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OB YCJOBMS, MIPUJIOKUMMU
KBbM JIOTOBOPUTE OTHOCHO
MMPEJOCTABSIHE HA
WHBECTUIIMOHHU YCJIYTY M
JEVMHOCTH HA KJIMEHTUTE HA
~BAHKA JICK* AJ[

I'IABA 1
OB NOJIOKEHU S

Hacrosmmure  obmm  ycmoBuss — ca
HepasJelHa dYacT OT JOroBopure Ha ,,bamka
JACK*“ AJl, rp. Codusi, HapeueHa MO-HATAThK
,DaHKaTa”, BbB BpbB3Ka C MPEIOCTaBSIHE Ha
KIIMCHTU HAa HWHBCECTHIIMOHHU U AOIIBJIHUTCIIHU
YCIYTH U JAEWHOCTH MO wWwi. 6, ai. 2 U ai. 3 oT
3akoHa 3a rmazapuTe 3a (MHAHCOBU WHCTPYMEHTH
(BI1DN).

PA3JIEJI |
OBII[A HHO®OPMALIUS 3A BAHKATA

1. bankata wma cIeIHUATE WACHTUQUIUPAIIH
JTAHHU:

1.1. ®upma u mpaBHO-OpraHU3AIMOHHA (popma:

»baHka JICK” AKIIMOHEPHO IPYKECTBO;

1.2. cepanuiie u aapec Ha YIpaBleHUE: TP.

Codus, 1036, yin. Mockoscka Nel9;

1.3. bankaTa npuTexaBa MbJieH OAaHKOB JIUIICH3,
KOMTO BKIIIOYBA M YCIIYTH U JEHHOCTH IO HJI.
6 an. 2 n an. 3 or 3II®U. [IpenmersT Ha
JEHHOCT Ha JIPY’>KECTBOTO CE OCBILECTBSBA
Bb3 ocHoBa Ha juueH3 Ne 3-b na BHb u
3anoBen Ha Ympasutens ma bHBb PJ22-
0882/26.09.2002 r., aKkTyanm3upaH CbC
3anmoBen Ha Ympasutens Ha bHb PJ[22-
0843/07.05.2007 T., 3amoBej Ha
VYupasutenst na bBHB P/122-2251/16.11.2009
r. u 3amnoBex Ha Ynpasurens Ha BbHB-
107947/25.11.2016 r., KaKToO U pelIcHUE Ha
JlbpkaBHaTa KOMEICHS TIO IICHHU KHUXKa
(IKLK), monacrosmem Komucus 3a
¢unancoB Hamop (KD®H), B3ero mo
IIporokoa Ne 58/18.10.2000 r., 3a BIrCBaHE
B  perucrbpa Ha  WHBECTHIMOHHHUTE
nocpeaHuny ¢ perucrpanuonern Ne PI-03-

GENERAL TERMS & CONDITIONS
APPLICABLE TO AGREEMENTS FOR
THE PROVISION OF INVESTMENT
SERVICES AND ACTIVITIES TO THE
CLIENTS OF DSK BANK AD

CHAPTER I
GENERAL PROVISIONS

These general terms and conditions
represent an integral part of the agreements of
DSK Bank AD, Sofia, hereinafter referred to as
»the Bank®, in relation to the provision of
investment and ancillary services and activities
under Art. 6, para. 2 and para. 3 of the Markets in
Financial Instruments Act (MFIA).

PART I
GENERAL INFORMATION
ABOUT THE BANK

1. The Bank has the following identifying data:

1.1. Company and legal form: DSK Bank Private
Limited Liability Company;

1.2. Headquarters and registered address of
management: Sofia, 1036, 19 Moskovska

Street;

1.3. The Bank has a full banking license, which
also includes services and activities under
Article 6, para. 2 and para. 3 of the Markets
in Financial Instruments Act (MFIA). The
subject matter of business of the company is
based on BNB license No. 3-B and BNB
Governor Order RD22-0882/26.09.2002,
updated by BNB Governor Order RD22-
0843/07.05.2007, BNB Governor Order
RD22-2251/16.11.2009, and BNB Governor
Order 107947/25.11.2016, as well as on a
resolution of the State  Securities
Commission (SSC), currently the Financial
Supervision Commission (FSC), taken
pursuant to Protocol No. 58/18.10.2000, for
registration in the Investment Intermediaries
Register under registration No. RG-03-193;
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93;

ToproBcka  peructpanus: bankara e
peructpupana B TBHProBCKUS PETUCTBD U
perucTbpa Ha IOPUAMYECKUTE JUIa C

HECTOMAHCKa 1€ KbM AreHmms 1O
srcBanusata ¢ EVIK 121830616;
Unentnduxammmonen kox (Legal Entity
Identifier code - LEI code):
529900GEHODAUTAXUAY4.

PA3JEJ 11

ITPOLEAYPA 3A KATEI'OPU3ALIA N

2.1.

2.2.

2.3.
2.3.

JEITMTUMAIIUA HA KIMEHTUTE

B HacrosimuTe 0oOUIM YCIOBHS TOHSTHATA
,KIIMeHT" U ,,AHBECTUTODP ca €IHO3HAYHHU.
»KIMEHT™ € (QU3NYecKo WM FOPUIUIECKO
quue, Ha koero bankara mpenocraBs
WHBECTULIMOHHU WX JOIIBJIHUTEIIHHU YCIYTH.
Knuenture morar na 0bp1aT Ki1acuuImpanu
IO CJICAHUS HAYHH:

I IpothecnoHaneH KINeHT" € KINEeHT, KOWTO
MpUTEXKaBa ONUT, 3HAHUS U yMEHUS, 32 Ja
B3€Ma CAaMOCTOSATEIHO HHBECTHIIMOHHH
pemeHuss ©W TpaBWIHO Ja  OIEHsBA
PHCKOBETE, CBBP3aHU C WHBECTUPAHETO, U
KOWTO OTrOBapsi HA KPUTEPUUTE OTIPECIICHA
B 3I1®U 1 BpTpeIHOHOPMAaTUBHUTE aKTOBE

Ha OaHKara 3a KaTeropu3WpaHe Ha
KJIUCHTUTE;
,HempodecrnoHaneH KIMEHT € KIHNeHT,

KOWMTO He e onpeJiesieH KaTo npodecHoHaleH
KIIMEHT WM KaTo IpUeMJIMBa HaCpCliHa
CTpaHa TO cMHCHIa Ha WI. 89, an. 2 oT
3[1dU;

»l[pHeMIIiBa Hacpel[Ha cTpaHa® e:

1. kMMeHT, KOWTO €  WHBECTULMOHEH
MOCPEAHHUK,  KpPEIWTHAa  WHCTUTYLHS,
3aCTpaxoBaTENHO APYKECTBO, KOJEKTUBHA
WHBECTUIIMOHHA CXEMa, YIpaBIISIBAILO
JIPYKECTBO, MEHCHOHHOOCHUTYPUTEITHO
JIPY’KECTBO, TEHCHOHEH (oHx, aApyru
(¢UHAHCOBH WHCTHTYLUHM, KOHTO HMar
JULIEH3 WIM ca  peryjaupaHd  oT
3aKOHOAATENCTBOTO Ha  EBponeiickus
Chbl0O3 M Ha JbpXKAaBUTE  YJICHKH,
HAI[MOHATHUTE IPABUTEICTBA, IbpPKABHU
OpraHM, KOWTO YIIPaBIABAaT IbpXKaBEH
JUBJIT, LIEHTPAJIHU OaHKU U MEXAYHapOIHU

1.4.

1.5.

2.1.

2.2.

2.3.

Commercial registration: The Bank is
registered with the Commercial Register and
register of non-profit legal entities at the
Registry Agency under UIC 121830616;

Legal Entity Identifier code - LEI code:
529900GEHODAUTAXUAY4.

PART Il
CLIENT CATEGORIZATION AND
IDENTIFICATION PROCEDURE

In these general terms and conditions, the
terms  “client” and  “investor”  are
unambiguous. “Client” is a natural or legal
person to whom the Bank provides
investment or ancillary services. Clients can
be classified as follows:

“Professional client” is a client who has
experience, knowledge and skills to make its
own investment decisions and properly
assess the risks related to investing and who
meets the criteria set out in the MFIA and the
internal rules for clients’ categorization;

“Non-professional client” is a client who is
not designated as a professional client or as
an eligible counterparty within the meaning
of Art. 89, para. 2 of the MFIA;

“Eligible counterparty” is:

2.3.1. a client, an investment firm, a credit

institution, an insurance company, a
collective investment scheme, a
management company, a pension

insurance company, a pension fund, other
financial institutions licensed or regulated
by European Union and Member State
legislation, central government bodies,

government  bodies managing the
sovereign debt, central banks and
international institutions, such third-

country persons subject to requirements
equivalent to the requirements of the
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WHCTUTYIIMHM, TaKuBa JUIA OT TPETU
I'bP’KaBH, CIOPSAMO KOUTO C€ IpujiaraT
W3UCKBaHMUS, C€KBUBAJICHTHU Ha
W3UCKBAHUATA HA 3aKOHOAATEJICTBOTO HA
EBporneiickus cbo3;

KITUEHT, KOUTO MOJKe Ja Ob/ie pasriekaaH
KaTo npodecuoHaNIeH CBIIIACHO
maparpadu 1, 2 mw 3 or pasgen I or
npunoxenue Il Ha {upextusa 2014/65/EC
Ha EBpomneiickus napnament u Ha CbBera
oT 15 maii 2014 roauHa OTHOCHO Ma3apuTe
Ha (UHAHCOBM HWHCTPYMEHTH U 32
n3meHenue Ha [upextusa 2002/92/EO n
Ha [upextuBa 2011/61/EC (MiFID II),
WIH KJIHNEeHT, KOHTO € OT Jpyra
IODUCIMKIIASA ©W €  ONpeleNieH  3a
NpUeMIIiBa HacpelHa CTpaHa CHIIIACHO
3aKOHOZAATEJICTBOTO Ha Ta3M IOPUCIUKIIHS,
KOTaTO Te3W KIWEHTH HU3PUYHO ca ce
CBhINIACWIIM Ja OBbJaT TPEeTHUPAaHH KaTo
MpUeMJINBa HAcpellHa CTpaHa Mo peaa
yctaHoBeH B uwi. 71 ot [enerupan
pernament (EC) 2017/565 na Komucusra
otT 25 anpun 2016 roarHa 3a JOMbJIBaHE HA
Hupextusa 2014/65/EC na Eponeiickus
napiaMeHT ¥ Ha ChBeTa 10 OTHOIIICHHE Ha
OpraHU3allMOHHUTE W3UCKBaHHUS 17§
YCIIOBHSATA 32 U3BBPIIBAHE HA JCWHOCT OT
WHBECTUIIMOHHUATE TIOCPEAHUAIM W 32
JTABAHETO Ha OMpeeNieHUs 3a IelInTe Ha
nmocoyeHara jaupektuBa  (emermpan
pernament 2017/565);

" KOr'aTO KJIMCHTHT HE € Bb3pa3uJl 1a 6’1:,[[6
TPETHUPAH KAaTO TaKbB 110 OTHOMICHUC Ha
KOHKpPETHa CACJIKA WJIN KaTO LIAJIO.

Ot pasnopendute Ha HactosmutTe OO
YCJIOBHSI U JIOTOBOPHTE, OT KOWTO T€ Ca
Hepa3JeHa 4YacT, BBH3HHKBAT IIpaBa H
3aJIbJDKEHUS 32 bankaTa M KJIIMEHT, KONTO
€ TpHeMJInBa HacpeliHa CTpaHa, Ccamo
nokonkoro  3II®H,  moazakoHOBHTE
HOPMAaTUBHU aKTOBE, pUeTH B PenmyOnuka
bbarapus, wiam HOpMaTHBEH akT Ha
EBporneiickust cbl03 C TPSIKO JE€HCTBUE
U3pUYHO W3HUCKBAT ToBa. be3 nma ce
HapymiaBa  oOmiara  BadWJHOCT  Ha
YrOBOpKaTa, ChIBpIKAIIa ce B
MPEIXOAHOTO H3pedeHue, baHkara 10-
CIICIMAIIHO HE € 3abJDKCHA Ja H3UCKBa
nHGOpMAIUs OTHOCHO 3HAaHHUSATA M OIUTa
AM 110 CMHCHJIAa Ha Todka 7.2. OT

2.3.2.

European Union law;

a client, who may be regarded as a
professional client under paragraphs 1, 2
and 3 of SECTION | of Annex Il to
Directive 2014/65/EU of the European
Parliament and of the Council of 15 May
2014 on markets in financial instruments
and amending Directive 2002/92 / EU and
MIFID Il or a client who is in another
jurisdiction and has been designated as an
eligible counterparty under the law of that
jurisdiction when those clients have
expressly agreed to be treated as an eligible
counterparty in accordance with the
procedure established in Art. 71 of
Commission Delegated Regulation (EU)
2017/565 of 25 April 2016 supplementing
Directive 2014/65/EU of the European
Parliament and of the Council as regards
the organizational requirements and
conditions of activities of investment firms
and defined terms for the purposes of that
Directive (“Delegated Regulation
2017/565™);

and where the client has not objected to
being treated as such in relation to a
particular transaction or as a whole.

The provisions of these General Terms and
Conditions and the agreements to which
they form an integral part give rise to rights
and obligations for the Bank and the client,
who is an eligible counterparty only to the
extent that the MFIA, the secondary
legislation adopted in the Republic of
Bulgaria or a statutory instrument of the
European Union with direct effect
explicitly require so. Without prejudice to
the general validity of the provision
contained in the preceding sentence, the
Bank shall in particular not be obliged to
request information on the client’s
knowledge and experience within the

Page 3 of 29



© dskbc

HACTOSAIIWTE  OOMM  YyCIOBWS,  Ja
MpeanpreMa BCHYKH JOCTATHYHH MEPKH
3a IOCTUTaHe Ha Half-To0Bp pe3ynTar npu
M3IIBITHEHNE Ha HApEXJaHUs 10 CMHCHIIA
Ha Touka 8.1., Ja M3MIBIIHSABA HAPEKTAHS
o peaa, onucad B Touku 8.4. u 9. bankara
npeaocTaBs HHGoOpMaIHs 1Mo Touka 7.6. Ha
KITUEHTH — TIPUEMIIBH HACPEIIHH CTPAaHU
caMO JOTOJKOBAa, JOKOJIKOTO HE €
YrOBOPEHO JIpyro B  CIOpa3yMeHue
MIOMEX]TY UM.

baHkara npeanara HHBECTUIIMOHHH YCIYTH U
JEHHOCTH Ha OBIATrapCKy WU Yy>KACCTPAaHHU
(GU3NUECKH ¥ IOPUIUYECKH JIMIA, KOHUTO
crenBa Ja ce JISTMTUMHUpar npen Hes. [Ipenn
CKIIIOYBAHE HA JOTOBOP 3a MPEAOCTaBsIHE Ha
WHBECTUIIMOHHA  W/WIW  JIOIBJIHUTEIHU
YCIIyTH, WIA Ha JOTOBOpP 3a THPrOBHs Ha
JepuBaTHUBEH  (MHAHCOB  HMHCTPYMEHT,
CBHOTBETHO MpeIu MojaBaHe Ha HapexkaaHe
3a KOHKpETHa clenKa, bankara
uaeHTuduIupa KIIMEHTA u
MIpEJICTaBISABALIUTEe TO JIMIAa KaTo M3HCKBa
JIOKa3aTeJICTBAa 3a TpPaBHUS UM CTaTyT U
MpeJICTaBUTENIHA BJIACT MO peAa W IpHU
YCJIOBUSITA HA OTHOCUMOTO 3aKOHOJATEIICTBO
Y BBTPEUIHNTE ITpaBuiia Ha bankara. bankara
aKkTyaJM3upa ChOTBETHO HACHTH(HKaLusTa
Ha KIHMEHTa W IpPeJCTaBIABAIUTE Io JINIA
MpU  yCTaHOBSIBAaHE Ha TMpOMsSHA B
oOcrosTencTBara, Bb3 OCHOBA Ha KOUTO €

W3BBPIIAIA IbPBOHAYATHATA
UACHTA(DUKAIIHS.
IIpn IIPEACTAaBUTEIICTBO upes

II'BJIHOMOITHHK, TBJIHOMOIIHUKBT MPEICTABS
npen bankara aokymeHTH 3a coOcTBeHa
JeTUTHMAlMss W 32 JICTUTUMAalMsg Ha
WHBECTUTOPA, KAKTO M HOTAPHUAITHO 3aBEPEHO
II'BJIHOMOIITHO (B OPUTMHAJ WJIM HOTapUAITHO
3aBEpEeH MpEINC), KOeTO TpAOBa /1a ChIbpiKa
OBJIACTSIBAHE 3a CKiIouBaHe Ha [loroBop ¢
bankata w/wim Ha CHOTBETHUTE CJIEIKH,
OTHOCHO TpHIOOMBAaHE U Pa3NOpPEKIaHE
(mokynka W mnpojaxba) Ha (UHAHCOBHU
WHCTPYMEHTH. B citydail 4e bJIHOMOIIIHOTO
€ 3aBEpEeHO HOTapUaJIHO B 4YyXOWHa HE OT
OBArapcKO AUIIOMATUYECKO MIIN KOHCYJICKO
[IPEICTaBUTEIICTBO, IIBIHOMOIIHOTO CIIE/IBa
na OpAe C amocTWwi, ako IPOU3XO0XKAA OT
IbpKaBa, CTpaHa MO XarckaTa KOHBEHLHS
WIK JIETaJU3UPaHO, aKO IPOMU3XOXKAa OT
IbprKaBa, KOSATO HE € CTpaHa Io Xarckara
KoHBeHLUS. [Ipy HEOOX0IMMOCT ce M3HCKBa
U TIPEBOJI.

meaning of item 7.2. of these General
Terms and Conditions, to take all
reasonable measures to achieve the best
order execution result within the meaning
of item 8.1, to execute orders in the order
referred to in items 8.4. and 9. The Bank
shall provide information under item 7.6.
to eligible counterparties unless agreed
otherwise between them.

The Bank shall offer investment services and
activities to Bulgarian or foreign natural and
legal persons, who should identify
themselves before it. Prior to concluding an
agreement for the provision of investment
and/or ancillary services or a derivative
financial instrument trading agreement,
respectively prior to submitting an order for
a particular transaction, the Bank shall
identify the client and its representatives as
requiring proof of their legal status and
representative power in line with the
procedures and under the requirements of the
relevant legislation and the internal rules of
the Bank. The Bank shall update the
identification of the client and his/her
counterparties accordingly in the event of a
change in the circumstances based on which
the original identification was made by the
Bank.

In the case of representation by a proxy, the
proxy shall submit to the Bank his/her
identification documents and the
identification documents of the investor, as
well as a notarized power of attorney (in the
original or a notarized copy), which shall
include authorization to conclude an
agreement with the Bank and/or the relevant
transactions relating to the acquisition and
disposal (purchase and sale) of financial
instruments. If the power of attorney is
notarized abroad, not by a Bulgarian
diplomatic or consular representative office,
the power of attorney should bear an apostille
if it originates from a state that is a party to
the Hague Convention or legalized if it
originates from a state that is not a party to
the Hague Convention. A translation may be
requested, if needed.
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PA3JEJI I1I. OIIEHKA 3A
YMECTHOCT 1 OHLEHKA 3A

HEJECBOBPA3ZHOCT
Koraro mpenocraBs Ha KJIHMEHT yciyrara
yIpaBjieHHe Ha noptdeiin 1301071

MpeJoCTaBsiHe Ha WHBECTUIIMOHHU CHBETH,
bankara U3BBpIIBA OLICHKA 32 YMECTHOCT Ha
CHOTBETHATA YCIyTa, 3a J1a MOXKE J1a IeHcTBa
B Hali-100Bp MHTEpeC Ha KiaueHTa. OueHKaTa
3a YMECTHOCT MIPE/ICTaBIABA IIPOLEC Ha
crOupane Ha WH(MOPMAIUS OTHOCHO IalieH
KIMEHT W W3BBbpIIBAHE Ha IIOCIIEABaIIa
OLICHKa OT CTpaHa Ha baHkaTa OKOJIKO
JaJieH WHBECTHIMOHEH MPOXYKT, (PMHAHCOB
MHCTPYMEHT, C/EJIKa WIM HHBECTUIIMOHHA
yclayra ca MOAXOJSIIM 3a TO3M KIIMEHT.
OmeHkara 3a yMECTHOCT € OCHOBaHa M Ha
3aIBIO0YEHOTO pa3dmpaHe oT bankara Ha
MPOAYKTUTE, KOUTO MOXKE JIa Tpernopbya Ha
KJIMCHTA UJIM B KOUTO MOKE J1a UHBECTUPA OT
HEeroBO MIMeE IPU MPEeIoCTaBsIHe Ha yciyrara
yIpaBlieHHe Ha IOPTQE.

5.1. bankara HM3HCKBa oT
KJIMETHA/TIOTEHI[AATHHIS KJINEHT
WHpOpPMAIUS 332 HETOBUTE 3HAHUS U
OIMUT ChOTBETHO OTHOCHO YCIIyrara Iio
yopampieHue Ha noprdein  wim
WHBECTUIIMOHHU ChBETH, (PHHAHCOBOTO
My CBCTOSIHHE, CIIOCOOHOCTTa My Ja
MOHACS 3aryOU U MHBECTUIIMOHHHUTE MY
IEeJM, BKJIFOYUTETHO JOMYCTHMOTO 32
HEro paBHHMIIE HAa pUCK. baHkaTa Moxe
Jla W3MCKa OT KJIMEHTa WHQpOpMAaIuUs
OTHOCHO HErOBOTO CEMEMHO
MOJIOKEHWE W TIPOMEHH B HETrO,
paboOTHO  MSCTO, 3a€TOCT, JOXO],
HAJIMYHU aKTHBH M TEKECTH BBPXY TAX
U Jp.

5.2. bankara ToJTy4yaBa oT
KJIMEHTa/TIOTEHI[HATHI KIIMEHT TaKaBa
nH(popMaIus, KaKkBaTo € HeoOXOarMa,
32 Ja MOXe Jga ObJe HamnpaBeH
000CHOBaH M3BOJ, Y€ KOHKpETHAaTa
yciyra:

5.2.1.0TroBapsi Ha UHBECTUIIMOHHUTE
enu Ha KJIMEHTA,
BKJIFOUUTEIIHO  JOMYCTHUMOTO
PaBHHMIIE HA PHCK;

5.2.2.e TakaBa, 4Ye KIHEHTLT € B

CBCTOAHHUC Ja IIOHECC
(l)I/IHaHCOBO BCHYKHN
HMHBCCTUIIMOHHN PHUCKOBE,

CbU3MEPUMU C HCTOBUTC

PART IIl. SUITABILITY ASSESSMENT
AND APPROPRIATENESS ASSESSMENT

5. When providing the investment service of
investment advice or portfolio management,
the Bank performs suitability assessment of
the service in order to be able to act in the
client’s best interest. The suitability
assessment is a process of collecting
information about a given client and
performing a subsequent assessment by the
Bank whether an investment product,
financial  instrument, transaction  or
investment service are suitable for that client.
The suitability assessment is also based on
the Bank's in-depth understanding of the
products that it may recommend to the client
or in which it may invest on his behalf in
providing the portfolio management service.

5.1. The Bank requires from the client / the
potential client information about his
knowledge and experience,
respectively, about the portfolio
management service or investment
advice, his financial condition, his
ability to bear losses and his investment
goals, including the acceptable level of
risk. The bank may request from the
client information about his marital
status and changes in it, job,
employment, income, available assets
and encumbrances on them, etc.

5.2. The Bank receives from the client/the
potential client such an information as
it is necessary in order to be able to
make a reasonable conclusion that the
specific service:

5.2.1.meets the client's investment
objectives, including  the
tolerable level of risk;

5.2.2.is such that the client is able to
bear financially all investment
risks commensurate with its
investment objectives;
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5.4.

5.5.

5.6.

5.7.
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MHBECTHUIIOHHH LIEIIH;
5.2.3.e TakaBa, Y€  KIHEHTHT
pasnonara ¢ HY)XHUTE OIUT H
3HaHUs, 32 ]a MOXKe Ja pazoepe
pPHCKOBETE,  CBBP3aHH  CBC
cHeNKarTa WM ycuyrara.
Bankata Hsma mpaBo &a mpenocTaBs
YCIYTUTE yIpaBlIeHHEe Ha MOpTeEin
WJIN HHBECTHIMOHHN CHBETH, KOTaTO:
5.3.1.KNMHEHTHT HE € MPeIOCTaBHI
nHpopMarusaTa mo T. 5.1;
5.3.2.HHKOS OT YCIIyTUTE WIA HUKOH
OT UWHCTPYMEHTHUTE HEe ca
MOIXOISIIIH 3a KIIMEeHTa
chOOpazHo W3BBpIIICHATA
OLICHKA 32 YMECTHOCT.
Korato mnpenocrtaBsi WHBECTHIIMOHHA
yCIIyra 3a HHBECTUIIMOHHH CHBETH WIIH
3a ympaBieHne Ha noptdeiin, bankara
HE MPenopbyuBa UK B3eMa PeIleHHe J1a
TBPryBa, KOraTO HUKOS OT YCIYTHTE
WIM HAKOW OT MHCTPYMEHTHTE HE ca
noaxoaamu 3a KiaueHta. Korato
NpefocTaBsl Ha  KJIMEHT  YCIyra,
pas3nuyHa OT yIpaBJIeHHe Ha MOPThein
WJIM MHBECTUIIMOHHH CHBeTH, baHkarta
M3BBPIIBA OIIEHKA 32 11eTIeChOOPa3HOCT
Ha MHBECTUIIMOHHATA yCIIyTa. 3a [eNTa
bankara U3HCKBA oT
KITUCHTa/TIOTCHITUATHHSI KITUCHT
WHpOpPMAIIUS 32 HErOBUTE 3HAHUS U
OIIUT BB BPB3KAa C WHBECTHIIHOHHUTE
YCIYTH, CBBP3aHH C KOHKPETHHS BUJ

NPOAYKT WU yCIyra, KOUTO Ce
TpenyiaraT Wid ThPCHAT.
Korato bankara peaoCTaBs

mpojak6a Ha TMakeT OT YCIYTH WIN
MPONYKTH, MpELEHABAa Ialld MaKETHT
KaTo ISUI0 € TIOAXO/ISIN 32 KIIUEeHTa.

Korato KJIMEHTHT/TIOTEHI[UATHUST
KIIMEHT HE TIPEI0OCTaBU UHPOpMAIIHSTa
o T. 6 UK MPEeNOCTaBU HEJOCTaThYHA
nH(pOpMAITHs 3a CBOUTE 3HAHUS U OITHUT,
bankara mnHcMeHO —mpeaynpexaaBa
KIIMEHTA/TIOTCHIIMATHYSI KIIMEHT, Y& He
MOXE J1a TIPEIeHU Jajli KOHKpEeTHaTa
yCIIyTa Wik IPOAYKT ca TOIXO SN 32
HEr0 Karo B TE3W CIy4yau MOXKE Ja T'H
PEAOCTaBH.

Koraro BB3 ocHOBa Ha moOIy4YeHaTa
nHpopmanus baHkara mnpeueHu, e
yciyrata WM IpPOOYKTBT HE ca
MOAXOAIIM 33 KIHEeHTa, TS IO

5.3.

5.4.

5.5.

5.6.

5.7.

5.2.3.is such that the client has the
necessary  experience  and
knowledge to be able to
understand the risks associated
with the transaction or service.
The Bank is not entitled to provide
portfolio management services or
investment advice when:
5.3.1.the client has not provided the
information under point 5.1;
5.3.2.none of the services or any of
the instruments are suitable for
the client according to the
suitability assessment.

When providing an investment service
for investment advice or portfolio
management, the Bank does not
recommend or decide to trade when
none of the services or none of the
instruments are suitable for the client.
When providing a client with a service
other than portfolio management or
investment advice, the Bank performs
appropriateness assessment of the
investment service. For this purpose,
the Bank requires from the client/the
potential client information about his
knowledge and  experience in
connection  with  the investment
services related to the specific type of
product or service that are offered or
sought.

When the Bank provides the sale of a
package of services or products, it
assesses whether the package is
generally suitable for the customer.

When the client / the potential client
does not provide the information under
p. 6 or provides insufficient
information about his knowledge and
experience, the Bank warns in writing
the client /the potential client that it
cannot assess whether the specific
service or product is suitable for him
and in these cases may provide them.

When, on the basis of the received
information, the Bank considers that
the service or the product is not suitable
for the client, it warns the client in
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Mpexynpek1aBa MICMEHO 32 TOBa KaTo
B TO3H CITy4aii MOKe Jja TH IIPEIOCTABH.

[Ipu u3BBHpIIBaHE HA Ol[EHKATa 32 YMECTHOCT
WM OIICHKATa 3a IesiechoOpasHoct, bankara
ce OCHOBaBa Ha HHPOpPMAHATA,
MpeI0CTaBeHa My oT
KIIMEHTA/TIOTEHI[HAHNS KJIMEHT, OCBEH aKoO
TOH € 3amo3HaT WM OW CjeaBaio Ja €
3aro3HaT ¢ TOBa, Y€ WH(POPMAIUATA € SBHO
HeaKkTyallHa, HETOYHAa W HENbIHA. 3a IeiTa
KIIMEHTHTe Ha baHkara ca IBXHU Ja
MPEIOCTaBIT TOYHA, IbJIHA W aKTyalHa
UH(pOpMAIHSL. Bauxkara OB PIKA
MOJXOMANIa W aKTyalHa WHQOpMaIus 3a
KIIMEHTHTE, TaKa Ye Ja MOKE Ja M3IThIHABA
W3MCKBAHMATA 32 U3BBPIIBAHE HA OIICHKA 3a
YMECTHOCT U OIICHKA 32 IeJIEChOOPa3HOCT.

I'JIABA 11
MHBECTHILIUOHHU YCJIIYT'U 1

writing about this and may provide
them in this case.

When performing the suitability assessment
or the appropriateness assessment, the Bank
shall rely on the information provided by the
client, unless it is aware or should have been
aware that the information is clearly out of
date, inaccurate and incomplete. For this
purpose, the Bank's clients are obliged to
provide accurate, complete and up-to-date
information. The Bank maintains appropriate
and up-to-date customer information so that
it can meet the requirements for performing
suitability assessment and appropriateness
assessment.

CHAPTER 11
INVESTMENT SERVICES AND

JEWHOCTH IO 4YJI. 6, AJL. 2 1 3 OT
31PN, KOUTO BAHKATA MOXKE JTIA
N3BBPHIBA KATO UHBECTULIMOHEH

ACTIVITIES UNDER ARTICLE. 6, PARA.
2 AND 3 OF THE MFIA THAT THE BANK
MAY PERFORM AS AN INVESTMENT

HOCPE/JTHUK INTERMEDIARY
PA3JIEJI I SECTION |
CAEJKA C ®UHAHCOBHA TRANSACTIONS IN FINANCIAL
NHCTPYMEHTH INSTRUMENTS

bankara mMoxe ma mpenocTaBs U W3BBPIIBA
yCIyruTe u aeiiHoctute mo wi. 6 ot 3[11OU B
cTpaHaTa M B 4y)kOMHA, KaTO Cra3Ba BCUYKHU
MPUJIOKUMHU  OBITApPCKH, E€BPONEHUCKH U
MECTHU HOPMATHUBHU U3UCKBAHMUSL.

bankara npuTexaBa JIMIIEH3 32 U3BBPIITBAHE
Ha CIIETHUTE WHBECTHIIMOHHH H
JOTTBITHATETHH YCIYTH U IESHHOCTH TI0 WII. 6,
ain. 2 u 3 ot 3IIDU:

8.1. mpuemane M nmpegaBaHe Ha
HapeXJIaHWs BbB BPH3Ka C SJIUH WU
nmoBeue (UHAHCOBH MHCTPYMEHTH;

8.2. wu3mBIIHEHUE HA HAPEXKIAHUS 32
CMETKa Ha KIIUEHTH;

8.3. cmenkm 3a cOOCTBEHA CMETKA C
(PMHAHCOBH HHCTPYMEHTH;

8.4. ympaBneHwe, B CHOTBETCTBHE CBC
CKIIOYEH C KIHEeHTa JO0roBop, Ha
VHAWBHUIyaJIeH TOPTQEsI, BKIIOYBAIIL
(mHAHCOBH WHCTPYMEHTH, ()
coOCTBeHa TpereHKa 0e3 CrenuanTHu

The Bank may provide and perform the
services and activities under Art. 6 of MFIA
in the country and abroad, observing all
applicable Bulgarian, European and local
regulatory requirements.

The Bank holds a license for carrying out the
following investment and ancillary services
and activities under Art. 6, para. 2 and 3 of
MFIA:

8.1. acceptance and transmission of orders in
relation to one or more financial
instruments;

8.2. executing orders on behalf of clients;

8.3. transactions on own account with
financial instruments;

8.4. management, in accordance with an
agreement signed with the client, of an
individual portfolio including financial
instruments at its own discretion without
the client's specific orders (portfolio
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8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

otp group

Hape)K/TaHWs Ha KIUEHTa (yIpaBJeHUE
Ha mopTdeiin);

MPEeIOCTaBsIHE HA  MHIUBUAYATHU
WHBECTUIIMOHHY CHBETH Ha KJIMEHT, 10
coOCTBEHa MHUIIMATHBA UITH 110 UCKaHE
Ha KJIMCHTA, N0 OTHOIICHHE HA €JIHA
WIKM TIOBEUYE CJICNIKH, CBBpP3aHU C
(uHaHCOBH WHCTPYMEHTH
(MHBECTUITHOHHY CHBETH);

MmoeMaHe Ha eMucuu (UHAHCOBU
WHCTPYMEHTH W/WIM TpeJyiaraHe Ha

¢buHAHCOBH UHCTPYMEHTH npu
ycnoBusiTa ~ Ha ~ O€3yCIOBHO M
HEOTMEHUMO 3abJKEHHE 3a
3anrcBaHe/puI00NBaHe Ha
¢buHAHCOBH UHCTPYMEHTH 3a
CcOOCTBEHA CMETKA,

npeIarane 3a ITbpPBOHAYATHA
mpojaxoa Ha (uHAHCOBH
WHCTPYMEHTH 0e3 Oe3yCIIOBHO U
HEOTMEHUMO 3abJKEHHE 3a
npunoOrBaHe Ha (hrHAHCOBH
WHCTPYMEHTH 3a COOCTBEHa CMeETKa
(rutacupane Ha (huHaHCOBH
WHCTPYMEHTH);

ChXpaHABaHE W aJMHHUCTPUPAHE Ha
(MHAHCOBH MHCTPYMEHTH 33 CMETKa Ha
KIIMEHTH, BKIIFOUYUTEITHO MTOTIEYUTEIICKA
NEHHOCT ¥ CBBP3aHUTE C TOBA yCIyTH
Karo  ympaBlieHHE Ha  TapUYHH
CpelIcTBA W Ha O00e3neueHus, ¢
M3KIIIOUYEHUE Ha ICHTPATU3UPAHOTO
BOJICHE Ha CMETKH 3a IICHHU KHIDKA
chrjacHo pasmen A, T. 2 0T
[Ipunoxenuero xkpM Permament (EC)
Ne  909/2014 wna  EBpomneiickus
napaameHT U Ha ChbBeta oT 23 ronm
2014 1. 3a mogoOpsiBaHe Ha CETHIMEHTA
Ha LICHHU KHWXa B EBpomnelickus cbio3
W 3a NEHTpPAHUTE JIETO3UTapH Ha
IIEHHN KHMXKa, KaKTO ¥ 32 U3MEHEHUE
Ha {upextuu 98/26/EO u 2014/65/EC
u Permament (EC) Ne 236/2012;
MpeoCTaBsIHE Ha 3aeMHU Ha
WHBECTUTOPH 32 U3BBPIIBAHE OT TAX HA
CHIEJIKH C €JH WJIU 1ToBeYe (YUHAHCOBH
WHCTPYMEHTH, TIpU  YCIIOBHE  4e
MOCPETHUKBT, KOWTO  MPEoCTaBs
3aeMa, yuacTBa B CJCIKATa;
MperocTaBsHE  Ha  CHhBETH  Ha
MPEeNNpUsITAS OTHOCHO KamuTajJoBaTa
CTPYKTypa, MPOMUIILICHATA CTPATETUS
U CBBP3aHU C TOBA BBIIPOCH, KaKTO U
CbBETH W yCIyTH, CBBP3aHH C
npeoOpasyBaHe W TpunoOMBaHE Ha

8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

management);

providing individual investment advice
to a client, either at its own initiative or
at the request of the client, in respect of
one or more transactions relating to
financial  instruments  (investment
advice);

underwriting of issues of financial
instruments and/or offering financial
instruments in the conditions of
unconditional and irrevocable
commitment for
subscription/acquisition of the financial
instruments for own account;

offering for initial sale of financial
instruments without an unconditional
and irrevocable commitment for
acquisition of the financial instruments
for own account (placement of financial
instruments);

safekeeping and administration of
financial instruments for client account,
including custodianship and related
services such as management of the
received  cash/provided collateral,
excluding  centralized  securities
account keeping pursuant to Section A,
Item 2 of the Annex to Regulation (EC)
No 909/2014 of the European
Parliament and of the Council of 23
July 2014 on improving securities
settlement in the European Union and
on central securities depositories and
amending Directives 98/26/EC and
2014/65/EU and Regulation (EU) No
236/2012;

granting loans to investors for carrying
out of transactions in one or more
financial instruments, provided that the
intermediary granting the loan is
involved in the transaction;

advice to undertakings on capital
structure, industrial strategy and related
matters, as well as advice and services
relating to mergers and the purchase of
undertakings  (corporate  finance
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otp group

npennpustus (yCIyrd BbB BpB3Ka C
KOPIIOPAaTHBHH (DHHAHCH);

MPEIOCTABSIHE Ha YCIYT'H, CBBP3aHU C
Yy KJIECTPaHHU CPEACTBa 3a IUIallaHe,

8.11.

IOKOJIIKOTO Te€ ca CBBp3aHH C
MPEIOCTABSIHUTE MHBECTUIMOHHU
YCIYTH;

8.12. WHBECTULIMOHHU MIPOYYBAHHUS U

(hMHAHCOBH aHAJIN3U WIH APYTH (HopMHU
Ha OOINM TPENOPBKH, CBBP3aHU ChHC
CHIEJIKH ¢ ()UHAHCOBU MHCTPYMCHTH.

8.13. ychmyru, CBBp3aHM C TIOEMaHe Ha

eMHCUU (PHHAHCOBH HHCTPYMEHTH;

8.14. WHBECTUIIMOHHU YCIYTH M ACWHOCTH
mo T. 6.1. — 1. 6.6. BBB BpB3Ka C
0azoBuTe WHCTPYMEHTH Ha
J€pUBATUBHU ¢uHaHCOBU
UHCTpYMEHTH 10 ui. 4, T. 5, 6, 7 u 10
or 3II®U, koraTo ca CBBpP3aHU C
MIPEeIOCTaBSIHETO HA MHBECTUIIMOHHU U

AOII'BJIHUTCIIHA YCITYTH.

PA3AEJI II

OI'PAHMYEHUSA U U3BUCKBAHUSA KbM

9.1

9.2.

JTEMHOCTTA HA BAHKATA KATO
WHBECTUIIMOHEH ITOCPEJTHUK

CernacHo pasznopendute Ha Jlemerupan
pernament 2017/565, 3[1OU u akroBete 10O
NPUJIAraHETO My TIPH OCBINECTBABAHE Ha
JeWHOCTTa CH  KAaro  HMHBECTHUIIMOHCH
NOCPE/IHUK, CBbpP3aHa ChC CKIIIOYBAHETO H
W3ITBJIHEHUETO Ha JIOTOBOPH C KIIMEHTH,
bankara e JIpKHA Ja CrasBa CIEIHUTE
OCHOBHH HU3HCKBaHHUSL:

Jla JeificTBa YeCTHO, CIPaBEJIMBO M KaTo
npoeCHOHANKNCT B Hal-mOOBP MHTEpEC Ha
KIIMEHTA, J1a TO YBEAOMsIBA 332 PUCKOBETE OT
CIeNKuTe ¢ (DMHAHCOBH WHCTPYMEHTH M Jia
MpEeANoYnuTa  HErOBHsI  WHTEpEC  TIpen
coOCTBEHHS, KaKTO W TpeJ HHTepeca Ha
JMIaTa, KOWUTO PabOTAT IO JOroBOp 3a
bankarta v Ha nuuara, cBbp3aHu ¢ baHkara
4ype3 KOHTPOJ;

B 3aBUCHMOCT OT BHJa Ha MpelJaraHara
WHBECTUIIMOHHA yCIyra M JIOKOJKOTO €
CKJIIOYEH WHIMBUAYyaJleH JOTOBOp 32
NPEIOCTABSIHETO M, 14 U3UCKBA OT KIIMEHTHUTE
cu uHpOpMaus 3a 3HAHUATA U ONHTA MM
OTHOCHO ChOTBETHATA yCJIyra, KakTo U Ipyra
nHpopmarus no wi. 78 u 79 ot 311OU u um.
54 - 56 ot denerupan periaament 2017/565,
KOSITO Ja M MO3BOJM Ja IpeleHdu Jauu
yciyrara € yMecTHa, CbOTBETHO MOIXOIAIIIa

services);
8.11. providing of services, related to foreign
exchange services where these are
connected  with  the  provided
investment services;
8.12. investment research and financial
analysis or other forms of general
recommendation relating to
transactions in financial instruments.

8.13. services relating to underwriting of

issues of financial instruments;

8.14. investment services and activities under
items 6.1. — 6.6. in relation to the
underlying instruments of derivative
financial instruments under Article 4,
items 5, 6, 7 and 10 of MFIA, when
relating to the provision of investment

and additional services.

SECTION 11

RESTRICTIONS AND REQUIREMENTS

9.1

9.2.

TO THE BANK'S ACTIVITY AS AN
INVESTMENT INTERMEDIARY

Pursuant to the provisions of Delegated
Regulation 2017/565, MFIA and its
implementing instruments, the Bank is
required to comply with the following
essential requirements when conducting its
business as an investment intermediary
related to the conclusion and execution of
agreements with clients:

act honestly, fairly and professionally in
accordance with the best interests of its
clients, and shall also inform them of the risks
associated with transactions with financial
instruments and the Bank shall prefer the
clients’ interest before its own as well as
before the interest of the persons working
under contract with the Bank and of persons
related to the Bank through control;

depending on the type of the offered
investment service and insofar as an
individual agreement has been concluded for
the provision of the service, the Bank shall
require from the client information regarding
his/her knowledge and experience with
regard to the relevant services as well as other
information under Art. 78 and 79 of the
MFIA and Art. 54-56 of Delegated
Regulation 2017/565, which would allow it

Page 9 of 29



@ dsk

9.3.

9.4.

9.5.

9.6.

9.7.

otp group

3a To3u KimeHT. baHkara cwOupa Tasu
nH(OopMaITHs, 3a 1a MOXE J1a IeicTBa B Hali-
oOpHst HHTEpEC Ha KIIMEHTHTE CH;

Jla TPEeTUpa CIPaBEIJIMBO CBOUTE KIIUCHTH,
KaTo Tpwiara TOAXONAIIM YCJIOBUS U
NPOIIEyPH, CHOTBETCTBAIM HA 3aKOHOBHTE
pasmopendn W Hal-mOoOpUTE TPAKTHKH, H
KOHTO ca 3aJI0’KEHU BbB
BBTPEITHOHOPMATHBHHUTE aKTOBE Ha baHkaTa
3a TpPEJOTBpaTSABAHE, YCTAHOBSBAHE W
TpeTupaHe Ha KOH(IUKTH Ha HWHTEPECH,
MOpaXIAIlM Bb3MOXHO HaKbPHSBAaHE Ha
WHTEPECUTE Ha KIHEHTA, a KOTraTo TaKHBa
KOH(IJIUKTH BH3HUKHAT — 33 yNPaBICHHETO
UM, BKJIFOUUTEIIHO — KOTaTO € MOAXOIAII0 —
3a pasKpuBaHe Ha WHPOPMAIHS J0 KIUEHTA

(BKJIFOYUTETHO BUJAAa W HW3TOYHHKA HAa
KOH(QJIMKTa  HAa  HWHTEPECH) ¢  IIel
MPeIOTBPATIBAHE YBPEKIAHETO Ha
WHTEPECUTE Ha KITUCHTUTE;

Jla Pa3npOCTpaHsBa JO KIMEGHTH WU

MOTCHIIMAIHA KIUCHTH caMo HWH(opmaius,
BKIIFOUUTEITHO MapKETHHroBa HWH(OpMAIus,
KOSITO € KOpeKTHa, sCHa, pa3OupaemMa U
HENOABEXK1aIa;

Jla Ta3d THPTOBCKUATE TAaliHW Ha CBOWTE

KJIMEHTH, KakTO W TEeXHHUS TbPrOBCKU
MIPECTHIK;

Ja TpelocTaBs, KOTraTo € IPUII0KHUMO,
CBOEBPEMEHHO  NpeAH OOBBP3BAHETO  HA

KIMEHTH WM TOTCHIMAIHU KIHMEHTH ChC
ChOTBETEH JIOTOBOP, MH(OPMAIIMS OTHOCHO
MPEIOCTaBSIHETO Ha MHBECTUIIMOHHHU yCITyTH
U JeWHOCTH (KbM KOWTO ce mpmiarat u
HacTosure OOIM yCIOBHS), T.€. HETOBOTO
BIIM3aHE B CWJIA — Ha XapTHUEH, JIPYT TpaeH
HOCHTEN WK 4Ype3 yeOcalT, pu yCIoBHeE ue
ca M3MBJIHEHU M3UCKBAHMSITA HA WI. 3, mapa.
2 ot J[lenerupan periament 2017/565 -
uHpopmanys mo wi. 71, an. 2 — 5, wi. 75, uin.
86, am. 3 ot 3IIOU, BKIIOYUTEIHO BBHB
BpB3Ka ¢ wi. 46 — 50, wi. 65, an. 5, 4. 66, a.
3 —9 ot Hdenerupan pernament 2017/565.

,», | pacH HOCHUTEN" 3a LEIUTE Ha HACTOSILIUTE
001K yCIIOBHS M TOTOBOPHUTE C KIIMEHTHUTE,
KBbM KOWTO TE€ CE€ IpIarar, me OblIe BCEKU
WHCTPYMEHT, KOWTO TIO3BOJISIBA HA KJIMEHTA
Ja CchbxpaHsBa WH(pOpMaIwMs, ajpecrpana
JUYHO [0 HEro, 1Mo Ha4yWH, IOCTHIIEH 3a
OBIIeNIO TOJI3BaHE W 3a TEPUON OT BpeMe,
JIOCTAaThUEH 3a IeUTe Ha HHPOpMAIHTa, U
KOHTO TIO3BOJISIBA HEIIPOMEHEHOTO

BB3MNPOU3BCIKAAHC Ha ChbXpaHCHATa

9.3.

9.4.

9.5.

9.6.

9.7.

to assess whether the offered service is
relevant, respectively appropriate for the
client. The Bank collects this information so
that it can act in the best interests of its
clients;

equitable treatment of clients by applying
appropriate terms and procedures that
comply with legal regulations and best
practices and which are set out in the internal
rules of the Bank, to prevent, identify and
deal with conflicts of interests that may
represent potential harm of the client's
interests, and when such conflicts occur — to
manage them, including — where appropriate
— to disclose information to the client
(including the type and source of the conflict
of interests) in order to prevent damage to the
interests of clients;

to distribute to clients or potential clients only
information, including marketing
information  that is correct, clear,
comprehensible and not misleading;

to keep the trade secret of its clients as well
as their trade prestige;

to provide, where applicable, in good time
before binding clients or potential clients
with an agreement, information on the
provision of investment services and
activities (to which these General Terms and
Conditions also apply), i.e. its entry into force
- on paper, another durable medium or at a
website provided that the requirements of
Art. 3, para. 2 of Delegated Regulation
2017/565 - information under Art. 71, para.
2-5, Art. 75, Art. 86, para. 3 of the MFIA,
including in connection with Art. 46-50, Art.
65, para. 5, Art. 66, para. 3 to 9 of Delegated
Regulation 2017/565.

A “durable medium” for the purposes of
these general terms and conditions and the
agreements with the clients to which they
apply will be any tool allowing the client to
store information addressed personally to
him/her in a way accessible for future
reference for a period of time adequate for the
purposes of the information and which allows
the unchanged reproduction of the

Page 10 of 29



@ dsk

9.8.

10.

10.1.

otp group

nHOpMaITHS.

Jla yBEIOMsBa KIUCHTUTE CH Ha TpacH
HOCHTEN ChITIACHO M3MCKBAHMATA HA Wi. 45
or J[lenerumpan permament 2017/565 3a
TAXHATA KaTeropu3aIus KaTo
HenpodecruoHaleH, TpoQecuoHaleH KIMCHT
WK IPUEMJTMBA HACPEIIIHA CTPaHa ChITIACHO
3II®U u llpaBmirara 3a ompenensHe Ha
npodecruoHamHy KiueHTd Ha ,,banka JJCK*
ALL;

IIpu ocwlecTBsiBaHEe Ha ACHHOCTTA CHU KaTo
WHBECTUIIMOHCH  TIOCPEAHWK  baHkara
3aBeXK/Ja He3a0aBHO B CIICLUAIICH JTHEBHUK
[0 pelJa Ha TIOCTHIIBAHETO WM BCHYKHU
HapeXIaHWs Ha KIHCHTHTE CH W TH
M3MBIHSIBA  KAaTO  CMa3Ba TO3W  pel.
I[HGBHI/IKBT CC BOJAM Ha XapTHUCH U MAarHUTCH
HOCHUTEI.

bankata  u3ObBAHABa ~ MOCTBHIMIIUTE
HapeXJaHWusd, KaTo TMpearpHeMa BCHYKU
JIOCTaTbUYHU MEPKU 3a MOCTHraHe Ha Haii-
J00Bp pe3yaTar 3a KIMEHTHTE CH ChITIACHO
[lonmuTHkaTa 3a U3MbIHEHHE HA KIMEHTCKU
HapeXJaHus;

10.2. bankara npenaBa KIMEHTCKH HapeKIaHUS

10.3.

10.4.

3a M3MBJIHEHWE Ha JAPYTd WHBECTHIIMOHHH
TIOCPEIHUIIA, KOTaTO TOBA € MPeaMeT Ha
JOTOBOpa W C  KIWEHTa WIH €
YITBITHOMOIIIEHA OT HETO I10 APYT HAYHH 32
TOBa, KaTo CJIe/[Ba Hail-moOpHsi MHTEPEC Ha
KIMeHTa  cbriacHo  IlomwTmkara 3a
N3IIBJIHCHUEC HA KIIMCHTCKU Hape)KZ[aHI/IH;

3a nenure Ha MPeAOoCTaBsIHe Ha yCIYTH I10
W3MTBIHEHNE Ha HApEeXJaHHUs 32 CMETKa Ha
KJIMEHTH, TpUEMaHe U IMpeJaBaHe 3a
W3ITBIIHEHNE HA KIMEHTCKH HapeXIaHus U
TBProBusi 3a coOCTBeHa cMeTka baHkara
MOXKE J1a TIpUeMa HapexJaHus, MoJaJeHH
1o TenedoHa, Mo eIEKTPOHEH BT WU 110
JpyTd KaHaiu, 0cOOEHO Ha XapTHEH MU
JpyT TPaeH HOCUTEI;

C 1en na 3amuTy Hal-10OpHUS WHTEpEC Ha
KJIMEHTA MPU MPEAOCTaBIAHE HA T€3U YCIyTH
bankara 3anmcBa TeneoHHUTE pa3roBOpH
U ENEKTPOHHHUTE CHOOIICHUS, KOUTO ca
JOBENM WJIM MoOrat Ja JoBedaTr Jo
MpPEeIOCTaBsIHE Ha TaKaBa YCIIyra, KakTo H
perucTtpupa KOMYHHKAIHWsi, IpPOBEIEHA
ype3 Apyr cnocod, ceriaacHo [lomuTrkaTa
Ha ,,banka JICK“ A/l 3a perucrtpupane Ha
TeJe(OHHU  Pa3TOBOPH,  EINEKTPOHHU
CHOOINEHUST M TPEKU CPElIM C KIUCHTH.
Tasu wHpOpMamus ce chbXpaHsBa OT

information stored.

9.8.to notify its clients on a durable medium in

10.

accordance with the requirements of Art. 45
of Delegated Regulation 2017/565 of their
categorization as a non-professional,
professional client or eligible counterparty
under the MFIA and the Professional Clients
Determination Rules of DSK Bank AD;

In carrying out its activity as an investment
intermediary, the Bank shall immediately
enter into a special register in the order of
receipt all the orders of its clients and shall
execute them observing the sequence of
receipt. The register shall be kept on paper
and magnetic medium.

10.1. The Bank shall execute the orders received

by taking all reasonable steps to achieve the
best result for its clients under the Client
Order Execution Policy;

10.2. The Bank shall transmit client orders for

execution to other investment intermediaries
when this is subject to and agreed with the
client or otherwise authorized by the client,
in the best interest of the client under the
Client Order Execution Policy;

10.3. For the purpose of providing client order

execution services on clients’ accounts,
acceptance and transmitting clients’ orders
for execution and trading on its own account,
the Bank may accept orders submitted by
telephone, electronic or other channels,
especially on paper or another durable
medium;

10.4. In order to protect the best interest of the

client, while providing such services the
Bank shall record the telephone
conversations and the electronic
communications that have led or may lead to
the provision of such service, and the Bank
shall as well record communication made
through any other media, in compliance with
the Policy of DSK Bank AD for registering
telephone calls, electronic messages and
direct meetings with clients. This information
shall be kept by the Bank for a period of 5
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bankara 3a cpok OT 5 roawHu, a Mpu
noucksane o KOH — 3a yabinkeH cpok Ha
ChXpaHEHHUe OT 7 FOJANHU;

10.5. bankara W3MBIHSABAa CPaBHHMHU B IPyru
OTHOILICHUS HApeKTaHUS Ha KINCHTH
MOCJIEI0BATENTHO U HE3a0aBHO, OCBEH aKo
XapakTepUCTUKUTE Ha  HapeXJaHeTo,
npeobnasaBayTe Ma3apHu yCIOBHUS WIH
MHTEpeCHTe Ha KJIMEHTa He Hajarar

00paTHOTO;

10.6. 3a cpaBHMMH ce CMATAT HapEXKIaHUATA,
KOHTO Ca €JIHAKBH 10 OTHOIICHUE Ha BUJIA
U HauYvMHa Ha UWSMNBJIHCHUC, CpPOKa Ha

H3II'BJIHEHUE U ITapaMETPUTE Ha LI€HATA,

10.7. bankara uH(bopMHupa HempodecnoHATHUTE
CH KIHEHTH 3a BCAKO CBIIECTBEHO
3aTpyJHEHHE, CBBP3aHO C IPABUIIHOTO
M3IBIHCHNAE Ha HAPESKIAHUATA, He3a0aBHO
U B PAMKUTE HAa TEXHUYECKH BBH3MOKHOTO

cliell y3HaBaHe 3a 3aTPyIHEHUETO;

10.8. Koraro bankara oTroBaps 3a Haa3opa WIH
OpPraHU3UpPAHETO HAa  CEThIMEHTa Ha
HU3MBJIHCHO HApeKAaHe, TA MIpearpucMa
BCUYKH pPa3yMHU MEPKH, 3a Jia TapaHTHpa

OBbp3Us U KOPEKTEH CEThJIMEHT;

10.9. bankara e IRKHA Ja pErUCTpUpa B
JHEBHUKA  CKIIOYEHUTE  CHIENKH  C
(MHAHCOBH MHCTPYMEHTH IO pefa Ha
TSIXHOTO W3BBPIIBAHE HE ITO-KBCHO OT Kpast

Ha pa6OTHI/I${ JCH,

10.10. bankarta chxpaHsiBa B POIbIDKEHUE Ha 5
TOMUHU  Is1aTa  JTOKyMEHTAalusl |
uHpopMalus, npensuaeHd B Jlenerupan
pernament 2017/565 u Permament (EC)
600/2014 na EBponeiickus IlapnameHT u
Ha CbBeta oT 15 mait 2014 roguHa OTHOCHO
nmazapure Ha GUHAHCOBU HHCTPYMEHTH U 32
HU3MEHEHUE Ha Pernament (EC)
Ne 648/2012 (MiFIR);

10.11. 3aBcaxa caenka ce 0TOeNsI3Ba UMETO WIIH
HAaMMEHOBAaHHMETO Ha CTpaHaTa II0 Hes,
BPEMETO Ha CKJIFOYBaHE, KAaKTO W JPYTH
JNaHHW, ompeneneHn B Jlenmerupan
periament 2017/565.

11. bagkata € JUIBXKHA @ W3IbBJIHABA C
MPEIUMCTBO TOPHYKUTE HA KIUEHTHTE CH
MIpeJT CACTKU 32 COOCTBEHA CMETKA.

12. BankaTa, mpu OCBIIECTBSIBaHE HA JCHHOCTTA
CH KaTO WHBECTUIIMOHEH IOCPEIHUK, €
JUTBKHA Ja OTAETH CBOS TOpTdein or
(vHAHCOBM HWHCTPYMEHTH W  IapUYHU

years and, at the request of the FSC, for an
extended storage period of 7 years;

10.5. The Bank executes comparable orders in a
consistent and immediate manner to clients,
unless the characteristics of the order, the
prevailing market conditions or the interests
of the client impose the opposite;

10.6. Comparable shall be deemed orders that
are the same in terms of the type and manner
of execution, the term of execution and the
price parameters;

10.7. The Bank shall inform its non-
professional clients of any significant
difficulty connected with the proper

execution of orders, immediately and within
the technical potential, upon becoming aware
of the difficulty;

10.8. When the Bank is in charge of the
supervision or the organization of the
settlement of an executed order, it shall take
all reasonable steps to ensure prompt and
correct settlement;

10.9. The Bank shall be obliged to register in the
register the concluded transactions in
financial instruments in the sequence of
execution no later than the end of the working
day;

10.10. The Bank shall keep for 5 years all the
documentation and information provided for
in Delegated Regulation 2017/565 and
Regulation (EU) 600/2014 of the European
Parliament and of the Council of 15 May
2014 on markets in financial instruments and
amending Regulation (EU) No 648/2012
(MIFIR);

10.11. For each transaction, the name or the
designation of the party thereto, the time of
execution, as well as other data specified in
Delegated Regulation 2017/565 shall be
noted.

11. The Bank shall be obliged to execute orders
of its clients as priority over transactions on
its own account.

12. In carrying out its activity as an investment
intermediary, the Bank shall segregate its
financial instruments and cash from those of
its clients. The investment intermediary shall
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Cpe/ICTBa OT TE3W HA CBOWTE KJIMEHTHU. T4 He
OTroBaps Tped  KPEJAUTOPHTE CH C
(DMHAHCOBHUTE WHCTPYMEHTH W TApHYHHTE
cpencTBa Ha cBoUTe KiaueHTH. He ce nomycka
MPUHYTUTEITHO W3ITBbITHEHUE BBPXY
MapUYHATE CpeAcTBAa U (PHMHAHCOBHUTE
WHCTPYMEHTH Ha KIIMEHTH 32 3aIbJDKCHHS Ha
BankaTta KaTo HHBECTHUIIMOHEH TOCPETHHUK.

13. BankaTa mpeampueMa MEPKH 3a 3alllMTa Ha
rpaBata Ha COOCTBEHOCT Ha KJIUCHTHTE CH
BBpPXy TE3W aKTHBH, B CBHOTBETCTBHE C
m3uckBanusaTa Ha 31O m akToBEeTE mO
MIPIJIATaHETO MY.

14. CpxpaHCHHETO Ha TApPUYHU CPEJICTBA H
(hMHAHCOBU MHCTPYMEHTH € KaKTO ClIe/IBa:

14.1. wHamapuYHWTE CPENCTBA HA KITUEHTH: TIO]T
(dopMaTa Ha pasruianaTesHa CMETKa, 0aHKOB
JICTIO3HUT, CIECTOBCH BJIOT WM APYT BUJ
0aHKOBa CMETKa, CHIVIACHO JKEIAHHETO Ha
CBOTBCTHUA KIMEHT U YTOBOPCHOTO B
WHAUBUAYAIHUS JIOTOBOP, HOKOJKOTO Ta3u
Jpyra CMeTKa € BJIOT [0 CMHCHJIa Ha 3aKoHa
3a kpeauTaUTe HHCTUTYIHH (3KN);

14.2. Ha (MHAHCOBH MHCTPYMEHTH Ha KJIMEHTH:
TIPH TIOJI/AETIO3UTAp T10 JHYHU KIUEHTCKH
CMETKH, M0 00Ia KIIMEHTCKAa IOJCMEeTKa
KbM HEWHaTa cMeTKa (OMHHOYC CMETKA) U
M0 CMETKH, OTKPUTH KbM CMETKaTa Ha
TPeTH IHIa, NPH YCIOBUS W IO peo,
CBhOTBETCTBAILU Ha JIEHCTBAILIOTO
3aKOHO/IATEJICTBO.

15. bankata He MOXEe,
MPEABUICHH B
M3I0JI3Ba:

15.1. =3a CBOS cMeTKa  (DMHAHCOBHTE
WHCTPYMEHTH Ha CBOUTE KIIUCHTH;

15.2.

OCBCH B ClIy4YauTe
3aKOHOJATCJICTBOTO  Ja

3a CMETKa Ha CBOH KIIMEHT MJIM KOETO U JIa
€ Jpyro JHUIle TapudHHA CPEICcTBa WU
()MHAHCOBM WHCTPYMEHTH Ha JpYIH
KJINEHTH;

15.3.

32 CMETKa Ha KJIMEHT CBOM IIApUYHHU
cpezacTBa Wi (PMHAHCOBH MHCTPYMEHTH.

16. bankata He MOXe Ja CKJIOYBa C
Henpo(EeCHOHAIHM KJIMEHTH JOTOBOPH 32
(hmHAHCOBU 00€3MEUEHUS C MPEXBBHPISHE Ha
COOCTBEHOCTTA BBPXY 00€3MEUYCHUETO, C I
oOe3meyaBaHe Ha HACTOAIIM, OBIEIIH,
ONMpeAeicHH, YCIOBHH WM  OYaKBaHU
3abJDKECHUS Ha KIIMEHTA.

17. bankaTra B Ka4eCTBOTO M Ha MHBECTHUI[MOHEH

not be liable to its creditors with the financial
instruments and cash of its clients.
Enforcement on the funds and financial
instruments of clients for obligations of the
Bank as an investment intermediary is not
allowed.

13. The Bank shall take measures to protect the
rights of its clients over such assets in
accordance with the requirements of the
MFIA and its implementing instruments.

14. The Bank shall keep the funds and financial
instruments of its clients as follows:

14.1. of funds of its clients: in the form of
current accounts, bank deposits, savings
accounts or any other bank account,
according to the instructions the respective
client and as agreed in the individual
agreement, insofar as this other account is a
deposit pursuant to the Law on Credit
Institutions (LCI);

14.2. of financial instruments of its clients: on
personal client accounts in case of a sub-
/depositary, on a general client sub-account
to Banks account (omnibus account) and on
accounts opened to the account of third
parties, under conditions and by order, in line
with the current legislation.

15. The Bank shall not, except in the cases paid
down in the law, have the right to use:

15.1. for its account the cash and financial
instruments of its clients;

15.2. for the account of its client the cash or
financial instruments of other clients;

15.3. for account of a client its own cash or
financial instruments.

16. The Bank shall not enter into title transfer
financial collateral arrangements with non-
professional clients with the purpose to
secure the current, future, defined, contingent
or expected liabilities of the client.

17. The Bank as an investment intermediary shall
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MOCPCAHUK HE MOKC!:

17.1. pa 3moymotpebsiBa ¢ uHpOpMAIHS,
CBbp3aHa C BHUCAIIM HAPSKIAHUS Ha
KITCHTH;

17.2. na npenocTaBsi HEBAPHA MM IIOJBEXKAaIIa

I/IH(i)OpMaHI/Iﬂ, BKJIFOYUTCIIHO 3a
q)HHaHCOBI/Iﬂ HWHCTPYMCHT, CMHTCHTA U
UMYIIECCTBECHUTC 3abJIDKCHUA,

mpou3THYaIIu OT CACIKAaTa,

17.3. na u3mbJIHSABA HAPESKIAHUS HA KIIUCHTH HE
CIOpea pela UM Ha IOCThIIBAHE WIIH ChC
3a0aBa, OCBCH aKO XapaKTCPHCTHKUTE Ha
HapeXKIaHETO, MPEeOo0JIaaaBalIUTe Ma3apHH
YCIIOBUSI WM HMHTEPECUTE Ha KIWEHTA

HajaraT TOBa;

17.4. na CKITIOYBA CIIopa3yMeHus 3a
npeaBapuTeNHo (UKCHUpaHe Ha IIGHW Ha
(MHAHCOBH HHCTPYMEHTH, BKITIOYUTEITHO U
Ha IIEHHWTE, CHIBP)KAIIM C€ B MOJAaBaHU
MOPBYKU WM KOTUPOBKY;

17.5. na mpoaaBa 3a cBOSI WIIM 3a YyKJa CMETKa
(hMHAHCOBU MHCTPYMEHTH, KOUTO baHKkaTa,
CHOTBETHO HEHHUAT  KJIIUCHT, HE
MPUTEkKAaBa, OCBCH NPU YCJIOBUS U TI0 e,
onpenenenn B Hapenba Ne 38, xakto u ¢
Permament (EC) Ne 236/2012 =Ha
EBpomneiickus mapiament u Ha CbBera OT
14 mapt 2012 TOAMHA OTHOCHO KBCHTE
MPOJI’KOM ¥ HAKOH acIeKTH Ha CyaluTe 3a
KPEIUTHO  HEU3NBJIHCHHEC WM  aKo
MPaBUJIHUKBT HA MSICTOTO 3a ThPrOBHS
JOTyCKa W3BBPIIBAaHE HAa CJIENKa, MpH
KOSITO TUTAIIIAHETO Ha IICHHUTE KHIDKA HE CE
OCBIIECTBSIBA CIHOBPEMEHHO C TAXHOTO
MPEXBBPISHE WM KOTaTo CJeNKara ¢
CKJIFOYEeHA ChC ChIVIacHeTO Ha baHkara, B
ChOTBETCTBHE CbHC CTaHIapTHAa Ia3apHa
MpaKTUKa W TP YCJIOBHS, KOWTO
rapaHTUPAT MPHUKIIOYBAHETO M B PAMKHUTE
Ha CHOTBETHHUS IEPHOJ 3a HPUKIIOYBAHE
(manpumep nipu T.H. day trading). bankara
MOJK€ CBII0 TaKa J]a He U3UCKa IIallaHe OT
KylyBaua Ha (PMHAHCOBUTE HHCTPYMEHTH
Npy  HAJIMYMEe HAa U3PHUYHO IHCMEHO
ChIJIacHe Ha IpojaBaya;

17.6. na u3BHpIIBA CACTKY 32 CMETKA HA KITUEHTH
B 00eM WM C 4YeCTOTa, Ha II€HU WIN C
onpejie/icHa HacpelllHa CTpaHa, 3a KOUTO
cropel OOCTOSITENICTBATA MOXE Ja Ce
MpHeMe, Ye Ce U3BBbPIIBAT U3KIIOUUTEIIHO B
uHTepec Ha bankara. 3a0bpaHara He ce
Tpujiara 3a CHIEJKH, 32 U3BHPIIBAHETO Ha

KOHTO KIIMCHTBT € Jall HU3pHUYHU

not:

17.1. abuse information related to clients’
pending orders;

17.2. provide false or misleading information,
including with regard to the financial
instrument, issuer and property obligations
arising from the transaction;

17.3. execute client orders in a sequence
different from the sequence of entering or
shall not execute orders with delay, unless the
particulars of the order, the prevailing market
conditions or the interests of the client so
require;

17.4. enter into agreements for fixing of
financial instruments prices beforehand,
including the prices contained in submitted
orders or quotes;

17.5. sell for its account or for somebody else’s
account financial instruments that the Bank
or accordingly its client does not own, except
under the terms and procedure set forth in
Ordinance No 38, as well as Regulation (EU)
No 236/2012 of the European Parliament and
of the Council of 14 March 2012 on short
selling and certain aspects of credit default
swaps or where the trading venue rules allow
trading, where the payment of the securities
does not take place simultaneously with their
transfer or when the transaction is concluded
with the consent of the Bank, in accordance
with standard market practice under
conditions that ensure its closing and within
the closing period (e.g. the so-called day
trading). The Bank may also not demand
payment of the financial instruments by the
buyer, subject to the express consent in
writing of the seller;

17.6. execute transactions on behalf of clients in
volume or frequency, at prices or with a
specific counterparty, which subject to the
circumstances, it can be assumed to be
performed exclusively in the interest of the
Bank. The ban does not apply to transactions
for which the client has given express
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HUHCTPYKIHWHU I10 CBOSI MHUIINATHBA,

17.7. na xymyBa 3a CBOS cMeTKa (PMHAHCOBH
WHCTPYMEHTH, 32 KOUTO HEHH KIMCHT €
noJjaJl HapeXJaHe 3a TOKyNKa, U Ja TH
[po/JaBa Ha KJIMEHTA Ha IIeHa, IT0-BHCOKA OT

[eHaTa, Ha KOATO I' € KyIlnia,

17.8. na mpaBu cUMYJAaTUBHU MPEJIOKEHHUS 32
CKJIIOYBAaHE Ha CHENKH C (PUHAHCOBH
MHCTPYMEHTH, J1a y9aCTBa B N3BBHPIIBAHETO
Ha TPUKPHUTU TOKYNKH WM MPOJaKOMU Ha
(MHAHCOBH HWHCTPYMEHTH, Ja CKIIIOYBa
CIeNKHM C (UHAHCOBM HHCTPYMEHTH, C
KOMTO C€ Cbh3/laBa HEBApHA IpeJcTaBa 3a
LeHara WM obeMa UM Ha THProBus , Ja
pa3npocTpaHsiBa HEBEPHH CIyXOBE H
HEOOOCHOBAaHM NPOTHO3HM, KakTO H Ja
W3BBPIIBA APYTH 3a0TyKAABAIIN JEHCTBUS
BbB BpB3Ka C IleHaTa WIM obema Ha
CHIENIKUTE ¢ (UHAHCOBU MHCTPYMEHTH WU
Jla U3BbpLIBA JACHHOCT IO JIPYr HadMH,
KOMTO 3acTpalaBa MHTEPECUTE Ha KITUEHTH
Wi  crabWiaHOCTTa Ha Tas3apa Ha
(MHAHCOBH MHCTPYMCHTH;

17.9. na w3BBpIIBA JCHCTBUS C Iapu WIH
(hMHAHCOBM MHCTPYMEHTH Ha KJIMEHTa, 3a
KOUTO JIEHCTBHUS HE € OINPaBOMOIIEHA OT

KIIMCHTA,

17.10. na momydvaBa 4YacT WM IsiaTa M3roja,
ako baHkata e M3MBIHWIA CIENKaTa MPH
YCIIOBHSI, TT0-0JIATONIPHUSITHU OT TE€3H, KOUTO
€ YCTaHOBHJI KITUCHTHT.

PA3JIE 11
MPABA 1 3AIBJKEHUS HA
CTPAHMTE IO JOTOBOPHUTE

OTHOLIEHUSA
HHOJAPA3JEJI 1.

YCJIYT'A 11O KIIMEHTCKH
HAPEXJIAHUSA N CbXPAHEHUE HA
AKTUBH
18. KnureHThT HMa npaBo J1a M3UCKBa OT baHkara
TOYHO  M3OBJIHEHHE HAa  KOHKpETHaTa
MHBECTHLIMOHHA  yCIIyra, IpeaMeT Ha
CbOTBETHMS  JOTOBOp,  Karo  OKas3Ba

MaKCHUMaJIHO CLHCﬁCTBHG B Ta3H IIOCOKa.

19. KnueHTsT ce 3aapmkaBa Aa JaBa TOYHH,
SCHU W W3uYepHaTeNH  HapeKOaHus,
CBBP3aHU C peaJn3upaHe Ha JIOTOBOPHUTE
OTHOIICHMS, KAaKTO W M3HCKBaHa OT
HOopMaTWBHata  ypenda u  baHkata
uHpopmManus, B mucMeHa hopma.

instructions on his own initiative;

17.7. purchase for its account financial
instruments for which a client has submitted
a purchase order and shall not sell them to the
client at a price higher than the price at which
the Bank has purchased them;

17.8. make simulative proposals to enter into
transactions in financial instruments, shall
not engage in hidden purchases or sales of
financial instruments, shall not enter into
transactions in financial instruments that
create a false idea of their price or volume of
trading, distribute false rumours or
unwarranted estimates nor shall it perform
other misleading actions in relation to the
price or volume of transactions in financial
instruments, or engage in other activities that
jeopardize otherwise the interests of clients
or the stability of the financial instruments
market;

17.9. perform activities with the funds or
financial instruments of the client for which
the Bank has not been authorized by the
client;

17.10. receive part or all of the benefit if the Bank
has executed the transaction on terms more
favourable than those established b

SECTION I1I
RIGHTS AND OBLIGATIONS OF THE
PARTIES TO THE AGREEMENT

SUBSECTION 1.
CLIENT ORDER AND ASSET KEEPING
SERVICES

18. The client shall have the right to request from
the Bank accurate execution of the specific
investment service subject to the respective
agreement, and to render maximum
assistance to this effect.

19. The client shall be obliged to give accurate,
clear and exhaustive orders related to the
performance of the contractual relations as
well as the information required by the law
and the Bank in writing.
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20.

21.

22.

23.

24,

otp group

CKITIOYBAaHETO Ha IOTOBOPA M ITOJJABAHETO HA
HapeKTaHUATA ce U3BBPIIBA oT
(¢u3MUecKoTo  NMIe  WIM  3aKOHHHUS
MpeACcTaBUTeNl Ha IOPHAMYECKOTO JIUIIE.
[lpenn ckiaroyBaHe HA JIOTOBOpA KIMEHTEHT,
CHOTBETHO HETOBHSIT MpPEACTABUTEN, Ce
WACHTHQHUIMpAa O peda Ha 3akoHa 3a
MEpKUTE CpeIly H3IHUPAaHEeTO Ha MapH |
MPaBUIIHUKA 32 TPUJIAraHeTo My.

CkirouBaHe Ha JOrOBOpa, KAKTO U IOJABAHE
Ha HapeXIaHWs dYpe3 ITbIHOMOIIHUK €
JIOMYCTUMO C€aMO aKO € TPEeICTaBEHO
HOTapUaJIHO 3aBEPEHO II'bJIHOMOIIHO, KOETO
ChIbp)Ka  IpEICTaBUTENHA  BJIACT 32
CKJIIOYBaHE Ha JOrOBOPa W M3BBPILIBAHE Ha
pasnopenuTeNnHu CAETIKM C  (puHAHCOBH
HHCTPYMEHTH.

bankata 3agbppka 32 CBOSL  apXuB
OPUTHHAIHOTO ITBJIHOMOIIHO, CBHOTBETHO
HOTapHUaJHO 3aBEPEH IMPEMHUC OT HEro. AKO
ITETHOMOIITHOTO € C MHOTOKPaTHO JIEHCTBUE,
Bbankara 3ambppika Kom#e OT HETO, 3aBEPEHO
OT ITBJIHOMOIIHHMKA M OT JIMIETO, KOETO
CKITFOUBA JIoroBopa 3a bankata. 3aBepkarta ce
M3BBPIIBA C TOJIaraHe Ha HaJIucC ,,BspHO ¢
opuryHama‘, 1aTa v MOAINUC Ha JTUIATA.

Knuenrsr, CBHOTBETHO HETOBUSAT
HpEACTABUTE, JEKIapUpa KbM HAPEKIAHETO
nany GUHAHCOBUTE HHCTPYMEHTHU — MPEIMET
Ha MOpbUKa 3a npojaxoa , ca OJIOKUpaHH B
JENO3UTapHaTa WHCTUTYLMS, B KOATO c€
CbXpaHsBAT, JaJu BBPXY TAX € Yy4peleH
3aJI0T MJIU € HAJIOXKEH 3a110p.

KnuenTsT ce 3agbipkaBa Ja M3IMBJIHABA
JOOPOCHBECTHO CBOHTE JIOTOBOPHH
3aIbJDKEHUSL. Toit OTroBaps 3a
AaBTEGHTUYHOCTTa W PENOBHOCTTA  Ha

npeaoCTaBCHUTEC OT HCTO 3a npo;[a>i<6a nin

obe3neuecHre (UHAHCOBH HMHCTPYMEHTH,
KakKTo M 3a  JIOCTOBEpPHOCTTa  Ha
JeTo3upaHuTe OT Hero npu baHkara

JTIOKyMEHTH, KOWTO TpsiOBa ga ObgaT B
HeoOxoammara (opma. Ilpu koHCTaTHpaHe
Ha HEPETHOCTH IO TSIX TE CJieJBa Aa Obaar
KOPUTHUPAaHW WM 3aMEHEHH B TIOCOYEH OT
bankara pa3zymen cpok. B ciiyuait ue ToBa He
CTaHE B TOCOYEHHUS CPOK M CE€ CTUTHE N0
HEBBH3MOXKHOCT 32 pealli3upaHe Ha C/IeIKaTa,

20.

21.

22.

23.

24.

The conclusion of the agreement and the
submission of orders shall be made by the
natural person or the legal representative of
the legal entity. Before concluding the
agreement, the client, respectively his
representative, shall be identified in
accordance with the Law on Measures
against Money Laun-dering and the
regulations for its implementation.

The conclusion of the agreement as well as
the submission of orders through a proxy is
admissible only upon presentation of a
notarized power of attorney, containing a
representative power to conclude the
agreement and  perform  disposing
transactions in financial instruments.

The Bank shall keep for its archive the
declaration and the original power of
attorney, respectively a notarised copy
thereof. If it is a power of attorney for
multiple actions, the Bank shall keep a copy
thereof, certified by the proxy and by a
person in the Internal Audit Department. A
copy of the proxy holder's identity document,
certified by him and by a person signing the
agreement for the Bank, shall remain in its
archive. The authentication shall be done by
affixing the inscription “true to the original”,
date and signature of the authenticating
person.

The client, or his/her representative, shall
declare to the order whether the financial
instruments subject to a sale order are
blocked at the depositary institution where
they are held, whether they are pledged or
under distraint.

The Client undertakes to perform its
contractual obligations in good faith. He shall
be responsible for the authenticity and
regularity of the financial instruments he has
provided for sale or as collateral, as well as
for the authenticity of the documents
deposited with the Bank, which must be in
the required form. If irregularities are found,
they should be corrected or replaced within a
reasonable term specified by the Bank. In the
event that this does not happen within the
specified term and this makes the realization
of the transaction impossible, the Bank shall
not be liable.
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25.

26.

217.

28.

otp group

bankaTa HE HOCM OTTOBOPHOCT.

bankata He H3MBJIHSABA HAPEKIAHUS, aKO
YCTaHOBH, Ye (DMHAHCOBUTE MHCTPYMEHTH —
mpeaMeT Ha MopbhYKa 3a mpojaxba He ca
HAIMYHU TI0 CMETKara Ha KIIMeHTa WK ca
ONOKMpaHW B JAEMO3UTAapHA HHCTUTYILHS,
KaKTO M aKO BBPXY TSX € YUpeleH 3aJ0T WiH
€ HajoxeH 3amop. M3kimrodeHwe — oOT
MPaBWIOTO MO MPEIXOJHOTO H3pEUCHHE B
ciyyaii Ha ydpeaeH oOcoOeH 3ajor e
JIOMTyCTUMO, CaMO aKO MPHOOpeTaTeNsIT ¢
YBEIOMEH 32 YUYPEACHUS 3aJI0T U € H3Pa3uI
W3PUYHO ChITIACHE J1a IPUI00HE 3aJI0KECHUTE
(MHAHCOBH MHCTPYMEHTH, W € HAaJUIE €
W3PUYHO ChIIIACHE HA 3aJI0KHHS KPEIUTOP B
MPeIBUICHUTE O 3aKOHAa 3a OCOOCHUTE
3a51034 (303) ciryuau WM 3aJI0TbT € YUPEAeH
BBPXY CHBKYITHOCT 1O cMHchia Ha 303.

bankata wW3NBIHSABA HApPEKTAHUATA Ha
KIMEHTH OTHOCHO CJeNKd C (PMHAHCOBH
HHCTPYMEHTH IIpM YCJIOBMSTA U pela
noco4yeHd B IlonuTHkara 3a M3MBIHEHUE HA
KIMeHTCKH  HapexjaHus. KoukpeTHure
YCIIOBHMSI M CPOKOBE IIO M3IIBIHEHUETO HA
BB3JIOKEHOTO OT KIIMEHTA CE ONPELENAT BbB
BCSIKO KOHKPETHO HapeXIaHe.

bankara numa IIpaBo J1a U3HUCKBa OT KIIMCHTA
BB3HAIPpAXKJACHUC 3a U3BBpIICHATA
HWHBCCTUIIMOHHA YyCJayra BbBB BHUI, pa3Mep,
CPOK M IO HAa4YWH, YTOYHCH B KOHKPCTHUA
AOTOBOP.

OOeMbT Ha MpPENCTABUTENHATA BIACT HA
Bankara ce BKIIOUBA KaTO Kjay3a BbB BCEKH
KOHKPETEH J0roBop. B cimydawre, KOraro
Bankara geiicTBa KaTO IThJIHOMOIIHHMK Ha
KITUCHT, T MOXE Ja IPEYMbJIHOMOIIH JPYTO
JINIE — WHBECTHUIIMOHEH IMOCPEIHHK, aKO €
OBJIacTEHA 3a TOBa AN aKko
MPEyMbIHOMOIIABAHETO e CTaHaJIo
HEOOXOMMMO 3a 3ala3BaHe HMHTEPECHTE Ha
YIBIHOMOIIUTENSA. B Te3n ciiydanm HaMupaT
MPWIOKEHUE pasmopenouTe OT 3akoHa 3a
3arbnkeHusTa U qoropopure (33/1]) oTHOCHO
YIBIHOMOIIIABAHETO u
MpeynbIHOMOIaBaHeTo. B ciyuvanTe,
KOTaTo TS ACUCTBA OT UIMETO Ha KIIMEHTA KaTo
HETOB ITBTHOMOIIHUK WA OT COOCTBEHO NME
3a HEroBa CMETKa KaTo KOMMCHOHED Ha
KIMeHTa, baHkata MOXe Jia JIoroBapsi cama
cbc cebe CcH WId ¢ JApyro Juie -—
HHBECTUIIHOHEH MOCPEIHNK, KOETO
MPECTaBIsIBA, CAMO aKO KJIMEHTBHT M € Jal
chrilacueTo cu 3a ToBa. ChIilacHeTo Ha
KJIHEHTa Ce CUMTa 3a BAIMIHO HaacHO, aKo

25.

26.

217.

28.

The Bank shall not execute orders if it finds
that the financial instruments — subject to a
sale order are not available on the client's
account or have been blocked in a depositary
institution, as well as a pledge has been
established or a distraint has been imposed.
An exception to the rule under the preceding
sentence in the case of an established special
pledge is admissible only if the acquirer has
been informed of the pledge and has
expressly agreed to acquire the pledged
financial instruments, there is an express
consent of the pledgee in the cases referred to
in the Law on Special Pledges (LSP) or the
pledge was established on an aggregate
within the meaning of the LSP.

The Bank executes client orders for
transactions in financial instruments under
the terms and conditions set out in the
Customer Order Execution Policy. The
specific terms and conditions for the
execution of the client's assignment shall be
specified in each individual order.

The Bank shall have the right to require from
the Client remuneration for the investment
service in type, amount, term and manner
stipulated in the individual agreement.

The volume of the representative power of
the Bank shall be included as a clause in each
individual agreement. In cases where the
Bank acts as a client's proxy, it may re-
authorize another person - an investment
intermediary if authorized to do so, or if the
re-authorization has been necessitated to
protect the interests of the authorizer. In such
cases, the provisions of the Law on
Obligations and Contracts (LOC) on
authorization and re-authorization shall
apply. In cases where it acts on behalf of the
client as its proxy or in its name on the
client’s account as a commission agent of the
client, the Bank may negotiate with itself or
with another person - an investment
intermediary, which it represents only if the
client has granted consent to this effect. The
consent of the client is considered to be valid
if it is expressly stated in the individual
agreement or if it is given additionally in
writing.

Page 17 of 29



@ dsk

29.

30.

31.

32.

33.

34.

otp group

TOBa HM3PUYHO € IMOCOYEHO B KOHKPETHHS
JIOTOBOP WJIM aKO € JIaJICHO JOITBJIHUTEITHO B
nicMena opma.

B cinyuaute, xorato bankara geiictBa KaTo
KOMHUCHOHEpP OT CBOE€ MME€ M 3a CMETKa Ha
KJIMEHTAa CH, CE€ IpwiaraT IpaBwiara 3a
KOMHUCHUOHHHS JOTOBOP, MNPEABUAECHU B
TBprosckus 3aK0H.

bankara e aob)KHaA Aa H3IIBIHABA JIMYHO
IMOETUTE OT HES 3aIbJDKEHHS KbM KIHEHTA,
KaTo TS MOXKE J1a BB3JI0KH M3ITBJIHEHUETO Ha
Ipyro JIMIle, caMO aKo € OBJAacTeHa OT
KJIIMEHTa CH 3a TOBa B WHIUBHIAYyaJIHUS
JOTOBOP (KaTO TaKoBa OBJIACTSABaHE € 0010,
OCBEH aK0 HE YTOBOPEHO OBJIACTSIBAHETO A €
OTZIETTHO 3a BCSKa CHACIKA) WM aKO TOBa €

CTaHaJO  HEoOXOAMMO  3a  3alas3BaHe
WHTEpECUTe Ha KIMEHTa U ako OT
HEU3BBPIIBAHETO My  KIHEHTBT  OH

HpeThPII Bpeau. B To3u cirydail bankara e
JUTbXKHA Ja U3BECTH HE3a0aBHO KIHMEHTA CH
32 3aMECTBaHETO, KaTo My IPEJOCTaBU
u3uepnarenHa HuHGOpMalMs 3a  JHULETO,
KOETO 1IE 5 3aMECTH. B cpok OT Tpu IHHU OT
M3BECTABAHETO MY KIWEHTBT € JUIBXKEH Ja
cpoOmm Ha baHkaTa cBOETO CTaHOBHILE
OTHOCHO M300pa Ha 3aMECTHHKA. AKO He
CTOpH TOBa, c€ cyHuTa, 4e H300pBT Ha
3aMECTHUKA € 0100pEH OT KJIUEHTa.

Bankata Moke 1a BB3JIOKH H3IILIHEHHETO
Ha KPUTHYIHU U BaYKHU OTIEPATUBHY QYHKITHH
WM HA WHBECTUI[MOHHH YCIYTH U ACHHOCTH
Ha TPEeTO JIMIE TNpH Clia3BaHe Ha
n3uckBauuaTa Ha wi. 30 ¥ ciaeaBalluTe OT
Henerupan pernament 2017/565.

bankara ce oTunTa NEPUOTUIHO IIPE]] CBOUTE
KIIMEHTH 32 PE3yITaTUTE OT U3BBPIIEHUTE OT
Hes WHBECTUIIMOHHU YCIYTH M JEHHOCTH,
CBIJIACHO HOPMATHUBHHUTE M3UCKBaHUSA U
YTOBOPKHTE B I0TOBOpA.

Bankara, KoraTo M3MBJIHSABA HapeXaaHe OT
MMETO Ha KIJIMEHT, PA3JINYHO OT HapeKJaHe,
CBBP3aHO C YIpaBJeHHWE Ha NOPTHEi,
IpefocTaBsl Ha KIMEHTa He3a0aBHO M Ha
TpaeH HOCUTENl OCHOBHAaTa WH(OPMALHS
OTHOCHO U3I'bJIHEHUETO HA TOBA HapeXIaHe.

B t03u cnyuaii bankara usmpaiia Ha KIIMeHTa
Ha TpaeH HOCHUTENl CHIIO Taka CHOOIICHNE,
MOTBBP>KIABAII0 HU3IBJIHEHUETO Ha
HapeXKAaHETO HE TO-KbCHO OT WBPBUS
paboTeH NeH ciel W3IBIHEHUETO Wi —
KOraTo bankata e MOJTy4uia
MOTBBPKICHUETO OT TpeTa CcTpaHa H

29.

30.

31.

32.

33.

34.

In the cases where the Bank acts as a
commission agent in its own name and on
behalf of its client, the rules of the agency
agreement provided for in the Law on
Commerce shall apply.

The Bank shall have to execute personally the
obligations it has assumed to the client and
may assign the execution to another person
only if it is authorised by its client to do so in
the individual agreement (such authorization
being general, unless agreed that the
authorization is on a case-by-case basis) or if
it is required to protect the client's interests
and the client would be harmed if this is not
done. In this case, the Bank is required to
promptly notify the customer of the
replacement by providing the client with
exhaustive information about the entity
which will replace it. Within three days after
notification, the client is required to notify
the Bank of his/her opinion regarding the
proposed replacement. If the client fails to do
so, it will be considered that the chosen
assignee has been approved by the client.

The Bank may assign the execution of critical
and important operational functions or
investment services and activities to a third
party, subject to the requirements of Art. 30
et seq. of Delegated Regulation 2017/565.

The Bank shall send periodic reports to its
clients about the results of the investment
services and activities performed by it in
accordance with the regulatory requirements
and the arrangements in the agreement.

When executing an order on behalf of a client
other than a portfolio management order, the
Bank shall immediately provide the client
with the basic information on the execution
of the order on durable medium.

In this case, the Bank shall also send to the
client, on a durable medium, a message
confirming the execution of the order no later
than the first business day after the execution
or - when the Bank has received the
confirmation from a third party and the client
has not received an immediate confirmation
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35.

36.

37.

otp group

KIMEHTBT HE € TMONy4YWwI He3a0aBHO
HOTBBPXKICHHE OT HEesl — HE IMO-KBCHO OT
IBpBUS pabOTEeH JeH cie]] MOoTydaBaHe Ha
NOTBBPKICHUETO OT TperaTa CTpaHa.
Cpo01IeHneTo ChIBPKA Hal-MaJjKo
uHpopMarmaTa o wi. 59, mapa. 4 oOT
Henerupan periament 2017/565.

bankara, B cioy4anTe, B KOHTO IBPXKH
(MHAHCOBH MHCTPYMEHTH WIH TapUIHH
CpeACTBa Ha KIMEHTH, MPEAOCTaBS Ha BCEKU
KJIMEHT BeIHBX Ha TpUMecedne M Ha TPacH
HOCHTEJI CIIpaBKa 3a Te3W (DUHAHCOBH
HHCTPYMEHTH 158051 cpencTaa CBbC
CchAbpKaHWe 1o uwi. 63, mapa. 2 oOT
Henerupan permament 2017/565, ocBeH ako
TakaBa WH(pOpPMAIMi € IPEeIOCTaBeHA B
nepuoAnYHa chpaBka 1o Touka 43.
CnopaBkata He BKIOYBa HH(OPMAIHS
OTHOCHO BIJIOTOBE, JbpKaHH OT baHkara 3a
KMeHTd. lIpu nouckBaHe OT CTpaHa Ha
knueHTta bankara npegocTtass Ta3u clipaBKa
" H0-4ECTO cpemty pasyMHO
Bb3HarpaxxJacHue. KaneutsT nma mpaBo Aa
Bb3pasu MNHUCMEHO TI10 MPEACTABCHUTEC OT
0aHKaTa OTYETH B CPOK OT 5 (TeT) paboTHU
JIHU C yBEJOMJICHHE C 00paTHa pas3NucKa Wi
o Ipyr HAa4uH, YZOCTOBEPSBALLL
MOJTy4aBaHETO Ha YBEJOMIICHUETO.

bankara Moxke Ja HE  TpeNoCTaBs
NepuoJyHa CIpaBka 3a AaKTHBHTE Ha
KIIMEHTa, B CIy4all 4e OCUTYpU Ha CBOHTE
KIMEHTH JOCTBII 1O OHJAWH CHCTeMa,
oTroBapslla Ha KpPUTEPUHTE 3a TpaeH
HOCUTEN, aKO aKTyaJHH COpaBKd 32
(MHAHCOBHUTE MHCTPYMEHTH WIIM CPEJCTBATA
Ha KJIMEHTA ca JIECHOAOCTBITHH OT KIIMEHTA 1
bankara pasmonara c JOKa3aTesCcTBa, de
KIMEHTBT € OCBINECTBHJ JIOCTBII JIO Ta3u
CIpaBKa IOHE BEIHBX MpPe3 CHOTBETHOTO
TpUMeEceUHe.

Korato appxu cMeTKa 3a HenpohecrHoHaleH
KJIMEHT,  BKJIOYBAlla  MO3WLMU  BBB
¢uHaHCUpaHM ¢  OBAr  (UHAHCOBHU
WHCTPYMEHTH WM CJIIEIIKH C YCJIOBHH
3agbiokeHus, bankara nHQopMupa KiIMeHTa,
KOTaTo IMbpBOHAYaIHATa CTOWHOCT Ha BCEKH
WHCTPYMEHT ce obesnmean ¢ 10 % wu
BriocieficTBre ¢ kpatHu Ha 10 % cToiHOCTH.
JloknanBaHeTO Ce M3BBPIIBA 33 BCEKH
OT/IeJIeH MHCTPYMEHT, OCBEH aKO C KJIIUCHTA €
JOTOBOPEHO JPYTO, U 10 Kpas Ha pabOTHHA
JIeH, B KOMTO TO3M Mpar € MpeMUHaT, HIIH aKo
nparbT € MpeMUHAaT B HepaboTeH NeH — 110
Kpas Ha cienBamus paboTeH JieH.

35.

36.

37.

from it - not later than the first business day
after receipt of the third party’s confirmation.
The message shall contain at least the
information under Art. 59, para. 4 of
Delegated Regulation 2017/565.

The Bank, in the cases in which it holds
financial instruments or funds of clients, shall
provide to every client, on a quarterly basis
and on a durable medium, a statement of
those financial instruments or funds with
contents under Art. 63, para. 2 of Delegated
Regulation ~ 2017/565, unless  such
information is provided in a periodic report
under item 43. The statement does not
include information on deposits held by the
Bank for clients. Upon request by the client,
the Bank shall provide this report more often
against reasonable consideration. The client
shall have the right to object in writing to the
reports submitted by the Bank within 5 (five)
business days with a notification with
acknowledgment of receipt or otherwise
evidencing receipt of the notification.

The Bank shall not provide a periodic
statement of the client's assets if it provides
its clients with access to an online system
meeting the criteria for a durable medium if
current reports on the financial instruments or
the funds of the client are readily accessible
to the client and the Bank has evidence that
the client has accessed this report at least
once during the relevant quarter.

When keeping an account of non-
professional client comprising positions in
leveraged financial instruments or contingent
liabilities transactions, the Bank shall inform
the client when the initial value of each
instrument depreciates by 10% and thereafter
of multiples of 10%. Reports shall be sent for
each individual instrument, unless otherwise
agreed with the client, and by the end of the
business day on which that threshold is
passed or if the threshold is passed on a non-
business day - by the end of the next business
day.
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38.

39.

40.

41.

42,

43.

otp group

bankatra B cpok oT Tpu paboOTHU HOHU
yBeZIOMsABa KIWEHTHTE CH 3a BCAKA
ChIIIECTBEHA MpOMSIHA B HelHaTa
OpraHu3anus U JEHHOCT, KOSITO MOXKE J1a Ce
oTpas3u HEOJIarOMpHUSTHO BBPXY
M3OBJIHEHUETO HA  CKIIOYEH  JIOTOBOP.
YBeIOMJICHHETO C€  HM3BBPIIBA  4pe3
MIPeIOCTaBsIHE Ha CHOOIIECHNUS B
MMOMEIIEHNATa, KBAETO CE€ HW3BBPIIBAT
WHBECTUIIMOHHUTE YCIYTU U IEUWHOCTH U Ha
UHTEpHET cTpaHunata Ha bankarta. Taszu
TOYKa HE HapylllaBa MPaBOTO Ha KIIMEHTA /1a
Obllc  YBEIOMEH 3a  ChOMTHE WU
00CTOSATEICTBO,  MPEAM3BUKAIO  TakKaBa
MPOMSIHA, TI0 APYT HAYWH WIHA B JPYT CPOK,
MMPOM3TUYAINO0 OT HOPMATHBHHU 3abJKECHUS
Ha bankara.

bankara uma mpaBo 1a OTKa)Ke M3IMBITHEHHE
Ha HapeXXJaHe Ha CBOsSI KJIHEHT, OWIIO TO
IIFPBOHAYATTHO WJIM BIIOCIEACTBUE, aKO TOBA
HapeXJIaHe € B TPOTHUBOpEYHE C
pasmopenduTe Ha NEHCTBAIIOTO B CTpaHaTa
3aKOHOJIATEJICTBO WJIHM aKO U3IIBIHCHUETO MY
¢ 00EKTHBHO HEBB3MOIKHO, KAKTO U aKO HE €
JaJIeHO B TIpeaBUAeHaTa (hopMa U 110 HAYVH,
CHIJIACHO KJIAy3WTE Ha KOHKPETHHS JIOTOBOP
1 oOIIuTEe YCJIOBHSI, KOWTO ca HEpas3zeiiHa
4acT OT HEro.

Bankara oTka3Ba 1a CKIIFOUM IOTOBOP, KAKTO
M Ja U3IBJIHU HapeXJaHe Ha KIMEeHT 3a
c/ieiKa ¢ pMHAHCOBU MHCTPYMEHTH, aKO TOBa
Ou  1oBeNO 10  HEM3IBJIHEHHE  Ha
M3MCKBaHMATA Ha 3aKOHA 32 MEPKUTE CpPEILy
M3MHPAHEeTO Ha Mapu M 3aKOHAa 3a MEPKHUTE
cpemy (¢HUHaHCHpaHe Ha TepopU3Ma M Ha
aKTOBETE MO MpPUIAraHeTO WM, KaTo Haii-
KbCHO B 3-THEBEH CPOK OT OTKa3a yBEZAOMSIBa
CHOTBETHUTE OPTaHH.

OTka3bT Ja ce U3NBIHM HapexiaHe ce
peructpupa B JHEBHHMKa Ha baHkaTta 3a
MMOCTBIUIIUTE HAPCIKAaHUA.

Bankara u3nckBa miamaHe OT KJIMEHT, KOWTO
MoJaBa  HapeXJaHe 3a IIOKyNKa Ha
()MHAHCOBM MHCTPYMEHTH, NPH WM Hpeau
MoJlaBaHe Ha Hape)KAaHe, OCBEH B CIy4auTe,
npensuneHu B Hapen6a Ne 38.

MOJIPA3EJ 2.
YIIPABJIEHUE HA HOPT®EIT

B cnyuaurte, korato bankarta mnpegoctaBs

38.

39.

40.

41.

42,

43.

The Bank shall notify its clients within three
business days of any substantial change in its
organization and activity, which may affect
adversely the performance of a concluded
agreement. The notification is made by
placing messages in the premises where the
investment services and activities are carried
out and on the Bank's website. This item does
not infringe on the right of the client to be
informed of any event or circumstance that
caused such a change in any other way or in
any other term resulting from statutory
obligations of the Bank.

The Bank shall have the right to refuse to
execute an order of a client, whether initially
or subsequently, if such an order is contrary
to the provisions of the national legislation in
force or if its execution is objectively
impossible and if it is not given in the
required form and in a manner consistent
with the terms of the individual agreement
and the general terms and conditions
representing an integral part thereof.

The Bank shall refuse to conclude an
agreement as well as to execute a client's
order for a transaction in financial
instruments if this would lead to non-
observance of the requirements of the Law on
Measures against Money Laundering and the
Law on Measures Against Terrorist
Financing and of the implementing
instruments and it shall notify the relevant
authorities within three days from the refusal
at the latest.

The refusal to execute an order shall be
recorded in the received orders register of the
Bank.

The Bank shall demand payment from a
client who submits a purchase order for
financial instruments upon or before the
order is submitted, except in the cases
provided for in Ordinance No. 38.

SUBSECTION 2.
PORTFOLIO MANAGEMENT

In the cases where the Bank provides
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44,

45,

46.

47.

48.

49,
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YCIyTH 10 YIpaBICHUE Ha TOPTHEin BbH3
OCHOBA Ha CKJIFOUCH MHMBUAYAJICH JIOTOBOP
3a TOBAa, BCUUKH YCIIOBHS 110 YIPABJICHUETO
Ha  WHIUBUAYyaJIHHS  TOpPTdein ot
(hMHAHCOBY MHCTPYMEHTH W/WIIU TIApH, BHJA
Ha ()MHAHCOBUTE MHCTPYMEHTH, BKIIOUYCHU B
TO3M NOpT(dein, onepaunure, KOUTO ILIe Ce
W3BBPIIBAT C HETO, HHBECTUIIHOHHHUTE IICITH
W CcTpaTrerws Ha KJIHWEHTAa Ce ONpeAessT B
KOHKPETHHS JOTOBOP C KIIMEHTA.

IIpu pmoroBopure 3a ympaBileHHE Ha
nmoptdeiin bankara me nelcTBa OT UIMETO U
3a CMETKa Ha KIHEHTa CU, OCBEH aKo B
KOHKpPETHHSI JIOTOBOp HE € TMpPeaABHJIEHO
npyro. [Tapuunure cpencrTsa u GUHAHCOBUTE
WHCTPYMEHTHU Ha KJIIMEHTA L€ CE YIPaBIsBaT
U3LSUIO 38 HETOBAa CMETKA U PHCK.

(DUHAHCOBUTE HHCTPYMEHTH B TOPTQeiina Ha
KJIMEHTa ce oueHsBaT oT baHkaTta chriacHo
OOIIONPUETH METOJM 33 OLIEHKA Ha aKTHBH,
BKJIIOYEHU B JIOIOBOpA 3a YIIPaBICHUE HA
nopTdeiin.

I[lpu  ympaBnenne Ha  moptdeiin,
BKJIFOYBAI] (MHAHCOBH HWHCTPYMCHTH H
napuvHU cpeacTa, baHkata oTroBapsi camo
3a  JOOpPOCHBECTHOTO ¥  KOMIIETEHTHO
M3IBJIHCHUE Ha JIOTOBOPHHTE 3abJDKCHUS,
HO HE ¥ 33 NOCTUTHATHs 3a KIIMEHTa KpacH
(hMHAHCOB pe3yJITar.

KonkpetHuar noroBop 3a ympaBieHHE Ha
nopTdeil ce CKIoYBA 3aIbJDKUTEIHO B
MUCMEHa ¢dopma U ChIBpPXKA
WHBECTHUIIMOHHUTE 1EIM W CTpaTerus Ha
KIJIMEHTa, BHJA Ha ¢uHaHCOBUTE
WHCTPYMEHTH, KOMUTO MOraT na Objar
npugobuBanu ot bankata 3a cMmeTka Ha
KJIMEHTa, KaKTO W CPOKOBETe M Ha4yMHA Ha
OTUHUTAHE.

Korato bankata mnpemoctaBs ycioyru IO
yIpaBiieHHe Ha MOPT(ET 1 KITMEHT OTIPABH
pa3yMHO UCKaHe 3a ToBa, baHkara
MPEIOCTaBs uHpOpMaIHs OTHOCHO
WHBECTULIMOHHUTE MOCPEIHHULM, HA KOMUTO
HapeXJIaHus ce MpefaBaT WM IJIacupar 3a
U3IIBJIHCHUEC.

Bankara, 6e3 ;1a HapyIIaBa H3KIFOUYCHHUATA B
1. 60, mapa. 3 ot [enerupan periiameHt
2017/565, e mirexHa Hal-MaJIKO BEIHELXK Ha
BCEKH TPH Mecella Ja MPEICTaBs Ha KIUCHTa
Ha TpacH HOCHUTE] MEPHOIUYEH OTYET 3a
H3BBPIICHUTE IEHHOCTH M pe3yiTaTa Ha
moprdeiina 3a OTYETHUS TEPUOJ| ChC
ceabpkanue mo wi. 85 ot 3IIOU u un. 60,

44,

45,

46.

47.

48.

49,

portfolio management services on the basis
of an individual agreement thereto, all the
conditions for the management of the
individual portfolio of financial instruments
and/or funds, the type of financial
instruments included in that portfolio, the
operations that will be carried out with it, the
investment objectives and strategy of the
client shall be determined in the individual
agreement with the client.

In portfolio management agreements, the
Bank will act on behalf of and at the account
of its client unless otherwise provided in the
individual agreement. The funds and
financial instruments of the client will be
managed entirely at his expense and risk.

The financial instruments in the client's
portfolio are valued by the Bank according to
generally accepted methods for valuation of
assets, included in the portfolio management
contract.

When managing a portfolio, including
financial instruments and cash, the Bank is
responsible only for the conscientious and
competent performance of the contractual
obligations, but not for the final financial
result achieved for the client.

An individual portfolio management
agreement must be concluded in writing and
shall contain the investment objectives and
the strategy of the client, the type of financial
instruments that may be acquired by the Bank
at the account of the client, as well as the
terms and methods of reporting.

When the Bank provides portfolio
management services and the client makes a
reasonable request, the Bank shall provide
information  regarding the investment
intermediaries to which the orders are
transferred or placed for execution.

Without prejudice to the exceptions in Art.
60, para. 3 of Delegated Regulation
2017/565, the Bank is required at least every
three months to provide the client on a
durable medium with a periodic report on the
performed activities and the performance of
the portfolio for the reporting period with
content under Art. 85 of MFIA and Art. 60,
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50.

51.

52
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napa. 2 ot denerupan pernament 2017/565.

Ts Moke ma HE TPEAoCTaBsl IMEPHOAMYHA
CIpaBKa 3a aKTUBUTE Ha KIMEHTa, B CIydan
Ye OCUTYpH Ha CBOUTE KIHUEHTH AOCTHI A0
OHJIAlH cucTema, oTroBapsia Ha
KPUTEPHUTE 32 TPACH HOCUTEI, aKO aKTyaTHU
CHpaBKHU 32 (UHAHCOBUTE MHCTPYMEHTH WIIN
CpelcTBaTa Ha KJIMEHTa Ca JIECHOAOCTHITHU
OT KiWeHTa W baHkata pasmomara c
JIOKa3aTesICTBa, Y€ KIUEHTHT € OCBIIECTBUI
JIOCTBII JI0 Ta3W CHpaBKa MOHE BEIHBXK Ipe3
CHOTBETHOTO TPUMECEUHE.

Bankata undopmupa kimeHra, ako oOImaTa
CTOMHOCT Ha moprdeiina, oOleHeHa B
HAYaJloTO Ha BCEKH OTYETEH MEPHOMa, Ce
o6e3nenu ¢ 10 % u BnocnencTBue ¢ KpaTHU
Ha 10 % cToiHOCTH, HE MTO-KBCHO OT Kpasi Ha
paboTHUS JeH, B KOWTO TO3W TMpar e
MIPEeMHUHAT, WIA aKO MparbT € MPeMUHAT B
HepaOOTeH ACH — JI0 Kpas Ha CIIeABAIIHs
paboTeH neH.

HOAPA3JEJI 3. IPEJOCTABAHE HA
MHBECTHUIIMOHHU CBBETH
. KoraTo npenocTtaBsi HHBECTUIIIOHEH CHBET,
bankata mHpOpMHUpa KIMEHTa AOCTaTbYHO
BpEMe Mpeau NPeloCTaBsIHETO My:

52.1.1a11 CBBETEHT € HE3ABUCHM;
52.2.manu cHBETHT Ce OCHOBaBa Ha IUPOK HIIH

OTpaHUYECH aHaJIW3 Ha Pa3IMYHHUTE BUIOBE
(UHAHCOBM  WHCTPYMEHTH, W  TO-
CIELHAITHO, TAJIM 00XBATHT € OTPAaHUYCH JI0
(PMHAHCOBH MHCTPYMEHTH, EMUTHPAHU HJIH
MpenjaraHud oT cBbp3aHu ¢ baHkara nuna
WIK OT JIUIa, KOUTO C€ HAMHUpAT B JAPYTH
MIpaBHY, WKOHOMUYECKH WM JIOTOBOPHU
OTHOILIEHUs ¢ baHkaTa, B pe3yiTaT Ha KOETO
CHIIECTBYBA PHUCK TPEIOCTABEHUAT CHBET
7la HE € He3aBUCHM,;

52.3.manu bankata 1me mpenoctaBs Ha KJIHEHTa

NEpUOAWYHA OIEHKa 3a TOBa JIOKOIKO
IPENOPBYAHUTE My (uHaHCOBH
MHCTPYMEHTH MPOABIDKABAT Ja OTrOBapsT
Ha HY>KJIUTE Ha KJIUEHTA.

53. Koratro wunHdopMupa KIHeHTa, 4Ye My

NpeAoCTaBsl HE3aBUCUM HWHBECTULIHOHEH
chBeT, baHkara e JUIkKHAa Ja aHATU3Upa
JOCTAaThYHO IIMPOKAa Tama OT (UHAHCOBU
WHCTPYMEHTH, TpeljlaraHd Ha Ta3apa oT
Pa3IMYHU EMHUTCHTH WIH JOCTAaBYMUIM Ha
MpPOAYKTH, 3a Ja  TapaHThpa, u4e
VHBECTUIIMOHHUTE IEIM Ha KJIMEHTa MOTaT
Jla ce TIOCTUTHAT TI0 TIOJXO/SI HaYuH, 0e3
Ja ce orpaHu4aBa 70 (UHAHCOBU

para. 2 of Delegated Regulation 2017/565.

50. It may not provide a periodical statement on
the client's assets if it provides its clients with
access to an online system that meets the
criteria for a durable medium if current
statements on the client’s financial
instruments or funds are readily accessible to
the client and the Bank has evidence that the
client has accessed this report at least once
during the relevant quarter.

51. The Bank shall inform the client if the total
value of the portfolio, as evaluated at the
beginning of each reporting period,
depreciates by 10% and thereafter at
multiples of 10% no later than the end of the
business day on which that threshold is
exceeded, or if the threshold is exceeded on a
non-business day - by the end of the next
business day.

SUBSECTION 3. PROVISION OF
INVESTMENT ADVICES
52. When providing investment advice, the Bank
informs the client in sufficient time before its
provision:
52.1.whether the advice is hon-independent;
52.2.whether the advice is based on a broad or
limited analysis of the different types of
financial instruments, and in particular
whether the scope is limited to financial
instruments issued or offered by persons
related to the Bank or by persons in other
legal, economic or contractual terms
relations with the Bank, as a result of which
there is a risk the advice provided not to be
independent;

52.3.whether the Bank will provide the client
with a periodic assessment of the extent to
which the financial instruments
recommended to him continue to meet the
client's needs.

53. When informing the client that it provides
him with independent investment advice, the
Bank shall analyze a sufficiently wide range of
financial instruments offered on the market by
different issuers or suppliers of products to ensure
that the client's investment objectives can be
achieved in an appropriate manner, without
limiting itself to financial instruments offered by
the Bank itself, by related parties or by persons in
other legal, economic or contractual relationships

Page 22 of 29



@ dsk

54,

55.

56.

otp group

HWHCTPYMEHTH, IpEajlaraHu OT caMarta
BaHKa, OT CBBP3aHHM C HEA JKMla HIU OT
Jinia, KOUTO C€ HaMUpaT B JPYyru MnpaBHHU,
HUKOHOMHWYECCKHU HUJIU JOTOBOPHU OTHOLICHUA
C HEd, B PE3YJITAaT Ha KOCTO CHUICCTBYBA
PpUCK TPEAOCTABCHUAT CBBET Oda HE €
HC3aBUCHUM.

bankara mpemocTaBs ~— OomMcaHWE ~ Ha
pasTIeKIaHATE BHJI0BE (huHAHCOBH
WHCTPYMEHTH, Tramara oOT (UHAHCOBU
WHCTPYMEHTH 74 aHaJIN3UpaHUTE

JOCTaBUMIM 332 BCEKU BHI HHCTPYMEHT
CBIJIACHO 00XBaTa Ha YCIyruTe W, KOraTo
MIpeloCTaBsl HE3aBUCHUMH CHBETH, Ha TOBa
KaK IpelocTaBsHaTa yCiIyra y10BJICTBOPSBa
yCIIOBHATA 3a NPEeOoCTaBsSIHE Ha
WHBECTHUIIMOHHU CHBETH Ha HE3aBHUCUMa
OCHOBa U (haKTOpUTE, B3EMAaHU NPEIBUI B
mporeca 3a nmoAOOp Ha NPENOPbUBAHUTE
()MHAHCOBH WHCTPYMEHTH, H3ION3BaH OT
bankara, Hampumep pHCKOBe, pa3xoAu U
CJIO’KHOCT Ha (PMHAHCOBUTE MHCTPYMEHTH U

Ap.

Koraro bankara PEAOCTaBs
WHBECTULMOHEH CBBET C MpernopbKa 3a
npopax0a Ha TakeT OT YCIYyrd WId
MIPOJYKTH, TPEIeHsIBa Jaly BCSKa OTAeNHA
4acT, KakTO M MakeThT Karo IUI0 ca
MOIXOJIAIIN 32 KITUESHTA.

MOJPA3/EJ 4.

APYI'M UHBECTULIMOHHU U/NJIN

AOI'BJIHUTEJIHUA YCJIYTIH U
JEMHOCTH

Koraro mnpenocrtaBs wid W3BBLPIIBA APYTH
WHBECTULMOHHM  W/HWIH  JIONBIHATEIHA
YCIyTH U JISHHOCTH BH3 OCHOBA Ha CKIIFOYCH
C KJIMEHT WHAWBHJYaJIeH JIOTOBOP 3a TOBA,
Bankara cma3sBa BCHYKH  NPHIOKHMHU
v3uCKBaHWs Ha JleimerupaH perimameHt
2017/565, 31 wu  axkroBeTe 1O
MPWJIAraHETO UM, BBTPEIIHUTE CH MpaBUia U
MPOLIEAYPH M HACTOSIIMTE OOILIU YCIOBHS,
JTIOKOJIKOTO Te ca MIPHIIOKUMHU.
CrietiupuvyHATE TpaBa W 3aIb/DKEHUS Ha
CTpaHUTE IpPH MPEIOCTaBIHE Ha TaKUBa
YCIIlyTH W/WIA JEWHOCTH C€ OIpPEeeNirT
CHIIIACHO MPUIIOKUMOTO 3aKOHO/IATEIICTBO B
HHAMBUIyAIHUTE AOroBOpu Mexay baHkara
U KJIMEHTA.

PA3JIEJ IV
CKJIIOUBAHETO HA CJIEJIKH 3A
MOKYIKA 1 TPOJIA’KBA HA

with it, as a result of which there is a risk that the
advice provided may not be independent.

54.

95.

56.

The Bank provides a description of the types
of financial instruments reviewed, the range
of financial instruments and the analyzed
providers for each type of instrument
according to the scope of services and, when
providing independent advice, how the
service meets the conditions for providing
investment advice on an independent basis
and the factors, taken into account in the
process of selecting the recommended
financial instruments used by the Bank, such
as risks, costs and complexity of financial
instruments, etc.

When the Bank provides investment advice
with a recommendation for the sale of a
package of services or products, it assesses
whether each individual part, as well as the
package as a whole, are suitable for the
client.

SUBSECTION 4.
OTHER INVESTMENT AND/OR
ANCILLARY SERVICES AND
ACTIVITIES

When providing or carrying out other
investment and/or ancillary services and
activities on the basis of an individual
agreement with the client, the Bank shall
comply with all applicable requirements of
Delegated Regulation 2017/565, MFIA and
its implementing instruments, internal rules
and procedures and the current general
terms and conditions as applicable. The
specific rights and obligations of the parties
in the provision of such services and/or
activities shall be determined in accordance
with the applicable law in the individual
agreements between the Bank and the client.

SECTION IV

CONCLUSION OF PURCHASE AND SALE

TRANSACTIONS IN FINANCIAL
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OUHAHCOBHU UHCTPYMEHTHU YPE3
OJIOBPEHA OT PEI'YJIUPAH ITIA3AP
EJIEKTPOHHA CUCTEMA 3A
THhPTOBUA

57. bankara Mo)ke Ja CKIIIOUBa JOTOBOPH ChC
CBOM KJIUEHTH 3a TOJaBaHe Ha HapeXJTaHUs
32 CKIIIOYBAHE Ha CACIKA C (UHAHCOBHU
WHCTPYMEHTH gpe3 omoopeHa oT
peryinupaHus ma3ap eleKTpOHHA CHCTeMa 32
mojaBaHe Ha HapexjaaHus. JlocTeobT 10
Ta3d CcHCTeMara W  BBBEXKJAHE  Ha
HapexIaHus OT KIWeHTH Ha bankara ce
OCBIIECTBSBA YPE3 CICKTPOHCH CEepTU(UKAT,
M3JaJIcH Ha UMETO Ha KIIMEHTA.

57.1. HapexxmaHeTo, MoAaaeHO Ype3 eIeKTPOHHA
CHCTEMA Ce CYMTA 3a OAAACHO OT KIIMEHTA.
KbpM HapexknaHeTo ce AeKnapupa U Aaiu
(MHAHCOBHTE MHCTPYMEHTH — MIPEAMET HA
MophYKa 3a mponaxoda, ca OJIOKWpaHU B
ACMIO3UTapHaTa HMHCTUTYLUA, B KOATO C€
CbXPaHABAT, Jadd BBPXY TAX € y4peleH
3aJI0T MJIM € HaJIOXKEH 3a11op.

57.2. TloTBBpKAECHUETO 3a CKIIOYEHATa CHEIKa

CC U3BBPIIBA YPE3 CJICKTPOHHA CUCTEMA.

57.3. IInamaneTo 1o caejlka, CKIOYEHA B
M3IIBJIHCHUE Ha HAPEXKIaHe T0JIaJICHO Ype3
CJICKTPOHHATA CHCTEMA CE M3BBHPIIBA CAMO

1o 0e3KacoB HAYMH.

PA3JIEJ V
3AIIMCBAHE HA AKLIMH TTPH
YBEJMYABAHE HA KATIMTAJIA HA
MYBJIUYHO JIPYKECTBO

58. 3anucBaHeTO Ha aKIUK MPH yBeIMYaBaHe Ha
KamuTaja Ha NyOJNMYHO JpPYKECTBO ce
M3BBPIIBA C TIO/IaBaHE Ha 3asBKA.

59. Ipu noxapaxe Ha 3asiBKa /10 OaHKaTa OT HEUH
KJIMEHT 3a 3allMCBaHe Ha aKIMH CPEITy IpaBa
OaHkaTa He3a0aBHO I0JaBa HapeXJIaHE OT
HUMETO Ha KIIMCHTA 10 CbOTBETHUSA ACTIO3UTAP
3a 3alMcBaHe Ha AaKIWUTE CBIVIACHO
MPOLIENYPUTE HA CHOTBETHUS NICTIO3UTAP U
yBEIOMsBA  3a  IOCThIWIATa  3asBKa
MHBECTUIIMOHHUS TOCPEAHUK, OOCITyKBalIl
EMUCHSTA.

60. B cmyuaii ye Oankara e moemaren Ha
eMHUCHATA U HeHHUST KJINCHT Moja e 3asBKa,
OaHKaTa 1o/iaBa HapeKAaHe 10 ChOTBETHHS
JIETIO3UTap OT UMETO Ha KJIMEHTa U OT UMETO
Ha eMUTCHTA.

INSTRUMENTS THROUGH AN
ELECTRONIC TRADING SYSTEM
APPROVED BY A REGULATED MARKET

57. The Bank may conclude agreements with its
clients to submit orders for transactions in
financial instruments through an electronic
order submission system approved by the
regulated market. The access to this system
and the input of orders by clients of the Bank
is effected through an electronic certificate,
issued in the name of the client.

57.1.An order submitted through an electronic
system shall be deemed to have been
submitted by the client. The order shall also
state whether the financial instruments —
subject to a sale or exchange order are
blocked at the depositary institution where
they are held, whether they are pledged or
under distraint.

57.2.The confirmation of the concluded
transaction shall be made by an electronic
system.

57.3.Payment under a transaction executed in
compliance with an order submitted through
the electronic system shall only be a bank
transfer.

SECTION V
SUBSCRIPTION OF SHARES IN
INCREASING THE CAPITAL OF A
PUBLIC COMPANY

58. The subscription of shares in the increase of
the capital of a public company shall be
made by filing an application.

59. Upon filing an application to the Bank by a
client to subscribe shares against rights, the
Bank shall immediately submit an order on
behalf of the client to the respective
depository for the subscription of the shares
according to the procedures of the respective
depository and shall notify the investment
intermediary, servicing the issue.

60. In the event that the Bank is the underwriter
of the issue and its client makes a request,
the Bank shall submit an order to the
relevant depository on behalf of the client
and on behalf of the issuer.
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PA3JIEJI VI
PUCK U OTTOBOPHOCTH

KnuenTpT moema B IBJIHUS pa3Mep pHUCKa,
CBBp3aH C W3BBPIIBAHUTE HWHBECTUIMOHHU
yCIOyrd W/Wnu JAeiHocTH. baHkara HocH
OTTOBOPHOCT CaMO  OTHOCHO  TOYHOTO
M3ITBIIHEHNE HA TOTOBOPHUTE 3abIDKCHUS B
CbOTBETCTBHE C TIpwkKarta Ha [100pus
TBHProBell, @ HE U 32 IOCTUTHATHUS 32 KJIMEHTA
KpacH (PMHAHCOB PE3yJITAT.

bankara HOCH OTTOBOPHOCT 3a
MPETHPIICHUTE OT KJIMEHTa BPEU, KOTaTo Te
ca NPUYUHEHU OT HEMHUTE HENPABOMEPHU U
BUHOBHH JICHCTBUS.

Bbankata HEe HOCH OTTOBOPHOCT 3a BpEeIUTE,
npersprenn oT Kiumenta B pesynraT Ha
MPEeNoCTaBeHa OT HEro HEBSpHA, HETOYHA
WIM HenmbiHa wuH(pOpMauusi, CBbp3aHa H
HeoOXomuMa 32 M3MBIHEHHETO  Ha
CKJIFOYEHHS IOTOBOP, KaKTO U HE OTroBaps 3a
BpenuTe, HACTBIMIIH B pesyaTar
U3IIBJIHEHUETO Ha JaAC€HU OT Knnenra
HapeXJaHWs 32 CbXpPaHEHHUE, IPEXBBPIIAHE U
pasnopexnaHe ¢ (UHAHCOBUTE MY

WHCTPYMEHTH.
bankata HEe HOCM  OTFOBOPHOCT  3a
NEUCTBUATA  WIH Oe3neicTBUATA Ha

CbOTBCTHATA ACTIO3UTAPpHA HWHCTUTYHHUA H
APYTUTC KOMIICTCHTHU MHCTUTYUH.

I[Ipuy 3abaBa B  WBOBIHEHHWETO  Ha
3alBIDKEHHETO CH 3a 3alulaljaHe Ha
IBJDKAMHATE TIO JIOTOBOPa BB3HATPAKICHUSA,
TakKCM W KOMHMCHOHHH, KIIMEHTBT IbJDKH
3aKOHHA JIMXBA BHPXY MPOCPOUYCHHUTE CYMHU
OT JIeHs Ha 3a0aBara.

Bss BCHUYKU Cnyqan Ha HpI/I‘II/IHeHI/I BpeJII/I Ha
Bbankara miau KinreHTa oT 3a0aBeHO, HETOYHO
WO TBIHO HEW3IbIHEHWE W/WIM Ha
HapylleHWe Ha JOrOBOpa, W3IpaBHATa
CTpaHa WMa IIpaBO Ha o0Oe3IeTeHne 3a
BpEIUTE, BKIIOUUTEIHO U NIPU pPa3BajisiHE HA
JOTOBOpA.

PA3JIEJI VII. HPEJOCTABSAHE NJIN

IHOJIYYABAHE HA

BB3HAI'PAKJIEHUA, KOMUCHUOHU

NN JAPYT'U ITAPUYHU NN

SECTION VI
RISK AND LIABILITY

61. The client shall assume the full extent of the

risk associated with the provided investment
services and/or the activities performed. The
Bank shall be solely liable for the proper
performance of the contractual obligations
with the due care and not for the final
financial result achieved for the client.

62. The Bank shall be liable for damage

incurred by the Client when caused by its
unlawful and guilty conduct.

63. The Bank shall not be liable for any

damages incurred by the Client as a result of
any incorrect, inaccurate or incomplete
information provided by him relating to and
necessary for the performance of the
agreement and shall not be liable for damage
resulting from the performance of the client
orders for keeping, transferring and
disposing of its financial instruments.

64. The Bank shall not be held liable for the

actions or omissions of the relevant
depository institution and of the other
competent institutions.

65. In case of delay fulfilment of its obligation

to pay the consideration, fees and
commissions due under the agreement, the
client shall have to pay statutory interest on
the outstanding amounts from the day of
delay.

66. In all cases of damage caused to the Bank or

the client as a result of delayed, inaccurate
or complete default and/or breach of the
agreement, the non-defaulting party shall be
entitled to compensation for damage,
including in case of breaking the agreement.

PA3JIEJI VII. GRANTING OR
RECEIPT OF REMUNERATION,
COMMISSIONS OR OTHER
MONETARY OR NON-MONETARY

Page 25 of 29



@ dsk

otp group

HEITAPUYHU OBJIAT'U

67. bankara HsMa mpaBo, BBB BpB3KA C
MPEeJOCTaBsIHETO Ha HMHBECTHLHMOHHH WIIN
JIOMBJIHUTEIHN YCIYyTH Ha KIHEHT, Ja
3amuiama, ChbOTBETHO Ja NPEIOCTaBs M Ja

MoJly4yaBa, BBb3HATPaXKACHHE, KOMHCHOHA
WY HellapudHa o0Jj1ara OCBEH:

67.1. Bp3HArpakIcHUE, KOMHCHOHA WA
HemapuyHa ~ oOmara,  MJaTeHd WK
NpPeJOCTaBeHH OT WM Ha KIMEHTa WIH
HETOB MPEICTABUTE;

67.2. Bp3HArpaKIcHuE, KOMHCHOHA WIn
HemapuyHa ~ oOmara,  [JIaTeHHd WK

MMpeaoCTaBEHU OT WM Ha TPETO JHULIE HUIIN
HETOB MNPE€ACTAaBUTEN, aKO Ca HaJIule
CJICOHUTE YCIIOBUS:

67.2.1. 3amiamaHero, CHOTBETHO
MPEIOCTaBSIHETO, Ha Bh3HATPAXKICHUETO,
KOMHUCHOHATa WM HemapuiHaTta oOara
€ ¢ oIie] Ha MoJ0OpsSBaHE KAav4eCTBOTO
Ha ycioyrata ®W  He  HapylaBa
3aJbpDKkeHueTo Ha baHkaTta na nedcTBa
YECTHO, KOPEKTHO, MPOGECHOHAIHO U B
Hail-moOBp MHTEpEC Ha KIUEHTA;

67.2.2. ChHIIECTBYBaHETO, €CTECTBOTO u
pa3MepbT Ha Bb3HArpakICHUETO,
KOMHUCHOHATa WM HerapuiHaTta oOara
ca IIOCOYEHM Ha KIHMEHTa SCHO, IIO
JOCTBIIEH HAa4WH, TOYHO U pazdHpacMo
MpeJId NPEeJ0CTaBIHETO Ha ChOTBETHATA
MHBECTUIMOHHA WIM JOIBIHHATEIIHA
yclyra, a KOrato pasMepbT He MOXe Ja
Ce ONpeIeNud, € IMOCOYCH HAYMHBT 3a

HETOBOTO U3YMCJIISIBAHEC,

67.3. mpHUCHILM TaKCH, KOUTO OCUTYPSABAT WIIU Ca
HEOOXOIMMH C OIJIeJ Ha MPEIOCTaBSIHETO
Ha UHBECTUIIMOHHUTE YCIIYTH KaTO Pa3Xxo/iu
32 TONEYUTENICKA YCIIyTH, TakCcH 3a
CeTHIIMEHT M OOMEH Ha BaJlyTa, XOHOpapu
3a TpaBHU YCIYTHW U MyONWYHU TaKCU H
KOMTO II0 CBOS XapakTep HE BOAAT M0
BBH3HUKBaHE Ha KOH(IUKT ChC
3agbDKeHHeT0 Ha baHkara na peiictBa
YECTHO, CIPABEIIMBO, PO(ECHOHAIHO U B
Hail-moOBp MHTEpEC Ha KIUEeHTA.

68. IIpenu npenocTaBSHETO HA MHBECTUIIMOHHA
WIM JOMBJIHUTEIHA yciyra, baHkara
Npe/oCTaBs Ha KIHMEHTa HH(opMarus 3a
BCAKO IUIalaHe WM Bceska —oOunara,
MOJYYCHU OT WM MPEAOCTABEHH HA TPETU
JINIIA, B CBOTBETCTBHE C T. 66.2.2.

BENEFITS

67. The Bank shall not have the right, in
connection with the provision of investment
or additional services to a client, to pay,
respectively to provide and receive,
remuneration, commission or non-monetary
benefit except:

67.1. remuneration, commission or non-monetary
benefit paid or provided by or to the client
or his representative;

67.2. remuneration, commission or non-monetary
benefit paid or provided by or to a third
party or his representative, if the following
conditions are met:

67.2.1. the payment, respectively the provision,
of the remuneration, the commission or
the non-monetary benefit is intended to
improve the quality of the service and
does not violate the obligation of the

Bank to act honestly, fairly,
professionally and in the best interest of
the client.;

67.2.2. the existence, nature and amount of the
remuneration, commission or non-
monetary benefit are indicated to the
client clearly, in an accessible way,
accurately and understandably before the
provision of the respective investment or
additional service, and when the amount
cannot be determined, the method for its

calculation is indicated.;

67.3.inherent fees which provide or are
necessary for the provision of investment
services such as custody fees, settlement
and currency exchange fees, legal fees and
public fees and which by their nature do not
conflict with the obligation of the bank to
act honestly, fairly, professionally and in
the best interest of the client.

68. Before providing an investment or
additional service, the Bank shall provide
the client with information on any payment
or any benefit received from or provided to
third parties, in accordance with p. 66.2.2.

69. The Bank is not entitled to accept
remuneration, commission or other
monetary or non-monetary benefit from a
third party in connection with the provision
of portfolio management services and
investment advices. An exception is
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bankata HsMa TpaBO JAa mOpuema
BB3HArpaX/JeHNe, KOMHCHOHA WIH JApyra
napuyHa WM HemapuiHa objara OT TPETo
nule BBB Bph3Ka C MPEAOCTABSIHETO Ha
YCIIyTUTE yOpaBlieHHEe Ha moptdeidn u
WHBECTULIMOHHU ChBeTU. M3KIoueHue ce
JIOTyCKa 3a HE3HAYUTEIHU HEmapuiHu
o0Jaru, KOUTO Mogo0PsABAT Ka4eCTBOTO Ha
MpelaraHITe Ha KIHEHTa YCIyTH U
MPEIOCTAaBIHETO UM  HE  HapyllaBa
3a1bJDKEHUETO Ha baHkara na neicTBa
YECTHO, CIpaBeINBO u KaTo
po(h)eCHOHAIKMCT B Hal-100BP MHTEPEC Ha
KJIMCHTA. bankara pa3KkpuBa
uHpOpMaIUATa 332 BCHYKH IIOJYYCHHU
HE3HAYUTCIIHN HCIIAPUIHHN O6HaFI/I.

PA3JIE] VIII.
IMMPOMEHU ¥ MMPEKPATSBAHE HA
JOTOBOPHUTE OTHOILLEHMS

IIpy wu3MeHeHWe WM JOMBJIHEHHE Ha
HACTOSIIUTE OOIIM YCIOBHUS WK Tapudara 3a
JUXBUTE, TAKCUTE M KOMHUCHOHHUTE Ha
»bAHKA JICK*“ AJ] B wactTa 11, mpuiIoKuMa
KbM CJCNKUTE ¢ (DMHAHCOBM MHCTPYMEHTH,
chblIUTEe ce MyOJMKyBaT Ha HHTEPHET
CTpaHMLIATa B CPOK HE MO-KpaThK OT 1 Mecen
MIpey BIM3aHETO UM B CHJIa KaToO Ce yKa3Ba
W JaraTa Ha BIM3aHETO UM B cuia. llpu
HechIIIacHe c W3MEHEHUSTA WIH
JOITBJIHEHUATA, KJIMEHTHT HMa IpaBo Jia
MpeKkpaTH JOTOBOpa, 0e3 Mpeau3BecTue,
mpeau JaTata Ha BIM3aHE B CHJIa Ha
W3MEHEHUsTa, 0e3 J]a HOCH OTTOBOPHOCT 3a
HEYCTOMKHU 158005 pa3sHOCKU 3a
MIPEKPATABAHETO Ha JIOrOBOpAa, c
M3KJIIOYEHUE Ha PA3HOCKUTE, CBBP3aHU C
MIPUTEXABAaHUTE OT HEr0 aKTWBH. B TO3M
cinyyail bankara ypexia OTHOUIEHUATA CH C
KJIMEHTa B 7-AHEBEH CPOK OT MOTy4YaBaHE Ha
W3SIBIIEHUETO 3a MpEeKpaTsIBaHe Ha JOTOBOPA.
AKO KIIMEHTBHT HE MPEKPATH I0TOBOpaA Mpean
BJIM3aHE B CWJIa HA NMPOMEHHUTE B OOIIUTE
yCIIOBUsS, €€ CYdTa Y€ € [pHuen
MPEUIOKEHUTE TPOMEHU U € OOBBp3aH OT
TAX OT MOMEHTA Ha BJIM3aHETO UM B CHIIA.

HOFOBOpHI/ITC OTHOLICHUSA CC IIPCKpaTsaBaT
ChIVIaCHO KJIay3UTC B IOTrOBOpA.

PA3JIEJ IX.
JIPYTH YCJOBHUS

B cnyuaii ye ce ycTaHOBH, Y€ HSIKOE OT Te€3U

allowed for insignificant non-monetary
benefits that improve the quality of the
services offered to the client and their
provision does not violate the Bank's
obligation to act honestly, fairly and as a
professional in the best interests of the
client. The Bank discloses information on
all insignificant non-monetary benefits
received.

SECTION VIII.

CHANGES AND TERMINATION OF THE

70.

71.

72.

CONTRACTUAL RELATIONS

Upon amending or supplementing of these
general terms and conditions or the tariff for
the interest, fees and commissions of DSK
BANK AD in the part applicable to
transactions in financial instruments, the
same shall be published on the website in a
period not less than 1 month before they
enter into force, indicating the date they
enter into force too. In the event of
disagreement with the amendments or
supplements, the client shall have the right
to terminate the agreement without notice
prior to the date the amendments enter into
force, without being liable for any penalties
or costs for the termination of the
agreement, except for the expenses related
to its own assets. In this case, the Bank shall
settle its relations with the client within 7
days of receipt of the notification of the
agreement termination. If the client does not
terminate the agreement prior to the time
when the amendments to the terms and
conditions enter into force, it shall be
deemed that the client has accepted the
proposed changes and shall be bound by
them as soon as they enter into force.

The contractual relations shall be
terminated in compliance with the terms of
the Agreement.

SECTION IX.
OTHER CONDITIONS

If it is established that any of these
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oOIIM YCIIOBUS, I KOETO W Ja € IPYro
CHenu(UIHO YCIOBHUE 10 JOTOBOP, CKITFOUYEH
MeXay baHkaTa U KJIMEHT MPOTHUBOPEYH Ha
3aKOH WJIH MOA3aKOHOB HOPMATHUBEH aKT, I1I¢
ce TIpwiiaraT pa3nopeOuTe Ha ChOTBETHUS
HOPMATHBEH aKT.

Knuenture Ha bankara umaT mpaBo na
MOJaBaT JKaJOW WIM Ja THW HW3Mpamar Ha
ampeca Ha ynpaBieHne Ha baHkara.
Pasrnexxnanero Ha jkanOUTe W U3TOTBSIHETO
Ha  OTrOBOpHUTE C€  U3BbpmBa  0e3
Heo00CHOBaHO 3a0aBsiHe U B 30-IHEBEH CPOK
OT TIONTyYaBaHe Ha Xxanmdara.

Knuenture ©na  bankara, KomTO ca
moTpeduTeNnn, WMaT TMpaBO Ja I0JaBatT
xanou mpen CekTopHA TMOMHUpPHUTETHA

KOMHCHSL 3a pasriiekJaHe Ha CIOpOBE B
o0JyiacTTa Ha JEMHOCTUTE M YCIyTUTE IO Yl
6, an. 2 u 3 or 3akoHa 3a ma3zapuTe Ha
(MHAHCOBHM WHCTPYMEHTH M Ha JAEUHOCTHUTE
u ycmyrute mo wi. 86, ain. 1 u 2 ot 3akoHa 3a
neiHoCTTa Ha KOJIGKTUBHHUTE
HMHBECTUIIMOHHU cXemMu u Ha Apyru
npeanpudATrd 3a KOJICKTUBHO MHBECTHUPAHC,
BKJIIOYUTEIHO W TPU TNPEAOCTABIHETO Ha
(PMHAHCOBH YCIYI'H OT Pa3CTOSHHUE, B TE3U
cekTopu. CeKTOpHaTa KOMHCHSI € OpraH 3a
ITEPHATHBHO pelllaBaHe HA NOTPEOUTENICKU
CIIOpPOBE Karo TH pas3riexkaa ChbIVIACHO
M3MCKBaHMUATa Ha 3aKkoHa 3a 3aluTa Ha
MOTPeOUTENIUTE W TPOLEAYPHUTE  CH
mpasuna. [lorpeduren, mo cmucehia Ha § 13
OT 3aKoHa 3a 3aluTa Ha MOTpeduTenuTe e,
BCSAKO (DPM3UYECKO JIMIE, KOETO MPHI00MBA
CTOKH WM IMOJ3Ba YCIIyTHM, KOHTO HE ca
NpeJHa3HadeHW  3a  U3BBpIIBaHE  Ha
THPrOBCKa WM MpOoeCHOHATHA NEHHOCT, U
BCSAKO (PM3MUECKO JIHIE, KOETO KaTO CTpaHa
[0 JIOTOBOP IO TO3W 3aKOH, ACWCTBA M3BBH
pPaMKHUTE Ha CBOsATaA THProBCKa nIIn
npodecroHa Ha AeHHOCT.

Anpecbt Ha CekTopHaTa IOMUPHUTEIHA

KOMHUCHS €

rp. Codus 1000, yi. ,,.Bpadua” Ne 1, eT. 3-5,
tenedon 02/9330 590
WHTEPHET cTpaHuia www.kzp.bg
enexktponHa mnorma: adr.finmarkets@kzp.bg

B caydail 4e cTpaHuTe HE Morar Ja
MOCTUTHAT ChIJIACHE MO CIIOPHUTE BBHIIPOCH,
TE CE€ OTHACSAT 32 PelllaBaHe OT KOMITCTCHTHHS
cba B rpan Codus, Penyonuka bearapus, ¢
U3KIIIOYEHHE Ha CIIOPOBE C JIMIE, KOETO €
rmoTpeouTe.

73.

74.

75.

general terms and conditions or any other
specific condition under an agreement
concluded between the Bank and the Client
is inconsistent with a law or a statutory
instrument, the provisions of the relevant
regulatory act shall apply.

The Bank's clients may submit complaints
or send them to the Bank's HO address.
Complaints shall be considered and
responses shall be drafted without undue
delay and within 30 days of receipt of the
complaint.

The consumer clients of the Bank shall have
the right to submit complaints to the
Sectoral Conciliation Commission for
dispute resolution in the field of the
activities and services referred to under Art.
6, para. 2 and 3 of the Markets in Financial
Instruments Act and of the activities and
services referred to under Art. 86, para. 1
and 2 of the Law on Collective Investment
Schemes and other collective investment
undertakings, including also the provision
of distance financial services, in these
sectors. The Sectoral Commission is an
alternative consumer dispute resolution
body, considering the disputes in
compliance with the requirements of the
Consumer Protection Act and its rules of
procedure. A consumer within the meaning
of § 13 of the Consumer Protection Act is
any natural person who acquires goods or
uses services not intended to carry out a
commercial or professional activity and any
natural person who, as a party to that
agreement under this law, acts outside the
scope of its commercial or professional
activity.

The address of the Sectoral Conciliation
Commission is Sofia 1000
Sofia 1000, 1 Vrabcha Street, 3-5 floors,
phone: 02/9330 590
internet site www.kzp.bg

e-mail: adr.finmarkets@kzp.bg

If the parties fail to reach agreement on the
disputed issues, the disputes shall be settled
by the competent court in Sofia, the
Republic of Bulgaria, except for disputes
with a person who is a consumer.
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76. O0OpaboTBaHETO HA JIMYHKM JAHHH 34 ICIIUTE
Ha aBTOMAaTHYHUSA OOMeH Ha (HHMHAHCOBA
uHpopManuss B oONacTTa Ha JAaHBYHOTO
obyarane CBIIIACHO JlanbuHo-
OCHTYPUTENTHHUSI TIPOIlECyalleH KOJEeKC Cce
W3BBPIIBA YpE3 aBTOMATUYHH CPEACTBA MPH
cnasBaHe Ha IIpaBoro Ha EBponeickus
cpio3, Permament (EC) 2016/679 Ha
EBponeiickus mapimamenT u Ha CbBeTa oT 27
anpuin 2016 roguHa OTHOCHO 3amuTaTra Ha
¢m3nyeckuTe  TMHA BBB  BpB3Ka  C
00paboOTBaHETO HA JTUYHHU JAHHU M OTHOCHO
CBOOOJHOTO IBIDKCHHE HA TaKWBa JaHHH,
3akoHa 3a 3alquTa Ha JIMYHUTC JAaHHHW U Ha
MEXIYHApOJHUTE JOTOBOPH, IO KOHUTO
Perrybnmka boearapus e crtpana. C orien
HU3M'bJIHCHUC HAa HOPMATUBHO YCTAHOBCHHMTC
CH  3agplDKeHHs,  baHkaTa — mpuiara
MpOLIEAYPH 3a KOMILUIEKCHA IPOBEpPKa Ha
KIIMCHTUTC, KaTO B JON'BJIHCHUC ITPEAOCTaBA
nHpopmanus Ha HamuonamHa areHIus 1o
MIPUXOHUTE.

77. Hacrosimure 0OIIM YCIOBHS CE MOCTAaBAT Ha
BUJHO MsCcTO B oducute Ha bankarta u ce
MyOJMKyBaT HA MHTEPHET CTpaHUIIaTa 1.

78. Hacrosmure o01mu YCIIOBUS ce
MPEIOCTABIT HA KIIMEHTH - YyXKICCTPaHHU
JUIla W HAa AHMVIMHACKA €3WK, TpH
HEOOXOJUMOCT C OTJie]l pa30MpaHEeTO WM.
Bepcusdtra Ha aHITIMHCKH €3UK OTpas3sBa
OBJIHO W TOYHO  CHIBPKAHUETO U
3HaYeHUETO Ha Obirapckus opuruHai. [lpu
HEOOXOMMOCT 32 ONPEACISAIINA CE CUMTAT
3HAYEHUETO, TBJIKYBaHETO u
WHTEpIpeTanusITa Ha ObIrapcKus TeKCT.

79. CprilacueTo Ha KJIMEHTA C HAaCTOSALIUTE 0011
YCIIOBMSL C€ YyIOCTOBepsBa IO  peja,
MPeABUICH B HWHIMBHIYATHHS JOTOBOP.

Kinuentn, kouTo ca HOTpeOUTEeNHd 10
CMHUCHJIA Ha MOTPEOUTEIICKOTO
3aKOHOJIATENICTRO, yI0CTOBEPSIBAT c

MOJNMCBaHE HAa HACTOSIIUTE OOIU YCIOBHS,
Ye ca TY MOJYYHIIH, 3aII03HATH €A C TAX, U TH
rpuemMar.

Hacrosmure o0muM yclioBusl ca TPHETH C
pemenne Ha YC Ha ,,BAHKA JICK*“ EAJ]
Ne300 ot 14.12.2021 1. m BAM3aT B CWiIa OT
17.01.2022 r, xato otMeHsT OOIIKTE yCIOBUS,
MPUIOKHUMHA  KBM  JIOTOBOPUTE  OTHOCHO
MIPEAOCTaBsIHE HA WHBECTHIIMOHHU YCIYTH H
JIeHHOCTH Ha KiaueHTuTe Ha ,.banka JICK* AJl
ot 29.01.2018 r.

76. The processing of personal data, for the
purpose of the automatic exchange of
financial information in the field of taxing
according to the Tax and Social Security
Procedure Code, is performed through
automatic means by abiding by the Law of
the European Union, Regulation (EU)
2016/679 Of the European Parliament and
of the Council of 27 April 2016 on the
protection of natural persons with regard to
the processing of personal data and on the
free movement of such data, the Personal
Data Protection Act and of the international
agreements to which the Republic of
Bulgaria is a party. In view of fulfilling the
legally established obligations, the Bank
applies complex examination of its clients
and in addition submits the information to
the National Revenue Agency.

77. These general terms and conditions shall be
displayed at a prominent place in the offices
of the Bank and shall be published on its
website.

78. These general terms and conditions are
provided to foreign clients also in English,
if necessary for their understanding. The
English version fully and accurately reflects
the content and meaning of the Bulgarian
original. If necessary, the meaning,
interpretation and interpretation of the
Bulgarian text are considered decisive.

79. The agreement of the client with these
general terms and conditions shall be
certified in compliance with the procedure
stipulated in the individual agreement.
Clients, who are consumers within the
meaning of consumer legislation, shall, by
signing these general terms and conditions,
certify that they have received them, are
familiar with them and accept them.

These General Terms and Conditions were
adopted by resolution of the Management Board
of DSK Bank EAD No. 300 of 14.12.2021 and
enter into force on 17.01.2022, repealing the
General Terms and Conditions applicable to
contracts for the provision of investment services
and activities of “DSK Bank”AD from
29.01.2018.
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