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OBIIU YCJOBUS, MIPUTOKUMHU
KBbM JOTOBOPUTE OTHOCHO
MPEJOCTABSIHE HA
WHBECTULIMOHHHU YCJIYTHU "
JEWMHOCTH HA KJIMEHTUTE HA
~BAHKA JCK* AJ[

I'JIABA 1
OB ITOJIOKEHU A

Hacrosmmre  obmm  ycmoBusi  ca
HepasJelHa 4YacT OT JOroBopure Ha ,.baHka
ACK*“ AJl, rp. Codus, HapeueHa MO-HATATHK
,DaHKaTa”, BbB BpbB3Ka C NPEIOCTaBSIHE Ha
KIIMEHTH HAa HMHBCECTUIHMOHHU MW AOII'BJIHUTCIIHU
YCIIYTH U NEWHOCTH MO wWi. 6, ai. 2 u ai. 3 oT
3akoHa 3a nazapure 3a UHAHCOBU UHCTPYMEHTH
BIDN).

PA3JIEJ 1
OBIIIA HTH®OPMALIUS 3A BAHKATA

1. baHkara uMa CleIHUTE HICHTH(QUIMPAIIN
aHHU:

1.1. ®dupma u mpaBHO-OpraHHU3aMOHHA (hopMa:

»baaka JICK” AKITMOHEPHO JIPY>KECTBO;

1.2. cenanumie W agpec Ha YyOpaBiIEHHE: IP.

Codms, 1036, yn. MockoBcka Nel9;

1.3. bankara npuTexaBa IbjieH OaHKOB JTUIEH3,
KOWTO BKJIKOYBA U YCIIYTU U JEHHOCTH 110 YJI.
6 an. 2 u an. 3 or 3IIOU. [IpenmersT Ha
JIEHHOCT Ha JPYKECTBOTO CE OCHIIECCTBSIBA
BB3 ocHoBa Ha juiieH3 Ne 3-b wa bHb u
3anoBen Ha Ynpasutens Ha BbHB PJ122-
0882/26.09.2002 r., aKTyaqu3upaH CbC
3anoBexn Ha Ynpasutens Ha BbHB PJ122-
0843/07.05.2007 r., 3amoBen Ha
VYnpasurenst na BHB P/122-2251/16.11.2009
r. u 3amoBen Ha Ymupautens Ha bHB-
107947/25.11.2016 r., KakTo W peleHHe Ha
JbpkaBHaTa KOMHCHS IO IIEHHH KHIDKA
(AKLK), monacrosmmem Komucus 3a
¢unancos Hamzop (KPH), B3ero mo
[Iporoxon Ne 58/18.10.2000 r., 3a BrvicBaHe
B pErucTbpa Ha  WHBECTUIIMOHHHTE
nocpeaauny ¢ perucrpanronen Ne PI-03-

GENERAL TERMS & CONDITIONS
APPLICABLE TO AGREEMENTS FOR
THE PROVISION OF INVESTMENT
SERVICES AND ACTIVITIES TO THE
CLIENTS OF DSK BANK AD

CHAPTER 1
GENERAL PROVISIONS

These general terms and conditions
represent an integral part of the agreements of
DSK Bank AD, Sofia, hereinafter referred to as
»the Bank®, in relation to the provision of
investment and ancillary services and activities
under Art. 6, para. 2 and para. 3 of the Markets in
Financial Instruments Act (MFIA).

PART I
GENERAL INFORMATION
ABOUT THE BANK

1. The Bank has the following identifying data:

1.1. Company and legal form: DSK Bank Private
Limited Liability Company;

1.2. Headquarters and registered address of
management: Sofia, 1036, 19 Moskovska

Street;

1.3. The Bank has a full banking license, which
also includes services and activities under
Article 6, para. 2 and para. 3 of the Markets
in Financial Instruments Act (MFIA). The
subject matter of business of the company is
based on BNB license No. 3-B and BNB
Governor Order RD22-0882/26.09.2002,
updated by BNB Governor Order RD22-
0843/07.05.2007, BNB Governor Order
RD22-2251/16.11.2009, and BNB Governor
Order 107947/25.11.2016, as well as on a
resolution of the State Securities
Commission (SSC), currently the Financial
Supervision Commission (FSC), taken
pursuant to Protocol No. 58/18.10.2000, for
registration in the Investment Intermediaries
Register under registration No. RG-03-193;

Page 1 of 29



® dsk:

1.4.

L.5.

otp group

193;

TovproBcka  peructpanusa: bankara e
peructpupaHa B THProBCKUS PETUCTBD H
perucTppa Ha IOPUAWYECKUTE JUIA C

HECTOMAHCKa 1€ KbM AreHuus 1O
paucBanmaTa ¢ EVIK 121830616;
Unentnduranmonen kox (Legal Entity
Identifier code - LEI code):
529900GEHODAUTAXUA94.

PA3JIEJI 11

INPOLEAYPA 3A KATEI'OPU3ALIUA U

2.1.

2.2.

2.3.
2.3.

JEITMTUMALIUA HA KIMEHTUTE

B HacTtosmuTe 00U YCIIOBUS IOHATHUSTA
,»KIIMEHT U ,,AHBECTHTOP ca €IHO3HAYHU.
»KIMEeHT" € (QU3N4ecko WIH FOPUIUIECKO
nune, Ha Kkoero bankata mpemocTaBs
HWHBCCTULIMOHHUA WJIN JOIIBJIHUTCIIHU YCIIYT'H.
Knuenture morat na Obp1aT Kiacuuupanu
10 CJIICAHUS HAYHH:

[ IpohecuoHaICH KIMEHT " € KJIMEHT, KOUTO
MNpuTCIKaBa ONMWT, 3HAHWUA U YMCHHA, 3a Oa
B3€Ma CaMOCTOATECIIHO HMHBECTUIIMOHHU
pemieHWss W [PaBWIHO Ja  OLEHSBa
PHUCKOBETE, CBBP3aHU C HWHBECTHPAHETO, U
KOITO OTroBapsl Ha KpUTEPUUTE ONIPEEIICHH
B 3II®U 1 BETPEUTHOHOPMATUBHUTE aKTOBE

Ha OaHKara 3a Kareropu3upaHe Ha
KJIMEHTUTE;
,HemnpodecronaieH KIMEHT € KJIUCHT,

KOMTO HE e oIpeiesieH KaTo npodecronanexH
KIMEHT WIM Karo NpUeMIIMBa HacpeliHa
CTpaHa MO cMHChIa Ha wi. 89, an. 2 oT
3I1PY;

»lIpyemMiBa HacpeuiHa crpaHa‘ e:

1. KIUeHT, KOHTO € UHBECTUIIMOHEH
IMOCPECIAHUK, Kp€auTHa HWHCTUTYLUA,
3aCTPAaXOBATEIHO APYKECTBO, KOJICKTUBHA
WHBECTULIMOHHA CXE€Ma, YIPABJISIBALLO
IPYXK€ECTBO, [IEHCUOHHOOCUTYPUTEIIHO
JOpY’KECTBO, NEHCHOHEH (OHA, Ipyru
(UHAHCOBH MHCTUTYLUH, KOWUTO HMAaT
JULEH3 WIA ca  perylupaHd  OT
3aKOHOJIATEICTBOTO Ha  EBponeickus
CBhIO3 Ha ABPKABUTE YJICHKH,
HAIlUOHAJIHUTE IIPABUTCIICTBA, ABPKABHU
oprasu,

u

KOWTO VYIPABISBAT IbpPKaBEH
JUBJIT, IEHTPATHA OaHKH W MEXTyHAPOTHU

1.4. Commercial registration:

The Bank is
registered with the Commercial Register and
register of non-profit legal entities at the
Registry Agency under UIC 121830616;

1.5. Legal Entity Identifier code - LEI code:

2.1.°¢

2.2.

2.3.
2.3.

529900GEHODAUTAXUA94.

PART IT
CLIENT CATEGORIZATION AND
IDENTIFICATION PROCEDURE

In these general terms and conditions, the
terms  “client” and  “investor” are
unambiguous. “Client” is a natural or legal
person to whom the Bank provides
investment or ancillary services. Clients can
be classified as follows:

‘Professional client” is a client who has
experience, knowledge and skills to make its
own investment decisions and properly
assess the risks related to investing and who
meets the criteria set out in the MFIA and the
internal rules for clients’ categorization;

“Non-professional client” is a client who is
not designated as a professional client or as
an eligible counterparty within the meaning
of Art. 89, para. 2 of the MFIA;

“Eligible counterparty” is:

1. a client, an investment firm, a credit

institution, an insurance company, a
collective  investment  scheme, a
management company, a  pension

insurance company, a pension fund, other
financial institutions licensed or regulated
by European Union and Member State
legislation, central government bodies,

government  bodies managing the
sovereign debt, central banks and
international institutions, such third-

country persons subject to requirements
equivalent to the requirements of the
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WHCTUTYLIMM, TaKuBa JIMI[A OT TPETH
JIIbpKaBHU, CHPSIMO KOMTO C€ TIpujarat
HW3HUCKBaHUI, €KBUBAJICHTHU Ha
M3MCKBAaHMATA HA 3aKOHOAATEIICTBOTO Ha
EBpornelickus cpro3;

KJIMEHT, KOWTO MOXKe Jia Obie pasriekaan
KaTo npodecruoHaneH CBIJIACHO
naparpapu 1, 2 u 3 ot pasmen I or
npwroxenue 11 ma upexrusa 2014/65/EC
Ha EBpomefickus mapiamenT U Ha ChBerta
o1 15 maii 2014 roguHa OTHOCHO ITa3apyTe
Ha (uUHAHCOBHM WHCTPYMEHTH U 3a
n3menenue Ha Jupektusa 2002/92/EO un
Ha [upexktuBa 2011/61/EC (MiFID II),
WIM KIUEeHT, KOWTO € OT Jpyra
IODHCOVKIMA W €  ONpejeieH  3a
MpUEeMJINBA HACpEIIHA CTpaHa CHIIACHO
3aKOHOAATEICTBOTO HA Ta3H IOPUCIUKIINS,
KOraTo Te3u KIMEeHTH HW3PUYHO ca ce
CBhIJACHIN Ja OBJaT TPETHpPaHH KaTro
NpUeMIiiBa HAcpellHa CTpaHa Mo pena
yctaHoBeH B wi. 71 ot [enerupan
pernament (EC) 2017/565 na Komucusra
ot 25 anpun 2016 roanHa 3a 1oMbIBaHe Ha
HupextuBa 2014/65/EC Ha EBpomneiickus
napiaMeHT U Ha ChBeTa 110 OTHOIIIEHHE Ha
OpTaHM3aIMOHHAUTE W3UCKBaHUS "
YCIIOBUSTA 32 U3BBPIIBAHE HA JEWHOCT OT
WHBECTUIIMOHHHUTE TIOCPETHUIM M 3a
JIABAHETO Ha OMpeJelieHHs 3a IeJINTe Ha
nocoueHara  gupektuBa  ([emerupan
pernament 2017/565);

1 KOTaTO KJIUEHTHT HE € Bh3Pa3wil J1a ObJe
TpeTHpaH KaTo TaKkbB MO OTHOIICHHWE Ha
KOHKPETHA C/IeIIKa W KaTO IS0,

Ot pasnopendute Ha Hactosmure OOmM
YCJIOBHSI U JIOTOBOPHUTE, OT KOWTO T€ Ca
HepasJelHa 4YacT, BH3HUKBAT IIpaBa H
3aIbJDKeHUS 32 bankaTa M KJIIMEHT, KOMTO
€ TpHeMJInBa HacpellHa CTpaHa, Ccamo
nokonkoro  3II®H,  moazakoHOBHTE
HOpMAaTHBHH aKTOBE, TpHeTH B PenmyOnmka
bobarapus, uaM HOpPMAaTUBEH aKT Ha
EBporneiickust cbl03 C TPSIKO JE€CTBUE

W3pUYHO H3HUCKBAT ToBa. be3 nma ce
HapymaBa  o0miarta  BaJUJHOCT  Ha
YTOBOpPKAaTa, ChIBbpIKaIa ce B

MPEeIX0JHOTO wu3peyeHue, baHkara ro-
CIIELMAIHO HE € 3ab/DKEHa Ja M3UCKBa
UHQOpMAIUS OTHOCHO 3HAHMATA W OTHTA
AM II0 CMHCBJIAa Ha TOodka 7.2. OT

2.3.2.

European Union law;

a client, who may be regarded as a
professional client under paragraphs 1, 2
and 3 of SECTION I of Annex II to
Directive 2014/65/EU of the European
Parliament and of the Council of 15 May
2014 on markets in financial instruments
and amending Directive 2002/92 / EU and
MiFID 1II or a client who is in another
jurisdiction and has been designated as an
eligible counterparty under the law of that
jurisdiction when those clients have
expressly agreed to be treated as an eligible
counterparty in accordance with the
procedure established in Art. 71 of
Commission Delegated Regulation (EU)
2017/565 of 25 April 2016 supplementing
Directive 2014/65/EU of the European
Parliament and of the Council as regards
the organizational requirements and
conditions of activities of investment firms
and defined terms for the purposes of that
Directive (“Delegated Regulation
2017/565”);

and where the client has not objected to
being treated as such in relation to a
particular transaction or as a whole.

The provisions of these General Terms and
Conditions and the agreements to which
they form an integral part give rise to rights
and obligations for the Bank and the client,
who is an eligible counterparty only to the
extent that the MFIA, the secondary
legislation adopted in the Republic of
Bulgaria or a statutory instrument of the
European Union with direct -effect
explicitly require so. Without prejudice to
the general validity of the provision
contained in the preceding sentence, the
Bank shall in particular not be obliged to
request information on the client’s
knowledge and experience within the
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HACTOAIIMTE  OOIM  yCIOBHS,  Ja
MpeanprueMa BCHUKH JOCTAThYHH MEPKH
3a MOCTUraHe Ha Hail-1oOBp pe3ynTar npu
U3ITBIIHEHNE Ha HApPEXKJaHMS 10 CMHCHIA
Ha Touka 8.1., Ja M3MBIIHSABA HAPEKTAHS
o peaa, onucan B Touku 8.4. u 9. bankara
npeaocTaBs HHGOpMaIHs 1Mo Touka 7.6. Ha
KITUEHTH — TIPUEMIIBH HACPEIIHU CTPAaHU
caMO JOTOJKOBAa, JOKOJIKOTO HE €
YTOBOPEHO JIpyro B  CIOpa3yMeHHue
MTOMEXIY UM.

bankaTa npemara ”HBECTULIMOHHH YCIIyTH U
JEHHOCTH Ha OBIArapCKy WM YyKACCTPaHHU
(GU3NUECKH M IOPUIUYECKH JIMIA, KOHUTO
clefiBa Jja ce JIeTuTUMuUpaT npex Hes. Ilpenn
CKJIFOUBAHE Ha JIOTOBOP 3a MPENOCTaBsSHE HA
WHBECTUIIMOHHA  W/WIW  JIOIBIHUTEIHN
YCIyrd, WIM Ha JOrOBOP 3a THPrOBUsS Ha
JepuBaTHBEH  (PMHAHCOB  MHCTPYMEHT,
CBHOTBETHO Mpeau IoJaBaHe Ha HapexaaHe
3a KOHKpETHa clenKa, bankara
uaeHTuuIIpa KIIMEHTa u
MIpEJICTaBIABALIUTEe TO JIMIAa KaTo M3HCKBa
JIOKa3aTeJICTBAa 3a TPaBHUS UM CTaTyT U
NpeACTaBUTENIHA BJIACT MO pefa M IpHu
YCIIOBHSITA HA OTHOCUMOTO 3aKOHOJATEJICTBO
Y BBTPELIHNTE ITpaBuiia Ha bankara. bankara
aKTyalu3upa ChbOTBETHO HACHTH(HKaLusTa
Ha KJIMEHTa W NpPEeACTaBJIABAIIMTE IO JHLA
IpU  yCTAaHOBsIBAHE Ha TMpOMsSHA B
oOcTosITENCTBaTa, BH3 OCHOBA HAa KOWTO €

W3BBpPIINIA II'bPBOHAYAIHATA
uACHTU(DUKALIHS.
IIpn IIPEACTAaBUTEIICTBO upes

II'BJIHOMOITHHK, TBJIHOMOIIHUKBT MPEACTaBS
npen bankara aokymMeHTH 3a coOcCTBeHa
JEeruTUMans ¥ 3a JISTHTUManus Ha
HMHBECTUTOPA, KAKTO U HOTAPUAIHO 3aBEPEHO
II'BJIHOMOIITHO (B OPUTMHAJ HWJIM HOTapUaIIHO
3aBEpEH MPEINC), KOETO TPpAOBa 1a ChIbpKa
OBJIACTSIBAHE 3a CKJIOYBaHEe Ha Jlorosop ¢
bankata w/wim Ha CHOTBETHUTE CJECIKH,
OTHOCHO TpHAOOMBAaHE U Pa3NOpPEKIaHE
(mokynka u mpojax0a) Ha (UHAHCOBU
MHCTPYMEHTH. B citydaii 4e 'bJIHOMOIIHOTO
€ 3aBEpEeHO HOTapUaJIHO B 4yXOWMHa HE OT
OBArapcKO AUIIOMATHYECKO MIIN KOHCYJICKO
MPEACTABUTENICTBO, IIBJIHOMOIIHOTO CJIEJBA
na Ob/le C amocTWil, ako MPOW3X0XAa OT
IbpXKaBa, CTpaHa MO Xarckara KOHBEHLUS
WY JIETAJIM3UPAHO, aKO IIPOU3X0XKAA OT
IbP’KaBa, KOATO HE € CTpaHa mo Xarckara
KoHBeHLus. [Ipn He0OX0AMMOCT ce M3HCKBa
U IIPEBO.

meaning of item 7.2. of these General
Terms and Conditions, to take all
reasonable measures to achieve the best
order execution result within the meaning
of item 8.1, to execute orders in the order
referred to in items 8.4. and 9. The Bank
shall provide information under item 7.6.
to eligible counterparties unless agreed
otherwise between them.

The Bank shall offer investment services and
activities to Bulgarian or foreign natural and
legal persons, who should identify
themselves before it. Prior to concluding an
agreement for the provision of investment
and/or ancillary services or a derivative
financial instrument trading agreement,
respectively prior to submitting an order for
a particular transaction, the Bank shall
identify the client and its representatives as
requiring proof of their legal status and
representative power in line with the
procedures and under the requirements of the
relevant legislation and the internal rules of
the Bank. The Bank shall update the
identification of the client and his/her
counterparties accordingly in the event of a
change in the circumstances based on which
the original identification was made by the
Bank.

In the case of representation by a proxy, the
proxy shall submit to the Bank his/her
identification documents and the
identification documents of the investor, as
well as a notarized power of attorney (in the
original or a notarized copy), which shall
include authorization to conclude an
agreement with the Bank and/or the relevant
transactions relating to the acquisition and
disposal (purchase and sale) of financial
instruments. If the power of attorney is
notarized abroad, not by a Bulgarian
diplomatic or consular representative office,
the power of attorney should bear an apostille
if it originates from a state that is a party to
the Hague Convention or legalized if it
originates from a state that is not a party to
the Hague Convention. A translation may be
requested, if needed.
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PA3JIEJI I1I. OIIEHKA 3A
YMECTHOCT 1 OHLEHKA 3A
HEJECBOBPA3ZHOCT

Koraro mpenocraBs Ha KIHEHT yciyrara
ympaBiicHHE Ha noptdeiin 1501071
MpeJoCTaBsiHe Ha WHBECTUIIMOHHU CHBETH,
bankara U3BBpIIBA OLIEHKA 32 YMECTHOCT Ha
CHOTBETHATA YCIIyTa, 3a J1a MOXKE J1a IeHicTBa
B Hal-100Bp MHTEpeC Ha KiaueHTa. OueHkaTa
3a YMECTHOCT NpEJACTaBIABA IIPOLEC Ha
crOMpaHe Ha WHPOPMANHS OTHOCHO HaneH
KIMEHT W U3BbpIIBaHE Ha TIOCIeABaIa
OLIEHKa OT CTpaHa Ha baHKara JOKOJKO
TaJeH WHBECTHIMOHEH MPOIYKT, (PMHAHCOB
MHCTPYMEHT, C/EJNKa WIM HHBECTUIIMOHHA
yciayra ca TOIXOASIIM 33 TO3W KIJIWEHT.
OmeHkara 3a yMECTHOCT € OCHOBaHa M Ha
3aIBI00YEHOTO pa3dmpaHe oT bankara Ha
MPOAYKTHUTE, KOUTO MOXE Jia Tpernopbia Ha
KJIMCHTA UJIM B KOUTO MOKE J1a UHBECTUPA OT
HEeroBO MIME IPU NPEeIOCTaBsIHEe Ha yciyrara
yTpasiicHHE Ha MOPTQEHI.

5.1. bankara M3HCKBA oT
KIIMETHA/TIOTEHIHATHUS KIIHEHT
nHopManus 3a HErOBHTE 3HAHUS H
OIUT CHOTBETHO OTHOCHO yCIyrara Io
yInpaBieHHEe Ha  HOpTHen  wim
MHBECTHUIIMOHHHU CHBETH, (PHHAHCOBOTO
My CBCTOSIHHE, CIIOCOOHOCTTa My Ja
IIoHacAa 3ary61z1 1 MHBCCTULMOHHUTE MY
LENH, BKIIOYHUTEIHO JOIyCTUMOTO 3a
HETO paBHHMIIE Ha pUcK. baHkaTa Moxe
Jla W3MCKa OT KJIMEHTa WH(pOpMAaIuUs
OTHOCHO HETOBOTO CeMeitHO
MOJOKEHHE ¥ TPOMEHH B HEro,
pabOTHO MACTO, 3a€TOCT, JOXOI,
HAJIMYHU aKTHBHU U TCIKECTU BBPXY TAX
U JIIp.

5.2. banxkara MoJTy4yaBa oT
KJ'II/IeHTa/HOTeHHI/IaIIHI/IH KJIMCHT TaKaBa
nHpopManus, KaKkBaTo € HeoOX0J1Ma,
3a Ja MOXe Jga Objae HampaBeH
000CHOBaH W3BOJ, Y€ KOHKpETHaTa

ycayra:
5.2.1.0TroBaps Ha NHBECTHUIIMOHHUTE
e Ha KIIMEHTA,
BKJIFOUUTEIIHO  JIOMYCTHMOTO

PaBHUIIIE HA PUCK;
5.2.2.e TakaBa, 4e KJIHEHTHT € B

CbCTOAHHC Ja IIOHECE
(1)I/IHaHCOBO BCHYKHU
HMHBCCTUIIMOHHU PHUCKOBE,
CbU3MEPUMU C HCTOBHUTC

PART III. SUITABILITY ASSESSMENT
AND APPROPRIATENESS ASSESSMENT

When providing the investment service of
investment advice or portfolio management,
the Bank performs suitability assessment of
the service in order to be able to act in the
client’s best interest. The suitability
assessment is a process of collecting
information about a given client and
performing a subsequent assessment by the
Bank whether an investment product,
financial  instrument, transaction or
investment service are suitable for that client.
The suitability assessment is also based on
the Bank's in-depth understanding of the
products that it may recommend to the client
or in which it may invest on his behalf in
providing the portfolio management service.

5.1.  The Bank requires from the client / the

potential client information about his
knowledge and experience,
respectively, about the portfolio
management service or investment
advice, his financial condition, his
ability to bear losses and his investment
goals, including the acceptable level of
risk. The bank may request from the
client information about his marital
status and changes in it, job,
employment, income, available assets
and encumbrances on them, etc.

5.2. The Bank receives from the client/the

potential client such an information as
it is necessary in order to be able to
make a reasonable conclusion that the
specific service:

5.2.1.meets the client's investment
objectives, including the
tolerable level of risk;

5.2.2.1s such that the client is able to
bear financially all investment
risks commensurate with its
investment objectives;
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VHBECTUIIMOHHHY LIEJIH;
5.2.3.e TakaBa, Ye  KJIUEHTHT
pasmnonara ¢ HY)XHUTE ONUT H
3HaHUs, 33 ]a MOXKe Ja pazoepe
PUCKOBETE, CBBP3aHH  CBC
cHeNKarTa WM ycayrara.
Bankata Hsma mpaBo na mpenocTaBs
YCIIyTUTE yTpaBIeHWE Ha MOPTQen
WJIM NHBECTUIIMOHHY CHBETH, KOTATo:
5.3.1.KMUEHTPT HE € NPeAOoCTaBHI
nHpopMarusaTa mo T. 5.1;
5.3.2.HUKOSl OT yCIyTUTE WIH HUKOU
OT UWHCTPYMEHTUTE He ca
MOIXOASLIH 3a KIIEHTa
cro0pa3HO M3BBpIICHATA
OIIEHKA 32 YMECTHOCT.
Koraro npeaocTtaBd HWHBCCTULHMOHHA
yCIIyTa 32 MHBECTUIIMOHHU CHBETH WIIH
3a yrpaBieHue Ha noptdeiin, bankara
He MPenopbyuBa UK B3eMa PeIleHHe J1a
TbhpryBa, KOrato HHUKOSA OT YCIYTHUTC
WIN HUKOW OT MHCTPYMEHTHTE HE ca
noaxoaamM 3a KkiaueHta. Korato
npenocTaBsl Ha  KIMEHT  YCIIyra,
pa3iudHa OT YIpaBIeHHE Ha MOPTh et
WM WHBECTUIIMOHHU ChBeTH, baHkarta
M3BBPIIBA OIICHKA 32 11eTIeChOOPa3HOCT
Ha WHBECTUIIMOHHATA yCIyTa. 3a [enTa
bankara U3HCKBa oT
KJ'II/ICHTEI/HOTCHIH/IaJIHI/ISI KIIMECHT
WHpOpPMALIUS 332 HErOBUTE 3HAHUS U
OIUT BHB BPBh3Ka C MHBECTUIMOHHUTE
YCIYTH, CBBP3aHH C KOHKPETHHS BUJ

NPOAYKT WM YCIOyra, KOUTO C€
TpenyiaraT Wiv ThPCAT.
Korato banxkara MpeaoCTaBs

npogaxba Ha TMakeT OT YCIYTH HIIH
NPOAYKTH, IPEUEHsABA AAJIM IAKETHT
KaTo ISUIO0 € TMOXO/SII 32 KIUCHTA.

Koraro KIIMEHTHT/TTIOTEHIIAATHUASIT
KIIMEHT HE TIPEIOCTaBU UHPOpMAIIHSITa
o T. 6 UK MPEeNOCTaBU HEJOCTAThYHA
nH(pOpMAITUs 32 CBOUTE 3HAHUS U OIIHT,
bankara mnHcMeHO —mpeaynpexaaBa
KJIMEHTA/TIOTEHIINAIHUSA KIMEHT, Ye HE
MOJKE€ Jla MPELEHH Nalld KOHKPETHATa
ycIyra Wik IPOJyKT ca MOAXOJSIIN 3a
HEro KaTo B TE€3U CIydad MOXE Ja I
MpeI0CTaBM.

Koraro BB3 ocHOBa Ha moOIy4eHaTa
nHpopmanus baHkara mnpeueHu, e
yciayrara WM INPOOYKTBT He ca
NOAXOJAIM 33 KIHWEHTa, TS IO

5.3.

54.

5.5.

5.6.

5.7.

5.2.3.is such that the client has the
necessary  experience  and
knowledge to be able to
understand the risks associated
with the transaction or service.
The Bank is not entitled to provide
portfolio management services or
investment advice when:
5.3.1.the client has not provided the
information under point 5.1;
5.3.2.none of the services or any of
the instruments are suitable for
the client according to the
suitability assessment.

When providing an investment service
for investment advice or portfolio
management, the Bank does not
recommend or decide to trade when
none of the services or none of the
instruments are suitable for the client.
When providing a client with a service
other than portfolio management or
investment advice, the Bank performs
appropriateness assessment of the
investment service. For this purpose,
the Bank requires from the client/the
potential client information about his
knowledge and  experience in
connection with the investment
services related to the specific type of
product or service that are offered or
sought.

When the Bank provides the sale of a
package of services or products, it
assesses whether the package is
generally suitable for the customer.

When the client / the potential client
does not provide the information under
p. 6 or provides insufficient
information about his knowledge and
experience, the Bank warns in writing
the client /the potential client that it
cannot assess whether the specific
service or product is suitable for him
and in these cases may provide them.

When, on the basis of the received
information, the Bank considers that
the service or the product is not suitable
for the client, it warns the client in
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MIpeAyIpekIaBa MICMEHO 3a TOBA KaTO
B TO3M CJIy4ail MOXe J]a TH IIPEIOCTaBH.

[Tpu u3BBpIIBaHE HA OLICHKATA 32 YMECTHOCT
WY OIIEHKATa 3a IerecbobpasHoct, bankara
ce OCHOBaBa Ha HHPOpPMAHATA,
IpefocTaBeHa My oT
KJIMEHTA/TIOTEHIINATHHS KJIUEHT, OCBEH aKo
TOW € 3amo3HaT winm OW cieBalo jaa e
3all03HAT C TOBA, Ye MHPOPMALUITA € SIBHO
HEaKTyaJlHa, HETOYHA W HENbJIHA. 3a IeNTa
KIMeHTuTe Ha bankara ca JUIBKHH 71a
NPEAOCTaBIT TOYHA, ITbJIHA M aKTyaJHa
UHpOpMAILHSL. Bankata NOJIBPXKA
NOAXOAAIIa W aKTyalHa HHGpOpMaIms 3a
KIMEHTUTE, TaKa 4e J1a MOXE Ja M3IIBJIHsIBA
W3UCKBAHMATA 332 U3BBPIIBAHE HA OLICHKA 32
YMECTHOCT U OIIEHKa 3a I1eJ1eCh00pa3HOCT.

I'JIABA 11
MHBECTHLIUOHHU YCJIIYT' 1
JEWHOCTH IO 4YJI. 6, AJL. 2 1 3 OT
3lIPU, KOUTO BAHKATA MOXE JA
N3BBPHIBA KATO HHBECTUIIMOHEH
IHOCPEJJHHUK

PA3JEJI I
CAEJIKA C ®UHAHCOBHA
HHCTPYMEHTH

bankara mMoxe aa mpenocTaBs U W3BBPIIBA
yeiyruTe u AeitHoctute 1o wi. 6 ot 3[1OU B
CcTpaHaTa M B 4y>kOMHA, KaTO Cra3Ba BCUYKHU
MPUJIOKUMHU  OBITApPCKH, E€BPOINECHCKA U
MECTHU HOPMATUBHH U3UCKBAHMUS.

Bankara npuTekaBa JIMIEH3 3a U3BbPIIBAHE
Ha CIIETHUTE MHBECTUIIMOHHA 5
JOITBTHUTENHN YCIYTH U JEMHOCTH 110 4. 6,
ain. 2 u 3 ot 3[1DU:

8.1. mpuemane u npegaBaHe Ha
HapeXJIaHWus BbB BPb3Ka C €I1H WK
noBeue (PMHAHCOBU MHCTPYMEHTH;

8.2. UW3MbJIHEHUE HA HApEXKAAHUS 32
CMETKa Ha KJIWECHTH;

8.3. cnenku 3a cOOCTBEHA CMETKA C
(hMHAHCOBU MHCTPYMECHTH;

8.4. ympaBmeHHWe, B CHOTBETCTBHE CBHC
CKIIOYeH C KIHEeHTa JO0roBop, Ha
VHAWBHUIyaJIeH TOPTQEs1, BKIIOYBAIIL
(uHAHCOBU HWHCTPYMEHTH, 1o
coOCTBeHa TpeleHKa 0e3 CHerualHu

writing about this and may provide
them in this case.

6. When performing the suitability assessment

or the appropriateness assessment, the Bank
shall rely on the information provided by the
client, unless it is aware or should have been
aware that the information is clearly out of
date, inaccurate and incomplete. For this
purpose, the Bank's clients are obliged to
provide accurate, complete and up-to-date
information. The Bank maintains appropriate
and up-to-date customer information so that
it can meet the requirements for performing
suitability assessment and appropriateness
assessment.

CHAPTER 11
INVESTMENT SERVICES AND
ACTIVITIES UNDER ARTICLE. 6, PARA.
2 AND 3 OF THE MFIA THAT THE BANK
MAY PERFORM AS AN INVESTMENT
INTERMEDIARY

SECTION I
TRANSACTIONS IN FINANCIAL
INSTRUMENTS

7. The Bank may provide and perform the

services and activities under Art. 6 of MFIA
in the country and abroad, observing all
applicable Bulgarian, European and local
regulatory requirements.

8. The Bank holds a license for carrying out the

following investment and ancillary services
and activities under Art. 6, para. 2 and 3 of
MFIA:

8.1. acceptance and transmission of orders in
relation to one or more financial
instruments;

8.2. executing orders on behalf of clients;

8.3. transactions on own account with
financial instruments;

8.4. management, in accordance with an
agreement signed with the client, of an
individual portfolio including financial
instruments at its own discretion without
the client's specific orders (portfolio
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8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

otp group

HapeXJIaHus Ha KIveHTa (ynpaBieHue
Ha mopTdeiin);

MPEeIOCTaBsIHE HA  WHJIUBUAYAIHU
WHBECTUIIMOHHY ChBETU Ha KJIMEHT, 110
coOCTBEeHa MHUIIMATHBA UITH 110 UCKaHE
Ha KJIMCHTA, N0 OTHOIICHHE HA €JIHA
WIM TIOBEUYE CJCNIKH, CBBpP3aHU C
(uHaHCOBH WHCTPYMEHTH
(MHBECTUITHOHHY CHBETH);

MmoeMaHe Ha eMucuu (UHAHCOBU
WHCTPYMEHTH W/WIM TpeJyiaraHe Ha

¢buHAHCOBH UHCTPYMEHTH npu
yciaoBusiTa ~ Ha  O€3yclIOBHO |
HEOTMEHUMO 3aIbJDKEHUE 3a
3anucBaHe/IPUI0ONBAHE Ha
¢buHAHCOBH UHCTPYMEHTH 3a
CcOOCTBEHA CMETKA,

npearane 3a ITbpPBOHAYATHA
mpojaxoa Ha (hnHaHCOBH
WHCTPYMEHTH 0€3 Oe3yCIIOBHO U
HEOTMEHUMO 3abJKEHHE 3a
npunoOrBaHe Ha (hrHAHCOBH
WHCTPYMEHTH 3a COOCTBEHa CMeETKa
(rutacupane Ha (huHaHCOBH
WHCTPYMEHTH);

ChbXpaHsIBaHE W aJMHHUCTPHpAHE Ha
(hMHAHCOBM MHCTPYMEHTH 33 CMETKa Ha
KITUCHTH, BKITFOYUTEITHO MOMECYUTENICKA
JICHHOCT U CBBP3aHHUTE C TOBA YCIYTH
Karo  ympaBlieHHE Ha  TapUYHH
CpeIcTBA W Ha O00e3leueHus, ¢
M3KIIOYEHUE Ha ICHTPATU3UPAHOTO
BOJICHE Ha CMETKH 3a IICHHU KHIDKA
chrjacHo pasmen A, T. 2 0T
[Tpunoxenuero kpM Permament (EC)
Ne  909/2014 wna  EBponeiickus
napaamMeHT U Ha ChbBeta oT 23 ronu
2014 r. 3a mo100psiBaHe HA CETHIAMEHTA
Ha IICHHU KHIKa B EBporneiickus cbio3
W 3a UEHTpPaHUTE JIEMO3UTaph Ha
LIEHHN KHMXKa, KaKTO M 32 U3MEHEHUE
Ha upextuBu 98/26/EO u 2014/65/EC
u Permament (EC) Ne 236/2012;
MpeoCTaBsIHE Ha 3aeMH Ha
WHBECTUTOPH 32 U3BBPIIBAHE OT TAX HA
CJICJIKH C €JTUH WITK MOoBeue GUHAHCOBU
WHCTPYMEHTH, TIpH  YCIOBHE e
MOCPETHUKBT, KOWTO  IMPEJoCTaBs
3aeMa, yyacTBa B CIIEJIKATa,
NMpefocTaBsiHe  HAa  CHBETH  Ha
MPENPUITHS OTHOCHO KalUTaloBaTa
CTPYKTypa, MIPOMHUIIJICHATa CTpATEeTUs
U CBBP3aHU C TOBAa BBIIPOCH, KAKTO U
CbBETH W YCIyTH, CBBpP3aHH C
npeoOpasyBaHe W TNpuUnOOMBaHE Ha

8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

management);

providing individual investment advice
to a client, either at its own initiative or
at the request of the client, in respect of
one or more transactions relating to
financial instruments (investment
advice);

underwriting of issues of financial
instruments and/or offering financial
instruments in the conditions of
unconditional and irrevocable
commitment for
subscription/acquisition of the financial
instruments for own account;

offering for initial sale of financial
instruments without an unconditional
and irrevocable commitment for
acquisition of the financial instruments
for own account (placement of financial
instruments);

safekeeping and administration of
financial instruments for client account,
including custodianship and related
services such as management of the
received cash/provided collateral,
excluding  centralized  securities
account keeping pursuant to Section A,
Item 2 of the Annex to Regulation (EC)
No 909/2014 of the European
Parliament and of the Council of 23
July 2014 on improving securities
settlement in the European Union and
on central securities depositories and
amending Directives 98/26/EC and
2014/65/EU and Regulation (EU) No
236/2012;

granting loans to investors for carrying
out of transactions in one or more
financial instruments, provided that the
intermediary granting the loan is
involved in the transaction;

advice to undertakings on capital
structure, industrial strategy and related
matters, as well as advice and services
relating to mergers and the purchase of
undertakings  (corporate  finance
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otp group

npennpustus (yCIyrd BBB BpB3Ka C
KOPIIOPaTUBHU (PUHAHCH);
MPEIOCTAaBSIHE HA YCIIYTH, CBBP3aHU C
Yy)KJIECTpaHHU CPEACTBa 3a IUIallaHe,
JNOKOJIKOTO Te€ ca CBBbpP3aHU C
MPEIOCTABSIHUTE WHBECTUIIMOHHU
YCIAYTH;

WHBECTUIIMOHHA  MPOy4YBaHHA |
(hMHAHCOBH aHATN3U WIH APYTH (HOPMHU
Ha OOINM TPENOPBKH, CBBP3aHU ChC
CHIEJIKH ¢ PUHAHCOBU HHCTPYMEHTH.

8.11.

8.12.

8.13. ycmyru, cBBp3aHM C T[OeMaHe Ha

CMHUCHUHU (bI/IHaHCOBI/I HHCTPYMCHTH,

8.14. MHBECTUIIMOHHU YCIYyTH U JEHHOCTH
mo T. 6.1. — 1. 6.6. BEB BpB3Ka C
OazoBuTe WHCTPYMEHTH Ha
JIepUBATHBHU (huHaHCOBH
UHCTpYMEHTH 1o ui. 4, 1. 5, 6, 7 u 10
or 3II®U, korato ca CBBpP3aHU C
MIPEeIOCTaBSIHETO HA MHBECTUIIMOHHU U

OOII'BJIHUTCIIHA YCITYT'U.

PA3JEJI 11

OI'PAHUMYEHUSA U U3UCKBAHUS KBM

9.1.

9.2.

JEMHOCTTA HA BAHKATA KATO
HWHBECTHUIIMOHEH NOCPEJHUK

CermacHo pasmopendute Ha J[emerupan
pernament 2017/565, 3IIOU u akroBeTe 1O
MPUIAraHeTO My INPH OCBLIECTBABAHE Ha
NeHOCTTa CH  KAaro  HMHBECTHULHOHEH
MIOCPEJHNK, CBBpP3aHAa ChC CKJIIOYBAHETO W
W3MBIHEHUETO Ha JIOTOBOPH C KIIMEHTH,
bankata e mumkHA Ja crasBa CIEIHUTE
OCHOBHH M3HCKBaHUS:

Jla JIeCTBa 4YECTHO, CIPaBEUIMBO U KaTo
npodecHOHANKNCT B Hal-mOOBP MHTEpEC Ha
KIIMEHTA, J1a TO YBEAOMsIBA 332 PUCKOBETE OT
cAeIkuTe ¢ (PMHAHCOBU MHCTPYMEHTH U Jia
MpEeANoYnuTa HErOoBUSl  MHTEpPEC  Mpel
coOCTBeHHS, KaKTO W Tpe] WHTepeca Ha
JuIaTa, KOUTO paboTAT MO JOroBOp 3a
bankarta u Ha nuuara, cBbp3aHu ¢ baHkara
4ype3 KOHTPOJ;

B 3aBUCHUMOCT OT BHJA Ha MpelJaraHara
WHBECTUIIMOHHA YCIyra M JIOKOJKOTO €
CKJIIOYEH WHIMBUAYyaJleH JOTOBOp 32
NPEIOCTABSIHETO M, 14 U3UCKBA OT KIIMEHTHUTE
cu uHpOpMaIKs 3a 3HAHUATA M ONMHUTA UM
OTHOCHO ChOTBETHATA yCIIyTa, KaKTO U ApyTa
uHpopmanus no wi. 78 u 79 ot 31IOU u ui.
54 - 56 ot Hdenerupan perimament 2017/565,
KOSTO Ja W TO3BOJNM Jia TpEICeHU Jaiu
yciyrara € yMecTHa, CbOTBETHO MOJIXO0A1IIa

8.11.

8.12.

9.1.

9.1.

services);

providing of services, related to foreign
exchange services where these are
connected  with  the  provided
investment services;

investment research and financial
analysis or other forms of general
recommendation relating to
transactions in financial instruments.

services relating to underwriting of
issues of financial instruments;

investment services and activities under
items 6.1. — 6.6. in relation to the
underlying instruments of derivative
financial instruments under Article 4,
items 5, 6, 7 and 10 of MFIA, when
relating to the provision of investment
and additional services.

SECTION II

RESTRICTIONS AND REQUIREMENTS

9.1.

TO THE BANK'S ACTIVITY AS AN
INVESTMENT INTERMEDIARY

Pursuant to the provisions of Delegated
Regulation 2017/565, MFIA and its
implementing instruments, the Bank is
required to comply with the following
essential requirements when conducting its
business as an investment intermediary
related to the conclusion and execution of
agreements with clients:

act honestly, fairly and professionally in
accordance with the best interests of its
clients, and shall also inform them of the risks
associated with transactions with financial
instruments and the Bank shall prefer the
clients’ interest before its own as well as
before the interest of the persons working
under contract with the Bank and of persons
related to the Bank through control,;

9.2.depending on the type of the offered

investment service and insofar as an
individual agreement has been concluded for
the provision of the service, the Bank shall
require from the client information regarding
his/her knowledge and experience with
regard to the relevant services as well as other
information under Art. 78 and 79 of the
MFIA and Art. 54-56 of Delegated
Regulation 2017/565, which would allow it
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9.3.

94.

9.5.

9.6.

9.7.

otp group

3a To3u KimeHT. baHkara cwOupa Tasu
uHpOopMaIHs, 3a 1a MOXKE Ja IeHCTBA B Hal-
JIoOpYsl UHTEPEC Ha KIIMEHTHUTE CH;

Jla TPEeTUpa CIPaBEIJIMBO CBOUTE KIIUCHTH,
KaTo Tpwiara TOAXONAIIM YCIOBUS U
NPOIIEyPH, ChOTBETCTBAIM HA 3aKOHOBHTE
pasmopendn W Hal-TOOpUTE TPAKTHKH, H
KOHTO ca 3aJI0KEHU BBHB
BBTPEITHOHOPMATHBHHUTE aKTOBE Ha baHkaTa
3a TpPEJOTBpaTSABAHE, YCTAHOBSBAaHE W
TpeTHpaHe Ha KOH(DIUKTH Ha WHTEPECH,
MOpaXKIAIlM BB3MOXHO HaKbPHSBAaHE Ha
WHTEpPECUTEe Ha KIHEHTa, a KOTaTo TaKHhBa
KOH(JIUKTH BH3HUKHAT — 33 YNPaBICHHUETO
UM, BKJIFOUUTEIIHO — KOTATO € MOAXOIAII0 —
3a pasKpuBaHe Ha WHPOPMAIHS J0 KIUEHTA

(BKJIFOYMTETHO BHAa W HM3TOYHHKA Ha
KOH(QJIMKTAa  HAa  WHTEPECH) ¢  Iel
pe0TBpaTsIBaHE YBPEKIAHETO Ha
HHTEPECHUTE Ha KJIMEHTUTE;

Ja pasnpocTpaHsBa 0 KIHEHTH WM

MOTCHIMAIHN KIHEHTH camo HH(opMamms,
BKJIIOUMTETHO MapKeTHHIOBa MH(oOpMauus,
KOSITO € KOpPEeKTHa, sCHAa, pa3Oupaema u
HETIOBEK1alla;

Ja Ta3d THbPrOBCKUTE TalHU Ha CBOUTE

KJIMEHTH, KakTO UM TEeXHHUA TbPrOBCKU
MIPECTHIK;

Ja TpefocTaBs, KOTaTo € IPUI0XKHMO,
CBOEBPEMEHHO  NpeAHd OOBBP3BAHETO  HA

KJIMEHTH WA TMOTCHIIMATHU KIHEHTH ChC
ChOTBETEH JIOTOBOP, MH(OPMAIIMS OTHOCHO
MPEIOCTaBSIHETO Ha MHBECTUIIMOHHU yCITYyTH
U JeWHOCTH (KbM KOWTO ce mpmiarat u
HacTosiure OOIM yCIoBUsl), T.€. HETOBOTO
BIIM3aHE B CWJIA — HA XapTHUEH, IPYT TpacH
HOCHTEIN WK Ype3 yeOcalT, mpu yciIoBHe ue
ca M3MBJIHEHN M3UCKBAHMSITA HA WI. 3, mapa.
2 ot J[lenerupan perinament 2017/565 -
uHpopMarus mo wi. 71, an. 2 — 5, . 75, .
86, am. 3 ot 3IIOU, BKIIOYUTEIHO BBHB
BpB3Ka ¢ . 46 — 50, wi. 65, an. 5, 4. 66, a.
3 — 9 or Jlenerupan permament 2017/565.

,, T pa€H HOCHUTEN" 3a LEJUTE Ha HACTOSALIUTE
001K yCIIOBHS M JOTOBOPHUTE C KIIMECHTHUTE,
KBbM KOWTO TE€ CE€ IpIarar, me OblIe BCEKU
WHCTPYMEHT, KOWTO TIO3BOJISIBA Ha KJIMEHTa
Jla cbXxpaHsBa wuH(OpMAIUA, ajpecupaHa
JIMYHO 70 HEro, M0 Ha4YWH, JOCTHIEH 3a
OBlIeNIo TOJI3BaHE U 3a TEPUOJ[ OT BpEME,
JIOCTAaThUEH 3a IeJUuTe Ha HHPOpMAIHITa, U
KOMTO MO3BOJIABA HETIPOMEHEHOTO

BB3MNPOU3BCIKAAHC Ha CbXpaHCHATa

9.3.

to assess whether the offered service is
relevant, respectively appropriate for the
client. The Bank collects this information so
that it can act in the best interests of its
clients;

equitable treatment of clients by applying
appropriate terms and procedures that
comply with legal regulations and best
practices and which are set out in the internal
rules of the Bank, to prevent, identify and
deal with conflicts of interests that may
represent potential harm of the client's
interests, and when such conflicts occur — to
manage them, including — where appropriate
— to disclose information to the client
(including the type and source of the conflict
of interests) in order to prevent damage to the
interests of clients;

9.4.to distribute to clients or potential clients only

9.5.

information, including marketing
information that is correct, clear,
comprehensible and not misleading;

to keep the trade secret of its clients as well
as their trade prestige;

9.6.to provide, where applicable, in good time

9.7.

before binding clients or potential clients
with an agreement, information on the
provision of investment services and
activities (to which these General Terms and
Conditions also apply), i.e. its entry into force
- on paper, another durable medium or at a
website provided that the requirements of
Art. 3, para. 2 of Delegated Regulation
2017/565 - information under Art. 71, para.
2-5, Art. 75, Art. 86, para. 3 of the MFIA,
including in connection with Art. 46-50, Art.
65, para. 5, Art. 66, para. 3 to 9 of Delegated
Regulation 2017/565.

A “durable medium” for the purposes of
these general terms and conditions and the
agreements with the clients to which they
apply will be any tool allowing the client to
store information addressed personally to
him/her in a way accessible for future
reference for a period of time adequate for the
purposes of the information and which allows
the unchanged reproduction of the
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9.8.

10.

10.1.

otp group

uHGOpMAIHSL.

a yBeAOMsBa KJIMEHTUTE CH Ha TpaeH
HOCHUTEJ ChITIACHO M3MCKBAaHUATA Ha 4i. 45
or J[lenermpan permament 2017/565 3a
TAXHATA KaTeropu3amus KaTo
HenpodecroHaneH, TpodecuoHaNeH KINeHT
WM TIPUEMITUBA HACPEIIHA CTPaHa ChIIIACHO
3II®U u llpaBmmara 3a ompenensHe Ha
npodecruoHamHu KiueHTd Ha ,,banka JJCK*
AL

IIpu ocwiecTBsiBaHEe Ha JACHHOCTTA CHU KaTo
WHBECTHUIIMOHEH  TocpengHuKk  baHkara
3aBex/a He3abaBHO B CIEHHAJICH THEBHHK
Mo pena Ha IMOCTHIIBAHETO KM BCHYKH
HapeXXKIaHWd HA KIAGHTATE CH ©W TH
VW3MBJIHSIBA ~ KaTo  CHa3Ba TO3H  pell.
I[HCBHI/IKBT CC BOJIM Ha XapTHUCH U MarHuTCH
HOCHTE.

bankata  u3ObBAHABA  MOCTBHIMIIMTE
HapeXJAaHWusd, KaTo TMpearpHeMa BCHYKU
JIOCTaTbUYHU MEPKU 3a MOCTHraHe Ha Haii-
J00Bp pe3yaTar 3a KIMEHTHTE CH ChITIACHO
[lonuTHkaTa 3a U3MBIHEHHE HA KIMEHTCKU
HapeXIaHNs;

10.2. bankara npenaBa KJIMEHTCKU HapeXIaHUA

10.3.

10.4.

3a M3MBIHEHNE Ha JPYTH WHBECTUIIHOHHH
MOCPEHMIIA, KOraTo TOBa € MpPEAMET Ha
JOTOBOpa W C  KIHEHTa WIH €
YI'BITHOMOIIIEHA OT HETO I10 APYT HAYHH 3a
TOBA, KaTo CJIe/[Ba Hall-MOOpHsI MHTEPEC Ha
knueHTa  cbrilacHo  [lonmuTukara  3a
M3ITBITHEHNE Ha KIIMEHTCKU HAPEKIaHMS,

3a nenure Ha MpeAOoCTaBsiHe Ha yCIYTH MO
W3MTBIHEHNE Ha HAPEXJIaHMs 32 CMETKa Ha
KJIMEHTH, NpHEMaHe M IpeJaBaHe 3a
U3IIBJIHEHNE HA KIIMEHTCKU HapeXIaHUs U
TBProBusi 3a coOcTBeHa cMmeTka baHkara
MOXKE Jla TIpUeMa HapexJaHus, MoJaJeHH
1o TenedoHa, Mo eIEKTPOHEH BT WM IO
JpyTH KaHaiu, 0cOOEHO Ha XapTHEH MU
JpyT TpaeH HOCHUTEIT;

C wen ga 3amuTH Hal-100pUsl HHTEpEC Ha
KJIMEHTA TP IPEIOCTaBsSHE HA TE3H YCIYTH
bankara 3anucBa TeneOHHUTE pPa3roBOpU
U EJNEeKTPOHHHUTE CBHOOIIEHUsS, KOUTO ca
JIOBENM WIM Morar Ja JAoBeaaT Jio
MPeOCTaBsIHE HA TaKaBa yclyra, KakTo U
perucTtpyupa KOMYHHKallus, IIpOBEJIEHA
4ype3 Apyr cnoco0, ceriaacHo IlomuTtukara
Ha ,,banka JICK*“ AJl 3a peructpupane Ha
TeJe(OHHU  PA3TOBOPH,  EIEKTPOHHHU
ChOOLICHUS! M MPEKHU Cpelld C KIUEHTH.
Ta3su wuHpOpMamust ce CbXpaHsBa OT

9.8.

10.

10.1.

information stored.

to notify its clients on a durable medium in
accordance with the requirements of Art. 45
of Delegated Regulation 2017/565 of their
categorization as a non-professional,
professional client or eligible counterparty
under the MFIA and the Professional Clients
Determination Rules of DSK Bank AD;

In carrying out its activity as an investment
intermediary, the Bank shall immediately
enter into a special register in the order of
receipt all the orders of its clients and shall
execute them observing the sequence of
receipt. The register shall be kept on paper
and magnetic medium.

The Bank shall execute the orders received
by taking all reasonable steps to achieve the
best result for its clients under the Client
Order Execution Policy;

10.2. The Bank shall transmit client orders for

execution to other investment intermediaries
when this is subject to and agreed with the
client or otherwise authorized by the client,
in the best interest of the client under the
Client Order Execution Policy;

10.3. For the purpose of providing client order

execution services on clients’ accounts,
acceptance and transmitting clients’ orders
for execution and trading on its own account,
the Bank may accept orders submitted by
telephone, electronic or other channels,
especially on paper or another durable
medium;

10.4. In order to protect the best interest of the

client, while providing such services the
Bank  shall record the telephone
conversations and the electronic
communications that have led or may lead to
the provision of such service, and the Bank
shall as well record communication made
through any other media, in compliance with
the Policy of DSK Bank AD for registering
telephone calls, electronic messages and
direct meetings with clients. This information
shall be kept by the Bank for a period of 5
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bankara 3a cpok OT 5 roawHu, a MNpu

nouckBane ot KOH — 3a ynbikeH cpok Ha
ChXpaHEHUe OT 7 TOAUHY,

10.5. bankata M3OBAHSABA CPaBHUMHU B JApPYrd
OTHOUICHUS HApPEeKAAaHUsI Ha KIMEHTH
MOCJIeIOBAaTeIHO 1 He3a0aBHO, OCBEH aKo
XapaKTepUCTUKUTE Ha  HapeXIaHETo,
npeoOIagaBaliuTe Ma3apHU YCJIOBHUS HIN
HHTEpECUTE Ha KJIMEHTa HE HajaraTt

00paTHOTO;

10.6. 3a cpaBHUMH c€ CMATaT HapEKITAHHAITA,
KOHUTO Ca €THAKBU IO OTHOIIICHHE HA BHA
M HayMHAa Ha W3MBIHCHHE, CpPOKa Ha

HU3MBJIHCHUC U MApaAaMCTPUTC Ha 1ICHATA,

10.7. bankara napOpMuUpa HEMPOohEeCHOHATHHUTE
CH KIHEGHTH 32 BCSIKO CBIICCTBCHO
3aTpylHEHHE, CBBP3aHO C MPaBUIHOTO
M3MBITHCHNE HAa HAPEKIAHHUATA, He3a0aBHO
U B PaMKUTE Ha TEXHUYECCKU BH3MOKHOTO

cJIe]l y3HaBaHe 3a 3aTPYAHEHUETO;

10.8. Korato bankara oTrroBaps 3a Hax3opa Win
OpPraHM3UpaHETO Ha CETHIMEHTa Ha
HU3NBJIHCHO HApeKAaHe, TA MIpeaArpucMa
BCHUYKH pa3yMHH MEPKH, 3a J1a TapaHTHpa

OBp3UsI U KOPEKTEH CETHJIMEHT;

10.9. bankata € [IBXKHAa Ja perucTpupa B
JHEBHUKA  CKJIIOYEHUTE  CHEJIKH  C
(MHAHCOBM HMHCTPYMEHTH @O peaa Ha
TAXHOTO U3BBPIIBAaHE HE MO-KBCHO OT Kpast

Ha paOOTHUS JICH;

10.10. bankata cbxpaHsBa B IPOABIDKEHUE HA 5
TOAMHM  OsAjaTta  JIOKyMEHTauus |
uHpopManus, npensuaeHun B JlenerupaH
pernament 2017/565 u Pernmament (EC)
600/2014 na EBpometickus [lapmameHT u
Ha CpBeta ot 15 Mmaii 2014 rogmHa OTHOCHO
nasapure Ha (UHAHCOBU MHCTPYMEHTH U 32
HU3MEHEHUE Ha Pernament (EC)
Ne 648/2012 (MiFIR);

10.11. 3aBcska cuelika ce 0TOeII3Ba UMETO UJIN
HAaUMEHOBAaHMETO Ha CTpaHaTa II0 Hes,
BPEMETO Ha CKIIOYBAHE, KAKTO W JPYrd
JaHHW, omnpenaeneHn B Jlenerupan
periament 2017/565.

11. bankata e JgUBXKHA Ja W3OBIHABA C
NPEAUMCTBO MOPBUYKUTE HA KIUEHTUTE CHU
MpeJI CACIKHU 3a COOCTBEHA CMETKaA.

12. bankara, TIpu OCBHIIECTBABAHE Ha ACHHOCTTA
CH KaTO WHBECTUIIMOHEH IOCPEIHUK, €
JUIbXKHA Ja OTAEAH CBOS HOPTQeEin or
(MHAHCOBM WHCTPYMEHTH U  TapUIHU

years and, at the request of the FSC, for an
extended storage period of 7 years;

10.5. The Bank executes comparable orders in a
consistent and immediate manner to clients,
unless the characteristics of the order, the
prevailing market conditions or the interests
of the client impose the opposite;

10.6. Comparable shall be deemed orders that
are the same in terms of the type and manner
of execution, the term of execution and the
price parameters;

10.7. The Bank shall inform its non-
professional clients of any significant
difficulty connected with the proper

execution of orders, immediately and within
the technical potential, upon becoming aware
of the difficulty;

10.8. When the Bank is in charge of the
supervision or the organization of the
settlement of an executed order, it shall take
all reasonable steps to ensure prompt and
correct settlement;

10.9. The Bank shall be obliged to register in the
register the concluded transactions in
financial instruments in the sequence of
execution no later than the end of the working
day;

10.10. The Bank shall keep for 5 years all the
documentation and information provided for
in Delegated Regulation 2017/565 and
Regulation (EU) 600/2014 of the European
Parliament and of the Council of 15 May
2014 on markets in financial instruments and
amending Regulation (EU) No 648/2012
(MiFIR);

10.11. For each transaction, the name or the
designation of the party thereto, the time of
execution, as well as other data specified in
Delegated Regulation 2017/565 shall be
noted.

11. The Bank shall be obliged to execute orders
of its clients as priority over transactions on
its own account.

12. In carrying out its activity as an investment
intermediary, the Bank shall segregate its
financial instruments and cash from those of
its clients. The investment intermediary shall
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Cp€acTBa OT TE3M Ha CBOUTEC KIIMCHTHU. Ts me
OoTroBaps npen KpeauTopuTe CH C
(1)I/IH3HCOBI/ITC HHCTPYMCHTU W NApPUYHUTC
Cp€ACTBAa Ha CBOUTC KIIMCHTH. He ce AO0IIyCKa
MPUHYOUTCITHO HU3IIBJIHCHUC BBPXY
MNapu4YHUTC cpeacTsa u q)HHaHCOBI/ITC
HWHCTPYMCHTHU HA KIIMCHTH 3a 3aIbJKCHUS Ha
bankara xaTo HWHBCCTUIIUOHEH ITOCPEIHUK.

13. bankara mpenmnprueMa MEpKH 3a 3alluTa Ha
rpaBata Ha COOCTBEHOCT Ha KJIUCHTHTE CHU
BbpPXy TE3W aKTHBH, B CBHOTBETCTBHE C
muckBaamiTa Ha 3[IOU m aktoBere 1O
MPWIATaHETO MY.

14. CpxpaHeHHETO Ha NapuUYHU CpEACTBA U
(bMHAHCOBU MHCTPYMEHTH € KaKTO CJIeBa:

14.1. HanmapuyHUTE CPEICTBA HA KJIUEHTH: MO
(dopMaTa Ha pasruianaTesHa CMETKa, OAaHKOB
JETIO3UT, CHECTOBEH BJOI WIM APYr BHUI
0aHKOBa CMETKa, CHIVIACHO J>KEIAHUETO Ha
CBOTBCTHUA KIMEHT U YIrOBOPCHOTO B
WHAUBUAYAIHUS JOTOBOP, HOKOJKOTO Ta3u
Jpyra CMETKa € BJIOT [0 CMHUCHJIa Ha 3aKOHA
3a kpeauTHUTe nHCTUTYHHK (3KN);

14.2. Ha QUHAHCOBM MHCTPYMEHTH Ha KIUCHTH:
MIPH TIOJI/ACTIO3UTAp T10 JHYHU KINEHTCKH
CMETKH, M0 00Ia KIMEeHTCKAa IOJCMETKa
KbM HeiiHaTa cMeTKa (OMHHUOYC CMETKa) U
10 CMETKH, OTKPUTH KbM CMETKaTa Ha
TpeTH IUIa, TPH YCIOBHA W IO peIl,
CBhOTBETCTBAILU Ha JIEHCTBAILIOTO
3aKOHO/IaTEJICTRO.

15. baukara He MOXKe,
NpeABUACHH B
H3I10J13Ba:

15.1. 3a CBOSL cMeTKka  (hMHAHCOBHTE
MHCTPYMEHTH Ha CBOUTE KIMEHTH;

OCBCH B ClIy4auTe
3aKOHOJATCJICTBOTO  Ja

15.2. 3a cMeTKa Ha CBOM KIIMEHT MJIH KOETO U Ja
¢ JPYyro JMIEC MapuuHU CPEACTBA WIIH
(UHAHCOBH WHCTPYMEHTH Ha JPYTH
KJIUEHTH;

15.3.3a cmeTka Ha KJIHEHT CBOU MapUYHU
cpencTBa Wi (PMHAHCOBU HHCTPYMEHTH.

16. bankara He MOXe J1a CKIIOYBa C
Henpo(EeCHOHAIIHM KJIMEHTH JOTOBOPH 32
(mHAHCOBU 00€3MeUeHus C MPEXBhPISHE Ha
COOCTBEHOCTTA BBPXY 00€3MEUYCHUETO, C IIeI
oOe3neuyaBaHe HAa HACTOSIIM, OBIEIIH,
OTIpENICTICHN, YCIOBHM WM  OYaKBaHU
3aJIbJDKEHHUS Ha KIWEHTA.

17. bankaTa B Ka4eCTBOTO M HAa WHBECTHUI[MOHEH

not be liable to its creditors with the financial
instruments and cash of its clients.
Enforcement on the funds and financial
instruments of clients for obligations of the
Bank as an investment intermediary is not
allowed.

13. The Bank shall take measures to protect the
rights of its clients over such assets in
accordance with the requirements of the
MFIA and its implementing instruments.

14. The Bank shall keep the funds and financial
instruments of its clients as follows:

14.1. of funds of its clients: in the form of
current accounts, bank deposits, savings
accounts or any other bank account,
according to the instructions the respective
client and as agreed in the individual
agreement, insofar as this other account is a
deposit pursuant to the Law on Credit
Institutions (LCI);

14.2. of financial instruments of its clients: on
personal client accounts in case of a sub-
/depositary, on a general client sub-account
to Banks account (omnibus account) and on
accounts opened to the account of third
parties, under conditions and by order, in line
with the current legislation.

15. The Bank shall not, except in the cases paid
down in the law, have the right to use:

15.1. for its account the cash and financial
instruments of its clients;

15.2. for the account of its client the cash or
financial instruments of other clients;

15.3. for account of a client its own cash or
financial instruments.

16. The Bank shall not enter into title transfer
financial collateral arrangements with non-
professional clients with the purpose to
secure the current, future, defined, contingent
or expected liabilities of the client.

17. The Bank as an investment intermediary shall
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IMOCPEAHUK HE MOXKE!

17.1. nma s3noymorpebsBa ¢ wH(pOpManus,
CBbp3aHa C BHUCAIIM HAPSKIAHUS Ha
KITUEHTH,

17.2. ma mpemocTaBst HEBSIpHA WU TIOIBEKIAIIA

I/IH(i)OpMaHI/Iﬂ, BKJIFOYUTCIIHO 3a
q)HHaHCOBI/Iﬂ HWHCTPYMCHT, CMHTCHTA U
UMYIICCTBCHUTEC 3a0bJIDKCHHUA,

MIPOM3TUIAINN OT CIICIKATA;

17.3. na v3NbIHABA HAPEKIAHUSA Ha KIIMEHTH HE
CTOpe]] pella UM Ha MOCTHIIBAHE WM ChC
3a0aBa, OCBEH aKO XapaKTCPHCTHKUTE Ha
HapEKAAHETO, MPeodIIaIaBalIuTe Ma3apHu
YCIAOBUSA WM HWHTEPECHTE Ha KIHCHTA

Hajarar TOBa;

17.4. na CKIIFOYBa CIIOPAa3yMEHHUS 3a
npeaBapuTeNHo (DUKCHUpaHe Ha IIGHW Ha
(hMHAHCOBU MHCTPYMEHTH, BKIIOUUTEIIHO U
Ha IEHWUTE, ChABPXKALIM CE B IOAABaHU
MOPBYKHU WK KOTUPOBKHY,

17.5. na mposaBa 3a CBOS WJIM 3a UyKJa CMETKa
(MHAaHCOBM MHCTPYMEHTH, KOUTO bankara,
CBbOTBCTHO HEWMHUAT KJIMCHT, HE
MpUTCIKaBa, OCBCH IIPU YCJIOBUA U I10 PCA,
omnpenenenn B Hapenba Ne 38, xakto u ¢
Pernmamenr (EC) Ne 236/2012 Ha
EBpomneiickus mapaament u Ha CbBeTa OT
14 mapt 2012 roguHa OTHOCHO KBCHTE
poAaXOU U HAKOM acIeKTH Ha CyaluTe 3a
KpEeAUTHO HCU3IIbJIHCHUEC nim aKo
MNPpaBUJIHUKBT Ha MIACTOTO 3a TbProBUA
JONyCKa M3BBPIIBAHE Ha CHAENKa, IPU
KOSITO TUTAIIIAHETO Ha [IEHHUTE KHIKA HE Ce
OCBIIECTBABA E€IHOBPEMEHHO C TAXHOTO
NPEXBBPIIIHE MM KOraTo CHelKara e
CKJIIOYEHA ChC ChbIvIacueTo Ha baHkata, B
CHOTBETCTBHE CbHC CTaHAApTHa Ta3apHa
MpakTHKa W IpH  YCIOBUS, KOWTO
rapaHTUpaT NPUKIIOYBAHETO M B PAMKHUTE
Ha CBOTBCTHHUA NEPHUOA 3a MPUKIIIOYBAHE
(manpumep nipu T.H. day trading). bankara
MOJKE CBILO TaKa /1a HE U3HCKa IIallaHe OT
KylyBaua Ha ()MHAHCOBUTE WHCTPYMEHTH
npu HaJIW4Yue Ha HU3PUYHO ITHUCMCHO
ChIJIacHE Ha MPOJaBaya;

17.6. na U3BBPIIBA CAEIKHU 32 CMETKA Ha KIIMEHTH
B o0eM WIHM C 4YecToTa, Ha IICHU WU C
oTIpeJielieHa HacpellHa CTpaHa, 32 KOUTO
cCriopel OOCTOSITENICTBATA MOXE Ja Cce
MpHeMe, Ye Ce U3BbPIIBAT U3KIIOYUTEITHO B
uHTepec Ha bankara. 3aOpanata He ce
TpUJiara 3a CHEeJKH, 32 U3BHPIIBAHETO Ha

KOHTO KIIMCHTBT € Jall HU3pHUYHU

not:

17.1. abuse information related to clients’
pending orders;

17.2. provide false or misleading information,
including with regard to the financial
instrument, issuer and property obligations
arising from the transaction;

17.3. execute client orders in a sequence
different from the sequence of entering or
shall not execute orders with delay, unless the
particulars of the order, the prevailing market
conditions or the interests of the client so
require;

17.4. enter into agreements for fixing of
financial instruments prices beforehand,
including the prices contained in submitted
orders or quotes;

17.5. sell for its account or for somebody else’s
account financial instruments that the Bank
or accordingly its client does not own, except
under the terms and procedure set forth in
Ordinance No 38, as well as Regulation (EU)
No 236/2012 of the European Parliament and
of the Council of 14 March 2012 on short
selling and certain aspects of credit default
swaps or where the trading venue rules allow
trading, where the payment of the securities
does not take place simultaneously with their
transfer or when the transaction is concluded
with the consent of the Bank, in accordance
with standard market practice under
conditions that ensure its closing and within
the closing period (e.g. the so-called day
trading). The Bank may also not demand
payment of the financial instruments by the
buyer, subject to the express consent in
writing of the seller;

17.6. execute transactions on behalf of clients in
volume or frequency, at prices or with a
specific counterparty, which subject to the
circumstances, it can be assumed to be
performed exclusively in the interest of the
Bank. The ban does not apply to transactions
for which the client has given express
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HUHCTPYKIHWHU 10 CBOSI MHUIIUATHBA,

17.7. na kymyBa 3a cBOS CMeTKa (PMHAHCOBU
WHCTPYMEHTH, 32 KOUTO HEHH KIIMCHT €
noJaJl HapeXJaHe 3a TOKYIKa, U Ja TH
Ipo/JaBa Ha KJIMCHTA Ha IIeHa, IT0-BHCOKA OT

[eHaTa, Ha KOATO I' € KyIInJa,

17.8. na mpaBu CHMYJATHUBHH TPEAJIOKEHUS 32
CKIIOYBaHE HA CHAEINKH C (hUHAHCOBH
HWHCTPYMEHTH, /14 y4acTBa B U3BBPIIBAHETO
Ha TPUKPHUTU TOKYNKH WM MPOJaKOM Ha
(MHAHCOBH MHCTPYMEHTH, Ja CKJIIOYBA
cielnku ¢ (UMHAHCOBU HHCTPYMEHTH, C
KOHUTO C€ Ch3/laBa HEBSpHA IIPEACTaBa 3a
LeHara wim obeMa UM Ha THProBus , Ja
pasnpocTpaHsiBa HEBEPHU CIyXOBE U
HEOOOCHOBaHM MPOTHO3M, KAakTO M Ja
W3BBPLIBA APYTH 3a0TyKAABAIIN JEHCTBUSL
BbB BpB3Ka C LeHata Wid obemMa Ha
ceNKuTe ¢ GMHAHCOBU MHCTPYMEHTHU WJIH
Jla U3BbpLIBA JACHHOCT IO JIPYr Ha4MH,
KOWTO 3acTpaniaBa HHTEPECUTE Ha KIIMEHTH
Wi  crabWiaHOCTTa Ha Tas3apa Ha
(hMHAHCOBH UHCTPYMCHTH;

17.9. na wu3BBpIIBA JACUCTBHSI C TMapu WIH
(MHAHCOBHM MHCTPYMCHTH Ha KJIHCHTA, 3a
KOUTO JICUCTBHS HE € OMPaBOMOIIEHA OT

KJIMNCHTA,;

17.10. pa momy4aBa 4acT WIM LisJlaTa U3rona,
ako baHkara e mM3mBIHMIA cOelKaTa MpH
YCIIOBHSI, TO-OJIaTOMIPHUSITHU OT TE€3H, KOUTO
€ YCTaHOBWJI KIIMCHTBT.

PA3JEJI 111
INPABA U 3AJIBJIKEHUSA HA
CTPAHMUTE 110 JOI'OBOPHUTE

OTHOLIEHUA
HNOAPA3JAEJI 1.

YCJIYI'U IO KNIMEHTCKHA
HAPEXJIAHUS U CbXPAHEHUE HA
AKTUBHU
18. KineHTHT MMa TipaBo Ja u3nckBa oT bankara
TOYHO W3IBJIHCHHE Ha  KOHKpETHaTa
WHBECTHIIMOHHA  yCIyra, TMpeaIMeT Ha
ChOTBETHHUSI  JIOTOBOp,  KaTro  OKa3Ba

MaKCHUMaJIHO C’bZIeI‘/'ICTBI/Ie B Ta3H IIOCOKa.

19. KilmeHTBT ce 3aapDKaBa Ja JaBa TOYHH,
SICHI W W34epHarelHd  HapexIaHus,
CBBP3aHN C pealM3upaHe Ha JOTOBOPHUTE
OTHOLICHHUS, KaKTO M H3HUCKBaHa OT
HOpMaTHUBHATa ypenba u Bankara
nHpopMaIus, B micMeHa hopma.

instructions on his own initiative;

17.7. purchase for its account financial
instruments for which a client has submitted
a purchase order and shall not sell them to the
client at a price higher than the price at which
the Bank has purchased them;

17.8. make simulative proposals to enter into
transactions in financial instruments, shall
not engage in hidden purchases or sales of
financial instruments, shall not enter into
transactions in financial instruments that
create a false idea of their price or volume of
trading, distribute false rumours or
unwarranted estimates nor shall it perform
other misleading actions in relation to the
price or volume of transactions in financial
instruments, or engage in other activities that
jeopardize otherwise the interests of clients
or the stability of the financial instruments
market;

17.9. perform activities with the funds or
financial instruments of the client for which
the Bank has not been authorized by the
client;

17.10. receive part or all of the benefit if the Bank
has executed the transaction on terms more
favourable than those established b

SECTION III
RIGHTS AND OBLIGATIONS OF THE
PARTIES TO THE AGREEMENT

SUBSECTION 1.
CLIENT ORDER AND ASSET KEEPING
SERVICES

18. The client shall have the right to request from
the Bank accurate execution of the specific
investment service subject to the respective
agreement, and to render maximum
assistance to this effect.

19. The client shall be obliged to give accurate,
clear and exhaustive orders related to the
performance of the contractual relations as
well as the information required by the law
and the Bank in writing.
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21.

22.

23.

24.

otp group

0. CxirrouBaHeTO Ha JOTOBOPA ¥ MTOaBaHETO Ha

HapeKIaHUATa ce U3BBPIIBA oT
(¢u3MUecKoT0  NMIEe ~ WIM  3aKOHHHUSA
NpeACTaBUTeNl Ha IOPHAMYECKOTO JIUIIE.
[lpenn ckiaroyBaHe HA JIOTOBOPA KIMEHTEHT,
CHOTBETHO HETOBHSIT MpPEACTABUTEN, Ce
WACHTHQHUIMpAa O peda Ha 3akoHa 3a
MEpKHUTE CpeIly H3MUPAHEeTO HAa HapH |
MPaBHIHMKA 32 IPUJIAraHeTo My.

CxJtouBaHe Ha JI0roBOpa, KakTo U MO/IaBaHe
Ha HapeXJaHWs Ype3 IIbIHOMOLIHUK €
JOMYyCTUMO CamMO aKo € IPEeACTABEHO
HOTApHAJIHO 3aBEPEHO ITBIHOMOIIHO, KOETO
ChAbpKAa  MpEACTAaBUTENHA  BJIACT  3a
CKIIFOYBAHE Ha JIOTOBOPA W HM3BBPILIBAHE HA
pasmopenuTeTHH CACTKA C (pUHAHCOBH
WHCTPYMEHTH.

bankata 3agbppka 3a  CBOSL  apXuB
OPUTMHATIHOTO ITBJIHOMOILHO, CBHOTBETHO
HOTapUaJHO 3aBEPEH IIPEHHC OT Hero. Ako
MI'BJIHOMOIIHOTO € C MHOI'OKPATHO HGﬁCTBH@,
bankara 3anbppika Komue OT HEro, 3aBEPEHO
OT I'BJIHOMOIIHHMKA W OT JIMIETO, KOETO
CKJIIOUBA J0roBopa 3a bankara. 3aBepkarta ce
W3BBPLIBA € MOJAaraHe Ha Hajamuc ,,BsapHo ¢
opuruHana‘, nata v moAnuc Ha JuuaTa.

Knuenrsr, CBHOTBETHO HETOBUSAT
HIpEACTABUTE, JEKIapUpa KbM HAPEKIAHETO
nany GUHAHCOBUTE MHCTPYMEHTHU — MPEIMET
Ha MOpbUKa 3a mpoaxoa , ca OJIOKUpaHH B
JENO3UTapHaTa WHCTUTYLMs, B KOATO c€
CbXpaHsBAT, JAJU BBPXY TAX € YUpPEIEH
3aJI0T WJIM € HAJIOXKEH 3a1op.

KnuenTsT ce 3agbipkaBa Ja M3IBJIHABA
JOOPOCHBECTHO CBOHTE JIOTOBOPHH
3abJDKEHUS. Ton OTroBaps 3a
aBTEGHTUYHOCTTa W PENOBHOCTTA  Ha

MPEJOCTAaBEHUTE OT HETO 3a MpoJak0a WMiH
oOe3neueHre (UHAHCOBH HMHCTPYMEHTH,
KakKTo ¥ 3a  JIOCTOBEPHOCTTa  Ha
JeTo3upaHuTe OT Hero npu baHkara
JTIOKyMEHTH, KOWTO TpsiOBa ga ObmaT B
HeoOxoaumara ¢opma. [Ipu koHCTaTHMpane
Ha HEpPEeIHOCTH IO TSIX Te cielBa jAa Obaar
KOPDUTHpPaHU WM 3aMEHEHH B IOCOYEH OT
bankara pa3symMmeH cpok. B ciyuaii ue ToBa He
CTaHe B IIOCOYEHHUS CPOK U CE€ CTUTHE JI0
HEBB3MOXKHOCT 3a pealiu3upaHe Ha cleNIKaTa,

20.

21.

22.

23.

24.

The conclusion of the agreement and the
submission of orders shall be made by the
natural person or the legal representative of
the legal entity. Before concluding the
agreement, the client, respectively his
representative, shall be identified in
accordance with the Law on Measures
against Money Laun-dering and the
regulations for its implementation.

The conclusion of the agreement as well as
the submission of orders through a proxy is
admissible only upon presentation of a
notarized power of attorney, containing a
representative power to conclude the
agreement and  perform  disposing
transactions in financial instruments.

The Bank shall keep for its archive the
declaration and the original power of
attorney, respectively a notarised copy
thereof. If it is a power of attorney for
multiple actions, the Bank shall keep a copy
thereof, certified by the proxy and by a
person in the Internal Audit Department. A
copy of the proxy holder's identity document,
certified by him and by a person signing the
agreement for the Bank, shall remain in its
archive. The authentication shall be done by
affixing the inscription “true to the original”,
date and signature of the authenticating
person.

The client, or his/her representative, shall
declare to the order whether the financial
instruments subject to a sale order are
blocked at the depositary institution where
they are held, whether they are pledged or
under distraint.

The Client undertakes to perform its
contractual obligations in good faith. He shall
be responsible for the authenticity and
regularity of the financial instruments he has
provided for sale or as collateral, as well as
for the authenticity of the documents
deposited with the Bank, which must be in
the required form. If irregularities are found,
they should be corrected or replaced within a
reasonable term specified by the Bank. In the
event that this does not happen within the
specified term and this makes the realization
of the transaction impossible, the Bank shall
not be liable.
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25.

26.

27.

28.
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bankaTta HE HOCH OTTOBOPHOCT.

bankara He W3MBIHSABA HapeXIaHUS, aKO
yCTaHOBH, Y€ ()MHAHCOBHUTE MHCTPYMEHTHU —
npeaMeT Ha MopbhYKa 3a mpojaxba He ca
HaJIMYHU TI0 CMETKaTa Ha KJIMEeHTa WIH ca
ONOKMpaHW B JEMO3WTapHA HHCTUTYLHS,
KaKTO M aKO BBPXY TSX € YUpeaeH 3aJI0T WiH
€ HamoXkeH 3amop. U3kmoueHme OT
MPABUIJIOTO MO TPEAXOIHOTO H3PEUEHUE B
cllyyail Ha yupeneH oOcoOeH 3ajor e
TOIyCTHMO, CaMO akKo NpuoOperarernsiT e
YBEZIOMEH 3a yUpeIeHHs 3aJ0T U € U3Pa3uiI
W3PUYHO ChITIACUE /1A IPUI00HE 3aJI0KECHUTE
(MHAHCOBH MHCTPYMEHTH, W € HaJIUIE €
V3PUYHO ChIIIacHe Ha 3AJI0KHUS KPEAUTOP B
MIpeABUACHUTE IO 3aKOHA 3a OCOOCHHTE
3a51034 (303) ciryyau WM 3aJI0TBT € YUPEIeH
BBPXY CBBKYITHOCT IO cMUCBHIA Ha 303.

bankata wW3NBIHSABA HApEKTAaHUATA Ha
KIMEHTH OTHOCHO CJeNKd C (PMHAHCOBH
HHCTPYMEHTH IIpM YCIOBMSTA U pela
noco4yeHd B IlonuTHkara 3a M3MBIHEHUE HA
KIMeHTCKH  HapexjaHus. KoukpeTHure
YCIOBHS U CPOKOBE IO M3I'BJIHEHHETO HA
BB3JI0’KEHOTO OT KJIIMEHTa C€ ONPEAEIAT BbB
BCAKO KOHKPETHO HApEKJAHE.

bankara nma mpaBo J1a U3MCKBa OT KJIUEHTA
BBb3HArpakACHUE 3a M3BBpIICHATA
WHBECTUIMOHHA YyCIyra BBB BHI, pa3Mep,
CPOK W TIO Ha4WH, YTOUHEH B KOHKPETHHS
JIOrOBOP.

O0eMbT Ha TpeACTaBUTEIHATA BIACT Ha
bankara ce BKIIOYBa KaTo Kjiay3a BB BCEKU
KOHKPETEeH I0roBop. B cmydaute, korato
Bankara jelicTBa KaTo HIBJIHOMOIIHHUK Ha
KIIMEHT, TS MOXE J1a TIPEYITITHOMOIIH JIPYTO
JIWIIE — WHBECTUIIMOHEH TOCPEIHHK, aKO €
OBJIACTCHA 3a TOBa WJIH aKo
MPEYIIhIIHOMOIIIaBAHETO e CcTaHajo
HEO0OXOJMMO 3a 3ala3BaHe WHTEPECUTE Ha
YOBIIHOMOIIUTENSA. B Te3u cirydanm Hamupar
MIPIJIOKEHUE pa3nopenouTe OT 3aKkoHa 3a
3arpnKeHusITa u qorosopure (33/]) oTHOCHO
VI'BJIHOMOIIIABAHETO u
MPEYIIbIIHOMOIIIABAHETO. B CITy4auTe,
KOraTo TS AeHCTBA OT UMETO Ha KIIMEHTa KaTo
HETOB II'bJIHOMOIIHHUK HJIM OT COOCTBEHO MME
3a HEroBa CMETKAa KaTo KOMHCHOHED Ha
KIIMeHTa, baHkaTa MoXke &a JoroBaps cama
Chc cebe Ccu WM ¢ JApyro Juie —
WHBECTHUIIMOHEH MMOCPETHUK, KOETO
MPENICTaBIIsIBA, CAMO aKO KIMEHTHT U € Jall
ceriaacueTo cu 3a ToBa. Chriacumero Ha
KJIMEHTa Ce CUMTa 3a BaJIUJHO JaJEeHO, aKo

25.

26.

27.

28.

The Bank shall not execute orders if it finds
that the financial instruments — subject to a
sale order are not available on the client's
account or have been blocked in a depositary
institution, as well as a pledge has been
established or a distraint has been imposed.
An exception to the rule under the preceding
sentence in the case of an established special
pledge is admissible only if the acquirer has
been informed of the pledge and has
expressly agreed to acquire the pledged
financial instruments, there is an express
consent of the pledgee in the cases referred to
in the Law on Special Pledges (LSP) or the
pledge was established on an aggregate
within the meaning of the LSP.

The Bank executes client orders for
transactions in financial instruments under
the terms and conditions set out in the
Customer Order Execution Policy. The
specific terms and conditions for the
execution of the client's assignment shall be
specified in each individual order.

The Bank shall have the right to require from
the Client remuneration for the investment
service in type, amount, term and manner
stipulated in the individual agreement.

The volume of the representative power of
the Bank shall be included as a clause in each
individual agreement. In cases where the
Bank acts as a client's proxy, it may re-
authorize another person - an investment
intermediary if authorized to do so, or if the
re-authorization has been necessitated to
protect the interests of the authorizer. In such

cases, the provisions of the Law on
Obligations and Contracts (LOC) on
authorization and re-authorization shall

apply. In cases where it acts on behalf of the
client as its proxy or in its name on the
client’s account as a commission agent of the
client, the Bank may negotiate with itself or
with another person - an investment
intermediary, which it represents only if the
client has granted consent to this effect. The
consent of the client is considered to be valid
if it is expressly stated in the individual
agreement or if it is given additionally in
writing.
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29.

30.

31.

32.

33.

34.

otp group

TOBa HW3PUYHO € TOCOYCHO B KOHKPETHHUS
JIOTOBOP MJIK aKO € JaJICHO OIIbJIHUTEIHO B
nucMeHa gopma.

B cinyuaute, korato bankara geiictBa KaTo
KOMHUCHOHEpP OT CBOE€ MME€ M 3a CMETKa Ha
KJIMEHTAa CH, C€ IpwiaraT IpaBwiara 3a
KOMHUCHUOHHHS JOTOBOP, MNPEABUAECHU B
TBHproBCKUs 3aKOH.

bankara e [uIbKHAa 7@ W3MBIHABA JMYHO
MOETUTE OT Hesl 3aJBJDKCHUSI KbM KIIMCHTA,
KaTO TS MOJKE J1a BB3JIOXKH M3ITBJIHCHUETO Ha
Ipyro JHIE, CaMO aKoO € OBJAcTeHa OT
KIMEHTa CH 3a TOBa B WHIWBUIYaJTHHS
JOTOBOp (KaTo TakoBa OBJACTABaHE € 00O,
OCBEH aKO HE YTOBOPEHO OBJIACTSIBAHETO 1A €
OT/IEJTHO 3a BCSIKA CJIENIKA) WJIM aKO TOBa €

CTaHaJO  HEoOXOAMMO  3a  3alas3BaHe
WHTEpECUTe Ha KIMEHTa © ako OT
HEU3BBPIIBAHETO My  KIMEHTBT  OH

HpeTHPILI Bpeau. B To3u ciryuaii bankara e
JUTbXKHA Ja U3BECTH HE3a0aBHO KIIHMEHTA CH
32 3aMECTBaHETO, KaTo My IPEJOCTaBU
u3uepnarenHa HHGoOpMalMs 3a  JHULETO,
KOETO 1Ie 5 3aMEeCTH. B cpok OT Tpu IHHU OT
M3BECTABAHETO MY KIMEHTBT € JUIBXKEH Ja
cpoOmm Ha baHkaTa cBOETO CTaHOBHUILE
OTHOCHO M300pa Ha 3aMeCTHHUKA. AKO He
CTOpH TOBa, c€ CcuHMTa, 4€ H300pHT Ha
3aMECTHHKA € 0100PEH OT KJIUEHTa.

bankaTta MoXke 5a BB3JIOKH H3IIBIHEHUETO
Ha KPUTUYHHU U BYKHHU OTIEPATUBHH QYHKIH
WM HAa WHBECTULIMOHHM YCIYTH U AEHHOCTH
Ha TpeTro JiMIe TIpu Cclla3BaHe Ha
n3uckBauuaTa Ha wi. 30 ¥ ciaeaBalluTe OT
Henerupan pernament 2017/565.

Bankata ce oTunTa IEPUOINYHO IIPE]] CBOUTE
KJIMEHTH 32 PE3yNTaTUTE OT U3BBPIIEHUTE OT
Hes WHBECTUIIMOHHU YCIYTU M JEHHOCTH,
CBIJIACHO HOPMATHUBHHUTE M3UCKBaHUSA U
YTOBOPKHUTE B IOTOBOPA.

bankara, xoraTo M3MBJIHSABA HapeXaaHe OT
HMMETO Ha KIIMEHT, Pa3JInYHO OT HapexXIaHe,
CBBP3aHO C YIpaBJIeHHWE Ha NOPTHEi,
IpefocTaBsl Ha KJIMEHTa He3a0aBHO U Ha
TpaeH HOCUTENl OCHOBHAaTa WH(OPMALHS
OTHOCHO M3I'BJIHEHUETO HA TOBA HApEXAAHE.

B To3u cinyuaii bankara n3npaina Ha KIIMEHTa
Ha TpaeH HOCHTENI CHIO TaKa CHOOIICHHE,
MOTBBPKABAILO U3IIBIHEHUETO Ha
HapeXKAaHETO HE TO-KbCHO OT WIbPBUS
pabOTeH JeH Ciell W3IBIHCHUETO WM —
KOTaTo Bankara e MOJTy4HyIa
NOTBBPXKIECHHUETO OT TpeTa CTpaHa u

29.

30.

31.

32.

33.

34.

In the cases where the Bank acts as a
commission agent in its own name and on
behalf of its client, the rules of the agency
agreement provided for in the Law on
Commerce shall apply.

The Bank shall have to execute personally the
obligations it has assumed to the client and
may assign the execution to another person
only if it is authorised by its client to do so in
the individual agreement (such authorization
being general, unless agreed that the
authorization is on a case-by-case basis) or if
it is required to protect the client's interests
and the client would be harmed if this is not
done. In this case, the Bank is required to
promptly notify the customer of the
replacement by providing the client with
exhaustive information about the entity
which will replace it. Within three days after
notification, the client is required to notify
the Bank of his/her opinion regarding the
proposed replacement. If the client fails to do
so, it will be considered that the chosen
assignee has been approved by the client.

The Bank may assign the execution of critical
and important operational functions or
investment services and activities to a third
party, subject to the requirements of Art. 30
et seq. of Delegated Regulation 2017/565.

The Bank shall send periodic reports to its
clients about the results of the investment
services and activities performed by it in
accordance with the regulatory requirements
and the arrangements in the agreement.

When executing an order on behalf of a client
other than a portfolio management order, the
Bank shall immediately provide the client
with the basic information on the execution
of the order on durable medium.

In this case, the Bank shall also send to the
client, on a durable medium, a message
confirming the execution of the order no later
than the first business day after the execution
or - when the Bank has received the
confirmation from a third party and the client
has not received an immediate confirmation
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35.

36.

37.

otp group

KIHMCHTBT HE € TMONy4Yusl He3abaBHO
MOTBBPXKIIEHHE OT HEesl — HE TO-KbCHO OT
IBpBUS pabOTEeH JeH cje] MolydaBaHe Ha
NOTBBPKICHUETO OT TperaTa CTpaHa.
Cpo01IeHneTo ChIBPKA Hal-MajIKo
uHpopMarmaTa o wi. 59, mapa. 4 oOT
Henerupan periament 2017/565.

bankata, B ciydauTre, B KOHTO IbpPXKH
()MHAHCOBH WHCTPYMEHTH WIIM TMapUIHU
CpeACTBa Ha KIMEHTH, MPEAOCTaBS Ha BCEKU
KITUCHT BEJIHBK HAa TpUMecedyre U Ha TpacH
HOCUTENl CIpaBKa 3a Te3u (DUHAHCOBU
WHCTPYMEHTHU 130041 cpeacTBa ChC
chAbpkaHue mo ui. 63, mapa. 2 OT
Henerupan permament 2017/565, ocBeH ako
TakaBa WH(popMaIMs € TNpeAocTaBeHa B
nepuoAnYHa clpaBKka 1O Touka 43.
CrnpaBkata He BKIIOYBA HH(pOpMAIUS
OTHOCHO BJIOTOBE, JbpxaHU OT baHkaTa 3a
KMeHTd. llpu nouckBaHe OT CTpaHa Ha
knueHTa bankara npegocTtassi Ta3u clipaBKa
u MO-4€CTO cpery pasyMHO
Bb3HArpaxxJacHue. Knnenrst nma mpaBo ga
Bb3pasu MNHUCMEHO TI10 MPEACTABCHUTEC OT
0aHKaTa OTYETH B CPOK OT 5 (meT) paboTHH
JTHH C YBEZIOMJICHHE ¢ 00paTHA pa3lucKa HiTH

o Ipyr HA4MH, YI0CTOBEPSIBAII]
MOJTy4aBaHETO HAa YBEAOMIICHHETO.
bankara Moxe ga HE  TIpeAOCTaBs

NepuoNYHa CIpaBKa 3a aKTHUBUTE Ha
KJIMEHTa, B CIy4ail ue OCUIypH Ha CBOUTE
KIMEHTH JOCTBII [0 OHJAiH CHCTeMa,
OTroBapslla Ha KpUTEpUUTE 3a TpaeH
HOCHUTEJN, aKO aKTyaJlHH CIpaBKH 3a
(hMHAHCOBUTE MHCTPYMEHTH WUJIM CPE/ICTBATA
Ha KJIMEHTA Ca JIECHOIOCTHITHY OT KIIMEHTa U
bankara pasmojara c goKa3aTelCTBa, ue
KIMEHTHT € OCBUIECTBHJ JOCTBII N0 Ta3u
CIIpaBKa IIOHE BEIHBXK Ipe3 CHOTBETHOTO
TpUMeceUHe.

Korato appu cMeTKa 3a HenpodecrHoHaleH

KJIMEHT,  BKJIIOYBAalla  ITIO3UIMU  BBHB
¢vHaHCWpaHu ¢ OBAT  (DUHAHCOBHU
WHCTPYMEHTH WIM CIIEIIKH C YCJIOBHH

3aabinkenus, bankara nHpopMupa KIHeHTa,
KOTaTo ITbPBOHAYAIHATA CTOMHOCT Ha BCEKH
HHCTPYMEHT ce obestenn ¢ 10 % wu
BriocienicTBre ¢ kpatHu Ha 10 % cToitHOCTH.
JloknanBaHeTO Ce M3BBPILIBA 33 BCEKH
OTJICTICH HHCTPYMEHT, OCBEH aKO C KJINEHTA €
JIOTOBOPEHO JIPYTO, U JIO Kpasi Ha pabOTHHS
JICH, B KOIMTO TO3M TIpar € MpeMHHAT, HJIH aKO
nparsT € MpeMUHaT B HepaboTeH NeH — 10
Kpasi Ha clieiBaius paboTeH JieH.

35.

36.

37.

from it - not later than the first business day
after receipt of the third party’s confirmation.
The message shall contain at least the
information under Art. 59, para. 4 of
Delegated Regulation 2017/565.

The Bank, in the cases in which it holds
financial instruments or funds of clients, shall
provide to every client, on a quarterly basis
and on a durable medium, a statement of
those financial instruments or funds with
contents under Art. 63, para. 2 of Delegated
Regulation 2017/565, unless such
information is provided in a periodic report
under item 43. The statement does not
include information on deposits held by the
Bank for clients. Upon request by the client,
the Bank shall provide this report more often
against reasonable consideration. The client
shall have the right to object in writing to the
reports submitted by the Bank within 5 (five)
business days with a notification with
acknowledgment of receipt or otherwise
evidencing receipt of the notification.

The Bank shall not provide a periodic
statement of the client's assets if it provides
its clients with access to an online system
meeting the criteria for a durable medium if
current reports on the financial instruments or
the funds of the client are readily accessible
to the client and the Bank has evidence that
the client has accessed this report at least
once during the relevant quarter.

When keeping an account of non-
professional client comprising positions in
leveraged financial instruments or contingent
liabilities transactions, the Bank shall inform
the client when the initial value of each
instrument depreciates by 10% and thereafter
of multiples of 10%. Reports shall be sent for
each individual instrument, unless otherwise
agreed with the client, and by the end of the
business day on which that threshold is
passed or if the threshold is passed on a non-
business day - by the end of the next business
day.
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38.

39.

40.

41.

42.

43.

otp group

bankatra B cpok oOT Tpu pabOTHU HOHU
yBeZIOMsIBA KIMEHTHTE CH 3a BCfAKa
ChIIIECTBEHA MpOMSIHA B HelHaTa
OpraHu3anus U JEHHOCT, KOSITO MOXKE J1a Ce
oTpas3u HEOJIaroMpHUsTHO BBPXY
M3OBJIHEHUETO HA  CKIIOYEH  JIOTOBOP.
YBenOMJICHHETO Cc€  W3BBPIIBA  4pe3
MIPEeIOCTaBsIHE Ha CHOOIIEHNUS B
MMOMEIIEHNATa, KBIETO CE€ HW3BBPIIBAT
WHBECTUIIMOHHUTE YCIYTH U IEWHOCTU U Ha
UHTEpHET cTpaHunata Ha bankarta. Taszu
TOYKa HE HapyllIaBa MPaBOTO Ha KIMEHTA /1a
Obllc  YBEJOMEH 3a  ChOMTHE WU
00CTOSTEICTBO,  MPEAM3BUKAIO  TakKaBa
MPOMSIHA, TI0 APYT HAYMH WIHA B JPYT CPOK,
MMPOM3TUYAI0 OT HOPMATHBHU 3abJKEHUS
Ha bankara.

bankara uma mpaBo 1a OTKa)Ke M3MbITHEHHE
Ha HapeXJaHe Ha CBOSI KJIHEHT, OWIIO TO
I'bPBOHAYAITHO WJIM BIIOCJICICTBUE, aKO TOBA
HapeXXJIaHe € B MPOTUBOpEYHE  C
pasmopenduTe Ha NEHCTBAIIOTO B CTpaHaTa
3aKOHOJIATEJICTBO WM aKO U3IIBIHCHUETO MY
¢ 00EKTUBHO HEBB3MOXKHO, KAKTO U aKO HE €
JaJIeHO B TIpeaBuAeHaTa (hopMa U 10 HAYWH,
CBIJIACHO KJIAy3WTE Ha KOHKPETHHS IOTOBOP
M OOINUTE YCIIOBHUS, KOUTO Ca HepasJeiiHa
4acT OT HETo.

Bbankara oTka3Ba ja CKIIFOUM IOTOBOP, KAKTO
U Ja U3IBJIHU HapeXJaHe Ha KIMEeHT 3a
c/iesKa ¢ pMHAHCOBU MHCTPYMEHTH, aKO TOBa
Ou  1oBeNO 10  HEM3IBJIHEHHE  Ha
M3MCKBaHMATA Ha 3aKOHA 32 MEPKUTE CPELLY
M3MHPAHEeTO Ha Mapu M 3aKOHAa 3a MEPKUTE
cpemy (HUHaAHCHpaHe Ha TepopuU3Ma M Ha
aKTOBETE IO MNPUIAraHEeTO WM, KaTo Haii-
KbCHO B 3-JTHEBEH CPOK OT 0TKa3a yBEIOMSIBa
CHOTBETHHUTE OpPTaHU.

OTka3bT Ja ce U3NBIHM HapexiaHe ce
peructpupa B JHEBHMKa Ha baHkaTta 3a
MOCTBIWINATE HAPEKTAHUSL.

Bankara 3MCKBa IUIAIIAHE OT KIIHEHT, KOHUTO
MojJiaBa  HapeXIaHe 3a IOKylKa Ha
(MHAHCOBH WHCTPYMEHTH, TPH WK TPEAU
MoJIaBaHe Ha HAPEKJaHE, OCBCH B CIyJauTe,
npensuaeHu B Hapenoa Ne 38.

MOJIPA3JEJ 2.
YIPABJEHUE HA HOPT®EII

B caydanrte, xoraro baHkara mnpenocrtaBs

38.

39.

40.

41.

42.

43.

The Bank shall notify its clients within three
business days of any substantial change in its
organization and activity, which may affect
adversely the performance of a concluded
agreement. The notification is made by
placing messages in the premises where the
investment services and activities are carried
out and on the Bank's website. This item does
not infringe on the right of the client to be
informed of any event or circumstance that
caused such a change in any other way or in
any other term resulting from statutory
obligations of the Bank.

The Bank shall have the right to refuse to
execute an order of a client, whether initially
or subsequently, if such an order is contrary
to the provisions of the national legislation in
force or if its execution is objectively
impossible and if it is not given in the
required form and in a manner consistent
with the terms of the individual agreement
and the general terms and conditions
representing an integral part thereof.

The Bank shall refuse to conclude an
agreement as well as to execute a client's
order for a transaction in financial
instruments if this would lead to non-
observance of the requirements of the Law on
Measures against Money Laundering and the
Law on Measures Against Terrorist
Financing and of the implementing
instruments and it shall notify the relevant
authorities within three days from the refusal
at the latest.

The refusal to execute an order shall be
recorded in the received orders register of the
Bank.

The Bank shall demand payment from a
client who submits a purchase order for
financial instruments upon or before the
order is submitted, except in the cases
provided for in Ordinance No. 38.

SUBSECTION 2.
PORTFOLIO MANAGEMENT

In the cases where the Bank provides

Page 20 of 29



® dsk:

44,

45.

46.

47.

48.

49.

otp group

YCIYTH 10 YIpaBJICHHE Ha TOPTHEHn BbH3
OCHOBA Ha CKIIFOYEH MHJMBUYaJIeH IOTOBOP
3a TOBAa, BCHUKH YCIIOBHS 10 YIIPABJICHUETO
Ha  WHIUBUAYAIHHS  TOpPTdein  or
(hMHAHCOBY MHCTPYMEHTH W/WIIU TIApH, BHJA
Ha ()UHAHCOBUTE MHCTPYMCHTH, BKIIOUCHU B
TO3W MOpT(dein, onepanunuTe, KOUTO IIE Ce
W3BBPIIBAT C HETO, HHBECTUIIHOHHHUTE IICITH
W CcTparerws Ha KJIHWEHTa Ce ONpeAessT B
KOHKPETHHS JJOTOBOP C KIIMEHTA.

[Ipu moroBopuTe 3a ymHpaBieHWE Ha
roptdeitn bankara me AeicTBa OT UMETO H
3a CMETKa Ha KIHEHTa CH, OCBEH aKko B
KOHKPETHHSI JIOTOBOP HE € MpeABUACHO
npyro. [lapuunnre cpencrsa u punancoBuTe
WHCTPYMEHTH Ha KJINEHTA IIe Ce yIPaBIIABaT
M3LAJI0 32 HEroBa CMETKa U PUCK.

(DUHAHCOBUTE HHCTPYMEHTH B TOPTQeiina Ha
KJIMEHTa ce oueHsBaT oT baHkaTta chriacHo
OOIIONPUETH METOJM 33 OLIEHKA Ha aKTHBH,
BKJIIOYEHU B JIOIOBOpA 3a YIpPAaBICHUE HA
mopTdei.

I[lpu  ympaBnenne Ha  moptdeiin,
BKITIOUBAll (UHAHCOBU WHCTPYMEHTH H
MapuyHH cpencTBa, bankara otroBaps camo
3a  J100pOCHBECTHOTO W  KOMIIETCHTHO
W3IIBJIHEHNE Ha JIOTOBOPHUTE 3abJKEHMUS,
HO HE W 3a NMOCTHUTHATHS 32 KIMEHTa KpacH
(hMHAHCOB pe3ynTar.

KonkpeTHuar noroBop 3a yrpaBiieHHE Ha
nopTdeil ce CKIoYBA 3aIbJDKUTEIHO B
MUCMEHa ¢dopma U ChIBbpPXKA
WHBECTHUIIMOHHUTE 1EIM W CTpaTerus Ha
KIJIMEHTa, BHJA Ha ¢uHaHCOBUTE
WHCTPYMEHTH, KOUTO MOraT na Objar
npugobuBanu ot bankara 3a cmeTka Ha
KJIMEHTa, KaKTO W CPOKOBET€ M Ha4yMHA Ha
OTYHUTAHE.

Korato bankata mnpemoctaBd yciayru Mo
yIpaBjcHUE Ha TOPTQEIIT U KIMESHT OTIPABU
pasyMHO HWCKaHe 3a ToBa, baHkara
NpeaocTaBs nHpOpMAaIHS OTHOCHO
WHBECTULIMOHHUTE MOCPEAHUILIM, HA KOHUTO
HapeXJIaHus ce NpefaBaT Wi IIacupar 3a
HU3I'bIIHEHHUE.

Bankara, 6e3 1a HapyIIaBa H3KIFOYCHHUATA B
wi. 60, mapa. 3 ot [emermpan periameHt
2017/565, e mrexHa Hal-MaJIKO BEIHEXK Ha
BCEKH TPH Mecella Ja MPEICTaBs Ha KINeHTa
Ha TpacH HOCUTEN IEPUOJWYCH OTUYET 3a
M3BBPIICHUTE ICHHOCTH W pe3ysTara Ha
moprdeina 3a  OTYETHUS TEPUOJ| ChC
cpabpkanue no wi. 85 ot 3IIOU u un. 60,

44,

45.

46.

47.

48.

49.

portfolio management services on the basis
of an individual agreement thereto, all the
conditions for the management of the
individual portfolio of financial instruments
and/or funds, the type of financial
instruments included in that portfolio, the
operations that will be carried out with it, the
investment objectives and strategy of the
client shall be determined in the individual
agreement with the client.

In portfolio management agreements, the
Bank will act on behalf of and at the account
of its client unless otherwise provided in the
individual agreement. The funds and
financial instruments of the client will be
managed entirely at his expense and risk.

The financial instruments in the client's
portfolio are valued by the Bank according to
generally accepted methods for valuation of
assets, included in the portfolio management
contract.

When managing a portfolio, including
financial instruments and cash, the Bank is
responsible only for the conscientious and
competent performance of the contractual
obligations, but not for the final financial
result achieved for the client.

An individual portfolio management
agreement must be concluded in writing and
shall contain the investment objectives and
the strategy of the client, the type of financial
instruments that may be acquired by the Bank
at the account of the client, as well as the
terms and methods of reporting.

When the Bank provides portfolio
management services and the client makes a
reasonable request, the Bank shall provide
information regarding the investment
intermediaries to which the orders are
transferred or placed for execution.

Without prejudice to the exceptions in Art.
60, para. 3 of Delegated Regulation
2017/565, the Bank is required at least every
three months to provide the client on a
durable medium with a periodic report on the
performed activities and the performance of
the portfolio for the reporting period with
content under Art. 85 of MFIA and Art. 60,
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50.

51.

52.

otp group

napa. 2 ot denerupan periaament 2017/565.

Ts Moke ma HE TPeoCTaBsl IMEPHOAMYHA
CIIpPaBKa 3a aKTHBHUTC Ha KIIMEHTA, B CIIydal
4Ye OCUTYPH Ha CBOWTE KJIIMCHTH JOCTBII JIO
OHJIAlH cucTema, oTroBapsiia Ha
KPUTEPUUTE 33 TPACH HOCHUTEI, aKO aKTyaJTHU
CIIPaBKH 32 (PMHAHCOBUTE MHCTPYMEHTH HITU
CpelcTBaTa Ha KJIMEHTa Ca JIECHOAOCTHITHU
OT KiWeHTa W baHkata pasmomara c
JTIOKA3aTeJICTBA, Y€ KIMCHTHT € OCHIICCTBILI
JIOCTBIT JI0 Ta3W CHpaBKa MOHE BEIHBXK Ipe3
CHOTBETHOTO TPUMECEUHE.

Bankara wHdopmupa kimeHTa, ako oOriara
CTOMHOCT Ha mopTdeiina, oLeHeHA B
HA4YaJloTO Ha BCEKH OTYETEH IIEPHOA, Ce
obesnenu ¢ 10 % u BrocnencTBre ¢ KpaTHA
Ha 10 % cToiHOCTH, HE MO-KBCHO OT Kpasi Ha
paboTHUS JeH, B KOWTO TO3W TMpar e
MIPEeMHUHAT, WIA aKO MparkT € MPEeMHHAT B
HepaOOTeH AEH — N0 Kpas Ha ClieABaIIHs
paboTeH aeH.

HHOAPA3AEJ 3. IPEJOCTABAHE HA

MHBECTHLIMOHHU CBBETH
Koraro mpenocraBs MHBECTULIMOHEH CBHBET,
bankata mHpOpMHUpa KIMEHTa AOCTaTbYHO
BpEMe Mpear NPeoCTaBIHETO My:

52.1.1anu ChbBETHT € HE3ABUCHM;
52.2.1anu ChBETHT C€ OCHOBABa Ha IIHPOK WJIU

OTpaHUYECH aHaJIM3 Ha PA3IMYHUTE BUAOBE
(UHAHCOBM  WHCTPYMEHTH, W  TO-
CIELHAITHO, TAJIM 00XBATHT € OTPAaHUYCH JI0
(PMHAHCOBH MHCTPYMEHTH, EMUTHPAHU HJIH
MpenjaraHid oT cBbp3aHu ¢ baHkara nmuna
WIK OT JIUIa, KOUTO C€ HaMUpaT B APYTH
MPaBHH, WKOHOMHYECKH WM JOTOBOPHHU
oTHouIeHus ¢ bankara, B pe3ynraT Ha KOETo
CHIIECTBYBA PHUCK IPEIOCTABEHUAT CHBET
J1a HE € He3aBUCHM,;

52.3.nanu bankaTa e npeaocTaBs Ha KIMEHTA

53.

NEpUOAVYHA OLCHKAa 3a TOBa JIOKOJIKO
pENOPBYAHUTE My (huHaHCOBH
MHCTPYMEHTH MPOABIDKABAT [a OTrOBapsT
Ha HYXXJIUTE Ha KJIMEHTA.

Korato wHpopMmupa KiIHeHTa, Ye My
MIPEIOCTaBs] HE3aBHCUM HHBECTUIMOHEH
cbBeT, baHkara e JuIbXKHa Ja a”HamU3upa
JOCTaThbYHO IMUPOKA TaMa OT (UHAHCOBU
WHCTPYMEHTH, TpejiaraHd Ha Ta3apa oT
pa3IMYHU E€MHUTEHTH WIH JOCTAaBYMIM Ha
MpOAYKTH, 3a Ja  TapaHThpa, d4e
MHBECTUIIMOHHUTE IeJIM Ha KJIMEHTa MOTaT
Jla ce MOCTUTHAT MO MOAXOJI HaYHH, 0e3
Ja ce orpaHuyaBa 10 (UHAHCOBU

para. 2 of Delegated Regulation 2017/565.

50. It may not provide a periodical statement on
the client's assets if it provides its clients with
access to an online system that meets the
criteria for a durable medium if current
statements on the client’s financial
instruments or funds are readily accessible to
the client and the Bank has evidence that the
client has accessed this report at least once
during the relevant quarter.

51. The Bank shall inform the client if the total
value of the portfolio, as evaluated at the
beginning of each reporting period,
depreciates by 10% and thereafter at
multiples of 10% no later than the end of the
business day on which that threshold is
exceeded, or if the threshold is exceeded on a
non-business day - by the end of the next
business day.

SUBSECTION 3. PROVISION OF
INVESTMENT ADVICES
52. When providing investment advice, the Bank
informs the client in sufficient time before its
provision:
52.1.whether the advice is non-independent;
52.2.whether the advice is based on a broad or
limited analysis of the different types of
financial instruments, and in particular
whether the scope is limited to financial
instruments issued or offered by persons
related to the Bank or by persons in other
legal, economic or contractual terms
relations with the Bank, as a result of which
there is a risk the advice provided not to be
independent;

52.3.whether the Bank will provide the client
with a periodic assessment of the extent to
which the financial instruments
recommended to him continue to meet the
client's needs.

53. When informing the client that it provides
him with independent investment advice, the
Bank shall analyze a sufficiently wide range of
financial instruments offered on the market by
different issuers or suppliers of products to ensure
that the client's investment objectives can be
achieved in an appropriate manner, without
limiting itself to financial instruments offered by
the Bank itself, by related parties or by persons in
other legal, economic or contractual relationships
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WHCTPYMEHTH, TpeAjiaraHd OT camara
banka, oT cBBp3aHH C Hes JUIA WIH OT
JIMA, KOUTO C€ HaMHUpaT B JPYTU MPaBHH,
WKOHOMUYECKHU WM JOTOBOPHU OTHOIICHUS
C Hesl, B pe3yNTaT Ha KOETO CHINECTBYBA
PUCK TIPENOCTAaBEHUAT CHBET Ja HE €
HE3aBHCHM.

bankara mpemocTaBs ~ OmMCaHWE ~ Ha
pasTIeKIaHATE BHJI0BE (huHAHCOBH
WHCTPYMEHTH, Tramara OT (QUHAHCOBU
WHCTPYMEHTH u aHaJTN3UpaHUTE

JOCTaBUMIM 332 BCEKU BHUI HHCTPYMEHT
CBIVIACHO 00XBaTa Ha YCIYTHTE U, KOTaTo
MIPEeIOCTaBsl HE3aBUCHUMH CHBETH, Ha TOBa
KaK IIpeloCcTaBsiHaTa yCIIyra yJ0BJIETBOPSIBA
yCIoBUATA 3a IIPENOCTaBsIHE Ha
WHBECTHUIIMOHHU CHBETH Ha HE3aBHUCUMa
OoCHOBa M (haKTOpUTE, B3EMAHU NPEIBUI B
mporeca 3a noAOOp Ha NPENnopbUYBAHUTE
()MHAHCOBH WHCTPYMEHTH, H3ION3BaH OT
bankara, Hampumep pHCKOBe, pa3xoAu M
CJIO’KHOCT Ha (PMHAHCOBUTE HHCTPYMEHTHU U

Ap.

Koraro bankara IPEA0CTaBs
WHBECTULMOHEH CBBET C MpernopbKa 3a
npogax0a Ha TakeT OT YCIYrd WU
MIPOJYKTH, MpeLeHsIBa Jaly BCSKa OTAeNIHA
4acT, KakTO M MakeThT Karo IUI0 ca
MOIXOAALIN 32 KIHEHTA.

MOJPA3/IE 4.

JAPYI'M UHBECTULIMOHHU U/NJIN

JON'bJJHUTEJIHU YCJIYI'H U
JEMHOCTH

Koraro mpenocrtaBs wnmM u3BBpIIBA JPYTH
WHBECTUIIMOHHH  W/WIM  JIOBJIHUATEIHH
YCIIYTH U JEHHOCTH Bb3 OCHOBA Ha CKIIIOYEH
C KIIMEHT UHAUBUAYAJEH JOrOBOP 3a TOBA,

Bankara cma3Ba BCHYKM  NPHIOKHUMH
W3MCKBaHWsg Ha Jlenmerupan —periaMeHT
2017/565, 3II®M wu  axkroBeTe 1O

MPUJIAraHETO UM, BbTPEUTHUTE CH ITpaBUIIa U
MPOLIEAYPH M HACTOSIIMTE OOILIU YCIOBUS,
JIOKOJIKOTO TC ca IPUIOKUMU.
CrenupuyHUTe TpaBa W 3abJDKCHUS Ha
CTpaHWUTE TMpU MPEJOCTaBIHE Ha TaKUBa
YCIyTH W/WIKW JEWHOCTH C€ OIpPEeeNiT
CBIVIACHO NPWIOKHUMOTO 3aKOHOAATEIICTBO B
WHIMBUYyAIHUTE IOTOBOpU MexAy baHkara
¥ KJIIMEHTA.

PA3JEJ IV
CK/IIOYBAHETO HA CAEJIKH 3A
HHOKYIIKA U ITIPOJAKBA HA

with it, as a result of which there is a risk that the
advice provided may not be independent.

54.

55.

56.

The Bank provides a description of the types
of financial instruments reviewed, the range
of financial instruments and the analyzed
providers for each type of instrument
according to the scope of services and, when
providing independent advice, how the
service meets the conditions for providing
investment advice on an independent basis
and the factors, taken into account in the
process of selecting the recommended
financial instruments used by the Bank, such
as risks, costs and complexity of financial
instruments, etc.

When the Bank provides investment advice
with a recommendation for the sale of a
package of services or products, it assesses
whether each individual part, as well as the
package as a whole, are suitable for the
client.

SUBSECTION 4.
OTHER INVESTMENT AND/OR
ANCILLARY SERVICES AND
ACTIVITIES

When providing or carrying out other
investment and/or ancillary services and
activities on the basis of an individual
agreement with the client, the Bank shall
comply with all applicable requirements of
Delegated Regulation 2017/565, MFIA and
its implementing instruments, internal rules
and procedures and the current general
terms and conditions as applicable. The
specific rights and obligations of the parties
in the provision of such services and/or
activities shall be determined in accordance
with the applicable law in the individual
agreements between the Bank and the client.

SECTION IV

CONCLUSION OF PURCHASE AND SALE

TRANSACTIONS IN FINANCIAL
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OPUHAHCOBHU UHCTPYMEHTHU YPE3
OJIOBPEHA OT PEI'YJIMPAH ITA3AP
EJJEKTPOHHA CUCTEMA 3A
THhPT'OBUS

57. baHkaTta MOXe J1a CKJII0YBa JOTOBOPH CbhC
CBOM KJIMEHTH 3a MOJaBaHE HA HapEXKIaHUs
32 CKIIIOYBAHE Ha CACIKA C (UHAHCOBHU
WHCTPYMEHTH upe3 0100peHa oT
perynupaHus ma3ap eJIeKTPOHHA CHCTEMa 3a
nojaBaHe Ha HapexnaHusd. JocTeObT 10
Ta3w cHCTeMaTa ¥  BBbBEXJaHe  Ha
HapeXXJIaHus OT KiueHTH Ha baHkata ce
OCBIIECTBSBA UPEe3 CICKTPOHEH CepTU(UKAT,
W3/1aJICH HA UMETO Ha KIIMEHTA.

57.1. HapexxmaHeTo, MOJaJieHO Ype3 eIeKTPOHHA
CHCTEMa CE CUMTA 3a TOaJICHO OT KIINEHTA.
KbM HapexmaHero ce Aexiapupa U Jaiu
(hMHAHCOBUTE WHCTPYMEHTH — MPEAMET Ha
MophYKa 3a mponaxba, ca ONOKHpaHH B
ACMIO3UTapHAaTa HMHCTUTYLUA, B KOATO C€
CbXpaHsBaT, NAIM BBPXY TAX € y4YpedeH
3aJI0T WIIM € HaJIOXKEH 3a1op.

57.2. IIoTBBPKIACHUETO 3a CKIIIOUEHATa CIEIKa

CC M3BBPIIBA YPE3 CJICKTPOHHA CUCTEMA.

57.3. IlmamaneTo 1O cAeaKa, CKIIIOYeHAa B
M3IBJIHEHUE HA HapeXaaHe MOJAaIeHO upes
EJIEKTPOHHATA CUCTEMa CE M3BBPIIBA CaMO

110 0€3KacoB HAYMH.

PA3JEJ V
3AIIMCBAHE HA AKLIMH TTPU
YBEJTMYABAHE HA KATIMTAJIA HA
MYBJIAYHO JIPYKECTBO

58. 3amucBaHeTO Ha aKIUH NMPH yBEJINYaBaHe Ha
Kanuraja Ha IyOJMYHO JPYKECTBO Ce
M3BBPILBA C IT0JIaBaHE Ha 3asBKA.

59. Ilpu moaBaHe Ha 3asBKA 10 OaHKATa OT HEWH
KJIMEHT 32 3allMCBaHe Ha aKIMM CpPelLy IpaBa
OaHkaTa He3a0aBHO TOJaBa HAPEXKITAHE OT
HUMETO Ha KJIIMCHTA 10 CbOTBECTHUSA ACTIO3UTAP
3a 3alMcBaHe Ha AaKUWMUTE CBIVIACHO
MPOLIEAYPUTE HA CHOTBETHHUS EMO3UTAp U
yBeIOMsIBA 32  IOCThIWJIATa  3asgBKa
MHBECTUIIMOHHUS TOCPEAHUK, OOCITyKBalIl
E€MUCHSAITA.

60. B ciydaii 4ye OaHkKaTa € TloeMaTel Ha
EMUCHATA U HEWHUAT KIMCHT MOIaIe 3asIBKa,
OaHKaTa 1MojaBa HapeXXIaHe JO ChOTBETHUS
JIENO3UTap OT UMETO HA KIUEHTa U OT UMETO
Ha EMUTEHTA.

INSTRUMENTS THROUGH AN
ELECTRONIC TRADING SYSTEM
APPROVED BY A REGULATED MARKET

57. The Bank may conclude agreements with its
clients to submit orders for transactions in
financial instruments through an electronic
order submission system approved by the
regulated market. The access to this system
and the input of orders by clients of the Bank
is effected through an electronic certificate,
issued in the name of the client.

57.1.An order submitted through an electronic
system shall be deemed to have been
submitted by the client. The order shall also
state whether the financial instruments —
subject to a sale or exchange order are
blocked at the depositary institution where
they are held, whether they are pledged or
under distraint.

57.2.The confirmation of the concluded
transaction shall be made by an electronic
system.

57.3.Payment under a transaction executed in
compliance with an order submitted through
the electronic system shall only be a bank
transfer.

SECTION V
SUBSCRIPTION OF SHARES IN
INCREASING THE CAPITAL OF A
PUBLIC COMPANY

58. The subscription of shares in the increase of
the capital of a public company shall be
made by filing an application.

59. Upon filing an application to the Bank by a
client to subscribe shares against rights, the
Bank shall immediately submit an order on
behalf of the client to the respective
depository for the subscription of the shares
according to the procedures of the respective
depository and shall notify the investment
intermediary, servicing the issue.

60. In the event that the Bank is the underwriter
of the issue and its client makes a request,
the Bank shall submit an order to the
relevant depository on behalf of the client
and on behalf of the issuer.
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62.

63.

64.

65.

66.
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PA3JIEJ VI
PUCK 1 OTTOBOPHOCTH

KnuenTpT moema B IBJIHUS pa3Mep pHUCKa,
CBBpP3aH C W3BBPIIBAHUTE HWHBECTUIMOHHU
yCIayrn u/wiau jAeidHocTH. baHkara HocH
OTTOBOPHOCT  €aMO OTHOCHO  TOYHOTO
M3ITBIIHEHNE HA TOTOBOPHUTE 3abIDKCHUS B
CbOTBETCTBHE C TIpwkarta Ha [100pus
TBHProBell, @ HE U 32 IOCTUTHATHUS 32 KJIMEHTa
KpaeH (MHAHCOB pe3yJITarT.

Bankara HOCH OTTOBOPHOCT 3a
NPETHPIICHUTE OT KJIMEHTa BpEIu, KOraTo Te
ca MPUYMHEHHU OT HEMHUTE HEMPABOMEPHU U
BUHOBHHU JIEUCTBUSL.

bankata HEe HOCH OTTOBOPHOCT 3a BpEeIUTE,
npersprenn oT KiumeHta B pesynraT Ha
MPEeNoCTaBeHa OT HEro HEBSpHA, HETOYHA
WIM HenmbiHa wuH(pOpMauusi, CBbp3aHa H
HeoOXomuMa 32 M3MBIHEHHETO  Ha
CKJIFOYEHHS IOTOBOP, KAKTO U HE OTroBaps 3a
BpenuTe, HACTBIIHNIIH B pesyiarar
U3IIBJIHECHUETO Ha JaA€HU OT Knnenra
HapeXJaHUs 32 CbXpaHEHHUE, IPEXBBPIIAHE U

pasnopexnane C (mHAHCOBUTE My
HHCTPYMEHTH.

bankata HE HOCM  OTFOBOPHOCT  3a
NEUCTBUSATA WU Oes3zeiicTBUsITA  HA

CbOTBCTHATA JACTIO3UTAPHA HWHCTUTYHHUS U
APYTUTE KOMIICTCHTHU MHCTUTYIUU.

IIpu 3ab6aBa B  UBMBJIHEHHWETO  Ha
3aJbJDKEHHET0 CH 3a 3alUlalllaHe Ha
IBIDKUMHTE TI0 JIOTOBOPA Bb3HATpaKICHUS,
TakCM W KOMMCHOHHH, KIHEHTBT Ibimku
3aKOHHA JIMXBAa BBPXY NMPOCPOUEHHUTE CYMH
OT JieHs Ha 3abaBaTa.

BBB Bcuuku ciiydan Ha IPUYUHEHH BPEIH Ha
Bankara uau KiMeHTa oT 3a0aBeHO, HETOYHO
WM IBJIHO HEU3NBIHEHHE W/WIA Ha
HapyllieHne Ha JOrOBOpa, U3MpaBHATA
CTpaHa HMa TIpPaBO Ha OOE3IIeTCHHE 3a
BpeANTE, BKIFOYUTEITHO U MPH Pa3BaJITHE Ha
JIOTOBOPA.

PA3JAEJI VII. IPEJOCTABSHE NJIN

IHOJIYYABAHE HA

BB3HAI'PAKIEHUSA, KOMUCUOHHU

NN IPYI' ITAPUYHHU NN

61.

62.

63.

64.

65.

66.

SECTION VI
RISK AND LIABILITY

The client shall assume the full extent of the
risk associated with the provided investment
services and/or the activities performed. The
Bank shall be solely liable for the proper
performance of the contractual obligations
with the due care and not for the final
financial result achieved for the client.

The Bank shall be liable for damage
incurred by the Client when caused by its
unlawful and guilty conduct.

The Bank shall not be liable for any
damages incurred by the Client as a result of
any incorrect, inaccurate or incomplete
information provided by him relating to and
necessary for the performance of the
agreement and shall not be liable for damage
resulting from the performance of the client
orders for keeping, transferring and
disposing of its financial instruments.

The Bank shall not be held liable for the
actions or omissions of the relevant
depository institution and of the other
competent institutions.

In case of delay fulfilment of its obligation
to pay the consideration, fees and
commissions due under the agreement, the
client shall have to pay statutory interest on
the outstanding amounts from the day of
delay.

In all cases of damage caused to the Bank or
the client as a result of delayed, inaccurate
or complete default and/or breach of the
agreement, the non-defaulting party shall be
entitled to compensation for damage,
including in case of breaking the agreement.

PA3JIEJI VII. GRANTING OR
RECEIPT OF REMUNERATION,
COMMISSIONS OR OTHER

MONETARY OR NON-MONETARY
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HEITAPUYHMU OBJIAT'U

bankara HsAMa mpaBo, BBB BpB3Ka C
MPEIOCTABSIHETO HAa MHBECTUIMOHHU WITU
JNOMBIHUTETHA YCIYrM Ha KIMEHT, Jia
3ariania, ChbOTBETHO Jia TPENOCTaBs U Jia
MOJIy4yaBa, Bb3HATPAXJICHUE, KOMHUCHOHA
WU HemapudHa o0Jj1ara OCBEH:
BBh3HArPaXKICHHUE, KOMHCHOHA
Henmapu4yHa  oOjara,  IUIaTEHU
MPEeIOCTaBeHU OT WM Ha KIHMEHTa
HETOB MPEICTABUTE;
BBh3HArpaxJicHUE, KOMHUCHOHA WIH
Henmapu4yHa  obOjara,  IUIATEHH WK
NPEJOCTABEHU OT WM Ha TPETO JIUIIE WITH
HETOB TIPEJICTABHUTEN, aKO ca Halulle
CJICTHUTE YCIIOBUS:

67.

67.1. 1501041
WA

NI

67.2.

67.2.1. 3amiamasHero, CHOTBETHO
MPEIOCTaBSIHETO, Ha Bb3HATPAXKICHUETO,
KOMHUCHOHATa WM HemapuiHaTta oOara
€ ¢ oIie] Ha MoJ00psSBaHE KavueCTBOTO
Ha ycioyrata ¥ HE  HapylaBa
3aIbpDKeHHeT0 Ha baHkara pa neiicTBa
YECTHO, KOPEKTHO, MPO(ECHOHAIHO U B
Hal-mo0Bp WHTEPEC Ha KIMEHTA;

67.2.2. ChILIECTBYBAaHETO, €CTECTBOTO u
pa3MepbT  Ha  BB3HArpaXKJACHUETO,
KOMHCHOHATa WM HemapuyHata oOiara
ca IOCOYCHM Ha KIHEHTa $SCHO, IO
JOCTBIIEH HA4YWH, TOYHO U pazdupacMo
npeau npeaoCTaBaAHeTO Ha CbOTBETHATaA
MHBECTUIIMOHHA WJIM  JOIBJIHUTENIHA
yciyra, a KOraTto pa3MepbT He MOXe Ja
ce OIpelesd, € II0COYEH HAuuHbT 32
HETOBOTO M3YHCIISBAHE;

67.3. IPUCBHIIM TAKCU, KOUTO OCUTYPSIBAT WJIHU Cca
HEOOXOUMHU C OIJIeJl Ha IIPEeJOCTaBsIHETO
Ha WHBECTUIIMOHHUTE YCIYTH KaTo Pa3Xxoau
32 MONEYUTENICKA YCIIyTHM, TakCH 3a
CEeTHJIMEHT U OOMEH Ha BajyTa, XOHOpapu
3a TIpaBHH YCIYTM W MYOJIUYHU TaKCU U
KOMTO II0 CBOS XapakTep HE BOAAT 10
Bb3HUKBaHE Ha KOH(IUKT ChC
3aib/DKeHHeT0 Ha bankara na neiictea
YECTHO, CIPABEIINBO, MPO(ECHOHAIHO U B
Hail-100Bp HHTEpEC Ha KIMEHTA.

68. Ilpemu mpemoCcTaBSHETO HA MHBECTUIIMOHHA
WIH JOIBJIHUTENIHA Yyciyra, baHkarta
MpeocTaBs Ha KIMEHTa WHQopMaIus 3a
BCSAKO IIJalllaHe WM BCsAKa o0Jjara,
MOJTy4eHHW OT WJIM MPEJOCTAaBEHH HA TPETH

JINIIA, B CBOTBETCTBHE C T. 66.2.2.

BENEFITS

67. The Bank shall not have the right, in
connection with the provision of investment
or additional services to a client, to pay,
respectively to provide and receive,
remuneration, commission or non-monetary
benefit except:

67.1. remuneration, commission or non-monetary
benefit paid or provided by or to the client
or his representative;

67.2. remuneration, commission or non-monetary
benefit paid or provided by or to a third
party or his representative, if the following
conditions are met:

67.2.1. the payment, respectively the provision,
of the remuneration, the commission or
the non-monetary benefit is intended to
improve the quality of the service and
does not violate the obligation of the

Bank to act honestly, fairly,
professionally and in the best interest of
the client.;

67.2.2. the existence, nature and amount of the
remuneration, commission Or non-
monetary benefit are indicated to the
client clearly, in an accessible way,
accurately and understandably before the
provision of the respective investment or
additional service, and when the amount
cannot be determined, the method for its

calculation is indicated.;

inherent fees which provide or are necessary for
the provision of investment services such as
custody fees, settlement and currency exchange
fees, legal fees and public fees and which by their
nature do not conflict with the obligation of the
bank to act honestly, fairly, professionally and in
the best interest of the client.

68. Before providing an investment or
additional service, the Bank shall provide
the client with information on any payment
or any benefit received from or provided to

third parties, in accordance with p. 66.2.2.

The Bank is not entitled to accept
remuneration, commission or other
monetary or non-monetary benefit from a

69.
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bankata HsMa TpaBO Ja  mOpuema
BB3HArpaXJIeHNe, KOMHCHOHA WIH JApyra
napuyHa WM HemapuiHa objara OT TPETo
JUIle BBB BPB3Ka C IIPEOCTaBSIHETO Ha
yCIyTUTE VyOpaBieHWe Ha moptheidn u
WHBECTUIIMOHHH ChBeTH. M3KioueHue ce
JIONyCKa 33 HE3HAYUTCIHU HEMapUYHU
00Jaru, KOUTO MOJOOPSABAT KAYECTBOTO Ha
MpellaraHUTe Ha KJIMEHTa YCIyTH |

MPEIOCTAaBIHETO UM HE  HapyllaBa
3aIbDKCHACTO Ha baHkara pga paeWcTBa
YeCTHO, CIIPaBEIJINBO Hu KaTo
po(heCHOHAIKCT B Hal-TOOBP MHTEpPEC Ha
KJIMEHTA. bankara paskpuBa
uHpOpMaIMATa 332 BCHYKH IIOJyYEHU

HE3HAYUTCIIHU HCIIAPUIHHN obOuaru.

PA3JIEJI VIII.
INIPOMEHU U ITIPEKPATABAHE HA
JOT'OBOPHUTE OTHOIEHUA

70. IIpu wu3MeHEeHHE WU JONBIHCHHE Ha

71.

HACTOAIINTE OOIIN yCIOBYS MK Tapuara 3a
JUXBUTE, TAKCUTE M KOMHCHOHHUTE Ha
»bAHKA JICK*“ AJ] B uactTa 11, npuiaoKumMa
KbM CICIKUTE C (DMHAHCOBU MHCTPYMEHTH,
ChIIUTE ce€ MyOJMKyBaT Ha HHTEPHET
CTpaHMILIaTa B CPOK HE MO-KpaThK OT 1 Mecen
Mpeay BIM3aHETO UM B CHJIa KaTo Ce yKa3Ba
W JaraTa Ha BIM3aHETO UM B cuia. llpu
HechIJIacHe c HN3MEHEHUSTA WIn
AOII'BbJIHCHUATA, KIIMCHTHT HMa IpaBO Ja
IpeKpaTu JAOTOBOpa, 0e3 mpeau3BecTHe,
mpeau JaTata Ha BIM3aHE B CHJIa Ha
W3MEHEHUsTa, 0e3 J]a HOCH OTTOBOPHOCT 32
HEYCTOUKHN 581051 pa3sHOCKU 3a
MPEKPaTSIBAHETO Ha JIOTOBOpa, c
W3KIIOYEHHUE Ha Pa3HOCKUTE, CBBP3aHH C
MPUTCIKABAHUTE OT HETO AaKTHUBU. B To31
ciyyail baHkaTa ypexna OTHOLICHHATA CH C
KJIMEHTa B 7-IHEBEH CPOK OT IMOJy4YaBaHE Ha
W3SBJICHUETO 32 MPEKpaTsBaHe Ha JJOTOBOpA.
AKO KITMEHTBT HE IPEKPATH JIOTOBOPA MPEIH
BIM3aHE B CWJIa HA NPOMEHHUTE B OOIIUTE
yCcIOBUS, C€€ cyYATa 4Ye €  IpHel
MPeUIOKEHUTE TPOMEHU U € OOBBp3aH OT
TAX OT MOMEHTA Ha BIM3aHETO UM B CHJIA.

I[OFOBOpHI/ITC OTHOLICHUA CC IIPCKpaTsaBaT
CBhINIaCHO KJIay3UTE B 10Tr0BOpaA.

PA3JEJI IX.
APYI'U YCJIOBUS

72. B ciydJaii 4e ce yCTaHOBH, Y€ HIKOE OT TE€3H

third party in connection with the provision
of portfolio management services and
investment advices. An exception is
allowed for insignificant non-monetary
benefits that improve the quality of the
services offered to the client and their
provision does not violate the Bank's
obligation to act honestly, fairly and as a
professional in the best interests of the
client. The Bank discloses information on
all insignificant non-monetary benefits
received.

SECTION VIII.

CHANGES AND TERMINATION OF THE

70.

71.

72.

CONTRACTUAL RELATIONS

Upon amending or supplementing of these
general terms and conditions or the tariff for
the interest, fees and commissions of DSK
BANK AD in the part applicable to
transactions in financial instruments, the
same shall be published on the website in a
period not less than 1 month before they
enter into force, indicating the date they
enter into force too. In the event of
disagreement with the amendments or
supplements, the client shall have the right
to terminate the agreement without notice
prior to the date the amendments enter into
force, without being liable for any penalties
or costs for the termination of the
agreement, except for the expenses related
to its own assets. In this case, the Bank shall
settle its relations with the client within 7
days of receipt of the notification of the
agreement termination. If the client does not
terminate the agreement prior to the time
when the amendments to the terms and
conditions enter into force, it shall be
deemed that the client has accepted the
proposed changes and shall be bound by
them as soon as they enter into force.

The contractual relations shall be
terminated in compliance with the terms of
the Agreement.

SECTION IX.

OTHER CONDITIONS
If it is established that any of these
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74.
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oOIIM YCIIOBHUS, MJIM KOETO M Ja € JIPYro
cnennuUIHO yCIOBHUE IO JIOTOBOP, CKIFOYECH
MeXay baHkaTa U KIHEHT MPOTHUBOPEYH Ha
3aKOH WJIH MOA3aKOHOB HOPMATHUBEH aKT, I1I€
ce mpwiaraT pasnopenduTe Ha ChOTBETHHUS
HOPMAaTHUBEH aKT.

Knuenture Ha bankara umat mpaBo aa
MOJIaBaT >KAJIOM WM Ja TH H3Mpamar Ha
aJpeca Ha ymOpaBleHHe Ha baHkara.
Pasrnexxnanero Ha jkanOUTe W U3TOTBSIHETO
HA  OTrOBOpPHTE C€  W3BHpmBA  0€3
HeoOOCHOBaHO 3a0aBsHe U B 30-THEBEH CPOK
OT TIOJTyYaBaHe Ha xKanodara.

Knuenture ©Ha  banmkara, kouto ca
MOTpeOWTENM, WMAT MpaBO Jda II0JaBar
kanbm mpen CekTopHa TMOMHPHUTEITHA

KOMHCHSL 3a pasriiekJaHe Ha CIOpOBE B
o0yacTTa Ha JEHHOCTUTE M YCIyTUTe IO Yl
6, an. 2 u 3 or 3akoHa 3a ma3zapuTe Ha
(DMHAHCOBHM WHCTPYMEHTH M Ha ACUHOCTHUTE
u ycayrure no wi. 86, ain. 1 u 2 ot 3akoHa 3a
neHoCTTa Ha KOJICKTUBHHUTE
WHBECTUIIMOHHH CXeMH W Ha JIpyru
NPENpHUITHS 38 KOJEKTUBHO WHBECTUPAHE,
BKJIIOYUTEIHO W IPU NPEAOCTABIHETO Ha
(bMHAHCOBH YCIYIW OT Pa3CTOSHUE, B TE3U
cexTopu. CekTOpHAaTa KOMHCHUSI € OpraH 3a
ITEPHAaTHBHO pelllaBaHe HA NOTPEOUTENICKU
CIIOpPOBE KAaTro TH pasriexaa ChIIacHO
M3MCKBaHMATa Ha 3akoHa 3a 3alluTa Ha
MOTPEOUTEINTE W MPOLEAYPHUTE  CH
mpasuna. [lotpeduren, mo cmuckia Ha § 13
OT 3aKOHa 3a 3alllUTa Ha MOTPEOUTEIHTE €,
BCSAKO (DPM3UYECKO JIMIE, KOETO MPHI00MBA
CTOKM WM IOJI3BAa YCIIyTHM, KOUTO HE ca
NpeJHa3HadeHW  3a  HU3BbpIIBAHE  Ha
TBPrOBCKa WU NpodecroHanHa JeHHOCT, ’
BCSAKO (PM3MUECKO JIMIE, KOETO KaTo CTpaHa
MO JIOTOBOP IO TO3HW 3aKOH, ACWCTBA M3BBH
paMKHTE Ha CBOSTa TBHPrOBCKA WM
npodecroHa Ha JIeHHOCT.

Anpecbt Ha CekTopHaTta HOMHpHTEIIHA

KOMHCHS €

rp. Codus 1000, yi. ,,Bpadua” Ne 1, eT. 3-5,
tenedon 02/9330 590
WHTEPHET cTpaHula www.kzp.bg
enexTponHa moma; adr.finmarkets@kzp.bg

B ciydaii ue cTpaHuTre He Morar Ja
[IOCTUTHAT CHIVIACHE MO CIIOPHUTE BBIPOCH,
T€ C€ OTHACAT 3a pelIaBaHe OT KOMIIETEHTHHS
cbl B rpan Codusi, Penyonuka Beiarapus, ¢
U3KII0YEHUE Ha CIIOPOBE C JIALE, KOETO €
noTpeouTen.

73.

74.

75.

general terms and conditions or any other
specific condition under an agreement
concluded between the Bank and the Client
is inconsistent with a law or a statutory
instrument, the provisions of the relevant
regulatory act shall apply.

The Bank's clients may submit complaints
or send them to the Bank's HO address.
Complaints shall be considered and
responses shall be drafted without undue
delay and within 30 days of receipt of the
complaint.

The consumer clients of the Bank shall have
the right to submit complaints to the
Sectoral Conciliation Commission for
dispute resolution in the field of the
activities and services referred to under Art.
6, para. 2 and 3 of the Markets in Financial
Instruments Act and of the activities and
services referred to under Art. 86, para. 1
and 2 of the Law on Collective Investment
Schemes and other collective investment
undertakings, including also the provision
of distance financial services, in these
sectors. The Sectoral Commission is an
alternative consumer dispute resolution
body, considering the disputes in
compliance with the requirements of the
Consumer Protection Act and its rules of
procedure. A consumer within the meaning
of § 13 of the Consumer Protection Act is
any natural person who acquires goods or
uses services not intended to carry out a
commercial or professional activity and any
natural person who, as a party to that
agreement under this law, acts outside the
scope of its commercial or professional
activity.

The address of the Sectoral Conciliation
Commission is Sofia 1000
Sofia 1000, 1 Vrabcha Street, 3-5 floors,
phone: 02/9330 590
internet site www.kzp.bg
e-mail: adr.finmarkets@kzp.bg

If the parties fail to reach agreement on the
disputed issues, the disputes shall be settled
by the competent court in Sofia, the
Republic of Bulgaria, except for disputes
with a person who is a consumer.
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76. O6paboTBaHETO HA JIMYHUA JAHHH 3a ICIATE
Ha aBTOMaTW4YHUS OOMeH Ha (HHAHCOBA
uHpopManusi B oO0NacTTa Ha AaHBYHOTO
obyarane CBIIIACHO JlanbuHo-
OCHTYPHUTEITHHUS TIPOIleCyalleH KOJEeKC Cce
W3BBPIIBA YpE3 aBTOMATHYHH CPEACTBA MPH
cnazBaHe Ha IIpaBoro Ha EBponeinckus
cpio3, Permament (EC) 2016/679 Ha
EBponeiickus mapimamenT u Ha CbBeTa oT 27
anpuin 2016 roguHa OTHOCHO 3amuTaTra Ha
¢m3nyeckuTe  nTMIA  BBB  BpPB3Ka  C
00paboOTBaHETO HA JTUYHHU JAaHHU M OTHOCHO
CBOOOJHOTO IBIKCHHE HA TaKUBa JaHHH,
3akoHa 3a 3alIMTa Ha JUYHHUTE JaHHU M Ha
MEXIYHApOJHUTE JOTOBOPH, II0 KOHUTO
PerryOnmka boearapus e crtpama. C orien
HU3MbJIHCHUC Ha HOPMATUBHO YCTaAHOBCHUTC
CH  3agblDKeHHs,  baHkaTa  mpuiara
MpOLIeAYPH 3a KOMIUIEKCHA IPOBEpPKa Ha
KIIMCHTUTC, KaTO B JOI'BJIHCHUC ITPEAOCTAaBA
uHpopmanus Ha HamuonamHa areHIus 1o
MIPUXOJIUTE.

77. HacTosmurte 00U yCIOBHS CE IIOCTaBAT Ha
BUJHO MsCTO B oducute Ha bankarta u ce
MyOJIMKYBaT HA HHTEPHET CTPAHUIIATA .

78. Hacrosmure o0t YCIIOBHS ce
NPEJOCTABAT Ha KIMEHTH - YyXACCTPaHHU
JMIA WM HAa AHVIMHCKH  €3UK, IMpH
HEOOXOIMUMOCT C OTJie]l pa30MpaHeTO WM.
BepcusAta Ha aHITIMHCKH €3UK OTpas3sBa
OBTHO W TOYHO ChABPKAHHETO U
3HAaYEHUETO Ha ObIrapckus opurusai. [lpu
HEOOXOUMOCT 3a OIpENeNAlId CE CUUTAT
3HAa4YeHHETO, THIKYBaHETO u
MHTEpIPETALUITa Ha OBIrapCKus TEKCT.

79. ChIylacHeTo Ha KJIIMEHTA C HACTOALIMTE 00N
YCIIOBUSL C€ yJIOCTOBEpsiBAa IO  pea,
NPeABUJICH B HWHIMBHYATHUS JIOTOBOP.

Knuentn, kouTOo ca TOTpeOUTENH 10
CMHUCHIA Ha MOTPEOUTEIICKOTO
3aKOHOJIATEJICTRO, yIOCTOBEPSIBAT c

OAIMCBAHE HAa HACTOAIINUTE O6I]_II/I yciioBus,
Y€ Ca ' noJIyunJiv, 3ario3HaTu ca C TAX, U T'
npuemar.

Hacrosmure o0mu ycioBus ca TPHETH C
pemenune Ha YC Ha ,,BAHKA JICK*“ EAJ]
Ne300 ot 14.12.2021 r. u BAM3aT B cuia OT
17.01.2022 r, xato otMensT ObuTe ycioBus,
NPUWIOKHUMHA  KBM  JIOTOBOPUTE  OTHOCHO
MIPEAOCTaBsIHE HA WHBECTUIIMOHHU YCIYTH H
JIGMHOCTH Ha KJIIMeHTuTe Ha ,,banka JICK*“ AJl
o1 29.01.2018 r.

76. The processing of personal data, for the
purpose of the automatic exchange of
financial information in the field of taxing
according to the Tax and Social Security
Procedure Code, is performed through
automatic means by abiding by the Law of
the European Union, Regulation (EU)
2016/679 Of the European Parliament and
of the Council of 27 April 2016 on the
protection of natural persons with regard to
the processing of personal data and on the
free movement of such data, the Personal
Data Protection Act and of the international
agreements to which the Republic of
Bulgaria is a party. In view of fulfilling the
legally established obligations, the Bank
applies complex examination of its clients
and in addition submits the information to
the National Revenue Agency.

77. These general terms and conditions shall be
displayed at a prominent place in the offices
of the Bank and shall be published on its
website.

78. These general terms and conditions are
provided to foreign clients also in English,
if necessary for their understanding. The
English version fully and accurately reflects
the content and meaning of the Bulgarian
original. If necessary, the meaning,
interpretation and interpretation of the
Bulgarian text are considered decisive.

79. The agreement of the client with these
general terms and conditions shall be
certified in compliance with the procedure
stipulated in the individual agreement.
Clients, who are consumers within the
meaning of consumer legislation, shall, by
signing these general terms and conditions,
certify that they have received them, are
familiar with them and accept them.

These General Terms and Conditions were
adopted by resolution of the Management Board
of DSK Bank EAD No. 300 of 14.12.2021 and
enter into force on 17.01.2022, repealing the
General Terms and Conditions applicable to
contracts for the provision of investment services
and activities of “DSK Bank”AD from
29.01.2018.
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