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OB YCJOBUS, MIPUJIOKUMMU
KBbM JIOTOBOPUTE OTHOCHO
MMPEJOCTABSIHE HA
WHBECTUIIMOHHU YCJIYTY 1
JEVHOCTH HA KJIMEHTUTE HA
~BAHKA JICK* AJl

I'JIABA 1
OB TOJIOKEHU S

Hacrosmmure  obmm  ycmoBuss — ca
Hepas3/elHa dYacT OT JOroBOpuTe Ha ,,baHka
JACK*“ AJl, rp. Codusi, HapeueHa MO-HATAThK
,DaHKaTa”, BbB BpbB3Ka C IMPEIOCTaBSIHE Ha
KITUEHTH Ha WHBECTHIIMOHHHU W AOMBJIHUTEIHU
YCIYTH U JAEWHOCTH MO wi. 6, ai. 2 U ai. 3 oT
3akoHa 3a nazapure 3a QUHAHCOBU UHCTPYMEHTH
(BI1DN).

PA3JIEJ |
OBIIA HHOOPMAILMS 3A BAHKATA

1. Bankata uMma CIEIHUTE WACHTUQUIUPAIIH
JaHHU:

1.1. ®upma u mpaBHO-OpPraHU3aIMOHHA (popma:

»baHka JICK” AKIIMOHEPHO IPYKECTBO;

1.2. cepanuimie u azapec Ha YIpaBJeHHE: TIP.

Codus, 1036, yin. Mockoscka Nel9;

1.3. bankaTa npurexaBa IbJieH OAaHKOB JIUIICH3,
KOWTO BKJIKOYBA U YCIYTH U JEHHOCTH 11O YJI.
6 an. 2 u an. 3 or 3II®OU. [IpenmersT Ha
JEHHOCT Ha JIPY>KECTBOTO CE OCBILECTBSBA
Bb3 ocHoBa Ha juueH3 Ne 3-b na BHb u
3anoBexn Ha Ynopasutens Ha BbHB PJ122-
0882/26.09.2002 1., aKTyanu3upaH CbC
3anmoBen Ha Ympasutens Ha bHb PJ[22-
0843/07.05.2007 T., 3amoBen Ha
VYupasutesns na BHB P/122-2251/16.11.2009
r. u 3amoBen Ha Ympasutens Ha bHB-
107947/25.11.2016 r., KaKToO U pelIcHUE Ha
JlbpkaBHaTa KOMECHS TIO IICHHU KHUXKa
(AKIK), mnonacrosmmem Komucust 3a
¢unancos Hamzop (K®H), B3ero mo
IIporokoa Ne 58/18.10.2000 r., 3a BIKCBaHE
B  perucrbpa Ha  WHBECTHIMOHHHTE

GENERAL TERMS & CONDITIONS
APPLICABLE TO AGREEMENTS FOR
THE PROVISION OF INVESTMENT
SERVICES AND ACTIVITIES TO THE
CLIENTS OF DSK BANK AD

CHAPTER I
GENERAL PROVISIONS

These general terms and conditions
represent an integral part of the agreements of
DSK Bank AD, Sofia, hereinafter referred to as
»the Bank®, in relation to the provision of
investment and ancillary services and activities
under Art. 6, para. 2 and para. 3 of the Markets in
Financial Instruments Act (MFIA).

PART I
GENERAL INFORMATION
ABOUT THE BANK

1. The Bank has the following identifying data:

1.1. Company and legal form: DSK Bank Private
Limited Liability Company;

1.2. Headquarters and registered address of
management: Sofia, 1036, 19 Moskovska

Street;

1.3. The Bank has a full banking license, which
also includes services and activities under
Article 6, para. 2 and para. 3 of the Markets
in Financial Instruments Act (MFIA). The
subject matter of business of the company is
based on BNB license No. 3-B and BNB
Governor Order RD22-0882/26.09.2002,
updated by BNB Governor Order RD22-
0843/07.05.2007, BNB Governor Order
RD22-2251/16.11.2009, and BNB Governor
Order 107947/25.11.2016, as well as on a
resolution of the State  Securities
Commission (SSC), currently the Financial
Supervision Commission (FSC), taken
pursuant to Protocol No. 58/18.10.2000, for
registration in the Investment Intermediaries
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1.4.

1.5.

otp group

nocpenHunu ¢ perucrpanuonen Ne PI'-03-
193;

TeproBcka peructpanusi: bankara e
peructpupaHa B THProBCKUST PETUCTBD H
perucThbpa Ha IOPHUAMYECCKHUTE JIMIA C
HECTONAHCKA Iel KbM ATEHIUA II0
sricBannsta ¢ EVMIK 121830616;

Wnentnduxanmonen kox (Legal Entity
Identifier code - LEI code):
529900GEHODAUTAXUAY4.

PA3JIEJI 11

INPOLHEAYPA 3A KATEI'OPU3ALIUA N

2.1.

2.2.

2.3.

JEITMTUMAIIUA HA KIMEHTUTE

B HacrosimuTe OOIIM YCIOBUS TOHSATHATA
,KIIMeHT" U ,,AHBECTUTODP‘ ca €IHO3HAYHHU.
»KIIMEHT™ € (QU3NYecKo WM FOPUIUIECKO
murie, Ha Koero baHkara mpenocraBs
WHBECTUIIMOHHH WITH JOITBIHUTEHN YCITYTH.
Knmenture morar na 0bp1aT K1acuumpanu
10 CJICAHUS HAYMH:

»lIpothecnoHaneH KINeHT" € KINEeHT, KOWTO

MPUTEKABA ONMT, 3HAHUS M yMEHHs, 3a Ja
B3€Ma CAMOCTOSTENIHO HMHBECTULIMOHHU
pelieHnss ¥ TPaBWIHO Ja  OIIeHsBa
PHUCKOBETE, CBbpP3aHU C HMHBECTUPAHETO, U
KOWTO OTroBaps Ha KpUTEPUUTE OTIpENEIeHH
B 3I1®U 1 BETpEIIHOHOPMATUBHUTE AKTOBE
Ha OaHkKata 3a KaTeropu3WpaHe Ha
KIIMCHTHTE;

,HempodecroHaneH KIMEHT € KIHNeHT,
KOWTO HE € OIpeesieH KaTo mpoheCHOHAICH
KIMCHT WIA KaTo TPHUEeMJIMBAa HaCpelrHa
CTpaHa TO cMHCHhIa Ha Wi 89, am. 2 oT
3I1DU;

I [preMiIBa HacpellHa cTpaHa™ e:

2.3.1. KIMEHT, KOWTO €  HHBECTUIHOHEH

MOCPEHUK,  KPEIUTHA  WHCTUTYIHS,
3aCTPaxOBaTENIHO JIPY>KECTBO, KOJIEKTUBHA
WHBECTUIIMOHHA CXEMa, YIIPaBISIBAIIO
TIPY>KECTBO, TIEHCHOHHOOCUTYPHUTEITHO
IPY’KECTBO, TIeHCHOHEeH (oHx, apyru
(UHAHCOBH HMHCTHTYIIMH, KOWTO WMAaT
JULEH3 WIM ca  pPEerylupaHd  OT
3aKOHOJATEICTBOTO Ha  EBpomeickus
ChI0O3 M Ha  JbpPXKABUTC  WICHKH,
HAI[MOHATHUTE TPABUTEICTBA, bPKABHU
OpraHd, KOWTO YIIPABISBAT IbpPKABEH

Register under registration No. RG-03-193;

1.4, Commercial registration: The Bank is
registered with the Commercial Register and
register of non-profit legal entities at the
Registry Agency under UIC 121830616;

1.5. Legal Entity Identifier code - LEIl code:
529900GEHODAUTAXUA%4.

PART Il
CLIENT CATEGORIZATION AND
IDENTIFICATION PROCEDURE

2. In these general terms and conditions, the
terms  “client” and  “investor” are
unambiguous. “Client” is a natural or legal
person to whom the Bank provides
investment or ancillary services. Clients can
be classified as follows:

2.1. “Professional client” is a client who has
experience, knowledge and skills to make its
own investment decisions and properly
assess the risks related to investing and who
meets the criteria set out in the MFIA and the
internal rules for clients’ categorization;

2.2. “Non-professional client” is a client who is
not designated as a professional client or as
an eligible counterparty within the meaning
of Art. 89, para. 2 of the MFIA,

2.3. “Eligible counterparty” is:

2.3.1. a client, an investment firm, a credit
institution, an insurance company, a
collective investment scheme, a
management company, a pension
insurance company, a pension fund, other
financial institutions licensed or regulated
by European Union and Member State
legislation, central government bodies,
government  bodies managing the
sovereign debt, central banks and
international institutions, such third-
country persons subject to requirements
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2.3.2.
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JUBJIT, ICHTPATHA OaHKH W MK TyHAPOTHU
WHCTUTYIIMHM, TaKuBa JUIA OT TPETU
I'bPKaBH, CIOPSAMO KOUTO C€ IpujiaraT
W3UCKBaHMUS, C€KBUBAJICHTHU Ha
M3MCKBAaHHUATA HA 3aKOHOJATEJICTBOTO Ha
EBporneiickus cbo3;

KJIMEHT, KOWTO MOXe 1a ObJe pasriekaaH
KaTo npodecruoHanexH CBIJIACHO
naparpapu 1, 2 u 3 ot pasmen I or
npunoxenue Il Ha {upextusa 2014/65/EC
Ha EBpomneiickus napnament u Ha CbBerta
oT 15 maii 2014 roguHa OTHOCHO Ma3apuTe
Ha (UHAHCOBH HWHCTPYMEHTH U 32
n3meHenue Ha [upextusa 2002/92/EO n
Ha [upexktuBa 2011/61/EC (MiFID II),
WIN KIHEeHT, KOHTO € OoT Jpyra
IODUCIOVKIMA W €  ONpeseieH  3a
NpUeMIIiBa HacpelHa CTpaHa CHIIIACHO
3aKOHOZAATEJICTBOTO Ha Ta3M IOPUCIUKIIHS,
KOTaTO Te3W KIWEHTH HU3PUYHO ca ce
ChIVIACWIIM Ja ObJaT TPETHUPAHH KaTo
INpUeMIIMBa HACpellHa CTpaHa Mo pena
yctaHoBeH B uwi. 71 ot [enerupan
pernament (EC) 2017/565 na Komucusirta
ot 25 anpun 2016 roanHa 3a 1oMbIBaHe HA
Hupextusa 2014/65/EC na EBponeiickus
napiaMeHT ¥ Ha ChBeTa M0 OTHOIIICHHE Ha
OpraHU3aIllMOHHUTE W3UCKBaHHUS 17§
YCIIOBHSATA 32 U3BBPIIBAHE HA ACWHOCT OT
WHBECTUIIMOHHUTE TIOCPEAHUIM M 34
JaBaHETO Ha ONpeleNieHHs 3a LeJIUTe Ha
nocouenara  gupektuBa  ([emerupan
pernament 2017/565);

1 KOTaTO KJIUEHTHT HE € Bb3pa3uil J1a Obje
TPETHUPAH KAaTO TAaKbB 110 OTHOMICHUC Ha
KOHKPETHA CJIeJIKa WM KaTo I[SLI0.

Ot pasnopendute Ha Hactosmure OOmM
YCJIOBHSI U JIOTOBOPHTE, OT KOWTO T€ Ca
HEpa3[eiHa 4YacT, Bb3HUKBAT IIpaBa U
3aabJoKeHNs 3a baHkata u KIMEHT, KOUTO
€ TpHeMJInBa HacpeliHa CTpaHa, CcaMmo
nokonkoro  3IIPH,  moazakoHOBHTE
HOPMAaTUBHH aKTOBE, pUeTH B PenyOnnka
bearapus, wiam HOpPMAaTHBEH akT Ha
EBporneiickust Ccbl03 C TPSIKO JECTBUE

W3PUYHO W3WCKBAaT ToOBa. be3d ma ce
HapymiaBa — o0mara  BaIUAHOCT  HA
YTrOBOpKara, ChJIbpIKallia ce B

MPEeAXOAHOTO u3pedyeHue, baHkara 1o-
CIICLIMAJTHO HE € 3aJbJDKeHa Ja H3UCKBA
WHQOpMAITUS OTHOCHO 3HAHMATA W OTHTA

2.3.2.

equivalent to the requirements of the
European Union law;

a client, who may be regarded as a
professional client under paragraphs 1, 2
and 3 of SECTION I of Annex Il to
Directive 2014/65/EU of the European
Parliament and of the Council of 15 May
2014 on markets in financial instruments
and amending Directive 2002/92 / EU and
MIFID Il or a client who is in another
jurisdiction and has been designated as an
eligible counterparty under the law of that
jurisdiction when those clients have
expressly agreed to be treated as an eligible
counterparty in accordance with the
procedure established in Art. 71 of
Commission Delegated Regulation (EU)
2017/565 of 25 April 2016 supplementing
Directive 2014/65/EU of the European
Parliament and of the Council as regards
the organizational requirements and
conditions of activities of investment firms
and defined terms for the purposes of that
Directive (“Delegated Regulation
2017/565™);

and where the client has not objected to
being treated as such in relation to a
particular transaction or as a whole.

The provisions of these General Terms and
Conditions and the agreements to which
they form an integral part give rise to rights
and obligations for the Bank and the client,
who is an eligible counterparty only to the
extent that the MFIA, the secondary
legislation adopted in the Republic of
Bulgaria or a statutory instrument of the
European Union with direct effect
explicitly require so. Without prejudice to
the general validity of the provision
contained in the preceding sentence, the
Bank shall in particular not be obliged to
request information on the client’s
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AM 110 CMHCHJIAa Ha Todka 7.2. OT
HACTOSIILATE o0mm  ycIoBwS, na
mpeanpueMa BCHYKH JOCTAThYHU MEPKH
3a MMOCTUTaHe Ha Hall-oOBp pe3yJTaT npu
M3ITBITHEHNE HA HAPESKIAHUS 110 CMHUCHIIA
Ha Touka &.1., 1a U3MBJIHIBA HAPEXKTAHUS
o peaa, onucan B Touku 8.4. u 9. bankara
TpeaocTaBst HHGOpPMAIH IO Touka 7.6. Ha
KJIINEHTH — TIPUEMIINBH HACPEIIHU CTPAaHH
caMO JIOTOJIKOBa, JOKOJIKOTO HE €
YrOBOpEHO JPyro B  CIOpa3yMeHHe
MTOMEXKIY UM.

bankara npeajiara MTHBECTUIIMOHHU YCIIYTY U
JEHHOCTH Ha OBIATrapCKU WU Yy>KACCTPAaHHU
GU3NUeCKH M IOPUIUYECKH JIMIA, KOHUTO
clefBa Jia ce JIeruTUMupart npen Hes. Ilpenn
CKJIFOUBAHE Ha JIOTOBOP 3a IIPEJOCTaBsIHE HA
WHBECTULIMOHHU  W/WIM  JOI'BJIHUTEIHU
YCIYTH, WIN Ha JOroBOP 3a THPrOBUS HA
JIepUBaTUBEH ¢uHaHCOB HHCTPYMEHT,
CBHOTBETHO IIPEJU IOJAaBaHE Ha HAPEKIAHE
3a KOHKpETHa ClIeIIKa, bankara
uaeHTudumpa KJIMEeHTa 51
MMpEeACTaBJIABAlIUTE I'0 JIMIA KaTO H3HCKBa
JIOKa3aTeJICTBA 3a NPaBHUS MM CTaTyT H
NpeACTaBUTENIHA BJIACT MO peaa Hu Mpu
YCIIOBHSAITA HA OTHOCUMOTO 3aKOHOJATEJICTBO
Y BbTpEIIHUTE NpaBuia Ha bankara. bankara
aKkTyaJM3upa ChOTBETHO HACHTH(HKaLusTa
Ha KJIMEHTa W TPeICTaBIsBAllUTe TO JIMLA
nmpu YCTaHOBsIBaHE Ha ImpoMsHa B
oOcTosTENCTBaTa, BH3 OCHOBA HAa KOWTO €

W3BBPINNIA I'bPBOHAYATHATA
UACHTA(DUKAIIHS.
IIpn IIPEACTAaBUTEIICTBO upes

IbJIHOMOUTHUK, TbIHOMOIIHUKBT HPECTaBs
npen baHkara IOKyMEHTH 3a COOCTBEHa
JETUTHUMAITUST W 32 JICTUTUMAIMS Ha
HMHBECTUTOPA, KAKTO U HOTAPUAIIHO 3aBEPEHO
ITBJTHOMOIITHO (B OPUTWHAI WM HOTAPHAITHO
3aBepeH MPEInC), KOeTo TpsiOBa 1a ChaAbpKa
OBJIACTSIBAHE 3a CKiIouBaHe Ha [loroBop ¢
bankara w/wnm Ha CHOTBETHUTE CIIEIIKH,
OTHOCHO TPUAOOMBAaHE W Pa3MOpPEkITaHe
(mokynka W mnpojaxba) Ha (UHAHCOBHU
WHCTPYMEHTH. B ciydaii 4e mbJIHOMOIIIHOTO
€ 3aBepeHO HOTApHAIIHO B 4yXOWHA HE OT
OBITApPCKO JUIIOMATHIECKO FITH KOHCYJICKO
MIPEICTABUTENCTBO, MBJIIHOMOIIIHOTO CJeBa
na Oblle ¢ amoCTWi, aKko MPOU3X0XAa OT
IbpKaBa, CTpaHa MO Xarckara KOHBEHLHUS
WM JIeTalu3UpaHo, aKo TMPOM3XOXKIAa OT
I'bp’KaBa, KOATO HE € CTpaHa Mo Xarckara
KkoHBeHIMA. [Ipu HEOOXOIMMOCT ce M3UCKBa

knowledge and experience within the
meaning of item 7.2. of these General
Terms and Conditions, to take all
reasonable measures to achieve the best
order execution result within the meaning
of item 8.1, to execute orders in the order
referred to in items 8.4. and 9. The Bank
shall provide information under item 7.6.
to eligible counterparties unless agreed
otherwise between them.

The Bank shall offer investment services and
activities to Bulgarian or foreign natural and
legal persons, who should identify
themselves before it. Prior to concluding an
agreement for the provision of investment
and/or ancillary services or a derivative
financial instrument trading agreement,
respectively prior to submitting an order for
a particular transaction, the Bank shall
identify the client and its representatives as
requiring proof of their legal status and
representative power in line with the
procedures and under the requirements of the
relevant legislation and the internal rules of
the Bank. The Bank shall update the
identification of the client and his/her
counterparties accordingly in the event of a
change in the circumstances based on which
the original identification was made by the
Bank.

In the case of representation by a proxy, the
proxy shall submit to the Bank his/her
identification documents and the
identification documents of the investor, as
well as a notarized power of attorney (in the
original or a notarized copy), which shall
include authorization to conclude an
agreement with the Bank and/or the relevant
transactions relating to the acquisition and
disposal (purchase and sale) of financial
instruments. If the power of attorney is
notarized abroad, not by a Bulgarian
diplomatic or consular representative office,
the power of attorney should bear an apostille
if it originates from a state that is a party to
the Hague Convention or legalized if it
originates from a state that is not a party to
the Hague Convention. A translation may be
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Y TIPEBOJ.

PA3JIEJ  1II. OLEHKA 3A
YMECTHOCT M OLEHKA 3A
IEJJECHOBPA3ZHOCT

Koraro mpemocraBs Ha KIHMEHT yciyrara
yIpaBJICHHUE Ha nopTgein WA
MPEJOCTaBsIHE Ha WHBECTUIIMOHHU CHBETH,
BankaTa u3BBpIIBA OIIEHKA 32 YMECTHOCT Ha
CHOTBETHATA yCJIyra, 3a 1a MOXKe J1a IeHCTBa
B Hali-m100Bp MHTEpEC Ha KiueHTa. OreHkara
32 YMECTHOCT TMPEJCTABIsIBA MpOIEC Ha
cbOupaHe Ha MHQOPMAIMI OTHOCHO JIajJeH
KIIMEHT W U3BBPIIBAaHE Ha TMOCJICABAINA
OllCHKAa OT CTpaHa Ha baHKaTta IOKOJKO
JaJicH UHBECTUIIMOHEH MPOAYKT, (PUHAHCOB
HUHCTPYMCHT, CACJIKa WM HWHBCCTHIMOHHA
yciyra ca TOAXOJSIIM 332 TO3H KIIMCHT.
OreHkata 32 yMECTHOCT € OCHOBaHAa M Ha
3abp00UeHOTO pazbupane oT bankara Ha
MPOJYKTHTE, KOUTO MOXKE Jia Mpernopbya Ha
KITUCHTA WA B KOUTO MOJXKE J1a HHBECTHPA OT
HEroBO MME IPH MPEIOCTaBsSIHE HA yCiayrara
yIpaBJieHUE Ha MOPTQHEHII.

5.1. bankara W3HCKBA oT
KITUCHTa/TIOTCHITUATHHSI KITUCHT
WHpOpPMAIIUS 32 HErOBUTE 3HAHUS U
OIMUT CHOTBETHO OTHOCHO yCIyrara Io
yhpapieHue Ha noprdein  wim
MHBCCTUIIMOHHU CHBCTU, q)HHaHCOBOTO
My CBCTOSIHHE, CIIOCOOHOCTTa My Ja
MOHACS 3aryOH ¥ MHBECTUIIMOHHUTE MY
LEJH, BKIIOYUTETHO JOMYCTHMOTO 3a
HETOo paBHHMIIE Ha puck. bankaTa Moxe
Ja W3UCKa OT KIHMeHTa WH(OpMAIHS
OTHOCHO HETOBOTO CeMenHO
MMOJIOKEHUE W TIPOMEHU B HETO,
paboTHO  MsICTO, 3a€TOCT, JOXO[,
HAJIMYHU aKTHBH U TEKECTH BBPXY TAX
" JIp.

5.2. bankara ToJTy4yaBa oT
KJIMEHTa/TIOTeHIIHAIHUS KITHEHT TaKaBa
nHpopManus, KaKkBaTo € HeoOXoJ1Ma,
32 Jga MoOe Jjga ObJe HampaBeH
000CHOBaH H3BOJ, Y€ KOHKpETHaTa

yciyra:
5.2.1.0TroBapsi Ha UHBECTUIIMOHHHUTE
LETH Ha KJIMEHTa,
BKJIIOYUTEIIHO  JOIYCTUMOTO

PaBHHMIIE HA PHCK;
5.2.2.e TakaBa, 4Ye KIHEHTLT € B

CbCTOSAHHC Ja IIOHECC
(l)I/IHaHCOBO BCHYKHN
WHBCCTHIIMOHHU PUCKOBE,

requested, if needed.

PART IIl. SUITABILITY ASSESSMENT
AND APPROPRIATENESS ASSESSMENT

5. When providing the investment service of

investment advice or portfolio management,
the Bank performs suitability assessment of
the service in order to be able to act in the
client’s best interest. The suitability
assessment is a process of collecting
information about a given client and
performing a subsequent assessment by the
Bank whether an investment product,
financial  instrument,  transaction  or
investment service are suitable for that client.
The suitability assessment is also based on
the Bank's in-depth understanding of the
products that it may recommend to the client
or in which it may invest on his behalf in
providing the portfolio management service.

5.1. The Bank requires from the client / the

potential client information about his
knowledge and experience,
respectively, about the portfolio
management service or investment
advice, his financial condition, his
ability to bear losses and his investment
goals, including the acceptable level of
risk. The bank may request from the
client information about his marital
status and changes in it, job,
employment, income, available assets
and encumbrances on them, etc.

5.2. The Bank receives from the client/the

potential client such an information as
it is necessary in order to be able to
make a reasonable conclusion that the
specific service:

5.2.1.meets the client's investment
objectives, including  the
tolerable level of risk;

5.2.2.is such that the client is able to
bear financially all investment
risks commensurate with its
investment objectives;
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5.3.

54.

5.5.

5.6.

5.7.
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ChbU3MEPUMH  C  HETOBUTE
VHBECTUIIMOHHHY IIEJIH;
5.2.3.¢ TakaBa, Ye  KIHUCHTBT
pasmoiiara ¢ HYXHUTE OMHT H
3HaHWA, 32 J1a MOXe Ja pazoepe
PUCKOBETE,  CBBP3aHU  CBC
cHeNKaTa WiH ycuyrara.
bankara HsiMa TpaBo na TpenoCTaBs
YCIIyTHTE yTpaBiIeHHEe Ha MOPTQen
WJIM UHBECTUIIMOHHU ChBETH, KOTaTo:
5.3.1.KIMEHTPT HE € IMPEAOCTABHII
nHpopMarusaTa mo T. 5.1;
5.3.2.HUKOS OT YCIIyTUTE WA HUKOH
OT HMHCTPYMEHTHTE HE ca
IO IX OIS TITH 3a KITMEHTa
chOOpazHo M3BBpIIICHATA
OLICHKA 32 YMECTHOCT.
Koraro mpemoctaBs WHBECTHIIMOHHA
yCIIyra 3a HHBECTUIIMOHHU CHBETH WIIH
3a ynpasieHue Ha noptdeiin, bankara
HE MPenopbyuBa UM B3eMa PeIleHHe J1a
THPryBa, KOTaTO HUKOSI OT YCIYTHTE
WM HUKOW OT MHCTPYMEHTHTE HE ca
noaxomsamm 3a KiaueHTa. Korato
MpenocTaBsl Ha  KJIHEHT  YCHyra,
pasnudHa OT yIpaBleHHEe Ha MOPTh et
WM MHBECTUIIMOHHU ChBeTH, baHkara
M3BBPIIBA OIIEHKA 32 IIeJIeCh00pa3HOCT
Ha WHBECTUIIMOHHATA yCIyra. 3a [enra
bankara W3UCKBa oT
KJIMEHTA/TIOTCHIIUATHHS KJIUCHT
nHpOpMaIUs 3a HETOBUTE 3HAHUS W
OIUT BbB BPh3KA C MHBECTUIIMOHHUTE
YCIIyTH, CBBP3aHU C KOHKPETHHS BH]I

NPOAYKT WM yCIIyra, KOHTO C€
npengaraT Uiv ThPCsT.
Koraro bankara NIPENOCTaBs

mpojak6a Ha TMakeT OT YCIYTH WIN
MPOAYKTH, TpeleHsBa Jall NaKeThT
KaTO IISU10 € TTOIXO/IAIN 38 KIIMEHTA.

Korato KITUCHTHT/TIOTCHIIHATHUSIT
KJIUCHT He NPeI0CTaBy HHpopMaIusTa
10 T. 6 WIN TPEOCTaBU HEJIOCTAThuHA
HHGpOPMAITUS 332 CBOUTE 3HAHHS U OTIHT,
bankata mNHCMEHO MpeaympexaaBa
KHI/ICHTa/HOTeHHI/IaJIHI/ISI KIIMCHT, Y€ HC
MOJKE J1a TPENEHN Iadl KOHKpeTHaTa
yCIyra Wid MPOAYKT ¢a MOAXOIAIIN 3a
HETO KaTo B TE3W CIy4YaW MOXE JIa TH
MPEOCTABH.

Korato BB3 ocHOBa Ha moiydyeHaTa
nHpopmaruss bankara mperneHu, Ue
ycilyrata Wi TPOAYKTHT HE ca

5.3.

5.4.

5.5.

5.6.

5.7.

5.2.3.is such that the client has the
necessary  experience  and
knowledge to be able to
understand the risks associated
with the transaction or service.
The Bank is not entitled to provide
portfolio management services or
investment advice when:
5.3.1.the client has not provided the
information under point 5.1;
5.3.2.none of the services or any of
the instruments are suitable for
the client according to the
suitability assessment.

When providing an investment service
for investment advice or portfolio
management, the Bank does not
recommend or decide to trade when
none of the services or none of the
instruments are suitable for the client.
When providing a client with a service
other than portfolio management or
investment advice, the Bank performs
appropriateness assessment of the
investment service. For this purpose,
the Bank requires from the client/the
potential client information about his
knowledge and  experience in
connection  with  the investment
services related to the specific type of
product or service that are offered or
sought.

When the Bank provides the sale of a
package of services or products, it
assesses whether the package is
generally suitable for the customer.

When the client / the potential client
does not provide the information under
p. 6 or provides insufficient
information about his knowledge and
experience, the Bank warns in writing
the client /the potential client that it
cannot assess whether the specific
service or product is suitable for him
and in these cases may provide them.

When, on the basis of the received
information, the Bank considers that
the service or the product is not suitable
for the client, it warns the client in
writing about this and may provide
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MOAXOMAINM 3a KJIWEeHTa, TS IO
Mpexynpek1aBa MICMEHO 32 TOBa KaTo
B TO3M CIy4yail MOXe Jja TH IPEI0CTaBH.

[Ipn n3BBpIIBaHE HA OLIEHKATA 32 YMECTHOCT
WY OLIEHKaTa 3a lieaecboOpasHocT, bankaTa
ce OCHOBaBa Ha HHPOpPMAHATA,
npesocTaBeHa My oT
KJIMEHTA/TIOTEHIINATHHS KJIMEHT, OCBEH aKo
TOH € 3amo3HaT wiu Ou ciefBalo jaa e
3all03HAT ¢ TOBA, Y€ MHPOPMAIHATA € SIBHO
HEaKTyaJlHa, HETOYHA W HeNbJIHA. 3a IenTa
KJIIMEHTUTe Ha bankara ca IBXKHHA Ja
mpeaoCTaBAT TOYHA, IIbJIHA W aKTyallHa
UH(OPMAITHISL. bankara HOATBpKA
NOAXOAAIIa W aKTyasHa HHGpOpMaIms 3a
KIMCHTHUTC, TaKa 4€ Ja MOXC Jda HU3ITbJIHABA
M3MCKBAaHMATA 32 U3BBPIIBAHE HA OLCHKA 32
YMECTHOCT U OIIEHKA 3a 11eJ1eChOOPa3HOCT.

I'JIABA 11
MHBECTUIIMOHHMU YCJIYTU U

them in this case.

When performing the suitability assessment
or the appropriateness assessment, the Bank
shall rely on the information provided by the
client, unless it is aware or should have been
aware that the information is clearly out of
date, inaccurate and incomplete. For this
purpose, the Bank's clients are obliged to
provide accurate, complete and up-to-date
information. The Bank maintains appropriate
and up-to-date customer information so that
it can meet the requirements for performing
suitability assessment and appropriateness
assessment.

CHAPTER 11
INVESTMENT SERVICES AND

JEAHOCTH IO YJI. 6, AJ1. 2 1 3 OT
3I®U, KOUTO BAHKATA MOXKE JIA
U3BBbPIUIBA KATO HHBECTULIUOHEH

ACTIVITIES UNDER ARTICLE. 6, PARA.
2 AND 3 OF THE MFIA THAT THE BANK
MAY PERFORM AS AN INVESTMENT

MOCPEJHUK

PA3JIEJ 1
CJEJIKU C ®UHAHCOBH
UHCTPYMEHTH

7. 7. (Uzwm., Pemmenne va YC ot 20.05.2025 .,
B cmia ot 26.06.2025 r.) bankara Moxe na
OpeoCTaBsl M U3BBPIIBA YCIyrUTe |
neiiHoctute 1o wi. 6 ot 3[IOU (Ycnyrure) B
CTpaHaTa U B qy)K6I/IHa, KaTo Crta3Ba BCUYKH
NPUWIOKHMH  OBJITapCKH, EBPONEHCKH |
MCCTHHU HOPMAaTHBHH U3HWCKBaHU.

Bankara npuTekaBa JHIEH3 32 U3BBPIIBAHE
Ha CJIICOHUTC UHBCCTUIIMOHHAU nu
JOITBTHATEHA YCITYTH U JISHHOCTH I10 4. 6,
ai. 2 u 3 ot 3[1DU:

8.1. mpuemaHne W mpejaBaHe Ha
HapeXIaHus BbB BPB3Ka C €IUH HIIH
nmoBeye (GUHAHCOBH UHCTPYMEHTH;

8.2. UM3IMBJIHEHUE HA HAPEXKIAHUA 3a
CMETKa Ha KITUCHTH;

8.3. caenku 3a coOOCTBEHA CMETKA C
(hMHAHCOBH UHCTPYMCHTH;

8.4. ympaBneHue, B CBHOTBETCTBHE CBC
CKJIIOYEH C KIMEHTa JOroBop, Ha

INTERMEDIARY

SECTION I
TRANSACTIONS IN FINANCIAL
INSTRUMENTS

7. 7. (Am., MB decision from 20.05.2025, in

force from 26.06.2025) The Bank may
provide and perform the services and
activities under Art. 6 of MFIA (the Services)
in the country and abroad, observing all
applicable Bulgarian, European and local
regulatory requirements.

The Bank holds a license for carrying out the
following investment and ancillary services
and activities under Art. 6, para. 2 and 3 of
MFIA:

8.1. acceptance and transmission of orders in
relation to one or more financial
instruments;

8.2. executing orders on behalf of clients;

8.3. transactions on own account with
financial instruments;

8.4. management, in accordance with an
agreement signed with the client, of an
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8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

otp group

WHIWBUYANICH MOPTQEH, BKIIOYBAII]
(uHaHCOBH WHCTPYMECHTH, o
coOCTBeHa TpeleHKa 0e3 CHerualTHu
HapeKIaHHs Ha KIMCHTA (yIpaBJicHUE
Ha mopTdeiin);

MPEeNOCTaBsIHE HA  MHIUBUAYATHU
WHBECTUIIMOHHY CHBETH Ha KJIMEHT, 0
coOCTBEHa MHUIIMATHBA UITH 110 UCKaHE
Ha KJIHEHTa, 10 OTHOIICHWE Ha eJiHa
WIM TIOBEUE CJCNIKH, CBBP3aHU C
(uHaHCOBH WHCTPYMEHTH
(MHBECTUITHOHHY CHBETH);

noeMaHe Ha €MUCHH (HHAHCOBU
WHCTPYMEHTH W/WIM Tpe[JiaraHe Ha
¢buHAHCOBH UHCTPYMEHTH npu
ycioBusiTa ~ Ha  OE3yCIOBHO W
HEOTMEHUMO 3abJKEHHE 3a
3anrcBaHe/puI00NBaHe Ha
¢buHAHCOBH UHCTPYMEHTH 3a
CcOOCTBEHA CMETKA,

npeiarane 3a M'bPBOHAYATHA
mpojaxoa Ha (hrHaHCOBH
WHCTPYMEHTH 0e3 Oe3yCJIOBHO U
HEOTMEHUMO 3abJKEHHE 3a
npuoOrBaHe Ha (hnHaHCOBH
MHCTPYMEHTH 3a COOCTBEHa CMeETKa
(Tutacupane Ha (huHaHCOBH
WHCTPYMEHTH);

ChXpaHABaHE W aJMHHUCTPUPAHE Ha
(hMHAHCOBH MHCTPYMEHTH 33 CMETKa Ha
KITUCHTH, BKIIFOYUTEITHO MTOTIEYHTENICKA
JNEHHOCT M CBBP3aHUTE C TOBA yCIyTH
Karo  ympaBlieHHE Ha  TapUYHU
CpelIcTBA W Ha O00e3leueHus, ¢
M3KIIIOYEHUE Ha ICHTPATU3UPAHOTO
BOJICHE Ha CMETKH 32 IEHHH KHIDKa
chrjacHo pasmen A, T. 2 OT
[Ipunoxenuero kM Permament (EC)
Ne  909/2014 wna  Espomneiickus
napaameHT U Ha ChbBeta oT 23 ronm
2014 1. 3a mogoOpsBaHe Ha CETHIMEHTA
Ha LICHHU KHWXa B EBpomnelickus cbio3
W 32 UCHTpPAJHUTE JEMO3UTapH Ha
IIEHHN KHMXa, KaKTO M 32 U3MECHEHUE
Ha {upextusu 98/26/EO u 2014/65/EC
u Permament (EC) Ne 236/2012;
MpeOCTaBsIHE Ha 3aeMHU Ha
WHBECTUTOPH 32 U3BBPIIBAHE OT TAX HA
CHIEJIKH C €JH WU MoBeYe (PUHAHCOBH
WHCTPYMEHTH, TIpU  YCIOBHE dUe
MMOCPEAHUKBT, KOWTO  TPEIOCTaBs
3aeMa, yuacTBa B CJCIKATa;
mpefocTaBsiHE  Ha  CbBETH  Ha
MPEeNNpPUSITAS OTHOCHO KalWTajJoBaTa
CTPYKTypa, MPOMUIILICHATA CTPATETUS

8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

individual portfolio including financial
instruments at its own discretion without
the client's specific orders (portfolio
management);

providing individual investment advice
to a client, either at its own initiative or
at the request of the client, in respect of
one or more transactions relating to
financial  instruments  (investment
advice);

underwriting of issues of financial
instruments and/or offering financial
instruments in the conditions of
unconditional and irrevocable
commitment for
subscription/acquisition of the financial
instruments for own account;

offering for initial sale of financial
instruments without an unconditional
and irrevocable commitment for
acquisition of the financial instruments
for own account (placement of financial
instruments);

safekeeping and administration of
financial instruments for client account,
including custodianship and related
services such as management of the
received  cash/provided collateral,
excluding  centralized  securities
account keeping pursuant to Section A,
Item 2 of the Annex to Regulation (EC)
No 909/2014 of the European
Parliament and of the Council of 23
July 2014 on improving securities
settlement in the European Union and
on central securities depositories and
amending Directives 98/26/EC and
2014/65/EU and Regulation (EU) No
236/2012;

granting loans to investors for carrying
out of transactions in one or more
financial instruments, provided that the
intermediary granting the loan is
involved in the transaction;

advice to undertakings on capital

structure, industrial strategy and related
matters, as well as advice and services
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W CBBP3aHU C TOBA BBIIPOCH, KAKTO U
CbBETH W YCIyTH, CBBpP3aHH C
nmpeoOpasyBaHe ¥ MNPUAOOMBAaHE Ha
npeanpustus (yCIyrd BBB Bpb3Ka C
KOPIIOPAaTHBHH (DHHAHCH);

8.11. mpenocraBsHEe Ha YCIIyTH, CBHP3aHH C
YyXKJACCTPAHHU CPEJICTBA 3a IUIAIIaHE,
JOKOJIKOTO Te€ ca CBBbpP3aHU C
MPEOCTABSIHATE WHBECTUIIMOHHU
YCITyTH;

8.12. WHBECTULIMOHHU MIPOYYBAHHUS U
(hMHAHCOBH aHATN3U WIH APYTH HopMHU
Ha OOINM TPEHOPBKH, CBBP3aHU ChC
CHIEJKH ¢ ()MHAHCOBU HHCTPYMEHTH.

8.13. ychmyrm, CBBp3aHM C TIOEMaHe Ha
eMucHy (pUHAHCOBU HHCTPYMEHTH;

8.14. WHBECTUIIMOHHU YCIYTH M AEHHOCTH

mno T. 6.1. — 1. 6.6. BBB BpB3Ka C
0azoBuTe WHCTPYMEHTH Ha
ACPUBATHUBHHA (I)I/IHaHCOBI/I

HHCTpYMEHTH 110 wi. 4, T. 5, 6, 7 u 10
or 3II®U, koraTo ca CBBpP3aHU C
MPEIOCTABSIHETO HA MHBECTUIIMOHHU U
JIOITBJTHUTEITHU YCIYTH.

PA3EJI 11

OI'PAHMYEHUA U U3UCKBAHUSA KbM

9.1

9.2.

JTEMHOCTTA HA BAHKATA KATO
WHBECTUIIMOHEH IIOCPEJTHUK

CerinacHo pasznopendute Ha Jlemerupan
pernament 2017/565, 3[1OU u akroBere 10O
MPUIaraHeTO My TPH OCBHINECTBIBAHE Ha
JeWHOCTTa CH  Karo  HHBECTHUIIMOHEH
NOCPE/IHUK, CBbpP3aHa ChC CKIIIOYBAHETO H
M3ITBJIHEHUETO Ha JIOTOBOPH C KIIMEHTH,
BaHkarta e JuIKHA Ja Cha3Ba CICIHUTE
OCHOBHH M3WCKBAHU:

Jla JIeCTBa 4YECTHO, CIPaBEUIMBO U KaTo
npodecHoHaNNCT B Hal-moOBP MHTEpEC Ha
KJIMEHTA, /1a TO YBEJOMABA 32 PHUCKOBETE OT
caenkute ¢ (MHAHCOBM MHCTPYMEHTH U Ja
MpeNnoYynTa HETOBHS ~ HMHTEpEC  Tpen
COOCTBEHHS, KakTO W NpeA HHTepeca Ha
JUnaTa, KOUTO paboTAT 1O JOroBOp 3a
bankarta v Ha nuuara, cBbp3aHu ¢ baHkara
4pe3 KOHTPOIL;

B 3aBHCHMOCT OT BHJa Ha IpeijaraHara
MHBECTUIIMOHHA YyCIyra M JIOKOJKOTO €
CKJIIOUEH HWHIUBUAyaJleH JOroBOp  3a
MIPEIOCTABSIHETO U, 1a U3UCKBA OT KIINEHTUTE
cu uHpOpMaIus 3a 3HAHUATA U ONHTA MM
OTHOCHO ChOTBETHATA yCJIyra, KakTo U Ipyra
uHpopmarus no wi. 78 u 79 ot 311OU u um.

relating to mergers and the purchase of
undertakings  (corporate  finance
services);

8.11. providing of services, related to foreign
exchange services where these are
connected  with  the  provided
investment services;

8.12. investment research and financial
analysis or other forms of general
recommendation relating to
transactions in financial instruments.

8.13. services relating to underwriting of
issues of financial instruments;

8.14. investment services and activities under
items 6.1. — 6.6. in relation to the
underlying instruments of derivative
financial instruments under Article 4,
items 5, 6, 7 and 10 of MFIA, when
relating to the provision of investment
and additional services.

SECTION 11
RESTRICTIONS AND REQUIREMENTS
TO THE BANK'S ACTIVITY AS AN
INVESTMENT INTERMEDIARY

9. Pursuant to the provisions of Delegated
Regulation 2017/565, MFIA and its
implementing instruments, the Bank is
required to comply with the following
essential requirements when conducting its
business as an investment intermediary
related to the conclusion and execution of
agreements with clients:

9.1.act honestly, fairly and professionally in
accordance with the best interests of its
clients, and shall also inform them of the risks
associated with transactions with financial
instruments and the Bank shall prefer the
clients’ interest before its own as well as
before the interest of the persons working
under contract with the Bank and of persons
related to the Bank through control;

9.2.depending on the type of the offered
investment service and insofar as an
individual agreement has been concluded for
the provision of the service, the Bank shall
require from the client information regarding
his/her knowledge and experience with
regard to the relevant services as well as other
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9.3.

9.4.

9.5.

9.6.

9.7.

otp group

54 - 56 or Jlenerupan permament 2017/565,
KOSATO Ja W TIO3BOJHM Ja TpPEIeHH Jalln
yciayraTa € yMecTHa, CbOTBETHO MOAXO/SINA
3a TO3W KiMeHT. baHkara cwOupa Tasu
nH(opMaITHs, 3a 1a MOXE J1a IeicTBa B Hali-
JoOpHst HHTEpEC Ha KIINEHTHTE CH;

Jla TPeTHpa CIIPaBEIJIMBO CBOWTE KIIHEHTH,
KaTo Tpuiara MNOAXOISIIN YCIOBHS U
HpOLETypH, CHOTBETCTBAIIN HA 3aKOHOBUTE
pasmopendu W Hail-IoOpWUTE NPAKTUKH, U
KOMUTO ca 3aJI0’KEHH BBB
BBTPEIIHOHOPMATUBHUTE aKTOBE Ha baHkarta
32 TNpeNoTBpaTsBaHe, YCTAHOBSBAHE W
TpeTHpaHe Ha KOH(IMKTH Ha WHTEpecH,
MOpaKAalll BB3MOXKHO HAKbPHSBAaHE Ha
MHTEPECUTEe Ha KIMEHTA, a KOraTo TaKHBa
KOH()JIMKTH BB3HUKHAT — 32 YIPaBICHUETO
UM, BKJIFOUYUTEITHO — KOTaTo € MOAXOASII0 —
3a pa3KpuBaHe Ha WHQOpMAIMs 10 KINEHTa

(BKJIFOYMTETHO BHAa W HM3TOYHHKA Ha
KOH(QJIMKTAa  HAa  WHTEPECH) ¢  Iel
pe0TBpATIBAHE YBPEKIAHETO Ha
HHTEPECHUTE Ha KJIMEHTUTE;

Ja pasnpocTpaHsBa 10 KIHEHTH HJIH

MOTCHI[MAIIHA KIUEHTH caMo HWH(OpMaius,
BKIIFOUUTEITHO MapKETHHroBa HWH(OpMAIus,
KOSITO € KOpeKTHa, sCHa, pa3Oupaema U
HETIO/IBEXK/1aIIa;

Jla Tla3d THPrOBCKUTE TAWHU HA CBOMTE
KIIMEHTH, KaKTO W TEXHUS TBHPrOBCKU
MPECTHIK;

Jla TPEeAoCTaBsi, KOTAaTo € MPHIOKUMO,
CBOEBPEMEHHO  Tpenu oOBbP3BAaHETO  Ha
KIMEHTH WA TMOTEHI[HAIHU KIHEHTH ChC
CBOTBETEH JIOTOBOpP, MH(POPMAITUSI OTHOCHO
MPEIOCTaBSIHETO HA MHBECTUIMOHHHU YCIIyTH
U JeWHOCTH (KbM KOWTO ce Mpmiarat u
HacTosiure OOIM yCIOBHS), T.€. HETOBOTO
BIIM3aHE B CWJIA — Ha XapTHUEH, JIPYT TpaeH
HOCHTEN WK 4Ype3 yeOcailT, pu yCIoBHE ue
ca U3IThJIHEHU U3MCKBAHUATA HA 4YJI. 3, mapa.
2 ot J[lenerupan periament 2017/565 -
uHpopmanys mo wi. 71, an. 2 — 5, wi. 75, .
86, am. 3 or 3IIOU, BKIIOYUTEIHO BBHB
BpB3Ka ¢ . 46 — 50, wi. 65, an. 5, 4i. 66, a.
3 -9 or lenerupan periament 2017/565.

,», I pacH HOCHUTEN" 3a LEIUTE Ha HACTOSIIUTE
001N YCIIOBHS M JOTOBOPHUTE C KIIMECHTHUTE,
KBM KOWTO TE€ CE€ IpHarar, me Oblie BCEKH
WHCTPYMEHT, KOWTO TIO3BOJISIBA HA KJIMEHTA
Jla chXpaHsBa wWH(OpMANUs, aJpecupaHa
JIMYHO 10 HEro, IO HayWH, AOCTHICH 3a
OBIIeNIO TMOJI3BaHE W 3a TEPUON OT BpeMe,

9.3.

9.4.

9.5.

9.6.

9.7.

information under Art. 78 and 79 of the
MFIA and Art. 54-56 of Delegated
Regulation 2017/565, which would allow it
to assess whether the offered service is
relevant, respectively appropriate for the
client. The Bank collects this information so
that it can act in the best interests of its
clients;

equitable treatment of clients by applying
appropriate terms and procedures that
comply with legal regulations and best
practices and which are set out in the internal
rules of the Bank, to prevent, identify and
deal with conflicts of interests that may
represent potential harm of the client's
interests, and when such conflicts occur — to
manage them, including — where appropriate
— to disclose information to the client
(including the type and source of the conflict
of interests) in order to prevent damage to the
interests of clients;

to distribute to clients or potential clients only
information, including marketing
information  that is correct, clear,
comprehensible and not misleading;

to keep the trade secret of its clients as well
as their trade prestige;

to provide, where applicable, in good time
before binding clients or potential clients
with an agreement, information on the
provision of investment services and
activities (to which these General Terms and
Conditions also apply), i.e. its entry into force
- on paper, another durable medium or at a
website provided that the requirements of
Art. 3, para. 2 of Delegated Regulation
2017/565 - information under Art. 71, para.
2-5, Art. 75, Art. 86, para. 3 of the MFIA,
including in connection with Art. 46-50, Art.
65, para. 5, Art. 66, para. 3 to 9 of Delegated
Regulation 2017/565.

A “durable medium” for the purposes of
these general terms and conditions and the
agreements with the clients to which they
apply will be any tool allowing the client to
store information addressed personally to
him/her in a way accessible for future
reference for a period of time adequate for the

Page 10 of 30



@ dsk

9.8.

10.

10.1.

otp group

JIOCTaThUeH 3a MeauTe Ha HHPOopMaIuATa, u

KOWTO HI03BOJISIBA HETIPOMEHEHOTO
BB3MPOU3BEKIAHE Ha CbXpaHeHara
UHpOpMAIHSL.

Jla yBeIOMsBa KIMEHTHUTE CH Ha TpacH

HOCHTEN ChITIACHO M3MCKBAHMATA HA Wi. 45
or J[lemermpan permament 2017/565 3a
TAXHATA KaTeropu3amus KaTo
HerpodecruonasneH, mpoheCHOHAICH KIIHCHT
WM IPUEMJTMBA HACPEIIHA CTPaHa ChITIACHO
3II®U u IlpaBmmara 3a ompenensHe Ha
npodecruonamHu KineHTy Ha ,,banka JJCK*
ALl

IIpu ocwluecTBsiBaHE Ha ACMHOCTTA CU KaTo
WHBECTUIIHOHEH rmocpenHuK  baHkara
3aBekJa He3a0aBHO B CIICIIHANICH JTHEBHUK
[0 pelJa Ha TIOCTBIIBAHETO WM BCHYKHU
HapeXIaHWd HAa KIACHTUTe CH HW TH
W3MIBJIHSIBA ~ KaTO  CHa3Ba TO3H el
I[HCBHI/IKT)T CC BOJAM Ha XapTHUCH U MAarHUTCH
HOCHTE.

bankara H3IIBJIHsABA NOCTBIIUIINTC
HapeKaaHusd, KaTo IpeAaAnpucMa BCUYKH
A0CTAaTbYHMU MCPKHU 3a IMOCTHUI'aHC Ha Haii-
,Z[O6’Bp PE3YATAT 3a KIIMECHTUTEC CU CBITIACHO
[lonmuTukaTa 3a M3IBIHCHUE HA KIMEHTCKH
Hape)KAaHHUA

10.2. bankara npenaBa KIMEHTCKH HapeKIaHUS

10.3.

10.4.

3a M3MBJIHEHWE Ha JAPYTd WHBECTHIIMOHHH
MOCPEHMIIA, KOraTO TOBAa € IpPEAMET Ha
JIOTOBOpa M €  KIWEHTAa WIH ¢©
YITBITHOMOIIIEHA OT HETO I10 APYT HAYHH 32
TOBA, KaTO CJIe/[Ba Hall-100pHst MHTEPEC Ha
KIMeHTa  cbrinacHo  IlommTmkara 3a
HN3IIBJIHCHUEC HA KIIMCHTCKU Hape)KZ[aHI/IH;

3a nenuTe Ha NMPEAOCTaBsIHE HAa YCIYTH IO
W3ITBIHEHNE Ha HAPEXIaHWS 32 CMETKa Ha
KIIMEHTH, TpuUeMaHe U TMpeJaBaHe 3a
W3ITBIIHEHNE HA KIMEHTCKH HapeXIaHus U
TBProBusi 3a coOCTBeHa cMeTka bankara
MOXKE J1a TIpueMa HapexaaHus, MoJaJeHH
1o TenedoHa, Mo eIEKTPOHEH BT WU IO
Ipyrd KaHaid, 0cOOEHO Ha XapTHEH WU
JpyT TPaeH HOCUTEI;

C wen ga 3amuTH Hal-10OpUs UHTEpEC Ha
KJIMEHTA [IPH IIPEOCTaBAHE HA TE3U YCIyTH
bankara 3anucsa Tene)OHHUTE pa3roBOpU
U EJIEKTPOHHUTE CBHOOIIEHUs, KOUTO ca
JOBEIM WJIM MOrar Ja JAoBedar [0
IIPEOCTAaBsIHE HAa TaKaBa yclyra, KakTo U
perucTpupa KOMYHMKaLusi, IPOBEICHA
4ype3 Apyr cnoco0, ceriaacHo [lomuTtukara
Ha ,,banka JICK*“ AJl 3a peructpupane Ha
TeneOHHH  pas3roBOpPH,  E€JIEKTPOHHU

purposes of the information and which allows
the unchanged reproduction of the
information stored.

9.8.to notify its clients on a durable medium in

10.

accordance with the requirements of Art. 45
of Delegated Regulation 2017/565 of their
categorization as a non-professional,
professional client or eligible counterparty
under the MFIA and the Professional Clients
Determination Rules of DSK Bank AD;

In carrying out its activity as an investment
intermediary, the Bank shall immediately
enter into a special register in the order of
receipt all the orders of its clients and shall
execute them observing the sequence of
receipt. The register shall be kept on paper
and magnetic medium.

10.1. The Bank shall execute the orders received

by taking all reasonable steps to achieve the
best result for its clients under the Client
Order Execution Policy;

10.2. The Bank shall transmit client orders for

execution to other investment intermediaries
when this is subject to and agreed with the
client or otherwise authorized by the client,
in the best interest of the client under the
Client Order Execution Policy;

10.3. For the purpose of providing client order

execution services on clients’ accounts,
acceptance and transmitting clients’ orders
for execution and trading on its own account,
the Bank may accept orders submitted by
telephone, electronic or other channels,
especially on paper or another durable
medium;

10.4. In order to protect the best interest of the

client, while providing such services the
Bank shall record the telephone
conversations and the electronic
communications that have led or may lead to
the provision of such service, and the Bank
shall as well record communication made
through any other media, in compliance with
the Policy of DSK Bank AD for registering
telephone calls, electronic messages and
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CHOOIIEHUSI M TPEKU CPElIH C KIUSHTH.
Tazn wHpOpManua ce cbXpaHsBa OT
bankara 3a cpok OT 5 TOoAMHH, a MpHU
noucksane oT KOH — 3a yabimkeH cpok Ha
ChXpaHEHUe OT 7 TOAUHY;

10.5. bankara W3MBIHSABAa CPaBHHMHU B Jpyru
OTHOUICHUSI HApe)KAaHUS Ha KIMCHTH
MIOCJIC/IOBATENTHO M HE3a0aBHO, OCBEH aKO
XapaKTepUCTUKUTE HA  HApeXKIAHETO,
npeoOiagaBamiuTe Ma3apHU YCIOBUS MU
MHTEpeCHTe Ha KJIMEHTa He Hajarar

00paTHOTO;

10.6. 3a cpaBHUMH ce CMSATAT HapeKIAHUATA,
KOHTO Ca €IHAKBH 110 OTHOILICHUE Ha BUJIA
U HauylMHA Ha W3IBJIHEHHE, CpPOKa Ha

HU3MBJIHCHUC U MapaMCTPUTC Ha LICHATA,

10.7. bankara nHpOpMUpa HEMPOPECUOHATHUTE
CH KIHEHTH 3a BCAKO CBIIECTBEHO
3aTpyJHEHHE, CBBP3aHO C IPABHUIIHOTO
W3IIBITHEHNE Ha HapeXIaHHUATa, He3a0aBHO
U B paMKUTE Ha TEXHUYECKU BH3MOKHOTO

CcJIe]l y3HaBaHe 3a 3aTPYAHEHUETO;

10.8. Koraro bankara oTroBaps 3a Haj3o0pa WM
OpPTaHU3UpAHETO Ha  CEThIMEHTa Ha
M3MBIHEHO HapeXJaHe, TS NpeAnpHeMa
BCHYKH pa3yMHHU MEpKH, 3a Jia TapaHThpa

6’Bp3H$I " KOPCKTCH CCTBHJIMCHT,

10.9. bankara e mIRKHA Ja pETUCTPUpa B
JTHEBHHKAa  CKJIIOYEHUTE  CJACNKH  C
(MHAHCOBH WHCTPYMEHTH TIO peaa Ha
TSXHOTO M3BBPIIBAHE HE O-KBCHO OT Kpast

Ha paOOTHUSA JICH;

10.10. bankara chxpaHsiBa B IPOIbIDKEHUE Ha 5
FOJUHM  Is1aTa  JOKYMEHTAalus |
nHpopMarus, npensugeHn B Jlenerupan
pernament 2017/565 u Pernament (EC)
600/2014 na Espomnetickust [lapnameHT u
"Ha CeBera ot 15 Maii 2014 rogmaa OTHOCHO
naszapure Ha PMHAHCOBU MHCTPYMEHTH U 3a
HU3MEHEHUE Ha PernamenTt (EC)
Ne 648/2012 (MIFIR);

10.11. 3aBcska caeiika ce 0TOEII3Ba UMETO UIIH
HaUMEHOBAaHMETO Ha CTpaHaTa IO Hes,
BPEMETO Ha CKIIIOUBAaHE, KAKTO M JIPYrH
JNaHHW, ompenenenn B Jlenmerupan
pernament 2017/565.

11. bagkata € UIBKHA [a W3IOBJIHABA C
MPEIUMCTBO TMOPBHYKUTE HAa KIHUCHTHTE CH
Mpe.I CACIKH 3a COOCTBEHA CMETKA.

12. BankaTa, mpu OCBIIECTBSIBaHE HA JCHHOCTTA
CH KaTo WHBECTHUIMOHEH IIOCPEIHHK, €

direct meetings with clients. This information
shall be kept by the Bank for a period of 5
years and, at the request of the FSC, for an
extended storage period of 7 years;

10.5. The Bank executes comparable orders in a
consistent and immediate manner to clients,
unless the characteristics of the order, the
prevailing market conditions or the interests
of the client impose the opposite;

10.6. Comparable shall be deemed orders that
are the same in terms of the type and manner
of execution, the term of execution and the
price parameters;

10.7. The Bank shall inform its non-
professional clients of any significant
difficulty connected with the proper

execution of orders, immediately and within
the technical potential, upon becoming aware
of the difficulty;

10.8. When the Bank is in charge of the
supervision or the organization of the
settlement of an executed order, it shall take
all reasonable steps to ensure prompt and
correct settlement;

10.9. The Bank shall be obliged to register in the
register the concluded transactions in
financial instruments in the sequence of
execution no later than the end of the working
day;

10.10. The Bank shall keep for 5 years all the
documentation and information provided for
in Delegated Regulation 2017/565 and
Regulation (EU) 600/2014 of the European
Parliament and of the Council of 15 May
2014 on markets in financial instruments and
amending Regulation (EU) No 648/2012
(MIFIR);

10.11. For each transaction, the name or the
designation of the party thereto, the time of
execution, as well as other data specified in
Delegated Regulation 2017/565 shall be
noted.

11. The Bank shall be obliged to execute orders
of its clients as priority over transactions on
its own account.

12. In carrying out its activity as an investment
intermediary, the Bank shall segregate its
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JUTBXHA Ja OTAETH CBOS TOpTQein or
(vHAHCOBM WHCTPYMEHTH W  IApUYHU
CPEJCTBa OT T€3W Ha CBOMUTE KIMEHTH. 15 He
OTroBapsi Ipel  KpeOUTOpUTE CH C
(MHAHCOBHTE WHCTPYMEHTH M TApUIHHUTE
CpeacTBa Ha cBouTe KiMeHTH. He ce nomycka
MPUHYAUTEITHO U3ITBIHCHUE BBPXY
MapudHUTE CpencTBa ©  (prHAHCOBHTE
WHCTPYMEHTH Ha KITUEHTH 32 33IbJDKEHUS Ha
bankara kaTo HHBECTUIIOHEH ITOCPEIHHK.

13. BankaTa npeampueMa MEPKH 3a 3allluTa Ha
MpaBaTta Ha COOCTBEHOCT Ha KIIMEHTHUTE CH
BbpXy TE€3M aKTUBH, B CBOTBETCTBUE C
n3nckBanusita Ha 31D um akToBETE MO
MPUJIATaHETO MY.

14. CpxpaHeHHeTO Ha TApPUYHU CPEICTBA H
(MHAHCOBM MHCTPYMEHTH € KaKTO CIIe/Ba:

14.1. nHamapuWYHWTE CPENCTBA HA KITUEHTH: TIO]T
¢opMaTa Ha pasIuiamaTeHa CMETKa, 0aHKOB
ACIO3UT, CHCCTOBCH BJIOT HJIUM APYI BHU[
0aHKOBa CMETKa, CBIVIACHO XKEJIAHUETO Ha
CHOTBETHHUSI KIHEHT M YTrOBOPEHOTO B
WHAUBUYAIHUSA JIOTOBOP, HOKOJIKOTO Ta3u
Jpyra CMeTKa € BJIOT [0 CMUCHJIa Ha 3aKOHa
3a kpeautHuTe uHCTUTYIUH (3KU);

14.2. na ¢$uHAHCOBM MHCTPYMEHTH Ha KIIMEHTH:
MU TIOJI/ACTIO3UTApP 1O JIMYHU KIUSHTCKU
CMETKH, 10 00Ia KIMEHTCKa MOACMETKa
KbM HeiiHaTa cMeTka (OMHHOYC CMeTKa) H
MO0 CMETKH, OTKPUTH KBbM CMETKaTa Ha
TPeTH JIMIa, TPU YCJIOBUS W IO pe,
CHOTBETCTBALIH Ha JIeCTBAIIOTO
3aKOHOJIATEJICTBO.

15. bankata HE MOXeE, OCBEH B CIydauTe
OpeABUACHM B  3aKOHOJATEJICTBOTO  Ja
W3II0JI3BA!

15.1. 3a CBOA CMETKa (huHaHCOBHUTE
WHCTPYMEHTH Ha CBOUTE KIUCHTH;

15.2. 3a cMeTKa Ha CBOM KJIMEHT WJIM KOETO U Ja

€ Jpyro JHUIle TapudHHA CpPEeICcTBa WU

(UHAHCOBM HMHCTPYMEHTH Ha JPYIH
KJITUEHTH;
15.3.3a cMerka Ha KIUEHT CBOM NapUYHH

CpCAcCTBa U (bPIHaHCOBI/I WHCTPYMCHTH.

16. bankata He MOXe Ja CKJIOYBa C
Henpo(eCUOHATHN KIUCHTU JOTOBOPH 32
(huHaHCOBH 00E3MEeUeHNs ¢ IPEXBhPITHE Ha
COOCTBEHOCTTA BHPXY 00€3MeUEeHNUETO, C el
oOe3reyaBaHe Ha HACTOAINIM, OBJICIIH,
OTIpENIeNICHH, YCIOBHW WJIM  OYaKBaHU
3aJIbJDKEHUS Ha KITUCHTA.

financial instruments and cash from those of
its clients. The investment intermediary shall
not be liable to its creditors with the financial
instruments and cash of its clients.
Enforcement on the funds and financial
instruments of clients for obligations of the
Bank as an investment intermediary is not
allowed.

13. The Bank shall take measures to protect the
rights of its clients over such assets in
accordance with the requirements of the
MFIA and its implementing instruments.

14. The Bank shall keep the funds and financial
instruments of its clients as follows:

14.1. of funds of its clients: in the form of
current accounts, bank deposits, savings
accounts or any other bank account,
according to the instructions the respective
client and as agreed in the individual
agreement, insofar as this other account is a
deposit pursuant to the Law on Credit
Institutions (LCI);

14.2. of financial instruments of its clients: on
personal client accounts in case of a sub-
/depositary, on a general client sub-account
to Banks account (omnibus account) and on
accounts opened to the account of third
parties, under conditions and by order, in line
with the current legislation.

15. The Bank shall not, except in the cases paid
down in the law, have the right to use:

15.1. for its account the cash and financial
instruments of its clients;

15.2. for the account of its client the cash or
financial instruments of other clients;

15.3. for account of a client its own cash or
financial instruments.

16. The Bank shall not enter into title transfer
financial collateral arrangements with non-
professional clients with the purpose to
secure the current, future, defined, contingent
or expected liabilities of the client.
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17. bankara B Ka4eCTBOTO M Ha MHBECTHUI[HOHEH
MOCPEHHUK HE MOXKE:

17.1. pa 3noynotpebsBa c uWHOpMAIUS,
CBbp3aHa C BHCALIM HapeXIaHUs Ha
KIIMEHTH;

17.2. na npenocTapsi HEBIPHA WM TIOJ[BEXKIaIIa

nH(popMaIus, BKJIFOUUTEITHO 3a
(MHAHCOBHA WHCTPYMEHT, €MHUTEHTA W
MMYTIECTBEHUTE 3aIBIDKEHUS,

MIPOM3TUYAINN OT CIICIKATA;

17.3. na u3mbIIHABA HAPEKIAHUS HA KIMCHTH HE
CTIOpe]] pella UM Ha MOCTHIIBAHE WM ChC
3a0aBa, OCBEH aKO XapaKTepUCTHKHUTE Ha
HapeXIaHeTo, MpeodiaaBalInuTe Ma3apHu
YCIIOBHST WIIM WHTEPECUTE Ha KIUCHTA

HajaraT TOBa;

17.4. na CKITIOYBa CIIOPa3yMEHHUS 3a
MpeaBapuTenHo (UKCUpaHEe Ha IICHW Ha
(hMHAHCOBH MHCTPYMEHTH, BKITFOUHTEITHO U
Ha NOCHUTC, CbAbpKAIIK C€ B IIOAaBaHU
MOPBYKH WITH KOTHPOBKH;

17.5. na mpogaBa 3a CBOSI MJTH 33 UyKJIa CMETKa
(MHAaHCOBH MHCTPYMEHTH, KOUTO bankara,
CbOTBETHO  HEWHHST  KIIUEHT, HE
MIPUTEKABA, OCBEH IIPU YCIIOBUSA H TIO pel,
onpenenenn B Hapenba Ne 38, xakto u ¢
Permament (EC) Ne 236/2012 Ha
EBpomneiickus napaamenT u Ha CbBeTa OT
14 mapt 2012 TOAMHA OTHOCHO KBCHTE
MpoAaXOU 1 HIKOM acleKTH Ha CyaluTe 3a
KPEIMTHO  HEU3MBIHEHWE WM  aKo
MPaBWIHUKBT Ha MSCTOTO 32 TBHPrOBUS
JIOTTyCKa W3BBPIIBAaHE Ha CJleNKa, MpH
KOSITO IUTAIIAHETO Ha ICHHUTE KHUXKA HE ce
OCBILECTBSIBA E€IHOBPEMEHHO C TAXHOTO
NPEeXBBPIIIHE MM KOraTo CHAeNKara €
CKJIFOYEHA ChC ChIVIacHeTO Ha baHkara, B
CHOTBETCTBHE CBHC CTaHAAPTHA Ta3apHa
NpakTUKa W TPH  YCIOBHA, KOHUTO
rapaHTUpaT NPUKITIOYBAHETO W B PAMKHUTE
Ha CHOTBETHUS TEPHUOJ| 32 MPUKIIOYBaHE
(manmpumep npu T.H. day trading). bankara
MOJKE CBILO TaKa /1a HEe U3HCKa IIalaHe OT
KylyBadya Ha (MHAHCOBUTE WHCTPYMEHTHU
OpY HaIMYME€ Ha M3PUYHO IHCMEHO
chIJIacHe Ha MPOIaBaya;

17.6. na u3BBPIIBA CACIKY 32 CMETKA Ha KIIMCHTH
B 00eM WM C YecTOTa, Ha IIEHH WIH C
oTpesieNicHa HacpellHa CTpaHa, 3a KOUTO
criopes; OOCTOSITENCTBATA MOXE Jia Cce
MpHUeMe, 4e ce H3BhPIIBAT H3KITIOUUTEITHO B
nHTepec Ha bankara. 3a0paHara He ce

npuiaara 3a CACJIKH, 3a U3BBPIIBAHCTO Ha

17. The Bank as an investment intermediary shall
not:

17.1. abuse information related to clients’
pending orders;

17.2. provide false or misleading information,
including with regard to the financial
instrument, issuer and property obligations
arising from the transaction;

17.3. execute client orders in a sequence
different from the sequence of entering or
shall not execute orders with delay, unless the
particulars of the order, the prevailing market
conditions or the interests of the client so
require;

17.4. enter into agreements for fixing of
financial instruments prices beforehand,
including the prices contained in submitted
orders or quotes;

17.5. sell for its account or for somebody else’s
account financial instruments that the Bank
or accordingly its client does not own, except
under the terms and procedure set forth in
Ordinance No 38, as well as Regulation (EU)
No 236/2012 of the European Parliament and
of the Council of 14 March 2012 on short
selling and certain aspects of credit default
swaps or where the trading venue rules allow
trading, where the payment of the securities
does not take place simultaneously with their
transfer or when the transaction is concluded
with the consent of the Bank, in accordance
with standard market practice under
conditions that ensure its closing and within
the closing period (e.g. the so-called day
trading). The Bank may also not demand
payment of the financial instruments by the
buyer, subject to the express consent in
writing of the seller;

17.6. execute transactions on behalf of clients in
volume or frequency, at prices or with a
specific counterparty, which subject to the
circumstances, it can be assumed to be
performed exclusively in the interest of the
Bank. The ban does not apply to transactions
for which the client has given express
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KOHUTO KIIMCHTBHT € Jain HU3pHUYHU
HUHCTPYKIHWHU I10 CBOSI MHUIINATHBA,

Jla KylmyBa 3a CBOS CMeTKa (DMHAHCOBH
WHCTPYMEHTH, 32 KOUTO HEUH KIHUEHT €
rmojaj HapekJaHe 3a TOKyNKa, W J1a TH
MpoJiaBa Ha KJIMEHTA Ha [IEHA, [T0-BUCOKA OT
[IeHaTa, Ha KOATO TH € KyITHIIa;

Jla TPaBH CHUMYJIATHBHH TPEIJIONKCHUS 32
CKJIIOYBaHE Ha CJCINKH ¢ (UHAHCOBH
MHCTPYMEHTH, JIa y4aCTBa B U3BbPIIBAHETO
Ha TPUKPHUTH TOKYTKH WM MPOJaKOH Ha
(MHAHCOBH HMHCTPYMEHTH, Ja CKIIIOYBA
CHCNKH C (UHAHCOBH HWHCTPYMEHTH, C
KOHMTO CE Ch3llaBa HEBSpHA IMpejcTaBa 3a
IeHara WM obeMa UM Ha ThProBUs , Ja
pasnpocTpaHsBa HEBEPHU CIYXOBE U
HEOOOCHOBaHM MPOTHO3M, KaKTO H Ja
M3BBPIIBA APYTH 320y AABAIIN JCHCTBUSL
BbB BpB3Ka C IleHata WiId oOeMa Ha
CHENKHUTE ¢ (PUHAHCOBU WHCTPYMEHTHU HJIH
Jla U3BbpLIBA JACHHOCT IO JIPYr HadMH,
KOMTO 3acTpaliaBa MHTEPECUTE Ha KITUCHTH
WK  CTaOMIHOCTTA Ha [as3apa Ha
(hMHAHCOBH UHCTPYMECHTH;

Ja U3BbpIIBA JACUCTBUS C Mapu WIH
(hMHAHCOBM MHCTPYMEHTH Ha KJIMEHTa, 3a
KOUTO JEHCTBHS HE € OMpPaBOMOIIEHA OT
KJINCHTA;

17.10. na momydvaBa 4YacT WM IsiaTa M3roja,

ako bamkara e um3mbIHMIIA CACJIKaTa Ipu
yCJioBus, HO-6HaFOHpI/IHTHI/I OT TE€3U, KOUTO
€ YCTaHOBWJI KIIMCHTBT.

18. (Hoga, Pemenue na YC ot 20.05.2025 ., B

cuna ot 26.06.2025 r.) Ycmyrurte, KOUTO
bankara B kauecTBOTO 1 Ha HHBECTUIIMOHEH
NOCPEJHUK NpelocTaBsi, ca ChOOpa3eHu ¢
M3WCKBaHMATA 4i. 46 or 3akoHa 3a
W3UCKBAHMATA 32 JIOCTHITHOCT HAa TIPOJTYKTH U

YCIIYTH. bankata mpenocraBs 00O
ONHMCaHWE Ha YCIYTUT€ B JIOCTHITHU
dopmaru, omnucaHuss W OOsCHEHUs,

HEeoOXoIuMH 3a pa3OMpaHe Ha HayMHA Ha
JeficTBUE Ha yCIyTUTe, KaTo HHPOpMaLusITa
MOJKE€ /1a Ce IOJyYd MO €IWH OT CIETHHUTE
Ccroco0M - Ha XapTHEH HOCHUTEN, 4Ype3
U3IIpalllaHe 10 €JEeKTPOHHAa [I0Ila, Ha
uHTepHET crpanunara. C 1en ocurypsiBaHe
Ha MaKCHUMaJHa IpeaBuIuMa
U3IIOJI3BAEMOCT OT XOpa C YBPEXKAAHHUSA,
cilyxuTenure Ha bankara wmorat ga
IPEIOCTABAT u BepOaJIHO 1suIaTa
HeoOXoauMa KIIMEHTCKa HHGpopManus I0
nocienoBaTeNieH, pasOupaeM, HalIeKICH,

17.7. purchase

instructions on his own initiative;

for its account financial
instruments for which a client has submitted
a purchase order and shall not sell them to the
client at a price higher than the price at which
the Bank has purchased them;

17.8. make simulative proposals to enter into

transactions in financial instruments, shall
not engage in hidden purchases or sales of
financial instruments, shall not enter into
transactions in financial instruments that
create a false idea of their price or volume of
trading, distribute false rumours or
unwarranted estimates nor shall it perform
other misleading actions in relation to the
price or volume of transactions in financial
instruments, or engage in other activities that
jeopardize otherwise the interests of clients
or the stability of the financial instruments
market;

17.9. perform activities with the funds or

financial instruments of the client for which
the Bank has not been authorized by the
client;

17.10. receive part or all of the benefit if the Bank

18.

has executed the transaction on terms more
favourable than those established b

(New, MB decision from 20.05.2025, in
force from 26.06.2025) The services
provided by the Bank in its capacity as an
investment intermediary are in accordance
with the requirements of Art. 46 of the Law
on the Requirements for Accessibility of
Products and Services. The Bank provides a
general description of the services in
accessible  formats,  descriptions  and
explanations necessary to understand the way
the services operate, and the information can
be obtained in one of the following ways - on
paper, by sending by e-mail, on the website.
In order to ensure maximum predictable
usability by people with disabilities, the
Bank's employees can also verbally provide
all necessary customer information in a
consistent, understandable, reliable, adequate
and accessible to the senses manner. The
provision of services shall be carried out by
incorporating functions, practices, policies
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aZleKBaTeH U JOCTBIIEH 3a CETHBaTa HAYMH.
IIpenocraBsiHeTo Ha yCIayru ce
OCBIIECTBSIBA, KaTO c€ BKIIOYBAT (PyHKIMH,
MIPAKTUKH, TOJTUTUKH U TPOLIETypH, KaKTO U
IPOMEHHU B INPEICTABSIHETO Ha YCIYTHTE C
orjien Ha YAOBJIETBOPSIBaHE Ha
NOTPeOHOCTHTE Ha XOpaTa C YBPEXKIAHHSA U
OCUTYpsIBaHE Ha ONEPAaTUBHA CbBMECTHMOCT
C TIOMOUIHM TexHonoruu. baHkata momara
HENpPEeKbCHATH YCWIMS 3a HOAABp)KaHE U
noJo0psiBaHE Ha JOCTBIIHOCTTA Ha CBOMTE
ycayru. llpu mpomeHn B ycioyrure Wik B
IMPUWJIOKHUMUTEC HM3HUCKBAHHA 3a AJOCTBIIHOCT,
bankata 1me axTyaausupa CbOTBETHATa
UHpOpMAITHSL.

PA3JIEJ 111
MPABA Y 3AIBJKEHUS HA
CTPAHMTE IIO JOTOBOPHUTE

OTHOLIEHUA
HOJAPA3JEJI 1.

YCJIYTI'A IO KIIMEHTCKH
HAPEXJIAHUS U CbXPAHEHUE HA
AKTHUBU
19. KnueHThT MMa IpaBo 2 M3UCKBa OT baHkara
TOYHO  M3IIBJIHEHHME Ha  KOHKpETHaTa
WHBECTUIIMOHHA  yClyra, TIpeIMeT Ha
CHOTBETHUS  JOTOBOp, Karo  OKa3Ba

MakKCHMaJIHO C’bI[eI\;ICTBI/Ie B Ta3u IIOCOKa.

KimeHTpT ce 3ampmkaBa 1a JaBa TOYHH,
SCHU W  H3UepHaTe]Hd  HapekJIaHus,
CBBP3aHU C peaJM3UpaHe Ha JOTOBOPHUTE
OTHOIICHMS, KAaKTO W W3HCKBaHa OT
HOpMaTWMBHaTta  ypenda u  baHkara
uHpOpMaIysl, B TMCMeHa Gpopma.

CKITIOYBaHETO Ha IOTOBOPA U MOJJaBAHETO HA
HapeKTaHUATA ce U3BBPIIBA oT
(GU3MYECKOTO  JIMIle  WJIM  3aKOHHHS

IpPEICTaBUTE Ha OPUANYECKOTO JIMIE.
[Ipenn ckirouBaHe Ha JIOTOBOpA KIMEHTBT,
CHOTBETHO HETOBHWST IPEJCTaBUTEN, Ce
uaeHTuUIIMpa MO peda Ha 3akoHa 3a
MEpPKUTE Cpelly H3IMUPAaHETO Ha NHapu |
NPaBUITHUKA 32 MPHJIATAHETO MY.

CxurouBaHe Ha JI0TOBOpa, KaKTO M MO/IaBaHe
Ha HapeXIaHWS 4pe3 MHIHOMOLIHUK €
JOMMyCTUMO CaMO aKO € IPeACTaBEeHO
HOTapHAJTHO 3aBEPEHO ITBJIHOMOIIIHO, KOETO
ChABPKA  TPEACTABUTENIHA  BIACT  3a
CKJIIOYBaHE Ha JOrOBOpa M U3BBPIIBAHE Ha
pasnoOpeUTENHN CACNKH C (DUHAHCOBH
WHCTPYMEHTH.

and procedures, as well as changes in the
presentation of services with a view to
meeting the needs of persons with disabilities
and ensuring interoperability with assistive
technologies. The bank makes continuous
efforts to maintain and improve the
accessibility of its services. In case of
changes in the services or in the applicable
accessibility requirements, the Bank will
update the relevant information.

SECTION I1I
RIGHTS AND OBLIGATIONS OF THE
PARTIES TO THE AGREEMENT

SUBSECTION 1.

CLIENT ORDER AND ASSET KEEPING

19

20.

21.

22.

SERVICES

. The client shall have the right to request from
the Bank accurate execution of the specific
investment service subject to the respective
agreement, and to render maximum
assistance to this effect.

The client shall be obliged to give accurate,
clear and exhaustive orders related to the
performance of the contractual relations as
well as the information required by the law
and the Bank in writing.

The conclusion of the agreement and the
submission of orders shall be made by the
natural person or the legal representative of
the legal entity. Before concluding the
agreement, the client, respectively his
representative, shall be identified in
accordance with the Law on Measures
against Money Laun-dering and the
regulations for its implementation.

The conclusion of the agreement as well as
the submission of orders through a proxy is
admissible only upon presentation of a
notarized power of attorney, containing a
representative power to conclude the
agreement and  perform  disposing
transactions in financial instruments.
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23.

24,

25.

26.

otp group

bankarta 3amgppka 3a  CBOS  apXWB
OPUTHHATHOTO ITBJIHOMOIIHO, CHOTBETHO
HOTApUaTHO 3aBEPEH Mpenuc OT Hero. AKO
II'BTHOMOIITHOTO € C MHOTOKPAaTHO JEHCTBUE,
bankara 3ambpika Kommme OT HETO, 3aBePEeHO
OT I'BJIHOMOIIHHMKA M OT JHIETO, KOETO
CKIIIOuBa Aorosopa 3a bankara. 3aBepkara ce
M3BBPINBA C TOJIaraHe Ha HAAIHC ,,BsApHO C
opurvHaia‘“, 1aTa v moJIuc Ha Juara.

KanenrtsT, CHOTBETHO HETOBHAT
MIPEICTABUTET, JeKIapupa KbM
HapeKAaHeTo Janu ¢uHaHCOBUTE

MHCTPYMEHTH — MpeAMeT Ha TOopbyka 3a
mpogaxkda , ca OJIOKMpaHU B JAETO3UTapHATA
HHCTUTYL U, B KOATO CC CbXpaHABAT, HAJIN
BBPXY TAX € YUpEJIeH 3aJI0T WU € HaJ0XKeH
3a1nop.

KnuentsT ce 3ampipkaBa [a M3IIBIHIBA

J0OPOCHBECTHO CBOHUTE JIOTOBOPHH
3a0BIDKEHUS. Ton OTroBaps 3a
aBTEHTHYHOCTTa W  pPEJAOBHOCTTa  Ha

MMpeAOCTAaBECHUTE OT HETO 3a npoz[am6a NI

oOe3neueHne (pUHAHCOBH HMHCTPYMEHTH,
KakTo M 3a  JOCTOBEpPHOCTTa  Ha
Jleno3upaHuTe OT Hero npu bankara

JIOKyMEHTH, KOWUTO TpsiOBa Ja Obaar B
HeoOxonumara (opma. IIpum koHcTaTHpane
Ha HEPEeIHOCTH IO TAX Te cieqBa Ja Obaar
KOPUTHPAaHU WM 3aMEHEHH B TIOCOYEH OT
Bankara pasymeH cpok. B ciyyaii ue ToBa He
CTaHe B IIOCOYEHHUS CPOK U CE CTUTHE JI0
HEBB3MOXKHOCT 32 peaM3upaHe Ha C/IeNIKaTa,
bankaTa HEe HOCH OTTOBOPHOCT.

bankata He W3MBIHSABA HapeXKIaHUS, aKO
YCTaHOBH, Ye (DMHAHCOBUTE MHCTPYMEHTH —
npeJMeT Ha TOpbhYKa 3a Tpojakda He ca
HAIMYHYU 110 CMETKaTa Ha KIIMEHTa WU ca
OJIOKMpaHM B JIEMO3UTAPHA HMHCTUTYIUS,
KaKTO U aKO BbPXY TSAX € YUPEICH 3aJI0T HIIN
€ HamokeH 3amop. M3kimoueHue OT
MPAaBWJIOTO MO TPEAXOJHOTO H3PEUCHUE B
cydail Ha yupeleH Oco0eH 3ajor e
JIOITyCTUMO, CaMO aKO MPHOOpeTaTeNsIT e
YBEJOMEH 32 YUPEJCHHUSI 3aJI0T U € U3Pa3uil
WU3PHYHO CHIIACHE JIa IPUI00NE 3aT0KEHUTE
(UHAHCOBM WHCTPYMEHTH, W € HaJUIEe ¢
W3PUYHO CHIJIACUE HA 3aJI0KHUS KPEIUTOP B
MpeBUJCHUTE IO 3aKoHa 3a OCOOCHHTE
3ayo3u (303) ciryyau Witk 3aJI0TBT € YUpEIeH

23.

24.

25.

26.

The Bank shall keep for its archive the
declaration and the original power of
attorney, respectively a notarised copy
thereof. If it is a power of attorney for
multiple actions, the Bank shall keep a copy
thereof, certified by the proxy and by a
person in the Internal Audit Department. A
copy of the proxy holder's identity document,
certified by him and by a person signing the
agreement for the Bank, shall remain in its
archive. The authentication shall be done by
affixing the inscription “true to the original”,
date and signature of the authenticating
person.

The client, or his/her representative, shall
declare to the order whether the financial
instruments subject to a sale order are
blocked at the depositary institution where
they are held, whether they are pledged or
under distraint.

The Client undertakes to perform its
contractual obligations in good faith. He shall
be responsible for the authenticity and
regularity of the financial instruments he has
provided for sale or as collateral, as well as
for the authenticity of the documents
deposited with the Bank, which must be in
the required form. If irregularities are found,
they should be corrected or replaced within a
reasonable term specified by the Bank. In the
event that this does not happen within the
specified term and this makes the realization
of the transaction impossible, the Bank shall
not be liable.

The Bank shall not execute orders if it finds
that the financial instruments — subject to a
sale order are not available on the client's
account or have been blocked in a depositary
institution, as well as a pledge has been
established or a distraint has been imposed.
An exception to the rule under the preceding
sentence in the case of an established special
pledge is admissible only if the acquirer has
been informed of the pledge and has
expressly agreed to acquire the pledged
financial instruments, there is an express
consent of the pledgee in the cases referred to
in the Law on Special Pledges (LSP) or the
pledge was established on an aggregate
within the meaning of the LSP.
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27.

28.

29.

30.

31.

otp group

BBPXY ChBKYITHOCT 110 cMHChIa Ha 303.

bankata uW3MBAHSBA HapeXIaHWATAa Ha
KJIMEHTH OTHOCHO CAEIKH C (UHAHCOBU
WHCTPYMEHTH TIpH YCIOBHATa M peaa
nocoueHu B IlonuTHkarta 3a U3IIBJIHCHUE HA
KIMEHTCKH  HapexnaHus. KonkperHure
YCIIOBUSL U CPOKOBE IO H3MBIHEHHETO Ha
BB3JI0)KEHOTO OT KJIIMEHTA CE ONPENENAT BbB
BCSKO KOHKPETHO HapeKIaHe.

bankara nMa mmpaBo J1a U3MCKBA OT KIMEHTa
Bb3HAIrPaXKACHUE 3a U3BbpLICHATA
MHBECTUIIMOHHA yCIyra BbB BH[, pasMep,
CPOK M 1O HAa4YMH, YTOYHEH B KOHKPETHUS
JIOTOBOP.

O0emMbT Ha TpeACTaBUTENHATA BJIACT Ha
bankara ce BKITIOYBa KaTo Kilay3a BbB BCEKU
KOHKpETEeH J0roBop. B cmyuamte, Koraro
bankara pneiicTBa KaTro IIHJIHOMOIINHHK Ha
KITUEHT, TSI MOXKeE J1a TIPEYITBITHOMOIITH IPYTO
JUIE — WHBECTUIIMOHEH IMOCPEIHUK, aKO €
OBJIaCTCHA 3a TOBa WJIH aKo
MPEYIhIIHOMOIIIABAHETO e CTaHajo
HEOoOXOJMMO 3a 3alla3BaHe WHTEPECUTE Ha
YIO'BIHOMOIIUTENS. B Te3m cirydanm Hamupar
MIPUJIOKEHUE pPa3nopenonTe OT 3aKoHa 3a
3abnKeHusTa u norosopure (33/1) oTHOCHO
YI'BTHOMOIIIABAaHETO "
MPEYIIbIIHOMOIIIABAHETO. B clTyJawre,
KOraTto T JelicTBa OT MMETO Ha KJIMEHTa
KaTO HEroB ITBJIHOMOIIHUK HWJIHA  OT
COOCTBEHO HME€ 3a HEroBa CMETKa KarTo
KOMHUCHOHEp Ha KJIHeHTa, baHkara Moxe na
JIOTOBAps caMa ChC ce0e CU WITH C IPYTO JIUIIE
—  UWHBECTUIIMOHEH TMOCPEIHUK, KOETO
MIPEJICTaBISIBA, CAMO aKO KIMEHTHT U € Jall
chIilacueTo cu 3a ToBa. ChIylacMeTo Ha
KJIMEHTa C€ CUMTa 3a BaJUJHO JAJEHO, aKo
TOBAa HM3PUYHO € TOCOYCHO B KOHKPETHHS
JIOTOBOP WJIM aKO € J3JICHO AOIIBIHUTENHO B
nucMena opma.

B cinyuaute, korato bankara geiictBa kaTto
KOMHCHOHED OT CBOE€ MME M 3a CMETKa Ha
KJIIMEHTa CH, C€ MpuWiaraT IpaBWiara 3a
KOMHCHOHHUSL JOrOBOp, TPEIABUICHU B
TBProBckHst 3aKOH.

bankata e mbKHA Ja W3MBIHSABA JIMYHO
MOCTUTE OT Hesl 33JIbJDKCHUSI KbM KIIMEHTA,
KaTo TS MOKE JIa BB3JI0XKH U3ITBITHCHAETO Ha
JIPyro JIMIle, CaMO aKO € OBJAacTeHa OT
KIMEHTAa CH 3a TOBa B HHIUBHIYaTHUS
JIOTOBOP (KaTo TaKoBa OBJIACTSIBAHE € OOIIO,
OCBEH aKO HE YTOBOPEHO OBJIACTSIBAHETO JIa €
OTJICITHO 3a BCSIKAa CJICJIKA) WJIM aKO TOBa €

27.

28.

29.

30.

31.

The Bank executes client orders for
transactions in financial instruments under
the terms and conditions set out in the
Customer Order Execution Policy. The
specific terms and conditions for the
execution of the client's assignment shall be
specified in each individual order.

The Bank shall have the right to require from
the Client remuneration for the investment
service in type, amount, term and manner
stipulated in the individual agreement.

The volume of the representative power of
the Bank shall be included as a clause in each
individual agreement. In cases where the
Bank acts as a client's proxy, it may re-
authorize another person - an investment
intermediary if authorized to do so, or if the
re-authorization has been necessitated to
protect the interests of the authorizer. In such
cases, the provisions of the Law on
Obligations and Contracts (LOC) on
authorization and re-authorization shall
apply. In cases where it acts on behalf of the
client as its proxy or in its name on the
client’s account as a commission agent of the
client, the Bank may negotiate with itself or
with another person - an investment
intermediary, which it represents only if the
client has granted consent to this effect. The
consent of the client is considered to be valid
if it is expressly stated in the individual
agreement or if it is given additionally in
writing.

In the cases where the Bank acts as a
commission agent in its own name and on
behalf of its client, the rules of the agency
agreement provided for in the Law on
Commerce shall apply.

The Bank shall have to execute personally the
obligations it has assumed to the client and
may assign the execution to another person
only if it is authorised by its client to do so in
the individual agreement (such authorization
being general, unless agreed that the
authorization is on a case-by-case basis) or if
it is required to protect the client's interests
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32.

33.

34.

35.

36.

otp group

cTaHalio HCO6XO,Z[I/IMO 3a 3ar1a3BaHC
HHTCPECUTC Ha KIMEHTAa MW aKo OT
HEU3BBPIIBAHCTO My KIUCHTBT ou

IpeTHPISLI Bpeau. B To3u ciydaii bankara e
JUTBXHA 13 U3BECTH HE3a0aBHO KIIMEHTa CH
3a 3aMEeCTBaHETO, KaTro My IIpeJOCTaBU
u3yepnaresHa WHPOpMamus 3a JIMIETO,
KOETO IIe s 3aMeCTH. B Cpok OT Tpu AHH OT
M3BECTSABAHETO MYy KIMEHTBT € [UIBXKCEH 1A
cboOmm Ha baHkaTa cBOETO CTaHOBHILE
OTHOCHO mM300pa Ha 3aMECTHHKA. AKO HeE
CTOpH TOBa, C€ CcuHMTa, 4€ H300pBT Ha
3aMECTHHKA € 0100pEH OT KJIMEHTA.

BaHKaTa MOXKE€ Ja BB3JI0XKU U3INBIHECHUECTO
Ha KPUTHUYHU U B&KHU OTIEPATUBHU (PYHKIIUN
WM Ha WHBECTUIIMOHHU YCITYTH U IEHHOCTH
Ha TpeTo JHIle TMpH CHOa3BaHe Ha
n3ucKkBaHuATa Ha wi. 30 ¥ clegBamuTe OT
Henerupan pernament 2017/565.

bankara ce oTunTa mepuoAUYHO TIPE.l CBOUTE
KJIMCHTH 32 Pe3yJATaTUTE OT U3BBHPIICHUTE OT
Hesl WHBECTUIIMOHHU YCIYyTH W JEWHOCTH,
CBIJIACHO HOPMATHBHUTE W3HCKBAHUS U
YTOBOPKHTE B IOTOBOpA.

bankara, KOorato M3IIBJIHSBAa HapeXkIaHE OT
MMETO Ha KJIHMEHT, Pa3IMyHO OT HapeXaaHe,
CBBP3aHO C YNpaBJICHUWE Ha MNOPTQEi,
npenocTaBs Ha KIMEHTa He3a0aBHO M Ha
TpPaeH HOCHUTE] OCHOBHAaTa WH(OpMALHS
OTHOCHO M3ITBIHEHHETO Ha TOBA HApEKIaHE.

B To3u ciyuaii bankaTa u3npaiia Ha KJIMEHTa
Ha TpaeH HOCHUTENl CHIO TaKa CHOOIICHWE,
MOTBBPKAABAILIO N3N'BIIHEHUETO Ha
HapeXKJaHETO HE MO-KbCHO OT MbpPBUS
paboTeH JeH ciell W3IIBIHCHUETO WIH —

KOTaTo bankara e MOJTy9ria
IIOTBBPKACHUETO OT TpeTa CcTpaHa U
KINCHTFT HE € TOoIydm1 He3abaBHO
MOTBBPXKJCHUE OT HEesl — HE IMO-KbCHO OT
IBpPBUSL paObOTEH JICH cieJ] ToJydaBaHe Ha
MOTBBPXKICHUETO OT TpeTara CTpaHa.
CroOmmenunero ChIbpKa Hal-MaJlko

uHpopManusaTa mo wi. 59, mapa. 4 or
Henerupan periament 2017/565.

BankaTta, B cimyyauTe, B KOWTO HIBPKHU
()MHAHCOBM WHCTPYMEHTH WM TapuIHU
CpeJICTBa Ha KJIMEHTH, MTPEJOCTaBs Ha BCEKU
KIIMCHT BEJIHBXK Ha TpUMeECeUre W Ha TpacH
HOCHUTEN ClpaBKa 3a Te3u (UHAHCOBU
WHCTPYMEHTHU WIH cpezcTBa Che
ChIOBpXKaHWE MO wWI. 63, mapa. 2 OT
Henerupan pernament 2017/565, ocBeH ako
TakaBa WH(OpPMANUs € TMPeIoCTaBeHa B

32.

33.

34.

35.

36.

and the client would be harmed if this is not
done. In this case, the Bank is required to
promptly notify the customer of the
replacement by providing the client with
exhaustive information about the entity
which will replace it. Within three days after
notification, the client is required to notify
the Bank of his/her opinion regarding the
proposed replacement. If the client fails to do
so, it will be considered that the chosen
assignee has been approved by the client.

The Bank may assign the execution of critical
and important operational functions or
investment services and activities to a third
party, subject to the requirements of Art. 30
et seq. of Delegated Regulation 2017/565.

The Bank shall send periodic reports to its
clients about the results of the investment
services and activities performed by it in
accordance with the regulatory requirements
and the arrangements in the agreement.

When executing an order on behalf of a client
other than a portfolio management order, the
Bank shall immediately provide the client
with the basic information on the execution
of the order on durable medium.

In this case, the Bank shall also send to the
client, on a durable medium, a message
confirming the execution of the order no later
than the first business day after the execution
or - when the Bank has received the
confirmation from a third party and the client
has not received an immediate confirmation
from it - not later than the first business day
after receipt of the third party’s confirmation.
The message shall contain at least the
information under Art. 59, para. 4 of
Delegated Regulation 2017/565.

The Bank, in the cases in which it holds
financial instruments or funds of clients, shall
provide to every client, on a quarterly basis
and on a durable medium, a statement of
those financial instruments or funds with
contents under Art. 63, para. 2 of Delegated
Regulation  2017/565, unless  such
information is provided in a periodic report
under item 43. The statement does not
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37.

38.

39.
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MepHoIMYHa CIpaBKa IO Touka 43.
ChopaBkata He BKIOYBa HH(pOpMaIusa
OTHOCHO BJIOTOBE, IbpxaHu OT baHkara 3a
kiueHTH. [Ipu TMoWCKBaHE OT CTpaHa Ha
kireHTa baHkaTta mpesocTaBs Ta3u CHpaBKa
u MO-4eCTO cperry pa3yMHO
BBh3HarpaxjeHue. KiimeHTsT uMma mpaBo na
BB3pa3d MUCMEHO II0 MPEJICTABEHUTE OT
OaHKkaTa OTYETH B CPOK OT 5 (meT) paboTHH
JTHH C YBEZIOMJICHHE C 00paTHA pa3nucKa Wil

110 IpyT HaYMH, YAOCTOBEPSIBAII
MOJIy4aBaHETO HA YBEAOMIICHUETO.
bankata Moxke Jga HE  MpPeaOCTaBs

NepuoANYHa CIpaBKa 3a aKTHUBUTE Ha
KJIMEHTa, B CIy4ail 4e OCUTYpU Ha CBOMTE
KJIMEHTH JOCThI [0 OHJAiH cucrema,
oTroBapslla Ha KpUTEpUUTE 3a TpaeH
HOCUTEJ, aKO aKTyaJHH CHpPaBKd 3a
(MHAHCOBHUTE MHCTPYMEHTHU HJIU CPENICTBATa
Ha KJIMEHTA ca JIECHOIOCTHIIHU OT KJIMEHTa U
bankara pasmonara c [goKa3aTelCTBa, ue
KJIMEHTBT € OCBILECTBHMJ IOCTBII O Ta3u
CIIpaBKa IOHE BEAHBX Ipe3 ChOTBETHOTO
TpUMecCeUHe.

Koraro nppxu cMeTka 3a HenpogecHoHaIeH
KIIMEHT,  BKJIIOYBAIlla  IIO3WIMM  BBHB
¢uHaHCHMpaHH ¢  JABIT  (QUHAHCOBU
WHCTPYMEHTH WJIH CIEeIKH C YCJIOBHHU
3aIbDKeHNs, bankaTa nHPOpMEpa KIMEHTA,
KOraTo I'bpBOHAYAIHATA CTOMHOCT Ha BCEKU
UHCTPYMEHT ce obe3ueHn ¢ 10 % wu
BIIOCJEeACTBUE ¢ KpaTHU Ha 10 % cToitHOCTH.
JokmagBaHeTo ce W3BBPIIBA 3a BCEKU
OTJICJICH HHCTPYMEHT, OCBEH aKO C KJIIMCHTA €
JIOTOBOPEHO JIPYTO, U IO Kpas Ha paOOTHUS
JIeH, B KOMTO TO3M Ipar € NpeMUHAaT, WIHA aKO
MparbT € MpPEeMHHAT B HEpaOOTeH JeH — 0
Kpas Ha cienBaniys paboTeH JeH.

bankata B Ccpok OT Tpu pPaOOTHU JHU
yBEeIOMSIBA  KJIIMEHTHTE CH 32  BCsKa
CBIIlECTBEHA MPOMSTHA B HelHaTa
OpraHu3alus U JEHHOCT, KOSITO MOXE J1a Ce
oTpazu HEOJIarONPHUSTHO BBPXY
W3IBITHEHHETO Ha  CKJIIOYEH  JOTOBOP.
YBeIOMJIIEHHETO Ce  M3BBpPIIBA  4pe3
MIPEIOCTABSIHE Ha ChOOIIEHUS B
MMOMEMICHUATa, KBIETO C€ U3BBPIIBAT
WHBECTUIIMOHHUTE YCIYTH U IEHHOCTH W Ha
UHTEpHEeT cTpaHunata Ha bankara. Taszu
TOYKa He HapylllaBa MpPaBOTO Ha KIWEHTA Ja
Opme  yBemoMeH 3a  cpOWTHE WU
00CTOSITENICTBO,  NPEAM3BUKANIO  TakKaBa
MpOMsIHA, MO APYT HAUYWMH WIH B APYT CPOK,
MPOU3TUYAI0 OT HOPMATHUBHU 33bJKEHUS

37.

38.

39.

include information on deposits held by the
Bank for clients. Upon request by the client,
the Bank shall provide this report more often
against reasonable consideration. The client
shall have the right to object in writing to the
reports submitted by the Bank within 5 (five)
business days with a notification with
acknowledgment of receipt or otherwise
evidencing receipt of the notification.

The Bank shall not provide a periodic
statement of the client's assets if it provides
its clients with access to an online system
meeting the criteria for a durable medium if
current reports on the financial instruments or
the funds of the client are readily accessible
to the client and the Bank has evidence that
the client has accessed this report at least
once during the relevant quarter.

When keeping an account of non-
professional client comprising positions in
leveraged financial instruments or contingent
liabilities transactions, the Bank shall inform
the client when the initial value of each
instrument depreciates by 10% and thereafter
of multiples of 10%. Reports shall be sent for
each individual instrument, unless otherwise
agreed with the client, and by the end of the
business day on which that threshold is
passed or if the threshold is passed on a non-
business day - by the end of the next business
day.

The Bank shall notify its clients within three
business days of any substantial change in its
organization and activity, which may affect
adversely the performance of a concluded
agreement. The notification is made by
placing messages in the premises where the
investment services and activities are carried
out and on the Bank's website. This item does
not infringe on the right of the client to be
informed of any event or circumstance that
caused such a change in any other way or in
any other term resulting from statutory
obligations of the Bank.
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41,

42,

43.

44,

45,
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Ha bankara.

bankara mma mpaBo 1a OTKa)kKe M3ITBIIHEHUE
Ha HapekKJaHE HAa CBOS KIMEHT, OMJIO TO
I'bPBOHAYATHO WJIM BIIOCIIEACTBUE, aKO TOBA
HapekKIaHe € B TNPOTHBOpPEUYHE  C
pasnopea0duTe Ha JASHCTBAIIOTO B CTpaHaTa
3aKOHOJIATEJICTBO WM aKO U3ITBJIHCHUETO MY
€ 00EKTHMBHO HEBB3MOKHO, KAKTO M aKO HE €
JIaZIeHO B TIpeaBHacHaTa (opMa M 10 HAYHH,
CBITIACHO KJIAY3UTE Ha KOHKPETHHS JIOTOBOP
1 O0IWTE YCIIOBHS, KOUTO ca HepasJeilHa
YacT OT HETO.

bankara oTka3Ba /a CKII0YH JOTOBOP, KAKTO
M J1a U3MBJIHU HapeXJaHe Ha KIMEeHT 3a
cenKa ¢ QMHAHCOBU HHCTPYMEHTH, aKO TOBa
Ou  moBeno 0  HEM3IBJIHEHHE  HA
M3HUCKBaHMATA HAa 3aKOHA 32 MEPKUTE CpeILy
M3MUPAHETO HA Mapu U 3aKOHA 32 MEPKHUTE
cpemly (UHAHCHUpaHE Ha TepopU3Ma M Ha
aKTOBETE€ IO MpHJIATAHETO MM, KaTo Hai-
KBbCHO B 3-THEBEH CPOK OT OTKa3a yBeIoMsBa
CBHOTBETHUTE OpPTaHU.

OTKa3bT Ja CC U3NBbJIHU HaApCKIaHE CC
perucrtpupa B JHCBHUKA Ha bankara 3a
IMMOCTBIINUIIUTC HAPCIKAAHH.

baHkara n3ucKkBa IiamatHe oT KIMEHT, KOUTO
MoJaBa HapeXxJaHe 3a [OKyINKa Ha
()MHAHCOBM WHCTPYMEHTH, TIPU WU TIPEIH
M0JJaBaHE HA HAPEXKJIaHE, OCBEH B CIIy4yauTe,
npensuaenu B Hapenoa Ne 38.

HHOJAPA3JEJI 2.
YIPABJIEHUE HA IOPT®E

B caydaure, xoraro baHkara mnpenocrtaBs
YCIYTH 1O yIpaBlieHHEe Ha MOpPTQena Bb3
OCHOBA HA CKJIFOYEH MHJIUBUYAIIEH JOIOBOP
3a TOBA, BCUYKHU YCJIOBUS IO YIIPABICHUETO
Ha WHIUBUIYaATHUS  TOPTQEn oT
(MHAHCOBM MHCTPYMEHTHU W/WIIM NIapH, BUJA
Ha (UHAHCOBUTE WHCTPYMEHTH, BKIIFOYEHHU B
TO31 mopTdeiin, onepanunTe, KOUTO e Ce
U3BBPIIBAT C HErO, UHBECTULIUOHHUTE LU
U CTpaTerds Ha KIUEHTa CE ONPENENAT B
KOHKPETHHUS JOTOBOP C KIUEHTA.

Ilpu noroBopute 3a ympapieHUE Ha
noptdeiin bankara e 1efcTBa OT UMETO U
3a CMeTKa Ha KJIMEeHTa CH, OCBEH aKo B
KOHKPETHHS JOTOBOP HE € TMPEIBUACHO
npyro. [lapuunute cpencTea u puHAHCOBUTE
WHCTPYMEHTHU Ha KIIMEHTA IIe Ce YIPaBIsABaT
U3IISIIO 332 HErOBa CMETKA U PUCK.

40.

41.

42.

43.

44,

45,

The Bank shall have the right to refuse to
execute an order of a client, whether initially
or subsequently, if such an order is contrary
to the provisions of the national legislation in
force or if its execution is objectively
impossible and if it is not given in the
required form and in a manner consistent
with the terms of the individual agreement
and the general terms and conditions
representing an integral part thereof.

The Bank shall refuse to conclude an
agreement as well as to execute a client's
order for a transaction in financial
instruments if this would lead to non-
observance of the requirements of the Law on
Measures against Money Laundering and the
Law on Measures Against Terrorist
Financing and of the implementing
instruments and it shall notify the relevant
authorities within three days from the refusal
at the latest.

The refusal to execute an order shall be
recorded in the received orders register of the
Bank.

The Bank shall demand payment from a
client who submits a purchase order for
financial instruments upon or before the
order is submitted, except in the cases
provided for in Ordinance No. 38.

SUBSECTION 2.
PORTFOLIO MANAGEMENT

In the cases where the Bank provides
portfolio management services on the basis
of an individual agreement thereto, all the
conditions for the management of the
individual portfolio of financial instruments
and/or funds, the type of financial
instruments included in that portfolio, the
operations that will be carried out with it, the
investment objectives and strategy of the
client shall be determined in the individual
agreement with the client.

In portfolio management agreements, the
Bank will act on behalf of and at the account
of its client unless otherwise provided in the
individual agreement. The funds and
financial instruments of the client will be
managed entirely at his expense and risk.
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DuHAHCOBUTE MHCTPYMEHTH B IOpTQeiina Ha
KITMEHTa Ce OIeHsABAT OT baHkaTa ChIiacHO
OOIIONPUETH METOIM 3a OLIEHKA Ha aKTHBH,
BKJIFOUEHH B JIOTOBOpa 3a YTIpaBJIEHUE Ha
noptdein.

I[lpu  ympaBnenne Ha  moptdeitn,
BKJIIOUBall (UHAHCOBU HWHCTPYMEHTH U
MIapU4YHM cpencTBa, baHkarta oTroBaps camo
32 JOOpOCBBECTHOTO U  KOMIIETEHTHO
U3IIBJIHEHUE HA JIOTOBOPHUTE 3aIbIDKCHUS,
HO HE M 3a ITOCTHTHATHA 3a KIMEHTa KpacH
(hMHAHCOB pE3yJITar.

KoHKpeTHHAT I0TrOBOp 3a ympaBlieHHE Ha
noprdein ce CKIoYBa 3aIbJDKUTEIHO B
MUCMEHA thopma 171 CBHABPKA
WHBECTUIIMOHHUTE LEJM W CTpaTerus Ha
KJIHMCHTA, BHUaa Ha q)HHaHCOBI/ITe
MHCTPYMEHTH, KOUTO MoOrar na Obnar
npunoOuBaHn oT bankara 3a cmerka Ha
KJIMEHTa, KAKTO M CPOKOBETE M HAaYMHA Ha
OTYHUTAHE.

Korato bankara npenocTtaBss ycCiayrud IO
yrpaBiieHHE Ha TOPTQEII U KITMEHT OTIPaBH
pasyMHO MCKaHe 3a ToBa, baHkara
MIPEIOCTaBA UHpOpMALHS OTHOCHO
WHBECTUIIMOHHUTE TMOCPETHHULIH, HA KOHUTO
HapeXKJAaHHUA ce MpeAaBaT WM Iulacupar 3a
U3IIBbJIHCHUC.

bankata, 6e3 1a HapylIaBa U3KJIIOUCHHATA B
wr. 60, mapa. 3 ot [enerupan periameHt
2017/565, e nubxHaA Hal-MaJIKO BEIHEXK Ha
BCEKHM TPH Mecella Jia MPeACTaBs Ha KIMEHTa
Ha TpaeH HOCHUTE] IEpPUOAWYEH OTHYET 3a
M3BBPIIEHUTE JEHHOCTH M pe3yiTara Ha
noprdeiina 3a OTYETHHUS TEPHON ChC
cpabpxanue o wi. 85 ot 3IIOU u un. 60,
napa. 2 ot denerupan pernament 2017/565.

Ta Moxe Ja HE MNpeNocTaBsl MEPUOJUYHA
CIIPaBKa 3a aKTHBHTE Ha KIMEHTA, B CiIydal
Y€ OCUTYpH HAa CBOUTC KIIMCHTHU JOCTHII 0
OHJIAMH CUCTEMA, OTroBapsIa Ha
KPUTEPUUTE 32 TPAECH HOCHUTEIN, AKO aKTyaJIHU
CHpaBKU 32 (PMHAHCOBUTE MHCTPYMEHTH WIIN
CpelcTBaTa Ha KIMEHTa ca JIECHOAOCTBIIHU
OT KiWeHTa H baHkata pasnonara c
JTOKa3aTeNICTBA, Y€ KIMEHTHT € OCHUIECTBUI
JIOCTBII IO Ta3U CIIPaBKa IIOHE BEIHBXK IPE3
CBHOTBETHOTO TPHUMECEUHE.

bankara undopmupa KimeHTa, ako ooOmara
cToifHocT Ha Tmoprdeiina, oreHeHa B
HAyaJIOTO Ha BCEKM OTYETEH IIepHOA, ce
o0esuenu ¢ 10 % u BHocieacTBUE ¢ KpaTHU
Ha 10 % cToliHOCTH, HE TO-KBCHO OT Kpas Ha

46.

47,

48.

49,

50.

51.

52.

The financial instruments in the client's
portfolio are valued by the Bank according to
generally accepted methods for valuation of
assets, included in the portfolio management
contract.

When managing a portfolio, including
financial instruments and cash, the Bank is
responsible only for the conscientious and
competent performance of the contractual
obligations, but not for the final financial
result achieved for the client.

An individual portfolio management
agreement must be concluded in writing and
shall contain the investment objectives and
the strategy of the client, the type of financial
instruments that may be acquired by the Bank
at the account of the client, as well as the
terms and methods of reporting.

When the Bank provides portfolio
management services and the client makes a
reasonable request, the Bank shall provide
information  regarding the investment
intermediaries to which the orders are
transferred or placed for execution.

Without prejudice to the exceptions in Art.
60, para. 3 of Delegated Regulation
2017/565, the Bank is required at least every
three months to provide the client on a
durable medium with a periodic report on the
performed activities and the performance of
the portfolio for the reporting period with
content under Art. 85 of MFIA and Art. 60,
para. 2 of Delegated Regulation 2017/565.

It may not provide a periodical statement on
the client's assets if it provides its clients with
access to an online system that meets the
criteria for a durable medium if current
statements on the client’s financial
instruments or funds are readily accessible to
the client and the Bank has evidence that the
client has accessed this report at least once
during the relevant quarter.

The Bank shall inform the client if the total
value of the portfolio, as evaluated at the
beginning of each reporting period,
depreciates by 10% and thereafter at
multiples of 10% no later than the end of the
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53

53
53

53.

54

55.

otp group

paboTHUS JEeH, B KOWTO TO3H mpar e
NPEMUHAT, WM aKO MparbT € NMPEeMHHAT B
HepaboOTeH JeH — 10 Kpas Ha cleaBalius
paboTeH JeH.

HOAPA3JEJI 3. IPEJOCTABSHE HA
UHBECTULHIUOHHU CBBETHU
. Koraro npenoctaBsi UHBECTHIIMOHEH CHBET,
bankara wHpOpMHUpa KIMEHTa JOCTATHYHO
BpeMe IpeIn MPEeIOCTABIHETO MY:

.1. 1anu chbBETHT € HE3ABUCHM;

.2. JlaJi ChBETHT CE€ OCHOBAaBa Ha LIMPOK
WIA OrpaHUYEH aHalIW3 Ha Pa3IMYHHUTE
BUIOBE ()MHAHCOBH MHCTPYMEHTH, W TIO-
CIIELHATHO, Jallk 00XBAaThT € OrPaHHUYEH JI0
(MHAHCOBH MHCTPYMEHTH, EMUTHPAHU MU
npeasiaraHl oT CBbp3aHu ¢ baHkara mmna
WIM OT JIUIa, KOUTO C€ HaMUpar B ApPYTu
NPaBHU, HMKOHOMHYECKHM WM JOTOBOPHHU
oTHoweHus ¢ baHkaTa, B pe3ynraT Ha KOETO
CBILECTBYBA PUCK MPEIOCTABEHUSAT ChBET JIa
HE € HE3aBHCUM,;

3. nmamm bankara 1mie TpenocTaBs Ha
KIIMGHTAa TIepUOJMYHA OIIEHKa 3a TOBa
JIOKOJIKO TPENopbhbYaHuTe My (PUHAHCOBU
MHCTPYMEHTH NPOABIKABAT a OTTOBAPST Ha
HY>KJIUTE HA KIIUEHTA.

. Koraro wHbopmupa xnmeHra, ue My
MIPEIOCTaBs] HE3aBHUCUM HHBECTUIMOHEH
cbBeT, baHkara € JuIbKHa Ja aHamU3upa
JOCTaThbUHO IMUPOKA TaMa OT (PMHAHCOBU
WHCTPYMEHTH, INpE/UIaraHd Ha masapa oT
pa3IMYHU E€MHUTEHTH WIH JOCTAaBYMIM Ha
HpONYKTH, 3a Ja  rapaHTHpa, 4e
VHBECTUIIMOHHUTE IEJIM Ha KJIMEHTa MOTaT
Jla ce MOCTUTHAT MO MOAXOJI HaYMH, 0e3
Ja ce orpaHuyaBa 10 (UHAHCOBHU
WHCTPYMEHTH, TMpeajiaraHd OT camMara
banka, OT cBBp3aHM ¢ Hes JMLAa WIA OT
JuIa, KOUTO ce HaMHpaT B APYTW IMPaBHH,
WKOHOMWYECKH UM JOTOBOPHU OTHOIIIEHUS
C Hesl, B Pe3yNTaT Ha KOETO CBILECTBYBA
PUCK TIPENOCTABEHUAT CBBET Ja HE €
HE3aBHCHM.

bankara mpemoctaBs ~ ommcaHuWE ~— Ha
pasriaexxaaHuTe BHJIOBE (huHaHCOBH
WHCTPYMEHTH, TramMara oOT (UHAHCOBU
WHCTPYMEHTHU u aHAIM3UPAHUTE
JNOCTAaBYHIIM 32 BCEKHM BUA HHCTPYMEHT
CBIJIACHO 00XBaTa Ha YCIyTUTE W, KOTaTo
MpeIoCTaBsl HE3aBUCHUMH CHBETH, Ha TOBa
KaK IIpeJI0CTaBsHaTa yCIyTa YAOBIETBOPSIBA
YCIIOBHSITA 3a MIPEIOCTaBIAHE Ha

business day on which that threshold is
exceeded, or if the threshold is exceeded on a
non-business day - by the end of the next
business day.

SUBSECTION 3. PROVISION OF
INVESTMENT ADVICES
53. When providing investment advice, the Bank
informs the client in sufficient time before its
provision:

53.1. whether the advice is hon-independent;

53.2. whether the advice is based on a broad or
limited analysis of the different types of
financial instruments, and in particular
whether the scope is limited to financial
instruments issued or offered by persons
related to the Bank or by persons in other
legal, economic or contractual terms relations
with the Bank, as a result of which there is a
risk the advice provided not to be
independent;

53.3. whether the Bank will provide the client
with a periodic assessment of the extent to
which the financial instruments
recommended to him continue to meet the
client's needs.

54. When informing the client that it provides
him with independent investment advice, the
Bank shall analyze a sufficiently wide range
of financial instruments offered on the
market by different issuers or suppliers of
products to ensure that the client's investment
objectives can be achieved in an appropriate
manner, without limiting itself to financial
instruments offered by the Bank itself, by
related parties or by persons in other legal,
economic or contractual relationships with it,
as a result of which there is a risk that the
advice provided may not be independent.

55. The Bank provides a description of the types
of financial instruments reviewed, the range
of financial instruments and the analyzed
providers for each type of instrument
according to the scope of services and, when
providing independent advice, how the
service meets the conditions for providing
investment advice on an independent basis
and the factors, taken into account in the
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WHBECTUIIMOHHH CHBETH Ha HE3aBUCHMAa
OCHOBa ¥ (paKTOPUTE, B3CMaHU MPEIBUJI B
mporeca 3a MoAOOp Ha MPENOPHUBAHHUTE
(MHAHCOBH WHCTPYMEHTH, H3ION3BaH OT
bankarta, HanmpuMmep pHCKOBE, pa3Xxoaud U
CIIO’)KHOCT Ha (PMHAHCOBUTE HHCTPYMEHTH H

Ap.

Koraro bankara MpeI0CTaBs
WHBECTHUIIMOHEH CHBET C TIPErophKa 3a
mpojaxkba Ha TMakeT OT YCIyrd WU
MPOIYKTH, TPEIEHIBa AN BCSKa OTAeNTHA
4acT, KakTO M TAaKeThT KaTo IBUI0 ca
TTOIXOJISITIIN 32 KITUCHTA.

MOAPA3/EJ 4.

JAPYI'l HHBECTULIMOHHU U/NJIN

AOI'BJIHUTEJIHUA YCJIYIH U
JENMHOCTH

Koraro mpemocTaBst mim M3BBpIIBA IAPYTH
VHBECTUIIMOHHN  W/WIU  JOIBIHUTECITHU
YCIIYTH U IETHOCTH Bb3 OCHOBA HA CKIIFOYEH
C KIIMCHT MHAWBUAYAJICH JOIrOBOp 3a TOBa,
bankara cma3Ba BCHYKH TPHIOKUMHU
M3uCKBaHWs Ha JlemerupaH periaMeHT
2017/565, 3II®U wu  akTOoBETE 11O
MPWJIATaHETO UM, BBTPEIIHUTE CH TIPaBHIIa
Y IIPOLIEAYPH ¥ HACTOSIINTE OOIIH YCIOBUS,
JIOKOJIKOTO T ca TIPUIIOKUMHU,
CrierupuvHATE TIpaBa W 3aIbIDKCHHUS Ha
CTpaHWUTE TpPH TNPEJOCTaBSIHE Ha TaKHUBa
YCIyTH W/WIM JIEHHOCTH C€ ONpEeACIsAT
CHIJIACHO TPHIIOKHMOTO 3aKOHOJATEJICTBO
B UWHIWBUIYaJHHUTE JIOTOBOPH MEXKIY
bankara u ximeHra.

PA3JIEJ IV
CKJIIOUBAHETO HA CJIEJIKH 3A
MOKYIKA U TPOJAJKBA HA

OUHAHCOBU HHCTPYMEHTH YPE3

58.

OJOBPEHA OT PEI'YJIUPAH ITA3AP

EJIEKTPOHHA CUCTEMA 3A
THhPTOBUSA

bankata MoXe J]a CKJII0YBA JOTOBOPU ChC
CBOM KJIMCHTH 32 TI0/IaBaHe Ha HAPEIKIaHHs
3a CKJIIOYBAaHE HAa CHACIKH C (DUHAHCOBU
WHCTPYMEHTH  4pe3  omoOpeHa  oT
perynupaHus rna3ap eJIeKTpOHHA cUcTeMa 3a
noJiaBaHe Ha Hapexnanus. JloCThIBT IO
Ta3w CUCTeMara W  BBBOXKJAHE Ha
HapeXIaHus OT KIMEeHTH Ha baHkara ce
OCBIIECTBSIBA 4pe3 CNICKTPOHEH
ceprudukar, uU3AJEH HA HUMETO Ha
KJIMEHTA.

process of selecting the recommended
financial instruments used by the Bank, such
as risks, costs and complexity of financial
instruments, etc.

56. When the Bank provides investment advice
with a recommendation for the sale of a
package of services or products, it assesses
whether each individual part, as well as the
package as awhole, are suitable for the client.

SUBSECTION 4.
OTHER INVESTMENT AND/OR
ANCILLARY SERVICES AND
ACTIVITIES

57. When providing or carrying out other
investment and/or ancillary services and
activities on the basis of an individual
agreement with the client, the Bank shall
comply with all applicable requirements of
Delegated Regulation 2017/565, MFIA and
its implementing instruments, internal rules
and procedures and the current general terms
and conditions as applicable. The specific
rights and obligations of the parties in the
provision of such services and/or activities
shall be determined in accordance with the
applicable law in the individual agreements
between the Bank and the client.

SECTION IV
CONCLUSION OF PURCHASE AND SALE
TRANSACTIONS IN FINANCIAL
INSTRUMENTS THROUGH AN
ELECTRONIC TRADING SYSTEM
APPROVED BY A REGULATED MARKET

58. The Bank may conclude agreements with its
clients to submit orders for transactions in
financial instruments through an electronic
order submission system approved by the
regulated market. The access to this system
and the input of orders by clients of the Bank
is effected through an electronic certificate,
issued in the name of the client.
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58.1.Hapexaanero, moaaaeHo 4pe3 eICKTPOHHA

crcTeMa ce CUUTA 3a TOJaJICHO OT KIIMEHTA.
KbM HapexnaHeTo ce JAeKiapupa U Jaiu
(hMHAHCOBUTE WHCTPYMEHTH — MPEIMET Ha
IopbuYka 3a Mpomaxkda, ca OJIOKHpaHU B
JICTIO3UTapHATa WHCTUTYIHS, B KOSTO CE
ChXpaHSBaT, JAJIM BBPXY TAX € YupeleH
3aJI0T WJIM € HAJIO’KEH 3a1iop.

58.2.IToTBBpKACHUETO 3a CKIIFOUEHATA CICIKa Ce

W3BBPIIBA YpE3 CNCKTPOHHA CUCTEMA.

58.3.Ilnama”ero 1o caejka, CKJIOYEHa B

59.

60.

61.

62.

63.

M3MBIHCHUE HA HApEXIaHe TMOAaCHO Ype3
CIIEKTPOHHATA CHCTEMa CE M3BBPIIBA CAMO
1o 0e3KacoB HAYMH.

PA3JEJ V
3AIIMCBAHE HA AKIIUHU 1TPU

YBEJIMYABAHE HA KAIIMTAJIA HA

IHYBJINYHO APY/KECTBO

3anmucBaHeTO Ha aKIMK MTPY YBEJIUYaBaHe Ha
Kalmuraia Ha MyOJIMYHO JIpYXKEeCTBO Ce
M3BBPINBA C TIO/IABAHE HA 3asIBKA.

[lpu monaBaHe Ha 3asBKa J10 OaHKaTa OT
HEWH KJIMEHT 32 3allUCBaHE Ha aKIIUU CPEIILy
mpaBa  OaHkara  He3a0aBHO  TOJaBa
HapexJIaHe OT HMETO Ha KIHEHTa 0
CHOTBETHHS JICTIO3UTAP 3a 3alMCBaHE Ha
aKIUUTE CBIVIACHO  MPOICIYypUTE  HA
CHOTBETHUS JICTIO3UTAp M YBEAOMSIBA 3a
MOCTHIIMIATA  3asBKa  HMHBECTHUIIMOHHMS
MOCPETHHUK, 00CITYKBAIIl EMHUCHSITA.

B cnyuait ye OaHkata e moemaTten Ha
eMHUCHITa W HEHHHWAT KIHEHT T[OAaje
3agBKa, OaHKaTa [oJaBa HapeXxJaHe 0
CbOTBETHHS JEMO3UTap OT HMETO Ha
KJIMEHTa ¥ OT UMETO Ha EMUTEHTA.

PA3JIEJI VI
PUCK 1 OTTOBOPHOCTH

KnueHTsT moema B mbIHHA pa3Mep pHUCKa,
CBBp3aH C W3BBPIIBAHUTE WHBECTHUIIMOHHU
ycnyrd w/unm paerHoctH. bankara Hocu
OTTOBOPHOCT C€CaMO OTHOCHO TOYHOTO
M3ITBIIHEHNE HA JOTOBOPHUTE 3aIbJDKCHHUS B
CBOTBETCTBHE C TpWKaTa Ha J0Opus
TBProBell, a HE M 3a IOCTHIHAaTHA 3a
KIJIMECHTa KpacH (JMHAHCOB PE3yTarT.

bankara HOCH OTTOBOPHOCT 3a

58.1. An order submitted through an electronic
system shall be deemed to have been
submitted by the client. The order shall also
state whether the financial instruments —
subject to a sale or exchange order are
blocked at the depositary institution where
they are held, whether they are pledged or
under distraint.

58.2. The confirmation of the concluded
transaction shall be made by an electronic
system.

58.3. Payment under a transaction executed in
compliance with an order submitted through
the electronic system shall only be a bank
transfer.

SECTIONV
SUBSCRIPTION OF SHARES IN
INCREASING THE CAPITAL OF A
PUBLIC COMPANY

59. The subscription of shares in the increase of
the capital of a public company shall be made
by filing an application.

60. Upon filing an application to the Bank by a
client to subscribe shares against rights, the
Bank shall immediately submit an order on
behalf of the client to the respective
depository for the subscription of the shares
according to the procedures of the respective
depository and shall notify the investment
intermediary, servicing the issue.

61. In the event that the Bank is the underwriter
of the issue and its client makes a request, the
Bank shall submit an order to the relevant
depository on behalf of the client and on
behalf of the issuer.

SECTION VI
RISK AND LIABILITY

62. The client shall assume the full extent of the
risk associated with the provided investment
services and/or the activities performed. The
Bank shall be solely liable for the proper
performance of the contractual obligations
with the due care and not for the final
financial result achieved for the client.

63. The Bank shall be liable for damage incurred
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MIPETHPIICHATE OT KIIMEHTA BPEIH, KOTATO T
ca MPUIMHEHN OT HEHHUTE HETTPaBOMEPHH U
BUHOBHHU JIEUCTBUSL.

64. Bankara He HOCH OTTOBOPHOCT 3a BPEIMTE,
nperspriean or KimenTta B pesynrar Ha
MpeJocTaBeHa OT HEro HEeBSpHA, HETOYHA
WIM HembJHa WHPOpPMaLus, CBbp3aHa U
HeoOXoAMMa  3a  WM3IBJIHEHHETO  Ha
CKJIOUEHHS JIOTOBOP, KaKTO U HE OTroBaps
3a BpeAMTE, HACTBIIWIM B pe3ynTar
M3IBIHEHHETO Ha HajgeHd oT Kimenra
HapeKIaHMS 32 ChXpaHEHUE, MPEXBBPIITHE
W pasmopexiaHe ¢ (QUHAHCOBUTE MY

WHCTPYMEHTH.
65. banmkara He HOCH OTrOBOPHOCT 3a
nefcrBusATa  Wad  Oe3nedicTBHATA  HA

CbOTBCTHATA ACTIO3UTAPHA MHCTUTYLUA U
APYTUTC KOMIICTCHTHU MHCTUTYIHU.

66. Ilpu 3abaBa B W3MNBIHEHHETO Ha
3aBJDKEHHETO CH  3a 3alllalllaHe Ha
ABJIDKUMUTE 110 JOTOBOPA Bb3HATI'PAKACHMA,
TAKCH W KOMHCHOHHH, KIIMEHTBT IbIDKH
3aKOHHA JINXBA BHPXY IIPOCPOYEHUTE CYMHU
OT JIeHs Ha 3a0aBara.

67. BbB BCcHUKM Cllyyau Ha NMPUYMHEHHU BPEIH
Ha bankata wim knmeHTa OT 3a0aBeHO,
HETOYHO WJIM ITBIIHO HEW3IbIIHEHUE W/WIN
Ha HapylleHHEe Ha JOroBOpa, M3IpaBHATa
CTpaHa HMMa MpaBO Ha oOe3lIeTeHHe 3a
BpeANTE, BKIIFOUYUTETHO U NIPY pa3BajITHE Ha
JOrOBOpa.

PA3JEJI VII. HPEJOCTABSHE NJIN
IHOJIYYABAHE HA
BB3HAI'PAXKIEHUSA, KOMUCUOHU
NN IPYI' TAPUYHU NN
HEITAPUYHHU OBJIATU

68. bankara HsMa mpaBo, BBB BpB3KA C
MPEJOCTaBsIHETO Ha MHBECTHLIMOHHU WIN
JNOMBITHUTETHA YCIYTH Ha KIHMEHT, Jia
3aIutamia, ChbOTBETHO Ja NMPEIOCTaBs W Ja

MoJly4yaBa, Bb3HArpaKAeHHE, KOMHCHOHA
WM HeTlapu4yHa o0Jiara OCBEeH:

68.1.BB3HArpaXK/IcHNE, KOMHCHOHA WA
HemapuyHa  o0mara,  IUIATGHH WK

npeaoCTaBCHU OT WM Ha KJIHMCHTA
HCT'OB MPEACTABUTCII;

N

68.2.BB3HArpaxIcHuE, KOMHCHOHA HITH
HemapuyHa  oOuara, IUIATEHH WM
MPEIOCTABEHNU OT WMJIM Ha TPETO JIMIE HJIH
HEroB IMPEICTaBUTE], aKo ca HaJUIE

by the Client when caused by its unlawful
and guilty conduct.

64. The Bank shall not be liable for any damages
incurred by the Client as a result of any
incorrect,  inaccurate  or  incomplete
information provided by him relating to and
necessary for the performance of the
agreement and shall not be liable for damage
resulting from the performance of the client
orders for keeping, transferring and disposing
of its financial instruments.

65. The Bank shall not be held liable for the
actions or omissions of the relevant
depository institution and of the other
competent institutions.

66. In case of delay fulfilment of its obligation to
pay the consideration, fees and commissions
due under the agreement, the client shall have
to pay statutory interest on the outstanding
amounts from the day of delay.

67. In all cases of damage caused to the Bank or
the client as a result of delayed, inaccurate or
complete default and/or breach of the
agreement, the non-defaulting party shall be
entitled to compensation for damage,
including in case of breaking the agreement.

PA3JEJI VII. GRANTING OR
RECEIPT OF REMUNERATION,
COMMISSIONS OR OTHER
MONETARY OR NON-MONETARY
BENEFITS

68. The Bank shall not have the right, in
connection with the provision of investment
or additional services to a client, to pay,
respectively to provide and receive,
remuneration, commission or non-monetary
benefit except:

68.1. remuneration, commission or non-
monetary benefit paid or provided by or to
the client or his representative;

68.2. remuneration, commission or non-
monetary benefit paid or provided by or to a
third party or his representative, if the
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CJICAHUTEC YyCJIIOBUA:

68.2.1. 3amamaHero, CHOTBETHO

NPEJOCTaBSIHETO, Ha Bh3HATPAXKACHUETO,
KOMHCHOHATa WM HemapuuHata oOiara
€ C oryeq Ha MoAoOpsBaHE KadeCTBOTO
Ha yciayrata W HE  HapymaBa
3agbiDKeHHeTo Ha baHkara ma gelicTa
YECTHO, KOPEKTHO, MPO(EeCHOHATHO U B
Hail-100Bp MHTEpEC Ha KIMEHTA;

68.2.2. ChIIECTBYBAaHETO, €CTECTBOTO u

pasMeppT  Ha  BB3HArPaKACHHUETO,
KOMHCHOHATa WM Herapu4Hara oosara
ca IIOCOYCHHM Ha KIUEHTa SCHO, IIO
JOCTBIIEH HAa4YWH, TOYHO U pazdupacMo
Hpeay NpeJOCTaBsIHETO Ha ChOTBETHATA
WHBECTHLIOHHA WJIM  JOIBJIHHUTEIHA
yciyra, a Koraro pa3MepbT HE MOXe Ja
ce OMpeAeNd, € IMOCOYeH HAYMHBT 3a
HETOBOTO U3YMCIISIBAHEC,

68.3.1pHChIIM TaKCH, KOUTO OCHTYPSIBAT WJIM ca

69.

70.

HEOOXOIMMH € OTJIe]] Ha IPEIOCTaBSIHETO Ha
WHBECTULMOHHUTE YCIIyTH KaTO pa3xonu 3a
MIOTIEYUTENICKU YCIYTH, TAKCH 32 CETBJIMEHT
1 OOMEH Ha BallyTa, XOHOpapH 3a MpaBHU
YCIIyTH U IIyOJUYHU TAaKCH U KOUTO IO CBOS
XapakTep HE BOJIAT [0 BB3HUKBaHE Ha
KOHQIIMKT ChC 3aJIbJDKEHUETO Ha baHkara
Ja  JeicTBa  YECTHO,  CIPaBEAJIMBO,
npod)eCHOHAIHO U B Hali-100Bp MHTEPEC HA
KJIUEHTA.

Ipeau mpeaocTaBsiHETO HA UHBECTUIIMOHHA
WIK JIONBJIHUTENHA yciayra, baHkarta
MpeIoCTaBsl Ha KiWeHTa WH(OpManus 3a
BCAKO IUIAI[AaHE WM Besgka oOJjara,
MOJTy4YeHU OT WIIU MPEJOCTaBEHH Ha TPETH
JIMIA, B CbOTBETCTBHE C T. 68.2.2.

bankata HsAmMa mpaBo ga  mIpuema
BB3HArpaXxJIeHUE, KOMHCHUOHA HWJIU Jpyra
MapyuvHa WIK HeMapudHa ofJyiara OT TPETO
JIMIIE BBB BPbB3Ka C NPEJAOCTaBIHETO Ha
YCIyTUTE YIpaBlieHUe Ha mnoptdern u
HMHBECTUIIMOHHU CBHBETH. W3kmouenne ce
O0IIyCKa 3a HE3HAYUTCIIHUW HCIapUuIHU
o0Jaru, KOUTO MOJ00pSIBAT KAaueCTBOTO Ha
mpenjiaraHuTe Ha KIHEHTa YCIYyrd |
MPEeIOCTaBsIHETO WM  HE  HapylaBa
3aIbKeHueTo Ha baHkara nma  nelicTa
YECTHO, CHIpaBeIUBO u Kato
MPOQECHOHATIUCT B Hal-I00Bp MHTEpPEC Ha
kimeHTa. bankara paskpuBa nH(popmanmsaTa
32 BCHYKH TIOJNYYCHH HE3HAYUTCITHU

following conditions are met:

68.2.1.the payment, respectively the provision, of
the remuneration, the commission or the
non-monetary benefit is intended to
improve the quality of the service and
does not violate the obligation of the
Bank to act honestly, fairly,
professionally and in the best interest of
the client.;

68.2.2.the existence, nature and amount of the
remuneration, commission oOr non-
monetary benefit are indicated to the
client clearly, in an accessible way,
accurately and understandably before the
provision of the respective investment or
additional service, and when the amount
cannot be determined, the method for its
calculation is indicated;

68.3. inherent fees which provide or are
necessary for the provision of investment
services such as custody fees, settlement and
currency exchange fees, legal fees and public
fees and which by their nature do not conflict
with the obligation of the bank to act
honestly, fairly, professionally and in the best
interest of the client.

69. Before providing an investment or additional
service, the Bank shall provide the client with
information on any payment or any benefit
received from or provided to third parties, in
accordance with p. 68.2.2.

70. The Bank is not entitled to accept
remuneration, commission or other monetary
or non-monetary benefit from a third party in
connection with the provision of portfolio
management  services and investment
advices. An exception is allowed for
insignificant non-monetary benefits that
improve the quality of the services offered to
the client and their provision does not violate
the Bank's obligation to act honestly, fairly
and as a professional in the best interests of
the client. The Bank discloses information on
all insignificant non-monetary benefits
received.

Page 27 of 30



@ dsk

71.

72.

73.

74,

otp group

HCMIapu4IHN o0Jtary.

PA3JIEJ VIII.
IMPOMEHM U IIPEKPATSIBAHE HA
JTOTOBOPHUTE OTHOLUEHMS

IIpn w3MeHeHWe WM JOIBIHEHHE Ha
HaCTOSIIUTE OOIIM YCIOBUS WM Tapudara
3a JIMXBUTE, TAKCUTE M KOMHCHUOHHTE Ha
»-BAHKA JICK“ AJl B w4actrta W,
MPIIOKAMA KBM CHAEIKUTE C (UHAHCOBH
WHCTPYMEHTH, CBIINTE ce MyOnMKyBaT Ha
WHTEPHET CTpaHHUIlaTa B CPOK HE MO-KPaThK
ot 1 Mecer mpeau BIM3aHETO UM B CHJIa
KaTo ce yKa3Ba U JlaTaTa Ha BJIM3aHETO UM B
cwia. [Ipu Hecbriacue ¢ U3MEHEHUATA WU
JOITBTHEHUATA, KIMEHTHT WMa IpaBo Ja
MPEeKpaTd JIOTOBOpa, 0e3 Tpean3BecTHE,
Ipenyd JaraTa Ha BIM3aHE B CHJIa Ha
M3MEHEHUsTa, 6e3 Ja HOCH OTTOBOPHOCT 32
HEYCTOMKHU IR Pa3HOCKHU 3a
MIPEKPATABAHETO Ha  JIOrOBOpa, c
M3KJIIOUEHUE Ha pPa3HOCKUTE, CBBbP3aHU C
MIPUTEKABAaHUTE OT HEro akTHUBH. B To3m
ciydail bankaTa ypex/a OTHOLIEHHUSITA CH C
KJIMEHTa B 7-THEBEH CPOK OT MOJTyyaBaHe Ha
W3SIBIIGHUETO 32  MpeKpaTsBaHe  Ha
noroBopa. AKO KIHEHTHT HE MPEeKpaTH
JIOTOBOpa TMpend BIW3aHE B CHJIa Ha
MIPOMEHUTE B OOIIUTE yCIOBHS, CE CUUTA Ue
€ TpHUeN TPEJIOKEHUTe TPOMEHU H €
06B’bp3aH OT TAX OT MOMEC€HTA Ha BJIN3aHCTO
¥M B CHJIA.

I[OFOBOpHI/ITe OTHOLICHUA CC€ IIPCKpaTABAT
ChIVIACHO KJIay3UTC B 10TrOBOpA.

PA3JIEJ IX.
TIPYTH YCJIOBUS

B ciydaii ye ce yCTaHOBH, Y€ HIAKOE OT TE€3U
001K ycJOBUS, WM KOETO U Ja € JIPyro
cneunpuyHO  YCJIOBHE IO  JOTOBOp,
CKIIFOYEH MCEXKIY bankara w KIHWEHT
MIPOTUBOpPEYH Ha 3aKOH WM MOJ3aKOHOB
HOpPMaTHUBEH aKT, IIe Cce IpuiaraT
pasnopenduTe Ha ChOTBETHHS HOPMAaTHBEH
aKT.

Kmuenture Ha bankara umat mpaBo Ja
MoJiaBaT JkajaOW WM Ja TW HW3MIpanar Ha
aapeca Ha yhOpaBicHHMe Ha baHkarta.
PasrnexxmaneTo Ha »ajaOUTe U U3TOTBSIHETO
Ha OTTOBOpPUTE C€ W3BBpIIBA 03
HeoOocHOBaHO 3a0aBsgHe UM B 30-gHEBeEH

SECTION VIILI.

CHANGES AND TERMINATION OF THE

71.

72.

73.

74.

CONTRACTUAL RELATIONS

Upon amending or supplementing of these
general terms and conditions or the tariff for
the interest, fees and commissions of DSK
BANK AD in the part applicable to
transactions in financial instruments, the
same shall be published on the website in a
period not less than 1 month before they enter
into force, indicating the date they enter into
force too. In the event of disagreement with
the amendments or supplements, the client
shall have the right to terminate the
agreement without notice prior to the date the
amendments enter into force, without being
liable for any penalties or costs for the
termination of the agreement, except for the
expenses related to its own assets. In this
case, the Bank shall settle its relations with
the client within 7 days of receipt of the
notification of the agreement termination. If
the client does not terminate the agreement
prior to the time when the amendments to the
terms and conditions enter into force, it shall
be deemed that the client has accepted the
proposed changes and shall be bound by them
as soon as they enter into force.

The contractual relations shall be terminated
in compliance with the terms of the
Agreement.

SECTION IX.
OTHER CONDITIONS

If it is established that any of these general
terms and conditions or any other specific
condition under an agreement concluded
between the Bank and the Client is
inconsistent with a law or a statutory
instrument, the provisions of the relevant
regulatory act shall apply.

The Bank's clients may submit complaints or
send them to the Bank's HO address.
Complaints shall be considered and
responses shall be drafted without undue
delay and within 30 days of receipt of the
complaint.
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75.

76.

77.

otp group

CPOK OT TOJTy4aBaHe Ha jkandara.

Kmnentnre wa bavkara, KkomTo ca
noTpeOuTeNn, HMMaT MpaBO Ja MoJaBat
xanou mnpen CeKkTopHa MOMHPHUTEIHA
KOMHCHSL 3a pPa3liIek[IaHe Ha CIIOPOBE B
o0nacTTa Ha AEWHOCTUTE U YCIYTHTE 110 YJI.
6, an. 2 u 3 or 3akoHa 3a Ma3apuTe Ha
(MHAHCOBU MHCTPYMEHTH U Ha IEHHOCTUTE
u yciyrute o wi. 86, an. 1 u 2 ot 3akoHa
3a JIeHOCTTa Ha KOJICKTUBHHUTE
WHBECTULIMOHHM CXEMH M Ha Jpyru
MPEONPHUATHS 32 KOJIEKTUBHO HHBECTHPAHE,
BKJIIOUUTCIIHO W IIPpU NPECAOCTAaBAHCTO Ha
(DMHAHCOBH YCIYTH OT Pa3CTOSHHE, B TE3U
cekTopu. CeKkTOopHaTa KOMHUCHS € OpraH 3a
ITEPHATHBHO pelaBaHe Ha
MOTPEOUTEIICKH  CIIOpOBE  KAaro  THU
pasriexxaa ChIVIACHO HM3UCKBaHMATA Ha
3akoHa 3a 3alIMTa Ha MOTpPEOUTENHUTE U
nponenypuute cu mpaewia. [lorpeduren,
Mo cMuchia Ha § 13 oT 3akoHa 3a 3amurTa Ha
oTpeduTeNnTe €, BCAKO (PH3mUecKo JuIe,
KOETO TMpHIo0MBa CTOKHM WM TIOJI3Ba
yCIYTH, KOUTO HE ca NpeAHa3HauYeHW 3a
W3BBPIIBaHE Ha TBPrOBCKa 170071
npodecuoHaiHa  JACWHOCT, M  BCAKO
¢$u3MUecKko JHIe, KOeTO KaTo CTpaHa IIo
JIOTOBOP IO TO3W 3aKOH, JEHCTBAa W3BBH
paMKHTE Ha CBOSITa TBHPrOBCKA WM
npodecroHa Ha AeHHOCT.

Anpecst Ha CeKTOpHaTa TOMHUPUTENHA

KOMHCHS €

rp. Codus 1000, yi. ,,.Bpadua” Ne 1, eT. 3-5,
tenedon 02/9330 590
WHTEpHET cTpaHuia www.kzp.bg
enextponHa moma; adr.finmarkets@kzp.bg

B cnywaii 4e cTpaHure He Morar Ja
IIOCTUTHAT ChIJIACHUE 110 CIIOPHUTE BBIIPOCH,
T€ Cce OTHacAT 3a pellaBaHe  oOT
KomrereHTHUST cba B Tpan Codus,
PerryOnuka boearapus, ¢ u3kioueHue Ha
CIIOpPOBE C JINIIE, KOETO € MOTpeOuTel.

OOpaboTBaHETO HA IMYHU JAHHU 32 IEITUTE
Ha ABTOMATHYHHA OOMEH Ha (pUHAHCOBA
nH(popMaluss B 00JIaCTTa HAa JIAHBYHOTO
obxarane CBIIIACHO JlanbuHO-
OCUTYPHUTENTHHUS TIPOIIECyaJieH KOJEKC Cce
M3BBPIIBA YPE3 aBTOMATHYHU CPEICTBA IPU
cnazBaHe Ha [IpaBoro Ha EBpomneiickus
cpto3, Permament (EC) 2016/679 Ha
EBponeiickus mapiamenT u Ha ChBeTa 0T 27
ampun 2016 roguHa OTHOCHO 3aIllUTaTa HA
(¢m3nyeckuTe JUIlAa  BBB  BpPB3KA C
00paboOTBaHETO HA JINYHU TaHHU U OTHOCHO

75.

76.

77.

The consumer clients of the Bank shall have
the right to submit complaints to the Sectoral
Conciliation  Commission  for  dispute
resolution in the field of the activities and
services referred to under Art. 6, para. 2 and
3 of the Markets in Financial Instruments Act
and of the activities and services referred to
under Art. 86, para. 1 and 2 of the Law on
Collective Investment Schemes and other
collective investment undertakings,
including also the provision of distance
financial services, in these sectors. The
Sectoral Commission is an alternative
consumer  dispute  resolution  body,
considering the disputes in compliance with
the requirements of the Consumer Protection
Act and its rules of procedure. A consumer
within the meaning of § 13 of the Consumer
Protection Act is any natural person who
acquires goods or uses services not intended
to carry out a commercial or professional
activity and any natural person who, as a
party to that agreement under this law, acts
outside the scope of its commercial or
professional activity.

The address of the Sectoral Conciliation
Commission is Sofia 1000
Sofia 1000, 1 Vrabcha Street, 3-5 floors,
phone: 02/9330 590
internet site www.kzp.bg

e-mail: adr.finmarkets@kzp.bg

If the parties fail to reach agreement on the
disputed issues, the disputes shall be settled
by the competent court in Sofia, the Republic
of Bulgaria, except for disputes with a person
who is a consumer.

The processing of personal data, for the
purpose of the automatic exchange of
financial information in the field of taxing
according to the Tax and Social Security
Procedure Code, is performed through
automatic means by abiding by the Law of
the European Union, Regulation (EU)
2016/679 Of the European Parliament and of
the Council of 27 April 2016 on the
protection of natural persons with regard to
the processing of personal data and on the
free movement of such data, the Personal
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CBOOOHOTO JBM)KEHHE HA TaKWBa ITaHHH,
3aKoHa 3a 3alUTa Ha JINYHUTE JaHHU U Ha
MEXIyHapOIHUTE JOTOBOPU, MO KOUTO
PenyGnuka Boarapus e ctpana. C ormen
M3IBIHEHNE Ha HOPMaTHBHO YCTaHOBCHUTE
cM  3agpibkeHus, — bankara — mpuiara
IOpoLEeAypH 3a KOMIUIEKCHA IIpOBEpKa Ha
KJIMEHTUTE, KaTO B TOIBIHEHNE MIPEI0CTaBS
nHdopmanus Ha Harmumonanna areHuus mo
TPUXOIHTE.

78. Hacrosmmure 001N YCIOBHS Ce€ MTOCTaBAT Ha
BU/IHO MsACTO B opucure Ha bankara u ce
MyOMMKyBaT HA HHTEPHET CTPaHUIIATa 1.

79. Hactosmure o01H YCIIOBUS ce
MPEIOCTaBT HAa KIUEHTH - 9y>KACCTPAHHH
JMIA W HA AHIJIHMHCKH  €3HWK, TIpH
HEOOXOIUMOCT C OTJie]] pa30oUpaHeTo WM.
Bepcusta Ha aHIIMHCKM €3UK OTpassBa
OBIHO W TOYHO  CHIBPKAHUETO H
3HAUCHUETO Ha OBJITapCKUs opuruHai. [Ipu
HEOOXOMMOCT 3a ONPEJCINISAIIN CEe CUUTAT
3HAYCHHETO, THIKYBaHETO u
MHTEpIpPETAHATa HA OBITapCKHS TEKCT.

80. Coriacuero Ha KIMEHTa C HACTOSIINTE
001N YCJIOBHS Ce€ yIOCTOBEpsiBa IO peaa,
MpeIBUACH B WHAUBUAYAIHUS JIOTOBOP.

K.]'H/IGHTI/I, KOHUTO Ca HOTpe6I/IT€HI/I 110
CMHCBJIA Ha HOTp66I/ITeJ'ICKOTO
3aKOHOAAaTCJICTBO, YAOCTOBEPABAT C
IOAIIMCBAHE Ha HaCTOALIUTEC 0611_[1/1

YycCii0BuUA, Y€ Ca ' MOJTY4YUJIU, 3alI03HATH Ca
C TiX, U T IpUEMaAT.

Hacrosmure o0muM yclioBus ca TPHETH C
pemenne Ha YC Ha ,,BAHKA JICK*“ EAJ]
Ne300 ot 14.12.2021 r. u BiM3aT B cuia OT
17.01.2022 r, WU3MEHEHN ca C pEIICHUE Ha
Yupasurenaus cpBeT Ha ,,BAHKA JICK* AJ]
No 146 ot 20.05.2025 r. u BImM3aT B cHia OT
26.06.2025 r., xaTo orMeHsaT OOIIHTE YCIOBUS,
MPWIOKUMU  KbM  JIOTOBOPUTE  OTHOCHO
MPEIOCTaBsIHE HAa WMHBECTUI[MOHHU YCIYTd H
JIEWHOCTH Ha KJIIMeHTuTe Ha ,,banka JICK*“ AJl
ot 29.01.2018 1.

Data Protection Act and of the international
agreements to which the Republic of
Bulgaria is a party. In view of fulfilling the
legally established obligations, the Bank
applies complex examination of its clients
and in addition submits the information to the
National Revenue Agency.

78. These general terms and conditions shall be
displayed at a prominent place in the offices
of the Bank and shall be published on its
website.

79. These general terms and conditions are
provided to foreign clients also in English, if
necessary for their understanding. The
English version fully and accurately reflects
the content and meaning of the Bulgarian
original. If necessary, the meaning,
interpretation and interpretation of the
Bulgarian text are considered decisive.

80. The agreement of the client with these
general terms and conditions shall be
certified in compliance with the procedure
stipulated in the individual agreement.
Clients, who are consumers within the
meaning of consumer legislation, shall, by
signing these general terms and conditions,
certify that they have received them, are
familiar with them and accept them.

These General Terms and Conditions were
adopted by resolution of the Management Board
of DSK Bank EAD No. 300 of 14.12.2021 and
enter into force on 17.01.2022, amended with
Decision of the Management board of , DSK
Bank“ AD Ne 146 from 20.05.2025 and enter into
force from 26.06.2025, repealing the General
Terms and Conditions applicable to contracts for
the provision of investment services and
activities of “DSK Bank”AD from 29.01.2018.
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