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Llen Ha MonuTvkata 3a KOHPMMKT Ha
MHTEpecn 3@ WHBECTULUMOHHKM U
JonbaHuTenHu ycnyrm Ha bAHKA ACK

Al

The purpose of the Conflict of

Interest Policy for investment
services and ancillary services of
DSK Bank AD

Yn. 1. banka ACK ALl e TbproBCKO APYXECTBO,
PErncTpupaHo B TbproBCKM1a perncTbp KbM AreHums
no BnvcBaHmaTa ¢ EMK 121830616 v CbC cepanuiue
v ampec Ha ynpaeneHwe: rp. Codus 1000, yn.
.MockoBcka” N2 19, Ten: *2375 (3a MOOUAHW
onepatopw) / 0700 10 375; dakc: (+359 2) 9076
499; enektpoHHa nowla: call_center@dskbank.bg;
VHTepHeT cTpaHvua: www.dskbank.bg (HapruaHa no-
nony B Tekcra: ,bankarta®), koeto npenocrass
WHBECTULIMOHHM 1 AOMBAHUTENHU  YUIYrM  Ha
KIMEHTUTE CL.

4n. 2. C ornen n3nckBaHMATa Ha 3akoHa 3a nasapure
Ha QUHAHCOBM MHCTPyMeHT (3MNDN) n denervipa
pernament (EC) 2017/565 Ha Komwucmnara ot 25
anpun 2016 r. 3a [onbfiBaHe Ha [npekTtiBsa
2014/65/EC/ Ha EBponenckvs napnameHt 1 Ha
CbBeta MO OTHOWEHVE HA OpraHM3aunoHHUTE
M3NCKBAHWA 1 YCIIOBMATA 3a N3BbPLUBAHE HA AENHOCT
OT NHBECTULIMOHHWTE MOCPEAHVILIA 1 3a AABAHETO HA
onpefeneHns 3a LemTe Ha nocoveHara aMpekTvBa
(Qenervpan PernameHt 2017/565), baHkata e
ATbXHA na M3MbIHABA NoCNeA0BaTENHO
HapexpaHvata Ha CBOWUTE KIIVEHTV Npy  Haw-
GnaronpuaTHY 3a KIMEHTUTE YCIOBMA 1 1a MOCOYBA
MeCTaTa 3a Tbproeuvs, KOUTO AABAT Bb3MOXHOCT Ha
baHkaTa fa nonyyaBa nocnefoBaTenHo Ha-godpus
Bb3MOXEH  pe3yntar npu  W3MNbJHEHWETO Ha
HapeXaaHvaTa Ha HeMHUTE KITMEHT.

Yn. 3. TonwTukata 3a KOHQAUKT Ha WHTepev
obobLlaa o6cToaTENCTBaTa, KOMTO BOAAT Mnu Omxa
MOrAV ia A0BefaT A0 KOHDIMKT Ha UHTEpecK, KOWTO
MOXE [a MpUYMHK HeGnaronpuaTHX Nocneamum 3a
KnveHTn. Monutrkata 3a KOHMIMKT Ha WUHTepev
obxBalla uv3nckBaHuaTa Ha 3MNOV,  Henernpan
PernameHt 2017/565 w  gpyru  CBbp3aHu
HOPMATMBHWN aKTOBE, HO He MpeacraBd BCNYKK
npaswna u NoAUTKKK, npunaradn ot bardka ACK npw

Art. 1. DSK Bank AD (a legal entity entered in the
Trade Register with the Registry Agency under
UIC 121830616, with head office and
management address at: 19, Moskovska Str.,
Sofia 1000, tel.: *2375 (for mobile operators) /
0700 10 375, fax: (+359 2) 9076 499, e-mail:
call_center@dskbank.bg, website:
www.dskbank.bg, (hereinafter referred to as "the
Bank™), provides investment and additional
services to its clients.

Art. 2. In view of the requirements of the Markets
in Financial Instruments Act (MFIA), as well as
Commission  Delegated Regulation (EU)
2017/565 of 25 April 2016 supplementing

Directive 2014/65/EU of the European
Parliament and of the Council as regards
organisational requirements and operating

conditions for investment firms and defined
terms for the purposes of that Directive
(hereinafter: Delegated Regulation 2017/565 ),
the Bank is obliged to consistently execute the
orders of its clients on terms most favourable to
the client, and to indicate the execution venues
that enable the Bank to obtain, on a consistent
basis, the best possible result for the execution of
the orders of its clients. The Conflict of Interest
Policy summarises the circumstances that lead or
may lead to a conflict of interest potentially
causing adverse consequences for the client.

Art. 3. The Conflict of Interest Policy comprises
the policy as required in the MIFIA, Delegated
Regulation 2017/565 and other related legal
acts, but does not present the entirety of the
regulations and policies followed by DSK Bank in
the course of performing its investment services
and ancillary services.
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NPefOCTaBAHE HA MHBECTULIMOHHW 1 AOMBAHUTENHM
ycnyri.

Yn. 4. B xo4a Ha CBOATa ASMHOCT baHkaTta nposssasa
HeoOxoaymMaTa npodecioHanHa rpyxa, Kakto Moxe
[a Ce 0YakBa OT KpeamTHaTa WHCTUTYLWMS, KaTo Mo
TO3W HAuMH [aBa NMPeammCTBO Ha WMHTEpecuTe Ha
KIMEHTUTE BbB BCEKW €Tan OT MpefocraBaHe Ha
NHBECTULIMOHHTE C1 YCNYTW W OeUHOCTW. baHkaTa ce
cTpemm na Hacbpyasa ObArocpoyHnTE
B3aUMOOTHOLLIEHWS C KIMEHTWTE CU 1 Aa NoaobpsBa
TAXHAT@  YOOBAETBOPEHOCT. 3a [Ja  Crnevyenu
HeoOXoAMMOTO — AoBepue  3a TOBa, baHkarta
rapaHTipa, 4Ye WHTepecnTe Ha KIMeHTuTe  Ca
JOCTaTbYHO 3aLUUTEHW.

Yn. 5. B Hactoqwara nonmMTuka 3a KOHQAUKT Ha
uHTEpecK, baHkata onpenens obcToaTencTeata npu
NpefocTaBsaHe Ha MHBECTVLIMOHHW 1 AONMBbAHUTENHW
YCYrv 1 CBbP3aHWTE C TAX PUHAHCOBK YCITYriA, KOUTO
BOASAT 1AM Gvixa MOTMK 1a I0BEAT 10 KOHPIMKT Ha

VIHTEpew, KOWTO ~ MOXe  Jda NPUUMHN
HebnaronpvsiTHY ~ nocieauuy  3a  KIMEeHTUTe.
Monutvkata CblIO onpedens Te3w  MOAPOOHM

NpoLeypHX NpaBuaa 1 MepKK, KOMTO MO3BONABAT
NpefoTBPaTABAHETO, VAEHTUPULMPAHETO 7
yNpaBneHNeTo Ha TakMBa CUTyauuM Ha KOHDIVKT Ha
MHTEpecy, KouTo Ovxa MOrnM Aa ca B ywbpd Ha
KIIMeHTUTE.

Yn. 6. Ype3 npeanpvemaHe Ha HeobxoaMMUTE
OEeVCTBNA 1 BbBEXAAHEe HA NOOX04aLlM npouenypu
baHkata ce CTpeMn 0a rapaHTiupa, Ye BCAKO nvue,
CBbp3aHO C Heq, Le Ce 3ano3Hae U e M3MbiHABa
N3NCKBAHWATA, NOCOYEHW BbB BbTPELUHWUTE NpaBuna,
n LWe ce Bb3ObpXa OT NoBeAeHVe, KOETO HapyLLaBa
Te3u npaswna.

Yn. 7. CernacHo un. 47, naparpad 1, 1. ,3" n 1" o1
Henervipan Pernament 2017/565 nun. 65, an. 1 ot
3MdK, ¢ HacToawwara nonvTrka baHkarta ysenomasa
CBOVITE K/IVEHTV 3a Cpeacrsata W npoueaypute,
rnpunaraHy 3a paskpvBaHE W YNpaeneHVe Ha
KOHDAVIKTUTE Ha VHTEPECU.

Art. 4. In the course of its activities, the Bank
shows due professional care as may be expected
from a credit institution and thus gives priority to
the clients” interests in each phase of its service.
The Bank seeks to foster long-term relationships
with its clients and improve client satisfaction. To
gain the trust required for this, the Bank believes
it is necessary that it ensures that the clients
interests are given ample protection.

Art. 5. In the present Conflict of Interest Policy, the
Bank specifies those circumstances within the
framework of its investment and supplementary
services and the related financial services that
lead or may lead to a conflict of interest
potentially causing adverse consequences for the
clients. The Policy also defines those detailed
procedural rules and measures that allow the
prevention, identification and management of
such conflict of interest situations that are
potentially prejudicial to the clients.

Art. 6. By taking the necessary actions and putting
appropriate procedures in place, the Bank seeks
to ensure that any person associated with the
Bank learn about and fulfil the requirements
specified in the internal regulations and refrain
from showing any conduct that violate the
provisions of these regulations.

Art. 7. On the basis of its duty specified in Article
47 h) and i) of Delegated Regulation (EU)
2017/565 and in Article 65, para.l of MIFIA
through its Conflict of Interest Policy, the Bank will
inform its clients of the methods and procedures
applied by the Bank to identify and manage
conflict of interest.
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Il. N3non3BaHu NoOHATUA

Il. Interpretative provisions

4n. 8. (1) Cnyxwuren - 33 uenMte Ha HacrosLLara
[lonntka CIyxuTenu ca nmuara, Haetw o1 baHkaTa
no  TPyLOBWM  MPABOOTHOLUEHWS — WAWM  APYro
NPaBOOTHOLLEHME 3a nofnaraHe Ha TpyL BbB Bpb3Ka C
NpeaoCTaBaHETO Ha NHBECTULIMOHHW n
JOMbAHWUTENHN YCNYT .

(2) MNMpasooTHOLIEeHWs 3a nonaraHe Ha Tpya,
- 3a LennMTe Ha HacTosALmTe npasuia Npou3Tnyar ot
TPYLOBW W TPaXOAHCKA LOrOBOPW, CKIKOYEHW MeXay
baHkaTa OT efHa CTpaHa 1 HerHUTE CAYXUTeNnn W
BbHLUHW M3MbJHWTENN OT Opyra, BbB Bpb3Ka C

npeaocCTaBaAHETO Hd WHBECTNMLINOHHW 7
AOMBAHUTENTHN - yCNyrK, KakKTo W OOroBoOpM 34
ynpdenexHne, CKITIO4EHN C Y1IeHOBETE Hd

YyNpPaBUTENTHNA N HAA30PHUA CbBET.

Yn. 9. banka: banka ACK AL

4n. 10. Jlvue, cBbp3aHO C baHkaTta: 3a uennte Ha
HacTodALwaTa nonuTvKa, CNeaHnTe Kateropun nuua
LLIe Ce CcYmTaT 3a CBbp3aHW C baHkara:

1. 4neHoBe Ha YnpasutenHmna n
Haa3opHWa CbBeT Ha baHkata v TexHK Cbrnpysu unm
€KBVBANEHTHW Ha TAX;

2. 00BbBP3aH areHT, 3aKOHEH NpeacTaBuTen
WY NPOKYPUCT Ha OOBbP3aH areHT Ha baHkata u
TEXHW CbMpy3u UMK €KBUBANEHTHW Ha TAX;

3. cnyxuten Ha bankata unmn Ha 06Bbp3aH
areHT Ha baHkaTa, KakTo 1 BCKO ur3nyecko nuue,
YMWTO YCIYr Ca NPefoCTaBeHN Ha pa3rnosioXeHve n
NOL, KOHTPONa Ha baHkata nnv Ha 0OBbP3aH areHT Ha
baHkaTta, 1 KOETO y4acTtBa B MNpenoCTaBAHETO Ha
NHBECTULIMOHHW YCIyrv 1 AeMHOCTW OT baHkarta,

4. du3MYecko nuLe, KOeTO MPsIKO y4acTea B
NpeaoCTaBAHETO Ha yCyrn Ha baHkata nnu Ha HenH
00Bbp3aH areHT Mo cwunara Ha [OroBOPEHOCT 3a
Bb3naraHe Ha BbHLUHW M3MbAHUTENM 33 LennTe Ha
NpefoCTaBAHETO Ha  WHBECTULMOHHW  YyCnyrn  u
JenHOCTU OT baHkaTa.

5. J5umue, Npako VNN HEenpako CBbp3aHO C
baHkaTa no NMHWA Ha KOHTPOSa.

Art. 8. Employee: for the purposes of these Policy
employees are persons having employment
relationship with the Bank or other legal
relationship for the performance of work in
connection with the provision of investment and
ancillary services

(2) Legal relationship for the
performance of work - for the purposes of these
Policy they are arising pursuant to labour and civil
contracts, concluded between the Bank on one
side and its employees and external contractors
on the other, in connection with the provision of
investment and ancillary services, as well as
management contracts with the members of the
management and supervisory board.

Art. 9. Bank - DSK Bank AD

Art. 10. Person associated with the Bank:
For the purposes of the Conflict of Interest Policy,
the following persons will qualify as persons
associated with the Bank:

1. members of the Management

Board and the Supervisory Board of the Bank and
their partners or equivalent;

2. anytied agent, CEO or procurator
of any tied agent of the Bank and their partners
or equivalent;

3. an employee of the Bank or the
Tied Agent, or any other natural person providing
services on behalf of and under the control of the
Bank or its tied agent, and involved in the
performance of the Bank's investment services
and activities;

4.  all natural person who is directly
involved in the provision of services to the Bank
or to its tied agent under an outsourcing
arrangement for the purpose of the provision by
the Bank of investment services and activities;

5. a person directly or indirectly
associated with the Bank by a control relationship.
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Yn. 11. IHBeCTULUMOHHW W AOMBJHUTESTHN YCITYTn
M DEeVHOCTU: BCAKA OEWHOCT Cbr1acHO un. 6, an. 2 v
3 o1 3MoN.

Hn.11A [peanoymnTaHmne 3a YCTOVYNBOCT:
PELUEHNETO Ha KIMeHTUTE Janv U A0 Kakea CTeneH
0a BKAKOYAT eauH WM noBede OT  ClnegHuTe
UHAHCOBY MHCTPYMEHTU B CBOUTE UHBECTULINM
(5] 1. PVHAHCOB MHCTPYMEHT, 3@ KOTO KIUEHTHT
onpepnens, ye TpabBa [a ce MHBECTVPA MUHKMAaseH
O87 B €KONMOTMYHO  YCTOMYMBKM  MHBECTULMN B
CbOTBETCTBME C PernameHTa 3a TakCOHOMKATA;

(2) 2. GUHAHCOB VHCTPYMEHT, 3a KOUTO KIIVEHTHT
onpepnens, ye TpabBa [a ce MHBECTVPA MUHKMAaseH
A7 B YCTONYMBY MHBECTULINW,

3. PVHAHCOB VHCTPYMEHT, KOWTO B3ema npensuf,
OCHOBHUTE HEONAronpusTHY Bb3AENCTBUS  BbPXY
dakTopuTe 3a YCTOMYMBOCT, KOraTo KayecTBeHWTe
NNV KONMMYECTBEHWTE eNnemMeHTV, 0OO0CHOBABALLM
TAkoBa pasrnexzaadHe, ce onpeaendr OT KIveHTa.

Yn. 12. CbOTBETHO Nnuue: 3a uenute Ha llonuTtukara
3@ KOHQANKT Ha UHTEpPEeCV, CNeIHVTE NKLLA Ce cYmTaT
3@ CbOTBETHM NMLa:

1. uneHoBe Ha
Hao30pHWa CbBeT Ha baHkaTa;

2. 00Bbp3aH areHT, 3aKOHEeH NpeACTaBuTeN,
MPOKYPUCT WMV YfeH Ha yrpaBuTeNeH opraH Ha
00Bbp3aH areHT Ha baHkara;

3. cnyxuten Ha bankata unmn Ha 06Bbp3aH
areHT Ha baHkaTa, KakTo 1 BCAKO (BU3UYECKO MULIE,
YMWTO YTy Ca NPefoCTaBEHN Ha pas3nosioxXeHve n
noJ, KOHTpoNa Ha bankarta unu Ha 0O6BbP3aH areHT Ha
baHkaTta, n KOETO yyacTBa B MNpenoCTaBsaHETO Ha
WHBECTULIMOHHW YCyry 1 AeMHOCTW OT baHkarta,

4. U3MYeCcKo N1ue, KOETO MPAKO yYacTea B
NpeaoCTaBaHETO Ha YCIyrM Ha  MHBECTULMOHHWA
NOCPEOHVK WM Ha HeroBwsi 0OBbp3aH areHT o
cunarta Ha [OroBOPEHOCT 33 Bb3flaraHe Ha BbHLUHN
N3MBbAHWTENN 3a UeNnTe Ha npefocraBaHeTo Ha
WHBECTULIMOHHIK yanymm n OENHOCTW oT
NHBECTULIMOHHWS NMOCPEaHVIK.

YnpasutenHmna n

Yn. 13. TpaeH HowMTen: 03Ha4aBa BCeKK
WHCTPYMEHT, KOWTO OTroBapsl Ha ycoBmuaTa no un. 4,

Art. 11. Investment service activities and
supplementary services: any activity defined in
Art.6, para.2-3 of MIFIA.

Art. 11A. Sustainability preference: the decision of
the clients whether and to what extent to include
one or more of the following financial
instruments in their investment:

1. a financial instrument for which the
client determines that a minimum share must be
invested in environmentally - sustainable
investments in accordance with the Taxonomy
Regulation;

2. a financial instrument for which the
client determines that a minimum share must be
invested in sustainable investments;

3. a financial instrument which takes into
account the principal adverse impacts on
sustainability factors, where the qualitative or
guantitative elements justifying such
consideration are determined by the client.

Art. 12. Relevant person: For the purposes of the
Conflict-of-Interest Policy, the following persons
will qualify as Relevant persons:

1. members of the Managing Board and
the Supervisory Board of the Bank;

2. tied agent, legal representative or
procurator of a tied agent of the Bank;

3. an employee of the Bank or of a tied
agent of the Bank, as well as any natural person
whose services are made available and under the
control of the Bank or of a tied agent of the Bank,
taking part in the provision of investment services
and activities by the Bank;

4. any individual who is directly engaged
in the provision of services to an investment
intermediary or its tied agent under an
outsourcing arrangement for the provision of
investment services and activities by the
investment intermediary.

Art. 13. Durable medium: Mean any instrument
which meets the conditions under Art.4, para. 1q
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napa. 1, 7. 62 ot ot AVPEKTBA 2014/65/EC HA
EBPOMNEVICKAA MAPJAMEHT M HA CbBETA o1 15
Mart 2014 roapMHa OTHOCHO NasapuTte Ha GUHAHCOBM
WHCTPYMEHT W 338 M3MeHeHne Ha  dupektvsa
2002/92/EO v Ha Oupextnea 2011/61/EC 1 KOWTO
[aBa Bb3MOXHOCT HA KIMEHT Aa CbXxpaHssa
MHPOpMauVs, aapecvpaHa MYHO [0 Hero, mo
HauMH, AOCTbMEH 3a Obaelln CNpaBku 1 3a nepuoa
OT Bpeme, NOAXOAALl 3@ LenuTe Ha uHhopmauvaTa
1 Ce 3ana3Ba HermpoMeHeH Mnpy Bb3npown3sexiaHe.

Hn. 14. KnneHt: ®u3nyecko niue, Hoprnanyecko
avue unn apyro obpasyBaHue, Ha KoeTo baHkata
NpefocTaBss  MHBECTULMOHHA WK AOMbAHUTENHW
ycnyru. 3a uenvte Ha MonwTmkata 3a KOHDIMKT Ha
MHTEpecr 1 C Oorfed Ha  3a4b/KeHWeTO 34
npeaocTaBsaHe Ha MHQOPMaUVs 3a KaTeropusaumaTa,
KakTo UM 3a0b/KEHMETO 3@ CbbupaHe  Ha
npeaBapuTenHa WHPOPMaUMA OTHOCHO KIUEHTS,
BCAKO J/MLE, KOETO Bb3HamepsaBa [a W3Mo3Ba
WHBECTULIMOHHV WAV OOMBIHUTENHN  YCIIyrK,
npepoctasaHn o1 banka ACK cbwo ce cumta 3a
KIVEHT.

p. 62. of Directive 2014/65/EU of the European
Parliament and of the Council of 15 May 2014
on markets in financial instruments and
amending Directive 2002/92/EC and Directive
2011/61/EU  and which enable the client to
story information personally addressed to in a
way accessible for future reference and for a
period of time adequate for the purpose of the
information and allows the unchanged
reproduction of the information stored.

Art. 14. Client: a natural person, legal person or
other organisation without a legal personality to
whom or which DSK Bank provides an
investment service or a supplementary service.
For the purposes of the Conflict of Interest Policy
and with a view to information provision to, rating
and pre-contact information collection obligation
regarding clients, any person intending to use
DSK Bank’s investment service or supplementary
service is also considered a client.

M. O6xBar Ha lNonuTtukara

M1 The scope of the Policy

Yn. 15. Monutmkata 3a KOHMAMKT Ha WHTEpeu
onpenens NpuYHUUNUTE, Npoleaypute 1 GyHKUMmUTe
Ha KOHTPON, NPUNOKUMWN KbM PasnnyHu C1Tyaumu,
CBbp3aHN C NpeaoCTaBAHETO Ha WHBECTULMOHHU W
JOMbAHUTENHW yCnyr 0T baHkata. C ornep Ha ToBa,
4ye baHkata e KpeauTHa VHCTUTYUMA,  KOATO
NpefoCTaBa MHBECTUUMOHHM yaiyry, 0OXBaTbT Ha
[lonnTrkara BK/1HOYBA n CbOTBETHUTE
VHBECTULIMOHHY MPOAYKTA W (DUHAHCOBY YCIyr,
npefocTaBaHn oT baHkata. MatepranHmaT obxear Ha
MonutrkaTa 3a KOHPAUKT Ha UHTEPECU He Ce OTHACH
33 CNlyyamTe Ha KOHDIIMKT Ha UHTEpecy, CBbp3aHu C
Apyrvt GUHAHCOBK YCNYTW 1 AEMHOCTY.

Yn. 16. o oTHOWeHMe Ha barka ACK kato 4neH Ha
6aHkoea rpyna OTP, MonuTukata 3a KOHPAMKT Ha
UHTEpEeCK B3ema nof, BHUMaHe 06CToATeNCTBara, 3a
KouTO baHkaTa nma unm Tpsadea na Mma HGopMaLms
W KOUTO MoOrar Aa JoBedat [0 KOHQAUKT Ha
NHTEpeC, NMPUYMHEH B Pe3ynTat Ha CTpykTypaTa W
AEVHOCTUTE Ha APYru yneHose ot rpynarta Ha OTI.

Art. 15. The Conflict of Interest Policy defines the
principles, procedures and control functions
applicable to various situations related to the
Bank’s investment service activities and provision
of supplementary services. As the Bank qualifies
as a credit institution providing investment
services, the scope of the Conflict of Interest
Policy also extends to the relevant investment
products and financial services provided by the
Bank. The material scope of the Conflict of
Interest Policy does not cover those cases of
conflict of interest that relate to the Bank’s other
services or activities.

Art. 16. With regard to the DSK Bank as a member
of OTP Group, the Conflict of Interest Policy
considers the circumstances the Bank has or
should have information about and that may
result in conflicts of interest generated as a result
of the other Group members' structure and
business activities.
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Yn. 17. Monutvkata 3a KOHPIMKT Ha VHTepean e
npuaIoXKMMa 3a bankata, cnyxutenute Ha baHkara,
nvua, CBbp3aHM C baHkata M 3a KOHPIMKTU Ha
UHTEpeCV/aITyaumn Ha KOHGIVKT Ha VHTepecw,
Bb3HWMKBALLN MEXAY:

- baHkarta n HeHUTe KNUEHTU;

- glyxutenute Ha badkata, apyrv nvua,
CBbp3aHn C baHkata n KnveHTuTe,

- KIMEHTU UK Tpyna OT KIIUEHTU.

Art. 17. The Conflict of Interest Policy applies to
the Bank, the Bank's Employees, persons
associated with the Bank and to conflicts of
interest/situations of conflicts of interest between

— the Bank and its Client(s);

- the Bank's Employees, the other
Person(s) associated with the Bank and the
clients;

- clients or groups of clients.

IV. O6CcToATENCTBa, BOAELM A0 KOHMUKT
Ha MHTepew

Iv. Circumstances leading to conflicts
of interest

Yn. 18. baHkata pa3srnexga cnyyavTe, noTeHumnanHo
BOAELLY [10 Bb3HVKBAHE Ha KOHMIIVKT Ha UHTEpey,
OT Hal-Manko cnegHuTe Tpv reaHn To4K:

1. OT [fiegHa TOo4Yka Ha 3awmrta Ha
KNMeHTa, 0CoBeHO C ornen Ha MHPOPMaLVOHHATa
HEepaBHOMOCTABEHOCT, CbLLECTBYBALLA MeXay
baHkaTa n knveHTa:;

2. OT rnefgHa To4ka Ha Haasopa Ha
nasapa, BK/IOYMTETHO NPOBEPKA HA HEMpaBOMEpHO
M3MOM3BaHe Ha BbTPeLIHa UHpopMauus;

3. 0T npygeHumanHa rnegHa Touka,
dokycmpaHe  Bbpxy  M3Mamy,  CBbp3aHu  C
HeedekTVBHa OpraHm3auus Ha npouecuTe  uniu
HenoCTaTbUM B CMCTEMAta 3a BbTpeLleH KOHTPON
VN BbTpELUHWUTE NpoLeaypHW Npasnna.

Yn. 19. Bcekn pencrBuTeneH wny NoTeHuManeH
KOH(MVIKT Ha UHTEpeCy, KOMTO MOXe Aa [A0oBeAe A0

HeOnaronpuaTHX  Nocieauun 3@ KIKUEHTa,
BK/OUMTENIHO  TEXHUTE  MpeanoyntaHus  3a
yCTOMUMBOCT, TpsbBa Aa Ce pasrnexaa Kato

KOH(PIMKT Ha WMHTEPEeCU 3a LIenWTe Ha HacToALlaTa
Monutrka. Cutyaumute, onpepeneHy o1 baHkara
KaTo  KOH(AVKTXM Ha WHTepecw, ©6e3 Aa ca
U3yepnatenHo u30poeHu, BKKOYBAT CfydauTe B
KOWTO:

a) baHkarta wnv nuue, CBbp3aHo C baHkarta,
MOXe na peanu3vipa $rHaHCOBa nevanda vnm na
n3berHe dprHaHCoBa 3aryba 3a CMeTKa Ha KIVEHT;

6) baHkata unun nuue, CBbp3aHo C baHkata,
MMa WHTEpPeC OT pe3ynTata OT npeaoCTaBaHaTa
yonyra Ha KaMeHTa wav OT OCblecTBABaHaTa 3a
HeroBa CMeTKa Cefka, KOMTO MHTepec e pasnnyeH
OT TO3M Ha KNMEHTa Mo OTHOLLIEHVE Ha pe3ynTaTa;

Art. 18. The Bank examines situations potentially
causing conflicts of interest from at least the
following three aspects:

1. from a consumer protection aspect,
especially with regard to the information
asymmetries between the Bank and the clients;

2. from a market supervision aspect,
including the examination of any inappropriate
use of insider information;

3. from a prudential aspect, focusing in
particular on fraud associated with inefficiencies
of process engineering or deficiencies in the
internal control system or the internal procedural
rules.

Art. 19. Any actual or potential conflicting interest
that may have adverse consequences for the
client, including their sustainability preferences,
shall be considered a conflict of interest for the
purposes of this Policy. The cases examined by
the Bank for conflict of interest include but are
not limited to the following:
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B) baHkarta vnn nuue, cBbp3aHo ¢ baHkara,
UMa GUHAHCOB UNW Apyr CTUMYN Aa Npearoyere
MHTEpeca Ha APYr KAWEHT WK rpyna KaveHTn npea
UHTEPECa Ha CbOTBETHUS KITUEHT,;

r) baHkata wnv nuue, CBbp3aHo C baHkara,
UMa WHTEpPECV KbM CbLUATa TPaHCaKUMS, KaKTO W
KIUEHTHT;

n) baHkata nnn nuvue, CBbp3aHo C baHkara,
nofydaBa WM e noaydu oT AuUe, pasnnyHo OT
KNWeHTa, NapuuHW AU HenapuiHW obnarv unum
cTumyn noa gopmara Ha yaiyra BbB Bpb3Ka C
NpefoCTaBaHaTa Ha KIMeHTa ycnyra.

Yn. 20. Tpw pa3paboTBaHETO Ha ycIyrn uau
BbBEXAAHETO HA MPOAyKTW, baHkaTa ce ctpemn Aa
NpeaoTBpaTW  Bb3HWKBAHETO HA KOHMAMKTM  Ha
NHTEpecn. AKO He MOXe [a ce npenoTspatu
KOH(NVKTA Ha MHTepecK, baHkata Noaabpxa Takasa
perynaumoHHa cpefia ¥ BbTPELIHO-0praHy3aumoHHO
yrpaeneHue, C KOATO rapaHT1pa, Ye Te3ut KOHPAUKTK
Ha MHTEpeC He MOraT 4a NpPUYVHAT Bpeaa Ha KINEHT.
B cnyyan ye 3a OTAenHW yanyr U/unv KIveHTu He
MOXe Ja Cce V3KMOYM  CbLIEeCTBYBAHETO Ha
noTeHUManeH KOHPAVKT Ha UHTEpPeCY, I0pV 1 creqd,
nprnaraHeTo Ha mMepkuTte, baHkata nNpeaBapuTenHo
npeaocTaBs Ha TpaeH HocvTen WHQOpMaUMs Ha
KIMeHTa C uen CbluusaT Aa B3eme WH(OPMUPaHO
peLleHne OTHOCHO M3MON3BAHETO Ha yCnyrarta.

a) the Bank or a person associated
with the Bank is likely to gain a financial profit or
avoid a financial loss to the detriment of a client;

b) the Bank or a person associated
with the Bank has an interest concerning the
result of a service provided to the clients or the
transaction performed on behalf of the clients,
which interest is different from the one of the
clients concerning result;

c) the Bank or a person associated
with a Bank, due to some financial or other
interest, gives priority to the interest of another
client or group of clients over those of the client;

d) the Bank or a person associated
with the Bank has interests in the same
transaction as the client;

e) the Bank or a person associated
with the Bank receives any monetary or non-
monetary benefit, or incentive in the form of a
service, or will receive that in connection with the
service provided to the client.

Art.  20. When developing services and
introducing products, the Bank will seek to
prevent the generation of conflict of interest. If
conflict of interest cannot be excluded in an area,
the Bank will develop such an internal
organisational management and regulation
environment which can guarantee that such
conflict of interest will not be detrimental to the
clients. Nevertheless, it is not possible to exclude
potential conflict of interest in the case of certain
services and clients, not even after proper
measures have been taken. The Bank will inform
the client of these in advance and on a durable
medium to allow the client to make an informed
decision on whether he/she wants to use the
service.

V. YnpaeneHve Ha KOHGIUKT Ha MHTepecu

V. Management of conflicts of interest

Yn. 21. Banykn DencTBUTENHW WK MOTEHUMANHU
KOHDAVKT  HA  WHTEPeCY,  Bb3HWKHANM  Mpu
OCbLUECTBABAHE HA OEeMHOCTTA HAa baHkata 1 KouTo
0Ka3Bat 1K Brxa MoK fa okaxat HeGnaronpusTHO
Bb3JIENCTBME  BbpXy K/MEHT, TpabBa fna ce
ynpaenaear o1 bankata. C ornen w3bareaHe Ha

Art. 21. All actual or potential conflict of interest
generated in the course of the Bank's activities
and having or potentially having adverse effects
for the client must be managed by the Bank. To
avoid conflict of interest adversely affecting the
clients, the Bank makes sure that the Relevant
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KOHPIMKTU Ha  WHTEpecs, KOWTO  OKa3Bar
HebnaronpusTHO Bb3AENCTBUE BBPXY KIUEHTUTE,
baHkata TpabBa Aa npeanpvieme AenCTBrs, KoMTo Aa
oaurypar, 4ve CbOTBETHUTE fnLa, YyYacTealy B
Pa3NVYHMTE OEVHOCTW, BOAELIN A0 KOHMIVKT Ha
NHTEPEeCK, M3BBPLLBAT CBOATA ACWHOCT HE3aBUCMMO
JOKOMIKOTO TOBA € MNOAXOA4dLo Mo OTHOLUEHWEe Ha
LenHOCTWTE 1 pa3mepa Ha AeWHOCTTa Ha baHkata w
baHkoBaTa rpyna v Ha pucka OT Bpeau, 3acaraiy
NHTEpeCnTE Ha KIWEeHTa.

Yn. 22. 3a wu3bareaHe Ha HebnaronpusaTeH 3a
KIMeHTa KOHMAVKT Ha MHTepecn, baHkaTa:

a) BbBexAa e(ekTVBHM npoleaypu 3a
npefoTBpaTaBaHe WM KOHTPON Ha oOMeHa Ha
uHpopmauva  mMexay CbOTBETHWTE  nuMua, Mo
OTHOLLIEHME Ha KOWUTO CbLLECTBYBA PUCK OT KOHD VKT
Ha UHTEpeu;

6) oairypsea 000cODeH Haa3op  Ha
CbOTBETHWTE NMLA, YMUTO OCHOBHU MYHKUMKM Ca
CBbP3aHW C U3BbPLUBAHE HA AEVHOCT OT UMETO Ha
KIVEHT UV C NPefoCTaBsaHE Ha YCyriA Ha KINEHTH,
YMWTO MHTEpeCH MoraT Aa 6baaT B KOHGWKT, Unu
KOWTO MpeAcTaBasBaT Mo APYr HaYMH Pazvunm
MHTEpecy, KOUTO MoraT na ObaaT B KOHQIIVKT,
BKJTKOYUTENHO C Te3K Ha baHkara;

B) MPemaxBa BCAKAKBA Mpsika Bpb3ka Mexmay
Bb3HArpaxaeHVeTo Ha Bavukv CbOTBETHM NNLIG,
yyacTBally rMaBHO B W3BbPLUBAHETO HA [ajeHa
NENHOCT, U Bb3HarpaxaeHneTo Ha Apyr CbOTBETHY
NMLA, YYacTBaLLUVM MNABHO B M3BbPLUBAHETO Ha Apyra
NEVHOCT, UK NpYX0auTe, Cb3AaAEHN OT TsX, KOraTo
MOXe [a Ce mopoav KOHGVKT Ha VHTEpecu BbB
BPb3Ka C Te31 AeWHOCTY;

r) npeanpuema Mepku 3a npeaoTepaTtsaBaHe
UMK OrpaHNYaBaHe Ha yNpaXHABAHETO OT KOeTO 1 113
O6VNo nuUe Ha HeNoAXOAALIO BAVSIHME BbPXY
HaumHa, no KkoTo CbOTBETHO NuLEe W3BbLPLUBA
UHBECTVLIMOHHU WV AOMBAHUTENHN  YCIYTU UK
DEeNHOCTW;

1) NpeanpuemMa Mepkiu 3a npefoTBpaTaBaHe
WA KOHTPON  HA  €AHOBPEMEHHOTO UK
nocnefoBateniHo ydactve Ha CbOTBETHO fvle B
OTOENHW  UHBECTULIMOHHW UV AOMbBIHUTENHW
YOIy UAK AEMHOCTK, ako TOBa y4yacTie MOXe Aa
Bb3MPENATCTBA  MPaBWAHOTO  yrpaBfeHve  Ha
KOHPMKTUTE Ha MHTEPECU.

persons involved in the various business activities
resulting in a conflict of interest perform their
activities independently to the degree that it is
appropriate to the activities and size of the activity
of the Bank and the Banking Group, and the risk
of the damage affecting the interests of the client.

Art. 22. To this end, the Bank

a) introduces effective procedures
to prevent or control the information exchange
between Relevant persons with a risk of conflict
of interest;

b) provides separate supervision in
the case of persons whose primary functions
include performing activities on behalf of or
providing services to client whose interests may
be in conflict or who may in any other way
represent conflicting or different interests,
including the interests of the Bank;

C) terminates all direct relationship
between the remuneration of all Relevant
persons performing primarily a specific activity
and the remuneration to or the revenues
generated by Relevant persons who primarily
carry out a different activity, if there is any conflict
of interest between those activities;

d) takes measures to prevent or
restrict any person having unauthorized influence
over how a Relevant person carries out his/her
actions in relation to the Banks' investment or
supplementary services or activities;

e) takes measures to prevent or
control any Relevant person involved in different
investment or supplementary services or activities
simultaneously or in succession, if such
involvement may hinder the appropriate
management of conflicts of interest.
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Yn. 23. B cnyyan, 4e mepkute 1 npouenypute,
nocoyeHy B Hacrtoawata [lonnTvka, He Ca
[O0CTaTbyHY,  baHkata  mMOXe  Ja npunoxu
JOMbHUTENHU MEPKM 3@ YNpaBneHne Ha PUCKOBETE,
NPOW3TUYaLLM OT KOH(VKTA Ha UHTEPEeCW.

Yn. 24. Ako onpeneneHy KOHGVKTA Ha UHTepey,
morat faa 6baat B yubpb Ha KnMeHTa 1 [a yBpensat
MuHTEPECA MYy, W aKO OpraHM3auuoHHUTE U
AOMVHUCTPATUBHUTE  MepKW,  nmpeanpvetn o
baHkaTta, He ca AOCTaTbyHM 3a NpPeaoTBPATABAHETO
UM, TOo bankata TpabBa Aa paskpve Ha KIneHTa
xapakTepa ¥ M3TOYHMKA Ha TakmBa KOH(MUKTM Ha
UHTEpeCK, nMpean [a 3anouyHe Aa My npeaocTass
ycnyrata. baHkata npeanpuemMa BCUYKK  pasyMHU
MEpPK 3a OTCTpaHsABaHe Ha BCUYKW KOH(AWUKTM Ha
UHTEPECK, KOVUTO MPUYNHABAT BPEAM Ha KINEHTUTE.

Yn. 25, bankata  wmMOXe  4a  pasrexza
MHPOPMINPAHETO Ha KJIMEHTa KaTo MocreaHa Mapka
B YMNPaBeHNETO Ha KOHMMKTa Ha WHTEepecK, ako
edeKTVBHUTE OPraHn3aLUNOHHW 1 aAMUHUCTPATUBHY
peLueHus, pa3paboTeHun oT baHkata  3a
NpenoTBpaTaABaHE UMW yrpaBneHve Ha KOH(IUKTA
Ha NHTepeCn, He Ca A0CTaTbyHK, 3a Aa NpeaoTBpaTsT

BpeAMTE 3@ KJMEHTa MO HaAEeX[AeH HauuH.
NHdopmauwaTta, npeaoctaBeHa no T03u HaumH, CHO
MOCOYBa, e OpraHu3aLnoHHNTe 7

AOMUHVCTPATVIBHL MepKW, npeanpuety oT baHkata
3a NpefoTBpaTSBaHe UK yrpaBneHne Ha KOHPAUKTY
Ha WHTEpeCy, Ce oKa3BaT He#oCTaTbuHK, 33 fa ce
NpeaoTBpaTh YBPEXAAHETO HA MHTEpeca Ha KIMEHT
No HajaexaeH HauuH. VIHpopmauwaTa, KoaTo ce
paskpyBa Ha kyMeHTa, Tpsbea noapobHO Aa OnmncBea
KOHQNVKTUTE Ha WHTEpeck, KOWTO MoraT Aa ce
NOSBAT MNPV NPefOCTaBAHETO Ha UHBECTVLIMOHHM 11/
VAV DOMBAHWTENHM YCIyrLA, KaTo Ce B3eMe Npeasui,
ecTecTBOTO  Ha  K/IMEHTa,  KOWTO  MOyvasa
vHpopmauwvaTa. MHpopmauwaTta, npeaocraBeHa Ha
KIIMeHTa OTHOCHO KOH(VKTA Ha WHTepecw, TpsabBa
na Oble A0CTaTbyHO MoApobHa,  BKIKOUMTENHO
NOCOYBaHe Ha OOLLOTO ecTecTBO W M3TOUHMLM Ha
KOH(NVKTA Ha MHTEpecy, PUCKOBETE 3a KIVEeHTa B
pesyntat  Ha KOH(QAMKTA HAa  WHTEpeV U
npeanpueTTe MepKX 3@ MUHVMU3MPaHE Ha Tak1Ba
PWCKOBE, 3@ 1a Ce AaAe Bb3MOXHOCT Ha KiveHTa Aa
B3eMe  WHPOPMMPaHO  pelleHre  OTHOCHO
M3MOMI3BAHETO  HA  VHBECTULMOHHWTE WK

Art. 23. If the measures and procedures specified
in the Conflict-of-Interest Policy are not sufficient,
the Bank will have the right to apply additional
measures to manage risks caused by conflict of
interest.

Art. 24. If certain conflicting interests may result
in a conflict of interest detrimental to and causing
damage to the client and the Bank has no
efficient procedure in place to manage this
situation, the Bank will be required to disclose to
the client the nature and source of such
conflicting interests before undertaking business
on its behalf. The Bank shall take all reasonable
measures to eliminate any conflicts of interest
that cause damage to the client.

Art. 25. The Bank may only consider informing
the client about the situation as the last resort in
managing the conflict of interest if the effective
organisational and administrative solutions
developed by the Bank to prevent or manage
conflicts of interest prove insufficient to prevent
damage to the client interests in a substantially
reliable manner. The information thereby
provided shall clearly state that the organisational
and administrative solutions developed by the
Bank to prevent or manage conflicts of interest
prove insufficient to prevent damage to the client
interests in a substantially reliable manner. The
information shall specifically describe the conflicts
of interest that may surface when providing
investment and/or supplementary services while
considering the nature of the client receiving the
information. The information provided to the
client about the conflict of interest shall be
detailed enough — including the general nature
and sources of the conflicts of interest, the risks
to the client as a result of the conflicts of interest,
and the steps taken to mitigate such risks — to
enable the client to make an informed decision
about the investment or supplementary services
with regards to which the conflicts of interest had
surfaced.
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AOMBHWUTENHUTE YCIYIM MO OTHOLLEHWE, HA KOWTO €
Bb3HWKHAN KOHPANKT Ha UHTEpPECH.

Yn. 26. VHpopmauws 3a MNonuTikata 3a KOHMIMKTY
Ha MHTEpecn ce NpefoCTaBs Ha KveHTa Ha TpaeH
HOCWTEN UMK Ype3 MHTEPHET CTpaHKLaTa Ha baHkara,
NpW Cra3BaHe Ha CbOTBETHUTE M3MCKBAHWIA.

Yn. 27. 3a paskpvBaHe, npenoTspataBaHe U
yrpaeneHne Ha KOHGNWKT Ha WHTepecs, baHkata
npwnara cnegHvTe npouenypn 1 Mepku:

a) HesaBncima opraHn3auus Ha
dyHKUMATa MO CbOTBETCTBME, UMATO 3adaya e
UaeHTVUKALINATA, npenoTBpaTABaHETO 7

yrpaBneHMeTo Ha KOHMIMKTU Ha WHTepecn U
06CTOATENCTBATA, KOMTO MOpaxnaaT KOH(MAWKT Ha
VIHTEpey.

6) BbTpewHy npoueaypy, 3a Aa OCuUrypu,
Ye KOH(MVKTUTE Ha WHTEpPecV ca paskputu U
VAEHTUULIMPaHY, KOraTo Ce BbBeXAa HOB MPOAYKT
WM yCyra WM CbLUeCTBYBALLW - YCIYTW WA
NPOAYKTX Ce Mpeanarat 3a HOBa KIVeHTCka rpyna.

B) Mertona Ha OpraHm3aumnoHHo
pasfeneHne, B TM. (QU3NYECKO OTOENsHE Ha
OPraHu13auVoOHHIUTE 3BEHa MW ApYyr METOAM KaTto:
BbBEX[1aHe Ha 6apviepy 3a MHGOPMALMOHEH [OCTH,
CTPYKTYpa 3a YrpaBfieHvie 1 KOHTPOS B paMKMTE Ha
OpraHu13auwaTa, ocMrypsieaHe Ha MOAXOAALO HUBO
Ha HE3aBVICUMOCT.

r) EdekTvBHM  BbTPEWIHM MpaBuia U
npoLieaypy, CbOTBETCTBALLUM Ha 3aKOHOAATENCTBOTO
W KOUTO Ca CBbP3aHW C NPeA0TBpaTaBaHe Ha Na3apHy
3noynoTtpeby, BKOYBALLM ThProBYsTa C BbTPeLlHa
MHPOPMaUVs,  HE3aKOHHOTO  PaskpviBaHe  Ha
BbTPELHa WHpOPMAUMA M MaHUMYIMPaHeTO Ha
nasapa, KakTo ¥ 310ynoTpebute CbC 3almTeHara ot
33KOHa K/IMeHTCKa WHdopmauws wnu ¢ Apyra
noBeputenHa vHdopmMaumsa. 3a Tasn uen, baHkaTa
BOZW PErVCTbP 3a NIMUHUTE CAENKU Ha CIYXUTENnTe,
CbI1ACHO HOPMATUBHUTE U3VCKBAHUS.

n) Tlpocneassa TbpryBaHeTo C (PUHAHCOBK
aKTVBU/VHCTPYMEHTV 1 MOTBbPXAABa NpefaBaHeTo
Ha BbTpeluHaTta MHQOpmMauvs, 3a Aa npeaoTepaty
HEVHW CYXUTEeNW Aa TbpryBaT 3a cOOCTBEHa CMEeTKa
WM 3a CMeTKa Ha baHkarta, kato 3moynotpebsasart C
Takara MHGOPMauUKs B yUIbpO Ha APYrTe y4acTHLM
Ha KanwTanoBus nasap.

Art. 26. The information about the conflict of
interest shall be provided to the clients on a
durable medium or, provided the relevant
requirements are met, via the Banks' website.

Art. 27. The Bank uses in particular the following
procedures and measures to discover, prevent
and manage conflict of interest situations:

a. the Bank has an independent
compliance function and organisation whose
tasks include, among others, the identification,
prevention and management of conflicting
interests and conflict of interest;

b. the Bank uses internal procedures to
ensure that conflicts of interest are discovered
and identified when new products and services
are introduced or existing services are provided to
a new group of clients;

c. the Bank uses methods of
organisational separation, i.e. the physical
separation of organisational units or other

methods, including in particular the introduction
of barriers of access to information, the
management and control structure within the
organisation, and the maintenance of a sufficient
level of independence;

d. the Bank has effective internal
regulations and procedures in place that comply
with the law and that prevent market abuse,
including insider trading, the unlawful disclosure
of insider information and market manipulation,
and also prevent and abuse of the clients’
confidential information protected by law or any
other confidential information. For this purpose,
the Bank will, among other measures, keep
records of transactions made on the employees’
own account as stipulated in and to the extent
defined by law.

e. the Bank tracks trading in financial
assets/instruments and verifies the transfer of
insider information in order to prevent its
employees trading in their own name or on the
Bank's account from carrying out any abuse of
such information to the detriment of other capital
market players.

12
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e) W3nbnHaga
HapexXaaHvaTa/VHCTpyKUMMTE  Ha  KIMEHTUTE B
CbOTBETCTBME C YCTAHOBEHOTO B [lonmTmkaTta 3a
M3MbIHEHVWE  HA  KIMEHTCKM  HapeXaaHus.
MonuTvkata A[aBa  Bb3MOXHOCT — MOTEHUMANHUS
KOHPNUKT Ha WHTepecn Aa Obae m3berHat, Korato
VHCTpyKUMUTE/HapexaaHuara  ce  WU3MbHaBat
MPO3PayYHo, MO HAYMH 1 NMPK CNA3BaHe Ha yCIoBMATa,
paskpWTX NpeaBapUTENHO Ha KIIMEHTA.

X) baHkata paspaboTBa BbTPELIHWTE U
perynaumMm 3a CTUMynMpaHe Mo TakbB HauuH, ye
MHTEpPECUTE Ha KNMEHTUTE [a NONy4YaT NpUopuUTET Ha
BCEKV eTan OT npoueaypara. bankata w3non3ea
BbTPELUHM Npoueaypy, 3a [Ja OCUIypV PaBHY
yCcnoBws 3@ 00CNYXBaHE Ha BCWYKLA CBOV KITMEHTU U
rpynv OT KIMEHTW.

3) bankata He mpvema HUKakBM CyMU Wu
obnarv, ako Te He OTroBapaT Ha KpUTEpUUTE,
nocoveHn B un. 24 ot Aupektviea 2014/65/EC Ha
EBponenckva  napnameHt 1 Ha CbBeta OT
15.05.2014 1. OTHOCHO Ma3apute Ha QUHAHCOBM
WHCTPYMEHTV W1 33 AOMblHeHVe Ha JupekTrBa
2002/92/EC v ampextnBa 2011/61 3a ctumynute,
KakTO 1 B OTHOCVMUTE perynaumu;

v) [Mpepocraea wHGOPMaLWs 3a CBOWUTE
KNVEHTV  OTHOCHO  O0WMTe  MpUHUMNKM U
npouenypwTe,  npwnaraHn  oT  baHkata  3a
vaeHTMUUMPaHe U yNpaBfeHue Ha CuTyauun Ha
KOHQMUKT Ha MHTepean. AKO KIMEHT, KaTeropusvpaH
KaTO HaCToALL M NMOTeHUManeH HenpopecroHaneH
KIIMEHT, Moucka rnoBeye WHPOPMAUMA OTHOCHO
MonuTrkata 3a KOHMAVIKT Ha MHTEpeCW, CIyXuTenmTe
Ha baHkata TpsabBa f[a NpefoCTaBAT MoMCKaHara
VHpOpMaLWS; K) baHkara npenocTass
VHPOPMaUWs Ha KIMEHTWTE MO OTHOLUEHWE Ha
ycnyry, NpoOAyKTW W yCioBMs, B CbOTBETCTBUE C
M3NCKBAHMATA 1 MPEenopbkvTe 3a 3almta  Ha
KIIMEeHTUTE NpV NPeAO0CTaBAHETO Ha UHPOpMaLWS;

n) baHkaTta OCbLLECTBABA MOHUTOPUHI MO
OTHOLEHNEe Ha  coOCTBEHATa  MHBECTULIMOHHA
AEVHOCT Ha CIYXUTENNTE, AANOBOTO VM Y4YacTVe BbB
BbHLLHY bupmn 7 AOMbHWUTENHUTE
NPaBOOTHOLLEHVS 3@ NonaraHe Ha Tpya.

M) bankara onpenens npaeuna,
APUAOKMMY  KbM  HEMHUTE  CIYXUTENW  Mpu
NPefoCTaBaAHETO U MPUEMAHETO Ha (PUHAHCOBO U
He(UHAHCOBO Bb3HArpaxieHve.

f. the Bank carries out the clients’
instructions/orders in accordance with the Policy
for Execution of Client Orders. The Policy allows
potential conflict of interest to be avoided when
the instructions/orders are carried out and the
Policy ensures that orders/instructions are
fulfilled transparently, in a manner and subject to
the terms disclosed to the clients in advance;

g. the Bank develops its internal
incentive schemes in a way that the clients’
interests are given priority in each phase of the
procedure. The Bank uses internal procedural
regulations to guarantee that client and groups of
clients receive equal treatment;

the Bank does not accept any amount or
benefit if that does not comply with the criteria
stipulated in Article 24 of Directive 2014/65/EU
of the European Parliament and of the Council of
15 May 2014 on markets in financial instruments
and amending Directive 2002/92/EC and
Directive 2011/61 on incentives and in the
relevant laws;

h. information to its clients about the
general principles and the procedures applied by
the Bank to investigate and manage conflict of
interest situations. If clients rated as a current or
future retail client requests more information
about the Conflict of Interest Policy, the Bank's
Employees will provide the requested
information. ;

i. the Bank provides information to
clients in connection with services, products and
conditions, and complies with the client
protection requirement and recommendations
when providing the information;

j. the Bank monitors its Employees’
own investment activities, external shareholdings
and additional employment relationships/other
forms of legal relationship for the performance of
work.

k. the Bank specifies rules applicable to
its Employees for the provision and acceptance
of financial and non-financial remuneration.

. the Bank arranges training for its
Employees concerning the identification,
prevention and efficient management of conflict
of interest situations;
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H) OpraHm3upa o0ydeHnss Ha  CBOUTE
CyxuTenm OTHOCHO UAEHTVPULIMPAHETO,
NpenoTBPaTABAHETO 1 eeKTUBHOTO yrpaBneHne Ha
CUTyauMmUTE Ha KOHMVKTA Ha UHTEPECU.

0) B JOMbJIHEHME KbM MPEAOCTABAHETO HA
OOMbAHWTENHA yCiyra KaTo noneywTen, badHkata
M3BbPLLUBA U QYHKUMK MO MN3YNCIABAHE HA HETHATA
CTOWHOCT Ha aKTWBUTE; 3a Ta3w uen baHkata npunara
CNa3BaHeTo Ha pasnopendute Ha un. 123a, an. 7 ot
Kooekca 3a coumanHo ocnrypseaHe BbB Bpb3Ka C
naeHTVdULMpaHe, yrpasneHne 1 ONoBeCTABaHE Ha
KOH(MVKTA Ha UHTEpeCw.

n) bankara naeHtdnumMpa BCUYKN
NOTEHUMANHW KOHQANKTY Ha MHTEpecy, KOUTO Morart
1A NPOV3XOXAAT OT APYr HEWHW AeMHOCTW WaKn Ha
rpynara, kato npwiara noaxomsiiy npouenypu 3a
TAXHOTO yrnpasneHve. B cnyyan, ye baHkara He MOXe
[a ynpaBnaBa KOHKPETEH KOH(WKT Ha WHTEpeV
Yype3 BbBeX[aHe Ha Noaxo4Aalun npoueaypw, Ta He
MOX€ [ y4acTBa B CbOTBETHATA TPAH3aKLUWA;

P) Kato  VHBECTMUWOHEH  MOCPEeOHVK,
npenocraeall, — yaiyrn - no  M3nbJHeHve  Ha
HapexZaHmsa W1 M3BbpLUBaHE Ha AEWHOCTM Mo
CbXpaHeHve 1 agMUHUCTprpaHe, baHkata ocnrypsea,
4ye pasnonara ¢ NoOXoAALNM KOHTPOSTHN MEXaHU3MK
3@ ynpaBrieHne Ha BCeKX KOHMVKT Ha WHTEpeV
MEXAY PasnnyHuTe KAWEHTY, W3MNOoM3Bally Te3w
JENHOCTU U yCyri.

C) bankarta BvBEXOA CUCTEMY, KOHTPOSHU
MEXaHu3Mu 1 npoueaypy, npegHasHavyeHu aa
naeHTMdULMpa U NpeaoTBpaTaBa UK Aa yrnpaenssa
KOHPIMKTM  Ha  WHTEpeCW, Mpov3ThYalM — OT
NOTEeHUMANHOTO NOALEHABAHE NN HAALEHABAHE Ha
Bb3HMKBAHETO WA Y4aCTETO Ha 3acerHatuTe CTpaHu

B MpoLieca.

T) baHkaTa cb3aasa, BbBEXAA M MOAABPXA
edeKkTVBHY  BbTPELUHM  MepKW,  CreumanHo
KOHTpOMMpaH TpaHcdep Ha  AaHHKM, 3a A3
npeaoTBpaTM WV ynpaensiBa  KOHQAWUKTLA - Ha
MHTEpECW, KOWTO Ce MOoMABSABAT, KOraro nuvLara,

OTFOBOPHW 3@ NPefoCTaBAHETO Ha YCIyrM Ha
WHBECTULIMOHHY KIIMEHTU Ca MPSKO aHraxupaHu ¢
PELIEHMETO Ha EMUTMPALLMS KITMEHT OTHOCVMO KbM
NPEnopbK1TE, NAAEHW 3a Pa3npeaeneHneTo;

y) baHkata marpaxna cvcrtemy, KOHTPOSTHY
MEexaHn3mu1 1 npoueaypy, 3a fa uaeHtMduumpa
yrnpaenaBa KOH(AVKTM Ha WHTEPECH, KOWTO Ce
nosBABAT NMPWU NPELOCTABAHETO HA MHBECTULIMOHHM

m. in addition to providing custodian
supplementary service, the Bank also performs
an appraising and net asset value calculating
functions; for this purpose, the Bank enforces
compliance with the provisions of Art.123a.
Para.7. from Social security code on identifying,
managing and publishing conflict of interest;

n. the Bank identifies all potential
conflict of interest that may originate from other
activities of the Bank or the group, and
implements appropriate procedures for their
management. In the event the Bank cannot
manage a specific conflict of interest by instituting
appropriate procedures, it cannot participate in
the transaction;

0. as an investment enterprise
providing execution of services conducting
safekeeping and administration activities and
providing execution and research services and
performing underwriting, the Bank ensures that it
has appropriate control mechanisms to manage
any conflict of interest between the various clients
using these activities and services;

p. the Bank implements systems,
control mechanisms and procedures designed to
identify and prevent or manage conflicts of
interest originating from the potential under-
pricing or overpricing of the issuing or the
involvement of the affected parties in the
process;

g. the Bank establishes, introduces and
maintains effective internal solutions, specifically
controlled data transfer, to prevent or manage
conflicts of interest that emerge when the
persons responsible for providing services to
investment clients are directly involved in the
decision of the issuing client relevant to the
recommendations given for the allocation;

r. the Bank has systems, control
mechanisms and procedures to identify and
manage conflicts of interest that emerge when
providing investment services to investment
clients involved in a new issuing during which the
Bank receives a commission, a fee or other
monetary or non-monetary benefit with regards
to the organisation of the issuing;

s. the Bank develops, introduces and
maintains clear and effective solutions to identify,
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YCNYrU Ha KIWEHTY, YYacTBaLLUM B HOBO EMUTUPAHE,
No Bpeme Ha KoeTo baHkaTta nonyyaBa KOMWUCMOHA,
TaKCa UnW Apyra napviyHa wav HenapuyHa nonsa rno
OTHOLLEHVE HA OpraHM3aumMsaTa Ha eMUTUPAHETO.

¢) baHkata pa3paboTBa, BbBEXAA U
noambpXxa ACHA ¥ edeKTMBHM  Mepku  3a
vaeHTMdUUMpaHe, npenoTepaTaBaHe unm
yrnpaeneHne Ha BCeKU KOHMIIVKT Ha UHTepecy, ako
Bb3HamepsiBa na Aenosvpa burHaHCoBY
VHCTpYMEHTY,  13AafeHn  OT  OpraHv3aumu,
npUHaZnexally KbM CblUaTa rpyna, Ha HacTosLUy
KNMEHTV  (BKIIIOUUTENHO HACTOALLM  KIMEHTW 110
Aeno3nTM  Ha  KPeAWTHU  WHCTUTYUMM U
VHBECTULIMOHHM  OHMIOBE,  yMpaBnaBaHW  OT
OpraHv3aumy, NpyYHaanNexaly KbM TaxHata rpyna);

X) Mepku 3a vaeHTMPULMpPaHe,
NpeaoTBPaTABaHE WM YNpaBieHVe Ha KOHQVKTY
Ha VHTEPeCV, Bb3HWKHANM B pe3yntaT OT 3aeM Wnu
KpeawT, npeaocTaBeH OT baHkata wnm O
OpraHu3auvs oT cbllaTta rpyna Ha emuTMpallms
KIIMEHT 1 ToW MOXe Aa Obe noraceH OT NprxoawTe,
NOCTBAUAW OT EMUTUPAHE,;

1) baHkata no3BonsBa  MHpOPMAaUMATE,
OTHOCVMa  KbM  (DMHAHCOBOTO  CbCTOSHME  Ha
emuTeHTa, Aa Oble CnojeneHa C ApPyXecTsa
KpeauTopW OT Trpynata, Mpu YCIoBME Ye TOBa3
crofiensHe  He  HapyllaBa OrpaHWueHvsTa  3a
npefocTaBsaHe  Ha  WMHQOpMauvs,  CbrnacHo
NPUAOXMMOTO  3aKOHOAATENCTBO 3a 3almTa  Ha
NAHHWTE.

prevent or manage any conflicts of interest, if it
intends to deposit financial instruments issued by
organisations belonging to the same group to its
existing client (including existing deposit clients of
credit institutions and the investment funds
managed by organisations belonging to their
group);

t. the Bank has solutions to identify,
prevent or manage any conflicts of interest
resulting from the loan or credit provided by the
Bank or an organisation from the same group to
the issuing client and it may be repaid from the
revenues realised on an issuing;

u. the Bank allows the information
relevant to the financial situation of the issuer to
be shared with organisations acting as lenders in
the group, provided that such sharing does not
breaches the information restrictions
implemented by the legal entity for the protection
of the client and the relevant data protection
regulation.

VL. Hencreug, npeanpuemadun ot baHkarta

VI. Actions taken by the Bank

Yn.  28. TllpedaBunp — 3aKOHOBUTE  M3MCKBAHWS,
0YaKBaHWATA Ha perynatopHUTE OpraHy U Haw-
nobpute NpakTvky, nNpunaraHy B pabotata, baHkara
pa3paboTBa  MOAXOAALM  BBTPELIHV  MpaBuna,
no3BOMARaLIM  Aa  ObAaT  yCTaHOBABAHW U
ynpaBnsBaHY epekTMBHO CUTyauuy, BOAELM [0
KOHPNMKT Ha MHTepecn. C y4acTMeTo Ha 3acerHatmTte
OpraHM3aunoHH  eauHUUY,  baHkata  cneau
noTeHUWanHWTe KOHMVKT Ha VHTEpeCK, onpenens
OCHOBHWTE BUIOBE KOHMAVKTVM HA WHTEpE U
Bb3MOXHMS KPbI Ha C/lyyaw, Kato Bb3 OCHOBA Ha
TOBa, KpUTEPUY, NPOLUENYPU U MEPKM 3a KOHMMUKT
Ha MHTEpPeCK ce Npunarar 3a TAXHOTO ynpaBnenHuve.

Hn. 29. Korato ce BbBEXAa HOB NPOAYKT WK yCnyra,
v CbllecTByBalla yciyra ce npejjara Ha HoBa

Art. 28. Considering the statutory requirements,
the regulatory authorities’ expectations and best
practice applied in business, the Bank will
develop appropriate internal regulations allowing
situations of conflict of interest to be detected
and managed efficiently.

With the participation of the affected
organisational units, the Bank monitors potential
conflicts of interest, defines the general types of
the given conflicts of interest and possible circle
of cases and, on the basis of this, the conflict of
interest criteria and the procedures and measures
applied for their management.

Art. 29. When a new product or service is
introduced, or a service is offered to a new group
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rpyna KnveHTu, ako baHkata ycTaHoBM KOHDIIMKT Ha
MHTEpeCV, CBbP3aH C NPOAYKTa WAW yciyrata, 1 ako
TOBA BOAM [10 KOH(DVKT HA MHTEPECU Mo CMMChAa Ha
HacrosLLata NonnTrka, opraHv3aumoHHaTa eaMHLA
npeanara egdekTMBHa npouedypa 3a HEroBoOTO
ynpasneHue.

4n. 30. CvrnacHo RL_CEO_1.15.03.02 [lpaBuna 3a
KanuTanoBuTe nasapu, baHkaTa BOAN
CEO_1.15.03.02._App_12 Perncrbp 3a KOHGAUKT Ha
NHTEpEH OTHOCHO WHBECTVLIVOHHUTE 7
JOMBAHUTENHV YCIYTU U AEMHOCTW, NPEAOCTaBSIHN
WNW M3BBPLLIBAHN OT baHKaTa, 3a BCeky KOHMIVKT Ha
MHTEPECK, wu3narall, Ha PpUCK OT  YBPeXaaHe
WHTEPECUTE HA KIIMEHT(M), KOUTO € HACTbMua nau
MOXE [1a HACTbMU. TO3M PErUCTBP CbAbPXaA MEPKNTE
W OEeUCTBUATa, NpwunaraHy 3a ynpaBneHWe Ha
yCTAHOBEHUTE KOHPAUKTM Ha MHTepecu. Hali-manko
BEAHBX rOAMLIHO YNPaBUTENHUAT CbBET HA baHkaTa
noJlyyaBa NUCMEH AOKNAaA 3a akTyanHuUTE CuTyaumy,
CBbP3aHK C Perncrbpa 3a KOHQVKT Ha MHTEPeCH.

Yn. 31. badHkata aktyanm3vpa HenpekbcHaTto
perncTepa C BCAYKW  JOKNaaBaHW  Cnyvan  3a
KOHDIMKT Ha nHTEpEeN, CbabpxalL

vaeHTMPUUMpaHUTE MO APYr HauvH Ciydan Ha
KOHQMVKT  Ha WHTEpecM U MPOMEHVTE B
VAeHTMPUUMPAHUTE KOHPMMKTA Ha WHTEpecn U
npunaraH1Te MepKu.

Yn. 32. bankata npernexaa [llonutnkara 3a
KOH(MVKT Ha MHTEpecK 1 Perncrbpa 3a KOHMAMKT Ha
MHTEPECW PeAOBHO (HaW-Manko BEAHBX FOAMLLHO) 1
ako € HeoOX0OMMO, W3BbPLUBA  AOMBAHUTENHY

npernegn. [pw HeoOXo4MMOCT baHkaTa
npeanpvemMa CbOTBETHUTE aencTeng 3a
OTCTPaHABAHE HA HedoCTaTbuUy, aKo TakmBa Ca
YCTaHOBEHW.

Yn. 33, [lpernenbr,  aKTyanusvpaHeTo  u

M3MEHEHMETO Ha [lonuTiKata 3a KOHQAMKT Ha
NHTEpPeCN 3@ WHBECTULUMOHHW 1 AOMbBAHUTENHW
ycnyrm e 3agada Ha ynpasnedve HopmaTtvBHO
CbOTBETCTBME, MNPV U3MBAHEHUETO Ha  KOATO
YNPaBneHWETo CU CbTPYOHNYU C BCUYKK CTPYKTYPHN
3BeHa Ha baHkaTta, NpeaoCTaBsALLn MHBECTULIMOHH 1
JOMbAHNTENHW YCNYTKA, KAKTO U 3BEHATa, yyacTeaLun
B OEVHOCTY, CBbP3aHK C TsX.

of clients, if the Bank discovers the conflict of
interest related to the product and if they result in
a conflict of interest for the purposes of this
Policy, the organisational unit will propose an
effective procedure to manage the conflict of
interest.

Art. 30. The Bank shall keep, pursuant to the
Rules for capital markets, a Conflict of interest
register of the investment services,
supplementary services provided or investment
activities performed by or on behalf of the Bank,
during which any conflict of interest posing a risk
of damaging the interest(s) of the clients(s)
occurred or may occur. This register will contain
the measures and actions applied in order to
manage the identified conflicts of interest. At least
once a year, the Management Board of the Bank
shall receive a written report on the current
situations relevant to the Conflict of Interest
register.

Art. 31. The Bank will continuously update the
register with any reported cases, with cases of
conflict of interest identified otherwise and with
changes and modifications in the identified
conflict of interest and the measures applied.

Art. 32. The Bank will review the Conflict of
Interest Policy and the Conflict of Interest register
regularly (at least annually) and, if necessary,
carry out additional reviews. During the review the
Bank will take the necessary actions to manage
the deficiencies, if ani present.

Art. 33. It is the task of the Compliance
Directorate to manage, review and regularly
update the Conflict of Interest Policy for
Investment and Additional Services with the
assistance of the Bank’s other organisational units
carrying out the Bank's investment and
supplementary services or the units otherwise
involved in such services or performing activities
related thereto.
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Yn. 34 Bsemavkn npegBui, 3a4b/mKEHUVETO 3d
npeaocTaBaHe Ha npeaBapvTenHa uHbopmaumsa Ha
KNUeHTTe, baHkata omnoBecTaBa npeaBapuTenHo
Monutvkata 3a KOHMAWKT Ha WHTepeck 3a
NHBECTVLIMOHHW 1 AOMBIHUTENHN YCIYIu.

Yn. 35. C uen wuaeHTMPUUMpaHe, aHanmu3 u
yrpaBneHne Ha pUCKOBETE, CBbP3aHU C KOHMMKTA
Ha NHTEpECH, yrpasneHmne HopmatneHO
CbOTBETCTBME  MWHUMYM  BEOHbX  TOAMLLHO
npernexna MonuTunkaTa 3a KOHPAUKT Ha VHTEpPeCy
33 MHBECTULMOHHW U OOMbIHUTENHW YCIYTIA.

Hn. 36. PbkoBoaomMTenuTe Ha CTPYKTYpHUTE 3BEHA B
baHkata,  M3BbpLUBALLM NHBECTULIMOHHW n
JOMbAHVUTENHW  YCIyrK, NnLAaTa Ha  PbKOBOOHM
no3vumn 1 CyxmnTenute Ha baHkata ca obxHW Oa
yBEOOMAT yrnpasrneHne HopmMaTnBHO CbOTBETCTBME B
Clyyan, ye yCTaHoBAT HOB KOH(MAWKT Ha UHTepev
Mnv 0OCTOATENCTBA 3@ KOHMIIVKT Ha UHTEPEeCK, KOWTO
He ca Ounnm uaeHTMPMUMpaHU. Bb3 OCHOBa Ha
VH(OpMaUVaTa, ako € HeoOXOAMMO YrpaBfieHvie
HopmatBHO CbOTBETCTBME V3BbBPLUBA MNpernes Ha
Monutvkata 3a KOHMAWKT Ha WHTepeck 3a
NHBECTVLIMOHHW 1 AOMBIHUTENHN YCIYIu.

Yn. 37. YnpaeneHme HOPMATVBHO CbOTBETCTBUE
OTroBapa 33 KOOPAMHWPAHETO Ha  3adaqnte,
CBbP3aHW CbC CUTYaLMMTE Ha KOHMIIMKT Ha UHTEPECH
1 noaabpXaHeTo Ha Perncrbpa B baHkara.

B ciyda Ha BbMpPOCKM WM KOMEHTapX OTHOCHO
Monutvkata 3a KOHMAWKT Ha WHTepeck 3a
NHBECTULIMOHHW W JOMbAHUTENHW YCIyru Ha baHka
OCKALL BCekn KNMEHT MOXe [a Ce CBbpXe C baHkarta
3a noapobHa MHbopMaLMA Ha CNeaHUs aapec:

banka ACK Al

Cepanvuie: yn. MockoBcka Ne 19, Codus 1000
Ten.: 0700 10 375,

e-mail: call_center@dskbank.bg
www.dskbank.bg

Art. 34. With regard to the obligation to provide
information to clients in advance, the Bank will
publicly disclose the Conflict of Interest Policy for
Investment and Additional Services.

Art. 35. In order to identify, analyse and manage
conflict-of-interest  risks, the  Compliance
Directorate will review the Conflict of Interest
Policy for Investment and Additional Services at
least once a year.

Art. 36. The heads of the organisational units of
the Bank providing investment and ancillary
services and the senior executives as well as the
staff are required to notify the Compliance
Directorate if they discover a new conflict of
interest or conflict of interest circumstance. If
necessary, the Compliance Directorate will review
the Conflict of Interest Policy for Investment and
Additional Services on the basis of the
notification.

Art. 37. The Compliance Directorate is in charge
of coordinating tasks related to conflict of interest
situations and the maintenance of the register
within the Bank.

In the case of questions or comments regarding
the Conflict of Interest Policy for investment
services and ancillary services of DSK Bank AD,
any client may contact the Bank for detailed
information on the following address:

DSK Bank AD

Registered seat: 19, Moskovska Str., Sofia 1000,
tel.: 0700 10 375,

e-mail: call_center@dskbank.bg
www.dskbank.bg

HacTosarta Monutrka 3a KOHPIVKT Ha MHTEpeCH 3a
NHBECTVILIMOHHW 1 JONbAHUTENHW yanyr Ha BAHKA
OCK Al e n3rotBeHa Ha ObnArapckv U aHranincku

The present Conflict of Interest Policy for
investment services and ancillary services of DSK
Bank AD is prepared in Bulgarian and English
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e3nK, Kato B CIyya Ha  HeCbOTBeTCTBME, | language, as in the event of discrepancies the
NPEUMYLLIECTBO LLIE UMa ObArapcKmaT TEKCT. Bulgarian version shall prevail.
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