® Garkaack

ObLLUW YCJ10BUA 3A NMOJ13BAHE HA YCIIYTUTE, OOCTbINHW YPE3 EJIEKTPOHHUTE KAHAJIN
OCK ONPEKT HA BAHKA CK 3A BU3HEC KJITMEHTU
B cuna o1 21.02.2022 .

I. Nndopmaums 3a banka CK

un.1 (1) ,barka ACK" ALl e TbproBCcKo APYXeCTBO permcTpypaHo B ThproBCKMs perncTbp KbM AreHLMs No BI1CBaHWSTa
c EVK 121830616, cbc cepanviie v agpec Ha ynpasneHue rp. Codwus, yn. ,MockoBcka” Ne19, e-mail
call_center@dskbank.bg, Ten: *2375/0700 10 375, dakc: (+359 2) 9076499, BIC/SWIFT: STSABCSF.

(2) ,banka ACK" ALl n3pbpLiBa BaHKoBa AEMHOCT Bb3 OCHOBAa Ha MLIEH3, W3daaeH oT bbarapcka HapoaHa H6aHka
Ne b 03, KoATO OCbLLECTBABA HAA30p BbPXy AENHOCTTA.

(3) ObuioTo paboTHO Bpeme € KnneHTr B paboTHK aHKM e oT 8:00 ao 17:00 vaca.

IIl. Npepmer

un.2 Hacroswmrte OO6WM YCNOBMS PernameHTVpaT oTHoweHuaTa mexay banka JCK AL, HapuuyaHa no-HataTbk
BaHkaTa 1 BM3HeC KVeHTa), Noxenan Aa rnonsea YCnyrnte, N3BbPLUBAHW Ype3 eNekTPOHHWUTE KaHanu Ha baHkaTa,
Hapu4aH no-Hatatbk KnmeHT.
un.3 Ycnyrute, AOCTbMNHW Ype3 eNeKTPOHHWTE KaHanu, MoraT Aa ce non3ear oT Ou3HeC KMeHTH Ha baHkaTta, komTo ca
PErMCTPUPEHIK CbINAcHO ObrapckoTo 3aKOHOAATENCTBO U M3BBLPLLBAT CTOMAHCKa Uv Apyra NnpodecoHanHa aenHocT
Ha 3aKOHHO OCHOBaHWE Ha TepuTopusTa Ha Penybnuka bbnrapus, a CbLLLO Taka FopuaMYECKN NMLA C HECTOMAHCKA Len,
OIOOKETHN CTPYKTYpU U OOLLECTBEHW OpraHvsaumy, Kakto W Apyrn OU3HEC KAWEHTW, KOWUTO WMaT OTKpUTa
pasnnaiiatenHa cmetka B baHkara.
un.4 (1) 3a ga nNon3Ba ycnyruTe Ypes enekTpoHHUTE KaHanw, KMMEHTLT MoMbBa ,VIckaHe 3a AOCTbN/NpoMsHa Ha
pocrbn no ACK [duvpekT 3a 6rsHec knveHTn” nnn ,VckaHe 3a 4ocTbn/npomMsHa Ha aoctbn oo ACK [AmpekT 3a 6usHec
KMMEHTW C MbBKaBK Npasa” no-HataTbk HapuiaHu VickaHe, cbC CbabpkaHve 1 dopma onpeaeneHn ot baHkara, KbaeTo
onpefens Kow HeroBu CMeTkv Aa 6bAaT LOCTbMHM Ype3 OTAeNHUTE eNeKTPOHHW KaHanu, notpebutenn (3akoHeH
NpeacTaBuTeN MAW NWUE, HALMNEXHO YMbIHOMOLLEHO 3@ CbOTBETHWUS AOCTbMN L0 €NeKTPOHHO OaHkMpaHe) CbC
CbOTBETHUTE MPaBa, KakBW YCyrv Xenae Aa nosssa v XenaHu kaHanu 3a LOCTb.

(2) NpuemareTo Ha HacToswmTe OBUW YCNoBUS OT KIMEHTa Ype3 NOTBbpPX/AaBaHe Ha TOBa B UCKAHETO, 1MMa
LelCTBMe Ha CKNtoYBaHe Ha AoroBop ¢ baHkaTa.

Ill. O6w¥ nonoxeHus

un.5 Ypes ycnyrute 3a enektpoHHo GaHkmpare [ACK [upekt, baHkata npepoctaBs Ha KnmeHTa TexHuyecka

Bb3MOXHOCT:

1 oThaneyeHo fa noaasa [0 baHkata HapexaaHus 3a U3BbPLUBAHE OT HETOBO MME Ha NnaTexHy onepauuv B
neBa 1 BanyTa;

1 [a nofasa Aeknapaumy 3a HyXxAuTe Ha nnaTexHuTe onepauuun v B C/lydaunTe, KoraTo ToBa Ce M3WCKBa OT
3aKOHa;

1 [a nozjasa 3asBKY 3@ M3MOM3BaHe Ha HOBW 1 NPOMSIHA Ha MapaMeTpy Ha CbLLECTBYBALLM GaHKOBY NMPOAYKTH
v ycnyrn (OTKpYIBaHe Ha CMETKM, 6aHKOBY KapTy, yCBOsSIBaHe/MoracsBaHe Kpeautu v ap.)

¥ 0@ NOANNCBA NO eNeKTPOHEH MbT, CbOTBETHWTE LOKYMEHTY 3a TAX;

1 [anofasa 3asBkv 3a HeOaHKOBW MPOLYKTY, aHKeTV, BIoNeTVHW MO eNeKTPOHEH HauuH;

1 pa nonydyasa MHGOPMALIMS 3@ CbCTOSHWETO W ABMXEHMETO MO 6AaHKOBUTE CMETKM, 10 KOUTO MMa AOCTbI;

1 pa nonyyasa MHGOPMALIMS 3a M3MON3BaHWTE OT HEro ycayr 1 NpoaykTv B baHkarta;

1 [a nonyyasa [OCTbM [0 akTyanHa nHGopmaums, noLabpxaHa ot baHkata — BanyTHW KypCOBE, HOBUHM, U Aip;

un.6 EnekTpoHHWTE KaHanu v CPeLCTBa 3a LOCTbMN 33 M3BbPLUBAHE Ha YCNyrn ca:

1) Call Center - ueHTpana 3a UHGOpPMaLMOHHY ycnyr. locTbrbT ce ocurypsisa cnefi nonyyasare Ha Call code;

2) WHTepHeT 6aHkmpaHe, HapuiaHo no-Hatatbk JCK OupekT - MHCTPYMEHT 3a M3BbpLLUBaHe Ha HAabop OT Crpasku
M Hapex[aHus Ha nnaTexHw onepaumn upe3 VIHTepHeT. Ycnyrute cBbp3aHW C Hero, Ce AO0CTbhBaT ypes
www.dskdirectbg 1 npunoxeHverto 3a mobunHu yctporictea DSK Business npu cnassaHe Ha Hactoswmte O6Lm
YCMOBWS U CbOTBETHOTO PHKOBOACTBO.

3) baHkmpaHe uype3 MobunHo npunoxexne DSK Business, LOCTbMHO caMmo 3a NOTpebuTenn Ha MHTEpPHET GaHKMpaHe;

4) PC (Personal Computer) 6aHkupaHe - enekTpoHHO GaHkvpaHe upe3 creumanvsvpad codpryep (MynTukel),
HapwyaHo no-Hatatbk PC 6aHkupare. PC 6aHknpaHe BKKOYBa ClefHnTe MOLY
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bu3Hec knueHTn
1 Desktop npunoxeHue Ha MynTukeLl- KNMeHTCKaTa YacT, BKOYBaLla OCHOBEH MOy, MOAY/M 3a NnallaHus,
TOTP mozayn 3a ABydakTopHa aBTeHTMKaLwa (3a Bepcns 4.0 nnv no-HoBa) ¢ nomollita Ha Google authenticator
vnw Microsoft authenticator;
9 Web basupaH moayn MC@Sign+ Ha agpec https://mcsign.dskbank.bg/sign/_mcoespacc;
1 MobunHa annnkaums MC@Sign+ 3a MOBUAHW YCTPOCTBA;
1 CodpryepeH ToykbH — MobUHO Npunoxexne DSK MC@Token.
5) MonyyaBaHe Ha TEKCTOBM CbObLLEHUS
un.7 KnueHTbT nonyyasa AOCTbM A0 XeNnaH enekTpoHeH KaHan/ycnyra, KakTto cneapa:
1) Call Center — ¢ nonydyaBaHe Ha Call code;
2) NHTepHeT 6aHkupaHe — C nonyyaBaHe Ha NOTPeOUTENCKO MMe 1 Napona;
3) baHknpaHe upe3 MobunHo npunoxeHue DSK Business — ¢ nonydyaBaHe Ha A0CTbN A0 VIHTEpHET BaHKMpaHe;
4) PC 6aHknpaHe — npu nognuceade Ha MpoTtokon 3a UHcTanupad moayn 3a PC 6aHkupane. Joctbn Ao kaHan
PC 6aHk1paHe He Moxe [ia 6ble nonyyeH, B cnydyait ye KnneHTsT e 3asBun TapudeH nnaH ,6a3oB focTbn”.
5) TekcToBM CbOBLLEHNS — B MOMEHTa Ha 3asBsIBaHe Ha ycyraTa;
un.8 [dedpuHuumm:

1) KBanudvumpan enektporeH noanuc (KEM) — v3naBa ce oT LOCTaBUVK Ha YLOCTOBEPUTENHI YCAYTY CbrNacHoO
3akoHa 3a eNeKTPOHHWS [LOKYMEHT U enekTpoHHUTE ypocToBepuTenHn ycnyrn (3EAEYY) v cnyxm 3a
€NeKTPOHHO MOAMNWCBaHe OT NoTpebuTens Ha NPeBOAHW HapeXaaHWs, OKYMEHTY, feknapauuy, NogaBaHe Ha
3asBKM 33 GAHKOBW NPOAYKTW 1 aboHMpaHe 3a 6aHkoBW ycnyru B ycnyrata ACK dupexT.;

2) DSK mToken- ToykbH MOBWUMNHO NPUNOXEHNE 3a NMOTBbPXAABAHE Ha NPEBOAM U AOKYMEHTU, HapeaeHW npe3
WHTEPHET 1 MOBUNIHOTO GaHKMpaHe;

3) JIMHK 3@ [OCTbN — NEPCOHANM3MpaH YHWKaneH fWHK, 4pe3 KonTo KAMeHTbT cam MOXe [a 3ajane
naeHTMdKKaTOpK 3a BXOA, . VI3non3ea ce eAHOKPATHO Npu peructpaumnsTa unv npepeructpaunsta. Npegocrass
Ce Ha MocoyeH OT KnueHTa enekTpoHeH agpec;

4) TekCTOBM CbOOLLEHUS - KPaTKM TEKCTOBM CbOOLLEHMSs, M3npallaHn npe3 mobunHata mpexa (BK. M sms
CcbobLLEeHUs) 1N MOBUNHK Npunoxexus (Bkn. Viber);

un.9 OTHolweHuwsaTa Mexay baHkata n KnveHTa ce ypexaaT Ype3 NoLAnvCBaHETO Ha VckaHe 3a 0ocmbn/npoMsHa Ha
docmwn 0o JCK [upekm 3a 6usHec knueHmu n/wnu Vickase 3a docmbn/npomsHa Ha docmbn 0o JICK Jupekm 3a
6U3HEC KIUeHMU C 2bBKABU NPABd, HapU4aHu 3a KpaTkocT MICKaHe, KOUTO MMaT [AeiCTBMETO Ha CKtoveH C baHkara
[IOroBOp 3a NpefoCTaBaHe Ha YCyruTe, NOCTbMHM Ype3 enekTpoHHUTe KaHanu Ha ACK OupekT. Hactosuwwmte O6Lum
YCNoBUS MpeacTaBnsaBar HepasfenHa 4act OT [0roBopa, C MOAMVCBAHETO Ha KOWMTO KNAMEHTBT v npuema n ce
Cbrnacsea c Tax.

yn.10 (1) JoctbnbT 00 €NeKTPOHHUTE KaHanum ce NpPefoCcTaBs CamMo Ha 3aKOHHW NpeactaBuTeny Ha KnueHta u/vnu
N3PUYHO YMbIHOMOLLLEHW OT TX 1MLQ, 13 N3BbPLUIBAT CbOTBETHUTE AENCTBUS CbC CMETKUTE Ha KnveHTa B 3aB1UCMMOCT
OT BMAA [OOCTbM, NOCOYEH B VICKaHeTo, HapuyaHu no-Hatatbk [oTpebutenn. B VickaHeTo ce 3asBsiBaT MMeHaTa u
EMH/NMHY Ha MoTtpebutenute, onpefens ce BMAA Ha TEXHWS OOCTbM M MpaBata MM, KakTo WM WHCTPYMeHTa 3a
NoAMVCBaHE, KaTo KbM HEro Cce npunarat CbOTBETHUTE M3MCKBaAHW OT baHkaTta LOKYMEHTU U Mb/IHOMOLLHY.

(2) MbpBOHaYanHO NoaafeHoTo VickaHe, KakTo ¥ NOCAenBaLLMTE UCKaHKS, C KOWTO Ce M3BbpLUBAT MPOMEHU B
3a8BEHMS AOCTBM, UMAT CuaTta Ha MbAHOMOLLHO, MO C1AATa Ha KOETO 3aKOHHWAT NMPeAcCTaBUTeN Ha KIMEHTa 1au
M3PUYHO YMbAHOMOLLEHO ML, YTb/IHOMOLLIABAT NOTpebuTennTe C NpaBo [a NpenctaBnasat busHec knveHTa npes,
"BAHKA OCK" ALl npw paboTa C enekTpoHHWTE KaHanu OT WMETO W 3a cMeTka Ha busHec knmneHTa cbobpasHo
NOCOYEHNs BUL LOCTbM 33 BCEKM OTAENEH YMbAHOMOLLEH NOTpebuTen, B T.4. U O3 M3BBLPLUBAT pasnopeanTenHu
[leiCTBMS CbC CPEACTBATA MO CMETKMTE Ha BU3HEC KnneHTa, B cnyyai, Ye n3bpaHnaT 4OCTbN ro NO3BOABA.

(3) 3a BanuaHW NO OTHOLLEHWE pa3nNOPEXLAHETO CbC CPeACTBATa M NPefOCTaBEHNTE NPaBa 3a@ U3BbPLUBAHE Ha
MnaTexHy onepaumy Ypes enekTpoHHUTE KaHanu, Ce CYUTaT NPaBoMOLLMATE, MPEAOCTAaBEHN B Ha-KbCHO NOAALEHOTO
Nckarne. ChlumTe LWe vmat npuvopuTeT Npen, BCUMYKM OCTaHany MpaBOMOLLMS Ha YMbAHOMOLLEHWUS noTpebuTen,
NpefoCTaBeHn My C OpYrM MbAHOMOLLHY, OCBEH akO MPaBOMOLLMSTA MO CbOTBETHOTO VickaHe He Obaat M3pUYHO
MUCMEHO OTTEINEHN YPe3 MUCMEHO WK3aBneHne OT ynbaHomowmTens ao banka OCK AL upe3 [eknapaumsa 3a
OTTerfgHe Ha Mb/IHOMOLLIHO 3a eNekTPoHHO BaHkmpare Ype3 ACK JupekT 3a O13Hec KNneHTu.

(4) B VickaHeTo 3a [OCTbMN/3a NpOMAHA Ha AOCTBM, 33KOHHUST NPeACTaBUTEN UAW M3PUYHO YMbIHOMOLLEHOTO 33
noanucBaHe ¥ NOAABAHETO My MULLE, Ce CblNacaBa, Ye B CNyvamTe, KOraTo HKOW OT NOTpebuTenute, mocoYeHW B
nckaHeTo, 6be YbIHOMOLLEH U OT Apyr/v Gu3Hec KNeHT/u Ha baHkaTa C npaBa 3a OCbLUECTBABaHE Ha €NeKTPOHHO
H6aHkmpaHe oT HeroBo nme nocpeactsom JCK OupekT, To3m notpebuten moxe Aa 3asBu npef, baHkata obeanHsaBaHe
Ha NpefoCTaBeHWTE My OT BCUYKM OU3HEC KIMEHTW LOCTbNM M OCbLUECTBABAHE HA €MHEH BXOL B €NeKTPOHHUTE
kaHanu 4pe3 060 NOTPebUTeNcKo MMe 1 napona. 3a Aa MOXe [a Ce Bb3M0/3Ba OT NPefoCTaBsHaTa Bb3MOXHOCT
noTpebutenat TpsbBa [ia € perncTpypaH Kato MbAAHOMOLLHWK Ha CbOTBETHUTE BU3HEC KIMEHTW C €AMH U CbLl, MOOUIIEH
HOMEp ¥ [ia U3ron3Ba efHakbB WHCTPYMEHT 3a nognuceaHe (c n3kn. Ha KEM+SMS) BbB BcuUkM Npoduiu, KoWUTo
xenae na obeanHu.

(5) 3a pa My Obae npenocTaBeH, MPOMEHEH WM MpekpateH obeAauHeH AO0CTbM MOCPeACTBOM  0OLL
notpebutenckn naeHTUdUKaTop A0 GaHKOBUTE CMETKM Ha HSAKOW WM Ha BCUYKK OM3HEC KIMEHTW, Ha KOWTO e
MbAHOMOLLHWK, NOTpebuTenaT cnegga Aa nopafe VickaHe 3a obefumHsBaHe Ha [oCTbnu. [1oTpebutensT nonyyasa
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BusHec KnneHTn
o6eMHeH [OCTbMN Ype3 NpefocTaBeHns My HOB 00LLL NOTPEOUTENCKM MAEHTUPMKATOP 3a AOCTbM A0 eNeKTPOHHUTE
kaHanv Ha banka JCK. Bb3amoxHo e aa He ce 06eauHsBaT BCMYKM AOCTbMW, C KOUTO NOTPEOUTENST pasnonara kato
3aKOHEH NpeAcTaBUTeN/MbHOMOLLHUK Ha PasfnyHu OU3HEC KIMEHTW, KaTo camusaT notpebuten c VickaHeTo 3a
obeauHsABaHe Ha AOCTbMNM 3a8BSiBa MO OTHOLUEHWE Ha KOW OU3HEC KVEHTW Xenae Aa nofydu obeauHeH OOCTbM.
Cnpamo ocTaHanuTte BU3HeC KNMEHTH, KOUTO He ca MOCOYeHM B VckaHeTo 3a 0beanHsBaHe Ha AOCTbAW, NOTpebuTensT
3anasBa [oceraliHuTe c noTpebuTencku UAEHTUOUKATOPU U OCbLLECTBABA [OCTbMN A0 CMETKMTE Ha Te3n GU3HeC
knuentn B ACK OupekT upes Tsax. He ce gonycka efnH MbAHOMOLLHMK [a MMa [Ba 0O6eMHEHW LOCTbna A0 OU3HecC
KNeHTn egHoBpeMeHHo. Jonycka ce obefMHsBaHe Ha AOCTBbAK, B KOUTO NOTPEOUTENAT HE M3MN0N3BA UHCTPYMEHT 33
NoANMCBaHe, KakTo 1 Ha JOCTbNW, MPY HAKOW OT KOUTO NOTPEOUTENAT M3M0A3Ba MHCTPYMEHT 3a NOAMNVCBAHE (eOVH U
CbLLL IHCTPYMEHT 3a NOAMMCBAHE B HAKOMKO AOCTHNA), @ NpW APYr He U3N0on3Ba MHCTPYMEHT 3a noanuceaHe. B cnyyan
ye YMa pasnuka Mexay WHCTPYMEHTUTE 33 NOANMCBAHE, KOMTO NOTPEOUTENST M3MN0N3Ba 338 JLOCTbNUTE, KOUTO Xenae
[a obenHy, 0beMHEHVE Ha Te3n JOCTbNN He ce aonycka. He ce fonycka obefVHaBaHe Ha LOCTbNM Ha NOTpebuTeny,
KOWTO K3Mon3BaT MHCTPYMEHT 3a noAnucaHe kBanuduumpar enektpoHeH nognuc (KEM), vsnaneH ot nuueHsmpaH
oT KomucmsTa 3a perynnpane Ha CboOLLEHNATa JOCTAaBYNK, B KOMOMHALLMS C €IHOKpaTeH KOA, C BpEMEHHa BanvAHOCT,
n3npateH oT baHkaTa ype3 SMS TekCToBO CbobLLEHWE Npe3 MobuaHaTa Mpexa.

(6) B cnyyalt, ye NpenoCTaBeHOTO Ha MOTpebuTens ynbaHOMOLLABaHE 3a [afeH enekTpoHeH kaHan Obhe
OTTErNeHo OT KOWMTO W Aa € OT busHec KnneHTuTe no an. 5, B T.4. U Npu OTTErMAHE Ha Mb/IHOMOLLHOTO Ha NULETO,
NPeyNbHOMOLLUMIO CbOTBETHUS MOTpebWUTEN C MpaBa 3a WHTEpHET OaHkvpaHe (OCBEH, ako B W3BAEHWETO 3a
OTTErNsiHE M3pUYHO HE € MOCOYEHO APYro), WAW Mpuv MnpekpaTaBaHe [AOCTbMa Ha MoTpebuTens A0 eNeKTPOHHO
HaHKMpaHe 3a HAKOW OT Br3HeC KNMeHTUTE No ApYr NPUYMHK, 6aHKOBMTE CMETKM Ha TO3U BU3HeC KVeHT we 6baat
He3abaBHO V3K/TFOYEHW 338 AOCTLINBAHE B MHTEPHET GaHKMPAHETO MOCPEACTBOM NPeAoCTaBeHs Ha NoTpebuTens obLL
naeHtMdukarop (NoTpebuTencko Me 1 Napona).

(7) B cnyvait, ye HskoM OT Bu3HeC KIMeHTUTe Mo an. 5, MPOMEHW MOM3BaHMS OT MOCOYEHWs MOTpebuTen
WHCTPYMEHT 3a MOAMNWCBAHE B WHTEPHET GaHkupaHeTo, OaHKOBMTE CMETKM Ha To3u busHec knveHT we 6baat
He3abaBHO V3K/TIOYEHW 338 AOCTBINBAHE B MHTEPHET BaHKMPAaHETO MOCPEACTBOM NpPeAoCTaBeHs Ha NoTpebuTens obLL
naeHtTMdukatop (notpebutencko vMe 1 napona). B To3u cnyyan notpebutensat cnefsa Aa nofade uckaHe 3a
nonyyaBaHe Ha HOB waeHTUdUKaTop (NOTpebUTENCcKo VMe W Mapona) 3a [AOCTbM [0 Te3n CMETKM B WHTEpHeT
HaHKVpaHeTO Mo CbOTBETHWS Pefl UK MOXe 1@ M3MOoJ3Ba UHAMBUAYANHUAT cvi NpodUn 1 Napona, B ciydar, Ye ca My
6vnW NpeaoCTaBsHY Npeay ToBa.
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