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OoblIX YCJIO0BUA, TPUJITIOKUMHU KbM JOI'OBOPUTE OTHOCHO
MPEJIOCTABSIHE HA UHBECTUILIMOHHHU YCJYT'H U JEHHOCTH HA
K/IMEHTUTE HA ,,BAHKA JICK“ A/l

I''TIABA 1. ObIIIM TOJIO’KEHUA

Hacrosmure O0mm ycinoBusi ca HepaszeiaHa 4acT OT JoroBopute Ha ,.banka JICK*“ A/, rp.
Codus, HapedeHa mo-HATaTBK ,,baHkara®“, BbB Bpb3Ka C MPENOCTaBIHE HA KIMEHTH Ha
WHBECTUIIMOHHU W JOM'BJIHUTEIHU YCIYyTH M JEHHOCTU MO 4j. 6, ai. 2 U ai. 3 oT 3aKkoHa 3a
nazapure 3a puaancoBu nHctpymentu (3[1ON).

PA3JIEJ 1. OBINA UTH®OPMAIIUA 3A BAHKATA

1. bankara uma cineaHuTe uACHTUPUIUPAIIN JaHHU:
1.1. ¢upma u npaBHO-OpranuzanuonHa gopma: ,,banka JICK*“ Akunonepno JlpykecTBo;
1.2. cenanumie u agpec Ha ynpasienue: rp. Codus, 1036, yin. Mockoscka Ne 19;

1.3. bankara npuTexaBa I'bJIeH OAHKOB JTUIEH3, KOMTO BKJIIOYBA U YCIYTH U IEHHOCTH IO
1. 6 ann. 2 m an. 3 ot 3[IOU. [IpenmeTsT Ha AEHHOCT Ha APYKECTBOTO CE OCHILIECTBSABA
Bb3 ocHOBa Ha juleH3 Ne 3-b na bHb u 3anosen nHa Ynpasutens na bHb PJ[22-
0882/26.09.2002 1., akTyanu3upaH chc 3amoBen Ha Ymupasurtens Ha bBHB PJ[22-
0843/07.05.2007 r., 3anoBen Ha Ymnpasutens Ha bBHb PJ122-2251/16.11.2009 r. u
3amoBen Ha YmupaButens Ha bHB-107947/25.11.2016 r., kakTo M pemieHHe Ha
HbpxaBHara xomucus no nenHu kHmka (JAKLK), monacrosmem Komwucus 3a
¢unancoB nHagzop (KOH), B3eto mo IIpotokom Ne 58/18.10.2000 r., 3a BucBaHe B
perucTbpa Ha UHBECTUIIMOHHUTE MOCcpeHULIM ¢ peructparmoneH Ne PI'-03-193;

1.4. TtweproBcka peructpanus: baHkara e peructpupaHa B THpProBCKUSI PETUCTBD U
perucTbpa Ha FOPUTUIECKUTE JIMIIA C HECTOMAHCKA 1€ KbM ATEHIIMS 10 BIIUCBAHUSITA
c EMK 121830616;

1.5. unentudpuxammonen kox (Legal Entity Identifier code — LEI code):
529900GEHODAUTAXUA94.

PA3SJEJI II. MPOLUEAYPA 3A KATEI'OPU3ALUA U JIETUTUMALIUSA HA
K/IMEHTHUTE

2. B nactosimure OOmM yCIOBUS TMOHATHATA ,,KIIMEHT W ,,AHBECTUTOP ca €JHO3HAYHHU.
»KIueHT e ¢Qusumyecko WM IOpPUIMYECKO JHIle, Ha KoeTo baHkara mpenocTaBs
WHBECTUIIMOHHU WJIU JOIIBIHUTENHN yCIyTH. KimuenTuTe Morat 1a 0pAat KiiacupuiupaHu
10 CJICHHUS HAa4YMH:

2.1. ,lIpodecronanen KIMEHT € KIMEHT, KOWTO MpUTEekKaBa ONUT, 3HAHUSI U YMEHHUS, 32
Jla B3€Ma CaMOCTOSITEJIHO WHBECTULIMOHHM PEIICHWS W IIPAaBUJIHO Ja OLCHSIBA
PUCKOBETE, CBBbpP3aHM C HWHBECTHPAHETO, M KOWTO OTroBapss Ha KPUTEPHUHTE
ompenenenu B 3IIOM u BBTpEHIHOHOPMATUBHUTE aKTOBE Ha OaHKara 3a
KaTerOpU3UpaHe Ha KJIMEHTUTE;

2.2. ,HemnpodecuoHaneH KIMEHT € KIMEHT, KOHTO He € OMpe/ielieH KaTo mpodecuoHaneH
KJIMEHT WX KaTo MPUEMIIMBA HAaCpeIllHa CTpaHa Mo CMUCHIIa Ha wiI. 89, an. 2 ot 3[1DU;

2.3. ,IlpuemnuBa HacpellHa cTpaHa® €:

2.3.1. KJIMEHT, KOWTO € HWHBECTUIIMOHEH IOCPEAHMK, KpPEIUTHA WHCTUTYLHS,
3aCTpaxoBaTENIHO  JPYXKECTBO, KOJEKTMBHA WMHBECTULIMOHHA CXEMa,
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YOpPaBIABAIO0  JOPYXKECTBO,  IEHCHOHHOOCHUTYPUTEIHO  JIPYXKECTBO,
INCHCUOHCH (1)OHI[, Apyru (bHHaHCOBI/I WHCTUTYLIUH, KOUTO UMAT JIMLICH3 WJIN
ca peryjJupaHd OT 3aKOHOJATEJCTBOTO Ha EBpomelickus cpoo3 U Ha
ABPIKABUTC UWICHKHU, HAOUOHAJIHHUTC MPAaBUTCICTBA, AbpKaBHU OpPraHu,
KOMTO YIIPaBJIABAaT ABP)KABEH JIbJII, LIEHTPAIHU OaHKM M MEXAyHapOJIHH
HWHCTUTYLIUH, TaKUBA JIMLA OT TPCTHU AbprKaBH, CIIPAMO KOUTO CC Ipujiarat
W3HUCKBaHMS, €KBUBAJICHTHU HA W3MCKBAaHMUATA HA 3aKOHOJATEIICTBOTO Ha
EBponeiickus cbpro3;
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2.3.2. KIWEHT, KOUTO MOXe Ja ObJe pasriekaaH KaTo MpoPeCHOHAICH ChITIACHO
naparpadu 1, 2 u 3 ot paznen I ot npunoxenue II na Aupextusa 2014/65/EC
Ha EBponelickusa napiameHnT U Ha CbBeta ot 15 mait 2014 roguHa OTHOCHO
nazapure Ha (PUHAHCOBM WHCTPYMEHTH U 32 M3MCHEHHE Ha JlupekTuBa
2002/92/EO u na Jupextura 2011/61/EC (MiFID II), uau xmueHT, KOWTO €
OT JIpyra IOpUCAMKIMS U € OIpEleeH 3a MPUEMIIMBA HAcpellHa CTpaHa
CBIJIACHO 3aKOHOJATEJICTBOTO HA Ta3U IOPUCAMKIIHS, KOTATO TE€3H KIUEHTHU
M3PUYHO Ca C€ ChIVIACKIM Ja ObJAT TPETHPaHU KaToO IPUEMJIMBA HACpELHA
CTpaHa 1o pea ycraHoseH B uwi. 71 ot Henerupan pernament (EC) 2017/565
Ha Komucusara or 25 anpun 2016 ronuna 3a pombiaBaHe Ha JlupexTuBa
2014/65/EC na EBpomneiickus mapiameHT U Ha ChBeTa 1O OTHOIICHHE Ha
OpraHU3aIlMOHHUTE U3UCKBAHUS U YCIOBHTA 32 U3BBPIIBAHE HA IEHHOCT OT
WHBECTUIIMOHHUTE TIOCPEIHULIM U 32 JaBaHETO Ha OIMpEeNeCHUs 3a IeTUTe
Ha mocodeHaTa nupektusa ([enerupan pernament 2017/565);
Y KOTaTo KJIMEHTHT HE € Bb3pa3uil Ja ObJie TPETUPaH KaTo TaKbB 110 OTHOIICHHE Ha
KOHKpETHa CJIeJIKa UM KaTo LAJIO.
Ot paznopendute Ha HactosumTe OOUIM YyCIOBHUS U JOTOBOPHUTE, OT KOUTO TE€ ca
HepaszesiHa YyacT, Bb3HUKBAT IIpaBa U 3aJlbJKEHUsS 32 baHkaTta U KIMEHT, KOWTO €
npUeMiiiBa HacpellHa cTpaHa, camo jgokoikoto 3IIDU, mnoxzakoHOBHUTE
HOPMAaTUBHU aKTOBe, MpueTH B PemyOnwka bhirapus, wid HOPMATHBEH akT Ha
EBponeiickus cbt03 ¢ psAKO JEHCTBUE U3PUYHO U3UCKBAT ToBa. be3 1a ce HapyiiaBa
olmiata BaJMIHOCT Ha YroBOpKaTa, ChIbpiKalla ce€ B NPEIXOAHOTO H3pEUYEHHUE,
bankara no-cnenpanHo He € 3aAbJKeHa J1a U3UCKBa HH(OpMaIIHs OTHOCHO 3HAHUATA
W OMHWTa UM MO CMHCHIAa Ha Touyka 9.2. or Hactosmure OOIM yCIOBUS, na
mpearnpruemMa BCHUKH TOCTaThYHU MEPKH 32 TIOCTUTaHE Ha Hal-I00bp pe3ynTaT mpu
M3MIBJIHEHHUE Ha HAPEXXIaHUsI TTO CMUCHIa Ha Touka 10.1., 1a U3bIHsIBA HApEKTAHUS
no pena, onucad B Toukd 10.4. u 11. bankara npenocraBs uHGoOpMaLus MO TOYKA
9.6. Ha KJIIMEHTU — IPUEMJTUBU HACPEITHU CTPAHHU CaMo JIOTOJIKOBA, TOKOJIKOTO HE €
YTOBOPEHO IPYrO B CIOPAa3yMEHUE MIOMEXKTY UM.

bankara npeajiara THBECTUIUOHHUA YCIIYTH U HeﬁHOCTH Ha 6I>HFapCKI/I WK 9y KACCTPAHHU
(1)I/I3I/I‘I€CKI/I U IOPUJIUYCCKH JIMIA, KOUTO CJICABa Ja CC JICTUTUMHPpAT IPEa HEA. HPGJII/I
CKJIFOYBAHC Ha J0roBOp 3a MNPEAOCTaBAHC Ha HWHBCCTUIHOHHU n/uau JOITBJIHUTCIIHU
YCIIyru, UJid Ha JOTOBOP 3a ThbpTrOBHA Ha JCPHUBATHBCH q)HHaHCOB HHCTPYMCHT, CbOTBETHO
npeau nmogaBaHe Ha HAPCKAAHC 3a KOHKPETHA CACIIKA, bankara I/IILCHTI/I(I)I/IL[I/Ipa KIIMCHTa 1
MNpEaACTAaBIABAIIUTE I'O JHIA KaTO M3HUCKBA O0KAa3aTCJICTBA 3a IIpaBHUA HM CTAaTyT U
MNpEACTaBUTCIIHA BJIACT IO p€lla U NPU YCIOBUATA HAa OTHOCHMOTO 3aKOHOHATCIICTBO U
BBTPCIIHUTE ITPaBUJIa HA bankara. bankara AKTyaJIn3vpa CbOTBETHO I/IJIGHTI/I(l)I/IKaHI/IHTa Ha
KIIMCHTA U MPCACTABJIABAIUTE I'0 JIMILIA [TPU YCTAHOBABAHC HA ITIPOMSAHA B O6CTOHTCHCTB8.T8.,
BB3 OCHOBA Ha KOMTO € U3BBbPIIHJIA IbPBOHAYAIHATA I/IJIGHTI/I(i)I/IKaHI/ISI.

HpI/I MNpEaACTAaBUTCIICTBO YPE3 MMbJIHOMOIUIHUK, IITBJIHOMOIIHUKBT IMPCACTABA IIPECI bankara
JOKYMCHTH 3a coOcCTBeHa JerutuManuysa v 3a JICTUTUMalusad Ha WMHBECTUTOpPA, KAKTO U
HOTapuaJlHO 3aBCPCHO IMBbJIHOMOIIHO (B OpuruHajl WJIW HOTApHUAIIHO 3aBCPCH HpeHI/IC),
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KOETO TpsiOBa Jla ChABPIKA OBIACTSBAaHE 3a CKiIrouBaHe Ha JloroBop ¢ bankara w/mnm Ha
CHOTBETHUTE CJCIIKH, OTHOCHO MPUA00MBAHE U pa3nopexaane (MOKyMKa U mpojaaxoa) Ha
(UHAHCOBM WHCTPYMEHTH. B cilydail 4ye MBIHOMOIIHOTO € 3aBEPEHO HOTAPHAHO B
qyKOMHa HE OT OBJIrapCcKO JUILNIOMATHYECKO WM KOHCYJICKO TPEACTABUTEIICTBO,
IIBJTHOMOIITHOTO CJIe/(Ba Jia ObJe C aroCTHII, aKO MPOM3X0XKIA OT JAbpiKaBa, CTpPaHa II0
XarckaTta KOHBEHIIUS WIH JICTATU3UPAHO, aKO MMPOU3X0K/IA OT IbPKaBa, KOSATO HE € CTpaHa
no Xarckara KoHBeHIHs. [Ipr He0OX0IMMOCT Ce M3KUCKBA U TIPEBO/I.

PA3JIEJI I1I. OHEHKA 3A YMECTHOCT U OIIEHKA 3A HEJIECBOBPA3ZHOCT
3.

Koraro npenocrapst Ha KIMEHT yciyrara ynpaBieHUe Ha MOPTQEilsl i npeaocTaBsHe Ha
WHBECTUIIMOHHU ChBETH, baHkaTa N3BbpIIIBa OLIEHKA 32 YMECTHOCT Ha CbOTBETHATA YCIIYyTa,
3a J1a MOXKEe Jla JedicTBa B Hal-100bp MHTepec Ha kineHTa. OleHKaTra 3a yMECTHOCT
MpeJICTaBIsIBa MPOIEC Ha ChOMpaHe Ha MH(OpMAaIHsS OTHOCHO JIJICH KIMECHT U U3BBPIIIBAHE
Ha IOCJIeJ[BaIlla OlIEHKa OT CTpaHa Ha baHkara JOKOJKO Ja/ieH MHBECTULIMOHEH MPOIYKT,
(MHAHCOB MHCTPYMEHT, CJAEJIKA WJIM WHBECTUIIMOHHA YCIyra ca IMOJIXOJSIIN 3a TO3H
kiueHT. OlieHKa 32 YMECTHOCT € OCHOBaHA U Ha 3abJI004eHOTO pa3bupane ot bankara Ha
MPOJIYKTUTE, KOUTO MOXE J]a Ipenophya Ha KIIMEHTA WIK B KOUTO MOXKE Ja HHBECTUPA OT
HEroBO MME€ IPH MPEAOCTaBsSHE Ha yClIyrara yrnpaBjieHHe Ha TOPThEen.

5.1. baHkaTa W3UCKBa OT KJIMEHTA/NOTEHIMATHHUA KJIWEHT WH(POpPMALUs 32 HETOBHUTE
3HaHUS U ONHUT CHOTBETHO OTHOCHO yciyrara IO yIpaBlieHHEe Ha moprdeilsn umm
MHBECTUIIMOHHU CHBETHU, (PUHAHCOBOTO MY CHCTOSIHUE, CIIOCOOHOCTTA MY Jla TIOHACs
3aryOM ¥ MHBECTULIMOHHUTE MY LI€JIU, BKIFOUUTEIHO JOIMyCTUMOTO 3a HETO PaBHUILE
Ha puck. bankara mMoxe Ja U3KMCKa OT KJIMEHTa MH(OpMalus OTHOCHO HEroBOTO
CeMENHHO MOJIOKEHHUE U ITPOMEHH B HEro, pabOTHO MSICTO, 3a€TOCT, JOXOM, HAIMYHU
aKTUBHU U TEKECTU BBPXY TAX U JP.

5.2. bankara moyiyuaBa OT KJIMCHTa/TIOTEHIIMATHUS KIMCHT TakaBa HH(OpMaIus, KaKkBaTo
€ HeoOXxoauMma, 3a Ja MOXe Ja ObJe HampaBeH 00OCHOBAaH M3BOJ, Y€ KOHKpETHATa
ycIyra:

5.2.1. otroBaps Ha UWHBECTUIMOHHWUTE LI€IM HA KIHEHTA, BKIIOUYHUTEIHO
JIOITyCTUMOTO PAaBHHUIIE HA PUCK;

5.2.2. e TakaBa, Y€ KIHMEHTBHT € B CHCTOSHUE Ja IoHece (PUHAHCOBO BCUYKH
WHBECTULIMOHHU PUCKOBE, CbU3MEPUMHU C HETOBUTE MHBECTULIMOHHU LIEJIN;

5.2.3. e TakaBa, 4e KIIMEHTHT pa3Iojlara ¢ Hy>kKHUTE OIIUT U 3HAHMs, 3a a MOXKE J1a
pa3bepe pUCKOBETE, CBbP3aHU ChC CIEIKATa WIIN yCIyrara.

5.3. bankata HsAMa NpaBo Ja NPEOCTaBi YCIYTUTEe YIpaBleHHE Ha NOpThENn Wiu
WHBECTULIMOHHHU CHBETH, KOTaTo:

5.3.1. KIuEeHTHT He e npeAocTaBui UHpopmanusTa 1o 1. 5.1;
5.3.2. HUKOS OT YCIYyTUT€ WJIN HUKOM OT MHCTPYMEHTUTE HE Ca MOAXOIAIIH 3a
KJIMEHTa CbOOPA3HO U3BBPIICHATA OLICHKA 32 YMECTHOCT.

5.4. KoraTo npenoctaBs Ha KJIHEHT yCIIyra, pa3jiidHa OT yIpaBjieHUE Ha MOpTheils uim
MHBECTUIIMOHHU CBbBeTH, baHkaTra W3BBpIIBAa OIEHKAa 3a LEelIechoOpa3HOCT Ha
MHBECTULIMOHHATA yciyra. 3a menrta baHkaTa M3HMCKBa OT KJIMEHTa/NOTEHIIMATHUS
KIIMCHT I/IH(i)OpMaIII/IH 3a HCTOBUTC 3HAHHA W OINWUT BHB BPH3Ka C MHBECTUIIMOHHUTE
YCIIyTH, CBBP3aHU C KOHKPETHUS BUJ IPOAYKT WU yCIIyTra, KOUTO Ce Mpeaiarar Win
TBPCSIT.

5.5. Korato bankara mnpenocraBs mnpojak6a Ha NHakeT OT YCIYyTd WIM TPOIYKTH,
IIPELEHsBA JJaJIM NaKeThT KaTo ISUI0 € OJAXOAA1] 32 KIIMEHTA.
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5.6. KoraTto KJIMEHTHT/MOTEHIIUATHUAT KIUCHT HE MPeI0CcTaBu MHpopManusTa mo T. 5.1
WM MMPEAOCTAaBH HCEAOCTAaThbYHA I/IH(I)OpMaL[I/ISI 3a CBOUTC 3HAHHA U OIIUT, baunxkara
MMCMEHO MpeIynpexiaBa KIUECHTA/TOTEHIIMAIHUS KIUEHT, Y€ HEe MOXKE Ja MpPEeLeHU
AaJin KOHKpPETHAaTa yCJiyra Wi NpoAaAYKT Ca MOAXOAAIIHN 3a HCTO KaTO B TC3U ClIydau
MOJKe€ Jla TU TPEJOCTaBH.

5.7. Korato Bb3 OCHOBa Ha nojryuyeHara HHpopmanus bankara mpeueHu, 4e yciayrara uin
IPOAYKTHT HE ca MOAXOJAIIN 32 KIMEHTa, TS IO MpeaynpexjaBa MUCMEHO 3a TOBa
KaTo B TO3M CIy4yaill MOXE J1a T [IPEI0CTaBH.

6. Ilpu u3BBpIIBaHE Ha OIICHKATa 32 YMECTHOCT U OILIEHKAaTa 3a 1enecho0pa3Hoct, bankara ce
OCHOBaBa Ha MH(OpMANHITA, IPETOCTABEHA i OT KIMEHTA/TIOTCHIIMATHUS KIMEHT, OCBEH
aKo € 3amo3HaTa Wid O cleABalio /a € 3alo3HaTa ¢ TOBa, 4e MHQOpMalusiITa € SBHO
HEaKTyajlHa, HETOYHA M HEMbJHA. 3a IeNTa KIMEeHTUTe Ha baHkata ca UIbXXKHUA Ja
MPEIOCTaBIT TOYHA, IIbJIHA U aKkTyaliHa uHpopManus. bankara moaabpka NOAXOAsIIA U
aKkTyasiHa uH(GOpMaIvs 332 KIIMEHTUTE, Taka 4e J1a MOKEe Ja M3MbBJHSABA M3MCKBAHUATA 32
U3BBPIIIBAHE Ha OLICHKA 32 YMECTHOCT M OIIEHKa 3a 11eJ1echOOpa3HOCT.

I'JIABA II. ”HBECTULIMOHHHU YCJYTU U AEMHOCTH IO WL 6, AJ1. 2 U 3 OT
3M®H, KOUTO BAHKATA MOKE JA U3BBHPIIBA KATO MHBECTULIMOHEH
MOCPE/THUK

PA3JAEJ I. CAEJIKN C PUHAHCOBU UHCTPYMEHTHU

7. (u3m. ¢ pemr. Ha YC ot 20.05.2025 r., B cuna ot 26.06.2025 r.) bankata moxe na
IIPEIOCTaBsI U U3BBpIIBA yCIAYruTe U AeiHocTuTe 1o wi. 6 o1 3[IOU (Ycnyrure) B crpanata
U B 4ykOWHa, KaTo cla3Ba BCUYKU MPUIOKUMH OBITapCKU, €BPOMEHCKH W MECTHU
HOPMAaTUBHU U3UCKBAHUS.

8. bankara mpuTexaBa JMIEH3 3a W3BBPUIBAHE HA CJICIHUTE WHBECTHIMOHHU U
JOIBIHUTENHU YCIYTH U JeiiHOCTH 1o Wil 6, an. 2 u 3 ot 3[1OU:

8.1. mpuemane W npenaBaHe Ha HapeXJaHHs BbB BPb3Ka C €IUH WIU MOBeue (PUHAHCOBU
WHCTPYMEHTH;

8.2. M3NBJIHEHHUE Ha HAPEXKJAHMS 32 CMETKA Ha KJIUEHTH;
8.3. cnenku 3a coOCTBEHA CMETKa C PMHAHCOBU MHCTPYMEHTH;

8.4. ympaBieHHe, B ChOTBETCTBHE ChC CKIIIOYEH C KJIMEHTa J0TOBOpP, HA MHIUBUAYaAJICH
nopr¢eia, BKIOYBAIl (PUHAHCOBM HMHCTPYMEHTH, MO COOCTBEHa NpeleHKa O0e3
CTEeLMAIHN HapeXJaHUs Ha KJIMeHTa (yrpaBlieHHe Ha nopTdeiin);

8.5. mpenocTaBsiHE HA MHJMBUyaJTHU WHBECTUIIMOHHU CHBETH Ha KJIMEHT, IO COOCTBEHA
MHULMATHBA UJIH 110 NCKaHE Ha KJIMEHTA, 10 OTHOLLIEHUE HA €HA WM [TOBEYE CIEIKH,
CBBbp3aHU ¢ (PUHAHCOBU MHCTPYMEHTH (MHBECTULIMOHHU CHBETH);

8.6. moemaHe Ha eMHUCUU (UHAHCOBH MHCTPYMEHTH W/WIM NpejajaraHe Ha (PUHAHCOBU
MHCTPYMEHTH IpU YCIOBUSATa Ha O€3yCIOBHO M HEOTMEHMMO 3aJb/DKCHHE 3a
3amucBaHe/npu100uBaHe Ha (UHAHCOBU MHCTPYMEHTH 32 COOCTBEHA CMETKa,

8.7. mpemmaraHe 3a MHhpPBOHAYAHA TMpojnakOa Ha (UHAHCOBH WHCTPYMEHTH O€3
0€3yCIIOBHO M HEOTMEHMMO 3aJbJDKCHHE 3a TNpuAoOMBaHEe Ha (UHAHCOBU
MHCTPYMEHTH 32 COOCTBEHa cMeTKa (TutacupaHe Ha (PMHAHCOBU MHCTPYMEHTH);

8.8. chXpaHsaBaHE M aIMUHHMCTpHUpaHe Ha (UHAHCOBU HHCTPYMEHTH 32 CMETKA Ha KIINEHTH,
BKJIFOUMTETHO MOMEYUTEICKA IEHHOCT U CBBP3aHUTE C TOBA YCIYTU KaTO yIpaBiIeHHUE
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Ha TMapuUYHHU CpeICTBa M Ha 00e3MeueHus, ¢ M3KIIOUYEHHE Ha LEHTPATU3UPAHOTO
BOJICHE HAa CMETKHM 3a LIEHHU KHUXa ChIVIACHO pa3zien A, T. 2 oT IIpunoxeHnero keM
Pernament (EC) Ne 909/2014 na EBponetickus mapiaameHT U Ha ChBera oT 23 1oy
2014 r. 3a mogoOpsiBaHEe Ha CETHIMEHTA Ha LIEHHU KHIKa B EBporeiickus cbo3 u 3a
LEHTPATHUTE ACTO3UTApU Ha LEHHU KHUXKA, KAKTO U 3a U3MEHEHHE Ha JUPEKTHBU
98/26/EO u 2014/65/EC u Pernament (EC) Ne 236/2012;

[IPEAOCTaBsHE HA 3a€MU HA MHBECTUTOPHU 3a U3BBPIIBAHE OT TAX HA CHCIKU C €AUH
WIK ToBeue (PUHAHCOBU HHCTPYMEHTH, NPH YCIOBUE Y€ IOCPEAHHUKBT, KOHTO
[IPEA0CTaBs 3a€Ma, y4acTBa B CIIEIKATA;
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MPEeIOCTaBsIHE HA CHBETH HA TMPEANPHUATHS OTHOCHO KAlWTajioBaTa CTPYKTYpa,
MPOMHUIIUICHATA CTPATETHs U CBBP3aHU C TOBA BBIIPOCU, KAKTO U CHBETH M YCIYTH,
CBBp3aHM ¢ IIpeoOpazyBaHe W MpUA0OMBaHEe HA TpeanpusTus (YCIyrd BbB Bph3Ka C
KOpPIOpaTUBHU (PUHAHCH);

npeaoCTaBAHC Ha YCIYru, CBBp3aHM C 4YYKACCTpaHHHU CpCACTBa 3a IIJIallaHC,
HAOKOJIKOTO T€ Ca CBbP3aHU C NIPECAOCTABAHUTC HMHBCCTUIMOHHUA YCIIYTH,

WHBECTUIIMOHHU TIPOYYBAHHUS W (PMHAHCOBU aHAIW3HM WM JIPYrd GOpMU Ha OOIIH
MPETNOPBKH, CBbP3aHU ChC CACTKU ¢ (PMHAHCOBH MHCTPYMEHTH;

YCIIyTH, CBbP3aHH C IOEMAHE HA EMUCUH (PUHAHCOBU UHCTPYMEHTH;

WHBECTUIIMOHHU YCIyTH U JeiHocTu 1o T. 8.1. — T. 8.6. BbB Bpb3Ka ¢ 0a30BUTE
MHCTPYMEHTH Ha JI€pUBATUBHU (PMHAHCOBU MHCTPYMEHTH 10 wi. 4, 1. 5, 6, 7 1 10 oT
311U, xorato ca cCBbp3aHU C IPEAOCTABIHETO HA MHBECTULIMOHHU U JIONIBIHUTEIIHU
YCIIyTH.

PA3JIEJI II. OTPAHUYEHMS U UBUCKBAHUSA KBbM JJEMHOCTTA HA

BAHKATA KATO UHBECTULIMOHEH INOCPE/IHUK

9. CerinacHo pasnopendute Ha [lenerupan pernmament 2017/565, 3IIOU u akroBere 1O
IPWJIAraHeTo My IPU OCHILECTBABAHE HA JIEMHOCTTA CU KaTO MHBECTULIMOHEH MOCPEIHUK,
CBBbp3aHa ChC CKJIFOUYBAHETO U U3IIBIHEHUETO Ha JIOTOBOPHU C KIMEHTH, baHkaTa € mirbxHa
Jla crla3Ba CJIEAHUTE OCHOBHU M3UCKBAHMUS:

9.1.

9.2.

9.3.

J1a IeiCcTBa YECTHO, CIPaBEIUIMBO M KaTo MPo(eCHOHATIHCT B HA-100Bp HHTEpEC Ha
KJIMEHTA, J]a TO YBEIOMSBa 32 PUCKOBETE OT CICIKUTE ¢ (UHAHCOBU MHCTPYMEHTH U
Ja TIpeIIOYMTa HETOBUS WHTEPEC Ipel COOCTBEHHMs, KaKTO M Tpel HMHTepeca Ha
JHIaTa, KOUTO padoTsT o JoroBop 3a bankara n Ha nunara, cBbp3anu ¢ bankara upes
KOHTPOJT;

B 3aBHCHMOCT OT BHJa Ha IpeJjlaraHaTa WHBECTUIMOHHA YCIIyra U JOKOJKOTO €
CKJIIOYEH MHIAUBHUAYAJIEH JOTOBOP 32 IPEJOCTABSIHETO M, a U3UCKBA OT KIMEHTUTE CU
nH(popMalys 3a 3HAHUATA U ONKUTAa UM OTHOCHO ChOTBETHATA YCIIyra, KakTo U Jpyra
uHpopmanusa no wi. 78 u 79 or 3I[IOU u un. 54 - 56 or [enerupan periiaMeHT
2017/565, koaTo 1a ¥ MO3BOJM Ja MPELEHU Jajdu yclyraTa € yMecTHa, ChbOTBETHO
MOJXOASIIA 32 TO3U KIMEHT. bankara chOupa Tazu uHpopmarus, 3a 1a MOXe Ja
JeiicTBa B Hall-100pUs HHTEPEC HA KIMEHTUTE CH;

Jla TPETUpa CIPaBEIJIMBO CBOMTE KJIMEHTH, KaTO INpuiara NOAXOSAIIM YCIOBUSA U
MPOLEYPH, ChOTBETCTBAIIY HAa 3aKOHOBUTE pa3nopeion 1 Hail-noOpuTe MPaKTHKH, U
KOUTO Ca 3aJlO)KEHH BBB BBTPEIIHOHOPMAaTUBHUTE akToBe Ha baHkara 3a
MpPeIOTBpATsABaHe, YCTAaHOBABAHE W TpEeTHpaHe Ha KOH(MIUKTH Ha HHTEpECH,
MOpaKJaly Bb3MOXKHO HaKbpHSBAaHE HA MHTEPECHTE Ha KJIMEHTa, a KOraro TaKhBa
KOH(MJIMKTU BH3HUKHAT — 32 YIPABICHUETO UM, BKIIFOUUTEIHO — KOTaTo € MOAXO/SIIO
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9.4.

9.5.
9.6.

9.7.

9.8.

ACK

— 3a pa3KpuBaHe Ha MH(OpMaLMs 10 KJIMEHTa (BKJIIOUMTEIHO BUIAa U U3TOYHHKA Ha
KOH(UIMKTa Ha MHTEPECH) C LNl MPEJOTBPATABAaHE YBPEKIAHETO Ha MHTEPECUTE HA
KIIMEHTHTE;

otp group

Ja pasnpoCTpaHsBa O KIWEHTH WM MOTCHIMATHH KIMEHTH caMo WH(OpMaIus,
BKJIFOUMTEITHO MAapKETUHroBa MH(GOpMaIs, KOATO € KOPEeKTHA, sICHA, pa30oupaema u
HEIOABEKAAIA;

Ja a3y TbBProBCKUTE TallHU Ha CBOUTE KIIMCHTH, KaKTO U TCXHUA ThbPTOBCKHU IIPECTHIK;

Ja TPEIoCTaBs, KOraTo € IMPHJIOKHMO, CBOCBPEMEHHO TIpeau OOBHP3BAHETO HA
KJIMEHTH WM MOTEHLIUATHH KIUEHTU ChC ChOTBETEH JI0TOBOP, MH(GOPMALIKs OTHOCHO
MPEAOCTABSIHETO HA MHBECTUIIMOHHU YCIYTH U JIEMHOCTU (KBM KOMTO Cce mpuiiaraT u
HacTosmuTe OOIIHU yCIIOBUs), T.€. HETOBOTO BJIM3aHE B CHUJIa — HA XapTUEH, APYT TpacH
HOCHTEI WU upe3 yeOCalT, Mpu yCJIOBUE Y€ Ca U3IIBIHCHH U3UCKBAHUATA HA 4. 3,
napa. 2 ot [enerupan pernament 2017/565 — undopmarus no wi. 71, am. 2 — 5, 4.
75, uin. 86, an. 3 ot 3[IOU, BiIOUnTEIHO BBB Bph3Ka ¢ uwil. 46 — 50, ui. 65, ain. 5, ui.
66, an. 3 — 9 ot llenerupan periaament 2017/565.

»IpacH HocuTeNn“ 3a 1enure Ha HacTosmuTe OOIM YCIOBUS M JIOTOBOPUTE C
KIIMEHTHUTE, KbM KOUTO T€ Ce MpHJIarar, mie 0b/ie BCeKH HHCTPYMEHT, KOMTO IT03BOJISIBA
Ha KJIIMCHTA Ja CbXpaHsiBa I/IH(i)OpMaIII/Iﬂ, aapecrupaHa JMYHO OO0 HEro, 1o Ha4duH,
JOCTBIIEH 3a OBJENIO MOJI3BAaHE U 3a MEPUOJ OT BpeMe, TOCTaThYEH 3a IIeNIUTe Ha
nHpoOpMaNKATa, W KOWTO IIO3BOJISIBA HEMPOMEHEHOTO BB3IPOU3BEKIAHE HA
cbhXpaHeHaTa uHpopMaIus;

J1a yBEJIOMSIBA KJIMEHTUTE CH HA TPacH HOCHUTEI ChITIACHO M3MCKBAHUSATA HA Wi. 45 OT
Henerupan pernament 2017/565 3a TsxHaTa KaTeropusamus Kato HempopeCcHoHaNlEeH,
npodecroHalleH KJIMEHT WM MpHEeMIIMBa HacpemmHa crpana cbriaacHo 3IIOU u
BHTPEIIHOHOPMATUBHUTE aKTOBE Ha 0aHKaTa 3a KaTeropu3upaHe Ha KIHEHTHUTE.

10. ITpu ocwiiecTBABaHE Ha AEMHOCTTA CHM KAaTO MHBECTHI[MOHEH MOCPEAHUK bankara 3aBexaa
He3a0aBHO B CIIEIMANICH JHEBHHK MO pella Ha MOCTHIIBAHETO UM BCUYKU HAapeXJaHUs Ha
KJIMEHTUTE CU U TH U3ITBJIHSABA KAaTO CIa3Ba TO3W peil. JJHEBHUKBT c€ BOAU HA XapTHEH U
MarHuTeH HOCUTEII:

10.1.

10.2.

10.3.

10.4.

bankara wW3OBIHSIBA NOCTHIUIHNTE HapCxXJaHusA, KaTro MnpeanpueMa BCHYKHU
AOCTAaTbYHU MCPKHU 3a IOCTUT'AaHC Ha HaI>'I—,HO6’Bp PE3YyJITAaT 3a KIIMEHTUTE CHU ChITIACHO
Ilonutukara 3a U3IIBIIHEHNE HAa KIUEHTCKH HapCXKJIaHus,

bankara npeaaBa KIMCHTCKHU HAPCIKAAHNA 3a U3IIbJIHCHUEC HA JPYT' HHBCCTUIIUOHHU
MMOCPCAHUIIH, KOTraTO TOBa € NPCAMET Ha 1OTOBOpPa M C KJIMCHTA MU € YII'bJIHOMOIIICHA
OT HEro Io Apyr Ha4YuH 3a TOB4, KATO CJICABA Haﬁ—no6pm{ HHTCPCC Ha KIIMCHTA
ceriiacHo [TonuTrkara 3a U3ITBIHEHNE HA KIIMCHTCKHU HapCXKIAaHUA,

3a 1enuTe Ha MPEAOCTaBsIHE Ha YCIYTH 110 U3ITbJIHEHNE HA HApPEeXKIaHUs 3a CMETKa Ha
KJIINCHTH, TIpUEMaHe W TpeJaBaHe 3a M3IbIHEHUE Ha KIMEHTCKU HapeXIaHUS |
THProBUs 3a COOCTBEHA CMeTKa baHkara Moke J1a IprueMa HapeXAaHusI, TOIaIeHH 110
TenedoHa, o eeKTPOHEH BT WJIM TI0 IPYTU KaHAIU, 0COOCHO HA XapTUEH WU JIPYT
TpaeH HOCHUTEI,

C nen na 3a1UTH Hall-100pusl HHTEpEC Ha KJIIMEHTa IIPU MPEOCTaBsSIHE Ha TE3U yCIyTH
bankara 3amucBa Tene()OHHUTE Pa3TOBOPH U EIEKTPOHHUTE CHOOIIEHHS, KOUTO ca
JOBEIM WJIM MOrar Ja JOBeJaT IO INpEeAOoCTaBsHE Ha TakaBa ycClyra, KakTo MU
perucTpupa KOMyHHKalus, MpOBeAeHa upe3 Apyr crnocoO, cbriacHo IlomuTukara Ha
,banka JICK* AJl 3a peructpupaHe Ha TeJI€QOHHU pa3rOBOPH, EJIEKTPOHHU
ChOOIIIECHNS U MPEKU Cpell ¢ KineHTH. Ta3u unpopmanus ce cbxpaHsBa oT bankara
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3a CPOK OT 5 ToAMHH, a IpH nouckBaHe oT KOH — 3a yabikeH cpok Ha ChbXpaHEHUE
OT 7 T'OJINHU;

10.5. bankata W3MBJIHSBA CPaBHUMH B JPYTH OTHOIICHUS HAPSKAAHWS HA KIUCHTH
MOCJICZIOBATEIHO M He3a0aBHO, OCBEH aKO XapaKTePHCTHKHTE Ha HapeXIaHEeTo,
npeoOJiaiaBaliuTe Ta3apHu yCJIOBUS WM HHTEPECHTE Ha KJIMEHTa HE Hajarar
00paTHOTO;

10.6. 3a CpaBHHUMHU C€ CMATAT HAPCKAAaHUATA, KOUTO Ca €AHAKBH 11O OTHOLICHUEC HA BUJAa U
Ha4YrHa Ha U3IIbJIHCHUEC, CPOKA HA U3IIBJIHCHUC U MTApaMCTPUTEC HaA ICHATA,

10.7. bankata undopmupa HenpodeCHOHATHUTE CH KIMEHTH 3a BCSKO ChHIIECTBEHO
3aTpyAHEHHUE, CBBP3aHO C MPABWIIHOTO U3MBJIHEHNUE HA HAPEKIAHUATA, HE3a0aBHO U B
paMKUTE Ha TEXHUYECKH Bb3MOXKHOTO CJIe]] y3HaBaHE 3a 3aTPYIHEHUETO;

10.8. Korato bankata otroBaps 3a Haja30pa WIM OPraHU3UPAHETO HA CETHIMEHTA Ha
M3IBJIHEHO HapeXJIaHe, TS MpeanprueMa BCHYKH pa3yMHH MEpKH, 3a J1a TapaHTHpa
6’[)p3I/I$I N KOPCKTCH CCTBJIMCHT,

10.9. bankara e JJIbXXHa da PEeruCTpupa B AHCBHHUKA CKIIOYCHHUTC CACIKHU C (bPIHaHCOBI/I
HHCTPYMCHTHU I10 p€aa Ha TAXHOTO U3BBPIIBAHC HE IMO-KBCHO OT Kpas Ha pa6OTHI/I$[
JICH,

10.10. bankara cbxpaHsiBa B MNPOABIKEHHE HA S5 TOAMHM LsIaTa JOKYMEHTALMS H
uHpopmanus, npeasuaeHu B [enerupan pernament 2017/565 u Pernament (EC)
600/2014 na Espornetickus [Tapnament u Ha ChBera oT 15 Maii 2014 roguHa OTHOCHO
nazapuTe Ha (PUHAHCOBM HWHCTPyMEHTH M 3a u3MeHeHue Ha Permament (EC)
Ne 648/2012 (MiFIR);

10.11. 3a Bcska caenka ce orOens3Ba MMETO WM HAMMEHOBAHHETO Ha CTpaHaTa IO Hesl,
BpPEMETO Ha CKJIIOYBAHE, KaKTO U JIPYTH IaHHU, OTIpeiesieHH B Jlenerupan perjiiaMeHT
2017/565.

EaHKaTa € JJIbXXHa Oa U3IT'bJIHsABA C Hpe}lI/IMCTBO HOp’I)‘-IKI/ITe Ha KIIMCHTUTC CU Hpe,[[ CACJIIKU
3a cOOCTBEHA CMETKA.

bankara, Ipu OCBILECTBABAaHE HAa JACMHOCTTa CH KAaTO HMHBECTHULMOHEH IIOCPEIHUK, €
JUTBKHA J1a OTJIENIA CBOSI MOPTQEis oT (PMHAHCOBH MHCTPYMEHTH U MAPUYHU CPEJCTBA OT
T€3U Ha CBOUTE KJIMEHTU. TS He OTroBaps Mpell KpPEeAUTOPUTE CU C (DPUHAHCOBUTE
WHCTPYMEHTH U IIAPUYHUTE CPEACTBA HA CBOUTE KIMEHTH. He ce nomycka NpuHyauTeIHO
U3MIBJIHEHUE BBPXY MapUUHUTE CpeACTBa U (PMHAHCOBUTE MHCTPYMEHTHU Ha KJIMEHTH 3a
3a1bJDKEHUS Ha baHkaTa KaTO MHBECTULIMOHEH MTOCPEIHUK.

bankara mpeanpuemMa MEpKH 3a 3allldTa Ha IpaBaTa Ha COOCTBEHOCT Ha KIMEHTUTE CHU
BbPXY TE€3U aKTUBU, B CbOTBETCTBUE ¢ M3UCKBaHuATa Ha 311U u akToBeTe 1o npuiaraneTo

My.
CbXpaHEHHUETO Ha TAPUYHU CPECTBA U (PUHAHCOBU HHCTPYMEHTH € KAKTO CJIE/BA:

14.1. Ha TMapuUYHHUTE CpPEACTBA Ha KIWEHTH: MoJ ¢GopMara Ha paslUialiaTeTHa CMETKa,
0aHKOB JI€NO3MT, CIECTOBEH BIOI WM JpPYyr BHJ OaHKOBa CMETKa, CBHIJIACHO
JKEITAHUETO Ha CBHOTBETHUS KJIMEHT W YIOBOPEHOTO B WHJMBHJYalIHHUS JOTOBOD,
JOKOJIKOTO Ta3W Apyra CMETKa € BJOI 10 CMHUCHJIA Ha 3aKOHA 3a KPEIUTHUTE
unctutyuuu (3KN);

14.2. Ha pUHAHCOBM MHCTPYMEHTHU Ha KJIMEHTH: IIPU IMOJI/CTIO3UTAp MO JIMYHU KIMEHTCKU
CMETKH, 10 00111a KIIMEHTCKa MOICMETKa KbM HelfHaTa cMeTKa (OMHHOYC CMETKA) U 110
CMETKH, OTKPUTH KBbM CMETKAaTa Ha TpPEeTH JHlla, IPU YCIOBHS U IO pexn,
CBhOTBETCTBAILY Ha JEHCTBAIIOTO 3aKOHOJATEIICTBO.
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15. bankaTta HEe MOX€, OCBEH B CIIy4auTe MPEABUICHU B 3aKOHOAATEIICTBOTO Ja U3MOJI3Ba:

15.1.
15.2.

15.3.

3a CBOsA CMCTKa (I)I/IHaHCOBI/ITe HUHCTPYMCHTHU HAa CBOUTC KIIMCHTH,

3a CMETKa Ha CBOM KJIIMEHT WM KOETO W J1a € IPYro JINLE MApUYHHU CPEICTBA WIH
(MHAHCOBY MHCTPYMEHTH Ha JAPYTH KIIMEHTH;

3d CMCTKA Ha KJIMCHT CBOM IIApUYHU CPCACTBA UJIU (bI/IHaHCOBI/I HHCTPYMCHTH.

16. bankara He MOXe Ja CKJIIOYBA C HENMpPO(EeCHOHATHU KIMEHTH JOTOBOPH 3a (PMHAHCOBU
o0e3rmeyeHnsi ¢ TPEXBBPIIHE Ha COOCTBEHOCTTa BBPXY O0O0OE3MEUCHHETO, C IIeld
o0e3reyaBaHe Ha HACTOAIIM, OBJEIIH, ONPEIENICHH, YCIOBHU WIN OYaKBaHU 3a{bJIKECHHS
Ha KJIMEHTA.

17. bankaTa B KaueCTBOTO M Ha MHBECTUIIMOHEH MOCPEIHUK HE MOXKE:

17.1.
17.2.

17.3.

17.4.

17.5.

17.6.

17.7.

17.8.

Ja 3noyn0Tpe6;1Ba C I/IH(l)OpMaI_II/IH, CBbp3aHa C BUCAIIN HAPCIKIAaHNUA HA KIIUCHTU,

aa HpeI[OCTaBSI HelepHa I 1oABEXOallla I/IH(bOpMaI_[I/IH, BKJIFOUUTCIHO 3a
(UHAHCOBUS UHCTPYMEHT, CMUTCHTA M UMYIIECTBEHUTE 3aIbJKCHHUS, TPOU3THYAIIN
OT CJIEJIKATA;

Jla M3IBIHIBA HAPEXKIAHHs HA KIIMEHTH HE CIIOpPE pella UM Ha IMOCTHIIBAHE WU ChC
3a0aBa, OCBEH aKO XapaKTEPUCTUKUTE HAa HAPEIKAAHETO, MPeodIa aBaliuTe na3apHu
YCJIOBHS WJIM UHTEPECUTE Ha KIIMEHTA HajlaraT TOBa;

Jla CKIIIOYBA CIIOPAa3yMEHHS 3a MPEABAPUTEIHO (UKCUpaHEe Ha IIEHU Ha (PMHAHCOBU
MHCTPYMEHTH, BKIIOUUTEIHO U HA [IEHUTE, ChABPIKAIIYU CE B II0JIABaHU MOPBHUKH HIIN
KOTUPOBKH;

Jla IPOZIaBa 3a CBOS WJIM 32 Uy’KJa CMeTKa (PMHAHCOBU MHCTPYMEHTH, kKouto bankara,
CbOTBETHO HEHHUAT KJIMEHT, HE IPUTEk,aBa, OCBEH IpU YCIOBUS U IO pEX,
onpenencHu B Hapen6a Ne 38 ot 21.05.2020 r. 32 u3MCKBaHMATA KbM JEHHOCTTA Ha
nHBectumonnute nocpeauuuu (Hapen6a Ne 38), xakro u ¢ Permament (EC) Ne
236/2012 na EBponelickus napaament 1 Ha CbBeta oT 14 mapt 2012 roguHa OTHOCHO
KbCUTE MPOJAKOU 1 HAKOU aCIeKTH Ha CyaluTe 3a KPeIUTHO HEU3ITbIHEHUE UITU aKo
IIPaBWJIHUKBT Ha MACTOTO 3@ THPrOBUS JIOIYCKAa U3BBPIIBAHE HA CHEJIKA, IIPU KOSATO
IUTAIlAaHETO Ha LIEHHUTE KHI)KA HE C€ OCBIIECTBSIBA €JHOBPEMEHHO C TIXHOTO
IIPEXBBPIIIHE WM KOTaTo CHeNKaTa € CKJIKYEeHa CbC chriacuero Ha baHkara, B
CbOTBETCTBUE ChC CTAHJApTHA Ma3apHa MPaKTUKa U MPHU yCIOBUS, KOUTO rapaHTUPAT
MPUKIIIOYBAHETO M B PAaMKUTE HAa ChOTBETHHS MEPHOJ 3a MPUKIIOYBAaHE (HAIIpUMeEp
npu T.H. day trading). bankaTta Moxe CbII0 Taka Jla He U3UCKa IIJIalllaHe OT KylyBayda
Ha ()MHAHCOBUTE MHCTPYMEHTH NpPU HAIM4YME HAa M3PUYHO NHCMEHO ChIJIaCHE Ha
MpoJiaBaya;

Aa U3BBbpIIBa CACIIKU 3a CMCTKAa HAa KJIIMCHTHU B o0eM uim ¢ 4yeCToTa, Ha OCHU HUJIU C
OIpCaAciiCHa Hacpf€liHa CTpaHa, 3a KOHUTO CIIOpPC/ oOcTosATeCcTBaTa MOXKE Ja Cc¢€
InpueMe, 4€ €€ U3BbPHIBAT U3KIIIOYHUTCIHO B MHTCPEC HA bankara. 3a6paHaTa HC CC
Impujiara 3a CACJIKH, 3a U3BbPIIBAHCTO HA KOUTO KIIMCHTHT € Aa]l UBPHUYHU HHCTPYKIUA
110 CBOA MHHUIIMATHBA,

Jla KyIyBa 3a CBOSI CMeTKa ()MHAHCOBH MHCTPYMEHTH, 32 KOUTO HEUH KJIMEHT € ToJiall
HapeXJIaHe 3a [MOKYIIKa, U J1a T'Y IIPOJlaBa Ha KJIMEHTA Ha 1I€Ha, I10-BUCOKa OT LI€HAaTa,
Ha KOATO T € KyIWIa;

Jla TpaBU CUMYJIATUBHU MPEUIOKEHHUS 3a CKIIOYBAaHE Ha CHENIKU C (UHAHCOBU
MHCTPYMEHTH, J]a y4acTBa B U3BBPIIBAHETO HAa MPUKPUTHU MOKYIIKH I IPOAaKOU Ha
(UHAHCOBY MHCTPYMEHTH, /2 CKIIIOYBA CIEJIKH ¢ (PMHAHCOBU MHCTPYMEHTH, C KOUTO
ce Cb3/JaBa HEBSpHA IMpeJCTaBa 3a LieHaTa WIM o0eMa MM Ha TbpProBUs, Ja
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pa3npocTpaHsBa HEBEPHH CIIyXOBE M HEOOOCHOBAHHU MPOTHO3H, KaKTO M /1a M3BBPIIBA
Apyru 3a0y’KaaBaliv JeHcTBUS BBB Bph3Ka C IIEHATa MM oOeMa Ha CHEIKUTE C
(MHAHCOBM HMHCTPYMEHTH WM Ja WM3BBPIIBA JEHHOCT MO APYr HA4WH, KOMTO
3acTpallaBa MHTEPECUTEe Ha KIMEHTH WIM CTa0MIHOCTTa Ha mNa3apa Ha (PMHAHCOBU
MHCTPYMEHTH;

17.9. na u3BbpIIBa NEHCTBUA C MapH WM (PUHAHCOBM MHCTPYMEHTH HA KJIMEHTA, 32 KOUTO
JEHCTBHS HE € ONPaBOMOLIECHA OT KJIMEHTA;

17.10. na monyyaBa YacT WM IsUlaTa M3roja, ako baHkara € M3mbJIHWIA CHENIKaTa IpU
YCJIOBUS, O-0JarONpUsSTHU OT T€3U, KOUTO € YCTaHOBMII KJIMEHTBHT.

. (mom. ¢ pemr. Ha YC ot 20.05.2025 1., B cuna ot 26.06.2025 r.) Ycayrure, kouto bankara

B KAauecTBOTO W Ha HWHBECTULHOHEH IIOCPEJHHMK IIpeJocTaBsi, ca CbOOpa3eHu ¢
M3UCKBaHMATa Wwi. 46 OT 3aKOHA 32 U3MCKBAHUATA 32 JOCTHIIHOCT HA MPOAYKTH U YCIYTH.
bankarta mpenocraBst o010 ONKMCAaHME HAa YCIYTrUTE B AOCTBIIHU (pOopMaTH, ONMMCAHUS U
o0sicHeHHsI, HEOOXOAMMH 3a pa3OuMpaHe Ha HauWHA Ha JIEHCTBHE HA YCIYTUTE, KaTo
UH(pOpMaLKATa MOXKE /1a CE MOJIyUH 110 €IMH OT CIEeHUTE CIOCOOU - Ha XapTUEH HOCUTEII,
ype3 U3MpalllaHe 1o eJIeKTPOHHA I01lla, Ha UHTEepHET cTpaHunara. C 1en ocurypsiBaHe Ha
MaKCHUMajHa NpeIBUAMMA H3IMO0JI3BAEMOCT OT XOpa C YBPEXAaHUs, CIYXHUTEIUTE Ha
bankara mMorat ja mpeocTaBsaT u BepOatHo Isu1aTa Heo0X0aAMMa KIMEHTCKa HHPOpMaLus
IO TOCiIe/loBaTeNeH, pa3doupaeM, Ha/lexkK 1eH, aJIeKBaTeH M JIOCTBIIEH 3a CETUBATa HAYMH.
[IpenocTaBsiHETO Ha YCIYTH C€ OCBILIECTBSBA, KaTO C€ BKIOYBAT (DYHKIMH, TMPAKTUKH,
HOJUTHUKU U NPOLEAYPH, KAaKTO U NPOMEHHU B INPEJCTABSIHETO HA YCIyTMTE C OIVIe] Ha
YJIOBJICTBOPSIBAHE HA MOTPEOHOCTUTE HA XOpaTra C YBPSXKIAHWS M OCHTYpsSBaHE Ha
olepaTuBHA ChbBMECTHMMOCT C IOMOULIHM TeXHOJoruu. baHkara mosjara HemnpekbCHATH
YCHIIHS 32 TOTbpKaHe ¥ MoJ00psBaHe Ha JOCTHITHOCTTA Ha cBouTe yciuyru. [Ipu mpomenun
B YCIYIMTE WIHM B NMPUJIOKUMHUTE U3UCKBAHUS 3a JIOCTBIHOCT, baHkara 1me akTyanusupa
CHhOTBETHATa MH(OpPMAITHSL.

PA3JEJI I1I. ITIPABA U 3AABJIKEHUA HA CTPAHUTE 11O JOI'OBOPHUTE
OTHOLIEHUA

HHOAPA3AEJ 1. YCJIYI'H IO KNIMEHTCKHN HAPEXKJIAHUA U CbXPAHEHHUE

19

20.

21.

22.

23.

HA AKTHUBHA

. KinmentsT mMma mpaBoO Ja HU3UCKBA OT bankaTta TOYHO H3IBIHEHHE Ha KOHKpETHAaTa

HHBCCTHUIMOHHA YyCiIyra, np€aMET Ha CHOTBCTHHUA AOTOBOP, KAaTO OKa3Ba MAaKCHMAJIHO
CT)I[GI‘/JICTBI/IG B Ta3u MMOCOKaA.

KimeHTsT ce 3aapikaBa 1a 1aBa TOYHH, ICHU M M3YEPIIATEIIHA HAPEKIAHUs, CBBP3aHU C
peann3upaHe Ha JOTOBOPHUTE OTHOILEHHS, KAKTO U U3MCKBaHa OT HOpMaTUBHATa ypeada u
bankara nngopmanus, B nucMena popma.

CKJII0YBaHETO Ha JOTOBOpPA U MOJABAHETO Ha HAPEXKIAHUSATA CE U3BBPIIBA OT (U3HMUECKOTO
JUIE WM 3aKOHHMS TIPEJCTaBUTEN Ha IOopuaudeckoto juie. I[lpeaw ckimrouBaHe Ha
JIOTOBOpa KIUEHTHT, ChOTBETHO HETOBUST MPEJCTaBUTEN, c€ WACHTU(UIIMPA TIO peaa Ha
3aKoHa 3a MEPKUTE Cpelly U3NHUPAHETO Ha MapH U MPaBUIIHKMKA 32 MPUIIATaHETO MY.

CxirouBaHe Ha J0OrOBOpa, KAKTO M IIOJIaBaHE Ha HAPEXKJIAHUS 4pe3 ITBIHOMOIIHUK €
JOILYCTUMO CaMO aKoO € IPEJCTaBEHO HOTAPUAIIHO 3aBEPEHO ITBTHOMOIIHO, KOETO ChABPXKA
[IPEACTABUTENHA BJIACT 3a CKJIIOYBAHE HA JOTOBOPA M U3BBPIIBAHE HA PA3NOPEIUTEIHU
cAenku ¢ (GMHAHCOBU MHCTPYMEHTH.

bankara 3agppka 3a CBOSI apXUB OPUTMHAIHOTO I'BJIHOMOIIHO, CHOTBETHO HOTapHUAIHO
3aBEPEH MpEenuc OT Hero. AKO IBIHOMOIIHOTO € ¢ MHOTOKpAaTHO jAeicTBue, baHkara
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3abpp)ka KOMME OT HEro, 3aBEpEeHO OT IBJIHOMOIIMHWUKA W OT JIUIETO, KOETO CKJIF0YBa
noroBopa 3a bankara. 3aBepkara ce M3BBpIIBA C TOJNaraHe Ha Haanuc ,,BspHO C
OpUTHHAJIA®, TaTa U MOAIKUC Ha JIUIATA.

otp group

KiiueHThT, CHOTBETHO HErOBUSAT IMPEACTaBUTEN, JACKIapupa KbM HAPEXKIAHETO Jalu
(¢buHAaHCOBUTE MHCTPYMEHTH — MpeIMeT Ha Mopbyka 3a MIpoaaxkba, ca OJOKHMpaHH B
JIeNI03UTapHATa MHCTUTYLIUS, B KOSITO C€ ChbXPaHsBAT, 1aJId BbPXY TIX € YUPEIEH 3aJI0T HIH
€ HaJIOXKEH 3a1op.

KiueHThT ce 3aabinKkaBa J1a U3MBJIHABA JOOPOCHBECTHO CBOWTE JOTOBOPHH 3abIKCHUS.
Toii oTroBaps 3a aBTEHTHYHOCTTA M PEJOBHOCTTA Ha MIPEIOCTABEHUTE OT HETO 3a Mpojaxoa
win o0e3neyeHre GUHAHCOBH MHCTPYMEHTH, KAKTO U 32 IOCTOBEPHOCTTA Ha JICTIO3UPAHHUTE
oT Hero npu baHkara 10KyMeHTH, KOUTO TpsOBa 1a ObaaT B HeoOxoaumata (opma. [lpu
KOHCTAaTHpaHE Ha HEPEJAHOCTHU IO TAX T€ clie[Ba Ja ObJaT KOPUTHPAHU WIM 3aMEHEHH B
nocoyeH ot bankara pazymen cpok. B ciyuail ye ToBa He cTaHe B MOCOYEHUS CPOK U Ce
CTUTHE JI0 HEBB3MOXKHOCT 32 pealM3upaHe Ha clieiKaTa, baHkaTa He HOCH OTTOBOPHOCT.

bankata He M3MbBJIHABA HapeXJaHUs, aKO YCTAaHOBH, Y€ (PMHAHCOBUTE WHCTPYMEHTH —
npeMeT Ha MOphUYKa 3a IpoaaxOa He ca HAIMYHM IO CMETKaTa Ha KJIMEHTa WM ca
OJIOKMpaHH B JIETIO3UTapHA UHCTUTYLMS, KAKTO U aKO BBPXY TAX € YUPEAEH 3al0r WIH €
HaJIOKEH 3arop. M3KiIroueHne OT MPaBHIIOTO MO MPEIXOIHOTO M3pEUYEHHE B CIydaid Ha
yupeJieH 0COOEH 3aJ10T € AJOIYCTUMO, CaMO aKo IpUoOpeTaTeNsaT € yBEAOMEH 3a yUpeAeHUs
3aJI0T ¥ € M3pa3ui U3PUYHO ChITIache Ja MpUI00He 3aI0KeHuTe (PUHAHCOBH MHCTPYMEHTH,
U € HaJlMLe € U3PUYHO ChIJIacHe Ha 3aJI0’KHUS KPEAUTOp B IPEABHJECHUTE 10 3aKOHA 3a
ocobenure 3ano3u (303) ciyyau WK 3aJI0TBT € YUPEAEH BbPXY ChbBKYIHOCT IO CMHUCHJIA
Ha 303.

bankara w3mBIHSABA HapCXKXJaHusaTa Ha KIHMCHTH OTHOCHO CACJIKU C (1)I/IHaHCOBI/I
HHCTPYMCHTHU IIpU YCJIOBUATA W pE€aa IIOCOYCHU B ITonmuTukaTta 3a HM3MBIHEHHE HA
KIIMCHTCKHW HapCKIaHU. KOHerTHI/ITe YCJIOBUA MW CPOKOBC 110 HUIIIBIHCHUCTO HaA
BB3JIOKCHOTO OT KIIMCHTA CC€ OIPCACIIAT BbB BCAKO KOHKPETHO HAPCKAAHEC.

EaHKaTa numa HpaBO 1a H3HUCKBAa OT KJIIHMCHTA B’I)SHana)KI[eHI/Ie 3a I/I3B’I)pHI€HaTa
WHBECTUIIMOHHA yCIyra BbB BHJI, pa3Mep, CPOK M 10 HAYMH, YTOYHEH B KOHKPETHUS
JIOTOBOD.

OO0eMbT Ha mpeAcTaBUTENHATa BiacT Ha baHkaTa ce BKJIIOYBAa KaTO Kiay3a BbB BCEKH
KOHKpETEH A0roBop. B ciyyaute, korato bankara nericTBa KaTo MbJIHOMOIIHUK Ha KJIIMEHT,
TS MOXKE J1a IPEYII'BJIHOMOLIY IPYTO JIMIE — MHBECTULIMOHEH IIOCPEIHUK, aKO € OBJIACTEHA
3a TOBA WJIM aKO MPEYITbIHOMOIIIABAHETO € CTaHaAJI0 HEOOX0AMMO 3a 3ala3BaHe NHTEPECUTE
Ha yIbJIHOMOLIMTENS. B Te3u ciaydan HaMupar NpuiiokeHue pasnopeaduTe oT 3aKoHa 3a
3a0bJDKEHUATa W JIOTOBOpUTE (331) OTHOCHO  YIIBJJHOMOILIABAHETO U
IIPEyII'BIIHOMOIIABAHETO. B cirydanTe, korato T4 AeiicTBa OT UIMETO Ha KJIIMEHTa KaTO HErOB
II'BJIHOMOIIHUK WJIM OT COOCTBEHO MME 3a HEroBa CMETKa KaTO KOMHMCHOHEp Ha KJIMEHTa,
bankata mMoxe nma joroBapsi cama cbc cebe CH WIM C JPYro JIMLE — WHBECTHLHMOHEH
MOCPEAHUK, KOETO MpPEe/ICTaBiIsiBa, CaMO aKO KJIMEHTHT M € Jlai ChIJACHEeTO CH 3a TOBA.
CepIulacueTo Ha KJIMEHTa CE€ CYMTA 3a BAIMJHO JaJ€HO, aKO TOBA M3PUYHO € IIOCOYEHO B
KOHKPETHHSI IOTOBOP WJIM aKO € JIaJeHO AOI'BJIHUTEIHO B MUCMeHa (popma.

B CJIy4auTe, KOraTto bankara HCﬁCTBa KaTO KOMHCHOHECPD OT CBOC MMC M 3a CMCTKA Ha
KIIMCHTA CH, CC IIpuJiarar nmpaBujata 3a KOMUCHUOHHUA JOTOBOP, IPCABUACHU B T'Bpl"OBCKI/IH
3aKOH.

bankara e nub)kHa J1a U3MBIHSABA JUYHO MTOETUTE OT HEsl 3a]IbJKEHUSI KbM KJIMEHTa, KaTo
TS MOKE J]a Bb3JI0KH U3IBJIHEHUETO HA APYTO JIMLE, CAMO aKO € OBJIACTEHA OT KJIMEHTA CH
3a TOBa B MHJUBUAYaJIHUS JOTOBOp (KAaTo TaKOBAa OBJIACTSIBAHE € OO0, OCBEH aKO He
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YTOBOPECHO OBJIACTABAHCTO Jda € OTACIIHO 3a BCsKa cnenKa) HJIN aKO TOBa € CTaHallo
H€O6XOI[I/IMO 34a 3alla3BaHC MHTCPCCUTC HA KIIMCHTA U aKO OT HCU3BBPIIBAHCTO MY KIIMCHTHT
ou MMPETHPILAI BPEAU. B To3m cnyqaﬁ bankara e JJIbXKHaA aa U3BECCTH He3a0aBHO KJIMEHTa
CH 3a 3aMCCTBAHCTO, KaTO MYy IPCAOCTAaBHU U3YCPIIATCIIHA I/IH(I)OpMaLII/ISI 3a JIMLOECTO, KOCTO
IIIe s1 3aMECTH. B CPOK OT TpU JHHU OT U3BECTABAHCTO MY KIIMCHTDHT € JJIBXKEH Aa C'bO6H_[I/I Ha
bankaTta cBOeTO CTaHOBHUIIE OTHOCHO H360pa Ha 3aMECTHHKA. AKO HE CTOpPHU TOBA, CC CUUTA,
e I/I360p"bT Ha 3aMECTHHKA € oz[o6peH OT KJIMCHTA.

otp group

Bankara Moxe /1a Bb3JI0’KH M3IIBIHEHUETO Ha KPUTUYHU M BaYKHU OINEPATHUBHH (DYHKIIMU
WA Ha MHBECTHIIMOHHH YCIIyTH U ICHHOCTH HA TPETO JIMIIC IIPH CIIa3BaHE Ha M3UCKBAHUATA
Ha 4. 30 u cnenBamure ot [enerupan pernament 2017/565.

bankara ce orTunTa MNEPUOANYIHO ITPECJ CBOUTEC KIIMCHTH 3a PE3YITATUTE OT USBBPIICHUTE OT
HC1 HWHBCCTULIMOHHU YCIYIu H ,Z[GI\/JIHOCTI/I, CbIIaCHO HOPMATHBHUTC H3UCKBAHHUA H
YITOBOPKHUTEC B JOTI'OBOpA.

EaHKaTa, KOraTto M3IbJHABA HAPCIKAAHC OT UMCTO HAa KJIIMCHT, PAa3JIMUHO OT HAPCIKIAHC,
CBBbP3aHO C YIPABJICHUC Ha HOpT(i)CfIJ'I, npeaocCTaBsa Ha KIIMCHTA He3a0aBHO M Ha TpacH
HOCHUTCJI OCHOBHATa I/IH(i)OpMaHI/Iﬂ OTHOCHO U3IMBJIHCHUCTO HA TOBA HAPCIKIAHC.

B T03u cnyyaii bankara u3mnpaiia Ha KJIMEHTa Ha TPaeH HOCHUTEI ChIIO Taka ChOOIICHUE,
MOTBBPKAABAIIO U3IIBIHCHUCTO HA HAPCKIAAHCTO HC IMO-KBCHO OT ITbPBHA pa6OTCH JCH
CJIe]l U3ITBJIHEHUETO WU — KoraTo baHkaTa e mosy4nsia MoTBbPKICHUETO OT TpeTa CTpaHa
N KIIMCHTBHT HC € ITOJIYYUIL He3abaBHO MMOTBBPKACHUEC OT HCA — HC MMO-KBCHO OT IIbPBHUA
paboTeH JeH ciell Mojy4yaBaHE Ha MOTBBPKICHUETO OT TpeTara crpaHa. ChoOIIeHHueTo
ChAbpXKA HaW-manko uHpopmammsaTa nmo wi. 59, mapa. 4 or Jlemerupan periamMeHT
2017/565.

bankara, B ci1y4ante, B KOUTO AbPKU (PMHAHCOBH MHCTPYMEHTH WJIM IAPUYHU CPEJICTBA HA
KJIMEHTH, MPEAOCTaBsl Ha BCEKM KJIMEHT BEJHBXK Ha TPUMEceune M Ha TPAacH HOCHUTEN
CIpaBKa 3a Te31 (PMHAHCOBU MHCTPYMEHTH WJIM CPEJICTBA ChC ChBbPIKAHUE IO WI. 63, mapa.
2 ot [Jlenerupan pernament 2017/565, ocBeH ako TakaBa WH(pOpMaIMs € MPEeJOCTaBeHa B
nepuoAnyHa cupaska mo T. 47. CrnpaBkara He BKJIIOUBAa MH(OpMaILMs OTHOCHO BJIOTOBE,
nbpkanu oT bankara 3a kiauentu. Ilpu mouckBaHe oT cTpaHa Ha kiueHTa bankara
MIPEIOCTaBs Ta3u CIpaBKa M MO-YECTO CPEelly pa3yMHO Bb3HarpaxiaeHue. KiMeHTsT uma
IpaBo Jla Bb3Pa3M MUCMEHO M0 MpEACTaBeHUTE OT OaHKaTa OTYETH B CPOK OT 5 (1er)
paboTHU JAHU C yBEAOMJIEHHE ¢ 0OpaTHa pas3NMcKa WK MO JPYr HauWH, YJOCTOBEpPSIBAILl
MI0Jy4aBaHETO HA YBEIOMIICHHETO.

bankara Mo’ke Jja He IpeloCTaBsl IEpUOINYHA CIIpaBKa 32 aKTUBUTE Ha KJIMEHTA, B CIIydai
4ye OCUTYpPH Ha CBOUTE KIMEHTH AOCTBII 10 OHJIAiH CUCTEMA, OTrOBapsla Ha KpPUTEPUUTE
3a TpaeH HOCUTEJ, aKO aKTyaJIHU CIPABKH 3a (PMHAHCOBUTE MHCTPYMEHTHU WJIM CPEACTBATA
Ha KJIMEHTa ca JIECHOJAOCTBIIHM OT KJIMEHTa M baHkara pasmonara ¢ JoKa3aTelCTBa, 4ye
KJIMEHTHT € OCBIIECTBWJ JOCTBII 10 Ta3uW CIpaBKa IMOHE BEAHBXK IPE3 CHOTBETHOTO
TPUMECEUHE.

Korato nppxkm cmeTka 3a HenpodeCHOHATICH KIMEHT, BKJIIOYBAIlA TO3UIIMA BBHB
dbuHAHCUpaHU ¢ OBAT (PUHAHCOBU MHCTPYMEHTH WJIM CHCIKH C YCIOBHH 3aIbJDKEHUS,
bankara nndopMupa KIMeHTa, KOraTo MbpBOHAaYagHaTa CTOMHOCT Ha BCEKH MHCTPYMEHT
ce obesnenu ¢ 10 % u Bnocnenctue ¢ kpatau Ha 10 % croitHocTu. JloknagBaHeTo ce
M3BBHPINBA 32 BCEKU OTACIICH HHCTPYMEHT, OCBEH aKO C KIIMEHTA € JIOTOBOPEHO JIPYTO, U JI0
Kpasi Ha paOOTHHSI JIeH, B KOWTO TO3W Mpar € MpeMUHAT, UM aKo MparbT € MpEeMUHAT B
HepabOTeH JIeH — JI0 Kpas Ha cleABanius paboTeH JeH.

Bankara B cpok OT Tpu paOOTHU JHHU YBEIOMSBA KJIMEHTHTE CH 3a BCSKa CHIIECTBEHA
IpOMsiHA B HEeHAaTa OpraHu3anus U JeHHOCT, KOSITO MOXKE Jla Ce€ OTpa3u HeOJaronpusiTHO
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BbpPXY M3MBJIHECHUETO Ha CKIIOYEH JAOTOBOP. YBEIOMJICHHETO C€ W3BbBpIIBA Ype3
MPEIOCTaBsIHE HA CHOOIIEHUSI B TIOMEIICHHSITA, KBACTO CE U3BBPIIBAT WHBECTUIIMOHHUTE
YCIYyTH U JEWHOCTU WM Ha MHTEpPHET cTpaHulara Ha bankara. Ta3u Touka He HapyllaBa
MPABOTO HA KJIIMEHTa Ja ObJC YBEJOMEH 32 CHOUTHE WM OOCTOSITENICTBO, MPEAU3BUKAIIO
TakaBa MPOMSIHA, MO JPYr HAYWH WX B JPYr CPOK, MPOU3THYAIIO OT HOPMATHBHU
3aabJDKeHUs Ha bankara.

otp group

bankara nMa mpaBo Ja OTKake M3IbJIHEHHE Ha HApEeXJaHE Ha CBOSI KJIMEHT, OMJIO TO
I'bPBOHAYAITHO UJIH BIIOCJIEACTBHE, aKO TOBA HAPEXKIAHE € B IPOTUBOPEUHE C pa3nopeadourTe
Ha JEMCTBAIIOTO B CTpaHaTa 3aKOHOJATEJICTBO WM aKO U3IMBIHEHUETO My € OOCKTUBHO
HEBB3MOXKHO, KAKTO M aKO HE € JaJIeHO B MpeaBueHaTa (GopMa U MO HA4YMH, CHIIACHO
KJIay3UTe Ha KOHKPETHUS JOTOBOP U OOLIUTE YCIIOBUS, KOUTO ca HEpa3/ieiaHa 4acT OT HEro.

bankaTta oTka3Ba /a CKJIIOYM JIOTOBOp, KAaKTO U J1a M3IIBJIHM HapeX/JaHe Ha KIMEHT 3a
cienka ¢ (UHAHCOBM MHCTPYMEHTH, aKO TOBa OM [JOBEJIO [0 HEU3NIbIHEHUE Ha
M3HMCKBaHUATA Ha 3aKOHA 32 MEPKUTE Cpelly M3IMUPAHETO HA Mapu U 3aKOHa 3a MEPKUTE
cpelly (pMHAHCUpPaHEe HAa TEPOPU3Ma M Ha aKTOBETE M0 NPUJIAraHeTO UM, KaTO Hal-KbCHO B
3-1HEBEH CPOK OT OTKa3a yBEJIOMSIBA CbOTBETHUTE OPraHu.

OTKa3bT J1a ce U3IIBJIHU HApEXKJAaHE CE PErUCTpUpa B JHEBHUKA HAa baHkarta 3a nocThIInTe
HapEKIaHHUs.

bankara u3uckBa IUTalaHe OT KJIMEHT, KOWTO I0/aBa HapeXJaHe 3a IOKyIKa Ha
(MHAHCOBM MHCTPYMEHTH, MPU WM MPEAU MOJaBaHE HA HApeXKIaHE, OCBEH B CIIy4auTe,
npeasuacHu B Hapenba Ne 38.

MOIPA3IEJ 2. YIPABJIEHUE HA IIOPT®EI

B ciiyuaure, koraro bankaTa npeoctaBst yciayTry 10 yrpaBieHHe Ha HOPTQeii, Bb3 OCHOBA
Ha CKJIIOYEH WHJIMBHIYaJIeH JOTOBOP 3a TOBA, BCUYKH YCJIOBUS IO YIIPaBICHHETO Ha
MHAUBUAYAIHUS TOpTEn oT (UHAHCOBU MHCTPYMEHTH W/WIM MapuyHHU CPE/CTBa, BUAA
Ha (pMHAHCOBUTE MHCTPYMEHTH, BKJIFOUEHHU B TO3U MOPT(Eil, onepanuure, KOUTO 1ie ce
W3BBPIIBAT C HEro, MHBECTUIIMOHHUTE LM M CTPATErus HAa KIMEHTa Ce ONpEeNessiT B
KOHKPETHHS I0rOBOp C KIUEHTA.

[Tpu noroBopuTe 3a ynpasieHue Ha noptdeitn bankara e neficTBa OT UMETO U 32 CMETKa
Ha KJIMEHTAa CH, OCBEH aKO B KOHKPETHMsI JIOTOBOp HE € IpeaBHIeHO Ipyro. Ilapuunure
CpelCcTBa U (PMHAHCOBUTE MHCTPYMEHTH Ha KJIMEHTA Ill€ C€ YIPaBIsABAT U3IUIO 3a HEroBa
CMETKa U PUCK.

duHaHCOBHTE MHCTPYMEHTH B TIOpT(eiina Ha KIIMeHTa ce OleHsABaT OT baHKkaTa chriiacHO
o0IIoNpueT MEeTOJM 3a OLIEHKAa Ha aKTHWBH, BKJIIOUYEHHM B JOTOBOpPA 3a YIpaBJICHHE Ha
noptgen.

[Tpu ympaBneHue Ha mnoptdeiln, BKIOYBAIl (UHAHCOBM WHCTPYMEHTH U MAapUYHU
cpencTtBa, bankara orroBaps camo 3a J100pOCHBECTHOTO W KOMIIETEHTHO M3ITbJIHEHHE Ha
JIOTOBOPHUTE 33bJDKEHUS, HO HE U 32 TOCTUTHATHS 32 KIIMEHTA KpaeH (prHAHCOB pe3yTar.

KoHnkpeTHUST 10roBop 3a ynpapiieHHe Ha MOPT(EI ce CKII0YBa 3aIbJKUTEIIHO B MMCMEHA
¢dopma 1 ChIbprka HHBECTUIIMOHHUTE €)M U CTPATETUs Ha KIIMeHTa, BUa Ha (PUHAHCOBUTE
MHCTPYMEHTH, KOUTO Morar jaa Obaar npuaobuBanu oT baHkara 3a cMeTka Ha KJIMEHTa,
KaKTO ¥ CPOKOBETE U HAaYMHA HA OTYUTAHE.

Koraro bankara mpenoctaBst yciayru mo ymnpaBieHHE Ha MOpT(eis M KIMEeHT OTHpaBU
pa3syMHO MCKaHe 3a ToBa, baHkara mnpenoctaBs HHPOpPMaIUs OTHOCHO MHBECTHUIIMOHHHUTE
MOCPEAHMIIM, HA KOUTO HapeXIaHus ce MpeaBaT Wi IUIacupar 3a U3IbJIHEHHE.
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. bankara, 6e3 nma Hapymasa u3kimodeHusATa B wi. 60, mapa. 3 ot [enerupan perimameHT

2017/565, e nrpxHa Hali-MallKO BEJHBX HA BCEKHM TPH Mecella Jia MPeACTaBs Ha KIMEHTA
Ha TpPaeH HOCUTEN IEepUOJUYEH OTYET 3a M3BbPIICHUTE NEHMHOCTH U pe3yiTara Ha
nopTdeiina 3a OTYETHUS IEPHOJ ChC ChAbpxKauue 1o wi. 85 ot 31U u un. 60, mapa. 2 ot
Henerupan perinament 2017/565.

Ts Moxe J1a He IpenocTaBs epUoInYHa ClIpaBKa 3a akTUBUTE Ha KJIMEHTA, B CiIydail ue
OCUTYPH Ha CBOUTE KJIMEHTH JOCTBII O OHJIAliH CUCTEMA, OTIOBapsillia Ha KPUTEPUUTE 3a
TpaeH HOCHUTEJ, aKO aKTyaJIHU CIIPABKH 32 (MHAHCOBUTE MHCTPYMEHTHU WJIM CPEJICTBATA Ha
KJIMEHTa ca JIECHOJOCTBIIHM OT KJIMEHTa M baHkara pasmnoinara c J0Ka3aTelCcTBa, 4e
KJIMEHTHT € OCBIIECTBWJ JOCTBII 10 Ta3W CIpPAaBKa IOHE BEAHBXK IIPE3 CHOTBETHOTO
TpUMeECeUHe.

bankara nadopmupa KIueHTa, ako o0Iara CTOMHOCT Ha opTdeiiia, OIleHeHa B HAYalI0TO
Ha BCEKM OT4YETEH mepuona, ce oobesnenn ¢ 10% u BmocieactBue ¢ kpatHu Ha 10%
CTOWHOCTH, HE MO-KbCHO OT Kpas Ha PabOTHHSI JIeH, B KOMTO TO3M Tpar € MpeMUHAT, WIN
aKo IparbsT € IpeMUHAT B HEPaOOTEH JCH — /0 Kpas Ha CJeABalIus pabOTEeH JICH.

HHOAPA3AEJ 3. IPEJOCTABAHE HA UHBECTUIIMOHHU CHBBETH

Koraro npenocraBs MHBECTULIMOHEH CbBeT, baHkara MH(OpMHpa KIMEHTa J1OCTATHYHO
BpeMe IIPEIH NPEJOCTABIHETO MY:

53.1. manu ChBETHT € HE3aBUCHM;

53.2. JdaJIn CbBCTHT CC OCHOBABA HA IIMPOK WJIKM OI'PAaHHUYCH aHAJIW3 HAa PA3JIMYHHUTC BUIOBC
(bl/IHaHCOBI/I HHCTPYMCHTHU, U MO-CIICHUAIIHO, AdaJiln 00XBaTHT € OrpaHnu4cH g0
(I)I/IHaHCOBI/I HHCTPYMCHTHU, CMUTHUPAHU WUJIN IIPpEAJIaraHu OT CBBbP3aHU C bankara JIMIa
WM OT JIMlla, KOUTO C€ HaMHpaT B APYrv IMpPpaBHU, HKOHOMUYCCKHN HJIM OJOTOBOPHH
OTHOIICHUA C EaHKaTa, B PE3YJITAT HA KOCTO ChIUICCTBYBA PHUCK TIPECAOCTABCHUAT CbBCT
Ja HE € HC3aBUCHUM.

53.3. JaJini bankara me npeaoCTaBd Ha KIIMEHTA IICPUOJUYHA OLICHKA 3a TOBA JOKOJIKO
MNpEeNIOPHYAHUTE MY (1)I/IHaHCOBI/I HHCTPYMCHTU TMPOABJDKABAT Oa OTroOBapAT Ha
HYXIWUTC HAa KJIIUCHTA.

Koraro mHdopmupa kimeHTa, 4e My MNpEAOCTaBs HE3aBUCUM HHBECTUIMOHEH CBHBET,
bankata e JurbKHa Ja aHaJIM3KUpa J0CTaThYHO MIMPOKa raMa OoT (PMHAHCOBU MHCTPYMEHTH,
IIpeJlaraHy Ha Ia3apa OT Pas3IMYHA €MUTEHTH WM JOCTAaBUYMLM Ha MPOAYKTH, 3a Ja
rapaHTUpa, Y€ NHBECTULMOHHUTE L€ HAa KJIMEHTa MOraT J1a ¢€ MIOCTUTHAT 0 MOIXOAIIL
Ha4MH, Oe3 /1a ce orpaHnyaBa 10 (MHAHCOBU MHCTPYMEHTH, IIpeiaraiu ot camara banka,
OT CBBP3aHU C Hes JINLA WIH OT JINLA, KOUTO CE HAMUPAT B IPYTH IIPaBHU, UKOHOMHUYECKU
WJIM IOTOBOPHU OTHOILIEHHUS C HEsl, B pe3YJITaT HA KOETO ChIIECTBYBA PUCK ITPEAOCTABEHUAT
CBBET J]a HE € HE3aBUCHM.

bankara mpenoctaBsi onmucaHHe Ha pasriekJaHUTE BHUJIOBE (UHAHCOBU HHCTPYMEHTH,
raMata OT (PMHAHCOBM HHCTPYMEHTH M AaHAJM3UPAHUTE JOCTABUMLM 33 BCEKH BH]
MHCTPYMEHT ChIIACHO 00XBaTa Ha YCIYTHTE U, KOTaTo IPEeI0CTaBsl HE3aBUCHMU ChBETH, Ha
TOBa Kak IIPEelOCTaBsHAaTa yCJyra YIOBJIETBOpSIBA YCIOBMATA 3a IPEAOCTaBSIHE Ha
MHBECTUI[MOHHU ChBETU Ha HE3aBUCHMa OCHOBA U (paKTOpUTE, B3EMaHU MPEABU B Ipolieca
3a moadop Ha mpenopbyBaHUTE (MHAHCOBM HMHCTPYMEHTH, H3MON3BaH OT baHkara,
HaIpUMep PUCKOBE, Pa3XO0/1 U CIOKHOCT Ha (PUHAHCOBUTE UHCTPYMEHTH U JIp.

Koraro bankara npeaocTaBd MHBECTUIIMOHCH CHBCT C MPCIOPHKaA 3a Hpo,ua>K6a Ha IIakKeT
OT YCIIYI'd WJIM IPOAYKTH, IPECUCHABA JaJIX BCAKa OTACTHA YaCT, KAKTO U ITAKCTHT KAaTO LAJI0
Ca IIoAX0 a4 3a KJIIMCHTA.
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MOJPA3JIEJ 4. IPYTH UHBECTUIIMOHHU W/HWJIA JOITBbJIHUTEJTHA
YCJYI'A U JEVMHOCTH

. Koraro npenocrass uiu u3BbpIlBa IPYrd MHBECTULIMOHHU U/WIIH AOIBJIHUTEIHU YCIYTH U
JIEMHOCTH Bb3 OCHOBA Ha CKJIIOYEH C KJIMEHT WHIMBUJyaJIeH JOTOBOp 3a TOBa, baHkara
cra3Ba BCHUYKH IPHJIOKUMHU M3MCKBaHusa Ha Jlenmerupan permament 2017/565, 3I1OU u
AKTOBETE IO MPUJIAraHeTO UM, BBTPEITHUTE CH MPABUIIA U IPOLEAYPH U HacTosmuTe OOmm
YCIIOBUS, TOKOJIKOTO Te ca MpiokuMu. CrerupuuHuTe paBa v 3aIbJKCHHS HA CTPAHUTE
OpH TPEIOCTaBIHE HA TaKWBa YCIYTd W/HWIW JEHHOCTH CE€ ONpPeNeNsT ChIIacHO
MPUIOKUMOTO 3aKOHOJATEJICTBO B MHIMBUTyaTHUTE JOTOBOPH Mex a1y baHkaTa u KiineHTa.

PA3JIEJI IV. CKIIIOYBAHETO HA CAEJIKHA 3A IOKYIIKA U ITPOJA’KBA HA

58

OUHAHCOBHU UHCTPYMEHTH YPE3 OJOBPEHA OT PEI'YJIUPAH ITA3AP
EJIEKTPOHHA CUCTEMA 3A ThbPT'OBUA

. bankara mMo’ke J1a ckirouBa JOTOBOPH ChC CBOM KIIMEHTH 3a MOJIaBaHE HA HapeKJaHUs 3a
CKJIFOUBaHE Ha CIENIKH ¢ (PUHAHCOBU MHCTPYMEHTH Ype3 0J00peHa OT PeryJIHpaHus ma3ap
eJIeKTPOHHA CHCTEeMa 3a MOoJaBaHe Ha HapexnaHus. J[oCTHIBT A0 Ta3uW cuUcTeMara u
BBBEXK/IaHE HA HAapeXJaHUs OT KIMEHTHW Ha baHkara ce OChIIECTBSIBA 4Upe3 €JIEKTPOHEH
ceptudukar, u3a7eH Ha UMETO Ha KIIHEHTA.

58.1. Hapexxmanero, moJaleHO 4Ype3 EJNEKTPOHHA CHUCTEMa C€ CYHMTa 3a IMOJAJACHO OT
KiMeHTa. KbM HapexaaHeTo ce JeKiiapupa W Jald (GUHAHCOBUTE MHCTPYMEHTU —
mpeaMeT Ha MopbhUKa 3a Mpojaxkda, ca OJOKHUpaHHU B ACTIO3UTApHATA MHCTUTYIUS, B
KOSITO CE ChXPAHSBAT, TAJIM BBPXY TIAX € YUPEIIeH 3aJI0T HIIM € HAJIOXKEH 3a1op;

58.2. [ToTBBPKICHUETO 32 CKIIFOUCHATA C/ICJIKA CE U3BBPIIBA YPE3 CICKTPOHHA CHCTEMA;

58.3. IlmamaneTo 110 CICJIKa, CKJIIOYCHA B HUIIIBJIHCHHC Ha HAPCKIAAHC IMOAAACHO 4YpPE3
CJICKTPOHHATAa CUCTEMa CC U3BbPIIBA CaAMO I10 0e3KacoB HAUMH.

PA3JIEJ V. 3AIIMCBAHE HA AKIIVH 1TPU YBEJIMYABAHE HA KAIIUTAJIA HA

59.

60.

61.

62.

63.

INYBJINYHO APYXKXECTBO

3anucBaHeTo Ha AKIIMKU TIpU YBCIINYaBAHC Ha KalluTaJla Ha HY6J'II/I‘{HO APYKECTBO CC
H3BBpPHIBA C [TIOJAaBaHC HA 3asdBKa.

HpI/I noJgaBaHEC Ha 3asBKa 10 OaHKaTa OT HEHH KJIMCHT 3a 3allMCBAaHE Ha AKIUU CpeIy IIpaBa
OaHkaTa He3a0aBHO moaaBa HaApEKAaHE OT UMCTO Ha KJIIMCHTA 10 CbOTBCTHHA ACTIO3UTAp 3a
3aIlIMCBAHC HA AKOUUTE CHITIACHO MPOUCAYPHUTEC HA CbOTBETHUS ACTIO3UTAP U YBECAOMABA 3a4
MOCThIINIIaTa 3adBKa MHBECCTUIIUOHHUA IMTOCPCIHUK, o6cny>1<Bau1 CMUCHATA.

B cnyqaﬁ ye OaHKaTa € moeMarTell Ha eMUCUITa U HEHHUSAT KJIUCHT nogaac 3asBKa, OaHKkarta
nogaBa HapCXKAaHC 0 CHOTBECTHHA ACIO3UTAP OT MMCETO Ha KJIIMEHTA U OT MMCTO Ha
CMUTCHTA.

PA3JIEJI VI. PUCK 1 OTTOBOPHOCTH

KnueHThT moema B MBJIHUS pa3Mep PHCKA, CBbP3aH C M3BBPIIBAHUTE WHBECTUIIMOHHU
yCIIyTH u/unu AeitHocT. bankara HOCH OTTOBOPHOCT CaMO OTHOCHO TOYHOTO M3ITBJIHEHNE
Ha JIOTOBOPHUTE 3aIbJKEHUSI B ChOTBETCTBHE C TpHKaTa Ha J0OpUs THProBell, a He U 3a
MOCTUTHATHS 32 KJIMEHTa KpaeH (PMHAHCOB pe3yJTarT.

bankara HOCH OTTOBOPHOCT 3a IMPETHPIIEHUTE OT KIMEHTA BPEAH, KOraTo T€ ca IPUYNHEHU
OT HEMHUTE HENPABOMEPHU U BUHOBHH JICHCTBHSL.
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65.

66.

67.

otp group

bankara He HOCHM OTTrOBOPHOCT 3a BpenuTe, nmpeTbpneHu oT KimeHnta B pesyaTar Ha
MPEOCTaBeHa OT HEro HEBSpHA, HETOYHA WM HEMbJHAa WH(OpMamus, CBbp3aHa H
Heo0X0IuMa 3a U3MBJIHEHUETO Ha CKIIFOUEHUS JJOTOBOP, KAKTO U HE OTrOBaps 3a BPEAUTE,
HACTBIIWJIM B PE3YJITAT U3MBJIIHEHUETO Ha JajeHu oT KimenTa HapexaaHus 3a CbXpaHeHue,
MPEXBBHPIISHE U pa3nopexaaHe ¢ GUHAHCOBUTE My HHCTPYMEHTH.

bankara He HOCHM OTrOBOPHOCT 3a JACHCTBUATA WU O€3[CHCTBUATA Ha CHOTBETHATa
JICTIO3UTapHA UHCTUTYIUS U IPYTUTE KOMIIETEHTHU UHCTUTYIIUH.

IIpu 3a0aBa B M3IIBIHEHUETO HA 3aJBIDKEHHETO CH 3a 3alUIAIaHE HA JBJDKMMUTE IO
JIOrOBOPa Bb3HArpakICHUsI, TAKCH U KOMUCUOHHU, KIIMEHTBT bJKM 3aKOHHA JIMXBA BbPXY
IIPOCPOUYEHUTE CyMH OT JIeHs Ha 3a0aBara.

B®B BCcuukn ClIydyan Ha IpUYUHEHW BpEAX HA bankara uian KImeHTa oT Sa6aBCHO, HCTOYHO
W OBJIHO HEM3ITBJIHCHHE W/WIIM Ha HapyUuICHHUEC Ha OOTOBOpa, U3IIpaBHATA CTpaHAa UMa
IIpaBoO Ha O6C3H.[CTCHI/IG 3a Bp€AMTEC, BKIIFOUYUTCIIHO U IIPH pa3BaJIIHE HA 1OIOBOpaA.

PA3JIEJ VII. HPEJOCTABSAHE UM IOJTYYABAHE HA Bb3HATI'PAYKIAEHW S,

68.

69.

70.

KOMUCHUOHMU NJIA JPYT'U ITAPUYHU NN HEITAPUYHU OBJIAT'U

bankara nsama mpaBo, BBB BpPB3Ka C MNOPCAOCTABAHCTO Ha HWHBCCTHUUOMOHHU HJIN
JOII'BJIHUTCIIHU YCIIYTU Ha KJIMCHT, [a 3allalid, CbOTBECTHO Jd NPCAOCTaBs U 1d 110JIy1daBa,
BB3HArpaxacHmue, KOMUMCHUOHA UJIK HCIIApUYHAa o0yara OCBEH:

68.1. Bb3HaArpax ICHUC, KOMMUCUOHA UJIK HCTIapHU4YHa 06J1ara, IUIATCHU WJIK IPEAOCTABCHHU OT
HJIM HAa KJIMCHTA WJIK HECTOB NIPCACTABUTCII;

68.2. Bb3HArpax cCHUC, KOMMCUOHA UJIK HCTIapHU4YHa 06.]'[31"8, IUIATCHU WJIK IPEAOCTABCHHU OT
HJIM Ha TPETO JIMIEC UKW HCTOB IMPEACTABUTECII, aKO Ca HAJIMIEC CICAHUTE YCIOBHA:

68.2.1. 3annam@aHeTo, CbOTBETHO  MPEJOCTaBIHETO, HA  Bb3HArpaKACHUETO,
KOMMCHOHATA WM HeMTapu4yHaTa o0Jjara € ¢ orje]l Ha 1of1o0psiBaHe KaueCTBOTO
Ha yciayraTa M HE HapyllaBa 3aJb/DKEHHETO Ha baHkara na neicTBa 4ecTHO,
KOPEKTHO, TPO(ECUOHATHO U B Hall-100bp UHTEpEC HA KIIUEHTA,

68.2.2. CbIICCTBYBAHCTO, €CTCCTBOTO u pa3MepPBT Ha BB3HAI'paKACHUCTO,
KOMHCHOHATa WJIM HEapu4iHaTa o0Oyara ca IIOCOYECHH Ha KJIUEHTa SICHO, IIO
JOCTBIICH HAYWH, TOYHO U pa361/1paeM0 npeau rmpeaoCTaBsIHCTO HA CbOTBECTHATA
HMHBCCTHUIHMOHHA WX JOIIBJIHUTCIIHA YCJIyTa, a KOraTto pasMepbpT HE MOKE J1a CC
omnpenaciiv, € NoOCOYCH HAYUHBT 3a HCIrOBOTO U3YHCIISIBAHC,

68.3. IPUCHIU TAKCH, KOUTO OCUTYPSIBAT UJIU Ca HEOOXOIUMH C OTJIE]] Ha TIPEIOCTABIHETO
Ha WHBECTHIIMOHHUTE YCIYTHM KaTo pa3XxoAM 3a IOMNEYUTENICKH YCIyTH, TaKCH 3a
CeTHJIMEHT ¥ OOMEH Ha BaJlyTa, XOHOPApH 3a MpaBHU YCIYTd U NMyOIMYHU TaKCU U
KOHUTO I10 CBOSI XapaKTep HE BOJAAT JI0 Bb3HUKBAHE HA KOHQIMKT ChC 3a]IBIKEHUETO
Ha baHkarta na neiicTBa 4ecTHO, clpaBeAsIMBO, MPO(ECHOHATHO U B Ha-I00Bp
MHTEpEC Ha KIMEHTA.

[Ipenn mnpenocTtaBsHETO HAa WHBECTUIMOHHA WIM JOMBIHUTENHA Yyciyra, bankara
Npe0CTaBs Ha KJIMEHTa HH(pOpMaIHs 3a BCSKO IJIall[aHe UM BCsiKa o0Jiara, MoJy4eH!u OT
WJIM IIPEIOCTAaBEHN HA TPETH JIMLA, B CbOTBETCTBHUE C T. 68.2.2.

bankata HsiMa mpaBo Ja mpuema Bbh3HArpa)xJIeHHWe, KOMUCHOHA WM Jpyra MapudyHa Wid
HenapuyHa ofJiara oT TPETO JIMIIE BB BPb3Ka C MPEAOCTaBIHETO Ha YCIYTUTE YIIpaBIeHUE
Ha TOPTQEill U MHBECTHIIMOHHU CHBEeTU. M3KiIOueHue ce JOoMycKa 3a He3HAYUTEIHU
HEMapu4IHu 00J1aru, KOUTO MOA0OPSIBAT KAYECTBOTO HA Mpe/JIaraHUTE Ha KIMEHTA yCIyTH
U TPEeJOCTaBSIHETO MM HE HapyllaBa 3aqbJDKEHHETO Ha baHkata ma nelicTBa 4ecTHO,
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CIpPaBEAJIMBO M KAaTO MPOQECHOHATUCT B HaW-100Bp MHTEpec Ha KiueHTa. baHkara
paskpuBa HHGOPMALKATA 32 BCUYKH ITOJyY€HH HE3HAYUTEIHN HeTIapruuHH 00Jary.

otp group

PA3JIEJI VIII. TIPOMSHA U IIPEKPATABAHE HA TOI'OBOPHUTE
OTHOILIEHUA

[Ipn m3MeHeHWEe WM JOMBJIHEHHE Ha HactosmuTe OOmM ycinoBus WM Tapudara 3a
JUXBUTE, TaKCUTEe U KomucuoHute Ha ,.banka JICK* A/ B wacrra u, mpuioxuMa KbM
cAeNKuTe ¢ ((MHAHCOBH MHCTPYMEHTH, CHIIHUTE CE IMyOJIMKYBaT HA HHTEPHET CTPAHMIIATA B
CPOK HE IMO-KpaThK OT 1 Mecell Mmpeau BIM3aHETO UM B CHJIa KaTo C€ yKa3Ba M jaTaTa Ha
BIIM3aHETO UM B cuia. [Ipu Hechriacue ¢ I3BMEHEHHATA WIIN JOITbJIHEHUATA, KIIUEHTHT UMa
paBo Jia MpEeKpaTu J0roBopa, 0e3 Mmpeau3BecTUe, NMpe/y Jarara Ha BJIM3aHE B CUJIAa HA
M3MEHEHUATA, 0€3 J]a HOCH OTTOBOPHOCT 332 HEYCTOMKH WJIM PA3HOCKH 3a IIPEKPaTIBAHETO
Ha JIOTOBOPA, C U3KIIIOUEHHE Ha PAa3HOCKUTE, CBbP3aHU C MIPUTEKABAHUTE OT HETO aKTHUBH.
B To3u cinyuwaii bankara ypexna OTHOIICHHMSTa CH C KIHWEHTa B 7-ITHEBEH CPOK OT
MoJiy4aBaHe Ha M3SIBJICHUETO 3a MpEeKpaTsBaHe Ha AOroBopa. AKO KIMEHTHT HE MPEKpaTH
JIOTOBOpA Tpe/id BIM3aHE B CHJIa HA IPOMEHUTE B OOLIUTE YCIOBHS, CE CUMTA Y€ € MPHUel
MPEIIOKEHUTE TIPOMEHHU U € 0OBBp3aH OT TAX OT MOMEHTA Ha BIM3aHETO UM B CHJIA.

I[OFOBOpHI/ITe OTHOILICHUS CC IIPEKPATABAT CHITIACHO KIIAY3UTC B JOI'OBOpPA.

PA3SJIEJ IX. IPYTU YCJIOBUA

B cnyuaii ye ce ycraHOBH, 4e HAKOE OT Te€3HM OOIIM YCIOBHS, WIM KOETO U Jia € JIPyro
cnenu(UIHO YCIIOBHE MO JOTOBOP, CKIIOUYEH MEXAy baHkara M KIMEHT NpOTHBOPEYH Ha
3aKOH WJIM I10JI3aKOHOB HOPMATHUBEH aKT, LIe C€ MpHarat pasnopeaduTe Ha ChbOTBETHUS
HOPMAaTHUBEH aKT.

Knnenture Ha bankara nmar I[IpaBo Ja 1moJgaBatT JKanou M Jla ' u3Ipamar Ha aJipeca Ha
YHOpaBJICHUEC Ha bankara. Pasrie:xmaneTo Ha JKaJIONTE M M3TOTBSIHETO HA OTTOBOPUTEC CC
H3BbPIIBA 0e3 HeoO0OCHOBaHO 3a0aBsiHE U B 30-,Z[HeBeH CpOK OT ITOJIy4aBaHC Ha »Kajoara.

Knuenture Ha bankara, kKouTo ca moTpeOUTeNN, UMAT MPaBO Ja MOoJaBaT KajuOu mpex
CekTopHa MOMHUpUTETHA KOMUCHS 3a pa3riieX/JaHe Ha CIIOpOBe B 00J1acTTa Ha JEHHOCTUTE
U yciyrure 1o 4i. 6, an. 2 u 3 ot 3akoHa 3a na3zapure Ha ()MHAHCOBM MHCTPYMEHTH M Ha
JEMHOCTUTE U ycIyrurte no 4i. 86, ain. 1 u 2 oT 3akoHa 3a AEMHOCTTAa HAa KOJEKTHUBHUTE
WHBECTUIIMOHHU CXeMH W Ha JApPYyrd TPEANPHITHS 32 KOJEKTUBHO WHBECTHPAHE,
BKJIIOYMTEIHO U TPU TNPEIOCTaBIHETO Ha ()MHAHCOBU YCIYIM OT Pa3CTOSIHUE, B TE3U
cexkrtopu. CekTopHaTa KOMHCHs € OpraH 3a aJTepHAaTUBHO PEIlaBaHE HA MOTPEOUTENCKU
CIIOPOBE KaTo TH pas3riexIa ChIVIACHO H3MCKBAHMATA Ha 3aKkoHa 3a 3alUTa Ha
NOTpeOUTENUTE U NMpoleTypHUTE cu paBuia. [lotpeduten, mo cmuckia Ha § 13 ot 3akona
3a 3allUTa Ha MOTPEOUTENUTE €, BCAKO (DPU3MUYECKO JIMIE, KOETO MPUI00MBA CTOKU HIIH
MoJI3Ba YCJIYT'H, KOUTO HE ca NpeJHa3HAYeHW 3a W3BBPILIBAHE HA THProBCKa WIIU
npodecuoHanHa JIeHHOCT, U BCAKO (PU3UYECKO JIUIIE, KOETO KaTo CTpaHa Mo JO0roBOp IO
TO3M 3aKOH, JIeWCTBA U3BBH PAMKHTE Ha CBOSITA ThProBCcKa WM MpodecuoHamHa 1eHHOCT.

AnpecsT Ha CekTOopHATa MOMUPUTETHA KOMUCHS €:
rp. Codus 1000
1. ,,Bpadua” Ne 1, er. 3,4 u 5, renedon 02/9330 590
WHTEPHET CTpaHuIa Www.kzp.bg
enekTponHa nomia: adr.finmarkets@kzp.bg
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B cnyuail ye cTpaHuTe HE MOraT Ja IOCTUTHAT ChIVIACHE IO CIIOPHUTE BBIPOCH, TE CE
OTHACAT 3a pemaBaHe OT KommneTeHTHus cbl B rpaa Codwus, Pemybnuka bearapus, c
U3KJIIOUEHHUE Ha CIIOPOBE C JIULE, KOETO € MOTPEeOUTEll.

OO6paboTBaHeTO Ha JIMYHM JAHHHM 32 LEJIWTE HA ABTOMATHYHUS OOMeH Ha (huHAHCOBA
uHpopManus B o0JIacTTa Ha JaHBYHOTO OOJlaraHe ChIVIACHO JlaHBYHO-OCUTYpUTENHUS
npoliecyaieH KOJIEeKC Ce U3BbpIIBa Ype3 aBTOMATUYHM CPEICTBA IPH cra3BaHe Ha [IpaBoTo
Ha EBpometickus cpro3, Permament (EC) 2016/679 na EBpomneiickus mapiiaMeHT W Ha
CsBeta ot 27 ampun 2016 roguHa OTHOCHO 3alIMTaTa Ha (PU3NYECKUTE JIMIA BbB BPB3Ka C
00pabOTBAaHETO HA JIMYHMU JAHHU U OTHOCHO CBOOOJHOTO JBM)KEHHE HA TaKUBa JAaHHH,
3akoHa 3a 3allMTa Ha JIMYHUATE JaHHU M Ha MEXIYHApOAHHUTE JOTOBOPHU, MO KOUTO
Peny6uuka benrapus e crpana. C orzesn u3NbJIHEHUE HA HOPMAaTHBHO YCTAaHOBEHHUTE CU
3abJDKECHNUs, baHkaTa mpuiiara npoueaypy 3a KOMIUIEKCHA IPOBEPKA Ha KIIMEHTUTE, KaTo
B JIOI'bJIHEHKE TpeAocTaBs nHpopmanus Ha HanmonanHa areHiust o npuxoaure.

Hacrosimure OOumm ycnoBusi ce MocTaBAT Ha BHIHO MACTO B opucure Ha bankara u ce
nyOJIMKyBaT Ha UHTEPHET CTpaHULIaTa M.

Hacrosiiute OOy yciioBusi ce MpenocTaBsIT Ha KIMEHTH — YY’KIECTpaHHU JUIa U Ha
AHIJIMICKU €3UK, MPU HeoOXOAUMOCT C orje] pa3oupaHeTo uM. Bepcusrta Ha aHIIMHACKU
€3MK 0Tpa3sBa MbJIHO U TOYHO ChAbPKAHUETO U 3HAUEHUETO HA OBIrapCKus OpUrHHAIL.
[Ipuy HeoOXomuMOCT 3a ONpENeNsAllM C€ CYUTAaT 3HAYEHUETO, TBIKYBAHETO U
MHTEPIIPETALUATA HA OBIArapCKusi TEKCT.

Cerinacuero Ha KiaMeHTa ¢ Hactosmure OOIIM YCIOBUS c€ YAOCTOBEpsiBa IO peja,
NpEBUICH B MHIMBHyaTHHsI TOTOBOpP. KiMeHTH, KOUTO ca moTpeduTeNn 1Mo CMUChJIa Ha
HOTPEOUTENICKOTO 3aKOHOIATENICTBO, YOCTOBEPSIBAT C MOANKUCBaHE Ha HacTosmuTe O0mu
YCIJIOBHS, Y€ Ca T MOJIY4YNIIH, 3alI03HATH €A C TSAX, U T IIpUemar.

PA3JIEJ X. CAHKIIUH
(mom. ¢ pemr. Ha YC ot 16.12.2025 r., B cuia ot 09.02.2026 1.)

3a HOCJIIUTC HAa JOTOBOPUTEC, 4aCT OT KOUTO Ca HACTOAIIUTE O6H_[I/I yCiioBuUs, CC OIPCACIIAT
CJIICAHUTEC I[C(l)I/IHI/IHI/II/I, CBBbpP3aHH CbC CAHKIIMOHHUTE KJIay3H:

81.1. CaHkuM 03HAYaBa BCAKAKBH MKOHOMUYECKU UM (DUHAHCOBHU CAHKIIUU, THPTOBCKU
3a0paHu, eMOapro Win Ipyryd OTPaHUYUTEITHH MEPKH, HAJIOKEHHU, BbBEJIEHHU, TIPUETH,
V3IBJIHSBAHU WIHM aIMUHUCTpUpaHu OT CaHKIIMOHHUpAIL] OPTaH.

81.2. Cankuuonupany oprad oszHadaBa CwBerhT 3a curypHoct Ha OOH, CbBerhT Ha
EBponeiickus cbro3, Ciayx0aTa 3a KOHTpOJ Ha dyxjectpaHHute aktuu (Office of
Foreign Assets Control — OFAC) na MunucrepcrBoro Ha ¢unancute Ha CAILL,
HbpxaBausaT nenaprament Ha CAILl, BropoTo 3a mpomuiieHoct u curypsoct (BIS)
Ha MunucrepctBoto Ha Thprosusita Ha CAILl, MuHucTepcTBOTO Ha (PUHAHCUTE HA
Ob6enunenoto kpanctBo — Ciyk6a 3a npuiarane Ha ¢puHancoBute cakiuu (OFSI),
WM JIpYT OpraH, MpuTeKaBalll KOMIETEHTHOCT 110 OTHOILIEHNE Ha CTPaHMTE.

81.3. CaHKIIMOHMPAHO JIMIe 03HAYaBa JIUIIE, KOETO:

81.3.1. e BkitoueHo B CNHCHK, WM MPSIKO WM KOCBEHO € mpurtexaBaHo (50% wiu
MOBeYe) WJIM KOHTPOIUPAHO MO JPYr HAYMH OT €IHO WIM IOBEYE JIUIIA,
BKkimodeHH B CIHCHK, MM KOETO JICHCTBA OT MMETO M 3a CMETKa Ha JIHIIC,
BKJII0YeHO B CIUCHK ChC CAaHKIIMOHUPAHU JIMIIA, aIMUHUCTPUPAH, MpUJIaraH,
nyOJIMKyBaH WM aKTyalIu3UpaH OoT BpeMe Ha BpeMe oT CaHKLIMOHHUpAI] OpraH;
1 R0
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81.3.2. € rpaxkIaHUH WIM MECTHO JIMIIE B, WM € YUYPEACHO WJIM OPTraHU3HPAHO
CBIJIACHO 3aKOHOAATeJICTBOTO Ha CaHKIMOHUpPAHA TEPUTOPHS, WU € TMPSKO
WM KOCBEHO mpurexaBaHo (50% wuiu moBeye) WM KOHTPOJIUPAHO OT, WU
JIeHCTBAa OT UMETO WJIM 3a CMETKA Ha JIMIE KOETO € Tpa)KJaHWuH WM MECTHO
JUIe Ha, WIK € YYPEIeHO WIM OpPraHU3UPaHO CHIVIACHO 3aKOHHUTE Ha
CaHKIMOHUpaHa TEPUTOPHUSL, WIH

otp group

81.3.3. mo apyr Ha4YMH € OOCKT Ha CAHKIIUH.

81.4. CaHKIIMOHUPAHA TEPUTOPHSA: O3HAYABA JbPKABA MU TEPUTOPUS, KOATO € OOEKT Ha

BCEOOXBAaTHU  HAIMOHAIHM WM  TEPUTOPUAIHU  CAHKUWH, HAJIOXKEHU OT
CankuuoHupani opraiu (BKJIIOUUTENHO, HO He camo, Kyba, Mpan, CeBepna Kopes,
Cupus, Kpum, CeBacTonon M HEKOHTPOJIMPAHUTE OT MPABUTEICTBOTO PAaiOHU Ha
VYkpaitna B o6nacture J{onenk, XepcoH, Jlyranck u 3amnopoxkue (HO KaTo ce B3eMar
MIpe/IBU]T BCHYKHU MPOMEHH, KOUTO MOTAT Jia HACTBIIAT C TEUSHHUE HA BPEMETO)).

Hactosmmure OOmu ycnoBus ca npuetu ¢ permenne Ha YC Ha ,,banka JICK*“ AJl Ne 300 ot
14.12.2021 r., B cuna ot 17.01.2022 1., karo orMeHAT OOIHUTE YCIOBUS, TPUIOKUMUA KbM
JIOTOBOPUTE OTHOCHO MPE0CTaBIHE HA MHBECTUIIMOHHU YCIYTH U IEHHOCTH HA KJIMEHTUTE Ha
»banka JICK*“ AJl or 29.01.2018 r. HacrosiiuTe 001y yciioBUsl ca K3MEHEHU U JIOITBIHEHU C
peuieHus Ha YnpaBuTenHus cbBeT Ha ,,banka JJCK*“ AJ[ Ne 146 ot 20.05.2025 r., B cuna ot
26.06.2025 . u Ne 411 ot 16.12.2025 r., B cuna ot 09.02.2026 1.
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