTKPUTU Ha HETOBO MME B BbaHkaTa CMETKHU, UAU TEXHU KOMMNOHEHTH, B €BPO U YyXXAECTPAHHA
BaAyTa. baHkaTa yBepomsiBa KAMEHTa 3a OCHOBaHWETO, padMepa U AaTaTta Ha cbbpaHuTe CyMu C U3BAEUEHMETO MO CMeTKaTa.

16.4. BaHkata Mma npaBo Aa CTUMYAUPA CBOUTE KAUEHTU YPE3 MPUAAraHETo Ha OTCTbIMKKU OT TAaKCUTE UAKU APYTKU cnelnanHn YCAOBUA MO U3NOA3BAHUTE
OT TAX NMPOAYKTU U YCAYTH.

Il. AuxBeHM NpoLEeHTH

17.1. Bbpxy cymute no OTKPUTUTE MAQTEXHW CMETKM CE€ HauyMCAsiBAa AMXBa B pas3Mep CbrAaCHO TEKYLLUMTE AMXBEHW YCAOBUS KbM Aatata Ha
HauncAsBaHeTo, 065iBeHU B AMXBEHUSI BIOAETMH Ha BaHKaTa KaTo roAMLLEH AMXBEH NPOLIEHT 3@ CbOTBETHUSI BUA CMETKA M B CbOTBETHATA BaAyTa. /A\UXBaTa
Cce HauucAsfiBa BbB BaAyTaTa, B KOSITO ce BOAM cmeTkaTta. OcBeH ako B Pasaen ,BupaoBe cMeTkM U cneuyanHu yCAOBUS 3a CMETKU® OT HacToswmTe O6Lum
YCAOBUA HE € NPEeABUAEHO APYrO 3a KOHKPETHUSA BUA CMETKa, AMXBaTa Ce HauMCABa €XEAHEBHO W CE KanuTaAM3upa B Kpas Ha ropMHarta WMAU npu
3aKpuBaHe Ha cMmeTkaTa, Ha 6a3a 360 AMXBOAHM 3a roamMHa U 30 AMXBOAHM 3a Mecel. MHdopmauus 3a AMXBUTE € AOCTbMHA Ha MHTEPHET CTpaHULaTa
(www.dskbank.bg), B opucuTe Ha BaHkaTta, a Korato TOBa € TEXHUYECKM OCUTYPEHO OT baHKaTa - B HIKOW AU BCUUYKU OT HEMHUTE EAEKTPOHHU KaHaAW.
17.2. baHkaTta Moxe Aa onpeaenst MMHUMaAEH OAMXBAEM OCTaTbK MO CMETKUTE, CbIAaCHO AMXBEHWUSI BIOAETUH. Korato HaAMYHOCTTa Mo CMeTKaTa € B
pasmep NoA MUHUMAAHUSI OAUXBSIEM OCTaTbK, BbPXY HEAl HE Ce HaunCAsBa AMXBA.

17.3. baHkaTta cAyXebHO HauucAsiBa M cbbUpa AQHBK BbPXy AOXOAMTE OT AMXBU Ha KAMEHTA, KOraTo TakbB € AbAXWMM, NMPeAr M3NAALLAHETO UM B
CbOTBETCTBUE C U3NCKBAHUATA HA AQHBUYHOTO 3aKOHOAATEACTBO.

Ill. O6MeHHM KypcoBe

18.1. Mpv HapexaaHe (BKA. Ype3 MHCTPYMEHTU 3a OTAAAEYEH AOCTbIN)/NOAyYaBaHe Ha CyMM Ha NAGTEXHKU onepaLmnmn BbB BaAyTa, pa3AnyHa OT BanyTata
Ha CMeTKaTa, KakTo WM Mnpu BpbluaHe MO CMeTKaTa Ha CyMu OT MPeBOA, HAapeAeH BbB BaAyTa, pa3AMuyHa OT BaAyTaTa Ha CMeTkaTta, cymarta Ha
onepauusiTa/BbpHaTUA NPEBOA CE NPEBaAyTMpPa BbB BaAyTaTa Ha CMeTKata no nocouyeH B Tapudata Bua obmeHeH Kypc Ha baHkaTa 3a cboTBeTHaTa
onepaums U kKaHaA KbM AaTaTa Ha HapeXaAaHe/noAyyaBaHe/BpblUaHe. 3a onepaumun ¢ 6aHKOBU KapTi NPEBaAYTUPAHETO Ce M3BbPLUBA CbIAACHO T. 18.4.
- 18.8.

18.2. MHPopMaumMa 3a CTOMHOCTTa Ha NPUAOXMMUTE OT BaHKaTa BaAyTHU KypCcoBe € AOCTbMHa B oducuTe, Ha UHTepHET cTpaHuuaTa Ha baHkaTa,
ceKkuma BanyTHa MHOOpPMaLWA, KaKTo U B CAyYai Ye Te3n YCAYrM Ce U3MOA3BAT Ype3 EAEKTPOHEH KaHaA — B CbOTBETHWA EAEKTPOHEH KaHaA.

18.3. KAMEHTBLT MMa Bb3MOXHOCT B paMkute Ha obuwoTto pabotHo Bpeme Ha baHkaTta (a0 17:00 yaca) BbB Bceku oduLManeH paboTeH AeH 3a
BbArapus Aa CKAOUM BanyTHa CAEAKa Ha npedepeHUmManeH BaAyTeH Kypc 3a cymMa paBHa MAM no-roaama ot 5 000 eBpo MAM TAXHATa PaBHOCTOMHOCT B
CbOTBETHATa BaAyTa, U3uncAeHa No dUKCUHT Ha BHB. AoroBapsHeTo Ha NnpedepeHUmaneH BaAyTEH KypC € Bb3MOXHO 3a BaAyTHM ABOMKM (Hanp. EUR/USD)
OT KOTUpaHWTe OT baHkaTa BaAyTW, MOCOYEHU HA MHTEPHET CTpaHuLuaTa i, cekuns BaaytHa nHoopmaumsa. To Moxe Aa 6bAe M3BbPLUEHO M YpPe3 UHTEPHET
6aHkupaHeTo ACK AMPEKT, KaTo ce MMaT NPeABUA CAEAHUTE 0COBEHOCTU:
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18.3.1. CaenkaTa ce cuuTa 3a CKAlOUeHa ¢ op0bpsiBaHe OT cTpaHa Ha KAMeHTa Ha BaAyTHWUA Kypc, MPEANOXEH OT baHkaTta, B cAyyait Ye Toi pasnoaara
C AOCTaTb4Ha 3a M3MbAHEHWETO W HAAMYHOCT MO NMOCOYEHa OT HEro pasnaallaTeAHa CMeTKa (CPeACTBa, 3aAENE€HW B KOMMOHEHTU He ce OTuMuTaT KaTo
HaAMYHOCT). Korato cymaTta e paBHa MAM HapBulaBa 250 000 eBpo, 3asBkaTa ce 06paboTBa OT AMABP, KOWMTO npeanara Kypc. CaeAkata ce cuwta
CKAKOYEHa C 0A0BOpsiBaHe OT KAMEHTa Ha NPEANOXEHMA KYPC U CAEA BUM3yaAU3upaHe Ha CbobLLeHWe ¢ napamMeTpu U pedepeHTeH HOMep Ha CaenkaTa. Ako
CAeAKaTa He 6bAe CKAHOUEHA, 3@ HOB BaAyTEH KypC € HEOOXOAMMO KAMEHTLT OTHOBO Aa 3aABM XeAaHWe 3a Nokynka/npoaaxba Ha CboTBETHATa BaAyTa.
CbC CKAIOUBaHE Ha cAenkata:

18.3.1.1.baHkaTa cAyxebHo HBrokunpa HeobxoanmaTa cyma. AKO KAMEHTBLT HE HAapeAM M3BbLPLLIBAHETO HA KPEAUTHUS npeBoA no T. 18.3.1.2, cymata ce
0oTONOKMpPaA B paMKuTe Ha A0 2 (ABa) Yaca cAeA Kpasi Ha 06woTo paboTHO Bpeme Ha baHkata, a korato KAMEHT OTKaxe Caenka, cymata ce 0TOAOKMpa
aBTOMaTUYHO.

18.3.1.2.KAMEHTLT NoeMa 3aAbAKEHME A@ M3BBLPLUM KPEAUTEH NPEBOA MEXAY COOCTBEHU CMETKWU UAKM Ha TPETO AMUEe A0 17:15 yaca B AeHSl, B KOWTO €
CKAKOUEHA CAEeAKaTa No MOKYMNKo-npoaaxba Ha BaAyTa. AKO MPeEBOA He Bbae HapeAeH MAM KAMEHTBLT OTKaXe CAEAKa, 3a BbaHkaTa ce nopaxaa npaBo Aa
CKAKOUM CAenka, obpaTHa Ha noTBbpAeHaTa oT KaneHTa upe3 ACK AvpekT, no Kypc Ha baHkaTta 3a cboTBEeTHaTa BaAyTa 3a TO3M AEH, NyOAWKYBaH Ha
HelHaTa WHTEPHET cTpaHuua, cekuma BanyTHa nHoopmaums. ObpaTHaTa CAEAKa Ce M3BbpLUBa CbC CyMa paBHa Ha cymata, 3a KOSTO KAMEHTbT
MbPBOHAYaAHO € MOCOUYMA, Ye Xerae 0bMeH Ha BaayTa. EBeHTyanHW neyanbu nan 3arybu, peanMsnpaHv B CAEACTBME Ha obpaTHaTa BaAyTHa CAEAKa ca
3a CMETKA MAM B MOA3a Ha KAMEHTA M Ce OCUETOBOASIBAT N0 CMeTKaTa My A0 2 (ABa) pabOTHW AHU CAEA CKAKOUBAHETO HA CAEAKaTa.

18.4. He ce u3BbpLUIBa NpeBaAyTMpaHe 3a onepauunun ¢ HaHkoBa KapTa, U3BbPLLEHU BbB BaAyTa CbBnaaalla ¢ BaAyTaTa Ha CMETKaTa Ha KAMEHTAa.

3a onepauuun ¢ 6aHKOBW KapTu, M3BbPLLEHU BbB BaAyTa, pa3AMyHa OT BaAyTaTa Ha CMETKaTa, CymMmaTa Ha onepauusta ce npeBaAyTMpa OT BaAyTaTa Ha
onepauusTa BbB BaAyTata Ha CMeTKaTta CbrAacHO 0OMeEHEH Kypc 3a KapToBW onepaunn, 06siBEH HAa MHTEPHET CTpaHULUaTa Ha baHkata, cekuua BanytHa
MHGOPMaLMA, KAKTO CAEABA:

18.4.1. 3a cmeTku B €BpO:

a) Npuv 3aAbAXaBaHe Ha CMeTKaTa Ha KAMeHTa — OT BanyTaTa Ha onepauumsTta B €BpO Mo KypC NpoAaBa 3a KapToBM onepaLumu 3a CboTBETHATa BaAyTa
6) npwv noAyyaBaHe Ha CyMK - OT BaAyTaTa Ha onepauumsita B €BPO Mo Kypc KyrnyBa 3a KapToBM onepaLlmu 3a CbOTBETHATA BaAyTa

18.4.2. 3a CMETKM B LLATCKM AOAAPU:

a) npu 3apbAXaBaHe Ha CMeTKata Ha KAMeHTa — OT BaAyTaTa Ha onepauusta B éBpO No KypC NpoAaBa 3a KapToBM onepaumm 3a CbOTBETHATa BaAyTa U
OT €BPO B LLATCKM AOAAPW NO KypC KynyBa 3a KapToBW onepauuu Ha baHkaTa;

6) npv noAydyaBaHe Ha CyMW — OT BaAyTaTa Ha ornepaumsTa B eBpO MO KypeC KyrnyBa 3a KapToBM onepauuy 3a CbOTBETHATA BaAyTa M OT €BPO B LLATCKU
AOAApPU MO KypC NpoaaBa 3a KapToBu onepaumu Ha baHkaTta.

18.5. 3a onepauusa BbB BaAyTa, 3a KOATO He ca 06si1BEHU 0OMEHHM KypCOBe 3a KapToBM onepaunn Ha baHkaTa 3a Ta3u BanyTa, CymMaTa Ha onepaumsta
ce npeBaAyTMpa OT BaAyTaTa Ha onepauusata BbB BaAyTaTa Ha CETbAMEHT CMeTKaTa Ha baHkaTa (eBpo) MO Kypc, onpeAeneH 3a CboTBeTHUA AeH oT MKO,
1 baHkaTa npeBanyTMpa NoAyyeHata no CMeTkaTa M CymMa BbB BaAyTaTa Ha CMeTKaTa Ha KAaneHTa:

18.5.1. 3a cmeTku B €BpO:

a) npu 3apabAXaBaHe Ha CMeTKaTa Ha KaneHTa - cmeTkaTta ce 3apbAxaBa € u3uncaeHata ot MKO cyma OT CETbAMEHT;

6) npwv noAyyaBaHe Ha CyMU - CMeETKaTa ce 3aBepsiBa ¢ U3uncaeHata oT MKO cyma OT CETbAMEHT.

18.5.2. 3a CMEeTKM B LLATCKM AOAAPU:

a) Npuv 3aAbAXaBaHE Ha CMeTKaTa Ha KAMEHTa — OT eBPO B LLATCKM AOAAPU MO KYPC NpoAaBa 3a KapToBM ONepaumm 3a WaTCKn AOAapH

6) npwv NoAyyaBaHe Ha CyMK — OT EBPO B LLIATCKU AOAAPU MO KYPC KyryBa 3@ KApTOBM OMnepaLiMm 3a LLATCKU AOAGPU

18.6. 3aonepaums c baHkoBa kapTa M3BbplleHa B EUR K ¢ BanyTa Ha cMeTKaTa B LLATCKU AOAAPU:

a) npu 3apbAXaBaHe Ha CMeTKaTa Ha KAneHTa - OT eBpO B LLIATCKU AOAAPM MO KyPC KymnyBa 3a KapToBu onepauun Ha baHkaTa;

6) npwv NnoAyyaBaHe Ha CyMW — OT EBPO B LLLATCKU AOAAPU MO KYPC NPOAaBa 3a KapToBW onepaumun Ha baHkarta.

18.7. Mpu otmsiHa (reversal) Ha onepaums, U3BbPLUEHA BbB BaAyTa pa3AMyHa OT BaAyTaTta Ha CMeTKata, Mpy NpeBaAyTUPAHETO Ce NpuAarat KypcoBeTe
NPUAOXeEHW OT baHKaTa Npu 0CYETOBOAABAHETO Ha onepauusTa.

18.8. 3aonepauuu, NPU KOUTO KAMEHTBLT € NMPUEA BaAyTa U CTOMHOCT Ha NAaTeXHaTa onepauus, NpeAroXeHu oT baHkaTta, ob6cayxBalla TePMUHAAHOTO
yctporictBo (Dynamic Currency Conversion) ce npuaara CAEAHOTO:

a) 3a cyma M BanyTa Ha onepauusta ce npMemat cymata v BanyTata, NOTBbPAEHM OT KAMEHTa B MOMEHTa Ha onepauuaTa, Kato Ce npuMaara peAbT noT.
18.4 - 18.7;

6) AOCTaBUMK Ha MAATEXHW YCAyrW, obcayxBaly ATM u MOC TepMUHAAHO YCTPOMCTBO, MOXEe Aa MPUAOXM TakCcW 3a MPeBaAyTMPaHE Ha MAATEXHWUTE
onepauuu, U3BbPLUEHU Ha TEPMUHAAHWTE YCTpoWcTBa. Korato TepMUHaAHWTE YCTPOMCTBA Ce HamupaTr Ha Teputopuata Ha EBponenckua cbios,
CbOTBETHUAT AOCTABUYMK Ha NAATEXHU YCAYTM 1 cAepBano Aa 0603HauYaBa TakCMTe KaTo NPOLEHTHA HapbaBKa CNPSAMO NMOCAEAHUTE HAAUYHK pedepPEHTHH
0b6MeHHU KypcoBe Ha eBpoTo Ha ELLB.

PASNAALLATEAHU CMETKHU

|. MoHATUe, OTKPUBaHEe U pa3nopexaaHe

19.1. PasnaalLatenHata cMeTka e BUA NAaTeXHa CMETKa, BOAeHa Ha MMETO Ha MOA3BaTeA Ha MAATEXHU YCAYTU — TUTYASIP Ha CMETKaTa, KOATO ce
M3MOA3Ba 3a NAATEXHMW onepaLun 1 Nno KOATO ce NPeAOCTaBsa Hal-LLUMPOK KPbI MAGTEXHU YCAYTU.

19.2. baHkaTa npeanara pasnaallaTteAHU CMETKU C GYHKLUMOHAAHOCT, KOATO € MbAHA UAM OrpaHUYeHa (3a KOHKPETHU LIEAK, NPEABUAEHU B AOrOBOpa
3a CbOTBETHATa CMETKa).

19.3. Mpu ckAlouBaHe Ha AOroBOp 3a cMeTka baHkata npepocTaBa Ha KAMEHTa MeXAyHapoOAHUSE HOMep Ha cmeTkata (IBAN) u 6usHec
MAEHTUOUKALMOHEH KoA Ha baHkata (BIC).

19.4. /\MuUeTO, Ha YMETO MME € OTKPUTa pasnAallaTeAHa CMeTKa, MOXe Aa Ce pa3nopexaa C Hesdl BbB BCekM oduc Ha baHkata. OcBeH ako 3a
OMpeAeneH BUA CMETKA HE € NPEABUAEHO APYrO, T HE MOXE Aa MMa MOBEeYe OT EAMH TUTYASP, BKA. U @KO Te Ca CbMNpy3n (CbBMECTHa CMETKa), KakTo 1 No
Hes He ce AOMyCKa pa3nopexaaHe CbBMECTHO OT KAMEHTa 1 TPETO AULLE, AOPU M MEXAY TAX Ad MMa BaAMAHA YTOBOPKA B TO3M CMUCDHA.

19.5. Ako baHkaTa 6bae yBepOMeEHa, ye KAMEHTLT M HeroB CbMpyr Mo cuAaata Ha 6payveH AOroBOP cCa YroBOPUAM CbBMECTHO pasnopexaaHe C
pasnaallateAHa cMeTka, baHkaTa npekpaTtsaBa He3abaBHO AOFOBOpa M He OTrOBaps 3a MOCAEAMLIMTE OT HEU3MbAHEHWE Ha 3aAbAXKEHWA Ha KAMeHTa UAM
TPETU AMLA.

19.6. [AaTexHU yeayrn ce NpepoCTaBaT U MAATEXHU onepaumu ce U3MbAHABAT AO pa3Mepa Ha AOCTbIHaTa HAaAMYHOCT N0 CMEeTKaTa, dopmMupaHa ot
COBCTBEHM CPEACTBA Ha KAMEHTA U KPEAUT - OBbPAPAdT, ako MMa NPEAOCTaBEH TaKbB.

19.7. HaAMuHOCTTa MO CMeTKaTa € Bb3MOXHO Aa ObAe NpeBulleHa B pe3yATaT OT CbbMpaHe Ha AbAXUMMK TakCU U KOMMUCMOHM, U3MbAHEHWE Ha
HapeAeHMW onepaumm (B ToBa YMCAO M OMepaLmu, 3a U3MbAHEHME HA KOUTO KAMEHTBT € AaA CbrAacHue Ha noAyyatens, Kakto u off-line onepauunu), BKA. 1
ypes MHCTPYMEHT 3a OTAAAEYEH AOCTbN U Ap. KoraTto no cmeTkata MMa AOrOBOPEH 0BbPAPA®T, NPeBULLEHNETO ce 0GOPMSA KaTo Hepa3peLLeH oBbpApadT,
KOWTO Ce OAMXBSIBA C AOTOBOPEHUS AMXBEH MPOLIEHT 3a KPEeAUTa - OBbpApPadT U CaHKUMOHUpalla HapbaBka 3a 3abaBa. Korato no cMeTkata HsaMa
AOrOBOPEH OBbpAPadT, NPEBULLIEHNETO ce 0GOPMSA KaTo HepaspeLlleH OBbpApPadT, KOMTO ce OAMXBABA C GUKCUPAH AMXBEH MPOLEHT 3@ HepaspeLleH
KpeAUT 0BbpApPadhT, 065iBEH B AMXBEHUSI BIOAETUH Ha baHkaTa, AeMCTBaLLL KbM AaTaTa Ha HauWCAABaHe Ha AMXBaTa.

19.8. KAMEHTLT € AABXEH Aa Moracu cymaTta Ha HepaspelleHWs oBbpapadT He3abaBHO CAeA y3HaBaHe Ha npeBuWLIeHWeTo. B cayuyaute, korato
NPEBULLEHNETO € B pPe3yATaT OT U3MbAHEHMETO Ha HapeAeHW OT KaneHTa onepauuu, ce cuuta, ye KAMEHTBLT € y3HaA OT MOMEHTa Ha MopaBaHe Ha
HapeXAaHETo 3a CboTBETHATa onepauus. baHkata yBepomMsiBa KAneHTa 3a NpeBULLIEHMETO C MECEYHOTO U3BAEUYEHUE 32 ABUXEHUETO MO CMETKAaTa, KakTo
M upes3 AOCTLIHUTE B EAEKTPOHHUTE KaHaAu MHGOPMALMOHHU YCAYTH.

19.9. BaHkaTa Moxe Aa U3MCKBA MUHKWMAaAHA CyMa 3a OTKPMBAHE Ha CMETKa, CbIAACHO aKTyaAHUst KbM AaTaTa Ha OTKPUMBAHETO 1 AUXBEH BIOAETUH.

Il. BupoBe naateXXHU CMETKU U CneLrManHu YCAOBUA 38 CMETKH

CraHpapTHa pasnaallaterHa cMeTka

20.1. CraHpapTHa pasnAallaTenHa CMeTka ce OTKPMBA B €BPO, LATCKU AOAAPW, BPUTAHCKU MayHAM, LIBEMUAPCKU GpaHKOBE, KaHAACKM AOAAPM,
LLIBEACKM KPOHU, YHrapCKU GOPUHTU, PYMBHCKU AEW, ITIOHCKU MEHU U TYPCKU AMPU, Ha BCAKO MbAHOAETHO MECTHO MAMU YYXAECTPAHHO AMLE.

20.2. Mo cTaHAapTHa pasnAallaTeAHa CMETKa B €BPO U LLATCKU AOAAPU KAMEHTBT MOXe Aa NOA3BA BCUUKU BUAOBE NAATEXHM YCAYTH, MOCOYEHH B TE3U
06wu ycnosua. OT pasnaallaTeAHa CMETKa, OTKPUTa B KAHAACKWM AOAAPM, LLUBEACKWM KPOHW, YHFApCKU GOPUHTU, PYMBHCKU A€W, AMOHCKWU MEHU, PYCKK
PYOAr, TYPCKM AVPU, HOPBEXKU KPOHW, AQTCKU KPOHM, YELLKU KPOHM, MOACKM 3AOTU W aBCTPAAUICKM AOAAPW, HE CE M3MbAHSABAT YCAYTM MO BHACSHE U
TErAneHe Ha napu B 6poit.
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MAaTeXHa cMeTka 3a OCHOBHU onepauum

21.1. MAaTeXHa cMeTKa 3a OCHOBHM Ornepauun ce OTKPpMBa B €BPO Ha BCAKO MECTHO MAM UYXXAECTPAHHO AULE.

21.2. Mo cmeTkaTa KAMEHTLT MOXE Aa MOA3BA BCUUKK NAATEXHM YCAYTU M0 T. 29, Aa NOAyYaBa UHOPMALMA Upes TEKCTOBM cboblieHust no 7. 13.1, 6.
»a“ ,06” n ", nupes Call Center. Mo Hess Moxe aAa 6bae M3pnapeHa AebuTHa BaHkoBa kapTa Visa Debit, KakTo U Aa ce NOA3BaT EAEKTPOHHUTE KaHaAU C
AOCTBIN C OrpaHnyeHa GyHKLMOHAAHOCT, CbrAACHO T. 86.2., HO He Ce NPEeAOCTaBS KPEeAUT OBbPAPaDT.

Aaputeacka cmetka ,ACK Myac”

22.1. Aapwutencka cmetka ,ACK Tyac” ce oTKpuBa B €BPO U LLATCKU AOAAPW Ha BCSIKO MAaAOAETHO, HEMbAHOAETHO MAM MbAHOAETHO MECTHO AMLE
(KAMEHT) ¢ uen HabupaHe Ha cpeacTBa ¢ BAAroTBOpPWUTEAHA LIEA (AAPEHME) 3a AeueHue (onepauus, 3akyryBaHe Ha AeKapCTBa U KOHCyMaTWUBW) U
CBbp3aHaTa C ToBa AeYEeHUE U3APBXKA; 3a NoANoMaraHe Ha Aela 6e3 poauTenu; 3a obyueHue 1 APYru.

22.2. Mpu OTKpPMBaAHE Ha CMeTKaTa, AULIETO, KOETO sl OTKPWBA, OMPEAEAS! LIEATA M CPOKa 3a HabupaHe M M3pas3xoABaHe Ha cpeacTBata. Mpean
U3TUUYAHETO My CPOKbLT Ha AOrOBOPa MoXe Aa 6bAe NPOAbAXKEH EAHOKPATHO Bb3 OCHOBA Ha AOMbAHWTEAHO CMIOPa3yMeHUe.

22.3. PasnopexaaHe nNo cMmeTkaTa Cce U3BbpLUBA BbB BCEKU OPUC HA BbaHkaTa, cAep NpeACTaBAHE Ha AOKYMEHTU, YAOCTOBEPSBALLM OCHOBAHUETO 3a
M3BbPLUBAHE Ha NMAATEXHaTa onepauus.

22.4. 3a oTKpUBaHe, 06CAyXBaHe, NOAyYaBaHe U U3MbAHEHWE HA KPEAUTHU NPEBOAM, KAKTO U 3a 3aKpMBaHE Ha AApPUTEACKATa CMETKa, KAMEHTLT He
3anAalla Takcu U KOMUCUOHM.

22.5. Mo paputencka cmetka ,ACK Tyac” He ce NPeAOCTaBs KPEAUT OBbPAPadT, He ce M3paBaT HaHKOBU KapTh U He Ce MPEAOCTaBAT YCAYIM Upes
ENEKTPOHHUTE KaHaAMW.

22.6. AKko HabpaHUTe CpeAcTBa He MOraT Aa Ce M3MOA3BAT 3a NMPEABaPUTEAHO YTOBOPEHAaTa LiEA, MOPAAM CMBPT Ha KAMEHTA, CyMUTE Ce U3MAaLLAT Ha
HacAeAHULMTE MYy.

22.7. Caea M3THMUYaHe Ha cpoka Ha AOroBOpa, ako HabpaHMTe CPEACTBA HE Ca M3MOA3BaHW, CMETKaTa ce TpaHCGOPMUPa aBTOMATUUHO B CTaHAAPTHA
pa3nAallaTenHa CMeTKa, Korato KAMEHTBLT € MbAHOAETEH UAM B AETCKU BAOT — KOTaTo KAMEHTBLT € ManOAETEH UAW HEMbAHOAETEH. [pn TpaHCchopMmUpaHe
Ha CMeTKaTa B CTaHAApTHa pasnAallaTteAHa CMETKa, Ce 3anAalar TakCu U KOMUCHMOHM 3a BCUUYKM M3BbPLUBAHW Onepauuu, cbraacHo Tapudarta Ha
baHkaTa.

22.8. Toukn 22.6. 1 22.7. He ce npuAaraTt, ako Mexay Aaputeas U KaveHTa uma nucMeHa yroBopka, npeactaBeHa B baHkaTta, ye cymuTe Lie ce
Bb3CTAHOBAT HA AAPUTEAS] AWM HA HEFOBUTE HACAEAHULM.

CMeTKM Cbe crneumnanHu aoebutHn kaptu ,ACK Crapt” u ,ACK TuiH“

23.

23.1. CmeTKkaTa cbe creumanHa AebutHa kapta ,ACK CrapT“ e npeapHasHaveHa 3a ManoOAETHU AMua oT 7 A0 14-ropMiuHa Bb3pact. Ypes n3papeHata
no Hest 6BaHKOBa KapTa Te MoraT Aa NoAy4YaBaT U MOA3BAT CBOMTE AXOOHM napu. Mo cMeTkaTta He ce NPeAoCTaBs KpeauT oBbpapadT. CMeTKaTa ce oTKpuBa
B €BPO Ha MMETO Ha 3aKOHHWSA NPEACTaBUTEA (POAUTEA UAWM HACTOMHWMK). 3aKOHHUAT NPEACTABUTEA AdBa CbrAacve 3a u3paBaHe Ha baHKoBa kapTa Ha
MMETO Ha AETETO U ONPEAEASt AMMUTA, A0 KOWTO AETETO MOXE CaMOCTOSITEAHO Aa@ TEMAM CYMU C KapTaTa. KapTtaTa ce u3paBa Ha MMETO Ha MAaAOAETHOTO
AMLE U HOCK AOroTO Ha Visa Debit. MaatexHu onepaumnu, M3BbH NocoveHuTe B T. 23.1, KakTO U 3aKpuBaHe Ha CMeTKaTa, Ce M3BbPLUBAT OT 3aKOHHUSA
npeAcTaBUTEN (POAUTEA AU HACTOMHMK) Ha AETETO.

23.2. Mpu HaBbplBaHe Ha 14-roavlHa Bb3pacT Ha AeTeTo, baHkata npeanara ckatouBaHe Ha AOroBOp 3a CMETKa CbC cneunanHa AebuTHa kapTa
LACK TuiH“. Ako AoroBop He 6bAe CKAOUEH, C HAaBbPLLUBAHE Ha Bb3pacTTa, cMeTKaTa A0OMBa CTaTyT Ha CTaHAAPTHA pasnAallaTeAHa cMeTka, kapTa ,ACK
CrapT“ ce 06CAyXBa KaTo AOMbAHUTEAHA AeBWUTHA KapTa Ha POAMTEAS AWM HACTOMHKKA, a N0 KapTWUTe ce MpuAarat Takcu U KOMWCHUOHHW, MPUAOXMUMU 3a
cTaHAapTHa AebuTHa kapTa Visa Debit v npu 3anasBaHe Ha AMMUTUTE 3a OMepaLmnn KbM AaTaTa Ha CKAoUBaHe Ha Aorosopa.
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24.1. CwmeTkaTa CcbC cneunanHa pebutHa kapta ,ACK TuMH® e npeaHa3HayeHa 3a HEMbAHOAETHU AMua OT 14 po 18-roauiiHa Bb3pacT. Ypes Hed Te
MoraT Aa NOAyYaBaT CBOSITa CTUNEHANS, U3APBXKA, HACAEACTBEHA NEHCUA UAW MAapK OT PpOAUTEANTE CU. [10 CMETKaTa He ce MPeAOCTaBsA KPEAUT OBbPAPaADT.
CmeTKkaTa ce OTKpMBa B €BPO M HaHKOBa KapTa ce U3AaBa Ha UMETO Ha HEMbAHOAETHOTO AULE. AOrOBOPBLT 3a OTKPUBAHE Ha CMETKA U 3a U3AaBaHe Ha
kapta ,ACK TUIH" ce CkAtoUBa OT HEMbAHOAETHUSE KAMEHT CbC CbrAacueTo Ha poAUTEA MAM noneunTeA. C KapTaTa He MoraT Aa ce U3BbpLUBAT onepauunTe
noTt. 68.1, 6. ,6“. KAMEHTBLT, 3a€AHO C POAUTEASI UAW NOMEYUTEARA, ONPEAEAST AUMMT MO KapTaTa, A0 KOWTO HEMbAHOAETHOTO AMLE MOXE Aa Ce pa3nopexaa
CaMOCTOATEAHO, EAMHCTBEHO AO pa3mMepa Ha OMpeAeneHUTe MO KapTata AHEBHU AMMMUTU. [pM HEBBL3MOXHOCT 3a M3MNOA3BaHE Ha KapTtaTa, nopaau
nsrybsaHe, oTKkpasBaHe, AeDEKT AU TEXHUUECKU NPOBAEM, KOMTO OrpaH1MyaBa U3NOA3BAHETO M, KAMEHTLT MOXE A@ U3TEMAM B HAAMYHOCT Cyma B pasmep
Ha AMMWTa NO KapTaTa, CaMOCTOATEAHO B 0dUC Ha baHkaTa.

24.2. MAaTexHu onepaumu, M3BbH NOocoueHUTe B T. 24.1, KakTO U 3aKpMBaHe Ha CMeTKaTa, Ce M3BbPLUBAT OT HEMbAHOAETHUA CbC CbIAACUETO Ha
POAMTEASI UAM MOMEUUTEAS], U C Pa3peLLeHNe OT PafiOHHUSA CbA. KAMEHTLT CAMOCTOSATEAHO MOXE Aa NMOAyYaBa MHGOPMaLMS Ype3 TEKCTOBM CbOOLLEHUS MO
1. 13.1. 6. ,@”, ,6” 1 ", KakTo 1 1 upe3 Call Center. KAMEHTBT MOXE Aa OCBLLECTBAIBA OTAAAEUYEHO AOCTbI A0 CMETKaTa Ype3 eAeKTPOHHWUTE KaHaAu
CbIAACHO OrpaHMYeHneTo no 1. 86.3.

24.3. HembAHOAETHM AMUE, HaBbpLWUAKM 14-TOAMILHA Bb3pacT, KOUTO MOAyYaBaT TPYAOBO Bb3HArpaXAeHWe WAM CTUMEHAMSI NO CMeTKa B baHkara,
MOraT CaMOCTOATEAHO A@ Ce Pa3nopexAaT CbC CYyMUTE MO Hesl.

24.4. C HaBbplUBaHe Ha 18-roapMLLHA Bb3pacT Ha TUTYAAP Ha CMeTKa CbC crneupanHa AoebutHa kapta ,ACK TuiH®, ce npuaarat ycaoBuaTa Ha MaaH ,3a
Maapexu“, BKA. MeceyHaTa Takca 3a 06CAyXXBaHe Ha NAaHa.

lll. AeakTuBupaHe Ha pasnAaLLaTeAHU CMETKU

25.1. PasnaaluaTteAHu CMETKM, MO KOMTO HAAMa COBCTBEHM CPEACTBA, M B MPOAbAXEHME HA ABa W NoBeYye MOCAEAOBATEAHM Mecelia He ca MAaTeHU
U3LSAO MAM YACTUUHO AbAKMMUTE MECEYHW TaKCH 3a MOAAbPXAHE U OnepaTUBHO 0BCAYXBaHE M N0 CMeTKaTa He € MMaAo NOCTLIAEHUS B MPOABAXEHWE
Ha 24 1 noBeye NOCAeAOBaTENHU MECeLa, Ce AeaKTMBMPAT 3a MakCMMaNneH CpPoK oT 12 meceLa.

25.2. AeaKTMBMpaHeTO ce npuaara no OTHOLIEHWE Ha BCUYKU BUAOBE pasnAalLlaTEAHU CMETKU Ha GU3MUECKM AULA, C M3KAKOUYEHME Ha: AapuUTeAcka
cmeTka ,ACK Myac”; CMEeTKM, MO KOMTO aBTOMATUYHO Ce M3MAaLLA AMXBa Mo CPOYEH Aeno3uT; CMETKM, OT KOMTO Ce noracaBaT 3aAbAKEHMS MO AOrOBOP 3a
KpeAUTEH NPOAYKT; CMETKM, MO KOUTO MMa paspeLleH KPeauT.

25.3. Mpu peakTMBMpaHe Ha cMeTKaTa: @) Ce CnMpa U3MbAHEHMETO Ha BCUUYKM MAGTEXHM Onepaummn No CMeTKata, BKAKOUMTEAHO onepaumm, KOUTo ca
HapeAeHU WAU 3@ U3MMbAHEHUETO Ha KOMTO € AGAEHO CbrAacKe upe3 eNEKTPOHHUTE KaHaAu Ha baHkaTa; 6) M3paAeHUTe KbM CMETKaTa A€OUTHU KapTu ce
A€aKTUBMpaT U AOTOBOPUTE 3a TAX Ce NPeKpaTABaT, He ce U3paBaT HOBU A€OUTHM KapTu; B) Ce NPeKpaTABa U3NpallaHeTo Ha TEKCTOBM cbobLieHus (SMS
n Ap.).

25.4. Korato epAHO AMLE MMa AeaKTMBUpPaHa CMeTKa, baHkaTta He CKAtouBa AOTOBOP 3a Apyra pasnAaliatenHa CMETKa CbC CbLUOTO AULLE, C UBKAIOUEHUE
Ha papuTencka cmetka ,ACK MyAc” v nAaTexHa CMETKa 3a OCHOBHM onepaLmu.

25.5. CmeTKaTa ce peakTrBMpa Npu NOCTbNAEHMS MO CMETKaTa, AOCTaTbYHU 3@ NoracaABaHe Ha 3aAbAXEHUATA MO HEs, aKo MMa TakMBa, U 3annallaHe
Ha MbAHUSI pa3Mep Ha Takca 3a peakTuBupaHe. Mpu peakTMBHpPaHe Ha CMeTKaTa: a) Ce Bb3CTaHOBABA CAYXEOHO M3MbAHEHWETO HA BCUUKM MAATEXHU
onepauuu No cMeTkaTta, BKAIOUUTEAHO MAGTEXHM Onepaumm ¢ NEPUOANYHO U3MbAHEHWE, KOUTO Ca HapeAeHU OT KAMEHTa UAM 3@ U3MbAHEHWETO, HA KOUTO
TOM € AaA CbrAAcMeTo CU NPeAM AeakTMBMpaHe Ha cmeTkaTta; 6) ce Bb3CTaHOBSIBA Bb3 OCHOBA Ha MWCMEHO UCKaHe Ha KAMeHTa npeAoCTaBAHETO Ha
APYruTe CNpPeHU YCAYTH; B) NO UCKaHe Ha KAMEHTa ce CKAKOUBa HOB AOrOBOP 3a AeBUTHaA KapTa.

25.6. Mpu AMNcaTta Ha NOCTLMNAEHMA MO AEAKTUBUPAHU CMETKU AO M3TMYaHe Ha 12-MeceyHus CPoK No T. 25.1. MAM NPU HEAOCTaTbYHM NOCTLNAEHUSA
3a 3anAallaHe MbAHWA pa3Mep Ha 3aAbAKEHUATa M Ha Takca 3a peakTuBMpaHe, AOrOBOPBT 3a pasnAallaTtenHa CMeTKa ce NpekpaTaea, baHkaTta 3akpuBsa
CMeTKaTta U cbbupa AbAKMMKUTE OT KAMEHTA CyMM OT APYrM HEroBM CMETKM B BaHKkaTta, a 0CTaTbKbT OT 3aAbAXEHMETO, akO MMa TakbB, ce CbbUpa no
cbAebEH peA.

BE3CPOYHU CNECTOBHU CMETKH
l. MoHsATHe, OTKpUBAHE U pasnopexaaHe
26.
26.1. be3cpouHuTE CNECTOBHU CMETKU Ca NAATEXHU CMETKU, KOUTO CE M3MOA3BAT 3a U3MbAHEHUE HA NAATEXHUTE YCAYTU MO T. 29, KOUTO Ca HAPEAEHU
B 0OWC Ha baHkaTa U HapeXAaHETO e MOAYYEHO OT CAYXMUTEA Ha baHkaTta. CMeTkuTe MoraT Aa 6bAAT M3MOA3BAHM U 3@ CbXPaHEHWE Ha Napu, KOWTO ca
NAATUMK Ha BUXAGHE (MO BCSIKO BPEME).
26.2. Ot 6e3cpoyHa cnectoBHa CMeTKa, OTKpUTa B KAHAACKM AOAAPU, TYPCKU AMPW, HOPBEXKK KPOHW, AATCKU KPOHU, AMOHCKW MEHW U aBCTPAAWUNCKU
AONAPW, HE Ce UBIMbAHSIBAT NAATEXHWUTE YCAYTM MO BHACSHE U TETAEHE Ha napu B BPOW.
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26.3.  /A\MUETO, Ha YMETO UME € OTKpUTa CMETKATa, € TUTYAAp Ha CMEeTKaTa U MOXE Aa Ce Pa3nopexAa C HAaAMYHOCTTa MO Hesl BbB BCEKM OOUC Ha
baHkaTta. be3cpoyHa cnectoBHa CMETKa He MOXe Aa MMa MoBeYe OT EAVMH TUTYAAP, BKA. U CbNPY3W (CbBMECTHA CMeETKa), AOKOAKOTO 3a CbOTBETEH BUA
6e3cpoyHa CrnecToBHA CMETKa He € NPEABUAEHO APYrO.

26.4. Be3cpoyHKTe CnecToBHM CMETKM MOraT Aa Ce U3MNOA3BaT 3a 0be3neveHne BbB BCUUKU NPEABUAEHM OT 3aKOHa cAydyau. Korato cmeTkata e 6uaa
OTKpWTa B NMOA3a Ha TPETO AULE, NMPEAOCTaBSIHETO Ha CMeTKaTa 3a obeaneueHne oT TUTYAApa Ce CUMTa 3a U3SIBAEHWE 3a OTMSIHA Ha yroBOpKaTta B MOA3a
Ha TPEeToTO AULLE.

26.5. BaHkaTa Moxe aa 06e3ABUMXM Be3CpoYHM CNecTOBHU CMETKU C OCTaTbK Nop 25 eBpo/eBpoBaTa PaBHOCTOMHOCT, M MO KOMTO HE € MMaAo
ABWXEHME 3a nocaepHUTe 12 Meceua. Mo 06e3ABMXEHa CMETKa He ce U3MbAHABAT NAATEXHM onepaumn U KAMEHTBT 3anAalla Takca 3a NOAAbPXXAHETO U
o6cAyXBaHeTO 1, cbraacHo TapudaTta, AeMcTBalLa KbM AaTaTa Ha CbbrpaHeTo M.

26.6. baHkaTa MOXe Aa M3MCKBa MUHMMaAHa CyMa 3a OTKpHBaHe Ha 6e3cpoyHa CnecToBHa CMETKa, CbIAaCHO aKTyaAHWsA KbM AaTaTa Ha OTKPMBAHETO
" AMXBEH BIOAETUH.

Il. BuaoBe 6€3CpOUYHHU CMECTOBHU CMETKH

BeacpoueH Baor

27.

27.1. Be3CcpoUHMAT BAOT € CMETKA, KOSITO CAYXM 32 U3BBbPLUBAHE Ha NAATEXHW ONepaLmm 1 3a CbXpPaHEHWE Ha Napwu, NAaTUMU Ha BUXAaHe. bescpoueH
BAOT C€ OTKPWBa B €BPO, LLATCKM AOAAPH, LUBENLAPCKU PPaHKOBE U BPUTAHCKKU NayHAM Ha BCSIKO MbAHOAETHO MECTHO UAM UYXAECTPAHHO AULLE.

27.2. AvixBaTa BbpXy CyMUTE MO 6E3CPOUHMS BAOT CE€ HAUMCAABA €XEAHEBHO M CE KanuTaAu3upa B Kpas Ha ropMHaTta WAM Npu 3akpuBaHe Ha
6€e3CPOYHKMA BAOT.

AeTCku BAOT

28.

28.1.  AeTCKMAT BAOT € CMETKA, KOSITO CAYXM 3a M3BbPLUBAHE Ha NAATEXHWU onepaLuun U 3a CbxpaHeHue Ha napu, NAaTUMK Ha BUXAAHE. AeTCKU BAOT
ce OTKpMBa B €BPO, LATCKU AOAAPU, LUBEWLAPCKU GPaHKOBE U BPUTAHCKM MayHAM Ha BCAKO MAAOAETHO M HEMbAHOAETHO MECTHO WMAM UYXAECTPaHHO
AMLIE.

28.2.  /AvxBaTa BbpXy CyMWUTE MO AETCKWUSA BAOT CE HAUUCASIBA €XEAHEBHO M CE KanuTaAM3upa B Kpas Ha roAMHaTa UAM NPU 3aKPUBAHETO My.

28.3. Mpy HaBbpLLUBAHE Ha MbAHOAETUE Ha TUTYAAP Ha AETCKU BAOT, CMETKaTa ce TpaHchopmupa B He3cpoUeH BAOT Ha UMETO Ha TUTYAsipa.

NAATEXXHU YCAYTU

I. O6LLM NOAOXEHUA

29. baHkaTa npeaocTaBA CAEAHUTE BMAOBE NAATEXHM YCAYrM MO pasnAallaTeAHu CMEeTKW M 6e3CpPoUYHM CNeCTOBHM CMETKW, OCBEH ako B rAaBa
»,DE3CPOYHMN CNECTOBHU CMETKU® 1 B MpunaoxeHne Ne 1 uan MNpuaoxeHne Ne 2 e NOCOYEHO APYro: @) YCAYr, CBbp3aHU C BHacsHe W TerAeHe Ha napu B
6poit; 6) noAyyaBaHe Ha HaAMYHW NAaPUYHK NPEBOAM; B) U3MbAHEHUWE M NOAYYaBaHE Ha KPEAUTHM NPEBOAM (C M3KAKOUEHME Ha M3MbAHEHME Ha NEPUOAMYEH
W/WAU eAHOKPATEH KPEAWUTEH MpPeBOA C Obaella AaTa Ha M3MbAHEHWE MO CMETKWUTE, MO KOUTO € BUAa M3AaAeHa CMEeCcTOBHA KHUXKa Mo 6e3cpouHa
CMecToBHA CMETKA); I) MU3MbAHEHMWE Ha OnepaLmMmn ¢ MHCTPYMEHTU 3a OTAAAEUYEH AOCTBI AO pasnAallaTeAHa CMETKA; A) YCAYTM MO MHULMWPAHE Ha NAALLaHe;
€) YCAYrv no NpepocTaBsaHe Ha nHGopmaumsa 3a CMETKa.

30. HaunHbT, peAbT, YCAOBUATA U CPOKOBETE 3a NMPEAOCTaBAHE U U3MbAHEHUWE Ha NAATEXHUTE YCAYTU Ce CbAbpXaT B HacTtoAwara Mhasa ,[TAATEXHN
YCAYTU“, kakto 1 B Pasaean ,AeOUTHU U KpeaUTHU KapTh®, ,,OTAaneUeH AOCTbI AO MAATEXHA CMETKA, 3a NPEAOCTaBsAHE Ha NOTBbPXAEHME 38 HAAMYHOCT
Mo CMETKA, Ha YCAYIM MO MHULMKWPAHE Ha NAALaHe U Ha MHGOoPMaLMs 3a CMETKA“ U ,, EAEKTPOHHM KaHaAK“ OT Tean O6LLM YCAOBUS, YPEeXAALLM KOHKPETHM
0C0BEHOCTU Ha onepaLunTe ¢ MUHCTPYMEHTH 3a OTAAAEUEH AOCTBM UAM UPE3 AOCTABUMK Ha NMAATEXHU YCAYTU MO UHULMMPAHE Ha MAALLAHE.

31. BaHkaTa NMpeAOCTaBA NAaTEXHa YCAyra camo Bb3 OCHOBA Ha MAATEXHO HapeXAaHe, OTNPaBeHO KbM Hef, 3a W3MbAHEHWETO Ha nAaTexHa
onepauus.
32. BaHKaTa U3MbAHABA NAGTEXHU OnepaLmi camo No HapeXAaHe Ha KAMEHTa AW C TPEABaPUTEAHOTO My CbrAacHe A0 pa3Mepa W NP1 YCAOBUATA,

MOCTaBEHW OT HEro, a NPy onepaLun ¢ MHCTPYMEHT 3a OTAAAEUYEH AOCTBIM - U Cbobpa3HO pa3mMepa Ha OnpeAeAeHUTe MO HEF0 AMMMTH, ako MMa TakWBa,
OCBEH MpPU NPUHYAUTEAHO U3MbAHEHWE MO YCTaHOBEHMWSA CbC 3aKOHa PEA U B CAyUYaUTE Ha CAYXEeBEH KopUrupall, NpeBoA.

32.1. HapexpaaHe/Cbraacve 3a U3BbpLUBaHE Ha NAATEXHM onepaumy Moxe Aa 6bae AQAEHO:

32.1.1. AMYHO NpeA CAYXUTEA Ha baHKkaTa;

32.1.2. oT pa3cTosiHWe - Upe3 U3MNOA3BAHE HA MHCTPYMEHT 3@ OTAQAEUYEH AOCTbI A0 CMETKA;

32.1.3. 0T pa3CcTosiHUE - YUpe3 AOCTaBYMK Ha MAATEXHM YCAYTM NO MHULMUPAHE Ha NAALLAHeE.

32.2. B 3aBrcHMMOCT OT n3bpaHuns oT KAMeHTa pea 3a NoAaBaHe Ha NAATEXHO HapeXAaHe/npeAoCcTaBsAHe Ha Cbraacue, To CAeABa Aa Obae NOAAAEHO
kbM BaHkaTa, KakTo cAepBa:

32.2.1. KoraTo ce noaaBa Npea CAYXuTeA Ha BaHkaTa - NcMeHo, MoANMCcaHo OT KAMEHTa Ha XapTUEH HOCUTEA UAW B EAEKTPOHHA hOpMa C ENEKTPOHEH
MOANWC;

32.2.2. Korato ce NopaBa Ype3 HAKOWM OT eAEKTPOHHWUTE KaHaAu Ha baHkaTa - MMCMEHO B EAEKTPOHHA GpopMa (EAEKTPOHHO MAATEXHO HapexAaHe) ¢
E€NEKTPOHEH MOAMNMUC;

32.2.3. Korato ce nopaBa upe3 6aHKoBa kapTa — Ypes3 U3NoA3BaHe Ha NEPCOHAAM3UPaHUTE CPEACTBA 3a CUTYPHOCT U/UAM, CMIOPEA CAyYast, U3NOA3BaHE
Ha APYrM eAeMeHTU 3a yCTaHOBsIBaHe Ha MAEHTMUYHOCTTa Ha KaneHTa (Hanpumep: CVV/CVC Kop, MMe BbpXy KapTaTa, CPOK Ha BaAMAHOCT);

32.2.4. Korato ce MopaBa uype3 AOCTAaBUMK Ha MAATEXHM YCAYTM MO MHWLMMPAHE Ha MAalaHe — MUCMEHO B EAEKTPOHHa Gopma, MOAMUCAHO C
E€NEKTPOHEH MOANMUC.

32.3. HapexpaaHeTto/cbraacueTo ce nopasa no obpasel, opobpeH ot baHkaTta. Korato HapeXaaHeTo/CbrAacreTo ce NnoaaBa Ypes AU No MHUUMaTMBa
Ha noAyuyaTteAs (BKA. Npu onepauunn ¢ 6aHkoBa KapTa) AWM Upe3 AOCTABUYMK Ha NMAATEXHU YCAYTM NO UHULMMPAHE Ha NAaLLaHe, TO MOXe Aa € U no obpasel,
Ha CbOTBETHUA MOAyYaTEA, PECNEKTUBHO AOCTaBUUK. HesaBucrmo ot M36paHMH peA 3a nopaBaHe Ha NMAATEXHO HapeanHe/CBr/\acme KAMEHTBLT HOCH
OTFOBOPHOCT 3@ MOCAEAULMTE, HACTLMUAM B PE3YATAT HA HETOYHO NOMbAHEHW WAM MOAAAEHU AAHHM B NMAATEXHO HapeXAaHe/cbraacue.

32.4. OcBeH ako Ha CbOTBETHOTO MACTO B HacTosLmTe OB6LLUM YCAOBKA € MPEABUAEHO APYrO, HAPEXAGHETO CE CUMTa MOAYYEHO:

32.4.1. B cbwyA paboTeH AEH, KOraTo HAPEXAAHETO € NPUETO B paMKKTe Ha 06LL0TO paboTHO BpeMe Ha baHkaTa;

32.4.2. Ha caepBalLMs odULMANEH 3a CTpaHaTa paboTeH AeH, koraTo e NPUETO M3BbH 06LLL0TO PaboTHO BpeMe 3a baHkaTta UAM B HEpabOTEH AEH.

33. BaHkaTa He KOHTPOAMPA NpeAMeTa U 3aKOHOCboBPa3HOCTTa Ha CAeAKaTa, BbB Bpb3ka C KOSITO Ce NPeAOCTaBs NAaTexHaTa yCAyra, OCBEH ako ¢
HOPMAaTUBEH aKT € NPEABUAEHO APYrO.
34. 3a ocurypsiBaHe Ha TOYHOTO M3MbAHEHWME Ha MAATEXHWUTE HApPEXAaHWsi, B 3aBMCUMOCT OT BMAA NAATEXHA YcAayra, KAMEHTLT TpsibBa Aa

npeaocTaBu Ha baHkaTa Hai-Manko IBAN MAM APYT YHUKaAEH MAEHTUUKATOP Ha CMeTKaTa Ha nAaTtela, OT KOITO HapexaaHeTo TpsbBa Aa 6bae U3MbAHEHO
u/van IBAN MAK APYT YHUKAAEH MAEHTUOUKATOP Ha CMETKaTa Ha NoAydaTens, Kosito TpsibBa Aa 6bae 3aBepeHa.

34.1. 3a naatexHute ycayrv ot T. 86.1.2., 6. ,6“ - ,e“ n 1.96.2. IBAN ce nonmbABa aBTOMaTM4YHO Bb3 OCHOBA Ha M300p Ha KAaveHTa Ha ycayrata v
noAyyaTens.

35. MAaTeXHUTE HapexAaHUsA ce U3MbAHABAT CaMO ako MO CMETKaTa, BKA. AOTOBOPEHUA KPEAUT OBbPAPaAdT (aKO MMa TaKbB), MMa AOCTaTbyHa
HaAMYHOCT 3@ MbAHO M3MbAHEHUE Ha HapexpaHeTo. CpeacTBaTa, KOMTO Ca 3aAeAeHW B KOMMOHEHTU Ha CMeTKaTta He ce otuutat. [pu HEeAOCTUT Ha
CPEeACTBa 3a U3MbAHEHUWE Ha MAATEXHO HapexAaHe He Cce U3BbPLUBA YaCTUYHO M3MbAHEHWUE, C UBKAKOUEHWE HA CAyYauTe Ha U3MbAHEHWE Ha CAyXebeH
Kopurupatl, npeBoA.

36.1. MAaTeXHU HapexXAaHUA NPeA CAyXUTeA Ha baHkata moraT Aa 6bAaT NoAaAeHU B 06LL0TO paboTHO BpemMe Ha baHkata no 7. 1.1.

36.2. lAaTexHW HapexaaHWa mMoraT Aa ObaaT NnoAaBaHW Upe3 eAeKTPOHHUTE KaHaAW, B TOBa UYMCAO M KOraTo ca MOAAAEHM Upe3 AOCTaBYMK Ha
NAATEXHW YCAYTM MO MHULMUPAHE Ha NAaLLlaHe, B AHW M YacoBe M M3BbH 06L0To paboTHo Bpeme no 7. 1.1.

37. MAaTeXHUTE HAPEXAAHUS Ce U3MbAHSABAT MO XPOHOAOTMUYEH PEA Ha MOCTbMBaHETO UM B baHkaTa. KoraTto patata Ha U3MmbAHEHUE, MOCOYEHa OT
KAMEeHTa, pecnekTMBHO AaTaTa Ha M3MbAHEHWe No T. 48. e paboTeH AeH - eAHOKPaTHWUTE MPEBOAM, MOCTLMMAM C TeKylla AaTa Ha HapexAaHeTo, ce
M3MbAHSIBAT NPEAU NPEAXOAHO NMOCTbNUAM HAPEXAAHWUA 3a NEPUOAUYHI MPEBOAU UAWM NPEBOAM C BbAeLLla AaTa Ha U3MbAHEHWE.

37.1.  KAMEHTBLT He MOXe Aa OTMEHM HapeXAaHe CAeA NoAyYaBaHeTo My B baHkaTta. Korato naatexHata onepaumsa ce u3sbpLuBa No MHWUMATHBA Ha
noAyyaTenst MAM Upe3 NnoAydaTens (onepauuu ¢ baHkoBa KapTa), KAMEHTbT-NAATEL, HE MOXE Aa OTMEHSI HapeXAaHe CAeA NMPEAABaHETO My UAM CAEA KaTo
€ AaA Cbraacue 3a U3MbAHEHME Ha OonepaLmaTa B NOA3a Ha noAyyatens. CAep U3TUUAHETO Ha Te3U CPOKOBE, HO HE MO-KbCHO OT 3aBepsiBaHe Ha CMeTKaTta
Ha NoAyyaTteAs, HapexaaHe Moxe Aa 6bAe OTMEHEHO CaMo CbC CbrAacueTo Ha baHkaTa, a B cAyyanTe Ha U3peueHre 2 Ha HacTosLaTa Touka ce U3NCKBa
M CbrAACMETO Ha noAyyaTens. MocoYeHOTO B MPEAXOAHOTO U3PEUEHME He Ce MpUuAara B CAydanTe Ha He3abaBHW NAaLLaHuWS.
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38.1. C npvemaHe Ha HactosiwmTe O6LUM YCAOBUSI KAMEHTLT ce 3apbAXaBa Ad CbAeWCTBA Ha baHkata npu Bb3HWKBAHE Ha HEOOXOAMMOCT OT
U3ACHABaHE Ha WM3BbPLUBaHUTE OT HEro 6aHKOBM onepaumu, KakTo U Aa MpeAocTaBa Ha baHkata B 1- ceAMUYEH CPOK OT MOUCKBAHE AOMbAHWUTEAHA
MHOOPMALMS AU AOKYMEHTU, KOUTO MoraT Aa 6bAAT NOMCKAHW OT HESl BbB BPb3Ka C U3MbAHEHME HA 3aAbAXKEHUSITA M NO 3aKOHA 33 MePKWUTE CpeLLy
dMHaHCUPaHETO Ha Tepopu3Ma U Pa3npoCTPaHEHUETO Ha OPbXUA 3a MacoBO YHULIOXeHWe (BMOTPOMY), 3akoHa 3a MEPKUTE CpeLLy M3MMPaHETO Ha
napu, akToBETE MO HErOBOTO NPUAAraHe U Ha MeXAyHapOAHUTE akToBe B Ta3n 06AacT, no kouto Penybanka BbArapus e cTpaHa.

38.2. baHkaTa He U3MbAHABA NAATEXHW HapeXAaHWA NPy OTKa3 AW HEMPEAOCTaBsAHE OT CTpaHa Ha KAMeHTa Ha nouckaHute ot baHkata nHGopmauma
n/nAM poKyMeHTH no T. 38.1. B 1031 cayuart baHkata He HOCKM OTFOBOPHOCT 3@ NPETbPNEHN BPEAN B PE3YATAT HAa HEU3MbAHEHWE HA HAPEXAAHETO.

39.1. baHkaTa He M3MbAHSIBA NAGTEXHW YCAYTH, BKA. MAATEXHW HAPEXAAGHWSA YPE3 MHCTPYMEHTU 3@ OTAAAEYEH AOCTbIM A0 CMETKA, CBbP3aHU N0 KaKbBTO
M AA € HauMH C OU3UUYECKM AL, FOPUAMYECKK AMLA, OpraHn3aLImMKn, 06pasyBaHus UAU AbPXaBW/HOPUCAUKLMK, CMIPMO KOUTO MMa HAAOXEHU CaHKLIMK
WAM U3MbAHEHMETO Ha KOWUTO OWM HAPYLUMAO OrPaHWUYWUTEAHM MEPKM, BbBEAEHM OT KOMMETEHTEH HAUMOHAAE€H OpraH, OT KOMMETEHTHWUTE OpraHu Ha
EBponenckns cblo3 MAK N0 CMAaTa Ha pe3oAtoLmmr Ha CbBeTa 3a curypHocT Ha OOH. MpeBoAM KbM AML@, KOWUTO Ca FpaXAaHW MAM UMAT BPb3Ka C AbPXaBa,
CNPSIMO KOSATO Ca HAAOXEHU CaHKLUMKW UAM OrPaHUYUTEAHU MEPKHM, nonaasaTt B o6xBaTa Ha OrpaHUYEHUETO NO NMPEAXOAHOTO U3pEeYeHne, AOPU U KoraTo
CaMuTe AML@ He ca NPEAMET Ha CaHKLUMU UAW OTPaHUUYUTEAHN MEPKMU.

39.2. baHkaTa MOXe Aa OTKaxe M3MbAHEHUETO Ha NAATEXHU YCAYTU, BKA. NAGTEXHU HApeXAaHUA Ype3 MHCTPYMEHTU 3@ OTAGAEUEH AOCTBIN A0 CMETKA,
CBbP3aHW C AULIA UAU AbPXABU/OPUCAUKLIMK, CIIPIMO KOUTO MMa HAAOXEHU CaHKLIMU AW U3MbAHEHWETO Ha KOWUTO BU HAPYLLMAO CaHKUMW, BbBEAEHM OT
Office of Foreign Assets Control of the U.S. Department of Treasury (OFAC), the U.S. Department of State, the Bureau of Industry and Security (BIS) of
the U.S. Department of Commerce nan ot HM Treasury’s Office for Financial Sanctions Implementation.

39.3. B cayuyante Ha HanoxeHM caHkumm no 1. 39.1. u 1. 39.2 cnpAmo KaneHta, baHkata He MpepoCTaBs NMAATEXHW YCAYTM U HE W3MbAHSIBA
HapeXaaHusiTa My 32 U3BbPLLBAHE Ha NAATEXHM OnepaLMn U MMa NPaBo Aa BAOKMPA MHCTPYMEHTUTE 3@ OTAAAEUEH AOCTbIN A0 CMETKWUTE Ha KAMEHTa.
39.4. baHkaTa He HOCM OTFOBOPHOCT, aKO KOPECTOHAEHTCKa GaHka 3abaBu, OTKaxe Aa M3MbAHM MAM BAOKMpPA CymMa Mo NAaTEXHa onepauusi BbB
BaAyTa, HapeaeHa oT KaneHTa B cayvaute no 1. 39.1. u 1. 39.2.

39.5. BbB BCUMUKM cAydan, korato KAMEHTBT € CyBeKT Ha npuAaraHe Ha MepKWTe Mo 3akoHa 3a MepkuTe cpelly GUHaHCMpaHEeTo Ha TepopuamMa M
pa3npoCTPaHEHUETO Ha OPbXMS 33 MACcOBO YHULLOXEHUE, BaHkaTa 6AOKKMpa cpeacTBaTa No oTkpuTaTta Npu Hesl cMeTka. baHkaTta MMa npaBo Aa 3ampasu
CpeACTBa MO OTKPWUTA NPU Hess CMETKa B CAy4YauTe, KOrato KAMEHTLT € CybeKT Ha MEPKM, CbIAaCHO aKTOBE Ha OpraHu Ha EBponenckus Cbto3, Hanaralim
NOAOBGHU AENCTBUA.

40.1. baHkaTa He nNpeaoCTaBs MAATEXHM YCAYTM, @ KAMEHTBT ce 3apbAKaBa Aa HE HapexAa NAATEXHW onepauru, CBbP3aHW C BUPTYaAHW BanyTu
(KpUNTOBAAYTU, BUTKOMHU U AP.), BKAKOUUTEAHO, HO HE CaMO, MAALLAHWA KbM MAATGOPMK 3a TbProBUSA C TaKMBa BaAyTW, KOrato Te3u onepauuu ce
M3BbPLLBAT 3@ CMETKA Ha TPETO AMLLE.

40.2. Ao baHkaTa 6bAe yBeAOMEHA UAM MMa OCHOBATEAHO CbMHEHUE AQ CMSATa, Ye KAMEHTLT M3MOA3BA CMETKATa 3@ HE3aKOHHU LIEAU, BKA. U3NUPaHe
Ha napu, npeaaBaHe, NOAyYaBaHe Ha MOAKYM M pa3nopexaAaHe CbC CPeACTBa, MPEAOCTaBEHU KaTo NOAKYM, baHkata MMa npaBo Aa OTKaXe U3MbAHEHWETO
Ha NAATEXHMW onepaumm, BKA. MAATEXHU HApeXAaHMSA Upe3 UHCTPYMEHTUTE 3a OTAAAEUYEH AOCTbMN A0 CMETKMTE Ha KAaneHTa.

41. Mpu cbMHeHWe 3a HapexaaHma no T. 39.1., 1. 39.2. u 1. 40. baHkaTa UMa nNpaBo Aa U3UCKA, @ KAMEHTLT ce 3aabAXaBa Aa NPEACTaBU MOUCKaHU
oT baHkaTta AOKYMEHTU 1 MHPOPMaLMA B TPUAHEBEH CPOK.
42, baHkaTa He HOCM OTTOBOPHOCT 3a NPETbLPNEHN BPEAU B pe3yATaT Ha 3abaBa UAM HEU3MbAHEHWE HA HapeXAaHe B NOCOYEHWUTE NO-TOPEe CAyYau

no 7. 38.2 - 1. 41. KAMEHTLT € AAbXEH Aa 06e3leTn baHkaTa 3a BCUUKM pasxoAu U/UAWM BPEAU, BKAKOUUTEAHO UMYLLECTBEHU CaHKLMW, BbB Bpb3ka C
NOAAAEHOTO OT HETO HapexAaHe, B CAyYal Ye Takuea ca 6uAn NpeTbpneHn/HanoXEH!.

Il. OTKa3 3a USMbAHEHWE HA NAATEXHO HapeXAaHe

43.1. baHkaTa HAMa NpaBO Aa OTKaXe M3MbAHEHWETO Ha MNAaTexHa onepauus, OCBEH B CAyYyal Ha OrpaHWYEHUs CbIAACHO AEMCTBALLOTO
3aKOHOAATEACTBO, MPUAOXKUMUTE NPaBMAA 3a U3MbAHEHWE Ha CbOTBETHATa onepaLus, AOroBopa 3a OTKpMBaHe U 0BCAYXBaHe Ha cmeTkaTa U Tean O6Lm
YCAOBWS, KQKTO U aKo:

- noBeye oT eAHa HaHKa-KOPECMOHAEHT, € KoATO BaHkaTta MMa CKAOYEH AOTOBOP 3@ KAMPUHIOBU YCAYTH, OTKaXe M3BbPLUBAHETO Ha KOHKPETHa onepauus
WAM Ha onepawmu OT onpeAeneH Bua, U 6e3 yuacTMeTo Ha TakaBa BaHKa-KOPECNOHAEHT NAaTeXHaTa onepaumsa He Moxe Aa ObAae U3BbPLLEHA;

- AVMNCBa NoAaAeHa OT KAMeHTa Aeknapauma UAM KAMEHTBT He € MPeAOCTaBUA B CPOK HEOOXOAMMUTE HOPMATUBHO U3UCKYEMU AOKYMEHTU, cbrA. SMUI,
BanyTHMA 3aKOH 1 Ap.

43.2. Korato baHkaTa oTkaxe U3MbAHEHUETO Ha MAaTeXHa onepaums, yBeAooMaBa KAMeHTa 3a NpuuMHKUTE 3a OTKasa U npoueaypara 3a nonpassHe
Ha daKTMYEeCKUTE IPEeLLKU, aKo Ca HaAuLle TakMBa, B CPOKOBETE 3a U3MbAHEHWE Ha OnepaLusTa, OCBEH ako € Haauue 3abpaHa 3a NpeAoCTaBAHETO Ha
noaobHa MHGOPMALMA CbrAaCHO APYT 3aKOH MAKM aKT Ha EBponeickus cbios.

43.3. KAMEHTBLT 3anAallla Takca 3a NMPeAOCTaBAHETO Ha yBeAOMAEHME Mo T. 43.2., cbraacHO AeicTBallata Tapuda KbM paTaTa Ha u3npallaHe Ha
YBEAOMAEHUWETO, aKo OTKa3bT 3a U3MbAHEHWETO Ha onepauusTa € 06eKTMBHO 060CHOBAH.

43.4. He ce usnbAHABaT HapexAaHua 3a onepawuu, Korato UMa AONyCHaTU TEXHUUYECKU IPeLLKU AW HECBLOTBETCTBUSA B EAEKTPOHHU HapeXAaHUs.
43.5. He ce npuemart HapexaaHus 3a U3BbpLLBaHE Ha NAATEXHMW onepaLun U B CAyYauTe, Korato npu NOUCKBaHe oT 6aHKOB CAYXWTEA UAM TbproBseL,
KAMEHTBLT OTKaxe pa NPeAOCTaBU AOKYMEHT 38 CAMOAMYHOCT 3a MAEHTUOUKALMA U NPOBEpKa Ha noanuca my.

lll. CneunanHn ycAOBUS 3@ HapeXAAHE U USMbAHEHUE Ha NAATEXHU YCAYTU

BHacsiHe Ha napu B 6poit

44.1. 3a ocurypsiBaHe TOYHOTO M3MbAHEHWE Ha onepauusaTa, Ha baHkaTta cnepBa pa ce npepoctaBu IBAN uAM HOMeEpa, C KOWTO TA € 03HauuAa
cmeTkaTa, NoCOYEH B AOrOBOpPa, Bb3 OCHOBA Ha KOWTO € OTKpuTa.

44.2, Korato HapeXaaHeTo ce M3BbpLUBa MPeEA CAYXUTEA Ha baHkaTta, cmeTkaTta Ha noAydaTend B baHkaTta ce 3aBepsBa M cymarta € Ha HeroBso
pa3noAoxeHWe HezabaBHO CAeA NOAyYaBaHe oT baHkaTta Ha cpeacTBaTa BbB BaAyTaTa Ha cCMeTKaTa.

44.3. KoraTo BHacsaHeTO No pasnAallaTeAHa CMeTKa ce U3BbpLuBa upe3 ATM Ha baHka ACK, HapexaaHeTo ce AaBa upes M3noA3BaHe Ha 6aHkoBa
KapTa No peaa, HauMHa U B CPOKOBETE, NPEABUAEHU B Pasaen ,AeOUTHU U KPeAUTHU KapTu®.

44.4. HapexpaaHeTto no 1. 44.2. n 1. 44.3. He Moxe Aa GbAe OTTENAEHO CAeA NOAyYaBaHeETO My OT baHkarta.

TerneHe Ha napu B 6poit

45.1. 3a ocurypsiBaHe TOYHOTO M3MbAHEHWE Ha onepauusTa, Ha baHkaTta cnepBa pa ce npepoctaBu IBAN uAM HOMepa, C KOWTO TA € 03HauuAa
cMmeTkaTa, NoCOYEH B AOrOBOpa, Bb3 OCHOBA Ha KOWTO € OTKpuWTa.

45.2. TeraeHe Ha cymu Hap onpeAeAneH pa3mep, onoBecTeH OoT baHkaTa B ycAOBUATA 1, NPEAOCTAaBEHM Ha PasnoAOXeHUe B ooucute 1 Ha UHTepHeT
cTpaHuuaTa Ha baHkaTa, ce U3BbpLLBaA CbC 3asBKa 0T 2 (ABa) PabOTHU AHW, KaTO KAMEHTDLT 3anAallla Takca CbraacHo Tapudarta, AeicTBalla KbM AaTaTa
Ha onepaumnaTa. B cayyait e He e npeacTaBeHa 3aaBKa, KAMEHTLT 3anAalla Takca B MO-BUCOK pa3mMep, KaTo baHkaTta MoXe Aa ro Hacouu 3a obcAyXBaHe
W B APYr HEWH oduUC.

45.3. Korato HapexaaHeTo ce M3BbpLUBa NPeA CAyXUTEA Ha baHKaTa B HEMH ODUC, CMETKaTa Ce 3aAbAXaBa U CPEACTBaTa ce NpeAaBaT Ha MoAyyYaTeAs
He3abaBHO CAeA MOAyYaBaHe Ha HapexaaHeTo oT baHkata. HapexaaHeTo He Moxe Aa 6bAe OTTErAEHO cAep MoAydaBaHeTo My oT baHkata. Korato
TErNEHETO OT pa3nAallaTeAHa CMEeTKa Ce M3BbpLUBa Ype3 TepMUHaAHK ycTporcTBa ATM u MOC, HapexaaHeTo ce AaBa 4Ypes3 M3NoA3BaHe Ha BaHkoBa
KapTa no peaa, HauMHa U B CPOKOBETE, NPEABUAEHN B Pasaen ,AeOUTHU U KPEAUTHU KapTu®.

MonyyaBaHe Ha HaAMUYEH NapuyeH NPEBOA

46.1. HaAnueH napuueH NpeBoA Mo pasnAallateAHa UAKM Be3cpoyHa crnectoBHa cMeTka B baHkata Moxe Aa 6bae NOoAydeH upes baHkata uAK upes
APYT AOCTaBUMK Ha NAATEXHU YCAYTH, 6e3 NAaTELLT Ad MMa OTKpUTA NAATEXHA CMETKa NP TO3U AOCTaBUYMK Ha MAATEXHU YCAYTU.

46.2.  3a ocurypsiBaHe TOUHOTO U3MbAHEHWE Ha ONepaumaATa, NOAyYaTeEAST - KAMEHT (TUTYARIp Ha pa3nAalllaTeAHaTa cMmeTka/6e3cpoyHaTa cnecToBHa
cmeTka) TpabBa Aa nNpeaocTaBu Ha naateua IBAN Ha cBosiTa cMeTKa, a NAaTelbT- Aa o NPEeAOCTaBM Ha CBOSA AOCTABYMK Ha NAATEXHU YCAYTU.

46.3. BaHkaTa 3aBepsaBa CMeTKaTa U OCUrypsiBa Ha Pa3noAOXEHME Ha NoAydaTenst - KAMEHT cyMaTta Ha KPEAUTHUSA MPEBOA HE NO-KbCHO OT paboTHMSA
AEH, B KOWTO e 3aBepeHa HelHaTa CMeTKa CbC CbllaTa cyma.
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M3nbAHEeHWEe Ha KPeAUTEH NPEeBOA

47. 3a ocurypsiBaHe TOYHOTO U3MbAHEHME Ha KPEAWUTEH NpeBop, KAMEHTBLT TpsabBa Aa NocouM B NAATEXHOTO HapexaaHe IBAN Ha cBoaTa cMeTka, U:
47.1. 3a nNpeBoAM B €BPO B CTpaHaTa, KbM CTpaHM OT EBPONENCKOTO MKOHOMUYECKO npocTpaHcTBO (EWM) v ctpaHu n3BbH EMIM, KouTo yyactsat B
cxemarta 3a SEPA kpeantHu npesoam: IBAN nAM APYT YHUKAAEH MAEHTMPUKATOP Ha CMeTKaTa Ha NoAyYaTeAs, @ Korato AOCTaBUMKbBT Ha NAATEXHU YCAYTH
Ha noAy4yaTens He e 6aHKa U MPUAOXKMMOTO CNPSIMO HErO 3aKOHOAATEACTBO HE MPEABUXAA OnpeAeAsHeTo Ha IBAN, yHUKaneH MAEHTUOUKATOP Ha cMeTKaTa
Ha noayyaTens;

47.2. 3a npeBOoAM, Pa3AMYHKM OT NocoveHuTe B T. 47.1, ocBeH paHHMTE No T. 47.1. v BIC Ha pAOCTaBUYMKa Ha NOAyYaTeAs.

48. KpeauTteH npeBoa Moxe Aa 6bae HapeAeH 3@ U3MbAHEHWE EAHOKPATHO MAM NMEPUOAMYHO B YTOBOPEH AEH C Bbaella AaTa, AW KOraTo KAMEHTLT
M3MbAHW MPEABAPUTEAHO NOCTABEHO OT HETO YCAOBME 3a U3MbAHEHWE Ha NPEBOAA. B T03M cAyyai, HapexXAaHeTO ce cumTa NOAYYEHO B YrOBOPEHUS AEH
3a 6bAELLO M3MbAHEHUWE, @ aKO TO3W AEH He e paboTeH 3a baHkaTa - B NocAeAHMA paboTeH AEH, MPeAXOXAaLL NocoveHaTa oT KAMeHTa aAaTa - KoraTo e
YroBOPEHO NAATEXHOTO HAapeXAaHe Aa 6bAe U3MbAHEHO HA ONPEAEAEH AEH WA B AEHSA, CAEABALLL U3TUUYAHETO HA OMPEAEAEH CPOK, UAU B AEHSI, B KOMTO
KAMEHTBT M3MbAHM YCAOBWMETO 3a M3MbAHEHME Ha NpeBopa. HapexaaHeTto Moxe Aa 6bae OTMEHEHO OT KAMEHTa nMpean Kpasi Ha paboTHMA AEH,
NPeAXoXAaLLL MOCOUYEHUs OT KAMEHTa A€H 3a U3MbAHEHWE. KAMEHTBLT MOXe Aa HapeAu cyMaTa Ha eAHOKpaTeH NPEBOA ¢ 6baellla AaTa Ha U3MbAHEHWE A
6bae NpeABapUTEAHO 3aAeAeHa N0 CMeTKaTa, kaTo B TO3W CAydal baHkaTta 6A0kMpa cymaTta M KAMEHTBT HE MOXeE Aa Ce pa3nopexAa C Hes, OCBEH ako
OTMEHU HapEeXAAHETO 3a KPEAWUTEH MPEBOA.

49. CAreA MOMEHTa Ha MoAyyaBaHe Ha HapeXAaHeTo, a Mno T. 48 - cAep Kpas Ha paboTHUS AEH, MPEAXOXAALL, NocoyeHust oT KaMeHTa AeH 3a
U3MbAHEHMWE, PECMEKTUBHO CAEA KaTO € AAAEHO CbrAacue Ha AOCTaBUYMK Ha YCAYTU NO MHULMMPAHE Ha NAallaHe Aa MHALMKWPA NAaTeXHa onepaums, korato
nAaTeXHaTa onepaumsa ce U3BbPLUBA MO MHMLMATMBA Ha AOCTABYMK Ha YCAYrM MO MHULMUPAHE Ha MAALlaHe, HO NMpeAu 3aBepsiBaHe Ha CMeTkaTta Ha
noAyyaTens MAM M3NpallaHe Ha NpeBoAa KbM CbOTBETHATA MAATEXHA cucteMa, KAMEHTLT MOXe Aa OTMEHW HapexXAaHEeTo CamMoO CbC CbrAACMETo Ha
baHkaTa, 3a KOeTo 3anAalla Takca cbraacHo TapudaTta 3a TakcuTe U KOMUCUMOHUTE Ha BaHkaTa, AecTBalla KbM AaTaTa Ha OTMAHaTa.

50. EAHOKpaTHM NAATEXHM HapeXAaHWUsl, HAPEAEHM C TeKylla AaTa Ha U3MbAHEHWE, CE U3MbAHSIBAT, KAKTO CAEABA:

MAatexHa cucrema / B cAeaHUSA CPOK 3a 3aBepKa Ha nAateXxHara CMeTKa Ha AoCTaBYMKa Ha
MNpeBoa: HapeaeH po:
Tun npeBoA: NAGTEXHU YCAYTM Ha MOAyYaTEASA:
B cTpaHaTa, KbM CMETKM, BOAEHW B NAGTEXHW MHCTUTYLIMKU, KOMTO Ca y4aCTHULM
06uKHOBEH 19:00 yvaca P A u y 4
B nAatexHata cuctema BUCEPA - cbluuns paboTeH AeH
B cTpaHaTa, KbM CMETKM, BOAEHW B NAGTEXHWU UHCTUTYLIMKU, KOUTO HE ca
yyacTHMUM B naaTexHata cuctema BUCEPA - cblus paboteH aoeH
0O6U1KHOBEH
Kbm cTpanu ot EMIM 1 n3sbH EUNM, komTo yyacTBaTt B cxemaTa 3a SEPA
B eBpo 14:00 yaca
KPEAWUTHM NPEBOAM - CbLUMA paboTeEH AeH
KbMm ctpanm ot EUNM 1 n3sbH EWUM, KoMTO yyacTBat B NAaTexHaTa cuctema
ExcnpeceH
Target2 - cblumsi paboTeH AeH
KbMm ctpanmn oT EUNM 1 n3sbH EUN, KouTo yyacTear B cxemata Ha SEPA Instant
HeszabaBeH bes orpaHuyeHune
- He3abaBHO MAM BAM3KO A0 He3abaBHO U3MbAHEHUWE
Apyrv npesoan 06uKHOBEH Ao 4 paboTHKU AHM
BbB BaAyTa, KakTo
1 B €BPO KbM
6af|)m4 14:00 yaca
! EkcnpeceH A0 2 paboTHU AHM
HeyJyacTBalUu B
SEPA v Target 2
51. baHkaTa M3MbAHSABA NAATEXHW HAapeXAaHWA No CMETKW, OTKPUTK B baHkata, B CblUMA paboTeH AEH, KOraTo HapeXAaHWsTa ca NPUeTU B CPOKa
noT. 48.
52. MAaTeXHU HapexAaHusa, MOAAAEHW CAep YacoBeTe No T. 50 ce M3MbAHABAT B cpokoBeTe No T. 50, CUMTaHO OT CAeABALUMS PabOTEH AEH.

53.1. MeproAnMYHUTE N eAHOKPATHU NPEBOAM C ObAELLIA AATa HA U3MbAHEHHWE Ce U3MbAHABAT OT baHkaTa cAea kpaa Ha PaboTHWUA AeH 3a BCUUKKM 0dUCH
Ha baHkaTa, Ha nocoyeHata oT KAMeHTa aAaTa 3a U3MbAHEHWE UAM PABOTHUA AEH, B KOWMTO € HAaCTbIMUAO NOCTaBEHO OT KAMEHTa yCAOBUE.

53.2. Mpu M3MbAHEHME Ha BLTPELIHOOAHKOB NpeBoA, baHkata NpeaocTaBs cpeacTBaTa OT NPEBOAA MO CMETKaTa Ha NoAydaTenss B MOMEHTa Ha
3aAbAXaBaHe Ha CMeTKaTa Ha HapeAUTeAs.

53.3. Mpn U3MbAHEHWE HA NEPUOAMUYEH MAM EAHOKpPATEH 0BUMKHOBEH MeXAybaHKOB MpeBOA ¢ ObAella AaTa Ha M3MbAHEHWe, baHkaTta 3apbAxaBa
CcMeTKaTa Ha HapeAUTeAst Ha AaTaTa MAM B AEHSI Ha U3MbAHEHWE, ONpeAeAeHa OT KAMEeHTa, KaTo u3npalla npeBoAa KbM NAATEXHATa cUCTeEMa - C BaAbOp
cAeABall paboTeH AEH.

53.4. Ao nocoueHaTta oT KAMEHTa AaTa UAM AEH 3a U3MbAHEHUWE Ha KPEAWUTEH NMPEBOA C BbAeLLa AaTa UAM NEPUOAMYEH KPEAWUTEH MPEBOA € HepaboTeH
AEH, NMPEBOALT CE U3MbAHSIBA B CAEAHUTE CPOKOBE:

53.4.1. OT cmeTKaTa Ha HapeAUTeAs] — B MOCAEAHUSI PaboTeH AEH, MPEAXOXAALL MOCOoYeHaTa OT KAMEHTa AaTa Ha U3MbAHEHME, B CAyYan Ye KbM TO3U
AeH/paTa no 6aHkoBaTa CMETKa Ha KAMEHTa MMa AOCTaTbYHA HAAMUYHOCT 3a U3MbAHEHWE Ha NPEBOAQ;

53.4.2. no cmeTKaTta Ha NnoAyyaTeAs:

- 3a BbTpelIHOOAHKOB NPEBOA - B MOMEHTA Ha 3aAbAXaBaHe Ha CMETKATa Ha HapeAUTeAs;

- 3a MexaybaHKoB NPEBOA —C BaAbOp MbpPBUS CAEABALL, PAabOTEH AEH.

53.5. BbTpellHO6aHKOBM NEPUOANYHM U EAHOKPATHU KPEAWUTHWU NPEBOAM C ObAELLLA AaTa Ha U3MbAHEHWE CE U3MbAHSABAT CaMO OT CMETKM B eBpoO. Mpu
BbTPELIHOOAHKOB NPEBOA CMETKaTa Ha NoAyyaTenst MoXe Aa 6bAe B NPOM3BOAHA BaAyTa, KaTo Npu NpeBaAyTUpaHe Ce M3MOA3Ba NOCAEAHUST 6e3KacoB
Kypc Ha baHKkaTa 3a AeHsi, B KOWTO ce M3BbPLUBA 3aAbAXABAHETO HA CMETKaTa Ha HapeAUTEAS.

53.6. MexaybaHKOBM NMEPUOANYHU KPEAUTHU NMPEBOAU B €BPO U MeXAYOaHKOBM €AHOKPATHW KPEAUTHU NPEBOAM C ObAella AaTa Ha U3MbAHEHWE B
€BpO Ce M3MbAHSABAT caMo OT CMETKM B €Bpo. Mpu MexaybaHKOB NPEBOA B €BPO CMETKATa Ha NoAydaTens Moxe Aa 6bae B NPOU3BOAHA BaAyTa, KaTo
npeBaAyTMpaHe ce U3BbpLUBa OT baHKaTa Ha MoAyYaTeAs.

53.7. He ce npvemar HapexaaHusi 3a NepuoAMYHU NPEBOAM C BbAELLA AaTa Ha M3MbAHEHWE Ha CTOMHOCT Ha M HaaBWWAaBawM 15 000 eBpo MAM
TAXHATa PaBHOCTOMHOCT B Apyra BaAyTa, HapeAeHU upes3 enekTpoHHUTe kaHaam ACK AnpekTt u ACK Cmapr.

53.8. MeproAMYHU U eAHOKPATHU KPEAUTHU NPEBOAM C ObAeLLia AaTa Ha M3MbAHEHWE BbB BaAyTa, PasAnyHa OT €BPO, CE U3MbAHSABAT CaMO MO CMETKU
B baHka ACK.

53.9. Ypes nHtepHet baHkupaHe ACK Anpekt, ACK Mobaiia u ACK OHaaiH ocBeH npeBoaunTe Mo T. 53.8, ce npuemart U MexaybaHKoOBU eAHOKPaTHU
BaAyTHW NPEBOAM C BbAeLla AaTa Ha U3MbAHEHME.

53.10. pu oTTerAsiHe Ha HapeXAaHe 3a NePUOAMYEH KPEAUTEH NMPEBOA MAK MPEBOA C ObAelLla AaTa Ha U3MbAHEHWE, Bb3 OCHOBA Ha TOBa HapeXAaHe
He Ce U3MbAHSABAT ObAELLM NAATEXHM onepaLmu.

MonyyaBaHe Ha KpeAUTEH NPEBOA

54.1. KpeAUTeH NpeBoA Mo cMeTKaTta MoXe Aa 6bAe NOAYUYEH NO HApeXAaHe Ha KAMEHTa - OT ApYrM HEFOBU CMETKK, MAU MO HapexAaHe OT TPETU AULA
- OT TEXHWU CMETKM. 3a ocuUrypsiBaHe TOUHOTO U3MbAHEHME Ha OnepauusTa, NAaTeLbT TpsbBa Aa NPEeAOCTaBM Ha CBOSt AOCTABUYMK Ha NAATEXHM ycAayrv IBAN
Ha cMeTKaTta Ha KaMeHTa 3a npeBoar no T. 47.1, a 3a npesoau no 1.47.2. u BIC Ha baHkaTta.

7/25



54.2. baHkaTa 3aBepsiBa CMeTKaTta U OCUrypsiBa Ha pasnoAOXeHWe Ha KAMeHTa cymaTa Ha KPEAUTHUSA NPEBOA HE NO-KbCHO OT pa6OTHVIF| AEH, B KOMTO
€ 3aBepeHa HelHaTa CMeTKa CbC CbluaTa Cyma.

3annaliaHe Ha KOMyHaAHU YCAYTY

55.1. baHkaTta npepocTaBsi Ha KAMeHTa AOCTBIM AO YCAYra 3a 3anAallaHe Ha 3aAbAKEHUSI KbM ONPEAEAEHN AOCTaBUYMLM Ha KOMYHAAHU YCAYTH, C KOUTO
€ BCTbNWAA B OTHOLWEHUSA. lpekpaTaBaHETO Ha OTHOLWEHWsTa MexXxay baHkata v onpeseneH AOCTaBUMK Ha KOMYHAAHW YCAYTM MMa 3a pesyAtar
aBTOMATUUHO U He3abaBHO NpekpaTsaBaHe Ha yCAyrata 3a MnaalllaHe Ha 3aAbAKEHWUS KbM TakbB AOCTaBUMK.

55.2. KAMEHTBT MOXE Aa NPEAOCTaBU UCKAHETO CU 3a 3anAallaHe Ha KOMYHaAHW YCAYTM KbM OMpPeAENeH AOCTaBUYMK Ha XapTMEeH HOCUTEA B OPUC Ha
BaHkaTa MAM Upe3 eneKTPOHHUTE KaHanM Ha baHkaTta. 3a ocurypsiBaHe TOYHOTO 3anAalllaHe Ha KOMYHAAHW YCAYTM, KAMEHTLT TpsibBa Aa NPEAOCTaBU
IBAN Ha cBOfiTa CMETKa, KaKTo U MMe (HaMMeHOBaHWE) Ha MoAydYaTeAst U Apyra HeobxoauMa MHPOpMaLMsa KaTo aboHaTeH HoMep.

55.3. (B cuaa o1 01.07.2026 r.) KAMeHTLT caeaBa Aa M3bepe MakCMManeH pa3Mep Ha cymMaTta Ha KOMyHaAHO MAaLLaHe, KOWTO He MOXE Aa HaABMLLABa
750 eBpo. B cAyyai Ye KAMEHTBLT HE € NMOCOYMA TaKbB, CUMTa Ce Ye MaKCUMaAHUAT pasmep e 750 eBpo.

55.4. B cayuaute, kKorato baHkata He e B CbCTOIHWE A@ M3MbAHM MAALLAHE KbM AOTaBYMK HA KOMYyHaAHW yCAyrM baHkaTta manpalwa Ha KaveHTa
YBEAOMAEHME, 3a KOETO TOM 3anAalla Takca cbraacHo Tapudarta, AefcTBalllaTa KbM AaTaTa Ha M3npallaHe Ha yBEAOMAEHWETO. KAMEHTBLT CAeABa Ad
ypeAn HEM3BBbPLUEHUTE NAALLAHWUS CbC CbOTBETHUTE AOCTABUMLIM HA YCAYTU.

55.5. baHkaTta He e CTpaHa B OTHOLIEHUsITa MeXAy KAMEHTa 1 MOAyYaTeAst Ha MAALLAHETO 3a KOMyHaAHaTa YCAyra, Kato M He HOCKM OTFOBOPHOCT 3a
daKTMUeCKo NpeAoCTaBsHE M KAYeCTBOTO Ha ycAyraTa.

OTAAAEYEH AOCTBIN AO PASNANALLUATEAHA CMETKA, 3A NPEAOCTABAHE HA YCAYITU MO NOTBLPXAEHUE 3A HAAUMHOCT MO CMETKA, HA YCAYTHU
no UHUUMUPAHE HA NAALLAHE U HA UHO®OPMALLUA 3A CMETKA

. OTaaneyeH AOCTbI AO CMETKa, OTKpUTa B baHkata

56.1. KoraTto pa3snaallateAHa cMeTka Ha KAMEeHTa e AOCTbNHa OHAAMH, KAMEHTLT MMa NPaBo Aa Pa3peLln AOCTbI A0 HESt Ha TPETU AUL@ — AOCTaBYMLM
Ha MAATEXHM YCAYTM NO M3AABaHE Ha NAATEXHW MHCTPYMEHTH, CBbP3aHU C KapTW, KOMTO MCKAT NOTBbPXAEHME 3@ HAAMYHOCT N0 CMETKA, AOCTaBUYMLIM Ha
NAGTEXHWU YCAYTM NO UHWLUMUPAHE Ha MAALLaHe WMAM AOCTABUMLIM HA MAATEXHM YCAYrM MO MpepocTaBsiHe Ha MHOOPMaUMs 3a cMeTKa. 3a LeATa, Cbe
3aABABaHe Ha ycAayrata, KAMEHTLT ce CbraacsBa CbOTBETHUAT AOCTABUYMK Aa MOAyYaBa AOCTbM, aHAAOTMUYEH C AOCTbMA Ha caMua KAMEHT, A0 AAHHU U
MHGOpPMALIMA 33 MAATEXHA CMeTKa, HeobXxOAMMK 3a MpepoCTaBsAHe Ha CbOTBETHATa YCAYra, Kakto M 3a paskpuBaHe Ha $aktu M 0OCToATencTBa,
npeaAcTaBAsBally HaHKoBa, TbProBCKa MAM Apyra 3alliMTeHa OT 3aKOHa TailHa.

56.2. baHkaTa nprMema NocTbMnBalUM UCKaHMA 3a NOTBbPXAABAHE HA HAAMUYHOCT MO CMETKA, MAATEXHU HapeXAaHWs U UCKaHUA 3a MHopmauus,
NMOAAAEHM Upe3 CbOTBETHMA AOCTaBYMK MO T. 56.1., NpU YCAOBME UYe UAEHTUUHOCTTA Ha KAMEHTA WM/WAM @aBTEHTMYHOCTTA Ha WMHULUMUPAHWTE OT Hero
NAaTEXHW onepaumn OT pascTosiHWe e YyCTaHOBEHA MO PeAa U YCAOBUATa Ha MhaBa ,MHCTPYMEHTH 3a OTAaAeUYeH AOCTbM A0 cMmeTka“. Mpu yctaHoBeHa
MAEHTUYHOCT U/MAM aBTEHTMYHOCT, baHkaTa npvema BCSAKO MOAYYEHO HapeXAaHe, PECNeKTMBHO MCKaHe 3a MPeAOoCTaBsHE Ha MHPOpMaLMA MAU 3a
NOTBbPXAEHME 3@ HAAMUYHOCT, KaTo AAAEHO OT KAMEHTa M CbC CbrAacueTo Ha KaneHTa.

56.3. baHkaTa He e cTpaHa B OTHOLLEHUSITA MexXAY KAMEeHTa M AOCTaBUMLIMTE Ha YCAYTU, KAaTO HE CAEAM U HE OTrOBapsi 3@ KAYeCTBOTO Ha NpeaAaraHuTe
OT TAX YCAYIWM, 3@ €BEHTyaAHW CropoBe, Bb3HWKHAAM MeXAy KAMeHTa M Te3nM AOCTaBUMLM, KAaKTO W 3a 3aKOHOCbOOPa3HOTO M3BbpLUBAHE Ha
oCblUEeCTBABaHATa OT TsX AEMHOCT.

56.4. KAMEHTBT € U3LSINO OTFTOBOPEH 3a M360pa C1 Ha AOCTaBUMK MO T. 56.1., KAKTO 1 32 ONpPeAeAsHe Ha YCAOBUATA, MPU KOMUTO CbOTBETHUAT AOCTaBUMK
LLle My NPEeAOCTaBs TakMBa YCAYT.

56.5. baHkaTa MmMa NpaBO Aa OTKaXe AOCTbM A0 MAATeXHa CMETKa Ha AOCTaBUMK Ha MAATEXHM YCAYTM MO U3AABaHE Ha MAATEXHW MHCTPYMEHTH,
CBbP3aHu C KapTu, NO NPEAOCTaBSHE Ha MHPOPMALIMA 32 CMETKA UAM Ha MAATEXHM YCAYTU MO UHULUMUPAHE Ha NAalaHe, B CAydal Ye YCTaHOBU MAM UMa
OCHOBAHMWA AQ CMSATa, Ye e HaAMLEe HepaspelleH AOCTbM A0 CMeTKata MAM AOCTBI C LieA U3Mama OT CTPaHa Ha CbOTBETHUSI AOCTABUMK, BKALOUUTEAHO
HepaspeLleHo MHUUMMPAHE Ha NAATeXHa onepauma UAM MHUUMUMPaAHE Ha MAaTexHa onepaums ¢ LueA uamama. B Te3n cayuyan baHkata e noAoxu
HEObXOANMUTE YCUAUS AQ MHDOPMUPA KAMEHTa, OCBEH KOraTo NPeAOCTaBAHETO Ha TakaBa MHOGOPMAaUMS He e NMO3BOAEHO Mopaau CbobpaxeHus 3a
CUIYPHOCT UAM C OTAEA Ha CNa3BaHETO Ha HOPMaTUBHU U3UCKBAHUS, NPENSTCTBaLLM MHGOPMUPAHETO Ha KaneHTa.

L. OTaaneyeH AOCTBM A0 CMETKU, OTKPUTU MPU APYrH AOCTaBYMLIM Ha NAGTEXHU YCAYTH

57.1. KoraTto cMeTku Ha KAMEHTa, OTKPUTU NPU APYTM AOCTaBYMLM Ha NAQTEXHU YCAYTM, Ca AOCTBIMHU OHAGMH, KAMEHTBT MMa Bb3MOXHOCT Aa NMOA3Ba
ycayrute Ha baHkata no npeapoctaBsiHe Ha MHGOPMaUMA 3a CMETKa U/UAK 3a UHULMWPAHE Ha MAaLLaHe No TakaBa CMETKa NPe3 EAEKTPOHHUTE KaHaAu,
npe3 KOUTO € OCUIypeHa TeXHUYEeCcKa Bb3MOXHOCT 3a ToBa. MHbopmMauus 3a AoCTaBUMLIMTE, C KOUTO BaHKaTa e ocurypmaa TEXHUYECKa CBbP3aHOCT, €
HaAMYHa B EeAEKTPOHHUSA KaHaA Ha baHkata, upes KOWTo KAMEHTLT 3aABsiBa NOA3BAHETO Ha YCAYTUTE.

57.2.  3a pa noA3Ba ycayrute, KAMEHTLT CAEABaA A@ AQAE M3PUMUHOTO CU CbrAacue npea baHkaTta B CbOTBETHUS EAEKTPOHEH KaHaA U Aa MOCOYM CMEeTKaTa
npu APYrMa AOCTaBYMK Ha MAATEXHM YCAYTM, MO KOATO XeAae Aa MOA3Ba yCAyrute. CbranacMeTto MOXe Aa MMa CPOK Ha BaAMAHOCT, CAEA U3TUYAHETO Ha
KOWTO CbraacueTo TpsibBa Aa 6bae AAAEHO OTHOBO. AOMBbAHUTEAHO, KAMEHTBLT CAeABa A@ BbBEAE AAHHU 3@ €AEKTPOHEH AOCTbM M 3a E€AEKTPOHHA
UAEHTUOUKALMA A0 EAEKTPOHHOTO BaHKMpaHe Ha AOCTaBuYMKa, 0OCAYXBall, NAaTeXHaTa cMeTka. YCTaHOBABAHETO Ha MAEHTMYHOCTTa Ha KAMeHTa,
HeobX0AMMO 3a NPEAOCTaBSIHE Ha YCAYTUTE, Ce M3BbPLLBA M3UAAO OT AOCTABUMKA Ha MAATEXHW YCAYTW, MPU KOFOTO € OTKPUTa cMeTkaTa. AaHHWTe 3a
aBTEHTUKAUMS M 3@ AOCTbM AO EAEKTPOHHOTO BaHKMpaHe Ha KAMEHTa Npu ApyrMa AOCTaBYMK (B T.4. U MAEHTUOUKATOPUTE 3a AOCTbLM), CE NPEAOCTaBAT B
KPUNTUPaH BMA M MO 3aLLUMTEH KaHAA Ha APYrUsi AOCTaBUMK, KaTo Te He ce CbxpaHsBart, cbbupat uAn obpaboTBaT No Apyr HauuH oT baHkaTta. KAMEeHTLT
0TroBaps M3LAAO 3@ CbXPaHEHUETO M U3NOA3BAHETO Ha CBOWUTE AaHHM 3a aBTEHTUKALUMS/ENEKTPOHHA MAEHTUDUKALMS.

57.3. Mpu ycayrata no npeAoctaBsHe Ha MHGOPMaLMA KAMEHTBT MMa Bb3MOXHOCT Aa MOAYYM 0606LLeHa MHGOPMALIMS 338 HAAMUHOCTTA U UCTOpUSTa
Ha ABMXEHME NO CMEeTKaTa Mpu APYrMst AOCTaBYMK Ha MAATEXHM YCAyru. lMapameTpute Ha npepocTaBsHaTa MHGOPMaUMs 3aBUCAT OT OCUIYpPEHUTE OT
APYrMa AOCTaBUYMK GYHKLMOHAAHOCTU M/WUAK OT CKAKOUEHUA MEXAY HEro n KameHTta poroBop. baHkaTa He OTroBaps 3a CbAbPXAHWETO Ha NMoAyvyeHaTa oT
Hes nHPopMaLMA, KaTo A NpeAoCTaBs Ha KAMeHTa Mpu MOAyYaBaHETO M OT CbOTBETHUS AOCTaBYMK. MHOOpMaumsTa 3a HaAMUYHOCTTa MO CMETKaTa MOXe
Aa He e aKTyanHa B peanHO BpeMe.

57.4. Mpu ycayrata no MHWUMMPAHE Ha MAawaHe, KAMEHTBT MMa Bb3MOXHOCT upe3 baHkaTa Aa MHMUMMpa NAaTexHa onepauus no CMeTka,
o6cAyXBaHa OT APYr AOCTaBUMK Ha MAATEXHW YCAYTM, KaTo KAMEHTbT eAEeKTPOHHO MoAaBa MAATEXHO HapexaaHe npep baHkata, B KOeTo nombABa
OMpeAeneHn PEKBU3UTU (MMe Ha noayyaTten 1 IBAN Ha HeroBata CMeTKa, Cyma M OCHOBaHUWe), a baHkaTa npepocTaBs Te3U A@HHM 3@ MU3MbAHEHWE Ha
AOCTaBUMKA Ha NAATEXHU YCAYrH, 0OCAYXBaLL, cMeTkaTa. HoMepbT Ha cMeTkaTa Ha KAMEHTa, OT KOSITO onepauuaTa ce HapexXxaa, Ce NoMbABa aBTOMAaTUYHO
B NAATEXHOTO HapexaaHe. 3a Aa 6bae NpeAaseHo 3a U3MbAHEHWE, KAMEHTLT cAeABa Aa MOTBbPAM Npea baHkaTta NOMbAHEHOTO MAATEXHO HapeXAaHe,
CAEA KOETO MPOMEHU He ca Bb3MOXHW. KAMEHTLT HOCH OTFOBOPHOCT 3@ TOYHOCTTA M KOPEKTHOCTTa Ha NMOAAAEHUTE OT HEero AaHHW 3a NoMbABaHe Ha
NAaTEXHOTO HapexpaHe. baHkaTta oTroBapsi 3a HaAAEXHOTO MpepaBaHe Ha MOAYYEHOTO MAATEXHO HapexAaHe 3a M3MbAHEHME Ha AOCTaBYMKa Ha
MAATEXHM YCAYTH, 0BCAYXBaLL, CMETKATA, 38 KOETO NpUAAra CPOKOBETE 3a U3MbAHEHUE, KpaHUTE YacoBe 3a NPUEMaHe Ha HapexAaHe U APYruTe CPOKOBE
W YCAOBMSA 33 U3MbAHEHUE HA NAATEXHM OMnepaumn, NOCOUYEHU B pasaen ,lAaTexHn yeayrn” Ha HacTosiwmTe O6LLUM yCAOBUS.

57.5. MAaTexHaTa onepaumsa ce U3MbAHSABA OT AOCTaBUYMKA, 0OCAYXBaALL, CMEeTKaTa Ha KAMEHTa, M CbrAACHO YCAOBUSITA HA CKAKOUEHWA MEXAY THX
paMKoB AOFOBOP 3a NAATEXHM YCAYTU, kaTo baHkaTa He oTroBaps 3a CaMOTO U3MbAHEHME.

57.5.1. baHkata npeaoctaBa Ha KAMEHTA B €AEKTPOHHUS KaHaA MHGOPMAaUMS OTHOCHO MHUUMKMPaHaTa NAaTEXHa onepauus, KOSTO € MOAyYMAa OT
AOCTaBUYMKA Ha NAATEXHW YCAYTH, KOMTO 0BCAYXBa cMeTkaTta.

57.6. BaHkaTa He e CTpaHa B OTHOLLUEHWUATA MexAy KAMEHTa M AOCTaBUMKA Ha MAATEXHU YCAYTM, 0OCAYXBaLLL CMeTKaTa, 3a KOSITO KAMEHTLT 3asBsiBa
NMOA3BaHETO Ha ycAyrute no 1. 57.1 baHkaTa He HOCKM OTFOBOPHOCT MPY HEBL3MOXXHOCT 3a NPEAOCTaBAHE Ha YCAYTUTE Ha KAMEHTa, KoraTo ToBa Ce AbAXM
Ha MPUYMHK, CBbP3aHW C AOCTaBUYMKA Ha NMAATEXHM YCAYrM, 0OCAYXBaLl, CMeTKata (Hanpumep, HO HE caMo, HEAOCTLMHOCT Ha MHTepdElca Ha To3u
AOCTaBUMK MAM YCAOBMSA 3@ OTAAAEUYEH AOCTBI A0 CMETKaTa, KOUTO AOCTaBUYMKBLT NOCTaBA Ha KAMEHTa N0 PaMKOBKUS AOrOBOP 3a MAATEXHM YCAYTU U Ap.),
KaKTO U APYTU MPUYUHU, KOUTO Ca M3BbH KOHTPOAA Ha baHkarta.

MHCTPYMEHTW 3A OTAAAEYEH AOCTBHIM AO CMETKA

I. 06K NoAOXeEHUsA

58.1.  MHCTpyMeHTUTe 3a OTAAAEUEH AOCTLI AO CMETKa NPeACTaBASIBAT NepPCOHAAM3MPAHK YCTPOMCTBA U/UAK HAaBOop OT NPOoLIeAYPH, KOWUTO CE M3MOA3BAT
MHOIOKPATHO 33 MAEHTUOUKAUMA Ha KAMEHTa U MO3BOASIBAT NMOAABAHETO HA MAATEXHW HAPEXAAHMSA W NMOA3BAHETO Ha APYrY YCAYTU, NPEAOCTABAHU OT
BaHkaTa, OT pascToaHue.

58.2. baHkaTta npeanara CAEAHUTE BUAOBE MHCTPYMEHTU 38 OTAGAEUYEH AOCTBI A0 CMETKA:
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58.2.1. 6aHKOBM KapTW, M3AABAHM MO MAATEXHU CMETKA, Pas3AMUHM OT CMECTOBHU: AEOUTHU U KPeAUTHW. BaHkaTa He mM3paBa BAHKOBM KapTW Mo
CMEeCTOBHU CMETKMU;

58.2.2. eNeKTPOHHU KaHaAW, AOCTbNHM Npe3 UHTEPHET: UHTepHET baHkMpaHe (kaTo, HO He camo: ACK Aupekt, DSK Online, Apyri, koraTto TakMBa ca
ocurypeHu ot baHkata) n MoBUAHM NPUAOXKeEHUs (kaTo, HO He camo: ACK Cmapt, DSK Mobile, Apyru, korato TaknuBa ca ocuUrypeHu ot baHkara).

58.3. 3a mpeHTMdMUMpaHe Ha KAneHTa 1/WAK yCTaHOBSIBaHE aBTEHTMYHOCTTA Ha HapeAEHWUTE OT HEro NAATEXHW onepauun oT pasctosHue, baHkata
MOXe A@ U3UCKBA M3NOA3BAHETO Ha EAHO UAW MOBEYE U3MEXAY CAEAHUTE NEPCOHAAM3UPAHU CPEACTBA 3@ CUTYPHOCT:

58.3.1. [NH (nepcoHaAreH MAEHTUPUKALIMOHEH HOMEP) — reHepupaH oT baHkaTa MAK onpeaeneH OT KAMEHTa CEKPETEH KOA, CBbP3aH C MHCTPYMEHTa 3a
OTA@AEYEH AOCTbIN A0 CMETKA, MPEACTaBAABaLL KOMOMHALMS OT ULMOPKU, KOMTO € U3BECTEH CaMOo Ha KAaneHTa.

58.3.2. 3D napona - eAHOKpaTHa MapoAa, CBbp3aHa C KOHKPETHA MAaTeXHa onepauma ¢ 6aHkoBa kapTa B MHTEPHET, KOATO ce M3MOA3BA, KOrato
onepaumsita ce u3BbpLUBa Ha MHTEPHET CTpaHUL@ Ha TbProBeL, BKAIOYEH B MPOrpamMute 3a CUIYPHOCT Ha MEXAYHapPOAHWTE KapToBWM OpraHusauum
(MasterCard International, VISA International uan Apyru, no-HataTbK HapuiyaHu o61o ,MKO*). MapoaaTta ce noAydaBa upe3 TEKCTOBO CbobLIeHME (Npe3
MOBMAHaATa Mpexa UAU MOBWMAHWM NPUAOXKEHWA) HA PErUCTPUpPaH/NPEeAOCTaBEH OT KAMEHTa/AOMbAHUTEAEH KapTOAbPXaTeA HOMepP Ha MOBUAEH TeAedOH
WA MOCPEACTBOM TOYKbH TEXHOAOIMSA, aKO KapTOAbPXATEAAT M3MOA3Ba TakaBa TEXHOAOTUSI B EAEKTPOHHWUTE KaHaAM Ha baHkata. 3a KAMEHTH, KOUTO
pa3nonarat ¢ TOyKbH TEXHOAOTMS 3a NOTBbPXAABaHe Ha onepaunn ¢ 6aHKOBa KapTa B MHTEPHET, TS € BOAELL, METOA 3a Te3u onepaumu. B cayuan ue
ToyKbH TEXHOAOTUATA He PaboTn (HE3ABMCUMMO OT NMPUUMHATA 3a TOBA), NOTBbPXAABAHETO Ha onepauuun ¢ 6aHkoBa KapTa B MHTEPHET ce U3BbPLLBA C
APYF PETUCTPUPAH METOA, aKO KAUEHTBT pasnonara C TakbB.

58.3.3. oTpebUtencko MMe 1 napora (MOTPeOUTEACKU UAEHTUPUKATOPH) - YHUKAAHU KOMOWHALMK OT BYKBK, LMOPU U CUMBOAM, NMPEAOCTABEHU OT
baHkaTa AW onpepeneHu OT KAMEHTa, KOUTO KAMEHTBT M3MOA3Ba, 3@ Ad Ce MAEHTUOWMUMPA MPU NMOA3BAHETO Ha MHTEPHET BaHKUpaHe U MOOGMAHM
NPUAOXEHWSA, MU KOUTO Ca U3BECTHM CaMO Ha KAneHTa.

58.3.4. [llepcoHaneH uMdpoB cepTUPUKaT — LMPPOB cepTUdUKAT, U3paaeH OT baHkaTa 3a KOHKpeTeH KAMEHT.

58.3.5. EAHOKpaTeH KOA - YHMKaAHa KOMOMHaLMA OT CUMBOAKM C BPEMEHHA BaAMAHOCT, M3NpaTeHa oT baHkaTa upe3 TEKCTOBO CbObLLEHME, BKA. MPeE3
MobuAaHaTa mpexa (SMS) Ha nocoueH oT KaneHta MobuaeH Homep.

58.3.6. ToyKbH TEXHOAOIUA (HapuyaHa 1 camo , TOyKbH), KOSITO Ce M3NOA3Ba 3a reHepupaHe Ha eAHOKpPaTHa NapoAa, CBbpP3aHa C KOHKPETHa NAaTeXxHa
onepauusi AU C APYro AEUCTBUE, 3a KOETO CE M3MOA3BA TOYKbHBT. TOYKbHBT € NePCOHaAM3NPaH M CBbP3aH KbM CbOTBETHUA KAMeEHT, 3awwumTeH e ¢ MNH,
M3BECTEH caMo Ha KAneHTa, UK ¢ BromeTpusi. BbBexaaHeTo Ha MUH nan 6UoMeTpUs ce M3NoA3Ba 3a MAEHTUDUKALIMS B MPUAOXKEHNETO U MOTBbPXAEHWE
NpY M3BLPLIBAHE HA NAATEXHW ONepaLnn U APYr ASMCTBUA. TEXHOAOTUATA CE U3MNOA3BA UPES:

a) CaMocToATeAHO TOYKbH-MOOGUAHO NpuAoxeHUe (DSK mToken)

6) CodTyepeH TOyKbH, KOMTO € UHTerpMpaH B MOBUAHOTO npuAaoxeHne DSK Mobile.

58.3.7. (3a AoroBopu 3a AOCTbM AO EAEKTPOHHW KaHaaW, CKAoueHu npeam 01.10.2022r.) KeanuouupmpaH enekTtpoHeH noanuc (KEM) -
YCbBbPLUEHCTBAH EAEKTPOHEH MOAMUC MO CMUCbAA Ha 3aKOHa 3a EAEKTPOHHUS AOKYMEHT U eAEKTPOHHWTE YAOCTOBEPUTEAHM YCcAayrn (SBEAEYY), konto e
Cb3AAAEH OT YCTPOMCTBO 3a Cb3AaBaHe Ha KBaAMdULUMPAH EAEKTPOHEH MOAMWC M Ce OCHOBaBa Ha KBaAMOUUMPAHO YAOCTOBEPEHME 3@ EAEKTPOHHM
noanucu. Mo cuaata Ha 3akoHa, NpaBHaTa cuAa Ha KEI e paBHOCTOMHA Ha Ta3u Ha CaMOPBbYHMA NOANMC.

58.4. 3a 3apbAOOYEHO YCTaHOBSIBAHE Ha WMAEHTMYHOCTTA Ha KAueHTa baHkaTa npuaara npoueaypa no yCTaHOBABAHE Ha MAEHTMUYHOCTTA, KOATO
BKAKOYBA ABa UAW MOBEYE OT CAEAHUTE HE3ABUCUMM EAEMEHTU: @) 3HAHWE - HeLo, KOETo caMo KAMEHTLT 3Hae; 6) nputexaHue — Hewlo, KOeTo camo
KAMEHTLT NpUTEXAaBa; B) XapakTtepHa 0COHOEHOCT — HELLO, KOETO XxapaKkrepuanpa KAneHTa.

58.5. B cayuaute, korato KAMEHTBT AaBa HapexXAaHWs 3a MAATEXHW onepaLluu, PECNeKTUBHO APYrM AOKYMEHTW Ce CbCTaBAT BbB dopmaTa Ha
EAEKTPOHHU AOKYMEHTH, TE CEe NOANMUCBAT ¢ KBaAMdULMPAH ENEKTPOHEH MOAMWUC UAU C EAEKTPOHEH MOAMKUC, KOMTO MMa AEMCTBMETO Ha NPaBHO BaAMAEH
EAEKTPOHEH MOAMKUC MO CMUCBbAA Ha YA. 13 oT SEAEYY.

58.6. KAneHTbLT U baHkaTa ce cbraacsiBart, e BbB BCUUYKM OTHOLLEHMS MEXAY TSX AAHHWTE B EAEKTPOHHA GpopMa, KOMTO M3MOA3BAT, 3a AQ NMOANUCBAT
E©NEKTPOHHW U3ABAEHWS, HE3aBUCUMO OT TEXHUUYECKUTE CPEACTBA U APYTM CPEACTBA 3@ CUTYPHOCT, Upe3 KOWUTO AaHHWTE ce Cb3paBaT U/UAM A0DaBAT KbM
EAEKTPOHHUTE U3SIBAEHUSA, UMAT KQUYeCTBOTO HA EAEKTPOHHU NMOAMUCK U Ca PAaBHOCTOMHM Ha CaMopbyeH NoaAnuc no YA.13 ot SEAEYY, kaTto Hanpumep HO
He camo CpeAcTBaTa, nocoveHu B T. 58.6.1 - 58.6.4. baHkaTa NpPeAOCTaBs EAEKTPOHHUTE AOKYMEHTU, MOAMMCAHU C EAEKTPOHEH NOAMNWC, BbB BUAQ, B
KOWMTO Ca Cb3AAAEHM, U Te Ca AOCTbMHM 3@ NOCAEABALLM CMPABKU U Bb3NPOM3BEXAAHE, B EAEKTPOHHA NOLLA UAW B 3alUMTEHA CpeAa, AO KOATO BCsKa OT
CTpaHWUTE MMa AMYEH AOCTbLM, KATO EAEKTPOHHWUTE KaHaAu Ha baHkaTa (MHTEpHET BaHKWpaHe, MOOUAHU MPUAOXKEHUS, APYTH) UAU APYTU EAEKTPOHHM
nAaTGopmMu:

58.6.1. noTpebUTEACKO UME U MapoAa, PECNEKTMBHO OMPOCTEH HAUYMH 3a MAEHTUdUKALMS, onpeAeneH oT KAMeHTa no pepa Ha HacToawmte O6Lum
YCAOBMS;

58.6.2. nepcoHaneH umodpos ceptndukat u MNH 3a Hero, eAHOKPATEH KOA,;

58.6.3. nepcoHaneH unMoppoB ceptTndmrkaT, ToykbH 1 NMUH 3a Hero, CbOTBETHO BUOMETPUS;

58.6.4. Apyru, NPEABUAEHW B CKAHOUEHMA Mexay baHkaTta u KaneHTa MHAMBUMAYaAEH AOTOBOP, KbM KOMTO ce npuaarat 1e3u O6Lumn ycAoBUS.

58.7. 3a nonyyaBaHe Ha eAHOKpaTeH KoA KAMEHTLT moco4Ba NoA3BaH OT HEro MoBUAEH HOMEP, Ha KOMTO Aa My 6bAaT U3npallaHu kopoBeTe. baHkaTta
MMa NpaBo Aa OTKaXe aKTMBMPAHETO Ha 3anaBeHna MobraeH Homep 6e3 Aa NocouBa NPUUMHKTE 3a TOBa. 3a NOTBbPXAABAHE aKTMBUPAHETO Ha MOBUAHKA
Homep B baHkoBaTa cMcTemMa, baHkaTta M3npalla TEKCTOBO CbobLLEeHME.

58.8. 3a pa u3noA3Ba uModpoB ceptudmKar no 1. 58.3.4, B KOMOUHALMA C eAHOKPATEH KOA, KAMEHTLT onpeAens AOMbAHUTEAEH YeTupuundpeH MUH
KOA, KOMTO €AMHCTBEHO TOM 3HAe 1 KOWTO € He0BX0AMMO Aa BbAe BbBEXAAH BCEKMU MbT NPU NOAMUCBAHE Ha NAATEXHW HAaPEXAAHWUS UAW APYTU EAEKTPOHHU
AOKYMEHTH.

58.9. Mpu nsnon3saHe Ha ToOykbH, KAMEHTLT Moxe aa onpepenr BmecTo MUH koa Aa mM3non3Ba OMOMETPUUHA MAEHTUOMKaLMA uYpe3 MPbCTOB
MAEHTUOUKATOP, AMLEBO Pa3rno3HaBaHe, AU APYro, C OrAeA GYHKUMOHAAHOCTMTE Ha NPWUTEXaBaHOTO OT KAMEHTa MOOMAHO YCTPOWCTBO, HA KOETO €
WMHCTaAMPaHO NPUAOXKEHMETO. 3a NpUAaraHe Ha Ta3uv Bb3MOXHOCT, KAMEHTBT 3aAbAKMTEAHO BbBEXAA onpeaeneHus oT Hero MUH koa. N3noa3BaHeTo Ha
3aluMTa Ypes3 NPbLCTOB MAEHTUOUKATOP, AMLLEBO pa3no3HaBaHe UAK APYro, He NPOMeHSA onpeaeneHns oT KaneHnTa MUH kop, KOWTO MOXe Aa MPOABAXM Ad
6bAE M3MNOA3BAH.

59.1. KAMEHTBLT € AABXEH Aa M3NOA3Ba MHCTPYMEHTUTE 3a OTAAAEYEH AOCTbM M MEPCOHAAM3UPAHWUTE CPEACTBA 3@ CUIYPHOCT CaMO AMYHO U B
CbOTBETCTBME C YCAOBUSITA 3a TAXHOTO U3AABaHe U NOA3BaHe, NpeABUAEHM B AoroBopa U HacToswmTte O6LLM YyCAOBHUS.

59.2. KAMEHTBLT € AABXEH Aa B3EME BCUUKM HEOOXOAMMK MEPKU 3@ Ona3BaHe Ha CBOMTE MHCTPYMEHTU 3a OTAAAEUEH AOCTBLIM, 3anucaHaTta BbpXxy TAX
MHGOpMaLMA (B CAyYall ye CbOTBETHUAT MHCTPYMEHT MpeAnoAara HaAMUMEeTO Ha TakaBa) M NepCoOHaAM3MpPaHW CPEACTBA 3a CUIYPHOCT, C rpuxaTta Ha
A0BPUS CTOMAHWH, BKAKOUUTEAHO A M Oonasu OT 3aryba, yHULLIOXaBaHe, NoBpeXAaHe, KaTo:

59.2.1. nasu B TallHa NOTPEBUTEACKUTE CU UAEHTUOUKATOPKU (MOTPEBUTEACKO MME M NapoAa,) U BeuukK kopose (MUH, CVC/CVV u ap.), cpeacTBa M
METOAM 3a OTKAOUBAHE Ha W3MOA3BAHWUTE OT HEro YCTPOMCTBA, MPE3 KOMTO Ce OCbLUECTBABA OTAAAEYEH AOCTbM AO CMETKA, UAM 3a OTKAOUBaHE Ha
MHCTaAMpaHW Ha Te3W YCTPOMCTBA NPUAOXKEHMS, YNpaBAiBaHU OT baHkaTa MAK OT BbHLLIHW AOCTaBYMLUM, HE M CbOobLLI@BA Ha HUKOTO, HE T 3anN1cBa BbpXy
KaKBaTo U AA € BeLL, MAU APYT HOCUTEA, HE M CbXpaHaBa 3a€AHO C MHCTPYMEHTa 3a OTAAAEUEH AOCTbM MAM Ha TEXHUUYECKO 060pyABaHE, Upe3 KOETO Ce
M3MOA3Ba APYr KaHan, 3a KOWTO ca NpeAHa3HaueHu;

59.2.2. cbxpaHsiBa M 3aluMTaBa OT HEOTOPMU3MPAH AOCTLIN cBouTe ycTporcTBa (KEM, ToykbH, MobuAaeH TenedoH, SIM KapTa, KOMMOTLP, AanTon, TabAeT
M AP.), NPE3 KOWTO CE OCbLLECTBABA OTAAAEUYEH AOCTLM AO CMETKA, UAM KOWTO Ce M3MOA3BAT B MPOLECa MO OCbLIECTBABAHE HA OTAAAGYEH AOCTbI AO
CMeTKa;

59.2.3. korato KEI e Ha BbHLIEH HOCWUTEA, OTCTPAHsIBA BbHLUHUS HOCWUTEA, OT KOMMIOTbPA/AP. YCTPOMCTBO, BEAHAra CAeA NMOAMWCBAHE WMAM CAEA
npuKAtoUBaHe Ha pabotata ¢ KEM, kakto 1 pAa He octaBsi 6e3 Haazop KEM, cBbp3aH KbM KOMMOTbPHO UAWM APYro 060pyABaHE C AOCTbI AO UHTEPHET;
59.2.4. Apyrv HEOBXOAMMU MEPKM CpeLLy y3HaBaHe Ha/HenpaBOMEpPEH AOCTLM OT TPETU AUL@ A0 UHCTPYMEHTUTE 3a OTAAAEUYEH AOCTBI, YCTPOMCTBATa,
NPUAOXKEHMATA U NEPCOHAAM3UPAHWUTE CPEACTBA 3@ CUTYPHOCT.

59.3. Mpu Bb3HMKBaHE HA OCHOBATEAHO CbMHEHMWE 3@, UAM NPU U3rybBaHe, NPOTMBO3aKOHHO OTHEMAHE, YHULLOXaBaHe, NOBpeXAaHe, MOANPaBAHe
WAW M3MNOA3BAHE MO APYr HenpaBOMEpPEH HauyuMH Ha WMHCTPYMEHT 3a OTAAAEYEH AOCTbM W/UAM NEPCOHAAU3MPAHO CPEACTBO 3@ CUIYPHOCT W/WMAU
YCTPOMCTBA/MPUAOXKEHUS, UPE3 KOUTO CE MOA3BA MAATEXEH MHCTPYMEHT, AU aKO NEPCOHAAM3UPAHO CPEACTBO 3@ CUIYPHOCT € CTaHaAO U3BECTHO Ha APYrv
Avua, KAMeHTbT/ KapToabpXaTeasT € AAbXeH He3abaBHO Aa cbobLuM ToBa Ha BaHkata no teaepoHa Ha Homep 0700 10 375, no BCAKO Bpeme Ha
AEHOHOLLMETO, a CAeA TOBa U B NUCcMeHa dopma. B cayuar ue kapTa e peructpupaHa U B NPUAOXKEHUS 3@ MOOUAHU YCTPOWCTBA C LEA OrpaHuyaBaHe
Bb3MOXHOCTTa 3a Onepaunm ¢ Hest U Upe3 MOBUAHOTO YCTPOICTBO, € HEOOXOANMMO KAMEHTLT/ KapToAbPXATEASIT U3PUUHO AQ 3asiBU XXEAAHMETO CU 3a TOBa
WAM A@ OTPaHUYM cam Ta3u Bb3MOXHOCT Npe3 MOBUAHOTO CH YCTPOMCTBO.

59.4. KAMEHTLT/ KapToabpXaTeASIT € ANbXEH Ad YyBeAOMU He3abaBHO BaHkaTta M B caydai ue baHkoBaTa My KapTta 6bae 3apbpXaHa B TEPMUHAAHO
ycTponctBo ATM. Mpu HEBL3MOXHOCT Aa BbpPHE KapTaTta Ha KapToabpxaTeasi, baHkata u3paBa HOBa KapTa KbM CbliaTa cCMeTKa.
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59.5. BaHkaTa B3eMa BCMYKM HEOOXOAMMMU MeEpKM 3a CrnupaHe MW3MNOA3BAHETO Ha WHCTPyMEHTa 3a OTAAAeYeH AOCTbN AOPU KAMEHTLT/
KapToabpxaTensT Aa € AeNCTBaA YMULLAEHO MAKM NPpU rpyba HEOPEXHOCT, KaTo BAOKMPA MHCTPYMEHTa 3a M3BbPLUBAHE Ha OnepaLmu CAeA NoOAyYaBaHe Ha
cbobLIeHNETO OT KaneHTa/ KapToabpaTens.

59.6. Mpu novckBaHe OT KAueHTa, B CpoK A0 18 meceua OT paTaTta Ha yBeAOMAeHWeTo no T. 59.3, baHkaTta My npeaoCTaBsi CbOTBETHUTE
AOKa3aTencTBa, Ye KAMEHTLT € HanpaBuA TakoBa YBEAOMAEHME.

59.7. baHkaTa He HOCH OTFOBOPHOCT, B CAyYal Ye B pe3yATaT Ha HEU3MbAHEHME OT CTpaHa Ha KAMEHTa Ha 3aAbAXEHUSITA My MO NPEAXOAHUTE TOUKM,
MHCTPYMEHTUTE 3a OTAAAEYEH AOCTbIN 6bAAT U3MOA3BAHU OT TPETU AULLA.

60.1. baHkaTa 6AOKMPA MHCTPYMEHT 3a OTAAAEUYEH AOCTBI MO XeAaHWe Ha KAMeHTa Bb3 OCHOBA Ha MOAAAEHO OT HEro UCKaHe, KakTo U B CAEAHUTE
CAyyau: @) Npu noAyyaBaHe Ha yBeAOMAEHUE OT KAWEHTa, YITbAHOMOLLEHO OT HErO AULLE AU TPETO AMLIE B CAyYauTe Ha T. 59.3.; 6) npu HanaraHe Ha 3anop
no cMeTKaTa Ha KaneHTa - A0 pa3mepa Ha 3aAbAKEHWETO MO HAAOXKEHUA 3anop.

60.2. BaHkaTa MMa npaBo MO HelHa npeueHKa Aa BAOKWMpa WAWM AeaKTMBMpA MHCTPYMEHTa 3a OTAAA€UYEH AOCTbN A0 CMeTka 6e3 CbraacueTo Ha
KAMeHTa No 06EKTUBHU MPUUYMHW, CBbP3AHU CbC: @) CUIYPHOCTTa U NPaBUAHOTO GYHKUMOHMPAHE Ha MHCTPYMEHTa 3a OTAAAEYEH AOCTLM A0 CMETKA,
BKAIOUMTEAHO KOraTo MMa CbMHeEHWe 3a HepaspeLleHata My ynotpeba uaum ynotpeba ¢ Lea uamama; 6) 3HauuTeAHo HapacHaA pUck KAMEHTBT Aa He e B
CbCTOSIHME A M3MbAHM 3aAbAXEHME 3a MAALLAHE, KOraTo TakoBa € Bb3HMKHAAO BbB Bpb3Ka C MOA3BaHUTE YCAYTH; B) KOraTo KAMEHTLT C AeMCTBUATA CU
HapyllaBa U3UCKBaHUsITA Ha AeMCTBALLMTE HOPMATHBHU aKTOBE UAWM 3aAbAXEHUATa ¢y No AoroBopa U HacTosALwwmTe OBLLM YCAOBUS.

60.3. B cayyaute no 1. 60.2., Npy Bb3MOXHOCT NpeAn BAOKMpPaHeTo/ AeaKTUBUPAHETO AWM Hal-KbCHO HEMOCPEACTBEHO CAEA TOBa, baHkaTa yBeAOMSsiBa
KaneHTa 3a BAOKMPAHETO UAU AEaKTUBUPAHETO Ha MHCTPYMEHTa 3a OTAAAEUYEH AOCTbLM U 3@ NPUUMHUTE, KOWUTO Ca 0 HAAOXMAM, OCBEH aKO AABaHETO Ha
TakaBa MHOOPMALMS He € MO3BOAEHO NMOpaAM CbOBpaXeHWs 3a CUIYPHOCT MAM C OTAEA CMa3BaHETO Ha HOPMATWBHW W3WUCKBaHUS, MPensaTcTBallm
MHOOPMUPAHETO Ha KaneHTa.

60.4. YBepomMABaHeTo Ha KaneHTa no T1. 60.2., 6. ,a“ 1,6 ce U3BbPLUBA MO HAKOW OT CAEAHUTE HAYMHW, KOMTO NO npeueHka Ha baHkaTa, ¢ oraea
KOHKPETHUS CAyYal, € Hal-curypeH: a) cbobLieHue Ha cTpaHuuaTa Ha UHTepHeT baHkupaHeTo; 6) AMUHO cbobLueHUe A0 KAWEHTa B HSIKOM OT NPpodUAnTE
My B €AEKTPOHHUTE KaHaAu; B) Ha TenedOH, NocoUeH OT KAMEHTa, U perucTpupaH B cuctemuTe Ha baHkara.

60.5. baHkaTa AeaKTMBUPa MHCTPYMEHTa 3a OTAAAEUYEH AOCTbIN A0 CMETKA M B CAyYal Ha AeaKTUBMPaHE Ha CMEeTKaTa, KbM KOSITO TOM € U3AAAEH, KaKTo
M MPU NOAYYEHO UCKaHE 3a MPEXBbPAAHE Ha Ta3n CMETKA - OT MOcoYeHaTa B UCKaHETO AaTa.

60.6. baHkaTa akTMBMpa CAyXEBHO MHCTPYMEHTU 3a OTAAAEUYEH AOCTbIM, KOUTO ca B6AokupaHu no 1. 60.1. v 1. 60.2., cAep KaTo NpUUMHUTE 3a
6AOKMPAHETO OTNAAHAT, C U3KAKOUEHKE Ha cAydauTe no T. 60.1., KoraTo akTUBMPAHETO Ce M3BbPLLBA Bb3 OCHOBA Ha NOAAAEHO MUCMEHO UCKaHe OT CTpaHa
Ha KaneHTta.

60.7. Korato AeakTMBUPaHUAT Ha OCHoBaHKWe no T. 60.2., 6. ,a“ MHCTPYMEHT 3a OTAAAEeUYEH AOCTbIN € 6aHKOBa KapTa, TA ce npersaaBa oT baHkarta.

BUAOBE UHCTPYMEHTW 3A OTAAAEYEH AOCTbI

I. Ae6UTHU U KPEAUTHU KapPTH

U3paBaHe Ha KapTta

61.1. AeOUTHUTE U KPEAWUTHWUTE KapTh (06WO HapuuaHu ,KapTu“) NpeacTaBAsIBAT BUA WMHCTPYMEHT 3@ OTAAAEYEH AOCTBM AO MAATEXHa CMETKa,
cobctBeHOCT Ha baHkaTa, BbpXy KOWTO € 3anucaHa MHOOpMauMa MO EAEKTPOHEH HauMH WM Ce M3MNOA3BAa MHOIOKPaTHO 3a WMAEHTUOWKauMA Ha
KapToabpxaTens 1 3a OTAAAEYEH AOCTbI A0 MAATEXHA CMETKa.

61.2. baHkaTa He U3paBa 6aHKOBM KapTW, KOMTO CbBMECTABAT MapKK Ha NAATEXHW MHCTPYMEHTH, CBbp3aHKM C KapTa, N0 cMUCcbAa Ha PernameHT (EC)
2015/751 Ha eBponeinck1si napaaMeHT U Ha CbBeTa OTHOCHO OBMEHHWTE TakCH 3a MAATEXHW OnepaLmu, CBbp3aHu ¢ KapTa.

62.1. CpoKbT Ha BaAMAHOCT Ha KapTaTta, B paMKWUTE Ha KOWTO KAMEHTLT MOXE Aa 51 M3MOA3BA, € MOCOYEH BbPXy caMaTa kapta. CpOKbT Ha BaAMAHOCT
Ha KapTata M3TMYa B MOCAEAHUS AEH Ha MecelLa/roAMHaTa, MocoyYeHu Bbpxy kKapTtata. CAep M3TMUYAHETO My Ce M3AaBa HOBa kapTa C HOB CPOK Ha
BaAMAHOCT, C U3KAKOUEeHMe Ha kapTu DSK-ISIC, kouTo He ce npenspaBaT aBTOMaTUYHO.

62.2. KapTata He ce npeu3paBa, B CAyyall ye A0 Kpasi Ha Mecela, NPeAXOXAALL TO3M, B KOMTO M3TWUa CPOKBLT M Ha BaAAMAHOCT, KAMEHTLT NopaAe
NMMCMEHO WCKaHe 3a npekpaTaBaHe Ha AoroBopa. baHkaTa He npeu3paBa KapTaTa, KOrato € HaAMLe HSAKOe OT OCHOBaHWATa 3a NpekpaTtaBaHe,
npeaBuaeHun B Pasaen ,,CPOK U MPEKPATABAHE®.

63.1. baHkaTa u3paBa kapTata Ha ¢uaMUYeckn Hocutea A0 10 paboTHU AHM OT MOANUCBaHe Ha AOroBopa OT CTpaHa Ha KAWeHTa, KaTo kapTaTta ce
npeaaBa Ha KaveHTa OT cAyXuTeAn Ha baHkaTa uAM upes Kypuep Ha NMocoyeH OT KAneHTa appec Ha Teputopusita Ha Penybanka Boarapus. Kaprata ce
aKTMBMpa OT KAMeHTa Mo pepa Ha 1. 63.2 U T. 63.3.

63.2. KapTtata ce nmpuapyxaBa OT MUCMO, CbAbPXALLO yKa3aHUs OTHOCHO HEMHOTO akTUBWMpPaHE, KOMTO KAMEHTBT € AAbXEH Aa cnasu. C oraep
NOCTUraHe Ha HEAOCTBMHOCT Ha NePCOHaAN3MpPaHUTE CPEACTBA 3@ CUIYPHOCT Ha KapTaTa 3a AuLa, pa3AnyHKM OT KaneHTa, baHkaTta ocurypsiBa Ha KaneHTa
CUTypHa CpeAa 3a akTMBUPaHe Ha KapTtaTa, NPu KOETO NpuAara ABa UAM NOBeYe HE3aBUMCUMK EAEMEHTA 3a YCTaHOBSIBaHE Ha MAEHTUUYHOCTTa Ha KaneHTa.
63.3. M3BbH xunoTesata Ha 1.63.2, npu NoAyyaBaHETO Ha kapTaTa v narka ¢ NMWH Ha xaptia B oduc Ha baHkata, e AonyCcTMa aKkTMBaLmMA OT CTpaHa
Ha cAyxuTen Ha baHkaTta. B 1031 cayyalt, KAMEHTBT NpoBepsiBa LEAOCTTa Ha MAMKa W CpaBHSBa OTrnevataHaTta 4acT OT HOMepa Ha kKapTaTa B NAMKa U
CbOTBETHUTE LMPPM OT HOMEpPa Bbpxy KapTaTta. Npu cboTBETCTBME, MMCMEHO AEKAApUpa MOoAyYaBaHETo Ha KapTtaTta v nanka ¢ MNH, caep kKoeto kapTaTta
Ce aKTMBMpPa OT CAYXMTEA Ha BbaHkaTa. pu HeCbOTBETCTBUE, KAMEHTLT OTKa3Ba npuemMaHeTo. baHkaTa ce 3aabAXaBa Aa U3paae 3a coBCTBEHA CMETKa B
10-AHeBeH Cpok HoBa kapTa ¢ HoB MMUH. KaneHTbT TpsibBa Aa 3anomHu cBost MNH, caea KOETO ce 3aabAXaBa Aa YHULLLOXK AMCTa, BbPXY KOMTO e 3anucaH.
63.4. baHkaTa u3paBa KapTu C AOCTaBKa Upe3 Kypuep camo ako TOBa € U3PUUYHO MOUCKaHO OT KaneHTa. B T03M cayyal, kapTaTta ce npepaBa camo
AMYHO Ha KAMEHTa cAeA MPOBEPKA Ha HeroBaTa CaMOAMYHOCT.

63.4.1. B MOoMeHTa Ha AocCTaBkaTa KAMEHTBT NpoBepsiBa LEeAOCTTa Ha MPEeAOCTaBeHUA OT Kypuepa MAMK. B cayyai Ye KAMEHTBT yCTaHOBU CAEAU OT
pasnevyaTBaHe, CKbCBaHE WAM APYrO HapyllaBaHe Ha LeAOCTTa Ha npaTtkaTta, KakTo U pa3MuvHaBaHe MeXAY NPeAOCTaBEHUTE OT HEro AGHHU U AAHHWUTE
BbPXY KapTata u/vAn NPUAPYXUTEAHOTO MMCMO, KAMEHTBT Bpblla KapTata U yBeasoMmsBa baHkata, ye HAMa pAa npyveme npatkata. Caea NoAyyaBaHe Ha
yBEAOMAEHMETO, baHkaTa ce 3aabAXaBa Aa M3AaAe 3a coBCTBEHA cMeTka B 10-AHEBEH CPOK HOBa KapTa, KOAATO NPeAoCcTaBs Ha KAWeHTa.

63.4.2. AKO KAMEHTBLT HE € OTKPUT OT NPEACTaBUTEAS! HA KypuepckaTta ¢upma Ha NocoueHUs appec, kaptata Moxe Aa 6bae NoAydeHa camo B M3bpaHua
oT KaneHTa oduc 3a nonyyaBaHe Ha KapTtata.

63.4.3. baHkaTta He HOCK OTTOBOPHOCT, B CAyYal Ye NpepAoCTaBeHWUTE OT KAMEHTa AaHHM 3a AOCTaBKa Ha KapTtaTa ca HeMbAHW, HETOUHMW, FPELUHU AU
APYro, B PE3YATAT Ha KOETO KapTtaTa He e 61MAa AocTaBeHa Ha KaneHTa.

63.4.4. MNpu npeHacouBaHe Ha KapTaTta OT KAWeHTa A0 Apyr aApec, OT CTpaHa Ha kypuepckata ¢upma moxe pa 6bae MPUAOXKEHA Takca, CbrAacHO
npvAaraHaTa ot Hesl Tapuda, KOATO ce 3anAalla oT KaneHTa.

63.5. KAMEHTLT MOXe MHOrokpaTHO Aa npomeHs cBos NMUH ¢ HoBa kombrHaums oT unMdpu upes TepMUHAAHO ycTponcTBo ATM Ha baHkata. Ako
KAneHTLT 3ab6paBu cBos MUH 1AM ro BbBeAe FPELLHO NET MOPEAHU MbTU, B PE3YATAT OT KOETO KapTaTta ce 6A0KMpPa, KAMEHTLT MOXe Aa NOMCKa M3paBaHe
Ha HoBa KapTa ¢ HOB [MMH KbM CbliaTa CMeTKa BbB BCEKM 0OUC Ha BaHKaTa UAM Npes3 eneKTPOHHUTE KaHaAW.

64.1. KAMEHTLT MOXe Aa NMoucka OT baHkaTa U3paBaHETO Ha HOBa KapTa B CAEAHWUTE CAydau: a) Npu YHULLIOXaBaHe AW MOBPEXAAHE Ha KapTaTa; 6)
npu u3rybsaHe, kpaxba UAM OTHEMAHE MO APYr HAYMH Ha KapTaTa; B) npu 3abpaseH MNH.

64.2. baHkaTa n3paBa HoBaTa KapTa C HOB CPOK Ha BAaAMAHOCT, C M3kAtoueHne Ha DSK-ISIC npu kouTo B caydauTte Ha npenspaBaHe No 1. 64.1., CpoKbT
Ha BaAMAHOCT Ha HOBaTa kapTa CbBnajAa CbC CPOKA Ha BAAMAHOCT Ha Mpeun3paseHaTa kapTta. BbB BCUMUKM CAyvau Ha U3paBaHe UAWM MpeuspaBaHe Ha
kapTa, koraTo Tsi He e 61MAa NoAyuyeHa oT KAMeHTa, TS 3aeAHO ¢ naKka ¢ MWH, B caydait ye MMa TakbB, Ce CbxpaHsBa B oduca Ha baHkaTa B NPOAbAXEHWE
Ha LWeCT Mecela OT AaTaTa Ha M3paBaHe Ha Kaprtata.

65.1. B cayualt ye 3a obcayxBaHe Ha KapTata ce MpuAara MeceuyHa Takca, B Mecelia Ha M3AaBaHe Ha KapTaTta pa3MepbT Ha TakcaTa e
NponopLMOHaAEeH Ha 6posa AHM OT AaTaTa Ha M3AaBaHe Ha KapTaTa AO Kpas Ha CboTBeTHUS Mecell. [1pu npensapaBaHe Ha kapTaTta no 1. 64.1., meceyHata
Takca ce HauucAsiBa B pa3mep, NponopLMoHaneH Ha 6posi AHW OT AaTaTa Ha U3paBaHe UAM OT MPeAXOAHaTa B3eTa MeceuHa Takca.

65.2. B cayuait ue 3a 06CAyXBaHe Ha KapTaTta ce NpuAara roaullHa Takca, TA Ce HauMCAsIBa B MOCAEAHWSA MeCeLl, Ha BCAKa roAMHa, CUMTAHO OT AaTaTta
Ha u3paBaHe Ha KapTaTa, He3aBUCKHMO AaAU KapTaTta € U3NoA3BaHa UAW He. PasmepbT i e M3UMCAEH NPOMOPLMOHAAHO Ha 6POsi AHM CNPSIMO AaTaTa Ha
n3paBaHe Ha KapTaTta MAM OT NMpeAXxOAHaTa B3eTa roAMLLHa Takca. pu npekpatsiBaHe Ha AOroBOpa/npenspaBaHe Ha KapTata ce HauucAsiBa roAuLLIHA
Takca B pa3mep, NPonopuMOHaAeH Ha 6pos AHM CNPSMO AaTaTa Ha M3AaBaHe Ha kapTata MAW OT NpPeAXOAHaTa B3eTa roAMLLHA Takca, kaTto 3a
HOBOM3AAAEHaTa KpeAUTHA KapTa, NPy HaAMUYMe Ha TakaBa, 3anoyBa HOB NMEPUOA 3@ HAUYMCAIBAHE Ha rOAMLLHATa Takca.

U3nonsBaHe

66.1. KapTtuTe ce M3MNOA3BAT cCaMo AMUYHO OT KapToabpxaTteas.

66.2. KapTute morat pa 6baaT M3NOA3BAHM UYPE3 TEXHUS MAACTMACOB HOCUTEA UAM 6e3 Hero - B MHTEpPHET MAKM, B CAyYall ye ca PerucTpupaHu B
NMPUAOXEHMS 3@ MOBUAHM YCTPOMCTBA.
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66.3. Bcuukn BUaAOBe 6AHKOBM KapTh Morat Aa 6bAaT PEFUCTPUMPAHU B NMPUAOXKEHUS (MOBMAEH NOPTHENA MAK T.HApP. wallet) 3@ MOBUAHK yCTPOMCTBa
(MObUAEH TenedOH, CMapT YaCOBHMK, TabBAET, ApyrM) U Mo TO3W HauMH C TAX MoraT Aa ObAaT M3BbPLUBAHU BE3KOHTAKTHW OH-AAMH onepauuu ypes
AOBAMXKABaAHE Ha MOOMAHOTO YCTPOWMCTBO AO TEPMWHAAHO YCTPOWMCTBO, MOAABPXALLO TakaBa QYHKLMOHAAHOCT. MpuW peructpupaHeTo Ha kapta B
NPUAOXEHMUS Ha BBbHLUHW AOCTABUYMLM, C LIeA NOBULIABAHE CUIYPHOCTTa, HOMEPBLT Ha KapTaTa Ce 3aMeHs C YHUKaAeH HOMep, KOWTO ce M3MOA3Ba MNpu
M3BbPLUBaHE Ha onepauuu.

66.4. Onepauuute, HapepAeHU OoT KAMEHTa, MoraT Aa Ce OCbLLIECTBSIBAT B OH-AANH U B 0d-AaliH PEXUM.

66.5. KAMEHTBLT MOXe Aa U3BbPLLBA ONepaLum ¢ kapTata CU B OH-AAMH PEXMM A0 pa3Mepa Ha AOCTbIHAaTa HAaAMUYHOCT MO CMeTKaTa, B CbOTBETCTBUE
C pa3Mepa Ha OnpeAeAeHWTE MO HerosaTta kapTa AMMUTH.

66.6.  AocTbrHaTa HAAMUYHOCT € PaBHa Ha cymaTa Ha COOCTBEHWTE CPEACTBA Ha KAMEHTa, yBEAMUEHA C HEU3MOA3BAHATa YacT OT AOTOBOPEHMWS KPEANUT-
0BbpAPadT, B CAyyalr ye MMa CKAOUEH AOrOBOP 3a TaKbB.

66.6.1. [0 KPeAMTHU KapTW AOCTbMHATa HAaAMYHOCT € paBHa Ha HEeW3MnoA3BaHaTa YacT OT AOFOBOPEHUA KPEAWUT U CODCTBEHU CPEACTBA, BHECEHU OT
KaneHTa. Cob6CTBEHUTE CPEACTBA HE CE OAMXBSIBAT M HE NMPOMEHST Pa3peLleHns KPEAUTEH AUMUT U AUMUTWTE 3@ TpaH3aKumu. Mpu U3BbPLUBaHE Ha
MAATEXHW ONepaLmn C KapTaTa ce U3MOA3BaAT MbPBO COOCTBEHUTE CPEACTBA, @ CAEA M3UEPNBAHETO UM — CPEACTBATA OT KPEAUTHUSI AUMMT.

67.1. MAaTeXxHU onepaumm ¢ kKapTata B OH-AAlH PEXMM Ce AOMYCKaT CAeA NMPOBEPKA HA: AOCTbINHATA HAAMUYHOCT, CbCTOSTHUETO Ha KapTaTta U AUMWUTUTE
Mo Hes, KaTo MAEHTUYHOCTTA Ha KAMEHTA MOXE Ad ObAe YCTAHOBEHA CAEA U3MOA3BAHE HA HAKOW MAM Ha KOMOMHALMS OT NEPCOHAAM3UPAHUTE CPEACTBA
3a curypHoct no T. 58.3 n/uaun apyru enemeHTu (Hanpumep: CVC/CVV koa, UMe BbpXy KapTtaTa, CPOK Ha BaAMAHOCT MAM MOAMMKC).

67.2. MakcumManHaTa cyma 3a 6€3KOHTaKTHa onepaums (4pes AobAnxaBaHe Ha 6aHKOBa KapTa A0 TEPMUHAAHO YCTPOMCTBO), HAA KOSITO 3aAbAKUTEAHO
Ce U3MCKBa BeprUdUKaLMa Ha KAMEHTa MO peaa, NPeABUAEH B T. 67.1 e nocoyeHa B T. 69.1.

67.3. 3a u3BbplIBaHe Ha HE3KOHTAKTHU ONepaLIMKu C KapTH, PETMCTPUPAHK B MOBMAEH NMOPTHENA, OCBEH, MOCOUYEHOTO B T. 67.1., 33 U3BbpLIBaHE Ha
nAaTeXHa onepauma Moxe Aa Ce M3UCKBa U OTKAOUBAHE Ha MOOMAHOTO YCTPOMCTBO (C MapoAa, NPbCTOB OTNeYaTbKk, AMLEBO Pa3no3HaBaHe, APYru, C
orneA GYHKLMOHAAHOCTUTE HA MOBUAHOTO YCTPOMCTBO).

67.4. 3a pasavKka OT onepauuuTe, U3BbPLUBAHW B OH-AAMH PEXWM, MPU TE3M, OCBLLLECTBABAHW B Od-AaiH PeXuM (Hanpumep: U3BbpLUBaHM Ha
6EH3UHO-KOAOHKM, MAALLLAHE HA TAKCH 3@ MarucTpaAu 1 Ap.), pPa3MepbT Ha AOCTbIHATa HAAMUYHOCT MO CMETKaTa, ONPeAEAEHHUTE MO KapTaTa AMMUTH, KaKTO
W MAEHTMYHOCTTA Ha KAMeHTa, He MoraT Aa 6baaT NPOBEPEHU KbM MOMEHTA Ha M3BbPLUBaAHE Ha onepauuata. AeNCTBUTEAHATa CyMa Ha onepauuuTe B
od-AaliH pexum ce ycTaHoBsiBa Npu GMHaAHCOBO NpeAcTaBsiHe nNpea baHkata Ha onepaumaTa OT AOCTaBYMKa Ha MAATEXHM YCAYTM Ha noAyyaTens. B Te3un
CAyYau HaAMYHOCTTa MO CMeTKaTa € Bb3MOXHO Aa 6bAe NPeBULLIEHA, KaTo ce NpuAaraT NoCAeAULIMTE, MTPeABUAEHM B T. 19.7 oT HacTosAwmTe O6LLM YCAOBUSA.
67.5. B cAayuauTe, KOraTo B pe3yATaT OT CbOMpPaHe Ha AbAXMMU TakCU U KOMUCUOHU, U3MbAHEHWE Ha HAPEAEHU onepaLm (B TOBa YMCAO M OnepaLmni,
3a U3MbAHEHWE Ha KOWUTO KAMEHTLT € AaA CbrAacue Ha MoAyyaTensi, Kakto 1 off-line onepauunn) 6bae NPEBULLEH KPEAUTHUAT AMMWT MO KPEAUTHa KapTa,
NpeBULLEHNETO ce 0POPMSA KaTo Hepas3peLleH 0BbPAPAdT, OAMXBSIBA CE C AMXBa B pa3mep Ha AOrOBOPEHMA B AOrOBOPA 3a KPEeAMTHA KapTa AMXBEH
NPOLIEHT 1 ce npuAara 1.19.7.

67.6. Mpyu nouckBaHe oT 6aHKOB CAYXMTEA UAM Tbprosell, KAMEHTLT Ce 3aAbAXaBa Aa NMPEACTAaBU U AOKYMEHT 338 CAMOAMUYHOCT 38 MAEHTUOUKALIUS U
npoBepKa Ha noanuca My. HenpeacTaBAHETO Ha AOKYMEHT 3@ CAMOAMYHOCT € OCHOBaHWE 3a 0TKa3 3a M3BbpLUBAHE Ha NAaTeXHaTa onepaums.

Onepauuun U AMMATH NO BAHKOBU KapTU

68. AOKOAKOTO He € MPEABUAEHO APYTO 3a CbOTBETHUS BUA KapTa, ¢ 6BaHKOBa KapTa MoraT Aa Ce U3BbPLUBAT NAATEXHMW U APYTU YCAYTU, KAKTO CAeABA:
68.1. MAatexHu yeayru: a) TeraeHe Ha napu B 6poit upes TepmuHanHu yctporictea ATM 1 NMOC 1 6) MaaliaHe Ha CTOKU U YCAYTM Ype3 TEPMUHAAHO
yctporicTeo MOC; B) MAallaHe Ha NepUOANYHU 3aabAkeHUst uped ATM; r) MAaallaHe Ha CTOKK U ycAyr upe3 UHTepHeT; a) BHacsaHe Ha napu B 6poii upes
ATM Ha baHka ACK; e) PesepBaumu Ha XOTeAW, CAMOAETHU BUAETU M rent-a-car YCAYrM — CaMo 3a KPEAUTHU KapTu; X) YCBOsIBAHE Ha CYyMM, KOWUTO ce
noracsiBaT Ha PaBHU BHOCKM (N0 NpPeArOXeHWe Ha baHkaTa uAM Mo MHWMLUMATMBA Ha KAMEHTA, Korato BaHkaTta TexHUuecku e obesneuraa ToBa 6e3 kapTta).
68.2.  Apyru ycayru: @) MoayyaBaHe Ha napu B 6poit OT KAMEHTa Npu nAalLlaHe Ha CTOKM M YCAYTM C KapTaTa upe3 TepMuHaAHoO yctpoiictso MOC B
TbProBCKW 0DEKTU, KOUTO MPEAOCTaBAT Tadu ycayra; 6) CnpaBka Nno cMeTka upe3 TepMUHanHo ycTpoiictBo ATM; B) CmsiHa Ha MWH ot KaneHTa upes
TepMHUHaAHO ycTporcTBo ATM Ha BaHka ACK; r) Apyru ycayru, npeaoctaBsaHu oT baHka ACK, B 3aBUCHMMOCT OT BMA@ KapTa, B T.4. napuyeH TpaHcdep
(MAa@TeXHM onepaumm CBbP3aHU C Xxa3apTHU UTPK, 3anaraHus, NOKyNka Ha YMnoBe, BaAyTa, akumMu U APYrM napuyHu U GUHAHCOBU MHCTPYMEHTH).

68.3. Onepaumnute 1 ycayrute no 1. 68.1. MoraT Aa Ce M3BbPLUBAT HA BCUMUKM TEPMUHAAHU YCTPOMCTBA B CTpaHaTta v B UyX6uHa, HOCELUM 3HaKa Ha
CbOTBETHaTa KapTosa opraHusauunsa — MasterCard u/uan VISA n nopabpxallun cboTBETHaTa GYHKLMOHAAHOCT.

68.4. Onepauuute no 1. 68.1 MoraT Aa Ce M3BbPLUBAT U BE3KOHTAKTHO C OMPEAEAEHU BMAOBE KapTW, BbPXY KOMTO MMa 3HaK 3a 6E3KOHTaKTHM
onepauuMn B TbProBCKM 0OEKTU, npuvemMalln Be3KOHTaKTHW nAallaHua MAan ATM ¢ TakaBa OYHKUMOHAAHOCT upes: a) pAobAnxaBaHe Ha Kaptata Ao
TEPMMUHAAHOTO YCTPOMCTBO, 6€3 Aa € HEOBXOAMMO TA Aa CE MOCTaBsA B YCTPOMCTBOTO; 6) A0OAMXaBaHe A0 TEpMUHaAAa Ha MOBUAHOTO YCTPOMCTBO, HA KOETO
MMa MHCTaAMpPaHO MOBMAHO NPUAOXEHHME, B KOETO KapTaTta € peructpupaHa v, ako ToBa Ce U3MUCKBa - OTKAKOUBAHE Ha YCTPOMCTBOTO.

68.5. Onepauusita , TerreHe Ha napu B 6poi upes TepMUHaAHK ycTpoictBa ATM“ He MOXe Aa ce M3BbpLLBa C KapTu Visa, peructpupaHi B MOOUAHKS
noptoena upes pAobanxaBaHe A0 TEPMUHAAA HA MOBUAHOTO YCTPOWMCTBO.

68.6. C KapTuTe mMorar Aa Ce M3BbPLUBAT U OnepaLuu, NPeACTaBAABaLLM YacT OT NPOLEC N0 NPEAOCTaBsAHE Ha AOCTbMN AO EAEKTPOHHUTE KaHaan ACK
AVPEKT Npe3 UHTEPHET CTpaHuuaTa Ha baHkaTa, KakTo 1 yacT oT npouec no AobaBsAHe Ha kapTata B MOBUAEH NopTdenA, npu HEOBXOAMMOCT.

69. MAaTexHUTe onepaumn ¢ 6aHKOBa KapTa Ce WM3MbAHABAT He3abaBHO CAEA MOAyYaBaHe Ha HAAAEXHO HapexXAaHe OT KapToAbpXaTead, a
cMeTKaTa My ce 3aAbAXaBa Ao: @) 20 AHW NpU TEFAeHe Ha napu B 6poii upe3 TepMUHAAHK ycTpoicTBa ATM; 6) 45 AHM 3a BCUUKM APYrY OrnepaLmu U3BbH
nocouyeHute B 1. 69., 6. ,a“.

69.1. 3a 13BbpLUBaHe Ha onepauuute no 1. 68.1. ce npuaarat AMMKUTK No OB6LLM YCAOBKSA, ONpeAeAeHn OT baHkaTa, KaKTo CAeABa:

MasterCard Platinum, MasterCard Platinum - Private
2 500 eBpo /BanyTHa PaBHOCTOMHOCT Banking, Visa Platinum, Visa Infinite Credit, Visa Infinite
Debit

Debit Mastercard, Visa Debit,

Mastercard Space, Visa Space, ACK Makc, DSK-ISIC,
24-4acoB AUMWT 3a . Mnapexka kapta, World Debit Mastercard, Visa Infinite
TeraeHe B 6poit 500 espo /BanyTHa paBHOCTOMHOCT Debit, Mastercard Galaxy, Visa Galaxy, Mastercard Gold,
Visa Gold, DSK-ITIC Credit, DSK-Wizz Air, DSK Shopping,
Visa Platinum Debit

200 eBpo MaxiCard, Maxi Go, Maxi Go Credit
150 eBpo ACK TuiiH
25 eBpo ACK Crapt
0 eBpo Virtual Mastercard, Virtual Visa
MasterCard Platinum, MasterCard Platinum - Private
12 500 eBpo/BanyTHa PaBHOCTOMHOCT Banking, Visa Platinum, Visa Infinite Credit, Visa Infinite
Debit
4 500 eBpo/BanyTHa PaBHOCTOMHOCT Mastercard Gold, Visa Gold
24-43C0B AUMUT 38 3 000 eBpo/BanyTHA PABHOCTOMHOCT \l\//ilastercard Space, Visa Space, Virtual Mastercard, Virtual
AaLiane npy Tebroseu Msat d Gal Visa Gal MaxiCard, Maxi Go, Maxi
o astercard Galaxy, Visa Galaxy, MaxiCard, Maxi Go, Maxi
2 500 eBpo/BanyTHa paBHOCTORHOCT Go Credit, DSK-ITIC Credit, DSK-Wizz Air, DSK Shopping
Maestro, Debit Mastercard, Visa Debit, ACK Makc, DSK-
1500 eBpo/BanyTHa PaBHOCTOMHOCT ISIC, Mnaapexka kapta, World Debit Mastercard, Visa

Platinum Debit
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06, 24-yacoB AMMUT

150 eBpo

ACK TuiiH

25 eBpo

ACK Crapt

15 000 eBpo/BanyTHa
pPaBHOCTOMHOCT

MasterCard Platinum, MasterCard Platinum

- Private

Banking, Visa Platinum, Visa Infinite Credit, Visa Infinite

Debit

5 000 eBpo/BanyTHa PaBHOCTOMHOCT

Mastercard Gold, Visa Gold

3 000 eBpo/BanyTHa PaBHOCTOMHOCT

Mastercard Space, Visa Space, Virtual Mastercard, Virtual
Visa, Mastercard Galaxy, Visa Galaxy, DSK-ITIC Credit, DSK-

Wizz Air, DSK Shopping

2 700 eBpo

MaxiCard, Maxi Go, Maxi Go Credit

1 500 eBpo/BaAyTHa paBHOCTOMHOCT

Debit Mastercard, Visa Debit,

ACK Makc,

DSK-ISIC,

Mnaapexka kapta, World Debit Mastercard, Visa Platinum

Ha napu B 6poi upe3s ATM

Debit
150 eBpo ACK TuiiH
25 eBpo ACK Crapt
24-4ac0B AVIMMT 38 BHAcAHe 5 000 eBpo BCUUKM BUAOBE KapTu

AMMWUT  Ha onepauua  3a
ycayraTa no 4a.70.2 bykea ,a“-
rnoAyyaBaHe Ha napv B 6poit ot
KAMeHTa npu nNAallaHe Ha
CTOKM W YCAYTY B BbArapus

100 eBpo/BanyTHa paBHOCTOMHOCT

Debit Mastercard, Visa Debit, Mastercard Space, Visa

Space, ACK Crapt, ACK TuitH,
ACK Make,
Mastercard, Visa Infinite Debit

DSK-ISIC, Mnapexka kapta, World Debit

OnuTK 3a BbBEXAAHe Ha MNH

5

Bcuukn BUpAOBE KapTh

AMMHUTM 3a W3BbpLIBAHE Ha
6E3KOHTAKTHU NAALLAHUSA™* 6e3
BbBeXAaHe Ha [MNH
*ripallaHeTo ce  M3BbpLUBa
4ypes AOBAMXKaBaHe Ha
rnaactTukata Ha baHKOBa KapTa
AO TEPMUHAAHO YCTPOKNCTBO C
6E3KOHTaKTHa
PYyHKLUMOHaAHOCT

MakcMmanHaTa cyma 3a  M3BbpliBaHe  Ha
6e3KOHTAKTHO MAallaHe 6e3 BbBexaaHe Ha MUH ce
onpeaes u ce npomeHsa ot MKO 3a Bcsika AbpXaBa,
kato 3a bobarapua e 50  eBpo/BanyTHa
PaBHOCTOMHOCT.
He3aBMCUMO OT FOPHOTO, 3a 6E3KOHTAKTHA onepaLus
A0 onpepeneHnss o MKO AMMWUT ce M3WUCKBa
BbBexAaHe Ha MKWH, B cayyai ue npean onepauusaTta
Ca U3BbPLUEHU:

neT TMOpeAHu BE3KOHTAKTHU
BbBeXAaHe Ha MUH uan
- HSIKOAKO MOPEAHM OE3KOHTaKTHU MNAallaHus 6e3
BbBexaaHe Ha [MWH, obuiata CTOMHOCT Ha KOWTO,
3aeAHO CbC CTOMHOCTTA Ha Tekylliata TpaH3aKums,
HapBuWwaBa cymata or 150 eBpo/BanyTHa
PaBHOCTOMHOCT.

naawaHua 6es

Bcuukn BUpOBE KapTh

AMMHUTM 3a M3BbpLIBAHE Ha
6E3KOHTAKTHW  MAAlaHus ¢
6aHKOBM KapTU PErucTprpaHu
B Google pay wallet

MakcumanHaTta cyma 3a  M3BbplIBaHe Ha
6E3KOHTAKTHO NAawaHe 6e3 OTKAOYUBaHe Ha
YCTPOMCTBOTO, Ha KOETO € peructpupaHa kaprata e
50 eBpo/BanyTHa PaBHOCTOMHOCT.

HesaBKWCcUMO OT ropHOTO, 33 6E3KOHTAKTHA OMnepaums
Ao 50 eBpo/BaAyTHa PaBHOCTOMHOCT ce U3KUCKBa

BcUUKM BUAOBE KapTh C U3KA. Ha kapTh Maestro

OTKAKOUBAHE Ha YCTPOWCTBOTO, B CAyyYal ye Npeau
onepauusTa Ca  W3BbPWEHW TPU  MOPEAHM
6€E3KOHTAKTHU MAaLLL@HKA 6€3 HEroBOTO OTKAIOUBAHE.

69.2. OcBeH ako B HacToswwmMTe O6LLM YCAOBUS HE € NOCOYEHO APYro, AUMUTUTE MOraT Aa Ce MPOMEHST MO XeAaHWe Ha KAneHTa:

a) B oduc Ha baHkarTa.

6) Npe3 eneKTPOHHUTE KaHaAW.

69.2.1. B cayyait yue KAMEHTBLT € MOCOUYMA AUMWTU, PaBHU Ha AMMUTUTE Mo OBLLM YCAOBMS, Ce CuuTa, Ye ce npuaarat AMMUTATE No O6LM YCAOBKSA U
baHkaTa MMa npaBo Aa NPOMEHS Te3U AMMUTH MO PEAA U NpU ycAoBUsTa Ha T. 116.1.

69.3. AumuTUTE 3a BHacsiHe Ha mapu B Bpow upe3 ATM, KakTo U AMMUTUTE 3a M3BbPLUBAHE Ha OE3KOHTAKTHW TPaH3aKuuW He mMorat Aa Obaar
NPOMEHSIHM MO XeAaHUe Ha KAaneHTa 1 ca onpeaeneHU oT BaHka B CbOTBETCTBUE C NMPUAOXKUMUTE PEFYAATOPHU U BU3HEC U3UCKBaHUSA. AUMWUTUTE MoraT
Aa 6bAAT MPOMEHSAHM A0 MOCOYEHU HA MHTEPHET CTpaHuLaTa Ha baHkaTa MakCMManHK CTOMHOCTU 3a BCEKW BUA KapTa.

69.4. N\MMWTUTE Ha KapTW, KapPTOABPXATEA Ha KOWTO € HEMbAHOAETHO AULIe, He MOXEe Aa HaABWLLABAT onpepereHnTe oT baHkata asuMuT no O6Lum
YCAOBMUSI.

BuaoBe Ae6UTHU KapTu

70.1. bBaHkaTta uspaBa cAepaHUTE BUAOBE AeBUTHU KapTu: Visa Infinite Debit, Visa Platinum Debit, Visa Debit, Visa Space, ACK CtapT u ACK TuitH.
OcBeH aKko 3a CbOTBETHUA BUA KapTa He € MOCOYEeHO APYro no-AoAy UAU Ha APYro MACTO B 06LLLVITe YyCAOBUA, BCUYKU BUAOBE Ae6l/ITHVI KapTH, KOUTO BaHka
ACK uspaBa, ce u3paBat o OTKpUTa pasnaallaTeAHa CMeTKa B €BPO UAW LLIATCKU AOAAPU U C TAX MOraT Aa Ce U3BbpLUBAT BCUUKKU onepaLmu, NoCoYeHu
BT.68.1. nt. 68.2.

70.2. BcuukuM AEBUTHU KapTW NpUTEXaBaT Bb3MOXHOCT 3@ U3BbpLUBaHE Ha HE3KOHTAKTHU onepauunn Upes A0bAMXaBaHe Ha KapTtaTta A0 TEPMUHAAHO
YCTPOMCTBO.

70.3.KbM epHa CMeTKa MoraTt Aa ce u3paBat A0 4 6p. AOMbAHUTEAHU KapTW, KaTo OT TAX He noBeue oT 2 6p. moraT Aa 6bAAT HA UMETO HA OCHOBHMUSI
kapToabpxaTteA. M3kAroueHue oT ToBa ce npuaara no otHoweHue kaptv ACK Ctapt u ACK TuiiH, Npy KOMTO KbM eAHa CMETKA MOXeE Aa ce U3paBa camo
eAHa KapT

71. Kaptute Visa Infinite Debit no3BoAsiBaT Ha KAMEHTUTE Aa Ce Bb3MOA3BAT OT yeayraTa Lounge Key u ycayrata Concierge, a kaptute Visa Platinum
Debit - ot ycayrata Lounge Key. Ycayrata Lounge Key u ycayrata Concierge ce npeAoCTaBsaT OT M3bpaHu AocTaBuMum Ha Visa. baHkata He e cTpaHa B
OTHOLUEHMATA MeXAY KAMEHTUTE M AOCTaBUYMLMTE Ha AOMbAHUTEAHMTE YCAYTM, KaTO HE HOCKM OTTOBOPHOCT 3@ NpeycTaHOBSIBaHE NPEAOCTaBSAHETO Ha
YCAYIUTE, TAXHOTO KAuyecTBO MAM 3aMsiHATa UM C APYrM AOMbAHUTEAHU YCAYTM, KAKTO U 38 KAKBUTO U Aa BUAO BPEAM, HACcTbMNWAM 38 KAMEHTUTE, CBbp3aHKu
C npepocTaBsiHETO Ha Te3n ycayrn. Kaptu Visa Infinite Debit npeaoctaBat u ycayrata 3actpaxoBka ,[lomoll, npu mbTyBaHe”, KOATO cAeABa Aa bbae
3aABeHa U3PUYHO OT KAneHTa.

BupoBe KpeAUTHU KapTu

72.1. baHkaTta u3paBa CAeAHUTE BUAOBE KPEAUTHU kapTu: Galaxy; Platinum; DSK-Wizz Air; DSK Shopping. OcBeH ako 3a CbOTBETHUS BUA KapTa He e
MOCOYEHO APYrO NO-AOAY MAW Ha APYro MsicTo B O6LUMTE YCAOBWS, BCUUKM BUAOBE KPEAUTHU KapTu, kouto baHka ACK n3paBa, ce M3paBaT no oTKpuTa
CMETKa B €BpO 1 C TAX MOraT Aa Ce U3BbpLUBAT BCUUYKM Onepaumm, nocoyeHn B 1. 68.1. n T. 68.2.
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72.2. KbM eAHa cMeTka MoraT Aa ce u3paBat A0 4 6p. AOMbAHUTEAHW KaPTH, KaTo OT TAX He noBeuve oT 2 6p. Morat Aa 6bAaT Ha UMETO Ha OCHOBHMSA
KapToabpXaTeA. M3kaoueHre oT ToBa ce npuAaara no oTHowweHue kapt DSK Shopping, npy KOUTO KbM eaHa CMeTKa MOXE Aa Ce M3paBa CaMo epHa
kapTa. B 3aBMCUMMOCT OT BUA@ OCHOBHA KapTa AOMbAHUTEAHUTE KapTh TpAbBa Aa GbaaT €EAMHCTBEHO OT BUAA HA OCHOBHATa KapTa.

73. Kaptute Visa Platinum noa3BaT AOMbAHUTEAHW YCAYrW: @) 3acTpaxoBka ,Momoll npu mbTyBaHe”; 6) EkcnpecHa MoAMsHa Ha KapTtaTta npu
nsrybBaHe/oTkpaaBaHe B Uyx6uHa; B) MoAyyaBaHe Ha napw B 6poii npu M3rybBaHe/oTKpaABaHe Ha kapTaTta B YyxOuHa. 3a AOMbAHUTEAHMTE YCAYTH NO
6. ,a“n ,6“ KAMEHTBT AbAXM TaKCa CbIAACHO AelcTBallaTa Tapuda Ha baHkaTa KbM pAaTaTa Ha NpeAocTaBsHE Ha ycAyraTta. KapTute NpeaoCTaBsaT AOCTbI
A0 lounge 30HUTE NO AeTHLLATa NOCPEACTBOM ycayrata Lounge Key.

74.1. KpeanTHaTta kapta DSK-Wizz Air ce nspaBa no CMeTKa B €BPO M € CbBMeCTHa kapTa Ha baHkata n aBuokomnanua Wizz Air, KOATO nputexasa
MbAHATa GYHKLMOHAAHOCT Ha BE3KOHTaKTHa KpeanTHa kapTta Galaxy, HaarpaaeHa Ccbe crneunanHo paspaboteHa ot baHkata v Wizz Air BoHyc nporpama.
C n3paBaHe Ha KapTtaTta KAMEHTBLT NoAyYaBa Bb3MOXHOCT, Npu YcAoBUATa Ha BoHyc nporpamaTta Aa cbbrpa TOUKM OT U3BbLPLLEHHM C KapTaTa NAaLlLaHus.
YcnoBuaTa Ha BoHyc nporpamata ca AOCTbMHWM Ha MHTEPHET CTpaHuuaTta Ha baHkata, cekums ,Kaptn®.

74.2. baHkaTa He e cTpaHa B OTHOLLEHUATa MeXAY KAMeHTa 1 aBMOKOMMNaHUATa No NOBOA npeaocTaBsaHuTe ot Wizz Air ycayrn u npuaaraHeTo Ha ,Wizz
Discount Club“ nporpamaTta 1 He HOC/ OTFOBOPHOCT 3a EBEHTYaAHU CNIOPOBE, Bb3HUKHAAN Mexay Wizz Air u KAMeHTa no To3u NOBOA, KAKTO U NpY NpoMsiHa
B YCAOBUSATa Ha MOA3BaHe, BUAA U pa3mepa Ha OTCTbMKUTE.

74.3. BaHkaTa Mma NpaBo Aa OTKaxe HaTpynBaHe/yCBOSIBAHE Ha TOUKM, B CAyuYall ue HbAe YCTAHOBEHO, Ye MPU U3MNOA3BAHE Ha KapTata KAMEHTLT
3)0ynoTpebsiBa ¢ ycroBUsiTa Ha BOHyC nporpamaTta MAM M3NOA3Ba KapTaTa 3a OU3HEC LeAu.

74.4. C npekpatsiBaHe Ha AOroBOpa 3a KPeAWUTHa KapTa Cce npekpaTaBa YAEHCTBOTO Ha KameHta B ,Wizz Discount Club“ nporpamarta Ha Wizz Air,
KaKTO M NPaBoOTO Ha KAMEHTa Aa CbbMpa M NPEXBbPAA TOUKM MO BoHyC nNporpamata, a HenpexBbPAEHUTE TOUKKU TYOST AEMCTBMETO CU U Ce U3TPUBAT OT
baHkarta.

74.5. Mpu npekpaTaBaHe Ha NapTHLOPCTBOTO MexAy baHkata u Wizz Air, kaptaTa ce npenspaBa ¢ GyHKUMOHAAHOCT HA 0OMKHOBEHA 6Ee3KOHTaKTHa
KpeauTHa KapTa Galaxy, 3a KOeTO KAUEHTLT MOAMUCBA HYXXHUTE AOKYMEHTU. KAUEHTBLT € ANBXEH Aa BbPHE BCUUYKM U3papeHU DSK-Wizz Air kaptu.

75. Kaptata DSK Shopping e kpeanTHa KapTta, KOATO ce n3paBa No CMETKa B €BPO.

AOMbAHUTEAHU KapTU

76.1. Mo nckaHe Ha KaneHTta (OCHOBEH KapToabpxaTen), baHkata n3paBa KbM CMeTKata My U AOMbAHUTEAHW KapTW Ha HErOBO MME AW Ha NMOCOYEHO
OT Hero TPETo AMLE, AOKOAKOTO 3@ HAKOWM BUAOBE KapTy € MPeABUAEHO, Ye AOMbAHUTEAHW KapTU MoraT Aa Ce U3paBar.

76.2.  AOMbAHUTEAHU AEOUTHU KapTW MoraT Aa 6bAAT U3AABAHMU U HA HEMbAHOAETHU AULIA C AOKYMEHT 3@ CAMOAUYHOCT. AOMbAHUTEAHW KPEAUTHU KapTH
Ce U3paBaT CaMO Ha MbAHOAETHU AMLA.

76.3. OCHOBHUMAT KapToAbpPXaTEA NOEMa OTFOBOPHOCTTA 3a BCUMUYKM AEMCTBUSA, M3BbPLUEHM C AOMbAHUTEAHATA KapTa U Ce 3apbAXaBa Aa 3ano3Hae
KapToAbPXaTeAs Ha AOMbAHWTEAHATA KapTa C NpaBuAaTa 3a HEMHOTO M3MOA3BaHE, KaKTo M C MpaBaTa M 3aAbAKEHUSTA Ha KapToAbpXaTen Ha 6aHKoBa
KapTa, NpeABUAEHU B AoroBopa M HacToALmMTe O6LLM YCAOBUS.

76.4. Kaptata v nAvkbT ¢ MUH Morat pAa 6bAAT NOAYYEHM KaKTO OT OCHOBHMWSA KapTOAbPXAaTEA, Taka M OT KapTOAbPXaTeAsl Ha AOMbAHWUTEAHATA KapTa
CpeLLy npeAcTaBsaHe Ha AOKYMEHT 3a CaMOAMYHOCT. Korato kapToAbpXaTensT Ha AOMbAHWTEAHATa KapTa € HEMbAHOAETEH, AOMbAHUTEAHATA KapTta U
nAMKbT € MAH ce noayyaBaT OT OCHOBHUS KapToAbpPXaTEeA.

76.5. BCHYKM TaKCU M KOMUCHMOHM NO OnepaLmm, U3BbPLLUEHM C AOMbAHUTEAHA KapTa, Ca 3a CMETKa Ha OCHOBHUSA KapTOAbpPXaTeA.

76.6. KapToabpXaTeAsiT Ha AOMbAHUTEAHATA KapTa MOXE Aa M3NOA3Ba LeAUs pa3Mep Ha AOCTbNHATa HaAMYHOCT.

77.1.  AvmMUTUTE 3@ AOMBAHUTEAHUTE KApTW MOraT Aa 6bAAT NPOMEHSIHU €AMHCTBEHO OT OCHOBHUWS KapTOAbPXATEA.

77.2. OCHOBHHWAT KapToAbpXKaTeA, 6€3 CbrAacUeTO Ha KapTOAbPXaTEAR Ha AOMbAHUTEAHATa KapTa, MOXe Aa 3anaBW BAOKMpPaHe Ha AOMbAHUTEAHATA
KapTa.

78.1. KapTtoabpxaTensiT Ha AOMbAHUTEAHA KapTa MMa NpPaBo Aa MCKa MO OTHOLIEHWE Ha Tasu KapTa: a) bAOKMpaHe Ha KapTaTta npu usrybsaHe AW
oTKpaaBaHe; 6) BpeMeHHO BAOKMpaHe Ha KapTtaTa, 6e3 Aa NOCo4YM NpUUMHa 3a TOBA; B) Aa aKTMBUPA BPEMEHHO BAOKMPAHa OT HEro MAM OT KAMEHTa
KapTa; r) npeuspaBaHe Ha kapTaTta B CAyyal Ha 3abpaseH MWH, kpaxba, usrybsaHe, yHULLIOXaBaHE UAM NOBPEXAAHE; A) PErMCTpHpaHe/NpoMsaHa Ha
CpeACTBa 3a NoAyvyaBaHe/reHepupaHe Ha 3-D napona 3a naallaHma npes UHTepHer.

78.2.  OMbAHUTEAHATa KapTa Ce AeaKTMBMpPa aBTOMATUYHO C NpekpaTaBaHe Ha AOroBopa, CKAHOUEH C OCHOBHMA KapTOAbPXaTEeA.

Il. EAEKTPOHHM KaHaAK

06LwM NoAoXeHHUA

79.1. EAEKTPOHHUTE KaHaAK ocurypsiBaTt Ha KaneHTa upe3 MHTepHET oTAaAeUEH AOCTBLIM AO NMOA3BAHM OT HEro 6HaHKOBU NMPOAYKTU U NPEAOCTaBSAHM OT
bBaHkaTa ycAyru, BKA. 3a M3BbPLUBAHE Ha CNPaBKK U HAapeXAaHe Ha NAATeXHU onepaumu.

79.1.1. EAeKTPOHHM KaHaAu ca UHTepHeT baHKMpaHeTo (kaTo, HO He camo: ACK AupekT, DSK Online, Apyri, korato TakuBa ca ocurypeHu ot baHkaTta)
KaKToO 1 MOBUAHUTE MPUAOXKEHUS (KaTo, HO He camo: ACK CmapT, DSK Mobile, aApyru, koraTto TakuBa ca ocurypeHu ot baHkata).

79.2. MoOMAHUTE NMPUAOXKEHUS NPEACTAaBASIBAT NPUAOXKEHMSA 3@ CMapT YCTPOMCTBA, KOUTO C OTAEA BMAA AOCTbI Ha KAMEHTA AO EAEKTPOHHWUTE KaHaAU
(c orpaHMyeHa WAM C MbAHA GYHKLUMOHAAHOCT), NO3BOASIBAT Ha KAMEHTa Aa M3NOA3Ba OMNPEAEAEHW 3a BCAKO OT MPUAOXEHUsITa yCAyrh. MobuAHUTE
MPUAOXKEHUA Ce aKTMBMPAT N0 PeA U HauWH, ONncaH B PbKOBOACTBOTO W/WMAW B APYTM MaTtepuanu, NybAMKyBaHW Ha MHTEPHET CTpaHuuaTa Ha baHkaTta.
80. EAEKTPOHHWTE KaHaAK ce NOA3BAT CaMO AMYHO OT KAMEHTa 1 TOW HAIMa MpaBo Aa MM M3MOA3BA Ype3 TPETU AULA, C UBKAKOUEHWE Ha CAyYauTe B T.
85.1.

81.1. B eNeKTPOHHUTE KaHaAK CMEeTKaTa, KOSITO KAMEHTLT MOCOUM Ha MbPBO MACTO B AOroBopa, ce Hapuya ,Boaella cmeTka“ n 3aAbAKUTEAHO TpsBBa
Aa € CTaHAAPTHa pasnAallaTeAHa CMETKA C MbAHA GYHKUMOHAAHOCT B €BPO MAM LLATCKM AOAAPU, CMETKA CbC crnelpanHa aebutHa kapta ACK TUiH uAn
nAaTeXHa CMeTKa 3a OCHOBHM onepaLmu B eBpO.

81.2. 3a KAMEHTU - TUTYARIPM Ha CMETKa CbC crielpanHa AebutHa kapta ACK TuitH 3aabAXKUTEAHO Boaella e Tasu cMmeTka.

82.1.  AOCTbIbT A0 EAEKTPOHHUTE KaHaAK MOXe Aa 6bAE C MbAHA MAM C OFpaHUyeHa GYHKLMOHAAHOCT, CbIAACHO NPEABMAEHOTO B HacTosAwwmTe O6Lwm
YCAOBMSI.

82.2.  AOCTbIbT € C OrpaHuyeHa GyHKLUMOHAAHOCT 3a: @) KAUEHTU - TUTYASIPU Ha MAATEXHA CMETKa 3@ OCHOBHU onepaumu; 6) HembAHOAETHU KAMEHTH
- TUTYASIPU Ha CMETKA CbC cneumanHa AebutHa kapta ACK TuitH; B) Be3cpouHM cnecToBHWU CMETKM.

82.2.1. KAMEHTH, KOUTO HIMAT OTKPMTa CMeTKa Mo T. 81.1., HO UMaT KPEAUTHA KapTa U/WUAU CTOKOB KPEAWUT He MoraT Aa U3BbPLLBAT NAATEXHM onepauuu
npe3 eANeKTPOHHUTE KaHaAM, @ UMaT Bb3MOXHOCT EAMHCTBEHO A@ MOAyYaBaT MHPOPMALIMA 3a M3NOA3BAHWUTE KPEAWTH.

82.2.2. KAMEHTU, KOUTO HAMAT OTKPWTA cMeTKa no T. 81.1., HO ca TUTYAIpK Ha pa3nAallaTenHa CMEeTKa, KOSITO CbIaCHO CKAKOUEHMA AOFOBOP € OTKpUTa
3a 06CAY)XBaHETO HA KOHKPETHU LLEEAU M NMOpaAu TOBa € C orpaHuueHa GyHKUMOHAAHOCT, HE MOTraT A M3BbPLLBAT NAATEXHM ONepaLmnmn Npe3 eAEKTPOHHOTO
6aHKkMpaHe, a MaT Bb3MOXHOCT EAMHCTBEHO Aa NMOAyYaBaT MHOOPMaLMA 3a LLEeAEBOTO M3MOA3BAHE Ha CMETKATa, KakTo U 32 U3MNOA3BaAHWUA KPEAUT, ako
MMa TaKbB.

82.3. [MbAHOAETHU KAMEHTU Ha BaHkaTa, KOMTO MMaT CKAIOUEH AOrOBOP 3a pasnAalllaTeAHa CMeTKa B €BPO MAM LLATCKU AOAAPU U aKTMBHa HaHKoBa
kapTa, u3papeHa oT baHkata, u 3asBeH MOBUAEH TenedOHEH HOMEP, MoraT Aa noAydaT AocTbn A0 ACK AMpPEKT ¢ orpaHUyeHa ¢yHKLMOHAAHOCT, Npe3
WMHTEPHET CTpaHuLua Ha baHkaTta, kato KAMeHTsT noanmncea AoroBopa € NepCoOHaAEH EAEKTPOHEH MOANUC, n3paaeH oT baHkata. 3a KAMEHTU, MOAYUMAK
AOCTbMa Mo TO3K pep, Boaella e cmeTkaTa, KbM KOATO € M3AaAeHa baHKoBaTa KapTa, KOSITO € U3MOoA3BaHa 3a NoAyYaBaHe Ha AOCTbNa.

82.4. OCTbIbT A0 €AEKTPOHHWUTE KaHaAW aBTOMAaTMYHO CTaBa OT OrpaHMuyeHa C MbAHA OYHKUMOHAAHOCT B CAEAHWUTE CAyyau: MPU CKAKOUBAHE OT
KAMEHTa Ha AOrOBOp 3a pasnAalllaTeAHa CMeTKa C MbAHA GYHKLMOHAAHOCT, MPU NPOMSIHA Ha BUAA Ha CMETKa CbC crneunanHa AebuTtHa kapta ACK TuiiH
B CTaHAAPTHa pa3nAallaTeAHa CMeTKa C MbAHa GYHKLMOHAAHOCT; B CAyYal ye cMeTkaTa, OTKpUTa 3a 06CAYXBAHETO Ha KOHKPETHHM LeAr ce TpaHchopmMumpa
B CT@HAAPTHA CMETKa C MbAHA GYHKUMOHAAHOCT, KaKTo U B CAyYauTe no 1. 24.4.

82.4.1. MMpw usnoassaHe Ha DSK Online u/nan DSK Mobile, nbAHaTa pYHKLUMOHAAHOCT BKAKOUBA M Bb3MOXHOCT 3@ U3BbPLLUBAHE Ha MAALLAHWUS B NOA3a
Ha TPETU AULLA U/UAW MO CMETKU B APYrH BaHKH.

83. KAMEHTBLT Onpeaenst cam MAM NoAydaBa NOTPEBUTEACKO MME M NapoAa 3a BXOA B EAEKTPOHHUTE KaHaAu OT baHkaTa No CUrypeH HauuH, Taka Je
Te Aa 6bAAT U3BECTHU caMo Ha Hero. Korato notpebutenckute MAEHTUdGMKATOPU ca NpeAoCTaBeHH oT baHkata, KAMeHTLT TpsibBa Aa CMeHM CBOsiTa napoAa
3a AOCTbIM NpU MbPBOTO CU CBbP3BaHE KbM CbOTBETHUSI EAEKTPOHEH KaHaA.

84.1. B MOBUAHKTE NPUAOXKEHUS KAMEHTLT MOXE Aa BAM3A W MO ONPOCTEH HAUMH, HAMPUMEP C NMPBLCTOB UAEHTUOUKATOP, KpaTbk MUH 1 Apyru.

84.2. 3a akTMBMpaHe Ha Bb3MOXHOCTTa 3a ONPOCTEH HAUMH 3a BXOA, KAMEHTBT 3aAbAXKWUTEAHO CE PErUCTPUPa C BbBEXAAHE Ha NOTPEOUTEACKO UME U
napoAna 1 u3bupa ONpoCTeH HauMH 3@ BXOA UYpe3 MOBTOPHO BbBEXAAHE Ha MapoAad, KakTio € ykazaHO B PbKOBOACTBOTO, CA€A KOETO BCSIKO HEroBo
NOCAEABALLO MAEHTUOULMPAHE B NPUAOXKEHWUETO CE M3BbPLLIBA YPE3 U3MNOA3BAHE Ha M3BPaHMS OT HEro0 ONPOCTEH HAYMH, PABHOCTOEH Ha BbBEXAAHE Ha
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HOTpeﬁMTe/\CKO UMe 1 napona. M3noA3BaHETO Ha OMPOCTEHUA HAUMH 38 BXOA HE 3aMEHS UAU MPOMEHS I'IOTpe6VITe/\CKOTO UMe U napora U KAMEHTLT MOXe
Aa NMPOABAXK Aa TU U3NOA3Ba KaTto U3BbPLLIN AeNncTBusATa, NpeABUAEHN B PbKOBOACTBOTO.

Onepauuun U AMMUATH 38 NOA3BAHE HA EAEKTPOHHU KaHaAU

84.3.  3au3BbplUBaHEe Ha onpeAeAeHu onepaumnu npes MHTepHeT 6aHkupaHe ACK AMpeKT, KAMEHTBT MOXeE Aa U3BbPLLIBA NAALLAHWSA 6€3 orpaHUUYeHUst
No OTHOLWIEHWE Ha pa3Mep Ha onepaumsa, 6pPoi Ha onepaumu 1 obLia CTOMHOCT Ha onepauunTe, U3BbPLUEHWU NPE3 AAAEH MEPUOA, C UBKAKOUEHUE Ha
orpaHuyeHue B pasmep Ha 5 000 eBpo 3a epHOKpaTeH He3abaBeH (BAMHK) NPeBoA:

84.3.1. onepauMoOHEeH AMMUT — AMMMT 3a pa3aMep Ha OTAEAHa ornepauusi, HapeAeHa OT CMeTKa, BUAUMA B CbOTBETHUS KaHan;

84.3.2. 06l AHEBEH AUMUT Ha U3BbPLUBAHWUTE B PAMKKUTE HA eAMH AeH - oT 0:00 u. A0 24:00 u. onepaumm - AMMUT 3a 06LLL pa3Mep Ha BCUUKW onepaLmu,
OT BCMUYKM CMETKM, AOCTBIMHW B CbOTBETHUSA KaHaA U U3BbPLUEHU NPE3 HEro 3a eANH AEH.

84.4. OnpepeneHute AMMKUTM No T.84.3 He ce npuAarat 3a CAEAHWTE BMAOBE Onepauuun: NPeEBOAU MEXAY CBOWM CMETKM; NAaLLaHe Ha NepuoAMYHM
3aAbAKEHMS; MAALLAHE HAa MECTHU AaHbUM U TakCW; BbTPELWHOOAHKOBU NEPUOAMUYHM WM BbTPELUHOBAHKOBM KPEAMTHU MPeBOAM C ObAeLl BaAbOp Ha
U3MbAHEHUE; MEXAYOAHKOBU NEPUOANYHIN U EAHOKPATHU KPEAWUTHM NMPEBOAM B €BPO C OGbAELL BAAbOP.

84.5. 3a u3BbpLIBaHE Ha NPEBOAM MO CMETKW Ha TPETU AMLA MAM MO CMETKM M3BbH BaHka ACK upe3 ACK CmapT ce npuaara obu, AHEBEH AUMUT Ha
M3BbpLLBaHWTE onepauunun B pasmep Ha 5 000 eBpo/BanyTHaTa paBHOCTOMHOCT Ha 5 000 eBpo.

84.6. 3a 1M3BbpLUBaHE Ha NPEBOAM NO CMETKM Ha TPETU AMLA UAM NO CMeTKM M3BbH baHka ACK upe3 DSK Online/DSK Mobile ce npuaarat cnepHute
AMMUTU:

84.6.1. onepaunoHeH AtMmuT B pa3mep Ha 15 000 EUR/BanyTHaTa paBHocToiHOCT Ha 15 000 EUR 3a He3abaBHU NPEBOAM;

84.6.2. 06l AHEBEH AMMUT HA M3BbPLUBAHUTE B PAMKWTE Ha eAnH AeH - oT 0:00 u. po 24:00 u. onepaumn — AUMMUT 3a 06L, pasmMep Ha BCUUKK
onepaumu, OT BCUYKU CMETKU, AOCTbIMHM B CbOTBETHUS KaHaA (C U3KAKOUEHME Ha NPEBOAM MEXAY COOCTBEHM CMETKMU) U U3BbLPLLEHM NPE3 HEro 3a eAnH
A€eH B pa3mep Ha 125 000 eBpo/BanyTHa PaBHOCTOMHOCT;

84.6.3. 06l AHEBEH AUMUWT Ha M3BbPLUBAHUTE B paMKUTe Ha eAnH AeH — oT 0:00 u. oo 24:00 y. onepaummn OT TUTYASIPU Ha CMETKa CbC CneLuanHa
pebuTtHa kapta ACK TUMH — AMMMUT 3a 06, pasmep Ha BCUUKKU onepaLun, OT BCUUYKU CMETKWU, AOCTbIMHU B CbOTBETHUA KaHaA (C USKAIOUYEHUE Ha NPEeBOAU
MeXAy COOCTBEHU CMETKM) U U3BbPLLEHM NPE3 HETO 3@ EAMH AEH B pa3mep Ha 150 eBpo/BaAyTHa PaBHOCTOMHOCT.

poctbn Ao UHTepHeT 6aHkMpaHe ACK AMPEKT OT yMTbAHOMOLLLEHO AULIE

M3noasBaHe

85.1. Mo nckaHe Ha KaneHTa MHTepHeT 6aHknpaHeTo ACK AMPEKT, KOeTo KAMEHTBLT U3MOA3Ba, MOXE Aa ObAE M3NMOA3BAHO OCBEH OT HEro, U OT U3PUYHO
YMbAHOMOLLLEHO OT HEro 3a LieATa Apyro Avue. Mexay baHkata, KAMeHTa U yMbAHOMOLLEHOTO AMLE CE CKAKOUYBA TPUCTPAHHO crnopa3yMeHue, HepasaenHa
yacT OT CKArOUEHUST Mexay baHkaTa U KaMeHTa AOroBop 3a NPeAOCTaBSHE Ha AOCTbM AO EAEKTPOHHUTE KaHaAMW.

85.2.  CbC CKAOUBaHE Ha cnopasyMeHWeTo KAMEHTBT:

85.2.1. ce cbraacsBa, Ye YMbAHOMOLLEHOTO AMLE LLE MOAYYM AOCTbM AO HAAMYHOCTTA W OnepauuuTe No HEroBUTE CMETKWU, AOCTLMHU Ype3 MHTEPHET
6aHKMPAHETO, KOSITO MHGOPMaLIMSA NPeACTaBAsSiBa 6aHKOBa TalHa;

85.2.2. noema OTrOBOPHOCTTA 3a BCUYKK AEINCTBUSA U/ UAN BE3AENCTBUA HA YMTbAHOMOLLEHOTO AULIE, BKAFOUMUTEAHO U 38 U3BbPLLEHW NAATEXHW OnepaLmi,
M ce 3apbAXaBa Aa CAEAM 3a criasBaHe OT YMTbAHOMOLLEHOTO AMLE Ha MpaBUAaTa M YCAOBUATA 3@ M3MOA3BAHE Ha MHTEPHET BAHKUPAHETO, KAKTO M Ha
3aAbAKEHUATA MY Ha NOTPEOBUTEN HA EAEKTPOHHUS KaHaA, NPEABUAEHU B TPUCTPAHHOTO cropasymMeHue 1 HacToswmute O6LLM yCAOBHUS.

85.3.  CbC ckAOUBaHE Ha cnopasyMeHUEeTo YMbAHOMOLLEHOTO AULLE:

85.3.1. noAyyaBa Bb3MOXHOCTTA Aa M3NOA3BA MHTEPHET BaHKMPaHETo Ha KAMeHTa npu onpeaeneHuTe B TPUCTPAHHOTO crnopasyMeHue napameTpu,
CcbobpaseHn C NPEAOCTABEHMTE B MbAHOMOLLIHOTO NpaBa. AOCTbITbT HE MOXE Aa ObAE MO-LLIMPOK OT NPEABUAEHOTO B T. 86.5 1 86.6 oT HacTosLmMTe 06K
YCAOBUS;

85.3.2. onpepens caMOCTOSITEAHO B 3alUMTeHa cpepa COOCTBEHU MOTPEBUTEACKO MME M MapoAa 3a OCbLUECTBABAHE Ha AOCTbMA, KOUTO EAMHCTBEHO
YMbAHOMOLLLEHOTO AWLIE 3HAE;

85.3.3. ce 3apbAXaBa Aa NpUAara U cnassa U3MCKBaHWATa, NnpeaBuAeHH B FThaBa MHCTPYMEHTHU 3A OTAAAEYEH AOCTDBIT, Pasaen | 061y noAoXeHus,
OTHOCHO M3MNOA3BaHE 1 ona3BaHe Ha MHCTPYMEHTUTE 3@ OTAAAEUYEH AOCTBLM, MEPCOHAAM3UPaHUTE CPEACTBA 3a CUIYPHOCT U YCTPOWCTBATa, Ypes KOUTO ce
OCbLLIECTBSIBA OTAAAEYEH AOCTbMN A0 MHTEPHET BaHKMpaHeTo Ha KaneHTa;

85.3.4. ce 3apbAXaBa Aa cnasBa HacTosiwmTe 06wM yeaosua 1 ocobeHo: Masa , OB MONOXKEHWA, Pasaen Ill. ,,06wwimM npaBrAa 3a ycTaHOBSIBaHe
Ha MAEHTMYHOCT, CKAlOUBaHe Ha AoroBop M paboTta ¢ AMua, NpeAcTaBAsiBallM KaneHta“, Pasaen IV. ,KomyHUKauus Mexay CTpaHMTE BbB BPb3Ka CbC
CKAKOUBAHETO W U3MbAHEHMETO Ha aAoroBopa“, N'haea ,[MAATEXXHU YCAYTU, Thaea ,MHCTPYMEHTU 3A OTAAAEYEH AOCTbI AO CMETKA®, Pasaen I.
,006LKM nonoxenus“, NMaea ,0TTOBOPHOCT*;

85.3.5. ce 3apbAXaBa, NPU Bb3HWKBAHE HA OCHOBATEAHO CbMHEHMWE 3a, AWM NPU 13rybBaHe, NPOTMBO3aKOHHO OTHEMAHE, YHULLOXaBaHe, MoBpeXAaHe,
NoAMpaBsiHeE AWM U3MNOA3BaAHE MO APYr HENPAaBOMEPEH HauYMH Ha AOCTbMNAa A0 MHTEPHET BaHKMpPaHETO Ha KAMEHTa U/UAK Ha NePCOHAAU3MPAHO CPEACTBO
3a CUIYPHOCT, UAV @KO NEePCOHAAU3MPaHO CPEACTBO 3a CUTYPHOCT € CTaHaA0 M3BECTHO Ha ApYrv AMLA, He3abaBHO Aa cbobLM TOBa Ha baHkaTa, No BCAKO
BpeEME Ha AEHOHOLLMETO, a CAEA TOBA U B NMUCMEHa ¢opma. YMbAHOMOLLEHOTO AMLE YBEAOMSBA U KAMEHTa NpW HacTbMBaHE Ha HAKOE OT OMUCaHWUTe
06CTOATEACTBA;

85.3.6. noayyaBa NpaBo Aa UCKa BpEMEHHO BAOKMpPaHe Ha AOCTbNa cu, 6e3 Aa MOCOUM NPUYMHA 3a TOBa, KaKTo U Aa yBeAOMU baHkaTa 3a HepaspelueHa
WAW HETOUYHO M3MbAHEHA NAATEXHA onepaums.

85.4. baHkata He HOCWM OTFOBOPHOCT, B CAyyall 4Ye B pe3yATaT Ha HEeWU3MbAHEHME OT CTpaHa Ha KAMEHTA WAM Ha YMbAHOMOLLEHOTO AMLIE Ha
3aAbAKEHUATA UM MO MPEAXOAHWUTE TOUKWM, B TOBA YMCAO M Ha 3apbAKeHMsITa Ha KAMeHTa M ymbAHOMOLLEHOTO Avue no hasa ,MHCTPYMEHTHU 3A
OTAAAEYEH AOCTBIT AO CMETKA®, Paspen I. ,06wmn nonoxenus“, UHTepHeT baHkuMpaHeto ACK AMpekT Ha KaneHTa 6bae M3MNOA3BAHO OT TPETU
HEeonpaBOMOLLIEHW AMLA.

85.5. HesaBWCUMO OT NPeAOCTaBEHWTE B MbAHOMOLLHOTO NpaBa, yMbAHOMOLLEHOTO AULIE HAMA NPaBo Ad NPeyMmbAHOMOLLABA TPETU AULIA 3@ NOA3BaHE
AOCTbNa Ha KAMEHTa MAM HEFOBUS, B KAUECTBOTO MY Ha MbAHOMOLLHWK Ha KAMeHTa.

85.6.  YNMbAHOMOLLEHOTO AMLIE MMa MpPaBO CAMOCTOSITEAHO A@ NMPOMEHSI OMPEeAEAeHUs B TPUCTPAHHOTO cropasymMeHWe MeToA 3a MOANUCBaHE Ha
ENEKTPOHHW MAATEXHW HAPEXAAHWA 3a NMPEBOAM MO CMETKU Ha TPETU AMUA B baHkaTa W/WMAM MO CMETKU B APYrM BaHku. MpaBoTo NO MPEAXOAHOTO
u3peyeHne Moxe Aa 6bAe ynpaXHeHO camo, B CAyyan ye B MbAHOMOLLHOTO M B TPUCTPAHHOTO CriopasyMeHue e MPeABUMAEHO AMLETO Ad MOXEe Ad
M3BbPLLBA NAATEXHU onepaLmmn npes UHTepHeT BaHKMpaHETO OT UMETO U 3a cMeTKa Ha KaneHTa.

85.7.  3aycAyrute, NoA3BaHM OT KAMEHTa Yype3 YITbAHOMOLLIEHOTO AULE, KAMEHTBLT AbAXM 3aMAalLaHEe Ha TaKCUTE U KOMUCUOHHWUTE, AbAKUMU CbIAacHO
TapudaTa, AeiicTBalla KbM AaTata Ha CbOMpaHe Ha TakCUTe U KOMUCMOHWTE 3a CbOTBETHATa YCAyra, CbOTBETHO - KbM AaTaTa Ha W3BbpLUBAHE Ha
onepauusita/ycayrata, BbB BPb3Ka C KOATO Ca AbAKUMM.

85.8. KAMEHTBLT Ma npaBo, 6e3 CbrAacUeTo Ha YMTbAHOMOLLEHOTO AMLE, Aa 3asBU BAOKMPAHE Ha AOCTbMNA Ha YMbAHOMOLLLEHOTO AULIE.

85.9.  AumuTUTE 3a NOA3BAHUTE OT KAMEHTaA ENEKTPOHHU KaHaAu MoraT Aa 6bAaT NPOMEHSIHWM €AMHCTBEHO OT KAMeHTa. YNMbAHOMOLLEHW AUML@ HSMaT
TakoBa Nnpa.o.

85.10. OcBeH Ha ocHoBaHUsTa, NpeaBuaeHn B Mhasa ,CPOK U MPEKPATABAHE®, AOCTbMBLT Ha YIMTbAHOMOLLIEHOTO AMLIE CE NPeKpaTABa aBTOMATUYHO C
npeKkpaTsiBaHe Ha AOrOBOpa 3a AOCTbI A0 EAEKTPOHHWUTE KaHaAU, CKAOUEH MexAy baHkaTa u KaMeHTa, KakTo M Npu noAyyaBaHe oT baHkaTa Ha NMCMEHO
yBEAOMAEHME OT CTpaHa Ha KAMeHTa 3a OTTErAsiHE Ha MbAHOMOLLHOTO.

Buaose ycayru

86.1. Upes UHTepHeT 6aHkupaHeTo ACK AMPEKT KAMEHTBLT MMa AOCTbI A0 CAEAHUTE YCAYTU:

86.1.1. NHbOPMALIMOHHHU: a) CNIPABKK 38 HAAMUHOCTTa U ABUXKEHUATA MO MOA3BAHW CMETKU, 6aHKOBW KapTh U M3BbPLUEHU OMnepaLmu ¢ Tax; 6) MeceuHu
U3BAEYEHUS; MHOOPMALMSA 3a NOA3BAHUTE KPEAUTH; B) CNPaBKK No ocuryputeAnHn naptmuamn B NMOK ACK PoaunHa.

86.1.2. [laaTexHW: a) HapexXxpaHe Ha BbTPELIHOOAHKOBU U MEeXAYOaHKOBU KPEAWTHU MPEBOAM, BKAKOUMTEAHO C Bb3MOXHOCT 3a MOA3BAHE Ha
npedepeHUMaANeH AOTOBOPEH 0OMEHEH Kypc; 6) N3BbpPLUBAHE Ha KOMYHaAHW NAALLLAHKA; B) 3anAalllaHe Ha Takcu KbM YHUBEPCUTETH; T) 3anAalllaHe Ha
rAobu no ¢uoBe U HakasaTeEAHM NOCTaHOBAEHUS KbM KAT; A) nAalllaHe Ha M3paaeHU upes3 eFaktura eneKTPOHHU daKTypu; e) U3BbpLLBaHE Ha NPEBOA
3a AAPEHUE; X) U3BbPLLBAHE HA MEPUOAMYHU NMPEBOAM U NPEBOAM C BbAELLL BAAbOP HA U3MbAHEHUE B EBPO W BaAyTa; 3) U3NOA3BaHe Ha BupTyanHa kapTa;
W) 3annallaHe Ha AaHBbUM M TaKCH.

86.1.3. KOMNOHEHTU: @) BUPTYaAEeH CPOYEH AEMO3UT; 6) CrecToOBHA KOMMOHEHTA; B) BUPTYaAHa KOMMOHEHTA.

86.1.4. WHBECTULMOHHU: 8) NoAaBaHe Ha MOPbYKM 3a MOKYMKa U 0OpaTHO M3KyrMyBaHe Ha AAAOBE Ha MHBECTUMLMOHHU ¢oHAOBE; 6) cnpaBka 3a
AKTyaAHOTO CbCTOSIHME Ha NpUTEXaBaHW AAAOBE W TAXHATaA CTOMHOCT; B) MOMbABAHE Ha TECT 3@ OLEHKA Ha MPUHAAAEXHOCT KbM LIEAEBU Masap Ha
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npeararaHnTe AOroBOpHU GOHAOBE; ) NMOAyYaBaHE Ha MOTBbPXAEHUS 3@ U3MbAHEHW MOPbYKK, TPUMECEYHU U TOAMLLHW OTYETU U CNPaBKa 3a NOAAAEHU
NOPBYKKM 3a NOKYMKa U 06paTHO U3KyMNyBaHe Ha AAAOBE OT AOTOBOPHU GOHAOBE.

86.1.5. Apyrv: @) nopaBaHe Ha WCKaHe 3a MOA3BaHE WM CKAOUBAHE Ha AOrOBOP 3a KPeAWTEH NpoAyKT; 6) 3asBABaHe, NPOMsSHA WAWM OTKa3 Ha
MHGOPMALIMOHHW YCAYTUY; B) PErMCTPUPaHe/NPoMsiHa Ha CPEACTBO U MOBUAEH HOMEp 3a NoAyYaBaHe/reHepupaHe Ha epAHoKaTHa 3-D napoaa no kapta;
r) CKAtOUBaHE Ha AOrOBOP M OTKpPMBaHe Ha pasnAallaTerHa CMeTka W/WAM u3paBaHe Ha b6aHkoBa kapTta; A) AobaBsiHe/nMpemaxBaHe Ha CMeTKM; €)
3asBsiBaHe, AEaKTMBUPAHE U PeAaKTUPaHE Ha CbrAacue 3a aBTOMATUYHO 3anAallaHe Ha KOMYHaAHW YCAYTU ; XK) yNpaBA€HWE Ha MOBUAHWUTE MPUAOXKEHUS,
onucaHun B Hactosilma Paspaen ,EAEKTPOHHM KaHaAW“; 3) MPOMSIHA Ha AHEBHW AUMMUTU MO A€BUTHA WMAM KPEAMTHA KapTa; M) BAOKMpaHe Ha kapTta v
aKTMBMPaHe Ha BAOKMpaHa upes UHTepHET BaHknpaHeTo ACK AMPEKT KapTa; K) akTUBMpaHe/AeaKTMBMPaHe Ha 3allMTEH BXOA; A) Npen3aaBaHe Ha kapTa,
nopaau 3aryba/kpaxba/3abpaseH MNH; M) npomsiHa Ha opUC 3a NOAyYaBaHe Ha KapTa UAW 3asBsIBAHE Ha AOCTaBKa Ypes Kypuep.

86.2. KAMEHTU — TUTYARIPM Ha NAGTEXHA CMETKa 3a OCHOBHM onepaumu, MoA3BaT ycayrute no 1. 86.1.1.,6. ,a“ v ,6“, 1. 86.1.2., 6. ,a“ 1 ,x“, 1. 86.1.5.,
6. K, K1 A"

86.3. KAMEHTU - TUTYASIPM HA CMETKa CbC crneumanHa aoebutHa kapta ACK TuiiH morat pa noassart ycayrute no 1. 86.1.1., 6. ,a“ u 6, 1. 86.1.2., 6.
»a“ 1 “3” B yacTTa BbTPellHOOaHKOB NMPEBOA MEXAY CBOM CMETKH, T. 86.1.3., 1. 86.1.5., 6. ,6“, ,B“ 1 ,X".

86.4. KAMEHTH, NOAYUYMAM AOCTBI AO EAEKTPOHHUTE KaHaAW Npe3 MHTEPHET CTpaHuuaTa Ha baHka ACK cbraacHo 1. 82.3., MoraT Aa MOA3BaT EAMHCTBEHO
ycayrute no 1. 86.1.1., 6. ,a“, ,6“un B, 1. 86.1.2., 6. ,a“ 1 X" B YUacTTa Mexay CBov cmeTkM, T. 86.1.3., 6. ,6“, 1. 86.1.5., 6. ,a“, ,6“, ,A“ ¥ ,1“.

86.5.  YnbAHOMOLWEHM AMUa No T. 85.1, KOMTO HAMAT NPaBO Aa M3BbPLUBAT OT MMETO U 3a CMETKa Ha KAneHTa NpeBoAM MO CMETKM Ha TPETU AULA B
BaHkaTa 1/WUAM MO CMETKM B APyri HaHku, MoraT Aa NMOA3BaT eAMHCTBEHO ycAyruTe no 1.86.1.1, 6. ,a“ u ,6“, 1. 86.1.5, 6. ,6“, kKakto 1 no 1. 86.1.5., 6.
»B“ CaMo Mo OTHOLUEHMWE U3MNOA3BAHWUTE AMYHO OT YITbAHOMOLLEHOTO AMLE MEPCOHAAU3MPaHK CPEACTBA 3a CUIYPHOCT M YCTPOMCTBA 3a AOCTbI A0 MHTEPHET
6aHKupaHeTo Ha KaneHTa.

86.6.  YnbAHOMOLEHM AMUa no T. 85.1., KOUTO MMAaT NPaBo Aa U3BbPLUBAT OT MMETO U 3a CMETKA Ha KAMEHTa NPeBOAM MO CMETKMU Ha TPETU AMLA B
BaHkaTa U/1AM No CMETKU B APYrv BaHKK, MoraT Aa NOA3BaT, OCBEH yCAyruTe no 1. 86.5., CbLUo 1 Te3n No 1. 86.1.2 ¢ uskatoueHue Ha 1. 86.1.2, 6. e,
231 1

86.7. KAMEHTU - TUTYAsIpU Ha Be3cpouHa crnectoBHa CMETKa MoraT Aa MoA3BaT ycayrute no 1. 86.1.1., 6. ,a“ u ,6“ 86.1.2., 6. ,a“ B yactTa
BbTPELIHOOAHKOB MPEBOA MEXAY CBOW CMETKU, KakTo 1 no 1. 86.1.5., 6. ,A“ 1 X"

87.

87.1. Upes UHTepHeT 6aHknpaHeTo DSK Online KAMEHTBLT MMa AOCTbIN A0 CAEAHWTE YCAYTU:

87.1.1. WHOOPMALMOHHU: @) CMPaBKWM 3@ HAAMUYHOCTTA U ABMXKEHWATA MO MOA3BAHU CMETKM, BAHKOBM KapTW U M3BLPLUEHU onepauuu ¢ TaX; 6)
MHbOPMaLMS 38 NOA3BAHUTE KPEAUTH; B) AETAMAM MO BAHKOBW KapTU; I) TEKYLLM 3aABAKEHUS 38 KOMYHAAHU YCAYTU

87.1.2. MhaTexHW: @) HapexpaHe Ha BbTPELHOOAHKOBUM U MEXAYOAHKOBU KPEAMTHW MPEBOAM, BKAKOUUTEAHO C Bb3MOXHOCT 33 MOA3BaHE Ha
npedepeHUMareH AOroBopeH obMeHeH Kypc; 6) NaalaHe Ha 3aAbAKEHUS 3@ KOMYHAAHWU YCAYTW; B) M3BbPLUBAHE Ha NEPUOANYHW NPEBOAM Y NPEBOAMU C
6bAelL, BAAbOP HA U3MbAHEHUE;

87.1.3. KOMNOHEHTK: ) CNEeCTOBHA KOMMNOHEHTA; 6) BUpTyaAHa KOMMOHEHTa

87.1.4. Apyrv: a) nopaBaHe Ha UCKaHe 3a MOA3BAHE WM CKAOUBAHe Ha AOrOBOP 3a KPEAWTEH MPOAYKT 6) akTMBMpPaHe Ha kapTa; B) NPOMSsIHA Ha AHEBHU
AMMWTK N0 AeBUTHA UAW KPEAWUTHA KapTa; ) BAOKMpaHe Ha KapTa U akTiBUpaHe Ha baokMpaHa vpe3 DSK Online/ DSK Mobile kapTa; A) 3anBsiBaHe Ha
BupTyanHa kapTa; e) CkAouBaHe Ha AOrOBOp 3a MAA@H CbC CMeLManHW LEHOBU YCAOBUS 3a MPOAYKTUTE U YCAYTUTE, BKAIOYEHW B HEro; X) 3asiBABaHe,
AEaKTMBUPaAHE U pepaKTMpaHe Ha AaHHM 3a 3anAallaHe Ha KOMyHaAHW YCAYTY;

87.2. KAMEHTUTE, TUTYASIPM Ha CMETKa CbC crieuanHa pebutHa kapta ACK TuitH, noA3BaT creaHuTe yeAyrn B UHTepHeT baHkupaHeto DSK Online -
1.87.1.1., 6. “a” n “B”; 1.87.1.2., 6. “@” B Uactta MexAy CBoM CMeTku B baHkaTa; 1.87.1.3., 1.87.1.4., 6. “6” - “p”.

CnecTtoBHa KOMMOHEHTA

88.1. CnecTtoBHaTa KOMMOHeEHTa e He3cpoyHa CrecToBHa YacT (KOMMNOHeHTa) OoT Boaellata cMeTka, KOATO Ce M3MOA3Ba 3a CbXpPaHEeHWe Ha napw,
nAaTUMK Ha BUXAAHe (Mo BCAKO BpeMe). T He NpeAcTaBAABa OTAeAHa 6aHKOBa CMETKa M ce Cb3paBa BbB BaAyTaTa Ha pasnaAallaTeAHaTta cMeTka. B
crnecToBHaTa KOMMOHEHTA MOraT EAMHCTBEHO AA Ce 3aAENsiT CPEACTBa OT HaAMUHOCTTa Mo BoaellaTta cmeTka He3HaAMuHO, CaMo Upes3 eNeKTPOHHUTE
kaHaAu. CbC cpeACTBaTa Mo CrecTtoBHATa KOMMOHEHTa He MoraT Aa Ce M3BbpLLBAT NAATeXHKW onepauun, ocBeH Aa 6baaT BbpHaTH obpaTHo No Boaeluata
cMmeTKa.

88.2. HaauuHoctta no 6e3cpoyHata CnecToBHa KOMIMOHEHTA CE OAUXBSIBA €XEAHEBHO C FOAMLLEH AMXBEH MPOLEHT 3a 6e3cpoyHa CrnecToBHa
KOMMNOHEHTa B CbOTBETHATa BaAyTa, CbIAaCHO TEKyLWUTE AUXBEHWU YCAOBUA, obsaBeHn B A\MxBeHUs OroneTH Ha BbaHkaTa. AvxBaTta ce M3UMCASiBa BbB
BaAyTaTa, B KOSITO Ce BOAM pasnAallaTeAHata CMeTka M ce KanuTaausupa B Kpas Ha KaaeHAapHaTa roAMHa MAM MpU NpekpaTsiBaHe Ha AocTbha A0
ENEKTPOHHWUTE KaHaAW, KaTo NpU NpeKpaTsBaHe 0CTaTbKbT MO 6e3CcpoUHaTa CnecToBHa KOMMOHEHTa Ce NMPexBbpAs Mo BoaellaTta cMeTKa.

BupTyaneH cpoyeH Aenosut

89.1. BupTyaAHUAT cpoyeH AENO3UT € AeNO03UTHA YacT (KOMMOHEHTa) Ha CTaHA@PTHa pasnAallaTeAHa CMeTKa C MbAHa GYHKUMOHAAHOCT B €BPO MAU
LLIATCKM AOAAPU, AOCTbMHA upe3 UHTepHeT baHkupaHeTo ACK AMPEKT, OTKPUBA Ce BbB BaAyTaTa Ha pasnAallaTteAHaTa CMeTKa 3a M36paH OT KAMEHTa CPOK
o1 3, 6 uan 12 meceua. 3a BcAka pasnAallaTteAHa CMEeTKa MOXe Aa Ce OTKpMBa CaMo NO €AMH BUPTYaAeH CPOYEH AEMO3UT B CbOTBETHATA BaAyTa U CPOK.
89.2. baHkaTa onpeaens MMHUMMaAHA CyMa 3a OTKPUBAHE Ha BUPTYaAE€H AENO3UT U 1 0651BsiBa B /AUXBEHUSA BIOAETUH.

89.3. 3a paTa Ha OTKpMBaHE Ha BUPTYaAHUA AEMO3WT Ce CUMTa AaTaTa, Ha KOSITO MO KOMMOHEHTaTa ca NOCTbNUAM NpeBeAeHnTe OT KaneHTa cpeacTBa,
a 3a AaTa Ha OTKpuBaHe Ha BUPTyaAeH AEMNO3UT, CPEACTBaTa 3a OTKPMBAHE Ha KOMTO ca NPeBEAEHM B MOYMBEH AEH, CE CUMTA MbPBUAT CAEABALL, paboTeH
AEH.

89.4. AOroBOPEHMAT CPOK MO BUPTYaAEH CPOYEH AEMO3UT € BPEMETO OT AaTaTa Ha OTKPUMBAHETO AO NMOCAEAHWA AEH Ha CpoKa (naaexa). CpoKbT caep
CbOTBETHUA BPOM MeceLM U3TUUA Ha CbLLOTO YUCAO OT Mecela, Ha KOETO € OTKPUT AENO3UTLT. AKO MECELLT, B KOWTO M3TUUYA CPOKDLT, HAMa CbLLIOTO YUCAO,
CPOKbT M3THYa B NOCAEAHUA MYy AeH. KoraTo KpanaT Ha cpoka e HepaboTeH AEH, AeNO3UTLT € MAATUM B MbPBUSA CAeABaLLL PaboTeH AeH.

89.5. BupTyaAHUAT cpoyeH AENO3WT Ce OTKPUBA C MOAMLLEH AMXBEH MPOLEHT 3@ CbOTBETHWUA pa3Mep, CPOK U BaAyTa, CbrAacHO AencTBalums AMXBEH
6toneTVH Ha baHkaTa KbM AaTata Ha OTKpUBaHe, KaTo AEMNO3WUTLT Ce OAMXBABA Ha 6a3a 360 AMXBOAHM 3a roaMHa U 30 AMXBOAHM 3a Mecel. AeHAT Ha
3aKpMBaHE Ha CPOUYHMUS AEMO3UT HE € AUXBEH AEH. [TPUAOXKMMMUAT rOAMLLEH Pa3Mep Ha AMXBEH MPOLLEHT MO BUpTyaneH Aeno3uT € BUAMM B AETaWAUTE MO
Aeno3uta B UHTepHeT 6aHKUpaHeTo.

89.6. MpK U3TMUAHE Ha CPOKA Ha BMPTYaAHUsSI CPOUEH AEMO3WT, TOM Ce NMOAHOBSIBA aBTOMATUUYHO, ako He BbAE 3aKPWT Ha NaAexHa AaTa oT KaMeHTa
nAn o1 baHkaTta. 3a 3akpMBaHe Ha BUMPTYaAHUS CPOYEH AEMO3UT OT CTpaHa Ha baHkaTa, 19 yBepomaBa KaneHTa Han-Manko 1 mecel, npeau naagexa no
HAIKOW OT HAUMHUTE, MOCOYEHM B T. 7.3. oT O6LUMTE YCAOBMUS.

89.7. B cayuaute Ha nopHoBsiBaHe no T. 89.6 ce npuAara akTyaAHWUAT KbM AaTaTa Ha NOAHOBSIBAHE Ha CpoKa CTaHAAPTEH AMXBEH MPOLEHT, MPUAOXUM
3a CbOTBETHUSA BMA BUPTYaAE€H CPOYEH AEMO3WT U 3@ CbOTBETHUSA Pa3Mep, CbIAACHO AUXBEHUST BIOAETHH.

89.8. Mpn 3akpuBaHe Ha BUPTyaAHUSI CPOYEH Aeno3uT oT baHkata, Ha MbpBuUA paboTeH AeH, CAeABall MapeXa, T NPeXBbPAS HAAMUYHOCTTA Ha
AEN03uTa No pasnAalllaTeAHaTa CMeTKa, OT KOSITO AENO3WTBLT € YacT.

89.9. Mpu oTKpUBaHE Ha BUPTYaAeH CPOUYEH AENO3UT KAMEHTBLT MOCOYBA HAYMHA Ha M3NAALLAHE HAa HAYUCAEHUTE AUXBU — Upe3 KanuTaAusmpaHe UAK
ypes NpexBbpAAHE MO pasnAallaTeAHa CMETKa, KaTo AMXBaTa Ce KanuTaAM3upa, CbOTBETHO - Ce MPEXBbPAS MO pasnAallaTeAHaTa CMeTKa B MbpBUSA
paboTeH AeH cnep napexa. KAMEHTLT He MOXe Aa MPOMEHS W/WMAM 3aKpuBa CMeETKaTa, Mo KOATO Ce MPEXBbPAS AMXBaTa, AOKATO CPOYHMAT AENO3WT
CblUECTBYyBa.

89.10. [o OTKPUT BUPTyaAEH CPOYEH AEMO3UT HE Ce AOMyCKa AOBHACSHE, KAKTO U He Ce AOMyCKa YaCTUUYHO TEFAEHE Ha CyMMU.

89.11. CnpaBKK 33 ABMXEHUETO MO BMPTYaAHUSI CPOUYEH AEMO3WT ca AOCTbMHU B UHTepHeT HaHkupaHeto ACK Aupekt, Call center uav MOBUAHOTO
npuaoxerHre ACK CmapT Ha crepBalust paboTeH AeH.

89.12. Onepauuute No 3axpaHBaHe W TErAEHe ce M3BbPLUBAT caMo upe3 pasnAallateAHata cMeTka, 6e3HaAMuHO, U 3a BCSIKa OT Te3u onepauuu
KAMEHTLT UMa Bb3MOXHOCT Aa dopMKpa U oTreyaTa onepaurMoHHa beaexka upes nHTepHet 6aHkupaHeTo ACK AMpeKT.

89.13. KAMEHTbT MOXe MO BCAKO BPEME Ha CpPOKa Aa 3akpuve BUPTYaAHWA CPOYEH AEMO3WT, KaTOo HapeAu MPEXBbPAAHE Ha UsAata cyma no
pasnAallaTeAHaTa CMeTKa, KbM KOSITO € OTKPUT, upe3 uHTepHeT baHknpaHeto ACK AvpekT.

89.14. Bbpxy cymaTta Ha Aeno3uTa OT AaTaTa Ha OTKpMBaHe/aBTOMAaTMYHO NOAHOBABAHE AO AaTaTa Ha 3aKpuBaHE Ce HauyMCAfBa AMXBa B pa3mep Ha:
a) Npu 3aKpuBaHe Ha AEMO3WTa Ha MaAeX Ce M3MAALLa AMXBa CbIAACHO AOrOBOPEHUSA AUXBEH MPOLEHT; 6) Npu 3aKpMBaHe Ha Aeno3uTa NPeAu usTMuaHe
Ha AOTOBOPEHMWS CPOK CE M3MAaLLA AUXBa NPU AMXBEH NPOLIEHT, MPUAOXKMM 3a NMPEACPOUHO 3aKpPHUBaAHE CbIAACHO AMXBEHMWS BIOAETHH.

89.15. [lpu 3aKkprBaHe Ha AENO3MT B MbPBUA AEH CAEA MAAEXa HE Ce HAUMCAABA AMXBA 3a €AMH AEH.
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89.16. [pu 3akprBaHe Ha BUPTYaAE€H AEMO3UT KOMMOHEHTATa OCTaBa akTMBHA U MOXe Aa ObAe M3MOA3BaHa OTHOBO 3a GOpPMUPAHE Ha HOB BUPTYaAEH
CPOYEH AEMO3WT OT ChLUMA BUA, HO C HOB MaAeX, Ype3 HOBO MPEBEXAAHE Ha CPEACTBA OT pa3nAallaTteAHaTa cMeTka. B Te3n cayyan no HOBUSI BUPTYaneH
CPOYEH AEMO3UT Ce NpUAara akTyaAHUSIT KbM AaTaTa Ha OTKPMBAHETO My AUXBEH MPOLEHT, MPUAOXKMM 3a CbOTBETHUSI BUA BUPTYAAEH CPOYEH AEMO3UT 1 3a
CbOTBETHUSI pas3Mep CbrAacHO AMxBeHMs 6oAeTMH. A0 AaTaTa Ha OTKpUMBaHE Ha Aeno3uTa, OonpepeneHa CbraacHo T. 89.3, No KOMMOHeHTaTa ce
BM3yaAM3unpa, HO He ce NpuAara npuaaraHUAT AMXBEH NPOLEHT NO NPEAULLHO OTYMTAHUA NO HEA BUPTYAAEH CPOYEH AEMO3MUT.

89.17. [lpu npekpaTsBaHEe Ha AOCTbMa A0 EAEKTPOHHUTE KaHaAW, BUPTYAAHUST AEMO3WT CE 3aKpuWBa WM OCTaTbKbT MO HEro ce MNPexBbpAs MO
pasnAallaTeAHaTa CMeTKa, OT KOAITO € OTKPUT, KaTo BbPXy HEro Ce HauMCAABa CbOTBETHATa AMXBa no 1. 89.14.

BupTtyanHa kapTa

90.1. BupTtyanHata kapta e 6aHKoBa KapTa, KOSITO ce M3paBa Mo BUPTyaAHa KOMMOHeHTa. C BMpTyaAHaTa KapTa MOXe Aa Ce M3BbpLUBAT Camo
MAALLEAHWA 3@ CTOKU M/WUAM YCAYTM B UHTEPHET U NAalaHusa Ha éusndecku MOC, npyu pobaBsiHE Ha KapTata B AUTMTaAEH NOPTOENA, A0 pas3Mepa Ha
HaAMYHOCTTa No BupTyanHaTa KOMMNOHEHTa. 3a onepauuuTe ce npuaarat AMMKUTH, OonpeAeAeHmn oT baHkaTa, 3a KOWMTO BaxarT ycAoBMATa no T.69.1.

90.2. M3paBaHeTo Ha BupTtyanHa kapTa ce 3asBsiBa npe3 MoOWAHOTO npuaoxeHne ACK Mobaiin, kbM BupTyanHa KOMMOHeHTa B eBpo. baHkaTta
nspaBa BuptyanHa kapTta Visa, KOATO HAMa GU3UYECKU HOCUTEA U CE aKTUBKMPA B MOMEHTa Ha 3asBkaTa. KbM eaHa BupTyanHa KOMMOHEHTa MOXeE Aa
6bae U3papeHa epHa BupTyanHa kapTa, Ha UMETO Ha TUTYAsipa Ha CMeTKaTa.

90.3. MN3papeHnTe BUPTyanHW KapTW Ha GU3MUYECKM HOCUTEA, BKAKOUMTEAHO HA AOMBAHWTEAHW KAPTOAbPXATEAM, YMMTO CPOK Ha BAAMAHOCT He e
M3TEKDBA, OCTaBaT aKTUBHU A0 M3TUUAHETO HA CPOKa MM Ha BaAMAHOCT MAM A0 NMPen3paBaHe, Nopaau Apyra npuunHa. Hosa BupTtyanHa kapTa ce npensasasa
6e3 PU3NUECKM HOCUTEA, BbB BaAyTaTa Ha BupTyaaHaTa KOMMNOHEHTa.

91. B cayvaii ue He e MOCOUYEHO APYro OTHOCHO BupTyanHa kapTa B HactoswmTte O6LUM YCAOBUS, 38 U3AABAHETO, M3MOA3BAHETO Ha BupTyanHaTa
KapTa U M3BbPLUBAHETO HA NAATEXHMW OMNepaummn ¢ Hes, NPUAOKMMUTE 3aLLUMTHU MEPKU U OTTOBOPHOCT, Ce NpuAarat CbOTBETHO MpaBuAaTa, CbAbpXaLllum
ce B lNhasa ,MHCTPYMEHTHU 3A OTAAAEYEH AOCTBIN*, Pasaen ,,061umM noroxeHua“ u Mrasa ,,BUAOBE MHCTPYMEHTU 3A OTAAAEYEH AOCTBIM“, Pasaen
SAEOUTHU U KPEAWTHU KapTh®,

92, BMpTya/\HaTa KOMMOHEHTa € NAaTeXHa CMeTKa C orpaHnuvyeHa (])yHKLLVIOHaAHOCT - MpeBOAU KbM U OT HEA MOraT Aa 6‘bAaT HapexXpaHW, CbOTBETHO
U3MbAHSIBAHW, EAMHCTBEHO NPE3 EAEKTPOHHWUTE KaHaAM U CaMo OT M KbM BCUUKK PA3NAALLATEAHU CMETKM Ha KAMEHTA, @ NAALLaHWMsA MoraT Aa ce npaBAT
CaMo 4pe3 U3NOA3BaHE Ha BUPTYaAHATa KapTta. HaanuHocTTa no BUPTyaAHaTa KOMMNOHEHTA HE Ce OAUXBABA.

93. B cAyualt ye He e NocoveHo Apyro B HactosiwumTe O6LLM YCAOBUS, 3a U3BbPLUBAHETO Ha NAATEXHWUTE OnepaLmMn OT BUPTyaAHaTa KOMMOHEHTa ce
npuAarat CbOTBETHO NpaBuAaTta, NPeABUAEHU B TE3U O6LLI,VI YCAOBUA 3a O6CI\y)KBaHe Ha pa3nAallaTteAHU CMETKU Ha ¢M3Ml-IeCKVI AMLUa U NMPEeAOCTaBAHETO
Ha NAATEXHM YCAYTU MO TAX.

94. BupTyanHaTta KapTa ce AeakTMBUpa, a BUpTyaAHaTa KOMMOHEHTa, KbM KOATO € U3AaAEHa Ce 3aKpuBa: @) Npy NopaBaHe OT KAMEHTa Ha MCKaHe
3a AeaKTHBUpaHe Ha BupTyanHaTta kapTa; 6) npy npekpaTsiBaHe Ha AOCTbMNAa A0 EAEKTPOHHUTE KaHaAW.

MoaaBaHe Ha NOPbYKKM 3a NOKyNKa/06paTHO U3KyMyBaHe Ha AINOBE Ha MHBECTULIMOHHU ¢poHAOBE

95.1. 3a pa nopaBa NOPBUKM 3a NMOKYNKa U/UAM 06paTHO U3KynyBaHe Ha AAAOBE Ha MHBECTULMOHHKU doHpoBe upe3 MHTepHeT 6aHkupaHeTo ACK
AMPEKT, € HEOOXOAMMO KAMEHTBLT A@ € CKAOUMA AOTOBOP 3a ThProBUS C AAAOBE Ha MHBECTULIMOHHU GOHAOBE, AUCTPMOYTHPaHK oT baHkaTa.

95.2. KAMEHTLT CAeABa Aa pa3nonara C akTMBHa pasnAallaTeAHa CMeTKa, NpeAHa3HauyeHa Aa 06CAyXBa TpaH3aKLMUTe My C AAAOBE M AOCTBIHA 3a
noasBaHe npe3 UHTepHeT 6aHkMpaHeTo ACK AMpeKT.

95.3. Mp1 nopbUKa 3a NOKyNka, KAMEHTLT CAeABa Aa OCUTYPM NO pasnAallateAHaTa cMeTka no 1. 95.2 HaAMYHOCT, AOCTaTbYHa Aa NOKPUE CTOMHOCTTa
Ha nopbyukaTa, BKAKOUUTEAHO TaKCUTE CNPSIMO AercTBalLaTa Tapuda Ha baHkaTa.

95.4. Mpu M3MbAHEeHWE Ha Nopbyka 3a obpaTHO U3KynyBaHe, baHkaTa 3aBepsBa cMeTkaTa no T. 95.2 CbC CTOMHOCTTa Ha 06PaTHOTO M3KyNyBaHe.

MOo6UAHU NPUAOXKEHHUS

MOBUAHO NMPUNOXXEHUE ACK CMAPT

96.1. ACK CmapT e MOBUAHO NPUAOXKEHME, KOETO MO3BOAABA HA KAMEHT CbC CKAKOUEH AOTOBOP 3a AOCTbI AO EAEKTPOHHUTE KaHaAW Ha BbaHkaTa, ¢
OrAEA BMA@ AOCTBI A0 EAEKTPOHHUTE KaHaAK (C OrpaHuMyeHa UAM C MbAHA GpYHKLMOHAAHOCT), Aa U3MNOA3Ba ycayrute no 7. 86.1.1., 6. ,a“ v B, 1. 86.1.2.,
6.,a“ ,6 ,8% ,r“un,n“r1.86.1.3,6.,a“n,6“T1.86.1.5, 6. ,a“, ,3“ 1 ,u*, ycayrata ,[IpeBoAn N0 MOBMAEH HOMEP®, KAKTO U YCAyraTa No peructpupaHe
Ha KapTa B NPUAOXEHWA Ha BbHLUHU AOCTaBuMLM (wallet).

96.1.1. KAMEHTU - TUTYAAPU Ha NAATEXHA CMETKa 3@ OCHOBHW onepauuu, NoA3BaT ycayrute no 1. 86.1.1., 6. ,a“, 1. 86.1.2., 6. ,a“.

96.1.2. KaMeHTU - TUTYAIpM Ha CMETKa CbC crneunanHa pebutHa kapta ACK TuitH moraTt Aa noasBsart ycayrute no 1. 86.1.1., 6. ,a“, 1. 86.1.2., 6. ,u“
,a“ B UacTTa BbTpellHOOaHKOB NPeBoOA MeXAY CBOM CMETKH, T. 86.1.3.

96.1.3. KaveHTM - TUTyAipM Ha be3cpouyHa cnectoBHa CMeTKa MoraT Aa NoA3Bart ycayrute no 1. 86.1.1., 6. ,a“ u ,6“ 1. 86.1.2,, 6. ,a“ B yactra
BbTPELIHOOAHKOB NPEBOA MEXAY CBOW CMETKW, KakTo 1 no 1. 86.1.5., 6. ,A“ 1 X"

96.2. Upe3 ACK CmapT KAMEHTLT MMa Bb3MOXHOCT Aa MOA3Ba ycayraTa Blink P2P npeBoamn no MobuaeH Homep (YcayraTta), KOiTo ce npeAocTaBs upes
LueHTpaAMaupaHaTa ycayra Ha BOPUKA AA Blink Mobile Lookup 3a cBbp3BaHe Ha IBAN Ha cMmeTka ¢ HoMep Ha MobuaeH TenedoH. T npeaocTasa
Bb3MOXHOCT 3a HapexAaHe W nMoAydyaBaHe Ha He3abaBHWM NPEBOAM NO peaa Ha T. 50 KbM U OT AMLA, PeErucTpupanu 3a Yeayrata npu baHkata uau npu
APYT AOCTaBUYMK Ha NAATEXHU YCAYTU. KAMEHTLT (HapeaMTen) n3bupa NnoAydaTens Ha NpeBoAa OT TEAeDOHHMS yKa3aTeA Ha YCTPOMCTBOTO, HA KOETO MOA3Ba
MOBWAHOTO NpUAOXeHUe. Mpu HapexXaaHe Ha NPEBOA B CMMUCbKa C Bb3MOXHM MOAYYATEAU LLLE CE BU3YaAU3UpPaT KOHTaKTU OT TeAeDOHHUA yKasaTen, KOUTO
CbLUO Ca akTMBMpaAW ycayrata B baHkata MAM Npu APYr AOCTaBYMK Ha MAATEXHM YCAYrM. B HapexaaHeTo 3a npeBoAa aBTOMATMUYHO Ce 3apexAar
pervcTpupaHuTe oT NoAydyaTeAs MMeHa (MbPBO UMe U GaMUAKA), UMETO, C KOETO NMOAyUYaTEART € 3anucaH B TeAeDOHHUA YkasaTeA Ha KAMeHTa (HapeArTen)
n MoBUAEH HOMep. YcayraTa e AOCTbMHa 3a KAMEHTUTE, KOWUTO MMAaT PeructpupaH MobuAeH HOMep 3a LEeAUTe Ha 3aAbABOUYEHOTO yCTaHOBSIBAHE Ha
MAEHTUYHOCTTa W OTKPWTa pasnAallaTeAHa CMeTKa B €BPO Npu baHkaTa (C U3KAIOUEHWE Ha CMETKMU KbM KPEAUTHU KapTu, CMETKU, OTKPWUTU 3a 0BCAYXBaHe
Ha CTOKOB KpeAWT, 6e3CPOUYHM CNECTOBHU CMETKWU, KAKTO CMETKM Ha HEMbAHOAETHU TUTYAAPU). [pK akTUBUpPaHE Ha ycayraTa, Boaellata pasnaallatenHa
CMeTKa Ha KAMeHTa 0T/Mo KOATO We 6baaT HapeXaaHW/NoAyYaBaHU NPeBOAUTE, ce 00Bbp3Ba C MOOBUAHUSE HOMEP 3a 3aAbABOYEHO YCTaHOBSIBaHe Ha
MAEHTUYHOCTTa, 3asABeH npe baHkarta.

96.2.1.B cAyualt ue KAMEHT He M3MOA3BA HSAKOM OT EAEKTPOHHWTE noanucu no T. 58.5 n 58.6 1o Moxe pa 6bAe €AMHCTBEHO MOAyyaTen (HO He 1
HapeAWTEA) Ha NPEBOA N0 MOBUAEH HOMED.

96.2.2.Ycnyrata Moxe Aa 6bae M3NOA3BaHa Ha BCUUKM CMapT YCTPOMCTBA, Ha KOUTO KAMEHTLT nma aktnBupaH ACK Cmapt. 3a akTMBupaHe Ha ycayrata
KAMEHTBLT cAeABa Aa NOTBBbPAM PErncTpaumsTa cu 3a Yeayrarta, KOATo Ce OCbLLECTBSIBA B LeHTpaAn3upaHus pernctbp Ha BOPUKA AA Blink Mobile Lookup.
KAMEHTLT MOXe Aa M3MOA3Ba YCAyraTa B NPUAOXKEHUATA Ha NOBeYe 0T EANH AOCTABUYMK HA NAATEXHU YCAYTM, KaTo 3a NoAydyaBaHe Ha NPeBOAUM KAMEHTLT
MOXe Aa Ce perucTpupa camo ¢ eavH IBAN Ha cmeTka KbM eAMH AOCTaBuUMK. 3a HapexXaaHe Ha NPeBOAM YCAyraTa € AOCTbMHA OT BCAKa pa3nAallateAHa
CMeTKa B €BPO, B MPUAOXKEHUETO HA KOMTO U A@ € AOCTaBUMK Ha MAaTexHu ycayri. B ACK CMapT KAMEHTUTE MoraT Aa ynNpaBAsiBaT yCAyraTa OT MEHH
LHacTpoikn“, kato umat M3bop Aa akTMBUPAT MAK AEAKTMBMPAT YCAyraTta, Aa akTMBMPAT yCAyrata 3a uanpallaHe v NoAydaBaHe Ha NPeBOAM, UAM Aa
aKTMBMPAT yCAyrata caMo 3a HapeXAaHe Ha NPEBOAM (B KOMTO CAydal KAMEHTBT TpsabBa Aa € perncTpupaH CbC CMeTKa 3a MoAyyaBaHe Ha NPEBOAW B
Apyra 6aHka). KAMeHTUTe MoraT Aa M36MpaT 1 pasnaallaTterHa CMEeTKa, Mo KOSTO Aa NMOAyYaBaT NPEBOAM, B CAyUYal e MMaT NoBeYe OT eAHA.

96.2.3.C peructpaumsTta cu 3a Yeayrata KAMEHTBT AaBa CbrAacue Aa NoAydaBa CyMU Ha NPEBOAM, HAPEAEHU KbM CMeTKaTa, 06Bbp3aHa ¢ permctpupaHuma
HoMep Ha MOBUAHKA My TeAedOH, KakTo U baHkaTa Aa KpeauTHMpa € Te3U CyMU CMETKaTa My, perMcTprMpaHa 3a noayyaBaHe Ha Blink P2P npesoaMu.
96.2.4.MpomsiHa B pernctpmMpaHnte MobuAeH HOMeEpP M NAaTexHa CMeTKa € OCHOBaHWe 3a HOBa perucrpauma Ha KaveHTta 3a Ycayrata. KAMEHTBLT e
ANbXEH He3abaBHO Aa yBeaOMU BaHkaTta 3a npoMsiHa B MOBUAHKS TeAedOHEH HOMED, C KOWMTO ce e perncTpupan 3a Yeayrata. B cayuaii ue KAMEHTBLT He
e yBepAOMUA BaHkaTa 3a Ta3u NpomMsHa, B pe3yATaT Ha KOeTOo No CMeTKaTa NOCTbMAT CyMU OT MPEeBOAW, NPEeAHA3HaAUYEeHW 3a AMLa, PasAnyHKU OT KAMEHTa,
TO TOM AaBa cbraacve baHkaTta pa cbbepe cAyxebHO OT CMeTKaTa CyMUTe Ha Te3U NPEBOAU.

96.2.5. KAMEHTLT MOXe Aa Ce OTKaxXe OT YCAyraTa no BCSIKO Bpeme Upe3 MOOUAHOTO NPUAOXKEHME, KaTO AEaKTUBUPAHETO M OT EAHO YCTPOMCTBO BOAU AO
AEaKTUBUPAHETO 1 U Ha oCcTaHaAuTe YCTpoWcTBa. BaHkaTta aepeructpupa cAyxebHo KAUEHTH, YUUTO CMETKM, perucTprpaHu 3a Ycayrata, ca 6A0KMpaHu
WA 3aKPUTU, KAKTO Y KAMEHTU, KOMTO B MEPUOA OT 6 (LLECT) Mecela He ca Hapexaann/ nonydaBanu Blink P2P npesoa.

96.2.6.MpeBoAn KbM AOBEPEHU NMOAyYaTEAU: AOBEPEH MOAyYaTEA € NMOTPEBUTEA HA YCAyraTa, KOMTO HapexAaLLMAT NpeBoja KAMEHT e MapKupan Kato
»AOBEPEH®, K MO CMETKAaTa Ha KOMTO KAMEHTLT e HapearA NoHe 1 npeBoA Ype3 METOA Ha noanuceaHe no 1. 58.5 n 58.6. MNpu NpeBoAn KbM AOBEPEHU
noAyyaTeAn He Ce NpuAara U3UCKBaHETO 3a MOTBbPXAABAHE Ha OTAEAEH NPEBOA C EAEKTPOHEH NOANKUC. [IpeMaxBaHeTo Ha AOBEPEH NOAyYaTeA OT CNUCHKA
Ha noTpebutens ce M3BbPLUBA AMUYHO OT KAMEHTA MAM @aBTOMATUUYHO NPW MPOMSIHA Ha AAQHHWTE, KOUTO AOBEPEHUSAT NMOAyYaTeA € 3aAan NPW aKTUBUPaHE
Ha ycayraTa.
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96.3. Upe3 ACK CmapT NnpeBOAHUTE onepaumn KbM TPETU AULA (BLTPELIHOOAHKOBU 1 MexAybaHKOBM B €BPO M BaAyTa, KbM BHOAXETA, NAALLAHE HA
YHUBEPCUTETCKU TakcK, Thobu kbm KAT 1 Ap.) ce U3BbpLUBAT, MPU YCAOBUE Y€ AOCTbMLT HAa KAMEHTa MO3BOASIBA M3BbPLUBAHETO UM 4Ype3 UHTepHeT
6aHKMpPaAHETO, MOA3BA CE HAUYMH Ha NMOANUCBAHE CbrAacHo T. 58.6.2 U 58.6.3 1 onepauuuTe ca B paMKUTe Ha 06LLMSA AHEBEH AUMMUT.

96.4. Upes ACK CmapT KAMEHTBT MMa Bb3MOXHOCT Aa MOA3Ba ycayrata ,bbps3a cnpaBka“, upe3 KOATO KAMEHTbT noAyyaBa MHOpMauMa 3a
HAaAMYHOCTTa MO HeroBu HaHKOBU CMETKWU NPEAM OCbLLECTBABAHE Ha BXOA B MOOBUAHOTO MPUAOXEHME UPE3 BbBEXAAHE HA NEPCOHAAU3MPAHK CPEACTBA
3a CUrypHocT. Ycayrata e aktvBupaHa no noppasbupaHe 3a BCUUKM KAMEHTM ¢ ACK CmapT, HO nHbopMaumsita 3a HaAMUYHOCTTa MO CMETKUTE ce
BM3yaAn3Mpa camo, ako Toi HaTUCHe ByToH ,Bbp3a cnpaBka“ npeau BXoA. OTKas OT ycayraTa, AWM M3BbPLLBAHE HA NPOMEHU N0 CMETKWUTE, BUAUMMU Upe3
Hes, Moxe Aa Bbae HanpaBeH Mo BCAKO BpemMe OT MeHto ,Hactpoikn“. OTkas Tpsbsa Aa 6bae HanpaBeH 3a BCAKO YCTPOMCTBO, Ha koeTo ACK CmapT e
aKTMBMPAHO — OT CbOTBETHOTO YCTPOMCTBO MAM OT MHTEPHET BaHKMpaHeTo. C HaTUCKaHe Ha BYToH ,Bbp3a cnpaBka“ MpeaAn BXOA, C KOETO MHPOpMaLMATa
ce BU3yaAn3npa, KAMEHTDLT:

96.4.1.noema M3USIAO OTFTOBOPHOCTTA OTHOCHO MPEANPUEMAHETO Ha BCAKAKBM Bb3MOXHW MEPKM 3@ OrpaHMuyaBaHe Ha AOCTbMa Ha TPeTU Auua AO
YCTPOMCTBOTO, Ha KOETO ycAyraTta e aktuBupaHa. bavka ACK He HOCM OTrOBOPHOCT, B CAyYar ye MHdbopmaumsTa, NpeaocTaBsiHa upes bbp3aTta cnpaBka
6bAe y3HaTa OT TPETU AULIE;

96.4.2.ce cbraacaBa, ye MHGOPMaUMATa 3@ HaAMYHOCTTa No 6aHKOBa CMeTKa, KOSITO MpeAcTaBAasaBa 6aHKOBa TalHa MO CMMCbAa Ha 3akoHa 3a
KPEAUTHUTE UHCTUTYLUNU, MOXE Aa 6‘bAe y3HaTa OT TPETU AULA, KOUTO UMAT UAU Ca MOAYYUAN, BKAKOUUTEAHO 663 3HAaHUETO U CbIAacMUeTo Ha I'IOTpe6VITeI\F|,
AOCTBIM AO MOBUAHOTO YCTPOMCTBO, Ha KOETO YCAyraTa Ce NoA3Ba.

MOBWUAHO NMPUNOXXEHUE DSK Mobile

97.1. DSK Mobile € MOBUAHO MPUAOXKEHWE, KOETO NO3BOASIBA HA KAMEHTA Aa M3MOA3BA YCAYTHUTE, AO KOMTO MMa AOCTbN U Npe3 MHTEPHET BaHKUPaHETO
DSK Online, kakto u ycayrata Blink P2P npeBoav no MobuaeH HOMep, CbrAacHO NocoveHoTo B T. 96.2 1 ycayraTa 3a poobassHe Ha kapta B Google Pay/
Apple Wallet. AKTyaneH CNUCbK Ha YCAYrMTE B MPUAOXKEHUETO Ce NOAAbPXa Ha MHTepHET cTpaHuuaTa Ha baHkata B Hapo4yHO cb3papeHata 3a DSK Mobile
ceKums.

97.2. 3a KAMEHTUTE, TUTYASIDM Ha CMETKA CbC cneupnanHa aebutHa kapta ACK TuiH morat aa u3noassart upe3 DSK Mobile orpaHuueHUTe yCAyrd, AO
KOWUTO MMaT AOCTbNKU U npe3 UHTepHeT HaHkMpaHeTo DSK Online, kakto 1 ycayrata Blink P2P npeBoan no MobUAEH HOMeEp, CbIAACHO MOCOYEHOTO B T.
96.2, 1 ycayrata 3a pobaBsAHe Ha kapTa B Google Pay/ Apple Wallet.

NAAHOBE CbC CNELIMAAHW LEHOBK YCAOBHA

98.1. baHkaTta npeanara CamMoCTOATEAHO NMPOAYKTU U/WUAK YCAYTU UAM B ONUCAHMTE B HACTOALLMA Pa3AeA NAAHOBE CbC CrMeuManHu LEHOBU YCAOBUSA
(HapryaHKU NO-AOAY MA@H) - CbBMECTHO C APYTM HEWHW NPOAYKTU/YCAYTH:

a) OcHoBeH [aaH;

6) MaaH 3a 3anaaTa;

B) MaaH be3 OrpaHuyeHue;

r) MaaH 3a MeHcusA- NPOAYKTBT € NpeAHas3HaueH 3a MECTHU U YyXKAECTPaHHW GUIUMUECKU AULLE, KOUTO Ca Ha Bb3pacT Hap 60 roAMHU MAKM KOUTO MorarT Aa
NPEeAOCTaBAT AOKYMEHT 3@ MOAyYaBaHe Ha NEHCUS], AU AOKYMEHT AOKa3BalL, TPaitHO HaManeHa paboTocnoCOOHOCT AU CTEMEH Ha YBPEXAAHE;

A) MaaH 3a Maapexu - NPOAYKTLT € NpPeAHa3HAYeH 3a MECTHU U YyXAECTPaHHM GU3UUYECKU AMLQA, HA Bb3pacT Mexay 18 n 24 ropnHu. Caep HaBbpLUBaHE
Ha 25-roavWHa Bb3pacT Ha KAMEHTa, ce npuAarat ycaoBusaTta Ha OcHoBeH [AaH, BKA. M AbAXKMMaTa 3@ HEero Takca 3a 06CAyXBaHe.

e) Mpemuym MNaaH.

HacTosiumte O6LM YCAOBUA Ce MpuAaraT nNo OTHOLEHWE Ha AOTOBOPMU 3a MOA3BAHE Ha MAAH, BKAKOUBALLM MPOAYKTU U YCAYTH, NPeAMET Ha ypeaba B
HacTosiLmMTe O6LUM YCAOBHS.

98.2. Camo ckAtouBaHETO OT KAMEHTa NO HEroBO XEeAaHWe Ha AOrOBOPM 3@ BCUUKM BKAKOUYEHW B MAAHa NPOAYKTU U/MAM YCAYTU, AaBa NpaBo baHkata
Aa npuAara no OTHOLIEHWE Ha HEero CrneuuanHu LEHOBU YCAOBUA 3@ CbOTBETHWUTE MPOAYKTU/YCAYTM, OMMCaAHW B AOrOBOpa 3a MOA3BaHe Ha fAaHa. 3a
NPOAYKTUTE U YCAYrUTE, 3@ KOUTO HE Ca NPEABUAEHU CMELManHU LEHOBU YCAOBMA B AOFOBOPaA 3a MOA3BaHE Ha MAaHa, ce npuaarat CTaHAaPTHUTE YCAOBHUSA
3a CbOTBETHUSA NPOAYKT/YCAYra.

98.3. MpaBaTta 1 3aAbAXEHUsTa Ha CTpaHUTe, BbB BPb3ka C MOA3BAHETO Ha BCEKM OTAEAEH BUA MPOAYKT/YCAYra, BKAIOUEH B MAAHa, Ce ypexaaT B
AOrOBOpa 3a CbOTBETHUA NPOAYKT/YCAYra.

98.4. CneunanHuTe LEHOBW YCAOBUS 3@ MPOAYKTUTE U YCAYTUTE, BKAKOUEHW B NAAHa, He MoraT Aa 6bAaT NOA3BAaHU €AHOBPEMEHHO C APYTM CrieumManHu
LEHOBW YCAOBWSA, NPEABUAEHM 3a CbLLMTE TE3W MPOAYKTU U YCAYTU B APYrM AOTOBOPU, CKAOUEHW C BaHKaTa, BKA. AOrOBOPHM 3a NOA3BaHE Ha MAaH OT Takusa
NPOAYKTU U YCAYrU. B Tasn Bpb3Ka, CbC CKAIOUBAHETO Ha AOrOBOpP 3@ MOA3BaHE Ha MAaH, Ce NPeycTaHOBSABa MPUAAraHeTO Ha BCAKAKBU MPEAXOAHO
YrOBOPEHWU MeXAY CTPaHWUTE UAM NOA3BAHWU OT KAMEHTa Ha APYro OCHOBaHWe CneLnanHu YCAOBUSA 3a MPOAYKTUTE U YCAYTUTE, BKAFOUEHU B NAGHA.

98.5. CpOKbT 3a NMOA3BaHE Ha BCEKM MAaH € A0 31 AEKEMBPM Ha TekyllaTa KaAeHAapHa roauHa. lMpu M3TMYaHe Ha Cpoka Ha AOrosopa, TOW ce
NOAHOBSIBa aBTOMaTUYHO A0 31 AEKEMBPU Ha BCAKa CAeABaLLA KaAeHAapHa roaMHa. B cayyaute Ha aBToMatMyHO NOAHOBSABaHe Cpoka Ha Aorosopa, ce
npuAarat aktyaAHUTE KbM AaTaTa Ha NOAHOBSABAHETO CNeLManHW LEHOBKU YCAOBUSA MO NAAHA, KaKTo U TaKCH, AbAXKUMK CbrAacHo Tapudata Ha baHkaTa.
98.6. baHkaTa 065BsiBa aKTyaAHWUTE MPOAYKTU/YCAYTH, KOWUTO LLLe Ca BKAIOUEHM B MAAHa 3a CA€ABALLA KaAeHAApHa FOAMHA, CneuuanHuTe LEeHOBU
YCAOBWS MO TAX, KAKTO U pa3Mepa Ha AbAKMMUTE TakCU 3a NOA3BaHE Ha MAaHa, Ha MHTEPHET cTpaHuuata cu: www.dskbank.bg, kakto u B opucute Ha
baHkata, Hal-kbCcHO A0 01.11. Ha cbOTBETHATa KaneHAapHa roamMHa. B cayualt ye KAMEHTLT He npuema obaBeHUTE NMPOMEHM, TOM MMa NpPaBo Aa
npekpaT1 NOA3BaHETO Ha NAaHa, 6e3 Aa NocoyBa NpUYMHa 3a TOBa, NPEAM AaTaTa Ha BAM3aHE B CUA@ Ha NPOMEHMUTE.

98.7. baHkaTa MOXe eAHOCTpaHHO, NPeAU NMOAHOBSIBaHE cpoka Ha AoroBopa, 1 6e3 pa yBeaomMsaBa KaneHTa, Aa M3BBPLLM MPOMEHU B YCAOBUSATA MO
nAaHa, KOMTO ca No-6AaronpusiTHA 3a KAMEHTA, KaKTO M MPOMEHU, C KOMTO CE Bb3NPOU3BEXAAT U3BMEHEHUS/ AOMTbAHEHWS B HOPMATUBHU aKTOBE MAW HOBA
HopMaTnBHa ypeaba. [Mo-6raronpusiTHM 3a KAMeHTa ca Hanmpumep: AOMbABAHE Ha CMEUMaAHUTE LEHOBM YCAOBMSI MO BKAIOYEHUTE B MNAaHa
NPOAYKTU/YCAYTW, UAM HAMaAABaHE pa3Mepa Ha AbAKMMUTE TaKCU 3a NOA3BAHE Ha NAaHa.

OTrOBOPHOCT

99.1. baHkaTa He HOCWM OTFOBOPHOCT 3@ HEWU3MbAHEHUETO UAM HETOYHOTO M3MbAHEHME Ha MAATEXHA onepaurs NPW HETOYHOCT Ha NMOCOYEHMUs OT
KAneHTa B naatexHoTo HapexaaHe IBAN UAKM ApYyT YHUKAAEH MAEHTUDUKATOP Ha CMETKaTa Ha noAyyaTtens.

99.2. Mpy HEM3MbAHEHME Ha NAATEXHa ornepaums Nopaav NocoyBaHe Ha HEBAAMAEH YHUKAAEH MAEHTUOUKATOp baHkaTa Bb3cTaHOBABA cymata Mno
CMeTKaTa Ha KAWeHTa Ha caeABaLLmA paboTeH AEH.

99.3. B cayyante no 1. 99.1 1 1. 99.2., baHKaTa € AAbXHa B PaMKUTE Ha AbAKMMAaTa rpuxa Aa NMOAOXM YCUAUA 3a Bb3CTaHOBABAHE Ha cymara no
nAaTexHaTa onepauusi, 3a KoeTto KAMEHTBT AbAXM Takca CbraacHO TapudaTta 3a TakcuTe U KOMWCUOHWTE Ha BaHkaTa, AeicTBalla KbM AaTtata Ha
Bb3CTaHOBSIBAaHEe Ha cpeAcTBaTta.

100.1. KAMEHTLT € AAbXEH NMUCMEHO Aa yBEAOMM BaHkaTa 3a HepaspelleHW WMAM HETOUHO WM3MbAHEHW MAATEXHW onepaumun 6e3 HeoCHOBATEAHO
3abaBsiHe, CAEA KaTo € y3HaA 3a TAX.

100.2. CwmsaTa ce, Ye KAUEHTBLT € y3HaA 3a HepaspelleHaTa AW HETOUHO M3MbAHEHA OnepauMs C NoAyyaBaHe Ha MHGOPMALUMS 3a HESt MO HSAKOM OT
HauuHWUTE, NpeABUAEHU B Pasaen ,MpepoctaBaHe Ha MHPOPMaLMA 3a U BbB BPb3ka C MOA3BAHWM MPOAYKTU U YCAYrM“ OT HacToswmte O6LM YCAOBUSA U
HaW-KbCHO C NOAyYaBaHe Ha MeceyHoTo u3BAeveHue no T. 10.1 nam Ha nHdopmaumaTa cbraacHo T. 12.1, HO He NO-KbCHO OT 13 Mecela OT paTaTta Ha
3aAbAXaBaHe Ha cMeTkaTa My.

100.3. baHkaTa He HOCU OTFOBOPHOCT 3a HepaspeLlleHW MAM HETOUHO MIMbAHEHW MAATEXHM OMepauMu No TO3M pasAeA, Korato He e MOAyYuAa
yBepomaeHune no 1. 100.1 B NpeABUAEHUTE CPOKOBE.

101. B cAyvalt Ha HepaspelleHa nAaaTexHa onepaums, OCBEH KOrato MMa OCHOBATEAHW CbMHEHWA 3a M3MaMa, baHkaTa Bb3cTaHOBSABA Ha KaneHTa
CTOMHOCTTA Ha Hepa3pelleHaTa NAaTexHa onepauus B HOPMaTMBHO ONpPeAEAEHUTE CPOKOBe 3a ToBa. Korato e Heobxoanmo, baHkaTa Bb3cTaHOBSBa
cMeTKaTa Ha KAWeHTa B CbCTOSIHUETO, B KOETO T 61 Ce HaMMpana ako HepaspelleHaTa NAaTeXxHa ornepauusi He € 6uaa U3MbAHEHa.

102.1. Touka 101 He ce npuaara U KAMEHTLT NoHacs 3arybute, CBbP3aHW C BCUUKM HepaspelleHn onepaumu, nponstMyalum oT M3NOA3BaHETO Ha
n3rybeH, oTKpapHaT MAM HE3AaKOHHO NPUCBOEH MHCTPYMEHT 3@ OTAAAEUEH AOCTBM, A0 pa3mMep oT 50 eBpo.

102.2. Touka 102.1 He ce npuAara, korato 3arybata, kpaxbaTta UAM HE3aKOHHOTO NPUCBOABAHE Ha MHCTPYMEHTA 3@ OTAAAEUYEH AOCTbLI HE € MOTAO Aa
6bAe YCTAaHOBEHO OT KAMEHTa NpeAn onepaumaTa, OCBEH KOrato KAMEHTLT € AeMCTBaA upes uamama.

102.3. KAMEHTLT NOHAcs BCUYKK 3arybu, He3aBUCHMMO OT pa3Mepa UM, CBbP3aHW C HepaspeLleHn onepaLmmn, ako M € NPUUYUHUA Ypes U3Mama UAK C
HEU3MbAHEHWETO HA EAHO MAM NMOBEYE OT 3aAbAXKEHUATA CU NO AoroBopa UAK Te3n OBLLUM YCAOBUS YMULLAEHO UAWM NOpaAn rpyba HeGpPeXHOCT.
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102.4. Korato baHkaTa He U31CKBa 3aAbABOUYEHO YCTaHOBSIBaHE HA MAEHTUUYHOCTTa Ha KAaneHTa, KAMeHTLT He noHacs 3arybu, OCBEH KoraTo e AeicTBan
C UeA M3Mama. Korato AOCTaBUMKBLT Ha MAATEXHW YCAYTM Ha MOAydaTens He ycrnee Aa npueme 3aAbAOOYEHOTO YCTaHOBSIBaHE Ha MAEHTUMYHOCTTa Ha
KAneHTa, TO3M AOCTaBUMK Bb3CTaHOBSIBa UMYLLECTBEHUTE BPEAM, NPUUMHEHU Ha baHKkaTa.

102.5. Chaea yBepomsaBaHe no peapa Ha T. 100.1 1 1. 100.2. KAMEHTLT HE MOHACcs HUKAKBU MMYLLECTBEHU BPEAM, MPOU3TUYALLM OT HEMPaABOMEPHO
M3NOA3BaHE Ha MHCTPYMEHTa 3a OTAAGAEUYEH AOCTBI, C U3KAIOUEHUE Ha CAyYauTe, Korato KAUEHTLT e AeMCTBaA upes3 u3mama.

103.1. bBbaHkaTa HOCM OTFTOBOPHOCT 3@ HEU3MbAHEHA MAM HETOUYHO M3MbAHEHA OMepaLMs, KOraTo NMAATEXHOTO HapexAaHe € MOAAAEHO AMPEKTHO OT
KAneHTa kaTo nmaatew, NO onepauusTa, OCBEH ako AOKaxe, Ye AOCTABUMKBT Ha MAATEXHW YCAYTM Ha MOAyYaTeAs € MOAYyYMA cymata no onepauusta B
CpOKOBETE 3a M3NMbAHEHWE. B Te3n cayuyanm baHkaTa CBOEBPEMEHHO Bb3CTAHOBSABA CymaTta Ha onepauusata W, Korato € MPUAOXMMO, Bb3CTaHOBSIBa
CcMeTKaTa B CbCTOSIHUETO, B KOETO Tsi 61 ce HaMupana ako He e Buna U3BbpPLUEHA HETOYHO U3MbAHEHATA NAaTexHa onepauus. Mpu nouckBaHe ot KaveHTa
baHkaTa npeanprvemMa AENCTBUSA B paMKUTE Ha AbAKMMaTa rpuxa 3a NPOCAEASBaHE Ha NAaTeXxHaTa onepauus U yepomsiBa KaveHTa 3a pesyatata, 6e3
Aa U3UCKBa OT NAaTela 3arnAallaHe Ha Takcu 3a ToBa.

103.2. baHKaTa HOCU OTTOBOPHOCT 3a HEU3MbAHEHA WMAM HETOYHO M3MbAHEHA onepauus, Korato KAMEHTLT € moAyyaTen No onepauus, 3a KOSITO
NAaTEXHOTO HapexaaHe e NoAAAEHO OT nAaTella, ako baHkara e noayunaa cymaTa Ha naaTexHarta onepauusi B CPOKOBETE 3a U3MbAHeHUeE. B Te3u cayyaun
baHkaTa He3abaBHO 3aBepsiBa CMeTKaTa Ha KAWEHTa CbC CbOoTBETHATa cyma.

103.3. KoraTto nAaTexHOTO HapexAaHe e MOAAAEHO OT KAMEHTa KaTo noAyvaTeA no onepauusta, ako baHkata He e npepana TOYHO HapexXAaHeTo Ha
AOCTaBUYMKA Ha NMAATEXHW YCAYTM Ha MAaTela, TA € AAbXHa He3abaBHO Aa NMPeAaAe CbOTBETHOTO HapeXAaHe Ha AOCTaBUYMKa Ha NAATEXHM YCAYTM Ha
naateua.

103.4. bBaHKkaTa HOCWM OTFOBOPHOCT 3@ HEU3MbAHEHA MAM HETOUYHO M3MbAHEHA OMepaums, KOrato MAATEXHO HapexAaHe e MOAAAEHO OT KAMeHTa KaTto
noAydyaTeA no onepauusita, ako HellHaTa CMEeTKa e 3aBepeHa ChC cymaTa Ha onepauusTa, kato He3abaBHO 3aBepsiBa CMeTkaTta Ha KAaMeHTa cbe cymata
Ha onepauusaTa. MNpu nouckBaHe OT KavMeHTa, baHkaTa npeanprvemMa AEMCTBUSI B PaMKUTE Ha AbAXMMATa rpuxa 3a NpoCAeArBaHe Ha nAaTexHaTta
onepauus 1 ygepomsaBa KAMEHTa 3a pesyaTata.

103.5. baHKkaTa HOCH OTTOBOPHOCT 3@ HEM3MbAHEHA AWM HETOYHO U3MbAHEHA OMNepaums, Korato KAMEHTBLT € nAaTel, Mo onepawms, 3a KOATO NAATEXHOTO
HapexAaHe € NOAAAEHO OT MOAyYaTEAS], aKO AOCTABUMKDBT Ha NAGTEXHU YCAYTM Ha NOAyYaTens € MPeAan TOUHO HapeXAaHETO My, HO HE € MOAYYMA cymaTa
no onepauusTa B CPOKOBETE 3a U3MbAHEHUE. B Te3n cayyan baHkata 6e3 HeocHoBaTEAHO 3abaBsHe Bb3CTaHOBSIBa CMeTKaTa B CbCTOSIHUETO, B KOETO TS
61 ce HaMupana, ako He e 61Aa U3BbPLUEHA HETOUHO U3MbAHEHATA NAATEXHA OMnepaLms.

104.1. bBaHKaTa HOCW OTTOBOPHOCT 3a CbOpPaHUTE TakCU U KOMWCUOHU M HAUUCAEHUTE AWXBU B PE3YATAT OT HEWUIMbAHEHW UAW HETOYHO M3MbAHEHW
nAaTeXHW onepauuu, 3a kKouto baHkata otroeapa no 1. 101 1 1. 103.1. - 7. 103.5.

104.2. KAMEHTLT MMa NMpaBo M Ha 0b6e3LLeTEHME A0 MbAHUS Pa3Mep Ha NPETbPMNEHNUTE OT HEFO BPEAU CbIAaCHO BGbArapCKOTO 3aKOHOAATEACTBO.

105. KAMEHTLT 3anAallla Takca CbraacHo AeictBallata Tapuda B cAyyaute, Korato ce okaxe, ye ypepoMaeHneTo My no 1. 100.1 e HeoCHOBaTEAHO.
106. KAMEHTBT MMa NpaBo Aa MoUcKa OT baHkaTa Bb3CTaHOBABaHE Ha LfAaTa CyMa No Beve U3MbAHEHA M pa3peLleHa NAaTeXHa onepaums, No KoATo
TOW € MAaTeL, ako T € HapeAeHa OT MAWM Upe3 MoAydyaTens (B TOBa YMCAO W MpPK onepaumu ¢ 6aHKOBKU KapTW, HAPEAEHW Ype3 WA MO MHWLUMATMBA Ha
noAyyaTeas), B CPOK A0 56 AHM OT AaTaTa, Ha KOsITO € BUAa 3aAbAKEHA CMETKaTa My U ca Cnas3eHn CAEAHUTE YCAOBMSI, 3@ HAAMUYMETO Ha KOUTO NpeACTaBs
AOKas3aTencTBa: @) KbM MOMEHTA Ha AaBaHe Ha pa3peLleHMEeTo 3a U3MbAHEHWE Ha NAATEXHaTa onepaLus He e MoCoYeHa HelHaTa ToUHa CTOMHOCT, U 6)
CTOMHOCTTA Ha NMAaTeXHaTa onepauus HaABMULIABa OYakBaHaTa OT KAMEHTa CTOMHOCT C OFAEA Ha HErOBWUTE MPEAXOAHWU PA3XO0AM 3a NOACOHM onepauuu,
YCAOBMSITA Ha AOrOBOpa 3a OTKpUMBaHe U 06CAyXBaHe Ha pasnaaliaterHa cMeTKa, Te3n O6LLUM YCAOBUSI U APYTU CrieLMdUUHM 3a CAyuasi 0BCTOSTEACTBA,
KaTo KAMEHTBT He MOXe Aa ce Mo30BaBa Ha MPUUYMHK, CBbP3aHU C U3BbPLUEHA 0OMAHA Ha BaAyTa, KOrato € NPUAOXEH pedepeHTHUAT 0BMeEHEH Kypc,
yroBopeH ¢ baHkaTta.

106.1. bBaHkaTa B cpok A0 10 paboTHK AHM OT NOAYYaBaHe Ha MCKAHETO Bb3CTaHOBSIBA Ha KAWEHTa LisianaTa Cyma Ha NAaTexHaTta onepauusi AV OTkasea
Bb3CTAHOBSIBAHETO M, KaTO MOCOYBa OCHOBAHMWATA 3@ OTKA3 W OpraHuTe, Mpep KOMTO KAMEHTBT MOXE Aa HamnpaBWu Bb3paxeHue, ako He mnpuema
M3A0XEHWUTE OCHOBaHWA 3a OTKas.

106.2. KAMEHTLT HIMa Aa MMa NpaBo Ha Bb3CTaHoBsIBaHe no T. 106, korato e AaA CbrAacMETO CU 3a U3MbAHEHME Ha NAATEXHATa onepaumsa AMPEKTHO
Ha baHkaTa v baHkaTa MAM NoAyYaTEAAT € MPEeAOCTaBUA UAM OCUTYPUA Ha Pa3noAoXeHWe Ha KAMeHTa MHbOopMauma 3a NpeAcTosALaTa NAaTexHa onepaums
MO AOrOBOPEH HaYMH Hal-ManKo 28 AHM NPeAU AaTaTa Ha U3MbAHEHWE Ha NAATeXHaTa onepaums.

107.1. baHkaTa He HOCK OTFOBOPHOCT B CAyYal Ha HEOCHOBATEAEH OTKa3 Ha TPETU AWML Aa NpUeMaT HapeAeHW Ype3 MHCTPYMEHT 3@ OTAGAEYEH AOCTbIN
onepauun UAM, ako MHULMUPAHO OT KAMEHTa nAallaHe upe3 MHCTPYMEHT 3a OTAAAEYEH AOCTbIM, HE MOXe Aa ObAe WM3BBLPLUEHO MO TEXHUUECKM,
KOMYHWKaLMOHHW UAW APYTU MPUYUHU, U3BBH KOHTPOAA Ha baHkarta.

107.2. Tpuv ocnopBaHe oT KAMeHTa Ha NAaLLaHWA Ha 3aAbAKEHNA 3@ NMOA3BAHU KOMYHAAHW YCAYTU, U3BbPLUEHWU YPE3 MHCTPYMEHT 3@ OTAAAEYEH AOCTBN
BaHkaTa npeaocTaBa Ha KAMeHTa HEOHXOAMMUTE AAHHM 3a MNAALLIAHETO, aKO TaKOBa € OCbLLECTBEHO. BaHkaTa He HOCM OTFOBOPHOCT NPK rPELLHO NOCOYEH
aboHaTeH HOMep Npu NAALLaHe Ha TakuBa 3aAbAKEHWS.

107.3. baHkaTa He € CTpaHa B OTHOLWIEHUATa MexXAy KAMeHTa, TbproBuM, UAK TPETU AMLA, BKAIOUYUTEAHO M AOCTABUYMLM HA KOMYHAAHM YCAYTW, MpU
M3BbPLUBAHE Ha NAATEXHWU onepaLmun Ype3 MHCTPYMEHTH 3a OTAQAEUYEH AOCTBIN W HE OTroBaps 3a KayecTBaTta Ha NpeaAaraHuTe OT TbProBeLa UAKM TPETU
AMLA CTOKU W/WAU YCAYTU, KKTO 1 3a EBEHTYaAHW CMOPOBE, Bb3HUKHAAW MEXAY TbproBeLa,/TpeTute AMua u KaAmeHTa no To3u NoBOA.

108. baHkaTa He HOCK OTFOBOPHOCT, ako HanpaBeHO OT TPETO AMLE yBEAOMAeHMe no T. 60.1., 6. ,a“ 3a yHULIOXaBaHe, u3rybBaHe, OTKpaABaHe,
NOANPaBsHE UAM M3MOA3BAHE MO APYr HENPABOMEPEH HAUMH Ha MHCTPYMEHT 3a OTAAAEUYEH AOCTbM, € HEBSIPHO, a baHkaTta e npeanprena HeobxoArMMTE
MEPKM B 3alUmTa Ha KAanMeHTa, KaTo e oTka3ana 0A00pABaAHETO Ha onepaLmn C TO3U UHCTPYMEHT.

109.1. HapexaaHuAaTta, NnoAydyaBaHM OT baHkaTa upe3 eNeKTPOHHWTE KaHaAW, Ce CMATaT BUHArM 3a BaAMAHO MOAMWCAHW MUCMEHWU U3ABAEHUS Ha
KaneHTa, kato baHkaTa He 0TroBaps 3a BPeAU U NMPOMYCHATU NOA3W, MPOU3TUYALLM OT THX.

109.2. KAMEHTLT 0TroBaps 3a U € 06BbP3aH OT BCMUKU AENCTBUS, U3BBLPLLEHM OT HEFOBO MME CAEA NOAYYaBaHEe Ha AOCTbI AO YCAYIUTE, NPEAOCTABAHM
ypes3 eAEKTPOHHUTE KaHaAW U3BbPLUEHN C EAEKTPOHEH noanuc no 1. 58.6 n 1. 58.7.

109.3. bBbaHkaTa He HOCH OTFOBOPHOCT 3a KaKBUTO 1 Aa BUAO NMOCAEAWMLM, Bb3HUKHAAM OT FPELLHO MAM HETOUHO MOAAAEHO HapeXAaHe.

109.4. baHKaTa He HOCK OTTOBOPHOCT 3@ BPEAM W MPOMYCHATU NMOA3W, Bb3HUKHAAW NPU NOA3BAHE Ha EAEKTPOHHUTE KaHaAW, B pe3yATaT Ha WAU BbB
BPb3Ka C HETOYHOCTU UAM TPELLKW NPU NPEAaBAHETO Ha MHOOPMaLMATa OT KAMEHTa, TeEXHUUECKU NpobaeMK B 060pyABAHETO HA KAMEHTa, KaKTo U Npu
dopcMaxopHU obcTosiTencTBa.

109.5. bBbaHkaTa He HOCW OTFTOBOPHOCT, B CAy4Yai e KAMEHTLT HIMa HEOOXOAMMUTE AMLIEH3U 3a NMOA3BAHE Ha APYTUTE CODTYEPHMU NMPOAYKTU, HEOOXOANUMM
3a paboTa C eNeKTPOHHWTE KaHaAW. TOBa BKAOYBA M CAyYauTe, MPU KOWTO KAMEHTBT M3MOA3Ba HeAMLEeH3UpaH codTyep, Tbi KaTo ToBa Cb3AaBa
npeAnocTaBka 3a 3apa3siBaHe Ha KOMMOTbPHOTO My MAWM APYro 060pyABaHE CbC 3A0BPEAEH KOA.

110.1. KAMEHTBLT € OTTOBOPEH 3@ BCUUKM 3aABAKEHUSA, NPOM3TUYALLM OT U3MOA3BAHETO Ha MHCTPYMEHTUTE 3a OTAGAEYEH AOCTBIN M OTrOBaps 3@ BCUUKM
BPEAU, MPUUUHEHWN OT HEMPABWUAHOTO UM M3MOA3BaHE.

110.2. T[py HEM3MbAHEHME Ha 3aAbAKEHUSATA CU KbM BaHKaTa BbB Bpb3ka C NMOA3BAHETO HA MHCTPYMEHTUTE 3@ OTAAAEUYEH AOCTbI, KAUEHTBT HE MOXe
Aa NpaBW Bb3paXeHWs,, 0CHOBaHW Ha OTHOLLEHUATa My C TPETU AMLA.

111. OTroBOpHOCTTa, NMPEABUMAEHA B TO3M Pa3pen, HE CE HOCU B CAyYyauTe Ha WM3BBHPEAHW U HEMPEABUAEHW OOCTOATEACTBA M3BbH KOHTPOAA Ha
cTpaHaTa, Nno3oBaBallla Ce Ha CbLUECTBYBAHETO HA TakuBa 0OCTOATEACTBA, MNOCAEAMLIMTE OT KOUTO HEU3BEXHO BMXa HACTLMNUAM BLMPEKK MOAOXEHUTE
YCUAMSA 3a TAXHOTO NPEAOTBPaTABAHE, KaKTo U B CAyYauTe, korato baHkaTta e AoelcTBana B U3MbAHEHWE HA HOPMATUBHO YCTAHOBEHO 3aAbAXEHUE CNOPEA
6bArapCKOTO 3aKOHOAATEACTBO MAM 3aKOHOAATEACTBOTO Ha EBpPONENCKUS CbHO3.

TAPAHTUPAHE OT ®OHAA 3A TFAPAHTUPAHE HA BAOFOBETE
112. Mo cMKCbAa Ha 3aKoHa 3a rapaHTMpaHe Ha BArorosete B 6aHkuTe (3MBB), cMeTKMTE Ha KAMEHTa B €BPO U UyXXAECTPaHHa BaAyTa ca rapaHTUpaHu
npu ycAoBusTa 1 no pepa Ha 3MBB oT ®oHpa 3a rapaHTMpaHe Ha BAoroBeTe B 6aHkute (PoHAa). DOHABT rapaHTMpa MbAHO M3MNAALLAHe Ha CyMmUuTe Nno
BAOrOBETE Ha eAHO AULE B epHa HaHka, He3aBUCUMO OT Hposa 1 pasmepa um, Ao 0buy, pasmep ot 100 000 eBpo.
113. CnepHUTE BAOTOBE ca rapaHTMpaHu B pasmep Ao 125 000 eBpo 3a CPpoK TPpU Mecela 0T MOMEHTa, B KOMTO cyMaTa € KpeauTMpaHa no cMeTka
Ha BAOXWTEAR, UAV OT MOMEHTA, B KOIMTO BAOXUTEAAT € NPUAOOMA MPABOTO Aa CE Pa3nopexAa CbC CyMaTa Ha BAOra:
- BAOTOBE Ha OU3MUYECKM AWLLA, Bb3HUKHAAM B PE3YATAT Ha CAEAKM C HEABWXUMU MMOTU 3@ XUAWULLHU HYXAN;
- BAOTOBE Ha OU3MYECKM AULIA, KOMTO Bb3HUKBAT B PE3YATAT HA M3MNAATEHW CyMW MO MOBOA Ha CKAHOUBAHE WMAM NpeKkpaTaBaHe Ha 6pak,
npekpaTaBaHe Ha TPYAOBO UAWM CAYXEOHO NPaBOOTHOLLIEHWE, UHBAAMAHOCT AW CMBPT;
- BAOTOBE, KOWTO Bb3HWKBAT B PE3YATAT HA 3aCTPaxoBaTeAHU MAWM OCUTYPUTEAHM MAALLAHWSA UAM HA U3NAALLAHETO Ha 06e3LLEeTEHUE 3a BPEAU OT
NPECTbNAEHWUA AW OT OTMEHEHa NPUCHAA.
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114. He ce npepocTtaBs rapaHuma no BAOrOBE, Bb3HWKHAAM UAM CBbP3aHW CbC CAEAKM MAU AEMCTBWSA, NPEACTaBAABALLM M3NMpPaHe Ha napu no
CMMCbA@ Ha YA. 2 OT 3aKOHa 3a MepKUTe cpellly u3nupaHeTo Ha napu (SMUIM) MAK CbC CAEAKM WAM AEWCTBUS, NPEACTaBAABaLLM GUHAHCMpPaHE Ha
TEpOPM3bM NO CMUCHAA Ha 3akoHa 3a MepKuUTe cpelLly PUHAHCMPaAHETO Ha TepopM3Ma, yCTaHOBEHU C BASI3AA B CMAA NPUCbAA. He ce uanaaliat BAOroBe,
YUIATO TUTYAAP HE € BUA MAEHTUOULMPAH CbrAacHO YA. 3 3MUI, KakTo U N0 KOUTO HE € MMAAO onepaLun No HapexXAaHe Ha BAOXUTEAS] B MOCAeAHUTE 24
Mecela Npear AaTaTa Ha u3paBaHe Ha akT no uA. 20, aa. 1 o1 3[Bb 1 canaoTo No Beska oT Tx € no-Manko ot 10 eBpo.

115. baHkaTa npeaocTaBa Ha KaMeHTa MHbGOPMaLMa 3a rapaHTUPaHETo Ha BAOra BbB popmaTta Ha MHdopMaLMoHeH BIOAETUH NPEAU CKAOUBAHE Ha
poroBopa. Caep CKAOUBaHe Ha AoroBopa baHkaTta e MHPopMHUpa KAMeHTa 3a yCAOBMATA 3a rapaHTMpaHe Ha BAOra, KaTo nopabpxa MHbopmaumoHeH
6tONETUH Ha MHTEPHET cTpaHuuata cu (www.dskbank.bg). Mpu nonckBaHe UHOOPMALMOHHUAT BIOAETUH MOXe Aa 6bAae NMPeAOCTaBEH M Ha XapTUeEH
HocuTen B opuc Ha baHkarta.

NPOMEHH B OBLUUTE YCAOBUA, TAPUDATA U AMXBEHUA BIOAETUH

116.1. bBbaHkaTa yBeAOMSsIBa KAMEHTa 3a BCUUKM NPEABMXAAHM MpoMeHK B 06wwmTe yeaoBua, Tapudata v AMXBeHWA BIOAETUH, BKAOUUTEAHO OTHACALLM
ce A0 NMPOMEHHW B NPEAOCTaBSHUTE MAATEXHW YCAYTU, HAM-MaAKO ABa MecelLia NPeAn AaTtaTa, Ha KOATO Te BAM3AT B CUMAQ, Upe3 NyObAMKaLMKU, AOCTbMHW B
oducute 1 Ha MHTepHeT cTpaHuuaTa Ha baHkaTa. B cblums cpok baHkaTa yBeAOMABa KAMEHTA 3@ HanpaBeHaTa nybAMKaLmMs 1 3a NPeACTOLMUTE NPOMEHN
ypes3 MHAMBUAYAAHU CbODLLEHUS MO peAa Ha UA.7.3, U3peUeHUe MbpPBO. KAMEHTBT MOXE Aa MOAYYM MPU NOUCKBAHE NPEABUXAAHUTE NpomMeHn B O6LmTe
YCAOBMSI Ha XapTWeH HocKUTeA B 0pUC Ha baHKkaTa.

116.2. Chea u3BbplLIBaHe Ha npomeHuTe no T. 116.1 baHkata npeyctaHoOBABaA NpeAAaraHeTo Ha YCAYruTe Mpu AeMcTBalUMTE NPeAn M3MEHEHUETO
YCAOBMUSI.

116.3. AKO He nprema NPOMEHUTE, 3a KOUTO € YBEAOMEH, KAMEHTLT MMa NPaBo AA Ce OTKaxe MUCMEHO OT A0roBopa, 6e3 Aa NocouBa NpuUuMHa 1 6e3
Aa@ AbAXM 0be3LleTeEHME AU HEYCTOMKa, MPEAM AaTaTa Ha BAM3aHEe B CMAA Ha NMPOMeEHWTE. AOrOBOPBT CE CUMTa MPEKPATEH OT AEHA Ha MOAyyYaBaHe Ha
U3siBAeHME OT KAMeHTa B TO3M CMUCBA MAK BCSIKO APYrO U3SIBAEHWE, NOKa3Balllo HECbIAACUe C UBMEHEHUTE YCAOBUSA.

116.4. Cuwuta ce, Ye KAMEHTBT € NpreA MPOMEHUTE, ako He € OTMPaBMA u3siBAeHMe Mo T. 116.3. B NpeABUMAEHHUTE CPOKOBE.

116.5. Korato baHkata paswupsiBa ob6xBaTa Ha YCAYr1Te, Ce cUmuTa, ye KAMEHTBLT € U3SIBUA CbrAacKe C TOBa, KOraTo, ako € He06X0AMMO, 3asiBM yCAyraTa
B oouC Ha BaHkaTta MAM Upe3 TEXHUUECKU CPEACTBA 3a KOMYHUKALMS, KAKTO U KOraTo M3MOA3Ba HOBaTa yCAyra 3a MbpPBM MbT, aKo TS Ce NpeAoCTaBa OT
BaHkaTa 6e3 3anBKka. B Te3u cayuau Toi HAMa NpaBo Aa Ce OTKaxe OT AoroBopa no 7. 116.3.

116.6. baHkaTa He yBepoMsiBa KAMeEHTa 3a NPOMEHH, NPeACTaBAAIBaLLM pa3luMpsiBaHe Ha o6xBaTa Ha NPEAOCTaBAHUTE YCAYTU, MPOMEHHW, KOMTO ca Mo-
6AaronpusTHU 3a KAMEHTa, KakTo U MPOMEHMU, C KOUTO CE Bb3MPOU3BEXAAT U3MEHEHWUS/AOMbAHEHUS] B HOPMATUBHU akTOBE UAM HOBa HOPMAaTMBHA
ypeaba.

117. lMpoMeHM B yCAOBUSITA 3a NMOA3BAHE Ha NAAHOBE CbC CMELManHU LEHOBU YCAOBMA OT MPOAYKTU M YCAYrM Ha BbaHkaTa ce u3BbpLUBAT, KAKTo €
NPeABUAEHO B CbOTBETHUSA pasAeA OT HacToAwwmTe O6LLM YCAOBUS.

NMPEXBbPAAHE HA CMETKA

118. BaHkaTa npeaoctaBs Ha KaueHTa ycAyra mo MpexBbpAsiHE Ha pa3nAallateAHa MAM Be3cpouyHa CrecToBHa CMETKa, kaTto TS MOXe Aa Mma
KauyeCTBOTO Ha NPEXBbPAALL, UAU MPUEMALL, AOCTaBYUK Ha NAATEXHM YCAYTU. MHGOPMALIMA OTHOCHO yCAyraTa € AOCTbHa B OPUCHUTE, KAKTO U Ha UHTEPHET
cTpaHuuaTa (www.dskbank.bg) Ha BaHkaTta. Mpu noucksaHe, baHkata npepoctaBA MHPOPMaUMATa HA KAMEHTa U Ha xapTUEeH HOCUTEA B OPUC Ha
baHkara.

CPOK U MPEKPATABAHE

119. Bceku 0T AOroBopuTE, KbM KOUTO Ce NpuAaraT HactosimuTte OBLIM YCAOBUS, CE CUMTa 3@ CKAOUEH U BAM3a B CUMAA C MOAMUCBAHETO My OT KAWeHTa
M OT YMTbAHOMOLLIEH CAYXMWTEA Ha BaHkaTa. AOroBOpbT € BAAMAEH A0 NPeKpaTaBaHeTo My Mo HSIKOW OT HaUMHWUTE, MPEABUAEHM B Te3n 06K yCAOBUS.
120. AOroBOpbLT CE CKAOUBA 3@ HEOMPEAENEH CPOK, C UBKAKOUEHWE Ha:

a) AOroBOp 3a pAapuTencka cmeTka ,ACK Myac”, CpOKbT MO KOMTO Ce ONpPeAenst CbrAacHo T. 22.2.;

6) AoroBop 3a u3paBaHe U 06cayxBaHe Ha BaHKOBa KapTa, CPOKBLT MO KOWTO CbBMaAa CbC CPOKA Ha BAAMAHOCT Ha kapTaTta, KaTo ako B HacTosLuuTe O6Lum
YCAOBWSI APYrO HE € NMPEeABMAEHO 3a CbOTBETHUA BUA KapTa, CAEA M3TMUYaHEe CpoKa Ha KapTaTa ce M3paBa HOBa KapTa M AEWCTBMETO Ha AOroBopa ce
NOAHOBSIBA aBTOMATUYHO 3@ HOB MEPUOA, PaBEH Ha CPOKa Ha BAaAMAHOCT Ha HoBaTa KapTa. [0 CblLUMA HAuMH Ce NPOAbAXABA CPOKbT HA AOrOBOpaA U
Korato kapTaTta 6bae Npen3papeHa B Cpoka Ha BaAMAHOCT;

B) baHKkOBa KapTa He ce npeuspaBa, B CAydal Ye A0 Kpas Ha Mecela, MPeAXOXAaLL TO3W, B KOMTO M3TMYa CPOKLT M Ha BAAMAHOCT, KAMEHTBT Nopase
NMMCMEHO UCKaHe 3a NpeKkpaTsaBaHe Ha AOrosopa;

r) AOroBOp 3a NMOA3BaHE Ha MAaH CbC CNELManHK LLEHOBU YCAOBKA Ha baHkaTta, cpokbT no konTo e 31.12. Ha Tekyllua KaneHAapHa roAunHa.

121. C u3KkAtoueHUe Ha caydante no 1. 125.4.1., 6. ,a“, 1.125.6.1., 6. ,a“n1.125.9., 6. ,,6“, NpekpaTABaHETO CaMO Ha HSIKOI OT AoroBopuTe B MAaBa
,OBLLUM MOANOXEHUA® He BOAM AO MpeKpaTABaHe Ha OCTaHaAUTE AOrOBOPM.

121.1. PaMKOBUAT AOrOBOP 3a MPEAOCTaBAHE Ha MAATEXHW YCAYTM Ce MpekpaTtsiBa C NpekpaTaBaHETO Ha BCMYKM CBbP3aHM C HEro AOroBOpM 3a
NOA3BaHe Ha NPOAYKTU U YCAYTW, CYUMTAHO OT AaTaTa Ha NpeKkpaTaBaHe Ha NOCAEAHUS AOrOBOP 3a NMPOAYKT/yCAyra.

121.2. C npekpaTaBaHe Ha PaMKOBWUSI AOFOBOP CE CUMTAT NPeKpaTEHU BCUUYKK CBbP3aHW C HEFO AOrOBOPK 3@ NMOA3BAHE Ha NPOAYKTU U YCAYTU.

122. Bceku eaAnH OT AOTOBOpUTE MOXE Aa BbAe NpekpaTeH:

a) C eAHOCTPaAHHO NMUCMEHO MCKaHe 3a NpeKkpaTaBaHe Ha A0roBop oT KaneHTa 6e3 pa NocouyBa MpUUYMHa 3a TOBa, BKA. KOrato He npuema NpoMeHu B
06LwmMTE YCAOBMA U YCAOBMATA 3@ NOA3BaHe Ha nAaH no 1.98.6. Mo AoroBop 3a u3paBaHe U 06CAYXBaHE Ha KPEAMTHA KapTa UCKaAHETO, KoraTo He e
CBbp3aHO C HemnpuvemaHe Ha npomMeHu B O6LWMTE yCcAOBMSI, cAepBa Aa ObAe HanpaBeHO € 1-MeceuyHO MWCMEHO NpeAusBecTMe OT KaueHTa.
MpekpaTABaHETO MpoM3BEXAA AEWCTBUE, KaKTO CAeABa: 1) OT AeHS Ha nopaBaHe Ha MCKaHeTo — 3a AOroBoOp 3a OTKpPMBaHE M 0OCAYXBaHe Ha
pasnaallateAHa cMeTka, AOroBop 3a n3paBaHe M 06cAyXBaHe Ha AebUTHa KapTta U AOroBOp 3a NOA3BAHE Ha NMAAH CbC CMELMAAHU LEHOBU YCAOBUSA; 2) B
CPOK OT ABa paboTHM AHM OT NOAyYaBaHe Ha UCKaHETO - 3a AOroBOp 3a NpPeAOCTaBsAHE Ha AOCTbM A0 EAEKTPOHHUTE KaHaAu Ha baHka ACK; 3) ¢ nstmuaHe
Ha CpoKa Ha NpeAM3BECTMETO - 3a AOroBOp 3a M3AaBaHe U 0O6CAYXBaHE Ha KPEAWTHA KapTa, KaTo NpekpaTaBaHETO NPoM3BeXAa AEMCTBUE 3a YacTTa oT
AOroBOpa, CBbpP3aHa C KapTaTta KaTo NAATEXEH MHCTPYMEHT.

6) C eAHOCTPAHHO ABYMECEUHO NUCMEHO Npean3BecTre oT baHkaTa 6e3 Aa NocouBa NpuUMHa 3a TOBa, C UBKALOUEHWE HA AOTOBOP 33 AapUTEACKA CMETKa
LACK MyAc” n po0roBop 3a NoA3BaHe Ha NAAH CbC CNeLManHU LEHOBU YCAOBUS.

123.1. BcAka OT CTpaHUTe MOXe Aa Npekpatv AoroBopa eaHocTpaHHO 6e3 NpeAn3BecTMe NpW HeU3MbAHEHWE Ha AoroBopa M HactoawmTe 06wy
YCAOBWS OT ApyraTa cTpaHa.

123.2. baHkaTa vMa NpaBo Aa NPeKpaTh €AHOCTPAHHO U 6e3 NPeAU3BECTUE KOIMTO U AQ € UAU BCUUKKU AOFOBOPK ¢ KAMEHTa, koraTto 6bae yBEAOMEHA
WAM UMa OCHOBaTEAHO CbMHEHWE, Ye CMETKa U/UAM MHCTPYMEHT 3a OTAAAEUYEH AOCTBI Ca M3MOA3BAHU 3@ AEMHOCTU, CBbP3aHWU C BUPTYaAHU BaAyTU, KAKTO
W 3@ HE3AKOHHW LEEAW, BKA. M3MNMpPAHE Ha Napu, KaKTo U B CAyYauTe Ha HaAOXEHW CaHKUuMKM cnpamo KamveHTa no T1.39.

123.3. baHkaTa vMma NpaBo Aa NpekpaTh eAHOCTPaHHO U 6e3 NPeAU3BECTUE KOWTO M AA € MAM BCUUYKU AOTOBOPU C KAMEHTa, B CAyyal ye cnpsimo
KAMHEeTa MMa BAA3AA B CMAA NPUCbAA OT KOMNETEHTEH GbArapCKU CbA 3a NPecTbhnAeHne no Pasaen IV ot T'haBa V Ha HakasaTenHWa KOAEKC, KakTo U B
CAyYall Ha BAfI3A@ B CMAQ MPUCHAA 3@ CXOAHO MPECTbINAEHWE, MPOU3HECEHA OT CbA B AbpXXaBa-YAeHKa.

124. B 1M3KAOUEHME OT NPEAXOAHUTE KAay3W, AOrOBOP 3a NAATEXHA CMETKa 3a OCHOBHM onepaLmy He MOXe Aa 6bae NpekpaTeH Ha OCHOBaHWe T.122,
6. ,6“, a npekpaTaBaHeTo Ha ocHoBaHuWe T. 123.1. oT cTpaHa Ha baHkaTa ce M3BbpLUBa C AByMECEYHO NPeAn3BECTHE.
125. B AOMbAHEHWE Ha NOCOUYEHWTE B MPEAXOAHWUTE KAAY3U UAM Ha APYrY MecTa B O6LuuTe ycAoBKSA 06LLUM OCHOBaHUS 3a NpekpaTsBaHe, Aorosopure

ce NnpekpaTsaBaT Ha HAKOE OT M3BPOEHWUTE B CAEABALLMTE KAAY3U CMELMAAHU 3a CbOTBETHWA BMA AOTOBOP OCHOBaHMSA:

125.1. AoroBop 3a pasnAallaterHa CMeTKa Ce NpekpaTaBa:

a) Mpu nopaBaHe Ha WCKaHe 3a NPEXBbPASIHE Ha pasnAallaTenHa cMeTka oT KaneHTa. MpekpataBaHETO NPOU3BEXAA AEMCTBUE OT AaTaTa, NocoYeHa B
UCKaHETO 3a NPEXBbLPASAHE, aKO Ca HaAMLLE HOPMATUBHO ONMpPEeAEAEHUTE NPEANOCTABKM 3a NPEXBbPASHETO.

6) Ako baHkaTa 6bae yBEeAOMEHA, e KAMEHTBLT M HETOB CbIPYr MO cMAaTa Ha 6payeH AOrOBOP Ca YTOBOPHAM CbBMECTHO pasnopeXxaAaHe ¢ pasnaallateAHa
cmeTka. [MpekpaTaBaHETo HacTbMNBa OT AATaTa Ha NoAyYaBaHe Ha yBEAOMAEHUETO.

B) [pu pAeaKTMBMpaHe Ha CMeTKaTa Mo peaa M B CpokoBeTe Mno T. 25.6.

r) EAHocTpaHHo, 6€3 Aa e HeobXoAMMO yBEAOMAEHWE OT baHkaTta, koraTo Mo pasnAallaTeAHa CMETKA HsIM@ HAAMUHOCT, HAAOXEH € 3anop W HAMa
NMOCTbMAEHUSA 3@ NEPUOA OT 6 Mecela, CUMTaHO OT AaTaTa Ha HanaraHe Ha 3anopa, C U3KAKUYEeHUe Ha: AapuTtencka cmeTka ,ACK Myac”; CmeTka, no KoATo
aBTOMATUYHO ca M3NAaLla AMXBa No cpoyeH BAOT; CMETKa, OT KOATO Ce noracsiBa 3aAbAXEHWE N0 AOrOBOP 3a KPEeAMTEH MPOAYKT U CMeTka ¢ pa3peLleH
KPEAUTEH AMMMUT (KPEAMTHA M CTOKOBA KapTa, KpeauT oBbpapadT); CMeTka 3a OCHOBHU onepauuu. MpekpaTaBaHeTo NPoM3BEXAa AENCTBME OT Mecela,
CAEABALLL M3TUUAHE Ha B-MeceUHWs NepuoA 6e3 NOCTLINAEHWA U HAaAaraHe Ha 3anop no cMeTkaTa.
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125.2. AoroBop 3a nAaTtexHa CMeTKa 3a OCHOBHM OnepaLuru ce npekpaTasa:

a) Ha ocHoBaHusATa, Npu ycAoBUSTa M No peapa Ha T. 125.1. 6.“a“ - 6.“B“, KaTo Npu AeaKTMBMPaHe Ha CMeTkaTta No pepa M B CpokoBeTe Ha T. 25.6.
npekpaTaBaHeTo ce U3BbpLUBa C AByMECEYHO NPeAU3BECTHE.

6) EaHOCTpaHHO oT BaHkaTa - Korato npu OTKPMBaHe Ha CMeTKaTa KAMEHTBLT € NPeAOCTaBUA HEBAIPHA MHPOPMaUMa — B CAyYal ue NpeAOCTaBsHETO Ha
BApPHaTa MHbOpMaLMs 61U AOBEAO AO OTKa3 OT CTpaHa Ha BbaHkaTa 3a OTKpuBaHe Ha cMeTkaTa - 6e3 npean3BecTHe.

B) EAHOCTpaHHO oT BaHkaTta - korato KAMeHTLT Beue He npebrBaBa 3aKOHHO Ha TeputopusaTa Ha EBponeincKus Cblo3 — ¢ AByMECEYHO NpeAn3BecTUe.

r) EAHocTpaHHO oT BaHkaTa - KoraTo CAeA AaTaTa Ha CKAKUBaHe Ha AOroBopa KAMEHTLT € OTKpUA B BaHKa NoBeve OT eAHa NAaTeXxHa CMeTka, pasAnyHa
OT CMEeTKaTa 3a OCHOBHM Onepaumu, KOSITO My AaBa Bb3MOXHOCT A@ NOA3BaA MAATEXHWUTE YCAYTM NO T. 29. — ¢ ABYMECEUYHO NPeAN3BECTUE.

125.3. QAoroBop 3a 6e3cpoyHa criecToBHa CMeTKa ce npekpataBa:

a) N0 UCKaHe Ha TUTYASIPS:

- B A€HA Ha NoApaBaHe Ha NUCMEHO UCKaHE 3a 3aKpWBaHE Ha CMeTKaTa Mpu NpekpaTaBaHe Ha AOrOBOP 3a CMETKA, N0 KOATO € U3AaAEHa CnecToBHa
KHWXKa (M T He e obe3cuaeHa no peaa Ha T1.130) - cArep NPeACTaBSAHETO W;

- B cAydaute no 1.122., 6 ,a“.

6) ot baHkarta:

- C ABYMECEYHO MUCMEHO NMPEAN3BECTHE;

- 6e3 npeaM3BeCTME - MPU HEU3MbAHEHME OT CTpaHa Ha TUTyAsipa Ha AOroBopa 3a 6e3cpoyHa CnecToBHa CMETKa WMAM HacTowaute O6LM yCAOBUSA,
Hepa3AeAHa 4acT OT AOrosopa, UAM KoraTo TUTYAATBT YMULLAEHO € U3NOA3BaA CMETKaTa 3a HE3AaKOHHU LEAU.

B) EaHocTpaHHO, 6e3 pa e HeobXoAMMO yBepOMAeHWe OT baHkaTa, korato No CMeTKata HfiMa HaAMYHOCT M HAUYUCAEHW AMXBM noseye oT 60
NOCAEAOBATEAHU AHU U MO CMETKaTa HE Cce NOAyYaBa AMXBa OT CPOYEH BAOT,

r) AoroBopbT 3a 6e3cpoyHa CNecToBHa CMETKA ce NpekpaTaBa Npu NoAaBaHe Ha UCKaHe OT TUTYASIPa 3a NPEXBbPASHETO . [pekpaTsBaHeTo Npomn3BexXAa
AENCTBME OT AaTaTa, MOCOYEHA B UCKAHETO 3@ NPEXBbPASHE, aK0 Ca HaAWMLLE HOPMATUBHO OMPEAEAEHUTE MPEANOCTABKU 3a NPEXBBPAAHETO.

125.4. AoroBop 3a u3paBaHe U 0b6cayxBaHe Ha AeOUTHa KapTa ce NpekparaBa:

125.4.1. He3abaBHO, 6€3 U3IBAEHWE HA KOSITO U A@ € OT CTpaHUTE:

a) Mpu peakTMBHUpPaAHE (C U3KAKOUEHWE Ha CMEeTKa 3a OCHOBHW Onepauuu) AW NPW 3aKpUBaHE Ha pasnAallaTeAHaTa CMeTKa, KbM KOATO € M3paAeHa
Kaptata - OT MOMEHTa Ha AeaKTMBUPaHe/3aKkpuBaHe Ha CMeTKaTta.

6) Mpu M3TMUaHE Ha CPOKa, B KOMTO Ce CbxpaHaBa kapTaTta B oduc Ha baHkaTa caep npenspaBaHe Mo 1. 64.2. - ¢ M3TUUAHE Ha CpoKa.

125.4.2. Npu cMBbPT UAKM NOCTaBsAHE NOA 3anpelleHne Ha KAMeHTa — OT AeHA Ha MoCTbNBaHe M 3aBeXxAaHe B baHkaTa Ha NMMCMEHO YyBEAOMAEHME OT
HaCAEAHWULUMTE, CbOTBETHO OT HAa3HAYEHWUTE HACTOMHWULM UAM NOMEYUTEAMU, KAKTO U CAA NOAYyYaBaHe Ha MHGopmaumns oT HOW.

125.4.3. baHkaTta MMa npaBo Aa NpeKkpaTy eaAHoCTPaHHO AoroBopa no 1. 125.4, B cAyyait Ye B NpoabAKeHME Ha 12 mecela KAMEHTLT He e M3BbpLLBAA
onepaumuu ¢ KapTaTa - ¢ NoAyyaBaHe OT KAWeHTa Ha yBEAOMAEHHWE 3a NpeKpaTtaBaHeTo oT baHkarta.

125.5. AoroBop 3a U3paBaHe U 06CAy)XBaHe Ha KpeAUTHa KapTa B YacTTa OT HEro, CBbp3aHa ¢ U3AaBaHeToO M 0O6CAY)XBaHETO Ha kapTaTa KaTo NAaTeXeH
MHCTPYMEHT, Ce npekpaTaBa eAHOCTPaHHO oT baHkara:

125.5.1. MNpu n3TMUaHe Ha CpPOKa, B KOWTO Ce CbxpaHsBa Kaptata B oduc Ha BaHkaTta nmpu HOBO M3paBaHe MAM NpW NpeuspaBaHe Ha kaptata. Mpu
M3AaAEHa KapTa, Ype3 KOSITO HAMA YCBOEH KPEAWTEH AMMMT, MPEKPATIBAHETO HACTbMNBA C U3TMYaHEe Ha LLECT MECEYEH CPOK OT U3paBaHe/npenspaBaHe
Ha KapTaTa.

125.5.2. Mpy cMbPT MAK NOCTaBsIHE MOA 3anpelleHne Ha KAMeHTa - OT AeHA Ha NocTblBaHe W 3aBexAaHe B baHkaTta Ha NUCMEHO YBEAOMAEHMWE OT
HacAnepAHuuuTe, CbOTBETHO OT HA3HAYeHUTE HaCTOl7IHVILI,VI WA NONEYNUTEAU, KAKTO U CAEA MOAYyYaBaHE Ha MHd)OpMaLI,VIH ot HOW.

125.5.3. B pApyru cayyau, NpeABUAEHW B 3aKOHa.

125.6. AoroBop 3a AOCTbI A0 EAEKTPOHHUTE KaHaAU Ce NpekpaTtaBsa:

125.6.1. He3abaBHO, 6€3 U3ABAEHME Ha KOSITO U A € OT CTpaHuTeE:

a) NMpu peakTMBKMpPaHE (C U3KAKOUEHME Ha CMETKa 3a OCHOBHM onepauumu), Npu 3akprBaHe Ha BoaellaTa, a CbLUO M NOCAeAHaTa pasnAallaTenHa cMeTka
Ha KAMEeHTa - OT MOMEHTa Ha AeaKTMBUPaHe/3aKpUBaHe Ha CMeTKaTa.

6) Mpu CMBPT MAK NOCTaBSAHE MOA 3anpelleHe Ha KAMeHTa — AOFOBOPBT CE NPEKPATABA OT AEHSI Ha NOCTbNBaHe U 3aBeXxAaHe B baHkaTta Ha NUCMEHO
YBEAOMAEHWE OT HACAEAHULIMTE, CbOTBETHO OT Ha3HAYEHUTE HACTOMHULM AU MONEYUTEAU.

125.6.2. baHkaTta MMa MpaBO Aa NpPeKpaTh eAHOCTpaHHO AoroBopa 3a AOCTbM AO EAEKTPOHHUTE KaHaAW, KOrato B paMKWTE Ha 6 Meceua CAep
npeAocTaBAHe Ha AOCTbNa KAMEHTLT He € M3BbPLIMA MbPBOHAYaAHA MAEHTUOUKALMSA B EAEKTPOHHUTE KaHaAWM - C MoAydaBaHe oT KaueHTa Ha
yBEAOMAEHMWE 3a NpeKpaTaBaHeTo OT baHkarta.

125.7. CnopasymeHue 3a AOCTbI AO MHTEPHET BAHKUPAHE OT YMTbAHOMOLLLEHO AULIE CE NPEKpaTaBa:

a) npn U3pU4YHO NMCMEHO UCKaHE Ha KAMEHTa AU YNMbAHOMOLLEHOTO AULLE — B AEHA Ha CKAKOUBaHE Ha Cropa3yMeHne MexAy CTpaHUuTe;

6) npu noctaBsiHE MOA 3anpeLleHUe Ha YMbAHOMOLLEHOTO AMLE - OT AEHS Ha NOCTbMBaHE W 3aBexpaHe B BbaHkata Ha MUCMEHO yBEAOMAEHWE OT
KAWeHTa, HaCAEAHULMTE, CbOTBETHO OT Ha3HAUYEeHUTE HACTOMHULIM U NMOMEUUTENN.

125.8. baHkaTta MMa npaBo Aa Npekpatn eaAHoCTpaHHO CnopadymeHneTo no 1.125.7, koraTto B pamKkuTe Ha 6 Mecela CAep NPEAOCTaBsAHE Ha AOCTbMNa
YNMbAHOMOLLEHOTO AULLE HE € U3BBPLLUUAO NMbPBOHa4YaAHa VIAEHTVI(])VIKaLI,VIH B EAEKTPOHHUA KaHaA - C NMoAyYyaBaHe oT KAneHTa 1 YMbAHOMOLLEHOTO AULIE Ha
yBEAOMAEHMWE 3a NpeKpaTaBaHeTo oT baHkarta.

125.9. AoroBop 3a NOA3BaHe Ha NAaH CbC CreLMaAHU LLeHOBU YCAOBUSA 3a NPOAYKTUA W YCAYTU Ce NpeKpaTtaBa:

a) Ako 6bae NpeycTaHOBEHO NpeAAaraHeTo Ha NAaHa, 3a KoeTo baHkaTa uanpalla Ao KAMeHTa NMCMEHO YBEAOMAEHUE.

6) Mpu npekpaTsiBaHe Ha KOWTO M Aa € OT AOTOBOPWTE 3a MPOAYKTUTE/YCAyrUTe, BKAOUEHM B MAaHa - OT AaTaTta Ha mpekpatsiBaHe Ha Aoroeopa 3a
NPOAYKT/yCAyra.

B) B cayuait ue B NpoAbAXEHME Ha ABa NOCAEAOBATEAHU Mecela KAMEHTBT HE OCUIYpU CPEACTBA 3a 3aMAalllaHe Ha MeceyHaTa Takca 3a NOA3BaHEeTo Ha
nAaHoBeTe no T. 98.1. 6ykBu OT ,,a“A0 ,A“, KaTO NPEKPATSBAHETO NPOMU3BEXAA AENCTBME OT AaTaTa Ha HacTbNBaHe Ha ToBa 06CTOATEACTBO.

r) B cayyaw, ye B NpOAbAXKEHUE Ha TPM NOCAEAOBATEAHM MeceLa KAMEHTBT He OCUIypU CPEACTBa 3a 3anAallaHe Ha MeceyHaTa Takca 3a NOA3BaHETO Ha
nAaH no 1.98.1. bykea ,e“, KaTo NpeKpaTAIBaHETO NPOM3BEXAA AEINCTBUE OT AaTaTa Ha HacTbNBaHe Ha TOBa 0OCTOSATEACTBO.

125.9.1. MNpekpaTaBaHETO Ha AOrOBOP 3a NOA3BAHE Ha MAaHa He BOAM AO MpekpaTsaBaHe Ha AOrOBOPUTE 3@ BKAKOUEHUTE B HETO MPOAYKTU/YCAYTH, HO OT
AaTaTa Ha npekpaTtaBaHe Ha AoroBopa baHkaTa npeycTaHOBsIBa NPUAAraHETO Ha BCUUKW CMELMAAHU YCAOBWA MO MPOAYKTUTE/YCAYTUTE, BKAOUEHU B
NnAaHa, KaTo 3ano4yBaT Aa Ce NpuAaraTt AEMCTBaLLMTE KbM AaTaTa Ha npeKkpaTsiBaHEeTo CTaHAAPTHWU YCAOBMS Ha baHkaTa 3a CbOTBETHMA NPOAYKT/YCAyra,
BKA. MPUAOXMMUTE TakcK. CneumnanHuTe YCAOBUSA ca 6e3 NpaBo Ha Bb3CTaHOBABAHE.

125.9.2. MNpepoctaBeHUTe CneumnanH LEHOBM YCAOBUS Ce 3anasBart, Korato AOroBOPBLT 3a NMOA3BAHE Ha MAaHa € MpPeKpaTeH Nopaav NpeycTtaHoBsiIBaHe
npeAAaraHeTo Ha fMAaHa oT cTpaHa Ha baHkata U MeXAy CTpaHWUTe He e CKAHOUEH HOB AOFOBOP, MO CMAATa Ha KOMTO ce NPEeAOCTaBSAT CelManHU LLeHOBH
YCAOBMSI.

125.10. C npekparaBaHe Ha:

a) JAoroBopa 3a pasnaallateAHa CMeTKa U AoroBopa 3a 6e3cpoyHa cnecToBHa CMeTKa, CMeTkaTa Ce 3akpvBa. B cayyait ue no cmetkata uma
ocTaTbk, A0 pasnopexaaHe oT KaMeHTa ¢ Hero, baHkaTa He HauMcAsiBa AMXBM BbPXy OCTaTbKa.
6) AoroBopa 3a Ae6UTHa/nNpeAnAaTeEHa KapTa, NPaBoTo Ha KAKWeHTa 3a NMoA3BaHe Ha KapTaTta U Ha BCUUKM AOMbAHUTEAHW KapTu, Ce NPeKkpaTaBa,

KapTUTe Ce AEaKTUBMPAT U NOBeYE He MoraT Aa 6bAaT M3NOA3BAHM, BKA. UPE3 NPUAOXKEHUS 38 MOOBUAHK YCTPOMCTBA, B KOMTO Ca PErMcTpupaHun. KAMEeHTbT
WAM HETOBUTE HACAEAHWLM, B CAyYal Ha CMbPT Ha KAMEHTa, € AAbXEH A@ BbPHE U3AAAEHWUTE KapTh Bb3 OCHOBA Ha KOWMTO M A@ BUAO OT AOrOBOPUTE, KbM
KOWTO ce npuAarat HactosilmTe 061K yeAoBHA. B cayualt ye 3a 06CAyXBaHE Ha kKapTtaTa ce NpuAara MeceuHa Takca, Npu npekpaTaBaHe Ha AOroBopa T8
Ce HauucAsiBa B pa3mep, NPOnopuMoHaneH Ha 6pos AHM OT Mecella A0 AaTaTa Ha NMpekpaTaBaHe.

B) AoroBopa 3a KpeauTHa KapTa, ce npekpaTtsaBa NpaBoTo Ha KAMEHTa 3a NOA3BaHe Ha KapTaTa U Ha BCUUYKM AOMTbAHUTEAHU KapTU. KAUEHTLT (MAK
HaCAeAHULMTE MY, B CAyYall Ha CMBPT Ha KAMEHTa) e ANbXEH A BbPHE KapTUTe, KOUTO Ce YHULLIOXaBaT; KapTuTe ce AeakTUBMpaT U NoBeye He MoraT Aa
6bAAT M3NOA3BAHU, BKA. UPE3 NMPUAOXKEHUS 33 MOBUAHU YCTPOICTBA, B KOMTO Ca PErMCTPMPaHK. B cayuanTe Ha npekpaTtaBaHe no UHMUMaTUBa Ha KAMEHTa,
NpPaBoTO 3a NOA3BAHE Ha KapTaTta U Ha BCUUYKM AOMBbAHUTEAHU KapTU Ce NpekpaTaBa B AEHA Ha NOAaBaHe Ha UCKaHEeTo 3a NpekpaTaBaHe, PECNEKTUBHO
Ha Bb3paxeHuneTo no 116.3.

r) AoroBopa 3a AOCTbM A0 eAEKTPOHHUTE KaHaAU, MPaBoTo Ha KAMEHTa 3a NOA3BaHE Ha EAEKTPOHHUTE KaHaAW ce MpekpaTsaBa.

A) KoW1TO U Aa € OT AOroBOpUTE, NPEAMET Ha HacToALlMTe O6LLUM YCAOBUS, BCUUKKM B3eMaHUsl Ha baHkata no AoroBopa, ako MMa TakuBa, cTaBat
nsnckyemu. Mo AOroBopu 3a KpeauTHa KapTa, MOCAEAULIMTE, CBbP3aHKW C NPEAOCTaBEHUS KDEAUTEH AMMUT CE CbAbPXAT B camusi AOroBOp 3a U3paBaHe U
obcAyXBaHe Ha KpeAUTHa KapTa.
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125.11. KAMEHTBLT OTroBaps 3a BCUUYKM U3BbPLUEHM MPEAM NPeKpaTABaHETO Ha AOroBopa onepauuu, MPon3TMYaLLMTE OT TAX 3aAbAKEHUS, BKA. U TE3W,
KOWTO He ca BUAM OCUYETOBOAEHM NpPU HacCTbNnBaHe Ha CbOTBETHOTO OCHOBaAHWE 3a NpeKpaTaBaHe, KaKTto U 3a BCUYKKU APYITU 3aAbAXEHUA, CBbP3aHU C
M3NOA3BaAHETO U O6CAy)KBaHeTO Ha cmeTkata, MHCTPYMEHTUTE 3a OTAAAEUYEeH AOCTbBI U NAaHa, Npeaun npekpaTtasBaHeTo Ha Aorosopa.

XAANBMU, CITIOPOBE, PEA 3A NMPABHA 3ALLIUTA

126.1. bBbaHkaTa pasrAexaa MNOCTbMMAM Bb3PaXeHWs W MOBAWIHATU CMoOpoBe OT KAMEHTA WAM YMbAHOMOLLEHO OT HEro AMUE BbB Bpb3Ka C
NPEAOCTAaBAHETO Ha NAATEXHMU YCAYTU U FO YBEAOMSBA 3a PELLIEHWETO CU B CPOK OT 15 paboTHU AHM OT nopaBaHeTo UM. AKo baHkaTa He ce nNpon3Hece B
NMOCOYEHUS CPOK MAM PELLIEHUETO M HE YAOBAETBOPSABA KAMEHTa, TOM MOXE Aa OTHECE CMopa 3a pasrAexAaHe OT Cb3AaAeHaTa KbM KoMucusiTa 3a 3almta
Ha notpebuteante NMoMUPUTEAHA KOMIUCHKS 33 NAGTEXHM CNIOPOBE. KOMUCHATA € NpU3HaTa 3a OpraH 3a aATEPHATMBHO PeLliaBaHe Ha CNopoBe, OTrOBaPSLL
Ha U3MCKBaHUSATa, NPEABMAEHU B 3akoHa 3a 3alumTa Ha notpebuteaute: I'p. Codpusn, MK 1000, ya. ,Bpabua“ Ne 1; Ten. 02/9330 577; UHTepHET cTpaHuLa
www.kzp.bg; E-mail: adr.payment@kzp.bg

126.2. Tpuroxnumo KbM Aorosopa v Te3n 06K YyCAOBUSI € OTHOCMMOTO GbArapcko 6aHKOBO M 06LLO 3akoHoAaTEACTBO. CnopoBe BbB Bpb3ka C
TbAKYBAHETO U1 NMPUAAraHETO UM Ce paspeLlaBaT 0T KOMNETEHTHUS GbArapPCKU CbA.

127. 06paboTBaHETO Ha AMYHM AGHHM 3a LLEAUTE Ha aBTOMAaTUUYHUS 06MeH Ha drHaHCOBa MHOOpPMaLma B 06AacTTa Ha AaHBbYHOTO 0bAaraHe CbrAacHo
AaHbYHO-OCUTYPUTEAHWA NPOLEECYAAEH KOAEKC Ce M3BbPLLIBA Ype3 aBTOMATUUYHKU CPEeACTBa NpK cna3BaHe Ha MpaBoTo Ha EBponeickus cbio3, 3akoHa 3a
3alUMTa HA AWYHUTE AQHHU U Ha MEeXAYHaPOAHUTE AOTOBOPU, N0 KoUTO Penybanka Bbarapusa e ctpaHa. C ornea M3MbAHEHWE Ha HOPMATUBHO YCTaHOBEHWTE
CW 3apbAXeHUs, baHkaTa npuaara npoueaypy 3a KOMNAEKCHA NPOBEPKA Ha KAMEHTUTE, KaTo B AOMbAHEHWE NpeAoCcTaBs MHbopMauMa Ha HauvoHanHa
areHums no NpUXoAuTe.

MPEXOAHW U SAKAIOYUTEAHU PASNOPEABU

128. Hacroswwmte O6LLM yCAOBUS Ce NpUAaraT U nNo OTHOLLEHMWE Ha Pa3nAaLLATEAHN CMETKM, 6€3CPOUYHM CNECTOBHMU CMETKHU, AEOUTHU KapTH, KPEAWUTHU
KapTW M MAGHOBE ChC CNeLManHK LLEHOBU YCAOBMS, B AOFOBOPUTE 3@ KOUTO M3PUUHO € NPEABUAEHO NpUAAraHeTo Ha HacTosAwmTe O6LLM YCAOBKSA KbM TSI,
KaKTO W MO OTHOLLEHWE Ha CNpPeHu oT Npoaaxba pasnAallaTteAHu CMETKM, 6e3CPOUHM CNECTOBHU CMETKU, AEOUTHU KapTu, KPEAUTHU KapTW U NaKeTU.
128.1. CnpeHuTe oT npopaxbda pasnAaLLATEAHU CMETKWU, 6E3CPOUHM CNECTOBHU CMETKU, AEOUTHU KapTHU, KPEAUTHU KapTW U MaKeTU ca OMUcaHu B
MpunoxeHre Ne 1 u MpuaoxeHne Ne 2, KOUTO, MPEABUA TAXHOTO CbAbPXaHWE, HE Ce MPEAOCTaBAT NPU CKAKOUBAHE Ha HOB AOrOBOp, Nonaaall B obxeaTta
Ha Te3n O6LLUM yCcAOBUSA. AKTyaAHUTE MPUAOXKEHUS Ca AOCTBMHM HA UHTEPHET CTpaHuLaTa Ha baHkaTta: www.dskbank.bg, u BbB Bceku oduc Ha baHkata.
Mpu noucksaHe, MpunroxeHne Ne 1 nan MpuaoxeHe Ne 2 Moxe Aa 6bae NPEAOCTABEHO U Ha XapTUEH HOCUTEA.

129. Cuutaro ot 01.10.2022 r. baHka ACK npekpatasa npeararaHeto Ha KEIM (KBaavduumpaH eneKTpOHEH MOAMWUC) KaTo NepcoHaAM3upaHo
CPEACTBO 3a CUIYPHOCT. Kaay3uTe Ha HacTosilwmte 06K ycAoBusi, oTHacsLWwM ce 3a KEI kaTo nepcoHaAn3upaHo CPeACTBO 3@ CUTYPHOCT, MPOAbAXaBaT
Aa ce npuaarat KbM AOroBOpM 3a AOCTBLI A0 EAEKTPOHHU KaHanK, CKAoueHu npean 01.10.2022 .

130. CuwntaHo ot 29.01.2024 r. baHka ACK npeyctaHoBsiBa 06CAY)XBAHETO Ha U3AAAEHW CMIECTOBHU KHUXKM MO AOrOBOPH 33 6€3CPOYHU CNECTOBHU
CMETKM, CAEA CKAOUBAHE Ha AOMbAHUTEAHO CMOPa3yMeEHME MeXAY CTPaHUTE MO AOrOBOpa U 06e3CMABaHE Ha CMecTOBHATa KHUXKA.

3a ,baHka ACK“ AA:

TSVETOSLAV Digitally signed by

Digitally signed by TSVETOSLAV
Slaveka. Slaveyko Lyubomirov NAYDENQV NAYDENOV DIMOV
Lyubomirov  slaveykov Date: 2025.10.14

Date: 2025.10.14 DIMOV 16:21:14 +03'00"

Slaveykov 15:59:31 +03'00"
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MpunoxeHune Ne 1

CnpeHnu ot npopax6ba pasnaaliatenHu CMEeTkU, AeOUTHU KapTh, KPEAUTHU KapTh U NMaKeTH, MO OTHOLLEHWE Ha KOuTO ce npuAaarat 06wy ycroBus 3a
npeAocTaBsiHe Ha nAaTexHu ycayru ot 01.01.2026 .

1. CnpeHu oT npoaaxba pasnAallaTteAHU CMETKM ca:

1.1. PasnAawareAHa CMETKa Ha 3eMEAEACKH NPOU3BOAUTEAU

1.1.1. CmeTKka Ha 3eMEeAEeNCKM MPOU3BOAMTEAU CE OTKPMBA B €BPO Ha MbAHOAETHM AULQ, PErUCTPUPaAHM KaTo 3eMEAEACKM MPOM3BOAUTEAM C LEA
noAyyaBaHe Ha cpeAcTBa oT EBponelicku doHaoBe.

1.1.2. Mo cmeTka Ha 3eMeAENCKH NPOU3BOAWUTEAN KAMEHTBLT MOXE A@ MOA3BA BCUUKU BUAOBE MAATEXHMU YCAYTW, MOCOYEHU B Te3u 06wy ycroBus. Mo
cMeTKaTa Moxe Aa GbaaT m3paseHU BaHKOBKM KapTu M Aa ObAaT NPEAOCTaBSAHM YCAYTM Ype3 eAEKTPOHHWTE KaHaAMW, 3@ KOETO Ce CKAOUBAT OTAEAHM
poroBopu. Mo cmeTkaTta He ce NPeAoCTaBs KpeAUT OBbPAPadT.

1.1.3. A\vxBata BbpXy CyMUTE NO CMETKa Ha 3EMEAENCKM NPOU3BOAUTEAU CE HAUMCAIBA EXEAHEBHO U Ce KanuTaAM3upa B Kpasd Ha ropvHaTa UAK Mpwu
3aKpuBaHe Ha CMeTKaTta.

1.2. CbBMecTHa cmeTKa ,Pamuana“ (Aorosopu, ckatoueHu ¢ Ekcnpec6aHk AA npeaun pAatata Ha BAMBaHe B baHka ACK)

1.2.1. CbBMecCTHaTa CMeTKa € CMEeTKa, KOSITO MMa ABama TUTYASIPU, KOWUTO ca BCTbNMAK B Bpak. Mo nskatoueHune, baHkata Moxe Aa paspeLuv TUTYASpU Mo
CbBMeECTHaTa CMEeTKa Aa Ca AuLa, KOMTO He ca Cbpyau.

1.2.2. Bceku OT TUTyASIpUTE MMa MpaBo caM CBODOAHO Aa ce pa3nopexaa (Aa BHAcCS, TEMAM, HapexAa MPEBOAW WM MP.) C BCUYKM CYMMU MO CbBMECTHaTa
CMETKa, 663 Aa A 3aKpuBa. BbaHkaTta He HocKu OTFOBOPHOCT 3a OTHOLUEHUATA MEXAY TUTYAAPUTE MO NOBOA U BbB BPb3Ka C pa3nopexpaHe CbC CyMU no
CMeTKaTa, U3BbPLUEHO OT KOMTO M Aa € OT TAX MO YrOBOPEHWUA B HACTOALLMTE OOLLM YCAOBUSI HAUMH. AKO HapexXAaHUsTa, AGAEHW OT EAMH OT TUTYAsipUTE,
npoTMBOpeYaT MAM Ca HECbBMECTUMMW C HapexpaHe, AAAEHO OT Apyrua TUTYAAp, baHkata uma npaBo Aa OTKaxe Aa M3MbAHM HapexaaHusTa A0
OTCTPaHABaHe Ha NPOTMBOpeYMeTo. PasnopexaaHeTo CbC CMeTKaTa Ype3 MbAHOMOLLHUK € AOMYCTUMO, aKO MbAHOMOLLHUKBLT € YITbAHOMOLLLEH OT ABamMaTa
TUTYASIPU.

1.2.3. Mo cbBMeECTHaTa CMeTKa MoraT Aa NOCTbMBaT CyMu B 6pOi MAM BE3KACOBO KaKTo Ha MMETO Ha ABaMaTta TUTYASIpU, Taka M Ha UMETO Ha BCEKM EAWH
OT TAX. CAeA NoCTbNBaHE Ha CyMUTE NO CMETKaTa pPa3nopexXAaHeTo C TAX CTaBa No nocovyeHunsa no-rope HaymH, He3aBUCMMO OT TOBa Ha YMe UMa ca 6VIAVI
BHECEHW WAU NPEBEAEHU CyMUTE.

1.2.4. TutyAapuTe MoraT Aa MPEeKpaTaT AOrOBOPa 3a CbBMECTHATa CMETKA, KaTo AEMCTBAT CaMO 3aeAHO. Bb3MOXHO € eAMH OT TUTyAApUTE Aa Obae
YMbAHOMOLLIEH 3@ TOBA OT APYIUSt TUTYASIP, KaKTO M TPETO AULE Aa BbAE YTbAHOMOLLLEHO OT ABamaTta TUTYASIpU.

1.2.5. He e p0MyCTUMO OTTEMASIHE HA €AUH OT TUTYASIpUTE OT CMETKaTa.

1.2.6. B cAayyanTe Ha Haco4YeHO KbM CMeTkata NPUHYAMTEAHO WM3MbAHEHWE MO YCTAHOBEHWUSI CbC 3akOHa pep, baHkaTa M3MbAHABa NOCTBNMAMTE MO
CMeTKaTta 3anopu ¢ uanata HaAMYHOCT NO CMEeTKaTa, HE3aBUCUMO OT TOBa 3a 3aAbAKEHUE Ha KOW OT ABaMaTa TUTYAAPU Ce U3BBPLLBA NMPUHYAUTEAHOTO
M3MbAHEHMWE, OCBEH aKO B 3anopa U3PUYHO HE € NOCOYEHO APYrO.

1.2.7. anI CMBPT Ha KOWTO U Aa € OT TUTYyAApUuTe, HaAMYHOCTTa NO CMETKaTa Ce U3NAalla Ha nNpexunBeAnsa TUTYAAP U Ha HaCAEAHUUUTE Ha NOYUHaAUA,
CbrAacHO AEMCTBALLOTO 3aKOHOAATENCTBO.

1.3. AeTcka cmeTKa (A0roBopu, ckatoueHu ¢ Ekcnpec6aHk AA npeau BavBaHeTo B banka ACK)

1.3.1. AeTckaTa CMeTKa € pa3nAallaTenHa CMEeTKa C TUTYAIP AMLE, KOETO HE € HaBbPLUMAO 18 roAUHM.

1.3.2. Mo AeTcka cMeTKka KAMEHTLT MOXE Aa NMOA3BA BCUUKM BUAOBE MAATEXHM YCAYTU, NOCOUYEHHU B Tean 06LM ycaoBusa. Mo cmeTkaTa He Moxe Aa 6bae
NPeAOCTaBEH KPEAUT OBbPAPAdT, HE Ce M3AABAT HAHKOBM KapTU U He Ce MPEAOCTABAT YCAYTU UPE3 EAEKTPOHHUTE KaHaAW.

1.3.3. lMpu HaBbpLBaHE Ha MbAHOAETME Ha TUTYAAP Ha AeTCKa pasnAallaTenHa CMeTKa, CMeTkaTta ce TpaHchopmupa B CTaHAApPTHA pasnAalluaTenHa
CMEeTKa Ha MMETO Ha TUTyAsipa, 6e3 Aa ce NPOMEHs HOMepPbT M. ABOapbT MO TpaHCPOpMUpaHaTa CMEeTKa Ce OAMXBSIBA C FOAULLIEH AMXBEH MPOLEHT,
NPUAOXMM 3a CTaHAAPTHa pasnAallaTeAHa CMETKa, B CbOTBETHATa BaAyTa, CbrAacHO AnxBeHUs BroneTUH Ha baHkaTta. 3a TpaHchopMupaHaTa CMeTKa
KAMEHTBT 3anaallia Takeu U KOMUCHMOHM, NPEABUAEHU 3a CTaHAAPTHA pasnAalllaTeAHa CMeTKa, CbIAacHO AeicTBallaTta Tapuda Ha baHkaTa.

1.4. Pa3naalllaTeAHa cMeTKa ¢ AMbepeHUUpaHo OAUXBABaAHE

1.4.1. Pa3naalwiateAHa cMeTKa ¢ AupepeHLMpaHo OAUXBSAABAHE CE OTKPMBA B €BPO Ha BCAKO MbAHOAETHO MECTHO UAM YYXXAECTPaHHO AULE.

1.4.2. No cmeTKaTa KAMEHTBT MOXE Aa MOA3BA BCUUKU BUAOBE NAATEXHWU YCAYTH, MOCOYEHU B T3 OBLLM YCAOBUS.

1.4.3. \vuxBa BbpXy CyMUTE MO CMETKAaTa Ce HAuMCAIBA EXEAHEBHO U CE KanuTaAM3upa B Kpas Ha BCEKW KaneHAApPeH MecCeL, MAM MpU 3akpuBaHe Ha
cmeTkarta.

1.4.4. baHkaTa onpeAenss MUHUMaAEH OAUXBSIEM OCTaTbK. Korato HaAMYHOCTTa MO CMETKaTa € B pa3Mep NoA MUHUMAAHUA OAMXBAEM OCTaTbK, BbPXY Hes
He Ce HauuCAABa AUXBaA.

1.5. CmeTKa cbe cneumanHa pebutHa kapta ,ACK Makc“

1.5.1. CmeTKata cbeC cneunanHa aoebutHa kapta ,ACK Makc” e npepHasHauyeHa 3a MbAHOAETHM AML@ oT 18 A0 24-roaMiiHa Bb3pacT. [1o cmeTkata morat
Aa Ce MOA3BaT BCUYKM BMAOBE MAATEXHW YCAYrM, MOCOUYEHU B Tean 06w ycnosus. Mo Hess Moxe Aa 6bae NpPepaocTaBeEH KPeAWUT OBbpApadT, Aa 6bae
uspapeHa baHkoBa kapta ,ACK Makc“, kosito Hocu noroto VisaDebit, 1 pa 6baaT NpPeAoCTaBAHW YCAYTM Upe3 eAeKTPOHHUTE KaHaAW, CbIAACHO
NpeABUAEHOTO B HacTosiwmTe OB6LLM YCAOBUS.

1.6. KoraTo TUTyAAPSIT Ha CMeTKaTa CbC cneumanHa aoebutHa kapta ,ACK Makc“ HaBbplum 24 roaMHW, ce npuaarat ycAroBusTa Ha OCHOBEH MAAH, BKA.
MeceuHaTa Takca 3a 06CAyXBaHe Ha MAaHa, a kapTaTta ce 06CAyXBa U Npen3aaBa NpW YCAOBUSATa 3a CTaHAAPTHa AebuTHa kapTa Visa Debit.

2. CnpeHu ot npoaaxba HaHKOBM KapTu ca:

2.1. Ae6UTHU KapTH Visa Infinite (AoroBopw, ckAtoueHH ¢ EkcnpecbaHk AA npeaun BAMBaHeTo B BaHka ACK)

2.1.1. U3papeHnTe A0 AaTaTa Ha BAM3aHe B cuMAa Ha HactoawwmTe 06wy ycroBus AebWTHM kaptu Visa Infinite npoabakaBaT pa ce obcayxBaT B
CbOTBETCTBME C HacTosLwmMTE O6LLM YCAOBKSA, KATO:

2.1.1.1. C kaptuTe moraT Aa Ce U3BbPLUBAT BCUUKKU OMnepaLLMm, nocoyeHn B T. 68.1 n 1. 68.2. o1 06LmTe yCAOBUS.

2.1.1.2. Kaptute nputexasaT Bb3MOXHOCT 3a M3BbPLUBAHE HAa HE3KOHTAKTHM onepaumu.

2.1.1.3. KapTtuTe No3BOAABAT Ha KAMEHTUTE Aa Ce Bb3MOA3BAT OT AOMbAHUTEAHU YCAYTM — Priority Pass kapTta v rpynosa 3actpaxoBka “lTbTyBaHe B
uyxxbrHa” KbM 3acTpaxoBarten Inter Partner Assistance. Priority Pass kaptaTa ce npeaoctaBs 6e3nAaTHO Ha KAMEHTa M ocurypsiBa AOCTbN A0 BUM canoHu
no A€TMLLA B LeAUS CBAT, KaTo 3a BCAKO nocelleHne BbB BUI canoH KAMEHTBT 3annalla Takca 3a BCEKM YOBEK B pasmep, ONpeAeneH OT OpraHu3aumsaTa,
ynpaBasiBalLa Priority Pass nporpamarta.

2.2. KpeautHu kaptv DSK MaxiCard

2.2.1. 3papeHnTe A0 AaTaTa Ha BAM3aHe B cMA@ Ha HacTosiwmte O6LiM YyCAOBMA KpeauTHM kapth DSK MaxiCard npoabaxaBaT pAa ce o6CAyxBaT B
CbOTBETCTBME C HacTosILmMTE OBLUM YCAOBUSA.

2.2.2. CraHpapTHUTE KpeauTHU kapTv DSK MaxiCard ca napaBaHu No OTKpUTa CMETKa B €BPO M € TAX MOraT Aa Ce U3BbPLLBAT BCUUYKKU OnepaLMm, NOCOUYEHH
BT. 68.1. M T. 68.2. 0T O6LIMTE YCAOBUS.

2.2.3. KbM epHa CMeTKa Morart Aa ce u3paBart A0 4 6p. poonbAHUTEAHW KapTh DSK MaxiCard, kaTo oT TAx He noBeue oT 2 6p. Morat Aa 6bAaT Ha UMETO Ha
OCHOBHMA KapTOAbPXaTEeA.

2.3. AebuTtHU KapTh ACK Makc

2.3.1. 3papeHuTe A0 AaTaTa Ha BAM3aHe B CMAa Ha HacTosimTe 061wm yeaoBua AoebutH kaptv ACK Makc npoabaxaBaT Aa ce 06CAyXBaT B CbOTBETCTBUE
¢ HacTosiLmTe O6LLUM YyCAOBHS.

2.4. KpeantHu kaptn Gold; Mastercard Platinum; Mastercard Platinum-Private Banking; Visa Infinite; Maxi Go; Maxi Go Credit; DSK ITIC Credit

2.4.1. N3papeHuTe A0 paTaTa Ha BAM3aHE B CHAA Ha HacTosLwmTe O6LLM YCAOBMA KpeaUTHU Kapth Visa Gold; MasterCard Gold; Mastercard Platinum;
Mastercard Platinum-Private Banking; Visa Infinite; Maxi Go; Maxi Go Credit; DSK ITIC Credit npoabAxaBaT pa ce 06CAyXBaT B CbOTBETCTBUE C
HacTosLwmMTe OBLLUM YCAOBUS M C TAX MOFaT Aa Ce M3BbPLUBAT BCUUKKU OrnepaLmu, nocodeHn B T. 68.1. 1 1. 68.2 oT HacToAlwmMTe O6LIM YCAOBUS.

2.5. AebuTtHUM KapTH Debit Mastercard; Mastercard Space; Maestro u WORLD DEBIT MASTERCARD

2.5.1. U3papeHUTe A0 BAM3AHE B CMAA Ha HactosawwmMTe 06LwwmM yeroBua aoebutHr kapTtu Debit Mastercard, Mastercard Space, Maestro 1 WORLD DEBIT
MASTERCARD npoabAxaBart Aa ce 06CAyXBaT B CbOTBETCTBUE C HacTosILMTE OBLLUM YCAOBUS U C TAX MOFaT Aa CE M3BbPLUBAT BCUUKKU ONepaLmm, NOCOYEHU
BT.68.1. M T. 68.2. ot 06WWMTE YCAOBUSA.

2.6. BuptyanHa kapta Mastercard
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2.6.1. I3papeHUTe A0 BAM3aHE B CMAA Ha HacToslwmTe O6LIM YCAOBUSI BUPTYaAHU KapTu Mastercard npoabAxaBaT Aa ce 06CAYXBaT B CbOTBETCTBUE C
HacTosLmMTe O6LIM YCAOBMSA U C TAX MOraT Aa ce M3BbpLUBAT onepaumute, nocoyeHu B 1. 90.1.

2.7. Ko-6paHarpanu pebutHn kapt DSK-ISIC

2.7.1. Ko-6bpaHanpaHaTa AebuTHa kapta DSK-ISIC e cbBMecTHa kapta Mexay MexayHapoAaHa CTyAEHTCKa MAEHTUOMKaUMOHHa kapta (International

Student Identity Card — ISIC) 1 cTaHpapTHa AebuTHa kapTa Debit MasterCard Ha BaHka ACK. ISIC e cBETOBHO NMpPU3HAT AOKYMEHT, AOKa3Balll CTaTyT Ha

yyall, u ocurypsBalla AOCTbN A0 CNeLMAAHO AOrOBOPEHM npedepeHLmnn.

2.7.2. Kaptata DSK-ISIC moxe pa nputexaBa M OYHKUMOHAAHOCT Ha EAEKTPOHHA CTYAEHTCKA KapTa W/WUAM EAEKTPOHHA CTYAEHTCKa KHWXKa.

AonbAHUTEAHATA GYHKLUMOHAAHOCT Ce OCUIypsiBa OT YHUBEPCUTET, CbBMECTHO C KOWTO Ce U3AaBa KapTaTta, kaTo baHkaTa He e CTpaHa B OTHOLWIEeHUsTa

MEXAY YHUBEPCUTETA U CTYAEHTUTE, CBbP3aHU C OCUTYPSBAHETO Ha GYHKLMOHAAHOCTTA, BKA. HE OTrOBaps 3a HaAMYMETO, BEPHOCTTA M CPOKOBETE 3a

HaHacsHe Ha OLEeHKUTE /1AM OTpa3sfBaHe Ha Apyra MHPopMaLmS.

2.7.3. I3papeHunTe A0 BAM3aHE B cMAa Ha HacTosilmte O6wm ycnoBusi kapti DSK-ISIC npoabAxaBaT Aa ce 06CAyXBaT B CbOTBETCTBME C HACTOALLMUTE

O61LLM YCAOBMS M C TAX MOraT Aa Ce U3BbpLLBAT onepauuuTte, nocoyeHn B 1. 68.1. u 1. 68.2.

2.8. Ko-6paHaupaHu AeBUTHU MAaAEXKU KapTH

2.8.1. Ko-6paHanpaHaTta AebutHa,Maapexka Kapta“ npeactaBasiBa CbBMECTHA kapTta Mexay EBponeiicka Maaaexka kapta (European Youth Card —

EYC) u ctaHpapTHa aebuTHa kapta Debit MasterCard Ha BaHka ACK, KosiTo ce M3paBa Ha AMLA Ha Bb3pacT 18-29 r. EYC e MeXAyHapoAHO mpu3HaT

AOKYMEHT, C KOMTO ce NoAyYyaBa AOCTbI AO CMELMAnHO AOTOBOpeHW npedepeHummn. C kapTata MoraT Aa Ce U3BbpPLUBAT onepaumute, NocoveHu B T. 68.1.

MT. 68.2.

2.8.2. Ha kAMeHT, HaBbpwmrA 30-roaMILIHA Bb3PACT, kaptata ce 0B6CAyXBa M npeuspaBa (CAeA M3TMUYAHE Ha CPOKa Ha BAaAMAHOCT Ha kapTtata) npu

YCAOBUSITa 3a CTaHAAPTHa AebuTHa kapTa Visa Debit, cbraacHo HacTosimMTe 06K yCAOBUS.

2.8.3. Bcuna o1 01.03.2025 1., M3AaAEHKUTE NPEAU BAM3AHE B CMA@ Ha HacTosAwwmTe 06Lwm yeAoBUA MAGAEXKM KapTW Ha KAMEHTU, KOUTO HE Ca HaBbPLUMWAK

30 - roaMlIHa Bb3pacT, ce NpenspaBaT nopaau obHOBABAHE MAK Apyra NpuunHa B AebuTHM KapTu Visa Debit u ce obcayxBaT, CbrAACHO HaCTOALLUTE

061K ycroBUs.

3. CnpeHu oT npopaxba naketu ca:

3.1. START MAKET (aoroBopu, ckatoueHu ¢ Ekcnpecbank AA npean BaMBaHeTo B banka ACK), KOMTO BKAKOUBAT CAEAHUTE YCAYTU: pa3nAallaTeAHa CMeTKa
B €Bpo; HaHKoBa KapTa; U EAEKTPOHHU KaHaAK.

3.1.1. CneunanHute UEHOBM ycnoBuSs,, BkAoueHM B START TMAKET ca: 6e3 MeceuHa Takca 3a MOAAbPXAHE M OMepaTMBHO OOCAYXBaHe Ha
pa3nAallateAHaTa CMeTKa, BKAOUEHa B nakeTa U 6e3 MeceyHa Takca 3a 6aHKoBaTa KapTa, BKAIOUEHA B NakeTa.

3.2. SMART NAKET (aoroBopH, ckatoueHu ¢ Ekcnpec6aHk AA npear BauBaHeTo B baHka ACK), KOUTO BKAHOUBAT CAEAHWTE YCAYTW: pasnAallaTeAHa cMeTKa
B €BPO MAM LLATCKK Aonapu, BaHkoBa kapTa Visa Debit/Debit Mastercard, EnektpoHHM kaHaan ACK Anpekt/ACK CmapT v 3acTpaxoBka KomdopT, nau
pasnAallaTeAHa CMeTKa B eBPO MAM LLIATCKU AOAapH, baHkoBa kapTa VISA Space/ Mastercard Space, EnekTpoHHU kaHann ACK Aupekt/ACK CmapT u
3acTpaxoBka KoM¢opT, AW pasnAallaTeAHa CMETKA B €BPO MAM LLIATCKKU Aonapu, baHkoBa kapTta World Debit Mastercard, EAekTpoHHM kaHaan ACK
Anpekt/ACK CmapT 1 3actpaxoBka KomooprT.

3.2.1. CneumanHute UEHOBU YycnoBus, BkaoueHM B SMART MAKET ca: 6e3 MeceuyHa Takca 3a MOAAbPXaHe W onepatMBHO 0OCAyXBaHe Ha
pasnaallaTteArHaTa CMETKa, BKAOYEHA B NakeTa; 6e3 MeceyHa Takca 3a 6aHkoBaTa KapTa, BKAKOUEHa B MakeTa; 6e3 Takca 3a eAHOKpaTeH
BbTpeLLIHO6aHKOB/ MeXAYOaHKOB NPEBOA B €BPO B CcTpaHaTa npe3 EAekTpoHHU kaHaan- 10 6posi meceuHo; 6e3 Takca 3a TerAeHe Ha napu B HaAMUHOCT
B BbArapus ot ATM Ha BaHka ACK - 3 6posi meceuHo; 6e3 Takca 3a op0bpeHne Ha 0BbpApadT; 20% OTCTbMNKA OT TakcaTa 3a 06CAy)XBaHe Ha PEBOABMpPALLIM
KPEAUTHU KapTH.

3.3. MoaynaHu naketu ,ACK daekcH®, KOUTO BKAIOUBAT CAEAHUTE YCAYTH: pasnAalLaTeAHa CMeTKa B €Bpo, 6aHkoBa kapTa U EAEKTPOHHM KaHaAu.

3.3.1. CneumanHu LeHOBM yCAOBUS, BKAHOUEHU B NakeT ACK daekcu 1: 6e3 MeceuHa Takca 3a NoAAbPXaHE W onepaTMBHO 06CAyXBaHe Ha pa3nAallaTenHa
CMeTKa, BKAHOUEHa B NakeTta M 6e3 MeceyHa Takca 3a 6aHKoBaTa kapTa, BKAIOUEHa B NakeTta, 6e3 Takca 3a NpeBOA B €BPO No MobUAeH HoMep - Blink
P2P.

3.3.2. CneumnanHu LLeHOBM YCAOBUS, BKAHOUEHHW B NakeT ACK daekcu 2: 6e3 MeceyHa Takca 3a NoAAbPXaHEe 1 onepaTMBHO 0BCAYXBaHe Ha pa3nAallaTeAHa
CMeTKa, BKAIOUEHa B nNakeTa 1 6e3 MeceyHa Takca 3a baHkoBaTa kapTa, BKAIOUEHa B nakeTta, 6e3 Takca 3a NpeBoA B €BPO No MobuaeH Homep - Blink
P2P, 6e3 Takca 3a TeraeHe Ha ATM Ha BaHka ACK - 3 6post MmeceuHo, 6e3 Takca 3a U3BecTABaHE upes TEKCTOBU CbODLLIEHUS NPe3 MOBUAHA Mpexa UAK
MOBWAHO NpUAOXeEHUE, BKA. Viber - 10 6posi meceuHo.

3.3.3. CneumnanHu LLeHOBM YCAOBUS, BKAHOUEHHW B NakeT ACK daekcu 3: 6e3 MeceyHa Takca 3a NoAAbPXaHEe 1 onepaTMBHO 06CAYXBaHe Ha pa3nAallaTeAHa
CMeTKa, BKAIOUEHa B NakeTa 1 6e3 MmeceyHa Takca 3a baHkoBaTa KapTa, BKAIOUEHa B nakeTta, 6e3 Takca 3a NpeBoA B €BPO No MobuaeH Homep - Blink
P2P, 6e3 Takca 3a TeraeHe Ha ATM Ha BaHka ACK - 3 6post MmeceuHo, 6e3 Takca 3a U3BecTABaHE upes TEKCTOBU CbODLLIEHUS NPe3 MOBUAHA Mpexa UAK
MOBUAHO NpUAOXEHUE, BKA. Viber - 10 6poa meceuHo, 6e3 Takca 3a KOMyHaAHM NAALLAHWA NPe3 eAEKTPOHHU KaHaan - 3 Bpoa meceuHo, 6e3 Takca 3a
aBTOMAaTUUYHWM KOMYHAAHU NMAALaHUs — 2 6posi MeceuHo.

3.3.4. CneumnanHu LLEHOBK YCAOBMS, BKAHOUEHHW B NakeT ACK daekcu 4: 6e3 MeceuHa Takca 3a NoOAAbPXaHe U onepaTMBHO OBCAYXBaHe Ha pasnaallatenHa
CMeTKa, BKAOUEHa B NakeTa M 6e3 MeceyHa Takca 3a BaHKoBaTa kapTa, BKAOUEHa B nakeTa, 6e3 Takca 3a NPeBOA B €BPO No MobuaeH Homep - Blink
P2P, 6e3 Takca 3a TerreHe Ha ATM Ha baHka ACK - 3 6posi MmeceuHo, 6e3 Takca 3a M3BEeCTABAHE UYpe3 TEKCTOBU CbODLLIEHUS Npe3 MOBUAHA Mpexa AN
MOBWAHO NpuAOXeHHe, BKA. Viber — 10 6posi MeceuHo, MexaybaHKoOB KPEAWUTEH MPEBOA B €BPO B CTpaHaTa HapeAeH Npe3 eneKTPOHHW KaHaAu, BKA
He3abaBHM NPeBOAM — 2 6POA MeCEYHO, BbTPELLIHOOaHKOBM NPEBOAM B EBPO HAPEAEHMW MPE3 EAEKTPOHHUTE KaHaan — 5 6posa MeceuHo.

3.3.5. CneumnanHu LLeHOBM YCAOBUS, BKAHOUEHHW B NakeT ACK daekcu 5: 6e3 MeceyHa Takca 3a NoAAbPXaHe 1 onepaTMBHO 06CAYXBaHe Ha pa3nAallaTeAHa
CMeTKa, BKAKOUEHa B NakeTa M 6e3 MeceuyHa Takca 3a 6aHkoBaTa kapTa, BKAOUEHA B NakeTa, 6e3 Takca 3a NPeBOA B €BPO N0 MobuaeH Homep - Blink
P2P, 6e3 Takca 3a TeraeHe Ha ATM Ha BaHka ACK - 3 6post MmeceuHo, 6e3 Takca 3a U3BeCcTABaHe upes TEKCTOBU CbODLLIEHUS NPe3 MOBUAHA Mpexa UAK
MOBUAHO NpUAOXEHUE, BKA. Viber - 10 6poa MeceuHo, 6e3 Takca 3a KOMyHaAHM NAALLAHWA NPe3 eAEKTPOHHM KaHaAn - 3 Bpoa meceuHo, 6e3 Takca 3a
aBTOMATUUYHW KOMYHAAHU NAALLAHUA - 2 6pos MeceuHo, MexaybaHKoB KPEeAMTEH NPEBOA B €BPO B CTpaHaTa HapeAEH NPEe3 eAEKTPOHHU KaHaAM, BKA
He3abaBHM NPeEBOAM — 2 6POA MECEYHO, BbTPELLIHOOaHKOBM NPEBOAM B EBPO HAPEAEHHW MPE3 EAEKTPOHHUTE KaHaan — 5 6poa MeceuHo.

3.3.6. CneunanHu LEHOBM YCAOBUS, BKAtOUEHM B nakeT ACK daekcu MeHcroHep: 6e3 MeceuHa Takca 3a NoAAbpXaHe M onepaTMBHO 0BCAYyXBaHe Ha
pa3naallaTtenHa CMeTKa, BKAKOUEHa B NakeTa U 6e3 MeceyHa Takca 3a 6aHkoBaTa KapTa, BKAOUEHa B nakeTa, 6e3 Takca 3a NpPeBoA B €BPO N0 MOBUAEH
Homep - Blink P2P, 6e3 Takca 3a TeraeHe Ha ATM Ha BaHka ACK - 3 6posi meceuHo, 6e3 Takca 3a U3BECTABaHE UYpe3 TEKCTOBU CbobLLIEHUS Npe3 MoBUAHA
Mpexa AU MOBUAHO NpUAOXKeEHUE, BKA. Viber — 10 6pos meceyHo.

3.4. MAapAeXKU MAKET, KOMTO BKAKOUBA CAEAHWTE YCAYrM: pasnAallaTeAHa cMeTka B eBpo, AebUTHa ,Maapexka kapta“, EAekTpoHHM kaHaan ACK
Avnpekt/ACK Cmapr.

3.4.1. CneunanHU LLEHOBW YCAOBMSI, BKAKOUEHWM B MAaAeXKu NakeT: 6e3 MeceuHa Takca 3a NoAAbpPXaHE M onepaTMBHO 0O6CAYXBaHe Ha pasnAallaTenHa
CMeTKa, BKAOYEHA B NakeTa U 6e3 Takca 3a U3paBaHe M roAMLLIHA Takca 3a 6aHKoBaTa KapTa, BKAIOUEHa B naketa, 6e3 Takca 3a NpeBoA B €BpO Mo
MobunaeH Homep - Blink P2P - HeorpaHuueH 6poii.

3.4.2. N\oroBop 3a NoA3BaHe Ha MAaaeXKu NakeT ce NpekpaTaBa NPy HaBbpLUBaHE Ha MakCMMaAHO pa3peLleHaTa Bb3pacT 3a NOA3BaHe Ha AebuTHaTa
~Mnaapexka kapta“ - 30 r. - kaTo NpeKpaTABaAHETO HACTbMNBa Ha AaTaTa Ha HaBbpLUBaHE Ha Bb3pacTTa.

3.5. Maket ,ACK AKapeMH“, KOMTO BKAOUBA CAEAHUTE YCAYTM: pasnAallaTtenHa cMmeTka B eBpo, AebutHa kapta DSK-ISIC, EnekTpoHHM kaHaan ACK
Anpekt/ACK CmapT, aoonbAHUTEAHA KapTa B eBpo Debit MasterCard uan Visa Debit (onunoHanHo).

3.5.1. CneumanHn UEHOBU YycAOBMS,, BKAtoueHM B nakeT ,ACK Akapemu“: 6e3 MeceuyHa Takca 3a MOAAbPXAHE W ornepaTMBHO OOCAYyXBaHe Ha
pa3nAallateAHaTa CMeTKa, BKAOUEHa B NakeTa; 6e3 Takca 3a M3paBaHe U roAULLIHa Takca 3a baHkoBaTa kapTta DSK-ISIC, BkaoueHa B naketa; 6e3 Takca
3a M3paBaHe U NpenspaBaHe Npu U3TMYaHe Cpoka Ha BAaAMAHOCT Ha AOMbAHUTEAHATa kapTta Debit MasterCard uam Visa Debit; 6e3 Takca 3a npeBoA B
€eBpo No MobraeH Homep - Blink P2P - HeorpaHuueH 6poit; 6e3 Takca 3a BbTpellHOBaHKOB NMPEBOA B €BPO U MeXAYOaHKOB KPEAWUTEH NPEBOA B EBPO B
cTpaHaTa Ha Takcu 3a obyueHue kb BY3 Ha Teputopusita Ha P BbAarapus.

3.6. Mo oTHOLLEHME HA ChpeHUTe OT npopaxba MakeTu ce npuAarat NpPeABUMAEHUTE B HacTosilmTe O6LLM YCAOBUS KAAy3W OTHOCHO MAQHOBETE CbC
CcrneunanHu LLEHOBM YCAOBUS 3a NPOAYKTU U YCAYTM Ha baHkaTa.

3.7. 3a cnpeHuTe 0oT Npopaxba NakeTu ce npuaaraT BCUUKM OCHOBaAHMWSA 3a NpekpaTsBaHe Ha AOroBOpa, B NPEABUMAEHUTE B HacTosilmMTe O6LLM YyCAOBKA
KA@y3M OTHOCHO NAQHOBETE CbC CMeLManHU LLIEHOBM YCAOBUS 3a NPOAYKTU U YCAYTM Ha BaHKkaTa cbraacHo 1.125.8.

4. CnpeHu oT npopaxba Aeno3nTu ca:

4.1. BupTyaneH CpoyeH Aeno3uT 3a CPOK OT EANH MeceL,

4.1.1. Otkputnte po 09.08.2023 I. BUPTYaAHU CPOYHU AEMO3UTU 3@ CPOK OT EAMH MECELL MPoAbAXaBaT Aa ce 06CAyXBaT B CboTBETCTBME C T.89.1 -
1.89.17 oT HacToALlmMTe O6LIM YCAOBUSA.
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MpunoxeHune Ne 2

CnpeHu oT npopax6a 6€3CPOYHU CMEeCTOBHU CMETKU, MO OTHOLLEHUE HA KOUTO ce npuaarat OBLuM YCAOBUSI 32 NPEeAOCTaBSHE Ha MAATEXHMU YCAYrU OT
01.01.2026 .

1. bescpoyHu cmetku ,ACK Ctumyn“, ,ACK Crumya lMatoc”, ,ACK HoB Ctumya” u ,ACK Ctumya Ekctpa”

1.1. bescpouHute cmeTkn ,ACK Ctumyna”, ,ACK Ctumyn MNatoc”, ,ACK Hos Ctumya” n ,ACK Ctumya EKCTpa” ca CMETKM, KOUTO CAyXKaT 3@ U3BbpLLUBAHE
Ha NAATEXHM onepauuun U 3a CbXpaHeHMe Ha nNapu, NAATUMU Ha BUXAAHE. Be3cpoyHMTE CMETKM Ce OTKpMBAT B €BPO U LLATCKM AOAAPU Ha MbAHOAETHU
AMUa, a 6e3cpouHa cmeTka ,ACK CTUMYA“ U Ha HEHaBBLPLLMAKM MbAHOAETUE AWLA.

1.2. AvxBaTa Bbpxy CyMUTE MO HE3CPOUHUTE CMETKMU CE HAUMCAABA EXEAHEBHO M Ce KanuTaAuM3upa B Kpasi Ha BCEKM MECELL AWM NPW 3aKpMUBaHE Ha
cmeTkarta.

1.3.1. MMpu exeAHEBHO MOAAbPXAHE Ha HAAMYHOCT MO CMETKATa, PaBHa WAM MO-TOAIMA OT NocoyeHaTa B AMXBEHUSI OIOAETUH Ha BaHkaTta, TUTYAApPbT
noAyyaBa 6OHYyC, KOWTO Ce M3NAaLLa Ype3 KanuTaAM3npaHe Mo CMeTKaTa C onpeAeneHa 3a BCeKM BMA Be3CpoyHa CMeTKa YecToTa, KaKTo CAeABa:

a) 3a 6e3cpouHa cmeTka ,ACK CTUMYA“ - eAMH BT B roAMHATA - Ha 31 AEKEMBPU;

6) 3a 6e3cpouHa cmeTka ,ACK Ctumya MAtoc” - ABa MbTW B roaMHata - Ha 30 toHu 1 31 AekeMBpy;

B) 3a 6e3cpoyHa cmeTka ,ACK HoB CTUMYA” - UeTUpKM MbTW B ropnHaTa - Ha 31 mapT, 30 toHW, 30 centeMBpU U 31 AEKEMBPYU;

r) 3a 6e3cpoyHa cmeTka ,ACK Ctumya EkcTpa” - Tpu MbTW B roanHata - Ha 30 anpua, 31 aBryct 1 31 AekemBpu.

1.3.2. BoHyc ce n3naala v npu 3akpuBaHe Ha cMeTKaTa.

1.3.3. BOHycbT ce HauncAaBa BbPXy Hall—HUCKOTO AHEBHO CanA0, KOETO CMeTKaTa € MMaAa OT 1-BO UMCAO Ha Mecela, CAeABaLL, Mecella Ha OTKpUBaHe
Ha cMeTKaTta A0 AaTaTa Ha MbPBOTO M3MAALLL@HE, CbOTBETHO OT AaTaTa Ha BCSIKO M3MAaLLlaHe A0 CAeABALLOTO M3MAaLLaHe Ha BoHyca, caMo Mpu yCAOBHE,
ye TOBa CanA0 € BUAO PaBHO MAK MO-TOAIMO OT MOCOYEHOTO B AMXBEHMS BIOAETUH Ha BaHkaTa 3a CbOTBETHUSA BUA CMETKa. 3a Mecela, B KOWMTO ce OTKpUBa
cMeTkaTta, 60HYC He ce HauucAsiBa.

1.3.4. KoraTo ocTaTbKbT N0 6e3cpoyHaTa CMeTKa CraaHe MOA NOCOYEHUs B AUXBEHUA BIOAETUH, B T.U. U B Pe3yATaT Ha CAYXeBHO yAbpXaHe Ha TakcH,
TUTYASIPBT ry6U NPABOTO CU Ha BOHYC KbM AaTaTa Ha MbPBOTO NMPEACTOALLO NAALLAHe Ha BOHyca MAK MPKU 3aKPMBAHE Ha CMeTKaTa.

1.3.5. baHkata onpepaenst pa3mepa Ha 6oHyca, KOWTO Lie ce NpuAara 3a BCAKO CAEABALLO MAallaHe, Kato ro obasaBa upes nybAvKaumu, AOCTbIHU B
oducuTe U Ha UHTEpHET cTpaHuuaTa Ha baHkaTta MAM MO APYT YrOBOPEH HauWH, KbM AaTaTa Ha TEKYLLOTO MAallaHe Ha 6oHyc. Mpu Aunca Ha NpomMsHa ce
3ana3Ba AENCTBALLMAT HOHYC KbM NPEAXOAHATa AaTa Ha M3NAaLLaHe.

1.4. Be3cpouHute cmeTkn ,ACK CTUMYA“ HQ MAAOAETHU W HEMbAHOAETHU TUTYASIPU ce TpaHchopMupaT B 6e3cpoyeH BAOT Ha MMETO Ha TUTYAApa, B
HayaAOTO Ha roAMHaTa, CAeABaLLA rOAMHATa, B KOSITO HaBbpLUBAT MbAHOAETUE.

2. Jertcka crectoBHa cMmeTKa ,,ACK bbaelue”

2.1. Jertckata crnectoBHa cMmeTka ,ACK bbaelle” e cmeTka, KOATO CAYXM 3a U3BbPLUBAHE Ha NAATEXHW Onepaumn U 3a CbxpaHeHUe Ha napu, NAaTUMK
Ha BMXAaHe. CmeTkaTa ce OTKpMBa B €BPO U LLATCKM AOAAPY Ha BCAKO MAAOAETHO M HEMbAHOAETHO A0 17-TOAMLLIHA Bb3PacT MECTHO MAM UYyXAECTPaHHO
AMLE.

2.1.1. HatpynaHuTe cpeacTBa MO CMeTKaTa ca NAaTUMK He NOo-PaHO OT HaBbpluBaHe Ha 18-ropMllHa Bb3PacT M HE MO-KbCHO OT HaBbplUBaHe Ha 25-
rOAMLLHA Bb3pacT Ha TUTYAAPa.

2.1.2. Ako HaTpynaHWTE CPEACTBA HE Ce M3MOA3BAT A0 KPaNHWUA CPOK (25-TOAWLLIHA Bb3PaCT Ha TUTYASIPA), NapuTe ce MPEXBbPASIT MO 6€3CPOUEH BAOT Ha
MUMETO Ha TUTYAsIpa.

2.1.3. B 3aBMCMMOCT OT BMA@ Ha BaAyTaTa M Bb3pacTTa Ha TUTyAipa KbM AaTaTa Ha OTKpUMBaHeE Ha cMeTkaTta, AMXBEHUTE MPOLEHTU ca AUdGEPEHLIM PaHMU.
AuxBaTa Bbpxy CymMuTe MO AETCKa cnectoBHa cmeTtka ,ACK Bbaelle” ce HauucAfiBa €XEAHEBHO M Ce KanuTaau3vpa B Kpasi Ha roaMHata MAW npu
3aKpuBaHe Ha cmeTKaTa. lNpu 3akprBaHe Ha CMeTKaTa NpeAn ONpPeAeAeHUss HaYaAEeH CPOK 3a NOA3BaHe (18-ropuLlHa Bb3pacT Ha TUTyAsipa), OT AaTaTta Ha
OTKpUBaHe/NoCAeAHa KanuTaAn3aums Ha AMXBUTE AO AaTaTa Ha 3aKpuBaHe, AMXBa He ce U3NAaLla.

3. CnectoBHa cmeTka ,ACK Motu”

3.1. CnectoBHata cmeTka ,ACK MOTUB” € cmeTka, KOSITO CAYXM 3a M3BbPLUBAHE Ha NAATEXHW onepaumu U 3a CbXpaHeHWe Ha napu, NAaTUMK Ha
BMXAaHe. CMeTKaTa ce OTKpMBa B €BPO U LLLATCKM AOAAPU HA BCAKO MbAHOAETHO MECTHO MAM UYyXAECTPaAHHO AULIE.

3.2. 3a TerneHuna 1 U3XoAALLM NpeBoar baHkaTa cbbupa cTaHAAPTHU Takeu, cbraacHo Tapudata Ha baHkaTa, A0 onpeaeneH MeceueH 6poit. 3a BCAKO
CAEABALLIO TEFAEHE U U3XOASILLL NPEBOA Ce Cbbrpa U AOMbAHUTEAHA TaKca, KOAATO Ce YAbPXa OT CMEeTKaTa B Kpas Ha KareHAApPHUS Mecell.

3.3. AuxBeHWTE NPOLEHTM MO CMETKaTa ca AudepeHLUMpaHn B 3aBUCHMMOCT OT OCTaTbka MO CMeTKaTa M BUAA Ha BaAyTaTa. baHkata onpeaens HMBa Ha
CYMW U AMXBEHW NPOLEHTM 3@ CLOTBETHWUTE HMBA. YacTuTe OT 0cTaThKa No CMeTKaTa, Monaaallv B ONPeAEAeHUTE HUBA Ce OAUXBSIBAT C AUXBEHUS MPOLIEHT,
BaAMAEH 3a@ CbOTBETHOTO HMBO. /AWXBaTa BbPXy CymMUTE NO cnectoBHa cmeTka ,ACK MoTMB” ce HauMcAABa eXEAHEBHO M Ce KanuTaausupa B Kpas Ha
roAMHaTa MAM Npu 3aKpUBaHE Ha CMeTKaTa.

4. CamocnecToBHa CMETKa (AOroBOpU, CKAoueHH ¢ EkcnpecbaHk AA npean BavBaHe B baHka ACK)

4.1. Tutyasp Ha CamocnecToBHa CMETKa Moxe Aa 6bae eAHO UAM ABE MbAHOAETHU GU3UYECKM AMLA. CMeTKaTa ce OTKPMBa B €BPO M LLATCKKU AOAA PU.
4.2. CamocnectoBHaTa CMeTKa 3aAbAKMTEAHO € CBbp3aHa C pasnAallaTenHa CMeTKa, NocoYeHa KbM MOMEHTa Ha CKAKOYBaAHE Ha AOroBOpa, Kato
TUTYASIPBT € NPEAOCTaBUA HapeXAaHe 3a MePUOAMYEH KPeAUTEH MPEBOA OT CBbp3aHaTa pasnAallaTeAHa CMeTKa KbM CaMOCrNecToBHaTa CMeTKa.
HapexaaHeTo 3a NepuoAMUYEH KPeAUTEH NPEBOA MO NMPEAXOAHOTO U3peUeHre CAeABa Aa Bbae 3a NPEBOA Ha ONPeAEAEHa CyMa C MeceUyHa NePUOANYHOCT.
4.3. B cAyyait ue HapexXAaHeTo 3a NepPUOAMYEH KpeAUTeH NpeBoA Mo T.4.2 6bAe OTTENAEHO, UAM KOraTo CBbp3aHaTa pasnAallaTtenHa cMeTka 6bae
3aKkpwWTa OT cTpaHa Ha TUTyAsipa, baHkaTa vMa npaBo Aa NpekpaTy AoroBopa. AKO AOFOBOPBLT 3@ CaMOCNECTOBHATa cMeTkaTa ObAe NpekpaTeH oT cTpaHa
Ha baHkaTa, To cMeTKaTa ce 3aKpuBa, @ HaAMUYHOCTTa M HauMCAeHaTa AMXBa KbM Ta3u AaTa ce M3NAaLLaT Ha TUTYAsipa MAM Ce NPEXBLPAAT N0 CBbp3aHaTa
pasnAallaTeAHa CMETKa, B CAyYal ye TS He e 3aKpuTa.

4.4, baHkaTa M3NbAHABA HAPeXAaHMUS 3a NAALLAHWUA OT CMEeTKaTa B CbOTBETCTBUE C T. 29 0T HacToswmTe OBLIM YCAOBUS, C UBKAKOUEHUWE HA HapeXAaHWs
3a NepUoAMYEH MPEBOA.

4.5. A\uxBaTta BbpXy CyMUTE MO CaMOCMNECTOBHaTa CMETKA Ce HauyMCAIBa €XEAHEBHO M Ce KanuTaau3upa B Kpasi Ha roAMHaTa MAKW NpY 3aKpuBaHe Ha
cmeTkarta.

4.6. baHkaTa HauMcAABa AMXBa B 3aBMCMMOCT OT pa3Mepa Ha HaAMYHOCTTa Mo cMeTkaTa. 3a NePUOAU, MPE3 KOUTO HAAMYHOCTTa MO CMeTKaTa € MoA
MUHUMaAHUSI U3UCKyeM OT baHkaTa pasmep, NocoueH B AMXBEHWUA BIOAETUH, AMXBa HE CE HAUUCASIBA.

5. CnectoBHa CMeTKa ,XOPU30HTU“ 38 MbAHOAETHU AULIa U CnecToBHa CMETKa , XOPU3OHTU 3@ HEMbAHOAETHU AULIA (AOFOBOPHU, CKAtOUEHH ¢ Ekcnpec6aHk
AA npeau BavBaHe B baHka ACK)

5.1. Tutyasp Ha cnectoBHa CMeTKa ,XOPU30HTU" MOXe Aa ObAe MbAHOAETHO U HEMBAHOAETHO GU3NYECKO AMLE. CMeTKaTa ce OTKpMBa B €BpO.

5.2. AuxBaTa Bbpxy CymuTE MO CNECTOBHaTa CMETKA CEe HAaUMCAABa EXXEAHEBHO M Ce KanutaAM3upa B Kpas Ha roAMHaTa AW NPy 3aKpUBaHe Ha CMeTKaTta.
5.3. 3a neproau, Npe3 KOUTO HAAMUYHOCTTa NO CMETKaTa e NoA MUHUMaAHWUA U3UCKyeM OT baHkaTta pa3mep, nocoyeH B AnxBeHus 61oaeTvH, baHkaTta He
HauucAsiBa AMXBa.

5.4. baHkaTa M3nbAHABA HapeXAaHMUs 3a NAALLAHKUA OT CMEeTKaTa B CbOTBETCTBUE C T.29. 0T HacTosAwmTe OB6LLUM YCAOBUS, C UBKAKOUEHME Ha HapeXAaHWs
3a NepuoAMYEH MPEBOA.

5.5. A\MXBEHUTE U LEHOBWUTE YCAOBUSA OTHOCUMM 3a CMECTOBHU CMETKU , XOPU30HTM", OTKPUTU Ha HEMbAHOAETHU AMLA, Ce NpUAarat A0 HaBbpLUBaHE Ha
18 roavuHa Bb3pacT Ha TUTyApa. MNpu HaBbpLUBaHE Ha MbAHOAETUE, CMETKaTa ce TpaHcPOopMMpa B CNECTOBHA CMETKA ,XOPM3OHTU 3@ MbAHOAETHM Ha
MMETO Ha TUTYAsIpa, 6e3 Aa ce NPOMEHst HOMepPBT M. ABOapbT Mo TpaHCHOpMUpaHaTa CMETKa Ce OAMXBSABA C AMXBEH MPOLIEHT, MPUAOXMM 3a CMecToBHA
CMeTKa ,XOPU30HTU" 38 MbAHOAETHU B CbOTBETHATA BaAyTa, CbrAacHO AUXBEHUSI 61OAETUH Ha BaHkaTa. 3a TpaHchopMMpaHaTa CMEeTKa TUTYAAPBT 3anAalla
TakCU U KOMUCUOHMW, NPEABUAEHU 3a CNECTOBHA CMeTKa , XOPU30HTU" 3a MbAHOAETHM, CbIAACHO AeicTBallaTa Tapuda Ha baHkarta.

6. CnectoBHa cmeTka ,HoBM XOPU3OHTU“ 3@ MbAHOAETHU AvLa M CnectoBHa cMeTKa ,HoBU XOPU30HTU 3a HEMbAHOAETHU AMLA (AOTOBOPU, CKAKOUYEHU C
EkcnpecbaHnk AA npean BavBaHe B baHka ACK)

6.1. Tutyasip Ha cnectoBHa cMeTKa ,HoBM XOPM3OHTU® MOXe Aa 6bAE MbAHOAETHO M HEMbAHOAETHO HU3MUECKO AULLe. CMETKaTa ce OTKpUBa B €BPO.
6.2. A\uxBaTa BbPXy CyMWTE MO CNECTOBHATa CMETKa Ce HauMCAABa EXEAHEBHO U Ce KanuTaAu3npa B Kpasi Ha roAMHaTa UAW NpY 3akprBaHe Ha CMeTKaTa.
BaHkaTa n3nckBa NopAbpXaHe Ha MMHMMaAHa HaAMUYHOCT MO CMETKaTa. 3a NePUOAM, MPE3 KOUTO HAAMUYHOCTTA NO CMETKaTa € NMOA MUHUMAAHUSA U3UCKYEM
ot baHkata pa3mep, NocoyeH B AMXBEHUS BIOAETHH, AMXBa HE CEe HAaYMCAABa.
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6.3. baHkaTa MU3MbAHSIBA HAapeXAaHWUA 3a NAaLLaHWs OT CMeTKaTa B CbOTBETCTBUE ¢ T.29. 0T HacTosALmMTe O6LLUM YCAOBUS, C UBKAIOUEHUWE HA: HAPEXAAHUS
3a NepuoAMYEH MPEBOA.

6.4. A\MXBEHWTE U LEHOBU YCAOBMSA, OTHOCHMMU 3@ CNECTOBHU CMETKU ,HOBM XOPUIOHTU®, OTKPUTU Ha HEMbAHOAETHU AMLA, CEe NpUAaraT A0 HaBbpLUBaHe
Ha 18 roauwHa Bb3pacT Ha TUTyAspa. [pu HaBbplLIBaHE Ha MbAHOAETWE, CMETKaTa Cce TpaHcOopMMpa B CNECTOBHa cMmeTka ,HoBu Xopu3oHTM® 3a
MbAHOAETHW HA UMETO Ha TUTYAsIpa, 6€3 Aa Ce NPOMEHS HOMEPBLT M. ABOApPbT NO TpAaHCGOPMUpPaHaTa CMETKA Ce OAUXBSIBA C AUXBEH MPOLIEHT, MPUAOXUM
3a CcrnecTtoBHa cMeTka ,,HoBM XopM30HTW“ 3@ MbAHOAETHM B CbOTBETHATa BaAyTa, CbrAacHO AMxBeHusi 6toneTUH Ha baHkaTa. 3a TpaHcdopMmpaHaTa cMeTka
TUTYASIPBT 3anAalla TakCM M KOMWUCUOHM, NPEABUAEHM 3a CrMecToBHa CMeTKa ,HoBM XOPWM3OHTU“ 3a MbAHOAETHM, CbrAACHO AeicTBallaTta Tapuda Ha
baHkaTa.

7. CbBMecTHa cMeTKa ,daMuUAna“ (AOroBopH, CKAloUeHHU ¢ EkcnipecbaHk AA npean BauBaHe B baHka ACK)

7.1. CbBMmecTHaTa CMETKa € CMETKa, KOSITO MMa ABaMa MbAHOAETHW TUTYASIPU, KOMTO ca BCTbMNWAM B Bpak. 1o uskatoueHne, baHkata Moxe Aa paspeLuv
TUTYASIPU MO CbBMECTHaTa CMETKa Aa Ca AMLA, KOWUTO He ca Cbnpy3u.

7.2. Bceku OT TUTyAsipUTE MMa NMpaBo caM CBOOOAHO Aa ce pasnopexAa (Aa BHacCA, TErM, Hapexaa NPEBOAM M MpP.) C BCUYKM CYMU MO CbBMECTHaTa
CMETKa, 663 Aa A 3aKpuBa. BbaHkata He Hocu OTFOBOPHOCT 3a OTHOLUEHUATa MEXAY TUTYAAPUTE MO NOBOA U BbB BPb3Ka C pa3nopexpaHe CbC CyMU Mo
CMeTKaTa, M3BbPLUEHO OT KOMTO M A@ € OT TSIX MO YrOBOPEHUS B HACTOALLMTE OOLUM YCAOBMA HauMH. AKO HapexXAaHusTa, AGAEHW OT EAMH OT TUTYAApUTE,
npoTMBOpeYaT UAKM Ca HECLBMECTUMW C HapexAaHe, AAAEHO OT APYrusa TUTYAsp, BaHkata uma npaBo Aa OTKaxe Aa M3MbAHW HapexXxapaHusaTa Ao
OTCTPaHABaHE Ha NPOTUBOPEYUNETO.

7.3. Mo cbBMecCTHaTa CMETKa MoraT Aa NOCTbNBaT CymMU B 6poii MAM HE3KACOBO KaKTO HA MMETO Ha ABamMaTa TUTYASIPH, Taka M Ha UMETO Ha BCEKWU eAMH
oT TAX. CAeA NOCTbNBAHE Ha CyMMTE MO CMETKaTa PasnopexAaHeTo ¢ TAX CTaBa No NOCOYEHUSI MO-TOPEe HaYMH, HE3aBMCUMO OT TOBa Ha YMe Uma ca buUAn
BHECEHN UAU NPEBEAEHU CyMMUTE.

7.4. TuTyAapuTe MOraT Aa NPEKPATAT AOrOBOPa 3a CbBMECTHaTa CMeTKa, KaTo AEMCTBAT CaMo 3aeAHO.

7.5. He e poonyCTUMO OTTErASIHE Ha EAMH OT TUTYASIPUTE OT CMETKaTa.

7.6. B cAyvanTe Ha HAaCOUYEHO KbM CMeTKaTta MPUHYAUTEAHO M3MbAHEHKE MO YCTaHOBEHUSA CbC 3aKOHa peA, baHkaTta n3mbAHABaA NOCTbNMAMTE MO CMETKaTa
3anopu ¢ uanata HaAM4YHOCT MO CMeTKaTa, HE3aBMCUMO OT TOBa 3a 3aAbAXEHUE Ha KOW OT ABaMaTa TUTYAAPU Ce U3BbpLUBa NPUHYAUTEAHOTO U3MbAHEHHUE,
OCBEH aKo B 3amnopa U3p1YHO He € NOCOYEHO APYrO.

T1.7. an CMBPT Ha KOWTO U Aa € OT TUTYAApUTE, HAAMYHOCTTA NO CMETKaTa Ce U3NAalla Ha NpexXuBeAna TUTYAApP U Ha HaCAeAHUUUTE Ha NMOYUHAAUA,
CbrAacHO AEMCTBALLOTO 3aKOHOAATENCTBO.
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