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obLIn YCNOoBUA

no A0oroBorp 3A NPUMEMAHE HA NMNAWLAHWA C BAHKOBU KAPTU YPE3 NMOC HA BAHKA [CK

. NHOOPMALINA 3A ,bAHKA ACK" Al

Yn.1. ,banka ACK" AL (HapuyaHa no-HaTaTbk ,baHkata”) e
TbproBcko apyxectso ¢ EVMK 121830616, cbe cepanuuie 1 agpec
Ha ynpasneHue: rp. Codus, yn. ,MockoBcka” Ne19.

«baHka OCK" AL wv3BbpliBa 6aHKOBa AEMHOCT Bb3 OCHOBA Ha
nvuens Ne b 03, nspaaeH ot bbarapcka HapogHa 6aHka, KosiTo
OCbLLLECTBABA HAa30p BbpXY AEVMHOCTTA .

1l. OB NMNONOXEHNA

Yn.2. Hactosawmte O6LWM yCoBUA MMaT 3a NPeAMET YPeXAaHETo
Ha oTHoweHuaTa mexay ,baHka ACK" AQL n TbproeeL,a BbB Bpb3ka
C NnprvemaHeTo oT TbproBeLa Ha NAALLaHua Ha CTOKK U/1u ycryri
¢ 6aHKOBW KapTv ¥ MpefoCTaBAHETO Ha AOMbAHWUTENHU YCIyTy
ype3 MNOC.

Yn3. (1) Ypez cusnyecko TepmuHanHo ycrponcrso NOC,
UHCTanmpaHo B 06ekT Ha Tbproseua, Morat ga Ce U3BbpLuBaT
nocoyeHuTe B HacToslmUTe OBLUM yCnoBUs onepauuy ¢ 6aHKoOBY
KapTy, uspageHy B bbrarapus vnu uyyx6uHa 1 HOCELUM 3HaKa
Maestro, MasterCard, VISA, VISAElectron, VPAY, trans.card, Diners
Club, Discover n Bcard.

(2) Ha ocHoBaHne ckmoueHns [orosop TbproBeubT MoXe Aa
M3BbLPLUBA MpUEeMaHe Ha nnawaHe 3a CTOKW W/unv yaiyrm c
6aHkoBa KapTa upes:

. KOHTakTHO npoynTaHe Ha MarHuUTHa neHTa/umn ot
NnaacTMacoBusi HocMTes Ha 6aHKoBaTa KapTa

mnn

e  DBe3KOHTaKTHO MpounUTaHe, N3BbpLUEHO Npu mogen Ha NOC
1 HaHKOBa KapTa - v ABeTe VMMalM GYHKLMOHAHOCT 3a
6e3KOHTAaKTHO NMPOYUTAHE.

(3) 3a dusnuecko TepmuHanHo ycTpoicteo MOC TbproeeubT
MOXe [,a 3afBU NOM3BAHETO Ha CAedHNTe AOMbIHUTENHW YCIYTU:

1. Mokynka 1 napu B 6poit (Keww 6ek);

2. ABTopum3aums cbC 1 6e3 ¢u3nuecko NpUCHCTBE Ha
6aHKoBaTa KapTa;

3. BpbluaHe Ha cyma NpU peksiamauis Ha cToka/ycnyra.

Yn.4 (1) Ypes BuptyaneH MOC TbproeeubT MOXe Aa npuema
npes MHTEPHET CTpaHUUaTa C NnawlaHus Ha CTOKU 1/Wnnm ycyru,
BK/IOUMTENHO Bb3ME3OEeH A0CTbN A0 WHbOpMauus, ¢ 6aHKOBU
KapT¥u HoOCeluM TbproBckuTe 3Hauu Ha Maestro, MasterCard
International, Visa International, VISA Electron, v3ganexn B
Bbnarapua unu uyx6uHa, ¢ n3nonseaHe Ha 3DS SECURE npoTtokon
3@ CUI'YPHOCT Ha VIHTEPHET NNaLlaHuATa.

(2) 3a BupTyaneH NOC TbproBeLbT MOXE 3 3a8B1 MOSI3BAHETO U
Ha crefHuTEe AOMbHWTENHM YCnyri: aBTopu3auus (6r1okupaHe Ha
Cyma), BpblUaHe Ha Cyma npu peknamauus Ha croka/ycnyra,
nnaiiaHe ypes nsnpatlaHe Ha fuHK (Pay by Link), cbxpaHsiBaHe Ha
AaHHu 3a nocneagaluo nnawade (One Click Payment).

lll. OBLLX NPABA W 3AAbJIIXEHNA HA CTPAHUTE

1. NPABA U 3AAbJIXEHUS HA TbPITOBELIA

Un.5 (1) TbproBeubT ce 3afb/MKaBa Aa npyvema niawiaHns Ha
dusmueckn n/unu BuptyaneH NOC Ha BaHkaTa Ha CTOKM W/vUnu
ycnyru ¢ 6aHKoBWTE KapTW, MocoyeHU B [loroBopa CbriacHoO
3aABbMXUTENHATE PEKBU3UTA Ha OaHKOBWUTE KapTW, OMWCaHU B
LMHCTpyKUMK 3a paboTa ¢ NOC TepmuHan”, ,OTnnumTenHn 6enesu
Ha kapTute Diners Club International” n ,OTAnunTenHn 6enesu Ha
kapTuTe Discover”.

(2) ToproBeubT ce 3adbsixaBa fa npvema BuHaru u 6e3
OVCKpUMUHAUMS  BanuAHU  6GaHKOBU  KapTv,  CnasBavikui
NOCOYEHOTO B MpoueaypaTta 3a MpYemMaHe Ha nnaawaHma ¢
6aHKoBM KapTi Mo T. VI 1 u3nckBaHUATa Ha 3DS npotokona 3a
BupTyaneH MNOC.

(3) OcBeH B cnyyauTte, NOcoyeHW B JloroBopa W HacTosiLLmTe
06wy ycnoBusa, TbproBeubT HAMa nNpaBO QAa Hanara

OOMbAHUTENHM TakcM 3a nnawadeto ypes MNOC wnm pa ncka aga
6'b£l,e nnateHa gbsmkKmmata OoT Hero KOMMCMOHHA KbM baHkaTa 3a
obpaboTka Ha nnawiaHeTo, nopagu TOBa, uYe CToKuUTe W/mnu
ycnyruTe ce 3ansawuat ¢ 6aHKoBa kKapra.

(4) ToproBeuUbT ce 3aAb/XaBa fa NnpuemMa nnawaHvs ¢ 6aHKOBM
kapTu upe3 MOC camo 3a ycnyru Uim CToku, CBbp3aHu ¢ obsiBeHaTa
OoT Hero B JloroBopa BUA TbproBcka AEMHOCT, 3a KOATO €
uHcTanpaHo MOC TepMUHASHOTO YCTPOWCTBO B 0oGeKTa WU Ha
ye6 caiita. pomsHaTa Ha TbproBckaTta [HeVHOCT, 3a KOATO
MbpBOHAaYa/HO € CK/loYeH [OroBOpbT, Ce W3BbpLIBA C
NoAanvcBaHe Ha aHekC KbM JOroBopa.

Yn.6 (1) TbproBeusbT e AfbXeH Ja OCUIYpU U Oa npencraBv
npea baHkata HeobGxogumuTe paspelueHvs u opobpeHus ot
ObpXaBHY OpraHM W JIMUeH3uM OT  TpeTu fuvua  3a
3aKOHOCHOOPA3HOTO OCHLUECTBABAHE HA [AEMHOCTTa My, BbB
Bpb3ka C KOSITO MpuemMa nnawaHus ¢ 6aHkoBu kaptu upes MOC.
TbproBeubT Ce 3aAb/KaBa Aa MOAHOBABA PaspeluvTenHuTE U
SIMUEH3MNUTE CU 3a AelHOCTTa, KaTo NMepUOAUYHO YAOCTOBEPABA
npen baHkata HanuuMe Ha  aKTyanHu  JOKYMEHTU  3a
3aKOHOCbOGPA3HO OCbLUECTBABAHE Ha AEHOCTTa My.

(2) TeproBeubT e OnbXeH Oa NpefocTaBM Ha baHkaTta npwu
rnouckeaHe B cpoK oT 3 (Tpu) pabBoOTHW OHW BCUYKU aKTyarHu u
BanuAHW AOKYMEHTM, [0Ka3Baly 3aKOHOCbOOpasHOCTTa Ha
caenkuTe, No KOWTO mpriemMa nawiaHus ¢ 6aHKOBU KapTu upes
noc.

(3) TobproBeubT HAMa MpaBo Aa npepnara u npopaea 6e3
CbOTBETHO pa3peLUeHVie (NLLEeH3) U opobpeHye:

1.  croku/ycnyrv, 3a KOWTO TbproBeubT cnegga Aa
pasnonara ¢ BanuAeH JMUEH3 WU APYr OOKYMEHT,
Jasall, My npaBo 3a npogax6ara um;

2. CTOKI/I/yCJ'IyI'I/I, HOCeLM 3HaK, UOEHTUYEH U CXo04€eH C
Mapka, npeacraBnsBalla 06eKT Ha WHTENEKTyasHa
CO6CTBEHOCT U NOS3BaLLA Ce CbC Creumanya 3aKkpuna;

3. CTOKM/YCNyrm uuvaTo OMakoBKa WM peknama rum
npeacTaBs Mo HauuH, KOWTO He oOTroBapsi Ha
AeViCTBUTENIHUTE UM KayecTBa WAM M CBbp3Ba C
13BeCTHa Mapka, KOeTo MoXe Ja foBeAe A0 06bpkBaHe
Ha noTpebutenute unAM A0 HeCrpaBeasMBo
obnaropeTencreaHe Ha Tbproseva.

(4) ToproBeLbT HAMa NpaBo Aa Npuema NnaliaHus BbB Bpb3Ka
C MOKynKa WM TbproBus nop, kKakeato 1 Aa e popma Ha OeTcka
nopHorpadus W/UNM  CHUMKYW, BuAe006pasy, KOMMIOTbPHO
Cb3aAeHn K306paxeHus, aHUMauWuy, MeduWiHa cumMynauus u
OeliHOCTY, BKJIOYBALUM  GpyTasiHOCT, CeKCyaslHO HacufBaHe,
HeoTOpM3MpaHo K3oMaYyaBaHe Ha YOBEK UM YacTK OT TASIOTO.

(5) ToproBeusT ce 3agbikaBa Aa uHboOpmMpa MMCMEHO
BaHkaTa 3a TOUYHVS NpegMeT Ha AeiHOCT 1 3@ BCUYKM NPOMEHU Ha
CBOSI CTATyT, AEVHOCT, aApec W Apyrvu JaHHW, NpefocTaBeHn Ha
BaHkata, B 7-OAHEeBEeH CPOK OT Bb3HMKBAHETO UM. TbproeeLbT e
anbxeH pa obeslwetn baHkaTta, B Cyyall ye s e BbBen B
3abnyxpeHvne OTHOCHO AeVHOCTTa 1 1 C ToBa 3a baHkaTa ca
npousTekn Bpean.

Yn.7. (1) TbproBeubT Ce 3agb/kaBa B 5 [HEBEH CpOK OT
noanuceaHeTo Ha [loroBopa fa ocurypu Heob6xoOumuTe ycroBus
3a UHCTanupaxe Ha ¢usunuecku MOC.

(2) ToproBeubT ce 3agbnkaBa [a CTOMaHUCBA W MNOM3Ba
¢dusnueckus NOC ¢ rpuxaTta Ha OGP TbProBeL, U ia BbpHE cfef
npekpaTaBaHe non3gaHeTo Ha ycnyrata MNOC TepmuHana wu
3aXxpaHBaHETO KbM Hero, npegocraBeHn My ot banka ACK ¢
npviemo-rnpeaasartesnieH NpoTOKOs, KOMTO e HepasfesniHa yacTt oT
[orosopa. TbproseLbT ce 3aAb/MKaBa [a He NpeoTaasa noj Haem
¢dusnueckn NOC TepmuHan, Aa He ro M3MeHs, Aa He BHacs
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nopobpenHns 6e3 cbrnacveto Ha baHkata. TbproeeubT ce
3agb/ikaBa fda cCbobwaBa He3abaBHO Ha baHkaTa 3a Bcaka
nospena vnv npo6nem Ha MOC yCTPOWCTBO Ha AEHOHOLLHWSA
TenedoH, MOCOYEH Ha calTa Ha 6aHKaTa=

(3) ToproBeubT Ce 3absmKaBa [a 3annaLua TekylmTe pasxoam v
KOHCYMaTunBW 3a rnosnssaHeTo Ha MNOC TepmuHana.

Yn.8. (1) B cnyyaii ye ycTpoicTBOTO He paboTu, TbproBeLbT UMa
npaeo Aa ro BbpHe Ha baHkara.

(2) ToproeeubT MMa NpaBo Ha Ge3nnatHa noappbxka Ha NMOC
YCTPONCTBO, OCBEH B C/lyyaunTe, KOrato BUHOBHO € MpUYUHWA
noBpegara. TbproBeuUbT ce 3a4b/KaBa fa 3arviawia pasxoauTe 3a
PEMOHT NMpWU NOBpefa Ha YCTPOWCTBOTO, HacTbnuia no Herosa
BVHA, KOETO Ce KOHCTaTnpa € NpOTOKOJI, M3[aAeH OT KOMMNETEHTHN
nnua, n3BbpLuBaLLyM goctaBka unu cepsu3 Ha MNMOC ycTpornicTea.
Cbwmte fvMua onpenensT U BAWCBaT B MpPOTOKONa Buaa wu
CTOMHOCTTA Ha LUeTuTe.

UYn.9. (1) TbproBeubT onpeaens CNyXuTenute cv, KOWUTO Lue
06CnyXBart U Lie oTroBapsT 3a MOC ycTPOICTBOTO, KaTo € ATbXeH
[la OCUrypv NpUCHCTBMETO MM MO BPEME Ha 06yYeHNeTo no un. 18
1 4n.39.

(2) ToproBeubT € AJTbXEH Aa 06yun CyXUTENWUTE, 3BBH TE3U NO
an.1, kouto e o6cnyxBaT MOC yCTpOWCTBOTO, B CbOTBETCTBUE C
13ncKkBaHuATa Ha baHkara.

(3) TvproeubT ce 3apb/kaBa [a CnasBa MWHCTPyKUMWUTE OT
LMHCTpyKUMK 3a pabota ¢ MOC TepmuHan”, KakTo 1 Aa 3ano3Hae
BCVYKUN CBOW CITYXWUTENK, KOMTo e paboTaT ¢ MOC yCTporcTBoO, C
npaeunata ot MHcipykuum 3a pabota ¢ MOC TepmuHan”,
Mpouenypute no pasgen V v ga ocurypu CnasBaHeTo OT TAXHA
cTpaHa Ha O6LuTe ycnoBus.

Yn.10. TbproeeubT ce 3aab/KaBa [a OKa3Ba Mb/IHO CbAENCTBME
Ha BaHkara. Mpu noucksaHe OT HerHa CTpaHa, B MOCOYEHNs CPOK,
TbproseubT cnenga:

- @ OCUrypy MOMb/IHEH BbMNPOCHUK 3a camooueHka 3a PCl DSS
CbOTBETCTBUE;

- Aa OonyCHe N3BbpLUBaHe Ha OguUT Ha c])vlpmaTa, BKAKOYUTENHO U
Ha MACTO, Kacaell 3alMTaTta Ha AaHHUTE Ha KapTogbpXKaTeanTe.

Yn. 11. (1) ToproeeuUbT ce 3aab/KaBa Aa Nokasea Ha NoAXoaaLo
MACTO peKnaMHUTE Matepuany, CbAbpXaluy fora 1 3anaseHu
3Hauu Ha MexpyHapogHute kapToBu opraHusauuy (MKO),
HauuonanHata «kaptoea c<xema (HKC) wn Ha baHkarta,
npepoctaBeHn My 6e3nnaTtHo oT baHkarta, ¢ uen aa uHbopmupa
06LUeCTBEHOCTTa 3@ NPMEMAHETO Ha MnawlaHnsa ¢ 6aHKOBU KapTy,
KaTo HAMAa NpaBo Aa NoKasBa siorata 1 3anaseHyTe 3Hauu BbB BUA,
pasnuueH oT npegocTaBeHms oT baHkata v pa rv u3nonsea 3a
Opyru uenu.

(2) TbproBeuUbT Ma NpaBo fa Npaeu peksiaMa rno NpMemaHeTo Ha
6aHKOBY KapTv B CBOM NyBnvKaLuy v U3sBeHVs B CpefiCcTBaTa 3a
MacoBa UHbopmauus.

Yn.12. ToproseubT ce 3aab/kaBa Aa ysegomsBa baHkata 3a
BCMYKW C/y4an Ha KOHCTaTMpaHO HErpaBoOMEPHO M3MON3BaHe Ha
6aHKoBU KkapT Ha [MOC ycTpoWCTBO ¥ NPpYU Bb3MOXHOCT Aa
3abpxa cbLymTe.

UYn.13. (1) ToproBeubT ce 3aAbsKaBa [a ocuMrypsBa cpefcrsa no
pasnnaluatesniHata cu cmeTka, mocoyeHa B JloroBopa, 3a yabpxaHe
oT baHkaTa Ha Ab/MHKMMUTE OT HEro MeCeYyHu TaKCW, KakTo u
BCMYKM Ob/XVMMWU CyMM, CBbp3aHW C u3nonsBaHeTo Ha MOC,
HanoXeHn rnobu un Opyrn CaHKUuM Ha baHkaTta BbB Bpb3Ka C
JAOMycHaTU HapyLLeHus OT cTpaHa Ha Teproeeua no Jorosopa v
HacToswwmTe O6LLM yCroBMs.

(2) KomuncnmoHHUTe 3a TpaH3akuuu, npeapuaeHn B Jorosopa, ce
yobpxat oT baHkata OT cymata Ha TpaH3akuuata npeauv
3aBepsBaHe Ha cmeTKaTa Ha TbproseLa. YabpxaHata KOMUCMOHHA
3a M3BbpLLEHA TpaH3aKLus, KOSTO € CTOPHMPaHa, Ce Bb3CTaHOBsBA
no cMeTKaTa Ha Tbproeeua. Yabp)aHa KOMVICUOHHA 33 N3BbpLLIEHA
TpaH3aKLMs He Ce BPbLUa, B Cyyail Ye K/IMEeHTbT BbpHe 06paTHO
cTokaTta/ycnyrata Ha Tbproseua.

(3). B cnyvai, ye B onpeaeneH Mecey He Gbae MocTUrHat
MWHUMYMBT Ha MeceyHaTa KOMUCUMOHHA, NpeaBuaeH B JloroBopa,
ToproBeubT € OJTbXEH Ja ocurypu pasnvkata B cymata no
pasnnaluatesiHata Cvi CMeTKa, OT KbAeTo fa Gbfe yobpxaHa oT
baHkara.

(4.) ToproBeLLbT ce 3a4b/KaBa Aa Noabpxa MUHMMAaeH MmeceyeH
o6opot Ha MOC, u3puuHo nocoyeH B Tapudata Ha baHkata. B
cflyyar Ha HecrnasBaHe Ha TOBa 3adb/DKEHWe OT CTpaHa Ha
TbproBewa, TO TOW Ob/IXU Takca cbrnacHo Tapudarta.

MeceuHusT o6opoT ot MOC ce n3umcnsBa kato: o6LLUAT MeceyeH
obopot, peanu3vpaH oOT Bcuuku [OC ycTpoictBa Mo TvN
(Pu3nyeckn wnu BupTyaneH) Ha CbOTBETHWS TbproB.ell, ce
pasfeny Ha 6posi Ha yCTPOMCTBA MO TWM, BK/IIOUYUTENTHO U HOBO
3anBEHUTE 3a CbOTBETHUA MeceLl,

Yn. 14. T'bPFOBeLI,'bT Ce 3aab/KaBa Oa CYMUTA 3a NMOBEpUTESIHA Oa
HE 13N0J13Ba 3a uenn, passinyH OT N0OCOYEHUTE B D,OFOBOPa, n na
HE pa3KpuBa NO KakbBTO W Aa 6U10 HauuH npen Tpetn nuua
I/IH(I)OpMaLI,I/Iﬂ, OTHacdWwa c¢e [0 MMeHata U CMETKUTE Ha
KapToabpxartenute, HOMmepata 1 apyra VIH(I)OPMaIJ,VIFI 3a KapTtute,
OCBbLUECTBEHUTE NNaLlaHna C TAX, KakKTo U Aapyra I/IH(I)OpMaLI,I/Iﬂ 3ad
KapToabpxaTtenute, CtTaHana My U3Be€CTHa BbB Bpb3Ka C ,D,OFOBOpa.
T'prOBeLI,'bT C€ 3agb/pkaea pa He ponycka HenpaBoOmMepHa
yn0Tpe6a nnn KonvpaHe Ha MHc])opmau,vaa oT 6aHKoBUTE KapTty,
KakKTo 1M pa ocurypu M3NbjIHEHWETO Ha TOBa 3aAbJKeHue oT
BCUYKM Nuua, npuemaliyn nnawlaHma C Kapth B HErosute
TbproBCkun OGeKTI/I, KOorato mmart gocron go MHc])opmau,vaa.
Yn.15. T'bPFOBeLI,'bT AaBa CBOETO 6e3ch'IOBHO N HEOTMEHMMO
cbrnacmve 1 onpaBomMoLlaBa baHkara pa:

- cbbupa cnyxebHO OT BCUYKM HEroBM cMeTky B baHkaTa
Ob/DKMMUTE KbM HEAl Cymy, NpeacTaBnsBaluy AOroBOpeHuUTe
TaKCU 1 KOMUCUOHY, pasxoau, pemoHTu Ha MOC n 3axpaHBaHeTo
KbM Hero, Bpeay, rnobu, HeYCTOMKN U/Unm apyru bmKumm cymu,
npovstnyawim ot Jorosopa;

- aa 6n0Kv1pa CyMmn No 1€31 CMETKU NpU Bb3HUKBAHE Ha
CbMHEHVIE WM NosyYaBaHe Ha nHgopmauus ot 6aHka-n3paTen 3a
HeMnpaBoOMEepHM TpaH3akuuy WAM OCMOpBaHe OT CTpaHa Ha
KapToabpxaTtenn Ha TpaH3akuuin, W3BbpLUIEHW B HEroBute
TbProBckU 06eKkTi/yebcaiiToBe, 0 OKOHYATENTHOTO pelliaBaHe Ha
CMOpoBETE 1 [a 3aAb/kaBa CMeTkuTe ¢ 60KMpaHnTe CymMuy, ako
npouepypata Mo OCMOpBaHe MNpUKIOYM HebGnaronpusaTHO 3a
prroseu,a, BKNIOUYUTENHO U 3@ TpaH3akuuu, U3BbPLUEHU 4pe3
MOC, 3a KOUTO OCMOpBaHUATA Ca NONYYEHW Cief NPEeKpaTABAHETO
Ha JJoroBsopa.

2. NPABA U 3AAbJIXEHUS HA BAHKATA

Yn.16 baHkaTta ce 3apgbs/xaBa fa npesexpaa Ha Toproseua no
rnocoyeHara B [JoroBopa CMeTKa CymMUTE Ha BCUYKMW MJiaLLaHus,
u3BbpLIeHu ypes MOC, B cpok Ao 2 (aBa) paboTHW OHM OT AaTaTta
Ha TpaH3aKLMATA, KaTo yObpXa Ob/DKMMATa KOMUCUMOHHA. [pu
kew 6ek, BbaHkaTa ce 3agbmkaBa Aa npeBexaa Ha TbproeeLa
CymMUTE Ha nNpenocTaBeHUTe OT Hero napyu B Opoi  Ha
KapToabpXaTtenu B CpoK OT eAuH paboTeH OeH OT patata Ha
TpaH3akumaTa, 6e3 Aa yabpxa KOMUCMOHHWU. baHkaTta onpepens
CBOW CIYXWTEN 3a OCbLUECTBABAHE Ha Bpb3Ka CbC CbOTBETHUS
TbProBCKU 06EKT U/unu cnyxuten Ha Tbproseua.

Un.17. (1) baHkaTa ce 3agb/kaBa [a OCUTypu [OCTaBSHETO,
VIHCTanMpaHeTo, TeCTBAHETO, CEPBU3HOTO OBC/YXBaHe N peMOHT
Ha ¢usnueckn MOC. MpepoctaBaHeTo Ha MOC yCTPOIACTBO Ce
yooctoBepsiBa € MOANWCBAaHETO Ha Mpuemo-npefaBartesneH
npoTOKOS.

(2) baHkata ce 3aabikaBa fga npegocTaBu Ha Tbproseua
TexHuyecka cneundukauus 3a BuptyaneH MOC 1 Aa cbaeiicTea 3a
W3BbLPLUBAHETO MpU HEOBXOAVMOCT TOTOBHOCT Ha Tbproseua
BCUYKW NPpeABVAEHN TeCToBe Ha MHOpMaLMoHHaTa Bpb3ka ¢ MPI
mogyna. NMpepocraeBaHeTo Ha BupTyanHusa MOC ce yanoctosepsBa €
npoToKo 3a ceptudrKalyms.

(3) Mpu ycnyrara MnawaHe ypes n3npatuaHe Ha uHK ( Pay by link)
BaHkata ce 3agb/kaBa fOa MpedocTaBu Ha TbproBeua
noTpe6uTeNncko MMe U napona 3a A0CTbM A0 agMUHVCTPATVIBEH
naHern, 4ypes Koito TbproBeLbT Nos3Ba ycnyrara.

Yn.18. (1) baHkata ce 3aAb/mkaBa 6e3nnatHO fJda obyuu
€OHOKpaTHO CnyXuTenu Ha TobproBeua 3a pabota ¢ [OC
YCTPOICTBO U NprieMaHe Ha 6aHKOBY KapTu.

(2) baHkata ce 3afgb/mkaBa na npegoctaBy 6e3nnatHO Ha

Tbproeewia BCYUKM HeO6X0AMMU MaTeprany, yKkasealiy HaumHa u
npaeunara 3a paborta no npuemaHe Ha nnaLaHUs Ha CToKn u/vnu
cnyry, ,VIHCTpykUmm 3a pabota ¢ NOC TepmuHan”, ,OTAnunTenHn
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6enesn Ha kaptute Diners Club International”, ,OTnuuuTenHu
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6enesu Ha kapTuTe Discover”, peknamHy maTepuany, ykasaHus Ha
baHkaTa, KaKkTo 1 Aa AaBa AOMbiHWTENHa UMHQOpMaLmMs, KOATo
¥IMa OTHOLLEHVE KbM Ta3u OeNHOCT.

Yn.19. baHkata vma npaeBo fa 3ameHs MOC ycTponcrBa ¢ HOBU
moauduKaumm, Korato ToBa € C Len pasBuTve Wi 3awmTa Ha
cucTemara.

Yn.20. (1) baHkata ce 3amb/kaBa [a He Cb3daBa Mpeykn OT
KaKkbBTO M fa e xapaktep 3a nosn3saHeto Ha [OC, ocBeH B
c/lyvauTe, KOraTo ToBa € B paspes c [lpouenypute, U3UCKBaHVATA
Ha MKO u HKC npv cbMHeHMs 3a HenpaBoOMEpHU TpaH3akumm n
3noynoTtpe6u OT cTpaHa Ha TbproseLa, UM MpY HapylleHus oT
cTpaHa Ha ToproBeua Ha JloroBopa u O6wuTe ycnosus. B Tesn
cnydam baHkata vma npaBo BpemMeHHO pa 6nokupa MOC B
HernHNTE CUCTEMU WAW [a OrpaHuuun onpeaesneH Bua, onepauuu
W/UNn nNnawaHns € KOHKpeTHa KapTa/u, 3a KOETO MNMUCMEHO
yBegomsBa Tbproseua.

(2) Ot6nokupaHeto Ha MOC B cuctemuTe Ha baHkata u
NnpemaxBaHeTo Ha OrpaHMYeHNETO 3a U3BbPLUBAHE HA OonpeaeneH
BMA, onepauuy w/unvM nnawaHus ¢ KOHKpeTHa kapTa/un ce
U3BbpLUBA Cfied, OTnajaHe Ha npeanocTaBkvTe, A0Benu A0
6/10KMpPAHETO/OrpaHNYaBaHETO.

Yn.21. (1) baHkata uma npaBo Aa u3nckea oT ThproeeL,a cCMaHa Ha
onpepeneHuTe 3a pabota ¢ MOC yCcTpoONCTBO CAyXuUTeny, nopaau
JorycKaHe Ha CUCTeMHM rpeLlKky, BoAeLLM [0 HEeBb3MOXHOCT 3a
OCbLLECTBABAHE Ha NNaLlaHe C KapTy 1w 310ynoTpebu.

(2) baHkaTa MOXe Aa OTMpaBy NUCMEHO NpeaynpexaeHne Kb
ToproBeLia, ako MMa OCHOBATeNHW MPUYMHM 3a TOBa, Kato
nocoueHuTe B un. 56, an.1. 6yksa ,b".

Yn.22. Ako pgenHoctta Ha TbproBeua € OT Te3w, 3@ KouTo ce
M31CKBA 3aAb/IKVTENHA peructpaums B MexayHapoaoHuTte
KapToBy opraHu3auuun, baHkata ysepomsasa Tbprogeua 3a TOBa.
ToproeeLbT faBa CbIIaCMETO CM Cymarta Ha ObJKMMara Takca oa
6ble yabpxaHa OT pa3nallatenHata My CMeTKa, rnocoyeHa B
norosopa.

Yn.23. 3a cpoka Ha JoroBopa baHkaTta npenoctaBsa TenedoHHa
IMHKA 3a CbAOewcTBMe WM nomoll, Ha Tbproseua, ¢ Homepa,
NnocoyeHu Ha caita Ha baHkara.

IV. CNELIM®UYHUN NMPABA U 3AABJIXEHNA HA CTPAHUTE NPU
M3NOJI3BAHE HA JOMbJIHUTENTHN YCIIYTW.

1. ABTOPU3ALIMA C U BE3 ®U3INYECKO M3MOJI3BAHE HA
BAHKOBATA KAPTA

Yn.24. (1) Ako e npeasuaeHo B JoroBopa baHkata ocurypsisa
TexHunyecka Bb3MOXHOCT  TbproeeubT  Aa n3non3sa
dpyHKUMOHaNHOCTUTE ,aBTOpU3auma ¢ GpU3MYECKO NPUCHCTBUE Ha
6aHkoBaTa kapTa” 1 ,aBTopusauus 6e3 ¢u3nuecko NpUCbLCTBIE HA
6aHKoBa KapTa”.

(2) ToproBeubT ce 3aab/mkaBa Aa U3nonsea GyHKLMOHaNMHOCTUTE
3ab/DKUTENHO Ha ABa eTana:

a. MbpBs eTan Ha aBTOpU3auuA: HOBa aBTOpM3aLs
(npeaBTopK3aums) - cymaTa 3a ctokata/ycnyrata ce 6sokupa no
CMeTKaTa Ha KapToLbpXaTtens.

b. BTOPI/I €Tan: NpuKnKYBaHe Ha aBTopusauuna:

. Upes oTmsAHa Ha TpaH3aKuvsTta (ocBoboXpaBaHe Ha
GnokvpaHaTa npy HoOBaTa aBTopu3auus (NpeasTopu3aLus)
cyma)

nnn

® upes3 MNpUK/IOYBAHE Ha TpaH3aKUVATa 3a Cyma 3aAb/KUTENHO
paBHa Unn No-Hucka oT 6s10KMpaHaTa Npu MbpBuUs eTar.

3a  cyMM MO-BUCOKM OT MbpBOHAYanHaTa  TpaH3aKLuus
(npeaBTOopM3auns) GaWka cM  yAbpXa  pasnvkata  OT
pasnsallatenHaTa cMeTka Ha TbproBeLia, NocoueHa B JOroBopa.

(3) Hoea aBTopusaumsa (npeaBTopusauus) ypes ¢usmyeckm NMNOC
Ce M3BbpLUBA MO €VH OT CllefHUTE ABa HauvHa:

a. C npouvtaHe Ha 6OaHkoBata kapta npe3 MOC
TepMVHana, MHcTanupaH B obekta Ha TbproBeua

mnn

b. 6e3 ¢dusuyecko m3nonseaHe Ha GaHKoBaTa KapTa, uypes
BbBEXAAHE HAa pJaHHM 3a kapta Ha [MOC TepmuHan,
UHCTanupaH B o6ekta Ha Tobproseua. Onepauusara ce
M3BbPLUBA AVMHCTBEHO OT CMELManHo ynb/HOMOLLEH 3a TOBa
CnyxuTen Ha TbproBewa, € N3ros3BaHe Ha CrieHNTe, CbOpaHu
OT K/IMEHTA AaHHK:

1. Homep Ha kapTa;
2. CpOK Ha BanMaHoCT;
3. CVC/CVV.

c. npu obpabotkaTa Ha AaHHWTe no 6. ,b” TvproeeusbT ce
3afdb/rKaBa [da crasBa CTPUKTHO YycroBuATa W pefda 3a
CUTYPHOCT MpU CbXPaHABAHETO MM CbracHO 4n.45, un.46 v
un.47 no-gony.

(4) 3a wu3BbplBaHe Ha asTOopu3auus uype3 BuptyaneH MOC
TbproeeubT Ce 3ab/KaBa Aa opraHu3npa UHTepHeT cTpaHvuara
1 MO HAYWH, KOWTO MO3BOSABA MMALLAHETO HAa npeasaraHute
CTOKW/YCNyrv Aa ce u3BbpLUM ¢ Ta3n GyHKUUSA. ABTOpr3aLusTa ce
M3BbpLUBA, KAaTO Cnea MoTBbpXAABaHE Ha MopbykaTta npes
WHTepHeT cTpaHunuata Ha Tbproeeua KAMEeHTbT aBTOMATUYHO Ce
NpeHacoysa KbM WHTEPHET CTpaHMuUa C Noroto Ha baHkara wu
KnueHTbT cam BbBEXAA AaHHWTE Ha 6GaHKoBaTa CM KapTa Ha
CTpaHuuaTa ¢ noro Ha baHkara.

(5) Hoea aBTopu3auus (NpeaBTopu3aums) 4pes GpraMYecku nm
BupTyaneH NMOC moxe fa 6be OTMEHeHa UM NpUKIIlOYEHa Camo
CbC CyMa paBHa Wav No-marsnka oT cymaTta Ha HOBaTa aBTopu3sauus.
MpukntouBaHeToO Ha aBTopu3auus ypes BuptyaneH MNOC moxe ga
6be U3BLPLUBAHO OT 3AMWHUCTPATUBHYA NaHen Ha Tbproeewia ot
camus Toproeey, 6e3 u3Moni3BaHe Ha [JaHHW 3a KkapTata Ha
KSIV€HTa.

(6) ToproBeubT Ce 3ab/MmKaBa 1@ OCbLLECTBABA ropenocoyeHuTe
TpaH3akuMM B CbOTBETCTBME C W3WUCKBaHWsATa Ha baHkara,
BK/IOUMTENHO NpeasuaeHnTe 1 B ,MHCTpykumm 3a pabota ¢ NOC
TepmuHan”.

(7) ToproBeLbT ce 3aAb/DKaBa [a U3BbPLUBA KapTOBM MiaLlaHus
6e3 $HU3UUYECKOTO NPUCBCTBME Ha KapTUTE CamMo NpU Hannuue Ha
npenBapuTeNnHOTO, W3PUYHO U 6GEe3yClIoBHO CbrflacMe  Ha
KapToabpxartend, nosyyeHo B Nonb/IHEHA U nognucaHa ot
KapToabpXaTtesnis aBTopusauyoHHa Gpopma, KoSTo Aa CbXpaHsiBa 1
npepoctaea Ha baHkata npu nouckeaHe. B npoTtuBeH cnyvan
U3BbPLUEHOTO OT TbproBeua nnawaHe 6e3  UsMYeEcKo
NpUCHCTBUE HA KapTa € HeNpaBoMEpPHO.

2. KEWI bEK

Un.25. Ypes TpaH3akuums ¢ kel 6ek TbproBeLbT npuema nnaiiaHe
¢ 6aHKOBa KapTa Ha CToka WM ycnyra U eJHOBPEMEHHO C TOBa
npefocTaBs Ha K/iMeHTa napv B 6poii Jo pa3mep, onpenenieH ot
baHkara.

3a ycnyraTa kel 6ek TbproBeLbT HE ABb/MKM TaKCU U KOMUCVIOHHW.

3. NNALLAHE YPE3 JIMHK (Pay by link)

Yn.26 Mpu ycnyrata MnawaHe upe3 nuHk (Pay by link) Bankata
npesocTaBs Ha TbproBeLa Bb3MOXHOCT fa Npuema nnalaHus ot
pascTosiHue upe3 BupTyaneH NOC TepmuHan, 6e3 Heo6xoaUMocT
OT HanMuMe Ha E€fIeKTPOHEH MarasuH Wy VHTerpaums c
nnarexHara nnarpopma Ha baHkarta.

TbproBewLbT Non3Ba ycnyrara Ypes AOCTbN A0 aAMVHUCTPATUBEH
naHes, NpefocTaBeH My 3a LenTa oT baHkara, Kato upes naHena
TbproBeUbT reHepupa AVHK 3a MnallaHe, KOWUTO M3npalia Ha
K/MEHTa Ha YroBopeH C Hero HauvH (e-mail v gOp. kaHamm).
TbproBeubT MOemMa U3LAN0 OTFOBOPHOCTTa 3a HapedeHu
onepauuv Npe3 aAMWHUCTPATUBHWS NaHesn, B Cflyyalr, ye e
npesfocTaBu NoTpebuTenckoto UMe W naposia 3a AOCTbIN A0
naHena Ha Apyro nuvue. TbproBeubT HAMa NpaBo Aa M3npalua Ha
CBOWTE KIWEHTW [Apyrv fVHKOBE 3a MialiaHe, OCBEH Te3u,
reHepupaHv oT aaMUHUCTPATUBHWA NaHesl, KaKTo U HaMa MNpaBo
fJa npenpass CboOLUEHVATA, ABTOMAaTUYHO TEHEepuUpaHu Ot
cucTtemarta Ha baHkara.

TbproBeLbT ce 3a4b/KaBa fa CbXpaHsBa UCTOPYIS 3@ HanpaBeHUTe

nopbukmM ypes ycnyrata lNnawaHe ypes unpatlaHe Ha nuHk (Pay
by link).
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TobproBeLbT Ny6anKyBa Ha CBOsA CAlT MH$OpmaLMs 3a cBouTe
KJZIMEHTU OTHOCHO ycnyraTa lnallaHe ypes fIMHK, KaTo TeKCTbT Ha
Ta3y uHboOpMaLUs e BKIIOUYEH U B MHCTPYKLMsTa KbM TbproeeLa,
KosTo baHkaTa My npefocTass.

4. CbXPAHAABAHE HA OAHHM 3A NOCNEABALIO MALLAHE
(One Click Payment)

Yn. 27. CbxpaHsBaHe Ha AaHHUTe 3a nocsengallo nnawade (One
Click Payment) paBa Bb3MOXHOCT Ha KMeHTUTe Ha ThbproeeLa aa
3anasaTr CcBOMTE KapTu 3a nocsefsaliy nnawiaHus. TbproBeubTt
HAMA O0CTbM U HE CbXpaHABA Npu cebe cn HYyBCTBUTENHU OaHHW,
CBbp3daHM C MnaTexHata Kapra Ha KpanmHus knvedT. lMpean
ocurypsaBaHe Ha Bb3MOXHOCT 3a NOpbYka TbproBeubT CneaBa aAa
U31CKBA 3aAbMKMTENHO Cb3AaBaHe Ha noTpebuTencky npodun Ha
K/INEHTa B caliTa, KOWTO MOXe Aa O6bae akTMBMpaH camo npes
€M1EKTpOHHAaTa nouua.

V.BUPTYAJEH NMOC

Yn.28. (1) Ypes BuptyaneH NMOC ToproseusbT npuema nniawaHus
npe3 VHTEpHET CTpaHuuaTta c1 3a NpefocTaBeHn Ypes Hes CTOKK
1/vnn yenyry, BKIAOUATENHO Bb3Me3AeH A0CTbN A0 MHGopMaLs,
KaKTO 1 MOXe Aa nosi3Ba AOMbJHUTENIHUTE YCIyry, NOCoOYeHU B
un4 an.2. Pa3mepbT Ha TpaHcakuuute, JO KOWTO ce npuemar
nnawaHus, e nocoye B Jlorosopa.

(2) baHkaTa Uma npaBo Mo CBOA MNpeLeHKa Aa NPoMeHs pa3mepa
Ha edMHWYHa TpaH3akuus, A0 KOWTO MOXe [a ce npuemar
TpaH3akumMK Ha BUpTyanHus MNOC, 3a KOeTo yBeAOMSIBa ThproBeLia.

(3) ToproBeubT Ce 3aab/kaBa Aa npyvema nnawiadus no an. 1 B
CbOTBETCTBME CbC 3aKOHa 3a eNIeKTpOHHATa TbProBus.

(4) Npy nonsBaHe Ha ycnyrata 3a CbxpaHsiBaHe Ha AaHHU 3a
nocneppailo nnawade (One Click Payment), kakTo 1 3a Tbprosuu
- TYpPUCTUYECKU areHL MM U TypornepaTopu, Npeayv ocurypsiBaHe Ha
Bb3MOXHOCT 33 MOPbYKa, TbProBeLbT W3UCKBA 3a0b/DKUTENTHO
Cb3faBaHe Ha notpebutencku npodun B caiita, KONTO MOXe Aa
6bAe akTMBMPaH camo Mpe3 eNleKTPOHHaTa noLua.

(5) baHkaTa npepocTaBs Ha TbproBeua AOCTbM A0 Cb3fazeH OT
Hesi MopTar, KOeTo ce YAOCTOBepsiBa C npefoctaBeHus ot baHkata
npotokon 3a ceptudukauusa. [on3BaHETO Ha nopTana ce
OCBLLECTBABA OT TbproBeLa clep, BbBeXaaHe Ha NoTpedbuUTencko
MMe 1 napona, NnpeaoCTaBeHW Ha 3aKOHHMA My nNpeacraBuTen unn
Ha JiMuaTta, MNOCOYEeHW W3PUYHO B JOroBopa B 4acTrta 3a
OCBLLECTBABAHE Ha KOHTaKT U 06MeH Ha uHdopmMaLusa B npoueca
no nmnaemeHTaums Ha suptyanHusa MOC.

Yn.29 (1) TbproBeUbT Ce 3aAb/KaBa Npyu cTapTUpaHe Ha peasiHo
rnpuemaHe Ha nnawaHua aa ysenomu csoute KnueHtn upes
WHTEpHeT caliTa c1, 4e npuema nnawiaHus ¢ 6aHKOBU KapTu Mo
un.4 c n3non3eaHe Ha 3DS SECURE npoTtokona 3a curypHocCT Ha
WHTEpHeET nfawaHusaTa.

(2) ToproBeubT HAMa nNpaBo Aa npuema naallaHua mnpes
BupTyanHua MOC 6e3 HanMuveTo Ha MPOTOKON 3a YcreluHa
ceptudmkauus.

Yn.30. (1) TeproBeubT Ce 3aAb/KaBa Aa opraHvsupa cTpaHuuaTa
1 B VIHTEpHET No HauvH, no koruTto KnueHtute Ha Toproeeua ga
136VpaT MHTEpecyBalLMTe MM CTOKW W YC/yrU 3a MOKYMKa, Ypes
dopmMupaHe Ha KOLIHVLA U cnepf, NpUKITIOYBaHe Ha KOLIHULATa Aa
MpUCTBNAT KbM 3annaliaHe Ha obliata cyma. TbproBeubT e
AnbXeH fa ce naeHTMdULMpa Ha CTpaHuuaTta ¢ B VIHTEpHeT ¢
“Me Ha dupmaTta U aapec Ha CefasuLLEeTo u.

(2) NnawareTo Ha CTOKMTe 1 YCIyruTe cfiefBa Aa ce MHMLumpa ot
BupTyanHusa MOC Ha canTa, MOCOYEH OT TbproseL,a B 4OroBopa.

(3) ToproBeubT ce 3aab/kaBa [a CbxpaHsBa WCTOpMA 3a
JocteneaHe Ha npodwuna no IP agpec, nor 3a yecrotata Ha
NOM3BaHETO M UCTOPUS Ha HarpaBeHUTE U M3Mb/HEHU NOPBYKU.

(4) Crokute 1 ycnyrute npeafiaraHu Ha o6siBeHVs B AOroBopa
cawviT TpabBa Aa CbOTBETCTBAT Ha TbproBckaTa AeMHOCT, MOCOYeHa
B AOroBopa.

(5) MpomsaHaTa unm [o6GaBAHETO Ha Apyra TbprosBcka AEVHOCT Ha
canTa, 3a KOMTO MbpPBOHAYAsNIHO € CKJIIOYEH AOroBOpbT, KakTo u

npomsaHaTa Ha UMETO Ha canTa Ha T'bPI'OBeLI,a, Ce n3BbpLLBa Cneq
noanmceaHe Ha aHeKC KbM A0roBopa.

(6) Mpu roTOBHOCT 3a NpUCTbMNBaHE KbM MsaLlaHe MHTepdeicbT
Ha TbproBeua CflefiBa Oa OCbLUECTBM KpuNTMpaHa Bpb3ka C
Merchant Plug In (MPI) MmogynbT Ha baHkaTa 3a M360p Ha meTop,
Ha nnawaHe no Yn.28.

(7 ) ToproBeLbT ce 3aAb/KaBa Aa OCUTYPU KOMYHUKaLVA MexXay
canTa 1 KANEHT Ype3 u3nos3saHe Ha KpunTupaH KkaHan HTTPS.

(8) TbproBeubT Ce 3aab/kaBa Aa NpeaBMAM MeXaHM3bM 3a
NpoCneaMmMocCT Ha BCUUKM AENCTBMS Ha NoTpebutennte B npoueca
Ha M3BbpLUBAHE Ha MOKYMNKa Ha CTOKN 1 YCyru.

(9) ToproBeubT ce 3aabkaBa perynspHo Aa 6baart npunaraiu
rnocfiefHUTe  NpenopbuBaHM  COMTyepHM  aKTyanusauuv  3a
CUTYPHOCT BbPXY CbpBbpUTE, OCUTYpsIBaLLM OOCTbN OO caiita Ha
Tbproeeua.

(10) Mpu TLproBus ¢ YyXxpaecTpaHHa BaslyTa, KOrato cMeTkaTa 3a
TbProBUs e 3axpaHeHa OT cMmeTka ¢ 6aHKoBa KapTa, npu
Hapex[aHe OT CTpaHa Ha K/MeHTa 3a MpeBof OT cMeTKaTa 3a
Tbproeus, TbproBeLbT e AJTbXEH Aa NpeBeae cymara o cMeTkaTa
Ha GaHKOBaTa KapTa, OT KOATO € W3BbpLUEHO 3aXpaHBaHeTO Ha
cMeTKaTa 3a TbproBus.

(11) TbproBeubT HAMa MpaBoO 43 U3UCKBA Ha CBOATA CTpaHMLa 1
Ja cbxpaHsBa gaHHM 3a 6aHkoBa kapta (N2 kapTa, CpoK Ha
BanmaHoct, CVV/CVC). Te3n faHHM ce BbBeXAAT oT KnueHTa npu
MPI mogyna Ha baHkata. TbproseubT ce 3aab/iKaBa oa Hanpasu
HeoGXOAMMUTE KOPEKUMM Ha WHTEpHEeT CcTpaHuuaTta <M 3a
ocCbLUecTBABaHe Ha WHbOpMaLMoOHHaTa Bpb3ka ¢ MPI mopyna,
foKkanusmpaH Ha CcbpBbp Ha baHkaTta, npu cnasBaHe Ha
TexHu4eckaTa cneuudukaums, npegoctaBeHa oT baHkaTta, B cpok
OT 30 KaneHpapH1 AHW OT NOANUCBaHEe Ha AOroBopa.

Yn.31. (1) ToproBeubT ce 3aab/xKaBa Aa NocTaBu Ha NOAXOAALLO
MACTO 3anaseHuTe 3Hauu Ha nnarexHute cuctemu Ha MKO 3DS
SECURE, kakTO 1 Apyruv nora v 3anasexu 3Hauy Ha MKO v baHkara,
npeaocTaBeHn My oT baHkata 6e3mnaTtHo, ¢ uen Aa uHdopmupa
06LUeCTBEHOCTTa 33 MPUEMAHETO Ha MOCOYEHMTE MNJIaLLlaHUs Ypes
WHTepHeT, BKAIUMTENHO Ha CnegHuTe MecTa:

1. Ha 3arnaBHaTta CTpaHuua;

2. Ha BCMYKU MeCTa, KbaeTo oT KnueHtute Ce u3ncksa Aaa
n3bepaT HauvH Ha MnaLlaHe;

3. Ha BCUYKU MeCTa, KbAeTo TbproBeLbT yKa3Ba Kakeu
6aHKOBW KapTu ce npuemar.

(2) ToproBeLbT MMa MpaBo Aa NocTaBs W Aa U3Mosi3Ba 3arnaseHuTe
3HaLW v foraTa no an.1 camo 3a LesIuTe U CbrMacHo yc/1oBMATa Ha
Joroeopa u O6wute ycroBus WM BbB BMAa, B KOWTO ca
npeaoctaBeHu ot baHkara.

(3) ToproBeubT Mva NPaBo Aa NpaBuW peksiama no NpUuemMaHeTo Ha
nnawaHus upes WHTepHeT B CBOU Ny6nvkauuy, U3sBNeHUs B
cpencTBaTa 3a MacoBa UHpopmauus 1 VHTepHer.

Yn.32. (1) ToproBeubT ce 3aabikaBa da 00ABM Ha MHTepHeT
CTPaHNLLATA CU MO ACEH N HEABYCMUCIIEH HAYMH:

1. CeositTa c])vlpma, KaKTO Ce€ nosBdaBa B peKnamMHuUTE My
martepuanu;

2. Appeca no nocrosiHHa perucrpaums Ha Tbproseua. To3u
aapec TpabBa Aa e BUAVIM Ha CTpaHMLLaTa, Ha KoSTO ce
u3nucea obliata cyma 3a MJalaHe Ha usbpaHuTe
CTOKW/YCNyry, KakTo 1M Aa MoXe Aa ce A0oCTbhBa OT
BCMYKW web CTpaHuL CbbTCTBALLYM MpoLieca Ha 136op
Ha cToKu/ycnyri oT KapToabpxatens npeay nnallaHeTo
OT KapTogbpxarens;

3. JlMueH3 wAM YAOCTOBEpeHVEe 3a Pperucrpauvs, ako
[OeliHOCTTa Ha TbproBeLa MOANEXW Ha NuLeH3VpaHe
WU PErmcTpauyoHeH pexum;

4. CTokuTe uW/wunu  yciyrute, nnateH [OCTbN [0
uHbOpMaLus, KOUTO NpeAsara, Kakto ¥ BanyTtarta, B
KoaTo e obsBeHa  npodaxHata  UeHa  Ha
cTokuTe/ycnyrmute. TbproBeubT cfiefBa Aa OCUrypu
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3a0b/KMNTENHO NOTBbPX/AEHUE Ha MOpbYkaTa OT CTpaHa
Ha KNMeHTa Npeay NPUKIIOYBAHETO M.

MonntnkaTta No OTHOWeEHNe Ha KnneHTuTe B YacTTa 11 3a
orpaHMyeHusiTa B OOGCNTY)XBaHETO Ha ornpedesieHun
kateropvn KnueHTn nopagu Bb3pacT UM 3aKOHOBU
orpaHvyeHns;

MonutrkaTta cu 3a onasBaHe TalHaTa Ha JIMYMHUTE OaHHW
Ha KnuneHtute;

Mepkute 3a curypHoct, ¢ kouto ce obpaboTBar
nnawaHvsTa M npaBoTo fa rnpenocTaBs [aHHU 3a
6aHKoBWTE KapTy ¢ Len o6paboTBaHe Ha NnalaHusATa;

MonuTtnkata Ha Tbproseua Mo JOCTaBKata Ha CTokute
n/unn ycnyrute, BKS. U B CAyyauTe Ha OT/IOXeHa
[0CTaBKa WM MHOXECTBO J0CTaBKM NO edHa Nnopbuka,
U TaKCUTE, KOMTO Ce 3analat 3a ToBa; OOMbJIHUTENHN
TaKCU 3@ [0CTaBKa WAy MNoemaHe Ha 3acTtpaxoeka. B
ONMCaHMETo CcneaBa [a € MOCTaBEHO W3NCKBAHETO
ajapechbT 3a NoslyyaBaHe Ha cTokarta/ ycayrata ga He e
30 novckBaHe” nnu po ,MoweHcka kytus”. B cnyvante
Ha MHOXECTBO [0CTaBKU MO €fHa nopbyka TbproseubT
Tps6Ba Aa yBefomy KnveHTa 1 Aa ocurypy, ye obLuara
LeHa Ha BCWYKM OTAENHW [O0CTAaBKM HE Haaxsbpns
npoaaxHara LeHa, AorosopeHa ¢ Knuenra. Tbproeeubt
Tpsa6Ba Aa nosnyuu cbrnacmeto Ha KnueHta npu BCSko
yBEIYEHVE Ha LieHaTa, NPoU3TMYaLL0 OT YacTU4Ha nunm
OTAenHa [ocTaBka no nopbykarta. Beska pocraska w
BCAKO YBENNYEHNE CNPAMO MbPBOHAYaANHO YroBOpeHara
ueHa Tps6Ba pda ce o06paboTAT Kato OTAENHa
TpaHcakums.

Bcuuky LieHW ca B Gbnrapcku JsieBa WM nocodeHata B
[AOroBOpa BaslyTa. 3a nnawlaHvs B Apyra BasnyTa ce
npuemMat camo 6aHKOBUW KapTy, N30aaeHn B Uyx6rHa 1
ot banka OCK;

JlecHa v pocTbnNHa nonAuTMKa 3a peknamauna u
Bb3MOXHOCT 3a YyrnpaXHABaHE Ha MpaBO Ha OTKas OT
[oroeopa 3a I'IOKyI'IKO-I'IPO,D,a)KGa Ha CbOTBETHATa CTOKa,
BP'bLIJ,aHe/?:aMﬂHa Ha CTOKa W Bb3CTaHOBfAIBAHE Ha
LieHaTa; 3a 4na CMETKa Ca TpaHCNOpTHUTE pa3xodn 3a
BP'bLIJ,aHe/?:aMﬂHa Ha CTOKaTa B cnyqaﬁ Ha peksiamauua
nnn O0TKas OT AO0oroeopa 3a n0|<yn|<o-npo.|:|.a>|<6a Ha
CTOKaTta B 3aKOHOYCTaHOBEHWA CpOK;

Nonntukata <n npn 3aKkbCHEHME HaA AO0CTAaBKUTE;
npouenypara no paspeLlasaHe Ha CnopoBe;

Anpec, TenedoH 1 e-mail appec 3a KOHTaKT ¢ KnveHTu,
BKJTIOUUTESTHO KOUTO [a Ce U3MO0/3BaT 33 paspeluaBaHe
Ha cnopose. Ako TbproeeubTt npopasa
crokute/ycnyrute m u3BbH bbnrapus, TO Ha canra
3adbnXuTenHo TpsabBa fda e wu3nucaH TenedoHeH
HOMep, AOCTbMeH B HauMOHaNeH W MexAayHapoaeH
nnaH. HomepbT Ha TenedoHa TpabBa Aa ocTaHe Ha
CcTpaHuuUaTa MuHuMym 90 OHW cnef, npekpaTaBaHe Ha
Horoeopa;

3a6paH|/|, CBbp3aHW € N3HOCA Ha CTOKW;

OrpavaeHMq, HANoXeHun oT MECTHOTO

3aKOHOAaTeNCTBo,

O6wute ycnoBus, CBbp3aHM C npodaxbata Ha
cToKuUTe/ycnyruTe Ha caiiTa. Te TpaGBa Aaa ca BUAMMU Ha
CTpaHuLaTa, KkbAaeto e obsBeHa obwiata cyma Ha
MoKyrnkara, HenocpefCTBEHO Npeau NfalaHeTo oT
KapToabpXaTens KakTo ¥ [Ja ce AOCTbMBAT OT BCUYKM
web CcTpaHuUM cbnbTCTBAWLM nNpoleca Ha v3Gop Ha
CTOKU/YCAYrv OT KapToAbPXKATENS NPeam nnaliaHeTo ot
KapToabpxartens;

Ha kapToabpxatens Tpsa6Ba Aa ce 0CMrypyi Bb3MOXHOCT
(upe3 GYTOH, upes3 uYek 6OKC WMAM Ype3 Apyr HauvH) Aa
3asBW Ha caliTa, Npeay Aa ce NpeMuHe KbM natlaHe Ha
crokuTte/ycnyrute, uye npuema ,O6wmTe ycnoBus”,
«YCNOBMATA 3a BpbllaHe/3amaHa Ha CToka M OTKas oT
[0roBopa 3a 3akynyBaHeTo 11", KakTo v criefBa Ja 6bae

17.

18.

UHGOPMUMPaH OT TbProBeLa , Ye IMYHMTE My AaHHW Lue
6baat obpaboteHu ot ,baHka JCK” ALl no npeaBuaeHus
pen B WHdopmaumsTa OTHOCHO 06paboTBaHETO Ha
AIMYHKU AaHHK Ha usmnueckn nvua ot ,banka ACK” AL,
ny6nukyBaHa Ha www.dskbank.bg;

Mpu rapaHTWpaHW pe3epBaLuy, TbproBeubT Tpabea Ada
v3npat Ha KapTtogbpXxatens B TMUCMEH BUA MO
€nekTpoHHa nolia wny no nowara ,06wwuTe ycnosus”,
LYCNoBUsTa 3a OTMsIHA Ha pesepBauuaTa’, U pa ro
uHbopMVpa, uYe JIMYHUTE My [aHHu e 6baar
obpaboTteHu ot ,baHka JCK" ALl no npeaBuaeHus ped B
WHdopmauusaTa 0THOCHO 06paboTBaHETO Ha JIMYHU OaHHM
Ha ¢usmueckn nuua ot ,baHka OCK”, ny6nvkyBaHa Ha

www.dskbank.bg;

3a TobproBum - nnatdopmy 3a eneKTpoHHa TbproBus
(Marketplace): abpxaBata, B KOATO oOnepupa BCeEKU
oTAeneH TbproeeL, BKAOYeH B nnatdopmarta, Kakto u
[AaHHW 3@ KOHTAKT Ha To3un Tbprosel, ( e-mail/ TenedoH),
ako TOi1 € 3abJDKEH [a OTroBaps Ha BbNPOCY Ha KpalHus
KJIMEHT, KacaeLLy npopax6arta Ha CTOKUTE.

(2) FopHuTe o6cTOATENCTRBA TpAGBa Aa 6baaT 06sBEHM MO HauMH,
Taka ye Aa ce BUXAat ot KnueHtute npeay wnu no Bpeme Ha
TpaH3akumsTa.

Cnep kato aktmeBupa BuptyanHus [1OC, baHkata wu3BbpLUBA
npoBepKa 3a Hanuuue Ha nHdopmauusaTa no an.1, Touku ot 1 oo
8,11, 12, 13, 14, 18, kakTo U UHpopmauusTa 3a ycnyrata Pay by
link mo 1. 26 (NocnegHo M3peyeHUe), Ha MHTEPHET CTpaHuWLUaTa Ha
Toproeeua. B ciiyyait ye yvact vy usinata vHdopmauus Mo
npeaxooHOTO M3peyeHre He e HanuyHa, baHkaTa nma npaso Aa
npekpaTv orosopa no pena Ha 4n.56.

(3) ToproBeubT ce 3afb/kaBa Aa O0fBABA LIEHWTE MO fCEH,
pa3bupaem 1 HEABYCMUCIEH HAYVH 1 Aanu ca KpalHUTE LLeHW Ha
cTokarta/ycnyrarta. TbproBeubT € J/TbXeH [a yKka3Ba [lanu LeHaTta
BK/IOUBA AaHbLM, TaKCW, KYpUepCKW YCIyru U pasHOCKM, KOUTO
dopmupart kpaliHaTa LieHa, KakTo 1 AbJKW NN Ce AOMbIHUTENHO
3annailaHe OT cTpaHa Ha KnveHTa npy peasHOTO AOCTaBsHE Ha
cTokaTta/ycnyrata. 3a XoTenu, TbproBeubT € ANTbXEeH Aa 0688/ Ha
BMAHO MACTO B CaiiTa CM MOMuTMKaTa 3a OTMSHA Ha pe3epBaLus,
Taka ue KJ/IMeHTLT [a ce 3arno3Hae NpeaBapuTesniHo C Hes.

(4) ToproBeubT ce 3agb/kaBa fa MOCOYMM Ha CTpaHuLaTta no
HeBYCMUCTIEH HauyuH, Y€ € OTrOBOPEH 3a W3NMLJHEHWETO Ha
porosopa ¢ KnveHTa, 3a BMAa, KOMMYECTBOTO, KAYECTBOTO Ha
CTOKUTE U/WNK YCIyrvTe, NPeAMET Ha CAenkata WM CBbp3aHOoTo
06CNYXBaHE, KAKTO 1 3@ Pa3peLLaBaHETO Ha CrOPOBE.

(5) TbproBeubT ce 3aAbikaBa [Oa MNpenocTaBs OOCTbM Ha
oTopv3upaH cnyxuTten Ha baHkata Ao nHdopMaLVs OT forose 1
6asaTa [aHHK, € ornes n3cieABaHe Ha o6CTosTeNCTBaTa CBbp3aHn
C HaCTbNWA UHUMAEHT NO MHOPMaLVOHHATa CUrYpPHOCT.

Yn.33. (1) TbproBeubT ce 3aAb/XaBa Aa perucrpupa ¢ yHukanHa
pedepeHuns BCAKO YCNELLHO MNlalaHe Ha Habop OT CTOKU 1/unm
YCNyru, BKSOYATESNHO Bb3Me3AeH A0CTbN A0 UHdopmMaLys.

B cnyyalt Ha ocriopBaHe OT cTpaHa Ha KnueHTa TbproBeubT ce
cbriacsiBa fa npefocraBy Ha baHkara:

1. [laHHK 3a KnMeHTa: UMe, AOMalLleH agpec, aApec 3a [0CTaBKa,
IP appec, OT KOMTO e K3BbpLUEHA Nopbuykata (KenaTesHo e
AaHHUTe Ha nonyyaTens- UMe 1 aapec, Aa CbBNajaT ¢ JaHHWTe OT
HanpaBeHaTa nopbuka).

2. OnvcaHue Ha HanpaBeHaTa NopbyKa- KakBa CTOKa Unu ycnyra e
nopbyaHa M OMUCaHWe Ha YC/IoBMsATa Ha nopbukaTa, KakTo U
[0Ka3aTencrBo, Ye mMoslyyeHaTa CTOKa/ycsyra OTroBaps Ha
nopbukara.

3. Mpu TbproBuUM C AENHOCT XOTEs, peHTa Kap, Typ omeparop -
KOMMe OT HarpaBeHaTa pes3epBauus, YCIOBMS Ha OTKas oT
pesepBauuaTa, KakTo W [0Kas3aTenctBo, Y€ KIMEHTbT €
UHQOPMUPaH 1 Ce € CbIIacus C yCI0BUATA MpU U3BbPLUBAHE Ha
MnaLaHeTo.

4. B nonlyyeHaTta nopbuka OT K/VeHTa 3aAb/KMTENHO TpsibBa Aa e
NocoYeH HOMEepa Ha TOBapuTernHuuaTta, C KOTO € [0CTaBeHa
cTokaTta, kaTo NOAMNVCBLT Ha nosyvyatens e 3aab/iKuTeneH
PEKBU3WT BbpPXYy TOBapUTENHMLLATa.

Page 5 of 10


http://www.dskbank.bg/

0] ¢ 4ACK

5. KopecnoHaeHUMs ype3 enekTpoHHa noLla mexay Tbprosew, u
KS/INEHT, CbAbpXallla, Harnpumep: oTKa3 Ha K/MeHTa Oa BbpHe
CTOKaTa, KakTo W LifflaTa HanvyHa npu Tbprogeua nH¢popmauys,
KOATO [a AOKa3Ba OCHOBAHVATA Ha Tbproeeua 3a npuemaHe Ha
TpaHcakumsTa (KaTo e NMpenopbynTenHO Aa Ma 1 CTaHOBULLE Ha
TbproeeLa no csyyas).

6. Jloctbn go nHdopmMaLmaTa, CBbp3aHa C yHuKanHa pedepeHuus
Ha BCSAKO YCMELUHO MaLlaHe.

(2) ToproBeubT ce 3aAbskaBa Aa NpeaocTaBy AOKyMeHTauusaTa
no an.1 B CpokoBe npeasuaeHn B un.51, an.3

Un.34. (1) BpbLuaHe Ha cyma, 3a KOATO MMa ycneLuHa TpaH3akuus,
CTaBa upe3 MojaBaHe Ha MaTexHo HapexaaHe oT Tbproseua
ype3  HeroB(-W)  3akoHeH(-HW)  npeactaBuTen(-v) KK
yNb/IHOMOLLEHO N0  CWnata Ha HoTapuasHO  3aBepeHo
MbJHOMOLLHO OT Hero (TAX) fvue, NpeaocTaBALLO MpaBo 3a
pasnopexpaaHe CbC cmeTkata Ha Tbproseua. 3a TpaH3akuuu,
ocbluecTBeHU npes BupTtyaneH MOC, cymata mMoxe pAa 6bvae
BbpHAaTa Mo HapeXAaHe Ha Tbproeeua 1 nNpes rnoprana no un. 28,
an. 5. 3a TpaH3akLuuy, U3BbPLLEHM C KapTh MaecTpo, usgaaeHun ot
Apyra 6bnrapcka 6aHka, BpbLLAHETO Ha Napy CTaBa eAMHCTBEHO C
NnofaBaHe Ha NnaTexHo HapeXaaHe oT cTpaHa Ha TbproseLa.

(2) B HapexpaHeTo ce MOCOYBAT JAHHWTE Ha TpaH3akuumATa, 3a
KOATO C€ BPbLUA Cymara.

(3) MocouBa ce cymaTa 3a BpbLLAHE, KaTo T MOXe Aa 6bje paBHa
WK No-Masnka oT cyMaTa Ha TpaH3akuusTa.

(4) Cymara ce BpbLLa No KapToBaTa cMeTka Ha KnueHTa.

UYn.35. (1) baHkaTta e A/ibkHa Aa npegoctasu Ha Tbproseua
cneundurkaums Ha WHTepdelicHaTa Bpb3ka, KOSTO Oa OCUTypu
TbproeeLia mexay Heroeata web cTpaHuLa 1 cbpebpa Ha baHkara,
KakTo 1 Aa ocmrypu permctpupane Ha Buptyantus NMOC, KonTo we
ce nonsea OT Tbproseua B cucTemara Cv 3@ KaptoBu
pasnnawiaHus, BkatouuTenHo npu MKO.

(2) baHkaTa ce 3afbmkaBa CBOEBPEMEHHO [a akTyanusupa
cneundukaumnaTa Ha wHTepdelicHaTa Bpb3Ka, B CbOTBETCTBUE C
U3MeHeHNe Ha TEXHONOrUsATa 3a 06Cny>XBaHe oT cTpaHa Ha MKO u
[a yBegoMu 3a TOBa NMCMeHo Tbproseua.

Yn.36. ToproseubT € [/TbXeH [a W3BbPLUM TecToBe Ha
u3rpageHaTta ot Hero nH¢opmMaLyoHHa Bpb3ka mexpay baHkata u
HeroBaTa WHTepHeT cTpaHuvua. baHkata nposepsBa v Banuaoupa
pe3ynrtatute OT yCrneLHuTe TECTOBE.

Yn.37.baHkaTa e [yTbXXHa Aa npenocrasn Ha TbproseLa NpoToKos
3a ycrnewHo npukouuna ceptuédvkaums. B npoTtokona e
nocouyeHa para, ceq Koato TbproBeubT MOXe [a craptvipa B
peanHa cpefa NnpvemaHeTo Ha nnallaHua cbriaacHo un.4. baHkarta
u3npailia npoTtokona Ha TbprosBeua Mo eneKTpoOHEH MbT, A0
fMuarta 1 enekTpoHHMTE aapecy, onpeaeneHn B AOroBopa 3a
KOHTaKT UM oOMeH Ha wuHopMauus B npoueca no
uMmnaemeHTMpaHe Ha supTyanHus MNOC. Yn.38. baHkata uma
npaBo ga ny6nvkyBa vmeto Ha TbproBeua/URL agpeca Ha
TbproBeL,a B CNNCbK Ha KAWEHTUTE CU.

VI. MPOLIEAYPU 3A NPUEMAHE HA NMJAWLAHUA C BAHKOBU
KAPTU HA ®U3UYECKU NOC

Yn.39. TbproeeUbT onpeaesns 4OCTaTbY4HO CBOM CITYXUTENU, KOUTO
e o6cnyxeat MOC yCTpoOMCTBO, Taka Ye BbB BCEKU €AMH MOMEHT
OT M3BbPLUBAHETO Ha TbproBckata AENHOCT Aa uma MoHe eauH
cnyxuten, obyyeH aa pabotu ¢ NOC ycTpoiicteo. OnpeaeneHnTe
CNYXUTeNU npeMuHaBaTt obydyeHuvie 3a pabota ¢ MOC ycTpoiicTBo,
npoBexaaH oT cayxuten Ha bankata n nonyvasat ,VIHCTpykuun
3a pa6ota ¢ MOC TepmuHan”, ,OTAnunTenHN 6enesn Ha KapTuTe
Diners Club International”, ,OtnuuntenHn 6enesu Ha KapTute
Discover”.

Yn.40. (1) Mpu npvemaHe Ha nfawaHua ¢ 6aHKOBM KapTi Ha
dusnueckn NOC, onpepenenn B un.3, an.(1), TbproeBeusbT €
OJTbXeH [a cnasea cfiefHarta npoueaypa:

1. Cnep nonyyaBaHe Ha KapTaTa Ha KnveHTa, TbproeubT
NpoBepsBa 3@ HAJIMYMETO Ha HEOOXOAUMUTE PEKBU3UTM
BbpXy Hesi, NocoYeHn B ,MIHCTpykumu 3a pabota ¢ MNOC
TepMuHan”, ,OtnvunTenHy 6enesn Ha kaptute Diners
Club International”, ,OTnnunTenHn G6enesn Ha KapTuTe
Discover”,
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KapTtaTta moxe ga ce n3nosns3sa camo SIMYHO OT JSIMLLETO,
Ha 4YMeTo ume € n3JaaeHa, ako € nepcoHanmsmpaHa c
nme.

KoraTto TbproBeLbT MMa CbMHeHWsI, Ye JafeHa kapTta e
oTKpanHaTa, noanpaseHa vy danwmdbuumpaHa, Toit
¥Ma NpaBo Aa NpoBepy CaMOSIMYHOCTTA Ha KSIMeHTa no
OOKYMEHT 3a CaMOJIMYHOCT. AKO KJIMEHTBT OTKaxe Aa
npeAacTaBy JOKYMEHT 3@ CAMOSIMYHOCT WS Ce YCTaHOBM,
Ye KapTaTa He e Ha NML,ETO, KOETOo Xenae Ja sl U3Mosi3Ba,
WU BbpXy Hes MMa fIBHU Credy 3a rnoanpassHe uiu
apyra d¢wusnyecka Hameca, TbproBeubT OTKasBa pAa
npuemMe nallaHe ¢ KaptaTta U NpaBy OnuT Aa s 3a8bpXu
6e3 fa 3acTpalliaBa CBOsiTa UMM yyxzata 6e30nmacHocT,
KaTo BHMMaTeNHO A cps3Ba 6e3 [a HapywaBa
MarHuTHaTa JfIeHTa, Yuna uam xosiorpamara (ako uma) v
A Npefaa Ha ornpegeneHus cyxuten ot baHkara.

YBepsiBa ce, Ye NOBLPXHOCTTA Ha KapTaTa e rnaHuoBa n
6necTalla M HAMa HWKAKBM MEXaHWYHW NOBpeau —
Oynka, Ha3bOBaHe, HaaupaHe, nyKHaTVHY,
pascnosBaHus, Harapu v ap.

Korato kaprtaTa cbObpXa BCUYKM PEKBM3UTU U HAMA
ABHW Cfleaun 3a NOAnpassHe Wau Apyra Hameca Bbpxy
Hesi, TbproBeLbT A NpekapBa/NocTaBs Npes3/B yeteLa Ha
MOC. AKO KNMEHTHT MOXeNnae, MOXe cam Aa npekapa
KapTaTa cv npe3 uyeTeLa. 3a nnawlaHe ¢ 6€3KOHTaKTHa
KapTa, KnneHTsT Ao6nvKaBa KapTaTa cv 40 CMMBOJIA 3@
6e3KOHTaKTHO MualiaHe oT ekpaHa Ha MOC wnu MUH
MAL, Npu HanUuMe Ha TakbB. 3@ KapTW, KOUTO U3NCKBAT
BbBexzaHe Ha [MMH ot kaptoabpxartens, Tosa ce
OCblLLECTBABA OT OCHOBHAaTa WAM  OOMbJHUTENHA
K/aBnatypa Ha YCTPOMCTBOTO, KAaTO Ha KAMEHTa ce
OCUTrypsBaT yC/10BUA 3a 3ana3BaHeTo TarHaTta Ha MUH.

TbproBeubT HAMa nNpaBo Aa  W3MCKBa  OT
KapToabpxaTtena na my paskpvea csosi NNH.

MnawaHeTo Ha CTOKW/ycnyru ce u3BbplUBa € €AHa
TpaH3akums, KaTo Ce MapkupaTr BCUYKM MOKYMKW
obuiaTta cyma ce BbBeXAa Ha TepMuHana. OnepauusTa
ce M3BbLPLUBA B MPUCHLCTBMETO Ha KveHTa. Kaprarta
0CTaBa B TbproBeLa [0 MpuK/YBaHe Ha onepaumsTa,
KaTo He TpaGBa [a Ce Kpue OT MOME3PEHNETO Ha
K/MEHTa.

Korato kaptata e pefoBHa, C Hesl ce OCbLLUeCTBsBA
onepauysiTa Mo MnallaHe Ha CboTBeTHaTa CToka u/unm
ycryra no ykasaHvs B ,MHCTpykumm 3a pa6ota ¢ NMOC
TepMuHan” HauvH. MpuunHUTE 3a eBeHTyaneH oTkas 3a
nnawaHe v nocneagawmTe OENCcTBUS Ca yKasaHu B
JMHCTpYKUMKM 33 pabota ¢ MOC TepmuHan”. Ako
onepauuaTa € oOTKasaHa, TbproBeubT TpAbBa [Ja
nocbBeETBA KfnneHta Aaa ce o6pre kbM baHkaTta-
u3gaten Ha kaprara.

Cnen ocbluecTBABaHE Ha YCMewHa TpaH3akums ce
oTrnevatBaT ABa eksemnnaapa 6Genexku ot [0C,
NOTBbpXXAaBaLM NPUKIIOYBaHETO Ha onepauusTa. Mpn
HeycnellHa TpaH3akums, 6efiexkara e camo efiHa.

lpoBepaBaT Ce HOMEpPLT Ha Kaprata M HOMEpDT,
m3nucaH Ha Genexkarta ot MOC 3a cboTBETCTBME. AKO
MMa HECbOTBETCTBME TpaH3akKuuaTa Ce€ CTOpPHUPa, Ako
baHkata wnm TEPMUHANMDBT M3UCKBAT 3abpXaHe Ha
KapTara, Ton cbobLLIABaA Ha KSIMEHTA U npasu onuT Aa a
3aabpXu 6€3 Jda 3acTpallaBa CBOATa WM udyXAaaTa
6e30MacHOCT, KaTo BHUMATENHO f cpA3Ba 6e3 pa
HapyllaBa MarHuTHaTa fleHTa, Yuna uau xosiorpamara
(ako nma) v 1 Npeaasa Ha onpeaeneHus CNyxuTen ot
baHkaTa. KaptaTa e co6cTBeHOCT Ha baHkaTa—u3paren.
AKO KJIMEHTBT IMa BBINPOCU TpAbBa fa ce 06bpHe KbM
Hes.

Mpu ycnewiHa TpaH3akums, OCbLUECTBEHA C MpoynTaHe
Ha yun un 3a KoATo e BbBedeH [UH He ce n3uckea
nonaraHe Ha Noanuc Bbpxy pasnuckata ot MNOC.
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(2). ToproBeLbT MOXe Aa OTKaXe W3MNOM3BaHETO Ha nnarexHa
KapTa npu:

- HEBANIMOHOCT Ha KapTaTa

- HECbOTBETCTBME HA NOANvCa BbpXy niaTexHaTa Kapta ¢ noanumca
BbpXy AOKYMEHTA 3a onepauuaTa nnm oKyMmeHTa 3a CaMOJIMYHOCT
nnn nunca Ha noanuc Bbpxy nNnaTeXHaTa KapTd, ako TakbB Ce
M31CKBa 3a HelHaTa BasIngHoOCT

- OTKa3 OT CTpaHa Ha KaptoabpXaTtena Aa npencraBn AOKYMEHT,
NOoTBbp>XAaBall, HEroeata camoJZIM4HOCT, WK KoraTto T'prOBeLI,'bT
YCTaHOBUY, Y€ HEONPABOMOLLEHO NnLE N3N0N3Ba KapTtaTta,

KaKTO U Npu HEBB3MOXHOCT Ad Ce NoJsiydn noTBbpXAeHune 3a
M3BbpLUBAHE Ha onepauunaTa.

B nbpBUTE TPU Ci1ydas T'bprOBeLl'bT MOXe Oa 3a0bpXW KapTtaTta oT
MMETO Ha n3aarens.

Yn.41. (1) Npw rpeliHo BbBeAEHa CyMa U M3BbpPLUEHA TPaH3akLus
MOXe [a ce CTOPHMpa CymaTta Camo Ha MOCMeHO HanpaBeHaTa
TpaH3aKLus.

(2) Mpu peknamaums Ha CTOKa, MnaTeHa c GaHKOBa KapTa,
KapTogbpXatenar cneaga na npepgoctaBu Genexkara ot NOC,
v3gageHa rnpu 3akyrnyBaHeTO Ha cTokaTa. TbproBeubT, ako e
nocouun B [loroBopa ja ce aKkTvBuMpa AOMbfHUTENHaTa ycnyra
«BpbllaHe Ha cyma npu peknamaumsi Ha cToku/ycnyrn”,
OCbLLECTBABA OMNepauma no BpbllaHE Ha napu  CbrAacHO
LMHCTpykuun 3a pa6ota ¢ MNOC TepmuHan”. B cneactBue Ha
reHepvipaHaTa TpaH3akuus cmeTkaTa Ha Tbproeeua ce aebutnpa,
a cmeTkaTa Ha KapToAbpXKatens ce KpeauTvpa CbC CTOMHOCTTA Ha
BbpHaTaTa cToka. TepmuHanHoTo ycrponcteo MOC otnevarsa age
6enexkun. TbproBeLbT M3BbPLUIBA MPOBEPKMTE MO T. 11 1 12 Ha un.
40, cnep KOETO BpblLa Kaprata W BTOpUS eK3emnisap Ha
Genexkata Ha KapTtoabpxaTens. EOVHCTBEHO 3a TpaH3akuuu,
U3BbLPLUEHN ¢ KapTu MaecTpo, transcard, Discover n Diners Club,
u3paneHn ot apyra Gbarapcka 6aHka, 3a Bb3CTaHOBSIBAHETO Ha
cymy TbproBeLbT TpabBa Aa NoAane nnaTexHo HapexaaHe.

UYn.42.(1).TbproseLbT HAMa MpaBo Aa CUMYMMpa M3BbpLUBAHE Ha
nnawaHe 4pes GaHKoBa KapTa, kaTo Aape napu B 6Gpoit Ha
KapToabpxarern.

(2) ToproBeLbT HAMA NPaBO Aa Nprema naLlaHe Ha CTOMHOCT No
- BMCOKA OT CTOMHOCTTA Ha CTOKaTa, KaTo M3nfaTty pasfivkara Ha
KNIMeHTa.

Yn.43. (1) B kpas Ha Bceku ot4eTeH nepuopg MNOC aBTOMaTUYHO
oTrnevaTBa 6enexka 3a o6LMTe CyMU OT M3BbPLUIEHUTE 3a TEKYLLMSA
nepuopg, onepauun ¢ 6aHKOBY KapTu. TbproBelbT € [JTbXeH Jda
CbXpaHABa BcAka Oenexka 3a o6WM CyMU Hal-Manko B
npogobmkeHue Ha 18 (oceMHageceT) meceua OT HEWHOTO
otnevarsaHe ot MNOC.

(2) MNpwu nowuckBaHe oT baHkaTa TbproBeubT TpAbGBa Oa e B
CbCTOsIHME Aa NpaBy CrpaBKM 3a U3BbpLUEHMW onepauum ¢ 6aHKOBU
KapT, Kkato npegoctaBa 6Genexkute 3a obmTe Ccymy 3a
nocoyeHuss nepuofd. lpu TexHMyecka HEBB3MOXHOCT Ada ce
oTneyata Genexka 3a obwwuTte cymy TbproBeubT UHOpMUMpa
onpefeneHus cnyxuten Ha baHkata, kato 6enexkata ce
oTneyartsa Npy MbpBa Bb3MOXHOCT.

Yn.44. TbproBeubT CbXpaHsBa 6enexkunTe, otnedartaHun ot MNOC 3a
BCsAKa TpaH3akuus (mognucaHy M HenonucaHu), Haw-Manko B
npopbmkeHue Ha 18 (ocemHaaecer) meceLa.

UYn.45. (1) TbproBeLbT € AJTbXEH Aa CbXpaHsBa BCMUKM HOCUTENW,
cbabpxalLy MHdopMaums 3a 6aHKOBa KapTa Mo HauvH, KOWTO He
No3BoMsBa AOCTbI UM y3HaBaHe Ha Ta3u uHdopMauus oT Nuua,
KOUTO He ca cnyxutenu Ha Tbproeeua unu baHkaTta v camo 3a
BPEMETO, 3@ KOETO Ca HEO6XOANMM.

(2) DaHHuUTe, HEO6XOAMMM 3@ M3BbPLUBAHE Ha aBTOpU3aLNs Ype3
dusmueckn NMOC, ce cbxpaHsBaT B KpUMTUPaAHU U 3aK/THOUYEHU C
napona daitnoBe KaTo naponara cfeasa fa € He Nno Masiko ot 8
CMMBOSA U 1a CbAbpXa Masiku, ronemm 6ykeu, undpyv 1 CUMBOSN.
Hocten go Tasum wHdopmaums TpsibBa Oda vMa CreuyasnHo
OTOPU3UPaHO NMLLE, CYXUTEN Ha TbproBeLa.

UYn.46. ToproeubT TpAGBa Aa YHULLOXWU WM W3TPUE BCHNKM
LaHHW Mo us.45, KOMTO He e Heob6Xxo0aMMO Aa 6bAAT CbXpaHsiBaH
WK CbabpXXaT ocTapeny AaHHV ¢ KapToBa UHgopmauus.

Yn.47. (1) ToproBeubT HAMa NMpaBoO [a Bb3fara Ha TpeTa CTpaHa
(NpepcTaBuTeNy, BbHLLHW OnepaTopy M Ap.) CbXpaHEHMETO Ha

noeeputenHa I/IH(I)OPMaLI,I/IFI OTHOCHO CMeTKa, KapTa,
KapTtoabpxarten Wwanm TpaH3akuuy, He3aBMCMMO OT HauyuHa Ha
N3BbpLUBAHE UM BPEMETPAEHETO HA Ta3u [EenHOCT.

(2) B cnyyait Ye ce nosyuu AOCTBN A0 WM 6bAAT M3BNIEYEHU
AaHHW 33 noBepuTerHa uHdopmauus, TbproBeubT yBefomsiBa
He3abaBHO baHkarta.

4n.48. (1) Ako kapToabpxaTen 3abpaBu cBosiTa kapTa B 06ekTa Ha
TbproBewa, NOCEAHVAT € AUTbXeH Aa nHpopmupa onpepeneHus
cnyxuten Ha baHkaTa, kaTo nocTtaBy 6aHKOBaTa KapTa Ha CMrypHo
MSICTO.

(2) ToproBeLbT € AfTbXeH [a CbXpaHsBa kapTaTa B MPOAbIIXEHNE
Ha 2 (aBa) paboTHU AHU OT 3ab6paBsHeTO i. AKO B TO31 NEPUOL, ce
ABU KapTOAbPXATeNaT, KapTaTa My ce npejasa cnef, npeacraBsHe
Ha AOKYMEHT 3a CaMOJIMYHOCT W MOAMMCaH NPOTOKON CBOBOAEH
TEKCT C AaTa, 4ac U MVHYTa Ha NnoslyyaBaHe Ha KapTaTta oT K/IMeHTa.
Cnep v3TMYaHe Ha OBYOHEBHUS CpOK TbproBeLbT € ASbXeH Aa
npefane KaptaTta Ha orpefeneHvs cyxuTten Ha baHkaTta uim B
Hal-6a13koTo noaeneHue Ha baHkara.

VIl. OCITOPBAHE HA TPAH3AKLIUA

Yn.49. (1) ToproeeubT MMa nNpaBO [fa OCMOpBAa HETOYHO
M3MbJIHEHA TpaH3akuwWa, Kato u3npatu nucMeHa anba [o
BaHkaTa 6e3 HeocHoBaTenHO 3abaBsiHe, cned KaTo e y3Has 3a He,
HO 00 u3TM4yaHe Ha 45 AgHWM OT pJararta Ha 3agb/pkaBaHe Ha
cmeTkata my. Cymta ce, ye TbproeeubT € Yy3Han 3a HETOYHO
M3Mb/IHEHATa TPaH3aKUMA HanW-KbCHO C MOJMyyYaBaHe Ha
uHbopMauuaTa No 4n.65, a Npu K3MNon3BaHe Ha TEXHUYECKM
cpeacTBa 3a KOMyHMKaLMa — B MOMEHTA, NpeBUAEH B CbOTBETHUSA
[0roBop.

(2) baHkaTa He HOCKM OTTOBOPHOCT 3@ HETOYHO W3MbJIHEHU
TpaH3akuuy, Korato He e nonyyuna xanbata no an.l B
npenBuaeHNTe CpoOKoBe.

Yn.50. (1) baHkaTa pasrnexna XanbaTta 1 oTroBaps B Cpok oT 15
paGoTHM OHU OT nogaBaHeTo n. B cnyvail Ye e ocHOBaTeslHa,
baHkaTa 3aBepaBa cmeTkarta Ha Tbproeeua CbC CbOTBETHATA CyMa
3ae0HO CbC 3aKOHHATa Nnxsa.

(2) Ako baHkaTa He ce Mpou3Hece B cpoka no an.1 nnu pelueHneTo
M He yooBneTBopsBa Tbproseua, TOM MOXe [a OTHece cropa 3a
pasrnexgaHe ot [fomuputenHaTta KOMMCUA 3a NNaTexHy cnopose
KbM KoMucunaTa 3a 3alumta Ha notpebutenure.

Un.51.(1) Mpn Bb3HUKBAHE Ha CbMHEHME WM MOsSlyyaBaHe Ha
vHdopmauus oT GaHka M3paTen 3a HenpaBOMEPHY TPaH3aKLuy,
BKSIOUMTESHO U B C/lyyanTe Ha HapyLLEHWE Ha 3a4b/DKeHUdTa no
un.24, baHkaTa 6nokMpa CymMUTe Ha TE3U TPaH3aKLMU 3@ CPOK OT
120 aHu no cmeTkuTe Ha TbproBewua, OTKpUTU B baHKara, 3a KoeTo
ro ysegomsasa. CpokbT OoT 120 geHa 3ano4ysa Aa Teye OT JaTtaTa,
Ha KkosTo TbproBeubT e TpsbBano Ja mnpefocTaBM Ha
KapToabpxaTens 3arnsaTteHaTa oT Hero ctoka/ycnyra. B ciyvaii ye
B PAMKMTE Ha TO3M CPOK He NMOCTbNN OCMNOpBaHe OT K/IMEeHTa ype3
baHkaTa-usparten, baHkata ocBo6oxaaea 610kMpaHnUTe cymu.

(2) Korato mocTbnu oCrnopBaHe Ha TpaH3akuusa oT KnueHTa 3a
n3BbplleHo nnawaHe Ha MOC, baHkata 6nokupa cymata Ha
TpaH3akumute no cMeTkuTe Ha TbproBeLd, OCBEH ako Te He ca
6/okMpaHn Beye Mo an.l W yBedomsaBa TbproBeua 3a
OCMOpBaHeTo.

(3) B cpok mo 3 (tpu) paboOTHM JAHU OT YyBEAOMISIEHUETO
TbproBeUbT € AJTbXeH fa NpefcTtaBy AOKYMEHTU, BKITOUUTENHO
€MeKTPOHHY, [0Ka3Bally MW3BbPLUBAHETO Ha TpaH3akuvsta u
peanHaTta AOCTaBKa Ha CTOKMTE U/ N3BbPLUBAHETO Ha yCslyraTa.

(4) B ciyyalt Ha ocrnopBaHe OT CTpaHa Ha KapToAbpXartes 1au
GaHkaTa-kapTousgarten Ha TpaH3akuuy, M3BbPLUEHU C OaHHU 3a
KapTy, CbXpaHsiBaHu OT TbproBeLa Mo MoBOA, Ha OCbLLECTBEHA OT
Hero aeTopusauusl U MpUKIOYBaHe Ha aBTopusauusa 6es
¢$usnyecko npepcraBsHe Ha KapTa W MpU HapyLleHue Ha un.24,
an.2 cbc w 6e3 npucbcTBMe Ha KapTta, baHkata yabpxa ot
cMeTkaTa Ha TbproBeL,a cymaTa Ha NpuksloueHaTa aBTopusaLys,
KaKToO WM CyMWTE Ha CBbp3aHWTE C TOBa pasxoay Wv Bpeau,
npousTteknu 3a baHkara.

(5) Korato nmpouegypata no
HebnaronpusaTHO 3a TbproBewa:

ocropBaHe  MpUKIIOYY
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1. Nopagy Heusnb/IHEHWE Ha 3agb/KeHWATa My no an. 3, Ha
Apyrvite My 3aab/iokeHus no [Joroeopa u O6mTe ycnosus nnv
nopaay Apyro HeroBo rnosegeHue n/unm

2. ako uM3BbpLUEeHa Npe3 VIHTEpHET TpaH3aKuMa e OCrMopeHa Ha
OCHOBaHWe ,M3Mama” 11 € U3BbpLUEeHa ¢ GU3HEC KapTa,

baHkaTa 3aab/kaBa cMeTkaTa My ¢ 6510K/MpaHuUTe no an.2 cymu, 3a
[a rv Bb3CTaHOBM Ha KnneHTa upe3 HeroBaTta 6aHka usparen, v
yabpxa cymuTe Ha Opyrute pasxoau v Bpeau, Bb3HMKHAAN BbB
Bpb3ka C ocriopsaHeTo. Mpu 6naronpusteH 3a TbproseLa n3xop,
baHkaTa ocBo60oXAaBa 6roKMpaHUTe Cymu.

(6) TbproBeubT € AMbXEH Ja OCUIYpY MO CMeTKaTa cu B baHkara
cpefcTBaTa B pasMep A0 CTOMHOCTTa Ha OCMOPEHUTE TpaH3akuuK,
B TPUOHEBEH CPOK OT AaTaTa Ha yBeAOMSABAHE 3a OCMOpBaHe Ha
nnataHe.

(7) baHkaTa ce 3agbikaBa Aa CbAeAcTBa Ha Tbproeeua 3a
YCMewHOTO pellaBaHe Ha ClyvyauTe Ha OCMOPEHO MnallaHe,
Cbr1acHO MpaBusiaTa Ha MeXayHapoAHWTe KapToBW OpraHu3auuv
VISA International, MasterCard International, Diners Club
International 1 Discover u HauuoHanHaTta nfaTexHa v KapToBa
cxema (HMNKC).

Yn.52. B cnyyan ye KnveHTbT MpoOAB/MKM OCMOPBaHETO npen,
apbutpaxHa komucms Ha MKO/HKC 3a ocnopeHata no un.51
TpaH3akuus, baHkata yBegomaBa  Tbproseua. baHkata
nocpegHnyn Ha TbproBeua B MNpoLLECa Ha OCMOpBaHe KaTto
pasHockuTe nop, ¢dopmata Ha Takcy 3a apbuTpaxHaTta npouefypa
ca 3a cmeTka Ha Tbproeeua. B cnyyain ye ApbutpaxHoTo geno
6bOe 3arybeHo, TbproeeubT AbmkuM Ha MKO/HKC un Takcute,
nnateHu ot KnneHTta BbB Bpb3ka ¢ ApbUTpaxHaTa npoueaypa.

VIil. OTTOBOPHOCTU N CAHKLIMA

Un.53. (1) Npu Hen3NbIHEHNE HA KOETO U Aa e 3adbShKeHue no
HoroBopa n O6LimTe yCrnoBusi BCska OT CTpaHUTE e ANbXHa Aa
obesLLeTy Apyrata CcTpaHa 3a BCUYKW OEeACTBUTENHO NPETbPreHN
Bpeau B Pe3ynTaT OT HelHO NOoBeAEeHNe UN NOBEAEHUE HA HEHN
CNYXWUTENW, UNK Ha APYru JMua, Ha KOUTO € Bb3Noxuna pabota
BbB Bpb3Ka C M3Nb/IHEHUETO No Jorosopa.

(2) Mpw 3a6aBa Ha npeBod no [oroBopa baHkaTa 3annaia Ha
ToproBelia obeslleTeHe B pa3mMep Ha 3aKOHHaTa fIMXBa BbpXy
Ob/DKMMaTa CymMa 3a BCeKU NMpoCpodeH [eH.

(3) Korato nnawaHeto ¢ 6aHKOBV KapTy He € W3BbpLUEHO Mo
HauvH, onpegeneH B [JloroBopa, O6wwuTe ycnoBus U
LMHCTpyKUMKTE 33 pabota ¢ NOC TepmuHan”, baHkata ma npaeo
Ja He npeBexga Ha TbproBeua wnivM Aa yObpXu Beue
npesefeHnTe CyMU Ha CbOTBETHWUTE TpaH3akuum B T03M cnyuan
baHkata Mma npaBo CblWO [Aa MpeyCcTaHOBWM M3NOM3BaHW OT
ToproBeLa JOMbAHUTENHU ycnyru. B 103 cnyvan, npu
Bb3MOXHOCT Mpeay CNUpPaHeTo UAN Hal-KbCHO HEMocpeacTBEHO
crep, ToBa, baHkaTa nHdopmupa TbproeeL,a No eflekKTpoOHHa NoLua
3a CNUpaHeTo Ha CbOTBETHATA YC/yra 1 3a NPUYNHUTE, KOWUTO €a ro
HafoXuny, OCBEH aKO [aBaHeTO Ha TakaBa WHdopmauus He e
Mo3BosieHO nopaan CbobpaXeHWs 3a CUIYPHOCT WM C OrJeq,
Cra3BaHeTo Ha HOPMAaTUBHU U3NCKBAHUS.

(4) Korato TbproBeLbT He U3Mb/HU 3aabMkeHune oT Jlorosopa u
O6wynTe ycnoBUs W3BbH an. 3 WM He MpeycTaHoBY
HEU3MbIIHEHWETO B CPOK, AaZIEH MY MUCMEHO OT GaHKaTa 1 He Nno-
Ababr oT 10 (aeceT) paboTHM OHM, TO TOW Ob/DKM 3arnsallaHe Ha
HeycTorKa B pasmep Ha KOMUCMOHHaTa no Jlorosopa 3a meceLa,
npeaxoxaall, To3w, npe3 KOWTO Ca W3BbpLUEHN HapyLUeHUATa,
NoC pa3mepa Ha HanoxeHa rno6a Ha baHkata ot MKO/HKC.

(5) TbproeeLbT € ANbXeEH Oa Bb3cTaHOBM Ha baHkaTta cymute Ha
HanoxeHu rnobu ot ctpaHa Ha MKO/HIMKC 3a HagBuLlaBaHe Ha
onpepeneHoto oT MKO/HMNKC makcumanHo — ponyctumo
CbOTHOLUEHME  Ha TpaH3akuuuTe, AOKNaABaHU OT GaHKuTe-
KapToM3gaTeny Kato HerpaBOMEepHY, cChpsamo oblus obem
TpaH3aKu MK, oCcbLLEeCTBEHN Npu Tbproseua.

(6) TbproeeuLbT Bb3CTAaHOBsIBa Ha baHkaTa cymuTe:

1. 3a HasoXeHU 106U 1 BCAKakBYM 0Oe3LLEeTEHVS 3a Bpeay,
3annateHn OT Hes BbB Bpb3ka C HeM3MbHEHME Ha
3aab/keHusTa Ha Tbproeeua no un.6, un.10, obsaBaBaHe
Ha noJBexX[alla 3a kapToAbpxartesns uHbopmauus, KakTo

1 BbB Bpb3Ka C BCAKO ApYro AeWcTBue unu bespeicreme
OT CTpaHa Ha TbprogeLia, KOeTo e AOBEeMO A0 HapylleHue
Ha npasunarta Ha MKO/HKC,

2. Bb3CTAHOBEHW OT Hesl CbracHo npasunata Ha MKO/HKC
Ha TpeTV nvua, NpuaocGWAM CTOKU/ycnyry, naLlaHeTo Ha
KOUTO e n3BbpueHo ypes MNOC Ha baHka ACK.

(7) B cnyyam ye nopagy Hem3MbjHEHUE HA 3aAb/DKEHNETO MO
yn. 7, an. 2 npu wu3BbpweHa oT baHkata nposepka [MOC
TEPMUHANHOTO YCTPOMCTBO He 6bje OTKPUTO Ha appeca Ha
MHCTanaumaTa ot [Jorosopa, ocBeH caHkuuuTe no an. 1 v an. 4,
TbproBeubT Ab/XKM Bb3CTaHOBABAHE M Ha cTomHocTTa Ha MOC
TEPMWUHANIHOTO YCTPOMCTBO.

(8) Bcnukm pbikumu oT TbproBeua cymu, BKI. Te3u 3a
obesLueTeHnss /UM HeycTovikM, ce yabpxaT oT baHkata ot
BCMUKM HEroBW CMETKW, OTKpUTU NpW Hes Bb3 OCHOBa Ha
CbrnacueTo 3a ciyxebHo CbOupaHe, AaaeHO OT Tbproseua ¢
noanuceaHeTo Ha [lorosopa. B criyuan Ha HeAOCTaTbyHO CpeacTBa
no cmeTkute ThproBeubT € A/TbXEH 4a Noracy 3aAb/mHKeHNsTa u
B CpPOK OT 15 gHK OT yBeaomsneHue OT CTpaHa Ha baHkarta, B
NpoTUBEH cnyyal baHkaTta Mma Npaso Aa NpycTbNv KbM ChbrpaHe
Ha B3emaHuaTa cv no cbaebeH pen.

Un.54. (1) TbproBeubT HOCM OTFOBOPHOCT 3@ BCUUKU Bpeaw,
npovsTeknu 3a baHkata unm KfMeHTU oT HeonasBaHe CMIypHOCTTa
Ha [AaHHWTe, nonyyeHn oOT TbproBeua BbB Bpb3ka C
OCBLLECTBABAHETO Ha TPaH3akLuy 6e3 $pr3nMyecko NpecTaBsHe Ha
KapTata U 3a MNAalaHus, U3BbpLUEHN Bb3 OCHOBA HAa rPeLUHU
JaHHW, KakTo W 3a KakBMTO W fAa ca Apyr Bpeau wu/wnv
npornycHat Mof3N OT K/AMEHT B Ppe3yntat OT W3BbPLUEHU
TpaH3akumu 6e3 prsnyecko npeacraBsHe Ha KapTa.

(2) baHkaTa He HOCM OTTOBOPHOCT 3@ KakBWUTO 1 Aa ca NpeTbpneHn
Bpeau W/vnu nponycHaTu nonsu oT TbproBeua B pesynTat oT
W3BbLPLUEHV UMW CBbP3aHM NO KAKbBTO 1 [l € Ha4YMH TpaH3akLum
6e3 ¢pur3muecko NpeacTaBsHe Ha KapTa.

UYn.55. (1) baHkaTta He e OTroBOpHa 3a BpeauTe, MOHECeHW OT
ToproBeLa BcnefcTBve Ha HedyHKLMOHUPAHE UM HENpaBusHO
u3nosnseaHe Ha MOC MM HEBB3MOXHOCTTA 3a@ OCbLLECTBSIBAHE Ha
Bpb3ka ¢ bankarta upe3 TepmuHanHo yctponctso NMOC nopagm
Hen3nNpaBHOCT B KOMYHVKALIMOHHATa JIMHNS.

(2) baHkara He e OTrOBOpHa 3a BpeauTe, MOHeceHn oT TbproseLa,
BCMeACTBME HA HedyHKUMOHMPaHe Ha MHTEPHET CTpaHuLata my
1N Ha Bpb3kata mexay baHkara n Tbproseua.

(3) baHkaTa He HOCW OTFOBOPHOCT 3@ OTKa3BaHETO Ha TpaH3aKLuum
ot baHkaTa-n3garten Ha kaprara.

(4) baHkaTa He OTroBaps 3a HerpaBUIHO U3BbPLUEHW MlaLLaHWA,
Ob/Kaly ce Ha OedcTBus unu 6e3geictBus Ha KnuveHta vnu
Tbproseua.

(5) baHkaTta He HOCM OTFOBOPHOCT 3@ OCMOpBaHUs, CBbP3aHW CbC
CPOKOBETE 3a [0CTaBka M C KAuyeCTBOTO Ha MNpejsaraHvute ot
TbproBeL,a CToOKM W/UNW yCyry, Kakto U B ClyyauTe, KOrato
caernkata ce OKaxe HYLLLOXHA UMM YHULLOXaeMa Nopaamn KakBaTo
W [a € NpuYMHa M EeBEeHTyasHW CrnopoBe mexpay Tbproeeua v
KnueHra.

(6) baHkaTa cv CbTpyAHUYM C OpYXECTBa, KOMTO Npeasarat yciyrm
Nno WHTerpupaHe, MUrpUpaHe WM Cb3faBaHe Ha €feKTPOHHU
Mara3uHu. baHkaTa He e cTpaHa No LOroBOpUTE, CKIOYEHN MeXAY
TbproBella 1 Te3n [OpYXeCTBa, W HE HOCU OTrOBOPHOCT 3a
€BEHTyasH/ CrOpoBe, Bb3HMKHaNU Mexay TbproBeua u
CbOTBETHOTO APYXECTBO MO NOBOA, NPpefoCTaBsHUTE YCIIyru.

VIII. NPEKPATABAHE HA JOTOBOPA
Yn.56. (1) JoroBopsT ce npekpaTaBa:
1. Mo B3aMMHO NMCMEHO cbriacue.

2. C egHOMECEYHO MUCMEHO Npean3BeCcTME OT KOSITO U Aa € OT
CTpaHUTe OTMpaBeHo A0 Apyrata CTpaHa.

3. [pv BUHOBHO HeEW3MbJIHEHVE — MO peaa Ha un. 87 ot 33[.

4. Mpu npekpataBaHe  [AeWHOCTTa  Ha
OTKPUBaHETO  Cpewy  Hero  Ha

Toproseug,
npon3BoACTBO no
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HECBbCTOATENHOCT UNM NUKBMUZAUMa Unn CbC 3aKpMBAHETO Ha
pasnnalwiaTtenHaTta My cmetka, o6cnyxeatua MocC.

yBpenou notpebutenute Ha npepnaraHute OT Hero
CTOKW/yCAyr nam NpuymMHmN Bpean Ha baHkara;

5. Ot baHkarta, 6€3 npeansBecTue: 6. Ako TvproBeubT BbpHe Ha baHkata MOC TepMWHaNHOTO

Mpn yBegomneHne ot MKO/HKC, cBbp3aHo ¢
13ron3BaHeTo Ha 6aHKOBY KapTu B TbProBCcKus OOEKT Ha
TbproBel,a Wiy npvemMaHe Ha njallaHWs BbB Bpb3Ka C
nokynka wunv TbproBus nopj Kakeato v ga e ¢opma Ha
fdetcka nopHorpadus M/unu  CHUMKYK, BuAeoobpasy,
KOMMIOTbPHO  Cb3OaAeHN  M300paxeHus, aHumauuy,
MeauMHa  cumynauus M OerHOCTY,  BKouBaLLm
OpyTasHOCT, CeKCyasIHO HacCW/BaHe, HEOTOpU3NpaHO
M30MayaBaHe Ha YOBEK W/M YacTU OT TAOTO.

Cnep otTnpaBeHO OBYKPAaTHO MWCMEHO npepynpexaeHue
Ao ToproBeua npu OcHoBaTeNHa MpUYKHA, Kato (HO He
camo):

- AKO 3a nepuog ot 12 /aBaHaaeceT/ meceua OposaT unm
CTOMIHOCTTA Ha  OCMOpBaHWTE  TpaH3akuuMn  OT
KapToabpXaTtenv unu 6aHku-u3gaTeny Haasuaea 3%
CbOTBETHO OT G6pOs UK CTOHOCTTa Ha TpaH3aKuMuTe oT
CbLUMA BN, OTYETEHN 3@ CbLUMA NPpeaxXoaeH Nepuoa,;

- TbproBeLbT OCbLUECTBABA TPAH3aKLMK, KOUTO no Gpoi
WM CTOMHOCT HaaBuLLaBaT MoBeye OT [ABa MbTU
cpegHus  cegmuueH  6poil MAM CTOMHOCT  Ha
TpaH3akUuuUTe, OTYETEHW Mpe3 npeaxogHuTe Tpu
MeceL,a B TbproBCK1s 00€EKT;

- B pamkute Ha egouH pfneH noseue oT 30% ot
UHULMMpaHnTe upe3 dusnuecku MOC pasnonoxeH(n) B
€OVH TbproBckyv 00ekT Ha TbproBeua wnu 4pes
BuptyanHua NOC, TpaH3akuum ca 6unu oTKasaHu ot
HaHKuTe-U3JaTeny (He ce B3UMAT NpeaBuf oTKasuTe
BCMEACTBME rpeLlka Ha TepMuHana);

- B pamkute Ha 24 vaca B eVH TbproBcky OGeKT Ha
ToproBeL,a ca M3BbPLUEHN HEOCHOBATENIHO NoOBeyve OT
ABe roCnefoBaTeNiHY TPaH3akuMu € efHa GaHKoBa
Kapta;

- Ako B pamkute Ha 3 meceua 3a TbproBeua ca
perncTpupaH 3 1 noeeue cnyyas Ha ynotpeba Ha
KapT, 3a KouTo GaHKWTe M3gaTeNiM MOTBbpXAaBaT
HenpaBoOMEpHOCT;

- AKO B pamkute Ha 3 mMeceua 3a Tbproseua uma 3 v
noseye [0OKNaABaHN HEMNPAaBOMEPHU TpaH3akuuM B
catopeTe Ha MexayHapogoHuTe KapTOBW OpraHu3auum
1 HauunoHanHarta kaptoBa cxema;

- AKO 33 eouH mecel, 6posT Ha HernpaBoMepHUTe
TpaH3akuM/ HadBullaBa C 3% Opos Ha OTYETEHUTE
TpaH3akLuu1 3a CbLumA nNepuog;

- Ako npuksouBa aBTopu3aums (Ype3 U3BbpLUBAHE Ha
TpaH3akums) 3a cyma no-ronama oT Tasu, 6so0kvpaHa
npu aBToOpY3aumaTa;

- AKO npuviknouy aetopusaums (4pe3 W3BbPLUBAHE Ha
TpaH3akuwsa) 6e3 Ja e HampaBwi npeau TOBa HOBA
aBTopu3auys (NpeaBTopu3auus);

Mpy CbMHEHME Bb3 OCHOBA Ha OOCTAaTbYHO AaHHW OT
MOHWUTOpUHI cucTemata Ha baHkata wnm pokasaHo
U3BBPLUEHO, ONUT fAa 6bae M3BbPLUEHO WU CbyvacTue
Npv W3BbPLUBAHETO Ha [AENCTBME, MpeacTaBsBaLLo
HenpaBoMepHO npufo6uBaHe WAM K3MNON3BaHe Ha
[aHHU Ha 6aHKOBU KapTW, M3MOJSi3BaHE Ha HEVCTUHCKM
U1 noanpaBeHn 6aHKOBY KapTyi MM U3BBPLLEHO APYrO
HEenpaBOMEPHO AENCTBUE;

AKO ce ycTaHOBM, Ye TbproBeLbT U3BbPLUBA HE3AKOHHA
AeiHOCT UK AeNHOCT M3BbH obsBeHaTa npea 6aHkara;

AKO € AerHOCTTa cv TbproBeLbT MpPAKO WM KOCBEHO
HaBpeau v Ma OnacHoOCT A3 HaBpeay Ha Tbproeckarta
mapka Ha Visa, MasterCard, Diners Club n Discover u
HauvnoHanHara kapToBa cxema;

AKO C AenHOCTTa v TbproBeubT HapyLUW MPUIOXKMMOTO
3aKOHOLATESICTBO, CBbP3aHO CbC 3aliuTa obexkTuTe Ha
VHTesleKTyanHaTa COGCTBEHOCT WM MO APYr HauvH

YCTPONCTBO;

7. AKO TbproBeLbT 3akpve yeb caiita Cu, KOrato CK/IIOUEHUST
[OroBop e 3a NpvemMaHe Ha nnalaHns Ypes BUPTyaseH
nocg;

8. Ako T'bprOBeLl,'bT HE noaabpXXa A0CTaTb4HA HAJIMYHOCT NO
CMeTKaTa CM 3a nnawaHe Ha Ob/DKUMUTE MeCedH TakCu AOBa
nocnenoBartesniHn Mmeceua.

(2) B cnyyan ye JAOroBopbT € npekpaTeH Ha OCHOBaHue usn.56,
an.1, 1.5, AaHHW 3a TbproBeLa 1 Np1YMHaTa 3a npekpaTsBaHe Ha
porosopa Le 6baat ny6nvkyBaHu B 6a3ute gaHHU Ha MKO/HKC,
KOWTO Ce M3MOos3BaT OT BCUYKU BaHKK — YIeHOBE Ha CbOTBETHATa
opraHusaums.

Yn.57. TbproeeubT € A/TbXeH A0 24-4aca cnep npekparasaHe Ha
Joroeopa pa npemaxHe noraTa 1 3arnaseHuTe 3Hauu Ha baHkata n
MKO/HKC, BKAOUATENHO M pekfliaMHX Matepuanu, CbaobpXalium
fora v 3anaseHu 3Hauu, NpefocTaBeHW My Npyv U No NoBoAd Ha
[OroBop OT TbproBCKUTE CU OGEKTU 1 MHTEPHET CTpaHuLaTa Cu.

Yn.58. Mpwn ocrnopBaHe Ha TPaH3aKLUMA, U3BbPLUEHA HA BUPTyaneH
MOC, koeTo e nonyyeHo cnep, npekparaBaHeTo Ha [orosopa,
BaHkaTa Bb3CTaHOBfABa CJ/Iy)XeGHO cymaTa Ha kapToabpxaTtensi ot
cmeTknTe Ha Tbproeeua.

UYn.59. (1) ToproseLbT e A/TbXEH A0 TPU AHU OT NpeKpaTaBaHeTo
Ha [loroBopa Aa BbpHe Ha baHkaTa ¢u3nyeckute TEPMUHANIHW
ycrponictea MOC, koeto ce yaoctoBepsBa € MpUEMO-
npepasaTesieH MpoTOKOS1, KaKTO M BCUYKW, MPedoCTaBeHn My OT
baHkaTa MHPOPMALIMOHHY 1 PEKNaMHUN HAAMUCU 1 3HALU, KaKTo 1
yKasaHus 3a 06C/YXBAHETO Ha pasnnaliaHus ¢ 6aHKoBU KapTu
ypes MOC.

(2) Mpu BpbLLAHETO TEpMUHANHOTO ycTporcTeo MOC cneasa da e
OKOMIMNEKTOBAHO MO Ha4uH, Mo KOoWTo e 6uno npueto ot
Tvproeeua. Bcuky noBpeaeHn nnv AMNCBaLLM YacTy ce onuceat
B npuvemo-npeaasatenHus NpoTokon no an.1 v ce 3annawiart ort
Toproeeua. TbproBeubT 3asBsBa, Ye e cbrnaceH baHkaTta pa
YObPXW CTOMHOCTTA Ha BCMYKW NMOBPEAEHN UV AUMCBALLM YacTy
W CTOMHOCTTa Ha PpeMOHTHUTe paboTu OT HeroBuTe
pasnnawaTtenHu cmeTky B baHkara.

Yn.60. baHkaTa He HOCM HUKAKBa OTrOBOPHOCT 3a NoCieacTBUsTa
3a TbproBeua, NpousTMYaLLM OT NpekpaTaBaHeTo Ha JloroBopa 3a
npuemaHe Ha nnattaHus ¢ 6aHkoBu kapTu upes MOC.

Yn.61. TbproeeubT OTroBaps 3a B3eMaHus, NpeasBABaHU CpeLLy
BaHkaTa oT TpeTu nnua, CBbp3aHi ¢ [lorosopa 1 O6wuTe Ycrioeus
A0 2 (ABe) roauHn cnep HeroBoTo NpekparsBaHe.

Yn.62. BCcuuky OTHOLIEHUA MEXAY CTpaHWUTE, Bb3HMKHaNM A0
npekpaTsaBaHe Ha [loroBopa, ce peluaBaT CbOOpasHO HeroBuTe
pasnopeaby [0 OKOHYATENIHOTO VM YpeXaaHe.

Un.63. (1) C npexkpaTaBaHeTo Ha [loroBopa npaBoTo Ha TbproeeLa
3a nonseaHe Ha MOC ce npekpataBa, a BCMYKM B3€MaHVs Ha
BaHkata no [loroBopa, ako MMa TakuBa, BK/OYUTENTHO U
CBbp3aHWUTE € HeGnaronpvaTHO MPUKIIOYMAM MpoLUeaypy Mo
ocropBaHe Ha TpaH3aKLIMW, CTaBaT U3NCKyemu.

(2) 3akpvBaHeTO Ha cmeTkaTa Ha TbproBeuLa ce Jornycka cnep,
npekpataBaHe Ha [loroBopa, HO He MpefAu OCYETOBOAsBaHe Ha
BCUYKM TpaH3akumu u3sBbplieHn upe3 [MOC, 3annawiaHe Ha
CbOTBETHAaTa TaKca 3a HeBpbLUaHeTo 1y nospeay Ha NOC, kakTo
W Ha BCUYKM [OpYyrM Ob/KUMW Takcyu W CyMU, CBbp3aHu C
usnonseaHeto Ha MOC u cnep NpuKIIOYBaHe Ha OCMOPBAHMS Ha
CyMW Ha TpaH3akuum oT cTpaHa Ha Kaptoabpxaren.

(3) TobproBeubT OTrOBapsi 3a BCAYKM W3BbPLUEHW Mpeau
npekpaTaBaHeTo Ha JloroBopa onepauum 1 nponsTryaLuuTe oT TaxX
3a0bKeHus.

IX. KOMYHUKALIMA U NPEAOCTABAHE HA UHOOPMALLNA

Yn.64. (1) KomyHukaumsiTa Mexpay CTpaHWTe BbB Bpb3ka C
[loroBopa ce OCbLIECTBABA HA XapTUEH HOCKTES MO MoLLarta um
no dakc, Mu No enekTpoHHaTa noLua.

(2) ToproBeLbT e AnbXeH B 7 (ceaem) AHEBeH CPOK NMCMEHO Aa
uHdopmupa baHkaTta 3a HaCTbNVAM NPOMEHN B MbpBOHaYasiHUTE
NaHHW, NpefocTaBeHn OT Hero nNpv NOANMCBaHeTo Ha Jlorosopa.
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B npoTvBeH cyuyail BCUYKW YBEOOMIEHWs, MOKaHW W Apyru
CbobLLeHus, M3npaTeHn Ha nocnieaHvs u3BecTeH Ha baHkata
ajpec, ce CYMTaT 3a BpbUeHU.

UYn.65. baHkata npepoctaBs Ha TbproBeua uHdpopmauus 3a
M3BbpLUeHUTe TpaH3akuuy Ha MNMOC no pega U B CPOKOBETE,
npeasvaeHy B [oroBopa 3a OTKpuBaHe W 06cCniyXBaHe Ha
cmeTkata no u4n.13 3a npepocTaBsHe Ha WHQopMauus 3a
nnaTeXxHuTe ycayruv, U3BbpLUBaHM NO CMeTKaTa.

Yn.66. [loroBopbT Ce CK/OYBA 1 KOMYHUKALMATA MexXay CTpaHuTe
MO HEro ce OCHLUECTBAIBA Ha GbAirapcku €3uK, ako B Hero He e
npeaBuaeHo apyro.

X. MPOMEHM B [JOrOBOPA, B OBLUWUTE YC/NIOBUA WU
TAPUDATA

Un.67. (1) baHkata yBegomsaBsa TbproseLia 3a BCUUYKM NPOMEHM B
HactoswmTte O6WYM ycnoBus 1 Tapudata 3a NuXeBKTe, TakcuTe 1
KOMWCMOHUTE 3@ OUBHEC KAMEHTW, W 3a patata, Ha KosTo
npomeHuTe BNU3aT B CUNa, upe3 ysegomseHue 1o Tbproeeua Ha
nocoueHus B JloroBopa enekTpoHeH afpec 3a KOpecrnoHOeHuus
u/vunn upes cboblleHNs B WHTepHeT calta Ha baHkarta

www.dskbank.bg.

(2) baHkata He yBegomsBa TbproBeua 3a MNPOMEHMU,
Bb3MNpOM3BEXAALLM HOBa ypeaba vnv NMpoOMEHU B HOPMATUBHU
akToBe, B npasunata Ha MKO, HaunoHanHaTa nnarexHa 1 KapToea
CXemMa Uav Apyru perynatuBHu U3nCcKBaHuA.

(3) AktyanHuTe O6LLM ycnoBrs ToproBeLbT MOXeE Aa Moslyur npu
MOVCKBaHe Ha XapTVeH HocuTen.

XI. APYITN

Yn.68. (1) B oTHoweHusTa mexny baHkata n Tbproeeua no
JoroBopa v Te3n OBLLM ycIOBMS He ce Npuvnarat pasnopenovte
Ha r/1aea TpeTa OT 3aKOHAa 3@ NNATeXHUTE YCITyrn 1 niaaTexHute
cncteMmun. Ha ocHoBaHuve 4n.67, an.4 ot 3MYINC cTpaHuTe yroBapsT,
ye B OTHOLLEHVATA UM HAMA [a Cce rpunarar 4. 68, an.1, CcpokbT
noyn.77,an.1 nun.91, Karto ce npunara CbOTBETHO NpeaBUAEHOTO
B Hactoswmte O6mM ycnoBus v B [OroBopa, KbM KOWTO ca
HepasaenHa Jacr.

(2) 3a HeypepeHnuTe B [loroBopa 1 O6wuTe ycnoBus Ha baHkarta
BBNPOCK Ce Npunarart CboTBETHWUTE pa3rnopendu Ha AerCTBaLLOTO
6bArapcko 3akOHOAATENCTBO.

XIl. AONBJIHATENHW PA3NOPEABU
§1. Mo cmucbna Ha JoroBopa v O6LwuTe ycnosus Ha baHkara:

a) “®usnyeckn NMOC" e ycTpOWCTBO, Ype3 KOETO Ce K3BbpLUBAT
nnawaHms Ha CToku n/unu ycnyrn B 06ekT Ha Tbprosel, upe3
u3nosnsBaHe Ha 6aHKOBa KapTa.

6) “BuptyaneH NOC" e nornyecku geduHupax NOC, ypes KoiTo
Ce M3BbPLUBAT NPEBOAV MO CMETKW WW NallaHe Ha CTokKu 1/unn
ycnyru upes ViHTepHeT nnv MobunHu TenedoHu npu usnosnssaHe
Ha 6aHKOBa KapTa B PeXWM OHJalH.

B) “baHKoBa KapTa” € KpedMTHa WM JAebutHa KapTa,
npeaHasHayeHa 3a 6e3kacoBo 3arsialuaHe Ha CTOKV 1/Unm ycyru.

r) “KnueHt” e n1ue, Ha KoeTo e n3gaaeHa 6aHKoBa kapTa.
n) ,baHka-uspaten” — baHkaTta, n3fgana 6aHkoBaTa KapTa.

e) “TpaH3akuus” e onepauus MO W3MNbJHEHWE Ha nfaliaHe ¢
6aHKoBa KapTa.

X) ,MexgyHapoaHa KkapToBa opraHusauus” —  [OpyxecTso,
OpraHv3MpalLo U YyrnpaensBalie MeXAyHapoaHa cuctema 3a
KapToBW NnaLLaHmsa, ¢ KoeTo baHkata uma CkloyeH [oroBop 3a
npuemaHe Ha nnawlaHus ¢ GaHKOBM KapTv, HOCELUM HETOBOTO
noro.

3) ,HaunmoHanHa n nnatexHa KaptoBa cxema” - HauuoHanHa
KapToBa OpraHu3auusa, KOAITO peryivpa npouecuTte, KOUTo
ocurypaBat M3NbJIHEHWETO Ha TpaHCakuuMute OT pasnnyHuTe
yuyactHuum B npoueca (M3patenu, Akuentupawm WHCTUTYLMK,
[ocTaBuvLmM Ha yCnyru, KaptoabpxaTenu, Tbprosum v ap.)

n) ,PCl DSS” - Payment Card Industry Data Security Standard —
MaTeHTOBaH cTaHAapT 3a uHdOpMaLMoHHa 3almTta Ha MKO Visa,
MasterCard, Discover and JCB.

O6LmTe YCrIoBMS BNM3aT B Cua oT 26.10.2022 . u OTMeHAT gocera gercteawmre OBLLIM yCnoBvs No 4OroBopa 3a

npuemaHe Ha nnauaHus ¢ 6aHkoBu kapTy ypes NOC.
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