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First steps
Overview of system elements

>
>

»  Customize your screen to meet your needs

@ 6aHkaack

ofp group

After you log in DSK Direct for the first time, you must change your password

Activate your signing method through the Settings menu

'I’ \\= =I’ \\‘I
i Main panel —from here you can access all the internet banking i { Information bar — from here you can see your client number, last login details, |
i menus. Within each menu, specific submenus/sections are displayed. i your inbox, feedback phone number/form, change language and exit buttons. |
N Y o L pemonoreesuten ek puper B Inbox  of) 72375 Q) Feedback @ Buarapen [ Logout
Settings — from here you | s dskdirect - Quick links — quick access
can CUStomlze the WldgetS i ®ofp.§mup '”‘ec REPEJRTS PAYMENTS MASS PAYMENTS  CARDS LOANS BILL PAYMENTS REQUESTS NOTIFICATIONS SMART APPLICATIONS SETTINGS Certa|n fu nctlonalltles of
H i |~ 2 ) )
you see and their ; ) internet banking.
pOSItlonlng for each Welcoé;;;_lz):s:l—g:ﬁ[féﬁ:"@} Bill Payments Payroll File Account Statements \
individual menu. I
: i Exchange rates n oD x Your Accounts - o x D
e Buy Sell 16.47 BGN  PA3[ULC-KM-HOP./INIB BGA3STSA93000017130001 yalEE
usD 1.7857 1.8457
"""""""""""" 0.03 EUR PCTBEPIOBUMW EUR BG415T5AS3000018140001
Widgets give you access CHF 1.8318 18858 | Widgets — for quick access
to various sections and o i i All Transactions _ a5 x & | I~ tovarious sections and
functionalities. functionalities of internet
You can customize the EUR 19510 1.9600 pent e banking. You can
widgets you want to see ) 4T4836XX00(XBET2 OMEPALMS HA POS 23.04.2020 15:53 customize the widgets you
. Il B AUTH. CODE: B55301 N
in each menu. Bill Payments 5 x O ZEE2020 _ POS/ATM NUMBER: PE999006 want to see in each menu.
Y 0.01 BGN ATAB3EXN00CNBET2 ONEPALWA HA POS 23.04.2020 15:52
‘\\ 0.00 BGN i AUTH. CODE: B55301 ,




Reports

Account Balance and Transactions

@ dskdirect
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Menu structure — each menu in DSK Direct contains
thematic sections to access various functionalities.
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PAYMENTS MASS PAYMENTS CARDS LOANS BILL PA'I'MEMT}" REEH;IES'«FS HOTIFICATIONS SMART APPLICATIONS SETTINGS
A s
Accourt Transactiond ransactions  Daily Actount Statements in Account Statements in Period / Month POS Staternents  IBAN i ReDorts accordlng to currency — the bUttons
Balance byday ii::emenls in MTS40 CAMT.053 MT942 CAMT.052 Account Statements Reports SEBRA Repart _—_E next to eaCh accou nt g|Ve you qUICk access to
________________ the information you need about each account.
Account Balance {5 _______—--—“"'—__—___ ____________________
Al o BeN EUR - (.
i Quick links — the buttons next to each
_i account give you quick access to the
Checking Accounts - BGN 1cA2000 E00/ [ information you need about each account.
-3620067.29 PC-KOPM.K/L/B.EE3 MECEY.TAKCH-26.05.2004 & () =) = P
AVAILABLE BGN  BGT1STSA930000234T6505 Details Rename SMS Services Movements Statements

Checking Accounts - BGN

14079.53

ANVAILABLE BGM

Checking Accounts - BGN

477 658.48

AVAILABLE BGM

Checking Accounts - EUR

0.00

AVAILABLE EUR

-3128329.28
0.00

PA3NN.C/KW-MCN NB.BE3 TAKCW-01.01.2014T,
BGEISTSASIN0002T 145047

PA3MNN.C/KWN-MN N1B.BE3 TAKCIA-05.07.2001r.
BGSESTSAI3001527337644

BGB95STSA93000027845151 EUR
BGAISTSAI3000027845151

BGHN Total
BGN Selected
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BGN Total — shows the total amount in BGN for
all accounts. Tick certain accounts to view their
total amount BGN Selected.
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Datails Rename SMS Services Movements Statements
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Authorized clients with BSSON can access the e-

| S —
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Datails Rename SMS Services Movements Statements
banking of more than one bank client, incl. reports.
SR Above each account you can see the account
= =2 ¢ 3 =] holder/bank client name.
Details Rename SMS Services Movements Statements \~‘~\

Export To File

~.

Export To File — export data in different formats
(Excel, CSV, XML).
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Reports

Filters and Statements

@ 6aHkaack

ofp group

-

Sections in the Reports menu:

4

——————————

Filter specific bank clients — at the bottom of the page, the amount of all or specific
accounts will be displayed, as well as searching for accounts by currency.

> “Account balance” — shows the available
balance on company accounts.
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> “Transactions” — shows all transactions for a

period selected by the client.
5 dskdi ‘ > “Daily statements in PDF” — shows daily

O d 1 -

oo!pgmup irect EEEUEN pavvents /MASS PAYMENTS ~CARDS LOANS  BILLPAYMENTS REQUESTS  NOTIFICATIONS  SMART APPLICATIONS  SETTINGS statements in PDF

i R T (e O] e st (el ]l e [ > “Account Statements in MT940 format” and

. ,Account Statements in MT942 format” show
T ti } / .
e . statements in MT940/MT942 format. Ready for
import into different accounting systems.
Bank client All y v @ Last @ 10
({4 H ”»

Account PC-KOPM.KN.NB.BE3 MECEY.TAKCW-26.05.2004 - 23476595 (BG O Period from @ 20.07.2022 to 20.07.2022 > PerIOd / Month Account Statements - ShOWS
rorcacions [ At SR (v v p—— summary statements with an option to select
- R N period, specific month or from the beginning of
S the current month to date.
Name g
Counterparty ‘\‘ ":'
pecount > “Statements SEBRA”

“‘\ /" Export To File 10 v
““ ",,’ ?\\\ “"‘-::::::::: ___________ ; .
3 / "7 Display — change the number of results shown on a page. |
' Filter by Counterparty Name § A pmmmT :
t and Account, as well as by

Details of payment.

N\,
N

N e

s

Search for a certain Amount (from-to),
and Period of transactions (from-to).

N,
——————————
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The “Export To File” button allows files export
in different formats (Word, Excel, CSV, XML).
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Reports

POS Subscription Management @ 6aHkaack
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M .
@ dSkd."rect REPORTS PAYMENTS MASS PAYMENTS  CARDS LOANS BILL PAYMENTS REQUESTS MOTIFICATIONS ~ SMART APPLICATIONS ~ SETTINGS

Subscription for POS reports

Account Transactions Transactions Daily Account Statements Account Statements Period [ Month Account POS Statements IBAN
Balance by day Statements in in MT940 in MT942 Statements Reports SEBRA Report
PDF

Subscription last update date: 31.08.2022

A BANK CLIENT
POS Reports  {C} Subscription for POS reports

BAHKA [CK - LY v

The reports contain information about POS transactions for a previous period and include the data on all devices of the selected client. The report will be generated N _
from the next reporting period after subscribing. For example: if you subscribe for a daily report today, the report will be ready tomorrow and will contain today's Daily
accounted transactions (valid for business days).

Weekly
Please be aware that fees according to DSK Bank Tariff are applicable for generated reports.

Monthly
@ By transaction date
BANK CLIENT REGULARITY OF REPORTS .
By accounting date
BAHKA 1CK - LIY v All v

FROM  19.09.2022 TO: | 26.09.2022

> Subscribing

Click the button Subscription for POS reports and a window will pop up to select daily, weekly or monthly subscription.
Select one or more options (by ticking the checkboxes), then click Save. You can change this at any time.

NB! The report will be generated from the next reporting period after subscribing, for example: if you subscribe for a daily report today, the report will
be ready tomorrow and will contain today's transactions.

The monthly reports are 2 types (and are received by the 5t day):

- By transaction date — the report contains the transactions made during the requested month

- By accounting date - the report contains the accounted transactions during the requested month

NB! You will receive the first monthly report for the previous month only if subscribed before the 6t day of the month.



Reports
Unsubscribing for POS reports

@® 6aHkaack

> Unsubscribing

If you want to unsubscribe, untick the relevant checkbox and click Save.
Subscription for POS reports

Subscription last update date: 31.08.2022
NB! BANK CLIENT
. . . . . . . . BAHKA ACK - LY ~
The subscription will be deactivated immediately, i.e. if you Aced
Daily
subscribed for a certain report on 1%t day of the month, and Weekly
Monthly

decide to unsubscribe on 20t (untick the relevant checkbox), then please

@ By transaction date

have in mind that a report for this period (15t — 20t ) will not be generated. By accounting date




Reports
POS reports

- .
C'}dSkd”ECt UL Ul PAYMENTS  MASS PAYMENTS  CARDS  LOANS  BILL PAYMENTS

@ 6aHkaack
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REQUESTS  NOTIFICATIONS  SMART APPLICATIONS SETTINGS

otp group
Account Transzactions Transactions Daily Account Statements Account Statements Period [ Month Account POS Statements IBAN
Balance by day Statements in in MT940 in MT942 Statements Reports SEBRA Report

PDF

POS Reports 4C}

> Calendar — If you want to

download a report for a specific

The reports contain information about POS transactions for a previous period and include the data on all devices of the selected client. The report will be generated
from the next reporting period after subscribing. For example: if you subscribe for a daily report today, the report will be ready tomorrow and will contain today's pe riod Of t|me use the Calenda r to
’

accounted transactions (valid for business days).

Please be aware that fees according to DSK Bank Tariff are applicable for generated reports.

define the exact period.

» Click Show, and all relevant

BAMK CLIENT REGULARITY OF REPORTS reports Wi” be displayed-

BAHKA [ICK - LIV v All

> Click the arrow next to the file

FROM | 01.09.2022 T0: | 26.09.2022 you W|Sh tO download (CSV)

The daily reports files are active for a period of 3 months back in time; the weekly and monthly reports - up to 6 months. The weekly and monthly reports ]

are generated by calendar week and month.

The fees applicable for all reports

CTNPABKA NEPUOAWMYHOCT

121820616 0_2022-09-23_TRM.csv OwHeeHa

When the report is ready, you can download
it as a CSV file by clicking the arrow.

are to be found in the Bank Tariff.

JATA HA W3rOTBAHE

23.09.2022

e —————— —

NB! Before downloading the report, please make sure your computer setting for the
decimal symbol is ‘. ‘ (dot).

Settings-Time & Language-Region-Additional date, time & regional settings-Region-
Additional settings — Decimal symbol.




Payments
Payment types and file formats @ 6aHkaack
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Access to payment types — divided in 3 groups:

» Payments — for payments by filling in a form.

> Packet payments — for batch/mass transfers through files in various formats, as well as for salaries through files and
employee lists. The supported file formats are: ZAPDEP, MT100, MT100SEPA, MT101, MT103, MT103BUDJ, XML and CSV

> Packet payments by file upload — there are detailed descriptions about the files allowed for mass payments in BGN and
currency (MT103; MT101; MT100)

> Other — for other specific types of payments.

- .
@ dSkd’reCt REPORTS [UGLLLLIEN MASS PAYMENTS — CARDS  LOANS  BILL PAYMENTS REQUESTS MOTIFICATIONS ~ SMART APPLICATIONS  SETTINGS

otp group

New payment Beneficiaries Templates Pending payments Payments archive PDF advices Automatic Employees

New payment S

7 1T

Payments Packet payments Other

Between own accounts Salary payment - up to 10 employees SEBRA

To DSK Bank account Salary payment by list of employees New! Sweep balance

To other bank in BGN Salary payment by file upload New! Make donation

For distributors of merchants

Foreign currency Packet payment by file upload New!

To state budget To State Budget - multi-row New! e-Faktura

Payment of safe deposit box




Payments
Single and packet/mass payments

Payments:

Between own accounts — to transfer funds between own accounts with DSK Bank (as of May 2023 you can transfer funds
between own accounts without method of signing - SMS or mToken). Also used for purchase and sale of foreign currency.

To DSK Bank account — to order transfers to accounts with DSK Bank

To other bank in BGN — to order transfers in BGN to another bank in Bulgaria

Foreign currency — to order a currency transfer to another bank in Bulgaria or abroad
To state budget — to order transfers to state budget entities

There is an option for periodic transfer for all single payments.

Packet payments:
Salary payment — up to 10 employees — to order salary payments to a list of employees, through a single transfer.

Salary payment by list of employees — to order salary payments to a list of employees already added to “Employees”
section in “Transfers” menu.

Salary payment by file upload — to order salary payments through a file in ZAPDEP format.

Packet payment by file upload — to order batch/mass payments through files in various formats. With flexible batch edit
options and various payer accounts in the batch.

To State Budget — multi-row — to order multi-row payments to the state budget.

Request for Direct Debit

Other:
For payments through SEBRA, donations, e-Faktura, for merchant distributors and Sweep balance.
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Payments

Signing and sending of payments

@ 6aHkaack
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» The pending payments tab opens by default when you access the “Payments” menu

» Itis used for confirmation of payments — contains all saved payments that are not signed and sent yet

> You can filter by bank client (for SingleSignOn users), order type and channel, date and period

Create new payment — quick access to a list of payment
types to order a new payment.

e-.
° .
('J qSkdfrect REPORTS [GALIUIEN MASS PAYMENTS —CARDS LOANS  BILL PAYMENTS REQUESTS  MNOTIFICATIONS  SMART APPLICATIONS  SETTINGS
ofp group
New payment Beneficiaries Templates Pending payments Payments archive PDF advices Automatic Employees
Pending payments (G} s
Create new payment
Channel Internet Banking O All
Order Type Select Payment Order Type ® Last 10
Bank client All O For 24.04.2020
Beneficiary O Period from 24.04.2020 to | 24.04.2020

Display 10

[ These payments could be send 30 days after their creation.

Unsent payment orders can be deleted on the day following their creation.

TYPE PAYER PAYEE

BAHKA [ICK - LIy
BGA435TSA93000017130001

Packet Payment

Payroll  BEAHKA ICK - LI

BG435T5A93000017130001

\ REQUESTED
N CREATION  EXECUTION
AMOUNT  DATE DATE FEE @ ALL ALL
\‘ \\
1 \
\‘ “
\
\ 24.04.2020 Checka )
Gi\%aa BGN N\ L0 24.04.2020 e sign Send
‘\ \\\
\ 5
\ o\ heck
\ 22.04.2020 Check a
324 901.9% BGN 1499 22.04.2020 e sign Send
. 5 o~

-

\
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Other sections in the “Payments” menu:

> Archive — contains information about the status of all
payments sent to the bank.

> PDF Advices — provides an option to download a PDF
advice for payments ordered.

» Automatic — contains information about payments
with a future date or recurring payments.

> Employees — provides an option to create and
manage employee lists.

> Beneficiaries and Templates — contain all saved
templates and beneficiaries

Edit — click here to edit a payment. Also used if a

Declaration of Origin of Funds must be filled in.

Create like — to create a similar payment if you
want to save the current one.

~

S e e e e

N,
N,

Filters to search for amounts, currency and
beneficiary of payments already created
(tab Pending) and sent (tab Archive).

[P ——
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Sign and Send - check the boxes of the payment you want to confirm.

To sign/send more than one payment — check the boxes of each payment
you want to send. Regarding users having flexible rights, different payment
combinations with Sign/Send can be defined for each account.

e e e




Payments
Sorting, calculation and search @ 6aHkaack
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{ |
1
1
Channel Internet Banking v O Al i . . e -
i Search for information by specific Bank Client
1
Order Type Select Payment Order Type v @ Last 10 i — Payments and Reports menu; search by
--------------------------- beneficiary name.
Bank client All v O For 20072022 ___eeememmmmmTTTT
---------------------- \
Beneficiary  meseessssssnIIII CF "PETiod from 20.07.2022 to  20.07.2022 AN v
Currency All v Amount from to

Export To File

=
n
=
Y
=
=
o
<
N,
\
"

Sorting of payments already created (tab
Pending) or sent (tab Archive) according to
____________ ' different criteria — data of creation, execution
_______________________ date, type, amount, payer, payee.

___________ \
\

—————————

e e e e

~

__________________ . ’

REQUESTED mmmmmzIIIl y
EXECUTION ~===5""77
TYPE B PAYER s PAYEE % DESCRIPTION ¥ AMOUNT % DATE % FEE @ ALL ALL
Payment Order (Budget
y . me%wt) BAHKA JICK - LIy BG36BNB G9661 310 0174 '
y BGA43STSA93000017130001 201 NZOK 39000,00 BGN  pliXoy#wliyk¥d Checkafee Sign Send
PED 4 BG36BNBG96613100174201

Payroll  BAHKA AICK - LY rabotni zaprati )
4 X BGA3STSA93000017130001 29190,28 BGN 15.07.2022 Check a fee Sign Send e \\

___________ Sorting of the results under the tabs
Templates and Beneficiaries according to

-
-
-
-
-
-
-
=

TEMPLATE % TYPE $ AMOUNT % PAYEE $ ACCOUNT ¢ LAST EDITED E different criteria incl.
1
i Details of last editions made — the user
1
SGS PREVOD Foreign Currency 152,00 EUR  ODIT KONSULT K EOOD BG74BPBI79451063836601 sé%:n;glpos + 78 i who last edited information and when.
. . 1
1
1
T Payment Order (State Budget Payment) 5,00 BGN BG36BNB G96613100174 o 3spNBGos613100174201  o: AIMUTPOB + 78 e -
201 21.01.2022
1 . . . A Confirm
Calculation: Displaying the total number and amount of

payments in the Pending tab and those already sent (tab gmmmmmmmmmmmmmmmmen oo REIIEES
Archive). The total number and amount of payments on the

page are displayed, with the option to select specific payments. } 0 SELECTED PAYMENTS, TOTAL AMOUNT 0.00 @ EUR  USD

10 PAYMENTS IN PAGE, TOTAL AMOUNT 2126590.06 @ EUR  USD

7
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1

\
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Packet payment by file

Description of fields and possible options @QNQHKﬂECK

» Select a file to upload, type of payment and file format
» Select options — expand payments, requested execution date

» After saving the payment, visit Pending payments section to sign and send it

Description of file formats —
download description of the
VariOUS flle formats New payment Beneficiaries Templates Pending payments Payments archive PDF advices Automatic Employees
\\\ \‘ Create/Edit @ Create new payment [l [JSass 4 R \:
P N pay ] Create new payment — quick |
| o AR B - I
| File format — change thexile ™ i access to a list of payment |
; encoding as needed i types to create a new one.
=‘ ’ \)\ \\ FILE TO BE SIGNED ‘\ s
~~~~~~~ : \\ File formats description --‘---“---:::::::::--"----"“‘ "-----.l/ \I
,"/Expand payments — check \‘\I ™ FILE ENCODING TYPE OF PAYMENT B T File to be signed —select i
| the box to split the packet unicode i the file you wish to upload |
i : B R | Domestic (MT103, MT103 BUDJ, XML, CSV) \ /
i payment into individual L Expand payments Foreign currency (MT100, XML, CSV) e
i payments for greater ™ .. Payments for EU countries (MT100, CCT) eI . N
\ flexibility of the ordering. 7~ MIlOlpaymentfpacket . | e T 7 )
_______________ Type of payment —select |
© Paynow i the type and format of the |
\‘\ Requested Execution Date E flle you are uploading. E
Requested Execution Date ™ | |
—you can select a (future) .~ ) .
date for the bulk payment Cancel
execution. |
Today is set by default. :
T ¥ Save — after saving the
"""""""""" payment, go to the

S e e

Pending tab to sign and
\_send it to the Bank.

\,




Packet payment by file
Payments over 30 000 BGN @ 6aHkaack

ofp group

» Step 1 — When ordering a payment for an amount equal to or more than 30 000 BGN (or its equivalent in another currency), a Declaration from

the Measures Against Money Laundering Act must be submitted too.

From the Pending payments tab click the pencil icon below the packet payment.

REQUESTED
EXECUTION
TYPE 4 DESCRIPTION 4 AMOUNT 4 DATE &  FeE @ ALL ALL
You need to fill out a declaration. Please, edit your payment.
Packet Payment Ush checkaf
36001,08 EEXIETIP) cCheckafee

& x BG83STSAS3000026040969 ¢ o
L

» Step 2 — All individual payments included in the packet payment will be displayed on screen. For each payment over 30 000 BGN marked with (1)

you have to fill in the declaration mentioned above. Click the pencil icon next to the payment in order to open the declaration form.

—
TYPE FROM TO - _ AMOQUNT

@ SWIFT ORA.__ 3G88STSA93000026040969 Borcelik celik sanayii ticaret A.S. TR190004601123001000060330 ;;;;;J.m_diﬁ"‘ /8

SWIFT ORA™ BGBBSTSAI3000026040969 Borcelik celik sanayii ticaret A.S. TR190004601123001000060330 10000.02 USD /8

SWIFT ORA____3G88STSA93000026040969 Borcelik celik sanayii ticaret A.S. TR190004601123001000060330 0.03USD /8

» Step 3 —Type in the payer and fill in the declaration in order to send the payment.

DECLARATION ON ARTICLE 4, PARAGRAPH 7 AND ARTICLE 6, PARAGRAPH 5, ITEM3 OF THE LAW ON MEASURES AGAINST MONEY LAUNDERING

The undersigned_ Personal \D_ Identity document _ Date of issue no data Authority no data, Residence VA1, 17-TA 10,

Citizenship Bulgarian, As representative/representatives of legal entity/organization representative of a corporate client for[ R INEULSTAT: I
| declare/We declare that the funds (values) in the amount of Wnu npegmeT Ha cnegHaTta onepauus uam cgenka Amount 16 326.53 EUR

subject of this operation
(transaction) have the
following origin:

Company’s subject of activity N

Period from:
to:

Counterparty data




Foreign currency payment
Filling in Declaration under article 66, para. 2 from MMLA @QEHKGdCK

» Step 1 - When making a payment in foreign currency (Payments menu > New payment > Foreign currency) to countries outside the EU, fill in the form

details for payer and beneficiary, as well as the fields related to the Declaration under art. 66 from the Measures Against Money Laundering Act.

DECLARATION UNDER ART. 66, PARA.Z, MMLA

The undersigned NETHLP PYMEHOB KPLCTAHORB, Personal |0 8607167043, |dentity document 645976163, Date of issue no data Authority no data, Residence ¥A. 17-TA 10,
Citizenship Bulgarian, As representative/representatives of legal entity/organization representative of a corporate client for ORAGUARD LTD BULSTAT: 201939461,

|/We declare that the funds used in the following business relationship or subject to the following transaction or deal in the amount of Amount 25
000.00 USD
Select v
are of the following origin:
S
Company’s subject of activity

Agricultural activity
Providing services through own labour
Practising profession

For a natural person, please 2 persons who are not within the scope of Art. 3, para. 2 of the Law on Civil Registration - the date of
birth; when designating a leg C / BULSTAT, and if the latter is registered in another country - the firm, registration number or another
identification number under of the other country. For contracts {including donation contracts), invoices or other documents please
indicate their type, number { L0an obtained 1, as well as details of the persons with whom the contract was concluded or who signed or issued the
documents. Forinheritance, Sale of real estate 1e data of the ancestor or ancestors, for savings - the period when the savings were accumulated, as
well as the source, and forir Sale of motor vehicle s any other commonly formulated source - the period when the income was generated, as well as data
of the employer or the couni Rent received

Conation

Employment contract

Date: 29.11.2022 Succession
Savings

Other

| am aware of the criminal liz declaring false circumstances.

Declarator: signed with digit:

Declaration under Art. 2, para. 1 from Grdinance N2 28

» Step 2 — You will also see a green button to fill in the Declaration under art. 2 from Ordinance 28 of the Bulgarian National Bank. Click on it

to open the declaration in a new window, see the next slide /slide 15/.



Foreign currency payment

Filling in Declaration under art. 2, para. 1
from Ordinance No. 28

Step 3 — Fill in the declaration. You can add new lines
and/or files. You can add up to 15 files in these formats:
.pdf, .jpg, .jpeg
NB! You have to upload a document under items 2

or 2.1 and/or 2.2.

Step 4 — When ready, click Save.

Successfully saved declaration under Art. 2, para. 1 from Ordinance Ne 28

Close

Step 5 — Return to the payment and select one of the buttg

Save — save the payment (the Pending Payments tab)

and send it and/or edit later (see slide 16)

Scheduleto art. 2, para 1

Declaration under Art. 2, para. 1 from Ordinance N2 28
under Art. 2, para. 1 of the Ordinance on the information and documents submitted to payment
service providers when making cross-border transfers and payments to a third party {the Ordinance}

Tha decfaration shall be carmplated whan rmaking a cross-border transfer ar payrnent to a tird party in the armountof BeN
000 ar rara ar the agquivalant in anathar currendyr

® a5z representative of fforizgal persons))
OPAMAPL DOA,
UIC fdata as per registration document 201939461 | seat and registered address:

BRAZIL, SOFIYA IN BRAZILIA, Ky MUSAGENITSA, BL. 98, VH.E, ET.5, AP.2,

| declare that:
Zection |

1.1 perform a cross-border transfer or paymentto a third party in the amount of: 25000.00 USD (twenty five thousand dollars zero
cent),

2.Forthetransfer or payment, | attach a documentunder Art. 2, para. 2 of the Ordinance:
® o) Mo

{please tick what s correct]

Aobaen pap

Type: , Murmber: andfor Date:

{indicate the name, numberandsordate of the document)

3.1make a cross-bordertransfer or paymentto a third party, representingincome subjectto taxation under Art. 37 and 38 of the
Persanal Income Tax Act orin compliance with the procedure of Art. 194 and 195 of the Carporate Income Tax Act.

O ves Mo

{please tick what is correct)

By signing this declaration, | certify the correctness of the submitted documents, referred to therein.
lam awarethatforincorrect datal am liable under Art. 313 of the Criminal Code.

File attachments

¥ou can add up to 15 files,
Allowed file formats are: .pdf, Jpg, Jpeg

=+ Agld Mewr

Pay — sign and send the payment now



Foreign currency payment —

Tl K . . . Ky, MUSAGENITSEA, EL. 98, ¥H.E,

Filling in Declaration under art. 2, para. 1, Ordinance No. 28 Fapes e s
rpap, oy SOFIYA IN BRAZILIA
oLpaes ) Countey BERAZIL
TanaduoH | phone

If you want to edit the details of the payment or declaration, v
MonA ypes sagEndEHHE Ha CWaTEa My BGZ3SETEA9300002537496214 npeeagaTte
Debiting our account b pleasa trarsfer
. BanyTa/ Cumency Cyrwa f Arnount

go to the Payments menu > the Pending payments tab. 050 Tzs000 00

HanpaenaHke Ha npeeana [ Dirction Sa uyekbuHa [ Aboad

CWMCT2RME 23 W2NpaWaHe Ha npaenga / Payment

Find the transfer and click the pencil icon to edit different fields. ystem ST

BeHadyraHT [/ Benaficiany

M rarme Wicky Dimitrova
agpec | addmss lstanbul
rpag/ ciy Istanbul
oLpaed ) countey TURKEY
i o i cweTra [ account TRI190004E011230010000B0330
SWIFT  ORAGUARD LTD Vicky Dimitrova Internatioanl 3E000.00 | [Fars na tewedpmnarr ] Benahciy = bank

@;_ % BGZ35TS5A93000025378629  TR120004601123001000060330 transfer ’ W f rame
apper faddmess
rpap, city
CTpaHa ) country TURKEY
ST, ko ST, code AKBEKTRIZXXX

PasHockM Ha gpyriTe BaHen | Bankcharges

S@ cweTka Ha nanydaTenn [ Bereficiary s account

Baneop Ha npeeoga [ Walue date

Obu kHoeaH f Ordinany

OcHoeaHKe 23 nnaw ane f Detalls of Payrents

Click on to take a look at the payment order as well as the declarations |t

Owje noRc HeEHKA [ Additional Detalls

Intermatioanl trarsfer

you have filled in. Click the relevant button to download or print it.

Jexnzapauma no 4nd, z20.7 1 no 4a6, 205 7.2 o1 2MATT 1 no ua. 10, an. 2 NN2MATT, karro 1
MpH HaAW4Ke Ha oBcToATencTED No 4. Sa, an. 1 3MATN ewe ep. 4n. Ba, an. 14, 1 2 TTN2MIAT.

} Declaration in accordance Regulation for the Implementation of the Measures Against
Money Laundering Act (art.d, p.7 and art.6, p.5)

NB! When making a packet payment (go to the Payments menu > the Packet ., HEpEL e R e LT Hapsaba

Chanrel: E-Banking

Payrrent i nat fulfillad!

payment by file Upload tab) to countries outside the EU, you will have to fill in

the declarations for each payment from the packet as described above. Close Download



Direct Debit @ 6aHkaack

You can start the request for Direct Debit from the PAYMENTS Order/request for Direct debit (3

menu > New payment > Direct Debit - Request.

Fayer's name

Fill in the form :

> Payer’s Name and IBAN
> Receiving Account
> Details (mandatory field)

IBAM of the payer

BIC

Receiving account

> Additional Details (mandatory field) betals

> Amount Additional Details

Tick this checkbox if you want to save this order/request o Paynow

for direct debit as a template for future use. R
You can cancel, save or send the request for direct debit by e i
clicking the relevant button:

- Cancel

- Save

- Pay

Wisible for all authorised persons

After signing and sending the request for direct debit to
the Bank, you can track its status in the Archive tab.

) -



Request for Direct Debit (BGN) @ 6aHkaack

The functionality allows business clients using DSK Direct to make an online request for Direct Debit to various payers — contractors.

The main benefits are the following:

» Making a single request/order for Direct Debit as well as exporting
bundle/ multi-row request for multiple requests for direct debit
from the menu Payments>Packet payment by file upload,;

File formats description

FILE ENCODING TYPE OF PAYMENT

unicode ~

- |
Domestic (MT103, MT103 BUDJ, XML, CSV, PAIN.001)
Foreign currency (MT100, XML, CSV, PAIN.001)
Payments for EU countries (MT100, CCT, PAIN.001)

MT101 payment (packet)
Direct Debit (MT104)

Expand payments

» Possibility for Direct Debit order towards payers - as to clients of
DSK Bank, as well to payers with accounts at other banks;

» DSK Bank executes the respective interbank payments on Direct ’ ;:v:d ecution Date
Debit requests by crediting directly the client’s account with DSK
Bank with the relevant amount debiting the payer’s account with
DSK Bank; and forwards Direct Debit request for payments to _— m
payers with accounts at other banks. ——

Other benefits :

= An additional channel for the Business Client for collecting regular receivables from its payers;

= Automatic reconciliation and tracking of receipts through specialized reports which can be integrated and loaded into
the client’s accounting system /MT940 format/;

= Saving Payers and requests for Direct Debit as templates, to make future requests much easier.



Salary by file upload :
Payment of salaries through ZapDep, CSV, XML file ® 6ankaack

ofp group

» Select the account from which the payment will be made

» Select file to upload, file format and type and period/month which the payment refers to

SN,

/From account - from the % P—m——0H---——"—V]—0—0 0 ] # Create new payment —
drop-down menu, select the | Createfedit < e |- quick access to a list of
account from which the i types of transfers —to
transfer will be made. 1 PAYER . create a new transfer
Currency and payer’s IBAN ]
flelds W|” be fl”ed in \\\\\\\ FROM ACCOUNT CURRENCY PAYER IBAN ~ 'I |

_ ! > File type — select type
\ automatically. v according to the type and
.~ format of the file you are

- . ) 2 FILEOPTIONS .~ uploading. )

i File to be signed — select the | et y

E file you wish to upload. g i FILE TO BE SIGNED FILE FORMAT FILE TYFPE e : N

“ N windows-1251 . ZapDep v { File format — change the file

- . Ts————TTTTT " encoding as needed.

it 3 ADDITIONAL DETAILS
Details of payment — from
the drop_down menu \\ DETAILS OF PAYMENT . .

) ‘\\\ '/ \‘
select the month to which == =~ TP.Bb3HAIPAX/EHUE 3A M 01 January v ' After you have saved the
the payment relates. _ transfer, visit Pending
Groynds-for paymer'1t will et [T payments tab to sign and

. be filled in automatically. J _send it. ;




Salary by list of employees

List, filters and

payment order

» Select the account from which the transfer will be made

» Add employees from an existing list through Add Payment button

@ 6aHkaack

ofp group

» After saving the payment, go to the Pending payments tab to sign and send it

R
’
4

Total amount —filled in and
updated automatically
when you enter an amount
for each of the employees
already added.

~

Add payment — click to add
employees from a list.

New payment Beneficiaries Templates Pending payments Payments archive

Create/edit {c}

1

y

PAYER

FROM ACCOUNT

Requested Execution Date —
you can select a (future) date
for the batch payment
execution.

Today is set by default.

PDF advices

______
-

——————
_______

_______

Automatic Employees™™"" "~

’
1’
Create new payment o
<
~,

N OPATAP 001 NAKETW HA MCIT EUR - 06.03.2018r". 26040969 (160560.57 EUR) v
," ~~~~~~~~ = TOTAL AMOUNT CURRENCY PAYER |IBAN
0.00 @ EUR BG88STSA93000026040969
3
1
i 2 PAYMENTS
i
l\\
\\ *ou can load employee data from a file in menu "Payments"/"Employees” -> "File Upload". @
/'"“\-::s\ Description of a file format &k,
\\
‘\
L\
b s Paynow
/' Requested Execution Date
{
1
1
1
1
1
1
1
1
e T, T ——
i Cancel Save Pay [
e
e O

~,

The Employees tab shows the
list of company employees.

Create new payment —
quick access to a list of
payment types to create a
new payment.

\\

N,

S
S
<
Nt
ST
“\ Se—a
Loz .

From account — from the
drop-down menu, select
the account from which the
payment will be made.

o ———————— e

~

After you have saved the
payment, visit Pending payments
tab to sign and send it.

Pay — for direct sending of a
payment.

\

(O JRR R ——— 4

/
L

\\



Employees

Create and manage a list, filters

Here you can access and manage the existing list of employees:

» Add employees by filling in a form or uploading a file

@ 6aHkaack

ofp group

» You can select Bank client and Group — for convenience when you transfer salaries to selected entries of the list

» The functionality for transfer of Salaries by list of employees is available in New payment section

@ dskdirect REPORTS

otp group

New payment Beneficiaries Templates

Employees {

BAMK CLIENT

All

EMPLOYEE NAME GROUP

Esnoru leoprues TECTOBATPYTASS
Kosio
AnekcaHgsp

rPYNAz2

ANSKCAHAED

ALLUIEN  MASS PAYMENTS — CARDS  LOANS  BILLPAYMENTS  REQUESTS  NOTIFICATIONS — SMART APPLICATIONS  SETTINGS

’

——————

Pending payments

Payments archive

ACCOUNT NUMBER

BGELIORTT3711129303460

BG265T5A93000025184896

BG365TSA93000024747731

BGT6CRBASB381231480716

PDF advices Automatic
GROUP
CURREMCY
BGN

Employees

NAME

BAMK

MHBECTBAHK- KN.COTWA

BAHKA ICK-LIY

BAHKA CK-LIY

ATPA BAHKA KNOH CO®KWA

- -
- _—

_______

Pecerty

File Upload

H
-
-
-
-
-
-
-
-

-

File upload / New — to add employees by file
or by filling in a form.

’

e e

Filters — by bank client, group of employees or
name of employee

1

==
-
===

1
1
1
1
1
1
1
\

\\

N\,

————————

-
-
-
L--

Display — select the number of entries you
wish to see on a screen and click Show to
preview them.

Edit / Delete — from here you can edit
employee data or delete the entire entry.

e



Saving templates and beneficiaries

@ 6arkaack

> In case of recurring payment to the same recipient, for your convenience you can save the beneficiary and/or template.

> Saved templates are available in the “Templates” or “Beneficiaries” tabs, menu Payments.

Create/Edit {5}

Payment Order (Other Bank Payment in BGN)

From Account

Beneficiary’s name

IBAN

BIC

Details of Payment

Additional Details

Amount 0.00 BGN

Payment System @ BISERAQ RINGS

® Paynow

() Set a transfer with future date or periodic transfer

Load template Create new payment

Save as template

Visible for all authorised persons

Save as beneficiary

Visible for all authorised persons

Pay

How to save a template / beneficiary?

» Fill in payment details;

> Before executing the transfer, select “Save as template /
beneficiary”;

» Check the box and enter name for the template/beneficiary to
be saved;

NB! The template will be saved after the payment is ordered!

How to use a saved form?

> Through “Templates” sub-menu or
» Upon selecting a new payment, select “Load template” button.

> If needed, you can change the account from which the payment
is made, the amount and grounds.

> Edits to a saved form require security confirmation.
How to use a saved recipient?

» Upon selection of a new payment, a list of all saved
beneficiaries is available in the Beneficiary’s name field.



Loans
Bank Guarantees and Letter of Credit (¢, 6aHkaack

ol group

Go to the Guarantees and Letters of Credit tab in the LOANS menu.

'/ \ / N
i ~ 1 [ - . . . \
i The company legal representatives and/or other | i Details — provides information about the bank
i authorized users have access to this information. | | guarantee/letter of credit, account holder, loan amount, |
M R , i free limit, currency, and other details of the contract.
\s ," R K d
S f /
\\\ "', //
\\\!l ,,,u
I'I'
Current Loans Guarantees and Letters of Credit I/
'l
II/ !I’ \‘:
Guarantees and Letters of Credit (& / i Search - filter by guarantee/letter of credit type, period |
' of issuance/from-to/, amount, currency and validity. §
K x::_---\ H
OPAFAPA 004 Z . /
© 4961 278.56 MNT 3A BAHK.FAPAHLUS OT KPEAWUT B BGN ) Q £ 7 Y
. G teesand  conoh 0 16 leeniamea | SITTTTT . . . )
e Details  |ofiersofcredc  Serch  lGlssuance | S LG Issuance - click the icon to open the form to issue a |
) ) i bank guarantee, similar to the one accessible from the !
© 481 674.16 yMNT 3A BAHK.FAPAHLWS OT KPEAWT B EUR Q £ i tab New Request from the REQUESTS menu. :
LOAN AMOUNT EUR Details E:t‘i‘rearg}]efecsraegﬂ: Search LG Issuance '\\ ,ll
) 500 000.00  nypmuT 34 BAHK.FAPAHLIMS OT KPEAWT B USD ) ) Q &
LOAN AMOUNT USD . uarantees an y - - - - ~
Detells  leftersofCredit  Search  LGlssuance {"Guarantees and Letters of Credit — click it to display \:
information about all guarantees and letters of credit §
____________ ' related to a specific account. §
_________________ ! H
T _“ﬁ__—_’_'_——_—' ------------------- N -
< 4961 278.56  1yMUT 3A BAHK.FAPAHLIVSI OT KPEAWT B BGN Q =
LOAN AMOUNT BGN Details Guarantees anl_:l Search LG Issuance
Letters of Credit
4 : i ™
i Guarantee (LG) Amendment — click the pencil icon to i
PRODUCT TYPE OF GUARANTEE [ REFERENCE ORIGINAL AMOUNT OF THE BANK ISSUE DATE OF : . . 1
LIMIT HOLDER PAYER TYPE LETTER OF CREDIT NUMBER BEMEFICARY GUARANTEE / LETTER OF CREDIT DATE VALIDITY ‘,a' open a form to amend a bank guarantee Wlth the Optlon i
. toadd afile. i
OPA OO,ﬂ, ggnﬂ Guarantee Customs guarantee 116D5K12052 test mira 12 000.00 BGM 15,07.2021 13.09.2024 f ’&’:———— b d
OPA oo4 gzz Guarantee Payment upon execution 116DS5K12053 I;g;”“pa 15015.00 USD 15072021  19.09.2025 &



pmmmm————

Bill payments

For utility services and taxes @ 6aHkaack

ofp group

From here you can access the registered utility bills and register new ones.

» Register the payment of your utility bills and local taxes. For the registration you will need a subscription/client number (for utility

bills) and UIC (for taxes)
» Upon registration, add name of payment in order to find it quickly and easily when you review your bills

> Registration of automatic payments/direct debits on utility bills is possible ONLY in a bank branch

N
\
/

’/

Other tabs in the menu — for
payment of local taxes,

Prepared bill payments — otp group
from here you can access
the obligations on your - __ Preparedbill payments | Localtaxes  Paymentsarchive Bill payments reports payments archive and reports
registered utility bills. .1 5 e with an export to file option.

. ," . - - P \\ v
N ’ Bill Payments {5} Register/Pay bill S -

» .
’ N .
-
C.JdSkd’reCt REPORTS  PAYMENTS  MASSPAYMENTS CARDS LOANS [EUUEALLLIEN REQUESTS  NOTIFICATIONS — SMART APPLICATIONS  SETTINGS

—em———————

-

.

y
/ 5 Payments ready to be made i i i
i \ .. Register / Pay bill - to ;
F9r (?ach reg-lstered utility 0.00 Net V. % i register new utility bill i
bill, if there is a new EPHET Bon 3098686450 i - i payment forms.
obligation its amount and a
checkbox will be displayed. 0.00 Boaa Y %) ) i
“ CTYAEHABOAA BGN 1005400397 Edit Delete ,/' \\
Mark the bills you wish to 4
3 «“ u S e r
pay and click “Pay*. | 155,48 MapHo Y O Edit / Delete — from here you
\ ! TONAOCHAEOABAHE BGN 2100111681 di I \~~ . . .
.. S Edit Delete s can edit any registered bill —
) i change a provider, client
0.00 ToX %) | .
. i number or entirely delete the
EMEHEPTMA BGN 310244210972 Edit Delete H . .
3 i subscription.
| |
\

Pay — payment of selected bills. i___

g
g
L=
-
~

~
4

/7

\
\




Requests

@ 6aHkaack

ofp group

Please submit a new online request (cash withdrawal, loans, declarations, etc.) from the menu REQUESTS > tab New Request.

otp group

5 dskdi
@ S dlreCt REPORTS PAYMENTS MASS PAYMENTS CARDS LOANS BILL PAYMENTS NOTIFICATIONS SMART APPLICATIONS SETTINGS

New request Pending Archive Signed documents Exchange Rates Negotiated Rates

New request {5}

\

o S I

Current Accounts Requests

Loan-related Requests Declarations, Questionnaires and others

Open a current account Loan Utilization Declaration of Beneficial Owner

Debit card issuance Issuance of Bank Guarantee KYC Questionnaire

Cash Withdrawal Loan Declaration Political Exposure Declaration (PEP)

Bank Reference / Certificate New Loan Application Tax and Social Security Declaration (TSSPC)

List of cash depositors Loan Renewal Request Information bulletin

Closing a current account

Click on the request you would like to submit:

» A form to fill in is generated, part of the client’s data
is filled in automatically

» You can add PDF files (up to 10 files, each up to 3MB)
» You can save, send or cancel each request

» Users having a valid method of signing can send
requests to the Bank.

NB!

All online requests are processed during the Bank
official working hours.



Requests

The Pending and Archive tabs @’QEHKGECH

The Pending tab — Click the small icons to edit, copy or cancel requests already saved. ¢ B
From here you can also sign a certain n request and send it to the Bank.

The Archive tab — here you can see all successfully sent requests and their status.

Search requests by bank client, type or status.
ﬂ NOTIFICATIONS SMART APPLICATIONS SETTINGS

. -
J dSkd‘reCt REPORTS  PAYMENTS  MASS PAYMENTS  CARDS  LOANS  BILL PAYMENTS

otp group
New request Pending Archive Signed documents Exchange Rates Negotiated Rates
Pending &
BANK CLIENT TYPE OF REQUEST
All ~ All ~
® last For Period 10 Display
LAST
MODIFICATION
TYPE NUMBER  DATE DATE ADDITIONAL INFORMATION ALL ALL
Questionnaire g9, 20.00.2022 20.09.2022 09:16 Client: BAHKA CK - LY / BULSTAT: 121830616 sign Send
7 8 09:16
[
Tax and Social Security 0408202
Declaration (TSSPC) 5084 Lron 04.08.202217:28 Client: BAHKA ICK - LIY / BULSTAT: 121830616 sign Send
"
< 8
[ i 15 ' - iA -
Cash Manager ;5 14.04.2022 4042092 1258 5000.00BGN / 15.04.2022 / 2107 - CTAMBONMACKIA CODIAS] sign cend

3 -5 " = " _
R B 13:58 Byn. "An. CramBonuitcku” 73 - dL|,




Open a current account @ 6arkaack

Go to the menu REQUESTS -> tab New request if you would like to open an additional account.

You can open up to 2 accounts at a time in the following currencies: BGN, USD, EUR, GPB and CHF.

Open a current account <9}

Step 1
In case you manage multiple bank clients, select the bank client/company for

1 BANK CLIENT DATA

BANK CLIENT

which you wish to open another current account. Click Continue. SAHKA LICK - LY .
Step 2
Select the currency out of 5 options: BGN, EUR, USD, GBP, CHF.
You can open up to 2 accounts in the same or different currencies. V2 | DETAILS
The servicing branch is selected by default. o oy

:
Tick all checkboxes for consent (accepting the Bank’s Tariff, General Terms and s skt cureey f e count. st You con panp o o newuren
Conditions, etc.) before going to the next step. Click Continue. -

Burgas 8000 Burgas, 12 Vasil Aprilov str. v
NB! The request can be made only by existing Bank clients (legal company  CONEIRM AND ACCERT
representatives or users who were assigned the specific right e e D e e O gy
ACCOUNTS AND CERTIFICATES, see slide 67. Information bulletin for depositors

Personal Data protection information

Companies with method of representation jointly or severally can also submit

Tariff of DSK Bank
online requests for opening an additional current account/accounts.

General terms and conditions for using the services available through the
electronic channels of DSK Bank for business clients

If you are a new client to the Bank and wish to open an account, please visit o OnEIAuE

the bank website: CtaHeTe 6usHec kKaneHT Ha baHka ICK oHnamH (dskbank.bg)



https://dskbank.bg/%D0%B1%D0%B8%D0%B7%D0%BD%D0%B5%D1%81-%D0%BA%D0%BB%D0%B8%D0%B5%D0%BD%D1%82%D0%B8/%D0%BC%D0%BE%D1%8F%D1%82-%D0%B1%D0%B8%D0%B7%D0%BD%D0%B5%D1%81/%D1%81%D0%BC%D0%B5%D1%82%D0%BA%D0%B8-%D0%B8-%D1%80%D0%B0%D0%B7%D0%BF%D0%BB%D0%B0%D1%89%D0%B0%D0%BD%D0%B8%D1%8F/%D0%BE%D1%82%D0%BA%D1%80%D0%B8%D0%B2%D0%B0%D0%BD%D0%B5-%D0%BD%D0%B0-%D0%B1%D0%B8%D0%B7%D0%BD%D0%B5%D1%81-%D1%81%D0%BC%D0%B5%D1%82%D0%BA%D0%B0

Open a current account @ 6aHkaack

ofp group

Step 3
Before signing the client can download and preview the contract

v v 3 DOCUMENTS

After signing the request®, it will be saved in the tab Archive (menu REQ

The contract with generated IBAN can be downloaded from the tab Signed Documents & Currentaccount contract

(by clicking on the arrow) of from Archive - find the request, click on it, a window will

pop up. At the bottom there is a link Download PDF document. ©
®

Forgotten PIN

° .
@ dSkdlrECt REPORTS  PAYMENTS  MASS PAYMENTS CARDS LOANS  BILL PAYMENTS M NOTIFICATIONS ~ SMART APPLICATIONS ~ SETTINGS

otp group

New request Pending Archive Signed documents Exchange Rates Negotiated Rates
Archive DATE SIGNED 27.09.2022 11:12
USER NAME FEQPIM NETPOB KOJEB
BANK CLIENT TYPE OF REQUEST REQUEST STATUS
All v Open a current account v All v SENT DATE 27.09.2022 11:12
SEMDER FEOPTA NETPOB KONEB
e Last For Period 10 Display
o, Download PDF document
TYPE NUMBER DATE SEND DATE ADDITIONAL INFORMATION STATUS

Open acurrent account 3136 27.09.2022 11:10 27.09.2022 11:12 Bank Client Sent Print Cluse

The client can use the new account/accounts immediately; the account will be listed in the menu REPORTS > Account Balance.

*The request can be signed only by the company legal representative or users who were assigned the specific right
ACCOUNTS AND CERTIFICATES, see slide 67.




An account opened via DSK Direct - Rights @ 6ankaack

Important! Assigning rights to a current account opened via DSK Direct
When opening an additional current account via DSK Direct electronic banking, the rights assigned to it are as follows:

1. The legal representative who has opened the account always receives an active access (Full active rights),
including when the legal representative has passive access or flexible rights to the other company accounts
NB: The access to the other accounts of this user does not change.

2. If there are other legal representatives (KouTo He yyacTBaT B OTKPUMBAHETO Ha CbOTBETHATa CMeTKa), they
receive access according to the current rights they have, namely:
2.1. Active access to at least one account — they receive active access;
2.2. Passive access — they receive passive access;
2.3. Access with flexible rights— they receive passive access;

If an authorized user(s) would like to receive certain rights to operate with this account, such must be requested by
the legal representative(s) in an office by filling in the relevant application form.



Debit Card Issuance @® 6aHkaack

Step 1 - Fill in the form
From the menu Requests > New Request, click the button Debit Card Issuance

to open the form. Select card type, design, standard/express issuance, the branch ==\
L/ “
for card delivery, etc. X @,
Step 2 - Sign the request Current Accounts Requests
After filling in the form, you can preview the contract before signing it.
Click Send in order to sent the request to the Bank for processing. T S T T

The request is electronically signed on both sides (the Bank and client) and is
available for reference under the Archive tab. Debit card issuance

NB! The request has to be signed by the company legal representative (a Bulgarian citizen). Cash Withdrawal

The card holder is the user logged into the e-banking DSK Direct.
Bank Reference / Certificate

Step 3 - Agreement

The agreement is available in the Archive tab and Signed Documents.

List of cash depositors

Closing a current account

New request Pending Archive Signed documents Exchange Rates MNegotiated Rates



Debit Card Issuance — Card Account

@ 6arkaack

The steps to issue this card are the same as making a request for debit card issuance to an existing current account.

Issuing a debit card with opening an account for e-money (card account)

Only one card can be issued for one e-money account, which is funded from another active account of the client of
his/her choice.

This product is convenient for clients who want to separate card-related operations from other cash flows in order to
have better visibility and more security.

Submitting this request will open a new account of the requested type and will issue a debit card fully automatically.
After signing the request it will be saved under the Archive tab, menu REQUESTS.

Debit card request  {C}

1 BANK CLIENT DATA

BANK CLIENT

KOHCENT MHBECT 2011 A v

ACCOUNT FOR CARD MAINTENANCE

Existing current account

® Card account

Issuance of a prepaid card, incl. virtual .
together with opening of an account for e- Continue
money. The account can be used for one

card maintenance only.



Debit/Credit Card Reissuance @ 6aHKaack

ofp group

Step 1
Go to the menu CRADS > tab Bank Card and select the debit/credit card you would like to reissue.

Step 2
Click Renew icon, see below, and select the branch for card delivery from the dropdown. The request will be sent the Bank.

NB! Everybody who is an active user of the e-banking can reissue a card as its cardholder.
Company legal representatives can reissue the cards of any cardholder(s) within the company.

< - MasterCard Business Credit AcCTIVE

VERA PETKOVA 516219******1580 02/2028

= Py Le e
D 7 %, = © - 3 3
Renew Limits Block Statements Branch/Courier Messages  3-D password Transactions Tp%”;g;#”“
Card MasterCard Business Credit
Card Type Credit

Step 3
After selecting the branch for card delivery, click the button Send (or Cancel if you do not want to send the request to the Bank).
You can see/download the request as a PDF file from the Archive tab.




Cash Withdrawal Request @ 6arkaack

From the REQUESTS menu -> New request
you can submit a cash withdrawal request for amounts Cash Withdraual .

above 2 000 BGN or the equivalent in other currencies.

BRANCH

3031 BURGAS - Lazur bl. 152 - Private Banking Center ~
Fill in the form:

DSK BANK v
- Branch — the branch of DSK Bank where you
would like to take the requested amount; 121830616
- Client — in case you have BSSON access, please select v
which company you want to withdraw money for;

5000 EUR v

- Account — the account, from which you want

Acceptable requests for withdrawal are only those above 2000 BGN/ 1000 EUR or its equivalent in other currencies.

the amount to be withdrawn.

27.04.2022 ‘

Cash withdrawal requests with an execution date the following working day are accepted until 14:00h.

By clicking the Send button you will submit the
+359885505885 V4

request to the Bank for further processing.

According to the Bank Tariff, in case of sent requests, but non-withdrawn amounts, a fee is applied that will be automatically charged from the abovementioned
account.

NB! In case the amount has been requested but not withdrawn

you are going to be charged according to the Bank Tariff.




Bank Reference/Certificate ® 6axkaack

ofp group

You can start the request from the Menu Requests > New Request.

Bank Reference [ Certificate ®
Step 1 BANK CLIENT
Select the bank client, document type and language (Bulgarian or English), as well as  vncoceoon v
the details you would like to be included in the bank certificate by clicking one or UIC/BULSTAT

130453623

more checkboxes. You will see the applicable fee for each option when you mouse ove

DOCUMENT TYPE

Bank Certificate

Step 2 Bank Reference
You can save the request (click the button Save) in the Pending tab or send the reques , ,

#® | Bulgarian
to the Bank by clicking the Send button. English

DETAILS OF THE REQUESTED INFORMATION
NB' The requeSt can be Signed by the COmpany Iegal representative OR a user Since when the relationship with the bank dates \, Date of first account opening of the client
who has the specific right ACCOUNTS AND CERTIFICATES, see slide 67. Existing bank accounts

Balance on current account’s

Fee - 36.00 BGN [ 18.41 EUR

Step 3 e
The document is immediately generated and can be downloaded as a PDF file form Granted loans, issued bank guarantees
the menu REQUESTS (the Archive tab) and form the tab Signed Documents. e

Detailed description of issued bank guarantees/letters of credit

Existing distraints

Document template

Bank Reference / Certificate X
THE DOCUMENT |5 ISSUED
# To whom it may concern

1, Download
o, Download PDF document Please specify

BANK CLIENT KOHCENT MHBECT 2011 Al

CLIENT'S ACCOUNT TO BE CHARGED

Choose W

If you wish to preview the document be fore signing it and sending it to the
Bank you can do so by clicking the link Document template. ‘ o ‘ ‘ e ‘




Cash Depositors’ List @ 6arkaack

You can make the request from the menu Requests > New request > List of cash depositors.

The request allows you to create/submit lists with authorized users (employees, cashiers, couriers, representatives, etc.) who have the
right to deposit funds into the company account (and not be charged as third parties).

NB! The request can be created by every user, but it can be signed only by the legal representatives or authorized users who are
assigned with the specific right ACCOUNTS AND CERTIFICATES, see slide 67.

You can download the list as a PDF file from the tab Archive, as well as from the tab Sighed Documents.

You can save the request in the Pending tab by clicking the button Save.
The most up-to-date list is the last list you sent to the Bank.

List of cash depositors X

Each client can quickly and easily update the latest list — go to tab BANK CLIENT

Archive (menu Requests), select the list and click the iconlCoEi. BAHKA ACK - LYY v
CHOOSE SIGNATORY

Add or delete employees and resend the list to the Bank. Choose -
CnucobK Ha CNYHMUTENW, KOWTO MMaT NPaBo Oa BHaCAT CpegCcTEa N0 BCUYKW CMETKM Ha OPYHECTBOTO
Nme ErH HaceneHo macTto

Benyku ™ Watpuii
TYPFE MUMBER DATE
List of cash depositors  4¢ 10.02.2023 1543
-

Copy Cancel Save m




Closing a current account ® 6axkaack

You can start the requests from the menu Requests > New request.

The request allows users (company legal representatives or users having the specific right ACCOUNTS AND CERTIFICATES) to close an
account and select the account to which the balance will be transferred (the account to be closed cannot be the last one of the client).

NB! The request can be created by every user, but it can be signed only by the legal representatives or authorized users who are
assigned with the specific right ACCOUNTS AND CERTIFICATES, see slide 67.

Click the Save button to save the request in the Pending tab. Closing a current account 5
BANK CLIENT

Important!

N _ KOHCENT MHBECT 2011 A/l v

By submitting this request you only express

the desire to close one of your current accounts. UIC/BULSTAT
201485313

The request will not automatically close the account — the account ACCOUNT TO BE CLOSED

will be closed only after the Bank has performed all necessary checks. Choose y
BALANCE TO BE TRANSFERRED TO

Choose W

Cancel Save Send




Loan Utilization Request @© 6aHkaack

ofp group

Go to the menu REQUESTS > New request > Loan Utilization to submit a request to utilize a certain amount from an existing loan.

M NOTIFICATIONS ~ SMART APPLICATIONS  SETTINGS

5 dskdi
@ : s dfreCt REFPORTS PAYMENTS MASS PAYMENTS CARDS LOANS BILL PAYMENTS
otp group

MNew request Pending Archive Signed documents Exchange Rates Negotiated Rates

New request {C}

o 5 fi

Current Accounts Requests Loan-related Requests Declarations, Questionnaires and others

Open a current account Loan Utilization Declaration of Beneficial Owner

Debit card issuance Issuance of Bank Guarantee KYC Questionnaire

Cash Withdrawal Loan Declaration Political Exposure Declaration (PEP)

Bank Reference [ Certificate New Loan Application Tax and Social Security Declaration (TSSPC)

List of cash depositors Loan Renewal Request Information bulletin

Closing a current account

NB! Online Loan Utilization requests can be submitted only by the company legal representative with
active access to DSK Direct or users who were assigned the specific right EXISITNG LOAN PRODUCTS, see slide 67.




Loan Utilization Form & 6aHkaack

ofp group

- Credit Name — select the loan you want to utilize (below you will see the parameters of the specific product)

- Utilization Account — select the account you want
the money to enter

Laan Utilization x

CREMT HAME

Choose

- Amount of utilization in the loan currency

- Description of the use of funds — provide details for o
loans with intended purpose I

CRECIT ACCOURNT HUMBER

CURRERLCY
AT E L IR AL

UTILIZATION JESDLINE

The ,Add file‘ button

BAHKA QCK - LY NAKETI HA OBELUECTBEHK QPTAHKWI - 17130001 (BGM]

.......

Click the button to add up to 10 PDF files, each up to
3 MB (e.g. Documents proof of expenses and/or others
related to the execution of special terms for the loan utilizati

SCRIFTION F THE LSE OF FUNDE

Makimum nuember of chamzbers allovwed: S00

*You can upload more than one invoice in a single file.



Cancel, Save and Send Requests @® 6aHkaack

ofp group

After filling in the details you can (click the relevant button):

- Cancel — cancel the request and go back to the ,New request’ tab
- Save —save the request under the ,Pending‘ tab — the request can be signed later by the company legal representative (see slide 21)
- Send - send the request to the Bank after signing it with your chosen method of signing.

UTILIZATION ACCOUNT

Choose v

AMOUNT OF UTILIZATION

BGN

DESCRIPTION OF THE USE OF FUNDS

Maximum number of characters allowed: 500

Add file

Cancel Save m




Pending tab

® 6aHKaack

Archive tab _—

The loan requests not sent are saved under the Pending tab. @ dskdirect wos mnons wssoans s 1ows m

Mew request Pending Archive Exchange Rates MNepotiated Rates

You can filter the type of request to be displayed on screen

from the dropdown TYPE OF REQUEST. P
You can choose which requests to be displayed: e
the last /x/number of requests, requests up to a certain

date or for a specific period of time. T e 0

Loan Utilization

LAST MODIFICATION
TYRE HUMBER DATE DATE ADDITIONAL IMFORMATION ALL ALL

Sign the request with your chosen signature method B —
/SMS and PIN code or mToken/. Then tick the Sign s@ " e A AT, 414980 :

h kb d h h B k LD"”‘”“";?“'-“” 1987 s 26.02.202 13:27 Loan : CTAHOAPT.FEDPTWERA , 25355992/ Utilization - 11 111 00BGH Sign Send
checkbox to send the request to the Bank. o
Loan Utilization  ;yeq 25012022 s Loan : CTAHFAPT.NIP HEGE, DBLLP/L MCT 18-38102016, 25385982 | . -
11:34 Utilization : 154,00B5H

otp group

Ll ° "
The Archlve tab @ dSkdlfeCt REPORTS  PAYMENTS  MASS PAYMENTS CARDS LOANS  BILL PAYMENTS NOTIFICATIONS ~ SMART APPLICATIONS ~ SETTINGS

New request Pending Archive Exchange Rates Negotiated Rates

When selecting TYPE OF REQUEST — Loan Utilization the
following information is displayed: Archive (&

BANK CLIENT TYPE OF REQUEST REQUEST STATUS

- Alist with sent requests op coa o I p— .
Sent
- Request number Approved

e Last For Period Accepted for processing

- Date of submission Expired

Rejected

e Send Date TYPE NUMBER DATE SEND DATE ADDITION '(A:?)st\llee(ji f()l' Execution
- Status of each request

Executed

Loan Utilization 2153 20.04.2022 10:07 20.04.2022 10:09 Loan : CTAHAAPT.FEOPTMEBA , 25385992 / Utilization : 2 222,00BGN Sent

Loan Utilization 2114 08.04.2022 12:08 08.04.2022 12:08 Loan : CTAH/JAPT.MP.HEOE.OBLP/1.MCM NB-28102016 , 25385992 / Utilization : 1 000.00BGN Sent

Loan Utilization 2056 14.03.2022 16:24 14.03.2022 16:25 Loan : KPE/L/IMHWA , 26042122 / Utilization : 123.00BGN Sent




Bank Guarantee Issuance
Bank Guarantee Amendment

@ 6aHkaack

ofp group

Bank Guarantee Issuance requests can be submitted via the REQUESTS menu -> New Request

otp group

5 dskdi
@ s d”'ECt REPORTS PAYMENTS MASS PAYMENTS CARDS LOANS BILL PAYMENTS MOTIFICATIONS SMART APPLICATIONS SETTINGS

New request Pending Archive Signed documents Exchange Rates Negotiated Rates

New request {0}

o 5 fi

Current Accounts Requests Loan-related Requests Declarations, Questionnaires and others

Open a current account Loan Utilization Declaration of Beneficial Owner

Debit card issuance Issuance of Bank Guarantee KYC Questionnaire

Cash Withdrawal Loan Declaration Political Exposure Declaration (PEP)

Bank Reference / Certificate New Loan Application Tax and Social Security Declaration (TSSPC)

List of cash depositors Loan Renewal Request Information bulletin

Closing a current account

NB! Online loan utilization requests can be submitted by company legal representatives with
an active access to DSK Direct or users having the specific right EXISTING CREDIT FACILITIES, see slide 67.




Bank Guarantee Issuance Form

In the Issuance of Bank Guarantee form you should
fill in the following details:

- Bank Client
In case you have BSSON access, please select the
company you would like to issue a guarantee for

- Ordering Party
In case you have BSSON, select ‘Other’ and type in
the company name and BULSTAT.

- Approved Loan Limits
From the dropdown menu, select which existing limit
you want to issue the new bank guarantee from.

Issuance of Bank Guarantee

BANK CLIENT / CREDIT LIMIT HOLDER

KOHCENT MHBECT 2011 Afl

VAT

201485313

ORDERING PARTY

® KOHCENT MHBECT 2011 Af] 201485313

Other

APPROVED LOAN LIMITS

Select

BENEFICIARY COUNTRY

BULGARIA

BEMEFICIARY NAME

VAT

BANK GUARANTEE AMOUNT /

@ 6aHkaack

ofp group




Bank Guarantee Issuance Form @ 6aHkaack

ofp group

After choosing the currency and amount of the LG you have to specify:
- Entry date and Validity date of the bank guarantee

- Bank Guarantee Type — select an option from the dropdown

- Bank Guarantee Text — select one of the following three options:

1. Bank Template

2. Attached Template

Here the beneficiary can upload a guarantee already issued

or another document with special instructions™ about the BANK BURRANTEE AMOUNT /¥

guarantee text. The document must be a PDF file up to 3 MB. Select N
ENTRY DATE

*Special Instructions - a field to add special instructions ALIDITY DATE

if you have any (up to 1000 characters allowed).

BANK GUARANTEE TYPES

Select v ‘

Payment

Advance Payment
Tender Guarantee
Credit facility Guarantee
Performance Guarantee
Obligation Payment

Customs
Maximum number of characters allowed: 1000




Bank Guarantee Issuance Form @ 6aHKaack

ofp group

The last two options to select before sending the form are the following:

X/

** Choose a current account from which the fees will be collected
s Method of issuance — select how you want to obtain the guarantee:
- On paper — in the servicing office

- SWIFT — specify the SWIFT of the beneficiary bank

BANK GUARANTEE TEXT

@ Bank template
Attached template

SPECIAL INSTRUCTIONS

“ Click the Add file button to upload up to 10 PDF files, up to
3 MB each.

Maximum number of characters allowed: 1000

CHOOSE A CURRENT ACCOUNT FOR FEES

Own account

Finalize the request by clicking the relevant button:

® Other account

ACCOUNT

- Cancel — cancelled requests are not saved
- Save — save the request under the Pending tab

METHOD OF ISSUANCE - Send — send the request to the Bank for further processing
Paper

SWIFT

Add file

Cancel Save m




The Pending tab @ 6ankaack

ofp group

Go to the REQUESTS menu -> the Pending tab to view all requests that have been created but not sent to the Bank.

You can also sign and send a certain request from this tab, too.

Moreover, you can click the small icons under a specific request in order to:
- edit,

- CO py New request Pending Archive Signed documents Exchange Rates Negotiated Rates

or

Pending {G}
- cancel a request.

BANK CLIENT TYPE OF REQUEST
All v Issuance of Bank Guarantee ~
@ Last For Period 10 Display

LAST
MODIFICATION
NUMBER  DATE DATE ADDITIONAL INFORMATION ALL ALL
Issuance of Bank 06.03.2023 Amount: 5 000.00BGN [ Beneficiary: OBwmHa Codima, BULGARIA [ Guarantee:
Guarantee 3640 11:01 06.03.2023 11:01 Performance Guarantee / Bank template / Limit: MHOMeCTBeHW BaHKOBM Sign Send

5 rapaHuMu & BGN
=08




The Archive tab @ 6aHkaack

All requests that have been signed and sent to the Bank are available under the Archive tab.

Select Issuance of Bank Guarantee from the TYPE OF REQUEST dropdown menu to view the following:
- All requests for Issuance of Bank Guarantee
- Number of the request

- Date of creating the request

- Send Date

- Status of the request

New request Pending Archive Signed documents Exchange Rates Negotiated Rates
] . Archive {o}
You can select which requests to view:
- the last /x/ number of requests
. BANK CLIENT TYPE OF REQUEST REQUEST STATUS
- all requests up to a certain date or
All v Issuance of Bank Guarantee v All v

- requests sent within a specific period

Of t|me_ ® Last For Period 10

TO make a Similar request, CIiCk COE!- TYPE NUMBER DATE SEND DATE ADDITIONAL INFORMATION STATUS

Issuance of Bank . . . . ) - ) ) )
3614 23.02.2023 23.02.2023 Amount: 1.00BGN [ Beneficiary: UME HA BEHEDMUMEHT, BULGARIA / Guarantee: Payment / Bank template /

Guarantee 17:43 17:43 Limit:

=

Sent



Bank Guarantee Amendment

(& 6aHkaack

ol group

QOQSderECf REPORTS PAYMENTS MASS PAYMENTS CARDS ﬂ BILL PAYMENTS REQUESTS HOTIFICATIONS SMART APPLICATIONS SETTINGS

qrowp

A bank guarantee already issued can be amended
via the LOANS menu > Guarantees and Letters of Credit tab.

Click on the Guarantees and Letters of Credit icon.

Currant Loans Guarantees and Letters of Credit

Guarantees and Letters of Credit =7

opA  oo0a
© 4951278.56 yMuT 3A BAHK.TAPAHLIMA OT KPEAMT B BGN = = e
LCHN AMOUNT BGM Details Eéﬁ;‘::f;fgr:gﬂ Search LG Issuance
© 450 169.05  4miT 34 BAHK.rAPAHLMS OT KPEAMT B EUR = E Q E
LOAN AMOUNT EUR Details  Suaronteesand  goqpeh LG lssuance
© 500000.00 qymuT 38 BAHK.FAPAHLMS OT KPEAUT B USD S A E
Louk AMOUNT USD Datails Guarantees and Search LG lssuance

Letters of Credit

< 4951 278.56 yMuT 3A BAHK.FAPAHLIUS OT KPE/IUT B BGN % Q =

LOAN AMOUNT BGN Details Guarantees angi Search LG Issuance
Letters of Credit

A new window opens displaying all bank guarantees.
Click on the pencil icon next to the guarantee you OPA 004
would like to amend. oPA 004

PRODUCT TYPE OF GUARANTEE / REFERENCE ORIGINAL AMOUNT OF THE BANK ISSUE DATE OF
PAYER TYPE LETTER OF CREDIT NUMBER BENEFICARY GUARANTEE [ LETTER OF CREDIT DATE VALIDITY
OoPA
oon Guarantee Customs guarantee 116DSK12052 test 12 000.00 BGN 15.07.2021 13.09.2024
QPA . TecT »
oo Guarantee Payment upon execution 116DSK12053 1509 15015.00 UsD 15.07.2021 19.09.2025 /




Bank Guarantee

Bank Guarantee Amendment 4

Amendment Form

REFERENMCE NUMBER

rapaHumnm

A new window opens to make amendments to a bank guarantee.
BAMNK CLIENT / CREDIT LIMIT HOLDER

The details you can edit are the following: TEA BE[1 EAZ]1 200908653

- Bank Guarantee Amount BANK GUARAMTEE AMOUNT / CCY
- Validity Date — click to open a calendar and select another date
10000 BGN
- Bank Guarantee Text — select between:
Bank Template or Attached Template
EMTRY DATE
Choose a current account from which the fees will be collected. 20.01.2023

VALIDITY DATE
After making the changes you can finalize the request by clicking on:

20.01.2025
- Cancel — cancelled requests are not saved
- Save — the request is saved in the ,Pending’ tab BANK GUARANTEE TEXT
- Send — the request is sent to the Bank Bank template

Attached template

All Bank Guarantees requests which have been signed and sent CHOOSE A CURRENT ACCOUNT FOR FEES
are available under the Archive tab in the REQUESTS menu. Own account
Other account




New loan-related requests @© 6ankaack

ofp group

The new loan-related requests™ (available as of February 2023) are the following:
*¢* New Loan Application
¢ Loan Renewal Request

New request Pending Archive Signed documents Exchange Rates Negotiated Rates

+* Loan Declaration

New request (G}

o 5 fi

Current Accounts Requests Loan-related Requests Declarations, Questionnaires and others

Open a current account Loan Utilization Declaration of Beneficial Owner

Debit card issuance Issuance of Bank Guarantee KYC Questionnaire

Cash Withdrawal Loan Declaration Political Exposure Declaration (PEP)

Bank Reference [ Certificate New Loan Application Tax and Social Security Declaration (TSSPC)

List of cash depositors Loan Renewal Request Information bulletin

Closing a current account Attach Document

*The requests can be signed by the company legal representatives or user(s) who was/were assigned the specific right
NEW CREDIT FACILITIES, see slide 67.

NB! Currently these are not available to budget organization, financial institutions and micro businesses.



New Loan Application :

BANK CLIENT

Loan Renewal Request

CHODSE DECLARATION SIGMATORY

CTAAWH METFOB WBAHOE (INDEFENDENTLY

Clients’ data are automatically filled in; fill in manually the details

LEGAL ENTITY
of the loan. In addition, you should submit a Loan Declaration, too.
UIC/EULSTAT 201658578
HEAD OFFICE ADDRESS Brnrapus, COM@AS, 1463, Codma, ¥N.KHAZ BOPWC 138, ET. 2

The loan renewal request is identical to the new loan request.

FERSON FOR COMTACT

LOa n D ecC I d rat 1on VENGEMA, NPH KOMTO KPERMTOMCKATEAAT Menze 13 My Gbe NPefocTaBsH KpeguT

FAIMEF HA EFEQWTA / BEANYTA

After filling in and signing the declaration, it is available in the —
Archive tab and can be download as a PDF file, see below.

Choose

BHE CNOFES HAYHHA HA ¥CEOABAHE W NOTACABAHE

NB! The loan declaration and the new loan request must be

Choase
approved by the relevant Bank department.
OEE3MEYEHMA

HnoTeka

Zamor Ha QMA

3anor Ha cTokd B obopor

Opyro

Loan Declaration p_4 IAMOAHAT CEM, YE TAKCATA 34 PASTAER(LAHE HA MCKAHETO 35 KPEOMT E JhABMMA KhM JATATA HA TOJABAHE HA HACTORUIOTO WCKAHE W E B RAIMEF HA
BGN

# [lasam Curnacue chwata fa Geae culpada cnysefHo 0T CMETHATEMTE HA NPEACTAENAEIHATA OT MeH MpMa

<, Download PDF document

Oekna PHpaM, 4e CysaTa e BHECEHE N CMETHA Ha GaHKaTa Ha

BANK CLIENT MHXEPON BI' EOON

OONBAHETENHA GORYHEHTH (NPKH HeoSuogHMocT)

Add file

[ 3a yenewna oSpatorrs na Horane 33 ipanmt & HEobaagMed SONENHTEARS §3 NONENHATE 1 AEnpaTeTe kel Bankara n Jewapaums na kpegaTe, ]




Loan Repayment @& 6aHkaack

ofp group

Step 1: From the menu LOANS > Current Loans, select the loan you would like to pay off.
Step 2: Click the quick button Repayment™ and fill in the amount. Click Pay. The repayment will be visible on the next day.

. -
@ dSkdlre Ct REPORTS  PAYMENTS  MASS PAYMENTS  CARDS

UTILITY PAYMENTS REQUESTS MOTIFICATIONS  SMART APPLICATIONS SETTINGS
otp group

Current Loans Guarantees and Letters of Credit

Your Loans @

© 2185 000.00/ 0.00 LOAN4 i
DISBURSED AMOUNT / UNADVANCED BGN NEXT PAYMENT DATE : 10.04.2023 Details Rename

© 180 549.00/ 669 451.00 LOAN1 as &
DISBURSED AMOUNT /UNADVANCED BGN  NEXT PAYMENT DATE : 10.04.2023 Details Rename Disbursement  Repayment

% 180 549.00/ 669 451.00 LOAN1 & & [@

DISBURSED AMOUNT /UNADVANCED BGN NEXT PAYMENT DATE - 10.04.2023 Details Rename pisbursement [

FROM ACCOUNT

KOHCENT WHBECT 2011 AJ T'KK-PC /1B.BE3 MECEY.TAI

REPAYMENT AMOUNT

Dear customers, be aware that the repayment shall be
visible on the next day.

—

Cancel Save Pay

*The button is missing for overdue loans and loans which cannot be processed via DSK Direct. Currently, the functionality covers revolving loans.



Updating client documents @® 6ankaack

ofp group

The client documents accessible in DSK Direct are to be found under the REQUESTS -> New request:

*»»Declaration of Beneficial Owner

**KYC Questionnaire

*»Political Exposure Declaration (PEP) E

+*Tax and Social Security Declaration (TSSPC)

s Information bulletin Declarations, Questionnaires and others

Declaration of Beneficial Owner

KYC Questionnaire

Political Exposure Declaration (PEP)

Tax and Social Security Declaration (TSSPC)

Information bulletin




Declaration of Beneficial Owner

Go to the REQUESTS menu > New request, select Declaration of Beneficial Owner and
fill in the form:

-Bank Client

-UIC/BULSTAT

-Listed in Register — Commercial Register, BULSTAT Register, Other

-Declaration Signatory — choose the person who is authorized to sign

documents online (the legal representative of the company)

-Person for contact

-Add file — you can upload a PDF file up to 3 MB

After filling in the details you can finalize the request by clicking on:
- Cancel — cancelled requests are not saved

- Save - the request is saved in the Pending tab

- Send — the request is sent to the Bank

@ 6arkaack

Declaration of Beneficial Owner x

HAMNE CLIEN
BAHKA ACK - LIY

VI BULSTAT

121330616
LISTED IM REGISTER

COMMERCIAL REGISTER

RECLARATION SIGHATORY

Choose
FERSON FOR CONTACT
KAME, FATHER'S MAME, SURMAME
LITHELNEHIZ
DODR
HEREIM, ATTACHED ¥OLU CAN FIND THE FOLLOWING DOCUMENTS AMD
EXCERPTS UNDER ART. 59, PARA. 1, F. 1 AND 2 OF MAMLA ATTACHED
FILE

Add file

Cogent Lo equiate the method of signing U0 a handwrilben signatore




Political Association Declaration (PEP)

Go to the REQUESTS > the New request tab, click on

the Political Association Declaration and fill in the form:
- Bank Client

- Declaration Signatory — select the person who is
authorized to sign documents online.

NB! In case that the beneficial owner(s) has held a position
or is related to a person mentioned in item 1-11, new fields
will pop up:

- Name

- PIN /Personal Identification Number/

- Date of Birth and Position

After filling in the details, you can finalize the request:
- Cancel — cancelled requests are not saved

- Save - the request is saved in the Pending tab

- Send — the request is sent to the Bank

@ 6aHkaack

ofp group

Paolitical Association Declaration (PEP) X

BANK CLIENT

OPA 00og ~

UIC/BULSTAT

201939461

CHOOSE DECLARATION SIGHNATORY

Choose »

| DECLARE THAT THE BENEFICIAL OWNERS OF THE ABOVE ENTITY

DONOT HOLD OR HAD BEEN HELD BEFORE MORE THAN A YEAR ONE OF THE POSITIONS REFERRED TO UNDER ITEM 1-11 IN THIS DECLARATION

HOLD OR HAVE HELD A POSITION REFERRED TO UNDER ITEM 1-11 IN THE YEAR PRECEDING THE SIGNING OF THIS DECLARATION. PLEASE SPECIFY THE PERSON
AND THE POSITION

ARE MOT RELATED PERSONS TO A PERSOMN MENTIOMED IN ITEM 1-11IN THIS DECLARATION

ARE RELATED PERSONS TO APERSON MENTIOMED IN ITEM 1-11 IN THIS DECLARATION, PLEASE SPECIFY THE MAME, PIN, DATE AND PLACE OF BIRTH AND THE
POSITION

ARE RELATED PERSONS TO A PERSOM MENTIONED IN ITEM 1-11 IN THIS DECLARATION. PLEASE SPECIFY THE NAME, PIN, DATE AND PLACE OF BIRTH AMD THE POSITION® related persons are:
1. spouses or persons who live in actual cohabitation; 2. the children and their spouses or the persons with whom they live in actual cohabitation; 3. the parents and their spouses or the
persons with whom they live in actual cohabitation; 4. brothers and sisters and their spouses or the persons with whom they live in actual cohabitation; 5. any natural person known to be
the beneficial owner jointly with a person underitems 1-11 of a legal entity or any other legal organisation or is in other clase commercial, professional or other business relations with such a
person; €. any natural person who is the sole shareholder or beneficial owner of a legal entity or any other legal crganisation known to have been created for the benefit of a person under
iterns 1-11,

1. Head of State, Head of Governmant

2. Member of Parliament or of any other legislative body

3. Member of a constitutional court, of a supreme court or of another supreme judiciary body, whose decisions are not subject to subsequent appeal except in
exceptional circumstances

4, Member of an Audit Office

5. Member of a Central Bank governing body

6. Ambassador and Head of Diplomatic Mission

7. Senior officer in the armed forces

8. A member of an administrative, management or supervisory body of a state-owned enterprise and a company where the sole shareholder is the state

9. Mayor or deputy mayor of a municipality, mayor or deputy mayor of a district and chairperson of a municipal council

10, Member of a party political management body

11. Head or deputy head of an international erganisation, member of a governing or supervisory body of an international organisation, or a person performing an
equivalent function in such an crganisation

| Cancel || Save m




Tax and Social Security Declaration (TSSPC) @ 6aHKkaack

ofp group

Select TSSPC declaration from the REQUESTS menu > the New request tab.
Then, fill in the form:

Declaration of Tax and Social Security Procedure b4
-Bank Client Name
-Jurisdiction of tax residence GAHKA CH - 1Y v

-Tax Identification Number
INFORMATICH FOR THE PERSCHS SUTHORIZED TO REFRESENT THE ENTITY

-Type of Entity — please select

HAME AND ADTRESS OF THE ACCOUNT HOLIER - ENTITY

After filling in the form, you can finalize the

. . MAHE B, JJCH - 1Y
request by clicking on one of the buttons: o
- Cancel — the cancelled request is not saved Buranin, COOMA, 1036, MOCKOBCKA LS

- Save - the request is saved in the ,Pending’ tab

JURISDICTION OF TAY RESIDENCE AMD TAY IDENTIFICATION NUMEER

- Send — the request is sent to the Bank

JURISCICTION ©F WHICH THE ACCOUMT RO LDER 15 A RESIDEMT FOA TAX PURPOSES
Select
THX IDEHTIFICAT oM WUMBER ISSUED BY THAT JURIEDICTICN

All declarations that have been sent are available

under the Archive tab.

IN CASE THE ACCOUNT HOLDER IS A FINANCIAL INSTITUTION

GLOBAL INTERMEDIARY IDENTIFICATION NUMBER (GIIN) OF THE FINANCIAL INSTITUTION




@ 6aHkaack
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@l gskdfﬂ.":‘{:f REFORTS  PAYMENTS  BASSPAYMEWNTS CARDS LOANS  BILL PAYMIENTS ﬁ NOTIFICATIONS  SMART AFPUCATIONS  SETTINGS
ofp group

e request Fending Argiive E:n:har-ge Rates Mepotiated Rates

Archive ) All requests already sent are available in
the REQUESTS menu > the Archive tab.
All o Political Association Declaration (FEF)  ~ Sent o

You can select a specific type of
S Last ( For () Period 10 m declaration from the TYPE OF REQUEST
dropdown menu.

T¥lF HUMAFR NATF BFWDDATF SOMTIORAT IHMFORMATION STATLIS
Political Assaciation Declaration [PEF) 1821 OLOZ2022 L&LT  0LO022032 1409 Chsnt : JPAFARD 008 ¢ BULSTAT : 20010304 ] | Signatany : METER FYHEHDE K RCTAHDA S
Political Assoclation Declaration [PEF) 1617 PRMLMEDIRS? PRG0N 1RSSR Sl OMATARL G0N PRI STAT; 201 93041 f Signatany: NFThE MAf=0R KPR TAHOR S

A
DATE SIGNED 01.02.2022 14:18
USER NAME METHP
Click on a specific declaration in order to display it on screen. SENT DATE 01.02.2022 14:19
SENDER MNETHLP

Go to the bottom to download the document as a PDF file. ——+ & oownioad poF document




KYC Questionnaire

@ 6aHkaack

ofp group

After logging in DSK Direct, go to REQUESTS > the New request tab > Questionnaire.

Then fill in the form and click one of the buttons: @ dSKAIrECt woors s wsssramos cams toms s pamins ﬁ e e e e
atp qroun
- Save - in order to save the questionnaire in the
e ragqusash Perrding Archive Euileanpe Rates Hepoti ated Rates

Pending tab
- Send - in order to send the questionnaire to the Bank F/d/

Tab ,Pending’ — find a questionnaire here. / '

All Questiannaire

Edit or delete it if you want.

» Last Far Perind 10 Display

Tab ,Archive’ — find a questionnaire here to view it
and/or dOWnIOad it aS a PDF file. QJ'P"[ ﬁ;?PE 413 O12,77 1550 M7 2 m Clmnt; ::'::.'I.'III' NTAT; '-\.Iu' send
UESLC"}”?"E 4 0613 2L 156 161,42 2021 1946 s 04,/ BLLGTAT! Sign Send

Click the pencil icon in order to edit the questionnaire. Click the /x/ in order to delete it.

NB!
You can declare changes in the circumstances online without visiting a branch.
Uploading latest identity card document is also possible.



Information Bulletin (for depositors) © 6anHkaack

After logging into DSK Direct go to the REQUESTS menu > New request > Information Bulletin.
1.Choose the bank client for whom you would like to sign the document.
Finalize the request by clicking Send.

By signing the bulletin you declare that you are familiar with DSK Bank official information about deposits.

2. From the Archive tab you can select a specific bulletin, print it or download it as a PDF file.

. . NHOOPMALIMOHEH BIONETWH 3A BNOXWTENNTE
Information bulletin X Information Bulletin x &
OcHoBHa MHGIOPMAaLIUS OTHOCHO 3alWTaTa Ha BrioroseTe
Bnioroeete B banka [ICK* EAJ] ca sawurenn oT $oHA 3a rapaHTUpaHe Ha BnoroseTe B baHkute (PIBB)
BANK CLIENT BANK CLIENT lapanTupan pasmep: 196 000 ne. Ha eauH BNOXMTEN B eqHa DaHka
AKo NpuTekaBaTe NoBeYe BMNOTOBE B 8fjHa DaHKa: Bewukmn Bawm Bnoroee B chliyata HaHka ce "cymupat” v 3a
UIC/BULSTAT obuwjara cyma ce npunara rapaHTUpaHUAaT paam?m 96 000 ne. 1
N
Ako npuTexaBaTe CbBMECTeH BIOT 3aefHo ¢ ApYro nuue (nuua) FapaHTupaHuAT paamep — 196 000 nB., ce np@ija BCEKK
CHOOSE DECLARATION SIGNATORY NETHP oTneneH BrokuTen 2 @
UIC/BULSTAT CpoK 3a usnnalljaHe Ha rapaHTUpaHn Cymu B ciyJyaii Ha 7 paboThu gHn 3 <(@
HennaTtexocnocoBHocT Ha BaHkaTa: @_\0
DATE SIGNED 07.02.2022 12:26 MapuyHa equHMLA, U3NON3BaHa NPW W3NNallaHe Ha rapaHTupaHu | FapaHTMpaHuTe CyMu no EHOFOBST%#HHGLHET B Grarapckn
cymu nesoBe )
CHOOSE DECLARATION SIGNATORY USER NAME METBP 3a KOHTaKT: ®ony 3a rapaHTupare Ha BnbfOBETE B baniTe (GIBB)
Agpec: yn. Bnagaiicka No 'Cocpuna n.x. 1606
Ten: +359 2 953 1217, 59 2 952 1100,
Choose v SENT DATE 07.02.2022 12:26 e-mail: contact@dif by
URL: http://dif bg & @\\O)
SENDER METBHP 3a noBeye MHopMaLna www.dif bg N @%
v,
NoTeLpXAEHUE 3@ NoNMyqaBaHe OT CTpaHa Ha BNOKUTeNA: \Q) @V
&, Download PDF document (ata) @ O
Cancel Save Send (Mwe wampma) | @,’ _______ ®
(Tpu MM ® (Moanue)
(EVIK) @
(Tp,w\ HG)Q (Mognwuc)




Information Bulletin (for depositors)

The Pending tab:
Here you can edit or delete Information Bulletins.

The Archive tab:
Here you view and/or download the bulletin
as a PDF file.

c.; dsf(dfrect REPORTS

(& 6aHkaack

ol group

SMART APFLICATIONS  SETTINGS

PAYMENTS:  MASS PAYMENTS CARDS  LOANS  BILL PAYMENTS ﬂ NOTIFICATIONS

Click the pencil icon to edit the bulletin. N _
s "

Click the cross /x/ if you want to delete it.

olp graup
Nesws e Panding Archiee Exchange Rates Wepatiated Rates
. s
Pending
BAMK CLIEMT IYFE DF REQUEST
OPA 001 ~ Information Bulletin v
& Last Far Periad 10
LEST MEDIFICATION
TYPE HUMBER DATE CATE ADDITIONAL INFORMATION AL Al
) ;ars O { TAT: i 5 Ty P .
igﬂ.m; 0309 150 Chant: OPa 004 BULSTA signateny: NETh Sien send
Information Bulletin 44 003,202 $0.02.2023 11:08 Client: OPA O}/ BULSTAT: { Sigratary: METES Sign Send

& B8

11:04




Notifications

() 6aHkaack

ofp geoun

You can manage the settings of notifications for each account from the Notifications and the Reports menu > the Account Balance tab.

Checking Accounts - BGN

REPORTS MENU > Account
Balance — click the SMS
Services icon to select the
Checking Accounts - EUR type of notifications you
want to receive.

154 580.24 NAKETWHAMCH EUR-06.03.2018r. @CC] Q ‘E; %]

AVAILABLE EUR BGBBSTSA93000026040969 Details Rename SMS Services Movements Statements

®

Morining balance
Paid/Unpaid utility payments

Incomes

Ordered transfers [ withdrawals from an SeleCt a” or some Options
account for notifications.
MOBILE OPERATOR
Vivacom o Moreover, you can
PHONE change/save the mobile
+359 89 v *rwog phone number receiving
notifications




S

ettings

@ 6aHkaack

ofp group

In the Settings menu you can:

>

vV V V VY

Change Username and Password

Activate your selected Signing method

Select the accounts (out of those registered with DSK Direct) to be displayed as Operational Accounts

Control the DSK Direct access security level from Secure login

Review information about User sessions, Sighed Documents and Technical requirements

@ dskdirect

otp group

REPORTS PAYMENTS MASS PAYMENTS CARDS LOANS BILL PAYMENTS REQUESTS MOTIFICATIONS SMART APPLICATIONS ﬂ

General Change User Change Secure Technical Signed Certificate Qualified One time password DSK Operational
username sessions password login requirements Documents signature device mToken accounts
General settings <}
Contact Data o X FREQUENTLY USED SETTINGS

+359 87 8****(05 ACTIVE
Al

NOMAIL@MOMAIL.CO.ZA

Change password
Change User Name
View User Sessions

Technical requirements

Quick Links




User Rights —
Request for changing user data

@ 6aHkaack

ol group

From the Settings menu > tab User Rights, legal representatives or users who were assigned the specific right (see slide 67)

can submit the following requests:

1. Change a user’s mobile number and/or email address

Click the pencilicon next to the user whose rights you would like to change. A window opens to make the updates:

Users

USER PIN MOBILE PHONE NUMBER E-MAIL DIGITAL SIGNATURE

CTANWH NETPOB MBAHOB 4408317143 +359878""""14 Certificate and one-time code &
AHTOH HUKO/TAEB MUTKOB 9712306684 +359878"***15 Change user data

After making the updates, click Continue and then the Save changes button to

sign the request. Click the arrow to undo the changes:

Users
MOEILE PHONE
USER PIN MUMBER E-MAIL DIGITAL SIGNATURE
CTANWUH METPOB MBAHOB 4408317143 +359878****14 Certificate and one-time code &
AHTOH HUKONAEB MUTKOB 9712306684 +359878****14 Certificate and one-time code @é’

Cancel all changes

Change user data X

AHTOH HUKONAEB MUTKOB

MOBILE OPERATOR

Vivacom v

MOBILE NUMBER

+359 87 v 8722914
E-MAIL
E-SIGNATURE
Certificate and one-time code v




User Rights — | o —
Request for changing limits da

2. Changing transfer limits /on Bank client level/

From the Settings menu > tab User Rights, legal representatives or users who were
assigned the specific right (see slide 67) can submit a request for changing transfer limits: The limits do NOT apply in the following

cases:
- Transfers between own accounts

Click the Change limits button, fill in the amounts and click Continue in order to send | PAYRERS

the requeSt to the Bank. - Intrabank and interbank periodic transfers

or transfers with a future execution value
date

When signed the request is available under the Archive tab just like all other requests. With mass payments of salaries the total

amount of all transactions included is
checked.

Change daily transfer limits X

Userrights (&}
WHMXEPOM BI EOOA,

DAILY LIMIT
BANK CLIENT  MHMEPOMM Bl EOOA ~ View
BGN
LIMIT PER OPERATION
COMPANY BULSTAT DAILY LIMIT LIMIT PER OPERATION
MHXXEPON BI EOOJ, 201658576 Without limit Without limit BGN

NB! The requests for changing limits and email address are automatically processed. They are available in the tab Archive.
The request for changing a mobile phone number must be checked by a bank employee before being approved.



User Rights —
Changing method of sighing @ 6arkaack
Removing a user

ofp group

3. Changing method of signing
Every user who has access to the menu SETTINGS > tab User rights can change their method of signing by clicking the icon //J

Users
USER PIN MOBILE PHONE NUMBER E-MAIL DIGITAL SIGNATURE
CTANMH NETPOB MBAHOB 4408317143 +359878****6A STALIN@gmail.com Certificate and one-time code &

AHTOH HUKONAEB MUTKOB 9712306684 +359878****15 L{/‘ x|

4. Removing a user

From the Menu SETTINGS > tab User rights, legal representatives or users having the specific right ACCESS MANAGEMENT (see slide
65) can submit a request to remove a user. A user having access to this functionality cannot remove himself/herself.

Users with unified access (BSSON) cannot be removed either.

Users

USER PIN MOBILE PHONE NUMBER E-MAIL DIGITAL SIGMATURE
CTANMAH NETPOB MBAHOB 4408317143 +359878***66 STALIN@gmail.com Certificate and one-time code &'
AHTOH HUKO/TAEB MUTKOB 9712306684 +359878***15 Certificate and one-time code & E3

WBAWM/IO MBAHOB MAHEB 4003256689 +359878"**31

NB!
Requests for changing method of signing and removing a users are automatically processed and available under the Archive tab.



New! Assigning specific rights

The new groups specific rights are now available to DSK Direct users.
Currently, these can be requested only in a branch by filling in the relevant document - Application form Access/Change of Access.

You can select only a group/groups with specific rights; you cannot select individual rights from a certain group.

SPECIFIC RIGHTS GROUPS INCLUDES THE FOLLOWING ONLINE REQUESTS SUBMITTED VIA DSK DIRECT

NEW CREDIT FACILITIES New Loan Application/Loan Renewal Request
Loan Declaration
Issuing a new bank guarantee (under current loan agreements)

ACCOUNTS AND CERTIFICATES Open a current account (in local and/ore foreign currency)
Requesting and receiving bank references and certificates (in Bulgarian and in English)
List of cash depositors (Power of attorney for depositing money)

CLIENTS DOCUMENTATION Declaration of Beneficial Owner
Tax and Social Security Declaration (TSSPC)
Political Exposure Declaration (PEP)
KYC Questionnaire
Information Bulletin

EXISTING CREDIT FACILITIES Loan Utilization Request
Request for bank guarantee amendment (under current loan agreements)
ACCESS MANAGEMENT Changing users’ rights:
Legal representatives or a user (only - Changing mobile phone number and email address
one) who was assigned this right. - Changing daily transfer limits for the bank client

- Changing a user’s method of signing
- Removing a user



User Rights

From the Settings menu > the User Rights tab, legal representatives can make reports about

users’ rights having access to the business client profile.

User rights e

BANK CLIENT FAPZ 004 v Export To File
COMPANY BULSTAT DAILY LIMIT LIMIT PER OPERATION
rapgoopg Without limit Without limit
User rights
FEOPTU | +350886****54
ACCOUNT ACTIVE COMBINED PASSIVE DAILY LIMIT LIMIT PER OPERATION

BG235TSA93000025379629 ® ® ® Without limit Without limit
BG88STSA9I3000026040969 ©® ® ® Without limit Without limit

INFORMATION UTILITY CREATING SIGHING SENDING REJECTING
RIGHTS PER ACCOUNT SERVICES BILLS PAYMENT PAYMENT PAYMENT PAYMENT PAYMENT GROUP
BG53STSA93001525860158 © ©® ©® ©® ®@ ® 122 Fulrights
BGT1STSA93001528161935 @) ©® ® ©® ® ® 323 Ful righs
BG77STSA93000029598836 © © @ © (DTS A2 Fullrights

PAYROLL FILES - REVIEW UTILITY BILLS - PAYMENT

EMPLOYEE MANAGEMENT

Specific rights @ @ @ ®

BANK GUARANTEES

Payment signature combinations

IBAN AMOUNT PAYMENT SIGNATURE COMBINATIONS
1 signature from Full Rights
BGB84STSAS3000022267450 Up to 5.00 or 1 signature from Test2

or 1 signature from tecr

1 signature from Full Rights
or 1 signature from Test2
or 2 signatures from Tect

Up to 10 000.00

1 signature from Full Rights
or 1 signature from tecr + 1 signature from Test2

No restrictions

Click Export to file
to download the
report as a PDF file.

~

Standard rights — view information
about users’ rights, incl. full name,
phone number, type of access —
active/passive/combined, sending limits.

| R —
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-
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-
-
-
-
-
-
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Flexible rights - view detailed information
about various right by account, as well as
the payment group and on mouseover the
users who belong to it.

| SR —

-
____
————

In addition, you will be able to view the

specific rights for each user account(s).

P ——

\,

g' The last section provides information about
! the payment combinations per account and
i, amount.

—————
______
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@® 6aHkaack

Contact us

In case of difficulties or if you have any enquiries, please
contact DSK Bank call center for business clients:

Phone: 0700 33 944
Email: CSC@dskbank.bg
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